06wm ycnosus
3a NON3BaHE Ha yCNyruTe, AOCTbNHM Ype3 enekTpoHHute kaHanu JICK Auvpekrt Ha banka [CK 3a rpaxpaHm
B cnna ot 16.01.2012r.

1. Wndopmaumsa 3a banka CK

un. 1. (1) ,banka ACK” EALl e TbproBcKo ApYXecTBO perncTpupaHo B TbproBckms perncrbp Kbm AreHums no BnvceannsaTa ¢ EMK 121830616, cbe
cepanvile n agpec Ha ynpasnenue rp. Codus, yn. ,Mockoecka” Ne19, e-mail call_center@dskbank.bg, Ten: 0700 10 375, dakc: (02) 980 64 77,
BIC/SWIFT: STSABGSF.

(2) ,baHka OCK" EA[l n3pbpluBa 6aHKOBA AeNHOCT Bb3 OCHOBA Ha NULIEH3, U3gajeH oT bbuarapcka HapopHa 6aHka Ne b 03, KOSTO OCbLLECTBABA HaA30p
BbPXYy AeiHocTTa.

(3) O6uworo paboTHO BpeMe ¢ KnmeHTn B opuumanHu pabotHW gHu e ot 8:00 po 17:00 vaca.

. MNpeamer

un. 2. (1) Hacrosawwmre OBLM yCrIOBUA perfiaMeHTMpar oTHolleHnsaTa Mexay barka [ACK, HapuuaHa no-Hararbk baHkara n ¢pusnuyecko nuie TUTYnap Ha
pasnnaiaresniHa cMeTtka B baHkarta, noxenasno ga nonssa yciyrure, U3BbpLUBaHA Ypes efleKTPOHHWUTE KaHann Ha baHKaTa, HapuyaHo no-HaTaTbk Knmenr.
(2) MpremaHeto Ha HacroswmTe O6LWM ycroBMs OT KnneHTa, upe3 NoTBbpXAaBaHe Ha ToBa B MckaHe 3a gocrbn/mpomsHa Ha gocrsn go ACK OumpekT
(WNckaHeTo), cbe chabpxXaHne u gpopma, onpepeneHn or baHkara, MMa feicTBUeTO Ha CKIouBaHe Ha [oroBop ¢ baHkara.

. O6wmM nonoxeHns

un. 3. EneKTpOHHU KaHanu 1 cnocobm 3a u3BbplUBaHe Ha ycnyr ca TenedoHHo 6aHkupaHe ypes Call Center, SMS cbobuieHns n UHTepHeT BaHkunpane,
Hapuyanu no-Hatatbk ACK Jupekr.

un. 4. (1) 3a pa nonsea ycnyrute, npegnaraHn ypes JCK Ounpekt, KnueHTsT nonbnBa MckaHeTo, KbAETO TOl onpepens KoM HeroBM CMeTKU ga 6baar
poctbnny ypes ACK MpekT U KakBy ycriyru xernae ga nonssa.

(2) LocTbnbT BO CMETKWUTE Ha KpedWUTHWUTE NpOAyKTW, Nos3BaHU oT KnneHTa, ce mpegoctassa u 6e3 ga 6baar nocouBaHu B MckaHero.

un. 5. (1) Cmetkarta, KoaTo KnneHTbT nocoum nbupBa B MckaHeTo, HapnuaHa OTTYK HataTbk Bopgella cmeTka, 3agb/mkuTenHo TpabBa Aa e cTaHgapTHa
pasnnawarenHa cmetka B BGN, EUR unm USD 1 ga nma usgageHa 6aHKoBa KapTa KbM Hes.

(2) Ako KnneHTBT HAMa OTKpWTa CTaHAapTHa pa3rniawiarenHa cMetka B BGN, EUR mnun USD, HO MMa cMeTKa 3a 06Cry)XBaHe Ha KpeauTHa KapTa, Toil Moxe
Za nonyun gocren go ACK [upekT, Kato B TO3W Criyyait He MOXe Aa Mnosi3Ba YCnyruTe, 3a Kouto e Heobxoguma Bogela cmetka.

un. 6. (1) KnuenTsT nonyyasa gocrbn Ao ycnyrure, nssbpuusadun ypes [JCK Jupekt B MOMeHTa Ha nogasaHe Ha WckaHeTo.

(2) ACK OupexT ce non3ea camo fiMuHO oT KnveHta. KnMeHTbT HAMa npaso 4a U3nos3ea yuiyrnTe, npegMeT Ha HacToawwmTe OB ycrioBus ypes TpeTn
NMLa, BKIIKOYUTENHO U NO MbAHOMOLLIME.

(3) KnmeHTbT MOXe ga NpoOMeHU CnvcbKa Ha pocTbnHWUTe upe3 [ACK [MpekT cMeTKM, nogaBaiiky NMMCMEHO U3saBrieHMe 3a ToBa B bankata ¢ dopma n
CbAbpXaHWe, onpeferneHn OT Heq, KakKTo U npe3 MHTepHET KaHasa ¢ U3KIoYeHNe Ha BOAeLLara CMeTka.

un. 7. (1) Mpw non3gaHe Ha ycnyrute, npegnarann ypes JCK Oupekt, KnneHTsbT ce 3agbimkaBa ga crnassa MotpebuTtenickoto pbKOBOACTBO 3@ MOM3BaHe
Ha ycnyrute, usBbpliBaHn ype3 ACK [upekTt, HapuyaHo no HaTtatbk PokoBopcTBOTO. TO pernameHTupa npaswunara 3a pabota U M3NCKBaHUATA KbM
non3BaHns coPTyep U TeXHNYECKN CPefCTBa.

(2) PvkoBogcTBoTO € nMy6nukyBaHo B UHTepHeT crpanmuata Ha [CK Oupekt — Bpb3ka lMorpebutenicko pbKoBoACTBO, Ha agpec www.dskdirect.bg n
www.dskbank.bg.

IV. TenedoHHo 6aHkupaHe

un. 8.3a uennTe Ha To3K AOKyMeHT TenedoHHO GaHKMpaHe e M3BbpLUBaHE Ha CMpaBkW U GaHKOBM omepaumun upes obaxpaHe Ha TeredoHa Ha Call
Center .

un. 9. (1) Ypes Call Center KniMeHTbT MMa JOCTBM A0 ClIeQHUTE YCITYTU:

1. NndopMaLMOHHU ycryri:

a) 3a npegnaraHute oT baHkara npoayKTu;

6) Yayrn, cebp3anHu ¢ 6aHKOBU KapTu;

B) CNpaBKKW 3a HaNMMYHOCTTa N ABMXEHWUATA MO 3aABEHUTE OT HEro CMeTKM (pasnsallatesiHu, CrecToBHU, BEn03UTHN);

r) Mndopmaums 3a nos3BaHNTe KpeauTy;

1) VHdopmaums 3a MUHUManHa cyma 3a peBosiBupaHe (3a CMeTKu No KpeguTtHa Kapra).

2. [narexnun ycnyru:

a) HapexpaHe Ha KpegWUTHW NpeBOAN MeXay CBOU CMeTKU;

6) MnarexHn ycnyru ¢ BupTyanHa kapra;

B) lMnawjaHe Ha NepnuoaMyHO 3agb/mKeHne B pasmep o 200 nB.

r) BracaHe u TerneHe ot CnecroBHa KOMMOHEHTA

n) [loBHacaHe v TerneHe ot BupTtyaneH cpoyeH genosnTt

3. Apyru:

a) MomolL, BbB BPb3Ka C Nosi3aBaHe Ha 6aHKOBW MPOLYKTU;

6) 3anBaBaHe, NpomsaHa UK oTkas Ha SMS ycnyru,

(2) 3a n3non3BaHe Ha ycnyrute KnmeHTbT Habupa TenedoHeH Homep 0700 10 375 (ot uyx6uHa 00359 700 10 375) ot TesiedpOH C TOHarNHO HabupaHe.
OT Mo6urieH TeriepoH B MpeXxata Ha 6barapcku moburieH onepatop, KnmeHTsT Moxe pa ce cebpxe ¢ Call Center upes nsbupare Ha *2375. HezaBucmo
Ha Kol Homep ce e cBbp3an KnmeHTa, upes ccrema OT r1aCOBM MeHIOTa TOl M36Mpa XefiaHaTa OT Hero ycriyra, cnassaiikv ykasaHusTa B PbkoBogcrsoTo.
(3) 3a pa MmOxe fa U3BbPLUBA CNPaBKK MO CBOW CMETKW, KaKTo 1 3a ga nonsga yaiyrute noun. 9 an. 1, 1. 1 6. 8", ,r”, 4", 1.2, 1.3 6.”6", KnneHTbT Tpabea
na ce ngeHtmmbuumpa.

(4) KnneHTsT ce npeHtmbuLmpa upes UpeHTndukaumoHeH HOMep U cekpeTeH Kog, 3a naeHtndukaums (Call code).

(5) baHkata onpepens WNaeHTUPMKALMOHHAA HOMep M MbpeoHavanHusa Call kog. Mpy MbpBOTO CU CBbp3BaHe KbM cuctemara KnneHTbT TpsbBa pa
npomenu Call koga cv 3a ugeHtndmkaums. Npu nsnonsgaHe Ha rpewwed Call Code 3 nopegHu NbTyv, baHkara 6110kMpa focTbha Ha noTpebuTens fo KaHan
TenedoHHO H6aHKupaHe. AKTUBMpPaHeTo Ha 6s10KupaH A0CTbi KIMeHTLT MoXe fa U3BbPLUW B nojereHue Ha baHkara.

un. 10. baHkata 3annMceBa npoBejeHUTe pasroBopu C onepatopu oT Call Center or cbobpaxeHUs 3a CUTYPHOCT W TMOCMeABalLO [OKa3BaHe Ha
U3BbPLLEHNTE YCIYTI.

V.SMS cbobuieHus

un. 11. (1) Bugose SMS cboO6LLEeHNA U CPOKOBE 3a U3MpaLlaHe:

1. HannyHoCT no cmeTka — Bcekn paboTteH geH crieq 8.00 vaca;

2. MnareHn/HennaTeHn CMeTKN 3a YUTyry, BKIIIOMMTENHO 3afbiiKeHWs Mo T. 5, 3aABeHW 3a aBTOMaTtu3MpaHo nsaliaHe OT pasnnaliaresiHn CMeTKn —
BeAHara npu niallaHe Ha 3asBeHa ycnyra Win HeBb3MOXHOCT cbliaTa ga 6bae nnateHa nopagn HeQoCTUr Ha CPeacTBa;

3. MocTbhsneHns no cmetka — B 8.00 /camo B pabotHn gHW/, 10.00, 13.00, 16.00, 19.00 n 21.00 vaca;

4, N3BbplueHn GMHAHCOBU onepaunmn ¢ 6aHKOBW KapTu — BegHara npyu OCbLLECTBSBAHE Ha OrnepaLuaTa;

5. MUHUMariHa cyma 3a peBorniBupaHe no KpeamTHa KapTa — npu bopMrpaHe Ha MUHMManHara cyma 3a peBOSIBUpaHe Ha nagexHa gara.

