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First steps

Overview of system elements
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»  After you log in DSK Direct for the first time, you must change your password

»  Activate your signing method through the Settings menu

»  Customize your screen to meet your needs
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Main panel —from here you can access all the internet banking
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Information bar — from here you can see your client number, last login details,
your inbox, feedback phone number/form, change language and exit buttons.

]
menus. When you enter a menu, specific submenus/sections are

 displayed.
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\\ \“\ e Inbox *2375 Feedback Bwarapcem Log Out {'// o q
. ‘ h ! N & aewornoteesuten ack auper B J 2 @ sorreprr [ tos " Quick links — from here you
ettings — from here you ! g . .
2€LTNES , Y : @ dskdirect ' can quickly access certain
can CUStomIZE the WldgetS i otp group REPORTS PAYMENTS MASS PAYMEMNTS CARDS LOANS BILL PAYMENTS REQUESTS NOTIFICATIONS SMART APPLICATIONS SETTINGS . 4 .
: N SN 1~ functionalities of internet
you see and their : — .
ek h R O - . banking.
pOSItlonlng or eac Welcometo_@:s-_@:ﬁ‘fféﬁ:’{é} Bill Payments Payroll File Account Statements e
individual menu. I
: Exchange rates o x Your Accounts - o x D
B 000 Buy &l 16.47 BGN  PA3[ULC-KM-HOP.INIB BGA3STSA93000017130001 7 O h
, usD 1.7857 1.8457 f/
Widgets — from here you T 0.03 EUR  PCTBPIOBUMEUR BG41STSA93000018140001 =
can access various Y| o 1.8318 18858 | X Widgets — for quick access
sections and . . . All Transactions - o o x @ | |~ tovarioussectionsand
functionalities of the functionalities of internet
internet banking. You can EUR 19510 1.9600 pent e banking. You can
customize the widgets ) 001 Ben 4TAB3EX000CC(EST2 ONEPALIMS HA POS 23.04.2020 15:53 customize the widgets you
N : AUTH. CODE: B55301 N
you want to see in each Bill Payments 5 o 23.04.2020  POS/ATM NUMBER: P8999006 want to see in each menu.
menu.
BGN ATAB3EXN00CNBET2 ONEPALWA HA POS 23.04.2020 15:52 \
\\ / 0.00 BGN U;Elm o AUTH. CODE: B55301 \ )




Reports

Account balance, transactions and statements @QQHKGECK

Menu structure — each menu in DSK Direct i Quick links — through the I?uttons lined next to E
contains thematic sections — here you can access | i each account, you have quick access to the E
various functionalities. ; i requested account information or service. ;
@ggﬁgfrect" PAYMENTS MASS PAYMENTS CARDS LOANS BILL PAYMENTS REQUESTS NOTIFICATIONS SMART APPLICATIONS SETTINGS /'/ //’/
';;T:::; ¥ Transactions E;i;ystatements in a?:;:ont Statementsin :ﬂns[c;éntstatementsin ;:iznrjnir;nth Account :ltza;;:\enu ',/'/ ///”Sections in the Information menu:
A " » “Account balance” — shows the available balance on
Account Balance {3} SV
company accounts.
Checking Accounts - BGN ,/: :/ ’
l""/ “u H ” _ . q
5 L 022 856,20 PCKOPILILIB.C TAKCH - 26.05.20041 0 % © = g »  “Transactions §hows all transactions for a period
AVAILABLE BGN BGBGSTSA93000023366133 Details Rename SMS Services Movements Statements SEIeCted by the Cllent-
© 197 944,31 PC-KOPILIGLNB.CTAKCH - 26.05.2004T. D & © 3 = > “Daily statements in PDF” — shows daily statements in PDF
AVAILABLE BGN ~BG575TSA93000023670556 Details Rename SMS Services Movements Statements ’
BT —— > “Account Statements in MT940 format” and
PC KOPTI. EUR C TAKCH - 26.05.2004T . ) p .
) 108 953,42 - DE.S Rfme Smsiirms Mwim Smﬁm » ,Account Statements in MT942 format” — show
statements in MT940/MT942 format. Ready for import to
I different accounting systems.
@‘gi{gdfrect PAYMENTS MASS PAYMENTS CARDS LOANS BILL PAYMENTS REQUESTS NOTIFICATIONS SMART APPLICATIONS SETTINGS e . oy
P > “Period / Month Account Statements” — shows summary
Account Transactions Daily Statements in Account Statements in Account Statements in Period / Month Account Statements Statements With an Optlon to SeIeCt periOd' SpeCifiC month
e o e e B o or from the beginning of the current month to date.
Transactions > “g )
atements SEBRA".
“" Q o 3 e
Account PC-KOPM.KN.NB.C TAKCH - 26.05.2004T. - 23366133 (BGN) v @® Last 10 Export To Flle bUtton - a”OWS eXport In dlfferent formats
Transactions All s O Period from @ 24.04.2020 to | 24.04.2020 (Word} Excel’ CSV, XM I.).
| Today | Month to date | Year to date
Export To File 10 v




