MHCTPYKUWA NP MOAYYEHO OCINOPBAHE HA TPAHCAKL WA,
U3BbPLUEHA HA NMOC TEPMNHAA HA BAHKA ACK

3a banka ACK AA, kamo Augep Ha na3apa, € 0m 20AAMO 3Ha4YeHuUe ga uMmame NoA30mBopHU
U UeHHU B3auMoomHowleHusa ¢ Hawume kaueHmu kamo Bac.

M3npawame Bu kpamko pvkoBogcmBo npu noayuyaBaHe Ha ocnopBaHe Ha kapmoBa
mpaHcakuyuna, u3zBbpweHa Ha NOC mepmuHan Ha banka ACK AA, koemo e 6a3upaHo Ha
u3uckBaHuAama Ha kapmoBume cxemu, kakmo u Ha BbmpewHuUmMe npouegypu Ha banka ACK AA
u koemo 6u noMoz2Hano u Ha gBeme cmpaHu B o6wume HU onumu ga 3awumuM uHmepecume
cu npu noAay4vaBaHe Ha duHaHcoBu pekanamayuu.

Hacmoawuam gokymeHm onucBa kakBa uHdopmMauyua u gokymeHmu e HeobxoguMo ga
6bgam npegocmaBeHu npu noay4eHoO ocnopBaHe (chargeback), 3a ga HanpaBuM onum ga
3aw,umumM ychewHo nocmbhuAaomo ocnopBaHe.

KakBo e puHaHcoBa peknamMmauus (chargeback) u kak Bu 3acaeza kamo mbpzaoBeuy,?

OuHaHcoBama pekaamauusn (chargeback) e Hewo, koemo Bceku 6u3Hec ucka ga u3bezHe,
mbl kamo Moyke ga goBege go 3aeyba Ha npuxogu. QuHaHcoBama pekaamauyus (chargeback)
Bb3HuUkBa, kozamo kapmogbp>kamea ocnopu naaw@aHe ¢ kapma npeg uHcmumyuusma,
uzgamen Ha kapmama. N3gameaam Ha naameXkHama kapma uHuuyuupa Bb3cmaHoBABaHe Ha
nAauwaHe cpewy mbpaoBeua u moBa ce ompa3zdaBa kamo gebum no Bawama cmemka.

QuHaHcoBama pekaamauyua Moxke ga Bu hoBAuse no caAegHUME HaduHU:

e QuHaHcoBama pekanamauus npegcmaBasBa ocnopBaHe Ha kapmoBo naawaHe c uea
Bb3cmaHoBaBaHe Ha cyMama no mpaHcakyuasma obpamHo no cMemkama Ha
kapmogbprkamens;

¢ Takcama 3a mpaHcakuus, koAmo cme haAamuau 3a nbpBoHavyarHama mpaHcakuusa, koamo
ce Bb3cmaHoBaBa, ce 3agbprka om obpabomBawua haawaHuama;

e Puck om 2anobu ako npoueHmume Bu 3a nocmbnuau ¢uHaHcoBu pekaamauuu ca
noBuweHu;

* Penymauusma Ha Bawama komnaHus Moxke ga 6bge 3aceaHama;

e AonbAHUMEAHU pa3xogu (makcu), cBbp3aHu ¢ hpoueca Ha ochopBaHe.

Mpouec Ha ochopBaHe Ha kapmoBa mpaHcakuus

lMo-goay e noka3zaHa epaduka, koamo npegcmaBa kak npomuuya npouecbm Ha ochopBaHe:
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3a6enekka: Monsa, umalime npegBug, 4ye [Ipe-ApbumpakHama npouyegypa He e
Heobxoguma cmwbnka 3a Bceku cnop u 3aBucu om camuda cay4dad. Mo-goay B mekcma we

Hamepume no-nogpobHa UHPOpPMayus 3a pa3AUYHUME emanu om npoyeca Ha pa3aaexkgaHe Ha
cnopa.

Mpu noayuyaBaHe Ha ocnhopBaHe 3a mpaHcakuyus, uzBbpweHa Ha [MOC mepMuHan Ha baHka
ACK, cayykumen om bankama u3znpawa umela go mbpeaoBeua cbC cAegHama uHpopMauua:

e AaHHuU 3a mpaHcakuusma (gama, HoMep Ha kapma, cyma, TUA HOMep Ha mepMuHaAa,
agpec, Ha koimo e uHcmaaupaHo ycmpoucmBomo, aBmopu3auuoHeH kog);

e OnucaHue Ha ochopBaHemo;

e HykHume gokymMeHmu 3a 3awuma Ha ocnopBaHemo;

e Cpok 3aBpbwaHe Ha omzoBop.

