ObLIH YCJIOBUA, TIPNJTOXKNUMHU KbM
JOI'OBOPUTE 3A ThbPTOBUSA C JAJTOBE
HA UHBECTHULIMOHHU ®OHIOBE,
JAUCTPUBYTHUPAHU OT ,,BAHKA JACK*“ A/l

I''TABA 1. ObIIIA ITOJIOKEHUA

Pazpnen I. O6ma nngopmanus 3a bankara

Yn.l. (1) ,,banka JICK” AJl € TbpProBCKO JApY>KECTBO,
peructpupano B TBProBCKHS PETHCTBP M PETUCTHP Ha
FOJIHI] xpm Arennus no BrnucBanusita ¢ EMK 121830616.
Cemanmume wu angpec Ha ynpasiaenue: rp. Codus, yii.
,,MockoBcka” Nel9,

(2) bankara e nunen3upana ot bearapckara Haponna banka
KpeAUTHA MHCTUTYLIUS U MPUTEXKABa MbJIEH OAHKOB JIULIEH3,
KOWTO BKIIOYBA W TPABO Ja MPEIOCTaBs] WHBECTUIIMOHHH
yCIyTH U J]a U3BHPILBA HUHBECTULIMOHHU JIEHHOCTH 10 4Jl. O,
ann. 2 u an. 3 ot 3[I®U. bankara npurexana auren3 Ne 3-b,
u3azed Bb3 ocHOBa Ha 3amosen Ne PJ[22-0882/26.09.2002
r., akTyanusupad cse 3anosean Ne P/122-0843/07.05.2007
r., Ne PJ[22-2251/16.11.2009 r. u Ne 107947/25.11.2016 .
Ha Ynpasurensa Ha bHB.

(3) bankata € WHBECTMLIMOHEH IIOCPEIHUK, BIIUCAaH C
pemeHre Ha JIpp)kaBHaTa KOMHCHS 10 IICHHH KHIXKA
(AKLK), monactosimem Komucus 3a ¢uHaHCOB HaA30p
(K®H), B3ero mo Ilporoxom Ne 58/18.10.2000 r., 3a
BIIMCBAaHE B PErUCThpa HA MHBECTUIIMOHHUTE MOCPETHUIIM C
peructparioner  Ne  PI'-03-193. bankata mnputexana
uaentudukanronex kop (Legal Entity Identifier code — LEI
code): 529900GEHODAUTAXUA94.

(4) Hamsopbr BBpPXY jmeiiHocTTa Ha bankata KaTo
WHBECTUIIMOHEH MOCPEIHUK ce U3BbpIIBa 0T Komucusra 3a
¢unaHcoB Ham3op, Penybmuka bwvarapus, rp. Codus, yi.
,bynanema” Ne 16.

(5) bankara e unen Ha ,,bearapcka ®onmosa bopca“ A/l u
Ha ,llentpanen [leno3urtap* AJl u uma npaBo 1a U3BbpIIBA
JCHHOCT KaTO PETUCTPAIIMOHEH areHT.

Paznea I1. IIpeaMer 1 060XBAT HA HACTOSIIIIMTE
0o01IH ycJI0BUS

GENERAL TERMS AND
CONDITIONS APPLICABLE TO
AGREEMENTS FOR TRADING IN
INVESTMENT FUNDS SHARES
DISTRIBUTED BY DSK BANK AD

CHAPTER |I. GENERAL PROVISIONS

Section I. General information about the
Bank

Art. 1. (1) "DSK Bank" AD is a commercial
company registered in the Commercial Register and
the Register of the National Register of Companies
under the Registration Agency with EIC
121830616. Headquarters and management address:
Sofia, 19 "Moskovska" St.

(2) The bank is licensed by the Bulgarian National
Bank as a credit institution and holds a full banking
license, which includes the right to provide
investment services and carry out investment
activities under Art. 6, para. 2 and para. 3 of the
MFIA. The bank holds license No. 3-B, issued on
the basis of Order No. RD22-0882/26.09.2002,
updated with Orders No. RD22-0843/07.05.2007,
No. RD22-2251/16.11.2009 and No.
107947/25.11.2016 of the Governor of the BNB.

(3) The bank is an investment intermediary entered
by decision of the State Securities Commission

(SSC), currently the Financial Supervision
Commission (FSC), taken under Protocol No.
58/18.10.2000, for entry in the register of

investment intermediaries with registration number
RG-03-193. The bank has an identification code
(Legal Entity Identifier code — LEI code):
529900GEHODAUTAXUAY4.

(4) The supervision of the Bank's activity as an
investment intermediary is carried out by the
Financial Supervision Commission, Republic of
Bulgaria, Sofia, 16 "Budapest” Street.

(5) The bank is a member of "Bulgarian Stock
Exchange" AD and "Central Depository" AD and
has the right to act as a registration agent.

Section Il. Subject and scope of these
general terms and conditions



Uin.2. (1) Hactostmure OOmu yciioBusl ypeKaar mpaBara u
3aabiokeHusita Ha ,,banka JICK*“ AJl B kauecTBOTO i Ha
MHBECTUIIMOHEH MOCPEAHUK M KJIMEHTUTE U BBB BpPbB3Ka C
MPEAOCTAaBIHUTE WHBECTUIIMOHHU U JOMBIHUTEIHHU YCIyTH
Y JEWHOCTH 1O 4. 6, an. 2 u ai. 3 oT 3aKoHa 3a Ma3apure Ha
¢unancoBn wuHctpymentu (3I[IOM) npu ThproBusita ¢
JSUI0BE Ha MHBECTUIMOHHU (OHJIIOBE, JUCTPUOYTUPAHU OT
bankara.

(2) Hacrostmure OO yciaoBusi ca HepasjaeliHa 4acT OT
JIOTOBOpa 3a THPIOBHS C [SJI0BE€ Ha WHBECTUIIMOHHU
donnose, auctpudbytupanu ot bankara, KOUTO € CKIIOUEH
Mexnay ,banka JICK* AJl u knuent Ha bankara u ce
npuiarat cbOoTBeTHO. OcBeH ako B Hactosmute OO0mu
YCIIOBUSL € TPEIBUICHO JPYro, HABCAKBIAE KBICTO €
U3MOJI3BaHa aymarta ,,J{oroBop* wiu HeifHu ciioBopopmH, ce
¥Ma TIPEIBUJ] IOTOBOPBT IO IPEIXOTHOTO H3PECUCHHE.

(3) O6muTe ycioBus ca ChOOpa3eHH C M3MCKBaHUATA Ha
3I[1dU u noa3aKkOHOBUTE HOPMATUBHU AaKTOBE 32 HETOBOTO
npwiarane, [lemerupan pernament (EC) 2017/565 Ha
Komucusta or 25 anpun 2016 roguHa 3a 1ombjiBaHE Ha
HupextuBa 2014/65/EC na EBpomelickus mapjiaMeHT W Ha
CpBeTa 110 OTHOIIIEHUE HA OPraHU3ALMOHHUTE U3UCKBAHUS U
YCIIOBUSATA 32 U3BBPIIBAHE HA JICHHOCT OT HHBECTHIIMOHHUTE
MOCPEHHIIM U 32 JaBaHETO Ha OIpe/esIeHHs 3a LEIUTe Ha
nocoueHara aupektuBa (Pernmament (EC) Ne 2017/565).

(4) IIpu yroBopeHHu B MHAUBHUIYAIHUS JOTOBOP CHEIHAIHU
YCJI0BUA, KOUTO CC€ OTKJIOHABAT, OTMCHAT W/WIN BIN3aT B
MPOTUBOPEUYNE C OTIENHM KIay3u OT Hacrosmmre OO0mu
yCiioBud, MNPEANMCTBO HMAT YIOBOPCHUTC B JOTOBOpa
CHeIHaHU yCIOBHSI.

(5) B cinyuait ye ce ycraHoBH, 4e Hskoe OT Te3u OOmum
YCIIOBUSI, WJIM KOETO U J1a € IPYTro Ceuu(uuHO yCIOBHE MO
JIOTOBOpA, CKJIFOUEH Mex 1y baHkaTa ¥ KIIMEHT, IPOTHBOPEYN
Ha 3aKOH WJIU MOJ3aKOHOB HOPMATUBEH aKT, 1€ Ce puiarar
pasnopeaduTe Ha ChOTBETHUS HOPMATHUBEH aKT.

Ui 3. O0umuTe yCcinoBHsl C€ MOCTaBAT Ha BUJIHO U JIOCTHITHO
MSCTO B IOMelleHusATa Ha bankara 3a paboTa ¢ KIIMEHTH U ce
o0siBSIBAT HAa WHTEpHET cTpaHulata Ha bankara. Bceku
KJIMEHT UMa 3aJbJDKEHHE Ja Ce 3alo3Hae C TAX, KaTo I'M
II0JIyYX JIMYHO B MOJIENeHNEe Ha baHkaTa WM I'M JOCTBIIN
Ipe3 UHTEepHET cTpaHuIaTa Ha bankara.

Paznea II1I. OcHOBHM NOHATHUSA

Art. 2. (1) These General Terms and Conditions
regulate the rights and obligations of DSK Bank AD
in its capacity as an investment intermediary and its
clients in connection with the provided Investment
and ancillary services and activities under Art. 6,
para. 2 and para. 3 of the Markets in Financial
Instruments Act (MFIA) when trading in units of
investment funds distributed by the Bank.

(2) These General Terms and Conditions are an
integral part of the contract for trading in shares of
investment funds distributed by the Bank, which
was concluded between "DSK Bank" AD and a
client of the Bank and are applied accordingly.
Unless otherwise provided in these General Terms
and Conditions, wherever the word "Agreement™ or
its word forms are used, the agreement under the
previous sentence is meant.

(3) The general terms and conditions comply with
the requirements of the MFIA and the by-laws for
its implementation, Commission  Delegated
Regulation (EU) 2017/565 of April 25, 2016
supplementing Directive 2014/65/EU of the
European Parliament and of the Council on
regarding the organizational requirements and the
conditions for carrying out activities by investment
intermediaries and for making determinations for
the purposes of the said directive (Regulation (EU)
No. 2017/565).

(4) In case of special conditions agreed in the
individual contract, which deviate from, cancel
and/or conflict with individual clauses of these
General Terms and Conditions, the special
conditions agreed in the contract take precedence.
(5) In the event that it is established that any of these
General Terms and Conditions, or any other specific
condition of the contract concluded between the
Bank and a customer, contradicts a law or a by-law,
the provisions of the relevant regulatory act shall
apply.

Art. 3. The general conditions are placed in a visible
and accessible place in the Bank's premises for
working with customers and are announced on the
Bank's website. Every customer has an obligation to
become familiar with them by receiving them in
person at a branch of the Bank or by accessing them
through the Bank's website.

Section I11. Basic concepts



Un. 4. (mom. ¢ pemr. Ha YC ot 16.12.2025 1., B cuna ot
09.02.2026 r.) 3a nenute Ha HactosuwTe OOIMIM YCIOBUS U
Ha JIOTOBOpa, H3IMOJ3BAaHUTE IIOHATUS WMaT CIICIHHUTE
3HAYCHUA:

1. JIsanoBe (akuuu) HA HHBeCTHLHOHEH GoH - DUHAHCOB
WHCTPYMEHT, KOWTO JaBa MpPaBO Ha CHOTBETHA YaCT OT
HMMYIIECTBOTO Ha (HOH/Ia, BKIIOUYNTEITHO MPH JIMKBUIAIINS Ha
¢donHma, mpaBo Ha OOpaTHO HU3KYIyBaHE, KAKTO H JAPYTH
mpaBa, MPEIBUIICHU B CHOTBETHOTO 3aKOHONATEICTBO U
MpaBWJIaTa Ha WHBECTUIIMOHHUSA (GoHI. DOHABT € pa3/eieH
Ha JISUT0BE, KOUTO ca (PMHAHCOBH MHCTPYMEHTHU 110 CMHCHJIA
Ha 3[1DU.

2. YunpaBasBamo apyxecrBo (Y/) e axuuoHepHo
APYXKECTBO, YHHTO OCHOBEH IpeaMeT Ha JACHHOCT ¢
yIpaBJIeHUE HA JEHHOCTTA HAa KOJCKTHBHH WHBECTUIIHOHHH
CXEMHU.

3. HuBecruumonen ¢oHa ¢ o00mO Ha3BaHWE Ha
KOJICKTUBHUTE  MHBECTHLMOHHH CXEMH M  JIDYTUTE
NPEINpUATHS 32 KOJEKTUBHO WHBECTHpAaHE, KaKBHTO Ca
aNTCPHATUBHUTE W  HAIMOHAIHUTE  MHBECTHLMOHHH
donmOBeE.

4. KoaexktuBHa wuHBecTunuonHa cxema (KHC) e
OpENpusATHE 32  KOJEKTHMBHO  HMHBECTHUPAHE, KOETO
(GYHKIIMOHHpA KaTo JOTOBOPEH (OHJ MIM WHBECTHIIMOHHO
IPY’KECTBO M M3MCKBA CHOTBETHO Pa3peIICHUE WM JIMIICH3
or Komucusara 3a ¢unancoB nagzop. HaOpanute ot
WHBECTUTOPHUTE CPEJICTBA CE YIPABIABAT OT IPOPECHOHATHO
yIpaBJIABALIO APYKECTBO, KOETO HHBECTUPA B pa3IUYHU
aKTUBM C [eJ TIIOCTHTaHe Ha BB3BPBIIAEMOCT Ha
uHBecTuuuuTe. MHBecTuTOpUTE NpUAOOMBAT MpPaBO Ha
COOCTBEHOCT BBPXY JsUTIOBE HAa (POHA, KOUTO TPEICTABIISBAT
ChOTBETHA YacT OT MMyIlecTBOTO My. Ilpurexarenure Ha
ISUTOBE MOTAT JIa peau3upar JOX0Ja OT WHBECTULUATA CH
pu npoaax0aTa/o6paTHOTO U3KYIlyBaHe Ha
MPUTEKABAHUTE JSJIOBE WIIM HA YacT OT TAX KaTO pa3jiuKa
MEX[y [IeHaTa Ha MpUI00MBaHe U Ha mpoaaxoa.

5. Jlorosopen ¢onn (JA®) e npeanpusitue 3a KOJICKTUBHO
WHBECTHPAHE, KOETO € KOJEKTHBHAa MHBECTHUIIMOHHA CXeMa
o cMHchiia Ha 4ui. 4, an. 1 or 3akoH 3a AeilHOCTTa Ha
KOJIEKTUBHUTE WHBECTUIIMOHHU CXE€MH W Ha JIpyTd
npeanpusaTus 3a konektuBHO nHBectupane (3AKNCIIIKN),
KOETO OTTOBaps Ha CJIICTHUTE YCIOBHUS:

- eIMHCTBEHaTa My LIeJl € KOJIEKTUBHO HMHBECTHpAHE B
MPEXBBPISAEMH IIEHHH KHWXA WIA JPYyTd JIUKBHIHUA
¢unancoBu aktuBHu no wi. 38, an. 1 or 3AKUCAIIKU, Ha
Mapu9IHU CPEICTBa, HAOpaHU Upe3 MyOIMYHO Mpejiaraie, u
JIEHCTBA HA IPUHIMIIA HA pa3IpeieNIeHue Ha PUCKA;

Art. 4. (supp. by MB decision from 09.02.2025,
effective from 09.02.2026) For the purposes of these
General Terms and Conditions and the contract, the
terms used have the following meanings:

1. Units (shares) of an investment fund - A
financial instrument that gives the right to a
corresponding part of the fund's property, including
in case of liquidation of the fund, the right of
redemption, as well as other rights provided for in
the relevant legislation and the rules of the
investment fund. The fund is divided into shares,
which are financial instruments in the sense of the
MFIA.

2. An asset management company is a joint stock
company with a main subject of activity:
management of collective investment schemes.

An investment fund is a common name for
collective investment schemes and other collective
investment undertakings, such as alternative
investment funds and sovereign investment funds.

4. A collective investment scheme (CIS) is a
collective investment undertaking that functions as
a mutual fund or an investment company and
requires a corresponding authorization or license
from the Financial Supervision Commission. Funds
raised by investors are managed by a professional
management company that invests in various assets
with the aim of achieving a return on investment.
Investors acquire ownership of the fund's units,
which represent a corresponding part of its assets.
Unitholders can realize the income from their
investment on the redemption of the units owned or
part of them, as the difference between the
acquisition price and the redemption price.

5. A mutual fund is a collective investment
undertaking, which is a collective investment
scheme under the meaning of Art.4 par.l of the

Collective Investment Schemes and Other
Undertakings for Collective Investments Act
(CISOUCIA), which meets the following
conditions:

- Its sole objective is collective investment in
transferable securities or other liquid financial assets
under Article 38, Paragraph 1 of CISOUCIA, of
funds raised through public offering, and which
operates on the principle of risk spreading;



- JsUIOBEeTe My ca O€3HaJu4HH W TMOJjIekaT Ha 0OpaTHO
W3KYITyBaHe, MPSIKO WM HETIPSIKO, Ha 0a3a HeTHAaTa CTOMHOCT
HAa aKTUBUTE My IpPU OTIPABCHO HMCKaHE OT CTpaHa Ha
MIPUTEKATEIIUTE HA JISTIOBE;

- KOJIEKTMBHATAa MHBECTHUIMOHHA CXE€Ma C€ yupeasiBa KaTo
JOTOBOPEH (POH MIIM MHBECTHIIMOHHO JPYKECTBO;

- noroBopHUAT (oHA € 000c00eHO WMYIIECTBO 3a
WHBECTUPAHE BBB (PUHAHCOBM MHCTPYMEHTH C OIJe]
[IOCTUTaHE Ha MHBECTHLIMOHHUTE MYy LIEJIM M CE CMsTa 3a
YUYpEeAEH C BIMCBAHETO MY B perucTbpa no ui. 30, an. 1, 1. 4
oT 3aKoH 3a KoMucHsTa 3a ¢puHancos Haazop (3KDOH);

- JIOTOBOPHHUAT ()OHJI C€ YIIPaBIIsIBA CAMO OT YIPaBJISIBAIIO
JpY>KECTBO, ChIIIACHO MpaBUiIaTa Ha JOrOBOPHHUS (POHT;

- YCJIOBHMSTA 3a ydacTHe B JOTOBOpHHS (OHJ, Heromara
OpraHM3aIys, YIpaBJICHUE U IPEKPATIBaHE, CE OMPEACIAT C
npaBuiata (IIpocnekt) Ha qoroBopHUs GOHT;

- JIOTOBOPHUSAT (POHJ C€ CMATA 32 EMUTCHT Ha JISUIOBETE, HA
KOWTO € pa3ieiicH.

6. AarepHaTuBeH WHBecTUIHOHeH ¢oHa (AUD) e
MpEANPUITHE 32 KOJIEKTUBHO MHBECTUPAHE, BKIFOYUTEIHO
HErOBHM MHBECTUIIMOHHH MOA(POHIOBE, KOCTO € PA3JIMYHO OT
KOJIEKTUBHA MHBECTULIMOHHA CXE€Ma, KOETO WHBECTHUpa
CpeICTBa, KOMTO c€ HaOupaT OT IOBEYe OT €IHO JIUIE, B
ChOTBETCTBUE C ONPE/IeI€Ha UHBECTULIMOHHA MOJUTUKA U B
MoJi3a Ha Te3M JMIA, KaTo HaOpaHUTE CpeacTBa ce
WHBECTHUPAT U JOXOJHOCTTA C€ peajau3upa Ha INPUHLKMIIA HA
pasmpeneneHue Ha  pUCKa M JTOXOJHOCTTA  MEXAY
WHBECTUTOPUTE €IMHCTBEHO CIIOpPE JeJla Ha U3BbPILICHUTE
OT TAX HMHBECTUIIUU, O0e3 ¢dopMHpaHe HA HMHBECTUIIMOHHU
nopThenan Ha OTICTTHUTE HHBECTUTOPH.

7. Haunuonanen wuHBecTuHOHeH ¢ong (HUD) e
HallMOHATHO WHBECTUIIMOHHO JPY>KECTBO OT OTBOPEH HIIU
3aTBOPEH THUIl ChC cepanuiie B Pemybnuka bearapus wnm
HallUOHAJIEH JIOTOBOpeH (OHJ, KOWTO HWHBECTHpPAa B
MPEXBBPISAEMH I[I€HHU KHI)KA WIA B JPYrH JIMKBHJIHU
(bMHAHCOBHM aKTWUBU, HaOpaHW 4Ype3 MyOJIMYHO TpejsiaraHe
Mapu4yHU CpEeACTBA, HA MPUHIIMIA HA pa3Npe]eieHHEe Ha
pucka. Hamwonamuuar wWHBECTHUIIMOHEH (OHA HE €
KOJIEKTUBHA MHBECTULIMOHHA CXEMa.

8. Herna croiinoct Ha aktuBute (HCA) ce ompenens,
Karo OT o0mjata CTOWHOCT Ha BCHUYKU HETOBH AKTHUBU CE
M3BaJM o0IaTa CTOMHOCT HA BCHYKHA HETOBH 33]IbJKCHHS.

9. O0ma cToifHOCT Ha MOPBYKA €:

- its units are dematerialized and are subject to
redemption, directly or indirectly, based on its net
asset value, at a request made by the unitholders;

- the collective investment scheme shall be
established as a mutual fund or as an investment
company;

- the mutual fund is a separate property for
investment in financial instruments in view of
achieving its investment targets and is considered
established upon its registration in the register under
Article 30, Paragraph 1 of the Financial Supervision
Commission Act;

- the mutual fund is managed only by a
management company in accordance with the
published Mutual fund Rules;

- the conditions for participation in the mutual fund,
its organization, management and termination are
determined by the published Mutual fund Rules;

- The mutual fund is considered to be the issuer of
the units into which it is divided

6. An alternative investment fund is a collective
investment undertaking, including its investment
sub-funds, which is different from a collective
investment scheme, which invests funds, raised by
more than one person, in accordance with a
particular investment policy and for the benefit of
such persons. The accumulated funds are invested,
and the return is realized on the principle of
distribution of risk and return between investors
only according to the share of their investments,
without forming investment portfolios of individual
investors.

7. Sovereign wealth fund is national investment
company of the open-ended or closed-ended type
and having its seat in the Republic of Bulgaria, or
national common fund investing in transferable
securities or in other liquid financial assets,
monetary funds raised by public offering on the risk
distribution principle. The Sovereign wealth fund is
not collective investment scheme.

8. The net asset value of the fund (NAV) is
calculated by deducting the total value of all its
liabilities from the total value of all its assets.

9. The value of an order is:



- Ilpm mopbyKa 3a MOKYIMKA - 3asiBEHATa 3a HHBCCTUPAHE
CyMa, € BKJIIIOYCHA TaKCa 3a IMOKYIIKa

- HDI/I INOpBYKa 3a 06DaTHO HN3KYITYBAHC II0 CTOMHOCT -

In a purchase order, the value of the order is the
amount requested for investment with the Bank's
fees included

In case of a redemption order by value, the value of

3asBEHAaTa 3a 00paTHO M3KYIyBaHE CyMa, C BKIIOUCHA TaKca
3a 00paTHO M3KYIlyBaHE

10. HeTHa cTOI{HOCT HA MOPBUKA:

- Ilpm moppuyKa 3a HOKYIKA, HETHATa M CTOMHOCT Ce€
M3YMCIIsABA, KAaTO OT 3asBEHAaTa 3a WHBECTHpaHE CyMa ce
MPUCIIAJHE TaKcaTa 3a MOKYyIKa

- IIpu mopnryka 3a 06DaTHO M3KYIIYBaHE 110 CTOMHOCT,

the order is the amount requested for redemption,
increased by the the Bank's redemption fee.

10. Net order value:

In case of a purchase order, its net value is calculated
by deducting the purchase fee of the Bank from the
amount requested for investment.

In the case of a redemption order by value, its net

HeTHaTa ¥ CTOMHOCT C€ M3YHCIAIBA KAaTO OT 3asgBEHaTa 3a
oOpaTHO WM3KyIlyBaHE CyMa ce€ NpHCHaJHe TakcaTa 3a
00paTHO U3KyIyBaHE

11. HerHa croiinoct Ha akTuBUTe Ha eauH Asja (HCAN)
Ce H3YMCIISIBA, KaTO HETHaTa CTOMHOCT Ha aKTHMBUTE Ha
donma ce paznenu Ha Opos Ha SUIOBETE My B oOpalieHue.

12. EMHCHOHHA CTOIHOCT Ha eIMH JslJI CE OCHOBaBa Ha
HCA], yBenuueHa ¢ pa3XxoauTe 0 EMUTUPAHETO.

13. Ilena Ha oOpaTHO M3KYyNyBaHe Ha eAWH IAJ ce
ocHoBaBa Ha HCAJ/I, HamaneHa ¢ pa3xoquTe 1o oopaTHOTO

W3KyIyBaHe.
14. Ily61u4HO npeaJiarane Ha As710Be HA HHBECTHI[HOHEH
¢ponx - @DOHIBT TMOCTOSHHO EMHUTHpA/MpoIaBa Ha

HHBCCTUTOPUTC IOAJIOBCTC CU IO CMHCHOHHA CTOMHOCT Ha
O] 1 110 UCKAaHC Ha IMPUTCIKATCIIMTC HA OAJ10BC, U3KYITyBa
O6paTHO JAJIOBE 11O IIC€HA Ha O6p8.THO H3KYIIYBaHC Ha J4JI.

15. IlpocneKT Ha MHBECTHIHOHHUSI (POHI - JOKYMEHT,
KOWTO ChIbpKa IslaTa HEOOXoauMa WHGOpMAIHs, KOSTO,
CbOOpa3HO KOHKpETHHTE ocoOeHocTH Ha (¢GoHaa, e
HeoOXouMa HAa WHBECTUTOPUTE 3a TOYHA OIICHKa Ha
MKOHOMHYECKOTO U ()MHAHCOBOTO CHCTOSIHHE, aKTUBHUTE U
nacuBuTe, (DUHAHCOBUTE pE3YyJTaTH, TEPCICKTHBHUTE 32
pazBuTtHe Ha (OHAA, KAKTO W 3a MpaBaTa, CBBP3aHU C
JSUTOBETE MY.

16. MpaBujia HA MHBECTHIIMOHHUSI (POHI - JOKYMEHT,
oOXBalnai CrieluaTHUTe paBuiIa, MPUI0KUMHU 110 BpEME Ha
ynpasieHue Ha Gpora. Te ca HepasgenHa 9acT OT MPOCIeKTa
U ce MmpuiaraT KbM HETO.

17. OcnHoBen wuHopmanuonen gokyment (OU) -
JTOKYMEHT, KOWTO ChABpKa CTaHAAPTU3UpaHa WH(POpMAIIHS
3a BUJ]a Ha UHBECTUIIMOHHUS MPOAYKT, 32 UHBECTUIIMOHHUTE
My LEJIM M HAUYMHUTE 3a IOCTUTAHETO MM, KaTo MU 3a
KJIFOUYOBHUTE XapaKTEPUCTUKHU WM TapaMeTpH Ha MPOAYKTa.

value is equal to the amount requested for
redemption

11. The net asset value per unit (NAVU) is
calculated by dividing the net asset value of the fund
by the number of its units in circulation.

12. The issue price per unit is based on the NAVU,
increased by the issue costs.

13. The redemption price of one unit is based on
the NAVU, reduced by the redemption costs.

14. Public offering of investment fund units - The
Mutual fund continuously issues / sells its units to
investors at issue price per unit and, at the request of
unitholders, redeems their units at redemption price
per unit.

15. Investment fund prospectus — a document,
containing all necessary information that, according
to the specific features of the fund, is required by the
investors to accurately assess the economic and
financial situation, assets and liabilities, financial
performance, fund development prospects, and the
right related to its units.

16. Investment fund rules — a document containing
the specific rules applicable during the fund
management. They are an inseparable part of the
prospectus and are attached to it.

17. Key information document — a document that
contains standardized information about the type of
investment product, about its investment goals and
ways to achieve them, as well as about the key
characteristics or parameters of the product.



