I'paxxnanu

06wm ycnosus
3a Non3BaHe Ha ycnyrure, OCTbMHN Ype3 enekTpoHHuTe kaHanu [1CK Jupekrt Ha banka [1CK 3a rpaxpaHu
B cMna ot 26.09.2018

I Mudopmaumsa 3a banka ICK

un. 1. (1) ,banka ACK" EAJl e TbproBCcKO ApY>XeCTBO, perncTpypaHo B TbproBckusi permctbp kbM AreHuusi no BnvcBaHusTa
c EMK 121830616, cbe cepanuile 1 agpec Ha ynpasneHue rp. Codus, yn. ,Mockoscka” N219, e-mail call_center@dskbank.bg,
Ten: 0700 10 375, dakc: (02) 980 64 77, BIC/SWIFT: STSABGSF.

(2) ,baHka ACK" EALl n3sbpLuBa 6aHKOBa AEAHOCT Bb3 OCHOBA Ha NLLEH3, n3paneH ot bbnrapcka HapogHa 6aHka Ne b 03,
KOSITO OCbLLLeCTBSIBA HAaA30p BbpXy AeNHOCTTa.

(3) 06010 paboTHO Bpeme ¢ KnneHtu B odprumanHu pabotHn aHn e ot 8:00 go 17:00 vaca.

I Mpepmer
un. 2. (1) Hacroswumte O6LLM YCrIOBMS pernameHTMpaT oTHoweHusTa mexay baHka [1ICK, HapuyaHa no-HaTtaTbk baHkaTta u
¢du3nuecko nvue, noxenano Aa nonsea ycnyrute, U3BbpLUBaHN Ype3 efeKTpOHHWUTE KaHanu Ha baHkaTta, Hapu4yaHo no-
HaTaTbK KnuveHT.
(2) NpremaHeTo Ha HacToswmTe O6LWKM ycroBusl OT KnueHTa, Ype3 NoTBbpXaaBaHe Ha ToBa B VickaHe 3a pocrbn/MckaHe 3a
npomsiHa Ha pocrbn go ACK Aupekt (MickaHeTo), cbC cbaobpxaHue u ¢popma, onpepeneHn ot baHkarta, MMa [encTBreTo Ha
cKntoYBaHe Ha gorosop ¢ baHkara.
(3) UckaHeTo 3a gocrbn/UckaHeTo 3a NpoMsiHa Ha JOCTbM OT HEMb/THONETEH — TUTYMAP Ha CMeTKa CbC crneuunanHa aebutHa
kapTta ACK TuiiH n kapToaobpxaten Ha usgageHa KbM Hesi crielmanHa nebrTHa KapTa Uy Ha nnatexHa cMeTka 3@ OCHOBHU
onepauuu, ce nognuncea ot KnveHrta v Herosusi poguten/noneynten.

. 061 nonoxeHus
un. 3. EnekTpoHHM KaHanu 1 crnocobu 3a M3BbpluBaHe Ha ycnyru ca TenepoHHo GaHkupaHe uype3 Call Center, SMS
cbobLeHus n MiHTepHeT baHkmpaHe, HapuyaHu no-HataTbk ACK upekr.
un. 4. (1) 3a pa nonsea ycnyrute, npegnarady ypes [CK Oupekt, KnnentbT nognucea MckaHeTo, ¢ KOeTo Ton onpepens
KOV HeroBu cMeTkM fa 6baat goctbnHu ypes JCK AupekT u KakBu ycnyri xenae fa nonssa.
(2) OoctbnbT OO cMeTKMTe Ha KpeOUTHWTe NpoayKTW, nonssaHy oT KnneHTa, ce npepoctaesa 1 6e3 aa 6baat nocoyBaHn B
MckaHeTo.
(3) MbnHONeTHU kNueHTN Ha baHkaTta, KOUTO MMAaT CKOYeH AOroBop 3a pasnnaiarenHa cvertka B BGN, EUR wnu USD ,
akTMBHa 6aHKoBa kapTa, usgageHa ot baHkara, v 3asBeH B baHkaTa mobuneH TenedoHeH HOMep, MoraT Aa nonyyar 4oCTbh
po OCK OdupekT Bb3 OCHOBa Ha noaafeHo rpes nHTepHer crpaHuuaTta Ha banka [CK VckaHe 3a pocrbn. VckaHeto ce
NoOANMCBa OT pa3CTosHWE, C NepCOHANeH enekTpoHeH noanuc, npaaeH Ha Knuenta ot banka ACK.
(4) Ha knueHTn, nonyunnu gocron po ACK npekT cbrnacHo an. 3, Ha TUTyNspuy Ha nnatexHa cMeTKa 3a 0CHOBHM orepauuy,
KaKTO W Ha HeMbfHOMETHN — TUTYNSIpU Ha CMeTKa CbC crieumanHa aebutHa kapta JCK TUiH unm Ha nnatexHa cmeTka 3a
OCHOBHW orepauuu, ce MNpenocTaBs AOCTbM € orpaHuyeHa ¢YHKLMOHANHOCT, CbINacHO npeasuaeHoTo B Te3n O6wm
ycnoBus.
un. 5. Mpu npomsiHa Ha BMaa Ha CMeTKa CbC cneuvanHa gebutHa kapta ICK TuiH B cMeTka cbe crieuvanHa gebutHa kapta
OCK Makc vnu B ctaHpgapTHa pasnralwjatenHa cMeTka C MbfHa ¢GYyHKUMOHANHOCT, AOCTbMbT A0 eNeKTPOHHWUTE KaHanu
aBTOMATMYHO CTaBa C Mb/iHa GYHKLMOHAMNHOCT.
un. 6. (1)CmetkaTta, kosiTo KnneHTbT nocoun nbpsa B VickaHeTo, HapuyaHa OTTYK HaTaTbk Bopela cmeTka, 3aablKUTENHO
TpsbBa fa e cTaHOapTHa pasnnaliarenHa cmetka ¢ mbaHa ¢yHkumoHanHoct B BGN, EUR mnu USD, cmeTka cbe crneupanHa
nebutHa kapta JCK TuiiH nnm nnatexHa cmeTka 3a 0CHOBHM onepauyy B BGN.
(2) 3a KnueHtu - TUTYNspu Ha CMeTKa CbC crneumanHa aebutHa kapta [CK TuiiH Bopelua e Tasun cmetka.
(3) KnueHTtun, nony4nnu gocron no pega Ha yn. 4, an. 3, Bogela e cmetkaTa no KosiTo € usganeHa 6aHkoBaTta KapTa, € KOSTo
€ N3BbpLUEHa OHNaNH TpaH3akuMs 3a 3annallaHe Ha TakcaTta 3a oHnamH napamertpusaumsa Ha [ CK OupexT.
(4) B 3aBMcMMOCT OT HanpaBeHusi B MickaHeTo u3bop Ha Bopella cmeTka (CTaHpapTHa pasnnaiwiarenHa cMeTka C Mb/iHa
¢dyHkumonanHoct B BGN, EUR nnu USD, nnatexHa cmeTka 3a OCHOBHUM onepaumy nnv cMeTka CbC crieumanta aebvrHa kapta
OCK TuiiH) poctbnbT Ha KnveHta go yenyrute, npegnaraduy upes JCK upekT e ¢ MbiHa nnv orpaHuyeHa GpyHKumMoHanHocT
cbobpasHo nNpeaBnaeHoOTO B Te3n O6LLM ycnoBYs 3@ CbOTBETHATa CMeTKa.
(5) Ako KnuneHTbT HaAMa OTKpWTa CTaHAapTHa pasnnallatenHa cmetka ¢ nmbnaHa ¢yHkumoHanHoct B BGN, EUR mnn USD,
cmeTKa CbC crieumanHa aebutHa kapta ACK TuiiH unu nnatexHa cmeTka 3a OCHOBHM orfepauun, HO MMa KpeauTHa kapTa
WKW CTOKOB KpeauT, Ton mMmoxe Aa nonyyuu gocrbn go ACK [umpekT, HO B TO3U crlyYan AOCTbMbT My € OrpaHNYeH, TON He
MOXe [a M3BbpLLUBa MnnaTeXxHu onepauuun npes ViHtepHeT 6aHKMpaHeTO U MOGUAHOTO MPUNOXeHVEe 3@ A0CTbM A0 Hero, a
MMa Bb3MOXHOCT eAMHCTBEHO Aa nosny4yasa nHdopmauus 3a U3non3BaHuTe KpeguTu.
(6) Ako KnuneHTbT HaMa OTKpWTa CTaHAapTHa pasnnallatenHa cmetka ¢ nmbnHa ¢yHkumoHanHoct B BGN, EUR mnn USD,
cmeTka cbC cneumanHa pebutHa kapta ACK TuiH mnm nnatexHa CMmeTka 3@ OCHOBHW oOnepauuy, HO e TUTYnsp Ha
pasnnawiartenHa cmeTka, KOSITO CbrflacHO CKMIOYEH OTAENeH JOroBOp € OTKpUTa 3a 06CyXBaHeTO Ha KOHKPETHU Lienn 1
nopaav ToBa e ¢ orpaHmyeHa ¢yHkuMoHanHoct, KnveHTbT Moxe aa nonyun gocrbn go ACK [dupekTt, HO B TO3M cny4ai
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OOCTBbMbT My € OrpaHuyeH, TOM He MOXe [a M3BbpLUBa MaTeXHu onepaummn npes ViHTepHeT 6aHKMpaHETO U MOBGUHOTO
NpuUNoXeHvie 3a AOCTbM A0 HEro, a MMa Bb3MOXHOCT €AMHCTBEHO Aa nonyyaBa MHGOopMaLs 3a LeneBoTo M3Mon3BaHe Ha
Ta3n CMeTKa, KakTo 1 3@ U3MNos3BaHNA KpeawuT.

(7) B cnyyain ye cmeTkata no an. 5 ce TpaHcpopmmpa B cTaHOapTHa pasnnaiwiarteniHa cMeTka € MbfiHa PYHKLMOHANHOCT,
OOCTbMbT 40 eNeKTPOHHNUTE KaHanv aBTOMAaTUYHO CbLLLO CTaBa € Mb/iHa GYHKLMOHAMHOCT.

un. 7. (1) KnueHtbT nonyyasa gocrobn oo ycnyrute, n3sbpuBaHu ypes [CK Anpekt B MOMeHTa Ha nogasaHe Ha VickaHeTo
(2) ACK AunpekT ce non3ea camo nu4Ho oT KnveHTa. KnneHTsT HAMa npaBo Aa 13nosnsBa ycryrute, npeameT Ha HacTosawuTe
O6LUYM yCrioBus Ypes TpeTM NnLLA, BKOYUTESHO U MO Mb/IHOMOLLME.

(3) KnueHTbT MOXe fa NpoMeHW crnncbka Ha pocTbnHuTe Yypes ACK [mpekT cmeTkn, NoaaBanku NMCMEHO U3sBreHune 3a
ToBa B baHkaTa c popma 1 cbabpxaHue, onpeneneHn oT Hes, KakTo 1 npes3 VIHTepHeT kaHana ¢ U3K/ioYeHne Ha BoOeLLaTa
cmeTka.

un. 8. (1) Mpu nonsBaHe Ha ycnyrute, npegnaradn uypes OACK Oupekt, KnneHTbT ce 3aabiixkaBa fa crnasea MotpebutenckoTo
pPbKOBOACTBO 3a Mon3BaHe Ha ycnyrute, m3sbpwBaHu ype3 JCK [npekTt, HapnyaHo no Hatatbk PbkoBopacTeoTo. TO
pernameHTupa npaswuniaTa 3a pabota 1 N3McKkBaHUSTa KbM Non3BaHus copTyep 1 TEXHNYECKN CpeacTBa.

(2) PbkoBoacTBOTO € Ny6nvkyBaHO B MHTepHeT cTpaHuuata Ha OCK Oupekt — Bpb3ka MoTpebutesnicko pbkoBOACTBO, Ha
appec www.dskdirect.bg n www.dskbank.bg.

Iv.  TenedoHHO 6aHKupaHe
un. 9. 3a uenute Ha 1031 AoKyMeHT TenedoHHO GaHKMpaHe e M3BbpLUBaHE Ha CrpaBky 4Ype3 obaxzaaHe Ha TenedoHa Ha
Call Center.
un. 10. (1) Ypes Call Center KnveHTbT uma [oCTbN [0 ClIeQHUTE YCYTuA:
1. NHpopmaLmoHHM ycnyru:
a) 3a npegnaraHuTte ot baHkaTa npoaykTy;
6) Ycnyru, cBbp3aHu ¢ 6aHKOBM KapTu;
B) CnpaBKu 3a HaNMYHOCTTa U ABUXEHUSTA MO 3asBeHNTe OT Hero cMeTku (pasnnaluartesnHy, CrecToBHY, Aen03UTHU);
r) ndopmauus 3a nonssaHuTe KpeauTu;
1) Nndbopmauus 3a MMHMManHa cyma 3a peBosiBrpaHe (3a CMeTKM Mo KpeAuTHa KapTa).
2. Apyru:
a) MomolL, BbB Bpb3ka ¢ Non3BaHe Ha 6aHKOBY NpoayKTY;
(2) 3a usnonsBaHe Ha ycnyrute KnveHTbT Habupa TenedpoHeH Homep 0700 10 375 (ot 4yx6uHa 00359 700 10 375) ot
TenedoH c ToHanHo HabupaHe. OT MobuneH TenedoH B Mpexarta Ha 6bnrapcku mobuneH oneparop, KnneHTbT Moxe fa ce
cBbpxe ¢ Call Center upes n3bupaHe Ha *2375. He3aBncvMO Ha Kol HOMep ce e cBbp3an KnueHTa, ypes cictema oT rnacoBum
MeHIoTa ToM 13bumpa xxenaHarta oT Hero ycnyra, cnasBaiiku ykasaHusta B PbKOBOACTBOTO.
(3) 3a pa Mmoxe pa M3BbPLLBA CrIpaBKM MO CBOW CMETKM, KakTo 1 3a fia nonsea ycnyrute no an. 1,71.1 6. ,8", 1", 4", KnneHtst
TpsibBa Aa ce npeHTdUUMpa.
(4) KnueHTsT ce npeHtudurumpa ypes VipeHtndrkaumoHeH HoMep 1 cekpeTeH kog, 3a uaeHtndukaums (Call code).
(5) baHkaTta onpepnens VipeHTMdMKaLMOHHUS HOMep 1 MbpBoHayanHus Call koA, Mpy NbpBOTO C1 CBbp3BaHe KbM cucTEMaTa
KnueHntbT TpsibBa na npomenu Call kopa cv 3a npeHtudukaums. Mpu nsnonssaHe Ha rpewweH Call Code 3 nopegHu MbTw,
baHkaTa 6510kvpa pocrbna Ha noTpebuTens oo kaHan TenedoHHo 6aHkMpaHe. AKTVUBUpaHeTo Ha 6nokvpaH [ocTbn KnneHTbT
MOXe [a U3BbpLUK B noaeneHve Ha baHkara.
(6) KnneHtn — TUTYNsIpU Ha nnaTexHa cMeTka 3a OCHOBHW onepawuuy, MoraT Aa nonssat BCUYKu ycnyrv no yun. 10
(7) HenbnHoNeTHU KIEHTW — TUTYNSIPY Ha CMeTKa CbC cneupanHa pebutHa kapta ACK TUMH nnu Ha nnatexHa cmeTka 3a
OCHOBHU onepauuuv, Morat ga nonssar ycnyrute no an.1, 1.1, 6. ,a", ,6" n ,B" n1.2.
(8) Knuentu, nonyunnu pgocron go ACK Aupekt no un. 4, an. 3 morat ga nonsear ycnyrute Ha kaHan Call Center camo cnep,
3asBsiBaHe Ha NpoMsiHa Ha [OCTbN B NoaeneHve Ha 6aHkara.
un. 11. baHkaTa 3anucBa npoBefeHuTe pasroBopu ¢ onepatopu ot Call Center oT cbo6paxkeHus 3a CUrypHOCT 1 MocneaBaLLo
[JoKa3BaHe Ha 3BbpLUEeHNTE YCIyru.

