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OBLUW YCNOBUA HA ,BAHKA ACK* ALl 3A MPEAOCTABAHE HA MIATEXHW YCIYTU 3A BU3HEC KJTMEHTU

I. ObLUWN NOJIOXEHNA

A. ndopmaums 3a ,barka [ICK” Al kato [OCTaBUYVK Ha MAaTEXHW yCIyrn

1. ,banka ACK" AL (HapuyaHa no-HaTaTbk ,baHkata”) e TbproBcko ApYXecTBO, perucTpupaHo B TbProBCkUs permcTbp KbM AreHums no
BnncBaHuaTa ¢ EMK 121830616. Cenanuiie 1 agpec Ha ynpasnenue: rp. Codws, yn. ,Mockoscka” Ne 19; Ten: 0700 10 375/*2375; e-
mail: CSC@dskbank.bg; BIC/SWIFT: STSABGSF. O6LoTo paboTHO Bpeme 3a baHkaTta C KnveHTU B oduLManim/ 3a cTpaHata paboTHU OHV €
oT 8:30 4. 0o 17:00 u.

1.1. baHkaTa 13BbpLUBA OaHKOBA AEMHOCT Bb3 OCHOBa Ha nuueH3 Ne b 03, n3ganeH ot bbnrapcka HapoaHa 6aHka, KOSTO OCbLLECTBSBA
HaA30p BbpXy AeMHOCTTa.

b. MNpeamet n o6xear

2. Hactosimte O6LUM  yCIOBUS  ypexaaT OTHOLeHWsTa Mexay baHkata u HelHuTe 6u3Hec KaveHTW (Mo-HaTtaTbK  HapuyaHu
LKnvent’/, KnveHtn") 3a npeaocTaBsHe Ha NNaTeXHW YCIyrW, U Ca HepasfesiHa vacT OT CKITIoYeHNTe MeXy TAX JOroBOpY 3@ NMpefocTaBsHe
Ha naaTexHy ycnyry, a UMeHHo:

2.1.1. [loroBop 3a OTKpu1BaHe 1 06CITyXBaHe Ha CMeTKa, JJoroBop 3a u3aaBaHe 1 00CTyXBaHe Ha AeOUTHW 1 NpeanniaTeHy kapt 1 LoroBop
3a [OCTbIM A0 €NEKTPOHHI KaHany, He3aB1CMMO OT TOYHOTO HAMMEHOBAHE Ha Te3W JOTOBOPMW.

2.1.2. ipyr 0OrOBOpPU W CropasyMeHnd, He3aBUCMO OT HaUMEHOBAHMETO UM, B KOUTO M3PUYHO € MpeaBuOEHO MPUNOXEHUETO Ha
HacTosiLmTe OBLLM YCIOBUA KbM THIX.

2.2. OcBeH ako B HacToswmTe OBLLM YCIoBWS € NpeliBUAEHO [pYro, HaBCAKbAE B TAX, KbAETO € 13non3BaHa Aymata ,Jlorosop” nnu HerHm
crnoBo®opMY, Ce UMa NpeaBL, HAKo OT J1oroBopuTe, nocodeHn B T. 2.1.1. n 1. 2.1.2.

2.3.Tlpy yroBOpeHn B MHAMBMAYanHWs LOroBop CneumanHmn ycioBus, KOUTO Ce OTKSIOHABAT, OTMEHST W/UAn BAn3aT B NpOTUBOpeYME C
OTAENHM Knay3u OT HacToswmTe OB yCIoBUs, MPEAMMCTBO MMAT yroBopeHuTe B JloroBopa cneuvanHn ycioBus. 3a usbsreaHe Ha
CbMHEHVE, He MpefCcTaB/ifaBa OTKIIOHEHVE, OTMAHA WM NPOTUBOPEYNE, Bb3MOXHO pasMyHaBaHe B HAMMEHOBAHWETO Ha MOCOYEHUTE B
cboTBETHMS Jororop OBLLM YCNOBUS 1 HAMMEHOBAHWETO Ha HacTosLLmTe OBLLM YCIoBMS.

B. O61um npaBvna 3a ycraHOBsIBaHE Ha MAEHTUYHOCT, CKloUBaHe Ha JloroBopu n pabota ¢ nvua, npeacraBnssam Knvenra

3. busHec knveHTn Ha baHkata ca:

3.1. nnua, perncTpupaHm KaTo TbproBLUM No 6bArapckoTo MK YyXA0 3aKOHOAATENCTBO, M ML, OCBLUECTBSBALLM CTOMaHCKa AEMHOCT Ha
3aKOHHO OCHOBAHUE;

3.2. YyXAeCTpaHHW 11Ua, M3BbpPLUBALLM ThProBcka AeHOCT YPe3 KNOH UMM TbproBCKO NPeACTaBUTeNCTBO, U MO ApYr AOMYCTUM OT 3aKoHa
HauuH;

3.3. n1ua, ynpaxHssallm ceoboaHn npodecn;

3.4. 00LUeCTBEHM OpraHMsaumMmn - OpraHMsaumMi C HecTomaHcka LUen, PeructpvpaHy KaTo CaMOCTOSTENHV topvAMYeckn nuvua, ©
HemnepcoHN@ULMPaHK rpynm OT NLE, HEMOASIEXALLM Ha PErncTpaLvs;

3.5. G10OXEeTHWU OpraHusaumm;

3.6. nogeneHna Ha nvuata no 1. 3.1, T. 3.4. N T. 3.5.

4. Knuentnte ce npeacraBnaBaT OT TeXHWTE 3aKOHHW NpefcTaBuTeny WAWM OpYyrv nvua, KOMTO MO 3aKOH WM Bb3 OCHOBA Ha
YMb/IHOMOLLIABAHE 1IMAT NPaso Aa v NpeACTaBNABAT, KaTO BCUYKW AEVCTBUS, U3BBbPLUEHW OT CbOTBETHUTE MPEACTABUTENY, CE CYMTAT 3a
M3BbPLUEHN OT MMETO 1 3@ CMeTKa Ha KnueHTa.

4.1. Mpy 13N0ON3BaHe Ha MHCTPYMEHTU 3a@ OTAaneyeH AOCTbM A0 CMETKa MOCOYEHUTE B T. 4 NpeAcTasaBally 11ua MoraT 4a ce Hapuyart
kapToabpxatenu (npu 13non3BaHe Ha 6aHKOBW KapTW) nnn noTpebutenu (Npy paboTa ¢ eNeKTPOHHUTE KaHanu Ha baHkata).

5.Mpu ckntouBaHe Ha JloroBop, KakTo U Mo BCAKO BPEME Ha HEroBOTO AelcTBve, barkata uaeHtuduumpa KnvieHTa, kato npunara
W31CKBaHMATA Ha eCTBALLOTO 3aKOHOLATENCTBO.

6. JJOroBOpbT Ce CkItoYBa M pasnopexaaHe CbC cMeTka (BKM. Ype3 enekTPOHHUTE KaHanu) ce 13BbpLUBa OT KnneHTa Ypes nmuarta, Kouto
Mo 3aKOH WM Bb3 OCHOBA Ha YMb/IHOMOLLIABaHE UMAT MpaBo Aa ro NpeAcTaBnsBaT, KaTo B NocnenHvs cnydai B baHkata cneaga fa 6bae
NpeLCTaBEHO MbJIHOMOLLHO B YCTaHOBEHA OT HOPMATVBEH akT popma.

7.B ciyvam 4e kbM MOMEHTA Ha CKtodBaHe Ha Jorosopa, KNMEHT, KOMTO He € BnuCaH B TbproBCKUS PETNCTbP U PErVUCTbpa Ha
topvAnYeckuTe N1ua ¢ HectonaHcka uen (TPPHOJTHLL), He e npeaocTaBun akTyasneH yaoCTOBeEpUTENEH OKYMEHT 3a perncTpauns/akTyanHo
CbCTOsIHVIE, U3AafleH OT KOMMETEHTEH OpraH Mo PerncTpaums 3a ynpaxHsasaHe Ha npodecus Unu AeMHOCT Mo CUNaTa Ha HOPMATUBEH aKT,
TO TOW Ce 3adbikaBa Aa npencraBy npep baHkata ckaHMpaHO HEroBo Komvie Ha vmeln agpec: Digital.Sales@dskbank.bg B cpok no 5
paboTHW AHW OT cKtoyBaHe Ha [loroBopa.

7.1.TIpy HEU3MbAHEHVE Ha 3a4b/KEHUETO MO T. 7 WAW B CNydYaii, Ye OT JOKYMEHTa Mo T. 7 ce yCTaHoBY, Ye KNIMEeHTbT € NpefocTaBun
HeBsipHa MHpopMaLwms, baHkaTa npekpatsiBa eqHOCTpaHHO U 6e3 npenmseecTe [JoroBopa ¢ U3TMyaHe Ha cpoka rno T. 7. baHkata He Hocv
OTrOBOPHOCT 3@ NPETbPMNEHN BPEAM B PE3YNTaT Ha NpeKpaTaBaHeTo.

8. baHkata MaeHTUGULMPA MBAHOMOLLHWLIMTE WAV APYrUTE NWLE, KOUTO MO 3aKOH MMAaT MpaBo Aa nosydasaTt uHdopmMauus uin na
V3BbPLLBAT LENCTBMA Ha pasnopexaaHe no CMeTka, Mo Pefa U HaunHa, MOCOYEHU B T. 5.

9. KnneHTsT e AnbxeH Aa HbOopMUpa NUCMeHO baHkata 3a BCAKO OTTErIsiHE Ha Mb/IHOMOLLHO BeAHara Crefl HaCTbMBaHe Ha OTTErNHETO
My. baHkaTta He HOCK OTTOBOPHOCT 3@ M3MMATEHN CYMW, W3BBPLLUEHN PasnopexaaHus uav Apyrn AeNCTBUS, U3BbPLUEHN OT MMETO Ha
KnmeHTa, Bb3 OCHOBA Ha Mb/IHOMOLLHO, ako He* € CbOBLLEHO MUCMEHO, Ye TO € OTTEr/IEHO.

10. MNpy paboTa C enekTpoHHNUTE KaHanu MbpBOHAYanHO CKIHOYEHUST JoroBop 3a A0CTbn (BKIHOYMTENHO Nod dopmaTa Ha VickaHe 3a
[OCTBIM), KAaKTO W MocnefBallmTe CnopasyMeHus, C KOWUTO Ce W3BbPLUBAT NPOMEHN B 3afBeHWs 0OCTbN (HE3aBUCUMO OT TOYHOTO UM
HaVMEeHOBaHWE), MaT CU1aTa Ha Mb/IHOMOLLHO, MO CUNaTa Ha KOeTO 3aKOHHVST NpeAcTaBuTen Ha KnveHTa nnv U3puyHo YmbHOMOLLEHO
C HOTapWanHo 3aBepeHO MbIHOMOLLHO UL, NpefoCTaBs Npaso Ha NoTpeduTenu Aa NpeacTaBnaBaT KnueHTta npef baHkata npu pabota
C ENeKTPOHHUTE KaHanu, cbobpasHO MOoCoYeHWs BWA AOCTHM, B T.M. U [a M3BbpLUBAT pasnopefnTenHn AelCTBUS CbC CPeAcTBaTa Mo
cmeTkuTe Ha KnueHTa, B ciyvaii e n3bpaHuaT AOCTbMN ro NO3BOMABA.
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10.1. 3a BanuaHW Mo OTHOLLIEHWE Ha BUaa 1 obema Ha npeaocTaBeHuTe npaBa ce cYUTaT NpaBOMOLLMATE, NPeaoCTaBeHN NOCAeaHN MO
Bpeme MUCMEHO, BKJ1. U MPE3 eNeKTPOHHUTE KaHanu Ha baHkata. ChlumMte MmaT NpUOPUTET Mpen BCUYKX OCTaHanM npaBOMOLLMS Ha
YMbHOMOLLLEHVS MOTpebuTen, NpeaocTaBeH My C ApYrvi Mb/IHOMOLLIHW, OCBEH ako MPaBOMOLLUMATA He ObAAT M3PUYHO OTTErNeHn Ypes
nmncmMeHo uzaeneHne (no obpasel Ha baHkata) oT KnueHTa 1o baHkara.

10.2. Mpn OTTErNAHE MBIHOMOLHOTO HA MbJHOMOLLHWK, CKiTtoumn JoroBop 3a OOCTbM 40 €M1EKTPOHHUTE KaHanu UM AOMbIAHUTENHO
CropasyMeHVie 3a NMPOMEHW B 3asiBEHVS AOCTBIN OT MMETO Ha KnveHTa (He3aB1CMMO OT TOYHOTO HaUMEHOBaHKe Ha AOroBopa), ce 3anaseka
OOCTbMbT Ha noTpebuTennTe, NpegocTaBeH Bb3 OCHOBA Ha To3M [OroBop, pecr. OOMbHWTENHOTO Cropa3yMeHWe, OCBeH ako B
NpeacTaBeHOTO MVICMEHO U3ABMIEHWE 33 OTTErNIfHE Ha MbJHOMOLLHO 3a enekTpoHHO BaHkupaHe (o obpasel, Ha baHkata) He 6bae
MOCOYEHO APYro. AKO U3ABNEHUETO 3a OTTEINAHE Ce NpeAcTass B baHkaTta OT SinuUE, pasnnyHO OT TOBA, KOETO 9 € NOANMUCano, NoANMCHT
BbpXy [eknapauusaTta TpadBa Aa Obhe HoTapuanHo yaoctoBepeH. OTTEMSHETO Ha Mb/IHOMOLLHOTO He 3acsira NpaBaTa Ha 3aKOHHMS/UTe
npeactaBmTen/u Ha Knuenta.

I. KoMyHUKaLms Mmexay CTpaHuTe BbB BPb3ka CbC CKIIIOUBAHETO U M3Mb/IHEHWETO Ha JloroBopa. MpefocraBsHe Ha uHbopmaums.

11. oroBopbT Ce CktoyBa M KOMyHMKaLMATa MeXAy CTpaHWTe MO HEro Ce OCbLUECTBABA Ha ObArapckm e3uk, OCBEH ako B HEro He e
npeaBuaeHo Apyro. B cnyvain ye no mckaHe Ha KnveHTa, [JoroBopbT € ChCTaBeH OCBeH Ha 6barapcky, 1 Ha aHrIninckm e3viK, GbarapckmsT
TEKCT 1Ma NpeanMCTBO.

11.1. BCuukin U3SBEHKS € MPaBHO 3HauyeHWe Ha CTpaHuTe ce U3BBPLUBAT JIMYHO MM MO MOLLATa, B M1UCMeHa GopMa.

11.2. baHkata “Ma NpaBo [1a W3BbPLUBA W3ABEHVATA MO NPeXo[HaTa TOYKa, KaKTO 1 BCAKAKBU MHOOPMALVIOHHW 13sBeHMs (BKI1. TakmBa
3@ Ha/MYMe Ha M3MamMa Wi 3ansiaxa 3a CUryPHOCTTa, CbMHEHWS 33 HEMPaBOMEPEH AO0CTBIM UK Mpu yroTpeda Ha UHCTPYMEHT 3a OTAaneveH
[OCTBN C Uen u3mama), U A0 nocodeHuTe oT KnvieHTa enekTpoHHa molla, no tenedoH (BK1. Ype3 KpaTky TEKCTOBU CbOBLLEHUS Mpes3
MobWHaTa Mpexa Ui MOBWAHN NPUACKEHNS, NO-HaTaTbK HapUyaHu camo ,TEKCTOBM CbobLLEeHMa"), aipec 3a KOPeCNoHAEHLMS, KakTo U
upes enekTpoHHWTE KaHanu Ha barkata (BknoumTenHo, Ho He camo ACK AumpekTt n Personal Computer 6ankvparHe Multicash v mobunxm
NPUIOXEHNS, ako KNMEHTBLT NON3Ba Takuea. B npeaBuiaeHUTE OT 3aKOHa Cydan UM NOCOYEHM Ha OTAENHU MeCTa B HacTosauwmTte O6Lm
ycnoBus, baHkata Moxe [a NpaBv U3ABMEHWUs U Ype3 nybnvkaumuy, OOCTbNHW B GaHKOBUTE CU OPUCK M HA MHTEPHET CTpaHMuaTa Cu:
www.dskbank.bg.

11.3. Mpwv npomsiHa B UHGOpMaLMsIiTa, LaHHWTE U AOKYMEHTUTE, NPeOCTaBeHN OT KNIMeHTa npu yCTaHOBSIBAHE Ha OTHOLLIEHWs ¢ baHkaTa
WU Criefl TOBA, BKMIOYUTENHO MpY NPOMAHA B MOCOYEHNA afipec 3a KopecroHAeHUMA, KNMEHTBLT e [TbXeH NUCMEHO Aa yBeoMK baHkaTa
3@ NpomsiHaTa B 7-AHEBEH CPOK OT HACTBINBAHETO ™, KAKTO U [a NpeACTaBu CbOTBETHUTE JOKA3aTeNCTBa,/ OKYMEHTM 3a Hesl, aKo TakMBa ca
v3paneHv. [1o yBe4OMSIBAHETO MO NPEAXOAHOTO M3PEUYEHNUE BCUYKIM YBEAOMIEHVS, MOKaHW U APYrA CbOBLLIEHIS, U3MPaTeHW Ha NOCTeAHUS
13BeCTeH Ha baHkaTta afpec 3a KopecroHAeHLMs, eNeKTpoHHa nolla Unu TenedoH (Bk. MOBWMEH), Ce CYMTAT 3a MOJTyYeHW.