Payments

Payment types and file formats
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C.JdSRdfreCt REPORTS [LGILUUIEN MASS PAYMENTS CARDS  LOANS  BILLPAYMENTS REQUESTS  NOTIFICATIONS — SMART APPLICATIONS  SETTINGS

New payment Beneficiaries Templates Pending payments Payments archive PDF advices Automatic Employees

New payment S

: &’ 10

Packet payments Other

Payments

Between own accounts Salary payment - up to 10 employees SEBRA

To DSK Bank account Salary payment by list of employees New! Sweep balance

To other bank in BGN Salary payment by file upload New! Make donation

Foreign currency Packet payment by file upload Mew! For distributors of merchants

e-Faktura

To state budget To State Budget - multi-row New!

Payment of safe deposit box

Access to payment types — divided in 3 groups:

> Payments — for payments by filling in a form.

> Packet payments — for batch/mass transfers through files in various formats, as well as
for salaries through files and employee lists. Supported file formats:

ZAPDEP, MT100, MT100SEPA, MT101, MT103, MT103BUDJ, XML u CSV

> Other — for other specific types of payments.
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Payments:

> Between own accounts — to transfer funds between own accounts
with DSK Bank. Also used for purchase and sale of foreign currency.

> To DSK Bank account — to order transfers to accounts with DSK Bank;

» To other bank in BGN — to order transfers in BGN to another bank in
Bulgaria;

> Foreign currency — to order a currency transfer to another bank in
Bulgaria or abroad;

> To state budget — to order transfers to state budget entities;

Packet payments:

>

>

Salary payment — up to 10 employees — to order salary payments to
a list of employees, through a single transfer.

Salary payment by list of employees — to order salary payments to a
list of employees already added to “Employees” section in
“Transfers” menu.

Salary payment by file upload — to order salary payments through a
file in ZAPDEP format.

Packet payment by file upload — to order batch/mass payments
through files in various formats. With flexible batch edit options and
various payer accounts in the batch.

> To State Budget — multi-row — to order multi-row payments to the

state budget.

Other:

>

For payments through SEBRA, donations, e-Faktura, for merchant
distributors and Sweep balance.



Payments

Signing and sending of payments
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» Pending payments section opens by default when you access the “Payments” menu
» Used for confirmation of payments — contains all saved payments that are not yet signed and sent
» With filters for bank client (for SingleSignOn users), order type and channel, date and period

o . ' Create new payment — quick access to a list of payment |
(‘J dSkdfrE’Ct REPORTS [LGALLLIEN MASS PAYMENTS — CARDS  LOANS  BILL PAYMENTS  REQUESTS  NOTIFICATIONS  SMART APPLICATIONS  SETTINGS H pay 9 pay E
otp group i types to order a new payment. i
New payment Beneficiaries Templates Pending payments Payments archive PDF advices Automatic Employees ’__,——"/::: ___________________
Pending payments (G} ue e
ot : . H «“ ” .
Other sections in the “Payments” menu:
Channel Internet Banking ~ O Al > - . . .
Payments archive — contains information about the
Order Type Select Payment Order Type hd ® Last 10
status of all payments sent to the bank.
Bank client All ~ O For 24.04.2020
Beneficiany O Perlodflom | 2404200 [0 | 24002020 > PDF Advices — provides an option to download a PDF
o advice for payments ordered.
[ These payments could be send 30 days after their creation. ] > AutOmatiC - ContaInS |nf0rmat|on abOUt payments
— with a future date or recurring payments.
Unsent payment orders can be deleted on the day following their creation.
CReATION  exectmion © O > Employees — provides an option to create and
manage employee lists.
Packet Payment Egi:;@igszoﬁmnamm c108886N  “+0270%0 24042020 Checfi : Sign send
> Beneficiaries and Templates — contain all saved
X Dot masooreon PR zosano R g Send templates and beneficiaries
Edit — a button allowing to make edits to a payment. \“. L \R‘r\f N
! - < £EV . o Sign and Send - check the boxes of the payment you want to ™. : i
i Used where it is necessary to complete a Declaration | ! . . . 1 . . :
i of Orizin of Funds i 1 confirm. Available All option. b Confirm — to confirm and/or i
i = . i . ) i | To sign/send more than one payment — check the boxes of each | | sign transfers. :
i Create like — to create a similar payment, if necessary | | P :
: i | payment you want to send. Pl i
\_to safe the current one. VAN AN y




