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OBLLK YCIIOBUA HA “ EKCTIPECBEAHK” ALl
3A NMNATEXHU CMETKWU U MNATEXHW YCIYTU 3A UHOUBUAOYAITHU KINUEHTU

HacTosiLmTe oOLLM yCrnoBUS ce npunaraTt B OTHOLUEHMsiITa Ha baHkaTa 1 HEMHWUTE UHAMBUAOYANHN KNUEeHTH
BbB Bpb3Ka C OroBOpMTE 3a NNaTeXHU CMEeTKU — pasnnalwjaTenHun, CnecToBHNU, cMeTka ,damununs”, 4eTcku
CMETKM, NnaTexxHa CMeTKa 3a OCHOBHM onepawmu, KakTo MU Mo OTHOLIEHME Ha MIaTeXHUTe MHCTPYMEHTH,
kouTo baHkaTa npenocTaBs Ha KNMEHTUTE CU, BbB BPb3Ka C ONepupaHeTo CbC CMETKUTE UM.

OTaenHuTe OOrOBOpPY ce CKNYBaT C NoArnncBaHeTO Ha npegocTaBeHn oT baHkata dopmynspu. Toea ce
n3BbpLUBa B 6aHKOB KMoOH.. OOLWKUTEe YCNoBus CbCTaBNsiBAT HepasaeriHa 4YacT OT CbAbPKaHMETO Ha Taka
CKIMOYEHMTE [OrOBOPMU.

“ Ekcnpec6aHk’ Al e 6aHka, nuueHanpaHa cbrnacHo 3akoHa 3a KpeauUTHUTE MHCTUTYLMK, CbC ceaanuule

rpag BapHa n agpec Ha ynpaeneHue rpag Bapha, 6ynesapg “Bnagucnae BapHeHuunk” Ne 92, BnucaHo B
bproeckua permctbp ¢ EMK 813071350. [lenHocTTa u hnHaHCOBOTO CbCTOsIHME Ha baHkaTta ca nog Hagsopa

Ha Bbnrapcka HapoaHa 6aHka (BHE) 1 Komucusta 3a domHaHcoB Haasop (KPH).

B HacTosiwmTe 06w ycnosus T4 Wwe 6bae HapuyaHa 3a kpaTkocT “ BaHkara”.

CTpaHu No BCUYKM SOroBOpU, ypeaeHu no-gony ca baHkara n TUTynapAaT Ha cmeTkata unu CbTutynapure
Ha cMeTkaTa Npu CbBMeCTHa CMeTKa, NoapobHO nHAMBUAyanuanpaHu B 4OroBopa 3a oTKpuBaHe Ha 6aHKoBa
CMeTKa , Hapu4yaHu no-HaTaTbk “ Tutynap”.

Bcuykun knaysu no-gony, Kouto pedepupaTt KbM , TUTYNAP” B 4MHCTBEHO YXCHO, B ClydYanTe Ha CbBMECTHa
CMeTKa, Ce OTHacAT U 3a ABaMaTta CbTUTYNSpU.

BbB BCMYKM Knaysu, KbOeTo ce u3nonsea ,baHka“, TepMUHBT € egHO3Ha4yeH ¢ TepMuHa ,JlocTaBYMK Ha
nnatexHu ycnyrm (AMY)“. baHkata e [ocTaBYMK Ha nnaTeXxHW ycrnyrkn 3a obcrnyxBaHe Ha CMeTka Mo
CMUCBbIa Ha 3aKkoHa 3a nraTexHUTe YCnyrn U NnaTexHuTe CUcCMTeEMU.

BAHKOBU CMETKU

baHkaTa oTKpyBa cnegHMTe DAHKOBW NIIAaTEXHU CMETKN — pasnnallaTtenHa, CnectoBHa, CbBMECTHa CMETKa
.PaMunums”, nnatexHa cMmeTka 3a OCHOBHU onepauumn 1 geTcka cMeTKa.

[NpaBunarta 3a pasnnawaTenHarta cMeTka ce npunaraT M 3a ocTaHanuTe NnaTeXHW CMEeTKWU, AOKONKOTO B
Aorosopa unu HactoswmTte OBLLM YCNnoBusa He € YroBOPEHO APYrO.

A. PASIMNALWATEJIHA CMETKA

|. MIPEOMET HA OJOIOBOPA

I.1. Mo cunaTta Ha poroBopa 3a pasnnawaTenHa
cmeTka bBaHkaTa ce 3agbmkaBa [a OTKpUe Ha
TuTtynapsa pasnnawatenHa cMeTka 3a M3NbiHeHue
Ha nnaTexHW onepauuu, MOCOYEHW B HACTOALLUTE
o0l ycnoBmns Nnn goroBOPEHN OOMbIIHUTENHO, U 3a
CbXpaHeHMe Ha napu, nnatmmm 6e3 CpPoK Ha
npeaussecTve, Aa 3annawia Ha TuTynaps nvxeaTa,
Ob/KMMa BbpXy asoapa Mo cMmeTkata wn ja
M3NbifHSABaA HapedeHute OT TuTynsapsa nnaTtexHu
onepauuun, a TUTynNapaT ce 3agbrihkaBa ga 3annaila
Ha bBaHkaTta pgoroBopeHuTe nuxeu no gebuta Ha
pasnnaiwiarenHarta CMmeTKa, KakTo W Takcute u
KOMUCMOHMTE, ObIDKMMW 3@ NOAAbpXKAHETO Ha
CcMeTKaTa, 3a U3BbPLLUEHUTE MO Hest NNAaTeXHWU 1 Apyru
onepauuu, 3a Apyrun ycryrn, CBbP3aHn CbC cMeTKaTa.
.2. Mo pasnnawarenHata cmeTka ce oOTpassaBaT
B3aMMHUTE NapU4HM B3EMaHUS 1 3a0bIMKEHUA MexXay
BaHkaTta n Tutynaps, Bb3HUKHaNM oT e4Ha cTpaHa no
cunarta Ha JoroBopa 3a pasnnawjaTenHa cMeTka u oT
Apyra ctpaHa no cunarta Ha [loroBopa 3a oBbpapadT,
aKo MMa TaKbB.

1.3. PasnnawartenHata cmeTka ce Wu3non3ea 3a
M3BbPLIBAHE Ha MNMaTeXHU onepauun, Karto
npexebprsHe Ha cpefcTea no  pasnnawarenHa
cMmeTKa Ha Tutynapsa npu badHkata vnm npu gpyra
OaHKa MnNn nnaTexHa MHCTUTYLMS), U3MbIIHEHWE Ha
OVNPEKTHM 0eduTH, KpeauTHWU npeBoaun, U3nbiiHEHME
Ha onepaunn Ypes NNaTeXHM MHCTPYMEHTU, KaKTo U
3a nonyyaBaHe UM W3BbpLIBaHe Ha ©e3kacosu
nnawiaHus, 3a BHacsHe N TerfieHe Ha cymu B Gpon.
Il. OTKPUBAHE HA CMETKATA

II.1. BaHkaTa oTKkpmBa pasnnawaTenHa cMeTka Ha
TuTynapsa Bb3 OCHOBa Ha NoANMCaH MEXAy CTpaHuTe
[AOroBOp 3a OTKpMBaHe Ha pasnsaiwiarenHa cMeTka no
ogobpeH ot baHkaTa o6paseu.

I1.2. BaHkaTa Ma npaBo Aa OTKaXe Aa OTKpue
pasnnailarteriHa cMeTKa.

[1.3. [oroBopbT 3a pasnfawjaTenHa cMmeTka ce
nognucea ot Tutyndaps. 3a Tutynsapu geua nnu nuua
C OrpaHuyeHa pgeecnocobHocT ce npunarat
crneumanHnTe pexmnmun, U3SCHEHU B MOCBETEHUS Ha
TOoBa pasgen ot O6wmTe ycnosus.

. TBNMTHOMOLLUHUK

lll.1. Tutynapat Mmoxe ga ce pasnopexaia ¢ napure no
cMmeTKaTa NIMYHO UIK YPe3 MbITHOMOLLHMK.

ll.2. T[TbnHOMOWHOTO 3a pasnopexgaHe no
OaHKoBaTa CMeTKa Ce CbCTaBs B NMUCMEH BWf, KaTto
nognucbT Ha  TuTynaps-ynbiHOMOWMTEN  ce
3aBepsiBa MnM OT HOTapuyc, WnNu Apyro nuue ¢
yAOCTOBEpPUTENHA KOMMETEHTHOCT, unm oT
ornpaBoMOLLEH OT baHkaTa HEeWH CryXuTen, cpeLly
3annawjaHe Ha Takca, npeasugeHa B Tapudata Ha
BaHkara.

B cnydyain Ha HOTapmanHo MbSIHOMOLLHO UMK TaKoBa,
3aBepeHO OT pgpyr opraH C YAOCTOBEPUTEMHU
YHKUUKN, OPUrMHANBT Ha NbSIHOMOLLHOTO cneaea na
Obae npencraeeH npen baHkara.

OpurvHanbT Ha NBbMHOMOLLHOTO Ce 3agbpxa oT
cTpaHa Ha baHkaTta, ocBeH Kkorato OOKYMEHTBLT €
HeobxogMm Ha MNbJIHOMOLLHMKA 3a W3NOon3BaHe W
npeg gpgm (pa3nuyHm oT GaHkaTa) nuua - B TO3U
cnydyan baHkaTa 3agbpXa Konue Ha [LOKYMEHTA,
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3aBepeHo 3a ,BspHO ¢ opurMHana” n camopbueH
nognuc, nocTtaBeHn OT  NbSIHOMOLWHMKA  UNK
MbSIHOMOLLEHOTO NULE.
I1.3. baHkaTa HaAMa ga paspelun pasnopexgaHe CbC
cpeactBa Mo  cMeTkata OT  Mb/IHOMOLUHUK — OT
MOMEHTa, B KOWTO € Ouna nnucMeHo yBegoMeHa 3a
OTTErnsiHe Ha MbJHOMOWHOTO OT  Tutynaps.
YBeAOMMNEHNETO 3a OTTErNAHE Ha Mb/IHOMOLLHOTO ce
00 KnoH Ha baHkaTta. baHkaTa He HOCU OTrOBOPHOCT
3a M3BbPLIEHW nMnawaHua Mo HapexjaHe Ha
Mb/IHOMOLLHMK, KOrato He e Guna CBOEBPEMEHHO U
HagnexHo yBegOMeHa, 4e MbIHOMOLWHOTO €
OTTErneHo.
lll.4. B cnyyan, 4ye baHkaTta nonyydn unu y3Hae 3a
npoTueopeunsa uHoOpMauns UM LOKYMeHTaums
BbB Bpb3ka C nNpaBOTO Ha [TbAHOMOLWHMK [a
npeactasnasa Tutynaps, baHkata nma npaso fa
orpaHu4M  unuM - cnpe  pasnopexpgaHndra  CbC
cpegcrtearta no cmetkata oT [lbnHOMoOWHMKa [0
paspellaBaHe Ha cnopa WM U3ACHABaHe Ha
npotusopeyneTo. MNogobHu AencTBUS ce u3BbpLUBaT
B WHTepec Ha Twutynapsq; Te He I'IEG/J,CTaBJ'IFIBaT
HeusnbSIHEHNE Ha 3agbliKeHuaTa Ha baHkaTa, HUTO
ca OCHOBaHMWe 3a aHraxmpaHe Ha OTFOBOPHOCTTA M.
IV. CPEOCTBA 3A JJOCQ“bI'I [O CMETKATA
IV.1. TuTynsapsaT uma npaBo da onepupa CbC
cMeTkaTa CWU MO BCEeKM €eOWH OT HauduHuTe,
O0roBopeHn mexay Hero u baHkaTa npm oTKpMBaHeTo
Ha cMeTKaTa Unm No-KbCHO.
IV.2. TnatexHuTe [OOKYMEHTU Ce CbCTaBAT Ha
XapTUEH HOCUTEN K ce Aaenosupar B 0aHKOBUS KIOH,
KbJEeTo ce BOAU cMeTKaTa.
IV.3. lNo cunarta Ha oTAenHo cnopasymeHune baHkaTa
MOXe [Ja npuvema nraTtexHuTe [LOOKYMEHTU Mo
€MEKTPOHEH MbT MNPU Cna3BaHe Ha M3MCKBaHMSATa Ha
3akoHa 3a eneKkTPOHHUS OOKYMEHT U ENEeKTPOHHUS
noanuc unu rno gpyr 4onycTUM OT 3aKOHa Ha4uH Uru
Ja usgage nnatexxeH MHCTPYMEHT.
V. MIAWAHE HA KOMYI—FKI‘IHVI YCNYT'U YPE3
OWUPEKTEH OEBUT
V.1. TutynapaT moxe ga nnawa 3agbrbkeHudaTra cu
KbM [gpyxecTBaTta - [OCTaBYMUM Ha KOMYHaIlHU
{//cnyrw UInM KbM OpYry nvua vYpes3 gupekTeH oebut.
2. AKo xenae pa ce Bb3nonsea OT Tasmu
Bb3MOXHOCT, TutynapaT Tpsibsa oa ce 481 B €4WH OT
odumcuTe Ha 6aHKOBMS KNOH, 1 Aa nogaae oo bankaTta
NMUCMEHO cbrnacue 3a ,EI,VI%GKTGH neobut no obpaseu,
npegoctaseH oT baHkaTa. B cbrnacmneTo 3a gupekteH
aeout TuTtynapaT 3agbIPKUTENHO criedBa Aa Nocoun
MaKcMMarieH pa3mep Ha cymara, 4o konTo baHkaTta
MOXe da U3MbIHKU, KaTo CTpaHUTe Npuemar, Ye Taka
NnocoYeHnss pasMep € o4akBaHata oOT TuTynsips
CTOMHOCT Ha onepaumMsitTa Mo cMUCbNa Ha 4n. 59,
an.l, 1.2 ot 3MYMNC. Tasn cyma e CbLLO Taka BaxHa
BbB Bpb3ka OTroBOpHOCTTa Ha baHkata 3a
Bb3CTAHOBSIBAHE Ha paspelleHn, HO OCnopeHu
nnaTtexHn onepauumn, Kakto € NosiCHEHO B pasgena
OTHOCHO OTroBOpPHOCTTA Ha baHkaTa.
Covrnacueto moxe ga 6bae nogageHo egHOKpaTHO
3a nnawaHe Ha MHOXeCTBO CMEeTKM KbM CblUus
OOCTaBYMK.
3aegHO CcbC cbrnacvMeTo 3a AUpPekTeH aebut
TuTynapaT npeacrassa 1 nocriegHarta cu aktypa 3a
nraTteHn ycriyrm KbM BCSIKO OPYXeCTBO, B Nomnsa Ha
KOeTO JaBa Cblacue 3a ANPEKTEeH Oe0uT.
V.3. Ha yroBopeHaTa faTa CbOTBETHOTO APYXEeCTBO
— [O0CTaBYMK Ha KOMyHanHa ycrnyra nogasa QAo
BaHkaTa gupekTHO unu uYpes gpyra 6aHka, B KOATO

MMa OTKpuUTa CMeTKa, HapeXaaHe 3a AUPEKTEH oebuT
3a 3annawaHe Ha gbmkumata cyma.  [lpu
noriyyaBaHe Ha HapexaaHeTo, baHkaTa npoBepsiBa
Jann HapexgaHeTo CbOTBETCTBa Ha [adeHOTo OT
TuTtynapsa cbrnacme, 1 ako nNo cMeTKata € OCUrypeHo
[OCTaTb4yHO MOKPUTUE, cymaTa ce npeBexaa Ha
OPY>KECTBOTO-O0CTaBYUK.

pu nonydyaBaHe Ha HapexgaHe 3a nnawaHe c

avpekteH  gebut  3a  cymn,  HaaBuLlaBaliu
MaKkcuMmanHus pasmep, MNocovyeH B [afeHoTO OT
Tutynapa cbrnacne, baHkaTa He wu3NbhHABa

HapexaaHeTo. B Te3n cnyyam KnueHTbT cnegsa
M3pMYHO Aa paspewwmn (0gobpu) U3MbIHEHMETO Ha
Takasa orepauus.

V.4. B npegBuaeHn OT HOpPMAaTMBEH akT cnyyawu
cbrnacueTo 3a nsnbrHeHne Moxe Aa 6bae nogageHo
00 nonyyaTens wnNu OO HeroBus [OOCTaBYMK Ha
NnnaTeXHW ycnyru.

V.5. latata 3a nnawaHe e onpegereHa B OOroBop
Mexay BbaHkata M CbOTBETHOTO APYXeCTBO U ce
npunara 3a BCUYKN HENHU KITUEHTMN.

V.6. MbpBOTO NNawjaHe ce n3BbpLIBa Npe3 Meceua,
cneaBall, TO3u, Npe3 KOWTO € AafeHo CbrnacueTo 3a
AVpeKTeH aebur.

V.7. TuTynapaT MMma npaBo fa oTTernu gageHoTo
cbrnacue 3a OupekTeH aebuT ¢ nucmeHo
yBegomreHue Jo knoH Ha baHkata. baHkaTa He Hocu
OTrOBOPHOCT 3a MNMaTeHn CyMu, Korato He e
CBOEBPEMEHHO YyBe[OMeHa, 4e Ccbrnacuveto e

OTTErneHo.
VI. HAPEXXOAHE 3A NEPUOOUYEH NMPEBOA
VL1, Tutynapat moxe fa npegnodveTte da Hapegu
M3BLPLWBAHETO HA MHOXECTBO WOEHTUYHM WUIK
CXOAHW nnaTeXxHW onepauum C egHo MnaTexHo
HapexaaHe (HapexgaHe 3a nepuoaunyeH npeson),
koeto bBaHkaTa nepuoaudHO  M3NBINHABA  Ha
NMocoYeHNTe B HEro gaTu.

VI1.2. HapexgaHeTo 3a nepuogunyeH npesog Tpsibea
Aa 6bae nonyvyeHo Hawn-paHo 2§a6OTHVI OHW nNpeau
yKkazaHaTa gata 3a nnawadHe. B npotuBeH criyyawm
MbpBOTO MMawaHe ce M3BbPLUBA Ha (PUKCUPAHOTO
4yucro OT Meceua, criedsaly, Mecela Ha nosiydyasaHe
Ha HapexgaHeTo 3a npesof B baHkaTa.

V1.3. Korato n3nbrnHeHNeTo Ha NnaTexHo HapexaaHe
3a nepuoauvyeH npesog B Mofida Ha TpPeTo nuvue u
HapeXxgaHeTo 3a nepuogudeH nNpesof No CrnecToBHa
CMeTKka ce naga B edWH M CblM [eH, NMbpBO Ce
N3NbIIHABA HapeXxXaaHeTo 3a rnepuoavyeH npesog B
rnonsa Ha TpeTo Nnuue, a crej ToBa HapexaaHeTo 3a
nepnogu4eH npesos no CrnectoBHa cMeTKa.

V01.4. baHkaTa wu3BbpLIBa NEPUOAUNYHN MPEBOAM,
YMATO ednHWYHa cymMa e paBHa MUHMMYM Ha 10ns.
UN1 paBHOCTOMHOCT B YyXXAa BanyTa.

VL5. TUTynapsT Ma npaBo Aa OTTErnv HapexaaHe
3a npeBoA C NMUCMEHO YyBeAOMIIEHVWE OO0 KIoHa Ha

baHkata. baHkaTa He Hocwu OTroBOPHOCT 3a
M3NbJIHEHN NpeBOoAW NO HapeXaaHudA, Korato He e
CBOEeBpEMEHHO yBeO4OMEHa, ye cbLunTe ca
OTTErTIEHN.

VIl. ®YHKUMOHUPAHE HA CMETKATA

VIL.1. BbaHkata u3nbiiHABa NnaTexHW HapexgaHus,
camo ako e nocodyeH IBAN Ha nonyyaTtens no
onepauusaTa, MexayHapoaeH BaHkoB
noeHTMdpkaumoHeH kog (BIC) Ha 6GaHkaTa Ha
nonyyaTend, Unn Apyr CbOTBETEH WAeHTUdUKaTop,
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KOMTO e wuHAMBMAyanuavpalw, 3a ApYr NraTexHu
cucTemu.

B oTknoHeHMe Ha npeaxogHoTo, baHkata we
M3Nb/HSABA MMaTeXHN HapexaaHus 3a U3BbpLUBaHe
Ha CElMNA «kpeguteH npeBoagn u 6e3 nocoyeH
MBei>(|:<,quapogeH OusHeCc wnaeHTUMUKAUMOHEH Kopg

VIL.2. MnawaHeTo MoXe [a ce M3BbLPWKM camMo OO
pasmMepa Ha MOKpPUTUETO, [peacTasnsBaLlo
HanMyHoCcTTa MO CMeTkata W [OroBOPEHOTO C
baHkaTa gonycTMMO HaaBuLLEHME Ha NnawaHusTa
Hag HanM4yHOCTTa No cmeTkaTta (oBbpapadT).

Mpn n3nonseaHe Ha cpeacTea 3a oTAaneyYeH A0CTbn
0o 6aHkoBa cMeTKa — NnallaHe MOXe a ce U3BbpLUn
00 pa3Mepa Ha NoKpuUTueTo, 06sBeHo oT baHkaTa Ha
CbOTBETHUS aBTOPU3AUMOHEH LEHTLP (KapToBust
ornepaTop), KOeTo MOXe [da Ce OTKMNoHsBa OT
NMOCOYEHOTO B NPeaxo4HOTO U3peyeHne B crnyyauTe,
npeaBvaeHn B JOroBopuTe  3a  MnaTtexHuTe
WHCTPYMEHTN.

VII.3. baHkaTa peructpupa nnaTexHute JOKYMeHTH
no pega Ha MOCTbMBAHETO WM WAW MO peaa,

JOroBOPEH B HapeXxaaHeTo 3a  MepUoanNYHMU
nnaLlaHms.

VIl.4. BaHkata wu3nbLAHABA MnawaHuaTa no
XPOHOMOrM4YHMA ped, B KOMTO ca MNOCTbAWUMK
HapexgaHusaTa. He ce pgonyckaT 4acTU4HM
nnawlaHns no oTAEeNHU NMNaTeXHW HapeXxaaHus unu
HapexnaHus 3a AOupekTeH gebut. Ako npwu

HacTbnNBaHe Ha peda 3a W3NbIHEHME Ha eauH
nnaTtexeH OOKYMEHT MOKPUTMETO MO CMeTKaTa, €
HedoCTaTb4HO 3a wu3NblHeHMeTo My, bBbaHkaTa
oTka3Ba nMnawaHeto. [lo-gony ca nocoyeHn
N3KIoYeHuaTa OT ToBa NPaBuIio, KOUTO Ce OTHAcAT
00 W3NbMHEHUETO Ha MepuoauyHUTE MPeBoAM W
ONPEKTHNA 0ebuT.

a) OTHOCHO HapexaHusTa 3a nepuoauyveH npesopn
— BaHkaTta ns4yakBa go kpasi Ha CbOTBETHMSA paboTeH
OeH (nocovyeH kaTo pJdata B HapexgaHeTo 3a
nepvogudeH NpeBod) M Mpy nNunca Ha NokputTue no
pasnnawiatenHata cMeTka (MM HegoCTaTbyHO
NOKpUTKE), OTKa3Ba onepaunsTa;

0) OTHOCHO HapexaaHusTa 3a AUPEKTeH neouTt —
BaHkaTa n3vaksa 5 (net) paboTHU OHW, B KOUTO CPOK
ce BKMNOYBa W OEHAT, B KOWTO HapexpaHudta ca
NOCTBNWUMNN, KAKTO U AaTaTta Ha nnawaHe 1 npu nunca
Ha NoKpuTUe (NN HEOOCTaTbYHO MOKPUTME), OTKa3Ba
onepauuvaTa;

VIL5. MNpwu n3sbpliBaHe Ha nnawaHuata baHkata He
cneaM 3a 3aKOHOCBHLOOpA3HOCTTa Ha caenkuTe,
OCBEH aKO C HOPMAaTMBEH aKT € NpeaBMaEHO ApYro.
VII.6. Ako ToBa e npegBuaeHO B HOPMATUMBEH akT,
BaHkata Moxe p[a wu3ncka npencTaBaAHETO Ha
AonbIIHUTEeNHa MHopMauusa UM AONbIHUTENHU
OOKYMEHTU, KakTo W cama pJda cbbepe Takasa
JoMbNHUTENHa MHQopMaumMs Wunu LOKYMEHTH,
HeoOXoaAMMW 3a W3NBbIHEHMETO Ha onepauusaTa.
JluncaTta Ha TakaBa MHgopMauus U/UNIM OOKYMEHTU
MoxXe Aa 6bae ocHoBaHue baHkaTa aa oTkaxe aa
M3MbIIHW NNaTexHa onepauus.

VII.7. BaHkaTa moxe ga obsiBM AHEBHW NMUMUTU 3a
TerneHe Ha cymu B O6pow Unu ga ycTtaHOBU M3UCKBaHe
3a npeausBecTne npu TerreHe Ha cymun B 6pon Hag
onpegeneHa cyma.

VII.8. baHkaTa nma npaBo Aa NOCTaBu U3UCKBAHWS 3a
noaabpkaHe Ha MUHMMANHO cango no cMmeTkara,
KouUTO ce onpenenat B Tapudgarta Ha baHkata. Npu
HeusnblHeHWe Ha ToBa 3aabibkeHne baHkata uma

npaBo fa 3aKkpue cMmeTkaTa no npeasuaeHnsa B
HacTosilwmTe O6LLK ycrnoBus pen.
baHkata wuma npaBo pga 3agenu (pesepsupa)
HeobxoaMMuTe CymMun 3a NMOKpMBaHE Ha MPeAcTosALM
nnawaHma Ha TuTynapsi, Kato He no3Bonssa
nnawiaHusTa na HapywaT pasmepa Ha
pesepBupaHnTe cymun. PesepBauunsi Ha cymu ce npasu
3a noracuTenHM BHOCKM C  HEMNOCPEACTBEHO
npeacTosil, nagex no KpeguTn, OTnycHatu OT
baHkaTta — pesepBMpaHeTO Ce uW3BbpLIBA NpU
HanNMYyHW cymMn He noBede OT 2 (OBa) OHW Npeau
nagexa Ha BHOCKaTa.

VIL.9. baHkata u3nbiHABaA NNaTeXHu onepauuu,
camMo KoraTo ca paspelweHn OT Tutynsaps.
PaspelueHneTto 32 M3MbfHEHWE Ha nnaTtexHa
onepauus Moxe ga 6bae OTTerneHo ot TUTynapsa no
BCSKO BpeEMeE, HO He MO-KbCHO OT MOMEHTA, B KOWTO
onepauusaTa € cTaHana HeoTMEeHUMa CbIflacHO T.
VII.10. 3a Ta3u uen TutynapaT crneasa fa nogage
NUCMEHO yBeaomIieHMe Ao 6aHKOBUS KINOH, KbAETO €
nogageH MnaTeXHUst OOKYMEHT, KaTo MNPUNOXK K
KOMue Ha NiaTeXxHus JOKYMEHT, KOMTO OTTEerns.

Mpn oTTernsHe Ha nnaTexeH [OKYMEHT, Kacaely
M3NbIIHEHME Ha nopeguua oT nnaTeXHu onepauuun
BCUYKM Obaeln nnaTexHu onepaumm ce cMmsartaTt 3a
HepaspeLleHM.

VII.10. Tutynapat He MOXe Aa OTMeHU HapexaaHe
cnep nonyyasaHeTo My B baHkaTta.

Korato nnatexHata onepaums ce wu3BbpLuBa MO
WHMUMaTUBa Ha nonydartens (auMpekteH gebut) wunu
ypes nony4vatens (KapToBu TpaH3akuum), TUTynapsT-
nnatey He MOXe [a OTMEHs HapexgaHe cnej
npegaBaHETO My UNW crneg kaTo € gan cbrinacue 3a
N3MbJfIHEHME Ha OnepauusaTa B Non3a Ha nony4yaTens.
Mpn aupekTeH Aaebut TUTynApAT, ako e nnarew no
onepauuaTa, MoXe 4a OTMEHU HapexaaHe Han-KbCHO
00 Kpasi Ha paboTHUA AeH, npeaxoxaall, yroBopeHus
O€eH 3a 3agb/hKkaBaHe Ha cMeTKaTa My.

Cnen M3TM4aHeTO Ha Te3n CPOKOBE, HO He MO-KbCHO
OT 3aBepsdBaHe Ha CMeTKata Ha nonyyartens,
HapexaaHe Moxe ga Obae OTMEHEHO caMO CbC
cbrnacmeto Ha baHkata, a B cnyydauTe Ha
napeyeHmne 2 1 nspeyeHune 3 Ha HacTosILaTa ToYKa ce
N3NCKBa M CbINlacneTo Ha nony4vartens.

VII.11.1. OcBeH ako He e YyroBOpeHO Apyro, npuema
ce, 4e MNNATEeXHOTO HapexaaHe, NofadeHO Ha
XapTueH HocuTen, e nonydeHo B baHkaTa Ha
NnocoYeHnTe B HEro gata W 4ac, yOAOCTOBEPEHU C
nognuca Ha CbOTBETHMSI BaHKoB cnyxuten. Korato
MOMEHTBLT Ha nofnyvaBaHe He e odmumaneH paboTteH
O€eH, HapexgaHeTo ce CcMsATa 3a MNOoSfiyYeHO Ha
cnepBalums paboTteH feH. NnatexHuTe HapexaaHus,
NoNyyYeHn Ha XapTUEeH HOCUTEN Ce U3NMBbITHABAT KaKTO
cnepea:

A) 3a nnawaHua B neBsa:

- 3a nnawaHe vpe3 BMCEPA n BbTpeluHobaHkoBM
npeBoau — HapexaaHuaTa ce U3MbIHABAT B AeHS Ha
nosiyyaBaHeTO MM ako ca nocTbnunm B baHkata go
14.00 yaca. B npotuBeH crniyyan ce u3nbiHABaT Ha
cnegBaluns paboTeH OeH;

- 3a nnawaHe 4pe3 RINGS - HapexpaHudaTa ce
M3NbIHABAT B AEHHA Ha noriydyaBaHeTO UM ako ca
noctonunn B baHkata go 14.30 4aca. B npoTtuBeH
cny4van ce U3nbrHsBaT Ha crieaBawuns paboTeH AeH;
B) 3a nnawaHua B gpyru BanyTu, ¢ U3KNOYEHUe
Ha CENA npeBoau:

- HapexgaHe 3a nnawaHe B €eBpO, 3a KOeTo
HapeaouTenaT U3PUYHO € MOCOoYMM, Ye He uUcKka ga
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6boe wm3anbnHeHo kaTto CENA kpegouteH npesog,
LBenruapckm paHkoBe, OpUTAHCKN NUPU UIK LLLATCKK
gonapu we 6bae nogageHo 3a M3NbiHEHWE Hal-
KbCHO Ha cnegealuns paboTeH AeH;

- HapexgaHe 3a nnawaHe B €BpO, 3a KOEeTo
HapeauTensaT U3PUYHO € MOCOoYMI, Ye He UCKa da
6boe wm3anbnHeHo kaTto CENA kpegouteH npesog,
LWBenLapckn hpaHkoBe, OpUTAHCKM MMPU UK LLLATCKM
aonapwu we 6bae NnogageHo 3a M3MbIHEHWE B OEHS
Ha nosiydaBaHETO My ako e nocTbnuno B baHkaTta
npean 15.30 4. U ako HapeauTenaT e 3annaTtun
n3ncKkyemara Takca 3a CrnelleH npeeos;

- HapexxgaHe 3a nnawaHe B Apyrn BanyTtu we ovaar
M3NbY€HU HaN-KbCHO Ha cregBawius paboTeH OeH,
0e3 orneg 4Yaca Ha nonyyYaBaHeTO MM. 3a nnallaHus
B ApyrM Banytu B pamkuTe Ha EBponerickata
oOWHOCT, CcTpaHuTe ce poroBapsaT, vye baHkarta e
ONbXHa Oa M3MbAHW HapexaaHeTo B CPok Ao 4
paboTHWN OHWU crea HEeroBoTO NoflydaBaHe;

Mpu npesrpaHMyHUTE NNaWaHus U3NbiHEHUETO Ha
npesoaa Moxe Aa He 6bAe M3BbPLUEHO CbLUNS OEH,
Makap M Aa noctbnn B baHkata B MOCOYEHUST CPOK,
ako 3a CbOTBETHATa MeXxayHapodHa nnaTexHa
cucTema/bGaHKka-KkopecnoHOEHT OEeHAT e HepaboTeH.
B) 3a CElNA nnawaHwus:

- HapexgaHe 3a nnawlaHe B €BpO, 3a KOeTo
HapeauTenaT U3PUYHO e MocoYnn, Ye ucka ga obae
n3nbnHeHo kaTo CElA kpeauTteH npesoa, we obae

M3MbIMHEHO CbIMAacHO 3aKOHOBUTE U3NCKBAHUS,
- HapexgaHe 3a nnawaHe B €BpO, 3a KOEeTo
HapeauTenaT U3pUYHO e NOoCcoYun, Ye Ucka ga obae
n3nbnHeHo kato cneweH CEINA kpeguTeH npeBoA,
we O6bae nNogageHoO 3a U3NbIIHEHME B AOeHs1 Ha
nony4yaBaHeTO My ako e noctbnuio B baHkaTa oo
12:30 yaca M ako HapeguTenaTt e 3annartun
n3ncKkyemara Takca.
VII.11.2. MNnawaHnsa, HapeaeHn Ypes u3nonssaHe Ha
€NEeKTPOHHN NAaTEXHN NHCTPYMEHTU Ce U3NbIHABAT
KakTo creaga:
A) 3a nnawaHus B neBa:
- 3a nnawaHe 4vpe3 BUCEPA n BbTpeluHobaHkoBM
npeBoau — HapexgaHusTa ce U3NbITHABAT B AEHS Ha
nony4aBaHETO UM aKo ca NOCTbMUN B CUCTEMUTE Ha
baHkaTa B pamkuTe Ha 06s1BEHOTO paboTHO BpeMe Ha
oducute/knoHosete. B npotmBeH cnydyam ce
N3NbIHABAT Ha cneaBawms paboTeH OeH;
- 3a nnawaHe 4pe3 RINGS - HapexpgaHudaTa ce
M3NbfHABaT B AEHA Ha MosfyvyaBaHeTO UM ako ca
noctbnunn B cuctemmnte badnkata go 15:00 yaca. B
NPOTMBEH Cry4alh Ce W3MbIHABAT Ha cnegpallums
Ea60TeH [JeH;

) 3a nnawaHua B gpyru BanyTu, C U3KNOYEHne
Ha CElA npeBogu:
- HapexgaHe 3a nnawlaHe B €BpO, 3a KOeTo
HapeaUTENAT MU3PUYHO € MOCOoYMIl, Ye He ucka aa
6boe wm3anbnHeHo kaTto CENA kpegouteH npesog,
LUBENLAPCKM ppaHKoBe, BpUTAHCKN NNPU UK LLATCKK
gonapu we 6bae nogageHo 3a M3NbfHEHWE Hal-
KbCHO Ha cnegealunst paboTeH AeH;
- HapexgaHe 3a nnawaHe B €BpO, 3a KOETOo
HapeauTensaT U3PMYHO € MOCOoYMI, Ye He MCKa Oa
6boe wm3anbnHeHo kaTto CENA kpeguteH npesog,
LWBenLapckn hpaHkoBe, OpUTaAHCKM NMPU UK LLLATCKM
aonapwu we 6bae NnogageHo 3a M3MbIHEHWE B OEHS
Ha nony4yaBaHETO MYy akO € MOCTbMWIO0 B CUCTEMUTE

Ha BaHkaTa npegm 15:30 4Yaca 1 ako HapeguTenaT e
3annartun n3MckyemaTa Takca 3a CrnelleH npeBos;
- HapexgaHe 3a nnawaHe B Apyrn BanyTtu we o6vaar
M3NbYeHM HaW-KbCHO Ha cnegpalumsi paboTeH OeH,
0e3 orneg Yaca Ha nonyyaBaHeTo MM. 3a nnawaHus
B Apyrm BanytMu B pamkuTe Ha EBponenckata
obLwHOoCT, CcTpaHuTe ce poroBapat, vye baHkaTta e
ANbXHA Oa W3NbfHW HapeXxgaHeTo B CpPoK Ao 4
F|a60THVI OHW cnea HeroBoTo MNoslydaBaHe;

py npesrpaHnYyHUTE NnallaHus U3NbIIHEHNETO Ha
npesoga Moxe aa He 6be M3BbPLUEHO CbLUNS OEH,
Makap 1M ga noctbnun B baHkata B MOCOYEHMST CPOK,
ako 3a CbOTBeTHaTa MeXayHapogHa nnarexHa
cucrtema/GaHka-KopecrnoHAEHT OEHAT € HepaboTeH.
B) 3a CEIA nnawaHus:
- HapexgaHe 3a nnawaHe B €BpPO, 3a KOeTo
HapeauTenaT U3pU4YHO e NocoYnn, Ye ncka ga ovae
n3nbiiHeHo kato CElA kpegouTeH npesoa, Wwe 6bae
N3MbJSIHEHO CbIMAaCHO 3aKOHOBUTE N3UCKBAHUS;
- HapexgaHe 3a nnawaHe B €BpPO, 3a KOeTo
HapeaouTenaT U3pUYHO e NOoCcoYun, Ye ncka ga ovae
n3nbiHeHo kato crieweH CEINA kpeauteH npeeop,
we Oboe nogageHo 3a U3MNbAHEHME B AEHA Ha
nofy4aBaHeTO My ako e nocTbnuno B baHkaTa go
12:30 4aca M ako HapeguTenaT e 3annartun
n3ncKkyemara Takca;
VII.12. 3a nonyyeHn npeBoau B nesa /eBpo/ Npeeoau,
CBbp3aHW C efHokpaTHa obmsiHa Ha BanyTta B
Penybnuka Bbnrapusi mexay nes 1 €Bpo, KakTo v npu
npe3rpaHnYHn NIaTeXHU onepauumm B eBpo, baHkaTta
ocurypsiBa Ha pasnosiokeHne no CcMeTkaTa Ha
nonyyarens nofnydeHara cyma HesabaBHO crnef Kato
HeMmHaTa CMeTKka € 3aBepeHa CbC cymara Mo
onepauusaTa.
VII.13. KoraTo napu B HanuM4yHOCT Ca BHECEHW OT
TuTynapa no cmeTkata BbB BanyTtaTa, B KOATO €
OoTKpuTa Tasnm cmeTka, baHkaTa ocurypsBa Ha
pasnonoXeHne cymara K onpedens Banbopa Ha

3aBepsiBaHe He3abaBHO cneg  MOMeHTa  Ha
nosiydaBaHe Ha cpeacTsaTa.
VII.13.1. baHkata u3NbfHABa MONydeHUTE OT

TuTynaps nnaTtexHn HapexgaHust 3a O0esHanuMyHu
NnpeBoOAn KaKTo crieaBa:

- 3a MeCTHU KpeauTHM NpeBoan B Obrrapcky feBoBe,
HapegeHuTe oT TuTynsaps cpeactea Wwe 6Obaar
HanM4YyHW No cMeTKaTa Ha nosfy4vaTens, B paMkuTe Ha
cbwma paboTeH OeH, ako ca nogadeHu npeau
CbOTBETHUTE Yacose, nocoyeHn B T. VIIL.17.1.

- 3a KpeauTHM npeBoau B €BpO, HapedeHuTe OoT
TuTynaps cpeactBa Wwe 6baaT Hann4yHM No cMeTkaTta
Ha nony4darens B CPOK He MO-KbCHO OT eAnH paboTeH
OEH OT [eHs Ha nonydYaBaHe Ha MnaTeXHOTo
HapexaaHe. CpokbT 3a nonyyaBsaHe mMoxe Aa 6bae
yObIDKEH C eanH paboTeH AeH ako NIaTeXHOTO

HapexaaHe e nogafeHo Ha XxapTUeH HocuTen;
- 3a BCMYKM OCTaHanu crnyyau, 6aHkaTa Le U3mbIHKU
KpPeaAUTHUSA MpeBOA B CPOK He MO-KbCHO OT 4YeTupu
paboTHU AHM OT AeHs Ha Nofy4YyaBaHe Ha NNaTeXxHoTo
HapexaaHe;

VII.14. CbrnacHo PernameHt Ne 1781/2006r. Ha
EBponevickua napnameHT n Ha CbBeTa KpeguTHUTE
npesoan credBa  Ada  ce  npuapyxasaT — OT
3agbkutenHa wuHdopmauus 3a nnateua - ume,
agpec U HOMep Ha CMeTKa, UM OT CbOTBETHaTa
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3amecTBawla uHgopmaunda. baHkata wWHdopMmpa
TuTynaps, 4Ye nuncata Ha usmMckyema nHdopmMauus
MOXe [a gosene Ao 3abaBsiHe Ha M3MbIIHEHNETO UIK
OTKa3 Ha BXoAsLLo/ U3XoasLlo nnawiaHe.
VILL15. T[lpn BxogswmM KpegouTHM npeBoan B
yyXgecTpaHHa Banyta, No KOUTO Ce YCTaHOBAT
rpewwHn wunM JnuNceawM AaHHWM B NAaTEXHOTO
HapexgaHe (kaTo Hanpumep HECHLOTBETCTBME MeXay
ume n IBAN Ha Tutynaps, nunceawy, IBAN unm nve Ha
TuTtynaps, HenpaBunHO wu3nucaH IBAN wu gp.),
baHkaTa npegnpvema pascnefBaHusl U KOPEKTUBHU
OEencTBus, HeobxoaMmm 3a TOYHO M3NbISIHEHWE Ha
nnarexHaTa onepauusi No cMmeTkaTa Ha Tutynsaps, 3a
KOETO Ce HaumcnsaBaT CbOTBETHUTE TaKCU, MOCOYEHMU
B Tapudata Ha baHkaTa.
VIll. TMXBWU. NPEBANYTUPAHE
VIIl.1. BaHkaTa 3annaila Ha Tutynapsa nuxea BbPXY
HanuW4yHOCTUTE NO CMeTkaTa B asmepuTe,
onpefenexu B JlnxeseHata nonutuka Ha baHkaTta 3a
WHOMBMAOYANHN KNWEHTU, KOATO € HepasdenHa 4vacT
ot Tapudara Ha baHkaTa.
VIII.2. luxBuTe ce n3dncnseat Bbpxy cymuTe Ha 6asa
FleaneH Opon aHM B Meceua n 365 gHM B roguHaTa.
uxBuTe, ObMKUMKU OT Tutynapa Ha baHkata no
0ebUTHOTO cango, Ce HaduicnaBat W 3annawaT B
nocrnegHust paboTeH OeH Ha Meceua. Jluxeute,
aObmkumn ot baHkata Ha TuTynspsa nNo KpeguTHOTO
cango, Ce HauucnsaBaT B NocnegHuMs OeH Ha
KaneHgapHaTa roguvHa UM 3annawat B MbpBuUs
paboTeH AeH Ha HoBaTa roguHa Unu npu 3akpuBaHe
Ha cmeTKaTa.
VIIL.3. Ako KbM cmeTKa Ha TuTynsaps NocTbNu Npesos
BbB BanyTa, pasnunyHa OT BanyTaTa Ha CMeTKaTta,
baHkaTa 3aBepsiBa cMeTKaTa, KaTo KOHBepTupa
nocrtobnunara cyma no ob6siBEHUTE 3a [OeHs,
npegBaputenHo AeduHMpaHU KypcoBe 3a BanyTHa
obmsHa ,kynyea”/,npogasa” 3a CbOTBETHaTa BanyTta
N Banytata Ha cmeTtkata. Ako baHkaTa He koTupa
CcboTBETHATa BarnyTa, T9 MMa nNpaBoO [ga BbpHe
npesoga. OOMeHHMTE BanyTHM KypcoBe ce
onpefensat Bb3 OCHOBa MasapHUTe HUBA Ha
TbpryBaHute BanyTu n morat ga obaaT NpPOMEHSHU
npu BCsika NPOMSIHA Ha NasapHUTE HUBA.
BaHkaTta npunara oOMeHHUS Kypc, OEWCTBALL KbM
MOMEHTa Ha 0CHETOBOASABaHE Ha onepauusaTa, KOUTo
MOX€e M [a € pasnnyeH OT To3Un, KOMTO e Bun obsaBeH
B 0OWOAOCTbMHMUTE OaHKOBM MOMELLEHUA WN Ha
cata Ha ©OaHkata www.expressbank.bg kbm
MOMEHTa Ha onepauuaTa. MIHopmauus 3a ToyHaTa
CTOMHOCT Ha nNpUIoXeHns obMeHeH Kypc ce
CbAbp)Xa B W3BMEYEHMETO OT CMeTKa, KakTo e
NMOSACHEHO MOo-Jony.
VIlL.4. Tlopagn TOBa, nNpu npeBanyTupaHe e
Bb3MOXHO Mpu MNodaBaHETO Ha HapeXaaHeTo
cpeacTtsarta no cmetkata Ha TuTynsaps Aa ca 6unu
[OCTaTb4yHM CbIflIAaCHO ToraBa AencTBallMs BanyTeH
KypcC, HO KbM MOMEHTa Ha OCYeTOoBOAsIBaHe, nopaau
npomMsiHaTa Ha BanyTHMWS KypC NOKPUTUETO BeYe Aa He
€ JOCTaTb4yHO 3a M3MbIIHEHME Ha onepauusTa. B
TakMBa cnyyau, baHkata Moxe ga oTKaxe
N3MbIHEHNETO Ha HapeXaaHeTo.
VIIL5. TuTynapaT ce cbrnacsea npeBanyTMpaHeTo Ha
nocoyeHuTe MoO-rope crny4Yau Jda ce WU3BbPLUM
cnyxebHo ot baHkara.
IX. MOCTBIJIEHUA
baHkaTa oTpassiBa Mo KpeguTa No cMmeTkaTa BCUYKU
NOCTBMNMAEHNA NO HesdA, B TOBa 4MCIO, HO He
OrpaHuyeHo Jo:

1) BHacsiHe Ha napu B 6pown;

2) nony4aBaHe Ha Napu4Hu NpeBoau;

3) HauMcnsABaHe Ha NnMxBa No CMeTKaTa;

4) ycBOsIBaHWS Ha KpeguTn, pasnuyHm ot
OOrOBOPEHMS OBbpApadT MO CMeTKaTa.