MpukauveHn ¢aln ¢ HapexkgaHe 7, koemo ce nonbaBa npu cbenacue om mbpzoBeua 3a
Bb3cmaHoBaBaHe Ha cyMma ako mpaHcakuyuama e Ha ¢pu3uuecku MNOC. MNMpu mpaHcakuyusa Ha

BupmyaneH uau copmyepeH NOC cymama cnaegBa ga 6bge Bb3cmaHoBeHa npe3 Merchant
Portal.



Kak ga ce 3awyjumume npu nonyyeHo ochopBaHe Ha kapmoBa mpaHcakuyua?

Kozamo mbpzoBeuybm ucka ga 3awumu noayyeHa puHaHcoBa pekaamauus, mol paznonaza
¢ go nem (5) pabomHu gHuU om gamama Ha noay4yaBaHe Ha 2opeonucaHus uMmelA, 3a ga
npegocmaBu cmaHoBuwe Ha Cekuyusa ,,OcnopeHu kapmoBu naawaHua“ Ha umeuA agpec
disputes@dskbank.bg . B cbomBemcmBue ¢ u3uckBaHuAama Ha kapmoBume cxeMu Bceku
nakem 3a ocnopBaHe mpabBa ga 6bge Ha 6bnazapcku e3uk 3a MecmHo ocnopBaHe u Ha
aHzaulicku e3uk 3a mecxkgyHapogHo ocnopBaHe u ga cbgbpka uHPopMauusa 3a mbpaoBeua Bb3
OcHoBa Ha onucaHuemo Ha HezoBama geliHocm u u3zuckaHume gokymMeHmu.

* B Hakou caydau gokymeHmume mozam ga 6sgam nouckaHu npegBapumenHo, Benpeku ye
ocnopBaHemo Ha naawaHe He e ocyemoBogeHo BbB Bawama cmemka u He e Bugumo B
omyemume Bu. ToBa we cnecmu Bpeme 3a paboma no HAkou cayyau, ocobeHo ako cymama e
3HavYumenHa.

Mo-gony B mekcma we Hamepume onucaHue Ha moBa kakBo e Heobxogumo ga ce
npegocmaBu cbanacHo ocHoBHUMe ugzuckBaHua Ha kapmoBume cxeMu, 3a ga ce HanpaBu onum
ga ce 3awumu ocnhopBaHe Ha nnaw,aHe npu Hau-4yecmo cpewaHume kogoBe 3a ocnopBaHe, HO
He caMo:

Mpu ocnopBaHua c¢ ocHoBaHue ,u3MaMHa mpaHcakuyua“ ce npenopbuBa ga
npegocmaBume caregHama uHpopmMauyus:

e MHdpopmauua 3a mbpaoBeua Bb3 ocHoBa Ha onucaHuemo Ha 6u3Heca;

e AokazamencmBo, uye gonbAHUMeEAHa/npeguwHa mpaHcakuus uau mpaHcakuuu, ca
cBbp3aHu ¢ nbpBoHavyanHama mpaHcakuyua kamo HanpumMep 3akynyBaHe Ha gonbAHeHUA kbM
nAameHa ycayza uau nocaegBawiu nokynku, HanpaBeHu npe3 nepuoga Ha ycAyzama, He ca 6uAu
0oCnopeHuU;

e AokyMeHmMu u/uau nucMeHa uHdpopMauuna, koamo ga gokarke, ue uma Bpb3ka mexkgy
kapmogubprkameas u Aauuemo, koemo e uznoazBano cmokume/ycayaume;

e AemauliAu 3a mpaHcakuyuama;
* lHdopmauyua koea akayHmbm e 6un omkpum om kaueHma;

e Aemadlau, BkalouumeaHo agpec u meaedoHeH HoMep, koumo ycmaHoBaBam Bpb3ka ¢
kapmogbpkamens;

¢ 3a mpaHcakuus ¢ nopbyka no now,ama/menedoHa, nognucaH GopMyaap 3a nopbuka;

e 3D secure gaHHu, goka3zBawu, ye kaueHmbm e pa3pewun mpaHcakuyuama, ako uma
makuBa;

¢ ABe npeguwHU HeochopeHU mpaHcakuyuu, koumo ca 6uau o6pabomerHu Mexkgy 120 u 365
kaneHgapHuU gHU npegu ochopBaHemo (ako ca HaAuuHuU);

