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NHOOPMALINA OTHOCHO OBEPAEOTBAHETO HA NINMYHN OAHHWN HA PUSNYECKA JTMLIA OT ,BAHKA [ICK* Al

1.1 ,baHka OCK’ ALl e TbproBCKO [OpPYXECTBO, PErUCTpUpaHO B
Tobproeckus pervctsp 1 permctbpa Ha FOJTHL, kbM AreHums no BnmceaHusTa
¢ EMK 121830616 cbec cepanue 1 agpec Ha ynpaeneHue: rp. Codpus, 1000,
yn. ,MockoBcka” Ne 19. Ten: *2375 / 0700 10 375; dpakc: (+359 2) 9076 499;
e-mail: call_center@dskbank.bg,; NHTepHeT ctpaHnua www.dskbank.bg. B
Ka4ecTBOTO Cv Ha AOMWHUCTPATOP Ha NMNYHU AaHHW, OCbLLLECTBSIBA CBOSTA
[OEViHOCT MpW CTPUKTHO CnasBaHe Ha uauckBaHusTa Ha Permament (EC)
2016/679 Ha EBponenckus napnameHT n Ha CbBeTa OTHOCHO 3aluuTaTa Ha
hmanyeckuTe Nrua BbB Bpb3aka C 00paboTBaHETO Ha NIYHU @HHW U OTHOCHO
CBODOOAHOTO ABWKEHME Ha TakuBa AaHHM U 3akoHa 3a 3almTta Ha NUYHUTE
nanHn. banka [CK e yact ot OTP Group, npegocTaBsiila huHaHCoBM yCrymm
Ha Teputopusita LeHtpanHa n M3touHa Espona. Yact ot [lpynata B
Bbnrapus ca gpyxectsara MOK OCK Pogwha, ACK INuaunr, OTI NnauHr,
OCK YnpaeneHnwve Ha aktueu, OCK Jom 1 [ICK BeHubpc.

[laHHM 3a KOHTaKT ¢ [JTHKHOCTHO NMLie MO 3alumTa Ha NINYHWUTE AaHHW: e-maiil:
DPO@dskbank.bg.

1.2. Hacrosiwara nHdopmauwms ce npunara 3a o6paboTeaHe Ha NYHK
[aHHW Ha:
a) niua, KouTo ckrouBaT ¢ baHkata poroBop 3a  ©aHKOBO

hrHaHcupaHe u/unu JoroBop 3a HeroBoTo obesneyaBaHe (MoPBbYMTENCTBO,
3arior, UNoTeka), U KOUTO NOAABAT NCKaHE 3a CKIloYBaHe Ha TakbB J0roBop,
KaKToO 1 nvua, KOMTO MoslyyaBaT NepcoHanuavpaHn 1 HenepcoHananpaxm
odchepTy;

0) nua, KOUTO CKIKYBAT [AOrOBOP 3a NPOAYKT wunim ycnyra Ha
BankaTa, pasnuyeH or TO3n no 6. ,@“, WM KOMTO MogaBaT UCKaHe 3a
CKMoYBaHe Ha TakbB [OTOBOP, BKI. WCKaHe 3a nofyvaBaHe Ha
nepcoHanv3npaHn 1 HenmepcoHanuanpaHn ogepTy;

B) nvua, KouTo cknouBaT ¢ baHkata [oroBopu € €OHOKPaTHO
U3MbIIHEHUE, HaNpPYMeEP MO KOUTO Ce MPedOoCTaBsiT €AHOKPATHU MNaTexHU
ycnyrv;

r nvua, KoMTo nopaeart >xanba/vickaHe/mpeanoxeHve, 6e3 ga ca
KneHTV Ha baHkara;

n) npogasay Ha HefBWKVM MMOT — Npu oUHaHCKpaHe Ha KynyBaya
Ha MMOTa, KOMTO e 6bae 0besneyeHre Mo JOroBOpa 3a KPeawr;

e) n1ua, YUMTO 3aabIMKEHNS KbM ApYr KpeauTop ce peduHaHeupar ¢
kpeouT oT baHkaTa;

X) nvua, KOMTO ca Mofany MCKaHe 3a NpoBepka 3a Hamuuve Ha
3abIDKEHUS 32 MECTHU JaHbLM U TaKCy;

3) HacnegHUUM Ha nuuaTa No ropHUTE TOYKK,

n) npeAcTasnsBauy niuata (orsnyeckun 1 IpuanHeCcKn) Mo ropHITe
TOYKM;

K) nMua - HeKNMEHTU Ha 6aHkaTa, YMMTO AaHHU ce 0bpaboTeaT BLB

BPBb3Ka C M3MOM3BaHe MNaTexHN CUCTEMU U NITATEXHU CXeMM, B TOBa YMCIO
u c nonssaHe Ha P2P ycnyra no mobuneH Homep.

2.1.1. Banrka [1ICK obpaboTtsa cnegH1Te NYHM AaHHU 1 KaTeropum nu4Hn
[aHHM 3a N1ua B XxunotesuTte Ha 1.2., ot 6. 8" 10 ,3"“

a) MMeHa, WOEHTUUKALWOHEH HOMEp, AaTa U MSICTO Ha paxaaHe,
rpakdaHCTBO, BUA, HOMEP W KOMue Ha AOKYMEHT 3@ CaMOSUYHOCT;

6) [OaHHU 32 KOHTaKT, HanmpuMmep: afpecu, CTauuoHapeH/MobuneH
TernedoH, eNnekTpoHHa noLua;

B) aemorpachckM  XapakTepucTUKu, Hanpumep: Mon, Bb3pacT,
MeCTOXMBEEHE;

r) [aHHW 3a husnyeckarta MAEHTUHHOCT — NMULEBU M30BpaKeHWs,
rnac, noYepkoBy NpU3HaLy.

o) [aHHM 33 VKOHOMMYECKOTO CbCTOsIHWE, HanpuMep Hammyve Ha
KPEOWTHU 3a0bIDKEHNS;

e) [JaHbyHa U ocurypuTenHa uHopmaLmsi, HanpuMep HanmMuve Ha
nybnmyHM 3aabmkeHns n MmectopaboTa.

