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06wy ycnosus
3a Nos3BaHe Ha ycnyrure, NOCTbMHN Ype3 enekTpoHHuTe kaHanu [ICK Jupekr Ha banka 1CK 3a rpaxpanu
B cuna ot 01.10.2017

I Nudopmaums 3a banka 1ICK

un. 1. (1) ,banka ACK" EAJl e TbproBcKO ApY>XeCTBO, permcTpypaHo B TbproBckusi permctbp kbM AreHuusi no BnvcBaHusATa
c EMK 121830616, cbe cepanuile 1 agpec Ha ynpasneHue rp. Codus, yn. ,Mockoscka” N219, e-mail call_center@dskbank.bg,
Ten: 0700 10 375, dakc: (02) 980 64 77, BIC/SWIFT: STSABGSF.

(2) ,baHka ACK" EALl n3sbpLuBa 6aHKOBa OEAHOCT Bb3 OCHOBA Ha NMLLEH3, n3naneH ot bbnrapcka HapoaHa 6aHka N2 b 03,
KOSITO OCbLLLeCTBSIBA HAaA30p BbpXy AeNHOCTTa.

(3) 06010 paboTHO Bpeme ¢ KnneHtu B odprumanHu pabotHn aHn e ot 8:00 go 17:00 vaca.

I NMpeamer
un. 2. (1) Hacroswwmte O6LLM YCrIOBMS pernameHTMpaT oTHoweHusTa mexay baHka [1CK, HapryaHa no-HaTtaTbk baHkaTta n
du3nuecko nvue, noxenano Aa nonsea ycnyrute, U3BbpLUBaHN Ype3 eneKTpOHHUTE KaHanu Ha baHkarta, Hapu4yaHo no-
HaTaTbK KnuveHT.
(2) NpremaHeTo Ha HacTosilmTe O6LWM ycrnoBus oT KnneHTa, Ypes NoTBbpXaaBaHe Ha ToBa B MckaHe 3a gocrbn/npomsiHa
Ha goctbn go ACK AumpekT (MickaHeTo), CbC cbabpxaHue 1 ¢opma, onpeeneHn ot baHkara, Ma [eicTBMETO Ha CKIloYBaHe
Ha porosop ¢ baHkara.
(3) NckaHeTo 3a [OCTBIN/NPOMSsIHA Ha OOCTbI OT HEMb/IHONETEH — TUTYNAP Ha CMeTKa CbC creumanHa aebutHa kapta OCK
TuiAH 1 kapToabpXXaTen Ha U3JajaeHa KbM Hesi crelmanHa nebytHa KapTa Uy Ha niaTtexHa cMeTka 3a OCHOBHU ornepauuu,
ce nognucea ot KnveHta v Herosusi poguten/noneyunten.

. 061wwmM nonoxeHus
un. 3. EnekTpoHHM KaHanu 1 crnocobu 3a M3BbpluBaHe Ha ycnyru ca TenepoHHo GaHkupaHe uype3 Call Center, SMS
cbobLeHus n MiHTepHeT baHkmpaHe, HapuyaHu no-HataTbk ACK upekr.
un. 4. (1) 3a pa nonssa ycnyrute, npepnaradu ypes JJCK Anpekt, KnneHTbT nonbnea VickaHeTo, KbAeTo TO onpenens Kou
HeroBw cmeTkn ga 6bvaat gocrbnHu upes JCK JvpekT u kakBu ycnyrv xenae fa nonssa.
(2) OoctbnbT OO0 cMeTKMTe Ha KpeOUTHWUTe NpoayKTW, nonssaHy oT KnveHTa, ce npepoctaes 1 6e3 aa 6baat nocoyBaHu B
MckaHeTo.
(3) Ha tutynspyn Ha nnatexHa cMeTKa 3@ OCHOBHW OMepaumn, KakTo M Ha HEeMb/IHOMETHU — TUTYNSpUM Ha CMeTKa CbC
cneuvanHa aebuTtHa kapta [ CK TUIMH nnn Ha nnatexHa cMeTka 3a OCHOBHM onepauuy, ce NpefocTaBs AOCTbI € OrpaHuYeHa
(}YHKLMOHANHOCT, CbINacHo NpeaBnaeHoTo B Tesn 06wy ycnosus.
un. 5. Mpy npoMsHa Ha B1aa Ha cmeTka CbC crneunanHa aebutHa kapta CK TuiH B cmeTka cbe cneuuanHa aebutHa kapta
ACK Makc nnn B ctaHpapTHa pasnnaliaTteniHa cMeTka, JOCTbMbT A0 eNeKTPOHHUTE KaHanu aBTOMaTMYHO CTaBa C MbJiHa
dyHKUMOHaNHOCT.
un. 6. (1)CmetkaTta, kosiTo KnneHTbT nocoun nbpsa B VickaHeTo, HapuyaHa OTTYK HaTaTbk Bopela cmeTka, 3aablKUTENHO
TpsbBa Oa e cTaHpapTHa pasnnawartenHa cmeTtka B BGN, EUR vnu USD, cvmetka cbe cneumanHa pebutHa kapta ACK TuiaH
VN1 nnaTexHa cMeTka 3a OCHOBHM onepauun B BGN.
(2) 3a KnueHtu - TUTYNsipu Ha cmeTka Cbe cneupanHa aebutHa kapta ACK Tuiin Bogelua e Tasu cmeTka.
(3) B 3aBucmocT ot HanpaBeHus B VickaHeTo n3bop Ha Bopella cmetka (ctaHoapTHa pasnnaiatenHa cmetka B BGN, EUR
unun USD, nnatexHa cMeTKa 3a OCHOBHU ornepauuy UM CMeTka CbC creumanHa aebutHa kapta ACK TuiH) JocTbnbT Ha
Knuenta po ycnyrute, npegnaraHn ype3s JCK [dupekT e c nbAHa wunyM orpaHvyeHa ¢yHKLUVMOHANHOCT CbobpasHo
npensuaeHoTo B Te3n O6LLM ycnoBys 3a CbOTBETHaTa CMeTKa.
(4) Ako KnreHTbT HaMa oTKpuTa cTaHaapTHa pasnnawarenHa cmetka B BGN, EUR vnun USD, cveTtka cbce cneumanHa nebutHa
kapta OCK TviiH unn nnatexHa cmMeTka 3a OCHOBHM Orfepauumu, HO MMa cMeTka 3a obcnyxBaHe Ha KpeauTHa kapta wunum
cMmeTka 3a o6cnyXXBaHe Ha CTOKOB KpeauT, TOM Moxe ga nonyynm pocrbn ao ACK OupekT, HO B TO3M cryyai He Moxe fa
M3BbpLUBA NaTeXHu onepauunmn npes ViHTepHeT 1 Mo6unHOTO GaHKupaHe, a Ma Bb3MOXHOCT eQUHCTBEHO [a Mosyyasa
nHdpopmaL s 3a M3MOoN3BaHNTE KpeaUTU.
uyn. 7. (1) KnueHtbT nonyyasa gocrbn [o ycnyrure, n3sbpluBaHu Ypes A CK OupekT B MOMeHTa Ha nopasaHe Ha VickaHer o.
(2) ACK OunpekT ce nosnsea camo SiMYHO OT KnreHTta. KnneHTsbT HAMa npaBo Aa u3nonssa yciyrute, npegMeT Ha HacToswmuTe
O6LUY ycrnoBus Ypes TpeTu NnLa, BKIKOYMUTENTHO 1 MO MbJIHOMOLLME.
(3) KnueHTbT MOXe pa NpoMeHW cnncbka Ha poctbnHuTe Yypes ACK [umpekT cmeTkn, NoaaBanku NMCMEHO U3sBneHune 3a
ToBa B baHkata ¢ popma u cbabpxaHue, onpeneneHn oT Hes, KakTo 1 npe3 VIHTEpHeT KaHana ¢ U3k/ioYeHne Ha BoaeLLaTa
cMeTKa.
un. 8. (1) Mpw non3eaHe Ha ycnyrute, npeanaraHu Ypes ACK Oupekt, KnneHTbT ce 3aabiixkasa Aa cnassa MoTpebutenckoro
pPbKOBOACTBO 3a MoOn3BaHe Ha ycnyrute, m3sbpwBaHu ype3 [CK [AupekTt, HapuyaHo no Hatatbk PbkoBopacTeoTo. TO
pernameHTupa npaswuniaTa 3a pabota 1 N3McKkBaHUsITa KbM Non3BaHus copTyep 1 TeXHNYECKN cpeacTBa.
(2) PvkoBopacTBOTO € ny6nukyBaHo B UHTepHeT cTpaHmuarta Ha ACK [dupekt — Bpb3ka lMoTpebutencko pbkoBOACTBO, Ha
appec www.dskdirect.bg n www.dskbank.bg.
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Iv. TenedoHHo 6aHkMpaHe
yn. 9. 3a uenuTe Ha To3n AokyMeHT TenedoHHO 6aHKMpaHe e M3BbpLUBAHE Ha CNpaBky 4pe3 obaxpaHe Ha TenedoHa Ha
Call Center.
yn. 10. (1) Ypes Call Center KnueHTbT MMa [OCTbN A0 ClIeAHUTE YCyrn:
1. UHpopmaLmoHHM ycnyru:
a) 3a npegnaraHuTe ot baHkaTa npoaykTy;
6) Ycnyry, cBbp3aHu ¢ 6aHKOBY KapTu;
B) CnpaBKu 3a HaNMYHOCTTa U OBUXEHUSATA MO 3asiBEHNTE OT HEro CMeTkU (pasnnallatesnHy, CrecToBHY, AeN03UTHU);
r) Mndpopmauus 3a nonseaHuTe KpeauTu;
) NHdopmauus 3a MMHMManHa cyma 3a peBosBupaHe (3a CMeTKM Mo KpeauTHa KapTa).
2. Opyrn:
a) MomoLwy, BbB Bpb3ka € Nosi3BaHe Ha 6aHKOBY NPOAYKTY;
(2) 3a nsnonseaHe Ha ycnyrute KnneHTbT Habupa TenepoHeH Homep 0700 10 375 (ot 4yx6uHa 00359 700 10 375) ot
TenedoH c ToHanHo HabupaHe. OT MobuneH TenedoH B Mpexarta Ha 6bnrapcku MmobuneH onepartop, KnneHTsT Moxe fa ce
cebpxxe ¢ Call Center upes usbupaHe Ha *2375. HesaBucrMo Ha Kol HoMep ce e cBbp3an KnueHTa, ypes cuctema ot rnacosu
MeHIoTa ToM 136umpa XenaHarta OT HEro ycnyra, crnasBaiiku ykasaHusTa B PbkoBOACTBOTO.
(3) 3a ma moxe pga M3BbPLLBA CrIpaBKKM MO CBOW CMETKMW, KakTo U 3a fia nonsea ycnyrute no an. 1, 1.1 6. ,8", 1", 4" , KnneHtsT
TpabBa Aa ce ngeHTpUUMpa.
(4) KnneHTbT ce naeHtnduumpa ypes MpeHtmdukaumoHeH Homep 1 cekpeTeH kog 3a uageHtndurkaums (Call code).
(5) baxkata onpegens ViaeHTndurkaumoHHNs HoMmep 1 mbpBoHavanHus Call koa. Mpy MbpBOTO cU CBbp3BaHe KbM CHCTEMATa
KnuneHntbT Tps6ea aa npomenu Call koaa cv 3a ngeHtngukaums. MNpu nsnonseaHe Ha rpewer Call Code 3 nopegHn by,
baHkaTa 6510kMpa foCcTbMa Ha NoTpebuTens 0o kaHan TenegoHHO 6aHkMpaHe. AKTVBUpaHeTo Ha 6110kMpaH [ocTbin KnneHTbT
MOXe [a U3BbpLUN B noaeneHve Ha baHkara.
(6) KnueHTtn — TUTYNSIpU Ha nnaTexHa CMeTka 3a OCHOBHW onepawuuy, MoraT Aa non3Bat BCMYku yciyrv no yun. 10
(7) HembnHONETHU KIIMEHTU — TUTYNSIPY Ha CMEeTKa CbC cneuuanHa nedutHa kapta OCK TUMH nnuv Ha nnatexHa cmeTka 3a
OCHOBHM onepauuu, MoraT aa nonsear ycnyrure no an.1, 1.1, 6. ,a", ,6" n 8" nt.2.
un. 11. baHkaTa 3anucBa npoeeaeHnTe pasrosopu ¢ onepaTtopu ot Call Center ot cbo6paxkeHuns 3a cMrypHocT 1 Nocnengallo
[OKa3BaHe Ha 3BbpLUEHUTE YCIYTU.

V. SMS cbobLeHus
un. 12. (1) BupoBe SMS cbo06LLLEHNS 1 CPOKOBE 3a M3NpaLlaHe:

1. HannyHoCT no cmeTtka — Bcekn paboTeH aeH cnep, 8.00 yaca;
2. MnateHn/HennaTeHn CMeTKN 3a YCNyry, BKIIOYUTENHO 3a4b/KeHns Nno T. 5, 3asBeHn 3a aBTOMaTM3npaHo nnaiaHe ot
pasnnawiartenHu cMeTku — MbpBO CbobLLEeHVe B MbpBUS AeH OT Nepuoja Ha nnallaHe, BegHara npu nnawaHe Ha 3asBeHa
ycnyra unm HeBb3MOXHOCT cbluaTa fa 6bae nnarteHa nopagm HeJoOCTUN Ha cpeacTBa U BTOpo SMS cbobLueHvie 3 gHY npeau
Kpas Ha nepuoga 3a nnaiaHe, camo B Clyyan Yye 3aAb/HKEHNETO He e MaTeHo.
3. MocTbnneHuns No cmeTka — Ha BCeKM Kpbrbil Yac ot 08:00 /B nounBHUTE AHW OT 10/ Ao 21 Yaca BKIOUYUTENHO;
4. N3BbplueHn puHaHCOBY onepaumm ¢ 6aHKOBM KapTy — BefHara npuv ocblLeCcTBsIBaHe Ha onepaumsTa;
5. MuH1ManHa cyma 3a peBonBupaHe Mo kpegutHa kapTa — NbpBo CbobLieHne npy ¢popmMupaHe Ha MUHMMAarnHaTta cyma 3a
peBonBMpaHe Ha NagexHa para v BTopo SMS cboblueHe 3 OHM Npeay usTuyaHe Ha rpaTuCcHUsS Nepuog 3a niallaHe, camo
B C/lyyanm Yye MMHMMarnHarta cyma 3a peBosiBMpaHe He e 13Las0 nnaTteHa.
(2) KnueHt — TUTYNspu Ha cmeTka CbC cneuuvanHa aebutHa kapta ACK TuinH unn Ha nnatexHa cMeTka 3a OCHOBHMW
onepauum morat ga nonssar ycnyrute no an. 1, 1.1, 3 n 4.
un. 13. (1) B WckaHeTo KnneHTbT 069BsiBa HOMep Ha mMobuneH TenedoH, Ha KOMTO Xenae aa 6baart m3npawaHu SMS
cbobLyeHusTa, MObUNHWS onepaTtop 06cnyXBaLl, MOOUIHNS HOMep U KakBY UHPOPMaLMOHHM ycnyrn KnneHTbT Xxenae ga
nonsea. 3asBsBaHe, MpoMsHa UK oTkas Ha SMS ycnyrn KnueHTbT Moxe Aa M3BbpLUBA U Ype3 NMHTepHeT 6aHKMpaHeTo.
(2) B cnyyat ye KnneHTbT NnpeMuHe kbM Apyr MobuneH onepaTop, HO 3anasy HoMepa cy, TOM € AJ/TbXeH CBOeBpeMeHHO Aa
nHdpopmmpa baHkata nnm aa NnpomeHn Kkopga Ha MoOBGUIHMS CM onepaTop Ype3 UHTepHeT 6aHKMpaHeTo.
un. 14. baHkaTa He HOCU OTTOBOPHOCT, KOraTo nopaau nunca Ha JOroBOpHW OTHOLLEHUs Ha KnueHTa ¢ MobusHus oneparop,
nopaau TeXHM4Yecku NpUYNHY, CBbp3aHn ¢ MOBWMHNSA onepaTop UKW TexHuYeckute cpeacTBa Ha KnveHta (Hanpumep nvnca
Ha 06xBaT, pOYMVHI NOKpUTUE, 13kitodeH TenedoH u ap.), KnmeHTsbT He nonyyn nsnpareHoto SMS cbobLueHve v He ro
nosy4u B yKasaHuTe cpokoBe no 4. 12 an.(1).
un. 15. (1) baHkaTa 1ma npaBo Aa m3npaia SMS cbobLLeHNs 3@ NPOMOLN U HOBU MPOAYKTU.
(2) KnneHTbT MOXe Aa Bb3pasn cpelly nonyyaBaHeTo Ha SMS cbobuieHusTa no an. 1 Ha TenedoHa Ha Call Center: 0700
10 375 (o1 uyx6uHa 00359 700 10 375), *2375 oT mpexara Ha Obnrapcku mobuneH ornepatop unu Ha e-mail:
call_center@dskbank.bg.
un. 16. (1) baHkaTta cbbupa Takca, cbrnacHo geicrBawiata Tapuda, 3a 3asaBeHUTe OT knmMeHTa SMS ycnyrm u nogageHu 3a
nsnpawiaHe Ha MobunHus ornepatop SMS cbobLeHus, 6e3 fa KOHTponupa fanu Te ca nonydyeHy ot aboHara.
(2) PasmepbT Ha TakcaTa Mo asn.1 3aBucK OT TOBa Aanv MOOUNHUST Homep no 4. 13 an.(1) e oT mpexarta Ha 6bnrapckm unm
yyxgectpaHeH MobuseH oneparop.

