& excnpecbark

oip group

ORI YCJIOBHUSA HA “ EKCIIPECBAHK” A/l
3A IVTATEXKHHU CMETKH 1 VIATEXXKHU YCJIIYT'U 3A UHAUBUAYAJIHU KJIMEHTHU

Hacrosmute o0mu ycIoBHS ce puiaraT B OTHOIICHHUATA Ha bankaTa n HeHHNTE HHINBHyalHH KIIHCHTH BEB BPB3Ka C JOTOBOPHTE
3a IJIATEKHH CMETKHM — pas3IlIalllaTelHH, CIIECTOBHH, AETCKM CMETKH, IUIaTe)XKHa CMETKA 3a OCHOBHH ONEpalud, KaKToO U IO
OTHOILIEHHE Ha NJIATEeKHHUTe MHCTPYMEHTH, KOUTO baHkaTta mnpefocTaBs Ha KIMEHTHTE CH, BbB BPB3Ka C ONEPHPAHETO ChC
CMETKHTE UM.

OTaenHHUTE TOTOBOPH C€ CKIIFOYBAT ¢ HOANMMCBAHETO HA IPEAOCTaBeHH OT bankara ¢opmymsipu. ToBa ce H3BBpIIBAa B 6AHKOB KJIOH..
OOmuTe ycIoBHs ChCTaBIIABAT HEPA3/elHA YacT OT ChIBPKAHUETO Ha TaKa CKIIOYEHUTE JOTOBOPH.

“ Excnpecoank” AJl e 6aHKa, JIHIICH3MpPaHA ChITIACHO 3aKOHA 33 KPEAUTHUTE HHCTUTYIIHH, ChC CeAANuIe rpax BapHa u angpec Ha
ynpaBienue rpan Bapua, Oynesapn “BramucnaB Bapaenuwmk” Ne 92, Bmmcano B Tovprosckust peructbp ¢ EMK 813071350.
[eiinocTTa 1 QuHAHCOBOTO ChCTOsHME Ha BaHkarta ca mox Haj3opa Ha Bwiarapcka mapoana 6anka (BHB) u Komucusita 3a
¢unancos nagzop (KOH).

B HacTosmuTe 001mu yciaoBus T4 1ie Ob/ie Hapu4aHa 3a KpaTkocT “ bankara”.

CTpaHu 10 BCUYKH JIOTOBOPH, YpeICHHU MO-10y ca bankara u Tutyaapsar Ha cMeTkarta wid ChTHTY/ISIpUTE HA CMETKaTa IpU
ChBMECTHAa CMETKa, MOAPOOHO HMHAMBHIYAIM3WPAHW B JIOTOBOpA 3a OTKpHWBaHe Ha OaHKOBa CMETKa , HApPWYaHU IO-HATATHK
“Turynsap”.

Bewnuku kimaysu mo-aoiy, Kouto pedepupat KbM , TUTYIsp” B €IMHCTBEHO YUCIIO, B CIIyYanTe HA ChBMECTHA CMETKA, C€ OTHACAT U
3a IBaMaTa ChTHTYJISIPH.

B®B BcHUKM Kiay3W, KbAETO ce M3MOi3Ba ,baHka“, TepMUHBT € eqHO3HAueH ¢ TepMUHA , 0cTABUMK HA MJIATE:KHH YCJIYrd
(AIY)". Bankara e JOCTaBYMK Ha IUIATE)XXHH YCIyrH 3a 00CIy)KBaHE HA CMETKAa MO CMHCHIIA Ha 3aKOHA 3a MUIATeKHUTE YCIYTH U
IUIATE)KHUTE CUCHTEMHU.

BAHKOBU CMETKH

bankara OTKpHUBa CICIAHUTE 0aHKOBH IIJIATEXKHH CMETKH — pasruranaTeiiia, CueCTOBHA, MIIATCKHA CMETKA 32 OCHOBHU OIICpaIliu U
JETCKa CMECTKa.
HpaBHnaTa 3a pasruiamaTesHaTa CMETKa C€ IpujiaraT M 3a OCTaHAJINTE IJIATEKHU CMETKHU, JOKOJIKOTO B JOTOBOPpA WJIN HACTOAMINUTE

OO0mH yclIoBHs HE € YTOBOPEHO IPYTo.
A. PASIVIAINATEJIHA CMETKA

. HIPEAMET HA 1OT'OBOPA

I.1. TTo cmara Ha morOBOpa 3a pasUamareirna cMeTka bankara
ce 3abJDbKaBa Jia OTKpre Ha TUTYIsAps pasruiamaTeiHa CMEeTKa 3a
W3MBITHEHNE HA TUTATEXKHU OTepalid, IIOCOYEHH B HACTOSIIUTE
OOIIM yCJOBUSA WM JIOTOBOPEHH JOMBJIHUTEIHO, H 3a
ChXpaHeHHEe Ha TapH, IJIaTUMH 0e3 CPOK Ha MpEeAn3BecTHe, 1a
3amrama Ha TUTyIsipst JIUXBaTa, ABIDKAMa BBPXY aBoapa Io
CMeTKaTa M Jia U3MbJIHIBA HapeICHUTEe OT TUTYSApS TUIATS:KHH
omepanuu, a TUTYIAPAT ce 3aab/bKaBa Jia 3amiania Ha bankata
JIOTOBOPEHHTE JIMXBH 1O JeOWTa Ha pasIuiamaTesaHaTa CMETKa,
KaKTO ¥ TAKCUTE ¥ KOMUCHOHHTE, JBIDKIMU 33 TTOITbPKaHETO Ha
CMETKaTa, 3a U3BBPIICHUTE 10 Hesl TUIATeXKHU U IPYTH OTepalluy,
3a APYTH YCIYTH, CBBP3aHH ChC CMETKATA.

1.2. Tlo pa3mnamarenHaTa CMeTKa C€ OTpPa3sBaT B3aUMHHUTE
MIApUYHU B3EMaHMs U 3abDKeHus Mexny bankara u Tutymsps,
BB3HUKHAM OT €JHa CTpaHa [0 CWIaTa Ha JOTOBOpa 3a
pasriaiaTesiHa CMETKa M OT Jpyra CTpaHa 0 CujiaTa Ha
JloroBopa 3a oBbpApadT, aKO UMa TaKbB.

1.3. Pa3mnamarenHaTa cMeTKa ce M3I0J3Ba 33 M3BBPINBAHE Ha
IUIATEKHU OMepaluu, KaTo TPEXBHPISHE HA CPEACTBa IO
pasmiamaTtenHa cMetka Ha Turynsaps npu bankata wium mpu
apyra OaHKa WM IUIATEKHA HHCTHUTYIHS), HM3MBIHCHHE HA
TUPEKTHH JTeOUTH, KPEIUTHH TIPEBOJAU, H3MBIHEHHE Ha
oTIepanyy Ype3 MIaTeKHN HHCTPYMEHTH, KaKTO U 3a TOITydaBaHe
Y M3BBPIIBaHEe Ha 0€3KacOBH IUTAIIAHUs, 32 BHACSHE U TETJICHE
Ha CyMH B Opoii.

II. OTKPUBAHE HA CMETKATA

[I.1. Bankara oTKpWBa pasIuialiaTesiHa cMeTka Ha TUTYISps B3
OCHOBA Ha MOJIHCAH MEXy CTPAHHUTE JOTOBOP 32 OTKpUBAHE HA
pasmiamaTesiHa cMeTka mo omo0peH ot bankara obpaserr.

[1.2. Bankara nMa mpaBo J1a OTKaKe /1a OTKpHE pa3IlIaliaTeTHa
CMETKa.

[1.3. [loroBopbT 3a pasmuamiatellHa CMETKa ce MOAINCBA OT
Turynsaps. 3a Turyndpun ngena MM JIuna ¢ OrpPaHUYEHA
JIeecriocOOHOCT ce MpuilaraT ClelUaIHuTe PeXXUMH, U3sICHEHH B
MOCBETEHHS Ha TOBA pa3nen oT OOUINTe yCIoBU.

1. I'BJIHOMOIIHHUK

II1.1. TutynsapsaT MoXe J1a ce pa3nopek/a ¢ MapuTe Mo CMeTKaTa
JIMYHO WJIU Ype3 MIbJIHOMOILIHUK.

I11.2. TTTHOMOIITHOTO 32 pa3mopexaaHe Mo GaHKoBaTa CMETKa
ce CbCTaBs B IHCMEH BHUJ, KaTo MOANUCHT Ha TuTymsps-
YITBJITHOMOIIUTEI C€ 3aBepsiBa UM OT HOTApUYC, WU JPYTo JIULE
C yIOCTOBEPUTEIHA KOMIIETEHTHOCT, UM OT ONPABOMOLIEH OT
bankata HEMH CIyXUTeN, Cpelly 3aljaljaHe Ha  Takca,
npexsuzneHa B Tapudara Ha Bankara.

B ciyuail Ha HOTapUaJIHO TBIHOMOIIHO WU TAKOBA, 3aBEPEHO OT
JIpyr OpraH ¢ YAOCTOBEPUTEIHU (YHKIMM, OPUIMHAIBT Ha
II'BJIHOMOIITHOTO cliefiBa Ja Obje npeacTaBeH npen bankara.
OpuUrvHanbT Ha I'BIHOMOIIHOTO C€ 3agbpika OT CTpaHa Ha
bankara, OCBEH KOraro JOKyMEHTBT € HEoOXOomuM Ha
MBTHOMOIIHUKA 3a HM3M0J3BaHe W mpeln Apyru (pasiuvHH OT
OaHkaTa) JTUIA - B TO3U Ciay4ail BaHkaTta 3amgbppika Komme Ha
JIOKyMEHTa, 3aBepeHO 3a ,BspHo ¢ opurmnama” m camopbueH
HOJINC, IOCTABEHU OT MbJIHOMOIIHHUKA WM YI'BIHOMOLIECHOTO
JuIe.

I11.3. bankaTa HIMa Jja pa3pelny pa3nopexaaHe ChC CPEACTBA IO
CMeTKaTa OT IBIHOMOIIHHK OT MOMEHTa, B Koifto e Omma
IIUCMEHO YBEIOMEHa 3a OTTEISHE Ha IBJIHOMOLIHOTO OT
Turynsaps. YBe1OMICHUETO 3a OTTErIIIHE HA IBIHOMOLIHOTO CE
no kinoH Ha bankara. baHkata He HOCH OTIOBOPHOCT 3a
M3BBPLICHH IIAAHNA [10 HAPEXKAaHe Ha IBIHOMOLIHUK, KOTaTo
He ¢ Omna CBOGBPEMEHHO M HAAIEXKHO YyBEAOMEHa, de
I'BJIHOMOILIHOTO € OTTErJIEHO.

III.4. B cayyaii, ye bankata mnomyun wiM Yy3Hae 3a
IPOTUBOpEUNBa UH(OPMALMS WM JOKYMEHTAlUs BbB BPB3Ka C
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npaBoto Ha [IbIHOMOUIHMK Jga TipeacTaBisiBa TuTynsps,
bankaTta ¥Ma mpaBo Ja OrpaHWYH WU CTIPE PaslopeKIaHUATA
ChC CpeicTBaTa IO CMeTKara OT [IbJIHOMOIIHUKA 10
paspemiaBaHe Ha CIopa WM HM3SICHSABAaHE Ha MPOTHBOPEUHETO.
[TomoOHM nEeHCTBUS ce U3BBPILIBAT B MHTEpPEC HA TUTYISPSI; TE HE
MIpeICTaBIABAT HEM3IBbIHEHHE Ha 3aJbJDKCHUATa Ha baHkara,
HHUTO Ca OCHOBaHHE 33 aHTAKMPaHE Ha OTTOBOPHOCTTA H.

IV. CPEACTBA 3A JOCTDBII JO CMETKATA

IV.1. Tutynaspar uma MpaBo Aa ONEepUpa CbC CMETKaTa CH TI0
BCEKH €JIMH OT HAYMHHTE, JOTOBOPEHM MEXay Hero M baHkara
IIPY OTKPUBAHETO HAa CMETKATA WJIH MO-KHCHO.

IV.2. TlnaTexxHUTE TOKYMEHTH CE ChCTAaBAT HA XapTHUEH HOCHUTEI
U ce JeTo3upaT B OAHKOBUSI KJIOH, KBJIETO CE BOJU CMETKATA.
IV.3. o cuiata Ha OTAETHO criopasyMeHue baHkata Moxe na
mprueMa IUIaTeKHUTE JOKYMEHTH II0 €NEeKTPOHEH ITbT TIpH
Clla3BaHe Ha U3MCKBaHUATA HA 3aKOHA 32 €JICKTPOHHUS JOKYMEHT
Y €JIEKTPOHHHUS TIOJIHC WIIH IO IPYT AOIYCTHM OT 3aKOHA HAUYUH
WK Jla U34aJ1e TUIATE)KEH HHCTPYMEHT.

V. IINTAIIAHE HA KOMYHAJIHU YCJIYI'U YPE3
JUPEKTEH JEBUT

V.1. Turymsapar Moke Ja TUama 3aJbDKEHHATa CH  KbM
Jpy’KecTBaTa - JOCTABUHMIM HA KOMYHAIHU YCIYTH WIH KbM
JIPYTH JIUIA Ype3 TUPEKTeH JIeOnT.

V.2. Ako 3Kellae 1a Ce BB3IOJ3BA OT Ta3d BBH3MOKHOCT,
Tutynspsar TpsOBa 1a ce sBU B eqUH OT oucuTe Ha GAHKOBHUS
KJIOH, ¥ J1a ofane A0 baHkaTa mUCMEHO ChIIIacHe 3a TUPEKTeH
nebut nmo obpaser, npenocraBeH oT bankara. B cwriacuero 3a
IUPEKTeH AeOUT TUTYISAPAT 3abJDKUTEIHO ClieBa Ja MOCOYH
MaKcHUMaJleH pa3Mep Ha cymaTta, J10 KoiTo baHkara Moxe na
W3ITBITHY, KaTO CTPAaHUTE MPUEMAT, Ue TaKa MMOCOUYSHHs pa3Mep e
oyakBaHaTa oT TUTyJsipsi CTOHHOCT Ha omepamusiTa IO
cmuchia Ha wi. 59,am.1, 1.2 ot 3ITVIIC. Ta3u cyma e chIlo Taka
BaXHa BBB BpB3Ka OTTOBOPHOCTTa Ha baHkara 3a
BB3CTAHOBSIBAHE Ha pa3pelieHd, HO OCHOPEHH IJIaTeKHU
oIepanny, KakTo € MOSCHEHO B Pa3Jiesia OTHOCHO OTTOBOPHOCTTA
Ha baHkara.

CehriiacueTo MoXxe fa ObJIe 1Mo IcHO eTHOKPATHO 32 IJallaHe
Ha MHO3KECTBO CMETKH KbM CBIIMS JOCTABYUK.

3aegHO CBC CBITACHETO 3a JAUpPEKTeH aeoutr Turymspsr
MpeZIcTaBsl U TmocjenHara cu (akTypa 3a TUIATEHH YCIYTH KbM
BCSIKO JIPY’KECTBO, B 110132 Ha KOETO J]aBa ChIIache 3a JUPEKTEH
neour.

V.3. Ha yroBopeHata ata ChOTBETHOTO JPYXKECTBO — JOCTABIHK
Ha KOMYHajJHa yclyra rojaBa A0 baHKkaTta JUPEKTHO WU Ype3
npyra 0aHKa, B KOSTO MMa OTKpHUTa CMETKa, HapekIaHe 3a
IUpEeKTeH JAeOUT 3a 3amjallaHe Ha JbiDkuMara cyma. [lpu
MojyyaBaHe Ha HapeXJaHeTo, baHkara TmpoBepsBa Haiu
HapeXJIaHEeTO ChOTBETCTBA HA JaIEHOTO OT TUTYISAps chriacue,
1 aKo TI0 CMETKaTa € OCHT'YPEeHO JOCTaThYHO MOKPUTHE, CyMaTa
ce IPEeBEeX1a Ha JIPYKECTBOTO-I0OCTABUHUK.

[Ipu moryuaBane Ha HapeXAaHe 3a IUIANIAHe C TUPEKTEH IeOUT
3a CyMH, HaJBUIIABAIM MAaKCHMallHUS pa3Mep, IOCOYEH B
nmaneHoto ot Twurymsips cbriaacue, baHkata He W3MBIHIBA
HapexxaaHero. B Te3u cimydam KiumeHTHT cieaBa M3pUYHO 1a
paspernu (0100pH) U3ITBIHCHUETO HAa TaKaBa ONeparus.

V.4. B npensuneHn OT HOPMAaTHBCH aKT CIIydaH CBITACHETO 3a
M3MBIHEHHE MOXKE J1a OBl MONAACHO JO MONydyaTelsl WIN IO
HETOBHS JOCTABYUK Ha TUIATEIKHH YCIYTH.

V.5. Jlatara 3a muianjaHe € ompejeieHa B JOTOBOP MEXIY
baHkaTa W CHOTBETHOTO APYKECTBO M C€ MpUJIara 3a BCHYKH
HEHHM KIIMEHTH.

V.6. [IppBOTO Mamane ce M3BBPIIBA MpPE3 MeEcela, CIeABAI]
TO3H, Tpe3 KOUTO € 1aJIeHO ChITIACHETO 3a IUPEKTEH JeOUT.

V.7. TutynsapsAT uMa IpaBo Ja OTTETIH JAJCHOTO CBIVIACHE 32
JIMpEKTeH eOUT ¢ MICMEHO YBEJIOMIIEHHE 10 KJIOH Ha bankara.
Bankara He HOCH OTrOBOPHOCT 3a IUIATEHUW CYMH, KOTaTo HE €

CBOCBPCMCHHO YBCIOMCHA, Y€ CBITIACUCTO € OTTECTJICHO.

VI. HAPEXKJIAHE 3A IIEPUOAUYEH ITPEBO/]

VIL.1. Tutynsapsar Mosxe fa npeanodeTe Ja Hapeau N3BbPIIBAHETO
Ha MHOXXECTBO MICHTWYHU WM CXOJHU IUIATCKHH OIEPAINH C
elHO IUIATE)KHO HapexaaHe (HapexaaHe 3a INepHOJHYeH
HpeBox), koeTo baHkaTa MepHoANYHO H3ITBIIHABA Ha TOCOYCHHUTE
B HETO JIaTH.

VI.2. Hapexxnanero 3a mepuogudeH NpeBo TpsOBa aa Obie
MOJTy4eHO Hal-paHO 2 paOOTHM AHU Ipenu yKazaHaTa jJaTa 3a
Iamade. B mpoTuBeH ciydail mMbpBOTO IUIAIIAHE CE M3BBPIIBA
Ha (UKCHPAHOTO 4YHCIIO OT Mecela, CleJBall Mecella Ha
HOJTyJaBaHe HA HapeXAaHETO 3a mpeBoj B bankara.

VI.3. Koraro wW3mbIHEHHETO Ha IUIATEXKHO HapexaaHe 3a
MEepHOANYCH IPEBOA B MOJI3a HA TPETO JHIE U HAPEKAAHETO 3a
MEepPHOJMYCH TPEBOJ IO CIIECTOBHA CMETKa CE Maja B COWH U
CBIIM JICH, ITBPBO C€ M3MBIHABA HAPEXKIAHETO 32 MEPHOTUUCH
IPEeBOJI B MOJ3a HA TPETO JIMIIE, a CIEA TOBa HAPEXKAAHETO 3a
MEepHOANYCH IPEBO MO CIIECTOBHA CMETKa.

VI.4. banHkara Wu3BBpIIBA IEPUOAWYHHM TIPEBOAU, UHUATO
€IMHUYHA CyMa € paBHa MUHUMYM Ha 1QnmB. MM paBHOCTOHHOCT
B UyXX/Ia BaJyTa.

VL5. Tutynsipsr uMa paBo /1a OTTETIH HapeKAaHe 3a MPEBOI C
MHUCMEHO yBeJOMIICHHE /10 KJoHa Ha bankaTa. bankara He Hocn
OTrOBOPHOCT 32 M3ITBIIHEHH PEBOAM IT0 HAPEKAAHHUS, KOTaTo He
€ CBOCBPEMEHHO YBEJIOMEHA, Y€ CHIINTE Ca OTTEIICHH.

VII. DYHKIIUOHUPAHE HA CMETKATA

VII1.1. bankaTa U3IIbIHABA IUIATEXKHH HAPEXKAAHUS, CAMO aKO €
nocodeH IBAN Ha momyuartens mo omeparusara, MeXKAyHAPOICH
OankoB umeHtu(pkamumonen kox (BIC) wa Oankara Ha
HOJNydaTens, WIH IPYT ChOTBETEH HIACHTH(UKATOp, KOHTO €
WHIMBUyallU3Upal 3a IPyTry IIATeKHH CUCTEMU.

B orkioHeHne Ha npenxoAHoTo, baHkaTa e M3NBIHABA
IUIATEKHU HapexnaHus 3a u3pbpmBaHe Ha CEITA kpenuten
mpeBoan W 0e3  MOCOYeH  MEXAYHapoaeH  Ou3Hec
unenrudukauones koxa (BIC).

VII.2. [Inamanero Moxe Ja ce W3BBPIIM caMo JIO0 pa3mepa Ha
MOKPHUTHETO, TIPEJCTaBIABAIIO HAIMYHOCTTa MO CMETKaTa M
JOTOBOPEHOTO ¢ baHkara JomycTMMO HaJBHIICHHE HA
TUTAIAHKATA HaJl HATMYHOCTTA [0 cMeTKaTta (0BbpaApad).

Ipu n3n0N3BaHE Ha CPECTBA 3a OTAANICYCH JIOCTHII 10 OaHKOBA
CMETKa — IUIall[aHe MOXKE Ja Ce HW3BBPIIM OO0 pa3Mmepa Ha
MOKpUTHEeTO, 00sBeHO oT baHkaTa Ha  CHOTBETHHA
ABTOPH3AIMOHEH LIEHTHP (KapTOBHS ONEPaTop), KOETO MOXKE Jia
Ce OTKJIOHSBA OT IIOCOYEHOTO B MPEAXOAHOTO H3PEUYCHHE B
cllydanTe, NPEIBHACHH B JIOTOBOPUTE 33  IUIATCKHHUTE
MHCTPYMEHTH.

VI1.3.baHkara perucTpupa miaTeXXHUTE JOKYMEHTH [0 pesia Ha
MOCTBIIBAHETO MM HIIH IIO0 pejia, JOTOBOPEH B HApEXJAHETO 3a
HEePHONYHH TIIAIAHUS.

VIIL.4. bankarta M3NBJIHSIBA IUIALIAHUATA MO XPOHOJIOTHYHHMS
pen, B KOUTO ca mocThIuiIu HapexnaaHusra. He ce gomyckar
YACTHYHM IUIAMAHKS 110 OTJACIHHU IIATEKHH HApEeKNAHHS IIH
HapeXXAaHHA 32 TUPEKTeH AeONT. AKO IIPH HACTBIIBAaHE HA pela
3a M3IIBJIHCHUE Ha €IWH IUIATE)KCH JNOKYMEHT MOKPHTHETO 10
CMeTKaTa, € HeAOCTATBhYHO 32 M3MBIHCHHETO My, BaHkara
oTKa3Ba Iutanadeto. [lo-gomy ca mocoyeHn M3KIIOYEHHUATA OT
TOBa TIPaBHJIO, KOHTO C€ OTHACAT JO U3MIBJIHCHHCTO Ha
HEePHOMYHHUTE IPEBOIN ¥ AUPEKTHHS JICOUT.

a) OTHOCHO HapeXIaHUsTA 3a NMepHoaNYeH npeBox — baHkara
M34aKBa JI0 Kpas Ha CHOTBETHHsI paboTeH JieH (MOCOYeH KaTo
Jata B HApEXKIAaHETO 3a MepHOJUYEH MPEeBOJ) M IpH JIMICA Ha
MOKpUTHE [0 pa3lulaliaTeHaTa CMeTKa (WM HeI0CTAaThb4HO
HOKPHTHE), OTKA3Ba ONEPALMATA,;

©) OTHOCHO HapeXIaHWsATa 3a AUpPeKTeH 1edMT — bBankara
u3yakBa 5 (er) paGoTHM AHM, B KOHTO CPOK Ce BKIIOYBA M
JICHAT, B KOMTO HapeXXJaHUATA ca IOCTHITIIIH, KAKTO U JaTaTa Ha
IUAllaHe M TPH JHIca Ha MOKPUTHE (MM HEZOCTATBYHO
HOKPHTHE), OTKA3Ba ONCPALMATA,;

O6uwu ycnosus Ha ,EkcripecbaHk” ALl 3a nnamexXxHu CMemKu U NiamexHu yciyau 3a UHOusudyanHu knueHmu pedaxkyusi 2

20191106131(1).



VIL.5. [1pu u3BbpiiBaHe Ha rmiamaHusita baHkata He cjaeau 3a
3aKOHOCHOOPA3HOCTTA Ha CIEIIKUTE, OCBEH aKO C HOpMaTHUBEH
aKT e MPEeABUACHO JIPYTo.

VI1.6. Axo ToBa e mpeABHIIEHO B HOpPMAaTHBEH akT, baHkara

MOXKE Ja H3UCKa npeaACTaBAHETO Ha  JONNBJHHUTEJIHA
l/ll-l(l)OpMaIIPIﬁ Wi J0II'bJHUTEJTHHU JOKYMEHTH, KaKTO U caMa
Ja C”b6€pe TakKkaBa JOIbJIHHUTCIIHA I/IH(l)OpMaLII/Iﬂ n/unn

JIOKYMEHTH, HEOOXOIWMH 3a W3IMBIHEHHETO Ha Oleparsira.
Jluricata Ha TakaBa MH(OpMAIMsA W/HIA TOKYMEHTH MOKe Aa
O0bae ocHoBaHMe BaHkaTa fa oTKaske Ja HM3MBJIHM IUIATEXKHA
orepanus.

VII.7. bankara Moe 1a 0OSIBM THEBHM JIMMHUTH 3a TErJIcHE Ha
CyMH B Opoii WM J]a YCTAHOBH M3MCKBAHE 32 MPEAN3BECTUE TIPH
TerjeHe Ha CyMu B Opoil Haj onpeliesieHa cyMma.

VI1.8. bankara wmMa mpaBo Ja TOCTaBU W3UCKBaHHUA 32
MoJAbpKaHe Ha MMHUMAJIHO calgo IO CMeTKara, KOUTO ce
ompexnenar B Tapucgara na bankara. [Ipu Hew3mbITHEHNE HAa TOBa
3agb/okeHHe baHkaTa uMMa mpaBo Ja 3akpHe CMeTKara IIo
npeaBuieHus B HacTosumre OOMHU yCIoBUS pexl.

bankara nma npaBo Ja 3agenu (pesepBupa) HeOOXOAUMHUTE CyMH
3a MOKpUBAaHE HAa MPEACTOSANIN TUamanus Ha TUTYIAps, KaTo He
M03BOJISIBA TUIAIIAHUSTA JIa HAPYIIAT pa3Mepa Ha pe3epPBUPAHUTE
cyMmu. PesepBalust Ha CyMH ce IpaBU 3a MOTaCUTEIHU BHOCKH C
HETIOCPEICTBEHO MPENCTOSII MaeK 10 KPEIUTH, OTITYCHATH OT
BbankaTta — pe3epBUpaHETO € M3BHPILBA NPH HAINYHU CYMH HE
noBede oT 2 (Ba) AHH IPEIH Majieka Ha BHOCKATA.

VI1.9. bankara n3nbJIHABA IUIATEXKHU OTIEpAIIdH, CaMO KOTaTo ca
paspemienn ot Tutynsps. Paspemienuero 3a W3INbJIHEHHE Ha
IUIATeXKHA OTIepanus MOXKe J1a ObJie OTTETIICHO OT TUTYISIpS 1Mo
BCSIKO BpeMe, HO HE M0-KbCHO OT MOMEHTA, B KOWTO OTepanusiTa
e cranama HeoTmeHuMma cbriacHo T. VIL10. 3a Tasm men
Turynsapsar cienBa Ja IoAale HUCMEHO YBEAOMIICHHE [0
0aHKOBUS KJIOH, KBAETO € TIOAAJCH TUIATeKHUS TOKYMEHT, KaTo
IIPUJIOXKU U KOIIME Ha MJIaTeXHUS JOKYMEHT, KOMTO OTTETJIs.
[Ipu oTTerNIsiHE Ha TUTATEXKEH JOKYMEHT, Kacaell] H3ITbJIHEHIE Ha
nopenuia OT IJIaTEeXKHU ONepalydu BCHYKH OBICLIN IUIATEKHU
oIepaLyuy ce CMATAT 32 Hepa3pelLIeH!.

VI1.10. Tutynsipst He MoOKe [1a OTMEHH HapeKIaHe Clel
Hojay4yaBaHeTo My B bankara.

KoraTo miare)xHaTa ornepanus ce H3BbPIIBA N0 HHUIIMATHBA HA
nonydatens (IupexTeH IeOWUT) WM upe3 mosydarelst (KapToBH
TpaH3akuuu), TUTYIAPAT-TUIATE]] HE MOXE Ja OTMEHS
Hape)xJlaHe clie/l IpeAaBaHeTo My WM ClIe/l KaTo € Jajl ChIylacue
3a U3MBIHEHUE HA OTIEpaIlHsITa B I10J13a Ha MOTyJdaTes.

IIpu nupexTeH edUT TUTYIAPAT, aKO € IUIaTell 10 OIepalyaiTa,
MO>K€ J1a OTMEHM HapexJaHe Hal-KbCHO O Kpas Ha paOOTHHS
JIeH, TIPEeIX0XK a1l YTOBOPEHHS IEH 3a 3aIbJDKaBaHe Ha CMETKaTa
My.

Cnen W3THYaHETO HA TE3W CPOKOBE, HO HE TIIO-KbCHO OT
3aBepsiBaHE Ha CMETKaTa Ha IOJydaTels, HapeXIaHe MOXKe Ia
ObJic OTMEHEHO caMo ChC chIviacueTo Ha baHkaTa, a B cixydanTe
Ha M3peucHue 2 ¥ M3peucHre 3 Ha HACTOSIIIIATa TOYKa Ce H3UCKBA
Y CHIIIACHETO Ha MOMyYaTes.

VI1.11.1 OcBeH ako He € YroBOpPEHO ApYyro, mpuemMa ce, 4e
IUIATE)KHOTO HapekJaHe, MOAAZCHO Ha XapTHEH HOCHUTENd, €
monyyeHo B baHkara Ha TOCOYEHHWTe B HEro Jara M 4dac,
YIOCTOBEPEHH C TOJAIMKCA HA CHOTBETHHS OAaHKOB CIY)KHTEI.
Koraro MOMEHTBT Ha IOJTydaBaHe HE € ouIHancH paboTeH aeH,
HapeXJIaHEeTo ce CMsATa 3a IOIy4€HO Ha cileBallus paboTeH IeH.
[TnaTexxHUTEe HapeXKTaHWsS, TOITYYEHH HA XapTHEH HOCHUTEI Ce
U3IBJIHSBAT KAKTO CIE/Ba:

A) 3a mamaHusi B JieBa;

- 3a rmantane uype3 BUCEPA u BbTpemIHOOAaHKOBH NPEBOAN —
HapeXJlaHUATa ce U3NBIHABAT B ACHS Ha MOJY4YaBaHETO UM aKO
ca mocteiman B barkata no 14.004aca. B nporuBeH ciydaii ce
M3ITBITHABAT HA CleaBamus paboTeH JIeH;

- 3a uamane ype3 RINGS —nHapexxnanusTa ce M3MBIHABAT B
JICHS Ha TTOJTy4aBaHEeTO MM ako ca nocthiiy B bankara no 14.30

yaca. B mpoTuBeH ciyyaii ce U3IIbIHABAT Ha ClIeBaIIHs paboTeH
JCH,

B) 3a miamaHus B APyru BajayTH, ¢ u3kiw4denue na CEIIA
TPEeBOIU:

- HApeX/IaHe 3a IJIAlllaHe B €BPO, 32 KOETO HAPEAUTENST U3PHUUHO
€ IoCoYnII, 4e He ucka aa 0b/e u3nbiaHeHo kato CEITA kpeauteH
MIPEeBO/I, MBEUIAPCKU (paHKOBE, OPUTAHCKH JIMPHU WM IIATCKU
nonapu Ime Obae MOAAaJeHO 3a W3IBbIHEHWE Hail-KbCHO Ha
cienBauus paboTeH JIeH;

- HApeXIaHe 3a IJIAllaHe B €BPO, 32 KOETO HAPEAUTEIST U3PHUUHO
€ IoCOYNII, 4e He ucka aa 0be u3mbiaHeHo kato CEITA kpeauteH
MIpeBoJI, MBEHIIapcku (ppaHKoBe, OPUTAHCKH JIUPH WIH IATCKU
nonmapu 1me ObJe TOHaJeHO 3a W3IBJIHEHHE B JCHA Ha
MOJTy9YaBaHETO My aKo € mocThimwio B bankara mpeau 15.304. u
aKo0 HapeJUTENAT € 3alUlaTHII M3MCKyeMara Takca 3a CIelleH
MIPEBOJT;

- HapeXJaHe 3a IUIAIlaHe B JPYTH BATyTH Ie ObAAT M3TbUSHH
Hal-KbCHO Ha cienBamiusi paboTeH JeH, 0e3 ories daca Ha
[I0JIy4aBaHETO UM. 3a TUTAl[aHKs B IPYTH BAIyTH B PAMKUTE Ha
EBpomneiickaTa 00IIHOCT, CTpaHHUTE ce AOToBapsT, ue bankara e
JUTBYKHA 12 U3ITBJIHU HAPEKIAHETO B CPOK 10 4 pabOTHU JHU CIIe]
HETOBOTO MOJyYaBaHe;

[lpu mpe3rpaHWYHUTE TUIAINAHWS M3ITBIHEHHETO Ha IMPEeBOJa
MOJe J1a He ObJic U3BBPIICHO CHIIMS JIEH, MaKap | Jia OCTHIIN B
Bankara B mocoueHHs CpOK, aKo 3a CbOTBETHATA MEXKIYHAPOIHA
IUIaTeXHa cucTeMa/0aHKa-KOPECIIOHICHT JIEHST € HepaboTeH.

B) 3a CEIIA niamaHus:

- HapeXXJIaHe 3a IIIallaHe B €BPO, 32 KOETO HAPEIUTENAT H3PUIHO
€ mocouun’, 4e ucka aa ovnae mnbiaHeHo kato CEITA kpeauteH
MIPEBOJI, i€ O'bJIe M3ITBIIHEHO CHIITACHO 3aKOHOBUTE U3MCKBAHMUS,
- HApeX/IaHe 3a IJIAllaHe B €BPO, 32 KOETO HAPEAUTEIST U3PHUUHO
€ IMOCOYMi, Y€ MCKa na Obae msmbiHeHo kato cmemen CEITA
KpEIUTEH NPEeBO/, Iie ObJIe MOJa/ICHO 32 U3ITBIHCHNE B €Hs HA
TOJIy4YaBaHeTO My ako € mocThimio B bankara 10 12:309aca u
aKO HapEJHTEINAT € 3aIlIaTUII U3UCKyeMaTa TaKca.

VII.11.2. TInamanusi, HapeJeHW 4Ype3 M3NOJI3BaHE Ha
€JIeKTPOHHH IUIATe)KHH WHCTPYMEHTH C€ H3MBIHIBAT KAaKTO
cliesiBa.

A) 3a muiamaHusi B JieBa:

- 3a tuantane upe3 BUUCEPA u BbTpetHOOaHKOBH NPEBOIH —
HapeXJaHHUATa Ce M3MBIHIABAT B JACHS HA MOJYyYaBAHETO UM aKO
ca MOCTHIIUIIN B CUCTeMHTEe Ha baHkata B paMKUTe Ha 00SIBEHOTO
paboTHO BpeMe Ha oducuTe/KIOHOBETE. B mpoTHBeH citydail ce
M3IBJIHABAT Ha CIIeaBaIIus paboTeH JieH;

- 3a ramane ype3 RINGS —nHapexxnanusTa ce M3MBIHABAT B
JIeHsT Ha TIOJy9aBaHETO MM aKO Ca TOCTBIMIN B CHCTEMHUTE
bankata 10 15:004aca. B nmpoTuBeH ciy4ait ce U3MbIHIBAT Ha
cienBamys paboTeH JieH;

B) 3a miamanus B APyru BajIyTH, ¢ u3kawdenue na CEIIA
MPEeBOIU:

- HApeX/IaHe 3a IJIalllaHe B €BPO, 32 KOETO HAPEAUTEIST U3PHUYHO
€ MOCOYmII, Ye He ucka fa obe u3nbineHo kato CEITA kpeauren
MIpeBoJI, MBeHIIapcku (GppaHKoBe, OPUTAHCKH JIMPH WIN IATCKH
nonapu Ime Obae MOAAaNeHO 3a W3IBIHEHWE Hail-KbCHO Ha
cienBamys paboTeH JieH;

- HApeXIaHe 3a IJIAllaHe B €BPO, 32 KOETO HAPEAUTEIST U3PHUYHO
€ IoCoYNII, 4e He ncka aa 0b/e u3nbiaHeHo kato CEITA kpeauteH
MPEeBO/I, MBEHIIAPCKH (paHKOBE, OPUTAHCKH JIUPHU WM LIATCKU
monmapu me ObJe TOHaJeHO 3a W3IBJIHEHHE B JCHA Ha
[0JIy4aBaHETO MY aKO € TOCTBIIWIO B CUCTEMHUTE Ha baHkara
npenu 15:304aca v ako HapeaUTENAT € 3aIlUIaTHI H3UCKyeMaTa
TakKca 3a CIeIIEeH MPEeBOJ,;

- HapeXJaHe 3a IUIAlllaHe B JPYTH BATyTH Ie ObJAT M3TbUSHH
Hail-KbCHO Ha clenBamusi paboTeH JeH, 0e3 orjen Jaca Ha
M0JIy4aBaHETO UM. 3a TUTAl[aHKs B IPYTH BAIyTH B PAMKUTE Ha
EBpomneiickaTa o0IIHOCT, CTpaHHUTE ce AOroBapsT, ue bankara e
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JUTBbXKHA 112 U3ITBJIHU HapeXIaHEeTO B CPOK 10 4 pabOTHHU AHU Ce]
HETOBOTO IOJTy4aBaHe;

Ipu mpesrpaHWYHNTE IUIAIIAHHWSA W3MBIHCHHETO HA IIPEBOJA
MOXe J1a He Ob/ie H3BBPIICHO CBHINUS ACH, MaKap U Ja IIOCTHIIN B
bankara B moco4YeHHs CPOK, aKO 3a ChOTBETHATA MEKAYHAPOIHA
IIaTe)xxHa cucreMal/6aHKa-KOPECTIOHICHT ACHAT € HepaboTeH.

B) 3a CEIIA niamanus:

- HapeXX/JaHe 3a [UIAIIaHe B €BPO, 32 KOETO HAPEAUTENIAT U3PUIHO
€ moco4m, ue ucka aa 6buae usnbiaHeHo kato CEITA kpenuren
IpeBOJ, e Ob/JIE U3MBIHEHO CHITIACHO 3aKOHOBUTE U3UCKBAHUS,
- HapeXX/JaHe 3a [UIAIIaHe B €BPO, 32 KOETO HAPEAUTENIAT U3PUIHO
€ MOCOYMII, 4e MCKa ma Obae m3mbiHeHo karo cremeH CEITA
KpeIUTeH NPeBoy, e 0b/Ie MOJaICHO 3a U3IBIHCHNE B JCHS Ha
MOJTy4aBaHETO My aKo e ImocThIIo B bankara 1o 12:304aca n
aKO HAPEUTEIAT ¢ 3aIUIATHII U3HCKyeMaTa Takca;

VII.12.3a nony4eHu npeBoau B JieBa /eBpo/ MpeBOIH, CBbP3aHH
¢ eJHOKpaTHa 0OMSHA Ha BanlyTa B PemyOmmka benrapus mexny
JIEB M €BPO, KaKTO U MPU MPE3rPaHUYHHU IIATEKHHU ONEPalliH B
eBpo, baHkara ocurypsBa Ha pasmoJO)KEHHE MO CMETKaTa Ha
HoTydaTeNs MONTydeHaTa cyMa He3abaBHO ciiel KaTo HeifHaTa
CMeTKa € 3aBepeHa ChC CyMaTa MO OIeparira.

VII.13. KoraTo mapu B HAXMYHOCT Ca BHECEHH OT THUTYmAps 1o
CMeTKaTa BbB BalyTaTa, B KOSITO € OTKpUTA Ta3H CMETKa, bankaTa
OCHTYypsiBa Ha PA3MOJIOKEHHE CyMaTa M OIpesels Balbopa Ha
3aBepsiBaHE He3a0aBHO cjeJ, MOMEHTa Ha IMONly4yaBaHE Ha
CpeAcTBarta.

VII.13.1. Bankata W3NBJIHSABA NONYYEHHTE OT THTYISps
IUTIATEKHU HapeXAaHus 3a Oe3HAINYHU MIPEBOJM KaKTO CIIe/Ba:
- 3a MeCTHM KpeAUTHH TIPEBOAM B OBIrapckH IIEBOBE,
HapeneHHTe OT TuTymsaps cpeicTBa me OBAAT HATWYHM IO
CMeTKaTa Ha TOJIy9JaTels, B PaMKHUTe Ha CBIIHA pabOTeH JIeH, aKko
ca MOJANeHN MpeAd CHOTBETHHTE YacoBe, IMOCOYCHH B T.
VIIL.17.1.

- 3a KpeIUTHU TIPEBOIU B €BpO, HapelaeHuTe OT Turynsaps
CpexAcTBa e OBJaT HAIMYHY 110 CMETKaTa Ha MOIydJaTelis B CPOK
HE MO0-KBbCHO OT €AMH pabOTeH AEH OT IEHS Ha IONy4aBaHEe Ha
IIATEeXKHOTO HapexxaaHe. CpoKbT 3a ModydaBaHE MOXeE 1a Oble
YIBIDKEH C eAWH pabOTeH JeH aKo IMIATeXKHOTO HapekaaHe e
MOAaJCHO Ha XapTHEH HOCUTET;

- 3a BCHUKH OCTaHANIHU CIy4a, OaHKaTa IIe M3MBJIHA KPESIUTHHS
NpeBOJ B CPOK HE MO-KBCHO OT YETHPU pabOTHH JHU OT JEHA Ha
MOJTyJaBaHe Ha IIATeXXHOTO HapekKaaHe,

VII.14. Ceriacuo Pernmament Ne 1781/2006. na Epomneiickust
mapraMeHT u Ha ChbBeTa KpEAWTHHTE NPEBOIH CIEIBa Jla ce
HOpUAPYKaBaT OT 3aJbIDKUTETHA MH(OPMAITHS 32 IIaTena - Me,
azpec ¥ HOMEp Ha CMETKa, WM OT CHOTBETHATAa 3aMecTBalla
nndopmanus. bankata undopmupa Tutynsaps, ye numncata Ha
m3ucKyemMa MH(OpManus MOKe Ja JoBeAe OO0 3a0aBsiHE Ha
M3ITBJIHEHUETO MM OTKa3 Ha BXOJSIIO/ M3XOMSIIO TIalaHe.
VIL.15. [Ipn BXOAsmM KpPEeIWTHH TPEBOJU B YYXKJICCTpPaHHA
BaJIyTa, 10 KOUTO CE YCTAHOBAT IPEIIHY WIIH JIUIICBAINN JaHHU B
IUTATe)KHOTO HapexaaHe (Karo HampuMep HECHOTBETCTBHE
mexay ume u IBAN Ha Turtynsaps, muncsam IBAN wimn nme Ha
Tutynsps, HempaBwiano usnucan IBAN wu np.), bankara
mpennpueMa  pasclueIBaHMS W KOPEKTHBHH  OEHCTBHA,
HEoOXOJUMH 332 TOUHO U3IbIHEHNE Ha MJIaTeKHATa ONepalnus Mo
cMmeTkaTta Ha TUTynsAps, 3a KOETO Ceé HAYUCISABAT CHOTBETHUTE
TakcH, nocoueHu B Tapucgara na bankaTa.