2.1.2. 3a nuuyata no 1. 1.2. 6. ,@“ n 6, ocBeH AaHHUTE no T. 2.1.1,,
BaHkaTta o6paboTBa 1 crnegHUTe TEXHU AaHHW:

a) MECTONMOIOXKEHUE;

0) [aHHM 3a MecTopaboTa, AnbXHocT/npodecus;

B) OaHHW 3a CTYAEHT, Hanpumep: y4ebHo 3aBefeHue, dakynTer,

hakynTeTeH Homep, npodecuoHanHo HarnpasneHue, CrneunanHocT,
Kypc, pefoBHa/3afo4Ha popma Ha obyyeHue;

r) [aHHM 32 M OT MON3BaHU W OTKa3aHW MNPOAYKTW/YCnyrn Ha
BbaHkaTta, kakTo M Ha TpeTu nuua, ¢ KouTo BaHkaTa mMma cknioyeH
[orosop;

o) 3a nuua, KOUTO ca 3asiBUNM KEeMNaHWe UMW Mons3saT MnraTexHu
ycrnym no npefocTaBsiHe Ha MHGopMaLWs 3a CMETKa U 3a UHMLMMpaHe Ha
nnawaHus - domMHaHcoBa MHoOpPMaLUWs 3a CMETKU, ABMKEHUSI MO CMETKU U
HarnM4YHOCTY NPY ApYr AOCTAaBYULIM HA NNATEXHMU YCIym.

e) BrYOMETPUYHU JaHHM.

2.2. 3a uenute Ha 6aHKOBO hrHaHCMpaHe, KaKTO M 3a AMPEKTEeH
MapKeTVHI Ha NPOAyKTW 1 ycrymm Ha baHkaTa, ocBeH AaHHuTe no T. 2.1.1. n
2.1.2., baHka [ICK obpaboTBa 1 cnegHuTe faHHn Ha omnsnyeckuTe nmua no T.
1.2.6.,2“n 6%

a) OaHHM 33 WKOHOMWYECKO CbCTOsiHME, € kouTo banka [CK
pasnonara BbB Bpb3Ka C MON3BaHW NpodykTy 1 ycnym Ha BaHkara, kakto un
[OaHHW noryyeHn oT nHgopmaumoHHTe Macveu Ha HOW, LIKP, HAIM, /camo
npu HannunMe Ha CbIMacMe Ha KrvMeHTa 3a ToBa/ HanpuMmep: OoXoaw,
npuTEXaBaHO MMYLLIECTBO, KpEAWTHA 3a4TBXKHAMNOCT; Hanmuve Ha nybnmyHn
3abIDKEHUST;

0) OaHHM 32 T[PaXOaHCKO CbCTOsHME, Hanpumep: CeMeniHO
MosoXeHWe, CBbp3aHu nnuua.

2.3. 3a npefcraensaBalimTe U3NYECKM U opuanyeckn nvua baxka
[CK 06paboTBa crefHuTe NUYHM AaHHK:

a) 1Me ¥ aeHTUdUKaLMoHeH HOMeED,

0) [arta 1 MSICTO Ha paxxaaHe, rpaXkaaHCTBo,

B) [OaHHU OT JOKYMEHT 338 CaMOJIMYHOCT;

r) [OaHHW 3a KOHTaKT, HanpuMmep: agpecu, cTaumMoHapeH/MobuneH
TenedoH, enekTpoHHa nowa;

n) MECTOMOSIOXKEHME;

€) [aHHM 3a MecTopaboTa, OJTEXKHOCT/MPodecust;

X) [aHHM 3a husudeckaTa UOEHTUHHOCT — NULEBM U30OpaeHus,

rnac, NoYepKoBY NpU3HaLM.

2.4. Banka [CK obpabotBa cnegHute §uMYHM JaHHUW  Ha
OEeNCTBUTENHUTE COBCTBEHNLM HA BU3HEC KIMEHT: ME, MOEHTU(UKALMOHEH
HOMep, AaTa 1 MSICTO Ha paXxdaHe, rpaxaaHCTBO, IOKYMEHT 3@ CaMOSIMYHOCT,
NOCTOsIHEH afpec.

2.5. 3a nuuata no 1. 1.2. 6. ,K* baHkaTta obpaboTea criegHUTE TEXHU
[OaHHU: IMeHa 1 TenedOoHHN HOMePa, BKIOYEHU B CMIUCHK C KOHTAKTW Ha
MOBUITHO YCTPOMCTBO Ha knueHT Ha banka ACK no 1. 1.2,, 6. ,6%

3.1. JInyHuTe aaHHW Ha pusnyeckmte nmua no 1.1.2., 6. ,@“ ,,6%n ,3“ ce
obpaboTear 3a LenuTe Ha:
a) cknoyBaHe ¢ BaHkata M U3MbIHEHWE Ha [OroBOp, MO KOWTO

HM3MYECKOTO NMULEe e CTpaHa/npeacTaBnaBaLy, Apyro nvue; U3MbiHEHVe Ha
[oroeop, Mo kouto BaHkata mnu dmanyeckoTo nuue/npeacTaBnABaHNAT
BCTbMBa/3aMeCcTBa B NpaBaTa U/unm 3agbIDkeHVsiTa Apyro nuue, KakTo 1 3a
OEeNCcTBUS, MPeaxoxaally u obyCrnaBsiLLy CKIIOYBAHETO Ha JOTOBOP;