V. SMS cbobuieHus
un. 12. (1) Bupose SMS cbobLLEHMS U CPOKOBE 3a M3NpallaHe:

1. HanmyHoCT no cmeTka — Bcekun paboteH AeH cnep 8.00 yaca;
2. MnateHn/HennaTeHn CMeTKU 3@ YCNyry, BKIKOYUTENHO 3ab/iKeHNs Mo T. 5, 3asBeHU 3a aBTOMaTM3MpaHo MnnaliaHe ot
pasnnawiatenHu cMeTku — MbpBO CbobLLeHVe B MbpBUS AeH OT Nepuoja Ha nnallaHe, BegHara npu nnawaHe Ha 3asBeHa
ycrnyra unv HeBb3MOXHOCT CbluiaTa Aa 6bAe nnateHa nopaav HeaoCTUr Ha cpeacTBa U BTopo SMS cbobLueHne 3 oHu npeay
Kpas Ha nepuoja 3a nnaiaHe, camo B Clyyan Yye 3ab/HKEHNETO He e MaTeHo.
3. MocTbneHns No cmeTka — Ha Bcekn Kpbrbi yac ot 08:00 /B nounsHuTE gHM oT 10/ 0o 21 yaca BK/IOYUTESNTHO;
4. /13BbpLueHn GrHaAHCOBM onepaummn ¢ 6aHKOBM KapTh — BefHara rnpuv ocbLUEeCTBsIBaHEe Ha onepauusTa;
5. MvHMManHa cyma 3a peBosiBMpaHe Nno KpeauTHa kapTa — MbpBO CbobLueHre npy dopMrpaHe Ha MUHUMAaHaTa cyma 3a
peBonBMpaHe Ha NagexHa para n BTopo SMS cboblueHne 3 aHW Npeauy usThyaHe Ha rpaTUCHUS Nepuog, 3a NnallaHe, camo
B C/lyyan Yye MMHMMAasnHarta cyma 3a peBosiBvpaHe He e M3Las10 nnaTteHa.
(2) KnueHt — TMTYNspn Ha cmeTka CbC cneuuvanHa aebutHa kapta ACK TuiH unn Ha nnatexHa cMeTka 3a OCHOBHM
orepauun morat ga nonssar ycnyrure no an. 1, 1.1, 3 n 4.
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yn. 13. (1) B WckaHeTo KnneHTbT 069BsiIBa HOMep Ha MobuneH TenedoH, Ha KOMTO Xenae Aa 6baart m3npawadu SMS
CboOLLLeHNsTa, MOOUIHMSA onepaTop 06CyXBaLl, MOBGUIHNS HOMEp U KakB/ UHPOPMaLMOHHN ycryr KnveHTbT xenae pa
nonsea. 3asBsBaHe, MpoOMsHa UK oTkas Ha SMS ycnyrn KnneHTbT Moxe Aa M3BbpLUBA U Ype3 MHTepHET GaHKMpaHeTo.

(2) B cnyvart ye KnneHTbT npeMuHe KbM Apyr MobuneH onepaTop, HO 3anasy HomMepa cy, TOW € A/TbXeH CBOEBPEMEHHO Aa
nHdopmmpa baHkata 1 aa NpomeHn Koga Ha MOBGUIHWSI CM onepaTop Ype3 UHTEpHeT 6aHKMpaHeTo.

un. 14. baHkaTa He HOCU OTrOBOPHOCT, KOraTo Nopaau nunca Ha JOroBOpHW OTHOLLEHUS Ha KnueHTa ¢ MobusHus oneparop,
nopaav TeXHUYeCckn NpUYNHY, CBbp3aHu C MOBWMHNSA omnepaTop UK TexHUYeckute cpeacTBa Ha KnveHta (Hanpumep nvnca
Ha 06XxBaT, pOYMVHI NOKpUTUE, U3kntoyeH TenedoH u ap.), KnueHTsbT He nonyyn nsnpareHoto SMS cbobLLeHre Uv He To
nonyyu B yKasaHuTe cpokoBe no 4. 12 an.(1).

un. 15. (1) baHkaTa nma npaBo fa m3npaua SMS cbobLLeHMs 3a MPOMOLMN 1 HOBU NMPOAYKTU.

(2) KnneHTbT MOXe AOa Bb3pasu cpeLly nostydyaBaHeTo Ha SMS cbobuieHusTa no an. 1 Ha TenedoHa Ha Call Center: 0700
10 375 (ot 4yx6buHa 00359 700 10 375), *2375 oT MpexaTa Ha Obnrapckm MoOwusieH onepatop WM Ha e-mail:
call_center@dskbank.bg.

un. 16. (1) baHkata cbbMpa Takca, cbrnacHo pelictealiata Tapuda, 3a 3asBeHuUTe OT kiveHTa SMS ycnyru 1 nogafeHun 3a
nsnpawiaHe Ha MobusnHus ornepatop SMS cbobLeHus, 6e3 fa KOHTpoNMpa fanuv Te ca NonydYeHy ot aboHara.

(2) Pa3mepbT Ha TakcaTa no an.1 3aBucy OT ToBa Aany MOOGUIHMAT Homep no Yn. 13 an.(1) e oT Mpexarta Ha 6bnrapcku Unu
yyxgectpaHeH MobuneH onepartop.

VL. MurepHer baHkunpaHe
un. 17. (1) WHtepHeT baHkvpaHe npefcTaBnsBa MHCTPYMEHT 3@ W3BbpLUBaHE Ha CrpaBku W HapexAaHe Ha nnaTeXxHu
onepaunn ypes ViHTepHer.
(2) Ycnyrute B WHTepHeT 6aHkupaHeTo ce non3sat uype3 www.dskdirectbg, apantupanata mo6unHa Bepcus
www.dskdirect.mobi 1 npunoxeHueto 3a mo6unHu yctponcrsa ICK Cmapt npu cnassaHe Ha HacTosiwmte O6LWM ycnoBus 1
PbkoBoacTBOTO.
un. 18. Ypes VHTepHeT baHknpaHe KnMeHTbT UMma AOCTbI A0 CeHuTe YCnyru:
1. NHpopmauVoHHY:
a) CnpaBKK 3a HaNMYHOCTTa U [BMXXEHMsITa M0 CMeTK1Te cv (pasnnaliatesiHi, CrecToBHU, AeMNOo3UTHM), KakTo 1 3a 6aHKoBUTe
CV KapTW 1 U3BbPLUEHN TPAH3aKUMK C TAX;
6) MeceyHn nsBneveHus B .pdf popmar;
B) nHdopmaLms 3a non3BaHUTe KpeanTn;
r) cnpaeku no ocuryputenyu naptuam B NOK ACK PoauvHa;
) mMoayn 3a ynpaBreHue Ha NMYHU GrHaHCU.
2. MnatexHu:
a) nnatexHu ycnyru ¢ BuptyanHa komnoHeHTa 1 BUpTyanHa KapTa;
6) HapexaaHe Ha BbTPeLUHOOGaHKOBM 1 MexXaybaHKOBU KpeaWUTHU NpeBOAV, BKIIOYNTENHO eKCpecHW;
B) NfalllaHe Ha NeproaMYHIN 3aab/HKEHNS 1 3apexAaHe Ha Bayyepu Ype3 KpeauTeH npeBoa;
r) 3annawaHe Ha TakcuM No HOMeHKsaTypa KbM YH/BEpCUTETM Ypes KpeauTeH NpeBof;
[) 3annawaHe Ha rnobu no ¢uwiose 1 HakasaTenHn noctaHoBneHns kbM KAT upes kpeauteH npesog;
€) HapexjaHe Ha NpeBoaV Ypes M3non3BaHe Ha GyHKLUMOHaNHOCTTa ,BupTyaneH yek”
X) nnawiaHe Ha nspaneHu ypes eFaktura enekTpoHHU dakTypy Ypes KpeauTeH NpeBop;
3) U3BbpLLUBaHE Ha NpeBof, 3a AapeHue;
1) M3BbpLLBaHEe Ha NepVoAMYHUN NPEBOAM U NpeBoau ¢ 6baell, Banbop Ha U3MNbiHeHWe B nieBa v BanyTa (4pe3 BUCEPA).
3. eno3ntHu:
a) BUpTyasieH CpoYeH LenosuT.
4. NHBECTULIMOHHI:
a) noJasaHe Ha MNOPbYKM 3a NOKYMNKa Ha AsnoBe oT AoroBopHU doHaoBe, AncTpnbyTupanHu ot banka ACK n 1ICK YnpaBneHue
Ha aKTMBW;
6) nofaBaHe Ha NOpbYKM 3a 0O6paTHO M3KynyBaHe Ha AsnoBe OT AOroBopHY ¢GoHOoBe, AMCTpMbYTMpaHn oT baHka OCK n
OCK YnpaBneHne Ha akTuBY;
B) CrpaBKa 3a aKkTyaslHOTO CbCTOSIHWE Ha AAN0BeTe, KOUTO NpuUTeXasa KNIMEHTbT U TXHaTa CTOMHOCT.
5. Opyru:
a) nonseaHe Ha 6e3CpoYHa CrecToBHa KOMMOHEHTa;
6) nopaBaHe Ha MckaHe 3a Mosi3BaHe Ha KpeauTeH NpoayKT;
B) 3anBsiBaHe, NpOMsHa UK oTkas Ha SMS ycnyru;
r) peructpupaHe/npomsiHa Ha MobuneH Homep UnNKn permctpupaHe Ha TOykbH YCTPOWMCTBO 3a MosyyaBaHe/reHepripaHe Ha
efHokatHa 3-D mapona no kapTa 3a nnawjaHe Ha CTOKM W YCIyr Yype3 MHTEepPHEeT CTPaHWULM Ha TbprosLM, OCUTypsiBaLLn
Bb3MOXHOCT 3a nosnseaHe Ha Verified by Visa n MasterCard SecureCode;
[) cK/llouBaHe Ha OroBOp M OTKpUBaHe Ha pasnnaliateniHa cMeTka 1/vnv usgasaHe Ha 6aHKOBa KapTa;
e) nobaesHe/npemaxBaHe Ha cmeTku B [ICK OupekT;
X) 3asBsiBaHe, fleakTBMpaHe 1 pefakT/paHe Ha cbrniacue 3a aupekTeH AebuT 3a nnaiiaHe Ha KOMyHanHU CMeTKU;
3) ynpasrneHne Ha MOBUNHKTE NpUNoXeHUs No ys. 20;
1) NpoMsiHa Ha AHEBHW NMUMUTU NO AebuTHa v KpeauTHa KapTa;
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1) 6rokupaHe Ha kapTa U akTuBMpaHe Ha 6nokmpaHa Ype3 ACK OupekT kapTa;

K) aKTMBMpaHe/[OeaKTUBMpaHe Ha 3alliyTeH BXOA, — €AVHCTBEHO Npv 1U36paH UHCTPYMEHT 3a noanucBaHe KombvHauus ot
nepcoHaneH undpos ceptudukar, sgageH ot baHkata, MHCTanMpaH Ha LeHTpanvsnpaH cbpBbp Ha baHkata 1 gvHaMnyHa
napona, reHepvipaHa oT YCTPOMCTBO 3@ reHepuypaHe Ha AMHaM1YHa napona - TOYyKbH.

un. 19. (1) KnneHtn — TMTyNapmr Ha nnaTexHa cMeTka 3a OCHOBHUM ornepawumu, nonsear ycnyrute no yn. 18, 1. 1, 6. ,a”", 06" T.
2, 6. ,6" 1 wunrts, 6.,3" " akorato ca HeMbJ/IHONETHN — ycniyrute no yn. 18, 1. 1, 6. ,a“ ,6" 7. 2, 6. ,6” B yacTTa
BbTpELUHOOAHKOB NMpeBon, MexXay cBou cMeTku, T. 5, 6. ,3".

(2) KnueHtn — TMTYyNsipu Ha cMeTKa CbC crieuuanta aebutHa kapta OCK TuiiH morat ga nonseart ycnyrute no 4. 18 1.1, 6.
A, .0 n,a" 1.2,6.,a"1n6.,6"BYacTTa BbTpelHOOaHKOB NpeBo, Mexay cBom cMeTku, T. 3 u 1. 5, 6. 8", 1", ,3".