VIII. JTUXBHU. HPEBAJIYTUPAHE

VIII.1. bankara 3ammama Ha THTymIps 7HXBa BBPXY
HAJIMYHOCTUTE 10 CMETKaTa B pa3sMEpHTe, ONpEJeIeHH B
JluxBenara monmTHKa Ha baHkara 3a MHIWBHMAYalTHM KIHEHTH,
KOSTO ¢ Hepa3zenHa 9acT ot Tapudara Ha bankara.

VIIL.2. JIuxBuTe ce M3UMCIABAT BBPXY CyMHTE Ha 0a3a peaneH
Opoii quu B Mecena u 365 muu B roguHata. JIMXBUTE, ABIDKUMU
ot Tutynaps Ha bankara mo 1e6UTHOTO cano, ce HAuUUCIABAT U

3alUlaliaT B HOCHeNHMA paboTeH IeH Ha Meceua. Jluxsure,
IekuMu oT bankata Ha TuTyssaps M0 KpeAUTHOTO cajjo, ce
HAYMCIISABAT B TOCJIEOHHSA J€H Ha KaJeHJAapHaTa TOAWHA U
3aIuTamar B MbpBUS paboTeH JeH Ha HOBaTa TOAWHA WIIH TIPH
3aKpUBaHE Ha CMETKATa.

VIIL.3. Ako KbM CMeTKa Ha TWTYIAps NOCTBIHN IPEBOJ BBHB
BalyTa, pa3MyHa OT BajlyTaTa Ha cMeTkaTa, baHkaTa 3aBepsiBa
CMeTKaTa, KaTo KOHBEPTHPA MOCTHITIIIATAa CyMa Mo OOSBEHHUTE 3a
JICHs1, IPEABAPUTEIIHO e(UHUPAHU KYPCOBE 3a BATyTHa OOMsIHA
»KymyBa”/, mpogaBa” 3a ChOTBETHaTa BajyTa M BajyraTa Ha
cmerkara. Ako baHkarta He KOTHpa ChOTBETHATA BaIyTa, TS UMa
mpaBo Aa BbpHE mpeBoma. OOMEHHHTE BAaXyTHH KypCOBE ce
OTIPENIEIAAT Bh3 OCHOBA MMa3apHUTE HUBA HA THPTyBaHUTE BATyTH
1 MoraT Aa ObaT IPOMEHSIHU TIPU BCsIKa MPOMSIHA HA Ma3apHUTE
HUBA.

bankaTa npunara oOMeHHUS Kypc, JeHcTBall KbM MOMEHTa Ha
OCYETOBOJISBAHE HA ONECpAaNHATA, KOMTO MOXE H J1a € pa3lInucH
OT TO3HU, KOWTO € OMiI OOsIBEH B OOIIOJOCTHIIHUTE OaHKOBU
MOMEIIEHHUs UK Ha caiita Ha OaHkata WWw.expressbank.bgem
MOMEHTa Ha orepanusaTa. HpopMamus 3a TOYHaTa CTOWHOCT Ha
IPUWIOKEHUSI OOMEHEH KypC ce ChABPXKA B HU3BICYEHHETO OT
CMeTKa, KaKTO € IOSICHEHO MO-/O0My.

VIIL.4. Tlopamu ToBa, MpH NpEBATYTHPAaHE € BB3MOXKHO NpPH
MOJIAaBAaHETO HA HAPEXKIAHETO CpeICTBaTa IO CMETKaTta Ha
Turynsps aa ca 6uiM 10cTaThbYHU CHIVIACHO TOTaBa AeHCTBALLUS
BaJyTeH Kypc, HO KbM MOMEHTa Ha OCUETOBOJSIBAHE, MOPaId
IIpoMsHaTa Ha BaJyTHHS Kypc IOKPUTHETO Bede Ja He €
JIOCTaThYHO 32 M3IBIHEHHUE Ha onepauusTa. B TakuBa ciydau,
BankaTta Moske J1a OTKake M3ITBIHEHUETO Ha HAPEKTAHETO.
VIILS5. Turynsapsar ce chIyacsiBa IIPEBATYTHPAHETO HA
MOCOYEHHUTE MO-TOpPE CIydaW Ja Ce HM3BBPIIA CIAy:xkeOHO OT
bankara.

IX. MOCTBIIJIEHUA

bankata oTpazgBa 1O KpeauTa IO CMETKaTa BCHYKH
HOCTBIUICHNUS 110 Hes, B TOBA YHCJIO, HO HE OTPAHIYCHO 10!

1) BHAacsiHE Ha IApH B OpOif;

2) nonyvaBaHe Ha MapUYHH IPEBO/IN;

3) HauUCIsIBAHE HA JIMXBA IO CMETKATA,

4) ycBOSIBaHUSI HA KPEIIUTH, PA3JIMIHU OT JOTOBOPCHUS
oBBpApadT Mo cMeTKaTa.

X. IEBUTHHU OIIEPALINN
X.1. bamkata oTpa3siBa Karo
pasIulalaTenHaTa CMeTKa!

1) Tersnene B Opoii Ha mapw;

2) 0e3KacoBH IUIAIAHUS, HHUIUMPAHH 0[O BCEKH €IUH OT
JIOTOBOPEHHUTE MEXAY CTPaHUTE CIOCOOH;

3) ciyxeOHO chOpaHu cymy;

4) HauKCIIeHU U HechbOpaHH JIMXBH 110 pa3pelieH oBbpapadr,
HAYWCIIEHN U HECHOPAaHU TaKCH U KOMUCHOHH;

5) HauMCIIEeHH JTUXBH M0 AEOUTHOTO CAJIJIO;

6) cymara mo omeparuy, U3IbIHCHA B PAMKUTE HA MOKPUTHETO
mo cMerkara, o0sBeHu oT baHkata Ha CHOTBETHHS
aBTOPU3AIMOHEH IIEHTHP, Ha 0a3a HapeXxJaHe, MOAAIEHO Ypes3
M3MON3BaHE Ha CPEACTBO 3a OTHaNedeH AOCThI (B YaCTHOCT
0aHKOBa KapTa) B TPEBHUIICHHE HA pEATHUSI pa3Mep Ha
MTOKPUTHETO TI0 CMETKATa;

7) oTpa3siBaHEe Ha 3aJBIDKCHHS 10 KPSIUTHA KapTa, KOUTO HE
Morar Aa 0bJaT cCbOpaHu OT HATMYHOCTUTE MO0 CMETKATA.

X.2. Ilpu 3amop Ha CMeTKaTa, TOW Ce€ M3IBJIHABA CaMO CpEILy
HAJIMYHOCTUTE W MOCTBILICHHUATA, H HE MOXe J1a ObJe H3ITbIHEH
ype3 popMUpaHe Ha AeOUT MO pasIlaliaTeIHaTa CMETKa.

XI. CAJLAO

XI.1.Pa3nukaTa MeX1y MOCTBIICHUATA U AEOUTHUTE ONEepaluu
¢dbopmupa cangoTo Ha CMeTKara.

XI.2.CmetkaTa pyHKIIHOHHpPA Ha KPEAUTHO CAI0, OCBEH aKO II0
cullaTa Ha JIOTBJIHUTENeH noroBop baHkaTa ce e chriacmma na
npenoctaBu Ha TUTYmApsS OBBpApadT WM B CIydauTe Ha
(dbopmupaHe Ha T.Hap. Hepa3pelleH OBbpapadT.

JeOuTHa omepamus 10
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XI.3. CanpoTo 1o cMeTKaTta NpeJCTaBisiBa PEKAMUTYNIANUsS Ha
B3aMMHHUTE MAPUYHM B3E€MAHUS W 3aIBIDKCHHS Ha CTPaHHTE,
BB3HMKHATN OT €JHa CTpaHa II0 CWiIaTa Ha JIOTOBOpa 3a
pasIUiamaTenHa CMETKa M OT Jpyra CTpaHa MO CHJaTa Ha
JIOTOBOPA 32 OBBPAPAQT, KATO KPEAUTHOTO CaJI0 MPECTaBIABA
cymara, npmxnMa oT barnkara Ha Turymaps, a 1eOUTHOTO canmo
Mpe/CTaBIsABa CyMaTa, IbJKUMA OT Turtynaps Ha bankara.
XI.4. CangoTo 1o cMeTKaTa, He3aBHCUMO B T10J13a Ha KOSI CTpaHa
€ OCTaTBhKBT, € IMKBUIHO U HE3a0aBHO U3UCKYEMO.

XL.5. IIpu Hanuuue Ha JEOUTHO CaNfO BCAKO MOCTBIUIEHUE IO
cMeTKata ce chrbmpa ciryxe0HO oT Bbankara 3a moracsiBaHe Ha
3aIBIDKEHUATa Ha TUTYISIpS.

XII. MPEBUIIEHUE HA
INOKPUTUETO/HEPA3PEIIEH OBBPIPADT

XII.1. HepaspemieH oBbpApadT € JeOUTHO calIo Ha CMETKa, 110
KOATO HE € paspelieH OBBpApadT WIM TPEBHIICHHE Ha
JNEONTHOTO Cali0 1O CMETKa, HaJ pa3Mepa Ha pa3pelIeHUs
oBBpApadT.

XII.2. KaTo Hepa3peleH oBbpApPa@T Ce OTUUTAT:

a) IpeBHIICHNE Ha TOKPUTHETO HA CMETKAaTa PH M3ITbIHEHHUE Ha
orepanuu ¢ 6aHKOBa KapTa;

©) IbJIeH WM YaCTHUYCH HEJOCTHT Ha TIOKPUTHETO 3a 3allialiaHe
Ha JUMXBU MO oOBBpApadTa, MO AEOMTHOTO Ccalf0 WIH IO
HepaspemeHus oBspapadT;

B) II'bJICH WIM YAaCTHYCH HEJOCTHT 32 3alUIallaHe Ha IBIDKHMH
TaKCH ¥ KOMHCHOHU,

T) IBbJICH MJIM YaCTHYCH HEJOCTHT 3a 3aIlIalllaHe Ha 3aIbJDKCHHS
10 KpeAUTHA KapTa.

XII.3. dopmupanero Ha HepaspemieH oBwspapadt e
HeU3IIbJIHEHHE Ha 3a1bJKeHUITa Ha TUTYIISAPS IO HACTOSIIHS
JIOTOBOpP. 3aibIDKEHHETO II0 HepaspelleHus oBwpApadr e
He320aBHO M3UCKYEMO U CE OJIMXBSBA C JIMXBAa MO-BHCOKA OT
Tazu To oBbpapadra, cermacHo JeiicrBamara JluxBeHa
MONUTHKA Ha baHkaTa 3a MHAUBHIYaHH KIUEHTH.

XII.4. ®opmupaneTo Ha HepaspelleH OBbpApadT MOXe a IMa
HEONarompusATHU TOCHEACTBUS MO OTHOLIEHHWE Ha JApYrH
JIOTOBOPHH OTHOLIeHUs Ha Tutynsapsa ¢ bankara, kaTo qorosopa
3a GaHKOBa KapTa, OBBPAPAT U Mp., CHIIIACHO YTOBOPEHOTO B
TAX.

XII.5. 3a moracsiBaHeTO Ha HepaspenreHus oBbpApadT bankara
61 Morma Jga ce CbITacH JAONBIHMTENHO Ja MpPel0oCTaBH
OBBPApA(T U APYT KPEAUT.

XII.6. JloroBopkuTe, Kacaellyd HepaspelieHus oBbpapadT,
AeporupaT Haka3aTeJIHATa OTIOBOPHOCT 3a H3AaBaHe
YyekoBe 0e3 MOKPHTHE WM 32 Ch3HATEIHO M3IOJI3BaHe
IJIATe;KHH MHCTPYMEHTH NpPH JHICAa HA NOKPUTHE, U
IpEe/ACTaBIABAaT ChrIacue Ha baHkaTa 3a mIpenocTaBsHE
OBBPApadT WK yBeINYaBaHE HA pa3Mepa Ha oBbpApadTa.
XIII. MEPUOJUYHO NPUKJIIOYBAHE "
M3BJEYEHHUE OT CMETKA

XI1I.1. CmeTkata ce IPUKIIOYBA MEPHOANTHO B KPasi HA BCEKH
Mecell.

XI1I.2. Crnen mpuKIIIOYBaHE HAa CMETKATa B Kpasi HA BCEKH Mecel]
bankara 6e3minaTHO ocuUrypsiBa Ha pasnonoxkeHue Ha Tutymnsaps
IpH TOHCKBaHe B OAaHKOBUTE o(ucH HM3BJevYeHHe (MeceueH
OTY4eT) OT CMeTKaTa My, KOETO ChAbpKa HeoOXxoauMara
nH(pOpMaIs, KaT0 HATHIHOCTHTE Ca MOCOYEHH KaToO KPEeIUTeH
OCTaThK, a 3aJb/DKCHHATa Ha TuTymsaps xpM baHkata — Karto
JIeOMTEH OCTATBK.

XIII1.3. TlomygaBaHeTO ce YyIOCTOBEpsiBA C IOJANHCAa Ha
Turynaps. Axo Turyasapar He ce € SBHA Ja TONY4H
M3BJICUCHUETO O JOKa3BaHE HAa MPOTUBHOTO C€ CYHTa, e
U3BJICYEHHUETO € TOJydeHO Ha 5-TO YMCIIO Ha Mecella, CIeABalll
TO3H, 32 KOWTO ce OTHAcH.

Axo 10 154ncno Ha Mecena, cIeBal TO3H, 3a KOWTO ce OTHACS

He
Ha
Ha
HC
Ha

My € OMJI0 MpenoCTaBeHO, TOM I'yOM MpaBOTO CH Jla OCHOpBa
MOTy4aBaHETO.

XI11.4. C npu3HaBaHEeTO HA CAJIOTO WM M3THYAHE Ha CPOKa 3a
OCIIOpBaHe, Ce MOpakAa HCK 3a IIOTO B3eMaHe, 0e3 1a e
HEoOXOOUMO Ja ce JOKa3BaT OTIENHHUTE Iepa, KOUTO ca To
¢dopmupanm.

XIV. OTTOBOPHOCT HA BAHKATA BBbB BPB3KA C
NPEAOCTABAHUTE IVIATEXKHU YCJIYTH

XIV.1. Turynspsatr TpsOBa BHHUMATEJIHO /[a TpPoOBepsiBa
IVIATEKHUTE NOKYMEHTH, KOUTO IOJaBa, ThH KaToO ChIJIACHO
3aKOHA MOCIEIUINTE OT U3MBIHCHHETO HA HEIPABHIIHO
TIOITBJTHEHH TUIATE)KHHU TOKYMEHTH ca 3a cMeTKa Ha THUTYJIISIpsI.
XIV.2. Bamkara € 3aap/DKEHa Ja W3OBIHM IUIATEKHOTO
HapexJaHe B CbOTBETCTBHE C IIOCOYEHHS B Hero
uaeHTuuxaTop uiau IBAN u HiIMa 3a1bIDKSHUE 1A CIIETN TalTi
TUTYJISIP HA CMETKaTa € OCOYEHHUSAT B HAPEKIAHETO MOTydaTel.
Ero 3amo, axo B HapeXTaHETO € TIIOCOYECH TpeIIeH
naentudukarop wiu IBAN, Bbankata He HOCH OTTOBOPHOCT,
KaKTO KOTaTo JIeHCcTBa KaTo 0aHKa Ha HapeAUTelIsl, TaKa U KOraTo
neiicTBa Kato OaHKa Ha IOTydaTes.

B cmydaure, xoraro baHkaTa npueme HapexaaHe, B KOETO €
mocoueH IBAN, koiito e HeBanmaeH, bankara BB3CTaHOBSIBA
cyMata MO paslUlalaTe]HaTa CMETKa Ha HapeIuTenst Ha
creABaIus paboOTeH JeH 1 HAYNCIIABA TaKCa 32 Bh3CTAHOBSIBAHE,
moco4eHa B Tapudara.

XIV.3. BankaTa oTroBaps cupsiMo TUTYIAps ako He H3NbJIHH
WM M3ITbJIHU HETOYHO HapeeHUTE TPaH3aKIMHU, ChIIO0 TaKa aKo
HM3BBLPILIM Hepa3pelleHH OT TUTYISAps onepanyuy Uil AOIMyCHe
rPelIKH M MPOIYCKH NMPH BOEHETO Ha CMETKATa.

Koraro otroBopHocTTa € 3a bankara, Ts € JTbXHa /1a Bb3CTaHOBU
CBOEBPEMEHHO CyMaTa Ha HEHM3IIBIIHEHATa OIepamus, KakTo U
BCUYKM IUIAT€HH OT THUTYJsps TakCH M HAYUCIEHH JIMXBU B
CIIC/ICTBHE HAa HEW3NBIHEHaTa WIM HETOYHO H3IIBIHEHA
IUTaTeXHA OTepanusl.

B cnydail Ha HeM3NbJIHEHA WM HETOYHO M3IBJIHEHA IUIATEeXKHA
omepauusi, HapeaeHa oT Turynsps, baHkara npu NOHUCKBaHE
mpeanpueMa NOeHCTBUS B pPaMKHTE Ha JBJDKAMaTa TpHKa 3a
MpoclieisiBaHe Ha oOmepanuara W yBeAoMsiBa THTymsps 3a
pe3ynTara.

B cnywaii Ha HepaspelleHa IUlaTexxHa omnepauus bankarta
BB3CTAHOBSIBA HEe3a0aBHO CTOMHOCTTa Ha HepaspelleHaTa
IUTaTe)XHa OIepalys U BbB BCEKH Clydail HE MO-KbCHO OT Kpast
Ha cJenBaius paboTeH JieH, e/ KaTo e 3a0ens3aa Wi e Ouia
yYBEIOMEHa 3a OINEpalusATa, OCBEH KOraTo KMMa OCHOBATEIIHU
cpMHEHHMS 3a wu3Mmama. Koratro e Heobxommmo, bamkara
BB3CTAHOBSBA IJIATEXKHATa CMETKa Ha TUTYIAps B CbCTOSIHUETO,
B KOETO Td OHM ce HaMHpana, ako He Oele W3IBIHEHA
HepaspelleHaTa IUIaTeXXHa onepanus. BansopsT 3a 3aBepsiBaHe
Ha IUIaTe)XHATa CMETKa Ha THUTYNsps € He MO-KbCHO OT J1aTara,
Ha KOATO cMeTKaTa € Ouia 3agb/DkeHa CbhC cyMmara Ha
HepaspelleHaTa IJIaTeKHa ONeparys.

X1IV.4. IIpu onepanun, o KouTo TUTYIAPAT € miaTen, ¥ KOUTO
ca M3BBPILEHHU HE I10 HErOBO HapekAaHe, a 0 MHULMATHBA Ha
nosty4aTess (IMpeKTeH 1e0UT) UK upe3 nosydatens (KapToBH
TpaHcaKuun), TUTYIAPST UM IPABO, MAKAP M ONePaIHuTe Aa
ca OMJIM pa3pelleHH OT HETO, B CPOK J0 S6 qHM OT naTara Ha
3aqb/DKaBaHe HA  CMeTKara Ja Toucka oT baxkaTa
BB3CTAHOBSIBAHE Ha IsUIaTa CyMa [0 BeYe U3IbIHEHATa
oreparys, ako ca CIa3eHH CJICTHUTE CICUU(BHIHN YCIOBUS:

1) kbM MOMEHTA Ha J]aBaHE Ha PAa3PEIICHUETO 33 U3MTbIHCHUE Ha
IIaTeXKHaTa olepalys He € MocoYeHa HeilHaTa TOYHa CTOMHOCT
u

2) CTOMHOCTTA Ha [UIATEXKHATA OTIEPAIHs HAIBUIIIABA OYaKBAHATA
oT TuTynsaps cToiHOCT, IPEABU]] HETOBUTE NMPEAXOAHU PA3XOIU

M3BIeUeHHeTO, THTYISPAT He Jenosupa B bamkata mucMeno 33 TMOJOOHH OIEpaiuM, YCIOBHATA HA JOTOBOPA M APYrH
BB3pAKEHHE, e € MOTHPCHI H3BICUCHHETO CH B oduca, Ho To He CTCHHHIHK 3a ciydas obcrosrenctsa. Ilpuema ce, ue
O6wu ycnosusi Ha Excripec6ank” AL 3a namexHu CMeMKU U MIamexHu ycryau 3a UHOueudyanHu KnueHmu pedakuyus 5
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MOCOYEHATa B ChIIIACUETO 3a TUPEKTEH AeOUT MaKCHUMallHa CyMa
CBHOTBETCTBA HA OYAKBAHATA OT TUTYJIAPS CTOMHOCT.

Tutynspar e JAnBKeH Ja IpeactaBu npen  bankara
JIOKA3aTeJICTBA OTHOCHO HAJIMYHETO Ha ycaoBusATa mo T.1.m 1.2.
bankara He BB3CTaHOBSIBA cyMaTa, ako TUTYISApSAT 00OCHOBaBa
HCKAHETO CH HA W3BBPIICHA BaTyTHa OOMsSHA 1O OOMEHHHTE
KypCOB€, 10TOBOpeHH ¢ baHkaTa.

XIV.5. Axo Turynspsrt e mmater o onepanusra, HapeJaeHa oT
nonyvarens, TOM HsAMa IIPaBO Ha BB3CTAHOBABaHE IO
IpeixoJHaTa TOUKa, aKo € Jall ChbINIaCHEeTO CH 3a U3ITbIHEHUE Ha
INIATeXXHATAa oOIepanus AMpekTHO Ha bBankara, m 11 wm
HONydaTeNaT MO0 IIIaTeKHATa ONepamus ca IPeAOCTaBHIH
HeoOxoxmMmaTa WHGpOpPMamus 3a MPEACTOSIIATa IIIATE)KHA
omepanysl Haii-mManko 28 IHM THpeau IOCOYeHATa jJaTa Ha
U3IBIIHCHHE.

X1V.6. bankata B3eMa pelIeHHe M0 MCKAHEeTO 110 MpeaXoaHaTa
Touka B CpoK 10 10 paGOTHH AHHM OT MOIYy4YaBAHETO My. AKO
yBaXH HCKaHeTo, baHkara BB3CTaHOBABa LisAlaTa CymMa Ha
IIaTeXXHaTa onepanusa. B ciyuail, ye He yBakM HCKaHETO H
OTKa)ke J]a Bb3CTAaHOBHU cyMmara, bankaTta madopmupa Tutymsaps
Ha KaKBO OCHOBaHHE € OTKa3ajla U KOU ca OpPTaHuTe, Mpex KOUTO
TutynapsT Moxe 1a HalpaBU BB3paXKCHHUE, aKO HE € CHIVIACEH C
OTKa3a.

XIV.7. B cnyuaif e mo HapeneHa oT THTYmIAps IIIaTeXHa
omepauys, KOrato To# € ¥ mojty4aTesn o onepanusiTa (mpumMep 3a
TakaBa OIlepalys € IUIaliane ¢ JUPEKTeH AeOuT KbM TuTymsps),
bankara e momydmna OoT AOCTaBUMKA HA TUIATEKHH YCIYTH Ha
IIaTena MCKaHe 3a BB3CTAHOBABAHE HA IlIaTa MM 4acT OT
cyMmara Ha IIJIaTe)XKHaTa onepanus, baHkaTta ro n3mpiHsABa, 0e3 1a
€ JUThXKHA []a TIPELeHABA IPAaBUITHOCTTA MII OCHOBATEIHOCTTA Ha
nckaHeto. THTYISIpAT naBa chrilacueTo cu bankara ma cebepe
ClTy*eOHO OT HeroBaTa CMETKa Bb3CTAHOBEHATa CyMa.

XV. IIOTACABAHE HA 3AABJKEHUSATA.
NPUHYIUTEJIHO CbEUPAHE.

XV.1. Turymapar m3maga B 3a0aBa 3a moracsBaHe Ha
3aBJDKEHHUATA CH, OTPa3eHH MO JIeOUTHOTO canjo Ha CMETKATa,
KaKTO ceJBa:

1) ot MoMeHTa Ha (OpPMHpPAHETO Ha Hepa3pelleH OBbPAPAT;

2) CBIIO TaKa ¥ B CITy4aunTe, TOCOYEHH B JOTOBOPA 32 OBBpApadT,
aKo MIMa CKIIOYCH TaKbB,;

3) 1 BBB BCEKH CiIy4ail IpH 3aKpHUBaHE Ha CMETKATA.

XV.2. Ot To3u momeHT TurynsapsaT e B 3a0aBa u bankara mma
NpaBo Ja ce CHaOAU C U3MBJIHHUTENEH JIUCT MO M3BICYEHHE OT
CMeTKa ¥ J1a IPUCTBIN KbM NPHHYAUTEIHO CHOUPAHE 110 BCEKH
OT MPEIBUICHUTE B 3aKOHA CITOCOOH.

XVI. BAKPUBAHE HA CMETKATA

XVI.1. JoroBopsT 3a pa3miamaTenHa CMEeTKa € 0e3CpoUeH.
BbankoBarta cMeTKa ce 3aKpuBa:

1) no mucmeHo uckane Ha Turyssips. bankara Moxe na oTkaxe
Jla 3aKpue CMeTKaTa A0 H3THYaHETO Ha eIWH Mecel CJIej
npeKpaTaBaHe Ha BCUYKU KapTH, U3JaJCHI KbM CMETKaTa HIH
KPEIUTHT IO KOUTO ce ChOMpa OT CMETKaTa. AKO MO CMETKaTa ce
nonsBa npoaykrsT BankOn SMSPBankarta Moxe 1a OTKaxe 1a
3aKpHe CMeTKaTa JI0 cChOupaHe Ha IBbIDKHMUTE TaKCH B Kpas Ha
Mecela,

2) no uckane Ha TuTyasipsi 4ype3 HOBaTa My GaHKa mHpH
IpEeXBBPIITHE Ha pa3IUIaliaTesIHaTa CMETKa IO pefa Ha T. Hap.
“switching”, ako ToBa e mpeaBuIeHO B 0OBBp3Bail baHkara
AQHTKUMEHT (HampuMmep OOOPOBONHO CIOpa3yMEHHE MEXIY
0aHKHTE MM HOPMATHUBEH aKT);

3) ¢ 2-MeceyHO MMCMEHO NPeAN3BecTHE OT baHKaTa, H3NPAaTEHO
Ha IIOCOYCHHUS OT HETO ajJpec WM APYT U3BecTeH Ha baHkaTa
HETOB aJpec U 10 APYT, MPEIABUIEH OT 3aKOHA CIOCO0;

4) Ge3 mpeau3BecTHe MO WHUOMATHBA Ha baHkara, ako
TurynapsaT HapymH 3aKOHa WIM JOTOBOpa 3a BOJACHE Ha
CMeTKaTa WX 32 U3MO0I3BAaHE Ha IIATeXKEH HHCTPYMEHT;

5) npu eMmbpT Ha TUTYISPSL, Clie] KATO BCHYKH HAJTMYHHU CYMH 10
pasIUiamaTeaHaTa CMeTKa Ob1aT U3IIATEHH HA HACIEAHUIINTE Ha

Turynsps, win B ciydail, ye HaJUYHOCTUTE IO CMETKaTa He
OBJaT MOTHPCEHH U M3IUIATEHH HA HACICTHHUIIUTE B CPOK IO MET
TOJMHU OT CMBPTTa Ha TUTYISpSI.

6) mpu TpaiiHAa HEBB3MOKHOCT 32 OCHIIECTBSIBAaHE Ha
aupexkTeH KOHTaKT ¢ Turyssips (equs ot ChTUTYISIpUTE TIPU
ChBMECTHA cMeTKa). TpaiiHa HEBB3MOXHOCT 33 OCBHIIECTBSIBAHE
Ha KOHTAaKT € HaJIule, ako TUTYISpAT He MoXke 1a Ob/ie HaMepeH
Ha TIOCTOSIHHUSI ajpec WIM Ha aapeca 3a KOPECIIOHICHIHS,
II0OCOYEH B I0TOBOpa 3a pasIlIaliaTelHa CMETKa, MU ChOTBETHO
Ha IPOMEHEHMs IIOCTOSHEH aJIpec WIM  ajJpec 3a
KOpecnoHAeHIusl, 3a Koiro bankara e Owna mucMeHO
yBegoMeHa. ToBa OOCTOSTENCTBO € HANUIE, aKO JBE HMHCMEHHU
W3BECTHSI, U3MIPATEeHN OT baHkara 0 TO3M ajpec, ca ce BbpHAIU
OT TMOILEHCKaTa Cilyx0a, KaTo MOILICHCKUAT CIYKUTEI €
oTOers3a, 9e aapecaTsT He € O HaMepeH Ha II0OCOYCHNUS aJipec.
IIpu 3akpuBaHe Ha CMeTKaTa ce MpeKpaTsIBaT U BCHUYKHU
TUTATE)KHU HHCTPYMEHTH, M3/IaJICHN KbM Hesl.

XVI.2. B cayuyaif, 4ye TmpeKpaTsBaHETO Ce€ MpaBH Cle]
M3THYaHeTO Ha 6 Mecema OT JaraTa Ha CKIIOYBAHETO Ha
JIOTOBOpa, TUTYISAPAT HE NBDKM Ha baHkaTa 3aruiamaHeTo Ha
TaKCU U HEYCTOMKH. AKO OTOBOPBT € NMPEKpaTeH OT TUTymaps
Ipeid W3TUYaHETO Ha TO3M CpPOK, TOW 3amuiamia Ha baHkara
Takca, mocodeHa B Tapudara

XV1.3. bankaTta onmxBsiBa CMEeTKaTa KbM JaTaTa Ha 3aKpHBaHE
chriacHO JAedcTBamata JIMXBeHAa TMONHUTHKA M yIbpxkKa
I'BIDKAMUTE TaKCH CBIIIACHO AelicTBamara Tapuda.

XVI.4. AKo ciel ONUXBSIBAHETO M YIBPKAHETO HA ABIDKUMUTE
TaKCH CMETKaTa MMa IMOJIOKUTEIEH OCTaThK, TON ce W3IUIalla Ha
Kaca WIM ce TpeBekJa Io JApyra cMeTka. AKO ciel
OJIUXBSBAHETO W YABPKAHETO HA ABIDKUMHUTE TAKCH CMETKaTa €
Ha ne0uT, cyMaTa 1o AeOUTHOTO CalA0 C€ IBJDKH OT THTYISPS U
cienBa fa ObJie BHECEHA Ha Kaca IPH 3aKpUBaHETO Ha CMETKara.
XVI.5. Bankata Goxupa pas3maniaTeIHaTa CMETKa B CITydait, ue
noayyu uHGopManus 3a cMbpTTa Ha TuTysps. ABoapbT ce
M3IUTAINA HA HACTIeAHUINTE Ha TUTYIISPS CHIITACHO JEHCTBAIIOTO
3aKOHOJAaTeNICTBO. baHkaTta He HOCH OTTOBOPHOCT 3a OIepaluH,
U3BBPLUIEHU II0 CMETKaTa IpeAd IOJyyaBaHETO Ha IMHUCMEHO
YBEIOMIICHHE 332 CMBPTTA.
XVII. TIJJATEXXKHA
OIEPAIIUA (IICOO)
XVII.1. [Tnarexknara cmetka 3a ocHoBHM omnepanun ([ICOO) e
IUTaTeKHA CMETKA, BOJICHA B OBJITAPCKH JIEBOBE, Upe3 KOATO CE
MPEIOCTAaBAT yCIAyruTe, mocoueHu B wi. 118,an. 1 ot 3ITVYIIC.
BankaTa mpemnara Bcska OT YCIYTUTE IO IDIaTEKHA CMETKA 3a
OCHOBHM OIEpallid, ako s IMpPeNoCcTaBs Ha IMOTpedUTenHy,
IIPUTEKABAIM IUIaTeKHA CMETKa, pa3iM4yHa OT CMeTKara 3a
OCHOBHHU omeparnyu. [TokynkaTa Ha JOMBIHUTEIHU YCIYTH HE €
3aIBJDKUTENTHO YCIIOBUE 32 OTKPHBAHE Ha CMETKATA.

XVIIL.2. Yenyrute mo TICOO B ob6xBata Ha wi. 118.,am. 1 ot
3IIYTIC ce mpenocTaBsT cpelly TakcH, chriacHo Tapudara Ha
bankata 3a IICOO. Bcuuku ocTaHamu YCIyru ce 3allamar
CBIJIACHO CTaHIapTHaTa Tapuda Ha baHkara.

XVII.3. IlpaBo na otkpusa u m3non3sa [ICOO nma nmorpeduren,
KOHTO  OTroBapss Ha  CIEAHUTE  YCIOBHS, IpHJIAaraHu
KyMYJIaTUBHO:

1) npebuBaBa 3akoHHO B EBpomelickusi cbi03 (0 cM. Ha
3MIYIIC);

2) He mpuTeXaBa IUIATE)KHA CMETKA 32 OCHOBHH OIICpAIldH,
BOJIEHA OT ChIlaTa WIKM OT Jpyra OaHKa Ha TEPUTOpHUATA Ha
CTpaHara,

3) He npuTekKaBa MOBEYE OT €JHA [UIATEIKHA CMETKA, Upe3 KOSATO
MOXe€ J]a 3TI0I3Ba BCHUKH ycIyrd mo wi. 118,an. 1, Bogena ot
ChILATa WU OT Apyra OaHKa Ha TEPUTOPHSITA HAa CTpaHaTa, OCBEH
aKo e OMJI yBeIOMEH, ue cMeTKata My Ie ObJe 3aKpuTa.
XVIIL.4. Bankara otka3Ba orkpuBaHeTo Ha [ICOO, xoraro
OTKpUBAHETO HA TaKaBa CMETKa OW JOBENO 0 HapyllaBaHe Ha
YCTaHOBEHHTE B 3aKOHOJATEJIICTBOTO pa3lopendu OTHOCHO
IIPEeJOTBpaTsBaHE M3IOJI3BAHETO Ha (PUHAHCOBAaTa CHUCTEMa 3a

CMETKA 3A OCHOBHMU

O6uwu ycnosus Ha ,EkcripecbaHk” ALl 3a nnamexXxHu CMemKu U NiamexHu yciyau 3a UHOusudyanHu knueHmu pedaxkyusi 6
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LieTUTE Ha U3MUPAHETO Ha Iapy U GMHAHCUPAHETO HAa TEPOpU3Ma,
KakTo M B CIy4ai, 4e NOTPEOHTENSIT Bede HEe OTroBaps Ha
ycnosusra 1o T.XVII.3.

XVIL.5.

bankata MoXe €IHOCTpaHHO Jia IPEKpaTH PaMKOB JOIOBOP 3a
IICOO, koraTo € U3MIBJIHEHO TIOHE €AHO OT CIECIHUTE YCIOBUS:
1. moTpeOUTeNAT YMUNIIEHO € M3MIOI3BAl ITATeXKHATa CMETKA 3a
HE3aKOHHU LIeITH;

2. B IpOIbIDKEHHE Ha TIOBEYE OT 24 1ocIe0BaTeIHI Mecela 1o
IUIATe)KHATa CMETKA HE € OChIIECTBEHA IIaTe)KHa OIepalus;

3. moTpedUTENAT ¢ MpeAoCTaBMI HEeBIpHA WHopManus, 3a Aa
OB OTKpHTA IUIATEeXKHA CMETKAa 32 OCHOBHH OIEpaIli, KOTaTo
IpPEIOCTaBIHETO Ha BApHATa MH(pOpMAIWs OM JOBEJIO 0 OTKA3
3a OTKPHBAHETO if;

4. noTpebuTeNnAT Beue He NpeduBaBa 3aKOHHO B EBpomneiickus
CBIO3;

5. morpebuTeNAT BIOCIEACTBUE € OTKpWI B OaHka apyra
INIATeXKHA CMETKa, KOSTO My JaBa BB3MOXKHOCT Ja MONI3Ba
m3bpoennte B wi. 118amn. 1 ot 3IIVIIC ycmyrn.

1) Korato bankara npexparsiBa pamkoBus gorosop 3a [ICOO na
€IHO WJIM TIOBEYE OT OCHOBAHUATA, IIOCOYCHU B T. 2, 41 5, T4
yBeIOMsIBa MOTpeOMTENd, 3a MPUYMHHTE M OCHOBAHUATA 32
MPEKPaTIBAHETO C MPEAM3BECTHE B 3aKOHOYCTAHOBEHHUS CPOK, a
Ha OCHOBaHHWATA, MocodeHW B T.1 wimm 3 mpekpaTsBaHeTo €
He3abaBHO,

2) Ilpu ycnoBusita Ha T. 510-rope baHkara nMa mpaBo BMeCTO Jia
IOpeKpaTH JOTOBOpa, C JBYMECEYHO MpEIW3BEeCTHE Ja
TpaHcopmMupa cMETKaTa KBbM pasIUIallaTeNIHA CMETKa IpH
CTaHIapTHHU YCIIOBUS. AKO HE € CBIIaCEH ¢ Mpeodpa3yBaHETO Ha
noroopa, KimeHTsT MoOxke Ia NIpekpaTd cMmeTkaTa Oe3 na
3aIuIalia Takca 3a mpeKpaTsIBaHe.

XVIIL. JOT'OBOP 3A OBBPIPA®T

3a ma ce mom3Ba OBBPApPA(T IO pasIIamaTelTHA CMETKa €
HEOOXOUMO J1a CE CKIIIOYH OT/ENIEH I0TOBOP 32 OBBPIpadT.
XIX. BAJIYTHHU CAEJIKH

XIX.1. bankara mpemocraBs Ha THUTYmApsS BB3MOXHOCT Ja
M3BBPIIBA 0E3KACOBO, ChC CPEACTBATA IO Pa3IlIAMiaTeTHATA CH
CMETKa WIM KacoBO BAJyTHU OINEpalUy IO OTHOLICHHE Ha
BaJyTUTE, C KOUTO OaHKaTa pabOTH, C BaJbOp CBHIIMA JCH WIH
MaKCHUMYM [[Ba THH OT JCHS Ha KOHKPETHa CAEJKa.

XIX.2. Bankara mpemoctaBs HHGOpPMAIMS 33 TNPHIOKUMUTE
BAIyTHH KypcOBe 3a MOKyINkKa M mpofgaxba Ha BamyTa B
MOMEIIEHNATa Ha OpHUCHUTE, KAaKTO ¥ HA HHTEPHET CTPAHUIIATa HA
bankata. baHkata uMa IpaBo JAa IPOMEHS MNPUIOKUMUTE
BaJyTHH KypCOBE B PAaMKUTE Ha ACHS

XIX.3. B cnyuaii, ye TUTYIpAT Keslae Aa 3aKyIH WM MPOAae
BaJIyTa Cpelry OBITapCKH JeB, cIeKara e 0b1e N3BBPIICHA 10
CBOTBETHHUS Kypc ,KymyBa’ wmn ,mpojaBa’ Ha baxkata 3a
CHOTBETHaTa BalyTa KbM Obarapckus jaes. B ciyuali, ue
TUTynApAT Kenae Aa 3aKyIH WIKM OpoJae BAITyTH, pa3IuuHU OT
Obarapckus JieB, baHkara e U3BBPILU CENKaTa KaTo M3I0I3Ba
KypcoBeTe ,KyInyBa” | ,[IpojiaBa” Ha CbOTBETHUTE BaJlyTH KbM
OBJNTapCKHS JIEB WM Ype3 MpHIaraHe Ha JUPEKTEH KPBCTOCAH
KypC, aKo TOBa € U3pUYHO OroBOpeHo ¢ baHkaTa 3a KOHKpeTHaTa
caenka.

XIX.4. B cayuaii, ue TUTynsapsAT *XKenae Ja W3BBPIIN MOKYIKO-
npoaax0a Ha BaylyTa, YUMTO pasMep, U3YHMCIIEH IO ChbOTBETHUS
odunmaneH kypc Ha bankara 3a nens, Hagsumasa 10 000., To
TOH MMa BB3MOXKHOCT Ja IOMYYH HHAWBUAYATHO OIPEACICH
KypC OT CBOSI MEHUIKBP BPB3KH C KIMEHTH WIH CHELUAIUCT
o0cITy>KBaHe Ha KJIMEHTH.

XIX.5. Banyrna cnenka, OChIECTBeHA MPUCHCTBEHO B 0UC HA
bankata, ce cuuTa 3a CKIIIOYEHAa OT MOMEHTAa Ha IOCTUTAaHE Ha
cprinacue Mexnay Tutymsips u bankaTta OTHOCHO cllegHUTE
napamMeTpu:

1) pasmepa u BaryTa Ha KylyBaHaTa, ChOTBETHO IPOIaBAHATA OT
CTpaHaTa cyma;

2) rmaniase u I0CTaBKa — KaCOBO UIIH O€3KacoBo;

3) oOMeHHUs KypC;

4) Banbopa Ha JOCTABKa;

5) 6ankoBata cmeTka Ha THTYNApS, OT KOSATO ciefiBa jaa Oble
crOpaHa mpoaBaHaTa BajdyTa, aKko € TPHIIOKUMO;

6) GankoBara cMeTka Ha TUTYIsIpsl, IO KOATO cieaBa jaa Obae
MpeBeJIcHa KyIyBaHaTa BajyTa, ako € TPHIIOKUMO.

XIX.6. TlpemocraBenute OT baHkaTa IIeHH W YCJOBUS IO
BaJyTHaTa cJejlKa ca BaIUIHM caMO aKo ObIaT He3abaBHO
npueTtd oT Turynsaps.

XIX.7. Crnen crxmouBane Ha craenkata TUTYJSpAT MONBIBA U
nenozupa Hapexxnane 3a MOKynmko-mpoiaxk6a Ha BadyTa ¢
BCHYKH ITapaMeTPH Ha CAENKara mmo oOpasen Ha Oankara. Ciexn
[OJMCBAaHE HA HapeXAaHeTo OT TUTYmsIps U CHOTBETHUS
0aHKOB CITy)HTEJ, CAeNKaTa CTaBa HEOTMEHsIeMa 3a CTPAHUTE
IIPH TIOCOYESHUTE B HEsl TapaMeTpH.

XIX.8. IIpu u3BbpIBaHE Ha O€3KACOBH MOKYIKH U POJAKOH HA
BayTa, TUTYJSAPAT cielBa Ja OCUTYpHU IIO0 ITOCOYEHATa OT HEro
CMeTKa HAJIMYHOCT OT MpoJiaBaHaTa OT HEro BalyTa, JOCTaTbyHa
3a OCBILIECTBABAHE Ha ONEpaLuATa B CPOK HE IMO-KbCHO OT Kpasi
HAa JISHs Ha TIOCTaBKaTa.

XIX.9. Turynsapar naBa cBOeTO M3pUUYHO chriacue bankara na
cbOUpa OT BCUUKHU HETOBU CMETKH, OTKPUTHU IIPU HEs, BCUYKHU
CyMH, TBJDKHMH 1 BBB BPB3Ka ChC CKIIFOUEHA CJETKa 10 pefia Ha
HacTosIaTa TOYKa.

XX. ”FHOOPMAIIMOHHU YCJIYI' OT PA3BCTOSSHUE
XX.1. 3a pa wmoxe KiuentsT na mnoaydu or bankata
MH(GOPMAMOHHN YCIIYyTH 10 TenehoH, TpsOBa Jla € IIHITHOIETHO
n JeecriocoOHO IUIE, Ja € Bede chliecTByBam KimeHT Ha
banxara

XX.2.3a mpemocTaBsHETO Ha WHGPOPMAIMOHHUTE YCIYTH OT
pascTosiHue, € HeoOxoaumo KiueHThT na Obae HaIEXKHO
uaeHTAGHUIUPaH OT CTpaHa Ha baHkara mo nu4yHU AaHHU (TpUTE
MMeHa, BaJujaeH TesedoHEH HOMep OT peructparmsta, EI'H/
JlaTta Ha pakIaHe, HACTOSAII 1/ WM MOCTOSHEH aJpec, HOMEp Ha
JIMYHA KapTa) M0 JIMYHA KapTa U MPeJOCTaBeHH OT HEro, KakTo U
Ype3 NOMBJIHUTETHH BBIpocH. CTapTHpaHETO Ha Mpoleca Io
MpeNoCTaBsiHe Ha WH(QOPMAIIMOHHH YCIYTH OT pPa3CTOSHUE
3amouBa ciien obaxknaHe Ha KimeHTa Ha ciegHus TenepoHEH
HoMep Ha bankara:

0700 17 888.