(2) B WckaHeto KnmeHTsT 06sBAIBAa HOMEp Ha MobuneH TenedoH, Ha KOWTO Xenae ga 6bAat usnpawadn SMS cbobuieHUsTa, MOBUIIHUA onepaTtop
o6cnyxBaLy, MOGUIIHNA HOMeEP W KakBW MHOOPMaUMOHHU yCiyrn KMeHTbT Xernae aa non3ea. 3aseaBaHe, NpoMaAHAa WK oTkas Ha SMS yciyrn KnmeHTsT
MOXe Aa M3BbPLUBA U upe3 UHTepHeT BaHKnpaHeTo 1 TenedoHHOTO BaHKnpaHe.

un. 12. B cnyvait, ye KnneHTHT NnpeMuHe KbM Apyr MOOUSIEH OMeparop, HO 3anasn HOMEpa Cu1, TO e ASTbXEeH CBOeBpeMeHHO ga Hbopmupa baHkara
WM A NpoMeHn Koga Ha MOBUSTHNS CWM OMepaTop Ype3 UHTepHeT 6aHKMpaHeTo Nnu TenedoHHOTO BaHKnpaHe.
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un. 13. baHKara He HOCW OTTOBOPHOCT, KOraro Mopagu Jimnca Ha HOroBOPHU OTHOLWeHUs Ha KnuveHTa ¢ MOOWAHWA onepaTtop, MOPagn TEXHUYECKU
MPUYNHK, CBBP3AHN C MOOBWUSIHWS OMEpaTop WU TeXHUYecKUTe CpepcTBa Ha KnmeHta (Hanpyvmep nnnca Ha o6XBaT, POYMWHT MOKPUTWUE, W3KITHOUYEH
TenedoH n gp.), KnneHTbT He Nonyym U3npateHoTo SMS CboBLLEHWNE NN He TO MOMyYX B yKasaHnTe cpokoBe mo un. 11 an. 1.

un. 14. (1) baHkaTa »Ma npaBo ga usnpawa SMS cboObLLEeHNs 38 MPOMOLMU 1 HOBU MPOAYKTU.

(2) KnmeHTsT MOXe Aa Bb3pasu cpeLly nonyvyaBaHeto Ha SMS cbobuieHusTa no an. 1 Ha TenedoHa Ha Call Center: 0700 10 375 (ot uyx6mHa 00359 700
10 375) , *2375 ot mpexata Ha 6barapckv moburneH onepaTtop unun Ha e-mail: call_center@dskbank.bg.

un. 15. (1) baHkata cbbMpa Takca, CbrnacHo gelicTBawarta Tapuda 3a nopageHwTe 3a msnpaiaHe Ha MobunHua onepatop SMS cboblienuns, 6e3 pa
KOHTpOnUpa panu Te ca nosiyuyeHn ot aboHara.

(2) PasmepbT Ha Takcata no an.l 3aBMCM OT TOBa gann MOOGUIHWAT HOMep Mo uf. 11,an.2 e oT Mpexara Ha 6brapckm Unm yyxgecrpaHeH mMobuneH
oneparop.

VI. WHrepHer baHkupaHe

un. 16. 3a UenuTe Ha TO3U JOKYMeHT VHTepHeT baHKMpaHe e N3BbpLUBaHe Ha CrpaBKuM U HapeXxpaaHe Ha 6aHKOBW ornepaumn upes MHTepHeT cTrpaHuLa Ha
baHkara.

un. 17. Ypes VHTepHeT banknpaHe KrnveHTbT MMa gocTbn A0 CriefHUTE YCryru:

1. NndopmaLmoHHu:

a) CNpaBKM 3@ HANIMUYHOCTTA U [ABUXEHWATA MO CMeTkuTe cu (pasnnalatesiHy, CrecToBHU, Aerno3nTHM), KakTo U 3a 6aHKOBWTE CU KapTW U WU3BbpLUEHU
TpaH3aKuuun ¢ Tax;

6) MeceuHn ussneuenuns B .pdf popmar;

B) HdOpMaLUs 3a NOSI3BaHNTE KpeauTu;

r) cnpaeku no ocuryputennn naptmam B NOK OCK Pognna;

[) Mopyr 3a ynpasrieHue Ha JIMYHN PUHAHCK.

2. Mnarexnu:

a) nnarexHu ycnyru ¢ Buptyanna kapra;

6) HapexpaHe Ha BbTpeLUHOGaHKOBU U MeXAy6aHKoBW KpeMTHU MPeBOAM, BKITIOUUTENHO eKCMPECHU;

B) nJiallaHe Ha NepUoaUNYHU 3aOb/KEHUA U 3apeXaHe Ha Bayyepu ypes KpeauTeH npeson;

r) 3annallaHe Ha TaKcu Nno HOMeHKaTypa KbM YHUBEpPCUTETU Ype3 KpeAUTeH Npesof;

1) 3annaiaHe Ha rnobu no (uLLOoBe 1 HaKasaTesHW nocTaHoBneHus KoM KAT upes KpeguTeH npesog,;

€) 3annalaHe Ha CTOKU K ycnyri B IHTepHeT npu caidT Ha Tbproeeu Ha baHka [JCK upe3 BbTpellHO6aHKOB KpeaWTeH NpeBog;

) nnawaHe Ha n3paneHn upes eFaktura enekTpoHHW hakTypu upes KpeauteH Npeson;

3) YaCTUYHO WM MBJIHO MPefCPOYHO MoracsiBaHe Ha KpeuT 3a TeKyLLo norpebrieHne.

3. JenosntHu:

a) CNecToBHa KOMMOHEHTa;

6) BMpTYyarieH CpoyeH [,enosur.

4. VIHBECTULLMOHHN:

a) nopaBaHe Ha MOPbUKW 3a MOKYMKa Ha AsasioBe oT foroBopHW dhoHpoBe, AncTpubytnpann ot banka ACK n ACK YnpasrneHue Ha akTuBY;

6) nopaBaHe Ha NOpbUKW 3a 06paTHO U3KynyBaHe Ha AssioBe OT JOroBopHU dboHpoBe, guctpmbytnpanu ot banka ACK n ACK YnpaBneHne Ha akTuBY;

B) CNpasKa 3a aKTYasHOTO CbCTOAHUE Ha AA/IOBETE, KOUTO NpUTEXaBa KIIMEHTBT U TAXHATA CTOMHOCT.

5. Apyru:

a) NofaBaHe Ha UCKaHe 3a MOoJI3BaHe Ha KpeauTeH NpoayKT;

6) 3asBsABaHe, MpoMsaHa UK otkas Ha SMS ycnyru;

B) perucrpupaHe/npomMaHa Ha 3-D napona no KapTta 3a nnallaHe B UHTEpHET;

r) CK/ouBaHe Ha AOroBOP M OTKpPUBAHE Ha pasrrialiaresiHa cMeTka u/unu nspasaHe Ha 6aHKOBa Kapra;

n) pobassaHe/npemMaxsaHe Ha cmeTku B [JCK AnpekT;

€) 3anBsABaHe, JeaKTMBMpaHe N pefakTupaHe Ha cbriace 3a AnpekTeH febuT 3a nraliaHe Ha KOMyHamHU CMeTKU.

us. 18. KnneHTbT 3aaBABa XenaHMeTo C1 fa nosi3sa ycryrure, AoCTbiHU Ype3 NHTepHeT crpaHnuara Ha baHkara (www.dskdirect.bg), B ickanero.

usn. 19. 3a ocbLLeCTBABAHE HA CBbP3BaHE KbM MHTEpHET CTpaHuLaTa v nosssBaHe Ha yu1yrurte, npegnaraHn upes MintepHer baHKnpaHe, KnueHTbT cnasea
PbKOBOACTBOTO.

un. 20. (1) KnneHTsT nonyyasa notpebuTesicko UMe WM maposia 3a AoCTbn A0 MHTepHeT CTpaHuLara, 3aneyataHu B MK, KOWTO U3MOS3Ba, 3a fa ce
upeHTUdMLUMpa npu nonsaHeTo Ha MHTepHet 6aHknpaHe Ha www.dskdirect.bg n agantupanara mobunHa Bepcus www.dskdirect. mobi.

(2) KnmeHTbT TpsibBa fa cMeHW CBOsiTa Naporia 3a AoCTbM NpW MbPBOTO CU CBbp3BaHe KbM MHTepHeT cTpaHnuaTa Ha baHkara.

(3) KnneHTbT MOXeE Aa NpoMeHs MpefocTaBeHoTo OT baHKkaTa noTpebuTencko uve.

un. 21. (1) baHKarta M3nbHABa KpedMTeH MpeBof Bb3 OCHOBA HA MOMbIHEHO OT KrMeHTa eneKTPOHHO M1aTeXHO HapeXpaHe, KaTo KIAWEHTbT HOCU
OTrOBOPHOCT 3@ NOC/IeAULNTE OT HEMpPaBUTHOTO MY CbCTaBaHe.

(2) 3a ocnrypsiBaHe TOYHOTO U3MbJIHEHWE Ha KpepWTeH mpeBof no un. 17 1. 2 6. ,6” KnneHTsT TpsibBa [a MOMbIHU B MUIATEXHOTO HapeXpaHe
MeXpAyHapoaeH upaeHTUdUKaLMoHeH HOMep Ha cMeTkata Ha nosydarens (IBAN) unu Homep Ha 6aHKOBa CMeTkKa 3a CTpaHu M3BbH EBpo3oHarta. 3a
nnatexduTe ycaryru no un. 17 1. 2 6. ,8”-,” IBAN ce nomnbsiBa aBTOMaT4HO Bb3 OCHOBA Ha M360p Ha KnveHta Ha ycnyrata u nonyyarerns.

un. 22. (1) 3a HapexpaHe Ha nNpeBoAu KbM CMETKWU, BOAeHU B baHkara, Ha Konto KnneHTbT He e TUTYNAp, KakTo U 3a U3BbpLUBaHe Ha NPEBOAU KbM
cMeTKW B Apyr 6aHku u onepauun rno un. 17 1. 4 u 1. 5 6. ,e” baHkara usncka KnvmeHTsT fa nognuile U M3npatu NpeBopa, CbOTBETHO ornepauumsTa, ¢
efIVH OT ABaTa JonyCTUMWN NHCTPYMEHTa:

1. Undpos cepmudukar 3a NHTepHeT BaHKMpaHe, npegocTaBeH oT baHkara U pa ro nNoTBbPAWN C €GHOKpaTeH KOJ, C BpeMeHHa BasIMgHOCT, u3npareH oT
baHkara upe3 SMS cbobLieHne Ha MOBWUIHWA HOMEp Mo un. 23 an.2;

2. Ksanuduuupa enekrporeH nognuc (KEM), n3paneH or nuleHsnpad or KomucunTa 3a perynmpane Ha CbobLLeHNATa JOCTaBUMK.

(2) 3a pa perncrpupa KET, KnueHTbT M3nbyuBa 3aaBKa 3a perncrpaumsa ot uHTepHer cainta Ha JCK Jupekr.