18. Tpaen HocuTea 3a 1menure Ha HacrosumurTe OO
YCIIOBUSL M JOTOBOPHUTE C KJIMCHTHTE, KbM KOHTO T€ C€
Ipujiarar, € BCEKM HHCTPYMEHT, KOWTO TII03BOJISIBA Ha
KIIMEHTA J1a ChXpaHsiBa WH(OpMAIHS, aapecupana JUNIHO J0
HETO, IT0 HAYMH, JOCTBIICH 332 OBJICIIO MTOJI3BAHE U 33 IIEPUO,T
OT BpeMe, JOCTaThYCH 3a [EIUTE Ha HHPOPMAIUATA, K KOUTO
MO3BOJISIBA ~ HEMPOMEHEHOTO  BB3MPOU3BEKIAHE  HA
CbXpaHeHaTa HHpOopMaIus.

19. Cankumm o3HauaBa BCSKAaKBU HKOHOMHYECKH WIIH
(MHAHCOBM CaHKIMH, THPrOBCKU 3a0paHu, emOapro wiu

APYTH OTPAaHWYMTEIIHM MEpKH, HaJO0XEHH, BBBEICHH,
NPUETH, W3MBJIHABAHM  WIM  aJMHHUACTPUPAHU  OT
CaHKIMOHMpAI OpPTaH.

20. CankuuoHupam opraH o3HadaBa CbBETHT 3a

curypHoct Ha OOH, CsBerpT Ha EBpomneiickus cbro3,
Cayx0Oata 3a KOHTpOJN Ha dykaectpanHute aktuBu (Office
of Foreign Assets Control - OFAC) Ha MUHHCTEPCTBOTO Ha
¢unancure Ha CALL, IppxaBaust nenaprament Ha CALLL,
bropoto 3a mnpomunuieHoct u curypHoct (BIS) Ha
MuHuCTEpCTBOTO Ha THPrOBHATA Ha CAlll,
MunuctepctBoTO Ha (hrHaHCUTEe Ha OOETMHEHOTO KPAJICTBO
— Cryx0a 3a npunarane Ha ¢puHaHcoBute cankiuu (OFSI),
WIKM Jpyr oOpraH, IpUTEXaBal] KOMIETEHTHOCT IO
OTHOIIICHHE HAa CTPAHUTE.

21. CaHKIMOHMPAHO JIMLIE O3HAYABA JIUIIE, KOETO:

- e BKJIIOYeHO B CHHCHK, WM MPSIKO WM KOCBEHO €
nputexaBaHo (50% wuiau moBeye) WM KOHTPOJIHUPAHO TIO
JpyT HA4MH OT €IHO WJIM IIOBEYE JIN1A, BKJIIOUYeHU B CIIMCEHK,
WIM KOeTO JelcTBa OT HMMETO W 3a CMETKa Ha JIMIE,
BKJIIOYUeHO B CHHMCBK CbC CaHKIMOHUPAHM JIMIA,
aJIMMHHUCTPHUPAH, IpUIara, MyOJMKyBaH WU aKTyaIu3upaH
oT BpeMme Ha BpeMme 0T CaHKIIMOHUPALL OPTaH; WIH

- € TpaXXJIaHWH WM MECTHO JIMIIE B, WIH € YUpPEAeHO
WIM OpPraHU3MpPaHO CHIVIACHO 3aKOHOJATEJICTBOTO Ha
CaHKIIMOHUpPAaHAa TEPUTOPHUS, WM € MPSKO MIU KOCBEHO
npurexasano (50% uau noBeye) UM KOHTPOIUPAHO OT, UITH
JeificTBa OT MMETO WJIM 3a CMETKa Ha JIMIE KOETO €
IPaXJaHUH WM MECTHO JIMLE Ha, WIN € YYPEIEHO WU
OpPraHM3MpPaHO ChIVIACHO 3akoHUTEe Ha CaHKUMOHHMpaHa
TEPUTOPUS, TN

- 0 IpYT HAYUH € 00EKT Ha CaHKLUU.

22. CaHKUMOHMpPaHA TEPUTOPMS: O3HAYaBa IbPHKABA
WM TEPUTOPUS, KOATO € 00EKT Ha BCeOOXBATHU HALIMOHAIHU
WJIM TEPUTOPUAIIHU CaHKLIMH, HATOXKEeHU 0T CaHKIIMOHUpAILl
opranu (BKJIIOUMTENHO, HO He camo, KyOa, Mpan, CeBepHa
Kopest, Cupus, Kpum, CeBacTonon 1 HEKOHTPOIMPAHUTE OT
MPaBUTEIICTBOTO pailoHM Ha YKpaiiHa B obnactute J[oHenk,
Xepcon, JIyranck u 3anopoxkue (HO KaTo ce B3eMart MpeiBU]

18. A "durable medium™ for the purposes of the
contracts with clients to which they apply, is any
instrument that allows the Client to store
information addressed to him personally in a way
that is accessible for future use and for a period of
time sufficient for the purposes of the information,
and which allows the unaltered reproduction of the
stored information.

19. Sanctions means any economic or financial
sanctions, trade bans, embargoes, or other restrictive

measures  imposed, implemented, adopted,
enforced, or administered by a Sanctioning
Authority.

20. Sanctioning Authority means the United
Nations Security Council, the Council of the
European Union, the Office of Foreign Assets
Control (OFAC) of the U.S. Department of the
Treasury, the U.S. Department of State, the Bureau
of Industry and Security (BIS) of the U.S.
Department of Commerce, the United Kingdom
Treasury Office of Financial Sanctions Enforcement
(OFSI), or any other authority having jurisdiction
over the parties.

21. Sanctioned Person means a person who:

- is included in a List, or is directly or indirectly
owned (50% or more) or otherwise controlled by
one or more persons listed on a List, or that acts on
behalf of and for the account of a person listed on a
List of Sanctioned Persons administered, applied,
published, or updated from time to time by a
Sanctioning Authority; or

- is a citizen or resident in, or is incorporated or
organized under the laws of, a Sanctioned Territory,
or is directly or indirectly owned (50% or more) or
controlled by, or acts on behalf of or for the account
of a person that is a national or resident of, or is
incorporated or organized under the laws of, a
Sanctioned Territory, or

- is otherwise subject to sanctions.

22. Sanctioned Territory: means a country or
territory that is subject to comprehensive national or
territorial sanctions imposed by the Sanctioning
Authorities (including, but not limited to, Cuba,
Iran, North Korea, Syria, Crimea, Sevastopol and
the non-government controlled areas of Ukraine in
the Donetsk, Kherson, Luhansk and Zaporizhia (but



BCHUYKU IIPOMEHH, KOUTO MOTaT Jla HACTBIAT C TCUCHHE HA
BpPEMETO).

PA3JIEJI IV. KaTteropuzauusi Ha KJIMeHTUTE

Ui 5. (1) ,,Knuent* e puzndecko win IOpUIAIECKO JIUIIe, Ha
koeto bankara mpenoctaBs ~ WHBECTHUIIMOHHU WU
JNOMBIHUTETHN yciyrd. B Hacrosmure OOmm ycioBus
MOHATHSATA ,,KIUEHT " U ,,AHBECTUTOP " Ca €IHO3HAYHHU.

(2) KnuenTtute Morat 1a 0baT KJIacU(PUIIUPAHU IO CICTHUS
HAYUH:

1. ,JIpodecronanen KIMEHT € KIUEHT, KONTO MpUTEKaBa
OIUT, 3HAaHWS W YMEHHUA, 3a Ja B3eMa CaMOCTOSITEIHO
WHBECTULIMOHHU pElIeHWs M MPaBWJIHO Ja OLEHsBa
PHUCKOBETE, CBbP3aHU C MHBECTUPAHETO, U KOUTO OTroBaps
Ha KPUTEPUUTE OIIpENICIIEHN B 311U 5
BbTPEIIHOHOPMAaTUBHUTE  akTOBe Ha  OaHKata  3a
KaTeropu3vpaHe Ha KJIMEHTUTE;

2. ,Henpodecronamen KIMEHT € KIHUEHT, KOWTO HE €
omnpezeneH Karo NpodecuoHaneH KIUEHT WM Karo
IIPUEMJIMBA HACcpElIHa CTPaHa MO0 CMUCHJIA Ha 4wiI. 89, ai. 2
ot 3I1DU;

3., JIpuemnuBa HacpeniHa cTpana‘ e:

3.1. KTUEeHT, KOUTO € UHBECTUIIMOHEH MOCPEIHUK, KPEIUTHA
HHCTUTYLUA, 3aCTPAaxXOBATCIHO JPYKCCTBO, KOJCKTHUBHA
VHBECTUIIMOHHA  CXEMa,  YyIpaBlsABallO0  JIPYXKECTBO,
MIEHCUOHHOOCUTYPUTEIIHO JIPY’KECTBO, IMEHCUOHEH (oH,
Ipyru (UHAHCOBU WHCTUTYIIMHU, KOUTO UMAT JIMIIEH3 WK ca
peryJIMpaHu OT 3aKOHOIATEJICTBOTO Ha EBponelickus cbhro3 1
Ha Jbp)KaBUTE YJICHKH, HAIIMOHAJIHUTE IIPABUTEICTBA,
IbpXKaBHU OpPraHd, KOUTO YIPABISIBAT AbPXKABEH IBIT,
[EHTpaTHN OaHKM M MEXKIYyHAPOJIHU WHCTHUTYLIMH, TaKHWBa
Juna OT TpPETH ObpKaBHU, CHPAMO KOHUTO C€ Ipujiarat
W3UCKBAaHMS, C€KBUBAJEHTHM HA  W3UCKBaHMATA  HA
3aKOHOJIaTEJICTBOTO Ha EBpONECKHUs ChIO3;

taking into account any changes that may occur over
time).

SECTION IV. Categorization of
customers

Art. 5. (1) "Client" is a natural or legal person to
whom the Bank provides investment or additional
services. In these General Terms and Conditions,
the terms "client" and "investor" are synonymous.

(2) Customers can be classified as follows:

1. "Professional client" is a client who has the
experience, knowledge and skills to make
independent investment decisions and correctly
assess the risks associated with investing, and who
meets the criteria defined in the MFIA and the
internal regulatory acts of the bank for categorizing
clients;

2. "Non-professional client” is a client who is not
defined as a professional client or as an acceptable
counterparty within the meaning of Art. 89, para. 2
of MFIA;

3. "Eligible counterparty" is:

3.1. a client who is an investment intermediary,
credit institution, insurance company, collective
investment scheme, management company, pension
insurance company, pension fund, other financial
institutions that have a license or are regulated by
the legislation of the European Union and the
Member States, national governments, state
authorities that manage public debt, central banks
and international institutions, such persons from
third countries to which requirements equivalent to
the requirements of European Union legislation

apply;



3.2. KJIHMEHT, KOUTO MOXKe Ja Oble pasriaekaaH Karo
npodecrnonanen ceriacHo naparpadu 1,2 u 3 ot pasgen [ ot
npunoxenue Il Ha lupextuba 2014/65/EC na EBponeiickus
napiaameHT ¥ Ha Coera oT 15 mait 2014 roguHa OTHOCHO
nazapute Ha (PMHAHCOBM MHCTPYMEHTH U 32 U3MEHEHHUE Ha
HupexktuBa 2002/92/EO u na [upektuBa 2011/61/EC
(MiFID II), unu xIueHT, KOWTO € OT Jpyra IOPUCIUKIIIS U €
OlpezesieH 3a IPUEMIIMBA HACPEIlHA CTpaHa ChIVIACHO
3aKOHOAATEJICTBOTO HA Ta3W IOPUCAUKIIMS, KOTaTo Te3u
KIIMEHTH U3PUYHO Ca Ce ChIIIACHUIIH Ja ObJaT TPETUPAHH KATO
MpHeMJIMBa HacpellHa CTpaHa o pefa YCTaHOBEH B wi. 71
ot Jlenerupan pernament (EC) 2017/565 na Komucusra ot
25 ampun 2016 roamna 3a gonbiaBaHe Ha JlupekTuBa
2014/65/EC na EBpomeiickus napiameHT u Ha CbBeTa 1O
OTHOIIICHHE Ha OPTaHU3alIMOHHUTE N3MCKBAHUSI U YCIOBUATA
3a W3BBPIIBAHE HA JIGHHOCT OT HHBECTUIIMOHHHTE
MOCPEHHIIM U 32 JaBaHETO Ha OIpe/esIeHHs 3a LEIUTe Ha
nocodenara aupektusa ([lenerupan periament 2017/565);

Y. 6. (1) B 3aBucuMocCT OT HanpaBeHaTa KaTeropusauus Ha
KiIueHTuTe, baHkata MM ocurypsiBa pasjauyHa CTENEH Ha
3aluTa:

1. Ha mpodecrnonanHuTe KIMEHTH CE OCUTYpSBA TO-HHCKA
CTEIIEH Ha 3alllUTa OT Ta3U 3a HeNPOPECUOHATHUTE KIIUNEHTH.
B ciydaute, B KouTo mpodecroHaneH KIMEHT MPEleHH, e
HE MOJKE€ IPaBUJIHO Jia OLEHHU U Ja YIpaBiisiBa PUCKOBETE,
CBBbp3aHU C MHBECTHPAHETO B JSJIOBE HAa WHBECTUIMOHHU
¢doHIOBE, MO HMCKaHe Ha KiueHTa baHkara Moxxke na ro
MIpeKaTeropru3npa 1 ja My NpeoCTaBy MO-BUCOKA CTEIIEH Ha
3aIuTa.

2. Ha kinMeHTHTE, KaTeropu3UpaHH KaTro MpUEMIIMBA
HacpellHa cTpaHa, baHkara ocurypsiBa Hali-HUCKaTa CTEIEH
Ha 3alllUTa, ThI KaToO NMpUEMa, Y€ T€3U KJIMECHTH MPUTEkKABAT
HEOOXOIUMUTE OINUT M 3HAHUS, 3a JIa OLICHAT U YIpaBJsBaT
MPaBIWJIIHO  PHUCKOBETEe, CBBbpP3aHU C  (UHAHCOBHTE
WHCTPYMEHTH.

3. Kareropusupanero karo HenmpohecHoHaleH KIHUEHT
MpEIOCTaBs Hall-BUCOKAaTa CTENEH Ha 3amuTta oT baHkara
IpU npeaocTaBsiHe oT baHkara Ha UHBECTULIMOHHU YCIYTH,
MPU THPTOBUSITA C JISJIOBETE HAa WHBECTUIIMOHHU (hOHIOBE,
IucTpuOyTupanu oT baHkaTa, BKIIOUUTEIHO MPEJOCTABIHE
Ha reJIeH 00eM uHdopmalus., kato bankara nelicTBa B Haii-

n00Bp UWHTEpeC Ha KIMEeHTa. B KkadecTBOTO Ha
HenpoeCHOHAIEH KJIWEHT, KIMEHThT HMa TMpaBO Ha
obesmerenne ot @DoHga 3a  KOMIEHCHpaHe  Ha

WHBECTHTOPHTE.

3.2. aclient who can be considered as a professional
according to paragraphs 1, 2 and 3 of section | of
Annex Il of Directive 2014/65/EU of the European
Parliament and of the Council of 15 May 2014 on
markets in financial instruments and amending
Directive 2002/92/EC and Directive 2011/61/EU
(MIiFID 11), or a client who is from another
jurisdiction and is designated as an eligible
counterparty under the law of that jurisdiction,
where such clients have expressly agreed to be
treated as acceptable counterparty according to the
procedure established in art. 71 of Delegated
Regulation (EU) 2017/565 of the Commission of
April 25, 2016 to supplement Directive 2014/65/EU
of the European Parliament and of the Council
regarding the organizational requirements and
conditions for carrying out activities by investment
intermediaries and for the granting of definitions for
the purposes of the said directive (Delegated
Regulation 2017/565);

Art. 6. (1) Depending on the categorization of
clients, the Bank provides them with a different
degree of protection:

1. Professional clients are provided with a lower
degree of protection than non-professional clients.
In cases where a professional client considers that
he cannot properly assess and manage the risks
associated with investing in shares of investment
funds, at the request of the client, the Bank may
recategorize him and provide him with a higher
degree of protection.

2. The Bank provides the lowest level of protection
to clients categorized as an acceptable counterparty,
as it assumes that these clients have the necessary
experience and knowledge to properly assess and
manage the risks associated with financial
instruments.

3. Categorization as a non-professional client
provides the highest degree of protection by the
Bank when providing investment services by the
Bank, when trading in shares of investment funds
distributed by the Bank, including providing a full
volume of information, as the Bank acts in the best
interest of the client. As a retail client, the client is
entitled to compensation from the Investor
Compensation Fund.



(2) Knoment mma mpaBO THUCMEHO Ja TOMCKAa Ja Objae
MPEKaTerOpU3NpaH 3a KOHKPETHA WHBECTUIIMOHHA YCITyTa
WIK CJeNKa, KOHKPETEH BHJ CICIKA WIM (QUHAHCOBU
I/IHCprMeHTI/I HJINn 34 BCHUYKH HWHBCCTHIIMOHHU yCJ'IyFI/I,
C/ICJIKA U UHCTPYMEHTH, CBBP3aHH C ThPrOBHUATA C JSIIOBETE
Ha MHBECTHIIMOHHU (POHOBE, TUCTpUOyTHpanu oT bankara:

1. ot HenpodecroHasieH Ha MPoPeCcHOHANIEeH KIIMEHT, KOraTo
KJIIMEHTHT OTTrOBapsi Ha HW3UCKBAHUATA HA MPHIOKHUMOTO
3aKOHOJAATEJICTBO, B KOWTO CiIy4aii 11e ObJe mpuiiarana mno-
HHCKA CTENeH Ha 3aluTa, OT Ta3Wu, OCHUTypsiBaHa Ha
HenpodecuoHaneH KIHEHT;

2. or Henpo(ecHOHAJIEH Ha NPUEMIIMBA HACPEIIHA CTPaHa,
KOrato KJIMEHTBT OTroBaps Ha M3UCKBaHMATA Ha
MIPUJIOKUMOTO 3aKOHOJATEJICTBO, B KOMTO cilydail 1mie Obae
IpujaraHa Hali-HUCKa CTEIeH Ha 3allllTa;

3. oT npodecroHaNeH KINEHT WM OT IPUEMIINBa HacpelHa
CTpaHa Ha Henmpo(eCHOHAJIeH KJIMEHT, KOraTo KIMEHTBT €
MNpeucHuJI, 4€¢ HC MOXKC IIPaBUJIHO Ja YIIpaBjidBa PHCKa,
CBbp3aH C HMHBECTUPAHETO B JSUIOBE€ HA WHBECTHLIMOHHU
¢doHI0BE, B KOMTO ciydaii me Ob/ie mpriiarana Haili-BUCOKa
CTEIIeH Ha 3alllUTa;

4. or mpodecruoHaJIeH KIMEHT Ha IMPHUEMIIMBA HACpEIIHA
CTpaHa, KOraTo KJIMEHTHT OTroBaps Ha M3MCKBAHUATA Ha
MIPUJIOKUMOTO 3aKOHOJATEJICTBO, B KOMTO cilydail 1ie Oble
IpujaraHa Hali-HUCKa CTEIeH Ha 3allllTa;

5. OT npuemyIMBa HacpellHa CTpaHa Ha MPOo(EeCHOHAJIEH
KJIMEHT, KOraTo KJIMEHTHT OTroBaps Ha W3MCKBaHUATA Ha
MPUJIOKUMOTO 3aKOHO/ATEJICTBO, B KOMTO ciiydail 1ie 0bae
IIpUJIaraHa Mo-BUCOKA CTENEH HA 3alllUTa;

(3) Undopmanust 3a kareropusamusta Ha KIMCHTHTE U
yCIIOBUATA, HA KOUTO TpsiOBa /1a OTrOBapsT 3a U3BBPIIBAHE
Ha TOpekareropu3anus € HanuyHa B IIpaBuiata 3a
Kareropuzanus Ha kaueHtute Ha banka JICK B kauectBOTO
11 Ha MHBECTUIIMOHEH MOCPEIHUK, KOUTO ca ITyOJMKyBaHHU Ha
MHTEpHEeT cTpaHunara Ha bankara.

(4) BbB BpB3Ka € U3BBPIIBAHE HA KaTeropusalus u
npekareropusauusi, — baHkata — Moke ~ Ja  H3HCKa
JOMTBIHUTETHO HHpOpMAIUs OT KIUEHTa, KOSTO TOH €
JUIBKEH Jia IPeI0CTaBu B onpeieseHuTe ot bankara cpokose
u ¢popmar.

(2) A client has the right to request in writing to be
recategorized for a specific investment service or
transaction, a specific type of transaction or
financial instrument or for all investment services,
transactions and instruments related to the trading of
shares of investment funds distributed by the Bank:

1. from a non-professional to a professional client,
when the client meets the requirements of the
applicable legislation, in which case a lower degree
of protection will be applied than that provided to a
non-professional client;

2. by a non-professional to an acceptable
counterparty where the client meets the
requirements of the applicable legislation, in which
case the lowest degree of protection will be applied;

3. by a professional client or by an acceptable
counterparty of a non-professional client, when the
client has judged that he cannot properly manage the
risk associated with investing in units of investment
funds, in which case the highest degree of protection
will be applied;

4. by a professional client of an eligible counterparty
where the client meets the requirements of
applicable law, in which case the lowest degree of
protection will apply;

5. from an acceptable counterparty to a professional
client where the client meets the requirements of the
applicable legislation, in which case a higher degree
of protection will be applied;

(3) Information on the categorization of clients and
the conditions they must meet in order to carry out
recategorization is available in the Rules for
categorization of clients of DSK Bank in its capacity
as an investment intermediary, which are published
on the Bank's website.

(4) In connection with carrying out categorization
and recategorization, the Bank may request
additional information from the client, which he is
obliged to provide in the terms and format
determined by the Bank.



I''TABA 1II. UYHBECTUIIMOHHMU "
JOIBbJIHUTEJIHA YCJIYTA U JEHMHOCTH
IO 4JI. 6, AJL. 2 1 AJL. 3 OT 3l1®dHU, KOUTO
BAHKATA U3BBPUHIBA KATO
MHBECTUIIMOHEH ITOCPEJHUK BbHB
BPB3KA C THbPTOBUMSATA C AAJIOBETE
HA UTHBECTULIMOHHU ®OH/JOBE,
JUCTPUBYTUPAHU OT BAHKATA

Pa3znen I. UnBeCTULIMOHHM U JONMMBJIHHUTEIHH
YCJIYIH M IeHHOCTH

. 7. (U3m., Pemmienne va YC ot 20.05.2025 r., B cuiia ot
26.06.2025 r.) bankara moxe Ja NpenocTaBsi U U3BbPILIBA
MHBECTULIMOHHUTE U JOMBIHUTEIHU YCIYTH U JAEHHOCTUTE
no wi. 6, an. 2 u an. 3 ot 3[IOU (Ycnyrure) B cTpaHara u B
qy)kOMHa, Karo cHa3Ba NPUIOKHMUTE HOPMATHUBHU
M3HCKBAHUSI.

Un. 8. Banmkara wu3BBpIIBa CIIEIHUTE WHBECTUIIMOHHH W
JOMBJIHUTEIHU YCIYTU U AEMHOCTH 110 4Jl. 6, ait. 2 1 ai. 3 ot
311®PU BBB Bpb3Ka C JOTOBOPUTE 32 THPrOBUS C JISJIOBE Ha
WHBECTUIIMOHHU (OHIOBE, IUCTpuOyTHpaHu oOT ,,baHka
JCK* AH:

1. mpuemane 1 mpeaBaHe Ha HAPEKAAHUS BbB BPb3Ka C €IUH
WJTU TIOBe4€e (PMHAHCOBU MHCTPYMEHTH;

2. cbXpaHsBaHE U AaJMUHUCTpUpaHE Ha (QUHAHCOBU
WHCTPYMEHTH 3a CMETKa Ha KJIUEHTH, BKJIIOYUTEITHO
MOTIEUUTENICKA JEHHOCT U CBBP3aHUTE C TOBA YCIyTH KaTo
yIpaBjeHUE Ha MapUYHU CPEJCTBA U Ha OOE3MEUCHHS, C
M3KJIIOUYEHHE Ha IEHTPAIM3HPAHOTO BOJCHE HAa CMETKH 3a
IIEHHU KHWXKa CBhIVIACHO pasnen A, T. 2 ot [IpuioxeHuero
kbM Pernmament (EC) Ne 909/2014;

3. MHBECTUIIMOHHH NIPOYYBaHUS M (PUHAHCOBH aHATU3U HITU
apyru GopMu Ha OOIIN MPENOPHKH, CBbP3aHU ChC CAETKHU C
(MHAHCOBYM MHCTPYMEHTH.

Paznea II. Orpannyenusi 1 M3MCKBAHUSA KbM
AeHHOCTTA HA 0AHKATA KATO HHBECTUIIMOHEH
MOCPEeAHUK

Un. 9. Ilpu ocekliecTBsiBaHE Ha JAEHHOCTTa CH  KaTo
WHBECTUIIMOHEH MOCPEIHUK, CBbpP3aHa ChC CKIFOUBAHETO U
W3IIBJIHEHUETO Ha JOTOBOPHU 33 THPrOBHS C JISUIOBE Ha

CHAPTER Il. INVESTMENT AND
ANCILLARY SERVICES AND
ACTIVITIES UNDER ART. 6, PARA. 2
AND PARA. 3 OF THE MFIA THAT
THE BANK PERFORMS AS AN
INVESTMENT INTERMEDIARY IN
CONNECTION WITH THE TRADING
WITH INVESTMENT FUNDS UNITS
DISTRIBUTED BY THE BANK

Section I. Investment and ancillary
services and activities

Art. 7. (supp. by a decision of the Board of Directors
of 20.05.2025, effective from 26.06.2025)The bank
may provide and perform the Investment and
ancillary services and activities under Art. 6, para. 2
and para. 3 of the MFIA (the Services) in the country
and abroad, complying with the applicable
regulatory requirements.

Art. 8. The bank performs the following Investment
and ancillary services and activities under Art. 6,
para. 2 and para. 3 of the MFIA in connection with
the contracts for trading in units of investment funds
distributed by DSK Bank AD:

1. acceptance and transmission of orders in
connection with one or more financial instruments;

2. storage and administration of financial
instruments for the account of clients, including
custodial activity and related services such as cash
and collateral management, with the exception of
the centralized keeping of accounts for securities
according to section A, item 2 of the Appendix to
Regulation (EU) No. 909/2014;

3. investment studies and financial analyzes or other
forms of general recommendations related to
transactions with financial instruments.

