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First steps
Overview of system elements

»  Afteryou log in DSK Direct for the first time, you must cha
»  Activate your signing method through the Settings menu
> Customize your screen to meet your needs

____________________________________________________

Main panel - from here you can access all the internet banking
menus. Within each menu, specific submenus/sections are
displayed.
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nge your password

Information bar - from here you can see your client number, last login
details, your inbox, feedback phone number/form, change language and
exit buttons.
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\\‘I ‘\\ ,/// g NEMO NOTPEBUTEN ACK AUPEKT B4 Inbox J *2375 % Feedback @ Bunrapcrm ﬂ Log Out [//
Settings - from hereyou | s dskdirect N - Quick links - quick access
can customize the i C’lotp-f”m IT€CT  peorts  PAYMENTS MASSPAYMENTS CARDS LOANS  BILL PAYMENTS REQUESTS  NOTIFICATIONS  SMART APPLICATIONS  SETTINGS certain functionalities of
. . : I = i 4 1
widgets you see and their : ~| internet banking.
indiviaual menu. 4o
R Exchange rates o2 x Your Accounts - 1 o x o
Buy = 16.47 BGN  PA3MN.C-KM-HOPJ1/B BG435TSA93000017130001
Widgets give YOUu access S LTSt Leest 0.03 EUR  PCTBPIOBUMEUR BGA1STSA93000018140001 A Widgets - for C]UiCk
to various sections and CHF 1.8318 1.8858 access to various
funCtlonalltles' . cap ] 3 All Transactions - o x & sections and
You can customize the functionalities of
WldgetS you wa n-t -to see EUR 1.9510 1.9600 Dehit Credit  Beneficiary [ Account number | Details Internet banklng YOU
- in each menu. 4T4836X0000KX8872 OMEPALMA HA POS 23.04.2020 15:53 can customize the
ol By AUTH. CODE: B55301 .
- Bill Payments o x O AT ___ POS/ATM NUMBER: P8339006 WldgetS yOou wa nt to see
in each menu.
4T4836X0000(X8872 OMNEPALMA HA POS 23.04.2020 15:52
0.00 BCN ofifﬂ AUTH. CODE: B55301




Reports
Account Balance and Transactions
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Menu structure - each menu in DSK Direct
contains thematic sections to access various
functionalities.
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s ! Reports according to currency - the |
Account Transactions\l Transactions Daily Accounlt Statements in Account Statements in Period / Month POS Statements IBAN i bUttons neXt to eaCh account give you i
Balance by day ?;a;;r;nents MT940/CAMT.053 MT942/CAMT.052 Account Statements Reports SEBRA B q u iCk access .to .the i nfo rm atiO n you need i
e - _about each account. }
Account Balance {5} _______-—--“"__- ______________________ ) ’
Al BGN  EUR - { Quick links - the buttons nextto each !
i account give you quick access to the §
N ¢ 2000 0o [ " information you need about each |
e ——— . account. J
-3620067.29 PC-KOPI.K/.MB.BE3 MECEY.TAKCH-26.05.2004 a :_if;; @ E:: q; mmT T N /
AVAILABLE BGN  BGTISTSAS30000234T6595 Details Renarme SMS Services Movements Statements
——
14 079.53 PA3INN.C/KW-MCN NB.BE3 TAKCW-01.01.2014T, = :ig @ F:; E
ANAILABLE BEN  BGEOSTSAS30000Z7145847 Details Rer-lame SM5 Services Movements Statements
Checking Accolnts - BGN NC KOHCYAT 4334 > ~
477 GSB.43\£A3HH'QHH'M" MB.BE3 TAKCW-05.07.2001T. TELI ;1__; @ c,_:z gj ! o o . _
AUAILASLE BEN Bﬁ&&&[&%ﬂluﬂlsz?ﬂ?ﬁﬂ Details Rename SM5 Services Movements Statements i AUthorlzed Cllents WIth BSSON Callldees s the e
i banking of more than one bank client, incl.
Checking Accolints - EUR \\:‘\\ ------- i reports
0.00 BG&QSTSA%M{,;fm;fmF B % ® o a | T Above each account you can see the account
AYAILRBLE EUR BGESSTSAS3000027845151 \‘\ ~~\“\\ Details Rename SM5 Services Movements Statements | s h O l.d e r/ba n k C l-i e nt n a m e-

-3128 329.28 BGN Total
- 0.00 BGN Selected
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BGN Total - shows the total amount in BGN for
all accounts. Tick certain accounts to view their
total amount BGN Selected.
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Amounts - can be seen only by users with rights
"Information services" for the relevant account.
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Export To File - export data in different
formats (Excel, CSV, XML).
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Reports
Filters and Statements

@© 6arHkaack

Sections in the Reports menu:

> "Account balance” - shows the available
balance on company accounts.

/

‘ Filter specific bank clients - at the bottom of the page, the amount of all or specific

, . : i > "Transactions" - shows all transactions for a
accounts will be displayed, as well as searching for accounts by currency. : . :
o \ A — Z period selected by the client.
. : > "Daily statements in PDF" - shows daily
@ dSkd”'e Ct REPURTS PAYMENTS MASS PAYMENTS CARDS LOANS UTILITY PAYMENTS REQUESTS NOTIFICATIONS MOBILE BANKING SETTINGS q
otp P statements in PDF.
pams L it | Seinesy | s | suiciton | Ao | fops | somn | oo > "Account Statements in MT940 format” and
\ inPDF
. Voo +Account Statements in MT942 format”
T i \ / H
ronsectons L show statements in MT940/MT942 format.
Ready for import into different accounting
Bank client All v ® Last O] 10 Systems.
Account PC-KOPT.KN./IB.BE3 MECEY.TAKCHW-26.05.2004 - 23476595 (BG O Period from @ I,QII .07.2022 to 20.07.2022
Transactions All e | Today | r:1ont|1toda‘5e | Year to date > "Period / Month Account Statements" B
et anouciom [ 7 . shows summary statements with an option
coumeary to select period, specific month or from the
counterpary [ beginning of the current month to date.
Account Y /
I: \\“ ,ll' /) n
I S— . > "Statements SEBRA
= Display - change the number of results shown on a

Filter by Counterparty Name i D i
and Account, as well as by ! to), and Period of transactions &

o
Q
Q
L
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Details of payment. The "Export To File” button allows files

export in different formats (Word, Excel,
\ CSV, XML).
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NB! User without right “Information services” cannot see amounts in the accounts. Additional information, here.
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POS Subscription Management © 6aHkaack
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Subscription for POS reports

Account Transactions Transactions Daily Account Statements in Account Statements in Period / Month POS Statements IBAN
Balance by day Statements MT940/CAMT.053 MT942/CAMT.052 Account Statements Reports SEBRA Report
in PDF

Subscription last update date: 31.08.2022

BANK CLIENT
POS Reports ¢ Subscription for POS reports

BAHKA [ICK - LY v
The reports contain information about POS transactions for a previous period and include the data on all devices of the selected client. The report will be generated > X
from the next reporting period after subscribing. For example: if you subscribe for a daily report today, the report will be ready tomorrow and will contain today's Daily
accounted transactions (valid for business days).
Only monthly subscriptions made before 6th day of the current month will generate the first monthly report for the previous month. Weekly
Please be aware that fees according to DSK Bank Tariff are applicable for generated reports. Monthly
@ By transaction date
BAMK CLIENT REGULARITY OF REPORT By accounting date
WHAEPOIM Bl EOOA v All v

FROM  07.12.2023 TO: | 14.12.2023

> Subscribing
Click the button Subscription for POS reports and a window will pop up to select daily, weekly or monthly subscription.
Select one or more options (by ticking the checkboxes), then click Save. You can change this at any time.

NB! The report will be generated from the next reporting period after subscribing, for example: if you subscribe for a daily report today, the
report will be ready tomorrow and will contain today's transactions.

The monthly reports are 2 types (and are received by the 5t day):

- By transaction date - the report contains the transactions made during the requested month

- By accounting date - the report contains the accounted transactions during the requested month

NB! You will receive the first monthly report for the previous month only if subscribed before the 6t day of the month.



Reports
Unsubscribing for POS reports

@© 6aHkaack

> Unsubscribing

If you want to unsubscribe, untick the relevant checkbox and click Save.

Subscription for POS reports

NB!

BANK CLIENT

The subscription will be deactivated immediately, i.e. if you

BAHKA [ICK - LY v
subscribed for a certain report on 15t day of the month, and Daily
Weekly
decide to unsubscribe on 20t (untick the relevant checkbox), then please Ve

® By transaction date

have in mind that a report for this period (1t - 20t ) will not be generated.

By accounting date

"The fees applicable for all reports are to be found in the Bank Tariff.



Reports
POS reports @ 6aHkaack
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@ dSkdllre Ct REPORTS RCAINTNN IS MASS PAYMENTS ~ CARDS  LOANS BILL PAYMENTS REQUESTS NOTIFICATIONS ~ SMART APPLICATIONS SETTINGS

Account Transactions Transactions Daily Account Statements Account Statements Period [ Month Account POS Statements IBAN
Balance by day Statements in in MT940 in MT942 Statements Reports SEBRA Report
PDF

> Calendar - If you want to

The reports contain information about POS transactions for a previous period and include the data on all devices of the selected client. The report will be generated d own loa d are po rt fo ras peCIfI C
from the next reporting period after subscribing. For example: if you subscribe for a daily report today, the report will be ready tomorrow and will contain today's pe rlod Of -tl me, use th e ca le N d ar to
1

accounted transactions (valid for business days). . .
define the exact period.

Please be aware that fees according to DSK Bank Tariff are applicable for generated reports.

» Click Show, and all relevant

BANK CLIENT REGULARITY OF REPORTS reports W|ll be d|Splayed.
BAHKA [ICK - LIY W All hd . .
> Click the arrow next to the file

FROM | 01.09.2022 To: | 26.09.2022 you wish to download (.CSV).

The daily reports files are active for a period of 3 months back in time; the weekly and monthly reports - up to 6 months. The weekly and monthly reports
are generated by calendar week and month. Th e fees a p p l|ca b le fo ra u_ re po rts
are to be found in the Bank Tariff.
CMPABKA NEPMOANMYHOCT OATA HA W3TOTBAHE
4, 121830616_D_2022-09-23_TRN.csv Aresma 23.09.2022

e —————  —

NB! Before downloading the report, please make sure your computer setting for
the decimal symbolis . " (dot).

When the report is ready, you can
download it as a CSV file by clicking the

AFFOW Settings-Time & Language-Region-Additional date, time & regional settings-

Region-Additional settings - Decimal symbol.




Payments
Payment types and file formats @ 6aHkaack
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Access to payment types - divided in 3 groups:
» Payments - for payments by filling in a form.

“ Payment Wizard- create a payment without the need to select its type in advance

» Packet payments - for batch/mass transfers through files in various formats, as well as for salaries through files and
employee lists. The supported file formats are: ZAPDEP, MT100, MT100SEPA, MT101, MT103, MT103BUDJ, XML, CSV
and PAIN.0O1

“ Packet payments by file upload - there are detailed descriptions about the files allowed for mass payments in
BGN and currency (MT103; MT101; MT100; MT104)

» Other - for other specific types of payments.

Payment wizard {5}

@ gSkdireCt REPORTS m MASS PAYMENTS CARDS LOANS UTILITY PAYMENTS REQUESTS NOTIFICATIONS MOBILE BANKING SETTINGS 1 NEW PAYMENT TRANSFER
otp group

New payment Beneficiaries Templates Pending payments Payments archive PDF advices Automatic Employees
BAMK CLIENT

New payment {Cr

MEFABOP[ KOHCTPYKL W EOOL hd

PAYER'S ACCOUNT

Select ~
AMOUNT CURRENCY
0.00 Select v

BEMEFICIARY'S ACCOUNT

Payment wizard

Salary payment by list of employees Sweep balance
nation

n n accounts

To other bank in BGN For distributors of merchants

Payment of safe deposit box Cancel Continue

Direct debit - request



Payments:

Payment Wizard- create a payment without the need to select its type in advance. Enter just the beneficiary's account
and currency of the transfer. All it remains is to fill in the details and choose the priority ,sign it and send it.

Between own accounts - to transfer funds between own accounts with DSK Bank (as of May 2023 you can transfer funds
between own accounts without method of signing - SMS or mToken). Also used for purchase and sale of foreign currency.

To DSK Bank account - to order transfers to accounts with DSK Bank
To other bank in BGN - to order transfers in BGN to another bank in Bulgaria
Foreign currency - to order a currency transfer to another bank in Bulgaria or abroad
To state budget - to order transfers to state budget entities
There is an option for periodic transfer for all single payments.

Packet payments:
Salary payment - up to 10 employees - to order salary payments to a list of employees, through a single transfer.

Salary payment by list of employees - to order salary payments to a list of employees already added to “Employees”
section in “Transfers” menu.

Salary payment by file upload - to order salary payments through a file in ZAPDEP format.

Packet payment by file upload - to order batch/mass payments through files in various formats. With flexible batch edit
options and various payer accounts in the batch.

Request for Direct Debit

Other:
For payments through SEBRA, donations, e-Faktura, for merchant distributors and Sweep balance.



Payments
Signing and sending of payments @© 6arHkaack

» The pending payments tab opens by default when you access the “Payments” menu
» Itis used for confirmation of payments - contains all saved payments that are not signed and sent yet
» You can filter by bank client (for SingleSignOn users), order type and channel, date and period

@ggﬁgfred REPORTS m MASS PAYMENTS CARDS LOANS  BILL PAYMENTS REQUESTS  NOTIFICATIONS  SMART APPLICATIONS  SETTINGS i ;;i/ar;ee:i‘:’ygaeysr?sr;trég;lgc:iea\;cs;;rtnoeitlSt of i
New payment Beneficiaries Templates Pending payments Payments archive PDF advices Automatic Employees ‘—’_,——":‘:::: ———————————————————
Pending payments {5} e ez
Other sections in the "Payments"” menu:
hannel nternet Bankin: ~ O All A . . .
: e _ > Archive - contains information about the status of
Order Type Select Payment Order Type e ® Last 10
_ all payments sent to the bank.
Bank client All ~ 2 For 24.,04.2020
Beneficiary \\ O Period from 24.04.2020 to | 24.04.2020 > PDF Advices _ provides an Option tO download a
o - PDF advice for payments ordered.
[ These payments could be send 30 days after their creation. “\‘ \\‘ ] > Automatic - ContaInS |nformation abOUt
[ Unsent payment orders can be deleted on the day following their creation. ““‘ \\\ ] payments Wlth a fUture date Or recurrlng
v payments.
“ \\\ CREATION EES{;E?ITOEND
TYPE PAYER PAYEE “\‘ AMOLNIT  DATE DATE FEE @ ALL ALL . i
> Employees - provides an option to create and
racketpayment Eglz::éi::;o%znmanom Ei?\'gg BN \‘\f4'g§$20 20042000 sign Send Manage employee lists.
P - assmshoan PON mosame P Csgn Csend o > Beneficiaries and Templates - contain all saved
‘~~Ij ~~~~~~~ templates and beneficiaries
/ ‘\‘ ‘\‘ \\ Confirm S o Tl
{ Edit - click here to edit a payment. Also . Filters to search for amounts, currency % { Signand Send - check the boxes of the payment you want to
 used if a Declaration of Originof Funds | | -y} oneficiary of payments already | | confirm. To sign/send more than one payment - check the boxes
i must be filled in. | | created (tab Pending) and sent (tab | | of each payment you want to send. Regarding users having
| Create like - to create a similar paymentif | Archive). i i flexible rights, different payment combinations with Sign/Send
\.you want to save the current one. A e R ! _can be defined for each account. ;




Payments
Sorting, calculation and search @ 6aHkaack
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Search for information by specific Bank

1
|
1
Channel Internet Banking v O Al i
i
1
1
1

Order Type Select Payment Order Type v ® Last I e : M = Payments and Reports menu,;
oo [momm =T search by beneficiary name.