Packet payment by file

Description of fields and possible options

» Select a file to upload, type of payment and file format

» Select options — expand payments, requested execution date

(& 6aHkaack

ol group

» After saving the payment, visit Pending payments section to sign and send it

" File format — here you can

change the file encoding as Create/Edit {5}
_needed. y

. \\ \\v FILE TO BE SIGNED
S \‘\\\

Expand payments — here ™.

you can Sp|it individual = :‘::\ FILE FORMAT TYPE OF PAYMENT

payments from the bulk list N

. N windows-1251

to single payments for

greater order flexibility. :
‘ s s Domestic (MT103, MT103 BUDJ, XML, CSV)
R //' Expand payments Foreign currency (MT100, XML, CSV)

Payments for EU countries (MT100, CCT)

o . MT101 payment (packet)

Requested Execution Date ™.}

~~~~~ Requested Execution Date

—you can select a (future) L~

date for the bulk payment ¥ DATE

execution. 24.04.9020

Current date is set by i

default.

Create new payment

______ 4 Create new payment — quick |
access to a list of payment
types — to create a new

-
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. File to be signed — select
i the file you wish to upload

{ Type of payment — select
~~~~ ~ the type according to the

type and format of the file
_Yyou are uploading.

\
~. -

Save — after you save the
transfer, visit Pending
payments section to sign

e e e e e e

. and send it.
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\




Salary by file upload

Payment of salaries through ZapDep, CSV, XML file

S
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» Select the account from which the payment will be made

» Select file to upload, file format and type

» Select period/month to which the payment relates

(& 6aHkaack

ol group

/From account — from the
drop-down menu, select the
account from which the
transfer will be made.
Currency and payer’s IBAN
fields will be filled in

(R ——— g
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~
~
~
~
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~

Createfedit &}
1 | PAYER
.

\\\\\ FROM ACCOUNT

.

\.automatically. y

File to be signed — select the
file you wish to upload.

<.
~~o
~~
~

e —————

Details of payment — from
the drop-down menu, i
select the month to which i~
the payment relates.

Grounds for payment will
be filled in automatically.

2 FILE OPTIONS

FILE TO BE SIGNED

F~.
~~o
=

3 ADDITIONAL DETAILS

DETAILS OF PAYMENT

.
\\

== TP.Bb3HAT PAXK/IEHWE 3A M 01 January

Create new payment

CURRENCY  PAYER IBAN
S
’/
FILE FORMAT FILE TYPE o
windows-1251 v ZapDep v

. Create new payment —
- quick access to a list of
types of transfers — to

. create a new transfer

' File type — select type

according to the type and
.~ format of the file you are
" uploading.

-
-
-
- \,
|~ .

|
{ File format — change the file

encoding as needed.

_______

Save after you save the
transfer, visit Pending
------- payments section to sign

and send it.

N,
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~
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Salary by list of employees

Working with a list, filters and payment order

» Select the account from which the transfer will be made
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» Add employees from an existing list through Add Payment button

» After you save the payment, visit Pending payments section to sign and send it

- ~.

~
’
e

Total amount —filled in and
updated automatically
when you enter an amount
for each of already added
employees.

LN
\ SN

N,
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Add payment — from here
you can add employees from
a list.

e ———————————

Requested Execution Date
—vyou can select a (future)
date for the batch payment
execution.

Current date is set by
default.

\
N\,
N,

Sao

’
. #

e

e —————————————
N
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Create/edit (T}

1 | PAYER
A

FROM ACCOUNT

N
“KOTAL AMOUNT

0.00

PAYMENTS

~oS,

->- | Requested Execution Date

DATE

24.04.2020

®

CURRENCY

BGN

Cancel

Save

Create new payment -

PAYER IBAN

____
-
_
-
-
-
-
—
-
-
____
-

Pay ~

}. From account — from the

i Create new payment— quick *

.., access to a list of payment
types — to create a new

payment.

m——————
S e

\
~
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drop-down menu, select
the account from which the
payment will be made.

(P ——
"
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N,
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S
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Save after you save the
payment, visit Pending
payments section to sign
and send it

Pay — for direct sending of
. a payment.

e ———————
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Employees

Create and manage a list, filters © 6arHkaack
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Here you can access and manage the existing list of employees.

» Add employees by filling in a form or uploading a file

» You can select Bank client and Group — for convenience when you transfer salaries to selected entries of the list

» The functionality for transfer of Salaries by list of employees is available in New payment section

==
-
===

=I’ \‘I
¢ H e . H
@gSkd’reCt REPORTS MASS PAYMENTS ~ CARDS LOANS BILLPAYMENTS REQUESTS  NOTIFICATIONS  SMART APPLICATIONS  SETTINGS i File upload / New — to add employees by file |
group ! .- |
_______ or by filling in a form. !
————————————— \ 5
New payment Beneficiaries Templates Pending payments Payments archive PDF advices Automatic Employees _,—_—:_':: ———————
T
Employees { File Upload New