(3) Ycnosue 3a M3nbuBaHeTo Ha 3asBKara 3a perucrpaums Ha KEM e KnmeHTbT Aa Hama uUmdpoB ceptudmkaTr msgageH or baHkata KbM MOMeHTa Ha
nojasaHe Ha 3anBKara.

(4) baHkata notBbpxaasa perucrpaumata Ha KEM npu ycrniosue, ye aTopsT Ha KEN cbBnapa ¢ nvueto norpebuten Ha [CK OupekT.

un. 23. (1) KnueHTbT geknapupa npeq, baHkara xenaHnero cv pa nonsea undpos ceptudukar Ha banka [JCK 3a WHtepHet 6aHkupaHe B WckaHeto 3a
gocrbn go ACK OupekTt nnv B nociencrere, ypes MckaHe 3a npomsHa Ha gocren Ao ACK [mpekT, nogageHo B nogerneHne Ha 6aHkara.

(2) B NckaHeTo KnneHTbT onpepens Mos3BaH OT Hero MoburieH HOMep, Ha KOMTO Xeriae Aa moryun upes SMS crneuuaneH UnmdpoB Kop, KOWTO pa
U3ros13Ba 3a NOTBbPX/aBaHe Ha UHCTanauuaTa Ha ceprudukara no an. 1. 1 3a NOTBbPX/aBaHe Ha npeBoga no un. 22 an.l.

(3) 3a perucrpaumsTa/npomsHara Ha MobuneH HoMep Mo un. 23 an.2. baHkara cbbupa Takca, CbriacHo feiicraliara Tapuda, KoaTo ce 3arnsalla upes
TpaH3akuWs ¢ BannpgHa pebutHa kapTa, usgaseHa or baHkara.

(4) baHkaTa MMa MpaBo Aa OTKaXe aKTUBMPAaHeTO Ha 3asBeHWs MoOGWreH HOMep Mo an. 2 6e3 ga MocouBa MpUuUHUTE 3a ToBa. KnMeHTbT Moxe pa
npocfiean cTaryca Ha akTBupaHe Ha MoBUIHWUA HoMep B MHTepHeT KaHana [CK [Jupekr.

(5) 3a pa nonyuun kopa no arn. 2, KnneHTsT TpabBa fa reHepupa 3asBKa 3a UHCTanMpaHe Ha cepTUdUKaT OT MHTEpHeT crpaHuuara www.dskdirect.bg,
MeHIo ,HacTpoiikin”. 3asBKkata ce reHepupa camo cneg, CTbrkara no asn. 2.

(6) KnueHTsT geknapupa npef baHkara XenaHneTo cu fa npekparu M3non3saHeTo Ha LUmdpos ceptndmkar Ha barka [CK 3a MHTepHeT 6aHKMpaHe upes
WckaHe 3a npomsHa Ha poctbn fo [CK [npekT, noganeHo B nogeneHne Ha 6aHkata. MpekparsaBaHe Ha [elCTBUETO Ha cepTuduMKaTa ce U3BbpLUBa B CPOK
[0 faBa paboTHN gHW OT nopasaHe Ha WckaHeTo.
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un. 24. i3non3BaHeTo Ha NoTpebuTencko MMe U naporna W/Wnn enekTpoHeH ceptudmkat nsgageH ot baHkata unu KEM 3a WHTepHet 6aHkmMpaHe uma
[eiCTBMETO Ha NPaBHO BaAWAEH NOAMUC NO CMUCHIIA Ha Y. 13 oT 3aKOHa 3a eneKTPOHHWA JOKYMEHT W efleKTPOHHUA NOANuC.

un. 25. (1) 3a pa nogaea NMoOpbYKM 3a Mokyrka Ha ganose uype3 JCK [uMpekt, e HeOOXOAMMO KIMEHTHT Aa € nopas rMoHe efHa nopbuka (,nbpea
nopbyka”) Ha XapTMeH HocuTen (3aegHO C HEOBXOAMMMWTE MPUTOXEHNS KbM Hes) B nogerneHne Ha baHkarta. KnveHTsT crnegBa ga pasnonara no cBosta
pasnnalwiarenHa cMeTka, AOCTbIHA 3@ MOSI3BaHE Ha YCITyruTe, N3BBLPLUBAHU Ype3 MHTEPHET 6aHKMpaHe, C [OCTaTbueH aBoap 3a MOKpKMBaHe Ha LieHata 3a
MOKYMNKara u Ab/KMMWTE TakCh U [,a 3ansarv ganoBeTe KaTo Hapeam KpeanTeH rnpesBof, oT cmeTkara Cu.

(2) Mpw NpoMAHA Ha NINYHWUTE JaHHW, KIIMEHTLT C1efBa Aa NpeacTaBu Komnne OT HOBUA CU JOKYMEHT 3a8 CAMOSIMYHOCT B HAKOIA OT opucnTe Ha baHkara, B
KOWTO ce AMCTpubyTMpaT AANoBe, CbINIACHO pe3tomeTata 3a gucrcpubyums. pegu npepcraBaHe Ha [OKYMeHTa MO MpeaxogHOTO W3peuyeHune u
aKTyanu3npaHe Ha JIMYHUTE OAHHW B efIeKTPOHHATa CMCTemMa Ha baHkara, K/MeHTbT HAMa MpaBo Aa MofaBa MOPbYKW 3@ MOKyrnka wian obpatHo
W3KynyBaHe Ha Ass10Be Ype3 efIeKTPOHHUSA KaHar 3a NHTepHeT BaHKMpaHe.

4. 26. AKO KJZIMEHTHT e Nogan nbpea nopbuka 3a KoinTo n ga e ¢oHg ot ACK Baaumuu poHAoBe, TO Moxe Aa nogasa npe3 ACK AupekT nopbuku 3a
MoKyrnKka u o6paTHO N3KyryBaHe Ha AASIOBe OT:

a) Npu permcrpupaHa B nopbukara cMetka B BGN — [ICK Cranpapt, ACK bananc, CK Wmotu n [ICK Pacrex;

6) npu perncrpupada B nopbvukara cmeTka B EUR — ICK EBpo aKkTuB.

un. 27. AKO KJTMEeHTHT e nogan nmbpea nopbuka 3a KoinTo n ga e goHg ot OTI Baaumuu ¢poHpoBe, Toih Moxe fa nogasa npe3 ACK OupekT nopbuku 3a
MoKyrnKka u o6paTHO N3KyryBaHe Ha AASIOBe OT:

a) Npu perncrpympaHa B nopbukara cMetka B BGN — [1CK ®oHg, napuueH nasap;

6) npu peructpyvpaHa B nopbvukara cMetka B EUR — [1ICK ®oHp napuueH naszap B espo, OTI MnaHeta ®oHA Ha doHgoBeTe B akUUW Ha pasBuBalLuTe ce
nasapu, OTIN LleHTpanHo-eBponeiickn poHg, B akuum u OTIMN Omera doHg Ha GOHAOBETE B aKLMKW Ha pa3BUTMTE nasapu.

VIl. M3nbnHeHnue Ha nnaTexHu ycrnyrm

un. 28. (1) baHkara nprema nnaTexHU HapexaaHusa Yypes MHTepHeT 6aHkMpaHeTo 1 TenedoHHOTO 6aHKMpaHe B 06LL0TO ¢ paboTHO Bpeme o un. 1 an.3
(2) baHkaTa npvemMa HapeXpaHua 3a MIaTeXHW yCIyr ype3 eneKTPOHHWUTE KaHanu WHTepHeT 6aHkMpaHe U TerieoHHO GaHKMpaHe U B OHU W YacoBe
U3BbH 06LW,0TO c paboTHO BpeMe, C U3KITIOUYEHWEe Ha YacTUYHW NMpeKkbCBaHUus B nepuropa 22:00 y — 04:00 yvaca.

(3) Mpw HEOBXOAMMOCT OT MpeBanyTMpaHe, NATeXHU HapeXaaHWs ce MpUemMar camo NMpu Hanmume Ha oBMeHeH Kypc.

(4) HapexpaHuaTta 3a MiaTteXHW YOIy Ce cyvTaT nomydyeHn HesabaBHO Crief, MOMbJBAHETO U MOTBLPXAABAHE CbAbpXaHueto oT KrimeHta Ha
€1eKTPOHHOTO MIIaTeXHO HapexpaHe uype3 UHTepHeT GaHKupaHe W MOTBbPXAaBaHe Ha onepauusaTa Mo Bpeme Ha TeriedOHHUsS pasroBOp W, Korato e
NpUIOXUMO, MOANMCBAHETO UM CbC cepTudukar nnm KEM:

a) cbluns paboTeH AeH, KOraTo HapeXAaHeTo e MPUeTo B pamMKute Ha o6LLoTo paboTHO BpeMe Ha baHkaTa;

6) cnepBawms opuumaneH 3a ctpaHaTta paboTeH feH, KoraTo e npueTo B N3BbH paboTHO BpeMe Uin HepaboTeH aeH.

(5) baHkata 3agbrKaBa CMeTKaTa Ha HapeauTens U U3MbIHABA NiaTeXHUTe HapeXaaHWs CbrlacHo pefa u cpokosete no ObLMTE YCII0BUS 3a OTKpUBaHe
1 oBCIyKBaHe Ha pasnuallaTesHA CMeTK Ha GU3NYeck uua 1 3a NpegoCcTaBaHUTE MIaTeXHW YUTYTW NO TaX, MPU OrpaHWYeHNsTa no . 29,

(6) Cnep, nonyyaBaHe Ha NnareXxHOTO HapexaaHe oT baHKaTa, HO He MO-KbCHO OT 3aBepsiBaHe Ha CMeTKara Ha nosyyaresns Uin nsnpatiaHe Ha npeBopa
KbM CbOTBETHATa nsiaTexHa cucrema, KrnmeHTbT MOXe Aa OTMEHU HapeXAaHeTo CaMo CbC CbriacMeTo Ha baHkaTa, 3a KoeTo 3ansalla Takca CbriacHo
Tapudara.