Beneficary = esss=ss===EZZEIIIIIIES :_:"_ _I:i;r-l;;l—f_r;-ﬁ: _____ 20.07.2022 to 20.07.2022 “\~ /,
Currency All v Amount from to

-

Export To File 10 v /"Sorting of payments already created (tab
| Pending) or sent (tab Archive) according

to different criteria - data of creation,
execution date, type, amount, payer,

N,
N

() TR —— 4

1
1
1
\
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
4
O
Q)
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REQUESTED

——

EXECUTION ==~
TYPE $ PAYER $ PAYEE § DESCRIPTION % AMOUNT ¥ oate 4 ree @ ALL ALL
Payment Order (Budget
. gt BAHKA 7ICK - LIy BG36BNEB G9661 310 0174 | ‘
ayment) BGA43STSA93000017130001 201 NZOK 39000,00 BGN 20.07.2022 Check a fee Sign Send
7 &X BG36BNBG96613100174201
Payroll  BAHKA ACK - LY rabotni zaprati )
/X BGA43STSA93000017130001 29190,28 BGN 15.07.2022 Check a fee Sign Send // \\

1

Sorting of the results under the tabs
Templates and Beneficiaries
according to different criteria incl.

-
s

_______________

H
TEMPLATE ¥ TYPE B AMOUNT ¥ PAYEE = ACCOUNT = LAST EDITED ¥ i . .
i Details of last editions made - the user
B. AMMUTPOB ’ i who last edited information and
SGS PREVOD Foreign Currency 152,00 EUR  ODIT KONSULT KEOOD BGT74BPBI79451063836601 02.08.2021 + Lf m i
o i when.
S 7
\\\ ’/
T Payment Order (State Budget Payment) 5,00 BGN E{?j’GBNB 696613100174 5 -3 BNBGIE613100174201 ;%TEELTEPOB + 708 - o

" Calculation: Displaying the total number and amount of R
payments in the Pending tab and those already sent (tab "7 contim

Archive). The total number and amount of payments on the
page are displayed, with the option to select specific
payments.

10 PAYMENTS IN PAGE, TOTAL AMOUNT 2126590.06 @ EUR  USD

e

‘\
~

N

0 SELECTED PAYMENTS, TOTAL AMOUNT 0.00 @ EUR  USD




Packet payment by file ® 6arHkaack

Description of fields and possible options L1

~ Select afile to upload, type of payment and file format
» Select options - expand payments, requested execution date

» After saving the payment, visit Pending payments section to sign and send it

‘ Description of file formats - download
t description of the various file formats.

S e e

S S

N,
e,

. Create el m y
= Create new payment -
, \ ™y quick access to a list of
File format - change the : payment types to create a
 file encoding as needed. new one.
\\\\\\\\\ N
{"Expand payments - check > T , File to be signed - select
| the box to split the packet — | the file you wish to upload
| paymentinto individual ~ {___ upand payments _r, YT Y L R ‘
| payments for greater 7 ’ Forelga currenty (MT100, XML, C5V, PAIN.00] T e N
\ flexibility of the ordering. / Payments for EUcountries (MT100, CCT, NGO | T T {
MTIDl payment fpacket) T Type of payment - select
3 P i Direct Deit (MT104 i the type and format of the
‘I""""_::’V Beguested Eseoutian Date E file you are uploading.
Requested Execution g A
Date - you can select a h
(future) date for the bulk
payment execution. | m""'======.~.-:: ______
Today is set by default. | T
""""""" < save - after saving the 3
~~~~~~~~ . payment, go to the
i Pending tab to signand |
\ send it to the Bank. |

N 4




Packet payment by file
Payments over 30 000 BGN @ 6aHkaack
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~ Step1-When ordering a payment for an amount equal to or more than 30 000 BGN (or its equivalent in another currency), a Declaration

from the Measures Against Money Laundering Act must be submitted too.

From the Pending payments tab click the pencil icon below the packet payment.

REQUESTED
EXECUTION
TYPE & PAYER 4  DESCRIPTION 4 AMOUNT 4 DATE & FEE @ ALL ALL
- — You need to fill out a declaration. Please, edit your payment.
Packet Payment 4 @ 0of
. 36001,08UsD  FENIEIPYY Checkafee

4‘ x BG88STSA93000026040969 ! ¢ o
4

» Step 2 - All individual payments included in the packet payment will be displayed on screen. For each payment over 30 000 BGN marked

with () -you have to fillin the declaration mentioned above. Click the pencil icon next to the payment in order to open the declaration

form.
TYPE FROM TO -
@ SWIET 026040969 Borcelik celik sanayii ticaret A.5. TR190004601123001000060330 26000.01 /8
SWIFT 026040969 Borcelik celik sanayii ticaret A.S. TR190004601123001000060330 10000.02 USD Lé"m
SWIFT 126040969 Borcelik celik sanayii ticaret A.S. TR190004601123001000060330 0.03 USD Lf‘m

» Step 3 -Type in the payer and fill in the declaration in order to send the payment.

DECLARATION ON ARTICLE 4, PARAGRAPH 7 AND ARTICLE 6, PARAGRAPH 5, ITEM3 OF THE LAW ON MEASURES AGAINST MONEY LAUNDERING

The undersigned_ Personal ID_ Identity document - Date of issue no data Authority no data, Residence ¥/1. 17-TA 10,

Citizenship Bulgarian, As representative/representatives of legal entity/organization representative of a corporate client for| RN EU LSTAT: N
| declare/We declare that the funds (values) in the amount of Wnu npegMeT Ha cnegHaTa onepauus uam caenka Amount 16 326.53 EUR

subject of this operation
(transaction) have the
following origin:

Company’s subject of activity N

Period from:
to:

Counterparty data




Foreign currency payment
Filling in%ecla ration under)z:rtipcle)éi,& para. 2 from MMLA @;QEHKGJCK

» Step 1- When making a payment in foreign currency (Payments menu > New payment > Foreign currency), fill in the form details for payer and

beneficiary, as well as the fields related to the Declaration under art. 66 from the Measures Against Money Laundering Act.

DECLARATION UNDER ART. 66, PARA.Z, MMLA

The undersigned METHP PYMEHOE KPBCTAHOB, Personal D 8607167043, |dentity document 645976163, Date of issue no data Authority no data, Residence Vi1. 17-TA 10,
Citizenship Bulgarian, As representative/representatives of legal entity/organization representative of a corporate client for ORAGUARD LTD BULSTAT: 201939461.

|/We declare that the funds used in the following business relationship or subject to the following transaction or deal in the amount of Amount 25
000.00 USD

Select v
are of the following origin:

Company’s subject of activity

Agricultural activity
Providing services through own labour
Practising profassion

For a natural person, please 2 persons who are not within the scope of Art. 3, para. 2 of the Law on Civil Registration - the date of
birth; when designating a leg C / BULSTAT, and if the latter is registered in another country - the firm, registration number or another
identification number under of the other country. For contracts {including donation contracts), invoicas or other documents please
indicate their type, number { L0an obtained 1, as well as details of the persons with whom the contract was concluded or who signed orissued the
documents. Forinheritance, Sale of real estate 1e data of the ancestor or ancestors, for savings - the period when the savings were accumulated, as
well as the source, and forir Sale of motor vehicle s any other commonly formulated source - the period when the income was generated, as well as data
of the employer or the coun1 Rent received

Donation

Employment contract

Date: 29.11.2022 Succession
Savings

Other

| am aware of the criminal liz declaring false circumstances.

Declarator: signed with digit:

Ceclaration under Art. 2, para. 1 from Ordinance N2 28

» Step 2- You will also see a green button to fill in the Declaration under art. 2 from Ordinance 28 of the Bulgarian National Bank. Click on it

to open the declaration in a new window, see the next slide /slide 15/.



Foreign currency payment

Filling in Declaration under art. 2, para. 1
from Ordinance No. 28

» Step 3 - Fillin the declaration. You can add new lines
and/or files. You can add up to 15 files in these formats:
-pdf, .jpg. .jpeg

NB! You have to upload a document under items 2

or 2.1and/or 2.2.

»~ Step 4 - When ready, click Save.

Successfully saved declaration under Art. 2, para. 1 from Ordinance Ne 28

Close

» Step 5 - Return to the payment and select one

of the buttons:
- Save - save the payment (the Pending Payments tab)

and send it and/or edit later (see slide 16)

- Pay - sign and send the payment now

Scheduleto art. 2, para 1

Declaration under Art. 2, para. 1 from Ordinance N2 28
under Art. 2, para. 1 of the Ordinance on the information and documents submitted to payment
service providers when making cross-border transfers and payments to a third party {the Ordinance}

The declaration shalf be campletad when making 2 cross-barder transfer ar paymneant to & third party in the amauntaf BEM
000 ar rara ar the agquivalant in anathar currendyr

® 3z representative of fforiegal persons))
OPAMAPL 004,
LIC fdata as per registration document 201939461 | seat and registered address:

BRAZIL, SOFI¥A [N BRAZILIA, Ky, MUSAGENITSA, BL. 98, VH.E, ET.5, AP.2,

| declare that:
Zection|

1.1 perform a cross-border transfer or paymentto a third party 1hthe amount of: 25000.00 USD (twenty five thousand dollars zero
centy,

2.Forthetransfer or payment, | attach a documentunder Art. 2, para. 2 of the Ordinance:
® o) Mo

{plzase tick what Is correct)

Aobaen pag

Type: , Murmber: andfaor Date:

{indicate the name, numberand/fordate of the document)

3.1makea cross-bordertransfer or paymentto a third party, representingincome subjectto taxation under Art. 37 and 38 of the
Personallncome TaxAct orin compliance with the procedure of Art. 194 and 195 of the Corporate Income Tax Act.

) yes) No

{please tick what Is correct)

By signing this declaration, | certify the correctness of the submitted documents, referred to therein.
| am awarethatforincorrect datal am liable under Art. 313 of the Criminal Code.
File attachmerts

¥ou can add up to 15 files.
Allowed file formats are: .pdf, jpg, Jpeg

=+ Add Hewr




Foreign currency payment

Filling in Declaration under art. 2, para. 1, Ordinance No. 28

» If you want to edit the details of the payment or declaration,
go to the Payments menu > the Pending payments tab.

» Find the transfer and click the pencil icon to edit different fields.

Internatioanl
transfer

ORAGUARD LTD
BG235TSAD3000025379625

Vicky Dimitrova
TR120004601123001000060330

25000,00 U

SWIFT

» Clickon SWIFT to take a look at the payment order
as well as the declarations you have filled in.

Click the relevant button to download or print it.

NB! When making a packet payment (go to the Payments menu > the Packet

payment by file Upload tab) to countries outside the EU, you will have to fill in

the declarations for each payment from the packet as described above.

HapepnTan ) Ordenng o ustormer

M) name ORAGUARD LTD
K., MUSAGENITEA, EL. 98, VH.E
appec ) addmss ! ! '
ET. 5
rpag, iy SOFI¥A IN ERAZILIA

OEpa#aed ) country

ERAZIL

TanadgoH | phonz

arnail

MonA ypes sagEndeH e HE CWBTHE Ny BEGZ23ETEAQ300002537496214 npeeagaTe
Debitirg our accourt Mz pleasa transfer
EanyTa Cumency Cyrend [ Arnount

UED |25000,00

HanpaenaHwe Ha npeeoga [ Dirction

Sa wyebuHa ) Abroad

CHeTEWa 28 M2Npawane Ha npeeoga [ Payrent
Zystam

SWIFT

BaragmyvedT ! Beneficiany

Wi nare Wicky Dimitrova
appac | addmas letanbul

rpan, ity letanbul

Lepuaea/ country TURKEY

CHETHE [ account

TR190004601123001000060330

BaHka Ha BeredmyrenTa / Beneficiary "z bank

W [ narme

appac [ addmas

rpag, city

CTRpaHa [ country

TURKEY

EWLFT, ko, SWLFT, code

AKEKTRIZXXENX

PazHockd Ha ppyriTe GaHed f Bank chargas

33 cweTra Ha nonyyatens [ Benaficiary "5 account

Eaneop Ha npeeopna [ Walue date

DEMEHoB2H [ Odinany

OcHopaHKE 28 nnaw ade [ Details of Payrents

Intematicanl transfer

Owe noRcHeH KA | Additional Details

Intematicanl transfer

Aexnapauyns no 4a.4, 20.7 v no 4a.6, 205 7.2 o1 2MUN v no 4a. 10, 30, 2 NN2MAT, kakro W

Esc ute Date

MpW HaAKHKWEe Ha 0BCcToATEACTED N0 YA, 55, a0, 1 3MUTT ewe Bp. 4a. Ba, aa. 14, 7. 2 NN2MIAN,
Declaration in accordance Regulation for the Implementation of the Measures Against

Money Laundering Act (art4, p.7 and art.5, p.5)

Dovwenload

Close

Hexnapauymsa no vyn.2 an.1l or Hapeaba N2 28

Channel: E-BEanking

Fayrrent & not fulfillad!



Direct Debit

@© 6arHkaack

YOU Can start the requeSt for DiTECt Debit from the Order/request for Direct debit _'

PAYMENTS menu > New payment > Direct Debit - Request.

Fayer’s name

Fillin the form ;

> Payer's Name and IBAN
> Receiving Account
» Details (mandatory field)

1BAM of the payer

BIC

> Additional Details (mandatory field)

» Amount
Tick this checkbox if you want to save this s
order/request for direct debit as a template for future R
use. \\

Visible for all authorised persons

You can cancel, save or send the request for direct debit
by clicking the relevant button:
- Cancel

- Save

- Pay

After signing and sending the request for direct debit to
the Bank, you can track its status in the Archive tab.

) -




Request for Direct Debit (BGN)

The functionality allows business clients using DSK Direct to make an online request for Direct Debit to various payers -
contractors.

The main benefits are the following:

FILE TO BE SIGNED

» Making a single request/order for Direct Debit as well as
exporting bundle/ multi-row request for multiple requests for
direct debit from the menu Payments>Packet payment by file
upload;

File formats description

FILE ENCODING TYPE OF PAYMENT

unicode v

Domestic (MT103, MT103 BUDJ, XML, CSV, PAIN.001)
Foreign currency (MT100, XML, CSV, PAIN.001)
Payments for EU countries (MT100, CCT, PAIN.001)

MT101 payment (packet)
Direct Debit (MT104)

Expand payments

» Possibility for Direct Debit order towards payers - as to clients
of DSK Bank, as well to payers with accounts at other banks;

® Paynow

Requested Execution Date

» DSK Bank executes the respective interbank payments on
Direct Debit requests by crediting directly the client's account
with DSK Bank with the relevant amount debiting the payer's et [
account with DSK Bank; and forwards Direct Debit request for e —
payments to payers with accounts at other banks.

Other benefits :

= An additional channel for the Business Client for collecting reqular receivables from its payers;
= Automatic reconciliation and tracking of receipts through specialized reports which can be integrated and
loaded into the client's accounting system /MT940 format/;

= Saving Payers and requests for Direct Debit as templates, to make future requests much easier.



Salary by file upload
Payment of salaries through ZapDep, CSV, XML file

» Select the account from which the payment will be made

» Select file to upload, file format and type and period/month which the payment refers to

zzzzz

@ 6aHkaack

ofp group

___________________________________________

 From account - from the :
drop-down menu, select |
the account from which |
the transfer will be made. |

Create/edit {C}

1 PAYER

-

\\\\\ FROM ACCOUNT

S

Currency and payer's IBAN ™.
fields will be filled in ;
\ automatically.

____________________________________________

—————

o
~~
~
-~

____________________________________________

Details of payment - from *._
the drop-down menu,
select the month to which
the payment relates.
Grounds for payment will
be filled in automatically.

2 FILE OPTIONS

FILE TO BE SIGNED

~
~
~
~~

3 ADDITIONAL DETAILS

DETAILS OF PAYMENT

SN

-=--> TP.Bb3HATPAX(/IEHUE 3A M 01

January

CURREMNCY

FILE FORMAT

windows-1251

Create new payment

PAYER IBAN

-
7’ ‘II
-
-

-
e
-
L~

~~~~~~ . quick access to a list of
| types of transfers - to
\_create a new transfer

.....................