(3) Knuentn, nonyunnu gocron go ACK OupekT no yn. 4, an. 3, morat Aa nonssaTt eavHCTBEHO ycyriTte no uyn. 18 1.1, 6.

" " ~ i

A, .0 n,B" T1.26.,60 nb.,n"ByactTa mexay cBou cmetku, 1 1. 5, 6. ,a", ,6", ,B", ", n n

vi. Mo6unHu npunoxeHus

un. 20. (1) ACK CmapT e MOBUNHO NpuUoXeHue 3a AocTbi A0 VIHTepHeT 6aHKUpaHeTo, KOEeTO ce MHCTanMpa BbpXy MOOBUIHM
yCTponcTBa ¢ onepauunoHHu cuctemu i0S, Android u Windows, u ¢ ornep, Buaa gocren Ha knveHta oo ACK Oupekt (c
orpaHyMyeHa unm ¢ NbiHa GyHKUMOHANHOCT), AaBa A0CTbN Ha KnveHTa o orpaHuyeH Habop OT ycniyrute no 4. 18, kakTo
cnepga: vn. 18, 1.1, 6. 4", ,8"; 1. 2, 6. ,@", ,6", ,8", ,/“n,n";1.31n15,6.,a" ,06", 1 n,n".

(2) KnueHTtn — TMTYNSipy Ha nnatexHa cMeTka 3a OCHOBHM orepaLmu, Non3eat npe3 MoOGUHOTO NPUOXeHUE YCyruTe no
yn.18,71.1,6. ,a" 1.2, 6. ,6" akorato ca Henb/IHONETHN — ycnyrute noyn. 18, 1. 1, 6. ,a" 1. 2, 6. ,6” B YacTTa BbTpelHOH6AHKOB
npeBoa Mmexay CBOU CMeTKW.

(3) KnueHtn — TUTynapu Ha cMmeTKa CbC crieumanHa aebutHa kapta ACK TuiiH moraT ga nonssat npe3 mMobuiHOTO
npwnoxeHue ycnyrute no yn. 18 1.1, 6. ,a", 1. 2, 6. ,a" 1 6. ,6” B YacTTa BbTpeLLUHOGAHKOB NMPEBOJ, MEX/Y CBOU CMETKM, U T.
3.

(4) KnueHtn, nonyymnu gocron o ACK OupekT no yn. 4, an. 3, Mmorat fa rnonssar yciyrute npes mobuiHOTO NpuioxeHue
no un. 20 camo criep, 3asBsiBaHe Ha NpomsiHa Ha goctbn po ACK OupekT B nogeneHne Ha 6aHkara.

(4) Ypes ACK CmapT npeBogHUTE onepaumy KbM TpeTu Nuua ce N3BbpLuBaT Npy CriefHUTE YCI10BUS:

a) MpeBoan kbM TpeTn NuLLA — BbTPELIHOGAHKOBU U MeXOybaHKOBWM B fieBa M BanyTta, kbM 6rofxeTa, nnaliaHe Ha
yHUBepcuteTckun Takew, Fobu kbm KAT v gp., npy ycrnoBue ye focTbnbT Ha KnveHTa no3BonsiBa U3BbpLUBAHETO MM Ypes
WHTepHeT 6GaHKMpaHeTo, 3@ TAX MMa MOArOTBEHW FOTOBM ONaHKM OT WUHTEpHET GaHKMpaHeTo M Ce MOofi3Ba HayvH Ha
noanucBaHe CbrnacHo 4n. 25.2.

6) PaamepnbT Ha TakcuTe 3a npeoau npes JICK CmapT ca npunoxunmure 3a MHTepHeT 6aHKMPAHETO TakcK 3@ CbOTBETHUS BUL,
npesof;

un. 21. (1) DSK MoneyGram e mobunHo npunoxeHue Ha banka 1CK 3a cmapT ycTpolicTBa ¢ onepaumoHHu cuctemu iOS,
Android n Windows, upe3 koeTo morar fa ce rnosy4aeart 1 Hapexgat MoneyGram npeBoau, Npu yCrioBue Ye A0CTbMbT Ha
KnueHTta nossonsiBa HapexaaHe Ha npeBoau Ype3 VIHTepHeT 6aHKMpaHeTo.

(2) 3a HapexpaHe Ha MoneyGram npeBoau e Heo6xoaumMo KnneHTsbT Aa non3sBa UHCTPYMEHT 3a NOAMNMCBaHE CbrlacHo Y.
25.2.

(3) Knuentu, nonyuunu gocren go ACK OupekT no un. 4, an. 3, HenbJIHONETHU KIIMEHTU - TUTYNISIPU Ha CMeTKa CbC crneLmanHa
nebutHa kapTta ICK TWiAH unu Ha NnaTexHa cMeTka 3a OCHOBHU OornepaLMm He MoraT ia 13non3Bat MOOGUNHOTO NPUOXeHMe
DSK MoneyGram B 4acTTa HapexjaHe Ha npesoau.

(4) TakcyBaHeTo Ha MoneyGram npeBoau, HapeaeHu Ypes npunoxeHnero DSK MoneyGram ce 1M3BbpLUBa B CbOTBETCTBME
¢ Tapudarta Ha MoneyGram, [OCTbMHA B MOBUIHOTO MpUSIOXEHWE NPpY M3BbPLUBAHE Ha NPEBOAN.

(5) KnneHTbT MOXe Aa WHCTanuMpa M U3nonssa NpuioXeHWsTa Ha NoBeye OT eQHO CBOe YCTPOMCTBO, HO He ce aorycka
non3BaHe Ha MpUIOXeHUsATa Ha €0HO 1 CbLLLO YCTPOMCTBO OT NMOBeYe OT eAuH NoTpebuten.

un. 22. (1) MobunHMTE NPUOXEHUs ce aKTUBMUPAT MO pef U HauyvH, NpeaBuaeHn B PbkoBOOCTBOTO

(2) KnneHTbT MOXe MO BCSKO BpeMe Aa AeUHCTanvpa npuioXeHusta o1 MOGUHOTO €M YCTPOIMCTBO, KaKTO U [a NpemaxHe
peructpaumsTa My 4ype3 MHTepHeT 6GaHKupaHeTo. B nmocnencrTBve KMEHTLT OTHOBO MOXE [a WHCTanupa, akTmeBupa u
M3ron3Ba MPUIOXEHMETO Ha CbLLLOTO YCTPOWCTBO, ako Xerae 1 ako AOCTbMbT My A0 ycriyrute B IHTepHeT 6aHKUpaHeTo
no3BossBa TOBa.

vil.  MoTtpebutencku npeHTMPUKaTopn U UHCTPYMEHTU 3a@ NoANUCBaHe

un. 23. (1) KnueHTbT nonsea ycnyrute B VHTepHeT 6GaHKMpaHeTo M MOOWMHWTE MPUMIOXEHUs KaTo ce MNoanucea ¢
noTpebuTeNncko YMe 1 Napona, pecrieKTMBHO MO ONpOCTEH HauYMH — 6e3 NoTpebuTencko Me 1 napona (caMo B MOOGWIHOTO
npunoxenvie ACK Cmapt, 3a KnueHTn n3bpanu t1asn Bb3MOXHOCT), @ KOraTto € He06X0AMMO — U € HIKON OT MHCTPYMEHTUTE
3a noanuceaHe, npeasuaeHn B Te3n O6LLM yCnoBus.

(2) M3non3BaHeTo Ha NOTpebUTENCKO MMe 1 Napona, pecrnekTMBHO Ha 13bpaH oT KnveHTa onpocTeH HauvH 3a 1U3Mnosn3BaHe
Ha MmobunHoTto npunoxexue [JCK Cmapt - 6e3 BbBeXaaHe Ha NoTpebUTeNcko UmMe 1 napona, u/unv AonycTum UHCTPYMeHT
3a noanuceaHe 3a MiHTepHeT 6aHKMpaHe Mma AeNcTBMETO Ha NpaBHO BanvaeH NOANMUC Mo CMUCbAA Ha Y. 13 oT 3akoHa 3a
€NeKTPOHHUS [OKYMEHT N eNIeKTPOHHUTE YA0CTOBEPUTENHN YCIyTL.
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(3) MotpebuTenuTe NON3BaLLLM TOYKbH YCTPOWMCTBO MOraT Aa akTMBMpAT Ype3 MHTEPHET KaHana Bb3MOXHOCT 3a ,3aluTeH
BXo4", cfien, KOETO 3a BCeKW BXOA, B CuCTemarta Lie cflefBa fa BbBeXaaT U kombuHauusta oT NMWH 1 guHamunyeH kop,
reHepupaH ot TOykbH YCTpPONCTBOTO.

(4) KnueHTbT fleknapupa npep, baHkarta xenaHveTo cv Aa nonsea, Aa NpoMeHu Uy aa npekpaty U3non3BaHeTo Ha eduH oT
OOMycTMMUTE MHCTPYMEHTU 3a noanuceaHe 3a VIHTepHeT 6aHkmpaHe ypes VickaHeTo 3a #oCTbN /npoMsiHa Ha goctbn go ACK
OupexT, nopafeHo B nogesieHve Ha H6aHKaTa.

un. 24. (1) KnneHTtbT nonyyasa notpedbutenckn naeHtndukaTopm - noTpebuTencko nMe 1 napona 3a [ocrobn Ao ViHtepHer
6aHKMpaHeTo, 3arneyaTaHu B NAVK UK M1 onpepens cam npuv nosnyyasaHe Ha goctbn Ao ACK AupekT no yn. 4, an. 3, KoUto
n3non3Ba, 3a Aa ce naeHTMdrumpa npy nonssaHeto Ha ViHTepHeT 6aHkupaHe Ha www.dskdirect.bg, apnantvpaHata mo6unHa
Bepcus www.dskdirect.mobi, npunoxeHueto 3a MmobunHu ycrporictea ACK CmapT 1 npunoxeHueTo 3a MoneyGram npesoau
DSK MoneyGram.

(2) 3a akTBMpaHe Ha Bb3MOXHOCTTA 3@ OMNPOCTEH HauYMH 3a U3non3eaHe Ha MobunHoto npunoxenune JCK Cmapt, KnueHTsT
3aOb/IKMTENHO BbBEXAA MOTpPebuTesnicko MMe U napona, cfef, KOeTo BCSKO HEroBo mocnengalio maeHtnduumpaHe B
NPUNOXEHNETO Ce U3BbPLLBA Ype3 M3MOon3BaHe Ha U36paHunsi OT HEFrO OMPOCTEH HauMH.

(3) AKTMBMpaAHETO Ha OMpPOCTEH HAYMH 3a U3non3BaHe Ha MobunHoTo npunoxexve ACK CmapTt moxe Aa 6bae M3BbpLLEHO
no pen, npeaBuaeH B PbKOBOACTBOTO, Karo TO3M HayMH He 3aMeHs WM MNpoMeHs npefoctaBeHute Ha KnuveHta
noTpebuTencko ume 1 napona 1 Tol MoXe Aa MpPOABb/XU Aa MM U3Mon3Ba No BCIKO BpeMe, KaTo M3BbpLUM AeNCTBUATA,
npeasuaeHn B PbKOBOACTBOTO.

(4) KnueHtbT TpsiGBa oa cMeHM CBOsiITa Naposna 3a A0CTbM Npy MbPBOTO CU CBbp3BaHe kbM VHTepHeT 6aHKupaHeTo, 0cBeH
aKo TS He e onpepenieHa OT Hero - B cflyyauTe Ha nonyyeH gocrbn go ACK OupekTt no un. 4, an. 3.

(5) KnueHTbT MOXe fia MPOMEHS MOTPEOUTENCKOTO CY IME, KaKTo 1 136paHns OT HEro OnpocCTeH HauMH 3a U3MOJ3BaHe Ha
MobunHoTto npunoxeHune OCK Cmapt.

(6) B cnyyart Ha 3abpaBeHa nNapona, KIIMeHTbT MOXe [ia 3asiBy 130aBaHEeTo Ha HOBa B NofeneHve Ha 6aHkaTa unv no pea u
HayvH, NpeaBuaeHN B PbKOBOACTBOTO - Ype3 UHTEPHET CcTpaHuvuarta Ha baHkara.
un. 25. (1) 3a HapexaaHe Ha NpeBOAV KbM CMeTKW, BofaeHW B baHkata, Ha KouTo KrMeHTbT He e TUTynsp, KakTto U 3a
M3BbpLLBaHE Ha NPeBOAV KbM CMETKW B Apyrv 6aHku n gencrena noyn. 18 1.4 n . 5 6. ,r’, ,a" n 6. ", baHkaTta Usnckea
KnvueHTbT ga noanuvwe v m3npatn npesBofa, CbOTBETHO Oa M3BbpLUM OENCTBMETO Ype3 noanuceaHe C eauH OT TpuTe
[ONyCTUMMW MHCTPYMEHTa:

1. KombuHaums ot nepcoHaneH uuepos ceptudukat, usganeH ot baHkata, uHcTanupaH B 6pay3bpa Ha KOMMIOTbpa Ha
KNIMeHTa UNu Ha LeHTpanusnpaH cbpBbp Ha baHkaTta 1 egHOKpaTeH Ko, C BpeMeHHa BanuaHoCT, u3nparteH ot baHkara upes
SMS cbobLieHne Ha MOBUHMS HOMep Mo Y. 26 an. 1. 3a KnueHTtn ¢ undpoBs ceptudukat, MHCTanMpaH Ha LLeHTpanusupaH
cbpBbp Ha baHkata ce usunckBa 1 gonbnHuTeneH MWH, onpepeneH ot notpeburtens.

2. KombuHaums ot nepcoHaneH umdpoB ceptudmkat, usganeH ot baHkaTa, MHCTanMpaH Ha LleHTpanu3MpaH CbpBbp Ha
baHkaTa 1 AvHaMM4yHa Napora, reHepupaHa oT YCTPOMCTBO 3a reHepupaHe Ha AvHamuyHa napona (ToykKbH).