VL. WutepHer baHkupaxe
un. 17. (1) WHtepHeT baHkvpaHe npefcTaBnsBa MHCTPYMEHT 3@ M3BbpLUBaHe Ha CrpaBku W HapexAaHe Ha nnaTeXxHu
onepauun 4pes VIHTepHer.
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(2) Ycnyrute B WHTepHeT OaHkupaHeTo ce nonseat upe3 www.dskdirect.bg, apantupaHata mobunHa Bepcus
www.dskdirect.mobi u npunoxeHueTo 3a MobunHK yctpoincrea ICK CmapT npu cnasBaHe Ha HactoawwmTte O6LLM YCNoBUS U
PbkoBopcTBOTO.

un. 18. Ypes UHTepHeT baHknpaHe KnveHTbT nma Jocrbn Ao cregHuTe yenyru:

1. udopmaunoHHuU:

a) CnpaBKK 3@ HaNMYHOCTTa U [ABMXXEHMSITa MO CMeTKUTe cv (pa3nnaliaTesiHy, CrecToBHU, Aerno3uTHY), KakTo 1 3a 6aHKoBUTE
CW KapTu 1 U3BbpLUEHWN TPaH3aKUMN C TAX;

6) meceyHn nseneyeHus B .pdf popmar;

B) nH$opMaL s 3a non3BaHUTe KpeanTn;

r) cnpaeku no ocuryputenyu naptmam B NMOK O CK PoauvHa;

) MoJyn 3a ynpaBreHue Ha NMYHU prHaHCU.

2. MnatexHn:

a) nnatexHu ycnyru ¢ BuptyanHa komnoHeHTa 1 BUpTyanHa kapTa;

6) HapexaaHe Ha BbTPeLUHOOGaHKOBM 1 MeXay6aHKOBU KpeaWUTHU NPEBOAV, BKIIIOYNTENHO €KCMPECHW;

B) NJalLllaHe Ha NepuoanYHN 3aab/KEHUs 1 3apexJaHe Ha Bayyepu upe3 KpeauTeH NnpeBoa;

r) 3annawaHe Ha TakcvM No HOMeHKs1aTypa KbM YH/BEpCUTETM Ypes KpeauTeH NpeBos;

[) 3annaiiaHe Ha rnobu no ¢uwioBe 1 HakasaTenHu noctaHoBneHns kbM KAT upes kpeouteH npeBog;

€) HapeXJaaHe Ha NpeBoaV Ypes M3Mnon3BaHe Ha GyHKLMOHANHOCTTa ,BUpTyaneH yek”

X) nnawaHe Ha nsgapneHn ypes eFaktura enekTpoHHY ¢akTypu Ypes kpeouTeH NpeBon;

3) N3BbpLUBaHE Ha NpeBof, 3a AapeHue;

1) M3BbpLLBAHE Ha NepUOAMYHIN NPEBOAM U NMPeBOAU C ObeLL, Barbop Ha U3Mb/HEHWE B NieBa 1 BanyTa (4pe3 BUCEPA).

3. leno3ntHu:

a) BupTyasneH CpoYeH OernosuT.

4. /IHBECTULIMOHHM:

a) nofaBaHe Ha NOpbYKM 3a MOKYMNKa Ha AANoBe OT oroBopHu ¢poHAoBe, ANCTpUBYTMpaHu ot banka OCK n [,CK YnpaeneHuve
Ha aKTUBK;

6) nofaBaHe Ha NMOpbYKM 3a 0OpaTHO M3KynyBaHe Ha ASNOBe OT AOroBopHU GoHOOoBE, AMCTPUOYTUpaHn oT baHka OCK n
OCK YnpaBneHve Ha akTuBY;

B) CrpaBKa 3a akTyaslHOTO CbCTOsIHWE Ha As/I0BeTe, KOUTO NpuTexana KIIMEHTbT U TiXHaTa CTOMHOCT.

5. Opyrun:

a) nonseaHe Ha 6e3cpoyHa CrecToBHa KOMIMOHEHTA;

6) NopaBaHe Ha 1ckaHe 3a Nosi3BaHe Ha KpeauTeH NpoaykKT;

B) 3asiBiBaHe, NpoMsiHa unu otkas Ha SMS ycnyru;

r) perncrpupaHe/npomsiHa Ha MobuneH Homep UIn pernctpvpaHe Ha TOykbH YCTPOICTBO 3a NoslyyaBaHe/reHepvipaHe Ha
egHokaTHa 3-D napona no kapTa 3a nnawiaHe Ha CTOKM WM YCNYrn Ype3 UHTEPHET CTPaHWLUU Ha TbprosLW, OCUrypsiBaLLv
Bb3MOXHOCT 3a nonseaHe Ha Verified by Visa n MasterCard SecureCode;

D) CK/loYBaHe Ha [JOroBOp M OTKpUBaHe Ha pasnallartesiHa cmeTka 1/vunu nspasaHe Ha 6aHKoBa KapTa;

e) pobasaHe/nNpemaxBaHe Ha cmeTkn B [CK [upekT;

X) 3asBsiBaHe, feakTMBMpaHe 1 pefaKkTupaHe Ha cbriacue 3a gupekTeH AebuT 3a nnaljaHe Ha KOMyHanHN CMeTKU;

3) ynpasrieHve Ha MOBUMHUTE NpUOXeHNUs Mo un. 20;

1) NpOMsiHa Ha AHEBHN NMMUTK No AebunTHa NN KpeanTHa KapTa;

1) 6rokupaHe Ha kapTa U akTuBMpaHe Ha 6nokmpaHa Ype3 ACK OupekT kapTa;

K) aKTMBMpaHe/[eaKTUBMpPaHE Ha 3alUMTeH BXOO, — €AVHCTBEHO Npy 1U36paH UHCTPYMEHT 3a NoAnucBaHe KomOvHauus ot
nepcoHarneH unepos ceptudukar, usgapeH ot baHkata, MHCTanMpaH Ha LLeHTpanvsnpaH cbpBbp Ha baHkaTa 1 AvHaMn4yHa
napona, reHepvipaHa oT YCTPOMCTBO 3@ reHepypaHe Ha AUHaM4YHa rnaporna - TOYKbH.

un. 19. (1) KnneHtn — TMTYNApy Ha NnatexHa cMeTKa 3a OCHOBHW ornepaumu, nossear ycnyrure no ynun. 18, 1.1, 6. ,a", ,6",
T. 2, 6. ,6", ,M" 1 1.5, 6.,3" ,K" akorato ca Hemb/IHONETHX — ycnyrute no yn. 18, 1. 1, 6. ,a", ,6" 1. 2, 6. ,6” B yacTTa
BbTpeLIHO6aHKOB NpeBoL Mexay CBou cmeTkuy, T. 5, 6. ,3”.

(2) KnueHtn — TMTYNsApu Ha cMeTKa CbC crieuyanta aebutHa kapta OCK TuiiH morat ga nonsear ycnyrute no 4. 18 1.1, 6.

4 "

.a,,0'n,a", 1.26.," 1n6.,6"BYactTa BbTpellHo6aHKOB NpeBon, MeXy cBou cmetku, 1. 3 n 1. 5, 6. 8", 1", ,3".

vi.  Mo6unHu npunoxeHus
yn. 20. (1) ACK CmapT e MOBUNHO NpUoXeHMe 3a AoCTbi A0 VIHTepHeT 6aHKMpaHeTOo, KOETO e UHCTanMpa BbpXy MOOWUIIHM
yCTpolicTBa ¢ onepaumoHHu cuctemu i0S, Android u Windows, u ¢ ornep Buaa gocrbn Ha knveHta go OCK OupekTt (c
orpaHuMyeHa Unm ¢ NbiHa $yHKUMOHANHOCT), AaBa A0CTbN Ha KnveHTa o orpaHuyeH Habop OT ycniyrute no 4. 18, kakTo
cnepsa: vn. 18, .1, 6. 4", ,8"; 1. 2, 6. ,@", ,6", ,8", ,/“n,n";1.31n15,6. ,a" ,6", n n,n"
(2) KnueHtn — TMTYNSipy Ha nnatexHa cMeTka 3a OCHOBHM ornepaumu, Non3eaT npe3 MOOGUMIHOTO MPUNOXEHWE YCIyriTe no
yn.18,1.1,6. ,a" 1.2, 6. ,6" akorato ca HenmbJIHONETHN — ycnyrute noyn. 18, 1. 1, 6. ,a" 1. 2, 6. ,6” B YacTTa BbTpeLIHO6AHKOB

npeBo, MeXy CBOM CMETKMU.
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(3) KnueHtn — TUTynApu Ha CMeTKa CbC crieumanHa pedutHa kapta OCK TuiiH moraT ga nonssat npe3 mMoOuiHOTO
npwnoxeHue ycnyrute no yn. 18 1.1, 6. ,a", 1. 2, 6. ,a" 1 6. ,6” B YacTTa BbTPELLUHOGAHKOB NMPEBOL MEXAY CBOU CMETKM, U T.
3.

(4) Ypes ACK CmapT npeBOAHMTE onepaumn KbM TpPeTu NnLLa ce U3BbPLLIBAT NpUY CliefHUTe YCI0BUS:

a) MNpeBoan KbM TpeTV NMUA — BbTPELIHOGAHKOBM U MexAayb6aHKOBM B fieBa W BanyTa, kbM O6lofxeTa, nnawiaHe Ha
yHuBepcuteTckun Takey, Mobu kbm KAT v gp., npy ycrioBue Ye focTbibT Ha KnveHTa no3BonsiBa U3BbPLUBAHETO MM Ypes
WHTepHeT GaHKMpaHeTo, 3a TAX MMa MOArOTBEHM FOTOBM 6GraHkM OT MHTepHeT GaHKMpaHeTo M Ce MOM3Ba HauyuH Ha
MoAnucBaHe CbrnacHo un. 25.2.

6) PasmepnbT Ha TakcuTe 3a npesoay npe3s ACK CmapT ca npunoxummute 3a UHTEpHeT 6aHKMpaHeTo Takcy 3@ CbOTBETHUS BUL,
npesof;

un. 21. (1) DSK MoneyGram e mo6unHo npunoxeHue Ha baHka [1CK 3a cmapT ycTpoiicTBa ¢ onepauuoHHu cuctemu iOS,
Android n Windows, 4pe3 koeTo morat fa ce nony4vaeat 1 Hapexaat MoneyGram npeBoau, Npu ycroBue Ye A0CTbMbT Ha
KnueHTa nosBonsiBa HapexaaHe Ha npeBoau upes iHTepHeT 6aHKupaHeTo.

(2) 3a HapexpaHe Ha MoneyGram npeBoay e Heo6xoaMMo KnveHTbT Aa nonsea MHCTPYMEHT 3@ NOANUCBaHE CbracHo Yol.
25.2.

(3) HembnHONETHW KNWEHTU - TUTYNSIPU Ha CMeTKa CbC creunanHa aebutHa kapta OCK TuiAiH unmn Ha nnatexHa cMeTka 3a
OCHOBHV onepaumv He MoraT Aa wu3nonsear MobwunHoto npunoxeHve DSK MoneyGram B 4acTTa HapexjaHe Ha
npesoau.

(4) TakcyBaHeto Ha MoneyGram npeBoau, HapefeHu Ypes npunoxeHneto DSK MoneyGram ce n3BbpLuBa B CbOTBETCTBUE
¢ Tapudara Ha MoneyGram, fOCTbMHA B MOGUTHOTO MPUIOXEHME NPY M3BbPLUBAHE Ha NPEBOAM.

