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06wu ycnosus
3a Non3BaHe Ha ycnyrure, OCTbMHN Ype3 enekTpoHHuTe kaHanu [1CK Jupekrt Ha banka [1CK 3a rpaxpaHu
B cuna ot 23.03.2018

I Nudopmaums 3a banka 1ICK

un. 1. (1) ,banka ACK" EAJl e TbproBcKO ApY>XeCTBO, permcTpypaHo B TbproBckusi permctbp kbM AreHuusi no BnvcBaHusATa
c EMK 121830616, cbe cepanuile 1 agpec Ha ynpasneHue rp. Codus, yn. ,Mockoscka” N219, e-mail call_center@dskbank.bg,
Ten: 0700 10 375, dakc: (02) 980 64 77, BIC/SWIFT: STSABGSF.

(2) ,baHka ACK" EALl n3sbpLuBa 6aHKOBa AEAHOCT Bb3 OCHOBA Ha NLLEH3, n3paneH ot bbnrapcka HapogHa 6aHka Ne b 03,
KOSITO OCbLLLeCTBAIBA HAaA30p BbpXy AeNHOCTTa.

(3) 06010 paboTHO Bpeme ¢ KnneHtu B odprumanHu pabotHn aHn e ot 8:00 go 17:00 vaca.

I NMpeamer
un. 2. (1) Hacroswumte O6LLM YCrIOBMS pernameHTMpaT oTHoweHusTa mexay baHka [1ICK, HapuyaHa no-HaTtaTbk baHkaTta u
¢dum3nuecko nvue, noxenano Aa nonsea ycnyrute, U3BbpLUBaHN Ype3 efeKTpOHHWUTE KaHanu Ha baHkarta, HapuuyaHo no-
HaTaTbK KnueHT.
(2) MpuemaHeTto Ha HacToswmTe O6LWYM ycnoBus oT KnneHTa, Ype3 NoTBbpXaaBaHe Ha ToBa B VickaHe 3a J0CTbN/npomsHa
Ha goctbn go ACK AumpekT (MickaHeTo), CbC cbabpxaHue 1 ¢opma, onpeeneHn ot baHkara, Ma [eicTBMETO Ha CKIloYBaHe
Ha porosop ¢ baHkara.
(3) NckaHeTo 3a [OCTbIN/NPOMSsIHA Ha OOCTbI OT HEMb/IHONETEH — TUTYNSAP Ha CMeTKa CbC CreumanHa aebutHa kapta OCK
TuiAH 1 kapToabpXXaTen Ha U3JajaeHa KbM Hesi crelanHa nebyTHa KapTa Uy Ha niaTtexHa cMeTka 3a OCHOBHU ornepauuu,
ce nognucea ot KnveHta v Herosusi poguten/noneyunten.

. 061wwmM nonoxeHus
un. 3. EnekTpoHHM KaHanu 1 crnocobu 3a M3BbpluBaHe Ha ycnyru ca TenepoHHo GaHkupaHe uype3 Call Center, SMS
cbobLeHus n MiHTepHeT baHkmpaHe, HapuyaHu no-HataTbk ACK upekr.
un. 4. (1) 3a pa nonssa ycnyrute, npepnaradu ypes JJCK Anpekt, KnneHTbT nonbnea VickaHeTo, KbAeTo TO onpenens Kou
HeroBu cmeTku ga 6baat gocrbnHu Ypes [CK MpekT 1 kakBu ycnyruv xenae na nonssa.
(2) OoctbnbT OO cMeTKMTe Ha KpeOUTHWTe NpoayKTW, nonssaHy oT KnneHTa, ce npepoctaesa 1 6e3 aa 6baat nocoyBaHu B
MckaHeTo.
(3) Ha tutynspyn Ha nnatexHa cMeTKa 3@ OCHOBHW OMepaumy, KakTo M Ha HEeMmb/IHOMETHW — TUTYNSpUM Ha CMeTKa CbC
cneuvanHa paebutHa kapta JCK TWiMH unm Ha nnatexHa cMeTka 3a OCHOBHM onepauumy, ce npefocTaBs 4OCTbI € OrpaHNYeHa
}YHKUMOHANHOCT, CbINacHo NpeaBMaeHoTo B Tesn 06wy ycnosus.
un. 5. Mpy npoMsiHa Ha B1Aa Ha cmeTka CbC crneunanHa aebutHa kapta ICK TuiH B cmeTka cbe cneuuanHa aebutHa kapta
OCK Makc vnu B cTaHgapTHa pasniaiwjateniHa cMeTka C MbfHa GYHKLMOHANHOCT, AOCTbMbT A0 eNeKTPOHHWUTE KaHanu
aBTOMATMYHO CTaBa C Mb/iHa GYHKLMOHAMNHOCT.
un. 6. (1)CmetkaTta, kosiTo KnneHTbT nocoun nbpsa B VickaHeTo, HapuyaHa OTTYK HaTaTbk Bopela cmeTka, 3aablKUTENHO
TpsbBa fa e cTaHOapTHa pasnnaliarenHa cmetka ¢ nmbaHa ¢yHkumoHanHoct B BGN, EUR mnu USD, cmeTka cbe creupanHa
nebutHa kapta JCK TuiiH nnm nnatexHa cmeTka 3a 0CHOBHM onepauyy B BGN.
(2) 3a KnueHtu - TUTYNspu Ha CMeTKa CbC crneumanHa aebutHa kapta [CK TuiiH Bopelua e Tasun cmetka.
(3) B 3aBucmoCT OT HanpaBeHusi B MickaHeTo u3bop Ha Bopela cmeTka (CTaHpapTHa pasnnaiwiarenHa cmeTka C Mb/iHa
dyHkumoHanHoct B BGN, EUR nnu USD, nnatexHa cmeTka 3a OCHOBHUM onepauuy unv cMeTka CbC crieumanya aebvrtHa kapta
OCK TuiiH) poctbnbT Ha KnveHta go yenyrute, npepnarady uypes ICK [JupekT e ¢ nbiHa nnv orpaHnyeHa GpyHKunMoHanHocT
cbobpasHo nNpeaBnaeHoOTO B Te3n O6LLM ycnoBYS 3@ CbOTBETHATa CMeTKa.
(4) Ako KnueHTbT HAMa OTKpUTa CTaHOapTHa pasnnailateniHa cMeTka ¢ MbjiHa ¢yHkumoHanHocT B BGN, EUR vnun USD,
cmeTKa CbC crieumanHa aebutHa kapta OCK TuidiH nnu nnatexHa cmMeTka 3a OCHOBHM orepauun, HO Mma KpeauTHa KapTa
WX CTOKOB KpeauT, Ton mMmoxe Aa nonyyuu gocrbn go ACK [mpekT, HO B TO3U crlyYan AOCTbMbT My € OrpaHNYeH, TON He
MOXe [a M3BbpLLUBA NnaTexHy onepauuun npes ViHtepHeT 6aHKMpaHeTo U MOGUIHOTO MPUNOXeHVEe 3@ A0CTbMN A0 Hero, a
MMa Bb3MOXHOCT eAMHCTBEHO Aa nosny4yasa MHdopmauus 3a U3nonsBaHuTe KpeguTu.
(5) Ako KnuneHTbT HeMa OTKpWTa CTaHAapTHa pasnnallateniHa cmetka ¢ nmbnHa ¢yHkumoHanHoct B BGN, EUR nnun USD,
cmeTka CcbC cneumanHa gebutHa kapta ACK TuiH vnm nnatexHa CmeTka 3@ OCHOBHW oOnepauuy, HO e TUTYyNnsp Ha
pasnnawiatenHa cmeTka, KOSITO CbrflacHO CKIOYEH OTAENeH JOrOoBOp € OTKpUTa 3a 06CnyXBaHeTO Ha KOHKPETHU Lenn 1
nopaav ToBa e ¢ orpaHuyeHa ¢yHkuMoHanHocT, KnueHTbT Moxe aa nonyun gocrbn go ACK [dupekTt, HO B TO3M cny4ai
OOCTbMbT My € OrpaHuyeH, TOM He MOXe [a M3BbpLUBa MiaTeXHu onepaummn npes VMHTepHeT 6aHKMpaHETO 1 MOBUHOTO
NpunoXxeHvie 3a 4OCTbIM A0 HEro, a MMa Bb3MOXHOCT €AMHCTBEHO Aa nosyyasa MHGOopMaLMs 3a LeneBoTo M3Mnof3BaHe Ha
Ta3n CMETKA, KaKTo U1 3a U3Mos3BaHus KpeauT.
(6) B cnyyain ye cmeTkaTta no an. 5 ce TpaHchopmmupa B CTaHOApTHa pasrnsawiatesiHa cMeTka C Mb/Ha GYHKUMOHAMHOCT,
OOCTbMbT A0 eNeKTPOHHNTE KaHanv aBTOMaTUYHO CbLLO CTaBa C Mb/iHa GYHKLMOHANMHOCT.
uyn. 7. (1) KnueHTbT Nnonyyasa AoCTbn A0 ycnyruTe, n3sbpuBaHu ypes JCK [upekT B MOMeHTa Ha nogasaHe Ha VickaHeTo.
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(2) ACK OunpekT ce nonsea camo SIMYHO OT KnmeHTta. KnneHTsbT HAMa npaBo Aa u3nonssa yciyrute, npegMeT Ha HacToswmuTe
06U ycrioBus Ypes TpeTu NnLLA, BKOYUTESTHO U MO MbiIHOMOLLME.

(3) KnueHTbT MOXe pa NpomMeHn cnucbka Ha pocrbnHuTe Ypes OCK OupekT cmeTky, noJaBanku NMCMeEHO U3sBfieHMe 3a
ToBa B baHkaTa c popma 1 cbabpxaHue, onpeneneHn oT Hes, KakTo 1 npes3 VIHTepHeT kaHana ¢ U3K/ioYeHne Ha BoOeLLaTa
cmeTka.

un. 8. (1) Mpu non3BaHe Ha ycnyrute, npegnarady upes ACK Oupekt, KNnneHTbT ce 3aabiixkaBa fa crnasea MotpebutenckoTo
pPbKOBOACTBO 3a Mon3BaHe Ha ycnyrute, m3sbpwBaHu ype3 JCK [npekTt, HapnyaHo no Hatatbk PbkoBopacTeoTo. TO
pernameHTupa npaswunaTa 3a pabota 1 N3MCcKBaHUATa KbM Non3BaHus copTyep 1 TEXHNYECKN CpeacTBa.

(2) PbkoBoacTBOTO € Ny6nvkyBaHO B MHTepHeT cTpaHuuata Ha OCK Oupekt — Bpb3ka MoTpebutenicko pbkoBOACTBO, Ha
appec www.dskdirect.bg n www.dskbank.bg.

Iv.  TenedoHHO 6aHKupaHe
un. 9. 3a uenute Ha 1031 AoKyMeHT TenedoHHO GaHKMpaHe e M3BbpLUBaHE Ha CrpaBky 4Ype3 obaxzaaHe Ha TenedoHa Ha
Call Center.
un. 10. (1) Ypes Call Center KnveHTbT umMa [oCTbN [0 ClIeQHUTE YCIYTuA:
1. NHpopmaLmoHHM ycnyru:
a) 3a npepnaraHuTte oT baHkata npoayKTH;
6) Ycnyru, cBbp3aHu ¢ 6aHKOBM KapTu;
B) CnpaBKu 3a HaNMYHOCTTa U ABUXEHUSTA MO 3asBeHNTe OT Hero CMeTku (pasnnaluartenHy, CnecToBHY, Aen03UTHW);
r) ndopmauus 3a nonssaHuTe KpeauTu;
1) Nndbopmauus 3a MMHMManHa cyma 3a peBosiBrpaHe (3a CMeTKM Mo KpeAuTHa KapTa).
2. Apyru:
a) Momolw, BbB Bpb3ka € Non3BaHe Ha 6aHKOBY NpoayKTy;
(2) 3a n3nonsBaHe Ha ycnyrute KnueHTtsbT Habupa TenedoHeH Homep 0700 10 375 (ot 4yx6uHa 00359 700 10 375) ot
TenedoH c ToHanHo HabupaHe. OT MobuneH TenedoH B Mpexarta Ha 6bnrapcku mobuneH oneparop, KnneHTsT Moxe fa ce
cBbpxe ¢ Call Center upes nsbupaHe Ha *2375. He3aBncMO Ha Kol HOMep ce e cBbp3an KnueHTa, Ypes cuctema oT rnacoBum
MeHIoTa ToM 13bumpa xxenaHarta oT Hero ycnyra, crnasBaiiku ykasaHusTa B PbkoBOACTBOTO.
(3) 3a pa moxe pa M3BbPLLBA CrIpaBKM MO CBOU CMETKM, KakTo U 3a fia nonsea ycnyrute no an. 1, 1.1 6. ,8", 1, 4", KnneHtst
TpsibBa Aa ce npeHTdUUMpa.
(4) KnueHTsT ce npeHtudurumpa ypes VipeHtndrkaumoHeH HoMep 1 cekpeTeH ko, 3a uaeHtudukaums (Call code).
(5) baHkaTta onpepnens VioeHTndmMKaLMOHHUS HOMep 1 MbpBoHayanHus Call koA, Mpy NbpBOTO C1 CBbp3BaHe KbM cucTeMarta
KnueHntbT TpsibBa na npomenu Call kopa cv 3a npeHtudukaums. Mpu nsnonssaHe Ha rpewweH Call Code 3 nopegHu MbTw,
baHkaTa 6510kvpa pocrbna Ha noTpebuTens po kaHan TenedoHHo 6aHkMpaHe. AKTVBUpaHeTo Ha 6n1okvpaH [ocTbin KnveHTsbT
MO>e [a U3BbpLUK B noaeneHve Ha baHkara.
(6) KnneHTtn — TUTYNsIpU Ha nnaTexHa CMeTka 3a OCHOBHW onepawuuy, MmoraT Aa nonssat BCUYKu yciyrv no yun. 10
(7) HenbnHoNeTHU KIEHTW — TUTYNSIPY Ha CMeTKa CbC cneupanHa pebutHa kapta ACK TuiH nnu Ha nnatexHa cmeTka 3a
OCHOBHU onepauuuv, Morat ga nonssear ycnyrute no an.1, 1.1, 6. ,a", ,6" n ,B" n 1.2
un. 11. baHkaTa 3anucBa npoBefeHuTe pasroBopu ¢ onepatopu ot Call Center oT cbo6paxkeHus 3a CUrypHOCT 1 MocneaBaLLo
[JoKa3BaHe Ha 3BbpLUEeHNTE YCIyru.