11.4. KnueHTsT ce 3aab/mxasa Aa yeeaomy bankata 3a Bcaka NpoMsHa B MpaBHWS My CTaTyT, KAKTO W MpY NPOMSHA Ha NiLAaTa, KOUTO nmat
npaBo Aa ro npeacraBnsBat u/uam Aa ce pa3nopexaat CbC CPeacTBata no CMeTkute my. Te3W NpOMEHN 1MMAT CUa Mo OTHOLIEHWE Ha
BbaHkaTa camo OT MOMEHTa, B KOTO T € 61na MMCMEHO YBeIOMEHa 3a TAX, BKTIOUUTEIHO 1 B CllyyauTe, KoraTo NpOMeHuTe noanexar Ha
BMMCBAHE 1/UNW ONOBECTABAHE B MyOIMUYEH pPerncrbp.

11.5.Tpy NpomaHa Ha NnLATa, KOWUTO MMAaTt MpaBo MO 3aKOH [a npenctaBnasart KnmMeHTta, ce Mpekpartasart npasata 3a [OCTbrn 4O
€neKTPOHHUTE KaHanM Ha 3anuyeH/ocBoOO[EeH 3aKOHeH TMpefdCTaBUTEN, HO Ce 3anas3BaT Mnpaeata 3a AOCTbM Ha HaAJeXHO
YTB/IHOMOLLEHUTE OT HEro noTpeduTenit, OCBeH ako KIMEHTLT HE MV OTTEM U U3PUYHO. 3aKOHEH NPECTaBUTEN, KOMTO He e U HaanexHo
naeHTuduUMpaH oT baHkaTa CbrnacHo T. 8, He NMoJsyYaBa aBTOMaTUYHO MPaBO Ha MOM3BaHE Ha UHCTPYMEHTUTE 3@ OTAanedyeH 4OCTbM A0
cMmeTKa.

11.6. Mpu nomckBaHe OT cTpaHa Ha baHkata, B cpok 00 30 paboTHW OHW KNMEHTLT e OnbXeH Aa NpefoCTaBy akTyanHu JOKYMEHTU U
MHbOpMaLWS, BKITHOUYMTESTHO, HO HE CamO, CBbP3aHU C MPaBHOTO CbCTOsIHUE Ha KnvieHTa, AeMCTBUTENHIIS/Te My COOCTBEHVIK/LM 1 NvuaTa
(PvBnYecKM 1 OPUINYECKU), KOUTO MPAKO WK HEMPAKO YYacTBaT B KanuTana, CTpykKTypata Ha cOBCTBEHOCT U KOHTPOS U Ap.

12.B cyvait ye M3MUCKyeMM CbIfAcHO AENCTBALLMTE 3aKOHOBW pasnopeadby WM AOMbAHUTENHO MOWUCKaHW OT CTpaHa Ha baHkaTa
LOKYMEHTY, BK/IOYUTENHO MO OTHOLUEHWE MNATEXHW HapexaaHus, 3asBaBaHe M MNPOMSHA Ha MOMA3BaHU NPOJYKTU/YCIyrn Wnm
aKTyanmsnpaHe Ha Beve MoAaAeHN TakMBa, ca NpeactaBeHy OT KiveHTa no eNekTpoHeH MbT, TOM € A/TbXeH [a CbXpaHsaBa opuriHanute
Ha Taka n3nparteHnTe JOKYMEHTW 1 Aa I NPeaoCTaBs NMpy NonckBaHe OT CTpaHa Ha baxkara.

13. Hactoswmte OBLIM YyCnoBMS ca JOCTBMHW W Ce MPefoCTaBsaT NOCPeACTBOM NyBMKYBaHETO UM Ha UHTEPHET CTpaHuuaTta Ha baHkaTta
(www.dskbank.bg), kaTo KnveHTbT 1MMa npaBo Mo BCAKO BpeMe Ha [elcTBMe Ha [loroBopa Aa rv 13Ternv OT Tam, B HEMpoMeHsieM BUf,
KaKTO 1 MpW MOWCKBAHE [a MOSYYN CbLLMTE Ha XapTUeH HOCUTEN, aKTyanHW KbM AaTaTa Ha U3TernaHeTo/NpefoCTaBsHETO VM.

L. NMpenocraBsiHe Ha MHGOPMALIVS 3a U BbB BPb3Ka C MOM3BaHW NPCAYKTU U YCIyTm

14. HanuuHocTTa no cmeTkuTe Ha KnneHTa B baHkaTa 1 U3BbpLUEHUTE MO TsX onepaummn ca 6aHkoBa TaliHa. CBefieHVIs Mo cMmeTka ce AaBat
€aMo Ha 3aKOHHWTE NpefcTaBuUTeny Ha KnneHTa, Ha NOTpebUTENM B eN1IeKTPOHHITE KaHau CbC CbOTBETHWTE NMpaea 3a TOBa, Ha MLLA, KOUTO
Bb3 OCHOBA Ha YIMb/IHOMOLLIABAHE, U3BBPLLUEHO B YCTAHOBEHA OT HOPMATVBEH akT Gpopma, MMaT NpaBo Aa npeactaBassat KnuenTa, unv no
YCTaHOBEHWUS B 3aKOHA 3a@ KPEAUTHUTE UHCTUTYLMW WK B APYr MPUIOXMM HOPMATVBEH akT ped. CBedeHWs 3@ HanyHWUTE CMETKM Ha
nouvHan KnueHt (B cCnydalh 4ye TOW e €AHOMMYEH THProBel, WM fule, ynpaxHsBallo cBofofaHa npodecus/3emenencku
Npon3BOAUTEN/3aHaAdTINS), Ce [ABaT Ha HacneaHWUMTE My KbM W Cnefl [atata Ha CMbpTTa, Cef NpefcTaBsHe Ha yAOCTOBEepeHVe 3a
HacnegHMUM 1av 3aBeLLaHme.

14.1. Nndopmaumata no 1. 14 moxe na 6bie NpeflocTaBeHa U Ha 136paHn oT KnmeHTa [OCTaBYMLM Ha NaTEXHW YCnyrv No NpeaocTaBaHe
Ha UHdOpMaLVs 3a CMeTKa W/Wan Mo MHWLMMPpaHe Ha nnallaqe, B ciydai ye KnueHTsT e fan cbriacue 3a ToBa M CMeTkaTa € AOCTbIHa
OHManH. .

14.1.1. Mpn Hannyre Ha cbriacve rno 1. 14.1. baHkata moxe [a NpefocTass 1 Ha OpYyr AOCTaBUYMK Ha MNATEXHW YCyr NoTBbpXAeHNE
[anv cyma, CbOTBETCTRALLIA Ha M1aTexHa onepauums, HapeaeHa oT KnmneHTa Ypes 13nonssaHe Ha 6aHKoBa KapTa, € HanmyHa no cMeTka Ha
KnneHTa, 4o KOATO TOW 1iMa AOCTbI YPE3 HAKOM OT ENEKTPOHHUTE KaHanm Ha baHkata. MNoTBbpXAEHNETO NpeacTaBnsaBa Camo NonoXuTeneH
WK OTpULIATENeH OTroBOp, 6e3 Aa ce NpefocTaBs 13B/eYEHME 3a HafMYHOCTTa U M3BBbPLUEHWTE MO CMeTkaTa onepaumu. Mpu novckeaHe
OT CTpaHa Ha KnvieHTa baHkaTa My npeaocTaBs MaeHTUOUKaLMOHHUTE AaHHU Ha AOCTABYMKA Ha MUATEXHUW YTy, KaKTo U MPefoCcTaBeHyst
OTTOBOP.

14.1.2. Cuuta ce, ye KIMeHTLT e HaanexHo yBedomeH W e noayunn wHdopmauvata no T. 14 n 1. 14.1., korato cies HaanexHo
YCTaHOBsBaHe Ha UOEHTUYHOCTTa, MHOPMaLVsTa € NMpefoCTaBeHa Ha CbOTBETHUA JOCTABUMK Ha NaTexXHW Yoy,
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14.1.3. C noanmceaHe Ha oroBop 3a n3gasaHe 1 06cnykBaHe Ha 6aHkoBa kapTa KnveHTbT AaBa CBOETO Cbriacvie kapToabpxartensT/ute
[la nonyyaear nHbopmMaLma 3a HanMYHOCTTa No HaHKoBaTa CMeTKa, [OCTbrNBaHa Ypes 13fajeHata AebuTHaTa kapTa, KakTo 1 3a onepaLumnTe,
OCBLLECTBABAHW €MHCTBEHO YPE3 M3MNO3BAHETO HA Ta3n KapTa.

14.2. baHkarta 13roTea M3BMEYEHNA 38 HANIMYHOCTTA W M3BbPLUEHNTE ONepauu No nnatexHarta cMeTka Ha KnveHTa 3a BCekn OeH, B KOMTO
MMa LBVIKEHVIE MO Hesl. . 3BneveHmnsTa ca JOCTbIHM 3a KIVEHTUTE B eeKTPOHHUTE KaHanu Ha baHkaTa unu npw novickarHe — B oduc Ha
baHkara.

14.3. baHkaTa npefocTass Ha KnueHTa Tekylua MHbopMaLms 3a HaNMYHOCT, ABUXEHWE W M3BBbPLUEHW NaTeXHV onepaumm no cMeTkn (B
T.4. U CMETKAa 3a efekTPOHHW Mapu) 1 4Ype3 efekTpoOHHWTE KaHanu Ha baHkaTta, kaTto MHGOpMauMsaTa 3a nnatexHuTe onepaumn ce
NpefocTass B JeHA Ha 3a0b/KaBaHETO HA CMETKATa 1 € AOCTbIHA 1 cnej Tasy Aata no peaa, HaunHa 1 Nepruodn4HoOCTTa, NpeaBuaeHy B
[Lorosopa v Hactoswwmte OBLLM yCnoBus.

14.3.1. Cuuta ce, ye KNVEeHTLT e Monyunn 1 e HaanexHo ysefomMeH 3a uHdopmaumsTa no 1. 14.2. u 1. 14.3., korato cnef, HemHoTo
npenocrassHe B npoduna Ha 3akoHeH MpeacTaBuTen UM notpeduten Ha KnueHTta ¢ npeflocTaBeHW 3a TOBa MpaBa B CbOTBETHUS
€/IEKTPOHEH KaHas, HAKOE OT MOCOMeHWTE NMua € OCBLUECTBUIO BXOL 3@ W3MOM3BAHE HA YCIyrMTe Ha KaHana 4pe3 BbBEXAaHe Ha
noTpebuTeNncko UMe 1 napona.

14.3.2. Texylia nHGoOpMaLLMs 38 HAIMYHOCT MO CMeTKa MOXe Aa Obfe NpeaocTaBeHa W B pasnimcka o1 ATM TEPMUHANHO YCTPOMCTBO, KOETO
noAAbpKa TakaBa (YHKLUMOHAMHOCT, KaTo ce cumTa, Ye KnueHTwbT e nonyymn uHdopmMaumsTa ¢ rosyyaBaHe Ha pasnvckata oT ATM
TEPMUHANHOTO YCTPOWCTBO.

14.4. KNUEHTBT Ce CYUTa HAAMEXHO YBEAOMEH 3a V3BbPLUEHWTE MIaTEXHN OrnepaLmmn no CMETKM cef, noslydaBaHe Ha HbopmaumsTta no
T. 143.1 14.3.2.

14.5. MpencrarnsBalimte KnveHTa uimn yrbHOMOLLEHW OT TaX Svla MOraT fa nosyyasar MHGOopMaLms 1 Ypes TEKCTOBU CbobLLEHWS, B
Cnyyar Yye 3asBsT ycnyrata 1 rnocoyvat Homep Ha mobuneH TenedoH, Ha KoMTo Aa 6bAaT M3npaLlaHn CbobLLEHUATa.

14.6. B ciyvar Ye 3akoHeH npeacraBuTesn/notpebuten Ha KnveHTa mpemMuHe KbM Apyr MoBuieH onepaTop, HO 3anasn HoMepa cu, Toit e
[UTbXeH CBOeBpeMeHHO Aa vHbopmupa baHkata WM fa NpoMeHu Koda Ha MOOBWIHVS CV OnepaTtop Ype3 enekTPOHHUTE KaHaaum Ha
bankara. B npotuseH cryyait ce npvnarat nocnegnumTe no T. 11.3.

14.7. baHkaTa He KOHTpOnMpa NonyyaBaHeTo Ha n3npaTeHy 0o KnveHTa TekCToBM ChbOOLLEHWUS U He HOCKM OTTOBOPHOCT, KOraTo nopaau
HE3aBWCELLM OT Hest MPUYUHK KITMEHTBT HE MOSTyYX UM MOYYM CbC 3aKbCHEHWE M3MPATEHOTO TEKCTOBO CbOOLLIEHWE KaToO Harnpumep -
NNNCA Ha AOTOBOPHU OTHOLLEHWS Ha KmeHTa ¢ MOBWUIHK onepatopy u/mnn AOCTABYALIM HA TENeKOMYHUKALMOHHW/VHTEPHET YCnyri;
TEXHNYECKN MPUUMHY, CBBP3aHN C MOBWIHKS omnepaTop W/unm A0CTaBYMK Ha TeNeKOMYHUKALMOHHW/VHTEPHET YTy NN TEXHUYECKUTE
cpencTBa Ha KnvieHTa (Hanpvimep nunca Ha 0OxBaT, pOyMUHI NMOKPUTUE, UHTEPHET BPb3Ka, M3KIIoUeH TenedoH 1 ap.).

14.8. Cuuta ce , ye KnmeHTWTe, 3asBUNM @ NOMy4aBaT TEKCTOBM CbOBLLIEHWS, Ca YBEAOMEHV CbC CbOOLLEHWNETO 3a NPeaoCTaBeHaTa B Hero
MHOpMaLWs, B TOBa YAC/IO 33 U3BbPLLEHA OMepaLmna 1 3a HeMnaTeHa cMeTka 3a yoyra.

14.9. KnMeHTbT MMa A0CTbN A0 UHDOPMALVIOHHW 1 APYTW YCIyrA MO NPeAoCTaBaHN OT baHkaTta npoayKTi 1 yaiyri 1 Ype3 obaxaaHe Ha
TenedoHa Ha Call Center.

14.10. baHkaTta 1Ma NpaBo fAia U3npalla TEKCTOBU CboBLLIEHWS 33 MpoMOoLMK, opepTuy 1 NpeaaraHu oT baHkaTa NpomdyKTv U YCIIyriA, CpeLLy
KoeTo KnMeHTbT MoXe Aa Bb3pasu Ha Tenedora Ha Call Center: 0700 10 375/*%2375 wnn Ha e-mail agpec - call_center@dskbank.bg.

IIl. INXBU, TAKCH, KOMNCNOHN N OBMEHHW KYPCOBE

A. Takcn 1 KOMUCUOHU

15. KnMeHTbT Ob/Xu 3annalliaHe Ha Takch 1 KOMUCUOHU CbriacHo Tapudarta 3a N1XBUTe, TakeuTe 1 KOMUCMOHUTE, KOUTO baHkaTta npunara
no WM3BbPLLUBAHW yCyrv Ha KnueHTn (HapuyaHa OTTyK HaTaTbk ,Tapudata”). PasmepbT Ha TakcuTe ce onpeaens cbriacHo Tapudarta,
[IeNCTRAllla KbM [laTaTa Ha CbOVpaHe Ha TakcuTe 1 KOMUCUOHWTE, CbOTBETHO - KbM AaTaTa Ha M3BbpLUBaHe Ha orepauunsata/ycyrara, Bbs
Bpb3ka C KOATO Ca Ob/KMMU. baHkaTa MOXe [a HauyucnsBa Takca M 3a npefoctaBsHe Ha KnveHTa Ha M3BredeHmne 3a HanvyHoOCTTa U
M3BbPLLEHWTE ONEPaLIMM MO pa3nallarenHara cMeTka CbriacHo Tapuidara, AefcTBalla KbM AataTa Ha cbOupaHe Ha TakcaTta. Tapudara Ha
BaHkaTta e [4OCTbIHa 3a CrpaBkn 1 MHGOPMaLIMA B GaHKOBMTE OPUCK W Ha MHTEPHET CTpaHumLaTa Ha barkata (www.dskbank.bg).

15.1. KNUEHTBT € ASTbKEH Aa OCUTYPSAIBA HaSIMYHOCT MO CBOUTE CMETKM 3@ CbOMpaHe Ha TakCUTe U KOMUCKOHIWTE 3a ornepaLumnTe 1 yciyrute
nor. 15.

15.2. Bb3 0cHOBa Ha npefoctaBeHn oT KiveHTa Cbriacus B A0rOBOPY 3a MPOAYKT/YCyri, CKikoueHn ¢ baHkata, unuv B Apyri nucMeHu
[IOKyMeHTV, baHkaTa cbbupa cryXebHO ObmkumMuTe oT KnneHTa Cymuy Mo BCUYKM CKITFOUEHI IOTOBOPY OT HaNIMYHOCTTA MO CMETKATa, KOSTO
y4acTBa B onepauuaTta (BK/1. Mpuw U3non3BaHe Ha 6aHKoBa KapTa — OT CMETKATa, KbM KOATO € M3fiafleHa kapTaTa), CbOTBETHO OT NOCOYEHa
oT KnueHTa pasnnallatenHa cMeTka B CJlydanTe, KOrato onepauumte ca M3BbpLUEHN MO CNeumanHy CMETKM 33 CbXpaHsaBaHe Ha YyXau
cpencTBa (CMeTKa 3a CbXpaHeHWe Ha Kanwtarn, CMEeTKU No 4. 23 ot 3MYMC, cmeTkn ,Baydepy 3a xpaHa” 1 Aip.), KakTo 1 OT BCUYKN OTKPUTU
Ha HEroBO MMe CMeTKM B BaHkaTa , BK/. CMETKV 3a eIeKTPOHHU Mapy, Kato Ab/XMmMaTta cyma ce npesasnytvpa no ¢ukcnHra Ha BHB 3a
CbOTBETHATa BasyTa B fieHs Ha CbbupaHeTo. baHkata yBefomsBa KrveHTa 3a OCHOBAHWETO, pasMepa M Aatata Ha CbbpaHuTe Cymut C
M3BNEYEHVETO MO CMETKATA.