’

{ File type - select type
\ according to the type and

.~ format of the file you are

__________________________________________

___________________________________________

File format - change the
file encoding as needed. !

____________________________________________

________________________________________
”, ~

| After you have saved the
i transfer, visit Pending
—----' payments tab to signand |
. send it.




Salary by list of employees

List, filters and payment order

@ 6aHkaack

ofp group

> Select the account from which the transfer will be made

» Add employees from an existing list through Add Payment button

» After saving the payment, go to the Pending payments tab to sign and send it { The Employeester o
. the list of company ;
e employees. i
New payment Beneficiaries Templates Pending payments Payments archive PDF advices Automatic Employees —-'===:::: -------------- s d
Total amount - filled in i reate new payment _\_\_\ Cre.alte new ptavmlel‘;t - i
and updated | ., Y quick actciss o: is ot |
automatically when you ' paymen yp(:s O credisg
enter an amount for each & Frow Accoun eV AR L ATICITS 5
Of the employees already s\\ OPATAP 00 NAKETW HA MCIM EUR - 06.03.2018I". 26040969 (160560.57 EUR) v
I~~~ \\‘\~ \\\
\ added . ',' "“\.__:::\ TOTAL AMOUNT CURRENCY PAYER IBAN \\\:\
) ) 0.00 @ EuR BG88STSA93000026040969 \*F rom account - from the ) \
S ! *, drop-down menu, select |
i Add payment - click to add | 2 ) PAYMENTS 5 IEe account:ro.rlrl] thICh
i ; L i the payment will be |
: employees from a lISt' \\\\\ You can load employee data from a file in menu "Payments"/"Employees” -> "File Upload". @ : p y 5
I‘\ /’\\“: ~~~~~ Description of a file format ¥, \\\made- /,l
Requested Execution Date - T, @ Paynow
you can select a (future) date " Requested Execution Date
for the batch payment
execution. i
Today is set by default. S o by [ i Afteryou hg\(e savet;i the
o - TTTFVE——— payment, visit Pending |
2 L I e i payments tab to signand send |
it |
i Pay - for direct sending of a |
\ payment. J

~o, P




Employees

Create and manage a list, filters

Here you can access and manage the existing list of employees:

» Add employees by filling in a form or uploading a file

@ 6aHkaack

ofp group

» You can select Bank client and Group - for convenience when you transfer salaries to selected entries of the list

» The functionality for transfer of Salaries by list of employees is available in New payment section

@ dskdirect REPORTS

otp group

New payment
=
Employees <2

BAMK CLIENT

All

EMPLOYEE NAME
Eesnoru Feoprues
Kosio
ANEKCEHALR

AnexcaHgbp

Beneficiaries

Templates

GROUP

TECTOBATPYMASS

rPYMA 2

GLVULL LBl MASS PAYMENTS  CARDS  LOANS  BILLPAYMENTS  REQUESTS  NOTIFICATIONS — SMART APPLICATIONS  SETTINGS

_________________________________________________________________

N,

Pending payments

ACCOUNT NUMBER

BGE1IORTT3T11125303460

BG265TSA93000025184896

BG365T5A33000024747T31

BG76CRBAS38981231480716

Payments archive

PDF advices

GROUP

CURREMNCY

BGN

Automatic

Employees

NAME

BAMK

MHBECTBAHK- KN.CO®KA

BAHKA ICK-LIY

BAHKA [ICK-LIY

ANM®A BAHKA KNOH CODKWA

-
-
-
-

- -1
""""""
- -
—————

File Upload

L -

\N-—-—-—’

e
4
________ g

___________ Display - select the number of entries
"1 you wish to see on a screen and click
. Show to preview them.

\N------I'

S\

i Edit / Delete - from here you can edit
employee data or delete the entire entry.

\\-—-—-—-—-fl




Saving templates and beneficiaries

@© 6arHkaack

> In case of recurring payment to the same recipient, for your convenience you can save the beneficiary and/or

template.

» Saved templates are available in the “Templates” or “Beneficiaries” tabs, menu Payments.

Create/Edit T}

Payment Order (Other Bank Payment in BGN)

From Account

Beneficiary’s name

IBAN

EIC

Details of Payment

Additional Details

Amount 0.00 BGN

Payment System @ BISERAC RINGS

®) Pay now

() Seta transfer with future date or periodic transfer

Load template Create new payment

Save as template

Visible for all authorised persons

Save as beneficiary

Visible for all authorised persons

How to save a template / beneficiary?

» Fillin payment details;

» Before executing the transfer, select "Save as template /
beneficiary”;

» Check the box and enter name for the template/beneficiary
to be saved;

NB! The template will be saved after the payment is ordered!

How to use a saved form?

» Through “Templates” sub-menu or

» Upon selecting a new payment, select “Load template”
button.

» If needed, you can change the account from which the
payment is made, the amount and grounds.

» Edits to a saved form require security confirmation.
How to use a saved recipient?

» Upon selection of a new payment, a list of all saved
beneficiaries is available in the Beneficiary's name field.



Bill payments :
For utility services and taxes @ 6aHkaack

From here you can access the registered utility bills and register new ones.

» Register the payment of your utility bills and local taxes. For the registration you will need a subscription/client number

(for utility bills) and UIC (for taxes)
» Upon registration, add name of payment in order to find it quickly and easily when you review your bills

~ Registration of automatic payments/direct debits on utility bills is possible ONLY in a bank branch

/" Other tabs in the menu - for -
payment of local taxes,
payments archive and

Prepared bill payments -
from here you can access

otp group

- .
(.J dSkd”‘eCt REPORTS  PAYMENTS  MASSPAYMENTS  CARDS  LOANS REQUESTS  NOTIFICATIONS  SMART APPLICATIONS  SETTINGS

- ~
e e

the Obl|gat|ons on your e __»Prepared bill payments Local taxes Payments archive Bill payments reports .
: UV - reports with an export to
registered utility bills. L L ,
: :  file option. g
A Bill Payments {0} ~ .
x4
/’/ h \\ Payments ready to be made \\\J . o \E
" For each registered e . Register / Pay bill - to ;
utility bill, if thereis a 0.00 Net Vi % | register new utility bill
new ob[igation its WHTEPHET BGN 3028686499 it Delete i payment forms. i
amount and a checkbox e e ’
will be displayed. \ 0.00 BoAe & %,
“\ CTYAEHABOJA BGN 1005400397 Edit Delete g N
Mark the bills you wish 155.48 MapHo V. o< " Edit / Delete - from here
\ to pay and click "Pay". /:" I TOMMOCHABARBAHE BGN 2100111681 Edit S . you can edit any
o i registered bill - change a
0.00 ToK @ { provider, client number
e e e Edit Delete i or entirely delete the
P \ ; "
i Pay - payment of selected ! L su bscription.

d I

1 - 1
i bi = 8 Pay \ /
'\\ I l‘ l'S . Y - Mo L

~ -




Cards Menu @ 6ankaack

ofp Foup

In Cards menu you can:

* manage the company's bank cards
* monitor bank cards' transactions

« generate statements

« (Card Deactivation

[} L]
@ gSkdlreCf REPORTS PAYMENTS MASS PAYMENTS LOANS  UTILITY PAYMENTS REQUESTS MNOTIFICATIONS MOEBILE BANKING SETTINGS
otp qgroup

Bank cards Card transactions Credit cards statements
Your Bank Cards {C¢ Operational accounts
(29603547) BGN
i H &
© (BB Business Debit MasterCard ¢ - —
= AR KR
ANTON MITKOV 535132 EIVIrEN 01/2024 Messages 3-D password Transactions
(29603582) BGN
i H &
© (BB Business Debit MasterCard ¢ - S
ANTON MITKOV 535132 50 01/2024 Messages 3-D password Transactions

NB! The functionalities are only accessible by a legal representative(s) and/or a user assigned the relevant specific
rights, see here.



Menu Cards: Visibility

The visibility of cards and their respective buttons depending on the role of relevant users
(i.e. cards visibility is no linked to accounts rights), as follows:

@© 6aHkaack

Holder (business client) v X
(all buttons are active)

Authorized user (business client) v X
(all buttons are active)
Cardholder (business client) v v
(all buttons are active (all buttons are active
except for Limits and Statements) except for Limits and Statements)
Holder (individual) X v
(all buttons are active)
Cardholder (individual) X v

(all buttons are active
except for Limits and Statements)

Business clients:

« Holder (Legal representative) - Sees all cards issued to their company (regardless of cardholder);

» Authorized user - Sees all cards issued to their company;

NB! In order to see and manage cards, the user(s) has to possess the respective specific right ,Debit cards” / "Credit cards”

(see here).

« Cardholder - If he/she has access to DSK Direct, the user sees the cards issued to him/her by the company as holder. If the
client uses DSK Direct as an individual he/she sees all cards to which he/she is a cardholder in his/her personal e-banking
profile.

Individuals:
 Holder -Sees all cards issued linked to his/her accounts as a holder;
e (Cardholder - Sees all cards incl. cards issued to an account of other individuals/business client's account.




Debit/Credit Card Reissuance @ 6ankaack

ofp group

Step 1
Go to the menu CRADS > tab Bank Card and select the debit/credit card you would like to reissue.

Step 2
Click Renew icon, see below, and select the branch for card delivery from the dropdown. The request will be sent the Bank.

NB! Everybody who is an active user of the e-banking can reissue a card as its cardholder.

Company legal representative(s) or user assigned the specific right DEBIT CARDS or CREDIT CARDS can reissue the cards of any
cardholder(s) within the company.

< - MasterCard Business Credit acTIve

VERA PETKOVA 516219******1590 02/2028
2 7 % = © - S 3
Renew Limits Block Statements Branch/Courier Messages  3-D password Transactions Tp%”;g;#”"
Card MasterCard Business Credit
Card Type Credit

Step 3
After selecting the branch for card delivery, click the button Send (or Cancel if you do not want to send the request to the Bank).
You can see/download the request as a PDF file from the Archive tab.



Card Deactivation @& 6arHkaack

ol group

BaHKOBKM KapTw TpaH3aKu1K1 No KapTK N3BNe4eHna KpeauTHM KapTK

BaHkoBW KapTh {é_}

TECT CMETKA BGN (BGS0STSAS3000029599087) BGN

@ E Business Debit MasterCard @ E] E‘,

[ TR EREEOD
ANTOAMETA PETKOVA 535132 9562 09.2028 H3BECTHA 3-D napona TpaH3aKLMK

@ E Business Debit MasterCard @ - =

ANTOANETA PETKOVA 535132 **B215 01.2028 MaBecTuUs 3-D napona TpaH3aKumm
5 . i | £
© - Business Debit MasterCard = @) X ¢ - =
ANTOANETA PETKOVA 535132 "76484 01.2028 JTHMITH Enokupait [eakTuBMpan MzpecTiA 3-D napona TpaHzakL MK

By clicking on the "Deactivate” button, users can permanently deactivate(close) their cards.



Request to deactivate a debit card @ 6arkaack

ol group

When the user makes a request to deactivate their cards, they will see the following screen.

MckaHe 3a feakTHBMpane Ha febuTHa KapTa X

MONA, MMAATE NPESEME. ME CAEQ WIANFAUAHE HA JARBKATA, EAFTATA WE ELAE QEAHTABWPAHA NOCTOAHHD, BE3 BLIMOWHDCT ZA NOCAEQBAULD AHTHEWFAHE. MFA
HEQEXOQWMOCT OT BPEMEHHOTDY W ENOKWPAHE, HINONIBAATE BY¥TOH "EN0KWUPAR", NPWM HEQEXDAMMOCT OT AONBAHHTENHA WHOOPMALWSE, MONA g& CE CELFMETE C
HAL - 0700 10 375 (MR Lo 0700 33 944 [EWIHEC KAWEHTH).

CHACTOSAWOTD HCHAHE FARSAEBAM, YWE ®EAAR JOAYNOCOYEHATA BAHKDOBA KAFTA A BEBJE JEAKTHSHPFAHA. WEBECTHD MM E, HE HOCR OTIOBOFHOCT 3A BCHYHHA
WIREPWEHA NPELA NPEKPATABAHETD Ha J0M0BOPA ONEPALMM, CELPIAHMTE € TAK IAABAWEHHA, HAKTO MW 34 BCAYEH OP%TH JALBNHEMHA, CEEPIAHKA C WINOAIEAHETO
WOEBCNYEBAHETD HA KAPTATA NPEQW NPEKPATABAHE WA 4OMOBECPA.

BEAHHOB KNAWEHT

EWK

EHL KAFTA

HAPTOL BFHATEA

HOBEP HA MAPTA

HOBEF HA CMETEA

MNPMYMHE 3A QEAKTAEHMPAHE HA HAPTA

OTeamsm Janaam m




Menu Cards > Details - Spend limits @ 6axkaack

ofp Foup

Go to the CARDS menu > and select Details next to the credit card of interest. Then, you will be able to view more details
such as:

- Card spend limit

- Used card limit

- Available amount

New! Click the Credit cards statements tab in order to download the statements for a specific period as PDF files.

MasterCard Business Credit

< - IVAYLO MANEV 516219%***** 9154 07/2028

SPEND LIMIT: 7 456.00 BGN

D) A © = © - 3
Renew Limits Block Statements Office/Courier  Messages  3-D password Transactions
Card MasterCard Business Credit
Card Type Credit
To Account
IBAN BG97STSA93000029601095
Currency BGN
Card spend limit 7456.00 BGN
Used card limit 0.00 BGN
Available amount 7456.00 BGN

Customer name on card IVAYLO MANEVY



Loans

@ 6aHkaack

ofp Foup

In the LOANS menu you can view the details of all your loans.

In the menu REQUESTS you can find various loans related requests.

[ ] .
@ dSkd!reCt REPORTS PAYMENTS MASS PAYMENTS CARDS

UTILITY PAYMENTS REQUESTS NOTIFICATIONS MOBILE BANKING SETTINGS
otp group
Current Loans Guarantees and Letters of Credit
Your Loans {iﬂf

S 1232.00/ 0.00 EXBNAPTHbOP UHBECT MB-047 i =) Usefgl shortcuts:

DISBURSED AMOUNT / UNADVANCED BGN MEXT PAYMENT DATE : 04.02.2024 Details Rename Repayment /" Dgtalls and rename: i
- Disbursement and repayment i

© 0.00/ 500 500.00 CTAH/.MHBECT.KPE/.KKCI-01... & &
DISBURSED AMOUNT [ UNADVANCED BGM MEXT PAYMENT DATE : 16.02.2024 Details Rename Disbursement

S 124 388.95/ 611.05 OVERDRAFT F .
DISBURSED AMOUNT / UNADVANCED BGN MEXT PAYMENT DATE : 09.11.2023 Details Rename

Notification for overdue loans - click the Details

- _' button for full information

S 199 179.92/ 820.08 KPE[.N-A 0B.CP-BAKKCI 01.01... & @ %

——————

DISBURSED AMOUNT [ UNADVAMCED EUR NEXT PAYMEMNT DATE : 10.11.2023 Details Rename Disbursement
0.00/ 0.00 KPEA./MHWS-OB.CP. Ha KKCI-.... &
DISBURSED AMOUNT [ UMADVANCED BGN MEXT PAYMENT DATE : 27.10.2023 Details Rename
43 750.09/ 0.00 KPEAWT 1-18022014 &
OVERDUE
DISBURSED AMOUNT [ UMADVANCED BGN MEXT PAYMENT DATE: 10.11.2023 Details Rename



Loan Repayment @ 6arHkaack

ofp group

Step 1: From the menu LOANS > Current Loans, select the loan you would like to repay.