V. SMS cbobuieHuns
un. 12. (1) Bupose SMS cbobLLEHMS U CPOKOBE 3a M3NpallaHe:

1. HanmyHoCT no cmeTka — Bcekun paboteH AeH cnep 8.00 yaca;
2. MnateHn/HennaTeHn CMeTKN 3a YCiyry, BKIOUYUTENIHO 3a0b/IKEHUs MO T. 5, 3asBeHM 3a aBTOMATM3MpaHOo MraliaHe oT
pasnnaiaTesiHn CMeTKM — MbpBO CbOOLLLEHNE B MbpBUA AE€H OT Nepuoaa Ha rnnawiadHe, BegHara npu nnawaHe Ha 3asiBeHa
ycnyra uiv HEBb3MOXHOCT cbluaTa Aa 6bAe nnarteHa nopagy HeJoOCTUN Ha cpedcTea 1 BTopo SMS cbobLieHve 3 gHM Npean
Kpasi Ha nepyoja 3a nJailaHe, Camo B C/lyyan Ye 3ab/KEHNETO He e MNaTeHo.
3. MocTbneHns No cMeTka — Ha BCeku Kpbrba Yac ot 08:00 /B nounBHUTE aHM oT 10/ 0o 21 Yaca BKIIOYUTESHO;
4. V3BbpLueHn ¢p1HAHCOBM ornepaumm ¢ 6aHKOBM KapTy — BeHara npu oCbLLEeCTBABaHE Ha onepauuaTa;
5. MMHMManHa cyma 3a peBoJiBMpaHe Mo KpeauTHa KapTa — MbpBO CbobLLeHe npy ¢opmMrpaHe Ha MUHMMalHaTa cyma 3a
peBofBMpaHe Ha NagexHa aarta 1 BTopo SMS cbobLieHe 3 gHU Npean U3TuYaHe Ha rpaTMcHMA nepuog, 3a nnallaHe, caMmo
B C/lyyvanm Ye MUHMManHata cyma 3a peBOJiBUpaHe He e MU3LAMO ninareHa.
(2) KnueHT — TUTyNspu Ha CMmeTKa CbC cneumanHa pebutHa kapta ACK TuiH vnu Ha nnatexHa cMeTka 3a OCHOBHU
ornepauun MmoraT ga nonssar ycnyrute no an. 1, 1.1, 3 n 4.
un. 13. (1) B WckaHeTo KnuneHTbT 06sBABa HOMep Ha MobuneH TenedoH, Ha KOWTO Xenae ga 6baar msnpawiaHu SMS
CbobLLEeHUATa, MOBGUNHMS onepaTop 06C/y>XBall, MOOUIHUS HOMep U KakBY UHPOPMAaLMOHHM ycnyr KnneHTsT Xenae aa
nonsea. 3asiBsiBaHe, MpoOMsiHa UK oTka3 Ha SMS ycnyru KnvueHTbT moxe [a M3BbpLUBa U Ype3 UHTepHET 6aHKUPAHETO.
(2) B cnyvan ye KnveHTsT NpemMuHe KbM Apyr MoGUIeH orepaTtop, HO 3anasu Homepa Cv, TOM e AJTbXeH CBOeBpeMeHHO Aa
nHpopmupa baHkata Unn ga NpomeHn Koaa Ha MOBUITHUS C1 onepaTop Ype3 UHTepHeT 6aHKUpaHeTO.
un. 14. baHkaTa He HOCK OTFOBOPHOCT, KOraTo nopazuy nurca Ha A0roBOpPHU OTHOLLEeHWs Ha KnveHTa ¢ mobunHus onepatop,
nopaav TeEXHUYECKU MpUYNHY, CBbp3aHu C MOBWIMHNA omnepaTop UK TeXHUYeckute cpeacTBa Ha KnveHta (Hanpumep nvnca
Ha 06XBaT, pOYMVHI MOKpUTUE, U3kItoYeH TenedoH 1 ap.), KnueHTbT He nonyun nsnpareHoto SMS cbobLLeHre Uv He To
nonyyn B ykasaHute cpokoBe no 4. 12 an.(1).
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un. 15. (1) baHkaTa vma npaBo Aa m3npaia SMS cbobLLeHNs 3@ NPOMOLN U HOBU MPOAYKTY.

(2) KnreHTbLT MoOXe Aa Bb3pasu cpeLly nosydyaBaHeTo Ha SMS cbobLueHuaTa no an. 1 Ha TenegoHa Ha Call Center: 0700
10 375 (oT uyyx6uHa 00359 700 10 375), *2375 oT mMpexaTta Ha Objrapckym mobuneH ornepatop UM Ha e-mail:
call_center@dskbank.bg.

un. 16. (1) baHkata cbbMpa Takca, cbrnacHo pelicrealiata Tapuda, 3a 3asBeHuUTe OT kiveHTa SMS ycnyru 1 nogageHu 3a
nsnpawiaHe Ha MobusnHus ornepatop SMS cbobLeHus, 6e3 fa KOHTpoNMpa fanu Te ca NonydYeHy ot aboHara.

(2) Pa3mepbT Ha TakcaTa no an.1 3aBucy OT ToBa Aany MOOGUIHMAT Homep no Yn. 13 an.(1) e oT Mpexarta Ha 6bnrapcku Unu
yyxgectpaHeH MobuneH onepartop.

VL. WutepHer baHkupaHe
un. 17. (1) WHtepHeT baHkvpaHe npefcTaBnsBa MHCTPYMEHT 3@ W3BbpLUBaHE Ha CrpaBku W HapexAaHe Ha nnaTeXxHu
onepauun 4pes VIHTepHer.
(2) Ycnyrute B WHTepHeT 6aHkupaHeTo ce non3sat uype3 www.dskdirectbg, apantupanata mo6unHa Bepcus
www.dskdirect.mobi 1 npunoxeHueto 3a mo6unHu ycrponcrsa CK Cmapt npu cnassaHe Ha HacTosiwmte O6LWM ycnoBus 1
PbkoBopcTBOTO.
un. 18. Ypes UnTepHeT baHknpaHe KnueHTbT nma [ocTbn A0 cnegHuTe yenyru:
1. ndopmaumnoHHu:
a) CnpaBKK 3@ HaNMYHOCTTa 1 [BMXXEHMsITa Mo cMeTKuTe cv (pa3nnaliatesiHn, CecToBHU, AeMno3nTHM), KakTo 1 3a 6aHKoBUTe
CV KapTW 1 U3BbPLUEHN TPaH3aKUMK C THX;
6) MeceyHu nsBneveHus B .pdf popmar;
B) nHdopmaLms 3a non3BaHUTe KpeanTn;
r) cnpaeku no ocuryputenyu naptuam B NOK ACK PoauvHa;
) mMoayn 3a ynpaBreHue Ha NMYHU GrHaHCU.
2. MnatexHu:
a) nnatexHu ycnyru ¢ BuptyanHa komnoHeHTa 1 BUpTyanHa KapTa;
6) HapexaaHe Ha BbTPeLUHOOGaHKOBM 1 MexXaybaHKOBU KpeaWUTHU NpeBOAV, BKIIOYNTENHO eKCpecHW;
B) NfalllaHe Ha NepnoanYHN 3aab/KEHNS 1 3apexAaHe Ha Bayyepu Ype3 KpeauTeH npeBoa;
r) 3annawaHe Ha TakcuM N0 HOMeHKsaTypa KbM YH/BEpCUTETM Ypes KpeauTeH NpeBof;
[) 3annawaHe Ha rnobu no ¢uwiose 1 HakasaTenHn noctaHoBneHus kbM KAT upes kpeguteH npesog;
€) HapeXaaHe Ha NpeBoaV Ypes 13non3BaHe Ha GyHKLMOHaNHoOCTTa ,BupTyaneH yek”
X) nnawiaHe Ha nspaneHu ypes eFaktura enekTpoHHU dakTypy Ypes KpeauTeH NpeBon;
3) N3BbpLUBAHE Ha NpeBOf, 3a AapeHue;
1) M3BbpLLBaHE Ha NepVYoAMYHU NPeBOAM U NpeBoau ¢ 6baeLl, Banbop Ha U3MNbiHeHWe B nieBa v BanyTa (4pe3 BUCEPA).
3. [eno3ntHu:
a) BUpTyasieH CpoYeH LenosuT.
4. NHBECTULIMOHHI:
a) noJasaHe Ha MNOPbYKM 3a NOKYMNKa Ha AsnoBe oT AoroBopHU doHaoBe, AncTpnbyTupanHu ot banka ACK n 1ICK YnpaBneHue
Ha aKTMBW;
6) nofaBaHe Ha NOpbYKM 3a 0O6paTHO M3KynyBaHe Ha AsnoBe OT AOroBopHY ¢GoHOoBe, AMCTpMbYTMpaHn oT baHka OCK n
OCK YnpaBneHne Ha akTuBY;
B) CrpaBKa 3a aKkTyaslHOTO CbCTOSIHWE Ha AAN0BeTe, KOUTO NpuUTeXasa KNIMEHTbT U TXHaTa CTOMHOCT.
5. Opyru:
a) nonssaHe Ha 6e3cpoyHa CrecToBHa KOMMOHEHTa;
6) nopaBaHe Ha vMckaHe 3a Mosi3BaHe Ha KpeauTeH NpoayKT;
B) 3anBsiBaHe, NpOMsHA UK oTkas Ha SMS ycnyru;
r) peructpupaHe/npomsHa Ha MobuneH Homep UnNn permctpupaHe Ha TOyKbH YCTPOWMCTBO 3a MoslyyaBaHe/reHepripaHe Ha
efHokatHa 3-D mapona no kapTa 3a nnawjaHe Ha CTOKM W YCIyr Yype3 MHTEepHEeT CTPaHWMLM Ha TbprosuM, OCUTYypsIBaLLn
Bb3MOXHOCT 3a nonseaHe Ha Verified by Visa n MasterCard SecureCode;
[) cK/llouBaHe Ha [OroBOp M OTKpUBaHe Ha pasnnalareniHa cMeTka 1/vnv usgasaHe Ha 6aHKOBa KapTa;
e) nobaesHe/npemaxBaHe Ha cmeTkn B [ICK OupekT;
X) 3asBsiBaHe, fleakTVBMpaHe 1 pefakT/paHe Ha cbriacue 3a avpekTeH AebuT 3a nnaliaHe Ha KOMyHanH CMeTKU;
3) ynpasreHne Ha MOBUHKTE NpUNoXeHUs No ys. 20;
1) NpoMsiHa Ha AHEBHW NUMUTU No AebuTHa 1nv KpeanTHa KapTa;
1) 6rokupaHe Ha KapTa U akTuBMpaHe Ha 6nokmpaHa Ype3 JCK OupekT kapTa;
K) aKTMBMpaHe/[OeaKTUBMpaHe Ha 3aliyTeH BXOA, — €AVHCTBEHO Npy u3bpaH UHCTPYMEHT 3a noanuceBaHe KombvHauus ot
nepcoHaneH undpos ceptudukar, nsgageH ot baHkata, MHCTanMpaH Ha LeHTpanvsnpaH cbpBbp Ha baHkata 1 gvHaMnyHa
naporna, reHepupaHa oT YCTPOWCTBO 3a reHepripaHe Ha AMHAMUYHa Naposna - TOYKbH.

yn. 19. (1) KnueHtn — TuTynspu Ha nnaTexHa cMeTka 3a OCHOBHU onepavlmu, nonsear ycnyrute no yn. 18, 1. 1, 6. ,a°, 06" T.
2, 6. ,06" 1w wnrtb, 6.,3" K’ akorato ca HeMmbAHONETHN — ycnyruTe no yn. 18, 1. 1, 6. ,a" ,6" 1. 2, 6. ,6” B YacTTa
BbTPELUHOGAHKOB NpeBof, MexXay cBou cMeTky, T. 5, 6. ,3"
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(2) KnvueHtn — TUTYyNsipu Ha cMeTKa CbC crieupanda aebutHa kapta ACK TuiiH morat ga nonseat ycnyrute no 4. 18 1.1, 6.

"

a0 v,a", 1.26.," n6.,6" ByacTTa BbTpeLUHOOaHKOB NpeBo, Mexay cBou cMeTku, T. 3 u 1. 5, 6. 8", 1", ,3".

vi.  Mo6unHu npunoxeHus
un. 20. (1) ACK CmapT e MOBUNHO NpUoXeHre 3a AoCcTbi A0 VIHTepHeT 6aHKUpaHeTo, KOEeTO ce MHCTanMpa BbpXy MOOUIIHM
yCTponcTBa ¢ onepauunoHHu cuctemu i0S, Android u Windows, u ¢ ornep Buaa pocren Ha knveHta oo OCK Oupekt (c
orpaHyMyeHa unm ¢ NbiHa GyHKUMOHANHOCT), AaBa A0CTbN Ha KnveHTa oo orpaHuyeH Habop OT ycnyrute no 4. 18, kakTo
cnepga: vn. 18, 1.1, 6. 4", ,8"; 1. 2, 6. ,@", ,6", ,8", ,/“n,n";1.311.5,6.,a" ,06", 1 n,n"
(2) KnueHtn — TMTYNSipy Ha nnatexHa cMeTka 3a OCHOBHM ornepalumu, Non3eaT npe3 MoOGUNHOTO NPpUNOXeHUe yCyruTe no
yn.18,1.1,6. ,a" 1.2, 6. ,6" akorato ca Henb/IHONETHN — ycnyrute noyn. 18, 1. 1, 6. ,a" 1. 2, 6. ,6” B YacTTa BbTpelHO6AHKOB
npeBoA Mexay CBOU CMeTKMU.
(3) KnueHtn — TMTynapu Ha cMmeTKa CbC crieumanHa pebutHa kapta ACK TuiH moraT ga nons3sat npe3 mMobuiHOTO
npwnoxeHue ycnyrute no yn. 18 1.1, 6. ,a", 1. 2, 6. ,a" 1 6. ,6” B YacTTa BbTpeLLHOGAHKOB NPEBOL, MeEX/Y CBOU CMETKM, U T.
3.
(4) Ype3 ACK CmapT npeBOAHMTE onepaumn KbM TpeTu NLLa ce U3BbPLLIBAT NpY CliefHUTe YCI0BUS:
a) MpeBoan kbM TpeT NuLa — BbTPELIHOGAHKOBU U MeXOybaHKOBWM B fieBa W BanyTta, kbM 6lofxeTa, naliaHe Ha
yHUBepcuTeTckn Takey, Fnobu kbm KAT n ap., npu ycrioBue Ye JocTbnbT Ha KnveHTa No3BonsBa U3BbPLUBAHETO UM 4pe3
WHTepHeT 6aHKMpaHeTo, 3@ TAX MMa MOArOTBEHW FOTOBM ONaHKM OT UHTEepHET 6GaHKMpaHeTo M ce MOoJSi3Ba HayvH Ha
noanmceaHe CbrnacHo 4. 25.2.
6) PaamepnbT Ha TakcuTe 3a npeoau npes JICK CmapT ca npunoxunmure 3a MHTepHeT 6aHKMPAHETO TakcK 3@ CbOTBETHUS BUL,
npesog;
un. 21. (1) DSK MoneyGram e mobunHo npunoxeHune Ha banka 1CK 3a cmapT ycTpolicTBa ¢ onepaumoHHu cuctemu iOS,
Android n Windows, upe3 koeTo morar fa ce rnosy4aBart 1 HapexgaT MoneyGram npeBoau, Npu yCrioBue Ye A0CTbMbT Ha
KnueHTta nossonsiBa HapexaaHe Ha npeBoau Ype3 VIHTepHeT 6aHKUpaHeTo.

(2) 3a HapexpaHe Ha MoneyGram npeBoau e Heo6xoaumMo KnneHTbT Aa non3sa UHCTPYMEHT 3a NOAMNMCBAHE CbracHo Y.
25.2.
(3) HenbnHONETHWU KNWEHTU - TUTYNSIPU Ha CMeTKa CbC CrneuunanHa aebutHa kapta ACK TuilH nnym Ha nnatexHa cmeTka 3a
OCHOBHM Onepaluu He MoraT ga usnonseat MobunHoto npunoxeHve DSK MoneyGram B 4yacTTa Hapex/jaHe Ha
npesogu.
(4) TakcyBaHeto Ha MoneyGram npeBoau, HapefeHu ypes npunoxeHneto DSK MoneyGram ce n3BbpLuBa B CbOTBETCTBME
¢ Tapudarta Ha MoneyGram, [OCTbMHA B MOBUIHOTO MpUSIOXEHWE NPpY M3BbPLUBAHE Ha NPEBOAN.
(5) KnneHTbT MOXe Aa WHCTanuMpa M U3nonssa NpuoXeHWsTa Ha NoBeye OT eOHO CBOe YCTPOMCTBO, HO He ce Aorycka
non3ssaHe Ha NpUIoXeHUsTa Ha €0HO 1 CbLLO YCTPOMCTBO OT MOBeYe OT eAVH NoTpeduTen.
un. 22. (1) MobunHUTe NpUOXeHNs ce aKTUBUPAT MO pef 1 HauyvH, NpeaBuaeHn B PbkoBOOCTBOTO

(2) KnneHTbT MOXe MO BCSKO BpeMe Aa AeUHCTanvpa npuioXeHusTa oT MOGUTHOTO €M YCTPOWMCTBO, KaKTO U [a npemaxHe
peructpaumsta My 4pe3 MHTepHeT 6GaHKupaHeTo. B nmocrnencrTBve KIMEHTLT OTHOBO MOXE [a WHCTanupa, akTtmeBupa u
13ron3Ba MPUIOXEHMETO Ha CbLLLOTO YCTPOWCTBO, ako Xerae 1 ako AOCTbMbT My A0 ycryrute B VIHTepHeT 6aHKUpaHeTo
no3BoJisiBa TOBa.