X. DEBUTHU OHEPA nm

X.1. baHkaTa oTpassBa kaTto gebutHa onepauns no
pasnnaiiatenHara cMeTKa:

1; TerneHe B 6pown Ha napw;

2) 6e3kacoBu NnaLlaHus, UHULMMPaHKU NO BCEKM eanH
OT JOroBOPEHUTE MeXay CTpaHuTe cnocobu;

3; cnyxebHo cbbpaHn cymu;

4) HauMcneHn n HecbbpaHN NUXBKU NO pa3peLleH
OBbpApadT, HAYMUCIIEHN U HECBOPaHN Takcu n
KOMWCMHOHMU;

53 Ha4YUCIieHn NNXBu No 4ebnTHOTO canao;

6) cymara no onepauun, U3NbIHEHN B paMKuTe Ha
NMOKPUTMETO NO CMeTKkaTa, 06siBeHn oT baHkaTa Ha
CbOTBETHUSI aBTOPM3ALMOHEH UEHTbp, Ha b6asa
HapexgaHe, nogadeHO 4pe3  UM3Mon3BaHe Ha
CPEeACTBO 3a OoTAane4veH AocTbn (B YaCTHOCT baHKoBa
KapTa) B MNPEBULEHME Ha peanHus pasvep Ha
NOKPUTMUETO MO CMETKaTa;

7) oTpassiBaHe Ha 3a4bIDKEHMS1 MO KpeauTHa KapTa,
KOWTO He MoraT fa 6baart cbOpaHu OT HanNUYHoCcTUTe
no cMeTKaTa.

X.2. Mpwn 3anop Ha cmeTKkaTa, TON ce U3MbMHABa camo
CpeLly HanM4yHOCTUTE N MOCTBLMNNEHMATA, U HE MOXe
Aa 6bae usnbnHeH 4ype3 dopmupaHe Ha 0ebuT no
pasnnaiiatenHara cMeTka.

XIl. CAngo

XI.1. PasnukaTta mexay nocTbhiieHusTa u 0edutHmuTe
onepauun dopmMmmupa cangoTo Ha cMeTKara.

XI.2. CmeTKkaTta (PyHKUMOHMpPA Ha KpeauTHO cango,
OCBEH ako Mo cunaTa Ha OOMbIHUTENEH O0roBop
baHkaTa ce e cbrmacuna pga npegoctaBu  Ha

Tutynapa oebpgpadT wnu B crydauTe Ha
opMupaHe Ha T.Hap. HepaspellueH oBbpapadT.
XI.3. Canpoto no cMeTkaTa nMpeacTaensiBa

pekanuTynauusa Ha B3auMHUTE NMapu4HN B3EMaHUA 1
3adb/MKEHNss Ha CTpaHUTe, Bb3HWKHaNM OT efHa
CTpaHa Mo cunarta Ha AOoroBopa 3a pasnnawaTtenHa
CMeTKa M OT Apyra cTpaHa no cunata Ha gorosopa 3a
oBbpapadT, KaTo KpeauTHOTO cango npeacTaBnsiBa
cymata, Abikuma ot baHkata Ha Tutynsps, a
AebUTHOTO cango npencraBnsiBa cymata, Abibknuma
oT Tutynapsa Ha baHkaTta.

X1.4. CangoTto no cMeTKaTa, He3aBMCUMO B Mof3a Ha
KOS CTpaHa e OCTaTbKbT, € NIMKBUAHO M He3abaBHO
N3NCKYEeMO.

XL.5. Tpu Hannune Ha pAOebuTHO cango BCSAKO
nocTbNfieHne No cmeTkarta ce cbbupa cnykebHo oT
baHkaTa 3a noracdABaHe Ha 3agbllKeHusTa Ha
Tutynaps.

XIl. NIPEBULLEHUE HA
NMOKPUTUETO/HEPA3PELLEH OBBLPOPA®T
XIl.1. HepaspelueH oBbpapadT e 4ebMTHO cango Ha
CMETKa, MO KOATO He € paspellueH oBbpapadT unu
npeBuEHNe Ha OeOUTHOTO cango Nno cMeTKa, Hagd
S)(aalvlepa Ha paspeLlleHns oBbpapadr.

I1.2. KaTo Hepa3pelueH oBbpAapadT ce oTumTar:
a) npeBuLEHME Ha MOKPUTMETO Ha cMmeTKata npwu
M3NbIIHEHME Ha onepaumn ¢ 6aHKoBa KapTa;

6) NbneH UM YacTU4eH HegoCTUr Ha NOKPUTUETO 3a
3annauaHe Ha NnMxeu No oBbpapadTa, No 4eBUTHOTO
cango unu no HepaspeLleHns oBbLpapadT;

O6uwu ycnosus Ha ,EkcripecbaHk” ALl 3a nnamexXHuU CMemKu U NiamexHu yciyau 3a UHOusUdyanHu knueHmu pedaxkyusi 5

20190214128.



B) MbflEH UM YaCTUYEH HEOOCTUr 3a 3annalwaHe Ha
BIDKUMUN TAKCU N KOMUCUOHN;

r) NbfeH UnNn YacTu4eH HegoCTUr 3a 3annallaHe Ha
3a0bITKEHNsI NO KpeanTHa KapTa.

XIl.3. dopmupaHeTo Ha HepaspelleH oBbpapadT e
HeunsnbJIHEeHWe Ha 3aabiNKeHUATa Ha TuUTynsaps no
HacToALNS JOoroBop. 3aabimKeHneTo no
HepaspeLleHus oBbpapadT e He3abaBHO
M3UCKYeMO 1 Ce OnunxBsiBa C fnxBa Mo-BUCOKa OT
TasM no oBbpAapadTa, CbINacHO [AencTeawiarta
JluxseHa nonutuka Ha baHkaTta 3a vHAMBMOYaANHU
KIMNEHTMN.

Xil.4. ®opmunpaHeTO Ha HepaspelleH oBbpapadT
MOXe ga uMMa HebnaronpuaTHW nocneacTeus no
OTHOLUEHNE Ha ApYrn AOrOBOPHU OTHOLLUEHMSI Ha
Tutynapa ¢ baHkaTa, kato goroBopa 3a OaHkoBa
KapTa, oBbpApadT M np., CbIMacHO YroBOPEHOTO B
TAX.

XIl.5. 3a noracsBaHeTO Ha  HepaspelleHus
oBbpapadpt baHkata OuM mMornma ga ce cbrnacm
AOMbIIHUTENHO Aa NpeaocTaBy oBbpApadT nnu apyr

KpeawuT.
I.L6. [oroBopkuTe, Kacaeln HepaspelleHus
oBbpapadT, He geporvpar HakasaTenHarta

OTFOBOPHOCT 3a wu3gaBaHe Ha 4ekoBe 6e3
NOKPUTUE WU 3@ Cb3HATeNIHO M3MNON3BaHe Ha
nrnaTeXH MHCTPYMEHTU NPU NUNca Ha NOKpuUTue,
M He npegcraBngBaTt cbrnacnme Ha baHkata 3a
npegocTaBsaAHe Ha oBbpApadT UNK yBenMyaBaHe Ha
a3|v|eEa Ha oBbpapadTa.
lll. NIEPUOOUYHO NPUKNIOYBAHE U
U3BJIEMEHUE OT CMETKA
XIll.1. CmeTkaTa ce NpukIoYBa NepuognyHo B Kpas
Ha BCeKu mecel.
XIIl.2. Cnen npuknoyBaHe Ha cMeTKaTa B kpas Ha
BCcekn Mecel baHkata 6e3nnaTHO ocurypsBa Ha
pasnonoxeHne Ha TuTynsapsa npuv MNoOUCKBaHe B
0aHKoBUTE O0hUCK U3BReYeHue (MeceyeH OT4EeT) OT
cMeTKata My, KOeTo cbabpXa Heobxogumara
WMHpopMauus, KaTo HANMMYHOCTUTE ca NOCOYEHN KaTo
KpeauTeH OCTaTbK, a 3aAbiKeHusiTa Ha TuTynsps
kbM baHkaTa — kaTo AebuteH ocTaTbK.
XIIL.3. Mony4aBaHeTo ce yaoCToBEpPSsiBa C nNognuca Ha
Tutynapsa. Ako TUTynapat He ce e gBun Aa nony4dm
M3BMEYEHNETO A0 [OOKa3BaHE Ha MNPOTUBHOTO ce
cyuTa, Ye M3BNEeYEeHNETO e NOoMy4YeHo Ha 5-TO Yncno
Ha Meceua, cnegeall To3u1, 3a KOMTO ce OTHac.
Ako go 15 ymncno Ha Meceua, crnegsall, TO3K, 3a KOUTO
ce OTHaca usBre4YeHneTo, TUTYNApAaT He genosnpa B
baHkaTa nMCMeHO Bb3paxeHne, 4e e non:gcwn
N3BMNEYEHNETO CU B odmca, HO TO He My e buro
npegoctaBeHo, TOW rydbu npaBoTO CU [a ocrnopea
nony4aBaHeTo.
Xlll.4. C npusHaBaHeTO Ha cangoTo UK U3TUYaHe Ha
CpoKa 3a ocrnopBaHe, ce nopaxga MCK 3a usanoTo
B3eMmaHe, 0e3 Oa e HeobxoAMMO Aa ce JokassaTt
OTAENHUTE nepa, KOUTo ca ro ﬁ)ORMVIpaJ'IVI.
XIV. OTTOBOPHOCT HA BAHKATA BbB BPb3KA
C NPEOOCTABAHUTE NNATEXHUWU YCNYTU
XIV.1. Tutynapar Tpsbsa BHMMaTeNnHo pa
npoBepsiBa NNAaTeXHUTE [OOKYMEHTU, KOUTO
nogaea, Tbi KaTo CbINAcHO 3aKkoHa nocneguuuTe ot
N3NbITHEHMETO Ha HenpaBwuITHO NONbIIHEHN
nnaTeXXHW JOKYMEHTM ca 3a cMeTKa Ha Tutynaps.
XIV.2. baHkata € 3adbibkeHa Qa  U3MbiHU
NNaTeXXHOTO HapexgaHe B CbOTBETCTBUE C
noco4yeHns B Hero upgeHtudukatop unu IBAN u
HAMa 3agbiPKeHMe da crneau Janu TUTynsp Ha

cMeTKaTa e NOCOYEHUAT B HapexagaHeTo nonyyaren.
ETo 3awo, ako B HapexgaHeTo e NOCOYEeH rpeLleH
noeHtudukatop wunu IBAN, bBaHkaTta He Hocu
OTrOBOPHOCT, KaKTO KoraTo AercTBa kaTo OaHka Ha
HapeauTens, Taka u KoraTo gencTtBa kaTto 6aHka Ha
nonyyarens.
B cnyyanTe, korato baHkaTa npveme HapexgaHe, B
KoeTo e noco4yeH IBAN, konto e HeBanuaeH, baHkaTta
Bb3CTaHOBSABa CcymaTa Mo pasnnaliarenHaTa cMeTka
Ha HapeguTens Ha criefBawms paboTeH OeH u
HayMcnsiBa Takca 3a Bb3CTaHOBsIBaHe, NMocoveHa B
Tapudara.
XIV.3. baHKaTa oTroBapsi CnNpsamMo TUTynaps ako He
M3NBAHU WNN U3MBAHW HETOYHO HapedeHwuTe
TpaH3akuuu, CbLUO Taka ako M3BbLPLUU
Hepa3spellueHu oT TUTynApsa onepauuun Unu JonycHe
rpewkKn u NPonycKkn Npyu BOAEHETO Ha cMeTKaTa.
oraTo OTrOBOPHOCTTa € 3a baHkaTa, Ta e onbXxHa ga
Bb3CTaHOBU CBOEBpPEMEHHO  cymaTta Ha
HeusnbrHeHaTa onepauns, KakTo U BCUYKU NnaTeHu
OoT TUTynsps Takcu U HaYUCNeHN NUXBU B cneacTene
Ha HeusnbrnHeHata WM HETOYHO U3MNbIHEHa
nnaTexHa onepauus.

B cnyvait Ha HeusnbIHEHA UMM HETOYHO MU3NMbIIHEHA
nnatexHa onepauusi, HapegeHa oOT TuTynsps,
BaHkata npu nouckBaHe npeanpuema AOeNcTBUs B
pamMKMTe Ha ObMKUMaTa rpuxka 3a npocrnegsiBaHe Ha

ornepauusTa un ypegomsiea TUTynsipsi 3a pesynrara.
B cnyyam Ha HepaspelleHa nnaTexHa onepauus
baHkaTa Bb3cTaHOBsIBA He3abaBHO CTOMHOCTTA Ha
HepaspelleHaTa nnartexHa onepauus u BbB BCEKU
cny4aun He No-KbCHO OT Kpasi Ha crneaBawms paboTeH
AeH, cnep kaTo e 3abensasana unu e buna ysegomeHa
3a onepauusita, OCBEH KoraTo MMa OCHOBaTernHu
CbMHeHuss 3a wuamama. Korato e HeobGxogumo,
BaHkaTa Bb3CcTaHOBSIBA NnaTeXHata CMeTKa Ha
TuTynaps B CbCTOSIHMETO, B KOeTo T Ou ce
Hamupana, ako He Gelle U3nbNHeHa Hepa3spelleHaTa
nnaTexHa onepauusa. BanbopbT 3a 3aBepsiBaHe Ha
nnartexHaTa cMeTka Ha TUTynspsi € He MO-KbCHO OT
JaTtaTa, Ha KoATo cMmeTkaTa e Ouna 3agbihkeHa CbC
cymaTa Ha HepaspelleHaTa nnatexHa onepauus.
V.4. Npu onepaumun, No kouTo TUTyNsapaT e nnateu,
N KOUTO Ca M3BbPLUEHN HE MO HEroBO HapexdaHe, a
no MHULMATMBA Ha nonyyaTtens (QUPEKTeH AeowmT)
unu 4pes nonydarens (KapToBM TpaHcaKLum),
TuTynsapaT MMa npaBo, Makap U onepauuuTe Aa ca
6unn paspelueHn OT Hero, B Cpok 40 56 gHu ot
jaTtaTa Ha 3agbihkaBaHe Ha cMmeTkaTa Ja noucka oT
baHkaTa Bb3CTaHOBsIBAaHE Ha Usnata cyma rno Beve
M3nblfiHEHaTa onepauus, ako ca CnaseHu crnegHuTe
crneunduyHN ycnoBms:
1) KbM MOMEHTa Ha fdaBaHe Ha pas3pelleHneTo 3a
M3NbfHEHME Ha nnaTeXxHaTa onepauus He e
noco4YeHa HemHaTa ToOYHa CTOMHOCT U
2) CTOMHOCTTAa Ha nnaTeXxHaTa onepaunsi HaaBuLaBa

oyakBaHaTa OT TwuTynsaps CTOWHOCT, npeasua
HeroBute npegxogHW pasxoanm 3a  nogobHu
ornepauuu, Yycnosmsita Ha [Jorosopa n apyru

cneumndunyHn 3a cny4vas obctoaTtencTea. lNpuema ce,
Ye rocoyeHaTa B CbrnacneTo 3a AWpeKTeH Oebut
MakcumanHa cymMa CbOTBETCTBa Ha o4yakBaHaTa oOT
TuUTynsaps CTOMHOCT.

TutynapaT e anbxeH ga npeactasu npeg badkata
,D,(:)LKaSGTzeJ'ICTBa OTHOCHO HannyneTo Ha ycroBusTa no
T.1.nt2
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baHkaTa He Bb3CTaHOBsiBa cymaTta, ako TuUTynspsT
oboCcHOBaBa WCKaHETO CUM Ha W3BbpLUEHa BanyTHa
obmsHa no O0OMEeHHWUTE KypcoBe, [OOroBOPEHU C
BankaTa.

XIV.5. Ako TuTynapaT e nnaTtey No onepauusaTa,
HapedeHa OT nonyyaTens, TOW HsMa MpaBO Ha
Bb3CTaHOBSIBAHE MO npeaxodHaTa Toyka, ako € gan
CbrracMeTo cCWU 3a WU3MNbJIHEHME Ha nnaTtexHarta

onepaumMsi AMPEeKTHO Ha bBaHkata, n T4 WK
nonyyatenaT MO NnaTexHaTta onepauuss  ca
npeooctaBunn  HeobxooumaTa MHgopMauus 3a

npeacrosilaTa nnaTexHa onepaums Han-manko 28
OHW Npeau nocodeHaTa Aata Ha UsMblHEeHME.
XIV.6. baHkaTta B3ema pelUeHME MO MCKaHEeTo Mo
npegxogHaTta Toyka B cpok Ao 10 paboTHu gaHm oOT
nonydaBsaHeTto My. AKO yBaxum uckaHeTo, baHkaTa
Bb3CTaHOBSIBA LUaAnata CcymMa Ha nnarexHarta
onepauus. B crnyyan, ye He yBaXn UCKAHETO N OTKaxe
Ja Bb3cTaHoBM cymata, baHkata wuHdopmupa
TuTynsapsa Ha KakBO OCHOBaHWE € oTkasana u kou ca
opraHuTe, npen KouTo TUTynsapsaT MOXe Aa Hanpasu
Bb3paXkeHWe, ako He e CbIfaceH C oTkasa.
XIV.7. B cnyyanm 4ye no HapefgeHa oOT Tutyndaps
nnaTtexHa onepauusi, Korato Tou e n nonyyarten no
onepauuaTa (NpMMep 3a TakaBa onepauusa e
nnawaHe ¢ [JupekteH [ebut kbM __Tutynaps),
baHkaTa e nony4mna oT AOCTaBYMKA Ha NMaTEXHU
yCrnyrn Ha nnarteua MckaHe 3a Bb3CTaHOBSIBAHE Ha
udnata unM 4acT OT Ccymata Ha nnartexHarta
onepauus, baHkaTa ro n3nenHsaBa, 6e3 ga e AnbxHa
4a npeLeHsBa NpaBuITHOCTTa UMM OCHOBAaTEMNHOCTTa
Ha WCKaHeTo. TuTynapAT fgaBa CbracueTo cu
baHkaTa ga cbbepe cnyxebHo OT HeropaTta cMeTka
Bb3CTaHOBEHaTa cyMa.
XV. MOrACABAHE HA 3AOBLIDKEHUATA.
NMPUHYOUTEJIHO CbBUPAHE.
XV.1. TutynapaT nsnaga B 3abaBa 3a noracsiBaHe Ha
3agbIKeHMATa cu, oTpaseHu no 4ebuTHOTO cango Ha
cMeTKaTa, KakTo criesa:
1) oT MOMeHTa Ha OpMMpPaAHETO Ha HepaspeLleH
oBBbpApadT;
2) cblUo Taka 1 B cnyvauTe, MOCOYEHM B A0roBoOpa 3a
oBbpApadT, ako MMa CKIMOYEH TaKbB,;
3) 1 BbB BCEKU Criyyar Npu 3akpuBaHe Ha cMeTkaTa.
V.2. OT TO3 MOMEHT Tutynapatr e B 3abasa wu
baHkaTa uma npaBo ga ce cHabau ¢ U3NbIHUTENEH
NUCT MO U3BrevYeHne OT cMeTka M Aa NPUCTbNN KbM
NPUHYAUTENHO CbOMpaHe No BCEKM OT NpeaBuaeHnTe
B 3aKOHa cnocobu.
XVI. BAKPUBAHE HA CMETKATA
XVI.1. JoroBop®bT 3a pasnnailarenHa cMeTka e
Oe3cpoyeH. baHkoBaTa cmeTka ce 3akpuBa:
1) no nucmeHo uckaHe Ha Tutynsaps. baHkata moxe
Ja OTKaxe Aa 3aKkpue cMeTkaTa [0 M3TUYaHEeTO Ha
eAUH Mecel cnen npekpaTsaBaHe Ha BCUYKN KapTw,
n3gageHu KbM CMeTKaTa MInu KpeauTbT Mo KOUTO ce
cbbupa oT cmeTkaTa. AKO NO CMmeTKata ce nonaea
npoayktbT BankOn SMS, BaHkata moxe Aa oTkaxe
Ja 3akpue cmeTkata 0O CbbupaHe Ha AbimkumuTe
TaKcK B Kpasi Ha MeceLa;
2) no nckaHe Ha TuUTynAapA 4Ypes HoBaTa My GaHKa
npy NpexBbprsiHe Ha pasnnaljarenHata cMeTka Mo
pefa Ha T. Hap. “switching”, ako ToBa e npeaBMAEHO
B o00Bbp3Baw, baHkaTta aHraxumeHT (Hanpumep
A0OpPOBOMNHO crnopasymeHune mexagy OaHkute wunu
HOPMAaTMBEH aKT);
3) C 2-mece4yHO nNMCMeHO npegus3BecTUe OT
BaHkaTa, nsnpateHo Ha MNOCOYEHUA OT HEro agpec

unu apyr nssecteH Ha baHkaTta Heros agpec unu no
a \Glr, npeaBuaeH oT 3akoHa crnocoo;

4;3 €3 npegusBecTMe No nHULMaTMBa Ha BaHkara,
ako TuTynapsaT Hapywu 3akoHa wnu goroeBopa 3a
BOAEHE Ha CcMmeTKaTa unu 3a wusnonssaHe Ha
NNaTexeH UHCTPYMEHT;

5) npu cmBpPT Ha TuTynapsa, cneg KaTto BCUYKK
HanNWyHW cymMn MO pasnnawatenHara cMmeTka 6baar
n3nnaTteHn Ha HacnegHuuute Ha TuTynaps, wnuv B
crnyyan, Yye HanuyHoCTUTE NO cMmeTkaTa He G6baaT
NOTbPCEHN M U3NNaTeHn Ha HacnegHUUMTE B CPOK A0
neT roguHM OT CMbPTTa Ha TUTyNApS.

6) Npu TparMHa HEBBb3MOXHOCT 3a OCbLLEeCTBABaHe
Ha AUPEeKTeH KOHTaKT C TuTtynapa (eguH ot
CobTutynapute npu CbBMECTHa CMeTKa). TpamnHa
HEBBH3MOXHOCT 338 OCbLUECTBABAHE Ha KOHTakKT e
Hanuue, ako TuTynapat He Moxe ga 6bae HamepeH
Ha MNOCTOSHHUA agpec wWnNM Ha agpeca 3a
KopecnoHgeHuusi, MNocoyeH B  JoroBopa 3a
pasnnawiartenHa CcMmeTka, UM CbOTBETHO Ha
NPOMEHEeHUa MNOCTOSHEH ajpec wnu agpec 3a
KopecnoHaeHuus, 3a konto baHkata e 61Mna nucMeHo
yBegomMeHa. ToBa 06CTOATENCTBO € Hanuue, ako ABe
nNMCMEeHN n3BecTud, nanpateHn ot baHkaTta go T03m
agpec, ca ce BbpHanu oT nolleHckaTa cnyxoa, kaTto
MOLLEHCKUAT CnyXuten e otbensasan, 4ye agpecaTsT
He e 61n HamepeH Ha NocoYeHus agpec.

Mpu 3akpuBaHe Ha cMmeTkaTa ce MnpekpaTaBaT u
BCUYKW MIATEXHN MHCTPYMEHTU, N3OaAEHN KbM Hes.
XVI1.2. B cny4an, 4e npekpaTsaBaHeTO ce npaswu cnepg
M3TMYaHETOo Ha 6 MeceLa OT AaTaTta Ha CKIYBaHeTo
Ha porosopa, TUTynApaT He ObMkM Ha baHkata
3annawjaHeTo Ha Takcu U HEYCTOWKU. AKO OOroBOPBLT
e npekpaTeH oT TUTynapga npeaun usTnyaHeTo Ha To3n
CpOK, TOW 3annawa Ha baHkaTa Takca, nocoyeHa B

apudara
XVI1.3. baHkaTa onuxesBa cMmeTkaTa KbM [JaTtarta Ha
3aKkpuBaHe CbrnacHo pgencrBawaTta JluxeeHa

nonuTUKa M yabpXa Ob/DKUMUTE TaKCKM CbINIacHO
Jencrteawata Tapuda.
XVI1.4. Ako cnea OnMXBsIBAHETO M YObPXaHETO Ha
OBbIMKUMUTE TakCcu CMeTKkata uma MnonoXuteneH
OCTaTbK, TOM Ce u3nnawla Ha Kkaca Unu ce npeeexaa
no gpyra cMeTka. AKO cneg ONMXBSIBAHETO U
yObPXKAHETO Ha Ob/DKMMUTE TaKCW CMeTKaTa € Ha
0ebut, cymata no AebUTHOTO cango ce AbiKU OT
TuTtynaps v crneaBa ga 6bae BHeceHa Ha Kaca npwm
3aKpUBAHETO Ha cMeTKaTa.
XVI.5. BaHkaTa 6nokvpa pasnnawiatenHata cmeTka B
cny4yan, 4e nonydnm uHoOpMauMsi 3a CMbpTTa Ha
Tutynapsg. ABoapbT ce u3nnailia Ha HacnegHuuute
Ha Tutynaps CbrnacHo JencTBalloTo
3akoHogaTencTBo. baHkaTa He HOCKM OTFOBOPHOCT 3a
onepauuuv, WM3BbLPLIEHM MO CMeTKkata npeau
nofyyaBaHeTO Ha MNUCMEHO YBEOOMIEHWE 3a
CMBpPTTA.
XVII. MNATEXXHA CMETKA 3A OCHOBHMU
OMNEPALINN (MCOO)
XVIL1. MNMnaTtexHaTta cMeTKa 3a OCHOBHW orepauun
(MCOO) e nnaTtexxHa cMmeTka, BogeHa B Obnrapcku
NneBoOBe, 4pe3 KOATO Ce MpeaocTaBaT ycnyrute,
nocovyeHn B 4n. 118, an. 1 ot 3MVYIC. baHkaTa
npegnara Bcsika OT yCnyrurte no nnaTtexHa cMeTka 3a
OCHOBHM oOrnepaumn, ako S nNpeaocTtaBa  Ha
notpebutenn, npuTexaBally nnaTexHa CMeTKa,
asnMyHa OT CcMeTkaTa 3a OCHOBHM oOrepauun.
OoKynkata Ha [AOMbIIHUTENHM YCMyrM He e
3a4bIMKUTENHO YCroBUE 3a OTKPMBAHE Ha CMeTKaTa.
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XVII.2. Ycnyrute no NMCOO B o6xBaTta Ha un. 118., an.
1 ot 3MYTIC ce npegocTtaBar cgem,)éTaKcm, CbrnacHo
Tapudparta Ha baHkarta 3a NCOO. Beuukn octaHanm
ycryrm ce 3annawaT CbfnacHO CcTaHgapTHaTta
Tapuda Ha baHkaTa.

XVIIL3. MpaBo ga oTkpuea u nanonsea NCOO
uma notpebuten, KOWTO OTroBaps Ha cregHuTe
YCIOBUS, NpunaraHn KyMynaTuBHO:

1) npebnBaBa 3akoHHO B EBponenckmsa cbio3 (no cm.
Ha 3MYTIC);

2) He npuTexaBa nNnaTeXXHa CMeTKa 3a OCHOBHM
onepauuu, BOAeHa OT cblyaTa unm oT gpyra 6aHka Ha
TepuTOpUsATa Ha CTpaHara;

3) He NpuTeXaBa NoBeYe OT efHa NnaTexHa CMeTKa,
ypes KOATO MOXEe Aa WU3MNon3Ba BCUYKK YCITYry MNo Y.
118, an. 1, BogeHa oT cbLyaTta unum ot gpyra 6aHka Ha
TepuTopusiTa Ha CTpaHaTa, OCBEH ako e owun

BEJOMEH, Ye cMeTkaTa My e 6bae 3akpuTa.

VIl.4. baHkaTa oTkasBa oOTkpumBaHeTo Ha [1COO,
Korato OTKpMBaHETO Ha TakaBa cMeTka Ou goBerno oo
HapylLlaBaHe Ha YCTaHOBEHUTE B 3aKOHOAATESNICTBOTO
pasnopenbwu OTHOCHO npegoTBpaTsiBaHe
n3non3BaHeTo Ha (hnHaHcoBaTa cucTema 3a Lenute
Ha WM3NMpPaHeTo Ha napu KN UHaAHCMpPaHEeTO Ha
Tepopuama, KakTo 1 B Criyyain, Ye noTpedbuTenaT Beye
He oTroBaps Ha ycrosudaTa rno 1.XVII.3.

XVIL5.
baHkaTa MOXxe egHOCTpaHHO Oa MnpekpaTu pPaMKOB
porosop 3a MNCOOQO, korato € U3MbSIHEHO NMOHEe €4HO
OT cnegHuTe YCrnoBus:
1. noTpebutensT  yMUWNEHO €
nnarexHaTa CMeTKa 3a HE3aKOHHW Lienu;
2. B MpogbikeHne Ha noeeYe oT 24 nocnegoBaTenHn
Meceua No nnatexHaTa CMeTka He € OCbLLEeCTBEHA
nnaTexxHa onepauus;
3. notpebutenatr e npedocTaBunl  HeBsIpHa
MHopmauus, 3a ga Obae OTKpuUTa NnaTexxHa cMeTka
32 OCHOBHM oOrnepauuu, KoraTo npenocTaBsHETO Ha
BApHata uHdopMaums Ou goBeno OO0 OTka3 3a
OTKPMBAHETO I;
4. notpedbutensaTt Beye He npebuBaBa 3aKOHHO B
EBponenckus cbtos;
5. noTpebuTenaT Bnocneactene € oTkpui B BaHka
Apyra nnatexHa cMeTKa, KoSTo My flaBa Bb3MOXXHOCT
Aa nonsea n3bpoerHuTte B un. 118 an. 1 ot 3MYIIC
yCnyru.
1) Korato baHkaTa npekpaTsiBa paMKoBMs 4OroOBOP 3a
COO Ha egHO wnn noBede OT OCHOBaHuATa,
nocoyYeHn B T. 2, 4 n 5, T yBegomsiea notpebutens,
3a NPUYNHNTE N OCHOBaHMATA 3a NpPeKpaTsBaHETO C
npean3BecTne B 3aKOHOYCTAHOBEHMSI CPOK, a Ha
OCHOBaHusATa, NOCOYEHM B T.1 nnn 3 npekpaTsBaHeTo
€ HezabaBHO,
2) Mpwn ycnosuaTa Ha T. 5 no-rope baHkaTta nva npaso
BMECTO [a npekpatu [Aoroeopa, C AOBYMECEYHO
npeavs3BecTne ga TpaHcdopMmpa cMmeTkaTa KbM
pasnnawiaTtenHa cMeTka npyu CTaHOapTHU YCIOBUS.
AKO He e cbrnaceH ¢ npeobpa3yBaHETO Ha 4OroBopa,
KnueHTbT MOXe p[a npekpatu cmeTkata 6e3 pga

3annalua Takca 3a FfngaTﬂBaHe.
XVIIl. BOroBOP 3A OBbPOPA®T

n3nonssarn

3a ga ce nonssa oBbpApadT Mo pasnnallarenHa
cMeTka € HeobXOaMMO [a ce CKMoYM OoTaeneH

p,orosoma oBbpApadT.
XIX. BAITYTHU CEE Kun

XIX.1. baHkata npegoctaBa Ha  Tutynsaps
Bb3MOXHOCT Ada wu3BbpwBa 6e3kacoBo, CbC
cpeactBaTa Mo pasnnawjarenHata cvM cMmeTka wunm
KacoBO BamnyTHM ornepaumy MO OTHOLIEHUEe Ha
BanyTuTe, ¢ Kouto 6aHkaTa paboTu, ¢ Banbop CblUng
OEH NN MakcMMyM ABa OHW OT AEHS Ha KOHKpeTHa
caenka.

XIX.2. baHkaTa npegoctaBsa WHGopmMauus 3a
NPpUNOXMMUTE BanyTHU KypcoBe 3a MOKynka u
npogaxba Ha BanyTa B noMelleHuaTa Ha oducuTe,
KakTo U Ha WHTepHeT cTpaHuuata Ha baHkaTa.
baHkaTa vMMa npaBo Oa NPOMeHs NPUNOXUMUTE
BanyTHM KypCOBE B paMK1UTe Ha AeHS

XIX.3. B cnyyan, ye TutynapaT xxenae ga 3akynu unm
npogage BanyTta cpewy 6bnrapcku nes, caerkarta
We 6bae m3BbpLIEHa MO CbOTBETHUA KypC ,KynyBa”
unun ,npogasa” Ha baHkaTa 3a cboTBeTHaTa BanyTta
KbM Obnirapckus neB. B cnydan, 4e Tutynapar xxenae
da 3aKkynu unu npogage BanyTu, pasnu4yHu oT
O6bnrapckus nes, baHkaTa We M3BLPWM cAenkaTa
KaTo n3nonssa KypcoBeTe ,Kyrnysa” n ,npodasa”’ Ha
CbOTBETHUTE BanyTu kbM GbnArapckus nes unu ypes
npunaraHe Ha OUPEKTEH KPpbCTOCAaH Kypc, ako ToBa e
n3puyHO poroBopeHo ¢ baHkaTa 3a kOHKpeTHaTa
caenka.

XIX.4. B cnyyan, ye TUTynapsT xenae ga u3sbpLun
nokynko-npogaxba Ha Banyta, 4YAWTO pa3smep,
M3unucrieH no CbOTBETHUSA oduunaneH Kypc Ha
BankaTa 3a geHs, Hagsuwasa 10 000nB., TO TOM MMa
Bb3MOXHOCT Aa nonyyu MHAMBWAYyanHoO onpegeneH
KypC OT CBOS MEHVUIXbP BPBL3KU C KIWEHTU Wnu
crneyunanucT obcnyxBaHe Ha KIueHTw.

XIX.5. BanyTtHa cgenka, ocbLecTBEHa NPUCbCTBEHO
B oduc Ha bBaHkata, ce cumta 3a cknwoveHa OT
MOMEHTa Ha MoCTUraHe Ha cbrnacue mexay
Tutynapsa u baHkaTta OTHOCHO cnegHWUTe NapameTpu:
1) pasmepa M BanyTa Ha KynyBaHaTa, CbOTBETHO
npogaBaHaTta OT cTpaHaTa cyma;

2) nnawaHe 1 goctaBka — KacoBO Unu 6e3KkacoBo;

3) obmMeHHUSA Kypc;

4) Banbopa Ha O0oCTaBKa;

5) 6aHkoBaTa cmeTka Ha TuUTynsps, OT KOATO creasa
Aa 6baoe cbbpaHa npogaBaHaTa BanyTta, ako €
NPUAOXMMO;

6) 6aHKoBaTa cMeTka Ha Tutynaps, No KoATo crneasa
Aa ©boe npeBedeHa KynyBaHaTa BanyTta, ako e
NPUAOXMMO.

XIX.6. MNpenocraBeHnTe OT baHkaTa LEeHU 1 ycrnosus
no BarnyTHaTa caerika ca BanugHu camo ako 6baar
He3abaBHO npueTn oT Tutynsaps.
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XIX.7. Cnea cknouBaHe Ha caenkata Tutynapar
nonbnBa W pgenosvpa HapexgaHe 3a MOKyMKo-
npogaxba Ha Banyta C BCWYKM MapameTpu Ha
caenkara no obpaseu Ha 6aHkaTa. Cneg nognuceaHe
Ha HapeXxgaHeTo OT TUTynaps U CbOTBETHUSA BaHKOB
CNnyXutesn, caenkata cTaBa HeOTMeHseMa 3a
CTpaHuUTe NMpu NOCOYEHUTE B HESI NAapaMeTpMu.

XIX.8. MNpn unsBbpBaHe Ha 6Ge3kacoBW MOKYMNKA U
npogaxobu Ha BanyTa, TUTynapaT crnefsa ga ocurypu
Mo rnoco4vyeHata OT Hero cMeTka HanuyHOCT OT
npogaesaHata OT Hero Banyrta, fAocrtaTbyHa 3a
OCbLLECTBABaAHE Ha onepaundaTa B CPOK He MO-KbCHO
OT Kpasi Ha eHda Ha gocTaBKaTa.

XIX.9. Tutynapat gaeBa CBOETO M3PUYHO Cbrhacue
baHkata ga cbbupa OT BCUYKM HETOBU CMETKM,
OTKPUTU NPU HEesl, BCUYKN CYyMU, ObIDKMMW N BbB

Bpb3ka CbC CKMlOYeHa caenka no peda Ha
HacTosiLLaTa Touka.

XX. MH®OPMALUMOHHU YCNYTru oT
PA3CTOAHUE

XX.1. 3a ga moxe KnueHtbT ga nony4dm ot baHkarta
WMHOpPMaLMOHHN ycnyrn no TenedoH, Tpsibea aa e
NbSIHONIETHO W [JeecrnocobHo nuvue, Aa € Bede
cbliecTByBaw, KnueHT Ha baHkaTta

XX.2.3a npegoctaBaHETO Ha WHAOPMALMOHHUTE
%cnyrw OT pascTosiHune, e Heobxoammo KnneHTbT Aaa
bAe HaanexHo uaeHTudpuumpaH OT CTpaHa Ha
baHkaTa No NUYHM gaHHW (TpUTe MMeEHa, BanuaeH
TenedoHeH Homep OT pernctpaundata, EMH/ pata Ha
paxgaHe, HacTosw, U/ nnu NOCcTositHEH agpec, Homep
Ha NnM4YHa KapTa) No NMYHa KapTa 1 NpeaocTaBeHU OT
HEero, Kakto W 4pe3 AOMbJfIHATENHM BBLNPOCHU.
CtapTnpaHeTo Ha npoueca nNo npenocTaBsAHe Ha
WHOPMALMOHHN YCAYyrM OT pPa3CTOosIHWME 3anoudBa
cnepn obaxxgaHe Ha KnvneHTta Ha cnegHus TenedoHeH
HoMep Ha baHkaTa:

0700 17 888.