Step 2: Click the quick button Repayment” and fill in the amount. Click Pay. The repayment will be visible on the next
day.

otp group

y dskdi
@ s lreCt REPORTS PAYMENTS MASS PAYMENTS CARDS UTILITY PAYMENTS REQUESTS NOTIFICATIOMNS SMART APPLICATIONS SETTINGS

Current Loans Guarantees and Letters of Credit

Your Loans 4G}

© 2185 000.00/ 0.00 LOAN4 is
DISEURSED AMOUNT /UMNADVANCED BGMN MNEXT PAYMENT DATE : 10.04.2023 Details Rename

© 180 549.00/ 669 451.00 LOAN1 i &
DISBURSED AMOUNT /UNADVANCED BGN ~ NEXT PAYMENT DATE : 10.04.2023 Details Rename Disbursement  Repayment

< 180 549.00/ 669 451.00 LOAN1 i ) o)

DISBURSED AMOUNT /UMNADVANCED BGN NEXT PAYMENT DATE:10.04.2023 Details Rename Disbursement T

FROM ACCOUNT

KOHCENT MHBECT 2011 A[J T'KK-PC /1B.BE3 MECEY.TAI

REPAYMENT AMOUNT

Dear customers, be aware that the repayment shall be
visible on the next day.

Cancel Save Pay

*NB! The button is missing for overdue loans and loans which cannot be processed via DSK Direct.
The user must have active rights for the account used for the loan maintenance.



Credit Accounts Reports®
Loans menu > Reports tab @ 6aHkaack

ol group

Go to the Loans menu > tab Reports to download a report for a selected loan and time period.

Each report can be downloaded as XML, Excel, Word or PDF by clicking the button Export to file.

*The feature is only available in Bulgarian and if the session is in Bulgarian.

»
@;ﬁCKaUPEKHJ cnPABKM  NPEBOAM  NPEBOAM YPE3 dAMA  KAPTY [RGTUIEE KOMYHANHUW NNALAHMA  3ASIBKM  W3BECTWMA  CMAPT NPUAOXEHUS  HACTPOMKM
qroup

TeKyLn KpeauTu CnpaBKu FapaHuWu U AKpeauTHEK

CnpaBKu 1 U3BNeYeHus ¢

BAHKOB KNHUEHT BCHYKM v @® 3anepuogor | 21.04.2023 po | 21.04.2023
KpepuTHa cmeTka | OVERDRAFT v O KbMpaTa 21.04.2023
Bug cnpaeka ‘ M3BneyeHns No KpeguTHa CMETKA 3a Neprop v ‘

W3BneyeHwns no KpeauTHa CMETKa 3a Nepron |

NuxeeH npoueHT
Nuxeex nucT EkcnopT KbM chaunn

MPOrHO3HO ObMKWMO NNaLaHe
NVUXBEH NKCT - NPOCPOYEHW NNALLAHKWA




Credit Accounts Reports
Loans menu > Reports tab

On the right you can take a look at a sample report for a

selected time period as well as a credit account statement

(Excel):

Nata Ha porosopa: 27.10.2014r.

(-}acxaupef(m CrIPABKW  MPEBOAW  MPEBOAM YPE3 ®ANN

olp group

@© 6aHkaack

aoup

KAPTV JRGEUULE  KOMYHAMHM MIALLAHUA  3ARBKM  W3BECTWA  CMAPT NPUNOXEHUS

loguweH nMxseH NpoLeHT kbm: 21.04.2023r.

JlorosopeH pasmep Ha kpeguTa: 193333.34 BGN

3a pegosHa rnasHuua: 4.798 %

KpaeH cpok:

27.10.2023r.

JObnmumm Takcu:

OcTaTb4eH pasmep rnasHyya kbm 1.1.2023 r.: 33333.50 BGN

OcTaTb4eH pa3mep raasHyua kbm 21.4.2023 r.: 20000.18 BGN

Moracenu cymu 3a nepuoga 1.1.2023 r.-21.4.2023 r.

lnasumua: 8463.17 BGN

Penoena nuxsa: 451.80 BGN

Takcu: |

06w, pasmep: 8914.97 BGN

[eTaitnHa HOOPMaLIMA 33 BaLIMTE TPAH3AKLMK:

Data Banvop Tpans.kog, |Ot/KT |OcHoBaHue Cyma Canpo CmeTka
11.1.2023 11.1.2023 11 KT |lnawaHe no saem 3461,94 |30000,17 22133203
13.2.2023 13.2.2023 11 KT |MnawaHe no saem 3457,73 26666,84 22133203
13.3.2023 13.3.2023 11 KT |MnawaHe no saem 1897,35 24870,33 22133203
14.3.2023 14.3.2023 11 KT |MoracAsaHe Ha NPOCPOYEH KpeamT 1538,10 23333,51
13.4.2023 13.4.2023 11 KT |loracAsaHe Ha NPOCPOYEH KPeauT 3436,48 20000,18

Tekylm KpeauTu Cnpaeku FapaHumy 1 AKpeguTHUBH

CnpaBKku 1 U3BnedeHns 4O

BaHKOB KNMeHT TON NPUHT-CO@MA EOOA ~ ® 3a nep1og ot 01.01.2023 Ao 21.04.2023

KpeguTHa cMeTka KPEA.NMMHWA-OB.CP. Ha KKCN-01012014 e ) Kumpara 21.04.2023

Bwpg cnpaBka JIMXBeH NUcT v

ExcnopT KbM dhaiin | m
[ATA HA JOT0BOPA: TOAMWEH AMXBEH NPOLUEHT KbM: PASPEWEH PASMEP HA KPEQWUTA: KPAEH CPOK: 3A PEAOBHA TNABHWLA:
27.10.2014r. 21.04.2023r. 193333.34 BGN 4.798 %
27.10.2023r.

NNXBA 3A 3ABABA: PEJOBHA NINXBA: MPOCPOYEHA TABHNLA: HAK. TAXBA 3A NPOCP. MABHWALA:

30.65 BGN

OCTATBHEH PAIMEP TIABHHLA KbM 1.1.2023 T
33333.50 BGN

Moracenw cymu 3a nepuopa 1.1.2023 r. - 21.4.2023 r.

OCTATBHYEH PAIMEP MTIABHWUA KbM 21.4.2023 -

20000.18 BGN

TNABHWLA: PEAOBHA TMXBA: TAKCH: OELL PA3MEP:
13333.32 BGN 451.80 BGN 13785.12 BGN
NINXBA 34 3ABABA: NPOCPOMEHA TNABHULA: HAKASATENHA NTUXBA 3A MPOCPOMEHA NTUXBA: HAKAZATENHA MXBA 3A MPOCP. TABHHLUA:

[eTainHa uHdopMaLKa 33 BalKWTE TPaH3aKUWu:

OATA BANLOP TPAH3 KOO OT/KT OCHOBAHHE CYMA cAnao CMETKA

11.01.2023 11.01.2023 11 KT MnawaHe no 3aeM 30000.17 3461.94 0000000022133203
13.02.2023 13.02.2023 11 KT Mnawaxe no 3aem 26666.84 3457.73  0000000022133203
13.03.2023 13.03.2023 11 KT Mnawakxe no 3aem 24870.33 1897.35  0000000022133203

13.04.2023 13.04.2023 11 KT MoracasaHe Ha NPOCPOYEH KPeaWT 20000.18 3436.48




Loans

Bank Guarantees and Letter of Credit © 6aHkaack

Go to the Guarantees and Letters of Credit tab in the LOANS menu.

N,
N
4

’

) .| Details - provides information about the bank |
’/Th o l """ e t td/ """""" N i | guarantee/letter of credit, account holder, loan |
§ :co p;m( c9a reprﬁsen alves anh.or i | Templates - different bank guarantees | | amount, free limit, currency, and other details of |
pt er aufc orized users have access to this » templates can be seen. | | the contract.
i information. P S . S
MNememememeeee ll 4 M e ;7 - - ,’1/ ’,¢/
CurrentLoans ~ Guaran te:;fﬁ neLetters of Credit ,,,/ //// /»/ //"/
Guarantees and Letters of Credit {0 o /"/ U . ™
i Search - filter by guarantee/letter of credit type, !
i period of issuance/from-to/, amount, currency |
Bank guarantees template can be viewed/downloaded here. /// /// "\?_[]_(_j__\f_a:ﬂd ity. » ;
MHXEPON BT E00]] o et { LG Issuance - click the icon to open the formto !
2 =2 - r i
i issue a bank guarantee, similar to the one ;
5000.00/ 20 000.00 - g L ' accessible from the tab New Request from the i
@ .00/ Y~ MuomecTsenu HanKosn rapaHuum 8 BGN =S D) e » REQUESTS menu. ;
AVAILABLE LIMIT |/ LOAN AMOUNT BGN Details E:tféﬂliref%r:gﬂ Search Bakﬁ&%-iﬁaﬂ%
i Guarantees and Letters of Credit - click it to
. N o i display information about all guarantees and i
< 5000.00 f 20 000.00 MHomecTBEHW BaHKOBW rapaHuun B BGN é T E@_ - y . g L i
AVAILABLE LIMIT / LOAN AMOUNT BGN N G and DT ~uneeor----, letters of credit related to a specific account. ;
Letters of Credit - Bank Guarantee '\, S
PRODUCT TYPE OF GUARANTEE | REFERENCE ORIGINAL AMOUNT OF THE BANK ISSUE DATEQF
LIMIT HOLDER PAYER TYPE LETTER OF CREDIT NUMEBER BEMEFICARY GUARAMTEE / LETTER OF CREDIT DATE VALIDITY 'I'— . . \‘
i Guarantee (LG) Amendment - click the pencilicon i
28?;2311555?6 Guarantee Payment upon execution TAPAHLIMM 15000.00 BGN 01032023  0103.2025 _//“:_____: toopena form to amend a bank guarantee with E

~

", the option to add a file.




Requests

@ 6aHkaack

ofp group

You can submit a new online request from the menu REQUESTS > tab New Request.

. L]
@/dSkdfrE’Ct REPORTS ~ PAYMENTS ~ MASSPAYMENTS ~CARDS LOANS  UTILITY PAYMENTS

otp group

New request Pending Archive Signed documents

New request &

_—

J@k
Y la

Current Accounts Requests

Open a current account

Debit card issuance

Cash Withdrawal

Bank Reference / Certificate

List of cash depositors

Closing a current account

Exchange Rates Negotiated Rates

¢

Loan-related Requests

Loan Utilization

Issuance of Bank Guarantee
Loan Declaration

New Loan Application

Loan Renewal Request

Financial documents and insurance policy

ﬂ NOTIFICATIONS ~ MOBILE BANKING ~ SETTINGS

i

Declarations, Questionnaires and others

Declaration of Beneficial Owner

KYC Questionnaire

Political Exposure Declaration (PEP)

Tax and Social Security Declaration (TSSPC)
Information bulletin

Personal identity documents and business licenses

Click on the request you would like to submit:

» A form to fill in is generated, part of the client's
data is filled in automatically

» You can add files
»You can save, send or cancel each request

» Users having a valid method of signing can send
requests to the Bank.

NB! Some of the online requests are processed
during the Bank official working hours.



Requests

) K
The Pending and Archive tabs © Sarikaac

The Pending tab - Click the small icons to edit, copy or cancel requests already saved. ¢ B
From here you can also sign a certain n request and send it to the Bank.

The Archive tab - here you can see all successfully sent requests and their status.

Search requests by bank client, type or status.
M MOTIFICATIONS  SMART APPLICATIONS  SETTINGS

. -
@ dSkdjreCt REPORTS  PAYMENTS  MASS PAYMENTS  CARDS  LOANS  BILL PAYMENTS

otp group
New request Pending Archive Signed documents Exchange Rates Negotiated Rates
Pending &
BANK CLIENT TYPE OF REQUEST
All ~ All ~
® last For Period 10 Display
LAST
MODIFICATION
TVPE NUMBER  DATE DATE ADDITIONAL INFORMATION ALL ALL
Questionnaire g9, 20.09,2022 20.09.2022 09:16 Client: BAHKA [ICK - LY / BULSTAT: 121830616 Sign Send
7 0 09:16
I~
Tax and Social Security 04.08202
. K S « i . ~ ! o i
Declaration (TSSPC) 5084 1ron 04.08.202217:28 Client: BAHKA ICK - LIY / BULSTAT: 121830616 sign Send
"
< 8
[ 15 | - ¥ -
Cash Manager 75 14.04.2022 4042022 1258 5 000.00BGN / 15.04.2022 / 2107 - CTAMEONMACKM COBUA sign cend

> -6 " P " N
,5// - B 13:58 Byn. "An. CramBonuitckn” 73 - Gl




Open a current account

@© 6aHkaack

Go to the menu REQUESTS -> tab New request if you would like to open fully automatically an additional account.
You can open up to 2 accounts at a time in the following currencies: BGN, USD, EUR, GPB and CHF.

Step 1
In case you manage multiple bank clients, select the bank client/company for
which you wish to open another current account. Click Continue.

Step 2

Select the currency out of 5 options: BGN, EUR, USD, GBP, CHF.

You can open up to 2 accounts in the same or different currencies. The servicing
branch is selected by default. Tick all checkboxes for consent (accepting the
Bank's Tariff, General Terms and Conditions, etc.) in order to continue.

NB! The request can be submitted only for existing DSK Bank clients
by the legal company's representative(s) or users who were
assigned the specific right ACCOUNTS AND CERTIFICATES, see here.)

Certain kinds of companies (e.g., foreign or with foreigner representatives,
with specific way of representation/registration, etc.) can also submit request
which will be processed by DSK Bank employee.

If you are a new client to the Bank and wish to open an account, please visit
the bank website: CtaneTe 6usHec knmeHT Ha baHka ACK oHnanH (dskbank.bq)

Open a current account <9}

1 BANK CLIENT DATA

BANK CLIENT

BAHKA [CK - LY v

e

v 2 DETAILS

ACCOUNT CURRENCY
BGN X v

Please select currency of the account. By this request You can open up to two new current
accounts.
BRAMNCH

Burgas 8000 Burgas, 12 Vasil Aprilov str. v

| CONFIRM AND ACCEPT

General Terms and Conditions for opening and maintenance of payment
accounts of business clients

Information bulletin for depositors
Personal Data protection information
Tariff of DSK Bank

General terms and conditions for using the services available through the
electronic channels of DSK Bank for business clients



https://dskbank.bg/%D0%B1%D0%B8%D0%B7%D0%BD%D0%B5%D1%81-%D0%BA%D0%BB%D0%B8%D0%B5%D0%BD%D1%82%D0%B8/%D0%BC%D0%BE%D1%8F%D1%82-%D0%B1%D0%B8%D0%B7%D0%BD%D0%B5%D1%81/%D1%81%D0%BC%D0%B5%D1%82%D0%BA%D0%B8-%D0%B8-%D1%80%D0%B0%D0%B7%D0%BF%D0%BB%D0%B0%D1%89%D0%B0%D0%BD%D0%B8%D1%8F/%D0%BE%D1%82%D0%BA%D1%80%D0%B8%D0%B2%D0%B0%D0%BD%D0%B5-%D0%BD%D0%B0-%D0%B1%D0%B8%D0%B7%D0%BD%D0%B5%D1%81-%D1%81%D0%BC%D0%B5%D1%82%D0%BA%D0%B0

Open a current account @ 6aHkaack

o group
Step 3
q . . q 3
Before signing the client can download and preview the contract. AN
After signing the request®, it will be saved in the tab Archive (menu REQUESTS).  ——
The contract with generated IBAN can be downloaded from the tab Signed Documents & Cumentaccountcontract
(by clicking on the arrow) of from Archive - find the request, click on it, a window will 5
pop up. At the bottom there is a link Download PDF document.
©)
@oggmlﬁgifE’Ct REPORTS  PAYMENTS  MASS PAYMENTS CARDS LOANS  BILL PAYMENTS ﬁ NOTIFICATIONS  SMART APPLICATIONS  SETTINGS Forgotten PIN “
New request Pending Archive Signed documents Exchange Rates Negotiated Rates
Archive & DATE SIGNED 27.09.2022 11:12
USER NAME FEOPIM NETPOB KONEB
BANK CLIENT TYPE OF REQUEST REQUEST STATUS
All v Open a current account v All v SENT DATE 27.09.202211:12
SENDER FEOPTW NETPOB KONEB
® Last For Period 10 o, Download PDF document

Open a current account 3136 27.09.2022 11:10 27.09.2022 11:12 Bank Client Sent Print Close

The client can use the new account/accounts immediately™ (log off/in is necessary); the account will be listed in the menu
REPORTS > Account Balance.