vil.  MoTtpebutencku naeHTMPUKaTopu U UHCTPYMEHTU 3@ NoANUCBaHe
un. 23. (1) KnuentsT nonsea ycnyrute B VHTepHeT 6aHkupaHeTo M MOOGUIHWTE MNPUIOXEHWs KaTo ce MOAnucBa C
noTpebuTeNncko MMe 1 Naporna, pecrieKTMBHO MO OMNpOCTeH HauyvH — 6e3 noTpebuTencko nMe 1 napona (camMo B MOOGUIHOTO
npunoxenuve ACK Cmapt, 3a KnueHTn nsbpanu 1asm Bb3MOXHOCT), @ KOrato € Heo6X0AMMO — 1 C HAKOWM OT MHCTPYMeHTUTe
3a nognvceaHe, npeaBuaeHn B Tesn 06wy ycnosus.
(2) Msnon3BaHeTO Ha NOTpebUTENCKO Me 1 Naposa, pecrnekTMBHO Ha n3bpaH oT KnveHTa onpocTeH HauyvH 3a 13nos3BaHe
Ha MobunHoTto npunoxexue [CK CmapT - 6e3 BbBeXaaHe Ha NoTpebuTeNncko me 1 napona, u/unv AonycTum UHCTPYMeHT
3a nognuceaHe 3a MiHTepHeT 6aHkupaHe 1ma AeiCTBUETO Ha NpaBHO BanuAeH NOANUC No cMUCba Ha Y. 13 oT 3akoHa 3a
€/1eKTPOHHUS JOKYMEHT 1 eIeKTPOHHUTE YA0CTOBEPUTENHN YCNYTI.
(3) NoTtpebuTennTe Non3BaLy TOYKbH YCTPOWCTBO MOraT Aa akTvBMpAT Ype3 MHTEPHET KaHana Bb3MOXHOCT 3a ,3aluTeH
BXO4", crlef, KOETO 3a BCeKW BXof, B cucCTemarta Lie cnefga fa BbBexXpaaT v kombuHauusta oT NMWH v guHamunyeH kop,
reHepupaH ot TOyKbH yCTPOMCTBOTO.
(4) KnneHTnT peknapuvipa npeq baHkata xenaHveTo cv fa Nons3Ba, Aa NpoMeHy Uiy Aa npekpaty U3Mnon3BaHeTo Ha eguH oT
OOMycTMMUTE MHCTPYMEHTU 3a nopnuceaHe 3a ViHTepHeT 6aHkmpaHe ypes VickaHeTo 3a gocrbn /npoMsHa Ha goctbn go ACK
DwupexT, nopaneHo B nogerneHvie Ha 6aHkaTa.
un. 24. (1) KnveHTbT nonyyasa notpebutenckn naeHTMdrKaTopy - NOTpebUTeNIcko Me 1 napona 3a Aocrbn Ao NHtepHert
6aHKMpaHeTo, 3arneyaTaHn B MUK, KOUTO M3MNON3Ba, 3a Aa ce uaeHTuduLMpa npy nonseaHeTo Ha VIHTepHeT 6aHkvpaHe Ha
www.dskdirect.bg, apantupaHata mo6unHa Bepcusi www.dskdirect. mobi, npunoxeHueto 3a mo6unHu ycrporictea ACK
Cmapt v npunoxeHuneto 3a MoneyGram npesoav DSK MoneyGram.
(2) 3a akTMBMpaHe Ha Bb3MOXHOCTTA 3@ ONPOCTEH HAauVH 3a 13non3BaHe Ha MobunHoTo npunoxerve ACK CmapTt, KnveHTsT
3aQb/IKMTENHO BbBeEXAa MOTpebuTesnicko MMe U napona, cflef, KOeTo BCSKO HeroBo nocnepgalio mnaeHtnuumpaHe B
NPpUNOXEHVETO Ce U3BbPLUBA Ype3 M3Mon3BaHe Ha 3bpaHus OT HEro OMpOCTEeH HauYuH.


http://www.dskdirect.bg/
http://www.dskdirect.mobi/
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(3) AKTMBMpAHETO Ha OMpPOCTEH HAYMH 3a U3nosn3BaHe Ha MobunHoTo npunoxexve ACK CmapTt moxe Aa 6bae M3BbpLLEHO
no pen, npeaBuaeH B PbKOBOACTBOTO, Karto TO3M HaYyMH He 3aMeHs WM MNpoMeHs npefoctaBeHute Ha KnuveHta
noTpebuTencko nme 1 napona 1 Tol MoXe Aa NPOABbMXW Aa MM U3MoM3Ba Mo BCSIKO Bpeme, KaTo M3BbpLUM OeNCTBUNATA,
npeasuaeHn B PbKOBOACTBOTO.

(4) KnneHTsbT TpsibBa Aa CMeHW CBOsiTa Naporia 3a AOCTbM MpY MbPBOTO CU CBbp3BaHe KbM VIHTepHeT 6aHKMpaHeTo.

(5) KnueHTbT MoXe fa NpomeHs npefocTaBeHOTo OoT baHkaTta NoTpebuTencko Mme, KakTo 1 n3bpaHus OT HEro onpocTeH
HayvH 3a 13nos3BaHe Ha MobMIHOTO npunoxeHne OCK CmaprT.

(6) B cnyuar Ha 3abpaBeHa Napona, KNIMeHTbT MOXe [ia 3asiB/ 13[aBaHEeTo Ha HOBa B NofeneHve Ha 6aHkaTa unv no pea u
HayvH, NpeaBuaeHn B PbKOBOACTBOTO - Ype3 UHTEPHET CcTpaHuvuata Ha baHkara.
un. 25. (1) 3a HapexpaaHe Ha NpeBOAV KbM CMeTKW, BogeHW B baHkata, Ha KouTo KnMeHTbT He e TUTynsp, KakTto U 3a
M3BbpLLBaAHE Ha NPeBOAN KbM CMETKU B Apyrv 6aHku n gencrena noyn. 18 1.4 n . 5 6. ,r*, ,a" n 6. ", baHkaTta Usnckea
KnvueHTbT Aa noanuvwe v m3npatm npesBofa, CbOTBETHO Aa M3BbpLUM OENCTBMETO Ype3 noanuceaHe ¢ eamH OT Tpute
[ONyCTUMU MHCTPYMEHTa:

1. KombuHaums ot nepcoHaneH uuepos ceptudukat, usgageH ot baHkata, uHcTanvpaH B 6pay3bpa Ha KOMMIOTbpa Ha
KNMeHTa UNu Ha LeHTpanu3upaH cbpBbp Ha baHkaTta 1 egHOKpaTeH Ko, C BpeMeHHa BannpaHoCT, u3nparteH ot baHkara upes
SMS cbobuieHne Ha MOBUIHMS HoMep Mo Y. 26 an. 1. 3a KnueHTtu ¢ undpoBs ceptudukat, MHCTanMpaH Ha LLeHTpanusupaH
cbpBbp Ha baHkaTa ce usunckBa 1 gonbnHuTeneH MWH, onpepeneH ot notpeburtens.

2. KombuHauusa ot nepcoHaneH uudpos ceptudukat, nsgageH ot baHkata, MHCTanupaH Ha LeHTpanu3vpaH CbpBbp Ha
baHkaTa 1 AvHamMmn4yHa nNaporna, reHepupaHa oT YCTPOMCTBO 3a reHepupaHe Ha AuHamuyHa napona (ToyKbH).

3. KombuHauus ot Keanuduumpan enektpoHeH nognuc (KEM), uspaneH ot nuueHsmpaH ot Komucusita 3a perynipaHe Ha
cbobLUeHNsTa A0CTaBYMK U eHOKpaTeH Kop, C BpeMeHHa BanupHocT, u3npateH oT baHkata ype3 SMS cbobuieHue Ha
MOGUMHWS HOMep Mo Y. 26 an. 2.

(2) NopnucBaHeTo Ha HapeaeHW Ype3 MobunHuTe npunoxeHus OCK CmapTt n DSK MoneyGram npeBogHu onepauuy KbM
TpeTu nuua Moxe Aa 6bJe N3BbPLUEHO €AVHCTBEHO Ype3 U3ron3BaHe Ha KOMOMHALMSATA MO T. 2 Ha NpeaxoaHaTta anuHes.
un. 26. (1) 3a non3BaHeTO Ha MHCTpYMeHTa Mo ur. 25.1, B VickaHeTo KNneHTbT NocoyBa Non3BaH oT HEro MobuneH Homep,
Ha KOMTO ga nonyun ype3 SMS cneumaneH umMdpoB koA 3a MOTBbpXAaBaHe Ha WHCTanauusTa Ha cepTudukaTta U 3a
NOTBbpXJaBaHe Ha NpeBOAM 1 U3BbpLUBaHE Ha ApYrv AencTBus no uin. 25.

(2) 3a pa usnonsea undpos ceptndukart no un. 25.1 1.1, MHCTaNMpaH Ha UeHTpanu3npaH cbpBbp Ha baHkata, KnueHTbT
3asBsiBa TOoBa 4pe3 WHTepHeT OaHkupaHeTo, MeH ,Hactponku”. Mo Bpeme Ha uHcTanauusata KnuenTsT onpepens
nonbnHuteneH 4detupuumnepeH MUWH kon, HeobxoouMm 3a noanucBaHe Ha npesoaun. CepTudukaTbT ce MoOaHOBsBA
aBTOMAaTMYHO MpU U3TMYaHE Ha CpOKa Ha BanMOHOCT.

(3) NMVH moxe pa 6bAE NpOMEHEH MO BCSKO Bpeme OT kiineHTa npe3 VIHTepHeT 6aHKknpaHeTo.

(4) MNpwn 3abpaeeH MNH knueHTbT TpsabBa Oa ce obaam B Call Center, cnen kKoeto cnenBa ga nogajde HoBa 3asBka 3a
MHCcTanauusa Ha ceptndukat 1 CboTBETHO Aa 3asBu HoB NH, no pepa npeasuaeH B an. 2.

(5) Knuentn, kouto pgo 20.04.2017 r. ca 3asBUIN WX KbM CblLuaTa Aata M3Mon3BaT KaTo MHCTPYMEHT 3a MoAnvcBaHe
KOM6UHaLWs OT nepcoHaneH ungpos ceptidukat, MHCTanupaH B 6pay3bpa Ha KOMMOTbpa U €AHOKpaTeH KO, C BpeMeHHa
BaNMOHOCT, n3nparteH ot baHkata ype3 SMS cbobLLEeHME, MAT Bb3MOXHOCT MO BCAKO BpeMe [0 U3TMYaHe BanuAHOCTTa Ha
M3non3eaHus oT Tax cepTudukart, na 3aaBaT HoB LMPpoB cepTudUKaT, MHCTanNMpaH Ha CbpBbp Ha baHkaTa, 1 CbOTBETHO Aa
onpepenst pgonbnHuTenHus MWH 3a Hero. B cnyyali Ye He HanpaBaT TOBA, MHCTaNMpaHETO Ha HOB ceptudukaTt u
onpepensHeto Ha MWH kop, cnepBa pa 6bAe M3BbLPLUEHO Cflef, U3TMYaHe BanuOHOCTTa Ha W3MOM3BaHWsA OT KIMEeHTa
ceptudukar.

(6) 3a 3asBsaBaHe nonssaHeto Ha KEM B ko6buHauma ¢ SMS cbobuieHre B MickaHeTo KNMEHTBLT nocoyBa nosi3BaH OT HEro
MOo6MneH HOMep, Ha KOMTO Aa nony4m upe3 SMS cneumaneH u1dpoB Kof 3a NOTBbpX/AaBaHe Ha NPeBOAN 1 3a U3BbPLUBaHE
Ha Apyrv Aencresmsa no un. 25.

(7) baHkaTa MMa npaBo [a OTKaxe akTUBUPAHETO Ha 3asiBeHns mobuneH Homep no an. 1 1 an. 2 6e3 ga Nocoysa NpUYMHUTE
3a ToBa. KnveHTLT Moxe fa npocnean cratyca Ha akTuBupaHe Ha MobunHUs Homep B MHTepHeT kaHana OCK OupekT. 3a
NOTBbpXAaBaHe akTMBMPaAHeTO Ha MOBWIHNA Homep B 6aHkoBaTa cuctemMa, baHkarta msnpaia SMS.
un. 27. (1) 3a pa peructpupa oHnanH csost KEM 1 SMS, KnneHTbT n3nbyBa 3asBka 3a permcrpaums OT MHTEpHET caiTa Ha
OCK OunpekT, meHio ,Hactpoiikn”. NpeaBapTenHo ycioBue e npy nogasaHe Ha VickaHeTo B odpuc Ha 6aHkaTa KnneHToT aa e
3a8BU U3NoN3BaHeTo Ha meToA Ha noanucsaHe KEM n SMS. MNMpu mapkmpaH KEMN n SMS B VickaHeTto, KnueHTbT BNucBa B
KornoHata 3a MobuneH onepatop 1 GSM HoMep — MO6GUNHWS onepaTop 1 MOBWTHUS HOMEp, U3MON3BaH JIMYHO OT Hero.

(2) YcnoBue 3a U3nbYBaHETO Ha 3asBKaTa 3a pervcrpauus Ha KEM n SMS e KnueHTbT fa Hama BanuaeH ungpos ceptudukat
uspganeH ot baHkata KbM MOMEHTa Ha NnojaBaHe Ha 3asiBkata. AKO K/IMEHTBT MMa BanuaeH undpos ceptudukar, nsaaneH
ot baHkara, 3a na nopaae 3asBka 3a peructpaums Ha KEM v SMS, knveHTbT Tpsi6Ba:

a) na ce obaam B Call Center 3a n3tpmBaHe Ha BanuaHus umdpos ceptudumkar, B criyyain ye 13nos3sa 3a nognvcsaHe udpos
ceptudukat n3paneH ot baHkata n SMS kop 3a NOTBbpXaaBaHe;

6) na 3asBW OTKa3 3a m3nonsBaHe Ha TOykbH B nojesieHve Ha baHkaTta, B cryyan ye v3nonsea 3a nognucsaHe uudpos
ceptudwmkar, nsganeH ot baHkara, 1 AuHaMUYHa Napona, reHeprpaHa oT YCTPOWCTBO 3a reHepupaHe Ha AMHaMuYHa napona
(ToykbH).

(3) baHkara noTBbpxaasa perncrpaumsta Ha KEM 1 SMS npu ycnosue, ye aBTopbT Ha KENM cbBnapa c nuueTto - notpebuten
Ha [CK JupexT.
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un. 28. (1) baHkata peructpupa/npensgasa ToykbH unu npeusgasa MNMUH 3a ToykbH Ao 10 paboTHU OHM OT 3asBABAHETO,
KaTo K/IMEHTBLT M noslyyaBa B MOAENIEHMETO Ha TAXHOTO 3asBsaBaHe. [pu 3asBeH TOykKbH M NpeaxogHoO MonsBaH Apyr
WHCTPYMEHT 3a nognuceaHe, KNMeHTbT MoXe Aa M3non3Ba 3a NoAnvcBaHe npeaxofHns UHCTPYMEHT, A0 MosyvyaBaHe Ha
ToykbHa OT nofeneHveTo Ha 6aHkaTta. Bb3mMoXHOCTTa 3a M3NoN3BaHe Ha NpeaXoAHO perucTpupaH MeTof Ha NnoanucBaHe
ce npekpartsBa cnyxebHo, cnepn nonyyaBaHe Ha ToykbH. Mpy npenspgaBaHe Ha ToykbH / MWH 3a ToykbH, B Nepuopa Ao
nonyyaBaHe Ha HoBusi ToykbH / MVH kNMeHTHLT HAMa Aa Moxe Aa u3BbpLuBa Yypes ACK dupekT onepauuute no ys. 25.

(2) ToykbH e NnepcoHanu3MpaH Ypes cepveH HoMep, CBbp3aH KbM CbOTBETHUS KNNEHT, 3awmTeH e ¢ [MVH, n3secteH camo Ha
KnveHTa n Moxe fa ce U3nos3Ba B pamMKuUTe Ha cpoka My Ha roQHOCT — A0 7 roAvHU BbB BCEKM OT nNpodunnTte Ha NUUETO B
OCK OupekT 3a rpaxaaHu 1 6usHec knveHTu (B cnyvan Ye Mma TakbB), BKJ/1. 3@ FeHepvpaHe Ha AMHaMU4YHa efHoKpaTHa 3-D
napona no 6aHkoBa kapTa Ha KnueHrTa.

(3) 3a aktmBupaHe 1 nonseaHe Ha ToykbH baHkaTa msgaBa cnyxebeH MNMUH 3a ToykbH, KOMTO ce NpefaBa Ha KMEeHTa B
3anevataH nnvk (Mnuk 3a notpebutenckn wupeHtndukatopu Ha OCK [Oupekt) eqHOBpEeMeHHO C MpefaBaHeTO Ha
YCTPOWNCTBOTO.