XX.3. KimueHThT 1aBa CBOETO W3PUYHO ChITIACHE BCHYKH
pasroBopu 1O TenedoHa BBHB BpB3Ka C MPENOCTaBSIHE Ha
MHGPOPMALIMOHHHUTE YCIIYTH Ja ObJAT 3alMCBAaHM M 3alHCUTE Ja
Obaat cbxpansBanu ot bankara. XX.4. B ciydaii Ha KakBOTO U
Jla € CbMHEHHE B CaMOJHMYHOCTTa Ha KiMeHTa, KakTo W C el
3ammrTa Ha wHQopMamwmsATa, MpencTaBisBama OaHKOBa TaliHA U
JTUYHU JaHHW, baHkaTa MoOXe Ja OTKake NpelocTaBsHE Ha
nHdopmanyst. KinueHTBT ce chrilacsBa, 4e B Cllydaldl 4e Mo
TenedoHa ObAAaT CHOOIIEHM TPABWIHH OTrOBOPU  Ha
JIOTBIHUTEITHUTE BBIIPOCH, 3aIaJeHH OT OAHKOBUS CIY)KHTEI,
KnueHTsT ce cuuTa 3a HaJUIe)KHO HAeHTUUIHpaH U bankaTta
MOJKe J1a TIPEIOCTaBU YCIIYTUTE, MOCOYSHH B CIIeBaIaTa TOUKA,
BKJIFOYHMTENHO Jla TPEIOCTaBU HH(pOpMaNus, IpecTaBIsBaia
0aHKOBa TalfHa WM JINYHU TaHHH.
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XX.5. Crnen mamnexxna uaentuduxanus Ha Knnenra bankara
IpEeNOCTaBs CIETHUTE MH(GOPMAIMOHHH YCIYTH IO Telne(oH B
3aBHCHMOCT OT XXeJlaHueTo Ha Knmenra:

1) o6ua uapopMarys 32 H3MOJI3BAHETO U (YHKIIMOHATHOCTUTE
Ha 0aHKOBHUTE NMPOJYKTH U YCIYTH

2) uHdopmanus 3a HOMEp Ha CMETKa,

3) mHpOpMauys BBB Bpb3Ka C HATOXKEH 3aI0p [0 CMETKA;

4) undopmanys 3a 1ata Ha pa3KpUBaHE HA CMETKA;

5) mHpoOpMauus 3a Hepa3pelleH oBbpapadT;

6) mH(pOpManMs OTHOCHO MNpOoQMI M MpaBa 3a JOCTBII [0
ycIyraTa eNeKTPOHHO OaHKUpaHe;

7) undopmanus otaocuo 3D secure code;

8) GuokupaHne Ha KapTa,

9) umH(pOpMAIKS 3a JUMHUTH 10 KApTH;

10)mpomsira Ha oduCc Ha JOCTaBKa Ha KapTa, H3AaiCHA OT
Bankara (camo B ciydaif, 4e KapTaTa BCe OLIE HE € M3IPaTeHa);
11)undopmanus 3a napamerpu Ha ycayrara SMS GankupaHe n
3asIBEHH JINMUTH;

12)undopmanys OTHOCHO CTaTyc M BHA Ha CHOOLICHHE 3a
ycayrata SMSo6ankupane;

13)npomsiHa Ha MOOHIICH OIIepaTop;

14)uncdopmanus 3a u3BbpIICHHU/B Mpouec TpaHcakuuu Ha [I0C
TepMuHaN Ha baHkaTa,

15)uncdopmanust ¥ ChACHCTBHE BBB BPb3Ka C PETMCTpaLMs 3a
yciIyrara 3a IulaliaHe Ha KOMyHaJIHH YCIYTH;

16)undopmanust OTHOCHO OOMEHEH Kypc;

17)undopmanus 3a U3MBIHCHHE HA IPEBOJ;

18)undopmanus 3a craTyc, GajgaHc, MajexHa AaTa, JUXBEH
HPOILCHT, YCIOBHSA IO JICTIO3HT,;

19)undopmanust 3a craryc, IOKPUTHs, IIOJHOBSBaHE Ha
3actpaxoBka Kompopt/ CrnoxoiictBue/ JloManiHo MMYIIECTBO,
CKJIFOUCHA OT UMETO WU ChC ChieicTBHEeTO Ha bankara;
20)chaelicTBre IIPY HpeIsBSIBaHE Ha MPETEHIHS 110 3aCTPaxOBKa
Komdopt/ CrnokoiictBue/ JIOMAaIIHO HMYLIECTBO, CKIHOYEHA OT
MMETO WIIM ChC ChAcHCTBUETO Ha baHKkaTa,

21)uapopmManus 3a CTaTyc Ha KPEAUTHO HCKaHe;
22)uHpopManys 3a pasloaracMy W H3MOJI3BAHM JIMMHUTH IO
KpeIuTHA KapTa U OBBpApadT;

23)undopmanus 3a Cpok, pazmep, JIMXBEH MPOLEHT, IPOCPOUHs,
o0e3medeHns, 3aCTPaXOBKH, MAAeX U ABDKAMH BHOCKH IO
KpeauT

XXI. IPEXBBPJISIHE HA TIVIATEJ)KHATA CMETKA
XXI.1. bankara mpenocTtaBsi yciayra IO TPEXBbpJISIHE Ha
IUIaTe)XKHAa CMeTka Mo cmuchia Ha T.43 ot JIP ma 3IIVIIC.
ITponiechT Ha HpPEXBBPISIHE € BH3MOXKEH, KOTATO IIATEKHHTE
CMETKHU ca BOJICHU B €/IHa U ChIa BalyTa IPU JOCTABUULHU Ha
INIATeXXHH YCIyTd, HAMHUpAIIM ce Ha Tepuropusira Ha P
boarapus.

XXI.2. TIpexBBbpIISHETO CE€ OCBHINECTBABA MEXKIY yJacTBAIIUTE
IBaMa JOCTaBUMIM Ha IUTaTexHH ycayrd (I[Ipuemam u
[pexBbpiisiy), MO WCKAaHE M C pa3pelieHHeTo Ha THTYmsps,
IpeJocTaBeHo caMo rpex IIpuemanys J0CTaBYMK Ha TUIATeKHU
yciayrd (HOBHAT JOCTaBYMK, KOMTO Iie M3MBJIHABA MUIATEKHUTE
OHepalyM 3aHampen), a HeoOXomuMara 3a MPEXBBPISIHETO
nHbOpMaLys ce pa3MEHs MEeXIy JABaMaTa JOCTaBUMIM Ha
IUTATEXXHHU YCIYTH.

XXI.3. PensT u cpokoBeTe 3a MPEXBHPIIHETO HA CMETKaTa ca
nocouenn B 3akoHa (3ITYTIC).

XX1.4.3a Bcsika OT yCayruTe, npeABuaeHn B wi. 112,6e3 Te3u
mo amn.1-3 m an.5 1.1 or 3IVIIC bankata mMa mpaBo na
Ha4uCIIsIBA TAaKCH ChIVIACHO JelcrBamiata Tapuda 3a Takcu u
KOMHUCHOHH 38 HHAVNBHUIYATHH KIUCHTH.

XXI.5. 3a yBemomsiBaHE Ha IMMOCOYCHHTE B PAa3pEIICHHUETO IO
XXII.2. mnatuy, n3BbpIIBALIM BXOASAIIN IEPHOJUIHN KPSIUTHU
MPEBOMH 110 IJIATeKHATA CMETKA HAa TUTYISAPs, TOH ITHYHO IIe UM
IpefocTaBH HeoOXonauMmara WH(pOpManus, KaTro 3a IenTa
Bbankara mpenoctaBs Ha TUTYIApsS CTAHAAPTHH YBEJOMHTEITHH

IIMCMa, OCBEH ako TUTynspsaT yroBopu ¢ baHkara apyra HauuH
3a TOBA.

XX1.6.B nponenypata mmo npexbpIiasiHe Ha cMeTKH B baHkarta He
MOTaT J]a yJacTBaT aBTOMATHYHHTE IUIANAHUS Ha KOMYHAITHH
yeiyru (OUTOBH CMETKH) ChIJIacHO paszaen A.l. oT HacTosuTe
OYVY. TurynspsT cieiBa ia UMa MpeIBU, Ye:

- xoraro bankarta e [Ipuemania Ganka 1 noixy4u uHGOpMaIus 3a
IPEXBBPIITHETO HA TNEPUOIWYHH IUPEKTHH ACOUTH OT ApyT
JIOCTAaBUMK Ha IUIATE&KHU YCIOYI'M, TS HsAMa Ja BBBEXJAa U
BIIOCJIEICTBHE M3IBJIHABA CHIVIACHS 33 MEPUOAWYHU TUPEKTHU
JIeOUTH, a BMECTO TOBa THTYISPAT MOXeE Jia M3II0I3Ba yCiryrara
32 aBTOMATHYHO IUIAIAHE HA KOMYHAIHH Yyciayru (OUTOBH
CMETKH) ChIIacHo paszen A.l.

- KOraTo OT APYT AOCTaBYMK Ha IUIATEXKHU YCIYrH ce MHUIMHUPA
MPEeXBBPIITHE Ha TUIATe)KHA CMeTKa, baHkaTa HiAMa Ja OTpasu
ABTOMATUYHUTE I[UIANIAHUS HAa KOMYHAITHH yciyrd (OUTOBH
CMETKH) KaTo ChIIacHsl 3a JUPEKTHH aeOutH B nHpOpMarusra,
KOSITO MPENOCTaBs Ha TO3U AOCTABUMK HA IUIATEKHU YCIYTH.
XXI1.7. 3akpuBaHe Ha cMeTKa B baHKkaTa mpu MpeXBBLPIISHETO U
KBM APYTHUS JOCTABYHK HA IIIATEKHU YCIYTH € JOITYCTHMO CaMo,
aKo ca CHAa3eHH BCHYKM YCIOBHS M IPOLEAYPH, CHIVIACHO
3IIVIIC u ycnoBusita Ha PaMkoBus HOroBOp 3a CBHOTBETHATA
CMETKa.

XX1.8.Korato nporenypa 1o npexpbpiisiHe Ha IIATEXKHA CMETKA
e 3anouHara B apyra lIpuemaina 6anka/lIpremali 10CTaBUUK HA
IUTaTeXKHU yCIyrd, bankara e B ponsata Ha [IpexBbpisma GaHka
M IPEAOCTAaBs Ha Apyrara 0aHKa/TOCTaBYMK HA IUIATSKHHU YCIYTH
MOWCKAaHAaTa IO CBHOTBETHHS 3aKOHOB pen WHpopMamus u
M3BBpIIBA JIEHCTBUSTA W/WIM  ONepaluuTe, 3a KOHTO €
uHCTpyKTHpaHa upe3 [Ipuemamniata 6Ganka/llpuemar 10cTaBUMK
HA MJIaTeXKHU YCIIYTH.

XXI1.9. CmeTkata HsAMa Ja ObJe 3aKpuTa, aKO MO Hesl UMa
HernoraceHH 3ab/bkeHns. Ako cMeTkaTa B bankaTa ce n3nomissa
3a o0CiyXBaHe Ha KPEIWT, BKI. MO KPEAUTHAa KapTa W/win
JIETIO3UT, IPU 3aKpHBaHEe OOCIYXBaHETO UM 3HAYUTEIHO IIE Ce
3aTpyAHU, U TUTYIAPAT MOXe J1a U3NaJHe B HEeU3IbJIHEHue. B
TO3U Ciyyall CTpaHHTE IoJIaraT YCWJIMsS Ja JOTOBOPAT IO
MpUeMJIMB ~ Ha4WH  QopMaTta Ha Te3W  CBBP3aHH C
pasIuiamarenHaTa CMETKa YCIIyTH.

XXII.  MPO3PAYHOCT U CBIOCTABEUMOCT HA
TAKCHUTE IO IVIATEXKHA CMETKA

XXII.1. B gocTaTh4eH CpoK, Ipeau KINCHTHT Ja Obae 00Bbp3aH
c JIOTOBOp 3a IUIaTeXHa cMeTKa, baHkarta My mpenocraBsi Ha
XapTHEH WIM Ha JpYr JIBITOTPAcH HOCHTEN JOKYMEHT ¢
undopManmuss 3a TaKCHTe B CTaHIapTU3UpaH Qopmar,
ChIBbPKAL] CTAaHIAPTU3UPAHH TEPMUHH.

XXI1.2. Bankara mpenocTass Ha KJIMEHTHTE PeYHHK, BKITFOUBAII]
CTaHAAPTU3UPAHUTE TEPMHUHM OT CHHCHKA U CHOTBETHUTE
OTIpeIeIeHHS.

XXII.3. JoxymMeHTHT ¢ HH(GOPMAIHS 32 TAKCHTE U PEYHUKET CE
IpenocTaBiIT oT baHkaTa Ha pa3nojOKEHHE HA KJIMEHTHUTE I10
BCsIKO BpeMe (Ha MsicTo B GaHKOBHTE OduCH U Ha O(UIIHaTHATA
MHTEpHEeT cTpaHuiia Ha baHkara). Ilo nmckaHe Ha KiHMeHTa ce
IPEAOCTaBAT OS3IIATHO U HA XapTHsl.

XXIl.4. bBankata ocurypsiBa NpH TOUCKBaHE HAa THTYJSPHUTE
0e3rIaTHO BEAHBK TOMWINHO - 32 OTMHHAJIaTa/lpeIXO0HaTa
KaJIeHJapHa TOAMHA, 0TYeT 32 BCHYKH HAYMCJIeHH TAKCH U aKO
€ IPHIOKHUMO, HH(POPMAIHS OTHOCHO JIMXBEHHTE MPOLECHTH 3a
OBBpApadT Mo MIaTe)KHATA CMETKA, KPSAUTCH JIMXBCH MPOICHT
IO IUTaTe)XHATa CMETKa M OOIIHS pa3Mep Ha HAaTpyIaHaTa JINXBa
3a CHIIMS IEPHOJ 32 YCIYTHTE, CBBP3aHM C IUIATEXKHA CMETKA.
W3rotss ce B cranaapTuzupan ¢popmar.

IMpu monckBaHe OT THTYISAPS OTYETHT CE MPEJOCTaBs U Ha
XapTHEH HOCHUTEL.
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A.1l. ABTOMATHUYHO IIJIAIITAHE HA KOMYHAJIHA YCJIYT'A (BUTOBU CMETKHN)
Ipenu aa ce peructpupa 3a ycayrata KiiMeHTHT cjieiBa BHHMATEIHO /1a Ce 3aM03HAae ¢ MOCOYEHOTO B HACTOSIINATA TOYKA,
KAKTO M € TeKCToBeTe, mpmioxumu 3a BankOn Web, 3a na ce mHpopmupa HANbJIHO OTHOCHO pela, MO KOITO ce

OCBINECTBSIBAT ABTOMATHYHHTE MJIAIAHNS.

|.OIIUCAHHUE HA YCJIYTATA

bankata mpeamara Ha CBOUTE KIHEHTH BB3MOXKHOCTTa OT
pa3InIamaTeIHaTa UM CMETKa J1a ObJaT M3BBPIIBAHH IUIAIIaHM
KbM JIOCTABYHMIIA HAa KOMYyHanHH (OMTOBM) yCIyrH 3a
MoTacsiBaHe Ha TEKYIIU MEPUOTHIHH 38 IbIDKCHUS.

3a ma mpenocTaBu ycimyrata baHkata € CKIIOYMIA IUPEKTHH
JIOTOBOPHU C JOCTABYMIINTE HA KOMYHATHU YCITYTH HIIH TOTOBOP
C JIMIIE, C KOCTO TOCTABYHIIUTE Ca CKIIOYIIIN JOTOBOP U € TEXCH
MocpefHUK. BaHkaTa moiyyaBa OT JocTaBudka/ MOCPEIHHKA
nH(OpPMAIMsT OTHOCHO KOHKPETHHUS pa3Mep Ha 3aIbJDKCHUATA
Ha Kimenra v BpbIa nHGOpMAIW 3a INTATCHATE 33 IBJDKCHUS.
bankata He e cTpaHa Mo JOrOBOpa 3a KOMYHAJHATa yCIIyra
Mexay KireHTta u HeroBusl TOCTaBYMK U HE HOCH OTTOBOPHOCT
3a Ka4eCTBOTO M (paKTHUCCKO MPETOCTaBsIHE Ha KOMyHAaJIHATa
ycayra (OCBeH akO yciyrata HE € NpeIOCTaBeHa IMOpaju
HelutalaHe Ha 3abJDKeHNe 110 BUHA Ha bankata).
WNudopmanus 3a qoctaBunimre, KbM Kouto KimmeHTHTE Morar
Jla 3amiamar 3aIbJDKeHUSITa CH, € HAJIWYHA B TUIATSIKHHS
urctpyment BankOn Web,cekiuss KomyHannu rmiamanus,
KaKTO | IIpY 3aliTBaHe B opucure Ha baHkaTa.

II. PETUCTPALIUSI, IPOMEHU B PET'UCTPAIIMSATA
1 NPEKPATSIBAHE

[I.1. KnneHTBT MOXe /1a ce PEerucTpHpa 3a yciryrata B ouc Ha
0aHKaTa, KaTo HM3PUYHO IMOCOYH. JOCTaBUMKA, KBM KOTOTO
keJae 1a ObJaT W3BBPIIBAHM IUIAIAHNSA U ADOHATHUS CH HOMEP
IIPU HETO; CMETKaTa, OT KOSTO IIe C€ U3BBPIIBAT IUIAMAHHUATA U
HoMep Ha MoOwineH TenedoH, ako KiueHTsT xemae na
MOTBBPIKIaBa Miamanusita ck¢ SMS o peaa ua 1.1V.3).
VYcenyrara e ngocrbnHa 3a KimeHTa W upe3 eneKTpOHHOTO
Ganxupane BankOn Web .

[1.2. TIpomeHH B perucTpalyaTa WA MPEKPaTsIBaHETO M MOTaT
na ObJaT HanpaBenu B oduc Ha bankara wiu upes BankOn Web
ot Bcekn OTOpu3MpaH MOTpPEOHMTEN C INpaBa 3a HPEBOAU B
€JIEKTPOHHOTO OaHKMpaHE.

lll. BUJOBE PETUCTPALIUUN

KireHTBT MMa BB3MOXHOCT Ja M30epe CIIeHUTE HAuYWHH 32
IUIAIIaHe Ha CMETKUTE CH:

1. ABTOMaTH4YHO IJIalIaHe. IUIAIIAHUATA Ce M3BBPIIBAT 0€3
MOTBBPKIaBaHE Ha BCAKO OTMAEIHO IUIAIIAHE.

2. ABTOMATHYHO IUIalllaHe HA CMETKH [0 MOCOYeH OT
KamenTa auMHT. cCyMH 0 JUMHUTA C€ IUIAlIaT aBTOMaTHYHO,
KaTo 3a [0- TOJIEMH CYMH C€ M3UCKBA MOTBBPXkKAcHHE cbe SMS,
ako KiIMeHTBT ce e perucTpupaln 3a TOBa, WIH HOTBBPXKICHHE
npe3 BankOn Web.

3. loTBBp:KAaBaHe HA BCAKO IUIamaHe cb¢ SMS mim mpe3
BankOn Web.

4. 13non3BaHeTo Ha ycIyrara IO pela Ha T. 2 U T.3 H3HUCKBa:

- 3a notBBpKAcHHE upe3 SMS - ckmrouen gorosop 3a BankOn
SMS, kaTo HOMEp®bT, Yype3 KOHTO Ime ce u3mpamar
CHOOIIEHUATA 32 MOTBBPKACHNUS Ha IJIAMIAHUATA, TPIOBa 1A €
peructpupas u 3a npoaykra BankOn SMS.

- 3a motBBpKaaBane npe3 BankOn Web<kmouen gorosop 3a

IV.1. bankara exXeIHEBHO IpoBepsiBa B HH(OpMaIMOHHATA
CHCTEeMa Ha JOCTABYMKA/TIOCPESTHIKA 32 HATMYKE HA HEIUIATCHH
3aIbJDKEHUS 32 KOMyHalIHU yciayrd. IlpoBepkaTa ce u3BbpIIBa
o aboHaTHUS HOMED, MOCOYEH oT Knuenra.
JocTaBunKbT/IOCPETHUKBT BpBLIa uHpopManus 3a
KOHKpeTHaTa cyMa, KOSTO cienBa jAa Oble IUIaTeHa, KaTo
IDTAIIAHETO Ce W3BBPIIBA CiIel Karo Tazu mHbopMmamus Obae
nonydeHa ot bankara.

3a 1a OpAaT U3BBPIIBAHM IUIAIAHUATA, TO KIHEeHTHT TpsiOBa na
ObJie BKJIIOUEH OT CTpaHa Ha AOCTaBYMKa B MHGOpPMALMOHHATa
My cucrema. bankara He Moke na ykaxe Ha KiumeHrta B ko
TOYEH MOMEHT TOH Ie ObAe PErHCTPHPaH OT JOCTaBYMKa. ETo
34110 € CHITHO MPENophIUTeNTHO KIMEHTHT aKTUBHO A2 CIIEH B
BankOn Wehianu 3aapmkenneTto My € IIaTeHo B CPOKOBETE,
JIOTOBOPEHH MEKy HETO U IOCTaBUHKA.

Axo KnmneHTbT 3a0enexu mpodiieMu, TO TOH MOKe J1a ce 00bpHE
3a chAeHcTBHE KbM bankara.

IV.2. IInamaxuara 3a KOMYHQJIHH YCIyTH C€ H3BBpPIIBAT B
CPOKOBETE, JOTOBOPEHH MEXIY AocTaBuMka u Kimenra.

3a uHdopmanus OTHOCHO Te3U cpokoBe KineHThT cienBa a ce
00BbpHE KbM CHOTBETHHSI JOCTABYHK.

IV.3. B cinyuaure mo Tt.lll.1. xakTo W mpW aBTOMATHYHO
IUTAIaHe Ha CMETKM 10 JUMuTa chryiacHo T. II1.2, mnamanero
ce W3BBpHIBAa clien Karo baHkata momydd uHPOpManus ot
JIOCTaBYMKA 3a pa3Mepa Ha AbDKHUMaTa cyma.

Axo KimmeHThT € n30pan aa moTBbpKIaBa OTACTHH TUIAIIAHHS
c¢bc SMS, To mpenu Besko ImramaHe baHkara w3mpamia Ha
Kmuenta SMS, B koiiTo ca MOCOYEHH IBDKAMATa CyMma,
THProBela, KbM KOWUTO Clie/iBa 1a Ob/ie U3BBPIICHO IUIANIAaHETO
U coemuageH Kkoja, ¢ koiito KiumeHThT Oa mnorBbpau
IUIALAHETO.

ITnamane ce wu3BbBpUIBA, ciel KaTo KiHMEHTHT BBpPHE KbM
bankara SMSc koza, moco4eH B ChOOIICHHETO.

IV.4. Ilnamanmsra ce W3BBPIIBAT OO0 pa3sMepa Ha
pasnosaraeMaTa HaJMYHOCT MO cMeTKaTa. llpu numca Ha
JIOCTaThYHO CPEACTBA IO CMETKaTa, ONMUTH 3a IUIAIlaHEe ce
MpaBsAT [0 MOMEHTa, B KOWUTO TBHPrOBEUBT [TIOCPEIHUKBT
IpecTaHe J1a M3UCKBa IUIAIIaHe.

IMnamanusaTa ce W3BHPIIBAT CaMO B TBJICH pa3Mep Ha
3aIbJDKEHUETO. YaCTHYHO IJIalaHe He ce JIOMyCKa.
[Inamanusita ce H3BBPIIBAT B HOPEIHOCTTA,
THProBelbT/IOCPETHUKBT TH Mo/ae KbM GaHKaTa
IV.5. Cnen kato cmetkarta Ha Kimenrta Obae 3aIbkKeHa ChC
cyMmara, bankata nojaBa uHpOpMaLUs KBbM
JOCTaBYNKA/TIOCPETHUKA, Y€ 3aIBIDKCHHUETO € TUIATCHO.
V.BUAOBE SMS#

V.1. Bunosere SMS#, koutro KineHTsT MOKe na u3bepe, ca
nocouenu B Perncrpaumonnus popmyisip u B BankOn Web.
3a Bcako cbobuieHne KiMeHThT IbJDKY 3aIulalllaHeTo Ha Takca
B pa3mep, mocodeH B Tapucara Ha bankaTta.

Bankara m3npama SMSyiTe exenHeBHO, B HHTEpBAJIA MEXIY
7:00- 22:0@.

B KOATO

nuHTepHer Oankupane BankOn Webc mpasa 3a mpesomn B VI.IIPEKPATSIBAHE HA IIOJI3BBAHETO HA
OaHKHPAHETO. YCIYTATA

IV.A3BBbPIIBAHE HA IIJTAIAHUSATA VI.1. Tlon3BaHeTO Ha ycayraTa ce IpeKpaTsBa;
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- korato KNueHThT mpeKpaTu perucTpanusiTa Cu

- xorato bankara mpekparu ycmyrara 6e3 Impeam3BecTHe, aKo
KnueHTBT He M3MBIHABA CBOMTE 3aABIDKEHHS BBB BPB3Ka C
ycIayraTa

- C 2-MeceYHO Ipeau3BecTHE OT cTpaHa Ha bankaTa

- IIpY 3aKpUBaHE Ha pa3IlIalllaTe]HaTa CMETKA, KbM KOATO €
HaIpaBeHa PEruCcTpanusaTa 3a yciayrara

- TpU TpeKpaTsBaHE Ha JOroBOpa MEXAYy JOCTaBUMKA Ha
KOMYHAJHH YCIyTH W/WIM TOCPEAHHMKA HA [OCTAaBUMKA C
bankara- B To3u ciaydaii baHkara Iie yBeIOMH KIIMEHTa 4upe3
BankOn Web, SM&uu apyr HauuH.

b. CHECTOBHA CMETKA. IEITO3UTHA CMETKA

I. CHECTOBHA CMETKA

I.1. CniecToBHaTa CMETKa € MIaTeKHa CMETKA, KOSATO CE U3M0I3Ba
3a CBXpaHCHHE Ha MapUYHM CYMH, TIpeJHA3HAaYeHH 3a
HATpymBaHe, M 3a BHACSHE M TeriIeHe Imo cmeTkara. [lo
u3KIoYeHne bankaTta Moxe J1a JOoMycHe 10 Hes ja Ce U3BBPILBAT
U JPYTH IDIATEXKHH ONEPalil M Ja Ce HW3ION3BAT IIIATCKHH
HHCTpyMeHTH. He e Bb3MOXHO MO CHECTOBHATa CMETKa Jia ce
m3noi3Ba OBBpApadT wWIM Jga ce (opMHpa Hepa3pelleH
OBBPApa(T, HUTO Jla C€ M3BBPIIBAT ILIATEXKHHU OIEPAluH 4upe3
0aHKOBa KapTa.

[.2. He ce nomycka oTKpHBaHE Ha CIIECTOBHA CMETKA B T10J13a Ha
TPETO JIHIE.

[I. ZEMO3UTHU CMETKH /IENNIO3UTHU

[I.1. OTKPUBAHE HA JENO3UT

1.1. Jlemo3uT ce OTKpuBa C TMOJMNKMCBaHE Ha JOTOBOp 3a
CHOTBETHUS BHJ JICTIO3UT M BHACSHE HAa CyMmara IO JICTIO3UTa B
bankara.

1.2. OrpaHudyeHue WM BB3MOXKHOCT 3a JOIBIHUTEIHO
BHACSIHE HAa CyMH W/WIIM YacTHYHO TerJeHe Ha CPEACTBa OT
JIEIO3UTa MpeAd M3THYaHE Ha JIOTOBOPEHHs CPOK, KaKTO U
yCIIOBHSTA 33 TOBA CE ONpPENENIT B MHAUBUIYaIHUs IOTOBOP 3a
JICTIO3UT, CIIOpe]] BU/a JICTO3UT. BHacsHe Ha CyMH IO Jlero3uTa
Ipeld HACTBIIBaHE HA TMajeXka HE € pPa3pelleHO 3a HAKOM
JICTIO3UTH, ChITIACHO HHANBUTYATHHS JOTOBOP.

1.3. Tutynapu no pemo3uTHaTa CMeTKa MoraTr fa ObaaT
KaKkTO IBJHOJCTHH JHIA, Taka M HEIBIHOJICTHH/MANOICTHH
JIIfa, 9pe3 TEXEH MPEJCTaBUTEI IT0 CHOTBETHHUS 3aKOHOB PE/l.
[1.2. MUHUMAJIHA CYMA IO JAEIIO3UTA

Karo ycnoBue 3a oTkpuBaHe Ha neno3uT bankara Moxe na
MIOCTaBH M3MCKBAHE 32 MHHMMAJHA CyMa IO JICTIO3HTa, KOSTO
MoxKe Ja ObJie pa3IuYHa 33 Pa3IUYHUTE BUJOBE JETO3HT.

[1.3. BAIYTA

Bbankara Moxe 1a OrpaHHYN BUIOBETE BalyTa, B KOUTO MOTaT Ja
6b1aT OTKPUBAaHH HAKOH BUOBE JETIO3UTH.

I1.5. CPOK

5.1. Bankara OTKpUBa [EIO3MTH C ONPEACNICH CPOK (CpouHH
neno3utn). CpokoBeTe MOTaT Aa ObJaT pa3indHU B 3aBUCHMOCT
OT CIICIMATHATE YCIIOBUS HAa IPOIYKTUTE MO PA3INYHATE BU/IOBE
JICTIO3UTH, TIpeJyIaraHy oT bankara.

5.2. KOHKpeTHHAT CpPOK Ha JEHO3UTa Ce
MHIVBHIYaTHHS JOTOBOD 32 JETIO3UT.

5.3.C u3THyaHe Ha CpOKa IO JETO3UTa, ako TUTYISPAT caM He
IpeKpaTH JIOTO0BOPA, CBHITUAT MOXE Ja ObJe MM aBTOMaTHYHO
MIOHOBSIBaH 32 HOB CPOK, PaBCH Ha NPEIXOAHUS, WM IIPEKpaTeH

ImocoyBa B

aBTOMAaTHYHO, CIIOpeJl BHJIa JEMO3UT U YCIOBUATA Ha
MHIUBHUAYaIHUS JJOTOBOD.
11.6. JUXBA

6.1. bankaTa 3amiania Ha TUTYsIps JUXBa BEPXY JIeMO3UpaHATA
cyma, 4YWHTO pasmMep cleaBa Ja Obae ompeaeneH B
WHUBHUIYaJHUS JJOTOBOP.

6.2 B ciyyante Ha aBTOMaTHYHO TOJHOBSIBaHE HA JETO3UTA,
JIETIO3UpaHaTa CyMa IIe Ce OJMXBSBA C JINXBATA, KOSTO ChIIIACHO
JIMXBEHATa MOJUTHKA Ha baHkaTa e mpuiiokumMa KbM ChbOTBETHHS
BHJI ICIIO3UT KbM JAaTaTa Ha BCSIKO IOJHOBSBAHE.

6.3. B ciayvyanTe Ha aBTOMaTHYHO MOJHOBSIBAHE, JTUXBATa MOXE
na Obme moxydeHa oT TuTynsaps wiu na Opae no0aBeHa KbM
TTIABHUIIATA TI0 Aeno3nTa. B ciydait we Turymsapsar e u3bpan na
MOJIYYH JIMXBaTa, ChIIaTa ce€ OTHACS MO pasIuialaresHaTa My
CMETKa.

I.7. BAAOBE JAEIIO3UTHU

7.1. bankaTa npejyiara pa3JIMYHH JICTIO3UTHH MPOJYKTH B CBOS
JIuxBeH OrONIETHH 32 CIIECTOBHH CMETKH M CPOYHH JCTIO3UTH 32
VHIVBUIYaHN KIMEHTH, 32 KOUTO HacTosmmTe OO0y ycioBus
ca MPWIOKUMH 3a€THO C WHIMBUAYAIHU JIOTOBOPH, IMOAMCAHU
3a BCEKU OTJEJNEH Aeno3uT Mexay bankara u Turynsaps.

7.2. Axo baHkaTta 3amouHe J1a OTKpHBa APYTH CPOYHU JIETIO3UTH,

HACTOAUIUTC O6HII/I ycioBud 1ie GT)IIaT CBOTBCTHO IIpUJIaraHu u
KBM TAX.

B JTETCKA CMETKA

I. IETCKA CMETKA

[.1. leTckaTa cMeTKa € pa3InIaliaTeIHa HIH CIECTOBHA CMETKA C
TUTYIISP JCTE.

1.2. lete e Bcsiko JmIie, KOETO He € HaBbpIwio 18 roanuu.

II. OTKPUBAHE U ®YHKIIUOHUPAHE

I1.1. Cnopa3ymeHHeTO 3a OTKpUBAHE Ha CMETKA CE MOJIIHCBA:

- 3a JieTe Ha BB3pacT HaA 14rof. —OT JEeTETO 3ae€AHO C €IUH OT
POIOUTENNUTE MY,

- 3aJeTe Ha Bb3pacT oA 14roxa. —oT BCEKH €IMH OT POIUTENUTE
My.

I1.2. Tlo chuyst HAYWH ce TOANMCBAT U IJIATEeKHUTE TOKYMEHTH.

I1.3. TTo cmata Ha m3pu4Ha pasnopenda Ha CeMeHHHUS KOJEKC
TerjJeHe Ha CyMH OT JIeTCKa CMeTKa Ce H3BBpIIBa CaMO C
paspenieHre Ha palloHHUS CH]l 10 HACTOSIINS aJIpec Ha AETETO.
III. HABBPIIIBAHE HA ITBJIHOJIETHE

II1.1.TIpu HaBbpIIBaHE HA TBIHOJETHE TUTYISAPST HE CE HYK/1ae
MOBEYE OT POAUTENICKO CHIACHCTBUE WIM HaMeca Ha ChJa, 3a Ja
orepupa chC CMETKaTa CH.

II1.2. Ot gews1, cneaBaml HaBbpUIBaHETO Ha 18 romunwm, oTnazaT
CHeU(pUYHATE JMXBCHH YCIOBHS 3a JIETCKa CMETKAa U Te Ce
OJIUXBSBA C JIMXBATa 32 pa3IUIalllaTeNIHa, CbOTBETHO CIIECTOBHA
CMETKa.

I'. OCOBEHH TPABWJIA 3A TUTYJIAPHU C OTPAHNYEHA JEECHOCOBHOCT

HpI/I OTKPHUBAHC U ONEpHUpPaHC CbC CMETKU CJICABAa Ja C€ HUMaT
npeaABua u ocobOeHuTe IMpaBujia Ha 3aKOHA MO OTHOIICHHC Ha
Jimaara, MmOoCTaBCHU IIOJ MBJIHO WJIM OTPaHUYCHO 3allpCHICHUC.
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I[OFOBOp’BT 3a OTKpHMBAaHC Ha CMCTKA U IUIATC)KHUTEC NJOKYMCHTHU
CC MOAIIUCBAT.

- OT IOCTaBEHU 1O OTPAaHUYCHO 3alpCIICHUC U MIONICYUTEIIA MY,
- OT HACTOMHHMKA Ha IMMOCTABEHUS IO II'BIHO 3alpeIICHUE.
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W B nBaTa ciydas 3a TerieHe B Opoil Ha CyMH OT CMETKaTa
3aKOHBT M3HCKBA IPEJCTaBsIHETO HA Pa3peIICHHE HA PafOHHUS
CB/JI IT0 HACTOSIIUS aapec Ha TUTysAps.

A. .TAPAHTUPAHE HA BJIOTOBETE

I. ®OHJ] 3A TAPAHTUPAHE HA BJIOTOBETE

I.1. TTo cmuchna Ha 3akoHa 3a rapaHTHUpaHE Ha BIOIOBETE B
6ankute (3IBB), cmerkure Ha TuTyJasps B JeBa M
yy:KIecTpaHHa BaJjyTa ca rapaHtupanu ot Ponga 3a
rapasnTupaHe Ha Bjorosere B 6ankute (DoHza).

II. PASMEP HA TAPAHIIUSITA

II.1. ®oHABT TapaHTHpa WHJIHO M3IUIAMNAHE HAa CYMHTE IIO
cmerkure Ha Turymaps B bamkara He3aBHCHMO OT Opos H
pasmepa uM 10 196 00QnB.

I1.2. Cnepaure BrOTOBE Ca rapaHTHpaHu B pasmep a0 250 000
JIB. 32 CPOK TpHM Mecela OT MOMEHTa, B KOWTO cymara e
KpeIuTHpaHa 10 CMETKa Ha BIIOXKMUTENS, WIM OT MOMEHTa, B
KOMTO BIOXXUTENAT € NPUA0OWII IPABOTO Jia CE Pa3lopexkaa ChbC
cyMmara Ha BJIOTa!

1. BnoroBe Ha (uU3HMYECKH JIMIA, BB3HUKHAIM B pe3yiTaT Ha
CHENKHU C HEABIDKIMH MMOTH 32 JKIIHIIHU HYXIH,

2. BIOTOBE Ha (hM3UIECKH JHIA, KOUTO BE3HUKBAT B PE3YITAT HA
M3IUIaTeHU CYMU 110 TIOBOJI Ha CKJIIOUBAHE MJIM IIPEKpaTsIBaHe Ha
Opak, mpekpaTaBaHe Ha  TPYJOBO HWIM  CIyXeOHO
MPaBOOTHOIICHNE, MHBATUIHOCT WA CMBPT;

3. BIOTOBE, KOUTO BB3HUKBAT B PE3yNTaT Ha 3aCTPaxOBaTECITHU
WX OCUTYpPUTEIHM IUIAIAHMS WM Ha W3IUIAAHETO Ha
o0e3lieTeHre 3a Bpelu OT HPECThIUIEHUS WM OT OTMEHEHa
IIPUCH]A.

I1.3. Bnorosere 1o I1.2. He y9acTBaT B H3YHUCIIIBAHETO Ha OOIIHS
pa3Mep Ha 3aABIDKEHHETO Ha OaHKaTa KbM €IUH BIIOXKUTEN IO
II.1. B paMKHTE Ha YIIOMEHATHS 3-MECCUCH CPOK

I1.4. Pasnopenbara na II.1. He ce mpuiara chnpsMo JIMIA,
OpuAoOMAM I@paBa IO BJIOI B pe3yaTaT Ha U3BbPILEHU
pasnopenuTenHy JAeMCTBUS C Biora B CpoKa Ha JEWCTBUE Ha
Mepkute o wi. 116,am. 2, T. 2 u 3 oT 3aKkoHa 3a KPETUTHUTE
WHCTUTYIIUH | CJIe]l AaTaTa Ha n3JgaBaHe Ha akT mo wi. 20,am. 1
ot 3I'Bb.

II1. YCJIOBUA 3A U3IVIAIAHE

III.1. Iapannusara ce usmnama or GoHAa MpH YCIOBHUATA U B
cpokosere 1o wi. 200t 3I'Bb.

DOoHABT OCHUT'YpsiBa AOCTBI Ha BIOXUTEIMTe Ha baHkara 10
MOAJIeKAIIUTEe HAa M3IUIAAHE CyMHU [0 TapaHTHPAHUTE BIOTOBE
HE [T0-KbCHO OT 7 pabOTHU AHU OT JlaTaTa Ha M3JaBaHe Ha akT I10

1. 20an. lor 3I'BB. IIpu Hann4re Ha 0OCTOSITENCTBA, ONHCAHU
B CBIIMA WieH, GOHIBT MOXKE 12 YIBIDKHA TO3U CPOK.

IV. BU3KJIIOYEHHUE

IV.1. He ce u3njamaT rapaHTUpaHUTE pa3Mepu Ha CMETKUTE B
GaHKUTE Ha:

1) BB3HMKHAIM WIH CBBP3aHH CbC CHCIKH WIH JICWCTBHS,
MIPeCTaBISABAIIM M3MUpaHEe Ha TMAapH 10 CMUCHIA Ha WiI. 2 OT
3akoHa 3a MeEpKHTE Cpelly W3MHpaHeT0 Ha Taph WId
(uHAHCHpaHe HA TEPOPHU3BM IO CMUCHIIA Ha 3aKOHA 32 MEPKUTE
cpemly (pMHAHCHPAaHETO HAa TEPOPH3MA, YCTAaHOBEHH C BISI3JA B
cuJia IPUCHAA.

2) upniito TUTYIAp He € OMI MICHTH(HLMpPAH CHIJIACHO TIJaBa
BTOpa, paznen V or 3MUII xbpM matarta Ha U3aBaHE Ha akKT IO
yy. 20,an. 1ot 3I'BB.

3) M0 KOUTO HE € MMAITO ONEPAIIUH 0 HAPEIKITAHE HA BIIOKUTEIIS
B IocJeHATE 24 Mecena Mpe/n IaTaTta Ha W3JaBaHe Ha akT I0
yy1. 20,an. 1ot 3I'BB u cangoTo mo Beska OT TAX € MO-MaJIKO OT
20 nB.

V. THOOPMALIUS

V.1lbBankata mpenoctaBs Ha Turymsaps wuHbopMmamus 3a
rapaHTHpaHETO Ha Biora BBB (opmara Ha MHbDOpMannoHeH
oronerun (mo oOpaser;y B Ilpuinoxkenne kbM 3I'BB) mpemu
CKJIFOUBaHE Ha JIOTOBOpA M Hal-MaJIKO BEIHBXK TOAMIIHO CIeI
CKJIIOUBAHE Ha JI0r0BOPA.

V.2. bankara npegoctass MH(bopMAaIOHHUS OIOIETHH:

1) npenu (Hali-KbCHO HEMIOCPEICTBEHO MPE/H) CKII0YBAHE HA
JIOTOBOpPA — Ha XapTHEH HOCUTEII C MOTBBPKACHUE 32
[I0JTy4aBaHETO MY C OJIMC Ha BIOXKUTEIS;

2) crent CKITIOYBAHE HA JOTOBOPA — BEIHBK TOAUIIHO Ha
WurepHet cTpanunaTa Ha bankara:
www.expressbank.bBbHP31 BPB3KU.

3) mo MCKaHe Ha BIOXKUTEIS — I10 BCAKO BPEME, Ha XapTHEH
HOCHUTEJI C HOTBBPXKIECHHE 32 MOIy4aBaHETO My € IIOANUC Ha
BIIOKHTEIIS.

V.3. Uadopmanusra mo V.2.(1) u (3) ce npenocrass Ha
OBATapCKU €3UK UJIU Ha aHTJIMICKU €3UK, aKO TOBA € YTOBOPEHO
B JIOTOBOpa 32 BIIOT, a 10 V.2.(2) —Ha OBJIrapcku M aHrIAiCKA
€3HK.

HNJIATEXHU THCTPYMEHTH

IInarexxaute HHCTPYMECHTHU 3a OTHAJIICYCH AOCTBII 10 OaHKOBa cMeTKa, kouto bankara npeaocTaBs ca 0aHKOBU KapTH, UHTCPHET

6ankupane BankOn Wehit SMS6ankupane BankOnSMS.

A. OBIIA ITPABWIA

I. CKIIIOYBAHE HA TOT'OBOPA

I.1. CximoyBaHeTO Ha JOTOBOPHUTE 3a IMOJ3BAaHE HA TUIATEIKHHU
WHCTPYMEHTH cTaBa 4pe3 OaHKOBUS KIOH, KBIETO C€ BOIH
cMmerkara Ha Turymsps. TUTYISIpAT TpssOBa 1a moceTn OaHKOBHS
KJIOH M J]a TIOJIITUIIIE AOTOBOP CHIVIACHO MpEJJIokKeH oT baHkarta
obpaszerl.

II. 3AABJIKEHUSI HA TUTYJSAPA WU JAPYI'UTE
OTOPU3UPAHU TMOJI3BBATEJIM HA TIIJATEXEH
HUHCTPYMEHT

Hapen ¢ ymo6cTBOTO, KOETO HOCST, aKO He OBJaT NMPaBUIHO
M3MOJI3BAaHU M TPIDKIIMBO Ta3€HH, IJIATEKHUTE HHCTPYMEHTH
MOTaT Jla M3JI0KaT CpeJCcCTBaTa Ha IoJi3BaTelisd UM Ha puck. Eto
3all0 Hal-BaXKHUTE 3aAb/DKEHUS Ha II0JI3BATEIUTE HA TE3H

O6uwu ycnosus Ha ,EkcripecbaHk” ALl 3a nnamexXxHu CMemKu U NiamexHu yciyau 3a UHOusudyanHu knueHmu pedaxkyusi
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IJIATe)KHU WHCTPYMEHTH Ca CBBP3aHHM C TAXHOTO IOJI3BAHE U
OI1a3BaHETO Ha TIepCOHATHUTE UACHTU(PUKAITMOHHU
XapaKTepUCTHUKH.