"The request can be signed only by the company legal representative(s) or users who were assigned the specific right
ACCOUNTS AND CERTIFICATES, see here.

™ In some cases, after DSK employee processing



Assigning rights to current accounts
opened via DSK Direct

When opening an additional current account via DSK Direct, the rights assigned to it automatically, only if :
» Alegal representative is opening the account, AND

» He/sheis Bulgarian citizen, AND

* The company is Bulgarian, AND

» He/she can represent it indipendantly.

When all conditions are met, the rights are as follows:

@© 6arHkaack

1. The legal representative who has opened the account always receives an active access (Full active rights), including when the legal
representative has passive access or flexible rights to the other company accounts.
NB! The access to the other accounts of this user does not change.

2. |If there are other legal representatives (who did not take part in the account opening process), they receive they receive passive access.

In all other cases, when the account opening is made by an authorized user with specific rights, the account is enrolled automatically, and
the legal representatives receive passive access.

In order to change the above rights assigned, a request must be filled via DSK Direct in User right menu or in an office.




Debit Card Issuance @ 6arkaack

Step 1-Fillin the form
From the menu Requests > New Request, click the button Debit Card Issuance

to open the form. Select card type, design, standard/express issuance, the branch ==\
L/ kN
for card delivery, etc. (D]
Step 2 - Sign the request Current Accounts Requests
After filling in the form, you can preview the contract before signing it.
Click Send in order to sent the request to the Bank for processing. Open a current account

The request is electronically signed on both sides (the Bank and client) and is

available for reference under the Archive tab. 22 TR TR
NB! The request has to be signed by the company legal representative(s) or a user
assigned the specific right DEBIT CARDS, see here. Cash Withdrawal

The cardholder, by default, is the user logged into the e-banking DSK Direct,
but can be changed with other individual, who is DSK bank client.

Certain kinds of companies (e.g., foreign or with foreigner representatives,
with specific way of representation/registration, etc.) can also submit request
which will be processed by DSK Bank employee.

Bank Reference / Certificate

List of cash depositors

Closing a current account

Step 3 - Agreement
The agreement is available in the Archive tab and Signed Documents.

Mew request Pending Archive Signed documents Exchange Rates Megotiated Rates



@© 6arHkaack

The steps to issue this card are the same as making a request for debit card issuance to an existing current
account.

Debit Card Issuance - Card Account

Issuing a debit card with opening an account for e-money (card account)

Only one card can be issued for one e-money account, which could be funded from another active account of
the client of his/her choice.

This product is convenient for clients who want to separate card-related operations from other cash flows in
order to have better visibility and more security.

Debit card request  {C}

Submitting this request will open a new account of the 1 VN

requested type and will issue a debit card

fully automatically”.

After signing the request it will be saved under KOHCENT MHBECT 2011 AZ v

the Archive tab, menu REQUESTS.

ACCOUNT FOR CARD MAINTENANCE

Existing current account

@ Card account

Issuance of a prepaid card, incl. virtual .
together with opening of an account for e- Continue
money. The account can be used for one

card maintenance only.

* In some cases, after DSK employee processing



Cash Withdrawal Request © 6ankaack

From the REQUESTS menu -> New request
you can submit a cash withdrawal request for amounts Cash Withéraval «
above 2 000 BGN or the equivalent in other currencies.

BRANCH

3031 BURGAS - Lazur bl. 152 - Private Banking Center ~
Fillin the form:

DSK BANK v
- Branch - the branch of DSK Bank where you
would like to take the requested amount; 121830616
- Client - in case you have BSSON access, please select v
which company you want to withdraw money for;

. 5000 EUR v

N Account - the account’ from WhICh you Want Acceptable requests for withdrawal are only those above 2000 BGN/ 1000 EUR or its equivalent in other currencies.
the amount to be withdrawn.

27.04.2022 ‘

Cash withdrawal requests with an execution date the following working day are accepted until 14:00h.

By Cl'iC|(ing the M bUtton you Wil.l. SU bmit the MOBILE PHONE NUMBER
request to the Bank for further processing. e p

According to the Bank Tariff, in case of sent requests, but non-withdrawn amounts, a fee is applied that will be automatically charged from the abovementioned
account.

NB! In case the amount has been requested but not withdrawn
you are going to be charged according to the Bank Tariff.




Bank Reference/Certificate

You can start the request from the Menu Requests > New Request.

Step 1

Select the bank client, document type and language (Bulgarian or English),
as well as the details you would like to be included in the bank certificate by
clicking one or more checkboxes.

You will see the applicable fee for each option when you mouse over it.

Step 2

You can save the request (click the button Save) in the Pending tab or send the
request to the Bank by clicking the Send button.

NB! The request can be signed by the company legal representative OR a user
who has the specific right ACCOUNTS AND CERTIFICATES, see here.

Step 3

The document is immediately generated and can be downloaded as a PDF file
form the menu REQUESTS (the Archive tab) and form the tab Signed Documents.

Bank Reference / Certificate X

<, Download PDF document

BANK CLIENT

If you wish to preview the document before signing it and sending it to the
Bank you can do so by clicking the link Document template.

KOHCENT WHBECT 2011 A

Bank Reference / Certificate

BANK CLIENT

WMNCoC E0CA
UIC/BULSTAT
130453623

DOCUMEMNT TYPE

Bank Certificate
Bank Reference

DOCUMEMT LANGUAGE

#® Bulgarian

English

@© 6arHkaack

DETAILS OF THE REQUESTED INFORMATIOMN

Since when the relationship with the bank dates | Date of first account opening of the client

Existing bank accounts

Balance on current account/'s

Fee - 36.00 BGN [ 18.41 EUR

edIT TUrriover O [ C

Granted loans, issued bank guarantees

Detailed description of current loan agreements

Detailed description of issued bank guarantees/letters of credit

Existing distraints

Document termplate

THE DOCUMENT IS ISSUED

# To whom it may concern
Please specify

CLIENT'S ACCOUNT TO BE CHARGED

Choose

‘ Cancel H




Cash Depositors' List

You can make the request from the menu Requests > New request > List of cash depositors.

@© 6arHkaack

The request allows you to create/submit lists with authorized users (employees, cashiers, couriers, representatives, etc.) who
have the right to deposit funds into the company account (and not be charged as third parties).

NB! The request can be created by every user, but it can be signed only by the legal representatives or authorized users who
are assigned with the specific right ACCOUNTS AND CERTIFICATES, see here.

You can download the list as a PDF file from the tab Archive, as well as from the tab Signed Documents.

You can save the request in the Pending tab by clicking the button Save.
The most up-to-date list is the last list you sent to the Bank.

List of cash depositors b4

Each client can quickly and easily update the latest list-gototab . ...

Archive (menu Requests), select the list and click the icon Copy. BAHKA JICK - LIy v

Add or delete employees and resend the list to the Bank. Choose N
A list of employees who are authorized to deposit funds on all company accounts
MName PIN City/Village

TYPE NUMBER DATE All - Jelete
List of cash depositors  e¢ 10.02.2023 1543 m
A

T

Copy




Closing a current account

You can start the requests from the menu Requests > New request.

@© 6arHkaack

The request allows users (company legal representatives or users having the specific right ACCOUNTS AND CERTIFICATES) to
close an account and select the account to which the balance will be transferred (the account to be closed cannot be the last
one of the client).

NB! The request can be created by every user, but it can be signed only by the legal representatives or authorized users who
are assigned with the specific right ACCOUNTS AND CERTIFICATES, see here.

Closing a current account X
Click the Save button to save the request in the Pending tab.
BANK CLIENT
KOHCENT MHBECT 2011 A v
NB! :
By submitting this request you only express UIC/BULSTAT
the desire to close one of your current accounts. 201485313

The request will not automatically close the account - the account  ,ccount 1o e cLosen

will be closed only after the Bank has performed all necessary checl choose v

BALAMCE TO BE TRANSFERRED TO

Choose W

Cancel Save m




Loan Utilization Request @ 6aHkaack

ofp group

Go to the menu REQUESTS > New request > Loan Utilization to submit a request to utilize a certain amount from an existing

loan.
ﬂ NOTIFICATIONS MOBILE BAMNKING SETTINGS

. -
c.ldSkdIFECt REPORTS PAYMENTS  MASS PAYMENTS CARDS LOANS  UTILITY PAYMENTS

ofp group

New request Pending Archive Signed documents Exchange Rates Negotiated Rates

New request {ch

© SF 0

Current Accounts Requests Loan-related Requests Declarations, Questionnaires and others

Open a current account Loan Utilization Declaration of Beneficial Owner

Debit card issuance Issuance of Bank Guarantee EYC Questionnaire

Cash Withdrawal Loan Declaration Political Exposure Declaration {PEP)

Bank Reference [ Certificate MNew Loan Application Tax and Social Security Declaration (TSSPC)

List of cash depositors Loan Renewal Request Information bulletin

Closing a current account Financial documents and insurance policy Personal identity documents and business licenses

NB! Online Loan Utilization requests can be submitted only by the company legal representative with active access to DSK
Direct or users who were assigned the specific right EXISITNG CREDIT FACILITIES, see here.



Loan Utilization Form

@© 6arHkaack

- Credit Name - select the loan you want to utilize (below you will see the parameters of the specific product)

- Utilization Account - select the account you want
the money to enter

Laan Utilization x

CREMT HAME

Choose

- Amount of utilization in the loan currency

- Description of the use of funds - provide details for
loans with intended purpose

UTILIZATICH JESDLINE

The ,Add file' button

BAHHA ACH - LY MAKETH HA DEWECTBEHK QPTAH M3 - 17130001 (EGHM]

Click the button to add up to 10 PDF files, each up to
3 MB (e.g. Documents proof of expenses and/or others
related to the execution of special terms for the loan utili

ESCRIFTION OF THE LSE OF FUNDE

o
t I Makimum number of chaszters allawed: S00

*You can upload more than one invoice in a single file.




Cancel, Save and Send Requests

After filling in the details you can (click the relevant button):

@© 6aHkaack
- Cancel - cancel the request and go back to the ,New request’tab

- Save - save the request under the ,Pending’tab - the request can be signed later by the company legal representative
- Send - send the request to the Bank after signing it with your chosen method of signing.

UTILIZATION ACCOUNT

Choose v

AMOUNT OF UTILIZATION

BGN

DESCRIPTION OF THE USE OF FUNDS

Maximum number of characters allowed: 500

Add file

Cancel




Pending tab .
Archive tab @© 6arkaack

i y dskdi,
The pendlnq tab c.l S frect REPORTS  PAYMENTS  MASS PAYMENTS  CARDS  LOANS  BILL PAYMENTS NOTIFICATIONS  SMART APPLICATIONS  SETTINGS

Hew request Pending Archive Exchange Rates Megotiated Rates

The loan requests not sent are saved under the Pending tab.
You can filter the type of request to be displayed on screen
from the dropdown TYPE OF REQUEST.

You can choose which requests to be displayed: o 27 [oanvttzaton

the last /x/number of requests, requests up to a certain

date or for a specific period of time. o -
Sign the request with your chosen signature method

Pending 1%

/SMS and PIN code or mToken/. Then tick the Sign —— k e .
checkbox to send the request to the Bank.
Loan Utilization  yoe7 s 26.02.202213:27 Loan : CTAHOAPT.EOPTHERA , 25385992 / Utilization - 11 111 00BCH Sign send
& 8 13327

Loan Utilization 1788 26002023 2801 333 1134 Loan : CTAHOAPT.NP HEQE OB LR MON N8 23103016 , 25305992 ¢
Utilization : 154, 00B5N

. .
C.IqSkdlreCt REPORTS ~ PAYMENTS ~ MASSPAYMENTS CARDS LOANS  BILL PAYMENTS |REEELEIEN| NOTIFICATIONS — SMART APPLICATIONS — SETTINGS
otp group

New request Pending Archive Exchange Rates Negotiated Rates

The Archive tab

When selecting TYPE OF REQUEST - Loan Utilization the
following information is displayed:

Archive &}

N A liSt With Sent requeSts BANK CLIENT TYPE OF REQUEST REQUEST STATUS
- Req U est n U m ber OPA 001 v Loan Utilization v

. . Sent
i Date Of SmeISSIOn Approved

e Last For Period Accepted for processing

- Send Date Expired

Rejected
Status of each request Canceled
q TYPE NUMBER DATE SEND DATE aooimion| APProved for Execution
Executed
Loan Utilization 2153 20.04.2022 10:07 20.04.2022 10:09 Loan ; CTAHAAPT.FEOPTMEBA , 25385992 / Utilization : 2 222.00BGN Sent
Loan Utilization 2114 08.04.2022 12:08 08.04.2022 12:08 Loan : CTAHAAPT.NP.HEOE.0BbP/.MCIM /1B-28102016 , 25385992 / Utilization : 1 000.00BGN Sent

Loan Utilization 2056 14.03.2022 16:24 14.03.2022 16:25 Loan : KPEAIMHWA , 26042122 [ Utilization : 123,00BGN Sent




Bank Guarantee Issuance
Bank Guarantee Amendment

@ 6aHkaack

ofp group

Bank Guarantee Issuance requests can be submitted via the REQUESTS menu -> New Request

ﬂ NOTIFICATIONS MOBILE BANKING SETTINGS

. -
C.ldSkdfrect REPORTS  PAYMENTS  MASS PAYMENTS CARDS LOANS  UTILITY PAYMENTS

olp group

MNew request Pending Archive Signed documents Exchange Rates Negotiated Rates

MNew request {C}

© SF 0

Current Accounts Requests Loan-related Requests Declarations, Questionnaires and others

Open a current account Loan Utilization Declaration of Beneficial Owner

Debit card issuance Issuance of Bank Guarantee KEYC Questionnaire

Cash Withdrawal Loan Declaration Political Exposure Declaration (PEP)

Bank Reference / Certificate New Loan Application Tax and Social Security Declaration (TSSPC)

List of cash depositors Loan Renewal Request Information bulletin

Closing a current account Financial documents and insurance policy Personal identity documents and business licenses

NB! These requests can be submitted by company legal representatives with an active access to DSK Direct or users assigned
the specific right NEW CREDIT FACILITIES (Bank Guarantee Issuance) and EXISTING CREDIT FACILITIES (Bank Guarantee
Amendment), see here.



Bank Guarantee Issuance Form

In the Issuance of Bank Guarantee form you should
fillin the following details:

- Bank Client

- Ordering Party

In case you have BSSON, select ‘Other’ and type in
the company name and BULSTAT.

- Approved Loan Limits

From the dropdown menu, select which existing limit

you want to issue the new bank guarantee from.

- Beneficiary information

Issuance of Bank Guarantee

BAMK CLIENT / CREDIT LIMIT HOLDER

WHXEPON Bl EOOA
UIC/BULSTAT
201658576

ORDERING PARTY

& VHXEPON Br EOO/ 201658576

Other

APPROVED LOAN LIMITS

MHoxecTBeHu baHKoBI rapaHLn B BGN, 20 000.00

@ 6aHkaack

ofp group

UTILIZED AMDUNT

AVAILABLE LIMIT

CREDIT LIMIT ACCOUNT DATE

CONTRACT END DATE

15000.00

5000.00

01.03.2023

01.03.2025

UIC/BULSTAT

BEMEFICIARY NAME

BEMEFICIARY COUNTRY

BULGARIA




Bank Guarantee Issuance Form

- LG specifics - type, currency, amount and dates;

- Bank Guarantee Text - bank template or

attached template
The document must be a PDF file up to 3 MB.

