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06wu ycnosus
3a Non3BaHe Ha ycnyrure, OCTbMHN Ype3 enekTpoHHuTe kaHanu [1CK Jupekrt Ha banka [1CK 3a rpaxpaHu

I Nudopmaums 3a banka 1ICK
un. 1. (1) ,banka ACK” EA/l e TbproBCKO ApYy>eCcTBO, perncTpupaHo B TbproBCKus pernucrbp KbM AreHums rno BnvcBaHuUsTa
c EMK 121830616, cbe cepanuile 1 agpec Ha ynpasneHue rp. Codus, yn. ,Mockoscka” N219, e-mail call_center@dskbank.bg,
Ten: 0700 10 375, ¢akc: (02) 980 64 77, BIC/SWIFT: STSABGSF.
(2) ,baHka ACK" EALl n3sbpLuBa 6aHKOBa OEMHOCT Bb3 OCHOBA Ha JIMLLEH3, n3ganeH ot bbnrapcka HapogHa 6aHka Ne b 03,
KOSITO OCbLLLECTBSABA HaA30p BbpXy OENHOCTTa.
(3) O6woTo paboTHO Bpeme ¢ KnneHtu B odpmumanHu pabotHn aHu e ot 8:00 go 17:00 yaca.

L. Mpenmer
un. 2. (1) Hacroswure O6Wwm ycrnoBus pernameHTupaT oTHolleHusTa mexay baHka [1CK, HapnyaHa no-HaTtatbk baHkarta n
dusnyecko nvue, noxenano Aa nonsea ycnyrute, U3BbpLUBaHN Ype3 enekTpOHHWTE KaHanu Ha baHkarta, HapuyaHo no-
HaTaTbK KnveHT.
(2) NpremaHeTo Ha HacTosilmTe O6LWM ycnoBus oT KnneHTa, ypes noTBbpXaaBaHe Ha ToBa B MckaHe 3a gocrbn/npomsiHa
Ha goctbn go ACK AumpekT (MickaHeTo), cbe cbabpxaHue 1 ¢opma, onpeneneHn ot baHkara, ma AeicTBMEeTO Ha CKtoYBaHe
Ha porosop ¢ baHkara.
(3) NckaHeTo 3a gocTbn/npoMsiHa Ha JOCTbI OT HEMb/IHOMETEH — TUTYNSP Ha CMeTKa CbC crneumanHa aebutHa kapta ACK
TuiAH n kapToabpXaTen Ha uspageHa KbM Hesi cneuuvanHa aebvtHa KapTa Uiy Ha nnaTexHa cMeTka 3@ OCHOBHU ornepauuu,
ce nopgnucea ot KnvneHrta v Herosums poguten/noneyunten.

n. 06wy nonoxeHus
un. 3. ENeKTpoHHM KaHanu u crnocobu 3a M3BbplUBaHe Ha ycnyrn ca TenegoHHo 6aHkupaHe 4ypes Call Center, SMS
cbobuieHuns n NHTepHet baHknpaHe, HapyyaHu no-Hatatbk ACK Oupekr.
un. 4. (1) 3a pa nonsea ycnyrute, npegnaradm Ypes OCK Oupekt, KnueHTbT nonbnBa VickaHeTo, KbAeTo ToM onpenens Kou
HeroBu cmeTky aa 6baart gocrbnHu Yypes OCK [upekT 1 kakBy yciyrv xenae aa nosnssa.
(2) DocTbnbT OO CMeTKMTE Ha KpeOuUTHUTE NpOAyKTY, Nnon3BaHu oT KnueHTa, ce npepocrass v 6e3 aa 6baaTt NocoYBaH B
WckaneTo.
(3) Ha tutynspyn Ha nnatexHa cMeTKa 3@ OCHOBHUW OMepauuy, Kakto M Ha HEeMbJIHOMETHU — TUTYNSipU Ha CMeTKa CbC
cneuuanHa aebutHa kapta ACK TuiiH nnv Ha nnatexHa cMeTka 3a OCHOBHW onepauuu, ce NpeaocTaBs A0CTbi C OrpaHNYeHa
$YHKLMOHANHOCT, CbrnacHo NpeaBMaeHoTo B Tesn 06y ycnosus.
un. 5. Mpy npoMsHa Ha BJa Ha CMeTKa CbC crieumanHa aebutHa kapta ICK TuiH B cmeTka cbe cneuuanHa aebutHa kapta
OCK Makc nnn B cTaHpgapTHa pasnnawjaTeniHa cMeTka, AOCTbMbT A0 eNeKTPOHHWTE KaHanu aBTOMaTMYHO CTaBa C MbJiHa
$yHKLUMOHANHOCT.
un. 6. (1)CmetkaTta, kosito KnneHTsbT nocoun nbpsa B VickaHeTo, HapuyaHa OTTYK HaTaTbk Bopella cmeTka, 3aAblXUTENIHO
TpsibBa fa e craHpapTHa pa3snnawiatenHa cvetka B BGN, EUR nnn USD, cmeTka cbe crneuunanHa aedutHa kapta ACK TuiH
WM NnaTtexHa cMeTka 3a OCHOBHM onepauuvn B BGN.
(2) 3a KnueHTn - TMTyNnapu Ha cmeTka CbC cneumanHa aebutHa kapta [ICK TuiiH Bogelua e T1asm cveTka.
(3) B 3aBucmocCT oT HanpaBeHus B VickaHeTo n3bop Ha Bogella cmetka (ctaHpapTHa pasnnawiarenHa cmetka B BGN, EUR
unu USD, nnatexHa cmeTka 3a OCHOBHM Ornepauun UM cMeTka cbC crneumanHa aebutHa kapta ACK TuinH) poctbnbT Ha
KnueHnta po ycnyrute, npegnaraHn ype3s JCK [dupekT e C mbfiHa wunyM orpaHvyeHa ¢yHKLUMOHANHOCT CboOpasHo
npenBuaeHoTo B Te3n O6LLM YCNoBYS 3a CbOTBETHATA CMETKa.
(4) Ako KnueHTBbT HAMa OTKpUTa cTaHOapTHa pasnuallareniHa cmeTka B BGN, EUR nnm USD, cveTka cbe crieumanHa aebutHa
kapta OCK TuiiH unn nnatexHa cMeTka 3a OCHOBHM Orepauumu, HO MMa cMeTka 3a 06cnyxBaHe Ha KpeauTHa kapTta unuv
cmeTka 3a 06CyXBaHe Ha CTOKOB KpeauT, ToM Moxe ga nonyyn pocrsn go ACK [dupekT, HO B TO3M criyyal He Moxe Aa
M3BbPLLBA MaTexHu onepauuun npe3 VHTepHeT n MobunHoTo 6aHKMpaHe, a MMa Bb3MOXHOCT €AVHCTBEHO [a Mosly4yaBa
nH$opMaLMs 3a M3MON3BaHUTE KPeaUTU.
un. 7. (1) KnueHTsbT nonyyasa pocren Ao ycnyrute, n3sbplusandm ypes JICK ypekt B MOMeHTa Ha nofaBaHe Ha VickaHeTo.
(2) ACK OunpekT ce nonsea camo nu4Ho oT KnueHTa. KnneHTsT HAMa npaBo Aa 13nos3Ba yciyrute, NnpeameT Ha HacToswuTte
06K ycnoBus Ypes TpeTy N1La, BKIIIOYUTENHO U MO MbJIHOMOLLME.
(3) KnueHTbT MOXe fa NpoMeHU crnncbka Ha aoctbnHuTe Ype3 OCK [MpekT cmeTkn, NofaBariku NMCMEHO U3sBeHne 3a
ToBa B baHkaTa ¢ popma un cbabpxaHue, onpeneneHn oT Hes, KakTo 1 npe3 VIHTepHeT kaHana ¢ U3K/ioYeHre Ha BoAellaTa
cMeTKa.
un. 8. (1) Mpw non3eaHe Ha ycnyrute, npeanaraHn ypes ACK OupekT, KnneHTbT ce 3apbikaBa Aa cnassa MNotpebutenckoro
pPbKOBOACTBO 3a Mon3BaHe Ha ycnyrute, ussbpwsaHu 4pe3 OCK [wupekT, Hapu4aHO no HaTtatbk PbkoBopcTtBoto. To
pernameHTupa npasunaTa 3a pabota 1 N31cKBaHUATa KbM NMon3BaHus copTyep 1 TEXHNYECKN CpeacTBa.
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(2) PbkoBoacTBOTO € Ny6nvkyBaHO B MIHTepHeT cTpaHuuata Ha OCK Oupekt — Bpb3ka MoTpebutenicko pbkoOBOACTBO, Ha
appec www.dskdirect.bg n www.dskbank.bg.

Iv.  TenedoHHO 6aHkupaHe
un. 9. 3a uennTe Ha To3U JOKyMeHT TenedoHHO HGaHKMpaHe e M3BbpLUBaHe Ha CNpaBku Ype3 obaxpaHe Ha TenedoHa Ha
Call Center.
un. 10. (1) Ypes Call Center KnveHTbT umMa [oCTbN [0 ClIeQHUTE YCIYTuA:
1. NHpopmaLmoHHM ycnyru:
a) 3a npepnaraHuTte oT baHkata npoayKTH;
6) Ycnyru, cBbp3aHu ¢ 6aHKOBM KapTu;
B) CnpaBKu 3a HaNMYHOCTTa U ABUXEHUSTA MO 3asBeHNTe OT Hero CMeTku (pasnnaluartenHy, CnecToBHY, Aen03UTHW);
r) ndopmauus 3a nonssaHuTe KpeauTu;
1) Nndbopmauus 3a MMHMManHa cyma 3a peBosiBrpaHe (3a CMeTKM Mo KpeAuTHa kapTa).
2. Opyru:
a) MomoLwy, BbB Bpb3ka ¢ nosi3BaHe Ha 6aHKOBY NPOAYKTU;
(2) 3a n3nonsBaHe Ha ycnyrute KnueHtsT Habupa TenedoHeH Homep 0700 10 375 (ot yyx6uHa 00359 700 10 375) ot
TenedoH c ToHanHo HabupaHe. OT MobuneH TenedoH B Mpexarta Ha 6bnrapcku mobuneH oneparop, KnneHTsT Moxe fa ce
cBbpxe ¢ Call Center upes n3bupaHe Ha *2375. He3aBncMO Ha Ko HOMep ce e cBbp3an KnveHTa, ypes cuctema oT rnacoBum
MeHIoTa Ton 13bumpa xxenaHarta oT Hero ycnyra, cnasBawku ykasaHusTa B PbkoBOACTBOTO.
(3) 3a pa moxe pa M3BbPLLBA CrIpaBKM MO CBOU CMETKM, KakTo 1 3a fia nonsea ycnyrute no an. 1,71.1 6. ,8”%, 1, 4", KnmeHtst
TpsibBa Aa ce npeHTdUUMpa.
(4) KnueHTsT ce npeHtudurumpa ypes VipeHtndrkaumoHeH HoMep 1 cekpeTeH ko, 3a uaeHtudukaums (Call code).
(5) baHkaTta onpepnens VioeHTndmMKaLMOHHUS HOMep 1 MbpBoHayanHus Call koA, Mpy NbpBOTO C1 CBbp3BaHe KbM cucTeMarta
KnueHntbT TpsibBa na npomenu Call kopa cv 3a npeHtudukaums. Mpu nsnonssaHe Ha rpewweH Call Code 3 nopegHu MbTw,
baHkaTa 6510kvpa pocrbna Ha noTpebuTens po kaHan TenedoHHo 6aHkMpaHe. AKTVBUpaHeTo Ha 6n1okvpaH [ocTbin KnveHTsbT
MO>e [a U3BbpLUK B noaeneHve Ha baHkara.
(6) KnneHTtn — TUTYNsIpU Ha nnaTexHa CMeTka 3a OCHOBHW onepawuuy, MmoraT Aa nonssat BCUYKu yciyrv no yun. 10
(7) HenbnHoNeTHU KIEHTW — TUTYNSIPY Ha CMeTKa CbC cneupanHa pebutHa kapta ACK TUiH nnu Ha nnatexHa cmeTka 3a
OCHOBHM onepauuu, Morat aa nonsear ycnyrute no an.1, 1.1, 6. ,a", ,6" n 8" nt1.2.
un. 11. baHkara 3anucBa npoBeaeHuTe pasroBopu ¢ onepatopu ot Call Center oT cbo6paxkeHus 3a CUrypHOCT 1 MocneaBaLLo
[JoKa3BaHe Ha V3BbpLUEeHUTE YCIyrn.