XX.3. KnneHTbT gaBa CBOETO W3PUYHO Cbrnacue
BCMYKM pasroBopyn no TernedoHa BbB BpPb3ka C
npegoctaBaAHe Ha MHMOPMAaLMOHHMTE YCnyrn pa
obgaT 3anucBaHM WM 3anucute ga  Obaat
CbxpaHsiBaHn oOT baHkarta. XX.4. B cnyyan Ha
KakBOTO M O3 € CbMHEHME B CaMOSINYHOCTTA Ha
KnneHTa, KakTto 1 C Uen 3awmurta Ha nHdopmaumaTa,
npeacrtaenseawa 6aHkoBa TamHa W NNYHU OaHHM,
baHkaTa mMoOxe [ga oOTKaxe npenocTaBsHe Ha
MHpopmauus. KnneHTsT ce cbrnacsaea, 4Ye B criyyan
ye no TenedoHa Oboar CbOOLIEHM MpPaBUMHK
OTroBOpW Ha OOMbLbIHUTENHUTE BBLMPOCKU, 3a4adeHU
OoT ©OaHkoBus cnyxuTen, KnneHTbT ce cuuTa 3a
HagnexHo uaeHTudpuumpad M baHkata Moxe Aa
npegoctaBn ycryrute, MNOCOYEHM B criedBallata
TOuYKa, BKIIIOYMTENHO Oa npegoctaByM WMHGopmMaums,
npeacTtaensieawla 6aHkoBa TarvHa UNu NUYHWU AaHHWU.
XX.5. Cnen HagnexHa nageHtndukaums Ha Knuenta
baHkaTa npepgocTtaBA cnegHuTe WHOPMAaLVOHHU
&cnyrw no TenedoH B 3aBMCUMOCT OT XXeNaHMeTo Ha
nueHTa:

1) obwa uWHGopmMauMss 3a  M3MNOM3BAHETO MU
PYHKLUMOHANHOCTUTE Ha ©OaHKOBUTE NPOAYKTU U
¥cnyrw

) MHGOpMaLUMs 3a HOMEP Ha CMETKa;

3) UHopmaLmMa BLB Bpb3Ka C HanoXeH 3anop no
CMeTKa;

4) nHcdopmauus 3a gaTa Ha paskpuBaHe Ha CMeTKa;
5) nHgpopmauus 3a HepaspeLleH oBbpapadT;

6) UHOpPMaLMA OTHOCHO Npodui 1 NpaBa 3a 4OCTbN
00 ycriyrata enekTpoHHO GaHKMpaHe;

7) nHdopmauna otHocHo 3D secure code;

8) 6nokvpaHe Ha kapTa;

9) UHopmaLMa 3a NIUMUTK MO KapTW;

10) npomsiHa Ha ocmc Ha AOCTaBka Ha KapTta,
nsgageHa ot baHkaTta (camo B cnydan, 4ye kapTata
BCe Ollle He € u3npaTeHa);

11) WHopMmaLMa 3a napaMmeTpu Ha ycnyrata SMS
OaHKupaHe n 3asiBeHU NUMUTMU;

12) WHdOopMaLMa OTHOCHO cTaTyc W Bug Ha
cboOLleHmre 3a ycnyrata SMS GaHkupaHe;
13 npomsiHa Ha MobuneH onepartop;

14 MHdopmaums 3a U3BbPLUEHWU/B
TpaHcakumm Ha NMOC TepmunHan Ha baHkara;
15) WHopMaLMa U CbOEeWCTBME BbLB Bpb3ka C
perucTpaums 3a ycnyrata 3a nnawaHe Ha KOMyHarnHu
ycnyru;

npouec

16 WHJOopMaLMa OTHOCHO 0BMEHEH Kypc;

17 MHOopMaLna 3a U3NbIIHEHNE Ha MPEBOA;

18 WHOopMaLMa 3a cratyc, GanaHc, nagexHa
AaTta, NMXBEH NPOLEHT, YCNOBMUS MO AEMNO3WT;

19) nHdopmaums 3a craryc, NOKpPUTUS,
nogHoOBsIBaHe Ha 3acTpaxoBka KomdpopT/

CnokorvictBne/ [JomallHO MMYLLECTBO, CKMoYeHa OT
MMETO NN CbC CbAENCTBNETO Ha baHkaTa;

20) CcbAencTBue Npu npegsassBaHe Ha npeTeHuns
no 3actpaxoska Komdopt/ Cnokoncteue/ JomaliHo
UMYLLLECTBO, CKMlOYEeHa OT WMEeTo WU CbC
cbaencTeneTo Ha baHkara;

Zlg VIH$OpMaLI,I/IS| 3a cTaTyc Ha KpeOUTHO UCKaHe;
22 WMHpOpMaLMA 3a pasnofiaraeMm U N3non3saHu
NUMUTK NO KPeanTHa KapTa u oBbpapadT;

23) WHopMaLMa 3a  CpoK, pasmep, INUXBeH
NpoLEeHT, npocpoyud, obesneveHus, 3acTpaxoBKw,
nagex v ObJSDKUMU BHOCKU MO KpeauT

XXI. MIPEXBBPJIAHE HA MINATEXHATA CMETKA
XXI.1. baHkaTta npegocTass ycnyra no npexBbprsiHe
Ha nfnaTtexHa cMeTka No cMuckbna Ha T1.43 ot [P Ha
3IYTIC. TpouecbT Ha NPexBbpNsiHE € Bb3MOXEH,
KoraTo nnaTteXxHuTe CMEeTKU ca BOAEHM B e4Ha 1 CbLua
Banyta npuM [JOCTaBYMLM Ha NNaTEXHW YCNyru,
Hamupalu ce Ha TepuTopusita Ha P Bbnrapus.
XX1.2. TpexBbpnssHETO Ce OCLLUEeCTBSABA Mexay
ydyacTBalWuTe [OBama [OOCTaByvMLM Ha NnaTexHu
yenyrm (MNpuemawy, 1 MNMpexsbpnswy), No UckaHe u C
paspelleHMeTo Ha TuTynaps, npegoctaBeHO camo
npeq lNpuemawmna OOCTaBYMK HA NNATEXHWU YCNyru
(HOBMAT  [OOCTaBYMK, KOMTO  Lie  M3NbIHsBa
nnaTeXxHuTe onepawuum 3aHanpen), a Heobxogmmara
3a NPexXBbPAHETO UHpOPMaLUSA Ce pasMeHst Mexay
JBamaTa JOCTaBYMUN Ha NMNaTexXHU yCnyru.

XX1.3. PegbT u cpokoBeTe 3a MPEXBbLPISHETO Ha
cMeTkaTa ca nocoveHu B 3akoHa (SMYTIC).

XX1.4. 3a Bcsaka oT ycnyrute, npeasuaenn B un. 112,
6e3Tesannoan.1-3mnan.5 1.1 o1 3IMYTIC BaHkata nma
npaBo Aa HauyucnsaBa TakCu CblfacHo AencTBallaTta
Tapudca 3a Takcm M KOMUCUMOHM 3a MHAMBUOYaNHU
KNUEHTN.

XXL5. B3a yBegomsiBaHe Ha MOCOYEHUTE B
paspeweHmeto no XXIll.2. nnaTtun, wuasbpLuBaLLM
BXOOSALUN MEPUOOMYHN  KpeaWUTHM npeBoau Mo

nnaTexHaTta cMeTka Ha TUTYnsaps, TOW NUYHO e UM
npegoctaBn HeobxogmmaTa MHdOpMauus, KaTo 3a
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uenta baHkata npepoctaBa Ha < TuTynaps
CTaHOApTHM YBeOOMUTENHM MUCMa, OCBEH ako
TVITyJ'IFIgFIT yroBopu ¢ baHkaTa gpyra HauvH 3a ToBa.
XXI.6. B npoueaypata no npexsbprisiHe Ha CMETKN B
baHkaTa He mMorat ga ydactBaT aBTOMATU4YHUTE
nnawiaHnss Ha KOMyHanHu ycnyrm (GUToBM CMETKM
cbrnacHo pasgen A.l. ot Hactoawwute O
TuTynapaT cnegsBa ga uva npeasug, Ye:

- korato baHkata e [Mpuemalia OaHka W nony4n
WHpopMaLMa 3a MPEXBLPMASHETO Ha NEPUOANYHU
OVNPEKTHM OeOuTM OT Opyr OOCTaBYMK Ha MNIATEXHU
ycrnyrm, TS HsIMa ga BbBexga W Bnocreacteue
M3NbrfHsBa Cblfacus 3a MNepUOANYHM  OUPEKTHU
nebutn, a BMecTo ToBa TuUTYNaApsaT MoXe pfa
n3nona3ea ycryrata 3a aBTOMaTWYHO MnaliaHe Ha
KOMyHanHu ycnyrn  (BUToBM CMETKM) CbINacHo
pasgen A.l.

- Korato oT ApYr AOCTaBYMK Ha MraTexHu ycnyru ce
WHUUMKMPA TMPEexXBbP/ISHE Ha MnaTtexHa CMeTKa,
BaHkaTa HAMa ga oTpasu aBTOMaTU4HUTE NnalaHns
Ha KOMyHanmHu ycnyrn (6UToBM CMETKM) KaTo
cbrnacus 3a OupekTHW aebutn B MHdopMauusaTa,
KOSITO NpefocTaBs Ha TO3M AOCTaBYMK Ha MNaTeXHu

Cnyru.

XIY?. 3akpuBaHe Ha cmeTka B baHkata npu
NpexBbpnsaHeTO W KbM APYrna OOCTaBYMK  Ha
nnaTeXHW ycryrn e 4onycTMMo camo, ako ca cnaseHu
BCUYKM yCcnoBus M npouenypu, cbrnacHo 3MYTC un
ycnoBsuaTa Ha PamkoBus 0OroBop 3a CbOTBETHaTa
cMeTKa.

XXI1.8. Korato npoueaypa no npexsbrﬁ)nﬂHe Ha
nnaTexxHa cMeTKa e 3anoyvHata B gpyra [lpuemalia
baHka/llpnemaly, OoCTaBYMK Ha NMATEXHW YChyru,
baHkaTa e B pondtra Ha [lpexBbpnduwia 6aHka u
npegoctaBs Ha pgpyrata 6GaHka/goCTaByYMK Ha
NNaTeXHW yCrnyrm rouckaHaTa MO CbOTBETHUS
3aKOHOB pef MHopMaLmMa U N3BbPLLBA AEeNCTBUATA
n/vnn onepaumnTe, 3a KOUTO € UHCTPYKTMpaHa ypes
Mpuemawara 6GaHka/llpyemaw, [OOCTaBYMK Ha
NNaTexXHU ycnyru.

XX1.9. CmeTkaTa HAMa ga 6bae 3akpuTta, ako no Hes
MMa HemnoraceHuW 3agbibkeHusa. AKO cMmeTkata B

BaHkaTa ce n3nonaea 3a 06CNyXBaHe Ha KpeauT, BKI.
Nno KpeauTHa Kapta W/vnu Oenos3nT, Npu 3akpuBaHe
00Cny)XBaHETO MM 3HA4YMTENHO LWe Ce 3aTpydHu, u
TuTynapaT moxe fa usnagHe B HeusnbiiHeHue. B
TO3W Criy4an CTpaHUTe nonaraT ycunusa ga AoroBopsaT
no NpMemMnunB HaduH dopmata Ha Te3n CBbP3aHu C
pasnnaiiaTtenHarta cMeTKa YCIyriu.

XXII. MIPO3PAYHOCT U CBITIOCTABEMMOCT HA
TAKCUTE MO MINATEXHA CMETKA

XXII.1. B poctatbyeH cpok, npean KNMeHTbT ga obae
00BBbp3aH ¢ OOroBop 3a nnarexHa cmeTka, baHkarta
My MpenocTaBs Ha XapTUeH WU Ha ApYr ObiAroTpaeH
HOCUTEN AOKYMEHT ¢ MHdopmauusa 3a TakcuTte B
cTaHpapTmsnpaH dopmar, CbabpKaLy
CTaH4apTU3npaHn TEPMUHN.

XXII.2. baHkaTa npeaocTaBs Ha KIMMEHTUTE PEYHMUK,
BKJSTHOMBALL, CTaHOAPTU3NPAHUTE TEPMUHU OT CNUCHKa
N CbOTBETHUTE onpeneneHuns.

XXII.3. [JOoKyMEHTBbT C uMHdOopMaunsa 3a Takcute wu
peyHUKbLT ce npegoctaBAT oOT baHkata Ha
pasnonoXeHne Ha KIMEeHTUTE MO BCHAKO Bpeme (Ha
MACTO B OaHkoBUTE odMcM M Ha odmumanHata
WHTEpHET cTpaHuua Ha baHkaTa). o wnckaHe Ha
KNueHTa ce npeaocTaBaT 6e3nnaTtHo U Ha XapTus.
XXIl.4. BaHkaTa ocurypsiea npu mnouckBaHe Ha
TUTYnapute 6e3nnaTtHO BeAHBbX [OOUWIHO - 3a
OTMWHanata/npeaxogHaTa  KanengapHa roguHa,
OTYeT 3a BCUYKM HAYUCIIEHW TaKCU U aKo e
NPUNOXMUMO, WH(OpMaUUA OTHOCHO FUXBEHUTE
NpoLUeHTN 3a oBbpapadT NO nnaTexHaTa CMeTKa,
KpeOuTeH JNIMXBEH MPOLIEHT NO nnaTexHarta cMeTka 1
obwua pasmep Ha HaTpynaHaTa fnMxBa 3a CbLyusA
nepuvoa 3a ycryrurte, CBbp3aHu C nnartexHa cMeTKa.
M3roTesa ce B cTaHgapTuaupaH gopmar.

Mpw nonckBaHe OT TUTYNAPSA OTYETHT Ce

npenocTaBsa U Ha XapTUEH HocuTen.

A.1. ABTOMATUYHO NMNALWLAHE HA KOMYHAJTHU YCINYTU (BUTOBU CMETKW)
Mpeau pa ce peructpupa 3a ycnyrata KnmeHTbLT crieaBa BHMMaTESTHO Aa ce 3arno3Hae ¢ NoCOYEeHOTOo
B HacToflaTa TO4YKa, KAaKTO U C TeKCcToBeTe, NMpUNoXxumu 3a BankOn Web, 3a pa ce mHcpopmupa
HanbJIHO OTHOCHO pefa, No KOUTO ce OCbLUeCTBABAT aBTOMAaTUYHUTE NiallaHuA.

I.OMNCAHUE HA YCINIYTATA

BaHkata npegnara Ha  CBOUTE  KIIMEHTM
Bb3MOXHOCTTA OT pasnnaliarenHata um cmeTka ga
O6bAaT M3BBbPLUBAHM NNALLaHUSA KbM AOCTaBYMLM Ha
KOMyHanHu (OuToBM) ycnyrm 3a noracsdABaHe Ha
TEKYLLW NEPUOSUNYHN 3a0bIMKEHNS.

3a pa npepoctasu ycnyrata baHkata e cknouuna
AVPEKTHWN JOrOBOPU C JOCTaBYMLNTE HA KOMYHANHW
YyCNyru unv gorosop C nvue, ¢ KOeTo AocTaBumumTe
ca CKM4YMnM [JOroBOp WM € TexeH MNOCPeaHWK.
BaHkata nonyyaBa OT pgocTaBuyuka/ nocpegHuka
MHOPMALUNA OTHOCHO KOHKPETHUS pa3mep Ha
3aabmkeHuaTa Ha KnveHta u Bpbla nHdopmaums
3a nnaTeHuTe 3aabIDKEHMS.

BaHkaTta He e cTpaHa no JoroBopa 3a KoMyHanHaTta
ycnyra mexay KnueHta n HeroBust 4OCTaBYMK U He
HOCM OTrOBOPHOCT 3a KayecTBOTO U (pakTU4ecKo
npegocTaBsaHe Ha KOMyHanHata ycnyra (OCBeH ako
ycriyrata He e npejoctaBeHa nopagu HennawaHe
Ha 3agbiKeHne rno BnHa Ha baHkarta).
MHdopmaums 3a  goctaBuvuuTe, KbM  KOUTO
KnueHTuTe MoraT ga 3annawat 3agbikeHusaTa cu, e
HanuyHa B MMaTexXHuWs MHCTpyMeHT BankOn Web,
cekuna KomyHanHu nnawaHus, Kakto U npwu
3anuTBaHe B ocucute Ha baHkara.
II.LPEFTUCTPALIUA, NMPOMEHU B
PETMCTPALUUATA U NPEKPATABAHE

[I.1. KnueHTHLT MOXe fa ce peructpupa 3a ycnyrata
B otuc Ha 6GaHkaTa, KaToO WU3PUYHO MOCOYM:
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AOCTaBYMKa, KbM KOroto enae pga ObpaT
M3BbPLUBAHM NnawaHusa n aboHaTHMUSE CU HOMepP Npu
Hero; cmeTkata, OT KOATO Le ce wu3BbpwBsar
nnawaHusaTa u Homep Ha mMobuneH TenedoH, ako
KnneHTbT XXenae ga noTBbpaasa nnallaHnsTa cbe
SMS (no pega Ha T1.1V.3).

Ycnyrata e poctbnHa 3a KnveHta M uypes
eneKkTpoHHOTO GaHkmpaHe BankOn Web .

1.2. Mpomenn B pernctpaumdarta unu
npekpaTaBaHeTo M morat ga ObaaT HanpaBeHu B
oduc Ha baHkaTa mnu ypes BankOn Web ot Bceku
OtopusmpaH noTpebuTten c npaea 3a NpeBoAuN B
€IeKTPOHHOTO BaHKMpaHe.

1.BUOOBE PETMCTPALIU

KnMeHTbT Mma BB3MOXHOCT Ada u3bepe criegHuTe
Ha4yMHM 3a NnawlaHe Ha CMETKUTE CH:

1. ABTOMaATM4YHO nNnawlaHe: nMnrawaHuaTa ce
n3pbpiBaTt 6e3 NoTBbpPXKAaBaHE Ha BCSAKO OTAENHO
nnawlaHe.

2. ABTOMaTU4HO nnawaHe Ha CMeTKU 40 NOCOYeH
ot KnueHta numut: cymm go nuMmuta ce nnawiart
aBTOMAaTU4HO, KaTo 3a MNo- rofiemMu CyMn ce U3nckea
noTebpxaeHme cbc SMS, ako KnveHTbT ce e
peructpupan 3a ToBa, WM MOTBbPXKAEHME Mpe3
BankOn Web.

3. MNoTBbpKAaABaHe Ha BCAKO nnawaHe cbc SMS
unn npes BankOn Web.

4. Nanona3BaHeTO Ha ycnyrata no pegaHaT. 2 U T.3
N3nckBea:

- 3a noTBbpXKaeHNE Ype3 SMS - CKIoYeH JOroBop
3a BankOn SMS, kaTto HOMepbT, 4Ype3 KOWTO Lue ce
nm3npawar cboblleHnsiTa 3a MNOTBbLPXKAEHUS Ha
nnawaHusaTta, Tpabea ga e peructpupaH n 3a
npoaykta BankOn SMS.

- 3a notBbpxOaBaHe npe3 BankOn Web- cknioveH
[OroBop 3a WHTepHeT GaHkmpaHe BankOn Web c
npaea 3a npesoan B 6aHKMpaHeTo.
IV.M3BBbPLUBAHE HA NNAWAHUATA

IV.1. baHkaTa exeaHeBHO nposepsBa B
WHOpMaLMOHHaTa cuctema Ha
AocTaB4MKa/nocpeaHMkKa 3a HannumMe Ha HennaTeHu
3a4bImKeHns 3a kKomyHanHu ycnyru. lNpoeepkaTta ce
nm3BbpwBa nNo aboHaTHUsT HOMep, MNOCOYEH OT
KnunenTa. [ocTtaBumkbT/NOCPEAHUKBT BpbLUa
MHpopMaUmnsa 3a KOHKpeTHaTa cyma, KOSTO crneasa
na 6bae nnaTeHa, KaTo NnawaHeTo ce M3BbPLUBA
crnep kato Tasu mHdopmaumsa Obae nosnyydeHa ot
baHkaTa.

3a pa Obgar wu3BbPWBAHM NNawaHusaTa, TO
KnneHTbT TpsibBa ga 6bae BKMNOYEH OT CTpaHa Ha
AoCTaBuMka B MHGOPMaLMOHHATa My CuUCTeMma.
BaHkaTa He Mmoxe fa ykaxke Ha KnneHTta B KON TOYeH
MOMEHT TON Lie 6bae perncTpupaH OT 4OCTaBuyMKa.

ETo 3awo e cunHo npenopbynTenHO KnMEeHTLbT
aKkTMBHO pfa cneagu B BankOn Web panum
3a4bMKEHNETO My € nnaTeHo B CpOKOBETE,
[OroBOpeHM Mexay Hero 1 4ocTaBuMKa.

Ako KnneHTbT 3abenexun npobnemu, To Ton MoXe oa
ce 00bpHe 3a cbaencTene kbM baHkaTa.

IV.2. TlnawaHuaTa 3a KOMYHanHW Yycnyrm ce
M3BbpLIBAT B CPOKOBETE, [OOrMOBOPEHM MeXOy
JocTtaBymka u KnueHra.

3a nHdopmauus OTHOCHO Tean cpokoBe KnneHTbT
cnenea ga ce 00bpHe KbM CbOTBETHUSA AOCTaBYMK.
IV.3. B cnyyauTte no T.11l.1. KakTo 1 Npy aBTOMaTU4HO
nnawaHe Ha CMeTKM A0 nuMmuTa cbrnacHo T. 1.2,
nrawaHeTo ce Wu3BbplBa cneg kato baHkata
noslyun MHpopmaumsa oT A4oCTaB4MKa 3a pasmepa Ha
ObIpkMMmara cyma.

Ako KnneHTbT € nsbpan ga notebpkaaBa OTAENHU
nnawaHna cbc SMS, To npean BCAKO nNnawaHe
baHkaTa um3npawa Ha KnueHta SMS, B KOWTO ca
NOCOYEHN AbMKMMaTa Cyma, Tbproseua, KbM KOUTO
cnegpa pga 6baoe  M3BbLPLIEHO MNAWAHETO WU
cneuunarneH Koz, ¢ Konto KnmeHTbT Aa noTtBbLPAN
nnawaHeTo.

MnawaHe ce n3BbLPLIBA, cred kKaTo KnMeHTbT BbpHE
kbM BaHkaTa SMS ¢ kofa, NocoYeH B CbOOLLIEHMETO.
IV.4. MNnawaHuaTa ce M3BbpLBAT 4O pa3Mepa Ha
pasnofiaraeMara HanuMyHoCT no cmeTkata. [lpu
nunca Ha gocTtaTb4yHO CpeacTBa No cMeTkaTa, OnuTK
3a nnawaHe ce npaBAT OO MOMEHTA, B KOWTO
TbproBeubT /MOCPedHNKLT MNpecTaHe Aa W3UCKBa
nnatiaHe.

MnawaHnsTa ce n3BbPLUBAT CaMo B MbIlIEH pa3mep
Ha 3agbikeHmeTo. YacTMyHO nnawlaHe He ce
aonycka.

MnalwaHnsTa ce n3BbpLUBAT B NOPEQHOCTTA, B KOSATO
TbproBeLbT/MOCPEAHNKBT M Nogane kbM baHkaTa
IV.5. Cnen kato cmeTkata Ha KnueHta Obge
3agbimkeHa CcbC cymaTa, baHkata nopgaea
MHopMaLMa KbM docTaB4yMKa/mocpegHuka, 4e
3a0bIMPKEHNETO € NaTeHo.

V.BUOOBE SMS-u

V.1. Bugposete SMS-u, konto KnneHTbT MOXe ga

n3bepe, ca nocoyeHn B PerncrpaunoHHUs
dopmynsap n B BankOn Web.
3a BCSIKO cbobuleHne KnueHTbT  OBIXKU

3annawaHeTo Ha Takca B pasmep, MOCoYeH B
Tapudara Ha baHkara.

baHkaTta wu3npawa SMS-ute
uHTepBana mexgy 7:00- 22:004.
VI.NMNPEKPATABAHE HA T[NOJI3BBAHETO HA
YCNYIrATA

VI.1. NonseaHeTo Ha ycriyrata ce npekpaTsaBsa:

- korato KnneHtsT npeKpaTtn perncrpaumdaTta cu

eXXxefHeBHO, B
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- korato baHkata npekpatu ycnyrata 0e3
npeamseBecTue, ako KnmeHTbT He U3NbIiHsBa CBOUTE
3a4bMmKeHMs1 BbB Bpb3Ka C ycryrata

- C 2-MeCceyYHo npeamnsBecTue oT cTpaHa Ha baHkaTta
- NpW 3aKpMBaHe Ha pasnnallartenHarta cMeTka, KbM
KOSITO € HanpaBeHa pernctpauusTa 3a ycnyrata

- Npy npekpatsiBaHe Ha JoroBopa Mexay
JoCTaBuMka Ha  KOMyHanmHuM  ycnyru  w/vnu
nocpegHvka Ha pgoctaBuMka ¢ baHkata- B TO3M
cnydan baHkaTa we yBegomm knneHTta yYpes BankOn
Web, SMS vnu gpyr HauuH.

B. CNECTOBHA CMETKA. AENMNO3UTHA CMETKA

l. CIECTOBHA CMETKA
I.1. CnecToBHaTa cMeTKa e nnaTexHa cMeTKa, KOSITO
Ce M3MNoNn3Ba 3a CbXPaHEHWEe Ha NapuUYHU CyMM,
npegHasHa4yeHW 3a HaTpynBaHe, WU 3a BHacsHe U
TerneHe no cmetkarta. 1o nsknitovyeHme baHkata moxe
Ja [OornycHe no Hes Oa ce M3BbpLIBaT U Apyrn
nnaTexHu onepauuMm 1 ga ce M3nons3eBaTt MnaTexHu
WHCTPYMEHTU. He e BB3MOXHO NO crnecToBHaTa
CMeTka ga ce usnonsea oBbpapadptT unm ga ce
dopmupa HepaspelleH oBbpapadT, HUTO Aa ce
M3BbPLUBAT MnaTexHu onepauum 4pe3 ©OaHkoBa
KapTa.

I.2. He ce ponycka oTKpMBaHe Ha CrecToBHa CMeTKa
B Mori3a Ha TpeTo nuue.

. AENO3UTHU CMETKW /OENO3UTU

II.1. OTKPUBAHE HA OENO3UT

1.1. [Jeno3nt ce oOTKpuBa C nNoAnNMCBaHe Ha
[OroBOp 3a CbOTBETHWUA BUA OEMNO3UT U BHAcCSHe Ha
cymara no genosuta B baHkarta.

1.2. OrpaHu4yeHue unm Bb3MOXXHOCT 3a
OOMBNHUTENHO BHacAHe Ha CyMW W/MNKW YaCTUYHO
TerrieHe Ha cpefcTtsa oT Aenosnta npeavn natnyaHe
Ha JOroBOPEHUS CPOK, KaKTO U YCroBusATa 3a ToBa ce
onpefensTt B MHAMBUOYaNHUA 0OroBop 3a OenosuT,
cnopen Buaa pfenosuT. BHacaHe Ha cymu no
Jenosvta npean HacTbnNBaHe Ha najexa He e
paspelleHO 3a HAKOW  Oeno3nTh,  CbrnacHo
nHOuBMAOYyarnHua SOorosop.

1.3. TwuTynapu no genosutHata cMeTka moraTt fa
ObOaT KakTO  NbMAHOMETHUM Nuua, Taka wu
HenmbnHoNeTHW/ManoneTHX nuua, 4pes3  TexeH
npegcrasnTen No CbLOTBETHUSA 3aKOHOB pes.

1.2. MUHUMATHA CYMA NO OAENO3UTA

KaTo ycnoBue 3a oTkpuBaHe Ha Aeno3uT baHkaTta
MOXe [a NocTaBu U3NCKBaHe 3a MMHUMarnHa cyma rno
Jenosuta, KoATO MOxe pfa Obae pasnuyHa 3a
pasnuyHUTe BUOOBE OENO3UT.

[1.3. BANYTA

baHkata Moxe pga orpaHuun BuaoseTe BanyTta, B
KouTo MoraT da 6baaT OTKpMBaHW HSAKOM BMOOBE

5.1. baHkata OTKpuBa Oeno3uTu C onpedeneH Cpok
(cpouHn penosutn). CpokoBeTe morat ga Obaar
pasnu4Hy B 3aBUCMMOCT OT CneumanHuTe ycrnoBus Ha
NpoayKTUTE MO pasnNuYHUTE BUOOBE [OEMNO3UTH,
npegnaraHun ot baHkara.

5.2. KOHKpPeTHUAT CpOK Ha [eno3uTa ce nocoysa B
WHOMBUOYaNHWUsS 4OroBop 3a Aeno3uT.

5.3. C u3TM4aHe Ha cpoka nNO [enosuTa, ako
TUTynaApAT cam He npekpaTu [OroBopa, CblUMAT
MoXe Aa 6be nnv aBToMaTU4HO NOHOBSIBAH 3a HOB
CPOK, PpaBeH Ha npeaxoaHwus, wnn npekpaTeH
aBTOMaTU4HO, CNOpes B1uaa Aeno3nT 1 ycrioBusaTa Ha
WHOMBWOYaNHWUS 4OroBop.

11.6. TUXBA

6.1. baHkata 3annawia Ha TuTynsaps nNuxesa BbpXy
JenosupaHaTta cyma, YMATo pasmep cregsa ga o6bae
onpegeneH B MHOMBUAYyanHUs 4orosop.

6.2. B cnyyante Ha aBTOMaTU4HO MOAHOBSIBAHE Ha
JenosnTta, genosnpaHata cyma Lie ce OonuxssBa C
nuxeaTa, KOATO CbINAcHO JIMXBEHaTa NonuTuka Ha
BaHkaTa e npunoxmnma KbM CbOTBETHUSA BN AENO3UT
KbM JaTaTa Ha BCSIKO NOAHOBSBaHeE.

6.3. B cnyyaute Ha aBTOMaTU4YHO NOOHOBSIBAHE,
nuxeaTa Moxe ga 6bae nonydyeHa ot TuTynspsa unu
Ja 6bae gobaBeHa KbM rnaBHMLAaTa no genosuta. B
cnyyan 4ye TuTtynapat e nsdpan ga nonyyu nuxeaTa,
cblyaTa ce OTHacs no pasnnailarenHara My cMeTKa.
II.7. BUOOBE OEMO3UTU

7.1. baHkaTa npegnara pasnuMyHM  OENO3UTHMU
npoayktn B cBos JInxBeH OKOMETUH 3a CNecToBHU
CMETKM W CPOYMHU [Jenosntv 3a WHOMBUAYaNHM
KNUeHTW, 3a KouTo HactoswmTte O6wm ycnosusa ca
NPUNoOXuUMN 3aegHO C WHOMBMAYANHW [OroBOpPMU,
noanucaHn 3a BCEKM OTAeneH [enosnt Mexay

BaHkata n Tutynsaps.

7.2. Ako baHkaTa 3anoyHe ga oTKpuBa ApYyrv CPOYHU
aenosutn, HactodwmTte O6WM ycnosusa LWwe o6baat
CbOTBETHO MpunaraHu u KbM TAX.

B. CbBMECTHA CMETKA , ®AMUNUA"

JenosnTu.
I1.5. CPOK

|. CbBMECTHA CMETKA

|.1. CbBMecTHaTa cMeTKa € CMeTKa, KOATO MMa ABama
Tutynapu, kKouto ca BCTbMAM B Opak. [lo
nsknoveHne baHkata moxe ga paspewmn Tutynspu

Nno CbBMeCTHaTa CMeTKa Ja ca nuua, KoMTo He ca
CbNpy3u.

O6uwu ycnosus Ha ,EkcripecbaHk” ALl 3a nnamexXHuU CMemKu U NiamexHu yciyau 3a UHOusUdyanHu knueHmu pedaxkyusi

20190214128.

CbBMecTHaTa CMeTKa MOXe Aa e pasnnawatenHa
UK CNEeCTOBHA CMeTKa.

Il. OCOBEHU NPABUNA

I.1. CbTutynsapute ca kpeautopu Ha baHkaTa 3a
KpeauTHOTO cango no cmeTkata npu ycrnosuaTa Ha
aKTMBHa CONMaapHOCT.
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I.2. Bcekn ot CbTuTynspute wnma npaBo cam
cBobOOOHO Oa ce pasnopexga (oa BHacs, Ternw,
Hapexda npeBoaM M Mp.) C BCUMYKM CyMM MO
CbBMeCTHaTa cMeTka, 6e3 fa s 3akpuBa. ToBa npaBo
Ce OTHacs KakTo 3a onepauuuTe Ha KpeauT, Taka 1 3a
onepauuuTe Ha 0ebut. baHkaTta He HOCY OTFTOBOPHOCT
3a OoTHoweHuaTa mexagy CbTUTynspute no NoBoA u
BbB Bpb3Ka C pasnopexgaHe cbC CyMu MO CMeTKaTa,
M3BBPLUEHO OT KOWTO U Aa € OT TAX NO YroBOpeHUs B
HacToALMTE OBLLN YCNOBUS HAYMH.

AKO  HapexpgaHuaTa, [gageHu eouH ot
Covtutynsapure, npotmBopeyar unu ca
HECbBMECTUMM C HapexgaHe, AadeHO OT [pyrus
Covtutynap, baHkata uma npaBo Aa oTKaxe fAa
M3MbNHW  HapexdaHusTa [0 OTCTpaHsiBaHe Ha
NpOTUBOPEYMETO.

I.3. CbTutynapute no cmeTkata ca CbBMECTHO
3agbimkeHu kKbM baHkaTa npu ycnosuaTa Ha nacvMBHa
CONMVAAapHOCT 3a 3agbikeHusaTa no 4ebuTHoTo cango
Ha cMeTkaTa, KakTo 1 3a 3annalliaHe Ha ObmKuMnTe
TaKCU N KOMUCMOHW 3a obCryXxBaHe Ha cMeTKaTa.

I.4. PasnopexgaHeTto CbC CMeTKata  4pes
MbITHOMOLLHWK € JOMYCTUMO, aKO MbJSIHOMOLLHUKLT €
YI‘I'bJ'IHOMOLLI,eH oT gBamara CeTutynsapw.

I.5. o cbBMecTHaTa cMeTka MoraTt ga nocrbnseat
cymm B Opon mnu Ge3kacoBO KakTo Ha MMETO Ha
BCUYKM CBTUTYNAPK, Taka U Ha UMETO Ha BCEKN eanH
oT Tax. Cnep nocrbnBaHe Ha CyMuTe MO cMmeTKaTa
pasnopexgaHeTo ¢ TAX CTaBa no NOCOYEHMs No-rope
Ha4YuH, He3aBMCUMO OT TOBA Ha YMe mma ca ounm
BHECEHUW UNW NpeBeEeHN CyMuUTe.

1.L6. Korato HAkon oT CobTutynsapute e
KpeauTononyyaTen no Aoroeop 3a kpeaut ¢ baHkara,
apyrmaTt CbTUTYNSp BCTbMNBa B Abfra My Mo CMUCHIa
Ha un. 101 33 oT MOMeHTa Ha OTKpMBaHe Ha
CbBMeCTHaTa CMeTKa 1 fiaBa cbrracue 3a cnyxebHo
cbbupaHe Ha B3eMaHusTa OT CbBMeCTHaTa CMeTKa.
BaHkata wvma npaBo Oa 3agbimkaBa CryxebHo
CbBMeCTHaTa cMeTka Ha CbTutynapure, KOMTO ca
CbOMbXHULUM-KpegMTOononyyaTenn no [A0oroBop 3a
KpeauT unu BCTbAWAWM CbAMBXHULWM 3a usnnalwjaHe
Ha noracuTenHuW BHOCKM MO AOroBopa 3a KpeauT.

oT

I.7. N3BnedyeHnsitTa OT CbBMECTHaTa CMeTKa ce
OCTaBAT Ha pasnorfiokeHuwe WM npefocTaBAaT Ha
BCEKM eanH oT CbTuTynspure.

11.8. CbTuTynsipuTe Morat ga 3akpusaT CbBMecTHaTa
CMeTKa, KaTo Aenctsar camo 3aefHo. Bb3MOXHO e
eauH ot CbTutyngapuTte ga 6bae ynmbIHOMOLLEH 3a
TOBa OT gpyrma CbTUTynsap, KakTo U TpeTo nvue aa
ObOoe ynbNHOMOWEHO OT ABamMarta CbTuTynspu ¢
N3PUYHO HOTapUanHoO 3aBEPEHO MbSIHOMOLLHO WIn
©aHKOBO MBbMIHOMOLLHO, MpUW cna3BaHe Ha npasunarta
Ha baHkaTa 3a pasnopexgaHe 4pe3 MbSIHOMOLLHUK.
3akpyBaHeTO Ha CMmeTkaTa Cce uW3BbplIBa creq
npeacrtaBsHe Ha OOKYMEHTM 3a CaMOJSIMYHOCT W/unu
CbOTBETHO Ha OpUrMHarn Ha NMbSIHOMOLLHOTO.

11.9. He e ponyctumo oOTTernsHe Ha e€auH oT
CobTutynapute ot cmeTkara.

11.L10. Mpu npuHyguTenHo wu3nbrnHeHve baHkaTta
N3NbfHsABaA MOCTLNUAUTE MO CMeTKaTta 3anopu,
He3aBMCMMO OT TOBa 3a 3agbJDKEHME Ha KOW OT
ApamaTa Cotutynspm ce N3BbLPLLBA
NPUHYOMTENHOTO U3NbIIHEHWE, OCBEH ako B 3anopa
N3PUYHO HE € MOCOYEHO APYro.

11.11. CmeTkaTa ce 3akpuBa Npy CMbPT Ha KOWTO U Aa
€ oT CbTuTynsaApuTe OT MOMEHTA Ha YBE4OMIIEHNETO.
OT MOMeHTa Ha  3aKpuMBaHETO  aKTMBHaTa
convagapHocT ce npekpatsiBa. ABoapbT ce
pasnpegens Ha TOSIKOBa PaBHWM 4acTW, KONKOTO ca
ovnn CouTutynapute, KaTto BCAKa YacT ce m3nnaila
CbOTBETHO Ha npexuBenuss CbTuUTynap U Ha
HacnegHuuuTe Ha novmMHanms CbrnacHo
JEeNCTBAaLLIOTO 3aKOHOOATEeNCTRO.

11.12. 3agbimkeHneTo nNo OebuTHOTO cango Ha
cMeTkaTa U 3a 3annailaHe Ha AbimkMMu Ha baHkaTa
TakCcM M KOMUCMOHM MNpoabikaBa fa Cce ObIKM U
cneg CMbpTTa Ha HAKOW OT CbTutynapute npwm
yCrnoBusiTa Ha MNacuMBHA COMWAAPHOCT  MexXay
npexueenuna CbTUTYNAP U CbOTBETHO HACNeaAHNUNTE
Ha noyvmHanus. Mexny HacnegHuuuTe
3a0bIKEHNETO ce pasnpegens CbrnacHo
HacneacTBeHUTE UM OSNOBE.

. DAETCKA CMETKA

I. AETCKA CMETKA
I.1. [eTckata cmeTka e pasnnawiartenHa wunm
CMeCTOBHA CMeTKa C TUTYnsap geTe.

1.2. [leTe e BCAKO nuue, KOETO He € HaBbpLuMio 18

FOANHMN.
Il. OTKPUBAHE N ®YHKLWOHUPAHE

I.1. CnopasymeHMeTo 3a OTKpMBaHe Ha cMmeTka ce
nognucea:

- 3a geTe Ha Bb3pacT Hag 14 roa. — oT AeTeTo 3aeiHO
C €aWNH OT poanTenunTe My,

- 3a geTe Ha Bb3pacT noA 14 roa. — oT BCEKUN €ANH OT
Fo,qmenme My.

.2. o cbwmda Ha4YMH ce noanuceaTt U NNaTeXxHuTe
OOKYMEHTH.

I.3. Tlo cunata Ha wu3puyHa pasnopenda Ha
CemelHua Kogekc TerneHe Ha CyMu OT JeTCKa cMeTKa
Ce M3BbpLUBA CaMo C paspeLleHne Ha PanoHHUA CbA
Nno HacToALNA agpec Ha OeTeTO.

lll. HABbPLUBAHE HA MBbJIHONETUE

lll.1. Npwn HaBbpLLBaHe Ha MbHOMETME TUTYNAPAT HE
Ce HyXgae nosevye OT POAUTENCKO CbOEWUCTBUE UNKn
Hameca Ha cbAa, 3a Aa ornepupa CbC CMeTKaTa CU.
ll.2. Ot peHsa, cnegpaw, HaBbplUBaHETO Ha 18
roguHu, otnagart cneunduyHuTe NUXBEHWU YCNOBUS
3a [eTcka CMeTKka U Te Ce OnMxBsABa C NMxBaTa 3a
pasnnaiiaTtenHa, CbOTBETHO CNEeCTOBHA CMeTKa.

0. OCOBEHU NPABWUIIA 3A TUTYNAPU C OTPAHUYEHA OEECNOCOBHOCT

I'IpM OTKpuBaHe n onepunpaHe CbC CMETKU crenBa AOa
ce mmat npegsug u ocobeHuTe npaBuiia Ha 3akoHa
Nno OTHOWEeHMe Ha nuuaTta, NoCTaBeHu no NbJ1HO UNn
OorpaHn4eHo 3anpelieHue. ,D,OI'OBOp'bT 3a OTKpuBaHe
Ha CMEeTKa U nnatexHnte JoKyMeHTu ce nognmcear:
- OT MOCTaBeHUdA noa OorpaHun4eHo 3anpelieHne u
nonevynTena My,
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- OT HaCTOMHWUKaA Ha NoCTaBeHMA noh NbIHO
3anpeLleHue.
W B gBaTa cny4yasi 3a TerneHe B 6pon Ha cymu OT
cMmeTKaTta 3akoHbT W3WCKBA MNpeacTaBsiHETO Ha
paspeLlleHne Ha palnoHHMS CbA MO HACTOSALWMS agpec
Ha TuTtynaps.
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E. TAPAHTUPAHE HA BJIOF'OBETE

|. ©POHO 3ATAPAHTUPAHE HA

I.L1. Mo cmucbna Ha 3akoHa 3a rapaHTMpaHe Ha
Bnoroeete B 0OaHkute (3IBB), cMeTKMTe Ha
Tutynapa B neBa W uvyxaecTpaHHa Banyta ca
rapaHtTupaHm oT ®PoHAa 3a rapaHTUpaHe Ha
Bnorosete B 6aHkute (PoHaa).

Il. PASMEP HA TAPAHLUUAT

Il.L1. doHALT rapaHTMpa MbAHO WM3NnawaHe Ha
CymmuTE MO CMETKMTE Ha Tutynapa B baHkaTta
Hes3aBucumo oT 6pos 1 pasmepa M go 196 000 nB..

I.2. CnegHunTe BNoroee ca rapaHTMpaHu B pa3mep go
250 000 nB. 3a cpoOK TpM MeceLa OT MOMEHTa, B
KOUTO cymaTa € KpeguTupaHa NO CMeTka Ha
BNOXUTENS, UM OT MOMEHTA, B KOUTO BIIOXUTENSAT €
npugobun NpaBoTo Aa ce pa3nopexaa CbC cymaTa Ha
Bnora:

1. BroroBe Ha U3aNYecku nuua, Bb3HUKHANM B
pesyntaT Ha COEnkM C HeaBMXKUMUM UMOTU 3a
KUMNLLHN HYXXOW;

2. Broroee Ha pU3nMyeckn nuua, KOMTO Bb3HMKBAT B
pesyntaT Ha Wu3nNnaTteHn Ccymnm nNo MOBOA4 Ha
CKMYBaHe  MNM  npekpataBaHe Ha  6pak,
npekpatsaBaHe Ha  TPYyAoBO WK cnyxebHo
NpaBoOOTHOLLEHWE, MHBANUOHOCT WU CMbPT;

3. Bnorose, KOWUTO BB3HWKBAT B pe3ynTtaT Ha
3acTpaxoBaTenHu UNu OCUrypuTENHU nnawlaHusa unm
Ha wu3nnawaHeto Ha obesweTeHve 3a Bpeau OT
NpecTbneHnsa UM oT OTMEHEHa nNpucbaa.

11.3. BnoroseTe no 11.2. He y4acTBaT B U34MCnsiBaHETO
Ha obLmMa pasMmep Ha 3aabimKEHNETO Ha 6aHKaTa KbM
eavH Broxuten no Il.1. B pamkuTe Ha ynomeHatus 3-
MeCeYeH CpPOoK

Il.4. Pa3snopegbata Ha Il.1. He ce npunara cnpsmMmo
nuua, npuagodunu npaea nNo Bror B pe3yntar Ha
N3BbpPLUEHN pasnopeauTenHu OenucTBus C Briora B
CpOKa Ha Jencteue Ha MepkuTte no 4n. 116, an. 2, T.
2 1 3 oT 3aKoHa 3a KpeaUTHUTE MHCTUTYLUN U cnep
jararta Ha usgaBaHe Ha akT no yn. 20, an. 1 ot 3[BB.
lll. YCNOBUA 3A U3NNALLAHE

ll.L1. TapaHumsaTa ce wusnnawa ot PoHga npu
ycrnoeusita n B cpokoeTe no un. 20 ot 3IBb.
doHOBT ocurypsiBa AOOCTbM Ha BRAOXUTENUTE Ha
baHkaTa 0o noanexalwimMte Ha m3annawaHe Ccymu no
rapaHTUpaHUTe BIIOroBe He MO-KbCHO OT 7 paboTHM

OHW OT gaTaTta Ha usgasaHe Ha akT no yn. 20 an. 1ot
3IBB. lMNMpun Hanuune Ha obcTosTencTea, onNvcaHu B

CbLMA YneH, GoHOBLT MOXEe Aa YyObIDKM TO3U CPOK.
IV. U3KIMKOYEHUE

IV.1. He ce usnnawart rapaHTMpaHuTe pasmepu Ha
cMeTKuTe B BaHKuUTe Ha:

1) Bb3HMKHANM WM CBbP3aHM CbC COENKU WUIn
OencTeud, npeacTaBnsaBalin M3nupaHe Ha napu no
CMUCBbIa Ha 4n. 2 oT 3akoHa 3a MepKuTe cpeLly
M3NMpaHeTo Ha napu wunu dUHaAHCMpaHe Ha
TEPOpPM3bM MO CMUCBLSIa Ha 3akoHa 3a MepkuTe
cpeLy pmHaHCUpaHeTo Ha Tepopu3mMa, yCTaHOBEHN C
BNsi3na B cuna npucbaa.