6) ynpaxHsiBaHe Ha 3aKOHOBM NpaBa 1 3aabivkeHns Ha baHkaTta BbB
BpBb3Ka CbC CKIIOYBAHETO W U3MBITHEHNETO Ha AorosopuTe Mo 6. ,a"%
B) peanusnpaHe Ha npasBa W WHTepecn Ha bawHkata, kouTo mmar

060CHOBaHO NPevMYLLECTBO Npe UHTEpecUTe Ha uandecknTe nuua, BKI.
M3BbPLUBAHE Ha OVPEKTEH MapKETUHr 1 mpodpunmpaHe, Ypes npodyBaHWst
OTHOCHO MpegraraHn Wunu nona3saHu NPOAYKTW W YCIyr, KakTo U Ype3
OTnpaBsiHe Ha NPEANOXEHMS Mo TenedoH, NoLLa Unn Apyr ANPEKTEH HauMH,
Ha nNpoaykTV u ycnyrn Ha BbaHkaTta, 3a kouTo ce npuema, Ye KIMMEHTHLT 6u
MOIb/1 ia O4aKBa NPEAoKEHUS, OTYATANKN U3MNON3BaHUTE OT HETO NPOAYKTY
n ycnyrn Ha BaHkara.

r OVPEKTEH MapKeTUHr 3a MpodyKTu 1 ycnymm Ha baHkaTa, uaBbH
cnyyanTe Ha 6. ,B“, KaKTo 1 NMPOAYKTU 1 YCNyr Ha TPETW nvua, BKM. [bLUepHn
apyxectBa Ha baHkaTa, npeanaraHy oT Hest Mo cunaTta Ha CKIYeH C Tean
nuua JOroBop — CaMo ChC ChIMacyie Ha U3NYECKOTO NuLie.

n) aBTOMaTnyeH obmeH Ha drHaHcoBa nHdopmaums no rmasa XVI,
paspgen llla or [JaHbYHO-OCUMIYpUTENHWS MpoLecyarneH Kodekc, Kato
npoLeckT BKIIOYBA aBTOMaTu3vipaHa obpaboTka Ha JIMYHW JaHHM, Ype3
npunaraHe Ha npoueaypuTe 3a KomnrekcHa nposepka no [JOIK.

3.2. BB Bpb3ka CbC CKovBaHe Ha A0roBop 3a 6aHKoBO (huHaHCKpaHe
n/vnn [oroBop 3a HeroBOTO 0besaneyaBaHe (MoPBLYUTENCTBO, 3ar0r, UMoTeka),
OCBeH 3a uenuTe no 1. 3.1., AaHHUTe Ha nuuaranoT. 1.2. 6. ,a" 6.,6°1 6. 3"
ce obpabotear U 3a LUenuTe Ha:

a) pasrnexgaHe Ha UckaHe 3a nornssaHe Ha MHaHCUpaHe, OLEeHKa
Ha 06e3neyeHNeTOo, M3BBbPLLIBAHE Ha aHarnM3 Ha KPEAUTOCTIOCOOHOCTTA, KOUTO
BKIMIOYBA, Hapes C Apyrv NPOBEPKU, UCKAHETO W MOMy4YaBaHETO Ha AaHHW OT
ocmumanHy 3a ctpaHaTta pervicTpu, Kato Hanpumep pervcTpu, NoaabpxkaHm
ot HOW, UKP, HAT, ot 6a3u aaHHW Ha BaHkaTta n ap., n apyr NOAroTBUTENHM
[OeicTBUS 3a CKMouBaHe Ha [J0roBop 3a vHaHCMpaHe M [oroBopu 3a
yypensiBaHe Ha 0besneyeHuss;

0) yJpeasiBaHe 1 NoJHOBsIBaHe Ha 0besneyeHnsTa no JOoroBopa;

B) CKIMtoYBaHEe U NoAAbPXaHe Ha UMYLLIECTBEHA 3aCTpaxoBKa, korato
Ce M3cKBa TakaBa, CbITliacHO I0roBopa, unn korato baHkarta no cobcTBeHa
npeLieHKa CKIMoYM 3acTpaxoBKka Ha NoeTust puck.

3.3. JIvyHnTe paHHM Ha npefcTaensBawwmTe no T. 1.2, 6. ,1“ ce
obpabotear 3a uenure no 1. 3.1, 6. ,@", 6%, ,A*, 32 peanuavpaHe Ha npaea
M WHTepecu Ha BaHkaTta, kouTo umat 0BOCHOBaHO NMPenMyLLEeCTBO Mpen
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VHTEpecuTe Ha huandeckuTe NLA, a B CilyYauTe Ha CKIltoYBaHe Ha [OoroBop
3a GaHKOBO (PMHaHCVpaHe W/MNKM [OTOBOP 3a HEroBOTO oObe3nevaBaHe
(NopBUMTENCTBO, 3anor, UMoTeka) OT UMETO Ha NPEeACTaBMSBAHOTO Nuue - U
3a LenuTe Ha:

a) pasrnexnaHe Ha VckaHe 3a MonaBaHe Ha rHaHcupaHe 1 apym
MoAroTBUTENHW OENCTBYS 3a CKIHOYBaHe Ha [0roBop 3a (hvHaHcupaHe v
[I0roBOpY 3a yupeasiBaHe Ha obesnedeHus;

0) yJypeasiBaHe v NMoaHOBsIBaHe Ha 06e3neYeHusiTa no AoroBopa;

B) CKIIOYBaHe Y NoAabpKaHe Ha MMYLLECTBEHa 3acTpaxoBKa, KoraTo
Ce W3KCKBa Takasa, CbrIacHo A0roBopa, Uiu korato baHkata no cobeTeeHa
npeLeHKa CKIToYM 3acTpaxoBKa Ha NMOETUS PUCK.