II.1 Turynapute, W JApyrUTe OTOPH3UPAHM ION3BATENM Ha
IJIATeKHU HHCTPYMEHTH Ca JUThKHH:

1) nma moa3Bar IUIATEXXKEH HHCTPYMEHT CaMO JHYHO H B
CBOTBETCTBHUE C YCJAOBHMATA 32 HETOBOTO M3/1aBaHE U TOJI3BaHE,
2) a na3srt TPHKINBO MepCcoHaJTHUTE cH
uaeHTHGUKANNOHHM XapakTepucTuku, kato IIMH, maposna,
MOTPEOUTEIICKO KM€, W Ja B3E€ME BCHYKH MEPKH Cpelly
HEIIPaBOMEPHOTO UM y3HaBaHe;

3) 1a moy3BaT IUIATEKHUTE MHCTPYMEHTH CaMO 3a W3BBPINBAHE
Ha 3aKOHOCHOOPA3HM ONepaluu;
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4) na mazsT ycrpoicTBaTa, KOUTO WM JAaBaT JOCTBI [0
0aHKOBUTE CMETKH, KaTO CITyXaT 3a TAXHATa HICHTU(UKAIMS; B
T.4. DaHKOBUTE KapTu, MoOuiIeH TenedoH, SIM kapra u mp.
5) na ue 3amucear cBost IIMH u 1a He ro ABPIKAT 3a€THO C
KapTaTa; ChOTBETHO JIa HE 3alIMCBAT CBOMTE MapOJIH/KOJIOBE.
I1.2. Turynapure W APYrWTe OTOPU3UPAHM IIOI3BATEIH Ha
IUIATE)KHU MHCTPYMEHTH yBeAOMSIBAT 0aHKaTa He3a0aBHO 3a:
m3ryOBaHe, YHHINOXKaBaHe, KpakOa, OTHEMaHe IO ApyTr HA4MH,
MOJTpaBsiHe, WIK U3IOI3BaHE 110 APYT HEIIPaBOMEPEH HAUMH Ha
IUIATEKHUST MHCTpYMeHT, y3HaBaHe Ha IIMH wim nmapona ot
TPETO JHIlE; U3BBPIIBAHE HAa ONEPANHs C IIIATeKEeH HHCTPYMEHT,
KoiATO He ¢ oxoOpeHa or Turymsaps win oT J{OMBIHUTEIHHS
KapTOIbpKATEI.

I1.3. OTnaBaiiki NMPHOPHTET HAa CHUTYPHOCTTa HA IUIATCIKHUS
WHCTpYMeHT, baHkaTa © KapTOBUAT oOmepaTrop mpueMaT
YBEIOMJICHMS 3a M3ryOBaHe, YHUILO)KAaBaHE U MOBPEXJIaHEe Ha
6aHKOBa KapTa, OTHPaBEHH 110 TenedoH, (hake Wi Mo MomaTa, oT
BCSKO JIMIE, KOETO C€ NPEeACTaBH KaTo TUTYJsAps, CHOTBETHO
JlomrbIHUTETHUS KapTOAbpKATEN B clIydanTe, koraro bankara e
MOe He3a0aBHO J1a IPOBEPH CAMOTHIHOCTTA.

I1.4.B te3u cayuan bankara 610knpa HOI3BaHETO HA IIATE)KHHS
MHCTPYMEHT u yBEIOMSBA Turymsps, CBOTBETHO
JIoIIbIIHUTEIHNS KapTOAbpP)KaTell.

III. PETUCTPUPAHE HA CHbOBLIEHUSATA

II1.1. Besiko monydeHo ot bankara choOlieHue 1o npeaxoaHara
TOYKa CE€ 3aluCcBa B XPOHOJNOTHYEH pEA B CHEHHATHO
IpeHa3HayeH 3a [edTa JHEBHUK, Karo ce oTOensa3Ba
CBHIBPKAHUETO Ha CHOOIIEHUETO, YachT, B KOUTO € MOJIY4YEHO,
MMETO Ha JHIETO, KOSTO TO € M3MPATHIIO, IMETO U MOJINCA Ha
JIAIETO, KOETO TO € TOMYYHIIO U 3aIICAJI0 B JTHEBHHUKA, IMETO 1
MOAIHNCA HA JIUIETO, KOETO € YBEIOMHUIO KapTOBUAT OIepaTop,
KOTaTo ce Kacae a3 KapTa, BPEMETO M HauuHa, M0 KOHTO €
U3BBPIICHO YBEIOMIICHHETO.

I11.2. JIHeBHUKBT MOXKeE J1a C€ BOJIU Ha XapPTUCH MM TEXHUYCCKH
HOCHTEII Ha HH(OPMAIUS 110 HaYMH, KOWTO MO3BOJIIBA CHT'YPHO
CBXpaHsABaHE M TOYHO BBH3MPOU3BEIKAAHE Ha MH(POPMALUATA H
H3KII0YBa BCSAKAKBa BB3MOXHOCT 3a HEMHOTO MOCIEABAILO
n3MeHeHne. 3a TeneOoHHHTE W TelepaKCHUTE CHOOIICHUS
MEpOJaBeH € OTOeA3aHMUAT B JHEBHUKA Jac Ha IoiyyaBaHe. [[o
JIOKa3BaHE Ha MPOTHBHOTO 3alMCBAHUATA B TO3M JHEBHUK UMAT
JI0Ka3aTeJICTBEHA CHJIa MEXKAY CTPAHUTE OTHOCHO ChIBPIKALIUTE
ce B TSX OOCTOSITENCTBA.

IT1.3. Tlpu OankoBa KkapTa BeaHAara cjeJ TNOJy4aBaHe Ha
YBEIOMIICHHETO 10 baHkaTa yBeqoMsABa KapTOBHUAT OIEPAaTOp U
He3zabaBHO OJsiokupa KapTara. KaproBusit omepatop Ojokupa
OaHKOBaTa KapTa cjeJ MW3THYaHeTO Ha BpeMe, KOeTo €
HeoOXxoauMo, 3a JTa JocTHrHe mMH(popMmarmira oT bankarta 10
HEro.

IV. OTTOBOPHOCT HA BAHKATA U HA TUTYJISIPA
IV.1. OtroBopHoctta Ha bankara mpu Hepas3pelleHH IUIATeKHH
onepaiuu e nocoyena B Pa3nen A- Pasmnamarensna cMeTka.
IV.2. OtroBoproct Ha Turynsps:

IV.2.1. T. IV.1 He ce mpunara U TUTYIApAT MOKE Jla MOHECE
3aryOuTe, CBBP3aHH C BCHYKH Hepa3pelleHH ILIATE:KHU
omepanuy, NPOM3THYAINM OT H3MOJ3BAHETO Ha HU3rydeH,
OTKPAaJHAT WJHM  HEe3aKOHHO  TNPHCBOEH  IJIaTe)KeH
HHCTPYMeHT, HO He noBeue oT 100 €T0) 1B., C M3KIIOYCHHUE HA
CITy9JanTe, KOraTo:

1. zarybara, kpaxk0OaTa WJIH HE3aKOHHOTO IIPHUCBOSBAHE Ha
IUTATEXXHUSI HHCTPYMEHT HE ca MOTJIH Ja OBJAT YCTAaHOBEHU OT
Tutyksaps npeau mialaHeTo, OCBEH KOraTo Toii e feiicTBai ¢ uei
n3Mama, Wiu

2.BpenaTa ¢ Onia MpUYMHEHA OT JeUCTBHE UK Oe3elCTBHE Ha
CITy’KUTeJ, Ha MIpeJICTaBUTEN WIN Ha KJIOH Ha baHkara.

IV.2.2. Turynapar moHacs BCHYKH 3ary0H, CBBpP3aHH C
Hepas3peIleH! TUIATeXKHHU OINlepaliy, KOTaTo TOH MM ChOTBETHO
JIOIBIHUTEHUAT KapTOIbPIKaTeN TH € IPHUIHHIII Ype3 u3MaMa
WIN C HEM3NBJIHEHHETO YMUIUIEHO WIM Topagd rpyba
HEOpE)XXHOCT HA €IHO WM TIOBEYE OT 3aJbDKCHHUSTA CH IO
OTHOIIIEHHE Ha MIaTeXHUTE HHCTPYMEHTH u
MIEPCOHANN3UPAHUTE CPEACTBA 32 CUTYPHOCT, chriaacHo T.ll oT
To3u paszgen B Te3sum cnydam TuTynapar moHacs BpeauTe
HE3aBUCHMO OT pa3Mepa UM.

Cnen yBemomsiBaHe Ha baHkaTa 3a ciydauTe IO Ta3u TOUKA,
TurynapsaT He MOHAcd HUKAaKBH BpEOH, C W3KIIOUCHHE Ha
CITy4anTe, KOraTo € AefiCTBaII upe3 U3Mama.

V. BJIOKUPAHE HA IIVIATEKEH HHCTPYMEHT

V.1. bankara nMa IpaBo Aa OJI0KHpa M3MOI3BAHETO Ha TUIATEXKEH
MHCTPYMEHT IT0 OOCKTHBHY IPHUYNHH, CBBP3aHHU ChC:

1) curypHOCTTa Ha IIIATE)KHUS HHCTPYMEHT;

2) cbMHEHHME 3a HepaspelleHa yrnoTpeba Ha IIIaTeXeH
HHCTPYMEHT,

3) ynotpeba Ha IIaTEXKHUS HHCTPYMEHT C LS H3MaMa,

4) 3HaYMTEHO HAapacHal PUCK THUTYISPST 1a HE € B CbCTOSHHE
Jla M3IIBIHH 3aJbJDKCHHETO CH 3a IUIAIIAHE - MPU IUIATEXKHU
HUHCTPYMEHTH C TIPEJOCTaBsIHE Ha KPEIUT.

V.2. B te3u cirygan bankaTta He3ab0aBHO yBemomsBa TuTymsps,
CHOTBETHO J[OITBIHUTETHUS KapTOABPIKATEN, 32 OJIOKHPAHETO H
3a MMPUYHMHAUTE, KOUTO Ca TO HAJIOXKWIH, OCBEH aKO JaBAHETO Ha
TakaBa WH(OpPMALUS HE € IO3BOJICHO IOPaaN ChOOpakeHHS 3a
CUTYPHOCT HJIH C OTJIE/ CIIa3BaHETO Ha HOPMATUBHH U3UCKBAHUS,
HpensATCTBAIY HHPOPMHUPAHETO Ha TUTYIpsL.

V.3. bankara ne0nokupa IUIATSKHHS WHCTPYMEHT WIH TO
3aMecTBa C HOB, CJIeJ KaTo TPHIMHUTE 3a OJIOKHPaHETO

OTIaHAT.
VI. NPEKPATABAHE HA JOI'OBOPUTE
IMOJ3BAHE HA IVIATEXKHU UHCTPYMEHTH
VI.1. JloroBop 3a 1oJ3BaHe Ha IUIATE)XEH HHCTPYMEHT Ce
HpeKparsBa:

- IpY 3aKPHBaHe HA CMETKAaTa, KbM KOSTO C€ TI0JI3Ba;

- Ha CBIIUTE OCHOBAHMS, KATO OCHOBAHHMATA 32 NPEKpaTsSBaHE
Ha JOTOBOPA 3a pa3IuIallaTesIHa CMETKa,

- C M3THYaHe HAa CPOKAa, aKo JOTOBOPBT € CPOYEH M HE ¢
YTOBOPEHO aBTOMATHYHO ITOJHOBSIBAHE;

- 0e3 npeansBecTre 0T cTpaHa Ha Tutyasps. [Ipu norosopa 3a
6anKkoBa KkapTa THTYISAPAT MOXKE 12 TIOCOYH JaTa, OT KOSATO Ja ce
JIeaKTHBHpPA KapTara.

- C IByMeCeYHO MpeAu3BecTHe OT cTpaHa Ha bankara;

- IIpU TIOCTaBsSHE Ha THTYNAps, CHOTBETHO JlONBIHHUTEIHUS
KapTogbpxKaTell MOA 3ampellleHMe — OT MOMEHTa, KOTaTo
bankara Obme yBeZoMeHa 4pe3 ACMO3UpaHE HA PEIICHHETO Ha
KOMIICTEHTHHS CBh/I.

IMpu cmbpT Ha THUTYNAps HACICTHHUIUTE My HSAMAT IPAaBO TPH
HHUKaKBH 0OCTOSITEIICTBA J1a MOJI3BAT IUIATE)KHUS HHCTPYMEHT. Te
clefiBa a BBPHAT OAHKOBHTE KapTH M Ja YHHIIOXXAT BCEKH
HOCHTEI, Ha  KOWTO  ca  3alMCaHd  INIEPCOHAIHU
UIeHTH(HUKAIMOHHN XapakrepucTukun — kato [IMH, maponn,
HOTPEOUTENICKH UIMEHA H TIP.

V1.2. Axo 1oTOBOPBT Ce MpeKpaTH Mpean u3THIaHe Ha 12Mecena
OT CKIIOYBAHETO My, CHOpaHHTE OT OaHKaTa TaKCH CBHIJIACHO
HeliHaTta Tapuga He ojuIeKaT Ha Bb3CTAHOBSIBAHE.
JleakTHBHpaHETO HAa WMHCTPYMEHTAa CTaBa B TEXHOJIOTHYHO
HEOoOXOANMHS CPOK, IOCOYEH B CHOTBETHHUS Pa3/el.

B cnenmanHnTe pasnenu mo-rope ca MOCOYECHH CHenn(pHIHHUTE
OCHOBAHHMS 3a NPEKpaTsIBaHe, aKO UMa TaKUBa.

3A

B. BAHKOBA KAPTA
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I. BAHKOBA KAPTA

I.1. bankoBara kapTa € BUJ €IeKTPOHECH IIIATeKEH HHCTPYMEHT
U IIPE/ICTaBIIABA KapTa, BEPXY KOATO € 3amicaHa HHPOpMAIHs Mo
CJIEKTPOHEH HAYMH, M KOSTO C€ WH3MO0I3Ba MHOTOKPATHO 3a
nneHTHuKanus Ha Kaprombpskartens, OTAeN€YeH AOCTBI 10
pasIuianaTesHata CcMeTKa H/MIIM MpeABapUTEeNIHO OmnpeneeH
KpEIUTEH JIMMHT U U3BBPILIBAHE HA CIIEAHUTE OMEPAIMHU 110 HEsl:
1) Tersnene Ha napu B 6poii upe3 TepMuHaniHu yerpoiicTBa ATM;
2) mianaHe Ha CTOKM W YCNIYTH U NOJTy4aBaHE Ha TMapu B Opoit
ype3 TepMuHanHK yctpoiicrsa [10C;

3) miamane Ha CTOKM M YCIYTH Ype3 BUPTYalHH TEepMUHAIHH

yetpoiicta [10OC, kakTo cnensa:

- 3a xapt VISA 1 MASTERCARD —3 unTepHeT caiitoBe Ha
TBHPIOBIY, Ha KOUTO € YKa3aHO, Y€ MpreMar IJIalaHus ¢ 0aHKOBU
KapTd OT ChOTBETHATA THPTOBCKa MapKa.

-3a kaptu V PAY —B HHTEepHET caifToBe Ha THPrOBIH, HA KOUTO
€ yKa3aHo, ye IpHeMaT IUIallaHus ¢ OaHKOBU KapTH OT Ta3
TBPTOBCKA MapKa, ¥ KOHTO ca CepTUHIUPAHM 3a Iporpamara
Verified by Visa. 3a wusBbpmBane Ha IUIalIaHUsATa
Kapromppxkarenar e  HeoOXoAMMO Ja €  aKTHBUpPA
¢yuakunonanmHoctta "3D CekpereH ko' 3a ChOTBETHATa KapTa
CBIIIACHO pasnopendute Ha T.X| OT HaCTOAIIUS pa3aen.
Cumrano ot  02.09.2018. bamkata  mpeycTaHOBsBa
MIOJHOBsIBaHETO Ha neOutHH kaptu VPAY, kato u3maaeHute
Ipeay Ta3u JaTa KapTH OcTaBaT B ymnoTpeba A0 M3THYaHE Ha
CpOKa Ha BaJIMAHOCT, IOCOYEH BbpXY KapraTa. Ciel U3THYaHETO
Ha Ccpoka Ha BajgugHocT Ha aeOutHa Kapra VPAY
Kaprombpxarenar Moxe na CKIIOYH AOTOBOp 3a kKapta VISA
Debit wmn npyra kapra, uzgaBana ot bankara.

4) 3a kaptu VISA u MASTERCARD —muiamase Ha CTOKH H
yCIIyrd, NMOpbYaHU IO TesedOoH, IO Mollara, Mo KaTrajior KbM
JIOCTaBUWIM, aKko Te Wih oOciyxkBamara TH OaHka ca
cepTUUIMPAHU 32 H3BHPIIBAHETO HA TAKWBA IUIAIAHHS.

5) 3a kapru MASTERCARD ¢ noroto PayPass 6e3k0HTakTHO
IUIAIIaHe Ha CTOKM M YCIYTH 4Ype3 TepMHMHAJIHU YCTPOHCTBa
IT1OC, o6o3HaueHu che 3Haka PayPass;

6) 3a kaptu VISA u V PAY c moroto payWave -6e3k0HTaKkTHO
IUIAIIaHe Ha CTOKM M YCIYTH 4Ype3 TepMHMHAJIHU YCTPOHCTBa
ITOC, obo3HaueHu cbe 3HaKa payWave,

7) npeBol MEXTy CMETKH 4pe3 TEPMHUHAIHH ycTpoiictBa ATM;
8) maiane Ha yciayru upe3 TepMHUHAIHH yeTpoiicTBa ATM;

9) copaBoYHM M APYIM IUIATEKHW W HEIUIATE)KHHU OICPAIUH,
KaTo:

- npomsiHa Ha [TMH upe3 ATM B cTpaHara;

- cripaBka upe3 ATM B cTpaHata 3a IOCJIEAHUTE NET TPAH3aKIHIH,
U3BBPIICHU ¢ OAaHKOBATA KapTa;

- MPOBEPKa Ha TMOKPHUTHETO IO CMETKATA/KPEAUTHHS JUMHT, C
kouto KapTtomppxarensT MoXxe 1a pasrmoliara upe3 H3IoJI3BaHe
Ha OaHKOBaTa KapTa.

[Ipu cp3naBaHe HAa TEXHUYECKH BH3MOKHOCTH bankara Moxe na
MPEIIOKN M JAPYTH YCIIYTH, JOCTBITHH 4Ype3 H3ION3BaHEe Ha
O6ankoBaTa kapTta. CHOTBETHO TPU MPOMSHA Ha MOJUTHKATA HA
TBHPrOBLUTE WIH JOCTAaBUUIIUTE HA KOMYHAJIHHU YCIyTH, OU MOTJIO
HSKOM OT IIOCOYEHHUTE MO-TOpe BB3MOXKHOCTU Ja C€ OKaXKaT
OTpaHUYEHH.

1.2. bankoBata kapTa € coOCcTBeHOCT Ha baHkarta.

1.3. barkaTta m3maBa OaHKOBHM KapTH MOX THPTOBCKUTE MApKH
MASTERCARD, VISAu V PAY B cbOTBETCTBHE C JOTOBOPHTE,
KOHUTO € CKIIIOUMJIa C MEXKIYHAPOIHUTE KApTOBU OPTaHHU3ALINH
MasterCard Visa.

1.4. bBaHkoBHUTE KapTH MO MPEIXOJHATa TOYKA ca JECOUTHH WU
KpPEIUTHHU.

JleOuTtHHTE KapTH NI03BOJIsIBAaT Ha KapToabpikaTens Aa u3BbpIIBa
IUIAIIaHUS WIH J1a ToilydaBa mMapu B Opodl 1o pa3Mepa Ha
MIOKPUTHETO IO CMETKaTa, ONpEeleNieHO IO pela Ha paszena
OTHOCHO pas3IUlalllaTellHa CMeTKa. baHkarta wu3gaBa JeOMTHH
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kaptu ¢ ThproBekute Mapku Ha MASTERCARD, VISAu V
PAY.

Kpenutoure kaptu mnos3BonsBar Ha KaprogbpkaTens na
M3BBPIIBA TUIANIAHUS WM JIa TOJTy4aBa mapu B Opoi 3a cMeTKa
Ha YCBOSIBaHE Ha INpPEJBapUTENIHO JOTOBOPEH KPEAUTEH JIUMUT.
bankara n3gaBa KpeAUTHU KapTH ¢ ThProBcKaTa Mapka Ha VISA
n MASTERCARD.

1.5.Kaptute MASTERCARD, VISAu V PAY morat na 6b1aT
U3I0JI3BaHy, KAaKTO Ha TepuTopusira Ha PemyOmuka Bbwarapus,
Taka U B APYr'H IbPKABU HA TEPMUHAIHU YCTPOICTBa, HA KOUTO
€ yKa3aHo, ue MprueMat KapTH ChC ChOTBETHATA THPTOBCKA MapKa.
1.6. Kaprute MASTERCARD ¢ norotro PayPass, VISA1 V
PAY c¢ norotro payWave moratr na ObgaT HW3MOJI3BaHU 3a
W3BBpIIBAaHE HAa OE3KOHTAaKTHM IUIAIAHWA, KakTO Ha
TeputopuiTa Ha PenyOiuka bbiarapus, Taka u B Ipyru 1bprKaBH,
Ha TepmuHanHU ycrpoiictBa [IOC, o0o3HaueHHM cChC 3HAKa
PayPass/uimu payWave.

1.7.TIpu xenaHue Ha KIMEHTA 10 €JHA U ChIlla CMETKa MOTaT Ja
Obaat u3gageHu 0AHKOBH KapTH OT Pa3InYHU THPTOBCKH MapKH.
II. CTPAHMU 11O JOI'OBOPA

II.1. TurynapsT Ha cMeTKaTa MOXKE Ja JIOToBOpW ¢ baHkara
M3JJaBaHETO Ha KapTa 3a ce0e CM WM 3a IPYro JHle, Ha KOeTo
TOH J]aBa MPaBOTO JIa OTIEpUpa ChC CMETKAaTa My upe3 OaHKoBaTa
KapTa, U KOEeTo ce HapHuya ,, JlombJHuTeIeH KapToAbpaKaTeJ .
BankoBa kapTa ce u3/aBa Ha JI€eCIIOCOOHO (PU3MUECKO JIUIE HITH
Ha HenbIHOJeTHH Juna (3a Debit MasterCard PayPass, VISA
V PAY na Bp3pact mexay 14 u 18 rogunu; 3a MASTERCARD
Ha BB3pacT Mexay 16 u 18 rogunm). KpenurHa kapra ce u3masa
caMo Ha JeecrocoOHH JIHLA.

I1.2. Tlpu cbBMecTHa CMETKa JOTOBOP 3a M3laBaHe Ha OaHKOBa
KapTa MOXe Jla C€ CKIII0UU C BCEKU eIuH 0T ChTUTYISPUTE.

III. CKJIFOUYBAHE HA 1OT'OBOPA

II1.1. bankoBa kapTa ce W3laBa KbM pas3IulalaTelIHa CMETKa B
neBa wiu eBpo — 3a kaptute Debit MasterCard PayPassin
CBHOTBETHO B JieBa, fojapu Ha CAILl mnu eBpo — 3a KapTuTe
VISA, V PAY u MASTERCARD.

II1.2. 3a u3gaBaHeTo Ha KpeAWTHA KapTa, MpeIu CKIIOYBaHE Ha
norosopa KnneHTsT ciaeBa mbpBo 1a nojaaze Mojda B KIOHA Ha
bankata, KbJIeTO ce BoIu cMeTKaTa My. B monbara ce mocousa
JKeNlaHUs OT KJIMEeHTa KPEIUTEH JIMMHUT. baHkaTa Mo)ke Ja He
YIOBJIETBOPH WIH J1a YAOBIETBOPH CAMO YaCTHYHO HCKAHETO 32
IIpeJOCTaBsiHE Ha ocoueHus oT KineHnTa KpeauTeH TUMUT. AKO
KnueHThT He e yIoBIeTBOpEH OT OJ00PEHUS KPEIUTEH JIMMUT,
TOM MOXXE J]a OTKaXke Jla CKIIOYM AOTOBOPA WM J1a MPEIIOKHU
MOBHIIIABaHE HAa ONOOPEHUS KPEOUTEH JIUMHT, KaTO CE ChIIIaCH
pasnukata aa 0bae o0e3neueHa ChC 3aJI0T Ha apUueH ACMO3UT,
OTKpHT B baHkaTa.

IV. U3TABAHE U IIOJIYYABAHE HA KAPTATA

IV.1. Bankara uznaBa OankoBata kapTa B 10-1HeBeH Cpok cien
CKJTFOUBAHETO Ha JIOTOBOPA, OCBEH aKo B JJOTOBOpA € yKa3aH JAPYT,
M0-KPaThK CPOK.

IV.2. bamkara mpenaBa KapTaTa caMO JIMYHO  Ha
Kapronbpxkarens cpeuty noanuc. [Ipu nomyyaBaneTo Ha kapTaTa
KapTombpxarensar monara moJmrca cu Ha oOpaTHaTa CTpaHa Ha
KapTara.

IV.3. Bennara cieqn noryyaBaHeTo Ha kKapTaTa, baHkarta oTmpass
HCKaHe /0 KapTOBHs OIeparop/aBTOPU3AMOHHHS IEHTHD 3a
aKTUBHpaHe Ha KapTaTa. KapToabpikaTesnsT MOe J1a 3all0uHe a
CH cTyXu ¢ OaHKOBaTa KapTa e/Ba Clie]] HEHHOTO aKTHBUpPAHE.
V. BIAEHTUO®UKAIIUSA HA KAPTOADBPKATEJISA IIPU
N3BBPIIBAHE HA OITEPAIIUA C BAHKOBA KAPTA
V.1. Ilpu u3BbpLIBaHE HA IUIATEKHU M JIPYTU ONEpaLUH upe3
n3MoI3BaHe Ha OaHKOBATa KapTa :

- 32 TerJieHe HAa Mapu B Opoil W 3a W3BBPUIBAHE HA JPYTH
orepar Ha ATM KapronbpkaTenar ce uaeHTHGHINpa 4pe3
BbBexaaneTo Ha [ITMH Ha knaBuatypata Ha ATM;
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- 3a TeryieHe Ha napu B 6poit ot [IOC TepMuHan, UHCTaIUpaH B
OaHKa 1 3a IUIaIaHe Ha cTokd u ycryrd gpe3 [IOC tepmuHar,
WHCTAIMpaH  IpH  Tbproeen,  Kaprombpkaremar — ce
nueHTHUIpa  UYpe3  MojaraHe Ha  IOJIHC  BBPXY
MpeJocTaBeHaTa My pasIicKa Wi KBUTAHIUS 1/ WITH BbBEXIaHe
Ha [IMH. TlommuchT TpsiOBa Ja OTroBaps Ha IOJIINCA, TONOXKEH
BBPXY 00OpaTHaTa CTpaHa Ha KapTaTta. ThprosebT/6aHKaTa MOXE
Jia morcka ot Kaprogbpikarens fa yIoCTOBEpPH CaMOJIMYHOCTTA
cy;

- IIpU U3I0J3BaHE HA KapTaTa 4pe3 TEXHUUYECKH CPENCTBa,
pazmuaan ot ATM u IIOC (Hanpumep upe3 HHTEPHET),
WACHTU(HUKALUATA C€ W3BBPIIBA [0 HAYWHA, TpPEABHICH Ha
CBHOTBETHOTO TEXHHYIECKO CPEACTBO MM MOCOYEH B MHTEPHET
caiita , KaTo HampuMep uYpe3 H3IMOJ3BaHE HA IOTPEOUTENICKO
nme, napona, CVC2xkox CVV2 kox, HOMepa Ha KapTaTa u JIp.
CVC2/ CVV2 xox ca nociaeaHuTe TpH udpH, Halle4aTaHd Ha
IaHeJa 3a MOAINIC Ha T'bpOa Ha OaHKOBaTa KapTa.

V.2.I1pu m3BbpIIBaHe Ha OE3KOHTAKTHH IITATEKHU OIIEPAIIH Ha
ITOC tepMuHaN KapTOAbPXKATENAT c€ UACHTUDULMPA WIN Ype3
nobmmkaBaHe Ha kaprara g0 [IOC TepmuHana (0e3 ma e
HEOOXOAMMO TSI Jila ce IOCTaBs B YCTPOMCTBOTO), WJIM upe3
HoJlaraHe Ha MOJIHC BBPXY NPEJOCTaBeHATa My Pa3MICKa HIH
KBuTaHIMs uw/win BbBexmane Ha I[IMH, mpu ycnoBwusra,
[IOCOYEHH TO-/10JTY.

AKTUBUpaHeTO Ha (YHKIHOHATHOCTTa 3a O€3KOHTAKTHHU
IUIAIIIAHUS. Ce OCBIIECTBSIBA C M3BBPIIBAHE HA CTAHAAPTHA
onepauus ype3 IpouyuTaHe Ha uuna Ha kaprata Ha ATM unmn
ITOC ycTpoiictBo ¢ BbBexaaHe Ha [THH.

Be3KOHTaKTHUTE MUIAaHus ca Bb3MOXKHU B PAMKUTE Ha JIIMUT,
ompereneH oT kapToBata opranusaius MasterCardcporBerHo
Visa3a choTBEeTHATA IbPIKABA.

JlumutsT, onpeneneH 3a bparapus, KbM HACTOSIINS MOMEHT € B
pa3mep Ha 25 (uBajecer W TeT) JieBa, U MOJJISKU HA EBEHTYaHA
npoMsiHa OT KapTtoBara opranmsauusi MasterCard,cproTBeTHO
Visa. Kaprogbpikarenst Moke Aa ce HHPpOpMHUpa 3a aKTyalTHHs
pasMep Ha JMMHMTa 3a bbiarapus Ha Www.expressbank.bg
cekuys ,, JleOuTHU KapTH'.

JlumuteT, onpeneneH 3a bparapus, KbM HACTOSIINS MOMEHT € B
pasmep Ha 50 (mermecer) neBa, W TMOMICKH HAa EBEHTyalHa
npoMsiHa OT KaprtoBara opranusauust MasterCard,cboTBeTHO
Visa. Kaprogbpskarensat Moxe Aa ce HHPpOpMHUpa 3a aKTyalTHHs
pasMep Ha JuMuTa 3a bwirapus Ha Www.expressbank.bg
cekuys ,, JleOuTHU KapTH'.

[InamanusiTa 3a CyMH, KOUTO ca B paMKHUTE Ha JIMMMTA,
ompeniesieH 3a CbhOTBETHATa Ibp)KaBa, C€ OCBHLIECTBSIBAT 0e€3
BeBexmane Ha I[IMH w/umu momaraHe Ha MOANUC BBPXY
JIOKyMEHTA 32 U3BBPIIEHATa OIepaIys. 3a CyMH HaJl TO3H JIUMUT
ce u3uckBa BpBexIAaHe Ha [IWMH w/mmu momarane Ha TOMAMHC
BBPXY AOKYMEHTa 32 U3BbpIIEHATa ONeparysl.

V.3. bankara npenaBa Ha Kaproxbpikarens HETroBHS
nepconaneH wuacHtudukanuonen womep ([IMH), mo HauwmH,
KOMTO ocurypsBa 3ama3BaHeTo My B TallHa, KakTo OT
coyxkutenute Ha bankarta,Taka u ot Tperu nuua. [IMH ce
Ipenasa camo Ju4HO Ha KapTomgbpikaTens.

V.4. KaptomspxkaTerar moxe na npomeHu cBos [IMH c mpyr,
KaTO M3II0JI3Ba TEPMUHAIHUTE ycTpoiicTBa ATM, pa3nonoxeHu
Ha TepuTopusita Ha P beirapus.

V.5. Axo Kapronbpxkatenst 3abpasu cBost [INH, Toii yBenomsiBa
bankara, xosiTo My u3gaBa HoBa kapTa ¢ HOB [I1H.

V.6.IMH moxe 1a ce U3M0I3Ba caMo 3ae/IHO C KapTara, 3a KOsITO
€ OIpeesieH.

V.7. KaproabpkarensaT € AbbKeH fa nasu csost IIMH ormenno
oT OaHKOBaTa KapTa W IO HA4uH, KOMTO He MO3BOJIsIBA
y3HaBaHETO My oOT Tperu Jmna. Cien nosyyaBanero Ha ITMH
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Kaproappixarens|T eANHCTBEH € OTTOBOPEH 3a MOCIEIMIUTE OT
HErOBOTO y3HABaHE OT TPETH JIMIA.

VI. OJI3BAHE HA KAPTATA

VI.1. KaprogppxaTensaT nMa IpaBo Jia TErIH mapu B Opoit u na
Hapek/a IUIallaHKus Ype3 M3MOI3BaHe Ha OaHKOBaTa KapTa M0
pasMepa Ha  CTaHAApTHUTE JIMMHTH, OIpeJelICHH B
UHIUBHUIYalTHUA 1oroBop uind B [Ipunoxenne 1 kbM HacTOAMIUTE
OO6uw yciaoBusi 3a OTAeNHHTE BuaoBe ycrpoiictBa (ATM u
I1OC). OCHOBHHMAT KapTOABbPKATE MOKE Ja JJIOTOBOPH C
BaHkaTa 1 MHIMBHIYaJIHU IAMHUTH 110 GaHKOBaTa KapTa (OCHOBHA
W/WITH TOITBITHATENTHA).

VI1.2. [Tnamanust ce U3BbPIIBAT:

- ¢ neOWTHM KapTH - caMO IO pa3Mepa Ha IMOKPHTHETO II0
CMeTKaTa, HaMaJleHo ChC CyMHUTE IO ClieJBaliaTta Todka. Taka
ompejeleHaTa CyMa, KOATO IUIAI[aHMATa ¢ OaHKOBa KapTa He
Morar Ja npeBHIIaBaT, Cé HapHuya olIe , pa3noJiaraemMa cyma’,

- C KpeIUTHH KapTH - 10 pa3Mepa Ha pa3pelieHus KpeAuTeH
JIMIMHT.

B cnydail, ye nmpu u3mon3BaHe Ha KapTata KaproabpiarensT
IPEBHIIN pa3loiaraeMaTa cyMa IO CMETKaTa WM Pa3pelIeHus
KpPeOUTeH JIMMUT, TOBa (hopMmpa HepaspemeH OBBpApadT Io
pasIamaTelHaTa CMETKa, KOWTO € He3a0aBHO M3HCKyeM
ceriacHo mocouyeHotro B T. XIl or Pazgen A , Pasmiamarenna
cMmeTKa”.

VI.3. Bankata mMoxe fma 3amenu (pesepBupa) HEOOXOAUMHTE
CyMH 3a TIOKpMBaHE Ha TPEACTOAIM IUIAMIAHUS Ha
Kaproawpaarens, kaTo He MO3BOJsABA IIAlaHUATA ¢ OAHKOBA
KapTa J]a HapyIaT pa3Mepa Ha pa3epBUPaHUTE CYMH.

VI1.4. Pe3zepBarus Ha CyMH ce TIpaBU 3a:

1) moracuTenHN BHOCKH C HEIIOCPEACTBEHO MPEICTOSIL MaIeXK M0
KpEIHuTH, OTIYCHATH OT baHKaTa — pe3epBUpaHeTo ce U3BBPIIBA
IPU IBPBO MOCTBHIUIEHUE Ha CyMH IIPe3 Mecella Ha Majexa HiIH
Mecela, IpeaxoXaall Majgeka Ha BHOCKATa, HO CaMo ako JI0
najie’ka ocTaBaT He II0Bede OT 2 JIHY,;

2) cymMHM 3a HENOCPECTBEHO MPEACTOSAIIN IUIANaHHs
MOCTOSIHHU  TNJIATEKHHM HapesKAaHHs pE3epBUPAHETO
U3BBPIIBA B JEHs, NMpPEAXOoXKIall JAaTaTa Ha U3MbIHEHHE
IPEeBOJA;

3) mpemun mo 3actpaxoBka “Komdopt” — pesepBupanero
M3BBPIIBA MpPE3 Mecela, MPeIXoXKAall Mecella Ha MOTHOBSBaHE
Ha 3aCTPaxOBKaTa, a MJAIaHeTO- MPHU IbPBO MOCTBIUICHHUE.

4) cyMu 10 IUTAIaHus, HapeIeH! ¢ 0aHKOBa KapTa B CTpaHaTa U
qy:kOMHa, 32 KouTo baHkara e yBeioMeHa 10 H3BBPIIBAHETO HA
CETBIIMEHT;

5) mpocpodeHH 3aIbIKCHHS 338 TAKCH M 3aCTPAXOBKH, JHXBH,
TJIaBHUIIA — IPH TBPBO MOCTHILUIEHUE 10 CMETKATa.

VL.5. bankaTta yBemoMsBa KapTOBHS OIEpaTop 3a pa3Mepa Ha
pasmonaraeMuTe CyMH, OIpEIeNeHH IO pela Ha MPEeIXOJHHUTE
TOYKH, U IUMHTHUTE, ONPEICNICHN B MHIUBHIYATHHS JOTOBOP MITH
B [Ipunoxxenne 1 kbM HacTosure OOIIN yCIOBHS.

VI.6. Omnepamuure, HapeneHn oT KapTombpkaTens, ce
OCBIIECTBSIBAT B OH-NAlH M B od-nmaiiH pexunm. Oneparmure,
OCBIECTBSBAHM B OH-JAWH pEXHM, C€ aBTOPH3HPAT OT
aBTOPU3ALIMOHHMA IIEHTBP HE3a0aBHO, aKo ca B paMKHUTE Ha
pasnoylaraeMuTe CyMHM, HE NPEBUILABAT JUMHUTHUTE MO KapTaTa u
ako KaprogbpkarensT ycmemHoO ce € HACHTU(HIpaT dYpes3
BpBeKaHeTo Ha IIMH nnu nmo apyrure nomycTuMu 3a KapraTa
HaunHu. OmepanuuTe, OCBIIECTBIBAaHU B O(Q-MaliH peXuUM
(nanpumep Oe3xoHTakTHU IUtamanus 6e3 ITMH w/mmn moamuc
BbpPXY MJOKYMEHTa 3a M3BbpIICHAaTa OIepauus) He ce
aBTOPH3HUPAT, a ce npeacTaBaT GpuHaHcOBO Ha baHkara.

VI.7. CmetkaTta Ha Kaprogspikarens ce 3a1b/DKaBa CbC CyMara
Ha U3BBPLICHUTE MJIATEKHU ONEPAlU B XPOHOJIOTMYEH peJ Ha
MOCTBIIBaHE Ha omepanuuTe B baHkaTa ¢ Banpop — JaTara Ha
IOCThIIBAaHE Ha HWH(OpPMAIMS 3a M3BBPIICHATA OIEpaIus B
CYeTOBOJHATA cHCTeMa Ha baHkara.

VI.8. CeThIMEHTHT Ha OINEpalliy, U3BHPIICHA B CTpaHATa, € B
neBa. AKO CMETKaTa, 110 KOSATO € u3fafeHa 6aHKoBaTa KapTa, € B

14



pa3nu4Ha BaJlyTa OT BalyTaTa Ha CETHIMEHTA, IOpaau KOETO 10
IUIATeXKHATA OTIepalys CJIe/IBa JIa Ce U3BBPIIN MPEBIATypUpaHe,
Ipu TpeBayTHpaHeTo baHkaTa mpuiara Kypca Ha OaHKaTa 3a
0e3KacoBH oIepalyy, OOSIBEH 3a JeHS Ha OCYETOBOJSIBAHETO,
KOHTO €, KaKTo clieiBa:

- Omnepamun Ha ATM B bbarapus, m3pspmenn 10 11:001. B
paboTeH JieH, ce OCUETOBOIIBAT ChHLIUA JCH,;

- Onepanun Ha ATM B Bearapus, ussbpiuenu cnex 11:001. B
paboTeH JHeH WM U3BbPLUIEHH B HepabOTeH JeH, ce
OCYETOBOJSIBAT Ha cieBalus paboTeH JIeH;

- Oneparnuy, n3pbpiienu Ha [IOC TepmuHamy, ce 0cCYeTOBOASIBAT
cien kaTo 0aHKaTa Ha THProBela, IPU KOTOTO € U3BBPIICHO
IUIAIIaHeTo, m3mpath 1o baHkata HeoOXxoammaTta  3a
OCYETOBOJSIBAHETO HH(pOPMAIIHS.

VI.8.1. Axo omepanusra ¢ H3BBpIICHa B UyXOMHA cymara Ha
IUTAIIAaHETO ce KOHBEPTUPA KbM €BpO 10 Kypca 3a ChOTBETHATa
BaJyTa, MpHUJjaraH B MEXIyHapOJHATa IUIATe)KHA CHCTEMa Ha
JaTata Ha OCBILIECTBABAaHE Ha CEThJIMEHTa Ha CBHOTBETHATa
MEXIyHapoIHa KapTOBa OpraHu3aLusl.

WNudopmanus 3a TpUI0KUMHUTE BaTyTHH KypcOBE Ha KAPTOBUTE
OpTraHU3alMH € TOCTHITHA Ha CIICIHUTE aJPECH:
https://www.mastercard.com/global/currencyconvarSinaex.h
tml
https://www.visaeurope.com/making-payments/exchaatgs.
VI.8.2. Tlpensun TOBa, 4e MEXIYHApOIHUSAT CETHIMEHT Ce
OCBIIIECTBSIBA B €BPO, IIPU OCUETOBOSBAHETO HA ONEpaLusiTa 110
CMETKa BbB BaJlyTa, pa3jidiHa OT €BpO, NPEBATYTHUPAHETO CE
OCBIIIECTBSIBA MEX/y €BPO U BaJlyTaTa Ha CMETKAaTa 10 00sSBEHMUS
Kypc Ha OaHkara 3a O€3KacOBHM OIEpalyid, OeHCcTBAIl KbM
MOMEHTa Ha OCUETOBOJISIBAHE.

VII. AOIrOBOP 3A JOI'BJHUTEJIHA BAHKOBA
KAPTA

VII.1. loroBop 3a ZOMBJIHUTETHA OaHKOBA KapTa Ce CKIIF0YBA C
JIe, KOeTO He € TUTYIAp Ha pasIulalaTellHaTa CMETKa, 110
KOSITO IL€ Ce M3BBPLIBAT OmepanuuTe ¢ AeOuTHaTa OaHKOBA
KapTa, ChOTBETHO HE € CTpaHa IO JOTOBOpa 3a KPEIUT NpHU
KpeIUTHUTE OaHKOBU KapTH.

VIL.2. Bcuuku omnepanuu, HW3BBPIIEHH C JOIBJIHUTEIHATA
0GaHKOBa KapTa M JbDKUMHTE 32 TOBAa TAKCH M KOMHCHUOHHH, ca
32 cMmerka Ha Tutynmaps Ha cmeTkata. OCHOBHUSAT
KapToabpXkKaTel ce 3aab/DKaBa Ja BbpPHE B JOTOBOPEHUTE
CPOKOBE YCBOCHHUTE CYMH IT0 KPEINTA, HE3aBUCHUMO OT TOBA JalH
ca YCBOGHM 4Ype3 WU3MOI3BaHE HAa OCHOBHATA  HIIH
JIOTIBJIHUTEHATA KPEeAUTHA KapTa.

VII.3. HacrosmuTe OOIIH yCI0BHS CE IPHIIAraT ChOTBETHO KM
[IPaBOOTHOIIEHUATa BbB BPb3Ka C JONBIHHUTENHATa OaHKOBA
Kapra.

VIII. UBTYBBAHE, YHUIIIOKABAHE N
HOBPEKJAHE HA BAHKOBATA KAPTA

VIII.1. Tenedonute 3a yemomssane ca teia. 0700 17 888s(cexu
JieH, 244aca) Wiy KapToBust oneparop (KbM HAaCTOSIIHS MOMEHT
- BOPUKA) na ten. 0700 199 10YBemgomsiBaHETO MOXKeE J1a Obie
M3BBPIICHO YCTHO, MO TeiedoH, ¢akc, Mo mom@ara U T.H.
YBeIOMJIEHHETO O KapTOBUsI ollepaTop TpsiOBa Ja ChbAbpKa U
HoMepa Ha pgebutHata Kapra. Korato yBemomsiBaHeTo e
M3BBPIICHO YCTHO, IO TenedoH mwin ¢akc, To TpsaOBa He3aOaBHO
Jia ObJie MOTBBPIEHO MMCMEHO.