(7) KnueHTtnTe Morart pa npocsiegnaT cratyca Ha M3nbfiHeHne Ha HapegeHute npesogu npes JCK OunpekT or MmeHo ,ApxvB” B UHTepHeT cTpaHudara JCK
Oupexkr.

un. 29. He ce M3nbsfHABAT HApeXAaHWA 3a ornepauun Koraro:

1. ima ponycHaTv TeXHUYECKU rpeLLKX NN HECbOTBETCTBUSA B €NTEKTPOHHUTE CbobLLLeHUS;

2. HannyHoCTTa No cMeTKaTa He MOKpMBa CTOMHOCTTa Ha MPEeBOAa;

3. 3a onepauuAara ce U3NCKBAT NpepcTaBaHe Ha AOMbAHUTENHN JOKYMEHTU, CbriacHoO AErCTBALLO0TO B CTPAHaTa 3aKOHOAATEsICTBO.

un. 30. CamoocurypsBaly ce nnua, nonsBaly MHTEpHET BaHKUpaHe 3a rpaxpgaHuy, HAMaT NpaBo Aa HapeXxpat KbM TPeTU Jivua npeBoAMm 3a 3ansiatu
ypes enleKTPOHHUA KaHar.

un. 31.7lpu M3nbJIHEHWE Ha HapexpaHuaTa Ha KnveHta, baHkarta He crefn 3a 3aKOHOCLOOPA3HOCTTA HA CAENKWTE, OCBEH aKO C HOPMATMBEH aKT He e
npeaBuAEHo gpyro.

VIIl. Takcn, KOMUCMOHWU, OGMEHHU KypCOBe.

un. 32. [pn nonseaHe Ha ycnyrute, ussbpisBann ypes OCK Oupekr, KnaveHTbT AbrXW Takcy, CbrriacHo fdercrBaliata KbM [aTtata Ha U3BbpLUBaHe Ha
ycnyrata Tapuda 3a NNXBUTE, TaKCMTE U KOMWCUOHWTE, KOMTO baHkata npunara no W3BbpLUBaHW ycnyr Ha KnneHTn, HapnuaHa oTTyK HataTbk Tapudara.
un. 33. baHkarta cbbupa cyxebHO Ab/KMMUTE Takey oT KnmeHTtckata cMetka / BupTyanHata kapTa, KoaTo yyactBa B onepauusta. Korato Knumentckara
CMeTKa, KOATO yyacTBa B onepaumata, € Bogela, npu HegocTur Ha cpepcTBa 3a cbOUpaHe Ha ObJDKUMWTE TaKcu no Hes, baHkaTa ce yooBreTBopsBa oT
cpepcrearta no CnecroBHata KOMMoHeHTa U/vnu BupTyanHara Kapra.

un. 34. baHkara MMa npaBo ga npomeHs Tapudata no BCAKO Bpeme, 3a KoeTo yBepomsBa KnveHTa, myGnukyBaiiky MpoMeHWTe npepBapuTesiHO B
WHTepHeT cTpaHnuaTa Ha baHkata, 06aBABaiikL 1 Ha Ny6sIMYHO MACTO B ODUCUTE CU MU MO APYr HAYUH.

un. 35. [pun HapexpaHe Ha niaTteXxHW onepauun BbB BanyTa, pasfiMyHa oT BasyTaTa Ha CMeTKaTa, CymaTa Ha nNpeBoAa Ce rnpesasnyTupa BbB BanyTara Ha
cmeTkaTa no 6e3KacoB KYpC Ha baHKaTta 3a efleKTPOHHW KaHanu KbM farara Ha noriyyaBaHe HapeXAaHero, AOCTbMeH B UHTEpHeT cTpaHuuara Ha OCK
Oupexkr.

IX. CnecroBHa KOMMOHEHTa U BUPTYasieH CPOuY€eH Aeno3vT

un. 36. (1) Ypes ACK AnpekT KNMeHTbT MMa Bb3MOXHOCT Aa paswiunpy GpyHKUMOHANHOCTTa Ha Bogellata cmeTka, non3Baiikn CrnecTOBHA KOMMOHEHTA.

(2) CnecroBHa KOMMOHEHTa € AoMbfiHEHME KbM Bopellata cMeTKa, KOeTo e B Cbllarta Banyra M CIyXW 3a crnecTaBaHe Ha cpepctBa. B cnecroBHarta
KOMMOHEHTa MOorar fa Ce Npexsbpnar CpeAcTBa camo ot Bogelata cMeTKa M OT Hea MOraTt fa ce NpexsbpsiaT cpefcTsa camo KbM Bopelara cmetka.

(3) CnecroBHaTa KOMMOHEHTA C& OSIMXBABA CbrMACcHO TeKyLUMTe SIMXBEHWU YCoBUs, obsaBeHWN B JlnxeeHus 6tonieTMH Ha BaHkata KaTto roguileH fnxseH
MPOLIEHT 3a CMecTOBHA KOMMOHeHTa B CbOTBeTHaTa BanyTa. JInxsarta ce U3uncnsBa BbB BaslyTaTa, B KOATO Ce BOAMW pasnsalliaTenHara cmerka, Ha 6asa 360
JINXBOAHN 3a roguvHa u 30 NUXBOAHM 3a Mecel,. JIMXBEHUAT NPOLEHT € BarnvnAeH 3a BCAKa KaneHpgapHa roguHa. lpy nunca Ha npomMaHa ce 3anasBsa
JINXBEHWUAT NPOLIEHT, AeiCTBan Npes3 npegxofHaTa KaneHgapHa roguHa.

(4) Wndopmauus 3a nnxBUTe, BaNUMAHW 3@ CreCcTOBHaTa KOMMOHEHTa € AO0CTbnHa Ha www.dskbank.bg, Ha crpanvua JINuHW GUHAHN” — UHTepHeT
6aHknpare ,ACK Oupekt” — cekuus ,OLle no Temara”, Kakto 1 B odrcnTe Ha baHkara.

(5) baHkata Mma NpaBo egHOCTPAHHO fa MPOMEHA AEeNCTBALLNA SIMXBEH MPOLIEHT 3a CNeCTOBHATa KOMMOHEHTa Npeay U3TyYaHe Ha Tekyllara KaneHgapHa
roguHa B cryyaurte no usn. 43,

(6) Mpy NpoMeHW B NIMXBEHWTE NpOLLeHTW No asn. 3 u an. 5 baHkara ysegomsasa KnveHtute no pepa, npegsuaeH B un. 71,

(7) Jlnxeata no criecToBHa KOMMOHEHTA Ce KanuTanusupa B Kpasa Ha KaneHgapHarta roguHa unun npu npekparasade Ha gocrbna go OCK [upekT, kato npu
npeKpaTaBaHe oCTaTbKbT MO CECTOBHATA KOMMOHEHTA Ce NpexBbpsia no Bogelara cmeTka.

un. 37. (1) Ypes nHrepHet kanana JCK Anpekt KnWeHTbT UMa Bb3MOXHOCT fa OTKpUe BUPTYarneH CPOYEH AEMO3UT CbC ClIeAHUTE napamMeTpu:

1. Cpok Ha genosuTa — 1, 3, 6 1 12 mecela;

2. Banyrta — BGN, EUR, USD;

3. C aBTOMaTU4HO NOAHOBABAHE;

(2) baHkata onpegens MUHAManHa Cyma 3a OTKpMBaHe Ha BUpTyasieH Aeno3nT 1 s obsaBsBa B JInxeeHns GroN1eTWH.

(3) BupTyanHusaT peno3nT He npepcrasnsBa otaeriHa 6aHKOBa CMETKa, @ e YacT OT pasnsialiaTenHa cmeTka, JocTbrnHa ypes [CK AupekT 1 e BbB BanyTara
Ha pasrraljaresHara cmeTka.

(4) 3a Bcaka pasnnawaresiHa CMeTKa MoXe [a ce OTKpUBa caMo No egUH BUPTYasieH CPOYEH AEerno3vT B CbOTBETHATA BarnyTa U CpoK.

un. 38. (1) 3a parta Ha OTKpUBaHEe Ha BUPTYyasiHUS CPOYEH AEeno3nT OTKPUT B MOYUBEH [eH Ce CYATa MbpBMa CleaBall, paboTeH aeH.



(2) CpoKbT Ha BUPTYasiHUA CPOYEH AEemno3nT M3TUYa Ha CbLLOTO YMCIO OT Meceua, Ha KOeTo e OTKpUT genosuta. AKO MecelbT, B KOMTO M3TUYa CPOKbT,
HAMa CbLLLOTO YNCIO, CPOKBT N3TUYa B NOCSIEQHNSA MY AeH.

un. 39. (1) BUpTyanHuaT CpoyeH [,eno3nT ce OTKpMBA C rOAULLIEH JINXBEH NMPOLEHT 3@ CbOTBETHUA pa3mMep, CPOK W BanyTa, CbriacHo peicreawms JinxeeH
6toneTnH Ha baHkaTa KbM parata Ha otkpvBaHe. MHdopmauus 3a roguiliHUg pasmep Ha JIMXBUTE, BaSIMOHW 3@ BUPTYasiHAS CPOYEH AEno3nNT e JOCTbIHA
Ha www.dskbank.bg, Ha cTpaHuua ,JInuHn drHaHCKM” — nHTepHet GaHkmpade ,JCK Oupekt” — cekums ,Olse no Temarta”, Kakto u B oducute Ha baHkara.
(2) baHkaTa HauucnsBa JIMXBU MO CPOYHWTE AEMO3WTU BbB BasyTHW eAWHWLM BbB BaslyTata, B KOATO Ce€ BOAW AEeno3nTbT Ha 6a3a 360 NMXBOAHW 3a
roguHa n 30 NUXBOAHW 3a mecel,. [leHAT Ha 3aKpvMBaHe Ha CPOYHUA [erno3NT He e NIMXBEH JeH.

(3) Cniep, n3TMYaHe Ha CpoKa Ha BMPTYasiHUA CPOYeH AEeno3uT, TOW Ce NMOoJHOBABA aBTOMAaTUYHO MpW CTAHAAPTEH rOAMLLEH JSIMXBEH MPOLIEHT, Cbr1acHo
JlnxseHns GroneTnH, geicrealy, KbM garata Ha nogHoBsBaHe 6e3 nNpoMounoHanHa Hagbaeka B Criydyait, ye NMoJHOBABAHETO Ce U3BbLPLUBA B NMepUop, Ha
npomMouus.