2) ywito TUTYNSIp He e 6un uaeHTudumumpaH
cbrnacHo rnaea BTopa, pasgen V ot 3MUI kbm
jaraTa Ha usgaBaHe Ha akT no 4n. 20, an. 1 ot 3[BB.
3) No KOMTO He € MMarno onepaunn No HapexaaHe Ha
BNOXUTENSA B nocriegHute 24 meceua npeau gararta
Ha m3gaBaHe Ha akT no 4yn. 20, an. 1 ot 3[Bb u

cangoTo Mo BCsiKa OT TAX € no-marnko ot 20 fB.
V. "HOOPMALIUA

V.1l.baHkaTta npegoctassa Ha TuTynapsa nHdopmaums
3a rapaHTuMpaHeTo Ha Briora BbB dopmaTa Ha
WHpopmaunoHeH 6GronetmH (no  obpasey B
Mpunoxenne kbm 3IBB) npean cknyBaHe Ha
AOoroBopa M HaW-manko BedHbX roAULLIHO cnepg
CKITHOYBaHe Ha JOroBopa.

V.2. baHkata npegocTtasa MHdopmMaunoHHMS
OroneTuH:

1) npean (Han-KbCHO HEMOCPEOCTBEHO Npean)
CKMOYBaHe Ha AOroBopa — Ha XapTUEeH HOCUTES C
NOTBBLPXKAEHME 3a NOTydaBaHETO My C NOANUC Ha
BINOXUTENS;

2) crieq cknoYBaHe Ha JOroBopa — BEAHBX roAgULLIHO
Ha MHTepHeT cTpaHuuaTta Ha baHkara:
www.expressbank.bg/6EbP3/ BPB3KW.

3) Mo nckaHe Ha BIOXMUTENS — NO BCAKO BpeME, Ha
XapTUEH HOCUTEN C NOTBbLPXKAEHME 3a
nony4YaBaHeTO My C NOAMNUC Ha BIOXMUTENS.

V.3. NHdopmauuarta no V.2.(1) u (3) ce npegocTass
Ha ObNrapcky e3vk UMKU Ha aHITIMACKK €3UK, aKo
TOBa € YroBOpEeHO B JOroBopa 3a Bnor, a no V.2.(2) —
Ha GbNrapckn U aHrMNCKN e3uK.

MNATEXHWU UHCTPYMEHTU

[TnaTexxHUTe MHCTPYMEHTU 3a OTAaneyvyeH OOCTbn A0 baHKOBa CMeTKa, KOMTO baHkaTa npegoctaBsa ca
©aHkoBM KapTu, NHTEPHET GaHkMpaHe BankOn Web n SMS 6aHknpaHe BankOnSMS.

I. CKNIOYBAHE HA JOINOBOPA
I.1. CknioyBaHeTO Ha OOroBopuTe 3a MON3BaHe Ha
NnaTeXxHW MHCTPYMEHTU cTaBa Ype3 O0aHKOBUS KITOH,
KbOETO ce BOAM cMeTkaTa Ha Tutynsps. TUTynspsT
TpsibBa Oa nocetn OaHKOBMS KIOH M da nopnuiue
AO0roBOp CbrnacHo npeanoxeH ot baHkata obpasedu,.
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A. OBIUV MPABUNIA

) TOKEHUA HA TUTYNAPA WU OPYIUTE
OTOPU3NPAHN NON3BATENN HA MJIATEXEH
MHCTPYMEHT

Hapen ¢ ynobcCcTBOTO, KOETO HOCAT, ako He Obaat

npaBuiiHO  U3NOJfi3BaHU N  TPWXINBO  Ma3eHu,
nnaTtexHnte MUHCTPyMEeHT Morat pda Wn3noxart
cpeacreata Ha nonssartenda UM Ha PUCK. ETo 3awo
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Han-Ba)XkHUTE 3a0bIMKEHNSA Ha NON3BaTeNnMTe Ha Te3un
nnaTeXXHNW WMHCTPYMEHTM Ca CBbP3aHW C TSXHOTO
non3eaHe W OMasBaHETO Ha MepcoHasrHuTe
NOEHTUPUKALMOHHM XapaKTePUCTUKN.
Il.1.Tutynapure, 7 apyrute oTopu3npaHu
nons3saTtenn Ha NNaTeXHW MHCTPYMEHTU Ca OSTbXHM:
1) ga nonasat NnaTexeH UHCTPYMEHT CamMO JINYHO U
B CbOTBETCTBME C YCNOBUSATA 32 HEFOBOTO M3gaBaHe
M NOn3BaHe;

2) Oa nasat rpwXIMBO  NepcoHasiHUTe Cu
MaeHTU(PMKaUMOHHN XapaKTepucTuku, kato MNMH,
napona, noTpedbuTesncko Mme, U ga B3EME BCUYKU
MEpPKWN CpeLLy HeENPaBOMEPHOTO MM y3HABaHE;

3) ga nonsBaTt NMaTEXHUTE MHCTPYMEHTUM cCaMo 3a
M3BbpLUBAaHE HA 3aKOHOCBHOOPA3HU onepauuu;

4) pa nasqaT ycTpoMcTBara, KOMTo UM aBaTt 4OCTbN
Ao OaHKoBUTE CMETKM, KaTo cnyxaT 3a TsaxHaTa
noeHTuukaums; B T.4. 6aHKOBUTE KapTuU, MOOUneH
TenecoH, SIM kapTa 1 np.

5) pa He 3anucBart ceos NWH u aa He ro agbLpxar
3aegHO C KapTaTa, CbOTBETHO [Oa He 3anuceaT
CBOMTE naponun/kogoBe.

I.2. Tutynapute n gpyrnte oTopmnsmMpaHu nonssartenu
Ha nnaTexHu I/IHCTp%MeHTI/I yBegomsiBaT 6aHKarta
He3abaBHO 3a: M3rybBaHe, yHULIOXaBaHe, kpaxba,
OTHEMaHe MO Apyr HauyuH, noanpaBsHe, WNn
n3nonssaHe Mo Apyr HEnNpaBOMEpPEeH HayuH Ha
NNaTeXHUA WHCTPYMEHT, y3HaBaHe Ha [MH wunu
napona OT TPETO NUUE; N3BbPLLBaAHE Ha onepauusi ¢
nnaTeXXeH WHCTPYMEHT, KOSATO He e ogobpeHa oOT
Tutynapsa unu ot JonbNHUTENHUSA KapToabpXKaTen.
I.3. OTmaBankm nNpUOPUTET Ha CUrYpPHOCTTA Ha
nnaTeXHUs WHCTPYMeHT, baHkata u KapToBUAT
onepaTop npuemMaTt yBeOOMMEHUs 3a uarybsaHe,
YHULLOXaBaHe W noBpexaaHe Ha OaHkoBa kapTa,
oTnpaBeHn no TenedoH, dakc unu no nouwarta, oT
BCSAKO nuue, KOETO ce npefcrtaBu kato TuTynsps,
CbOTBETHO [ONMbAHUTENHUSA KapToabpXxaTten B
cnyvaute, korato baHkata He mMoxe He3abaBHO Aa
NpPOBEpPM CaMONIMYHOCTTA.

I1.4. B Te3n cnyyan baHkata ©nokmMpa non3sBaHeTo Ha
nnaTeXXHUs WMHCTPYMEHT U yBedomsiBa TUTynsps,
CbOTBETHO [JoNbNHUTENHUSA KapToabpXaTen.

lll. PETUCTPUPAHE HA CBbOBLUEHUATA

lll.1. Besko nonyyeHo oT baHkata cbobLieHWe Mo
npeaxogHaTta To4yka ce 3anncBa B XPOHOMNOIMYeH pen,
B CneumnanHo npegHasHa4veH 3a uenTta AHEBHUK, KaTo
ce oTbenasBa CbAObPKaAHMETO Ha CbOOLLEHUETO,
YyacbT, B KOWTO € NOJTy4eHo, UMETO Ha NMLETO, KOETO
ro e u3npaTtuno, MMeTo 1 nognuca Ha NMueTo, KOeTo
ro e nonyyYurnio u 3anucano B AHEBHUKA, MMETO U
nognuca Ha nNUuUeTo, KOETo € YBEAOMMUIIO KapTOBUAT
onepaTop, Korato ce Kacae a3 KapTa, BPeMeTo W
Ha4yMHa, NO KOMTO € U3BBbPLUEHO YBEOOMIIEHNETO.
lIl.2. JHEBHUKBT MOXe Oa ce BOAW Ha XapTUEH UIu
TEXHUYECKM HOCUTEN Ha WHGOpMauMs MO HauuH,
KOWTO MO3BOMSIBA CUTYPHO CbXPaHsiBAaHE U TOYHO
Bb3npousBexgaHe Ha mHdopMauusaTa M M3KIH4YBa
BCsAKakBa BBb3MO)XHOCT 3a HEeWHOTO nocrenBallo
nsameHeHne. 3a TenedoHHUTE W© TenedakcHute
CboOLLEHNA MepodaBeH e 0T6eNsA3aHnAT B AHEBHMKA
yac Ha nonydaBaHe. [0 goka3BaHe Ha MPOTMBHOTO
3annucBaHusTa B TO3U JHEBHUK mmart
JoKasaTencrBeHa cuna Mexay CTpaHuUTe OTHOCHO
CbAbpKallMTe ce B TAX 00cToATencTBa.

lll.3. Npn GaHkoBa kapTa BegHara cnep nonyyaBaHe
Ha yBegomneHmeto no baHkata yBegomsiBa
KapTOBUAT onepaTtop 1 He3zabaBHO Bnokupa kaprarta.
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KapTtoBusaT onepatop 6nokupa 6aHkoBaTta kapTa cneg
N3TM4YaHETO Ha BpeMe, KOeTo e Heobxoammo, 3a aa
OOCTUrHe MHGopMmaumsaTa ot baHkata oo Hero.

IV. OTrOBOPHOCT HA BAHKATA U HA
TUTYNAPA

IV.1. OtroBopHOoCTTa Ha baHkaTa npu HeBa3peLueHV|
nnaTtexHu onepauuMmM e nocodveHa B Paspgen A-
PasnnawaTtenHa cmeTka.

IV.2. OtroBopHoCT Ha Tutynaps:

IV.2.1. T. IV.1 He ce npunara u TUTYNapsaT MOXe aa
noHece 3aryoute, CBbp3aHu C BCUYKM Hepa3peLUueHU
nnaTexHu onepaumm, npousTuyawm oT
M3NON3BaHEeTO Ha W3rybeH, oOTKpagHaT WU
He3aKOHHO MPUCBOEH NJlaTeXXeH UHCTPYMEHT, HO
He noeeve oT 100 (CcTO) NnB., C M3KIOYEHNE Ha
crny4yauTe, KoraTo:

1. 3arybata, «kpaxbata wAM  HE3AKOHHOTO
NpUCBOSIBaHE Ha MNNaTEXHUA WHCTPYMEHT He ca
Mornn pa ObaaTr ycTaHOBEHW OT TuTykaps npeau
nnawlaHeTo, OCBEH Korato TOM e AenctBan C uen
namama, unm

2. Bpepata e Owuna npuyMHEHa OT OEWCTBUE wnn
Ge3pnencTBme Ha CYXUTEr, Ha NPeACcTaBUTEN UK Ha
KnoH Ha baHkaTa.

IV.2.2. TuTynapsiT noHacs BCUYKu 3arybu, cBbp3aHn ¢
HepaspeLLeHN NNaTexHn onepauun, Korato Ton Unu
CbOTBETHO [ONbNHUTENHUAT KapToobpXaTen rm e
NPUYUHUA 4Ype3 u3Mama UM C_ HEeUsNbIHEHMEeTO
YMULLNIEHO 1N nopagu rpyba HeGpexHOCT Ha egHo
Unu noBeye OT 3afbIKEHUSATa CU NO OTHOLLEHWe Ha
nnaTeXHUTe MWHCTPYMEHTU U NepCcoHanuanpaHuTe
cpefncTBa 3a CUrypHOCT, CbrnacHo T.11 OT To3n pasgen
Tean cnydyan TuTynapaT noHaca  Bpegute
He3aB/MCUMO OT pasmepa UM.
Cnep yBegomsaBaHe Ha baHkaTta 3a cnydyauTe no tasm
TOYKa, TUTynapAT He noHacs HWKakeuM  Bpeau, C
M3KIOYeHe Ha cnyvauTe, Korato e Aencrsan upes
n3mama.
V. BIIOKUPAHE HA MNATEXXEH UHCTPYMEHT

V.1. baHkaTa nma npaso ga 6nokupa M3non3saHeTo
Ha nnaTtexeH WHCTPYMEHT Mo OBEKTUBHW NPUYUHW,
CBBbP3aHU CbC:

1) curypHocTTa Ha NNaTeXHUs! UHCTPYMEHT,

2) CbMHeHVMe 3a HepaspelweHa ynoTpeba
nnaTexeH UHCTPYMEHT;

3) ynoTpeba Ha nNaTteXHUs WHCTPYMEHT C uUen
nsmama;

4) 3Ha4yMTeNnHO HapacHan puck TUTynapaT ga He e B
CbCTOSHME [a W3NbMHW 3a4bI/DKEHMeTO Cu  3a
nnawaHe - nMpu  nnaTexXHW UHCTPYMEHTM C
npeagocTaBsHE Ha KpeauT.

V.2. B Te3n cnydyan baHkaTa He3abaBHO yBegoMsiBa
Tutynaps, CbOTBETHO JdonbrnHuTenHus
KapTogbpxarern, 3a 6rokMpaHeTo U 3a Npu4MHUTE,
KOUTO Ca ro HarnoXurnu, OCBEH ako [JaBaHeToO Ha
TakaBa WHGOpMaUuUss He € MO3BOMEeHO nopaau
CbobpaxeHns 3a CUrypHOCT UNn C Ornef crna3BaHeTo

Ha
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Ha  HOPMATMBHM  U3NCKBAHUA,
UHopMMpaHeTo Ha TuTtynap4.
V.3. baHkata gebnokvpa nnaTtexHuUst MHCTPYMEHT
UNn ro 3amecTBa C HOB, crnef KaTo MpUYMHUTE 3a
OnokMpaHeTo oTnagHar.

VI. NPEKPATABAHE HA LOOIFOBOPUTE 3A
MON3BAHE HA MINATEXHUA MHCTPYMEHTHU
VI1.1. [JoroBop 3a non3BaHe Ha nnaTexeH
WHCTPYMEHT Ce NpekpaTsBa:

- MpY 3aKpuBaHe Ha cMeTKaTa, KbM KOATO ce
nonsea;

- Ha CblUUTe OCHOBaHWUA, KaTO OCHOBaHMATa 3a
npekpatsiBaHe Ha [JorosBopa 3a pasnnawarernHa
CMeTKa;

- C U3TUYAHe Ha CpoKa, aKo LOroBOPbLT € CPOYEH U
He e YrOBOPEHO aBTOMAaTUYHO MOAHOBSABAHE;

- 6e3 npegmsBecTMe OoT cTpaHa Ha Tutynsapsa. [Npu
aoroeopa 3a 6aHkoBa kapTa TuTynapaT MoOXe Oa
nocouun garta, oT KoATO Aa Ce AeakTuBMpa kapTara.

- C ABYMeCe4YHO npean3BecTue OT CTpaHa Ha
BaHkarta;

npenaTtcreaLin

- npu nocraBaHe Ha TuTyndaps, CbOTBETHO
JonbnHuTenHns kaptoabpxaTten nop 3anpelieHue
— OT MoMeHTa, korato baHkata 6bae yBegomeHa
ypes genosvpaHe Ha pelleHWeTO Ha KOMMEeTEHTHUSA
cbA.

Mpn cMbPT Ha TuTynApa HacrnegHuumMTe My HaMart
npaBo npu HUKakBW obcToATEeNncTBa pAda nonssar
nnaTeXxHna WHCTpyMeHT. Te cnegsa Oda BbpHaT
BGaHKoBUTE KapTWN N Aa YHULLOXAaT BCEKM HOCUTEN, Ha
KOWTO ca 3anuMcaHun nepcoHarnHn naeHTUunKaLoHHU
XapaKTepucTukn - Kato MAH, naponu,
noTpedbuTenckn MMeHa u np.

VI1.2. Ako 0OroBOpPBLT Ce NpekpaTy npeau n3TuyaHe Ha
12 meceua OT cCKMOYBaHeTO My, CbbpaHuTe oOT
OaHkaTa TaKkcu CbracHo HenHata Tapuda He
noasiexar Ha Bb3CTaHOBSABaHe.
[eaktnBmpaHeTo Ha  WHCTpPyMeHTa
TEXHOMOMMYHO  HeobXxoauMUSA — CPOK,
CbOTBETHWUSA pasgen.

B cneumanHuTe pasgenu no-rope ca MnocoYeHu
crneunuyHNTE OCHOBaHUS 3a npekpaTsiBaHe, ako
nMa Takuea.

CTaBa B
noco4yeH B

5. BAHKOBA KAPTA

|. BAHKOBA KAPTA
I.1. baHkoBaTa KapTa € BWUA ENeKTPOHEH NnaTeXeH
WHCTPYMEHT M MNpPeACTaBnsiBa kapTa, BbpXy KOSITO €
3anncaHa MWHgopMaLMs MO ENEKTPOHEH HauuH, u
KOSITO ce M3Mnofi3Ba MHOIOKpaTHO 3a naeHTudmkaums
Ha Kaptogbpxartens, oTgenevyeH [JocTen OO
pasnnawjartenHata cmeTka u/vunu npenBapuTenHo
onpeneneH KpeauTeH INMMWUT M U3BbPLUBAHE Ha
crnegHWTe onepauun rno Hes:

1) TerneHe Ha napu B 6Gpon 4pe3 TepMuHanHu
ycTponcTtea ATM;

2) NnawjaHe Ha CTOKM 1 yCryru 1 nofy4yaBaHe Ha napu
B 6pow 4ype3 TepmumHanHu yctpovctea NOC;

3) nnawaHe Ha CTOKM W yCnyrn u4pe3 BUpTYyasHu

TepmuHanHu yctponctea NOC, kakTo crneaBa:

- 3a kaptm VISA n MASTERCARD - B MHTepHeT
CanTOBE Ha TbProBUM, Ha KOUTO € YyKasaHo, 4e
npuemat nnawaHusa ¢ 6aHKOBKU KapT OT CbOTBETHaTa
TbpProBcka mMapka.

CuutaHo ot 13.02.2017r. BbaHkaTa npeycTaHOBsiBa
n3gaBaHeTO Ha KpeauTHU (C OTNoXeH AebuT) kapTtu
MASTERCARD (Classic u Gold), a npensgaBaHeTo
um ce cnmpa ot 13.04.2017r.

Beue wnsgageHute kaptu octasat B ynotpeba go
M3TUYaHEe Ha CpoOKa Ha BaNWOHOCT, MOCOYEH BbPXY

Kaprtara.
- 3a kapTu V PAY — B MHTEPHET CanToBE Ha TbProBLMU,
Ha KOWUTO € yKasaHo, 4e rnpuvemaT nnawaHua c
©aHKOBW KapTu OT Ta3n TbProBCcka Mapka, 1 KOUTo ca
cepTucpmumpann 3a nporpamata Verified by Visa. 3a
u3BbplBaHe Ha NnawlaHuaTa KapTtogbpxaTtenar e
HeoOxoaMmo Ada e aktuBmpan QyHKUMOHANHOCTTa
"3D CeKkpeTeH koa" 3a CbOTBETHATa KapTa CbrnacHo
pasnopeabute Ha T.X| OT HacToALWMA pasaen.

4) 3a kaptm VISA n MASTERCARD - nnawaHe Ha
CTOKUW W yCryru, nopbyaHu no TenedoH, No nowiara,
no Karanor KbM [OCTaBuYMUM, ako Te WUnu
obcnyxBawaTta rm GaHka ca cepTMdUUMpaHK 3a
M3BBLPLUBAHETO Ha TakvMBa nnaLlaHuns.
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5) 3a kaptm MASTERCARD c noroto PayPass —
OE3KOHTAKTHO nnawaHe Ha CTOKM W yCryrn 4pes
TepMmuHanHu yctponctea [10C, o6o3HayeHn CbC
3Haka PayPass;
6) 3a kapTn VISA n V PAY c noroto payWave —
OE3KOHTAKTHO NialaHe Ha CTOKM W yCrnyrn 4pes
TepMmuHanHu yctponctea [10C, o6o3HayeHn CbC
3Haka payWave,
7) npeBog MeEeXOy CMETKM uYpe3 TepMUHanHu
gCTDOVICTBa ATM; 3
A)_rl',{jl'lal.l.l,aHe Ha yCrnyrn Yypes TepMUHanH1 yCTponcTea
9) cnpaBOYHM W OPYrKM MNAATEXHU W HennaTtexHu
onepauuu, KaTo:
- npomsaHa Ha NWH ypes ATM B cTpaHaTa;
- cnpaeka 4ype3 ATM B cTpaHaTta 3a nocnegHuTe net
TpaH3akuuK, n3BbpLIEHN ¢ BaHKoBaTa KapTa;
- MpoBepKa Ha MOKPUTMETO MO CMeTKaTa/KpeauTHUS
nmmMuT, Cc Kouto KapTogbpxaTtenar Moxe [fa
Flaanonara ypes n3nons3eBaHe Ha GaHKoBaTa KapTa.
pu Ccb3gaBaHe Ha TEXHUYECKN Bb3MOXHOCTU
baHkata Moxe gQa npeanoXxu W Opyrn  ycnyrm,
OOCTBMHM 4Ype3 u3nonseBaHe Ha OGaHKoBaTa KapTa.
CboTBETHO MpM MNpoMsiHA Ha nonuTukata Ha
TbProBUMTE WM JOCTABYMUMTE Ha KOMYHAasHM
ycnyrn, 6u MOrmo HSIKOM OT MOCOYEeHuTe Mo-rope
Bb3MOXXHOCTWN A Ce OKaXKaT OrpaHn4eHu.
|.2. baHkoBaTa kapTa e cobcTBeHOCT Ha baHkara.
|.3. baHkaTa nsgaBa 6aHKOBM KapTW NOA TbProBCKUTE
mapku MASTERCARD, VISA n V PAY B
CbOTBETCTBME C [OroBOpUTE, KOUTO € CKIoumMna ¢
M?/)I_(,D,yHapo,D,HVITe KapToBu opraHu3aumm MasterCard
n Visa.
.4. BaHkoBMTE KapTW MO npegxogHaTta Todyka ca
AEOUTHN NN KpeauTHW.
[ebuTHnTe kapTu nossonsBaT Ha KaptoobpxaTtens
Ja n3BbpLlBa NnawaHua unm ga nony4vyaBa napu B
Opor 0O pasmepa Ha MNOKPUTUETO NO CMeETKaTa,
onpefeneHo nNo peda Ha pasgena OTHOCHO
pasnnaiwlatenHa cmeTtka. baHkaTta n3gaBa goebutHu
Ka\r/)TFl)/IAEJY'I“pr'OBCKVITe Mapku Ha MASTERCARD, VISA
n .
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KpeouTHuTe kapTu no3sonseat Ha KapTtoabpxartens
a M3BbpLUBA NNawjaHua MnuM ga norfiydasa napu B
pon 3a cMmeTKa Ha ycBoOsiBAHe Ha npeaBapuUTErnHO

poroBopeH kpeguteH numut. baHkaTa w3gasa

KpeOUTHU KapTu C TbproBckaTta mMapka Ha VISA u

MASTERCARD.

I.5. Kaptute MASTERCARD, VISA nV PAY wmorar

Aa 6boaTr M3nonsBaHW, KakTO Ha TepuTopusiTa Ha

Peny6nvka bbnrapusa, Taka u B gpyry gbpasu Ha

TEPMUHANHN YCTPOWCTBA, Ha KOMTO € yKasaHo, 4ye

npuemart KapTn CbC CbOTBETHaTa ThProBCKa Mapka.

1.6. Kaptnte MASTERCARD c noroto PayPass,
VISA n V PAY c¢ noroto payWave moraT ga 6buaat
M3Mnon3BaHM 3a wu3BbpwBaHe Ha 6Ee3KOHTaKTHM
nnawaHus, Kakto Ha Teputopuata Ha Penybnuka
Bwnrapus, Taka n B Apyru Abpxasu, Ha TePMUHAIHU
ycTponcTtea NMNOC, o6o3HayeHn cbCc 3Haka PayPass

n/vnn payWave.

1.7. Mpwn xenaHne Ha KNMeHTa Mo eAHa M Cblla CMETKa
moratT ga ©ObgaT u3gageHn OaHkoBM KapTu  OT
i)aSJ'IVI‘-IHVI TbProBCKN MapKu.

I. CTPAHU MO OOIrOBOPA

Il.L1. TwuTynapsaTt Ha cmeTkaTta MOXe [a OOroBopu C
baHkaTa n3gaBaHeTo Ha kapTa 3a cebe cu Mnu 3a
ApYyro nuue, Ha KoeTo TOM Aasa NpaBOTO Aa onepupa
CbC CMeTKaTa My 4pe3 GaHKoBaTa KapTa, U KOeTo ce
Hapuya , [JonbnHUTEeNeH KapToabpXxaTten'.
baHkoBa kapTa ce wusgaBa Ha AeecrnocobHo
PU3NYECKO NKWLE MM Ha HembhHOMETHM nuua (3a
Debit MasterCard PayPass, VISA un V PAY Ha
Bb3pacT mexgy 14 n 18 rogmHn; 3a MASTERCARD
Ha Bb3pacT Mmexay 16 n 18 roguHmn). KpegnTtHa KapTta
ce u3gaBa caMo Ha A4eecnocodbHu nuua.

I.2. lNpn cbBMECTHA CMETKa AOroBOp 3a u3gaBaHe Ha
0aHKoBa KapTa MOXe [a Ce CKITYMN C BCEeKN eauH OT
Cobtutynsapure.

lll. CKINIOYUBAHE HA JOITOBOPA

lll.1. BaHkoBa kapTa ce usgasa KbM pasnnaiiaTtenHa
CMeTKka B JleBa unM eBpo — 3a Kaptute Debit
MasterCard PayPass, unnun CcbOTBETHO B JieBa,
ponapwu Ha CALL nnn eBpo — 3a kaptute VISA, V PAY
n MASTERCARD.

lll.2. 3a u3paBaHeTO Ha KpeauTHa kapTa, npeauv
CKIMoYBaHe Ha goroeopa KnueHTbT cnegsa Mbpeo Aa
nogage monba B knoHa Ha baHkaTta, kbaeTo ce Boau
cmeTkata My. B monbarta ce nocouBa xenaHus OT
KnueHTa KkpeauTeH numut. baHkaTa Moxe ga He
yAOBMNETBOPM MNM Aa YOOBNETBOPM CaMO YaCTMYHO
NCKAHEeTO 3a npedoCcTaBsHe Ha MOCO4YeHMs1 OT
Knnenta kpeguteH numut. Ako KnnMeHTbT He e
YAOBMNETBOPEH OT 0400peHus KpeauTeH NMMUT, Town
MOXe [a OTKaxe [a CK4Yu [oroBopa unu aa
npeanoxu noBuWaBaHe Ha OOO0OpeHMst KpeauTeH
NUMUT, KaTto Cce cbrnacu pasnukata ga bObae
obe3neyeHa cbC 3arnor Ha napuyeH OenosuT, OTKPUT
B baHkaTa.

IV. U'3O0ABAHE U NOJNTYYABAHE HA KAPTATA
IV.1. baHkaTa usgaea 6aHkoBaTa kapTa B 10-OHEBEH
CpPOK cnep CKM4YBaHETO Ha AOroBopa, OCBEH ako B
JOroBopa € ykasaH apyr, no-KpaTbK CPOK.

IV.2. baHkaTa npegaBa kapTata camo JfIMYHO Ha
KapTogbpxaTens cpeldy nognuc. lNpn nonydyasaHeTo
Ha kapTaTa KapToabpxaTenaT nonara nognuca cu Ha
obpaTHaTa cTpaHa Ha KapTaTa.

IV.3. BepgHara cneg nonyvyaBaHeTO Ha KapTaTa,
BaHkaTta oTnpass nckaHe ao KapToBUS
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onepaTop/aBTOPM3aLMOHHUSA LEHTBHP 3a akTMBUpPaHe
Ha KapTata. KapTogbpxatenat moxe fa 3anodHe ga
cu crniyxu ¢ OaHkoBaTa KapTa efBa crie, HerlHOTO
aKTUBMpaHe.
V. W OQEHTU®PUKALINA HA KAPTOOBLPXXATENA
NMPU N3BBPLUBAHE HA OMNEPALU C BAHKOBA
KAPTA
V.1. TlpM m3BbplwBaHe Ha NnNaTtexHn u Opyru
onepawmm Ypes nsnonssaHe Ha 6aHkoBaTa KapTa :
- 3a TerneHe Ha napu B 6&0% N 3a N3BbPLUBaAHE Ha
apyru onepaumm Ha ATM Kaptogbpxatenst ce
naeHTupuumpa 4pes BbBexgaHeto Ha [MMH Ha
knaBunatyparta Ha ATM;
- 3a TerneHe Ha napu B 6pon ot MNOC TepmuHan,
MHCTanupaH B 6aHKa 1 3a nnawaHe Ha CTOKM 1 yCnyru
w)es MOC TepmuHan, MHCTanupaH Npu Tbpro.eu,
apToabpxaTenar ce naeHTuduLmpa Yypes nonaraHe
Ha noAnuc BbLPXy NpegocTtaBeHaTa My pasnucka unm
kBuTaHuus n/ unn sbBexaaHe Ha [MH. [MognucbT
TpsibBa ga OTroBaps Ha MOAMWCa, MOJIOXKEH BbPXY
obpaTtHaTa cTpaHa Ha kapTaTta. TbpropeubT/0aHkaTa
MOXXe Aa novcka ot Kaptogbpxartens aa yaoctosepu
CaMOSIMYHOCTTa CH;
- MpM W3MNOM3BaHe Ha KapTara 4pe3 TexXHUYECKU
cpeacTea, pasnuyHn ot ATM n NOC (Hanpumep 4vpes
WHTEPHET), unaeHTUdukaumaTa ce Wu3BbpLUBA MO
HayvMHa, NpeaBuaeH Ha CbOTBETHOTO TEXHUYECKO
CPEeACTBO UM MOCOYEH B MHTEPHET canTta , KaTto
Hanpumep 4Ype3 U3non3BaHe Ha NoTpedbuTencko nve,
napona, CVC2 kog CVV2 koa, HOMepa Ha kapTaTta u

ap.

CVC2/ CVV2 kopg ca nocnegHute Tpy undpu,
Harne4yaTaHW Ha NaHena 3a NoAnuC Ha rbpba Ha
OaHkoBaTa KapTa.

V.2. lNMpn n3bpliBaHe Ha GE3KOHTAKTHU MiaTeXHU
onepauun Ha NOC TepmuHan KapToabpxaTendr ce
naeHTuunumpa nnu Ypes gobnmkaeaHe Ha kapTaTa
0o MNOC TepmuHana (6e3 ga e HeobxoamMmMo Ts ga ce
noctaBa B YCTPOWCTBOTO), WM 4pe3 nonaraHe Ha
noanuc BbPXY MNpefocTaBeHaTta My pasnmcka unu
KBUTaHUMs w/vnn BbBexagaHe Ha [MAH, npu
ycroBusiTa, MOCOYEHM NO-40ny.

AKTUBMpaHeTO Ha dyHKLUMOHaNHoCTTa 3a
OE3KOHTAKTHM nnallaHusi ce ocbliecTBaABa C
M3BbpLWIBAHE Ha CTaHgapTHa onepauus 4pes
npouyntaHe Ha Ymna Ha kaptata Ha ATM wnm MNMOC
YCTPOWNCTBO C BbBeXAaHe Ha [NH.

BeskoHTakTHUTE NnallaHnsa ca Bb3MOXHU B pamKuTe
Ha NUMMWT, onpegerieH OT KapToBaTa opraHu3aumsi
MasterCard, cboTBeTHO Visa 3a cboOTBeTHaTa
ObpxaBa.

JlumnTbT, onpegeneH 3a bbnrapus, KbM HacTosLWMS
MOMEHT € B pa3mep Ha 25 (aBageceT v neT) neea, u
noanexm Ha eBeHTyanHa npoMsaHa OT KapToBaTta
opraHusaumsi MasterCard, cboTBeTHO  Visa.
KapToobpxaTenaT Moxe pga ce WHdopmupa 3a
akTyanHus pasmep Ha nuMmuTa 3a bbnrapua Ha
www.expressbank.bg., cekums ,[ebutHn kapTti”.

(B cuna om 01.04.20192. 3a kapmume Mastercard
u om 12.04.2019 3a kapmume Visa) JIUMUTBT,
onpeaeneH 3a bbnrapus, KbM HacTOSALNA MOMEHT €
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B pa3mep Ha 50 (metgeceTt) neeBa, U NoAnexXu Ha
€BEeHTyanHa npoMsiHa OT KapToBaTa OpraHusauus
MasterCard, cwoTBeTHO Visa. KapTtoabpxatenar
MOXe Oda ce WHdopmupa 3a akTyanHusi pasMmep Ha
nuMmuta 3a bbnarapua Ha www.expressbank.bg.,

cekuns ,[1ebutHm kapTtun”.
MnawaHnsaTa 3a cymu, KOMTO ca B pamKkuTe Ha
numMuTa, onpedeneH 3a CbOTBETHATa AbpXKaea, ce
ocbllecTBaBaT ©0e3 BbBexagaHe Ha [1MMH wu/vnu
nonaraHe Ha MOAMMC BBPXY [OOKYMEHTa 3a
n3BbpLleHaTa onepauns. 3a Cymn Hag To3u IMMUT ce
n3nckea BbBexaaHe Ha [MMH wn/unu nonaraHe Ha
noannuc BbpXy AOKYMEHTa 3a Wu3BbplleHaTa
onepauusi.
V.3. baHkaTa npepasa Ha KapToaobpkaTens Heroeus
nepcoHaneH maeHtudgukaunoHeH Homep (MAH), no
Ha4MH, KOMTO OCurypsiBa 3amnasBaHeTo My B TauHa,
KaKkTo OT cn’;_llmmenme Ha baHkaTa,Taka u oT TpeTu
mua. A ce npegaBsa CcaMO JIMYHO Ha
Kaptoabpxatens.
V.4. KapToabpxatenar Moxe aa npomenu ceos NAH
C _Apyr, KaTo u3nonssa TepMWHanHWUTE YCTPOUCTBA
ATM, pa3snonoxeHun Ha TeputopusTa Ha P benrapus.
V.5. Ako KaptoabpxatenaT 3abpasu csod [NMNH, Ton
yBegomsiBa baHkaTta, kosaTo My M3gaBa HOBa kapTa C
HoB [MAH.
V.6. NMMH moxe pa ce u3nons3ea camo 3aegHo C
KapTara, 3a KOATO € onpeaeneH.
V.7. KapTogbpatendart e AbikeH ga nasm csod NNH
oTAenHo ot baHkoBaTa kapTa M MO Ha4MH, KOMTO He
no3esonsiBa y3HaBaHeTo My OT TpeTu nuua. Cnepg
nony4aBaHeTo Ha MnnH apTogbpxaTtenat
€[VHCTBEH € OTFOBOPEH 3a nocrneanuuuTe OT HEroBOTO
y3HaBaHe OT TpeTu nuua.
VI. NON3BAHE HA KAPTATA
VI.1. KapToabpxaTenaTt uma npaso fa Ternu napu B
Opon 1 ga Hapexaa nnallaHus Ypes3 U3nonssaHe Ha
OaHKkoBaTa kapTa OO0 pasmepa Ha CTaHOapTHUTE
NUMUTK, onpeaerneHn B UHOMBUAYaNnHUsi 4OrOBOP UM
B [MNpunoxeHune 1 kbM HacToswmnTe O6LWKM ycrnosua 3a
otaenHute Bugose yctporctea (ATM u NMOC).
OCHOBHUAT KapTogbpXaTen MoXe Aa [oroBopu C
baHkaTa ¥ uHOMBMAOYyanHW nNUMUTM No GaHkoBaTa
KapTa (OCHOBHa W/MnNn JOMbAHUTENHA).
VI.2. lnawaHusa ce n3bpLUBaT:
- ¢ 4ebUTHM KapTKn - caMmo A0 pa3mMepa Ha NOKPUTUETO
Nno cMeTkaTa, HamareHo CbC CyMuUTE Mo criegpallara
Touyka. Taka onpeaeneHara cyma, KosTo nnalaHusaTa
c GaHkoBa KapTa He MoraT Ada npesuwasaTt, ce
Hapu4a oule ,pasnofaraemMa cyma’;
- C KpeauTHM KapTu - 40 pa3Mepa Ha paspeLleHns
KpeauTeH NAMUIT.

cnyyanm, 4e npu U3NON3BaHe Ha kapTaTta
KapTogobpxaTenaT npesullM pasnonaraemara cyma
Nno cMmeTKaTa Unu paspeLleHns KpeanTeH NMMNT, ToBa
dopmmpa HepaspeLleH oBbpapadT no
pasnnailarenHata CMmeTKa, KOWTO € He3abaBHO
n3nckyem cbrinacHo nocoyeHoTo B T. XIl oT Pasgen A
~PasnnawaTtenHa cmeTka”.
VI.3. baHkata mMoxe pga 3agenu (pesepsupa)
HeobXxoaMMUTe CyMKU 3a NOKpMBaHE Ha MPeAcTosLm
nnawaHnsa Ha KaptogbpxaTtens, Kato He No3BossBa
nnawaHusaTa ¢ 6aHkoBa kapTa Aa HapylwaTt pasMmepa
Ha pasepBupaH1UTE CYMM.
VI1.4. Pe3epBauus Ha cymu ce npaeun 3a:
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1) noracutenHM BHOCKM C  HENOCPEACTBEHO
npeacrosil, nagex no KpeguTn, OTnycHaTu OT
baHkaTa — pe3epBUpaHeTO Ce M3BbPLUBA NMPU MbPBO
NoCTbMMIEHNE HA CyMM Mpe3 Mecela Ha nagexa unm
MeceLa, npeaxoxaall nagexa Ha BHockarta, Ho caMo
aKko 00 nagexa ocTtaBaT He noBeYe OT 2 AOHW;
2) cymMK 3a HenocpencTBEHO NPeaCTOALM NnaLwaHns
Mo  MOCTOSIHHM  MNaTeXHW  HapexaaHus  —
pe3epBMpPaHETO Ce M3BBLPLLBA B AEHS, Npeaxoxaall
JataTa Ha U3nbJIHEHWE Ha NpeBoaa;
3) npemMunm no 3acTpaxoBka
pe3epBMpaHeTO Cce UM3BbpLUBA
npegxoxgaw, Meceua Ha
3acTpaxoBkata, a nnawaHeTo-
NocTbMEHNE.
4) cymu No nnawlaHus, HapeaeHu ¢ 6aHkoBa kapTa B
cTpaHaTa u 4Yykbu1Ha, 3a kouto baHkaTta e yBegomeHa
00 U3BBLPLUBAHETO HA CETBLJIMEHT;
5) npocpoyeHn 3aabimKeHNs 3a TaKCK U 3aCTPaxOoBKK,
NUXBW, TMaBHULA — MNPU MbPBO MOCTBLMIIEHME MO
cMmeTKarta.
VL.5. baHkaTa yBedoMsiBa KapTOBUSI onepaTtop 3a
pasmepa Ha pasnonaraemmte Cymu, onpeaernieHn no
pega Ha npeoxogHWTe TOYKW, W NIUMUTUTE,
onpegeneHn B UMHAMBMAYaANHUSA [OroBOp WM B
I'IfmnomeHme 1 kbM HacTosiwmuTe OOLWKM yCNoBuUS.
VI.6. Onepauuunte, HapegeHn oT Kaptoabpxatens,
Ce OCbLUECTBABAT B OH-NMAWH U B Od-NaiH PeXum.
OnepaumnnTe, OCbLLECTBSIBAHN B OH-NTAVH PEXKWM, Ce
aBTOopM3MpaTr  OT  aBTOPM3ALUMOHHMSA  LEHTBbP
He3abaBHO, akO ca B paMKUTE Ha pasnornaraeMmrte
CyMM, He npeBuUlIaBaT NMUMUTUTE MO KapTaTta M ako
apToaobpXaTenaT ycnewHo ce e uaeHtuduumpan
ype3 BbBexgaHeto Ha [MWH wnn no Aapyrute
gonyctuMmm 3a  kaptata HavvHu.  Onepauumurte,
OoCblUecTBABaHN B oOM-navH pexum (Hanpumep
Oe3KOHTaKTHM nnawaHus 6e3 Iﬁ)l/IH n/vnn nognuc
BbpXy AOKYMEHTA 3a U3BbpLUeHaTa ornepaumsi) He ce
aBTopM3Mpart, a ce npeacrtaBAT (UHAHCOBO Ha
baHkaTa.
VL.7. CmeTkaTa Ha KaptoabpkaTens ce 3agbinkaBa
CbC CcymaTa Ha U3BbPLUEHMTE NNaTeXHW onepaumm B
XPOHOMNOrMYEH pefd Ha NocTbMNBaHe Ha onepauunTe B
baHkaTta ¢ BanbOp — garata Ha NocTbNBaHe Ha
WHpopMmauma 3a wM3BbplLleHaTa onepaumss B
cyeToBoAHaTa cucteMa Ha baHkara.
V1.8. CeTbNMEHTLT Ha onepauun, M3BbLPLUEHU B
CTpaHaTa, e B fneBa. AKO cMeTkaTa, MO KOATO €
n3gageHa 6aHkoBaTa KapTa, € B pa3nuyHa BanyTta oT
BanytaTa Ha CeTbfIMEHTa, nopagu KOeTo Mo
nnaTexxHaTa ornepauus crneasa ga Ce W3BbpLUM
npesnatypuvpaHe, npu npesanytupaHeto baHkaTta
npunara Kypca Ha 6aHkaTta 3a 6e3kacoBu onepauuu,
0bsiBeH 3a OeHsA Ha OCYEeTOBOASBAHETO, KOWTO e,
KakKTo cnefsga:
- Onepaumn Ha ATM B Bbbnrapus, M3BbpLUEHU A0
11:004. B paboTeH AeH, ce oc4YeToBOAABAT CbLUMS
AEH;
- Onepauun Ha ATM B bbnrapus, nssbpleHu cnea
11:004. B paboTeH AEH 1NN N3BBLPLLEHN B HEpaboTeH
[OEH, ce ocHeToBOAABAT Ha criegBalms paboTeH AeH;
- Onepauun, nssbpweHn Ha MNOC TepmuHanu, ce
ocyeToBoaABaT creq kato ©aHkaTa Ha Tbproseua,
npuv KOroTo € U3BbLPLIEHO NnallaHeTo, M3npatn Ao
baHkata HeobxogmMmata 3a OCYETOBOASBAHETO
WMHopmaLms.
VI.8.1. Ako onepauusiTa e M3BbplUeHa B 4YyXOWHa
cymaTa Ha nnallaHeTo Ce KOHBepTMpa KbM €BPO MO
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Kypca 3a CbOTBeTHata BanyTta, npunaraH B
MeXxayHapofHaTta nnaTtexHa cucTema Ha gartarta Ha
OCbLLUECTBABAHE HAa CETb/IMEHTA Ha CbOTBETHAaTa
MeXAyHapo[Ha KapToBa opraHusauus.