(5) KnneHTbT MOXe [Oa MHCTanuMpa M U3rnonssa NpuioXeHWsTa Ha NoBeye OT eOHO CBOe YCTPOMCTBO, HO He ce Aorycka
nonsBaHe Ha NPUIOXeEHNsTa Ha €0HO U CbLLLO YCTPOWCTBO OT NOBEYe OT eAuH NoTpebuTten.

un. 22. (1) MobunHnTe NpUIOXeHNs ce akTUBMpaT MO pef, 1 HauvH, NpeaBuaeH B PbkoBoaCTBOTO

(2) KnneHTbT MOXe No BCSIKO Bpeme [a AeUHCTanupa npunoXxeHusTa oT MOBUMHOTO C YCTPOMCTBO, KakTo 1 Aa NpemMaxHe
perncrpaumsita My 4pe3 MHTepHeT GaHKMpaHeTo. B mocnencteve KAMEHTHT OTHOBO MOXeE [a MHCTanupa, aktmeBupa v
M3Mon3Ba MpUIOXEHNETO Ha CbLLOTO YCTPOWCTBO, ako Xeflae M ako AOCTbMbT My A0 ycnyrute B VIHTepHeT 6aHKMpaHeTo
Nno3BosisiBa TOBa.

vii.  TMoTpebutencku naeHTMPUKaTopm U UHCTPYMEHTU 3a NoANnucBaHe
un. 23. (1) KnuentsT nonsea ycnyrute B VHTepHeT 6aHkupaHeTo M MOOGUNHWTE MNPUMNOXEHWUs KaTo ce Moanucea C
NnoTpebuTencko nme 1 Naposa, pecrnekTMBHO MO ONpOCTeH HauMH — 6e3 NoTpebuTencko nme u naposna (camo B MO6GMMIHOTO
npunoxexvie CK Cmaprt, 3a KnueHTn ns3bpanu 1asm Bb3MOXHOCT), @ KOraTto € Heo6X0AMMO — U C HAKOW OT MHCTPYMeHTUTe
3a nognuceaHe, npeaBuaeHn B Te3n O6Wwu ycnosus.
(2) Msnon3BaHeTO Ha NOTpebUTENCKO MMe 1 Naposa, pecrnekTMBHO Ha n3bpaH oT KnveHTa onpocTeH HauyvH 3a 13nos3BaHe
Ha mo6unHoto npunoxeHve ACK Cmapt - 6e3 BbBexAaHe Ha NoTpebuTenicko nme 1 napona, u/vunu JonycTuMm MHCTPYMeEHT
3a nognuceaHe 3a MiHTepHeT 6aHKupaHe 1Ma OelCTBUETO Ha NpaBHO BanuaeH NoANUC No cMUCcbna Ha 4. 13 oT 3akoHa 3a
€/1eKTPOHHUS AOKYMEHT 1 eNleKTPOHHMS noanuc.
(3) NMoTpebuTenuTe NON3BAaLLM TOYKbH YCTPOWMCTBO MOraT [a akTMBMpAT Ype3 MHTEPHEeT KaHana Bb3MOXHOCT 3a ,3awuTeH
BXxon", cnen KOeTo 3a BCeKWM BXOM, B CUCTeMaTa Lie cnefBa Oa BbBexaaT M KombuHauuata ot MNH n auHamuyeH Kop,
reHepupaH oT TOykbH yCTPOMCTBOTO.
(4) KnueHTbT feknapupa npep, baHkara xxenaHveTo cv Aa nonsea, Aa NpoMeHu unn aa npekpaty n3non3BaHeTo Ha eguH oT
OOMycTMMUTE MHCTPYMEHTU 3a noanuceaHe 3a ViHTepHeT 6aHkmpaHe ypes VickaHeTo 3a JocTbn /npomMsHa Ha goctbn go ACK
DupexT, nopaneHo B nogerneHvie Ha H6aHkaTa.
un. 24. (1) KnneHTtbT nonyyasa notpebutenckn naeHTudukaTopm - noTpebutencko nMe 1 napona 3a gocron go ViHtepHer
6aHKMpaHeTo, 3arneyaTaHn B NJvK, KOUTO M3MNON3Ba, 3a Aa ce naeHTnduumpa npy nonssaHeTo Ha IHTepHeT H6aHkupaHe Ha
www.dskdirect.bg, apantupaHata mo6unHa Bepcvsi www.dskdirect. mobi, npunoxeHuetro 3a mo6unHu ycrporictea ACK
Cmapt v npunoxeHuneto 3a MoneyGram npesoau DSK MoneyGram.

(2) 3a akTMBMpaHe Ha Bb3MOXHOCTTA 3@ ONPOCTEH HAYUH 3a M3M0o/3BaHe Ha Mo6unHoTo NpunoxeHne ACK Cmapt, KnneHtst
3aQb/IKMTENHO BbBeEXAa MOTpebuTesnicko MMe U napona, cflef, KOeTo BCSKO HeroBo nocnepgalo mnaeHtnuumpaHe B
NPUNOXeHVETO ce U3BbPLUBA Ype3 M3Mon3BaHe Ha 36paHusi OT HEro OMPOCTEH HaYMH.

(3) AKTMBMpaAHETO Ha OMpOCTEH HauYMH 3a U3non3BaHe Ha MobunHoto npunoxexve ACK CmapTt moxe Aa 6bae M3BbpLUEHO
no pepn, npensuaeH B PbKOBOACTBOTO, KaTo TO3M HAYMH He 3aMeHsi WM NpoMeHsi npefocraBeHMTe Ha KnuveHta
noTpebuTencko nme 1 nNapona 1 Tol MoXe Aa NPOABLMXW Aa MM U3MoM3Ba Mo BCSIKO Bpeme, KaTo M3BbpLUM OeNCTBUNATA,
npepBuaeHn B PbkoBoacTBOTO.

(4) KnneHTbT TpsibBa Aa cMeHW CBOsiTa Naporia 3a JOCTbM Mpy MbpPBOTO CU CBbp3BaHe KbM VIHTepHeT 6aHK/paHeTo.

(5) KnueHTbT MOXe foa NpomeHs npepocTaBeHOTo oT baHkaTta NoTpebuTencko Mme, KakTo 1 n3bpaHus OT HEro ornpocTeH
HauYuH 3a 13nonssaHe Ha MOGUNHOTO npunoxeHue JCK CmapT.

(6) B cnyyvari Ha 3a6paBeHa Naposa, KIIMEHTLT MOXe [a 3asiBU U3JaBaHETO Ha HOBa B nopesneHve Ha 6aHkaTa uav no pea u
HauyuH, NpeaBnAeHN B PbKOBOACTBOTO - Ype3 UHTEPHET CcTpaHuLLaTa Ha baHkaTa.
un. 25. (1) 3a HapexpaaHe Ha NpeBOAV KbM CMeTKW, BodeHW B baHkata, Ha Kouto KnMeHTbT He e TUTynsp, KakTto u 3a
M3BbpLUBaHe Ha NpeBOAM KbM CMeTKM B Apyrn 6aHku u pencreus no yn. 18 1.4 u 1.5 6. ,r*, 0" n 6. X", baHkaTa nsuncksa


http://www.dskdirect.bg/
http://www.dskdirect.mobi/
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KnueHTbT Aa noanuvwe v m3npatm nNpeBofa, CbOTBETHO [a M3BbpLUM OENCTBMETO Ype3 noanucBaHe ¢ eamH OT Tpute
HONYyCTUMU MHCTPYMEHTa:

1. KombuHauus ot nepcoHaneH undpos ceptudukar, nsganeH ot baHkarta, uHcTanupaH B 6paysbpa Ha KOMMIOTbpa Ha
KNMeHTa UNu Ha LeHTpanu3upaH cbpBbp Ha baHkaTta 1 egHOKpaTeH Ko, C BpeMeHHa BannpaHoCT, u3nparteH ot baHkara upes
SMS cbobuieHne Ha MOBUIHMS HoMep Mo Y. 26 an. 1. 3a KnueHTtu ¢ undpoBs ceptudukat, MHCTanMpaH Ha LLeHTpanusupaH
cbpBbp Ha baHkaTa ce usunckBa 1 gonbnHuTeneH MWH, onpepeneH ot notpeburtens.

2. KombuHauusa ot nepcoHaneH uudpos ceptudukat, nsgageH ot baHkata, MHCTanupaH Ha LeHTpanu3vpaH CbpBbp Ha
baHkaTa 1 AvHamMmn4yHa nNaporna, reHepupaHa oT YCTPOMCTBO 3a reHepupaHe Ha AuHamuyHa napona (ToyKbH).

3. KombuHauus ot Kesanuduumpan enektpoHeH nognuc (KEM), uspageH ot nuueHsmpaH ot Komucusta 3a perynvpaHe Ha
CcbobLLeHNsTa [OCTaBYMK 1M eHOKpaTeH Kop, C BpeMeHHa BanupaHoCT, msnpateH oT baHkata ype3 SMS cbobuieHvie Ha
MOOWIHMA HOMEp MO YJl. 26 an. 2.

(2) NopnuceaHeTo Ha HapeaeHW Ype3 MobunHute npunoxeHus OCK CmapTt n DSK MoneyGram npeBogHu onepauuy KbM
TpeTn nuua Moxe Aa 6bAe N3BbPLUEHO eAVHCTBEHO Ype3 U3rnon3BaHe Ha KOMOMHALMSATA MO T. 2 Ha NpeaxoaHaTta anuHes.
un. 26. (1) 3a non3BaHeTO Ha MHCTpYMeHTa Mo ur. 25.1, B VickaHeTo KnneHTbT NocoyBa non3BaH oT Hero MobuneH Homep,
Ha KOMTO ga nonyun ype3 SMS cneumaneH umdpoB koA 3a MOTBbpXAaBaHe Ha WHCTanauusTa Ha cepTudukaTta U 3a
NOTBbpXJaBaHe Ha NpeBOAV 1 U3BbpLUBaHE Ha ApYrv AencTBnsa no yin. 25.

(2) 3a pa usnonsea undpos ceptndukart no un. 25.1 1.1, MHCTanNMpaH Ha UeHTpanu3npaH cbpBbp Ha baHkata, KnueHTbT
3asBsiBa TOBa 4pe3 WHTepHeT OGaHKMpaHeTo, MeHio ,Hactpoukn”. Mo Bpeme Ha wuHcTanauusta KnuveHTbT onpepens
nonbnHuteneH detupuumnepeH MUWH kop, HeobxoouMm 3a nognucBaHe Ha npesoaun. CepTudukarsT ce MoOAHOBSBA
aBTOMAaTMYHO MpU U3TMYaHE Ha CpOKa Ha BanMOHOCT.

(3) NMVH moxe pa 6bAE NpOMEHEH MO BCSKO Bpeme OT kiineHTa npe3 VIHTepHeT 6aHKknpaHeTo.

(4) MNpwn 3abpaeeH MNH knueHTbT TpsabBa Oa ce obaam B Call Center, cnen kKoeto cnenBa ga nogajde HoBa 3asBka 3a
MHCcTanauusa Ha ceptndukat 1 CboTBETHO Aa 3asBu HoB NH, no pepa npeasuaeH B an. 2.

(5) Knuentn, kouto pgo 20.04.2017 r. ca 3asBUIN WX KbM CblLuaTa Aata M3Mon3BaT KaTo MHCTPYMEHT 3a MoanvcBaHe
KOM6UHaUWs OT nepcoHaneH ungpos ceptidurkat, MHCTanupaH B 6pay3bpa Ha KOMMIOTbpa U €AHOKpaTeH KO, C BpeMeHHa
BaNIMOHOCT, n3nparteH oT baHkata ype3 SMS cbobLLEeHME, MMAT Bb3MOXHOCT MO BCAKO BpeMe [0 U3TMYaHe BannOHOCTTa Ha
n3nonseaHus oT Tax cepTudukart, na 3aaBaT HoB LMPpOB cepTuduKaT, MHCTanNMpaH Ha CbpBbp Ha baHkaTa, 1 CbOTBETHO Aa
onpepenat pgonbnHuTenHus MNMWH 3a Hero. B cnyvali Ye He HanpaBaT TOBA, MHCTANMpaHETO Ha HOB cepTudukaTt u
onpepensHeto Ha MWH kop, cnepBa pna 6bAe M3BbLPLUEHO Cflef, U3TMYaHe BanWOHOCTTa Ha W3MOM3BaHWs OT KIMEHTa
ceptudukar.

(6) 3a 3asBsaBaHe nonsaHeto Ha KEM B koOGuHauma ¢ SMS cbobuieHre B MickaHeTo KNMEHTBLT nocoyBa nosi3aBaH OT HEro
MO6MNeH HOMep, Ha KOMTO Aa nony4m upes SMS cneumaneH u1dpoB Koz 3a NOTBbpXAaBaHe Ha NPeBOAN 1 3a U3BbPLUBAHE
Ha Apyrv Aencrensa no un. 25.

(7) baHkaTa VMa NpaBo Aa OTKaxke aKTMBMPAHETO Ha 3asBeHusl MobuneH Homep Mo an. 1 1 an. 2 6e3 Aa NocoyBa NpUYNHUTE
3a ToBa. KnveHTLT Moxe fa npocnean cratyca Ha akTuBupaHe Ha MobunHUs Homep B MHTepHeT kaHana OCK OupekT. 3a
NOTBbpXAaBaHe akTMBMPaAHeTO Ha MOBWIHNA Homep B 6aHkoBaTa cuctemMa, baHkarta msnpaia SMS.
un. 27. (1) 3a pa peructpupa oHnanH csost KEM 1 SMS, KnneHTbT n3nbyBa 3asBka 3a permcrpaums OT MHTEpHET caiTa Ha
OCK OunpekT, meHio ,Hactpoiikn”. NpeaBapTenHo ycioBue e npy nogasaHe Ha VickaHeTo B odpuc Ha 6aHkaTa KnneHToT aa e
3a8BU U3NoN3BaHeTo Ha meToA Ha noanucsaHe KEM n SMS. MNMpu mapkmpaH KEMN n SMS B VickaHeTto, KnueHTbT BNucBa B
KonoHata 3a mobuneH onepatop u GSM HoMmep — MO6GUNHWSA onepaTop U MOBUNHWS HOMEp, U3MOM3BaH JINYHO OT Hero.

(2) YcnoBue 3a n3nbyBaHeTo Ha 3asBkara 3a perucrpaums Ha KEM 1 SMS e KnueHTbT oa Hama BanuaeH undpos ceptudmkar
uspaneH ot baHkata KbM MOMEHTa Ha NojaBaHe Ha 3asiBkata. AKO K/IMEHTBT MMa BanuaeH undpos ceptudukar, nsganeH
ot baHkaTa, 3a Aa nodaje 3asBKa 3a perucrpauus Ha KEM v SMS, kneHTbT Tpa6Ba:

a) na ce obaay B Call Center 3a n3tprBaHe Ha BanuaHus undpoB ceptudmkart, B ciyyali Ye 13Mnon3Ba 3a noanuceaHe ungpos
ceptuduKkat nspageH ot baHkarta n SMS ko 3a NOTBbpXXAaBaHe;

6) na 3asBW OTKa3 3a u3nonseaHe Ha ToykbH B nogeneHvie Ha baHkarta, B cryyaii Ye usnonsea 3a noanuceaHe ungpos
ceptudukart, nsganeH ot baHkara, 1 AMHaMUYHa Napona, reHepupaHa oT YCTPOWCTBO 3a reHepupaHe Ha AUHaMUYHa naporna
(ToykbH).

(3) baHkata noTebpxaaBa perucrpauusata Ha KEM v SMS npu ycnosue, ye aBTopbT Ha KEIM cbBnaga ¢ NMUETO - noTpebuten
Ha OCK OupekT.
un. 28. (1) baHkata peructpupa/npenspasa ToykbH nnu npenspasa MVIH 3a ToykbH o 10 paboTHM OHW OT 3asiBSBaHETO,

KaTo K/AVEHTBLT I MnosiydaBa B MOAENEHMETO Ha TAXHOTO 3asBsiBaHe. [pu 3asBeH TOykbH W MpeaxogHoO MonsBaH gpyr

VHCTPYMEHT 3a nognuceaHe, KnveHTbT Moxe [a M3Non3Ba 3a NoAnvcBaHe npeaxoaHns UHCTPYMEHT, [0 foslyyaBaHe Ha
ToykbHa OT nopeneHveTo Ha 6aHkaTta. Bb3moxHOCTTa 3a M3non3BaHe Ha NpefXo4HO perncTpupaH MeTof, Ha NoAanvcBaHe
ce npekpatsiBa cnyxebHo, cnep, nosyyaBaHe Ha ToykbH. MNpu npenspgasaHe Ha ToykbH / MWH 3a ToykbH, B nepuoga Ao

nonyyaBaHe Ha HoBuWsI ToykbH / MUH knreHTLT HAMa pa moxe pa ussbplusa ypes ACK Oupekt onepaumute no un. 25.

(2) ToykbH e NepcoHanuanpaH Yypes cepueH HomMep, CBbp3aH KbM CbOTBETHWUS KNWEHT, 3awwmTeH e ¢ MWH, n3BecteH camo Ha
KnueHTta n Mmoxe Aa ce U3nonssa B paMKuTe Ha Cpoka My Ha roaHoCT — A0 7 rOAUHU BbB BCeKM OT NpodunvTe Ha NMLETO B
ACK OnpexT 3a rpaxaaHu 1 6usHec knveHTu (B cnyvanm Ye nma TakbB), BKJ/1. 3@ FreHepvpaHe Ha AMHaMU4YHa efHoKpaTHa 3-D
napona no 6aHkoBa kapTa Ha KnueHTa.
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(3) 3a aktmBupaHe 1 nonseaHe Ha ToykbH baHkaTa msgaBa cnyxebeH MNMUH 3a ToykbH, KOWMTO ce NMpefaBa Ha KiMEHTa B
3anevataH nnuk (Mnuk 3a notpedutenckn wnpeHtudukatopy Ha LOCK [OupekT) eOHOBpeMEHHO C MNpefaBaHETo Ha
YCTPOMCTBOTO.