15.3. baHkaTa 1Mma Npaso Aa CTUMY/pa CBOUTE KIVEHTX Ype3 MpUnaraHeTo Ha OTCTbIKM OT TaKCUTE AW APYr CNeLnanHy yciosms no
M3MOJI3BaHUTE OT TAX MPOAYKTU W YCIYTU,

b. JinxseHu npoueHTn

16. Bbpxy cymuTe MO NNaTeXHM CMETKN Ce HAYUCIsBA NIVXBA, CbrMacHO TeKyLUMTe NIMXBEHW YCOBUSA, 00sBeHN B JIMXBEHWS OoNeTnH Ha
BaHkaTa, akTyanHu/ KbM [aTata Ha HauucasBaHe. [1punoxvmara nvxea ce obsBsBa KaTto roAMLLEH NUXBEH MPOLEHT 33 CbOTBETHUA BUL,
CMeTKa 1 B CbOTBETHaTa BanyTa. JIxeata ce HauMcnsBa BbB BanyTaTa, B KOSTO ce BoAu cmeTkata. OcBeH ako B [loroBopa Wnwv Ha Apyro
MSCTO B HacToswmTe OBLLUM YCNIOBUS He & NpeABUAEHO APYro, NMXBaTa ce HauUCnsBa exXe[HEBHO U Ce KanuTanmsvpa B nocnenHns AeH
OT BCEKM KaneHOapeH MeceL, Uin Mpw 3aKpyBaHe Ha cmeTkarta. JnxsaTa ce n3umncnaBa Ha 6asa 360 nxBOOHW 3a roAvHa U 30 NMXBOAHM
3a MeceLl. JTnxgeHUsIT GloNeTVH Ha baHkaTta e LOCTbMNeH Ha MHTEPHET cTpaHuuata Ha baHkata (www.dskbank.bg), kakto 1 B oducute Ha
BaHkata npw nomckeaHe.

B. O6MeHHM kypcoBe
17. Npw HapexaaHe (BK/1. Ype3 MHCTPYMEHTI 3@ OTasedeH AOCTbM)/NonyyaBaHe Ha CyMU Ha NiaTexHW onepauyvin BbB BanyTa, pasnmuyHa
OT BaslyTaTa Ha CMeTKaTa, KakTo 1 NpuY BPbLLAHE Mo CMEeTKaTa Ha CymMu OT NPEBOA, HapeeH BbB BaslyTa, pas/ivyHa OT BaslyTaTa Ha CMeTKaTa,
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CymaTta Ha onepaumsTa/BbpHaTVs MPEBOA Ce MpeBanyTipa BbB BanyTaTa Ha CMeTkaTa no, nocodeH B Tapwidarta, Bua obMeHeH Kypc Ha
baHkaTa 3a CbOTBETHaTa onepauns 1 KaHan KbM Aarata Ha HapexaaHe/nosyyaBaHe/BpbluaHe, KaTo pasnukmTe B MPUAOXEHUTE NO
orepawmaTa BanyTHW KypcoBe ca 3a cMeTka Ha KnueHTa. 3a onepalymm ¢ 6aHKOBM KapTW NpeBasnyTpaHeTo Ce U3BbPLUBA CbrnacHo T. 17.3.
-T.17.7.

17.1. ndopmaums 3a CTOMHOCTTa Ha NpPUIOXUMUTE OT baHkaTta BanyTHW KypCoBe € A0CTbMHa B OPUCKTE, HA MHTEPHET CTpaHuLaTa Ha
baHkaTa, cekups BanyTHa MHOOpMaLVs, KakTo M B Clyyait Ye Te3W YCIyr Ce U3Mos3BaT Ypes eNiekTPOHEH KaHar - B CbOTBETHUS €/EKTPOHEH
KaHan.

17.2. NoTtpebuten, pa3nonarall, CbC CbOTBETHW Npaea B VIHTepHET BaHKMPaHETO, MMa Bb3MOXHOCT B pamMKUMTE Ha 00LLLOTO paboTHO Bpeme
Ha baHkata (no 17:00 yaca), BbB BCeku obuLmaneH paboTeH fieH 3a bvnarapus, fa cktoum BanyTHa caenka Ha npedepeHLmaneH BanyteH
KypC 3@ Cyma paBHa unum no-ronsama ot 5 000 eBpo UK TaxHaTa paBHOCTOMHOCT B CbOTBETHATa BanyTa, M3dmncieHa no GpvikcuHr Ha bHB.
LoroBapsHeTo Ha npedepeHLaneH BasyTeH KypC € Bb3MOXHO 3a BaslyTHU OBOVKM OT KOTMpaHUTe OT baHkata BasyTW, MOCOYEHW Ha
VHTEpHET cTpaHmuaTa’ , cekumst BanytHa nHdopmaums. To Moxke Aa Obie M3BbPLUEHO KaTo Ce MaT NpeaBuL, CleflHMTe 0COOEHOCTU:
17.2.1. Cpenkata ce cuuTa 3a CktoueHa ¢ ofobpsisaHe Ha BanyTHWS Kypc, MpeasioxeH oT baHkaTa, B cryyait ye mo yyacTBawlara B
onepauvata pasnfallatesnHa CMeTKa Mma AOCTaTbyHa HannuHOCT. Korato pasmepbT Ha cymara e Hag 250 000 eanHuumM 3a cnegHure
BanyTh: EUR, USD, GBP, CHF 1 AUD 11 paBHOCTOMHOCTTa Ha HaZ, 250 000 eBpo 3a 0cTaHanuTe BanyTy, 3asiBkaTa Ha kineHTa ce 06paboTtea
oT owbp. Coenkata ce cumTa 3a Ck/todeHa ¢ ofobpsBaHe Ha MpeAsfiokeHVs OT Aubpa KypcC U Cref Bu3yanusvpaHe Ha CbobLUeHMe,
NOTBBPX/1ABaLL0 YCMELHOTO CKOYBaHE Ha caeskata. AKo caenkata He 6bae cktoveHa, 3a 4a 6bAe NpednoxXeH HOB BasyTeH Kypc, e
HeoOX0AMMO OTHOBO [1a Obe 3asBEHO XenaHve 3a nokyrnka unv npoaaxba Ha cboTBeTHaTa BanyTta. CbC CKKOUBaHE Ha CAeskara:
17.2.1.1. baHkarta cnyxebHo 6nokmpa Heobxoaymara cyma. B cnyvai ye kpeanTHUAT NpeBod Mo 1. 17.2.1.2. He 6bAe HapeaeH, cymaTta ce
oTOn0KMpa B pamkimTe Ha 40 2 (IBa) Yaca cfief Kpas Ha ofLoTo paboTHO Bpeme Ha baHkata, a korato caernkara 6bAe OTkasaHa, Cymata
ce OTHIOKMPa aBTOMATUYHO.

17.2.1.2. TloTpebuTensT, NH1UMMpan BanyTHaTa cenka, noema 3aab/DkeHne Aa U3BbPLUM KpeauTeH NpeBof Mexay COOCTBEHU CMETKM
Ha KrveHTa i no cmeTka Ha TpPeTo nvue Ao 17:15 vaca B ieHs, B KOWTO € CK/IloYEeHa CAeskaTa no nokyrnko-npoaaxba Ha BanyTa. AKo
npeBof, He Obe HapeneH unn caenkara ObAe 0TkasaHa, 3a baHkaTta ce nopaxaa Npaso fa CkKloum caernka, obpatHa Ha NoTBbpAeHaTa ot
notpebutens ypes MHTepHeT HGaHKMpaHeTo, Mo Kypc Ha baHkaTa 3a CbOTBEeTHaTa BasyTa 3a To3W AeH, MybnukyBaH Ha HelHaTa MHTEepHET
CTpanuLLa, cekums BanytHa nHpopmauws. ObpaTtHaTa caesnka ce U3BbpLUBA CbC CyMa, PABHA Ha CyMaTa, 3a KOSITO MbPBOHAYasIHO & MOCOYEHO,
ue ce xenae obmeH Ha Banyta. EBeHTyanHun nevanbuv nnm 3arybu, peannsnpaqy B CeacTBMe Ha obpaTHaTta BaslyTHa CAESIKa, Ca 3a CMeTka
WK B Nof3a Ha KnveHTa,  ce 0c4eTOBOAABAT MO cMeTKaTa My Ao 2 (ABa) paboTHW AHW Chef CKiTlo4YBaHETO Ha CAefKaTa.

17.3. 3a onepaumn ¢ 6aHKOBI KapTy, U3BbPLUEHW BbB BanyTa, pasnnyHa OT BanyTata Ha CMeTKaTa, CymaTta Ha onepauvsTa ce npeBanyTipa
OT BanyTata Ha orepauyisita BbB BasyTaTa Ha CMeTKaTa, CbrlacHO 0OMEHeH Kype 3a KapToBW onepauy, 0BABeH Ha VHTEPHET CTpaHuMLaTa
Ha baHkaTa, cexuus BanyTHa nHbopmMaLms, KakTo creaBa:

17.3.1. 3a cmeTkM B nesa:

17.3.1.1. npn 3a0b/xaBaHe Ha CMeTkaTta Ha KnneHTta — OT BanyTtata Ha onepauviata B 1eBa No Kypc NpoAasa 3a KapToBW onepauunn 3a
CbOTBETHATA BaNyTa;

17.3.1.2. npv nony4aBaHe Ha CyMu — OT BanyTaTta Ha ornepaunsdTa B S1eBa no Kypc KyrnyBa 3a KapToBK Onepauyvn 3a CbOTBETHATA BaslyTa.
17.3.2. 3a CMETKM B €BPO U1 LLATCKW A0NapU:

17.3.2.1. npn 3aabnxaeaHe Ha cmeTkata Ha KnveHTa — oT BasyTata Ha ornepauudaTa B fieBa no Kypc MpOoLaBa 3@ KapToBM onepaumm 3a
CbOTBETHATa BasyTa 1 OT NEBa B €BPO/LLATCKU [ONAPW, MO KyPC KymyBa 3a KapToBW onepaummn Ha baHkata;

17.3.2.2. npv Noy4aBaHe Ha CyMu — OT BaslyTata Ha onepauvara B fIEBA MO KypC KynyBa 3a KapToBM OMepaumy 3@ CbOTBETHATA BayTa w
OT NeBa B eBPO/LLATCKK Aonapy, Mo Kypc NpofaBa 3a KapToBW onepauun Ha baHkarta.

17.4. 3a onepaupms BbB BanyTa, 3@ KOATO He ca 00sBEHN OOMEHHM KyPCOBE 3a KapTOBM Onepaumn Ha baHkata 3a Tasw BanyTa, cymara Ha
onepauusTa ce npesanyTrpa OT BanyTaTa Ha OnepaLmaTa - BbB BayTaTta Ha CETbAIMEHT CMeTkaTa Ha baHkata (eBpo), No Kypc, onpeneneH
338 CbOTBETHUA [EH OT MeXAyHapoAHWUTe kapToBu opraHusauuy (MasterCard International, VISA International vunu apyru, no-HataTbk
HapuyaHu ,MKO"), n baHkata npeBanyTipa, nonyyeHaTa no CMeTkaTa i Cyma, BbB BasyTata Ha cmeTkaTa Ha KnvexTa:

17.4.1. 3a cmeTkM B neBa:

17.4.1.1. npwn 3apb/KaBaHe Ha cmeTkaTta Ha KnveHTa — oT eBpO B SieBa NO KypC NpOAaBa 3a KapToBW OnepaLmm 3a €Bpo;

17.4.1.2. npy nosy4aBaHe Ha CyMu — OT €BPO B f1€Ba MO KYPC KyryBa 3a KapToBW OnepaLnn 3a espo.

17.4.2. 3a CMeTKM B €BPO:

17.4.2.1. npwn 3apb/XaBaHe Ha cmeTkaTta Ha KnveHTa — cMmeTkaTa ce 3a4b/kasa ¢ usdncneHara ot MKO cyma OT CETb/IMEHT;

17.4.2.2. npy nNonyvasBaHe Ha CyMun — CMETKaTa ce 3aBepsBa C nsdncnenara ot MKO cyma OT CeTbIMEHT.

17.4.3. 3a CMETKM B LLATCKN OONapw:

17.4.3.1. npn 3agbimxaBaHe Ha cmeTkarta Ha KrnveHTa — OT €Bpo B f1ieBa MO KypC NpofaBa 3a KapToBKM onepauuu 3a €Bpo U OT fieBa B
LLATCKM J0napw, Mo KypC KyryBa 3a KapToBW OMnepaLmm 3a LWaTcky gonapu;

17.4.3.2. npv NonyyasaHe Ha Cymu — OT €BPO B f1EBA, MO KyPC KyryBa 3a KapTOBW OnepaLmn 3a €Bp0o 1 OT NEBa- B LLATCKX Jonapy, Mo Kypc
NpoLaBsa 3a KapToBW OnepaLn 3a LWaTck Aonapu.

17.5. 3a onepaupa ¢ 6aHKOBa KapTa, M3BbPLUEHA B 1EBa 1 C Ba/lyTa Ha CMETKATa, pasfiyHa OT 1eBa, CyMaTta Ha onepauusTa ce npeeanytpa
OT /1eBa BbB Banytarta Ha cMmeTkaTta Ha KnveHTa:

17.5.1. 3a cmeTku B €BpO:

17.5.1.1. npwx 3agbXaBaHe Ha cmeTkaTa Ha KnueHTta — OT NieBa B €BpO, MO KypC KynyBa 3a KapToBW onepauumn Ha baHkara;

17.5.1.2. npv nonyyasaHe Ha Cymun — OT fIEBa B €BPO, MO KYPC NMpOJara 3a KapToBW onepaummn Ha baxkara.

17.5.2. 3a cmeTkM B LLATCKM Jonapw:

17.5.2.1. npv 3agbikaBaHe Ha CMeTkaTa Ha KnneHTta — OT NieBa B LATCKM [0Napy, Mo KypC KyryBa 3a KapToBM onepaunn Ha baHkara;
17.5.2.2. npv nosyYaBaHe Ha CymMu — OT fIEBA B LLATCKM J0Napw, Mo Kypc NpoAaBsa 3a kapToBuW onepaumy Ha baHkata.

17.6. Mpuv otTmsiHa (reversal) Ha onepauws, 3BbPLLUEHA BbB BaslyTa, pasfiviHa OT BanyTaTta Ha CMEeTKaTta, NPy NpeBanyTUpaHeTo Ce npunarat
KypcoBeTe, MpuioxeHn ot baHkaTta npy 0CYETOBOAABAHETO HA onepauvaTa.

17.7. 3a onepauuu, Npy KOWTO KIMEHTLT € MpUen BasyTta W CTOMHOCT Ha naTexHata ornepauws, npeanoxeHn ot baHkata, o6cnyxeatla
TepmuHanHoTo ycrporicteo (Dynamic Currency Conversion) ce npuara ciefHoTo:

17.7.1. 3a cyma 1 BanyTta Ha onepauvara ce npmemar cymara W BanyTarta, MoTBbpAeHU OT KnneHTa B MOMEHTa Ha onepauvAara, Kato ce
npunara peaptnoT. 17.3. - 1. 17.6,;
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17.7.2. OCTaBYMK Ha nnaTexHu ycnyri, obcayxaaly ATM 1 MOC TepMUHanHO YCTPOCTBO, MOXeE [a MPUIOXM Takcu 3a npeBanyTipaHe
Ha NNaTeXxHUTE OnepaLLy, N3BbPLLEHN HA TEPMUHAMHKUTE YCTPOMCTBA. KOraTto TEpMUHANHUTE YCTPOMCTBA CE HAMMPAT Ha TepUTOpMSTa Ha
EBponeiickus Cbto3, CbOTBETHUAT JOCTaBYMK Ha MAATEXHW yCyr 61 cnefpano Aa o6o3HadvaBa TakCuTe KaTo NpoLeHTHa HaabaBka CrpsiMo
nocneaHUTe HannyHW pedepeHTHN 0BMEHHN KypCcoBe Ha eBpoTo Ha Eponerickata LleHTpanHa barka (ELLB).

ll. PA3IMJIALLATEJTHWA CMETKN

A. O6wY nonoxeHust

18. PasnnawiarenHara cMeTka e BuA MnnarexHa CMeTKa, BOAEHa Ha MMETO Ha MOM3BATeN Ha MNaTexHW youyrv — TUTYNSp Ha CMmeTkaTta
("KnneHT"), K0STO Ce 13Mnos3Ba 3a MIaTeXHW onepaunn. 1 Mo KOSTO Ce NPeAoCTaBsT NaaTexHW YCIyr.

18.1. baHkaTa OTKpVBa 11 CKIOYBa JOrOBOPU 3@ pasrnalliatesiHy CMETKY, HepasfesiHa YacT OT KOUTO ca HactosmTe OOBLLIM YCoBYs.
18.2. Tpu ckntoyBaHe Ha JOroBop 3a cMeTka baHkaTa npefoctass Ha KnuneHTa mexayHapoAHvs Homep Ha cmeTkata (IBAN) m 6usHec
naeHTMdrKaLMoHeH kof Ha baHkata (BIC), cnes koeTo KnneHTsT TpsbBa Aia 3axpaHi cMeTKaTa € MUHMMAanHa Cyma 3a OTKpYBaHe CbrflacHo
nencrealuyms JluxeeH 6toneTH Ha baHkata 3a 6usHec knveHTU. B cnyyalt ye KnveHTBT He 3axpaHn CMeTKaTa Cv B paMKMTE Ha MeceLld, B
KOWTO e OTKpWTa, baHkaTta nmMa nNpaeo Aa 3axpaHu cTyxebHo CMeTkaTa A0 pa3Mepa Ha MUHMMasHaTa Cyma 3a OTKpMBaHe OT Apyra cMeTka
Ha KnveHTa, oTKpWTa Npu Hes, Ypes cyxebHo chbbunpare.