(4) MNpun akTMBMpaHe Ha ToykbH OT NOTpebuTens B MbpBUs HEroB Npodun B UHTEpHeT 6GaHKMpaHeTo, cucTemata M3MUCKBa
cnyxe6Hus MUH 3a ToykbH 3aabxuTenHo aa 6bae NpoMeHeH OT noTpebuTens. 3a Bceky Apyr npodun Ha NMLEeTo cuctemarta
M31CKBa aKTMBMPaHe Ha YCTPOMCTBOTO Ype3 BbBexaaHe Ha TekyLo BanuaeH MNMUH 3a ToykbH.

(5) MNpun akTMBMpaHe Ha TOyKbH YCTPOMCTBOTO aBTOMATWYHO ce M3fdaBa oT baHkaTa nepcoHaneH undpos ceptTudukar Ha
noTpebutens, KOMTO aBTOMAaTUYHO Ce WHCTanupa Ha 6aHKoBUS CbpBbp. CepTMdMKaTLT aBTOMATMYHO Ce MOOHOBSIBa Npu
M3TUYaHe Ha CpoKa Ha BanMAHOCT.

(6) TeHepupaHaTa oT ToykbH AMHaMU4Ha napona (6 undpeH Kon) 3ae4HO C NpomeHeHus oT knneHTta MNMUH 3a ToykbH (4
undpeH Koa) ce M3MoN3BaT Npy BCAKO NOANUCBaHE Ha nnatexHa unun gpyra onepauus B [CK [upekT, 3a KOATO crcTemara
n3unckBa nognuvc. [lgata koga ce BbBeXAaT B OTAeNHM 0603HaYeHu noneTa.

(7) Mpu nocnepoBaTtenHo BbBexAaHe Ha 5 rpewHn MNMUH kopa 3a ToykbH, YCTPOMCTBOTO aBTOMAaTMYHO ce Griokupa.
MpensnasaHe Ha MVH 3a cbma ToykbH MoXe fa 6bae 3asBeHO B noaeneHve Ha baHkara.

IX. M3nbnHeHue Ha nNnaTexHu ycnyru
un. 29. (1) baHkaTa npvema nNnaTexHW HapexaaHus Yypes MHTepHeT 6aHkupaHeTo, MobunHute npunoxeHus OCK Cmapt n
DSK MoneyGram B 061,010 cu paboTHO BpeMe o un. 1, an. 3.
(2) baHkaTta npuema HapeXxAaHus 3a MnaTeXxHW YCNyrv ypes efnekTPOHHWTE KaHanu WHTepHeT GaHkupaHe, MOOWMHUTE
npunoxenus OCK Cmapt 1 DSK MoneyGram v B OHW M 4YacoBe M3BbH OOLLOTO ¢ paboOTHO Bpeme, C U3K/IOYEHNE Ha
4YacTUYHU NpeKkbcBaHuA B nepuopa 22:00 4 — 04:00 vaca.
(3) HapexpaHeTo 3a nnaTtexHa ycnyra ce cyuta nosiy4eHo HezabaBHO cnef, NoTBbpxaaBaHe oT KnveHTa Ha nonb/iHeHO OT
Hero efneKTPOHHO MaTeXHO HapeXxaaHe 1, KoraTto e MpuioXnmo, NoAN1MCBaHeTo My € e4MH OT A0NYCTUMUTE MHCTPYMEHTU
3a nognvceaHe:
a) cblums paboTeH [eH, KoraTo HapexaaHeTo e NpuYeTo B paMKkuTe Ha o6LoTo paboTHO Bpeme Ha baHkara;
6) cnegBawms odurumaneH 3a ctpaHaTta paboTeH [eH, KoraTo e npreTo B M3BbH paboTHO Bpeme 1nu HepaboTeH AeH.
(5) baHkaTta 3agbnkaBa cmeTkaTa Ha HapepguTens U U3MbHABA NyaTeXHWUTE HapeXAaHus CbrnacHo pefa u CpokoBeTe no
O6LwuTe ycnoBus 3a OTKpuBaHe M obcnyXBaHe Ha pasnnawiatesniHn cMeTkM Ha ¢usnyecky nuua 1 3a npepocraBsHUTE
nnatexHu ycnyru no Tax, Mpy orpaHuyeHusTa no yn. 34.
(6) Cnepn nonyyaBaHe Ha NnaTeXHOTO HapexaaHe oT baHkarta, HO He Mo-KbCHO OT 3aBepsiBaHe Ha cMeTKaTa Ha rnosyyaTens
UM n3npaiaHe Ha NpeBoa KbM CbOTBETHATa nnatexHa cncrtema, KnnmeHTbT moxe Aa OTMEHW HapeXaaHeTo caMo CbC
cbrnacvieto Ha baHkara, 3a koeTo 3annalia Takca cbrnacHo Tapudara. HapexpaaHe 3a npeBof, AafeHO Ypes 13nosnsBaHe Ha
dyHkumoHanHoctTa ,BuptyaneH yek” moxe Aa 6bae oTMeHeHO Mo BCSKO BpeMe Mnpeauv npeBoabT Aa e NpemMuHan B craTyc
JM3nnareH”.
(7) KnueHtute Mmorart ga npocneast cratyca Ha U3nb/iHeHVEe Ha HapeaeHuTe npesoay npes ACK Aupekt oT meHto ,Apxuns”
B MHTepHeT cTpaHuuarta JCK JupekT, a korato npeBoabT e HapeaeH npe3 ICK Cmapt — B cekums ,ApxvB” Ha ,HapexnaHe
Ha NpeBoAun” Ha NHTEPHET KaHarna, ¢ Bb3MOXHOCT 3a rneyar Ha aBu3a.
un. 30. (1) baHkata u3nbnHsABa KpeawuTeH MNpPeBOA, Bb3 OCHOBA Ha MOMbJHEHO OT KnuveHTa enekTpoOHHO MNnaTexHo
HapeXxfaHe, KaTo KIIMEHTbT HOCY OTFOBOPHOCT 3a NocneauumMTe OT HEMpaBUTHOTO My CbCTaBsIHe.
(2) 3a ocurypsiBaHe TOYHOTO M3MbJIHEHME Ha KpeauTeH npeBof no yn. 18 1. 2 6. ,6” KnneHTsT TpsibBa Aa nombiHU B
nnaTexHoTo HapeXaaHe mexayHapoaeH uaeHTMdrKauMoHeH HoMep Ha cmeTtkata Ha nonyyartens (IBAN) uny Homep Ha
6aHKoBa cMeTKa 3a cTpaHy U3BbH EBpo3oHarta. 3a nnatexHurte ycnyru no yn. 18 1. 2 6. ,8"-,x” IBAN ce nomnbnea aBTOMaTU4HO
Bb3 OCHOBA Ha 1360p Ha KnueHTa Ha ycnyrata u nonydarens.
un. 31. (1)3a ocurypsiBaHe TOYHOTO U3Mb/IHEHVE Ha NPeBO, HapeeH Ypes 13nosn3BaHe Ha GyHKUMoHanHocTTa ,BupTtyaneH
yek” KnveHTbT TpsibBa oa NOMbAHM TPU MMeHa 1 poXaeHa Aata Ha nosyyartens, MobuneH TenedoHeH HOMep U orepaTop
Ha nonyyarens, cyma Ha npesoja.

(2) B cnyyan ye nony4yatenst He ce iBM 3a MNoJjlyyaBaHe Ha CymaTa Ha NpeBoAa B cpoka Mo 4. 44 an.5, T9 ce BpbLla Mo
cmeTKaTta Ha HapeguTens.
uyn. 32. (1) 3a ga nogaea NOpbYKK 3a MOKYNKa 1/ o6paTHO U3KynyBaHe Ha AsnoBe Ha [oroeopHu ¢poHaose ypes OCK
OupexT, e Heo6xoOMMO K/IMEHTBT pga e nognucan Mopbyka-AoroBop B nogeneHve Ha baHkarta, npu ocobeHOCTMTE Ha Y.
33. KnueHTbT cnepBa fa pasnonara no pasnnaliarenHara cv cMeTka, npefHasHayeHa ga obcnyxBa TpaH3akuumte my ¢
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Os510Be 1 [0CTbMHA 3@ MON3BaHe Ha YCyryTe, 3BbpLUBaHWN Ype3 MHTEpPHeT 6aHKupaHe, ¢ A0CTaTbyeH aBoap 3a NOKpuBaHe
Ha LeHaTa 3a MoKyrnkara 1 Ab/DKUMUTE TakCu U [a 3aniatv gsrnoBeTe Kato Hapeau KpeauTteH rnpesBof, OT CMeTKarta Cu.
Banyrarta Ha cmeTkaTa cnefiBa fia CbOTBETCTBA Ha BaslyTata Ha fieHOMMHaums Ha ¢poHaa.

(2) Mpw NpomsiHa Ha NUYHUTE JAHHW, KNIMEHTLT CefBa fa NpeacraBy Konve oT HOBUS CU JOKYMEHT 3@ CaMOJSINYHOCT B
HaIKOM oT oducute Ha baHkaTa, B KouTo ce AUCTpnbyTupat asnoBe. AKTyaneH CrcbK Ha Te3u nogesnieHus e nyonvkyBaH Ha
WHTEpHeT cTpaHunuarta Ha baHkara. lMpeawn npencraBsHe Ha OOKYMeHTa no an.l v aktyanu3vpaHe Ha NUYHUTE JAHHWN B
eneKTpoHHaTa cucTema Ha baHkaTa, KNIMeHTbT HAMa MpaBo [a NofaBa MoOpPbYKM 3a MOKYMKa Uy obpaTHO M3KyrnyBaHe Ha
Osr10Be Ypes eNneKTPOHHUSA KaHarn 3a MHTepHeT 6aHKkupaHe.

un. 33. (1) Ako KNMeHTbT € nogan cnep, 03.09.2012 r. B nogesneHne Ha baHkata Mopbyka-goroBop 3a KOMTo 1 Aa e ¢hoHA,
ot 1CK B3anmHu ¢poHAoBe, Tol Moxe Aa nogasa npe3 O CK JupekT nopbyky 3a Nokynka 1 06paTHO U3KynyBaHe Ha OsSfoBe
Ha Bcuuku ¢oHpoBe ynpasnsisaHu ot ,JCK YnpaBneHve Ha aktmeu” A[l, npv Hanuuve Ha pasnnawiaTtesniHa CMeTka,
obcnyxBalla TpaH3akuumMTe My € OSI0Be, BbB BanyTata Ha AeHOMMHaUus 3a CbOTBETHUSE GOHA,

(2) Ako knueHTBLT € nopgan cnep 03.09.2012 B nopeneHve Ha GaHkata lMopbyka-ooroBop 3a KoHkpeTeH ¢oHg ot OTI
BsavmHu ¢doHOoBe, Ton moxe ga nogasa npe3 JCK [upekT nopbyky 3a Mokynka U o6paTHO M3KyryBaHe Ha AsfoBe OT
KOHKpeTHUs $poHA.

4n. 34. He ce n3nbfiHABAT HapeX4aHusa 3a onepaumn Koraro:

1. ma ponycHaty TEXHUYECKN MpeLLKN NN HECbOTBETCTBMSA B €N1EKTPOHHUTE HapeXaaHus;

2. HannyHocTtTa No cmeTkarta He NoKpvBa CTOMHOCTTa Ha NpeBoaa;

3.3a onepaumata ce W3MNCKBAT npeAcTaBsHe Ha AOMb/HWTENHW AOKYMEHTW, CbrnacHO [AencTBaloTo B CTpaHarta
3aKOHOOaTesICTBO.

un. 35. Mpy usnbnHeHWe Ha HapexaaHuaTa Ha KnueHTa, baHkaTta He cnegu 3a 3aKOHOCbOOpA3HOCTTa Ha cOernkuTe, OCBeH
aKO C HOpMATUBEH aKT He e NpeaBuaeHo Opyro.

X. be3cpoyHa cnecroBHa KOMIMOHEHTA
un. 36. (1) bescpoyHa cnectoBHa KOMMOHEHTa ce Cb3[aBa aBTOMaTUYHO KbM CMeETKa, MMalla Xxapaktepa Ha Bogela, npu
npepocrassHe Ha gocrbna oo ACK Oupekr.

(2) Ypes 6e3cpoyHaTa cnectoBHa KOMMoHeHTa KnveHTbT nma Bb3MOXHOCT fAa paswuvpu ¢yHKuMoHanHocTTa Ha Bopeluara
CMeTKa, 3apjensarikyM 4YacT OT cpeacTBata OT pasnnawjatenHara cmeTka Mo KOMmMnoHeHTata. bescpoyHata cnecrtoBHa
KOMMOHEHTa e 4acT oT Bopeliata cmeTka 1 No Hes MoraTt [a Mnocrbneat CpeacTBa eOuHCTBEHO OT Bopelwarta cmetka,
6e3HannyHo, caMmo Ypes efleKTpOHHUTE KaHamnu.

(2) CpencrBarta, 3ageneHu no 6escpoyHaTa crecToBHaTa KOMMOHeHTa ca BbB BanyTtaTa Ha Bopewiata cmetka. C Tax He morat
[a ce M3BbpLUBAT MNMaTeXHW onepauuy, ocBeH Aa 6bpat BbpHaTM obpaTHo Mo Bopewiata cmertka. Cpepcrsata no
6e3cpoyHaTa cnectoBHa KOMMoreHTa, MoraT fa 6baat 13Mnon3BaHM 1 3a CbXxpaHeHWe Ha Napw, KOUTO ca NaTMMy Ha BuXaaHe
(no Bcsiko Bpeme) OTHOBO Ype3 NMpexBbpsHETO MM Mo Bopgeluara cmeTka.

(3) HannuHoctta no 6e3cpoyHata cnectoBHa KOMIMOHEHTa ce ONMXBSiIBA e€XeOHEBHO C roAuvlieH JIMXBeH MPOLEHT 3a
6e3cpoyHa crnecroBHa KOMMOHeEHTa B CbOTBeTHaTa BasyTa, CbIflacHO TeKyLuuTe NMXBEHW ycnoBus, obsiBeHn B JlvxBeHus
6loneTnH Ha baHkarta. JluxBata ce M3u4ucnsiBa BbB BanyTata, B KOATO Ce BOAM pasnallatenHata cvetka, Ha 6asa 360
NnXBOOHM 3a roaviHa v 30 NMXBOOHM 3a Mecell.

(4) VHdopmaums 3a nuxsuTe, BannaHM 3a 6e3cpoyHaTa CrectoBHa KOMMOHeHTa e AocTbrnHa Ha www.dskbank.bg, Ha
ctpaHuua JInyHn ¢uHaHcn” — nHTepHet 6aHkmpaHe ,JCK Oupekt” — cekumsa ,Ouwe no Temata”, kakto 1 B odpucute Ha
baHkara.

(5) Nuxsata no Ge3cpoyHa cnectoBHa KOMMOHEHTa ce KanuTanu3vpa B Kpas Ha KaneHpapHata rogvHa wunv npu
npekpartsiBaHe Ha gocrbna ao ACK [upekT, kaTo Npu npekparsiBaHe 0CTaTbKbT NO 6e3cpoyHaTa CrnecToBHa KOMMOHEHTa ce
npexsbpna no Bogelara cmeTka.