(4) MNpun akTMBMpaHe Ha ToykbH OT NOTpebuTens B MbpBUs HEroB Npodun B UHTEpHeT 6GaHKMpaHeTo, cucTemata M3MUCKBa
cnyxe6Hus MUH 3a ToykbH 3aabxuTenHo aa 6bae NpoMeHeH OT noTpebuTens. 3a Bceky Apyr npodun Ha NMLEeTo cuctemarta
M31CKBa aKTMBMPaHe Ha YCTPOMCTBOTO Ype3 BbBexaaHe Ha TekyLo BanuaeH MNMUH 3a ToykbH.

(5) MNpun akTMBMpaHe Ha TOyKbH YCTPOMCTBOTO aBTOMATWYHO ce M3fdaBa oT baHkaTa nepcoHaneH undpos ceptTudukar Ha
noTpebutens, KOMTO aBTOMAaTUYHO Ce WHCTanupa Ha 6aHKoBUS CbpBbp. CepTMdMKaTLT aBTOMATMYHO Ce MOOHOBSIBa Npu
M3TUYaHe Ha CpoKa Ha BanMAHOCT.

(6) TeHepupaHaTa oT ToykbH AMHaMMyHa napona (6 undpeH Koa) 3aefHO C NpomeHeHus oT knneHTta MNMUH 3a ToykbH (4
undpeH koa) ce M3MoN3BaT Npy BCIKO NMOANUCBaHE Ha nnaTtexHa unun gpyra onepauus B [CK JupekT, 3a KOATO crcTemara
n3unckBa nognuc. [lgata koga ce BbBeXAaT B OTAeNHU 0603Ha4yeHu rnoneTa.

(7) Mpu nocnepoBatenHo BbBexaaHe Ha 5 rpewHun MNMUH kopa 3a ToykbH, YCTPOMCTBOTO aBTOMAaTMYHO ce Griokupa.
MpenspaBaHe Ha MWH 3a cbluma ToykbH Moxe Aa 6bae 3asBeHo B nogeneHne Ha baHkara.

IX. M3nbnHeHue Ha nnaTexHu ycnyru
un. 29. (1) baHkaTa npvema nNnaTexHW HapexaaHus Ypes MHTepHeT 6aHkupaHeTo, MobunHuTe npunoxeHus OCK Cmapt n
DSK MoneyGram B 061,010 cu paboTHO BpeMe o un. 1, an. 3.
(2) baHkaTta npuema HapexAaHus 3a MnaTeXxHW YCNyrv ypes efnekTPOHHWTE KaHanu MHTepHeT 6aHkupaHe, MOOWMHUTE
npunoxenus OCK Cmapt 1 DSK MoneyGram v B OHW M 4YacoBe M3BbH OOLLOTO ¢ paboOTHO Bpeme, C U3K/IOYEHNE Ha
4YacTUYHU NpeKkbcBaHuA B nepuopa 22:00 4 — 04:00 vaca.
(3) HapexpaHeTo 3a nnaTtexHa ycnyra ce cyuta nosiy4eHo HezabaBHO cnef, NoTBbpxaaBaHe oT KnveHTa Ha nonb/iHeHO OT
Hero efneKTPOHHO MaTeXHO HapeXxaaHe 1, KoraTto e MpuioXnmo, NoAN1MCBaHeTo My € e4MH OT A0NYCTUMUTE MHCTPYMEHTU
3a noanucBaHe:
a) cblums paboTeH AeH, KoraTo HapexaaHeTo e NpuYeTo B paMkuTe Ha o6LoTo paboTHO Bpeme Ha baHkara;
6) cnepBawwms odrumaneH 3a ctpaHaTta paboTeH [eH, KoraTo e npreTo B M3BbH paboTHO BpemMe 1nv HepaboTeH AeH.
(5) baHkaTta 3agbnkaBa cmeTKaTa Ha HapepguTens U U3Mb/HABA NaTeXHWUTE HapeX[aHus CbrnacHo pefa 1 CpoKoBeTe no
O6LKTe ycnoBus 3a OTKpuBaHe M obcnyxBaHe Ha pasnnawiatesniHn cMeTkM Ha ¢usnyecky nuua 1 3a npepocraBsHUTE
nnatexHu ycnyru no Tax, Mpu orpaHnyeHusTa no yn. 34.
(6) Cnep nonyyaBaHe Ha NnaTeXHOTO HapexaaHe oT baHkaTta, HO He MO-KbCHO OT 3aBepsiBaHe Ha cMeTKaTa Ha rnosny4arens
UM n3npaiaHe Ha NpeBoja KbM CbOTBETHATa nnatexHa cncrtema, KnnmeHTLT moxe Aa OTMEHW HapeXpaHeTo caMo CbC
cbrnacvieto Ha baHkara, 3a koeTo 3annaia Takca cbrnacHo Tapudara. HapexaaHe 3a npeBof, AafneHo Ypes 13nonsBaHe Ha
dyHKkuMoHanHoctTa ,BuptyaneH yek” moxe Aa 6bae oTMeHeHO Mo BCSKO BpeMe Mnpeauv npeBoabT Aa e NpemMuHan B craTyc
JMm3nnareH”.
(7) KnueHtute Mmorart ga npocneast cratyca Ha U3nb/iHeHVEe Ha HapeaeHuTe npesoay npes ACK Aupekt oT meHto ,Apxuns”
B MHTepHeT cTpaHuuarta JCK JupekT, a korato npeBoabT e HapeaeH npe3 ICK Cmapt — B cekums ,ApxvB” Ha ,HapexnaHe
Ha NpeBoAun” Ha NHTEPHET KaHarna, ¢ Bb3MOXHOCT 3a rneyar Ha aBu3a.
un. 30. (1) baHkata u3nbnHsABa KpeawuTeH MNpPeBOA, Bb3 OCHOBA Ha MOMbJHEHO OT KnuveHTa enekTpoOHHO MNnaTexHo
HapeXxfaHe, KaTo KIIMEHTbT HOCY OTFOBOPHOCT 3a NocneauumMTe OT HEMpaBUTHOTO My CbCTaBsIHe.
(2) 3a ocurypsiBaHe TOYHOTO M3MbJIHEHME Ha KpeawuTeH npeBof no yn. 18 1. 2 6. ,6” KnneHTbT Tps6Ba Aa NomMbiHU B
nnaTexHoTo HapeXaaHe mexayHapoaeH uaeHTudrKauMoHeH HoMep Ha cmeTkata Ha nonyyartens (IBAN) wunyu Homep Ha
6aHKoBa cMeTKa 3a cTpaHu U3BbH EBpo3oHarta. 3a nnatexHurte ycnyru no yn. 18 1. 2 6. ,8"-,x” IBAN ce nomnbnsa aBToMaTU4HO
Bb3 OCHOBA Ha 1360p Ha KnueHTa Ha ycnyrata v nonydarens.
un. 31. (1)3a ocurypsiBaHe TOYHOTO M3Mb/IHEHWE Ha NpeBOA, HapeeH Ypes 13non3BaHe Ha GyHKUMoHanHocTTa ,BupTtyaneH
yek” KnveHTbT TpsibBa Aa NoMbAHW TPY MMeHa 1 poXaeHa Aata Ha nosyyartens, MobuneH TenedoHeH HOMep U orepaTop
Ha nonyyarens, cyma Ha npesoja.

(2) B cnyyan ye nony4yatensT He ce fiBM 3a MNoJflyyaBaHe Ha CymaTa Ha npeBoa B cpoka Mo 4. 44 an.5, T9 ce BpbLla Mo
cmeTkaTta Ha HapeguTens.
un. 32. (1) 3a pa nogasa NOpbYKM 3a MOKYMNKa 1/ o6paTHO U3KynyBaHe Ha AsnoBe Ha [orosopHu ¢poHaose ypes OCK
OupexT, e Heob6xoOMMO K/IMEHTBLT aa e nognucan Mopbyka-Aorosop B nogeneHve Ha baHkarta, npu ocobeHOCTMTE Ha Y.
33. KnueHTbT CcnepBa fa pasnonara no pasnnalarenHara cv cMeTka, npefHasHadeHa ga obcnyxBa TpaH3akuumte my C
OsrioBe 1 A0CTbMHA 3@ MoN3BaHe Ha YCyruTe, U3BbpLUBaHWN Ype3 MHTepHeT 6aHKupaHe, ¢ AOoCTaTbyeH aBoap 3a NoKpuBaHe
Ha LieHaTa 3a Mokynkara M Ob/KUMWTE TakcuM U [a 3annaty gsnoBeTe KaTto Hapedu KpeouTeH NpeBop, OT CcMmeTkarta Cu.
Banyrarta Ha cmeTkaTa cnefiBa fa CbOTBETCTBa Ha BasiyTata Ha feHoMUHaums Ha ¢poHaa.
(2) Npwn NpomsiHa Ha NUYHUTE JAHHW, KNNEHTLT CnefBa [a NpeacraBy Konve OT HOBUS CU JOKYMEHT 3@ CaMOSINYHOCT B
HsikOM oT oducute Ha baHkaTa, B KoUTO ce aucTpnbyTupat gsnose. AKTyaneH CrycbK Ha Te3u nogenieHus e nybnvkyBaH Ha
WHTEpHeT cTpaHuuaTta Ha baHkata. Mpeaon npepcraBsHe Ha AokyMeHTa Mo an.l M akTyanvsupaHe Ha NUYHUTE OaHHU B
eneKTpoHHaTa cucTema Ha baHkaTa, KNIMeHTbT HAMa MpaBo [a nofaBa MopbYkW 3a MOKYMKa vy obpaTHO M3KynyBaHe Ha
OsrioBe Upes eneKTPOHHUS KaHarn 3a MHTepHeT 6aHkupaHe.
un. 33. (1) Ako KNMeHTbT e nogan cnep, 03.09.2012 r. B nogeneHne Ha baHkata Mopbyka-goroBop 3a KonTo 1 Aa e GoHA,
ot [1CK B3anumHun poHaoBe, Tolt Moxe aa nopasa npes JJCK JupekT nopbyky 3a Nokyrnka 1 06paTHO M3KyrnyBaHe Ha AsfioBe
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Ha Bcnykn ¢onpose ynpaenseaHu ot ,JCK YnpaBneHne Ha aktmeu” AL, npyv HanvyMe Ha pasnnaliatenHa cMmeTka,
ob6cny>xBaLla TpaH3akuumnTe My ¢ OSfOBE, BbB BasyTaTa Ha JEHOMMHALMSA 3@ CbOTBETHUS (OHA,.

(2) Ako knueHTBLT e nopgan crep 03.09.2012 B nopeneHve Ha GaHkata lMopbyka-ooroBop 3a KoHkpeTeH ¢oHg ot OTI
B3sanmHn ¢oHpoBe, Toli Moxe ga nogaea npe3 OCK [MpekT Nopbykm 3a NOKyrka M 06paTHO U3KyryBaHe Ha As/0Be OT
KOHKpeTHMs poHA,

un. 34. He ce n3nbnHABaT HapeXxaaHusa 3a onepaumn Koraro:

1. ma ponycHat TeXHUYECKN rpeLLKn NN HECbOTBETCTBMSA B €N1eKTPOHHUTE HapeXaaHus;

2. HannyHocTTa No cmeTkaTta He NoKpyBa CTOMHOCTTA Ha NpeBoaa;

3.3a onepauusita ce W3UCKBAT MpeacTaBgHE Ha [OOMbJ/IHATENHN [OOKYMEHTW, CbrflacHO [EenNCTBaloTo B CTpaHaTa
3aKOHOATEesICTBO.

un. 35. Mpy n3NbfHEHNE Ha HapexaaHuaTa Ha KnueHTa, baHkaTta He cneau 3a 3aKOHOCbOOPA3HOCTTa Ha COENKUTE, OCBEH
aKO C HOpMATVBEH aKT He e NpeaBuaeHo Opyro.

X. be3cpoyHa cnectoBHa KOMIMOHEHTa
un. 36. (1) bescpoyHa cnecToBHa KOMIMOHEHTa ce Cb3faBa aBTOMaTMYHO KbM CMeTKa, MMalla xapaktepa Ha Bopelua, npu
npepocrassHe Ha gocrbna ao ACK Oupekr.

(2) Ypes 6e3cpoyHaTa cnectoBHa KOMMoHeHTa KnveHTbT nMa Bb3MOXHOCT fAa paswwimpy ¢yHKUMoHanHocTTa Ha Bopeluara
cMeTKa, 3afdenamky 4YacT oT cpepcTBata OT pasnnaliartenHara cmeTka Mo KOMMoHeHTaTa. bescpoyHata cnectoBHa
KOMMOHeHTa e yacTt oT Bofelarta cmeTka 1 No Hes MoraT Aa NocTbnBeart cpeAcTBa eAMHCTBEHO OT pasnallarenHara cMeTka,
6e3HannyHo, caMmo Ypes efleKTpOHHUTE KaHamnu.

(2) CpencrBarta, 3ageneHu no 6escpoyHaTa crecToBHaTa KOMMOHeHTa ca BbB BanyTtaTa Ha Bopewiata cmetka. C Tax He morat
[a ce M3BbpLUBAT MNMaTeXHW onepauuy, ocBeH Aa 6bpat BbpHaTM obpaTHo Mo Bopewiata cmertka. Cpepcrsata no
6e3cpoyHaTa cnectoBHa KOMMoreHTa, MoraT fa 6baat 13Mnon3BaHM 1 3a CbXxpaHeHWe Ha Napw, KOUTO ca NaTMMy Ha BuXaaHe
(no Bcsiko Bpeme) OTHOBO Ype3 NMpexBbpsHETO MM Mo Bopgeluara cmeTka.

(3) HannuHoctta no 6e3cpoyHata cnectoBHa KOMIMOHEHTa ce ONMXBsiBA e€XeOHEBHO C roAuvllieH JIXBeH MPOLEHT 3a
6e3cpoyHa cnectoBHa KOMMOHeEHTa B CbOTBeTHaTa BasyTa, CbIlacHO TeKyLuuTe NMXBeHW ycnoBus, obsiBeHN B JIMxBeHus
6loneTyH Ha baHkarta. JluxBata ce M34ucnsiBa BbB BanyTata, B KOATO Ce BOAM pasnallatenHata cveTtka, Ha 6asa 360
NUXBoAHM 3a roaviHa u 30 NMXBOOHM 3@ MeceLl.

(4) VHdopmaums 3a nuxsuTe, BannaHM 3a 6e3cpoyHaTa CrectoBHa KOMMOHeHTa e AocTbrnHa Ha www.dskbank.bg, Ha
ctpaHuua JInyHn ¢uHaHcn” — nHTepHet 6aHkmpaHe ,JCK Oupekt” — cekumsa ,Ouwe no Temata”, kakto 1 B odpucute Ha
baHkara.

(5) Nuxsata no 6e3cpoyHa cnecToBHa KOMMOHEHTa ce KanuTanu3vpa B Kpas Ha KajeHpapHata rogvHa wunv npu
npekpartsiBaHe Ha gocrbna ao ACK [OupekT, kaTo Npu npekparsiBaHe OCTaTbKbT NO 6e3cpoyHaTa CrnecToBHa KOMMOHEHTa ce
npexsbpnsa no Bopelara cmeTka.