34.1 BaHkaTa 06paboTtBa NIMYHM OaHHW Ha dom3myeckn nuua no T1.1.2.,
ot 6. ,B“ [0 )K", 32 cregHuTe Lenu:
a) CKIMIOYBAHE W M3MbIIHEHWE Ha [oroBop ¢ baHkaTta ¢ egHOKpaTHO

U3MbIIHEHWE, MO KOMTO (P3NYECKOTO N LE, 3a KOETO Ce OTHACAT AaHHWTe, e
CTpaHa urnm e CKINYnIo B KA4eCTBOTO Ha NPEeACTaBnaBaLL, Apyro nuue, BKI.
3a AeViCTBYSA, Npeaxoxaally n obycraBsLLy CKIMKOYBAHETO Ha TaKbB JOTOBOP;
0) M3BbpLUBaHEe Ha MOAFOTBMTENHU AEUCTBMSI 3a CKIOYBaHE Ha
[oroBop 3a 6aHKoBO byHaHCMpaHe 3a pedVHaHCUpaHe Ha KpeauTHU
33bIPKEHMST Ha (PU3NYECKOTO NnLE, YMUTO JaHHM ce 0bpaboTear;

B) M3KCKBaHe U Mory4YaBaHe Ha JaHHW OT odhuumanHm 3a ctpaHaTta
peructpu (Hanp. Ha HAIT 3a Hanuuue Ha NyGNUYHN 3a0bIMKEHWST), OTHACSILLNA
ce [0 coBCTBEHUKa Ha HEABWKVIM MMOT, HampumMep npyu douHaHCcvpaHe Ha
KyrnyBaya Ha 1MOTa, KaTo MMOTHT e 6bae 1 obesneveHre no gorosopa 3a

KpeauT;
r) npoy4BaHe Ha NocTaBeHw B Xanba/ckaHe/npeanoxeHne BbNpocu
1 U3roTBSIHE Ha OTrOBOP;

a) M3MbJIHEHME Ha 3aKOHOBM MpaBa 1 3a4bIhkeHns Ha baHkaTta.
3.4.2. BaHkaTta 06paboTBa NMMYHU JaHHN 1 KAaTeropyn NNYHN AaHHM MO T.

2.1.2, 6yksa ,e" camo 3a cnegHuTe Lienu:

a) 3a uenuTe Ha oOTAaneyeHo wuaeHTMdMUMpaHe MNpu MbpBOHaYanHa
pervcTpaums 3a JOCTbM A0 eNEKTPOHHU KaHamu 1 nonasaHe Ha NpoayKTv 1
ycnym Ha baHkata npe3 MoGUIHO NPUNoXXeHWe, eAMHCTBEHO Crieq Mony4eHo
M3PUYHO Cbmacuie oT cybekTa Ha AaHHW.

6) 3a uenuTe Ha noanucBaHe Ha AOKYMEHTW npepn cnyxuten Ha baHkarta ¢
€MNeKTPOHHa nucarika npuy nomny4YeHo cbrnacue ot cybekra Ha AaHHW.

3.4.3. BaHkata obpabotBa Mu4HM OaHHM Mo T. 2.5. 3a uenute Ha
M3MOoN3BaHe Ha MNaTteXHW CUCTEMU U NIATEXHN CXEMW, B TOBA YUCIIO U C
nonseaHe Ha P2P ycnyra no mobuneH Homep.

3.5. JINYHWTE [aHHM Ha OeVcTBUTENHWUTE COBCTBEHUUM Ha OusHec
KIMEHT ce 0bpaboTBar 3a LenuTte Ha TaxHaTa aeHTUUKaumst 1 npunaraHe
Ha MEepKUTE CPeLLy U3NMPaHETO Ha Napy U UHaHCUPaHETO Ha Tepopu3Ma, B
M3MbIIHEHME Ha 3aKOHOBW 3aabIKeHVs Ha BaHkaTta.

3.6. C uen OXpaHa 1 Npu cna3esaHe Ha HOpMaTUBHUTE U3UCKBAHUA Ce
M3BbPLLBA BMOEOHabMoAeHVe B NOAENeEHNsATA.

4, O6paboTBaHETO Ha NMYHUTE AaHHW Ce U3BbPLLBA Ha OCHOBaHMeE:
a) CKtoveH forosop ¢ GaHkaTta unm ¢ Tpeto nuue, Ypes Gaxkata, no
KOWMTO (pM3NHECKOTO N1LE € CTpaHa Unv NpeacTasnsasaLL Apyro fuLe, BKI. 3a
[OENCTBMA, npeaxoxaalyl M obycrasswM CKMYBAHETO Ha [OroBop W
npeanpueTy Mo 1cKaHe Ha M3NYECKOTO NULE; Unn

0) NPEeLOCTaBEHO Chracue Ha U3NYECKOTO NMLE, Uin

B) peanuavpaHe Ha npaBa W WHTepecu Ha BaHkaTa, kouTo Mmat
060CHOBaHO MPEVMYLLECTBO MPEL, MIHTEPECUTE Ha (OM3NYECKUTE nuua, unm
r) M3MbIHEHVE Ha 3aKOHOBW 3aabimKeHus Ha BaHkarTa.