XI. BuptyaneH cpoyeH peno3sur
un. 37. (1) Ypes nnHrepHet kaHana OCK [unpekt KnMeHTbT MMa Bb3MOXHOCT Aa OTKpME BUpTyaneH CpoveH Aeno3uT CbC
crnepgHvTe NapameTpu:

1. Cpok Ha peno3uta — 1, 3, 6 1 12 meceLa;
2. Banyta — BGN, EUR, USD;
3. C aBTOMaTN4HO NOJHOBSIBAHE;
(2) baHkata onpepfens MMHMMasIHa Cyma 3a OTKpMBaHe Ha BMpTyaneH Aeno3uT 1 s 06sBsiBa B JIMXBeHUs GIoNeTrH.
(3) BupTyanHusaT cpoyeH [enosvT He npeacraBnsiBa oTAenHa 6aHKoBa CMeTKa, @ € YacT OT CTaHJapTHa pasnnaiiaresnHa
cmeTKa ¢ nbsiHa pyHkumoHanHoct B BGN, EUR nnu USD, pnocrbnHa upes [ICK [ypekT 1 e BbB BanyTaTta Ha pasnnaliaTtenHara
cMeTKa.
(4) 3a Bcska pasnnailaTtesiHa cMeTka MoXe [a ce OTKpMBa camo Mo efviH BUpTyarneH cpoyeH AenosvT B CboTBeTHaTa BasnyTta
M CpOK.
un. 38. (1) 3a parta Ha OTKpUBaHe Ha BUPTYyanHWs [ENO3UT, OTKPUT B MOYMBEH [eH ce cuMTa MbpBUAT ciefBaly, paboTeH aeH.
(2) NoroBopeHusT cpok Mo BMpTyasieH CpoYeH AenosnT e BpeMeTo OT Aatata Ha OTKpUBAHETO A0 NMocnefHus AeH Ha cpoka
(napexa). CpokbT criefi CbOTBETHUS 6pOI MeceLM U3TrYa Ha CbLLOTO YMC/IO0 OT MeceLa, Ha KOeTo e OTKpUT Aeno3uTbT. AKO
MeceLbT, B KOWTO U3TNYa CPOKbT, HAMA CbLLLOTO YMCMO, CPOKLT M3TUYA B nocnegHus My geH. Korato kpasT Ha cpoka e
HepaboTeH AeH, Aeno3nTbT € NNaTUM B MbpBUs CrefBall, paboTeH AeH.
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(3) BupTyanHuaT cpoyeH Aeno3uT ce OTKpYBa C rofuLUIeH NMXBEH NMPOLLEHT 3@ CbOTBETHUSA pa3mep, CPOK 1 BanyTa, CbriacHo
nencreawms JluxeseH 6toneTvH Ha baHkata kbm patata Ha oTkpuBaHe. ViHpopmaums 3a roguliHUS pasmep Ha NINXBUTE,
BaSIOHWN 3@ BUPTyarHUA CpPOYEH Aeno3uT e AocrbnHa Ha www.dskbank.bg, Ha cTtpanuua ,JlnuHm ¢uvHaHcn” — nHTepHeT
6aHkunpaHe ,JCK Oupekt” — cekums ,Oule no Temara”, kakto 1 B opurcute Ha baHkata. MpunoXnmmaTt roguileH pasmep Ha
JIVIXBEH MpOLLEHT Mo BuptyaneH nenosut e BuavMm B getannvte no genosuta B IHTepHeT 6aHKMpaHeTo.

un. 39. (1) Mpu n3TMyaHe Ha cpoka Ha BUPTyasHUsl CPOYEH AENO03MT, TOl ce NOAHOBSIBA aBTOMATNYHO, ako He 6bae 3akpuT
Ha nagexHa parta ot KnueHrta unu ot baHkaTta. 3a 3akpyiBaHe Ha BUpTyanHUs CpoYeH Aeno3uT OT cTpaHa Ha baHkara, cbLuata
yBegomsiea KnvueHta Han-manko 1 mecew, npeam nagexa no HAKOW OT HaYMHUTE, NocoYeHn B Yn. 58, an. 2.

(2) B cnyyanTe Ha nogHoBsIBaHe No an. 1 ce npwnara akTyanHUsT KbM gataTta Ha MogHOBsIBaHe Ha Cpoka CTaHAapTeH NINXBeH
NPOLLEHT, MPUIOXMM 3@ CbOTBETHWUS BWA, BMpTyarieH CpoYeH Aeno3vT U 3a CbOTBETHUS pasmep, CbrnacHo JInxeeHus
GIONIETUH.

(3) MNpw 3akpuBaHe Ha BUPTyanHUs cpodeH Aeno3ut ot baHkaTa, Ha MbpBUs paboTeH feH, crneaBall, naaexa, T Npexsbpis
HaNMYHOCTTa Ha Aeno3uTa No pasnnawarenHara CMeTka, KbM KOSITO Aeno3UTbT € OTKPUT.

(4) Npwn oTkpuBaHe Ha BUpTyaneH cpoyeH Aeno3nT, KNMeHTbT NocoyBa HayMHa Ha U3nnawaHe Ha HauyucieHuTe NUXBU —
ypes KanutanuMsvpaHe unu Ypes NpexebprsHe No pasnnaliatesniHa CMeTka, KaTo NInxBaTa ce KanuTanusnpa, CboTBETHO — ce
npexsbpsisi MO pasnallatesiHata cMeTka, B MbpBus paboTeH aeH cnep napexa. KnmeHTbT He Moxe Ja npomeHs n/unu
3aKpuBa CMeTKaTa, No KOATO Ce NpexBbpsisi IMXBaTa, JOKaTO CPOYHMUAT OENO3UT CbLLECTBYBaA.

(5) baHkaTta onuxBsiBa CymuTe MO BUPTyasIHATE CPOYHU OEMNO3UTU C NVXBEHW MPOLEHTW, onpenensHu n obsBsiBaHM OT
baHkaTa B JluxBeH 6toneTuH. baHkata HauMcnsBa NMXBY MO CPOYHUTE AEMNO3UTY BbB BanyTaTta, B KOSITO Ce BOAM Aen03UTbT
Ha 6a3a 360 nuxBoOHW 3a roavHa 1 30 NMXBOOHW 3a MeceLl,. JleHsT Ha 3aKpyBaHe Ha CPOYHMS AENO3UT He € NINXBEH [EH.
un. 40. (1) Mo oTkpuT BMpTyaneH cpoyeH Oeno3nT KnneHTbT Moxe fa AOBHAcs CyMy, HalW4YHW MO pasniawiaTtenHara
CMeTKa, KbM KOSITO € OTKPWT, MO BCSKO BpeMe Ha CpoKa Ypes MHTEpHEeT KaHana.

(2) MNpwv poBHacsaHe Ha cymu cnepf, gaTtata Ha OTKpMBaHe/MOAHOBSIBaHE Ha Cpoka My, BCsiKa cyma ce npubaBsi KbM OCTaTbka
no fenosuTa 1 obLiata cyma 3arnoysa [a ce O/MXBSiBa CbC CbOTBETCTBALLMS Ha obLLaTa cyma JINXBEH NPOLLEHT OT faraTta Ha
BHAacsiHe 00 HACTbNBAHETO Ha Nagexa.

(3) OT oTkpuT BUpTyaneH Aeno3ut KnMeHTbT Yypes MHTepHeT 6aHKMpaHeTo MOXe [a U3BbPLUM YacTUYHO TerfieHe no BCsKO
Bpeme Ha CpoKa, KaTo cymarta Ha YaCTUYHOTO TersieHe ce NpexBbprs No pasnfallarenHata CMeTka, a C ocTaTbka OT cymara
no pgenosuta ce ¢popmupa HOB AENO3UT OT Cblumsa BUA, (MaTypuTeT 1 BanyTa), KaTo 3arno4yBa [a Teye HOB CPOK OT MbpBUS
paboTeH feH crnepBall, fatata Ha YaCTMYHOTO TErfeHe NMpuy NIMXBEH NMPOLEHT, CbrnacHo JInxBeHus 610NeTVH, AeNCTBaLL, KbM
Tasu Aata, BK/OYUTESIHO MpPOMOLVOHarHaTa iMxeeHa HaabaBka, ako e Mo BpeMe Ha npomouus. He ce ponycka 4actyHo
TerfieHe B pe3yntaT Ha KOeTO OCTaTbKbT Ha Aeno3vTa Aa € B NO-HUCbK pasmep OT MUHMMAanHata cyma 3a OTKpMBaHe Ha
BMpTyaneH CpoYeH AenosuT.

(4) Mo oTkpuT BUpTyaneH Aenosnt KnMeHTbT MoXe Aa U3BbpLUM B paMKUTe Ha eauH paboTeH AeH camo efiHa onepaums —
[OBHAacCsHe UK TerneHe.

un. 41. (1) CnpaBku 3a 3axpaHBaHWs, JOBHACsSIHE 1 TerfeHe OT BUpTyarieH CpoYeH Aeno3unT ca A0CTbNHY B VIHTepHeT kaHana
OCK OupekT, TenepoHHOTO 6aHkMpaHe nin mobunHoto npunoxerve ACK Cmapr.

(2) udopmauus 3a NpomsiHaTa B HaNMYHOCTTa MO BUPTYasiHWs CpOYEH AEnOo3uT Npy U3BbPLUEHO 3axpaHBaHe, [OBHACSHE
unu TerneHe, KnueHTbT Moxe Oa nonyym 4Ypes UHTEpHeT, TeniepOHHOTO GaHKMpaHe UM Mo6unHoTo npunoxeHue ACK
CmapT Ha cnepgaliusi paboTeH OeH.

(3) OnepauuunTe 3axpaHBaHe, LLOBHACSHE WM TETNEHE Ce M3BbPLUIBAT CamMo Ype3 pasnsaliarenHara cMeTka, 6e3HanunyHo, 1
3a Bcsika OT Te3u onepaumy KnMeHTbT nma Bb3MOXHOCT Aa ¢popmMupa 1 oTreyata onepauroHHa 6enexka Ypes MHTepHeT
kaHana [CK Oupexr.

un. 42. (1) KnueHTbT MoXe No BCAKO BpeMe Ha Cpoka [ia 3akpue BUPTyariHusl CpOYeH Oeno3uT, KaTo Hapeau npexBbprisiHe
Ha usnaTa cyma no pasnawaTesniHata CMeTka, KbM KOSITO € OTKpPWUT, Ype3 UHTEPHET KaHarna, npu orpaHnyeHusTa Ha un. 40
an. 4.

(2) Bupxy cymata Ha genosuTa oT faTtata Ha OTKpvBaHe/aBTOMATUYHO NMOJHOBsIBAHE [0 JaTaTa Ha 3akpuBaHe/4acTUYHO
TersfieHe ce Ha4YNCnsBa NMXBa B pasmep Ha:

a) Npwv 3aKpyBaHe Ha Aeno3unTa Ha najex ce U3nnalla Mxaa CbrfacHoO [0roBOPEeHUs JIMXBEH MPOLLEHT;

6) Npu 3aKkpvBaHe Ha [enosnTa UKW YacTUYHO TersieHe Npeauv M3TU4YaHe Ha LOrOBOPeHUst CPOK Ce M3Mnaila fMxea npuv
JINXBEH MPOLLEHT, MPUIOXMM 3@ NpeACcpOYHO 3aKpuBaHe CbrnacHo JlnxseHus 61oneTuH.

(3) Mpw 3aKkpuBaHe Ha AeNO31T UMM YacTUYHO TerfieHe B MbpBUS AeH Cfef, Najexa, He ce HauyucssiBa NMxXBa 3a eaviH OeH.
(4) Mpu 3aKpuBaHe Ha BUpTyasnieH OENO3UT CbLUMAT OCTaBa akTVBEH U MOXe Aa Obfe U3Mon3BaH OTHOBO 3a GpopMUpaHe Ha
BUpTyasieH CpoY€eH Aerno3uT oT Cbluus BUA, HO € HOB NafeX, Ype3 HOBO 3axpaHBaHe CbC Cyma OT pasnsaliaTesniHarta cmMeTka,
npu orpaHn4YeHusTa Ha un. 40 an. 4.

(5) NMpu npekpatsaBaHe Ha gocrbna Ao OCK OupekT BUPTyanHUsT Oen03UT ce 3aKpuBa M OCTaTbKbT MO HEro ce NpexBbpiis
no pasnailaTesiHata cMeTKka, OT KOSITO € OTKPUT, KaTo BbpXy HEro ce HayucniaBa cboTBETHaTa nnxea no an. 2.

un. 43. baHkaTta cny>ebHO yabpXxa AaHbK BbpXy A0OXOAWUTE OT SIMXBU MO BUPTYaslHU CPOYHU Aeno3ntn u 6e3cpoyHarta
CrnecrtoBHa KOMMOHEHTa B CbOTBETCTBUE C M3UCKBAHUATA HA OJAHDBYHOTO 3aKOHOAATESCTBO. JlaHbKbT ce Hayucnsea u ce
yObpxa OT HauucneHara fiuxsa npeav UsnnawaHero n.
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Xi..  BupTtyaneH uyek
un. 44. (1) Ypes usnonspaHe Ha PpyHKUMOHANHOCTTa ,BupTyaneH Yek” KNMeHTbT nMa Bb3MOXHOCT Aa Hapexaa npeeoav B
pa3mep ot 10 go 400 nB. ¢ NosyyaTen MbAHONETHU PU3MYECKM NNLA, KOUTO HE ca TUTYNsSpU Ha cMeTka B baHkaTa.
(2) 3a HapexpaHe Ha npeBoauTte no an. 1 e Heo6xoAMMO OOCTbIBLT Ha KnveHTa ga no3BossiBa HapexaaHe Ha NpeBoau
ypes ViHTepHeT 6aHKMpaHeTo 1 KNueHTbT Aa 13nonssa MHCTPYMEHT 3a NOAMNMCBaHe CbriacHo Y. 25 an. 1.
(3) HenbnHONETHU KNNEHTU - TUTYNSIPU Ha CMeTKa CbC creumanHa aebutHa kapta OCK TuiiH unm Ha nnatexHa cmeTka 3a
OCHOBHI OMnepauuv He MoraT fa usnonssar pyHKUMOHanHocTTa ,BupTtyaneH yek”.
(4) Cnep HapexpaaHe Ha npeBof, Ypes v13non3saHe Ha PpyHKUMOHanNHocTTa ,BupTtyaneH yek” baHkata ¢popmupa 10-umdpeH
KopA, KOMTO ce npepocTtassa Ha KnneHTa u nonyyartens Ha NpeBoaa, KakTo cneaBa:

1. Ha nonyyatens - 7 undpu, KOUTO ce M3MpaLLaT Ao Hero Ype3 SMS Ha nocoyeHus Npu HapexaaHe Ha NpeBoaa MobuneH
HOMeEp Ha nony4arens;
2. Ha KnueHTa — 3 undpu, Nony4eHn oT HEro Npv HapexaaHe Ha NpeBofa, KOMTO TOM criefBa Aa NpefocTaBy Ha nosyvarens.
(5) Cymarta Ha npeBofia Moxe fa 6bae noslyyeHa eqUHCTBEHO B nofeneHne Ha baHkara, B cpok [0 7 KaneHgapHu OHU OT
Hapex/aHe Ha npeBofa cnepf naeHTdUKaums Ha nony4yaTesnsi Bb3 OCHOBA Ha JOKYMEHT 3@ CaMOJIMYHOCT U NpeacTaBsiHe Ha
uenuvsa 10-umdpeH kog no an. 4.