XI. BupTtyaneH cpouyeH genosut
un. 37. (1) Ypes nnHrepHet kaHana OCK [unpekt KnMeHTbT MMa Bb3MOXHOCT Aa OTKpME BUpTyaneH CpoveH Aeno3uT CbC
cnegHUTe NapameTpu:

1. Cpok Ha peno3uta — 1, 3, 6 1 12 meceLa;
2. Banyta — BGN, EUR, USD;
3. C aBTOMaTN4HO NOJHOBSBAHE;
(2) baHkaTa onpepens MUHMManHa cyma 3a OTKpUBaHE Ha BUpTyasieH Aeno3ut v 1 06sBsaBa B JIxBeHWs GIONeTUH.
(3) BupTyanHusT cpoyeH [eno3nT He NpecTaBnsBa oTaenHa 6aHKkoBa CMETKa, a € 4acT OT pasnrallarenHa CMeTka, 0CTbHa
uype3 [CK [upekT 1 e BbB BanyTaTa Ha pasnnalliarenHara cMmeTka.
(4) 3a Bcska pasnnailaTteniHa cMeTka MOXe [1a ce OTKpUBa camo Mo efiVH BMpTyareH CpOYeH erno3unT B CbOTBeTHaTa BanyTa
N CpOK.
un. 38. (1) 3a pata Ha OTKpMBaHe Ha BMPTyanHu1s Aerno3uT, OTKPUT B MOYMBEH [eH Ce cYMTa MbpBUST cliefBall, paboTeH AeH.
(2) AoroBopeHusT CpOK NO BUPTyasieH CpOYEeH [erno3unT e BpeMeTo OT Jatata Ha OTKPMBAHETO [0 NocneHns AeH Ha cpoka
(napexa). CpokbT cnepi, CboTBeTHUS OpON MeceLn M3THYa Ha CbLLLOTO YXCIO OT MeceLia, Ha KOeTo € OTKpUT Oeno3nTbT. AKo
MeceLbT, B KONTO M3TUYa CPOKbBT, HAMA CbLUOTO YMCO, CPOKLT M3TMYa B nocnegHus My aeH. Korato kpasT Ha cpoka e
HepaboTeH AeH, Aeno3nTbT € NNaTUM B MbpBUs CrefBall, paboTeH AeH.
(3) BupTyanHusT cpoyeH [enosuT ce OTKpUBa C roaMLLEH NMXBEH MPOLLEHT 3@ CbOTBETHUS pa3mep, CPOK W BanyTa, CbrnacHo
DencrBawms JluxseH 6ronetrH Ha baHkaTta KbM Aatata Ha oTkpvBaHe. MiHdopmauus 3a rogulHMs pasmep Ha JINXBUTE,
BasIMOHWN 3@ BUPTyarHUS CpoYeH AenosuT e pocrbnHa Ha www.dskbank.bg, Ha ctpanuua ,JlnuHm duvHaHcn” — nHTepHet
6aHkupaHe ,JCK Oupekt” — cekums ,OLe no Temarta”, KakTo 1 B opurcmte Ha baHkaTa. MpunoxummsaT rogviieH pasmep Ha
NMXBEH MpOLLEHT No BupTyaneH nenosut e BMavm B Aetannvre no genosuta B ViHTepHeT 6aHKMpaHeTo.
un. 39. (1) Mpu n3TMyaHe Ha cpoka Ha BUpTyasHUsl CpOYEH AEeno3uT, TO ce NOAHOBsIBa aBTOMATNYHO, ako He 6bfe 3akpuT
Ha najexHa para oT TuTynsipa unm ot baHkara. 3a 3akpvBaHe Ha BUPTyasiHUs CpOYEH Oerno3uT oT cTpaHa Ha baHkara, cbLuarta
yBefoMsBa TUTyNspa Han-Manko 1 mecew, npeav nagexa no HAKOoM OT Ha4yMHUTe, NOCoYeHn B Y. 59, an. 2.
(2) B cnyyanTe Ha nogHoBsiIBaHe Mo arn. 1 ce npwnara akTyanHUaT KbM JaTtata Ha NoAHOBsIBaHE Ha CpoKa CTaHAapTeH NNXBeH
NPOLLEHT, MPWIOXUM 3@ CbOTBETHWUS BW[, BUPTyasrieH CpoOYeH Oeno3vT U 3a CbOTBETHUS pasmep, CbrnacHo JInxeseHus
6toneTvH.
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(3) MNpw 3akpuBaHe Ha BUPTyanHUs cpoyeH Aeno3ut ot baHkaTa, Ha MbpBYs paboTeH AeH, crneaBall, naaexa, T Npexsbpis
HaNMYHOCTTA Ha [erno3uTa rno pasnialiaresiHata CMeTka, KbM KOSITO [en03UTBLT € OTKPUT.

(4) Npwn oTkpuBaHe Ha BUpTyaneH cpoyeH Aeno3nT, KNMeHTbT NocoyBa HayMHa Ha U3nnawaHe Ha HauyucneHuTe NUXBU —
ypes KanutanusupaHe uim 4Ypes3 NpexsbprisiHe No pasnallaresiHa CMeTKa, KaTo NInxsara ce Kanutanusnpa, CbOTBETHO — ce
npexsbpsisi MO pasnnawiatesniHata cMeTka, B MbpBus paboTeH AeH cnef nagexa. TUTynsapbT He MoXe Aa NpomeHst n/unu
3aKpvBa CMeTKaTa, No KOSITO Ce MpexBbpiis /IMXBaTa, [OKATO CPOYHUAT AENO3UT CbLLLECTBYBA.

(5) baHkaTta onuxBsiBa CymuTe MO BUPTyasSIHATE CPOYHU AEMnOo3UTU C NVXBEHW MPOLEHTW, onpenensHu n obsBsiBaHM OT
baHkaTa B JluxBeH 6toneTuH. baHkata HauMcnsBa NMXBY MO CPOYHUTE AEMNO3UTY BbB BanyTaTta, B KOSITO Ce BOAM Aen03UTbT
Ha 6a3a 360 nMxBoAHM 3a roavHa 1 30 NMXBOAHM 3a Mecel,. JleHsIT Ha 3aKpyBaHe Ha CPOYHUS AENO3UT He € NINXBEH OEH.
un. 40. (1) Mo oTkpuT BMpTyaneH cpoyeH Aeno3nT KnneHTbT Moxe fa AOBHAcs CyMu, HalM4HW MO pasniawiaTtenHara
CMETKa, KbM KOSITO € OTKPUIT, M0 BCAKO BpeMEe Ha CpOKa Ype3 MHTEpPHET KaHana.

(2) MNpwv poBHacsHe Ha cymu cnep, gaTtata Ha OTKpMBaHe/MoAHOBsIBAHE Ha Cpoka My, BCsika cyma ce npubaBsi KbM OCTaTbka
no genosuTa 1 obuiata cyma 3amnoysa fa ce ONMXBsiBa CbC CbOTBETCTBALLMS Ha obLLaTa cyma SINXBEH NPOLEHT OT fataTta Ha
BHacsHe 00 HACTbMNBAHETO Ha Najexa.

(3) OT oTKpMT BUpTyaneH 0eno3ut KnnmeHTbT Ypes MHTepHeT 6aHKMPaHETO MOXe [a U3BbPLUN YaCcTUYHO TerfieHe Mo BCSKO
BpeMe Ha CpOKa, KaTo CymaTta Ha YacTUYHOTO TErsieHe ce rnpexBbpsis MO pasnaiiatesiHarta CMeTka, a ¢ ocTaTbka OT cymara
no pgenosuta ce ¢popmupa HOB AENO3UT OT CbluMs BUA, (MaTypuTeT 1 BasnyTa), KaTo 3ano4yBa [a Teye HOB CPOK OT MbpBUS
paboTeH feH crepBall, fatata Ha YaCTMYHOTO TErfieHe NMpuy NIMXBEH NMPOLEHT, CbrnacHo JInxBeHusi 610NeTVH, AeCTBaLL, KbM
Tasu Aata, BK/OYMTESIHO NpOMOLVOHarHaTta iMxeeHa HaabaBka, ako e No BpemMe Ha npomouus. He ce ponycka 4actvyHo
TersieHe B pe3ynTaT Ha KOETO OCTaTbKbT Ha Aeno3vTa a € B MOo-HUCbK pasMep OT MMHMMAHara cyma 3a OTKpvBaHe Ha
BUpTyasieH CpOY€EH AErno3unT.

(4) Mo oTkpuT BUpTyaneH Aenosnt KnMeHTbT MoXe Aa U3BbpLUM B paMKUTe Ha eauH paboTeH AeH camo efiHa onepaums —
[IOBHacsIHE UM Ternexe.

un. 41. (1) CnpaBku 3a 3axpaHBaHWs, JOBHACsSIHE U TerfieHe OT BUpTyarieH CpoYeH Aeno3unT ca A0CTbNHY B IHTepHeT kaHana
OCK OupekT, TenepoHHOTO 6aHkupaHe uin mobunHoto npunoxerve ACK Cmapr.

(2) Nndopmauus 3a NpomsiHaTa B HaNIMYHOCTTa MO BUPTYasiHWs CPOYEH AEno3uT Npy U3BbPLUEHO 3axpaHBaHe, [OBHACsSHe
unu TerneHe, KnueHTbT Moxe Oa nony4ym 4pes UHTepHeT, TeniepOHHOTO GaHKMpaHe UM MobunHoTo npunoxeHne ACK
CmapT Ha cnepgaliusi paboTeH neH.

(3) OnepauuunTe 3axpaHBaHe, LJOBHACSHE WM TErNEHE Ce M3BbPLUIBAT CamMo Ype3 pasnsaliarenHara cMeTka, 6e3HanunyHo, 1
3a Bcsika OT Te3u onepauny KnveHTbT nma Bb3MOXHOCT Aa ¢opmMupa 1 oTreyata onepaumoHHa 6enexka Ypes MHTepHeT
kaHana [CK Oupexr.

un. 42. (1) KnneHTbT MoXe No BCSKO BpeMe Ha Cpoka [ia 3akpue BUPTyaniHusl CpOYeH Oeno3uT, KaTo Hapeay npexBbprisiHe
Ha usanata cyma no pasnsaiiartesiHata cMeTKa, KbM KOSTO € OTKpUT, Ype3 UHTEPHET KaHana, npu orpaHuyeHusTa Ha yn. 40
an. 4.

(2) Bupxy cymata Ha genosuTa oT faTtata Ha OTKpvBaHe/aBTOMATUYHO NMOJHOBsIBAHE [0 JaTaTa Ha 3akpuBaHe/4acTUYHO
TerseHe ce Ha4YncsBa /Mxea B pa3mMep Ha:

a) Npwv 3aKpyBaHe Ha Aeno3unTa Ha najex ce U3nnalla Mxaa CbrfacHoO [0roBOPEeHUs JIMXBEH MPOLLEHT;

6) Npu 3aKkpvBaHe Ha [enosnTa UKW YacTUYHO TersieHe Npeauv M3TU4YaHe Ha LOrOBOPeHUst CPOK Ce M3Mnaila fMxea npuv
JINXBEH MPOLLEHT, MPUIOXMM 3@ NpeACcpOYHO 3aKpuBaHe CbrnacHo JlnxseHus 61oneTuH.

(3) Mpw 3akpuBaHe Ha AeNO31T UM YacTUYHO TersfieHe B MbpBUS OeH Cef, najexa, He ce HauucssiBa NMxXBa 3a eaviH OeH.
(4) Mpu 3aKpuBaHe Ha BUpTyasneH Oeno3unT CbLUMAT OCTaBa akTVBEH U MOXe Aa Obfe U3Mon3BaH 0THOBO 3a GpopMUpaHe Ha
BUpTyasieH CpOY€eH AErno3unT oT Cbluys BUA, HO C HOB NafeX, Ype3 HOBO 3axpaHBaHe CbC CymMa OT pasrnsaliaTesniHara cmeTka,
rnpv orpaHnyeHusTa Ha 4n. 40 an. 4.

(5) NMpu npekpataBaHe Ha gocrbna Ao OCK OupekT BUPTyanHUsT Oen03UT Ce 3aKpuBa M OCTaTbKbT MO HEro ce NpexBbpiis
Nno pasnailaTtesiHarta CMeTKka, OT KOSITO € OTKPUT, KaTo BbpXy HEro ce HayuciaBa cboTBETHaTa nnxea no an. 2.

un. 43. baHkata cnyxe6HO yabpXa AaHbK BbpXy AOXOAWTE OT NMXBW MO BUPTyariHM CPOYHW Aeno3uTu u 6e3cpoyHarta
CrnecrtoBHa KOMIMOHEHTa B CbOTBETCTBME C M3UCKBAHWATA HA OJAHBYHOTO 3aKOHOAATEsICTBO. [laHbKbT ce Hayucnsea u ce
yObpxa OT HauucneHara fiMxsa npeauv U3nnawaHeTo n.

Xi..  BuprtyaneH yek
un. 44. (1) Ypes nsnonseaHe Ha pyHKUMOHaNHoOCTTa ,BupTtyaneH yek” KnveHTbT MMa Bb3MOXHOCT Aa Hapex/a npeBoau B
pasmep ot 10 go 400 nB. c nony4yaTen NbAHONETHN PU3MYECKN LA, KOUTO He ca TUTYNsSpY Ha cvmeTka B baHkaTa.
(2) 3a HapexpgaHe Ha npeBoguTe Mo asn. 1 e Heo6xoaMo KNMeHTLT Aa M3Mnon3Ba MHCTPYMEHT 3a MNOAMNMCBaHE CbIlacHo Y.
25an. 1.
(3) HenbnHONETHN KNNEHTU - TUTYNSAPU Ha CMETKa CbC crieumanHa aebutHa kapta JCK TuiiH unu Ha nnatexHa cmeTka 3a
OCHOBHI OMnepauuv He MoraT fa usnonssar pyHKuMoHanHocrTTa ,BuptyaneH yek”.
(4) Cnep HapexpaHe Ha npeBof, Ypes v3nonssaHe Ha pyHKUMoHanHocTTa ,BupTtyaneH yek” baHkata ¢popmupa 10-undpeH
KopA, KOMTO ce nNpepocTass Ha KnneHTta 1 nonyyatens Ha NpeBofaa, KakTo crnepga:

1. Ha nonyyatens - 7 undpu, KOUTO ce M3MpaLLaT Ao Hero Yype3 SMS Ha nocoyeHUs Npu HapexaaHe Ha npesoaa MobuneH
HOMep Ha norny4arens;
2. Ha KnueHta — 3 umdpu, nonyyeHy oT Hero Npy HapexaaHe Ha NpeBoa, KOUTO ToV crefBa Aa NpegocTasy Ha nosnyyartens.
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(5) Cymara Ha npeBofia Moxe fa 6bae MoslyyeHa eAMHCTBEHO B noaeneHve Ha baHkata, B cpok A0 7 KaneHAapHU OHU OT
HapexpaaHe Ha npeBofa cnef naeHTMdvKaums Ha nosyyaTens Bb3 OCHOBA Ha JOKYMEHT 3@ CAMOIMYHOCT U NpefcTaBsHe Ha
uenuvsa 10-umdpeH kog no an. 4.

