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MHOOPMALINA OTHOCHO OBPABOTBAHETO HA JINYHN JAHHU HA ®U3UYECKU JTULIA OT ,,BAHKA ACK" EAQ N CbITIACKS
3A OBPABOTBAHE HA JIUMHN OAHHWN

1.1. +baHka OCK" EALl e TbproBckO OPYXECTBO, PernctpupaHo B
Tbproeckust peructbp 1 permcrbpa Ha HOJTHL, kbm AreHums rno BnvceBaHusTa
¢ EMK 121830616 cbc cepanviLLie U agpec Ha yripaeneHue: rp. Codus, 1000,
yn. ,MockoBcka” N2 19. Ten: ¥2375 / 0700 10 375; dakc: (+359 2) 9076 499;
e-mail: call_center@dskbank.bg,; WHTepHeT cTpaHuua www.dskbankbg. B
KayecTBOTO €U Ha AOMMVHMCTPATOp Ha SIMYHN OAHHW, OCbLUECTBSBA CBOSATa
OENHOCT NpY CTPUKTHO CnasBaHe Ha u3nckBaHusTa Ha Pernament (EC)
2016/679 Ha EBponeiickus napnameHT 1 Ha CbBeTa OTHOCHO 3aluuTaTa Ha
duvsnyecknTe nMUa BbB Bpb3ka € 06pabOTBAHETO Ha JIMUHM AaHHW U
OTHOCHO CBOBGOJHOTO ABMKEHVE Ha TakVBa AaHHW 1 3aKoHa 3a 3aluuTa Ha
nnyHuTe gaHHu. banka JCK e wact or OTP Group, npepocraesiua
dvHaHCcoBU ycnyru Ha TepuTopuisTa LieHTpasnHa u M3touHa EBpona. Yact ot
l'pynata B bvnrapus ca gpyxecrsata JCK PoauHa, [ICK TpaHc Cekioputy,
OCK Nnswunr, ACK YnpasneHve Ha aktueu, OCK Typc.

JaHHY 3a KOHTaKT ¢ JUTHXHOCTHO JILIE MO 3alLuMTa Ha JIMYHUTE JaHHU: e-
mail: DPO@dskbank.bg.

1.2. Hacroswwara nHdopmaLus ce npunara 3a o6paboTBaHe Ha IMYHU
JaHHU Ha:
a) MMua, KouTo ckntouBaT ¢ baHkata poroBop 3a  6aHKoBO

dVHaHcvpaHe 1/ DOTOBOp 3a HErOBOTO obe3reyaBaHe (MOPLYNUTENCTBO,
3aor, UnoTeka), WA KOUTO MOA@BaT MCKaHe 3a CK/YBaHEe Ha TaKbB
OrOBOp, BKJl. UCKaHe 3a TMoJflyyaBaHe Ha MepCcoHanvi3vpaHu U
HenepcoHanusupaHu odepTy;

6) NN, KOUTO CKMKOMBAT [IOTOBOP 3a MPOAYKT W/WNu yoiyra Ha
baHkaTta, pasnuyeH OT To3u no 6. ,a“, WM KOMTO MopaaBaT McKaHe 3a
CUOYBaHe Ha TakbB [OroBOp, BK/l. UCKaHe 3a [MofiyyaBaHe Ha
nepcoHanuaMpaHun 1 HernepcoHanuavpaiu ogept;

B) nvua, Kowuto ckiouBat ¢ baHkata OoroBopyu € egHOKpaTHO
U3MbSIHEHVE, HanpUMep MO KOUTO ce NMpedocTaBaT eqHOKpaTHN NAaTeXHM
yoyru,

r) N1ua, KouTo nopaear xanba/vickaHe/MpepsioxeHune, Ge3 na ca
KMeHTN Ha baHkaTa;

o) npoJaBay Ha HeflBv>XUM MMOT — NMpu pUHaHCMpaHe Ha kKynyBaya
Ha MIMOTa, KOITO Lie 6bae obe3neyeHre No JOroBopa 3a KpeauT;

e) JNLQ, YAWTO 3ab/DKEHUS KbM APYT KpeauTop ce peduHaHcpat
¢ kpeouT ot baHkara;

X) 1ua, KOUTO ca MoJanu uckaHe 3a NpoBepka 3a Hanvuve Ha
3ab/DKEHNS 38 MECTHW AaHbLY U Takcw;

3) npeactaenaBaluy nvuata (pusmueckm ¥ ropuavYecku) no
rOpHUTE TOYKU;

n) Apyru.