Xil. BuprtyanHa kapta
un. 45. (1) Ypes OCK AumpekT KNMeHTbT MMa Bb3MOXHOCT Aa paswunpy GyHKLMOHANHOCTTa Ha VIHTepHeT 6aHKMpaHEeTo, KaTo
B VickaHeTo 3a [OCTbIN/NpOMsHa Ha A0CTbN UK Ype3 VIHTepHeT GaHKMpaHeTo 3asBy XenaHue 3a u3faBaHe Ha BuptyanHa
KapTa.
(2) BuptyanHara kapTa ce n3paBsa ot baHkaTa egUHCTBEHO KbM CMeTKa 3a eNleKTpOHHW Napuv (HapuyaHa Ha apyrv mecra B
HacToswmTe O6WwmM ycnoBus 1 ,BupTyanHa komnoHeHTa"), KOSTO ce OTKpMBa Bb3 OCHOBA Ha WCKAHETO 3a W3JaBaHe Ha
BMpTyasiHa kapTta. KbM egHa cmeTka moxe fa 6baaT nsgageHn Han-MHOro 3 BUpTyasiHv KapTu.
(3) CmetkaTta 3a eneKTpoOHU Napu e niaTexHa cMeTKa ¢ orpaHnyeHa GpyHKUMOHANHOCT — NpeBoAUn KbM U OT Hesl MmoraT fa
6baaT HapeXaaHy, CbOTBETHO M3MbJIHABaHW, eANHCTBEHO Mpe3 NHTepHeT 6aHKpaHeTo 1 camo OT 1 KbM BopeliaTta cmeTka,
a nnawaHus morar fa ce npassiT camo B MHTEPHET Ypes 13Mnosi3BaHe Ha BUpTyarnHara KapTa.
(4) C npeBopa Ha cpencTBa OT Bopeliata cmeTka, MO cmeTkaTta 3a efeKTPOHHW Mapu ce 3axpaHBaT enekTpOHHW napu,
dopmupaL HanMYHOCTTa MO CMeTKaTa, Ha CTOMHOCT HOMMHANHaTa CTOMHOCT Ha MpexBbprieHnTe oT KnueHTa napuyHu
cpeacTsa.
(5) O6paTtHO 13KyrnyBaHe Ha eNeKTPOHHUTE Mapy ce OCUrypsiBa Ypes NnpeBof, OT CMeTKaTa 3a efleKTPOHHM napy 06paTHO No
Bopeluara cmetka. O6paTHOTO U3KynyBaHe Moxe aa 6bae HapefeHo, pecrnekTUBHO M3BbPLLEHO, MO BCAKO BpeMe, KaTo Mo
Bopewiata cmeTtka Ha KnveHTta ce 3axpaHBa HOMMVHanHarTa napyvyHa CTOMHOCT Ha eNnekKTPOHHUTE napw, KouTo KnuneHTsT e
novckan ga 6saat o6paTHO U3KyMeHN.
(6) KnneHTbT He ab/ku Takca 3a o6paTHO M3KyMNyBaHe.
(7) HannyHocTTa NO cMeTKaTta 3a efleKTPOHHW Mapuv He ce ONNXBSBa.
un. 46. B cnyyali ye He e NocoyeHo Apyro B HactoswwmTe O6LIM YCNoOBYS, 3a U3BbPLLBAHETO Ha MaTeXxHWTe onepauuu no
cMeTKaTa 3a efleKTPOHHM Napu ce npuniarat CboTBeTHO Nnpasunarta, NnpeaBuaeHn B Tesn 06w ycnosus n B O6wm ycnosus
3a ob6cnyxBaHe Ha pasnnailiaTtesiHi CMeTKM Ha Gu3MYecku nvua 1M NpefoCTaBAHETO Ha MaTeXHW YCIyry Mo Tax,
npepocraBeHn Ha KnveHTta npu ckoyBaHETO Ha JOroBOp 3a OTKpMBaHe Ha pasnuallarenHa cmertka. AkTyanHute O6wm
yCcrnoBus ce Hamupar Ha VIHTepHeT cTpaHuuarta Ha baHkata, cekuusi [OKYyMeHTU. KNMeHTbT nma Bb3MOXHOCT Aa nosyyu
aktyanHute O6LLM yCNoBUsS 3a 06CNyXXBaHE Ha pa3nsallaTtenHy CMeTKU Ha Gr3NYeCcKr N1ua 1 NpegoCcTaBsaHETO Ha niaTeXHu
YCyrvi No TX U Ha XapTMeH HocuTen, NpuY NouckaBaHe, BbB BCIKO eQHO noaerneHve Ha baHkara.
un. 47. (1) BupTyanHata kapTta e Bu, npeannareHa KkapTa, Ypes KOsiTo MOXe [ia ce M3BbpLUBAT NalLaHnsa 3a CTOKA u/unu
ycnyru B ViHTepHer.
(2) baHkarta usgaBa BupTyanHu kaptu MasterCard v Visa B 1eBa, €BpO U LLLATCKW J0apy, KOUTO ca ¢ MeXAyHapoaeH A0CTb.
un. 48. (1) C kapTuTe Morar fia ce U3BbpLUBaT cnefHuTe onepauun B bbnrapus u B 4yx6uHa:

1. MnauwaHe Ha cToku 1 ycnyru Yypes VIHTepHeT, B 6bnrapcky u mexayHapoaHu ViHTepHeT canToBe;
2. MnawaHe Ha NopbYKkKM No nowa/TenedoH;
3. Nony4yaBaHe Ha cymu No KapTa;
4. TTokynka Ha napuyHN NHCTPYMEHTN.
(2) Heobxoaunmo ycnoBue 3a 13BbpLUBaHE Ha MallaHe e TbproBeLbT, KOMTO Npofasa cTtokata Wiwn npegnara ycnyrata, a
npriema nnawaHns CbC CbOTBETHUSA BU/, KapTa.
un. 49. (1) Kaprata npeacrasnsisa NiacTMacoB HOCKTeS, KaTo OT efjHaTa CTpaHa Ha kapTaTa ca oTrneyataHu: nme Ha Knvenra,
HOMep Ha KapTaTa, CPOK Ha BafIMHOCT, @ OT ApyraTa CcTpaHa — cneuyaneH TpuumdpeH Homep, KOWTO, Hapepn, € ApYrv AaHHK,
ce 13noi3Ba 3a NpoBepka Ha kapTaTta (3a kapti MasterCard — CVC, 3a kaptu VISA — CVV) npu u3BbpLUBaHE Ha MalliaHe.
(2) CVC/CVV e yHuKaneH 3a Bcsika KapTa M Mpu NouckBaHe ce BbBexpaa Mpu nnaliaHe Ha Tbprosel, Ype3 VHTepHeT nnu
MOpBYKM NO noLua nnn TenedoH.
(3) KaptaTta He pa3nonara ¢ MarHuTHa JleHTa 1 Nnose 3a NOANUC Ha KapToabpxarern, KbM Hesl He ce n3pasa NMNH n He moxe
[a ce 13Mon3Ba 3a U3BbpLUBaHe Ha onepaumn Ha dursnyeckm TepMrHanHm ycrporictsa ATM/MOC.
yn. 50. 3a n3sbplueHuTte ¢ Kaprarta onepaumun KnveHTbT 3annalla Takcy CbriacHo Aencraallara Kbm garara Ha M3BbpluBaHe
Ha cboTBeTHaTa onepaums Tapuda Ha baHkara.
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un. 51. (1) 3a n3BbpLuBaHe Ha onepauun ¢ BuptyanHarta kapTta ce npunarat nMMnUTK, onpepeneHn ot baHkara B YcnoBus 3a
nspasaHe 1 06cnyxBaHe Ha nnalaHns ¢ BupTyanHu kapTuy, KOUTO ce NpeaocTaBsT Ha KnneHTa npu nopasaHe Ha VickaHe 3a
pocrbn/npomMsaHa Ha gocrbn oo ACK JupekT, B KOeTO e 3asBeHO MCKaHeTO 3a U3gaBaHe Ha BUpTyanHaTa kapTta. B cnyvan ye
B WckaHeTo 3a pocrbn/npomsiHa Ha goctbn go OCK Oupekt KnveHTbT e nocounn MMmMuTK, paBHU Ha numutute no O6wm
YCII0BMSi, MOCOYEHN B YCIOBUSATA, Ce CYMTA, Ye ce npunarat numutute no O6wwm ycnosus u baHkata ma npaBo na NpoMeHs
Te3n IMMUTKU NO pega v Npu ycnosumaTa Ha 4n. 80, an. 2.

(2) KnueHTsT MOXe Oa MpomeHs 24-4acoBusi IMMUT 3@ MrallaHe 3a KOHKpeTHa TpaH3akuums 4ypes Call Center unu 3a
NOCTOSIHHO Ype3 VIHTepHeT kaHana unv noaaBankn NMCMEHO 3asiB/ieHne 3a ToBa B nogeneHue Ha baHkara.

(3) NluMuTLT Ha BUpTyanHWTe KapTy, KOrato Bojellla cMeTka € cMeTka CbC crieumanHa aebutHa kapta ACK TuiH He moxe
na 6bae yBenvyaBaH.

un. 52. B cnyyain ye He e nocoyeHo Apyro B Hactosiwute O6LLM YCNOBMS, 38 U34aBaHETo, M3MoN3BaHeTo Ha BupTyanHata
KapTa 1 M3BbpLUBAHETO Ha NfaTeXHW onepaumm ¢ Hesl, NPUMOXUMMUTE 3aLLUMTHN MepKU U OTFOBOPHOCT (BKITIOMUTENHO W MO
OTHOLLEHVEe Ha M3pafeHn OOMbIIHUTENHW KapTh) ce npunarat CbOTBETHO MpaBunaTta, cbabpxaly ce B O6wwm ycnosus 3a
nspaBaHe 1 06cnyxBaHe Ha [eBUTHU KapTu, KOUTO ce NpeaocTaBsaT Ha KnveHTa cbe ckntoyBaHe Ha JOroBOpa, pecnekTMBHO
noaasaHeTo Ha VickaHe 3a npomMsaHa Ha goctbn Ao OCK OupekTt. AktyanHuTte O6Lwpm ycnoBus 3a n3gaBaHe 1 o6cyXBaHe Ha
0ebuTHM KapT ce Hamupat Ha VIHTepHeT cTpaHuuaTa Ha baHkaTa, cekumst AOKyMeHTH, KaTo KnMeHTbT MMa Bb3MOXHOCT Aa
rv rnosyyu 1 Ha XapTMeH HocuTe, Mo BCSKO BpeMe Mnpu rnovickaBaHe, B nogeneHve Ha baxkara.

un. 53. (1) Cnepn “3TnyaHe Ha cpoka Ha BanvMaHOCT Ha BupTyanHata kapTa ce n3gaBa HoBa kapTa, KoaTo KnveHTbT moxe pa
M3ron3Ba 3a HOB NMepuof, OCBEH ako HAKOS OT CTpaHWUTe, He Moucka npekpaTsiBaHe Ha A0CTbMNa W/UNU geakTUBMpaHe Ha
KapTaTa Mo HAKOWM OT HaYMHUTE, MOCOYeHM B Te3n 06U yCroBus.

(2) BupTtyanHuTte kapTu ce geakTMBMpaT, @ CMeTkaTa 3a efleKTPOHHW Nnapy, KbM KOSITO ca U3[afeHn ce 3aKpuBa:

1. MNpn npomsiHa Ha BoAelualla cMeTKa, B C/lyyal Ye HoBaTa Boella CMeTKa € B pa3fnnyHa BanyTa, Npy KOeTo ce Cb3aasa
HOBa CMeTKa 3a e/IeKTPOHHM Nnapu 1 HOBa BepTyasiHa KapTa BbB BaslyTata Ha BojeLL,aTa CMeTKa;

2. MNpu npekpataBaHe Ha gocrbna ao ACK AupexrT;

3. Mpu nopasaHe oT KnveHTa Ha nckaHe 3a geakTuBupaHe Ha BuptyanHarta kapra.

4. B cnyyauTte, nocovyeHn B O6LLMTe YCrOBUS 3@ M3aaBaHe 1 obcnyxsaHe Ha AeOUTHU KapTu.

(3) B cnyyaih ye kbM pgataTta Ha 3akpMBaHeTO MO CMeTKaTa 3a efeKTPOHHM Mapy MMa HalMyHOCT, ce M3BbpLUBa o6paTHO
n3KynyBaHe, kato no Bopewara cmetka Ha KnueHTta ce 3axpaHBa HOMMHanHaTa napuyHa CTOMHOCT Ha HanuyHWTE MO
cMeTKaTa 3a efleKTPOHHW Napuv eNnekTpOHHU napu. 3a 06paTHOTO M3KynyBaHe He ce Mpunara Takca.

Xiv. Takcu, KOMMCMOHWN, 0OBMEHHM KypCoBe.
un. 54. (1) MNpwn non3BaHe Ha ycnyrute, n3BbpluBaHu Ype3 JCK Oupekt, KNMeHTbT AbXK Takcu, CbriacHO AencTBallara
KbM ataTa Ha cbbupaHe Ha TakcaTa, pecrnekTMBHO M3BbpLUBaHe Ha ycnyraTta Tapuda 3a nuxsute, Takcute Y KOMUCUOHWTE,
kouTo baHkaTa npunara no n3BbpLUBaHM ycnyri Ha KnvueHTun, HapynyaHa oTTyk HataTbk Tapudara.

(2) NpunoxumuTe Takey 3a nsnonseaHute Yypes ACK JupekT ycnyrv ca pasnvyHy B 3aBMCMMOCT OT HanpaseHus B VickaHeTo
n36op Ha Bopela cmeTka (ctaHgapTHa pasnnawatenHa cmetka B BGN, EUR nnm USD mnu nnatexHa cmeTka 3@ OCHOBHU
onepauun).
un. 55. baHkata cbbupa cnyxebHo AbmxumuTe Takcn oT KnmeHTckata cmeTka, KOsTO yyactBa B onepauusta. Korato
KnneHTckata cMmeTka, KOSITO yyacTBa B onepauusTa, e Bogelua, npy Hepoctur Ha cpecTBa 3a CbbupaHe Ha Ob/IXKMMUTE Takey
no Hes, baHkata ce ypoBneTBopsiBa OT cpeacTBata no Oe3cpoyHata criecTOBHa KOMMOHeHTa u/wnu BupTyanHarta
KOMMOHEHTA, aKo K/IMEHTbT MoJsi3Ba TakuBa.
un. 56. Npn HapexpaHe Ha NaTeXHW orepauun BbB BasnyTa, pasnn4yHa OT BaslytTata Ha CMeTKaTa, cymarta Ha npesopa ce
npeBanyTvpa BbB BasyTaTta Ha cMeTkaTta no 6e3kacoB Kypc Ha baHkaTta 3a enekTpOHHM KaHany KbM fartata Ha rnosnyvyaBaHe
Ha HapeXaaHeTo, AOCTbMNeH B MHTepHeT cTpaHuuarta Ha ACK Ounpekt u mobunHoto npunoxexve — 1ICK Cmapr.
un. 57. (1) Npw npomsHa B Tapudara n/vnn B JinxseHns 6roneTvH, baHkata yBegomsea KnueHTta Hali-manko ABa meceLa
npenwv partata, Ha KOSiTo MpOMeHUTe BNM3aT B CUNa, Ypes3 CbobLLeHMst Ha onpeferieHy 3a ToBa MecTa B 6aHKOBUTE cafioH,
KakTo M upe3 nybnvkyBaHeTo Ha mpomeHuTe Ha VIHTepHeT cTpaHuuaTta Ha baHkata. KnueHTbT Moxe Aa nonyuu npu
nouckBaHe npepguxaaHute npomeHn B Tapudata Ha xapTueH HocuTen B oduc Ha baHkaTta. Ako He npriema NpomeHwuTe,
KnvneHTbT Mma npaBo pa ce oTkaxe NUCMeHO OT JoroBopa, 6e3 aa nocoysa npuynHa 1 6e3 pa Obnxu obesiieTeHve nnu
HeycTouKa, Npeaun aatara Ha BAn3aHe B cvuia Ha NpOMEHUTE.

(2) baHkaTa He yBepgoMmsiBa 3a MPOMEHW B Ab/KUMUTE Takcv/HauMcnsBaHWTE NWXBW, KOUTO ca Mo-6naronpustHU 3a
KnueHture.

xv. KomyHukauwus v npenocraBsiHe Ha uH$popmauums

un. 58. (1) Bcuukm n3siBNeHUs € NpaBHO 3HaYEHWE Ha CTpaHWTE BbB Bpb3Ka C JOrOBOpa Ce U3BbPLUBAT JIMYHO UMK MO noLata
Ha XxapTWeH HocuTen.

(2) baHkaTa “Ma NpaBo [a M3BbpLLBA U3SBMIEHNATA NO NpeaxofAHaTa anvHes, KakTo U BcsikakBy MHGOpMaLVIOHHU U3SBMEHMS,
1 no nocoyeHn ot KnueHTta enekTpoHHa nouua, TenedoH (Bkn. ype3 SMS), agpec 3a kopecnoHaeHUms, kakTto 1 upe3 OCK
OupexT. B npegsuaeHUTe OT 3aKOHa cydan baHkata Moxe [a npaBu U3sBMEHUS 1 Ype3 Ny6rvKkyBaHe Ha onpefeneHunTe 3a
TOBa MecTa B 6aHKOBWTE CanoHW, KakTo 1 Ha MHTepHeT cTpaHuuata cv www.dskbank.bg.

(3) KnueHTbT e pnbxeH B 7—OHEBEH CPOK NUcMeHo Aa nHdopmupa baHkaTta 3a HacTbMUAM NPOMEHM B MbpBOHaYanHUTe
OaHHY, NpefoCcTaBeHN OT HEero npu nopaeaHe Ha VickaHeTo. B NpoTvBEeH cny4yali BCUYKM YBEOOMIEHWs, MOKaHW U Opyru
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CcbobLLeHUs, N3npaTeHn Ha NocneaHWs U3BecTeH Ha baHkaTta agpec (BK/. Ha enekTpoHHa nowa) unu tenedoH, ce cunTar 3a
NonyyYeHnN.

un. 59. (1) baHkata npepoctaBs Ha KnueHTa vHdopmaums 3a M3BbpLUEHUTE Ype3 eneKTPOHHWTE KaHanu niaTeXHu
onepaumn no cmetkuTe, focrbnHNM Yype3 ACK OupekT, No peaa, HaunHa U NepuoanYHOCTTa, NpeasuaeHn B [lorosopa un
O6LwwKTe yCnoBus 3a cMeTKa.