Xi.  BupryanHa komnoHeHTa u BuptyanHa kaprta
un. 45. (1) Ypes OCK AumpekT KNMeHTLT MMa Bb3MOXHOCT Aa paswmnpy GyHKLMOHANHOCTTA Ha VIHTepHeT 6aHKMpaHeTo, KaTo
3agens cpeacrtsa oT Bopelata cmeTka No oTAenHa, cBbp3aHa C Hesl cMeTKa, (HapuyaHa ,BupTyaniHa KOMMOHeHTa"), KbM
KOSITO Ce n3aBsa BMpTyasiHa Kapra.
(2) BupTyanHata KOMMNOHeHTa ce OTKPMBA, ako B VickaHeTo 3a AOCTbM/MpoMsHa Ha [OCTbN UK Ype3 VIHTepHeT 6aHKnpaHeTo
K/IMEHTBT € 3asBus, Ye Xenae aa My 6bae nsgageHa BypTyasnHa Kapra.
(3) BuptyanHata KOMMOHEHTa € pasnaliaTtenHa cMeTka € orpaHuyeHa ¢pyHKLUMOHANHOCT — CpefcTBa Mo Hes mMorat na
MocTbrBaT camo upes npesBop oT Bopelwiata cmertka, HanpaBeH npe3 MHTEpPHeT GaHKMpaHeTo, a MnallaHus mMoraT aa ce
NpaBaT caMo B HTEPHET Ype3 13roJi3BaHe Ha BUpTyanHarta kaprta. Cpefcrearta no BMpTyasiHaTa KOMMOHEHTa MoraTt no BCsKO
Bpeme fa 6baaT npexsbpreHn obpatHo no Bogewara cmeTtka.
(4) CpepcrBata no BMpTyanHaTta KOMMOHEHTa He ce OMXBsBaT.
un. 46. B cnyyalt ye He e NocoyeHo Apyro B HactoswwmTe O6LIM YCNoBYS, 3a M3BbPLLBAHETO Ha MaTeXxHUTe onepauuu no
BUpTyanHaTa KOMMOHEHTa ce npusarat CbOTBETHO NpaBwsaTa, npeasuaeHu B Tesn O6wm ycnosusi 1 B O6LLM ycnoBus 3a
obcnyxBaHe Ha pasnnaliaTtenHi cMeTk Ha Gpr3nYeckn NLa 1 NpefoCTaBsaHETO Ha NNAaTeXHW YCITyrn No TsX, NpeocTaBeHn
Ha KnueHTa npu cktouBaHeTo Ha IO0roBOp 3a OTKpYIBaHe Ha pasnallarenHa cMetka. AktyanHute O6Lum ycrnoBusi ce Hamupar
Ha VIHTepHeT cTpaHuLuiaTa Ha baHkarta, cekuus fokyMeHTU. KnveHTbT MMa Bb3MOXHOCT fia monyyn aktyanHute O6Lm ycnosus
3a 06cnyXBaHe Ha pasnnalaTtesiHy CMeTku Ha Gpr3nYeckn nvua 1 NpefoCcTaBIHETO Ha NMIAaTEXHW YCIyrv Mo TAX U Ha XapTUeH
HoCUTES, NpY NOMCKaBaHe, BbB BCAKO €HO noaeneHve Ha baHkara.
un. 47. (1) BupTtyanHata kapTta ce uspaBa oT baHkata eauMHCTBEHO KbM BUpTyaniHa KOMMOHeHTa. T e BUA npepnnareHa
KapTa, Ype3 KOSiTo MOXe [a Ce U3BbpLUBAT NaLLaHns 3a CToku u/vunu ycnyrn B IHTepHer.
(2) baHkarta usgaBa BupTyanHu kaptu MasterCard v Visa B neBa, €BpoO U LLLATCKW J0apy, KOUTO ca ¢ MeXAyHapoaeH A0CTbI.
un. 48. (1) KnneHTbT 3asBsBa CBOETO XenaHve aa My 6bae nsganeHa BuptyanHa kapta B VickaHeTo 3a gocTbn/npomsiHa Ha
pocrbn go OCK Oupexr.
(2) Npn NnpomsHa Ha BoJeLl,a CMeTKa, ako HOBaTa BoJeLla CMeTka € B pa3finyHa BanyTa, BUpTyanHuTe KapTu ce geakTnBupar
M ce n3paear HOBM BbB BaslyTaTa Ha HoBaTa BoAeLla cMeTKa.
un. 49. (1) C kapTvTe mMorart Aa ce U3BbpLUBAT CliefHUTE ornepaummn B bbnrapus u B yyxouHa:

1. MnawaHe Ha cTokM 1 ycnyru Yypes MiHTepHeT, B 6birapcku 1 mexayHapoaHu VIHTepHeT caiiToBe;
2. MnawaHe Ha NopbykK No nowa/TenedoH;
3. [MonyyaBaHe Ha cymu Mo KapTa;
4. MNoKymnkKa Ha NapyuyHU UHCTPYMEHTMW.
(2) Heobxoammo ycnoBue 3a M3BbpLUBaHe Ha MallaHe e TbproBeLbT, KOMTO Npoaasa cTokaTta Uiy npepjiara ycniyrata, aa
npuema nnawaHuns CbC CbOTBETHNSA BUJ, KapTa.
un. 50. (1) Kaptarta npeacraBnsiBa niacTMacoB HOCUTEN, KaTo OT eJHaTa CTpaHa Ha KapTaTa ca oTrneyvataHu: uMe Ha KnveHra,
HOMep Ha KapTaTa, CpOK Ha BafMAHOCT, a OT ApyraTa cTpaHa — creumvarneH TpuumdpeH HoMep, KOWTO, Hapep, C Apyrv AaHHK,
ce 13ronsBa 3a NpoBepka Ha kapTaTa (3a kaptm MasterCard — CVC, 3a kaptu VISA — CVV) npu 13BbpLUBaHE Ha NnallaHe.
(2) CVC/CVV e yHuKaneH 3a Bcsika kapTa W nNpy NOMCKBaHe ce BbBeXAa Mpuv nnallaHe Ha TbproBel, Ype3 VHTepHeT nnu
MopbYKM Mo noLua unm TenedoH.
(3) Kaprtara He pasrnonara c MarHuTHa fieHTa 1 rnose 3a NoAnuc Ha KapToabpxarer, KbM Hesl He ce usgasa NMVH 1 He moxe
[a Ce 13Mos3Ba 3a N3BbpLLUBaHE Ha orepaunn Ha Gpusnyeckn TepMmrHanHn ycrpoincrea ATM/MOC.
un. 51. 3a n3BbplieHute ¢ Kaptarta onepauuv KnneHTbT 3annalla Takcu CbracHo AelcraallaTta KbM garaTta Ha U3BbplLUBaHe
Ha cboTBeTHaTa onepauus Tapuda Ha baHkarta.
un. 52. (1) 3a n3BbpLuBaHe Ha onepauun ¢ BuptyanHarta kapTta ce npunarat nMMUTK, onpepeneHn ot baHkarta B YcnoBus 3a
nspasaHe 1 o06cnyxBaHe Ha nnawaHus ¢ BuptyanHm kapTv, KOUTO ce NpefoCTaBsaT Ha KeHTa Npy nogaBaHe Ha VckaHe 3a
pocrbn/npomsiHa Ha poctbn Ao ACK [lnpekT, B KOETO e 3asBeHO McKaHeTo 3a U3aBaHe Ha BMpTyanHarta kapTa. B cnydai ye
B WckaHeTo 3a gocrbn/npomsHa Ha goctbn go ACK Oupekt KnMeHTbT € nocounn AMmuTy, paBHU Ha nummntute no O6wm
yCnoBus, NocoveHn B YCII0BUSTa, Ce CYMTa, Ye ce npunarat numutute no O6wwu ycnosus 1 baHkaTta nma npaBo Aa NpomMeHs
Te3u IMMNTY NO peaa 1 Npu ycnosuaTa Ha un. 80, an. 2.
(2) KnueHTbT MOXe Aa MpomeHs 24-4acoBusl NIMMUT 3@ MrallaHe 3a KOHKpeTHa TpaH3akuus uypes Call Center wunu 3a
NOCTOSIHHO upe3 VIHTepHeT kaHana unv nogasanikn NMCMeHO 3asiB/ieHne 3a ToBa B nogeneHue Ha baHkara.
(3) NMnmuTbT Ha BUpTyanHWUTe KapTy, KOraTo Bojella cMeTka e cMeTKa CbC cneumanHa nebutHa kapta ACK TuiiH He moxe
Da 6bae yBenvyasaH.
un. 53. B cniyyan Ye He e NOCOYEHO Apyro B Hactoswmte O6LIM yCnoBus, 3a U3paBaHeTo, U3MNon3BaHeTo Ha BupTtyanHarta
KapTa 1 M3BbPLUBAHETO Ha NIaTeXHMW ornepaumm ¢ Hesl, MPUMOXUMMUTE 3aLLUMTHU MePKU U OTFOBOPHOCT (BKITHOMUTENHO U MO
OTHOLLEHVE Ha M3[afieHn OOMbIIHUTENHU KapTu) ce npunarat CbOTBETHO MpaBunarta, cbabpxaly ce B O6wm ycnoBus 3a
nspasaHe 1 06CnyxBaHe Ha 0eBUTHU KapTu, KOUTO ce NpeaoCcTaBsaT Ha KnueHTa cbe cklloYBaHe Ha A0roBopa, pecrnekTyBHO
noaasaHeTo Ha VickaHe 3a npomsHa Ha pocrbn Ao ACK AupekT. AktyanHuTte O6Lm ycnoBus 3a n3gaBaHe 1 o6cyxBaHe Ha
DebutHU KapTu ce HamupaTt Ha VIHTepHeT cTpaHuuaTa Ha baHkara, cekums OKYMeHTH, kaTo KnneHTbT MMa Bb3MOXHOCT fa
rv nonyyu 1 Ha xapTMeH HocuTen, Mo BCSKO BpeMe Mnpu rnovckasaHe, B nogeneHve Ha baHkara.
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un. 54. (1) Cnep n3TMyaHe Ha cpoka Ha BanMaHOCT Ha BupTyanHata kapTa ce n3paBa HoBa KapTa, kosTo KnveHTbT Moxe aa
M3rnon3ea 3a HOB Mepuof, OCBEH ako HSKOSl OT CTpaHUTe, He Mowucka npekpaTaBaHe Ha [0CTbMa U/Unn geakTMBMpaHe Ha
KapTaTa Mo HSKOWM OT HauYMHUTE, MOCOYeHM B Te3n O6Lm ycnoBus.

(2) OcBeH B cnyyanTe Mo un. 48, an. 2, BUpTyanHUTE KapTh ce AeakTUBUpaT, a BMpTyarnHaTa KOMMOHEHTA, KbM KOSITO Ca
uspaneHn ce 3akpviBa, Npu npekpatsBaHe Ha pgocrbrna no ACK OdupekTt, B cnyyaute, nocoyeHn B O6LWMTe ycnoBusi 3a
nspaBaHe 1 06cnyxBaHe Ha [eBUTHY KapTy, KakTo 1 Npu nogasaHe oT KnueHTa Ha 1cKkaHe 3a [eakTvBMpaHe Ha BupTtyanHarta
kapTa. B cnyyain ye kbM fatata Ha 3akpMBaHETO MO BUpTyasiHaTa KOMIMOHEHTA ca HafMYHWU CPeaCTBa, Te Ce MPeXBbpNAT Mo
BOJELLATa pa3nsallaTesiHa cmeTka.

XIv. Takcu, KOMUCMOHU, OGMEHHM KypCOBe.
un. 55. (1) Mpu non3BaHe Ha ycnyrute, n3sbpwBaHy Ype3 ACK OupekT, KnMeHTbT AbNXKM Takcy, CbrnacHo AelncrBaliara
KbM [aTaTa Ha cbOvpaHe Ha TakcaTa, pecrnekTMBHO M3BbpLUBaHe Ha ycnyrata Tapuda 3a nuxsute, TakcmTe Y KOMUCUOHWTE,
kouTo baHkaTa npunara no M3BbpLUBaHM ycnyri Ha KnvueHTun, HapynyaHa oTTyk HaTaTbk Tapudara.
(2) MpunoxummuTte Takcy 3a n3nonssaHute Ypes ACK OupekT ycnyrv ca pasnuyHn B 3aBYCUMOCT OT HanpaseHus B VickaHeTo
n36op Ha Bopela cmeTka (ctaHpapTHa pasnnawatenHa cmetka B BGN, EUR nnm USD mnm nnatexHa cmeTka 3@ OCHOBHU
onepauuu).
un. 56. baHkata cbbupa cnyxebHo AbmxuMUTe Takcn oT KnmeHTckata cmeTka, KOSTO yyactBa B onepauusta. Korato
KnneHTckata cmeTka, KOSTO yyacTBa B onepauusTa, e Bogelua, npy HegocTur Ha cpecTBa 3a cbbupaHe Ha Ab/IKMMUTE Taken
no Hes, baHkata ce ypoBneTBopsiBa OT cpefacTBata Mo Oe3cpoyHata criecTOBHa KOMMOHeHTa u/wnu BupTyanHarta
KOMIMOHEHTA, aKo K/IMEHTHT NOJ3Ba TakMBa.
4yn. 57. MNpn HapexpaaHe Ha nnaTexHu ornepauuy BbB BanyTa, pasfiMyHa oT BanyTaTta Ha cMeTkarta, cymara Ha npesofja ce
npeBanyTvpa BbB BanyTaTta Ha cMeTkaTta no 6e3kacoB Kypc Ha baHkaTta 3a enekTpOHHM KaHany KbM fartata Ha rnosyyaBaHe
Ha HapeXpaaHeTo, AOCTbMeH B MHTepHeT cTpaHuuarta Ha CK Oupekt u mobunHoto npunoxexve — CK Cmapr.
un. 58. Mpu npomsHa B Tapudara n/vnu B JluxseHns 6ionetnH, baHkaTta yBegomssa KnueHrta Han-manko aga Mecelia npeauv
[ararta, Ha KOosiTo NpOMeH1Te BNX3aT B CUa, Ype3 CbobLLLeHMs Ha onpeneneHn 3a ToBa MecTa B 6aHKOBUTE CasloHW, KakTo U
ype3 nybnvKyBaHeTO Ha NMpomeHuTe Ha VIHTepHeT cTpaHuuaTta Ha baHkata. KnveHTbT mMoxe ga monyyu npuv nomckBaHe
npensvxaaHvTe npomeHn B Tapudara Ha xapTveH Hocuten B odurc Ha baHkaTa. Ako He npriema npomeHuTe, KnneHTsT Ma
npaBo Aa ce oTkaxe NUCMeHo oT foroBopa, 6e3 ga nocoysa npuyvHa 1 6e3 ga obnxu obesieTeHrie NN HeYyCTorKa, Npeamn
jarara Ha BfiM3aHe B Cufla Ha NpoMeHuTe.