3. KombuHauus ot Keanuduumpan enektpoHeH nognuc (KEM), uspaneH ot nuueHsmpaH ot Komucusita 3a perynipaHe Ha
CcbobLLeHNsTa A0CTaBYMK U eHOKpaTeH Kop, C BpeMeHHa BanupHocT, u3npateH oT baHkata ype3 SMS cboblieHue Ha
MOGUMHWSA HOMePp Mo Y. 26 an. 2.

(2) NMopnucBaHeTo Ha HapeaeHW Ype3 MobunHute npunoxeHus OCK Cmapt n DSK MoneyGram npeBogHu onepaumn Kbm
TpeTu N1ua Moxe fa 6bJe N3BbPLUEHO €AVHCTBEHO Ype3 U3Mon3BaHe Ha KOMOMHALMATA NO T. 2 Ha NpeaxoaHaTta anuHes.
un. 26. (1) 3a non3BaHeTO Ha UHCTpyYMeHTa Mo un. 25.1, B VickaHeTo KnneHTLT nocoyBa non3eaH oT Hero MobuneH Homep,
Ha KOWTO ga nonyyn ype3 SMS cneumaneH umdpoB koA 3a MOTBbpX[AaBaHe Ha WHCTanauusTa Ha cepTudukaTta U 3a
NOTBbpXJaBaHe Ha NpeBOAV 1 U3BbpLUBaHE Ha ApYrv AencTBus no uin. 25.

(2) 3a pa usnonsea undpos ceptndukart no un. 25.1 1.1, MHCTanNMpaH Ha UeHTpanu3npaH cbpBbp Ha baHkaTa, KnueHTbT
3asBsiBa TOBa 4pe3 WHTepHeT OaHkupaHeTo, MeHi ,Hactponku”. Mo Bpeme Ha uHcTanauusata KnueHTsT onpepens
nonbnHuteneH detupuunepeH MUAH koa, HeobxoouMm 3a noanvcBaHe Ha npesoaun. CepTudukaTbT ce MOOHOBsBA
aBTOMAaTMYHO MpU U3TMYaHEe Ha CpOoKa Ha BanMOHOCT.

(3) NMNH moxe pa 6bLAE NPOMEHEH MO BCSKO Bpeme OT KiimeHTa npe3 VIHTepHeT 6aHKMpaHeTo.

(4) MNpwn 3a6paeeH MNH knueHTbT Tpsabea Oa ce obaam B Call Center, cnen KoeTo cnenBa ga nogajde HoBa 3asBka 3a
MHCcTanauusa Ha ceptndukat 1 CboTBeTHO Aa 3asBu HoB MNVIH, no pepa npeasuaeH B an. 2.

(5) Knuentn, kouto pgo 20.04.2017 r. ca 3asBUNN WX KbM CblLuaTa AaTta M3Mon3BaT KaTo MHCTPYMEHT 3a MoanvcBaHe
KOM6UHaLWs OT nepcoHaneH ungpos ceptidukat, MHCTanupaH B 6pay3bpa Ha KOMMOTbpa U €AHOKpaTeH KO, C BpEMEHHa
BaNMOHOCT, n3nparteH oT baHkata Ype3 SMS cbobLLeHME, MAT Bb3MOXHOCT MO BCAKO BpeEMe [0 U3TMYaHe BanMOHOCTTa Ha
M3rnon3eaHusa OT Tax cepTudukart, na 3aaBaT HoB LMPPOB cepTndUKaT, MHCTanNMpaH Ha CbpBbp Ha baHkaTa, 1 CbOTBETHO Aa
onpepenat pgonbnHuTenHus MNMWH 3a Hero. B cnyyali ye He HanpaBaT TOBA, MHCTANMpaHETO Ha HOB cepTudukaTt u
onpepensHeto Ha MWH kop, cnepBa fa 6bae M3BBLPLUEHO Crlel, M3TUYaHe BaNWOHOCTTa Ha M3MOM3BaHUs OT KJMeHTa
cepTudwmkar.

(6) 3a 3asBaBaHe nosnsBaHeto Ha KEM B kobuHauma ¢ SMS cbobuieHne B MickaHeTo KNMEHTHLT nocoyBa nosi3BaH OT HEro
MOo6M1neH HOMep, Ha KOMTO Aa nony4m upe3 SMS cneumaned u1dpoB Ko 3a NOTBbpXAaBaHe Ha NPeBOAY U 3a U3BbpLUBaHE
Ha Opyrv Oencremsa no yn. 25.


http://www.dskdirect.bg/
http://www.dskdirect.mobi/
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(7) baHkaTa vMa NpaBo Aa OTKaxke aKkTMBMPaHeTO Ha 3asBeHWsl Mo6uneH Homep no an. 1 1 an. 2 6e3 ga Nocoysa NpUYNHUTE
3a ToBa. KnmMeHTbT MoXe Aa npocnean cratyca Ha akTUBMpaHe Ha MOGWIHUS HoMep B MHTepHeT kaHana OCK JupekTt. 3a
NoTBbpXAaBaHe akTMBMpaHeTo Ha MObWIHNS Homep B 6aHKkoBaTa cuctemMa, baHkarta msnpaia SMS.

un. 27. (1) 3a pa peructpupa oHnanH csost KEM 1 SMS, KnneHTbT n3nbyBa 3asBka 3a permcrpaums OT MHTEpHET canTa Ha
OCK OupekT, meHio ,Hactpoiikn”. NpeaBapTenHo ycioBue e npy nogasaHe Ha VickaHeTo B odpuc Ha 6aHkaTa KnneHTsT fa e
3asBu MU3Non3BaHeTo Ha meToA Ha nognucsaHe KEM n SMS. Mpu mapkmpaH KEM n SMS B VickaHeTto, KnueHTbT BNucBa B
KoroHata 3a MobuseH onepatop 1 GSM Homep — MOGUHWS orepaTop Y MOBWTHUS HOMEP, U3MON3BaH JIMYHO OT HEro.

(2) YcnoBue 3a n3nbyBaHeTo Ha 3asBkaTa 3a perucrpaums Ha KEM 1 SMS e KnneHTbT fa Hama BanuaeH undpos ceptudmkat
uspapeH ot baHkata KbM MOMeHTa Ha NojaBaHe Ha 3asiBkaTa. AKO K/IMEHTBT MMa BanugeH undpos ceptudukar, nsganeH
ot baHkaTa, 3a Aa nofaze 3asBKa 3a perucrpauus Ha KEM v SMS, knMeHTbT TpabBa:

a) na ce obaay B Call Center 3a n3tprBaHe Ha BanuaHus undpoBs ceptudmkart, B cnyyaii Ye 13Mon3Bsa 3a noanuceaqe uugpos
ceptudukat nspaneH ot baHkarta n SMS ko, 3a NOTBbpXXAaBaHe;

6) na 3asBW OTKa3s 3a m3nonseaHe Ha ToykbH B NogeneHve Ha baHkaTta, B cryyail Ye usnonsea 3a nognuceaHe ungpos
ceptudukart, nsganeH ot baHkara, 1 AMHaMU4YHa Napona, reHepupaHa oT YCTPOWCTBO 3a reHepupaHe Ha AUHaMWYHa naporna
(ToykbH).

(3) baHkata noTebpxaaBa perucrpaumsata Ha KEM n SMS npu ycnosue, Ye aBtopbT Ha KEIM cbBnaga ¢ NMLETO - noTpebuten
Ha ACK OupekT.

un. 28. (1) baHkata peructpupa/npensgasa ToykbH unu npensgasa MNMNH 3a ToykbH Ao 10 paboTHWU OHM OT 3asBABAHETO,
KaTo K/IMEHTBLT M noslyyaBa B MOAENIEHMETO Ha TAXHOTO 3asBsBaHe. pu 3asBeH TOykKbH W NpeaxogHO MON3BaH Apyr
WHCTPYMEHT 3a nognuceaHe, KnMeHTbT MoXe Oa M3non3Ba 3a NoAnvcBaHe npeaxogHns WHCTPYMEHT, A0 MosyvyaBaHe Ha
ToykbHa OT nofeneHveTo Ha 6aHkaTa. Bb3mMoOXHOCTTa 3a M3MoN3BaHe Ha NpeaXoAHO perucTpupaH MeTof Ha NMoanucBaHe
ce npekpartsBa cnyxebHo, cnepn nosnyyaBaHe Ha ToykbH. Mpy npensgaBaHe Ha ToykbH / MWH 3a ToykbH, B Nepvoaa Ao
nonyyaBaHe Ha HoBusi ToykbH / MVH kNMeHTLT HAMa Aa Moxe Aa u3BbpLuBa Yypes ACK dupekT onepauuute no ys. 25.

(2) ToykbH e NnepcoHanu3MpaH Ypes cepveH HoMep, CBbp3aH KbM CbOTBETHUS KNMEHT, 3awmTeH e ¢ [MVH, n3BecteH camo Ha
KnveHTa n Moxe fia ce U3nos3Bea B pamMKuUTe Ha cpoka My Ha rOQHOCT — A0 7 roAvHW BbB BCeKM OT NpodunnTte Ha NMUeTo B
OCK OupekT 3a rpaxaaHu 1 6usHec knueHTu (B cnyvan Ye Mma TakbB), BKJ/1. 3@ FeHepyvpaHe Ha AMHaMU4YHa eiHOoKpaTHa 3-D
napona no 6aHkoBa kapTa Ha KnueHrTa.

(3) 3a aktuBmpaHe 1 nonsBaHe Ha ToykbH baHkaTta m3gaBa cnyxeb6eH MUH 3a ToykbH, KOMTO ce NpeadaBa Ha KiMeHTa B
3anevataH nnvk (Mnuk 3a notpebutencku wnpeHtndukatopu Ha OCK [OupekT) eqHOBpEMEHHO C MpefaBaHeTO Ha
YCTPOWMCTBOTO.

(4) MNpwn akTMBMpaHe Ha TOykbH OT NMOTpebuTens B MbpBUS HEroB Npodun B UHTEpHeT GaHKMpaHEeTo, cucTemata M3UCKBa
cnyxe6Hus MUH 3a ToykbH 3aabxunTenHo Aa 6bae NnpoMeHeH oT NoTpebuTens. 3a Bceky Apyr npodun Ha NMLeTo cuctemarta
M31CKBa akTMBUPaHe Ha YCTPOMCTBOTO Ype3 BbBexaaHe Ha Tekylo BanuaeH MNMUH 3a ToykbH.

(5) MNpun akTMBMpaHe Ha TOyKbH YCTPOMCTBOTO aBTOMATWYHO ce M3daBa OT baHkaTa nepcoHaneH ungpos ceptudukar Ha
noTpebuTtens, KOMTO aBTOMaTUYHO Ce WHCTanupa Ha 6aHKoBUS CbpBbp. CepTMdrKaTbT aBTOMATUYHO Ce MOOHOBSBA MpU
M3TUYaHe Ha CpoKa Ha BanuaHOCT.

(6) TeHepupaHaTa oT ToykbH AMHaMW4Ha napona (6 undpeH Koa) 3aedHO C NpomeHeHus oT knueHTta MNMUH 3a ToykbH (4
undpeH koa) ce 1M3MoN3BaT Npy BCAKO NOANUCBaHE Ha nnaTtexHa unun gpyra onepaums B [CK upekT, 3a KOATO crcTemara
n3unckBa nognuvc. [ljgata koga ce BbBeXAaT B OTAeNHM 0603HaYeHu rnoneTa.

(7) Mpu nocnepoBaTtenHo BbBexaaHe Ha 5 rpewHn MNMUH kopa 3a ToykbH, YCTPOMCTBOTO aBTOMAaTM4HO ce Griokupa.
MpensnasaHe Ha MVH 3a cbms ToykbH MoXe fa 6be 3asBeHO B nofeneHve Ha baHkarta.

IX. M3nbnHeHne Ha NnaTexHu ycnyrm
un. 29. (1) baHkaTa npvema nnaTexHY HapexaaHus Ypes MHTepHeT 6aHkupaHeTo, MobunHute npunoxeHus OCK Cmapt n
DSK MoneyGram B 061L,0TO ¢ paboTHO BpeMe Mo 4n. 1, an. 3.
(2) baHkaTta npuema HapexAaHus 3a MnaTeXxHW YCnyrv ypes efnekTpOHHWTE KaHanu MHTepHeT GaHkupaHe, MOOWMIHUTE
npunoxenus OCK Cmapt 1 DSK MoneyGram v B OHWM M 4YacoBe M3BbH OOLLOTO c paboOTHO Bpeme, C U3K/IOYEHWE Ha
4YaCcTUYHU NpeKkbcBaHuA B nepuopa 22:00 4 — 04:00 vaca.
(3) HapexpaHeTo 3a nnaTtexHa ycnyra ce cuuta noslyyeHo HezabaBHO cnef, NoTBbpxaaBaHe oT KnveHTa Ha nonbiiHeHO OT
HEro €1IeKTpOHHO MJ1aTeXHO HapeXaaHe 1, Korato € npunoXxmmo, nognmncBaHeTo My € eavH oT onyCTMUTE MHCTPYMEHTU
3a nognvceaHe:
a) cblms paboTeH AeH, Korato HapeXaaHeTo e NpUeTo B paMKuUTe Ha 00LL0TO paboTHO Bpeme Ha baHkara;
6) cnegBawwms odrumaneH 3a cTpaHata paboTeH AeH, Korato e npueTo B M3BbH paboTHO Bpeme 1nu HepaboTeH AeH.
(5) baHkaTta 3aAbJ1>XKaBa CMETKATa Ha Hapegutensa N M3nbjiHABa MJ1aTEXHUTE HapeXaaHna CbrniacHO pena 1 CpokoBeTe no
O6LwuTe ycnoBusi 3a OTKpuBaHe M o6cnyXBaHe Ha pasnnawiatesniHu CMeTkM Ha ¢usuyecky nuua 1 3a npenocraBsHUTE
naaTtexHy ycnyru rno Tax, Npy orpaHu4eHnsTa no un. 34.
(6) Cnepn nonyyaBaHe Ha NnaTeXHOTO HapexaaHe oT baHkaTta, HO He Mo-KbCHO OT 3aBepsiBaHe Ha CMeTKaTa Ha rnonyvarens
UM n3npaiiaHe Ha NpeBoja KbM CbOTBETHATa nnateXxHa cncrtema, KnnmeHTbT moxe Aa OTMEHW HapeXxaaHeTo caMo CbC
cbrnacveto Ha baHkara, 3a koeTo 3annala Takca cbrnacHo Tapudara. HapexnaaHe 3a npeBof, AafneHo Ypes 13nonsBaHe Ha
$yHKuMOHanHocTTa ,BupTyaneH yek” moxe fa 6bae OTMEHEHO MO BCAKO Bpeme npeay NpeBoabT Aa € NpemMuHan B cTatyc
JM3nnareH”.
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(7) KnueHtuTte Morart ga npocneasat cratyca Ha U3nbJjiHeHVEe Ha HapeaeHuTe npesoay npes ACK dupekt oT meHto ,ApxuB”
B MHTepHeT cTpaHuuata ACK OupekT, a korato npeBoabT e HapeaeH npe3 ACK CmapT — B cekums ,Apxus” Ha ,HapexpaaHe
Ha nNpeBoaun” Ha NHTEPHET KaHana, ¢ Bb3MOXHOCT 3a rneyar Ha aBu3a.

uyn. 30. (1) baHkaTa u3MbfHABa KpeOuTeH MNPeBOf, Bb3 OCHOBA Ha MOMbJHEHO OT KnveHTa enekTpoHHO MaTexHo
HapeXx/aHe, KaTo K/IMEHTbT HOCYM OTrOBOPHOCT 3a Nnoc/eanuuTe oT HeNpaBUIHOTO MY CbCTaBsIHE.