2.1.1. BbaHka [CK o6paboTBa cnegHWUTE AIMYHU JaHHW U KaTeropum
JINYHKM JAHHW 33 Mua B XvnoTtesute Ha 1.2, ot 6. ,8” 0o "

a) UMeHa, UaeHTUOUKALMOHEH HOMep, JaTa U MSCTO Ha paxaaHe,
rpa4aHCTBO, BWA, HOMEP M KOMWe Ha AOKYMEHT 3@ CAMOIMYHOCT;

6) JaHHWU 3a KOHTaKT, Harpumep: afpecy, craumoHapeH/MobuneH
TenedoH, enekTpoHHa NoLua;

B) demMorpadpckn  XapakTepuCTVKK, HanpuMep: MoJfi, Bb3pacT,
MECTOXVBEEHE;

r JaHHu 3a  ¢dusMyeckata  WMOEHTUYHOCT —  JIMUEBU
n3o6paxeHusi, rf1ac, NoYepKoBU NpU3HaLLA.

o) [aHHM 38 MKOHOMMWYECKOTO CbCTOSIHWE, HamnpyMep Hannuve Ha
KPEOWTHW 3a0b/KeHUs;

e) JaHbyHa 1 oCUrypuTesiHa MHbOpMaLUs, HanpyMep Hanuuve Ha

I'Iy6J'II/I‘-IHI/I 3a0b/TKEHNA U Mecropa60Ta.

2.1.2. 3a nuuarta no 1. 1.2. 6. ,a" n ,6", ocBeH paHHWTE Mo T. 2.1.1,
BaHkata 06paboTBa 1 CliegHNUTe TEXHU AaHHU:

a) MECTOMOJIOXKEHNE;

6) [aHHU 3a MecTopaboTa, oibxHocT/npodecus;

B) [aHHU 3a CTy[EeHT, Hanpumep: yuebHO 3aBefleHue, dakynTer,

daxynTeteH Homep, NpodecMoHaHO HanpaB/eH e, CNeLMaHOCT, KypC,
penoBHa/3apoyHa popma Ha obyyeHve;

r LaHHV 3a 1 OT MOJSI3BaHN U OTKasaHW MpoAyKTU/yciyrv Ha
BbaHkaTa, KakTo M Ha TpeTu nuua, ¢ Kowuto baHkata vma ckoueH
[OrOBOp;

2.2. 3a uenute Ha 6aHKOBO (PMHaHCMpaHe, KakTo U 3a AMpeKTeH
MapKeTVHI Ha NpoAayKTX 1 ycnyri Ha baHkata, oceeH paHHMTE No T. 2.1.1. 1
2.1.2, baHka [ICK obpaboTBa 1 cieqHUTe JaHHK Ha $pusmdeckmTe nuua no
1.12.6.,a"n,6"

a) OAaHHW 3@ WKOHOMMYECKO CbCTOsiHWE, € KouTo banka OCK
pasnonara BbB Bpb3ka C NoJsi3BaHy MpoayKTh 1 yutyrn Ha baHkara, Kakto u
JaHHW NoJyyeHr oT nHbopmauvoHHUTe MacuBy Ha HOW, LIKP, HAI, /camo
Nnpu Hanuuie Ha CbiflacMe Ha KveHTa 3a ToBa/ Hanpumep: Aoxonay,
NpuTEXaBaHO MMYLLIECTBO, KPEAWTHA 3a[JTHXXHSSIOCT; HaNM4Ke Ha Ny6anyHu
3a0b/DKEHS;

6) OaHHM 3@ TPpaXOaHCKO CbCTOSIHWE, Harnpumep: CeMerHO
NoJsI0XKeHWe, CBbp3aHn ninua.

2.3. 3a npencraensaBalumTe GpU3NYECKM 1 Iopuanyecky amua badka
[CK 06paboTBa ClieqHUTE IMYHY JaHHU:

a) UMe 1 NOEHTUVKALMOHEH HOMED,

6) [aTta v MACTO Ha paXKaaHe, rpaxaaHCTBo,

B) JaHHN OT AOKYMEHT 3@ CAMOJINYHOCT;

r NaHHW 3a KOHTaKT, Hanpumep: agpecu,
CTauMoHapeH/mobuneH TenedoH, enekTpoHHa noLua;

o) MECTOMOSIOXKEHUE;

€) [JaHHW 3a MecTopaboTa, LyTbXXHOCT/Mpodecus;

) JaHHM 3a $U3MYecKaTa MAEHTUYHOCT — NALLEBU M300paxeHws,

rnac, NOYEpKoBK NprsHaun.

24. baHka [JCK o6paboTBa CnegHMTE JSIMYHM OaHHU Ha
DefcTBUTENHUTE COBCTBEHULY Ha BU3HEC KIMEHT: UME, MOeHTUVKALIMOHEH
HOMEp, [aTa U MACTO Ha paXKAaHe, rpaXAaHCTBO, AOKYMEHT 3a CaMOMNYHOCT,
MOCTOsIHEH aapec.