- Choose a current account from which the fees will be
Collected

- Method of issuance - On paper or via SWIFT

BANK GUARANTEE AMOUNT / CCY
ENTRY DATE
VALIDITY DATE

BANK GUARANTEE TYPES

Select

BAMK GUARANTEE TEXT

Bank template

Attached template

INSTRUCTIONS TO THE TEXT OR DATE OF ISSUANCE

Maximum number of characters allowed: 1000

CHOOSE A CURRENT ACCOUNT FOR FEES

Own account
Other account

METHOD OF ISSUANCE

Paper

SWIFT

Add file

@ 6aHkaack

ofp group

Select

‘ Cancel

‘ Save

|




The Pending tab ® 6anHkaack

ofp Foup

Go to the REQUESTS menu -> the Pending tab to view all requests that have been created but not sent to the Bank.
You can also sign and send a certain request from this tab, too.

Moreover, you can click the small icons under a specific request in order to:
- edit,
- Copy Or @ dSkd';reCt REPORTS PAYMENTS MASS5 PAYMENTS  CARDS LOANS UTILITY PAYMENTS

ofp group

- cancel a request. [:
New reques Pending rchive Signed documents Exchange Rates Negotiated Rates

Pending {

ﬁ MOTIFICATIONS  MOBILE BANKING  SETTINGS

BANK CLIENT TYPE OF REQUEST
All ~ Issuance of Bank Guarantee ~
e Last For Period 10 Display

LAST
MODIFICATIOMN
MUMBER  DATE DATE ADDITIONAL INFORMATION ALL ALL
Issuance of Bank 11.07.2023 A t: 123.00BGM [ Benefici tidxbc, BULGARIA | G tee: Ad
.07. : mount: A / Beneficiary: tfdxbc, [ Guarantee: Advance .
Guarantee 814 15:00 11.07.2023 1500 Payment / Bank template / Limit: MuowecTeery BaMkoBM rapanuam s BGN sign send

=8



The Archive tab © Ganraack

All requests that have been signed and sent to the Bank are available under the Archive tab.

Select Issuance of Bank Guarantee from the TYPE OF REQUEST dropdown menu to view the following:
- All requests for Issuance of Bank Guarantee

- Number of the request

- Date of creating the request Newrequest | Pending | Archive | Signeddocuments | ExchangeRates | Negotiated Rates

- Send Date

- Status of the request

Archive {o}

BANK CLIENT TYPE OF REQUEST REQUEST STATUS
You can select which requests to view: " 01 oo of sk Grararto 21 [ 5
- the last /x/ number of requests
- allrequestsup to a certaindateor = e test  For  Period 10
- requests sent within a specific period
Of time. TYPE HMUMBER DATE SEND DATE ADDITIOMNAL INFORMATION STATUS
Issuance of Bank . 23.02.2023 23.02.2023 Amount: 1L.00BGN [ Beneficiary: UME HA BEHEDMUMEHT, BULGARIA / Guarantee: Payment / Bank template /

. . . Guaran}ie 614 17:43 17:43 Limit: ' ' sent

To make a similar request, click Copy. —_—

e



Bank Guarantee
Amendment Form

A new window opens to make amendments to a bank guarantee.

The details you can edit are the following:

- Bank Guarantee Amount

- Validity Date - click to open a calendar and select another date
- Bank Guarantee Text - select between:

Bank Template or Attached Template

Choose a current account from which the fees will be collected.

After making the changes you can finalize the request by clicking on:
- Cancel - cancelled requests are not saved

- Save - the request is saved in the ,Pending’ tab

- Send - the request is sent to the Bank

All Bank Guarantees requests which have been signed and sent
are available under the Archive tab in the REQUESTS menu.

@© 6arHkaack

y 0
& 6ankaack
atp group

Bank Guarantee Amendment x
REFERENCE MUMEER
TAPAHLIMI
EANE CLIENT / CREDIT LIMIT HOLDER

MHMXEPON B EOOM 201658576
BANE GUARANTEE AMOUNT | CCY

15000 BGN
EMTRY DATE

01.03.2023
[ I the date i ot spedimed, the TN BTTLEr S G oL i Bhe Saate of igguance af thi g Uararitee J
VALIDITY DATE

01.03.2025
DESCRIFTION | CHANGE IN BANE GUARAMTEE
® Bank template

Attached template
DESCRIFTION OF THE CHAHNGES IN THE TEXT
o~
Maximum number of characters allowed: 1000
INSTRUCTIONS TO THE TEXT DR DATE OF ISSUANCE
7~

Maximum number of characters allowed: 1000

CHOOSE A CURREMT ACCOUNT FOR FEES

{harn account

{ther account




Financial documents and insurance policies KA i

Requests for financial documents and insurance policies upload in REQUESTS -> New request.

Different types of financial documents, tax declarations and insurance policies, ~Fnancial documentsand insurance policy x
incl. proofs of payment for insurance premiums is available.
Possible document's formats are: SANK CLIENT
pdf, jpg, jpeg, png, doc, xls, docx, xlsx, bmp, tiff, less than 10 MB. TOP PRINT SOFIA EOOD v
UIC/BULSTAT
1212817189

CONMECTED COMPANY

_________::::;::== ===== DOCUMENT REFERS TO CONNECTED COMPANY
{""""""""'""""'""""'""""'""""'""""'""""'_________--—- ez 5 DOCUMENT TYPE
i Documents upload is possible for the bank client or for other ' o
: i Financial documents v

| connected company.

______________________________________________________________________

DOCUMEMNT SUB TYPE

Choose v

Annual financial report - audited
Annual financial report - final
Annual financial report - draft
Financial report - interim

Tax declaration

NB! The feature is only available for clients using loans. I Others

A

(Fy]

Cancel Send




Other loan-related requests @ 6aHKaack

ofp Foup

New Loan Application
¢ Loan Renewal Request
¢ Loan Declaration LEEEE

New request Pending Archive Signed documents Exchange Rates Negotiated Rates

© ST 1T

Current Accounts Requests Loan-related Requests Declarations, Questionnaires and others

Open a current account Loan Utilization Declaration of Beneficial Owner

Debit card issuance Issuance of Bank Guarantee KYC Questionnaire

Cash Withdrawal Loan Declaration Political Exposure Declaration (PEP)

Bank Reference [ Certificate New Loan Application Tax and Social Security Declaration (TSSPC)

List of cash depositors Loan Renewal Request Information bulletin

Closing a current account Attach Document

"The requests can be signed by the company legal representatives or user(s) who was/were assigned the specific right
NEW CREDIT FACILITIES, see here.

NB! Currently these are not available to budget organization, financial institutions and micro businesses.



New Loan Application x

Loan Renewal Request

CHOOSE DECLARATION SIGHNATORY

CTAAWH NETFO8 MBAHOE (INDEFEMDE HTLY

Clients' data are automatically filled in; fill in manually the details

of the loan. In addition, you should submit a Loan Declaration, too.
I HEAD OFFICE ADDRESS Benrapus, (0@, 1463, Codmn, ¥1.KHAZ BOPUC 1 38, ET. 2

The loan renewal request is identical to the new loan request.

LO a n D e C I.a ra ti O n VENOEMA, NP KOMTO KPERWTONCKATEAAT WEN2E A3 My e NPELOCTABEH KpefuT
After filling in and signing the declaration, it is available in the
Archive tab and can be download as a PDF file, see below.

Choose

PAIMEF HA EFEQWTA [ BANYTA

Choose

BHE CNOPES HAYMHA HA FCEORBAHE W NOTACABAHE

NB! The loan declaration and the new loan request must be Chooee
approved by the relevant Bank department.

OBE3INE4HEHMA
HnoTewa
3anor Ha OMA
3anor Ha cToxd B obopor
3anor Ha B3EMAHHA

Opyro

Loan DECIaratlﬂn x SAMNCIHAT CEM, YE TAKCATA 3A PASITIERQAHE HA MCEAHETO 3A HFEQWT E ABNMMMA KM JATATA HA MOQABAHE HA HACTORIYOTO MCHAHE W E B PAIMEF HA
BGN

# [laeaw cwrnacke cewata ga Guge culpada cnyselio oT CMETHaTA MTE HA NPEgCTABNAEAHATA OT MEH dmpMa

&, Download PDF document

Oekna PHpaM, 4 CysaTa e BHECEHa NG CMETHA HA GaHKaTa Ha

BANK CLIENT MHAEPON BI' ECOA

OoMBAHETENHK SOKYMEHTH (NPH HeoSoogHMoT)

Add file
[ 3a yrnewna o




@© 6aHkaack

The client documents accessible in DSK Direct are to be found under the REQUESTS -> New request:

Updating client documents

s*Declaration of Beneficial Owner

s KYC Questionnaire

“»Political Exposure Declaration (PEP) E

“»Tax and Social Security Declaration (TSSPC)

< Information bulletin Declarations, Questionnaires and others

s Attach personal identity documents and business licenses

Declaration of Beneficial Owner

KYC Questionnaire

Folitical Exposure Declaration (PEP)

Tax and Social Security Declaration (TSSPC)

Information bulletin

Personal identity documents and business licenses




@© 6arHkaack

Declaration of Beneficial Owner x

Declaration of Beneficial Owner

Go to the REQUESTS menu > New request, select Declaration of Beneficial Owner

and fill in the form:

-Bank Client
-UIC/BULSTAT e
-Listed in Register - Commercial Register, BULSTAT Register, Other
-Declaration Signatory - choose the person who is authorized to sign

BAHKA ACK - LY

COMMERCIAL REGISTER

documents online (the legal representative of the company) Chaose
-Person for contact e
-Add file - you can upload a PDF file up to 3 MB

After filling in the details you can finalize the request by clicking on:

- Cancel - cancelled requests are not saved

- Save - the request is saved in the Pending tab
- Send - the request is sent to the Bank

HEREIM, ATTACHED ¥OL' CAN FIND THE FOLLOWING DOCUMENTS AMD
EXCERPTS UNDER ART. 59, PARA. 1, F. 1 AND 2 OF MAMLA ATTACHED
FILE

Add file




Political Association Declaration (PEP)

Go to the REQUESTS > the New request tab, click on

the Political Association Declaration and fill in the form:
- Bank Client

- Declaration Signatory - select the person who is
authorized to sign documents online.

NB! In case that the beneficial owner(s) has held a position
or is related to a person mentioned in item 1-11, new fields
will pop up:

- Name

- PIN /Personal Identification Number/

- Date of Birth and Position

After filling in the details, you can finalize the request:
- Cancel - cancelled requests are not saved

- Save - the request is saved in the Pending tab

- Send - the request is sent to the Bank

@ 6aHkaack

ofp group

Palitical Association Declaration {PEP) 4

BANK CLIENT

OPA 004

UIC/BULSTAT

201939461

CHOOSE DECLARATION SIGHNATORY

Choose o

| DECLARE THAT THE BEMEFICIAL OWNERS OF THE ABOVE ENTITY

DO NOT HOLD OR HAD BEEN HELD BEFORE MORE THAN A YEAR ONE OF THE POSITIONS REFERRED TO UNDER ITEM 1-11 IN THIS DECLARATION

HOLD OR HAVE HELD A POSITION REFERRED TO UNDER ITEM 1-11 IN THE YEAR PRECEDING THE SIGNING OF THIS DECLARATION. PLEASE SPECIFY THE PERSON
AND THE POSITION

ARE MOT RELATED PERSONS TO A PERSON MENTIOMED IN ITEM 1-11 1IN THIS DECLARATION

ARE RELATED PERSONS TO A PERSON MENTIONED IN ITEM 1-11 IN THIS DECLARATION, PLEASE SPECIFY THE NAME, PIM, DATE AND PLACE OF BIRTH AND THE
POSITION

ARE RELATED PERSONS TO A PERSOM MENTIONED IN ITEM 1-11 IN THIS DECLARATION. PLEASE SPECIFY THE NAME, PIN, DATE AND PLACE OF BIRTH AND THE POSITION® related persons are:
1. spouses or persons who live in actual cohabitation; 2. the children and their spouses or the persons with whom they live in actual cohabitation; 3. the parents and their spouses or the
persons with whom they live in actual cohabitation; 4. brothers and sisters and their spouses or the persons with whormn they live in actual cohabitation; 5. any natural person known to be
the beneficial owner jointly with a person underitems 1-11 of a legal entity or any other legal organisation or is in other clase commercial, professional or other business relations with such a
person; & any natural person who is the sole shareholder or beneficial owner of a legal entity or any other legal organisation known to have been created for the benefit of a person under
iterns 1-11.

1. Head of State, Head of Government

2. Member of Parliament or of any other |egislative body

3. Member of a constitutional court, of a supreme court or of another supreme judiciary body, whose decisions are not subject to subsequent appeal except in
exceptional circumstances

4, Member of an Audit Office

5. Member of a Central Bank governing body

6. Ambassador and Head of Diplomatic Mission

7. Senior officer in the armed forces

8. & member of an administrative, management or supervisory body of a state-owned enterprise and a company where the sole shareholder is the state

9. Mayor or deputy mayor of a municipality, mayor or deputy mayor of a district and chairperson of a municipal council

10, Member of a party political management body

11. Head or deputy head of an international organisation, member of a governing or supervisory body of an international organisation, or a person performing an
equivalent function in such an organisation




ofp Foup

Tax and Social Security Declaration (TSSPC)

Select TSSPC declaration from the REQUESTS menu > the New request tab.

Then, fill in the form:

-Bank Client Name -

-Jurisdiction of tax residence bww v
-Tax ldentification Number

-Type of Entity - please select

Declaration of Tax and Social Security Procedure b4

INFORMATICN FOR THE PERSOS AUTHORIZED TO REPRESEWT THE ENTITY

HAME AND ADTRESS OF THE ACCOUNT HOLIER - ENTITY

After filling in the form, you can finalize the
request by clicking on one of the buttons: .
- Cancel - the cancelled request is not saved Surap, COOMS, 1038, HOKOBCIA
- Save - the request is saved in the ,Pending’ tab
- Send - the request is sent to the Bank

BAHKA JICE - LY

JURISDICTION OF TAX RESIDEMCE AMD TAY IDENTIFICATIZH MUMEER
JURISCICTION ©F WHIZH THE ACCOUMT ROLDER 1S & RESIDEMT FOR TAX PURPOSES

Select

TAX ICEHTIFICAT &M RUMBER ISSUED BY THAT JURISDICTICH

All declarations that have been sent are available
under the Archive tab.

IN CASE THE ACCOUNT HOLDER IS A FINANCIAL INSTITUTION

\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\ (GIIN) OF THE FINANCIAL INSTITUTION




@ 6aHkaack

ofp Foup

‘ -
@J gikdIFECf REPORTS PAYMEWTS MASSPAYMENTS CARDS LOANS  BILL PAYMIENTS ﬁ HOTIFICATIONS  SMART AFPLICATIONS  SETTINGS
ofp aroup

Mewreguest  Pending | Archive | Exchange Rates  Mepotiated Rates

hrchive All requests already sent are available in
the REQUESTS menu > the Archive tab.
All o Folitical Association Declaration (FEF) Sent e

You can select a specific type of
#) Last For Period 10 m dEClaratiOn frOm the TYPE OF REQU EST
dropdown menu.

T¥DF HLIMAFR NATF EFRIDATF SOMTIORAD INFORMATION STATLES
Political &ssaciation Declaration [PEF)] 16zl OLOZ2022 L&lT 01022032 14:19 Cliant : OPArarT 005 BULSTAT : 2010304E1 | Signatons : NETER PYHEHDE KA LITAHDA S
Political Association Declaration [PEF) 1612 FRNLMED RS RO IROS ChEnn= DNACADT SO0, FRLN STAT; 200 03RE1 [ Sipnatary: NFTHE MY FHOR EPRCTAHOR S

DATE SIGNED 01.02.2022 14:18

USER NAME METHLP

Click on a specific declaration in order to display it on 01.02.2022 1419
screen. SENDER MNETHP

—l 4, Download PDF document

Go to the bottom to download the document as a PDF file.




KYC Questionnaire

@© 6arHkaack

After logging in DSK Direct, go to REQUESTS > the New request tab > Questionnaire.