Section Il. Limitations and requirements
for the bank’s activity as an investment
intermediary

Art. 9. When carrying out its activity as an
investment intermediary, related to the conclusion
and execution of contracts for trade in shares of



WHBECTHIIMOHHH (OHIOBE, AUCTpUOyTHpaHu OT ,,baHka
JCK*“ AJl, ¢ knueHtn, bankara e IbXHa Ja cla3Ba
CJIETHUTE OCHOBHH U3UCKBaHUS:

1. na neiicTBa 4eCTHO, CIIPABEIUBO U KATO MPO(PECHOHATHUCT
B Haii-100bp MHTEpec Ha KJIHMEHTa, Ja ro YBEJOMsBa 3a
PUCKOBCTE OT CACIKUTC C [OAJI0OBEC OT HWHBCCTULMOHHU
dboHmOBE W Ja TMpEeANoYMTa HEroBHsI HMHTEpEC Ipen
COOCTBEHUS CH MHTEPEC, KAaKTO W MPEJ MHTEepeca Ha JINIATa,
KOUTO pabotar mo jgoroBop 3a bankata um Ha nwuiara,
cBbp3aHu ¢ bankara upe3 KOHTPOII;

2. B 3aBUCHUMOCT OT BHUJIa Ha MpcajiaraHata HHBECTUIIMOHHA
ycilyra, Ja W3UCKBa OT KIHMEHTUTE CH HHpopMmaius 3a
3HAHUATA U ONMUTA UM OTHOCHO ChOTBETHATA YCIIyTa, KOSTO
Ja U TO3BOJIM Ja NpEeLeHU Jalld ChOTBETHATa yclyra u
(UHAHCOBUS WHCTPYMEHT ca TOAXOIAIIM 32 KIMEHTA.
bankara crOupa Tazu uHdopmarus, 3a 1a MOXKe Ja IeHCTBa
B Hail-7100pusi MHTEpEC Ha KIIMEHTHUTE CH;

3. 1a TpeTHpa CHpaBeIJIMBO CBOUTE KJIMEHTH, KaTO MpUjiara
MOAXOASAIIM YCJIOBHS W NIPOLEAYypHU, CHOTBETCTBAILIM Ha
3aKOHOBHUTE PA3MOPeI0N U HA-T0OPUTE MPAKTUKH, U KOUTO
ca 3anoxeHu B [lonuTukara 3a KOH(MIUKT HA MHTEpECH 3a
WHBECTHIIMOHHM M JONBIHUTENHU yciayru Ha banka JICK
A/l, 3a npenoTBparsBaHe, yCTAHOBSIBAHE M TPETUPAHE Ha

KOH(l)JII/IKTI/I Ha HHTCPECH, nopaxxaamu BB3MOXHO
HaKbpHABAHC Ha MHTCPCCHUTC HA KIIMCHTA, 4 KOI'aTO TaKHWBa
KOH(l)JII/IKTI/I BB3HHKHAT - 3a YIpaBJICHUECTO UM,

BKJIFOYUTEJIHO - KOTaTo € MOAXOMALIO - 3a Pa3sKpHUBAaHE HaA
nH(popMalys 10 KIHeHTa (BKIIOYUTEIHO BUAa U U3TOUHUKA
Ha KOH(JIMKTA HAa MHTEPECH) C LeJ MpeloTBpaTsIBaHe
YBPEXIAHETO HA MHTEPECUTE HA KIMEHTA;

4. nma pa3npocTpaHsBa 10 KJIMEHTH WM NOTEHLUATHU
KJIMEHTH caMO MH(OpMalUs, BKIIOYUTETHO MAPKETHHIOBA
uH(popmalys, KOATO € KOpEeKTHa, fCHa, pa3Oupaema u
HENOJIBEXKAAIIA;

5. 1a a3y ThProBCKUTE TallHU Ha CBOUTE KJIMEHTH, KaKTO U
TEXHHS ThPTOBCKHU MTPECTHK;

6. na mpenocraBs, KOraro € IpUIIOKUMO, CBOEBPEMEHHO
npend OOBBP3BAHETO Ha KIWMEHTH WU TMOTEHIHAIHU
KJIMEHTH C JIOTOBOp 3a TBPrOBHS C J4JIOBE Ha
WHBECTUIIMOHHU (OHIOBE, TUCTpUOyTHpaHU OT ,,baHka
JCK* AJl, Ha xapTheH, Apyr TpAacH HOCHUTEN WIH 4pe3
yeOcaiit, uapopmarus nmo wi. 71, an. 2 — 5 u wn. 75 or
3I1®U, BKIIOUUTETHO BB Bpb3Ka ¢ wi. 46 — 50, ui. 65, nmap.
5, 4. 66, map. 7 — 8 ot [lenerupan perimament 2017/565.

investment funds distributed by DSK Bank AD,
with clients, the Bank is obliged to comply with the
following basic requirements:

1. to act honestly, fairly and as a professional in the
best interest of the client, to inform him of the risks
of transactions with units of investment funds and to
prefer his interest to his own interest, as well as to
the interest of persons who work on contract for the
Bank and the persons related to the Bank through
control;

2. depending on the type of investment service
offered, to request from its client’s information
about their knowledge and experience regarding the
relevant service, which will allow it to assess
whether the relevant service and the financial
instrument are suitable for the client. The Bank
collects this information in order to act in the best
interest of its customers;

3. to treat its clients fairly, applying appropriate
conditions and procedures, consistent with legal
provisions and best practices, and which are laid
down in the Conflict of Interest Policy for
Investment and ancillary services of DSK Bank AD,
to prevent, establish and treatment of conflicts of
interest giving rise to possible damage to the client's
interests, and when such conflicts arise - for their
management, including - when appropriate - to
disclose information to the client (including the type
and source of the conflict of interest) in order to
prevent damage the client's interests;

4. to distribute to customers or potential customers
only information, including marketing information,
that is correct, clear, understandable and not
misleading;

5. to protect the trade secrets of its clients, as well as
their trade prestige;

6. to provide, when applicable, in a timely manner
before binding clients or potential clients with a
contract for trading in units of investment funds
distributed by DSK Bank AD, on paper, another
durable medium or through a website, information
under Art. 71, para. 2 — 5 and Art. 75 of the MFIA,
including in connection with Art. 46 — 50, Art. 65,
par. 5, Art. 66, par. 7 — 8 of Delegated Regulation
2017/565.



7. na yBeJOMsIBa KJIIMEHTUTE CH HA TPaeH HOCUTEIN 3a TSIXHATa
KaTeropusaius Karto HempodechoHaneH, npodecruoHaieH
KJIMEHT WA MpUEMJIMBA HacpeniHa crpana cbriiacHo 311OU
U BBTPEIIHOHOPMATUBHUTE aKTOBE Ha OaHkara 3a
KaTeropu3upaHe Ha KJIMEHTUTE;

8. a M3MIBJIHSABA C IPEAUMCTBO MOPHUYKUTE HA KIUCHTHTE CU
npeJ] MOPBHUYKHUTE 32 COOCTBEHA CMETKA;

9. bankara, mpu OCBIIECTBSIBAHE Ha JIEMHOCTTa CHU KaTo
WHBECTUIIMOHEH IOCPEAHHUK, € IIbXKHA Ja OTAEIU CBOS
noptdeiin oT GUHAHCOBU HHCTPYMEHTH U TTAPUYHU CPEJICTBA
OT TE3M Ha CBOUTE KIHWEHTU. TS HE OTroBaps Mpes
KPEIUTOPUTE CU C PUHAHCOBUTE MHCTPYMEHTH Y TAPUYHUTE
CpeJlICTBa Ha CBOUTE KJIIMECHTH.

10. bankara npexanpuemMa MEpKU 3a 3alllMTa Ha IpaBaTa Ha
COOCTBEHOCT Ha KJIMEHTUTE CH BBPXY TE€3M aKTUBHU, B
CbOTBETCTBUE ¢ u3uckBaHusATa Ha 3[IOU u akroBere 1o
IIPWJIAraHeTo My.

11. bankara He MOKe, OCBEH B CIly4auTe, IPEIBUICHU B
3aKOHOZATEJICTBOTO, [1a U3I10JI3BA:

- 32 CBOSI CMETKa (PMHAHCOBUTE HMHCTPYMEHTH Ha CBOUTE
KIIUEHTH;
- 32 CMETKa Ha CBOM KJIMEHT WIM KOETO U J1a € APYro JULE
HNapUYHU CPeJICTBA WK (PUHAHCOBU MHCTPYMEHTH Ha IPYTHU
KIINEHTH;

- 3a CMETKa Ha KJIUEHT CBOM IIAPUYHU CpPEACTBA HIIU
(MHAHCOBH UHCTPYMEHTH.

12. bankara He MOXe€ Ja U3BBPIIBA JEHCTBUS C MapU WU
(hMHAHCOBHM MHCTPYMEHTHU Ha KJIMEHTA, 32 KOUTO JICUCTBHS HE
€ ONPaBOMOIIIEHA OT KIJIMEHTA.

13. bankaTa He MOe J1a TToJTy4aBa 4acT WM IsJ1aTa u3roja,
ako bankara e w3nbBIHWIA CHENKaTa IPU YCIOBHUS, IO-
6J'IaFOHpI/I$ITHI/I OT TE3U, KOUTO € YCTAHOBUJI KIIMCHTDHT.

Un. 10. (1) bankata He MOXe J1a U3BBpIIBA JEHHOCTH 3a
CMETKa Ha KJIIMEHTH, KOUTO BOJIAT /IO KOH(IIMKT Ha HHTEPECH.

(2) bankata HsAMa NpaBO JAa M3BBPIIBA JIEHHOCT, KOSTO
MIPOTUBOpEYN WM Ou morna jga npotuBopeun Ha 3IIDU,
aKTOBETE 110 IPUIIATAaHETO MY U MPHJIOKUMUTE PETIIAMEHTH.
C Hacrosimute OOLIM YCIOBHS, KIMEHTHT C€ CuUuTa
YBEIOMEH, Y€ OTIPABEHU MCKaHWS WIM HapeXIaHWs 0
bankara, kKoWTO ca B MNPOTHBOpPEUYHE C MPUIOKUMOTO
3aKOHOJATEJICTBO HiMa Ja ObJaT U3IIbJIHEHH.

Yn. 11. (1) bankata HsAMa TMpaBO BBB Bpb3Ka C
MIPEIOCTABSIHETO HAa WHBECTUIIMOHHU WU JIOMBIHUTEIHU
YCIYyTU U JEHHOCTU Ha KJIMEHT Ja 3aIulallla, CbOTBETHO J1a

7. to notify its clients on a durable medium of their
categorization as a non-professional, professional
client or an acceptable counterparty according to the
MFIA and the internal normative acts of the bank
for categorizing clients;

8. to fulfill the orders of its customers with priority
over the orders for its own account;

9. The bank, when carrying out its activities as an
investment intermediary, is obliged to separate its
portfolio of financial instruments and cash from
those of its clients. It is not responsible to its
creditors with the financial instruments and cash of
its clients.

10. The bank undertakes measures to protect the
property rights of its customers on these assets, in
accordance with the requirements of the MFIA and
the acts on its implementation.

11. The bank may not, except in the cases provided
for in the legislation, use:

- at his own expense, the financial instruments of his
clients;

- for the account of his client or any other person
cash or financial instruments of other clients;

- for the client's account, own cash or financial
instruments.

12. The bank cannot perform actions with the
client's money or financial instruments for which it
is not authorized by the client.

13. The Bank cannot receive part or all of the benefit
if the Bank executed the transaction under
conditions more favorable than those established by
the client.

Art. 10. (1) The bank may not carry out activities at
the expense of clients that lead to a conflict of
interest.

(2) The bank has no right to carry out activities that
contradict or could contradict the MFIA, the acts on
its implementation and the applicable regulations.
With these general terms and conditions, the client
is deemed to have been informed that requests or
orders sent to the Bank that are in conflict with the
applicable legislation will not be fulfilled.

Art. 11. (1) The bank has no right in connection with
the provision of investment or additional services
and activities to a client to pay, respectively provide



IPEOCTaBs U M0JTy4YaBa, Bb3HATPaXKICHUE, KOMUCHOHA HIIH
Hermapu4Ha 00Jiara, OCBEH:

1. BB3HArpaKaACHUEC, KOMHUCHUOHA HJIM HCIIapHUYHA 06J13.I‘a,
IIAaTCHU WJIW IIPEAOCTAaBCHU OT WJIM Ha KIMCHTA HUJIM HETOB
NpeaACTAaBUTCII,

2. BB3HArpaXacHue, KOMHUCHUOHA HJIKM HEIlapH4Ha 06nara,
IUIaTCHU WJIM MPEAOCTAaBCHU OT WJIM HAa TPCTO JIMLC WA
HET'OB IIPCACTAaBUTE, aKO Ca HAIIMIE CIICAHUTC YCIIOBUA:

a) CbLIECTBYBAaHETO, €CTECTBOTO M  pa3MepbT Ha
BB3HATPAKICHUETO, KOMUCHOHATA WIIM HEeNapuyHata obara
ca [MOCOYEHH Ha KJIIMEHTA SICHO, 110 IOCThIIEH HAUYWH, TOYHO U
pa3bupaemMo, TpeAM NPEAOCTaBIHETO Ha ChOTBETHATa
WHBECTUIIMOHHA WJIHM JONBJIHUTEIHA YCIyra, a Koratro
pa3MepbT He MOoKe Ja ObJe ONmpe/elieH, € TOCOYeH HAYMHbBT
3a HErOBOTO HU3UHUCIISIBAHE;

0) 3amlam@aHeTo, CHOTBETHO  MPEJOCTaBIHETO, HA
Bb3HAarpaXJCHUETO, KOMUCHUOHATa WJIM  HelapuyHata
obuara, € ¢ oryies; MoA0OpsiBaHE Ha KAYeCTBOTO Ha yciyrara
U HE HapylmaBa 3alb/DkeHHeTo Ha baHkara kato
WHBECTUIIMOHEH MOCPEIHMK Ja JeHCTBA YECTHO, KOPEKTHO,
npo¢eCHOHAIHO U B Half-100Bbp UHTEPEC Ha KJIMEHTA.

3. IPUCHIIM TAKCH, KOUTO OCUTYPSIBAT WM ca HEOOXOIUMHU C
orjiea nmpeaoCTaBAHECTO Ha MHBCCTUHOHHHUTC YCIYIM KaToO
pa3xoau 3a IMOMEUYUTEICKH YCIYI'M, TAKCH 3a CEeTHIMEHT U
oOMEeH Ha BalyTa, XOHOpPAapH 3a NPaBHU YCIYTH U IMyOJINYHA
TaKCH U KOMTO II0 CBOSI XapaKTep HE BOJAT 10 Bb3HUKBAHE
Ha KOHQJIMKT ChC 3aAb/DKEHHETO Ha bankara ga nelcTBa
YEeCTHO, CIpaBeJUIMBO, MPO(ecCHOHATHO M B Hal-700Bp
MHTEpPEC Ha KJIMEHTA.

(2) KnuentsT u baHkara mnpuemar, 4e TS € U3IBJIHWUIA

3aIBIKEHUETO cH 1o ai. 1, T. 2, Oyksa "a", korato:

a) nNpeacTaBsad ChHUICCTBCHUTE YCJIOBUA Ha OOTOBOPUTC

OTHOCHO BB3HATPAKIACHUETO, KOMHCHOHATa  WJIH
HernapuyHaTa objara B 060011eHa ¢popma;
06) nmpenoctaBsd  JeTailHa  uMHGpOpPMalMs ~ OTHOCHO

BB3HArpaXKacHMeTo, KOMMCUOHATAa W HEITapuiHaTa obOnara
1O UCKAHC Ha KIIMCHTAa, U

B) TNpPENOCTaBSIHETO Ha HWH(OpManusTa CHIIACHO Ta3u
QJIMHES € YECTHO, CIIPABEIJIMBO U B HHTEPEC HA KIMEHTA.

and receive, remuneration, commission or non-
monetary benefit, except:

1. remuneration, commission or non-monetary
benefit paid or provided by or to the customer or his
representative;

2. remuneration, commission or non-monetary
benefit paid or provided by or to a third party or its
representative, if the following conditions are met:

a) the existence, nature and amount of the
remuneration, commission or non-monetary benefit
are indicated to the client clearly, in an accessible
manner, accurately and comprehensibly, before the
provision of the relevant investment or additional
service, and when the amount cannot be determined,
the manner of its calculation;

b) the payment, respectively the provision, of the
remuneration, commission or non-monetary benefit,
Is with a view to improving the quality of the service
and does not violate the obligation of the Bank as an
investment intermediary to act honestly, correctly,
professionally and in the best interest of the client.

3. inherent fees that provide or are necessary for the
provision of the investment services such as costs
for custodial services, settlement and currency
exchange fees, legal fees and public fees and which
by their nature do not lead to a conflict with the
obligation of the Bank to act honestly, fairly,
professionally and in the best interest of the client.

(2) The Client and the Bank accept that it has
fulfilled its obligation under para. 1, item 2, letter
"a", when:

a) presents the essential terms of the contracts
regarding the remuneration, commission or non-
monetary benefit in a summarized form;

b) provides detailed information about the
remuneration, commission or non-monetary benefit
at the request of the client; and

c) the provision of the information under this
paragraph is honest, fair and in the interest of the
client.



(3) bankara, koraTo NMpeaOCTaBss HHBECTHUIIMOHHH YCIyTH Ha
KJIMEHTH, HE NPENOCTaBs Bb3HATPAXKICHHE U HE OLICHSIBA
pe3ynratute OT paboTata Ha CBOUTE CIY>KUTENIH MO HAYHH,
KOMTO MPOTUBOPEYM HA 3aIbJDKEHUETO 1 J1a JICCTBA B HAil-
N0OpHsi UHTEpPEC Ha CBOUTE KIIMEHTH.

(4) bankaTa He mpeIOCTaBsI CTUMYJIM Ha CIY>KUTEIIUTE CH, 32
Ja TpernopbuaT Ha HENpopecHOHANCH KIUEHT KOHKpPETeH
(UHAHCOB MHCTPYMEHT, KOraTo MOKE€ Ja MPEeUIOKH JIPYyT
(MHAHCOB WHCTPYMEHT, KOWTO B TO-TOJIIMA CTEICH
OTroBaps Ha MOTPEOHOCTUTE HA KIIHEHTA.

Ui 12. (man., pem. Ha YC ot 20.05.2025 r., B cuna oT
26.06.2025 r.) Ycunyrure, kouto bankata mnpenoctaBs BbB
Bpb3Ka C JUCTpUOyLHUATa Ha AsJIOBE HAa MHBECTHULIMOHHU
¢doHI0BE, ca cChOOpa3eHU ¢ M3NCKBaHUATA WiI. 46 0T 3aKoHA
32 M3MCKBAHMATA 32 JOCTBIIHOCT Ha MPOAYKTU U YCIYTH.
bankara mpemocraBs 00O ONMUCAaHWE HA YCIYyTUTE B
JOCTBIIHU (hOpMaTH, ONMUCAHUS M OOSICHEHUS, HEOOXOIUMHU
3a pa3OupaHe Ha HauMHA Ha JIEHCTBHE Ha YCIyTUTE, KaTo
uHpOpMaKATAa MOXKE /1a C€ MOJYYH 10 €AWH OT CIEeIHUTE
CIOCOOM - Ha XapTHEH HOCHUTEJ, 4Ype3 H3MIpallaHe 110
€JIEKTPOHHA TMOlla, HAa HHTEpHET crTpaHuuara. C 1en
OCUTYpsIBAHE HAa MaKCHUMaJlHa MpPEJBUAMMA H3I0JI3BAEMOCT
OT XOpa C YBpeXIaHus, CIyXuTenuTe Ha bankara morar jia
IPEJOCTaBAT M BepOaHO LiAjaTa HEoOXOAMMAa KIMEHTCKA
uHboOpMaNKs MO TOCIEI0BaTeNIeH, pa3onpaeM, HaIeKICH,
aJIeKBaTeH U JOCThIIEH 3a ceTuBaTa HauuH. [IpenocraBsHeTo
Ha YCIIyTH C€ OCBINECTBSBA, KATO C€ BKIIOYBAT (PYHKIUH,
NPAKTUKH, TOJUTUKU MU TPOLESYPH, KaKTO M NPOMEHH B
MIPEJICTaBSIHETO Ha YCIYTUTE C OTJIe]T Ha yIOBJIETBOPSIBAHE HA
NOoTpeOHOCTUTE HA XOpaTa C YBPEXKIaHUS U OCUTYpsIBaHE Ha
OlepaTUBHA CHBMECTUMOCT C TIOMOUIHH TEXHOJIOTHH.
bankara mosara HenmpeKbCHATH YCHUJIMS 3a MOJIbp)KaHEe U
nono0psiBaHE Ha JOCTBITHOCTTA Ha CBouTe yciayrd. [lpu
IPOMEHU B YCIYTMTE WIM B NPUIOKHMUTE U3UCKBAHUS 32
nocTerHOCT, baHkara e akTyaau3upa ChOTBETHATa
uHpopManus.

Paznea 1. Jlerutumanus v uaeHTuuKanus Ha
KJIueHTH. UHpopMmanus, KOATO KIMEHTHT €
3abJIKEH J1a npeaocraBu Ha bankara.

(3) The bank, when providing investment services
to clients, shall not provide remuneration or evaluate
the performance of its employees in a manner that
contradicts its obligation to act in the best interest of
its clients.

(4) The bank does not provide incentives to its
employees to recommend a specific financial
instrument to a non-professional client when it can
offer another financial instrument that better meets
the client's needs.

Art. 12. (supp. by MB Decision from 20.05.2025,
effective from 26.06.2025) The services provided
by the Bank in connection with the distribution of
investment fund units are in accordance with the
requirements of Art. 46 of the Accessibility
Requirements for Products and Services Act. The
Bank provides a general description of the services
in accessible formats, descriptions, and explanations
necessary for understanding the operation of the
services, and the information can be obtained in one
of the following ways - on paper, by sending by e-
mail, or on the website. In order to ensure maximum
foreseeable usability by people with disabilities, the
Bank's employees may also provide verbally all
necessary client information in a consistent,
understandable, reliable, adequate, and accessible to
the senses manner. The provision of services is
carried out by including functions, practices,
policies, and procedures, as well as changes in the
presentation of services, with a view to meeting the
needs of people with disabilities and ensuring
interoperability with assistive technologies. The
Bank makes continuous efforts to maintain and
improve the accessibility of its services. In the event
of changes in the services or in the applicable
accessibility requirements, the Bank will update the
relevant information.

Section 111. Legitimation and
identification of customers. Information
that the customer is obliged to provide to
the Bank.



Un. 13. (1) bamkara mpemnara WHBECTHUIIMOHHH W
TOM'BJIHUTEITHH YCIIYTH U JICHHOCTH BBB BPB3Ka C ThPTOBUSTA
C ISJI0BE HAa MHBECTUIIMOHHH (DOHIIOBE, TUCTPUOYTUPAHU OT
bankara, Ha OBJTapCKU WU UY>KACCTPAHHU (PU3HUECKU H
IOPUINYECKH JIUIA, KOUTO CJIEBA Ja CE JICTUTUMHUPAT TIPE]T
Hesl.

(2) Ilpenu cxmouBane Ha noroBop bankara maeHTudUIMpa
KJIMEHTA U MPEJICTaBIISBAIINTE TO JIMIA KATO U3UCKBA JTaHHH
U JIOKyMEHTH 3a yJIOCTOBEpSBAaHE HA CAMOJIUYHOCTTA MM
CHOTBETHO Ha MIPABHUS UM CTATYT U MpEACTaBUTEIHA BIIACT,
0 peia ¥ TPH YCIIOBUSATA Ha OTHOCUMOTO 3aKOHO/IATEJICTBO
U BBTpEIIHUTE paBuia Ha bankara.

(3) Ilpeau nogaBaHe HAa MOPBYKA 32 CKJIIOUBAHE Ha C/IENIKa 32
JSUI0OBE OT MHBECTUIIMOHHM (oHIoBe, baHkara u3BBpIIBa
OTHOBO IIpOBEpPKa Ha CaMOJIMYHOCTTAa Ha KIMEHTa 3a
¢u3MYecKo JHIe W/WIM CTaTyca Ha W JISTUTUMHOCTTA Ha
IOPUANYECKOTO JIMLE, CHOTBETHO Ha IPEICTAaBUTEIHATA
BJIACT Ha JIMLIETO, IPE/ICTABIABAIIO KIUEHTA.

(4) Ilpu Hanmuume Ha NpoMsiHA Ha OOCTOSATENICTBA WU
JOKYMEHTH, Bb3 OCHOBa Ha KOMTO baHKaTa € M3BBpIIMIA
IbpBOHAYAIHATA ~ MACHTH(QHUKAIMA W JICTHTHMAIHS,
KIIMEHTBT € AITbXKEH J1a TpelocTaBu Ha baHkaTa cCbOTBETHUTE
TaHHU U KOTIHS Ha IOKYMEHTH, YJIOCTOBEPSIBAILY [TPOMSHATA
32 U3BBPIIBAHE HA aKTyaJlu3alus HAa WACHTHU(QHUKALMATA U
JETUTUMALIUSATA.

(5) bankara u3BBpIIBa WACHTUGHUKAIMS: TPU (PUINIESCKU
JIMIIA - Ha KJIMEHTA U HETOBUS MPeJICTABUTEN/ITbIHOMOIIHUK;
OpU  MOPUAWYECKH JMIa - Ha KIAEHTAa, HErOBUTE
NpPEJCTAaBIABAILY, MBIHOMOLUIHUIM U  JACHCTBUTEIHUS
COOCTBEHUK Ha KJIMEHTA.

(6) B ciryuaii ye He ca npeACTaBeHU WM MOJNHCAHU BCUYKU
HEOOXOIMMHU JTOKYMEHTH, WM TPH HESICHOTa B JaHHUTE,
NPEeJOCTaBeHH OT KJIMEHTa, baHkaTa Moke Ja OTKaxe Jaa
MPEOCTaBH Ha KJIIMEHTa WHBECTHIIMOHHU W JOMBIHUTEITHH
YCIYTH U JIEMHOCTU BBB BPB3Ka C THProBHUATA C JSJIOBE HA
WHBECTULIMOHHU (OHAOBE, TUCTpHOyTHpanu oT baHkaTa.

Un. 14. (1) [Ipu mpencTtaBUTENCTBO Ype3 IMTBIHOMOIIHUK,
I'BJIHOMOIIHUKBT TpeACcTaBs npen baHkara JOKYMEHTH 3a
coOCTBEHa JIeTMTUMAallMsg U 3a JIETUTUMallls Ha KIMEHTa,
KakTO U HOTAPUATHO 3aBEPEHO I'BJIHOMOIIHO (B OpUTHHAI
WU HOTApUalTHO 3aBEpEH TMpemnuc), KOeTo TpsbdBa 1a
ChAbpKa OBJIACTSIBAHE 3a CKIIIOUBAaHE Ha JoroBop ¢ bankara
W/ Ha CHOTBETHHUTE CHEIKH, OTHOCHO NPUAOOUBaHE U
pasmnopexaane (MOKyIka, 00paTHO M3KYIyBaHE) HA JSI0BE
OT UHBECTUIIMOHHU (OHJIOBE.

Art. 13. (1) The Bank offers Investment and
ancillary services and activities in connection with
the trading of units of investment funds distributed
by the Bank, to Bulgarian or foreign natural and
legal persons, who should identify themselves
before it.

(2) Before concluding a contract, the Bank identifies
the client and the persons representing him by
requesting data and documents to certify their
identity, respectively their legal status and
representative authority, in accordance with the
procedure and under the conditions of the relevant
legislation and the internal rules of the Bank.

(3) Before submitting an order to conclude a
transaction for shares of investment funds, the Bank
shall re-verify the identity of the client for a natural
person and/or the status and legitimacy of the legal
entity, respectively of the representative authority of
the person representing the client.

(4) In the event of a change in circumstances or
documents on the basis of which the Bank carried
out the initial identification and identification, the
customer is obliged to provide the Bank with the
relevant data and copies of documents certifying the
change in order to update the identification and
identification.

(5) The bank carries out identification: for natural
persons - of the client and his
representative/attorney; in the case of legal entities
- of the client, his representatives, proxies and the
actual owner of the client.

(6) In the event that all necessary documents are not
submitted or signed, or in the event of ambiguity in
the data provided by the client, the Bank may refuse
to provide the client with Investment and ancillary
services and activities in connection with the trading
of shares of investment funds distributed from the
bank.

Art. 14. (1) In case of representation by proxy, the
proxy presents to the Bank documents for his own
identification and for the client's identification, as
well as a notarized power of attorney (original or
notarized copy), which must contain authorization
to conclude a contract with the Bank and /or the
relevant transactions regarding the acquisition and
disposition (purchase, redemption) of shares of
investment funds.



(2) B ciy4aii 4e mbJIHOMOIIHOTO € 3aBEPEHO HOTapHAIIHO B
qy)KOMHA HE OT OBJITAPCKO TUTIIOMATHIECKO HIIM KOHCYJICKO
MPEJCTaBUTEIICTBO, ITBJIHOMOIIHOTO cjenBa Ja Obae C
aroCTHJI, aKO MTPOU3X0XK/Ia OT Ibp)KaBa, CTpaHa 1o Xarckara
KOHBCHIIMS WJIM JICTAM3UPAaHO, aKO TMPOU3X0XKAa OT
IbpXKaBa, KOATO HE € CTpaHa MO Xarckarta KOHBCHIIMS.
bankara Moske JJa U3MCKa OT KITMEHTA U JIETaJIiu3upaH MPeBo/I
Ha OpcACTAaBCHUTC JOKYMCHTH.

(3) OtrrernsiHETO HA MBJIHOMOIIIHOTO C€ U3BBHPIIBA TUCMEHO
1 u3pu4Ho oT KitneHTa, KaTo MOJXKe J1a ¢e OCBHIICCTBH JINYHO
BbB BCEKH KIIOH Ha baHkarta winM 4pe3 yBEJIOMJICHHE Ha
anpeca Ha baHkara.

(4) bankara mnpekpaTsiBa NpPEAOCTaBSIHETO Ha YCIYrd IO
I'BJIHOMOIIHO, KOraTo IMOJXYy4YHM MHCMEHO M3BECTHE, Y€ TO €
OTTEIJIEHO WK KOTaTO CPOKBT HA ITbJTHOMOIIHOTO € U3TEKbII.

bankara He HOCM OTrOBOPHOCT, KOraro He € Owia
CBOEBPEMEHHO MHCMEHO H3BECTEHA 3a OTTEIVISIHETO Ha
II'BJTHOMOIIHO.  SIBSIBAaHETO HA HOB ITHJIHOMOIIHHUK HE
MPEeKpaTsaBa MbJIHOMOIIUATA HAa IPETUIIHUA ITHJIHOMOITHHIIN.