3.1. TNyHute gaHHW Ha dusuyeckute nuua no 1.1.2, 6. ,a" u 6" ce
06paboTBarT 3a LieSITe Ha:
a) cKtouBaHe ¢ BbaHKaTa M M3Mb/HEHME Ha [OroBop, MO KOWTO

(I)I/I3I/I‘-IECKOTO nvude e crpaHa/npe.ucraBnﬂBau.l, Apyro nuue; Usnb/iHEHVE Ha
[oroeop, no konTto bBaHkaTta wnm (I)I/I3VI‘-|ECKOTO ﬂMLLe/nPeJlCTaBHFIBaHVIﬂT
BCTbIBa/3amecTBa B npaearta W/vnu 3apgbKeHVsTa AOpyro JiMue, Kakto 1 3a
DencTBuS, npeaxoxaawuy n OGYCﬂaBFIIJJ,I/I CKNKOYBAHETO Ha OO0roBop;

6) ynpaxHsaBaHe Ha 3aKOHOBW Npaea 1 3agb/okKeHns Ha baHkaTa BbB
Bpb3Ka CbC CKNHOYBAHETO M M3MbJAHEHMETO Ha AOroBOpUTE NO 6. ,,a”;
B) pe€anu3npaHe Ha npaBa N UHTEPECU Ha baHkaTa, KOUTO nmart

060CHOBaHO NPeUMYLLIECTBO NMpef, UHTepecuTe Ha Gr3MYecKTe LA, BKIL.
U3BbPLUBAHE Ha [OMpeKTeH MAapKETUHT 4pe3 MpoYyBaHW OTHOCHO
npeanaraHy U/vnun nNosisBaHy NpoaykTv 1 YUIyrv, KakTo U Ypes OTrpaBsHe
Ha MpenfoxeHs no TefiedoH, Molla WM ApYr OVPeKTeH HauvH, Ha
nponykTn ¥ ycnyr Ha BaHkata, 3a KOUTO ce Mprema, Ye KIMEHTBT 61 MOorbil
0a 0OYakBa MpesioXKeHWs, OTYATaVKW M3MOI3BaHUTE OT HEro MpopyKTn v
ycnyrv Ha baxkara.

r) AVpeKTeH MapKeTUHT 3a NpOAYKTV WM yulyrn Ha baHkarta, 13BbH
cnyyauTe Ha 6. ,B", KaKTO U NPOAYKTY U YCIYr Ha TPETV JLa, BKI1. [bLuepHu
OpyxecTBa Ha baHkata, npegnaraHv OT Hesl NO Cunata Ha CKIIOYeH C Te3n
NMLa OOroBOp — CaMo CbC Chbiacke Ha hU3MYECKOoTO JnLe.

n) aBTOMaTM4yeH 06MeH Ha drHaHcoBa uHdopMauvs no rnaea Xvl,
pasgen llla or [JaHbYHO-OCUIYpUTENIHMA npolecyaneH KOOEKC, Kato
NpoLeckT BKIOYBA aBTOMaTM3MpaHa oOpaboTka Ha SIMYHK OaHHK, ypes
npwaraHe Ha npoLeaypuTe 3a KomrnekcHa nposepka no JOMK.

3.2. BbB Bpb3Ka CbC CK/IK0YBaHe Ha A0roBop 3a 6aHKOBO hUHaHCpaHe
W/VAnM OOroBOp 3a HEroBoto obesneyaBaHe (MOPbLYATENCTBO, 3asor,
MMoTeKa), OCBEH 3a LIeNUTe Mo T. 3.1, AaHHWUTE Ha nvuatano 1. 1.2. 6. ,a" n
6. ,0" ce obpaboTeart 1 3a LlenuTe Ha:

a) pasrnexzaHe Ha UcKaHe 3a Nos3BaHe Ha UHaHcUpaHe, oLeHka
Ha 06e3neyYeHneTo, V3BbpLUBaHE Ha aHa/iM3 Ha KpeauTocrnoCob6HOCTTa,
KOWTO BKJ/IHOYBA, Hapen, C ApYrv NMpOBEPKY, UCKAHETO W NOJlyyaBaHeTo Ha
JaHHU oT oduuManHM 3a CTpaHaTa perucTpy, KaTo Harnpumep pervcrpy,
nopabpxaHu ot HOW, LIKP, HAM, ot 6a3v faHHW Ha baHkata u ap., v apyrv
NoAroTBUTESNIHA AECTBUS 3a@ CKIKOUBaHe Ha OOroBop 3a (UHaHcMpaHe U
[OroBopy 3a yupefsiBaHe Ha 06e3neyeHus;

6) yJypensBaHe 1 NOAHOBsIBaHe Ha obe3neyeHusITa No AOroBopa;

B) CKOYBaHeE Y NoaabpXXaHe Ha MMYLLIeCTBEHa 3aCTpaxoBKa, KoraTo
Ce V31CKBa TakaBa, CbIflacHO AOroBopa, Wi korato baHkaTta no co6cTeeHa
npeLeHKka CKIoYM 3acTpaxoBka Ha MoeTus pUck.