NHdbopmMaumsa 3a NpunoxnMuTe BanyTHU KypCcoBe Ha
KapTOBMTE OpraHu3auuu e OOCTbMHa Ha crneaHuTe
agpecu:

https://www.mastercard.com/global/currencyconversi

on/index.html
https://www.visaeurope.com/making-
payments/exchange-rates.
VI1.8.2. Tlpegsug TOBa, 4e MeXOyHapoOoHMAT
CeTbNIMEHT Ce OCbllecTBABa B €BpO, Npu
0OCYETOBOASBAHETO Ha orepauusTa No cMeTKa BbB
BanyTa, pasnuyHa OT €eBpo, MNpeBanyTMpaHeTo ce
OCbLUECTBSAIBA MeXay €BpO M BanyTaTa Ha cMeTkaTta
no obseeHua KypCc Ha 6GaHkaTa 3a 6eskacosu
onepauuu, [OeuncTeall KbM  MOMEHTa Ha
ocYyeToBOASIBaHE.
VII. QOroBOP 3A OOMBJIIHATEINHA BAHKOBA
KAPTA
VII.1. Joroeop 3a gonbnHuTenHa 6GaHkoBa kapTa ce
CKMYBA C 1uUe, KOETO He € TUTynsp Ha
pasnnawiarenHarta cCMeTKa, Mo KOATO e ce
M3BbLPLUBAT onepaummTe ¢ oebutHaTa baHkoBa KapTa,
CbOTBETHO HE e CTpaHa No A0oroBopa 3a KpeauT npu
KpeanTtHuTe 6aHKOBU KapTu.
VIL2. Benuku onepauun, M3BbPLUEHU c
AonbrHUTeNHaTta GaHkoBa KapTa M ObIDKMMUTE 3a
TOBa TakCu U KOMUCUOHHU, Ca 3a CMeTKa Ha Tutynaps
Ha cmeTkata. OCHOBHMAT KapToabpxarten ce
3agbmkaBa ga BbpHE B [AOrOBOPEHUTE CPOKOBE
YCBOEHUTE CYyMW MO KpeauTa, He3aBMCUMO OT ToBa
Janu ca yCBOEHM 4pe3 M3Mnoni3BaHe Ha OCHOBHaTa
UnNu gonbiHUTENHAaTa KpeanTHa KapTa.
VII.3. Hactoswmute OOwWM ycrnosBuss ce npwunaraT
CbOTBETHO KbM MPaBOOTHOLUEHWATA BbB Bpb3ka C
JonbrHUTENHaTa 6aHkoBa kapTa.
VIll. U3TrYBBAHE, YHULLOXXABAHE U
NMOBPEXOAHE HA BAHKOBATA KAPTA
VIIl.1. TenedoHuTe 3a yBegomsasaHe ca Ten. 0700 17
888 (Bceku geH, 24 4yaca) unv KapToBUsS onepaTop
(kbm HacTodAwmA moMeHT - BOPUKA) Ha Tten. 0700
199 10. YBegomaBaHeTO Moxe Aa 6bae n3BbpLUEHO
CTHO, no TenedgoH, akc, no nowara U T.H.
BeJOMIIEHMETO OO0 KapToBUSA onepaTop TpsibBa Aa
cbabpXxa M Homepa Ha gebuTtHata kaprta. Korarto
yBEAOMSIBAHETO € M3BLPLUEHO YCTHO, MO TenedoH
unn dakc, TO TpssbBa He3zabaBHO pa Obaoe
NoTBbLPAEHO NMUCMEHO.
VIIl.2. BaHkaTa Moxe Oa OTkaxe M3BbpLUBAHE Ha
onepauuuTe ¢ 6aHKoBa KapTa, kaTo 6noknpa kapTara
B CregHuTe cry4au:
&) NnonyyeHo UckaHe 3a OrokupaHe, OTNpaBeHO OT
apToabpxatens unm Tutynaps Ha cMeTkaTa;
2) nonydeHo CboOLlEHWE 3a  YHULLOXaBaHe,
narybesaHe, kpaxba, OTHeMaHe MO Apyr HauuH,
nognpassiHe Uinn U3non3BaHe no Apyr HeNpaBoOMepeH
Ha4MH Ha KapTaTa;

3) BbBeAeH Tpu NbTu norpewer MNUH;
4) sagbpxaHe Ha kaptata or ATM wunm MOC
TEPMUHANHO  YCTPOMCTBO MNopaauM  TexHu4yecka

noBpeaa Unu onuT 3a HenpaBoOMEPHO U3MNoN3BaHe;
5) npuv HanaraHe Ha 3anop BbpXy CMeTkaTa OT
CbOTBETHUSA OpraH no HaanexHusa 3a ToBa pen;

6) MpV CblLUECTBEHO HapylleHWe Ha [OroBOpHUTE
yCroBUsi OT CTpaHa Ha KapToabpatens;
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7) Npu Hanu4Me Ha U3NCKyeMo B3emaHe Ha baHkaTta
cpeLly Tutynsps Ha cmeTkaTa, 3a
yOOBMNETBOPSIBAHETO Ha KOETO MNOCMNedHUAT He e
npegoctaBun Ha baHkata HeobxoanmMTe CPeacTBa;
?anw dopmMumpaHe Ha HepaspeLleH oBbpapadT;

pu oTnagaHe Ha ropen3bpoeHuTe MpUYNHY,
BaHkaTta gebnokupa cnyxebHo kapTaTta n ysegomsiaa
KapTOBMAT onepaTop WUNu usgaBa HoBa kapTta. AKO
OrokMpaHeTo € HanpaBeHo BcrneacTene hopmmpaHe
Ha HepaspelleH oBbpapadT, baHkaTa Mma Npaeo Aa
n3bepe Ogann Oga Bb3CTAHOBM BBL3MOXHOCTTA 3a
non3BaHe Ha kapTaTa Unn He.
VIILL3 B cnyyante Ha wu3rybBaHe, kpax0a,
YHULLOXXaBaHe Ha kapTaTa, 3abpaseH NMNH, kakTto n
no monb6a Ha Kaptogbpxartens, baHkata um3gaBa
HoBa ©aHkoBa kapTa ¢ HOB MMH no yctaHoBeHUA 3a
TOBa pef B HacToAwmTe O0Wwm ycnosus.
VIll.4. 3a HamansiBaHe pucka OT HenpaBOMEPHO
nonasaHe Ha 6aHkoBaTa kapTa, KaptogbpxaTtenar ce
3agbimkaBa HesabaBHO ga ymegomu baHkarta, ako
KOHCTaTupa, 4e MO CcMeTkaTa My ca OTpa3eHu
onpepaumm, KOMTO TOW HE e Hapexaarn.
IX. OTFTOBOPHOCT U AOKA3BAHE
IX.1. baHkaTa u KapTtogbpxatenar npuemaT, Yye Ao
[l0Ka3BaHe Ha NpPOTMBHOTO MO pefa Ha T. IX.4. no-
Aony, OBNacTeHO Bb3 OCHOBa Ha HeOBYCMUCIEHU
obcTodaTencTea Aa u3sbpLuBa onepauun ¢ baHkosarta
KapTa, € BCSKO Nuue, KOeTo ce nermtumupa udpes
NocTaBsiHE Ha KapTaTa B TePMMHAIHOTO HCTﬁOVICTBO
n n3dbnpaHe Ha BanuaHusa 3a tasu kapta [TNH, kakTo
W Ypes nonaraHe Ha NoANMC NMpu NnawlaHe Ha CTOKN 1
yCryrn npu Tbprosuu, KOUTO NOAMUC BBLHLUHO U npwn
OOVKHOBEHO BHMMaHMe He Cce pasnuyasa oOT
nonoxeHus Bbpxy rbpba Ha kapTata, a npu
M3BbplIBaHe Ha OE3KOHTAKTHU nnallaHuss — 4pes
nobnmkaeaHe Ha kaptaTta 4o NOC yctponcTeoTo 6€3
BbBexaaHe Ha [MH vnu ¢ BbBexxaaHe Ha NMAH n/vnun
nonaraHe Ha MOAMMC BbPXy [AOKYMEHTa 3a
n3BbplleHaTa onepauus. baHkata e 3agbikeHa ga
M3NblHSABaA HapexgaHusiTa Ha Taka OBMACTEHOTO
nuue.
IX.2. KapTtogbpxaTensaT € OTroBOpeH 3a BCUYKK
3a4bimKeHNs, nNpousTuyalin OT U3MNOM3BaHeTo Ha
baHkoBaTa kapTa (OCHOBHA WNW OOMbLIIHUTENHA).
baHkaTa He HOCW OTroBOPHOCT 3a CKIIHOYEHWU NpU
n3nonssaHe Ha GaHKoBaTa kapTa caenku. Toea ce
oTHacsa o0cobeHO 3a BCAKakBM peknamauum Ha
nnaTeHN CTOKM W YCNyrn, Kakto U Oapyrn nogodHu
CroOpoBe W MpPEeTeHUMM Npu Te3n NpaBHM CAENKW,
KOUTO crnegBa pfa ce  ypexgar [OUPEKTHO U
N3KMNIOYMUTENHO CbC 3acerHaTarta OTBETHa OOroBopHa
cTpaHa. baHkata, Bwusa WHTepHewbHbNn WHK.,
MacTtbpkapa WHK., kKapTOBMAT onepaTtop He noemart
HWKaKkBa OTrOBOPHOCT B clnyvanTe, B KOUTO TbproeeL|
OTKaXke npuemaHe Ha nnailaHe ¢ 6aHkoBa KapTa unm
Korato OaHkoBaTa KapTa He Moxe pga ©Obae
n3non3eaHa nopagn HAkakbB AedekT, 3abpaHa
(6noknpaHe), TEeXHMYECKM WM  KOMYHUKaUMOHHMU
npobnemm.
IX.3. Ako baHkaTa € yBejOMeHa 3a YHULLIOXXaBaHeTo,
n3rybBaHeTo, OTKpagBaHETO, MOAMPAaBAHETO Wnun
N3ron3BaHeTo MO AOpYyr HenpaBOMEPEH Ha4yMH Ha
OaHkoBaTa kKapTa, TA OTroBaps 3a BpeauTe,
HacTbLNUNKU creg M3TUYaHeTO Ha BpeMe, KOoeTo €
HeobxoaMmo crnoped obcrTosiTencTBata, 3a [Aa
}/Be,qowm HaLUWOHanNHUs oneparop.

X.4. OtroBopHocTTa Ha baHkata ce ypexaa
CbIMacHO YroBOpPEHOTO MO-rope B pasgernia OTHOCHO

19



asnnawiatenHata cmeTka, C yroBopkaTta, u4e
aHKkaTa He OTroBapsi, ako TpaH3aKLNs € M3BbpLUeHa
Ha YCTPOWCTBO, 4MATO YynoTpeba baHkata He e
paspeLuna.

Korato Tutynapst/KaptoabpxaTenat TBbpAn, Ye He
€ paspelaBan U3MNbMHEHWETO Ha nnaTexHa
onepauus unu ye e Hanuue HeTOYHO U3NbIIHEHNE Ha
onepauuaTa, [JokasaTefnicTBeHaTa  TeXecT ce

pasnpeaens cbrinacHo 3aKkoHa.
IX.5. KapTtogbpxaTensaT e AnbXeH Aa npegasa Ha
baHkaTa Hes3abaBHO Bcsika HamepeHa OT Hero
OaHkoBa kapTa, nsgageHa ot baHkaTa.

X. AEUCTBUE U NPEKPATABAHE HA
OOIOBOPA

X.1. Kaptogbpxatenar unu TUtynapaT Ha cMmeTkaTa
Morar rno BCSIKO BpeMe [a NouckaT AeakTuBMpaHe Ha
OaHkoBaTa kapTa. lsgatenaT M3anbiHsaBa UCKaAHETO B
cpoka, KONTO e Heobxoaum cnopep
obcTtodatencreara, 3a [Jda yBeAOMM KapToBUS
orneparop 3a JeakTMBMpaHe Ha KapTtara.

X.2. TUTynApAT Ha cMeTkaTta, No KOSITO € M3gageHa
KapTaTa, MOXe C MMCMEHO MUCKaHe, NoAadeHo NMNYHO
B knoHa Ha baHkaTta, kbaeTo ce Boau cMmeTkaTta, aa
OTTErNM CbINacMeTo CU 3a N3BBLPLLBAHE Ha onepauum
c onpegeneHa 6aHkoBa KapTa OT CbOTBETHaTa
cmeTKa. baHkaTa M3nbnHsABa HapeXxaaHeTo B CPoKa,
KonTo e Heobxoaum cnopen obcToaTencTeara, 3a aa
yBEAOMW KapTOBMsI orepaTop 3a AeakTUBMpPAHE Ha
kapTaTta. CbLLOTO BaXu U B Criydaln Ha 3akpuBaHe Ha
cMmeTKaTa.

X.3. [oroBopbT 3a 6GaHkoBa KapTa € CbC CpOK,
MOEHTUYEH CbC CPOKa Ha BanuOHOCT Ha MaTeXHus
WHCTPYMEHT, KaTo TO3M CPOK € Tpu roamHn (c
n3kntoyeHme Ha 6aHkoBuTe Kapth Visa Infinite, npu
KOUTO CpPOKbT Ha BanMAHOCT € [OBYroguLleH).
[loroBopbT ce NogHOBsSIBa aBTOMATUYHO 3a Cpoka Ha
BanMOHOCT Ha MNaTeXHWUst UHCTPYMEHT, OCBEH akKo
€[Ha OT CTpaHMTe OTMnpaBu OO HacpelwHaTa cTpaHa
NMUCMEHO yBeAOMIIEHNE, ye He xenae
nogHoOBsIBAHETO My. YBeOOMIEHWEeTO crefBa da €
Nnony4eHo OT HacpeLHaTa cTpaHa Hal-KbCHO Ao 1-Bo
4ncro Ha Meceua, npenxoxdall meceua, B KOWTO
n3TM4ya BanNUOHOCTTa Ha kapTtata. B cnyyam, 4e
TakoBa yBeAOMIIEHME He e nony4vyeHo, baHkaTta
n3gaea Ha KaptoobpxaTtens HoBa KapTta, C HOB CPOK
Ha BanUAHOCT. KapTogobpxaTtenar nonyyaea
nogHoBeHaTa Cu KapTta creg 1-Bo YMcro Ha Mecela,
B KOWTO M3TN4Ya BanNnnMgHOCTTa Ha cTapaTa kapTa, KaTo
Bpblla cTapata kapta. [logHoBeHaTta kapTa ce
n3gasa c HoB [1MH

X.4. OcBeH Ha npegBuaeHuTe oOLWKM 3a BCUYKK
nnaTexHy MHCTPYMEHTU OCHOBaHus, baHkata moxe
0a npekpatM OencTBMETO Ha AoroBopa 3a GaHkoBa
KapTa npegu cpoka 6e3 npeamssectve, B Criyvyan ve
KapToobpaTensaT He M3NbIHSABa CBOU CbLLUECTBEHM
3a4bIMKeHMst NO AOroBopa, KaTo: HesiBaABaHe B 3 (TpK)
MeCeYeH CPOK Oa Momny4vu Kaprarta cu, ocurypsiBaHe
Ha TMOKpUTME MO CMeTKata 3a W3NbIIHEHWE Ha
nnaTeXxHUTe onepauuun, CbOTBETHO 3a NoracsiBaHe Ha
3adbiKeHnMsiTa Mo KpeguTa M 3a NnawiaHe Ha
OBbIDKAMUTE TakCU M KOMWUCUOHW, CcrMasBaHe Ha
YCTAHOBEHUTE NIMMUTU, HEOOMYCKaHEe M3MON3BaHETO
Ha kaptaTa un Herosus MNMH oT TpeTn nuua vnn no
p,pgrm BaXKHWN MPUYMHMN.

X.5. KapToabpxaTtenpsaT € ANbXeH Aa BbpHe KapTaTta
Ha BaHkaTa BbB BCMYKM Crly4aun, KOraTto kapTara Beye
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He ce nonaBsa — KaTo Hanpumep npu npekpaTsBaHeTo
Ha [oroBopa, MoBpexaaHe Ha kapTata, npu
HeoOXoAMMOCT OT 3aMsiHa Ha kapTaTta 3apagu
3abpaseH NMNH n np.
X.6. KoraTo KbM MOMEHTa Ha MpekpaTsBaHe Ha
OOrOBOPHUTE OTHOLLEHUS BCE OLLe MMa TpaH3aKuumu,
32 KOMTO He €  WU3BbPLEH  CETbIIMEHT,
KapTtogbpxatensat e gnbXeH Aa ocurypy nokputue
3a M3BbPLUBAHETO Ha TE€3W NnaLlaHus.
X.7. KapTogbpxaTtenaT cnefsa ga uma npegsug, ye
camo no cebe cu obCTOATENCTBOTO, Ye TON He ce e
aBun B baHkaTa, 3a ga nony4yn 6aHkoBaTa cu KapTa,
He BOOW OO MpekpaTsBaHe Ha OOroBopa M CTpaHute
npoabirkasat ga 6baaT 06Bbp3aHn OT B3aMMHUTE CU
3agb/keHnss (B T.4 3a 3annawjaHe Ha Takcu wu
KOMWUCMOHHM) [0 npekpaTsBaHeTo My No pefa Ha
NpeaxoaHUTE TEKCTOBE.

a. MIPEOOCTABAHE HA OAHHU
OCHOBHMAT KapToAbpxaTen [faBa CbrracueTo cwu
baHkaTa ga npegocrtaBs mHOogoOpmaumsi OTHOCHO
OBWKEMHNETO M HANUYHOCTUTE NO pa3nfawjaTenHara
cMmeTka Ha kapToBua onepatop BOPUKA, Ha
MeXxayHapogHaTa KapToBa oOpraHusaums unm Ha
Opyrv opraHusauuu, aHraxvpaHu B Mnpoueca Ha
M3NbfIHEHME Ha MNMaTeXHUTE WM CNpPaBOYHMU
onepauuu, HapedeHu ¢ 6aHKOBUTE KapTu, U3dageHu
KbM pasnnawiarenHara cMeTka.
X.6. BACTPAXOBKA
X.6.1. baHkaTta e cknouuna cbC 3acTtpaxoBartens ,,
3acTpaxoBaTenHo akLMOHEpPHO ApyxecTBOo Ekcnpec
JKnuBotosactpaxoBaHe ALl  rpynoBa 3acTpaxoBka
»3r0ononyka” 3a npurexaTtenute Ha 6aHKOBU KapTu
Mastercard n VISA, n cbc 3actpaxoBaTtens 3IMAL
,KOMepyHn nomuwoBHa" rpynoBa 3acTpaxoBka
L/1OMOLL, nNpu nbTyBaHe B uJyxOuHa" - 3a
nputexarenute Ha kaptTu Mastercard u VISA,
rpynoBa 3acTpaxoBKa ,3aliMTa Ha NOKynkuTe” — 3a
nputexaTtenute Ha 6aHkoBu kapTu VISA n VPAY un
peBonBupal KpeautHu kapTu Mastercard, n
rpynoBa 3acTtpaxoBka ,Haw-gpobpa wueHa” - 3a
nputexarenute Ha kaptm VISA n pesonsupaliu
KpeauTHn kaptu Mastercard. 3a «kaptu Debit
Mastercard PayPass u Visa Electron He ca ckrnoyeHu
rpynoBU 3aCTPaxXOBKMU.
X.6.2. C nspaBaHeTo Ha 6aHkoBaTa kapTa OCHOBHUAT
KapToabpxaren n JonbnHUTenHnaT ITe
KapTogbpxarten/u (ako uma TakvmBa) mnonyyasat
npaBaTa Ha 3acTpaxOoBaHM MO rPynoBuTE MNONULI.
3acTpaxoBkuTe ca 6e3nnaTHu 3a nputexaTenute Ha
kapTa Mastercard/VISA/VPay, nsgageHa ot baHkarta.
X.06.3. Bceku nputexaren Ha 6aHKkoBa KapTa, KOMTO
OTroBaps Ha M3NCKBaHMsATA Ha 3acTpaxoBaTenuTte,
e nonydym 3acTpaxoBaTeriHa yOoOCTOBEpPEeHue u
eK3emnnsap oT obwmre ycrnosus Ha
3acTpaxoBarenute wnu Opyr JOKYMEHT, AOKa3Ball
3aCTPaxoOBKUTE U TEXHUTE YCINOBUSI.
X.6.4. 3acTpaxoBaTenHOTO MPaBOOTHOLUEHNE e
MeXxay npuTexaTens Ha KapTata u 3acTpaxoBaTens.
baHkaTa He HOCK KakBaTO M Aa € OTrOBOPHOCT 3a
OEeNCTBMATa Ha 3acTpaxoBaTtens. AKO 3a HyXOuUTe Ha
AokasBaHeTo B cbaebeH cnop e Heobxoanmo
NpeacTaBAHETO Ha 3acTpaxoBaTenHata nonuua,
baHkata wWwe npegoctaBu Ha 3acTpaxoBaHus
HOoTapuanHo 3aBepeH npenuc ot Hes. PasHocknTe 3a
3aBepkaTta ca 3a cMeTka Ha 3acTpaxoBaHus. [lpu
MouckBaHe OT MpuTexaTten Ha kapTa BbB Bpb3ka C
nukBngaumss Ha wetn baHkata we npegocTass
NMHopmaLms OTHOCHO 3aKynyBaHeTO Ha
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CbOTBETHUTE YyCIyrn, KOUTO [OAaBaT nMpaBO Ha
3aCTanOBaHI/IFI Aa ce non3ea OT 3acTpaxoBKaTa.
baHkaTa noema OTrOBOPHOCT e€OMHCTBEHO [Aa
npegocrtaBa CBOEBpPEMEHHO Ha 3acTpaxoBaTend
WHopmauuaTa, Ye e nsgana cboTBeTHaATa KapTa, 1

na 3annawa 3acTpaxoBaTesiHuTe npemuu.
OcHoBHUAT KkapTogbpxaTen (U [OonbnHUTENHUAT
KapTogabpxarten) ce cbrnacsaeat baHkata pa
NPedocTaBs Ha 3acTpaxoBaTENHOTO  OPYXECTBO

MHdOpMaUMs OTHOCHO TexXHUTe umeHa, EIMH, Bug un
JaTa Ha n3TuyaHe Ha kapTuTe.

XI. 3D CEKPETEH KO

XI.1. baHkaTa npepoctaBa Ha KapTogbpkaTens
(cbotBeTHO  [ONMbAHUTENHUSA KapToabpxaren)
Bb3MOXHOCT [a BKMouu usgageHata my 6aHkoBa
kapta B nporpamute Verified by Visa /VbV u
Mastercard SecureCode unn Mastercard Identity
Check Ha mMexagyHapoOHWTE KapTOBWM OpraHvsauum
Visa wn Mastercard 3a wgeHTMdMUMpaHe Ha
KapTogbpxaTen M NoTBbpXAaBaHe Ha TpaHcakumu
npu VIHTEpHeET Tbprosuu, cepTuduumpaHn 3a Tesu
nporpamu. BkniouBaHeTo Ha 6aHkoBaTa KapTa B
ropenocovYeHnTe nporpamum ce OCblLLeCcTBABa 4pes

dyHKUnoHanHoctta ,3D CekpeTeH Koa’, KOATO
ocurypsiea no-rofisiMa CUrypHocCT npu nawaHus B
MHTepHerT.

XI.1.1. Ycnyrata 3D CekpeTeH koA e GesnnartHa 3a
KapTtoabpxaTtenute n He N3nckBa MHCTaNUpaHeTo Ha
JonbrHUTENEH coTyep.

XI.2. AMHAMUYEH 3D CEKPETEH KO[

XI1.2.1. B npoueca Ha nnawaHe c kapta npu IHTepHeT
TbProBuu, KoUTo ca cepTndmumpanm 3a 3D CekpeTeH
koa, Kaptogbpxkatenar TpsabGea pga w3nonsea
CEKpPEeTHUSA Ko 3a M3BbpLUBAHE Ha NMaljaHeTo, ako
TbproBeUbT O M3MCKBa. TO3N KOO € AUHAMUYEH —
YHUKanHa, egHokpaTHa napona 3a aBTEeHTUKauus,
KosiTo TpsibBa Aa ce BbBeae B NOsIBABALL, Ce eKpaH, 3a
drHanuanpaHe Ha TpaHcakuuaTa. [MaponaTa Lwe ce
nony4dn ot Kaptoabpxartens 4pes KpaTko CbobLieHne
(SMS) Ha TenedoHa My, permctpupaH B baHkata.
XI1.3. “3D CekpeTHuAT kog"' e 3agoblbDKUTENeH 3a
BCWYKM KapTW, U3MON3BaHM 3a OHManH TpaHcakumm Ha
canlToBe Ha TbprosBuu, peructpupaHun 3a 3D
CeKpeTHMAT Koa, peructpupaHn ot  baHkaTta
cbrnacHo XI.3.2., cuntaHo ot 04/07/2018r., ocBeH B
HSIKOW criydam no npeueHka Ha baHkaTta 3a HMBOTO Ha
PUCK 3a KOHKpeTHaTa TpaHCaKLuus.

XI1.3.1. AuHamnuHmat 3D cekpeTeH Kof € eqHoKpaTHa
napona (OTP), nsanparteHa 4pes3 KpaTtko CcbobLlieHne
Ha MoOunHua TenedoH Ha KaprtoabpxaTens,
npegoctaseH Ha baHkaTa.

XI1.3.2. Ycnosuarta 3a uanonssaHe Ha ,,3D CekpeTeH
Ko4” Bnm3aT B cuia OT MOMEHTA Ha aKTUBMPaHETO My
32 KOHKpeTHaTta KkapTta. [eaktmBupaHe He e
Bb3MOXHO, 3all0TO 3a TpaHCaKUMW OHMamH npu
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TbproBuu, ceptndmumpanm 3a 3D CekpeTteH kog, 3D
CeKpeTHUAT Kog e 3aabikuTeneH, cbrnacHo T. XI.3.
X1.3.3. TenedoHHNAT HOMEp, Ha KOMTO Lue ce
nonyyaBat  kpatkute cboOweHns (SMS) c
egHokpaTHa napona (OTP), e npencrtaBeHUAT Ha
baHkaTa ot KapTtoabpxartens TenedoH 3a KOHTaKT.
C Hactoswmte OY baHkata obsiBsiBa, Ye HomepaTa
Ha MOOMIHKU TenedoHn Ha Bcnykm Kaptoabpxatenu
e ce wuanonsesart 3a nonyyaBaHe Ha SMS c 3D
CekpeTeH ko4 WM LWe M cyuta 3a npaBuiHU W
AOCTOBEPHWN, OCBEH aKO He Obae U3PUYHO 3asdABEHO
apyro oT KapTtogbpxatensa. 3asBneHneTo 3a
aKkTyanusauusa Ha TenedoHeH HOMep criefBa da ce
HanpaBu oT Kaptogbpxkartensa 4pe3 cBbp3BaHe C
LleHTbp 3a obcnyxBaHe u npogaxbu Ha Ten.
+359(0)0700 17 888, cnen BepuduuMpaHe Ha
camonuyHocTTa Ha Kaptoabpkatensa no CbOTBETEH
Ha4MH no npeueHka Ha baHkata unn nNu4Ho B odhuc
Ha baHkaTa.

XI.3.4. 3apgbmkeHne Ha Kaptogbpxatensa e paa
npegoctaBn Ha baHkaTa HeroBusi BepeH 1 akTyaneH
TenedoHeH HOMep, KakTo U ga yesegomu baHkaTa B
©aHkoB oduMc 3a NpomsiHaTa Ha TenedoHHUS HOMepP
n/vunn cmsiHata Ha MobuneH onepartop. B npoTtueeH
cny4an, Npy NpomMsiHa TOWM HAMa Aa MoXe Aa nony4yu
W  KN3MNOoN3Ba CEKPEeTHUA Ko4 W [da  M3BbPLUM
TpaHcaKumsaTa OHNanH.

XI.3.5. Npun BbBEOEH TPU MbTU FPELLEH CEKPETEH KOA
TpaHcakumaTa ce 6nokmpa. KaptoobpkaTenat Moxe
Aa nHUUMMpa NOBTOPHO TPaHCaKUMA C HOB CEKPETEH
KoA.

X1.3.6. [lpn wu3rybsaHe, YyHULLOXaBaHe WNn
OTKpagBaHe Ha MOOuNHUA TenedgoH unm Ha SIM
KapTaTta, YMATO HOMEp Ce M3MNon3ea 3a noslydyaBaHe
Ha CEeKpPeTHMS1 KOO, N CbMHeEHWe, Ye TpeTo nuue ou
MOrfo Aa Hay4uu cekpeTHus kod, Kaptoabpxatensr
TpsiGBa Hes3abaBHO pga yBegomum  baHkaTta.
YBeOOMNEeHNneTo M WUCKaHeTo 3a OnokupaHe ce
M3BbLpLIBAT 4pe3 CBbp3BaHE C LleHtbp 3a
obcnyxBaHe n npogaxbu Ha Ten. +359(0)0700 17
888, cnen BepuduumpaHe Ha camoriMYHOCTTa Ha
KapTogobpxaTensi N0 CbOTBETEH HA4YMH MO NpeLeHKa
Ha baHkata nnu nuyHo B oduc Ha baHkata. Cnen
nonyyaBaHe Ha WckaHeTo 3a OnokvpaHe baHkaTta
He3abaBHO  npekpaTsiBa  aBTeHTMKauuATa  3a
TpaHcakumm ¢ 3D CekpeTeH kof. 3a Aa Npoabimku
Nnon3BaHeTO Ha cekpeTHua ko, Kaptoabpxatensar
TpsibBa ga perncTpmpa cBosi HOB TenedOoHeH Homep
KaTo 3asiBM aKTyanusaunsa Ha Homepa, AencTBanku no
ropeonucanus B T. X1.3.3. Ha4uH.

Mpu TenedoHHo obaxaaHe ¢ uckaHe 3a GnokvpaHe
OT Nn1ue, KOeTo ce NpeacTass kato KaptoobpxaTtens,
BbaHkata BbLB BCUYKM  Clydam  npekpaTtsBa
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aBTeHTMKaumMsaTa 3a TpaHcakumm ¢ 3D CekpeTeH kof,
6e3 na e HeobxoaUMO Oga NpoBepsiBa CaMOSIMYHOCTTA
Ha nuueto. baHkata He noema OTrOBOPHOCT 3a
npekpaTtaBaHeTo 3a TpaHcakumm ¢ 3D CekpeTeH kopg
BCIeACTBME Ha HeJoOpPOCHLBECTHU ObaXXaaHus.
lMpekpaTaBaHETO He oOcyeTsiBa W3BBLPLUBAHETO Ha
NpeBoOANTE OHMNaWH, HapeaeHW Npean nonyyaBaHETo
Ha nckaHeTo 3a brnokmpaHe. OCBeH TOBa TerneHus B
Opon n/innn gpyrn TpaHcakuum Lwe ca Bb3MOXHU CbC
cbllaTa KapTa.

XI.3.7. Ako nuue, pasnudHo ot Kaptogbpxartens,
OCbLUECTBU MPEBOL OHITaNH Ype3 U3MNoNn3BaHEeTO Ha
3D CekpeTeH koA, nony4vyeH Ha TenedoHHNS HOMeEp,
KOWTO noeHTudunumnpa KapTogbpxaTens,
He3aBMCUMO OT TOBA MO KaKbB HA4YMH TOBA € CTaHano
Bb3MOXHO, B OTHOWeHusATa Mexay baHkata u
KapTogobpxaTena ce npuema, 4Ye TpaHcakuusTa €
HapeneHa oT KaptogbpxaTtens, TbW KaTO HEroso
3aAbIKeHVe e Aa N3norn3Ba KapTaTta U CEKPEeTHUSA KOA
CaMo JIMYHO.

XI.4. 3D CekpeTHUAT Ko nNpeacraensiea nepcoHanHa
3alMTHa XapaKTepUCTMKa Ha MnaTeXXeH MHCTPYMEHT
n KaptoobpxatenaTt uma BCUYKKN 3aabihkeHus no Tl
Ha pasgena 3a obwu npaBuna MNpyM MNaTexHW
WHCTPYMEHTMW.

XI.5. KapToabpxaTtenaT e obXeH ga He npeaocTaBs
WMHpopMaLMsa 3a CEKPETHUSA CU KOA, HE3ABMCUMO OT
KakbB M3TOYHWK W MO KakbB HaYMH € MOfy4eHo
3anuTBaHETO, OCBEH B CNyYamTe Ha OCbLUECTBsIBaHe
Ha nMnawaHuMa B CaWToOBETE Ha  TbproBuM,
ceptucpmumpann ot nporpamute Verified by Visa n
Mastercard SecureCode unn Mastercard Identity
Check, koraTo 3a aBTEHTMKaLMA € 3a4bIDKUTENHO
BbBEXOAHETO Ha CEeKPeTHWUs KoA, MOorny4YyeH nopg
dopmata Ha SMS ¢ egHokpaTHa napona (OTP) Ha

X1.6. KaptogbpxaTtenaT mma npaso ga genosupa
peknamaums B baHkaTa Ha HanpaBeHo NnailaHe npu
VHTepHET TbproeeL, ceptuduumpaH 3a nporpammte
Verified by Visa n Mastercard SecureCode wnu
Mastercard ldentity Check, He no-kbcHO oT 30
(TpuaeceT) kKaneHgapHu OHWM  OT gatata  Ha
nonyyaBaHe Ha MWHGoOpMauMAaTa 3a WU3BLPLUEHOTO
nnawaHe (Tasn wuHdopmauma mMoxe pa 6bae
nonyyeHa 4pes npoBepka Ha cango Ha ATM,
nonyyeHo SMS  m3BecTMEé 3a  U3BbPLUEHA
aBTOpU3aLus, U3BMNeYeHEe OT CMeTKa 1 ap.).

XI.7. MNpw Bb3HMKBaAHE Ha CNOP OTHOCHO KOHKPETHUTE
YCNOBMSA Ha MOKyNKata Ha CTOKM W/Wnu ycnyru,
CpOKOBe 3a JOoCTaBKa, LieHW, rapaHLMOHHU YCNOBUS,
3acTpaxoBku 1 ap. KaptogbpxaTenaT e AnbXeH Aa
KOHTaKTyBa ONPEKTHO c Tbproeeua 3a
paspeLLaBaHeTo My.

X1.8. Tlpn HeBBL3IMOXHOCT fa Obae MOCTUrHATO
cbrnacue no cnopoBe MO npegxogHata Tovka W
AenosnpaHe Ha NUCMeHa peknamaums Ha nnawaHeTo
npn BbaHkaTa, Kaptoabpxatensatr e AnbXeH Aa s
OKOMIMIEKTOBA C MbfHa MHopMaLunsa U JOKYMEHTHU 3a
noctaBeHaTa nopbyka, AeWCTBaLMTE KbM MOMEHTa
Ha Bb3faraHe Ha MopbykaTa OOWM yCcnoBus Ha
TbproBeLa, NbNHaTa KopecnoHaeHuus ¢ NHTepHeT
TbproBeLia BbB Bpb3Kka C NopbykaTta n nocnegsanunte

onMTM 3@  ypexpaHe Ha  crnopa  Mexay
Kaptoabpxatena u Tbproseua. [oKyMeHTUTEe, C
KOUTO ce OKOMIMIIEKTOBA peknamaumsaTa,

KapToabpxatensaTt e AnbXeH Aa NnpeacTasu C NPeBoA
Ha Obnrapcky W/vnu aHrmMUcKU esunk, KaTo xanbarta
we 6bae pasrnegjaHa oT baHkata no pega Ha
HacTosAwmTe obLM yCroBus.

XI1.9. OtroBopHocTTa Ha baHkata 41 Ha
KapToabpxartens npy nssbpLUBaHe Ha HepaspeLUeHn

nnaTtexHu ornepaunn e noco4eHa B T.IV Ha pasgena
3a obwm npasuia npun nnaTexHn MHCTPYMEHTHW.

B. UHTEPHET BAHKUPAHE BANKON WEB

npeaocTaBeHns MOGUNEH TenegoH oT
KapTogbpxartens.
I. NIPEOMET HA OOIrOBOPA

I.1. Ycnyrata WHTepHeT 6aHkupaHe BankOn Web,
HapuyaHa no-HaTaTbk 3a KpaTkocT ,BankOn Web "
npenoctaBsa Ha TUTYNSPUTE Ha CMETKU, OTKPUTU B
KnoHoBeTe Ha baHkaTa, Bb3MOXHOCT 3a OTAarneyeH
AOCTbM OO0 TEeXHUTe CMeTKM 3a [MoJdaBaHe Ha
nnaTeXXHW 4OKYMEHTU U Norly4aBaHe Ha MHopMaLums
B €MeKTpOHHa hopma, kaTo TUTYNSapAT ce CBbp3Ba C
BaHkaTa 4pe3 NHTepHer.

[.2. ObcToATencTBOTO, Ye TutynapsaT e u3bpan aa
onepupa cbC cMmeTkute cu 4vpe3 BankOn Web He
orpaHuyaBa Bb3MOXHOCTUTE My [a onepupa C Tesun
CMETKM MO BCUYKM OCTaHanM 3aKOHHM crnocoow,
goroBopeHun ¢ baHkaTa.

Il. CKITKOMBAHE HA IOIT'OBOPA

II.1. JoroBopbT 3a BankOn Web ce ckniouBa upes
nognuceaHe Ha PeructpaumoHeH opmynsp. B
criyyaute Ha CbBMECTHa CMeTKa [JOoroBop 3a
nonssaHe Ha BankOn Web moxe pga ce ckmoun
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nootaesIHo C BCEKM eanH OT CbTUTynapute Ha
cMeTKaTa.

I.2. Tutynapat moxe pa poroBopu ¢ baHkata
nonseaHeto Ha BankOn Web orT TpeTto nuue -
OtopusmpaH nonsearen. B To3u cny4an B goroesopa
ce noco4BaT cMmeTKuTe, A0 Kouto OTOpU3MpPaHUAT
nonseaten uma AOCTbM, WU FPYyNUTE YCRyrn, KOUTO
MOXe Aa nonssa. TUTYNSpSaT MOXe fa OorpaHuyum
npaBata Ha OTopuanpaHusi nomnssBaTesl OTHOCHO
non3BaHeTo Ha ycnyrmte oOT rpynarta "lnartexHu

onepaumu’, KaTto nocovn, 4Ye  BbBeEXZaHUTE
oT OTopusmpaHus nonseaTten
NnaTeXHU HapexagaHus cnegga aa 6baat
M3MbIHABAHW, caMoO ako ObaaT [OMbIIHUTENHO

opobpenn ypes BankOn Web ot Tutynsips.
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OTtopuaunpanmaT nonseaten nonyyasa
MHOVBMAOYanHM MNoTpeduTenckn uaeHTudukaTop u
napona 3a gocTtbn. Beuyku onepaumm, M3BbpLUEHN OT
Hero, U AbIMKUMUTE 3a TOBA TaKCU U KOMUCUOHM ca 3a
cmeTKa Ha Tutynap4a. Hactoawmte O6wum ycnosus ce
npunarat U B NpaBooTHoLweHuATa ¢ OTopusnpaHms
nonssaTtern.

HacTbnBaHeTo Ha KakBMTO M Oa € MNPOMEHU B
OTHoweHusaTa mexay Tutynaps n OTopuanpaHute
nonaeaTenin, BKIOYMUTENHO N TAXHOTO NpekpaTsiBaHe,
He BOOAT 40 aBTOMATUYHO NpeKpaTsBaHe Ha npaBaTta
Ha OTopusanpaHnst nons3eaTten B cucTemaTa 3a
eneKkTpoHHO baHkmMpaHe BankOn Web. B cnyyan, ye
KnneHTbT Xenmae pga npekpatM AdocTtbna Ha
onpegeneH OTtopusnpaH noTtpebuten go BankOn
Web, To Ton cnegea ga npepoctaBu Ha baHkaTa
HaOeXXHO MOMbfIHEH M nognucaH dopmynsap 3a
npekpaTsBaHe.

I1.3. BankOn Web e poctbneH 3a nonssaHe oOT
TuTynaps Han-kbCHO Ha cnegsalunsi paboTeH AOeH
crnen nognucBaHeTo Ha perucTpaumoHeH hopmynsp.
1. YCNOBUA 3A NON3BAHE HA BANKON WEB
lll.1. 3a ga nonassa BankOn Web, TutynapsT Tpsioea
Aa uMa goctbn oo WMHTepHeT upe3 yebO Opayasep,
nogabpxaw, TLS (Transport Layer Security) ¢ noHe
128-6uToBO KpMNTUpaHe.

Ml.2. C uen nogobpsiBaHe Ha Ka4yecTBOTO Ha
npegocraBeHata ycnyra, baHkata c¢u 3anasea
npaBoTo da  uM3BbpwBa  MoauduKkauum  Ha
KOMMIOTbPHUTE Mporpamm, KoMTo s 3NbrHsABaT. AKO
HAKOSI OT Te3n mMoauduKauum Hanara npomsiHa Ha
HeobxoamMmoTo obopyaBaHe unu codtyep, baHkaTta
yBegomsaiBa TuTynaps 3a ToBa 4pe3 u3npawaHe Ha
cbobuieHne ype3 BankOn Web noHe 30 aHun npegu
M3BbpLIBaHe Ha MNpomMsHaTta. Hanoxunute ce BbB
Bpb3Kka C TOBa MPOMEHM Ce M3BBLPLUBAT OT U ca 3a
cMmeTKa Ha Tutynsaps.

[11.3. CneunanHm ycrosusi 3a nonssaHe Ha BankOn

Web ype3 mobunHoto npunoxeHme BankOn Mobile :
1.3.1. lpwn wn3nonseaHeto Ha BankOn Mobile
KpanHOTO MOOWMHO YCTPOMCTBO (CMapTdoOH, Tabnet
n ap.) Ha Tutyndps TpsabBa p[a pasnonara c
onepaumoHHa cuctema Android, Bepcus 2.3. (unu no
- HOBa Bepcus), WM onepaumoHHa cuctema |0S,
Bepcusa 6.0 (Mnm no - HoBa Bepcus), KakTo n aa 6bae
CBbp3aHO MOCPEACTBOM  3allMTeHa Bpb3ka C
WHTepHeT.