VIII.2. Barkara MOke /1a OTKa)Xe U3BBPIIBAHE Ha OTIEPALIUUTE C
6aHKOBa KapTa, KaTo OJOKHpa KapTaTa B CIEHUTE CIydau:
1) nomydyeHo WckaHe 3a OJOKHMpaHe, OTIPAaBEHO
Kapronspxarensa wiu TuTymsaps Ha cMeTKaTa,

2) nony4eHo choOIIeHHE 3a YHHUII[O)KaBaHe, H3ryoBaHe, kpaxoa,
OTHEMaHe 110 IpYT HauuH, HOANpaBsHE WIN U3IO0JI3BaHE 110 IPYyT
HeNpaBOMEpPEeH HauMH Ha KapTara,

3) BeBeneH Tpu nbTH norpemniex [TNH;

oT
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4) zamgbpxade Ha kaprata oT ATM wmam I1OC TepMuHAIHO
YCTPOMCTBO TOpaayl TEXHHWYECKa IIOBpela WIM ONHT 3a
HETIPaBOMEPHO H3IIOJI3BAHE,

5) npu HanmaraHe Ha 3aI0p BbPXY CMETKATa OT ChOTBETHHS OpraH
10 HaJUJIEKHUS 32 TOBA peJl;

6) mpH ChHINECTBEHO HApyIICHHWE HA JOTOBOPHHUTE YCIOBHS OT
ctpaHa Ha KapToabpskaTens;

7) npu HalM4YMe Ha HM3HMCKyeMoO B3eMaHe Ha baHkarta cpery
Turynsaps Ha cMeTKaTa, 3a YJOBJIETBOPSBAHETO Ha KOETO
MOCJAEOHUAT HE € MpefocTaBusl Ha baHkata HeoOXxoaumuTe
CpeICTBa,;

8) npu popmupane Ha HepaspeleH OBbpApadT;

IMpn ornmamane Ha Tropew30OpoeHHTe NPHUINHHM, baHkarta
nebiaokupa ciykeOHO KapTata M yBEJOMsSBA KapTOBUST
omepaTop WM H37aBa HOBa KapTa. AKO OJIOKHpaHEeTO e
HanpaBeHO BCIEACTBUE (GopMuUpaHe HAa Hepa3zpelleH OBbpIpadT,
bankara wma mpaBo Jga m3bepe Jamd  1a  BBH3CTAHOBH
BB3MO’KHOCTTA 3a IIOJI3BaHE Ha KapTaTa WX He.

VIII.3 B cnyuaute Ha W3ry0OBaHe, KpakOa, yHHUINOKaBaHE Ha
kapTarta, 3abpasen [111H, kakto u mo Moxnba Ha Kaptogbpskarens,
bankata wu3gaBa HoBa OaHkoBa kapta ¢ HOB IIMH mo
YCTaHOBEHUS 32 TOBA pex B HacTosmmTe OOMmu yCcIoBus.
VIIL.4. 3a HamansiBaHEe PUCKA OT HEIPABOMEPHO IOJ3BaHE Ha
OankoBaTa KapTa, KapTombpikarensir ce 3aabinkaBa He3a0aBHO
na ymenomu bankara, ako KoHcTaTHpa, ye IO CMETKara My ca
0Tpa3eHH OIpepaIyi, KOUTO TOI He € HapeKaall.

IX. OTTOBOPHOCT U JTOKA3BAHE

IX.1. bankara u KaproabpxkaTensaT npuemMart, 4e 1O AOKa3BaHe
Ha TPOTHBHOTO IO pena Ha T. IX.4. mo- moiry, OBIacTeHO BB3
OCHOBA Ha HEJBYCMHCIICHH OOCTOSTEICTBA Ja HU3BBPIIBA
ormeparuu ¢ OaHKOBaTa KapTa, € BCSAKO JIHIE, KOETO Ce
JIETUTUMHUpPA 4Ype3 IIOCTaBsHE Ha KapTata B TEPMHHAIHOTO
YCTPOMCTBO 1 n30HUpaHe Ha BanUAHMSA 3a Ta3u kapra [IMH, xakTo
1 4pe3 HojaraHe Ha MOAIUC MpPH MJallaHe Ha CTOKU M YCIIyTH
IOpU THPTOBIM, KONTO MOANHC BBHITHO M HpPH OOHKHOBEHO
BHUMaHHE HE C€ pa3jiduaBa OT IOJIOKEHUS BBPXY I'bpOa Ha
KapTata, a Ipu U3BbPIIBAHE Ha OE3KOHTAKTHHU IUIAIIAHUS — Upe3
nobmmxasase Ha kaprata 10 [TOC ycrpoiicTBOTO O€3 BEBEXK JaHE
Ha [TMH wunu ¢ BpBexaane Ha [TMH w/unu nonarane Ha moamnuc
BBPXY JOKyMEHTa 3a WU3BBpIICHATAa omepanusd. bankara e
3aJb/DKEHA J1a M3MBJIHSABA HapeKJaHUATA HA TaKa OBJIACTEHOTO
JHLe.

IX.2. KapTogppKaTensaT € OTTOBOPEH 32 BCHYKH 3abJDKCHUS,
MPOU3TUYALIM OT M3IOJI3BaHETO Ha GaHKoBaTa kapra (OCHOBHA
WM [ONbJIHUTENHA). baHkara He HOCH OTrOBOPHOCT 3a
CKJIIOUEHH IPU U3I0JI3BaHe Ha OaHKOBaTa KapTa caeiku. ToBa ce
OTHAcs 0COOEHO 33 BCAKAKBU PEKIIAMAIIMU HA IUIATEHW CTOKH H
YCIIYTH, KaKTO U APYTH OJ00HN COPOBE H NPETCHIINH IIPH TE3U
IpaBHHU CHAENKH, KOWTO CIeBa Ja CE YPEKHAT AUPEKTHO U
M3KJIIOYUTENIHO ChC 3acerHaTaTa OTBETHA JOIOBOpHA CTpaHa.
bankara, Buza Wurepnemrpubn Wuk., Mactbpkapn UWHK.,
KapTOBUST OINEpaTOp HE TMOeMaT HHUKaKkBa OTFOBOPHOCT B
CIIy4anuTe, B KOUTO THPTOBEILl OTKaKE NPHEMaHe Ha INIAIaHe C
GaHKOBa KapTa WM KoraTto OaHKoBaTa KapTa HE Moxe Ja 0bae
M3MON3BaHA TMOpajad HAKakbB jaedekt, 3abpana (Grokupane),
TEeXHUYIECKH WM KOMYHUKAIMOHHU IIPOOIEMH.

IX.3. Axo Dbankara e yBemgoMeHa 3a YHHIIOXKaBAaHETO,
n3ryOBaHETO, OTKPAJBAHETO, IOAIIPABIHETO WM H3IOJI3BAHETO
110 APYyT HEMPaBOMEPEH HauuH Ha OaHKOBaTa KapTa, Ts OTroBapsi
3a BpeIWTe, HACTBIWIHN CJeJ] M3THYAHEeTO Ha BpeMe, KOeTO €
HEoOXoouUMO cropen  oOcrosTencTBara, 3a Ja  YBEIOMH
HAIMOHAJIHHS OIEePaTop.

IX.4. OrroBopHoctTa Ha baHkara ce ypexnaa ChbIJIaCHO
YTOBOPEHOTO IO-TOpe B pa3liesia OTHOCHO pasIlialiaTesaHara
CMeTKa, C yroBOpKara, 4e bankara He oTroBaps, ako TpaH3aKII
€ U3BBpIICHa Ha yCTPOHCTBO, 4MATO ymoTpeba bankaTta He e
paspermmia.
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Korato Turynsapst/Kaprogbpkarenst TBBpPIM, uYe He €
paspellaBand M3IBIHEHUETO HA ILIATEXKHA ONEpalus WIH 4e €
HaJHLe HETOYHO U3IbIHEHNE Ha orepanusaTa,
JI0Ka3aTeNCTBEHATa TEeXKECT Ce PasMpeieNs ChbIIacHO 3aKOHa.
IX.5. Kaprogppkarensit e MImKeH Ja mpenaBa Ha baHkaTta
He3a0aBHO BCSIKa HAMEpEHa OT Hero OaHKOBa KapTa, H3/1a/ilcHa OT
bankara.

X. IEMUCTBHUE U IPEKPATABAHE HA JOI'OBOPA
X.1. Kaprogppkarensat unn TUTYISpAT HA CMETKaTa MOTAT IO
BCSIKO BpeMe Ja TOMCKAaT JeaKTHBMpaHe Ha OaHKOBaTa Kapra.
Wznarenst U3MbJIHSABA UCKAHETO B CPOKA, KOHUTO € HEOOXOIUM
criopesi 00CTOATENCTBATA, 3a Ja YBEJOMH KapTOBUS ONEpaTop 3a
JIeaKTUBMPAHE Ha KapTaTa.

X.2. TUTYynspAT Ha CMETKara, MO KOSTO € M3[aJieHa KapTara,
MOJK€e ¢ MIUCMEHO UCKaHe, NOJaleHo JINYHO B KJIOHA Ha baHkara,
KbAETO C€ BOAM CMETKaTa, Ja OTTEINIM CBIIACUETO CHU 3a
U3BBPIIBAHE Ha OMNEpaluu C ompejeleHa OaHKOBa KapTa OT
CBHOTBETHATA CMETKa. baHkaTa U3IbIHIBA HAPEKIAHETO B CPOKA,
KOWTO € HeoOXOJHUM CHOpes OOCTOSTENCTBATa, 3a Ja YBEJOMH
KapTOBHs ONIEPATOP 3a JEAKTUBUpPAHE Ha KapTaTa. ChILOTO BaKU
U B ClTy4ail Ha 3aKpHBaHE HA CMETKATA.

X.3. JloroBopsT 3a OaHKOBa KapTa € CbC CPOK, MACHTHYEH ChC
CpOKa Ha BAIMHOCT Ha IIJIATEKHUSI HHCTPYMEHT, KaTO TO3H CPOK
e Tpu roaunu (¢ m3KIroueHne Ha Gankosute kaptu Visa Infinite,
MPH KOUTO CPOKBT Ha BAIMJHOCT € IBYTOMIlICH). JloroBOpBT ce
MOJHOBSABA aBTOMAaTHYHO 3a CPOKA Ha BAaIMAHOCT HA MJIATEKHHSA
HHCTPYMEHT, OCBEH aKO €JHa OT CTpaHUTe OTIPaBU 0
HacpellHaTa CTpaHa IHCMEHO YBEJIOMIIEHHE, de He JKellae
MOJHOBSIBAHETO My. YBEIOMIICHUETO CIE]BA J1a € MOIYYEHO OT
HacpellHaTta cTpaHa Hail-kbCHO H0 1-Bo uYmcio Ha Mecena,
MpeXoKAalll Mecela, B KOHTo U3THYa BaluAHOCTTA Ha KapTara.
B cnyuaii, ye TakoBa yBeIOMIICHHE HE € IOIydeHO, baHkaTta
m3gaBa Ha KaprogbpikaTens HoBa KapTa, C HOB CpPOK Ha
BanuHOCT. KapToabpikaTenaT nonydaBa IOJJHOBEHATA CU KapTa
cnen 1-Bo 4ymMesI0 Ha Mecena, B KONTO M3THYa BaJMAHOCTTA Ha
cTapara KapTa, KaTo BpbIIa crapara kapTa. [logHOBeHaTa kapTa
ce uzgasa ¢ HoB [IMH.

X.4. OcBeH Ha TpenBUACHUTE OOMM 3a BCUYKH IUIATEKHHU
HHCTPYMEHTH OCHOBaHHs, baHkata Moxke Ja MpeKpaTH
JIEHCTBUETO Ha JIOroBOpa 3a OaHKOBAa KapTa Mpeau cpoka 6e3
npeausBecTue, B ciaydail ye KaproabpikaTensaT He H3IbIHABA
CBOHU CBILECTBEHU 3abJDKEHUS 10 JOIrOBOPA, KaTO: HESBSABAHE B
3 (rpu) MeceueH CpOK Jia MONY4H KapTaTa CH, OCHI'ypsiBaHE Ha
MOKPUTHE 10 CMeTKaTa 3a M3MBbIHEHHE Ha IUIATeXKHUTE
olepaluy, ChOTBETHO 3a IIOracsBaHE Ha 3aAbJDKCHUATA IO
KpeIuTa M 3a IMJallaHe Ha JbKMMUTE TaKCH U KOMHCHOHH,
CIa3BaHE HAa yCTAHOBEHUTE TUMUTH, HEJOITyCKAaHE U3I0I3BAaHETO
Ha kapTata u Herous [IMH ot TpeTu nuia umy 0o Jpyru BaxKHH
MPUYUHH.

X.5.KapToaspxaTenpsT e JUIbXKeH Jja BbpHe KapTaTa Ha bankara
BBB BCUYKH CIydad, KOraTo KapTara Beue He ce I0I3Ba — KaTo
HanpuMep IpU NPEKpaTsABaHETO HA JOrOBOPA, MOBPEXKIaHE Ha
KapTraTa, NMpH HEOOXOAMMOCT OT 3aMsiHA Ha KapTaTa 3apaiu
3abpasen [T1H u mp.

X.6. Korato kpM MOMEHTa Ha NpEKpaTsBaHE Ha JOTOBOPHUTE
OTHOLIECHHUS BCE OLIE MMa TPaH3aKLUK, 32 KOUTO HE € U3BbPILIECH
CETBIMEHT, KapToabpKaTeNaT € JUIbKEeH 1a OCUTYPU MOKPHUTHE
3a U3BBPIUIBAHETO HA TE3M IIALAHUS.

X.7.KapTombprkaTemaT cie/[Ba 1a IMa IPEIBHULI, e caMo Mo cebe
ch 00CTOSTEICTBOTO, Y€ TOM He ce € sBuia B bankara, 3a 1a
nomyuu OaHKOBaTa CH KapTa, HE BOAM JIO HpEKpaTiBaHEe Ha
JIOTOBOPa M CTpaHUTE NpPOABIDKABaT Ja ObAAT OOBBP3aHH OT
B3aMMHHUTE CH 3aab/DKeHHs (B T.U 3a 3aIUIalllaHe Ha TakCH U
KOMHCHOHHH) 10 MPEKPATABAHETO My IO pefia Ha MPEIXOAHHUTE
TEKCTOBE.

Xa. MIPEJOCTABSHE HA JAHHH
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OCHOBHUAT KapToIbpKaTesl JlaBa cbIylacueTo cu baHkata na
mpepocTaBs — MHAGOPMAIMS ~ OTHOCHO  JABWKEHHHETO U
HAJTMYHOCTUTE II0 pAa3IIAIaTelHaTa CMETKa Ha KapTOBUA
oneparop BOPUKA, Ha MexayHapoqHaTa KapToBa OpraHU3aIus
WIM Ha JpPyrd OpraHu3allM, aHTaXWpaHd B Ipoleca Ha
M3NBIHCHWE HA INIATSXKHUTE WM CIIPAaBOYHH OIEpaInH,
HapeZeHu ¢ 6aHKOBUTE KapTH, U3AAJCHU KbM pasIlialiaTeIHaTa
CMeTKa.

X.6. 3ACTPAXOBKA

X.6.1. bankara e cxmoudMiIa CbC  3acTpaxoBareis
3acTpaxoBaTeIHO AKI[HOHEPHO JIPYXKECTBO Excmpec
JKusoTozactpaxosane” AJ] rpymnoBa 3acTpaxoBka ,310moryka”
3a mpuTexarenute Ha 6ankoBM kaptu Mastercardr VISA, u cbe
3actpaxoBatens 3[IAJ] ,Komepunu moiinmoBaa” Tpymnosa
3acTpaxoBka ,llomom mpm mbeTyBaHe B UyxOMHA' - 3a
nputexarenure Ha kapru Mastercard u VISA, rpymosa
3aCTpaxoBKa ,3alluTa Ha MOKYNKHTE  — 3a NPUTEKATEIUTE Ha
6ankoBu kapT VISA u VPAY u peBonBHpaiy KpeIUTHA KapTH
Mastercard, u rpymosa 3actpaxoBka ,Haii-noOpa 1ena” — 3a
nputexatenure Ha kaptu VISA u peBonBHpamu KpeaUTHH
kaptu Mastercard3a kaptu Debit Mastercard PayPassVisa
Electronse ca ckiroyeHH TpynoBy 3aCTPAXOBKH.

X.6.2. C wusnmaBaneTo Ha OaHkoBara kapta OCHOBHUSAT
KapToabpikarea U JJOMbIHUTETHUAT /Te KapToabpikareld/n (ako
MMa TaKMBa) MOJIy4aBar paBaTa Ha 3aCTPAXOBAHH 110 TPYMOBUTE
nonuiy. 3acTPaxoBKUTE ca Oe3IUIaTHM 3a MPUTEXATeINTe Ha
kapra Mastercard/VISA/VPayysnanena or bankara.

X.6.3. Bceku mpuTexaren Ha OaHKOBa KapTa, KOWTO OTroBaps Ha
M3UCKBAHUATA Ha  3acTpaxoBaTeIuTe, e HOIyqH
3aCTpaxoBaTelHa YIOCTOBEPEHHE M EK3eMIUIIp OT OOImuTe
YCIIOBHSI Ha 3aCTPAaxOBATEJINTE WM APYT JOKYMEHT, JOKa3Ball]
3aCTPAaXOBKUTE U TEXHUTE YCIOBHUS.

X.0.4. 3acTpaxoBaTeTHOTO MPABOOTHOIICHHE €  MEXIY
IIpUTEeXaTeNs Ha KapTaTa M 3acTpaxoBarens. baHkata He HOCH
KaKBaToO ¥ J]a € OTTOBOPHOCT 3a JCHCTBHUATA HA 3aCTPAaXOBATEIS.
AKO 3a Hy)KIUT€ Ha JOKa3BaHETO B ChJIEOEH CIOp € HE0OX0JUMO
IIPEJCTAaBIHETO Ha 3acTpaxoBaTesiHaTa MNojiuua, baHkara e
Ipe0CTaBy Ha 3aCTPAXOBAHUS HOTAPHUAITHO 3aBEPEH NPEIC OT
Hest. Pa3HOCKHTE 32 3aBepKaTa ca 3a CMeTKa Ha 3aCTPaxOBaHUS.
Ilpn momckBaHe OT MpUTEkKATeN HAa KapTa BBB BpB3Ka C
JMUKBHAALM Ha IeTH baHKkara mie mpeaocTaBs HH(pOpManus
OTHOCHO 3aKyIyBaHETO Ha CHOTBETHHTE YCIYTH, KOHTO IaBaT
IIpaBo Ha 3acTpaxoBaHMsA Ja c€ IOJN3Ba OT 3acTpaxoBKara.
bankara moeMa OTTOBOPHOCT EIMHCTBEHO Ja IPEHOCTaBs
CBOCBPEMEHHO Ha 3aCTpaxoBaTellsi HHGOpMaLHUsiTa, e € H3aana
CBHOTBETHATa KapTa, U Jia 3aIulallia 3acTpaxoBaTeIHUTE NPEMHUU.
OCHOBHUAT KapTOIbPIKATEI (m JlonbIHUTETHUAT
KapToabpiKaTea) ce chriacsBar baHkaTa a NpeaocTaBs Ha
3aCTPaxoBaTEIHOTO APYKECTBO MH(OPMAIHSI OTHOCHO TEXHHTE
nMmeHa, EI'H, Bua v 1ata Ha u3TM4aHe Ha KapTHTE.

Xl. 3D CEKPETEH KOJ{

XI.1. Bankara mpemoctaBs Ha Kaprombpikarens (CHOTBETHO
JIOMbIHUTENHASL  KapTOIBPXKATEN) BB3MOXKHOCT Ja BKIIOYH
u3nageHara My GankoBa kaprta B mporpamure Verified by Visa
/VbV u Mastercard SecureCoaen Mastercard Identity Check
Ha MEXJyHapOoJHUTe KapToBH opranu3zaimu Visau Mastercard
3a HAeHTH(UIMpPaHe Ha KapTOABPXKATEN M IOTBBPXKIaBaHE Ha
TpaHCaKIUK Npu VHTepHET THProBIH, CePTUPUIIPAHH 32 TE3U
mporpamu.  BximrouBaHero  Ha  0OaHkoBaTa  KapTa B
TOPENOCOYCHHTE  TPOTPaMH  C€  OCBIIECTBSABA  dpe3
¢ynknuonanHoctTa ,,3D CexpereH kox’, KOATO OCUTYpsBa II0-
roJIsIMa CUTYPHOCT IpH IiamaHus B VHTepHeT.

XI1.1.1. Vcayrata 3D Cekperen xoxm e OesmraTHa 3a
Kaprogbpxarennre W HE M3MCKBA HWHCTAIUPAHETO Ha
JIOITBJIHUTENIEH COTYep.
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XI.2. JHHAMMAYEH 3D CEKPETEH KO/

X1.2.1. B mporieca Ha Iiamase ¢ kapra npu HTepHeT ThprosIy,
kouto ca ceptudumupann  3a 3D Cekperen ko,
Kapromgepxarensar TpsOBa Ja W3MON3Ba CEKPETHHS KOXI 3a
M3BBPIIBAHE HA IUIAIAHETO, aKO THPTOBEBT TO M3HCKBA. TO3HU
KOJ € IMHAMHUYeH — YyHUKalHa, eJHOKpaTHa TMapoyia 3a
ABTEHTHUKAIIMS, KOATO TPSIOBA J]a ce BbBE/C B MOSBSIBALIL CE SKPaH,
3a (MHaIM3MpaHe Ha TpaHCcakUusTa. [laponaTa me ce moyyJu oT
Kaproaspskarenst upes kpaTko cboobinenne (SMS)Ha tenedona
My, peructpupas B bankaTta.

XI.3. “3D CexkpeTHHAT KOA~ € 3aIBJDKUTENEH 32 BCHIKU KapTH,
M3MOJI3BaHM 32 OHJIAIH TpaHCAKLIUH Ha caiiToBe Ha THPrOBIH,
peructpupann 3a 3D CekpeTHHAT KOA, PETHCTPHPAHU OT
Bankara ceriacHo XI1.3.2., cuurano ot 04/07/2018., ocseH B
HJAKOM CJIydYad Io IpereHKa Ha baHkaTa 3a HUBOTO Ha PHUCK 3a
KOHKpETHATa TPaHCAKITHSI.

X1.3.1. Junamuanuar 3D cekpeTeH KoJ € €THOKpaTHa mapoia
(OTP), umsnpareHa upe3 KpaTKO CHOOIIEHHE Ha MOOWIIHHS
tenedon Ha Kaprogspaxarens, npenoctaBeH Ha bankara.

X1.3.2. YcnoBusTa 3a u3nos3Bane Ha ,3D CekpeTeH kox” BIu3aT
B CHJIa OT MOMEHTa Ha aKTHBHPAHETO MY 32 KOHKpETHATa Kapra.
JleakTuBUpaHe He € BH3MOKHO, 3aI[0TO 3a TPAHCAKLUU OHJIAWH
nmpu Thprosiy, cepruduimpann 3a 3D Cekperen kox, 3D
CeKpeTHHUAT KOJI € 3aIbJDKUTENCH, cbriacHo T. XI.3.

XI1.3.3. TenehoHHUAT HOMEp, Ha KOWTO Ie Ce TOJydaBaT
kparkure cbobmenust (SMS) ¢ exnokpatna naposna (OTP), e
npencTaBeHuAT Ha bankata ot Kapromepxarems temedoH 3a
KOHTaKT.

C nacrosmure OY bankara o0sBsiBa, ye HOMepaTa Ha MOOWITHU
tenehonn Ha BCHMUKH KapTombpikaTenmu e ce H3IMOJI3BaT 3a
nonyuyaBane Ha SMS ¢ 3D CekpereH Koj ¥ Ie TH CUUTa 3a
MIPaBUJIHU B JOCTOBEPHHU, OCBEH aKO HE ObJe U3PUIHO 3asiBEHO
npyro ot Kaproabpxarens. 3asBI€HHETO 3a aKTyajM3alus Ha
Tene()oHEH HOMEp CJeqBa Jia ce HampaBu oT KaproawspikaTems
4pe3 cBbp3BaHe ¢ L[eHTBp 3a 0OcIy)BaHEe M MPOAAKOM HA TeEIl.
+359(0)0700 17 88&;1en BepuduIMpanHe Ha CAMOJIMYHOCTTA HA
Kapromspixarens 10 ChOTBETEH HAa4WH IO NpelrieHka Ha bankaTa
Iy TU9HO B o¢uc Ha bankara.

XI1.3.4. 3agpmxenue Ha KapToabpikaTens € qa MpPeloCTaBd Ha
bankarta HeroBusi BepeH 1 akTyalcH Tele(oHEeH HOMep, KaKTo
ma ysemomu bamkata B OaHkoB oduc 3a mpomsHaTa Ha
TeneOHHUSI HOMEpP W/WITH CMsHAaTa Ha MOOWIeH omepaTtop. B
MIPOTHUBEH CIy4aid, IPH MPOMSIHA TOW HAMA JIa MOKE J1a TTOTYYH U
M3I0JI3Ba CEKPETHHUS KO/ U J]a U3BBPIIN TPAHCAKIIUATA OHJIAIH.
XI.3.5. Tlpu BBBemeH TpU MNBTU TPEIICH CEKPETEH KOJ
TpaHcakiusiTa ce Ojokupa. KapTomppkaTenar Moxe Ja
VHHUIIAUPA TTOBTOPHO TPAHCAKIUS C HOB CEKPETEH KOJI.

XI.3.6. Tlpu wm3ryOBaHe, YHHIIO)KaBaHE WM OTKpaaBaHE Ha
MoOmnHUS Tenedon mnmu Ha SIM kaprara, umiito HOMep ce
M3M0JI3Ba 32 IMOJyYaBaHE Ha CCKPETHHSA KOI, U ChMHCHHE, 4e
TpeTo JiMme OWM MOIJIO Jla HayYd CEKPeTHHS  KOI,
Kaprogepxarensat TpsOBa He3abaBHO na yBegomu bankara.
YBEJOMIICHHETO U UCKAHETO 3a OJIOKHpaHe ce W3BBPINBAT Ype3
cBbp3BaHe ¢ lleHTBp 3a 0OCTyXBaHe M MPOAaxOH Ha TeIl.
+359(0)0700 17 888&;1e1 Bepuduimpane Ha CAMOIMIHOCTTA HA
Kapromspixarens mo cbOTBETEH HAYHMH IO NpelcHKa Ha baHkaTa
i TnaHO B o¢uc Ha bankara. Cren momydaBaHe Ha HCKAaHETO
3a GrokupaHe bankarta He3a0aBHO NpeKpaTsABa aBTEHTHKAIHATA
3a tpancakiuu ¢ 3D CekpereH koa. 3a a MPOABIDKY HOJI3BAHETO
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Ha CekpeTHHs Koj, KaproabpikaremsT TpsOBa Na perucTpupa
CBOSI HOB Tele(OHEH HOMEp KaTo 3asBU aKTyalu3alus Ha
HOMepa, JAeiicTaiiku o ropeomucanus B T. XI.3.3. HauuH.

IIpu TenedoHHO OOakTaHE C HMCKaHE 3a OJOKMpaHE OT JIHIE,
KoeTo ce npeacrass kaTto KaprogbpikaTtens, bankara BbB BCUUKH
ClIydad TIpeKpaTsiBa aBTEHTHKAaIMATa 3a TpaHcakuum ¢ 3D
CekpereH koa, 0Oe3 na e HeoOXoauMO Jla TMpoBepsiBa
CaMOJIMYHOCTTA Ha JIUIETO. baHkaTa He moemMa OTTOBOPHOCT 3a
npekpaTsBaHeTo 3a TpaHcakuun ¢ 3D CekpeTeH Kol BCIECTBUE
Ha HeZOOPOCHBECTHHU 00aXKIaHUSL.

[IpekpaTsBaHeTO HE OCyeTsSBa H3BHPIIBAHETO HAa IPEBOIHTE
OHJIafiH, Hape/lieHW TpPEAM IOJyJYaBaHETO Ha KCKaHETO 3a
6nokupaHe. OcBeH ToBa TerJieHHs B Opod wu/uiam apyru
TPaHCAKIH IIIe ca Bh3MOXKHH ChC ChIATa KapTa.

XI1.3.7. Ako nuie, pasnuuHo oT KapTombpkarelns, OCBHIIECTBH
mpeBoJ OHNAWH upe3 m3mom3BaHeTo Ha 3D Cekperen kof,
HONydeH Ha TeleGOHHHMS HOMEp, KOHTO WICHTU(HIIpa
Kaprogeprxartens, He3aBUCHMO OT TOBA 10 KaKbB HAYMH TOBA €
CTaHaJO BB3MOXKHO, B OTHOIIGHWATa Mexay bankara u
Kaprogepxartens ce mpuema, 4e TpaHCaKIHATa ¢ HapeAeHa OT
Kapronbpxarens, Thbil KaTO HETOBO 3aJbJDKEHHE € Aa U3I0NI3BA
KapTaTa U CeKPETHHS KOJI CaMO JINYHO.

XI.4. 3D CekpeTHHAT KOJ MPEICTaBIsABA MEPCOHATHA 3aIllUTHA
XapaKTepUCTHKA Ha TUIaTe)XeH HHCTpYMeHT U KapToaspxkarenst
MMa BCHYKH 3aabJbkeHus 1o T.11 Ha paszmena 3a oOmm mpasmia
TIPY TUTATeKHA HHCTPYMEHTH.

XI.5. KapromppkaremiT € UIbKEH Ja He MpenocTaBs
“HpOpPMAIUs 32 CEKPETHHS CH KOJ, HE3aBUCHMO OT KaKbB
M3TOYHUK U 110 KaKbB HAYWH € IOJyYeHO 3alIUTBAHETO, OCBCH B
ClydanTe Ha OCBIIECTBSIBAHE HAa IUIAIIAHWS B CalTOBETE Ha
Thprosuu, cepruduuupanu or nporpamute Verified by Visan
Mastercard SecureCodeun Mastercard Identity Checlkoraro
3a aBTCHTHUKAIHS € 33IbJDKUTEITHO BBHBEXKIAHETO Ha CEKPETHHS
Ko, TIosry4eH nox opmara Ha SMSc ennokparsa napoia (OTP)
Ha IpeiocTaBeHus MoomieH tenedon ot Kapronbpkarens.
XI.6. KapTombpskaTensaT ¥Ma IpaBo Ja Jeno3upa peKiiaMaris B
bankara Ha HampaBeHO IUamaHe npu VHTEpHET THProBel,
ceprudunupan 3a nporpamure Verified by Visan Mastercard
SecureCodeum Mastercard Identity Cheglke mo-kscuHo oT 30
(Tpumecer) KameHOapHH AHH OT Jarata Ha MOJydaBaHe Ha
uHMOpMALHATA 33 U3BBPIICHOTO IUIAlaHe (Ta3u WHOpMAIHs
MoOXe Ja Obpae momydeHa upe3 mpoBepka Ha camgo Ha ATM,
monydeHo SMS wu3BecTHe 3a U3BBpIIEHA ABTOPH3ALMS,
W3BJICYCHHE OT CMETKA U JIp.).

XI.7. Tlpu B3HUKBaHE HA CIIOP OTHOCHO KOHKPETHUTE YCIOBUS
Ha TOKYNKaTa Ha CTOKH /WK YCITyTH, CPOKOBE 3a JOCTaBKa,
LICHHW, TapaHIMOHHU  YCIOBHUS,  3aCTPaxoBKH H  Jp.
KapTtomppxkarenar e IIbKeH Oa KOHTaKTyBa IUPEKTHO C
TBHProBella 3a pa3pelaBaHeTo My.

XI1.8. Ilpy HeBB3MOXKHOCT Ja OBJEe TOCTUTHATO CHIVIACHE IO
CIIOpOBE MO TPEIXOJHATa TOYKA M JICTMO3MpaHe HA INHCMEHa
pexnamanus Ha muamadero npu bankata, Kaproxwspxarensr e
JUTB)KEH J1a sT OKOMIDIEKTOBA C TThJIHA MH(OPMAIUS U JOKYMEHTH
3a TOCTaBeHAaTa MOPbBYKA, JeicTBalIUTe KbM MOMEHTa Ha
BB3JIaraHe Ha MopbyKaTa OO yCIOBUS Ha THPrOBELA, ITbIHATA
KopecroH/ieHIMsT ¢ LIHTepHeT Thproeela BBHB BpB3Ka C
MOpBYKATA H IMOCIIEIBAIIMTE OMUTH 32 YPEeKAaHE HA CIIOPa MEXKIY
Kaprogepxarens u TeproBemna. J[OKyMEHTHTE, C KOUTO C€
OKOMIUIEKTOBA peKlaManusiTa, KapToappkatenar € ITbXKeH 1a
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NPEJICTaBHU C IPEBOJ Ha OBJITApCKM M/WITH QHITIHMHCKH €3HK, KaTo
xanbara me Obae pasrmemaHa oT bamkarta mo pema Ha
HACTOSIINTE OOIIY YCIOBUSL.

XI1.9. OtroBopHoctTa Ha bankata m Ha KaprombpikaTens mpu
M3BBPIIBAHE Ha HEPA3pEICHH IUTATeXKHH ONEPAIiH € OCOYeHa
B T.IV =Ha pasmena 3a o0mm mpaBmna INpH IUIATEKHH
WHCTPYMEHTH.

B. THTEPHET BAHKHWPAHE BANKON WEB

I. HPEAMET HA TOTI'OBOPA

[.1. Yenyrata UnTtepuer 6ankupane BankOn Webnapunuana mo-
HaraTbk 3a Kpartkoct ,BankOn Web" mpenocrass Ha
TUTYJISAPUTE HAa CMETKH, OTKPUTH B KJIOHOBeTe Ha baHkara,
BB3MOXKHOCT 3a OTAQJICUeH JOCTBI 10 TEXHHTE CMETKH 3a
MojaBaHe Ha IUIATSKHHA JOKYMEHTH U TIIOJlydaBaHe Ha
nH(pOpMaIs B e1eKTpoHHA (hopMa, KaTo THTYIAPST ce CBBp3Ba
c bankara upe3 UnTtepner.

[.2. O6cTosiTencTBOTO, 4e TUTYIAPAT € u3bpan aa onepupa che
cmetkuTe cu upe3 BankOn Welie orpanndasa Bb3MOKHOCTHTE
My Ja OlepHupa ¢ T€3HW CMETKH 10 BCHYKH OCTAHAIIN 3aKOHHH
croco6u, gorosopenu ¢ bankara.

II. CKIIIOYBAHE HA 1OI'OBOPA

[1.1. Joroeopst 3a BankOn Welxe ckmrousa upes moanucsane
Ha Peructpammonen ¢opmynsp. orosop He Moxe na O0bae
CKIIOYeH 0e3 KIMEeHTBT Ja € THTYISIp Ha HWHIWBUAyalHA
pasmialaTesHa CMETKa B JI€Ba, €BPO WM INATCKH AOJNapHU B
Bankara, HeoOxomuma 3a wusmnomsBaHe Ha BankOn Web.
Hannunero Ha CKIIIOYEH JOTOBOp 3a ChBMECTHA CMETKa He
OTroBapsi Ha HM3UCKBAHETO 33 WHAWBUAyallHA pa3IUlaliaTellHa
CMETKa [0 NPeAX0JHOTO U3PEUCHUE.

I1.2. Tutynsapar Moxe ma goroBopu ¢ baHkara MoI3BaHETO Ha
BankOn Webor tpero nune — Otopusupan nonssarten. B To3u
clayyall B JOroBopa ce II0COYBAT CMETKUTE, 1O KOMTO
OTOpU3UPaHUAT MOJI3BAaTe]l MMa JAOCTBI, U TIPYNUTE YCIYTH,
KOHMTO MOeE JIa TIOJI3Ba. TUTYISIPST MOKE 1a OTPAaHUYH MpaBaTa
Ha OTOpU3MpPaHUS TIOJI3BATEN OTHOCHO TTOJI3BAHETO HA YCIYTUTE
or  rpymnara "[lnarexxnun  omeparuu”, KaTro MOCOYH,
qe BBBEKIAHUTE oT OTtopusupanus TOJI3BaTeN
IUTATE)KHU HAapeXJaHus cilefBa Aa ObAaT M3MBJIHABAHM, CAMO
ako ObJaT JONBJIHUTENHO on00penn uypes BankOn Web
oT Turynsaps.

OTopu3upaHUAT  MOJ3BaTeNl  IOJlydyaBa  WHIUBUAYaTHH
MOTPEOUTENCKH UACHTU(PHUKATOP M Mapojia 3a JOCThHI. Beuuku
OTIepanyy, U3BBPIIEHN OT HETO, U JBJDKUMHTE 32 TOBA TAKCH U
KOMHCHOHHM ca 3a cMeTka Ha Turymsaps. Hacrosmure OO6um
YCIIOBHS C€ IpHJIaraT u B NpaBOOTHOIIEHUsATA ¢ OTOpU3UpaHus
MOJN3BaTE.

HactpnBaHeTo Ha KakBUTO U Jla € NPOMEHHM B OTHOLICHHUSATA
Mexay Turynsapst 1 OTopU3UpaHUTE MOA3BATEIH, BKIIFOUUTEITHO
U TAXHOTO IpeKpaTsBaHe, HE BOAAT JIO AaBTOMAaTUYHO
IpekparsBaHe Ha mpaBata Ha OTOpU3UpPaHUs MOJ3BaTENl B
cucTeMarta 3a eleKTpoHHo Gankupane BankOn WebB ciyuqaii,
ge KimeHTHT XKenmae Aa TpeKpaTH JJOCThIIa Ha OIpenelieH
Otopusupan morpebuten no BankOn Web;ro Toii cnensa na
IpefnocTaBu Ha baHkaTa HaJUIe)KHO MONBIHEH U IOJNUCAH
(bopMyIsIp 3a IpeKpaTIBaHe.

[1.3. BankOn Webe mocrbiien 3a monssane oT TUTysps Haii-
KBCHO Ha cieABamus pabOTeH JeH cle] MOANNCBAHETO Ha
pErHCTpaoHeH (HOPMYJISP.

I11. YCJIOBUS 3A ITOJI3BBAHE HA BANKON WEB

[T1.1. 3a ga monsea BankOn Web, TurynspsaTt Tpsosa aa uma
noctell g0 MHTepHeT upe3 yed Opaysep, mojpmbpxam; TLS
(Transport Layer Security)mone 128-0utoBo kpuntupase.
[T1.2. C men momoOpsiBaHe Ha KAa4eCTBOTO Ha NpeNOCTaBeHATa
ycrmyra, baHkata cm 3ama3Ba MPaBOTO Jla H3BBHPIIBA
MoIuGUKaIUKM Ha KOMIIOTBPHUTE MpOrpamu, KOHUTO s
M3ITBITHABAT. AKO HAKOS OT Te€3W MOAU(DHUKAIINY Hajlara mpoMsiHa
Ha HeoO0XomauMoTo oOopynBane win codryep, bankara
yBenoMsiBa TUTYmsps 3a TOBa ype3 M3NpallaHe Ha ChOOLICHUE
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gypes BankOn Webmone 30 guum mpeaw u3BbBpIIBaHE Ha
npomsiHata. Hamoxuianre ce BbB BPB3Ka C TOBAa IMPOMCHHU CE
W3BBPINBAT OT U Ca 32 CMeTKa Ha TUTYIApS.

[11.3 . Crieumanau ycnoBus 3a monsBane Ha BankOn Webupes
MobunHOTO NpHiIokenre BankOn Mobile:

11.3.1. TIpu wusmonseanero Ha BankOn Mobile kpaiinoTo
MOOMIIHO ycTpoicTBO (cMapTdoH, TabneT u ap.) Ha Tutymsaps
Tpsi0Ba jia pasmoinara ¢ onepaironHa cucrema Android, Bepcus
5.0 (um no - HOBa Bepcwsi), WM omepamuoHHa cuctema 10S,
Bepcust 9.0 @ 1o - HOBa Bepcust), KaKTO U Ja ObIc CBHP3aHO
MOCPE/ICTBOM 3alllUTeHa BpB3Kka ¢ IHTepHeT.

Ot cpobpaxkenns 3a curypHoct bankara mpenoppuBa BankOn
Mobile n1a ce usmon3sa camo Ha KpaiiHO MOOHITHO YCTPOWCTBO,
quATo (HaOpHUUHO 3aJI0KEHA OIEpAlFIOHHA CHCTEMa HE ¢©
Mo (UIMpPaHa MO OTHOIICHHUE Ha 33JaJCHUTE ITOTPEOUTEIICKH
mpaBa WM [OPEHHCTANHPaHa OT JHIE, Ppa3Id4HO  OT
NPOM3BOJUTENSI  HAa  yCTPOWCTBOTO WM  KOMIIaHHSTA-
pa3paboTUMK HAa OMEepalMOHHATA CHUCTEMa, W Ha KOCTO HE Cce
ChbXpaHsBa W/WIM W3MO0J3Ba 3JIOBPEICH W HEIUICH3UPAH
copryesp. OOpaTHOTO BOIM JO TOBHIIABAHE Ha pPHUCKA OT
HepaspelleH! IUIaTSKHH ONepallii U OM MOTJIO J1a JOBEJE JI0
(uHaHCcoBH 3aryou 3a Kinenra.

[11.3.2. UYpe3 MoOOWIHOTO TpWIOKeHHEe THUTYIAPAT HMa
BB3MOXKHOCT Ja mnomsBa WHPOpMAUUOHHMTE YCJIYIH Ha
BankOn Web, nocrenian upe3 caiita Ha baHkara, KakTo u
CJICIHUTE OITbIHUTETHU TIPHIOKCHHUS !

a) BasyTen kaakyJartop;

6) Jlokarop Ha oucu W TepMUHAJHHM ycTpoiictBa ATM
(bankomarn);

B) JupekTHo Ha0upane Ha IleHTBpP 3a o06Gciy:KBaHe Ha
NMpoaakou 1 KapToB HeHTHP Ha Bankara ¢ tenedon 0700 17
888 fpabdorHo Bpeme o 00.00u. 1o 24.004.)

C BankOn Mobile Tutynspsar Moke 1a U3BBPIIBA CIEIHUTE
TUIATEKHA OTIEPAIIHH:

a) KPEJUTHU MPEBOAN B Pa3JIHYHH BAJIYTH MEKIY COOCTBEHH
CMeTKH,

0) MJIAIaHUA 32 MOracsiBaHe HA 3aJbJLKEHUS MO0 KPeTUTHH
KapTH;

B) IJIALIAHE HA KOMYHAJIHU YCJIYTH,;

I') KPeIUTHH MPEBOIH KbM TPETH JHULA.

[Mnamanus npe3 BankOn Mobilemorar na 6b1at u3BbpIBaHu
caM0 B paMKHTe Ha ojoOpeHnTe nuMHTH Ha KimeHta wu
Otopusupanus noi3Bared, Ho 6e3 na Haasumasat 29 999.99s.
WK TSIXHATA PAaBHOCTOHHOCT BHB BalyTa.

KpeautHu mnpeBoaM KbM TPETH JHIA MOTar jga ObaaT
M3IBJIHABAHU CIIC/ IOTBBPKICHUE C JOBIHUTEIHO CPEIACTBO 32
curypHoct- mTan wiu Token, B pamkuTe Ha OpeIBapUTENTHO
ompeeeH OT crTpaHa Ha bankara smumut. CTaHIapTHHAT
3aJI07KCH JHEBEH JIMMHUT 3a NpeBoj KbM Tpetu Jinna ¢ 2 000 fise
xunsiin) Jesa. [pu skenanue ot crpana Ha Kivenrta u n3puduHo
npUeMaHe OT CTpaHa Ha BaHkara, TO3M nMUMHT MOXe jaa Obje
yeemmyer 1o 30 000 tpuiicer xunsiau nesa).

