& excnpecbark

oip group

ORI YCJIOBHUSA HA “ EKCIIPECBAHK” A/l
3A IVTATEXKHHU CMETKH 1 VIATEXXKHU YCJIIYT'U 3A UHAUBUAYAJIHU KJIMEHTHU

Hacrosmute o0mu ycIoBHS ce puiaraT B OTHOIICHHUATA Ha bankaTa n HeHHNTE HHINBHyalHH KIIHCHTH BEB BPB3Ka C JOTOBOPHTE
3a IJIATEKHH CMETKHM — pas3IlIalllaTelHH, CIIECTOBHH, AETCKM CMETKH, IUIaTe)XKHa CMETKA 3a OCHOBHH ONEpalud, KaKToO U IO
OTHOILIEHHE Ha NJIATEeKHHUTe MHCTPYMEHTH, KOUTO baHkaTta mnpefocTaBs Ha KIMEHTHTE CH, BbB BPB3Ka C ONEPHPAHETO ChC
CMETKHTE UM.

OTaenHHUTE TOTOBOPH C€ CKIIFOYBAT ¢ HOANMMCBAHETO HA IPEAOCTaBeHH OT bankara ¢opmymsipu. ToBa ce H3BBpIIBAa B 6AHKOB KJIOH..
OOmuTe ycIoBHs ChCTaBIIABAT HEPA3/elHA YacT OT ChIBPKAHUETO Ha TaKa CKIIOYEHUTE JOTOBOPH.

“ Excnpecoank” AJl e 6aHKa, JIHIICH3MpPaHA ChITIACHO 3aKOHA 33 KPEAUTHUTE HHCTUTYIIHH, ChC CeAANuIe rpax BapHa u angpec Ha
ynpaBienue rpan Bapua, Oynesapn “BramucnaB Bapaenuwmk” Ne 92, Bmmcano B Tovprosckust peructbp ¢ EMK 813071350.
[eiinocTTa 1 QuHAHCOBOTO ChCTOsHME Ha BaHkarta ca mox Haj3opa Ha Bwiarapcka mapoana 6anka (BHB) u Komucusita 3a
¢unancos nagzop (KOH).

B HacTosmuTe 001mu yciaoBus T4 1ie Ob/ie Hapu4aHa 3a KpaTkocT “ bankara”.

CTpaHu 10 BCUYKH JIOTOBOPH, YpeICHHU MO-10y ca bankara u Tutyaapsar Ha cMeTkarta wid ChTHTY/ISIpUTE HA CMETKaTa IpU
ChBMECTHAa CMETKa, MOAPOOHO HMHAMBHIYAIM3WPAHW B JIOTOBOpA 3a OTKpHWBaHe Ha OaHKOBa CMETKa , HApPWYaHU IO-HATATHK
“Turynsap”.

Bewnuku kimaysu mo-aoiy, Kouto pedepupat KbM , TUTYIsp” B €IMHCTBEHO YUCIIO, B CIIyYanTe HA ChBMECTHA CMETKA, C€ OTHACAT U
3a IBaMaTa ChTHTYJISIPH.

B®B BcHUKM Kiay3W, KbAETO ce M3MOi3Ba ,baHka“, TepMUHBT € eqHO3HAueH ¢ TepMUHA , 0cTABUMK HA MJIATE:KHH YCJIYrd
(AIY)". Bankara e JOCTaBYMK Ha IUIATE)XXHH YCIyrH 3a 00CIy)KBaHE HA CMETKAa MO CMHCHIIA Ha 3aKOHA 3a MUIATeKHUTE YCIYTH U
IUIATE)KHUTE CUCHTEMHU.

BAHKOBU CMETKH

bankara OTKpHUBa CICIAHUTE 0aHKOBH IIJIATEXKHH CMETKH — pasruranaTeiiia, CueCTOBHA, MIIATCKHA CMETKA 32 OCHOBHU OIICpaIliu U
JETCKa CMECTKa.
HpaBHnaTa 3a pasruiamaTesHaTa CMETKa C€ IpujiaraT M 3a OCTaHAJINTE IJIATEKHU CMETKHU, JOKOJIKOTO B JOTOBOPpA WJIN HACTOAMINUTE

OO0mH yclIoBHs HE € YTOBOPEHO IPYTo.
A. PASIVIAINATEJIHA CMETKA

. HIPEAMET HA 1OT'OBOPA

I.1. TTo cmara Ha morOBOpa 3a pasUamareirna cMeTka bankara
ce 3abJDbKaBa Jia OTKpre Ha TUTYIsAps pasruiamaTeiHa CMEeTKa 3a
W3MBITHEHNE HA TUTATEXKHU OTepalid, IIOCOYEHH B HACTOSIIUTE
OOIIM yCJOBUSA WM JIOTOBOPEHH JOMBJIHUTEIHO, H 3a
ChXpaHeHHEe Ha TapH, IJIaTUMH 0e3 CPOK Ha MpEeAn3BecTHe, 1a
3amrama Ha TUTyIsipst JIUXBaTa, ABIDKAMa BBPXY aBoapa Io
CMeTKaTa M Jia U3MbJIHIBA HapeICHUTEe OT TUTYSApS TUIATS:KHH
omepanuu, a TUTYIAPAT ce 3aab/bKaBa Jia 3amiania Ha bankata
JIOTOBOPEHHTE JIMXBH 1O JeOWTa Ha pasIuiamaTesaHaTa CMETKa,
KaKTO ¥ TAKCUTE ¥ KOMUCHOHHTE, JBIDKIMU 33 TTOITbPKaHETO Ha
CMETKaTa, 3a U3BBPIICHUTE 10 Hesl TUIATeXKHU U IPYTH OTepalluy,
3a APYTH YCIYTH, CBBP3aHH ChC CMETKATA.

1.2. Tlo pa3mnamarenHaTa CMeTKa C€ OTpPa3sBaT B3aUMHHUTE
MIApUYHU B3EMaHMs U 3abDKeHus Mexny bankara u Tutymsps,
BB3HUKHAM OT €JHa CTpaHa [0 CWIaTa Ha JOTOBOpa 3a
pasriaiaTesiHa CMETKa M OT Jpyra CTpaHa 0 CujiaTa Ha
JloroBopa 3a oBbpApadT, aKO UMa TaKbB.

1.3. Pa3mnamarenHaTa cMeTKa ce M3I0J3Ba 33 M3BBPINBAHE Ha
IUIATEKHU OMepaluu, KaTo TPEXBHPISHE HA CPEACTBa IO
pasmiamaTtenHa cMetka Ha Turynsaps npu bankata wium mpu
apyra OaHKa WM IUIATEKHA HHCTHUTYIHS), HM3MBIHCHHE HA
TUPEKTHH JTeOUTH, KPEIUTHH TIPEBOJAU, H3MBIHEHHE Ha
oTIepanyy Ype3 MIaTeKHN HHCTPYMEHTH, KaKTO U 3a TOITydaBaHe
Y M3BBPIIBaHEe Ha 0€3KacOBH IUTAIIAHUs, 32 BHACSHE U TETJICHE
Ha CyMH B Opoii.

II. OTKPUBAHE HA CMETKATA

[I.1. Bankara oTKpWBa pasIuialiaTesiHa cMeTka Ha TUTYISps B3
OCHOBA Ha MOJIHCAH MEXy CTPAHHUTE JOTOBOP 32 OTKpUBAHE HA
pasmiamaTesiHa cMeTka mo omo0peH ot bankara obpaserr.

[1.2. Bankara nMa mpaBo J1a OTKaKe /1a OTKpHE pa3IlIaliaTeTHa
CMETKa.

[1.3. [loroBopbT 3a pasmuamiatellHa CMETKa ce MOAINCBA OT
Turynsaps. 3a Turyndpun ngena MM JIuna ¢ OrpPaHUYEHA
JIeecriocOOHOCT ce MpuilaraT ClelUaIHuTe PeXXUMH, U3sICHEHH B
MOCBETEHHS Ha TOBA pa3nen oT OOUINTe yCIoBU.

1. I'BJIHOMOIIHHUK

II1.1. TutynsapsaT MoXe J1a ce pa3nopek/a ¢ MapuTe Mo CMeTKaTa
JIMYHO WJIU Ype3 MIbJIHOMOILIHUK.

I11.2. TTTHOMOIITHOTO 32 pa3mopexaaHe Mo GaHKoBaTa CMETKa
ce CbCTaBs B IHCMEH BHUJ, KaTo MOANUCHT Ha TuTymsps-
YITBJITHOMOIIUTEI C€ 3aBepsiBa UM OT HOTApUYC, WU JPYTo JIULE
C yIOCTOBEPUTEIHA KOMIIETEHTHOCT, UM OT ONPABOMOLIEH OT
bankata HEMH CIyXUTeN, Cpelly 3aljaljaHe Ha  Takca,
npexsuzneHa B Tapudara Ha Bankara.

B ciyuail Ha HOTapUaJIHO TBIHOMOIIHO WU TAKOBA, 3aBEPEHO OT
JIpyr OpraH ¢ YAOCTOBEPUTEIHU (YHKIMM, OPUIMHAIBT Ha
II'BJIHOMOIITHOTO cliefiBa Ja Obje npeacTaBeH npen bankara.
OpuUrvHanbT Ha I'BIHOMOIIHOTO C€ 3agbpika OT CTpaHa Ha
bankara, OCBEH KOraro JOKyMEHTBT € HEoOXOomuM Ha
MBTHOMOIIHUKA 3a HM3M0J3BaHe W mpeln Apyru (pasiuvHH OT
OaHkaTa) JTUIA - B TO3U Ciay4ail BaHkaTta 3amgbppika Komme Ha
JIOKyMEHTa, 3aBepeHO 3a ,BspHo ¢ opurmnama” m camopbueH
HOJINC, IOCTABEHU OT MbJIHOMOIIHHUKA WM YI'BIHOMOLIECHOTO
JuIe.

I11.3. bankaTa HIMa Jja pa3pelny pa3nopexaaHe ChC CPEACTBA IO
CMeTKaTa OT IBIHOMOIIHHK OT MOMEHTa, B Koifto e Omma
IIUCMEHO YBEIOMEHa 3a OTTEISHE Ha IBJIHOMOLIHOTO OT
Turynsaps. YBe1OMICHUETO 3a OTTErIIIHE HA IBIHOMOLIHOTO CE
no kinoH Ha bankara. baHkata He HOCH OTIOBOPHOCT 3a
M3BBPLICHH IIAAHNA [10 HAPEXKAaHe Ha IBIHOMOLIHUK, KOTaTo
He ¢ Omna CBOGBPEMEHHO M HAAIEXKHO YyBEAOMEHa, de
I'BJIHOMOILIHOTO € OTTErJIEHO.

III.4. B cayyaii, ye bankata mnomyun wiM Yy3Hae 3a
IPOTUBOpEUNBa UH(OPMALMS WM JOKYMEHTAlUs BbB BPB3Ka C
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npaBoto Ha [IbIHOMOUIHMK Jga TipeacTaBisiBa TuTynsps,
bankaTta ¥Ma mpaBo Ja OrpaHWYH WU CTIPE PaslopeKIaHUATA
ChC CpeicTBaTa IO CMeTKara OT [IbJIHOMOIIHUKA 10
paspemiaBaHe Ha CIopa WM HM3SICHSABAaHE Ha MPOTHBOPEUHETO.
[TomoOHM nEeHCTBUS ce U3BBPILIBAT B MHTEpPEC HA TUTYISPSI; TE HE
MIpeICTaBIABAT HEM3IBbIHEHHE Ha 3aJbJDKCHUATa Ha baHkara,
HHUTO Ca OCHOBaHHE 33 aHTAKMPaHE Ha OTTOBOPHOCTTA H.

IV. CPEACTBA 3A JOCTDBII JO CMETKATA

IV.1. Tutynaspar uma MpaBo Aa ONEepUpa CbC CMETKaTa CH TI0
BCEKH €JIMH OT HAYMHHTE, JOTOBOPEHM MEXay Hero M baHkara
IIPY OTKPUBAHETO HAa CMETKATA WJIH MO-KHCHO.

IV.2. TlnaTexxHUTE TOKYMEHTH CE ChCTAaBAT HA XapTHUEH HOCHUTEI
U ce JeTo3upaT B OAHKOBUSI KJIOH, KBJIETO CE BOJU CMETKATA.
IV.3. o cuiata Ha OTAETHO criopasyMeHue baHkata Moxe na
mprueMa IUIaTeKHUTE JOKYMEHTH II0 €NEeKTPOHEH ITbT TIpH
Clla3BaHe Ha U3MCKBaHUATA HA 3aKOHA 32 €JICKTPOHHUS JOKYMEHT
Y €JIEKTPOHHHUS TIOJIHC WIIH IO IPYT AOIYCTHM OT 3aKOHA HAUYUH
WK Jla U34aJ1e TUIATE)KEH HHCTPYMEHT.

V. IINTAIIAHE HA KOMYHAJIHU YCJIYI'U YPE3
JUPEKTEH JEBUT

V.1. Turymsapar Moke Ja TUama 3aJbDKEHHATa CH  KbM
Jpy’KecTBaTa - JOCTABUHMIM HA KOMYHAIHU YCIYTH WIH KbM
JIPYTH JIUIA Ype3 TUPEKTeH JIeOnT.

V.2. Ako 3Kellae 1a Ce BB3IOJ3BA OT Ta3d BBH3MOKHOCT,
Tutynspsar TpsOBa 1a ce sBU B eqUH OT oucuTe Ha GAHKOBHUS
KJIOH, ¥ J1a ofane A0 baHkaTa mUCMEHO ChIIIacHe 3a TUPEKTeH
nebut nmo obpaser, npenocraBeH oT bankara. B cwriacuero 3a
IUPEKTeH AeOUT TUTYISAPAT 3abJDKUTEIHO ClieBa Ja MOCOYH
MaKcHUMaJleH pa3Mep Ha cymaTta, J10 KoiTo baHkara Moxe na
W3ITBITHY, KaTO CTPAaHUTE MPUEMAT, Ue TaKa MMOCOUYSHHs pa3Mep e
oyakBaHaTa oT TUTyJsipsi CTOHHOCT Ha omepamusiTa IO
cmuchia Ha wi. 59,am.1, 1.2 ot 3ITVIIC. Ta3u cyma e chIlo Taka
BaXHa BBB BpB3Ka OTTOBOPHOCTTa Ha baHkara 3a
BB3CTAHOBSIBAHE Ha pa3pelieHd, HO OCHOPEHH IJIaTeKHU
oIepanny, KakTo € MOSCHEHO B Pa3Jiesia OTHOCHO OTTOBOPHOCTTA
Ha baHkara.

CehriiacueTo MoXxe fa ObJIe 1Mo IcHO eTHOKPATHO 32 IJallaHe
Ha MHO3KECTBO CMETKH KbM CBIIMS JOCTABYUK.

3aegHO CBC CBITACHETO 3a JAUpPEKTeH aeoutr Turymspsr
MpeZIcTaBsl U TmocjenHara cu (akTypa 3a TUIATEHH YCIYTH KbM
BCSIKO JIPY’KECTBO, B 110132 Ha KOETO J]aBa ChIIache 3a JUPEKTEH
neour.

V.3. Ha yroBopeHata ata ChOTBETHOTO JPYXKECTBO — JOCTABIHK
Ha KOMYHajJHa yclyra rojaBa A0 baHKkaTta JUPEKTHO WU Ype3
npyra 0aHKa, B KOSTO MMa OTKpHUTa CMETKa, HapekIaHe 3a
IUpEeKTeH JAeOUT 3a 3amjallaHe Ha JbiDkuMara cyma. [lpu
MojyyaBaHe Ha HapeXJaHeTo, baHkara TmpoBepsBa Haiu
HapeXJIaHEeTO ChOTBETCTBA HA JaIEHOTO OT TUTYISAps chriacue,
1 aKo TI0 CMETKaTa € OCHT'YPEeHO JOCTaThYHO MOKPUTHE, CyMaTa
ce IPEeBEeX1a Ha JIPYKECTBOTO-I0OCTABUHUK.

[Ipu moryuaBane Ha HapeXAaHe 3a IUIANIAHe C TUPEKTEH IeOUT
3a CyMH, HaJBUIIABAIM MAaKCHMallHUS pa3Mep, IOCOYEH B
nmaneHoto ot Twurymsips cbriaacue, baHkata He W3MBIHIBA
HapexxaaHero. B Te3u cimydam KiumeHTHT cieaBa M3pUYHO 1a
paspernu (0100pH) U3ITBIHCHUETO HAa TaKaBa ONeparus.

V.4. B npensuneHn OT HOPMAaTHBCH aKT CIIydaH CBITACHETO 3a
M3MBIHEHHE MOXKE J1a OBl MONAACHO JO MONydyaTelsl WIN IO
HETOBHS JOCTABYUK Ha TUIATEIKHH YCIYTH.

V.5. Jlatara 3a muianjaHe € ompejeieHa B JOTOBOP MEXIY
baHkaTa W CHOTBETHOTO APYKECTBO M C€ MpUJIara 3a BCHYKH
HEHHM KIIMEHTH.

V.6. [IppBOTO Mamane ce M3BBPIIBA MpPE3 MeEcela, CIeABAI]
TO3H, Tpe3 KOUTO € 1aJIeHO ChITIACHETO 3a IUPEKTEH JeOUT.

V.7. TutynsapsAT uMa IpaBo Ja OTTETIH JAJCHOTO CBIVIACHE 32
JIMpEKTeH eOUT ¢ MICMEHO YBEJIOMIIEHHE 10 KJIOH Ha bankara.
Bankara He HOCH OTrOBOPHOCT 3a IUIATEHUW CYMH, KOTaTo HE €

CBOCBPCMCHHO YBCIOMCHA, Y€ CBITIACUCTO € OTTECTJICHO.

VI. HAPEXKJIAHE 3A IIEPUOAUYEH ITPEBO/]

VIL.1. Tutynsapsar Mosxe fa npeanodeTe Ja Hapeau N3BbPIIBAHETO
Ha MHOXXECTBO MICHTWYHU WM CXOJHU IUIATCKHH OIEPAINH C
elHO IUIATE)KHO HapexaaHe (HapexaaHe 3a INepHOJHYeH
HpeBox), koeTo baHkaTa MepHoANYHO H3ITBIIHABA Ha TOCOYCHHUTE
B HETO JIaTH.

VI.2. Hapexxnanero 3a mepuogudeH NpeBo TpsOBa aa Obie
MOJTy4eHO Hal-paHO 2 paOOTHM AHU Ipenu yKazaHaTa jJaTa 3a
Iamade. B mpoTuBeH ciydail mMbpBOTO IUIAIIAHE CE M3BBPIIBA
Ha (UKCHPAHOTO 4YHCIIO OT Mecela, CleJBall Mecella Ha
HOJTyJaBaHe HA HapeXAaHETO 3a mpeBoj B bankara.

VI.3. Koraro wW3mbIHEHHETO Ha IUIATEXKHO HapexaaHe 3a
MEepHOANYCH IPEBOA B MOJI3a HA TPETO JHIE U HAPEKAAHETO 3a
MEepPHOJMYCH TPEBOJ IO CIIECTOBHA CMETKa CE Maja B COWH U
CBIIM JICH, ITBPBO C€ M3MBIHABA HAPEXKIAHETO 32 MEPHOTUUCH
IPEeBOJI B MOJ3a HA TPETO JIMIIE, a CIEA TOBa HAPEXKAAHETO 3a
MEepHOANYCH IPEBO MO CIIECTOBHA CMETKa.

VI.4. banHkara Wu3BBpIIBA IEPUOAWYHHM TIPEBOAU, UHUATO
€IMHUYHA CyMa € paBHa MUHUMYM Ha 1QnmB. MM paBHOCTOHHOCT
B UyXX/Ia BaJyTa.

VL5. Tutynsipsr uMa paBo /1a OTTETIH HapeKAaHe 3a MPEBOI C
MHUCMEHO yBeJOMIICHHE /10 KJoHa Ha bankaTa. bankara He Hocn
OTrOBOPHOCT 32 M3ITBIIHEHH PEBOAM IT0 HAPEKAAHHUS, KOTaTo He
€ CBOCBPEMEHHO YBEJIOMEHA, Y€ CHIINTE Ca OTTEIICHH.

VII. DYHKIIUOHUPAHE HA CMETKATA

VII1.1. bankaTa U3IIbIHABA IUIATEXKHH HAPEXKAAHUS, CAMO aKO €
nocodeH IBAN Ha momyuartens mo omeparusara, MeXKAyHAPOICH
OankoB umeHtu(pkamumonen kox (BIC) wa Oankara Ha
HOJNydaTens, WIH IPYT ChOTBETEH HIACHTH(UKATOp, KOHTO €
WHIMBUyallU3Upal 3a IPyTry IIATeKHH CUCTEMU.

B orkioHeHne Ha npenxoAHoTo, baHkaTa e M3NBIHABA
IUIATEKHU HapexnaHus 3a u3pbpmBaHe Ha CEITA kpenuten
mpeBoan W 0e3  MOCOYeH  MEXAYHapoaeH  Ou3Hec
unenrudukauones koxa (BIC).

VII.2. [Inamanero Moxe Ja ce W3BBPIIM caMo JIO0 pa3mepa Ha
MOKPHUTHETO, TIPEJCTaBIABAIIO HAIMYHOCTTa MO CMETKaTa M
JOTOBOPEHOTO ¢ baHkara JomycTMMO HaJBHIICHHE HA
TUTAIAHKATA HaJl HATMYHOCTTA [0 cMeTKaTta (0BbpaApad).

Ipu n3n0N3BaHE Ha CPECTBA 3a OTAANICYCH JIOCTHII 10 OaHKOBA
CMETKa — IUIall[aHe MOXKE Ja Ce HW3BBPIIM OO0 pa3Mmepa Ha
MOKpUTHEeTO, 00sBeHO oT baHkaTa Ha  CHOTBETHHA
ABTOPH3AIMOHEH LIEHTHP (KapTOBHS ONEPaTop), KOETO MOXKE Jia
Ce OTKJIOHSBA OT IIOCOYEHOTO B MPEAXOAHOTO H3PEUYCHHE B
cllydanTe, NPEIBHACHH B JIOTOBOPUTE 33  IUIATCKHHUTE
MHCTPYMEHTH.

VI1.3.baHkara perucTpupa miaTeXXHUTE JOKYMEHTH [0 pesia Ha
MOCTBIIBAHETO MM HIIH IIO0 pejia, JOTOBOPEH B HApEeXJAHETO 3a
HEePHONYHH TIIAAHUS.

VIIL.4. bankarta M3NBJIHSIBA IUIALIAHUATA MO XPOHOJIOTHYHHMS
pen, B KOUTO ca mocThiuiu HapexnaaHusra. He ce gomyckar
YACTHYHM IUIAMAHKS 110 OTJCIHHU IIATEKHU HApEeKNAHHS IIH
HapeXXAaHHA 32 JUPEKTEH AeONUT. AKO TIPH HACTBIIBAaHE HA pea
3a M3MBJIHCHUE Ha €IWH IUIATE)XCH JNOKYMEHT MOKPHTHETO 1O
CMeTKaTa, € HeAOCTAThYHO 32 M3MBIHCHHETO My, BaHkara
oTKka3Ba Iuianadeto. [lo-gomy ca mocoyeHn M3KIIOYEHHATA OT
TOBa TPAaBHJIO, KOHTO C€ OTHACAT JO U3MIBJIHCHHCTO Ha
HEePHOJMYHHUTE IPEBOIU ¥ AUPEKTHHS JICOUT.

a) OTHOCHO HapeXIaHUsTA 3a NMepUoaNYeH npeBox — baHkara
M34aKBa JI0 Kpas Ha CHOTBETHHsI paboTeH JeH (IMOCOYeH KaTo
Jata B HApPEXKIAaHETO 3a MEepHOJUYEH MPEeBOJA) M IpH JIMICA Ha
MOKPUTHE M0 pa3lulaliaTeHaTa CMeTKa (WM HeI0CTaThb4HO
HOKPHTHE), OTKA3Ba ONEPALMATA,;

©) OTHOCHO HapeXIaHWsATa 3a AUpPeKTeH 1edMT — bBankara
u3yakBa 5 (er) paGoTHM AHM, B KOHTO CPOK Ce BKIIOYBA W
JICHAT, B KOMTO HapeXKJaHUATA ca IOCTHITIIIH, KAKTO U JaTaTa Ha
IUAllaHe M TPH JHIca Ha MOKPUTHE (MM HEZOCTATBYHO
HOKPHTHE), OTKA3Ba ONEPALMATA,;
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VIL.5. [1pu u3BbpiiBaHe Ha rmiamaHusita baHkata He cjaeau 3a
3aKOHOCHOOPA3HOCTTA Ha CIEIIKUTE, OCBEH aKO C HOpMaTHUBEH
aKT e MPEeABUACHO JIPYTo.

VI1.6. Axo ToBa e mpeABHIIEHO B HOpPMAaTHBEH akT, baHkara

MOXKE Ja H3UCKa npeaACTaBAHETO Ha  JONNBJHHUTEJIHA
l/ll-l(l)OpMaIIPIﬁ Wi J0II'bJHUTEJTHHU JOKYMEHTH, KaKTO U caMa
Ja C”b6€pe TakKkaBa JOIbJIHHUTCIIHA I/IH(l)OpMaLII/Iﬂ n/unn

JIOKYMEHTH, HEOOXOIWMH 3a W3IMBIHEHHETO Ha Oleparsira.
Jluricata Ha TakaBa MH(OpMAIMsA W/HIA TOKYMEHTH MOKe Aa
O0bae ocHoBaHMe BaHkaTa fa oTKaske 13 HM3NBJIHM IUIATEKHA
orepanus.

VII.7. bankara Moe 1a 0OSIBM THEBHM JIMMHUTH 3a TErJIcHE Ha
CyMH B Opoii WM J]a YCTAHOBH M3MCKBAHE 32 MPEAN3BECTUE TIPH
TerjeHe Ha CyMu B Opoil Haj onpeliesieHa cyMma.

VI1.8. bankara wmMa mpaBo Ja TOCTaBU W3UCKBaHHUA 32
NoJAbpKaHe Ha MMHUMAJIHO calJo IO CMeTKara, KOUTO ce
ompexnenar B Tapucgara na bankara. [Ipu Hew3mbITHEHNE HAa TOBa
3agb/okeHHe baHkaTa uMMa mpaBo Ja 3aKkpHe CMeTKara IIo
npeaBuieHus B HacTosmmre OOMHU yCIoBUS pexl.

bankara nma npaBo ja 3agenu (pe3epBupa) HeoOXOAUMHUTE CyMH
3a MOKpUBAaHE HAa MPEACTOSANIN TUamanus Ha TUTYIAps, KaTo He
M03BOJISIBA TUIAIIAHUSTA JIa HAPYIIAT pa3Mepa Ha pe3epPBUPAHUTE
cyMmu. PesepBalust Ha CyMH ce IpaBU 3a MOTaCUTEIHU BHOCKH C
HETIOCPEICTBEHO MPENCTOSII MaeK 10 KPEIUTH, OTITYCHATH OT
BbankaTta — pe3epBUpaHETO € M3BHPILBA NPH HAINYHU CYMH HE
noBede oT 2 (Ba) AHH IPEIH Majieka Ha BHOCKATA.

VI1.9. bankara n3nbJIHABA IUIATEXKHU OTIEpAIIdH, CaMO KOTaTo ca
paspemienn ot Tutynsps. Paspemienuero 3a W3INbJIHEHHE Ha
IUIATeXKHA OTIepanus MOXKe J1a ObJie OTTETIICHO OT TUTYISIpS 1Mo
BCSIKO BpeMe, HO HE M0-KbCHO OT MOMEHTA, B KOWTO OTepanusiTa
e cranama HeoTmeHuMma cbriacHo T. VIL10. 3a Tasm men
Turynsapsar cienBa Ja IoAale HUCMEHO YBEAOMIICHHE [0
0aHKOBUS KJIOH, KBAETO € TIOAAJCH TUIATeKHUS TOKYMEHT, KaTo
IIPUJIOXKU U KOIIME Ha MJIaTeXHUS JOKYMEHT, KOMTO OTTETJIs.
[Ipu oTTerNIsiHE Ha TUTATEXKEH JOKYMEHT, Kacaell] H3ITbJIHEHIE Ha
nopenuia OT IJIaTEeXKHU ONepalydu BCHYKH OBICLIN IUIATEKHU
oIepaLyuy ce CMATAT 32 Hepa3pelLIeH!.

VI1.10. Tutynsipst He MoOKe [1a OTMEHH HapeKIaHe Clel
Hojay4yaBaHeTo My B bankara.

KoraTo miare)xHaTa ornepanus ce H3BbPIIBA N0 HHUIIMATHBA HA
nonydatens (IupexTeH IeOWUT) WM upe3 mosydarelst (KapToBH
TpaH3akuuu), TUTYIAPAT-TUIATE]] HE MOXE Ja OTMEHS
Hape)xJlaHe clie/l IpeAaBaHeTo My WM ClIe/l KaTo € Jajl ChIylacue
3a U3MBIHEHUE HA OTIEpaIlHsITa B I10J13a Ha MOTyJdaTes.

IIpu nupexTeH edUT TUTYIAPAT, aKO € IUIaTell 10 OIepalyaiTa,
MO>K€ J1a OTMEHM HapexJaHe Hal-KbCHO O Kpas Ha paOOTHHS
JIeH, TIPEeIX0XK a1l YTOBOPEHHS IEH 3a 3aIbJDKaBaHe Ha CMETKaTa
My.

Cnen W3THYaHETO HA TE3W CPOKOBE, HO HE TIIO-KbCHO OT
3aBepsiBaHE Ha CMETKaTa Ha IOJydaTels, HapeXIaHe MOXKe Ia
ObJic OTMEHEHO caMo ChC chIviacueTo Ha baHkaTa, a B cixydanTe
Ha M3peucHue 2 ¥ M3peucHre 3 Ha HACTOSIIIIATa TOYKa Ce H3UCKBA
Y CHIIIACHETO Ha MOMyYaTes.

VI1.11.1 OcBeH ako He € YroBOpPEHO ApYyro, mpuemMa ce, 4e
IUIATE)KHOTO HapekJaHe, MOAAZCHO Ha XapTHEH HOCHUTENd, €
monyyeHo B baHkara Ha TOCOYEHHWTe B HEro Jara M 4dac,
YIOCTOBEPEHH C TOJAIMKCA HA CHOTBETHHS OAaHKOB CIY)KHTEI.
Koraro MOMEHTBT Ha IOJTydaBaHe HE € ouIHancH paboTeH aeH,
HapeXJIaHEeTo ce CMsATa 3a IOIy4€HO Ha cileBallus paboTeH IeH.
[TnaTexxHUTEe HapeXKTaHWsS, TOITYYEHH HA XapTHEH HOCHUTEI Ce
U3IBJIHSBAT KAKTO CIE/Ba:

A) 3a mamaHusi B JieBa;

- 3a rmantane uype3 BUCEPA u BbTpemIHOOAaHKOBH NPEBOAN —
HapeXJlaHUATa ce U3NBIHABAT B ACHS Ha MOJY4YaBaHETO UM aKO
ca mocteiman B barkata no 14.004aca. B nporuBeH ciydaii ce
M3ITBITHABAT HA CleaBamus paboTeH JIeH;

- 3a uamane ype3 RINGS —nHapexxnanusTa ce M3MBIHABAT B
JICHS Ha TT0JTy4aBaHEeTO MM aKo ca noctThbiiu B bankara no 14.30

yaca. B mpoTuBeH ciyyaii ce U3IIbIHABAT Ha ClIeBaIIHs paboTeH
JCH,

B) 3a miamaHus B APyru BajayTH, ¢ u3kiw4denue na CEIIA
TPEeBOIU:

- HApeX/IaHe 3a IJIAlllaHe B €BPO, 32 KOETO HAPEAUTENST U3PHUUHO
€ IoCoYnII, 4e He ucka aa 0b/e u3nbiaHeHo kato CEITA kpeauteH
MIPEeBO/I, MBEUIAPCKU (paHKOBE, OPUTAHCKH JIMPHU WM IIATCKU
nonapu Ime Obae MOAAaJeHO 3a W3IBbIHEHWE Hail-KbCHO Ha
cienBauus paboTeH JIeH;

- HApeXIaHe 3a IJIAllaHe B €BPO, 32 KOETO HAPEAUTEIST U3PHUUHO
€ IoCOYNII, 4e He ucka aa 0be u3mbiaHeHo kato CEITA kpeauteH
MIpeBoJI, MBEHIIapcku (ppaHKoBe, OPUTAHCKH JIUPH WIH IATCKU
nonmapu 1me ObJe TOHaJeHO 3a W3IBJIHEHHE B JCHA Ha
MOJTy9YaBaHETO My aKo € mocThimwio B bankara mpeau 15.304. u
aKo HapeJUTENAT € 3alUlaTHII M3MCKyeMara Takca 3a CIelleH
MIPEBOJT,

- HapeXJaHe 3a IUIAllaHe B JPYTU BAIyTH Ie ObAAT M3TbUSHH
Hal-KbCHO Ha cienBamusi paboTeH JeH, 0e3 orie] daca Ha
[0JIy4aBaHETO UM. 3a TUTAl[aHKs B IPYTH BAIyTH B PAMKUTE Ha
EBpomneiickaTta 00IIHOCT, CTpaHHUTE ce AOToBapsT, ue bankara e
JUTHYKHA 12 U3ITBJIHU HAPEKIAHETO B CPOK 10 4 paOOTHU JHU CIIe]
HETOBOTO MOJTyYaBaHe;

[Ipu mpe3rpaHWYHUTE TUIAINAHWS M3ITBIHEHHETO Ha IMPEeBOJA
MOJe€ J1a He ObJIe U3BBPIICHO CHIIHS JIEH, MaKap U Jia OCTHIIN B
Bankara B mocoueHHs CpOK, aKo 3a CbOTBETHATA MEXIYHAPOIHA
IUIaTEeXHa cucTeMa/0aHKa-KOPECIIOHIEHT JIEHST € HepaboTeH.

B) 3a CEIIA namaHus:

- HapeXXIaHe 3a IIIallaHe B €BPO, 32 KOETO HAPEIUTENAT H3PUIHO
€ mocouunJ, 4e ucka aa obvae mnbiaHeHo kato CEITA kpeauteH
MIPEBOJI, 11Ie O'bJIe M3ITBIIHEHO CHIITACHO 3aKOHOBUTE U3MCKBAHMUS,
- HApeXIaHe 3a IJIAIaHe B €BPO, 32 KOETO HAPEAUTEIST U3PHUUHO
€ IMOCOYMi, Y€ MCKa na Obae m3mbiHeHo kato cmemen CEITA
KpEIUTEH NPEeBO/, Iie ObJIe M0Ja/ICHO 32 U3ITBIHCHNE B €Hs HA
TOJIy4aBaHeTO My ako e mocThimio B bankarta 10 12:309aca u
aKO HapEJHTEINAT € 3aIlIaTUII U3UCKyeMara TaKca.

VII.11.2. TInamanus, HapeJeHW 4Ype3 M3NOJI3BaHE Ha
€JIEKTPOHHH IUIATS)KHH WHCTPYMEHTH C€ U3MBIHIBAT KAKTO
clienBa.

A) 3a mu1amaHusi B JieBa:

- 3a tuanane upe3 BUUCEPA u BbTpemtHOOaHKOBH MPEBOIH —
HapeXJaHHUATA Ce M3MBIHIBAT B JACHS Ha MOJYyYaBAHETO UM aKO
ca MOCTHIIUIIN B CUCTeMHTE Ha baHkaTa B paMKUTe Ha 00SIBEHOTO
pabGoTHO BpeMe Ha oducHuTe/KIOHOBETE. B mpoTHBeH citydail ce
M3IIBJIHABAT HA CleaBaIlus paboTeH JieH;

- 3a uramane 4pe3 RINGS —nHapexxnanusTa ce M3IBIHABAT B
JIeHsT Ha TIOJy4aBaHETO MM aKO Ca TOCTBIMIN B CHCTEMHUTE
bankata 10 15:004aca. B nmpoTuBeH ciy4ait ce M3MbIHIBAT Ha
cienBamys paboTeH JieH;

B) 3a miamanusa B Apyru BajyTH, ¢ u3kawdenue na CEIIA
TPEeBOIU:

- HApeX/IaHe 3a IJIAlllaHe B €BPO, 32 KOETO HAPEAUTEIST U3PHUUHO
€ MOCOYmII, Ye He ucka ja obe n3nbineHo kato CEITA kpeauren
MIpeBoJI, MBeHIapcku (GppaHKoBe, OPUTAHCKH JIMPH WIN IATCKH
nonapu Ime Obe MOAAaNeHO 3a W3IBIHEHHWE Hail-KbCHO Ha
cienBamys paboTeH JieH;

- HApeXIaHe 3a IJIallaHe B €BPO, 32 KOETO HAPEAUTEIST U3PHUUHO
€ MO0COYNII, 4e He ucka aa 0b/e u3nbiaHeHo kato CEITA kpeauteH
MPEeBO/I, MBEUIAPCKU (PpaHKOBE, OPUTAHCKH JIMPHU WJIHM LIATCKU
nonmapu me ObJe TOHaJeHoO 3a W3IBJIHEHHE B JCHA Ha
[0JIy4aBaHETO MY aKO € TOCTBIIWIO B CHCTEMHUTE Ha baHkara
npenu 15:304aca v ako HapeaUTENAT € 3alUIaTHI U3UCKyeMaTa
TakKca 3a CIIeIIEeH MPEeBOJ;

- HapeXJaHe 3a IUIAlllaHe B JPYTH BATyTH Ie ObAAT M3TbUSHH
Hail-KbCHO Ha clenBamusi paboTeH JeH, 0e3 orjen Jaca Ha
M0JIy4aBaHETO UM. 3a TUTAl[aHKs B IPYTH BAIyTH B PAMKUTE Ha
EBpomneiickaTa 00IIHOCT, CTpaHHUTE ce AOroBapsT, de bankara e
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JUTBbXKHA 112 U3ITBJIHU HapeXIaHEeTO B CPOK 10 4 pabOTHHU AHU Ce]
HETOBOTO IOJTy4aBaHe;

Ipu mpesrpaHWYHNTE IUIAIIAHHWSA W3MBIHCHHETO HA IIPEBOJA
MOXe J1a He Ob/ie H3BBPIICHO CBHINUS ACH, MaKap U Ja IIOCTHIIN B
bankara B moco4YeHHs CPOK, aKO 3a ChOTBETHATA MEKAYHAPOIHA
IIaTe)xxHa cucreMal/6aHKa-KOPECTIOHICHT ACHAT € HepaboTeH.

B) 3a CEIIA niamanus:

- HapeXX/JaHe 3a [UIAIIaHe B €BPO, 32 KOETO HAPEAUTENIAT U3PUIHO
€ moco4m, ue ucka aa 6buae usnbiaHeHo kato CEITA kpenuren
IpeBOJ, e Ob/JIE U3MBIHEHO CHITIACHO 3aKOHOBUTE U3UCKBAHUS,
- HapeXX/JaHe 3a [UIAIIaHe B €BPO, 32 KOETO HAPEAUTENIAT U3PUIHO
€ MOCOYMII, 4e MCKa ma Obae m3mbiHeHo karo cremeH CEITA
KpeIUTeH NPeBoy, e 0b/Ie MOJaICHO 3a U3IBIHCHNE B JCHS Ha
MOJTy4aBaHETO My aKo e ImocThIIo B bankara 1o 12:304aca n
aKO HAPEUTEIAT ¢ 3aIUIATHII U3HCKyeMaTa Takca;

VII.12.3a nony4eHu npeBoau B JieBa /eBpo/ MpeBOIH, CBbP3aHH
¢ eJHOKpaTHa 0OMSHA Ha BanlyTa B PemyOmmka benrapus mexny
JIEB M €BPO, KaKTO U MPU MPE3rPaHUYHHU IIATEKHHU ONEPalliH B
eBpo, baHkara ocurypsBa Ha pasmoJO)KEHHE MO CMETKaTa Ha
HoTydaTeNs MONTydeHaTa cyMa He3abaBHO ciiel KaTo HeifHaTa
CMeTKa € 3aBepeHa ChC CyMaTa MO OIeparira.

VII.13. KoraTo mapu B HAXMYHOCT Ca BHECEHH OT THUTYmAps 1o
CMeTKaTa BbB BalyTaTa, B KOSITO € OTKpUTA Ta3H CMETKa, bankaTa
OCHTYypsiBa Ha PA3MOJIOKEHHE CyMaTa M OIpesels Balbopa Ha
3aBepsiBaHE He3a0aBHO cjeJ, MOMEHTa Ha IMONly4yaBaHE Ha
CpeAcTBarta.

VII.13.1. Bankata W3NBJIHSABA NONYYEHHTE OT THTYISps
IUIATEKHU HapeXAaHus 3a Oe3HAINYHU MPEBOJM KaKTO Ce/Ba:
- 3a MeCTHM KpeAUTHH TIPEeBOOM B OBIrapckH IIEBOBE,
HapeqeHNTe OT TuTymsaps cpeicTBa me OBAAT HATWYHM IO
CMeTKaTa Ha TOJIydaTels, B PaMKHUTE Ha CBIIHA pabOTeH JeH, aKko
ca MOJANeHN MpeAM CBHOTBETHHTE YacoBe, IMOCOYCHH B T.
VIIL.17.1.

- 3a KpeIUTHU TIPEBOIU B €BpO, HapelaeHuTe OT Turynsaps
CpeAcTBa e OBJaT HAIMYHY 110 CMETKaTa Ha MOIydaTelis B CPOK
HE MO0-KBbCHO OT €AMH pabOTeH AEH OT IEHS HA IOMy4aBaHEe Ha
IIIATEeXKHOTO HapekaaHe. CpoKbT 3a ModydaBaHe MOXe 1a Oble
YIBIDKEH C eAWH pabOTeH JeH aKo IMIATeXKHOTO HapekaaHe e
MOAaJCHO Ha XapTHEH HOCUTET;

- 3a BCHUKH OCTaHANIHU CIy4a, OaHKaTa IIe M3MBIHA KPESIUTHHS
MpeBOJ B CPOK HE MO-KBCHO OT YETHPU pabOTHH JHU OT JEHA Ha
MOJTyJaBaHe Ha IUIATeXKHOTO HapeXkaaHe,

VII.14. Ceriacuo Pernmament Ne 1781/2006. na Epomneiickust
mapraMeHT u Ha ChbBeTa KpEAWTHHTE NPEBOIH CIEIBa Jia ce
HOpUAPYKaBaT OT 3aJbIDKUTETHA MH(OPMAITHS 32 IIaTena - Me,
aZpec ¥ HOMEp Ha CMETKa, WM OT CHOTBETHATAa 3aMecTBalla
nndopmanus. bankata undopmupa Tutynsaps, ye numncaTa Ha
m3ucKyeMa MH(OpManus MOKe Ja JoBeAe 0 3a0aBsiHE Ha
M3IIBJIHEHUETO MM OTKa3 Ha BXOJSIIO/ M3XOMSIIO TIAIaHe.
VIL.15. [lpu BXOAsIIM KPEIWTHH TPEBOJU B YYXKIECTpPaHHA
BaJIyTa, 10 KOUTO CE YCTAHOBAT IPEIIHY WIIH JIUICBAINN JJaHHU B
IUTATe)KHOTO HapexaaHe (Karo HampuMep HECHOTBETCTBHE
mexay ume u IBAN Ha Turtynsaps, muncsam IBAN win nme Ha
Tutynsips, HempaBwiano usnucan IBAN wu np.), bankara
mpennpueMa  pasclueIBaHMS W KOPEKTHBHH  OEHCTBHA,
HEeoOXO0JUMH 332 TOUHO U3IbIHEHUE Ha MJIaTeKHATa ONepalnus Mo
cMmeTkaTta Ha TUTynsAps, 32 KOETO Ceé HAYUCISABAT CHOTBETHUTE
TakcH, nocoueHu B Tapucgara na bankara.

VIII. JTUXBU. HPEBAJIYTUPAHE

VIII.1. bankara 3ammama Ha THTymTIps 7HXBa BBPXY
HAJMYHOCTUTE 10 CMETKaTa B pa3MEpHTe, ONpEJeleHH B
JluxBenara monmTHKa Ha baHkara 3a MHIWBHMAYaTHM KIHEHTH,
KOSTO ¢ Hepa3zenHa 9acT ot Tapudara Ha bankara.

VIIL.2. JluxBuTe ce M3UMCIABAT BBPXY CYMHTE Ha 0a3a peaneH
Opoii quu B Mecena u 365 muu B roguHata. JIMxBUTE, ABIDKUMU
ot Tutynsaps Ha bankara mo 1e6UTHOTO canfo, ce HAUUCIABAT U

3alUlaliaT B HOCHeqHMsA paboTeH IeH Ha Mecena. Jluxsure,
IeKuMu oT bankarta Ha TuTymsapst 0 KpeAUTHOTO cajjo, ce
HAYMCIISABAT B TOCIEOHHSA J€H Ha KaJeHIapHaTa TOAWHA U
3aIuTaniatT B MbpBUS paboTeH JeH Ha HOBaTa TOAWHA WIIH TIPH
3aKpUBaHE Ha CMETKATa.