V. SMS cbobuieHus
un. 12. (1) Bupoe SMS cbobLLEeHMS U CPOKOBE 3a M3NpallaHe:

1. HannyHoCT no cmeTka — Bcekun paboteH aeH cnep 8.00 yaca;
2. MnateHn/HennaTeHn CMeTKU 3@ YCNyry, BKIIOYUTENIHO 3ab/iKeHWs Mo T. 5, 3asBeHU 3a aBTOMaTM3npaHo nnaliaHe ot
pasnnalatesiHi CMeTKU — MbpPBO CbObLLLEHNE B MbpBYs AeH OT nepuopa Ha nialliaHe, BegHara npy nnailiaHe Ha 3asBeHa
ycryra unv HeBb3MOXHOCT cbLuaTa fia 6bae nnateHa nopaay HeAOCTUN Ha cpeacTBa M BTOpo SMS cbobLueHve 3 oHU Npeau
Kpasi Ha nepvioja 3a nnawaHe, caMmo B C/lyyan Yye 3aAb/KEHNETO He e MnyaTeHo.
3. MocTbneHns No cMeTka — Ha BCeku Kpbrba Yac ot 08:00 /B nounBHUTE aHM oT 10/ 0o 21 Yaca BKIIOYUTESHO;
4. N3BbpLueHn ¢puHaHCOBYM onepaumm ¢ 6aHKOBM KapTy — BefiHara npuv ocblLeCTBsBaHe Ha OnepaumsTa;
5. MuH“ManHa cyma 3a peBonBupaHe rno kpeautHa kapTa — MbpBO CbobLieHne npy ¢popmMrpaHe Ha MUHMMAarHaTa cyma 3a
peBonBMpaHe Ha NagexHa fata v BTopo SMS cboblueHne 3 aHM Npeav usThyaHe Ha rpaTucHUS nepuog 3a nallaHe, camo
B C/lyyanm Ye MUHMMasnHata cyma 3a peBO/iBUpaHe He e 13O ninareHa.
(2) KnueHtT — TNTyNspu Ha cmeTka CbC cneumanHa pebutHa kapta ACK TuiH vnu Ha nnatexHa cMeTka 3a OCHOBHMU
ornepauun Mmorat ga nonssar ycnyrute no an. 1, 1.1, 3 n 4.
un. 13. (1) B NckaHeTo KnneHTbT 069BsiBa HOMep Ha mobuneH TenedoH, Ha KOMTO Xenae aa 6baar msnpawaHu SMS
CbobLLEeHUATa, MOBUNHMS onepaTop 06C/y>XXBall, MOOUIHNS HOMep U KakBY MHPOPMAaLMOHHM ycnyr KnneHTsbT Xxenae aa
nonsea. 3asBsiBaHe, MpoMsiHa UNK oTka3 Ha SMS ycnyrn KnueHTbT Mmoxe [a M3BbpLUBa U Ype3 UHTepHET 6aHKUPaHEeTO.
(2) B cnyvan ye KnveHTLT NpemMuHe KbM Apyr MoGuIieH orepaTtop, HO 3anasu Homepa cv, TOM e AJTbXeH CBOeBpeMeHHO Aa
nHdopmmpa baHkata nnu aa NpomeHn Koga Ha MOGUIHMISL CM onepaTop Ype3 UHTEpHET GaHKMpaHeTo.
un. 14. baHkaTa He HOCU OTFOBOPHOCT, KOraTo nopazuy nurca Ha JO0roBOPHU OTHOLLEeHWs Ha KnveHTa ¢ mobunHus onepatop,
nopaav TEXHUYECKU NpUYNHY, CBbp3aHu C MOBUMHNA oMnepaTop UK TeXHUYeckuTe cpeacTBa Ha KnveHta (Hanpumep nvnca
Ha 06XBaT, pOYMVHI MOKpUTUE, 13kItoYeH TenedoH 1 ap.), KnueHTbT He nonyyn nsnpareHoto SMS cbobLLeHre UKW HE TO
nonyyu B ykasaHute cpokoBe no usn. 12 an.(1).
un. 15. (1) baHkata ma npaBo Aa m3npatia SMS cbobLLeHNs 3a NPOMOLA U HOBU NPOAYKTU.
(2) KnneHTbT MOXe Aa Bb3pasn cpellly nosyyaBaHeTo Ha SMS cbobuieHusTa no an. 1 Ha TenedoHa Ha Call Center: 0700
10 375 (o1 uyyx6uHa 00359 700 10 375), *2375 oT mpexara Ha Obnrapcku mMobwuneH orepatop unv Ha e-mail:
call_center@dskbank.bg.
un. 16. (1) baHkata cbbMpa Takca, cbrnacHo pelicTealiata Tapuda, 3a 3asBeHUTe OT kiveHTa SMS ycnyru 1 nogageHu 3a
n3srpatlaHe Ha Mo6unHWs onepatop SMS cbobLLeHNs, 6e3 Aa KOHTponupa fanuv Te ca NoslyyeHu ot aboHara.
(2) Pa3mep®bT Ha TakcaTa no an.1 3aBucy OT ToBa Aany MOGUIHMAT Homep o Yn. 13 an.(1) e oT Mpexarta Ha 6bnrapcku Unu
yyxpaectpaHeH MobuneH orneparop.
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VL. WNHTepHet baHkupaHe
uyn. 17. (1) WHTepHeT baHkupaHe npeacraBnsiBa MHCTPYMEHT 3@ M3BbpLUBaHE Ha CrpaBKU M HapeXjpaHe Ha nnatexHu
onepauun ypes VIHTepHeT.
(2) Ycnyrute B WHTepHeT 6aHkupaHeTo ce nons3sat u4pe3 www.dskdirect.bg, apantupanata mobunHa Bepcus
www.dskdirect.mobi n npunoxeHueTto 3a mobunHm yctporictea ICK Cmapt npu cnassaHe Ha HacToswmTe O6LLM YCroBUS U
PbkoBoacTBOTO.
un. 18. Ypes UHTepHeT baHknpaHe KnveHTbT nma Jocrbn Ao cregHuTe yenyru:
1. udopmaunoHHuU:
a) CnpaBKK 3@ HaNMYHOCTTa U [ABMXXEHMSITa MO CMeTKUTe cv (pa3nnaliaTesiHy, CrecToBHU, Aerno3uTHY), KakTo 1 3a 6aHKoBUTE
CW KapTu 1 U3BbpLUEHWN TPaH3aKUMN C TAX;
6) meceyHn nseneyeHus B .pdf popmar;
B) nH$opMaL s 3a non3BaHUTe KpeanTn;
r) cnpaeku no ocuryputenyu naptmam B NMOK O CK PoauvHa;
) MoJyn 3a ynpaBreHue Ha NMYHU prHaHCU.
2. MnatexHn:
a) nnatexHu ycnyru ¢ BuptyanHa komnoHeHTa 1 BUpTyanHa kapTa;
6) HapexaaHe Ha BbTPeLUHOOGaHKOBM 1 MeXay6aHKOBU KpeaWUTHU NPEBOAV, BKIIIOYNTENHO €KCMPECHW;
B) NJalLllaHe Ha NepuoanYHN 3aab/KEHUs 1 3apexJaHe Ha Bayyepu upe3 KpeauTeH NnpeBoa;
r) 3annawaHe Ha TakcvM No HOMeHKs1aTypa KbM YH/BEpCUTETM Ypes KpeauTeH NpeBos;
D) 3annailaHe Ha rnobu no ¢uLIoBe U HakasaTenHn noctaHoBneHus kbM KAT upes kpeouteH npeBog;
€) HapeXJaHe Ha NpeBoaV Ypes M3Mnon3BaHe Ha QYHKLIMOHANHOCTTa ,BUpTyaneH yek”
X) nnawaHe Ha nganeHu ypes eFaktura enekTpoHHY ¢akTypu upes kpeouTeH NpeBo;
3) N3BbpLUBaHE Ha NpeBof, 3a AapeHue;
1) M3BbpLLBAHE Ha NepUOAMYHIN NPEBOAM U NMPeBOAU C ObeLL, Barbop Ha U3Mb/HEHWE B NieBa 1 BanyTa (4pe3 BUCEPA).
3. leno3ntHu:
a) BupTyasneH CpoYeH OernosuT.
4. /IHBECTULIMOHHM:
a) nofaBaHe Ha NOpbYKM 3a MOKYMNKa Ha AANoBe OT oroBopHu ¢poHAoBe, ANCTpUBYTMpaHu ot banka OCK n [,CK YnpaeneHuve
Ha aKTUBK;
6) nofaBaHe Ha NMOpbYKM 3a 0OpaTHO M3KynyBaHe Ha ASNOBe OT AOroBopHU GoHOOoBE, AMCTPUOYTUpaHn oT baHka OCK n
OCK YnpaBneHve Ha akTuBY;
B) CrpaBKa 3a akTyaslHOTO CbCTOsIHWE Ha As/I0BeTe, KOUTO NpuTexana KIIMEHTbT U TiXHaTa CTOMHOCT.
5. Opyrun:
a) nonseaHe Ha 6e3cpoyHa CrecToBHa KOMIMOHEHTA;
6) NopaBaHe Ha 1cKkaHe 3a MNosi3BaHe Ha KpeauTeH NpoaykKT;
B) 3asiBABaHe, NpoMsiHa Unu otkas Ha SMS ycnyru;
r) perncrpupaHe/npomsiHa Ha MobuneH Homep Unn peructpvpaHe Ha ToykbH YCTPOICTBO 3a noslyyaBaHe/reHepripaHe Ha
egHokaTHa 3-D napona no kapTa 3a nnawiaHe Ha CTOKM WM YCNYrn Ype3 UHTEPHET CTPaHWLUU Ha TbprosLW, OCUrypsiBaLLv
Bb3MOXHOCT 3a nonseaHe Ha Verified by Visa n MasterCard SecureCode;
D) CK/loYBaHe Ha [JOroBOp M OTKpUBaHe Ha pasnallartesiHa cmeTka 1/vunu nspasaHe Ha 6aHKoBa KapTa;
e) pobasaHe/nNpemaxBaHe Ha cmeTkn B [CK [upekT;
X) 3asBsiBaHe, feakTMBMpaHe 1 pefaKkTupaHe Ha cbriacue 3a gupekTeH AebuT 3a nnaljaHe Ha KOMyHanHN CMeTKU;
3) ynpasrieHve Ha MOBUMHUTE NpUOXeHNUs Mo un. 20;
1) NpOMsiHa Ha AHEBHN NMMUTK No AebunTHa NN KpeanTHa KapTa;
1) 6rokupaHe Ha kapTa U akTuBMpaHe Ha 6nokmpaHa Ype3 ACK OupekT kapTa;
K) aKTMBMpaHe/[eaKTUBMpPaHE Ha 3alUMTeH BXOO, — €AVHCTBEHO Npy 1U36paH UHCTPYMEHT 3a NoAnucBaHe KomOvHauus ot
nepcoHarneH unepos ceptudukar, usgapeH ot baHkata, MHCTanMpaH Ha LLeHTpanvsnpaH cbpBbp Ha baHkaTa 1 AvHaMn4yHa
napona, reHepvipaHa oT YCTPOMCTBO 3@ reHepypaHe Ha AUHaM4YHa rnaporna - TOYKbH.

un. 19. (1) KnneHtn — TMTYNApy Ha NnatexHa cMeTKa 3a OCHOBHW ornepaumu, nossear ycnyrure no ynun. 18, 1.1, 6. ,a", ,6",
1. 2, 6. ,6", ,M"n 1.5 6.,3" K" akorato ca Hemb/HONETHU — ycnyrute no yn. 18, 1. 1, 6. ,a" ,6" 1. 2, 6. ,6” B yactTa
BbTpELUHOOGAHKOB NpeBon, MexXay CBou cMeTku, T. 5, 6. 3%

(2) KnueHtn — TMTYNApun Ha cMeTka CbC creuuvanHa nebutHa kapta OCK TuintH moraT aa nonsear ycniyrute no yn. 18 1.1, 6.

4 "

.a,,0'n,a", 1.26.," 1n6.,6"BYactTa BbTpellHo6aHKOB NpeBon, MeXy cBou cmetku, 1. 3 n 1. 5, 6. 8", 1", ,3".

vi.  Mo6unHu npunoxeHus
un. 20. (1) ACK CmapT € Mo6UHO NpuoxeHe 3a 40cTbN A0 VIHTepHeT 6aHKMpaHEeTo, KOETO Ce MHCTanMpa BbpXy MOOMIHM
yCTpolicTBa ¢ onepaumoHHn cuctemun i0S, Android u Windows, u ¢ ornep Buaga gocrbn Ha knveHta go OCK Oupekt (c
orpaHv4yeHa unu ¢ NbfiHa GYHKUMOHAMHOCT), AaBa A0CTbN Ha KnueHTa Ao orpaHuyeH Habop OT yciyrute Mo 4n. 18, KakTo

~ 1

cnepsa: vn. 18, .1, 6. 4", ,8"; 1. 2, 6. ,@", ,6", ,8", ,/“n,n";1.31n15,6.,a" ,6", 1 n,n"
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(2) KnueHtn — TUTyNsipy Ha nnaTexHa cMeTka 3a OCHOBHY onepauuvy, Non3Bar npe3 Mo6UIHOTO NpUNoXeHNe ycnyrute no
yn.18,1.1,6. ,a" 1.2,6.,6" akorato ca HembJIHONETHN — ycnyrute noyn. 18, 1. 1, 6. ,a" 1. 2, 6. ,6” B YacTTa BbTpeLIHOO6AHKOB
npeBod, Mexay CBOM CMETKMU.

(3) KnueHTn — TUTynapm Ha cmeTka CbC crieuvanHa pebutHa kapta OCK TuiiH moraT ga nmonsBaTt npe3 Mo6GUIHOTO
npunoxeHue ycnyrute no yn. 18 1.1, 6. ,a", 1. 2, 6. ,a" 1 6. ,6” B YacTTa BbTPELLHOGAHKOB NMPEBOL MEXAY CBOU CMETKM, U T.
3.

(4) Ypes ACK CmapT npeBOAHMTE onepaumn KbM TpPeTu NnLLa ce U3BbPLLIBAT NpUY CliefHUTe YCI0BUS:

a) MNpeBoan KbM TpeTV NMUA — BbTPELIHOGAHKOBM U MexAayb6aHKOBM B fieBa W BanyTa, kbM O6lofxeTa, nnawiaHe Ha
yHuBepcuteTckun Takey, Mobu kbm KAT v gp., npy ycrioBue Ye focTbibT Ha KnveHTa no3BonsiBa U3BbPLUBAHETO MM Ypes
WHTepHeT GaHKMpaHeTo, 3a TAX MMa MOArOTBEHM FOTOBM 6GraHkM OT MHTepHeT GaHKMpaHeTo M Ce MOM3Ba HauyuH Ha
noanucBaHe CbrnacHo 4n. 25.2.

6) PasmepnbT Ha TakcuTe 3a npesoay npe3s ACK CmapT ca npunoxummute 3a UHTEpHeT 6aHKMpaHeTo Takcy 3@ CbOTBETHUS BUL,
npesof;

un. 21. (1) DSK MoneyGram e mo6unHo npunoxeHue Ha baHka [1CK 3a cmapT ycTpoiicTBa ¢ onepauuoHHu cuctemu iOS,
Android n Windows, 4pe3 koeTo morat fa ce nony4vaeat 1 Hapexaat MoneyGram npeBoau, Npu ycroBue Ye A0CTbMbT Ha
KnveHTa no3BonsiBa U3BbpLUBAHETO UM Ype3 VIHTepHeT 6aHKupaHeTo.

(2) 3a HapexpaHe Ha MoneyGram npeBoay e Heo6xoaMMo KnveHTbT Aa nonsea MHCTPYMEHT 3@ NOANUCBaHE CbracHo Yol.
25.2.

(3) HembnHONETHW KNWEHTU - TUTYNSIPU Ha CMeTKa CbC creunanHa aebutHa kapta OCK TuiAiH unmn Ha nnatexHa cMeTka 3a
OCHOBHM oOnepauuu He MoraT ga usnonssat mMobunHoto npunoxeHve DSK MoneyGram B yacTTa Hapex/jaHe Ha
npesoau.

(4) TakcyBaHeTo Ha MoneyGram npeBoau, HapefeHu Ype3 npunoxeHneto DSK MoneyGram ce 13BbpLUBa B CbOTBETCTBUE
¢ Tapudara Ha MoneyGram, fOCTbMHA B MOGUTHOTO MPUIOXEHME NPY M3BbPLUBAHE Ha NPEBOAM.

