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YcnoBus OTHOCHO U3Nnon3BaHeTo Ha Al acucteHTH
(yenyrn, 6a3v|pa|-w| Ha U3KYCTBEH UHTEJIeKT)
Ha ,,baHka ACK"” Al

English version is available below

,barka OCK" Al (,baHkata”) pa3paboTBa 1 NpenocTaBs Ha cBoUTE KNMeHTU Al acucTeHTw
(ycnyruv, 6a3vpanHy Ha W3KYCTBEH WHTENEKT), KaTo Ce PbKOBOAM OT CNeOHUTE OCHOBHM
NPUHLMNY, KTKOYOBK 3@ OnasBaHe Ha TBOETO [0Bepye KbM Hac:

- TlNopobpsBaHe Ha ycnyrute C Len Aa ce NpeBbpHaT B HadexaeH 1 yaobeH TBoW
NapTHbOP B eXeAHEBUETO.

- [po3payHOCT OTHOCHO M3Mon3BaHata WHbOpMaUMs U LeNuTe 33 HeWHOTO
13MoN3BaHe.

PaspaboTeHuTe oT Hac Al acCTeHTH, NpefoCTaBsAT aBTOMaTV3MPaHy OTFOBOPY Ha BbMNpoCK
ypes3 npenBapuTesiHO MporpamypaH anropyutMy, AOCTbMHU U3TOYHULM OT UHTEPHET
cTpaHuuata Ha banka ACK n/mnv moaeny Ha U3KyCTBeH NHTENEKT.

OtroBopute Ha Al acucteHTMTe ca camMo C MHpOpMaTVMBHa W criomaratesiHa 3a
eXeJHEBMETO TU LieS1, Bb3MOXHO € 13 CbbpXaT rpeLlky 1/vunmn HembjiHa Hbopmaums
N He npeacTaBnsBaT obuumManHa no3vums Ha baHkarta, KakTo U PpUHAHCOB, NpaBeH,
WHBECTULMOHEH WX OPYr CbBET UM KOHCYNTaLMsI.

KOHerTHI/ITe YCIyrn, KOMTO BEHE MOXELL Oa M3MoJi3Ball Ca.

1. Al acucteHT, nocTbreH Ha yeb cTpaHuuaTa Ha baHkarta (dskbank.bg), DSK Smart
/ OCK OupekT. ACUCTEHTLT NpeaocTaBs ycnyra, 6asmpaHa Ha V3KyCTBEH UHTENEKT,
pasnosnaratia camo ¢ UHPopmMaLLMsTa, KOSITO e HanmyHa Ype3 KOpropaTyBHUS CaliT
Ha bankara. [py NpefoCTaBAHETO Ha OTTOBOPU YC/lyrata Haco4Ba KbM KOHKPETHUTE
CTpaHMUM, Ha KouTo e BasvpaH OTroBOpbT. baHkata He 06paboTBa NMYHW AaHHW
npe3 Al acucTeHTa, OCBEH KOraTto TakvBa cCa CrOAEeNeHW crel NpexsbprgHe Ha
pasroBopa kbMm ornepaTtop o1 KOHTakTHMS LeHTbp Ha bankara.

2. Al acuctenT, poctbneH B DSK Mobile / DSK Online. AcicteHTsT npeaocTtaBs
ycnyra, 6asvpaHa Ha W3KYCTBEH WHTENeKT, [OCTbMHa Ccnef  BXo4 B
MOBUIHOTO/VHTEpHET OaHkmpaHe. Al acKUCTEHTBT pasnonara ¢ MHPOpPMaLmMATa,
KOSTO € HannyHa Ype3 KoprnopaTWBHUS CalT Ha baHkaTta, KakTo 1 C orpaHuyeHa
KNueHTCcka MHPOopMaLMs, 3a Aa MOXe [la NpeAoCTaBy ClefHUTe YCyriA B pesynTat
Ha npoBefieHuTe C Ted pas3roBOpY U TEXHUSAT KOHTEKCT:
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d. I/]choprvlaumsq OTHOCHO TEKYLL, MNJ1aH 3a eXeOHEBHO 6aHKMpaH€, B cnyqam ye
13M0J13BdlU TdKbB,

b. I/IHd)OpMaLI,I/IFI 3a noaxogdaLunTe 34 Teb HaLW NpeEASIOXEHWA, KaKTO 1 HAaCOoKa
KaK 611 MOrb/1 [a C€ BDb3MOJi3BdLL OT THX.

HaHHuTe ce obpaboTBat oT baHkaTa 3a LenuTe Ha NpefocTaBsHe Ha ycyraTta 3a Cpok A0
He nose4ye OoT 5.