3.3. JInyHuTe [aHHW Ha npeacTaenseawmte no 1. 1.2, 6. ,3" ce
obpabotear 3a uenute no 7. 3.1, 6. ,a", ,6" 1 4", 3a peanusvpaHe Ha Npaea
U UHTepecn Ha BaHkaTa, KOMTO MMaT OGOCHOBAHO MPEUMYLLECTBO MNpen,
VHTEpecnTe Ha (pur3ndeckmTe L, a B CydauTe Ha CIToYBaHe Ha OroBOp
3a 6aHKOBO (PMHaHCMpaHe W/ [OroBOp 3a HEroBOTO OfesreyaBaHe
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MHOOPMALINA OTHOCHO OBPABOTBAHETO HA JINYHN JAHHU HA ®U3UYECKU JTULIA OT ,,BAHKA ACK" EAQ N CbITIACKS
3A OBPABOTBAHE HA JIUMHN OAHHWN

(NOpBUMTENCTBO, 3a710T, UMOTEKa) OT METO Ha MPeaCTaBABAHOTO JILIE - 11
3a LenuTe Ha:

a) pasrnexpaaHe Ha 1ckaHe 3a nosi3BaHe Ha QvHaHcMpaHe U Opyru
noAroTBUTENTHU AENCTBUA 3a CKIKOUBaHE Ha AOroBOP 3a (UHaHcMpaHe U
[I0rOBOpY 3a yupensBaHe Ha 06e3rneyeHys;

6) yuypensBaHe v NoJHOBsIBaHe Ha ofe3neueHusiTa Nno AoroBopa;

B) CIUTOYBaAHE Y NOLAAbPXKaHEe Ha MMYLLIECTBEHA 3aCTPaxOBKa, KoraTto
Ce M3MCKBa Takaga, Cbl1acHO JOToBOpa, UM Korato baHkata no co6cTBeHa
npeLieHKa CKIloYM 3acTpaxoBKa Ha NOeTVIs prCK.

3.4. BaHkaTa o6pa6oTBa IMYHW AaHHM Ha ¢usnyeckn nvua no 1.1.2.,
ot 6. ,8" 0o X", 3a cnegHUTE Lenu:
a) CK/IIOYBaHE U M3MTbAIHEHVIE Ha [OroBop ¢ baHkaTta ¢ eaHOKpaTHO

VBITbJTHEHVIE, MO KOUTO (G13MYECKOTO SMLIE, 3@ KOETO Ce OTHACAT JaHHUTE, e
CTpaHa U e CKJTI0YMIIO B KAYECTBOTO Ha NpeACTaBsBaLL, ApYro JLe, BKIL.
3a OeicTBYA, NpedxoXpaly U o6ycnaBsAlM CIUHOYBAHETO HA TakKbB
ZOroBOp;

6) V3BbPLUBaHE Ha MOATOTBATENHW [ENCTBUS 3a CK/KOYBAaHE Ha
JoroBop 3a 6aHKoBO (uHaHcMpaHe 3a peduHaHCMpaHe Ha KpeavTHU
3aab/mkeHus Ha GY3UYECKOTO NMLLE, YMUTO JaHHW ce obpaboTear;

B) M31CKBaHE U NoslyyaBaHe Ha AaHHW oT oduLManimy 3a cTpaHata
pervctpu (Hanp. Ha HAM 3a Hanmuve Ha NY6AUYHN 3aAb/DKEHNs), OTHACALLV
ce 00 coBCTBEHVKA Ha HEABVKVM MMOT, Hanpumep npu drHaHCcMpaHe Ha
KyryBa4a Ha MMOTa, KaTo UMOTBT e 6bae 1 obesneyeHue No JOroBopa 3a
KpeauT;

r npoyyBaHe Ha MOCTaBeHU B xanba/uckaHe/mpennoxeHue
BBbINPOCK ¥ U3rOTBAHE Ha OTrOBOP;

) U3Mb/IHEHVE Ha 3aKOHOBW MNpaBa W 3afbXeHus Ha baHkara.

3.5. JNnyHvTe JaHHU Ha AENCTBUTENHWUTE COBCTBEHWUM Ha Gu3Hec

K/TMEHT ce OGPaGOTBaT 3a UeNnMTe Ha TaxHaTta I/I,D,eHTI/I(I)I/IKaLI,I/Iﬂ 1 npunaraHe
Ha MepKu1Te CpeLly M3NMpaHEeTo Ha napy n c])lechmpaHeTo Ha Tepopu3Ma,
B VI3Mb/IHEHWE Ha 3aKOHOBW 3agb/DkeHuns Ha baHkarta.

4. OGPaﬁOTBaHeTO Ha NUYHNTE OaHHU Ce€ N3BbpLUBa Ha OCHOBaHUE!
a) CK/IlO4EH A0roBop ¢ BaHkata unu ¢ TPETO Nuue, 4Ype3s BaHkarta, no
KOWITO (I)I/BI/I‘-IGCKOTO vue € ctpaHa unu npencraensaBall, opyro nvde, Bki.
3a JeuncTeus, npepxoxaawy n Oﬁch'IaBﬂLIJ,I/I CKNOYBAHETO Ha OOroBop wn
npeanpueT No NCKaHe Ha (I)VIEM‘-IGCKOTO nvude; nnn

6) MpenocTaBeHo Cbriacue Ha HU3NYECKOTO UL, UK

B) peanviavpaHe Ha npaBa U WHTEpecu Ha baHkarta, kouTto umar
060CHOBAHO NPEVMYLLECTBO MPeL, UHTEpPeCHTe Ha BUSUYECKMTE NN, Un
r M3MbIHEHVIE HA 3aKOHOBW 33Ab/KeHVs Ha baHkara.