(5) KnneHTbT MOXe [Oa MHCTanuMpa M U3rnonssa NpuioXeHWsTa Ha NoBeye OT eOHO CBOe YCTPOMCTBO, HO He ce Aorycka
nonsBaHe Ha NPUIOXeEHNsTa Ha €0HO U CbLLLO YCTPOWCTBO OT NOBEYe OT eAuH NoTpebuTten.

un. 22. (1) MobunHnTe NpUIOXeHNs ce akTUBMpaT MO pef, 1 HauvH, NpeaBuaeH B PbkoBoaCTBOTO

(2) KnneHTbT MOXe No BCSIKO Bpeme [a AeUHCTanupa npunoXxeHusTa oT MOBUMHOTO C YCTPOMCTBO, KakTo 1 Aa NpemMaxHe
perncrpaumsita My 4pe3 MHTepHeT GaHKMpaHeTo. B mocnencteve KAMEHTHT OTHOBO MOXeE [a MHCTanupa, aktmeBupa v
M3Mon3Ba MpUIOXEHNETO Ha CbLLOTO YCTPOWCTBO, ako Xeflae M ako AOCTbMbT My A0 ycnyrute B VIHTepHeT 6aHKMpaHeTo
Nno3BosisiBa TOBa.

vii.  TMoTpebutencku naeHTMPUKaTopm U UHCTPYMEHTU 3a NoANnucBaHe
un. 23. (1) KnuentsT nonsea ycnyrute B VHTepHeT 6aHkupaHeTo M MOOGUNHWTE MNPUMNOXEHWUs KaTo ce Moanucea C
NnoTpebuTencko nme 1 Naposna, a Korato € Heo6XxoAMMO — U C HAKOW OT MHCTPYMEeHTUTe 3a NoAnucBaHe, NpeaBuaeHn B Tesn
06wy ycnosus.
(2) snon3BaHeTo Ha NOTpebUTENCKO MMe 1 naposa 1u/vnu JonycTM MHCTPYMEHT 3a nopnvceaHe 3a MiHTepHeT 6aHkupaHe
nma [eCTBMETO Ha NpaBHO BanvaeH NoAmnMc No CMUCba Ha Y. 13 oT 3akoHa 3a enekKTPOHHWUS JOKYMEHT 1 eNeKTPOHHMS
noanuc.
(3) MotpebuTenuTe NON3BAaLLM TOYKbH YCTPOMCTBO MOraT Aa akTMBMpAT Ype3 UHTEpHEeT KaHana Bb3MOXHOCT 3a ,3awmTeH
BXxon", cnen KOeTo 3a BCeKWM BXOO, B CUCTeMaTa Lie cnefBa Oa BbBexaaT v KombuHauuwata ot MNH n onHamuyed Kop,
reHepupaH oT TOyKbH YCTPONCTBOTO.
(4) KnueHTbT peknapuvipa npen baHkaTa xenaHveTo cv Aa NonsBa, Aa NpoMeHy Uiy Aa npekpatu U3Mnon3BaHeTo Ha eguH oT
OOMycTMMUTE MHCTPYMEHTU 3a noanuceaHe 3a ViHTepHeT 6aHkmpaHe ypes VickaHeTo 3a JocTbn /npomMsHa Ha goctbn go ACK
DupexT, nopaneHo B nogerneHvie Ha H6aHkaTa.
un. 24. (1) KnneHTtbT Nnonyyasa notpebutencku naeHtudrkaTopm - noTpebutencko nMe 1 napona 3a gocrbn go ViHtepHer
6aHKMpaHeTo, 3arneyaTaHn B NJvK, KOUTO M3MNON3Ba, 3a Aa ce naeHTnduumpa npy nonssaHeTo Ha IHTepHeT H6aHkupaHe Ha
www.dskdirect.bg, apantupaHata mo6unHa Bepcvsi www.dskdirect. mobi, npunoxeHuetro 3a mo6unHu ycrporictea ACK
Cmapt v npunoxeHuneto 3a MoneyGram npesoau DSK MoneyGram.
(2) KnneHTsT TpsibBa Aa cMeHW CBOsiTa Naporsia 3a JOCTbM Mpy MbpPBOTO CU CBbp3BaHe KbM VIHTepHeT 6aHK/paHeTo.
(3) KnneHTbT MOXe fa NpomeHsl NpeocTaBeHOTO OoT baHkaTta noTpebuTencko ume.
un. 25. (1) 3a HapexpaaHe Ha nNpeBoAy KbM CMeTKW, BofeHu B baHkaTta, Ha kouTo KnveHTbT He e TUTynsip, KakTo 1 3a
M3BbpLUBaHe Ha NpeBOAM KbM CMeTKW B Apyrn 6aHku u pencreus no yn. 18 1.4 u 1.5 6. ,r*, 0" n 6. X", baHkaTa n3suncksa
KnueHTbT ga nognviwe v mM3npaTty npeBoAa, CbOTBETHO [a M3BbPLUM OENCTBUETO 4Ype3 nopfvcBaHe C eguH OT Tpute
OOMyCTMU UHCTPYMeHTa:

1. KombuHaums ot nepcoHaneH unepos ceptudwmkat, nsgageH ot baHkata, uHcTanvpaH B 6pay3bpa Ha KOMMIOTbpa Ha
K/IMeHTa UMW Ha LeHTpanu3upaH cbpBbp Ha baHkaTta 1 eqHOKpaTeH Kof, C BpeMeHHa BanuaHoCT, usnparteH ot baHkara upes
SMS cbobuieHne Ha Mo6bUIHMS HoMep No Y. 26 an. 1. 3a KnueHTu ¢ undpoBs ceptudukat, MHCTanMpaH Ha LeHTpanusupaH
cbpBbp Ha baHkata ce usunckBa 1 gonbnHuTeneH MWH, onpepeneH ot notpeburtens.
2. KombuHaums ot nepcoHaneH undpos ceptudmkat, usgageH ot baHkata, MHCTanMpaH Ha LleHTpanu3MpaH CbpBbp Ha
baHkaTa 1 AvHaMn4YHa Napona, reHeprpaHa oT YCTPOMCTBO 3a reHepupaHe Ha AuHamuyHa napona (ToykbH).
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3. KombuHaumsa ot Keanuduumpan enektpoHeH nognuc (KEM), nsganeH ot nuueHsnpaH ot KomucuaTta 3a perynvpaHe Ha
cbobLueHUsTa [OCTaBYMK M eJHOKpaTeH Kop, C BpeMeHHa BanupaHoCT, usnpateH oT baHkata ype3 SMS cbobLieHvie Ha
MOOWIHMA HOMeEp MO Y. 26 an. 2.

(2) NopnuceaHeTo Ha HapeaeHW Ype3 MobunHute npunoxeHus OCK CmapTt n DSK MoneyGram npeBogHu onepauuy KbM
TpeTn nuua Moxe Aa 6bAe N3BbPLUEHO eAVHCTBEHO Ype3 U3rnon3BaHe Ha KOMOMHALMSATA NO T. 2 Ha NpeaxoaHaTta anuHes.
un. 26. (1) 3a non3BaHeTO Ha MHCTpYMeHTa Mo ur. 25.1, B VickaHeTo KnneHTbT NocoyBa Non3BaH oT Hero MobuneH Homep,
Ha KOMTO ga nonyun ype3 SMS cneumaneH umdpoB koA 3a MOTBbpXAaBaHe Ha WHCTanauusTa Ha cepTudukaTta U 3a
NOTBbpXJaBaHe Ha NpeBOAV 1 U3BbpLUBaHE Ha ApYrv AencTBnsa no yin. 25.

(2) 3a pa usnonsea undpos ceptndukart no un. 25.1 1.1, MHCTanNMpaH Ha UeHTpanu3npaH cbpBbp Ha baHkata, KnueHTbT
3asBsiBa TOBa 4pe3 WHTepHeT OGaHKMpaHeTo, MeHio ,Hactpoukn”. Mo Bpeme Ha wuHcTanauusta KnuveHTbT onpepens
nonbnHuteneH detupuumnepeH MUWH kop, HeobxoouMm 3a nognucBaHe Ha npesoaun. CepTudukarsT ce MoOAHOBSBA
ABTOMATUYHO NpU U3TUYAHE Ha CpOKa HA BaNMOHOCT.

(3) NNH moxe pa 6bae NPOMEHEH Mo BCIKO BpeMe OT KfineHTa npe3s ViHTepHeT 6aHKMpaHeTo.

(4) MNpwn 3a6paeeH MNH knneHTbT TpsbBa na ce obaam B Call Center, cnen koeto cnepnBa ga nopaje HOBa 3asBka 3a
MHCcTanauus Ha ceptndukat 1 cboTBeTHO Aa 3asBu HoB MH, no pepa npeasuaeH B an. 2.

(5) Knuentn, kouto pgo 20.04.2017 r. ca 3asBUIN WX KbM CblLlaTa Aata M3Mon3BaT KaTo MHCTPYMEHT 3a MoanvcBaHe
KOM6UHaLuWs OT nepcoHaneH undpos cepTidukat, UHCTanupaH B 6pay3bpa Ha KOMMIOTbpa U eAHOKpaTeH KOf, C BpeMeHHa
BanMOHOCT, n3nparteH ot baHkata ype3 SMS cbobLLeHVe, MAT Bb3MOXHOCT MO BCAKO BpeMe [0 U3TMYaHe BanuaHOCTTa Ha
n3nonseaHus oT Tax cepTudukar, na 3aaBaT HoB LMPpoB cepTudUKaT, MHCTanNMpaH Ha CbpBbp Ha baHkaTa, 1 CboTBETHO Aa
onpepenat pgonbnHuTenHus MNMWH 3a Hero. B cnyvali Ye He HanpaBaT TOBA, MHCTANMpaHETO Ha HOB cepTudukaTt u
onpepensHeto Ha MWH kop, cnepBa pna 6bAe M3BbLPLUEHO Cflef, U3TMYaHe BanWOHOCTTa Ha W3MOM3BaHWs OT KIMEHTa
ceptudukar.

(6) 3a 3asBsaBaHe nonsaHeto Ha KEM B koOGuHauma ¢ SMS cbobuieHre B MickaHeTo KNMEHTBLT nocoyBa nosi3aBaH OT HEro
MO6MNeH HOMep, Ha KOMTO Aa nony4m upes SMS cneumaneH u1dpoB Ko 3a NOTBbpXAaBaHe Ha NPeBOAN U 3@ U3BbPLUBAHE
Ha Apyrv Aencrensa no un. 25.

(7) baHkaTa VMa NpaBo Aa OTKaxke aKTMBMPAHETO Ha 3asBeHusl Mo6uneH Homep no an. 1 v an. 2 6e3 ga Nnocoysa NpUYNHUTE
3a ToBa. KnueHTbT Moxe Aa npocsiegu cratyca Ha akTuBUpaHe Ha MoGUHMSE HoMep B MHTepHeT kaHana JCK JupekT. 3a
NOTBbpXAaBaHe akTMBMpaHeTO Ha MOBWIHNA Homep B 6aHKkoBaTa cuctemMa, baHkarta vsnpaia SMS.
un. 27. (1) 3a pa peructpupa oHnanH csost KEM 1 SMS, KnneHTbT 13nbyBa 3asBka 3a permcrpaums OT MHTEpHET cainTa Ha
OCK OunpekT, meHio ,Hactpoiikn”. NpeaBapTenHo ycioBue e npy nogasaHe Ha VickaHeTo B odpuc Ha 6aHkaTa KnneHTbT aa e
3a8BU MU3NoN3BaHeTo Ha meTtoA Ha nognucsaHe KEM n SMS. Mpu mapkmpaH KEMN n SMS B VickaHeTto, KnueHTbT BNucBa B
KonoHata 3a mobuneH onepatop u GSM HoMmep — MO6GUNHWSA onepaTop U MOBUNHWS HOMEp, U3MOM3BaH JINYHO OT Hero.

(2) YcnoBue 3a n3nbyBaHeTo Ha 3asBkaTa 3a perucrpaums Ha KEM 1 SMS e KnneHTbT oa Hama BanuaeH undpos ceptudmkar
uspganeH ot baHkata KbM MOMeHTa Ha NnojaBaHe Ha 3asiBkaTa. AKO K/IMEHTBT MMa BanuaeH undpos ceptudukart, nsganeH
ot baHkaTa, 3a Aa nodaje 3asBKa 3a perucrpauus Ha KEM v SMS, kneHTbT Tpa6Ba:

a) na ce obaay B Call Center 3a n3tprBaHe Ha BanuaHus undpoB ceptudmkart, B ciyyaii Ye 13Mon3Ba 3a noanunceaHe uugpos
ceptuduKkat nspageH ot baHkarta n SMS ko 3a NOTBbpXXAaBaHe;

6) na 3asBW OTKa3 3a u3nonseaHe Ha ToykbH B nogeneHvie Ha baHkarta, B cryyaii Ye usnonsea 3a noanuceaHe ungpos
ceptudukart, nsganeH ot baHkara, 1 AUHaMUYHa Napona, reHepupaHa oT YCTPOWCTBO 3a reHepupaHe Ha AUHaMUYHa naporna
(ToykbH).

(3) baHkata noTebpxAaBa perncrpaumsata Ha KEM n SMS npu ycnosue, ye aBTopbT Ha KEIM cbBnaga ¢ NMUETO - noTpebuten
Ha OCK OupekT.
un. 28. (1) baHkaTa peructpupa/npensgasa ToykbH nnu npemnsgasa MWH 3a ToykbH fo 10 paboTHM OHW OT 3asiBABAHETO,
KaTo K/AVEHTBLT MM MnosiyyaBa B MOAENEHMETO Ha TAXHOTO 3asBsiBaHe. [pu 3asBeH TOykbH M NpeaxonHo nonssaH apyr
WHCTPYMEHT 3a noanucsaHe, KnveHTbT Moxe [a 13nosi3sa 3a noanuceaHe npeaxogHuUs NHCTPYMEHT, A0 MnoJjlydyaBaHe Ha
ToykbHa oT nogeneHveTo Ha 6aHkaTa. Bb3moXHOCTTa 3a M3non3BaHe Ha NpeOxXoAHO perucTpypaH MeTon, Ha noanuceaHe
ce npekpartsaBa cnyxebHo, cnen nonyyaBaHe Ha ToykbH. Mpu npenspaBaHe Ha ToykbH / MWH 3a ToykbH, B nepuoaa Ao
nonyyaBaHe Ha HoBusi ToykbH / MNH kNMeHTLT HAMa Aa Moxe Aa u3BbpLuBa Yypes ACK dunpekt onepauuunte no ys. 25.

(2) ToykbH e NepcoHanu3MpaH Ypes cepveH HoMep, CBbp3aH KbM CbOTBETHUS KNMEHT, 3awmTeH e ¢ [WH, n3BecteH camo Ha
KnveHTa 1 Moxe fia ce U3nos3Ba B paMKMUTE Ha Cpoka My Ha rOOHOCT — A0 7 roAVHY BbB BCEKM OT NpodunnTe Ha NUUETO B
OCK [dupekT 3a rpaxaaHu 1 6usHec kiveHTU (B crlyyait Ye MMa TakbB), BKJ1. 3@ FeHepupaHe Ha AuHaMU4Ha egHokpaTtHa 3-D
naporna no 6aHkoBa kapTa Ha KnueHTa.

(3) 3a aktmBupaHe n nonseaHe Ha ToykbH baHkaTta nspasa cnyxebeH MWH 3a ToykbH, KONTO Ce NpepaBa Ha K/MeHTa B
3anevataH nnuk (Mnuk 3a notpe6utenckn wnpeHtudukatopy Ha OCK [OupekT) eOHOBpeMeHHO C MNpefaBaHETO Ha
YCTPOWCTBOTO.

(4) MNpu akTMBMpaHe Ha TOykbH OT NOTpebuTens B MbpBUS HEroB Npodun B UHTEpHET GaHKMpaHETO, cucTemata M3UCKBa
cnyxe6bHus MWH 3a ToykbH 3aabixuTenHo na 6bae NpoMeHeH oT NoTpeduTtens. 3a Bceku apyr npodun Ha NULETO cucTemara
M3M1CKBA akTMBMPaHe Ha YCTPOMCTBOTO Ype3 BbBexaaHe Ha Tekyuo BanuaeH MNMUH 3a ToykbH.