VIIL.3. Axo KbM CMeTKa Ha TWTYIAps IOCTBIN IPEBOJ BBHB
BaJyTa, pa3IMyHa OT BajlyTaTa Ha cMeTkaTa, baHkaTa 3aBepsiBa
CMeTKaTa, KaTo KOHBEPTHPA MOCTHITIIIATAa CyMa Mo OOSBEHHUTE 3a
JICHs1, IPEABAPUTEIHO Ie(UHUPAHU KYPCOBE 3a BATyTHa OOMsIHA
»KymyBa”/, mpogaBa” 3a ChOTBETHaTa BajyTa M BajyraTa Ha
cmerkara. Ako baHkarta He KOTHpa ChOTBETHATA BaIyTa, TS UMa
mpaBo Aa BbpHE mHpeBoma. OOMEHHHTE BAaXyTHH KypCOBE cCe
OTIPENIEIAAT Bh3 OCHOBA MMa3apHUTE HUBA HA THPTyBaHUTE BATyTH
1 MoraT Aa ObaT IPOMEHSIHU TIPU BCsIKa MPOMSIHA HA MAa3apHUTE
HUBA.

bankaTa npunara oOMeHHUS Kypc, JecTBall KbM MOMEHTa Ha
OCYETOBOJISIBAHE HA ONECPANHATA, KOMTO MOXE H J1a € pa3lInucH
OT TO3HU, KOWTO € OMiI 0O0sIBEH B OOIIOJOCTBIIHUTE OaHKOBU
MOMEIIEHHUs UK Ha caiita Ha OaHkata WWWw.expressbank.bgem
MOMEHTa Ha orepanusaTa. HpopMamus 3a TOYHaTa CTOWHOCT Ha
IPUWIOKEHUSI OOMEHEH KypC ce ChABPXKA B HU3BICYEHHETO OT
CMeTKa, KaKTO € IOSICHEHO MO-/O0My.

VIIL.4. Tlopamu ToBa, MpH NpEBATYTHPAaHE € BB3MOXKHO NpPH
MOJIAaBAaHETO HA HAPEXKIAHETO CpeICTBaTa IO CMETKaTta Ha
Turynsps aa ca 6uiM 10cTaThbYHU CHIVIACHO TOTaBa AeHCTBALLUS
BaJyTeH Kypc, HO KbM MOMEHTa Ha OCUETOBOJSIBAHE, MOPaId
IIpoMsHaTa Ha BaJyTHHS Kypc IOKPUTHETO Bede Ja He €
JIOCTaThYHO 32 M3IBIHEHUE Ha onepauusTa. B TakuBa ciydau,
BankaTta Moske J1a OTKake M3ITBIHEHUETO Ha HAPEKTAHETO.
VIILS5. Turynsapsar ce chIyacsiBa IIPEBATYTHPAHETO HA
MOCOYEHHUTE MO-TOpPE CIydaW Ja Ce HM3BBPIIA CIAy:xkeOHO OT
bankara.

IX. MOCTBIIJIEHUA

bankata oTpazgBa 1O KpeauTa IO CMETKaTa BCHYKH
HOCTBIUICHNUS 110 Hes, B TOBA YHCJIO, HO HE OTPAHIYCHO 10!

1) BHAacsiHE Ha IApH B OpOif;

2) nonyvaBaHe Ha MapUYHH IPEBO/IN;

3) HauUCIsIBAHE HA JIMXBA IO CMETKATA,

4) ycBOSIBaHUSI HA KPEIIUTH, PA3JIMIHU OT JOTOBOPCHUS
oBBpApadT Mo cMeTKaTa.

X. IEBUTHHU OIIEPALINN
X.1. bamkata oTpa3siBa Karo
pasIulalaTenHaTa CMeTKa!

1) Tersnene B Opoii Ha mapw;

2) 0e3KacoBH IUIAIAHUS, HHUIUMPAHH 0[O BCEKH €IUH OT
JIOTOBOPEHHUTE MEXAY CTPaHUTE CIOCOOH;

3) ciyxeOHO chOpaHu cymy;

4) HauKCIIeHU U HechbOpaHH JIMXBH 10 pa3pelieH oBbpapadr,
HAYWCIIEHN U HECHOPAaHU TaKCH U KOMUCHOHH;

5) HauMCIIEeHH JTUXBH M0 AEOUTHOTO CAJIJIO;

6) cymara mo omeparuy, U3IbIHCHA B PAMKUTE HA MOKPUTHETO
mo cMerkara, o0sBeHu oT baHkata Ha CHOTBETHHS
aBTOPU3AIMOHEH IIEHTHP, Ha 0a3a HapeXxJaHe, MOAAIEHO Ypes3
M3MON3BaHEe Ha CPEACTBO 3a OTAaNedeH AOCThII (B 4aCTHOCT
0aHKOBa KapTa) B TPEBHUIICHHE HA pEATHUSI pa3Mep Ha
MTOKPUTHETO TIO0 CMETKATa;

7) oTpa3siBaHEe Ha 3aBIDKCHHS 10 KPSIUTHA KapTa, KOUTO HE
Morar Aa 0bJaT cCbOpaHu OT HAIMYHOCTUTE MO0 CMETKATA.

X.2. Ilpu 3amop Ha CMeTKaTa, TOW Ce M3IBJIHABA CaMO CpEILy
HAIMYHOCTUTE W MOCTHILICHHUATA, H HE MOXe J1a ObJe H3ITbIHEH
ype3 ¢popMHpaHe Ha AeOUT MO pasIlaliaTeIHaTa CMETKa.

XI. CAJLAO

XI.1.PaznukaTa MeXIy MOCTBIICHUATA U AEOUTHUTE ONepaluu
¢dbopmupa cangoTo Ha CMeTKara.

XI.2.CmetkaTa QpyHKIIHOHHpPA HAa KPEAUTHO CAI0, OCBEH aKO II0
cuJlaTa Ha JIOTBJIHUTENeH noroBop baHkaTa ce e chriacmma na
npenoctaBu Ha TUTYmApsS OBBpApadT WM B CIydauTe Ha
¢dbopmupaHe Ha T.Hap. Hepa3pelleH OBbpApadT.

JeOuTHa omepamus 10
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XI.3. CanpoTo 1o cMeTKaTta NpeJCTaBisiBa PEKAMUTYNIANUsS Ha
B3aMMHHUTE MAPUYHM B3E€MAHUS W 3aIBIDKCHHS Ha CTPaHHTE,
BB3HMKHATN OT €JHa CTpaHa II0 CWiIaTa Ha JIOTOBOpa 3a
pasIUiamaTenHa CMETKa M OT Jpyra CTpaHa MO CHJaTa Ha
JIOTOBOPA 32 OBBPAPAQT, KATO KPEAUTHOTO CaJI0 MPECTaBIABA
cymara, npmxnMa oT barnkara Ha Turymaps, a 1eOUTHOTO canmo
Mpe/CTaBIsABa CyMaTa, IbJKUMA OT Turtynaps Ha bankara.
XI.4. CangoTo 1o cMeTKaTa, He3aBHCUMO B T10J13a Ha KOSI CTpaHa
€ OCTaTBhKbT, € IMKBUIHO U HE3a0aBHO M3UCKYEMO.

XL.5. IIpu Hanuuue Ha JEOUTHO CaNfO BCAKO MOCTBIUIEHUE IO
cMeTKata ce chrbmpa ciryxeOHO oT Bankara 3a moracsiBaHe Ha
3agbIDKEHUATa Ha TUTYISIpSL.

XII. MPEBUIIEHUE HA
INOKPUTUETO/HEPA3PEIIEH OBBPIPADT

XII.1. HepaspemieH oBbpApadT € JeOUTHO calIo Ha CMETKA, 110
KOATO HE € paspelieH OBBpApPadT WIM TPEBHIICHHE Ha
JNEOUTHOTO Cali0 1O CMETKa, HaJ pa3Mepa Ha pa3pelIeHUs
oBBpApadT.

XII.2. KaTo Hepa3peleH oBbpApPa@T Ce OTUUTAT:

a) IpeBHIICHNE Ha IOKPUTHETO HA CMETKAaTa PH M3ITbIHEHHUE Ha
orepanuu ¢ 6aHKOBa KapTa;

©) bJIeH WM YaCTHUUCH HEJAOCTHUT Ha TIOKPUTHETO 3a 3alulaliaHe
Ha JUXBU MO oOBBpApadTa, MO AEOMTHOTO Ccalf0 WIH IO
HepaspemeHus oBspapadT;

B) II'bJICH WIM YAaCTHYCH HEJOCTHUT 32 3alUIallaHe Ha IBIDKHMH
TaKCH ¥ KOMHCHOHU,

T) IbJICH MJIM YaCTHYCH HEJOCTHT 3a 3aIlIalllaHe Ha 3aIbJDKCHHS
o KpeAUTHA KapTa.

XII.3. dopmupanero Ha HepaspemieH oBwspapadt e
HeU3IIbJIHEHHE HA 3a1bJKeHUSITa Ha TUTYIISAPS IO HACTOSIIHS
JIOTOBOpP. 3aibIDKEHHETO II0 HepaspelleHus oBbspApadr e
He320aBHO M3MCKYEMO U CE OJIMXBSBA C JIMXBAa MO-BHCOKA OT
Tazu To oBbpapadra, cermacHo JneiicrBamara JluxBeHa
MONUTHKA Ha baHkaTa 3a MHAUBHIYaHH KIUEHTH.

XII.4. ®opmupaneTo Ha Hepas3pelleH OBbpApadT MOXe a IMa
HEONarompusATHU TOCHEACTBUS MO OTHOLIEHHWE Ha JApYrH
JIOTOBOPHH OTHOLIeHUs Ha Tutynsapsa ¢ bankara, kaTo qorosopa
3a GaHKOBa KapTa, OBBPAPAT U Mp., CHIIIACHO YTOBOPEHOTO B
TAX.

XII.5. 3a moracsiBaHeTO Ha HepaspenreHus oBbpApadT bankara
61 Morma Jga ce CbITacH JAONBIHMTENHO Ja MpPel0oCTaBH
OBBPApA(T U APYT KPEAUT.

XII.6. JloroBopkuTe, Kacaellyd HepaspelieHus oBbpapadT,
AeporupaT Haka3aTeJIHATa OTIOBOPHOCT 3a H3AaBaHe
YyekoBe 0e3 MOKPHTHE WM 32 Ch3HATEIHO M3IOJI3BaHe
IJIATe;KHH MHCTPYMEHTH NpPH JHICAa HA NOKPUTHE, U
IpEe/ACTaBIABAaT ChrIacue Ha baHkaTa 3a mIpenocTaBsHE
OBBPApadT WK yBeINYaBaHE HA pa3Mepa Ha oBbpApadTa.
XIII. MEPUOJUYHO NPUKJIIOYBAHE "
M3BJEYEHHUE OT CMETKA

XI1I.1. CmeTkata ce IPUKIIOYBA MEPHOANTHO B KPasi HA BCEKH
Mecell.

XI1I.2. Crnen mpuKIIIOYBaHE HAa CMETKATa B Kpasi HA BCEKH Mecel]
bankara 6e3minaTHO ocuUrypsiBa Ha pasnonoxkeHue Ha Tutymnsaps
IpH TOHCKBaHe B OAaHKOBUTE o(ucH HM3BJevYeHHe (MeceueH
OTY4eT) OT CMeTKaTa My, KOETO ChAbpKa HeoOXxoauMara
nH(pOpMaIs, KaT0 HATHIHOCTHTE Ca MOCOYEHH KaToO KPEeIUTeH
OCTaThK, a 3aJb/DKCHHATa Ha TuTymsaps xpM baHkata — Karto
JIeOMTEH OCTATBK.

XIII1.3. TlomygaBaHeTO ce YyIOCTOBEpsiBA C IOJANHCAa Ha
Turynaps. Axo Turyasapar He ce € SBHA Ja TONY4H
M3BJICUCHUETO O JOKa3BaHE HAa MPOTUBHOTO C€ CYHTa, e
U3BJICYEHHUETO € TOJydeHO Ha 5-TO YMCIIO Ha Mecella, CIeABalll
TO3H, 32 KOWTO ce OTHAcH.

Axo 10 154ncno Ha Mecena, cIeBal TO3H, 3a KOWTO ce OTHACS

He
Ha
Ha
HC
Ha

My € OMJI0 MpenoCTaBeHO, TOM I'yOM MpaBOTO CH Jla OCHOpBa
MOTy4aBaHETO.

XI11.4. C npu3HaBaHEeTO HA CAJIOTO WM M3THYAHE Ha CPOKa 3a
OCIIOpBaHe, Ce MOpakAa HCK 3a IIOTO B3eMaHe, 0e3 1a e
HEoOXOOUMO Ja ce JOKa3BaT OTIENHHUTE Iepa, KOUTO ca To
¢dopmupanm.

XIV. OTTOBOPHOCT HA BAHKATA BBbB BPB3KA C
NPEAOCTABAHUTE IVIATEXKHU YCJIYTH

XIV.1. Turynspsatr TpsOBa BHHUMATEJIHO /[a TpPoOBepsiBa
IVIATEKHUTE NOKYMEHTH, KOUTO IOJaBa, ThH KaToO ChIJIACHO
3aKOHA MOCIEIUINTE OT U3MBIHCHHETO HA HEIPABHIIHO
TIOITBJTHEHH TUIATE)KHHU TOKYMEHTH ca 3a cMeTKa Ha THUTYJIISIpsI.
XIV.2. Bamkara € 3aap/DKEHa Ja W3OBIHM IUIATEKHOTO
HapexJaHe B CbOTBETCTBHE C IIOCOYEHHS B Hero
uaeHTuuxaTop uiau IBAN u HiIMa 3a1bIDKSHUE 1A CIIETN TalTi
TUTYJISIP HA CMETKaTa € OCOYEHHUSAT B HAPEKIAHETO MOTydaTel.
Ero 3amo, axo B HapeXTaHETO € TIIOCOYECH TpeIIeH
naentudukarop wiu IBAN, Bbankata He HOCH OTTOBOPHOCT,
KaKTO KOTaTo JIeHCcTBa KaTo 0aHKa Ha HapeAUTelIsl, TaKa U KOraTo
neiicTBa Kato OaHKa Ha IOTydaTes.

B cmydaure, xoraro baHkaTa npueme HapexaaHe, B KOETO €
mocoueH IBAN, koiito e HeBanmaeH, bankara BB3CTaHOBSIBA
cyMata MO paslUlalaTe]HaTa CMETKa Ha HapeIuTenst Ha
creABaIus paboOTeH JeH U HAYKCIIABA TaKCa 32 Bh3CTAHOBSIBAHE,
moco4eHa B Tapudara.

XIV.3. BankaTa oTroBaps cupsiMo TUTYIAps ako He H3NbJIHH
WM M3ITbJIHU HETOYHO HapeeHUTE TPaH3aKIMHU, ChIIO0 TaKa aKo
HM3BBLPILIM Hepa3pelleHH OT TUTYISAps onepanyuy Uil AOIMyCHe
rPelIKH M MPOIYCKH NMPH BOEHETO Ha CMETKATa.

Koraro otroBopHocTTa € 3a bankara, Ts € JTbXHa /1a Bb3CTaHOBU
CBOEBPEMEHHO CyMaTa Ha HEHM3IIBIIHEHATa OIepamus, KakTo U
BCUYKM IUIAT€HH OT THUTYJsps TakCH M HAYUCIEHH JIMXBU B
CIIC/ICTBHE HAa HEW3NBIHEHaTa WIM HETOYHO H3IIBIHEHA
IUTaTeXHA OTepanusl.

B cnydail Ha HeM3NbJIHEHA WM HETOYHO M3IBJIHEHA IUIATEeXKHA
omepauusi, HapeaeHa oT Turynsps, baHkara npu NOHUCKBaHE
mpeanpueMa NOeHCTBUS B pPaMKHTE Ha JBJDKAMaTa TpHKa 3a
MpoclieisiBaHe Ha oOmepanuara W yBeAoMsiBa THTymsps 3a
pe3ynTara.

B cnywaii Ha HepaspelleHa IUlaTexxHa omnepauus bankarta
BB3CTAHOBSIBA HEe3a0aBHO CTOMHOCTTa Ha HepaspelleHaTa
IUTaTe)XHa OIepalys U BbB BCEKH Clydail HE MO-KbCHO OT Kpast
Ha cJenBaius paboTeH JieH, e/ KaTo e 3a0ens3aa Wi e Ouia
yYBEIOMEHa 3a OINEpalusATa, OCBEH KOraTo KMMa OCHOBATEIIHU
cpMHEHHMS 3a wu3Mmama. Koratro e Heobxommmo, bamkara
BB3CTAHOBSBA IJIATEXKHATa CMETKa Ha TUTYIAps B CbCTOSIHUETO,
B KOETO Td OHM ce HaMHpana, ako He Oele W3IBIHEHA
HepaspelleHaTa IUIaTeXXHa onepanus. BansopsT 3a 3aBepsiBaHe
Ha IUIaTe)XHATa CMETKa Ha THUTYNsps € He MO-KbCHO OT J1aTara,
Ha KOATO cMeTKaTa € Ouia 3agb/DkeHa CbhC cyMmara Ha
HepaspelleHaTa IJIaTeKHa ONeparys.

X1IV.4. IIpu onepanun, o KouTo TUTYIAPAT € miaTen, ¥ KOUTO
ca M3BBPILEHHU HE I10 HErOBO HapekAaHe, a 0 MHULMATHBA Ha
nosty4aTess (IMpeKTeH 1e0UT) UK upe3 nosydatens (KapToBH
TpaHcaKuun), TUTYIAPST UM IPABO, MAKAP M ONePaIHuTe Aa
ca OMJIM pa3pelleHH OT HETO, B CPOK J0 S6 qHM OT naTara Ha
3aqb/DKaBaHe HA  CMeTKara Ja Toucka oT baxkaTa
BB3CTAHOBSIBAHE Ha IsUIaTa CyMa [0 BeYe U3IbIHEHATa
oreparys, ako ca CIa3eHH CJICTHUTE CICUU(BHIHN YCIOBUS:

1) kbM MOMEHTA Ha J]aBaHE Ha PAa3PEIICHUETO 33 U3MTbIHCHUE Ha
IIaTeXKHaTa olepalys He € MocoYeHa HeilHaTa TOYHa CTOMHOCT
u

2) CTOMHOCTTA Ha [UIATEXKHATA OTIEPAIHs HAIBUIIIABA OYaKBAHATA
oT TuTynsaps cToiHOCT, IPEABU]] HETOBUTE NMPEAXOAHU PA3XOIU

M3BIeUeHHeTO, THTYISPAT He Jenosupa B bamkata mucMeno 33 TMOJOOHH OIEpaiuM, YCIOBHATA HA JOTOBOPA M APYrH
BB3pAKEHHE, e € MOTHPCHI H3BICUCHHETO CH B oduca, Ho To He CTCHHHIHK 3a ciydas obcrosrenctsa. Ilpuema ce, ue
O6wu ycnosusi Ha Excripec6ank” AL 3a namexHu CMeMKU U MIamexHu ycryau 3a UHOueudyanHu KnueHmu pedakuyus 5

20190710130.



MOCOYEHATa B ChIIIACUETO 3a TUPEKTEH AeOUT MaKCHUMallHa CyMa
CBHOTBETCTBA HA OYAKBAHATA OT TUTYJIAPS CTOMHOCT.

Tutynspar e JAnBKeH Ja IpeactaBu npen  bankara
JIOKA3aTeJICTBA OTHOCHO HAJIMYHETO Ha ycaoBusATa mo T.1.m 1.2.
bankara He BB3CTaHOBSIBA cyMaTa, ako TUTYISApSAT 00OCHOBaBa
HCKAHETO CH HA W3BBPIICHA BaTyTHa OOMsSHA 1O OOMEHHHTE
KypCOB€, 10TOBOpeHH ¢ baHkaTa.

XIV.5. Axo Turynspsrt e mmater o onepanusra, HapeJaeHa oT
nonyvarens, TOM HsAMa IIPaBO Ha BB3CTAHOBABaHE IO
IpeixoJHaTa TOUKa, aKo € Jall ChbINIaCHEeTO CH 3a U3ITbIHEHUE Ha
INIATeXXHATAa oOIepanus AMpekTHO Ha bBankara, m 11 wm
HONydaTeNaT MO0 IIIaTeKHATa ONepamus ca IPeAOCTaBHIH
HeoOxoxmMmaTa WHGpOpPMamus 3a MPEACTOSIIATa IIIATE)KHA
omepanysl Haii-mManko 28 IHM THpeau IOCOYeHATa jJaTa Ha
U3IBIIHCHHE.

X1V.6. bankata B3eMa pelIeHHe M0 MCKAHEeTO 110 MpeaXoaHaTa
Touka B CpoK 10 10 paGOTHH AHHM OT MOIYy4YaBAHETO My. AKO
yBaXH HCKaHeTo, baHkara BB3CTaHOBABa LisAlaTa CymMa Ha
IIaTeXXHaTa onepanusa. B ciyuail, ye He yBakM HCKaHETO H
OTKa)ke J]a Bb3CTAaHOBHU cyMmara, bankaTta madopmupa Tutymsaps
Ha KaKBO OCHOBaHHE € OTKa3ajla U KOU ca OpTaHUTe, pex KOUTO
TutynapsT Moxe 1a HalpaBU BB3paXKCHHUE, aKO HE € CHIVIACEH C
OTKa3a.

XIV.7. B cnydaif e mo HapeneHa oT THTYIAps IIIaTeXHa
omepauys, KOrato To# € ¥ mojty4aTesn o onepanusiTa (mpumMep 3a
TakaBa OIepalys € IUIaliane ¢ JUPEKTeH AeOuT KbM TUTysips),
bankara e momydmna OoT AOCTaBUMKA HA TUIATEKHH YCIYTH Ha
IIaTena MCKaHe 3a BB3CTAHOBABAHE HA IlIaTa MM 4acT OT
cyMmara Ha IIJIaTe)XKHaTa onepanus, baHkaTta ro n3mpiHsABa, 0e3 1a
€ JUThXKHA []a TIPELeHABA IPAaBUITHOCTTA MII OCHOBATEIHOCTTA Ha
nckaHeto. THTYISIpAT naBa chrilacueTo cu bankara ma cebepe
ClTy*eOHO OT HeroBaTa CMETKa Bb3CTAHOBEHATa CyMa.

XV. IIOTACABAHE HA 3AABJKEHUSATA.
NPUHYIUTEJIHO CbEUPAHE.

XV.1. Turymapar m3maga B 3a0aBa 3a moracsBaHe Ha
3aBJDKEHHUATA CH, OTPa3eHH MO JIeOUTHOTO canjo Ha CMETKATa,
KaKTO ceJBa:

1) ot MoMeHTa Ha (OpPMHpPAHETO Ha Hepa3pelleH OBbPAPAT;

2) CBIIO TaKa ¥ B CITy4aunTe, TOCOYEHH B JOTOBOPA 32 OBBpApadT,
aKo MIMa CKIIOYCH TaKbB,;

3) 1 BBB BCEKH CiIy4ail IpH 3aKpHUBaHE Ha CMETKATA.

XV.2. Ot To3u momeHT TurynsapsaT e B 3a0aBa u bankara mma
NpaBo Ja ce CHaOAU C U3MBJIHHUTENEH JIUCT MO M3BICYEHHE OT
CMeTKa ¥ J1a IPUCTBIN KbM NPHHYAUTEIHO CHOUPAHE 110 BCEKH
OT MPEIBUICHUTE B 3aKOHA CITOCOOH.

XVI. BAKPUBAHE HA CMETKATA

XVI.1. JoroBopsT 3a pa3miamaTenHa CMEeTKa € 0e3CpoUeH.
BbankoBarta cMeTKa ce 3aKpuBa:

1) no mucmeHo uckane Ha Turyssips. bankara Moxe na oTkaxe
Jla 3aKpue CMeTKaTa A0 H3THYaHETO Ha eIWH Mecel CJIej
npeKpaTaBaHe Ha BCUYKU KapTH, U3JaJCHI KbM CMETKaTa HIH
KPEIUTHT IO KOUTO ce ChOMpa OT CMETKaTa. AKO MO CMETKaTa ce
nonsBa npoaykrsT BankOn SMSPBankarta Moxe 1a OTKaxe 1a
3aKpHe CMeTKaTa JI0 cChOupaHe Ha IBbIDKHMUTE TaKCH B Kpas Ha
Mecela,

2) no uckane Ha TuTyasipsi 4ype3 HOBaTa My GaHKa mHpH
IpEeXBBPIITHE Ha pa3IUIaliaTesIHaTa CMETKa IO pefa Ha T. Hap.
“switching”, ako ToBa e mpeaBuIeHO B 0OBBp3Bail baHkara
AQHTKUMEHT (HampuMmep OOOPOBONHO CIOpa3yMEHHE MEXIY
0aHKHTE MM HOPMATHUBEH aKT);

3) ¢ 2-MeceyHO MMCMEHO NPeAN3BecTHE OT baHKaTa, H3NPAaTEHO
Ha IIOCOYCHHUS OT HETO ajJpec WM APYT U3BecTeH Ha baHkaTa
HETOB aJpec U 10 APYT, MPEIABUIEH OT 3aKOHA CIOCO0;

4) Ge3 mpeau3BecTHe MO WHUOMATHBA Ha baHkara, ako
TurynapsaT HapymH 3aKOHa WIM JOTOBOpa 3a BOJACHE Ha
CMeTKaTa WX 32 U3MO0I3BaHe Ha IIATeXKEH HHCTPYMEHT;

5) npu eMmbpT Ha TUTYISPSL, Clie] KATO BCHYKH HAJTMYHHU CYMH 10
pasIUiamaTeaHaTa CMeTKa Ob1aT U3IIATEHH HA HACIEAHUIINTE Ha

Turynsps, win B ciydail, ye HaJUYHOCTUTE IO CMETKaTa He
OBJaT MOTHPCEHH U M3IUIATEHH HA HACICTHHUIIUTE B CPOK IO MET
TOJMHU OT CMBPTTa Ha TUTYISpSI.

6) mpu TpaiiHAa HEBB3MOKHOCT 32 OCHIIECTBSIBAaHE Ha
aupexkTeH KOHTaKT ¢ Turyssips (equs ot ChTUTYISIpUTE TIPU
ChBMECTHA cMeTKa). TpaiiHa HEBB3MOXHOCT 33 OCBHIIECTBSIBAHE
Ha KOHTAaKT € HaJIule, ako TUTYISpAT He MoXke 1a Ob/ie HaMepeH
Ha TIOCTOSIHHUSI ajpec WIM Ha aapeca 3a KOPECIIOHICHIHS,
II0OCOYEH B I0TOBOpa 3a pasIlIaliaTelHa CMETKa, MU ChOTBETHO
Ha IPOMEHEHMs IIOCTOSHEH aJIpec WIM  ajJpec 3a
KOpecnoHAeHIusl, 3a Koiro bankara e Owna mucMeHO
yBegoMeHa. ToBa OOCTOSTENCTBO € HANUIE, aKO JBE HMHCMEHHU
W3BECTHSI, U3MIPATEeHN OT baHkara 0 TO3M ajpec, ca ce BbpHAIU
OT TMOILEHCKaTa Cilyx0a, KaTo MOILICHCKUAT CIYKUTEI €
oTOers3a, 9e aapecaTsT He € O HaMepeH Ha II0OCOYCHNUS aJipec.
IIpu 3akpuBaHe Ha CMeTKaTa ce MpeKpaTsIBaT U BCHUYKHU
TUTATE)KHU HHCTPYMEHTH, M3/IaJICHN KbM Hesl.

XVI.2. B cayuyaif, 4ye TmpeKpaTsBaHETO Ce€ MpaBH Cle]
M3THYaHeTO Ha 6 Mecema OT JaraTa Ha CKIIOYBAHETO Ha
JIOTOBOpa, TUTYISAPAT HE NBDKM Ha baHkaTa 3aruiamaHeTo Ha
TaKCU U HEYCTOMKH. AKO OTOBOPBT € NMPEKpaTeH OT TUTymaps
Ipeid W3TUYaHETO Ha TO3M CpPOK, TOW 3amuiamia Ha baHkara
Takca, mocodeHa B Tapudara

XV1.3. bankaTta onmxBsiBa CMEeTKaTa KbM JaTaTa Ha 3aKpHBaHE
chriacHO JAedcTBamata JIMXBeHAa TMONHUTHKA M yIbpxkKa
I'BIDKAMUTE TaKCH CBIIIACHO AelicTBamara Tapuda.

XVI.4. AKo ciel ONUXBSIBAHETO M YIBPKAHETO HA ABIDKUMUTE
TaKCH CMETKaTa MMa IMOJIOKUTEIEH OCTaThK, TON ce W3IUIalla Ha
Kaca WIM Cce TpeBeXJa Io JApyra cMeTka. AKO ciel
OJIMXBSBAHETO W YABPKAHETO HA ABIDKUMHUTE TAKCH CMETKaTa €
Ha 1e0uT, cyMaTa 1o AeOUTHOTO CalAI0 C€ IBJDKH OT TUTYISPS U
cienBa Ja ObJie BHECEHA Ha Kaca IPH 3aKpUBaHETO Ha CMETKara.
XVI.5. Bankata Goxupa pas3maniaTeIHaTa CMETKa B CITydait, ue
noayyu uHbopManus 3a cMbpTTa Ha TuTysps. ABoapbT ce
M3IUTAINA HA HACTIeAHUINTE Ha TUTYISPS CHIITACHO JEHCTBAIIOTO
3aKOHOJaTeNICTBO. baHkaTta He HOCH OTTOBOPHOCT 3a OIepaluH,
U3BBPLUIEHH II0 CMETKaTa IpeAd IOJyyaBaHETO Ha IMHUCMEHO
YBEIOMIICHHE 332 CMBPTTA.
XVII. TIJATEXXHA
OIEPAIIUA (IICOO)
XVII.1. [Tnarexknara cmetka 3a ocHoBHM omnepanuu ([ICOO) e
IUTaTeKHA CMETKA, BOJIEHA B OBJITAPCKH JIEBOBE, Upe3 KOATO CE
MPEIOCTAaBAT yCIYruTe, mocoueHu B wi. 118,an. 1 ot 3ITVYIIC.
BankaTa mpemnara Bcska OT YCIYTUTE IO IDIaTEKHA CMETKA 3a
OCHOBHM OIEpallud, ako s IMpPeNoCcTaBs Ha IMOTpeOUTeNHy,
IIPUTEKABAIM IIIaTEKHA CMETKa, pa3IMyHa OT CMeTKara 3a
OCHOBHHU omeparyu. [TokyrkaTa Ha JOMBIHUTEIHU YCIYTH HE €
3aIBJDKUTEITHO YCIIOBUE 32 OTKPHBAHE Ha CMETKATA.

XVIIL.2. Yenyrute mo IICOO B ob6xBata Ha wi. 118.,am. 1 ot
3IIYTIC ce mpenocTaBsT cpelly TakcH, chriacHo Tapudara Ha
bankata 3a IICOO. Bcuuku ocTaHamu YCIyrd ce 3alamar
CBIJIACHO CTaHIapTHaTa Tapuda Ha baHkara.

XVII.3. IIpaBo na otxpusa u m3non3sa [ICOO nma nmorpeduren,
KOITO  OTroBapss Ha  CIEAHUTE  YCIOBHS, IpHJIaraHu
KyMYJIaTUBHO:

1) npebuBaBa 3akoHHO B EBpomelickusi cpi03 (M0 cM. Ha
3MIYIIC);

2) He mpuTeXkaBa IUIATE)KHA CMETKA 32 OCHOBHH OIICpAIldH,
BOJIEHA OT ChIlaTa WIM OT Jpyra OaHKa Ha TEPUTOpHUATA Ha
CTpaHara,

3) He npuTexKaBa MOBEYE OT €HA [UIATEIKHA CMETKA, Upe3 KOSATO
MOXe€ J]a 3TI0I3Ba BCHUKK ycIyrd mo wi. 118,an. 1, Bogena ot
ChILATa WM OT Apyra OaHKa Ha TEPUTOPHSITA HAa CTpaHaTa, OCBEH
aKo e OMJI yBeIOMEH, ue cMeTKaTa My Ie ObJe 3aKpHuTa.
XVIIL.4. Bankara otka3Ba orkpuBaHeTo Ha [ICOO, xoraro
OTKpUBAHETO HA TaKaBa CMETKa OW JOBENO 0 HapyllaBaHe Ha
YCTaHOBEHHTE B 3aKOHOJATEJIICTBOTO pa3lopendu OTHOCHO
IIPEeJOTBpaTsBaHE M3IOJI3BAHETO Ha (PUHAHCOBAaTa CHUCTEMa 3a

CMETKA 3A OCHOBHM

O6uwu ycnosus Ha ,EkcripecbaHk” ALl 3a nnamexXxHu CMemKu U NiamexHu yciyau 3a UHOusudyanHu knueHmu pedaxkyusi 6
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LieTUTE Ha U3MUPAHETO Ha Iapy U GMHAHCUPAHETO HAa TEPOpU3Ma,
KakTo M B CIy4ai, 4e NOTPEOHTENSIT Bede HEe OTroBaps Ha
ycnosusra 1o T.XVII.3.

XVIL.5.

bankata MoXe €IHOCTpaHHO Jia IPEKpaTH PaMKOB JOIOBOP 3a
IICOO, koraTo € U3MIBJIHEHO TIOHE €AHO OT CIECIHUTE YCIOBUS:
1. moTpeOUTeNAT YMUNIIEHO € M3MIOI3BAl ITATeXKHATa CMETKA 3a
HE3aKOHHU LIeITH;

2. B IpOIbIDKEHHE Ha TIOBEYE OT 24 1ocIe0BaTeIHI Mecela 1o
IUIATe)KHATa CMETKA HE € OChIIECTBEHA IIaTe)KHa OIepalus;

3. moTpedUTENAT ¢ MpeAoCTaBMI HEeBIpHA WHopManus, 3a Aa
OB OTKpHTA IUIATEeXKHA CMETKAa 32 OCHOBHH OIEpaIli, KOTaTo
IpPEIOCTaBIHETO Ha BApHATa MH(pOpMAIWs OM JOBEJIO 0 OTKA3
3a OTKPHBAHETO if;

4. noTpebuTeNnAT Beue He NpeduBaBa 3aKOHHO B EBpomneiickus
CBIO3;

5. morpebuTeNAT BIOCIEACTBUE € OTKpWI B OaHka apyra
INIATeXKHA CMETKa, KOSTO My JaBa BB3MOXKHOCT Ja MONI3Ba
m3bpoennte B wi. 118amn. 1 ot 3IIVIIC ycmyrn.

1) Korato bankara npexparsiBa pamkoBus gorosop 3a [ICOO na
€IHO WJIM TIOBEYE OT OCHOBAHUATA, IIOCOYCHU B T. 2, 41 5, T4
yBeIOMsIBa MOTpeOMTENd, 3a MPUYMHHTE M OCHOBAHUATA 32
MPEKPaTIBAHETO C MPEAM3BECTHE B 3aKOHOYCTAHOBEHHUS CPOK, a
Ha OCHOBaHHWATA, MocodeHW B T.1 wimm 3 mpekpaTsBaHeTo €
He3abaBHO,

2) Ilpu ycnoBusita Ha T. 510-rope baHkara nMa mpaBo BMeCTO Jia
IOpeKpaTH JOTOBOpa, C JBYMECEYHO MpEIW3BEeCTHE Ja
TpaHcopmMupa cMETKaTa KBbM pasIUIallaTeNIHA CMETKa IpH
CTaHIapTHHU YCIIOBUS. AKO HE € CBIIaCEH ¢ Mpeodpa3yBaHETO Ha
noroopa, KimeHTsT MoOxke Ia NIpekpaTd cMmeTkaTa Oe3 na
3aIuIalia Takca 3a mpeKpaTsIBaHe.

XVIIL. JOT'OBOP 3A OBBPIPA®T

3a ma ce mom3Ba OBBPApPA(T IO pasIIamaTelTHA CMETKa €
HEOOXOUMO J1a CE CKIIIOYH OT/ENIEH I0TOBOP 32 OBBPIpadT.
XIX. BAJIYTHHU CAEJIKH

XIX.1. bankara mpemocraBs Ha THUTYmApsS BB3MOXHOCT Ja
M3BBPIIBA 0E3KACOBO, ChC CPEACTBATA IO Pa3IlIAMiaTeTHATA CH
CMETKa WIM KacoBO BAJyTHU OINEpalUy IO OTHOLICHHE Ha
BaJyTUTE, C KOUTO OaHKaTa pabOTH, C BaJbOp CBHIIMA JCH WIH
MaKCHUMYM [[Ba THH OT JCHS Ha KOHKPETHa CAEJKa.

XIX.2. Bankara mpemoctaBs HHGOpPMAIMS 33 TNPHIOKUMUTE
BAIyTHH KypcOBe 3a MOKyINkKa M mpofgaxba Ha BamyTa B
MOMEIIEHNATa Ha OpHUCHUTE, KAaKTO ¥ HA HHTEPHET CTPAHUIIATa HA
bankata. baHkata uMa IpaBo JAa IPOMEHS MNPUIOKUMUTE
BaJyTHH KypCOBE B PAaMKUTE Ha ACHS

XIX.3. B cnyuaii, ye TUTYIpAT Keslae Aa 3aKyIH WM MPOAae
BaJIyTa Cpelry OBITapCKH JeB, cIeKara e 0b1e N3BBPIICHA 10
CBOTBETHHUS Kypc ,KymyBa’ wmn ,mpojaBa’ Ha baxkata 3a
CHOTBETHaTa BalyTa KbM Obarapckus jaes. B ciyuali, ue
TUTynApAT Kenae Aa 3aKyIH WIKM OpoJae BAITyTH, pa3IuuHU OT
Obarapckus JieB, baHkara e U3BBPILU CENKaTa KaTo M3I0I3Ba
KypcoBeTe ,KyInyBa” | ,[IpojiaBa” Ha CbOTBETHUTE BaJlyTH KbM
OBJNTapCKHS JIEB WM Ype3 MpHIaraHe Ha JUPEKTEH KPBCTOCAH
KypC, aKo TOBa € U3pUYHO OroBOpeHo ¢ baHkaTa 3a KOHKpeTHaTa
caenka.

XIX.4. B cayuaii, ue TUTynsapsAT *XKenae Ja W3BBPIIN MOKYIKO-
npoaax0a Ha BaylyTa, YUMTO pasMep, U3YHMCIIEH IO ChbOTBETHUS
odunmaneH kypc Ha bankara 3a nens, Hagsumasa 10 000., To
TOH MMa BB3MOXKHOCT Ja IOMYYH HHAWBUAYATHO OIPEACICH
KypC OT CBOSI MEHUIKBP BPB3KH C KIMEHTH WIH CHELUAIUCT
o0cITy>KBaHe Ha KJIMEHTH.

XIX.5. Banyrna cnenka, OChIECTBeHA MPUCHCTBEHO B 0UC HA
bankata, ce cuuTa 3a CKIIIOYEHAa OT MOMEHTAa Ha IOCTUTAaHE Ha
cprinacue Mexnay Tutymsips u bankaTta OTHOCHO cllegHUTE
napamMeTpu:

1) pasmepa u BaryTa Ha KylyBaHaTa, ChOTBETHO IPOIaBAHATA OT
CTpaHaTa cyma;

2) rmaniase u I0CTaBKa — KaCOBO UIIH O€3KacoBo;

3) oOMeHHUs KypC;

4) Banbopa Ha JOCTABKa;

5) 6ankoBata cmeTka Ha THTYNApS, OT KOSATO ciefiBa jaa Oble
crOpaHa mpoaBaHaTa BajdyTa, aKko € TPHIIOKUMO;

6) GankoBara cMeTka Ha TUTYIsIpsl, IO KOATO cieaBa jaa Obae
MpeBeJIcHa KyIyBaHaTa BajyTa, ako € TPHIIOKUMO.

XIX.6. TlpemocraBenute OT baHkaTa IIeHH W YCJOBUS IO
BaJyTHaTa cJejlKa ca BaIUIHM caMO aKo ObIaT He3abaBHO
npueTtd oT Turynsaps.

XIX.7. Crnen crxmouBane Ha craenkata TUTYJSpAT MONBIBA U
nenozupa Hapexxnane 3a MOKynmko-mpoiaxk6a Ha BadyTa ¢
BCHYKH ITapaMeTPH Ha CAENKara mmo oOpasen Ha Oankara. Ciexn
[OJMCBAaHE HA HapeXAaHeTo OT TUTYmsIps U CHOTBETHUS
0aHKOB CITy)HTEJ, CAeNKaTa CTaBa HEOTMEHsIeMa 3a CTPAHUTE
IIPH TIOCOYESHUTE B HEsl TapaMeTpH.

XIX.8. IIpu u3BbpIBaHE Ha O€3KACOBH MOKYIKH U POJAKOH HA
BayTa, TUTYJSAPAT cielBa Ja OCUTYpHU IIO0 ITOCOYEHATa OT HEro
CMeTKa HAJIMYHOCT OT MpoJiaBaHaTa OT HEro BalyTa, JOCTaTbyHa
3a OCBILIECTBABAHE Ha ONEpaLuATa B CPOK HE IMO-KbCHO OT Kpasi
HAa JISHs Ha TIOCTaBKaTa.

XIX.9. Turynsapar naBa cBOeTO M3pUUYHO chriacue bankara na
cbOUpa OT BCUUKHU HETOBU CMETKH, OTKPUTHU IIPU HEs, BCUYKHU
CyMH, TBJDKHMH 1 BBB BPB3Ka ChC CKIIFOUEHA CJETKa 10 pefia Ha
HacTosIaTa TOYKa.

XX. ”FHOOPMAIIMOHHU YCJIYI' OT PA3BCTOSSHUE
XX.1. 3a pa wmoxe KiuentsT na mnoaydu or bankata
MH(GOPMAMOHHN YCIIYyTH 10 TenehoH, TpsOBa Jla € IIHITHOIETHO
n JeecriocoOHO IUIE, Ja € Bede chliecTByBam KimeHT Ha
banxara

XX.2.3a mpemocTaBsHETO Ha WHGPOPMAIMOHHUTE YCIYTH OT
pascTosiHue, € HeoOxoaumo KiueHThT na Obae HaIEXKHO
uaeHTAGHUIUPaH OT CTpaHa Ha baHkara mo nu4yHU AaHHU (TpUTE
MMeHa, BaJujaeH TesedoHEH HOMep OT peructparmsta, EI'H/
JlaTta Ha pakIaHe, HACTOSAII 1/ WM MOCTOSHEH aJpec, HOMEp Ha
JIMYHA KapTa) M0 JIMYHA KapTa U MPeJOCTaBeHH OT HEro, KakTo U
Ype3 NOMBJIHUTETHH BBIpocH. CTapTHpaHETO Ha Mpoleca Io
MpeNoCTaBsiHe Ha WH(QOPMAIIMOHHH YCIYTH OT pPa3CTOSHUE
3amouBa ciien obaxknaHe Ha KimeHTa Ha ciegHus TenepoHEH
HoMep Ha bankara:

0700 17 888.