5.1. JInyHuTe paHHu Ha pusnyeckmnTe ninua no 7. 1.2, 6. ,a% 6. ,6“n 3%

KaKTO U OaHHWTE Ha MpeacTaBnsiBaly (U3VHECKM WU OPUOMYECKM NMUa,
cbbupaHn 1 obpaboTtBaHu o1 BaHkaTa, MoraT Ja GbaaT NpedocTaBsHAU Ha
criegHWUTE KaTeropym nonyyaTeni Ha NnYHN JaHHW:

a) nMua, Ha KOMTO Ca BB3MOXEHW AeWCTBMS Mo u3paboTBaHe,
neyataHe, KOMMIEKTOBaHe, focTaBka (Bkr. Ype3 SMS/Viber cbobLueHust unm
Mo efneKTPOHEH MbT) Ha NMCMeHa KOPEeCNOHAEHUMST WM MHOPMaLMOHHN
mMaTtepuanu Ha baHkaTa;

6) nnua, Ha KOUTO ca Bb3IOXEHW AENCTBUSA MO 13aaBaHe Ha GaHKoBU
KapTy;

B) nvua, ¢ kouto baHkata e cknouMa [OoroBop 3a CbBMECTHO
cb3fjaBaHe 1 06CnyXBaHe Ha NPOAYKTW U/Un NpegocTaBsiHe Ha YCnyru;

r) nvua, yuto ycnyrm BaHkaTta usnonasa npu npefocTaBsiHE Ha
WHBECTULMOHHM 1 JOMBIHATENHW YCINYTU Ha KITMEHTW;

a) nMua 1 MHCTUTYUMK, ¢ kouTo BaHkaTta e cknounna gorosop 3a

rapaHTMpaHe Ha NopTdENnN OT KpeaUTV UMM OTAENHN KPEAUTU Ha KITUEHTY;

e) n1ua, Ha KoMTO e BBb3MOXeEHO Mo cunata Ha gorosop ¢ baHkata aa
N oka3BaT CbAEWCTBME BbB Bpb3ka C YNpaBreHneTo u cbbupaHeTo Ha
B3eMaHusATa ;

X) nvua, Ha kouto BaHkata npeanara ga npodane B3eMaHusTa cu;
3) nvua, Ha kouto baHkaTa e Bb3noxuna Aa BpbyBa yBegoMIeHu st
3a NpeacpoyHa M3UCKYeMOoCT Mo JOroBopuM 3a KpeauT unv apyra dopma Ha
dmHaHcupaHe (Hanp. HoTapuycu, YCW);

) BBHLLUHW KOHTaKTHU LIEHTPOBE;

)] ThProBLW, KOUTO MO cunata Ha Joroeop ¢ baHkata nocpepHuyar
NPV NPEeAOCTaBAHETO Ha KPEAWTHM Uni Apyri 6aHKoBY NPOAYKTY 1 YCRyTy;
K) ApYr1 ApyXecTBa OT KopropaTuBHaTa rpyna, kbM kosito baHkaTta

npuHagnexu (OTP Group), ako e HeobxoaQMMo 3a LenuTe Ha B3emaHe Ha
peLlueHne, aagMUHUCTPYPaHE M KOHTPOM BbB Bpb3ka C NPEnOCTaBAHETO U
M3MbITHEHWETO Ha ycnyruTe, npeanaraiun oT baHkara, unu gpyxecreara;

n) nvua, Ha KOUTO BbB Bpb3Ka C 06paboTBaHETO 3a NMOCOYEHUTE B T.
3 uenu, baHkata e BbanoXua 06paboTBAHETO Ha NMYHUTE OAHHW MO
OpraHn3aLUMoOHHU MPUYMHK, Pa3NYHU OT MOCOYEHWTE MO-Tope, Hanpumep:
pa3paboTBaHe M nogapbXKka Ha cuctemMu Ha baHkaTta; cbxpaHeHue Ha
[aHHWTE; KOHTPOI Ha A0CTbIa 40 NoMeLleHusiTa Ha baHkata u gp.;

M) OpraHu, UHCTUTYLMKW, perynvpaHn nasapu, Ha kouto BaHkata e
UrEeH, KaKTo U ApyMv nvua - BbB Bpb3ka C peanusupaHe v 3aliurta npasara v
MHTepecuTe Ha baHkaTa unu, Ha kouTo baHkaTa e QiTbxHa Aa NpeaocTasu
TIMYHN J@HHW NO curaTa Ha 3aKoHOBa pasnopenda;

H) NNaTeXHW OpraHusaumMnm u cuctemm, obcnyxeawim Ge3HanmyHu
nnawaHns 1 NPeBoau, BKITUUTENHO U C NIaTEXHU UHCTPYMEHTU, KaKTo U
BbHLUHM [JOCTaBYMUM, Mpe3 MPUIOKEHUs Ha KOUTO ce AurutanmMaupar
6aHkoBM KapTu, mugagenn ot banka [OCK, korato cyGekTbT Ha gaHHu e
noxenan ycnyrara no gurutanvsupaxe. ;

0) Ha [OCTaBuMUM Ha MMaTexHW YCryrm Mo npedocTaBsHe Ha
MHbopMaLVsi MO CMETKa, AOCTaBYMLM Ha MIATEXHW YCyM Mo HULMMpaHe
Ha nnawaHns M JOCTaBuyvuM, MPEAOCTaBAWM NnaTexHa ycryra no
NMOTBbPXKOEHVE 3a HanM4Me Ha CpeacTBa MpW M3MON3BaHe Ha MrnaTexeH
WMHCTPYMEHT, KOUTO Ce WHTerpupaT KbM cuctemute Ha baHkata no
npeaBvaeHNs 3aKOHOB pep 3a TOBa;

n) 3acTpaxoBaTteny, ¢ kouto baHkaTa ma CkrYeH JOroBop, U TEXHU
NapTHLOPU C LIEN CKIOYBaHE, NOAAbPXKAHE U peanuanpaHe Ha MMyLLECTBEHA
3acTpaxoBKa, KakTo M nuua, Ha kouto BaHkata Bb3nara oueHka Ha
obesneveHus.