(4) Tpw oTKpMBaHe Ha BUPTYyaneH CpOYeH Aeno3uT, KITMeHTLT NMOCOYBA HAYMHA Ha M3NMallaHe Ha HAYNCIIEHNTE NINXBU — Ypes3 Kanutanusupade nnm ypes
NpexBbpsIiHe NO pasnsaliaresHa CMeTKa, KaTo JIMXBara ce Kanuranvanpa, CbOTBETHO — Ce MpexBbpsis MO pasnnallaresiHata cMeTka, B MbpBUA eH cen,
nagexa.

(5) baHkara uma npaBo eAHOCTPAHHO [.a NPOMEHA JIMXBEHWUTE NPOLIEHT Npean U3TnyaHe Ha CpoKa Ha BUPTYarHAA BEenosut CbC Cpok 6 1 12 meceua B
ciyvanTe no un. 43.

(6) baHkata yBepomaBa KnueHTuTe 3a npepcroswiara npomMsHa no an. 5 W partara, Ha KOATO TA BfAW3a B CUIA, Ype3 WHTEpHET CTpaHuuara
www.dskbank.bg. KnneHTsT nma npaBo pa 3akpve npefcpoOYHO BUPTYanHWs BEeno3nT B CPOK OT 2 (oBe) cepgmuum cref ob6sBsBaHe Ha MpomMsHara, Kato
3anBW TOBa B nopenenve Ha bankara. B To3u cnyyvaim baHkara usnnawa nou/mkumarTa nivxsea no genosvra A0 MOMEHTa Ha 3aKpUMBaHeTo My, UsuncrieHa ¢
JINXBEHWUA MPOLIEHT NMpean efHoCTpaHHara npomsHa. B ciyyaid, ye KnmeHTsT He 3aKkpve genosuta B pamkuTe Ha TO3W 2-CefiMWYeH CPOK, pasMepbT Ha
JINXBEHWUA MPOLEHT Cref, efHOCTpaHHaTa NpoMsaHa ce npunara fo Kpas Ha CpoKa Ha BMPTyanHWUs ernosuT OT farata, B KOATO efHOCTpaHHaTa npomsaHa
BNn3a B cuna.

un. 40. (1) Mo OTKpUT BUpTyaneH cpoyeH Aeno3nT KnmeHTbT MOXe fa foBHAcA CYMW, HaJIMyHW MO pasnsalaresiHara CMeTka, KbM KOATO € OTKpMT, no
BCAKO BpeMe Ha CpoKa Ype3 UHTepHeT kaHana u TeniedoHHoTo 6aHknpaHe Ha [CK JnpekT.

(2) Mpwn poBHacaAHe Ha CyMU Cfled, Aatata Ha OTKpMBaHe/MogHOBABaHe BCAKA Cyma ce npubassa KbM OCTaTbKa Mo geno3nTa u obliara cyma ce ofinxesaBa
OT parara Ha BHacsHe [0 HacCTbMBaHETO Ha Nagexa C JIMXBeHUs NpoLeHT rno u. 39 an.1, npy KOMTO e OTKpUT/nogHoBeH geno3nTa. Crief n3tnyaHe Ha
CpOKa Ha [eno3unta N He3akpuBaHeTo My Ha napgexHa gara, cymara no fernosnTa ce OfiMXBaBa Mpy yoroBUATA Ha un. 39 B CbOTBETCTBME C pasmepa Ha
nenosuTa.

(3) Ot otkput BUpTYarneH peno3nT KIMeHTbT Ypes UHTEpHET KaHana U TenedoHHOTOo 6aHKnpaHe MOXe Aa W3BBbPLUM YaCTUUHO TErfieHe Mo BCAKO Bpeme
Ha CpoKa, KaTo Cymara Ha 4YacTUYHOTO TerfIeHe Ce MpexBbpfiA MO pasnsaliatenHara CMeTKa, a C ocraTbka OT Cymarta no genosnTa ce Gpopmmpa HoOB
[ernosuT oT Cbluns BUA (MaTypuTeT W BaslyTa), KaTo 3aroyBa fa Teye HOB CPOK OT MbpBUs paboTeH AeH CrlefBall, farata Ha YacTUYHOTO TerrieHe rnpu
JINXBEH MpOLEHT, CbrracHo JinxeeHus GrONMeTWH, [elcTBall KbM Tasn gara, BKIOUMTENHO MPOMOLIMOHANHATa SIMXBeHa HapbaBka, ako e Mo Bpeme Ha
npomMouus. He ce ponycka 4acTMyHO TersfieHe B pesynTaT Ha KOeTo OCTaTbKbT Ha [,eno3vTa a € B NO-HUCHK pasMep OT MUHMMAsIHaTa Cyma 3a OTKpuBaHe
Ha BUPTYaseH CpoYeH Aeno3uT.

(4) Tlo OTKpWT BUPTYasieH Aern03UT KITMEHTHT MOXE Aa N3BbPLUM B paMKWTE Ha edWH paboTeH JeH camo efHa onepauus — LOBHACAHE WUIN TerneHe.

un. 41. (1) CnpaBku 3a 3axpaHBaHWUA, JOBHACAHE W TersieHe OT BUPTYarneH CpPoYeH Aerno3nT ca JOCTbMHU B:

1. untepHet kaHana ACK Jupexr;

2. TenedoHHOTO GaHKMpaHe.

(2) MHdpopmauma 3a NnpoMaHaTa B HaNIMYHOCTTA MO BUPTYasHAA CPOYEH AEMO3UT NMPpU N3BbPLUEHO 3axpaHBaHe, AOBHACAHe UK TerneHe, KnneHTbT Moxe
L2 Monyyn Yypes UHTEpHeT KaHana unu tenedoHHoTo 6aHkmpare ACK [npekT Ha criegBalms paboTeH geH.

(3) OnepaununTe 3axpaHBaHe, [OBHACAHE UMW TerfeHe e M3BbPLUBAT CAMO Ype3 pasnnaliarenHara CMeTKa M 3a BCKa OT Te3n onepauun KnmeHTsT uma
Bb3MOXHOCT Aa Gpopmmpa 1 oTneyara onepauoHHa 6erexka upes uHTepHet kaHana ACK OupekT.

un. 42. (1) KnneHTbT MOXe MO BCAKO BpeMe Ha CpokKa fa 3akpue BUPTYanHWs CpPOYEH [enosvT, KaTo Hapegyu NpexBbprifiHe Ha usnara cyma no
pasnralaresiHaTa CMeTka, KbM KOATO e OTKPUT, Ype3 MHTepHeT KaHana unn tenedoHHo 6aHkvpaHe JCK MpekT, npu orpaHnuyeHnsTa Ha un. 40 an. 4.

(2) Bbpxy cymara Ha genosuTta OT garara Ha OTKpuBaHe/aBTOMAaTMyYHO NOAHOBABAHe 40 [aTata Ha 3aKpyMBaHe/YyaCTUUYHO TersfieHe ce HauucsIaBa JInxea B
pasmep Ha:

a) NPUIOXMMUWA JINXBEH NPOLIEHT 3@ CbOTBETHUA OCTaTLK - NMPU 3aKpMBaHe Ha [eno3MTa B fieHs Ha nagexa;

6) NpUIOXMMUA IMXBEH MPOLEHT NMpW NMPEACpPOYHO 3aKpUBaHe, AeifcTBall, KbM [atata Ha 3akpvMBaHe Ha Oerno3vTa - Npy 3aKpuBaHe Ha Aeno3uTta unm
YacTUYHO TersieHe npeay nagexa.

(3) Mpw 3aKpuBaHe Ha [EMO3NT UMM YaCcTUYHO TersieHe B MbPBUA OeH Crief, Nnagexa, He ce HauYnCIsaBa fixsa 3a evH AeH.

(4) Mpw 3aKpvBaHe Ha BUPTYarieH [Eemno3nT CbLUMAT OCTaBa akTMBEH U MoXe ga 6bae M3nosi3BaH OTHOBO 3a GpopmMMpaHe Ha BUpTyarieH CPOYEeH AenosunT
OT CbLLMA BUA, HO C HOB MNafeX, Ype3 HOBO 3axpaHBaHe CbC CymMa OT pasnsallarenHara cMeTKa, Npyu orpaHuyeHusTa Ha un. 40 an. 4.

(5) Mpu npekparaBaHe Ha pocrbna Ao ACK JMpekT BUPTYyanHUaT Jeno3nT ce 3aKpuBa M OCTaTbKbT MO HEro ce Npexsbpria Nno pasnsaliarenHara cmeTka,
OT KOAITO € OTKPUT, KaTo BbPXY Hero ce HauncnsaBa CboTBETHaTa JIuxea no arn. 2.

un. 43. (1) bankata MOXe fa M3BbpLUBA NMPOMEHN HA MMXBEHUTE MPOLEHTM no yn. 36 an. 5 1 un. 39 an. 5, ako ca HacTbNUAWN CbLLECTBEHN U
HenpeaBNANMM NPOMEHW, 3acAraly KOHKPETHOTO CTparermyecko MsacTo Ha baHkata B nasapHara cpepa, Kato NMpoOMeHW B nasapHuTe YCiIoBWs Ha
KIIMEHTCKNS N Mexay6aHKOBUS MeCcTeH W MeXAyHapogeH napuuyeH nasap, NMPOMeHW B OnepaTMBHAaTa Cpefad, BK/IOUMTENIHO PerynatopHu W
MaKpOMKOHOMMYECKW. MIHOMKATOP 3a TaknBa NpOMeHW Moxe fa 6bAe Hanmume Ha efHO UMM HAKOMKO OT CriefHUTe YCITOBUS:

a) CbLLLeCTBEHO U3MeHEeHWe Ha CTOMHOCTUTE Ha OCHOBHW NasapHy uHpeken (Hanpumep OJ1M, EONIA, LEONIA, EURIBOR, LIBOR, CO®UWBOP);

6) CbLLECTBEHO N3MEHEHWE Ha OCHOBHW BasyTHW KypCoBe, CBbp3aHu ¢ 6bJirapckata MKOHOMMKa (eBpO/rieB UM €BpO/LLLATCKA J0Map);

B) CbLLU,ECTBEHO M3MeHEeHWNe Ha NHAeKca Ha moTpebuTerickute LUeHn 3a bunrapus (CPI);

r) BbBEXAAHE HA PeCTPUKUUM OT cTpaHa Ha LleHTpanHara 6aHka Bbpxy 6aHkoBaTa cuctema u/unm Bupxy banka ACK;

[) NPOMEHU B HOPMATMBHWTE aKTOBE, KaKTo W B perynaunmte Ha LleHTpanHara 6aHka, 3acarawy GyHKLUMOHNPAHETO N M3UCKBAHWATA KbM BaHKUTe;

€) CblleCcTBeHa NpomsHa B MapuyHata nonvTuka Ha LleHTpanHarta 6aHka, KaTo npemMaxBaHe Ha BanyTHWA 6opg, obesleHKa Ha JieBa, AeHOMUHaUWA Ha
JieBa, CMAHa Ha napure.