* Ngenmudukamop Ha ycmpoucmBomo, npbcmoB omnedyambk Ha ycmpolcmBomo
(uHdopmMauusa 3a onepayuoHHama cucmema Ha ycmpoucmBomo, Buga u Bepcusma Ha
u3znon3BaHua yeb 6pay3bp u IP agpec Ha ycmpolcmBomo) u IP agpec Ha kynyBaua u
2eozpadpckomo MecmononokeHue Ha ycmpoldcmBomo kbM gamama u 4aca Ha
mpaHcakuyuama.


mailto:disputes@dskbank.bg

Mpu ocnopBaHuAa ¢ ocHoBaHue ,,nompebumencku ocnopBaHusa“ ce npenopbuBa ga
npegocmaBume crnegHama uHpopmMayusa:

¢ IHpopmauyus 3a mbpaoBeua Bb3 ocHoBa Ha onucaHuemo Ha 6u3Heca;
¢ [TogpobHa uHdpopmauusa 3a nokynkama, HanpaBeHa om kaueHma;

e AokazamencmBo, ue knueHmbm e npuen O6w,ume ycroBua Ha mbpaoBeua u NMoaumukama
My 3a aHyAUpaHe;

e AemauliAu 3@ mpaHcakuyuume u ucmopusa Ha mpaHcakyuume (ako ca HaAU4YHU);

eAokymeHmu 3a nomBbp)kgeHue Ha gocmaBkama u gokazameacmBo kak
ycayeume/cmokume ce npegocmaBam Ha kaueHma;

¢ AokazamencmBo kak ce uznoa3Baycayzama (npumepu, Ho He caMo: AuHk, koimo goka3sBa,
ye ycayeama e 6una npegocmaBeHa (3a yudpoBu cmoku); noe dalroBe, nokazBawu kak ca
u3zpas3xogBaHu cpegcmBama; 3a mbpaoBuyu, npegocmaBawu mypucmuyecku ycayau uau
nbmyBaHe — pe3epBauuu, peecucmpayua/HanyckaHe, bunemu u gp.;

¢ Konusa Ha nucMeHa kopecnoHgeHuusa, pagMeHeHa mexkgy mbpaoBeua u kapmogbpkamens
(kamo nucma, uMelAu u gp.);

e O6wu ycnoBus, kakmo u cHumka Ha ekpaHa/auHk kbM napazpad om O6uwume ycaoBus,
nogkpenaw, mBbpgeHuemo Ha mbpeaoBeua, ye ocnopBaHemo e HeBaaugHo.

Mpu ocnopBaHusA, cBbp3aHu c¢ e2pewku npu o6pa6bomkama kamo gy6aupaHa
o6pa6bomka, HenpaBuaHa cyma, HO He caMo, ce hpenopbuBa ga hpegocmaBume crnegHama
uHdopmayus:

e AokazamencmBo, ye mpaHcakuuama e o6pabomeHa npaBuAHO;

o [logkpenswa gokymeHmauyusa, ygocmoBepaBawa cmolUHOoCcmma Ha ycAyzama UAuU
npogykma, Bb3 ocHoBa Ha koamo MoXke ga ce ycmaHoBu gaau kapmogbp>kameaam e
6un makcyBaH kopekmHo;

¢ Ycayeama, 3a koamo kaueHmMbmM e naamua, € npegocmaBeHa 3a Beaka mpaHcakuusa u
HAMa gybaupaHe.

Heo6xogumu gokymMmeHmu npu mbpzaoBey, cbc cheuudpuuHa mbpaoBcka geliHocm -
PeHm-a-kap:

e KacoBu 6enexkku 3a mpaHcakuuu;

e AozoBop 3a HaeM Ha aBmoMobun;

e AoezoBe, gokyMeHmMuU, nonbAHEHU U/UAU noghucaHu om kAueHma npu HaeMaHe Ha
aBmomMobuna;

e [lognucaH gokyMeHmM 3a B3eMaHe u Bpbw,aHe Ha aBmoMobuaa;

e [lpu ocnopBaHe Ha wemu uau kavecmBo Ha ycayezama e HeobxoguMo ga ce
npegocmaBsam ¢akmypu 3a peMoHmM Ha aBmoMobua, ekcnepmHu cmaHoBuwa, Bcuvku
gokaagu 3a npou3wecmBuemo, noAuuelicku uau 3acmpaxoBamenHu gokaagu u noHe
gBe opepmu om 3akoHHO pa3peweHU peMOHMHU opzaHu3auuu, ako uma makuBa. Te
mpa6Ba ga BkalouBam uMemo Ha ekcnepma, uHdopmMauuda 3a koHmakm u gama Ha
cmaHoBuwemo;



e  Bcuuku umeliau, komyHukauuu c kapmogbprkamens, kakmo u BecakakBa gokymeHmauyus,
omHacdawa ce go cnhopa;
e AokazameacmBa 3a onumu 3a pa3pewaBaHe Ha ka3yca Ha gobpa Boasa ¢ kaueHma.