OT cbobpakeHus 3a curypHocT baHkaTa npenopbysa
BankOn Mobile npa ce m3nonssa camMo Ha KpanHO
MOOWMHO YCTPOWCTBO, 4MATO habpuyHO 3anoxeHa
onepauMoHHa cuUCTeMa He e moguduumpaHa no
OTHOLLEHWe Ha 3ajafjeHuTe NOoTpebuTencku npaea
WNM nNpeuHcTanuMpaHa oT nuue, pasfinyHo oT
NpoM3BOANTENS HA YCTPOWCTBOTO MIM KOMMNaHUsSTa-
pas3paboTumMk Ha onepauMoHHaTa cucTema, U Ha
KOETO He Cce CbXpaHsiBa W/unu 13nonssa 3ri0BpeLEH 1
HenuueHanpaH codTyebp. Ob6paTHOTO BOAM [0
noBuLlaBaHe Ha puUCKa OT HepaspelleHU MNaTexHu
onepaumm 1 61M MOrNo ga goeede A0 PUHAHCOBU
3arybu 3a KnuenTa.

[11.3.2. YUpe3d MOBUNHOTO NpuUnoxeHme TUTYNSAPAT nma
Bb3MOXHOCT Aa nonssa MHdopmaLMoHHUTe ycnyru
Ha BankOn Web, goctbnHu 4pes canta Ha baHkaTa,
KaKToO 1 CnegHuUTe OOMbITHUTENHU NPUNOXEHWS:

a) BanyTteH kankynartop;
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0) JlokaTop Ha ochucu N TepMUHaANHN YCTPOMUCTBA
ATM (6aHkomaThm);

B) AMpekTHO HabupaHe Ha LleHTHp 3a o6cnyxkBaHe
Ha npoaaxowu 1 KapToB UeHTbLpP Ha BaHkaTta C
TenedoH 0700 17 888 (paboTtHo Bpeme oT 00.00 u.
0o 24.00 4.)

C BankOn Mobile Tutynsapat moxe ga ussbpliBa
cnegHuTe nnaTeXxHu onepauuu.

a) KpeauTHM NPeBOAU B Pa3NIUYHU BanyTu Mexay
COOCTBEHM CMeTKMU;

0) nnawaHuA 3a noracsiBaHe Ha 3aAbJDKEeHUsA no

KpeauTHU KapTy;

B) NfawaHe Ha KOMYHasriHu yCnyru;

r) KpeAuTHU NPeBOAU KbM TPeTHu nuua.

MnawaHnsa npe3 BankOn Mobile morat ga 6baar
M3BbPLBAHM CaMO B paMKuTe Ha oaobpeHuTe
numuTtn Ha KnueHnta n OTopusnpaHns nonssaTters, HO
0e3 ga HagBuwasaT 29 999.99 nB. UM TAXHaTa
paBHOCTOMHOCT BbLB BanyTa.

KpeouTHu npesBoaun KbM TpeTu nuua morat ga ovaar
N3NbIHSABaHWU cneq NoTBbpXKAeHNE C AOMbIHUTENHO
cpencTBo 3a curypHocT- mTan unu Token, B pamkute
Ha npeadBapuUTENHO oOnNpeAdeneH OT CTpaHa Ha
BaHkata numut. CTaHOAPTHUAT 3aroXeH AOHEeBeH
nuMUT 3a NpeBoA kbM Tpetu nuua e 2 000 (aBe
xunagu) neea. lNpu xxenaHme oT cTpaHa Ha KnueHTa
N U3PUYHO NpuemaHe OT cTpaHa Ha baHkaTta, To3u
nuMuT Moxe aa 6bae ysenudeH ao 30 000 (TpuinceT
Xunagu neea).

[11.3.3. 3a pocTbn U M3BBPLIBAHE Ha NNATEXHM
onepaumm ¢ BankOn Mobile Twutynspar ce
naeHTMduympa c notpebutenckusa naeHTndmkaTop u
napona 3a nnaTtexHusa MHCTpymeHT BankOn Web.

B cniyyan ye KnueHtb1/OTOpM3npaHmaT notpeburen
n3non3saTt AOMbIHUTENHO ENEKTPOHHO CPeacTBO 3a
naeHtndpukauua B BankOn Web- mTan nnun TokeH,
To Te moraT Aa uanona3saTt u BankOn Mobile.

11.3.4. TuTynapaTt ce 3agbikaBa da npegnpueme
BCUMYKM pasyMHM [OENCTBMS 3a 3anasBaHe Ha
nepcoHanuanMpaHuTe 3alUTHU XapakKTEPUCTUKU 3a
nraTexHna MHCTPYMEHT B cboTBeTcTBUE C T. VI. 7 1
T. VI. 8 no-gony Ha HacTosLwuma pasgen.

B cnyyan Ha nsrybsaHe unu kpaxba Ha MOOUMHOTO
YCTPOWCTBO, KaKTO M NpPU CbMHEHME, Ye TPETO nuue
©u Morno ga ysHae notpebutencknsa naeHTugukaTop
unu napona, Tutynapat/OTopuanpaHnaT nonssaTen
e AnbxeH He3abaBHO Aa yBegoMu baHkaTa cbriacHo
T. VI. 9 no- gony Ha HacTosLwma pasgen.

[11.3.5. OT cbobpakeHUsa 3a CUrypHOCT AOCTbNBbT A0
BankOn Mobile we 6bae 6nokupaH oOT CTpaHa Ha
BaHkaTta npu ocem nocrnegoBaTtenH1 BbBeXOaHNs Ha
norpelwHa napona B npunoxeHueto. [laponarta,
nonsgaHa QAo OMOKMpaHeTO Ha AocTbna, CcTaea
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HeBanugHa. 3a ga 6bae Bb3CTAHOBEH AOCTbNAa A0
NNaTexHUs MHCTPYMeHT, TuTynapat Tpabesa ga ce
sBKU B ochuc Ha baHkata n ga nogage 3asBneHue no
npegoctaBeH oT baHkata o6paseu. Cneg karto
npueme 3asBneHueto, baHkata HesabaBHO M3gaBa
Ha TuUTynspst HOB NOTPEOUTENCKMN MAEHTUMDUKATOP U
HoBa napona 3a BankOn Web. B TakbB cnydan
OOCTbNBbT Ce Bb3CTaHOBABA HaW-KbCHO A0 HA4anoTo
Ha crneaBawusa paboTHUsS AeH.

Cobwo Taka baHkata uma npaBo ga 6nokvpa unu
npekpaTtyM MOMN3BaHETO Ha MPUITOXKEHNETO Mpu
CbMHEHWs1 B uaeHTMduKaumaTa Ha KNnMeHTa mnm 3a
Hanuune Ha 3noBpedeH codTyep, KaKkTo 1 B Criyyan
Ha M3MOM3BaHe Ha HenuuUeH3upaH, MoauduumpaH
UNu NpemHcTanupaH coTyep Ha KpakHOTO MOBUIHO
YCTPOWCTBO.

[11.3.6 MpunoxeHneto BankOn Mobile He e oTaeneH
nnaTeXXeH WHCTPYMEHT, a CpeacTBO 3a AOCTbI
(koMyHMKaUMOHHa cpefa 3a goctbn) Ao BankOn
Web. Benukun ycnosus 3a nonssaHe Ha BankOn Web,
KOMTO He MpoTMBOpeYaT Ha chneuunanHUTe YCroBus
no-rope, ce npunarat  3agb/PKUTENHO B
npaBoOTHOLIEHMSATa Mmexay baHkata n Tutynsps.
[11.3.7. BaHkaTa He HOCW OTFOBOPHOCT B Criy4yan Ha
HEBB3MOXHOCT Oa  NpedocTaBu  HAKOS  OT
dyHKUMOHanHoctute Ha BankOn Mobile, abmkaiia
Ce Ha MPUYMHU OT U3BBLHPEOEH XapakTep, KOWUTO
BaHkata He e wmornma pfa npegsuan wnu  ga
npegoTepatu.

baHkaTa cu 3anasBa npaBOTO 3a BPEMEHHMU
npekbLCBaHUA Ha goctbna go BankOn Mobile ¢ uen
TexHu4ecka npodmnakTuka, kato KnmeHTsT we 6bae

MHOPMUPaH 3a ToBa NpeaBapuUTeriHoO.
IV. IPEOOCTABAHN YCINYTU
IV.1. Ypes BankOn Web baHkata npegocraes
ycnyrn, obocobenn B 2 rpynn — MHpopMaunoHHN
yenyrn” u lnatexHn onepaumn”. TUTYNSpSaT Moxe
Oa nsbepe ga vsnonaea M gBeTe rpynu ycrnyru unm
camo rpynata ,MHdopmaumoHHn ycnyru’. He e
Bb3MOXHO a Ce MU3nonssa camo rpynarta ,[1naTexHu
onepauuun”. Iluue, KoeTo He e AeecrnocobHo, He MoXe
Aa nonsea ycnyrute oOT rpynata J[llnatexyu
ornepauunun”.
ManoneTHu nuua 1 nuua nog MbiHO UKW orpaHNYeHo
3anpeweHne He morat ga nonssat BankOn Web.
HenbnHoneTHn nuua MoraT pJda nonseaTr camo
rpynarta ,IHpopmMaunoHHN ycrnyrin”.
IV.2. 'pynaTa ,VIHbopMaLnOHHM ycnyrn” npegocTass
Bb3MOXHOCT Ha TuTyndps ga nonydyaesa cnegHata
MHdopMaums:
1) nHdopmauua 3a cango No cMeTka — Ycnyrarta
daBa Bb3MOXHOCT Ha TwuTynsapa Qda nonyyu
MHOpMaUUA 3a cangoTo Ha MOCOYEHUTe OT Hero
CMETKW, aKTyanHo KbM TEKYLLNS MOMEHT.
g) MHcopMauua 3a ABUXKEHUA MO CMeTKa —
cnyrata gaBa Bb3MOXHOCT Ha TUTynaps Aa nonyyu
MHOPMaLUA B XPOHOMOTMMYEH pea 3a BCUYKM
onepauuu, U3BbpLUEHN Mo NOCOYeHa OT Hero cMeTka
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B TeyeHMe Ha um3bpaH OT Hero nepuog, HO 3a He
noBeye OT e4Ha roguHa npeau Tekywiara garta.
3) npernea Ha onepauuuTe no cmetka — [asa
Bb3MOXHOCT Ha TuTyndaps ga nonydm vHopmaums
3a BCWMKM oOfepauun no cboTBETHATa CMeTKa,
HapegeHW 3a M3NbJIHEHNE OT Hed Ype3 BankOn Web,
3a n3bpaH OT Hero nepuoA, Ho 3a He NnoBeYye OT efHa
roavHa npeau TekywaTa garta. TuTynsapsT cnegsa ga
uma npegsua, Ye ako onepaumsta € CbC cTaTyc
“U3vyakBa obpaboTBaHe”, TOBa He O3Ha4yaBa, 4e T4
Beye € uanbnHeHa. Ako TuTynsapsaT xenae fa ce
ybean, 4e onepauusita e W3NbIHEHa, MOXe [Aa
HanpaBuM ToOBa u4pe3 ycnyrata “nHcopmaumsa 3a
OBWXKEHWe No CMeTKW”, KakTo U ga npernega MeHio
+APXMNB”, KbAETO € HaNn4eH cTaTyCcbT Ha onepaundra.
4) npomsiHa Ha naponarta 3a AoCTbMN A0 cucTemarta
— UYpes Tasu ycnyra TuTynapsst mMoxe Aa CMEHM
naponata cu 3a goctbn Ao BankOn Web. [lpu
npoMsHa Ha naponata 4pe3 nopjaBaHe Ha
€NeKTPOHHO HapexaaHe 3a ToBa, TUTYNspAT MoXe
He3abaBHO fa non3Ba HoBaTa M3bpaHa OT Hero
napona.
5) nonyyaBaHe W wu3npalWjaHe Ha FIUYHKU
cbobLeHus —Ypes Tasu ycnyra TutynapaTt Moxe ga
nonyyasa pekrnamMHu 1 NPOMOLMOHAIHU CbobLLEeHUS,
KakTo 1 apyrm cbobuieHnss ot baHkata B cBobogeH
opmMaT, a CbWOo W Ada wm3npawa cboblieHus [o
aHkaTta B cBoboaeH cdbopmar.
6) m3BexpaHe Ha cnpaBku BbLB ¢ann — [asa
Bb3MOXHOCT Ha TuTynsaps ga naterny nHgopmMaums
3a ABWKEHMS NO CMeTKa BbB BUA Ha hawn.
7) HenoraceHW 3aAb/KEeHUA MO KapTa Wnu
oBbpapadT — Ycnyrata pasa uHpopMauus 3a
EGSMepa Ha 3adbipkeHWsTa Ha UTYNAps KbM
aHKaTa no KpeguTHa kapTa unv no oebpapadT no
pasnnalwiarerniHaTa My cMeTKa.
8) MHdopMaLMa 3a HaNMYHOCTU U ABWXKEHUSA NO
6aHKOBM KapTH.
9) vm?opmauvm no KpeauTw.
IV.3. I'pynata ,[lnatexHn onepaumn” npegoctaBsi
Bb3MOXHOCT Ha TUTyNAps da gaBa no eneKkTpoHeH
MbT HapexgaHus 3a U3BbPLUBAHE Ha NnaTexHu
onepauuu, KakTo cregsa:
1) KpeauTHMW npeBoAM B JneBa KbM O0aHKOBM
cMmeTKun B baHkarta unu B apyra 6aHka B cTpaHara.
2) KpeauTHU NpeBoAM B YyXKaecTpaHH BanyTa KbM
6aHkoBu cmeTkn B baHkata wnu B gpyra baHka B
cTpaHaTta u YyxbuHa.
3) npeacpoYyHoO noracAiBaHe Ha 3agbinKeHue no
KpeauTHa KapTa.
4§,nnau.|a|-w|;| KbM brogxeTa B baHkaTta unm B gpyra
6aHka B cTpaHaTa.

5) HapeXxpaHuA 3a AUpPeKTeH Ae6UT KbM CMeTKU Ha
TpeTu nNuua U HapexaaHusi 3a AUPEeKTeH Oeout
KbM OlOgXXKeTHU CMeTKM.

6) nepMoAnYHN NPEBOAM.

7) PbYHO MOTBbPXKOABAHE Ha MpeBoAn Wnn
aBTOMAaTM4YHO MallaHe Ha KOMYHalHW Ycryru
(6uToBM CMETKM) 4Ype3 M3nona3BaHe Ha creuvaneH
nHTepdenc 3a o6MeH Ha MHdOpMaLMs C 4OCTaBYMKa

WM NOCPEOHMK Ha [OCTaBYMKA HA KOMYHAIHN YCyru.
YcnoBusata M peabT 3a  U3NbMHEHWE  Ha
aBTOMaTUYHUTE nnawiaHns ca noco4vexHn B T. A.l.
ABTOMATUYHO MnawlaHe Ha KOMYHalHW YChyruy,
pasgen. PasnnaiwiaTtenHa cMeTka.
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3a no-ronsimo ygobcTBo Ha knveHTuTe BankOn Web
no3BonsBa Aa ce 3anameTy KaTo WabnoH onpeaeneH
nnatexeH [OOKYMEHT U npu  odopMsiHe Ha
OOKyMEeHTUTe 3a nocrnefsaliy onepaumm pga ce
n3nons3ea u pegaktupa.
IV.4. Tutynapsat cam msbupa cmeTkute, OO0 KOWUTO
Xenae ga uma otganeyeH gocton ypesd BankOn Web.
N3bpaHnte oT Tutynaps CMeTKM ce nocodsBaT B
€rncTpaumnoHHms hopmynsp.
V.5. T[pynata ,MHdopmaunoHHn ycnyrn” ce
npeanara no OTHOLLIEHWE Ha BCUYKU BUAOBE BaHKOBM
CMeTKM Ha TuTynapsa — Oenos3vnTHW, CNeCTOBHW,
pasnnawarenHn wun np. [pynata [lnatexHu
onepauumn” e Ha pasnosfiokeHne camo Mo OTHOLUEHME
Ha NnaTtexHuTe CMmeTkM — pasnnawaTtenHu u
CMeCTOBHM, B Cfy4an 4e cneuunanHuTe ycnosus 3a
BOJEeHe Ha CnecTtoBHa CMeTKa nossonsaear
N3BBLPLUBAHETO Ha NSIaTEXHW onepaLmMm No cMeTKaTa.
V. BEHE®ULIMEHTU
V.1. TuTynapsaT mMoxe fa nocoyBa MMeHa U Homepa
Ha 6aHKOBM CMETKM Ha MnonyvaTenu Ha npesoau B
cnncbk Ha beHeduuneHTUTe, KakTo 1 ga NPOMeHs n
n3TpmBa faHHUTE Ha BeYe nocovyeHn beHedumumeHTn.
VI. ABEHTU®PUKALINA HA TUTYNAPA
VI.1. llpn ckniouBaHe Ha goroBopa 3a MonsBaHe Ha
BankOn Web BaHkata npepoctaesa Ha TuTynsaps 8
umdpeH noTpeduTencku naeHTudukaTop M napona

3a pgocrtbn. NMaponarta ce npegaea B 3aneyaTtaH Nnnk
npu cnasBaHe Ha M3ncKBaHMAaTa 3a
KOHugeHumnanHoct. [MnukbT € naponata HoOCK

YHUKaneH HoMep, KOWTO Npu NpegaBaHETO Ha Niuka
Ce BMMCBa B CbOTBETHOTO MOME Ha PErMCTPaLMOHHUS

cbogm nsp.
VI.2. JoctbnbT 4o 6aHKOBUTE CMETKM ce M3BbPLUBA

Ha NHTepHeT agpec
https://bankonweb.expressbank.bg/. TutynspaTt ce
VI,EleHTVI$VILI,VIpa CbC CBOMTE  noTpebuTencku
MOEHTUPUKATOP 1 Napona, KakTo U ¢ JOMbIHUTENHO
€NeKTPOHHO CpeACcTBO 3a uaeHTudumkaumsi, ako
Tutynapat npegsaputenHo e wusbpan  Tasu
Bb3MOXHOCT. 3a U3BbpLUBAHE Ha NraTeXHu

onepauuMmM KbM nuua, HENOCOYEHU B CIMUCbKa C
BeHedomumeHtn npegn 16/12/2011r, TuTynapst
crneaBa fa ce ngeHtudumumpa Ypes eqHo oT criegHuTe
OOMbIHUTENHN €eKTPOHHN cpeacTsa 3a
noeHTudnKaums:

1) egHOKpaTHU KOAOBe, reHepupaHu OT cneuunanHo
yctporctBo ¢ [MMH, npegoctaBeHo oT baHkaTta
cpeLly 3annaliaHe;

2) eQHoKpaTHU kogoBe, uanpatlladm ot baHkaTa 4pes
SMS cbobLieHnsa Ha HoMep Ha MobuneH TenedoH,

nocovyeH OT Tutynaps B perucTpaumoHHUS
$opmyn;|p.
UTYNAPST € ANbXEH Aa NocoYn HoMep Ha MoGuneH

TenegoH, Ypes KOMTO HAMa [a OCbLLecTBSABa AOCTbN
no BankOn Web. B npotuBeH cniyyan BaHkata He
MOXe [a rapaHTupa CUrypHocTTa Ha Bpb3kaTa CbC
CBOSl CbpPBbP.

TutynapaT e AnbXxeH Aa yeBegomun bankata npwu
CMsHa Ha MOOMNHWA onepaTop CbC 3anasBaHe Ha
HOMepa Ha MoBUNHWS TenedoH, KaTo Noanuwie HOB
pernctpauuoHeH opmynsap. MNpy HemsnbnHeHWe Ha
TOBa CBOE 3agbllkeHue TUTynapaT HaMa ga Moxe Aa

ce uvaeHTUdUuMpa nNo HayMHa, MNOCOYEH B
npeaxogHoTo nspeyeHne, HO 3a BCAKO U3npaTeHo oT
BbaHkata SMS cboOuleHMe e ce  AObiKU

CbOoTBEeTHaTa TaKCa,
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UHdopmaums 3a HauMHa Ha nonyyaBaHe U
n3non3saHe Ha [OOMbIIHUTENHUTE cpeacTBa 3a
naeHTuukauma € HanuyHa B PbKOBOACTBO 3a
notpedutens, nybnukyBaHo Ha
https://bankonweb.expressbank.bg/.

MoTpebutenckuaT wugeHTudpmkatop, naponata u

OOMbNHUTENHUTE  EeNneKkTPOHHW  cpeacTBa  3a
naeHTMdmKaumsa  (BK. MH Ha cneumanHoTo
YCTPOWCTBO) npeacraensasaT nepcoHarHu

NOEHTU(PUKALMOHHN XapaKTEPUCTUKM U 3a TAX €
NPUNOXUMO MNOCOYEHOTO B pasgena 3a obwm
npaBuna npu NnaTexHu MHCTPYMEHTH.

VI.3. Bpb3kata cbC cbpBbpa Ha baHkata ce
M3BbpLUBA MOCPEACTBOM CuUCTeMaTa 3a KogupaHe
TLS (Transport Layer Security). KnuneHTsT ce
3agbmkaBa fa ocbluecTBsiBa AocTbn o BankOn
Web 4pe3 ycTponcTBO, pasnonarawio ¢ nocnegHa
aKTyanHa nuueH3npaHa BepcuUst Ha aHTMBUPYCHAa
nporpama.

VI.4. HapexpgaHudata, nonyyYeHn nocpeacTBoMm
Bpb3KaTa, NocoYeHa B NpeaxofHaTa Touka, aBTopbT
Ha KOWUTO Cce wuaeHTMdUUMpa C noTpedbuTenckus
noeHTudmkatop M naponata Ha  TuTynsps,
CbOTBETHO C HSAKOE OT JOMbIHUTENHUTE ENEKTPOHHU
cpeactBa 3a umaeHTUduKauus, ce Tpetupat ot
BaHkaTa kaTo n3xoasLm ot TUTynaps Unmn oBnacTeHo
oT Hero nuue. NMoTpebuTtencknaT ngeHTudukaTop u
naporna, Kakto W JOonblHWUTENHUTE cpeacrea 3a
naeHTudunkaums, npeacraensaBat  enekTpOHEH
noanMc No cmucbina Ha 3akoHa 3a EenekTPOHHUS
OOKYMEHT 1  enekTpoHHus nognuc  (3EQOENM).
CTpaHuTe npuemar, Yye TO31 eNeKTPOHEH NOANUC MMa
CTOMHOCT Ha camopbyeH nognuc Ha Tutynaps/
OTopusnpaHusa notpedbuTen B OTHOLUEHMATA MexXay

TAX.
VI.5. MNMpun nbpBOoTO BnNM3aHe B cuctemata BankOn
Web Tutynapat ce noeHTuuumnpa c
notpedutenckns cu maeHTndukaTop M ¢ naponara,
nonyyeHa npu peructpaumdara. [llpn npaBunHoTo
BbBEXAaHe Ha ropecriomeHaTuTe KogoBe 3a 4OCTbN
cucTeMarta rnokasBa eKpaH, OT KOWTO Tutynsapat
TpsibBa 3a4bIDKMTENHO A NPOMEHM maporaTa cu C
Apyra, KOATO e U3BeCTHa caMo Ha Hero.

VI.6. lMpenopbuntenHo e TutynapaT ga NpoMeHs
naponaTa cu NoHe BeHbLX Ha BCEKN TpU MeceLa.
VI.7. TuTynsapaT ce 3agbrmkaBa da MNOMHU CBOUTE
nepcoHanHn NAeHTUMUKALNOHHN XapaKTEPUCTUKN U
4a He ' 3anucBa Ha KakbBTO U Aa 6uno HocuTen Ha
WHopmaLms.

TuTynapaT e AnbXeH [Aa CbXpaHsiBa MONyYeHUaT
€eKTpoHeH noAnnc Ha BbHLWEH WMHAOPMaUMOHEH
HocuTen, pasnuyeH oT paboTHaTa CTaHuus, C KOATO
OOCTbNBa €NeKTpoHHOTO OaHkupaHe, M Ja ro
n3non3sa camMmo Npu HapexgaHe v NoTBbpXxaasaHe Ha

nnaTeXxHW onepaunmn.
VI.8. baHkata Mma npaBo ga Gnokupa goctbna go
BankOn Web Ha ocHoBaHusATa, nocoyeHn B pasdena
3a o6LUM NpaBuKna Npu NNaTeXxXHU MHCTPYMEHTMN.

OT cbobpakeHns 3a CUrypHOCT 4OCTbNbT Ao BankOn
Web we 6bae 6nokMpaH npu ocem nocriegoBaTesiHm

25



BbBEX[aHMsA Ha norpellHa napona, kato naponarta,
nonseaHa QA0 OMOKMpaHeTO Ha [ocTbMna, CcTaBa
HeBanugHa. 3a Oa Obaoe Bb3CTAHOBEH AOCTLMbLT,
TutynapaT Tpsabsa ga ce sBu B omc Ha baHkaTta u
Aa nogane 3asiBneHune no npegocrtaBeH oT baHkaTa
obpaseu. Crnen kato npueme 3asiBneHneto baHkarta
He3abaBHO M3gaBa Ha TUTyNAPSA HOB NOTPEBUTENCKN
naeHTudukaTtop M Hosa napona. B TakbB criyyan
aoctbnbT Ao BankOn Web ce BbacTaHoBsiBa OO
Ha4yanoTo Ha cnegpalms paboTeH OeH.
TuTynapaT HAMa NpaBo Aa paskpmea nHdopMaums 3a
byHKLMOHMPpaHeTO Ha cuctemata BankOn Web vnnun
Ja cbXxpaHsiBa TakaBa MHOPMAaLMSA NO HAYMH, KOUTO
MOXe [a NO3BOSIM y3HAaBaHETO W OT ApYrM nuua, ako
Tasu nHdopmauua e buna nonyyeHa no cunara Ha
TO3M OOrOBOP W ako paskpuBaHeTo M 6w mMorno ga
CTaHe npuynHa 3a HeeeKTUBHOCT HA MEXaHU3MUTE,
rapaHTMpallM CUrypHocTTa Ha pasnopedeHuTe
onepauuu.
VI.9. Mpu nsryéeaHe, yHuLLOXaBaHe Unx OTKpagBaHe
Ha MobunHuA TenedoH/SIM kapTtata, YAWTO HOMEp
ce wu3nonsea 3a MosflydaBaHe Ha KOOOBE WNu
YCTPOWCTBOTO 3a reHepupaHe Ha KO4OBE, KakTo 1 npu
CbMHeHMe, Ye TpeTo nuue 6m Morno ga y3Hae egHa
UNM noeede OT MepPCOHanHUTE NAEHTUUKALMOHHMU
XapaKTEPUCTMKKN, MOCOYEHN mMo-rope, Tutynapar
TpsiGBa He3abaBHO Oa yBegomu baHkata 3a ToBa.
BeJOMIEHMETO Ce u3BbpLBa B ouc Ha baHkata
unu Ha TenedoH 0700 17 888. Ako baHkaTa npomeHu
TO3n TenedoH, TuTynapaTt we O6baoe yBeAOMEH C
nn4yHo cbobLleHne Ypes BankOn Web.
Cnen nonyyaBaHe Ha yBegoMmneHneto baHkaTta
He3abaBHO Onokupa gocTbna A0 YycnyraTta, Karto
noTpebutencknat  unaeHTudmnkaTop W naponarta,
n3nonssaHM g0 OnokmpaHeTo Ha gocTbna craeBaT
HeBanuaHW. 3a f[a MnonyyYn HOB MOTpebuTencku
noeHTUdmnKaTop N HoBa napona, CbOTBETHO [a 3asiBU
HOBO AOMbLITHUTENTHO CPEACTBO 3a WOeHTUdMKaums,
TuTtynapaT TpsioBa ga MOCTbNM MO MOCOYEHUs Mo-
rope Ha4uH.
MNpun TenedoHHO obaxaaHe ¢ nckaHe 3a GrokMpaHe
Ha OocTbna OT Nuue, KOeTo ce npeactaBs Karto
Tutynaps, baHkata BbB BCWUYKM crydaun Griokupa
pocTtbna go BankOn Web, 6e3 ga e Heobxogmumo ga
npoBepsiBa CaMONUYHOCTTa Ha nuueTto. baHkata He
noema OTrOBOPHOCT 3a GrIoKMpaHeTo Ha AocTbna 4o
BankOn Web BcneacteBne Ha HegoGpOCHLBECTHM
obaxpaHus.
BnoknpaHeTto Ha  JgocTbna He ocyeTsBa
M3BBLPLUBAHETO Ha NMalaHuAaTa, HapedeHu npegum
nony4aBaHETO Ha UCKAHETO 3a OnokMpaHe.
VI1.10. Ako 6be Aoka3aHo, Ye y3HaBaHETO e CTaHasno
nopagn rpybata HeOpeXHOCT unu ymucbiia Ha
cnyxutenu Ha baHkata, n baHkata e u3anbAHWNA
HapexaaHua 3a nnawaHe, nogadeHn  4pes
HenpaBOMEPHO W3MoNn3BaHe Ha MepcoHarnHuTe
NOeHTUUKAUMOHHM XapakTepuctukn, baHkata ce
3agbmkaBa da  Bb3CTaHOBM Ha  Tutynsaps
nebutupaHnte OT CMETKMTE My CyMU BeOHO C
Ob/bKMMaTta 3aKkOHHa JiMxBa, HO CcamMo  akKo
HapexaaHeTo e BMMo KbM CMEeTKa Ha TpeTo nuue u
KnneHTHLT He ce e Bb3Mnonaeas oT NnallaHeTo.
Vil. U3SBbPLUBAHE HA CNMPABKUTE U
MNAWAHUATA
VII.1. BankOn Web gaBa Bb3MOXHOCT Ha Tutynsips
Aa nornyyaBa WHopmauus 3a CMETKUTe cuM U Aa
nogasa nnaTeXHu HapexaaHua BCekn aeH, 24 vaca
Ha geHoHowwme. baHkata obpaboTtBa M M3MbLMHSBA
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He3abaBHO BbTpelwHOOaHKOBWM NPEBOAM B nepuopa
o1 07.30 4. go 19.30 4. BCekn OeH, a B nepuoga ot
19.30 4. go 07.30 4. baHkaTa He MOXe Aa rapaHTupa
He3abaBHOTO UM n3nbinHeHue. baHkaTta obpaboTtea u
n3nbfHsaBa MexaybaHkoBM NPeBOAWN  CbINacHO
NMOCOYEHOTO B pasdena 3a pasnnawiartesniHa cMeTka.
KpeoutHm npesBoan, npu KOUTO BanyTata Ha
cMmeTKata, OT KOATO € HapedeHa nnaTexHarta
onepauus e B pasnuyHa BarnyTta OT Banytata Ha
cMeTKaTa, KbM KOATO onepauuaTa e HapegeHa (
npeBanyTupaHe) , He ce U3NbMHABaT B HEpPaboTHU 3a
bankata gHu, a ce m3nbnHsBaT cneg 09.00 4. Ha
nbpBua paboTeH OeH, cnefpBall AeHs Ha nogaBaHe
Ha NNaTeXHOTO HapexaaHe.

VIl.2. 3a ga nonyyu goctbn go BankOn Web u pa
n3nonsea npeaocTaBsHUTE  ycnyru, TuTynapst
cnegea ga ce ngeHTudmumpa Jpes notpebutenckns
cu naeHTudmkaTop 1 Naponara.

VIl.3. 3a n3BbplBaHe Ha MnaTexHa onepaumsa Kb
CMeTKa Ha nuue, TMOCOYEeHO B CNUCbKa C
BeHedmumneHTuTe npegm 16/12/2011r., 3a npesoau
Mexay ABe cMmeTknm Ha Tutynaps B baHkaTta, 3a
nogaBaHWsi Ha HapeXxOgaHus 3a OUMPEeKTeH OeowuT,
KaKTo 1 3a 3annaljaHe Ha CMETKMN KbM A0CTaBYMLM Ha
KOMYHamnHu ycnyru, € 4oCTatbyHo TUTYNAPAT Oa ce

naeHTuuumpa no peda Ha npeaxogHara Touka.

VIl.4. Ako xenae pga Hapeou W3BbpLUBaHE Ha
nnawiaHe, pasnuMyHo oT noco4veHute B T. VII.3, kakTo
M 3a nnaliaHnsa KbM OHOIKETHU CMETKM CYUTAHO OT

28/07/2014r., Tutynapat Tpsbea pfga odopmu
NnNaTexHoTo HapexgaHe W Aa ro noTBbLpAn udpes
M3Mon3BaHe Ha OOMbIHUTENHUTE  ENEKTPOHHU

cpencrtea 3a naeHtudukaumd, nocodeHm B T. VI.2.
Tasn Bb3MOXHOCT € 3anoxeHa no nogpasbupaHe B

nnaTeXHnsa  MHCTpymeHT BankOn Web, «kato
OTtopusmpaHuaT noTpebuten, ako xenae, MOXe
MHOTOKpaTHO da MNpOMeHs  HacTpowkaTa 3a

nnawlaHnaTa KbM BI0KeTHUTE CMETKU U Te Aa 6baar
N3BbPLLBAHU OT HEro 6e3 AoMbINHUTENHOTO CPEACTBO

3a ngeHTudmkaums.

VIL5. TutynapaT Moxe pJa OTMeHW nnawiaHe,
HapegeHo 4pe3 BankOn Web, ako Bce ouwe
HapexgaHeTo 3a MnraliaHe He e [MOoCTbMUo B
baHkaTa.

3a fga pasbepe ganu HapexgaHeTo € MOCTbNuIo B
baHkaTta 3a wu3NbnHeHue, TuUTynApaT cnefsa fa
npoBepu cTtatyca Ha onepaumsita B MeHi ,ApxuB”.
CtatycbT “lpuetr 3a obpaboTBaHe” O3HayaBa, 4e
HapexgaHeTo e noctbnuno B badkata. OT TO3M
MOMEHT HaTaTbK TO HE MOXe Aa Obae OTMEHEHO Ypes
BankOn Web.

VIL.6. TUTynAapAaT uma Bb3MOXHOCT 4a NOCoYU 1 apyra
No-KbCHa AaTta KaTo BasribOp Ha HApeAeHOTO OT HEero
nnawaHe. B T03M cnyyan TO ce M3NbiHABa C
nocoveHnst oT Tutynapsa Banbop. AKO NOCOYEHUST OT
TuTtynaps Banbop e HepaboTeH OeH, NnallaHeTo ce
N3NbIHSBaA C Banbop NbpBus paboTeH AeH, creagally
nocoveHnst ot Tutynsaps.

VII.7. BaHkaTa u3nbnHABa nNnawiaHeTo camMo Ao
pasMepa Ha HanM4yHOCTUTE U paspeLleHust
oBbpapadT. MNMpn nunca Ha gocTtaTbyeH aBoap nNo
CMeTKkaTa npu nocTbflBaHe Ha MNMATEXHOTO
HapexaaHe, baHkaTta ro oTkasBa.
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VII.8. TutynapaT Mmoxe Oa NpoBepu cTaTyca Ha
nrartexdHaTa onepauus, BknoymMTenHo ganv baHkarta
€ OTKasana W3NbfIHEHMEeTO Ha orepaumdaTa, 4pes
MEHI0 ,ApXuMB”.

VIIL.9. TuTynapaTt moxe Aa Hapexaa npeBoan caMmo 40
ornpedersieH pasMmep Ha onepauus - orepaumoHeH
NUMUT, 1 00 onpeaeneH pasmep Ha aeH (ot 0.00 4. oo
24.00 4. Ha cbluMs OeH) - AHEeBEH NUMUT. JInmuntute
Ce noco4BaT B peructTpaumoHHmsa hopmynsp.

VI1.10. BaHkaTa MOXe oa orpaHu4aBa U3MbNHEHNETO
Ha onpegesieHn BUAOBe MnawaHus, ako CbrnacHo
OEeNCTBAaLLIOTO 3aKOHOAATENCTBO U3MbIHEHNETO UM €

noctaBeHO MO4 YyCroBue nNpeacTtaBAHETO  Ha
OOMBNHUTENHN OOKYMEHTMU.
VIl.11. bBaHkaTa npegoctaBs Bb3MOXHOCT Ha

TuTynaps ga npeactaByM vacT OT OOMbIHUTENHUTE
OOKYMEHTU MO npeaxogHaTa TOYKa MO efleKTPOHEH
nbT Ype3 BankOn Web.

CTpaHute npuemar, 4Ye BCUYKM OOMbIHUTENHU
OOKYMEHTHW, NpeacTaBeHn OT nNuue, MAEHTMPULMPaHO
C noTpebutenckua uaeHTUdMKaTop M naponara,
CbOTBETHO C OOMbIHUTENHUTE ENTEKTPOHHN CpeacTBa
3a ngeHTMdukauus, ce TpetTmpaTt KaTo M3Xogsum oT

Tutynaps.

VIL.12. bBaHkaTa nonara pAbfpkumata rpuxka 3a
OCUrypsiBaHe Ha CUrypHOCT Ha MW3BbPLUEHUTE OT
TuTynapsa onepauum 4pe3 Noaxoasiy TEXHUYECKU
crnocobu.

VI.13.Toukn VII.5 n VII.L6 He ce npunarat B
XMnotesata Ha  aBTOMATUMYHO  nNfawaHe  Ha
KOMyHanHu ycnyrn (butoBu cmeTkn). PeabT 3a
M3BbpPLIBAHE Ha MnawaHuaTa e nocoveH B T.A.l.
ABTOMATMYHO  MNawiaHe Ha KOMYHamHW Ycnyru,
PasnnawaTtenHa cmeTka.

VIll. OCINMTOPBAHE HA MIMALLAHUATA

VIIL1. TuTynapaT moxe ga ocrnopwv nnawaHe no pega
3a nojaBaHe Ha Bb3paXeHus, cneg  Kato
WHopMaumaTa 3a M3BBLPLLUEHOTO NnawaHe e Guna
OOCTbMHa 3a TUTynapsa 4Ypes ycnyrata “aABWKeHne no
cMeTkaTa”.

VIIL.2. Ako Tutynapat He ocnopu ornepauusTa B
npeaBuaeHns CpoK, cduta ce 4Ye s e ogobpun.
baHkaTa nogabpka Ha 3alMTEH MarHUTEH HOCUTEN
apxvmB Ha guanora (ocbliecTBeHuTe 4ype3 BankOn
Web komyHukaumm mexgy Tutynapsa n badkata) u
HapexgaHuaTa 3a nnawaHe, nogageHn ot Tutynsps
ype3 BankOn Web. Kato gokasatenctseH martepuan
npy ocnopBaHe Ha MnawaHusa We ce pasrnexgar
apXxvMBUpaHUTE JaHHM 3a BCsika U3BbpLUEHa onepauns
n ananora ot BankOn Web, cBbp3aH ¢ Hesl.

VIIl.3. 3anucBaHumsiTa Ha BCUYKM  Ornepauum,
n3BbpweHn 4pes BankOn Web, ca c4yeTtoBOOHM
OOKYMEHTU No cMuUCbNa Ha 4n. 6-12 ot 3akoHa 3a

CYETOBOACTBOTO. Te ce cumTaT BEpPHU A0 AOKa3BaHe
Ha NPOTUBHOTO.

IX. MIPOMAHA HA CMETKHW UINTN HA TPYMU
YCNyru

IX.1. TuTynapaT Moxe Aa NpOMEHUN CMETKUTE, C KOUTO
onepupa 4pes3 cuctemara BankOn Web, kakto n ga
NPOMEHWN U3Non3BaHUTE rpynu ycnyri. AKo xxenae ga
Hanpasu TOBa, TOW criefBa fa ce siBu B ouc Ha
baHkaTa 1 Oa nopjage 3asiBNeHWe 3a NpomsiHa Mo
npeanoxeH ot baHkaTta obpaseu.

IX.2. C nognucBaHeTo My OT BaHKOBMSA crnyxuten,
3as1BIEHMETO € NpueTo.

IX.3. lpomsaHaTta ce peanu3anpa HaW-KbCHO OT
cnegalumst paboTeH aeH.

X. OTTOBOPHOCT HA BAHKATA U HA
TUTYNAPA

X.1. OTroBopHocTTa Ha baHkaTta u Ha Tutynsaps npu
N3BbPLUBAHE Ha HepaspeLlleHn NnaTexHn onepaumm
€ nocoyeHa B pasgena 3a obwm npasuna npwu
NIaTEXXHN UHCTPYMEHTMN.

X.2. baHkaTa He rapaHTupa 1 He HOCU OTFOBOPHOCT B
crnyyan, 4ye MobunHusaT onepaTtop 3abaBu  unu
BbOOLLE He Npefade SMS cbobLeHne Ha Homepa Ha
MOOMNHUSA TenegoH, Moco4YeH oT TuTynaps 3a
noslydyaBaHe Ha eqHOKpaTHU KOL4OBE.

X.3. baHkata we npegoctaBun 6e3nnaTHO HOBO
YCTPOWCTBO 3a reHepupaHe Ha KO4oBe Npu NposiBEH
OeMEKT Ha YCTPONCTBOTO B paMKuUTE Ha nepuog oT
WecT Meceua OT nosiyyaBaHeTO My, OCBEH ako
HensnpaBHOCTTA € [MpuuYnHeHa OT TuTynsaps

MULLIIEHO UITM NPU HEBPEXHOCT.

4. baHkaTa He HOCWM OTFOBOPHOCT B Crfydval Ha
HEBBb3MOXXHOCT Aa NpeaoCcTaBu HSAKOSI OT YCIyrnte Ha
BankOn Web, pagbmkawa ce Ha npudnHM OT
n3BbHpPEOEH xapakTep, kouto baHkaTta He e mormna ga
npeasuan unu ga npegorspartu.

I. ULEHU N TAKC
XI.1. 3a nonseaHe Ha BankOn Web Tutynapsar
3annaiia takcu Ha baHkata B pasmep, onpegerneH B
Tapudcata 3a Takcute U KOMUCMOHUTE Ha baHkaTa
(Tapudpara).

XI.2. baHkaTa cbbupa Takca 3a NnogageHnTe oT HelHa
cTpaHa kbM TuTynsps SMS cbobLeHUs, CbabpKaLLm
e[HOKpaTHM KodoBe 3a wuaeHTudwukauums, be3 aa
KOHTpOMMpa Aanu Te ca noslydeHn ot Tutynsps.

XI1.3. B cnyyan, 4ye nsbepe aa nsnonsea crnelumanHo

CTPOWCTBO 3a reHepupaHe Ha eqHOKpaTHWU KOOOBE,

UTynapaT  3annawa  Ha baHkata uUeHa 3a
¥(CTp0I7ICTBOTO, KOATO e nocoyeHa B Tapudara.

II. CPOK U MOCNEAULN OT
MPEKPATABAHETO
XIl.1. [loroBopbT ce ckoYvBa 3a HeonpeaeneH Cpok.
XIl.2. HapexpgaHuaTa 3a nnaiwiaHe, MNONy4YeHu OT
baHkaTa npeau npekpaTaABaHETO, Ce M3NbIHABAT,
OCBEH B CflydauTe Ha 3akpvBaHe Ha cMeTKaTta.

. SMS BAHKUPAHE BANKON SMS

I. IPEOMET HA JOIOBOPA
I.1. Cucremarta 3a SMS 6aHkupaHe BankOn SMS,
HapuyaHa no-HaTaTbK 3a kpaTtkocT “BankOn SMS”,
npegoctaBd Ha TuTynapsa  Bb3MOXHOCT  3a
oTAarneyeH JOCTbM 4O HEroBUTE CMETKM 3a:

- nomyyaBaHe Ha MWHQoOpMauus, CBbp3aHa C
©aHKoBUTE MY CMETKMW, U3PUYHO MOCOYEHUN OT HErO;

- nogaBaHe Ha HapexXOaHus 3a M3BbpLUBAHE Ha
BbTPELUHOKMINEHTCKM BaHKOBW NPEBOAM.
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TutynapaT ce cBbp3Ba ¢ baHkaTa 4pes kpaTku
TEKCTOBM CbOOLLEHUS, HapuiaHu no-HaTaTbk ,SMS
CcboOLLEeHMS", n3npalaHn ot u/vnyn NonyyYyaBaHU Ha
KpaTbk Homep 17 00 22 3a aboHaTn Ha MOOUIHUTE
oneparopu, MOCoYeHU No-4ony.