18.3. MnatexHn ycnyrn ce npefoctaBaT v NAaTeXHN Onepaunn Ce M3MmbaHABAT OO pa3sMepa Ha LOCTbMHATA HAaNMYHOCT MO CMETKATa,
¢dopmuvpaHa oT cobCTBEHW CPEACTBA Ha KSIMEHTA W KPEAWT - OBbpAPadT, ako MMa NpefocTaBeH Takba.

18.4. Bb3MOXHO € HanMYHOCTTa No cMmeTkaTa Aa 6bAe NpeBuiLleHa B pe3ynTaT T CbOnpaHe Ha Ob/KMMU TaKCW U KOMUCKIOHW, N3Mb/IHEHWE
Ha HapeZeHwW onepauun (B TOBa YMC/IO 1 OMepaLLiY, 3a U3MbJIHEHVE Ha KOUTO KNMEHTBT € fan Cbriacvie Ha nosyyatens, Kakto 1 opnaiiH
ornepaLyu), BKIIOYUTENHO 1 Ype3 MHCTPYMEHT 3a OTAaneyeH AOCTbM, Ha Ob/KUMIU CyMU MO CKIoYeHn JoroBopu ¢ bankata n ap. Korato
no cMeTkaTa VMMa JOroBopeH oBbpApadT, MpeBuLIEHNETO ce 0OpMs KaTo HepaspelleH OBbpApadT, KOWTO Ce 0NKXBABA C AOrOBOPEHNS
NMXBEH MPOLIEHT 3@ KpeauTa — oBbpApadT U caHKUMOHMpallia Haabaska 3a 3abasa. Korato no cMeTkata Hsama LOroBOPeH oBbpApadT,
npesuLeHNeTo ce 0pOpMs KaTo HepaspelleH oBbpapadT, KOMTO ce onuxBsBa ¢ GUKCMPaH MXBEH MPOLLEHT CbracHo JTnxBeHus BtoneTnH
Ha baHkara, fecTBall, KbM JaTaTa Ha HauyncsBaHe Ha vxsata

18.5. KNeHTbT e AnbXeH [a noracy cymata Ha HepaspelleHus oBbpapadT He3aBaBHO Cflef y3HaBaHe Ha MpeBVLIeHNeTo. B cnydaute,
KOraTo MNpeBULLEHNETO € B Pe3ynTaT OT MU3MbJIHEHNETO Ha HapedeHn oT KnnenTta onepaumm, ce cymta, 4e KNmMeHTbT e y3Han oT MOMEHTa
Ha nojaeaHe Ha HapeX[aHeTo 3a CbOTBETHATa onepaums. barqkara ysegomsasa KiveHTa 3a npeBuLLEHNETO C MECEYHOTO U3BMEYeHWe 3a
[BUXEHWETO MO CMETKATa, KaKTO U Ype3 AOCTBbIHUTE B €NTEKTPOHHUTE KaHanu Ha baHkata MHGOpMaLVOHHM ynyri.

18.6. baHkaTta UMa npaBo Aa cbbepe cyxebHo cymuTte Mo T. 18.5. 0T Banuku cMeTkM Ha KnveHTa B baHkaTa.

b. lapaHTMpaHe Ha Bnoroeete

19. MNMapuynute cpefcrea Ha KnneHta B barka JCK B neBa v yyxaectpaHHa BanyTa ca rapaHtMpaH npy ycioBraTa U no pefia Ha 3akoHa
3a rapaHTMpaHe Ha BroropeTe B GaHkuTe (3IBB). MOHABLT 3a rapaHTMpaHe Ha BMIOrOBReTe B BGaHKWUTE rapaHTvpa MbiHO M3rfallaHe Ha
CyMWTE MO BMOTOBETE Ha e4HO N1Le B efHa 6aHka, HeE3aBUCUMMO OT 6pos 1 pasMepa 1M, Ao o6l pa3mep oT 196 000 ns.

19.1. He ce npefoctaBd rapaHuma no BAOroBeE, Bb3HUKHAMW WX CBbp3aHW CbC COENKW WK AEVCTBUA, NPeaCTaBnaBally U3nmpaHe Ha
napuv Mo CMVChAa Ha ui. 2 OT 3aKkoHa 3a MepKMTe CpeLLy U3nupaHeTo Ha napu (3MUIM) unn drHaHcVpaHe Ha TEPOpPU3bM MO CMUCHIA Ha
3akoHa 3a MepkuTe cpellly GpUHAHCMpaHeTo Ha Tepopuama (3MOT), ycTaHOBEHM C BNA3Na B cUna NpUchia.

19.1.1. He ce v3nnawaT rapaHT1paHmTe pa3mepu Ha BNoroBeTe B baHkaTa Ha: @) Apyri 6aHKK, KOraTto ca HanpaBeHW OT TAXHO 1Me 1 3a
TAXHa CMeTKa; 6) GUHAHCOBU MHCTUTYLIMW MO Y. 3 OT 38KOHA 3a KPeAUTHUTE MHCTUTYLMK; B) 3aCTPaxoBaTeNy 1 NMpe3acTpaxoBaTesv no ui.
12 ot Kopekca 3a 3aCTpaxoBaHETO; I) MeHCUOHHOOCUIYPUTENHW APYXeCcTBa M GOHA0BE 33 3aAb/KUTENHO N A06POBOMHO NEHCUOHHO
ocurypsisare; A) WHBECTULMOHHW MOCPEAHUUM; €) KOMEKTUBHY WHBECTULMOHHU CXEMV, HALUMOHANMHU WHBECTULMOHHW (OHIOBE,
anTepHaTVBHW MHBECTULIMOHHW QOHAOBE V1 APYXECTBA CbC CNelManHa MHBECTULIMOHHA Lien; XX) OKMKETHW opraHmMsaumm no § 1, 7. 5 ot
[IOMbHVTENHUTE pa3nopenby Ha 3akoHa 3a nyb6nuyHuTe ¢duHaHcy; 3) DoHAa 3a KOMMeHcWpaHe Ha WHBecTuTOpWTe, doHAA 3a
rapaHTMpaHe Ha BroroBeTe B 6aHkuTe U [apaHuMoHHWs GoHa no Y. 518 ot Kofekca 3a 3acTpaxoBaHeTo.

19.2. baHkaTa npenocTars Ha KnvieHTa VHdopMaumnoHeH GHoNeTUH, CbabpKall, OCHOBHa MHGOPMaLMs OTHOCHO 3allpMTaTa Ha BMOTOBETE,
npean ckoyBaHeTo Ha JloroBopa 3a pasnnallartenHa cMmetka. Crefl ckitodBaHe Ha AoroBopa baHkata e nHdopmuvpa KnvieHTa 3a
YCIIOBMSATA 3a rapaHTvpaHe Ha Bflora, kato noaabpxa VHdopmauvoHeH GloneTH Ha MHTepHeT cTpaHuuaTta cu (www.dskbank.bg).

[Npv nowvickBaHe VIHPOPMALIMOHHUST BroneTViH Moxe 1a 6be NpefoCTaBeH U Ha xapTueH HocuTen B odurc Ha baHkata

V. MNATEXHW YCIIYTU

A. O6LLM NONOXeHWs, pefl U YCIIoBUA 33 U3BBLPLLBAHE Ha MiaTeXHW onepauum

20. baHkaTa npenocTaBs CrlegHUTe BUIOBE MIATEXHW YCIyrA: a) YCIyry, CBbp3aHy C BHACsHE W TerfieHe Ha Mmapy B HalM4YHOCT;
6)nonyyaBaHe Ha HaNMYHW MapUYHW MPEBON; B) W3Mb/HEHWE Ha KPeAWTHW MPEBOAW; ) U3MbJHEHVE Ha OMPEKTHU NebuTu; n)
M3Mb/IHEHVIE HA MNATEXHW OMepaLny Ype3 MaTexHW KapTv Uiy Apyrv NoaoOHWN MHCTPYMEHTU 3a OThanedeH AOCTbM A0 CMETKa; €)
M30aBaHe Ha MIaTEXHN MHCTPYMEHTM; X) YCUIyr MO MHULMVpaHE Ha nnallaHe; 3) yoryrv no npeaocTaBsHe Ha MHdOopMaums 3a cMmeTka.
2 1. HauuHbT, pefibT, YCIOBWATA U CPOKOBETE 3a NMPefoCTaBsHE 1 U3MbIHEHVIE HA MNATEXHUTE YCIyrii ce CbAbpXaT B HacToswwvs Pasnen
V. ,MINATEXHW YCIIYTN", kakto 1 B Pazgenu ,MIHCTpyMeHTV 3a oTdanedeH gocton’, ,[JebuTHn 1 npeannateHn kaptv” u ,EnekTpoHHM
kaHann” ot HacTosiLumTe OB YCIoBUS. |

22. baHkaTta npefocTaBst MnaTexHa ycyra camo Bb3 OCHOBA Ha M/aTeXHO HapexaaHe, OTMPaBeHO KbM Hesi, C KOeTO Ce pasropexaa
M3Mb/HEHVETO Ha NnaTexHa onepawus.

22.1. baHkaTa M3mbHABA NMIATEXHW ONepaLmy camo Nno HapexaaHe Ha KnneHTa nnv ¢ NnpedBaputesniHoTo My Cbrniacie Jo pasmepa v npu
YCI0BUSITE, NOCTABEHW OT HErO, @ MpY onepaLum C MHCTPYMEHT 3a OTAaneyeH LOCTbM - 1 CboBpasHO pa3mepa Ha onpefesnieHnTe Mo Hero
JIMMWTY, aKO UMa TakMBa, OCBEH MNPV NPUHYANTENHO U3MbJIHEHWE MO YCTaHOBEHMS CbC 3aKOHa Pefl 1 B CliydauTe Ha CiykebeH Kopuripall,
npesof. JIMWTUTE MpW OMepaumn ¢ MHCTPYMEHT 3a OoTdanedyeH OOCTbM MoraT fa 6bAaT onpeaensHV U MPOMEHsIHW OT 3aKOHHUS/Te
npeactaButen/u Ha KnveHta unmn o1 ynbIHOMOLLLEHO C HOTapUasnHo 3aBepeHo MbHOMOLLHO N1ue, 6e3 CbrnacveTo Ha TpeTuTe 1ua,
OMpaBOMOLLIEHM Aa NMOS3BAT CbOTBETHMS MHCTPYMEHT 3a OTAaneyeH AOCTb.

22.2. baHkaTa He crlefy 3a 3aKOHOCbOOPA3HOCTTa U He KOHTPOIMpa NpeAMeTa Ha CAENKaTa, BbB BPb3ka C KOATO Ce NpeAocTaBs niarexHa
yCryra, OCBeH ako ToBa € NpeABWAEHO C HOPMATMBEH akT WX € YTOBOPEHO C OTAENEH [OroBOp, CKIOYEH MEXY Hesl 1 K/IMeHTa.
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22.3. HapexzaHe/Cbrnacve 3a 13BbpLUBaHe Ha MiaTeXHu onepaumnm Moxe aa 6blle AafeHo: @) MYHO Npea ciyxuTen Ha bankara; 6) ot
Pa3CTOAHME - YPE3 M3MON3BAHE HA MHCTPYMEHT 3a OTAANeYeH AOCTbM A0 CMETKA; B) OT pascToAHMNE - 4pe3 [OCTaBYMK HA NIaTeXHW yCyr
no NHULMMpaHe Ha nnaLlaHe.

22.3.1. MnaTexHu HapexaaHwa no T. 22.3,, 6. ,a" morat fa 6bAaT nofafeHn B o6LoTo paboTHO Bpeme Ha baHkaTa no 7. 1.

22.3.2. MnatexHu HapexdaHwsa no 1. 22.3., 6. ,6” n ,B” moraT aa 6bAat nofaBaHu 1 B AHW 1 YacoBe U U3BBH 0BLLOTO paboTHO Bpeme Mo
T. 1., kato B neproaa 22:00 4. — 04:00 u. ca Bb3MOXHW 3aTpyAHEHWS MOPaAM HYacTUYHM NPeEKbCBaHMA B paboTaTa Ha eNeKTPOHHWTE KaHanu.
22.4. Cnopep, n3bpaHua oT KnveHTa pef 3a nofaBaHe Ha MaTexHO HapexnaHe/nmpefocTaBsHe Ha Cbriacve, To crefBa da 6bie
noJaneHo kbm baHkara, kakto ciensa:

22.4.1. xoraTo ce NofaBa npep cnyxuTen Ha baHkata - NMcMeHo, NoANMcaHo oT KiveHTa Ha XapTUeH HOCUTEN WK B eNeKTPOHHa ¢dopma
C €NeKTpoHEeH NOANC;

22.4.2. KOraTo ce NnofAara Upes HAKOV OT efEeKTPOHHWTE KaHanu Ha baHkata — MMCMeHO B eflekTpoHHa dopma (eNeKTPOHHO MIaTeXHO
HapexX[JaHe) C enekTpOHeH NOAMNWC;

22.4.3. xoraTo ce noaasa ype3 6aHKOBa kapTa — Ypes3 13Mon3BaHe Ha MepcoHanm3npaHnTe CpecTea 3a CUrypHOCT U/Unu, cnopes, ciyyas,
M3MON3BaHe Ha OpYrv eNeMeHTH 3a yCTaHOBABaHe Ha MOEHTMYHOCTTa Ha KnnenTta (Hanpumep: CVV/CVC kof, nme Bbpxy kapTtaTa, CPOK Ha
BaNVAHOCT W Ap.);

22.4.4. xoraTo ce NoJiaBa Ype3 A0CTaBYVIK Ha NAaTEXHY YCNyri Mo MHULMVPaHe Ha nnalliaHe — MCMEHO B eNekTpoHHa hopMa, moanmcaHo
C €MEKTPOHEH NOANUC.

22.5. HapexaaHeTo/cbrnacueTo ce nofara no obpasel, o0o6peH oT baHkata. Korato HapexxaaHeTo/CbriacleTo ce nofaBa Ypes Uim rno
MHULMaTLBA Ha nonyyatens (BK. Npy onepaumm ¢ 6aHKOBa kapTa) WK Ype3 JOCTaBYMK Ha MAATEXHM yCIyr Mo MHULMMPaHe Ha niallaqe,
TO MOXE [a e 1 Mo 06pa3eL, Ha CbOTBETHUS NOMYyYaTeS, PECNEKTVMBHO AOCTABUMK. He3aBMCMMO OT 136paHus pef 3a NoLaBaHe Ha MiaTexHo
HapexzaHe/cbraacme KnMeHTbT HOCKM OTFOBOPHOCT 33 NOCNEAUUMTE, HACTBNUAN B PE3YATAT OT HETOYHO MOMBAHEHN MW NOAAAEHV LaHHN
WM HEMPaBW/HO CbCTaBAHE Ha MNATEXHOTO HapexaaHe/cbriacue.

22.6. OCBEH aKo Ha CbOTBETHOTO MACTO B HAcTosALLmMTe OBLLM YCNOBMA € NPeaBUACHO APYro, HAPEXAAHETO Ce CYMTA NOSYYEHO:

22.6.1. B Cbluys pabOTeH AeH, KOraTo HapexaaHeTo e NpUeTo B paMkuTe Ha oBLLoTo paboTHO Bpeme Ha baHkaTa;

22.6.2. Ha cnefpalling oduUmaneH 3a cTpaHata paboTeH [ieH, Korato e Mnpueto K3BbH 06UoTo paboTHO BpeMe Ha baHkata wnv B
HepabOoTeH JeH.

22.7.3a OCUrypsiBaHe Ha TOYHOTO U3MbSIHEHUE Ha MIaTEXHUTE HapexaaHWs, B 3aBUCMMOCT OT BUAA MaTexHa ycnyra, KnmeHTsT Tpsioea
[1a NpefocTaBu Ha barkata Hal-manko IBAN mam apyr yHukaneH uaeHtudrkaTop Ha CMeTkata Ha niaTeLa, oT KOsTo HapexXaaHeTo Tpsibea
na 6be V3mbiHeHo, nu/unu IBAN vnm Apyr yHVIKaneH aeHTUdrKkaTop Ha CMeTkaTa Ha nonyJyaTtess, KosTo TpsioBa Aa Oble 3aBepeHa.
22.8. NnatexHUTe HapexaaHns ce M3MbHABAT 40 pa3Mepa Ha pasnofnaraemMata HaIMYHOCT Mo pasnnallarenHara CMeTka unm 4o pasmepa
Ha [OroBOpeHWd KpeawuT, ako MMa TakbB. He ce Jomyckat YacTyHW NPeBOAM MO OTAENHW NAATEXHW HapexaaHua. [py Hedoctvr Ha
CPEACTBA 3@ M3Mb/IHEHNE HA NIATEXHO HapeXdaHe U Ob/KMMATa TakCa 3@ HEro He Ce N3BbPLUBA YAaCTUYHO U3MbIHEHNE, C N3KMYEHNe
Ha CyynTe Ha U3MbHEHWE Ha CyxebeH kopurupall, npeeoa. MNpeBoay, HEUMbIIHEHW MOPaau HELOCTUT Ha CPEACTBA KbM JaTata Ha
M3Mb/HEHVE Ha HapeXAaHeTo WK Ha APYyro OCHOBaHWE Mo HacTosawmte OBLUK YCOBKMS, HE Ce W3BbPLLBAT, HE3ABMCUMMO OT NocieABaLLo
MOCTBbMBAHE Ha CPEeLCTBa, C W3KMOYEHME HA MEPUOAMYHU KPeauTHW nperoau C Oblella fata Ha M3MbiHEHWE - B Cyvain de B
NMPpefoCTaBEHOTO HApeXAaHe € NocoYeH OOMbHWTENEH Mepyos 3@ TbpCeHe Ha CPEeACTBA U B TO3M MEPUOL, €8 OCUTYPEHN OOCTaTb4yHO
CpefCTBa 3a U3MbJIHEHME HA CbOTBETHWA MPEBOL.