(2) baHkata ny6nukyBa B IHTepHeT 6aHKnpaHeTo MeceyHn n3snedveHus B .pdf popmat no pasnnawarenHu cmeTtkm go 15-
TO YMCNO Ha cnepBalims Mecel, U No CMEeTKM KbM KOUTO €a U3fafeHu KpeautHu Kaptyi go 10 kaneHgapHw OHW cnep,
nagexHara garta.

(3) B nunuHua npopun Ha KnueHta B WHTepHeT 6GaHkupaHeto, pecnektiBHo 4ype3s Call Center, baHkata npepocraes
nH$opMaLMs 32 HaNNMYHOCTTa, ABVXEHNETO 1 U3BbPLUEHUTE NSATEXHN onepauuy no cMeTkuy, AoCTbrHM Ype3 [ICK AumpekT,
kaTo vMHbopmauusTa 3a niaTexHUTe onepauuu ce npenocTaBs B [eHs Ha 3afb/KaBaHETO Ha CbOTBETHAaTa CMeTKa.
NHdopmaumsTa 3a TpaH3akLmMu, U3BbpLUEHN ¢ BupTyanHata komnoHeHTa 1 BupTyanHaTta kapTa ce npenocrassi Mo CblUys
pea.

(4) KnneHTBbT ce cumTa 3a HapieXxHo yBeJOMEH 3a M3BbpLUEHUTE MaTexHu ornepaumu no cMeTky, JocTbrnHu ype3 OCK
LupexT, KakTo 1 3a TpaH3akuunTe, 3BbpLUEHN ¢ BupTyanHaTa kapTa cnep nosny4yaBaHe Ha UHpopmauusta no an. 1-3.

(5) Cuurta ce, ye KnueHTbT € nonyunn nHdopmaumsta no Y. un. 59, an. 2 n an. 3, korato cfef, HeMHOTO NpefocTaBsHe B
nnyHus npodun Ha KnveHta B ViHTepHeT 6aHKkmMpaHeTo, TOl ce € perucTpuparn 3a U3rnosns3BaHe Ha ycnyrire Ha KaHana ypes
BbBEX/aHe Ha NOTpebUTeNCcKo Me 1 Naposa, pecrnekTUBHO € MU3Mos3Basn ONpoCTeH HauvH 3a naeHTudMKaLms, KoraTto ToBa
€ NpUIoXnmo.

un. 60. (1) [loroBopbT ce CK/tOYBA U KOMYHUKALLMATA MEXY CTpaHUTE MO Hero ce OCbLULECTBSIBA Ha ObArapcku e3uk, ako B
Hero He e nNpeaBuAEHO ApYro.

(2) KnueHTbT Mma npaBo Mo BCAKO BpeMe Ha OeNcTBve Ha [O0roBopa, NMpu MouckBaHe, Aa Momyyy Hactoswmte O6Lm
YCNoBus, KakTo 1 ga rv usTernu B HernpomeHsiem Bufa, oT VIHTepHeT cTpaHuuaTta Ha baHkara, akTyanHu Kbm partaTta Ha
npenocraBsHeTo/U3TernsHeTo UM.

xvi. CurypHoct
un. 61. KnmeHTbT € AnbXeH Ja nasv B TaliHa notpebutenckute naeHtudukartopy, Call koa v Bcrykm gpyrn cpencrsa u
WHCTpyMeHTW 3a upeHtudukaums n nognuceaHe B [CK [uvpekT, kato He rv cbobLliaBa Ha HMKOTO U B3ema BCUYKU
Heo6X0AMMY MepKU CpeLLly Y3HaBaHeTo UM OT TpeTu n1ua.
un. 62. (1) KnveHTbT e ANnbXeH Aa OTCTpaHsiBa BbHLUHUS HOCUTES, Ha KOWUTO e cbxpaHeH HerosusaT KEM, oT komnioTbpa,
BefHara cnef noanuceaHe Ha ornepauusta/vTe B enekTpoHHUTe kaHanu OCK JupekT unu cnep npukiioysBaHe pabortata ¢
KEM B gpyrn ye6 npunoxeHus. MoTpebutenar e anbxeH ga He octaBs 6e3 Hapsop KEM, cBbp3aH KbM KOMMIOTbPHO
obopyaBaHe € AOCTbMN OO UHTEPHET.
(2) CbxpaHsiBaHeTO U1 3awyuTaTa OT HEOTOpU3UPaH AOCTbM 40 MHCTpyMeHTUTe 3a noanuceaHe (KEM, ToykbH nnm mobuneH
TendoH) e 3agbmkeHne Ha KnveHta n baHkata He HOCY OTFOBOPHOCT, B C/lyyali Ye B pe3yntaT Ha Heusnb/IHeHVe Ha TOBa
3agbrxeHuve, Te 6baaT M3MoN3BaHU OT TpeTu N1ua.
un. 63. Mpy Bb3HMKBAHE Ha OCHOBATESIHO CbMHEHVE, Ye HAKOW OT MHCTPYMeHTUTe 3a naeHtuuumpaHe u noannuceaHe B
OCK OupekTt e n3ryb6eHo/0TKpagHaATO MNM CTaHano WU3BeCTHO Ha Apyrv nuua, KnveHTbT e anbXeH ga cbobLy ToBa Ha
baHkata no tenedoHa Ha Homep 0700 10 375, a cnep, ToBa 1 B nucMeHa ¢opma, ¢ Len 6rokupaHe Ha AoCTbra My [0
ycnyrute, n3sbplueaHu ypes CK OdupexT.
un. 64. (1) baHkaTta Mmoxe pa cnpe BpeMeHHO 1M MOCTOSIHHO J0CTbMa A0 YacT U BCUYKKM YCryry, n3BbpLuBaHn upes JCK
Aupekr:

1. Ha KnueHT, KoiTo ¢ aencremsTa cv HapyLlaBa U3MCKBaHMsITa Ha AelicTBaLLTe HOPMaTUBHIY akToBe, Ha HacTosLwwmTe O6Lwm
ycrnoBus, He crna3Ba PbkoBoACTBOTO, 3acTpaluaBa curypHocTTa v npaBunHoTo ¢yHkumMoHnpaHe Ha OCK AupekT;
2. Korato no cmeTtkute Ha KnueHTta HAMa 0OCTaTbyHO CpeAcTBa 3a noracsaBaHe Ha Obixumu Takey no Jorosopa 3a [CK
JnpekTt noseye o1 6 nocrnenoBaTeniHN MeceLa;
3. Mo 06eKTMBHU MPUYUHM CBbp3aHU CbC CUIYPHOCTTA Ha AOCTbMA WM KOraTo MMa CbMHEHUs, Ye ycnyrute OCTbMHU Ha
KnueHTa ce nonsear oT TpeTo fmue;
4. Mpun cbMHeHVe 3a Hepa3spellieHa ynoTpeba Ha efleKTpOHHWTe KaHanu 1nm 3a ynoTtpeba ¢ Len nsmama;
5. lpu 3Ha4ynTEeNHO HapacHan puck KnrueHTbLT fa He € B CbCTosHME Aa U3MbJHU 3a0b/IKEeHMe 3a nallaHe, Korato Takosa e
Bb3HMKHANO0 BbB BPb3Ka C MOSI3BAHUTE YCIIYr Ypes3 eNeKTPOHHUTE KaHamw.
(2) B cnyyante no an. 1 npy Bb3MOXHOCT Npeay OTHEMAHETO Ha A0CTbMa WUN Hal-KbCHO HErNoCcpeaCTBEHO cnep TOBa,
baHkaTa nHdopmupa KnveHra 3a oTHeMaHeTo Ha [0CTbMNa U 3@ NPUYNHUTE, KOUTO ca FO HaNOXWIK, OCBEH ako AaBaHeTo Ha
TakaBa WMH¢oOpMaLMs He e MO3BOSIEHO NMopaan CbobGpaxeHWsl 3a CUFYPHOCT UK C Orfief, Cna3BaHETO Ha HOpPMATVBHU
N31CKBaHWS, NpensTcTBaLLm nHdopmmpaHeTo Ha KnveHrTa.
(3) baHkaTa Bb3cTaHOBsIBA CNy>XXeO6HO OTHET JOCTbMN MO an. 1 cnep KaTo NpUYNHKTE 38 OTHEMAHETO Ha A0CTbMa OTnagHar.
4n. 65. KnveHTLT MMa nNpaBo fa Hapeay BpeMeHHO CnypaHe Ha A0CTbla My [0 YacT UKW BCUYKU YCIYry, U3BbpLLBAHU Ypes3
OCK OunpekT ype3 NMcMeHo HapexpaaHe ¢ popma 1 cbabpxaHue onpefeneHn ot baHkara.
yn. 66. baHkata ysepomsBa KnueHTa npu 3annaxa 3a CUrypHOCTTa HA €NEKTPOHHUTE KaHanu, MNpy CbMHeHWe 3a
HernpaBoMepeH [0CTbI MHTEepHeT GaHKMpaHeTo unv npu ynotpeba Ha MHTepHeT 6aHKMpaHETOo C Len M3MaMa, Mo HAKOM oT
cnegHuTe HavyMHW, KOMTO NO NpeueHka Ha baHkara, ¢ ornep, KOHKpPETHUS Crlydan € Han-CUrypeH:

- CbobLueHMe Ha cTpaHuLaTa 3a MHTepHeT 6aHkupaHe JCK Oupekrt, Ha baHkaTa;
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- JlnyHo cbobLeHne oo KnueHta B MHTEpHeT GaHKMpaHEeTo,
- Ha TenedoHeH HoMep, Noco4eH oT KnreHTa 1 pernctpupaH B cuctemmute Ha baHkara.

xvil. OTroBopHOCTU
un. 67. (1) baHkaTta He HOCM OTrOBOPHOCT 3@ HEU3Mb/IHEHVETO UM HETOYHOTO U3Mb/IHEHUE Ha MNaTexHa onepauus npu
HETOYHOCT Ha noco4veHus ot KnueHra B nnatexHoTo HapexaaHe IBAN vnv Homep Ha cmeTKa Ha rosydartens, a B ciydauvre
Ha HapefieH NpeBof, Ype3 nsnosn3saHe Ha yHKLUMOHANHOCTTa ,BrpTyaneH yek” — paHHWTe, NocoyeHn B un. 31 an.l.
(2) baHkata e A/TbXHa B paMKuUTe Ha Ob/XMMaTa rpyxa Aa nosioxu ycunns 3a Bb3CTaHOBsIBaHe Ha cymara Mo nnarexHara
onepaums no an. 1, 3a koeto KnueHTbT Abnxu Takca, cbrnacHo Tapudarta Ha baHkaTta, deicrBalia kbM jatata Ha
Bb3CTAHOBSIBAHE HA CpefCTBaTa.
4n. 68. HapexpaaHuata, nony4yaBaHu ot baHkarta ype3 ACK [upekT, ce cmatar BMHAarn 3a BanvuaHO noanucaHy nucmeHu
n3nsneHns Ha KnueHta, kato baHkarta He oTrosaps 3a Bpeayv 1 MNpornycHaTy Nonsu, Npon3TnYaLlm oT TaX.
un. 69. KnueHTbT oTroBapsi 3a U e 06Bbp3aH OT BCUYKM AelCTBUS, U3BbPLUEHN OT HEroBO MMe crief, noslyyaBaHe Ha J0CTb
Do ycnyrute, npepocrassaHu ypes [CK [vpekT, U3BbpLUEHN C eNeKTpOHeH noanuc no yn. 23 an. 2 unm Call kog no un. 10,
an. 4.
un. 70. baHkaTa He HOCM OTFOBOPHOCT 3@ KakBUTO M Aa 6uno nocneanum, Bb3HMKHaNM OT rPeLLuHO WY HETOYHO NoJdaneHo
HapexpaHe.
yn. 71. baHkata He HOCM OTrOBOPHOCT 3a@ Bpeau W NponycHaT Monsu, B pe3ynrar Ha Win BbB Bpb3Ka C HETOYHOCTU WU
rpeLKun Npv npeaaBaHeTo Ha HopmaumsTa, TexHMYecky Npobnemu, KakTo 1 Npu GopcMmaxopHu 06CToATeNCTBa.
un. 72. (1) KnueHTbT e AnbXxeH NUcMeHo Aa yBegomu baHkaTa 3a HepaspelleHy onepaumun Ypes efleKTpOHHWTe KaHanm 6e3
HeocHoBaTesnHo 3abaBsiHe, cflef, KaTo e y3Has 3a TsX, HO He Mo-KbCHO OT 13 MeceL,a OT AaTtaTa Ha 3aabJ/kaBaHe Ha cMeTkaTta
Mmy.
(2) Cunrta ce, 4e KnueHTBbT e y3Han 3a N3BbpLUEHUTE onepaLum Nno HeroBmn cMmeTkn, HapeneHu ypes [CK [lnpekT Hal-KbCHO
€ nonyyaBaHe Ha MHbOpMauMaTa 3a HaNMYHOCTTa U U3BbpLUEHUTE OMNepauuy Mo CboTBeTHaTa CMeTKa, KakTo € NMOCOYeHO B
4n. 59 ot HacToswwmTe O6LWKM ycroBus
(3) baHkaTa He HOCK OTFOBOPHOCT 3@ HepaspeLleHV UV HETOYHO U3MbJIHEHW MIaTeXHW ornepauun Nno To3u pas3gen, korato
He e nony4wunia ysegomsieHve no an.1 B npeasuaeHNTe CpoKOBe.
uyn. 73. (1) B cnyyanm Ha HepaspelueHa onepauus, HapegeHa ype3 [JCK [upekT 1 Korato He ca Hanuvue OCHOBaTesnHu
CbMHeHMs, Ye KnneHTbT e gencrBan ypes mM3mama, baHkata Bb3cTaHOBSIBa Ha KnmeHTa CTOMHOCTTa Ha HepaspelueHaTa
onepauvsi B HOpMaTMBHO OrnpepenieHnTe CpokoBe 3a ToBa. Korato e Heobxoammo, baHkata Bb3cTaHOBsiIBa cMeTkata Ha
KnveHTa B cbCTOsIHMETO, B KOETO T 61 ce Hamuparna ako HepaspellueHarta ornepauus He 6eLue U3nbiHeHa.
un. 74. (1) Pasnopepbarta Ha un. 73 He ce npunara U KnveHTbT noHacs 3arybute, CBbp3aHU C BCUYKU HepaspeLleHun
onepauuu, Npon3TUYaLLLM OT HerNpasoMepHO u3non3eaHe Ha pocrbna ao ACK OupekT, oo pasmep ot 100 ns..
(2) An 1 He ce npunara, korato HerpaBoMepHOTO u3non3saHe Ha gocrbna ao ACK upekT He e Morno aa 6bae ycTaHoBeHO
oT KnneHta npeau TpsH3akUMaTa, OCBEH Korato KnueHTsbT e Aencrean Ypes nsmama.
(3) KnueHTbT NoHacs Bcuuky 3arybu, He3aBUCMMO OT pa3mepa MM, CBbp3aHW C HepaspeLleHy orepauuuv, HapefeHn ypes
AOCK [upekT, ako rv € NpyYuHUN Ypes3 n3mama uim ¢ HEU3Mb/IHEHNETO Ha €0HO WY MOBeYe OT 3a4bJ/IKEHUATa c1 Mo Te3un
O6LUYM YCroBUS YMULLNIEHO MW Nopaav rpyba HebpeXHOCT.
(4) Cnepn yBepomsiBaHe Mo pefa Ha 4. 72 an. 1 KnveHTbT He NoHacs HMKakKBU MMYLLLECTBEHU Bpeaw, NMpom3Tuyalim ot
HerpaBoMepHO u3nonssaHe Ha gocrbna go ACK AupekT, ¢ usknoveHne Ha cnydaute, korato KnneHTsT e gencrean vpes
n3mama.
4n. 75. baHkata HOCM OTrOBOPHOCT 3@ HEM3MbJIHEHA UM HETOYHO M3MbJIHEHA MaTeXxHa onepauus, HapeaeHa ypes JCK
[unpekT, 0CBEH aKo [oKaxe, Ye OOCTaBYMKBLT HA MAaTexXHW ycnyrym Ha nony4vatesia € rnosayyus cymara Ha TpaH3akuusTa B
CpokoBeTe 3a uM3MnbjiHeHue. B Te3n cnydyam baHkata cBoeBpeMeHHO Bb3CTaHOBfIBA Cymara Ha oriepaumsata u, Korato e
NPpUNOXKMMO, Bb3CTAHOBSIBa CMeTKaTa B CbCTOSIHMETO, B KOETO T8 611 ce HamMUpana npeav N3NbiHEHNETO Ha onepauysTa. MNpu
nounckeaHe ot KnueHta baHkaTta npegnpvuema OencTBus B pamKuTe Ha ObrXMMaTa rpumxa 3a npocneassaHe Ha onepauumsta
n yBegomsBea KnveHta 3a pesynrata, 6e3 Aa n3ncksa oT nsaTelia 3ansailaHe Ha Takcu 3a ToBa.
un. 76. (1) baHkaTa HOCM OTFOBOPHOCT 3a CbOpaHuUTe TaKCU 1 KOMUCMOHW 1 HAYUCTIEHUTE JIXBU B pe3ysiTaT OT HEM3MbJIHEH
WY HETOYHO M3MbJIHEHW onepaunn, HapefeHn Ype3 [ICK [upekT, 3a kouTo baHkaTa otrosaps no un. 75.
(2) KnneHTbT MMa npaBo 1 Ha obesLeTeHre A0 Mb/IHUS pa3Mep Ha NpeTbprieHnTe OT Hero Bpeau CbriacHo 6brapckoTo
3aKOHOOATesICTBO.
yn. 77. OTroBOpHOCTTa, NpefBuaeHa B TO3W pasfen, He ce HOCM B CflyyauTe Ha W3BbHpPEOHU W HenpeaBuaeHn
obcTosTencrsa U3BbH KOHTpO/a Ha CTpaHaTa, NMo30BaBallla ce Ha CbLUeCTBYBAaHETO Ha TakuBa 06CTOSTeNCTBa, Nnocneguuute
OT KOUTO HeunsbexHOo 6rxa HacTbNUIW BbMPEKU MOMOXEHUTE YCUNNS 3a TAXHOTO MpenoTBpaTsBaHe, KakTo 1 B cnyvauTe,
korato baHkata e peinctBana B W3Nb/IHEHWE Ha HOPMATMBHO YCTAHOBEHO 3afbiXeHuWe cnopef 6barapckoTo
3aKoHOaTesNCTBO UMM 3aKOHOAATENICTBOTO Ha EBponelickata o6LLHOCT.
un. 78. (1) baHkaTa He HOCM OTrOBOPHOCT B C/ly4al Ha HEOCHOBAaTesleH OTKas Ha TpeTu fivua aa npuemar HapeneHu ypes
OCK [upekT onepaumu nnu, ako uHMumMupaHo ot Knuenrta nnawade ypes ACK OupekT, He moxe fa 6bae 13BbpLIEHO Mo
TeXHNYECKU, KOMYHUKALMOHHW NN ApYyrn Npu4vHN, N3BbH KOHTposa Ha baHkara.
(2) NMpun ocnopBaHe oT KnveHTa Ha NnawaHvs Ha 3agb/KeHNs 3@ NoN3BaHW KoMyHanHu ycnyrm uypes ACK OupexT, baHkaTa
npepocrassi Ha KnueHta Heobxoaumute AaHHU 3a NaLllaHeTo, ako TakoBa € OCbLLecTBeHO. baHkata He HOCKM OTroBOPHOCT
npu rpewwHo nocoyeH aboHaTeH HOMep Npu NallaHe Ha Tak1Ba 3abiKeHUS.
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(3) baHkata He e cTpaHa B OTHOLLeHMsATa Mexay KnueHta n Tbprosum, BKIIIOYUTENHO U A0CTaBYMLY HA KOMYHANHN yCnyru,
npv U3BbpLUBaHe Ha NnaTtexHu onepauuu ypes ACK OupekT n He oTroBaps 3a KayecrBata Ha npegJiaraHiTe oT Tbproseua
CTOKM N/UNn ycnyru, KakTo 1 3a eBeHTyasH1 CropoBe, Bb3HWKHaNM mexay Tbproseua 1 KnveHTta no To3v nosog.