(2) 3a ocurypsiBaHe TOYHOTO M3MbJIHEHME Ha KpeauTeH npesop no 4n. 18 1. 2 6. ,6” KnveHTbT TpabBa Aa MombiHW B
NnnaTexHoTo HapeXaaHe MexayHapoaeH uaeHTMdrKaLMoHeH HoMep Ha cmeTkata Ha nonydatens (IBAN) wunu Homep Ha
6aHKOBa cMeTKa 3a cTpaHu 13BbH EBpo3oHaTa. 3a nnatexHute ycnyru no yn. 18 1. 2 6. ,8"-,x” IBAN ce nomnbnea aBTOMaTU4HO
Bb3 OCHOBa Ha 1360p Ha KnueHTa Ha ycnyrata 1 nonyvarens.

un. 31. (1)3a ocurypsiBaHe TOYHOTO U3Mb/IHEHVE Ha NPEBO, HapeAeH Ype3 13non3BaHe Ha PyHKUMOoHanHocTTa ,BuptyaneH
yek” KnveHTbT TpsibBa oa MOMbAHM TPY MMEHa 1 poXeHa Aata Ha nosy4yarens, MoouneH TenedoHeH HOMep U1 orepaTop
Ha rnonyyarens, cyma Ha npesopa.

(2) B cnyyanm ye nony4yatensT He ce sBU 3a MoslyyaBaHe Ha cymaTa Ha npeBofa B Cpoka Mo un. 44 an.5, 1 ce BpbLUa Mo
cMeTKaTa Ha HapepuTens.

un. 32. (1) 3a ga nogaea NOpbYKM 3a MOKYMNKa 1/unm obpaTHO M3KyryBaHe Ha AsnoBe Ha AoroBopHu ¢poHpose ypes JCK
OupexT, e Heo6xoaAMMO K/IMEHTBT fa e nognucan Mopbyka-AoroBop B nogeneHve Ha baHkaTta, npu 0co6eHOCTMTE Ha Y.
33. KnueHTbT CcnepnBa fa pasnonara no pasnraliatenHata ¢ cMeTka, npefHasHadeHa ga obcnyxBa TpaH3akuumte my C
Oa510Be 1 [0CTbMHA 3@ MOM3BaHe Ha YCyruTe, U3BbpLUBaHUN Ype3 MHTEpPHeT 6aHKupaHe, C A0CTaTbYeH aBoap 3a NOKpuBaHe
Ha LeHaTa 3a MoKyrnkarta 1 Ab/DKUMUTE TakCcu U [a 3aniatv gsnoBeTe Kato Hapeau KpeauTeH rnpeBof OT CcMeTKaTta Cu.
BanyraTta Ha cmeTkaTa cnefiBa ia CbOTBETCTBA Ha BaslyTata Ha fiIeHOMMHauusa Ha ¢poHaa.

(2) Mpu NpomsiHa Ha NUYHUTE JaHHW, KIIMEHTLT CefBa [a NpeacraBy Konue OT HOBUS CU OOKYMEHT 3@ CaMOJSINYHOCT B
HAIKOM oT oducute Ha baHkaTa, B KOUTO ce AUCTpubyTupaT gsanoBe. AKTyaneH CrycCbK Ha Te3u nogesieHns e nyonvkyBaH Ha
WHTEpHeT cTpaHunuaTta Ha baHkara. lMpean npeacraBsHe Ha OOKYMeHTa Mo an.l v aktyanu3vpaHe Ha NUYHUTE JAHHWN B
eneKTpoHHaTa cucTema Ha baHkaTa, KNIMeHTbT HAMa MpaBo [a NofaBa MOPbYKM 3a MOKYMKa UM obpaTHO M3KyrnyBaHe Ha
OsinoBe ypes enleKTpOHHUS KaHan 3a MHTepHeT 6aHkMpaHe.

un. 33. (1) Ako KNMeHTbT e nogan cnep 03.09.2012 r. B nogesnieHne Ha baHkaTa Mopbyka-goroBop 3a KOMTO 1 Aa e ¢oHA,
ot 1ICK B3anmHu ¢poHOoBe, Tor Moxe Aa nogasa npe3 O CK JupekT nopbyky 3a NoKynka 1 06paTHO U3KyrnyBaHe Ha OAoBe
Ha Bcuuku ¢oHpoBe ynpasnsisaHu ot ,JCK YnpaBneHve Ha aktmeBu” AL, npv Hanuuve Ha pasnnaiiartesniHa CMeTka,
obcnyxBalla TpaH3akuumMTe My C OSI0Be, BbB BanyTaTa Ha AeHOMVHaLUMS 3a CbOTBETHUS GOHA,

(2) Ako knueHTBLT e nopgan cnen 03.09.2012 B nopeneHve Ha GaHkata lMopbyka-OoroBop 3a KoHkpeTeH ¢oHg ot OTI
BsavmHu doHOoBe, To Moxe aa nonasa npe3 JCK [uvpekT nopbyky 3a Mokynka U o6paTHO M3KyryBaHe Ha As/OBE OT
KOHKpeTHUsl poHA.

un. 34. He ce n3nbfHABaAT HapeXAaHusa 3a onepaumn Koraro:

1. ma ponycHaty TEXHUYECKW MpeLLKM NN HECLOTBETCTBMSA B €N1EKTPOHHUTE HapeXaaHus;

2. HannyHocTTa No cmeTkata He NoKpriBa CTOMHOCTTa Ha NpeBoaa;

3.3a onepaumaTa ce W3MNCKBAT npeAcTaBsHe Ha AOOMb/HWTENHU AOKYMEHTW, CbrnacHO [enCTBalWoTo B CTpaHarta
3aKoHOOaTesICTBO.

un. 35. Mpy nusnbnHeHWe Ha HapexaaHuaTa Ha KnueHTa, baHkaTta He cneau 3a 3aKOHOCbOOpA3HOCTTa Ha cOernkuTe, OCBEH
aKO C HOpMATVBEH akT He e NpeaBuaeHo Apyro.

X. be3cpoyHa crnecroBHa KOMIMOHEHTA
un. 36. (1) be3cpoyHa crnectoBHa KOMIMOHEHTa Ce Cb3[aBa aBTOMaTU4YHO KbM CMeTKa, MMalla xapakrtepa Ha Bopgela, npu
npepocrassHe Ha gocrbna ao ACK Oupekr.

(2) Ypes 6e3cpoyHaTta crnectoBHa KOMMoHeHTa KNMeHTbLT Ma Bb3MOXHOCT Aa paswmpu pyHKLMOHanNHocTTa Ha Boaelata
cMeTKa, 3ajenanku 4act oT cpefcreBata OT pasniawiarenHata CcMeTka No KOMMoHeHTata. bescpoyHaTta crnecrtoBHa
KOMMOHeHTa e 4yact oT Bopewiata cmetka M No Hes moraT ga nocTbnBaT CpeacrBa eAMHCTBEHO OT Bopewiata cmetka,
6e3HaNNYHo, Camo Ype3 eNeKTPOHHUTE KaHanu.

(2) CpepncrBarta, 3apeneHu no 6e3cpoyHarta crnecToBHaTa KOMIMOHEHTa ca BbB BasnyTaTa Ha Bogeluarta cvetka. C 1ax He morat
Da ce W3BbpLUBAT MfaTeXHW onepauuu, ocBeH ga 6bgat BbpHaTu obpatHO no Bopewiata cmetka. Cpepacrsata no
6e3cpoyHaTa crecToBHa KOMMOMeHTa, MoraT fia 6baar 13Mnon3BaHU U 3a CbXpaHeHWe Ha Napu, KOUTO ca NaTMMK Ha BUXAaHe
(no Bcsiko Bpeme) OTHOBO 4Ypes3 NnpexBbpisHeTO MM Nno Bopeuarta cmetka.

(3) HanuyHoctTa no 6e3cpoyHarta CrecTtoBHa KOMMOHEHTa Ce OJIMXBSIBA €XEOHEBHO C roAMLIEH JIMXBEH MPOLEHT 3a
6e3CcpoyYHa CrecTtoBHa KOMMOHEHTa B CbOTBETHATa BasnyTa, CbrlacHO TEKYLUUTE JIMXBEHWU YCNOBUs, 006siBeHM B JIXBeHUs
6loneTyH Ha baHkarta. JluxBata ce M3uucnsiBa BbB BanyTata, B KOSTO Ce BOAM pasnnallatesiHata cmeTtka, Ha 6asa 360
NMXBOOHU 3a roanHa n 30 NMXBogHM 3a Mecel,

(4) VHdopmaums 3a nuxsuTe, BannaHM 3a 6e3cpoyHaTa CrectoBHa KOMMOHeHTa e AocTbrnHa Ha www.dskbank.bg, Ha
cTpaHuua ,JInyHn puHaHcn” — nHTepHeT GaHkupaHe ,JCK Oupekt” — cekumsa ,Owe no temarta”, Kakto U B opucute Ha
baHkara.

(5) JNuxeata no 6e3cpoyHa CNecToBHa KOMMOHEHTa ce KanuTanu3upa B Kpasi Ha KaneHpapHata rogvHa wunm npwu
npekpartaBaHe Ha gocrbna go JCK [upekT, kaTo npu npekpaTsBaHe OCTaTbKbT M0 6Ge3cpoyHaTa CrnecToBHa KOMMOHEHTa ce
npexsbpnsa rno Bogewara cmeTka.
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XI. BupTtyaneH cpoyeH genosur
un. 37. (1) Ypes nHrepHet kaHana OCK [upekT KnveHTbT Ma Bb3MOXHOCT Aa OTKpue BUpTyasnieH CpoveH Aemno3uT CbC
cregHvTe NnapameTpu:

1. Cpok Ha peno3uTta — 1, 3, 6 1 12 meceLa;
2. Banyta — BGN, EUR, USD;
3. C aBTOMATU4HO NOAHOBSIBAHE;
(2) baHkaTa onpepens MUHMManHa cyma 3a OTKpUBaHe Ha BUpTyasieH Aenosut v s 06sB8sBa B JIxBeHWs GIONeTUH.
(3) BupTyanHusT cpoyeH Oeno3vT He MpefcTaBnsBa OTAenHa 6GaHKOBa CMETKA, a € 4acT OT CTaHpapTHa pasrnialiatesiHa
cMmeTKa ¢ MbiiHa gyHkumoHanHocT B BGN, EUR unu USD, pocrbnHa Ype3 [ICK [IMpekT v e BbB BaslyTaTa Ha pasnJialatesiHata
cMeTKa.
(4) 3a Bcska pasnnawiaTeniHa cMeTka MOXe [a ce OTKpUBa camo Mo euH BMpTyarneH CpoYeH Aerno3uT B CboTBeTHaTa BanyTa
M CPOK.
un. 38. (1) 3a pata Ha OTKpUBaHe Ha BUPTyanHus [Eno3unT, OTKPUT B MOYMBEH AeH ce cyMTa MbpBUST ciefBall, paboTeH AeH.
(2) AoroBopeHusT CpOK NO BUPTyasieH CpOYEeH Aerno3unT € BpemMeTo OT JataTa Ha OTKpMBAHETO A0 NnocnedHns AeH Ha cpoka
(napexa). CpokbT crief CbOTBETHUS 6poii MeceLM U3TYa Ha CbLLOTO YNC/IO OT MeceLa, Ha KOeTo € OTKPUT Aerno3uTbT. AKO
MeceLbT, B KONTO M3TNYa CPOKbT, HAMA CbLUOTO YMCO, CPOKLT M3TMYa B nocnegHus My aeH. Korato kpasT Ha cpoka e
HepaboTeH [eH, Aeno3UTbT € NaTum B MbpBUs creaBally, paboTeH AeH.
(3) BupTyanHusT cpoyeH Oeno3uT ce OTKpMBa C roAuLIeH NMXBEH NMPOLLEHT 3@ CbOTBETHUSA pa3mep, CPOK 1 BanyTa, CbriacHo
DencrBawms JluxeseH 6roneTvH Ha baHkata kbm patata Ha oTkpuBaHe. ViHpopmaums 3a roguliHUa pasmep Ha NINXBUTE,
BafIOHW 3@ BUPTyanHUS CpOYeH AenosuT e aocrbnHa Ha www.dskbank.bg, Ha ctpanuua ,JlnuHm duvHaHcn” — nHTepHet
6aHkunpare ,OCK Oupekt” — cekumsa ,Oule no Temara”, Kakto 1 B opurcnte Ha baHkara. MpunoXnmmaT roguvileH pasmep Ha
JIVXBEH MpPOLLEHT Mo BuptyaneH nenosut e BMavMm B Aetannvte no genosuta B IHTepHeT 6aHKMpaHeTo.
un. 39. (1) Mpu nsTMyaHe Ha Cpoka Ha BUPTyasHUsl CPOYEH AENO03MT, TO Ce NOAHOBSIBA aBTOMATNYHO, ako He 6bae 3akpuT
Ha napexHa aata ot KnveHTa nnu ot baHkaTta. 3a 3aKpvBaHe Ha BUpTyanHUs CPOY€EH [eno3uUT OT CTpaHa Ha baHkara, cbluaTa
yBegomsiea KnueHrta Han-manko 1 meceu, Nnpeam nagexa no HAKOW OT HaYMHUTE, MOCoYeHN B Y. 58, an. 2.
(2) B cnyyanTe Ha nogHoBsiBaHe No an. 1 ce npwnara akTyanHUsT KbM fataTta Ha MoJHOBsIBaHe Ha Cpoka CcTaHAapTeH JINXBeH
NPOLEHT, MPUIOXMM 3@ CbOTBETHUS BWUA, BUPTyasieH CPOYEH AErno3uT M 3a CbOTBETHUS pasmep, CbracHo JInxeeHus
6l0NeTUH.
(3) MNpw 3akpuBaHe Ha BUPTyanHUs cpodeH Aeno3ut ot baHkaTa, Ha MbpBUs paboTeH feH, crneaBall, naaexa, T Npexsbpis
HaNMYHOCTTa Ha [erno3unTa rno pasnnaiiaresniHata CMeTka, KbM KOSITO AeNO3UTBLT € OTKpUT.
(4) MNpwn oTkpuBaHe Ha BUpTyasnieH CpoyeH Aeno3nT, KNMeHTbT NnocoyBa HayvHa Ha u3nnalaHe Ha HauyucieHuTe NUXBU —
ypes KanuTanusupaHe uim 4Ypes NpexsbprisHe No pasnaliaresniHa CMeTKa, KaTo NInxsara ce Kanutanusnpa, CboTBETHO — ce
npexBbpsis MO pasnallarenHara cMeTka, B MbpBus paboTeH AeH cnep nagexa. KnneHTbT He moxe Aa npomeHs n/wunu
3aKpvIBa CMeTKaTa, No KOSITO Ce MpexBbpsisl /IMXBaTa, [OKATO CPOYHUAT AENO3UT CbLLLECTBYBA.
(5) baHkaTta onuxBsiBa CymuTe MO BUPTyasSIHATE CPOYHU OEMNO3UTU C NVXBEHW MPOLEHTM, onpenensHu n obsBsiBaHM OT
baHkaTa B JluxBeH 6toneTuH. baHkata HauMCnsSBa NMMXBY MO CPOYHUTE AEMO3UT BbB BanyTaTta, B KOSITO Ce BOAM AEN03UTbT
Ha 6a3a 360 NMxBoaHM 3a rogrHa u 30 NMXBOAHU 3a Mecell. [leHsT Ha 3aKpvBaHe Ha CPOYHMSI AeMN03UT He € NMXBEH [eH.
un. 40. (1) Mo oTkpuT BMpTyaneH cpoyeH Oeno3uT KnneHTbT Moxe ba AOBHAcs CyMy, HalM4YHW MO pasniawiatenHara
CMETKa, KbM KOSITO € OTKPUIT, M0 BCAKO BpeMe Ha CpOKa Ype3 MHTEpHET KaHana.
(2) Mpun poBHacsiHe Ha cymuy crief, JaTata Ha OTKprBaHe/NoOJHOBsIBaHE Ha CPOKa My, BCsika cyma ce npubaBs KbM OcCTaTbka
no genosvTa 1 obLiara cyma 3arnoysa [a ce ONMXBsiBa CbC CbOTBETCTBALLMS Ha obLLaTa cyma JINXBEH MPOLLEHT OT faraTta Ha
BHacsHe 00 HacTbMNBAHETO Ha nagexa.
(3) OT oTKpUT BUpTyaneH Aeno3ut KnMeHTbT Yypes MHTepHeT HaHKpaHeTo MOXe [a U3BbPLUM YaCTUYHO TersieHe Mo BCsKO
BpeMe Ha CpOKa, KaTo cymarta Ha YacTUYHOTO TersieHe ce rnpexBbpsis NO pasnnailiaresniHarta CMeTka, a € ocTaTbka OT cymara
no pgenosuta ce ¢popmupa HOB AENO3uT OT Cblumsa BUA, (MaTypuTeT 1 BanyTta), KaTo 3arno4yBa [a Teye HOB CPOK OT MbpBUs
paboTeH feH crnepBall, fatata Ha YaCTMYHOTO TErfieHe NMpy NIMXBEH NMPOLEHT, CbrnacHo JIxBeHus 610NeTVH, AeCTBaLL, KbM
Tasu gara, BKJIIOYMTENIHO MpOMOLMOHanHarta nnxeeHa HaabaBka, ako e Nno Bpeme Ha npomouus. He ce ponycka 4acTuyHoO
TerfeHe B pe3ynraT Ha KOETO OCTaTbKbT Ha Aeno3vTa a € B MOo-HUCbK pasMep OT MMHMMAanHara cyma 3a OTKpvBaHe Ha
BUpTyasieH CpOY€eH AEerno3unT.
(4) Mo oTkpuT BUpTyaneH Aeno3nt KnMeHTbT MoOXe Aa U3BbpLUM B paMKUTE Ha eauH paboTeH AeH camo efiHa onepaums —
[OBHacCsHE UM Ternexe.
un. 41. (1) CnpaBku 3a 3axpaHBaHWs, JOBHACsSIHE 1 TerfeHe OT BUpTyarieH CpoYeH Aeno3unT ca A0CTbiNHY B VIHTepHeT kaHana
ACK AnpekTt, TenedoHHOTO H6aHKMpaHe nnn mobunHoto npunoxexve ACK Cmapr.
(2) UndpopmaLms 3a NpomMsHaTa B HaNIMYHOCTTA MO BUPTYasiHUSI CPOYEH Aeno3uT NpuY N3BbPLUEHO 3axpaHBaHe, JOBHACsIHe
unu TerneHe, KnueHTbT MoXxe Oa nony4ym 4Ypes UHTEpHeT, TenlepOHHOTO GaHKMpaHe unm MobunHoto npunoxenue ACK
CmapT Ha cnepgaliusi paboTeH neH.
(3) OnepauuuTe 3axpaHBaHe, LLOBHACSHE WM TETNEHE Ce MU3BbPLUIBAT CamMo Ype3 pasnsaliarenHara cMeTka, 6e3HanunyHo, 1
3a Bcska OT Te3un onepaumn KnMeHTbT nma Bb3MOXHOCT Aa ¢opmMupa 1 oTneyata onepaumoHHa 6enexka Ype3 UHTepHeT
kaHana [CK Oupekr.
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un. 42. (1) KnneHTbT MoXe No BCAKO BpeMe Ha Cpoka [ia 3aKkpue BUPTYyanHusi CpOYeH Oeno3nT, KaTo Hapeauy NpexBbprisiHe
Ha uanata cyma rno pasnnallarenHarta CMeTKa, KbM KOSITO € OTKpUT, Ype3 MHTEPHET KaHana, npyn orpaHu4yeHusaTa Ha 4vn. 40
an. 4.

(2) Bopxy cymata Ha genosuTa OT paTtata Ha OTKpvBaHe/aBTOMATUYHO NMOOHOBsIBAHE A0 JaTaTa Ha 3akpuBaHe/4acTUYHO
TerneHe ce HA4YNCNABA NXBa B pa3mep Ha:

a) Npwv 3aKpyBaHe Ha Aeno3unTa Ha nagex ce U3nnawa Mxea CbrnacHo A0roBOpPEeHUs IMXBEH MPOLEHT;

6) Npu 3aKkpvBaHe Ha Aeno3uTa UM YacTUYHO TerneHe Npean M3TUYaHe Ha JOrOBOPEHUs CPOK Ce M3Mnalla fvxea npuv
JIVIXBEH MPOLLEHT, MPUIOXMM 3a NPeACPOYHO 3aKprBaHe CbriacHo JInxBeHus G1oneTuH.

(3) Mpw 3akpuBaHe Ha AENO3MT UMM YacTUYHO TerfieHe B MbpBUS OeH Cef Najexa, He ce HauyucssiBa NnxBa 3a egviH OeH.
(4) Mpu 3akpuBaHe Ha BUpTyaneH Oeno3unT CbLUMAT OCTaBa akTUBEH U MOXe Aa 6bfe 13Mon3BaH 0THOBO 3a GpopMUpaHe Ha
BMpTyasieH CpOYeH Aeno3uT OT CbLLUMS BUA, HO C HOB NafeXx, Ype3 HOBO 3axpaHBaHe CbC Cyma OT pasrnnallaresiHata cMeTKa,
npw orpaHnyeHusaTa Ha 4n. 40 an. 4.

(5) NMpu npekpataBaHe Ha gocrbna go OCK OupekT BUPTYanHUST Oeno3nT ce 3aKpuBa M OCTaTbKbT MO HEro ce NpexBbpiis
Mo pasnuiallareniHata CMeTKa, OT KOATO € OTKPUT, KaTo BbpXy HEro ce Ha4yncnsaBa CbOTBETHATA SIXBA MO an. 2.

un. 43. baHkaTa cnyxe6HO yabpXa AaHbK BbpXy AOXOAWTE OT NIMXBW MO BUPTyasriHW CPOYHM Aeno3uTty u 6e3cpoyHaTta
CrnecroBHa KOMIMOHEHTA B CbOTBETCTBME C M3UCKBAHWATA HA OJAHBYHOTO 3aKOHOAATEsNCTBO. [laHbKbT ce Hayucnsea u ce
yObpa OT HauucneHara fiMxsa npeauv U3nnawaHeTo n.

Xil.  BuprtyaneH yex
un. 44. (1) Ypes nsnonseaHe Ha pyHKUMOHanNHocTTa ,BupTtyaneH yek” KnveHTbT MMa Bb3MOXHOCT Aa Hapex/a npeBoau B
pasmep ot 10 go 400 nB. c nonyyaTen NbAHONETHN PU3MYECKN LA, KOUTO He ca TUTYNsSpY Ha cveTka B baHkaTa.
(2) 3a HapexpaHe Ha npesoguTte no an. 1 e Heob6xoAMMO AOCTLMBLT Ha KnveHTa ga no3BossiBa HapexaaHe Ha NpeBoau
ypes ViHTepHeT 6aHKMpaHeTo 1 KNnueHTbT Aa 13nonssa MHCTPYMEHT 3a NoAnucBaHe cbriacHo 4. 25 an. 1.
(3) HenbnHoneTHN KNNEHTU - TUTYNSPU Ha CMeTKa CbC crneuuanHa aebutHa kapta JCK TuiiH nnu Ha nnatexHa cmeTka 3a
OCHOBHI OMnepauuv He MoraT fa usnonssar PpyHKuMoHanHocTTa ,BupTtyaneH yek”.
(4) Cnep HapexpaaHe Ha npeBof, Ypes v3non3saHe Ha GpyHKUMOHanNHocTTa ,BupTtyaneH yek” baHkata ¢popmupa 10-undpeH
Kopf, KOMTO ce npepgocTassa Ha KnueHTa v nonyyarens Ha npeBofa, KakTo crejsa:

1. Ha nonyyatens - 7 undpu, KOUTO ce M3MpaLLaT Ao Hero Yype3 SMS Ha nocoyeHUs Npu HapexaaHe Ha Npesoga MmobuneH
HOMep Ha nonyyarens;
2. Ha KnueHta — 3 umdpu, nonyyeHn oT Hero Npu HapexaaHe Ha NpeBoa, KOWUTO TOV criefiBa Aa NpefocTaBy Ha nonyyarens.
(5) Cymata Ha npeBofa Moxe pa 6bae noslyyeHa eQUHCTBEHO B nofdeneHune Ha baHkara, B cpok Ao 7 KkaneHpapHu AHU oT
Hapex/aHe Ha npeBofa cnef naeHTudUKaums Ha nosy4yatens Bb3 OCHOBA Ha JOKYMEHT 3a CaMOJIMYHOCT U NpeacTaBsiHe Ha
uenus 10-undpeH ko no an. 4.

Xi.  BuprtyanHa kapta
un. 45. (1) Ypes ACK Ampekt KNneHTbT MMa Bb3MOXHOCT Aa paswwmpu GyHKUMoHanHocTTa Ha MiHTepHeT 6aHKpaHeTo, KaTo
B VickaHeTo 3a [OCTbMN/NpOMSsHa Ha JOCTbN UK Ype3 VIHTepHeT 6aHKVpaHeTOo 3asiBY XKenaHve 3a usgaBaHe Ha BupTtyanHa
KapTa.

(2) BuptyanHara kapTa ce n3paBa ot baHkaTa egUHCTBEHO KbM CMeTKa 3a enekTpoHHW napuv (HapuyaHa Ha Apyru mecra B
HacToswmTe O6LWM ycnoBust 1 ,BupTyanHa KOMMoHeHTa"), KOSTO ce OTKpMBa Bb3 OCHOBA Ha WCKAHETO 3a M3jaBaHe Ha
BUpTyanHa kapta. Kbm egHa cmeTka Moxe aa 6b4at nsgageHyn Han-MHOro 3 BUPTYanHu KapTu.

(3) CmetkaTta 3a enekTpOHU Napu e nnaTexHa cMeTka ¢ orpaHnyeHa GpyHKUMOHANHOCT — NpeBoAM KbM W OT Hest moraT pa
6baat HapeXxaaHu, CbOTBETHO M3MbIIHABAHM, eAVHCTBEHO Npe3 NHTepHeT 6aHKMpaHeTo 1 camo OT 1 KbM BopeluaTa cmeTka,
a nnawaHns morar fa ce npassiT camo B MHTEPHET Ype3 1U3Mnosi3BaHe Ha BUpTyanHara KapTa.