(5) MNpun akTMBMpaHe Ha TOyKbH YCTPOMCTBOTO aBTOMATWYHO ce M3daBa oT baHkaTa nepcoHaneH ungpoB ceptudukar Ha
noTpebuTens, KOMTO aBTOMaTUYHO Ce WHCTanupa Ha 6aHKoBUS CbpBbp. CepTMdrKaTbT aBTOMATUYHO Ce MOOHOBSBA Mpu
M3TMYaHe Ha CpoKa Ha BannaHoCT.
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(6) TeHepupaHaTa oT ToykbH AMHaMU4Ha napona (6 undpeH Kon) 3aegHO € NpomeHeHus oT knvenTta MNMUH 3a ToykbH (4
undpeH Koa) ce 13non3Bat npu BCIKO MNOANUCBAHE Ha naTexHa uiv gpyra onepaums B [CK InpekT, 3a KOATO cuctemara
n3unckBa noanuc. [lgata Koaa ce BbBeXaart B OTAe/IHN 0003Ha4YeHn nosera.

(7) Npn nocnepoBaTtenHo BbBexaaHe Ha 5 rpewHu MNMUH kopa 3a ToykbH, YCTPOMCTBOTO aBTOMAaTUYHO ce 6Grokupa.
MpenspaBaHe Ha MWH 3a cbluma ToykbH Moxe Aa 6bae 3asBeHo B nogeneHne Ha baHkara.

IX. M3nbnHeHne Ha nNnaTexHu ycnyru
un. 29. (1) baHkaTa npvema nNnaTexHW HapexaaHus Ypes MHTepHeT 6aHkupaHeTo, MobunHute npunoxeHus OCK Cmapt n
DSK MoneyGram B 061,010 cu paboTHO BpeMe o un. 1, an. 3.
(2) baHkaTta npuema HapexAaHus 3a MnaTeXxHW YCNyrv ypes efnekTPOHHWTE KaHanu MHTepHeT 6aHkupaHe, MOOWMHUTE
npunoxenus OCK Cmapt 1 DSK MoneyGram v B OHW M 4YacoBe M3BbH OOLLOTO c1 paboTHO Bpeme, C U3K/IOYEHWE Ha
4acTM4YHMU NpekbcBaHua B nepuoaa 22:00 4 — 04:00 yaca.
(3) HapexpaHeTo 3a nnaTtexHa ycnyra ce cuuta noslyyeHo HezabaBHO cnef, NoTBbpxaaBaHe oT KnveHTa Ha nonbiiHeHO OT
Hero efIeKTPOHHO MaTeXHo HapexaaHe W1, Korato e rnpuioXmmo, NoANMCBaHeTo My € €AVH OT JONYyCTUMUTE NHCTPYMEHTU
3a noanucBaHe:
a) cblums paboTeH AieH, KoraTo HapexaaHeTo e NpuYeTo B paMkuTe Ha o6LoTo paboTHO Bpeme Ha baHkara;
6) cnepBawwms odrumaneH 3a ctpaHaTta paboTeH [eH, KoraTo e npreTo B M3BbH paboTHO Bpeme 1nv HepaboTeH AeH.
(5) baHkaTta 3afgb/kaBa cMeTkaTa Ha HapeauTens U U3MbMHsBA NyaTeXxHUTe HapeXxaaHus CbrnacHo pefa 1 CpoKoBeTe Mo
O6wumTe ycnoBus 3a OTKpMBaHe N 06CNyXBaHe Ha pasnnaliatesiHi CMeTKM Ha $unyeckn nuua u 3a nNpenocTaBsHUTE
naaTexHW ycyrn no Tax, Npy orpaHnYeHnaTa rno yn. 34.
(6) Cnep nonyyaBaHe Ha NnaTeXHOTO HapexaaHe oT baHkaTta, HO He MO-KbCHO OT 3aBepsiBaHe Ha cMeTKaTa Ha rnosny4arens
WU M3npallaHe Ha rnpeBofa KbM CbOTBETHATaA MnarexHa cucrema, KnMeHTbT MoXxe [Aa OTMEHU HapexOaHeTo camo CbC
cbrnacvieto Ha baHkara, 3a koeTo 3annaia Takca cbrnacHo Tapudara. HapexaaHe 3a npeBof, AafneHo Ypes 13nonsBaHe Ha
dyHKkuMoHanHoctTa ,BuptyaneH yek” moxe Aa 6bae oTMeHeHO Mo BCSKO BpeMe Mnpeauv npeBoabT Aa e NpemMuHan B craTyc
JMm3nnareH”.
(7) KnueHtute Mmorart ga npocnensat cratyca Ha U3nbjiHeHVEe Ha HapeaeHuTe npesoan npes ACK Aunpekt oT meHto ,Apxus”
B MHTepHeT cTpanuuarta JCK JupekT, a korato npeBoabT e HapeaeH npe3 [ICK Cmapt — B cekums ,ApxvB” Ha ,HapexnaHe
Ha nNpeBoAun” Ha NHTEPHEeT KaHana, C Bb3MOXHOCT 3a neyar Ha aBu3a.
un. 30. (1) baHkata um3nMbfnHsABa KpeAwuTeH MNpPeBOA, Bb3 OCHOBA Ha MOMbAHEHO OT KnuveHTa enekTpoOHHO MNNaTexHo
HapeXjaaHe, KaTo KSIMEHTbT HOCYM OTFOBOPHOCT 3a NocreguumTe OoT HENPaBUTHOTO MY CbCTaBsiHE.
(2) 3a ocurypsiBaHe TOYHOTO M3MbJIHEHWE HAa KpeawuTeH npeBof no yn. 18 1. 2 6. ,6” KnneHTsT TpsibBa Aa NomMb/HU B
nnaTexHoTo HapeXaaHe mexayHapoaeH uaeHTudrKauMoHeH HoMep Ha cmeTtkata Ha nonyyartens (IBAN) wunyu Homep Ha
6aHKoBa cMeTKa 3a cTpaHu U3BbH EBpo3oHarta. 3a nnatexHurte ycnyru no yn. 18 1. 2 6. ,8"-,x” IBAN ce nonbnsa aBTOMaTU4HO
Bb3 OCHOBA Ha M360p Ha KnveHTa Ha ycnyrata v nonyvarens.
un. 31. (1)3a ocurypsiBaHe TOYHOTO M3Mb/IHEHWE Ha NpeBOA, HapeeH Ypes 13non3BaHe Ha GyHKUMoHanHocTTa ,BupTtyaneH
yek” KnveHTbT TpsibBa Aa NoMbAHW TPY MMeHa 1 poXaeHa Aata Ha nosyyartens, MobuneH TenedoHeH HOMep U orepaTop
Ha nony4arens, cyma Ha rnpesopja.

(2) B cnyyan ye nony4yatensT He ce fiBM 3a MNoJflyyaBaHe Ha CymaTa Ha npeBoa B cpoka Mo 4. 44 an.5, T9 ce BpbLla Mo
cMeTKaTta Ha HapepuTens.
un. 32. (1) 3a pa nogasa NOpbYKM 3a MOKYMNKa 1/ o6paTHO U3KynyBaHe Ha AsnoBe Ha [orosopHu ¢poHaose ypes OCK
OupexT, e Heob6xoOMMO K/IMEHTBLT aa e nognucan Mopbyka-Aorosop B nogeneHve Ha baHkarta, npu ocobeHOCTMTE Ha Y.
33. KnueHTbT CcnepBa fa pasnonara no pasnnalarenHara cv cMeTka, npefHasHadeHa ga obcnyxBa TpaH3akuumte my C
Os510Be 1 [0CTbHA 3@ MoN3BaHe Ha YCyruTe, U3BbpLUBaHN Ype3 MHTepHeT GaHKupaHe, ¢ AoCTaTbyeH aBoap 3a NoKpuBaHe
Ha LieHaTa 3a nokynkata v Ob/DKMMUTE Takcu U Aa 3annatv JanoBeTe Karto Hapeau KpeauTeH npeBof, OT cMeTKaTta cu.
Banyrarta Ha cmeTkaTa cnefBa fa CbOTBETCTBA Ha BasiyTata Ha AeHoMuHaums Ha poHaa.
(2) NMpwn NpomsiHa Ha NUYHUTE BJAHHW, KNNEHTLT CefBa fa NpeacraBy Konue OT HOBUS CU JOKYMEHT 3@ CaMOSINYHOCT B
HsikoM oT oducute Ha baHkaTa, B KouTo ce AUCcTpnbyTupat gsnose. AKTyaneH CryCbK Ha Te3un nogesieHus e nybnvkyBaH Ha
VHTEepHEeT cTpaHuuaTta Ha baHkata. lpeaw npepcraBsHe Ha AOKYMeHTa Mo an.l v akTyanusvpaHe Ha NIMYHUTE JaHHU B
eneKTpoHHaTa cucTema Ha baHkaTa, KSIMeHTbT HAMa MpaBo [a nojaBa MopbYKW 3a MOKYMKa uny obpaTHO M3KynyBaHe Ha
OsrioBe Upe3 enekTPOHHUS KaHan 3a MHTepHeT 6aHkupaHe.
un. 33. (1) Ako KNMeHTbT € nogan cnep, 03.09.2012 r. B nogeneHne Ha baHkaTa Mopbyka-goroBop 3a KonTo 1 Aa e GoHA,
ot [1CK B3anumHun poHaoBe, Tolh Moxe na nopasa npes [JCK JupekT nopbyky 3a Nokyrnka 1 06paTHO M3KyrnyBaHe Ha AsfioBe
Ha Bcuuku ¢oHpoBe ynpasnsisaHu ot ,JCK YnpaBneHnve Ha aktmeu” A[l, npvu Hanuyve Ha pasnnawiaTtesiHa CMeTka,
obcnyxBalla TpaH3akumMmMTe My € ASSIOBe, BbB BanyTata Ha AeHOMVHauus 3a CboTBeTHUSE GOHA,
(2) Ako knueHTBLT € nopgan crep 03.09.2012 B nopeneHve Ha GaHkata lMopbyka-ooroBop 3a koHkpeteH ¢oHg ot OTI
BsavmHu ¢doHOoBe, Ton moxe ga nogasa npes JCK [MpekT nopbyky 3a Mokynka U obpaTHO M3KyryBaHe Ha AsfoBe OT
KOHKpeTHUs $poHA.
4n. 34. He ce n3nb/HABAT HapeXAaHWa 3a onepaumn Koraro:
1. Vima ponycHaT TEXHUYECKU FPEeLLKN U HECbOTBETCTBUSA B €N1EKTPOHHUTE HapeXaaHus;
2. Hann4yHocTTa No cmeTkata He NoKpviBa CTOMHOCTTA Ha NpeBoAa;
3.3a onepaumata ce W3NCKBAT MNpeAcTaBsHE Ha [AOMb/HUTENHM AOKYMEHTW, CbrnacHO [AencTBalioTo B CTpaHarta
3aKoHO[aTesncTBo.
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un. 35. Mpy n3nbnHeHne Ha HapexpaaHusTa Ha KnveHTa, baHkaTta He cnefy 3a 3aKOHOCbOOpa3HOCTTa Ha CAENKUTe, OCBEH
aKo C HOpMAaTMBEH aKT He e NpeABUAEHO OpYro.

X. be3cpoyHa CNeCcToBHa KOMMOHEHTa
un. 36. (1) be3cpoyHa cnectoBHa KOMIMOHEHTa Ce Cb3faBa aBTOMATMYHO KbM CMeTKa, MMalla xapaktepa Ha Bopelua, npu
npepocrassHe Ha gocrbna ao ACK Oupekr.

(2) Ypes 6e3cpoyHaTa crnecroBHa KOMMoHeHTa KNMeHTbT MMa Bb3MOXHOCT fia paswmvpu ¢yHKLUMOHANHOCTTa Ha Bopeluara
cmeTKa, 3afenaiiku 4YacT OT cpefcTBata OT pasfraliatenHata CMmeTka Mo KomroHeHTata. bescpouyHata cnectoBHa
KOMIMOHEHTa e YacT oT Bogelarta cmeTka v no Hest Mmorart fia NnocTbnBaT cpecTBa eAUHCTBEHO OT pasnsaliaTtesiHata CMeTka,
6e3HannyHoO, CaMmo Ype3 eNleKTPOHHUTE KaHarmu.

(2) CpencrBarta, 3apeneHu no 6escpoyHaTa CnecToBHaTa KOMMOHEHTa ca BbB BanyTaTa Ha Bopeliata cmetka. C Tax He morat
[a ce M3BbpLUBAT MMATEXHW onepauuy, ocBeH Aa 6boaT BbpHaTM o6paTHO Mo Bopeuwiata cmetka. Cpencreata no
6e3cpoyHaTa crnectoBHa KOMMOMeHTa, MoraT fia 6baar 13Mno3BaHM 1 3a CbXpaHEHWE Ha Napu, KOUTO ca NaTvMuy Ha BUXaaHe
(No BCAKO BpeMe) OTHOBO 4Ype3 NMpexBbPSHETO UM Mo Bopgewiata cmeTka.
(3) HannuHoctta no 6e3cpoyHata crectoBHa KOMIMOHEHTa Ce ONMXBSIBA €XEAHEBHO C FOAMLUEH JIMXBEH MPOLEHT 3a
6e3cpoyHa crnectoBHa KOMMOHEHTa B CbOTBETHATa BasyTa, CbIlacHO TeKyLUWUTEe NMXBEHWU YCnoBus, 06sBeHN B JIMxBeHUs
6toneTnH Ha baHkarta. JluxBaTa ce M3YuCnsiBa BbB BasyTaTa, B KOATO Ce BOAM pasrualiartesiHata cmeTtka, Ha 6asa 360
NNXBOOHM 3a roaviHa 1 30 NMXBOOHW 3a Mecell,.
(4) Vndbopmaums 3a nuxsute, BannaHM 3a 6e3cpoyHaTa CrnectoBHa KOMMOHeHTa e AocTbrnHa Ha www.dskbank.bg, Ha
ctpaHuua JInyHn ¢uHaHcn” — nHTepHet 6aHkmpaHe ,JCK Oupekt” — cekumsa ,Ouwe no Temata”, kakto 1 B odpucute Ha
baHkaTa.
(5) Jlnxeata no 6Ge3cpoyHa crnectoBHa KOMMOHEHTa ce KanuTanusvpa B Kpas Ha KaneHjapHata rogvHa wunu npu
npekpartsiBaHe Ha gocrbna ao ACK OupekT, kKaTo Npu NpekpaTaBaHe 0CTaTbKbT Mo 6e3cpoyHaTa CrnecToBHa KOMMOHEHTA ce
npexsbpnsa no Bopelara cmeTka.