xv. KomyHukauus v npenocraBsiHe Ha uH$popmauums
un. 59. (1) Bcuyku n3siBneHns ¢ NpaBHO 3HaYeH1e Ha CTpaHnTe BbB Bpb3ka C JOr0BOpa Ce U3BbpLLUBAT JIMYHO WM MO NnoLarta
Ha XapTMeH HocuTern.
(2) baHkaTa “Ma NpaBo [a M3BbpLLBA M3SIBMIEHNsATa MO NpeaxoaHaTa anvHes, KakTo 1 BcsikakBy MHQOPMaLVIOHHWN U3SBMEHUS,
1 no nocoyeHn ot KnmeHTta enekTpoHHa nouua, TenedoH (Bkn. Yype3s SMS), agpec 3a KopecrnoHaeHums, Kakto 1 ypes OCK
Oupekt. B npeaBnaeHuTe oT 3aKoHa criyyan baHkata moxe fa npasu ussBneHns 1 Ypes nybnvikyBaHe Ha onpenerneHuTe 3a
TOBa MecTa B 6aHKOBWTE CanoHW, KakTo 1 Ha MHTepHeT cTpaHuuata cv www.dskbank.bg.
(3) KnueHTbT € anbxeH B 7—-AHEBeH CpoK Aa UH$opmMupa baHkaTta 3a HacTbMWAM NMPOMEHU B MbpBOHAYanHUTE OaHHU,
npefocTaBeH OT Hero npu nogaeaHe Ha VickaHeTo. B npoTvBeH criyyan BCUYKM yBELOMIEHUS, MOKAHW 1 OPYr CbOoOLLEHMS,
n3npaTteHn Ha nocsiegHUs n3BecTeH Ha baHkarta agpec (BK/. Ha eNeKTpoHHa NnoLwa) unu TenedoH, ce cYUTaT 3a NoNyYeHu.
un. 60. (1) baHkata npepocraBa Ha KnueHTa vHdopmaums 3a M3BbpLUEHUTE Ype3 eneKTPOHHWUTE KaHanu niaTeXHu
onepaumun no cmeTkuTe, focrbnHM ype3 OCK OupekT, No pena, HauMHa U NepuoanYHOCTTa, NpeasuaeHn B [lorosopa un
O6wuTe ycnoBus 3a cmeTka.
(2) baHkata ny6nukyBa B IHTepHeT 6aHkupaHeTo MeceyHn n3eneyveHus B .pdf ¢popmar no pasnnaiwarenHu cmetkm go 15-
TO YMCNO Ha cnepBalims Mecel, U Mo CMEeTKM KbM KOUTO ca u3jageHu KpeauTHu kaptyv oo 10 kaneHgapHw OHW cnep,
nagexHara garta.
(3) B nuunHusa npodun Ha KnueHta B WHTepHeT 6GaHkupaHeTo, pecnektmBHo 4pe3 Call Center, baHkaTta npepocraBs
nH$opMaLMs 3@ HaNMYHOCTTa, ABVXXEHNETO 1 U3BbPLUEHUTE NMATEXHN Onepawuy no cMeTku, A0CTbMHM Ype3 [CK AumpekT,
KaTo VHpoOpMmauuaTa 3a NiaTexHUTe onepauuu ce NpenocTaBs B [eHs Ha 3aAb/KaBaHETO Ha CbOTBETHATa CMeTKa.
NHdopmaumsTa 3a TpaH3akLmu, U3BbpLUEHN ¢ BupTyanHata komnoHeHTa 1 BupTyanHaTta kapTa ce npenocraBsi Mo CblUys
pea.
(4) KnneHTBbT ce cumTa 3a HapexHo yBeJOMEH 3a M3BbpLUEHUTE MNaTeXHU ornepauuu no CMeTky, [oCTbrHU Ype3 [ACK
LpexT, KaKTo 1 3a TpaH3aKuMnTe, U3BbPLUEHN ¢ BupTyanHaTta kapTa cnep nosnydyaBaHe Ha uHpopmauusTa no an. 1-3.
(5) Cuura ce, ye KnueHTsT € nonyyun nHdopmaumsaTa no Y. 60, an. 2 1 an. 3, KoraTo cnej HeMHOTO NpefocTaBsHe B JINYHUS
npopun Ha Knuenta B WHTepHeT GaHKMpaHETO, TOWM ce € perucrtpvpan 3a W3Mon3BaHe Ha YCNyrute Ha kaHana upes
BbBEX/aHE Ha NOTPeOUTENCKO MMe 1 Naposa, PeCcnekTUBHO € M3MOos13Barn ONpoCTeH HauvH 3a naeHTUdMKaLmMs, KoraTto ToBa
€ NpUNOXNMO.
un. 61. (1) loroBopbT ce CkOYBa M KOMYHUKALUMSTA MeX/y CTpaHUTe MO Hero ce OCbLLEeCTBsIBa Ha 6b/rapcky esuk, ako B
Hero He e npeaBUAEHO OpYro.
(2) KnueHTbT Mma npaBo Mo BCAKO BpeMe Ha OeNcTBYe Ha [O0roBopa, NMpu MouckBaHe, Aa nomyyy Hactoswmte O6Lm
yCrnoBUS, KakTo M ga rvm usternv B HerpomeHsiem BupA, oT VIHTepHeT cTpaHuuaTta Ha baHkarta, akTyanHu KbMm partara Ha
npenocTaBsHeTO/U3TernsHeTo UM.
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xvl. CurypHocT
un. 62. KnueHTbT € ANbXeH Ja nasv B TaliHa notpebutenckute naeHtudukartopy, Call koa v Bcrukm gpyrn cpencrsa u
WHCTPYMeHTW 3a upeHtudukaums n nognuceaHe B [OCK [upekTt, kaTo He rv cbobLiaBa Ha HMKOTO U B3ema BCUYKU
Heo6X0AVMY MepKU CpeLLly Y3HaBaHETO UM OT TPeTu nuua.
un. 63. (1) KnnueHTbT e AnbXeH Aa OTCTPaHsBa BbHLUHUS HOCUTES, Ha KOMTO e cbxpaHeH HerosuaT KEM, oT komnioTbpa,
Be[Hara cnef NoanucBaHe Ha orepauusta/ute B enekTpoHHUTe kaHanu OCK [upekT unu cnep npuvkiioyBaHe pabortata ¢
KEM B gpyrn ye6 npunoxeHus. Motpebutensat e oibXeH ga He octaBa 6e3 Hapsop KEMM, cBbp3aH KbM KOMMIOTbPHO
obopyaBaHe € [OCTbMN A0 MHTEPHET.
(2) CoxpaHsiBaHeTO 1 3aliMTaTa OT HEOTOpU3UpaH AOCTbM A0 UHCTpyMeHTUTe 3a nognuceaHe (KEM, ToykbH nnu mobuneH
TendoH) e 3apbmkeHne Ha KnveHta n baHkata He HOCY OTFOBOPHOCT, B C/lyyali Ye B pe3ynTaT Ha HeusMmb/IHEHVE Ha TOBA
3agblxeHune, Te 6baaT M3MonN3BaHu oT TpeTu N1ua.
un. 64. Mpy Bb3HMKBAHE Ha OCHOBATENIHO CbMHEHVE, Ye HAKOW OT MHCTPYMEHTUTE 3a naeHtuduumpaHe v noannuceaHe B
OCK Oupekt e n3ry6eHo/oTKpagHaToO UNM CTaHano W3BeCTHO Ha Apyrv nuua, KnveHTsT e anbXeH Aa cboO6LM ToBa Ha
baHkaTta no TenedoHa Ha Homep 0700 10 375, a cnep, ToBa U B nNucmeHa ¢opma, ¢ Len 6nokvMpaHe Ha AocTbha My [0
ycnyrute, n3sbpwBaHu ypes [JCK Oupekr.
un. 65. (1) baHkaTta Moxe pa cnpe BpeMeHHO WM MNOCTOSIHHO JOCTbMa A0 YacT AW BCUYKM YCIyri, n3BbpluBaHu ypes OCK
OupekT:

1. Ha KnueHT, KoiTo ¢ aencremsTa cv HapyLlaBa U3MCKBaHMSTA Ha AeliCTBaLLMTE HOPMATUBHIY akTOBE, Ha HacToswwmTe O6Lwm
ycrnoBus, He cra3Ba PbkoBoACTBOTO, 3acTpallaBa CUrypHoOCTTa U npaBuiHOTO ¢pyHkuMoHnpaHe Ha OCK OupekT;
2. Korato no cmeTtkute Ha KnueHTta HAMa OoCTaTbyHO CpeacTBa 3a MoracsiBaHe Ha Ob/xymu Takcy no Jorosopa 3a OCK
JuvpekT noseye oT 6 NocrnegoBaTenHN MmeceLa;
3. Mo 06GEeKTMBHU MPUYUHM CBbP3aHU CbC CUFYPHOCTTA Ha [OCTbMA WM KOraTo MMa CbMHEHUs], Ye yCnyrute AOCTbMHU Ha
KnveHTa ce nonssar ot TpeTo nuue;
4. MNpwn ynotpeba Ha eNnekTpOHHNTE KaHanu ¢ Len n3mama;
5. MNpw 3HauMTenHo HapacHan puck KnveHTbT Oa He e B CbCTOsiHME Aa U3NbJ/IHW 3ab/IKeHNE 3a MallaHe, Korato TakoBa e
Bb3HMKHANO0 BbB Bpb3Ka C NON3BaHUTE yCyru Ypes3 efneKTpOHHUTE KaHanu.
(2) B cnyyante no an. 1 npy Bb3MOXHOCT NMpeay OTHEMAaHeTO Ha A0CTbMa UMW Hal-KbCHO HENoCpeaCTBEHO cnep TOBa,
baHkaTa nHpopmupa KnveHTa 3a oTHEMaHeTO Ha [0CTbMNa U 3@ NPUYNHUTE, KOUTO Ca FO HaNOXWIY, OCBEH ako aBaHeTOo Ha
TakaBa WH¢OpMaLMsa He e MO3BOSIEHO Mopaan CbobGpaxeHWs 3a CUFYPHOCT UMM C Orfief, CNa3BaHETO Ha HOpPMATVBHU
N31CKBaHWS, NPEnsTCTBaLLM MHGOpMUpaHeTo Ha KnveHrTa.
(3) baHkaTa Bb3CTaHOBSsIBA C/Y>XX€OHO OTHET JOCTbMN MO an. 1 cnep KaTo NpUYNHKTE 3@ OTHEMAHETO Ha A0CTbMa OTnagHar.
un. 66. KnueHTbT MMa NpaBo fa HapeOy BpeMEeHHO CnpaHe Ha A0CTbha My A0 YacT WX BCUYKW YCNYry, U3BbpLLBaHU Ypes3
OCK [InpekT upe3 NMcMeHo HapexaaHe ¢ ¢popma 1 cbabpXXaHue onpepneneHn ot baHkara.

xvil. OTroBOopHOCTU
un. 67. (1) baHkaTta He HOCK OTFOBOPHOCT 3@ HEM3Mb/IHEHVNETO WM HETOYHOTO U3MbJIHEHNE Ha MiaTexHa onepauus npu
HETOYHOCT Ha noco4veHuns oT KnueHTta B nnatexHoto HapexpaaHe IBAN unv Homep Ha cmeTka Ha nosnyyarens, a B cnydamte
Ha Hape[ieH NpeBof Ypes M3non3BaHe Ha PpyHKLUMOHanHocTTa ,BupTtyaneH yek” — naHHuTe, nocoyeHn B un. 31 an.1.
(2) baHkaTa e pnbXHa B paMKMTE Ha Ab/XXMMaTa rpuxa Aa nonoxu ycunus 3a Bb3CTaHOBsABaHe Ha cymara Mo njarexHara
onepauus no an. 1, 3a koeto KnueHTbT Abnxu Takca, cbrnacHo Tapudarta Ha baHkara, pencrBawia kbm pgaTtata Ha
Bb3CTAHOBSIBAHE HA CpefCTBaTa.
4n. 68. HapexpaaHuata, nony4yaBaHu ot baHkarta ype3 ACK [upekT, ce cmataTt BMHArn 3a BanuaHo NoanmcaHn nucMeHu
ussasneHna Ha KnneHta, kato baHkaTa He oTroBaps 3a Bpeau 1 NpornycHaTy nosnsu, NponsTMYaLLm ot Tax.
un. 69. KnueHTbT OoTroBaps 3a U e 06Bbp3aH OT BCUYKM AeliCTBUS, U3BbPLUEHN OT HEroBO MMe crief, noslyyaBaHe Ha J0CTb
0o ycnyrute, npegocrassaHy Ype3 ACK [upekT, 3BbpLUeHN C efleKTpoHeH noganuc no yn. 23 an. 2 uim Call kog no un. 10,
an. 4.
un. 70. baHkaTa He HOCM OTFOBOPHOCT 3@ KakBUTO M Aa 6uno nocneanum, Bb3HMKHaNM OT rpeLuHo v HETOYHO nofaneHo
HapexpaHe.
yn. 71. baHkata He HOCM OTrOBOPHOCT 3a@ Bpeau W NponycHaT Monsu, B pe3ynraTt Ha Wiv BbB Bpb3Ka C HETOYHOCTU WU
rpeLuky Npv NpepaBaHeTo Ha MHdOpMaLUnTa, TEXHNYECKM Npobnemu, KakTo 1 nNpu popcmaxopHU obcTosaTencTBa.
un. 72. (1) KnveHTbT e AnbXxeH NUcMeHo Aa yBegomu baHkaTa 3a HepaspelleHy onepaumu Ypes efleKTpOHHUTe KaHanm 6e3
HeocHoBaTesnHo 3abaBsiHe, cfief, KaTo e y3Hasn 3a TaX, HO He Mo-KbCHO OT 13 Mecel,a OT AaTtaTa Ha 3aab/kaBaHe Ha cMmeTkaTta
my.
(2) Cunrta ce, ye KnreHTBbT e y3Han 3a N3BbpLUEHUTE OornepaLumn No HeroBn cMmeTkn, HapeneHu ypes [CK [lnpekT Hal-KbCHO
€ nonyyaBaHe Ha VHdOpMaUMaTa 3a HANMYHOCTTa U U3BbPLUEHUTE OMNepaLuy No CbOTBETHATa CMeTKa, KakTo € NMOCOYEHO B
un. 60 ot HacToswwmTe O6LLYM ycrnoBus
(3) baHkaTa He HOCK OTFOBOPHOCT 3@ HepaspeLleHV UV HETOYHO U3MbJIHEHW MJIaTeXHW onepauun Mo To3n pasgen, korato
He e nony4ywunia ysegomsieHve no an.1 B npeasuaeHNTe CpoKoBe.
uyn. 73. (1) B cnyyam Ha HepaspelleHa onepauus, HapedeHa uype3 JCK [dwupekt, baHkata Bb3craHoBsBa Ha KnueHta
CTOMHOCTTa Ha HepaspellieHaTa ornepauus 1, Korato e Heo6xoaMmo, Bb3CTaHOBsIBa cMeTkaTa Ha KnuveHTa B CbCTOSIHMETO, B
KoeTo Tsi 61 ce Hamupana npeaun M3MbJIHEHMETO Ha onepauusTa, B CpOK A0 21 OHW cnef nosyyaBaHe Ha yBeJOM/IeHMEeTO
noun.72 an. 1.
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(2) Pasnopen6ata Ha an. 1 He ce npunara n KnveHTbT noHacs 3arybute, CBbp3aHU C BCUYKM HepaspeLleHn ornepauumu,
npousTMYaLLM OT HernpaBOMepHO u3nonsBaHe Ha gocrtbna go ACK Odupekr, korato KnueHTbT He e ycnsn ga 3anasuv
nepcoHanHuTe cu naeHTdUKaTopy No Y. 24 1 MHCTPYMEHTUTE 3a NoAnuncBaHe Mo yn. 25, oo pasmep ot 300 ..

(3) KnueHTbT NoHacs Bcuuky 3arybu, He3aBUCMMO OT pa3mepa MM, CBbp3aHW C HepaspeLleHy orepauuuv, HapenoeHu yYpes
AOCK [umpekT, ako rv € NpyYuHUN Ype3 n3mama Uim ¢ HEU3Mb/IHEHNETO Ha €0HO WM MOBeYe OT 3a4bJ/IKEHUNTa C1 MO Te3un
O6LUYM YCrIOBUS YMULLNIEHO UV Nopaav rpyba HeBpeXHOCT.