5.1. Jnunute gaHHW Ha dusmyeckuTe vua no 1. 1.2, 6. ,a" u 6. ,6%

KaKTo U [aHHUTE Ha npeacTaBaseay GUsUYeckU U OPUANYECKU fINLLA,
cbbupaHu 1 o6paboTeaHn oT baHkaTa, MoraT Aa 6bdaT NpefocTaBaHU Ha
CleHWTE KAaTEropum MoJIyYaTeni Ha NAYHN JaHHW:

a) AU, HA KOWTO Ca Bb3MIOKEHW AEACTBMA MO M3paBoTBaHe,
reyaraHe, KOMMJIEKTOBaHe, A0CTaBKa (BKJ. Ype3 SMS CboOLLEHWs UK Mo
€MIEKTPOHEH MbT) Ha MUCMEHa KOPECTIOHAEHUMA /Wi MHPOPMALIMOHHM
marepuany Ha baHkara;

6) ML, Ha KOUTO Ca Bb3MOXEHN AeCTBMSA MO U3AaBaHe Ha 6aHKOBM
KapTu;

B) vua, ¢ kouto baHkata e ckouMna OOroBOp 3a CbBMECTHO
Cb3faBaHe U 06CTyXBaHe Ha MPOAYKTY /WK NpefocTaBsaHe Ha YOTyTL;

r Mvua, uinto yotyry baHkata 13Mon3Ba MpyU npefocTaBsHe Ha
VHBECTVILIMOHHY U AOMbJIHUTESTHU YCITYTW Ha KIMEHTU;

o) SMUA U UHCTUTYUWK, ¢ KouTo BaHkaTa e cisioumna AoroBop 3a

rapaHTMpaHe Ha MopTdelny oT KpeauTu W/WAM OTOENHU KpepuTu Ha
KSMEHTH;

e) 13, Ha KOMTO e Bb3SI0XKEHO NO cunaTa Ha Aorosop ¢ baHkata aa
1 OKa3BaT CbAeliCTBUE BbB Bpb3Ka C YNPaBfIEHNETO U CbOMpaHeTO Ha
B3eMaHWATa i;

X) nuua, Ha kouTo baHkaTta npeasiara fa npopane B3emaHvisita cu;
3) nuua, Ha komTto baHkaTa e Bb3noXwia fa BpbyBa yBeOOMIIEHNS
3a NpefcpodHa U3MCKYEMOCT Mo JOTOBOPM 3a KpeauT Unu Apyra ¢dopma Ha
¢dvHaHcvpaHe (Hanp. HoTapuycy, YCU);

) BBHLLIHY KOHTaKTHU LIEHTPOBE;

) TbProBLY, KOUTO MO cufiaTa Ha Aorosop ¢ baHkaTta nocpegHuyaT
Npy NpeaocTaBsHETO Ha KpeaWTHY U Apyr 6aHKOBY NPOAYKTA 1 YCIyru;
K) Apyrv OpyXecTBa OT KopriopaTuBHaTa rpyna, KbM kosito baHkarta

npuHagnexu (OTP Group), ako e Heo6XoAMMO 3a LiefiTe Ha B3eMaHe Ha

peLueHne, agMVHUCTpPUpaHe Y KOHTPOST BbB Bpb3Ka C MpeAoCTaBsHETO 1
U3IMb/THEHVETO Ha YCyrvTe, NpeaniaraHy oT baHkarta, unv opyxecrsara;

m JIULA, Ha KOWTO BbB BPb3ka C 06paboTBAHETO 3a MOCOYEHUTE B T.
3 ueny, baHkata e Bb3noxwuna o6paboOTBAHETO Ha JIMUYHUTE JAaHHW MO
OpraHV3aUVoOHHN MPUYKHY, PasfiuHU OT MOCOYEHWTE MO-TOpeE, Hanpymep:
paspaboTBaHe ¥ noAdpbxiKa Ha CUCTEMU Ha baHkata; CbxpaHeHvie Ha
JaHHUTE; KOHTPOJT Ha AOCTbMNa [0 NoMeLLieHVsTa Ha baHkata v ap.;

M) OpraHvi, UHCTUTYUMY, perysiMpaHu nasapy, Ha kouto baHkata e
urneH, KakTo 1 Apyri NYLa - BbB Bpb3Ka C peas3paHe U 3alyTa npaeara v
UHTepecuTe Ha baHkata nnu, Ha komTto baHkaTa e JyTbkHa Aa NpeaocTasy
JIMYHU JaHHU MO cvslaTa Ha 3akoHoBa pasropenba;

H) naaTeXxHW opraHMsauum 1 CcncTemu, 0601y)KBaIJJ,Vl 6€e3HanMuHN
nnawaHna 1 Nnpesoau, BKIIHOYUTENHO U C NNAaTeXHN MHCTPYMEHTU;
O) 3acTpaxoBaresnu, C KOTo baHkaTa nma ckiroyeH [O0roBop, N TeEXHN

NapTHbOpU C U CKIOYBaHe, MOAObpXKaHe U peansvMpaHe Ha
VIMYLLIECTBEHA 3aCTPaXoBKa, KaKTo 1 NnLLa, Ha KOWUTO baHKaTa Bb3nara oLeHKa
Ha obe3neyeHus.