(4) C npeBopa Ha cpencTBa OT Bopgeliata cmeTka, MO cMeTKaTa 3a efeKTPOHHW Mapu ce 3axpaHBaT enekTpoOHHW napw,
dopmupa HanMYHOCTTa MO CMeTKaTa, Ha CTOMHOCT HOMMHAanHaTa CTOMHOCT Ha MpexBbprieHnTe oT KnueHta napuyHm
cpepcrsa.

(5) O6paTtHO 13KyrnyBaHe Ha efeKTPOHHUTE Napu ce OCuUrypsiea Ypes NpeBof, OT CMeTKaTa 3a efleKTpOHHM napy ob6paTHO No
Bopeluarta cmetka. O6paTHOTO U3KynyBaHe Moxe Aa 6bae HapefeHo, pecrnekTUBHO M3BbpLUEHO, MO BCAKO BpeMe, KaTo Mo
Bopelarta cmeTtka Ha KnveHTta ce 3axpaHBa HOMMVHanNHarta rnapyvyHa CTOMHOCT Ha enekTpOHHUTE napu, Kouto KnneHTsT e
nowvckan ga 6saat 06paTHO U3KyMeHW.

(6) KnneHTBbT He ObIKM Takca 3a 06paTHO M3KynyBaHe.

(7) HannuHoctTa No cmeTKaTta 3a efleKTPOHHW Napuv He ce ONnXBSBa.
un. 46. B cnyyait ye He e NocoyeHo Apyro B HactoswwmTe O6LM YCNoBYS, 3a M3BbPLLBAHETO Ha MaTexHWTe orepauuu no
cmeTKaTa 3a efeKTpOHHM Napu ce npunarat CbOTBETHO NpaswnaTa, npeasuaeHn B Tesn 06wu ycnosus 1 B O6wm ycnosus
3a obcnyxBaHe Ha pasnnawiatesiHi CMeTkM Ha ¢u3Myecku nuua 1M NpefocTaBsHETO Ha MaTexXHW YCiyry Mo Tax,
npepocraBeHn Ha KnveHTa npu cknioYBaHETO Ha AOrOBOP 3a OTKpUBaHe Ha pasnsaiwiarteniHa cmeTka. AkTyanHute O6Lwm
ycnoBusa ce Hamupat Ha VIHTepHeT cTpaHuuarta Ha baHkarta, cekuusi [OKYMeHTU. KNMeHTbT nma Bb3MOXHOCT Aa nosyyu
aktyanHute O6LLM ycnoBus 3a 06CyXBaHe Ha pa3nsalatesHyn CMeTkn Ha Gr3NYeckn n1ua 1 NpegocTaBsaHeTo Ha niaTeXHu
YCNyrvi No TAX U Ha XapTMeH HocuTen, NpuY NonuckaBaHe, BbB BCIKO €0HO noaeneHve Ha baHkara.
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un. 47. (1) BupTyanHata kapTta e By, npearniareHa KkapTa, Ypes KOiTo MOXe [a Cce M3BbpLUBAT NMaLLaHnsa 3a CTOKU 1/nnu
ycnyru B VIHTepHer.

(2) baHkata nspaBa BupTyanHu kaptu MasterCard v Visa B neBa, eBpo ¥ LLLATCKW J0apy, KOUTO ca ¢ MeXAyHapoeH A0CTb.
un. 48. (1) C kapTvTe MoraT Aa ce U3BbpLUBAT CliefHUTe onepaummn B bbarapus u B yyxouHa:

1. MnawaHe Ha cTokn 1 ycnyru Yypes ViHTepHeT, B 6birapcku 1 mexayHapoaHu VIHTepHeT caiiToBe;

2. MnauaHe Ha NOpbYKM MO Nnowa/TenedoH;

3. [MonyyaBaHe Ha cymu Mo KapTa;

4. MNoKyrnkKa Ha NapuyHN UHCTPYMEHTMW.

(2) Heo6xoammo ycnoBue 3a 13BbpLUBaHE Ha MilalliaHe e TbproBeLbT, KOWTO Npofasa cTokata Wiun npepnara ycnyrata, na
npuema nnawaHms CbC CbOTBETHNA BUJ, KapTa.

un. 49. (1) Kaptata npeacraBnsBa nNiacTMacoB HOCUTEN, KaTo OT eHaTa CTpaHa Ha KapTaTa ca oTnevataHu: uMme Ha KnneHra,
HOMep Ha KapTaTa, CpOK Ha BallMHOCT, a OT ApyraTa cTpaHa — creumvarneH TpuumdpeH HoMep, KOWTO, Hapep, C Apyry AaHHK,
ce 13rosn3Ba 3a NpoBepka Ha kapTaTa (3a kaptu MasterCard — CVC, 3a kaptu VISA — CVV) npu n3BbpLUBaHE Ha NnaljaHe.
(2) CVC/CVV e yHukaneH 3a Bcsika kapTa U nNpy MOMCKBaHe ce BbBeXaa Mpuv nnaiiaHe Ha TbproBel, Ype3 VIHTepHeT nnu
NMopbYKKM Mo nota unu TenedoH.

(3) Kaptara He pasnonara c MarHuTHa fieHTa 1 rnose 3a NoAanuc Ha KaptToabpxarer, KbM Hesl He ce u3gasa MVH 1 He moxe
[a Ce 13rosi3Ba 3a M3BbpLUBAHE Ha orepaunn Ha pusmnyeckn TepMmrHanim ycrponctea ATM/MOC.

un. 50. 3a n3BbpLueHuTe ¢ KaptaTta onepauuv KnnmeHTbT 3annaLia Takcy CbrflacHo AercTBallaTta KbM AataTta Ha U3BbpLuUBaHe
Ha cboTBeTHaTa onepauus Tapuda Ha baHkarta.

un. 51. (1) 3a n3BbpLuBaHe Ha onepauun ¢ BuptyanHarta kapTta ce npunarat nMMnUTK, onpepeneHn ot baHkarta B YcnoBus 3a
nspasaHe 1 o06cnyxBaHe Ha nnawaHus ¢ BuptyanHm kapTuy, KOUTO ce NpefoCTaBsAT Ha K/MeHTa Npy nogaBaHe Ha VckaHe 3a
pocrbn/npomsiHa Ha poctbn ao ACK [lnpekT, B KOETO e 3asBeHO 1cKaHeTo 3a U3aBaHe Ha BMpTyanHarta kapta. B cnyyar ye
B WckaHeTo 3a pocrbn/npomsHa Ha gocrbn go OCK Oupekt KnveHTbT e nocounn MMmMuT, paBHU Ha nummutute no O6wm
YCII0BMSI, MOCOYEHN B YCIOBUSATA, CE CYUTA, Ye ce npunarat numutute no 061w ycnosus u baHkata ma npaBo na NpoMeHs
Te3n IMMUTKX NO pega v Npu ycnosumaTa Ha Yn. 80, an. 2.

(2) KnueHTsT MOXe Aa MpomeHs 24-4acoBus NMMUT 3@ MrallaHe 3a KOHKpeTHa TpaH3akuums uypes Call Center wunu 3a
NOCTOSIHHO Ype3 VIHTepHeT kaHana unv noaasanky NMCMEHO 3asiB/ieHne 3a ToBa B nogeneHue Ha baHkara.

(3) NluMuTLT Ha BUpTyanHWTe KapTy, KOrato Bojellla CMeTka € cMeTka CbC creumanda aebutHa kapta ACK TuiH He moxe
Dha 6bae yBenvyasaH.

un. 52. B cnyyain ye He e nocoyeHo Apyro B Hactoswute O6LLM YCNOBMS, 38 U34aBaHETO, M3MON3BaHeTo Ha BupTyanHata
KapTa 1 M3BbpLUBAHETO Ha MNaTeXHW onepaumm ¢ Hesl, NPUMOXUMMUTE 3aLLUMTHN MepKU U OTFOBOPHOCT (BKITIOMUTENHO U MO
OTHOLLEHVEe Ha M3pafieHn OOMbIIHUTENHU KapTu) ce npunarat CbOTBETHO MpaBunaTta, cbabpxaliy ce B 06wy ycnosus 3a
nspasaHe 1 06CnyxBaHe Ha [e6UTHU KapT, KOUTO Ce NpeaoCcTaBaT Ha KnueHTa cbC ckltoyBaHe Ha [40roBopa, pecrnekTBHO
nopaBaHeTo Ha VickaHe 3a npomsaHa Ha goctbn go ACK Ounpekt. AktyanHute O6Lm ycnoBus 3a usgaBaHe 1 o6cy>XBaHe Ha
DebutHn KapTn ce HamupaTt Ha VIHTepHeT cTpaHuuaTa Ha baHkara, cekums JOKyMeHTH, kaTo KnneHTbT MMa Bb3MOXHOCT fia
rv rnosyyu 1 Ha XapTMeH HocuTe, Mo BCIKO BpeMe Mnpu rnovckasaHe, B nogeneHve Ha baHkara.

un. 53. (1) Cnepn “3TKMYaHe Ha cpoka Ha BanMaHOCT Ha BupTyanHata kapTa ce n3gaBa HoBa kapTa, KoaTo KnvMeHTbT Mmoxe pa
M3ron3Ba 3a HOB NMepuoj, OCBEH ako HAKOS OT CTpaHWUTe, He Moucka npekpaTsiBaHe Ha A0CTbMNa U/UNU OeakTUBMpaHe Ha
KapTaTa Mo HAKOWM OT HaYMHUTE, MOCOYeHM B Te3n 06U yCroBus.

(2) BupTtyanHute kapTu ce feakTMBMpaT, a CMeTkaTa 3a efleKTpOHHW Nnapy, KbM KOSITO ca U3[afieHn ce 3aKpuBa:

1. MNpn npomsiHa Ha BoAelualla CMeTKa, B C/lyyal Yye HoBaTa Bofella CMeTka € B pa3fnn4yHa BasnyTa, Npy KOeTo ce Cb3aasa
HOBa CMeTKa 3a eNIeKTPOHHM Nnapu 1 HOBa BepTyasiHa KapTa BbB BaslyTata Ha BojelLl,ata CMeTKa;

2. MNpu npekpataBaHe Ha gocrbna ao ACK AupexT;

3. Mpu nopasaHe oT KnveHTa Ha nckaHe 3a geaktuBupaHe Ha BupTyanHarta kapra.

4. B cnyyauTte, nocovyeHn B O6LLMTe YCrOBUS 3@ U3aBaHe 1 06cnyxBaHe Ha AeOUTHN KapTu.

(3) B cnyyaih ye KkbM pataTa Ha 3akpMBaHETO MO CMeTKaTa 3a efleKTPOHHM Mapy MMa HarMyHOCT, ce M3BbpLUBa o6paTHO
n3KynyBaHe, kato no Bopewara cmetka Ha KnueHTta ce 3axpaHBa HOMMHaNHaTa napuyHa CTOMHOCT Ha Hanu4yHWTE MO
cMeTKaTa 3a efleKTpOHHW Napuv eNnekTpOHHU napu. 3a 06paTHOTO M3KynyBaHe He ce Mpunara Takca.

Xiv.  Takcu, KOMUCUMOHU, 0BMEHHM KypCOBe.
un. 54. (1) MNpwn non3BaHe Ha ycnyrute, n3BbpluBaHn ypes ACK OupekT, KNMeHTbT AbXK Takcu, CbrnacHo AencTBallara
KbM JaTaTa Ha cbbupaHe Ha TakcaTa, pecrnekTMBHO M3BbpLUBaHe Ha ycnyraTta Tapuda 3a nuxsute, Takcute Y KOMUCUOHWUTE,
kouTo baHkaTa npunara no M3BbpLUBaHM ycnyru Ha KnvueHTy, HapynyaHa oTTyk HataTbk Tapudara.
(2) NpynoxumunTe Takcy 3a nsnonssaHute Yypes ACK [upekT ycnyrv ca pasnvyHn B 3aBMCMMOCT OT HanpaseHus B VickaHeTo
n36op Ha Bopella cmeTka (ctaHgapTHa pasnnawatenHa cmetka B BGN, EUR nnm USD nnu nnatexHa cmeTka 3@ OCHOBHU
onepauun).
un. 55. baHkata cbbupa cnyxebHo AbmxumuTe Takcn oT KnmeHTckata cmeTka, KOsTO yyactBa B onepauusta. Korato
KnneHTckaTa cMmeTka, KOSITO y4YacTBa B onepauumsTa, e Bogelua, npy Hepoctur Ha cpecTBa 3a CbbupaHe Ha Ob/IXKMMUTE Takeu
no Hes, baHkata ce ypoBneTBopsiBa OT cpeacTBata Mo 6e3cpoyHaTta crecToBHa KOMMOHeHTa u/wnu BuptyanHarta
KOMMOHEHTA, aKo K/IMEHTbT MoJsi3Ba TakuBa.
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un. 56. MNpy HapexpaaHe Ha nnaTexHW onepauuy BbB BanyTa, pasfiMyHa OT BanyTaTta Ha CMeTkaTta, cymarta Ha npesofa ce
npeBanyTvpa BbB BasyTaTta Ha cMeTkaTta no 6e3kacoB Kypc Ha baHkaTa 3a enekTpoOHHM KaHany KbM artata Ha rnonyvyaBaHe
Ha HapeXaaHeTo, AOCTbMEeH B UHTEPHET cTpaHuuata Ha [ICK OupekT u MmobunHoto npunoxeHune — ACK Cmaprt.

un. 57. (1) Npwu npomsHa B Tapudara n/vnn B JinxseHns 6roneTvH, baHkata yBegomsea KnueHTta Halli-manko ABa meceLa
npeav partarta, Ha KOSiTo MpOMEHUTE BNM3aT B CUMa, Ypes3 CbobLLLeHMsl Ha onpefesieHy 3a ToBa MecTa B 6aHKOBUTE CasloHU,
KaKTo M upe3 nybnvkyBaHeTO Ha mMpomeHuTe Ha VIHTepHeT cTpaHuuaTta Ha baHkaTta. KnueHTbT Moxe pa nonyuu npu
nouckBaHe npepguxaaHute npomeHn B Tapudata Ha xapTueH Hocuten B oduc Ha baHkata. AKo He npvema npomeHuTe,
KnneHTbT Mma npaBo ga ce oTkaxe NMUCMeEHO OT JoroBopa, 6e3 Aa nocoysa NpuunHa 1 6e3 ga Obmxu obesieTeHre unu
HeycToMnKa, Npeauv gaTtata Ha BNn3aHe B c1ia Ha NpOMEHUTE.