22.9. NnaTexHUTe HapexXdaHWs 3a NakeTHW nperoan (NpeBoA Ha paboTHM 3anaaTv Ha CIYXXUTENY, aBaHCW, MEHCUM 1 Ap.) ce obpaboTteaT
npy OOCTaTbyHa HAMMYHOCT MO CMEeTKaTa 3a OOl pasMep Ha MakeTHWs npeBofd. [pu U3MbiHEHWE Ha MakeTeH MpeBOf, B KOWTO ce
CbAbpXa Hapex/JaHe 3a MpeBof, KOMTO He Moxe Aa 6bAe W3Mb/IHEH, TOM Ce OTXBbP/A U Ce MPEMMHABA KbM W3Mb/HEHWE Ha CliedBaluuTe
no pef B CNUCbKa. KNMEeHTbT nosydyaBa obpatHa MHGOpMaLMA 38 OTXBbPIIEHVTE MPEROM.

22.10. MnatexHnTe HapexaaHna ce N3MbAHABAT MO XPOHONOTMYEH Pef Ha NMOCTBNBAHETO MM B baHkaTta. Korato Jatarta Ha V3MmbfiHeHue,
nocoyeHa oT KnveHTa, pecnekTMBHO faTaTa Ha M3Mb/HeHVe No T. 27.3, e paboTeH AeH - eQHOKpaTHWTE MPeBOAW, MOCTLNMAM C TekyLla
[aTa Ha HapEeXAAHEeTo, Ce U3MbIHABAT Npean NPELXOAHO NOCTbNUAN HAaPEXAaHUA 3@ NEPUOLMYHI NPEBOAN UM NPpeRoaM C Oblella AaTta
Ha U3MbJHEHVE.

22.11. KNMEeHTLT HEe MOXe [a OTMEHW HapeXAaHe 3a M3BbpLUIBaHE Ha NNaTeXHW onepaunn cnej nonyyasaHeTo My B baHkara.

22.11.1. Cnef, MOMeHTa Ha NoslyyaBaHe Ha NAaTeXHO HapexAaHe, a B CNydal, Ye € yroBOpeH AeH 33 ObAelllo M3Mb/HeHWe - ciel Kpas
Ha pabOoTHMA [eH, NpeaxoxXalll MOCoYeHWs OT KIMEHTa AeH 3a M3MbJHEHWE, PECNEKTVBHO el AaBaHe Ha Cblilache Ha AO0CTaByMK Ha
NAATEXHWN YCNYTA NO MHULMMPaHE Ha NallaHe 3a M3BbpLUIBaHE Ha MNaTeXHW onepaLnn, HO Mpeam 3aBepsaBaHe Ha CMeTKata Ha nonyyarens
WX M3MNpaLLaHe Ha NpeBoJad KbM CbOTBETHATA MAaTeXHa CUCTEMA, KIMEHTBT MOXe Aa OTMEHV HApPEXOAHETO CaMO CbC CbIMNACMETO Ha
BaHkaTa, 33 KOEeTO 3ansaLla Takca cbrnacHo Tapudarta, AeicTBalla KbM AaTata Ha oTMsiHaTa.

22.11.2. KoraTo nnatexHarta onepaums ce 13BbpLLBa MO MHWLLMATMBA Ha nonyyatens (amMpekTeH AebuT 1 onepaummn ¢ 6aHKoBa KapTa) Win
upes nonyyarens (onepauun ¢ 6aHKoBa kapTa), KnueHTbT-nnatel He MoXe a OTMEHS HapexzaHe cnef, NpeaaBaHeTo My UK Crief, Kato
e [an cbriacve 3a M3nb/HeHWe Ha onepauvsaTa B Nof3a Ha nonyyatens. Mpu ampekteH Aebut KMeHTHT, ako e nnaTew, no onepaumsTa,
MOXe [la OTMEHW HapeXx/JaHe Ha-KbCHO 10 Kpasi Ha paboTHUS AeH, NpeaxoxXaalll yroBOpPeHWUs fieH 3a 3a[b/kaBaHe Ha cmeTkata My. Cnef
M3TVYEHETO Ha Te3V CPOKOBE, HO He MO-KbCHO OT 3aBepsiBaHe Ha CMETKATa Ha NosyyaTens, HapexnaHe Moxe Aa 6bae OTMEHEHO Camo CbC
CbrnacneTo Ha baHkata 1 Ha nonyyartens. YabpxaHaTta 3a OTMEHEHaTa onepaLma Takca He e BpbLUa.

22.11.3. TlocoyeHoTo B T. 22.11.1 1 22.11.2 He ce npunara B cflydante Ha He3abaBHW NnaLlaHs.

22.12. C npviemaHe Ha HactosiumTe OB ycnoBus KNveHTsT ce 3ab/1kaBa a CbAenCTBa Ha baHkaTa, Npy Bb3HUKBaHE Ha HEOBX0ANMOCT
OT MI3CHSIBAHE Ha W3BbPLUBAHUTE OT Hero HaHKOBK OMepaLK, KakTo 1 Aa npefocTaBsa Ha baHkaTa B 1-ceiMUYeH CPOK OT MOWCKBAHETO
[OMbAHUTENHA UHbOPMaUMA WK [OKYMeHTW/aeknapaumn  (BKI1. akTyanus3auus WM NOTBbPX[ABaHe Ha aKkTyasHoCTTa Ha Bede
NpefocTaBeHn TakrBa), KOUTO ca” HeoOGXoAVMY UK MoraT Aa 6bAaT NoMCKaHW OT Hesl BbB BPb3Ka C U3Mb/IHEHWE Ha 3aA4b/KEHMSTa” Mo
3MOTPOMY, 3MUIM 1 akToBETE NO HErOBOTO MpUiaraHe, M Ha MeXayHapOAHUTE akToBe B Tasn 06nacT, mo kouto Penybnuvka bonrapus e
CTpaHa.

22.13. baHkata He V3MbfHABa MAaTeXHW onepaumy Npy 0Tkas U HEMpeACTaBaHe OT CTpaHa Ha KrveHTta Ha nouckaHute ot bankara
MHPOPMaLWIA /W AOKYMEHTW MO T. 22.12. 1A APYrv HEOBX0AMMU JIOKYMEHT, Cbr1acHO AEeCTBALLIOTO 3aKOHOAATENCTBO. B 1031 cryyait
baHkaTta He HOCK OTTOBOPHOCT 3@ MPETbpreHV BpeAW B Pe3y/TaT Ha HEM3MbAHEHWETO Ha onepaums.baHkata He M3MbaHABa NaaTexHN
orepauuy, BKf1. HApeAeHW Ype3 UHCTPYMEHTM 3a OTAaneyeH NOCTb A0 CMETKa, CBbP3aHM MO KakbBTO 1 [a € HauuH ¢ huUnieckn nuua,
OPUANYECKN INLLA, OpPraHn3aumny, 06pasyBaHVs UV AbpXaBu/IOPUCAUKLIAM, CIPSMO KOUTO MMa HamoXeHW CaHKUMK UAN U3MbIHEHNETO
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Ha KOMTO OV HapyLWAO OrpaHUYMTENHW MEPKY, BbBEAEHW OT KOMMETEHTEH HalMOHaneH opraH, OT KOMMETEHTHUTE OpraHn Ha
EBponeiickus Cbto3 MM MO crnaTta Ha pe3onoumn Ha CbeeTa 3a curypHocT Ha OOH. Mpesoay KbM nMLa, KOWTO €a rpaxaaHn 1/unm nmat
Bpb3ka C ObPXaBa, CNpAMO KOATO Ca HANOXEHW CaHKUMWA WM OTPaHUYUTENHM MEpKW, monadat B O0XBaTa Ha OrpaHuyeHneTo no
NMpedxoAHOTO N3peYeHe, IOPY 1 KOrato camuTe mua He ca NpeaMeT Ha caHKUMK UV OFpaHUYUTENTHU MEPKU.

22.13.1. baHkata Moxe [a OTKaXe U3MbAHEHWETO Ha MAATEXHW Onepauuny, BKN. Ype3 UHCTPYMEHTU 3a@ OTAaneyeH AOCTbM 40 CMETKA,
CBbP3aHW C NMLa UNit bpXaswt/FopUCAVKLMN, CNPSIMO KOUTO VIMa HaNoXeHM CaHKLIMW UM U3MBIHEHWETO Ha KOUTO B HapyLUMNO CaHKLW,
BbBeneHu ot Office of Foreign Assets Control of the U.S. Department of Treasury (OFAC).

22.13.2. B ciiyqante Ha HanoXeHuW caHkumn no 1. 22.13 1 1. 22.13.1 cnpamo KnvenTta, baHkata He M3MbiHABa HapexaaHvata My 3a
M3BbPLUBAHE Ha NnaTexHu onepaumm 1 Mma NpaBo Aa 6rok1pa MHCTPYMEHTUTE 3a OTAaNeYeH [OCTbM [0 CMeTkMTe Ha KnveHTa. baHkata
He HOCW OTFOBOPHOCT, ako KOpeCrnoHAeHTcka HaHka 3abaBy, oTkaxe Aa U3MbIHW 1K 6a0KMpa cyma no mnaTtexHa onepauns BbB BasyTa,
HapefeHa ot KnvieHTa B ciydaute no 1. 22.13. n 1. 22.13.1.

22.14. BbB BCWYKKM Criyyay, korato KimeHTsT € cyOekT Ha npufaraHe Ha MepkuTe No 3aKoHa 3a MepkuTe cpellly GUHaHCUpaHeTo Ha
Tepopyrama 1 Ha pa3npoCTpaHeHMETO Ha OpPBXUS 33 MacoBO YHULLOXeHWe (3M®TPOMY), baHkata 6510kmMpa cpeficTBaTa Nno oTkpuTaTa npu
Hesq CMETKa.

22.15. baHkata He nNpefoCcTass NAaTeXHU yaiyri, a KNMeHTLT Ce 3a4b/KaBa 0a HE HApeXda NnaTexHn onepauunn, CBbp3aHn ¢ BUPTyanHn
BanyTV (KpUNToBanyTn 1 Mp.), KakTo 1 [1a He V3BbPLLBA MAallaHns KbM MaaTtdopMK 3a TbProBYis C TakMBa BanyTu.

22.16. Ako baHkaTa 6ble yBeLOMEHa WM MMa OCHOBATEHO CbMHEHWE Aa CMATa, Ye KSMEHTHT M3BbpLUBA AEMHOCTY, CBbP3aHU C
BUPTYanHn BanyTyi, Wn M3Non3Ba CMETKATA 3@ HE3AKOHHW LeNn, BKI1. U3nMpaHe Ha napw, baHkata 1ma npaso Ja OTKaXe M3MbAHEHNETO
Ha MNnaTtexHW HapexzaaHug, BKI1. Ype3 MHCTPYMEHTUTE 3@ oTAaneyeH AoCTbM A0 cMeTkuTe Ha KnneHTa.

22.17.Tlpn CbMHEHVE 3@ onepaummn Mo 1. 22.13, 1. 22.13.1,, 7. 22.13.2. n 1. 22.15. bankata nma npaso [a V3ncka, a KnueHToT ce
3a4bkaBa Aa NpencTaBy nouckaHn ot baHkaTa LoKyMeHTV 1 nHdopmaums B 3 (TPW) AHEBEH CPOK OT MOUCKBAHETO.

22.18. baHkaTa He HOCK OTTOBOPHOCT 33 MPETLPMNEHN Bpean B Pe3ynTaT Ha 3a0aBa MW HEM3Mb/IHEHWE Ha HApeXaaHe B CrydamTte ro T.
22.13 —T1.22.16. KMMeHTBT € A/TbxXeH Aa 06e3eT baHkaTta 3a BCUYKM pa3xoaun U/ Bpeaum, BKITHOUUTENHO UMYLLIECTBEHI CaHKLIMY, BbB

BPb3Ka C MOAAEHOTO OT HErO HapexXAaHe, B CJlyYait Ye TakmBa ca Guam npeTbpreHn/HanoXeHu.

b. Otka3 3a usnb/iHeHWe Ha nnaTexHa onepaums

23. baHkarta mMa npaBo Aa OTKaXe U3MbJIHEHNETO Ha NiaTexHa ornepauud, ako:

23.1.1. ca Hanvue OrpaHnNYeHns CbrlacHo OEWCTBALLIOTO 3aKOHOOATENCTBO, NMPUIOXMMUTE MPABWMA 3a M3MbHEHWE HA CbOTBETHATA
onepauus, [loroBopa 3a oTKpMBaHe 1 00C/TyXBaHe Ha cMeTkaTa unn Hactosimte OBLLM yCoBus;

23.1.2. ako noBeve OT eaHa 6aHKa-KOPEeCNOHAEHT, € KOATO baHkaTa 1mMa CKtoYeH AOTOBOP 3a KIIMPUHIOBK YCIIYTH, OTKaxe U3BbpLUBAHETO
Ha KOHKpETHa orepauuvs WnW Ha onepauuy OT OMpedeneH BUA, WX OTKaxe A3 OBCNYXKBa MNalLaHvis Ha KNMEHTW, OCbLLECTBABALLM
onpeneneHa OenHOCT, 1 6e3 y4acTUETO Ha TakaBa 6aHKa-KOpPECMOHAEHT MAaTexXHaTa onepaumns He Moxe Oa Obae N3BbpLUEHa.

23.1.3. nuncea nopafieHa oT KnveHTa aeknapaums u/wnm KNnueHTbT He NpeaocTaBun B CPOK HEOOXOAMMUTE HOPMATUBHO WU3MCKYEMM
LokymeHTn cbr. 3MUT, BanytHua 3akoH v ap.

23.1.4. VI3NbAHEHMETO € HEBB3MOXHO MOPaAN AOMYCHATVM TEXHUYECKM PELUKU UAN HECBOTBETCTBMS B €1eKTPOHHUTE CbOOLLEHWS CbC
CTaHOapTUTE Ha CbOTBETHUTE MAATEXHW CUCTEMM.

23.2. Korato baHkarta otkaxe W3MbAHEHWETO Ha NiatexHa onepaums, yBeaomsasa KaveHTa 3a npuuanHUTE 3@ OTkasa W npoueayparta 3a
nornpaesiHe Ha GakTyYeckuUTe rpeLLky, ako ca HanvLe TakuBa, B CPOKOBETE 3a M3Mb/HEHWE Ha OnepaLmaTa, OCBEH ako e Hanvue 3abpaHa
3a NpefoCcTaBAHETO Ha NoaobHa MHGOPMAaLINS, CbrMacHo 3aKOH UK akT Ha EBponenckus Chios.

23.3. KNMeHTBT 3annallla Takca 3a NpefoCTaBsIHETO Ha yBEAOMIIEHHE MO T. 23.2., CbINacHoO AeicTralliata Tapuda Ha baHkata kbM fatata
Ha V3npalliaHe Ha YBEAOMIIEHNETO, ako OTKA3bT 3@ W3Mb/IHEHUETO Ha onepauvisTa € 00eKTVBHO 060CHOBAH.

23.4. He ce v3MbAHABAT HapeXxnaHua 3a onepauunn, Korato MMa AOonycHaTy TEXHWYECKM TPeLlkn WU HECHOTBETCTBUSA B €1eKTPOHHU
HapexaaHus.

23.5. He ce n3mbaHaBaT NateXxHy HapexaaHns, B KOUTo KIMEHTLT € NOCOYUIT 4aTta 33 M3MbMHEHWE Ha NNALAHETO, Npeaxoxialla garara
Ha rnofyJaBaHe Ha HapexaaHeTo B baHkara.

B. Cneumanyv ycnoBus 3a HapexaaHe v U3MbfIHeHWEe Ha NaTteXxHu yCnyru

BHacsHe Ha napv B 6poi

24. 3a ocurypsieaHe Ha TOYHOTO M3MBb/IHEHME HA onepaumsata Ha baHkata cnefga fa ce npenoctasy IBAN mnv Homepa, ¢ KOWTO Ta e
O3HayvwnIa cMeTkaTta, mocodeH B JOroBOpa 3a OTKpYBaHE Ha cMeTkara.

24.1. Korato HapexJaHeTo ce U3BbpLUBa rnpef CiyxuTen Ha bankata, cmeTkata Ha nosyyartens B baHkata ce 3aBepsBa 1 Cymata € Ha
pasrionoxerue Ha KnvieHTa He3abaBHO crief nonydyaBaHe oT baHkaTa Ha cpe/icTBaTa BbB BanyTaTa Ha CMeTKaTa.

24.2. KoraTo BHacsHeTO ce 13BbpLUBa Ype3 ATM Ha baHkaTa, HapexAaHeTo ce AaBa Ypes3 U3Mon3BaHe Ha 6aHKOBa kapTa Mo pena, HauvHa
1 B CPOKOBeETE, NnpeasuaeHn B Pasaen ,[ebutHin n npeannarenun kaptn”,

24.3. HapexgaHeto no 1. 24.1. n 7. 24.2. He moxe fa 6bae OTTerneHo el nonyyaBaHeTo My oT baHkaTta.

TerneHe Ha napw B 6poi

25. 3a ocurypsiBaHe Ha TOYHOTO M3Mb/HEHVE Ha onepauuaTa, Ha baHkata cnejpa fa ce npegoctasy IBAN mnn HoMepa, € KOWTO T4 e
O3Haunna CMeTkaTa, MoCOYeH B JOrOBOPa 3a OTKPVIBAHE HA CMETKA.