[11.3.3. 3a moCcThI W U3BBPIIBAHE HA TUIATEIKHU OIMEPAIUH C
BankOn  Mobile Turynspsr ce  upentudunmpa ¢
MOTPEOUTENCKUS HMIACHTH(UKATOp ¥ Tapoja 3a IUIATSKHUS
unctpymert BankOn Web.
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B cnyuait ge Kinuents1/OTOpU3UpaHUST OTPEOUTEN N3TOI3BAT
JIOTIBITHUTEITHO EJIEKTPOHHO CPEICTBO 3a WASHTH(UKAIUsS B
BankOn Web- mTamuu TokeH, To Te Morar aa W3I0JI3BaT U
BankOnMobile.

11.3.4. Turynsapar ce 3agppKaBa Ja MpenIpHeMe BCHUKI
pa3yMHU JEWCTBHUSI 3a 3ala3BaHe Ha IEPCOHATM3HUPAHHUTE
3alIUTHA XapaKTePUCTUKH 3a IUIATeKHUS WHCTPYMEHT B
crotBeTcTBUE ¢ T. VI. 7 1 1. VI. 8 mo-momy Ha HacTosIus
pasnen.

B ciyuaii Ha m3ryoBaHe i kpax0a Ha MOOMITHOTO YCTPOWCTBO,
KaKTO ¥ TpPH ChMHEHHE, Y€ TPEeTO JHIEe OM MOTJIO Ja y3Hae
MOTPCOUTEICKHUS UJICHTU(DHKATOP W napoia,
Turynspsit/OTOPU3UPAHUSIT TON3BATEN € [UTHKEH He3a0aBHO 1a
yBenomu banHkata ceriaacHo T. VI. 9 mo- monmy Ha HacTOSIIUS
pasnen.

[11.3.5. Ot cpobpaxenus 3a curypHocT mocThibT g0 BankOn
Mobile me 6b1e Gmokupan ot crpaHa Ha baHkaTta mpu ocem
MOCJICIOBATCIHA ~ BBBEXKAAHUS Ha IOTpPENIHA Iapojia B
npuwioxkenuero. [lapomara, moms3Bana a0 OJOKHpaHETO Ha
JIOCTBIIA, CTaBa HEBAJIUIHA. 3a Aa ObJc BB3CTAaHOBEH JOCTHIIA JI0
IUIATEKHUSI MHCTPYMEHT, TUTYIspsT TpsiOBa 1a ce sSiBU B 0(huC HA
bankara u na moxane 3asBiIeHHE MO IpenocTaBeH oT baHkara
obpasemn. Crer kaTo mpHeMe 3asBICHHETO, baHkaTta He3abaBHO
n3gaBa Ha TUTYIsps HOB MOTPEOUTENCKH HACHTH(UKATOp H
HoBa maposna 3a BankOn WebB TakbB ciy4ail mocTsibT  ce
BB3CTAHOBSBA HaW-KBCHO JI0 HAYAJIOTO Ha CIICABAIINS PAOOTHHS
JICH.

Cpmo Taka bankaTa mMa mpaBo ma ONOKHpa WIH MpPEKpaTH
MOJ3BAaHETO  HAa  NPWIOKCHHETO NP CHMHCHHS B
WACHTU(HUKALNUATA Ha KIMEHTa WK 332 HaJMuue Ha 3JI0BpeleH
copTyep, KaKTO W B CIIydail Ha M3MOJI3BaHE Ha HEIMICH3HMPAH,
MOAMGUIMpPAaH WIM TIpeHHCTaNHpaH co(Tyep Ha KpaifHOTO
MOOWITHO yCTPOHCTBO.

[11.3.6 TIpunoxkennero BankOn Mobilene e otaenen miarexex
HHCTPYMEHT, a CPEJCTBO 3a JOCThI (KOMYHHKAIIMOHHA Cpefia 3a
nocten) mo BankOn WebBceuuku  yciioBus 3a moji3BaHe Ha
BankOn WebxownTo He npoTrBOpeyaT Ha ClICIHATHATE YCIOBHS
[o-Tope, ce MpuiaraT 3aIbJDKHTEIIHO B IPABOOTHOUICHUSTA
mexay bankara u Tutynsaps.

[11.3.7. bankata He HOCH OTIOBOPHOCT B CIy4ai Ha
HEBB3MOKHOCT JIa PEIOCTABH HIKOS OT PYHKIIMOHATHOCTHTE Ha
BankOn Mobile, gpikama ce Ha NPUYMHE OT W3BBHPEIEH
xapaktep, kouto baHkata He € Morjia Jga MpeaBUAW WU Ja
HPEIOTBPATH.

bankara cu 3ama3Ba MpaBOTO 3a BPEMEHHU IPEKBbCBAaHHS Ha
nocteiia 1o BankOn Mobilec ien Texunuecka npodunakTuka,
kaTo KimeHTsT e 06/1¢ nHpOPMHpPAH 3a TOBA IPEABAPUTEIIHO.
IV. MIPEJOCTABSHU YCJIYT U

IV.1. Ypes BankOn Web Bankara mnpenocrass yciyry,
obocobenn B 2 TpynH JHbOPMAIMOHHN yCIyTH® W
ollnarexxan omnepauun’. TuTyaspsatr Moxe aa u3depe J1a
M3MOJI3Ba WM JBETC TPYNH YCIYTH WIK caMoO TpylaTa
»AHbopMannonHn ycayrun”. He e BB3MOXKHO f[a ce H3MONI3BA
camo rTpymarta ,llmarexsm onepamun’. Jlume, koeto He e
JleeciocoOHO, HE MOXe Ja Iod3Ba YCIyTHTe OT Tpymara
»IlnaTrexxHu onepanuu’.

MarnoneTHn WA W JHIOA TOJ WTBIHO WIH OTPAHUICHO
3anperienne He morar aa noassatr BankOn WebHenbanoneran
JUIa MOoraT fa MoJi3BaT caMo rpymarta ,/HpopMannoHHN

yeiyru”.

O6uwu ycnosus Ha ,EkcripecbaHk” ALl 3a nnamexXxHu CMemKu U NiamexHu yciyau 3a UHOusudyanHu knueHmu pedaxkyusi
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IV.2. TIpynara ,MHbDOpManMOHHM YCIyru”  MPemoCTaBst
BB3MOXKHOCT Ha TUTYJSIps 1a TToJTydaBa cienqHaTa MHPOpMAaIHs:
1) unpopmanus 3a cajago mo cMerka — Yciyrara JaBa
BB3MOXKHOCT Ha THUTYISAps Aa MOXy4Yn HHPOpMAIHS 3a CallI0To
Ha TIOCOYCHHTE OT HETO CMETKH, AaKTYallHO KBM TEKYIHS
MOMEHT.

2) undopmanusi 3a ABHIKEHHs O cMeTKa — Yciyrara JaBa
BB3MOXXHOCT Ha Turynsaps na mnonydn uwHPOpManmus B
XPOHOJIOTHYECH pel 3a BCHYKH OIEpaldy, H3BBPIICHH 10
MOCOYCHA OT HEro CMETKa B TCUCHUE Ha N30paH OT HETo MEePHOJ,
HO 32 He MOBeYEe OT e/IHA TOJUHA MPEAH TeKyIIarTa aaTa.

3) nperJieq Ha omepanuuTe MO cMeTKA — JlaBa Bb3MOXKHOCT Ha
Turynsapst na moidydn WHPOPMALUS 32 BCHYKH OIEPAlUU II0
CHOTBETHATa CMETKa, HApEJCHH 3a W3MBIHCHHE OT Hes 4pes3
BankOn Webga n30pan ot Hero mepuoji, HO 3a He TOBEYE OT
e/lHa TO/IMHA TIPEeIH TEKyllaTa nata. THTYISApAT cieiBa Ja uMa
MpeaBu, dYe ako omepanuiara € cbCc craryc “H3daksa
00paboTBaHe”, TOBa HE O3HAYaBa, Y€ TS BEUE € U3IIBJIHEHA. AKO
Turynsapsr xkenae Aa ce yoeau, 4e omepanusTa € H3IIbJIHCHA,
MOXE Ja HampaBH TOBa dUpe3 yciyrata “mHpopMmanus 3a
JIBIOKEHUE TI0 CMETKH', KaKTO M Ja mperiiefa MeHio , ApXuB”,
KBJETO € HaJIMUeH CTATyChT Ha ONEPaIHTA.

4) npoMsiHa Ha MAP0JIaTa 3a J0CTHN 10 cucTemara —Ypes Ta3u
ycryra TUTYSpsAT MOKe JJa CMEHH TapoJiaTa CH 3a JOCTHIT 10
BankOn Web.Ilpu npomsiHa Ha maponara 4pe3 MojaBaHe Ha
€JIEKTPOHHO HapexXJaHe 3a TOBa, TUTYISAPSAT MOKe He3a0aBHO 1a
MOJI3Ba HOBaTa M30paHa OT HEro mapoa.

5) mosyyaBaHe W M3NpamaHe HA JMYHH CHOOIIeHns — Upes
Tazu yciayra THUTYISpAT MOXe Ja ToJydaBa peKJIaMHH |
MIPOMOITMOHAITHN CHOOIIEHHs, KaKTO M JPYTHd CHOOIIEHHS OT
Bankata B cBOOOeH (hopMmar, a CHIO U J1a H3MpaIia ChOOIIECHHS
1o bankaTa B cBoOoeH (hopMar.

6) u3BekIaHe HA CIPAaBKM BbB (aiin — [[aBa BE3MOXXHOCT Ha
Turynsps na u3terian HHGOPMAIHS 32 JBIDKCHUS [0 CMETKA BbB
BUJI Ha (aii.

7) HenmoraceHW 3aJbJKEHHs MO KapTa WJIM oBbpapadr —
VYcenyrata naBa mHGOpManus 3a pa3Mepa Ha 3aIbDKCHHUATA Ha
Turynspst kbM baHkaTa Mo KpeauTHa KapTa Wi 10 OBBpApadT
0 pa3IUiamare HaTa My CMeTKa.

8) uHpopManus 3a HAJUYHOCTH W JBUKEHHS MO OAHKOBH
KapTH.

9) nadopMAaNHS 10 KPETUTH.

IV.3. I'pynara , IlnarexHu onepanuu” mpeaocTaBsi BbB3MOKHOCT
Ha TuTymsps Aa maBa 1O €JIEKTPOHEH BT HapEKTaHUS 3a
W3BBPIIBAHE HA TUTATS)KHH ONEPANNH, KaKTO CIIe/Ba!

1) kpequTHHU NPEBOIH B JieBa KbM 0AaHKOBH cMeTKH B bankata
WIN B Jipyra OaHKa B CTpaHATA.

2) KpeIUTHH NMPEBOIU B YyKIECTPAHH BAJyTa KbM 0aHKOBH
cMmeTkH B bankara unm B 1pyra 6aHka B CTpaHaTa u 9y>KOMHA.
3) mpeacpo4yHO moracsiBaHe Ha 3ajJbJKEHHE MO KpPeIUTHA
KapTa.

4) naamanust KeM 01oaketa B bankara win B apyra GaHka B
CTpaHara.

5) napexnanusi 3a JUPeKTeH AeOMT KbM CMETKH Ha TPeTH
JMOA ¥ HapeXKIaHHUA 32 JAUPEKTeH JAeOUT KbM OIOUKeTHHU
CMETKH.

6) nepHOIUYHH PEBOIH.

7) pBYHO TMOTBBPXKIaBaHE Ha TMPEBOJAM HWIM ABTOMATHYHO
[UlalaHe  Ha KOMYHauHHM yciuyrn (OMTOBM CMeTKH) upe3
M3NONI3BaHE Ha crHenuaneH wuHTepdeiic 3a oOMEeH Ha
nH(pOpMaLys ¢ JOCTaBYMKA WM MOCPEIHHUK Ha JTOCTABYMKA Ha
KOMYHAITHU YCITyTH.

VYcmoBusta W peopT 3a UBMBIHEHHE HAa aBTOMATHYHUTE
[ramanus  ca mocouenu B T. A.l. ABToMaTn4HO IUTamafe Ha
KOMYHAJIHH yCIIyTH, pa3ei. PasmiamaTensa cMeTKa.

3a mo-romsmo yaobcero Ha kaueHTute BankOn Wehiossonsisa
Jla ce 3armaMeTH KaTo IIa0JIOH OMpe/IesicH IUIATeKEH TOKYMEHT U
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npu 0opMsIHE Ha JOKYMEHTHUTE 3a IOCIIEIBAILH OIIEPAINN Ja Ce
M3MO0JI3BA M PENAKTHUPA.

IV.4. TurynspsaT cam u30upa CMETKUTE, 10 KOUTO XKellae 1a uMa
orpanedeH noctbn upe3 BankOn WebH36pauute ot Tutynsps
CMETKH c€ MOCOYBAT B PETUCTPAHOHHUS (OPMYIISp.

IV.5. I'pymata ,MubOpMarMoHHN ycIyra’ ce Tpeiara Io
OTHOIIICHWE Ha BCHYKU BHJOBE OAHKOBU CMETKH Ha TUTYIAps —
JICTIO3UTHH, CIECTOBHM, pasIUlamaTteTHd u mp. [pymara
»I1narexxHu oneparyn” e Ha Pa3MoI0KEHUE CaMO 110 OTHOIIICHHUE
Ha IIaTeXKHUTE CMETKM — pa3IUIAllaTeIHd M CIECTOBHHU, B
ClIyqail 4e CIIIMaTHUTE YCIOBHS 3a BOJCHE HA CIECTOBHA
CMeTKa IT03BOJIIBAT M3BBPIIBAHETO HA IJIATEKHM ONEpauy II0
CMeTKara.

V. BEHE®OUIIUEHTHU

V.1. TutynsapsT Moxe Jja MoCOYBa HUMEHA M HOMepa Ha OaHKOBHU
CMETKM Ha TOJly4aTeId Ha TIPEeBOAM B CIHCBK Ha
Benepurmenture, KakTo M a MPOMEHS W M3TPHBA NAHHUTE Ha
Beue nocoyeHu beneduunenty.

VI. MAEHTUOUKALUS HA TUTYJIAPS

VI.4. Hapexnanusta, MOIYYeHH TIOCPEACTBOM BpPBH3KaTa,
IocOYeHa B TPEAXOJHATAa TOYKA, aBTOPBT Ha KOUTO Ce
UACHTAGHUIUPA C MOTPEOUTEICKUS NACHTH(HUKATOP U MapojaTa
Ha Turynsaps, CBOTBETHO C HAKO€ OT JON'BJIHUTEIHHUTE
€JIEKTPOHHH CPEJICTBA 32 WACHTH(HKALUSA, CE TPETUPAT OT
Bbankarta xaro m3xonmsamu oT TUTYNSpS WK OBIACTEHO OT HETO
qune. [ToTpeOUTeNcKUsIT HACHTH(UKATOp W Mapoiia, KakTo U
JIOTTBIHUTEITHUTE CPENICTBA 38 MIACHTU(UKAINS, TPEACTABIISIBAT
€JIEKTPOHEH IOANUC IO CMHUCHIA Ha 3aKOHA 3a €JIEKTPOHHUS
nokymeHT u  ejekrponnus mommuc (3EJEIT). Crpanure
mpueMar, 4Ye TO3W ENeKTPOHEH IOANNC HWMa CTOMHOCT Ha
camopbueH noanuc Ha Turynsps/ Otopusupanus moTpeduren B
OTHOIICHHATA MEXKIY TSIX.

VI.5. Tlpu mepBOTO BiM3aHe B cucremara BankOn Web
Turynsapar ce wuneHTUGUIEpPAa C MOTPEOUTEICKHS  CH
UICHTU(HUKATOP H C MapojiaTa, HOoNydeHa HPH PErucTparisra.
[Ipu mpaBUITHOTO BHBEXKIAHE HAa TOPECIIOMEHATHTE KOJOBE 3a

VI.1. Tpu ckirouBaHe Ha J0roBopa 3a nonssane Ha BankOn Web noctsn cuctemara nokassa expas, oT KoiTo Turynspar Tpaosa

bankara mpenocraBs Ha Turymaps 8 nucppen morpeburencku
nneHTU(HUKaTOp M mapoia 3a xocTei. [lapomara ce mpemasa B
3amedaTaH IUIMK IIPU  CMa3BaHe Ha UW3UCKBaHMATA 3a
KoH(puAeHIATHOCT. [IMIKBT ¢ maposiaTa HOCH YHHKAJIeH HoMep,
KOMTO mMpH NperaBaHETO Ha IUIMKA CE BIMCBA B CHOTBETHOTO
TI0JIE HA PETUCTPAIIHOHHUS (HOPMYILP.

VI.2. JlocThnbT A0 OaHKOBHUTE CMETKM C€ W3BBHpPIIBA Ha
WurepHer anpec https://bankonweb.expressbank.bigiryaspsar
ce HACHTH(UIHMPA CHC CBOUTE MOTPEOUTEICKH HACHTU(DHUKATOP U
maponia, KakTo M C JIOUBIHHUTETHO EJIEeKTPOHHO CPEICTBO 3a
HICHTUUKAINA, aK0 TUTYIAPST IpeIBapuTeIIHO ¢ n30pa Ta3u
BB3MOXKHOCT. 3a U3BBbPLIBAHE Ha MJIATE)KHU ONEPaLliy KbM JIHLA,
HENOCOUeHU B chuchka ¢ beneduumentn npean 16/12/201t,
Tutynspsr cieasa aa ce HACHTUGULIMPA YPE3 €AHO OT CICAHUTE
JOI'BTHUTEIHU €IeKTPOHHH CPE/ICTBA 33 UACHTU(DHIKAITHS:

1) enHOKpATHH KO/IOBE, TeHEPUPAHH OT CIICIIUAITHO YCTPOUCTBO C
[IMH, npenocraBeno ot bankaTa cpemy 3amiamiaHe;

2) enHOKpaTHM KOAOBe, H3mpamiaHu ot bankata upes SMS
cpho0ImIeHnss Ha HOMep Ha MOOHMICH TenedoH, MOCOYCH OT
Turtynsps B peructpaoHHus GopMysp.

Tutynapsar e IUIbKeH Ja IOCOYM HOMep Ha MOOMIeH
TenedoH, upe3 KOWTO HsIMa J1a OChIIECTBsBa J0cThII 10 BankOn
Web. B nporuBen ciyuaii bankara He MoXe Ja TapaHTHpa
CUT'YpPHOCTTA Ha BPB3KaTa ChC CBOS CHPBEP.

Turynsapsar e AabKeH Ja yBeOoMu baHkata mpu cMmsHa Ha
MOOWJIHMS OIepaTop ChC 3alla3BaHe Ha HOMEpa Ha MOOMIHMS
TenedoH, KaTo IOJIIHIIEe HOB pPerucTpanuoneH ¢opmymsap. [Ipu
HEHM3IIBIHEHHE Ha TOBAa CBOE 3aJb/DKCHHE TUTYISAPAT HSIMa J1a
MOXe Jia ce UACHTU(HUIIPA 10 HAYHWHA, IIOCOUCH B IPEAXOTHOTO
U3pedeHHe, HO 3a BCSKO M3NpaTeHo oT bankata SMScrobmenue
Ie ce IBJDKH ChOTBETHATA TAKCa,

Wudopmanus 3a HayMHA Ha MOJydaBaHE M M3IOJI3BaHE Ha
JOUBTHUTEIHUTE CPEICTBA 3a HICHTU(HKAIWA € HalW4Ha B

PBKOBOICTBO 3a MOTPeOUTEI , MyOJIMKYBaHO Ha
https://bankonweb.expressbank.bg/.
IoTtpeburenckust UICHTU(DHUKATOD, napoJiara u

JOTBJIHUTEHUTE EJIeKTPOHHU CpeJCTBA 3a HICHTH(HKALUS
(Bkn. TIMH Ha crnenuamHOTO YCTPOWCTBO) IpeNCTaBisBaT
HEPCOHATHN MICHTU()UKALMOHHE XapaKTEPHCTUKH M 33 TAX ©
MPHUIOKMMO IOCOYEHOTO B pasjielia 3a OOIM NpaBuia IpU
IUTATEe)KHA HHCTPYMEHTH.

VI.3. Bpbp3kata ckc cbpBbpa Ha baHkata ce wu3BBpIIBa

MOCpeICTBOM cucTemara 3a komupane TLS (Transport Layer

Security). KiiueHTBT ce 3aabKaBa J1a OCBINECTBSIBA JAOCTBII 10
BankOn Webupes ycrpoiicTBo, pasmomaramio ¢ mocienHa
aKTyaJHa JIMIEH3UpaHa BepCHs Ha aHTUBHUPYCHA IIporpama.

O6uwu ycnosus Ha ,EkcripecbaHk” ALl 3a nnamexXxHu CMemKu U NiamexHu yciyau 3a UHOusudyanHu knueHmu pedaxkyusi
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3aIBIDKUTENTHO J1a NPOMEHM MapoiaTa CH C Jpyra, KOSTO €
W3BECTHA CaMo Ha HETO.

VI.6. Ilpenopruntento e TUTYIApAT Aa IPOMEHs mapojara cu
MIOHE BEHBXK Ha BCEKHU TPU Mecela.

VI.7. TutynapsAT ce 3aab/DKaBa Ja MOMHH CBOUTE MEPCOHATHU
HACHTU(HUKANOHHN XapaKTepPUCTHKM M Ja HEe T'H 3alliCBa Ha
KaKbBTO U J1a OMJIO HOCUTEN Ha HH(OpMaIys.

TUTYIApAT € JUIBKEH Ja ChbXpaHsBa IONYYCHHUST CICKTPOHCH
MOJNUC Ha BBHINICH MH()OPMAIOHEH HOCHTEN, PA3NIH4eH OT
paboTHaTa CTaHOMA, C KOATO JOCTBIBA EICKTPOHHOTO
OaHkMpaHe, W Ja TO H3MOJ3BAa CaMO NPH HApeKAaHE WU
MOTBBPK/IAaBaHE HA IUIATSKHU OMEPAIIUH.

V1.8. Bankara uma mpaBo qa 6mokupa gocteia 10 BankOn Web
Ha OCHOBAHMATA, IIOCOUCHU B pasjesia 3a OOIIM MpaBHIa IPHU
TUTATe)KHU HHCTPYMEHTH.

Ot cboOpaskeHHs 3a CUTYPHOCT H0CTHIBT g0 BankOn Wehuie
Obae ONOKMpaH TPH OCeM MOCJICIOBATCIHA BBBEKIAHUSA Ha
HOTpeITHa apoa, KaTo MapoaTa, HoI3BaHa 10 OJOKUPAHETO Ha
JIOCTBIIA, CTaBa HEBaJIMAHA. 3a 1a ObJC BH3CTAHOBEH JOCTHITBT,
Turynsapsr TpsioBa na ce sBu B opuc Ha bankara u 1a momaze
3asBIICHHE IO NpeAocTaBeH oT baHkata oOpasern. Ciex karto
npueMe 3asBiaeHneTo bankaTta He3a0aBHO m3maBa Ha THUTymAps
HOB NOTPEOUTENCKH HACHTH(UKATOp U HOBa Mapona. B TakeB
ciy4ait noctprbt 10 BankOn Welee Bp3cranossiBa no Hauanoto
Ha Clie/1BaIus paboTeH JICH.

Turynsapsar HsiMa TmpaBo Oa paskpuBa HHpOpMaNus 3a
¢yHkuponupanero Ha cucremara BankOn Web win na
CBbXpaHsBa TakaBa WHGOpPMAIMs IO HAYUH, KOWTO MOXE Ja
MO3BOJIM Y3HABAHETO W OT APYTH JIMIA, aKO Ta3u HHpopManus €
OWJIa TIOJTy4YeHa IO CHJIaTa Ha TO3W JIOTOBOP U aKO Pa3KPHBAHETO
it Om Morino nga craHe NpPHYMHA 32 HEE(PEKTUBHOCT Ha
MEXaHU3MHTE, TapaHTHPAIIH CHTYPHOCTTA HA Pa3IOpENCHHUTE
oreparyy.

VI1.9. Tlpu wusryOBaHe, YHHIOXKaBaHE WM OTKpaJBaHe Ha
MobunHus tenedon/SIM kaprara, 4uiiTo HOMEp ce M3MoNI3Ba 3a
MOJTydJaBaHe HAa KOJOBE WM YCTPOWCTBOTO 3a T'eHEpHUpaHE Ha
KOJIOBE, KaKTO W NPH CHMHECHHUE, Ye TPETO JIUIe O MOTJIO Ja
y3Hae eHa WUTH MOBeYe OT MEPCOHAIHUTE UACHTU(DHKAIIOHHU
XapaKTepUCTUKH, TOCOYECHH Io-rope, THUTYIApAT TpsiOBa
He3a0aBHO na yBeoMHU baHkara 3a ToBa. YBEIOMIJICHHETO Ce
n3BBpIIBa B ouc Ha bankaTa nnn Ha Teneon 0700 17 888Axo
Bankara npoMenu To3u TenedoH, TUTYIApAT 1mie ObIe YBEIOMEH
¢ IM4YHO choOuIeHue upe3 BankOn Web.

Crnen momy4yaBaHe Ha yBepomieHHeTo baHkarta He3abaBHO
Omokmpa [OCTBIA OO YyCIOyraTa, KaTro HOTPEOUTEICKUST
UICHTA(HUKATOP U TapoaTa, M3MOI3BaHU N0 OJIOKMPAaHETO Ha
JIOCTBIIA CTAaBAaT HEBAJIUIHM. 3a 12 IOJyYH HOB HOTPEOUTEICKU
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UICHTU(GHUKATOD M HOBAa Mapojyia, CHOTBETHO Ja 3asBH HOBO
JOMBIIHUATEIHO CPEICTBO 3a UaAeHTUHKAIs, THTYISpAT TpsiOBa
J1a IOCTBIIH TI0 TOCOYCHUS [0-TOPE HAYKH.

IMpu TenedorHO 0OaxkaaHe C UCKaHE 3a OIOKHpaHE HA JOCTHIIA
OT JIMIle, KOCTO Cce TpencraBs kato Tutymsps, baHkata BBB
BCHYKH cilydan Onokupa jgocteia no BankOn Web6e3 na e
HEoOX0IUMO J1a TPOBEPsiBa CAMOJIMYHOCTTA Ha JIuIeTo. baHkaTa
HE moeMa OTTOBOPHOCT 3a OJIOKMpaHeTo Ha jocThbia 10 BankOn
WebscrenctBre Ha HeToOPOCHBECTHH 00K IaHMs.
brokupaneTo Ha JoCTBIIa HE OCYeTsBa M3BBPIIBAHETO Ha
IUTAI[AHUSATA, HAPSICHH TPEIU MOITYYaBAHETO HA HCKAHETO 3a
OnokupaHe.

VI.10. Axo Obie nOKa3aHO, Ye y3HABAHETO € CTAHAIO MOPaau
rpy0aTa HeOPESIKHOCT WIIM YMHCHJIA HA CITY)KHTENU Ha bankata, u
bBankara e H3nbJIHUIA HAPEKIAHKS 32 [UIAIAHE, T0aICHU Ype3
HEMPaBOMEPHO U3M0JI3BaHE Ha MEPCOHATHUTE
UIeHTU(UKAHOHHN XapaKTePUCTHKH, baHkara ce 3a1pmKaBa 1a
BB3CTAHOBH Ha THUTYISIps NEOUTUPAHUTE OT CMETKUTE My CYMH
BEJIHO C JIBJDKAMATA 3aKOHHA JIMXBa, HO CaMO aKO HapeKAaHETO
e OmiIo KM CMETKa Ha Tpero Jymie u KIHeHThT He ce ¢
BB3II0JI3BAIT OT [UIAIIAHETO.

Vil. U”3BBPIIBAHE HA CIIPABKUTE U
IUIAIIAHUSATA

VIl.1. BankOn Web naBa Bp3MoxHOCT Ha Twurymsips na
noxydaBa HHGOPMAIHA 32 CMETKHUTE CH U Ja TI0/IaBa IUIaTe)KHH
HapeXXJaHWs BCeKW JOeH, 24 yvaca Ha AeHoHomue. banHkarta
00paboTBa 1 U3MBJIHABA HE320ABHO BHTPEIIHOOAHKOBH MTPEBOIU
B nepuona oT 07.304. mo 19.304. Bceku jieH, a B Tieproja OT
19.304. 1o 07.30u. bankara He MOke J]a rapaHTHPa He3a0aBHOTO
UM  u3ObIHeHHMe. bamkara 00paboTBa W U3IBJIHSABA
MEKTyOaHKOBH TMPEBOJH CHITACHO IOCOYCHOTO B pasjeria 3a
pa3IUamaTesTHa cMeTka. KpeauTHH TmpeBoAH, IpH KOUTO
BallyTarTa Ha CMETKaTa, OT KOSTO € Hape/IcHa IUIATe)KHATA
orepanys € B pa3iiyHa BalyTa OT BallyTaTa Ha CMETKaTa, KbM
KOSATO oIrepauusita € HapeneHa ( INpeBalyTHpaHe) , He ce
M3IBJIHABAT B HepaOoTHHM 3a baHKaTa IHY, a ce M3ITBITHSBAT CIIC]
09.004. Ha epBUsI pabOTEH JIeH, CleBalll CHS Ha ToJjaBaHe Ha
IUIATE)KHOTO HAPEXKIAHE.

VII.2. 3a ma momyun noctsn mo BankOn Webu na usmonssa
NpPEIOCTaBSIHUTE  yCIyrd, TUTYIsIpsAT  cjleABa Jga  ce
UICHTUHINPA Ype3 NOTPEOUTENICKUS CH HICHTH(UKATOP H
maposara.

VII.3. 3a m3BbppIIBaHe Ha MJIATEKHA ONEpanys KbM CMETKa Ha
JHIe, IOCOYCHO B CHOUCBKAa C bBeHeduIueHTHTE mpenu
16/12/201%., 3a mpeBomu Mexay aBe cMmeTku Ha Turymsps B
Bankara, 3a mojaBaHWs Ha HAPEKAAHWS 32 JUPEKTCH ACOWT,
KakTO W 3a 3aIlUlalfaHe Ha CMETKH KBbM JIOCTABYHMIM Ha
KOMYHQJIHH yCIyTH, € JOCTaTh4yHO THUTYISpsAT 1a ce
uaeHTUGUIIPA [0 Peia Ha MPEIX0JHATA TOUKA.

VIl.4. Axo »emae na HapeAW W3BBPIIBAHE Ha IDIAIIAHE,
pasngHo oT nocodeHute B T. VII.3, kakTo 1 3a miamaHus KM
Or0/pKeTHH cMeTKH cunuTaHo oT 28/07/2014., Tutynspsr TpsOBa
Ia oOpMH IIATEKHOTO HAapeXJaHEe W Ja TO TOTBBPAM Upe3
W3MOJI3BaHE Ha JION'BJIHHUTCIHHATE CJIEKTPOHHH CpPEACTBAa 3a
HACHTU(UKAIS, TocoueHH B T. VI.2.

Ta3u BB3MOYKHOCT € 3aJI0’KeHa 10 Mopa30upaHe B IUIATCKHHS
unctpyment BankOn Webxaro Otopusupanust norpeduren,
aKo JKellae, MOXKE MHOTOKPATHO Ja MPOMEHs HACTpOWKaTa 3a
IUIAIAHUSTa KBM OOJDKCTHUTE CMETKM M Te Ja ObaaT
W3BBPIIBAHM OT HEro 0€3 JOMBIHUTEIHOTO CpPEACTBO 3a
WACHTHU(QUKAIUS.

VII.5. Turynspsat mMoxe Ta OTMEHH IUIAI[aHE, HApeICHO dpe3
BankOn Web,ako Bce ole HapexaaHeTo 3a IUIalllaHe He e
noctenuio B bankara.

3a nma pasbepe manu HapeXIaHETO € MOCTHIIIO B baHkaTa 3a
W3IBJIHCHHUE, THTYIApAT cielBa Ja TPOBEPH CTaTyca Ha
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omepanusita B MeHO ,ApxuB”. Crarycer “Ilpumer 3a
obOpaboTBane” o03Ha4aBa, 4Ye HAPEKAAHETO € MOCTHIMIO B
bankata. OT TO3W MOMEHT HAaTaTbK TO HE MOXe Oa Obae
otmeHeHo upe3 BankOn Web.

VII.6. Tutynsapar umMa Bb3MOKHOCT JIa TIOCOYH U IpyTa II0-KbCHA
JaTta KaTo BaJdbop HA HApPENEHOTO OT HEero IiamaHe. B To3m
ClTy4ail TO ce M3ITBJIHSBA C HOCOYEHHS OT TUTYISPs BaIBOP. AKO
MOCOYEHHAT OT THTYIAps Badbop € HepaOOTeH JeH, IIIAMIaHeTo
Cce W3NBJIHABA C BalbkOp WIBPBHUA pabOTCH [eH, CleBall
MOCOYCHHS OT TUTYIAPS.

VII.7. BaHkata W3MBJIHSABA IUIANIAHETO Camo IO pa3Mepa Ha
HAJIMYHOCTUTE U paspemeHus osbpapadr. IIpm mnmnca Ha
JIOCTAaThYEH aBOap IO CMETKATa MPH MOCTHIIBAHE Ha IIATEKHOTO
HapexiaHe, bankata ro otkassa.

VII.8. Turymsapar moxe ma IpoBEpH CTaTyca HAa IDIATE)KHATa
omeparys, BKJIIOYATETHO Jamu baHkata e  OTKasana
M3IMBIHCHHUETO Ha ONepaIusaTa, 9pe3 MEHIO , ApXuB”.

VIL.9. Tutynapar Moxe Ja Hapexaa TMPeBOIM camo JI0
oIpeliesieH pa3Mep Ha ONepanys - ONEepaldOHEH JIMMHUT, H JI0
ompezesneH pa3mep Ha aed (or 0.004. 1o 24.004. Ha chIMs ICH)
- JHEBEH JIUMUT. JINMUTHTE Ce MOCOYBAT B PETHCTPAIMOHHHS
bopmymsp.

VII.10. Bankarta MoXke Ja OrpaHu4aBa H3MBIHEHHETO Ha
OIlpeieTIeHH BHIOBE IIIAMIAHWA, aKO CBITIACHO EHWCTBAIIOTO
3aKOHOJIATEJICTBO M3ITBIHEHHETO MM € MOCTAaBEHO I0J] YCIOBUEC
MPEACTaBIHETO Ha AOITBJIHUTECIIHHE JOKYMEHTH.

VIIL.11. bankara mpenocTaBs BB3MOXKHOCT Ha Turymsaps nxa
NpeACTaBH  YacT OT JONBIHHTCITHHTE JOKYMEHTH IO
MpeaxojHaTa TOYKa Mo eJIeKTpoHeH mbpT upe3 BankOn Web.
CrpaHuTe INpueMaT, 4e BCHYKH MJOIBJIHHUTEIHH JOKYMCHTH,
IpPEACTaBeHH OT JIUIE, HACHTUGHUIMPAHO C HOTPEOHTEIICKUS
UACHTU(HUKATOP U MapoiaTa, CHOTBETHO C JONBIHUTCIHUTE
CJICKTPOHHH CPEICTBA 3a HMACHTH(UKALUA, ce TPETHPAaT Karo
U3XoIAIH oT TUTYIApPS.

VII.12. bankaTta nonara JbDKAMaTa TPHXKA 3a OCUTYpSIBAHE Ha
CHUTYPHOCT Ha U3BBPIICHUTE OT THTYmAps omepanuy dpes
HOJXOASAIIH TEXHUUECKH CII0CO0H.

VII.13.Touku VII.5 u VII.6 He ce mpuiaraT B XuIoTe3aTa Ha
ABTOMATHYHO IIAIaHE HA KOMYHAJHH YCIyrd (OUTOBH CMETKH).
PenwT 3a m3BBpIIBaHE Ha IUIANAHUATAa € MOCOYeH B T.A.1..
ABTOMAaTHYHO IITaIaHe Ha KOMYHAJIHHU yCIyrd, Pasmnamarensa
CMeTKa.

VIII. OCITIOPBAHE HA IIVTAIIAHUSITA

VIIL.1. Tutynapar Moxke Ja OCIOpPHM IUTal[aHe IO peaa 3a
IOJaBaHe Ha BB3PAXEHWs, clel Karto HH(opmarmara 3a
M3BBPIICHOTO INIANIaHe € OmMiaa AOCThIHA 3a TuTymsaps upes
yciyrara “ IBHJKEHHUE TI0 cMeTKaTa”.

VIIL.2. Axo TutynsapsT He OCHOPH ONEpaHATa B IPEIBUICHUSL
CPOK, CUHUTa ce 4e s ¢ omo0pmiI. baHkaTa mogabpika Ha 3alIUTeH
MarHUTeH HOCHUTENI apXuB Ha jauanora (OCBIIECTBEHHTE upe3
BankOn Webkomynukarmu mexay Tutynsaps n bankara) u
HapeKJaHWATa 3a IUIAlIaHe, HojaieHH oT THuTymips upes
BankOn WebKaro moka3arencTBeH mMarepual mpu OCIIOPBaHE
Ha IUTAIIAHAA e ce PasTiIekJaT apXUBHPAHUTE JaHHH 32 BCSIKA
U3BBpIICHA oneparus u auaiora or BankOn Web, cebp3san ¢
Hesl.

VIIL.3. 3anucBaHuATa Ha BCHYKH OIEPAINH, U3BBPIICHU Upe3
BankOn Webca cuetoBoiHu TOKyMEHTH 110 CMHCHIIA Ha 4. 6-
12 or 3akoHa 3a CYETOBOJACTBOTO. 1€ CE€ CUUTAT BEPHHU IO
JTOKa3BaHe Ha IMPOTHBHOTO.

IX. MIPOMSIHA HA CMETKHU WJIN HA TPYIIN
YCIAYTru

IX.1. TuTynapsT Moe Ja IPOMEHH CMETKHTE, C KOUTO OIepHpa
gpe3 cucremara BankOn Web, kakto u ma mnpomeHu
M3MOJI3BaHNUTE TPYIH YCIYTH. AKO jKellae J1a HallpaBH TOBA, TOH
ciezBa a ce 1BU B o¢uc Ha bankaTa u 1a momaze 3asBIcHUE 3a
MpOMsHA IO TIpeToxkeH oT baHkara oOpaser.
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IX.2. C noamucBaHeTo My OT OaHKOBHUS CIY)KUTEIN, 3asiBICHUETO
€ TIPHETO.

IX.3. IlpomsHaTa ce peanu3upa HAH-KBCHO OT CIICIBAIIVA
paboteH neH.

X. OTTOBOPHOCT HA BAHKATA U HA TUTYJIAPS
X.1. OrtroBopHoctra Ha bankara u Ha Turymaps npu
M3BBPUIBAHE HA HEPa3pelleHHU IJIaTeXXHU ONepaluy € ocoueHa
B pa3zerna 3a o0IIy IpaBuiia P IDIATEKHA HHCTPYMEHTH.

X.2. baHKaTa He rapaHTHPa ¥ HE HOCH OTTOBOPHOCT B CIIy4aif, 4e
MOOMIIHHST OmepaTop 3a0aBu WM BhOOIIe He mpemaae SMS
cpo0IIeHre Ha HOMepa Ha MOOWNHHUS TenedoH, MOCOYEH OT
Turynaps 3a momyyaBaHe Ha €THOKPATHU KOJOBE.

X.3. Bankara mie mpeaocTaBu O€3IUIATHO HOBO YCTPOWCTBO 3a
reHeprpaHe Ha KO0BE MPH NMposiBeH NeeKT Ha YCTPOUCTBOTO B
paMKUTEe Ha MEepHOJ OT MIECT MECeIa OT IOJIyIaBaHEeTO My, OCBEH
aKO HEU3IPaBHOCTTA € MpUYMHEHa OT TUTYISps YMUILIEHO WIIH
IpH HEOPEKHOCT.

X.4. bankara He HOCH OTTOBOPHOCT B CIy4ail Ha HEBB3MOMKHOCT
Jia TIPEIOCTaBy HsKost OT ycimyrute Ha BankOn Web ppmxarna
ce HAa TMPUYMHU OT U3BBHPENCH XapakTep, konTo bankara He e
MOTJIa Ja TIPeIBHIN WK Ja MPeAOTBPATH.

XI. HEHA 1 TAKCH

XI.1. 3a nomseane Ha BankOn WebTurysipsar 3armiama takcu
Ha Bankata B pa3mep, ompeneneH B TapudaTa 3a TakcuTe H
KoMmucHonuTe Ha bankara (Tapudara).

XI.2. bankara cpOmpa Takca 3a IOJAJCHUTE OT HEeWHa CTpaHa
kbM Turymsaps SMS cpoOmeHns, chAbpKAIIKA €THOKPATHU
KOIOBE 3a WACHTHU(HKanus, 0e3 Ja KOHTpOIHpa Jald Te ca
noxy4yeHu ot Turynaps.

XI1.3. B ciyuaif, 4e u30epe a M3M03Ba CIICIHATHO YCTPOHCTBO
3a TeHepUpaHe Ha eIHOKPAaTHH KoJoBe, TUTYISpAT 3aIuiamia Ha
Bankara nieHa 3a ycTpoHWCTBOTO, KOsTO € mocodyeHa B Tapudara.
Xll. CPOK M1 TOCJIEANIIA OT NPEKPATABAHETO
XII.1. JToroBopbT ce CKIItOYBA 32 HEONPE/EIICH CPOK.

XI1.2. HapexxnaHusTa 3a Iiianane, ory4eHy ot bankaTa npeau
MPEeKpaTSABaHETO, C€ W3MBIHABAT, OCBEH B CIlydanTe Ha
3aKpUBaHE Ha CMETKATA.

Xlll. TIPEKPATAABAHE HA 1OT'OBOPA

XIII.1. Horosopst 3a BankOn Welxe npekparsBa HezabasHO,
0e3 u3sBJICHHWE HA KOSATO M Ja € OT CTpaHWTe, B Clydail de
Turynspar:

1) me e oceuiecTBsBai qocThi g0 BankOn Welbsa mepuox ot
24 (nBajeceT W YETHPH) MOCIEIOBATETIHH Mecela U JOTOBOPBT
3a BankOn Welse e Bxirouen B [TakeT oT mpOAyKTH U YCIYTH
WA

2) we e cxmouna ¢ baHkata 0roBop 3a HMHAMBHIyaIHA
pasrulaiaTesHa CMETKa B JieBa, €BpO WM IIATCKU JOJIApH,
HeoOxonuMa 3a moi3Bane Ha BankOn Web umu moroBopsT 3a
Ta3u CMETKa € OMJI IpeKpaTeH.

I'. SMSBAHKHUPAHE BANKON SMS

I. NPEJMET HA 1OI'OBOPA

[.1. Cucremara 3a SMS Gankupane BankOn SMS mapuuana
mo-HaTaThk 3a kpartkoct “BankOn SMS’, mpemocraBs Ha
TUuTyJISIpsi BB3MOXKHOCT 32 OTJAJIEYEH IIOCTHII JO HETOBUTE
CMETKH 3a:

- mony4yaBaHe Ha HWH(pOpMAIWs, CBBp3aHa C OaHKOBHUTE My
CMETKH, U3PUYHO IIOCOYCHHU OT HETO;

- [omaBaHe Ha  HapeXIaHUI 34
BBTPEIIHOKIHECHTCKH OaHKOBH IIPCBOJIH.
Turynspsar ce cBpp3Ba ¢ baHkaTa 4pe3 KpaTKH TEKCTOBH
CHOOIIEHNS, HapuW4aHU TMo-HataTek ,SMS croOmenus’,
M3IMpallaHy OT U/ ToJTydaBaHu Ha KpaTek Homep 17 00 223a
a00OHATH Ha MOOWJIHUTE OIEepaTOpH, MOCOYECHH MO-I0TY.
TuTynspst u3non3sa GyHKIHATA 38 U3MpalaHe/monyYaBane Ha
SMS cpobmieHust Ha cBOSI MOOMIIEH Tene(OH.

[.2. O6cTOsITENCTBOTO, e TUTYIAPST € U30pall 1a onepupa chbe
cmeTkuTe cu upe3 BankOn SMS He orpannuara
BB3MOXKHOCTUTE My Ja OIlephpa C Te3d CMETKH IO BCHYKH
OCTaHaIld 3aKOHHU CI0co0u, oropopeHn ¢ bankara.

IIl. CKIFOUBAHE HA 1OT'OBOPA

[I.1. Perncrpaumsita Ha Kinuenra B BankOn SMSe usBspiiBa
BeJIHAra CJIe]] CKIF0UBaHe Ha JIOTOBOPA.