(2) Mpy U3mMepBaHe Ha CTONHOCTHWTE MOKAa3aTesnn 3a HaJuuue Ha yuioBmaTa, N36poeHn B asn. 1, 3a CbLULECTBEHO U3MEHEHUE Ce CuMTa M3MeHEHWNeTo 3a
nepuvog, oT NoHe TP MeceLla Hasaf, KOeTo e pe3ynTaT OT yCTOoMuMBa NocnefoBaTesiHa TeHaeHUMs B fafeHa nocoka.

X.  Bupryanna kapra

un. 44. (1) Ypes ACK OnpekT KnmeHTbT nMa Bb3MOXHOCT fga nos3sa BupryanHa kapra /Kapra/, uspageHa ot baHkara, Bb3 OCHOBA Ha CKJIOUYEH [,0roBOp
Mexay baHkarta n mexpyHapogHa KapToBa opraHusauus (MasterCard International nnu VISA International).

(2) Kaprata npepcrasnaBa CpefCcTBO 3a NsallaHe Mo efIeKTPOHEH MbT Ha CTOKU U YCryru.

(3) KnuentvT npexsbpna cpencrsa or Bogewara cvetka no Buprtyannata kapra upes JCK [upekt npean vsBbpluBaHe Ha KaproBara TpaH3akuua B
pasmep, NOKpMBALL, nnawiaHeTo. B criyyain, ye crieg KapToBata TpaH3aKuMa OCTaHaT cpefcrea no BupTtyanHaTa kapta, KnueHTbT no CBoe yCMOTpeHue
npexebLpris cpegcreata obpatHo no Bogeluarta cvetka.

(4) Cpepncreara, onpegernienn ot KnvenTa 3a nnalaHe ¢ Kaprara ca BbB BanyTaTta Ha Bogelara cverka U He ce onmxBaBar.

un. 45. baHkara nsgasa suptyanHn kaptm MasterCard u Visa.

un. 46. (1) C Kaptute moraT ga ce U3BbpLUBAT CliegH1TE onepaunu B boarapus u B uyxomHa:

1. MnawaHe Ha CTOKW W ycryrn ype3 UHTepHeT, B 6barapcku M mexayHapogHu VHTepHeT caiiToBe;

2. MnalwaHe Ha NOPBYKM MO nowa/TenedoH;

3. MNonyyaBaHe Ha CymMU No KapTa;
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4. TIoKyrnKa Ha NapuyHN MHCTPYMEHTU.

(2) Heobxopmmo ycnoBMe 3a M3BbpLUBAHE Ha MralaHe e TbproBeLbT, KOWTO MpopaBa CroKata UMW npeggiara ycryrara, fa npuema nralaqHisa cbe
CbOTBETHMA BUJ, KapTa.

un. 47. (1) Kaprara npefcrasnasa njactMacoB HOCUTEST, KaTo OT efHarta CTpaHa Ha Kaprara ca oTrnevaraHu: ume Ha KnveHTa, HoOMep Ha Kaprara, CpoK Ha
BafMAHOCT, @ OT Apyrara cTpaHa — crieuuaneH TpuLudpeH HoMmep, KOTO Ce U3MOsI3Ba 3a NpoBepKa Ha kaprata (3a kaptv MasterCard — CVC, 3a KapTu
VISA — CW) npu n3BbpLUBaHE Ha nraLlaHe.

(2) CVC/CWV e yHMKareH 3a BCAKa KapTa 1 Mpy NMoUCKBaHe Ce BbBEXAaA MpW MnraliaHe Ha Tbproeel, ype3 VIHTepHET v NopbykM Mo nowa uin tenedoH.
(3) Kaprara He pasnonara C MarHuUTHa JieHTa W Mnose 3a nognuc Ha Kaprogbpxaren, KbM Hesa He ce u3pasa [H n He moxe pga ce usnonsea 3a
W3BbPLUBAHE Ha CTaHAAPTHW Onepaunn Ha GpUanyeckn TepMnHanHK ycrpoiicrea ATM/TOC.

un. 48. (1) KnneHTbT 3aBsiBa CBOETO XenaHune ga My 6bae usgageHa Buprtyanna kapra B MickaHeto 3a goctbn go ACK Anpekr.

(2) Mpy npomsaHa Ha BoAella CMETKa, akO HOBATa BOJella CMETKa € B pasfnyHa BanyTa, BUPTYanHMUTe KapTh ce [eaKTUBMUpaT M Ce U3[,aBar HOBU BbB
Basytata Ha HOBaTa BOfeLla CMeTKa.

un. 49. 3a n3ebpwennute ¢ Kaprara onepaummn KnneHTbT 3annalla Takcu CbriiacHo AercrBallara KbM [artara Ha M3BbpLUBaHe Ha CbOTBETHaTa onepaums
Tapuda Ha baHkara.

un. 50. Kaprara e ¢ 24 yacos nMMUT 3a nsatlaHe B pasmep Ha 6 000 neBa unu pasHocTonHocTTa B EUR/USD. KnMeHTbT MOXe fa NpOMeHs TO3U JIMMUT
3a KOHKpeTHa TpaH3akumsa ypes Call Center nim 3a NoCcToAHHO, NOAABANKN NMCMEHO 3asaBJleHNe 3a TOBa B NoAerieHne Ha bankara.

un. 51. B ciyyaif, ye He e nocoyeHo Apyro B HacroswwuTe OBLLIM YCrIOBYSA, 3a U3[aBaHeTo 1 06CnyXBaHeTo Ha BupTyarnHa KapTa ce npunarar oTHoCMMUTe
CnpsAMo HelHaTa GYHKLIMOHAMHOCT NpaBusa, CbabpXalum ce B O6LUMTe yCrioBUs 3a U3aBaHe Ha JebUTHU KapTu.

XI. KomyHukauus v npepocraBsaHe Ha uHdopMaumsa

un. 52. (1) KomyHnkaumsaTa Mexay CTpaHuTe BbB Bpb3Ka C JOrOBOpa Ce OCbLLECTBABA JIMYHO, MO MNOLLATa Ha XapTMeH HOCMTEN WKW Ype3 eflieKTPOHHUTE
KaHanwu.

(2) KnueHTbT € psibkeH B 7—-gHeBeH Cpok ga uHdopmupa baHkaTta 3a HAcTbNWAW NMPOMEHU B MbPBOHAYANHWTE AaHHW, NPefoCTaBeHW OT HEro mnpu
nopgaeaHe Ha WckaHeTo. B NpoTUBeH Criyyait BCUYKW yBELOMIIEHUS, MOKAHU U APYrv CbobLLLeHUs, U3rpaTeHn Ha NocsiegHUA M3BecTeH Ha baHkara agpec,
Ce CYmnTaT 3a BpbYEHMW.

un. 53. (1) baHkaTa npepocrass Ha KnmeHta MHPopMauma 3a N3BbpPLUEHUTE Ype3 erleKTPOHHWTE KaHarnW MnaTeXxHW onepauny rno CMeTKuTe, JOCTbMHW
upes [1CK [mpekT, No pefa, Ha4MHa U NEpUOANYHOCTTa, NpeaguaeHn B [lorosopa n O6LMTE YCIIOBUS 38 CMeTKa.

(2) bankara nyb6nvkyea B IHTepHeT 6aHKMpaHeTo MeceyHun n3Brevenus B .pdf dopmar no pasnnawarenHy cMeTkm go 15-T0 YN0 Ha CledBaluns mecel,
W N0 CMETKN KbM KOUTO Ca U3gafeHn KpeanuTH Kaptu go 10 KarieHgapHu gHK crief, nagexHara gara.

(3) baHkata npegocTass MHPOPMALWA 3@ HANIMYHOCTTA, ABMXEHNETO U N3BbPLUEHUTE NSIaTEXHN Ornepaunmn no cMeTku, gocTbrnHu upes ACK OunpekT, kaTto
HQOpMaUmMaTa 3a NiaTexH1Te onepaunn ce NpefoCTaBs B AeH:A Ha 3aAb/KaBaHETO Ha CMeTKara.

(4) KnneHTBT Ce cuMTa 3@ HAAJIEXHO YBEAOMEH 33 U3BbLPLUEHUTE MIATEXHW Orepauny No cMeTku, focTbnHW ype3 JCK JupekT oT paboTHWA geH, cien,
npepocTaBsaHeTo Ha UHdopmaLluaTa no an. 1-3.

un. 54. (1) [loroBopbT Ce CKIHOUBA M KOMYHUKaLMATa MEXAy CTPaHWTe Mo Hero ce OCbLLECTBABA Ha 6bJIrapcky e3mK, ako B HEro He e npegsuaeHo Apyro.
(2) KnneHTHT MMa NpaBo Mo BCAKO BpPeMe Ha LeiiCTBMe Ha AOroBOpa, NMpU NMOUCKBAHE, Aa Noyun HactoswmTe OBLM yUI0BUSA, KAkTo U Aa rv N3Ternu B
HenpomeHsieM Bug, ot MHTepHeT crpaHuuara Ha baHkara, aktyasHu KbM gaTara Ha npefoCTaBaHeTo/n3TerI HeTo UM.