25.1. TerneHe Ha cymu Haf onpeAeneH pasMep ce M3BbpLUBA C NpeABapuTenHa 3aseka oT 2 (ABa) paboTHM AHW, kaTo KNMeHTbT 3annalla
Takca cbriacHo Tapudata, AencTralla KbM AaTata Ha onepauwaTa. B ciyyait Ye He e npeacTaBeHo npenmssectve, KnneHTsbT 3annalla
Takca B Mo - BUCOK pa3mMep, ornpeneneH B Tapudara, kato baHkaTta Moxe fa ro Hacouu 3a obcyxBaHe 1 B Apyr HemH oduc.

25.2. Korato HapeX[aHeTo Ce 13BbpLUBa NpeL Cnyxuten Ha baHkaTa, cmMeTkata ce 3afb/KaBa v CpeAcTBaTta ce Mpeaasart Ha nosydvarens
He3abaBHO Crief NnosydaBaHe Ha HapexJaHeTo oT baHkaTa. HapexzaaHeTo He Moxe Aa ObAe OTTErf1eHo cneq noslydaBaHeTo My oT baHkata.
Korato TerneHeTo ce 13BbpLUBA Ype3 TepMuHanHm yctporictea ATM 1 MOC, HapexxZaHeTo ce faBa Ypes 13Mon3BaHe Ha 6aHKoBa kapTa no
pena, HauviHa 1 B CPOKOBETE, NpeaBnaeHV B Pasaen ,JebuTtHu 1 npeannateHn kaptn”,
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lNonyyaBaHe Ha HanMyeH NapyyeH NPeBos

26. HannyeH napvyeH npeBof, No pasnnallartenHa cMetka B baHkata moxe Aa 6bae nosydeH ypes baHkata unm upes Apyr A0CTaBYMK Ha
nnaTexHu ycnyr, 6e3 nnateubT 4a Mma OTKpUTa niatexHa cMeTka Npu To3W OCTaBUVK Ha MAaTexHU yCryrut.

26.1. 3a ocurypsisaHe TOMHOTO M3MbIHEHVE Ha oMnepaunsaTa, nofyyatenat — KnueHT TpsiéBa Aa npefocTtaBn Ha nnateua IBAN Ha cBosiTa
CMETKA, @ NnateubT — 43 ro NpeAocTasy Ha CBOSt AOCTABUMK HA MAATEXHN YCIyrn.

26.2. baHkaTa 3aBepsiBa CMETKaTa M OCUrypsiBa Ha pasnosnoxXeHne Ha nosyyatens - KnneHT cymata Ha NpeBojia He Mo - KbCHO OT paboTHYs
[€eH, B KOMTO € 3aBepeHa HerHata CMeTKa CbC CbliaTta cyma.

4ACK :

otp group

M3nbriHeHe Ha KpeauTeH MpeBo/,

27.1. 3a ocurypsBaHe TOYHOTO W3MbiHEHWE Ha KpeouTeH npeBod KnueHTbT TpsabBa Aa Mocoun B MMATEXHOTO HapexiaHe,
MeXAYHapOAHMA HOMEpP Ha cBostTa cmeTka (IBAN) u:

27.1.1. 3a NeBOBX NpeBOAM W NPEBOAM B €BPO KbM CTPaHV OT EBpONeckoTo MKoHoMUYecko npocTpaHcteo (EMIM) v n3sbH ENM, kouto
yyacteat B cxemata 3a CEMA kpeawtHu npeeofu: IBAN wnu Apyr yHuKaneH naeHtMdUKaTop Ha CMeTka Ha Mosyvartens, a Korarto
LOCTaBYMKBT HA MAATEXHW YCIyrKM HA Monyqatens He € 0aHka M MPUIOXMMOTO CIPAMO HEro 3akOHOLATENCTBO He MpeaBuxaa
onpeaensHeTo Ha IBAN, — yHuKaneH naeHTMGUKaTop Ha cMeTkata Ha nonyJarens.

27.1.2. 33 NpeBo4y, PasnNyHK OT NOcoYeHnTe B T. 27.1.1., ocBeH AaHHuTe no T. 27.1.1 1 BIC Ha focTaByvika Ha nonyvartens.

27.3. KpeauTeH npeBoj, Moxe fa Obje HapeaeH 3a W3Mb/IHEHWE eAHOKPaTHO UMW NEPUOLMYHO B YTOBOPEH AeH , Unu KoraTto KnveHTsT
V3MbAHWU NpefBapUTENHO NOCTAaBEHO OT HEro YCIoBUE 3a M3MbHeHVE Ha NpeBoAa. B 1031 cnyyai, HapexdaHeTo ce cyuTa noayyeHo B
YrOBOpeHWA AeH 3a ObAello U3Mb/IHEHNE, @ aKO TO3M AeH He e paboTeH 3a baHkaTa - B nocneaHvs paboTeH AeH, Npeaxoxaalll nocodeHata
oT KnveHTa f1aTa - KoraTo e yroBOpeHO MAaTexHOTO HapexJaHe fa ObAe M3Mb/IHEHO Ha OnpeAeneH AeH UK B fieHs, CNeBalll M3TUYaHeTo
Ha onpefeneH CpoK, UM B AeHs, B KOUTO KAMEHTBLT M3MbHKM YCIOBUETO 3a M3MbHEHWE HA NpeBoda. HapexzaHeTo moxe na Obae
OTMEHeHO OT KnneHTa npean kpas Ha paboTHVS AeH, MPeaxXoXAall, MOCOYEHMS OEH 3a U3MbaHeHVe. KNMeHTLT MOXe Oa Hapeaw, cymata
Ha efHOKpaTeH MnpeBof ¢ Gblella AaTa Ha V3MbiHeHWe fa ObAe NpenBapuTenHo 3afe/neHa no cMeTkaTa, kato B TO3u Ciydaii baHkata
61okmpa cymata 1 KnneHTbT He MOoXe [a ce pasnopexfa C Hesl, OCBEH ako OTMEHWN HapeXaaHeTo 3a KpeMTeH NpeBof.

27.4.Cnef, MOMEHTa Ha MoJTyYaBaHe Ha HapexJaHeTo, a no T. 27.3. — cned kpas Ha paboTHUS [eH, NPeaxoXaall, MocoyeHVs AeH 3a
W3MbSIHEHWE, PECNEKTVIBHO CIef, KaTo € JafAeHO Cbriacke Ha AOCTaBYMK Ha YCiIyr Mo MHULMMPaHe Ha nnallaHe 4a MHMUMmMpa nnatexHa
onepaws, Korato nnarexHara ornepaunsa ce U3BbpLUBa No MHWLMATUBA Ha LLOCTaBYMK Ha YCIIyrv Mo MHMUMMPaHe Ha nnallade, Ho npeau
3aBEpsIBAHE Ha CMETKATa Ha MonyvaTens Win U3NpallaHe Ha Npesoaa KbM CbOTBETHATA MaTeXHa cMCTeMa, KNMEHTBT MOXE La OTMEHW
HapeX[aHeTo Camo CbC CbrMacueTo Ha baHkaTta, 3a KOEeTo 3amnallia Takca CbriacHo Tapudata 3a Take U KOMUCVOHHY , [eNCTBALLA KbM
fararta Ha otmaHaTa.

28. ED,HOKpaTHI/I MAAaTEeXHU HapexXnaHusa, HapeaeHW C TeKylla Jata Ha U3NMbJ/IHEHUE, CE U3MbJIHABAT, KaKTO CneBa:

B cnegHus cpok 3a 3aBepka Ha nnarexHara
MNnatexHa cucrema/ .
lNpeson, Tun npesos Ha cronHoct Hapenen no CMETKA Ha [0CTaBuYMKa HA MMATEXHW YUIYTA Ha
P nonyvarens:
CranpapteH bes orpaHnyeHve 19:00 vaca Colupms paboTeH neH
B neBa ExcnpeceH bes orpaHnyeHve 15:00 vaca [0 eanH Hac OT NONYYaBaHE Ha HAPEXOAHETO
HesabageH Jo 10 000 neea be3 orpaHnyeHue | HesabaBHO mnv 613K0 [0 He3abaBHO V3MbiHEHME
Kbm ctpann ot EVIIM 1 nssbH ENM, kouTo yyacTsar B
cxemara Ha SEPA kpeaoutHu npeBoay — Ha
Cranaapren cnepBallivg paboTeH AeH
5 14:00 B ctpaHarta, kbMm baHku kouTo ydactsat B BISERA
€3 OrpaHnyeHne :00 vaca EUR — B Chlys paboTeH aeH
B eBDO Kbm ctpann ot EVIIM 1 n3sbH ENM, kouTto y4acTsart B
P Exkcnpecen nnarexHa cuctema Target2 — Ha CbLums paboTeH
neH
o 100 000 espo
(OCK Ounpext) Kbm ctpann ot EVIIM 1 nssbH ENM, kouTo yyacTsar B
HezabaBeH bes orpaHunyeHue | cxemata Ha SEPA Instant — HezabaBHO MW 6IM3KO
Ho 15 000 espo J10 HE3a6aBHO VI3MbIHEHVE
(4CK BusHec)
CranzapTeH 1o 4 paboTHW aHW
B npyra
BanvTa bes orpaHmnyeHue 14:00 yaca
yT ExcnpeceH Lo 2 paboTHW aHW
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28.1. baHkaTa M3MbAHABa NNaTEXHW HapeXxaaHus B fieBa UM B YyAecTpaHHa BanyTa Mo CMeTKW, OTKpUTK B baHkata, B Cblumnsa paboTeH
[ieH, Korato HapexaaHumaTa ca npueT B cpoka no 1. 22.6.

28.2.T1natexHn HapexZaHus, NOAAAEHN Cref YacoBeTe Mo T. 28 Ce U3MBbHABAT B CPOKOBETE MO T. 28 CYUTAHO OT cnenpalums paboTeH
[eH. TeprodnyHnTe 1 eHOKpaTHY NpeBoan € Obaella AaTa Ha M3MbiHEeHWe ce U3MbHaBaT OT baHkata cnefl kpas Ha paboTHMS [AeH 3a
BCMYKM odurck Ha baHkaTa, Ha nocoyeHaTa oT KnmeHTa Aata 3a U3nb/iHeHWe Unn paboTHUS [IeH, B KOWTO € HaCcTbMWAO MOCTaBEHOTO OT
Knventa ycnosne.

28.3.T1pu 13MbAHeHVe Ha BbTPELLIHOOAHKOB NpeBo, baHkata mpefiocTaBs cpefcTBaTa OT MpeBofa Mo CMeTkaTa Ha noslyyatens B MOMeHTa
Ha 3a4b/KaBaHe Ha CMETKATa Ha nnareua.

28.4.1pn M3Mb/HEHVE Ha NEPUOOMYEH UV efHOKpaTeH MeXayOaHKoB npeBof ¢ ObAella fata Ha M3mbiHeHe Ype3 BUCEPA baHkaTta
3a0b/kaBa CMETKaTa Ha HapeauTena Ha Jatata Wam B AeHd Ha M3MmbnHeHve, ornpeaeneHa oT KnneHTa, Kato m3npalla npesoaa KbM
nnaTtexHara cvcTema — € Banbop cfeapall, paboTteH fieH. MNeproanyHn Npesoan 1 npesoam ¢ 6bella fata Ha usnbiHerve ypes PYIHIC
He ce npuemar.

28.4.1. Axo nocoveHaTa oT KnueHTa JaTa WM AeH 3a M3Mb/HEHWe Ha KpeauTeH npeBof ¢ 6baella Aata Uin neproanyeH KpeauteH
npeBof, e HepaBoTeH [eH, NMPERBOAbT Ce U3MbJIHABA B ClIeIHTE CPOKOBE!

28.4.1.1.0T cMeTKaTa Ha HapeauTens — B NocneaHna paboTeH AeH, NPeaxoxaall, nocoyeHata ot KnueHTa fata Ha U3Mb/iHEHWE, B C1yyai
ye KbM TO3M AeH/aata no 6aHkoBaTa cMeTka Ha KnveHTa uva AocTaTbyHa HAaIMYHOCT 33 M3Mb/IHEHWE Ha MPEBOa;

28.4.1.2.1mo0 cMeTKaTa Ha nony4yaTtesns: a) 3a BbTPELLHOOAHKOB MPEBO/ — B MOMEHTA Ha 3aA4b/XaBaHe Ha CMeTKaTa Ha HapeauTens ; 6) 3a
Mexay6aHKoB NPEBO, ~ C BanbOp MbpBUs CefBall, paboTeH AeH.

28.4.2. BubTpellHO6aHKOBU NEPUOOMYHN W eAHOKPATHU KPeAWTHW Npeeodn ¢ Oblella AaTa Ha U3MbHEHWE Ce U3MbAHABAT Camo OT
CMETKW B JIeBa WM €BpO, KaTO CMETKaTa Ha Mosiyyatens rnpy BbTPellHOOaHKOB Mperod Moxe Aa 6ble B Mpow3BonHa Banyta. pu
npeBanyTMpaHe ce 13Mno3Ba NoCNenHVST 0e3KacoB KypC Ha baHkaTta 3a LeHs, B KOWTO Ce W3BbPLUBA 334bXABAHETO HA CMETKAaTa Ha
HapeouTena.

28.4.3. [lepyoamyHN 1 eIHOKPaTHW KpeaUTHU Nperoam ¢ Gblellia AaTa Ha U3Mb/IHEHVE BbB BanyTa, pasnunyHa OT NeBa, Ce U3MbiHaBaT
camo no cmeTku B banka ACK.

28.4.4. Tlpy MexZy6aHKOBW NMepUOOVYHN W €OHOKpaTHW KpeauTHW npeBoan ¢ ObAella AaTa Ha M3Mb/HEHWe B f1eBa, CMeTkaTta Ha
nosyyaTens Moxe Aa Obae camo B MeCTHa TbpProBcka 0aHka Ui KNoH Ha Yyxia 6aHka Ha TEpUTOpUsTa Ha CTpaHaTa.

28.4.5. He ce npremat HapexaaHus 3a NepUoANYHI NPEBOAM 1 €QHOKPATHW NpeBoAW C OblELla [aTa Ha U3NbIHEHWE Ha CTOMHOCT Ha
1 HaAByLLaBaLLy NeBoBaTa paBHOCTOMHOCT Ha 15 000 eBpo 1K TaxHaTa paBHOCTOMHOCT B Apyra BasyTa.

28.4.6. [lpu OTTEINAHE HA HAaPEX[aHe 33 NepUoAMYEH KpeAUTEH NPEBOA UK NpeBos ¢ Oblella AaTa Ha W3Mb/IHEHWE, Bb3 OCHOBA Ha
TOBA HapeXAaHe He Ce M3Mb/HABAT ObAEeLlM MNaTexHY onepauyn.

28.4.7. 3a nonyyenn ype3 PC (Personal Computer) 6aHkupaHe HapexaaHus Basbop Ha orepauuaTa e AaTaTta, Ha KosiTO HapexJaHeTo e
OKOHYATENMHO MOAMUCAHO U MOTBBPAEHO, B CSlydal ye ce MOAMMCBA OT HAKOKO OMpaBOMOLLEHN LA, OCBEH ako B Hactosmte O6Lum
YCNOBUA He € NpeaBuAEHO APYro 3@ KOHKpeTHaTa xunoTesa.

28.4.8. 3a HapefeHuTe MpeBOOM 4pe3 eNeKTpPOHHWUTE KaHamv Ha bankaTta Banbop Ha onepauvdra e Jartarta, Ha KOATo MpeBObT €
noAnucaH 1 NMOTBLPAEH C eNEKTPOHEH MOAMWC, U M3MpaTeH 3@ U3Mb/HeHWE OT baHkaTa, OCBeH ako B HacTosmTe OBLLM YCIOBMS HE e
NnpeasuaeHO ApYro 3a KOHKpETHaTa XMnoTesa.

28.5.11pn M3BbPLUBaHE Ha MAaTeXxHU onepaumm, NOCPeACcTBOM eMeKTPOHHUTE KaHanu Ha baHkaTta, 1 npy HeoBXoAMMOCT, NOTpebuTensT
MOXe [a MOMb/HK, MOAMVLIE M U3NpaTW kbM baHkata, Ha OBArapcku €3VK WM Ha aHrUACKA 31K, HEOOXOAMMMUTE BbB Bpb3Ka C
onepaunnte [leknapaums 3a NpoM3X0L4 Ha NapuyHK CpeacTBa, cbrnacHo 3MUM, v [eknapaums 3a pasmepa 1 OCHOBAHVETO Ha MpeBoaa,
MpY M3BbpLUBAHE Ha Mpe3rpaHUYH MPEeBOAM W MNawaHys KbM TpeTW CTpaHu Ha ctomHocT 15 000 eBpo wau noBeye, UK TaxHaTa
PaBHOCTOMHOCT B Apyra BanyTta, CbIflacHO HOpPMaThBHaTa ypeaba 3a M3BbpLUBAHE HA MPEe3rpaHNYHN MPEBOAM W MALLaHUS KbM TPeTa
CTpaHa. B criyyalm ye cboTBETHATa Aeknapaums € NOMb/IHEHA U NOOMUCAHa Ha aHINNACKA €31K, KIMEHTBT Ce 3a4b/Kasa, Npy nonckBaHe
OT cTpaHa Ha baHkaTa, He3abaBHO [Ja NpefcTaBu Npea Hes NpeBoj Ha AekapaumsaTa Ha Obarapcku esuk.

MNonyuaBaHe Ha KpeaWTeH NpeBo/,

29. KpenuTteH npeBof no cMeTka Ha KnveHTta B baHkata Moxe da 6bfle nosydeH No HapexpaaHe Ha KnveHTta oT Opyry HEroBU CMETKM
M No HapexaaHe OT TpeTn nmua — OT TEXHW CMETKW. 3a ocnrypsiBaHe TOYHOTO WM3MbSIHEHME Ha onepauuaTta KnmeHTsT Tpﬂ6Ba na
npefocTaBy Ha CBOS AOCTaBYMK Ha MnaTexHW ycnyr/Tpetoto nmue IBAN Ha cmeTkaTa Ci, @ KoraTo AOCTaBUYMKbBT Ha NAaTexHW yCiyru Ha
nnaTeua ce Hammpa B CTpaHa, M3BbH EBponerickms cbto3- 1 BIC Ha baHkara.