Then fill‘ in the form and Cl'iCk One Of the bUttonS: (-.; ds.kdf-fﬁf__f REPDRTS  PAYMENTS  MASS PAYMEMTS  CARDS  LDARS  BILL PAYMENTS ﬁ NOTIFICATIONS  SMART ARFPLICATIONG  SETTINGS
atp qreup
- Save - in order to save the questionnaire in the
. Hesy ragqussi Perrding Archive Exchange Rates Hepotiated Rates
Pending tab
- Send - in order to send the questionnaire to the Bank "/‘“’/
Tab ,Pending’ - find a questionnaire here. / . Questionnaire
Edit or it if you want.
dit or deleteitify e 10
Tab ,ArChive’ - find a question naire here to View it T¥FE KHUMBER DATE LAET MODDIFICATICON DATE AZDITICKAL |IKLFORHATION
and/or download it as a PDF fi le. QJ&MO';:I"'E an ORTLAF AT [H,17 2021 121 Clant; D, IS TAT; =g send
”JESL':'T?E 4m QR LLIEL s 06.12.2001 1946 T CHF, ¢ BLLSTAT: Sign S

/

Click the penciliicon in order to edit the questionnaire. Click the /x/ in order to delete it.

NB!
You can declare changes in the circumstances online without visiting a branch.
Uploading latest identity card document is also possible.



Information Bulletin (for depositors) @ barkaack

After logging into DSK Direct go to the REQUESTS menu > New request > Information Bulletin.
1.Choose the bank client for whom you would like to sign the document.
Finalize the request by clicking Send.

By signing the bulletin you declare that you are familiar with DSK Bank official information about deposits.

2. From the Archive tab you can select a specific bulletin, print it or download it as a PDF file.

NHOOPMALIMOHEH BIONETUH 3A BNOXUTENWUTE

Information bulletin X Information Bulletin X

OcHoBHa MH¢OPMaLMs OTHOCHO 3alMTaTa Ha BroroseTe

Bnoroeete B ,banka [JCK* EA[] ca sawutesmn ot $oHA 3a rapaHTUpaHe Ha BnoroseTe B baHkute (PIBB)
lapaHTUpaH pasmep: ‘196 000 nB. Ha eauH BROXUTEN B egHa OaHka
BANK CLIENT BANK CLIENT paHTUpaH p p a "
AKO NpUTEXKaBaTe NOBeYe BNOTOBE B efHa DaHka: Beuukn Baluw Bnoroee B chliata HaHka ce "cymupat” v 3a
UIC/BULSTAT ofwara cyma ce npunara rapaHTMpaHnaT paam?m 96 000 ne. !

AKO NpuTexaBaTe CbBMECTEH BIOT 3aedHO ¢ Apyro nuue (nuua): FapaHTpaHuAT paamep — 196 000 nB., ce np@éja BCEKM

CHOOSE DECLARATION SIGNATORY NETHP oTneneH BnokuTen 2 (&
UIC/BULSTAT CpoK 3a U3NNalLaHe Ha rapaHTUpaHu CyMU B CNyJali Ha 7 paboTHu gHm 3 @
HennatexocnocoGHoOCT Ha BaHkaTa: (N_\O
DATE SIGNED 07.02.2022 12:26 MapuyHa efuH1LA, U3NON3BaHa NP U3NNALLAHE Ha rapaHTUpaHy | FapaHTHpaHuTe cyMi no Bnorose'r%‘&’éjnnamar B GbArapcku
CyMU: neeoBe
CHOOSE DECLARATION SIGNATORY USER NAME NETHP 3a KOHTaKT: $0oHA 3a rapaHTpaHe Ha Bl Q Te B GaHkuTe (PTBB)
Anpec: yn. Bnapaiicka Ne ~'Cochna nx 1606
Ten: +359 2 953 1217, 50 2 952 1100,
Choose v SENT DATE 07.02.2022 12:26 e-mail: contact@dlf
URL: http//dif | bg /\@)
SENDER METHLP 3a noseyve WHOPMALIMA' www.dif bg @\

) V4
MoTBLPAKAEHUE 38 NONyYaBaHE OT CTPaHAa Ha BNOXKMTENA @ ®

&, Download PDF document (NaTa) o
(Wme wa pvpma) —
Cancel Save Send (o M @@ (MoAnme)
(EVIK) @ @
(TD,U\ Ha) A (Mognue)

S




Information Bulletin (for depositors) @ barkaack

. -
@ ds-kdfr'E'Ct REPDRTS PAYMEMTS MASSPAYMENTS CARDS LOWNS  BILL PAYMENTS

CRLAD

ﬁ NOTIFICATIONS  SMART APPLICATIONS:  SETTINGS

The Pending tab:
Here you can edit or delete Information Bulletins

M Fegjian Pending | Archive Exchange Rates Megatiated Rates

Pending 1}
The Archive tab:
Here you view and/or download the bulletin rvee oF REQUEST
as a PDF f||.e OFA ©0OA o Information Bulletin "

& Last Far Periad 10

LEST MOOIFICATION

TYPE HUMBER DATE DATE ADDITIOHAL INFORMATION ALl ALl
Click the pencil icon to edit the bulletin.
Infarmation Bulletin 5.0 I003.2022 3037 1518 Chent:aPs 008, {BULSTAT: { signatory: NETBP Sten Send
# B8 ) 15:1% e o IR
Information Bulletin - e, 300 0 3.03.2022 1108 Client- P4 OOfl [ BULSTAT: / Signatary: METH? Sign Serd

.!"? H 11:04

Click the cross /x/ if you want to delete it.



Attach personal documents and business K ZZLlCrE
licenses request ety docmntsnd s e .

BANK CLIENT

TOP PRINT SOFIA EOOD v
Go to REQUESTS > New Request > and click Attach personal documents and T
business licenses KIND OF DOCUMENT
in order to submit a new ID card as well as a document for legal activity/license. <" v
The attached file must be up to 3 MB in one of the following formats:
'pdf' ‘jpg' ° jpeg or ’png VALIDITY DATE

Validity date

After signing and sending the request to the Bank, it has to be approved by Unlimited
a bank specialist. Once approved, your data will be updated.
You can always view the request and its status under the Archive tab [ You must upload a file. ]

(menu Requests).

Cancel Save Send




Notifications

(¢, 6aHkaack

ol group

You can manage the settings of notifications for each account from the Notifications and the Reports menu > the Account

Balance tab.

-
- ~

REPORTS MENU > Account
Balance - click the SMS
Services icon to select the
type of notifications you
want to receive.

N.B. The service is not
available for users without
specific right “Information
services”

\\\
~ -

Checking Accounts - BGN

~
SS
-

Checking Accounts - EUR

154 580.24 NAKETWHAMCH EUR-06.03.2018r. @?J

AVAILABLE EUR BGBBSTSAS3000026040969 Details Rename

®

Morining balance

Paid/Unpaid utility payments
Incomes

Ordered transfers / withdrawals from an
account

-~ ~,

MOEBILE OPERATOR

______________ " Select all or some options for
notifications.

Vivacom v

-
-
————
————
-
-
————
————
===

PHONE

Moreover, you can change/save the
mobile phone number receiving
notifications

+359 89 V| ¥rErr0g

~o -




Settings

@ 6aHkaack

ofp group

In the Settings menu you can:

» Change Username and Password
Activate your selected Signing method
Select the accounts (out of those registered with DSK Direct) to be displayed as Operational Accounts

Control the DSK Direct access security level from Secure login

vV V V VY

Review information about User sessions, Signed Documents and Technical requirements

‘ -
C.’ rdSkdfrECt REPORTS PAYMENTS MASS PAYMENTS CARDS LOANS BILL PAYMENTS REQUESTS MNOTIFICATIONS SMART APPLICATIONS ﬂ
otp qroup

General Change User Change Secure Technical Signed Certificate Qualified One time password DSK Operational
username sessions password login requirements Documents signature device mToken accounts

General settings <}

Contact Data D x FREQUENTLY USED SETTINGS

Change password
+359 87 8****05 ACTIVE Change User Name
Al View User Sessions

Technical requirements

NOMAIL@NOMAIL.CO.ZA

Quick Links




User rights Menu - Access @ 6aHKaack

Access to the Settings menu > tab User rights have only company legal representative(s) or only one additional user who
has the specific right ACCESS MANAGEMENT.
To access the menu there is additional security step - SMS code (send to the registered in the Bank users' mobile number)

Additional authentication

5M5 CODE




User rights Menu - Access @ 6aHkaack

ofp group

Once the user clicks on the settings, a button with direct link to the user guide appears.

. k2
o otdSkdle’Ct REPORTS  PAYMENTS MASSPAYMENTS CARDS LOANS  UTILITY PAYMENTS REQUESTS  NOTIFICATIONS  MOBILE BANKING
p group

General Change User Change Security Technical Signed SMS Code Qualified One time DSK User Operational
username sessions password requirements Documents with Digital signature password mToken rights accounts
Certificate device




Reference to Standard user rights @ Garkaack

ofp group

In this menu is visualized company/companies' data, data for its/their users and their rights in DSK Direct for

users with Standard user rights.

-
g N

In the drop-down menu are visualized the

banking clients you have access to, as a user.
_{ Via button "Export to file', a PDF reference

______________________________________ can be downloaded for existing users and

'I

!

User rights (G} E
i

i

1

EERR TECTon Y [ Brportiofile L - -, their rights in DSK Direct

————— J" \\l
COMPANY BULSTAT DAI.L‘r LIMIT o LIh{IT PER OPvERFjTIDN Change limits — ThlS section contains |nf0rmat|0n abOUt the i
TECT 00A 20195761 Without limit Without limit i company and its limits - daily and for a ‘
i separate operation.

Users ]
MOBILE PHONE '// ™

USER PIN NUMBER E-MAIL DIGITAL SIGNATURE !

,,,,,,,,, The Users section provides information
AHTOH HUKONAEE 9712306684 +359888****16 testl@dskbank.bg Certificateand one-timecode & B [ T™-eo about all users with access to DSK Direct to
the bank customer and their data, as well as

WBAWNO MBAHOB MAHEB 4003256689 +359888*""*32 test23421@abv.bg Certificate and one-time code & E3 i . X
i for the type of digital signature they use to
{ sign the payment transfers.
OAHWEN KPBCTEB |
DAILY LIMIT LIMIT PER OPERATION l// N\\
3001.00 BGN 3000.00 BGN Change limits ! :
- - i You can change the rights and parameters of
{ each user. If you use standard rights, you
ACCOUNT ACTIVE COMBINED PASSIVE j will see Only access type information to
° ® ® kT account - active/combined/passive and the
sussTaioooozRe™ T . limits of the respective user.
BG79STSA9300002959™* @ ® ® ~ -~

NB! When initiating a change of rights for users with current standard rights, a flexible rights form is provided, through which
more detailed and specific user rights can be set.



Reference to Flexible user rights

This menu displays data and parameters for a users with flexible rights. The flexible rights give users more

(¢ 6aHkaack

ofp group

detailed account rights and also access to different functionalities available in DSK Direct for Business clients.

'’
N,
/ \S

'ii? indicates that the respective useris a

__________________ - - ) - This sign
MBA1/10 UBAHOB MAHEB - fp eSS legal representative and, in this role, has all the
i specific rights that can't be removed or changed. |
DAILY LIMIT LIMIT PER OPERATION ‘\\ /’
100 000.00 BGN 100 000.00 BGN Change lImits ) -
INFORMATION UTILITY CREATING SIGI:NING SEMDING REJECTING '// N\\
RIGHTS PER ACCOUNT SERVICES BILLS PAYMENT PAYMENT PAYMENT PAYMENT S () Flexible riqhtS’ prov|de users more detailed
BG53STSA93001525860158 ®@ @ ®@ @) @) @ AR rul Righes e S _ rights for each account and also information to
i which payment signing group the account is
SETISTSAIneaEO1EE © ® © © © © & nano { added. Users included in the respective group are
visualized with mouseover the group.
REVIEW SALARY EMPLOYEES LIST ACCOUNTS AND Eé{lRSET[l:IPilI'G NEW CREDIT CREDIT DEBIT CLIENT'S ACCESS B ’:
LIST MANAGEMENT CERTIFICATES FACILITIES FACILITIES CARDS CARDS DOCUMENTATION MANAGEMENT — | J/ \‘I
specific rights ) ) © @ © @ © © © e . Specific rights - here you can see to which specific
i rights group a particular user has access. More
information you will find here.
INDEPENDENTLY IN COMBINATION LIMITED ‘\~ ’/'
signing N / You see information about the selected method ™
[rauest and © ® ® . forsigning requests and documents, which is
™, only valid for the Groups Specific rights (not
i linked to the payments signing method).The
payment signature combinations | selected method will be applied to all assigned
+ specific rights. More information about the
IBAN AMOUNT PAYMENT SIGNATURE COMBINATIONS “\\methOdS Of Slgnlng See w //

BGT7STSA93000029598836

BG505TSA93000029598837

Mo restrictions

Mo restrictions

1 signature from Full Rights

S~
~.
~
~
~
~.
~
~,

1 signature from Full Rights

get information on specific combinations for

| signing between different users and the amounts

up to/above which they are valid in case you have

more specific requirements and needs.

N




Request for changing limits @ 6anHKaack
on Bank client level

1. Changing transfer limits on Bank client level /

g S _— I These limits do not apply to the
Clicking on the Change limits button opens a form to fill-in the new limits. Folloning e

- Between own accounts

ofp group

~

Userrights {C¢ - Utillty payments

- Local taxes and fees

- Intrabank and interbank periodic or
with future value date.

In case of mass payments of salaries
the total amount of the included
transactions is checked.

COMPANY BULSTAT DAILY LIMIT LIMIT PER OPERATION ‘
TECT 00A 2019361 Without limit Without limit Change limits

BANK CLIENT | TECT Q0[] v Export to file View

Change daily transfer limits x Change daily transfer limits X

TECT 004

DAILY LIMIT

TECT O0[1

DAILY LIMIT

10000 BGN

The company limit cannot be less that the company representative limit. BGN

LIMIT PER OPERATION

LIMIT PER OPERATIOMN

10000 BGMN

BGN
The company limit cannot be less that the company representative limit.

Cancel Cancel Continue

~
~eo
~.
~
.............
= N,

When setting a total sending limit of the company it is A
necessary to comply with the limits of the authorized
users, if they have any. The limit for sending a single
operation, follows to be less than the total limit of the
. company.

-~
o7 USS

Y

After setting the new values, click the Continue button to
sign and send the request to the Bank.

o ——————————
e

4
N,

4
.

NB! Limit change requests are processed automatically and can be viewed in the Archive tab, Requests menu.




Change users data/ Remove a user @ 6aHKaack

ofp group

2. Change a user's mobile number/ email address / digital signature
Click the pencilicon # nextto the user whose data you would like to change. A window opens to make the updates:

Users Change user data x

MOBILE PHONE
USER PIN NUMBER E-MAIL DIGITAL SIGNATURE

> AHTOH HUKOJMIAEE MWUTKOB

MOEBILE OPERATOR

MBANNO MBAHOB MAHEB +359888***32 test23421@abv.bg Certificate and one-timecode & B3
Yettel ~
_ MOBILE NUMBER
: code & / 3 +359 88 v | 8722916
You have the option to M You can change just one parameter
abandon the changes .~ iken @é‘ or all of them at once for this user. .

made, using the arrow at NB: If a user whose data you want to testl@dskbank.bg

the end of each line or change uses joint access (BSSON), the
select the button Save system will not allow you to make a

changes.

change.
7
\\ ,' I \\\\ ,', 1 I
\\~ ", N ‘ - el

3. Remove user
Click theicon @ nextto the user you wish to remove. After removing a user, he/she will not have access to the profile and will not
be able to make orders on behalf of your company.

E-SIGNATURE

Certificate and one-time code ~

S ———

I‘ N~

Users EI . ¢ o o
i A user with access to this functionality cannot
MOBILE PHONE { remove himself.
USER PIN NUMBER E-MAIL DIGITAL SIGNATURE H A )
i NB: If the user you are trying to remove is
AHTOH HUKONAEB MWUTKOB +359888*"""16 testl@dskbankbg m """"" * using joint access (BSSON)’ the System Wil.l. not
VBANO UBAHOB MAHEB +3508887***32 test23421@abv.bg Certificate and one-time code & B \“\\‘ allow you to remove him.