XI. BupTtyaneH cpoyeH penosut
un. 37. (1) Ype3s nnHrepHet kaHana OCK [upekt KnMeHTbT MMa Bb3MOXHOCT Aa OTKpMeE BUpTyaneH CpoveH Aemno3uT CbC
cnegHUTe NnapameTpu:

1. Cpok Ha peno3uTta — 1, 3, 6 1 12 meceLa;
2. Banyta — BGN, EUR, USD;
3. C aBTOMaTN4YHO NOJHOBSBAHE;
(2) baHkaTa onpepens MUHMManHa cyMa 3a OTKpUBaHe Ha BUpTyasieH [eno3ut u s 06sB8saBa B JIxBeHWs GIONETUH.
(3) BupTyanHusT cpoyeH [eno3nT He NpecTaBnsBa otaenHa 6aHKoBa CMeTKa, a € 4acT OT pasnrallatenHa CMeTka, 0CTbHa
ype3 [CK OupekT 1 e BbB BanyTaTa Ha pasnalliarenHara cMeTka.
(4) 3a Bcska pasnnawaTtesiHa cMeTka MOXe [1@ ce OTKpUBa camo Mo efH BMpTyarneH CpoYeH Aerno3uT B CboTBeTHaTa BanyTa
N CpOK.
un. 38. (1) 3a pata Ha OTKpMBaHe Ha BMPTyanHu1s Aerno3uT, OTKPUT B MOYMBEH [eH Ce cYMTa MbpBUST cliefBall, paboTeH AeH.
(2) AoroBopeHusT CpOK NO BUPTyasieH CpOYEeH [erno3unT e BpeMeTo OT Jatata Ha OTKPMBAHETO [0 NocneHns AeH Ha cpoka
(napexa). CpokbT cnepi, CboTBeTHUS OpON MeceLn M3THYa Ha CbLLLOTO YXCIO OT MeceLia, Ha KOeTo € OTKpUT Oeno3nTbT. AKo
MeceLbT, B KONTO M3TUYa CPOKbBT, HAMA CbLUOTO YMCO, CPOKLT M3TMYa B nocnegHus My aeH. Korato kpasT Ha cpoka e
HepaboTeH [eH, Aeno3UTbT € NaTum B MbpBUs cieaBally, paboTeH OeH.
(3) BupTyanHuaT cpoyeH Aeno3uT ce OTKprBa C roAuLIeH NMXBEH NMPOLLEHT 3@ CbOTBETHUS pa3mep, CPOK 1 BanyTa, CbriacHo
nencrBawms JluxeseH 6roneTvH Ha baHkata kbm patata Ha oTkpuBaHe. ViHpopmaums 3a roguliHAa pasmep Ha JINXBUTE,
BaSIOHWN 3@ BUPTyasrHUS CpoYeH AenosuT e AocrbnHa Ha www.dskbank.bg, Ha ctpanuua ,JlnuHm duHaHcn” — nHTepHet
6aHkunpare ,OCK Oupekt” — cekumsa ,OLle no Temara”, Kakto 1 B opurcnte Ha baHkara. MpunoXnmmaT roguileH pasmep Ha
JIVXBEH MpOLLEHT Mo BuptyaneH nenosut e BuavMm B Aetannvre no genosuta B IHTepHeT 6aHKMpaHeTo.
un. 39. (1) Mpu n3TMyaHe Ha Cpoka Ha BUPTyasnHWsl CPOYEH AENO03MT, TOl Ce NOAHOBSIBa aBTOMATNYHO, ako He 6be 3akpuT
Ha najexHa parta oT TuTynsipa unu ot baHkara. 3a 3akpvBaHe Ha BUpTyanHUs CpOYeH Oeno3unT OT cTpaHa Ha baHkara, cbuuarta
yBegomsiBa TUTynsipa Han-manko 1 mecew, npeay nagexa rno HiKOW OT Ha4YMHWTE, MOCoYeHM B Y. 59, an. 2.
(2) B cnyyanTe Ha nogHoBsiBaHe Mo an. 1 ce npwnara akTyanHusT KbM fataTa Ha MoJHOBsIBaHe Ha cpoka CTaHaapTeH JINXBEH
NPOLEHT, MPUIOXMM 3@ CbOTBETHUS BWUA, BUPTyaneH CpPOYeH Aerno3uT M 3a CbOTBETHMS pasmep, CbrnacHo JInxeeHus
6lONEeTUH.
(3) MNpu 3akpuBaHe Ha BUPTyanHUa cpodeH Aeno3ut oT baHkaTa, Ha MbpBUs paboTeH feH, crefBall, nazexa, T Npexsbpris
HaNMYHOCTTa Ha [enos3unTa no pasnnaliarenHara cMeTka, KbM KOSITO AeNO3UTBLT € OTKpUT.
(4) MNpwn oTkpuBaHe Ha BUpTyasnieH CpoyeH Aeno3nT, KNMeHTbT NocoyBa HayMHa Ha U3nnaljaHe Ha HauyucieHuTe NUXBU —
ypes kanuTanusupaHe unm 4Ypes npexebprisiHe No pasnnaliarenHa cMeTka, KaTo fiMxsara ce Kkanutanusnpa, CboOTBETHO — ce
npexBbpfisl MO pasnialiatenHara cMeTka, B MbpBUs paboTeH AeH cnepf nagexa. TutynsapbT He MoXe [a NnpomeHs u/vunu
3aKpvBa CMeTKaTa, No KOSITO Ce NMpexBbpsis /IMXBaTa, [OKATO CPOYHUAT AEnO3UT CbLLLECTBYBaA.
(5) baHkaTa onuxssiBa Cymute Mo BUPTyasHWTE CPOYHU AEMNO3UTU C JINXBEHW MPOLEHTW, onpeaensHn U obsBsBaHU OT
baHkata B JluxBeH 6toneTvH. baHkaTa HauncnsBa NINXBY MO CPOYHUTE AEeN03MTY BbB BanyTaTa, B KOSTO Ce BOAW Aen0o3UTbT
Ha 6a3a 360 NMxBoaHM 3a rogvHa u 30 NMXBOOHU 3a Mecell. [leHsT Ha 3aKpvBaHe Ha CPOYHMSI AeMN03UT He € NMXBEH [eH.
un. 40. (1) Mo oTkpuT BMpTyaneH cpoyeH Oeno3ut KnneHTbT Moxe ba AOBHAcs CyMu, HalM4HW MO pasniawiaTtenHara
CMETKa, KbM KOSITO € OTKPMIT, M0 BCAKO BpeMe Ha CpOKa Ype3 MHTEpHET KaHana.
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(2) MNpwv poBHacsHe Ha cymu cnepf, gaTtata Ha OTKpMBaHe/MoOAHOBsIBaHE Ha Cpoka My, BCsika cyma ce nprbassi KbM OCTaTbka
no genosuTa 1 obuiata cyma 3anoysa fa ce O/MxBsiBa CbC CbOTBETCTBALLMS Ha obLLaTa cyma SINXBEH NPOLEHT OT faraTta Ha
BHacsHe 00 HACTbMNBAHETO Ha Nagexa.

(3) OT oTKpMT BUpTyaneH 0eno3ut KnnmeHTbT Ypes MHTepHeT 6aHKMPaHETO MOXe [a U3BbPLUN YaCcTUYHO TerfieHe Mo BCSKO
BpeMe Ha CpOKa, KaTo CymaTta Ha YacTUYHOTO TErsieHe ce rnpexBbpsis MO pasnaiiatesiHarta CMeTka, a ¢ ocTaTbka OT cymara
no pgenosuta ce ¢popmupa HOB AENO3UT OT CbluMs BUA, (MaTypuTeT 1 BasnyTa), KaTo 3ano4yBa [a Teye HOB CPOK OT MbpBUS
paboTeH feH crepBall, fatata Ha YaCTMYHOTO TErfieHe NMpuy NIMXBEH NMPOLEHT, CbrnacHo JInxBeHusi 610NeTVH, AeCTBaLL, KbM
Tasu Aata, BK/OYMTESIHO NpOMOLVOHarHaTta iMxeeHa HaabaBka, ako e No BpemMe Ha npomouus. He ce ponycka 4actvyHo
TerneHe B pe3ysnTaTr Ha KOETO OCTaTbKbT Ha Aeno3vTa Aa € B Mo-HUCbK pasMep OT MMHMMAnHAara cyma 3a OTKpMBaHe Ha
BUpTyasieH CpOY€EH AErno3unT.

(4) No oTkpuT BUpTyaneH Aenosut KnMeHTbT MoXe Aa U3BbpLUM B paMK1Te Ha eauH paboTeH AeH camo efiHa onepaums —
[IOBHacCsIHE UM TerneHe.

un. 41. (1) CnpaBku 3a 3axpaHBaHWs, JOBHACsSIHE 1 TerfeHe OT BUpTyareH CpoYeH Aeno3unT ca A0CTbNHY B IHTepHeT kaHana
OCK OupekTt, TenepoHHOTO 6aHkMpaHe nim mobunHoto npunoxenne ACK Cmapr.

(2) Nndopmauus 3a NpomsiHaTa B HaNIMYHOCTTA MO BUPTYyasnHUs CpOYeH AEeno3uT Npy U3BbPLUEHO 3axpaHBaHe, [OBHACsSHe
unu TerneHe, KnmeHTbT Moxe Oa nony4ym ypes uHTepHeT, TeniepOHHOTO GaHKMpaHe UM MobunHoTo npunoxeHne ACK
CmapT Ha cnepfBalmsi paboTeH OeH.

(3) OnepauuunTe 3axpaHBaHe, LlOBHACSHE MW TerNeHe ce M3BbPLUBAT CamMo Ype3 pasnsaliartenHarta cMeTka, 6e3HannyHo, 1
3a Bcsika OT Te3u onepauny KnMeHTbT nma Bb3MOXHOCT Aa ¢opmupa 1 oTrnevata onepauMoHHa 6enexka Ypes MHTepHeT
kaHana [CK Oupexr.

un. 42. (1) KnneHTbT MoXe No BCSKO BpeMe Ha Cpoka [ia 3akpue BUPTyaniHusl CpOYeH Oeno3uT, KaTo Hapeay npexBbprisiHe
Ha usanata cyma no pasnsaiiartesiHata cMeTKa, KbM KOSTO € OTKpUT, Ype3 UHTEPHET KaHana, npu orpaHuyeHusTa Ha yn. 40
an. 4.

(2) Bopxy cymata Ha genosuTa OT faTtata Ha OTKpvBaHe/aBTOMATUYHO NMOOHOBsIBAHE A0 JaTaTa Ha 3akpuBaHe/4acTUYHO
Ters1eHe ce Ha4YncsBa /Mxea B pa3mMep Ha:

a) Npwv 3aKpyBaHe Ha [eno3unTa Ha najex ce U3nnawla nMxea CbracHo A0roBOpPEeHUs JIMXBEH MPOLEHT;

6) Npu 3aKkpvBaHe Ha [ernosnTa UKW YacTUYHO TersieHe Npeguv M3TU4YaHe Ha LOrOBOPeHUs CPOK Ce M3nnaila fMxea npuv
JINXBEH MPOLLEHT, MPUIOXMM 3@ NpeAcpOYHO 3aKpuBaHe CbrnacHo JlnxseHus 61oneTuH.

(3) Mpw 3akpuBaHe Ha AENO31T UMM YacTUYHO TerfieHe B MbpBUS OeH Cef, najexa, He ce HauucssiBa NMxBa 3a egviH OeH.
(4) Mpu 3akpuBaHe Ha BUpTyasneH Oeno3unT CbLUMAT OCTaBa akTVUBEH U MOXe Aa Obfie U3MNon3BaH 0THOBO 3a GpopMUupaHe Ha
BUpTyasieH CpOY€eH AErno3uT oT Cbluys BUA, HO C HOB NafeX, Ype3 HOBO 3axpaHBaHe CbC CymMa OT pasrnsialiaTesniHarta cMeTka,
rnpv orpaHnUyeHnsTa Ha 4n. 40 an. 4.

(5) NMpu npekpataBaHe Ha gocrbna Ao OCK OupekT BUPTyanHUsT Oen03UT ce 3aKpuBa M OCTaTbKbT MO HEro ce NpexBbpiis
no pasnailaTtesiHata CMeTKa, OT KOSITO € OTKPUT, KaTo BbpXy HEro ce HayMcsaBa CboTBETHaTa Nnxea no an. 2.

un. 43. baHkata cnyxe6HO yabpXa AaHbK BbpXy AOXOAWTE OT NMXBW MO BUPTyariHM CPOYHW Aeno3uTu u 6e3cpoyHarta
CrnecrtoBHa KOMIMOHEHTa B CbOTBETCTBME C M3UCKBAHWATA HA OJAHBYHOTO 3aKOHOAATEsICTBO. [laHbKbT ce Hayucnsea u ce
yObpxa OT HauucneHara fiMxsa npeauv U3nnawaHeTo n.

Xi..  BuprtyaneH yek
un. 44. (1) Ypes nsnonseaHe Ha pyHKUMoOHanNHocTTa ,BupTtyaneH yek” KnveHTbT MMa Bb3MOXHOCT Aa Hapexpa npeBoau B
pasmep ot 10 go 400 nB. c nonyyaTen MbAHONETHN PU3MYECKN LA, KOUTO He ca TUTYNsSipY Ha cvmeTka B baHkaTa.
(2) 3a HapexpaHe Ha npeBoguTe no an. 1 e Heo6xoarmo KnneHTbT Aa U3non3Ba UHCTPYMEHT 3a MOANUCBaHE CbracHo Y.
25an. 1.
(3) HenbnHoNeTHN KNNEHTU - TUTYNSpU Ha CMeTKa CbC creuuanHa aebutHa kapta JCK TuiiH nnu Ha nnatexHa cmeTka 3a
OCHOBHI Onepauuv He MoraT fa usnonssar PpyHKuMoHanHocTTa ,BupTtyaneH yek”.
(4) Cnep HapexpaaHe Ha npeBof, Ypes v3non3BaHe Ha PpyHKUMoOHanHocTTa ,BupTtyaneH yek” baHkata ¢popmupa 10-undpeH
KopA, KOMTO ce nNpepocTass Ha KnneHTta 1 nonyyatens Ha NpeBoaa, KakTo crnepga:

1. Ha nonyyatens - 7 undpw, KOUTO ce M3MNpaLLaT Ao Hero Ype3 SMS Ha nocoyeHUs Npu HapexaaHe Ha Npesoaa MobuneH
HOMep Ha nosny4arens;
2. Ha KnueHTa — 3 umdpu, nosnyyeHr oT Hero Npu HapexaaHe Ha NpeBoa, KOWUTO ToV criefiBa Aa npefocTaBy Ha nonyyarens.
(5) Cymarta Ha npeBofa Moxe fa 6bae noslyyeHa equHCTBEHO B nofeneHne Ha baHkata, B cpok Ao 7 KaneHpapHu AHU OT
Hapex/aHe Ha npeBofa cref naeHTudukaLms Ha nosyyaTtens Bb3 OCHOBA Ha JOKYMEHT 3a CaMOSIMYHOCT 1 NpeacTaBsHe Ha
uenus 10-undpeH ko no an. 4.

Xil.  BuprtyanHa komnoHeHta n BuptyanHa kapra

un. 45. (1) Ypes ACK Ampekt KNMeHTbT MMa Bb3MOXHOCT Aa paswmpu GpyHKUMoHanHocTTa Ha MIHTepHeT 6aHKpaHeTo, Kato
3apensi cpeactBa oT Bopewiata cmetka no oTaesniHa, cBbp3aHa ¢ Hesl cMeTka, (HapuyaHa ,BupTyasiHa KOMMOHeHTa"), KbM
KOSITO ce 13aasa BUpTyasHa KapTa.