(4) Cnepn yBepomsBaHe Mo pepa Ha 4. 72 an. 1 KnveHTbT He noHacs HWKakBU UMYLLLECTBEHM Bpeay, NpousTiyalum ot
HernpaBoMepHO u3non3BaHe Ha gocrbna go ACK AupekT, ¢ u3knoyeHne Ha cnydauTe, korato KnneHTbT e pencrsan ypes
n3mama.

un. 74. baHkata HOCM OTrOBOPHOCT 3@ HeM3MNb/IHEHA WM HETOYHO M3MbJIHEHA MfaTeXxHa onepauus, HapeaeHa ypes ACK
JuvpekT, 0CBEH ako AoKaxe, Ye AOCTaBYMKbT Ha MAAaTeXHW YCNyry Ha nonyyatens e noayyusn cymarta Ha TpaH3akuusTa B
CpoKoBeTe 3a u3nbnHeHve. B Te3n cnyvan baHkata cBoeBpemMeHHO Bb3CTaHOBfIBA CymaTa Ha ornepauusaTta 1, Korato e
NMPpUNOXKMMO, Bb3CTAaHOBSIBa CMeTKaTa B CbCTOSIHUETO, B KOETO T8 611 ce Hamuparna npeav U3nbiHeHNeTo Ha onepauysTa. Mpu
nounckBaHe ot KnueHTa baHkaTta npegnpviema [encTBusl B pamKuTe Ha ObfXMmaTta rpmxa 3a npocneassaHe Ha onepauumsta
1 yBegomsBa KnveHra 3a pesynrara.

un. 75. (1) baHkaTa HOCM OTFOBOPHOCT 3a CbOpaHUTE TaKCU M KOMUCMOHW Y HAYUCTIEHUTE JINXBU B pe3ysiTaT OT HEM3MbIIHEH
VNN HETOYHO M3MNbJIHEHW onepaunn, HapefeHn ypes [CK [upekT, 3a kouTo baHkaTa otroBaps no un. 74.

(2) KnneHTbT MMa NpaBo 1 Ha obesLLeTeHre A0 Mb/IHUS pa3Mep Ha NpeTbpreHUTe OT Hero Bpeau CbriacHo 6bArapckoTo
3aKoHO[aTesncrBo.

un. 76. OTroBopHOCTTa, NpepBnaeHa B TO3M pasfen, He ce HOCM B C/lyyauTe Ha W3BbHpPeOHU W HenpeaBuaeHu
obcTosTeNcTBa M3BbH KOHTPOJIa Ha CTpaHaTta, Mo30BaBallla Ce Ha CbLLeCTBYBAaHETO Ha TakmBa 06CTOATENCTBA, NocneanumTe
OT KOUTO HeunsbexHOo 6rxa HacTbNUIW BbMPEKU MOMOXEHUTE YCUNNS 3a TAXHOTO MpefoTBpaTsBaHe, KakTo 1 B ClydYauTe,
korato baHkata e penctBana B W3Mb/IHEHME Ha HOPMATMBHO YCTAHOBEHO 3afbiXKeHWe cropen 6barapckoTo
3aKOHOJATesNCTBO UM 3aKkoHoaaTencTBoTo Ha EBponerickata o6LHOCT.

un. 77. (1) baHkaTa He HOCY OTrOBOPHOCT B C/ly4al Ha HeOCHOBaTesleH 0TKa3 Ha TpeTu fvua fa npuemart HapeAeHu yYpes
OCK OupekT onepaummn unm, ako uHnummnpaHo ot Knuenrta nnawade ypes ACK Oupekt, He Moxe Aa 6bae M3BbpLUEHO MO
TEXHUYECKWN, KOMYHUKALMOHHN NN APYr NPUYUHK, U3BbH KOHTpona Ha baHkaTa.

(2) NMpun ocnopeaHe oT KnveHTa Ha nNnawaHns Ha 3aab/KeHNs 3a Nof13BaHN KoMyHanHm yenyrm ypes ACK OupexT, baHkata
npepocrassi Ha KnveHta Heo6xoaumuTe JaHHU 3a NallaHeTo, ako TakoBa € OCbLlecTBeHO. baHkaTa He HOCK OTrOBOPHOCT
Npw rpeLuHo nocoyeH aboHateH HoMep Mpu NalllaHe Ha TakMBa 3a4b/IKeHNs.

(3) baHkata He e cTpaHa B OTHOLLeHusATa Mexay KnueHta 1 Tbprosum, BKIIIOYUTENHO U A0CTaBYMLM HA KOMYHASTHN yCnyru,
npv U3BbpLUBaHe Ha nnaTtexHu onepauuu ypes ACK OupekT n He OTroBaps 3a KauyecrBata Ha npegJiaraHviTe OT Tbproseua
CTOKW 1/UNn ycnyrn, KakTo 1 3a eBeHTyasnH1 CropoBe, Bb3HWKHaNM Mexay Tbproseua 1 KnveHTta no 1o3uv nosog.

un. 78. baHkaTa He HOCM OTFOBOPHOCT, B cny4yai Ye KnveHTbT HAMa HeobxoaumuTe NULEH3W 3@ MOM3BaHe Ha apyrute
codTyepHU npoaykTy, Heobxoammun 3a pabota c ViHTepHeT 6aHkmMpaHe. ToBa BK/OYBA U CllydauTe, NpU KOUTO KIIMEHTHT
n3nonsea HenvueHsnpaH codTyep, Tbii KaTo TOBa Cb3/iaBa NpeArnocraBka 3a 3apa3sBaHe Ha KOMMIOTbPHOTO My 060opyABaHe
CbC 3N10BpefeH Kof.

un. 79. (1) KnneHTbT € OTroBOpeH 3a BCMYKM 3a4bJIKEHUS], NPOM3TUYaLLIM OT usnonssaHeTo Ha [CK [lnpekT, n oTroBaps 3a
BCUYKM Bpeay, NPUYMHEHN OT HenpasuHOTO usnonssaHe Ha ACK OupexT.

(2) Mpu HensMbHEHME Ha 3aab/keHuaTa ci kbM baHkaTa BbB Bpb3ka ¢ nonssaHeto Ha JCK OupekT, KnneHTbT He Moxe
[a rnpasu Bb3paXKeHWsl, OCHOBaHW Ha OTHOLLEHMWsTa My C TpeTu nuua.

xvil. Tpomenu B O6wuTe ycnosus
un. 80. (1) baHkata yBegomsiBa KnveHta 3a npomeHu B O6LUMTe YCOBUS, HECBbP3aHN C NpefoCcTaBsHUTE NaTeXxHW ycyru,
B 7-AHEBEH CPOK cnepf N3BbpLUBaHe Ha NPOMSHATa No HAKOW OT HAa4YMHUTE, NOCOYeHN B 4n. 59, an. 2. lpu yBegomsBaHe 4pes
KpaTKo TeKCTOBO CbobLieHVe Ha TenedoH, B HEro MOXe [a ce CbabpXa caMo MHGOpMaLMs 3a M3BbpLUeHa NpoMsiHa 1 3a
MSICTOTO, KbETO € NY6MKYBaHO CbAbpXKaHNETO Ha U3MeHeHWTe 06LLM YCroBuUs.
(2) B cnyyan ye npomeHuTe B O6LLMTE YCIOBMSI Ce OTHACAT A0 NpenocTaBsHUTe nnaTtexHu ycnyru, baHkaTta yBepomsBa
TUTYNsipa 3a NpOMeHUTE Hall-Masnko [iBa MeceL,a Npeav AaTtarta, Ha KOsiTo Te BNu3aT B CUna, Ypes CbobLLLeHs Ha onpeaeneHu
3a ToBa MecTa B 6aHKOBUTE CanoHy, KakTo 1 Ypes nybnvkyBaHeTo UM Ha VIHTepHeT cTpaHuuiaTa Ha baHkaTa. TuTynspbsT Moxe
[a nonyuu npy novckBaHe npeasuxaaHvTe npomeHn B O6wmTe ycnoBus Ha xapTveH Hocuten B opuc Ha baHkara.
(3) Cnep v3BbpLUBaHe Ha NnpoMeHuTe No an. 1 1 an. 2 baHkaTa NpeycraHoOBsBa NpeasiaraHeTo Ha ycnyruTte npu aencraawuure
npeay UsSMeHeHUeTO YC/10BUS.
(4) Ako He npriema NpomMeHuTe, 3a KOUTO e yBefoMeH, KnveHTbT MMa npaBo fa ce oTkaxe NMUCMEHO OT A0roBopa, 6es3 Aa
nocoysa npuuymHa n 6e3 ga Abmku obeslieTeHVe WM HeycTolka, Npedy patata Ha Bfv3aHe B cufla Ha MpomeHuTe,
CbOTBETHO B eJHOMecCeYeH CpoK OT MoslyyaBaHe Ha cbobLueHreTo Nno an. 1. [loroBopbT ce cyuTa npekpateH OT AeHs Ha
noslyyaBaHe Ha ussiBneHne ot KnveHTa B T031 CMUCH NN BCSKO ApYro U3sBieHne, NoKa3Ballo Hecbriacme ¢ U3SMeHeHuTe
ycnoBwus.
(5) Cuurta ce, ye KnueHTHT e npren NpomMeHUTe, ako He e OTNpaBu U3sBfieHne No an. 4 B NnpeasuaeHnTe CpoKoBe.
(6) KoraTto baHkaTa pa3siumpsiBa o6xBaTta Ha ycnyruTe, KOMTO Morart Aa ce nsnonssar ypes ACK upexT, ce cunta, Ye KnmeHTsT
e 135BUN Cbrflacne € TOBa, KOrato, ako e Heob6xoAMMmo, 3asBM ycnyrata B nogeneHne Ha baHkata unu ypes TexHUYeckn
CpeacTBa 3a KOMYHMKAaLMS, KaKTo 1 KaTo MU3Mo3Ba HOBaTa ycsiyra 3a MbpeBu MbT. B Te€3un cnyvam 1o He MoXe Aa ynpaxHu
npasoTo Mo an. 4.
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(7) baHkaTta He yBegomsBa KnveHTta 3a npomMeHu, NpeacTaBnsBallyM paswipsiBaHe Ha 06xBaTa Ha NpefocTaBsHUTE yCnyry,
KaKTO 1 Bb3NpOU3BeXAally NpoMeH/ B HOPMaTBHM akToOBeE.

un. 81. baHkata MMa NpaBO BPeMEHHO MM 3a MOCTOSHHO Aa Aob6aBs HOBWM MM ga 61oKMpa CblUecTBYBALUM YCyru,
n3BbpLuBaHy upe3 OCK Oupekt 6e3 npeavssectve. Ta He Ob/XM 00e3LLeTeHVEe 3@ eBEHTyaslHV MpomnycHaTy nonsu unu
Bb3HWKHaNN BCNeACTBME Ha TOBa Bpeau 3a KnueHTa.

xix. Cpok Ha AencrBve u npekparsBaHe
un. 82. [loroBopbT ce CK/I0YBA 3@ HeonpeaerneH Cpok 1 ce NpekparsBa:

1. B cnyyaute no un. 80, an. 4 ot Te3n O6LLM ycroBus.
2. EpHocTpaHHO OT knmneHTa Ypes3 nopasaHe Ha VickaHe 3a npomsHa Ha goctbn go ACK AupekT B nogeneHve Ha baHkarta
CbC 3asBEHO XefaHwe 3a npekpaTtsBaHe Ha [ocTbra. baHkaTa npekpatsiBa Oo0CTbMa B CPOK OT ABa paboTHM OHW OT
nony4yaBaHe Ha VickaHeTo.
3. EnHocTpaHHo ot baHkara:
a) ¢ ABYMeCeYHO NMCMeHO npean3BecTue;
6) 6e3 npean3BecTve NpU HEM3Mb/IHEHME Ha 3afb/XeHMsTa No HacToswmTe O6LM ycnoBus oT cTpaHa Ha KnuveHTa;
B) 6e3 npeaun3BecTne Npu 3aKkpyBaHe Ha CMETKUTE Mo Y. 6;
r) B Ciyyal 4ye B pamkuTe Ha 6 MecelLa cfnef npenoctaBsHe Ha A0CTbMa KAMeHTbT He e M3BbpLUMA MbpBOHAYasHa
naoeHTdUrKaLMs B eNleKTpOHHUTE KaHanu.
4. Mpn cMbPT WY NOCTaBaHe nog, 3anpeLleHre Ha KnneHta — oT AeHsl Ha NocTbhnBaHe 1 3aBexaaHe B baHkaTta Ha nucmeHo
yBeoM/IeHEe OT Hac/leQHMLMTE, CbOTBETHO OT Ha3HauYeHUTe HaCTOMHULM VUM NMoneynTenu.
5. B opyru cnyyan, npeaBUAEHN CbC 3aKOH.
un. 83. (1) C npekpaTtsBaHeTO Ha AOroBopa rnpasoTo Ha KnneHTa 3a non3sBaHe Ha eNnekTPOHHUTE KaHanu ce rnpekparssa, a
BCMYKWM B3eMaHus Ha baHkaTta no Aoroeopa, ako nma TakmBa, cTaBaT U3NCKyeMu.

(2) KnueHTbT OTroBaps 3a BCUYKU M3BbPLUEHV Npeay aarata Ha npekparsBaHe Ha [oroBopa onepaumm, KakTto U 3a BCUYKU
Apyru 3agbixeHns Ha KnueHTa, Bb3HMKHanNW npeav nnu cnep tasu garta.

XX. Pep 3a npaBHa 3awura
un. 84. (1) baHkaTa pasrnexpaa nocTbnuIy Bb3paxeHusi U NOBAMIHATK cnopoBe oT KnveHTa BbB Bpb3ka C NpefoCTaBaHETO
Ha MnaTeXH ycnyri v ro yBeloMsiBa 3a peLleHneTo cv B 14-OHEeBEH CPOK OT NMOAABAHETO VM.
(2) Ako baHkata He ce npouv3Hece B cpoka Mo an. 1 unu peLLeHneTo 1 He yooBneTBopsiBa KnueHTa, Toll Moxe a OTHece cnopa
3a pasrnexpgaHe oT [MomuputenHata KOMWUCUSI 3a MaTeXHU CropoBe KbM KomwucusiTa 3a 3awmta Ha noTpebuTtenute.
KomucusTa e npusHaTa 3a opraH 3a anTepHaTUBHO peLlaBaHe Ha CMopoBe, OTroBapsLL, Ha M3MCKBaHWATa, NpeaBUAEHN B 3aKOHa
3a 3alWuTa Ha noTpebuTenuTe.

MomMupuTenIHa KOMUCKS 3@ MIATEXHU CMOPOBE:
I'p. Codus, MK 1000

Mn. ,CnaBenkos” N2 4A

Ten. 02/9330 577

WNHTepHeT cTpaHuua www.kzp.bg

E-mail: adr.payment@kzp.bg

un. 85. (1) 3a Bcuuku BBMpPOCK, HeypefeHu C Hactoswmte OOLLM YCNoOBUS, ce Mpunarat AencTBaliute [0roBOpHU
oTHoLleHus mexay baHkata u KnveHTa 3a nonsBaHe Ha Apyrv NpoayKTu.

(2) Mpunoxnmo kbm KckaHusaTa u Tesn O6LLM YCNOBMS € OTHOCMMOTO Gbnrapcko 6aHKOBO M 06LLO 3aKOHO[ATENCTBO.
CriopoBe BbB Bpb3Ka C Tb/IKYBaHETO Y NpUiaraHeTo UM ce pa3peLlaBaT OKOHYaTeIHO OT KOMMETEHTHUS GbArapcky CbA.

Mprnemam Hactoswmte O6LWM ycnoBusa kbM VckaHe 3a goctbn/npomsiHa Ha gocrbn go ACK OupekT ot pgata .........
(nocoyBa ce parta Ha MCKaHETO)

/noanuc/
TpynmeHa: ...
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