[I.2. bankara mpegocraBs Ha THTYmApS CHHCBK
NpeaBapuTeNnHO  jAeUHMpaHH KoMaHau  (mabrioHu)
MoJI3BaHETO Ha yeiayrure B BankOn SMS.

[1.3. B cayuante Ha cChbBMECTHa CMETKa JOTOBOP MOXE Ja Ce
CKIIOYM caMo ¢ eauH oT CBTHUTYISIpUTE Ha CMETKaTa, Karo
BB3MOXHOCTTA Jia ce mon3Ba or BankOn SMSsb3nukBa camo
3a HeTo, Taka KaKTo ¥ C [BaMara ChTUTYISIPU TOOTAEITHO, KaTo
BB3MOXKHOCTTA 1a ce moisBar or BankOn SMSsb3HuKBa B
0JI3a ¥ HA JIBaMATa ChTUTYIISPH.

lll. YCJIOBUsI 3A ITOJI3BBAHE HA BANKON SMS

[l1.1. BankOn SMS mocrerieH 3a aboHatn Ha Mpexara Ha Al,
Tenenop , BuBakoMm, HapW4YaHU TIO-HATaTBK 3a KPaTKOCT
»MOOWJTHUTE oTiepaTopu”, ako a0OHATHTE UMAT Bh3MOXKHOCT J1a
nom3Bar (QyHKOMATA 3a wH3mpaniaHe/monyvyaBane Ha SMS
chOOIICHUS HA CBOSI MOOMIIeH TenedoH. locThbIbT OT UuyKOMHA
€ BBb3MOXKeH 32 KITMeHTH ¢ BKIIIOYEeH pOYMUHT .

IV. TPYIIN YCJIYTH

IV.1.Ypez BankOn SMS Bbankata npemoctaBs YCIyrH,
obocobenn B nBe Tpynn — UHGOPMAINMOHHH YCIYTH H

M3BBPIIBAHE Ha

oT
3a

O6uwu ycnosus Ha ,EkcripecbaHk” ALl 3a nnamexXxHu CMemKu U NiamexHu yciyau 3a UHOusudyanHu knueHmu pedaxkyusi

20191106131(1).

BbTpemHOKJINeHTCKH NMpeBoan. PeructpanusTa 3a yciayrure
MOXe€ Ja c€ M3BBPIIN CaMo 3a eHa OT TPYIHUTE, 33 ABETE TPYIH
3aeIHO WX 32 OT/JEITHH aBTOMAaTHYHH MH(DOPMAIIMOHHY yCITyTH
ceriacHo T.1V.2. June ot 14 no 18toaumHa Be3pacT He MOXKe

Ja TOJN3Ba YCIYyrHTE OT TIpymnaTa ,BBTpenIHOKINCHTCKH
peBoan”.

IV.2. Tlony4aBaneto Ha SMS cpoOmmeHHss OT Trpymna
HudopmanuoHHu  ycJyrm craBa [0 JBa  HayUHAa:

apromatuyHo (06e3 3asBka or cTpaHa Ha Kimenra cien
ObPBOHAYANHATA pPErUCTpalust) W/WIM [o 3asgBKa 4pe3
m3npamane Ha SMS cpobmenune ot Tutymips 1o
npenBapuTesHo AeduHupana or bankara koManzaa (mabioH).
IV.3.13nom3BaneTo Ha YCIIyruTe ) rpymnaTa
BBTpenrHOKJIMEHTCKH MPEBOAN CTaBa CaMo IO 3asBKa Ype3
u3npamane Ha SMS cpoOmEeHHE 1O MpeaBapUTEITHO
nebunupana ot bankarta komanaa (nabiaoH).

V. IPEJOCTABSIHH YCJIYT!

V.1. Vcnyrute ot rpynata WHdopMamuoHHU YCIyrH,
NPEOCTaBIHU 4Ype3 CchOTBeTHHTE SMS chobmeHus, ca
moco4eHu no-xoiy. IlomyuaBarnero Ha TakoBa SMScrobmieHne
€ Bb3MOXKHO J]a CTaBa aBTOMATHYHO M/WJIM IO 3asBKa, KaKTO €
00SICHEHO B MPEAXOTHATA TOYKA.

1) PaznmoJiaraema HAJHYHOCT 10 cMeTKAa — SMScho01eHreTO
ChIbpKa HHGPOpPMAILUSA 3a pasmojiaraeMara HaJUdHOCT IO
nocoyeHa or TuTymsaps cMmerka. [loHATHETO ,pasmonaracma
HAIMYHOCT' € TOSICHEHO B pa3jeia OTHOCHO pas3IulamaTeliHa
cMeTKa. ABTOMAaTHYHOTO TIIONy4aBaHe Ha Pasnonacaema
HAIUYHOCM NO CcMemKa C€ W3BBPIIBA [0 MPEIBAPUTEIHO
nedunupan ot Kinenra rpadux (Bx. 1. VI.1).

2) TlocneaHo KpeIUTHO [BHMKEHMEe MO cMeTka — SMS
ChOOIICHHETO  CBHABpXKAa HMHpOpMAamus 3a  MOCIEIHOTO
MocThILIEHHE 110 Toco4YeHa oT KitneHTa cMeTKa, KaTo: BHACSHE
Ha apy B Opoii, BXOSIIM MPEBOIM, HAYUCIISIBAaHE HA JIUXBH IO
CMETKaTa, YCBOSIBAHUS Ha KPESIUTH, Pa3IMYHH OT JOTOBOPCHHUS
OBBpApadgpT MO CMeTKaTa W Jp., KakTo W HHpopMmarus 3a
pa3moJiaraeMaTa HaJMYHOCT IO CMETKaTa. ABTOMAaTHYHOTO
noJjrydaBaHe Ha [10cieono KpeOumHo 08UNCeHUe N0 CMemKda ce
W3BBPIIBA TP BB3HUKBaHE Ha CHOMUTHE, a WMEHHO -
MOCTHIUICHNE 0 cMeTKaTa. SMScrobmiennero He ce reHepupa
3a MOCTHIUIEHHE Ha CYMH B pa3Mep, HO-MalbK OT pa3Mepa,
nocoueH ot Kimenra kato nmumut (Bk. T. VI.1).
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3) MocaeaHo pe6UTHO ABHIKEHME MO cMeTKa — SMS
CHOOIICHUETO CHABpPKA MHPOPMAIHS 32 MOCIECIHOTO TETIICHE
ot nmocoueHa oT KimeHTa cMeTka BBB BpB3Ka C TETJIeHe Ha TapH
B Opoif, Oe3kacoBH IITAMIAHUA, CIyXKEOHO CBOpaHM CyMH,
HAYHCJICHH JINXBHU MO JEOMTHOTO Calio, KAKTO M HHGOPMAIHS
3a pasmojiaraeMara HaJIMYHOCT IO CMeTKaTra. ABTOMAaTHYHOTO
rosrydyaBane Ha [lociedHo 0ebumHo O8udiceHue no CMemka ce
M3BBPIIBA [IPU B3HUKBAaHE Ha CHOUTHE, 3 UMEHHO - TETJICHE OT
cMmetkata. SMS cbo0IIeHHETO HEe ce TeHepHpa 3a TerjeHe Ha
CyMH B pa3Mep, MO-MaJbK OT pa3mepa, mocodeH or KimeHTa
kato mumut (BK. T. VI.1).

4) IToceaHo 1eGUTHO TBMKEHUE MO KPeAUTHA KapTta — SMS
CBHOOIIECHUETO ChIAbPKa HHQOpMAIHS 33 TIOCIEIHOTO IEOUTHO
IBIDKCHHE II0 IIOCOYCHA OT KIHEHTa KpeIuTHa Kapra,
TeHepHPaHO OT TeTieHe Ha mapu B Opoit upes ATM, ITOC-
TEepMHHAJ, 0C3KACOBH IUIAIAHHMA C Kaprata M JIp., KakTo |
nHpopMaIsL 3a  pasmoiaraeMm KpeIUTeH  JINMHUT.
ABTOMAaTHYHOTO TIOJTy4aBaHe Ha [10c1e0H0 0eOUmHO 08uiCeHue
no KpeOumHa Kapma ce U3BbPIIBA TP Bh3HUKBAaHE HA CHOHTHE,
a UMEHHO - JeOMTHO IBIDKCHME II0 CMETKaTa, CBbp3aHa C
kpeautHaTa KapTa. SMS cpoOmenneTo He ce reHepupa 3a
JeONTHO IBIDKCHUE B pa3Mep, MO-MaTbK OT pa3Mepa, IIOCOUCH
or Turymsps karo gumur (Bxk. T. VI.1).

5) CnpaBku no kpeauTHa kapra — SMS cwoOiieHneTo
ChIbpKa MH(OPMAIHs 32 TEKYIIX 3aIbJDKCHUS 10 KPEIHWTHA
KapTa, He00X0MMa CyMa 3a IUIAIfaHe, Pa3NoiaraeM KpeIauTeH
JIUMUT. ABTOMaTHYHOTO ToJy4aBane Ha Cnpasku no KpeoumHa
Kapma ce U3BBPIIBA 10 IPEIBAPUTEITHO e(PUHUPAH OT KIHECHTa
rpaduxk (Bx. T. VI.1.).

V.2. Yeayrute ot rpynata BoTpenIHOKJIHEHTCKH NPeBOAH,
NpeA0CTABSIHM 4Ype3 ChOTBeTHUTe SMS choOlIeHHsT ca
moco4enu mo-goJry. IlojyyaBaHeTo UM cTaBa Mo 3asiBKa Ha
Turyasps.

1) Kpeanten mnpeBox Mexay cMeTkd Ha Turyasips B
Bbankara  karo mpeaBapUTENHO [eQUHUpaHATa KOMaHa
(urabioH) BKIIFOYBA CMETKATA, KOSITO € H3TOYHUK Ha CPEe/ICTBATA,
CMeTKaTa, KOsATO € ToNydaTell Ha CpeIcTBaTa M cyMaTa Ha
IpeBoOAa.

2) IlpeacpoyHo moracsiBaHe Ha 3a/JbJI’KEHHE MO KPeIUTHA
KapTa — npeaBapuTenHo AeduHUpaHaTa KomaHna (11adioH)
BKJIFOYBA CMETKATa, KOSTO € M3TOYHUK Ha CPENICTBATa, CMETKATa
(cBbp3aHa ¢ KpeauTHAaTa KapTa), KOSATO € MOJNydaTen Ha
CpeACTBaTa M CyMara Ha IOracsBaHOTO 33aJbJDKCHUE. BB3MOKHO
€ YaCTMYHO WJM ITBJIHO HOTacsiBaHEe Ha 3aIbDKEHHETO. ToBa
moracsiBaHe ce JIONyCKa EAMHCTBEHO OT pa3IllallaTelHaTa
cMetka Ha KimeHTa, KOSATO ce M3MON3Ba 3a IOracsBaHe Ha
3aTBIDKEHUETO Ha MaJeK.

V.3. bankara cu 3ama3Ba IpaBOTO Jja IPOMEHS, OTPAaHUYaBA HIIH
pasimpsiBa npegocraBsiaute yeayra B BankOn SMSppu koeto
yBEIOMsBa KJIMCHTUTE B OOLIOAOCTHITHHTE ITOMEIICHHS Ha
bankara w/mim Ha cBosi ye® caiiT. B ciydaure Ha
MpEyCTaHOBSIBaHE MPEIOCTaBsIHETO Ha NajeHa yciayra bankata
yBemomsiBa Twurymspure, koumro ca s wm30pamu, ¢ SMS
chOOIIIEHHE TBa Mecella PEe/IU [aTaTa Ha IIPEyCTaHOBSIBAHE.
VI. Bb3MOKHOCTHU 3A U3BOP IIPU
PEITHCTPALIMS. TIPOMSHA HA U3BOPA.
HACTPOUKH IO MOJAPA3EUPAHE

VI.1. Ilpu mepBOHAauYamHa perucTpanys Ha TUTYISIps ce TaBa
BB3MOXKHOCT 32 H300p MO OTHOIIICHHUE Ha:

1) cmerkuTe, KouUTO ma permctpupa B BankOn SMS karo
PETHCTPUPAHETO HA MTOHE ¢JHA CMETKA ¢ HEOOXOIMMO YCIOBHS
3a IIpeJjOCTaBsHE HA yCIIyrara,

2) e3uk 3a nony4yaBade Ha SMScro0IeHUsTa — OBIATapCKH
€3UK C JIATHHCKH OYKBH WJIM aHTJIHHCKH €3HK;

3) nos3Bane Ha onuusita Hactpoiiku no nozapasoupane (Bx.
1. VI.2.);

4) nobdaBsiHe WM NMpeMaxBaHe Ha YCJIYTUTe, NPEIOCTaBSIHH
ype3 SMScrobimenus (mocouenu B 1. V);

5) rpapuk 3a SMS cpoOlieHHs 3a MOJyYaBaHe Ha
“HPOPMAIIUATA OTHOCHO pa3nojaraeMa HaIMIHOCT 110 CMETKa
CIPaBKH 110 KPEJNTHA KapTa:

- IepHO[ 3a OTy4aBaHEe —BCEKHU JICH WM IIPe3 OIpe iesieH Opoi
nan (1-30) wu

- 9KCJIO OT Mecena 3a noy4yasasne (1-28)

- OMMHT Ha KPeAUTHO/IEOWTHO ABMKEHHWe, Ton Koiuto SMS
ChOOIICHHETO HE ce TeHepHupa, 3a YCIYTHTe, CBBP3aHU C
IpeocTaBsHe Ha MH(OPMAIUI OTHOCHO MOCIJICTHUTE ABHKCHHS
10 cMeTKaTa. Bp3MOXKHO € KakTo Ja ce u3bepe Ja HAMa JIMMUT,
Taka U Ja ce uzdepe nmumut ¢ pasmep 0.

VI.2. Hactpoiikute mo moxpa3OupaHe ca MpeIBapUTEIHO
nepuHupan Habop oT SMSchoOIeHNs 1 3a1aJeHH TapaMeTPH
3a TAX, KOMTO C€ M3MOJI3BAT 3a YJecHsBaHE Ha u30opa Ha
Turynaps. Hacrpoiikute mo mnoppa3ObupaHe ce OTpa3sBar
ABTOMaTHYHO B PETHCTPAIMOHHHS GOPMYJILIpP. AKO ONIMSTA HE
Obae u3bpana, TUTYISAPAT ciieBa Mo CBOM M300p [a ompenenn
Habopa oT SMScho0IeHNs U TapaMeTpH 3a TSX, KOUTO HCKa Ja
H0JI3Ba.

VI1.3. Tutynsapar uMa Bb3MOXKHOCT 3a IIPOMSHA Ha CBOS H300p
I10 BCSIKO BpeMe cJIell IbPBOHAYAIHA PETUCTPAIsI Upes:

- mmnpamade Ha SMS cpoOmEHUsT ¢ MpeaBapUTEITHO
nebunupann koMmaHau (abioOHH), OPEJOCTABEHH MY OT
bankara, unun

- 3asBKa B KJIOH win opuc Ha baHkara, KaTo TMOAMMIIE HOB
perucTpanuoneH GopMysp.

ITpomsHaTa Ha m30o0pa ce peanm3mpa ¢ Hm3mpamaHe Ha SMS
CbOOILIEHNEe — OTTOBOP OT CTpaHa Ha baHkaTa WM ChOTBETHO C
MOJIMTMCBaHe HA HOB PETHCTPAIIMOHEH (JOPMYIISIP OT ChOTBETHHS
0aHKOB CITyKHTEI.

VII. APYTH (CIIEHUAJIHN) CBbOBUIEHUSI:
THPIOBCKHU CbOBIIEHUS. PUCK CbOBILIEHUSA
VII.1. Tlpum wu3BBpIIBaHE HA CBOATA EXEIHEBHA IEHHOCT
Bankata Moxe naa wusmpama Ha TuTynapure U ApYyru
(cmenmanun) CHOOLICHUS: TBPrOBCKH CHOOIICHUS W PHUCK
CHOOLIEHNUS.

VIl.2. TbproBcko chLo0IIEeHHE € BCSIKO PEKIAMHO WM JPYro
cboOIIeHNe, KOETO HEe €€ OTHACcS IpPAKO [0 CMETKHTE Ha
Knmenra, u upe3 KoeTo He ce MPEeJOCTaBAT yCIyTUTe, HOCOYCHH
o-Tope.

VII.3. Puck cpoOlieHne € BCAKO CBHOOIIEHHE, KOETO Ce
TeHepHupa aBTOMaTHYHO MPH BB3HUKBaHE Ha CHOUTHE, CBBP3aHO
¢ puckoBus npodun Ha KineHTa, T.e. IBMKEHHE 10 CMETKUTE,
Ch3/1aBallo WM BOJEIO 10 (uHAaHCOB puck 3a Kimenra (kato
JOIyCKaHe Ha Hepa3pelleH OBbpapadT, MPOCPOUCHH BHOCKH I10
KPEIMT U JIp.)

VIl.4., KinueHTBT aekiapupa, Ye € ChIVIACCH Ja MoJydaBa
TBPTOBCKH CBHOOIICHHUS, OCBEH AaKO WM3PHYHO HE OTKaxe
MIOTY4aBaHETO UM, 32 KOETO € IPEIBHJCHA BBH3MOXKHOCT B
CBOTBETHOTO ToJe B Peructpanuonuust hopmyisip.

Vill. KAEHTU®UKALIUA HA TUTYJISIPA

VIIl.1. Tlpu ckimouBaHe Ha JOTOBOpa 3a MPEAOCTaBSHE Ha
BankOn SMSB cbOTBETHOTO MOJ€ Ha PETHCTPALMOHHHUS
(dopMynsIp ce mocouyBa HOMEPHT Ha MOOWIHHS TenedoH Ha
Turynspst, Ha KOMTO TO# Ie IOJy4aBa W/WIK OT KOWTO I
usnpaia SMS crobmienust ot/kpM bankara. Mexay ctpanute
ce TpHeMa, 4e IOCOUCHUAT OT THTymaps HOMep Ha MOOMICH
Tene(oH ce M3I0I3Ba caMo OT Hero. baHkaTta He IpoBepsBa Ha
KaKBO OCHOBAaHHE C€ OCBIIECTBSBA H3IOJI3BAHETO HA TO3M
HOMeEp.

V.2, Tutynsapst ce uaeHTUGUIMPA ¢ HOMEpa Ha MOOMITHUS
TenedoH, KOWTO € MOCOYMI B CHOTBETHOTO IIOJIE Ha
perucTpaoHHUS HOPMYJISIP.

VIII.3. Bps3kata cbc chpBbpa Ha baHkKaTta ce HU3BBPIIBA
IIOCPEACTBOM CTaHJIApPTHA yCIyTa, IPEJOCTaBeHA OT MOOMITHHTE
orepatopu. Bpb3kara Mex 1y CbpBbpa Ha ChOTBETHUSI MOOWIIEH
oreparop 1 TUTYNSpA € 3aIIUTeHA ChC CTAaHAAPTHATA 3aIUTa Ha
TO3M MOOWIEH omeparop. Bpb3kara Mexay CbpBbpa Ha
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CHOTBETHUSI MOOWJICH OIlepaTop W CHpPBBpHUTC Ha baHkata e
3alIMTeHa TIOCPEICTBOM KPHUIITHPAHH BHPTYAJIHH YACTHU
mpexxu (VPN); mMuHHManHOTO HHMBO Ha 3amuTeHocT ¢ 2048
owura.

VIIl.4. Hapexnanusra, TOJy4eHH TOCPEICTBOM BpbB3KaTa,
MocoueHa B TMpenxoJHaTa TOYKa, aBTOPHT HA KOUTO Ce
UICHTU(UIMPA 110 HAYMHA, IOCOYCH MO-TOPe, C& TPETUPAT OT
bankara karo usxozasmu ot Tutymsps.

VII.5. Tlpu u3ryOBaHe, YHHILO)KaBaHE WIM OTKpaJBaHE Ha
MoOmTHUS TenedoH wik Ha SIM kapTata U CbMHEHHE, Y€ TPETO
nuie OM MOTIIO Ja W3M0N3Ba HEMPAaBOMEPHO Terne(OHHHS
HOMep, KOHTO To uaeHTU(UINpa, TUTYIsIpAT TpsiOBa HE3a0aBHO
nma yBenomu baHkara 3a ToBa M Ja TOWCKAa OJOKHpaHe Ha
BankOn SMSa renepoHHUS HOMEDP, KOUTO IO MAEHTH(HUIIKPA.
VYBEJOMICHHETO M HCKAHETO 3a OJOKHpaHEe ce M3BBPIIBAT B
MPOM3BOJICH KJIOH WK oduc Ha bankara win Ha Tenedon 0700
17 888 bankata He HOCH OTTOBOPHOCT 3a MPETOCTABSIHETO Ha
nH(OpMaIs, TTONCKAaHA IPEIU MOTyJYaBaHETO HAa UCKAHETO 32
GyoKupaHe.

[IpekpaTsBaHeTO Ha AOCTHIIA HE OCYETSIBA M3BHPIIBAHETO HA
IPEBOAWTE, HApeICHH MpEAM IOTYy4aBaHETO HAa HMCKAHETO 3a
GnokupaHe.

Cren monyyaBaHe Ha HCKaHeTo 3a OmokupaHe baHkata
He3abaBHO TpekpaTsBa noctbha 1o BankOn SMS3a na Obne
BB300OHOBEH AOCTBIBT, THUTYIApAT TpsOBa Ia MOINHUIIE HOB
perucTpanvoHeH QGopMymsap, B KOHTO Ha ce IOCOYH
TeNe()OHHUAT HOMEp, KOUTO I TO HWACHTU(HIUpA.

IIpu TemedoHHO 00aXKIaHE C UCKAaHE 3a OJIOKUpAHE Ha JOCThIIA
1o BankOn SMSor nuuie, koeto ce npescTass kato THTYsps,
bankata BBB BCHUKM CIy4ad IpeKpaTsBa JOCThIa Oe3 na e
HEOOXO0IMMO JIa POBEPsIBa CAMOJIMYHOCTTA Ha JIUIETO. bankara
HE I[MoeMa OTrOBOPHOCT 3a MPEKPaTsABaHETO HAa JOCTHIA [0
BankOn SMSscreactre Ha HEIOOPOCHBECTHH 00X TAHUS.
VIII.6. Axo mure, pa3nuaHo oT TUTYIAps, OCHIIECTBH TOCTHIT
mo BankOn SMSupes usmon3BaneTo Ha TeneOHHUS HOMEP,
KoiTo naeHTHHIHpa THTYNAPs, HE3aBUCHMO OT TOBA 10 KAKHB
HaYMH TOBA € CTaHAIO BB3MOXHO, B OTHOIICHHATA MEXIY
bankata u Turymsaps ce npuema, d4e TOBa JHMLIE €
YI'BITHOMOIIEHO OT THTYJsIps Ja Hapekaa IMpeBoAd U Ja
MOJTy4aBa HHPOPMAIIHS [0 CMETKHUTE MY .

VII.7. Tutynsapar e AbKeH Aa yBeAoMU baHkara B ciydaid Ha
CMsIHa Ha MOOWJIHHUS OTepaTrop ChC 3ala3BaHe Ha HOMepa Ha
MoOwmIHUS TenedoH upe3 SMS crolIeHne WK ¢ TTOAIICBaHEe
Ha HOB peructpanuoHeH Gopmymsip. [Ipu HewsmbIHEHHE Ha
TOBa CBOE 3aIbIDKCHHE THUTYISAPAT HAMA Ja MOXE Jia MOJ3Ba
n3bpanure yeiayrd B8 BankOn SMSHo 3a BCSIKO M3pareHo ot
Hero u/umu or bamkata SMS cpoOuieHue e AbIDKA
CHOTBETHATA TAKCA.

IX. ”3BBBPUHIBAHE HA CIIPABKUTE U IPEBOJAUTE
IX.1. BankOn SMS naBa BB3MOKHOCT Ha TwuTymsaps na
Hory4JaBa HH(OPMAIHS 32 CMETKHTE CH 24 gaca Ha ICHOHOIIIE
W J1a HapeXAa BBTPEIIHOKIMEHTCKH IPEBOJM BCEKH JEH, B
nepuona Mexxay 07.001. u 24.00r.

IX.2. TIpeBoaHO HapekaaHe, MOCTHIIMIO ocpeacTBom BankOn
SMS, ce w3mBIHABA BeAHara, B CIydYail, 4ye € HOCTBIIMIO B
chpBbpUTEe Ha baHkaTa B MOCOYEHHs B TPEAXOJHATA TOYKA
9acOBH MHTEpPBaJ. 3aKbCHEHHE MOXE JIa IMa CaMo B CIy4auTe
Ha TIPEeHAaTOBapBaHE Ha KIETKUTE W CHPBBPUTE HA MOOMITHHUTE
orepaTopH, 3a Koeto baHkara He HOCH OTTOBOPHOCT.

IX.3. bankata M3IBIHABA HAPEKAAHETO 3a IPEBOA CaMO MO
pa3Mepa Ha MMOKPHTHETO MO CMETKaTa, KaKTO € OMNPEICIICHO B
paszena OTHOCHO pasIulalaTeNHaTa cMeTka. [Ipu numca Ha
JOCTaTh4YeH aBoap II0 CMETKaTa NpPU IOCTHIIBAaHE Ha
IUIIATe)KHOTO HapekJaHe, baHkaTa ro OTKa3Ba M YBEIOM:Ba
THUTyIsApst IO MOAXOI HAYMH. AKO JI0 Kpast Ha pabOTHUS JeH,
ciieqBall JIeHs Ha MOCTHIIBaHE HAa IUIATEKHOTO HAapeXIaHe B
Bankata, mo cMeTkaTa TOCTBIMIT JOCTaTBYHO CPENCTBA,
bankara n3mbiIHsABa IpeBOJA.

IX.4. Cnen usnpamane Ha SMS choOlieHre 3a HapeKIaHe Ha
npesof, Tutynsapat ciena aa noryan SMScrobmenne, KoifTo
ro yBeJOMsBa 3a IpUEeMaHeTo Ha TO3U npeBoj oT bankara. ToBa
SMS cpoOmenne He € TOTBBPXKICHHE, UYe IPEBOABT €
m3mbIHeH. [IOTBBpIK/ACHHE 3a WM3IBJIHCH MPEBOJ, KaKTO H
yBEIOMSIBaHE 32 HEU3IBIHCHHE HA MPEBOJA, HE CE M3Ipalar
ype3 SMScro0rieHue, a o Ipyr HOAXOAAII HA4KH. 3a Ta3H 11e
Turynapsar Moxe aa u3NOM3Ba U (YHKIMOHANIHOCTTA Ha
BankOn SMS3a yBemomsiBane IMpu KPEIAWTHO, CHOTBETHO
JNEOUTHO IBIKCHUE MO CMETKA.

IX.5. He ce nomycka mpeBox ¢ IpeBaTyTHpaHe, KAKTO U MPEBOJ
10 CMETKH, YMATO (PYHKIIMOHATHOCT HE TI03BOJIABA TI0JTyIaBaHEe
Ha ChIHs (CMETKH [0 CPOYHU JCTIO3UTH U JIp.).

X. OCITIOPBAHE HA NPEBOJAUTE U Bb3PAKEHUS
X.1. bankata He HOCH OTTOBOPHOCT 3a W3IBJIHCHHE Ha
HOTPENIHO WK HeA0OpOHaMepeHo u3npateHn SMScpo0mmeHus
3a HapexJaHe Ha HPeBOA OT HACHTHU(UIMpanms THTymaps
HOMEp Ha MOOHJICH Tele(oH.

OcropBaHeTo Ha MPEBOANTE, U3BbpIIeHH upe3 BankOn SMSe
[0 pesa 3a mojaBaHe Ha Bb3paxkeHHs. CPOKBT 3a OCHOpBaHE
3amoYBa Aa Tede, cliel KaTo MHPOpManuATa 3a M3BBPIICHU
mpeBoj € Owia JOCThIIHA 3a KIWeHTa, ciiex karo SMS
CHOOIIICHHE-0TTOBOP 3a TpHEMaHe Ha IpeBoja oT baHkara e
NOJy4eHO OT TUTyIsaps.

X.2. bankara monamppKa Ha 3alIUTCH MarHUTEH HOCHUTEI apXHB
Ha quanora (oceuiectBenure upe3 BankOn SMScomynukarm
Mmexay Turymnsaps u bankata) W HapexpaHusita 3a OpeBO/I,
nogagenn or Turyasps upes3 BankOn SMS. Karo
JIOKA3aTeJICTBEH MaTepHal IPH OCHOPBaHE Ha MPEBOIH e Ce
pasriIexaaT apXUBUPAaHUTE JAHHH 32 BCEKH M3BBPIICH MPEBOJ
u quanora ot BankOn SMS cebp3an ¢ Hero. 3amicBaHUsATa Ha
BCMYKH TIPEBOAM, H3BBplIeHH u4pe3 BankOn SMS, ca
CUCTOBOJHU NOKYMEHTH II0 CMHCHIIA Ha WI. 6-120T 3akoHa 3a
CUCTOBOACTBOTO. Te ce cyuTar 3a BEpHH IO IOKa3BaHE Ha
MIPOTUBHOTO.

XI|. IEHU U TAKCH

XI.1. TurynapsT 3amiaiia CTOHHOCTTa Ha H3IIPATCHOTO OT HETO
SMS crobmienne chriacHo Tapu(HHSA ITAH HA CHOTBETHHS
omepaTop C MecedyHaTa CH CMeTKa 3a NOoTpeOieHHe Ha
Tene(OHHN YCIYyTH WIH CBHOOpa3HO TapHU(HUS IUIAH 110
CHOTBETHATa INpeliUiaTeHa yciyra. LleHuTe ce ompemensit u
CHOTBETHO POMEHSAT €HOCTPAHHO OT MOOMIIHHUTE ONEPaTOpH.
X1.2. 3a nomsane Ha BankOn SMS,oTnenHo OT LieHUTE Ha
omeparopa, Turymapar 3amnama Takcd Ha  baskara
(abonamentHa u 32 SMS)B pasmep, onpenereH B Tapudara 3a
TaKCHUTE U KOMHCHOHNTE Ha bankarta. bankara crOupa Takca 3a
MoJaieHuTe OT HelHa ctpaHa SMS crobmenust kbM Tutymsaps
ype3 MOOMNHUA omepaTop 0e3 Ja KOHTPONMpa JalH Te ca
nonxydyeHu ot Turynsps.

TBproeckuTe CHOOIICHHS U PUCK CHOOLICHUATA, KAKTO M APYTH
ABTOMATHYHH  CBHOOIICHWs, W3NpallaHH  CIyXeOHO U
HechabpKaly (huHaHCOBa HH(OpManusl (HAmp. ChOOUIEHUETO
3a MpHeMaHe Ha HapeXAaHeTo 3a IIPEeBO/I OT cTpaHa Ha baHkaTa)
ca 0cB0OOIEHH OT Takca 3a SMScrobuieHue.

XI.3. Takcure mo mpeaxogHaTa To4yka (aOOHAMEHTHATa H
cyMaTa OT TaKCH 32 BCHUKH SMS choOmeHus 3a OTMHHAIHAS
Mecel) ca Ib/DKMMH B paMKUTe Ha IbpBUTE 5 (fIeT) paboTHH AHU
Ha BCEKM CIE[BAll KaJeHIApeH Mecell, BKIIOYHTEIHO H 32
Mecela Ha PEerucTpanys, He3aBUCHMO OT JaTara i.

Xll. OTTOBOPHOCT HA BAHKATA

XII.1. IMonyyenara upe3 BankOn SMSinpopmariys € 3a THIHO
MON3BaHE M HE TIPEJCTaBiIsABAa OQUIMATeH IOKyMeHT. [lpm
HeoOxoauMocT TUTYIAPAT MOXKE Ja TIONCKA IO HAIUICKHUS Pejl
H37aBaHETO Ha O(UIMANICH JOKYMEHT OT baHKaTa.

XIl.2. PucksT 0T HeOOPOCHBECTHO M3IIOI3BAHE HA HOMeEpa Ha
MoOmnHUS TenedoH, uaeHTH(uIUpam TuTymaps, or mmie,
pa3IM4yHO OT HEro, ce noema u3Lsio ot Tutynsaps. bankara He
HOCH  OTTOBOPHOCT  3a  NpeloCTaBeHa  Ha  JIPYTo,
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HCYIIBIHOMOIIEHO ~ JIne  WH(OpMamus,  BKIFOYHTEIHO
“HpOpMAaIU, IpeICcTaBsBaIla 0aHKOBa TaifHA IO CMUCHJIA Ha
1. 62,an. 2 ot 3aKoHa 3a KPEAUTHUTE HHCTHTYLIUU B CITy4ai,
4e BBIPOCHOTO JIMIE C€ € HIACHTUPUIHPATIO IO HaJICHKHHUS
Ha4MH, MOCOYCH I10-TOope.

XIl.3. bamkara He HOCH OTTOBOPHOCT B CiIydail Ha
HEBB3MOXHOCT J1a TIPEAOCTABH HAKOS OT yciyrute Ha BankOn
SMS, npmkania ce Ha IPUYUHE OT U3BBHPENISH XapaKTep, KOUTO
bankara He e MorJIa 1a MpeABUAN HJIH J1a TIPSJOTBPATH.

XlIl.4. bankaTa He rapaHTHUpa ¥ HE HOCH OTTOBOPHOCT B CIIy4aii,
9e MOOWIHHUSAT OIepaTop HE Mpefaie B CPOK HIM BHOOIIE HE
npenane SMS crobmenne. ObugaitHo B cpok 10 10 muHyTH
clell TIOMCKBaHEe Ha WHQOpMAIMs HIN 3asBKa 3a IPEBOJ,
Turynspsr ciensa na noixydn SMS crOOIICHHETO-OTIOBOD C
WCKaHaTa WHQPOPMAIUs WM NOTBBPXKICHHE 3a MpHEeMaHe Ha
npeBoxaa ot bankara.

XI.5. Bankara HE HOCH OTTOBOPHOCT 33 HEMOJIYYCHHTE OT
Turynsaps SMS cpoOmieHHsS, KakTO ¥ HE BH3CTAHOBSIBA
miaTeHuTe ot Turymaps Takcu 3a Tesu SMS croOuieHus 6e3
3HaYEeHHUE JIAJIM TOBA C€ IBJDKM Ha MOOWIIHHS OTIepaTop MM Ha
Tutynsps.

XIl.6. OrroBopHoctra Ha bankara 3a HepaspemeHn/
HEWM3ITBITHEHN MIT HETOYHO U3ITBIHCHHU OIEPAIiH € TIOCOUCHA B
pasjena OTHOCHO pa3IlIaliaTeHaTa CMETKa.

XIll. CPOK U HOCJIEAUIIA OT TIPEKPATABAHETO
XIIl.1. doroeopsT 3a mon3BaHe Ha yciayrata BankOn SMSce
CKJIOYBA 32 HEOIPEEJICH CPOK.

XIl1.2. Hapexxaganusra 3a IpeBOJ, MOJTy4eHH oT baHkaTa nmpenu
MPEKpaTsABAHETO, CE€ W3MBIHABAT, OCBEH B CIyJaWTe Ha
3aKpHBaHE Ha CMETKATA.

XIII.3. Axo MOOWITHUTE ONIepaTOPH MPEKPATAT MPEIOCTABSIHETO
HAa CIelualleH KpaTbK HoMep Ha bankara, bankara e npekpaTtu
npenocTaBsiHeTo Ha ycnyru or BankOn SMSot choTBeTHUS
CTIEIHAJICH KPaThK HOMEP.

XIV. IUYHU JAHHU

XIV.1. TurynspsT naBa CBINIACHETO CH MOOHMIHUTE OIEPATOPH
Ia TpenocTaBAT Ha baHkaTa WHQpOpManus 3a HEIUIATCHHTE
ycayrn oT morpeburtenure U MHGOpPMAIUMS 3a TpapuaHUSA
HHTEpEC OT CTPpaHa Ha KIUCHTHTE 110 OT/ACITHH HATIPABICHUS KbM
CTCIMATHUSA KpaThk HoMep, a baHkara na mpemoctaBs Ha
MOOHITHHTE OIIepaTOPH 3aIICH OT PETHCTpPHUpaIIarTa arnaparypa,
KakTO U HeoOXoxmMaTa JONBIHMUTETHA HH(opManus wu
JOKyMEHTAIMs 32 U3BBPIIBAHE HA IPOYIBAHE Ha JKajuOure.

TAKCH U KOMNCHUOHU

I.1. 3a moagepxaHeTO Ha CMeTKaTa (pasIulaliaTtenHa HIIH
CIIECTOBHA) M 32 M3BHPIIBAHETO Ha IUIATE)KHH U IPYTH ONEPALIUH,
KakTO U 3a APYTrH IJIAaTeKHU YCIYTH, CBBP3aHH ChC CMETKATa,
Turynapst 3ammama Ha baHkarta TakCUTe W KOMHCHOHHTE,
ompeneneHn B Tapudara ma bBamkara. Ilpm mnpesrpaHuuHH
mnamanus, TUTynsapsAT cieaBa fAa 3aliaTd U HalpaBeHUTE
pa3XoIM, CBBP3aHU C YJ4aCTHETO Ha OaHKU- IOCPETHHIM B
Ipe3rpaHyYHaTa onepanus.

BBB BpB3Ka ¢ H3MOM3BaHETO Ha OaHKOBA KapTa KOMHCHOHHTE 3a
KOHKPETHHTE Olepaluy ce chbOupar oT bankara He3abaBHO MpH
0CYeTOBOJsIBaHE Ha omepanusTa. IlepHoandHUTE TakcH ce
cBOMpaT Ha MajexKuTe, onpenencHu B TapudaTa Ha bankarta.
I.2. Turynapar npaBa cwrimacmero cu bankara ma cnbmupa
CITy)KeOHO OT CMETKaTa, a MPH HEJOCTUT — OT BCHYKH JPYTH
cMeTkH Ha TuTyndps, BCHYKH CyMH, JBIDKUMH MO
HOATBPKAHETO HAa CMETKAaTa M M3BBPIIBAHETO HA IJIATCKHUTE H

JpyTH ONEpaluH, 3a APYTH YCIYTH, CBBP3aHU ChC CMETKATa,
BCHYKH CyMH, B TOBA YUCJIO TTIABHUIIM, JINXBH, TAKCH U Pa3HOCKH,
JBIDKUMH MO JOTOBOPU 3a KPEIUT OT KaKbBTO U Ja € XapaKTep,
10 KOUTO TUTYISAPAT € THIHO 33 JbIDKCH.

I.3. Turynsapsar maBa cBoero chrimacue bankata ma ymbpika
IBbIDKUMHTE H TakCH OT cymMaTa Ha MOJYyYeHM IUIaTeXKHU
olepanMy IIPEH 3aBEpSBAHETO HAa CMETKaTa ChC CyMmara IIo
ornepanusTa.

Bbankara mMa 1mpaBo Ja M3BBPIIBA CIIyKeOHO ChOMpaHEe KAaKTO OT
CMETKUTE Ha BUXKJAHE, Taka U OT BCAKAKBU JETO3MUTH, MaKap H
majJeXKbT Ha JAENo3uTa jAa He € HacTemmil. Ilpu cmyxe6HO
cbOHMpaHe OT CPOYEH JIETIO3UT, OTHOLIEHUATA MEKAY CTPAHHUTE CE
ypexxaaT ChOOpa3HO YrOBOPEHOTO MO JOTOBOpa 3a JIEMO3HT
OTHOCHO CIIy4aWTe Ha MPEACPOTHO IPEeKpaTsBaHE OT CTPaHa Ha
Knuenr.

INPOMSHA HA YCJIOBUATA HA JOT'OBOPA

I.1. IIpu npoMsiHa Ha HOpMaTHBHATa ypeada, periaMeHTupalia
ypeaenute B Hactosumre OOIIM YCIOBUS OTHOLIEHUS, OT
BJIM3aHETO B CHJIa HAa IpPOMSHATa CHOTBETHO C€ NPOMEHST U
3acerHaTure pasnopendou Ha OOmMTE YCIOBHS, OCBEH aKo
IIpOMsIHaTa Kacae JUCIIO3UTUBHU MIPABHU HOPMHU.

1.2. Hactosmute O6mu yciosus, Tapudata Ha bankara, u
JIpYTH CHIOpa3yMEHHUs 3a IUIATEKHU CMETKHU U IJIATeKHU YCIYyTH
Ha WHAUBUAYAHU KIMEHTH MOTaT Ja OBJaT €JHOCTPAHHO
W3MEHSHM N0 pemeHue Ha bankarta. IIpu mnpomsHa Ha
JIOKYMEHTHUTE, IOCOYEHH B PEIXOJHOTO U3peueHue, bankara e
JUTBXKHA TIa TpefocTaBl Ha TUTymsps mH(bOpMAIHs 32 TOBa Ha
XapTHEH WK JPYT TBITOTPACH HOCUTEN (HAIPUMEp EICKTPOHCH
HOCUTEN WIH CHhOOLIEHHE Ha MHTEPHET CTPaHUIaTa, KOETO
OTroBaps 3a U3UCKBaHUATA HA 3aKOHA 3a IUIATEKHUTE YCIYTH U
[UIATE)KHUTE CHCTEMH) Hali- Malko 2 Mecelia MpeH JaTarta, Ha
KOSITO IPOMEHHUTE BIU3aT B CUJIA

bankara He yBenomsBa npeaBapuTeIHO TUTYNIAPS IpU IPOMEHU
B NpWJIaraHuTe OT Hes JMXBEHU MPOLEHTH U OOMEHHU KYpCOBE,
KOMTO C€ MpujaraT OT MOMEHTa Ha OOsBSBaHETO UM B
00IIOIOCTHITHATE TIOMeIeHHsT Ha OGaHKoBUTE oducH n/WiaM Ha
caiita Ha bankara.

1.3. UapopmanmaTa 1m0 KIMEHTa MOXE Ja CHIBPKA CaMo
YBEIOMJICHHE, Y€ € U3BbPIIEHA NPOMSIHA, U YKa3aHUE MO KaKbB
00IIOOCTBIIEH HAUMH JpyraTa CTpaHa MOXeE Jia ce 3alo3Hae C
IIPOMEHEHHs] BapHaHT, KaKTO W MpaBoTO Ha TuTymsaps na
IpeKpaTH He3a0aBHO AOTOBOPA.

1.4.B cityyaii ue TUTyaspsaT (CHIMUAT M HOJI3BaTEN/ IbpiKaTeN Ha
IUIATE)KHA MHCTPYMEHTH 3a OTAAJICYEH JOCTBII IO CMETKaTa) He
€ ChITIAceH C M3MCHEHHATa Mo T. 9, TOH MOXe Ja NpeKpaTu
He3a0aBHO 10roBopa 0e3 Mpeau3BecTUe Npean 1aTara, Ha KOsTO
€ IpeUIo’KeHO IMPOMEHUTE JAa Bis3aT B cuia, Oe3 Ja HOCU
OTTOBOPHOCT 3a pAa3HOCKM M oOe3miereHus. ToBa He IO
0cBOOOX/1aBa OT 3aJBDKCHUETO 3a IJIANIaHe Ha TBIDKUMH IO
JIOTOBOpa CyMH. AKO [OTOBOPBT, KOHTO c€ HpeKparsiBa, €
Oe3cpoueH WM CKIIOYEH 3a CPOK, IO IBIBI OT 6 Mecena,
KnueHThT He 3amiam@a TakCH WIM HEYCTOHKH, ako Ipu
MPEKpaTsIBaHETO My ca H3TEKJIN 6 Mecela OT CKIIF0UBAHETO My.
Axo Tutynspar e yBegomu bankara, 4e He mpueMa Te3u
IIPOMEHH NpeNu JaTarta, Ha KOSTo poMeHuTe B O6uuTe
YCIIOBUSA BJIM3aT B CWJIA, CE CUUTA, Y€ TOM T'U € IpHell.