(2) BupTyanHata KOMMNOHeHTa ce OTKpM1BA, ako B VickaHeTo 3a A0CTbN/NpoMsHa Ha foCTbN UnK Ype3 ViHTepHeT 6aHKnpaHeTo
K/IMEHTBT e 3asBus, Ye Xenae aa My 6bae nsgageHa BypTyasnHa Kapra.

(3) BuptyanHata KOMMOHeHTa e pasnsalaTtenHa cMeTka € orpaHuyeHa ¢yHKUMOHANHOCT — CpefcTBa Mo Hes mMorat na
nocTbrBaT camo 4pes npesop oT Bopelata cmertka, HanpaBeH npe3 MHTepHeT GaHKMpaHeTo, a nnallaHus moraT ga ce
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npassT caMo B MHTEPHET Ypes3 13Mon3BaHe Ha BMpTyanHarta kapta. Cpeacreara no BMpTyanHata KOMMOHEHTa MoraT rno BCsko
Bpeme fa 6baaTt npexsbpreHn obpatHo no Bogelara cmeTtka.

(4) CpepcrBata no BMpTyanHaTta KOMMOHEHTa He ce ONMXBSABaT.

un. 46. B cnyyalt ye He e NocoyeHo Apyro B HactoswwmTe O6LIM YCNoBYS, 3a M3BbPLLBAHETO Ha MaTeXxHUTe onepauuu no
BUpTyanHaTa KOMMOHEHTa ce npusarat CbOTBETHO NpaBwsaTa, npeasuaeHu B Tesn O6wm ycnosusi 1 B O6LLM ycnoBus 3a
obcnyxBaHe Ha pasnnaliaTtenHi cMeTk Ha Gpr3nYeckn NLa 1 NpefoCTaBsaHETO Ha NNAaTeXHW YCITyrn No TsX, NpeocTaBeHn
Ha KnveHTa npu cknoYBaHETO Ha JOroBOp 3a OTKPMBAHE Ha pasnallartenHa cmetka. AktyanHute O6Lm ycnosus ce Hamupar
Ha VIHTepHeT cTpaHuuaTa Ha baHkarta, cekuus fokyMeHTU. KnveHTbT Mva Bb3MOXHOCT Aia monyyn aktyanHute O6Lwm ycnosus
3a 06cnyXBaHe Ha pasnnalaTtesiHy CMeTku Ha Gpr3nyeckn nvua 1 NpefoCcTaBsIHETO Ha NAaTEXHW YCIyrv Mo TAX U Ha XapTUeH
HocuTen, Npu NonckaBaHe, BbB BCAKO €QHO nogeneHve Ha baHkara.

un. 47. (1) BupTtyanHata kapTta ce uspaBa oT baHkata eOuMHCTBEHO KbM BUpTyaniHa KOMMOHeHTa. Ta e BMA npepnnareHa
KapTa, Ype3 KOSiTo MOXe [a Ce U3BbpLUBAT NaLLaHns 3a CToku n/vnu ycnyrn B IHTepHer.

(2) baHkarta nsgaBa BupTyanHu kaptu MasterCard v Visa B neBa, €Bpo U LLLATCKW J0apy, KOUTO ca ¢ MexXAyHapoeH A0CTbI.
un. 48. (1) KnmueHTbT 3asBsIBa CBOETO XenaHve aa my 6bae nspaaeHa BuptyanHa kapta B VickaHeTo 3a [ocTbn/nNpomsiHa Ha
pocrbn go OCK Oupexr.

(2) Npu NnpomsHa Ha BoJeLl,a CMeTKa, ako HoBaTa BoJeLla CMeTka e B pasfinyHa BanyTa, BUpTyanHuiTe KapTu ce geakTnBupar
1 ce n3paBaT HOBW BbB BajyTaTa Ha HOBaTa Bojella cmeTka.

un. 49. (1) C kapTuTe mMorart Aa ce U3BbpLUBAT CliefHUTEe onepaummn B bbnrapus u B yyxouHa:

1. MnawaHe Ha cTokn 1 ycnyru Yypes MiHTepHeT, B 6birapcku 1 mexayHapoaHu VIHTepHeT caiiToBe;

2. MnawaHe Ha NopbykK No nowa/TenedoH;

3. Nony4yaBaHe Ha cymu No KapTa;

4. [okynka Ha NapyvyHN UHCTPYMEHTN.

(2) Heo6xoaummo ycnoBue 3a 13BbpLUBaHE Ha MialllaHe e TbproBeLbT, KOWMTO NpoaaBa cTokata Wiu npeanara ycnyrata, na
npriema nnawaHus CbC CbOTBETHUSA BUA KapTa.

un. 50. (1) Kaptata npeacraBnsBa nNiacTMacoB HOCUTE, KaTo OT eJHaTa CTpaHa Ha KapTaTa ca oTnevataHu: uMe Ha KnneHra,
HOMep Ha KapTaTa, CpOK Ha BanuMAHOCT, a OT ApyraTa cTpaHa — creumvarneH TpuumdpeH HoMep, KOWUTO, Hapep, C Apyrv OaHHW,
ce 13rosn3Ba 3a NpoBepka Ha kapTarta (3a kaptm MasterCard — CVC, 3a kaptu VISA — CVV) npu 13BbpLUBaHE Ha NnallaHe.
(2) CVC/CWV e yHukaneH 3a BCsika kapTa W Mpuv NouckBaHe ce BbBex/a Mpu MnnaliaHe Ha TbproBel, yYpe3 VIHTepHeT unn
MOpbYKM MO noLua unm TenedoH.

(3) Kaprtara He pasrnonara c MarHuTHa fieHTa 1 nose 3a NoAnuc Ha KapToabpxarer, KbM Hesl He ce usgasa MVH 1 He moxe
[a Ce 13rosi3Ba 3a N3BbpLUBAHE Ha orepaunn Ha pusmnyeckn TepMmrHanin ycrponcrea ATM/MOC.

un. 51. 3a n3BbplueHute ¢ Kaptarta onepauuun KnnmeHTbT 3annalla Takcy CbrnacHo AelcrBallaTta KbM garaTta Ha u3BbplLUBaHe
Ha cboTBeTHaTa onepauus Tapuda Ha baHkarta.

un. 52. (1) 3a n3BbpLUBaHe Ha onepauun ¢ BuptyanHarta kapTta ce npunarat nMMnUTK, onpepeneHn ot baHkarta B YcnoBus 3a
nspasaHe 1 o06cnyxBaHe Ha nnawaHus ¢ BuptyanHm kapTv, KOUTO ce NpefoCTaBsaT Ha KeHTa Npy nogaBaHe Ha VckaHe 3a
pocrbn/npomsiHa Ha poctbn Ao ACK [lnpekT, B KOETO e 3asBeHO McKaHeTo 3a U3aBaHe Ha BMpTyanHarta kapTa. B cnydai ye
B WckaHeTo 3a gocrbn/npomsHa Ha goctbn go ACK Oupekt KnMeHTbT € nocounn AMmuTy, paBHU Ha nummntute no O6wm
yCnoBus, NocoYyeHn B YCII0BUSTa, Ce CYMTa, Ye ce npunarat numutute no O6wwm ycnosus n baHkaTta nma npaso Aa npomMeHs
TE3n NUMUTU Mo pena u npu ycnosusta Ha Error! Reference source not found. 80, an. 2.

(2) KnueHTsT MOXe Aa MpoMeHs 24-4acoBuUs NMMUT 3@ MrallaHe 3a KOHKpeTHa TpaH3akuus 4ypes Call Center unu 3a
NOCTOSIHHO upe3 VIHTepHeT kaHana unv noaasaviky NMCMeEHO 3asiB/ieHne 3a ToBa B nogeneHue Ha baHkara.

(3) NMnmuTbT Ha BUpTyanHWTe KapTy, KOraTo Bojella cMeTka e cMeTKa CbC cneumanHa nebutHa kapta ACK TuiiH He moxe
Da 6bae yBenvyasaH.

un. 53. B cniyyan Ye He e NOCoOYeHO Apyro B Hactosiwmte O6LIM yCnoBuMs, 3a U3paBaHeTo, U3Non3BaHeTo Ha BupTtyanHarta
KapTa 1 M3BbpLUBAHETO Ha MNaTeXHW onepaumm C Hesl, MPUMOXUMMWTE 3aLLUMTHU MepKU U OTFTOBOPHOCT (BKITIOMUTENHO U MO
OTHOLLEHVEe Ha M3pafieHn OOMbIIHUTENHU KapTu) ce npunarat CbOTBETHO MpaBunaTta, cbabpxaly ce B O6wm ycnoBus 3a
nspasaHe 1 06CnyxBaHe Ha 0e6UTHU KapTy, KOUTO ce NpefoCcTaBsaT Ha KnueHTa cbC ckllouBaHe Ha A0roBopa, pecrnekTBHO
nopaeaHeTo Ha MckaHe 3a npomsHa Ha goctbn go ACK Aunpekt. AktyanHute O6Lm ycnoBus 3a usgaBaHe 1 o6cy>XBaHe Ha
DebutHn KapTn ce Hamupat Ha VIHTepHeT cTpaHuuaTa Ha baHkara, cekums JOKYMeHTU, kaTo KnneHTbT MMa Bb3MOXHOCT Aa
rv NOyu4u 1 Ha xapTMeH HOCUTes, NO BCAKO Bpeme Nnpu nouckasaHe, B nogeneHne Ha baHkara.

un. 54. (1) Cnep “3TMYaHe Ha cpoka Ha BanvMaHOCT Ha BupTyanHara kapTa ce n3gaBa HoBa kapTa, KosiTo KnveHTbT moxe pa
M3ron3Ba 3a HOB Mepuoj, OCBEH ako HAKOS OT CTpaHWUTe, He Moucka npekpaTsiBaHe Ha A0CTbMa U/WUNU geakTUBMpaHe Ha
KapTaTta Mo HSKOW OT HauMHWTe, NOCoYeHU B Te3n O6LM ycnoBus.

(2) OcBeH B cnyyauTe no un. 48, an. 2, BUpTyanHuTe KapTu ce AeakTMBupaT, a BupTyanHaTta KOMMOHEHTa, KbM KOSTO ca
uspageHn ce 3akpuvBa, Mpuv npekpartsBaHe Ha pgocrbna no OCK Aupekt, B ciyyanTte, nocodeHn B O6LmTe ycrioBus 3a
nspasaHe 1 06cnyxBaHe Ha A,eOUTHN KapTy, KakTo 1 Npy noaasaHe oT KnveHTa Ha rckaHe 3a feakTuBupaHe Ha BupTtyanHara
KapTa. B cnyvaii ye kbM paTtata Ha 3akpviBaHeTO MO BUpTyasiHaTa KOMMOHEHTa ca HaflMyHN CpeacTBa, Te ce NpexBbpnsT Mo
BOJeLLaTa pasnailaTtesniHa cmeTka.

Xiv. Takcu, KOMUCUMOHWN, OBMEHHM KypCOBe.
un. 55. (1) MNpwn non3BaHe Ha ycnyrute, n3BbpluBaHn ypes ACK Oupekt, KNMeHTbT AbXW Takcu, CbrnacHO AencTBallara
KbM JaTaTa Ha cbbupaHe Ha TakcaTa, pecrnekTMBHO M3BbpLUBaHe Ha ycnyraTta Tapuda 3a nuxsute, Takcute Y KOMUCMOHUTE,
kouTo baHkaTa npunara no M3BbpLUBaHM ycnyri Ha KnveHTuy, HapnyaHa oTTyk HataTbk Tapudara.
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(2) Mpunoxumute Takcyu 3a nsnonspaHute Yypes CK upekT ycnyrv ca pasnvyHu B 3aBUCUMOCT OT HarnpaBeHusi B VickaHeTo
n36op Ha Bopella cmeTka (ctaHgapTHa pasnnawatenHa cmetka B BGN, EUR nnm USD nnu nnatexHa cmeTka 3@ OCHOBHU
onepauun).

un. 56. baHkata cbbupa cnyxebHo AbmxuMUTE Takcn oT KnmeHTckata cmeTka, KOSTO yyactBa B onepauusta. Korato
KnneHTckaTa cMeTka, KOSITO y4YacTBa B onepauusTa, e Bogelua, npy HepocTur Ha cpecTBa 3a CbOupaHe Ha Ob/IKMMUTE Takey
no Hes, baHkata ce ypoBneTBopsiBa OT cpeacTBaTa Mo 6e3cpoyHaTta CrecToBHa KOMMOHeEHTa u/wnu BupTyanHata
KOMMOHEHTA, aKo K/IMEHTHT NOM3Ba TakMBa.

un. 57. MNpn HapexpaaHe Ha nnaTexHu onepauuun BbB BanyTa, pasfiMyHa oOT BanyTaTta Ha cMeTkaTta, cymarta Ha npesofa ce
npeBanyTvpa BbB BasyTaTta Ha cMeTkaTta no 6e3kacoB Kypc Ha baHkaTa 3a enekTpoOHHM KaHany KbM Jatata Ha rnonydyaBaHe
Ha HapeXaaHeTo, AOCTbMNEeH B UHTEPHET cTpaHuuaTta Ha CK OupekT u mobunHoto npunoxeHne — OCK Cmaprt.

un. 58. Mpwv npomsHa B Tapudara n/vnu B JIuxseHus 6ionetnH, baHkaTta yBegomssa KnueHTta Ha-mManko nga Mecelia npeauv
[araTta, Ha KOsiTo NpOMeHM1Te BNX3aT B CUa, Ype3 CboOLLLEHMs Ha onpedeneHn 3a ToBa MecTa B 6aHKOBUTE CasfloHW, KakTo U
ype3 nybnuKyBaHeTO Ha NMpomeHuTe Ha VIHTepHeT cTpaHuuaTta Ha baHkata. KnveHTbT mMoxe ga monyyu npuv nouvckBaHe
npensvxaaHuTe npomeHu B Tapudara Ha xapTveH Hocuten B oduc Ha baHkaTa. Ako He npriema npomeHuTe, KNnMeHTsT Ma
npaBo Aa ce oTkaxe NUCMeHo OT [oroBopa, 6e3 ga nocousa npuyvHa 1 6e3 ga obnxu obesLeTeHre N HeycTorka, npeamn
jparata Ha BfivM3aHe B Cufa Ha NpoMeHuTe.