30. baHkaTa 3aBepsABa CMETKaTa 1 OCMrypsiBa Ha pasmosioXeHvie Ha KiveHTa cymaTa Ha KpeauTHVIS MPeBOA He MO-KbCHO OT paboTHWMA
[€eH, B KOMTO e 3aBepeHa HelHaTa CMeTKa CbC CbllaTta Cyma.

M3nbnHeHve Ha aupekTeH Aebut — B cuna ao 31.12.2025r.

31. 3a ocurypsiBaHe TOYHOTO V3MbIHEHWE Ha AUpekTeH AebunT, KnmeHTsT Tpabea fa npenoctaeum IBAN Ha cmeTtka cu.

31.1.Korato JOCTaBYMKBT Ha MAATEXHW YCIyri Ha nnaTeua e 6aHka, B MIaTEXHOTO HapexaaHe KnneHTsT Tpsadea Aa nombaHu IBAN vnm
[pyr yHUKaneH WAeHTUOUKATOpP Ha CMEeTKaTa Ha Mnatela, a Korato AOCTaBYMKBbT Ha MNaTeXHW YyCnyrv He e GaHka — YHVKaneH
nIaeHTM UKaToOp Ha CMeTKaTa Ha nnareLa.

31.2.baHkaTa npuema HapexXdaHeTo 3a OMpekTeH OeBWT 1 ro nMpeaocTaBs Ha LOCTaBYMKa Ha MiaTeXHW yCiyrv Ha nnateua 6e3 Aa
npoBepsiBa OCHOBAHWETO 3a M3MO3BAHETO Ha AMPEKTHUA AebUT.

31.3.3a MOMEHTa Ha MoslydaBaHe v CPOKOBETE 3a M3MpalliaHe Ha HapexJaHe 3a W3Mb/HeHWe Ha AvpekTeH AebWT [0 LOCTaByvka Ha
MAATEXHW YCIYrU Ha nnateLa ce npuniarat CbOTBETHO T. 27.3. — 28.2.

31.4. JOCTaBUMKBT Ha NnaTexHW YCIyr Ha nnateLa Moxe Aia oTKaXe U3MbHEHWETO Ha ANPEKTHMS AeOUT, ako B CPOK [0 5 paboTHMU AHM
OT MOMyYaBaHe Ha HAPEXOAHETO My HE HACTBMAT YC/IOBUATA 3@ VBMBITHEHUETO MY.

31.5. baHkarta 3aBepsiBa CMeTKata M OCUIypsiBa Ha pa3nonoxeHue Ha KnneHta cymata Ha AMPeKTHUS AeOUT He MO-KbCHO OT paboTHUS AeH,
B KOWTO € 3@BepeHa HelHaTa CMeTKa CbC CbLLaTa Cyma.

lMNnawaHe upe3 aupekTeH aebut — B cuna fo 31.12.2025r.
32. 3a ocurypsiBaHe TOYHOTO MnallaHe ypes avpekTeH 0eouT, KnneHTsT Tpsbea fa npeaocTtasu IBAN Ha cBosTa CMETKa, KakTo U 1mMe
(HanmMeHoBaHVe) Ha NosyyaTesns, Ypes MOMbBAHETO MM B CbriiacueTo 3a ANpekTeH AebuT.
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32.1. baHkaTta M3MbAHABA MfallaHe ypes AvpekTeH OebWT Bb3 OCHOBA Ha MWCMEHO cbrnacve Ha KnveHta mo obpasel Ha baHkata,
M3roTBEHO B [Ba ek3emMnsapa, e4MHUAT OT KOUTO Ce /3Mnpadllla Ha nosyyatena.

32.2. CvriacneTo 3a ampekTeH AeBUT ce cumTa NosydeHo OT MOMEHTa Ha AEeMN03UPaHETo My B paMKMTE Ha pabOTHOTO BpeME C KIUEHTU.
32.3. Cnepf monyyaBaHe Ha MfaTeXHO HapexaaHe 3a AMpekTeH AebuT oT baHkaTa mau cief kpas Ha paboTHUS [eH, npeaxoxaalll
YroBOpeHMst AeH 3a 3afb/XaBaHe Ha cmeTkata, HO nmpeau na Gblle 3aBepeHa cMmeTkaTa Ha nosydatens, KnvMeHTbT MoXe ha OTMeHu
HapexiaHe 3a uMpekTeH [ebWT camo CbC CbinacveTo Ha baHkaTa 1 Ha nosydatens, 3a KOeTo 3annalla Takca, CbrnacHo Tapudarta,
JercTalla KbM Aartara Ha oTMmaHaTa.

32.4. Tlpu OTTernsiHe Ha cbriacve 3a NEpPUOAMUYHM OMPEKTHU NebWTK, Bb3 OCHOBA HA TOBa HapexXiaHe He ce W3MbiHaBaT Obaellu
naarexHwm onepaunn.

32.5. baHkaTa 13mbHgBa HapexJaHe 3a AMpekTeH AebuT ciel NoslyyaBaHeTo My, KaTo MpoBepsiBa Janu:

32.5.1. e Hanuue NpeaBapuUTENHO Cblnacue Ha nnareua;

32.5.2. no CcmeTKaTa CbLLECTBYBA AOCTATbYHA HANMYHOCT 3@ U3MbIHEHNE Ha OonepaumsTa;

32.5.3. ca y[OBNETBOPEHW YC/I0BMSTA 33 U3Mb/IHEHNE HA HAPEXAAHETO 3a AMpeKTeH AeOUT, BKIIHOUMUTENHO Ca NONyvyeHn AOKYMEHTUTE,
M3NCKBAHW 3@ HETOBOTO M3Mb/AHEHWE, akKO € AOrOBOPEHO NpeAcTaBAHETO Ha TakyBa.

32.6.baHkaTa 0TKa3Ba 4a U3MbAHW HAPEXLAHETO 3a AMpekTeH AebunT, ako B CPOK 40 5 paboTHW AHW OT NOJTyYaBaHe Ha HapexAaHeTo He
HaCTbNAT YCIOBWATA 3@ U3MbIHEHNETO My MO T. 32.5.

32.7.baHkata He e CTpaHa B OTHOLWEHVATa Mexdy KaveHTa 1 nonyyatens Ha NAallaHeTo uypes OmpekTeH nebuT, kato B ciydval ye
noslyyaTenatT e AOCTaBYMK Ha onpeaeneH BuAg ycnyra (BKI. KOMyHanHW ycyri), baHkata He HOCKM OTrOBOPHOCT 3a (akTuyecko
NpefocTaBsHe 1 KaYeCcTBOTO Ha ycslyraTa.

. OtganeyeH JoCTbn A0 niatexHa cMeTka 3a NpefocTaBaHe Ha yU1yrv Mo NoTBbpXAeHWE 3@ HAaNIMYHOCT MO CMETKa, Ha YCnyru rno
VHMLUMMpaHe Ha niallaHe 1 Ha uHGOpMaLms 3a CMETKa

33. Korato nnarexHa cmeTka Ha KnveHta e 0OCTbrHa OHNawH, KAMEHTLT mma npaBo Aa paspeLun AOCTbN OO HEeA Ha TPpeTw nnua —
[0CTaBYMLM Ha YCIyrn Mo 13aaBaHe Ha 6aHKOBW KapTW, KOUTO MckaT MOTBbPXAEHWE 38 HAIMYHOCT NO CMETKA; AOCTaBYMLM Ha NaTexHW
yCIyrn Mo VHALMMPaHe Ha nnallaHe vnv AOCTaBYULM Ha MAaTexHW YCIyrM no NpenocTaBsHe Ha MHpopmaums 3a cmeTka. 3a LenTa
KnveHTbT NpefocTass cbracie fOCTaByYMKbT [a MosyyaBa AOCTbM A0 HEOOXOAMMUTE faHHW U MHGOPMALIMA 3a NiaTexHa cMeTka.
33.1.baHkata npviema MOCTbMBALLUM MCKAHWA 33 MOTBbPXAABaHE Ha HANMMYHOCT MO CMETKA, MMaTEXHW HapexZaHWd W UCKaHWg 3a
MHGOpMaLWs, NMOAAAEHW Ype3 CbOTBETHUS [OCTABUVK MO T. 33, MpUW YCIOBYE, Ye MAEHTUYHOCTTa Ha NOTpeBuTENs Ha enekTPOHHWS KaHarn
1/WN @BTEHTMYHOCTTA Ha MHVLIMMPAHWUTE OT HEro MAATEXHM ONepaumm OT pa3CTosHIE € YCTaHOBEHA YPE3 M3MON3BaHe Ha NOTPeOUTENCKO
MMe M napona W/Mnmn enekTpoHeH noAnwc. Mpu ycTaHoBeHa WAEHTUYHOCT W/WNW aBTEHTWMYHOCT baHkaTa mpuvema BCAKO MOJTydYeHo
HapexaaHe, vickaHe 3a MHbOoPMaLMs 1M 3a MOTBbPXAEHWE Ha HANMYHOCT KaTo AafeHo OT KNMeHTa 1 C HEeroBO Cbriacue.

33.2. baHkara He e CTpaHa B OTHOLLEHWATa MexXy KNWeHTa 1 JOCTaBYULIMTE HA YCNYTW MO T. 33, KAaTO HE CrIeaV U HE OTroBaps 3@ Ka4eCTBoTO
Ha npefaraHUTe OT TAX YC/IyrK, 3a eBEHTYanHW CNOpOoBe, Bb3HUKHANKM Mexay KnveHTa 1 Te3n 0oCTaBuMLM, KakTo U 3a 3aKOHOCBOOPa3HOTO
M3BbPLUBAHE HA OCbLLECTBABAHATA OT TsAX AENHOCT.

33.3. KSIMeHTBT € M3UAI0 OTTOBOpeH 3a M300pa Ha AOCTaBUMK MO T. 33, KaKTO U 3@ OMNpeAesNiHE Ha YCIOBUATA, MPY KOUTO CbOTBETHUAT
[OCTaBYMK LLie My MpefoCcTaBsa TakmBa YCrIyru.

33.4.baHkaTa 1Ma NpaBo fa 0Tkaxe AOCTbIN A0 MyaTexHa CMeTka Ha LOCTaBUVIK Ha MATEXHW YCyra Mo M3fasaHe Ha BaHKOBW KapTy, no
npenoctaBsHe Ha MHAOPMaLVs 38 CMEeTKa MW Ha MaTeXHV YOIy Mo VHULMMPaHe Ha rnalliaHe, B Cryyall ye yCTaHoBM WM M3
OCHOBaHVIA f1a CMATa, Ye e HavLe HepaspeLleH LoCTbn A0 CMEeTKata WM AOCThM € Len M3Mama oT CTpaHa Ha LOCTaByviKa, BKITOYUTENHO
HepaspeLLeHO NHULIMMPAHE Ha NAaTexHa onepaumns Uiy MHULMMPAHE Ha NnaTtexHa onepauns ¢ Luen nsmama. B tesn ciyyan baHkara we
NonoXn HeobxoammmTe yeunus na nHopmmpa KneHta, oCBeH KoraTo npefocTaBsHETO Ha TakaBa MHGOPMAaLMS He € NMO3BOSeHO Nopaam
CboBpaxeHWs 3a CUIypHOCT UMW C OTIef] Ha Cra3BaHeTo Ha HOPMATVIBHU M3VICKBaHKS, NPenaTcTBaLLY HGOPMUpaHeTo Ha KnveHTa.

VI. MUHCTPYMEHTU 3A OTOAJIEYEH AOCTbBN A0 CMETKA — OBLLUW MNMONOXEHNA

34. IHCTpyMEHTUTE 33 OTAaneyeH [OCTb A0 CMETKa NpefCcTaBaBaT NnepcoHanmn3vpani yCTporncTea u/unm Habop OT npoLieaypyl, KOUTO
Ce M3ro3BaT MHOTOKpaTHO 3a MAeHTUGUKaUVs Ha KnveHTa Ypes kapTofbpxarenure 1 notpebutenite, 1 rno3BonsBat rnofaBaHeTo Ha
NAaTeXxHN HapexaaHns 1 NOA3BaHETO Ha APYrv YCIYr OT pascTosHME.

34.1. barkata npegnara cnegHvTe BULOBE VHCTPYMEHTW 3@ OTAANEYeH 4OCTbM A0 CMETKA:

34.1.1. ©6aHKOBM KapTW (AebUTHW 1 NpeannaTeHn);

34.1.2. eneKTpOHHW KaHanu (NocoveHu B T. 69).

34.2.3a npeHtmdurumpaHe Ha KnveHTa u/vnm yCcTaHoBsIBaHE aBTEHTVYHOCTTA Ha HApEAEHWTE OT HEro MaTeXHV ornepaumn OT Pa3CTosiHKE,
BaHkaTa MOXe [a V31CKBa 13M0N3BaHETO Ha e4HO UM NOBEYE M3MEXAY CefHWUTE NepPCOHaNM3MpaH CpeaCcTBa 3a CUMypHOCT:

34.2.1. MWH (nepcoHaneH naeHTMdrKaUMOHeH HoMep) — reHepupaH oT baHkata Unm onpefeneH ot KaptoobpaTtens cekpeTeH Ko,
CBbP3aH C MHCTPYMEHTa 3a OTHaneyeH A0CTbMN A0 CMETKa, NMpeacTaBnsaBaLl, KomOunHaumsa oT UmMdpy, KOMTO € U3BECTEH CaMO Ha HETo.
34.2.2. 3D napona — efHOKpaTHa Napona, CBbp3aHa C KOHKPeTHa MaTexHa onepauys ¢ 6aHKoBa kapTa B VIHTEPHET, KOATO Ce 13Mon3Ba,
KOraTo onepauyisita ce U3BbpLLIBA Ha MHTEPHET CTPaHMLIA Ha TbProBeELL, BKOYEH B MPOrPaMUTE 3@ CUIYPHOCT Ha MEXAyHapO4HWUTE KapTOBK
opraHusaummn (MKO). Maponata ce nosyyaBa Ypes3 KpaTko TEKCTOBO CbobLLeHve Ao KnvenTta/Kaptombpxarens uimv nocpencTBOM TOYKbH
TexHo0orms, ako KaptoabpXaTtensr e perncTpyipan TakaBa TeXHOSIoMS B e/1eKTPOHHWTE KaHanu Ha baHkata. 3a KnveHTw, kouto pasnonarar
W C [BaTa MeTOAa 3a MOTBbpXJaBaHe Ha MnallaHua B VIHTEpHET, TOyKbH TeXHOMOruaTa e BOAELL MeToh npw nnawanvs. Korato 3-D
naposnaTa ce nosyyaBa Ype3 TEKCTOBO CbOOLLEeHME, 3aeHO C Hesl, 3aA4b/XXuTeNHo ce BbBexaa u MVIH (ako TbproBeubT € BKYEH B
nporpamuTe 3a cUrypHocT - Visa Securem Mastercard Identity Check). MWH 3a 3-D naponata e reHepupaH oT baHkaTa cekpeTeH Ko, KOWTO
npefcTaBnaBa KOMOVHALMA OT 4 LUMPPY 1 Ce 13Mos3Ba CaMo 3aefiHO ¢ 3-D naponata, nosyyeHa Ypes TeKCTOBO CboblleHve. MNH ce
npenocTaes oT baHkata Ha KapToobpxatens, kato, Npeau MbpPBOTO My 13Mnos3BaHe, baHkaTa mauckea MNH aa 6bae npomeHeH. B npoTyiBeH
Ccnyvar, nnalliaHe ¢ kapTaTa B MIHTEPHET HaAMa Ja Moxe Aa Obae 13BbpLUeHo. 3a LienTa baHkaTa e ch3fana cneuyania 3alumreHa MHTEpHeT
CTpaHMLA, Ha KOATO, Criefl BbBEX[aHe Ha npepoctaBeHns oT bankata MH v apyrv faHHW 3a NOTBbPXAAaBaHE Ha WMAEHTUYHOCTTa Ha
Kaprogbpxatens, KaproobpxaTtenar Cb3aBa cam yHuKaneH 3a Hero MAH, KonMTo camo Ton 3Hae.

34.2.3. Tlotpebutencko nMe 1 napona (NOTpebUTENcKM naeHTUPUKaTopu) - YHIKaNHU KoMOUHaLMKM oT ByKBY, UMGPU 1 CUMBONH,
npepoctaBeHy oT baHkaTa unn onpeaeneHu ot MNotpebuTer, KOUTO NOTpeOUTENUTE M3MO3BaT, 38 Aa ce MAeHTUOUUMPAT NpY NoM3BaHeTo
Ha €NeKTPOHHWTE KaHasnw, 1 KOWTO €a M3BECTHW CamMO Ha TAXx.
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34.2.4. TepcoHaneH undpoB ceptuukar — uMbpoB cepTUdUKaT, 13haneH oT baHkata U MHCTanMpaH Ha LEeHTpanv3vpaH CbpBbp Ha
BaHkaTa 3a koHkpeTeH KnueHt/MoTtpebuten. Mpun 13Non3BaHETO My Ce U3NCKBa AoNbiHWTeNeH MWH, onpeaeneH ot MotpebuTens.
34.2.5. EpHOKpaTeH Ko — yHWKanHa koMOuHaLms OT CUMBOMM C BPEMEHHA BanWMAHOCT, U3npaTeHa oT baHkata Ypes KpaTko TEKCTOBO
cbobLUeHne npe3 MobuHaTa Mpexa Ha MoCoYeH W NMYHO non3eaH oT Knverta/Kaptoabpxatens/Motpeburens mobuneH HoMep nnm
npe3 MoBUHW MPUIOXEHNS.