5.2.1. JInyHuTe aaHHM Ha nuuata no T. 1.2, ot 6. ,B“ 0o X‘ 1 6. K,
Ccbbupanu n obpaboteaHn ot baHkaTta, morat ga ObaaT NpenocTaBsHU Ha
CrnefiHUTe KaTeropym nonyyaTeny Ha NAYH AaHHK:

a) OpraHu, UHCTUTYLMW, perynpaHn nasapu, Ha kouto BaHkata e
YrieH, KaKTo 1 Apyry NnLA - BbB Bpb3ka C peanuavpaHe 1 3almTta Ha npasa v
nHTepecy Ha BaHkaTta (Hanp. NOMMPUTENHWM KOMUCWW, CbA) UMK, Ha KOUTO
BaHkaTa e AnbkHa Ja NpegocTaBy NWYHU OaHHW MO cunata Ha 3aKoHoBa
pasnopenba;

0) nmua, Ha KOUTO Ca BBL3MNOXEHW AENCTBMS MO u3paboTBaHe,
nevyataHe, KOMMIEKTOBaHe, AoCTaBka (Bki. Ype3 SMS/Viber cbobLueHms unm
M0 eNIeKTPOHEH MbT) HA NMMCMEHA KOPECNOHAEHLMS;

B) BbHLLIHW KOHTaKTHU LIEHTPOBE;

r) Opyrv OpyXecTBa OT KopriopaTtuBHaTa rpyna, KbM kosito BaHkata
npuHaanexu (OTP Group), ako e HeobxoaMMO 3a LienuTe Ha B3emMaHe Ha
peLleHre, agMUHUCTPUPaHE M KOHTPOMN BbB Bpb3ka C NPEAOCTaBSHETO U
M3MbITHEHWETO Ha ycnyruTe, npegnaraHn ot baHkarta, unu apyxectaara;

,D,) nnaTteXxHu opraHu3auum n cucTtemu, OﬁCJ'Iy)KBaLLI,VI 6esHannyHmn
nnawlaHma U npesodun, BKITIOYUTENTHO U C NNaTeXHU UHCTPYMEHTH, .
e) nuua, Ha kouto baHkaTta Bbanara M3BbPLLUBAHETO Ha OLIEHKM Ha

HeaBMWXUMU UMOTW.

5.2.2. B 3aBUCMMOCT OT KOHKpETHaTa XWMnoTe3a, NMYHWTE AaHHW Ha
dumsmyeckute nmua no 1. 1.2, ot 6. ,B“ go ,3“ m 6. K morat ga Gvgar
npegoctaBeHn Ha baHka [CK oT camute cybektn Ha OaHHM munu ypes
criegHWTe rpynu TpeTu nuua:

a) TNMYHUTE AaHHU Ha PUBNYECKUTE ML, YUMTO 3aObIDKEHUs Lie
6baaT pedpuHaHCKpaHw, ce NonyyaBaT Ypes KpeauTonckaTens, ot Kpeautopa
Ha nuuara.

0) TNMYHUTE [aHHW Ha U3nYeckUTe nuua, nonyvareny Ha cpeacTesa
B baHkarta (Hanp. npu usnnawaHe Ha AVBUAEHTY, apeHaun, obe3LeTeHns 1
Op.), ce nony4yaBaT OT HapeauTens Ha npesoda, C kouto baHkata e B
[JOrOBOPHW OTHOLLIEHWS 3@ NPefocTaBsiHe Ha YCIyr, CBbp3aHu C U3nnallaHe
Ha OBIDKMM CyMUW Ha noryyaTtensi.

B) TIMYHWUTE O@HHW Ha HacneaHULM Ha KNMeHTW Ha BaHkarta morart aa
ObJaT nonyyYeHu OT Apyrv HacrneaHWUW, HOTapuycW, U3MbIHUTENW Ha
3aBeLLaHNs, OpraHy aHrakupaHu CbC CbOMpaHeTo Ha B3eMaHus Ha GaHkaTa
B PaMKUTE Ha TEXHWUTE 3aKOHOBU NPaBOMOLLVSI.

r) TNMYHUTE AaHHU Ha dmsmyeckute nuya no T. 1.2, 6. M MoraT ga
6baat nony4YeHy OT MHCTUTYLIMM UIN IOPUAVYECKN ML, Npeanaraiy AoCTbN

2/3



® ACK

tp gup

NHOOPMALINA OTHOCHO OBEPAEOTBAHETO HA NINMYHN OAHHWN HA PUSNYECKA JTMLIA OT ,BAHKA [ICK* Al

00 NyGNUYHO AOCTBIMHU PEMUCTPU KaTo TbProBCKM PEMUCTBP M PETUCTLP Ha
HOpPMOMYECKUTE NLIA C HECTOMAaHCKa LIen 1 Apyri NogobHW.

) Nu4HWTE AaHHW Ha dumsndeckuTe nuua no T. 1.2, 6. K ce nonyyasar ot
KnueHT Ha banka ICK no 1. 1.2., 6. ,6".

6. 3a uenute Ha npeleHsiBaHe oT BaHkaTa Ha Bb3MOXHOCTUTE 3a
nonssaHe Ha MPoAyKTU K ycrnymm Ha BaHkata, NMyHUTEe OaHHM Ha nvuaTa
moraT Aa 6baar npegMeT Ha aBToMaTuavipaHa obpaboTka, B pesynTar Ha
KOSITO Ce B3eMa aBTOMaTU3MpaHO peLLeHre. ABToMaTuanpaHaTa obpaboTka
€ M HayvH 3a OLUEeHKa Ha KpeauTocrnocobHOCTTa Ha nvuata. Ts Bkiouysa
M3BbLPLUBAHE Ha pPa3nUYHU MPOBEPKM, BKMOYUTENHO B OMUMANHM 33
cTpaHaTa perucTpu, Kakto u 6asu gaHHM Ha BaHkata, kouTo, Ha Gasa
npeaBapUTeNnHO 3afdafeHV KpUTEpWW, BOASAT OO TMONOXWTENHO W
oTpuLaTeriHo peLleHve 3a nornssaHe Ha GaHKoB MPOAYKT M ycnyra. Tosu
1N 06paboTBaHe Ha AaHHUTE e HeobXoaMMO U 3a LienuTe 3a U3rOTBSIHE Ha
MapKETUHIrOBM OhepTy 3a Nosi3BaHe Ha GaHKOBY NPOLYKTY.