I'nasa II1. IIPEJOCTABSHE HA
NHPOPMALUA

Pa3zngea 1. O01mu moJsiokeHust

Un. 15. Uadopmanusta, kosto bankara agpecupa 10 wiu
pasnpocTpaHsBa [0 TaKbB HAUMH, Y€ € BEPOSATHO Ts /1a ObJe
MoJlyueHa OT HenpopecHOHATHU WIM MpodecnoHaIHU
KIMEHTH WIA TOTEHUHUAIHU HEeNpo(pEeCHOHATHU WM
HpO(l)eCI/IOHaJ'IHI/I KIIMCHTH, BKIIFOUYUTCIIHO B MAPKCTUHI'OBUTC
ChOOLICHN U TyOIMYHUTE U3SIBIICHHS HA ChOTBETHUTE JIMIIA,
TpsiOBa J1a ObJIe KOPEKTHA, SICHA U Jja He O'bJIe TIOIBEXAaIIa.

(2) In the event that the power of attorney is
notarized abroad and not by a Bulgarian diplomatic
or consular representation, the power of attorney
should be apostilled if it originates from a country
that is a party to the Hague Convention or legalized
if it originates from a country that is not a party to
the Hague Convention convention. The bank may
request from the client a legalized translation of the
submitted documents.

(3) The withdrawal of the power of attorney is done
in writing and expressly by the Customer and can be
done in person at any branch of the Bank or by
notification at the Bank's address.

(4) The bank terminates the provision of services
under a power of attorney when it receives a written
notification that it has been withdrawn or when the
term of the power of attorney has expired.

The bank is not responsible when it was not
promptly notified in writing of the withdrawal of a
power of attorney. The appearance of a new proxy
does not terminate the powers of previous proxies.

Chapter I11. PROVIDING
INFORMATION

Section I. General Provisions

Art. 15. The information that the Bank addresses to
or distributes in such a way that it is likely to be
received by non-professional or professional
customers or potential non-professional or
professional customers, including in marketing
messages and public statements of the relevant
persons, must be correct, clear and not be
misleading.



Un. 16. Komynukamusita Mexay baHkata m KiaueHTa ce
W3BBPIIIBA 10 CICIHUTE HAYMHU: JTUYHO B TIOJICTICHUATA HA
bankara; upe3 untepHer crpanunara ( www.dskbank.bg ) na
bankara; npe3 kaHasa 3a eJIeKTpoHHO OaHKupaHe Ha bankara
- 3a MpefoCTaBsHE Ha JOKYMEHTH M HH(OpMAalus OT
bankara; mo TenepoHeH HOMEp, €NEKTPOHHA IIOIIA,
MOCOYEHA B JOrOBOpa; Ype3 €NEKTPOHHH MPHIIOKEHUS 3a
KOMYHHKAIUS 1pe3 TeeGoHHUs HOMep; IMUCMEHO ¢ TTUcMa ¢
oOpaTHa  pa3mucKa, M3OpalmaHd g0  ajJpeca  3a
KOPECTIOHACHIIUS C KJIMEHTAa, I[OCOYEH B JOT0BOpa; IO
€JIEKTPOHEH MbT C EIEKTPOHHH JOKYMEHTH, MOAMNUCAHU C
kBannunupan enexkrponer noanuc (KEIT); npyru cmocobu
32 KOMyHHKAIs, YTOBOPEHU U3PUYHO B JIOrOBODPA.

Paszgea II. Undopmanus 0THOCHO puCKOBeTE,
CBbP3aHM C HHBECTHPAaHe B IAJ10Be HA
MHBECTHLIMOHHM (POHI0BeE.

Un.17. bankara KaTo MHBECTUIIMOHEH IMOCPETHUK YBEOMSIBA
KJIMEHTA, Ye:

1. VaBecTUIMOHHUAT (DOHJ JaBa BB3MOXKHOCT Ha TOJISIM
Opoil MHBECTUTOPH Ja “O0CAMHSIT’ aKTUBUTE CH W Jia TH
MIPEIOCTaBST, MOCPEICTBOM 3aKylyBaHETO Ha sUIOBE, 3a
npodecHoHAIHO yNpaBICHUE Ha HE3aBUCHM MEHHUDKBD.
Makap 4e TpaJulIMOHHO OCHOBHA MHBECTHIIMOHHA IICJI Ha
(dhoHI0BETE € Ja MOBUIIIAT CTOMHOCTTA Ha JISJTIOBETE CH, TE HE
BHHAru yCIsiBaT Jja MOCTUTHAT TOBA, Thil KATO ca U3JI0KEHU
Ha BCUYKU OCHOBHH BHJIOBE PUCK, TOCOYCHH B 4. 18.

2. CroifHOCTTa Ha JsJI0BETE Ha UHBECTULIMOHHU (POHJIOBE U
JOXOAMTE OT TAX MOraT Ja ce MOHMXKaT, rneyandara He e
rapaHTHpaHa W KJIMEHTa T0eMa PHCKa J1a HEe BH3CTAaHOBH
MHBECTULIMATA CU B IIbJIEH pa3Mep. bpaemure pesyntatu ot
JEeHOCTTa HA WHBECTHIMOHHUS (DOH HE Ca 3aBIDKUTEITHO
CBBP3aHU C PE3YITATUTE OT MPEIXOIHHU MEPHOIM.

Un. 18. OcHOBHM BHJIOBE PHUCK MPU HHBECTUPAHETO B
WHBECTHUIIMOHHH (POHJIOBE ca:

1. JlukBuIEH pHCK - TOBa € PHUCKBT NIpPU OIpEIeIICHU
YCIOBHMSI Jla C€ OKaxke TPYyJHO MWIM HEBB3MOXKHO
YIPaBISABaLIOTO JAPY’KECTBO Ja NMPOJAALAE NMPUTEKABAHU OT
WHBECTUIMOHHUSA (OHA (PUHAHCOBU HWHCTPYMEHTH WU
MHCTPYMEHTH Ha MapuU4HMs [a3ap Ha M3rojHa ILeHa. B
YaCTHOCT, TO3U PHUCK € Hail-rojiiM OTHOCHO HENPHETHUTE 3a
TBHPrOBUSL HAa PETYyJHpaH nazap (pUHAHCOBU MHCTPYMEHTH U
MHCTPYMEHTH Ha MapUyHUs na3ap.

Art. 16. Communication between the Bank and the
client is carried out in the following ways: in person
at the Bank's branches; through the Bank's website
(www.dskbank.bg); through the Bank's electronic
banking channel - for providing documents and
information from the Bank; by phone number, e-
mail specified in the contract; through electronic
applications for communication through the
telephone number; in writing by letters with return
receipt sent to the address for correspondence with
the client specified in the contract; electronically
with electronic documents signed with a qualified
electronic signature (QES); other methods of
communication expressly agreed in the contract.

Section Il. Information on the risks
associated with investing in units of
investment funds.

Art. 17. The bank, as an investment intermediary,
informs the client that:

1. The investment fund enables a large number of
investors to "pool™ their assets and provide them,
through the purchase of shares, for professional
management by an independent manager. Although
traditionally the main investment objective of the
funds is to increase the value of their shares, they do
not always succeed in achieving this, as they are
exposed to all the main types of risk specified in Art.
18.

2. The value of shares of investment funds and their
income may decrease, the profit is not guaranteed,
and the client assumes the risk of not recovering his
investment in full. The future results of the
investment fund's activity are not necessarily related
to the results of previous periods.

Art. 18. Main types of risk when investing in
investment funds are:

1. Liquidity risk - this is the risk that, under certain
conditions, it will be difficult or impossible for the
management company to sell financial instruments
owned by the investment fund or money market
instruments at a favorable price. In particular, this
risk is greatest regarding financial instruments and
money market instruments not admitted to trading
on a regulated market.



2. KpemuteH puck - TOBa € PHUCKBT H3JATENST
(IpyKEeCTBOTO-EMUTEHT) Ha  JBIIOBHU ¢duHaHCOBH
MHCTPYMEHTH WJIM HWHCTPYMEHTH Ha IIapU4YHUS I1as3ap,
CBHOTBETHO JIMIIETO, MPEJAOCTaBUIIO OoOe3neueHue, 1a Obae B
HEBB3MOXKHOCT J1a U3IIbJIHU CBOUTE 3abJDKEHHS, B YACTHOCT
71a U3IJIaTH HaBpeMe TJIaBHUIATA W/WIH IBJDKUMUTE JINXBH.
ITpu noroBopu 3a 0OpaTHO M3KYIyBaHe, aKO KOHTPAreHThT
HAa UWHBECTULMOHHUS (OHA HE MOXKE Ja H3IBIHH
3aJbJDKEHUETO CH Ja U3Kyou oOpaTHO (DPMHAHCOBUTE
WHCTPYMEHTH, (POHABT MOXKE Ja MoHece 3ary0a, JOKOJIKOTO
IPUXOJUTE OT NMpojaxxbara Ha 00€3MEYEHUETO ca MO-MaJIKH
OT IleHaTa Ha OOpaTHOTO W3KyIlyBaHE, KOrarto Ts €
¢ukcupana. Korato koHKpeTHUTE (PUHAHCOBU MHCTPYMEHTH
U MHCTPYMEHTH Ha MapUYHUS Ma3zap, B KOUTO (OHIBT €
WHBECTUPAJ, UMAT KPEOUTEH PEUTUHI, KPEOUTHHUAT PHUCK
BKJIIOYBA BB3MOYKHOCTTA 3a IIOHM)KEHHE Ha KpEAUTHHUS
pEUTHHT.

3. Ila3zapeH pHCK - Ma3apHUTE IICHW Ha WHBECTUIMUTE Ha
dboHma Morar Ja BapupaT MOpajay B3HHKHAIM MPOMECHH B
MKOHOMHYECKATa M Ia3apHaTa cpelia, mapuyHaTa MoJUTHKA
Ha IICHTpaJIHWTE OaHKW, JeloBara aKTUBHOCT Ha
EMHUTCHTHTE, CCKTOpa, B KOMTO OIepupa EMUTCHTHT U
TBPCEHETO M TpeUIaraHeTo Ha Iazapa Ha (UHAHCOBH
WHCTPYMEHTH. B onpeneneHn MOMEHTH, IICHUTE Ha aKIIUUTE
U Apyrute (UHAHCOBH MHCTPYMEHTH Ha Ia3apa MoraT Ja
BapUpaT 3HAYUTENIHO. TO3W Ma3apeH PUCK 3acsra HETHATa
CTOMHOCT Ha aKTUBUTE Ha ()OHJIA, KOATO CHIIO I Bapupa B
pe3yaTar Ha [POMEHHTE Ha [a3apHUTE IEHH Ha
(MHAHCOBUTE MHCTPYMEHTH, B KOUTO ()OHIBT € HHBECTUPAIL.
He Bcuuku (hvHaHCOBU MHCTPYMEHTH, THPTYBaHU Ha JaJieH
mazap W He BCHUYKHU IMa3apyd HA (UHAHCOBH WHCTPYMEHTH
MIPOMEHSIT IIEHUTE CU B €JHA U ChIIla TOCOKA B JaJICH MOMEHT
W Hal-pa3nuvHu ca (aKTOPHUTE, KOUTO BIUSAT HA Ta3apHATa
I[eHa Ha ompeJesieHn (PHUHAHCOBU MHCTPYMEHTH (HampuMmep,
(MHAHCOBY OTYETH, pa3KpUBAIM HAMaJICHHE Ha Tedanbdara
Ha JPYXECTBOTO, H3JaI0 (PUHAHCOBUTE WHCTPYMEHTH,
3aryba Ha OCHOBEH KIJIHMEHT, ChJACOCH HCK Ha ToJsMa
CTOWHOCT, TpEIsSBEH Cpelly ApYyXeCTBOTO, MpPOMsIHA Ha
peryianuuTe B oOmpejelieHa WHAYCTpus). He Bcuukwm
nonobHu  ¢akrtopu Morar Jga ObAAT MPEABUACHU.
Y1paBIsBamoTo APyKeCcTBO Ha (PoHIa MOXKE J1a HAaMalld, HO
HE MOXeE J1a eTMMUHUPA HATBIIHO e(heKTa OT JBMKCHHUETO Ha
[ICHUTE Ha WHBECTHUIIMUTE, 4Ype3 JTUBepCcH(HKAIUSI Ha
noprdeiina Ha (oHAa, KaTo MO TO3M HAYMH, HETHATa
CTOMHOCT Ha AaKTHUBHUTE 3a [sJI MOXKE Jla C€ IOHIKH B
OTIpe/ieNICHU TIEPUOIH.

4. BaiyTeH pHCK - ”HBECTHIIMHTE HA (DOHIa B HHCTPYMEHTH,
JCHOMUHUPAHU B 4YyXKJIECTpaHHA BalxyTa, Moratr jaa Obaar
HEeOJIarONMPHUATHO 3aCeTHATH OT MOHIMKEHUETO Ha Kypca Ha
Ta3u BanyTa. [lomoOHM KypcoBH MpPOMEHH OMXa 3acerHalv

2. Credit risk - this is the risk that the issuer
(issuing company) of debt financial instruments or
money market instruments, respectively the person
who provided collateral, will be unable to fulfill its
obligations, in particular to pay the principal and/or
interest due on time. In the case of repurchase
agreements, if the investment fund's counterparty
cannot fulfill its obligation to repurchase the
financial instruments, the fund may suffer a loss to
the extent that the proceeds from the sale of the
collateral are less than the repurchase price when it
is fixed. Where the specific financial and money
market instruments in which the fund has invested
have a credit rating, credit risk includes the
possibility of a credit rating downgrade.

3.  Market risk - the market prices of the fund's
investments may vary due to changes in the
economic and market environment, the monetary
policy of central banks, the business activity of the
issuers, the sector in which the issuer operates and
the demand and supply in the market of financial
instruments. At certain times, the prices of shares
and other financial instruments in the market can
fluctuate significantly. This market risk affects the
net asset value of the fund, which will also fluctuate
as a result of changes in the market prices of the
financial instruments in which the fund has invested.
Not all financial instruments traded on a given
market and not all markets for financial instruments
change their prices in the same direction at a given
time and the factors that influence the market price
of certain financial instruments (for example,
financial statements disclosing a decrease in the
profit of the company that issued the financial
instruments, the loss of a major customer, a large
lawsuit brought against the company, a change in
regulations in a certain industry). Not all such
factors can be predicted. The fund's management
company can reduce, but cannot completely
eliminate, the effect of investment price movements
by diversifying the fund's portfolio, thus the net
asset value per unit may decrease in certain periods.

4. Currency risk - the fund's investments in
instruments denominated in a foreign currency may
be adversely affected by a decline in the exchange
rate of that currency. Such exchange rate changes



HETHaTa CTOWHOCT Ha akTHBUTE Ha ¢GoHAa. OIEHKUTE Ha
BaJ'IYTI/ITe CC BIIUAAT OT KOMGI/IHaI_[I/ISI OT HMKOHOMHYCCKH,
COIIMAIHA M TIOJIUTUYECKH (PaKTOPH W MOraT Ja Bapupar B
3HA4YUTCJIHA CTCIICH, I[OpI/I B paMKI/ITe Ha CXCIHCBHATa
Thproeus. B Ta3u Bpb3Ka, ynpaBisBamioTo Apy>KeCTBO MOXKE
J1a U3BBPILU ONPEACIICHH CICIKH 3a XeJDKUPaHE Ha BATy THUS
pUCK (Hamp. BaJIYTHH OIIMHU, TOKYNMKa W Tpojaxba Ha
BaJIyTa MpH CHOT U (HOPYBPAHU CAEITKH ), KOUTO CaMU 1o cede
CH CBIIIO HOCST OIPE/ICICHH PUCKOBE.

5. JluxBeH puck - TOBa € pUCKBT IPOMEHUTE B Ma3apHUTE
JIUXBEHU TIPOIEHTH J1a C€ OTPa3sT HEOJAromnpUsATHO BBPXY
Jo0xXxo4a HUJiIn CTOfIHOCTTa Ha aKTUBUTC HAa MHBCCTUIIMOHHUA
($hOH/I, CHCTOSIIIH CE€ OT ABJATOBH (PMHAHCOBU MHCTPYMEHTH U
MHCTPYMEHTH Ha mnapuuHua 1nasap. [lo  npuHnmm,
HapacTBAaHETO Ha JIMXBEHUTE MIPOLICHTH BOJIH JI0 TIOHM)KCHHE
Ha IIa3apHaTa IeHa Ha JABJITOBUTE HWHCTpYMeHTH. llpm
WHBECTUIIUUTE B IBITOBH MHCTPYMEHTH, JINXBEHUST PHUCK €
[I0-MaJTbK IIPU KPATKOCPOUYHUTE (MHCTPYMEHTH Ha apUUHUS
razap) W IO-TOJISIM TPU JBJATOCPOYHUTE JBJITOBH KHIDKA.
BT)SMO)KHO € Ia uMma HepI/IOI[I/I, HaHpI/IMep HpI/I IIOBUIIIABAHC
Ha JUXBEHUTE IPOILICHTH, KOraTo HETHaTa CTOWHOCT Ha
AKTUBUTC HAa UHBCCTUIIMOHHUS (1)OHZI IIe CC IMMOHMXMH.

6. VYmpaBieHCKM pPHCK - Bb3HUKBA IOpPaAH aKTUBHOTO
yOpaBlIeHWE  HA  WHBECTHIHMOHHHMA  MHOpPTQein  Ha
MHBECTULMOHHUSA  (QOHA. YNpaBIIBALIOTO JPY>KECTBO
IIpujiara MHBECTULMOHHY TEXHUKU M aHAJIM3 Ha PUCKOBETE
IIPY B3€MAHETO HAa WHBECTULIMOHHU pEUICHUA, HO HAMA
CUTYPHOCT, Y€ JKEIaHMSIT Pe3yJITaT 1€ ObJie MOCTUTHAT.

would affect the fund's net asset value. Currency
valuations are influenced by a combination of
economic, social and political factors and can vary
widely, even within day-to-day trading. In this
regard, the management company may carry out
certain transactions to hedge the currency risk (eg
currency options, purchase and sale of currency in
spot and forward transactions), which themselves
also carry certain risks.

5. Interest rate risk - this is the risk that changes in
market interest rates will adversely affect the
income or value of the investment fund's assets,
consisting of debt financial instruments and money
market instruments. In general, an increase in
interest rates leads to a decrease in the market price
of debt instruments. When investing in debt
instruments, the interest rate risk is lower for short-
term (money market instruments) and higher for
long-term debt securities. There may be periods, for
example when interest rates rise, when the net asset
value of the investment fund will decline.

6. Management risk - arises due to the active
management of the investment portfolio of the
investment fund. The Management Company
applies investment techniques and risk analysis in
making investment decisions, but there is no
assurance that the desired result will be achieved.



7. PuckoBe npu U3MoJI3BaHE Ha JIEPUBATU - OCBEH Ta3apeH,
KpPEIUTEH U JIMKBUJEH PHUCK, JEPUBATUTE HOCAT U
JOMBJIHATETHY, crienuuuHu 3a TAX puckoBe. JlepuBarute
ca CHUJIHO CHeIUAIN3UPaHu UHCTPYMEHTH, YUETO U3IOJI3BAHE
M3UCKBa pa3OuMpaHe KakTo Ha 0a30BUs aKTHB, Taka M Ha
MexXaHu3Ma Ha JieicTBUE Ha camus AepuBat. CI0XKHOCTTA Ha
JIEpUBATUTE N3UCKBA aJICKBATHH CPEJICTBA 3a HAOIIOJICHUE Ha
CHCTKUTE C TAX, AHAIU3 Ha CHEHU(UIHUTE PHUCKOBE U
CIOCOOHOCT J1a ce mporHo3upar nenure. HebmarompusitHa
MPOMsIHA B IIeHaTa Ha 0a30BHsI aKTWUB, KypC WU HHJIEKC
MOJKeE J1a JIOBeJie 10 3ary0a Ha Cyma, Io-TroJisiMa OTKOJIKOTO €
WHBECTHpaHa B iepuBara. Hsikou qepuBaTi UMaT NOTEHIUA
3a HeorpaHudeHa 3ary6a. ChIIeCTBYBa ChHIIO U PUCK OT
MOTPEUTHO OLICHSIBAaHE Ha JepuBaTa. MHOTO OT JepuBaTHUTE
ca CJIOXKHM WHCTPYMEHTH M 4YECTO OIlCHKaTa WM €
cyOexkTtuBHA. BceienctBue Ha ToBa (QOHIBT MOXKE Ja
MPEeTHPIH 3ary0u MpH MOKYIKa Ha HAAIICHEHU JepuBaTH. B
3aKJII0YEHUE, W3MOJ3BAaHETO Ha JCPUBATH MOKE HE BHHArU
Ja € YCIOeIHO U Ja Ce OKaXe IMPOTUBOMOKA3HO Ha
WHBECTUITMOHHHUTE TICJTM HA HHBECTULIMOHHUSI (POHI.

8. Perynaropen/HopMaTHBEH pUCK - BCUYKU MHBECTHIIMU
Morar J1a ObAaT U3J10KEHHU Ha PETyJIaTOPEH UM HOPMaTUBEH
pUCK (PUCK OT CBHIIECTBEHM IPOMEHH B HOPMATUBHUTE
M3MCKBaHUS). 3a JOXOJHOCTTa HAa BCHYKH, U OCOOCHO Ha
HOBHMTE WHBECTHIIMM, HMa PHUCK OT pEryJaTOpHU HIH
3aKOHOBH IIGI;'ICTBI/ISI U IIPOMCHH, KOHUTO ouxa MOriu Ja
IPOMEHST NOTEHIMaja 3a neyanda OT J1aJeHa MHBECTHULIMSL.
3aKOHOBHUTE MPOMEHU MOTraT Jia J0BeJaT U A0 TOBa, €AHA
JONyCTMa B MHUHAJIOTO MHBECTHUIIMS, /1a CTAaHE HE3aKOHHA.
BB3MoxHO € Ja HACTBIAT AAaHBYHU ITPOMCHH HaIpUMCED,
KOUTO Jla OKaXaT CEpPUO3HO BB3JACHCTBHE  BBPXY
noxojHocTTa. To3u pUCK € HEeNpeIBUINM U MOXKeE J1a 3aBUCH
OT MHOXECTBO IIOJUTHUYECKH, HKOHOMHUYECKM M JApYTU
¢bakropu.

7. Risks when using derivatives - in addition to
market, credit and liquidity risk, derivatives also
carry additional, specific risks. Derivatives are
highly specialized instruments, the use of which
requires an understanding of both the underlying
asset and the mechanism of action of the derivative
itself. The complexity of derivatives requires
adequate means of monitoring transactions with
them, analysis of specific risks, and the ability to
predict prices. An adverse change in the price of the
underlying asset, exchange rate or index may result
in the loss of an amount greater than the amount
invested in the derivative. Some derivatives have
unlimited loss potential. There is also a risk of
misvaluing derivatives. Many derivatives are
complex instruments, and their valuation is often
subjective. As a result, the fund may experience
losses when purchasing overpriced derivatives. In
conclusion, the use of derivatives may not always be
successful and may be contrary to the investment
objectives of the investment fund.

8. Regulatory/Regulatory Risk - all investments
may be exposed to regulatory or regulatory risk (risk
of material changes in regulatory requirements). To
the profitability of all, and especially new
investments, there is a risk of regulatory or legal
actions and changes that could change the profit
potential of an investment. Legal changes can also
result in a previously permissible investment
becoming illegal. There may be tax changes, for
example, that have a serious impact on profitability.
This risk is unpredictable and may depend on
numerous political, economic, and other factors.



9. OmeparoHeH PHUCK - TO3H PUCK MPOU3THYA OT HATMYUETO
Ha JUPEKTHH WM MHIUPEKTHU 3aryOM WM HEOYaKBaHU
pa3xomu 3a ¢oHAA, B pe3yJaTaT Ha HENOCTaThb4eH WIN
HEaJleKBaTeH  BBTPEIIEH  KOHTPOJ, YOBEUIKH  aKT,
OpraHM3alysl WIM BBHIIHO chOuTHE. TO3M pHCK BKIIIOYBA
YOBEIIKH TPELIKU WM 3JI0HAMEPEHU JESIHUS OT CTpaHa Ha
CIYXXWTEIIM Ha YHPABIABAIIOTO JPYXKECTBO, CPHB B
WHPOPMALIMOHHUTE CHUCTEMH, NpoOJIEeMHU, CBBP3aHU C
YIPaBICHUETO HAa YOBEIIKUTE PECYpCH, KAKTO M BBHIIHU
CHOUTHS KaTo aBapuu, MOYKapy, HABOJHEHHS U IPYTH, KOUTO
MOraT Ja 3acerHarT JeHHOCTTa Ha YHPaBISABAILIOTO
IPY>)KECTBO M 1O TO3M HAYMH Ja C€ OTPa3siT BBPXY
OCBIIECTBIBAHUTE OT HEro JAEHHOCTH, B TOBa YHUCIIO
YIPaBJICHUETO HA MHBECTULIMOHHUS (POH/I.

10. HHdmanmoHeH pPHUCK - BBH3MOXKHO € pPBCTHT Ha
uH}IaNMATa 12 KOMIICHCHpA 3HAYUTEIHA YacT WJIM IIeIIHS
J0XOJ Ha TPUTEKATETUTE Ha JsUIoBe OT (HOHIA, MOpaau
KOETO Ja He TOoJNydaT peaJieH J0Xoa (HapacHaia
MIOKyTaTeaHa CIocOOHOCT) WK TOU Jja € He3HAYUTEIIEH.

11. Puck, cBbp3aH CbC CBbXPAHEHUETO Ha AaKTHUBHUTE -
rJIaBHaTa XapakTepUCTUKA HA pHUCKAa MPOM3THYA OT
BB3MOKHOCTTA OT 3aryOH [Opa/ii HETIPaBUIIHO ChXpaHsIBaHe
WJIN HEIPAaBOMEPHO Pa3NoOperkiaHe ¢ aKTUBUTE Ha (OHA.

12.  Puck, cBbp3aH C YCTOWYMBOCTTa — E€KOJIOTUYHH,
COLIMAJIHU U YIIPaBJIEHCKHU PUCKOBE ca ChbOUTHSI WJIU yCIIOBUS,
KOUTO, aKO HACTBIAT, MOrarT Ja HuMaT OTPHULATEIHO
BB3/ICICTBUE BBPXY CTOMHOCTTA HAa MHBeCTULMATA. Te morar
Jla C€ OTHACAT 110 €KOJIOTUYHH, COLIUAJIHU UM KOPIIOPAaTUBHU
acrniekTH. PuckoBere BKIIOYBAT HEAJEKBAaTHO yIpaBIeHHUE Ha
IIPOLECUTE  CBBP3aHM C  KIMMATUYHUTE  IIPOMEHH,
HENpUJaraHe Ha  MEXIyHapOJHU TPYAOBU  HOPMH,
HENPAaBWJIHO KOPIOPAaTUBHO YNPAaBIEHUE U APYTH. AKO ce
Cllydat, Te3H PUCKOBE MOTraT Jia MOBJIUSSAT HE CAMO BBPXY
CTOMHOCTTA HAa UHBECTULIMATA, HO U BBPXY JAPYTU PUCKOBE U
na  JoBemaT o0 3aryom Ha (GoHAa. YTpaBiIsSBalioTo
IPY>KECTBO B3€Ma MIPEIBUJL TE3U PUCKOBE IIPU B3EMAHETO HA
WHBECTUIIMOHHHU PELIEHUS.