XX.3. KimueHThT 1aBa CBOETO W3PUYHO ChITIACHE BCHYKH
pasroBopu 1O TenedoHa BBHB BpB3Ka C MPENOCTaBSIHE Ha
MHGPOPMALIMOHHHUTE YCIIYTH Ja ObJAT 3alMCBAaHM M 3alHCUTE Ja
Obaat cbxpansBanu ot bankara. XX.4. B ciydaii Ha KakBOTO U
Jla € CbMHEHHE B CaMOJHMYHOCTTa Ha KiMeHTa, KakTo W C el
3ammrTa Ha wHQopMamwmsATa, MpencTaBisBama OaHKOBa TaliHA U
JTUYHU JaHHW, baHkaTa MoOXe Ja OTKake NpelocTaBsHE Ha
nHdopmanyst. KinueHTBT ce chrilacsBa, 4e B Cllydaldl 4e Mo
TenedoHa ObAAaT CHOOIIEHM TPABWIHH OTrOBOPU  Ha
JIOTBIHUTEITHUTE BBIIPOCH, 3aIaJeHH OT OAHKOBUS CIY)KHTEI,
KnueHTsT ce cuuTa 3a HaJUIe)KHO HAeHTUUIHpaH U bankaTta
MOJKe J1a TIPEIOCTaBU YCIIYTUTE, MOCOYSHH B CIIeBaIaTa TOUKA,
BKJIFOYHMTENHO Jla TPEIOCTaBU HH(pOpMaNus, IpecTaBIsBaia
0aHKOBa TalfHa WM JINYHU TaHHH.
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XX.5. Crnen mamnexxna uaentuduxanus Ha Knnenra bankara
IpEeNOCTaBs CIETHUTE MH(GOPMAIMOHHH YCIYTH IO Telne(oH B
3aBHCHMOCT OT XXeJlaHueTo Ha Knmenra:

1) o6ua uapopMarys 32 H3MOJI3BAHETO U (YHKIIMOHATHOCTUTE
Ha 0aHKOBHUTE NMPOJYKTH U YCIYTH

2) uHdopmanus 3a HOMEp Ha CMETKa,

3) mHpOpMauys BBB Bpb3Ka C HATOXKEH 3aI0p [0 CMETKA;

4) undopmanys 3a 1ata Ha pa3KpUBaHE HA CMETKA;

5) mHpoOpMauus 3a Hepa3pelleH oBbpapadT;

6) mH(pOpManMs OTHOCHO MNpOoQMI M MpaBa 3a JOCTBII [0
ycIyraTa eNeKTPOHHO OaHKUpaHe;

7) undopmanus otaocuo 3D secure code;

8) GuokupaHne Ha KapTa,

9) umH(pOpMAIKS 3a JUMHUTH 10 KApTH;

10)mpomsira Ha oduCc Ha JOCTaBKa Ha KapTa, H3AaiCHA OT
Bankara (camo B ciydaif, 4e KapTaTa BCe OLIE HE € M3IPaTeHa);
11)undopmanus 3a napamerpu Ha ycayrara SMS GankupaHe n
3asIBEHH JINMUTH;

12)undopmanys OTHOCHO CTaTyc M BHA Ha CHOOLICHHE 3a
ycayrata SMSo6ankupane;

13)npomsiHa Ha MOOHIICH OIIepaTop;

14)uncdopmanus 3a u3BbpIICHHU/B Mpouec TpaHcakuuu Ha [I0C
TepMuHaN Ha baHkaTa,

15)uncdopmanust ¥ ChACHCTBHE BBB BPb3Ka C PETMCTpaLMs 3a
yciIyrara 3a IulaliaHe Ha KOMyHaJIHH YCIYTH;

16)undopmanust OTHOCHO OOMEHEH Kypc;

17)undopmanus 3a U3MBIHCHHE HA IPEBOJ;

18)undopmanus 3a craTyc, GajgaHc, MajexHa AaTa, JUXBEH
HPOILCHT, YCIOBHSA IO JICTIO3HT,;

19)undopmanust 3a craryc, IOKPUTHs, IIOJHOBSBaHE Ha
3actpaxoBka Kompopt/ CrnoxoiictBue/ JloManiHo MMYIIECTBO,
CKJIFOUCHA OT UMETO WU ChC ChieicTBHEeTO Ha bankara;
20)chaelicTBre IIPY HpeIsBSIBaHE Ha MPETEHIHS 110 3aCTPaxOBKa
Komdopt/ CrnokoiictBue/ JIOMAaIIHO HMYLIECTBO, CKIHOYEHA OT
MMETO WIIM ChC ChAcHCTBUETO Ha baHKkaTa,

21)uapopmManus 3a CTaTyc Ha KPEAUTHO HCKaHe;
22)uHpopManys 3a pasloaracMy W H3MOJI3BAHM JIMMHUTH IO
KpeIuTHA KapTa U OBBpApadT;

23)undopmanus 3a Cpok, pazmep, JIMXBEH MPOLEHT, IPOCPOUHs,
o0e3medeHns, 3aCTPaXOBKH, MAAeX U ABDKAMH BHOCKH IO
KpeauT

XXI. IPEXBBPJISIHE HA TIVIATEJ)KHATA CMETKA
XXI.1. bankara mpenocTtaBsi yciayra IO TPEXBbpJISIHE Ha
IUIaTe)XKHAa CMeTka Mo cmuchia Ha T.43 ot JIP ma 3IIVIIC.
ITponiechT Ha HpPEXBBPISIHE € BH3MOXKEH, KOTATO IIATEKHHTE
CMETKHU ca BOJICHU B €/IHa U ChIa BalyTa IPU JOCTABUULHU Ha
INIATeXXHH YCIyTd, HAMHUpAIIM ce Ha Tepuropusira Ha P
boarapus.

XXI.2. TIpexBBbpIISHETO CE€ OCBHINECTBABA MEXKIY yJacTBAIIUTE
IBaMa JOCTaBUMIM Ha IUTaTexHH ycayrd (I[Ipuemam u
[pexBbpiisiy), MO WCKAaHE M C pa3pelieHHeTo Ha THTYmsps,
IpeJocTaBeHo caMo rpex IIpuemanys J0CTaBYMK Ha TUIATeKHU
yciayrd (HOBHAT JOCTaBYMK, KOMTO Iie M3MBJIHABA MUIATEKHUTE
OHepalyM 3aHampen), a HeoOXomuMara 3a MPEXBBPISIHETO
nHbOpMaLys ce pa3MEHs MEeXIy JABaMaTa JOCTaBUMIM Ha
IUTATEXXHHU YCIYTH.

XXI.3. PensT u cpokoBeTe 3a MPEXBHPIIHETO HA CMETKaTa ca
nocouenn B 3akoHa (3ITYTIC).

XX1.4.3a Bcsika OT yCayruTe, npeABuaeHn B wi. 112,6e3 Te3u
mo amn.1-3 m an.5 1.1 or 3IVIIC bankata mMa mpaBo na
Ha4uCIIsIBA TAaKCH ChIVIACHO JelcrBamiata Tapuda 3a Takcu u
KOMHUCHOHH 38 HHAVNBHUIYATHH KIUCHTH.

XXI.5. 3a yBemomsiBaHE Ha IMMOCOYCHHTE B PAa3pEIICHHUETO IO
XXII.2. mnatuy, n3BbpIIBALIM BXOASAIIN IEPHOJUIHN KPSIUTHU
MPEBOMH 110 IJIATeKHATA CMETKA HAa TUTYISAPs, TOH ITHYHO IIe UM
IpefocTaBH HeoOXonauMmara WH(pOpManus, KaTro 3a IenTa
Bbankara mpenoctaBs Ha TUTYIApsS CTAHAAPTHH YBEJOMHTEITHH

IIMCMa, OCBEH ako TUTynspsaT yroBopu ¢ baHkara apyra HauuH
3a TOBA.

XX1.6.B nponenypata mmo npexbpIiasiHe Ha cMeTKH B baHkarta He
MOTaT J]a yJacTBaT aBTOMATHYHHTE IUIANAHUS Ha KOMYHAITHH
yeiyru (OUTOBH CMETKH) ChIJIacHO paszaen A.l. oT HacTosuTe
OYVY. TurynspsT cieiBa ia UMa MpeIBU, Ye:

- xoraro bankarta e [Ipuemania Ganka 1 noixy4u uHGOpMaIus 3a
IPEXBBPIITHETO HA TNEPUOIWYHH IUPEKTHH ACOUTH OT ApyT
JIOCTAaBUMK Ha IUIATE&KHU YCIOYI'M, TS HsAMa Ja BBBEXJAa U
BIIOCJIEICTBHE M3IBJIHABA CHIVIACHS 33 MEPUOAWYHU TUPEKTHU
JIeOUTH, a BMECTO TOBa THTYISPAT MOXeE Jia M3II0I3Ba yCiryrara
32 aBTOMATHYHO IUIAIAHE HA KOMYHAIHH Yyciayru (OUTOBH
CMETKH) ChIIacHo paszen A.l.

- KOraTo OT APYT AOCTaBYMK Ha IUIATEXKHU YCIYrH ce MHUIMHUPA
MPEeXBBPIITHE Ha TUIATe)KHA CMeTKa, baHkaTa HiAMa Ja OTpasu
ABTOMATUYHUTE I[UIANIAHUS HAa KOMYHAITHH yciyrd (OUTOBH
CMETKH) KaTo ChIIacHsl 3a JUPEKTHH aeOutH B nHpOpMarusra,
KOSITO MPENOCTaBs Ha TO3U AOCTABUMK HA IUIATEKHU YCIYTH.
XXI1.7. 3akpuBaHe Ha cMeTKa B baHKkaTa mpu MpeXBBLPIISHETO U
KBM APYTHUS JOCTABYHK HA IIIATEKHU YCIYTH € JOITYCTHMO CaMo,
aKo ca CHAa3eHH BCHYKM YCIOBHS M IPOLEAYPH, CHIVIACHO
3IIVIIC u ycnoBusita Ha PaMkoBus HOroBOp 3a CBHOTBETHATA
CMETKa.

XX1.8.Korato nporenypa 1o npexpbpiisiHe Ha IIATEXKHA CMETKA
e 3anouHara B apyra lIpuemaina 6anka/lIpremali 10CTaBUUK HA
IUTaTeXKHU yCIyrd, bankara e B ponsata Ha [IpexBbpisma GaHka
M IPEAOCTAaBs Ha Apyrara 0aHKa/TOCTaBYMK HA IUIATSKHHU YCIYTH
MOWCKAaHAaTa IO CBHOTBETHHS 3aKOHOB pen WHpopMamus u
M3BBpIIBA JIEHCTBUSTA W/WIM  ONepaluuTe, 3a KOHTO €
uHCTpyKTHpaHa upe3 [Ipuemamniata 6Ganka/llpuemar 10cTaBUMK
HA MJIaTeXKHU YCIIYTH.

XXI1.9. CmeTkata HsAMa Ja ObJe 3aKpuTa, aKO MO Hesl UMa
HernoraceHH 3ab/bkeHns. Ako cMeTkaTa B bankaTa ce n3nomissa
3a o0CiyXBaHe Ha KPEIWT, BKI. MO KPEAUTHAa KapTa W/win
JIETIO3UT, IPU 3aKpHBaHEe OOCIYXBaHETO UM 3HAYUTEIHO IIE Ce
3aTpyAHU, U TUTYIAPAT MOXe J1a U3NaJHe B HEeU3IbJIHEHue. B
TO3U Ciyyall CTpaHHTE IoJIaraT YCWJIMsS Ja JOTOBOPAT IO
MpUeMJIMB ~ Ha4WH  QopMaTta Ha Te3W  CBBP3aHH C
pasIuiamarenHaTa CMETKa YCIIyTH.

XXII.  MPO3PAYHOCT U CBIOCTABEUMOCT HA
TAKCHUTE IO IVIATEXKHA CMETKA

XXII.1. B gocTaTh4eH CpoK, Ipeau KINCHTHT Ja Obae 00Bbp3aH
c JIOTOBOp 3a IUIaTeXHa cMeTKa, baHkarta My mpenocraBsi Ha
XapTHEH WIM Ha JpYr JIBITOTPAcH HOCHTEN JOKYMEHT ¢
undopManmuss 3a TaKCHTe B CTaHIapTU3UpaH Qopmar,
ChIBbPKAL] CTAaHIAPTU3UPAHH TEPMUHH.

XXI1.2. Bankara mpenocTass Ha KJIMEHTHTE PeYHHK, BKITFOUBAII]
CTaHAAPTU3UPAHUTE TEPMHUHM OT CHHCHKA U CHOTBETHUTE
OTIpeIeIeHHS.

XXII.3. JoxymMeHTHT ¢ HH(GOPMAIHS 32 TAKCHTE U PEYHUKET CE
IpenocTaBiIT oT baHkaTa Ha pa3nojOKEHHE HA KJIMEHTHUTE I10
BCsIKO BpeMe (Ha MsicTo B GaHKOBHTE OduCH U Ha O(UIIHaTHATA
MHTEpHEeT cTpaHuiia Ha baHkara). Ilo nmckaHe Ha KiHMeHTa ce
IPEAOCTaBAT OS3IIATHO U HA XapTHsl.

XXIl.4. bBankata ocurypsiBa NpH TOUCKBaHE HAa THTYJSPHUTE
0e3rIaTHO BEAHBK TOMWINHO - 32 OTMHHAJIaTa/lpeIXO0HaTa
KaJIeHJapHa TOAMHA, 0TYeT 32 BCHYKH HAYMCJIeHH TAKCH U aKO
€ IPHIOKHUMO, HH(POPMAIHS OTHOCHO JIMXBEHHTE MPOLECHTH 3a
OBBpApadT Mo MIaTe)KHATA CMETKA, KPSAUTCH JIMXBCH MPOICHT
IO IUTaTe)XHATa CMETKa M OOIIHS pa3Mep Ha HAaTpyIaHaTa JINXBa
3a CHIIMS IEPHOJ 32 YCIYTHTE, CBBP3aHM C IUIATEXKHA CMETKA.
W3rotss ce B cranaapTuzupan ¢popmar.

IMpu monckBaHe OT THTYISAPS OTYETHT CE MPEJOCTaBs U Ha
XapTHEH HOCHUTEL.
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A.1l. ABTOMATHUYHO IIJIAIITAHE HA KOMYHAJIHA YCJIYT'A (BUTOBU CMETKHN)
Ipenu aa ce peructpupa 3a ycayrata KiiMeHTHT cjieiBa BHHMATEIHO /1a Ce 3aM03HAae ¢ MOCOYEHOTO B HACTOSIINATA TOYKA,
KAKTO M € TeKCToBeTe, mpmioxumu 3a BankOn Web, 3a na ce mHpopmupa HANbJIHO OTHOCHO pela, MO KOITO ce

OCBINECTBSIBAT ABTOMATHYHHTE MJIAIAHNS.

|.OIIUCAHHUE HA YCJIYTATA

bankata mpeamara Ha CBOUTE KIHEHTH BB3MOXKHOCTTa OT
pa3InIamaTeIHaTa UM CMETKa J1a ObJaT M3BBPIIBAHH IUIAIIaHM
KbM JIOCTABYHMIIA HAa KOMYyHanHH (OMTOBM) yCIyrH 3a
MoTacsiBaHe Ha TEKYIIU MEPUOTHIHH 38 IbIDKCHUS.

3a ma mpenocTaBu ycimyrata baHkata € CKIIOYMIA IUPEKTHH
JIOTOBOPHU C JOCTABYMIINTE HA KOMYHATHU YCITYTH HIIH TOTOBOP
C JIMIIE, C KOCTO TOCTABYHIIUTE Ca CKIIOYIIIN JOTOBOP U € TEXCH
MocpefHUK. BaHkaTa moiyyaBa OT JocTaBudka/ MOCPEIHHKA
nH(OpPMAIMsT OTHOCHO KOHKPETHHUS pa3Mep Ha 3aIbJDKCHUATA
Ha Kimenra v BpbIa nHGOpMAIW 3a INTATCHATE 33 IBJDKCHUS.
bankata He e cTpaHa Mo JOrOBOpa 3a KOMYHAJHATa yCIIyra
Mexay KireHTta u HeroBusl TOCTaBYMK U HE HOCH OTTOBOPHOCT
3a Ka4eCTBOTO M (paKTHUCCKO MPETOCTaBsIHE Ha KOMyHAaJIHATa
ycayra (OCBeH akO yciyrata HE € NpeIOCTaBeHa IMOpaju
HelutalaHe Ha 3abJDKeHNe 110 BUHA Ha bankata).
WNudopmanus 3a qoctaBunimre, KbM Kouto KimmeHTHTE Morar
Jla 3amiamar 3aIbJDKeHUSITa CH, € HAJIWYHA B TUIATSIKHHS
urctpyment BankOn Web,cekiuss KomyHannu rmiamanus,
KaKTO | IIpY 3aliTBaHe B opucure Ha baHkaTa.

II. PETUCTPALIUSI, IPOMEHU B PET'UCTPAIIMSATA
1 NPEKPATSIBAHE

[I.1. KnneHTBT MOXe /1a ce PEerucTpHpa 3a yciryrata B ouc Ha
0aHKaTa, KaTo HM3PUYHO IMOCOYH. JOCTaBUMKA, KBM KOTOTO
keJae 1a ObJaT W3BBPIIBAHM IUIAIAHNSA U ADOHATHUS CH HOMEP
IIPU HETO; CMETKaTa, OT KOSTO IIe C€ U3BBPIIBAT IUIAMAHHUATA U
HoMep Ha MoOwineH TenedoH, ako KiueHTsT xemae na
MOTBBPIKIaBa Miamanusita ck¢ SMS o peaa ua 1.1V.3).
VYcenyrara e ngocrbnHa 3a KimeHTa W upe3 eneKTpOHHOTO
Ganxupane BankOn Web .

[1.2. TIpomeHH B perucTpalyaTa WA MPEKPaTsIBaHETO M MOTaT
na ObJaT HanpaBenu B oduc Ha bankara wiu upes BankOn Web
ot Bcekn OTOpu3MpaH MOTpPEOHMTEN C INpaBa 3a HPEBOAU B
€JIEKTPOHHOTO OaHKMpaHE.

lll. BUJOBE PETUCTPALIUUN

KireHTBT MMa BB3MOXHOCT Ja M30epe CIIeHUTE HAuYWHH 32
IUIAIIaHe Ha CMETKUTE CH:

1. ABTOMaTH4YHO IJIalIaHe. IUIAIIAHUATA Ce M3BBPIIBAT 0€3
MOTBBPKIaBaHE Ha BCAKO OTMAEIHO IUIAIIAHE.

2. ABTOMATHYHO IUIalllaHe HA CMETKH [0 MOCOYeH OT
KamenTa auMHT. cCyMH 0 JUMHUTA C€ IUIAlIaT aBTOMaTHYHO,
KaTo 3a [0- TOJIEMH CYMH C€ M3UCKBA MOTBBPXkKAcHHE cbe SMS,
ako KiIMeHTBT ce e perucTpupaln 3a TOBa, WIH HOTBBPXKICHHE
npe3 BankOn Web.

3. loTBBp:KAaBaHe HA BCAKO IUIamaHe cb¢ SMS mim mpe3
BankOn Web.

4. 13non3BaHeTo Ha ycIyrara IO pela Ha T. 2 U T.3 H3HUCKBa:

- 3a notBBpKAcHHE upe3 SMS - ckmrouen gorosop 3a BankOn
SMS, kaTo HOMEp®bT, Yype3 KOHTO Ime ce u3mpamar
CHOOIIEHUATA 32 MOTBBPKACHNUS Ha IJIAMIAHUATA, TPIOBa 1A €
peructpupas u 3a npoaykra BankOn SMS.

- 3a motBBpKaaBane npe3 BankOn Web<kmouen gorosop 3a

IV.1. bankara exXeIHEBHO IpoBepsiBa B HH(OpMaIMOHHATA
CHCTEeMa Ha JOCTABYMKA/TIOCPESTHIKA 32 HATMYKE HA HEIUIATCHH
3aIbJDKEHUS 32 KOMyHalIHU yciayrd. IlpoBepkaTa ce u3BbpIIBa
o aboHaTHUS HOMED, MOCOYEH oT Knuenra.
JocTaBunKbT/IOCPETHUKBT BpBLIa uHpopManus 3a
KOHKpeTHaTa cyMa, KOSTO cienBa jAa Oble IUIaTeHa, KaTo
IDTAIIAHETO Ce W3BBPIIBA CiIel Karo Tazu mHbopMmamus Obae
nonydeHa ot bankara.

3a 1a OpAaT U3BBPIIBAHM IUIAIAHUATA, TO KIHEeHTHT TpsiOBa na
ObJie BKJIIOUEH OT CTpaHa Ha AOCTaBYMKa B MHGOpPMALMOHHATa
My cucrema. bankara He Moke na ykaxe Ha KiumeHrta B ko
TOYEH MOMEHT TOH Ie ObAe PErHCTPHPaH OT JOCTaBYMKa. ETo
34110 € CHITHO MPENophIUTeNTHO KIMEHTHT aKTUBHO A2 CIIEH B
BankOn Wehianu 3aapmkenneTto My € IIaTeHo B CPOKOBETE,
JIOTOBOPEHH MEKy HETO U IOCTaBUHKA.

Axo KnmneHTbT 3a0enexu mpodiieMu, TO TOH MOKe J1a ce 00bpHE
3a chAeHcTBHE KbM bankara.

IV.2. IInamaxuara 3a KOMYHQJIHH YCIyTH C€ H3BBpPIIBAT B
CPOKOBETE, JOTOBOPEHH MEXIY AocTaBuMka u Kimenra.

3a uHdopmanus OTHOCHO Te3U cpokoBe KineHThT cienBa a ce
00BbpHE KbM CHOTBETHHSI JOCTABYHK.

IV.3. B cinyuaure mo Tt.lll.1. xakTo W mpW aBTOMATHYHO
IUTAIaHe Ha CMETKM 10 JUMuTa chryiacHo T. II1.2, mnamanero
ce W3BBpHIBAa clien Karo baHkata momydd uHPOpManus ot
JIOCTaBYMKA 3a pa3Mepa Ha AbDKHUMaTa cyma.

Axo KimmeHThT € n30pan aa moTBbpKIaBa OTACTHH TUIAIIAHHS
c¢bc SMS, To mpenu Besko ImramaHe baHkara w3mpamia Ha
Kmuenta SMS, B koiiTo ca MOCOYEHH IBDKAMATa CyMma,
THProBela, KbM KOWUTO Clie/iBa 1a Ob/ie U3BBPIICHO IUIANIAaHETO
U coemuageH Kkoja, ¢ koiito KiumeHThT Oa mnorBbpau
IUIALAHETO.

ITnamane ce wu3BbBpUIBA, ciel KaTo KiHMEHTHT BBpPHE KbM
bankara SMSc koza, moco4eH B ChOOIICHHETO.

IV.4. Ilnamanmsra ce W3BBPIIBAT OO0 pa3sMepa Ha
pasnosaraeMaTa HaJMYHOCT MO cMeTKaTa. llpu numca Ha
JIOCTaThYHO CPEACTBA IO CMETKaTa, ONMUTH 3a IUIAIlaHEe ce
MpaBsAT [0 MOMEHTa, B KOWUTO TBHPrOBEUBT [TIOCPEIHUKBT
IpecTaHe J1a M3UCKBa IUIAIIaHe.

IMnamanusaTa ce W3BHPIIBAT CaMO B TBJICH pa3Mep Ha
3aIbJDKEHUETO. YaCTHYHO IJIalaHe He ce JIOMyCKa.
[Inamanusita ce H3BBPIIBAT B HOPEIHOCTTA,
THProBelbT/IOCPETHUKBT TH Mo/ae KbM GaHKaTa
IV.5. Cnen kato cmetkarta Ha Kimenrta Obae 3aIbkKeHa ChC
cyMmara, bankata nojaBa uHpOpMaLUs KBbM
JOCTaBYNKA/TIOCPETHUKA, Y€ 3aIBIDKCHHUETO € TUIATCHO.
V.BUAOBE SMS#

V.1. Bunosere SMS#, koutro KineHTsT MOKe na u3bepe, ca
nocouenu B Perncrpaumonnus popmyisip u B BankOn Web.
3a Bcako cbobuieHne KiMeHThT IbJDKY 3aIulalllaHeTo Ha Takca
B pa3mep, mocodeH B Tapucara Ha bankaTta.

Bankara m3npama SMSyiTe exenHeBHO, B HHTEpBAJIA MEXIY
7:00- 22:0@.

B KOATO

nuHTepHer Oankupane BankOn Webc mpasa 3a mpesomn B VI.IIPEKPATSIBAHE HA IIOJI3BBAHETO HA
OaHKHPAHETO. YCIYTATA

IV.A3BBbPIIBAHE HA IIJTAIAHUSATA VI.1. Tlon3BaHeTO Ha ycayraTa ce IpeKpaTsBa;

O6uwu ycnosusi Ha ,ExcripecbaHk” AL] 3a nnamexHu CMemKuU U niamexHu yciyau 3a UuHOusudyarHu KnueHmu pedakyusi 9
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- korato KNueHThT mpeKpaTu perucTpanusiTa Cu

- xorato bankara mpekparu ycmyrara 6e3 Impeam3BecTHe, aKo
KnueHTBT He M3MBIHABA CBOMTE 3aABIDKEHHS BBB BPB3Ka C
ycIayraTa

- C 2-MeceYHO Ipeau3BecTHE OT cTpaHa Ha bankaTa

- IIpY 3aKpUBaHE Ha pa3IlIalllaTe]HaTa CMETKA, KbM KOATO €
HaIpaBeHa PEruCcTpanusaTa 3a yciayrara

- TpU TpeKpaTsBaHE Ha JOroBOpa MEXAYy JOCTaBUMKA Ha
KOMYHAJHH YCIyTH W/WIM TOCPEAHHMKA HA [OCTAaBUMKA C
bankara- B To3u ciaydaii baHkara Iie yBeIOMH KIIMEHTa 4upe3
BankOn Web, SM&uu apyr HauuH.

b. CHECTOBHA CMETKA. IEITO3UTHA CMETKA

I. CHECTOBHA CMETKA

I.1. CniecToBHaTa CMETKa € MIaTeKHa CMETKA, KOSATO CE U3M0I3Ba
3a CBXpaHCHHE Ha MapUYHM CYMH, TIpeJHA3HAaYeHH 3a
HATpymBaHe, M 3a BHACSHE M TeriIeHe Imo cmeTkara. [lo
u3KIoYeHne bankaTta Moxe J1a JOoMycHe 10 Hes ja Ce U3BBPILBAT
U JPYTH IDIATEXKHH ONEPalil M Ja Ce HW3ION3BAT IIIATCKHH
HHCTpyMeHTH. He e Bb3MOXHO MO CHECTOBHATa CMETKa Jia ce
m3noi3Ba OBBpApadT wWIM Jga ce (opMHpa Hepa3pelleH
OBBPApa(T, HUTO Jla C€ M3BBPIIBAT ILIATEXKHHU OIEPAluH 4upe3
0aHKOBa KapTa.

[.2. He ce nomycka oTKpHBaHE Ha CIIECTOBHA CMETKA B T10J13a Ha
TPETO JIHIE.

[I. ZEMO3UTHU CMETKH /IENNIO3UTHU

[I.1. OTKPUBAHE HA JENO3UT

1.1. Jlemo3uT ce OTKpuBa C TMOJMNKMCBaHE Ha JOTOBOp 3a
CHOTBETHUS BHJ JICTIO3UT M BHACSHE HAa CyMmara IO JICTIO3UTa B
bankara.

1.2. OrpaHudyeHue WM BB3MOXKHOCT 3a JOIBIHUTEIHO
BHACSIHE HAa CyMH W/WIIM YacTHYHO TerJeHe Ha CPEACTBa OT
JIEIO3UTa MpeAd M3THYaHE Ha JIOTOBOPEHHs CPOK, KaKTO U
yCIIOBHSTA 33 TOBA CE ONpPENENIT B MHAUBUIYaIHUs IOTOBOP 3a
JICTIO3UT, CIIOpe]] BU/a JICTO3UT. BHacsHe Ha CyMH IO Jlero3uTa
Ipeld HACTBIIBaHE HA TMajeXka HE € pPa3pelleHO 3a HAKOM
JICTIO3UTH, ChITIACHO HHANBUTYATHHS JOTOBOP.

1.3. Tutynapu no pemo3uTHaTa CMeTKa MoraTr fa ObaaT
KaKkTO IBJHOJCTHH JHIA, Taka M HEIBIHOJICTHH/MANOICTHH
JIIfa, 9pe3 TEXEH MPEJCTaBUTEI IT0 CHOTBETHHUS 3aKOHOB PE/l.
[1.2. MUHUMAJIHA CYMA IO JAEIIO3UTA

Karo ycnoBue 3a oTkpuBaHe Ha neno3uT bankara Moxe na
MIOCTaBH M3MCKBAHE 32 MHHMMAJHA CyMa IO JICTIO3HTa, KOSTO
MoxKe Ja ObJie pa3IuYHa 33 Pa3IUYHUTE BUJOBE JETO3HT.

[1.3. BAIYTA

Bbankara Moxe 1a OrpaHHYN BUIOBETE BalyTa, B KOUTO MOTaT Ja
6b1aT OTKPUBAaHH HAKOH BUOBE JETIO3UTH.

I1.5. CPOK

B. CbBMECTHA CMETKA

5.1. Bankara OTKpUBa [EIO3MTH C ONPEACNICH CPOK (CpouHH
neno3utn). CpokoBeTe MOTaT Aa ObJaT pa3indHU B 3aBUCHMOCT
OT CIICIMATHATE YCIIOBUS HAa IPOIYKTUTE MO PA3INYHATE BU/IOBE
JICTIO3UTH, TIpeJyIaraHy oT bankara.

5.2. KOHKpeTHHAT CpPOK Ha JEHO3UTa Ce
MHIVBHIYaTHHS JOTOBOD 32 JETIO3UT.

5.3.C u3THyaHe Ha CpOKa IO JETO3UTa, ako TUTYISPAT caM He
IpeKpaTH JIOTO0BOPA, CBHITUAT MOXE Ja ObJe MM aBTOMaTHYHO
MIOHOBSIBaH 32 HOB CPOK, PaBCH Ha NPEIXOAHUS, WM IIPEKpaTeH

ImocoyBa B

aBTOMAaTHYHO, CIIOpeJl BHJIa JEMO3UT U YCIOBUATA Ha
MHIUBHUAYaIHUS JJOTOBOD.
11.6. JUXBA

6.1. bankaTa 3amiania Ha TUTYsIps JUXBa BEPXY JIeMO3UpaHATA
cyma, 4YWHTO pasmMep cleaBa Ja Obae ompeaeneH B
WHUBHUIYaJHUS JJOTOBOP.

6.2 B ciyyante Ha aBTOMaTHYHO TOJHOBSIBaHE HA JETO3UTA,
JIETIO3UpaHaTa CyMa IIe Ce OJMXBSBA C JINXBATA, KOSTO ChIIIACHO
JIMXBEHATa MOJUTHKA Ha baHkaTa e mpuiiokumMa KbM ChbOTBETHHS
BHJI ICIIO3UT KbM JAaTaTa Ha BCSIKO IOJHOBSBAHE.

6.3. B ciayvyanTe Ha aBTOMaTHYHO MOJHOBSIBAHE, JTUXBATa MOXE
na Obme moxydeHa oT TuTynsaps wiu na Opae no0aBeHa KbM
TTIABHUIIATA TI0 Aeno3nTa. B ciydait we Turymsapsar e u3bpan na
MOJIYYH JIMXBaTa, ChIIaTa ce€ OTHACS MO pasIuialaresHaTa My
CMETKa.

I.7. BAAOBE JAEIIO3UTHU

7.1. bankaTa npejyiara pa3JIMYHH JICTIO3UTHH MPOJYKTH B CBOS
JIuxBeH OrONIETHH 32 CIIECTOBHH CMETKH M CPOYHH JCTIO3UTH 32
VHIVBUIYaHN KIMEHTH, 32 KOUTO HacTosmmTe OO0y ycioBus
ca MPWIOKUMH 3a€THO C WHIMBUAYAIHU JIOTOBOPH, IMOAMCAHU
3a BCEKU OTJEJNEH Aeno3uT Mexay bankara u Turynsaps.

7.2. Axo baHkaTta 3amouHe J1a OTKpHBa APYTH CPOYHU JIETIO3UTH,

HACTOAUIUTC O6HII/I ycioBud 1ie GT)IIaT CBOTBCTHO IIpUJIaraHu u
KBM TAX.

OAMNINA"

Cuumano om 22]04]201%. Fankama cnupa npednazanemo na mo3u npooyKm

. CbBBMECTHA CMETKA

[.1. CeBMecTHATa CMETKa € CMETKa, KOSTO MMa ABama TuTynspy,
KOUTO ca BcThImiu B Opak. [lo m3kmodenune bankata Moxe na
paspemn TuTyaspu 1o cbBMeCTHaTa CMETKa J1a ca JIMIA, KOUTO
HE ca CBIpPY3H.

CbBMecTHaTa CMETKA MOXKeE Jla € pa3IUIallaTesIHa UM CIIECTOBHA
cMeTKa.

II. OCOBEHHU ITPABUJIA

Il.1. Cerutynsapute ca kpeauTopu Ha baHkaTa 3a KpeIUTHOTO
caJIio MO CMEeTKaTa P YCIOBHUTa HA aKTHBHA COJIUIAPHOCT.
[1.2. Bcexu ot ChTUTyISIpUTE MMa IIPaBO caM CBOOOTHO 1a ce
pasnopexza (1a BHaCs, TSIV, HAPEXK A IIPEBOIH U 1IP.) ¢ BCHUKH
CYMH II0 CbBMECTHATa CMeTKa, 0e3 /1a s 3akpuBa. ToBa mpaBo ce
OTHACS KaKTO 3a OIEpAaIlHUTe Ha KPEJUT, TAKa U 32 OTEPaIHUTe
Ha Je6but. baHkata He HOCH OTrOBOPHOCT 3a OTHOLICHHUSTA
Mexay ChTHTYISIpUTE MO MOBOJ U BBB BPB3KA C Pa3MOpEKIaHEe

O6uwu ycnosus Ha ,EkcripecbaHk” ALl 3a nnamexXxHu CMemKu U NiamexHu yciyau 3a UHOusudyanHu knueHmu pedaxkyusi
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CbC CyMH II0 CMETKATa, U3BBPIIECHO OT KOUTO U Ja € OT TSIX IO
YTOBOPEHHUS B HACTOSIINTE OOIIH yCIIOBHS HAUKH.

Axo HapexIaHusTa, JaJeHH OT eauH oT ChTUTYyIApHTE,
MPOTUBOpPEYAT MM Ca HECBBMECTUMHU C HapekaaHe, AaJeHO OT
npyrus Ceruryisap, bankata uMa mpaBo 1a OTKaXKe Ja U3IbIHU
HapekaHHATA 10 OTCTPaHsABaHE Ha MPOTHBOPEUHUETO.

I1.3. Cerurynsapure mo cMeTKaTa ca CbBMECTHO 3abJDKEHH KbM
bankara mnpu ycnoBHATa Ha [AacHBHAa COJHMAAPHOCT 3a
3aIBIDKEHHUATA 10 AeOUTHOTO Calio Ha CMETKara, KakTo W 3a
3aIUTaliaHe Ha ABJDKUMHTE TaKCH M KOMUCHOHH 3a 00CIy>KBaHEe
HA CMETKAaTa.

[.4. PasnmopexgaHeTo CbC CMETKaTa 4Ype3 IThIHOMOIIHHUK €
JIOIYCTUMO, aKO ITBIHOMOIIHHUKBT € YbIHOMOILEH OT ABaMara
ChTUTYIIIPH.

I1.5.TIo ceBMecTHATa CMETKA MOTaT [ja MOCTBIBAT CyMH B Opoit
mn 6e3KacoBO KaKTO HA MMETO Ha BcHUkM CHTUTYISAPH, Taka U
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Ha MIMETO Ha BCEKHU eAnH OT TsX. Clie] ToCThIIBaHE Ha CYMUTE 110
CMeTKaTa pasMopekJaHeTO C TAX CTaBa 10 MOCOYCHHUS IO-TOpE
HAuYWH, HE3aBUCHMO OT TOBA Ha YME€ MMa ca OWMJIM BHECEHU HIIH
MIPEBEJICHN CYMHUTE.

11.6. Korarto Hsko#t or CBHTUTYISpUTE € KPESTUTOIMOTyIaTeN MO
JIoTOBOp 3a KpeauT ¢ bankara, npyrust ChTUTYISIp BCTBHIIBA B
IbJITa My 1o cMHchia Ha 4. 10133/ oT MOMeHTa Ha OTKpHBaHE
Ha CbBMECTHATa CMETKa U J]aBa ChIilache 3a CIyKeOHO ChOmpaHe
Ha B3eMaHHATAa OT CHBMECTHaTa CMeTKa. baHkara MMa mpaBo Ja
3aIBIDKaBa CIIYy)KEOHO ChBMecTHaTa cMeTka Ha ChHTHTYIpHTE,

KOUTO Ca ChIUIBKHUIM-KPEJUTONOIydaTeId 1O JOTOBOp 3a
KpeIuT WIM BCTBHIWIA CBHATHXKHHUINA 33 IBIUIAAHe Ha
MIOTACHUTEITHU BHOCKH IO JIOTOBOPA 32 KPEAUT.

II.7. V3BnedeHusTa OT CHBMECTHAaTa CMETKAa CE OCTAaBAT Ha
pasmoNOKeHHWEe WM TPEAOCTaBAT HAa BCEKH €IUH OT
ChTUTyNsIpUTE.

I1.8. Cerurymapure Morar fga 3aKpHsAT ChbBMECTHAaTa CMETKa,
KaTo JAeHcTBaT caMO 3aeiHO. BB3MOXKHO € eIuH oT
ChTuTynsapute Aa ObJe YMBIHOMOIIEH 3a TOBa OT ApYrus
ChTUTyNAp, KaKTO U TPETO JHUIE Aa OBJe YIIBIHOMOIIECHO OT
nBamata ChTUTYJIApH C H3PUYHO HOTApUAIHO 3aBEPEHO
ITETHOMOIITHO WM OaHKOBO ITBIIHOMOINHO, TPH Cla3BaHE Ha
npaBuiata Ha baHkara 3a pasmopexaaHe 4pe3 IbIHOMOIIHUK.
3aKpUBaHETO HAa CMETKAaTa Ce M3BBPIIBA Cle] NPEACTaBsIHE HA

JOKYMEHTH 33 CaMOJIMYHOCT W/WMJIM ChOTBETHO HA OPUTHHAI HA
IIBTHOMOIITHOTO.

11.9. He e momyctumo oTrteriisiHe Ha eauH OoT ChTUTYISPUTE OT
CMeTKara.

11.10. Ilpu npuHYIUTENHO W3MBIHEHHEe baHKaTa W3MBIHABA
MOCTBITWIIMTE TIO0 CMETKaTa 3alopH, He3aBUCHUMO OT TOBa 3a
3aqb/DKEHHEe Ha KoM oT aBamara CBHTUTYISpU C€ H3BBPLIBA
MIPUHYIUTETHOTO U3ITBITHEHHE, OCBEH aKO B 3aropa U3PUIHO He
€ TIOCOYEHO IPYTo.

I1.11. CmeTkaTa ce 3akpuBa NMpH CMBPT Ha KOWTO W Ja € OT
ChTUTYISpUTE OT MOMEHTA Ha yBeaomiieHHeTo. OT MOMEHTa Ha
3aKpUBAHETO aKTHBHATA CONMAAPHOCT CE MpPeKparsBa. ABOApbT
ce pasmpelnens Ha TOJNKOBA PAaBHU YaCTH, KOJKOTO ca OWIH
CpTUTYISpUTE, KAaTO BCSKa 4YacT C€ H3IUIAIla ChOTBETHO Ha
npexuBenuss ChTUTYNAP W HAa HACIEIHUIMTE HA MMOYUHAIIHS
CBIVIACHO ACHCTBALIOTO 3aKOHOJATENICTBO.

11.12. 3agbinKeHHeTO MO AEOUTHOTO Callo Ha CMETKaTa M 3a
3alUlalllaHe Ha JABIDKMMH Ha baHkaTa Takcu M KOMUCHOHH
IpoABIKaBa Jla Ce ABIDKM M clel CMbpPTTa Ha HIKOW OT
ChHTUTYISIPUTE TIPH YCIOBHATA HA MTACHBHA COIUIAPHOCT MEXIY
npexuBenuss CBTUTYISIp W CHOTBETHO HACIEAHUIMTE Ha
MOYMHANKA. MexXIy HaclIeIHHIUTE 3aJbDKEHHETO  Ce
pasnpezens CbIIacHO HAacIeICTBEHUTE UM JISIOBE.

I' JETCKA CMETKA

. IETCKA CMETKA

I.1. JTerckaTa cMeTKa € pa3IuialiaTelHa WK CTIECTOBHA CMETKA C
TUTYJSP JIETE.

1.2. Tere e BCsKO nuIle, KOETO HE € HABBPIIWIO 18 roauHu.

II. OTKPUBAHE U ®YHKIIMOHUPAHE

I1.1. Ciopa3yMeHHeTO 32 OTKpHUBAHE Ha CMETKa CE MOJIIHICBA:

- 3a JIeTe Ha BB3pacT Haj 14ron. —OT AETETO 3aeIHO C €IUH OT
POIUTENHTE MY;

- 3aj1eTe Ha Bh3pacT 1o 14T0/a. —OT BCEKH €TUH OT POAUTEITUTE
My.

I1.2. To chIyst HAYWH ce TOANUCBAT U MJIATESKHUTE TOKYMEHTH.

I1.3. TTo cunata Ha u3puvHa pasnopenda Ha CeMeWHUsT KOJICKC
TerjJeHe Ha CyMH OT JeTcKa CMETKa C€ M3BBpIIBAa CaMoO C
paspelleHue Ha pallOHHMA ChJ 10 HACTOAIIHUSA aIpec Ha AETETO.
III. HABbPIIBAHE HA ITBJHOJIETHE

I11.1.TTpu HaBBpIIBaHE Ha IBITHONETHE TUTYIAPAT HE CE HyXKae
[0BeYe OT POAUTENICKO ChACHCTBUE MM HaMmeca Ha ChJa, 3a Ja
oIepupa cbC CMETKATA CH.

II1.2. Ot nens, cneaBam HapbpHIBaHeTO Ha 18 romuHN, oTmazar
CHeU(pUIHATE JTUXBEHH YCIOBHA 3a JETCKA CMETKa U Te Ce
OJIUXBSABA C JIMXBaTa 3a pa3IlialllaTesIHa, CbOTBETHO CIIECTOBHA
CMETKa.

1. OCOBEHU INPABWJIA 3A TUTYJIAPU C OTPAHUYEHA JTEECHOCOBHOCT

IIpu oTkpuBaHE M OIEpHpaHE CHC CMETKU CIEABA [a CE MMaT
HpeaBHA U 0COOCHHWTE NpaBWJia HAa 3aKOHA 110 OTHOLICHHE Ha
JHIaTa, MOCTABCHU IOJ IIBIHO WM OTPAaHWYEHO 3allpelieHHe.
JloroBOpBT 3a OTKpHUBAaHE HA CMETKA M IUIATEKHUTE JOKYMEHTH
ce MOJUCBAT:

- OT IOCTAaBEHU 10/l OTPAHUYEHO 3aNPEILEHNE U IONEUUTENS MY,
- OT HACTOMHUKA Ha OCTABEHMUs MO IIBJIHO 3aIlpelleHue.

W B nBaTta ciydas 3a TerieHe B Opoif Ha CyMH OT CMeTKaTa
3aKOHBT U3HCKBA MPEJCTaBSIHETO HA pa3pelleHUEe HA paliOHHUS
CBhJ1 10 HACTOSALIMA aapec Ha TUTymsaps.

E.TAPAHTUPAHE HA BJIOTOBETE

I. ®OHJ] 3A TAPAHTUPAHE HA BJIOTOBETE

I.1. TTo cmucena Ha 3akOoHA 3a TapaHTHpPaHE Ha BIOTOBETE B
6ankute (3IBB), cmerkure Ha TuTyJasps B JeBa M
Yyy;KJecTPaHHA BaJyTa ca rapaHTupann ot ®onga 3a
rapaHTHpaHe Ha BJjoroBetre B 6ankute (PoHna).

II. PASMEP HA TAPAHIIUATA

II.1. ®oHABT TapaHTHpa WHJIHO M3IUIAMIAHE HAa CYMHTE IIO
cmetkutre Ha Tutynaps B bankara He3aBHCHMO OT Opos H
pasmepa uM 10 196 00QnB.

I1.2. Cnemaure BrOTOBE Ca rapaHTHpaHu B pasmep a0 250 000
JIB. 32 CPOK TpHM Mecela OT MOMEHTa, B KOWTO cymara e
KpeIUTHpaHa MO CMETKAa Ha BIIOXKHUTENSA, WIH OT MOMEHTa, B
KOWTO BJIOXKHUTEIAT € MPUAOOMI MPaBOTO Aa €€ Pa3mopexa Che
cyMmara Ha BJIOra.

1. BnoroBe Ha (M3MYECKH JNHIA, BH3HUKHAIU B pE3yNTaT Ha
CHENKHU C HeABIDKIMH UMOTH 32 JKIJIHIITHU HYXIH,

2. BIIOTOBE Ha (PU3MUYECKH JINIIA, KOUTO BH3HUKBAT B PE3yNTaT Ha
U3IIATEHH CYMH MO TOBOJ Ha CKIIOYBAHE MIIM MPEKpaTsSBaHe Ha
O6pak, mpekpaTsBaHE Ha  TPYJOBO HIM  CIYXeOHO
MPaBOOTHOILIEHNE, HUHBATUAHOCT WU CMBPT;

O6uwu ycnosus Ha ,EkcripecbaHk” ALl 3a nnamexXxHu CMemKu U NiamexHu yciyau 3a UHOusudyanHu knueHmu pedaxkyusi
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3. BIOTOBE, KOMTO BBH3HHUKBAT B PE3YATAT HA 3aCTPaXOBATEIHH
WIH OCHUTYPUTEIHM IUIAIaHWAS WIM Ha MBIUIAIAHETO Ha
oOe3lieTeHHe 3a Bpeau OT IPECThIUIEHHs WM OT OTMEHEHa
MIPHUCH]IA.

I1.3. Brnorosete mo I1.2. He y4acTBaT B U3YKCSIBAHETO HA OO
pa3Mep Ha 33AbIDKEHHETO Ha OaHKaTa KbM €IUH BIIOXKHTEN I10
II.1. B paMKuTe HA YIIOMEHATHS 3-MECCUCH CPOK

I1.4. Pasnopenbara na II.1. He ce mpuiara crnpsMo JIHIA,
OpUIOOMAM MpaBa IO BJIOI B pe3yaTaT Ha U3BBPIICHU
pasnopenuTesIHd JeHCTBUS € BIOra B CpoKa Ha JAEHCTBHE Ha
Mepkute 1o wi. 116,am. 2, T. 2 1 3 oT 3aKoHA 332 KPSTUTHUTE
WHCTUTYIUH | CJIe]l JaTaTa Ha n3JaBane Ha akT no wi. 20,am. 1
ot 3I'Bb.