{ : i
BANK CLIENT cRoUP AME | Filters — by bank client, group of employees or 1
s name of employee :
All v N s
H _-—-'I, . . \‘
Display 10 ¥ - Display — select the number of entries you '
t wish to see on a screen and click Show to
EMPLOYEE NAME GROUP ACCOUNT NUMBER CURRENCY BAMK i‘ preview them. ;

Eenoru leoprues TECTOBATPYTIA 99 BGE1IORTT2711129303460 MHBECTEAHK- K/1.CO®UA 70
Kosio BG265TSA23000025184896 EAHKA ACK-LIY 70 i ‘i
i Edit / Delete — from here you can edit
AnekcaHgsp rPYMA2 BG365T5AS3000024747731 BGN BAHKA ACK-LIY f B _____——‘I employee data or delete an entire entry i
————— :
1
1

AY
AneKcaHasLp BGT6CRBASB381231480716 ANDA BAHKA KMTOH CODKA f m * 4




Save templates and beneficiaries

> In case of recurring payment to the same recipient, for your
convenience you can save the beneficiary and/or template.

“Beneficiaries” sections.

» Saved templates are available in “Templates” or

Create/Edit {0}

Payment Order (Other Bank Payment in BGN)

From Account

Beneficiary’s name

IBAN

BIC

Details of Payment

Additional Details

Amount 0.00 BGM

S — @ BISERAQ RINGS

® Paynow

() Set a transfer with future date or periodic transfer

_______________________________________

Save as template

Visible for all authorised persons

Save as beneficiary

Visible for all authorised persons

_______________________________________
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How to save a template / beneficiary?

» Fill in payment details;

> Before executing the transfer, select “Save as template /
beneficiary;

» Check the box and enter name for the template/beneficiary
to be saved;

» Important note: The template will be saved after the
payment is ordered!

How to use a saved form?

» Through “Templates” sub-menu or

» Upon selecting a new payment, select “Load template”
button.

> If needed, you can change the account from which the
payment is made, the amount and grounds.

> Edits to a saved form require security confirmation.
How to use a saved recipient?

» Upon selection of a new payment, a list of all saved
beneficiaries is available in the Beneficiary’s name field.



Bill payments

For utility services and taxes

From here you can access the registered utility bills and register new ones.

Register the payment of your utility bills and local taxes

For registration you will need a subscription/client number (for utility bills) and UIC (for taxes)
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Registration of automatic payments/direct debits on utility bills is possible ONLY in a bank branch

-~ S,

4

Prepared bill payments —
from here you can access
the obligations on your
registered utility bills.

For each registered utility
bill, if there is a new
obligation — its amount
and a checkbox will be
displayed. Mark the bills
you wish to pay and click
“Pay*”.

.
~.. -

-----—’,
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>
>
» Upon registration, add name of payment in order to find it quickly and easily when you review your bills
>

PAYMENTS  MASS PAYMENTS CARDS LOANS REUUEALLLIEN REQUESTS  NOTIFICATIONS  SMART APPLICATIONS — SETTINGS
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Pay — for payment of selected
bills.

e ——————

4

-
-

::,Prepared bill payments Local taxes
Bill Payments &}
Payments ready to be made
0.00
WHTEPHET BGN
0.00

CTVAEHABOOA BGN

155.48

TONNOCHABAABAHE BGN

0.00

ENEHEPTWA BGN

Payments archive

Net
3028686499

Boga
1005400397

MapHo
2100111681

Tok
310244210972

Bill payments reports

—em———————

%)

Delete

%)

Delete

-
-
——

Delete

%)

Delete

4
PRI,
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~
~

e ———————————
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Other sections in the menu —
for payment of local taxes,
payments archive and reports
with an export to file option.

Register / Pay bill — to
register new utility bill
payment forms.

4
’

Edit / Delete — from here you
can edit any registered bill —
change a provider, client
number or entirely delete the
subscription.

P

4
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In the Settings menu you can:

Change Username and Password

v WV VvV V V

Activate your selected Signing method
Select the accounts (out of those registered with DSK Direct) to be displayed as Operating Accounts
Control the DSK Direct access security level from Secure login

Review information about User sessions, Signed Documents and Technical requirements

. -
c.’ gSkdIrECt REPORTS PAYMENTS MASS PAYMENTS CARDS LOANS BILL PAYMENTS REQUESTS NOTIFICATIONS SMART APPLICATIONS ﬂ
olfp group

General Change User Change Secure Technical Signed Certificate Qualified One time password DSK Operational
username sessions password login requirements Documents signature device mToken accounts

General settings  <°}

Contact Data D x FREQUENTLY USED SETTINGS
Change password
+359 87 8****05 ACTIVE Change User Name
Al View User Sessions
Technical requirements
NOMAIL@MNOMAIL.CO.ZA

Quick Links