OmezoBop Ha noayueHa puHaHcoBa peknamauusa (Penpe3eHmMMbHM):

Cayyasm we 6bge ocnopeH u npegcmaBeH ¢ gokyMeHmume, npegocmaBeHu om
mbpeaoBeua. Cekuyusa ,OcnopeHu kapmoBu naawaHua“ Ha banka ACK cmpukmHo npoBepsBa
npegocmaBeHume gokymeHmu 3a ocnopBaHe u MoXke ga u3ucka gonbAHUMEAHa UHpOpMayun
u/unu gokymeHmauus npegu ga 6bge npegocmaBeHa Ha npomuBononoxkHama cmpaHa. 3a ga
u3zbezHeme HeHy>kHU 3a2ybu, Mona BuHazau cbobpazaBalime gageHus cpok.

Mpe-Ap6umparkHa npouegypa no ochopBaHe Ha kapmoBa mpaHcakuus:

M3gamenam Ha nnamexkHama kapma moxke ga npogbaku npoueca no ocnopBaHe, gopu
cneg kamo ¢uHaHcoBama pekaamauusa e 6una ochopeHa u e npegocmaBeHa HeobxoguMama
gokyMeHmauus. [lpe-apbumpakbm gaBa Bb3mMokHOCcm Ha u3gamens ga npogbaku
ocnopBaHemo, kozamo He e cbanaaceH ¢ npegocmaBeHume om mbpaoBeuya gokazameacmBa.
Koezamo 6bge uHuuuupaHa [lpe-ApbumparkHa npouegypa, mbpeoBuume umMam gBe
Bb3MokHOCMU:

- Aa npuemam ocnopBaHemo, koemo we 6bge ompa3zeHo kamo gebum no cMmemkama Ha
mbpaoBeua u we npekpamam npoueca Ha ochopBaHe;

- Aa omxBbpAaam ocnopBaHemo u ga npegocmaBam gonbAHUMEAHa uHdopMauuAa 3a no-
HamambwHO gelicmBue no ocnopBaHemo.

Kak mbpzoBeubm we 6bge yBegoMeH 3a cmapmupaHa Npe-Ap6umparkHa npouegypa?

TbpeoBeubm we 6bge yBegomaABaH 3a cmapmupaHu lMNpe-ApbumparkHu npouegypu 4pe3
uMelA uAu eXkegHeBHU omuyemu U we pa3nonaza C ozpaHu4eH cpok 3a npegocmaBsaHe Ha
omeoBop u obpamHa Bpb3ka kbM baHkama omHocHO B3emomo om Hez20 peweHue.

Ap6umparkHa npouegypa:

Ako TbpzoBeubm pewu ga omkayke npegBapumenHua apbumpayk u ga npogbaku ga
ocnopBa, uHCMumMyuuama uzgameaA uMa npaBo ga uHuyuupa apbumparkHa npouegypa npeg
kapmoBama cxeMa 3a okoH4YameAHO pa3aaeXkgaHe u npou3HacAHe. PeweHuemo we 6bge
B3zemo om cvomBemHuAa apbumparkeH komumem Ha kapmoBama cxema. ApbumparkHuam
koMmumem HAMa onpegeneHo Bpeme 3a B3emaHe Ha peweHue. To3u eman e Bb3mMokHO ga
OmHeMe Meceuu npegu noaydaBaHemo Ha okoHuyameaHomo peweHue u uHdopMauua 3a
omeoBopHocmma npu cmapmupaHama npouegypa.

Ha mo3u eman usaama uHdpopMauus, nogageHa 4pe3 npoueca, ce npeaaexkga om
kapmoBume cxeMu U me uMam okoHYameAHOMO peweHue. Moasa, uMalime npegBug, 4Ye Ha
mo3u eman He MoXke ga 6bge npegocmaBeHa HoBa gokyMeHmauus no cayqas.

O6pbwamMe Bu BHuMaHue, ye uma makca, HaducnaaBaHa om kapmoBama cxema, 3a
ApbumparkHa npouegypa. Caeg kamo peweHuemo 6bge B3emo, 3azybunama cmpaHa we
mpabBa ga 3annamu makcama 3a 3aBexkgaHe u gonbAHUMEAHO makcama 3a peweHue no
cnopa (uAu c gpyau gyMu, makcama 3a npeaaeg Ha ocnhopBaHemo naloc cyMama Ha
ocnopeHama mpaHcakuus). PeweHuemo Ha ApbumparkHama koMucua e okoH4YameAHOo U He
nogaeXu Ha ochopBaHe.