Xll. CurypHocr

un. 55. KnneHTsT € AfibXeH fAa nasw B TaliHa npegoctaBeHwTe My naponu, Call Kog M BCUYKW OpyrM CpencTBa 3a erlekTpoHHa umpeHtudukauus,
npepocTaBeHn My ot baHkara, KaTo He r1 CbobLLLaBa Ha HAKOTO 1 B3eMa BCUUKN HEOBXOAUMW MEPKM CPeLLy Y3HABAHETO MM OT TPeTW nnua.

un. 56. lpn Bb3HWKBaHe Ha OCHOBATE/IHO CbMHEHWE, Ye HAKOe OT CPefdcTBaTa 3a efleKTPOHHO upaeHTMdULMpaHe e CTaHano U3BECTHO Ha ApYry nvua,
KnueHTbT € gnbXxeH Aa cbobm ToBa Ha baHkara no TenedoHa Ha Homep 0700 10 375, a cneg ToBa M B nucMeHa Gopma, ¢ uen 61oknpaHe Ha gocTbna
MY A0 ycnyrute, ussbplusanu upes ACK Jupexr.

un. 57. (1) baHkara Moxe ga cnpe BpEMeHHO WU NOCTOAHHO A0CTbNa A0 4acT UK BCUYKU yanyria, u3sbplusann ypes [JCK JupexT:

1. Ha KnwveHT, KOWTO C peicTBAATa CM HapyllaBa W3UCKBAHUATA Ha AelcTBalLNTe HOPMAaTUBHW aKTOBe, Ha HacroswmTte OOWM yCUIoBMA, He crassa
PbKOBOACTBOTO, 3aCTpallaBa CUrypHOCTTa U NpaBuiHoTo dyHKUMOHMpaHe Ha JCK OnpekT;

2. Mo 06eKTUBHN MPUYMHW CBbP3aHW CbC CUIYPHOCTTA Ha AOCTbMA UMM KOTato UMa CbMHEHMS, Ye YCIyruTe SOCTbiHU Ha KnneHTa ce non3gart oT TPeTo
nvue;

3. Mpwn ynotpeba Ha efleKTPOHHWTE KaHanu C Lien n3Mama;

4. [pn 3HAYUTEsIHO HapacHan puck KnneHTbT da He e B CbCTOfHWME [a M3MbJHU 3apb/KeHUe 3a nuallaHe, Korato TakoBa € Bb3HMKHAaNo BbB BpPb3Ka C
MOSI3BAHUTE YCIYTWN Ypes3 enleKTPOHHUTE KaHanu.

(2) B cnyyanTe no an. 1 Npy Bb3MOXHOCT NMPeay OTHEMAaHeTO Ha [OCTbMa UMM Hait-kbCHO HeMOCPefCTBEHO crefd ToBa, baHkata nHpopmupa Knventa 3a
OTHEMAHETO Ha [OCTbMNA W 38 MPUUMHUTE, KOUTO Ca ro HAsNIOXMIIWU, OCBEH aKO AABAHETO Ha Takasa MHPOpMaLMA He e NMO3BONIeHO Nopaan CbobpaxeHNs 3a
CUTYPHOCT UJIN C Orfleq, Cria3BaHeTo Ha HOPMATMBHW M3MCKBAHWA, MpenaTCTBaly HdopmMmpaHeTo Ha KnneHTa.

(3) baHkara Bb3CTaHOBsBA CITyXXe6HO OTHET AOCTbMN MO an. 1 ¢ief Kato NPUYNHATE 3a OTHEMAHETO Ha [OCTbMa OTMNagHar.

un. 58. KnneHTbT MMa NpaBo ga Hapegy BPEMEHHO CnMpaHe Ha AoCTbna My 4O 4acT WK BCUYKKM YCyry, ussbpluBann ypes ACK Aupekt upe3 nucMmeHo
HapexgaHe ¢ popma M CbabpXaHWe orpegerieHn ot baHkara.

Xll. OrroBopHocTn

un. 59. (1) baHKkaTa He HOCM OTTOBOPHOCT 3@ HEWU3MbIIHEHWMETO UM HETOYHOTO U3MbJSIHEHWE HA MaTeXHa onepauusa npyv HETOYHOCT Ha MOCOYEHUs OT
KnvenTa B nnatexHoTo HapexaaHe IBAN nnv Homep Ha CMeTKa Ha nosnyudarerns.

(2) baHkaTa e giibXHa B paMKUTe Ha Ab/OKMMAaTa rpyvxka ga rnosioXy ycunua 3a Bb3CTaHOBABAHE Ha Cymara no rnsiarexHara onepauusa no an. 1, 3a KoeTo
KnueHTa gbsixm Takca, corinacHo Tapudara Ha baHkata, geiicTeallia KbM fatata Ha Bb3CTaHOBABaHE Ha CpefcTBata.

un. 60. Hapexpganuara, nosnydyaBaHn ot bankara upes OCK [upekT, ce cMATaT BMHArK 3a BanugHW NoAnuvcaHn nUCMeEHW usasneHns Ha Knventa, Karto
baHkaTa He oTroBapd 3a BpeAn 1 NponycHaTW NOs3N, MPOU3TUYALLMN OT TAX.

un. 61. KnneHTHT OTroBaps 3a U e 06Bbp3aH OT BCUYKW LelCTBUA, M3BLPLUEHU OT HErOBO MMe Crief, NosyyaBaHe Ha JOCTbI 4O YCIyruTe, NpepsocTaBaHn
ype3 CK [InpekT, U3BbpLUEHN C eeKTPOHeH nognuc no us. 24 nnm Call kog, o un. 9, an. 4.

un. 62. baHkaTta He HOCU OTTOBOPHOCT 3a@ KaKBUTO U Aa 61rio Nociegnum, Bb3HUKHAIN OT FPELUHO UMM HETOYHO MOJAafeHo HapexaaHe.

us. 63. baHKaTa He HOCU OTTOBOPHOCT 3a BpeAWM N MponyCcHaTU NOM3K, B pe3ynTar Ha UM BbB BPb3Ka C HETOYHOCTU WM TPELUKU MpU NpefaBaHeTo Ha
nHdOpMaLMATA, TEXHNYECKN NPOBIieMu, KAaKTO 1 Npu GopcMaxopHU 06CToATesNCTBA.

un. 64. (1) KnmeHTsT e gnbXeH NUCMEHo Aa yBeAoMMW baHkaTa 3a HepaspelleHW orepaunmn upe3 eflekKTPOHHWTE KaHann 6e3 HeocHoBaTesriHo 3abaBsHe,
e KaTto e y3Has 3a TsX, HO He Mo-KbCHO OT 13 Mecela OT gatara Ha 3agb/nKaBaHe Ha CMeTKarta My.

(2) KnneHTbT ce cunTa 3a Haf1eXHO YBeAOMEH 33 M3BbPLUEHNTE ONepauun No HeroBu CMeTky, HapegeHu upes ACK [umpekT, oT paboTHUA geH CrefBall,
OEeHA Ha 334 b/HKABAHETO Ha CMeTKara Mmy.

(3) baHkaTa He HOCK OTTOBOPHOCT 3a Hepa3peLUeHN UMM HETOYHO U3MbJIHEHW MIAaTEXHW Onepauun nNo TO3W pasgers, Korato He e Nonyyusia ysegomneHme
no an.1 B NpeaBuaeHNTe CpOKOBe.

un. 65. (1) B cnyvain Ha Hepa3spelleHa onepauma, HapepeHa upe3 [JCK Jupekr, baHkara Bb3cTaHOBABa Ha KrveHTa CTOMHOCTTA Ha HepaspelleHara
orepaums MW, Korato e Heob6XxoAMMO, Bb3CTaHOBsBa cMeTkata Ha KnveHTa B CbCTOAHMETO, B KOETO Ta OWM ce Hamupana npegn W3MbiHEeHWETO Ha
onepauuaTa, B CpoK 10 21 AHWU clef, nosiyyaBaHe Ha yBe4oMIeHNeTo no ys. 64 an. 1.

(2) Pasnopepnbara Ha an. 1 He ce npwunara U KnMeHTbT noHacs 3aryéurte, CBbp3aHu C BCUYKM HEpaspeLleHn orepaumu, NpousTUYaLlLy OT HEerNpaBoOMEpPHO
nsnonseaHe Ha gocrbna Ao ACK OupekT, korato KAneHTbT He e ycnan Aa 3anasv nepcoHanHuTe c MAeHTUPUKaTopu no us. 20 U UHCTPYMeHTUTE 3a
nognuceaHe no un. 22 an. 1, o pasmep ot 300 ns.



(3) KnneHTbT moHaca BCUYKM 3arybu, HE3aBUCMMO OT pasMepa WM, CBbP3aHU C HepaspelleHu ornepaumu, HapegeHu upe3 OCK [dupekT, ako rn e
NMPUYNHUA Ype3 U3Mama WSM C HEU3MbJIHEHWETO Ha €4HO WKW MoBeYe OT 3afb/DKeHWATa ¢ no Te3n OO6LWM yUIoBUS YMWULLSIEHO WKW nopagmn rpy6a
HebpexHOCT.

(4) Cnep ysegomaBaHe No pefa Ha un. 64 an. 1 KnueHTbT He nMoHaca HUKAaKBU MMYLLECTBEHU Bpean, MPOU3TUYALLU OT HENPaBOMEPHO M3MNOSI3BaAHE HA
pocrbna go JCK OupekT, ¢ nskntoueHne Ha criyvauTe, Korato KnnmeHTsT e gercrean ypes nusmama.

us. 66. baHkaTta HOCK OTrOBOPHOCT 3@ HEU3MbJIHEHA WM HETOYHO M3MbJIHEeHa nriateXxHa onepauus, HapegeHa ypes [ CK [lnpekr, ocBeH ako pokaxe, ye
OOCTAaBYMKDBT Ha NNaTeXHW yUIyru Ha nosiyyarens € Mnosiyynmn cymara Ha TpaH3akuusTa B CpoKoBeTe 3a M3nbrHeHue. B Tte3n cnyvam baHkara
CBOEBpPEeMEHHO Bb3CTAHOBSABA CyMaTa Ha orepaumaTa 1, Korato e npuioX1MMo, Bb3CTaHOBABA CMETKaTa B CbCTOSHUETO, B KOETO Ta 61 ce HaMupana npegu
M3NbJIHEHWETO Ha onepauuaTa. Mpun nouckBaHe ot Knuenta baHkara npepnpuema AefcTBAA B paMKUTE Ha AbJDKMMATa rpuxa 3a npocnegsBaHe Ha
onepauusTa v yBegomsasa KnveHra 3a pesynrara.

un. 67. (1) baHkata HOCK OTFOBOPHOCT 3@ CbOpaHUTE TaKCM K KOMUCUOHW U HAYNCIIEHUTE SIXBW B Pe3yNTaT OT HEM3MbJIHEHW WN HETOYHO W3MbIIHEHN
onepauun, Hapegenn ypes [1CK [upekT, 3a Kouto baHkaTa oTroeaps no ui. 66.