5.2.1. JIMYHWTe JaHHM Ha nvuarta no T. 1.2, ot 6. ,B” 8o X", cbbupaHm
1 obpabotBaHy oT baHkata, MoraT Aa 6baar NpefocTaBsHV Ha CiedHUTe
KaTeropyun nosyyarteny Ha IMYHN AaHHW:

a) OpraHy, VHCTUTYLMK, perynvpaHv nasapu, Ha kouto baHkara e
YneH, KakTo 1 Apyri niMua - BbB Bpb3ka C peanvsupaHe Y 3almMTa Ha npasa
1 UHTepecy Ha baHkaTta (Hanp. MOMUPUTENHU KOMWCIW, Cbl) WK, Ha KOWUTO
BbaHkata e pjibxHa fa npenocTaBy NIMYHM JaHHW Mo cinata Ha 3akoHoBa
pasnopen6a;

6) NULQ@, Ha KOWUTO C€a Bb3/IOXeHW [elcTBUs No u3spaboTBaHe,
neyaTtaHe, KOMMJIEKTOBaHe, focTaBka (BK1. upe3 SMS cboblueHns unv no
€NeKTPOHEH MbT) Ha NMCMEeHa KOPeCroHAEHUMS;

B) BBHLUHW KOHTaKTHW LIEHTPOBE;

r) Opyr ApyXecTBa OT KOpropaTt1BHaTa rpyna, kbM KosTto baHkata
npvHagnexu (OTP Group), ako € Heo6XoOMMO 3a LiennTe Ha B3eMaHe Ha
peLleHve, aaMUHUCTPYpaHe M KOHTPON BbB Bpb3ka C MpefoCTaBaHETO U
W3MbIHEHVETO Ha YUIYruTe, MpeasaraHy ot baHkarta, unn apyxecrsara;

) MMaTexHU OpraHM3auun U cuctemu, obcyXealy GesHamMyHM
NNaLLaHnsa 1 NpeBoaV, BKITFOUYUTENHO U € NIATEXHW HCTPYMEHTW.

5.2.2. B 3aBMCMMOCT OT KOHKpeTHaTa Xunotesa, JIMYHWUTE OaHHU Ha
¢dmsnyecknte nMua no . 1.2, ot 6. 8" 1o X" Morat ga 6baaT NpefocTaBeHu
Ha baHka [1CK oT cammTe cyGeKTVi Ha [aHHU UK Ypes iedHUTE rpynii TpeTu
nmua:

a) JMYHUTE JaHHW Ha ur3nYecknTe NULa, YMNTO 3ab/DKEHNS LU
6baar pedrHaHCVpaHy, ce NosydaBar Ypes KpeamTorckaTens, oT Kpeautopa
Ha nvuara.

6) JIMYHUTE JaHHW Ha drBnYecknTe Nnua, NostydaTesnin Ha cpeacTea
B BbaHkaTa (Hanp. npv v3nnallaHe Ha AVBUOEHTY, apeHay, obesLueTeHrs 1
Ap.), ce nonyyaeaT OT HapeduTens Ha npeBoda, ¢ KowTto baHkata e B
[0rOBOPHY OTHOLLIEHVWS 3@ MPeAoCTaBsiHE Ha YUTyri, CBbp3aHu C M3nallaHe
Ha Ab/DKMMW CyMU Ha Mosyyartess.

6. 3a uenute Ha npeleHaBaHe OT baHkaTta Ha Bb3MOXHOCTUTE 3a
NOM3BaHE Ha NpOAYKTU U yUIyr Ha baHkaTa, nM4HUTE OaHHW Ha nvuarta
morart Oa 6'b,IJ,aT npegmeT Ha aBTOMaTM3MpaHa 06p360TKa, B pe3yntar Ha
KOATO Ce€ B3€Ma aBTOMAaTM3MpaHO peLUeHne. ABTOMaTI/BI/IpaHaTa 06p660TKa
€ M Ha4yvH 3a oueHKa Ha er,D,I/lTOCI'IOCOﬁHOCITa Ha nvuarta. Ta BKIOYBA
M3BbpUWBAHE Ha Ppas/iM4yHN NpPOBEPKKW, BKAKYUTENHO B O(I)I/ILI,I/IaJ'IHI/I 34
CTpaHata perncTpu, Kakto u 6asm OaHHW Ha baHkaTta, kouTo, Ha 6asa
npeaBaputenHo 3agaAcHW Kputepuk, BOOAT OO0 MONOXKUTESTHO Wn
OTpULaTENHO peLlleHne 3a NoSiI3BaHeE Ha 6aHKoB NpoAaykKT nnn ycnyra.