JIn4HM gaHHM Ha nvuaTta morat ga 6baaT NpeaMeT Ha aBToMaTusvpaHa
06paboTka 1 BbB Bpb3ka C NpUaraHeTo Ha MEepKY CPeLLy M3nupaHe Ha napu
1 dmHaHcupaHe Ha TepopuabM. Tosn TN obpaboTBaHe e Heobxoaum 3a
crnasBaHe Ha W3UCKBaHWSITa Ha MPUMOXMMOTO 3aKOHOAATESICTBO B Tasu
obnacT 1 Boam [0 B3eMaHe Ha peLLEeHVe 3a BCTHMNBaHE Uy NpekpaTsiBaHe Ha
[0enoBy B3aMOOTHOLLIEHUS U NPeoTBpaTABaHe Ha M3MaMu.

[Mpwn npunoxeHo aBTOMaTU3MPaHO B3EMaHe Ha peLueHne, niuara no . 1.2.,
6. ,a“n 6. 6 MmaT NpaBo Aa U3pasAT rnegHaTa cy To4ka Mo PeLLeHneTo, aa
ro OCMOPST, KAKTO U [ja MOMCKaT YOBELLKa HaMeca B npoLeca rno B3eMaHe Ha
peLueHve.

7.1. MpenocTaBsaHETO Ha MNYHUTE AaHHM € 4OBPOBOIHO, KoraTo Tean
[aHHM ca Heobxoavmm 3a CkIYBaHeTOo Ha aoroeBop ¢ baHkata. B criyyan ye
OaHHuTe He Bbaat npegocTaBeHu, baHkata Hama fa 6bae B CbCTOsHME Aa
npefocTaBy MpomdyKT uiu ycnyra. lNpu Beye yCTaHOBEHW TbProBCKW WUnn
npodbecroHanHn oTHoweHust ¢ baHkaTa, NpeoCTaBsiHETO HA NINYHW AaHHU
MOXe [a NpefcTaBnsiBa AOroBOPHO UIv 3aKOHOBO U3nckBaHe. B Tean cnyyan
HenpeaoCTaBAHETO Ha JaHHWTE MOXe [a AOoBede A0 MpekpaTsBaHe Ha
CKIMKOYeHnA O0roBop Unn Ha yctaHOBEHUTE TbProBCKN OTHOLLIEHUA.
MocneguuuTe OT HENpeJoCTaBsiHE Ha ChInacye ca NOCOYeHU B JOKYMEHTa, B
KOWTO Ce JaBa CbITIacMeTo MIn ce MocoyBaT u3puyHO OoT baHkaTta npeam
[aBaHe Ha Cbrmnacmero.

7.2. BaHkaTa He pasrnexaa aHOHUMHU Xanodu/mckaHns/NpeaoKeHus!.

8.1. Cyb6exTute Ha JaHHW “MaT NpaBo Ha AOCTbI, MpaBo Aa novckar
KopurmpaHe, U3TpryBaHe Ui orpaHnyaBaHe 06paboTBaHETO Ha OTHacsLLUUTE
ce [0 TAX 1 0bpaboTBaHm OT baHkaTta NM4HK gaHHW.

8.2. Cy6ekTuTe Ha JaHHW MaT NpaBo Aa nonyyar AaHHuTe oT BaHkaTa
BbB BMAA M MO HAYMHA, ONpeaerieHn B 3akoHa M a r NpexsbpisAT Ha Apyr
agMuHucTpaTop. CyGeKTuTe Ha AaHHW uMaTt npaeo Aa nouckat oT BaHkata
MpSAKO [a NPexBbpin JaHHUTE UM Ha [OpYr aAMUHUCTPAaTop, Korato Tosa €
TEXHNYECKM OCBHLLECTBMMO.

8.3. Cy6eKkTuTe Ha AaHHW, YMMTO NMYHU JaHHM ce obpaboTBaT, morat
Mo BCSAKO BpEME [ja Bb3passiT cpeLly 06paboTBaHETO Ha AAHHWUTE UM, KOraTo
ce obpaboTBaT Ha OCHOBaHWE peanuavpaHe Ha MpaBa W WHTepecyu Ha
BaHkaTa, koMTO MMat 0BOCHOBaHO MPEVMYLLECTBO Mpen WHTepecuTe Ha
r3MYECKUTE NMLIA, UM 3a LeNUTe Ha OVPEKTHUS MapKETWHT, KakTo 1 Aa
OTTErNAT AafeHNTE OT TSX Cbrnacusl, Mo eAuH OT CreAHUTE HauYMHK:

1. YUpes obaxxgaHe Ha Ten. 0700 10 375
2. Upes nsnpataHe Ha e-mail: call_center@dskbank.bg
3. BbB Bcsiko eqHo noaeneHve Ha baHkaTta.

OTTernsHeTo Ha JadeHOTO ChITlacue He 3acsira 3akoHOCLOOPasHOCTTa Ha
06paboTBaHETO Ha NMUYHWUTE AaHHW Npeam OTTernsHeTo. Bbnpeku oTTernsHe
Ha CbImacueTo, IMYHKTE AaHHW MoraT Aa 6baat obpaboTeaHu ot BaHkara 3a
Apyrv Lenv, ako e HanuLie ocHoBaHve 3a obpaboTBaHe Ha AaHHWTE o T. 4,
pasnnyHoO OT ChrnacueTo.