(2) KnmeHTsT UMa npaBo M Ha obe3LleTeHne A0 MNbJHUA pa3Mep Ha NMPEeTbpPrieHUTe OT Hero BpeAu CbriacHo 6barapckoTo 3aKOHOLATENCTBO.

un. 68. OTrOBOPHOCTTA, NMpedBMAEHA B TO3M pasfesi, HE Ce HOCW B C/Iy4yawWTe Ha W3BbHPEOHW W HenpeaBUAEHW OOCTOATENICTBA M3BbH KOHTpOSa Ha
CTpaHaTa, Nno3oBaBallia Ce Ha CbLLEeCTBYBAHETO Ha TakMBa OOCTOATENCTBA, MOC/IeAULUNTE OT KOUTO Hen3bexHO OMXa HACTLMWMIN BBNPEeKU MOMOXEHNTe
younng 3a TAXHOTO NpefoTBpaTABaHe, KakTo U B cIyyauTe, Korato baHkara e geiicTBana B M3nbfiHeHWE Ha HOPMATVMBHO YCTaHOBEHO 3afbikeHne Cropeg,
6brapckoTo 3aKOHOZATEsNCTBO UK 3aKOHOAATENICTBOTO Ha EBponeiickaTa o6LLHOCT.

un. 69. (1) baHkaTa He HOCU OTTOBOPHOCT B Criyyail Ha HEOCHOBATENEH OTKA3 Ha TPeTu nunua pga npyuemar Hapegenu ypes [OCK Oupekt onepauun vnu,
aKo MHMuMnpaHo ot Knmenta nnawade ypes ACK dupekT, He Moxe fa 6bae N3BbPLUEHO MO TEXHUYECKW, KOMYHUKALUMOHHA WAW APYT MPUYUHW, N3BBH
KOHTpOsa Ha baHkara.

(2) Mpw ocrnopsaHe oT KnveHTa Ha nfalaHna Ha 3aAbfXeHUs 3a nosi3BaHW KomyHanHu ycnyru upes JCK Jupekr, bankara npegocrasa Ha KnveHTa
HeobXxoQMMMTE OaHHW 3a NJalLaHeTo, ako TaKoBa € OCblLecTBeHO. baHkaTta He HOCU OTTOBOPHOCT MpW TPELLHO NOCoYeH aboHaTeH HOMEP Mpu niallaHe
Ha TakuBa 3agbiHKeHUs.

(3) baHkata He e CTpaHa B OTHOLIeHMATa MexXay KrmeHTa M TbproBuM, BKJIIOUUTENTHO U [OCTaBUALM Ha KOMYHanHW yc1yru, rnpyv M3BbplUBaHE Ha
nrnarexHn onepauun ypes ACK JupekT 1 He OTroBaps 3a KayecrBaTa Ha npepJiaraHute OT Tbprogeua CTOKU W/WMW YCIyry, KakTo U 3a eBeHTYasnHu
CropoBe, Bb3HMKHANM MeXay Tbproseua v KnmeHTa no 1o3u nosog,

un. 70. (1) KnneHTbT e OTrOBOPEH 3a BCUYKK 3a4bIIKEHNA, Mpou3sTUYaLLM OT usnonssaHeto Ha [JCK JupekT, 1 otroBapa 3a BCUYKWU Bpeau, MPUYMHEHWN OT
HenpasunHoTo nsnonssade Ha JCK Jupekr.

(2) MNpn HensnbriHeHMEe Ha 3agb/HKeHuATa cM KbM baHkaTta BbB Bpb3ka ¢ nonssaHeto Ha JCK JupekT, KnneHTbT He MOXe fga npasu Bb3paxeHus,
OCHOBAHW Ha OTHOLLEHUATa MY C TPeTW finua.

XIV. Tpomenu B O6WwmTe yuioBus

un. 71. (1) baHkata yBegomsaBa KrmeHTUTe 3a NpeacToalm npoMeHn B HacTosawwmTe OBLM YCIOBUS BbB Bpb3Ka C MPefoCTaBAHWTE MaTeXHW YCUTyri B
CPOK He Mo-Masiko OT ABa Mecela OT Jarara, Ha KOATO MPOMEHUTE BNIM3aT B CUNa, Ype3 CboOLLLeHUs Ha OnpeferieHn 3a ToBa Mecra B 6aHKOBMTE CasioHW,
KakTo 1 uype3 nybrnmKkyBaHeTo Ha MpoOMeHWUTe B MHTepHeT cTpaHuMuaTa Ha baHkata. MpegguxgaHute npomeHn B O6wmTe ycrnoBus KnveHTbT Moxe ga
MOMyYM MpW NMOUCKBAHE Ha XapTUeH HocuTen B odurc Ha baHkara.

(2) Ako He npvema npomeHnTe B O6wuTe ycroBus, KAMeHTHT MMa npaBo ga npekpaTtv He3abaBHO OOroBopa nMpepw Aarata Ha BAW3aHe B cuna Ha
npomeHute. baHkata cuuta, ye KnueHTsT e npuen npomenwte B O6LUMTE YCNOBUSA, aKo HE 5 € YBEAOMWII, Ye He NMpuemMa Te3n MPOMEHU W npekpaTtasa
fAorosopa.

(3) Ako KnneHT®T yBepoMM baHkaTa, ye He nmpuema npomMeHnTe B O6LLUTE YCIOBUS, B CPOKa MO as. 2, TOBa YBEAOMIIEHUE Ce CYATa 3a WU3ABJIeHME 3a
npekpaTaBaHe Ha JOroBOpa MPeau patata Ha BiM3aHe B cusla Ha npomeHute, 6e3 KnMeHTHT A4a HOCKM OTTOBOPHOCT 3a PasHOCKM U 06e3LeTeHUs BbB
BpPb3Ka C NpeKparaBaHeTo.

(4) MNpomeHn B O6LLMTE YCIIOBUS, N3BLH NpeaBuaeHUTe B asn. 1 ce npunarart 6e3 npefBapuTesiHO YBEAOMIIEHNe, KaTo baHkaTta yBegomsasa KnveHTtute no
Ha4ynHa, Noco4yeH B arn. 1.

(5) Korato baHkara paslumpsaBa o6xBaTa Ha ycryrute, KOUTO MoraT ga ce nsnonsear upes [CK Jupekr, ce cumta, ye KIMeHTLT € U3sBWA Cbriiacve C TOBa,
KoraTo, ako e HeoGX0AMMO, 3asBW yulyrata B nogerieHme Ha baHkara unim upes TeXHWYeckU CpefcTBa 3a KOMYHMKaUMA, KaKTo U KaTo M3Mos3Ba HOBaTa
ycriyra 3a mbpBuM MbT, KaTo B TE3U Cllyyaun He ce npusara CpoKbT no an. 1.

un. 72. baHkaTta UMa NpaBo BPEMEHHO WK 33 MOCTOSHHO Aa Ao06aBs HOBWM WK ga 6riokupa CbLecTBYBALLM yCyri, U3sbpluBaHu ypes [ACK OupekT 6e3
npegusgectre. Ta He AbJDKU 0be3lleTeHne 3a eBEHTYaIHU MPOMYCHATA MOM3N UAN Bb3HWKHANW BCIeACTBUE Ha TOBA Bpeau 3a KnneHTa.

XV. Cpok Ha peiicrBue m npekparsBaHe

un. 73. [loroBopbT Ce CKJIOuBA 3@ HeorpegerneH CpoK U ce npekparnga:

1. B cnyyanTe no un. 71 an. 3 ot Tean O6WM ycnosus.

2. EgHOCTpaHHO OT KfveHTa upe3 nopasBaHe Ha MckaHe 3a npomaHa Ha goctbn go ACK JupekT B nogeneHne Ha baHkara cbC 3aABEHO XernaHue 3a
npekparsBaHe Ha AocTbna. baHkara npekparaBa 4OCTbMa B CPOK OT ABa paboTHW gHW OT MoslyyaBaHe Ha MckaHerto.

3. EgHocTpanHo ot baHkara:

a) C AByMeCe4yHO NMUCMEHO npean3BecTue;

6) 6e3 Npean3BecTVe NpyU HEN3MbIIHEHNE HA 3a4bIKEHNATA MO HacToAMTe OBLLM YUT0BKA OT CTpaHa Ha KnneHTa;

B) 6e3 npeamM3BecTUe Npy 3aKpuBaHe Ha CMETKWTE Mo uJl. 5;

r) B Clyyaid, ye B pamMKWTe Ha 6 Meceua Cref, NpenocTaBsaHe Ha AoCcTbna KnneHTbT He e M3BLPLUWMA MbPBOHAYanHa MaeHTMdUKaUNA B ereKTPOHHWTE
KaHanu.

4. Tlpn CMBPT WM nocTaBsHe nog 3anpelieHne Ha KnveHTa — OT geHA Ha nocTbrBaHe W 3aBexpaHe B baHkarta Ha nNMCMeHO yBepomsieHue ot
HacregHUUNTE, CbOTBETHO OT Ha3Ha4YeHUTe HAaCTOMHULW WU MoneynTeni.

5. B apyru cinyyan, npeaBuaeHnN cbC 3aKOH.

un. 74. (1) C npeKkpaTaBaHeTO Ha AOroBopa NpaBoTo Ha KrnmeHTa 3a nosi3BaHe Ha efleKTPOHHUTE KaHamnn ce npekparaBa, a BCUUKU B3eMaHua Ha baHkara
no [0roBopa, ako MMa TakvBa, CTaBar M3nMcKyemm.

(2) KnneHT®bT OTroBaps 3a BCUUKW M3BbPLUEHN Npeamn NpekpaTaBaHeTo Ha f0roBopa onepauun U Npon3TuyaLLmMTe oT TAX 3a4bIDKEHNS.

XVI. Pep, 3a npaBHa 3awumra

un. 75. (1) baHkara pa3rfiexpa nocrbnusin Bb3paKeHnsa 1 noBgurHatyi cnopose oT KnneHTa BbB Bpb3Ka C NPefoCTaBAHETO Ha MaTeXHW yoriyrm u ro
yBeOMABa 3@ peLleHNeTO C1 B 7-gHeBeH CPOK OT NOJaBaHeTo UM.

(2) Ako baHkaTa He ce mpomsHece B Cpoka Mo an. 1 Wian pelleHneTo i He yaosneTBopsBa KnneHTa, To MOXe [a OTHece Cnopa 3a pasrnexpgaHe oT
MomupuTenHaTa KOMWUCWA 3@ NJaTeXxHN CnopoBe KbM KomucnaTa 3a 3almra Ha notpebutenmre.

un. 76. (1) 3a BCMYKM BbNPOCK, HeypeaeHn ¢ HacToawmute O6LLM yCrioBms, ce npunaraT geicTBallnTe AOrOBOPHU OTHOWEHNA Mexay baHkaTa u Knventa
3a NOJI3BaHe Ha ApPYrv NpOayKTy.

(2) Mpunoxmmo kbM WckaHnata U Tean O6WM yCioBWA € OTHOCMMOTO Obarapcko 6aHKoBO M o6W0 3akoHopatenictBo. CnopoBe BbB Bpb3Ka C
TbJIKYBAHETO U MPWUIAraHeTo UM Ce Pa3peLlaBaT OKOHYATeSIHO OT KOMMETEHTHNS ObSirapcki Cbp.