II1. YCJIOBUA 3A U3IVIAITAHE

II1.1. TaparnusaTa ce m3iama ot PoHOAa TpU yCIOBHATA U B
cpokogere 1o wi. 200t 3I'BB.

DoHABT ocHTypsiBa JOCTHII Ha BIIOXKHUTENHTE Ha baHkara a0
OJUTeKANINTE HA M3IUIANaHe CYMH TI0 TapaHTHPAHUTE BIOTOBE
HE [T0-KbCHO OT 7 paOOTHU JHU OT JlaTaTa Ha U3/laBaHe Ha aKT 110
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1. 20an. lor 3I'BB. IIpu Hanuume Ha 0OCTOATENCTBA, ONMICAHI
B CHIIHA WieH, QOHIBT MOXKE 12 YIBIDKA TO3U CPOK.

1IV. I3KJIIOYEHUE

IV.1. He ce u3niamat rapaHTHPAHUTE pa3MepH HA CMETKUTE B
OaHKHUTE Ha.

1) BB3HUKHaIA WM CBBP3aHH CbC CHCIKH WIH JCHCTBHS,
MPECTaBIABAIIN U3MUpaHe Ha Mapy 10 CMUCHIA Ha WI. 2 OT
3akoHa 3a MEpKHTE Cpelly U3MHpAaHeTO Ha TMaph HIH
(uHAHCHpaHE HAa TEPOPU3BM TI0 CMUCHIIA HA 3aKOHA 32 MEPKHUTE
cpenly (GMHAHCHUPAHETO HA TEPOPU3Ma, YCTAHOBEHH C BIA3JA B
cuIIa Mpucha.

2) uniiTo TUTYNAp He € OWI MIACHTH(HUIMPAH CHIJIACHO TJIaBa
BTOpa, pazaen V or 3MUII kbpM natara Ha W3aBaHE Ha aKT IO
yi. 20,an. 1ot 3I'BB.

3) 10 KOUTO HE € MMAJIO OTIePaLly [0 HApEKIaHe Ha BIIOKUTEIS
B TMOCJIEIHUTE 24 Mecella Tpe/id aTaTta Ha M3JaBaHe Ha akT IO
yi. 20,an. 1ot 3I'BB u cangoTo mo Beska OT TAX € IMO-MaJIko OT
20 B.

V. HHOOPMAIIUA

V.1lbBankata mpenoctaBs Ha Turymsaps wuHbopMamus 3a
rapaHTHpaHETO Ha Biora BBB (opmara Ha MHbopMannoHeH
OronetH (o o6paser; B Ilpunoxkenwe kbM 3IBB) mnpemn
CKJIOYBAHE HA JIOTOBOpAa M HaW-MallKO BEJHBK TOJUIIHO ClIe]
CKIIIOYBAHE Ha JJOTOBOPA.

V.2. bankara npegoctass MH(boOpMAIIHOHHUS OIONIETHH:

1) npenu (Hail-KbCHO HEMOCPEACTBEHO MPEIH) CKII0YBAHE Ha
JIOTOBOPA — HA XapTHEH HOCHUTEJI C HOTBBPXKICHHE 32
MOJIy4aBaHETO MY C MOAINC Ha BIOXKHTEILS,;

2) cnex CKITIOYBaHE Ha JOTOBOPA — BEIHBX FOAHIIHO Ha
Wntepuer crpanunara Ha bankara:
www.expressbank.bBbP31 BPB3KH.

3) 1o uckaHe Ha BIOXKHUTEIS — O BCSIKO BpeMe, Ha XapTHEeH
HOCHTEJI C HOTBBPIKACHUE 3a MOTy4aBaHETO MY C TIOJIIUC Ha
BIIOXKHTEII.

V.3. Uadopmanusta mo V.2.(1) u (3) ce nmpenocrass Ha
OBNTapCcKy €3UK WM Ha aHTTTUHCKHU €3MK, aKO TOBA € YTOBOPEHO
B JOrOBOpa 3a BJIOT, a 110 V.2.(2) —Ha OBArapcky M aHTITHHCKN
€3UK.

IVIATEXKHH MHCTPYMEHTH

IInarexxaute HHCTPYMECHTHU 3a OTHAJIICYCH AOCTBII 10 OaHKOBa cMeTKa, kouto bankara npeaocTaBsa ca 0aHKOBU KapTH, UHTCPHET

6ankupane BankOn Wehit SMS6ankupane BankOnSMS.

A. OBIIN ITPABHJIA

I. CKIIIOYBAHE HA TOI'OBOPA

I.1. Cximo4yBaHeTO Ha JOTOBOPHUTE 3a IMOJ3BaHE HAa TUIATEKHHU
MHCTPYMEHTH CTaBa d4pe3 OaHKOBHS KIOH, KBAETO CE BOIH
cMmeTkara Ha Turynsaps. TUTYIspAT TpsAOBa Ja MoceTH OaHKOBUS
KJIOH U Jia HOAMMIIE AOTOBOP ChIVIACHO NpeasioxkeH oT bankarta
oOpa3zerl.

II. 3AABJOKEHUSA HA TUTYJIAPA W JAPYI'UTE
OTOPU3UPAHU TIIOJI3BATEJIN HA IIVIATEXEH
HNHCTPYMEHT

Hapen c¢ ymoGcTBOTO, KOETO HOCAT, ako He OBbAAT MPaBUIIHO
M3MOJI3BaHN U TPIDKIMBO MA3eHH, IUIATEKHUTE HHCTPYMEHTH
MOTaT J]a M3JI0KaT CPeICTBaTa Ha IONI3BATeNsd UM Ha puck. Eto
3aIl0 Ha-Ba)KHUTE 3aJBJDKEHHS Ha MOJ3BaTEIUTE Ha TE3U
IUIATE)KHU MHCTPYMEHTH Ca CBBP3aHU C TAXHOTO IIOJ3BaHE U
OI1a3BaHETO Ha MEPCOHAIIHUTE UACHTUGUKALIMOHHU
XapaKTepPHCTUKH.

II.1 Tutynapure, W JpyruTe OTOPU3UPAHH IIOJI3BATEIM Ha
IUIATEKHU MHCTPYMEHTH Ca JUThKHU!

1) na mon3BaT IUIATE)XKEH HHCTPYMEHT CaMoO JHYHO ¥ B
CBHOTBETCTBUE C YCJAOBUSATA 32 HETOBOTO U3/1aBaHE U MOJI3BAHE,
2) na na3sr TPHAKIIHBO NepCOHAJHHUTE cu
uIeHTHGUKAUOHHM XapakTepucTuku, karo [IMH, mapona,
MOTPEOUTENICKO HMME€, M Ja B3eME BCHUUKH MEpPKU Cpelly
HENPaBOMEPHOTO UM y3HaBaHE;

3) na mon3BaT MIATE)KHUTE MHCTPYMEHTH CaMO 33 M3BbpILIBAHE
HA 32KOHOCHOOPA3HM OIlepaLuH,;

4) na massT ycrpoicTBaTa, KOUTO WM JaBaT JOCTBI [0
0aHKOBHTE CMETKH, KaTO CITyXKaT 3a TSIXHATa WACHTU(DHUKALS; B
T.4. DaHKOBUTE KapTu, MoOuiieH TenedoH, SIM kapra u mp.
5) na ue 3amucear ceost IIMH u 1a He ro ABPKAT 3a€THO C
KapTaTa; ChOTBETHO JIa HE 3alIUCBAT CBOMTE MapOJIH/KOI0BE.
I1.2. Turynaspure W APYTHTE OTOPU3UPAHU IIOJ3BATEIH Ha
IUIATE)KHU MHCTPYMEHTH yBeAOMSIBAT 0aHKaTa He3a0aBHO 3a:
m3ryOBaHe, YHHIOXKaBaHe, KpakOa, OTHEMaHe IO JIpyT HA4MH,
MOJTpaBsiHe, WIK U3IOI3BaHE 110 APYT HEIIPAaBOMEPEH HAUMH Ha
IUIATEKHUST MHCTpYMeHT, y3HaBaHe Ha IIMH wim mapona ot
TPETO JIMLIE; U3BbPLIBAHE HA ONEpalys C IUIATeKEH HHCTPYMEHT,
KoiATO He e oxoOpeHa or Turymsaps win oT J{OMBIHUTEIHHS
KapTOabpXKAaTel.
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I1.3. OtnaBaiiki NMPHOPHUTET HAa CHTYPHOCTTa Ha IUIATEKHUS
WHCTpYMeHT, baHkaTta © KapTOBUAT oOmepaTop MpHeMaT
YBEIOMIICHHS 3a M3TyOBaHe, YHUIIOXKaBaHE W TOBPEXJaHEe Ha
0aHKOBa KapTa, OTIIPAaBEHH MO TeNedoH, (haKe WM 10 IomIara, OT
BCSKO JIMLE, KOETO c€ NpEeACTaBH KaTo THUTYyIsAps, CHOTBETHO
JloIrbIHUTEIHUS KapTOAbPKATEN B ClIydanTe, korato bankara He
MOJKe He3a0aBHO J1a MPOBEPU CAMOIUIHOCTTA.

I1.4.B Te3u cnnydau bankaTa 6510Kupa MOJI3BAHETO HA IJIATESIKHUS
HHCTPYMEHT u yBeJIOMsIBa Turynsps, CBHOTBETHO
JlomrbIIHUTETHNS KapTOAbpIKATEII.

III. PETUCTPUPAHE HA CbOBLIEHUATA

II1.1. Besiko momydeHo ot bankara choOrieHre 1o MpeIxoaHaTa
TOYKAa Ce€ 3alucBa B XPOHOJOTMYEH pel B CIELHUAIHO
IpeJHa3HaueH 3a 1IedTa JHEBHHMK, KaTro ce OoTOens3Ba
CBHIBPKAHUETO Ha CHOOIIEHUETO, YachT, B KOWTO € MOJIyYEeHO,
MMETO Ha JIUIIETO, KOETO T0 € M3MPATHIIO, UMETO U MOJNUca Ha
JIMLIETO, KOETO TO € MOJIyYMIIO U 3alycallo B THEBHUKA, HMETO U
MOJIKCa Ha JIMLETO, KOETO € YBEAOMMIIO KapTOBHUST ONEpaTop,
KOraTo ce Kacae a3 KapTa, BpeMeTO M HauuHa, M0 KOHTO €
W3BBPIICHO YBEIOMIICHHETO.

II1.2. JTHEeBHUKBT MOXKE J]a C€ BOAM Ha XapTHEH WJIH TEXHIUUECKH
HOcUTeN Ha HH(popMaLus 10 HAuYWH, KOWTO TO3BOJISIBA CUT'YPHO
CBbXpaHsBaHE M TOYHO BBH3NPOU3BSIKIAHE Ha MH(POPMAIHATA H
M3KJII0YBAa BCSAKAKBa BB3MOXHOCT 33 HEMHOTO MOCIEIBAILO
n3MeHeHue. 3a TeneoHHHTE W TelepaKCHUTE CHOOIICHHS
MepoJiaBeH € O0TOeNA3aHuAT B AHEBHUKA Yac Ha nojaydyaBase. Jlo
JI0Ka3BaHe Ha MPOTHUBHOTO 3alMCBaHMATA B TO3U JHEBHUK MMaT
JIOKa3aTeICTBEHA CHJIa MEXKY CTPAHUTE OTHOCHO ChIbPIKAIIUTE
ce B TSAX OOCTOSITENCTBA.

III.3. Tlpm ©OamxoBa KapTa BexHAra CieA IIONy4aBaHE Ha
yBeloMJIeHHeTO o baHkara yBenoMsBa KapTOBHUAT ONEpaToOp U
HezabaBHO OJsiokupa KapTara. KaproBusit omeparop Oiokupa
OaHkoBaTa KapTa cjel MW3TUYaHETO Ha BpeMe, KOeTo €
HEoOXOIUMO, 3a Ja JOCTHrHe WH(popMmanusaTa oT bankata mo
Hero.

IV. OTTOBOPHOCT HA BAHKATA U HA TUTYJISPS
IV.1. OtroBopHocTTa Ha baHkara mpu Hepas3pelleHH IUIATeKHU
onepanuu e nocoyeHa B Pa3nen A- Pasmnamarensna cmeTka.
1V.2. OtroBopHoct Ha TuTyssps:
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IV.2.1. T. IV.1 e ce npunara u TUTyIsApsAT MOXe Ja ITOHECE
3aryOuTe, CBBP3aHH C BCHYKH Hepa3pelleHH ILIATEe:KHU
onmepanuy, NMPOM3THYAINM OT H3MOJI3BAHETO Ha WH3ry0deH,
OTKPaAHAT WJIH  HEe3aKOHHO  TPHCBOEH  ILIaTelKeH
HHCTPYMeHT, HO He noBeue oT 100 €T0) 1B., C M3KIIOYCHHUE HA
CITy9JanTe, KOraTo:

1. szarybara, kpaxObara WM HE3aKOHHOTO IPUCBOSBaHE Ha
IUIATE)KHUSI MHCTPYMEHT HE ca MOTJIHM Ja ObJaT yCTaHOBEHH OT
TuTyKsIpst Ipe iy MIIAIAHEeTo, OCBEH KOTaTOo TOH € JelCTRal ¢ el
u3Mama, Wim

2.BpenaTa ¢ Ouia MpUYMHEHa OT JeUCTBHE WK Oe3elCTBHE Ha
CIIY>KUTEJI, Ha TIPEACTABUTEJI MM Ha KJIOH Ha baHkaTa.

IV.2.2. Turynsapsar mnoHacss BCHYKM 3aryOM, CBBP3aHU C
Hepas3pelIeH: MIaTeXXHU Ollepaliy, KOTaTo TOH MM ChOTBETHO
JIOI'BTHUTENHUAT KapTOAbpKaTeN TH € IPHIUHII Ipe3 H3MaMa
WIX C HEM3IBIHEHHETO YMHUIUICHO WIH Topagu rpyda
HEOPEXKHOCT HAa €IHO WM IOoBede OT 3aAbIDKEHHUATa CH MO
OTHOIIICHHE Ha IUTATeXKHUTE HHCTPYMEHTH u
MEepPCOHANN3UPAHNUTE CPEICTBA 38 CHTYPHOCT, chriacHO T.lI oT
To3u paszgen B Te3sum cioydam TUTynsapsT IHOHAcs BpeauTe
HE3aBUCHMO OT pa3Mepa HM.

Cnen ysemomsBaHe Ha baHkaTa 3a ciaydauTe IO Ta3H TOUKa,
TurynapsT He NOHAcs HUKAaKBH BpeIH, C W3KIIOUCHHE Ha
CITy9JanTe, KOraTo € AeficTBall upe3 U3Mama.

V. BJIOKUPAHE HA IIVIATEXKEH UTHCTPYMEHT
V.1.bankara nMa paBo a 6JI0KMpa U3MOJI3BAHETO HA IUIATEKEH
HMHCTPYMEHT 110 00EKTHBHH NPUYUHHU, CBBP3aHU ChC:

1) curypHOCTTa Ha IJIATE)XHUS HHCTPYMEHT;

2) cbpMHeHHe 3a HepaspelleHa yrnotpeba Ha IUIaTEXEH
HHCTPYMEHT,

3) ynoTpeba Ha MIaTeXHHUsT HHCTPYMEHT C 1IeJl H3MaMa,

4) 3HaUNTENTHO HApacHAN PUCK THUTYJIAPAT Ja HE € B CHCTOSHHUE
Jla M3MBJIHU 3aJbJDKEHHETO CH 3a IUIAIlaHe - MPU IUIATEKHU
HMHCTPYMEHTH C TIPEJOCTaBSHE Ha KPEIHNT.

V.2. B te3u cirygan bankaTta He3abaBHO yBemomsBa THTymsps,
CHOTBETHO JIOITBTHUTETHUS KapTOABPIKATEN, 32 OJIOKHPAHETO H

3a MMPUYHMHAUTE, KOUTO Ca TO HAJIOXKWIN, OCBEH aKO JaBAHETO Ha
TakaBa WH(OpPMALUS HE € IMO3BOJICHO IOPaaN ChOOpakeHHS 3a
CHT'YPHOCT HJIM C OTJIE/ CIIa3BaHeTO Ha HOPMATHBHU U3UCKBAHMU,
HpensATCTBAIY HHPOPMHUPaHETO Ha TUTyIspsL.

V.3. bankara ne0nokupa IUIaTSKHHS WHCTPYMEHT WIH TO
3aMecTBa C HOB, CJeJ KaTo IPUYMHATE 3a OJIOKHPAHETO

OTIIAIHAT.
VI. TPEKPATABAHE HA JOI'OBOPUTE
MOJI3BAHE HA IVIATEXKHU HHCTPYMEHTHU
VI.1. loroBop 3a moj3BaHe Ha IJIaTEKEH HHCTPYMEHT ce
IpeKpaTsBa;

- IpY 3aKPHBaHe HA CMETKATAa, KbM KOSTO Ce MOI3Ba;

- Ha CBIIWUTE OCHOBAHMS, KATO OCHOBAHMATA 32 NPEKpaTsSBaHE
Ha JOTOBOPA 3a pa3IUIallaTesIHa CMETKa,

- ¢ W3THYaHe HA CPOKAa, aKO JOTOBOPHT € CPOYCH M HE €
YTOBOPEHO aBTOMAaTHYHO ITOTHOBSIBAHE;

- 6e3 mpenu3Bectre oT cTpana Ha Turyasaps. [Ipu norosopa 3a
6ankoBa KkapTa THTYISAPAT MOXKeE 12 TIOCOYH JaTa, OT KOSATO Ja ce
JIeaKTHBHpPA KapTaTa.

- C AByMeCeYHO NMpeIu3BecTHe OT cTpaHa Ha bankaTa;

- Tpu mocTaBsiHe Ha THTYISAps, CHOTBETHO JlOMBIHUTEITHHS
KapToabpXKaTeNl MOA 3ampelieHHMe — OT MOMCHTa, KOTraro
bankara Obme yBemoMeHa Upe3 ACMO3UpaHE HA PEIICHHETO Ha
KOMITCTCHTHUSI CBH]I.

Ipu cMbpT Ha THUTYNApS HACICTHHUIUTE MY HSAMAT TPaBO TPH
HHUKAaKBH OOCTOSITEJICTBA JIa TTOJI3BAT IUIATEKHUS HHCTPYMEHT. Te
cienBa Na BbpHAT OAaHKOBUTE KAapTH W Jla YHHIIOXKAT BCEKH
HOCHTE, Ha  KOWTO ca  3amMCaHU HEPCOHATHU
UICHTU(GUKAUOHHN XapakTepucTukn — karo [TWMH, mapomm,
HMOTPEOUTENICKN IMEHA H TIP.

VI1.2. AKo JOTOBOPBT Ce PEKpaTH MPEIu U3THIaHe Ha 12mecera
OT CKIIOYBAHETO My, ChOpaHHTE OT OaHKaTa TaKCH CBHIJIACHO
HeiiHata Tapuda He momIekaT Ha Bh3CTaHOBSIBAHE.
JleakTHBHpaHETO HAa HMHCTPYMEHTAa CTaBa B TEXHOJIOTHYHO
HEOOXOIUMHS CPOK, IOCOUYCH B CHOTBETHHUS pa3Jiel.

B cnenmananTe pasnenu mo-rope ca MOCOYECHH CHenu(pHIHHUTE
OCHOBAHHUS 32 MPEKpaTsIBaHe, aKO UMa TAKUBA.

3A

B. BAHKOBA KAPTA

I. BAHKOBA KAPTA

I.1. bankoBata KapTa € BUJ €JIEKTPOHEH IUIATEeKEH HHCTPYMEHT
Y MIPEJCTaBIIsIBa KapTa, BBPXY KOSTO € 3aliucana HHPOPMAIH Mo
€JICKTPOHEH Ha4yMH, M KOATO C€ H3MO0J3Ba MHOTOKPAaTHO 3a
naeHTHGuKanus Ha KapTombpskaTemns, OTIHeNedeH AOCTBI JI0
pasIuialiaTesaHaTa CMeTKa W/WIM NPEJBAPUTEHO OIpeaesicH
KpEeIUTEH JIUMUT U U3BBPIIBAHE HA CIIETHUTE OMEPAIIUH 10 Hesl:
1) teryieHe Ha mapu B Opoi Ype3 TepMHUHAIHK yCTpoiicTBa ATM,;
2) miaiaHe Ha CTOKH M YCJIYTM M HOJIydaBaHE Ha Mapu B Opoii
ype3 TepMuHaiIHK yctpoiicta [10C;

3) amane Ha CTOKHM M YCJIYTH 4pe3 BHPTYaIHH TEPMHHAIHH
yetpoiicta [10OC, kakTo cnensa:

- 3a kapti VISA 1 MASTERCARD —B uHTepHET caiiToBe Ha
TBHPTOBIIH, Ha KOUTO € YKa3aHO, Y€ IPUeMar IUTalanus ¢ 0aHKOBH
KapTd OT ChOTBETHATA THPTOBCKa MapKa.

-3a kaptu V PAY —B HHTEepHET caifToBe Ha THPrOBIH, HA KOUTO
€ YKa3zaHo, 4e MpHeMar IUlalmaHusi ¢ 0aHKOBH KapTH OT Tasu
TBPrOBCKa Mapka, U KOUTO ca CEPTHQUIIUPAHH 3a MporpaMara
Verified by Visa. 3a wusBbpmBane Ha [UIalIaHUSATA
Kapronbpxkatenat e  HeoOXogumMo Ja €  aKTUBUpaAl
¢ynknmnonamHocTTa "3D Cekperer kon" 3a chOTBETHaTa KapTa
chriacHo pasnopenoute Ha T.X| oT HacTosAIMS pa3uen.

(6 cuna om 02/09/2019z.) Cuurano ot 02.09.2018. bankara
IpeycTaHOBsIBa MOJHOBsBaHETO Ha nebutHU Kaptu VPAY, karto
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M3JafeHUTe TpEeAN TasW JaTa KapTH OCTaBaT B ymorpeba 10
M3THYaHe Ha CPOKa HAa BAINAHOCT, IIOCOYCH BBPXY
kaprata. Ciex U3THYAHETO Ha CPOKA HA BAJIMAHOCT HA AeOUTHA
kapra VPAY KapTombpkaTensaT MoXe Ja CKIIOYH JOTOBOp 3a

kapra VISA Debitwnu apyra kapra, uzgasana ot bankara.

4) 3a xaptu VISA u MASTERCARD —muiamase Ha CTOKH H
YCIIyTH, MOPBhYAHH MO TesneOH, MO MOMIaTa, M0 KAaTaJor KbM
JIOCTaBUMIM, aKo Te WiIH oOciyxkBamara TH OaHKa ca
cepTuhHLIMPaHU 3a U3BBPLIBAHETO HA TAKKBA IIAILAHHS.

5) 3a kaptu MASTERCARD  noroto PayPass 6e3k0HTakTHO
IUTalllaHe Ha CTOKM W YCIIYTH 9Ype3 TEPMUHAIHH YCTPOHCTBA
ITOC, o6o3HaueHu che 3HaKa PayPass;

6) 3a kaptu VISA u V PAY c¢ noroto payWave -6e3Kk0HTaKTHO
IUTalllaHe Ha CTOKM M YCIYTH 4Ype3 TEepPMUHAJIHK YCTPOHCTBa
IIOC, obo3Hauenu cre 3Haka payWave,

7) mpeBoJ MEXK/Ty CMETKH 4pe3 TepMHUHAIHHU ycTpoiictBa ATM;
8) maiane Ha yciyru upe3 TepMUHAIHH ycTpoiicTBa ATM;

9) crnpaBoYHHM W APYTH IUIATSKHH U HEIUIATSXKHH OIEpalyH,
KaTo:

- npomsHa Ha [IMH upe3 ATM B cTpaHnara;

- cnpaBka upe3 ATM B cTpaHara 3a ociieIHUTE MeT TPaH3aKIUH,
H3BBPLIEHU ¢ OaHKOBaTa KapTa;

- MPOBEpKa Ha TOKPUTHETO MO CMETKATa/KPeAUTHHS JIHMHT, C
kouto KapTombppikaTensT MoXe Ja pasloJara upe3 H3IoJI3BaHe
Ha GaHKOBaTa KapTa.
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IIpu cb3naBaHe HAa TEXHUYECKH Bb3MOKHOCTH baHkara Moxe na
MPEVIOKN M JAPYTH YCIIYTH, JOCTBITHM Ype3 H3ION3BaHEe Ha
OaHkoBaTa kapta. CHOTBETHO TPU MPOMsHA Ha MOJUTHKATA Ha
TBHPTOBIUTE WIH JOCTABUYUIIUTE HA KOMYHATHH YCIYTH, OM MOTIIO
HSKOM OT IIOCOYEHHUTE MO-TOpe BB3MOXKHOCTU Ja C€ OKaXKaT
OTpaHUYEHH.

1.2. bankoBata kapTa € coOCTBeHOCT Ha baHkarta.

1.3. barkaTta m3maBa OaHKOBHM KapTH MOX THPTOBCKUTE MAapKH
MASTERCARD, VISAu V PAY B chOTBETCTBHE C JOTOBOPHTE,
KOHUTO € CKIIIOYMJIA C MEXIYHapOIHHUTE KapTOBU OpraHU3aLUU
MasterCardi Visa.

1.4. BaHkoBHUTE KapTH MO MPEIXOJHATA TOYKA ca JECOMTHH WU
KpEeIUTHH.

JleOutHHTE KapTH NI03BOJIsIBAaT Ha KapToabpikaTens Aa u3BbpIIBa
IUIAIIaHUS WIM J1a TojlydaBa Mapu B Opod o pa3Mepa Ha
MIOKPUTHETO IO CMETKaTa, ONpEeleNieHO IO pela Ha paszesna
OTHOCHO pas3IUlalllaTellHa CMeTKa. baHkarta wu3gaBa JeOMTHH
kaptu ¢ ThproBekute Mapku Ha MASTERCARD, VISAwu V
PAY.

Kpenutaure kaptu mnos3BonsBar Ha KaprogbpkaTens na
M3BBPIIBA TUIANIAHUS WM J1a TI0Jy4aBa mapu B Opoil 3a cMeTKa
Ha YCBOSIBaHE Ha MPEIBAPUTEIHO IOTOBOPEH KPEAUTECH JIMMUT.
bankara n3aBa KpeIMTHU KapTH ¢ ThProBckata Mapka Ha VISA
n MASTERCARD.

1.5. Kaptute MASTERCARD, VISAu V PAY MoraTt na 6b1aT
W3MO0I3BaHM, KaKTO Ha TepuTopuara Ha PemyOnmka benrapus,
Taka ¥ B APYT'H IbPKaBU HAa TEPMHUHAIHU yCTPOIlCTBA, HA KOUTO
€ yKa3aHo, ue IpueMat KapTH ChC CbOTBETHATa THPrOBCKa MapKa.
1.6. Kaptute MASTERCARD c norotro PayPass, VISA1 V
PAY c¢ mororo payWave morar nga ObpAaT W3MON3BaHU 3a
W3BBpUIBAHE HAa  OE3KOHTAaKTHH  IUIAIIAHMS, KakTO Ha
Teputopusira Ha PermyOnmka boirapus, Taka u B Ipyru Ibp>KaBHy,
Ha TtepmuHaiHu ycrpolictBa [IOC, o003HaueHH CBhC 3HaKa
PayPass/uim payWave.

1.7.IIpu xenaHue Ha KJIMEHTA [0 €JHA U ChIlla CMETKa MoraT Jia
Obaat u3gageHu OAHKOBH KapTH OT PAa3InYHU ThPTOBCKUA MapKH.
II. CTPAHHU IO JOT'OBOPA

II.1. TurynapsT Ha cMeTkaTta MOXKe Ja JIOToBOpW ¢ baHkara
M3J]aBaHETO Ha KapTa 3a ceGe cH WM 3a JPYro Jule, Ha KOETO
TOM JjaBa MPaBOTO J1a Ollepupa CbC CMETKAaTa My upe3 OaHKoBaTa
KapTa, U KOeTO ce Hapuya ,, JlombJIHHTeIeH KapToAbpKaTes .
BbankoBa kapTa ce u3aBa Ha A€eCIOCOOHO (HU3NUECKO JIULE WU

IV.1. Bankara n3znaBa O6ankoBata kapTa B 10-1HeBeH Cpok cien
CKIIIOYBAHETO HA JOTOBOPA, OCBEH aKO B JJOTOBOPA € yKa3aH ApYT,
MO-KPaThK CPOK.

IV.2. bamkara mpenaBa KapTaTa caMO JIMYHO  Ha
Kapronbpxkarens cpeury noanuc. [Ipu nomyyaBaneTo Ha kapTaTa
KapTombpxarensar monara moJmnrca cd Ha oOpaTHaTa CTpaHa Ha
KapTara.

IV.3. Bennara ciie moy4aBaHeTo Ha KapTaTa, bankara otrpasst
HCKaHe /0 KapTOBHs OIeparop/aBTOPU3AMOHHHS IEHTHD 3a
aKTUBHpaHe Ha KapTaTa. KapToabpikaTessT MOe J1a 3all04He a
CH cTyXu ¢ OaHKOBaTa KapTa e/Ba Clie]] HEHHOTO aKTHBHpPAHE.
V. BAAEHTU®UKALIUSA HA KAPTOABPXATEJISA TPU
N3BBPIIBAHE HA OITEPAIIMA C BAHKOBA KAPTA
V.1. Ilpu u3BbpLIBaHE HA IUIATEKHU M JIPYTU ONEpaLUH upe3
M3MoI3BaHe Ha OaHKOBATa KapTa :

- 3a TerJieHe Ha mapu B Opoil W 3a W3BBpPLIBAHE Ha JAPYIH
oneparu Ha ATM KaproxbpxaTenar ce uaeHTHHIUpa dpes3
BbBexaaneTo Ha [IMH Ha knaBuatypata Ha ATM;

- 3a TeryieHe Ha napu B Opoii ot [IOC TepMuHan, HHCTAIMpPaH B
OaHKa W 3a IUTAIaHe Ha cTOKH H yciryru upe3 [IOC tepmunan,
WHCTAIMpaH  TpH  Tbpromen,  Kaprombpxkaremar — ce
WACHTUQHUIIMpAa Ype3  ToJlaraHe Ha  HOJNHC  BBPXY
MpeIoCTaBeHaTa My Pa3MucKa WM KBUTAHIUS v/ WITH BbBEXIaHE
Ha [TMH. TloamuchT TpsiOBa A2 OTTOBAps HA MOAIKCA, TOJIOKEH
BBpXY 0OpaTHaTa cTpaHa Ha kaprtara. ThprosebT/6aHKaTa MOXKE
nla morcka ot Kaprombpikarens a yIocTOBEpH CaMOJIUYHOCTTA
cy;

- IIpM HU3MOJ3BaHE Ha KapTaTa uype3 TEXHUUYECKU CPElCTBa,
pazmunuan ot ATM u IIOC (Hanpumep upe3 HHTEPHET),
WACHTU(QHUKALNMATA C€ H3BBPIIBA IO HAYWHA, TPEABHACH Ha
CBHOTBETHOTO TEXHHYIECKO CPEACTBO MM IIOCOYEH B MHTEPHET
caiita , KaTo HampuMep uYpe3 U3IMO0J3BaHE HA IOTPEOUTENCKO
nme, mapona, CVC2kox CVV2 kox, HOMepa Ha KapTaTa u IIp.
CVC2/ CVV2 xox ca nocjaeaHuTe TpH udpy, Halle9yaTaHd Ha
IaHeNa 3a MOAINC Ha I'bpOa Ha OaHKOBaTa KapTa.

V.2. IIpu m3BbpuIBaHe Ha OE3KOHTAKTHH IJIATSKHH OTIEPAIIH Ha
INOC TepMuHaI KapTOABPKATEIAT Ce HACHTH(UIMPA WIH 4pe3
nobmmwkaBane Ha kaprara po [IOC tepmunana (6es ma e
HEOOXOAMMO TS Jila ce IOCTaBs B YCTPOMCTBOTO), MJIM upe3
rmoJjlaraHe Ha TMOINHUC BBPXY MpeNocTaBeHaTa My paslicKa U
kBuTaHMs uw/wim BbBexmane Ha I[IMH, mpu ycnoBwusra,

MMOCOYCHH I1O-A0J1Y.

Ha HenpiHoJeTHH Juia (3a Debit MasterCard PayPass, VISA AKTHBHDaHeT0 Ha (YHKIHOHAIHOCTTA 3a OE3KOHTAKTHHU

V PAY na Bw3pact Mmexay 14u 18 rogqunu; 3a MASTERCARD
Ha BB3pacT mexkay 16 u 18 rogunu). Kpenauraa kapra ce u3nasa
caMo Ha JIEeECIIOCOOHU JIMIIA.

I1.2. TIpu cbBMeCTHa CMETKa JIOTOBOP 3a W3JaBaHe Ha OaHKOBA
KapTa MOXKe Jla Ce CKIIIOYH C BCEKH euH OT ChTUTYIIAPUTE.

III. CKIKOYBAHE HA JJOT'OBOPA

II1.1. bankoBa kapTa ce W3/aBa KbM pas3IUialaTelIHa CMETKa B
neBa Wi eBpo — 3a kaprure Debit MasterCard PayPassiu
CBOTBETHO B JieBa, Jonapu Ha CAIIl unu eBpo — 3a KapTuTe
VISA, V PAY u MASTERCARD.

II1.2. 3a u3gaBaHeTO HA KpeAHWTHA KapTa, Mpeau CKII0YBaHEe Ha
noroBopa KimeHTHT cieqBa mppBo 11a moaaje Mojda B KIOHA Ha
Bankara, xbaeTo ce Boau cMeTkara My. B Monbara ce mocouBa
JKEJIaHWsl OT KJIMEHTa KPEAWTeH JMMHUT. baHkata MoXke J1a He
YAOBIETBOPH WIJIH J1a YAOBIETBOPH CaMO YaCTUYHO MCKAHETO 3a
MIPeOCTaBsIHE Ha MOcoueHHs 0T KiimeHTa KpeIuTeH TUMUT. AKO
KiueHThT HEe € yZIoBIETBOpPEH OT 0J0OpPEeHUs KPEAUTEH JIMMHT,
TOW MOXXE€ J]a OTKaKe Ja CKIIOYH JOTOBOPA WM JIa TPEITIOKH
MOBHILIABaHE HAa OJOOPEHHS KPEIUTEH JIMMHT, KaTO CE ChIIACH
pa3nukata aa 0bae o0e3rneyeHa ChC 3aJI0T Ha TTapUUeH JICTIO3UT,
oTKpuT B bankara.

1IV. U3BAABAHE U ITIOJTYYABAHE HA KAPTATA
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IUTAlIaHusl C€ OCBHIIECTBSABA C W3BBPIIBAHE Ha CTaHAApTHA
omepanys ype3 IpodYUTaHe Ha uuna Ha kaprata Ha ATM umu
ITOC ycTpoiictBo ¢ BbBexaaHe Ha [THH.

Be3KOHTaKTHUTE TUIAlaHus ca Bb3MOXKHU B PAMKHTE Ha JIMMUT,
ompesieNieH OT KapToBata opranusaius MasterCardcpoTBeTHO
Visa3za choTBeTHATA IBPIKABA.

JlnmuteT, onpenenex 3a bearapus, KbM HACTOSIIIUSI MOMEHT € B
pasmep Ha 50 (mermecer) neBa, W MOMIEKH HA EBEHTYalHA
npoMsiHa OT KaprtoBara opranusaumst MasterCard,croTBeTHO
Visa. Kaproabpskareast Moxe Aa ce HHGpOpMHUpa 3a aKTyaTHHs]
pasMep Ha JmmuTa 3a bbiarapus Ha Www.expressbank.bg
cekuus ,, JIeOuTHU KapTH'.

[TnamanusiTa 3a CyMH, KOMTO Ca B paMKHTC Ha JIMMHTA,
ompelielIeH 3a ChOTBETHATA IbpXkKaBa, Ce OCBHIIECTBSIBAT 0Oe3
BeBexmane Ha I[IMH w/umu nomaraHe Ha MOANHUC BBPXY
JIOKYMEHTA 32 U3BBPIICHATA Olepalysl. 3a CyMH HaJl TO3U JTUMUT
ce u3uckBa BeBexaaHe Ha [IMH w/wmu monarane Ha TOAMHC
BBPXY JOKYMEHTA 3a U3BbPIICHATA OTIEPaIlusl.

V.3. bankara npegaBa Ha Kaprombpxarens HeroBus
nepcoHaseH uneHtudukanuoned womep ([IMH), mo wHauwmH,
KOWTO oOcHTypsiBa 3ala3BaHETO My B TaifHa, KakTo OT
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coyxkutenute Ha bankarta,Taka u ot Tperu nuua. [IMH ce
mpenaBa camo Tu9HO Ha KapToaspaxarems.

V.4. KaptombpxkaTterar moxe fa npomeHu cBos [IMH c mpyr,
KaTo M3I0JI3Ba TePMUHANIHUTE ycTpoiictBa ATM, pa3nonoxeHu
Ha TepuTopusita Ha P beirapus.

V.5. Axo Kaprogepxarensat 3abpasu csost [IMH, Toif yBenomsaBa
bankara, xosiTo My u3gaBa HoBa kapTa ¢ HOB [I1H.

V.6.1MH moxe 1a ce U3MoI3Ba caMo 3ae/IHO C KapTara, 3a KOsITO
€ OIpeeNeH.

V.7. KaproabpkarensaT € AbbKeH fa nasu csost [IMH ornenno
or OaHKOBaTa KapTa M TI0 HAa4YWH, KOWTO HE MO3BOJABA
y3HaBaHeTO My oOT Tperu juna. Cien nomyyaBanero Ha ITMH
KapromgppxarTensT eIMHCTBEH € OTTOBOPEH 3a MOCIEIUINTE OT
HErOBOTO y3HaBaHE OT TPETH JIUIIA.

VI. MTOJI3BAHE HA KAPTATA

VI1.1. KaproabpikaTensar uMa Mpaso Ja TerJId nmapu B Opoii u 1a
HapeX/a IUIAIaHus 4pe3 M3IMOI3BaHe Ha OaHKOBaTa KapTa JI0
pasmMepa Ha  CTaHAApTHUTE JIMMHUTH, OIpEleNeHH B
HMHAWBUAYaIHUS 10roBop WiK B [Ipunoxenue 1 kbM HacTOSIIIUTE
OO6mwm yciaoBusl 3a oTAenHHTE BuaoBe ycrpoiictBa (ATM u
ITOC). OCHOBHHSAT KapTOABPXKATEI MOXE Ja JOTOBOPH C
Bankara i MHAMBHYaTHH JTMMUTH 0 OaHKOBaTa KapTta (OCHOBHA
n/WIM JOTIBIIHUTEITHA).

VI1.2. [Inananust ce u3BHPIIBAT:

- ¢ JneOUTHM KapTH - camMoO JO pa3Mepa Ha HOKPUTHETO IO
CMeTKaTa, HAMaJICHO ChC CyMHTE IO Cle[BaliaTa TO4Ka. Taka
onpeneneHaTa cyMma, KOsTO IUIAallaHUsATa ¢ OaHKOBa KapTa He
Morar Ja IpeBUIllaBaT, c€ HapHuya OlIle , pa3nojaraemMa cyma’;

- C KpeIUTHH KapTH - 10 pa3Mepa Ha pa3pelIeHns KpeAuTeH
JIUMHT.

B cnyuaii, ue npu usnons3BaHe Ha Kaprara KapromgbpikaTemsTt
IIPEBUIIM pa3lojlaraeMara cyMma 10 CMETKaTa WIN pa3perieHus
KpeIuTeH JHMHUT, TOBa (hopMHpa HepaspemieH OBBpApadT Io
pasmialaTenHaTa CMeTKa, KOWTO € He3abaBHO HU3UCKYeM
ceraacHo mmocoyenoro B T. Xl or Pasmen A ,Pasmnamarenna
cMmeTka’.

VI.3. Bankata Moxe jga 3agenu (pesepBupa) HEOOXOIUMHUTE
CyMH 3a TIOKpHBaHE HA TIPEACTOAIIM IUIAMIAHUS Ha
Kaprogepxaremnst, kKaTo He MO3BOJSABA IUIANIAHUATA ¢ OaHKOBa
KapTa J]a HapyImIaT pa3Mepa Ha pa3epBHPAaHHUTE CYMH.
V1.4.Pe3epBaliyist Ha CyMH ce TIpaBU 3a!

1) moracuTenH1 BHOCKH C HETIOCPEACTBEHO MPEICTOSII MAAEK MO
KpeIuTH, OTITycHaTH OT baHkaTa — pe3epBUpPaHETO c€ U3BBPLIBA
IpU TBPBO MOCTBHIUICHNE HA CYMH IIpe3 Mecela Ha Iajexa HiIH

Mecella, IpeaxoXkall Maaeka Ha BHOCKATa, HO caMO ako J0
najiexxa ocTaBaT He I0Bede OT 2 JIHY;

2) cymm 3a HENOCPEICTBEHO MPEJACTOSIIM IUIAIaHKus 110
TOCTOAHHU TIUIATCXKHU HAPEKIAAHUA — PE3CPBUPAHETO CC
M3BLPLIBA B JCHA, NPEAXOXKAAlll narara Ha U3IBIHCHHUE HaA
peBoOJa;

3) mpemun mo 3actpaxoBka “Komdopt” — pesepBupaHero ce

M3BBPIIBA Mpe3 Mecela, MPEeIXoxkKaall Mecela Ha MOAHOBSBaHE
Ha 3aCTPaxoBKaTa, a IUIAAHeTO- IIPU IIbPBO MMOCTHILICHHE.

4) cymu 10 TUTAIAHUS, HapeIeH! ¢ OaHKOBa KapTa B CTpaHaTa U
qy)kOWHa, 3a kouto baHKkara e yBeoMeHa 10 W3BBPIIBAHETO Ha
CeTBHJIMEHT;

5) mpocpoveHr 3aabKEHHS 332 TaKCH W 3aCTPAXOBKH, JUXBH,
TJIAaBHHIIA — IIPH ITBPBO MTOCTHILIEHHE TI0 CMETKATa.

VIL.5. bankara yBemoMsiBa KapTOBHs OIEpaTop 3a pa3Mepa Ha
pasmnonaraeMuTe CyMH, OTPEACICHH 110 pela Ha MPEAXOTHHUTE
TOYKH, ¥ TIUMHTHTE, OIIPEIICIICHN B MHINBHAYATHHS JOTOBOP HITH
B [Ipunoxxenue 1 kpM HacTosuTe OOIIN YCIIOBHS.

VI.6. Omnepanuute, HapeneHu otT Kaprtoabpxkatens, ce
OCBIIECTBSBAT B OH-TallH M B od-maitH pexum. Onepauuure,
OCBIIECTBSIBAHW B OH-JIAHH pEeXHM, C€ aBTOPH3HpAT OT
aBTOPHM3ALMOHHUS IIEHTHP He3a0aBHO, aKO Ca B paMKHTE Ha
pasmnonaraeMuTe CyMH, He PEBUIABAT JIMMHUTHTE TI0 KapTara u
ako KapromgbparensaT ycIemHO ce € WACHTU(HIMpaT 4Ypes3
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BeBeXaHeTo Ha ITMH niu mo apyrure IomycTUMM 3a KapraTa
HaunHu. OmepanuuTe, OCBIIECTBIBAaHU B O(Q-IMaliH pexXuM
(nampumep Ge3koHTakTHM Iutamianus 6e3 ITMH w/wnm moamuc
BBPXY JOKYMEHTa 3a U3BBPIICHATA ONEpalsi) HE Ce
ABTOPHU3MPAT, a Ce IMPeACTaBsAT GUHAHCOBO Ha baHkaTa.

VI.7. CmetkaTta Ha KapTogspikarens ce 3a1b/DKaBa CbC CyMara
Ha M3BBPLICHUTE IIJIATEKHU ONEpalvy B XPOHOJIOTHYEH pel Ha
MOCTHIIBaHE Ha omepanuuTe B baHkarta ¢ Bainpop — JaraTa Ha
MOCTBIIBaHE Ha WHQOpPMaIKs 3a H3BBPIICHATa OIEpalHs B
CYeTOBOAHATa cucTeMa Ha bankara.

VI.8. CeThIMEHTHT Ha OINEpalliy, U3BHPIICHA B CTpaHATa, € B
neBa. AKO CMETKaTa, 10 KOATO € u3JajieHa OaHKoBaTa KapTa, € B
pa3iuYHa BAIyTa OT BalyTaTa Ha CETHIMEHTA, MOPaan KOETO 110
IUTaTe)XHATa OlepaLys ClleAiBa J1a Ce U3BBPIIM NPeBIaTypUpaHe,
mpH TpeBanyTupaneTo baHkaTta mpuiara Kypca Ha OaHKaTa 3a
0e3KacoBU omepauuy, OOSBEH 3a AEHSA Ha OCUETOBOJSBAHETO,
KOWTO €, KaKkTo clie/iBa;

- Omepanun Ha ATM B bbarapus, u3bpmenn 10 11:001. B
paboTeH JieH, ce 0CUeTOBOSBAT CHIIMS JEH;

- Onepanun Ha ATM B Bearapus, ussbpiuenu cnex 11:001. B
paboTeH JeH WIM W3BBPHOICHH B HepabOTeH JeH, ce
OCUETOBOJISBAT HA CJeqBAIIUs paOOTEH JIeH;

- Onepanuy, u3BbpiueHu Ha IIOC TepmuHaiy, ce 0CUETOBOAIBAT
cien kato OaHKaTa Ha THProBela, MPU KOTOTO € W3BBPIICHO
IIamaseTo, w3npaty 1o  baHkata  HeoOxoauMaTta  3a
OCYETOBOJSIBAHETO HH(MOPMAIHS.