13. Puck ot HaMaIsIBaHe HA HETHATa CTOMHOCT HA aKTUBUTE
- PHCKBT OT HaMaJIIBaHE HAa HETHATa CTOMHOCT Ha aKTUBUTE
ce OTHacd [J0 CHUTyalus, OpPU KOATO 3HAYUTEIHUTE
W3KYIyBaHUs Ha JSJI0BE BOJAT JO HaMaJeHUWE HAa HETHATa
CTOMHOCT Ha akTUBHTE Ha (oHIa. AKO TOBa HamalleHUE
CTaHE TOJIKOBA 3HAYMTEIHO, Y€ YMPABISABAIIOTO IPYKECTBO
¥Ma 3aTpyAHECHHsI B yIIpaBIeHUETO Ha GoHIa, MOXKe Aa Oble

9. Operational risk - this risk arises from the
existence of direct or indirect losses or unexpected
expenses for the fund, as a result of insufficient or
inadequate internal control, human act, organization
or external event. This risk includes human errors or
malicious acts by employees of the management
company, a breakdown in information systems,
problems related to the management of human
resources, as well as external events such as
accidents, fires, floods and others that may affect the
operations of the management company company
and thereby affect its activities, including the
management of the investment fund.

10. Inflation risk - it is possible that the growth of
inflation will offset a significant part or all of the
income of the fund unit holders, due to which they
will not receive real income (increased purchasing
power) or it will be insignificant.

11. Risk related to the storage of the assets - the
main feature of the risk arises from the possibility of
losses due to improper storage or illegal disposal of
the fund's assets.

12. Sustainability Risk — Environmental, social and
governance risks are events or conditions that, if
they occur, could have a negative impact on the
value of the investment. They can relate to
environmental, social or corporate aspects. The risks
include inadequate management of processes
related to climate change, non-application of
international labor standards, improper corporate
governance and others. If they occur, these risks can
affect not only the value of the investment, but also
other risks and lead to losses for the fund. The
management company takes these risks into account
when making investment decisions.

13. Net asset value reduction risk - Net asset value
reduction risk refers to a situation where significant
redemptions of units lead to a reduction in the fund's
net asset value. If this reduction becomes so
significant that the management company has
difficulties in managing the fund, a decision may be
taken to liquidate or convert the fund.



B3€TO peIleHHe 3a JIMKBHIALWS WM TpeoOpasyBaHe Ha
dona.

14. Tlonuthuecku puck - I[loauTHYECKUTE pPUCKOBE ca
CBBpP3aHH C  BB3MOXKHOCTTAa OT BB3HUKBAaHE  Ha
BBTPCUIHOMOIUTHYSCKH CHhTPECCHHUs W HeOJIaromnpusTHa
NpOMsIHA B CTOIAHCKOTO 3aKOHOJATEJCTBO. TO3M pHCK ¢
CBBP3aH C Bb3MOXKHOCTTA MPABUTEICTBOTO HA eIHA IbPKaBa
BHC3aIllHO Ja CMCHHU IIOJIUTUKATA CM U B PE3YyJITaT HA TOBaA
cpenara, B KOATO paboTAT IpyKecTBaTa, Ja Ce MPOMEHH
HEeOIaronpusITHO, a WHBECTHUTOPUTE Ja IOHEcaT 3aryou.
[IpaBuTesncTBaTa Ha HAKOM CTPAaHH MOTAT Ja MpeArnpHeMar
MCPKH, BKIIFOYUTCIIHO YBCIMYCHUEC HA JaHBYHOTO OGHaFaHe,
OrpaHMYaBaHe Ha PeMaTPUPAHETO Ha medyanda u Jp., KOUTO
MOTaT JI1a UMaT HeOJaronpusTHO BIUSHUE BHPXY (PoHIA.

15. busHec u mnpaBeH pHUCK - B HAKOM HOpUCAMKIUU
CBILIECTBYBa PHUCK IPHU THIKYBAaHETO M IPUJAraHeTo Ha
3aKOHM U TIpaBaTa Ha akuuoHepute. CUYETOBOAHMUTE U
OJUTOPCKUTE CTaHIAPTU U MPAKTHKUTE 3a OTYUTAHE U
OIIOBECTSIBAaHE MOXE J]a C€ pa3nyaBaT OT MEXIyHapOAHUTE.
donpoBeTe Morat Jja 0b1aT 00J1araHy ¢ JaHBIU B PA3IMYHU
IOPUCAMKIMHN, KbM KOUTO MHBECTHPALIOTO JIUIE € JaHBYHO
3aJbJDKEHO U TPOMEHHUTE B JaHBYHOTO 3aKOHOJATENICTBO
MoOraT Ja BIUSSAT Ha CTOMHOCTTa HAa WHBECTULUHUTE U
pe3yaTaTtuTe oT JeiiHoCcTTa Ha (hoHA.

16. PuckoBu dakTopu cBBp3aHU ¢ TeorpadcKoTo
pasnpezeeHMe Ha MHBECTHLIMUTE M CEKTOpPUTE Ha
uHBectupane - @DoHAOBE, KOUTO C€ CHEelUaIu3upaT B
OIIpEAEIIEH OTPachil WM KOHIIEHTPUPAT NHBECTULIMUTE CU B
ompeneneHa reorpadcka o6yacT, ca MoyI0KEHN Ha PUCKOBU
U Ma3apHu (pakTopu, CBBP3aHU C TO3HM OTPACHI UM 00JIACT.
Te3n QaxkTopu MoraT nga BKJIIOYBAT 3aKOHOJATEIIHU
IIPOMEHU, IPOMEHN B UKOHOMUYECKHUTE yCIOBUS U II0-CUITHA
KOHKypeHuus. ToBa Moxe nga [aoBeAe A0 TMO-TolsiMa
BOJIATUJIHOCT HA CTOWHOCTTAa Ha AaKTUBUTE HA CHOTBETHUSA
¢onna. JlombIHUTENHHM PHUCKOBE BKIIOYBAT MO-ToOJsIMA
COLlMAJIHA U TIOJIMTUYECKa HECUTYPHOCT M HECTaOWIHOCT,
KAaKTO MPUPOJIHU OEJICTBUS U IPYTH.

17. Puck oT KOHLEHTpalus - Bbrnpeku ye cTpaTerusita Ha
HsKOU (DOH/IOBE J]a MHBECTHpAT B OTpaHHuYEH Opoil aKTUBU
MOJKE J]a TeHEpHpa BUCOKA BB3BPBILAEMOCT BBB BPEMETO,
TakbB (POH MOXKe J1a Ob/Ie MO-BOJATHIIEH OTKOJIKOTO (DOHT,
KOITO MHBecTHpa B 1uBepcuupan noptdeiin. B cayyqaii
4ye aKTUBUTE, B KOUTO (OHIIBT € WMHBECTHPAJ, MPETHPIAT
rojJieMu 3ary0H, ToBa MOXeE Jla C€ OTPa3H MO-CUIIHO BBPXY
(dboHa, OTKOJIKOTO ako Oerle MHBECTHpaj B MO-ToJsM Opoi
aKTHBH.

14. Political risk - Political risks are related to the
possibility of internal political upheavals and
unfavorable changes in economic legislation. This
risk is related to the possibility that the government
of a country will suddenly change its policy and, as
a result, the environment in which companies
operate will change unfavorably and investors will
suffer losses. The governments of some countries
may take measures, including increases in taxation,
restrictions on repatriation of profits, etc., which
may have an adverse effect on the fund.

15. Business and Legal Risk - In some jurisdictions,
risk exists in the interpretation and application of
laws and shareholder rights. Accounting and
auditing standards and reporting and disclosure
practices may differ internationally. The Funds may
be taxed in different jurisdictions to which the
investor is subject to tax and changes in tax laws
may affect the value of the Fund's investments and
performance.

16. Risk factors related to the geographical
distribution of investments and investment sectors -
Funds that specialize in a certain industry or
concentrate their investments in a certain
geographic area are subject to risk and market
factors related to this industry or area. These factors
may include legislative changes, changes in
economic conditions and increased competition.
This may lead to greater volatility in the value of the
respective fund's assets. Additional risks include
greater social and political uncertainty and
instability, as well as natural disasters and others.

17. Concentration Risk - Although some funds'
strategy of investing in a limited number of assets
may generate high returns over time, such a fund
may be more volatile than a fund that invests in a
diversified portfolio. In the event that the assets in
which the fund has invested suffer large losses, this
may affect the fund more strongly than if it had
invested in a larger number of assets.



18. CerbaMeHT pPHCK - € PUCKBT OT JIMIICa Ha JIOCTaBKa Ha
(MHAHCOBM MHCTPYMEHTH WJIM IAPUYHU CPEICTBA OT CTPaHa
10 CJIeJIKa, B CITydail ue Jpyrara CTpaHa I10 ClIejiKaTa Beue €
W3MBIHWIA 33bJDKCHUETO CH 32 JIOCTaBKa Ha (PMHAHCOBH
WHCTPYMEHTH M TIAPUYHU CPEJICTBA CHIIIACHO YCIIOBHSTA Ha
clIeNKara.

Paznea I11. Pa3xoau 3a kiaueHTa

Un. 19. (1) 3a ocwiiecTBennTe oT bankara HHBECTULIMOHHH
U JONBJIHUTEIHH YCIYIM WU JEHHOCTH, MO CKIIOYEHH C
KIIMEHTH JIOTOBOPH, KIHMEHTUTE JbDKAT TaKCU U
KOMUCHOHHHU Ha bankara B pa3mep, onpenenex B Tapudara
3a TAaKCUTe W KOMHCHOHHTE, KouTo ,banka JICK*“ AJl
mpujiara 10 WHBECTUIIMOHHU TPOAYKTH U  yCIyTU
(,,Tapudara®).

(2) KoHkpeTHUAT pa3Mep Ha TaKCUTE€ U KOMHCHOHUTE Ce
MOCOYBa B MOPBUKATA 32 MOKYIKA UM 00paTHO U3KYIyBaHe
Ha JISUTOBE HA MHBECTUITMOHHH (DOHIOBE.

(3) TakcuTe 1 KOMUCHOHHUTE CE 3aIjialar Mpyu MoJlaBaHe Ha
MOPBYKA 32 TIOKYIIKA WK 00paTHO U3KYIyBaHE Ha JSUIOBE HA
WHBECTUIIMOHHU (HOHIOBE upe3 KPEAUTEH NPEeBOJ OT
0aHKOBa cMeTKa Ha MMeTo Ha kireHTta B banka JICK wimu o
Jpyr Ha4MH, YTOBOPEH B JOTOBOPA.

(4) HManpyHOoTO oOONaraHe Ha TONyYEHUTE JJOXOIH, B
pe3ysiTaT Ha WHBECTHIMS B JISJIOBE HAa WHBECTHUIIMOHHH
dboHmoBe, € ypeaeHO B 3aKOHAa 3a KOPIOPATUBHOTO
M0JIOXOAHO o0araHe, 3aKkoHa 3a JaHBIUTE BbPXY JI0XOAUTE
Ha (pU3MYECKUTe IWIa U Jp. TPUIOKUMH HOPMATHUBHU
aKTOBE.

I'masa IV. YCJIOBUS 3A CKIIFOYBAHE HA
JOTI'OBOP, IPUEMAHE U U3ITbJIHEHHUE
HA MOPBYKA. OTMAHA U
IHPEKPATABAHE HA ITOPBYKA. OTKA3
3A IPUEMAHE HA ITIOPBYKA.
OTYETHOCT.

Paznea L. YciaoBus 32 CKJIIOYBaHe HA IOTOBOP 32
THProBHS C AAJI0BE OT MHBECTUIIMOHHU
dongose

18. Settlement risk - is the risk of non-delivery of
financial instruments or funds by a party to a
transaction, in the event that the other party to the
transaction has already fulfilled its obligation to
deliver financial instruments and funds according to
the terms of the transaction.

Section I11. Costs to the customer

Art. 19. (1) For the Investment and ancillary
services and activities carried out by the Bank,
under contracts concluded with clients, the clients
owe fees and commissions to the Bank in the
amount specified in the Tariff for the fees and
commissions that DSK Bank AD applies to
investment products and services (the "Tariff").

(2) The specific amount of fees and commissions
shall be specified in the order for the purchase or
repurchase of shares of investment funds.

(3) Fees and commissions are paid upon submission
of an order for the purchase or redemption of shares
of investment funds by credit transfer from a bank
account in the name of the client at DSK Bank or in
another way agreed in the contract.

(4) Taxation of income received as a result of
investment in units of investment funds is regulated
in the Law on corporate income taxation, the Law
on personal income taxes, etc. applicable
regulations.

Chapter IV. CONDITIONS FOR
CONCLUSION OF CONTRACT,
ACCEPTANCE AND EXECUTION OF
ORDER. CANCELLATION AND
TERMINATION OF ORDER.
REFUSAL TO ACCEPT AN ORDER.
ACCOUNTABILITY.

Section I. Conditions for concluding a
contract for trading in units of
investment funds



Un. 20. CkirouBaHeTO Ha JIOTOBOpa M TOJaBaHETO Ha
MOPBHYKA CE U3BBHPIIBA OT GU3NUYECKOTO JIMIIC UITH 3aKOHHUS
MPEACTaBUTE HA HOPHAMYECKOTO JIUIE WIM TEXEH
II'BJIHOMOIITHUK, KaTO MPEIN TOBA CE U3BBPIIBA JISTUTUMAITUS
U HWICHTU(PUKAKUS Ha KIUEHTAa, ChOTBETHO HAa HETOBUS
MIPEICTaBUTEN.

Un. 21. CxirouBaHe Ha JOTOBOpPA, KAKTO W T0JIaBaHE Ha
MOpBhYKA Ype3 MBIHOMOIIHUK € JOIMYCTUMO CaMO ako €
MPEACTABEHO HOTAPUATHO 3aBEPEHO ITBIHOMOIIHO, KOETO
TpsOBa J1a ChABPIKA OBJIACTSIBAHE 3a CKIIOYBAHE HA JIOTOBOP
¢ bankara w/uam Ha CBHOTBETHUTE CHECIKH, OTHOCHO
npugoOMBaHe U pasnopexiaaHe (MOKynmka H  00paTHO
M3KyIyBaHE) Ha JISJIOBE OT MHBECTUIIMOHHU (hOHIOBE.

Un. 22. bankaTta 3aabpika 3a CBOSI apXHB OPHUTHHAIHOTO
II'BJTHOMOIITHO, CHOTBETHO HOTAPUAIHO 3aBEPEH IMPENUC OT
HEro. AKO MIBJIHOMOUIHOTO € C MHOTOKpPaTHO JACHCTBHE,
bankara 3agppka KOMME OT HEro, 3aBEPEHO  OT
II'BJIHOMOIIIHUKA U OT JIMIIETO, KOETO CKJII0YBA JIOTOBOpa 3a
bankara. 3aBepkara ce U3BBpIIBA C TOJIaraHE Ha HAJIIUC
,,BAPHO C OpuUrHHaNa“, 1aTa v MOAMKC HAa JIULIATA.

Y. 23. JIoroBopbT ce CKIII0YBA B MUCMEHA (hopMa.
Ui 24. JloroBopbT MOXeE J1a ObJ/I€ CKIIIOYECH:

1. BBB BCSIKO MOJeNeHUE Ha baHkara, perucTpupaHo Karo
TOYKa Ha AUCTpUOyHusi B perucrbpa Ha Komucusra 3a
(buHaHCOB HAI30D:

1.1. Ha XapTHeH HOCUTET;

1.2. upe3 eNeKTPOHHO MOAMUCBAHE C €IEKTPOHHA MHUCAJIKA,
3a kiMeHTH Ha bankara — ¢usnyecku nuna. [Ipeau mepBoTO
IIOAITMCBAHEC HA I[OKYMCHT C GJ'ICKTPOHHa NUucajaka, KINCHTBHT
MOAMNKNCBA €JHOKPATHO, HAa XapTHEH Hocuten ,,Chriacue 3a
MOJIMCBAHE HA JIOKYMEHTH C €JEKTPOHHA MucalKa®“ 1o
oOpa3zer Ha bankara.

2. MO EeNeKTPOHEH IIbT, 3a CHUIECTBYBAIM KJIMEHTH Ha
bankara — ¢u3uyecku yuna, ¢ MOANKUCBAHE OT CTpaHa Ha
KJIMEHTa ¢ KBAIU(UIIMPAH eIeKTPOHEH MOJIUC, U3JaJIeH OT
JAKVYYV “Epporpset Texnonomxuc AJl, B curypHa cpena 3a
noanuc Ha gokymeHtute - WEB IlopransT Ha EBpoTpBCT M
MOOMIJIHOTO MpHIIOKEHHE Ha EBpOTPBCT.

Paznea I1. Onenka 3a nesnecbL00pa3HoOCT.
OueHka HA NPUHALJIEKHOCT KbM LieJIeBUS
nasap

Art. 20. The conclusion of the contract and the
submission of an order is carried out by the
individual or the legal representative of the legal
entity or their proxy, and prior to this, identification
and identification of the client, respectively of his
representative, is carried out.

Art. 21. The conclusion of the contract, as well as
the submission of an order through a proxy, is
permissible only if a notarized power of attorney is
presented, which must contain authorization to
conclude a contract with the Bank and/or the
relevant transactions, regarding acquisition and
disposition (purchase and redemption) of shares of
investment funds.

Art. 22, The bank retains the original power of
attorney, as well as a notarized copy thereof, for its
archives. If the power of attorney has multiple
effects, the Bank retains a copy of it, certified by the
power of attorney and by the person who concludes
the contract for the Bank. The certification is carried
out with the inscription "True with the original”,
date and signature of the persons.

Art. 23. The contract is concluded in writing.
Art. 24. The contract may be concluded:

1. in each branch of the Bank, registered as a
distribution point in the register of the Financial
Supervision Commission:

1.1. on paper;

1.2. by electronic signature with an electronic pen,
for clients of the Bank - individuals. Before the first
signing of a document with an electronic pen, the
customer signs a one-time, paper-based "Consent to
sign documents with an electronic pen™ according to
the Bank's model.

2. electronically, for existing customers of the Bank
- natural persons, with signature by the customer
with a qualified electronic signature issued by
DKUU "Evrotrust Technologies” AD, in a secure
environment for signing documents - the WEB
Portal of Evrotrust and the mobile application of
Evrotrust.

Section I1. Assessment of
appropriateness. Assessment of target
market affiliation



Ui 25. Korato mpenoctaBs Ha KJIMEHT WHBECTHIIMOHHA U
JOMBJIHATENHA YCIIyra WM ACHHOCT, pa3jidyHa OT Ta3H IO
. 6, ann. 2, 7. 4 u 1. 5 ot 3I1I®OU, bankara u3BbpiiiBa OlLIEHKA
3a [1eJechOOPa3HOCT Ha MHBECTUIIMOHHATA yCIyra. 3a IeTa
bankara u3uckBa OT KIMEHTa WH(POpPMAIMS 32 HETOBHUTE
3HaHUS U ONUT BBB BPb3KA C MHBECTULIUOHHUTE YCIYTH,
CBBP3aHU C KOHKPETHHS BUJ TPOIYKT WUJIM YCITyTa, KOUTO CE€
npeaJiaraT Wik ThPCAT.

Ui 26. Koraro bankara npenocrass npogax0a Ha IMakeT OT
YCIIYTH WU MPOAYKTH, MPELECHSIBA JAIU MAKEThT KaTO ISJI0
€ MOAXOIAII 32 KIIMEHTA.

Y. 27. Koraro KJIMEHTHT HE IPeI0CTaBU HHPOpMALUATA 10
wi. 24 wiM TOpenocTaBU HeAOoCTaTbyHa HHGMOpManus,
bankara nucMeHo npenynpexiaBa KINEHTa, ye He MOXKe /1
NpEeleH! Jajld KOHKpPETHAaTa yciayra WIM HpOAYKT ca
MOJIXOMSIIH 32 HETO.

Un. 28. Koraro Bb3 OCHOBa Ha Moiy4eHaTa WHGOpMAIHS
bankara mnpenenu, 4ye yciayrara WIM HOPOXYKTBT, KOWUTO
KIIMEHTBT JKeJlae J1a U3I0/I3Ba, HE Ca MOIXOASIIY 3a HEro, T
ro npeaynpex/iaBa MMCMEHO 3a TOBA.

Un. 29. [Ipu u3BbpIIBaHE HA OIEHKA 32 IeIeChOOPa3HOCT,
bankara ce ocHOBaBa Ha HH(pOPMaIHTa, IPEIOCTaBeHA 1 OT
KJIMEHTa, OCBEH aKo € 3alo3Hara Wi OW cieqBalio Ja e
3armo3Hara ¢ TOBa, uy€ MH(OpManusaTa € SBHO HEaKTyallHa,
HETOYHa W HembjJHA. 3a LenTa KIMeHTUTe Ha bankarta ca
AITBXHU Ja TMpEeaAOoCTaBiAT TOYHA, IIbJIHA MW aAKTyaJlHAa
uHpopmanus. bankara moaabpika MOAXOIAIIA M aKTyalHa
I/IH(l)OpMaHI/IH 34 KIIMECHTUTEC, TaKa 4€ Ja MOXEC JJa U3ITbJIHsSIBA
W3MCKBAaHUATAa 32  M3BBpUIBAaHE Ha  OLEHKa  3a
1eJIeChOOPa3HOCT.

Yn. 30. [Ipu cximrouBaHe Ha JOTOBOP 32 THPTOBHUS C JSUTOBE
Ha MHBECTUIMOHHM (oHmoBe, baHkara m3BbpIIBa TecT 3a
MIPUHAIISKHOCT KbM IIEJIEBHS 11a3ap Ha AUCTPUOYTHPAHUTE
¢ongose. KnnentsT mpepocrtaBs Ha baHkaTa B mucMmeHa
dbopma uHopmalus 3a onuTa U 3HAHUATA My B cepara Ha
MHBECTULMOHHATA JIETHOCT, OTHOIIEHHWE KBbM IOEMaHe Ha
WHBECTUIIMOHEH PUCK, KAKTO W HYXIHU W 1eTu. B3 ocHOBa
Ha TMpenocrtaBeHata uHpopmanus, baHkaTa wu3BbBpIIBa
OllEHKa Ha TPHHAISKHOCTTA Ha KJIMEHTAa KBM IIEJICBUS
mazap Ha WHBECTHIIMOHHUTE (OHIOBE, YHHUTO JIAJIOBE
IUCTpUOyTHpA.

Un. 31. HanpaBeHaTa olleHKa 32 CHOTBETCTBHE C IIEJICBHS
ma3ap Ha WHBECTHUIIMOHHHUTE (DOHIOBE ce TpPEIOCTaBsl Ha
KJIMEHTa, KOWTO Ce 3aro3HaBa ¢ Hesl U 5 OATKCBA.

Art. 25. When providing a client with an investment
and additional service or activity other than that
under Art. 6, para. 2, item 4 and item 5 of the MFIA,
the Bank performs an evaluation of the
appropriateness of the investment service. For this
purpose, the Bank requires from the client
information about his knowledge and experience in
relation to the investment services related to the
specific type of product or service that is offered or
sought.

Art. 26. When the Bank offers a package of services
or products for sale, it assesses whether the package
as a whole is suitable for the customer.

Art. 27. When the customer does not provide the
information under Art. 24 or provided insufficient
information, the Bank warns the client in writing
that it cannot assess whether the particular service
or product is suitable for him.

Art. 28. When, based on the information received,
the Bank considers that the service or product the
customer wishes to use is not suitable for him, it
warns him in writing.

Art. 29. When assessing suitability, the Bank relies
on the information provided to it by the client,
unless it is aware or should be aware that the
information is clearly out of date, inaccurate and
incomplete. For this purpose, the Bank's customers
are obliged to provide accurate, complete and up-to-
date information. The Bank maintains relevant and
up-to-date customer information so that it can fulfill
the suitability assessment requirements.

Art. 30. When concluding a contract for trading
shares of investment funds, the Bank performs a test
of belonging to the target market of the distributed
funds. The client provides the Bank in writing with
information about his experience and knowledge in
the field of investment activity, attitude towards
assuming investment risk, as well as needs and
goals. Based on the information provided, the Bank
assesses the client's affiliation to the target market
of the investment funds whose units it distributes.

Art. 31. The evaluation of compliance with the
target market of the investment funds is provided to
the client, who familiarizes himself with it and signs
it.



Un. 32. Ako pe3ynTarbT OT HampaBeHaTa OICHKA €, 4e
KJIIMEHTHT HE TMOIaJia B IIEJIEBUS Ma3ap Ha MpejiaraHuTe OT
bankara wuHBecTuunoHHu QouaoBe, baHkara u3pUYHO
npeAynpexaaBa KIMEHTa 32 TOBa. AKO KIMEHTHT BBIIPEKU
OTIIPAaBEHOTO NPEOyNpexXJIeHUEe, 3asBU JKEIaHHe Ja
WHBECTUPA BHB (OHJIOBE, B UMHTO IIETICBU Ma3ap HE MOMNa/a,
TOM M3pUYHO JeKJIapupa >MKEJIaHUETO CH, KaKTO U 4Ye €
3aI03HaT C PUCKOBETE OT TOBA.

Un. 33. Axo pe3yaTaThT OT HampaBeHaTa OIlEHKAa 3a
CBbOTBETCTBUE C LIEJEBUS [1a3ap €, Y€ KIMEHTHT Iomaja B
HEraTHBEH LIeJIeBU Ma3ap Ha TucTpubyTupaHute oT bankara
MHBECTULIMOHHU donmose, bankara U3PUYHO
npenynpexaaBa KiIMeHTa 3a ToBa. baHkata oTka3Ba Ja
npreMe NopbUKa 3a MOKYIKA Ha JsUT0BE OT ()OHI0BE, B YMIUTO
HEraTHBEH LIeJIeBH Ma3ap KIUEHTHT MOMaja.

Un. 34. KiumeHTbT mnpenocTaBs IbjJHA, SICHA M BApHa
uHpopmanusa Ha baHkara 3a u3BbpIIBaHE HA MFPBOHAYAIIHU
OLIEHKH 32 I1eTeChO0OPa3HOCT U 32 CHOTBETCTBUE C IEJIEBUS
mazap, KakTO W 32 W3BbpPIIBAaHE Ha MEPHOJUYHA
aKTyaJlM3alys Ha Te3U OLIEHKA.

Paznea I11. YcaoBus 3a npueMaHe Ha NOPBYKHU

Un. 35. (1) bankata npuema nopb4Ku 3a MOKYIIKa U 00OpaTHO
W3KYyIyBaHE Ha [SUI0OBE HAa HMHBECTUIMOHHH (OHIIOBE B
paboTHU THU, B paMKHUTE Ha 00SIBEHOTO PabOTHO BpeMme, 10
KpalHUs CPOK 32 IPHEMaHe Ha TIOPHUKH 3a JICHS, ChoOpa3eH
¢ nocoueHus B [Ipocrekra Ha CHOTBETHUSI WHBECTHUIIMOHEH
dbona. Madopmarius 3a Te31 CPOKOBE € TOCTHITHA BBB BCIKO
OT TIOJIENICHUATA - TOYKU Ha TUCcTpuOyIus Ha bankaTa, KakTo
Y Ha HEMHATa HUHTEPHET CTPaHUILIA.

(2) YcnoBusTa no an. 1 ce mpwiiarat U 1o OTHOILIEHUE Ha
MOpbUKa 32 NEPUOIMYHA TIOKYIIKA M0 UHBECTUI[MOHEH IJIaH,
KaTo MpPU TO3W BHJ TMOPBYKH, HA OMPENEICHU OT KIMEHTa
nepuoJ M nara, baHkata aBTOMaTMYHO T€HEpUpa U MpHeMa
3a M3MBJIHEHUE 10 peaa Ha wi. 38 u wi. 40, nHAMBH Ty aTHH
MOPBUKM 3a TOKYIKa Ha JsUI0BE OT M30paH OT KIIMEHTa
MHBECTUIIMOHEH (POH]I, 3a 3asBEHA OT KJIMEHTa CTOMHOCT Ha
NEPUOIMYHATA UHBECTHIINA.

(3) bankara npuemMa NopBUKH:

1. Ha XapTHEH HOCUTEN, BbB BCUYKU CBOM IOJEIICHUS,
pErUCTpUpPaHu KaToO TOYKU Ha JUCTPUOYLIMS B perucThpa Ha
Komucusara 3a (uHaHCOB HaJg30p, CHUCHK HAa KOUTO Ce
HaMHpa Ha caiita Ha baHkara;

Art. 32. If the result of the assessment is that the
client does not fall into the target market of the
investment funds offered by the Bank, the Bank
expressly warns the client of this. If, despite the
warning, the client wishes to invest in funds whose
target market does not fall, he expressly declares his
wish and that he is aware of the risks involved.

Art. 33. If the result of the assessment of compliance
with the target market is that the client falls into a
negative target market of the investment funds
distributed by the Bank, the Bank expressly warns
the client of this. The bank refuses to accept an order
to purchase shares of funds in whose negative target
market the client falls.