Tutynapat n3nornssa yHKUMATa 3a
usnpawaHe/nony4aBaHe Ha SMS cbobLlleHua Ha
cBOS MObuneH TenedoH.

[.2. O6cToATENCTBOTO, Ye TuTynapaT e usbpan ga
orepupa CbC CMETKMTE cu 4pe3 BankOn SMS He
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orpaHuyaBa Bb3MOXHOCTUTE MY Aa onepupa ¢ Tesmn
CMETKM MO BCWUYKM OCTaHanu 3akoHHM cnocobu,
poroBopeHu ¢ baHkaTa.
II. CKITIKOYBAHE HA IOTOBOPA
II.1. Peructpauusata Ha KnueHTta B BankOn SMS ce
msstLusa Be[Hara crnep ckrnoyBaHe Ha 4orosopa.
II.2. baHkaTa npepocTaBs Ha TuUTynaAps CAUCBK OT
npeasapuTenHo geduHupadm komaHam (LwabnoHu)
3a nonisaBaHeTo Ha ycnyrute B BankOn SMS.
II.3. B cnyyauTe Ha CbBMECTHa CMeTKa [OOroBop
MOXe [a Ce CKIMoYM camo ¢ eanH oT CbuTutynapute
Ha cMmeTKaTa, kaTo Bb3MOXHOCTTa Aa ce nonsea oT
BankOn SMS Bb3HUKBA CaMO 3a HEro, Taka KakTo U
C [BamMarta CbTUTYNApU  MOOTAENHO,  KaTto
Bb3MOXHOCTTa ga ce nonseaT or BankOn SMS
Bb3HMKBA B N0OJI3a U HA ABamMaTa CbTUTYNSPW.
lll. YCnoBusd 3A NON3BAHE HA BAKIK(gN SMS
I1.1. BankOn SMS e poctbneH 3a aboHaTu Ha
mMpexaTa Ha Al, TeneHop , BuBakom, Hapmn4yaHu no-
HaTaTbK 3a KpaTKoCT ,MOOWUNHUTE onepaTtopu’, ako
aboHaTMTe wMmaT BB3MOXHOCT [Ja nonseart
dyHKUMATa 3a u3npawaHe/nonyyaBaHe Ha SMS
CcboOLEeHNsa Ha cBos MOBuneH TenedoH. [JocTbnbT
OT 4YykOMHa e Bb3MOXeH 3a KnueHTu C BKMOYEH
POYMUHT.
IV. TPYIIN YCNYTU
IV.1.4pe3s BankOn SMS baHkata npegocTtass
ycnyrn, o06ocobenm B aBe rpyny — UHcpopMaLMoHHN
cnyru 1 BbTPEeWHOKNUEHTCKM  npeBoAM.
ermcTpaumsaTa 3a ycrnyrmte mMoxe fa ce M3BbpLIn
caMO 3a efiHa OT rpynuTe, 3a ABeTe rpynu 3aegHo
unuM 3a otgenHu asToMaTudHuM WHdopmMaumoHHu
ycnyru cbrnacHo T.1V.2. Nluue ot 14 go 18-roguwHa
Bb3pacT He MOXe Ada Nnonaea ycrnyrute oT rpynara
,BbTPELUHOKITMEHTCKN NpeBoaun”.
IV.2. MonyyaBaHeTo Ha SMS cbo6LEeHUsA OT rpyna
MUHdopmMaLmMoHHM ycnyrM cTtaBa No ABa HauvvHa:
aBTOMaTu4HO (6e3 3asdBKka OT cTpaHa Ha KnueHTa
cnef nMbpBOHA4yanHata perncrpauus) w/unu no
3asiBKa 4pe3 uanpawaHe Ha SMS cbobuieHne ot
Tutynapa no npegBapuTenHo AeduHuMpaHa oT
BaHkaTa komaHga (LwabnoH).
IV.3.M3non3BaHeTo Ha ycnyrute OT rpynarta
BbTpeWwHOKNMEHTCKM npeBoan cTaBa Ccamo Mo
3asiBka 4pe3 u3npaiwaHe Ha SMS cbobLieHne no
npegBaputenHo geduHupaHa oT baHkata komaHaa
(wabnoH).
V. MPEOQOCTABAHU YCNYTU
V.1. Ycnyrmte oT rpynata WHdopmaunoHHU
ycnyru, npefoctaBsHW 4pe3 CbOTBETHUTE SMS
cbobLLeHus, ca nocoveHn no-gony. NonyyaBaHeTo
Ha TakoBa SMS cbobLleHne e Bb3MOXHO Aa cTaBa
aBTOMAaTU4HO W/MUNKM Mo 3asiBKa, KaKTo € ODSCHEHO B
npegxogHaTta Touka.
1) Pa3nonaraema HanuM4HOCT no cmetka — SMS
cbobLieHneTo cbabpxa nHdopmauus 3a
asnonaraemMata HalUYHOCT MO MNOocoveHa OT
utynapss cmetka. [loHaTveTo ,pasnonaraema
HanU4HOCT” € MNOSsICHEHO B pas3fena OTHOCHO
pasnnawarenHa cMeTKa. ABTOMaTUYHOTO
nonydaBsaHe Ha Pasrnonazaema Hasaud4HoOCmM 10
cMemka Cce W3BbpWBa NO  MpegBapuTenHo
aeduHnpaH ot KnneHta rpacdouk (BX. T. VI.1).
2) NocnegHo KpeAUTHO ABUXEHWEe NO CMeTKa —
SMS cboOWeHNeTo cbabpka WHGOpMaUMs 3a
nocnegHoTo MNOCTLMNNEHMe Mo NocoyYeHa OT
KnueHTa cmeTka, KaTo: BHacsiHe Ha napu B Gpown,
BXOOSALNM MpeBOoAN, HauyUCnsiBaHe Ha JNUXBU MO

cMmeTKaTa, YCBOSIBaHMS Ha KpeauTu, pasfivyHu oT
[OroBopeH1si oBbpapadT No cMeTkaTa U Ap., KakTto
1 MHpOpMaLMA 3a pasnofiaraeMarta HanM4yHoOCT Mo
cmeTkara.  ABTOMaTMYHOTO  MOflydaBaHe  Ha
lMocnedHo KpedumHOo O8uUXeHUe [0 cMemka ce
M3BbpPLUBA NPU Bb3HNKBAHE Ha CbOUTUE, @ UMEHHO -
NoCTbMNeHNe No cMmeTkata. SMS CcbobLLEHNETO He
ce reHepupa 3a nocTbneHne Ha cymu B pasmep, Mno-
ManbK OT pasmepa, NocoveH oT KrnneHTa kato NumMuT

BX. T. VI.1).

) MocnegHo AEeOUTHO ABMXKEHME MO CMeTKa —
SMS cboOWeHNeTo cbabpka WHGOpMauMs 3a
nocnegHoTo TerneHe OT nocodeHa OT KnveHTa
CMeTKa BbB Bpb3ka C TerneHe Ha napu B 6Gpon,
Oes3kacoBM nnailaHus, CrykebHo cbOpaHu cymu,
Ha4yuCrneHn nMxeM No AeBUTHOTO canfo, KakTto u
WHopMaLMa 3a pasnonaraemara Hanu4yHocT Mo
cmeTkata.  ABTOMaTMMHOTO  MOflydaBaHe  Ha
[MocnedHo 0OebumHo OsuUXeHUe Mo cMemKa ce
M3BbpPLUBA NPU Bb3HNKBAHE Ha CbOUTUE, @ UMEHHO -
TerneHe oT cmeTkata. SMS cboOLlEHMETO He ce
reHepupa 3a TerfeHe Ha Cymu B pasmep, No-manbk
{)/‘II' Eaamepa, noco4eH oT KnueHta kaTo numuT (BX. T.
4) MNocnepHo OeOUTHO ABMXeHWEe NO KpeaAUTHA
KapTta — SMS cbobLeHneTo cbabpxa HopmMauus
3a nocnegHoTo AebUTHO OBWXKEHME NO NOCOYEHa OT
KNWeHTa KpeanTHa KapTa, reHepupaHo OT TerfeHe Ha
napuv B 6pont upes ATM, INMOC-TepmnHan, 6e3kacosu
nrawaHna ¢ KaptaTta u ap., Kakto u nHcpbopmauus 3a
pasnonaraem KpeamteH nMMUT. ABTOMAaTWUYHOTO
nonyyaBaHe Ha [locnedHO ebumHo O8LXKeHUE o
KpedumHa Kapma ce U3BbpLUBa NpU Bb3HNKBAHE Ha
cbbutne, a uMeHHo - OebuTHO aOBWXKeHWe Mo
cMeTKaTa, CBbp3aHa C KpeguTHaTa kapta. SMS
cboOLLlEHNETO He ce TreHepupa 3a [ebuTHo
OBWKEHMe B pasmep, MNO-Manbk OT pasMmepa,
nocoyeH ot Tutynaps kato numut (BX. T. VI.1).

5) CnpaBkM no KpegutHa Kapta - SMS
CbOOLLEHMETO CbabpKa MHGOPMAaUMA 3a TeKyLum
3a4bIKEHUs NO KpeauTHa kapTa, Heobxoanma cyma
3a nnawjaHe, pasnonaraemM KpeauTeH JUMUT.
ABTOMATMYHOTO nMofny4aBaHe Ha Crpaseku o
KpedumHa Kkapma ce U3BbpLUBa No nNpeaBapuTenHo
JgedunHUpaH oT knueHTa rpadumk (BX. T. VI.1.).

V.2. Yenyrute ot rpynata BbTpelHOKNINEeHTCKN
npesoau, NpeaocTaBAHU Ype3 CbOTBeTHUTE SMS
CbOoOLeHus ca NOCOYEeHN no-gony.
Mony4yaBaHeTO MM cTaBa No 3asBKa Ha TutynspA.
1) KpeauTteH npeBoa Mexay cMeTKu Ha Tutynaps
B BaHkaTta kaTo npeagBapuTenHo geduHupaHaTta
KomaHga (wabnoH) BKMYBaA CMeTKaTa, KOATO €
M3TOMHMK Ha cpeacTBaTa, CMeTkara, KOosTo €
nosnyyaTen Ha cpeacTBaTta U cymaTa Ha npesoja.

2) MpencpoyHoO noracsiBaHe Ha 3agbliikeHWe no
KpeAuTHA KapTa — npeaBapuTenHo geduHnpaHarta
KOmMaHga (wabnoH) BkMOYBa CMeTkaTa, KOATO e
M3TOYHWK Ha cpefcTBaTa, cMeTkaTa (CBbp3aHa C
KpeauTHata KapTa), KOSATO € nonydaten Ha
cpegctBata M cymara  Ha  MoracsiBaHoTO
3agbimkeHne. Bb3MOXHO € 4YacTMYHO MMM MbIHO
noracsieaHe Ha 3agbikeHneTo. ToBa noracsiBaHe ce
Jonycka eaMHCTBEHO OT pasnnawiaTenHaTta cMeTka
Ha KnuneHTa, KOATO ce M3nonsea 3a noracsiBaHe Ha
3a0bIHKEHNETO Ha Nagex.

V.3. baHkaTa cu 3anasBa npaBoTO Aa NPOMEHS,
orpaHum4yaBa WM paswupsiBa MNpegocTaBsAHUTE
ycnyrm B BankOn SMS, npu KoeTo yBegomsiBa
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KNMeHTUTe B OOLWOA4O0CTLNHUTE MNOMELLEHUA Ha
BbaHkata u/unm Ha ceos yeb canT. B cnyvauTte Ha
npeycTaHoBsIBAHE NpedoCcTaBsAHETO Ha [JafdeHa
ycnyra baHkaTa gsep,om;laa TuTynapute, kouTo ca 4
n3bpanun, ¢ SMS cbobLleHne aBa mMeceua npeau
JartaTta Ha I'Iﬁ(GIXCTaHOBFIBaHe.

VI. Bb3MOXHOCTU 3A USBOP MNPU
PETMCTPALUUA. MTPOMAHA HA U3BOPA.
HACTPOUWKU NO NOAPA3BUPAHE

VI.1. Mpn nbpBOHa4anHa perncTpauusa Ha Tutynaps
ce JaBa Bb3MOXHOCT 3a M300p No OTHOLLEHUE Ha:
1) cmeTkuTe, KOUTO Aa pernctpmpa B BankOn SMS,
KaTo perncTpMpaHeTo Ha MOHe edHa CMeTka e
HeobX0AMMO  YCroBMS 3@ NpegocTaBsHE  Ha
ycnyrara;

2) e3uK 3a nosydyaBaHe Ha SMS cbobLleHndaTa —
OBbNrapcku e3nk ¢ NaTUHCKM OYKBW UMK aHINIUNCKA
e3uK;

3) non3BaHe Ha onuusaTa
nogpasbupare (BXx. T. VI1.2.);

4) po6aBAHe WM npemMaxBaHe Ha ycnyrurte,
I'Ip\e/p,OCTaBﬂHI/I ype3 SMS cbobuieHusa (nocoveHn B
T. V),

5) rpacdmk 3a SMS cbo6LleHns 3a nonyyaBaHe Ha
WHpopMaumaTa OTHOCHO pasnoniaraeMma Hanm4yHocT
Mo CMeTKa 1 CrpaBKM No KpeauTHa kapTa:

- Nepvo4 3a nonyyaBaHe — BCEKU OeH unu npes
onpepneneH 6pon gHn (1-30) unun

- 4Mcro oT Meceua 3a nony4yasaxe (1-28)

- MINMMUT Ha KpeanTHO/AeOUTHO ABUXKEHME, NMOA KOUTO
SMS cboOuleHneTo He ce reHepupa, 3a ycnyrute,
CBBbpP3aHu C NpeaocTaBsiHe Ha MHGopMaunst OTHOCHO
nocnegHnTe OBWXEHUS Mo cMeTkata. Bb3amoxHo e
KakTo da ce m3bepe ga Hama nuMuT, Taka U ga ce
nsbepe numuT ¢ pasmep 0.

VI.2. Hactponknte no nogpasbupaHe ca
npegBaputenHo peduHupaH Habop oT SMS
cbobLLeHNs 1 3agadeHn napameTpu 3a TaX, KOUTO ce
M3Mona3ear 3a ynecHsiBaHe Ha n3bopa Ha TuTynaps.
Hactpoviknte no nogpasbupaHe ce oTpassBaT
aBTOMATUYHO B pPerucTpaumoHHMa dopmynsap. Ako
onuudata He 6bae u3bpaHa, TUTynNapAaT crefBa no
cBon wu3bop pa onpegenu Habopa oTr SMS
cbobLleHns 1 napameTpy 3a TAX, KOMTO Mcka Jda
nonsesa.

VI.3. TuTynapsaT MMma Bb3MOXHOCT 3a MpoMsaHa Ha
CcBOS M300p MO BCSIKO Bpeme crep NbpBoHavanHa
perucrpaums ypes:

- n3npauwaHe Ha SMS cbobLLeHNs ¢ NpeaBapUTENHO
aeuHnpaHn komaHau (LwabnoHu), npegocTaBeHu
My oT baHkaTa, nnm

- 3asBKa B KINOH unn oduc Ha baHkarta, karto
noAnvLle HOB perncTpaumoHeH hopmynsp.
MpomsaHaTa Ha n3bopa ce peanuanpa ¢ nanpawiaHe
Ha SMS cbobLlieHne — OTroBop OT CTpaHa Ha
BaHkata vnn cbOTBETHO C MNOAMWCBaHE Ha HOB
perucTpauuoHeH popMynsip oT CbOTBETHUSI GaHKOB

HacTtpomnkn no

CryXuTen.

VIl.  OPYIr'M (CNEUMANIHN) CBHOBLLIEHUA:
TbPrOBCKU CbOBLIEHMUAL. PUCK
CBHbOBLEHUA

VII.1. Tlpn usBbpLIBaHe Ha CBOATa €XeaHeBHa
aenHocT baHkaTa Moxe fa uanpawia Ha Tutynspute
n agpyrm (cneumanHu) CbOOLLEHMA: TbProBCKM
CbOOLEHUS N PUCK CbOOLLIEHNS.

VIl.2. TbproBcko cbLoOOLWEHNE € BCAKO peknamHO
UNn Opyro cbobLleHne, KOETO He Ce OTHacs MPSKO

0o cmeTkmte Ha KnneHTa, M 4pe3 KOeTo He ce
\I'I})G,EI,OCTaBFIT ycnyruTte, NocoYeHn no-rope.

11.3. Puck cboblLLieHne e BCAKO cbobLleHne, KOeTo
ce reHepuvpa aBTOMaTM4HO MpU Bb3HWKBAHE Ha
cbbuTMe, CBBLP3AHO C pPUCKOBUS Npodun Ha
KnneHTta, T7.e. OBWXKEHME MO CMETKUTE, Cb3gaBallo
Unu BoAeLo Ao omHaHcoB puck 3a KnveHTa (kato
aonyckaHe Ha HepaspeLlueH oBbpapadrT,
NPOCPOYEHN BHOCKM NO KpeanuT n ap.)

VIl.4. KnneHTbT Aeknapupa, 4e e cbrnaceH aa
nomyyaBa TbpProBCKM CbOOLLUEHWNs, OCBEH aKo
M3PUYHO He OTKaXke MofnyyaBaHeTO MM, 3a KOETO €
npeasvieHa Bb3MOXHOCT B CbOTBETHOTO Mofie B
PeructpaumoHHus foangn;}{).

Vill. ADEHTUOUKALUNA HA TUTYNAPA

VIILL1.  Tlpn cknoyBaHe Ha goroBopa  3a
npegoctaBdHe Ha BankOn SMS B CbOTBETHOTO
nosfie Ha perucTpaumoHHMs PopMynsip ce nocoysa
HOMepPBbT Ha MOOUMHUSA TenedoH Ha TuTynaps, Ha
KOWTO TOM We nony4aBa Wwunu OT KOWTO Lie
nanpatia SMS cbobuiennsa ot/kbm baHkaTa. Mexay
CTpaHuTe ce npmema, 4Ye NOCOYEHUST OT Tutynap4
HOMep Ha MobuneH TenedoH ce n3non3ea camo oT
Hero. baHkaTa He NpoBepsiBa Ha KaKBO OCHOBaHWeE ce
OCbLLIECTBSIBA U3MNOSI3BAHETO HA TO3N HOMEP.

VIIL.2. Tutynapat ce naeHTuduumpa ¢ HoMmepa Ha
MobunHmuss TenedoH, KOWTO € nocouMn B
CbOTBETHOTO NOJIE Ha PEerncTpaLmMoHHUSA oopMynsp.
VII.3. Bpb3kata cbC cbpBbpa Ha baHkaTta ce
M3BbpLWBA MNOCPEACTBOM CTaHOapTHa  ycnyra,
npegoctaBeHa oT MOBUNHUTE onepatopu. BpbakaTta
MeXay CbpBbpa Ha CbOTBETHUS MOBUNEH onepaTtop
n TUTynaps e 3awuTeHa CbC cTaHgapTHaTa 3awmTta
Ha TO3n MobuneH onepaTop. Bpb3kata Mexgy
CbpBbpa Ha CbLOTBETHMS MOOUNEH onepaTtop W
cbpBbpuUTE Ha baHkaTa e 3awuTeHa nocpencTBoM
KpunTupaHu BupTyanHu dactHn wmpexun (VPN);
MWHUMAaNHOTO HMBO Ha 3alMTeHoCT e 2048 buTa.
VIll.4. HapexgaHuaTta, MofnydeHn nocpencTBsoMm
Bpb3kaTta, NocoyeHa B NpeaxogHaTa To4ka, aBTopbT
Ha KOUTO ce naeHTudunumpa no HaurmHa, NOCoYEH No-
rope, ce Tpetmpart oT baHkaTa kaToO M3xogswm OT
Tutynaps.

VIIL5.  TMpun wun3rybBaHe, YyHULLOXaBaHE  WIK
OTKpagBaHe Ha MOOWNHUA TenedoH unn Ha SIM
KapTaTa U CbMHEHMWe, Ye TpeTo nuue 6u morno ga
n3nomnssa HeMNpaBOMEPHO TenegOoHHUA Homep,
KOWTO ro wugeHTudpumumpa, Tutynapsat Tpsibsa
He3abaBHO Oa yBegomu baHkaTa 3a ToBa M Oa
noncka énokupane Ha BankOn SMS 3a TenedoHHNA
HOMep, KONTO ro naeHTUduunpa. YsegoMneHneTo u
UCKaHeTo 3a OnokMpaHe ce uM3BbpwBaT B
NpPou3BofieH KNoH unu oduc Ha baHkaTa wunm Ha
TenedoH 0700 17 888. baHkata He Hocu
OTrOBOPHOCT 3a NpeAocTaBsHETO Ha WMHdopMauus,
novckaHa npeaun nosiydaBaHETO Ha WCKaHeTo 3a
OnokupaHe.

lMpekpaTaBaHETO Ha QdocTbnNa He ocyeTsiBa
M3BbPLUBAHETO Ha MpeBoAMTE, HapedeHu npeau
nosly4aBaHeTO Ha MCKaHeTo 3a bnokunpaHe.

Cnen nonyyaBaHe Ha wWckaHeTO 3a 6GrnokupaHe
baHkata He3abaBHO npekpaTsaBa AocTbha Ao
BankOn SMS. 3a ga 6bae Bb30OHOBEH OOCTbLMbBT,
Tutynapat Tpssbea aa nognuile HOB
peructpaumoHeH popmyrnsp, B KOUTO Aa ce Noco4um
TeNneqOHHMAT HOMEP, KONTO e ro ngeHtTudguumpa.
Mpwn TenedoHHO obaxgaHe ¢ uckaHe 3a bGnokmpaHe
Ha pgoctbna go BankOn SMS ot nuue, koeTto ce
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npeactaBa kato Tutynapsi, baHkata BbB BCUYKM
crny4vau npekpatsiBa goctbna 6e3 ga e HeobxoaMmo
0a npoBepsiBa cCaMONMYHOCTTA Ha nuueto. baHkaTa
He noemMa OTrOBOPHOCT 3a MpekpaTdBaHeTo Ha
goctbna pgo BankOn SMS BcneactBuMe Ha
HegoOGpOCHLBECTHU 0baXkaaHUs.
VIII.6. Ako nuue, pasnn4yHo ot TUTynsps, OCbLLECTBU
aoctbn go BankOn SMS uype3 u3non3BaHeToO Ha
TenedoHHMUS  HOMEpP, KOWTO  umaeHTuduumpa
TuTynaps, He3aBUCUMO OT TOBa MO KakbB HaYWH
TOBa € CTaHano Bb3MOXHO, B OTHOLUEHUATa Mexay
BaHkata u Tutynaps ce npuema, 4ye ToBa nuue e
YMbNHOMOLLEHO OT TUTYNApSa Aa Hapexaa npesoaun
1 oa nonyyasa MHgopMaumnsi N0 CMETKUTE My.
VIIL7. Tutynapat e anbxeH Aa yseaomu baHkaTa B
crniyda Ha CMsaHa Ha MOOWMHWMS onepaTtop CbC
3anasBaHe Ha HoMepa Ha MobUNHUA TernedoH Ypes
SMS cbobuleHne wunM C NOAMMCBaHe Ha HOB
pernctpaunoHeH oopmynsap. MNMpu Hem3nbnHeHNe Ha
TOBa CBO€ 3agbihkeHue TUTynapaT HAMa ga MOXe
Aa nonasea nsbpanute ycnyrn B BankOn SMS, Ho 3a
BCSIKO M3npaTeHo oT Hero w/vnu ot baHkata SMS
CbOOLLEHUE LWe Ob/MKU CbOTBETHATA TaKca.
IX. A3BBPLUBAHE HA CITPABKUTE U
NMPEBOOUTE
IX.1. BankOn SMS paBa Bb3MOXHOCT Ha TuUTynsps
Aa nonyyasa MHdopmaLmsa 3a cMeTkuTe cn 24 yaca
Ha [JeHOHOoLMe N Ja Hapexda BbTPELUHOKITMEHTCKU
npeBoau Bcekn AeH, B nepuoda mexay 07.004. un
24.00v.
IX.2. lNMpeBogHO HapexgaHe, NOCTBLMUIMO
nocpeactsom BankOn SMS, ce nsanbnHsaBa BegHara,
B Criy4an, 4Ye e nocTbnurio B CbpBbpuTe Ha baHkaTta
B MOCOYEHUs B npeaxogHara To4yka 4YacoBu
MHTepBan. 3aKkbCHEHME MOXe da MMa camo B
cnyyauTe Ha TnpeHaToBapBaHe Ha KreTknute wu
CbpBbpUTE Ha MOOUNHUTE onepaTopu, 3a KOETO
baHkaTa He HOCWY OTrOBOPHOCT.
IX.3. baHkaTa uanbfHsBa HapexgaHeTo 3a NpeBos
camMO [0 pasMepa Ha NOKPUTMETO MO cMeTKaTa,
KakTO e onpegeneHo B pasgena  OTHOCHO
pasnnawiatrenHata cmetka. [lpy numnca Ha
JocTaTbyeH aBoap No cMeTkaTa Npu NocTbrBaHe Ha
nnaTtexHoTo HapexpaHe, baHkaTta ro oTtkassa U
yBegomsaBa TUTynapsa No nNoaxogsiy HavmH. Ako Ao
Kpas Ha paboTHMA [feH, cnedBaw, AeHs Ha
NnocTbNBaHe Ha NNaTEeXHOTO HapexaaHe B baHkaTa,
Nno cmeTkaTa MOoCTbNAT [OCTaTb4HO CpeacTBa,
baHkaTa nanbsiHaBa npesoaa.
IX.4. Cnen usnpawaHe Ha SMS cbobuieHne 3a
HapexgaHe Ha npeBod, TUTynaApAT cregBa na
nonydun SMS cbobLieHne, KONTO ro yBegomsea 3a
npuemaHeTo Ha To3u npesof oT baHkaTa. ToBa SMS
CcboOLeHne He e MOTBbPXAEHUe, Ye NpeBoabT €
n3nbrHeH. NoTBbpXOeHMe 3a M3MbIHEH MpPeBof,
KakTO M yBeOOMsiIBAHE 3a HEeu3MbJ/IHEHWE Ha
npesoaa, He ce manpawar Yype3 SMS cbobLieHue, a
no Apyr noaxogsu, HayvH. 3a Tasu uen Tutynapat
MOXe [a M3nonaea u yHKuMoHanHocTTa Ha BankOn
SMS 3a yBegomsaBaHe nNpu KpPeauTHO, CbOTBETHO
0ebuTHO ABWMXKEHME NO CMeTKa.
IX.5. He ce gonycka npeBog ¢ npeBanyTupaHe, KakTo
W NpeBoq NO CMETKU, YMATO (PYHKLMOHANHOCT He
no3esonsiea mMosflydaBaHe Ha CblMa (CMETKM no
;:J)O‘-IHI/I 0enosntn n ,q;?_.?.

. OCINOPBAHE HA TTIPEBOONTE U

X.1. baHkaTa He HOCWU OTFOBOPHOCT 3a U3MbIIHEHME
Ha MNOrpelHo unM HegobpoHaMepeHOo u3npaTeHu
SMS cboblleHnss 3a Hape)xgaHe Ha npeBod OT
ngeHTnduyupawina Tutynapss HoMep Ha MobuneH
TenedoH.

OcnopBaHeTo Ha npeBOAUTE, W3BLPLUEHU 4pes
BankOn SMS, e no pegoa 3a nogaBaHe Ha
Bb3paxeHusi. CpoKbT 3a OCMOpBaHe 3arnoyBa Aa
Teye, cnepj Kato MHopmauusaTa 3a U3BBLPLUEHMUS
npeBoa e Ouna JocTbNHa 3a KNWEeHTa, creq Kato
SMS cb0o6LeHne-0TroBop 3a npnemaHe Ha npesoaa
oT baHkaTta e nony4eHo oT TuTynsps.

X.2. baHkaTa nogabp)ka Ha 3aWMTeH MarHuTeH
HOCUTEN apxvB Ha Auanora (OCbLLUECTBEHUTE 4pes
BankOn SMS komyHukauum mexgy Tutynapa u
baHkaTta) n HapexgaHuaTa 3a npesop, NogafdeHu OT
Tutynaps upe3 BankOn SMS. Kato goka3aTtencrBeH
mMaTtepwan npuv ocrnopBaHe Ha npeBoau Lie ce
pasrnexgar apxuBMpaHuMTe [daHHM 33 BCEKM
M3BbpLEH npeBog M guanora ot BankOn SMS,
CBBbp3aH C Hero. 3anucBaHMsATa Ha BCUYKKW NMPeBoau,
n3BbpleHn 4pes BankOn SMS, ca cuyeToBOAHM
OOKYMEHTM MO CMUCBNA Ha 4n. 6-12 oT 3akoHa 3a
CYeTOBOACTBOTO. Te ce cuuMtar 3a BepHUM [0
JoKa3BaHe Ha NPOTUBHOTO.

XI. LEHU N TAKCH

XI.1. TwuTynapatT 3annawa CTOMHOCTTa  Ha
n3npaTeHoTo OT Hero SMS cbobLieHne cbrnacHo
TapupHUA nnaH Ha CbOTBETHUS onepaTtop C
MeceyHaTa CWU cCMeTka 3a noTpebneHne Ha
TenedoHHM ycnyrn unu cbobpasHo TapndHUA nnaH
no cbOTBEeTHaTa npeannareHa ycnyra. LleHuTe ce
onpeaensit U CbOTBETHO MPOMEHAT €AHOCTPaHHO OT
MOBUNHNUTE onepaTopw.

Xl.2. 3a nonsBaHe Ha BankOn SMS, otgenHo ot
LleHMTe Ha onepatopa, TUTYNapsT 3annalla Takcu
Ha baHkaTa (aboHameHTHa M 3a SMS) B pasmep,
onpegeneH B TapudaTta 3a TakCUTE U KOMUCUOHNTE
Ha baHkaTa. baHkaTa cbbupa Takca 3a nogageHuTe
OT HelHa cTpaHa SMS cbobLeHus KbeM Tutynaps
ype3 MOBUNHUS onepaTop 6e3 fa KoHTponuvpa ganu
Te ca nosny4veHn ot Tutynsaps.

TbproBckute CbOOLWEHUS M PUCK CbOOLLEHUATA,
KaKTO W OpyrM  aBTOMaTMYHW  CbOOLLEHUS,
nanpatlaHu crnyxebHo u HecbabpXKalLM uUHaHCOBA
WHopmaLmsa (Hanp. CbobLEHMETO 3a NpUeMaHe Ha
HapeXgaHeTo 3a NpeBop OT cTpaHa Ha baHkaTa) ca
ocBoboaeHn oT Takca 3a SMS cboOLLeHue.

XI1.3. Takcute no npegxogHata TouYKa
(aboHameHTHaTa 1 cymaTta OT TakCcu 3a BCUYKM SMS
CbOOLLEHMSA 3a OTMUHANUA Mecel) ca AbIMKUMKU B
pamMKkuTe Ha nbpBuTe 5 (NeT) paboTHU AHM Ha BCEKM
crnegBally KaneHgapeH MeceLl, BKMIOYUTENHO U 3a
MeceLla Ha permcrpaumnsi, He3aBnucuUMOo OT JaTtaTa M.
XIl. OTTOBOPHOCT HA BAHKATA

XIl.1. Mony4yeHaTta ype3 BankOn SMS nHdopmaums
€ 3a JNMYHO non3BaHe W He npegcTaBnsaBa
oduumaneH  gokymeHt. [llpn  HeobxogumocT
TuTynapaT Moxe Aa noucka MO HaanexHus pea
n3gaBaHeTo Ha odumumaneH JOKymMeHT oT baHkara.
XIl.2. PuckbT oT Hego6GpOCHLBECTHO M3MON3BaHe Ha
HOoMepa Ha MOOMNHUA TenedoH, naeHTuduumpaly
TuTynaps, oT nuue, pasnnyHo OT Hero, ce rnoema
n3uano ot Tutynsps. baHkaTta He HOCKM OTFOBOPHOCT
3a npegocTaBeHa Ha Apyro, HeyNbIHOMOLLEHO e

WHopmaLms, BKITHOUYNTETHO WHpopmauus,
BBb3PAXEHUA npeacraensiealla 6aHkoBa TariHa No CMUCbIIa Ha Yr.
62, an. 2 oT 3akoHa 3a KpeauTHUTE UHCTUTYLMK B
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crny4an, 4e BbNPOCHOTO f1Le ce € naeHtnduumpano
Nno HaANeXHWsl Ha4nH, NOCOYEH MNo-rope.

XlIl.3. baHkaTa He HOCW OTFOBOPHOCT B Cry4an Ha
HEBB3MOXHOCT Ada NpeaocTaBu HAKOA OT ycnyrute
Ha BankOn SMS, gbmkawia ce Ha NpUYnHU OoT
n3BbHpeaeH xapakrep, kouto baHkata He e morna
Ja npeasvan unu ga npefoTepatu.

XIl.4. baHkaTa He rapaHTUpa U He HOCU OTFOBOPHOCT
B CNny4an, 4Ye MOOMMHUAT onepaTop He npedaje B
CpPOK unn BbOOLLE He npedage SMS cbobLleHue.
O6wnyariHo B cpok Ao 10 MMHYTK cnef NOUCKBaHe Ha
WHopmauua Mnn 3aaBka 3a npesof, TUTYNApsT
cnegea ga nonydn SMS cbOOLLEHMETO-OTIOBOP C
UckaHata MWHdOpMaLUMs WNU NOTBbPXKAEHWEe 3a
npuemaHe Ha npesoga ot baHkara.

XIl.5. baHkata He HOCM OTrOBOPHOCT 3a
HenonyyeHuTte oT Tutynsaps SMS cbobLLeHns, KakTo
N He Bb3CTAHOBSIBA MnaTteHuTe OT TUTynsps Takcu
3a Te3n SMS cbobuieHna 6e3 3HayeHne ganu Toea
ce ObJIKM Ha MOOUNHUA onepaTop uUnu Ha TUTynsaps.
XIl.6. OTroBopHOCTTa Ha baHkaTta 3a HepaspelueHn/
HEen3NbIIHEHN UM HETOYHO U3NbIIHEHM onepaunn e
nocoyeHa B pasfesia OTHOCHO pasnnailatesnHara
cMeTKa.

Xlll. CPOK U NOCJIEANLUN OT
NMPEKPATABAHETO
XIll.1. foroBopbT 3a nona3saHe Ha ycnyrata BankOn
SMS ce ckrtoyBa 3a HeonpeaerieH CPok.
Xlll.2. HapexgaHusaTta 3a npeBof, MNOMy4YeHU OT
baHkaTa npean npekpaTsiBaHETO, Ce M3MbIIHABAT,
OCBEH B Cfy4anTe Ha 3akpuBaHe Ha cMeTKaTa.
XIll.3. Ak0 MOOuUNHUTE onepaTtopu nNpekpaTaTt
npefoCcTaBAHETO Ha creuunaneH KpaTbk HOMep Ha
baHkata, baHkaTa e npekpaTn NnpeaocTaBsaHETO Ha
ycnyrm ot BankOn SMS OT CbOTBETHMS cneuunaneH
KpaTbK HOMED.

IvV. TIMMHA OAHHU
XIV.1. Tutynapat gaesa CbrnacuMeTo ¢ MoBunHUTE
onepatopu Aa npegoctaBaT Ha  baHkaTta
WHOpMaLMA  3a  HenmateHuTe  ycnyrm - oT
notpebutenute un wuHdopmauua 3a Tpadpu4HuA
MHTEpPeC OT CTpaHa Ha KIWeHTUTe MO OoTAernHU
HanpasreHna KbM creumanHus KpaTbK HOMep, a
baHkaTa ga npegocraBs Ha MOOUITHUTE onepaTopu
3anMcu OT pernctpupaliara anapaTypa, Kakto wu
HeobxoaumaTa AonMbiHWTENHa WHQopmauus u
OOKYMeHTaumns 3a U3BbpLUBaHE Ha MNpoyyBaHe Ha
XanbuTe.

TAKCU U KOMUCUOHMU

I.1. 3a nogabpKaHeTo Ha cmeTkaTta (pasnnawarenHa
WIM CNEeCTOBHA) 1 3a M3BBLPLLUBAHETO Ha NNaTEXHN 1
Apyru onepauun, KakTo 1 3a Apyru NNaTeXHW ycnyru,
CBbp3aHM CbC CMeTKaTa, TUTynaApAT 3annawa Ha
baHkaTa TakcuTe U KOMUCUOHWUTE, onpenerneHn B
Tapudcdata Ha baHkata. [lpy  npesrpaHUyYHK
nnawanus, TuTynapat cnegBa ga  3annatm um
HanpaBeHMUTE pPa3xoan, CBbp3aHM C y4acTMeTo Ha
©aHKkM- nocpegHMUM B Npes3rpaHudHaTa onepaums.

BbB Bpb3ka C M3non3BaHEToO Ha OaHkoBa kapTa
KOMUCMOHMTE 3a KOHKPETHUTE onepaumm ce cubupar
oT baHkata He3abaBHO npu oc4yeTOBOASABaHE Ha
onepauusaTa. lNepunoonyHnuTe Takcm ce cbbupaT Ha
nagexuTe, onpegeneHu B Tapudgarta Ha baHkaTa.

.2. Tutynapsat gaea cbrnacneto cu baHkata pa
cbbupa cnyxkebHo OT cmeTKaTta, a Npu HeaoCTUr — oT
BCUYKM OPYrM CMETKM Ha TUTynsapsi, BCUYKM CyMMU,
ObIDKUMM MO MoAabpXXaHEeTO Ha CcMeTkaTa MU

M3BBbPLUBAHETO Ha NNaTEXHWUTE M ApYyrv onepauun, 3a
APYr1 YCNyru, CBbp3aHn CbC CMEeTKaTa, BCUYKM CyMMU,
B TOBaA YMCNO MaBHMUM, JINXBU, TAKCU N Pa3HOCKM,
OBbIMKMMU MO JOroBOPY 3a KpeauT OT KakbBTO U Aa e
Xapakrep, No Kouto TUTynapaT e NUYHO 3a4bIDKEH.
1.3. Tutynapat gaBa cBoeTo cbrnacke baHkata ga
yabpXKa ObIPKUMUTE i TaKCK OT cymaTa Ha NonyyYeHu
nnaTeXXHW onepauun Npean 3aBepsiBaHETO Ha
cMeTKaTa CbC cymaTa Mo onepauusTa.

baHkata wuma  npaBo ga wu3BbpLBaA CryXebHo
cbOnpaHe KakTo OT CMEeTKUTE Ha BbKAaHe, Taka u oT
BCSIKAKBU OEMN0o3nTW, Makap 1M nagexbT Ha genosvra
Aa He e Hactbnun. lpu cnyxebHo cbbupaHe oOT
CpPOYEH OEeno3uT, OTHOLWEeHUATa MeXay CTpaHuTe ce
ypexaaT cboOpasHO YroBOPEHOTO MO [oroBopa 3a
Aeno3nt OTHOCHO crnyYauTe Ha  MNpeacpo4Ho
npekpaTtsiBaHe OT cTpaHa Ha KnneHrT.

NMPOMAHA HA YCJIOBUATA HA OITOBOPA

I.L1. Tlpn npomsiHa Ha HopMaTuMBHaTa ypeaoba,
pernamMmeHTMpalla ypegeHute B HactoswmuTte OOwm
YCIOBUSI OTHOLLEHWS, OT BNM3aHETO B Cuna Ha
npomsiHaTa CbOTBETHO CE MPOMEHAT U 3acerHaTute
pasnopeabn Ha OOWUTe YycnoBus, OCBEH ako
npomMsiHaTa Kacae ANCNO3UTUBHU NpaBHM HOPMMU.

.2. Hactoawwnte OOwu ycnosud, Tapugparta Ha
baHkata, n Opyrm crnopasymMeHus 3a niaTexHu
CMETKM UM NNnaTexHW YCnyrm Ha WHOMBUAOYaNHU
KNneHTn morat ga 6baat eAHOCTPaHHO M3MEHSIHU MO
peweHne Ha badkata. [lpy npomsiHa Ha
OOKYMEHTUTE, MOCOYEHN B NPEOXOAHOTO U3peveHue,
baHkaTa e gnbxHa ga npegocTtaBu Ha TuTynsps
WHpopMauma 3a ToBa Ha XapTUEH wunu  gpyr
ObNrotpaeH Hocuten  (Hanpumep  efeKTPOHEH
HOoCUTEN UNKN CbOOLLEHNE HAa UHTEPHET CTpaHuLaTa,
KOeTO OTroBapsi 3a W3NCKBaHMSTA Ha 3akoHa 3a
nNaTeXXHUTe YCnyrn u nNnaTtexHuTe CUCTEMM) HaWn-
Marko 2 Mecella npeau gataTa, Ha KOSiTo MPOMEHUTEe
BnM3aT B cuna
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baHkaTta He yBegomsiBa npenBapuTENHO TUTYnsps
npu MPOMEHN B nNpunaraHuTe OT Hesl NUXBEHU
NPOLIEHTN N OOMEHHN KypCOBe, KOUTO ce npunarart oT
MOMeHTa Ha ob6saBsIBaHETO MM B 0OLLOAOCTLMHUTE
nomMeLleHns Ha 6aHkoBUTE odMCcKU U/unn Ha canTa Ha
BaHkara.

1.3. HdbopmaumsaTa 0o KnMeHTa MoXe Aa CbabpiKa
camMo yBeOOMIIEHME, Y€ € M3BbpLUEeHa MpoMsiHa, U
ykasaHue Mo KakbB OOLLOA4OCTBbMEH HayMH gpyraTa
CTpaHa MOXe pJga ce 3ano3Hae C NPOMEHeHus
BapuWaHT, KaKTo U NpaBoTO Ha TUTyNsApst 4a npekpaTtu
He3abaBHO Joroeopa.

1.4, B cnyyan 4ye Tutynapsat (Cbwuatr  u
nonseaten/obpxaTen Ha NnaTeXHN UHCTPYMEHTH 3a
oThanedeH OOCTbMN OO CMeTkaTa) He € CbrnaceH C
M3MeHeHusATa No T. 9, TOA MOXe Oda npekpaTtu
He3zabaBHO fgoroBopa  6e3 npegussectue npeau
JaTtaTta, Ha KOSATO € MpearnoXeHo npoMeHuTe na
BNs3aT B cuna, 6e3 ga Hocx OTFTOBOPHOCT 3a pa3HOCKM
n obesweTteHnsa. ToeBa He ro ocsoboxpgaBa oOT
3a0b/MKEHNETO 3a MnawaHe Ha AbMKUMU  No
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poroBopa cymu. Ako [OroBopbT, KOMTO ce
npekpaTtsiea, € 6e3cpoYeH WNK CKIMOYEH 3a CPOoK, Mo
Obnbr oT 6 Mecela, KnneHTbT He 3annatla Takeu unm
HEeYCTOWMKW, aKko NpK npekpaTsBaHeTo My ca U3Teknu
6 MeceLa OT CKIIOYBaAHETO MY.