Mpv NPUMOXEHO aBTOMATV3MPaHO B3eMaHe Ha peLueHvie, vuarano T. 1.2,
6. ,a" 1 6. ,6" UMaT NpaBo Oa V3pa3AT rfieaHaTa Cv ToUKa Mo peLLeHneTo, oa
ro OCMOPAT, KaKTO M Aa MOMCKaT YOBELLKa HaMeca B MpOoLeca Mo B3eMaHe Ha
peLUeHye.

7.1. npeﬂ,OCTaBﬂHeTO Ha JIMYHUTE OaHHU € ,D,OGPOBOHHO, KOraTto Te3un
AaHHN Ca HEO6X0,D,I/IMI/I 3a CKJIIO4BAHETO Ha OA0roBop C baHkaTta. B cnyqalh ye
AaHHUTE He 6'b,D,aT npenocraBeHy, baHkaTa Hama aa 6'b,D,e B CbCTOsAIH/E Oa
npeaocTtaBy NpoaykT unuv yanyra. I'Ipvl BeYye YCTaHOBEHW TbproBCkW Unn
I'IPO(I)ecI/IOHaJ'IHI/I OTHOLEeHUs ¢ baHkara, npenocCTaBAHETO Ha IMYHW AaHHU
MOX€ Oa npeacraBnsABa OOMOBOPHO WM 3aKOHOBO W3WCKBAHE. B Te3n
alydyan HeENpeaoCTaBAHETO Ha AaHHNTE MOXE Oa AoBeAE A0 NpeKpaTaBaHe
Ha CK/I0YeHUs O0roBop 1M Ha yCTaHOBEHNTE TbproBCKU OTHOLLIEHWS.
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MHOOPMALINA OTHOCHO OBPABOTBAHETO HA JINYHN JAHHU HA ®U3UYECKU JTULIA OT ,,BAHKA ACK" EAQ N CbITIACKS
3A OBPABOTBAHE HA JIUMHN OAHHWN

MNMocneauuyte OT HEMpeoCTaBAHE Ha Cbrnacne ca NocoyYeH B AOKYMEHTQ,
B KOWTO Ce [aBa CbrNacueTo Win ce rnocoysar M3puyHO OT baHkaTta npeav
AaBaHe Ha Cbl1acnETo.

7.2. baHkarta He pasrnexpa aHOHVMHN
Xanbw/vckaHua/npensioxeHns.

8.1. CyGEKTI/ITe Ha AaHHW MMaT NnpaBo Ha A0CTbN, NpaBoO Oa nounckart
KOpurpaHe, ustprBaHe unn orpaHn4aBaHe OﬁpaﬁOTBaHeTO Ha OTHacaunTe
ce oo 1Tax n 06P660TBaHVI ot baHkaTta nM4H1 aaHHW.

8.2. CyGEKTI/ITe Ha JaHHW MaTt NnpaBo Aa nonyyat JaHHUTE OT baHkarta
BbB B/AA U MO Ha41Ha, onpeaesieHn B 3aKoHa U Aa r NpexXBbpsiAT Ha Apyr
AOMUHAUCTPATOP. CyﬁeKTI/ITe Ha OdHHW MMaT NpaBoO Oa nouckaT o1 baHkaTa
npaAKoO Aa NpexBbpav AaHHUTE UM Ha Apyr agMUHUCTpATop, KOraTo ToBa €
TEXHNYECKN OCbLLECTBMMO.

8.3. Cy6eKTrTe Ha JAHHY, YUWTO SIMYHK JaHHU ce obpaboTeart, morat
1o BCIKO Bpeme [1a Bb3pasaT cpelLly 06paboTBaHETO Ha AaHHUTE UM, KOraTo
ce 00paboTBaT Ha OCHOBaHWE peanvislpaHe Ha MpaBa U MHTepecV Ha
baHkaTa, KOUTO UMaT O0BOCHOBAHO MPEVMYLLIECTBO Mpen, UHTEpecuTe Ha
drBMYecKTe LA, WK 3a UENUTE Ha OMPEKTHUA MapKETVHT, KakTo U [a
OTTErNAT AafeHuTe OT TAX CbrNacua, Mo e4uH OT CIEQHUTE HAYNHI:

1. Ype3 obaxpaHe Ha Ten. 0700 10 375
2. Ypes m3npatuaHe Ha e-mail: call_center@dskbank.bg
3. BbB BCAKO eOHO nogeneHue Ha baHkara.

OTTernsHeTo Ha AafeHoTO Cbrnacve He 3acsra 3aKOHOCb06Pa3HOC'I'I'a Ha
O6PaGOTBaHeTO Ha NNYHNTE OaHHW Npeay OTTEMNMAHETO. B'bI'IPeKI/I oTTernsHe
Ha CbMMacneTo, NMYHNTE JaHHW MoraTt Ooa 6'b,IJ,aT 06P660TBaHI/I oT baHkara 3a
Apyrv uenu, ako € Hanvue OCHOBaHue 3a 06pa60TBaHe Ha JaHHUTE MO T. 4,
pPasnN4HO OT CbrNacHnETo.