Art. 34. The customer provides complete, clear and
true information to the Bank for initial assessments
of appropriateness and compliance with the target
market, as well as for periodic updating of these
assessments.

Section I11. Conditions for accepting
orders

Art. 35. (1) The bank accepts orders for the purchase
and redemption of shares of investment funds on
working days, within the announced working hours,
until the deadline for accepting orders for the day, in
accordance with the Prospectus of the relevant
investment fund. Information about these terms is
available in each of the divisions - distribution
points of the Bank, as well as on its website.

(2) The conditions under para. 1 also apply in
relation to an order for a periodic purchase under an
investment plan, as in the case of this type of order,
at a period and date specified by the client, the Bank
automatically generates and accepts for execution in
accordance with Art. 38 and Art. 40, individual
orders for the purchase of shares of an investment
fund chosen by the client, for the value of the
periodic investment stated by the client.

(3) The bank accepts orders:

1. on paper, in all its divisions registered as
distribution points in the register of the Financial
Supervision Commission, a list of which is available
on the Bank's website;



2. IMCTaHIMOHHO, Ype3 KaHajla 3a eJIEKTPOHHO OaHKHpaHe,
3a KJIMEHTH — (PU3NYECKHU JIMLA, U B CIy4yail ye KIUEHTBT €
perucTpupas karo Hero norpeduren. KnueHTsT Moxe na
[o/laJiec MOpPbUKA 4Ype3 EJNEKTPOHHUS KaHaJl caMo Clel
MOJIIMCAH J10T0BOp;

3. O eNeKTPOHEH MbT, 332 KIMEHTH — (PU3UYECKH JIHIA Ha
bankara, ¢ mnoanucBaHe OT CTpaHa Ha KIUEHTa C
KBaJM(HUIHUPAH eNeKTPOHEH moanuc, u3gageH ot JAKYY
“EBpotpbcT Texnonomkuc AJl, B curypHa cpena 3a noamnuc
Ha nokymeHture - WEB IlopramsT Ha EBpoTphCT H
MOOWIJIHOTO NpHIIOKeHHE Ha EBpOTpBCT;

4. moamucaHu € €JNEKTPOHHA MNMCAKa, 3a KIWEHTU Ha
bankata — ¢u3uyecku jguIa U B Cilydail, 4e KJIUEHTHT €
MIOJNKCAll, Ha XapTUEH HOCUTEl, ,,ChIlacue 3a MOANKUCBAHE
Ha JOKYMEHTH C €JEeKTpOHHA Mucanka“ mo obpasen Ha
bankara.

(4) bankara mnpenocraBs Ha  kiaueHTa  OCHOBEH
nHpopmannonen aokymeHT (OWJ]) Ha chorBeTHUS (QOHA
Ipey pUeMaHe Ha MOpbhYKa 3a MOKYTIKA.

Yn. 36. B 3aBUCHMMOCT OT MHBECTUIMOHHHUS (DOHJ, YUHUTO
ISJI0BE ca IpeIMeT Ha MOpbhUKara, 3a BCAKAa MOpBYKA 3a
NOKyNKa (B T. 4. MOpPHYKA 3a NEPHOAWYHA MOKYIKa IO
WHBECTULIMOHEH TUIaH) M 00paTHO U3KYITyBaHE MOXeE Ja Ob/1e
ompeznereHa MHUHMManHa croiHocT. [lpm moppuka 3a
NepUOJMYHA  TOKYNKa [0  HWHBECTUIMOHEH  IUIaH,
MHHHAMAaJlHaTa CTOMHOCT C€ Ipujara KbM  BCsKa
WHIMBUyallHa TOpBhYKa B pPaMKHTE HA MOpHUKaTa 3a
HNEepUOANYHA TIOKYTIKA.

Un. 37. (1) EgnoBpemeHHO ¢ TmOpbuUKaTa, KIUEHTHT
mpenoctaBs Ha baHkata u3MCKyeMuTe, CHOOPA3HO
JeiicTBamiaTa HOpMaTWBHa ypenoda paexnapanuu. Korato
MophYKaTa C€ MOJAaBa OT MBIHOMOIIHUK — TOCTEIHUST
MPEIOCTaBs HW3WCKYeMHTE JIeKJapallid OT WMETO Ha
KITUEHTA.

(2) bankata HsMa Ja mpuUeMe IMOpbUKA, B CIOydad dYe
KIMEHTHT/TIPEACTABUTENAT OTKaXe Ja JACKIapupa HAIbIHO
BCUYKHU OOCTOSTENICTBA, 3aIBJKUTEIIHH 32 ACKJIapupaHe npu
M0/IaBaHe Ha MOPbHUKATa.

Un. 38. (1) IIpu momaBaHe Ha TOpBHYKA 33 IMEPUOTUIHA
MOKYTIKA M0 NHBECTHUIIMOHEH TUIaH, KITUEHTHT:

1. YKa3Ba [ICPUOANYHOCT HA UHBCCTHULIUATA,

2. n30upa KOHKpETHA Jara 3a MepUOJUYHATa WHBECTHIIHS,
KOSITO MOKe Ja Oble Hall — KbcHO 30-TO YHCIO Ha Mecela,
Karto:

2. remotely, through the electronic banking channel,
for clients - natural persons, and in case the client is
registered as its user. The customer can submit an
order through the electronic channel only after a
signed contract;

3. electronically, for clients - natural persons of the
Bank, with signature by the client with a qualified
electronic signature issued by DKUU "Eurotrust
Technologies” AD, in a secure environment for
signing documents - the WEB Portal of Eurotrust
and the mobile application of Eurotrust;

4. signed with an electronic pen, for clients of the
Bank - natural persons and in case the client has
signed, on paper, "Consent to sign documents with
an electronic pen™ according to the Bank's model.

(4) The bank provides the client with the Basic
Information Document (BID) of the relevant fund
before accepting a purchase order.

Art. 36. Depending on the investment fund whose
units are the subject of the order, a minimum value
may be determined for each purchase order
(including an order for periodic purchase under an
investment plan) and redemption. In the case of a
recurring purchase order under an investment plan,
the minimum value applies to each individual order
within the recurring purchase order.

Art. 37. (1) Simultaneously with the order, the
customer provides the Bank with the required
declarations in accordance with the applicable
regulations. When the order is submitted by an
attorney - the latter provides the required
declarations on behalf of the client.

(2) The Bank will not accept an order if the
customer/representative refuses to fully declare all
the circumstances that must be declared when
submitting the order.

Art. 38. (1) When submitting an order for a periodic
purchase under an investment plan, the client:

1. indicates the periodicity of the investment;

2. chooses a specific date for the periodic
investment, which can be the 30th of the month at
the latest, such as:



2.1. koraro B OnpeeseH 3a NepuoguIHa HTHBECTHUIUS MECEII,
n30paHara OT KJIMEHTA JlaTa 3a MEePHOJUYHA MHBECTHUIUS ©
HepaOOTEeH JeH WM JIeH, B KOWTO JSUIOBETE Ha ChbOTBETHUS
WHBECTUIIMOHEH (OHJ HE c€ AUCTPUOyTHpaT, 3a u30paHa
JlaTa Ha MHBECTULIMATA C€ CUMTA CJeIBaIusAT paboTeH JieH /
JieH 3a nucTpuOymus Ha GoHaa;

2.2. Koraro OIMPCACIICHUAT 3a IMNECpUOAUYHA HWHBCCTHULIUA
MCCCLl HC CbAbPIKA H36paHaTa OT KIJIHMCHTA JaTa Ha
NnepruoandHa MHBECTUI M, 3a H36paHa JaTa Ha MHBCCTHULIMUATA
CC curTa NnOoCJICAHMAT JCH HA MCCE1a.

(2) Ha Bcsika para Ha mepuoauyHa WHBecTHIMs, bankara
reHepupa aBTOMAaTUYHO WHIUBUIYaTHH TOPBUKH 32
[IOKYTKa B pAMKUTE Ha IIOPBhYKa 32 IIEPUOANYHA ITOKYIIKA IO
WHBECTUIIMOHEH IUIaH.

Y. 39. Ilpu nogaBane Ha MOpBHYKA 32 0OpATHO M3KYITyBaHe,
KIIMEHTHT, CbOTBETHO HETOBUAT MPEICTaBUTEN, JACKJIapupa
KbM IOpBhYKaTa AU JSJI0BETE — IPEIMET Ha IopbUKaTa, ca
OIOKMpaHU B JEMO3UTapHATa HMHCTUTYIUS, B KOSTO C€
CbXpaHsIBaT, Jajdl BBPXY TIX € YUpEOeH 3aJlor WU €
HAJIOXEH 3arop.

Paznen IV. U3nbiiHeHne HA NOPBYKA

Un. 40. (1) bankara mpuema 3a W3IIBJIHEHHE MOpPBHYKA 32
MOKYIIKAa, NpPU HAJIMYHOCT IO YyKa3aHaTa B IOpbYKaTa
IJlaTeXKHa CMEeTKa Ha KJIMEeHTa, J0CTaThYHAa Ja IOKpue
CTOMHOCTTa Ha IOpPbYKaTa, BKIIOUMTEIHO TakcaTa Ha
bankara.

(2) bankaTa npuema 3a U3MIbIHEHUE UHIMBUAYAIHA TOPBUKa
3a MOKYyIKa B paMKUTE Ha MOPbHYKa 3a MEPUOJTUYHA MTOKYTIKa
10 UHBECTULIMOHEH IIJIaH NIPYU CIEIHUTE yCIOBUS:

1. Ha ompeneneHarta OT KJIMEHTa JaTa 3a MEPHOJUYHA
WHBCCTUILINS, KINCHTHT pasnonara C HAJIMYHOCT II0
IlaTe)KHaTa CMeTKa, yKa3aHa B MOpBhYKaATa 3a MEepPHOJUYHA
HOKynKa, O0CTaTb4YHaA aa HOKpI/Ie CTOﬁHOCTTa Ha
WHIUBUAyaTHATa TOPbYKA, BKJIIOYHTENHO TakcaTa Ha
Bankara. HeoOxommmara HaJIMYHOCT cileaBa ga OBblae
ocurypeHa He mo-KbcHO oT 9,00 4. Ha JaTaTa 3a mepUoANYHA
HMHBECTUIINS,

2.1. when, in a month designated for periodic
investment, the date chosen by the client for
periodic investment is a non-working day or a day
on which the shares of the relevant investment fund
are not distributed, the next working day /
distribution day of the fund is considered to be the
chosen date of the investment;

2.2. when the month specified for the periodic
investment does not contain the date of the periodic
investment chosen by the client, the last day of the
month is considered the chosen date of the
investment.

(2) On each periodic investment date, the Bank
automatically generates individual purchase orders
within the framework of an investment plan periodic
purchase order.

Art. 39. When submitting an order for redemption,
the customer, respectively his representative,
declares with the order whether the units - subject of
the order, are blocked in the depository institution
where they are stored, whether a lien has been
established on them or a lien has been imposed.

Section IV. Execution of an order

Art. 40. (1) The Bank accepts a purchase order for
execution, subject to availability on the client's
payment account specified in the order, sufficient to
cover the value of the order, including the Bank's
fee.

(2) The bank accepts for execution an individual
purchase order within the framework of an
investment plan periodic purchase order under the
following conditions:

1. on the date specified by the client for a periodic
investment, the client has available funds on the
payment account specified in the periodic purchase
order, sufficient to cover the value of the individual
order, including the Bank's fee. The necessary
availability should be provided no later than 9:00
a.m. on the date for the periodic investment;



2. TOpu HEW3NbJIHEHHE Ha ycioBueTo 1o T. .,
HHAUWBHYyaJlHaTa IOpPbUYKa CC IMPUCMa 3a UIIBIHCHUC, B
Clly4ail 4ye KJIMEHTHT OCUTYPH HEOOXOAMMHTE CPE/ICTBA IO
MOCOYCHATA B IOPHUKATA 32 IEPHOUTHA MTOKYITKA IIATSIKHA
CMETKa B PAMKHUTE Ha TPU MOCJIEI0BaTeIHU paOOTHU THU (HE
1o-KbCHO OT 9,00 4. Ha CHLOTBETHUS JIEH) CJIE]] OIpeiesieHaTa
JaTa Ha IepUOANYHATA HHBECTULINS;

3. IIpyu MHAUBHUAYaJIHa IIOPBYKaA, IPpHUETa 3a USIIBJIHCHUEC ITPU
yCJIOBUsATA HA T. 2, KIIMCHTBHT CC ChIJIaCsiBa C MapaMETPUTEC Ha
ImopbrYKaTa, BaJIMJHU 3a ACHA Ha IPUEMAHETO ﬁ,

4. mpu HEW3II'BIHCHUE HA YCIOBHUATA IO T. 2 B PAMKUTE Ha
TPU TIOCIICJIOBATETHN PAOOTHH IHH 32 WHBECTHIIHS, CC
MpeMUHaBa KbM Clle/iBalllaTa JlaTa Ha IEePUOJMYHA
HWHBECTULIMA, 03 CAHKIIMY 3a KJIIMCHTA.

(3) bankara mosxe na npeaaze 3a U3MbJIHEHUE Ha CIIEABAIIUS
paboTeH JieH IIbpBaTa WHAMBHyaTHA TIOPhYKA 33 MOKYIIKA,
B pPaMKWUTC Ha IIOpbYKa 3a IICpUOJMYHA IIOKYIIKa II0
WHBECTUIIMOHEH TIJIaH, C JIaTa Ha WHBECTHIIMATA, ChBIIAIAIIa
C Jarara Ha TOpBYKATa 3a TEPUOJMYHA IIOKYIKa I10
WHBECTUIIMOHEH IUIaH, TpUEeTa 110 O0siBeHHs OT baHkara
KpaeH CpPOK 3a MpUeMaHe Ha MOPBHYKH 32 CHOTBETHHS (HOHII,
MpeaMeT Ha MHBECTHIIUSATA.

(4) JlaTtaTa Ha U3MBJIHEHUE HA BCSIKA MOPBYKA, CE€ OMPEIEs
CBIJIACHO MPOCHEKTa Ha ChOTBETHUS WHBECTUIIMOHEH (OH/I.

(5) bankara He u3BBpIIBA YAaCTUYHO U3MBIHCHHE Ha
MOPBYKH.

(6) Tlpm monmameHa mopbuKa 3a TMOKyNKa Ha SUIOBE,
chxpansBanu B ,Jllentpanen [enosurtap“ AJl, kbuero
KIIMEHThT HMa Beude IMpeaxoaHa peructpauus, bankara
M3MBJIHSABA MOPHYKATA, CAMO aKO JaHHHUTE Ha KIWEHTa B
cucrtemata Ha ,llentpanen [lenosutap“ AJ[ ceBmamar c
JTAHHUTE 3a KJIMEHTa MPHU HallpaBeHaTa UJICHTU(HUKAIUS OT
bankara.

2. in case of non-fulfilment of the condition under
item 1., the individual order is accepted for
execution, in case the customer provides the
necessary funds to the payment account specified in
the periodic purchase order within three consecutive
working days (no later than 9, 00:00 on the relevant
day) after the fixed date of the periodic investment;

3. in the case of an individual order, accepted for
execution under the conditions of item 2, the
customer agrees to the parameters of the order, valid
for the day of its acceptance;

4. in the event of non-fulfillment of the conditions
under item 2 within three consecutive working days
for an investment, it is transferred to the next date of
a periodic investment, without penalties for the
client.

(3) The bank may submit for execution on the next
working day the first individual purchase order,
within the framework of an order for periodic
purchase under an investment plan, with an
investment date coinciding with the date of the order
for periodic purchase under an investment plan,
accepted until the announced from the Bank a
deadline for accepting orders for the relevant fund,
the subject of the investment.

(4) The execution date of each order is determined
according to the prospectus of the respective
investment fund.

(5) The Bank does not carry out partial execution of
orders.

(6) When an order is submitted for the purchase of
shares stored in "Central Depository™ AD, where the
client already has a previous registration, the Bank
executes the order only if the client's data in the
system of "Central Depository” AD match the
client's data at the time of registration identification
from the Bank.



(7) Ilpu ycraHOBEHO pa3MHUHABAHE WU HECHOTBETCTBHE
MEXy JAaHHUTE 3a KIMEHTa B perucrpure Ha ,lleHTpanen
Heno3utap A/l 1 gaHHUTE OT JOKYMEHTA 32 CAMOJIMYHOCT,
C KOWTO KIIMEHTBT € perucrpupad B bankara, mocienHara
M3Ipania yBeJOMJICHNE Ha KJIMEHTA O Kpasi Ha CleABallus
paboTeH JeH MO €IWH OT HAaYMHHUTE 3a KOPECTIOHICHIIHS,
MOCOYEHH B IOrOBOPa. 3a OCHIIESCTBSIBAHE HA PETUCTpAIUATA
1o mpoMsiHa Ha AaHHUTE cH B ,,llentpanen Jlenosurtap* AJl,
KJIMEHTHT CJeABa Jia IMOJ3Ba YCIYyIUTE€ HAa WHBECTULIMOHECH
MOCPEIHUK — PErUCTPALIMOHEH areHT. baHkaTta M3MbIHsABA
MopbYKaTa KOraro JAaHHUWTE Ha kiueHTa B LI/l cbBmagar c
JAHHUTE My B baHkarta, HO HE O-KBCHO OT 7 JHU OT JICHS Ha
MOJIABAaHETO HA MOPBYKA 32 MOKYIKA ChIJIACHO MIPOCIIEKTA HA
@doHma mo IeHa, MPWIOKMMA 3a JCHS Ha IOJaBaHE Ha
nopbpykara. B ciyyaili ye JaHHUTE Ha KIMEHTA HE ca
MIPOMEHEHU B paMKHUTE Ha 7 JIHH OT MOJIaBaHE Ha MOPBHUYKATA,
bankara oTmMeHs citykeOHO MmojiajeHaTa mopbhIKa.

(8) B ciyuait Ha ciy)xeOHa OTMsIHA Ha TOJIaJieHa OPBHUKA,
aKo TUTaTe)KHATa CMETKA Ha KJIIMEHTA € 3a/IbJDKEHA C pa3Mepa
Ha TMApPUYHUTE CPENICTBA, HEOOXOIUMHU 3a H3IIBJIHCHHUE Ha
MopbUYKaTa, a UMEHHO CTOWHOCTTA HA 3aKyITyBaHUTE JISJIOBE
/MMM TakCM W KOMHCHUOHHM, baHKata BB3CTaHOBSIBA
cbOpaHaTa CcyMa 3a WU3IBJIHCHHE Ha [OpbhYKATa [0
IIaTe)KHaTa CMETKa Ha KJIMEHTa B CPOK JO0 Kpas Ha
ciieiBaiys pabOTEeH JIeH.

(9) IlpunobuBaneTo U OOPATHOTO U3KYITyBaHE Ha JSIIOBE C€
M3BBPIIBA CHOOPA3HO YCIOBUATA, IOCOYCHU B IPOCIIEKTA 32
TUCTPUOYLIMS HAa CHOTBETHHS HWHBECTHIIMOHEH (HOHI,
HacTosmusl noroBop U Tapudara, B cuia KbM jJarara Ha
MpHeMaHe Ha CbOTBETHATA MOPHYKA, KATO:

1. [Ipu mopbUKa 3a MOKYITKa, OPOST JI0BE, KOUTO KiTMeHThT
3aKkynyBa (B T. 4. WHAMBHIyaJHa MOPHYKA B PAMKUTE Ha
MOPBHUKA 32 IEPUOIMYHA MTOKYITKA 10 MHBECTUIIMOHEH TUIaH ),
Ce W3YMCIIsABA, KAaro OT cymara 3a WHBECTHUpaHe,
npenoctaBeHa ot KimeHTta, ce mpucnaaHe Takcata Ha
bankara W pe3ynTarhT ce pa3iend Ha EMHCHOHHATA
CTOMHOCT Ha euH Jsi1. OnpeensHeTo Ha JICHS, 32 KOWTO ce
OTHACS MPHJIOKMMATa €MHUCHOHHA CTOWHOCT HA €IUH JISII,
KaKTO M HAYMHBT HA 3aKPBIIIBAaHE HA TOJYy4YCHHUs Opoi
JSUTOBE, C€ M3BBPIIBA CHIVIACHO MPOCIEKTa HAa ChOTBETHHS
WHBECTUIIMOHEH (DOHI.

2. I1pu nopbuka 3a 0OpaTHO U3KYITyBaHe:

(7) If there is a discrepancy or inconsistency
between the customer's data in the registers of
"Central Depository AD" and the data from the
identity document with which the customer is
registered with the Bank, the latter shall notify the
customer by the end of the next working day in one
of the following ways for correspondence specified
in the contract. In order to complete the registration
for changing his data at "Central Depository” AD,
the client should use the services of an investment
intermediary - registration agent. The Bank executes
the order when the customer's data in the CD
coincides with his data in the Bank, but no later than
7 days from the day of submission of a purchase
order according to the Fund's prospectus at a price
applicable on the day of submission of the order. In
the event that the customer's data is not changed
within 7 days of submitting the order, the Bank
cancels the submitted order ex officio.

(8) In the event of an official cancellation of a
submitted order, if the customer's payment account
is debited with the amount of cash necessary to
fulfill the order, namely the value of the purchased
shares and/or fees and commissions, the Bank will
refund the amount collected for fulfillment of the
order on the client's payment account by the end of
the next business day.

(9) The acquisition and repurchase of shares shall be
carried out in accordance with the conditions
specified in the distribution prospectus of the
relevant investment fund, this contract and the
Tariff, in force on the date of acceptance of the
relevant order, such as:

1. In the case of a purchase order, the number of
shares that the Client purchases (including an
individual order within the framework of an order
for a periodic purchase under an investment plan) is
calculated by deducting the fee from the investment
amount provided by the Client Bank and the result
is divided by the issue value of one share. The
determination of the day to which the applicable
issue value of one share applies, as well as the
method of rounding the number of shares received,
is carried out according to the prospectus of the
relevant investment fund.

2. For a redemption order:



2.1. mo Opo#t - cymara OT 0OpaTHO H3KyITyBaHE, KOSTO
KinentsT nomyuaBa npu nmopbryka 3a 0OpaTHO M3KYIyBaHE
1o Opoii, ce U34YKCIABA, KATO OPOST Ha 3asIBEHUTE 32 00pATHO
M3KYIyBaHE [SUIOBE C€ YMHOXHU IO II€HaTa 3a O0paTHO
M3KyIyBaHE Ha €/IMH JIsUT U OT Hesl ce MPUCIIaJHE TaKcaTa Ha
bankara. JleHaT, 3a KOUTO ce OTHACS MPUIIOKUMATA LIEHA 32
0o0paTHO W3KYIyBaHE Ha €IUH [sUI, C€ ONpeJens ChIiIacHO
IMPOCIICKTAa HAa CbOTBECTHHUA HHBCCTUIITMOHCH (1)OHI[;

2.2. MO CTOMHOCT - OpOSAT ISJIOBE, KOUTO C€ yIbpXKAT OT
CMeTKaTa 3a ()MHAHCOBM MHCTPYMEHTH Ha KIHMEHTa Ce
U3YNCIIABA, KAaTo 3asBeHaTa 3a OOpaTHO M3KYIlyBaHE
CTOMHOCT, yBeNn4eHa ¢ TakcaTa Ha bankara, ce paznenu Ha
IICHaTa 3a OOpaTHO W3KyIlyBaHE Ha e€IuH sl JleHAT, 3a
KOMTO ce OTHacs MpHIOXKHMaTa ILeHa 3a OOpaTHO
U3KyIIyBaHEe Ha €IUH JIsU1, C€ ONpPEeIeNis ChITIACHO MPOCIIEKTa
Ha ChOTBETHHSI MHBECTHIIMOHEH (DOH]I.

Pazgesn V. OTMsHA ¥ IpekpaTsiBaHe Ha
nopsruka. OTKkas 3a npueMaHe HA MOPbYKA

Ui 41. (1) KiueHThT MOXE €IHOCTPAHHO Ja OTTEeIIH
(oTMEHM) TIOpBYKA, €AMHCTBEHO B PAMKHTE Ha CpOKa 3a
npueMaHe Ha TOPBYKH 32 JIGHS M TpPU  YCIIOBUSTA,
OTIpE/ICTICHU B TIPOCIICKTa HA MHBECTUITMOHHUS (DOHJI, YHHTO
JSUTOBE ca MPEIMET Ha IOPbUYKaTa, KaTo:

1. oTMsiHaTa MOXe J1a ObJie U3BBPILIEHA BbB BCAKO MOAETICHHUE
Ha bankata, peructpupaHo KaTo TOYKa Ha JUCTPUOYLIUS N
ype3 enekTpoHHuUTe KaHanu Ha banka JICK, B ciyuwail de
IIOpBYKATa € MOJaJCHA OCPEACTBOM E€JIEKTPOHEH KaHaI,

2. oTMIHATa Ha WHAUBHUAYyaJlHA IIOPBYKA B PAMKHTC Ha
MMOpBHUKaA 3a NICPUOJUYIHA IMOKYIIKA IO MHBCCTUIIUMOHCH IIJIaH
HC BOJIM OO0 OTMsHA Ha MMOPBHUKATA 3a ICPUOJUYIHA ITOKYIIKA,

3. 3a mpekparsBaHe JIeHCTBUETO Ha MOpBUKaA 3a EPUOANYHA
MOKYIIKa MO0 WHBECTHIIMOHEH IUIaH, KIMEHTHT TpsOBa jaa
NOJa/e 3asBJICHUE 3a IpPEKpaTsdBaHEe Ha IOpbYKa 3a
MEPUOJNYHA NTOKYTIKA I10 MHBECTUIIMOHEH ILJIaH;

4. B cyuall ye JaTaTa Ha MO/IaBaHE HA 3asBJICHUETO ChBIIAJIa
C JaTa 3a NepUoANYHA UHBECTUIINS, TEHEpUpaHaTa U IpueTa
or baHkara uHAMBHAyajHa IOpPBYKA MO MOpbBYKATA 3a
MEpUOJMYHA TIOKYIIKa HE C€ OTMEHs aBToMaTuyHO. [lpu
YKEJIaHWE 3a OTTETJISIHE Ha MHJIUBUyaIHATa MMOPHUKA, KOSITO
BCE OILIE HE € M3IIbJIHEHA, KJIUMEHTHT CIEABA J1a U3BBPILIU
OTMSIHATa il U3PUYHO;

2.1. by number - the amount of redemption that the
Client receives in the event of an order for
redemption by number is calculated by multiplying
the number of units requested for redemption by the
redemption price of one unit and deducting the
Bank's fee from it. The day to which the applicable
redemption price per unit applies is determined
according to the prospectus of the relevant
investment fund,;

2.2. by value - the number of shares that are
deducted from the client's financial instruments
account is calculated by dividing the requested
redemption value, increased by the Bank's fee, by
the redemption price of one share. The day to which
the applicable redemption price per unit applies is
determined according to the prospectus of the
relevant investment fund.

Section V. Cancellation and Termination
of Order. Refusal to accept an order

Art. 41. (1) The customer can unilaterally withdraw
(cancel) an order, only within the period for
accepting orders for the day and under the
conditions specified in the prospectus of the
investment fund whose units are the subject of the
order, as:

1. the cancellation can be carried out in any branch
of the Bank registered as a distribution point or
through the electronic channels of the DSK Bank, in
case the order was submitted through an electronic
channel,

2. the cancellation of an individual order within the
framework of a periodic purchase order under an
investment plan does not lead to the cancellation of
the periodic purchase order;

3. to terminate the effect of an order for periodic
purchase under an investment plan, the customer
must submit an application for termination of an
order for periodic purchase under an investment
plan;

4. in case the date of submission of the application
coincides with the date of periodic investment, the
individual order generated and accepted by the Bank
under the order for periodic purchase is not
automatically cancelled. In the event of a wish to
withdraw the individual order, which has not yet
been fulfilled, the customer should cancel it
explicitly;



(2) banmkata mnpekparsBa €IHOCTPAHHO JIEWCTBHETO Ha
IMOpBbYKa 3a NCPUOJUYHA IMOKYIIKA IO MHBCCTULIMOHCH I1JIaH
B CJICJIHUTE CITyYau:

1. KoraTo HaJMIEC ¢ HEM3IIBJIHEHUE Ha yclIoBUATa 10 wi. 40,
an. 2, T. 2 3a TpH MOCIEAOBATEIIHU MIEPUO/IA 32 HHBECTHUIIUS;

2. mpu 3aKpuBaHe Ha IIOCOYEHaTa B IOpbUKara 3a
NEepUOINYHA MIOKYIKA IJIATeXKHA CMETKa.