34.2.6. ToykbH TEXHOMOIMMA — V3MON3Ba CE 38 reHepupaHe Ha e4HOKPaTHa Naposa, CBbp3aHa C KOHKPETHA MaTexHa onepaumsa unv ¢
OpYyro LencrBuve, 3a KOETO Ce M3MOM3Ba TEXHOMOrMATa. TOYKbHBLT € MEpPCOoHANM3MpaH M CBbp3aH KbM CbOTBETHMA KrMeHT. TOyKbH
TexHonorusita 6vea: a) ToykbH-MoOUnHO npunoxenve (DSK mToken); 6) ToykbH-MobUnHO npunoxeHve DSK MC@Token 3a kaHan PC
baHkupaHe (Multicash). ToykbH-MOBUNHOTO NpUnoxeHue no Bykea ,a)” 1 Gykea ,6)” e 3awwmTeHo ¢ MNKH, n3BecteH camo Ha lNoTpebutens,
BbBEXAAHETO HA KOWTO Ce U3MOsI3Ba 3a MAeHTUdVKaLUMS B NMPUIOXEHNETO U MOTBbPXAEHNE MPY U3BbPLUIBAHE Ha MNaTeXHM onepaLmm
n/vnu apyrn aencteus - Notpebutenat Moxe fa onpegenu Bvecto MH aa 13nonssa NpbCeToB MAeHTUOUKATOP, SIMLERO pasno3HaBaHe
(TouchliD/FacelD) wnn gpyro, ¢ ornen GyHKUMOHaNHOCTUTE Ha MPUTEXABaHOTO MOBWIIHO YCTPOWCTBO, Ha KOETO € WHCTanMpaHo
NpUNOXeHETO. 3a NpunaraHe Ha Tasn Bb3MOXHOCT [MoTpeOUTeNsT 3a4b/XKUTENHO BbBeXAa onpefenenus ot Hero MH. 13non3eaHeto
Ha 3aLliMTa Ype3 npbcToB UAeHTUGUKATOP, NMLEBO Pasno3HaBaHe WM APYro He NpOMeHst onpeaenenuns ot notpebutens MUH, kointo
MOXe [a MpOABMKM Aa 6ble N3NON3BaH.

34.2.7. WpeHmndukKaUMOHeH kof — onpegeneH ot MNotpebutens Ha PC 6aHkupane (Multicash) ko, cBbp3aH ¢ nepcoHanvanpan Lndpos
ceptndukat 3a PC BaHkipaHe.

34.2.8. Mapona 3a Bpb3ka (KOMyHVKaLWMOHHa Naposa) - onpefenera ot notpebutens Ha PC 6aHkvpaHe (Multicash) napona 3a Bpb3ka
¢ barkara.

34.2.9. TOTP mogyn - moayn 3a AgydaktopHa naeHTidumkaums ¢ nomotlta Ha Google authenticator vnm Microsoft authenticator (camo
3a Bepcys Ha PC 6aHkupaHe 4.0 1an No-B1coka).

34.2.10. KeanudwmumpaH enektpoHeH noanmc (KEM) — ycbBbpLUEHCTBAH eNekTpOHEH NOAMMC NO CMUChNAa Ha 3akoHa 3a eNeKTPOHHUS
LOKYMEHT 1 €NeKTPOHHWTE yaocToReputenHn yciyrn (3ELAEYY), KOMTO e cb3hafeH OT YCTPOWCTBO 3a Cb3faBaHe Ha keanuumpaH
€MeKTpOoHEH NOAMMC U Ce OCHOBABa Ha KBannULMpaHo yAOCTOBEPEHNE 3a eNIEKTPOHHI NMOANVCK, U3AafleH OT NLeH3upaH ot Kommcnata
3a perynvpaHe Ha CbobLLeHnaTa 4oCTaBUKK. 1o cunaTa Ha 3akoHa, npaBHaTa cuna Ha KEIN e paBHOCTOMHA Ha Ta3n Ha CAaMOpbYHMS MOAMNKC.
34.3. 3a 3a0bnBOYEHO YCTAHOBSIBAHE HA WAEHTMYHOCTTA Ha KnameHTa upes nvuaTa, KOMTO MMaT npaeo [a ro npencraBnasar
(kapToabpxartenu n NoTpebuTenu) , Korato ToBa ce U3KCKBa OT 3akoHa, baHkaTa npunara npoleaypa no ycraHoBsBaHE Ha MAEHTUYHOCTTA,
KOSITO BK/tOYBA [Ba UMW MOBEYe OT CliefHUTE HE3aBMCUMY efIEMEHTU: @) 3HaHWe — HeLLO, KOeTo caMo KIMeHTBT 3Hae; 6) nputexaHue —
HeLLLO, KOeTo camo KNnVeHTbT NpUTEXaBa; B) XapakTepHa 0COOEHOCT — HELLLO, KOETO xapakTepusmpa KnneHra.

34.4. B cnyvaure, korato KNMeHTsT AaBa HapexdaHus 3a NNateXHu onepawn, PeCnekTVBHO APYri JOKYMEHTU, KOUTO Ce CbCTassT BbB
¢dopmMaTa Ha efeKTPOHHWU AOKYMeHTH, Te ce noAnvceaT ¢ KeanupuupmpaH enekTpoHeH NOANUC UKW € eNeKTPOHEH MOAMNWC, KOVTO KMa
LENCTBMETO HA MPABHO BanVAEH eNekTPOHEH NOANMC MO CM1ChbAa Ha Y. 13 ot 3EJEYY.

34.5.  /3nonsBaHe Ha HAKOS OT CrieAHUTe KOMBWHALMK OT NEpCOHaNN3MpaHy CPefiCTBa 3@ CUIypPHOCT /MW AOMYCTUM UHCTPYMEHT 3a
NMOAMVCBAHE 3a eNeKTPOHHWTE KaHanM uma OeCTBMETO Ha NPaBHO BanMAeH e1ekTpOHeH NoAMMC MO CMUCBa Ha yn.13 ot 3EAEYY, kowto
B OTHOLLEHVSTA MOMEXAY CU CTPAHWUTE MPUPaBHABAT HA CAMOPBYEH, W KOWTO CE& M3MO0JI3Ba 38 MOLMMCBAHE HA ENEKTPOHHW MIaTeXHN
HapexaaHus Unm Apyru eNeKTPOHHU LOKYMEHTU:

34.5.1. noTpebuUTencko UMe 1 Napona, PecrekTMBHO OMNPOCTEH HauMH 3a UaeHTUdVKaUWg, onpeaener ot Knvexta/MoTpebutens;
34.5.2. nepcoHaneH undpoB ceptudukat u MNH 3a Hero, eAHOKpaTeH Kog;

34.5.3. KEI v egHokpateH ko4 — 3a [loroBopu, ckntodeHn o 30.09.2022 r., Bk,

34.5.4. nepcoHaneH undpos ceptudukat, DSK mToken v MNH nnm npbcTo naeHtTudmkaTop/nnueBo pasnosHasaHe (Touch ID/FacelD)
3a Hero;

34.5.5. mobunHo npunoxeHve DSK MC@Token v MAH iy npbcToB naeHTUdUKaTop/nvueBo pa3snosHasaHe (Touch ID/FacelD) 3a Hero
— camo 3a PC 6aHKkmpaHe;

34.5.6. nepcoHaneH LUMPPOB cepTudUKaT, MAEHTUOUKAUMOHEH KOA4 M Mapona 3a Bpb3ka (KOMyHMKALMOHHa mapona) — camo 3a PC
6aHkupaHe (Multicash);

34.5.7. ppyrn, npeapuieHn B ckitoveHus mexay baHkata n KnueHTa vHAVBMAyaneH AOroBop, KbM KOMTO ce npunaraTr Hactoswmte
06wy ycnoBus.

35. MoTtpebutenat/KapToabpxaTtensT € AfbkeH Aa M3Mos3Ba MHCTPYMEHTUTE 3a oThanedeH AOCTbM U NepcoHanu3npaHnTe cpeacTea 3a
CUTYPHOCT CaMO NUYHO U B CbOTBETCTBME C YCNOBMSATA 3@ TAXHOTO M3AaBaHe W Mon3BaHe, NpefBuaeHy B JloroBopa, Hactoswmte O6Lum
ycnoBus 1 ToTpebuTencknTe PbkKOBOACTBA 3a TMOS3BaHE HAa YCNIyrvTe, M3BBPLUBAHWM YpEe3 enekTpOHHUTE KaHanu Ha baHkaTta
(PbkoBoAcCTBaTa) M C KOUTO KNMEHTLT, NOTpebUTENUTE 1 KapToAbpXaTeNnTe ca ATbXHW [a ce 3ano3HasT 1 Aa cnasgat (M KOUTOo, Hapen, C
[IPYro, CbAbpXaT W NpaBunata 1 TeXHUYECKUTE U3UCKBaHNA KbM 000pyaBaHeTo 1 copTyepa Ha KnveHTa, BKITHOYMTENHO Aa W3MbHABAT
npeaBuaeHuTe B HacTosLma Pasaen VI. 3ambrmkeHns).

36. KnveHTsT/MoTpebutenat/KapToabpxXatensaT € ANbkeH [a Mnasy B TaHa OT HEeOTOpW3MpaH AO0CTbM CBOWTE WHCTPYMEHTU 3a
oThanedyeH AOCTbM, 3anvcaHata Bbpxy Tax MHGOPMaLWs, NepcoHanm3vipaH CPeACTBa 3a CUNYPHOCT M MpeAoCTaBeHnTe MoTpebutencki
naeHTMdVKaTopy, Naponu 3a goctbn 1 MNH, ¢ rpvxata Ha Jo6pus CTOMaHWH, KaTo B3eme HeoBXoAMMUTE 3a TOBA MEPKY, BKITIOUMTETHO
[a rvi onasu oT 3ary6a, yHULLOXaBaHe, MOBpeXAaHe, KaTo:

36.1.1. nasu B TalHa noTpebutenckute cn naeHTudrkatopu (noTpebutencko 1Me 1 napona,) 1 Bauuku kogose (MUH, CVC/CW u op.),
CPEenCTBa 1 METOAM 3@ OTK/IFOYBAHE HA M3MON3BAHWTE OT HErO YCTPOWCTBA, MPE3 KOWUTO CE OCBLUECTBABA OTAANIEYEH LOCTbM 4O CMETKA,
MW 32 OTK/MOYBAHE Ha, NHCTANMPAH Ha TE3X YCTPOMCTBA, MPUNOXEHWS, YNpPaBisaBaHu OT baHKata WK OT BbHLUHW OOCTaBYMLV, HE W
CboOLLI@Ba Ha HUKOTO, HE TV 3anmCcBa BbPXY KakBaTo U Aa e BeLLL MW APYr HOCUTEN, He MV CbXxpaHsiBa 3aefiHO C MHCTPYMEHTa 3a OoTAanedyeH
[OCTBMN MW Ha TexHMYecko 0bopyaBaHe, Ypes KOeTo Ce M3MOosI3Ba ApYr KaHar, 3a KOMTO ca NpeAHasHaveHy;

36.1.2. CbxpaHsiBa 1 3allMTaBa OT HEOTOpU3UpaH [oCTbn cBouTe ycTpolictea (KEM, ToykbH, MoBuneH TenedoH, SIM kapTa, KOMMOTBP,
nanton, TabneT v Ap.), MPe3 KOUTO Ce OCbLLECTBABA OTAaneqeH AOCTbN [0 CMEeTKa, MW KOWTO Ce U3MO3BaT B MpoLEeca Mo OcblLLecTBABaHe
Ha oTAaneyeH AOoCTbM A0 CMETKA;

36.1.3. korato KEI e Ha BbHLUEH HOCUTEN,- Aa OTCTpaHsiBa BbHLUHWS HOCUTEN OT KOMMIOTbpa/Apyro YCTpoWCTBO/ BeaHara cnep
noAnucBaHe 1N cnef, NpyktoyBaHe Ha pabotata ¢ KEN, kakto 1 fa He octaes 6e3 Haazop KEM, cBbp3aH KbM KOMMIOTbPHO MW ApYyro
obopyABaHe ¢ [OCTbM A0 UHTEPHET;
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36.1.4. cMmeHW npepocTaBsHUTE OT BaHkaTta kodoBe W NOTpebuTenckn uaeHTUdUKaTopy NpU MbPBOTO M3MOM3BaHe Ha MnaTexHus
VIHCTPYMEHT, 338 KOWTO Ca NpeaHasHayeHu;

36.1.5. B3ema Apyrv HEOBXOAMMUN MEPKM CPeLLl y3HaBaHe Ha/HenpaBomMepeH AOCTbMN OT TPETU NULAE A0 MHCTPYMEHTUTE 3a oTAaneyeH
[OCTbM, YCTPOWCTBATA, NPUIOXKEHNATA U NEPCOHANN3NPAHNTE CPeACTBa 38 CUIYPHOCT.

37.Mpy Bb3HMKBaHe Ha OCHOBATENIHO CbMHEHWE 3a WK MpY M3rybBaHe, MpOTUBO3aKOHHO OTHEMAHe, YHWLLOXaBaHe, MoBpexiaHe,
noanpaBsHe UK M3NOM3BaHE NO APYr HEMPaBOMEPEH HAYMH Ha MHCTPYMEHT 3a OTAAneveH OOCTbN U/UNW NEpCOHanM3npaHo CpeacTBo
33 CUrYpHOCT W/VNi yCTPOCTBA/MPUNOXKEHWNS, YPE3 KOMTO CE MOJI3Ba NAaTeXeH VHCTPYMEHT, WK ako MepCOHanmM3npaHo CPeACTBO 3a
CUIYPHOCT € CTaHano M3BeCTHO Ha Apyrv nvua, KnueHTbT/ymbiHoMoLLeHWTe oT KnveHTa noTtpebutenn/kapToabpxaTeny ca ATbXHY
He3abaBHO Aa cbobLUAT ToBa Ha baHkata no Tenedora Ha Homep 0700 33 944 no BCAKO BPEME Ha AEHOHOLLVETO, a clef ToRa U B
n1ucMeHa popma. B cnyvain e kapTa e perncrpupaHa v B MpUAoXeHus 3a MoBUIHK YCTPOICTBa, C Lien orpaHnyaBaHe Bb3MOXHOCTTa 3a
ornepaLyn C Hest U 4pe3 MOBUIHOTO YCTPOIICTBO, € HeotXxoaMMO KnmeHTbT/KapToabpkaTensT U3pUYHO Aa 3asiBU XenaHeTo a1 3a ToRa
WA @ OrPaHNYM CaM Tasn Bb3MOXHOCT Mpe3 MOOWAHOTO €1 YCTPOWCTBO.

38. KnuneHTtbT/Kaptoobpxarenat e AabxeH Aa yBedoMu HesabaBHO baHkaTa u B Cyyait Ye OaHkoBaTa My kapTa Oble 3afbpXaHa B
TEPMUHANHO ycTpocTBo ATM. Tpy HEBB3MOXHOCT Aa BbpHE kapTata Ha KnueHTta/Kaptoobpxartens baHkata m3naBa HOBa kapTa KbM
CbLLATA CMETKA.

39.baHkata B3ema BCVYKM HeOOXOOMMW MEpKM 3a CrMpaHe W3MOM3BaHETO Ha WMHCTPyMeHTa 3a OTfajevyeH [OoCTbn  AOpH
KnueHTtbT/MNoTpebutenat/KapToabpxXatensaT a € AeUCTBan yMULLIEHO UV npu rpyba HeBPEeXHOCT, kato O0KMpa VMHCTPyMEHTa 3a
M3BbPLUBAHE Ha orepauun cnep, nosnyvaBare Ha cvoblienneTto oT KnueHta/MoTtpedutens/KapTtoabpxarens.

40.Tpn nowcksaHe ot KnuenTa, B cpok Ao 18 mecela OT nartara Ha yBeAOMMeHWETo no T. 37, baHkata My npefoctass CbOTBETHUTE
[0Ka3aTencTaa, Ye KNMEeHTbT € HanpaBus TakoBa yBEAOMIIEHVIE.

40.1.baHKkata He HOCKU OTIOBOPHOCT, B CNy4al Ye B Pe3ynTaT Ha HEU3MbAHEHWE OT CTpaHa Ha KnveHTa Ha 3a0b/mKeHusaTa My no
NpenxoAHUTE TOYKW, MHCTPYMEHTUTE 3a OTAaneyeH AoCTbn ObAaT M3Mon3BaHy oT TpeTh nvua.

41.B cpoka Ha BanuOHOCT Ha kapTtata KnveHTsT/KapTtoobpxatenar Moxe Oa nofade NMCMEHO MCKaHe 3a akTMBMPaHe Ha KapTaTa, ako
coliata He e 6una MexiyBpeMeHHO [eakTMBMpaHa, BbB BCekM opuc Ha baHkata B pamkute Ha pabotHoTo *  Bpeme. Korato
KnneHTbT/KapToabpxatenaT He MOXe MOBeYe [1a M3Mon3Ba cBosTa kapTa, baHkaTa u3ziaBa HOBa kapTa.

42. baHkaTta 610KMpa MHCTPYMEHT 3a OTAAneyeH AOCTbM MO XenaHne Ha KnuneHta/KapToobpxartens Bb3 OCHOBA Ha MOAAAEHO OT HEro
NCKaHE, KakTo 1 B CNEAHUTE Crydan: a) Npy MOyvaBaHe Ha yBeAOMIEHNE OT KMEHTa, YMbIHOMOLLIEHO OT HEro vUe Uam TPETO AnLe no

T. 37 6) Npu HanaraHe Ha 3anop BbpXy CMeTKaTa Ha KineHTa — 10 pa3Mepa Ha 3ab/PKEHVETO MO HANIOXEHWS 3aMop.
43,
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44, 4 ' ;

44.1. T.43

C KnveHTa
44.2. 43

44.3. 43
44 .4, T

45.1.
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46.1. KnueHTa

46.2.
47.C e Ta
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