VI1.8.1. Ako omepanusTa ¢ W3BBPIICHA B YyKOWHA cyMaTa Ha
IUTAIIaHeTO ce KOHBEPTUPA KbM €BPO IO Kypca 3a ChbOTBETHATa
BaJyTa, MpHUJaraH B MEXIyHApPOJHATa IUIATe)KHA CHCTEMa Ha
JaTata Ha OCBIIECTBABAaHE HAa CETHIMEHTa Ha CHOTBETHATa
MeXyHapOHa KapTOBa OpTraHU3aIHsI.

Wudopmarnus 3a IpUI0KUMUTE BATyTHU KypCOBE Ha KapTOBUTE
OpTaHW3aINH € TOCTHITHA Ha CIICAHUTE aJpEeCH:
https://www.mastercard.com/global/currencyconversimex.h
tml
https://www.visaeurope.com/making-payments/exchaagges.
VI1.8.2. Tlpeneua TOBa, 4e MEXIYHAPOJHHUST CETBIMEHT ce
OCBIIIECTBSBA B €BPO, IIPH OCUETOBOASIBAHETO Ha OTEPALUATA TI0
CMETKa BbB BaJlyTa, pa3jiddHa OT €BPO, NPEBATYTUPAHETO CE
OCBIIIECTBIBA MEX/Ty €BPO U BalyTaTa Ha CMETKATa 10 00SBEHUS
Kypc Ha OaHkata 3a O€3KacoBM oOIlepaluM, JeicTBall KbM
MOMEHTa Ha OCUETOBOJISIBAHE.

VII. AOIrOBOP 3A JOITBJHUTEJIHA BAHKOBA
KAPTA

VII.1. [ToroBop 3a AONbIHUTENIHA OaHKOBA KapTa ce CKII0YBa C
JMIle, KOETO He € TUTYJIp Ha pasIulaliaTesHaTa CMETKa, 10
KOSITO 1€ Ce M3BHPIIBAT OmNepanuuTe ¢ aeOuTHaTta OaHKOBA
KapTa, CbOTBETHO HE € CTpaHa IO JOTOBOpa 3a KPEIUT IpHU
KpeIUTHUTE OAaHKOBU KapTH.

VIL.2. Bcuukd oOmepaiyy, HW3BBPIIEHH C TONMBJIHUTEIHATA
0aHKOBa KapTa U JBDKUMUTE 32 TOBA TAKCH M KOMHCHOHHH, Ca
32 cMmerka Ha Turymaps Ha cMeTkata. (OCHOBHUSAT
KapToAbpXkKaTel ce 3alb/DKaBa Ja BbpPHE B JOTOBOPEHUTE
CPOKOBE YCBOCHUTE CYMH [0 KPEIUTa, HE3aBUCHMO OT TOBA Jalll
ca YCBOGHM 4Ype3 M3MNOJ3BaHE Ha  OCHOBHAaTa  WIU
JIOTTBIHUTETHATA KPEAUTHA KapTa.

VII1.3. Hacrosmute OO yCIOBHS CE IPHIIaraT ChbOTBETHO KbM
MPaBOOTHOIICHUITA BHB BPB3Ka C JOMBIHHUTEIHATa OaHKOBA
KapTa.

VIII. UBTYBBAHE, YHUIIIOXKABAHE N
MHOBPEKJAHE HA BAHKOBATA KAPTA

VIIL.1. Tenedonunte 3a ysemomsane ca teia. 0700 17 888rcexu
JeH, 24vaca) ui KapToBust onepatop (KbM HACTOSIIHS MOMEHT
- BOPUKA) nHa ten. 0700 199 10YBegoMsBaHeTO MOKeE J1a Obje
M3BBPIICHO YCTHO, MO TenedoH, ¢akc, Mo Tmomara ¥ T.H.
YBenOMJICHHETO O KapTOBUs OINEpaTop TpsiOBa Ja ChABPKA U
HOMepa Ha pgeOuTHaTa Kapra. Korarto yBegoMmsBaHETO e
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U3BBPILICHO YCTHO, 10 TeaedoH mwiH daxc, To TpsiOBa He3a0aBHO
Jia b€ TOTBBPAEHO MHCMEHO.

VIII.2. barkara MOe /1a OTKa)Xe U3BBPIIBAHE Ha OTIEPALIUUTE C
06aHKOBa KapTa, KaTo OJIOKMpa KapTaTa B CIICAHUTE CIydam:
1) nmnomyyeHo wMcKaHe 3a  OJOKHpaHe, OTIPABEHO
Kapronspxarensa wiu TuTymsps Ha cMeTKaTa;

2) nonydeHo chOOIICHHE 3a YHUIIIO)KaBaHe, U3ryOBaHe, kpaxoa,
OTHEMaHe I10 JPYT HaYHH, IOJIPABSIHE WX H3MIOI3BAHE 110 APYT
HENpaBOMEPEH HAYMH Ha KapTarTa;

3) BeBecH TpH bTH norpemnied [THH;

4) zagppxane Ha kapratra o ATM wmmu I1OC TepMuHAIHO
YCTpPOWCTBO TIIOpaay TEXHHWYECKa IIOBpeJa WIM ONHT 3a
HETIPaBOMEPHO I3IIOI3BaHE;

5) mpu Hanarase Ha 3aIop BbPXY CMETKaTa OT CbOTBETHHS OpraH
0 HAJIXKHHUS 33 TOBA P,

6) Ipu CBHIIECTBEHO HApYLICHHE Ha JOTOBOPHUTE YCIOBHS OT
ctpaHa Ha KaproawspxkaTens;

7) mpu Hamu4uMe Ha M3HCKyeMo B3eMaHe Ha bankara cperry
Tutynaps Ha cMeTKaTa, 3a YAOBIETBOPSBAHETO Ha KOETO
MOCNICIHUAT HE € IpefocTaBWiI Ha baHkata HeoOXommMuTe
CpeICTBa,;

8) npu popmupaHe Ha HepaspeleH OBbPApPadT;

Ilpu ornmagane Ha Tropeu3bpoeHHTe NpHYNHHM, baHkarta
neOIoKUpa CIOy)KeOHO KapTaTa U yBEOOMSABAa KapTOBHAT
omepaTop MIM H3JaBa HOBa KapTa. AKO OJOKMpaHETO €
HaIpaBeHO BCIeACTBUE (hopMUpaHe Ha HepaspemeH oBbpapadr,
bankara wuma mpaBo Ja wusbepe Jamd Ja Bb3CTaHOBH
BB3MOKHOCTTA 32 TI0JI3BaHE Ha KapTaTa U He.

VIIL.3 B ciyganTte Ha m3ryOBaHe, KpakOa, YHHIIOKaBaHE Ha
kaprarta, 3abpaseH [111H, kakto u mo monba Ha KapTogspkarens,
bankata w3maBa HoBa OaHkoBa kapta ¢ HOB [IMH mo
YCTaHOBEHHUsI 3a TOBa pejl B HacTosmuTe OOImHM ycloBusl.
VIIIL.4. 3a HamansgBaHE pPHCKa OT HEMPAaBOMEPHO INOI3BAHE HA
OankoBaTa kaprta, Kaproabp:kaTenar ce 3aabibkaBa He3a0aBHO
ma ymenomu bankara, ako KOHCTaTupa, 9e IO CMETKaTa My ca
0Tpa3eHH ONpepannu, KOUTO TOH He € HapesKaal.

IX. OTTOBOPHOCT U JOKA3BAHE

IX.1. bankara u KaprogppkaTensaT npuemat, 4e 10 JO0Ka3BaHe
Ha TPOTHBHOTO IO pena Ha T. IX.4. mo- moiry, OBIACTEHO BB3
OCHOBAa Ha HEJBYCMHCIICHH OOCTOSTEIICTBA Ja U3BBPIIBA
omepanuu ¢ OaHKOBaTa KapTa, € BCSKO JIMIE, KOETO Ce
JETUTIMHpPA dYpe3 MOCTaBIHE HA KapraTa B TEPMHUHAIHOTO
YCTpOICTBO M M30MpaHe Ha BainuaHuUs 3a Ta3u kapta [IMH, kakTo
U Upe3 MojaraHe Ha MOJINHKC NPH IUIAl[aHe Ha CTOKH U YCIYTH
IOpU THPrOBIH, KOHTO NMOANKC BBHIIHO U HpPU OOGMKHOBEHO
BHIMAaHHME HE C€ pa3lMyaBa OT MOJOKEHUS BBPXY I'bpba Ha
KapTara, a IpH U3BBPIIBAHE Ha OE3KOHTAKTHH IUTAIAHUS — Upe3
nobmmxasaHe Ha kaprata 1o [TOC ycrpoiicTBoTO Oe3 BbBEXKIaHE
Ha [TUH wunu ¢ BpBexaane Ha [TMH w/unu nonarane Ha mOANKUC
BBPXy JOKyMEHTa 3a U3BbpIICHaTa omnepanus. baHkara e
3aIBIDKEHA Ja U3IBIHABA HAPSXKAAHHUATA Ha TaKa OBIACTEHOTO
JHLE.

IX.2. KapTogbpkaTensaT € OTTOBOPEH 3a BCHUYKU 3aIbJDKCHUS,
NPOM3THYALIN OT M3MON3BaHETO Ha GaHKoBaTa KapTa (OCHOBHA
WIM JOIBJIHHTENHA). bBaHKaTa He HOCH OTFOBOPHOCT 3a
CKIIIOYEHH TIPH M3II0I3BaHEe Ha OaHKOBaTa KapTa cAeNKH. ToBa ce
OTHACS 0COOCHO 3a BCAKAKBU PEKIAMAllWi Ha IIATCHH CTOKH H
YCIIyTH, KaKTO U APYTH MOJ00HN CIIOPOBE U MPETESHITNH IIPH TE3U
NpaBHU CHAENKH, KOUTO ClelBa Ja CE ypeKAaT AUPEKTHO H
M3KITIOYUTENTHO ChC 3aCETHAaTaTa OTBETHA JOTOBOPHA CTpaHa.
bankara, Buza Wurepnemrsubn Wuk., Mactepkapa MWHK.,
KapTOBUAT OIEpaTop HE I0eMaT HUKAKBa OTTOBOPHOCT B
CllydauTe, B KOUTO THProBell OTKa)ke NMpHEMaHe Ha TallaHe C
6aHKOBa KapTa MM KOraTo OaHKOBaTa KapTa He MOXKe Ja Obie
M3M0JI3BaHa IOpaad HsAKakbB aedext, 3abpana (Oimokupane),
TEeXHUIECKH MM KOMYHHUKAIIHOHHU MIPOOIEMH.

IX.3. Axo Dbankara e yBemoMeHa 3a YHHINOXKaBAaHETO,
n3ry0BaHETO, OTKPAJBAHETO, MOANPABIHETO MM U3IOJI3BAHETO

oT
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O IpYT HEMpPaBOMEPEH HAauMH Ha GaHKOBAaTa KapTa, T OTroBaps
3a BpeAUTE, HACTBIWIU ClIEJ U3TUYAHETO Ha BpEME, KOETO €
HEOOXOIMMO cmopen OOCTOATEeNCTBaTa, 3a Jda YBEIOMH
HaIMOHAJIHUA ONIEPaTop.

IX.4. OrroBopHoctTa Ha baHkara ce ypexnaa CbIJIaCHO
YTOBOPEHOTO MO-TOpe B pa3lesia OTHOCHO pasIllalliaTelHaTa
CMETKa, C yroBopKara, 4e bankaTa He oTroBaps, ako TpaH3aKIHs
€ U3BBpIICHA Ha yCTPOHCTBO, 4nMATO ynoTpeba bankaTta He e
paspernna.

Koraro Twurynspst/Kaproabpkarenst TBbpAM, uYe He €
paspeliaBanl M3MBIHEHUETO HA ILIATEXKHA OINEpalus WU Y€ €
Hanune HETOYHO U3ITbIHEHNHE Ha ornepanusaTa,
JI0Ka3aTeJICTBEHATa TEXKECT Ce Pa3IpeieNs ChbIIacHO 3aKOHa.
IX.5. KaprogppkaTensar e uTkkeH Ja mpenaBa Ha bankaTta
He3a0aBHO BCSIKAa HAMEPEHA OT HeTo OaHKOBa KapTa, M3/1ailcHa OT
bankara.

X. IEMUCTBHUE U IPEKPATABAHE HA IOTOBOPA
X.1. Kaproxppkarenat unn TUTYIApAT Ha CMETKaTa MOTarT II0
BCSIKO BpeMe Ja TOHMCKaT JeaKTUBMpaHe Ha OaHKOBaTa KaprTa.
Wznatenst M3MBJIHSABA UCKAHETO B CPOKA, KOHTO € HEOOXOIUM
criopesi 00CTOATENCTBATA, 3a J1a YBEJOMH KapTOBUS ONEpaTop 3a
JIeaKTUBHPAHE Ha KapTaTa.

X.2. TUTynspAT Ha CMETKaTa, MO KOSITO € HM3/aJieHa KapTaTta,
MOJK€E C MMCMEHO UCKaHe, OJaleHo JINYHO B KJIOHA Ha baHkara,
KbJETO C€ BOJM CMETKaTa, Ja OTTEIJIM CBbIIACHETO CU 3a
U3BBPIIBAHE Ha OMNEpalMu C ompesereHa OaHKOBa KapTa OT
CBHOTBETHATAa CMETKa. baHkaTa N3IbIHBA HAPEKJAHETO B CPOKA,
KOWTO € HeoOXOAUM CHopes OOCTOATENCTBATa, 3a Ja YBEJOMH
KapTOBUs ONEPATOp 3a JEaKTUBUpPAHE Ha KapTaTa. ChIOTO BaXH
U B Clly4yail Ha 3aKpUBAaHE HA CMETKATa.

X.3. JloroBopsT 3a OaHKOBa KapTa € CbC CPOK, MACHTHYCH ChC
CpOKa Ha BAJIMHOCT Ha IIATEKHUS HHCTPYMEHT, KaTO TO3H CPOK
e Tpu roaunu (¢ m3KIIOUeHKe Ha Oankosute kaptu Visa Infinite,
MPY KOUTO CPOKBT HA BAIMTHOCT € IBYTOJHIIICH). J[OrOBOPBT ce
MOJHOBSABA aBTOMAaTHYHO 33 CPOKA HAa BaJMAHOCT HA TIATEKHUS
HHCTPYMEHT, OCBEH aKO €JHa OT CTpaHUTE OTIPaBU M0
HacpellHaTa CTpaHa IHMCMEHO YBEIOMIIEHHE, 4e He JKenae
IOJHOBSIBAHETO My. YBEIOMIICHUETO CIE/BA J1a € MOIYy4eHO OT
HacpellHaTa cTpaHa Hal-KbCHO 10 1-Bo 4mcio Ha Mecela,
MpeAXO0KAall Mecela, B KOITO U3THYa BaluAHOCTTA Ha KapTara.
B cmyuaii, ye TakoBa yBeIOMICHHME HE € IOIy4eHO, baHkaTta
n3gaBa Ha KaprogbpikaTens HoBa KapTa, C HOB CpPOK Ha
BanuIHOCT. KapToabp:kaTenaT nonydaBa IOJHOBEHATA CU KapTa
cnen 1-Bo 4MeI0 Ha Mecena, B KOMTO M3THYa BaJMIHOCTTAa Ha
cTapaTa KapTa, KaTo Bpbllla cTapaTa KapTa. [lonHOBeHaTa KapTa
ce nzgasa c HoB [IMH.

X.4. OcBeH Ha TpenBUACHUTE OOMIM 3a BCHYKH IUIATEKHU
HHCTPYMEHTH OCHOBaHUs, baHkata Moxe Ja IIpeKpaTH
JIEWCTBHETO HAa JIOroBOpa 3a OaHKOBAa KapTa Mpeau cpoka 6e3
mpeausBecTue, B ciaydail 4e KaproabpikaTemsiT He U3IbIHIBA
CBOM CBILECTBEHU 3abJDKCHHUS 110 JOIrOBOPA, KaTO: HESBSBAHE B
3 (rpu) MeceueH CpOK Jia MONy4YH KapTaTa CH, OCHTYpsiIBaHE Ha
MOKpPUTHE 10 CMeTKaTa 3a MW3IbIHEHHE Ha IUIATeXKHUTE
olepalnuy, ChOTBETHO 3a IIOracsIBaHE Ha 3aIbJDKCHUSATA I10
KpeauTa U 3a IJallaHe Ha JBKMMUTE TaKCH U KOMHUCHOHH,
cIa3BaHe Ha yCTAHOBEHUTE JIMMUTH, HEJOIIyCKaHE U3II0I3BaHETO
Ha kapTata u Herosus [IMH ot TpeTu nuia Uiy 0o Ipyru BaKHH
MPUYUHU.

X.5.KapToabpxaTenpsr e JUIbKeH Ja BbpHe KapTaTa Ha bankara
BBB BCUUKHU CIIy4ad, KOraTo KapTaTra Beue He ce IOJI3Ba — KaTo
HampuMep IpU MIPEKpaTsIBaHETO Ha JOTOBOPA, MOBPEXKJIAaHE HA
KapraTa, NpH HEOOXOAMMOCT OT 3aMsiHa Ha KapTaTa 3apaid
3abpaseH [TMH u op.

X.6. Koraro xbM MOMEHTa Ha INpEKpaTsBaHE Ha JOTOBOPHUTE
OTHOLLIECHHMS BCE OLIE MMa TPAaH3aKLUH, 33 KOUTO HE € U3BBPILEH
CeTBIMEHT, KapToabpKaTenaT € JTbKEeH J1a OCUTYPH MOKPHUTHE
3a U3BBPLIBAHETO HA TE3U IIALAHUS.
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X.7.Kaproabp:xaTessT clieiBa 1a UMa IpeJIBU, 4e caMo 110 cebe
ch 00CTOSTEICTBOTO, Y€ TOM He ce e sBua B bankara, 3a 1a
nomyun OaHKOBaTa CH KapTa, HE BOAM JIO HpEKpaTsIBaHe Ha
JIOTOBOpa M CTPaHUTE NPOABIDKABAT Ja OBAAT OOBBP3aHH OT
B3aMMHHUTE CH 3aAb/DKeHHs (B T.4 3a 3alUIalllaHe Ha TaKCH U
KOMHCHOHHH) 110 TPEKpaTSIBaHETO MY IIO0 pelia Ha MpPeIXOAHUTE
TEKCTOBE.

Xa. TIPEJOCTABSIHE HA TAHHHA

OCHOBHMAT KapTOIbpKaTell JlaBa CbIylacMeTo cu bankata na
mpenocTaBs — uHAGOpMAaUUs ~ OTHOCHO  JBMDKEMHHETO U
HAJTMYHOCTUTE 110 pa3IUIAIlaTeNHaTa CMETKa Ha KapTOBHA
oneparop BOPUKA, na MexxayHapogHaTa KapToBa OpraHu3aius
WX HAa JpYrH OpTaHHM3aIllMH, aHTAXHPAHH B IIpoleca Ha
W3IBJIHEHHE Ha IUIATeXHUTE WIM CIPaBOYHM OIepaluy,
HapeJeH! ¢ OaHKOBHUTE KapTH, M31aJlCHA KbM pa3IlIalaTeTHaTa
CMETKa.

X.0. 3ACTPAXOBKA

X.6.1. bankara e ckmouMiIa CbC  3acTpaxoBareis
3acTpaxoBaTeIHO AKI[MOHEPHO JIPY>KECTBO Excnpec
JKusoTo3zactpaxosane” AJ] rpymnoBa 3acTpaxoBka ,310monayka”
3a mpuTexarenute Ha 0ankoBu kaptu Mastercard: VISA, u cbe
3actpaxoBarenss  3[TAJ[ ,Komepunu moiimmosra” TpymoBa
3acTpaxoBka ,llomMomr mnpu mbTyBaHe B 4YykOumHa" - 3a
npurexareauTe Ha kaptu Mastercard 1 VISA, rpymnosa
3aCTpaxoBKa ,3alluTa Ha MOKYNKHUTE" — 3a MpUTEXaTeluTe Ha
6arkoBu kaptu VISA u VPAY u peBonBHpaIy KpeJUTHH KapTH
Mastercard, u rpymoBa 3actpaxoBka ,Haii-noopa mnena” — 3a
nputexarenurte Ha kapTH VISA u peBoiBHpAIId KPEIUTHH
kaptu Mastercard3a xaptu Debit Mastercard PayPassVisa
Electronue ca ckiro4eHH rpynoBy 3aCTPaXOBKH.

X.0.2. C wu3maBaHeto Ha OaHkoBaTa Kapra OCHOBHHST
KapToxbpKatea U JJOMbIHUTENHUST /Te KapToabpxaren/u (ako
MMa TaKWBa) NOJIy4yaBaT paBaTa Ha 3aCTPaxOBaHH 110 TPYIOBHUTE
NoJuLU. 3acTpaxOBKUTE ca Oe3MIaTHU 3a NMPHUTEXaTeNnuTe Ha
kapra Mastercard/VISA/VPayws3nanena or bankara.

X.6.3. Bceku mpuTexaren Ha OaHKOBa KapTa, KOWTO OTroBaps Ha
M3UCKBaHUATA Ha  3acTpaxoBaTeluTe, e MIOJIy4H
3aCTpaxoBaTeJIHa YAOCTOBEPEHHE M EK3eMIUIIp OT olmuTte
YCIIOBHSI Ha 3aCTPaxOBATENIUTE WU JAPYT JOKYMEHT, JOKa3Ball]
3aCTPaxXOBKUTE M TEXHUTE yCIOBHS.

X.0.4. 3acTpaxoBaTeIHOTO TMPABOOTHOLIEHHE €  MEXAY
IpUTeXaTelsl Ha KapraTa M 3acTpaxoBarens. baHkaTa He HocH
KaKBaTO U Jla € OTTOBOPHOCT 3a JeliCTBUATA Ha 3aCTpaxoBaTes.
AKo0 32 HyX/JIUTE Ha JOKa3BaHETO B ChAEOEH CIOp € He0OX0 MO
[IPEICTaBSIHETO Ha 3acTpaxoBaTesHaTa Nojuua, baHkara e
IIPEOCTaBU Ha 3acTpaxOBaHUs HOTapHAIHO 3aBEPEH MPENUC OT
Hed. PazHOCKHTE 32 3aBepKaTa ca 3a CMeTKa Ha 3aCTpaxOBaHUS.
IMpn momckBaHe OT MpUTEXKATeNl HA KapTa BBB BPB3Ka C
NUKBHUAANMS Ha meTd baHkara me mpemoctaBs nH(OpMAIUL
OTHOCHO 3aKyIlyBaHETO Ha CBHOTBETHUTE YCIYI'H, KOMTO NaBaT
mpaBo Ha 3acTpaxoBaHMS Ja Ce¢ ION3Ba OT 3acCTPaxOBKara.
bankata moema OTrOBOPHOCT €AMHCTBEHO Ja IPEJOCTaBs
CBOCBPEMEHHO Ha 3acTpaxoBarels nH(popMarusTa, 9e e n3aaia
CBHOTBETHATa KapTa, ¥ Ja 3aIulallia 3acTpaxoBaTeHUTE NIPEMUU.
OCHOBHUSAT KapToAbpXKaTen (m JIOBIIHUTETHUAT
KapToxbpiKaTea) ce chryacsaBar baHkara jga mpenoctaBs Ha
3aCTPaxoBaTEIHOTO JIPYKECTBO MH(OPMAIUSI OTHOCHO TEXHUTE
nmeHa, EI'H, Bug u nata Ha u3TM4aHe Ha KapTuUTe.

XIl. 3D CEKPETEH KOJ{

XI.1. banukara mnpemoctaBs Ha Kapromgspxarens (ChOTBETHO

I[OHLJ'IHPIT@J'IHI/IFI KapTom,pxaTen) BB3MOXHOCT Ja BKIIOYHU

n3najeHara My OankoBa kaprta B mporpamure Verified by Visa
/VbV u Mastercard SecureCodan Mastercard Identity Chec
Ha MeX/YHapOIHHUTe KapToBH opranusauuu Visau Mastercard

3a HACHTH(HUIMpPAHEe Ha KapTOXBPXKATEN M IOTBBpPKJaBaHE Ha
TpaHCaKIMK NpH VHTEpHET THProBIH, CePTH(UIMPAHH 32 TE3H
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mporpamu.  BxirouBaHero  Ha  0OaHKoBaTa  KapTa B
TOPENOCOYCHHTE  TPOTpaMH  C€  OCBIIECTBSIBA  dpe3
¢ysakunonannoctta ,3D CekpeTeH Koa~, KOSTO OCHUTypsiBa TIO-
roJisiMa CUT'YPHOCT TIPH ITarmaHus B VIHTepHeT.

XI1.1.1. Vcayrata 3D Cekperen kox e Oe3mmaTHa
Kapromppxkarenurte © He M3UCKBA HHCTAIHPAHETO
JOIBIHUTEICH codTyep.

Xl.2. ITMHAMMAYEH 3D CEKPETEH KO/J

X1.2.1. B mporieca Ha Imamase ¢ kapra npu VHTepHeT ThprosIy,
kouro ca ceprtudumupann 3a 3D Cekperen ko,
Kaprombpxarenar TpsOBa aa W3MON3BAa CEKPETHUS KOI 3a
W3BBPIIBAHE HA IUIAIAHETO, aKO THPTOBEUBT o M3UCKBa. To3u
KOJA € IWHAMHYeH — YyHUKalHa, eJHOKpaTHa Iapoyia 3a
ABTEHTHKAIIWS, KOATO TPIOBA J1a ce BhBE/IC B MOSBSIBALIL CE EKPaH,
3a (pMHATM3MpaHe Ha TpaHcakiwaTa. [laponarta e ce moaydu oT
Kapronbpixkaress upe3 kparko chodienue (SMS)na tenedona
My, peructpupaH B bankara.

XI1.3. “3D CekpeTHHAT KO~ € 3aABJKUTENICH 32 BCHUKH KapTH,
W3MOJI3BaHU 32 OHJIAfH TPaHCAaKIMM Ha CalTOBE HAa THPIOBLH,
peructpupann 3a 3D CekpeTHHAT KO, PETHCTPHPAaHH OT
Bankara ceriaacao X1.3.2., cuurano or 04/07/2018., ocseH B
HSKOM CIIyYad 110 TpelieHKka Ha baHkara 3a HUBOTO Ha PHCK 3a
KOHKpETHATa TPaHCAKIIVS.

XI1.3.1. Munamuuauat 3D cekpeTeH Ko € eTHOKpaTHA maposa
(OTP), umsmpareHa upe3 KpaTKO CHOOIIEHME HA MOOHIHHS
tenedon Ha Kaprogspaxkarens, npefocraBeH Ha bankara.

XI1.3.2. Ycnosusta 3a m3non3Bane Ha ,3D CekpeTeH kox” BIn3aT
B CHJIa OT MOMEHTAa Ha aKTHBHPAHETO MY 32 KOHKpeTHaTa Kapra.
JleakTHBHpaHe HE € BB3MOXHO, 3aII0TO 33 TPAHCAKIHMU OHJIAH
npu TeproBiw, ceprudunupann 3a 3D Cexperen xox, 3D
CekpeTHHUAT KOJ € 3aIbJDKUTENCH, cbriacHo T. XI.3.

X1.3.3. TemepoHHMAT HOMEp, Ha KOWTO IIe CE€ IIONyd4aBaT
kpatkute cpobmeruss (SMS) ¢ ennokparna mapona (OTP), e
npeacTaBeHUAT Ha bankata ot Kapromepxarens tenedon 3a
KOHTAaKT.

C nacrosimure OY bankara o0sBsiBa, ue HOMepaTa Ha MOOMIIHU
TeneoHH Ha BcHYKKM KapTonmbpkaTenu mie ce HM3ION3BaT 3a
norxydaBaHe Ha SMS ¢ 3D Cekperer xon u me TH cumuTa 3a
MPABIJIHM W JIOCTOBEPHH, OCBEH aKo He OBbJie H3PUYHO 3asBCHO
npyro ot KaprombpkaTens. 3asBICHHETO 3a aKTyaln3alus Ha
TeneoHEeH HOMEp cliellBa Ja ce HampaBu OoT Kaprombpikaremns
4pe3 cBbp3BaHe ¢ LleHTBp 3a 00cIy)BaHEe U MPOAAKOU Ha Tell.
+359(0)0700 17 888&1e1 Bepuduippane Ha CAMOTHIHOCTTA Ha
KapTonbpxarensa 1o CbOTBETEH HA4YMH IO IIpeLeHKa Ha bankaTta
nim 1r4gHO B oduc Ha bankara.

XI1.3.4. 3aawmxenne Ha KapToabpikaTens € Ja MpelIocTaBd Ha
BankaTta HeroBus BepeH U akTyalieH Teiae(oHeH HOMep, KaKTO U
na yBemoMu bankata B 0OaHKOB oduc 3a mpomsHATa Ha
TeneOHHUST HOMEp /WK CMsiHaTa Ha MoOwiIeH omepartop. B
MPOTHUBECH CIIydaii, IpX MPoMsHA TOH HAMA 1a MOXKE Ja TIOJIYYH U
M3MO0JI3Ba CEKPETHHS KOJ M J1a U3BBPILIHU TPAHCAKIUATA OHJIANH.

X1.3.5. Tlpu BBBemeH TpH IBTH TPEHIEH CEKPETeH KOJ
TpaHcakiusTa ce Onokupa. KapTombpkaTenar Moxe ja
VHUIHAUPA TOBTOPHO TPAHCAKIHUS C HOB CEKPETEH KOJI.

3a
Ha

l2(I.3.6. IIpn wm3ryOBaHe, yHMIIOXABaHE WIM OTKpaJBaHE Ha

MoOmIHUs TenedoH win Ha SIM kaprtara, YUHTO HOMeEp ce
W3I0I3Ba 3a TMOJydaBaHe Ha CEKPEeTHHS KOJA, U ChbMHEHHUE, ue

Tpeto Jmme OM MOTIO Ja HAydd CEeKPEeTHHS  KOJ,
Kaprogepxarensat TpsO6Ba He3abaBHO na yBenomu bankara.
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VYBeJOMICHHETO U NCKAHETO 3a OJOKHpaHe ce M3BBPIIBAT UPE3
cBbp3BaHe ¢ lleHTBp 3a 0OCTyXBaHe WM MpOAakOM Ha Teil.
+359(0)0700 17 88&;1ex BeprduIMpane Ha CAMOJIMYHOCTTA HA
Kaproabprkarens no cbOTBETEH HAUMH IO NpeleHka Ha bankarta
iy TnaHO B o¢uc Ha bankara. Cren momydaBaHe Ha MCKAaHETO
3a GrokupaHe bankara He3a0aBHO NpeKpaTsABa aBTEHTHKAIHATA
3a tpaHcakimy ¢ 3D CekpereH Ko, 3a 1a MpoIbJKU HOJI3BaHETO
Ha cekpeTHHs KoX, KapromppikaTemar TpsOBa ma perucrpupa
CBOSI HOB Tejle(pOHEH HOMEp KaTo 3asBU aKTyalu3alus Ha
HOMepa, JAeiicTBaiiku o ropeomnucanus B T. X1.3.3. HaunH.

IMpu TenedoHHO ObakgaHe ¢ HCKaHE 3a ONOKMpaHEe OT JIHIE,
KoeTo ce npeacTass kato KapTonbpikatens, bankara BbB BCUUKH
ClIydan TIpeKpaTsiBa aBTEHTHKAaIMATa 3a TpaHcaknum ¢ 3D
CekpereH kox, 0e3 nma e HeoOXoguMoO Jia TpoBepsiBa
CcaMOJIMYHOCTTa Ha JuieTo. baHkaTa He moemMa OTTOBOPHOCT 3a
mpekpaTaBaHeTo 3a TpaHcakimu ¢ 3D CexpeTeH Ko/ BCIEICTBIE
Ha HEZOOPOCHBECTHHU 00aKTaHHUS.

IIpekpaTsBaHeTo HE OCyeTsiBa M3BBPLIBAHETO Ha IPEBOAUTE
OHJAifH, HapeIeHM IpeAM TIOTY4aBAaHETO Ha MCKAaHETO 3a
Onokupane. OCBeH TOBa TerjeHdus B Opoil w/wim Apyru
TpaHCAKI[HH IIIe ca BH3MOXKHH ChC ChIATa KapTa.

XI.3.7. Ako nuue, pa3nuuHo oT Kaprombpikarens, OChIIECTBH
NpeBOx OHNaiH 4pe3 m3moi3BaHero Ha 3D CekpereH Kof,
MONydeH Ha TeleGOoHHUS HOMeEp, KOHTO WICHTH(HIIpa
Kaproabprkarens, He3aBUCUMO OT TOBA I10 KaKbB HauWH TOBA €
CTaHAJIO BB3MOXKHO, B OTHOIIEHHUSTa MexAy baHkara u
Kapromgepxarenst ce mpuema, 4e TpaHCaKIUATa € HapeAeHa OT
Kapronbpxarens, Thbil KaTO HETOBO 3aJb/DKEHHE € Ja U3I0JI3BA
KapTaTa U CEKpETHHS KOJl CaMo JIMUHO.

XlI.4. 3D CekpeTHHAT KO MPEACTABISABA IIEPCOHATHA 3alIUTHA
XapaKkTepHCTUKA Ha IUIATeKeH HHCTpYMEHT U KapToabpikaTensat
“Ma BCHUYKH 3aabipkeHus mo T.I1 Ha pa3mena 3a o0mu mpaBuia
TP TUTATEXKHA HHCTPYMEHTH.

XI1.5. Kaproabpkarensit € IbXKEH Ja HE MpeIoCcTaBs
nHpOpMaLUs 3a CEKPETHUS CH KOJ, HE3aBHUCHUMO OT KaKbB
M3TOYHMK M 10 KaKbB HAYMH € I1OJIy4€HO 3allUTBAaHETO, OCBEH B

CIlyJaWTe Ha OCBHIIECTBABAHE Ha ITAMIAHHUA B CalTOBETE Ha
THProBuH, cepTuduimpann ot nporpamute Verified by Visan
Mastercard SecureCoden Mastercard Identity Cheglkoraro
3a aBTEHTUKALUs € 33JbJDKUTEITHO BbBE)KAAHETO Ha CEKPETHHS
KOJ, ony4eH noj popmarta Ha SMSc ennokparta naposa (OTP)
Ha IpefocTaBeHus MobuieH tenedon ot Kaproaspxkarerns.
X1.6. KapTonbpxartenaT ©Ma NpaBo Ja JAeNo3upa peKnamarys B
bankata Ha HampaBeHO IUamaHe npu MHTepHeT Thproser,
ceprudunupan 3a nporpamute Verified by Visan Mastercard
SecureCodeum Mastercard Identity Cheglke mo-kscuHo ot 30
(Tpumecer) KkaneHmAapHU OHH OT JaTaTa HAa MOJy4aBaHE Ha
MHpOpPMALATA 32 U3BBPLICHOTO Muamane (Tasu MHpOpMaLus
MOXxe Ja Obpme moydeHa upe3 mpoBepka Ha camgo Ha ATM,
nonydseHo SMS wm3BecTHe 3a W3BBpIICHA ABTOPHU3ALMA,
M3BJICUCHHUE OT CMETKA U JIp.).

X1.7. TIpu Bp3HUKBAHE HA CIIOP OTHOCHO KOHKPETHUTE YCIOBUS
Ha TOKYNKaTa Ha CTOKM /WM YCIYyIM, CPOKOBE 3a JIOCTaBKa,
I[EHN, TapaHIMOHHU  YCIOBUS, 3aCTPaxoBKH H  Jp.
KaprogppxaremsIT e MIBKEH Ja KOHTAKTyBa JHUPEKTHO C
THProBela 3a pa3periaBaHeTo My.

XI1.8. Ilpn HeBB3MOXHOCT fa OBJAEe IMOCTUTHATO CHITIACHE IIO
CIOpOBE IO TPEIXOJHATA TOYKA M JIETMO3WpaHe HA IHCMEHa
pekiIamarnys Ha IuamaneTo npu bankara, KaprogspxkarensT e
JUTBXKEH J1a sL OKOMIUIEKTOBA C ITBJIHA HH(OPMAIUS U JOKYMEHTH
3a II0CTaBeHaTa IOpbYKa, ACHCTBAIIUTE KbM MOMEHTa Ha
Bb3JIaraHe Ha IIOPhYKaTa OOIIH yCIOBUS Ha ThProBela, IbIHATA
KopecToHeHIMS ¢ IIHTepHeT TBHProBena BBB BpB3Ka C
MOPBHYKATA W IIOCIIEABAINTE OTIUTH 33 YPEKIAaHE HA CIIOPa MEXKIY
Kapronbpxarens u Thprosena. JJOKyMEHTHTE, C KOUTO ce
OKOMIIJICKTOBa peKiamaruaTa, Kapronabpkarelar e JUIbKeH Jia
NPEACTABH C IPEBOJ Ha OBIArapcKy W/MIN aHITIHIACKH €3HK, KaTO
xkambata me Obae pasrienaHa oT baHkara mTo pexa Ha
HACTOSIMIUTE OOIIH yCIOBHSI.

X1.9. OtroBoprocrTa Ha bankara m Ha Kaprombpkatens mpu
M3BBpIIBaHE HAa HEPa3pEIICHH IUIATE)XKHH ONEpalliy € I0COYCHa
B T.IV =Ha pasmena 3a o0mm mpaBmna INpH IIIATEKHH
MHCTPYMEHTH.

B. IHTEPHET BAHKHWPAHE BANKON WEB

I. HPEAMET HA TOTI'OBOPA

[.1. Yenyrata UnTtepuer 6ankupane BankOn Webnapunuana mo-
HaraTbKk 3a Kpartkoct ,BankOn Web" mpenocrass ua
TUTYJISAPUTE HAa CMETKH, OTKPHTH B KIOHOBeTe Ha baHkara,
BB3MOXKHOCT 3a OTJAAl€YeH JOCTBII J0 TEXHUTE CMETKH 3a
MojaBaHe Ha IUIATSKHHA JOKYMEHTH U TMOJlydyaBaHe Ha
nH(pOpMaIs B e1eKTpoHHA (hopMa, KaTo THTYIAPST ce CBBp3Ba
c bankara upe3 UnTtepuer.

[.2. O6cTOATENCTBOTO, Ye TUTYISAPAT € u3bpan aa onepupa che
cmetkuTe cu upe3 BankOn Welie orpanndaBa Bb3MOKHOCTHTE
My Jla Omepupa ¢ Te3M CMETKU II0 BCHYKH OCTAHAIN 3aKOHHH
croco6u, gorosopenu ¢ bankara.

II. CKJIIOYBAHE HA TOI'OBOPA

I1.1. JorosopsT 3a BankOn Welxe ckirousa upes moanuceane
Ha Perucrparmonen dopmymsap. B ciydante Ha CcbBMecTHa
cMeTKa 70oroBop 3a momsBaHe Ha BankOn Webwmoxe na ce
CKJIIOYH [TOOTIEJIHO C BCEKH €AUH OT ChTUTYJISIPUTE HAa CMETKATA.
I1.2. Tutynsapar Moxe ma goroBopu ¢ baHkara MoI3BaHETO Ha
BankOn Webor tpero nune — Otopusupan nonssarten. B To3u
clyyall B JOroBopa c€ II0COYBAT CMETKUTE, 1O KOMTO
OTOpU3NpaHUAT MOI3BATENl MMa JOCTBI, W TPYIHTE YCIYTH,
KOHUTO MOXe€ 2 MOI3Ba. TUTYISAPAT MOXKE 1a OTPaHMYH IIpaBaTa
Ha OTOpU3MpaHHUS TOJI3BaTE] OTHOCHO TIOJI3BAHETO Ha YCIYTUTE
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or  rpymara "[lmarexxun  omepanuu’, KaTo  IOCOYH,
qe BBBEXIAHUTE oT Oropuzupanus HOJI3BaTEN
IUTATEeXKHU HAPEXKIAHUA clefBa Aa ObIAT M3MBIHABAHU, CaMO
ako OBbJaT JONBJIHUTENHO ox00pendn upe3 BankOn Web
ot Turynsps.

OTropu3upaHUAT  [OJ3BaTeN  IOJydaBa  WHAWBHIYalIHU
HOTPEOUTENCKN MACHTU(HUKATOP U Tapoiia 3a AOCTHI. Beudxu
olepalyy, U3BbPIICHN OT HETO, M IBbDKUMHTE 32 TOBA TaKCH U
KOMHCHOHM ca 3a cMeTka Ha Tutymsps. Hacrosmmre OOmm
YCJIOBHS CE IpuiiaraT U B MPaBOOTHOIICHUATa ¢ OTOPU3HpPaHUs
MOJI3BATEIL.

HacrpmBaneTo Ha KakBHTO M Jla € IPOMEHH B OTHOIICHHATA
mexay Turynsaps n OTopusHpaHuTe MON3BATENH, BKIIOYUTEIHO
U TAXHOTO TIpEeKpaTsABaHE, HE BOAAT OO AaBTOMATHYHO
npekparsiBaHe Ha mnpaBata Ha OTOpH3MpaHUs IIOI3BaTEeNl B
cHCTeMara 3a eleKTpoHHO Oankupane BankOn WebB ciyuait,
ye KIMEeHTBT XKemae [a IpeKpaTH JOCThIIa Ha OmHpeeleH
Otopusupan norpeduten no BankOn Web;ro toii ciensa ma
IpenocTaBu Ha baHkara Ha/UISKHO TONBJIHEH M IIOJIIHMCAH
(bopMymsp 3a IpeKpaTIBaHe.

[1.3. BankOn Webe nocteren 3a nonssane ot TUTYsps Haii-
KbCHO Ha cieiBalIus pabOTeH NeH clie]] IMOJINHCBAHETO Ha
perucTpanuoHeH hopMyIIsp.
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I11. YCJIOBUS 3A IIOJI3BBAHE HA BANKON WEB

[T1.1. 3a ga mon3ea BankOn Web,Turymsipst TpsioBa ga mma
noctell 1o MHTepHeT upe3 yed Opaysep, mojgmbpxam; T1LS
(Transport Layer Security)mone 128-0utoBo Kpuntupase.
[T1.2. C men momoOpsiBaHe Ha Ka4eCTBOTO Ha NpeNOCTaBeHATa
ycayra, bankata cu 3amasBa  TpaBOTO Ja  M3BBPINBA
MOAMGUKAIMK HAa KOMITIOTBPHHTE MPOTPaMH, KOUTO s
M3IBJIHABAT. AKO HKOS OT T€3U MOJU(DUKAIIMK HAIara mpoMsHa
Ha HeoOXxomuMoTo oOopynBane win codryep, bankara
yBeZoMsBa THTYJSIps 32 TOBa 4pe3 M3NpallaHe Ha ChOOIICHUE
ype3 BankOn Webmnone 30 guu npeau wu3BbpLIBaHE Ha
npomsiHata. Hamoxwiute ce BbB BpB3Ka C TOBA IPOMEHHU CE
M3BBPIIBAT OT U Ca 3a CMeTKa Ha TUTyIsIpsI.

1.3 . Crieumanuu ycnoBus 3a mon3Bane Ha BankOn Webupes
MoOmIHOTO Tpriokenre BankOn Mobile:

11.3.1. Tlpum wusnomsanero Ha BankOn Mobile kpaitnoro
MOOHUITHO ycTpoicTBO (cMapTdoH, Tabner u ap.) Ha TuTymspst
TpsiOBa Jia pasmoiara ¢ onepanronHa cucrema Android, Bepcus
2.3. (@ mo - HOBa BepcHst), WIM onepalroHHa cucrema 10S,
Bepcus 6.0 (@ o - HOBa BEpCHsL), KAKTO U Ja ObJe CBHP3aHO
MIOCPE/ICTBOM 3aIllUTEHa Bpb3Ka ¢ IHTepHeT.

Ot cpobpaxkeHus 3a curypHoct bankara mpenoppuBa BankOn
Mobile na ce u3mon3Ba caMo Ha KpaiHO MOOMIJIHO YCTPOMCTBO,
quaTo (HaOpHMUHO 3aJI0KEHA OIEpallioHHa CHCTeMa HE ¢©
MOJU(HIHpPaHa IO OTHOLICHHWE Ha 3aaJCHUTE MOTPEOUTEICKU
mpaBa WIM TOpPEHHCTAIMpaHa OT JIMIE, pasIiyHO  OT
NPOM3BOIUTENSI  Ha  yCTPOWCTBOTO  WJIM  KOMITaHHsTA-
pa3paboT4MK Ha OIEpalOHHATa CHUCTEMa, U Ha KOETO He ce
ChbXpaHsBa W/WIM W3MOI3Ba 3JIOBPEICH U HEJHUICH3UPAH
copryerp. OOpaTHOTO BOIM JO IOBUIIABAHE Ha pPHUCKA OT
Hepa3peIIcH IIATSKHH ONEepaldi U OW MOTJIO 1a JOBEIE 110
(¢uHaHCcoBH 3aryOu 3a Kimenra.