8.4. duanyecknTe nMua Morat Aa  YNpaxHAT npaBata Ccu  Ha
nocoyenute B T. 1 (ONbXHOCTHO NnLe NO 3aLumTa Ha NINYHWTE AaHHW) 1 T. 8.3.
appecy 1 TenedoHN 3a KOPECNOHAEHUMSA Creq, HapexHa naeHTUdmKaums.

9. PurandeckmTe NuUa Morat Aa ynpaxHs\T NpaBoTo cu Ha xanba o
Komucusita 3a 3awmra Ha NUYHUTE JaHHW, KOSITO € Haa3opeH opraH B
obnactTa Ha 3almTara Ha MMYHW JaHHW.

Komucus 3a 3awymra Ha NMYHUTE AaHHU:

Appec: Codma 1592, 6yn. ,[podp. LiBeTaH Jlazapos” Ne 2
EnekrpoHHa nowwa: kzld@cpdp.bg

WHTepHeT cTpaHnua: www.cpdp.bg

10. BaHka [CK cbxpaHsiBa cbbpaHWTE NUYHWM OaHHW B CrniegHuTe
CpOKOBE:
a) KoraTo [daHHuTe ce obOpaboTBaT Ha OCHOBaHME WCKaHe 3a

nonssaHe Ha MpoAyKT/ycryra - 3a MakcvmarieH CpoK A0 Tpu meceua oT
noJaBaHe Ha UCKaHETO 3a CKIoYBaHe Ha [OroBop, ako UCKaHETo He Gbae
0pob6peHo;

0) KOraTo AaHHWTe ce 0bpaboTBaT Ha OCHOBaHMWE CKIMKOYEH JOrOBOP -
3a CPOK OT 5 I. OT HA4aroTo Ha KaneHgapHaTa roavHa, criedsalla rogmHara
Ha NpekpaTsIBaHETO Ha OTHOLLEHMSITA; NPU NPEXBBbPIsSHE Ha B3eMaHe — 5 T.
crief, noracsiBaHETO Ha B3EMaHETO KbM LIECMOHEPA, HO He Mo-paHo OT 5T. oT
OKOHYaTENHO MPUKIIOYBaHE Ha BCUYKN CbAeOHM NPOM3BOACTBA, CBbP3aHN C
Hero; 5 r. OT Ha4arnoTo Ha KaneHgapHaTa rogvHa, criedpalla roguMHaTta Ha
npekpaTaBaHeTO Ha OTHOlWeHusTa Mexay baHkata wn kynyBava Ha
HeABWKUMKSA UMOT - B CriyqauTe Ha obpaboTBaHe AaHHWTE Ha npoaasaY Ha
HeaBWXUM UMOT;

B) Korato faHHWTe ce obpaboTBaT Ha OCHOBaHWE MonyyYeHo
cbrmacve - 40 OTTernsHe Ha CbIMacueTo;

r) KoraTo JaHHWUTe ce obpaboTeaT 3a peanuaupaHe Ha npaBa 1 UHTEPeCU Ha
BaHkaTa, kouTto MMar OBOCHOBaHO MPEVMMYLLECTBO Mpen WMHTepecuTe Ha
dusmyeckMTe MMU@ — OO MoracsiBaHe Ha MpaBOTO WWMKM OTnajaHe Ha

MHTEpECa;
) CpOK OT 5 r. cref npedocTaBsiHe Ha CbOTBETHATa efHoKpaTHa
ycnyra;

e) CpoK OT 3 TI. cned WU3roTBsHE Ha OTFOBOP Ha MOAAAEHM
anba/vckaHe/npeanoxeHue;

X) CPOK OT 5 I. OT HayarnoTo Ha KarneHgapHaTta rogvHa, creapalla

roguHaTa Ha npekpaTsiBaHeTO Ha OTHOLLEHWsITa Mexay BaHkaTta u nuueTo,
KOETO € pediMHaHCHparno Yyao KPeaWTHO 3afbibKeHWe - B CryyauTe Ha
06paboTBaHe Ha fiaHHWTE Ha (OU3UYECKU TLIA, YUMTO KPEOUTHM 38 bIDKEHMS
ca 6unu pecouHaHcupaHw.

3) MakcuMmarneH CpoK OT 6 rogvHu 3a 3anMcu Ha pasroBopu C
KoHTaKTeH LeHTBP.

n) CPOK OT 2 MeceLia 3a 3an1cy OT OCbLLECTBEHO BiaeoHabnoaeHve.
K) CPOK OT 5 I. OT Ha4anoTo Ha KaneHJapHaTa roguHa, Npes KosTo e

M3BbpLUEH npesoaa.

Crep “3Tn4aHe Ha NOCOYEHUTE CPOKOBE, aKo He € HarnuLie Apyro OCHOBaHWe
3a obpabotBaHe Ha AaHHUTe, Te Wwe 6baat u3Tputn. C Len nonyyaBaHe u
aHanuavpaHe Ha UHgopMaLusi, CBbp3aHa C MOM3BaHW NPOOYKTU U YCIyrv,
KaKkTo 1 nopobpsisaHe Ha obcnyxsaHeTo, BaHkaTta mMoxe Aa U3Tpre camo
YacT oT AaHHuTe. B Te3un crnyyam T NpofbivkaBa Aa CbXpaHsiBa TakaBa vacTt
OT [aHHWTE, KOSITO He No3BonsiBa M3nYECKUTe Nuua da moraT Aa Gbhat
nocnefgaLlo uaeHTUULMpaHu.

AktyanusmpaHna Ha: 01.07.2023r.
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