Ako TutynspaT He yBegomu baHkaTta, 4ye He npuema
Te3n NPOMEHU Npeaun gartaTa, Ha KOSITO NPOMEHUTE B
O6LwuTe ycrnoeusa BNmM3ar B cuna, ce cumta, Ye Tom
r e npuen.

AOPYI'n YTOBOPKU

l. AHOOPMUPAHE 3A YCITOBUATA HA
OOIroBOPA

l.L1. Mo Bpeme Ha [encTtBMeTo Ha [Oroeopa,
TuTynapaT uma npaBo Aa MNOMy4YM ek3emmnsp oT
aencrteawmte O6wum ycnosua n Tapuda Ha baHkaTa
B 06LLOOOCTBNHNTE NOMeLLeHNs Ha baHkaTa, a cbllo
M Ha WHTepHeT cTpaHuuyata Ha baHkarta:
www.expressbank.bg

[.2. TTpn n3punyHo nomnckeaHe OT cTpaHa Ha KnueHTa,
BaHkaTa HAMa NpaBo Aa My OTKaxke Aa My Jaje Konuve
oT genctBawmrte O6wm ycnosusa Ha ,, EkcnpecbaHk”

Al 3a nnaTexHW CMETKU W NnaTeXHW ycnyru 3a
wHOuBMAOyarnHW  KNWEHTW, KakTo U Konue OT
CKMIOYEeHUTe [OroBopu 3a OThenHu nnaTexHu

WHCTPYMEHTM.
1.3. Ako TutynapaTr He e nouckan uapmyHo OO6Lm
cnoBus w/vinu Tapudata Ha baHkata wu/vnm
HpopmaumnoHeH GronetuH no 3MBB Ha gpyr TpaeH
HOCUTEN, CuYMTa Ce Mexay CTpaHuTe, 4e Ton €
nony4mn ocurypeHata Ha HEroBO pasnonioXeHue
NMHopmaumsa Ha nocoveHaTa VIHTepHEeT cTpaHuua.
Il. E3VK HA JOIOBOPA
I.1. JoroBopuTe 3a NnaTexHW CMETKM U MNaTexHu
YCIyrn ce ckrovBaT Ha ObNrapcku esumk, Kato Ha
HEro Lie ce OCbLUEeCTBABa KOMYHUKaLMATa mexay
CTpaHuTe Mo BpeME Ha TAXHOTO gencteue. B cnyyan
Yye Ha TUTynsapsi NO HErOBO UCKaHe € NPeaoCTaBeH U
TEKCT Ha [oroBopa Ha Apyr esuk, ¢ konTo baHkata
pasnonara M Moxe ga pabotn, Tom e camo 3a
WHopmaums. Mpwn npoTmeopeyne Mexay
ObnrapckMss TEKCT U TO3M Ha AOpyrus  e3sK,
OBbNrapckMAT TEKCT MMa NPEAUMCTBO.
lll. MEPKM NPOTUB U3NMMNPAHETO HA MNMAPU U
nPOTB PUHAHCUPAHETO HA TEPOPU3MA.
MEXOYHAPOOHWU CAHKLUUN N EMBAPTA.

[1.L1. BbB B3aMMOOTHOLLUEHUSITA C KIUEHTUTE CU
baHkata npunara  puckoBo-6GasuvpaH nogxon
CbIMacHO W3NCKBaHMATA Ha 3akoHa 3a Mepkute
CpeLly n3nnpaHeTo Ha napu N BbTPeELLHUTE npasuna
Ha baHkata. ETO 3all0 KbM KIWEHTUTE, KOUTO ca
KnacudpuumpaHm KaTo BUCOKOPUCKOBM, BKNIOYNTEITHO
N KIMNEHTWU, 3aeMallm BUCLLN ObPXKaBHU ONBXHOCTU U
CBbp3aHuTe C TaAX ~wvua, baHkata npunara
pas’wmMpeHn MepKM BbB B3aUMOOTHOLLEHUSTa CU C
TAX, KakTo W MO OTHOLWeHMe Ha onepauunTe,
N3BbpLUBaHM OT TaX. baHkaTa cunta nuuarta no 4n.36
OT 3aKkoHa 3a MepKUTE CpeLLy M3NMpaHeTo Ha napwu
KaTo TakmBa 3 roguvHW cneg kKarto nuiueto e
npecTaHano a 3aemMa gibXHOCTTa.

[11.2. BaHkaTa npunara:

1) mMepkMTe NPOTUB M3NUPAHETO Ha Mapu U NPOTUB
dMHaHCUpaHeTO Ha TepopuaMma npenBuMaeHN B
[EeNCTBAaLLLOTO 3aKOHO4aTENICTBO;

2) MepkuTe B WU3MNbIHEHME Ha MeXOoyHapoaHu
[O0roBopu, patuuumpaHn no KOHCTUTYLIMOHEH pes,
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obHapoaBaHM K Bnes3nu B cuna 3a Penybnuka
Bbnrapus, kakto 1 Ha akTtose Ha EBponenickms cbio3
N Ha Opyrn MeXOyHapOAHW OpraHyM U UHCTUTYLMM,
OBracTeHW da HanaraT MeXayHapoOHW CaHKuun n
embapro.

[11.3. CTpaHuTe ce cbrnacdeaT, Ye Npu UsMmbIIHEHME
Ha [oroBopa e ce npunarat Mepku 1 orpaHn4YeHnst
npeacrasnsBaLlu yacTt oT BbTPELLUHOTO
3aKoHO4AaTEeNCTBO Ha TpeTa AbpKaBa, KOUTO He ca B
3akoHHa cuna 3a Penybnuvka Bbnrapus, ako ToBa ce
Hanara nopagu €4HO OT CrieHUTe CbobpaxeHus, a
WMEHHO:

1) N'pynaTa OTI1 ocbLlecTBABa EMHOCT B Ta3un TpeTa
abpxkaBa uype3 oduc, KIOH WK  CBBbP3aHO
OPUONYECKO NNLIE U HEU3MBITHEHWETO Ha MEPKUTE 1
OrpaHUYeHndATa MOXe da OoBede OO0 HanaraHe Ha
UMYLLLECTBEHM CaHKLUM unun 3aryba Ha penyTtaums 3a
Mpynata OTI  w/vnn Ha CBBP3aAHO C HedA NULLE;

2) baHka — KOpecnoHAEHT, NOCPeACTBOM KOATO ce
OCbLLUECTBABA NnaTexHaTa onepauusd, W3BbpLUBaA
AENHOCT B Tasn TpeTa AbpkaBa vpe3 opuc, KIoH unu
CBbP3aHO HPUONYECKO NMLUE U HEU3MbIIHEHWETO Ha
MEPKUTE M OrpaHMyeHusiTa MoXe Ada goBede Ao
HanaraHe Ha UMYLLIECTBEHM CaHKUMWM unu 3aryba Ha
penyTauus 3a Hest WU Ha CBBbP3AHO C Hes nuue.

B TakunBa crnyvyaum € Bb3MOXHO pa3KpMBaHe Ha NINYHU
JaHHK, HeobXoaMMO 3a OCbLIECTBSABAHETO Ha
3aKOHHO HanoOXeHUTe MepKKU, 3a KoeTo TutynspsaT

JaBa CBOETO cbrnacue.

Cbrnacus,, otHacdawuM ce A0 NUYHUTE [OaHHW Ha
TuTynaps v 0o gaHHUTe, npeacTaBnsBawy 6aHkoBa
TallHa, ocTaBaT B cuna W gaHHuTe moraT ga 6baaT
06paboTBaHN, CbOTBETHO paskpuBaHu oT baHkaTa 3a
NMOCOYeHUTE No-rope Lenu, 1 cnea npekpartsaeaHe Ha
CbOTBETHUS 4OroBop € TUTYNApS.

l11.4. BbB Bpb3Kka ¢ ropHoTo, baHkaTa ce 3agbmkaBa
ako e HeobxoouMMoO CbAencTBume OT CTpaHa Ha
Tutynapsa, ga ro noTbpcM CBOEBPEMEHHO 3a
npegoctaBsaHe Ha fonbiHUTENHa uMHGOpMaums
nvnu [OOKyMeHTauus, CBbp3aHa C MnaTtexHarta
onepauus unu cgenkaTta , rno KoATO ce M3BbpLUBa
nrawaHeTo, c uen yCTaHOBsiBaHe n/unnu
yOOCTOBEpPSABaHE Ha OTOESNHU TEXHU erleMeHTU, KaTo
Hanp: WHpopmauusa 3a CcTpaHUTe MO onepauusita
(HapeaunTen v nonyyaten) WU 3a yyacTHULMTE B
chenkata, BbB Bpb3ka C KOATO Ce Wu3BbpLiBa
onepauunsaTa, ako Te ca pasfindyHu OT HapeauTens u
nonyyatena- cdepa Ha OenHocT, Bu4 Ha
npeagnaraHMTe CTOKM U YyCNyrn, MeCTOHaxXoXaeHue Ha
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OEenHOoCTTa, NblieH agpec, MHpopmaumsa 3a MMeHa,
agpec, gata Ha paxgaHe W HauuoHanHoCT Ha
OEeNCTBUTENHUTE COBCTBEHULM U OPYIK.; MUCKaHMA 3a
npeaocTaBsAHE Ha KOMUA OT CKIIOYEeHU Mexay
HapeguTens 7] nonyyartens [ OroBOpHMU
crnopasyMeHusi, u3gageHu  TbproBcku  hakTypu,
TOBapuUTENHULM, OOrOBOPU 3a 3aeM, KakTo U Opyru
nogobHN OOKYMEHTW, CBbp3aHM C OCHOBaHMETO 3a
nrawiaHe v CblecTByBaLLNTE AOFOBOPHN OTHOLLIEHUS
MexXay cTpaHuTe.

I.5. TlpunaraHeTo Ha MEpPKUTE MO HaACTOALMS
pasfgen e B MHTepec Ha 6aHkaTa 1 Ha KnueHTta , kato
MMa 3a uUen Jda M rnpegnasun OT eBeHTyallHu
UMYLLLECTBEHW Bpean U CaHKLMK, B TOBA YNCIO, HO He
camo 3ampassiBaHe U/Unmn kKoHgUcKauus Ha cpeacTea
N Oapyrn aktmeuy, 3aryba Ha TbproBcka penytauus u
apyrn.  CbbupaHeTo Ha [OKyYMeHTaumsata no
npeaxogHata T. 1l.4. uma 3a uUen ga OTXBbPAU No
KaTeropuyeH HayMH eBeHTyaslHO HECbOTBETCTBUE Ha
nrartexHaTa ornepauusa Unu caenkarta, , No KoATo ce
M3BBLPLUBA NawaHeTo, C NPUoXMMK Mo curarta Ha
HacToAWMNA pasgesi Mepku U orpaHuyeHna  u ga
enMMMHMpa BCAKAKBM CbMHEHUS B Ta3u Bpb3ka. ETo
3awo baHkata cum 3anasBa npaBoOTO Aa W3NCKBaA
nocoyeHata  OONbIIHUTENHA MHdopmaums 7
OOKyMeHTU 1 6e3 fa e Hanuue nckaHe Ha nuuata no
TV.11.3.,KaKkTo 1 OTHOCHO BEYE U3BBbPLLEHU NNaLLaHuns,
aKo MO HelHa npeueHka 61 Bb3HMKHANa cuTyauus,
CBbp3aHa C pexnma Ha caHkuum n embapro.

[11.6. bes pa ce 3acdara npunaraHeTo Ha MEpKUTE U
orpaHudeHundaTa npeasugeHn no - rope, baHkata ce
3agbrpkaBa a MNorioXnM BCUYKU pas3yMHW ycunusa 3a
HaBPEMEHHOTO  UM3MbJIHEHWE Ha  NnartexHarta
ornepauuss 1 pgda cbOenctea Ha Tutyndpsa 3a
M3NbiiHEHWE Ha 3aAdb/DKeHusTa My MO HacToAwumA

pasgen.
[Il.7. lluncaTa Ha cbaencTamne OT cTpaHa Ha Tutynaps
3a npegoctaBsHe Ha wuHoOpmauusTa  uunu
OOKyMeHTauudata no T1. .4, no — rope wnu

HECBbOTBETCTBMETO Ha MNnaTexHata onepauus unm
onepauusita, No KOSITO Ce M3BbpLUBA MaLLaHETO C
NPUIOXUMM MO cUraTa Ha HACTOSILLMS pasfen Mepku
N OrpaHuYeHns, MOXe Aa AoBede Ao 3abaBsHe wnu
oTKa3 OT U3NbIIHEHWNE Ha NNaTeXHaTa onepauus.

B m3kntountenHu cnyyam onepauusita Moxe aa 6bae
oTkasaHa unu 3abaBeHa BbMNPEKN CbAEWCTBMETO Ha
TUTynsapss 1 MNONoXeHWTe ycunus OT CTpaHa Ha
BaHkaTa, No NpuYnHUM, Nexalym N3BbLH TAX, KaTo Hanp.
oTka3 Ha 6aHKka-KOpecrnoHAEHT Ada  U3MNbIHU
onepauusita unu gpyro, kouto baHkaTa, npwu
nonaraHe Ha AbJpkMMaTta rpwka, He e Morna ga

npeogornee.
IV. PEQ 3A PA3MMEXOAHE HA Bb3PAXEHUA
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IV.1. B cnyyan Ha Hecbrnacme ¢ M3Br€YEHNETO OT
CMeTKaTa Wnu B Criydal Ha Bb3pakeHWe OTHOCHO
noriy4aBaHeTO Ha M3BMEYEHMETO, KaKToO U Npu apyru
OonnakBaHWg, CBbp3aHW C BOAEHETO Ha cMeTkaTa My
TuTynapaT Moxe Aa nogage NnMCMEHO Bb3paXeHue.
B cnyyanm Ha ocnopeHa TpaH3akuus TuTynspsT e
ONbXeH pfa  yBegomMm nucmeHo badkata 6e3
HeocHoBaTenHo 3abaBsiHe, BeaHara cneg kato e
y3Han 3a HepaspelleHaTa/HETOYHO M3NbJIHEHA
onepauusi, Ho He NoO-KbCHO OT 13 Meceua cneg
JaTaTa Ha 3agbiikaBaHe Ha cmeTkaTta my. [Npu nunca
Ha NUCMEHO YyBeAOMsIBAHE Ce CcM4dATa, 4e Tou €
opobpun oTpaseHUTe B U3BMNEYEHMETO NNaTeXHU
onepauuu n cangoTo.

IV.2. baHkaTa ce 3agb/mkaBa fda peructpupa
Bb3paXXeHMEeTOo N Aa yBeaomMu TUTynapsa 3a Homepa,
noa KOMTO TO € 3aBedeHo.

IV.3. baHkata we pasrnega Bb3paXeHneTo
He3abaBHO W LUe yBeAOMM MUCMEHO TuTynaps 3a
pesyntata. Ako baHkaTa He ce npousHece B
npeaBuMaeHUs B 3akoHa CpPOK, KaKTO M KoraTto
pelweHneTo He ygosneTBopsaABa TUTynsps, CROpbT
MOXe pna Obaoe OTHeceH 3a pasrnexgaHe oT
MomMmuputenHata KOMUCKS 3a NAATEXHU CMNOPOBE KbM
Komucuara 3a 3awmuta Ha notpedutenure no peda Ha
3akoHa 3a nnatexHuTe YCnyrm u nnaTtexHuTe
cucTemu.

IV.4. BaHkaTta ce 3agbmkaBa Aa cbaencTBa Ha
Tutynapsa-Kaptogbpxarten npen CbOTBETHaTa
MexayHapogHa KapToBa opraHmsaums npu
ocrnopBaHe Ha nnawaHus, MU3BbPLUEHM 4pe3 Hed.
Bb3paxeHneTo ce pasrnexga no peg u B CPOKOBE,
onpegeneHn B npaBunata Ha CbOTBeTHaTa
MeXayHapogHa KapToBa opraHusauus. baHkaTta
NMUCMEHO yBegomMsBa apToabpkaTtens 3a
peLeHNETO MO HaNpPaBeHOTO OCMNOpPBaHe.
V. U(HOOPMALU
V.1. Tlpn HeobxoAuMMOCT OT  AOMbIIHUTENHa
uHdopmauusa Tutynsapat cnegsa ga ce 00bpHE KbM
TbProBCKUSA CU areHrT.
V.2. Ha pasnonoxeHune Ha KnueHtute e n WMHdo
ueHTbp Ha TenedgoH 0700 17 888. TenedoHHM
pas3roBopu MoraT ga 6baaT 3anucBaHu.
VI. PABOTHO BPEME
VI.1. MNop paboTeH AeH No cMuUCbla Ha HacTosILLuTe
O6wum ycnosusi ce pasbupart gHUTE OT NOHEeAESNTHUK
Ao neTtbk oT 8 oo 17 4yaca Obnrapcko Bpeme, C
N3KntoveHne Ha omumanHuTe npasHuun. PaboTHOTO
BpeMe Ha Bcekn oduc e 06aBeHO Ha odurca, KakTo u
B MHTEPHET cTpaHuLlata Ha baHkarta.
VII. B U CUTHANN
VIl.1. AKO KNMEHTBLT Xenae aa uspasn HegoBOJICTBO
UM npenopbka KbM KayeCTBOTO Ha MpOOyKTUTE U
ycrnyrnute, Tol MOXe [a Hanpasu TOoBa NMUCMEHO Ha
agpeca Ha baHkata unu obcnyxeawma odpuc nnm
KMNOH, MO en. nowia, TernedoH nnun akc, NocoYeHn Ha
WHTEpHEeT cTpaHuuaTta Ha baHkaTa.
VII.2. BaHkaTta peructpupa xanbata n yBegomsisa
KnMeHTa 3a [OBWKEHWeTo W pesynrtata oOT
asrnexgaHeTo W.

aHkaTa peructpupa xanbarta n ysegomsiBa KnmeHTta
3a OBWKEHMETO U pesynTaTa OT pasrnexgaHeTo 1 B
cpok po 15 (netHagecetr) paboTHM AOHWM  OT
norny4yaBaHeTo .
VI1.3. AKO He e yOOBneTBOPEH OT NOsy4yeHns OTroBop
KIMEHTBT MOXE Ja OTHece BbMpoca KbM MO-TOPHO
HMBO B CTpyKTypaTa Ha baHkaTa.
VIII. KOM% IPALI.MFI
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VIIl.1. BbaHkata uWe wusnpalia BCUYKM TMOLLLEHCKU
npatkm [0 TMOCTOSAHHMA ajpec WM agpeca 3a
KopecrnoHAeHumMs Ha TUTynapsi, NOCOYEH OT Hero B
JOoroBopa 3a nnatexHa CMeTKa wunM nraTtexHa
ycnyra. Becmykm  pgoctaBeHM o TO3M  agpec
CbOOLWEHNA LWe ce cuyuTaT pPegoBHO MONyYeHMW.
baHkaTa He HOCKM OTroBOPHOCT 3a BpeauTe, KOUTO
Tutynapat MoXxe aa npeTbpnu oT
HECBOEBPEMEHHOTO YBeAOMSIBaHe 3a MNpomMsHa Ha

agpeca.

IX. TbPIrOBCKU n NO3OPABUTEINHU
CbOBLUEHUA

IX.1.Tutynapat gaea cbrnacve baHvkata pa my
manpawia no enekTpoHeH nbT CbobLWeHna ¢
peKrnaMHO 1 NPOMOLIMOHANHO CbabpXaHue - email-u
N peknamHu SMS-u, npeacTaBsWM MNPSKO UMK

HacTtoswuTte O6wm ycnoBus Ha , EkcnpecbaHk’

KOCBEHO ycnyrute unu penytaumsaTta Ha baHkaTta, Ha
OblUepHUTe U [OpyXKecTBa, KakTo W Ha 4pyru
PUHAHCOBU UHCTUTYLMM OT rpynaTta Ha OTP.
IX.2.Tutynapatr paea cbrnacve baHkata ga my
n3npatia no erneKTpPoHeH MbT NINYHU NO34PaBUTESTHU
CbOobLLIEHMS OT HETbProBCKU XapakTep MO NoBOA
npasHuum no email-n Ypes SMS-cbobLieHus.

IX.3. TUTYynapsT uMa rnpaso ga OoTTernu cbrnacueTo
cn no T. VI.1. w/vunn no 1. VI.2. no BCAKO Bpeme C
N3PUYHO TMUCMEHO YyBEAOMIIEHME, OTNpaBeHO [0
BaHkaTta.

X. NIPUNOXUM 3AKOH

X.1. 3a BCUYKM M3PUYHO HeypedeHu BbNpPoCcU B
HacToawmte  O6WM  ycnoBus  ce  npunara
ObNrapckoTO  3aKOHOAATENICTBO U CMOpPOBETE Ce
pelwlaBat oT 6brrapckus cba.

3a nnartexHn CMeTKMU U nNnaTtexHu ycnyrm

3a MHAMBMAYaNHU KNUeHTU ca B cuna ot 14/02/2019.
KbMm Beye cknroyeHu aoroBopu npomsiHata B T. V.2. oT pasgen b. baHkoBa kapTta Ha cekuusi
MnaTeXXHM MHCTPYMEHTU ce npunara oT AaTtarta, Noco4eHa B TEKCTa.
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CTaH.D,apTHVI onepaumMoOHHU NMMUTHK NO 6aHkoBUTE KapTtun

1. OnepaunoHHu NnUMUTU No KapTu Visa Electron, V Pay u Debit MasterCard PayPass:

JlnmunTn 3a Kaptata

3a kapTtu Debit MasterCard MNMokynka Ha cToku u | TerneHe Ha napu B Oo6uwo
PayPass, Visa Electron wV Pay ycnyru Opon
BGN EUR/USD | BGN | EUR/USD | BGN EUR/
UsD
B Bbnrapusa makc. TpaH3akums - -
M3BBbH Bbnrapms Makc. TpaH3akumus 2 000 1 000 1000 500 - -
B Bbnrapua numuT 3a 24 4aca
M3BbH Bbnrapus numut 3a 24 yaca 3 000 1 500 1 500 750 4 000 2 000
OO0, numuT 3a 24 yaca
Bpoii TpaH3akuun 3a 24 yaca - - - - 20 20
B Bbnrapusa 7-gHeBeH NUMUT
N3BbH Bbnrapus 7-gHeBeH NUMUT 5000 2 500 2 500 1250 6 000 3000
OOLW NuMuUT 3a 7 OHU
Bpon TpaH3akumm 3a 7 oHu - - - - 40 40
2. OnepaumoHHU numnTU No kapTn MasterCard Standard wm Visa Classsic:
JlnmnTn 3a Kaptata
3a kapTm MasterCard Standard wn MNMokynka Ha cToku | TerneHe Ha napu Oo6uwo
Visa Classic M ycnyru B 6pon
BGN EUR/US BGN EUR/US BGN | EUR/USD
D D
B Bbnrapusa makc. TpaH3akums - -
M3BBbH Bbrrapms Makc. TpaH3akuus 4 000 2 000 2 000 1000 - -
B Bbnrapua numuT 3a 24 4aca
M3BbH Bbnrapus numut 3a 24 yaca 6 000 3 000 3000 1 500 8 000 4 000
OO0, numuT 3a 24 yaca
Bpon TpaH3akumu 3a 24 Jaca - - - - 20 20
B Bbnrapuga 7-gHeBeH NUMUT
M3BbH Bbnrapus 7-gHeBeH NUMUT 10 000 5000 5000 2500 12 000 6 000
OOLW NUMKUT 3a 7 OHU
Bpon TpaH3akumm 3a 7 oHU - - - - 40 40
3. OnepaumoHHU numnTU No kapTn MasterCard Gold u Visa Gold:
INlumuTth 3a KapTaTa
NMokynka Ha ctoku n | TerneHe Ha napu B Oo6wwo
3a kapTtu MasterCard Gold u Visa ycnyru G6pon
Gold BGN EUR/USD | BGN | EUR/USD | BGN EUR/
UsD
B Bbnrapusa makc. TpaH3akums - -
M3BBbH Bbnrapus Makc. TpaHsakuus 8 000 4 000 4 000 2 000 - -
B Bbnrapusa numut 3a 24 yaca
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M3BbH Bbnrapus numut 3a 24 yaca | 10 000 5 000 6 000 3 000 12 000 6 000
o6, numuT 3a 24 yaca

Bpoii TpaH3akuun 3a 24 yaca - - - - 20 20
B bbnrapusa 7-gHeBEH NUMUT

N3BbH Bbnrapus 7-gHeBeH NUMUT 15 000 7 500 10 000 5000 16 000 8 000
o6, NUMKUT 3a 7 OHK

Bpon TpaH3akumm 3a 7 oHu - - - - 40 40

NHOPOPMALIMA OTHOCHO OBPABOTBAHETO HA JINYHU OAHHU

3awmrara Ha NIMYHMUTE OaHHK ce é)eI'J'IaMeHTVIpa ¢ PernameHT EC 2016/679 Ha EBponencknsa napnameHT u

Ha CbBeta oT 27 anpun 201

rognHa OTHOCHO 3auluTaTta Ha CbVI3VI‘-IeCKVITe nnua BbB Bpb3Ka C

06paboTBaHETO Ha SIMYHM OAHHM U OTHOCHO CBOOOAHOTO OBMXKEHME Ha TakMBa AaHHM M 33 OTMsIHA Ha
Oupektnea 95/46/EQ (OO, pernaMeHT OTHOCHO 3awuTarta Ha gaHHute), (OP3[) 1 oT 3akoHa 3a 3awwmTta Ha

nuyHuTe gadHum (33J10).
., EkcnpecbaHk"
. KATETOPUUN OAHHUA
BaHkata cvbupa or Tutynapsa wHdopmauus u
OOKYMEHTH 3a:
1) naeHTudukaumaTa "
noeHTUuKaumnaTa;
23 KOHTaKT;
3)* uyenTta, 3a KOATO LWe ce non3BaT CMeTKuUTe,
ObpXaBuUTe, KbM W OT KOUTO LUie M3BbpLIBAT, U
BanyTUTe Ha NnaTeXxHuTe onepauuu,;
4)* * MMYLLLECTBEHO CBbCTOSIHME M Mpou3xoq Ha
cpencTeara;
5)* npodecus, NKOHOMU4YECKN cekTop, paboTtogaren,
CTaTyT Ha UM CBBP3AHOCT C BMAHA MONMTMYEcKa
TNINYHOCT MO CMUCBbIa Ha 3akoHa 3a MepKUTE cpeLly
nanupaHeTo Ha napw (BMWI);
IQ?* JaHbyeH cTaTyc.

penocTaBAHETO Ha Ta3n MHdOopMaums ce N3NCKBa
OT 3aKOHa M BbTPELLHMTE MpaBuna no npunaraHe Ha
3aKOoHa 3a CKIYBaHETO Ha goroeBop 3a OaHkoBa
CMeTKa, 3a U3Nb/IHEHME Ha onepauumm no Hesl, 3a
M3MbIHEHME Ha 3a0bITKEHMSA MO 3aKOH, MOCOYEeHM No-
pony. bes Hea baHkata He MOXe ga CKMuYM C
Tutynaps poroBop 3a 0OaHkoBa cmeTka W AOa
M3NbIHABA onepaLlnn rno Hes.
Il. UENX " NTPABHU OCHOBAHUA
baHkaTa obpaboTBa NUYHUTE AAHHM Ha cnegHuTe
OCHOBaHWUS:
1) cknro4yBaHe, U3NbJIHEHME U NpeKpaTABaHe Ha
goroBop 3a 0OaHkoBa cCMeTKa W MnaTexHu
WHCTPYMEHTU, 3a NpunaraHe Ha TapudHn 1 NNXBEHN
yCroBus, a npy HeobxoaAMMOCT U 3a CbOUpaHeTO Ha
ObIMKMMM NO CMeTKaTa CyMKn No NpuHyauTEneH pea;
2) u3anbSIHeHUe Ha 3aKOHOBU 3aAbIDKeHUS:
- MEepKMm  cpelly  u3NupaHeTo Ha  napw,
(PUHAHCMpPaHEeTO Ha TepopuaMa W KopynuusaTa,
npegoTBpaTsiBaHe HapylweHus Ha embapro u Aap.
MeXOyObpXKaBHW CaHKUMKM B T.4. HabnogeHve Ha
onepauuu, CrnpaBKM OTHOCHO KIWEHTU, HaCpPeLLHU
CTPaHN N OCHOBaHUATA Ha onepaunmnTe B CNUCHLN C
nvua, AbpXKaBu U CTOKK, CIPAMO KOUTO ca HanoXeHu

npoBepka Ha

€ aAMWHNCTPATOpP Ha JNINYHU OaHHK No cMucbia Ha OP3/.

MEpPKN C Mpes3rpaHudYeH unu ekcTpaTeputopuaneH
XapakTep, NpoBepka Ha penyTtaumsatra B NyonvYHK
N3TOYHULM 1 Ap.;

*-  OaHbYHW 3a4bIIKEHMs, B T.4. oOnpefensHe,
yabpXKaHe 1 BHAcsiHe Ha OaHbK BbpXY NINXBUTE;

- MEpPKM 3a CUIYPHOCT Ha NNaTeXHUTE yCnyru;

- 32 U3roTBSIHE Ha CNpPaBKN 3a BbTPELUHNSA KOHTPOS U
hopMMpaHeTo Ha ynpaBneHCckn pelweHnsa B baHkaTa
n GaHkoBaTa rpyna, KbM KOSITO NPUHAANEXMN.

3) nernTumMeH NHTepec:

- 3a Mpoy4yBaHe Ha MoOTpebHoCcTUTE M
yOOBMNETBOPEHOCTTA Ha KIWEHTUTE OT YCryrnte u
obcnyXBaHeTo, BKM. 4Ype3 CerMeHTauusi, aHKeTu U
np., Habnogaea W aHanuavpa Mon3BaHeTo Ha
ycnyrute; npegnara  nogxoadiyM  npoayktm u
YCIOBUS, MPOMOLIMOHaNHN odepTn 1 np., nsnpawa
TbProBCKN CbOBLLEHNS.

4) KOHTaKT.

Ill. TPEOABAHE HA OAHHU

1) BaHKkaTa e 3agb/KeHa No 3aKOH Aa NpeaocTaBA
AaHHU Ha:

-* Pernctbpa Ha 0aHKOBUTE CMETKM U cendose,
BogeH ot BHB no pega Ha Hapegba Ne 12 ot
29.09.2016 r. 3a Pernctbopa Ha 6aHKOBUTE CMETKM U
cerndoBe (3a TUTYNSPU U MbITHOMOLLHMLW);

-* HaumMoHanHaTa areHums no npuxoguTe 3a uenute
Ha aBToMaTu4eH o6MeH Ha PuHaHCOBa MHpopMaLms
B obnactta Ha AaHb4YHOTO obnaraHe Mo pega Ha
[aHbyHO-OCUTYpPUTENEH NpouecyaneH Koaekc, 3a
AeknapupaHe Ha yabpXaH AaHbK BbpPXYy JIMXBUTE;

-* Oupekumss  “"®OuHAHCOBO pasy3HaBaHe" Ha
ObpxaBHa areHuus ,HauuoHanHa curypHoct” 3a
onepauuu B 6pon Hag 30 000ns.;

- OpraHute Ha [ocbaoebHOTO MpPOM3BOACTBO MNpU
y3HaBaHe 3a M3BbLPLUEHO MNpPecTbnfieHne OoT 0oLy
Xapakrep.

2) baHkaTa pa3kpuBa uHdcopmMaums No UCKaHe Ha
ONpPaBOMOLLEHN OT 3aKOoHa Nuua.

3) 3a u3snbnHeHMe Ha poroBopute baHkaTta
npeanocTaBs AAaHHM Ha:
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- MNaTeXHN CUCTEMM U OPYrM y4acTHMLM B npoLleca
Mo U3NbJSIHEHME Ha NNAaTEXHN onepawmu;

- AOCTaBYMUM Ha CbOOLWUTENHM YCNYIK;

- opyxectBa ot rpynata OTP 3a cboencteue u
KOHTPOJ 33 U3MbIHEHUE HA 3a4bINKEHNATA MO 3aKOH;
- AOCTaB4YMUM Ha yCnyru 3a cbOnpaHe Ha B3eMaHus.
4) [OaHHUTe ce npeAoCTaBAT U Ha Apyrm
AOCTaBYMLUM Ha  YCRYrM  KaTO  MapKETUHI,
BHegpsiBaHE U NogabpXaHe Ha MHOOPMAaLMOHHN
cuctemm n gp. BuHaru, korato ycnyrata no3sornsiBa
baHkaTa nonsea NceBAOHUMU3NPAHN JaHHN.
MpepaBaHe Ha NMYHKU gaHHM n3BbH EC n EWIM ce
N3BbpLLBA aKo AbprKaBaTa CbriacHo pelleHne Ha EK
npeaocTaBsd afekBaTHO HMBO Ha 3awumrta, UnNu mma
Apyrn nogxogsiuim rapaHumm, ypegenum B [naesa VvV ot

O .

IV. BAHKOBA TAUHA

Onepauunte 1M aBoapuTe NO CMeTKM ca GaHkoBa
TaHa. Te ce paskpuBaT Mo peda Ha 3akoHa 3a
KpeauTHUTE UHCTUTYUUKU. TUTYNapaT ce cbrnacsea
Aa bbaart paskpMBaHM M Ha OpYXecTBa OT rpynara
OTI1 n gbliepHUTe ApyXecTBa Ha baHkaTa.

V. MIPO®UITUPAHE

1) Mpwn BCTbNBaHe BLB B3aMMOOTHOLLEHUWS], KAKTO U
NepuUoaNYHO CbIMacHO Wu3uckBaHusaTa Ha 3MUIM,
baHkata o6pabotBa QpOaHHM 3a nMuaTta, 3a
nnaHupaHnuTe W M3BbLPLUEHUTE onepauun, 3a aa
NPUNoXN NogxoaswoTo cbrnacHo rnasu Il n IV ot
naea Il Ha BMWI1 HMBO Ha KOMMMEKCHa MpPOBepKa.
M3nonseart ce K?MTepmm, IpernameHTl/lpaHm B 3MUI,
B T.4. B rmasu lll, IV, VII. 3a uenta ce nsnonseat
aBTOMaTU3NPaHM MHAOPMALMOHHN CUCTEMMU,
pe3yntaTbT OT 0O0OpabOTBaAHETO NOASIEXM
opgobpeHne oT koMneTeHTeH 6aHKOB CryXXuTen.
2) B cdepata Ha mapkeTuHra baHkata obpaboTsa
OAHHM 33 KNWEHTUTE, HanM4yHOCTUTE U onepauunTe
no CMeTKkuTe — 4ecToTa, BMAOBE, MNNATEXEH
WHCTPYMEHT, 3a da pasnpegeny KINeHTUTe B
NoaxXoasily egHOPOOHWN Fpynn, HapudaHn CErMeHTM!.
ToBa nos3BonsiBa Aa ce NpeaBuaaT MpoaykTuTe,
KouTto Guxa npeacTaBnsiBanM MHTEPEC 3a KIWEHTA,
Ha4yMHa W KaHanuTe 3a B3aumoaencTeme ¢ baHkara,
Kouto TOM OW npegnoyven, Hanpumep WHTEPHET,
MOBUNHO NpuNoXxeHue, TenegoH nnn ouc, HUBOTO
Ha WHTEepec, YAOBMETBOPEHOCT U MNepCrekTMBa 3a
npoabikaBaHe Ha Bpb3kaTa. Taka baHkaTa moxe
Aa nogbepe yectoTaTa, kaHana 3a KOMyHMKaUuUs u
TbProBCckNUTe 0OMepTn, KoUTO npeasuanmo 6uxa
OTrOBOPUNW Ha UHOUBUAOYANTHUTE NMpeanoyYnTaHns Ha
KnueHTa.

VI. CPOKOBE 3A CbXPAHEHME

MuHumanHuTe HOpPMaTUBHU CPOKOBE, B KOUTO
baHkaTa e 3agbimkeHa Oa CbxpaHsiBa OaHHUTE U
OOKyMeHTUTe ca pernameHTmpann 3MUI, 3akoHa 3a
cyetoBoacteoto, LAOIMNK wn pgpyrm HOpMaTUBHU
aKToBe, NPUMOXUMMN KbM CbOTBETHUTE AEMHOCTU UK
ouHaHcoBu ycnyru. lNMpunara ce HaM-ABLAMMAT OT
M3UCKYyeMUTe CPOKOBE 3a CbXpaHeHMe.
[oroBopute, WHopmMauuaTa M [OKYMEHTUTE Mo
CKITIOYBAHETO U U3MbIIHEHNETO UM, CE CbXpaHsiBaT
10 roguHu oT NpekpaTaBaHe Ha JOroBopa, CbOTBETHO
OT M3BbpPLUBAHE Ha onepauusTa.

Vil. AHOOPMALIUA 3A MPABATA

Bcsko nvue mma npaBo ga nonydn oT baHkaTta
NnoTBbLPXKOEHME Aanu ce obpaboTBaT NMUYHU AAHHMW,
CBbp3aHM C Hero, U ako TOBa € Taka, Aa NOJy4u
MoHsAKora npu CKMAYBaHe U MU3NbJIHEHME Ha

HO
Ha

aKkTyanuaupaHa nHgopMauma no To3m pasgen. Ton
MMa npaBo [Ada MofnyyYn AdaHHUTEe, KOUTO €
npenocTaBui, B CTPYKTYpUpaH, LUMPOKO U3MOJSI3BaH U
npurogeH 3a MalluMHHO 4eTeHe dopmat unu ga
novcka baHkaTa ga M npexebpnu Ha Apyr
agMUHUCTpATOp, KOratTo ToBa € TEeXHUYEeCKM
OCbLLECTBMMO.

TuTynapaT e 3agbikeH ga nHdopmmpa HesabaBHO
BaHkaTa, npu npomsiHa Ha OaHHWTE, KakTo U ako
YCTaHOBW, Y€ OAHHUTE Ca HETOYHW UM HEMBIIHU, U
Ja npeacrtaByn HeobxoanmuTe OOKyMeHTW. baHkata
ce 3agblvkaBa fa oTpasu npomMsiHata 6e3 HEHYXHO
3abaBsiHe. Ako TuTynspat unu baHkaTta koHcTaTmpa
HETOYHOCT Ha AaHHWUTE, MO UckaHe Ha TuTynsaps
baHkaTa orpaHnyaBa 00pabOTBaAHETO Ha AaHHUTE.
BaHkaTa MoXe Oa NpeycTaHOBW W3MbIIHEHMETO Ha
onepauuu, ako HETOYHOCTTa BOAW A0 CbMHEHMS
OTHOCHO  MAEeHTUdUKaLMATA, npeacTtaBuTenHa
BMNacT, unu Bb3npenstcTBa baHkaTa ga W3MbIHK
CBOE 3adbl/DKEHMEe MO 3aKOH, CBbp3aHO C
onepauuuTe.

Ako baHkata 00paboTBa OaHHWTE HenpaBOMEPHO
WM aKo M CbXpaHsiBa crieq M3TUYaHe Ha cpoka 3a
CbXpaHeHne, 6e3 Oga umMa OCHOBaHME 3a TOBa,
TuTynapaT Moxe ga noucka ga 6vaat mstputn. B
Te3n crlyvyau, BMECTO M3TpuBaHe, TUTYNApAT MOXe
Aa novcka baHkaTta ga orpaHuyn o6paboTBaHeTO.
TuTynapaT wuma npaBo [fa Bb3pasun  Ccpelly
o0paboTBaHETO Ha [OaHHUTE Ha  OCHOBaHWe
NermTUMeH MHTepec, BKIIOYUTENHO npodunupaHe,
KakTo UK cpewy o6paboTBaHeTO 3a AMPEKTEH
MapKeTUHI, KOETO BKMuYBa W npodununpaHe,
[JOKOJIKOTO TO € CBbP3aHO C AUPEKTHUS MAPKETUHT.
VickaHusATa 3a KopurMpaHe W akTyanusupaHe Ha
/J,(abHHI/I ce Haco4BaT KbM cnyxutenute B 6aHkoBuTe
odoucu.

Opyrnte npaBa ce ocblecTBsABaT C MNUCMEHO
3asiBNeHne A0 agpeca Ha ynpasreHne Ha baHkaTa
UM No enekTPoHeH MbT NO peda Ha 3akoHa 3a
€ITEKTPOHHNA AOKYMEHT N eNEeKTPOHHMS noannc Ha
agpec gdpr@expressbank.bg.

3asiBreHneTo Cbabpxa nMe, agpec n Apyru AaHHu 3a
naeHTuduKaLms, onvncaHve Ha NCKaHeTo,
npegnoymtaHa dopmMa Ha KOMyHMKauMsi, MOAMMC,
AaTta Ha nodaBaHE Ha 3asiBIEHMETO W agpec 3a
KopecnoHgeHuus. [pun nogaBaHe Ha 3asIBIIEHNETO OT
YMbITHOMOLLIEHO NULE KbM 3asBNEHMETO ce npunara
N U3PUYHO MbITHOMOLLHO C HOTapuariHa 3aBepka Ha
nognuca. CpokKbT 3a OTroBOp € eAuH Mecel oT
noslyyaBaHe Ha uckaHeTo. [pn HeOOXOAMMOCT TO3n
CpOK MOXe Aa O6bae yabIPKeH C ole ABa Meceua,
KaTo ce B3eMaT NpeaBuA CIOXHOCTTa M 6Gpoi Ha
uckaHnata. baHkata  wmHpopmupa  Tutynapsa
yAbIKaBaHeTO B CPOK OT e4uH MeceL, OT Nnofy4yaBaHe
Ha WCKaHeTo, KaTo Mnoco4YBa U MNPUYMHUTE 3a
3abaBsiHeTO.

CwornacHo 33/1[ npu HapylleHne Ha npaBaTa My no
OP3[ vnn no 33J1 Bcekn cyOeKkT Ha NMUYHU OaHHU
uma npaeo ga cesanpa KomucuaTa 3a 3awmrta Ha
NNYHUTE JAaHHWN B €AHOrOANLLEH CPOK OT y3HaBaHe Ha
HapyLeHNeTo, HO He MO-KbCHO OT MeT rogavHW OT
M3BBLPLUBAHETO MY, KAKTO U Oa obxarBa akToBe WU
OEeNCTBNA Ha agMuHucTpatopa u obpaboTteBawms
JdaHHM no cbaebeH pea npen  CbOTBETHUS
agMUHUCTpPATMBEH Cba MO obwuTe npaBuna 3a
noacbOHOCT.

goroeopute TUTYNApAT ce MNpeAcTaBnsABa WM

M3BbpLIBa OENCTBUA CbLC CbAEWACTBMETO Ha ApYyrM nvua KaTto MbIHOMOLHULMW, poavuTenw,
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HacToMHMum mn np. B Ta3mn Bpb3ka BbaHkaTa cbbupa u o6paborBa u TexHute gaHHu. UHcpopmaumaTa B
TO3M pasgen ce OTHacs M A0 JaHHUTE Ha Te3u ApYyrM nuua, ¢ U3KIYeHue Ha MHdopmauusaTa,
obo3HayeHa ¢ ,*, KOATO ce OTHacA camo A0 TutynapuTe Ha 6aHKOBU CMETKM.
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