84. ®usnyeckTe fMUA MOraT Aa YMpaxHAT npaBata Cv Ha
nocoyeHnTe B T. 1 ([UTHXHOCTHO fIVILie MO 3aLUmTa Ha JIMMHUTE AaHHW) U T.
83. agpecm v TenedoHM 3a KOpEeCroHAeHUMs cref, HaanexHa
naeHTUdrKaLys.

9. ®dur3nyecknTe Nvua Morar ga YNPaXXHAT NpaBOTO CU Ha Xanba no
Komucuata 3a 3awmra Ha SIMYHWUTE OaHHW, KOSITO e Had30peH opraH B
obnactTa Ha 3almTaTa Ha IMYHW OaHHW.

Komucus 3a 3a1umra Ha IMYHUTE AaHHU:

Anpec: Codua 1592, 6yn. ,Mpod. LipetaH Jlasapos” Ne 2
EnekTpoHHa nowwua: kzld@cpdp.bg
WHTepHeT cTpaHuua: www.cpdp.bg

10. BaHka [CK cbxpaHsBa CbGpaHUTE SIMYHW AaHHW B CleQHUTE
CpoKOBe:
a) Korato JaHHUTe ce o6paboTBaT Ha OCHOBaHWE WCKaHe 3a

nosn3BaHe Ha NpOLYKT/yciyra - 3a MakcUMmaneH CpoK A0 TpU Meceua ot
roJaBaHe Ha WCKaHETO 3a CKIIOYBaHE Ha OOroBop, ako UCKaHETo He Gbae
0806peHo;

6) KOraTo AaHHuTe ce 06paboTBaT Ha OCHOBAHIE CKIIOYEH [0rOBOP
- 33 CPOK OT 5 I. OT HAayasioTo Ha KaneHaapHaTa rogMHa, CriefBalla rogvHara
Ha MPeKpPaTABAHETO Ha OTHOLLEHMATA; MpU NMPEXBbPSISIHE Ha B3eMaHe — 5 T.
Cleq, noraciBaHeTo Ha B3EMAHETO KbM LLECVIOHEPA, HO HE MO-paHo OT 5 T. oT
OKOHYATESTHO NPUKIIKOYBAHE Ha BCUYKM CbOEGHM NPOU3BOACTBA, CBbpP3aHu C
HEro; 5 I. OT Ha4asIoTo Ha KasneHaapHaTa roavHa, ¢ieaBalla roguHara Ha
rpekpaTsBaHETO Ha OTHOLUEHWATa Mexny baHkata M kynyBaya Ha
HEABVXMMYS MMOT - B CJyuauTe Ha 06paboTBaHe JaHHWTE Ha NpOAaBay Ha
HEBWKVM UMOT;

B) KOrato JaHHWTe ce 06paboTBaT Ha OCHOBAaHUE MOJYYEHO
cbrnacme - [0 OTTErfIsSHe Ha CbracueTo;

r) Korato AaHHuTe ce 06paboTBaT 3a peas3ypaHe Ha NpaBa U UHTEPECH Ha
BaHKaTa, KOUTO MMaT 0BOCHOBAHO MPEVMYLLECTBO MPeS WHTEpECUTE Ha
$pusnuecknTe MUa — [0 MoracsBaHe Ha MpaBoTo W/WAM OTnajaHe Ha
VHTEpeCa;

0) CpPOK OT 5 I. Cleq MpedocTaBAHE Ha CbOTBETHATa eOHOKpaTHa
ycnyra;

e) CPpOK OT 3 TI. Cfleq WV3rOTBSHE Ha OTrOBOpP Ha ModadeHu
an6a/vckaHe/NpeanoxeHue;

X) CpPOK OT 5 I. OT HayasioTo Ha KasieHdapHaTta rofviHa, ClefBalla

rofiHaTa Ha MNpekpaTaBaHETO Ha OTHOLLEHVATa Mexay baHkaTa v nuueto,
KOETO e peduHaHCMPano Yyxao KpeauTHO 3aab/DKEHUE - B ClydauTe Ha
o6paboTBaHe Ha [aHHUTE Ha OUBUYECKM LA, YUMTO  KPEaWTHU
3aOb/mkeHNs ca 6unm pedrHaHcMpaHu.

Cnep usTyaHe Ha nocoveHnTe CPOKOBE, aKO He € Hanuue apyro ocCHoeaHne
3a o6pa60TBaHe Ha OaHHUTE, Te LWe 6'b,D,aT N3TPUTW. C uen nosny4yasaHe 1
dHanun3snpaHe Ha I/IH(I)OPMaLI,I/IFI, CBbp3aHa C Nos3BaHU NpOAYKTN U yanyry,
KakTo " I'IO,D,OGPﬂBaHe Ha 0601y)KBaHeTO, baHkaTta moxe pa n3Tpue camo
4acT OT JaHHuTe. B Te3n aiyydau T4 nNpoabJkKaBa ga CbXpaHsaBa TakaBa 4Yact
OT OaHHWUTE, KOATO HE NO3BOJSIABa (I)I/I3I/I‘-IECKI/IT€ vua Aa morat ga 6'b,D,aT
nocneneaulo I/I,D,eHTI/I(I)I/ILI,I/IPaHI/I.
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