(3) bankara oTka3Ba ja npuemMe NopbykKa 3a MOKYIKa, B T.4.
NopbhYKa 3a IMEPUOJMYHA IOKYINKa, KOraTro OLEHKara 3a
MPUHAIIISKHOCT KbM LIEJIEBU Ta3ap MOKaxe, 4e KIMCHTHT
1oMa/ia M3BBH IIEJIEBUS Ia3ap Ha WHBECTHUIMOHHUS (DOHT,
npeaAMET Ha MOpbUYKATa U HC € 3adBHUJI USPHUYHO KCIAHUCTO
CH 3a IOKYIIKa WKW KIMCHTHT IOIaJla B HCTaTUBCH LCIICBU
nasap.

(4) bankara MoXe Ja OTKaXe Ja NpUEME MM H3IBIHH
MopbuKa Ha KIMEHTAa B CIlydauTe, KOraTo ToBa ¢€
HEoOXOoaMMO, 3a Ja W30erHe HapylIeHHEe Ha HOPMATHBHO
YCTAaHOBCHH 3aABbJDKCHHSA Ha bankara wm IpaBujiaTa H
NPOCIIEKTa Ha CHOTBETHHUSI MHBECTUIIMOHEH (DOH]I.

(5) bankara He M3MTBJIHSIBA IOPBYKH 32 00PATHO U3KYITyBaHE
KOT'aTo € JICKJIapUPaHO WK YCTaHOBH, Y€ JSUTOBETE, IPEIMET
Ha TIOpbYKaTa, ca OJIOKMpAHHU B JCMO3UTAPHA MHCTHTYIIHS,
BBPXY TAX € YYpeIeH 3ajJ0r WU ¢ HaJOXKEH 3arop.
W3kinroveHre OT IPaBHIOTO IO MPEIXOAHOTO H3PEUCHUE B
cllydail Ha y4dpelieH 0coOeH 3aJor € JOMyCTUMO, CaMO aKO
MPUOOPETATENIAT € YBEIOMEH 3a YYPEICHHUS 3alor U €
W3paswil M3PUYHO ChIVIACHE Jla TPUI00HE 3aI0KECHHUTE
JSUTOBE, HAJIHMIIE € M3PUYHO ChIITACKE Ha 3aJI0KHUS KPETUTOP
B TpeaBUIeHUTE B 3akoHa 3a ocobeHute 3amo3u (303)
Cllydad WM 3aJOTBT € YUYpeIeH BBPXY CHBKYIMHOCT IO
cMucshiia Ha 303.

(6) bankaTa HEe HOCH OTTOBOPHOCT IpPHU HEBB3MOXKHOCT Ja
npenaze 3a M3MBbIHEHHE MOpbUKa MOpaau CHUpPAaHE WU
[PEeyCTaHOBSIBAHE Ha IUCTPUOYLMATa WM TOpagu JIpYyrH
HE3aBHCEIH OT Hesl IPUYNHH.

Paznen VI. [lorBbpikaeHne 32 U3NbJIHEHUE HA
NOPBHYKA U NEPUOTUYHHN OTHETH

(2) The bank unilaterally terminates the operation of
an order for periodic purchase under an investment
plan in the following cases:

1. when there is non-fulfillment of the conditions
under Art. 40, para. 2, item 2 for three consecutive
investment periods;

2. upon closing the payment account specified in the
periodic purchase order.

(3) The bank refuses to accept a purchase order,
including periodic purchase order when the
assessment of belonging to a target market shows
that the client falls outside the target market of the
investment fund subject to the order and has not
explicitly stated his desire to buy, or the client falls
into a negative target market.

(4) The Bank may refuse to accept or execute a
client's order in cases where this is necessary to
avoid a violation of the Bank's legally established
obligations or the rules and prospectus of the
relevant investment fund.

(5) The bank does not execute repurchase orders
when it is declared or established that the units
subject to the order are blocked in a depository
institution, a lien has been established on them or a
lien has been imposed. An exception to the rule
under the previous sentence in the case of an
established special pledge is admissible only if the
acquirer is notified of the established pledge and has
expressed express consent to acquire the pledged
shares, there is an express consent of the pledge
creditor in the provisions of the Special Pledges Act.
cases or the bet is established on an aggregate within
the meaning of the Health and Safety Act.

(6) The bank is not responsible for failure to deliver
an order for execution due to suspension or
suspension of distribution or for other reasons
beyond its control.

Section VI. Order fulfillment
confirmation and periodic reports



Un. 42. (1) bankara mpemocTaBs Ha KJIMEHTa Ha TpPacH
HOCUTCII TNHCMCHO MNOTBBPKIACHHUEC 3a H3IbJIHCHHUCTO Ha
MopbhUYKaTa, B CPOK HE IMO-KBCHO OT ITBPBHsI PabOTEH JICH,
CJIeJIBAII] JICHS HAa M3IBJIHEHUE HA TOPHYKATA 32 TIOKYIIKA HITH
0o0paTHO HM3KYIlyBaHE Ha JsUIOBe MM KoraTo baHkara e
moJryuuiia moTBBPXKACHUCTO OT TPETA CTPaHA U KIIMCHTHT HE
€ MOJIy4nJT He3a0aBHO TMOTBBPIKICHUE OT TpeTaTa CTpaHa —
HE TI0-KbCHO OT IbpBHS pabOTEH JIEH Clie] MoJlydyaBaHe Ha
MOTBBP)KIACHUETO OT Ta3H CTPaHa.

(2) Ilpu n3nbIHEHHE HA NMOPBHUYKA 32 NMEPUOJUYHA MTOKYIKA
[I0 MHBECTULMOHEH IUJaH, KIMEHTHT 1€ IOJIy4H
MIOTBBPXK/ICHNUE B JIEHS Ha M3IBJIHEHUE Ha MOpbUKaTa WIU
Hail-kbCHO /0 Kpas Ha cieaBaumMs pabOTeH [JeH.
[lorBbpxAEHHETO 1Ee OBAE H3NPATEHO KPUOTHPAHO HA
IIPEJOCTaBeHUs a/Ipec Ha €J1. Iolla OT KJIMEeHTa UM 111e ObJe
HAJIMYHO B KaHaNa 3a €JIEKTPOHHO OaHKMpaHe Ha baHkara.

(3) bankara, B ciryyaute, B KOUTO IBPKH JSI0BE HA KIIMEHTA,
My THpeIoCTaBs BEAHBXK Ha TPUMEce4YHe CIpaBKa Ha TpaeH
HOCHTEJ 33 CbXPAHSIBAHUTE JSUIOBE.

(4) bankarta mpemocTtaBs Ha KJIMEHTAa Ha TroJMIIHA Oa3a
nocyenBama HHPOpMaIus OTHOCHO Pa3XOJUTe M TaKCHUTE,
CBBp3aHH C /ISUIOBETE HAa HMHBECTHULMOHHUTE (DOHIOBE,
MPUTeKABaHW  OT  KIUEHTA W MPEIOCTABCHHTE
WHBECTUIIMOHHU U TOI'BIHUTEIIHU YCIYTH.

(5) bankara npenocTaBsi MOTBBPKIACHUATA 32 CKIIOUEHUTE
CIETKU U MIEPUOUYHUTE CIIPABKU M0 an. 3 6e3IIaTHO, upe3
YCTAaHOBEHUTE CJICKTPOHHHM KaHAau Ha baHkata wid 1o
€JIEKTPOHHA TOIIa HA TOCOYEHHUs OT KIIMEHTa eNEeKTPOHEH
aZipec B JIOTOBOpPA, C KOETO CHIIUTE CE CUUTAT 32 BPHUCHH.

(6) bankara mpenoctaBs Ha KJIMEHTa MOTBBPXKACHUATA U
MEePUOJNYHUTE CIIPaBKHU MO ajl. 3 Oe3MIaTHO MPH MOCEIIEHNE
Ha KJIMEHTA B [OJIeJIEHUE — TOUKa Ha AUCTPUOYLINS Ha ASIIOBE
Ha MHBCCTUIIMOHHU (1)OHZ[OBG, B cnyqaf/i Y€ KIUCHTHT HC €
noTpeOuTeNn M HAMa OCUTYPEH JOCTBII J0 YCTaHOBEHHTE
CJICKTPOHHU KaHaJIM Ha EaHKaTa, WM TIpU KCJIAHUC OT
CTpaHa Ha KJIMEHTAa.

(7) llpm »xenaHue OT CTpaHa Ha KIMEHTA, TOTBBPKICHUATA U
MIEPUOJNYHUTE CIIPABKU MO all. 3 Morar Jia ObAaT U3MpaTeHu
IO TIONIAaTa Ha IMMOCOYEHUS OT KIMEeHTa B JIOTOBOpa aapec 3a
KOPECTIOHCHIINS, CPEeIly 3allialllaHe Ha Takca, TOCOYCeHa B
JeicTBamara, KbM MOMEHTA Ha U3nparianero Tapuda.

Art. 42. (1) The Bank provides the customer on a
durable medium with a written confirmation of the
execution of the order, no later than the first working
day following the day of execution of the order for
the purchase or redemption of units or when the
Bank has received the confirmation from third party
and the customer has not received immediate
confirmation from the third party - no later than the
first business day after receipt of confirmation from
that party.

(2) Upon execution of an order for a periodic
purchase under an investment plan, the client will
receive confirmation on the day of execution of the
order or by the end of the next business day at the
latest. The confirmation will be sent encrypted to the
e-mail address provided by the customer or will be
available in the Bank's e-banking channel.

(3) The bank, in the cases in which it holds shares of
the client, provides it once a quarter with a statement
on a durable medium for the shares held.

(4) The bank shall provide the client on an annual
basis with subsequent information regarding the
costs and fees related to the shares of the investment
funds owned by the client and the Investment and
ancillary services provided.

(5) The bank provides the confirmations for the
concluded transactions and the periodic reports
under para. 3 free of charge, through the established
electronic channels of the Bank or by e-mail to the
e-mail address specified by the customer in the
contract, by which they are considered to have been
delivered.

(6) The bank shall provide the customer with the
confirmations and periodic reports under para. 3 free
of charge when the client visits a branch - a point of
distribution of shares of investment funds, in case
the client is not a user and does not have access to
the established electronic channels of the Bank, or
at the request of the client.

(7) If desired by the client, the confirmations and
periodic reports under para. 3 can be sent by post to
the correspondence address specified by the
customer in the contract, against payment of a fee
specified in the applicable Tariff at the time of
dispatch.



Un. 43. KnueHThT WMa mpaBo Ja BB3Pa3d MHCMEHO TIO
npeAcTaBeHuTe OT baHkata oTuyeTH B CpPOK OT 5 (mer)
paboTHU JHU C yBeIOMJIEHHE ¢ 0OpaTHa pa3mUCKa WM IO
Opyr  HaA4MH,  yJOCTOBEpsBalll  IOJy4aBaHETO  Ha
yBeAoMJIeHHeTo oT bankara.

I''TABA V. CbXPAHEHUME U 3ALINUTA HA
KJIMEHTCKHN AKTUBH

Pa3znea 1. CbxpaHeHne Ha KIIMCHTCKH aKTHBH

Uin.44. (1) CexpaHeHHETO Ha JAI0BETE HA MHBECTHIIMOHHHUTE
donmoBe, nuctpuOyTrpanu ot baHkara, ce OCBIIECTBIBA B
CbOTBETCTBUE C  JIEHCTBAIIOTO  3aKOHOJATEICTBO U
MpaBWJIaTa U MPOCIEKTUTE HA HHBECTUIIMOHHUTE (DOHIOBE.
Jlemo3uTapHata WHCTHTYIHS, B KOATO C€ CBhXpaHsBAT
MPUTESKABAHUTE OT KIMCHTA JISUIOBE, CE TI0COYBa B
ChOTBETHATa TOPHbYKA W HA HWHTEPHET CTPAaHUIATA Ha
bankara.

(2) bankara cpxpaHsBa, IPUTEKABAHUTE OT KJIMEHTA JSI0BE
Ha MHBECTUIIMOHHU ()OHJIOBE, 110 KIIMEHTCKHU IMOJCMETKH KbM
cMeTkata Ha bankara B ,,llenTpanien nenozutap® AJl unu B
Ipyra JIeno3uTapHa WHCTUTYNHS, WId OaHKa TOM -
neno3utap. JsmoBere moraT na ObIaT ChXpaHSABAHU U TIO
o0I1a KJIMEeHTCKa JACTO3UTapHa cMeTKa (OMHHOYC CMETKa), B
3aBUCUMOCT OT YCJIOBHSATa Ha ChOTBETHATa JIENIO3UTApHA
WHCTUTYITHSL.

(3) bankaTa Bou aHaTUTHYHA OTYETHOCT 32 ChbXPaHSIBAHUTE
JSI7I0OBE  HAa WHBECTUIMOHHU (OHJIOBE Ha KIMEHTHTE,
MO3BOJIsIBAILIA M 10 BCSIKO BpEME J1a T MHIWBHUIyalIU3upa U
OTJIeTTU OT COOCTBEHUTE aKTUBHM Ha baHkara W OT aKTUBUTE
Ha OCTaHAIHUTE M KJIMEeHTU, U MpeArnprueMa HeoOXOJAUMHUTE
MEpKH, 32 Ja TapaHTHpa CbXPAHEHUETO Ha aKTHUBUTE Ha
KIMCHTUTE B CHOTBETCTBUE C u3uckBaHuaTa Ha 3IIDU,
aKTOBETE MO MPUJIAraHeTO My U BBTPEIIHUTE CH MPaBUIA U

MIPOLICYPH.

Yn. 45. Banmkara B KaduecTBOTO W Ha WHBECTUIMOHEH
MOCPEIHNK HE ChXPaHsSBa MApUYHU CPEJICTBA HA KIMEHTUTE
CH, CKJIIOYHMJIU JIOTOBOP 3a TBProBUS C JSUIOBE Ha
WHBECTUIIMOHHU (DOH/IOBE.

Pasgeun I1. 3amura Ha KJIMEHTCKH aKTUBH

Art. 43. The customer has the right to object in
writing to the reports presented by the Bank within
a period of 5 (five) working days with a notification
with a return receipt or in another way certifying the
receipt of the notification by the Bank.

CHAPTER V. STORAGE AND
PROTECTION OF CUSTOMER
ASSETS

Section I. Custody of Client Assets

Art. 44. (1) The storage of shares of the investment
funds distributed by the Bank is carried out in
accordance with the current legislation and the rules
and prospectuses of the investment funds. The
depository institution where the shares owned by the
client are stored is specified in the relevant order and
on the Bank's website.

(2) The Bank stores the shares of investment funds
owned by the client in client sub-accounts to the
Bank's account in "Central Depository” AD or in
another depository institution or sub-depository
bank. The units can also be stored in a common
customer depository account (omnibus account),
depending on the conditions of the respective
depository institution.

(3) The Bank keeps analytical records of the stored
shares of the clients’ investment funds, allowing it at
any time to individualize and separate them from the
Bank's own assets and from the assets of its other
clients, and takes the necessary measures to
guarantee the safekeeping of the assets to customers
in accordance with the requirements of the MFIA,
the acts on its implementation and its internal rules
and procedures.

Art. 45. The bank, in its capacity as an investment
intermediary, does not keep funds of its customers
who have concluded an agreement for trading in
shares of investment funds.

Section Il. Protection of client assets



Ui 46. KnmueHTHT criesiBa ga UMa MpeBU/l, 4€ B 3aBUCUMOCT
oT crenupuKuTe Ha (UHAHCOBUTE HHCTPYMEHTH, KOUTO
bankara cbxpaHsiBa 3a HETO, € Bb3MOXKHO CMETKHUTE, B KOUTO
ce AbpKaT Te3u (MHAHCOBH MHCTPYMEHTH, Jia TIOJIekKaT Ha
3aKOHOJIATEJICTBOTO HA  HOPUCAMKIHNSA, pa3iudHa OT
ObATapcKaTa WM OT Ta3W Ha Jpyra JbpKaBa YIIEHKAa Ha
EBponeiickust cpro3. [lopaau ToBa nmpaBaTa Ha KJIMEHTA BbB
BpPBb3Ka C T3 MHCTPYMEHTH MOXKE J1a C€ pa3IndaBaT OT TE3H,
OCHTYPEHH OT OBJATapCKOTO WJIM OT 3aKOHOAATEJICTBOTO Ha
Jpyra JbprkaBa 4ieHKa Ha EBporeiickus Chio3.

Un. 47. (1) Ilpu cxiarouBaHe Ha JOTOBOP C UYXKICCTPAHEH
MOJ/Ieno3uTap 3a  CbXpaHEHHWETO Ha  (PUHAHCOBU
MHCTPYMEHTH Ha HEWHU KJIMEHTH, baHkarta B3ema mpelBu
3aKOHOJATeTHAaTa paMKa U YCTAHOBEHUTE Ma3apHU MPAKTUKU
B IOPHCIUKIMATA HA TO3HM TOJ/ACTIO3UTAP, KOWTO ca
CBBpP3aHH ChC ChXPAaHEHUETO HA KIMEHTCKH aKTUBH U Ouxa
MOTJIY J1a 3aCerHaT HeOJIaronpusITHO MpaBaTa Ha KIMEHTUTE
(Hamp. ydpensiBaHE Ha 3aJ03M U JAPYTU TEXKECTH BBPXY
KJIIMEHTCKU aKTHBH, YSI3BUMOCT Ha aKTUBUTE HA KIMEHTUTE
Ha baHkarta mpu HECHCTOSATEIHOCT HA MO/ IENO3UTaps).

(2) HdokonkoTo ToBa € Bb3MOKHO, baHkara n30upa TakuBa
ACMIO3UTAapu, KOUTO HC HU3HUCKBAT YUPCAABAHCTO Ha
o0Oe3MeyuTeNIHd TMpaBa IO OTHOIICHHWE Ha (PUHAHCOBU
HHCTPYMEHTH, KaKTO M Ha IIpaBa Ha 3aIbp)KaHe U Ha
MpHUXBalllaHE BBPXY KIHUEHTCKA AaKTHBH, KOUTO Ja
MO3BOJISIBAT Ha TO3M MMOJAJENO3UTAp Ja C€ paslopexia ¢
aKTHMBUTE Ha KJIMEHTA C IIeJT Ja chOepe ABIroBe, HECBbP3aHU
C KJIMCHTA WM NPEAOCTABAHCTO HA YCIYI'M Ha KIIMCHTA.

(3) bankara B3ema mpeaBUA CHIIO Taka [a3apHaTa
pernyTalys Ha ChOTBETHUS Uy XKJASCTPAHEH T0JI/IETTO3UTap C
I[e, CBeXJaHe IO MHUHHMYM Ha pHCKa OT 3ary0a WiIu
HaMaJIIBaHC Ha aKTHUBUTC HAa KJIMCHTUTC CU B PC3YyJITaT Ha
dbakTopy, HEMPOU3THYANIM OT MPUIOKUMOTO MPABO KbM
NeMHOCTTa Ha TO3M YYXKIECTpaHEH NOJJENO3UTap, KaTo
u3Mama, JIOIIO YINpaBJIEHUE, HENMOAXOMSIO BOJACHE U
ChXpaHEHHe Ha OTYETHOCT U Jipyru. (4) KoraTo B qoroBopa ¢
qyXJAECTPaHHHUS MO/ ACTIO3UTap € MPEBUICHO TOU Ja MOXKe
Aa CbXpaHsBa aKTUBU Ha KJIIMCHTH Ha bankara B OIpeaAciICHU
OT HEro APYrd Nnojjaeno3utapu, bankara cieau, JOKOJIKOTO
TOBa € Bb3MOJXKHO, 32 T€3HW (PaKTOPH M B IOPUCAMKIIUATA Ha
ChOTBETHUTE JAPYTH MOAETIOZUTAPH.

Art. 46. The customer should bear in mind that
depending on the specifics of the financial
instruments that the Bank keeps for him, it is
possible that the accounts in which these financial
instruments are kept may be subject to the
legislation of a jurisdiction other than the Bulgarian
one or that of another a member state of the
European Union. Therefore, the client's rights in
relation to these instruments may differ from those
provided by the Bulgarian or the legislation of
another member state of the European Union.

Art. 47. (1) When concluding a contract with a
foreign sub/depository for the storage of financial
instruments of its clients, the Bank takes into
account the legislative framework and established
market practices in the jurisdiction of this
sub/depository, which are related to the storage of
client assets and would could adversely affect the
rights of customers (eg establishment of liens and
other encumbrances on  customer  assets,
vulnerability of the assets of the Bank's customers
in case of bankruptcy of the sub/custodian).

(2) As far as this is possible, the Bank chooses such
depositories that do not require the establishment of
security rights in relation to financial instruments, as
well as liens and set-off rights on client assets,
which would allow this sub-depository to dispose of
the assets of the customer for the purpose of
collecting debts unrelated to the customer or the
provision of services to the customer.

(3) The bank also takes into account the market
reputation of the relevant foreign sub/depository
with the aim of minimizing the risk of loss or
reduction of its clients' assets as a result of factors
not arising from the law applicable to the activity of
this  foreign  sub-depository, as  fraud,
mismanagement, inappropriate record keeping and
others. (4) When the contract with the foreign
sub/depository stipulates that it can store assets of
the Bank's clients in other sub-depositories
designated by it, the Bank monitors, as far as
possible, these factors in the jurisdiction of the
relevant other sub-depositories.



Un. 48. Korato bankara cbxpaHsBa (UHAHCOBH
HHCTPYMCHTHU Ha KIIMCHTUTC CH 11O KIIMCHTCKHU OMHI/I6YC
CMETKH, TS TpEIIpueMa MEpKH, ChOTBETCTBAIIM HA
OPUIOKUMOTO  3aKOHOJATENICTBO,  J100pHUTE  Ma3apHH
NPAaKTUKH W TPIKaTa Ha JOOpHS JEno3uTap, 3a Ja 3aluTH
TE3W WHCTPYMEHTH OT 3aJbpKaHe WM TMpojaxkda ¢ wel
U3ITBJIHEHHE Ha 3a]IbJDKCHHUS, KOUTO HE Ca CBhP3aHHU C IaJICH
KJIIMCHT WJIU MPEAOCTABAHCTO HA YCIIYT'M Ha TO3U KJIIMCHT KAaTO
OCUTYpH He3a0aBHO M IBJIHO pasrpaHUYaBaHE HA aKTHBHTE
Ha KJIMEHTA MpeAr MPEIIPHUEeMaHeTo Ha KaKBUTO U Jla OWII0
NCUCTBUSL TIO0 YHPaXHSIBAHE Ha WHBECTHIMOHHU WJIH
HOPMATHBHU TpaBa BBbPXY ChXpaHSIBaHH (PUHAHCOBH
WHCTPYMEHTH OT CTpaHa Ha ChbOTBETEH JICMIO3HUTAp.

Un. 49. (1) bankara crneau Tekymio naiu u30paHUTe OT Hes
qy)XJACCTPAaHHW  IOJ/JIENO3UTapyd  MPOABIDKABaT  Jia
rapaHTUpaT CUTYPHHU YCJIOBHUSI Ha ChXPAHCHUE 32 aKTHBHUTE
Ha HEWHUTE KIMEHTH B CBHOTBETCTBHE C MPHIOKUMOTO
3aKOHOJIATEJICTBO, JJOOPHUTE Ma3apHU NMPAKTHKH U C TPHXKATa
Ha 100bp MONEYUTE.

(2) Ilpu cbxpaHeHuero Ha (UHAHCOBM HMHCTPYMEHTH Ha
KJIMEHTH TIPU TPETU CTPAHH, BKIFOYHTEITHO MO KIMEHTCKU
MOJICMETKH U KJIMEHTCKH OMHUOYC cMeTKH, baHkara mosara
IBJDKIMATa TPUKA 32 CUTYPHOCTTA HA TE€3M WHCTPYMCHTH,
HO HE MOXe Ja ObJie M3KIIUEHa BB3MOXKXHOCTTA OT
€BEHTYaJTHa HEChCTOATEITHOCT HA M30paHaTa TpeTa cTpaHa.

(3) B cayuaute mo an. 2, kinueHTuTe Ha baHkara crneaBa na
MMaT TPeIBUJ, Y€ TOPaan MPUIOKHUMOTO 3aKOHOAATEIICTBO
B IOPUCAMKIMATA HA CHOTBETHHUS ACTO3UTAp € BH3MOXKHO
TeXHUTE (PUHAHCOBU MHCTPYMEHTH, IbPKaHH MPH HETO OT
nMeTo Ha bankara, ma He MoraT aa ObJaT OTAENIEHH OT TE€3U
Ha Jpyrd KiueHTH Ha baHkara w/unm wmacata Ha
HECHCTOATSIHOCTTA W CIIEAOBATEIHO Ja He MoIe)KaT Ha
CIIeI[MaJIHA 3aIlluTa.

Un. 50. (1) /IbpkaHero Ha KIMEHTCKH (UHAHCOBH
WHCTPYMEHTH IO KIMEHTCKU OMHHOYC cMeTkH Ha baHkara,
MOJKE CBIIO Taka Ja 3aTPYJHH OCTBIIA UM JIO CHCTEMa 3a
KOMIIEHCHpPaHe Ha HHBECTUTOPUTE.

(2) KnueHThT crieBa 1a UMaT MPENBH, Y€ THPKAHETO Ha
(MHAHCOBH MHCTPYMEHTH 1O OMHHOYC CMETKH MOXE Ja
3aTpyAHU pa3rpaHUYCHUETO Ha (PMHAHCOBUTE MHCTPYMEHTH
Ha JIaJIeH KJIMEHT OT Te3U Ha JIpyru KiueHTu Ha bankara.
ToBa Moxe ga goBene 10 pPUCK OT U3IMBJIHEHHE Ha
3a]IBJKEHUS Ha €IMH KIIMEHT ¢ (PMHAHCOBU MHCTPYMEHTH Ha

JIPYT.

Art. 48. When the Bank stores financial instruments
of its clients on client omnibus accounts, it takes
measures consistent with the applicable legislation,
good market practices and the care of a good
depositary to protect these instruments from
retention or sale for the purpose of fulfilling
obligations that do not are related to a given client
or the provision of services to that client by ensuring
immediate and complete segregation of the client's
assets before taking any action to exercise
investment or regulatory rights on held financial
instruments by a relevant depository.

Art. 49. (1) The Bank shall monitor on an ongoing
basis whether the foreign sub/depositories selected
by it continue to guarantee safe storage conditions
for its clients' assets in accordance with the
applicable legislation, good market practices and
with the care of a good custodian.

(2) When storing financial instruments of clients
with third parties, including client sub-accounts and
client omnibus accounts, the Bank takes due care for
the security of these instruments, but the possibility
of possible bankruptcy of the selected third party
cannot be excluded.

(3) In the cases under para. 2, the Bank's clients
should bear in mind that due to the applicable
legislation in the jurisdiction of the relevant
depository, it is possible that their financial
instruments held with it on behalf of the Bank
cannot be separated from those of other clients of
the Bank and/or the table of bankruptcy and
therefore not subject to special protection.

Art. 50. (1) The holding of client financial
instruments on client omnibus accounts of the Bank
may also hinder their access to a system for
compensating investors.

(2) The client should bear in mind that holding
financial instruments on omnibus accounts may
make it difficult to distinguish the financial
instruments of a given client from those of other
clients of the Bank. This may lead to the risk of
fulfilling obligations of one client with financial
instruments of another.



(3) AdwvpxkaneTo HAa PUHAHCOBHM MHCTPYMEHTH Ha KJIMEHT IO
o0Ia KJIMEHTCKa CMeTKa Ha baHkaTta MOXe ChIIO Taka Ja
YCIIOKHU  YIPaXHSBAHETO HAa TMpaBa BBB BpB3Ka C
KOpHopaTuBHU C'bGI/ITI/ISI, mpou3TUvaImn oT TaKuBa
WHCTPYMEHTH, OT CTpaHa Ha JIaJIcH KIIHEHT.