[11.3.2. UYpe3 ™MoOWIHOTO TpUIOKEHHE TUTYIAPAT UMa
BB3MOXKHOCT Ja mnoi3Ba WHGOPMAIMOHHHTE YCJIYTH Ha
BankOn Web, nocrenau upe3 caiita Ha bankarta, KakTto u
CJICTHUTE TONBIHUTEITHHU MTPHIOKCHHUS

a) Basyren kaakyJaaTop;

6) Jlokatop Ha oducu W TepMuUHAJHHM ycTpoiictBa ATM
(bankomatn);

B) JlupekTHo Ha0upaHe na LleHTBHDP 3a 06CIy:KBaHe Ha
NMpoaaxX0u 1 KapToB HeHTHP Ha Bankara ¢ trenedon 0700 17
888 (paborHo Bpeme oT 00.00u. no 24.004.)

C BankOn Mobile Turynspsar Moke 1a U3BbPIIBA CICAHUTE
TUIATEKHU OTEePALHHN:

a) KPSIUTHU MPEBOAN B PA3JIHYHH BAJIYTH MEKIY COOCTBEHH
CMETKH;

0) mIamAaHus 3a NoracsiBaHe Ha 3abJOKEHUS M0 KPeIUTHH
KapTH,

B) IJIAL[aHE HA KOMYHAJIHH YCJIYTH;

r) KPeIUTHH MPEBOIU KbM TPETH JIMIIA.

IMnamanuns npe3 BankOn Mobilemorar ma 6b1at u3BbpIBaHH
caM0 B paMKHTe Ha ojoOpeHnTe IuMuTH Ha KimeHra wu
OTtopu3upanus Mon3Baren, Ho 0e3 na Haasuirasat 29 999.99s.
WITK TSIXHATA PABHOCTOMHOCT BHB BaIyTa.

KpeautHu mpeBoaM KBM TpPETH JHIA MoOrat Jjaa ObjaaT
M3IBJIHSABAHU CJIC/ TIOTBBPIKICHUE C JOMBIHUTEIHO CPEACTBO 32
curypHoct- mTan wiun TOKen, B paMKuTe Ha MPEIBApUTEITHO
ompefeneH OT crpaHa Ha bankara sumut. CTaHIAPTHUAT
3aJI0)KEH JHEBEH JIMMHUT 3a MpeBoj KbM Tpetu juia e 2 000 fise
xusin) sesa. [pu sxenanue ot crpaHa Ha KiMeHTa M H3pu4yHO
npUeMaHe OT CTpaHa Ha baHkara, TO3HM JIMMHT MOXeE Ja Obie
yeemmder 10 30 000 tpuiicer xumnsiau iesa).

O6uwu ycnosus Ha ,EkcripecbaHk” ALl 3a nnamexXxHu CMemKu U NiamexHu yciyau 3a UHOusudyanHu knueHmu pedaxkyusi
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[11.3.3. 3a mocTen W W3BBpIIBAHE HA IUIATEKHHU OIEPALlUH C
BankOn  Mobile Turynspsr ce  upentudunmpa ¢
MOTPEOUTENCKUS HIACHTH(UKATOp ¥ Tapoia 3a IUIATe)KHUS
urctpymert BankOn Web.

B ciyuait ye Knuents/OTOpH3UpaHUIT IOTPEOUTEI H3M0JI3BAT
JIOTTBIHUTEITHO EJEKTPOHHO CPENCTBO 3a WASHTH(UKAus B
BankOn Web- mTamuu TokeH, To Te Morar ja W3IOJ3BaT U
BankOnMobile.

11.3.4. Turynspsar ce 3ambkaBa Ja MpEANpPHEMEe BCHYKH
pasyMHH JOEHCTBHS 3a 3ala3BaHe Ha ICPCOHAIM3UPAHHUTE
3allUTHA XAPAKTEPUCTHKH 3a IUIATEXKHUS WMHCTPYMEHT B
chotBeTcTBUE ¢ T. VI. 7 1. VI. 8 mo-mony Ha HacTosIIUs
paszenn.

B ciydait Ha m3ryoBaHe MM Kpaxx0a Ha MOOMITHOTO YCTPOWCTBO,
KakTO W NPU CHMHEHHWE, Y€ TPETO JIHIe OM MOTJIO J1a y3Hae
HOTPEOUTEICKUSL HACHTH(DHKATOP UIu napouia,
Turynsipsit/OTOPU3UPAHUSIT MOI3BATEN € [UTHKEH He3a0aBHO 1a
yBenomu bankarta ceriacHo T. VI. 9 mo- momy Ha HacTOSIINS
paszenn.

[11.3.5. Or chobOpaxkeHus 3a CHI'YpPHOCT JOCTHIBT A0 BankOn
Mobile me 6bme Gmokupan oT crpaHa Ha BaHkaTta mpu ocem
MOCJIC/IOBATEIHA ~ BBBEXK/AHUS HA I[IOTPEIIHA [apoiia B
npuwiioxeHuero. [laponara, mom3BaHa 10 OJIOKHPAaHETO Ha
JIOCTBIIA, CTaBa HEBAIMIHA. 3a 1a ObJIc BH3CTAHOBCH JIOCTHIA 10
TUTATEeXKHUS HHCTPYMEHT, TUTYIAPAT TpsiOBa 1a ce SIBU B 0HC Ha
bankara m ma momane 3asBIICHHE MO NPEAOCTaBeH oT baHkaTa
obpazen. Cien xaTo mpueme 3asBieHHeTo, bankaTa He3abaBHO
n3naBa Ha THUTYIAPS HOB MOTPEOUTENCKH HICHTH(PUKATOP U
HoBa mapona 3a BankOn WebB TakbB ciy4ail 1ocThIbT ce
BB3CTAHOBSIBA HAl-KBCHO JI0 HAYAJIOTO HA CIIeABANIHS PaOOTHUS
JICH.

Cpmo Taka bankata mma mpaBo ma ONOKHpa WM IPEKPaTH
MON3BAHETO  HAa  MPWIOXKEHWETO Nph  CHMHEHHS B
ueHTHUKAIMATA Ha KIUCHTA M 32 HaJWYHWE HA 3JIOBPEIICH
codTyep, KaKTO M B CIIy4ail Ha HM3IOJI3BaHE Ha HEIHMICH3HMPAaH,
MOIMGUIMpPaH WIA TPEHHCTAIUpPaH copTyep Ha KpaiHOTO
MOOWIIHO YCTPONCTBO.

[11.3.6 TIpunoxenuero BankOn Mobilexe e otnenen mmarexen
HMHCTPYMEHT, a CPEJICTBO 3a MOCThI (KOMYHHKAIIMOHHA Cpefa 3a
nocten) g0 BankOn WebBceuukn  yciioBus 3a moji3BaHe Ha
BankOn Webxkouto He mpoTHBOpeYaT Ha CIEHUATHUTE YCIOBHS
Mo-Tope, Ce MpHiIaraT 3aJAbIDKUTCIHO B MPABOOTHOIICHHATA
Mex 1y bankara u Tutynsaps.

[11.3.7. bankara He HOCH OTTOBOPHOCT B CIy4ail Ha
HEBB3MOXKHOCT JIa TIPEOCTAaBU HAKOS OT (QYHKIIMOHATHOCTUTE Ha
BankOn Mobile, xekama ce Ha NPUYMHH OT W3BBHPEICH
xapakrep, kouto baHkara He € MOIIa Ja MIPEeIBUAX WIH Ja
MPEIOTBPATH.

Bankara cu 3ama3Ba MPaBOTO 3a BPEMEHHU MPEKBCBAHHS HA
nocteia 1o BankOn Mobilec nen Texanuecka npoduiakTuka,

kaTo KimmeHTsT e Ob1e HHpOpMHpaH 3a TOBA MPEIBAPUTEIIHO.
IV. IPEJOCTABSHU YCJYT'U

IV.1. Ypez BankOn Web Bankara mnpemoctaBs yciyry,
obocobenn B 2 Tpymu — ,JMHbDopMarmoHHH yciyru® U
ollnarexxan onepauun”’. TuTynsapsar Moxe Aa u3depe [1a
M3MOM3Ba M JOBETe TPYNH YCIyTH WIH CaMoO TpyImaTa
»AHbOpMannonHn ycayru”. He e BB3MOXKHO f[a ce M3MONI3BA
camo rpymara ,llmarexsm omepanmm’. Jlume, kxoero He e
JIeecriocoOHO, HE MOXe Ja IoJ3Ba YCIYTWTe OT TIpymara
» [ JTATeXKHH OTlepaIiu’.
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MayoneTHn InUIa W JIMOAa TOA IIBJIHO WM OTPaHHYCHO
3ampernienne He morar qa nonmseat BankOn WebHemnbaronetHu
JUIa MoraT Ja Moi3BaT caMo rpymarta ,/HpopMannoHHN
yeayru'”.

IV.2, TIpynara ,HMHbopManmmoHHH ycIyrd”  MPeaOCTaBsI
BB3MOXKHOCT Ha TUTYISpS [a moirydaBa cieqHaTta nHpopMarms:
1) mupopmamus 3a cajago mo cMerka — Yciyrara jaasa
BB3MOXKHOCT Ha THUTYISAps Aa MONXy4d HHQOpMAIHS 32 CAIIOTO
Ha TIOCOYCHHTE OT HETO CMETKH, aKTyalHO KBbM TEKYIIHS
MOMEHT.

2) undopmManus 3a IBHIKEHHS MO CMeTKa — Yciyrara JgaBa
BB3MOXXHOCT Ha THTynsps nma nOnydd uWHPOpManmus B
XpOHOJIOTHYEH peJ 3a BCHYKU ONEpalud, HW3BBPIICHH 10
MOCOYEHA OT HEro CMETKa B TCUCHUE Ha N30PaH OT HETO IEePHOJT,
HO 32 He MOBeYe OT €/IHA TOJIMHA MPEAH TeKyIIaTa J1aTa.

3) nperJien Ha onepanUUTe MO cMeTKa — JlaBa Bh3MOMKHOCT Ha
Turynsapst 1a moaydr WHQPOPMAIUS 32 BCHYKH OIMEPALUU IO
CHOTBETHaTa CMETKa, HApEACHH 3a W3MBJIHCHHE OT Hes 4pes3
BankOn Web3a u36pan ot Hero mepuoi, HO 3a HE [MOBEYE OT
€/lHa TOJIMHA TPeAN TEeKyliaTa nata. TUTYIApSAT ciieaBa Ja nMa
ImpelBHI, Y€ ako omepanmmara € cbc cTaryc “H3daksa
o0OpaboTBaHe”, TOBa HE O3HAYaBa, Y€ TS BEUE € U3IIbIHEHA. AKO
Turynsapsr xkenae aa ce yOeau, 4e omepanusita € H3IIbIIHCHA,
MOXE Ja HampaBH TOBa dUpe3 yciayrarta “‘mHpopMmanus 3a
JIBUKEHHE TI0 CMETKH , KaKTO M Jia Tperyiefia MeHio , ApXuB”,
KBJIETO € HaJIMUeH CTaTyChT Ha OIepaIisTa.

4) npoMsiHa Ha MAP0JIaTa 32 JOCTHI 10 cucTemara —Upes Tazu
yeayra TUTYIApAT MOKe J1a CMEHHU IapoJiata CH 3a JOCTBII JI0
BankOn Web.Ilpu npomMsHa Ha mapoiiata 4pe3 HojaBaHe Ha
€JIEKTPOHHO HapeXaaHe 3a ToOBa, TUTYIApSAT MOKe He3a0aBHO Ja
M0JI3Ba HOBaTa M30paHa OT HETO mapoJa.

5) moayyaBane u M3npamaHe Ha JHYHH CHOOmIeHus — Upes
Tazu yciayra TUTYmspAT MOXe [a ToJydaBa peKJIaMHU |
MPOMOIMOHAIHN CHOOIICHUs, KAKTO U IPYIH CHOOIICHUS OT
Bbankata B cBoOOeH hopMmar, a ChIIO U J1a U3MpaIla ChOOIICHUS
1o bankata B cBoOOoeH (hopmar.

6) u3BeKIaHE HA CHPABKU BBB (paiiia — JlaBa B3MOKHOCT Ha
Turynspst qa u3reriau HHPOPMAIHS 3a JBIKEHHS IO CMETKA BHB
BUJI Ha (aii.

7) HemoraceHH 3aqbJKEHHS] MO KapTa WiH OBbpaApadT —
VYcenyrata naBa nHpopManus 3a pazMepa Ha 3aIbIDKCHHATA Ha
Turynspst kbM baHkaTa 1O KpeauTHA KapTa WM 10 OBBpApadT
0 pasmianiaTesiHaTa My CMeTKa.

8) uHpopManus 3a HATUYHOCTH U JBHKEHHS MO 0AHKOBH
KapTH.

9) uHdopMaLHs 10 KPEIUTH.

IV.3. I'pynara , IInarexxsHu onepanuu” MpeaoCTaBst BB3MOXKHOCT
Ha Turynmsaps na fgaBa 1O €IEKTPOHEH IBT HApeXJaHUsS 3a
M3BBPIIBAHE HA TUIATEKHU OTEPAIH, KAKTO CIEIBA!

1) kpequTHH NPeBOIHU B JieBa KbM 0aHKOBH cMeTKH B bankata
WU B Jpyra OaHKa B CTpaHATA.

2) KpeIUTHH MPEBOM B YY:KIECTPAHH BAJyTa KbM 0aHKOBU
cMmeTkH B bankara nnu B apyra 6aHKa B cTpaHaTa U UyXOHHA.
3) mpeacpouyHo moracsiBaHe Ha 3ajJbJKEHHE MO KpPeIUTHA
KapTa.

4) nnauanus KM 6ro1kera B bankarta win B Apyra O0aHka B
CTpaHara.

5) napexaanusi 3a JHpPeKTeH Ae0MT KbM CMETKH HAa TPeTH
JMUA W Hape:KIaHUsl 32 JUPEKTeH [1e0UT KBbM OHIKEeTHU
CMETKH.

6) mepHOANYHHU MPEBOIH.

7) pBYHO TMOTBBPXKIABaHE Ha TMPEBOAM WM ABTOMATHYHO
IUIallaHe  Ha KOMYHalHHM Ycioyrd (OMTOBHM CMETKH) upe3
M3MOJI3BaHE Ha crHenuaneH wuHTEpdeiic 32 0oOMeH Ha
nH(OpMaIYs ¢ JOCTABYMKA WM MOCPSTHHK Ha JOCTABYMKA Ha

KOMYHAJIHH YCITyTH.

O6uwu ycnosus Ha ,EkcripecbaHk” ALl 3a nnamexXxHu CMemKu U NiamexHu yciyau 3a UHOusudyanHu knueHmu pedaxkyusi
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VYcnoBusita W peapT 3a H3MBIHCHHE Ha aBTOMAaTHYHUTE
[ramanus  ca mnocodenu B T. A.l. ABToMaTn4HO IUIamafe Ha
KOMYHAITHU YCITyTH, pa3neln. Pa3miamarensa cMeTka.

3a nmo-romsmo yaobcetBo Ha kiaueHtute BankOn Wehiossonsasa
Jla ce 3amaMeTH KaTo IIa0JIOH ONpe/IeNicH IUIATeKEH TOKYMEHT U
npu opopMsIHE Ha JOKYMEHTHTE 3a ITOCIEIBAIIN OTIEPAIHH Ja Ce
W3MO0JI3Ba M PEAAKTHpA.

IV.4. TurynspsT caM u30upa CMETKHTE, 1O KOUTO XKellae ja uMa
otaaiedeH goctoi upes BankOn WebUs6paunure ot Turysisps
CMETKH Ce MTOCOYBAT B PETHCTPALMOHHUS GOPMYIISp.

IV.5. I'pynata ,MupopManmoHHN yciayrd’ ce Ipeiara Iio
OTHOIIICHHE HAa BCUYKH BHUI0BE OAHKOBU CMETKH Ha TUTYIsps —
JIETIO3UTHH, CIIECTOBHY, pa3IUlallaTelHd ¥ Tp. [pymara
» 11TIaTeKHH omepanu” € Ha pa3IoyIOKECHHE CaMO M0 OTHOIICHHE
Ha IJIATeKHUTE CMETKH — pa3IUIAlIaTe]IHd W CHECTOBHH, B
Clly4ail 4e CICIHMalHUTE YCIOBHS 3a BOJCHE Ha CIECTOBHA
CMETKa IMO3BOJISIBAT W3BBPIIBAHETO HA IUIATEKHH OTEPALUU TI0
CMeTKaTa.

V. BEHE®OULIUEHTHU

V.1. TutynsapsaT MOXe [a TOCOYBa HIMEHA M HOMepa Ha OaHKOBU
CMETKH Ha TONyJyaTeld Ha TMPEeBOOIM B CIOUCBK Ha
BenedunuenTure, KakTo M Ja MPOMEHS W U3TPUBA JaHHHUTE HA
Bede rnocoyeHn beHeduipeHTH.

VI. AAIEHTU®UKALNUSA HA TUTYJISAPS

VI.1. Ilpu ckirouBaHe Ha I0roBopa 3a mnoj3sane Ha BankOn Web
bankara mpenocraBs Ha Turymaps 8 mu¢ppeH morpedHTENCKH
UeHTU(HUKATOP U Mapoja 3a xocThl. [lapomara ce mpenaBa B
3ameyaTtaH IUIMK TIPU  CIIa3BaHe Ha HW3HCKBAaHHATA 34
KoHuIeHIHATHOCT. [IMKBT ¢ mapoyiaTa HOCH YHUKAJICH HOMED,
KOUTO TIpU TpEelaBaHETO Ha IUIMKA C€ BIHCBA B CHOTBETHOTO
TIOJIE HA PETUCTPAIIMOHHUS (POPMYILSP.

VI.2. JlocthmbT 10 OaHKOBHTE CMETKHM C€ W3BBpPIIBA Ha
Nurepuer aapec https://bankonweb.expressbank.igirynspst
ce MICHTH(UIMPA ChC CBOUTE MOTPEOUTEICKH HACHTU(UKATOP U
mapoia, KakTo M C JOUBIHHUTEIHO EIeKTPOHHO CPEACTBO 3a
UACHTADUKALYA, aKO THTYIAPST IpeIBapUTEIHO ¢ H30pa Tasu
BB3MOXKHOCT. 32 H3BBPIIIBAHE HA IUIATE)KHHU OIICpaIluy KbM JIHIIA,
HETIOCOYeHU B chuchbka ¢ beneduimentu npean 16/12/201%,
Turynapsr crnensa oa ce MACHTHHINPA Ipe3 eHO OT CICTHHUTE
JIOITBIHUTEITHH SJIEKTPOHHHU CPE/ICTBA 32 WACHTU(HUKAIINS:

1) eqHOKpATHU KO/IOBE, TEHEPHPAHH OT CIIEIHATHO YCTPOUCTBO C
[INH, npenocraBeHo ot bankata cpemty 3amaniase;

2) emHOKpaTHH KOJOBe, m3mpamiand or bankara upes SMS
cpoOImIeHnss Ha HOMep Ha MOOWIeH TenedoH, IOCOYeH OT
THUTYNAPs B perUCTPATHOHHUS HOPMYJLIP.

Turynsapsar e [AIekKeH Ja ITI0COYM HOMEp Ha MOOWICH
TenedoH, upe3 KOWTO HIMa Jia OChIIECTBsIBa A0cThi 10 BankOn
Web. B nportuBen cny4aii Bankara He Moke 1a rapaHTHpa
CUTYpHOCTTa Ha BPB3KaTa ChC CBOSI CHPBED.

Turynsapsar e JImKeH Aa yBeOOMH baHkata TpH cMsHa Ha
MOOWIIHUSI OmepaTop ChC 3ala3BaHe HAa HOMepa Ha MOOWITHHS
TeneoH, KaTo IMOAMHIIEe HOB perucTpanroneH dopmyisp. [Ipn
HEM3IbJIHEHHE Ha TOBA CBOE 3aJBJDKCHHE TUTYISAPSIT HAMA Na
MOXe JIa ce UACHTU(HUINPA [T0 HAYHHA, TIOCOYCH B MMPEAXOIHOTO
H3peUeHHeE, HO 3a BCSKO M3npaTeHo ot bankara SMScrobmieHue
Ie ce IBJDKH ChOTBETHATA TaKca,

Wudopmanus 3a HayMHA Ha MOJy4aBaHE W W3MOJI3BaHE HA
JIOTTBIHUTEITHATE CPEICTBA 32 WACHTH(UKAIUS € HaaudHa B

PvroBoACTBO 3a norpedurens, yOJIUKYBaHO Ha
https://bankonweb.expressbank.bg/.
[ToTpeburenckust UICHTH(PHUKATOP, rnapoJiara "

JIOTBIHUTEITHUTE EJICKTPOHHU CPEICTBAa 3a WACHTH(PUKALUS
(Bkn. IIMH Ha croenquajsHoTo YCTPOMCTBO) MpPENCTaBIIsABAT
MEPCOHATIHU HICHTH(OUKAIMOHHN XapaKTePHCTHKH U 33 TAX ©
MPWIOKHMO TOCOYSHOTO B paszjena 3a oOmM MpaBWia IPH
IJIaTeXKHU UHCTPYMEHTH.
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VI.3. Bpn3kata cbc CcBpBbpa Ha baHkaTa ce W3BBpIIBa

Bankara npoMenu To3u TenedoH, TUTYIApAT mie Obe YBEIOMEH

TOCPeACTBOM cHcTeMara 3a koupane TLS (Transport Layer ¢ M4HO choOuenne upes BankOn Web.

Security). KitneHThT ce 3a1b/KaBa a OCBIIECTBSABA JOCTBII /10
BankOn Webupes ycrpoiictBo, pasmomaramio ¢ mocieqHa
aKTyaJHa JINIICH3UpaHa BEpCUsl Ha aHTUBUPYCHA TIporpama.
VI.4. Hapexnanusta, MOIYYEHH TIOCPEACTBOM BpPB3KATa,
[I0COYeHa B IpeAXOJHaTa TOYKa, aBTOPBT HA KOUTO Ce€
WACHTU(PHUINPA C TOTPEOUTEICKHS UISHTU(HUKATOP U MapoaTa
Ha Turynsaps, CBHOTBETHO C HAKO€ OT JOIBJIHUTEIHUTE
€JIEKTPOHHM CpEICTBa 3a HACHTHU(UKALUS, ce TPEeTupar oT
BankaTa xato m3xonsamu OoT TUTYNSAps WIKM OBIACTEHO OT HETO
miue. IloTpebutenckusar uaeHTHU(UKATOP U NHapoja, KakTo U
JIOTIBITHUTEITHUTE CPENCTBA 32 MACHTU(UKALNS, TPEICTABIABAT
€JIEKTPOHEH IOAIKUC IO CMHUCHIAa Ha 3aKoHa 3a €JIEeKTPOHHUS
nokymeHT u  enexktponnus mommuc (3EJEIT). Crpanure
ImpHeMaT, Y€ TO3M €JIEeKTPOHEH IOANUC HMa CTOWHOCT Ha
camopbueH noamnuc Ha Turyssips/ Oropusupanus NOTpeOUTEN B
OTHOILIECHUATA MEXY TSX.

VI.5. Tlpu mepBOTO BiM3aHe B cucremara BankOn Web
Turynsapsar ce HOCHTHQUIMPAa ¢ MOTPEOUTENCKUS  CH
UICHTU(HUKATOP U C MapojiaTa, MoJydeHa HPH PEruCTpalisTa.
Ipy mpaBHMIIHOTO BBBEXIAHE HA TOPECIOMEHATHUTE KOJOBE 3a
JIOCTBII CHCTEMaTa MOoKa3Ba eKpaH, OT Koiro TurynsapsaT TpsoBa
3ab/DKUTENTHO Ja INPOMEHM MapojiaTa CHU € Jpyra, KoATo €
M3BECTHA CaMO Ha HETO.

VI.6. Tlpenopruntento ¢ TUTYIApAT Aa MPOMEHs mapojara cH
MIOHE BEIHBXK Ha BCEKH TPU Mecella.

VI.7. Tutynsapsr ce 3aabikaBa J1a IOMHH CBOMTE NEPCOHAIHU
UICHTU(HUKAMOHHN XapaKTePUCTHKU M Ja HEe T'M 3allicBa Ha
KaKbBTO U J1a OMJIO HOCHUTEI Ha HHpOpMALUs.

TUTYIApAT € IIbXKeH J1a ChXpaHsABa IOJIYUYEHHST €JIEKTPOHEH
MOANUC Ha BBHINCH MH()OPMAIMOHEH HOCHTEN, PA3lIW4eH OT
paboTHaTa CTaHOMSA, C KOATO JOCTBIBA EICKTPOHHOTO
OGaHKMpaHe, M Ja TO H3MOA3Ba CaMO IIPM HapexJaHe U
MOTBBPKaBaHE Ha MJIATEKHU ONEpaLHH.

VI.8. Bankara uMa mpaBo 1a O6iokupa goctbia 1o BankOn Web
Ha OCHOBAHMATA, IOCOYEHH B pas3jena 3a OOIIW MpaBHiIa TPH
IUTATEKHU UHCTPYMEHTH.

Ot choOpaskeHHs 38 CHUI'YPHOCT A0CThIBT g0 BankOn Wehuie
Obae OJOKHMpaH MpHU OCeM IOCIEAOBATEIHHM BBBEXKIAHUS Ha
MOTpeIIHa Mapoia, KaTo MmapoJiaTa, moj3BaHa 10 OJIOKMpaHeTo Ha
JIOCTBIIA, CTaBa HEBANHIHA. 3a Aa ObIe B3CTAHOBEH JOCTHIIBT,
Turynspsr TpsioBa na ce siBu B opuc Ha baHkara u 1a momazne
3afBIICHHE MO IpemocTaBeH oT bankarta oOpaser. Crenx karto
npueMe 3asBieHNeTo baHkata He3a0aBHO M3laBa Ha TUTYIAPS
HOB NOTPEOUTENCKH HAECHTH(HUKATOP U HOBa mapona. B TaxeB
ciy4ait noctesT 10 BankOn Welee p3cranossBa 1o Hauanoto
Ha cieBaiys paboTeH AeH.

Turynapsar HsAMa TMpaBo JAa pa3kpuBa HHGopManus 3a
¢yHkuponnpanero Ha cucremara BankOn Web wmn na
ChXpaHsABa TakaBa HWH(OpMAIWs IO HAYWH, KOWTO MOXeE 1a
[I03BOJIM Y3HABaHETO W OT IpYIH JMLA, aKo Ta3u HHPOpMaLus €
Oma ToTydeHa o CHiIaTa Ha TO3U JOTOBOP U aKO Pa3KPHBAHETO
i Om Mormmo na craHe NpPHYMHA 32 HEC(PCKTUBHOCT Ha
MeXaHU3MHTE, TapaHTHPAIX CHTYPHOCTTa Ha Pa3NOpelCHUTE
ornepaLuu.

VI1.9. Tlpu wusryOBaHe, YHHIOXKaBaHE HIU OTKpaJBaHe Ha
MobunHus Tenedon/SIM kaprara, 4niiTo HOMEp ce M3MoN3Ba 3a
HOJTyJaBaHe Ha KOJOBE WM yCTPOWCTBOTO 3a I'eHEpHUpaHE Ha
KOJIOBEe, KaKTO U IpPU CBMHEHHUE, 4e TPEeTO JuIe O MOTIo Ja
y3Hae eHa WIH MOBeYe OT MEPCOHATHUTE MICHTH(PUKAIIMOHHH
XapaKTePUCTUKH, TOCOYSHH TO-rope, THUTYymsIpsAT TpsaOBa
He3abaBHO Jla yBeloMH baHkata 3a ToBa. YBEIOMJICHHUETO C€
n3BBpIIBA B 0huc Ha barnkara nnn Ha Tenedon 0700 17 888Axo

O6uwu ycnosus Ha ,EkcripecbaHk” ALl 3a nnamexXxHu CMemKu U NiamexHu yciyau 3a UHOusudyanHu knueHmu pedaxkyusi
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Crnen momywyaBaHe Ha yBemomieHuero bamkata He3abaBHO
Omokmpa [OCTBIA OO YyCIOyraTa, KaTro HOTPEOUTEICKUST
UICHTU(HUKATOP U TapoyaTa, M3MOJI3BaHU N0 OJIOKMPAaHETO Ha
JIOCTBIIa CTaBaT HEBAIWAHHU. 32 J]a TIOIYYH HOB IMOTPEOUTENCKU
UICHTU(HUKATOD M HOBAa IapoJia, CHOTBETHO Ia 3asBH HOBO
JIOITBIHUTEITHO CPEACTBO 3a uaeHTHuGuKamys, TUTYIpsT TpsiOBa
JIa TOCTBIIH TI0 IOCOYCHUS MTO-TOPE HAYHH.

Ipu TenedorHO 0OaxaaHe ¢ UCKaHE 3a OIIOKHpaHEe Ha JOCTHIA
OT JMLE, KOETO ce mpeicraBs kaTo Turynaps, bankara BbB
BCHYKH cilydan Oyiokupa jgocteia 10 BankOn Web6e3 na e
HEOO0XOIUMO J1a IPOBEPSIBA CAMOJIMYHOCTTA Ha JiuIeTo. bankaTta
HE MoeMa OTTOBOPHOCT 3a OJIOKHpaHeTo Ha jocThia o BankOn
WebscrencTBre Ha HeTOOPOCHBECTHU 00K IAHUSL.
bnokupaneTo Ha JocTBIIa HE OCYeTsBa M3BBPIIBAHETO Ha
IUTAIIaHUATA, HapeIeH! Mpeay MOMydaBaHeTO Ha MCKAHETO 3a
OioKHpaHe.

VI.10. Axo ObIe MOKa3aHO, Ye y3HABAHETO € CTAHAJIO MOpaad
rpybara HEOpEKHOCT WM YMUCHIIA Ha CITy>)kuTenu Ha bankaTa, u
baHkaTa e n3mbJIHWIIA HApeXKJaHWs 3a TUIAIlaHe, TOTaJACHHU dpe3
HETPaBOMEPHO H3IONI3BaHe Ha MIEPCOHATHUTE
HICHTH(HUKAMOHHN XapaKTepUCTHKH, baHkaTa ce 3aabrKaBa 1a
BB3CTAaHOBHU Ha TUTYISIpsI AEOUTHPAHUTE OT CMETKUTE My CyMH
BE/IHO C ABJDKAMATa 3aKOHHA JIMXBa, HO CAMO aKO HapeKITaHETO
e Owro KpM cMeTKka Ha Tpero june u KineHThT He ce e
BB3II0JI3BAI OT IUIAIIAHETO.

VIl. U3BbPIIBAHE HA CIIPABKHUTE U
IUTAIIIAHUSITA

VIl.1. BankOn Web naBa Bp3moxkHOCT Ha TuTymsps pa
mosry4aBa MHGOpMAIHS 32 CMETKHUTE CH U JIa M0JaBa TUIATeKHI
HapeKJaHHWsS BCEKHM JeH, 24 yaca Ha jAcHOHoImWe. baHkaTta
00paboTBa ¥ M3ITBJIHABA HE3a0ABHO BETPEITHOOAHKOBH IIPEBOIH
B nepuoga oT 07.304. mo 19.304. Bceku jeH, a B epuoja OT
19.304. o 07.304. bankara He MOXKe Ja TapaHTHPa He3a0aBHOTO
UM  u3NbJIHeHHWe. baHkata 00paboTBa WM W3IBJIHABA
MEKTyOaHKOBH IPEBOJH CBITTACHO IOCOYEHOTO B pasieia 3a
pasmiamarenHa cMeTka. KpeauTHH TMpeBoAd, TPH KOUTO
BaJyTara Ha CMETKara, OT KOSTO € HapeJeHa IUIaTeXKHaTa
oreparys € B pa3jiiyHa BalyTa OT Balyrara Ha CMETKATa, KbM
KOSATO oOrepaiusaTa € HapeneHa ( mpeBalyTHpaHe) , HE ce
M3IIBJIHABAT B HEPaOOTHU 3a baHkara IHU, a ce M3IBJIHABAT CIIe]
09.00u. Ha mbpBUs pabOTEH JIcH, CJICABAII JCHS Ha MOJaBaHe Ha
IUTATEKHOTO HapeXkKIaHe.

VII.2. 3a ma monyum moctei go BankOn Webu na usnonssa
NpPElOCTaBIHATE  YCIyrH, THTYymApAT  cieaBa Ja  ce
upeHTHGHUIUpa Ype3 MOTPEOUTENCKUS CH HICHTH(PHKATOP H
mapoJara.

VI1.3. 3a u3BbpIIBaHe HA TUIATEXKHA OMNMEpaIys KbM CMETKa Ha
JHIEe, TOCOYCHO B CHUCBKAa C beHedunueHtute mpean
16/12/201%t., 3a mpeBoau MEKAy ABE CMETKM Ha THUTYIsAps B
bankata, 3a momaBaHUWs Ha HapeKIaHUS 32 IUPEKTEH NeOuT,
KakTO W 3a 3alUlalllaHe Ha CMETKH KbM JOCTaBUWIM Ha
KOMYHQJHH yCIyTH, € JOCTaTh4HO THUTYIsApAT 1Ha ce
UACHTAHUIUPA 110 PeAa Ha MPEIXoJHaTa TOUKA.

VIl.4. Axo »emae nga HapeAW W3BHPIIBAHE Ha IDIANIAHE,
pasmuuno oT mocoueHute B T. VII.3, kakTo u 3a ruiamaHust KbM
OroKEeTHH cMeTKH cuntano ot 28/07/2014., Turymspsar TpsoBa
na oopMHU TUIATEKHOTO HApeXkJaHe M Ja IO MOTBBPAM 4pe3
W3MOJ3BaHE HA JIOMBIHHUTEIHHUTE EJICKTPOHHH CpPEACTBAa 3a
nAeHTUQUKanys, mocoueHu B T. VI.2.

Ta3u BB3MOXKHOCT € 3aJI0KeHa MO0 Mopa3OrpaHe B TUIATEKHUS
urctpymert BankOn Webgkaro OrtopusupanusaT morpedurel,
aKo JKeJlae, MOKE€ MHOTOKPAaTHO Jia MPOMEHs HacTpoiKkaTa 3a
IUTAlIaHUATa KbM OIOJDKETHUTE CMETKM W T€ Ja Obaar
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W3BBPUIBAHA OT HETo 0e3 OMBIHUTEIHOTO CpPEACTBO 3a
WACHTU(QUKALHS.

VII.5. Turynspst mMoxe Ja OTMEHH IUIAllaHe, HapeJeHO 4Ypes
BankOn Web,ako Bce olue HapexaaHeTo 3a IUIalllaHe He e
nocTemiIo B bankara.

3a ma pa3bepe manum HapexIaHeTO € MocThmwio B bankara 3a

W3MBIHEHHE, TUTYIApSAT CleBa Ja TPOBEpPH CTaTyca Ha
omeparusita B MeHio ,ApxuB’. Crarycer “llpuer 3a
oOpaboTBaHe” O3HauYaBa, Y€ HAPEKIAHETO € TMOCTBIMIO B

bankara. OT TO3M MOMEHT HAaTaThbK TO HE MOXe Ja Obie
ormeHeHo ype3 BankOn Web.

VII.6. Tutymsapar umMa Bb3MOKHOCT J1a TIOCOYH H IPyTa IM0-KbCHA
Jata KaTo Bajbop HAa HAPEJCHOTO OT HEro Iuamane. B To3m
CITy4ail TO ce M3IBJIHABA C TIOCOYEHHS OT TUTYIISPS BAIBOP. AKO
MOCOYEHHAT OT THUTymAps Badbop € HepaOOTeH JAeH, IIIAMaHeTo
Cce U3MNBJIHSABA C BaJbOpP NIBPBHSA pabOTEH [CH, CIEIBAIl
MOCOYEHHS OT TUTYIApSI.

VII.7. baHkara W3mBJIHABA IJIAIIAHETO CaMO 10 pa3Mepa Ha
HAJMYHOCTUTE W paspemieHus oBbpapadT. [lpum numca Ha
JIOCTaTh4EH aBoap 110 CMETKATa MpH NOCTHIIBAHE HA IIATEHKHOTO
HapexaaHe, bankata ro otkassa.

VII.8. TutymapsaT Moxe Ia NMpOBEpPH CTAaTyca Ha IIIATEKHATA
omepanys, BKIIOYHTENIHO Janu baHkata e  OTKa3aia
M3IBIHCHHUETO Ha ONEpaIusATa, Upe3 MEHIO , ApXuB”.

VII.9. Turymsapsar Moxke Jga Hapexaa IPeBOJH CaMo J0
OIpeZIeieH pa3Mep Ha OIlepalys - ONEePaloOHEH JIMMHUT, U 10
omnpezerneH pasmep Ha aeH (0T 0.004. 10 24.004. Ha ChIIKA JEH)
- JHEBEH JUMHUT. JIMMUTHTE ce MOCOYBAT B PETHCTPAIIMOHHUS
bopmymsp.

VII.10. bankarta Moxe Ja OrpaHH4YaBa H3MBIHEHHETO Ha
OIIpeIeNeHN BHUAOBE IDIAMIAHHSA, aKO CBIVIACHO JEHCTBAIIOTO
3aKOHOJATEJICTBO U3IBIHEHUETO UM € TIOCTaBEHO IOJ] YCIOBHUE
IPECTaBIHETO HA NONBIHUTEIHH JOKYMEHTH.

VII.11. Bankata mpenocTaBs BB3MOXXHOCT Ha TuUTymsips na
NpPEJCTaBU  YacT OT JONBIHHTCIHHTE JOKYMEHTH IO
MpeaxXo/HaTa TOUKa MO eleKTpoHeH nbT upe3 BankOn Web.
CrpaHuTe mpueMaT, Y€ BCHUYKH JIONMBJIHUTEITHH TOKYMEHTH,
NPE/CTaBeHH OT JIUIE, WICHTU(QHIMPAHO C TOTPEOMTEICKHS
UICHTU(HUKATOPD M MapoiaTa, CHOTBETHO C JOIBIHUTCIHUTE
CJIEKTPOHHH CPEJCTBA 3a HMACHTH(HKALUS, ce TPEeTHPAT KaTo
U3XOIAIIH OT TUTYIAPSL.

VII.12. bankaTa nonara Ib/DKUMaTa TPIKa 3a OCUTypsIBaHE Ha
CUTYPHOCT Ha U3BBPUICHUTE OT THTYISApS oOmepanuu dpes
HOAXOASAIIN TEXHUUECKH CII0COOH.

VII.13.Touku VII.5 u VII.6 He ce mpuiaraT B XUMoTe3aTa Ha
ABTOMATHYHO IUIAIAHE HA KOMYHAIHH yCIyrd (OUTOBH CMETKH).

PeasT 32 HN3BBPIIBAHC Ha IIalllaHUATa € IOCOYCH B T.A.1..

ABTOMATHYHO TUIAIIAHE HA KOMYHAIHH yCIyrHd, Pasruiamarensa
CMeTKa.

VIII. OCITIOPBAHE HA IIVTAINAHUSTA

VIIL.1. Turynspst MoXxe Ja OCHOpH IUIAIIaHE II0 pena 3a
MoJaBaHe Ha BB3pAXEHHsA, cJlel Kato HWHDopMamuara 3a
M3BBPUICHOTO IUIANIaHe € OWia JOCThIHA 3a TUTymsips dpe3
yciyrara “ IBHJKEHHUE 110 cMeTKaTa”.

VIIL.2. Axo TUTYJSIpAT HE OCTIOPH OTepalyiTa B MPEIBUACHUS
CpOK, cuuTa ce 4ue 5 € 0J00pmi. bankara moaabpka Ha 3alIUTEH
MarHUTeH HOCHTEN apXWB Ha auanora (OCHINECTBCHUTE 4pe3
BankOn Webkomynukanuu mexnay Tutymsaps v bankara) u
HapexJaHusATa 3a IUlalllaHe, NoJafeHu OoT Tutymsaps upes
BankOn WebKaro moka3zarenctBeH mMarepual mpu OCIIOPBaHE
Ha IJIAIllaHus 1 ce pas3riekaaT apXUBUPAHUTE JaHHU 3a BCSKa
M3BBpIICHA oneparus 1 auaiora or BankOn Web, cebp3san ¢
Hesl.

VIIIL.3. 3anucBaHuATa Ha BCHYKH OIEPAINH, U3BBPIICHU Ype3
BankOn Webg¢a cueroBosHM JOKYMEHTH 110 CMHUCHJIA Ha Wi. 6-
12 or 3akoHa 3a CYETOBOJACTBOTO. 1€ Ce€ CUUTAT BEPHHU IO
JTIOKa3BaHe Ha MPOTHBHOTO.

IX. MIPOMSHA HA CMETKH NJIM HA T'PYIIN
YCIAYru

IX.1. TuTysaspsAT MOKe 1a IPOMEHH CMETKHUTE, C KOUTO ONEepHUpa
ype3 cucremara BankOn Web, kakto u ma mnpomeHu
M3IIO3BaHUTE IPYNHU YCIyrd. AKO XeJlae 1a HalpaBH TOBa, TOM
cresiBa j1a ce sBU B o¢uc Ha baHkaTa U 1a monaze 3asBICHUE 3a
MIpOMsTHA TIO TIpeJIoxKeH oT baHkaTa obpaserl.

IX.2. C noamucBaHeTo My OT OAaHKOBHS CIYKUTEJN, 3asiBICHUETO
€ TIPHeToO.

IX.3. TlpoMsHaTta ce peanu3upa Hal-KbCHO OT CJICIBAIIHUSI
paboteH neH.

X. OTTOBOPHOCT HA BAHKATA U HA TUTYJISIPA
X.1. OrroBopHoctra Ha bankara wm Ha Turymaps mpu
M3BBPLIBAHE HA HEPa3peleH! IJIaTeXXHU OIepalyy € ocoueHa
B pazziesia 3a oOLIM [IpaBuIIa Iy MIIATEKHU HHCTPYMEHTH.

X.2. baHkaTa He rapaHTHpa ¥ He HOCH OTTOBOPHOCT B CIIydaif, ue
MOOWIIHUSAT omepaTop 3a0aBH win BbOOmEe He mpemane SMS
cpo0IIeHne Ha HOMepa Ha MOOWIHHS TenedoH, MOCOYEH OT
Turynsps 3a noiay4yaBaHe Ha €IHOKpaTHU KOJIOBE.

X.3. Bankara me mpeaocTaBu 0€3rUIaTHO HOBO YCTPOWCTBO 3a
TeHepHpaHe Ha KOJOBE IPHU MPOSBEH Ae(EKT Ha YCTPOUCTBOTO B
paMKuTe Ha MePHOJ OT IIECT MECEIa OT IOIyIaBaHEeTO My, OCBEH
aKO HEU3IIPAaBHOCTTA € MPUYMHEHA OT TUTYJISps YMUIIIIEHO WU
IIpH HEOPEIKHOCT.

X.4. bankaTa He HOCH OTTOBOPHOCT B CIIy4ail Ha HEBE3MOXKHOCT
Jla mpeocTaBy Hikost OoT ycayrute Ha BankOn Webapmkama
ce Ha MPUYMHU OT W3BBHPENCH XapakTep, KouTo baHkara He e
MoTJIa 1a IPeABUIYN WIN A2 NPeaOTBpaTH.

XI. HEHA 1 TAKCH

XI.1. 3a moiseane Ha BankOn WebTurynspsT 3amiama takcu
Ha bankaTta B pa3mep, ompeneneH B Tapudara 3a Takcure u
KomucHoHuTe Ha bankara (Tapudara).

XI.2. bankara cpOupa Takca 3a IOJAJCHUTE OT HEeWHa CTpaHa
kbM Turymsaps SMS cpoOmeHHs, ChABpKAIIN €THOKPATHU
KOIOBE 3a WACHTHU(HKanus, 0e3 Ja KOHTpOIHpa Jald Te ca
noxy4eHu ot Turynaps.

XI1.3. B ciyuaif, ue n30epe a M3M03Ba CIICIHATHO YCTPOHCTBO
3a TeHepUpaHe Ha eIHOKPAaTHH KoJoBe, TUTYISIpAT 3aruiamia Ha
Bankara nieHa 3a ycTpOWCTBOTO, KOSTO € mocodyeHa B Tapudara.
Xll. CPOK M MOCJIEANIIN OT NPEKPATABAHETO
XII.1. JToroBopbT ce CKIIIOYBA 32 HEONPE/EIICH CPOK.

XI1.2. HapexxnaHusTa 3a Iiianane, mory4eHy ot bankaTa npeau
MPEeKpaTABaHETO, C€ W3MBIHABAT, OCBEH B CIlydyaWTe Ha
3aKpUBaHE Ha CMETKATa.