JAPYI'H YTOBOPKH

I. AHOOPMUPAHE 3A YCJIIOBUSATA HA TOI'OBOPA
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I.1. o Bpeme Ha NEHCTBHETO Ha JOTOBOpa, THTYISAPAT HMa
IPaBo Ja HOJIyIH eK3eMIUIIp OT JAericTBamuTe OOMmu yCclIoBus U
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Tapuda Ha bankara B OONIIOZOCTHIIHHTE MOMEHICHUS Ha
bankara, a cpmo m Ha MHTepHer cTpanunata Ha bankarta:
www.expressbank.bg

1.2. TIpu n3puuHO MOUCKBaHe OT cTpaHa Ha Kimenra, bankaTta
HSMa IIPaBo Jla My OTKaXke J1a My Jajie Kolue OT JAeicTBaiuTe
OO6umwm ycnoBus Ha ,, Exkcripecbank” AJl 3a IUIaTe)KHH CMETKU U
IUIATEKHU YCIYTH 32 MHAUBUYAIHU KIMEHTH, KAKTO U KOIUE OT
CKIIIOYEHHUTE JOTOBOPHU 3a OTAETHH IUIATEKHH UHCTPYMEHTH.
1.3. Axo TuTyssIpAT He € mouckan m3puuHo OOIIM YCIOBHS
n/unu Tapudara na Bankara w/unun WHbopmaioneH O0r01eTuH
1o 3I'Bb Ha 1pyr TpaeH HOCHUTEN, CUUTA CE€ MEKIY CTPAHUTE, Ue
TOH € TMOoJy4YWJl OCHUI'ypeHaTa Ha HEroBO pasloJIoKEHHE
rHpOpMaIus Ha TocodeHata VIHTepHeT cTpaHua.

II. E3UK HA JIOT'OBOPA

I1.1. loroBopuTe 3a IUIATEKHU CMETKH U TUIATEKHU YCIYTH CE
CKJIIOYBAT Ha OBJITapCKH €3UK, KaTO Ha HETO 1€ Ce OCBIIECTBIBA
KOMYHUKAIMATA MEXAYy CTPaHWTE 10 BpeMe Ha TSIXHOTO
nevicteue. B ciydait ye Ha TuTynsps 1o HEroBO HCKaHE €
IIPEOCTaBEH M TEKCT Ha JOroBOpa Ha ApPYr €3UK, C KOMTO
bankata pasnmomara u Moxke naa paboTu, TO € camo 3a
nHpopmarus. [Ipu npoTuBopeune Mexay OBITapCKusl TEKCT U
TO3M HA IPYTUSL €3WK, OBIrapCKUAT TEKCT UMa MPETUMCTBO.

. MEPKH IIPOTHUB HU3IIUPAHETO HA IIAPH U
ONPOTUB ®UHAHCUPAHETO HA TEPOPU3MA.
MEXIAYHAPOJIHUN CAHKIINU U EMBAPT A.

[I.1. BbB B3aMMOOTHOIIEHUSTa C KIMEeHTHTe cHu bankarta
Ipujiara pucKoBo-0a3upaH MOAXOJ] CHIVIACHO M3WUCKBAHHATA HA
3aKoHa 32 MEPKHUTE CpElly U3MUPAaHETO Ha MapHu U BHTPEIIHUTE
mpaBuwia Ha bankara. ETo 3amo KbM KIHMEHTHTE, KOWTO ca
KIacuQUIMpaHd KAaTO BHUCOKOPHUCKOBH, BKIIOYHTENHO U
KIIMEHTH, 3a€Mallld BUCIIHU IbPXKaBHU JJIBKHOCTH U CBBP3aHUTE
¢ Tiax Juna, bankaTa mpunara pasmIMpPeHd MEpPKU BbB
B3aMMOOTHOIICHUATA CH C TAX, KaKTO M IO OTHOIIEHHE Ha
oIlepanuuTe, U3BBPIIBAHMA OT TAX. baHkara cumTa Jumara Imo
91.36 oT 3aK0oHA 3a MEPKUTE CPEIIy M3MHPAHETO Ha Maph Karo
TaKkuBa 3 TOJWHHU CJEJ KaTo JIMIETO € TPECTaHAIo Ja 3aeMa
JUTBKHOCTTA.

[11.2. Bankara npumnara:

1) ™MepkuTe TOPOTHB W3MHPAHETO HA TMAPH © [POTUB
(uHAHCHpaHETO Ha TEpopW3Ma MPEIBUICHH B JACHCTBAIIOTO
3aKOHO/IaTEJICTBO;

2) MepKHTe B H3MBJIHCHHE HAa MEXIYHAPOIHU JOTOBODH,
paTU(UIPaHH 0 KOHCTUTYIIMOHEH pell, 0OHApOIBAHH H BIC3ITH
B cuna 3a PemyOmmka beiarapms, kakTo W Ha  aKTOBE Ha
EBpomnelickust cbi03 UM Ha JIpYr'd MEXKIYHApOAHH OpPraHU U
WHCTUTYIINH, OBJACTEHH J]a HAJAraT MEeXIYHAPOHH CAaHKIIUU 1
eMoOapro.

I11.3. CtpaHuTe ce chriacsBar, 4e Ipy U3IIBIHEHHE Ha JOTOBOpa
1€ ce MpiaraT MEpKH 1 OTPaHHYCHHUS TPEICTABISBAIIHN YacT OT
BBTPELIHOTO 3aKOHOAATEICTBO Ha TPeTa AbpikKaBa, KOUTO HE ca B
3akoHHa cuja 3a PemyOnmuka bbarapus, ako ToBa ce Hamara
TIOpay €HO OT CIeNHUTE ChOOPaKEeHHsI, & UMEHHO:

1) I'pynata OTII ochlecTBsiBa ACHHOCT B Ta3K TpeTa AbpPXKaBa
ype3 oduc, KIOH WIH CBBP3aHO MOPUANYECKO JHIE U
HEU3ITbJIHEHUETO HAa MEPKUTE M OTPaHUUYCHUATa MOKE Ja J0BeJe
JI0 HajaraHe Ha MMYILECTBEHHM CaHKLUUM WIM 3aryba Ha
penyrtanus 3a 'pynata OTII u/miu Ha CBBP3aHO C Hesl JIHILE;

2) baHka — KOPECTIOH/ICHT, TIOCPEACTBOM KOSTO C€ OCHIIECTBABA
IUIATe)KHATa OIepalus, M3BbPIIBAa JEHHOCT B Ta3u TpeTa
IbpykaBa 4pe3 OQHC, KIOH WM CBHP3aHO IOPUIAMYECKO JIULE U
HEU3ITbJIHEHUETO HA MEPKUTE M OTPaHUUYCHUATa MOKE Ja J0BeJe
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JI0 HaJaraHe Ha WMYIIECTBEHM CAaHKIMU WIH 3aryb0a Ha
peryTaims 3a Hest W/Wiii Ha CBhP3aHO C Hesl JIAIIE.

B TakuBa ciiyuyau € Bb3MOXKHO Pa3KpHUBaHEe Ha JIMYHHM JaHHHU,
HEOOXOIUMO 32 OCBILECTBSIBAHETO Ha 3aKOHHO HAaJOXKEHHUTE
MEpKH, 32 K0eTo TUTYJSPSAT 1aBa CBOETO ChITIacHe.

Ceriacusi, OTHAaCcAIIM C€ IO JIMYHUTE JaHHU Ha TUTYIsps U 10
JTAaHHWTE, TPEICTaBIsABall OaHKOBA TaliHa, OCTaBaT B CHJIa U
JTaHHWUTE Morat jaa 0baaT oOpaboTBaHM, CHOTBETHO Pa3sKpUBaHU
ot bankara 3a mocoueHHTe TO-TOpe LETH, U CJIe] IpeKpaTsBaHe
Ha CbOTBETHMS AOTOBOP ¢ TUTYIpS.

I1.4. BvB BpB3Ka ¢ ropHoro, baHkaTta ce 3agpiKaBa ako €
HEoOX0IMMO ChACHCTBUE OT CTpaHa Ha TUTYISpPs, 1a TO HOTBPCH
CBOEBPEMEHHO 3a MPeN0CTaBsIHE Ha AOMBITHUTEITHA HHPOPMAITHS
n/vny TOKyMEHTAIs, CBbp3aHa C IUIaTeXKHATA OMEeparus Win
cAenKaTa , IO KOATO C€ W3BBPIIBA IUTAIAHETO, C IIed
YCTaHOBSIBAHC W/WIM yJOCTOBEPSIBAHC HA OTACIHU TEXHU
€JIEMEHTH, KaTo Hamp: HHGOpMAIHS 3a CTPAHUTE IO OTIePALIUsITa
(HapenuTeN ¥ MONyYATEN) WITH 332 YIACTHHUIIUTE B C/ICIIKATA, BHB
Bpb3Ka C KOSITO C€ U3BBPLIBA ONEPaLHsITa, aKo T€ Ca Pa3IuuHU
OT HapenuTenss M TojdydaTessi- chepa Ha AEHHOCT, BUA Ha
mpe/UlaraHuTe CTOKA W YCIYTH, MECTOHAaXOXJICHHE Ha
JIEHHOCTTA, ITBJICH aJipec, MHQopMaIys 3a UMEHa, aapec, 1aTta Ha
paXJaHe W HAMOHATHOCT HAa JCWCTBUTEIHUTE COOCTBEHHIU U
JIpYTH.; HCKaHUs 3a MPEINOCTaBsHE Ha KONHUsS OT CKIIOYEHHU
MEXJy HapeauTens U IMoJydaTens NOTOBOPHH CIIOpa3yMEHUS,
W3JaJIeHH THPrOoBCKH (DaKTypH, TOBAPHUTEIHUIIM, TOTOBOPU 3a
3aeM, KaKTO H JApYrd TMOAOOHU IOKYMEHTH, CBBP3aHH C
OCHOBAaHMETO 3a IUTAIIAHE W CHIIECTBYBAIIUTE JOTOBOPHHU
OTHOIICHHS MEXIY CTPAHUTE.

I1.5. TIlpunaraHero Ha MEpKHTE N0 HACTOSIIMSA pa3iei € B
uHTepec Ha OaHkaTa M Ha KiMeHTa , kKaTo HMa 3a Liel Aa TH
Mpearna3u OT €BeHTYaJlHH MUMYIIECTBEHH BpEeId M CAHKIUH, B
TOBa YKCIIO, HO HE CaMo 3ampa3sBaHe H/WIH KOH(HUCKAIUS Ha
CpeicTBa W JPYTH aKTHBH, 3ary0a Ha THProBCKa penmyTamus U
npyru. CrOMpaHeTo Ha TOKYMEHTALUATA 10 npeaxoaHaTa T. 11.4.
UMa 3a Iel Ja OTXBBPJIM MO KAaTerOpHMYeH HAuWH E€BEHTYaHO
HECHOTBETCTBHE HA IUIATS)KHATA ONEpalus WM CIENKara, , 10
KOSITO C€ M3BBPIIBA IIIANIAHETO, C MPUJIOKHMHU IO CHiIaTa Ha
HACTOSIIUS Pa3fiell MEPKH M OTPAaHHYCHUS W Jla SIUMHHHPA
BCAKaKBM CbMHEHHUS B Ta3u Bpb3Ka. ETo 3amo bankarta cu
3ama3Ba IPaBOTO Jla H3HUCKBA II0COYEHATa JONbJIHUTEIHA
“HpOpMAIS U JOKyMEHTH U 0e3 /1a € HaJIMIIe UCKaHe Ha JINIaTa
o TV.11.3.,KaKTo ¥ OTHOCHO Be4e U3BBPIICHH IUIAIIaHUS, aKO 110
HelfHa mpeLeHKa Ou Bh3HUKHAJA CUTYyallusl, CBbp3aHa ¢ PeKUMa
Ha CaHKIUH U eMOapro.

.. be3s ma ce 3acara TpHIaraHeTO0 Ha MEPKUTE U
OrpaHUYEHUsITa NpeABUICHU O - rope, baHkaTta ce 3aabikaBa
Jla TIOJNIOKU BCHYKM pPasyMHH YCHJIHS 332 HaBPEMEHHOTO
W3MBbJIHCHWE Ha TUIATe)KHATa OIlepanus W Ja ChleiicTBa Ha
Tutynsps 3a U3MbIHEHUE Ha 3abJDKEHUATa MY MO HACTOSILUS
paszmen.

ITI.7. Jlumcata Ha chAeiicTBHe OT cTpaHa Ha Turymsaps 3a
npefocTaBsiHe Ha WH(OpMaIsITa W/HUIH JOKYMEHTANUSATA 110 T.
[1.4. m0 —TOpe MM HeCHOTBETCTBHUETO Ha IIATEXKHATA OMEPaLUL
WIM ONepalusaTa, MO KOSATO C€ M3BbPIIBA IUIAIAHETO C
OPWIOKMMHU [0 CHIaTa Ha HACTOALIMS pa3lel MEpKH U
OTpaHUYEHMs], MOXE Ja JoBeAe 10 3abaBsHE WIM OTKa3 OT
U3IIBJIHEHHE Ha IUIaTe)KHATa ONeparusl.

B m3KImounTeNHN CIyYan OnepanusTa MoXxe na Oblie OTKa3zaHa
unu 3abaBeHa BBIPEKH cbaeiicTBuero Ha Turymsps u
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HOJOXKEHUTE YCUIUS OT CTpaHa Ha baHkara, IO IpUYMHY,
JIeXKAIIH M3BBH TAX, KATO HAIp. OTKa3 Ha 0aHKA-KOPECTIOHICHT
Jla U3NBIHM OIepanMara WM Jpyro, kouto baHkara, mpu

moJlaraHe Ha ABJDKMMAata rpuka, He € MOIJIa J1a peooiee.
IV. PEJ 3A PA3TJIEXKTAHE HA Bb3PAXKEHUS

IV.1. B caydaii Ha Hechriacue ¢ U3BICYEHHETO OT CMETKATa TN
B Cilydai Ha BB3paKCHHE OTHOCHO IIOTY4aBaHETO Ha
W3BJICUCHHUETO, KAaKTO W TPHU JPYIH OIUIAKBAHUS, CBBP3aHU C
BOJICHETO HAa CMETKaTa My THTYISPAT MOXe Jia oJajie THCMEHO
BB3paKeHHE.

B cnydail Ha ocmopeHa TpaH3akuus TUTYIApAT € ANBKEH Ja
yBeIOMH MHCMeHO baHkaTa 0e3 HeOCHOBaTeNHO 3a0aBsHe,
BelHAra Ccjei KaTo € Yy3Hau 3a Hepa3pelleHaTa/HeTOuHO
M3ITBITHEHA OTIepalys, HO He 0-KbCHO OT 13 Mecemna cien qarata
Ha 3agb/DKaBaHe Ha CMeTKata My. [Ipm nmmca Ha IHCMEHO
YBEIOMSBAaHE c€ CMATa, 4e TOM € OJOOpHI OTpa3eHHTE B
W3BJICUCHHUETO ITATSKHH ONEPALUH U CAIIOTO.

IV.2. Bankara ce 3a1b/DKaBa Ja PETUCTPHUPA BB3PAKCHUETO U J1a
yBegomu TUTYISps 32 HOMepa, MOJ KOWTO TO € 3aBEICHO.

IV.3. Bankara me pasriena BB3paKCHHETO He3a0aBHO W IIe
yBenomu nucMeHo Tutymsips 3a pesynrara. Ako bankara He ce
MpoW3HEeCce B TPEIBUICHUS B 3aKOHAa CPOK, KaKTO W KOTaro
PEIICHNETO He YAOBICTBOPSABA THUTYIAPS, CIIOPBT MOXKeE 1a Ob1e
OTHECEH 3a pa3riiexjgaHe oT [lommpuTenHaTa KOMHCHS 3a
INIATeXXHH crmopoBe KkbM Kommcmsrta 3a 3ammTa Ha
MOTpeOUTENUTEe MO pelna Ha 3aKoHa 3a IUIATSKHHUTE YCIYTH H
IUIATeXKHUTE CUCTEMH.

IV.4. bankara ce 3agpibkaBa Ja chiacicTBa Ha TUTYJSpS-
Kaprogepxaren mpen CHOTBETHATa MEXKIyHApOAHA KapTOBa
OpraHM3alys IPH OCHOpBaHE Ha IUIAINAHMS, W3BBPIICHH 4Ype3
Hes. Bu3paxkeHHeTo ce pasriexaa Mo pel U B CPOKOBE,
ONpefelIeHH B IIpaBMiIaTa HAa CHOTBETHATA MEXKAYHApOIHA
KaproBa  OpraHm3anus. baHkata THCMEHO  yBeJOMsBa
Kaprogepaxaress 3a pemeHreTo 0 HAIPaBEHOTO OCHOPBaHe.

V. ”THOOPMALIUSA

V.1. Tlpu HEOOXOOMMOCT OT JOMBIHUTEIHA WHPOPMAIHS
Turynspsr cuensa aa ce 0O0bpHE KbM THPTOBCKHUS CH areHT.
V.2. Ha pasnmonoxenue Ha kimueHTHTe ¢ M MH)O meHTHp Ha
tenedon 0700 17 888Tenedonnu pasroBopr Morar aa ObaaT
3aIICBaHH.

VI. PABOTHO BPEME

VI.1. Tloxg paGoreH meH mo cMuchkna Ha Hacrosmute OO
YCIIOBHS ce pa30upaT JTHUTE OT MOHEAETHHUK JI0 IETHK oT 8 10 17

gaca OBJITapcko BpeMe, C U3KIIOYCHHE Ha OQHIUATHUTE
npa3Hunu. PaboTHOTO Bpeme Ha Bceku oduc e 00sBeHO Ha
o¢uca, KaKTo U B MHTEPHET CTpaHUIaTa Ha bankata.

VIl. dKAJIBU 1 CUTHAJIN

VII.1. Axo KIMEHTBT XKelae Ja H3pa3d HEJAOBOJICTBO WIIH
Iperopbka KbM KadeCTBOTO HA MPOAYKTHTE M YCIYTHUTE, TOI
MOXE Ja HalpaBH TOBa NHCMEHO Ha ajapeca Ha baHkata wiu
o0ciy»xBamus o(uC WM KIOH, 10 ell. TIoIa, TenedoH min dakc,
MOCOYCHH Ha MHTEPHET CTpaHuIaTa Ha baHkaTta.

VIl.2. bankara peructpupa xauxbara U yBeJOMsABa KJIHEHTA 3a
JIBIDKCHUETO U pe3yJiTaTa OT PasriiekaaHeTo i.

bankara permctpupa xambata W yBemoMsBa KJIMEHTa 3a
JBIDKCHHETO M pe3ynraTra OT pas3IiIekJaHeTo H B cpok mo 15
(metHamecet) paGOTHU AHU OT MONYYaBAHETO .

VII.3. Ako He € yZOBICTBOPCH OT HOIyYECHUS OTTOBOP KIIHCHTHT
MOXe J]a OTHECE BBIPOCa KbM ITO-TOPHO HUBO B CTPYKTypaTa Ha
bankara.

VIIl. KOMYHUKALUS

VIIl.1. Bankarta me wu3mpaiia BCHYKH TMOIIEHCKHA TPATKH [0
NOCTOSIHHHUSL  aipec WM ajgpeca 3a KOPECHOHJCHINS Ha
TuTynsps, HOCOYEH OT HETO B JOTOBOPA 3a IDTATEKHA CMETKa HIIH
IUIaTeXKHA yCIIyra. Bcuukn focTaBeHN 10 TO3H apec ChOOMEeHNS
IIIe Ce CYUTAT PEIOBHO MoNy4eHH. baHkaTa He HOCH OTTOBOPHOCT
3a BpeAuTe, KOUTO THTYISIpAT MOXE Ja MpeTbpOH OT
HECBOCBPEMEHHOTO YBEJIOMSIBAHE 3a MPOMsIHA Ha ajipeca.

IX. ThPTOBCKH U NO3APABUTEJIHU CbOBIIEHUS
IX.1.Tutynsapsar naea ceriacue baHkata ma My m3mpama 1o
CJICKTPOHEH IIBT CHOONICHUS C PEKJIAMHO M HPOMOIHOHAIHO
chabpikanue - email# u pexaaman SMS#, npeacTaBsIU IPSKO
WIN KOCBEHO YCIyTUTE WINM pemyTanuira Ha bankaTta, Ha
IBIIEPHUTE M JAPYXKECTBA, KAaKTO M Ha JAPYTH (PUHAHCOBU
MHCTUTYIUH OT rpymnaTta Ha OTP.

IX.2.Tutynsapar naBa cwriacue baHkaTa ma My m3mpama Io
CIICKTPOHEH IIBT JIMYHH IO3IPABUTEIHH CBHOOIICHHS OT
HETHProBCKH XapakTep IO MOBOJ MpasHuiM no emailu upes
SMS-crobmieHus.

IX.3. Turynapst uMa IpaBo Ja OTTEINIH CBIVIACHETO CH MO T.
VI.1. u/umm no 1. VI.2. mo Bcsko BpeMe ¢ M3pUYHO MHCMEHO
yBEeJOMIICHHE, OTHpaBeHo 10 bankara.

X. IPHJIOKUM 3AKOH

X.1. 3a BCHYKM M3PUYHO HEYPEICHH BBIIPOCH B HACTOSIINTE
OOmm ycioBus ce mpuiiara OBITapcKOTO 3aKOHOJATEICTBO H
CIIOPOBETE CE PEeIIaBaT OT OBITapCKHs Ch.

Touxu II.1 (BTopo uzpeuenne) u Xlll ot pazaen B. Unureprer 6ankupane BankOn Web na cexuust Tlinarexuu
HHCTPYMEHTH Ce MPHJIAaraT 3a BcHuku Kauentn ot 06/01/2020.

OTnaagaHero Ha TekcToBeTe 0THOCHO CeMeiiHa cmeTka , DaMujusa“ € CBbP3aHO €IMHCTBEHO ChC CNIMPAHETO HA
npeaJiaraHeTo Ha TO3UW NPOAYKT 3a KiaueHTn ot 22/04/2019.

YcaoBusita 3a pasnopexxkaane cbc CemeitHa cMeTka , @aMuiug® 0CcTaBaT B CWJIA 32 BCHYKH CHbBMECTHH CMETKH,
orkputH npean 22/04/2019.10 MoMeHTa Ha MPeKPaTsIBaHe HA J0r0BOPA.
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CTaHapTHHU ONePANHOHHY JIUIMHUTHU N0 6AHKOBUTE KapTH

1. Onepaunonnu JumutH nmo kaptu Visa Electron, V Paym Debit MasterCard PayPass:

JlumMuTH 32 KapTaTta

3a kaptu Debit MasterCard PayPass, IMoxkynka Ha CTOKH H Tersiene Ha mapu B 06110
Visa Electronu V Pay YCIyTH Opoii
BGN EUR/USD BGN EUR/USD BGN EUR/ USD
B Bwarapust Mmakc. TpaHzakius - -
W3BbH bparapust Makc. TpaH3aKIHs 2 000 1 000 1000 500 - -
B Bwarapus numut 3a 24 qaca
W3BbH Bbarapus aumur 3a 24 yaca 3000 1 500 1500 750 4 000 2 000
OO6m1 mumuT 3a 24 gaca
Bpotii Tpan3akiuu 3a 24 gaca - - - - 20 20
B boearapust 7-1HeBeH TUMHT
W3BbH bearapus 7-1HeBeH TUMHAT 5000 2 500 2 500 1250 6 000 3000
OO611 TUMHUT 32 7 IHU
bpoii Tpan3akiuu 3a 7 THU - - - - 40 40
2. Omnepauuonnu jumutd mo kapru MasterCard Standard u Visa Classsic:
JlumMuTH 32 KapTaTa
3a kapTu MasterCard Standard u Visa ITokynka Ha cTOKH H TerJieHe Ha mapu B Oomo
Classic yCIAyru opoii
BGN EUR/USD BGN EUR/USD BGN EUR/ USD
B bparapus Makc. TpaH3akuus - =
13BBH Bearapus Makc. TpaH3aKIHsA 4 000 2000 2000 1000 - -
B bwarapus numur 3a 24 gaca
W3BbH bbarapus mumur 3a 24 gaca 6 000 3 000 3 000 1500 8 000 4 000
OO mmuT 3a 24 4yaca
Bpoit Tpan3akuuu 3a 24 gaca - = - > 20 20
B bearapust 7-1HeBeH TUMHUT
W3BbH bearapus 7-1HeBeH TUMHAT 10 000 5000 5000 2 500 12 000 6 000
OO TuMHT 3a 7 IHA
bpoii Tpan3akimy 3a 7 IHU - - - - 40 40
3. Omnepaunonnu sumuTH no kapru MasterCard Gold u Visa Gold:
JlumMuTH 32 KapTaTa
IMokynka Ha CTOKH H TerJieHe Ha mapu B O61mo
3a kaptn MasterCard Gold u Visa Gold yCIayru opoii
BGN EUR/USD BGN EUR/USD BGN EUR/ USD
B bparapus Makc. TpaH3aKuus - =
W3BbH Bbarapus Makc. TpaH3aKIHs 8 000 4 000 4 000 2 000 - -
B bwarapus numurt 3a 24 gaca
W3BbH bearapust mumur 3a 24 gaca 10 000 5000 6 000 3 000 12 000 6 000
OO0 immuT 3a 24 4yaca
Bpoit Tpan3akunu 3a 24 gaca - > - = 20 20
B Bearapust 7-nHeBeH TUMUT
W3BbH bbiarapus 7-1HeBEH JUMUT 15 000 7 500 10 000 5 000 16 000 8 000
OO TuMuT 3a 7 THA
Bpoii Tpan3akiuu 3a 7 qHU - - - - 40 40
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NHO®OPMAIIUA OTHOCHO OBPABOTBAHETO HA JINYHU JAHHM

3amuraTa Ha JIMYHKTE JaHHU ce pernamenTupa ¢ Pernmament EC 2016/679%a Epponeiickus napiaamenT u Ha CbBeta OT 27 anpui
2016 ronmHa OTHOCHO 3amIMTaTa Ha (PU3MUYCCKHUTE JIMIA BHB BPB3Ka C 00pabOTBaHETO HA JIMYHH JaHHH M OTHOCHO CBOOOJHOTO
JBYDKCHUE HA TaKMBAa JaHHM M 32 oTMsiHa Ha J{upextuBa 95/46/E) (OO6u1 periaMeHT OTHOCHO 3amiuTarta Ha gqanuute), (OP3/1) u ot

3akoHa 3a 3amura Ha Juuaure gqanau (33J110).

» ExcripecOank” A/l e aAMAHUCTpATOp HA JIMYHU AaHHU 1o cMuchia Ha OP3/1.

|. KATET'OPUHU JAHHU

bankata cp0upa ot Tutynsps uadopmanus 1 JOKYMEHTH 34!

1) npentudukaipaTa U MPOBepKa HA WACHTU(DHKALIUITA,

2) KOHTaKT;

3)* menra, 3a KOATO i€ CE MOJI3BAT CMETKUTE, AbPKABUTE, KbM
U OT KOWTO Il€ M3BBPIIBAT, W BaJIyTUTE Ha IUIATEKHUTE
ornepaLuy;

4)* UMyIIECTBEHO CHCTOSIHIE M MPOM3XO0/] HA CPEICTBATA;

5)* npodecus, HKOHOMHUYECKH CEKTOp, paboTonaresn, CTaTyT Ha
WIN CBBP3aHOCT C BUJIHA TOJITHYECKA JIMIHOCT MO0 CMHUCHIIA Ha
3aKoHa 3a MEPKUTE Cpelly u3lMpaneTo Ha napu (3MUII);

6)* maHbueH cTaTYC.

IpemocraBsHETO HA Ta3W WH(POPMAILUS CE U3UCKBA OT 3aKOHA U
BBTPEIIHUTE TPaBUIIA 110 MPHJIaraHe Ha 3aKOHa 33 CKIIFOUYBAHETO
Ha JOrOBOp 3a OaHKOBA CMETKA, 33 U3IIBJIHEHUE Ha ONepaliy 110
Hesl, 3a U3IIBJIHEHHE Ha 3aJbJDKEHUS MO 3aKOH, [IOCOYEHH IIO-
nony. bes nest bankarta He Moxe 1a ckimtouu ¢ TUTyIsIpst JOrOBOP
3a GaHKOBA CMETKA U J1a U3IBJIHSABA OTIEPAIUH IO Hesl.

II. OEJIA 1 MTPABHU OCHOBAHMUSA

BbankaTta 00paboTBa TMYHUTE JaHHU Ha CICIHUTE OCHOBAHUS!

1) ckiir0uBaHe, U3NbJIHEHHE U MPEKPATSIBAaHE HA JIOTOBOP 32
0GaHKOBa CMETKa M IUIATE)KHU MHCTPYMEHTH, 3a NpUJIaraHe Ha
Tapu(pHN W JINXBEHM YCIOBHUS, a IPH HEOOXOAMMOCT M 3a
CBHOMPAHETO Ha IBJDKMMU MO CMETKaTa CyMHU IO IPUHYAUTENIEH
pen;

2) u3bJHEHNEe HA 3AKOHOBH 3a/bJIKEHHSI:

- MEpKH Cpelly H3MHPaHeTO Ha Iapw, (UHAHCHPAHETO Ha
Tepopu3Ma W KOPYIIHATA, MPEAOTBpaTsIBaHE HAPYIICHWs Ha
eM0apro u Ip. MeXAyIbpXKaBHU CAHKLIUY B T.4. HAOJIIOAEHUE Ha
OTlepanyy, CIOpaBKH OTHOCHO KIMEHTH, HACPEIIHW CTPaHU U
OCHOBAHUATa Ha ONEpPALMUTE B CHMCBLM C JIMLA, IbPKABU U
CTOKH, CTIPSIMO KOHTO Ca HaJIOKEHU MEPKH C MPE3TPaHUICH WIN
EKCTpaTepUTOPUANIEH XapaKTep, MPOBepKa Ha pemyTanusra B
yOJIMYHU U3TOYHUIM U JIp.;

*- JaHbBYHHU 3aIbJDKEHUS, B T.U. ONpEAENIsHEe, yAbpKaHe U
BHACSIHE Ha JAHBK BBPXY JTUXBUTE;

- MEPKH 3a CHTYPHOCT Ha IUTaTeKHUTE YCIYTH;

- 32 U3TOTBSHE Ha CIPaBKM 3a BBTPEIIHUS KOHTPOI M
(opMupaHeTO Ha YIIPaBICHCKH penieHus B bankaTta n 6aHkoBaTa
rpymna, KbM KOSTO IPUHAAJIEKU.

3) JiernTHMEH HHTeEpeC:

- 3a [IPOyYBaHE HA MOTPEOHOCTUTE U yIOBIETBOPEHOCTTAa Ha
KIMEHTUTE OT YCIyruTeé M OOCIyXBaHETo, BKJI. upe3
CerMeHTalys, aHKeTd U TMp., HabmoJaBa M  aHaJIU3Upa
MON3BAHETO HA YCIYTUTE, IMpeiara MOIXOMSANIN TPOIYKTH U
YCIIOBHS, TIPOMOIMOHATHI O(EepTH U TIp., U3MpaIla ThPrOBCKU
CBHOOLICHHUS.

4) KOHTAKT.

lll. IPEJABAHE HA JAHHH

1) Bankara e 3aibJIZK€HA 10 32aKO0H 12 MPeI0CTABS JAHHH HA!
-* Peructbpa Ha OaHKOBHTE CMETKH U ceidore, Bogen ot bHbB
mo pena Ha Hapemba Ne 12 ot 29.09.2016r. 3a Peructnpa Ha
0GaHKOBHTE CMETKH 1 cefihoBe (3a THTYISAPH U TbJIHOMOIIIHHIIH);
-* HamnuoHanHaTa areHIWs IO TPUXOJUTE 3a IEIUTE Ha
aBTOMAaTH4YCH OOMEH Ha ()MHAHCOBA MH(OPMAIHI B 001acTTa Ha
JaHBYHOTO oOnaraHe no pena Ha J{aHBYHO-OCUTYpHTENIEH
MpoIiecyalieH KOJEKC, 3a IeKIapupaHe Ha YIbPKaH TaHBK BbPXY
JINXBUTE;

-* Nupekius "®PuHAHCOBO pazy3HaBaHe" Ha J[bp)kaBHA areHINSL
» HallmoHaJIHa cUrypHOCT" 3a oneparmu B 6poit Hag 30 00QCB;

- Opranute Ha AOCHACOHOTO TMPOWU3BOJACTBO MPH Y3HABaHE 3a
U3BBPUICHO NMPECTBIIJICHUE OT 0011 XapakTep.

2) Bankara pa3kpuBa wuHQpOpMAIUSA 1[I0 WCKaHE Ha
ONPaBOMOIIEHHU OT 3aKOHA JIUIIA.

3) 3a u3nbaneHne Ha goroopute baHkata npenocrass
JAHHU HA:

- TUIATeXHH CHCTEMH M JAPYrH Yy4YacTHUIM B TMpoIeca Io
W3ITBITHEHNE Ha TUIATS)KHH OTIePAIny;

- IOCTaBYUIM Ha CHOOIUTETHH YCIYTH;

- apyxkecta oT rpynata OTP 3a cbuaeiicTBue M KOHTpOd 3a
U3ITbJIHEHNE Ha 33bJDKEHUATA 110 3aKOH;

- IOCTaBYHIIM Ha YCIYT'H 3a ChOMpaHe Ha B3EMaHUSI.

4) lannuTte ce MPEJOCTABIT M HA JPYrH JOCTABYMIM Ha
YCIYrH KaTo MAapKeTUHI, BHeApsiBaHE M NOJIbpXKaHe Ha
MHGOPMALMOHHU CUCTeMH M JAp. BuHarm, korato yciyrara
mo3BoJsiBa bankaTa 1mo3Ba MCeBJOHUMI3HPAHN JaHHH.
[IpenaBane Ha nuunu nanHu u3BbH EC u EUII ce n3pbppiiBa ako
I'bpKaBaTa chbIvlacHO perieHue Ha EK mpenoctaBs anexkBaTHO
HUBO Ha 3all{Ta, WIM UMa JAPYrH TOAXOJIIN TapaHIIUH,
ypenenu B ['maBa V ot OP3 /1.

IV. BAHKOBA TAUHA

OnepanuuTe M aBoapuTe 10 CMETKU ca OaHkoBa TaiiHa. Te ce
pasKkpuBaT MO peAa Ha 3akoHAa 3a KPEAMTHUTE HHCTUTYLMH.
Turynspsr ce cpriaacsasa 1a ObaT pasKpUBaHU U Ha JApYKeCTBa
ot rpynata OTII u nemepHuTe Apyxecrsa Ha bankara.

V. TIPO®UJINPAHE

1) Ilpu BCTHIIBaHE BHB B3AWMOOTHOIICHHUS, KAKTO U TIEPHOTUYHO
cprimacHO m3uckBanusta Ha 3MUII, bankarta oOpaboTBa HJaHHU
3a JIMIATa, 3a IUIAaHUPaHUTE W U3BBPILICHUTE Ollepaluy, 3a Ja
MIPWIOKU TOAXOAmOTO chriaacHo riasu [I1 u IV ot I'masa Il Ha
3MUIl HMBO Ha KOMIUIEKCHa TmpoBepka. M3mom3ear ce
Kputepuu, peraamentupanu B SMULI, B 1.4. B rmasu I11, IV, VII.
3a penTa ce M3MOJA3BAaT AaBTOMATU3UPAHH HHGOPMALMOHHU
CHUCTEMH, HO pE3yNTaThbT OT 00pabOTBaHETO WOMJIEKH Ha
0o100peHue 0T KOMIIETEHTEH 0AHKOB CITY>KUTEI.

2) B ciepara Ha mapketunnra baHkata o6paboTBa TaHHH 3a
KITMEHTUTE, HAIUYHOCTUTE W OINEPalUUTe II0 CMETKUTE —
4YecToTa, BHUIOBE, IUIATEKEH MHCTPYMEHT, 3a Jla paslpeleid
KIMEHTUTe B MOAXOISIIIA €THOPOJHU TPYNH, HApUYAHU
cerMeHTH. ToBa 1o3BoJIsBA 1a CE MPEIBUAAT IPOAYKTHUTE, KOUTO
O1xa NpesCTaBIsIBAIN HHTEPEC 3a KIMEHTa, HaulHa U KaHAJIUTe
3a B3auMmojeilicTBue ¢ baHkara, kouTo TOH Ou mpenmouyen,
HalpuMep HHTEPHET, MOOWIHO IPHUIOXKEHHE, Tele(OoH WIn
oduc, HIBOTO Ha UHTEPEC, YOBIETBOPEHOCT U IMEPCIIEKTUBA 32
IIpoABKaBaHe Ha Bpb3kara. Taka baHkata Moxke na moadepe
gecToTaTa, KaHaja 3a KOMYHUKAIWs W TBPTOBCKUTE OodepTH,
KOUTO TNpeABUAMMO OuXa OTIrOBOPWJIM Ha HHIUBUIYaTHHUTE
MIPEAOYNTAHNS Ha KIIHEHTA.

VI. CPOKOBE 3A CbXPAHEHHUE

MuHuUMAJTHUTE HOPMATHBHH CPOKOBe, B KouTo baHkaTa e
3a0b/DKEHa Ja CbhXpaHsBa [JaHHUTE M JOKYMEHTHTE ca
pernamentupanu 3MMUII, 3akoHa 3a cueroBonactBoto, JOIIK 1
JIpyTH HOPMATHUBHHU AaKTOBE, MPWIOKHUMH KBM CHOTBETHHTE
neiHoCcTH Wik (puHaHcoBH yciyru. [lpuiara ce Hal-AbATHAT
OT U3UCKYEMHUTE CPOKOBE 32 ChbXpaHeHue.
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JloroBopuTe, HHQOpPMALMATA U JOKYMEHTHTE 110 CKJIIOUYBAHETO U
U3IBIHCHUETO UM, ce chXpaHsaBaT 10 TOMMHM OT IpeKpaTsBaHe
Ha JIOTOBOpa, CHOTBETHO OT M3BBPIIBAHE HA OIICPaNUsATA.

Vil. ”HOOPMAIIUSA 3A IPABATA

Bcsiko nune ¥Ma npaBo J1a Mody4dd oT baHkaTa MOTBBpXKIEHUE
Janu ce 00paboTBaT IMYHY JaHHH, CBBP3aHHU C HETO, U aKO TOBA
€ TaKa, [ja MoJy4H aKTyalnu3upaHa HHPopMaLus Mo TO3U pasJel.
Toli uMa mpaBo Aa MOJIyYyd AAHHUTE, KOUTO € MPEeNOCTaBUl, B
CTPYKTYPHpPaH, HIUPOKO H3MOJI3BAaH M NPUTOJEH 3a MAaIIMHHO
yeTeHe (opMar WM Ja noucka baHkara ja TM IPeXBBPIIM Ha
JPYyT aIMHHUCTPATOP, KOTATO TOBA € TEXHHIECKHU OCHIIECTBUMO.
Turynspsr e 3ap/DkeH fa nHpopMupa HezabaBHO bankara, mpu
IpOMSHA Ha JaHHUTE, KAKTO U aKO yCTAHOBH, Y€ JaHHUTE ca
HETOYHM WM HENBIHM, M Ja TPeICTaBU HEoOXOAUMHTE
JTokyMeHTH. baHkaTa ce 3agpipkaBa Ja oTpasu ImpomsHarta 0e3
HEHYXHO 3a0aBsHe. Ako TUTymspsAT unu baHkata KoHcTaTupa
HETOYHOCT Ha JaHHWTE, MO HckaHe Ha Turynsips bankara
orpaHn4aBa 00paOOTBaHETO Ha JaHHHUTE. baHkaTa Moxe Ja
MpEeYCTaHOBU W3MBJIHEHHETO Ha OIEpaluy, aKo HETOYHOCTTa
BOIU 10 CBHMHCHUS OTHOCHO HACHTU(HKAIIATA,
IpEeACTaBUTEIHA BIACT, WJIM BB3MNpemsaTcTBa baHkara na
M3IBJIHHU CBOE 3aIbJDKEHHE 110 3aKOH, CBBP3aHO C ONEPaLHHTE.
Axo bankaTa 00paboTBa JaHHUTE HENPAaBOMEPHO HIIU aKO T'U
CBXpaHsABa cIe]] M3TUYaHEe Ha CPOKa 3a ChbXpaHEHHe, 0e3 1a uMa
OCHOBaHME 3a TOBAa, THUTYISAPAT MOXeE Ja IMOUCKa Ja ObaaT
m3TpUTH. B Te3m ciryuam, BMecTo m3TpuBaHe, THTYIAPAT MOXeE
Jia noucka bankaTa 1a orpaHu4u 00paboTBaHETO.

Tutynspsr uMa mpaBo a Bb3pa3u cpelly oO0paboTBaHETO Ha
JAHHUTE HA OCHOBAHHE JETHTHMEH WHTEPEC, BKIIOYHTEIIHO

npodunupane, KakTo M cpemry oO6pabOTBaHETO 3a TUPEKTEH
MapKeTHHT, KOTO BKIIOYBA M MPOQIINPaHE, JOKOIKOTO TO €
CBBP3aHO C TUPEKTHUS MAPKCTHHT.

VckanusTta 3a KOPHTHpaHE M aKTyalu3upaHe Ha JaHHU ce
Haco4BaT KbM CIIy)KUTEINTE B OAHKOBUTE O(HCH.

Jpyrute mpaBa ce OCBINECTBABAT C NHCMEHO 3asBICHUE [0
ajZipeca Ha ympasieHUe Ha baHkaTa WM MO €l1EeKTPOHEH MBT MO
pema Ha 3aKOHA 3a EIEKTPOHHHUSA NOKYMEHT W EICKTPOHHHUS
noanuc Ha aapec gdpr@expressbank.bg.

3adBIEeHHETO CBHABpXKA HMe, aJpec U JAPYTH [aHHH 3a
nACHTU(HKAIN, OIMCAaHNE Ha UCKAHETO, IIPeaIodnTaHa hopma
Ha KOMYHHKAIVs, TIOAMNC, 1aTa Ha [I0JjaBaHe Ha 3asgBICHUETO U
azgpec 3a kopecnoHaeHIus. [Ipn momaBaHe Ha 3asBICHHETO OT
YIT'BJIHOMOILIEHO JHIE KbM 3asBICHHETO Ce MpHlara U U3pU4HO
ITHTHOMOIITHO ¢ HOTapuajHa 3aBepka Ha moxmuca. CpoksT 3a
OTrOBOp € €IWH Mecell OT ToJlydaBaHe Ha HckaHeTo. Ilpm
HEOOXOAMMOCT TO3M CPOK MOXe Jia OBJe YABIDKEH C OIle ABa
Mecella, KaTo ce B3eMaT MpeIBHI CIOXKHOCTTa M Opoil Ha
uckanusTa. bankata uHbopmupa THUTYISAps yIobIXKaBaHETO B
CPOK OT eIIMH MeceIl OT ITOJIyJYaBaHe Ha HCKAHEeTO, KaTO II0COYBa
U IPUYMHATE 32 3a0aBSHETO.

Ceraacuo 33JI/1 npu HapymeHue Ha npasata My no OP3]] unu
no 33JI/] Bceku cyOeKT Ha JIMYHM JaHHU UMa MPaBo JAa ce3upa
KomucusTa 3a 3amura Ha INYHATE JAHHU B €THOTOAUIICH CPOK
OT y3HaBaHe Ha HapyLIEHUETO, HO He MO-KbCHO OT MET TOJUHU
OT M3BBPIIBAHETO My, KAKTO U Ja 00)KanBa akTOBE M IEHCTBUS
Ha aJMMHHCTpaTopa U 0oOpaboTBalys JaHHU MO ChIAeOEH pern
Ipes CbOTBETHHSA aJMUHHCTPATUBEH ChJ 110 OOIUTE MpaBHiIa 3a
HOACHIHOCT.

IMonsikora mMpu CKJIKYBaHe M H3NbJIHeHUE HA JAoroBoputTe THUTYIAPAT ce MpeACTABIABA WM U3BBPUIBA JIEHCTBUSI ChC
ChIEiCTBHETO HA JPYrH JHMIA KATO NHIHOMOUIHUIHM, POJAUTENIN, HACTOWHHIM U np. B Ta3m Bpb3ka Bankarta choupa u
00pa6oTBa M TexHnTe TaHHu. UH(opManusaTa B TO3M pa3jiesi ce OTHACS U 10 JAHHUTE HA Te3W IPYTH JUIA, ¢ M3KJII0YeHHe Ha
undopmManuaTa, 0003HauyeHa ¢ ,*“, KofTo ce oTHacsA camo 10 TutynsipuTe Ha GAHKOBH CMETKH.
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