Xv. KomyHukauus v npepocraBsiHe Ha uHdopmavms
un. 59. (1) Bcrukn nssBneHuns ¢ NpaBHO 3HaYeHWe Ha CTpaHWTe BbB Bpb3ka C JOroBOpa ce U3BbpLUBAT JIMYHO UM MO noLuata
Ha xapTueH HocuTen.
(2) baHkara 1Ma NpaBo [a M3BbpLLBA M3sIBIIEHMsATa N0 NpeaxoaHaTa asnvHes, KakTo U BCsikakBy MHGOpMaLOHHN U3SBNEHUS,
1 no nocoyeHn ot KnveHta enekTpoHHa nolua, TenedoH (Bkn. ypes SMS), appec 3a kopecnoHaeHUus, kakTo 1 Yypes JCK
DupexTt. B npegsuaeHuTe OT 3aKoHa cnyyan baHkata Moxe fa npaBu u3siBNeHUs 1 Ypes nybnvkyBaHe Ha onpeferneHunTe 3a
TOBa MecTa B 6aHKOBUTE CanoHW, KakTo 1 Ha MHTepHeT cTpaHuuata cv www.dskbank.bg.
(3) KnueHTbT e anbxeH B 7-AHeBeH cpok Aa uHdopmupa baHkaTta 3a HacTbNWAW NPOMEHU B MbpBOHAYanHWTE AaHHW,
npenocraBeHn OT Hero npu nogasaHe Ha VickaHeTo. B npoTvBeH cryyan BCUYKM yBeLOMMEHNSs, MOKaHW 1 ApYrn CbobLueHus,
n3npaTteHy Ha nocriegHNs n3BecTeH Ha baHkarta agpec (BK/. Ha enekTpoHHa NnoLwa) unu TenedoH, ce cYUTaT 3a NosyYeHu.
un. 60. (1) baHkata npepocraBs Ha KnueHTa mHpopmaums 3a M3BbpLUEHUTE Ype3 enekKTPOHHWUTE KaHanu niaTeXHu
onepaumun no cmetkute, focrbnHn Ypes ACK JupekT, no peaa, HaynHa 1 NepuoanyHoOCTTa, npeasuaeHn B [lorosopa un
O6wwuTe ycnoBus 3a cmeTka.
(2) baHkata ny6nukyBa B ViHTepHeT 6aHKMpaHeTo MeceyHn n3Bneyenus B .pdf popmart no pasnnawiarenHu cvetku go 15-
TO YMCNO Ha crefBallms Mecel, U Mo CMeTKM KbM KOUTO Ca M34aAeHu KpeauTHW kaptu fo 10 kaneHpapHW OHW cnep,
nagexHara gara.

(3) baHkaTa npepocraBs MHGOpMaLMs 3@ HaNUYHOCTTA, ABMXEHMETO W M3BbPLUEHUTE MaTeXHW ornepauumy no CMeTky,
pocrbnHu ypes [CK AupekT, kato nHdopmauusTa 3a nnaTexHuTe onepauun ce npefocTaBs B AeHs Ha 3a4b/kKaBaHETO Ha
cboTBeTHaTa cMeTka. MiHpopmaumsTa 3a TpaH3akumu, M3BbpLUEHU ¢ BupTyanHa kapTa ce npefocrass Nno cbLuus pes.

(4) KnneHTbT ce cumTa 3a HaZMEXHO YBeJOMEH 3a M3BbpLUEHMTE MaTeXHW onepauuy Nno cMeTky, AoCTbiHU ype3 [OCK
[OupekT, KaKTo M 3a TpaH3akuuuTe, U3BbpLleHN ¢ BupTyanHata kaprta, oT paboTHUs peH, cflep, NpefocTaBsHETO Ha
nHdopmaumsta no an. 1-3.
un. 61. (1) loroBopbT ce Ck/ltOYBa U KOMYHUKALLMATa MeXay CTpaHUTe Mo Hero ce OCbLecTBsiBa Ha 6bnrapckm esuk, ako B
Hero He e NpeaBUAEHO OpYro.

(2) KnueHTbT Mma npaBo Mo BCAKO BpemMe Ha AeNcTBrMe Ha [O0roBopa, Mpu MouckBaHe, Aa nonyyn Hactoswmte O6wm
YC/OBMSI, KakTO U Aa rM U3Ternu B HenpoMmeHsiem Bupg, oT VIHTepHeT cTpaHuuata Ha baHkara, akTyasHM KbM pataTta Ha
npenocTaBsHETO/U3TErNAHETO NM.

Xxvi. CurypHocT
un. 62. KnueHTbT € AnbXeH Aa nasv B TallHa NpefocTtaBeHUTe My notpebutencku naeHtugukatopy, Call kop v Bcnykn
Opyru CpefcTBa v UHCTpyMeHTH 3a naeHtudukaums n nognucsaHe B ACK OupekT, npegoctaBeHn My ot baHkara, kaTto He
M cbobLLaBa Ha HYKOTO U B3eMa BCMYKM HEOBXOAMMU MepKU CpeLLly y3HaBaHeTO UM OT TpeTu nvua.
un. 63. (1) KnnueHTbT e AnbXeH Aa OTCTPaHsBa BbHLUHUS HOCUTES], Ha KOMTO e cbxpaHeH HeroBuaT KEM, oT komnioTbpa,
Be[Hara cnef NoAnucBaHe Ha orepauusTa/uTe B enekTpoHHUTe kaHany OCK [upekT unu cnep npuvkioyBaHe pabortata ¢
KEM B opyrn ye6 npunoxeHus. Motpebutenst e pibxeH Aa He octaBs 6e3 Hapsop KEM, cBbp3aH KbM KOMMIOTbPHO
obopyaBaHe ¢ [OCTbN A0 MHTEPHET.

(2) CbxpaHsiBaHeTO 1 3aluMTaTa OT HEOTOpPU3MPaH AOCTbMN A0 MHCTpyMeHTUTe 3a noanuceaHe (KErM, ToykbH unv mobuneH
TendoH) e 3agbnxeHne Ha KnveHta 1 baHkata He HOCM OTFOBOPHOCT, B Crlyyaii Ye B pe3ynTaT Ha Heusmnb/HeHVe Ha ToBa
3afbiXeHVe, Te 6baaT M3Non3BaHu OT TPETU NULA.
un. 64. Mpy Bb3HMKBaHe Ha OCHOBATENTHO CbMHEHME, Ye HAKOWM OT MHCTPYMeHTUTe 3a uaeHTuduumpaHe u noanvceaHe B
OCK AupekTt e n3rybeHo/oTKpagHaTO MNM CTaHano W3BeCTHO Ha Apyrv nvua, KnveHTbT e AnbXeH fa cbobLuy ToBa Ha
baHkaTa no TenegoHa Ha Homep 0700 10 375, a cnep, ToBa U B nNcMmeHa ¢opma, ¢ Len 6rokMpaHe Ha ocTbhna My [0
ycnyrute, n3sbplueanu Ypes ACK Odupexr.
un. 65. (1) baHkaTta Moxe fAa cnpe BpeMeHHO WM NMOCTOSIHHO A0CTbMa A0 YacT Uv BCUYKM yCnyru, n3BbpluBaHu ypes J1CK
Ovpexr:

1. Ha KnueHT, KolTo ¢ AencTBmsTa cv HapyLLaBa U3MCKBaHWsTa Ha AelicTBaLLTe HOPMaTUBHIY akToBe, Ha HacToswwwmTe O6Lwm
ycrnoBus, He crasBa PbkoBoACTBOTO, 3acTpaluaBa curypHocTTa 1 npaBunHoTo GyHkuoHnpaHe Ha ACK OupekT;
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2. Korato no cmetkute Ha KnmneHTa HAMa OOCTaTbyHO CpeAcTBa 3a noracsBaHe Ha Ob/mXumn Takcn no Jorosopa 3a ACK
JvpekT noseye oT 6 NocnefoBaTenHN meceLa;

3. Mo 06eKTMBHU MPUYUHM CBbP3aHU CbC CUFYPHOCTTA Ha AOCTbMA WM KOraTo MMa CbMHEHUs, Ye ycnyrute AOCTbMHU Ha
KnveHTa ce non3sar ot TpeTo nuue;

4. Mpu ynotpeba Ha eneKkTpOHHUTE KaHanu ¢ Luesn n3mama;

5. Mpw 3HauMTenHo HapacHan puck KnveHTbT Aa He e B CbCTOsiHME Aa U3NbJIHW 3ab/IKEeHNE 3a NallaHe, Korato TakoBsa e
Bb3HNKHANO0 BbB Bpb3Ka C NON3BaHUTE yCyru Ype3 efnieKTpOHHUTE KaHanu.

(2) B cnyyaute no an. 1 npy Bb3MOXHOCT NMpeay OTHEMAaHeTO Ha A0CTbMa UKW Hal-KbCHO HErNoCpeaCTBEHO cnep TOBa,
baHkaTa nHdopmupa KnveHTa 3a oTHEMaHeTo Ha [0CTbMNa U 3@ MPUYUHWTE, KOUTO ca Fo HaNOoXW/K, OCBEH ako [aBaHeTo Ha
TakaBa WMH¢OpMaLMsa He e MO3BOSIEHO Mopaan CbobGpaxeHWs 3a CUFYPHOCT UMM C Orfief, Cna3BaHETO Ha HOpPMATVBHU
N31CKBaHWS, NPensTCTBaLLm MHbOopMMpaHeTo Ha KnveHrTa.

(3) baHkaTa Bb3CTaHOBSsIBA C/y>XX€OHO OTHET AOCTbMN MO an. 1 cnep KaTo NpUYNHKTE 3@ OTHEMAHETO Ha AOoCTbMa oTnagHar.
un. 66. KnueHTbT MMa NpaBo fa HapeOy BpeMEHHO CnpaHe Ha A0CTbra My A0 YacT WX BCUYKW YCIYry, U3BbPLLBaAHU Ype3
OCK [npekT 4pe3 NMcMeHOo HapexaaHe ¢ popma 1 cbabpXXaHue onpepneneHn ot baHkara.

xvil. OTroBopHOCTU
un. 67. (1) baHkaTta He HOCM OTrOBOPHOCT 3@ HEU3Mb/IHEHVETO UM HETOYHOTO U3Mb/IHEHUE Ha MNaTexHa onepauus npu
HETOYHOCT Ha noco4veHus ot KnueHra B nnatexHoTo HapexaaHe IBAN vnv Homep Ha cmeTKa Ha rosydartens, a B ciydauvre
Ha HapefieH NpeBof, Ype3 13nos3BaHe Ha GyHKLMOHANHoCcTTa ,BupTyaneH yek” — paHHWTe, nocoyeHn B un. 31 an.l.
(2) baHkata e A/TbXHa B paMKuUTe Ha Ob/XMMaTa rpyxa Aa nosioxu ycunns 3a Bb3CTaHOBsIBaHe Ha cymara Mo nnarexHara
onepauus no an. 1, 3a koeto KnueHTbT Abnxu Takca, cbrnacHo Tapudarta Ha baHkara, pencrBawa kbm paTtata Ha
Bb3CTAHOBSIBAHE HA CpefCcTBaTa.
4n. 68. HapexpaaHuata, nony4yaBaHu ot baHkarta ype3 ACK [upekT, ce cmataTr BMHArn 3a BanuaHoO noanmcaHy nucmeHu
ussBneHna Ha KnneHta, kato baHkata He oTroBaps 3a Bpeau 1 NpornycHaTu nossu, NpousTMYaLLm oT TaX.
un. 69. KnveHTbT oTroBaps 3a U e 06Bbp3aH OT BCUYKM AeliCTBUS, U3BbPLUEHN OT HEroBO MMe crief, noslyyaBaHe Ha [0CTbI
0o ycnyrute, npepocrassaHn ype3 ACK [upekT, 3BbpLUeHN C efleKTpOHeH noganuc no 4. 23 an. 2 unm Call ko no un. 10,
an. 4.
un. 70. baHkaTa He HOCM OTFOBOPHOCT 3@ KakBUTO M Aa 6uno nocneanum, Bb3HMKHaNM OT rpeLuHO WY HETOYHO noJaneHo
HapexpaHe.
yn. 71. baHkata He HOCM OTrOBOPHOCT 3@ Bpeau W NponycHaT Monsu, B pe3ynraTt Ha Wiv BbB Bpb3Ka C HETOYHOCTU WU
rpeLUKy Npv NpepaBaHeTo Ha MHdopMaLumsTa, TexHUYeckv Npobiemu, KakTo 1 nNpu hpopcMaxopHu ob6CTosTeNcTBa.
un. 72. (1) KnueHTbT e AnbXxeH NUCMeHo fa yBegomu baHkaTa 3a HepaspelleHy onepaLmu Ypes efleKTpOHHUTe KaHanm 6e3
HeocHoBaTesnHo 3abaBsiHe, cflef, KaTo e y3Has 3a TaX, HO He Mo-KbCHO OT 13 MeceL,a OT AaTtaTa Ha 3aab/kaBaHe Ha cMeTkaTta
my.
(2) KnneHTBbT Cce cunTa 3a Hag1eXHO yBeJOMEH 3a U3BbpLUEHMTE onepaLm No HeroBu cMeTky, HapeaeHn ypes ACK OupexT,
OT paboTHWS feH crlefBall, AeHs Ha 3a4b/KaBaHeTo Ha cMeTkaTa My.
(3) baHkaTa He HOCK OTFOBOPHOCT 3@ HepaspeLleHV UV HETOYHO U3MbJIHEHW MIaTeXHW ornepauun Nno To3u pasfen, korato
He e rnony4wnia ysegomsieHve no an.1 B npeasuaeHNTe CpoKoBe.
un. 73. (1) B cnyyam Ha HepaspelleHa onepauus, HapedeHa uype3 JJCK [Odwupekt, baHkata Bb3craHoBsBa Ha KnueHta
CTOMHOCTTa Ha HepaspellieHaTa onepauus 1, Korato e Heo6xo4Mmo, Bb3CTaHOBsIBa cMeTkaTa Ha KnveHTa B CbCTOSIHUETO, B
KoeTo Tsi 61 ce Hamupana npeaun M3MbJIHEHMETO Ha onepauusTa, B CpOK A0 21 OHW cnep noslyyaBaHe Ha yBeJOM/IeHMeTo
noun.72 an. 1.

(2) Pasnopen6ata Ha an. 1 He ce npunara n KnueHTbT noHacs 3arybute, CBbp3aHU C BCUYKM HepaspelleHn ornepauunu,
npovsTMYaLLM OT HenpaBOMeEpHO u3nons3sBaHe Ha gocrbrna go ACK Oupekt, korato KnueHTbT He e ycnsan Aa 3anasu
nepcoHanHuTe cv naeHTMdUKaTopy Nno Y. 24 U NHCTPYMEHTUTe 3a NoAnucBaHe Mo 4. 25, no pasmep ot 300 nB.

(3) KnueHTbT NoHacs Bcuuky 3arybu, He3aBUCMMO OT pa3mepa MM, CBbp3aHW C HepaspelleHW orepauuuv, HapefeHn ypes
AOCK [upekT, ako rv € NpyYuHUN Ypes3 n3mama uim ¢ HEU3Mb/IHEHNETO Ha €0HO WY MOBeYe OT 3a4bJ/IKEHUATa c1 Mo Te3un
O6LUYM YCroBUS YMULLNIEHO MW Nopaav rpyba HebpeXHOCT.