I'. SMSBAHKUPAHE BANKON SMS

[. MPEJMET HA 1OT'OBOPA

I.1. Cucremara 3a SMS 6Gankupane BankOn SMS napuuana
mo-HaTaTek 3a kpartkoct “BankOn SMS’, mpemocraBs Ha
THTYyAsIpS BB3MOKHOCT 3a OTHAJICUCH IOCTBI J0 HETOBUTE
CMETKH 3a:

- mony4aBaHe Ha HWH(pOpMAIWs, CBBp3aHa C OaHKOBUTE My
CMETKH, H3PUYHO IIOCOUCHHU OT HETO;

- TNOoAaBaHe Ha  HAPEeXKAAHHUSI 34
BBTPEIIHOKIHNECHTCKN OaHKOBH TIPSBOJIH.

M3BBPIIBAHE Ha

O6uwu ycnosus Ha ,EkcripecbaHk” ALl 3a nnamexXxHu CMemKu U NiamexHu yciyau 3a UHOusudyanHu knueHmu pedaxkyusi
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Turynapar ce cBbp3Ba ¢ baHkara upe3 KpaTKM TEKCTOBH
CHOOIIEHHUS, HapuYaHU TMo-HaTaThk ,SMS croOmeHus”,
U3MpallaHy OT W/WiK NoJTy4aBaHy Ha KpaTbk Homep 17 00 223a
aboHaTH Ha MOOMJIHUTE ONepaTOPH, IIOCOUYECHH MO-OIIY.
TurynsipsiT n3non3sa GyHKIHATA 32 U3MpalaHe/onyyaBane Ha
SMScrobuienns Ha cBost MOOWMITEH TenedoH.

I.2. OGcTosTencTBoTo, ye TUTYISAPSAT € U30pal Aa onepupa chbe
cMeTkuTe cu  upe3 BankOn SMS He orpannuara
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BB3MOXKHOCTUTE My Ja OIlepupa C Te3W CMETKH IO BCHYKH
OCTaHaJM 3aKOHHH CIIOCO0H, JoroBopenu ¢ baHkara.

IIl. CKIFOUBAHE HA 1OT'OBOPA

[I.1. Perncrpaumsirta Ha Kinuenra B BankOn SMSe ussspiiBa
BeJIHAra CJIe/l CKII0YBaHe Ha JOTOBOPA.

[I.2.  bankara mpemoctaBs Ha TuTymsips CHOHCBK OT
npeaBapuTenHo  jgeduHUpaHn KoMmauau  (maGnoHu)  3a
noJi3BaHeTo Ha ycayrure B BankOn SMS.

[1.3. B ciayuaunte Ha ChbBMECTHA CMETKa JJOTOBOP MOXE Jia C€
CKIIOYH caMo ¢ eanH oT CBTHUTYISIpUTE Ha CMETKaTa, Karo
BB3MOXKHOCTTA fa ce mon3Ba or BankOn SMSew3uukBa camo
3a Hero, Taka KaKTo W C [BaMara ChTUTYIISIPU TOOTIEITHO, KaTo
BB3MOXKHOCTTA 1a ce momsBar or BankOn SMSsw3HukBa B
M0JI3a ¥ Ha JIBaMaTa ChbTUTYIISPH.

lll. YCJIOBUS 3A TOJI3BBAHE HA BANKON SMS

[11.1. BankOn SMS mocrblieH 3a aboHaTh Ha Mpeskara Ha Al,
Tenenop , BuBakoMm, HapuyaHu @O-HATaTBK 3a KPaTKOCT
»MOOMJIHHTE oniepaTopu”, ako abOHATUTE UMAT Bb3MOKHOCT J1a
nonm3Bar (QyHKOMATA 3a wu3mpaniaHe/monyyaBane Ha SMS
cpo0IeHns Ha CBOSI MOOMICH Tene(oH. JloCTBIIBT OT UyKOMHA
€ BBb3MOXKeH 32 KiTMeHTH ¢ BKIIIOYEeH pOYMUHT .

IV. TPYIIN YCJIYTH

IV.1.Upes BankOn SMS Bankara mnpenocTaBsi yCIIyTH,
obocobenn B nBe Tpymun — HWHGOPMALMOHHM YCIYyIH H
BbTpemHoKIMEHTCKH MpeBoau. Perucrparmsra 3a yciayruTe
MOJKe JIa ce U3BBPIIU CaMo 3a e/IHa OT IPYINTE, 3a IBETE IPYIH
3ae/THO WM 32 OTICIHU aBTOMAaTHYHH MH(pOpMaMOHHH YCIyTH
corimacHo T.1V.2. JTuie ot 14 no 18ToauIiHa Bb3pacT He MOXE

Ja TON3Ba YCIYyIHTe OT Tpymata ,BbTpenrHOKINeHTCKH
mpeBoIu”.

IV.2. TlomyuaBanero ©Ha SMS cwoOmenus ot rpyma
HNudopmanmonan  ycoyrm cTaBa 1[0 [JBa  HayMHa:

aBpTomMaTu4yHo (Oe3 3asBka OT cTpaHa Ha Kimenra cuen
MbPBOHAYANHATA pETHUCTpalus) W/UIM N0 3asBKa 4pe3
mnpamane Ha SMS cwpobmenne ot Turtymsaps mo
npeaBapuTenHo nedunnpana or bankara komanza (1a6oH).
IV.3.13non3BaneTo Ha yCIyTuTe oT rpymnara
BbTpemHOKJIMEHTCKH MPeBOJAN CTaBa CaMo IO 3asBKa 4pe3
m3npamane Ha SMS cpoOmeHHEe 1O MpeIBapUTEITHO
nedunnpana ot bankara komaua (mabioH).

V. IPEJOCTABSIHU YCJIYI'U

V.1. VYcmyrure ot rpynatra HHpopManuoHHH ycayr,
NPEOCTaBIHU dYpe3 ChOTBeTHHTE SMS croOmeHus, ca
HOCOYeHH No-7o.y. [TomygaBanero Ha TakoBa SMScro0menne
€ Bb3MOXHO [l CTaBa aBTOMATHYHO W/HJIM IO 3asBKa, KaKTO €
O0SICHEHO B IIPEIXOTHATA TOYKA.

1) Pa3mosiaraeMa HAJIMYHOCT M0 cMeTKa — SMScho01eHHEeTO
CchIbpka HHGOpPMAIUS 3a paslojiaraeMara HaJUJHOCT IO
nocoueHa oT Turymsaps cmerka. Ilonsaruero ,pasnonaraema
HAJIMYHOCT € TMOSICHCHO B paslielia OTHOCHO pasIUlallaTelTHa
cMeTKa. ABTOMAaTHYHOTO TIIONy4aBaHe Ha Pasnonazaema
HAMUYHOCM NO CMemKa C€ W3BBPIIBA MO IPEIBAPHTEITHO
nedunupan ot Kinenra rpadux (Bx. 1. VI.1).

2) TMocneaHo KpeauTHO IBHKeHHE MO cMeTka — SMS
CHOOIICHHETO  CBHIBbpKAa HMHOPOpPMANMs 3a  IOCIEIHOTO
NMoCThIIEHHE TI0 TocodeHa oT KiimeHTa cMeTKa, KaTo: BHACSHE
Ha mapu B Opoif, BXOAAIIN MMPEBOIN, HAUUCISIBAHE HA JIMXBU 110
CMeTKaTa, YCBOSIBAHUS HAa KPEJUTH, Pa3INIHH OT JOTOBOPECHUS
OBBpApadT MO cMeTKaTa W Jp., KaKTo M HHpOpMamus 3a
pa3nojiaraeMaTa HaJMYHOCT 10 CMETKaTa. ABTOMaTHIHOTO
nosrydyaBane Ha [1ociedHo KpeOumHo 08UNCeHUe No cCMemKa ce
W3BBpUIBA IpPH BB3HUKBAaHE Ha CHOUTHE, a HWMEHHO -
MOCTBIUICHUE N0 cMeTKaTa. SMSchOOIICHHETO He ce TeHepHupa
3a MOCTBHIUICHHE HAa CYMH B pasMmep, IO-MallbK OT pa3Mmepa,
nocoueH ot Kinenra kato mumut (BK. T. VI.1).

3) TIlocienHo AeOMTHO [BHKeHHEe MO cMeTka — SMS
CBHOOIIECHNETO CHABbpPKA MHPOPMAIHS 32 TOCIEAHOTO TETIICHE
ot mocoyeHa oT KilmeHTa cMeTKa BBB BpB3Ka C TEIJICHE Ha TapH

B Opoii, Oe3kacoBH IuTalIaHMs, CIYXeOHO CBHOpaHH CyMH,
HAYHUCIICHH JINXBU MO JeOUTHOTO canfo, KakKTo ¥ MH(OpMaIs
3a pasmojiaraeMara HaJHYHOCT MO CMETKaTa. ABTOMaTHYHOTO
nonydaBane Ha [locneono debummno osudicenue no cmemka ce
W3BBPIIBA [IPU B3HUKBAHE HA CHOMTHUE, @ UMEHHO - TETJICHE OT
cmerkara. SMS cro0mIeHneTo He ce TeHepupa 3a TerjeHe Ha
CyMH B pa3Mep, MO-Mal’bK OT pa3mepa, mocodyeH ot Kimenra
kato mumuT (BK. T. VI.1).

4) IocaeaHo 1e0MTHO IBHKEHHE 0 KPpeauTHA KapTa — SMS
CBOOIIECHUETO ChIBbpKa HHPOPMALHS 33 TMOCICTHOTO JEOUTHO
JOBIDKGHHE II0 [OCOYEeHa OT KIMEHTa KpeauTHa KaprTa,
TeHepHpaHO OT TerJeHe Ha mapu B Opoit upes ATM, IIOC-
TepMHHAJ, 0E3KacOBM IUIAIIAHMSA C KapTaTta W Ap., KaKTo H
uHopMamus  3a  pasmoiaraem KPEAUTCH  JIMMHUT.
ABTOMaTHYHOTO HOTy4aBaHe Ha [Tociedno debummuo 0gudicenue
no KpeOumua Kapma ce U3BbPILBA IPH BE3HUKBAaHE Ha CHOUTHE,
a UMEHHO - JNeONTHO MBIDKCHHE II0 CMETKaTa, CBBbpP3aHa C
KpeauTHaTta Kapra. SMS cpoOmieHHeTo HE ce TeHepHpa 3a
JNeONTHO IBIDKCHUE B pa3Mep, MO-MalbK OT pa3Mepa, IOCOYCH
ot Turynsps kato mumut (BXx. T. VI.1).

5) CnpaBku mo kpeauTHa kapra — SMS cpoOuieHueTo
ChIbpKa MH(OPMAIHA 3a TEKYIIN 3aJbDKCHUS M0 KPeAWTHA
KapTa, He0OXO0MMa CyMa 3a IUIAll[aHe, pasoyiaracM KpeAuTeH
JIUMUT. ABTOMAaTHYHOTO MOTy4aBaHe Ha Cnpasku no kpeoumha
Kapma ce U3BBPIIBA MO MIPEABAPUTEITHO Ne(HUHUPAH OT KIIUCHTA
rpaduk (Bx. T. VI.1.).

V.2. Yeayrure oT rpynata BbTpeliHOKJIHEHTCKN MPEeBOIH,
NMpeAoCTABSIHM 4Ype3 ChOTBeTHHTe SMS choOlIeHHsl ca
noco4eHu no-goJry. IloayyaBanero UM cTaBa no 3asiBKa Ha
Turyasps.

1) Kpenuren mnpeBoa Mexay cMmerku Ha Turyaspss B
BankaTta  KaTO IpeABapUTENHO JIepHUHUpaHATa KOMaHAa
(1rabtoH) BKIIIOYBA CMETKATa, KOSITO € U3TOYHUK Ha CPEICTBATA,
CMeTKaTa, KOsATO € IOoNydaTell Ha CpeAcTBaTa M cymara Ha
IIpeBoja.

2) MpeacpoyHo moracsiBaHe Ha 3aJbJIKEHHE MO KPeIUTHA
KapTa — OpeaBapuTesiHo AeduHUpaHaTa KoMmaHa (mabiioH)
BKIIFOYBA CMETKATa, KOATO € M3TOYHUK Ha CPE/ICTBATA, CMETKATa
(cBbp3aHa C KpeauTHaTa KapTa), KOSTO € IOJy4aTe]l Ha
Cpe/CTBaTa M CyMaTa Ha OTacsBAHOTO 3abIDKeHUE. BB3MOXKHO
€ YaCTHYHO WIM ITBJIHO TOTacsBaHEe Ha 3abDKeHHeTo. Toa
IoracsiBaHe ce JOIyCKa EIWHCTBEHO OT pa3IlIallaTelTHaTa
cmetka Ha KimeHTa, KOsATO ce M3MON3Ba 3a IMOTracsiBaHe Ha
3aIBIDKEHUETO Ha TaJex.

V.3. bankara cu 3ama3Ba IpaBoOTO Ja IIPOMEHs, OTPaHUYaBa HITH
pasiupsiBa npeaocrasstHuTe yeayru B BankOn SMSupu koero
yBEIOMsSBa KIMEHTUTE B OONIOAOCTHITHHTE ITOMEIICHUS Ha
bankata w/uim Ha cBos ye® caiit. B ciyuante Ha
IIpeyCTaHOBSABAHE NPEIOCTAaBIHETO HA JajieHa yciayra bankara
yBenomsiBa Turymspure, Kourto ca s wu3bpama, ¢ SMS
cboOIIeHNe Ba Mecela IpeIH JaTaTa Ha IIPeyCTaHOBSIBAHE.
VI. BB3MOKHOCTHU 3A U3BOP I1PU
PEIT’MCTPALIUA. IPOMSHA HA U3BOPA.
HACTPOUKMU IO NOAPAZBUPAHE

VI.1. Ilpn mepBOHAaYamHa perucTpanus Ha TUTYIIps ce naBa
BB3MOXKHOCT 32 H300p [0 OTHOIICHUE Ha:

1) cmerkuTe, KoMTO jga peructpupa B BankOn SMS, kato
pETHCTPUPAHETO Ha ITOHE eHAa CMETKa € HE0OXOUMO YCIOBHS
3a IIPEIOCTaBsSHE Ha yCIIyrara,

2) e3uk 3a nonyyaBaHe Ha SMScroOreHnsITa — ObITapCKu
€3WK C JJATHHCKH OYKBH WIH aHIIIUICKH C€3HK;

3) noa3Bane Ha onuusaTa Hacrpoiiku no noapazoupane (Bxk.
1. VI.2.);

4) no6GaBsine WM MpeMaxBaHe HA YCJIYrHTe, PEIOCTaBSIHH
upe3 SMScrobmienus (mocoueHu B 1. V);

5) rpapuk 3a SMS choOmenuss 3a nodyyaBaHe Ha
nH(pOpPMANUATAa OTHOCHO Pa3ojaraeMa HaIMYHOCT 110 CMETKA U
CIIPaBKH 110 KPETUTHA KapTa!

O6uwu ycnosus Ha ,EkcripecbaHk” ALl 3a nnamexXxHu CMemKu U NiamexHu yciyau 3a UHOusudyanHu knueHmu pedaxkyusi 23

20190710130.



- IepHOJ 3a NoJyyaBaHe —BCEKU JEH WU Ipe3 onpezaeneH Opoi
an (1-30)wmn

- 4UCII0 OT Mecera 3a nony4dasade (1-28)

- JTUMHUT Ha KPEIUTHO/IEOWTHO ABWXKEHHE, MOa Koiito SMS
CBHOOILIICHHETO HE ce TeHepHupa, 3a YCIyruTe, CBBbpP3aHU C
MIpeIOCTaBsIHE Ha HH(POPMAIIHSI OTHOCHO MOCIICTHUTE ABKSHHUS
10 cMeTKaTa. Bb3MOXKHO € KakTo Jja ce u3dbepe na HAMa JIMMUT,
Taka U fa ce uzdepe mumut ¢ pasmep 0.

VI.2. Hactpoiikute 10 mMmoapa3OupaHe ca MNpeaBapUTEIIHO
nepuHupan Habop oT SMS choOIIEeHNS U 33aICHH TTapaMeTPH
3a TAX, KOMTO C€ H3ION3BaT 3a yJecHsABaHe Ha m30opa Ha
Turynaps. Hactpoiikute mo mnoppa3bupane ce oOTpa3sBar
aBTOMATHYHO B PETHCTPAlMOHHUS (GopMymsip. AKO OmNIusATa HE
O0b1e u3bpana, TutyasapsaT cieasa 1o cBoi U300p a omnpenenu
Habopa or SMScro0IIeHNs 1 TapaMeTpH 3a TSIX, KOUTO UCKa J1a
0JI3Ba.

VI1.3. TuTymspaT nMa BE3MOXKHOCT 3a IIPOMSIHA Ha CBOS H300p
II0 BCSIKO BpeMeE CJie/l IbpBOHAYAIHA PETHCTpalisl Upes:

- mnpamane Ha SMS cpOOmICHUS C TNIpPEIBapHUTEITHO
neuuupanu komaumu (IIaONIOHM), NPEJOCTABCHH MY OT
Bankara, niu

- 3asBKa B KJIOH win oduc Ha baHkaTa, KaTo moamwIe HOB
peruCTpanuoHeH GOPMYIISp.

IMpomsHaTa Ha m300pa ce peanmsupa ¢ m3mpamaHe Ha SMS
CBHOOLIEHNE — OTTOBOP OT CTpaHa Ha baHkaTa MM CHOTBETHO C
MIOJIIIICBaHe HA HOB PETUCTPAIIMOHEH POPMYJIISP OT CHOTBETHHUS
OGaHKOB CITY)KUTEI.

VII. APYT'HN (CHELIUAJTHUH) CBHOBLIEHUA:
THPIOBCKHU CbOBHIEHUSA. PUCK CHbOBILIEHUSA
VII.1. Tlpm wu3BBpIIBAaHE Ha CBOATA EXEIHEBHA IEHHOCT
bankata Moxxe na wusnpama Ha TUTynapure U JIpyru
(cnienpantm) CHOOLICHHS: THPrOBCKH CHOOIICHUS W PHCK
CHOOIICHNS.

VIl.2. TbproeBcko ch00IIeHHe € BCSIKO PEKIAMHO HJIH JPYro
choOIIeHre, KOETO He ce OTHAcS IPAKO [0 CMETKHTE Ha
Knuenrta, 1 4pe3 KoeTo He ce MPEJOCTaBsT YCIYTUTe, HOCOYEHU
0-TOope.

VII.3. Puck cpoOmeHne € BCAKO CBHOOMIEHHE, KOETO Ce
TeHeprpa aBTOMATUYHO ITPH BH3HUKBAHE HAa CHOUTHE, CBBP3aHO
¢ puckoBus npodun Ha KimeHTa, T.€. IBIKEHUE TIO CMETKHUTE,
CH3/IaBAII0 WM BOJCHIO 10 (HuHAHCOB puck 3a Kiuenra (kato
JIOITyCKaHe Ha HepaspeleH oBbpaApadT, MpOCPOYSHH BHOCKH IO
KPEIMT | JIp.)

VIl.4. KnueHThT aAekimapupa, Ue € ChIVIaceH Ja IoJydaBa
TBPIOBCKM CBHOOIIEHUS, OCBEH aKO M3PUYHO HE OTKaxe
[OJIy4aBaHETO UM, 3a KOETO € INpelBUAECHAa BB3MOXKHOCT B
CBHOTBETHOTO ToJie B Peructparmonaus GopmyIsp.

Vill. KAEHTU®UKALIUA HA TUTYJISIPA

VIII.1. Tlpm ckarouBaHe Ha IOTOBOpa 3a IMPEIOCTaBSHE Ha
BankOn SMS B CbOTBETHOTO TII0JIE€ Ha PETHCTPAIIMOHHUS
dopMymsp ce mocoyBa HOMEPHT Ha MOOWIHHUS TenedoH Ha
Turynspst, Ha KOHTO TOH Ie moJy4aBa W/WIK OT KOWTO IIe
m3npania SMS crobienns or/kbpM Bankara. Mexay crpanure
ce mpuema, ye MOCOYEHMT OT THUTyNsps HoMep Ha MOOWJIEH
TenedoH ce U3Io3Ba caMo OT Hero. bankara He npoBepsiBa Ha
KakBO OCHOBaHHME C€ OCBIIECTBSIBA H3IOJI3BAHETO HA TO3H
HOMED.

VIII.2. Tutynsapsar ce naeHTHOHUOUpPA ¢ HOMEpAa HA MOOWIHUS
TenedoH, KOHTO € TMocodymn B CHOTBETHOTO IIOJ€ Ha
perucTpanuoHHUS GOPMYILSp.

VIII.3. Bpb3kata chc chpBbpa Ha baHkKata ce HU3BBPIIBA
MOCPECTBOM CTaHAAPTHA YCIIyTa, IPEI0CTaBeHa OT MOOMITHUTE
oneparopu. Bpb3kara Mex 1y CbpBbpa Ha ChOTBETHUSI MOOUIIEH
oneparop U TUTYspA € 3alUTeHa ChC CTaHAApPTHATA 3alllUTa Ha
TO3W MOOWIEH omeparop. Bpb3kara Mexay ChpBbpa Ha
CBHOTBETHUSI MOOWJIEH OIEpaTop W ChpBbpHTE Ha baHkara e
3alIUTeHa TIOCPEICTBOM KPHUITHPAHH BHPTYAJIHH YaCTHU

mpesxd (VPN); MEUHMManHOTO HMBO Ha 3amureHocT ¢ 2048
Owura.

VIIl.4. Hapexnanusra, TOJYYEHH IOCPEACTBOM BpPB3KATa,
mocoveHa B TPEAXOJHATAa TOYKA, aBTOPBT HA KOWUTO Ce
UICHTU(HINPA 110 HAYMHA, TIOCOYCH MO-TOPEe, Ce TPETUpPAT OT
bankata karo usxomsmu ot TUTYApS.

VIII.5. Tlpu m3ryOBaHe, yHHIIIO’)KaBaHE WJIM OTKpaJBaHE Ha
MoOmHus Tenedon win Ha SIM xapraTa u cbMHEHHE, 9e TPETO
auie OM MOTJIO Ja H3MOJ3Ba HEMPAaBOMEPHO Tele(OHHUS
HOMep, KOHTO To uneHTHdumpa, TUTYISIpAT TpsiOBa HE3a0aBHO
na yeenomu bankara 3a ToBa M Ja TOWCKa OJOKMpaHe Ha
BankOn SMSsa renedonHus HOMep, KOWTO T0 UICHTHDHIHPA.
VYBeIOMIICHHETO M HCKaHETO 3a OJOKHpaHe Ce HM3BBPIIBAT B
MIPOM3BOJICH KJIOH WK oduc Ha bankara wim Ha Tenedon 0700
17 888 bankara He HOCH OTTOBOPHOCT 3a IPEAOCTaBSIHETO Ha
uH(OpMaIys, TTONCKAaHA P MOTyYaBaHETO Ha UCKAHETO 32
Onokupane.

[IpexpaTsaBaHETO Ha JOCTBIIA HE OCYCTsABa W3BBPIIBAHETO Ha
NPEBOANTE, HApPEICHU MpPEAN MOITYyYaBAHETO HAa HMCKAHETO 3a
6nokupaHe.

Crnen monyuaBaHe HAa HCKaHETO 3a OmokmpaHe bankara
He3abaBHO HpekpatsiBa goctbha 1o BankOn SMS3a na 0bae
BB30OHOBEH JOCTBIBT, THUTYISAPAT TpsOBa Ia MOJNHUIIE HOB
peructpanuoHeH  GopMyIIp, B KOWTO Ja C€ II0OCOYH
TenepOHHUAT HOMEp, KOMTO LIe TO WACHTU(HIIPA.

IIpu TeneorHO 0OaXkgaHE ¢ UCKAHE 3a OIOKMpaHE Ha JOCTHIIA
1o BankOn SMSot juiie, KOeTo ce mpeacTaBs Karo THTYISIps,
Bankara BBB BCHYKH CIydYaW IIpeKpatsiBa JOCTBIAa 0e3 1a ¢
HE00X0IMMO J]a TIPOBEPSIBa CAMOJIMYHOCTTA Ha JHIeTO. baHkaTa
HE I0eMa OTTOBOPHOCT 3a INPEKPATABAHETO HA IOCTHIA M0
BankOn SMSscreacTBre Ha HETOOPOCHBECTHH 00K TAHUS.
VIII.6. Axo nuie, pa3nuaHo OT THUTYISps, OCBINECTBH TOCTBIT
1o BankOn SMSupes u3mon3BaneTo Ha TeneOHHUS HOMED,
KoWTO naeHTHHIupa TUTYISAPs, HE3aBUCHMO OT TOBA 10 KAKHB
HAa4YMH TOBa € CTaHajO BB3MOXKHO, B OTHOIICHHATA MEXIY
Bankara wu Turymaps ce mpuema, dYe TOBa JIHIE €
YI'BITHOMOIEHO OT THTYJsAps Ja Hapexna NpeBOOd W Ja
oJTy4aBa WHPOPMAIHSI IO CMETKHUTE MY.

VIIL.7. Tutynsapst e urkkeH na yBenomu bankara B corydaii Ha
CMsIHa Ha MOOWIHHSI OIepaTrop ChC 3ala3BaHe Ha HOMepa Ha
MOOMITHUS TenedoH upe3 SMS choOIIeHIe WM ¢ TIOAITUCBAaHEe
Ha HOB peructpannoneH Qopmymnsap. [Ipun Hew3mbiHEHHE Ha
TOBa CBOE 3aJBIDKCHHE THUTYIAPAT HAMA Ja MOXE Jia MOJ3Ba
n3bpanute ycryru B BankOn SMSHo 3a BCsIKO M3MpaTeHo OT
wero w/unmu or bankata SMS cpoOuieHHEe Ie IBIKH
CHOTBETHATa TaKca.

IX. BI3BBPIIBAHE HA CITPABKHUTE U TIPEBOAUTE
IX.1. BankOn SMS nmaBa BB3MOKHOCT Ha TuTymsIps na
IoTyJaBa HH(GOPMALHS 32 CMETKHUTE CH 24 yaca Ha IEHOHOIIHE
U J1a HapeXJa BBTPCIIHOKIMEHTCKH INPEBOIM BCEKH IICH, B
neprona mexay 07.001. u 24.0Gr.

IX.2. IIpeBoHO HapesKaaHe, MOCTHIMIO mocpeacTeoM BankOn
SMS, ce m3nbpaHABa BegHAra, B CIydald, 4e € MOCTBHIIHIO B
ChpPBBpUTEC Ha baHKaTa B NMOCOYCHHS B NIPEIXOJHATA TOYKa
4acOBH MHTEpBaN. 3aKbCHECHHE MOXKE J]a IMa CAMO B CITyYauTe
Ha TpeHaTOBapBaHe HA KIETKUTE W ChPBBPUTE Ha MOOWIHUTE
orepaTopH, 3a koeto baHkara He HOCH OTTOBOPHOCT.

IX.3. Bankara M3MBIHSIBA HAPEKIAHETO 3a MPEBOJA CaMO [0
pa3Mepa Ha IMOKPHTHETO IO CMETKaTa, KaKTO € ONPECIICHO B
paszena OTHOCHO pasIulaliaTesnHaTta cMmeTka. [Ipu nmrmca Ha
JOCTaTh4YeH aBoap IO CMETKaTa NpH IOCTHIIBAHE Ha
IUTATeKHOTO HapekaaHe, baHkaTta ro OTKa3zBa M yBeIOMsBa
TuTtynsaps no moaxos] HauuH. AKO 10 Kpas Ha paOOTHHS JICH,
clienBall JIeHs Ha MOCTBIIBaHE Ha IUIATS)KHOTO HApEKJAHE B
Bankata, mo cMmeTkata IOCTBIAT JOCTaTBYHO CPENICTBA,
bankara n3nbeiaHsBa npeBosa.

IX.4. Cnen nsnpamane Ha SMS cpo0meHne 3a HapeXXIaHe Ha
npeBof, TutynsapsT cienBa na norydn SMScrobmenue, Koito
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TO yBeAOMsIBA 3a IPUEMaHETO Ha TO3HU npeBoJ oT bankara. Tosa
SMS cpobmierne He € MOTBBPXKACHHE, Y€ MPEBOABT €
m3nbiHeH. [IoTBBpXKAEHHE 3a W3IBJIHEH MPEBOJ, KAKTO H
yBEIOMSBAaHE 3a HEM3IBIHCHHWE HA MPEBOJA, HE CE M3Mpalar
gype3 SMScro0IeHne, a Mo Jpyr HOAXO/IAI HAaUMH. 32 Ta3H el
Turynsapsar Moxe aa H3N0M3Ba U (YHKIMOHANIHOCTTA Ha
BankOn SMS3a yBemomsiBane INpH KPEIAWTHO, CHOTBETHO
JIeOUTHO IBIDKCHHE 110 CMETKa.

IX.5. He ce nomycka npeBoJ ¢ IpeBalyTUpaHe, KaKTO U IPEBOJT
M0 CMETKH, YUATO (QYHKIIHOHATIHOCT HE IO3BOJISIBA ITOJyIaBaHEe
Ha CBIMS (CMETKHU 10 CPOUHHM JIETIO3UTH U JIP.).

X. OCIIOPBAHE HA MPEBOJUTE U Bb3PAKEHUSA
X.1. bamkata He HOCH OTTOBOPHOCT 3a W3IBIHCHHE Ha
MOTPETHO WK HeJJOOpOoHaMepeHo n3npareHn SMScpo0mmeHus
3a HapexJaHe Ha MIPeBOoA OT HiacHTH(uImpamms TuTymsaps
HOMEp Ha MOOMIIeH TeneoH.

OcnopBaHeTo Ha MPEeBOAUTE, U3BBpIIeHH upe3 BankOn SMSg
Mo pena 3a MmojaBaHe Ha Bh3paxkeHHs. CPOKBT 3a OCHOpBaHE
3amoyYBa Ja Tede, Cle] Karo WHpopMamusTa 3a H3BBPIICHHS
mpeBox € Owia JOCThIIHA 3a KIWeHTa, ciex karo SMS
chOOIIEHNEe-0TIOBOP 3a TMpHEMaHe Ha IpeBoja OoT bankara e
HOJIY4eHO OT Turynsaps.

X.2. bankara mombpka Ha 3aIlllUTEH MATHUTEH HOCUTEN apXUB
Ha quanora (oceuiecTBenute upe3 BankOn SMSomynukarmu
mexay Turyiasaps u bankata) W HapexaaHusiTa 3a OPEBO,
nomanend ot Turymsips upe3 BankOn SMS. Karo
JIOKA3aTeJICTBEH MaTepHal MPU OCIOpBaHE Ha MPEBOAM I Ce
pa3TiIexXaaT apXUBUPAHUTE JaHHU 332 BCEKU U3BBPIICH MPEBOX
u quanora ot BankOn SMS cebp3as ¢ Hero. 3amicBaHusATa Ha
BCHYKH TIpeBOaM, wu3BbpiieHH upe3 BankOn SMS, ca
CYCTOBOAHHU JOKYMEHTH II0 CMHCHJIA Ha Wi. 6-12 ot 3akoHa 3a
CYCTOBOACTBOTO. Te ce cyuTar 3a BEpHH IO JOKa3BaHE Ha
HIPOTUBHOTO.

XIl. HEHA U TAKCHU

X1.1. Turynspsrt 3amiama CTORHOCTTa Ha H3IPATEHOTO OT HETO
SMS crobmieHne ChriaacHO Tapu(HMSA IUIAH Ha CHOTBETHHUS
ormepaTop C Mece4yHaTa CH CMeTKa 3a MOTpeOieHHe Ha
Tene(OHHN YCIYyTH HWIN CBHOOpa3HO TapHU(HUS IUIAH 110
CHOTBETHATA INpeIUIaTeHa yciuyra. LlenuTe ce ompememsat u
CHOTBETHO MPOMEHAT €HOCTPAHHO OT MOOMIIHHUTE OIEPaTOpH.
XI.2. 3a nomssane Ha BankOn SMSoTnenHo oT LeHUTe Ha
omeparopa, TuUTynsaparT 3amnama Takcu Ha balkara
(abonamentHa u 32 SMS) B pasmep, onpezenen B Tapudara 3a
TaKCHUTe U KoMHcHOHUTEe Ha bankara. bankara crbupa Takca 3a
MOAaZCHUTE OT HeliHa cTpaHa SMS cro0menus keM TUTyIAps
9gpe3 MOOWIHHA orepaTop 0e3 Ja KOHTpPOIMpa Hald Te ca
HOJy4eHU OT Tutynaps.

TBProBcKuTe CHOOIIEHNS U PUCK CHOOMICHUATA, KAKTO U APYTH
AaBTOMATHYHH  CHOOIICHMS, W3NPAIIaHH  CIy)KeOHO ¢
HechAbpKany (uHaHCOBa MHMOpManus (HAmp. ChOOUIEHUETO
3a IpreMaHe Ha HapeK/IaHEeTo 3a IPEBOJ OT cTpaHa Ha baHkaTta)
ca ocBo0OOJIeHH OT Takca 3a SMScrobuieHue.

XI.3. Takcure mo mpeaxogHata Touyka (abOHaMEHTHaTa H
cymara OT TakCH 3a BCUYKH SMS choOIIeHHs 32 OTMHUHAIHS
Mecelr) ca IbDKUMHE B PAMKUTE Ha IbpBUTE 5 (T1eT) paboTHH AHU

Ha BCEKH ClIe/IBalll KaJCHJApeH Mecell, BKIIOYMTEIHO U 3a
Mecella Ha PEeruCTpanus, He3aBUCHMO OT JaTaTa i.

Xll. OTTOBOPHOCT HA BAHKATA

XII.1. Tony4enara upe3 BankOn SMSindopmarus e 3a JIM4HO
HOJI3BAaHE W HE TNpeicTaBsiBa oduuuaieH aokymeHT. Ilpu
HeoOxoanMocT TUTYIAPAT MOXKe Ja TIONCKA M0 HAUICKHUS Pel
U3/1aBaHeTo Ha o(UIMaIeH TOKyMeHT oT baHkara.

XIl.2. PucksT 0T HeOOPOCHBECTHO M3IIOI3BAHE HA HOMEpa Ha
MoOunHUS TenedoH, uaeHTHduuupam; TuTymsaps, oT nuue,
Pa3iIM4HO OT Hero, ce rnoema m3iuuio ot Turymnsps. bankara ne
HOCH  OTTOBOPHOCT  3a  MpeAoCTaBeHa HA  JAPYTO,
HEYIBIHOMONIEHO  JHIe  HWHPOpMANUs,  BKIOYUTEIHO
nHpOpMaIKs, IpeACTaBIsABalla 0aHKOBA TaifHa 10 CMUCHIIA Ha
1. 62,a1. 2 0T 3aK0oHA 3a KPEIUTHUTE HHCTHTYLUH B CIydai,
e BBIPOCHOTO JIHIE Ce € HICHTH(GUIMPATIO MO HaICKHUI
Ha4{H, I0COYEH MO-Tope.

XIl.3. bankara He HOCH OTTOBOPHOCT B CiIydadl Ha
HEBB3MOXKHOCT Jia TIPEAOCTaBU HAKOs OT ycnyrute Ha BankOn
SMS, npmKalna ce Ha IPUYNHY OT U3BBHPEACH XapaKTep, KOUTO
Bankara He € MOTJIa 1a MPEIBUAN M Ja IPEIOTBPATH.

XIl.4. banxara He rapaHTHpa U HE HOCH OTTOBOPHOCT B CIIydaif,
4ye MOOMIHHAT OIepaTop He Mpefaie B CPOK WM BHOOIIE He
npenane SMS cpobmenne. Oouyaitno B cpok 10 10 MuHyTH
cllell MOMCKBaHe Ha HMHGOPMAIWA WIH 3asBKa 3a MPEBOJ,
Tutynspsr cnensa na noryan SMS cboOIIEHHETO-OTIOBOD C
HCKaHaTa WH(OpPMAIUS WIM HOTBBPXKACHHE 3a IpPHEMaHEe Ha
npesoja or bankara.

XI1.5. bankara He HOCH OTIOBOPHOCT 3a HEMOIYYCHHUTE OT
Turynsaps SMS cpoOmeHus, KakTo ¥ HE BBH3CTAaHOBSBA
IaTeHuTe oT THTymsps Takcu 3a Te3m SMS crobmenns 6e3
3HAUCHHE JAJIM TOBA C€ IBJDKHM Ha MOOMITHHSA OIIepaTop WK Ha
Tutynaps.

XI.6. OrroBopHoctra Ha bankara 3a HepaspemeHu/
HEU3ITBJIHEHH WJIM HETOYHO M3ITBJIHEHH OIIEpalluy € TI0COYEHA B
pa3zena OTHOCHO pa3IlIaliaTeIHaTa CMeTKa.

XllIl. CPOK U INIOCJIEAULIA OT NPEKPATSIBAHETO
XIIl.1. doroeopsT 3a mon3BaHe Ha yciayrata BankOn SMSce
CKJIFOYBA 32 HEOIPEJIENICH CPOK.

XIIl.2. Hapexnmanwusra 3a mpeBo, morydeHn ot bankara npean
MPEKpaTsIBAHETO, CE€ W3MBIHABAT, OCBEH B CIyJaWTe Ha
3aKpUBaHE Ha CMETKarTa.

XI111.3. Axo MOOWITHUTE OIIEPaTOPH IPEKPATAT IPEIOCTABIHETO
Ha CIelHalieH KpaTbk HoMep Ha bankata, bankara mie npexparu
npenocTaBsiHeTo Ha ycnyru or BankOn SMSot choTBeTHUS
crienuasneH KpaTbK HOMep.

XIV. JIMYHU JAHHHA

XIV.1. TuryaspsT naBa CBINIACHETO CH MOOMIHUTE OIEPATOPH
Ja mpenoctaBaT Ha baHkaTa mHpOpManus 3a HEIIATCHHUTE
ycayrn oT morpebutenure M MHGOpMAUMA 3a TpaduuHUS
MHTEpEeC OT CTPaHa Ha KIUEHTHUTE 110 OTJCITHH HAlPaBICHUS KbM
CTIeIMANHUSA KpaTbk HoMmep, a baHkara fga mpemoctaBs Ha
MOOWIIHHTE ONEepaTOpH 3allMCH OT PErUCTPUpaIaTa anaparypa,
KakTO M HeoOXoAmMaTa JIONBIHHUTETHA WHQOpMALUS |
JOKYMEHTaIus 3a U3BbpPIIBaHE HA IPOYYBAHE HA JKalIOHTE.

TAKCH U KOMNCHMOHH

I.1. 3a mommbpikaHeTo Ha cMeTKaTta (pa3IUIaliaTelHA WM
CIIECTOBHA) U 32 M3BHPIIBAHETO HA IUIATE)KHH U IPYTH ONEPALIUH,
KakTO U 3a JAPYTH IDIaTeXHHU YCIYTH, CBBP3aHH ChC CMETKATa,
Turynapar 3amnmama Ha baHkata TakcUTe M KOMHCHOHMTE,
onpenenenn B Tapudara Ha bankara. Ilpm mnpesrpaHudHU
mnamanus, TUTynsapsAT cieaBa fAa 3aliaTd U HampaBeHUTE
pa3XoIM, CBBP3aHU C YJ4aCTHETO Ha OaHKU- IOCPETHHUIM B
Ipe3rpaHIIHATA ONIepaIHs.

BBB Bpb3Ka ¢ U3MON3BaHETO Ha OaHKOBA KapTa KOMHCHOHHTE 3a
KOHKPETHHTE ollepanun ce choupar or bankara He3abaBHO mpH
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OCYETOBOJSBaHE Ha omepanusra. [lepHoandHUTE TaKCH Ce
cpbupar Ha najexure, onpeneneuu B Tapudara na bankara.
I.2. Turynsapar pmaBa cwriaacuero cu bankara ma cnbmpa
CIIy)keOHO OT CMeTKaTa, a IPH HEZOCTHI — OT BCHYKH JPYTH
cMeTkn Ha TUTyndps, BCHUKM CYMH, JBIDKHMH IO
MOAIBPKAHETO Ha CMETKAaTa M U3BBPIIBAHETO HA IUIATSKHUTE U
JpYTH OHEpanud, 3a APYTH YCIYTH, CBBP3aHH ChC CMETKATa,
BCHYKH CYMH, B TOBA YUCJIO TTIABHUIIY, JINXBH, TAKCH U Pa3HOCKH,
JBIDKAMH TI0 IOTOBOPY 3@ KPEAHUT OT KaKbBTO U JIa € XapakKTep,
10 KOUTO TUTYISAPAT € THIHO 3aJbIDKCH.
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1.3. Turynapsr naBa cBoero chritacue baHkaTa na ymbpika
IBDKUMATE H TAaKCH OT CymMara Ha MOJYYCHH IUIATEKHU
olepalu TPeIr 3aBEepsIBAHETO HA CMETKaTa ChC CyMmara Io
orepanusTa.

bBankara ¥Ma mmpaBo Ja M3BBPIIBA CIIYKEOHO ChOMpaHe KaKTO OT
CMETKHUTE Ha BWKJAHE, TaKa U OT BCSIKAKBU JICTIO3UTH, MaKap H

MajieXXbT Ha JEMo3uTa Ja He € HacThmwi. Ilpu ciyxeOHO
crOMpaHe OT CPOUCH JETIO3UT, OTHOIICHHUATA MY CTPAHHUTE CEe
ypeXIaT choOpa3HO YrOBOPEHOTO IO JIOTOBOPA 3a JETO3UT
OTHOCHO CJTy4auTe Ha TPEJCPOTHO MpEeKpaTsBaHe OT CTpaHa Ha
Kuenr.

INPOMSHA HA YCJIOBUATA HA JOI'OBOPA

I.1. IIpu npoMsiHa Ha HOpMaTHBHATa ypeada, periaMeHTupalia
ypenerute B HacrosmuTe OOIIM yCIOBHS OTHONICHHUS, OT
BIM3aHETO B CUJIa Ha NPOMSAHATA CHOTBETHO C€ NPOMEHAT U
3acerHaTure pasnopendou Ha OOmMTE YCIOBHSA, OCBEH aKo
MpOMsIHATA Kacae TUCTIO3UTHBHU IPAaBHU HOPMH.

1.2. Hactosmute O6mu yciosusi, Tapudara Ha bankara, u
JIPYTH CTIOPa3yMEHHMS 3a TUIATEKHA CMETKH U TUIATEKHH YCITyTH
Ha WHAUBUAYyaJlHUM KIMEHTH MoraT Ja ObAaT €JHOCTPaHHO
W3MEHSHM 1o pemeHne Ha bankata. IIpuy mnpomsHa Ha
JIOKYMEHTHUTE, IOCOYEHH B PEIXOJHOTO U3peueHue, bankara e
JUTBKHA Ja MpefocTaBu Ha Turynsaps nHpopMmanus 3a TOBa Ha
XapTHEeH WM APYT IBJIrOTpacH HocuTeN (HampuMep eJIeKTPOHEeH
HOCUTEN WIH CHhOOLIEHHE Ha MHTEPHET CTPaHUIaTa, KOETO
OTroBaps 3a U3UCKBAaHUsTA Ha 3aKOHA 3a TUIATEKHHUTE YCIYTH U
[UIATEKHUTE CHCTEMH) Hali- Malko 2 Mecelia MpeH JaTarta, Ha
KOSITO IPOMEHUTE BIM3AT B CHIIA

BbankaTa He yBe#oMsiBa IpeBapuUTeaTHO TUTYISApS NpU NPOMEHH
B NpUJIaraHuTe OT Hes JMXBEHU MPOLEHTH U OOMEHHU KYpCOBE,
KOMTO C€ MpujaraT OT MOMEHTa Ha OOsBSBAaHETO UM B
OOLIOIOCTBITHUTE TIOMeNeHHsT Ha OaHKOBHUTE oducH n/uiM Ha
caiita Ha bankara.

1.3. UapopmanmaTa OO0 KIMEHTA MOXE Ja CHIBPKA CaMo
YBEJIOMJICHHE, Y€ € U3BbpIUICHA IPOMSIHA, U YKa3aHHE IO KaKbB
00IIOOCTBIICH HAUWH JIpyraTa CTpaHa MOXe Ja ce 3all03Hae C
IIPOMEHEHHs] BapHaHT, KaKTO W MpaBoTO Ha TuTymsps Ina
mpekpaTu He3abaBHO JOTOBOPA.

1.4.B cityyaii ue TUTyaspsaT (CHIMUAT M HOJI3BaTEN/ IbpiKaTeN Ha
TUTATEXKHU MHCTPYMCHTH 32 OTHAJICUCH JOCTHII 10 CMETKATa) HE
€ ChIVIaceH C M3MCHEHHATa 1Mo T. 9, TOW MOXke Ja MpeKpaTH
He3a0aBHO 10roBopa 0e3 Mpeau3BecTUe NPean 1aTara, Ha KOsTO
€ IpeUIo’KeHO MPOMEHUTE JAa Bis3aT B cuia, 0e3 Ja HOCU
OTTOBOPHOCT 3a PAa3HOCKHM H oOe3mieTeHus. ToBa HE TO
0CBOOOXKIaBa OT 3aIBJDKEHUETO 32 IUIallaHe Ha JBIDKUMH 10
JIOTOBOpa CyMH. AKO [OTOBOPBT, KOHTO c€ HpeKparsiBa, €
0Oe3cpoueH WM CKIIOYEH 32 CPOK, MO IBIBr OT 6 Mecena,
KnueHThT He 3amiam@a TakCH WIM HEYCTOHKH, ako Ipu
MIPEKPaTABAHETO MYy ca U3TEKIIN 6 Mecera OT CKIIFOUBAHETO MY.
Axo Turynsapsrt He yBenomu bankaTta, ue He npuema Te3u
IIPOMEHH NpeNu JaTarta, Ha KOSTo poMeHuTe B O6uuTe
YCIIOBUS BJIM3aT B CWJIA, CE CUUTA, Y€ TOM T'M € IpHell.