un. 79. baHkaTta He HOCKM OTFOBOPHOCT, B cny4yai Ye KnveHTbT HAMa HeobxoaumuTe NULEH3W 3@ MOM3BaHe Ha apyrute
codTyepHU npoayktn, Heobxoammun 3a pabota c ViHTepHeT 6aHkmpaHe. ToBa BK/OYBA U CllydauTe, MpY KOUTO KIIMEHTHT
n3nonsea HenvueHsnpaH codTyep, TbiA KaTo TOBa Cb3[aBa NpeAnocTaBka 3a 3apa3sBaHe Ha KOMMIOTbPHOTO My 06opyABaHe
CbC 3N10BpefeH Kof,

un. 80. (1) KnneHTbT e OTroBOpeH 3a BCUYKM 3a4bJKEHUS], NpOM3TUYaLLM OT usnonssaHeto Ha [ CK [npekT, n oTroBaps 3a
BCUYKW Bpeaw, NPUYMHEHN OT HenpaBuaHOTO usnonssaHe Ha ACK OupexT.

(2) Mpu HensNbHEeHME Ha 3aab/keHnsTa cm KbM baHkaTa BbB Bpb3ka ¢ nonssaHeto Ha JCK OupekT, KnneHTbT He Moxe
[a rnpaBn Bb3paXKeHWsl, OCHOBaHW Ha OTHOLLEHMWsATa My C TpeTu nuua.

xvi. Mpomenu B O6WUTE yCNOBUs
un. 81. (1) baHkaTta yBegomsiBa KnvueHra 3a npomeHu B O6LUUTE YCNOBMS, HECBbP3aHU C NpeoCTaBsHUTE NNaTeXHN yyru,
B 7-AHEBeH CpOK cnep 13BbpLuBaHe Ha NpoMsiHaTa Mo HAKOM OT Ha4YMHUTE, MOCoYeH B un. 58, an. 2. Npu yBegomsiBaHe ypes
KpaTKo TeKCTOBO CbobLueHVe Ha TenedOH, B HEro MoXe fa ce cbbpXa caMmo MHbOopMaums 3a U3BbpLueHa NpoMsHa 1 3a
MSICTOTO, KbAETO € NY6NKYBaHO CbAbPXXaHNETO Ha U3MeHeHWTe O6LLM YCroBUS.
(2) B cnyyan ye npomeHuTe B O6LLMTE YCIOBMSI Ce OTHACAT A0 NMpenocTaBsHUTe niaTtexHu ycnyry, baHkaTta yBepomsBa
KnveHta 3a npomeHuTe Ham-manko ABa mMeceLia Npeau farara, Ha KosiTo Te B/M3aT B CMna, Ype3 CbobLLEeHNs Ha onpeaeneHmn
3a ToBa MecTa B 6aHKOBWTE CcanoHu, KakTo 1 Yypes3 nybnvnkysaHeTo UM Ha VIHTepHeT cTpaHuuata Ha baHkarta. KnneHTsT Moxe
[0a nosyyy npu novickBaHe npeaBmxaaHuTe npomeHn B O6LLMTe ycnoBus Ha xapTveH Hocuten B odpuc Ha baHkara.
(3) Cnep n3BbpLuBaHe Ha NnpomeHuTe No an. 1 1 an. 2 baHkata NnpeycraHoBsBa NpeaaraHeTo Ha ycnyrute npuy gencraalure
npeaoy UsSMeHeHMeTo YC/10BUS.
(4) Ako He nprema NpoMeHWTe, 3a KOUTO e yBefoMeH, KnveHTbT MMa npaBo fa ce oTkaxe NMUCMeHO OT A0roBopa, 6es3 Aa
nocoysa npuymHa n 6e3 ga ObmkM obesleTeHVe WM HeycTolka, npedy parata Ha Bnv3aHe B cufla Ha NMpoMeHuTe,
CbOTBETHO B eJHOMeceYeH CpoK OT MoJsiyyaBaHe Ha cbobLueHveTo no an. 1. [loroBopbT ce cynTa npekpateH OT AeHs Ha
nosilyyaBaHe Ha ussiBneHne ot KnveHTa B T031 CMUCH/ UK BCSKO ApYro U3sBfIeHWe, NOKas3Ballo Hecbriacme ¢ U3SMeHeHuTe
ycnosus.

(5) Cuurta ce, ye KnueHTHT e nNpuen NpomMeHnTe, ako He e OTNpaBun u3aBeHne No an. 4 B NnpeasuaeHnTe CpoKoBe.

(6) Korato baHkaTa pa3sLumpsiBa o6xBaTa Ha ycnyruTe, KOMTO Morat Aa ce nsnonssar ypes ACK upexT, ce cunta, Ye KnueHTsT
e 135BUN Cbrflacue € TOBa, KOrato, ako e Heob6xoAMMo, 3asBM ycnyrata B nogeneHne Ha baHkata unv ypes TexHUYeCcKu
CpeacTBa 3a KOMYHMKALLMA, KaKTO 1 KaTo MU3Mo/3Ba HOBAaTa ycsiyra 3a Mbpsu MbT. B Te3u cnydam To He MoXe Aa yrnpaxHu
npasoTo Mo an. 4.

(7) baHkaTta He yBegomsiBa KnueHTta 3a npomMeHu, NpeacTaBnsBallyM pasiipsiBaHe Ha ob6xBaTa Ha NpenocTaBsHUTE yCnyry,
NpoMeHU, KoUTO ca Nno-6naronpusTHY 3a KnneHTa, KakTo 1 Bb3Npou3BeXAaLln MPOMEHN B HOPMATMBHM aKTOBe.
un. 82. baHkata MMa NpaBO BpeMeHHO MM 3a MOCTOsSHHO Aa nobaBs HOBWM WM ga 6nokvpa CbluecTBYBaLUM YCyru,
n3BbpLuBaHM 4Ype3 ACK AupekTt 6e3 npenussectue. T He Ob/XU 0Oe3LLeTeHMEe 3@ €BEHTYyaNHU NpOMycHaT! Non3u munm
Bb3HWKHANW BCIeACTBME HA TOBa Bpean 3a KnueHra.

XIX. CpoK Ha pencreBue n npekparsBaHe
un. 83. [loroBopbT Ce CKOYBA 3@ HeonpeaeneH Cpok 1 ce npekparssa:

1. B cnyyaute no un. 81, an. 4 ot Te3n O6LM ycnoBus.
2. EnHOCTpaHHO OT kNMeHTa ypes nogasaHe Ha VickaHe 3a npomsHa Ha nocrbn go OCK AupekT B nogeneHue Ha baHkaTta
CbC 3afBEHO XeflaHWe 3a npekpaTaBaHe Ha [ocTbha. baHkaTta npekpataBa O0CTbMa B CPOK OT ABa paboTHM OHWU OT
nony4yasaHe Ha VckaHeTo.
3. EnpHocTpaHHo ot baHkara:
a) c AByMeCce4yHO NUCMeHo npeamn3BecTue;
6) 6e3 npean3BecTe NpY HEU3Mb/IHEHNE Ha 3aAb/KeHMATa Mo HacToswmTe O6LLM yCnoBuMs OT cTpaHa Ha KnneHTa;
4. MNpw 3aKkpuBaHe Ha CMeTKUTE Mo Yn. 6;
5.B cnyyanm ye B pamkmTe Ha 6 Meceua crep npenocTaBsHe Ha gocrbna KnveHTbT He e M3BbpLUMA MbpBOHavasnHa
naeHTdVKaums B eNleKTpOHHMUTE KaHanu.
6. Mpn cmbpT UK NocTaBaHe nog, 3anpeleHre Ha KnueHta — oT AeHs Ha nocTbhnBaHe 1 3aBexaaHe B baHkaTta Ha nMcmeHo
yBeoM/IeHNe OT Hac/leQHMLMTE, CbOTBETHO OT Ha3HauYeHUTe HaCTOMHULM VUM NMoneynTenu.
7. B gpyrn cnyyvan, npeaBUAEHN CbC 3aKOH.
un. 84. (1) C npekpaTsiBaHeTO Ha [lOroBopa NpaBoTo Ha KnuveHTa 3a nons3BaHe Ha enekTpOHHWTE KaHanu ce NpekparsBa, a
BCMYKWM B3eMaHus Ha baHkaTa rno Aoroeopa, ako 1ma TakmBa, cTaBaT U3NCKyeMu.
(2) KnueHTBbT OTroBapsi 3a BCUYKU M3BbpLUEHW Npeay fatata Ha npekpaTsBaHe Ha [0roBopa ornepawmu, KakTto 1 3a BCUYKN
Apyru 3agbrxeHns Ha KnueHta, Bb3HMKHanNW npegy nnu cnep tasu gara.

XX. Pep 3a npaBHa 3awumra
un. 85. (1) baHkara pasrnexpaa NocTbnuaM Bb3paXeHusi 1 MOBAUrHaT cnopoBe oT KnveHTa BbB Bpb3ka C NpeoCTaBaHeTo
Ha nnaTtexHw ycniyrn n ro yseaomsasa 3a pelweHneTo cn B Cpok OT 15 pa6OTHI/I AHW OT NOgaBaHETO M.
(2) Ako baHkata He ce nNpou3Hece B Cpoka Mo an. 1 nnv pelleHneTo 1 He yaoBneTBopsBa KnveHTa, Tom Moxe fa oTHece cropa
3a pasrnexpaHe ot I'IommpmenHaTa KOMUCUA 3a nJiaTeXHWU CnopoBe KbM Komucmara 3a 3awmTa Ha nOTpe6|/|Tenv|Te.
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KomucmsTa e npr3HaTa 3a opraH 3a antepHaTMBHO peLlaBaHe Ha CriopoBe, OTroBapsLL, Ha M31CKBaHUATA, NPpeABMAEHN B 3aKOHA
3a 3alMTa Ha noTpebuTenure.

MomMupuTenIHa KOMUCKS 3@ MIATEXHU CMOPOBE:
I'p. Codus, MK 1000

Mn. ,CnaBenkoB” N2 4A

Ten. 02/9330 577

WNHTepHeT cTpaHuua www.kzp.bg

E-mail: adr.payment@kzp.bg

un. 86. (1) 3a BcuukM BBMpPOCK, HeypefeHu C Hactoswute O6LLM YCNoOBUs, ce Mpunarat AencTsaliute [OroBOpHU
oTHoweHus mexay baHkata u KnveHTa 3a nonssaHe Ha Apyrv NpoayKTu.

(2) Mpunoxmmo kbm KckaHusTa v Tesn O6LLM YCNOBMS € OTHOCMMOTO 6bNrapcko 6aHKOBO M 06LLO 3aKOHOOATENCTBO.
CriopoBe BbB Bpb3Ka C Tb/IKyBaHETO Y NMpusiaraHeTo UM ce paspeLlaBaT OKOHYaTesIHO OT KOMMETEHTHUS 6bArapcky CbA.

XXI.  Jlpyru yrosopku
un. 87. O6paboTBaHeTO Ha NMNYHW [AHHW 3a LieflTe Ha aBTOMaTUYHNS o6MeH Ha ¢uHaHcoBa MHpopmaums B obnacrra Ha
OaHbYyHOTO obnaraHe cbrnacHo [JaHbYyHO-OCUIypUTENHUS MpoLiecyaneH KoAeKe ce U3BbpLUBa Ype3 aBToMaTNyHM CpeacTBa
npuv cnaseaHe Ha lNpaBoTo Ha EBponencknsa cbto3, 3aKoHa 3a 3aluuTa Ha IMYHUTE OaHHM U Ha MeXAyHapoaHuTe [0roBopu,
no kouto Penybnuka Bbnrapus e ctpaHa. C ornep v3nbfHeHVe Ha HOPMATVBHO yCTaHOBEHUTE Cv 3aabiikeHus, baHkarta
npunara npoueaypy 3a KOMIJeKCHa npoBepka Ha KIMEHTUTe, KaTo B [AOMb/IHeHWEe npepocrass MHbopmaums Ha
HauwnoHanHa areHuus no npuxoaure.

Mpremam Hactosiumte 06K ycnoBust kbm VickaHe 3a goctbn/npomsiHa Ha poctbn ao ACK OupekT ot garta .........
(nocoyBa ce gata Ha MICKaHeTO)

/nopnunc/
TpuumeHa: ...
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