(4) Cnepn yBepomsiBaHe Mo pefa Ha 4. 72 an. 1 KnveHTbT He NoHacs HMKakKBY MMYLLLECTBEHU Bpeay, NMpomsTuyalim ot
HernpaBoMepHO u3non3saHe Ha gocrbna go ACK AupekT, ¢ usknoveHne Ha cnydauTe, korato KnneHTsT e gencrean vpes
n3mama.
4n. 74. baHkata HOCM OTrOBOPHOCT 3@ HEM3MbJIHEHA UM HETOYHO M3MbJIHEHA MaTeXxHa onepauus, HapeaeHa ypes JCK
JunpekT, 0CBEH aKo [o0Kaxe, Ye OOCTaBYMKBLT HAa MnaTexHW ycnyrym Ha nony4vatesnisa € rnosyyus cymata Ha TpaH3akuusTa B
CpoKoBeTe 3a u3MnbJsiHeHWe. B Te3n cnyvyam baHkata cBoeBpeMeHHO Bb3CTaHOBfIBA cymara Ha orepaumsta u, Korato e
NPpUNOXKMMO, Bb3CTAaHOBSIBa CMeTKaTa B CbCTOSIHWETO, B KOETO T8 611 ce Hamupana npeav U3nbfHeHNeTo Ha onepauysTa. MNpu
nounckeaHe ot KnueHta baHkaTta npegnpvema [encTBus B pamKuTe Ha ObXMmaTta rpumxa 3a npocneassaHe Ha onepauumsta
n yBegomsaBa KnveHra 3a pesynrara.
un. 75. (1) baHkaTa HOCK OTFOBOPHOCT 3a CbOpaHuUTe TakKCU M KOMUCMOHW 1 HAYUCTIEHUTE JINXBU B pe3ysiTaTt OT HEW3MbJIHEH
WM HETOYHO M3MbAHeHW onepauuu, HapeaeHu ypes ACK OupekT, 3a kouto baHkata otrosaps no un. 74.

(2) KnneHTbT MMa NpaBo 1 Ha obesLeTeHre A0 Mb/IHUA pa3Mep Ha NpeTbprieHuTe OT Hero Bpeau CbriacHo 6b/rapckoTo
3aKOHOOATesICTBO.
yn. 76. OTroBOpHOCTTa, npefBuaeHa B TO3M pasfen, He Ce HOCM B C/lyyauTe Ha W3BbHpeOHU W HenpeaBuaeHu
obcrosTencrsa U3BbH KOHTpOsia Ha CTpaHaTa, NMo30BaBallla ce Ha CbLLeCTBYBAaHETO Ha TakuBa 06CToSTeNCTBa, Nocneguuute
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OT KOUTO HeunsbexHOo 6rxa HacTbNUIW BbMPEKU MOMOXEHUTE YCUNNS 3a TAXHOTO MNpefoTBpaTsBaHe, KakTo 1 B cnyvauTte,
korato baHkata e penctBana B W3Mb/IHEHWE Ha HOPMATMBHO YCTAHOBEHO 3afbiikeHWe croped, ObnrapckoTo
3aKoHOaTesNCTBO UMM 3aKOHOAATENICTBOTO Ha EBponelickata o6LLHOCT.

yn. 77. (1) baHkaTta He HOCY OTrOBOPHOCT B C/ly4al Ha HeOCHOBaTesleH 0TKas Ha TpeTu fvua fa npuemart HapedeHu ypes
OCK OunpekT onepaummn unu, ako uHnummnpado ot Knuenta nnawade ypes ACK Oupekt, He Moxe Aa 6bae M3BbpLUEHO MO
TEXHUYECKWN, KOMYHUKALMOHHN NN APYr NPUYUHK, U3BbH KOHTpona Ha baHkaTa.

(2) NMpun ocnopeaHe oT KnveHTa Ha nNnawaHns Ha 3agb/KeHNs 3a Nos13BaHN KoMyHanHu ycnyrm ypes ACK OupexT, baHkaTa
npepocrassi Ha KnueHta HeobxoaumuTe AaHHU 3a NallaHeTo, ako TakoBa € OCbLLecTBeHO. baHkata He HOCKM OTrOBOPHOCT
Npu rpeLHo nocoyeH aboHaTeH HOMep Npu NallaHe Ha TakuBa 3abiKEHUS.

(3) baHkata He e cTpaHa B OTHOLLeHusATa Mexay KnueHta 1 Tbprosum, BKJIIOYUTENHO U A0CTaBYMLMN HA KOMYHATHN yCnyru,
npv n3BbpLUBaHe Ha nnatexHu onepauuu ypes ACK OupekT n He oTroBaps 3a KauyecrBata Ha npegJiaraHiTe OT Tbproseua
CTOKM 1/UNn ycnyru, KakTo 1 3a eBeHTyasnH1 CropoBe, Bb3HWKHaNM mexay Tbproseua 1 KnveHTta no To3u nosog.

un. 78. baHkaTa He HOCM OTFOBOPHOCT, B cny4yai Ye KnveHTbT HAMa HeobxoaumuTe NULEH3W 3a MOM3BaHe Ha apyrute
codTyepHU npoayktn, Heobxoammun 3a pabota c ViHTepHeT 6aHkmpaHe. ToBa BK/OYBA U CllydauTe, MpY KOUTO KIIMEHTHT
n3nonsea HenvueHsnpaH codTyep, Tbii KaTo TOBa Cb3[aBa NpeanocTaBka 3a 3apa3sBaHe Ha KOMMIOTbPHOTO My 06opyaBaHe
CbC 3N10BpefeH Kof,

un. 79. (1) KnneHTbT € OTroBOpeH 3a BCMYKM 3a4bJKEHUS, NpoM3TUYaLLM oT usnonssaHeto Ha [CK [npekT, n oTroBaps 3a
BCUYKM Bpeaw, NPUYMHEHN OT HenpasuHOTO nsnonssaHe Ha ACK OupexT.

(2) Mpu HensNbHEeHME Ha 3aab/keHnsTa cm KbM baHkaTa BbB Bpb3ka ¢ nonssaHeto Ha JCK OupekT, KnneHTbT He Moxe
[a rnpaBsu Bb3paxKeHWsl, OCHOBaHW Ha OTHOLLEHMWsATa My C TpeTu nuua.

xviil. Tpomenu B O6wmTe ycnosus
un. 80. (1) baHkata yBegomsiBa KnveHta 3a npomeHu B O6LUMTE YCOBUS, HECBbP3aHW C NpefoCcTaBsHUTE NaTexHW ycyru,
B 7-AHEBEH CPOK Cef N3BbpLUBaHE Ha MPOMSHATa No HAKOW OT HA4YMHUTE, NOCOYeHN B 4. 59, an. 2. lpu yBegomsBaHe 4pes
KpaTKo TeKCTOBO CbobLieHVe Ha TenedoH, B HEro MoXe a ce CbAbpXa caMo MHGOpMaLs 3a M3BbpLUeHa NpoMsiHa 1 3a
MSICTOTO, KbAETO € Ny6/NKYBaHO CbAbpXKaHNETO Ha U3MeHeHVTe 06LLM YCroBUsS.
(2) B cnyyan ye npomeHuTe B O6LLMTE YCIOBMS Ce OTHACAT A0 NMpenocTaBsHUTe niaTtexHu ycnyrn, baHkaTta yBepomsBa
TUTYNsipa 3a NpOMeHUTE Hali-Marnko [Ba MeceLa Npeau Aartarta, Ha KOsiTo Te BNM3aT B CUNa, Ype3 CbobLLLeHVs Ha onpepeneHu
3a ToBa MecTa B 6aHKOBUTE canoHy, KakTo 1 Ypes nybnvkyBaHeTo UM Ha VIHTepHeT cTpaHuuiaTa Ha baHkaTa. TuTynspbsT Moxe
[a nonyuu npy novckBaHe npeasvxaaHvTe npomenn B O6wmTe ycnoBus Ha xapTveH Hocuten B opuc Ha baHkara.
(3) Cnep n3BbpLuBaHe Ha NnpomeHuTe No an. 1 1 an. 2 baHkata NnpeycraHoBsBa NpeaaraHeTo Ha ycnyrute npuy gencraawmre
npeaoy UsSMeHeHMeTo YC/10BUS.
(4) Ako He nprema NpoMeHWTe, 3a KOUTO e yBefoMeH, KnveHTbT MMa npaBo fa ce oTkaxe NMUCMeHO OT A0roBopa, 6es3 Aa
nocoysa npuyvHa n 6e3 ga Obmku obeslieTeHVe WM HeycTolka, Npedy patata Ha Bfv3aHe B cufla Ha MpoMeHuTe,
CbOTBETHO B eJHOMeceYeH CpoK OT MoJsiyyaBaHe Ha cbobLueHveTo no an. 1. [loroBopbT ce cynTa npekpateH OT AeHs Ha
nosily4aBaHe Ha ussiBneHne ot KnveHTa B T0O31 CMUCHI UK BCSKO ApYro U3sBfIeHWe, NOKa3Ballo Hecbriacme ¢ U3SMeHeHuTe
ycnoBus.
(5) Cuurta ce, ye KnueHTBT e npren NpomMeHUTe, ako He e OTNpaBun u3sBieHne No an. 4 B NnpeasuaeHnTe CpoKoBe.
(6) KoraTto baHkaTa pa3siumpsiBa 06xBaTa Ha ycnyruTe, KOMTO Morart Aa ce nsnonssar ypes ACK upekT, ce cunta, Ye KnueHTsT
€ 135BUN Cbrflacne € TOBa, KOrato, ako e Heob6xoAMMo, 3asBM ycnyrata B nogeneHne Ha baHkata unv upes TexHUYeCcKu
CpeacTBa 3a KOMYHMKALLMA, KaKTO 1 KaTo M3Mo/3Ba HOBAaTa ycsyra 3a Mbpsu MbT. B Te3un cnyvam To He MoXe Aa yrnpaxHu
npasoTo Mo an. 4.
(7) baHkaTta He yBegomsiBa KnueHTta 3a npomMeHu, NpeacTaBnsBallyM paswipsiBaHe Ha ob6xBaTa Ha NpefoCcTaBsHUTE yCyry,
KaKTO 1 Bb3rpou3sBexaally npoMmeHn B HOpMaTnBHU aKToBe.
un. 81. baHkata MMa NpaBO BpeMeHHO WM 3a MOCTOSHHO Aa AobaBs HOBWM WM ga 6nokvpa CblUecTBYBaLUM YCyru,
n3BbpLUBaHM 4Ype3 [CK AupekTt 6e3 npepussectue. T He ObKU 0Oe3LLeTeHMEe 3@ €BEHTYaNHU NpOMycHaT! NON3u v
Bb3HUKHaNW BC/1eACTBME Ha TOBa Bpeau 3a KnueHra.

XIX. CpoK Ha pencrBue n npekparsBaHe
un. 82. [loroBopbT Ce CKOYBA 3@ HeonpeaeneH Cpok 1 ce npekparsBsa:
1. B cnyyaute no un. 80, an. 4 ot Te3n 06 ycnosms.
2. EpHocTpaHHO OT knneHTa Ypes nogasaHe Ha VickaHe 3a npomsHa Ha goctbn go ACK AupekT B nogeneHve Ha baHkaTta
CbC 3asBEHO XernaHue 3a MpekpaTsBaHe Ha A0CTbna. baHkaTa npekpaTtsBa [AocCTbna B CPOK OT ABa pabOTHU OHM OT
nosny4yaBaHe Ha VckaHeTo.
3. EnHocTpaHHo ot baHkara:
a) ¢ ABYMeCeYHO MMCMeHO npean3BecTue;
6) 6e3 npeav3BecTve NpU HEM3MbIHEHME Ha 3afb/XeHMsTa No HacToswmTe O6LM ycnoBus oT cTpaHa Ha KnuveHTa;
B) 6e3 npean3BecTne Npu 3aKpvBaHe Ha CMeTKUTE Mo Y. 6;
r) B C/lyyal 4ye B pamkuTe Ha 6 MecelLa cfef npenoctaBsHe Ha A0CTbNa KnMeHTbT He e M3BbpLUMA MbpBOHAYasHa
naeHTUdrKaLms B eNeKTpOHHUTE KaHanw.
4. Mpn cMbPT UM NOCTaBaHe nog, 3anpeLeHre Ha KnueHta — oT AeHs Ha NocTbhnBaHe 1 3aBexaaHe B baHkaTta Ha NnUcMeHo
yBeoM/IeH e OT Hac/leQHMLMTE, CbOTBETHO OT Ha3HauYeHUTe HaCTOMHULM VUM NMoneynTenu.
5. B opyru cnyyawn, npeaBUAEHN CbC 3aKOH.
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['paxxnanmu

un. 83. (1) C npekpaTsiBaHETO Ha [OroBopa NpaBoTo Ha KnveHTa 3a non3BaHe Ha eNeKTPOHHUTE KaHanu ce NpekparaBga, a
BCVYKM B3eMaHus Ha baHkaTta no [oroBopa, ako 1ma TakumBa, CTaBaT U3MCKyeMMU.

(2) KnneHTbT OTroBaps 3a BCMYKM MU3BbPLUEHWN Npeay Jartata Ha npekpartsiBaHe Ha [0roBopa onepawyu, Kakto U 3a BCUYKU
Opyru 3agbkeHns Ha KnveHTa, Bb3HWKHanNM nNpeav unv cnep, tasy gara.

XX.  Pep 3a npaBHa 3awura
un. 84. (1) baHkaTa pasrnexpaa nocTbNuAM Bb3paxeHus U NOBAMIHaTK cnopose oT KnveHTa BbB Bpb3ka C NpefoCTaBsHETo
Ha nnaTeXxHu ycnyrv v ro yseioMsiBa 3a pelleHneTo cv B 14-gHeBeH CPOK OT NoAaBaHeTo M.
(2) Ako baHkaTa He ce npov3Hece B cpoka Mo an. 1 unu pelLeHneTo 1 He yaoBneTBopsiBa KnuneHTa, Toli Moxe Aa oTHece crnopa
3a pasrnexpaHe ot [MomuputenHata KOMWCUS 3a MnaTeXHW cropoBe kbM KomwucusTa 3a 3awmta Ha notpebutenure.
Komucusta e npusHata 3a opraH 3a antepHaTUBHO peLlaBaHe Ha CopoBe, OTroBapsLL, Ha M3KCKBaHWsATa, NpedBuaeHN B 3aKoHa
3a 3awmTa Ha notpebuTenure.

MomupuTenHa KOMMCKS 3a NIAaTeXHN CNOpPOBeE:
p. Codus, MK 1000

Mn. ,CnaBeiikos” N2 4A

Ten. 02/9330 577

WNHTepHeT cTpaHuua www.kzp.bg

E-mail: adr.payment@kzp.bg

uyn. 85. (1) 3a BCMYKM BBMPOCH, HeypedeHW C Hactoswmte OO6LLM YCroBuUs, Ce Mpunarat AencTBalimte [OroBOpHU
oTHoweHus mexnay baHkaTta v KnveHTa 3a nonssaHe Ha Apyrv npoaykIu.

(2) Npunoxumo kbm KckaHusta v Te3n O6LLM YyCnoBUS € OTHOCUMOTO 6bnrapcko 6aHKOBO U O6LLO 3aKOHOAATENCTBO.
CriopoBe BbB Bpb3Ka C Tb/IKYyBAHETO U MpuUaraHeTo UM ce pa3pellaBaT OKOHYaTeNIHO OT KOMMETEHTHUS 6barapckm cbA,

Mpremam Hactosiumte 06K ycnoBusi kbM VickaHe 3a pgoctbn/npomsHa Ha noctbn go ACK OupekT ot gata .........
(nocoyBa ce gata Ha MICKaHeTO)

/nopnunc/

TpuumeHa: ...
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