MpepoctaBeHuUTe OT Ted NNYHW daHHM He ce obpaboTBaT 3a uenute Ha obydyaBaHe Ha
U3KYCTBEHUS MHTENEKT, cTosLL 3an Al acucteHTuTe. Bb3 OCHOBa Ha npefocTaBeHata ot
Te6 mHboOpMaums M JaHHW NpU MNon3BaHe Ha Tasn (yHKUMOHanHocT baHkata He
M3BbPLLUBA AEVCTBUS OT TBOE MME W He B3eMa peLLeHUs,, 3acaralliy TBOsi KJIMEHTCKU
CTaTyC, KpeaAMTOCNOCOBHOCT, TBOSITa MKOHOMMYECKA UK NMpaBHa cdepa.

Monum Te, KoraTo 13Mon3BaLl HalmTe yciyr, 6asupaHi Ha U3KyCTBEH VHTENEKT:

- Hda He BbBEXAdW CbAObpXaHME, KOETO € HE3AKOHHO, O6I/I,EI,HO, HEMOPAJIHO,
noaBexnaaulo 1M HapylwaBallo rnpaBa Ha TPETU JNLa,

- [Ja He ce onutBawl Aa 3300MKandLl TEXHUYECKNTE OorpaHn4eHnda nnn CrypHoCTTa
Ha cncremara.

- Ja vmaw npeasug, Ye BCUYKKM NpaBa BbpXy KOAQ, CbObPXAHVETO U [y3aiHa Ha
HaLumTe ycnyr ca cobCcTBeHOCT Ha baHkaTa, OCBeH ako He € MOCOYeHO ApYro, Kato
HVKO HsIMa MpaBO [da KOomupa, 3anvcea, moauduumpa WM pasnpocTpaHsiBa
ycnyrute 6e3 13puyHO NUCMeHo cbriacue ot banka JCK.

B cnyqalh 4ye MCKaw aa cnoaennil tBodTa O6|DaTHa BPpb3Kad 3d HalnTeE Al acucteHTy, He ce
Konebaw [a ro Hanpasul B CaMnA 4ar.
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Terms of Use for the Al assistants (services based on
artificial intelligence) of DSK Bank AD

DSK Bank AD (the “Bank”) develops and provides its customers with Al assistants (services
based on artificial intelligence), guided by the following core principles that are key to
preserving your trust in us:

- Enhancement of services so that they become a reliable and convenient partner for
you in everyday life.
- Transparency regarding the information used and the purposes for which it is used.

The Al assistants developed by us provide automated answers to questions through pre-
programmed algorithms, available sources from DSK Bank's website and/or artificial
intelligence models.

The answers provided by the Al assistants are intended solely for informational and
everyday assistance purposes, they may contain errors and/or incomplete information,
and do not constitute an official position of the Bank, nor financial, legal, investment or
other advice or consultation.

The specific services you can already use are:

3. Al assistant available on the Bank's website (dskbank.bg), DSK Smart / DSK
Direct. The assistant provides an artificial intelligence-based service that has access
only to the information available through the Bank's corporate website. When
providing answers, the service directs you to the specific pages on which the answer
is based. The Bank does not process personal data through the Al assistant, except
where such data are shared after the conversation is transferred to an operator from
the Bank's Contact Center.

4. Al assistant available in DSK Mobile / DSK Online. The assistant provides an
artificial intelligence-based service available after logging in to the mobile/internet
banking. The Al assistant has access to the information available through the Bank's
corporate website, as well as to limited customer information, so that it can provide
the following services as a result of the conversations held with you and their context:

a. Information regarding a current daily banking plan, if you use one;
b. Information about our offers suitable for you, as well as guidance on how you
could take advantage of them.

The data are processed by the Bank for the purposes of providing the service for a period
of no more than 5 years.
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The personal data provided by you are not processed for the purposes of training the artificial
intelligence within the Al assistants. Based on the information and data provided by you
when using this functionality, the Bank does not take actions on your behalf and does
not make decisions affecting your customer status, creditworthiness, your economic or
legal existence.

When using our Al assistants, please:

- donot input content that is unlawful, offensive, immoral, misleading or infringes third-
party rights;

- do not attempt to bypass the technical limitations or security of the system.

- bear in mind that all rights over the code, content and design of our services are
owned by the Bank, unless otherwise stated, and that no one has the right to copy,
record, modify or distribute the services without the express written consent of DSK
Bank.

If you would like to share your feedback about our Al assistants, please do not hesitate to
do so in the chat itself.