Change user rights and user transfer limits Y reres

ol group

4. Change Standard user rights

OAHWEN
DAILY LIMIT LIMIT PER OPERATION o I,',,“ ~\s\\
3001.00 BGN 3 000.00 BGN Change limits H \
~~~~~~~~~ For users who currently have
ACCOUNT ACTIVE COMBINED assve [ T standard rightS' when you click the
B 705 TSAS 3000027281276 © ® ® Add or.edlt user rlghts button, an edit
form will open, which allows for the

BG51STSA93000029598625 © ® ® provision of more specifically defined

[ ] rights for the user - Flexible rights.

5. Change user transfer limits

Change transfer limits X

Clicking on the Change limits button opens a
. screen for filling in new values for individual
limits. For each user, you can set individual limits
for sending a payment order. User limits must be
less than the company's total limits.

AHTOH HUKONMAEE MUTKOB

DAILY LIMIT

2800 BGN

LIMIT PER OPERATION . ol

6000 BGN

Limit per operation cannot be greater than daily limit




Editing rights and groups on user accounts FXLTer ="

ofp group

6. Editing rights and payment groups on user accounts. Add new accounts and rights to them. The functionality is only available to a
legal representative(s) and/or user with specific right ACCESS MANAGEMENT.

-~ ~

,,,,,  When you press the Add or Edit user rights button, an

i, " « 17 edit form opens containing a large selection of rights.
t t i o . i - .
Huserrights i They will provide more specifically defined rights to
i the user - Flexible rights, regardless of whether the
L COPY FROM | rights were currently standard.
[ Select v ] |» Select v | ™~ -
select [ —— 4 3
AHVEN AHTOH J You have the option to copy rights from another
MBAINO i existing user, after which they can be changed
t according to the current needs.
INFORMATION UTILITY CREATING SIGNING SENDING REJECTING * A
RIGHTS PER ACCOUNT SERVICES BILLS PAYMENT PAYMENT PAYMENT PAYMENT PAYMENT GROUP\¢:__ - . .
.. You can change a payment group for signing at
Full Right ™ : o —ng
HOTTSTSASI000029558636 B N i account level by choosing only from the existing ones
t in the drop-down menu.
BG50STSA93000029598837 Full Rights v \ P E
BG43STSA93000029601873 Full Rights v . -
i You can add an account for which the selected user
BGISSTSASI00002601873 e N i does not have DSK Direct rights via the Add new i
Add new account account button i
ACCOUMTS WITHOUT ACTIWVE BRIGHTS ‘\ /l
BG2ISTSASION29558835 ekt '," N
+---—=""You can add the necessary rights to selected accounts
BGZISTSASII29558835 ot <27 q . .
Payoll e Y T e from the list of accounts without rights, as well as to

i choose a payment group for them from the already
i existing ones, visible in the drop-down menu at the
i end of the row of each account.




Adding payment rules for accounts that @ 6arkaack
don't have them

ofp Foup

Users can add payment rules for accounts that currently don't have them (combinations when signing). This can be done
through copying rules from accounts that already have them or manually typing them.

acklc X | M Add new User DSK Direct - Miro X @; Enektponso Sankvpans ACK v X -+

38.135:8811/Page/default.aspx?user_id=120020418session_id=db862743589111ef3128005056bb0d 7 TwTYjnATxPJMrQXrunb7 PELKI6-rI8GGjuIPDQyfwal 9PsU1UzYs0a)8WhTiyjXxEqkSXS58zcDd...

29599292 Bes orpaHM4eHma 1nognuc ot Pazpeweni ’ AN

29603650 Bes orpanmn4eHng 1 nognuc oT Paspewenin
29618991 B3 orpaHM4eHna 1nognuc oT Paspelerdn
29621963 Bes orpasM4eHna 1 nognwuc ot Paspeweny
« Toadd payment rules

29625504 Bes orpaiM4eHns 1 noanuc oT PaspeweHia

for account that

I
currently don't have

rules, please click the
pencil to edit

CmeTKKM 6e3 3agageHn NNaTeXHU Npaguna

BGT73STSA93000029600460 fobasn Nnpasa M NNaTexHW Npasuna

BGT45TSA93000029600539

BG545TSAS3000029601093

BGT85TS5A93000029601146 BGN rd
BG435TSA93000029601194 CHF 7
BG865TSAS3000029601196 CHF rd
BG405TSA93000029601345 BGN rd
BG145TSA93000029601425 BGN 7
BG5TSTSAS3000029601427 BGN rd
BG405T5A93000029601539 BGN rd

BG835TSA93000029601541 BGM 7



Adding payment rules for accounts that don't

have them @ 6ankaack

"""""
e s
- N,

CMeTKW Bes naaTeXHW Nnpasuna o !

® Konupail NnarexH1 Npasuna 1 Npaea

-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-

) 3apaf nnartemHu Npaguna -

e Tocopypayment rules for accounts, select
“Copy payment rules “. A drop-down menu

WabepeTte “ will appear, which gives the ability for the

user to select the account they want to copy

OTKazBaM | the payment rules from. Press Continue to

finish the process.

CMmeTHK DE3 nnaTexHW npaguna X

I 00000 e —
® Konupai nnaTesHy Npaswna U Npaea

) 3apnai nnatemHu NpaBuna

BGOZ5TSAS3000025600380 v
AHAMAIOH CYMA MAATERHW KDMEWHALIMM
Be3 orpaHM4enus L nognnc o7 Pk dis

OTHAIBAM ‘




Adding payment rules for accounts that don't .
have them - free style text © baHkaack

CmeTKn Be3 nnaTemHn npaenvna

O Konupait nnaTexHW Npasuna u npaea

@ 3apai nnaTexHu npaevna
When you select the option "Set payment

HOMBEWMHALUMK 3A NOANMWUCBAHE NMPH ¥YNPAXHABAHE HA NPABA MO CMETKH e rulesll a description bOX appears al.l.OWing
I I
users to describe the rules in free text.

S55555555
S

4
OTKasBam NMpogbnxm

i » ToSave the changes please click on the
“Save Changes " button.




Adding Payment Rules

CueTiu Ge3 3aganeHd NNaTEXHA Npaguna

BGITST5A93000029599944
BGLOSTSAS3000029599545
BGEASTSAS30000296.2 16549

BGTISTSASI000029621 703

After the changes are made, the edited account will be highlighted

B4M

GEE

T

SLN

(¢ 6aHkaack

ol group

S 1 [ o A 1 AT



Assign specific rights and sign them

(¢ 6aHkaack

ofp group

7. Editing of specific rights and setting the type of signing of the requests and documents that are included in them. The functionality is
only accessible by a legal representative(s) and/or a user with specific rights ACCESS MANAGEMENT.

——

1
AN J

. Thechanges are saved after clicking the

\,
N,

EXISTING e
<
REVIEW SALARY EMPLOYEES LIST ACCOUNTS AND CREDIT NEW CREDIT CREDIT DEBIT CLIENT'S ACCESS \\
LIST MANAGEMENT CERTIFICATES FACILITIES FACILITIES CARDS CARDS DOCUMENTATION MANAGEMENT N
Specific rights
Discard Clear all rights
Ay
1
1
EXISTING \
REVIEW SALARY EMPLOYEES LIST ACCOUNTS AND CREDIT NEW CREDIT  CREDIT DEBIT CLIENT'S ACCESS .
LIST MANAGEMENT CERTIFICATES FACILITIES FACILITIES CARDS CARDS DOCUMENTATION MANAGEMENT i
\
Specific rights @ @ ® © @) ©@ @) &) )
INDEPENDENTLY  IN COMBINATION LIMITED
Signing
requests and ® @' ®
documents
Add or edit user rights

\,
N

-
-’
’

The ways to sign specific rights are as follows:

* Independently - the user signs alone;

right;

. representation) .

« Combined - the user signs together with any other person having the corresponding specific

» Limited - users get access to the requests included in the specific rights, but do not have the
right to sign them (e.g. when you want to limit the user to only create requests, or there is a
regulatory act or constitutive document of the client that requires a specific way of

Continue button. These steps are repeated for

-~ >

When you click the button Add or Edit user
rights, a form for editing flexible rights opens,
and bellow are listed the different groups of
specific rights with the option to choose which
one to give to the specific user. You can find
more information about them here.

each user whose specific rights need to be
changed.

S ,—_,—,———

-

In request overview, the signature method
valid for specific rights is visualized. In cases
where there is no explicitly stated method of
signing (or the regulatory authority does not
require it) - users can sign independently.




Sign and submit a request for user rights
changes © 6ankaack

ol group
|

Edit user rights b "/ \\

After you have made the necessary adjustments to the
rights of the selected user and ensure that they reflect
Select - your current needs, press the Continue button, which will
MAPFAPVTA IOPIAHOBA SIHEBA-PYCHEBA return you to the main menu. The action is repeated for

each user whose rights you want to change.

Uemvicesaws pamens PATMENT PATMENT "PAYMENT | S— v
BG30STSA93000015048324 Full Rights v /,’/ /// ‘/ \‘.
BG625TSA93000029598718 Select W ,’lll /// i After confirmation’ a neW i

i screen for sending and
BGO8STSA93000029598720 Full Rights v // /// i signing opens. E

A

7 Vs N\
! S N -
Add new account J J/ 7 o
! 4 } Pias
1 ’a’

! ’ I -
Il / 1
/
7 4
/7
II I’
EXISTING ) K Senﬁ x
REVIEW SALARY EMPLOYEES LIST ACCOUMNTS AMD CREDIT NEW CREDIT CREDIT DEEBIT CLIENT'S ACCESS K b
LIST MANAGEMENT CERTIFICATES FACILITIES FACILITIES CARDS CARDS DOCUMENTATION MANAGEMENT / /'
/ /
/ s
4
Specific rights / )
7
/ P4
! 4 TYPE NUMBER DATE

INDEPENDENTLY IN COMBINATION LIMITED Q

4
I 4
Signing requests ," o Request for user rights 4274 19.12.2023
PA |\ S ]

and documents 7
1/ SM5 CODE

-
—
—
-
......
-
~—
~—
.....
~~~~~

16 - You can 3

Discard L | Continue I | _.. download/viewthe |

PIN CODE i document with the |

. . ) @®© | | changesreflected |
: After the changes made to user rights, it is necessary to return to the top of | |» \_in it before signing. }
| the menu and confirm the requested changes with the Save changes button ) g

Forgotten PIN

Cancel all changes l Save changes

4

AHToR Click the Confirm button and track the status of

i s oo i your request in the Requests Menu, Archive tab.
2 800.00 BGN 600.00 BGN = N,

=
N e

INFORMATION UTILITY CREATING SIGNING SENDING REJECTING

RIGHTS PER ACCOUNT SERVICES BILLS PAYMENT PAYMENT PAYMENT PAYMENT PAYMENT GROUP
BG53STSA93001525860158 @ @ @ ® @ © 12 resricted
BG715TSA93001528161935 @ @ © @ @ ® A28 rult righis

NB! User rights change requests are processed by a bank employee within the next business day.



Specific rights are applicable to bank customers with flexible rights.

Their purpose is to give users access to a predefined group of functionalities, incl. signing of related documents, which is
not tied to payment rights and accounts. Through them, the proxies acquire rights analogous to those of the legal
representatives, for certain functionalities.

SPECIFIC RIGHTS GROUPS INCLUDES THE FOLLOWING ONLINE REQUESTS SUBMITTED VIA DSK DIRECT

NEW CREDIT FACILITIES

ACCOUNTS AND CERTIFICATES

CREDIT CARDS

DEBIT CARDS

CLIENTS DOCUMENTATION

EXISTING CREDIT FACILITIES

ACCESS MANAGEMENT
Legal representatives or another user

(only one) who was assigned the right.

REVIEW SALARY LIST
EMPLOYEES LIST MANAGEMENT

New Loan Application

Loan Renewal Request

Loan Declaration

Issuing a new bank guarantee (under current loan agreements)

Open a current account (in local and/ore foreign currency)

Closing Account request

Requesting and receiving bank references and certificates (in Bulgarian and in English)
Depositors' List (Power of attorney for depositing money)

Reissuance of credit cards (if lost or stolen) - click the quick button Renew next to each card
(Select only the bank office for delivery)

Change transactional limits

Activate, deactivate, block and reissue credit cards

Issue debit cards to an existing account or card account - select card type and design, standard or express issuance
and submit the request; Automatic generation of agreement (available under the tabs Archive and Signed documents)
Change limits and office for delivery; Activate, deactivate, block and reissue debit cards

Reissuance of debit cards (if lost or stolen) - click the quick button Renew next to each card

(Select only the bank office for delivery

Declaration of Beneficial Owner

Tax and Social Security Declaration (TSSPC)
Political Exposure Declaration (PEP)

KYC Questionnaire

Information Bulletin

Loan Utilization Request
Request for bank guarantee amendment (under current loan agreements)

Changing daily transfer limits for the bank client

Change users' data - mobile phone/email address/method of signature/limits
Removing a user

User rights management and specific rights

Access to information about all employees and salaries

Manage and change list of employees for salaries payment



Requests Menu

@© 6arHkaack

Tab Pending request

In this menu you will find all saved requests that have not been sent to the Bank @ dskdirect cceoms eaments wisspaments  caros  coans  urimyeavmens M NOTIFCATIONS  MOBILEBANKING  SETTINGS
for processing. From the Request Type drop-down menu, you can filter by type of ®

the requests you want to see for the relevant period. To sign a specific request, New request Mchive  Signeddocuments  BxchangeRates | Negotisted Rtes

you need to tick the Sign checkbox and then Submit to send to the Bank for -

processing. Pending G}

In case you are signing in combination with another person, only one of the

options will be active: vp¢ of nequesT

- Sign, no option to send - second signature is expected Al v | Requestforuser rights “ |
- In case your signature is the second one, the "Send" checkbox will become active

and you will be able to send it. o Last () For ) period 10

- If both "Sign" and "Submit" options are inactive, it means that you are not
allowed to sign this type of request.

- Signing requests containing only changes to user data and limits is done with
your current signing method /SMS and PIN code or mToken/.

* Requests that contain a change of rights on accounts and specific rights are
signed with a one-time QES (Qualified electronic signature), specially issued for
the purpose of the request by Certification Services Company.

TYPE NUMBER DATE LAST MODIFICATION DATE ADDITIONAL INFORMATION ALL ALL

Request for user ”ghtns 4275 1912202314:51  19.12.2023 14:51 Client : MHKEPOMN B EOO/L { 201658576  Change users rights sign Send

otp group

.
Ta b ArCh Ive New request Pending Signed documents Exchange Rates Negotiated Rates

In this menu you can see all requests signed and sent to the Bank for processing,

™ .
@ dSkd”'ect REPORTS  PAYMENTS  MASSPAYMENTS CARDS  LOANS  UTILITY PAYMENTS ﬁ NOTIFICATIONS ~ MOBILE BANKING ~ SETTINGS

as well as to track their status. i
Statuses:
"Sent for processing" - not a final status, i.e., the request is under processing. REQUEST STATUS
"Completed"” - is a final status, which means that the changes you requested have Al v | Requestforuserrights v] Al v
already been implemented.
"Rejected" - if any request is in this status, you can contact your Relationship O [t @ = @ 10
manager to find out the reason for the rejection.
Request for user rights 4275 13 ;i.lt‘ll Client : MHHEPOMN BI EOO/, / 201658576 / Change users rights Deleted
REqUESt for user I’ights 4274 i: 15.2021 Client : MHXEPON B EOOL / 201658576 / Change users rights Deleted

Request for user rights 4210 09:12 09:12 Client : MHMEPOMN BI EOO/, / 201658576 / Change users rights Rejected



@© 6aHkaack

Contact us

In case of difficulties or if you have any enquiries, please
contact DSK Bank call center for business clients:

Phone: 0700 33 944
E-mail: business.support@dskbank.bqg



mailto:business.support@dskbank.bg
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