Ui 51. KimueHTBT cieiBa a iMa MpeIBUI, Y€ KOraTO HETOBH
(MHAHCOBM MHCTPYMEHTH Ca JbPKaHU OT TPETa CTpaHa OT
uMmeto Ha bankarta, baHkara He HOCH OTTOBOPHOCT 3a
NercTBUATa U Oe3/IEHCTBUATA HA CHOTBETHATA JCTIO3UTAPHA
WHCTUTYIUS WK JPYTd KOMIETEHTHU UHCTUTYLIHH.

I''TABA VI. Kongaukr Ha nuHTepecu. Mepku 3a
yIpaB/ieHHe HA KOH(PJIMKTHTE HA HHTEePeCcH

Pa3zngen 1. O01mu moJsiokeHust

Un. 52. (1) Konduukr Ha uHTEpecH € CUTyalus, KOSTO
BB3HHKBA BBB BPH3Ka C MPEIOCTABSIHE HAa WHBECTUIIMOHHU
W/WIN TOIBIHUTEIIHU YCIIyTH U JIGHHOCTH OT baHkaTa Kato
WHBECTULIMOHEH IOCPEIHUK, KOSATO MOXKE Ja JIOBEele [0
HEeOJIaronpUsATHU MOCISIUIM 32 KJIMCHTA U HAKbPHIBAHE HA
HETOBHUTE UHTECPECH.

(2) Hetinoctra Ha bankara € opranu3upana 1mo Ha4uH, KOUTO
Jla cBele IO MUHUMYM pUCKa OT HaKbPHSIBaHE MHTEPECHUTE
Ha HEWHUTE KJIIMEHTHU TOpaJid Bb3HUKBaHE Ha KOH(QIUKT Ha
MHTEPECU MEXK/]ly NHTepecuTe Ha baHkaTa U Te3u Ha HEeWHUTE
KJIIMEHTH, WU MEXITy HHTEPECUTE Ha OTJCITHUTE M KIUEHTH.

Ui 53. (1) bankara pasriex/a karo KOHQIUKT Ha HHTEPECH
CIIETHUTE CIy4au, B KOUTO baHkarta uiu nuie, HaMUpaIo ce
BBB Bpb3Ka ¢ baHkara:

1. peanusupa ¢puHaHCOBa nedanda uiau u3barea puHaHcoBa
3ary0a 3a cMeTKa Ha KJIMEHTa,

2. UMa MHTEepec OT pe3yiTara OT yCIIyra, IpeaocTaBeHa Ha
KJIMEHTa WIM UMa UHTEpEeC OT CJEINKa, U3ITbJIHEHAa OT UMETO
Ha KJIMEHTa, KOWTO UHTEPEC € Pa3INyieH OT TO3H Ha KJIMEHTa;

3. MMaT MHTEpEeC OT €HA U ChIIa C/IENKA C KINCHTa,
4. vMa (QUHAHCOB WIM Jpyr CTUMYJ Ja Mpearnoyere

HHTEpCCa Ha APy KIHUCHT WK TIpylla KIUWCHTU TMIPCI
HHTCPECCAa Ha CbOTBCTHUSA KIIMCHT,

(3) The holding of financial instruments of a client
on a general client account of the Bank may also
complicate the exercise of rights in connection with
corporate events arising from such instruments by a
given client.

Art. 51. The customer should bear in mind that when
his financial instruments are held by a third party on
behalf of the Bank, the Bank is not responsible for
the actions and inactions of the relevant depository
institution or other competent institutions.

CHAPTER VI. Conflict of interests.
Measures to manage conflicts of interest

Section I. General Provisions

Art. 52. (1) A conflict of interest is a situation that
arises in connection with the provision of
investment and/or additional services and activities
by the Bank as an investment intermediary, which
may lead to adverse consequences for the client and
damage to his interests.

(2) The Bank's activity is organized in such a way as
to minimize the risk of harming the interests of its
clients due to the occurrence of a conflict of interests
between the interests of the Bank and those of its
clients, or between the interests of its individual
clients.

Art. 53. (1) The Bank considers as a conflict of
interest the following cases in which the Bank or a
person related to the Bank:

1. makes a financial profit or avoids a financial loss
at the expense of the client;

2. has an interest in the outcome of a service
provided to the client or has an interest in a
transaction executed on behalf of the client, which
interest is different from that of the client;

3. have an interest in the same transaction with the
client;

4. has a financial or other incentive to favor the
interest of another client or group of clients over the
interest of the client concerned;



5. TmojryyaBa WM ILI€ MOJyYd OT TPETO JIUIE BbB BPh3Ka C
IIPEIOCTABSIHETO Ha yCilyraTta Ha KJIMEHTa U3BbH IyOJINYHO
o0siBeHaTa KOMHCHOHA, XOHOPap 3a MPOyKTa U yCIlyTara,
JPyro MaTepUaHO WIK HEMATEPUAIHO Bb3HArpaXaeHUE.

(2) He e nanuiie KoH(MIVKT HA UHTEPECH, KOTATO:

1. 3amamaHero, CHOTBETHO  HPENOCTaBIHETO, Ha
BBb3HArpaXJCHNETO, KOMUCHOHATA WIN HellapuiHaTa odjara
€ C oryej] Ha NoAoOpsiBaHE KayecTBOTO HA yciyrara U He
HapylIaBa 3aJb/DKeHHeTo Ha bankarta ma neiicTBa 4ecTHO,
KOPEKTHO, MpOo(EeCHOHATHO W B Hai-700Bp HMHTEpec Ha
KJIMEHTA;

2.  CBILECTBYBAaHETO, €CTECTBOTO M  pa3MepbT Ha
BB3HArPaXJCHUETO, KOMUCHOHATA WX HellapuiHaTa odjara
ca IOCOYEHH Ha KITMEHTA SICHO, TI0 IOCTBIICH HAuWH, TOYHO U
pa3bupaeMo Tpenu TNPEeJOCTaBIHETO Ha CHOTBETHATA
WHBECTULIMOHHA WJIM JONBIHUTENIHA YCIyra, a KOraTo
pa3MephT He MOXKE J1a Ce ONPEAEH, € MOCOYCH HAYMHBT 3a
HETOBOTO M3YMCIISIBAHE.

Paznea 1. Ilpunaranu Mmepku 3a pa3kpuBaHe,
NpeAoTBPaTIBaHe U YIIPABJICHUE HA KOHIUKT
Ha MHTEepecHu

Un. 54. C ornmen u30sirBaHe Ha KOH(MDIMKT HAa HMHTEPECH,
bankarta e mpuena W mpuiara BBTPELUIHM TNpaBWiIa H
TIOJIUTHKH 32 TIPEIOTBPATABaHE, TPETHPAHE U yIpaBlIieHHE HA
NOTEHIMATHUTE WM peaTHd KOH(MJIMKTH Ha HHTEpPEeCH.
[lpunaranure TpaBujIa ©  TOJUTHKA OCUTYpsIBAT
PaBHOCTOMHO  TpeTUpaHe Ha KIHEHTHTE C  OIJie]
YCTaHOBSIBAHE ¥ TMPEJOTBpATsSBaHE HA IOTCHIUAIHUTE
KOH(UIMKTU Ha MHTEpecu Mexay baHkara, nuiara, KOUTO
ydacTBaT B TPEJOCTABSIHETO HA WHBECTHIMOHHU H
JONBJIHUTETHU YCIYTM W JEHHOCTH OT HEHHO HMe, U
CBBP3aHUTE C HEs Upe3 KOHTPOJI JIMIA, OT €Ha CTPaHa, a OT
Apyra - OTACTHUTE M KIIMEHTH, KAKTO U MKy KIUEHTHUTE .

Un. 55. (1) banmkara mpuiara cuctemMa OT MEPKH 3a
NPeJOTBpaTsBaHE Bb3HUKBAHETO Ha KOH(DIIUKT HA HHTEPECH,
IIPU KOETO ChHILECTBYBa PUCK OT YBpPEXJaHE HWHTEpeca Ha
KJIMEHTA, @ KOraTo TaKbB € HEM30EXKEeH - pa3KpuBa Ha TPacH
HOCHUTEJ Ha KJIMEeHTa OOLIusl XapakTep W/WIW W3TOYHUIIUTE
Ha KOH(JIMKTU Ha UHTEPECH U B3ETUTE MEPKH 32 CMEKYaBaHe
Ha TE€3W PHUCKOBE, MPEAM Jla MpearpHeMe IO-HaTaThIIHU
NeWCTBUS MO TpPeNoCTaBiHE Ha HMHBECTUIHMOHHH H
JOITBIHUTETTHHU YCIYTU U IEHHOCTH, 32 Ja MOKE€ KIIMEHTHT Aa
B3eM€ MH(POPMUPAHO peIICHHE.

5. receives or will receive from a third party in
connection with the provision of the service to the
client, outside of the publicly announced
commission, a royalty for the product or service,
other material or non-material remuneration.

(2) There is no conflict of interest when:

1. the payment, respectively the provision, of the
remuneration, commission or non-monetary benefit
is with a view to improving the quality of the service
and does not violate the Bank's obligation to act
honestly, correctly, professionally and in the best
interest of the client;

2. the existence, nature and amount of the
remuneration, commission or non-monetary benefit
are indicated to the client clearly, in an accessible
manner, accurately and comprehensibly before the
provision of the relevant investment or additional
service, and when the amount cannot be determined,
the method of its calculation.

Section I1. Implemented measures to
disclose, prevent and manage conflicts of
interest

Art. 54. In order to avoid conflicts of interest, the
Bank has adopted and applies internal rules and
policies for the prevention, treatment and
management of potential or real conflicts of interest.
The applied rules and policies ensure equal
treatment of clients with a view to identifying and
preventing potential conflicts of interest between the
Bank, the persons involved in the provision of
Investment and ancillary services and activities on
its behalf, and persons related to it through control,
on the one hand , and on the other - its individual
customers, as well as between its customers.

Art. 55. (1) The bank implements a system of
measures to prevent the occurrence of a conflict of
interest in which there is a risk of damage to the
client's interest, and when such is unavoidable -
discloses to the client in a permanent medium the
general nature and/or sources of conflicts of interest
and the measures taken to mitigate these risks before
taking further action to provide investment and
ancillary services and activities so that the client can
make an informed decision.



(2) Ilo wuckane Ha kiueHTa baHkata mnpegocTaBs
nomeaHATEeTHA nHMOpManus 3a IlomuThkarta 3a KOH(IUKT
Ha UHTEpeCcH 32 UHBECTULIMOHHHU U JOIIBJIHUTEIHH YCIYTH Ha
banka JICK A/l. Ilonutukara e myOinMKyBaHa Ha HHTEPHET
cTpanunata Ha bankara.

TJIABA VII. CHCTEMA 3A
KOMIIEHCUPAHE HA UHBECTUTOPHUTE
B JISIJIOBE HA MHBECTUIIMOHHUA
®OHJI0BE

Un. 56. (1) CermacHo 4. 77a oT 3akoHa 3a MyOJIUYHOTO
npemiarane Ha neHHy kaka (3IITILK), e ch3nanen ®oun
3a KOMIICHCUpaHe Ha uHBectutopute: http://sfund-bg.com/.
@OoHOBT OCUTYypsiBA U3ILJIAIIAHE Ha KOMIIGHCAIMs Ha
KIIMEHTUTE HA HHBECTUIIMOHHHUTE MTOCPETHUIIM, aKO TE HE ca
B ChCTOSHUE J1a U3ITBJIHAT 3a0bKEHUATA CH KbM KIIMEHTUTE
Mopajgy TPUYUHH, TMPSKO CBBP3aHH C (PUHAHCOBOTO UM
CBhCTOSIHUE W TP HAJWYHME Ha MPEINOCTaBKH 10 Wwi. 770 oT
3IILK, a umenHo:

1. IIpu oTKpHBaHe HA MPOU3BOJICTBO 110 HECHCTOATEIHOCT Ha
MHBECTULMOHHHUS IOCPEAHYK;

2. [Ipu oTHEMaHe Ha JIMICH3a/pa3pEIICHUETO 33 U3BbPIIBAHE
Ha JICMHOCT KaTO WHBECTUIIMOHCH TOCPETHHMK (B CIydYaw,
ONpeZieJIeHd B 3aKkoHa 3a TMazapure 3a (PUHAHCOBH
WHCTPYMEHTH U 3aKOHA 332 KPEIUTHUTE HHCTUTYIIUH );

3. ¢ peUICHUC Ha KoMucusara 3a (I)I/IHaHCOB Haa3o0p ¢©
YCTaHOBC€HO, Y€ Ca HaJIMuc CIHOBPEMCHHO CIICAHUTC
YyCJI0BUA:

a) GMHAHCOBUTE MHCTPYMEHTU W/UJIM NApUYHUTE CPEICTBA,
ObpKAaHU OT WHBECTULMOHHMS TMOCPEIHUK 3a CMETKa Ha
HETrOBH KIIMEHTH, HE Ca HAJIMYHU 110 CbOTBETHUTE CMETKH 110
MPUYMHYU, PA3IMYHU OT W3MBJIHEHHE Ha JIOTOBOPHU
OTHOIIEHHUS C KIIMEHTUTE;

0) o npeuenka Ha Komucusirta 3a (uHAHCOB HAA30p KbM
TO3M MOMEHT HWHBECTUIMOHHUAT TMOCPEIHUK € B
HEBH3MOXKHOCT I10 NMPHYUHH, TPSIKO CBBP3aHU C HETOBOTO
(MHAHCOBO CBCTOSIHUE, Jla BB3CTAHOBU (PHMHAHCOBUTE
WHCTPYMEHTH U HsMA J1a ObJIe B CHCTOSHHE J1a HAIIPaBH TOBA
B KPaTKOCPOYHa MEePCIEKTHUBA.

(2) At the client's request, the Bank provides
additional information on the Conflict of Interest
Policy for Investment and ancillary services of DSK
Bank AD. The policy is published on the Bank's
website.

CHAPTER VII. SYSTEM FOR
COMPENSATING INVESTORS IN
UNITS OF INVESTMENT FUNDS

Art. 56. (1) Pursuant to Art. 77a of the Public
Offering of Securities Act (POSA), the Investor
Compensation Fund was established: http://sfund-
bg.com/. The fund ensures the payment of
compensation to the clients of the investment
intermediaries, if they are unable to fulfill their
obligations to the clients due to reasons directly
related to their financial situation and in the
presence of prerequisites under Art. 77b of the Civil
Procedure Code, namely:

1. Upon initiation of bankruptcy proceedings of the
investment intermediary;

2. Upon revocation of the license/authorization to
carry out activity as an investment intermediary (in
cases specified in the Law on Markets for Financial
Instruments and the Law on Credit Institutions);

3. by a decision of the Financial Supervision
Commission, it has been established that the
following conditions are simultaneously present:

a) the financial instruments and/or cash held by the
investment intermediary for the account of its
clients are not available on the relevant accounts for
reasons other than the performance of contractual
relations with the clients;

b) at the discretion of the Financial Supervision
Commission, at this time the investment
intermediary is unable, for reasons directly related
to its financial condition, to restore the financial
instruments and will not be able to do so in the short
term.



(2) ®onabT M3MITaIIA KOMITEHCAHsI Ha HeMPOo(eCHOHATHNUTE
KIMEeHTH Ha baHkaTa, B KaueCTBOTO M Ha HMHBECTHIIMOHCH
MOCPEIHUK, KOUTO HE TOoMajaT B W3KIIOYCHHATA 3a
M3IUIaniane Ha KoMreHcanus. He ce u3maia KoMreHcarus
Ha Junara mo uwi. 77r, an. 2 ot 3IIIIK, xakto um 1o
OTHOILICHUS Ha B3€MaHMs, IIOCOYCHM B 4WiI. 77T, all. 3 OT
SIIIHK. Komnencamusra, kosiTo @OHIBT MOXKE J1a H3ILIATH
e B pa3mep Ha 90 Ha CTO OT CTOMHOCTTA Ha B3€MAaHETO, HO HE
noseue ot 20 000 eBpo.

(3) MexaHu3MbT 3a KOMIICHCHpAaHE Ha HMHBECTUTOPUTE B
JSUI0BE HA WHBECTUIIMOHHU (DOHIOBE € TPUIOKUM B
ciydyaute, B KouTo baHkaTa cbhxpaHsBa [Is7I0BEeTE€ Ha
KJIIUCHTUTE.

I'TABA VIII. IPYI'U YCJIOBUA

Paznen I. OtroBopHocTn

Un. 57. (1) [NokymnkaTa/o0paTHOTO U3KYITyBaHE Ha JSUIOBE HA
WHBECTUIIMOHHU (POHIOBE € 32 CMETKA U PUCK Ha KIIMEHTA.

(2) bankata HOCHM OTTOBOPHOCT CaMO OTHOCHO TOYHOTO
U3ITBJIHEHHUE Ha IOTOBOPHUTE 3a/1bJDKEHUSI B CbOTBETCTBHE C
rpyukaTa Ha J00pUs THProOBel, a HEe W 3a MOCTUTHATHUS 3a
KJIMEHTa KpaeH (PMHAHCOB pe3yJITaT.

(3) bankara HOCH OTTOBOPHOCT 3a IIPETHPIEHUTE OT KJIIMEHTA
BpEeJlU, KOraTo Te ca MPUYNHEHH OT HEHHUTE HEMPaBOMEPHU
¥ BUHOBHHU JICHCTBHSA, BCIEJACTBHE HAa YMHCHI WJIH TpyOa
HEOPEHKHOCT.

Un. 58. (1) bankara He HOCHM OTTOBOPHOCT 3a BpEIUTE,
MPETHPIICHH OT KIHMEHTa B pe3yjaTaT Ha MPEeJIOCTaBeHAa OT
HEro HEBspHA, HETOYHA WM HembJHA uHpopmanus,
CBbp3aHa U HEOOXOAMMA 3a M3I'BJIHEHUETO Ha CKIIIOUEHUS
JIOTOBOp, KaKTO M HE OTroBaps 3a BPEAUTE, HACTHIMWIMU B
pe3yJITaT U3M'BJIHEHUETO HA MOJAJICHH OT KJIMEHTA MOPBUYKHU
3a TMOKYIMKa, O0OpaTHO HW3KYyIyBaHE M 3a PaslopexaaHe C
JSI7I0BE HA MHBECTUIIMOHHU (DOHIOBE.

(2) bankara He HOCH OTTOBOPHOCT 3a JEHCTBUSTA WU
Oe3neiicTBUATA HA ChOTBETHATA JACTIO3UTApHA UHCTUTYLHS U
JIPYTUTE KOMIETEHTHU HHCTUTYLUH.

Ui 59. Ipu 3a6aBa B U3IIBIHEHUETO HA 33 IBJDKEHUETO CH 32
3ariallaie Ha JbJDKUMUTE MO JI0rOBOpPA Bb3HATPAKIEHUS,
TaKCH U KOMUCHUOHH, KIIMCHTHT ABJIXKU 3aKOHHA JIMXBA BHPXY
MIPOCPOYCHHUTE CyMH OT JIeHs Ha 3a0aBara.

(2) The Fund pays compensation to non-
professional clients of the Bank, in its capacity as an
investment intermediary, who do not fall under the
exceptions for payment of compensation. No
compensation is paid to the persons under Art. 77d,
para. 2 of the POSA, as well as in relation to
receivables specified in Art. 77d, para. 3 of the
POSA. The compensation that the Fund can pay is
in the amount of 90 percent of the value of the claim,
but not more than EUR 20,000.

(3) The mechanism for compensating investors in
units of investment funds is applicable in the cases
in which the Bank keeps the clients’ units.

CHAPTER VIII. OTHER TERMS

Section I. Responsibilities

Art. 57. (1) The purchase/repurchase of shares of
investment funds is at the expense and risk of the
client.

(2) The bank is only responsible for the exact
performance of contractual obligations in
accordance with the care of a good merchant, and
not for the final financial result achieved for the
client.

(3) The bank is liable for the damages suffered by
the client, when they are caused by its unlawful and
culpable actions, as a result of intent or gross
negligence.

Art. 58. (1) The bank is not responsible for the
damages suffered by the customer as a result of
false, inaccurate or incomplete information
provided by him, related to and necessary for the
execution of the concluded contract, as well as not
responsible for the damages that occurred as a result
of the execution of submitted from the client orders
for purchase, redemption and disposal of shares of
investment funds.

(2) The Bank is not responsible for the actions or
inactions of the relevant depository institution and
other competent institutions.

Art. 59. In case of delay in the fulfillment of his
obligation to pay the remunerations, fees and
commissions due under the contract, the client owes
legal interest on the overdue amounts from the day
of the delay.



Un. 60. BpB BCcHMYKM ciydyan Ha NPUYMHEHUW BpEId Ha
bankara win kiueHTa OT 3a0aBEHO, HETOYHO WJIM ITBJIHO
HEU3IBIHEHHE W/WIM Ha HapylIeHHe Ha JO0roBopa,
M3IpaBHATa CTPaHa MMa MPaBO Ha 00E3ILETEHUE 3a BPEIUTE,
BKJIFOUMTEITHO U MPU pa3BaliiHE HA I0TOBOPA.

Paznea II. Pa3zuu

Un. 61. Knuenrture Ha bankara uMmar mpaBo Ja I0jAaBatr
&ajou (BKJI. 1a TM M3MpalllaT) Ha agpeca Ha YIpaBleHHE Ha
bankara. Pasrnexnanero Ha jkajaOuTe W W3TOTBSHETO Ha
OTIOBOp c€ M3BBbpLIBA Oe3 He0OOOCHOBaHO 3a0aBsHe U B 30-
JHEBEH CPOK OT II0JIy4aBaHE Ha xajbaTa.

Uin. 62. (1) Knuenture na bankara, kouto ca morpeduTe,
uMaT TmpaBo Jga noxaBaT okandbu mnpen  CekTopHa
MIOMHUPUTEIHA KOMHCHS 3a pa3ljekJaHe Ha CIIOpPOBE B
o0iacTTa Ha AEMHOCTUTE U YCIyTUTE MO Wwi. 6, ann. 2 u 3 oT
3akoHa 3a TMas3apure Ha (PUHAHCOBU HHCTPYMEHTH,
BKJIIOYMTEIHO M NpU MPEIOCTaBIHETO TE3M YCIYrH OT
pa3CcTosiHUE.

(2) CexropHata KOMHUCHS € OpraH 3a aJTEpHAaTHUBHO
pellaBaHe Ha NOTPEOUTEIICKU CIIOPOBE KaTO T'M pasriexaa
ChIVIACHO HW3MUCKBAaHUATA Ha 3aKoHa 3a 3alluTa Ha
noTpeOuTEeNUTe M NpoueypHHUTEe cu npasuia. [lotpeduren,
no cmuchia Ha § 13, 1. 1 ot JIP Ha 3akona 3a 3ammTa Ha
MOTPEOUTENUTE €, BCIKO (PU3MUECKO JIUIIE, KOETO MPUA00HBa
CTOKM WJIM TI0JI3Ba YCIIyTH, KOUTO HE Ca IPEIHA3HAYEHH 32
U3BbpIIBaHE HA THProOBCKa WM NMpodecuoHaIHa IeHHOCT, U
BCSAKO (PU3MUECKO JIMIE, KOETO KaTo CTpaHa Mo JIOTOBOP MO
TO3U 3aKOH, JIefiCTBa U3BBH PaMKUTE Ha CBOSITA ThPrOBCKa
WK IpodecroHaHa JeHHOCT.

(3) Anpecht Ha CexkTopHaTa HOMUPHUTEIHA KOMHUCHS €:

rp. Codus 1000, yi. ,,Bpadua” Ne 1, er. 3,4u 5
tenedon 02/933 0565, daxc 02/988 4218,
WHTEPHET CTpaHUIa

adr.payment@kzp.bg

Yn. 63. B ciywail ue cTpaHuUTE HE MOraT Ja IOCTUTHAT
“JIaCHE TI0 CIIOPHUTE BBIIPOCH, TE€ C€ OTHACAT 34 PEIIABAHE OT
vrieTeHTHUs. cba B rpan Co¢us, Penybmmka bearapus, c
CTFOUEHHE Ha CIIOPOBE C JIULE, KOETO € MOTPeOnTel.

www.kzp.bg, ell. () 11EH

Art. 60. In all cases of damages caused to the Bank
or the client due to delayed, inaccurate or complete
non-performance and/or breach of the contract, the
affected party has the right to compensation for the
damages, including in case of cancellation of the
contract.

Section Il. VVarious

Art. 61. The Bank's customers have the right to
submit complaints (including sending them) to the
Bank's address. The consideration of complaints and
the preparation of a response shall be carried out
without unreasonable delay and within 30 days of
receipt of the complaint.

Art. 62. (1) Customers of the Bank who are
consumers have the right to submit complaints to the
Sector Conciliation Commission for consideration
of disputes in the field of activities and services
under Art. 6, para. 2 and 3 of the Financial
Instruments Markets Act, including when providing
these services remotely.

(2) The sectoral commission is a body for alternative
resolution of consumer disputes, considering them
according to the requirements of the Consumer
Protection Act and its procedural rules. A consumer,
in the sense of § 13, item 1 of the DR of the
Consumer Protection Act, is any natural person who
acquires goods or uses services that are not intended
for commercial or professional activity, and any
natural person who as a party to a contract under this
law, acts outside the scope of his commercial or
professional activity.

The address of the Sectoral Conciliation
Commission is: Sofia 1000, 1 Vrabcha Square,

Sofia 1000, 1 Vrabcha Square
phone 02/933 0565, fax 02/988 4218;

website www.kzp.bg;
adr.finmarkets@kzp.bg

Art. 63. In the event that the parties cannot reach an
agreement on the disputed issues, they shall be
referred for resolution by the competent court in the
city of Sofia, Republic of Bulgaria, with the
exception of disputes with a person who is a
consumer.

e-mail:



Ui 64. AktyanHa uHdopmalys OTHOCHO 00pab0oTBaHETO HA
JUYHHA JTaHHU Ha Qu3udecku jmna ot ,,banka JICK*“ AJl
MOXKe Ja Oblle HaMepeHa Ha WHTEpPHEeT CTpaHuIaTa
www.dskbank.bg, kakTo U BBB BCSIKO €IHO TOJCIICHUE HA
bankara. IIpu mouckBane, uHpopmManusiTta Moxe Ja Obae
MPEIOCTaBeHA Ha KJIMEHTA U HA XapTHEH HOCHUTEIL.

Ui, 65. Hacrosmure o0y ycaoBus ce€ MOCTaBAT HA BUIHO
MsCcTO B opucute Ha bankara u ce myOaMKyBaT Ha MHTEPHET
CTpaHulaTa i.

Un. 66. Knumenture yAocToBepsBaT C IOANKCBAHE Ha
HACTOALIUTE OOIIM YCIOBHUS, Y€ ca I'M MOJYUYMIIH, 3alI03HATH
ca C TAX, U TU [IpUemar.

I'mapa IX. 3BAK/IIOYUTEJIHU PA3IIOPE/IBH

§ 1. Hacrosimure OOum ycinoBus ca MPUETH C PElIeHUEe Ha
VYupasurennusi ceBet Ha ,,bAHKA JCK* AJ[ Ne 005 ot
23.01.2024 r. 1 BIM3aT B CUJIa IBa Mecella clie]l IPUEeMaHETO
UM, W3MEHEHU C peIIeHHWE Ha YIpaBUTEIHUS CHhBET Ha
»bAHKA JICK*“ AJl Ne 146 or 20.05.2025 r, B cuna ot
26.06.2025 . m Ne 411 ot 16.12.2025, B cuna ot 09.02.2026
L.

C noamnuca Cu yaoCTOBEpsBaM, Y€ CbM 3allo3”Har C
HaCTOAIINUTC O6H_[I/I YCJIOBUS U T'U ITPUCMAM.

Art.  64. Current information regarding the
processing of personal data of individuals by DSK
Bank AD can be found on the website
www.dskbank.bg, as well as in any branch of the
Bank. Upon request, the information can also be
provided to the client in hard copy.

Art. 65. These general conditions are placed in a
prominent place in the Bank's offices and are
published on its website.

Art. 66. Customers certify by signing these general
conditions that they have received them, are familiar
with them, and accept them.

Chapter IX. FINAL PROVISIONS

8 1. These General Terms and Conditions have been
adopted by a decision of the Board of Directors of
DSK BANK AD No. 005 dated 23.01.2024 and
shall enter into force two months after their
adoption, amended by decision of the Management
Board of DSK BANK AD No. 146 dated
20.05.2025, effective from 26.06.2025 and No. 411
dated 16.12.2025, effective from 09.02.2026

With my signature, | certify that | am familiar with
these General Terms and Conditions and accept
them.