JAPYI'H YTOBOPKH

I. AH®OPMUPAHE 3A YCJIOBUSATA HA TOT'OBOPA
I.1. TTo Bpeme Ha JEHCTBHETO HAa AOrOBOpa, THUTYIAPAT MMa
[IPpaBo J1a NOJIy4YHU eK3eMIuLIp oT AeiicTBamuTte OO yCIoBuUs U
Tapuda Ha bankara B OONIIOZOCTHIIHHTE IOMEHICHUS Ha
bankara, a cpmo m Ha MHTepHer cTpanunata Ha bankarta:
www.expressbank.bg

1.2. Tlpn m3pudHO MOMCKBaHE OT cTpaHa Ha Kimenta, bankara
HSMa IIPaBo Jla My OTKa)ke J1a My Jajie Kolue OT JAeicTBaluTe
O6umw ycnoBus Ha ,, Exkcripecbank” AJl 3a IUIaTe)KHH CMETKU U
TUIATeXKHU YCIYTH 332 HHANBHYATH! KIIMEHTH, KAKTO U KOMTUE OT
CKJIIOUEHHTE I0OTOBOPHU 32 OTAEIHU IJIATEKHU MHCTPYMEHTH.
1.3. Axo TuTyssIpAT He € mouckan m3puuHo OOIIM YCIOBHS
n/unu Tapudara va Bankara w/unun WHbopmaiioneH O0r01eTHH
1o 3I'Bb Ha 1pyr TpaeH HOCHUTEN, CUUTA CE€ MEKIY CTPAHUTE, Ue
TOM € MoJNydyws OcuUrypeHaTa Ha HEroBO pasIoJIOXKEHUE
rHpOpMaIus Ha TocodeHata VHTepHeT cTpaHuIa.

II. E3UK HA JJOI'OBOPA

I1.1. loroBopuTe 3a IUIATEKHA CMETKH U TUIATEKHU YCIYTH CE
CKJIFOUBAT Ha OBJITAPCKH €3UK, KaTO Ha HETO I Ce OCHIIECTBIBA
KOMYHHUKallUATa MEXAYy CTpaHuTe [0 BpeMe Ha TSIXHOTO
nevicteue. B ciydait ye Ha TuTynsdps 1o HEroBO HCKaHE €
IIPEOCTaBEH M TEKCT Ha JOroBOpa Ha ApPYr €3UK, C KOMTO
bankara pasmomara m Moxe pga paboTtu, TOH € camo 3a
nHopmanus. [Ipu npotuBopeune Mexay OBIrapcKust TEKCT U
TO3M HA IPYTUSL €3HK, OBITapCKUAT TEKCT UMa MPETUMCTBO.

. MEPKH IIPOTHUB HU3IIUPAHETO HA IIAPH U
ONPOTUB ®UHAHCUPAHETO HA TEPOPU3MA.
MEXAYHAPOJIHU CAHKIINU U EMBAPT A.

[I.1. BbB B3aMMOOTHOIIEHUSTa C KIMeHTHTe cu bankarta
Ipujiara puckoBo-0asupaH MOAXOJ CHIVIACHO M3UCKBaHUATA Ha
3aKoHa 32 MEPKHUTE CpEelly U3MUPaHETO Ha Mapu U BHTPEIIHUTE
mpaBuia Ha bankara. ETo 3amo KbM KIMEHTHTE, KOUTO ca
KITacuQUIMpaHH KAaTO BHUCOKOPHUCKOBH, BKIIIOYHTENHO U
KIIMEHTH, 3aeMallld BUCIIHU JIbPIKABHU JIIHKHOCTH M CBBP3aHUTE
¢ Tiax Juna, bankaTa mpuiara pasmMpPeHd MEpPKU BbB
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B3aMMOOTHOIIEHUATA CH C TAX, KaKTO U MO OTHOIIEHHE Ha
oneparyuTe, U3BBPUIBAHU OT TAX. baHkara cuMTa IUIaTa IO
971.36 0T 3aKOHA 32 MEPKUTE CPEIIy M3MHPAHETO Ha IapH KaTo
TakuBa 3 TOAMHHU CIe]l KaTO JINIETO € IPEeCcTaHaIo Ja 3aeMa
JUTBKHOCTTA.

I11.2. Bankara npunara:

1) MepkuTe TNPOTUB H3IMPAHETO HA Mapu M HPOTHB
¢GbuHaHCUpaHETO HAa TepopuU3Ma NPEIBUIEHH B AEHCTBALIOTO
3aKOHOJATENCTBO;

2) MepkuTe B M3IBJIHEHHE Ha MEXIYHAPOIHHU JOTOBODH,
paTuUIIPaHU 0 KOHCTUTYIIMOHEH pejl, 0OHAPOIBAHU U BIE3IIU
B cuna 3a PemyOmmka bbiarapms, kakTo W Ha  aKTOBE Ha
EBponeiickust cpio3 M Ha JAPYTM MEXIYHApOIHU OPTaHU H
MHCTHTYINH, OBIIACTCHH Jla HAJIAraT MEXAYHAPOTHH CAHKIHU H
embapro.

[11.3. Crpanmure ce chriacsiBaT, 4e pH U3II'BIHCHNE HA JOTOBOPA
1€ ce MpHuIaraT MEPKU U OrpaHUYEHUs IPEICTaBIABAIH YacT OT
BBTPEIIHOTO 3aKOHOAATENICTBO Ha TPETa AbP:KaBa, KOUTO HE ca B
3aKOHHa cuia 3a PemyOnuka bbarapus, ako ToBa ce Hajara
HOPAJH €THO OT CIICIHUTE ChOOPAXKEHUS, a UMEHHO!

1) I'pynata OTII ochlecTBsIBa ACHHOCT B Ta3K TpeTa AbpPXKaBa
4ype3 o(HC, KIOH WIM CBBP3aHO IOPUIMYECKO IHIE U
HEU3IbIHEHUETO HA MEPKUTE U OTPaHUUEHHATA MOXKE J1a I0BEJIE
0 HajaraHe Ha WMYIOIECTBCHH CaHKIMM WIN 3aryba Ha
penytarus 3a 'pynara OTII  u/unum Ha CBBP3aHO C Hes JIHLIE;

2) banka — KOPECTIOH/IEHT, HOCPEACTBOM KOSITO C€ OCBIIECTBSBA
IIaTeXKHATa oONepalus, U3BbpIIBA JAEHHOCT B TasH TpeTa
IbpXaBa 4pe3 ouc, KIOH WIN CBBP3aHO IOPHINYECKO JIHIE U
HEU3IbIHEHUETO HA MEPKUTE U OTPaHUUEHHATA MOXKE J1a 10BEJIE
JI0O HajaraHe Ha MMYLIECTBEHH CaHKIUMM WIH 3aryba Ha
peryTanys 3a Hest /MK Ha CBBP3aHo C Hes JIULE.
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B TakuBa ciiydau € BB3MOXKHO pa3KpHBaHEe Ha JIMYHU JTAHHH,
HEOOXOUMO 32 OCBINECTBIBAHETO Ha 3aKOHHO HAJIOKECHUTE
MEPKH, 3a KoeTo TUTYIApAT 1aBa CBOETO ChIVIacue.

Ceriacusi, OTHACSIIN C€ O JIMYHWATE NaHHU Ha TUTYISpS U IO
JTaHHUTE, MpeACTaBisBallyM OaHKOBA TaiHa, OCTaBaT B CUJIa U
JTaHHUTE Morat Ja 0baaT o0paboTBaHM, CHOTBETHO Pa3sKpUBaHU
oT bankara 3a mocoueHuTe no-rope ey, U ciel] IpeKpaTsiBaHe
Ha CHOTBETHHS JIOTOBOP ¢ THUTYIISIpSI.

I1l.4. BbB BpB3Ka c ropHoto, baHkaTta ce 3agpinkaBa ako €
HEoOX0IUMO ChAEHCTBUE OT CTpaHa Ha THTYISpPS, 1a TO IOThPCH
CBOEBPEMEHHO 3a NPeJI0CTaBsiHE Ha JOIbIHUTEIHA HHPOpMAIIHS
n/vnM JOKyMEHTAllMsl, CBbP3aHa C IUIATE)KHATA OMCPAIUS WK
cAenKkata , IO KOATO C€ W3BHPIIBA IUIAMIAHETO, C IIeT
YCTaHOBsIBAHE W/WJIM YAOCTOBEpSBaHE HA OTIACIHH TEXHU
€JIEMEHTH, KaTo Hamp: HHQOPMAIIHSI 32 CTPAHHUTE TI0 OTIePALIHATA
(HapemuTeN ¥ MONyYATEN) WK 338 YIACTHUIIUTE B CACIKATA, BHB
BpB3Ka C KOSTO C€ U3BBPIIBA ONEPaIHsITa, aKo T€ ca Pa3uIHU
OT HapemuTenss W ToiydaTens- chepa Ha HEHHOCT, BUA Ha
IpeljlaraHuTe CTOKM UM YCIYTH, MECTOHaXOXXIEHHE Ha
JleHOCTTa, IbJIeH ajipec, MHbopMaLus 3a UMEHa, ajpec, AaTa Ha
paXJaHe W HAMOHATHOCT Ha JCUCTBUTEIHUTE COOCTBEHHIN U
JIpyTU.; WCKaHWUs 3a IpPEJOCTaBsHE Ha KOMHUS OT CKJIIOYEHHU
MEXJy HapeAWTeNs W TOJyJareNs TOTOBOPHH CIIOpa3yMEHUS,
W3JaJ€HU THProBCKU (aKTypH, TOBAPUTEJIHUIIM, IOTOBOPU 3a
3aeM, KaKTO M JApYyrd MOJO0OHM JOKYMEHTH, CBBP3aHU C
OCHOBAHMETO 3a IUIAIIaHE W CHIIECTBYBAIIUTE JOTOBOPHH
OTHOIIIEHUS MEKIY CTPAHUTE.

[II.5. Tlpumaranero Ha MEpKHUTE 10 HACTOSIIUS pa3fel € B
nHTepec Ha OaHkaTa M Ha KimeHTa , kKaTo WMa 3a LeN Ja TH
Ipefna3u OT €BEHTYalHU HMYILECTBEHU BpEeIu M CaHKLUH, B
TOBA YKCIIO, HO HE CaMO 3aMpa3sBaHe /UM KOH(pUCKALUs Ha
CpeacTBa W IPYT'H aKTHBH, 3ary0a Ha THProBCKa pemyTalus U
npyru. CrOupaHeTo Ha IOKyMEHTaluUsATA 10 IpeaxoaHara T. 11.4.
¥“Ma 3a Iel J1a OTXBBPJIH MO KAaTerOPHYeH HAUYWH E€BEHTYAIHO
HECHOTBETCTBHME Ha IUIATe)KHATa OIepalnus WIM chelKkaTa, , 1o
KOSITO Ce M3BBPILBA IUIALIAHETO, C MPUIOXKHMMH IO CUilaTa Ha
HACTOSIIIUS pa3fieNl MEPKH W OTpAaHWYCHUS H Jla CIUMUHHPA
BCAKAKBU CbMHEHHUS B Ta3u Bpb3Ka. ETo 3amo bankarta cu
3ama3zBa MPaBOTO Jla HW3MCKBAa TIIOCOYEHATa JOIBIHUTEIHA
“HPOPMAIS U JOKYMEHTH 1 0€3 /1a € HAIMIIe UCKaHe Ha JIUIaTa
o TV.11.3.,KaKTo 1 OTHOCHO Be4e M3BBPIICHH IUTAIAHHs, aKO 10
HeifHa mpeleHKa OW Bh3HUKHAJIA CUTYallusl, CBbp3aHa ¢ peKuMa
Ha CaHKIH U eMOapro.

.. bBe3 nma ce 3acAra TNpUIAraHeTo Ha MEPKUTE U
OrpaHUYEHUSITa TPEABUICHU MO - Tope, baHkaTa ce 3aapmkaBa
Jla TIOJIOKM BCHYKM pPa3yMHH YCWIMS 3a HaBPEMEHHOTO
M3IbJIHEHME Ha IUIaTe)KHaTa olepauus M Ja ChAEHCTBa Ha
Turynsps 3a U3MBIHEHNE HA 33bJDKEHUSTa MY TIO HACTOSIIIHS
paszenn.

ITI.7. Jlumcata Ha chAeicTBUE OT CTpaHa Ha TuTynsps 3a
npenocTaBsiHe Ha WH(poOpMaIwsTa W/iUiIH JOKYMEHTANUSTA 110 T.
[1.4. mo —rope 1M HeChbOTBETCTBUETO Ha IUIATEKHATA OIEPALIHS
WIA OIepanusaTa, MO KOSATO C€ W3BBPIIBA IUIAIIAHETO C
NPWIOKHMH 10 CHWIaTa Ha HACTOSAIIMS pa3lel MepKH U
OrpaHUYEHMs], MOXKE Ja JoBeAe N0 3abaBsHE WJIM OTKa3 OT
U3IIbJIHEHHE Ha IUIaTe)KHATa OTeparLysl.

B u3KkiounTeNHN Ccay4au onepanusTa Moxe a Oble oTKazaHa
win 3abaBeHa BBIOPEKH chAelcTBHETO Ha TUTyIsps U
MOJIOKEHUTE YCHIHS OT CTpaHa Ha baHkara, MO TpPUYHHH,
JIeKAIW M3BBH TAX, KaTO HAIp. OTKa3 Ha OaHKa-KOPECHOHAEHT
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Jla W3IOBIHM OIEpanusaTa WM Apyro, KouTo bankarta, mpu
HoJaraHe Ha OBIDKMMATa rpuka, He € MOIJIA Jla peooiee.

IV. PEJ 3A PA3TJIEXKTAHE HA Bb3PAKEHUSI

IV.1. B cinydaii Ha HechIilacue ¢ U3BICYEHHETO OT CMETKATa TN
B CiIydail Ha BB3paKCHHE OTHOCHO IIOJyYaBaHETO Ha
M3BJICYCHUETO, KAKTO M IpPU JPYTH OIUIAKBAHUS, CBBP3aHH C
BOJICHETO Ha CMETKaTa My THUTYIAPAT MOXe Jia ToJjajie MICMEHO
BB3paKCHHE.

B ciywaii Ha ocnopeHa TpaH3akuus THTYISPAT € JUTBKEH Ja
yBeOOMH MHCMeHO baHkaTa 0e3 HEOCHOBAaTeNHO 3a0aBsHe,
BelHara cjeJ KaTo € Yy3HaJl 3a HepaspelleHaTa/HeTOuHO
W3IBJIHCHA OTepallys, HO He MO-KbCHO oT 13Mecemna ciex narata
Ha 3aJb/DKaBaHe HAa CMeTKaTa My. lIpm JnmIca Ha HHCMEHO
YBEIOMSBAaHE C€ CMsTa, 4Ye TOH € OJOOpMII OTpa3eHHTE B
M3BJICUCHHUETO IIATSKHY ONEPaiy U CaIg0To.

IV.2. barkara ce 3a1b/DKaBa Jja PETUCTPHUPA BB3PaKCHUETO U Ja
yBegomu THUTYIAps 32 HOMepa, IMOJ KOMTO TO € 3aBECHO.

IV.3. Bankara mie pasriena Bb3paKCHHETO HE3a0aBHO M Ie
yBenomu nucMeHo Tutynsps 3a pesynrara. Ako baHkara He ce
IpoW3Hece B MPEIBUICHHUS B 3aKOHA CPOK, KAKTO M KOTAaTo
PEILICHUETO He YAOBJIETBOPsABA THTYIISAPs, CIIOPBT MOXKE Ja OBbJie
OTHECEH 3a pas3riIexgaHe oT IloMupuTeTHATa KOMHCHS 3a
IUIATeXXHH  cropoBe KeM  Kommcusta 3a 3amuTa  Ha
noTpeduTennuTe MO pefa Ha 3aKOHA 3a IJIATCKHHUTE YCIYTH H
IUIATeXKHUTE CUCTEMH.

IV.4. bankara ce 3agpipkaBa Ja ChIcHCTBa Ha TuUTynsps-
Kaprogepxaren mpen ChOTBETHATa MEXKIYHApOJHA KapToBa
OpraHM3alysl IPH OCIOpBaHE Ha IUIAINAHMS, W3BBPIICHH Ype3
Hes. BB3paxeHHEeTO ce pasriexkna 1o peg W B CPOKOBE,
ompelieJieHH B TpaBWiIaTa Ha CHOTBETHATA MEXAYHapoaHA
KaproBa  OpraHm3anus. baHkaTa MHCMEHO  yBeIOMSBa
Kaprogspixatens 3a pelieHHEeTo 1Mo HalpaBeHOTO OCIIOPBAHE.

V. HTHOOPMALIUA

V.1. Tlpu HEOOXOOUMOCT OT IOMBJIHUTETHA WHPOPMALUI
Turynspsr ciensa 1a ce 00bpHE KbM THPTOBCKHUS CH areHT.
V.2. Ha pasmonoxeHue Ha KiIHeHTHTe ¢ W VH}O 1meHTsp Ha
tenedon 0700 17 888Tenedonnu pasroBopr Morat aa ObaaT
3alICBaHM.

VI. PABOTHO BPEME

VI.1. Tloxg paboTeH neH mo cMuckia Ha Hacrosmure OOmuU
YCIIOBUS c€ pa30OMpaT JHUTE OT MOHECTHUK JI0 TIeTHK oT 8 1o 17
gaca OBJITapcKO BpeMe, C U3KIIOYEHHE Ha OQUIIHATHUTE
npa3HunU. PaboTHOTO Bpeme Ha Bceku oduc e 00sBeHO Ha
oduca, KaKTo U B MHTEPHET CTpaHHIaTa Ha baHkaTa.

VIl. dKAJIBU U CUTHAJIN

VII.1. Axo KIMEHTBT »Xelae Ja H3pa3d HEJAOBOJICTBO WIIH
Iperopbka KbM KAadeCTBOTO HA MPOAYKTHTE M YCIYTHUTE, TOI
MOXe Ja HalpaBH TOBa NHCMEHO Ha ajapeca Ha baHkata wiu
o0ciyxBamus oQuC WM KIOH, T10 ell. TIoIa, TenedoH min dakc,
MOCOYCHH Ha MHTEPHET CTpaHHIaTa Ha baHkaTa.

VII.2. bankara perucrpupa xandaTa ¥ yBeAOMsBa KIHCHTA 3a
JBIDKCHUETO U pe3yJiTaTa OT PasrieskaaHeTo i.

bankara peructpupa kanbara W yBeIOMsABa KJIHCHTA 3a
JBIDKCHUETO W pe3yiraTta OT pasmiIekIaHeTo W B cpok mo 15
(metHamecet) paGOTHU JAHU OT MONYYaBAHETO .

VII.3. Ako He € yZOBICTBOPCH OT HOJIyYECHUS OTTOBOP KIIHCHTHT
MOXe J]a OTHECE BBIPOCa KbM ITO-TOPHO HUBO B CTPYKTypaTa Ha
bankara.

VIIl. KOMYHUKALUS

VIIl.1. Bankara mie wu3mpamia BCUYKHA TOMICHCKH MPATKHA IO
NOCTOSIHHHUSL  apec WM ajgpeca 3a KOPECHOHICHINS Ha
TuTynspst, HOCOYEH OT HETO B IOTOBOPA 32 IDTATSIKHA CMETKA HITH
IUIATEXKHA ycIryra. BcHYKH JOCTaBeHH /10 TO3M apec ChOOIICHUS
IIIe Ce CYUTAT PEIOBHO MoNy4eHH. baHkaTa He HOCH OTTOBOPHOCT
3a BpeAuTe, KOUTO THTYISIpAT MOXE Jda MpeThpPOH OT
HECBOCBPEMEHHOTO YBEJIOMSABAHE 3a MPOMsIHA Ha ajipeca.

IX. ThPTOBCKH U NO3APABUTEJIHU CbOBIIEHUS
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IX.1. Tutrynapar aaBa cbriacue baHkarta ma My H3Mpaiia Io
CJIEKTPOHEH IBT CHOOUICHUS C PEKIAMHO M IPOMOIHOHAIHO
chabpxkanue - email# u pextaman SMS4, ipeCTaBsIH TPSKO
WM KOCBCHO YCIyTHTE WIM pemyTaiusrta Ha bankara, Ha
IBIIEPHUTE W JPYKECTBAa, KAaKTO W Ha JAPYTd (PUHAHCOBH
MHCTHTYIUH OT rpynaTta Ha OTP.

IX.2. Tutynapar maBa chkriacue baHkarta Ja My H3Mpaiia 1o
CIICKTPOHEH BT JIAYHH [O3IPABUTEIHU CBHOOIICHUS OT

HETBPTOBCKU XapakTep MO IIOBOJ Ipa3HHIM Mo emailu upes
SMS<robmenus.

IX.3. Turynapst uMa mpaBo Ja OTTEINIH CBIVIACHETO CH MO T.
VI.1. u/umm no 1. VI.2. mo Bcsko BpeMe ¢ M3pHUYHO MHCMEHO
YBEIOMIICHHE, OTIIpaBeHo 10 bankara.

X. IPHJIOKUM 3AKOH

X.1. 3a BcHYKM H3PUYHO HEYPEICHU BBIPOCH B HACTOSIIUTE
OOmm yciioBus ce mpuiiara OBITapcKOTO 3aKOHOIATEICTBO H
CIIOPOBETE CE PelIaBaT OT OBJITapCKUs ChII.

Hactosammure O61mn ycnosus Ha , Excnipecoank” A/l 3a miaTe:KHH CMeTKH M IJIATE:KHU YCIYTH 32 HHAUBUIYATHH KJIHEHTH

ca B cuia or 10/07/2019.

3a Beue CKJII0YeHH JOroBopHu npomMsinaTta B T.1.1. ot pa3nes , bankoBa kapra“, cexuus [lnaTe:xHu HHCTPYMEHTH

ce mpuuara ot 02/09/2019.
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CTaHapTHHU ONePANHOHHY JIUIMHUTHU N0 6AHKOBUTE KapTH

1. Onepaunonnu JumutH nmo kaptu Visa Electron, V Paym Debit MasterCard PayPass:

JlumMuTH 32 KapTaTta

3a kaptu Debit MasterCard PayPass, IMoxkynka Ha CTOKH H Tersiene Ha mapu B 06110
Visa Electronu V Pay YCIyTH Opoii
BGN EUR/USD BGN EUR/USD BGN EUR/ USD
B Bwarapust Mmakc. TpaHzakius - -
W3BbH bparapust Makc. TpaH3aKIHs 2 000 1 000 1000 500 - -
B Bwarapus numut 3a 24 qaca
W3BbH Bbarapus aumur 3a 24 yaca 3000 1 500 1500 750 4 000 2 000
OO6m1 mumuT 3a 24 gaca
Bpotii Tpan3akiuu 3a 24 gaca - - - - 20 20
B boearapust 7-1HeBeH TUMHT
W3BbH bearapus 7-1HeBeH TUMHAT 5000 2 500 2 500 1250 6 000 3000
OO611 TUMHUT 32 7 IHU
bpoii Tpan3akiuu 3a 7 THU - - - - 40 40
2. Omnepauuonnu jumutd mo kapru MasterCard Standard u Visa Classsic:
JlumMuTH 32 KapTaTa
3a kapTu MasterCard Standard u Visa ITokynka Ha cTOKH H TerJieHe Ha mapu B Oomo
Classic yCIAyru opoii
BGN EUR/USD BGN EUR/USD BGN EUR/ USD
B bparapus Makc. TpaH3akuus - =
13BBH Bearapus Makc. TpaH3aKIHsA 4 000 2000 2000 1000 - -
B bwarapus numur 3a 24 gaca
W3BbH bbarapus mumur 3a 24 gaca 6 000 3 000 3 000 1500 8 000 4 000
OO mmuT 3a 24 4yaca
Bpoit Tpan3akuuu 3a 24 gaca - = - > 20 20
B bearapust 7-1HeBeH TUMHUT
W3BbH bearapus 7-1HeBeH TUMHAT 10 000 5000 5000 2 500 12 000 6 000
OO TuMHT 3a 7 IHA
bpoii Tpan3akimy 3a 7 IHU - - - - 40 40
3. Omnepaunonnu sumuTH no kapru MasterCard Gold u Visa Gold:
JlumMuTH 32 KapTaTa
IMokynka Ha CTOKH H TerJieHe Ha mapu B O61mo
3a kaptn MasterCard Gold u Visa Gold yCIayru opoii
BGN EUR/USD BGN EUR/USD BGN EUR/ USD
B bparapus Makc. TpaH3aKuus - =
W3BbH Bbarapus Makc. TpaH3aKIHs 8 000 4 000 4 000 2 000 - -
B bwarapus numurt 3a 24 gaca
W3BbH bearapust mumur 3a 24 gaca 10 000 5000 6 000 3 000 12 000 6 000
OO0 immuT 3a 24 4yaca
Bpoit Tpan3akunu 3a 24 gaca - > - = 20 20
B Bearapust 7-nHeBeH TUMUT
W3BbH bbiarapus 7-1HeBEH JUMUT 15 000 7 500 10 000 5 000 16 000 8 000
OO TuMuT 3a 7 THA
Bpoii Tpan3akiuu 3a 7 qHU - - - - 40 40

O6uwu ycnosus Ha ,EkcripecbaHk” ALl 3a nnamexXxHu CMemKu U NiamexHu yciyau 3a UHOusudyanHu knueHmu pedaxkyusi

20190710130.

28



NHO®OPMAIIUA OTHOCHO OBPABOTBAHETO HA JINYHU JAHHM

3amuraTa Ha JIMYHKTE JaHHU ce pernamenTupa ¢ Pernmament EC 2016/679%a Epponeiickus napiaamenT u Ha CbBeta OT 27 anpui
2016 ronmHa OTHOCHO 3amIMTaTa Ha (PU3MYECKHUTE JIMIA BHEB BPB3Ka C 00pabOTBaHETO HA JIMYHH JaHHH M OTHOCHO CBOOOJHOTO
JBWDKCHUE HA TaKMBa JaHHM M 32 oTMsiHa Ha JupextuBa 95/46/E) (OO6uI periaMeHT OTHOCHO 3amuTarta Ha gqanaute), (OP3/1) u ot

3akoHa 3a 3amura Ha Juuaute ganau (33J110).

» ExcripecOank” A/l e aAMAHUCTpATOp HA JIMYHU AaHHU Mo cMuchia Ha OP3/1.

|. KATEIT'OPUHU JAHHU

bankata cp0upa ot Tutynsps uadopmanus 1 JOKYMEHTH 34!

1) upentudukaipaTa U MPOBepKa HA WACHTU(DHKALIUITA,

2) KOHTaKT;

3)* menra, 3a KOATO II€ CE TMOJI3BAT CMETKUTE, AbPKABUTE, KbM
U OT KOWTO Il€ M3BBPIIBAT, W BaJIyTHUTE Ha IUIATEKHUTE
ornepaLuy;

4)* UMyIIECTBEHO CHCTOSIHUE M MPOU3XO0/] HA CPEICTBATA;

5)* npodecusi, HKOHOMHUYECKH CEKTOp, paboTonaresn, CTaTyT Ha
WM CBBP3aHOCT C BUIHA TOJIMTHYECKA JIMIHOCT MO0 CMUCHIIA Ha
3aKoHa 3a MEPKUTE Cpelly U3mMpaneTo Ha napu (3MUII);

6)* maHbueH cTaTyC.

IpenocraBsHETO Ha Ta3W WH(POPMALUS CE U3UCKBA OT 3aKOHA U
BBTPEIIHUTE TPaBUIIA 110 MPHJIaraHe Ha 3aKOHa 33 CKIFOUYBAaHETO
Ha JJOrOBOp 3a OaHKOBA CMETKA, 33 U3IIbJIHEHUE Ha ONEepaLiy 110
Hesl, 3a U3IIBJIHEHHE Ha 3aJbJDKEHHUS MO 3aKOH, IIOCOYEHH IIO-
nony. bes nest bankarta He Moxe J1a ckimouy ¢ TUTysspst JOroBOp
3a GaHKOBa CMETKA U J1a M3IBJIHSABA OTIEPAIUH IO Hesl.

Il. OEJJA 1 MTPABHU OCHOBAHMUSA

BbankaTta 00paboTBa TMYHUTE JaHHU Ha CICIHUTE OCHOBAHUS!

1) ckir0uBaHe, U3NbJIHEHHE U MPEKPATSIBAaHE HA JJOTOBOP 32
0GaHKOBa CMETKa M IUIATE)KHU MHCTPYMEHTH, 3a NpHJIaraHe Ha
TapU(pHN W JINXBEHM YCIOBHUS, a IPH HEOOXOAMMOCT M 3a
CBHOMPAHETO Ha IBJDKMMU MO0 CMETKaTa CyMHM IO IPUHYAUTENIEH
pen;

2) u3bJIHEeHNEe HA 3AKOHOBH 3a/bJIKEHUSI:

- MEpKH Cpelly H3MHPaHeTO Ha Iapw, (UHAHCHUPAHETO Ha
Tepopu3Ma W KOPYIIHATA, MPEAOTBpaTsIBaHE HAPYIICHWs Ha
eM0apro u Ip. MeXAyIbpXKaBHU CAHKLIUY B T.4. HAOIIOAEHUE Ha
OTlepanyy, CHOpaBKH OTHOCHO KIMEHTH, HACPEIIHW CTPaHU U
OCHOBAHUATa Ha ONEPALMUTE B CHMCBLM C JIMLA, IbPKABU U
CTOKH, CTIPSIMO KOHTO Ca HaJIOKEHU MEPKH C MPE3TPaHUICH WIN
EKCTpaTepUTOPUAJIEH XapaKTep, MPOBepKa Ha pemyTanusra B
yOJINYHU U3TOYHUIM U JIp.;

*- NaHbBYHHU 3aIbJDKEHUS, B T.4. ONpEAENIsHEe, yAbpKaHe U
BHACSIHE Ha JJAHBK BBPXY JIUXBUTE;

- MEPKH 3a CHTYPHOCT Ha IUTaTeKHUTE YCIYTH;

- 32 U3TOTBSHE Ha CIPaBKM 3a BBTPEIIHUS KOHTPOI M
(opMupaHeTO Ha YIpaBIeHCKH penieHus B bankaTta n 6aHkoBaTa
rpymna, KbM KOSTO IPUHAAJIEHKU.

3) iernTHMEH HHTeEpeC:

- 3a [IPOYyYBaHE HA MOTPEOHOCTUTE U yNOBIETBOPEHOCTTAa Ha
KIMEHTUTE OT YCIyruTeé M OOCIyXBaHETo, BKJI. upe3
CerMeHTalys, aHKeTd U TMp., HabmoJaBa M aHaJIU3Upa
MON3BAHETO HA YCIYTUTe, IMpeiara MOIXOMSANIN TPOIYKTH U
YCIIOBHS, IPOMOIIMOHATHI O(EepTH U TIp., U3MpaIla ThPrOBCKU
CBHOOLIEHHUS.

4) KOHTAKT.

lll. IPEJABAHE HA JAHHH

1) Bankara e 3aibJIZK€HA M0 32aKO0H 2 MPeI0CTABS JAHHH HA!
-* Peructbpa Ha OaHKOBHUTE CMETKH U ceidore, Bogen ot bHB
mo pena Ha Hapemba Ne 12 ot 29.09.2016r. 3a Peructnpa Ha
0GaHKOBHTE CMETKH 1 cefihoBe (3a THTYISAPH U TbJIHOMOIIIHHIIH);
-* HamnuoHanHaTa areHIWs IO TPUXOJUTE 3a IEIUTE Ha
aBTOMAaTH4YCH OOMEH Ha ()MHAHCOBA MH(OPMAIHI B 001acTTa Ha
JaHBYHOTO oOnaraHe no pena Ha J{aHBYHO-OCUTYpHTENIEH
MpoIiecyalieH KOJEKC, 3a IeKIapupaHe Ha YIbPKAH TaHBK BbPXY
JINXBUTE;

-* Nupekiust "®PuHAHCOBO pazy3HaBaHe" Ha J[bp)kaBHA areHIMNSL
» HallmoHaJIHa cUrypHOCT" 3a oneparmu B 6poit Hag 30 00QCB;

- Opranute Ha AOCHACOHOTO TMPOWU3BOJACTBO MPH Y3HABaHE 3a
U3BBPUICHO MPECTBIIJICHUE OT 0011 XapakTep.

2) Bbankara pa3kpuBa wuHQpOpMAIHUSA 1[I0 WCKAaHE Ha
ONPaBOMOIIEHHU OT 3aKOHA JIUIIA.

3) 3a u3nbaneHne Ha goroopute baHkata mnpenocrass
JAHHU HA:

- TUIATeXHH CHCTEMH M JAPYrH YYacTHUIM B TMpoIeca IIo
W3ITBITHEHHE Ha TUIATE)KHH OTIePalny;

- IOCTaBYUIM Ha CHOOIUTETHH YCIYTH;

- apyxectsa oT rpynata OTP 3a cbuaeiicTBue M KOHTpOd 3a
U3ITbJIHEHNE Ha 33bJDKEHUATA 110 3aKOH;

- IOCTaBYHIIMA Ha YCIYT'H 3a ChOMpaHe HA B3EMaHUSI.

4) lannuTte ce MPETOCTABAT M HA JPYrH JOCTABYMIM Ha
YCIYrH KaTo MAapKeTUHI, BHEApsiBaHE M NOJIbpXKaHe Ha
MHGOPMALMOHHM CUCTeMH M Ap. BuHarm, korato yciyrara
mo3BoJsiBa bankaTa 1mon3Ba ICeBJOHUMI3HPAHN JaHHH.
[IpenaBane Ha nuunu nanHu u3BbH EC u EUII ce n3pbppiiBa ako
I'bpKaBaTa chbIylacHO perieHue Ha EK mpenoctaBs anexkBaTHO
HUBO Ha 3allUTa, WIM UMa JAPYTH TOAXOJIIN TapaHIIUH,
ypenenu B ['maBa V ot OP3 /1.

IV. BAHKOBA TAUHA

OnepanuuTe M aBoapuTe 10 CMETKU ca OaHkoBa TaiiHa. Te ce
paskpuBaT MO peAa Ha 3akoHAa 3a KPEAMTHUTE HHCTUTYLMH.
Turynspsr ce cpriaacasa 1a ObaT pasKpUBaHU U Ha JApYXKecTBa
ot rpynata OTII u npmepHuTe Apyxecrsa Ha bankarta.

V. TIPO®UJINPAHE

1) Ilpu BCTHIIBaHE BHB B3AWMOOTHOIICHHUS, KAKTO U TIEPHOTUYHO
cprimacHO m3uckBanusTa Ha 3MUII, bankarta oOpaboTBa HJaHHU
3a JIMIATa, 3a IUIAaHUPAHUTE U U3BBPILICHUTE Ollepaluy, 3a Ja
MIPWIOKU TOAXOAmIOTO chriaacHo riasu [I1 u IV ot I'masa Il Ha
3MUII HMBO Ha KOMIUIEKCHa TpoBepka. M3mon3ear ce
Kputepuu, periaamentupanu B SMUII, B 1.4. B rmasu I11, IV, VII.
3a menTta ce M3MOA3BAaT AaBTOMATU3UPAHH HHGOPMALMOHHU
CHUCTEMH, HO pE3yNTaThbT OT 00pabOTBaHETO WOMJIEKH Ha
o100peHue 0T KOMIIETEHTEH 0AHKOB CITY>KUTET.

2) B cdepara Ha mapketuHra baHkata o6paboTBa TaHHH 3a
KITMEHTUTE, HAIMYHOCTUTE W OINEPalUUTe 10 CMETKUTE —
4YecToTa, BHUJIOBE, IUIATEKEH MHCTPYMEHT, 3a Jla paslpelenu
KIMEHTUTe B MOAXOISIIIM €THOPOJHW TPYIH, HApUYAHU
cerMeHTH. ToBa 1o3BoJIsIBA 1a CE MPEIBUAAT IPOAYKTHUTE, KOUTO
Ouxa NpelCTaBIsIBaIN HHTEPEC 3a KIMEHTa, HaulHa U KaHAJIUTe
3a B3auMmojeilicTBue ¢ baHkara, kouTo TOH Ou mpenmouyen,
HalpuMep HMHTEPHET, MOOWIHO IPHUIOXKEHHE, Tele(GoH WIn
oduc, HIBOTO Ha UHTEPEC, YOBIETBOPEHOCT U IEPCIIEKTUBA 32
IIpoABKaBaHe Ha Bpb3kara. Taka baHkata Moxke na moadepe
gecToTaTa, KaHaja 3a KOMYHUKAIWs W TBPTOBCKUTE OodepTH,
KOUTO INpeABUAMMO Ouxa OTIrOBOPWJIM Ha HHIUBUIYaTHHUTE
MIPEAOYNTAHNS Ha KIIHEHTA.

V1. CPOKOBE 3A CbXPAHEHHUE

MuHUMATHUTE HOPMATHBHH CPOKOBe, B Kouto baHkaTa e
3aqb/DKEHa Ja CbhXpaHsBa [JaHHUTE M JOKYMEHTHTE ca
pernamentupanu 3MMUII, 3akoHa 3a cueroBonacTBoTo, JOIIK 1
JIpyTH HOPMATHUBHHU AaKTOBE, MPWIOKUMH KBM CHOTBETHHTE
neitHoCcTH Wik (puHaHcoBH yciyru. Ilpuiara ce Hal-AbATHAT
OT U3UCKYEMHUTE CPOKOBE 32 ChbXpaHeHue.
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JloroBopuTe, HHQOpPMALMATA U JOKYMEHTHTE 110 CKJIIOUYBAHETO U
U3IBIHCHUETO UM, ce chXpaHsaBaT 10 TOMMHM OT IpeKpaTsBaHe
Ha JIOTOBOpa, CHOTBETHO OT M3BBPIIBAHE HA OIICPaNUsATA.

Vil. ”HOOPMAIIUSA 3A IPABATA

Bcsiko nune ¥Ma npaBo J1a Mody4dd oT baHkaTa MOTBBpXKIEHUE
Janu ce 00paboTBaT IMYHY JaHHH, CBBP3aHHU C HETO, U aKO TOBA
€ TaKa, [ja MoJy4H aKTyalnu3upaHa HHPopMaLus Mo TO3U pasJel.
Toli uMa mpaBo Aa MOJIyYyd AAHHUTE, KOUTO € MPEeNOCTaBUl, B
CTPYKTYPHpPaH, HIUPOKO H3MOJI3BAaH M NPUTOJEH 3a MAaIIMHHO
yeTeHe (opMar WM Ja noucka baHkara ja TM IPeXBBPIIM Ha
JPYyT aIMHHUCTPATOP, KOTATO TOBA € TEXHHIECKHU OCHIIECTBUMO.
Turynspsr e 3ap/DkeH fa nHpopMupa HezabaBHO bankara, mpu
IpOMSHA Ha JaHHUTE, KAKTO U aKO yCTAHOBH, Y€ JaHHUTE ca
HETOYHM WM HENBIHM, M Ja TPeICTaBU HEoOXOAUMHTE
JTokyMeHTH. baHkata ce 3agpipkaBa Ja OTpasu ImpoMsHarTa 0e3
HEHYXHO 3a0aBsHe. Ako TUTymspsAT unu baHkata KoHcTaTupa
HETOYHOCT Ha JaHHWTE, MO HckaHe Ha Turynsips bankara
orpaHn4aBa 00paOOTBaHETO Ha JaHHHUTE. baHkaTa Moxe Ja
MpEeYCTaHOBU W3MBJIHEHHETO Ha OIEpaluy, aKo HETOYHOCTTa
BOIU 10 CBHMHCHUS OTHOCHO HACHTU(HKAIIATA,
IpEeACTaBUTEIHA BIACT, WJIM BB3MNpemsaTcTBa baHkara na
M3IBJIHHU CBOE 3aIbJDKEHHE 110 3aKOH, CBBP3aHO C ONEPaLHHTE.
Axo bankaTa 00paboTBa JaHHUTE HENPAaBOMEPHO HIIU aKO T'U
CBXpaHsABa cIe] M3TUYaHEe Ha CPOKa 3a ChbXpaHEHHe, 0e3 1a mMa
OCHOBaHME 3a TOBAa, THUTYISAPAT MOXeE Ja IMOUCKa Ja ObaaT
m3TpUTH. B Te3m ciryuam, BMecTo m3TpuBaHe, THTYIAPAT MOXeE
Jia noucka bankaTa 1a orpaHu4u 00paboTBaHETO.

Tutynspsr uMa mpaBo a Bb3pa3u cpelly oO0paboTBaHETO Ha
JAHHUTE HA OCHOBAHHE JETHTHMEH WHTEPEC, BKIIOYHTEITHO

npodunupane, KakTo M cpemry oO6pabOTBaHETO 3a TUPEKTEH
MapKeTHHT, KOTO BKIIOYBA M MPOQIINPaHE, JOKOIKOTO TO €
CBBP3aHO C TUPEKTHUS MAPKCTHHT.

VckanusTta 3a KOPHTHpaHE M aKTyalu3upaHe Ha JaHHU ce
Haco4BaT KbM CIIy)KUTEINTE B OAHKOBUTE O(HCH.

Jpyrute mpaBa ce OCBINECTBABAT C NHCMEHO 3asBICHUE [0
ajZipeca Ha ympasieHUe Ha baHkaTa WM MO €l1EeKTPOHEH MBT MO
pema Ha 3aKOHA 3a EIEKTPOHHHUSA NOKYMEHT W EICKTPOHHHUS
noanuc Ha aapec gdpr@expressbank.bg.

3adBIEeHHETO CBHABpXKA HMe, aJpec U JAPYTH [aHHH 3a
nACHTU(HKAIN, OIMCAaHNE Ha UCKAHETO, IIPeaIodnTaHa hopma
Ha KOMYHHKAIVs, TIOAMNC, 1aTa Ha [I0JjaBaHe Ha 3asgBICHUETO U
azgpec 3a kopecnoHaeHIus. [Ipn momaBaHe Ha 3asBICHHETO OT
YIT'BJIHOMOILIEHO JHIE KbM 3asBICHHETO Ce MpHlara U U3pU4HO
ITHTHOMOIITHO ¢ HOTapuajHa 3aBepka Ha moxmuca. CpoksT 3a
OTrOBOp € €IWH Mecell OT ToJlydaBaHe Ha HckaHeTo. Ilpm
HEOOXOAMMOCT TO3M CPOK MOXe Jia OBJe YABIDKEH C OIle ABa
Mecella, KaTo ce B3eMaT MpeIBHI CIOXKHOCTTa M Opoil Ha
uckanusTa. bankata uHbopmupa THUTYHAps yIobIKaBaHETO B
CPOK OT eIIMH MeceIl OT ITOJIyJYaBaHe Ha HCKAHEeTO, KaTO II0COYBa
U IPUYMHATE 32 3a0aBSHETO.

Ceraacuo 33JI/1 npu HapymeHue Ha npasata My no OP3]] unu
no 33JI/] Bceku cyOeKT Ha JIMYHM JaHHU UMa MPaBo JAa ce3upa
KomucusTa 3a 3amura Ha INYHATE JAHHU B €THOTOAUIICH CPOK
OT y3HaBaHE Ha HapyLIEHUETO, HO HE MO-KbCHO OT MET TOJUHU
OT M3BBPIIBAHETO My, KAKTO U Ja 00)KanBa akTOBE U IEHCTBUSA
Ha aJMMHHCTpaTopa U 0oOpaboTBalys JaHHU MO ChIAeOEH pen
Ipes CbOTBETHHS aJMUHHCTPATUBEH ChJ 110 OOIUTE MpaBHiIa 3a
MOACHIHOCT.

IMonsikora mMpu CKJKYBaHe M H3NbJIHeHUE HA JAoroBoputTe THUTYIAPAT ce MpeACTABIABA WM U3BBPUIBA JIEHCTBUSI ChC
ChIEiCTBHETO HA JPYrH JHIA KATO NHIHOMOLIHUIHM, POJAUTENIN, HACTOWHHIM U np. B Ta3m Bpb3ka bankaTta ch0upa u
00pa6oTBa M TexHnTe TaHHu. UH(opManusaTa B TO3M pa3jiesi ce OTHACS U 10 JAHHUTE HAa Te3W IPYTH JHUIA, ¢ M3KJII0YeHHe Ha
undopmManuaTa, 0003HauyeHa ¢ ,*“, KofTo ce oTHacsA camo 10 TuTyasipuTe Ha GAHKOBH CMETKH.
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