(2) baHkata He yBegoMsiBa 3a MPOMEHU B Ab/MKUMUTE TakcW/HauucnsiBaHWTE NMXBW, KOUTO ca MO-GnaronpusitHU 3a
Knunenture.

Xv. KomyHukauus v npepocraBsiHe Ha uHopmavms
un. 58. (1) Bcrukn nssBneHuns ¢ NpaBHO 3HaYeHWe Ha CTpaHWTe BbB Bpb3ka C JOroBOpa ce U3BbpLUBAT JIMYHO UM MO noLarta
Ha XapTMeH HocuTern.
(2) baHkaTa 1Ma NpaBo [a M3BbpLLBA M3sIBIIEHNsATa MO NpeaxoaHaTa anvHes, KakTo U BCsikakBy MHGOpMaLVIOHHWN U3SBNEHWS,
1 no nocoyeHn ot KnueHta enekTpoHHa noua, TenedoH (Bkn. ypes SMS), aapec 3a kopecnoHaeHUMs, kKakTto 1 upes OCK
OupexT. B npepgsuaeHuTe oT 3aKoHa cnyvyan baHkata Moxe fa npaBu U3sBneHUs 1 Ypes nybnvkyBaHe Ha onpeaeneHunTe 3a
TOBa MecTa B 6aHKOBUTE CanoHW, KakTo 1 Ha MHTepHeT cTpaHuuata cv www.dskbank.bg.
(3) KnueHTbT e pbxeH B 7-AHEBeH Cpok NucMeHo Aa nHdopmupa baHkaTta 3a HacTbNUAWM NPOMEHM B MbpBOHAaYanHUTe
[aHHW, NpefocTaBeHn OT Hero npuv nogasaHe Ha MckaHeTo. B nNpoTmBeH criydam BCUYKM yBEOOMIIEHWS, MOKaHW 1 Opyru
cbobLieHus, n3npaTeHn Ha NocnenHWs n3BecTeH Ha baHkarta agpec (BK/. Ha enekTpoHHa nowa) unu TenedoH, ce cunTar 3a
Nosy4yeHn.
un. 59. (1) baHkata npepoctaBa Ha KnueHTa mHpopmaums 3a M3BbpLUEHUTE Ype3 enekKTPOHHWTE KaHanu niaTeXHu
onepaumun no cmetkute, focrbnHn Ypes ACK JupekT, no peaa, HaynHa 1 NepuoanyHoOCTTa, npeasuaeHn B [lorosopa un
O6wwuTe ycnoBus 3a cmeTka.
(2) baHkata ny6nukyBsa B ViHTepHeT 6aHKMpaHeTo MeceyHn n3Bneyenus B .pdf popmart no pasnnawiarenHu cvetku go 15-
TO YMCO Ha cnefBalums Mecel, U No CMETKM KbM KOUTO ca U3fafeHu KpeautHu kaptyu go 10 kaneHpapHu OHw cnep,
nagexdara para.
(3) B nuuHus npodun Ha Knuenta B WHTepHeT GaHkupaHeto, pecriektmBHo upe3 Call Center, baHkata npepocrass
nHdpopMaL s 3a HaNNYHOCTTa, ABVXXEHNETO 1 U3BbPLUEHUTE NaTeXHN onepauuy no cMeTku, AocTbrHu Ype3 [ CK JumpekT,
Kato vHbopmaumsTa 3a niaTexHuTe onepauuu ce MNpefocTaBs B [eHs Ha 3adb/kaBaHETO Ha CbOTBeTHaTa CMeTka.
NHdopmaumsTa 3@ TpaH3akumu, U3BbpLueHn ¢ BupTyanHata komnoHeHTa 1 BupTyanHarta kapTa ce npenocrassi Mo CbLUvs
pen.
(4) KnneHTbT ce cumTa 3a HapexHo yBeJOMEH 3a M3BbpLUEHUTE MnatexHu onepaumu no cMmeTky, [OcTbrnHu ype3 OCK
IupexT, KakTo 1 3a TpaH3akuunTe, 3BbpLUEHN ¢ BupTyanHaTta kapTa cnep nosyyaBaHe Ha uHpopmaumsta no an. 1-3.
(5) Cuurta ce, ye KnueHTbT € nonyunn nHdopmaumsta no 4. un. 59, an. 2 n an. 3, korato cref, HEMHOTO NpepocTaBsiHe B
nnyHus npodun Ha KnveHta B ViHTepHeT 6aHKkmMpaHeTo, TON ce e permcTpuparn 3a U3nosns3BaHe Ha ycnyrire Ha kaHana ypes
BbBeXaHe Ha NoTpebuTencko 1Me 1 Naposa, pecrnekTUBHO € M3Mos13Basn ONpoCTeH HauvH 3a naeHTuduKaLms, KoraTto ToBa
€ NpUNoXmnmo.
un. 60. (1) [loroBopbT ce CK/tOYBA U KOMYHUKALLMATa MeXay CTpaHUTe Mo Hero ce OCbLecTBsiBa Ha 6bnrapcku esuk, ako B
Hero He e npeaBuUAaEHO Apyro.
(2) KnueHTbT Mma npaBo Mo BCAKO BpemMe Ha OeNcTBMe Ha [OroBopa, Mpy MouckBaHe, Aa nonyyn Hacroswmte O6wm
YCNoBuS, KakTo U fa rv usTernu B HerlpomeHsem Bupa, oT VIHTepHeT cTpaHuuaTta Ha baHkara, akTyanHu Kbm paraTta Ha
npepocTaBsHeTo/U3TerNsHeTO UM.

xvi. CurypHoct

un. 61. KnmeHTbT € AnbXeH Aa nasv B TaliHa notpebutenckute naeHtudukartopy, Call koa v Bcrukm gpyrn cpeacrsa u
WHCTPYMeHTV 3a maeHTudukaums v nognucsaHe B ACK [upekT, kaTo He rv cbobLiaBa Ha HUKOTO WM B3emMa BCUYKU
Heo6X0AVMY MepKU CpeLLly Y3HaBaHeToO UM OT TPeTu Nnua.

un. 62. (1) KnneHTbT € AbXeH Aa OTCTpaHsBa BbHLUHUS HOCWTES, Ha KOMTO e cbxpaHeH HerosusaT KEM, oT komnioTbpa,
BeQHara cnep, noAnucBaHe Ha ornepauusTa/vte B enekTpoHHuTe kaHanu JCK [upekT nnu cnep npvkoyBaHe pabortarta ¢
KEM B opyrn ye6 npunoxeHus. Motpebutenst e paibxeH Aa He octaBs 6e3 Hapsop KEM, cBbp3aH KbM KOMMIOTbPHO
obopynaBaHe ¢ 4,0CTbN A0 UHTEPHeT.

(2) CbxpaHsiBaHeTO 1 3aluMTaTa OT HEOTOpPU3MPaH AOCTbMN A0 MHCTpyMeHTUTe 3a noanuceaHe (KErM, ToykbH unv mobuneH
TendoH) e 3agbmkeHne Ha KnveHta n baHkata He HOCY OTFOBOPHOCT, B C/lyyali Ye B pe3yntaT Ha Heusnb/IHeHWe Ha ToBa
3afbiXeHVe, Te 6baaT M3Non3BaHu OT TPETU NULA.

un. 63. Mpy Bb3HMKBaHe Ha OCHOBATENIHO CbMHEHNE, Ye HAKOW OT MHCTPYMEeHTUTe 3a naeHtuduumpaHe u noannuceaHe B
OCK AumpekTt e n3rybeHo/oTKpagHaToO MNW CTaHano W3BeCTHO Ha Apyrv nvua, KnveHTbT e anbXeH fa cbobLluy ToBa Ha
BbaHkaTa no TenedoHa Ha Homep 0700 10 375, a cnen ToBa M B NucMeHa ¢opma, ¢ Len 6/10kMpaHe Ha AoCTbna My [0
ycnyrute, n3sbpLusanu Ypes [1CK Oupekr.
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un. 64. (1) baHkaTta Moxe pa cnpe BpeMeHHO 1AW MNOCTOSIHHO JOCTbMa A0 YacT AW BCUYKM YCIyri, n3BbpluBaHu Ypes ACK
OupekT:
1. Ha KnueHT, KolTo ¢ aencremsTa cv HapyLlaBa U3MCKBaHMSTa Ha AeliCTBaLLMTe HOPMATUBHIY akToBe, Ha HacToswwmTe O6Lwm
ycrnoBus, He cra3Ba PbkoBoACTBOTO, 3acTpallaBa CUrypHOCTTa U npaBuiHOTO ¢pyHKUMoHMpaHe Ha OCK OupekT;
2. Korato no cmetkute Ha KnmneHta HAmMa A0CTaTbyHO CpefcTBa 3a noracsBaHe Ha Ob/KuMn Takew no [orosopa 3a ACK
JuvpekT noseye oT 6 NocnegoBaTenHN meceLa;
3. Mo 06EeKTMBHU MPUYUHM CBbP3aHU CbC CUFYPHOCTTA Ha [OCTbMA WM KOraTo MMa CbMHEHUs, Ye ycnyrute AOCTbMHU Ha
KnveHTa ce non3sar ot TpeTo nuue;
4. Mpu cbMHeHVe 3a Hepa3spellieHa ynoTpeba Ha efleKTpOHHWTe KaHanu 1nm 3a ynoTtpeba ¢ Len nsmama;
5. Mpw 3HauMTenHo HapacHan puck KnveHTbT Aa He e B CbCTOsiHME Aa U3NbJIHW 3ab/IKEeHNE 3a NallaHe, Korato TakoBsa e
Bb3HNKHANO0 BbB Bpb3Ka C NON3BaHUTE yCyru Ype3 efneKTpoOHHUTE KaHanu.
(2) B cnyyaute no an. 1 npy Bb3MOXHOCT NMpeay OTHEMAaHeTO Ha A0CTbMa UKW Hal-KbCHO HErNoCpeaCTBEHO cnep TOBa,
baHkaTa nHpopmupa KnveHTa 3a oTHeMaHeTO Ha [0CTbMNa U 3@ MPUYNHUTE, KOUTO Ca FO HaNoXW/K, OCBEH ako [aBaHeTo Ha
TakaBa WMH¢OpMaLMsa He e MO3BOSIEHO Mopaan CbobGpaxeHWs 3a CUFYPHOCT UMM C Orfief, Cna3BaHETO Ha HOpPMATVBHU
N31CKBaHWS, NPensTCTBaLLm MHbOopMMpaHeTo Ha KnveHrTa.
(3) baHkaTa Bb3CTaHOBSsIBA CNY>XXeO6HO OTHET JOCTbMN MO an. 1 cnef KaTo NpUYNHKTE 38 OTHEMAHETO Ha A0CTbMa OTnagHar.
un. 65. KnueHTbT MMa NpaBo fa HapeOy BpeMEHHO CnpaHe Ha A0CTbra My A0 YacT WX BCUYKN YCIYry, U3BbPLLBaAHW Ype3
OCK [npekT 4pe3 NMcMeHOo HapexaaHe ¢ popma 1 cbabpXXaHue onpepneneHn ot baHkara.
un. 66. baHkata yBegomsBa KnueHta npu 3annaxa 3a CUrypHOCTTa Ha e€feKTPOHHWTE KaHanwu, Npyv CbMHEHVe 3a
HernpaBOMEpEeH A0CTbI MHTEPHET GaHKMpaHeTO unv npu ynotpeba Ha MHTepHET 6aHKMPaHETO C Len M3MaMa, No HAKOW oT
cnegHUTE HavMHKW, KOMTO NO npeueHka Ha baHkarta, ¢ ornep KOHKpeTHUS Criyyal € Han-CUrypeH:

- CpobuleHne Ha cTpaHuLaTa 3a nHTepHeT 6aHkupaHe [OCK OupekT, Ha baHkarta;

- JlnyHo cbobuieHne oo KnveHta B MHTEpHET 6aHKMpaHeTo,

- Ha TtenedoHeH Homep, nocoueH oT KnueHTa u peructpupaH B cuctemmte Ha baHkara.

xvil. OTroBopHOCTU
un. 67. (1) baHkata He HOCK OTFOBOPHOCT 3@ HEU3Mb/IHEHVNETO WM HETOYHOTO U3MbJIHEHNE Ha MaTexHa onepauus npu
HETOYHOCT Ha noco4veHms oT KnueHTta B nnatexHoro HapexaaHe IBAN nnv Homep Ha cmeTka Ha nosyyarens, a B cnydamte
Ha Hape[leH NpeBof, Ypes M3non3BaHe Ha PyHKLMOHanHocTTa ,BupTtyaneH yek” — naHHuTe, nocoyeHn B un. 31 an.1.
(2) baHkaTa e pnbXHa B paMK/TE Ha Ab/XMMaTa rpuxa Aa nonoxu ycunus 3a Bb3CTaHOBABAHe Ha cymara o niarexHara
onepauus no an. 1, 3a koeto KnueHTbT Abnxu Takca, cbrnacHo Tapudarta Ha baHkaTa, pencrBawa kbm paTtata Ha
Bb3CTAHOBSIBAHE HA CpefCcTBaTa.
4n. 68. HapexpaaHuata, nony4yaBaHu ot baHkarta ype3 ACK [upekT, ce cmatar BMHArn 3a BanuaHoO noanmcaHy nucmMeHu
ussBneHna Ha KnneHta, kato baHkata He oTroBaps 3a Bpeau 1 NpornycHaT1 nosnsu, NponsTMYaLLm oT TaX.
un. 69. KnueHTbT oTroBapsi 3a U e 06Bbp3aH OT BCUYKM [AelCTBUS, U3BbPLUEHN OT HEroBO MMe crief noslyyaBaHe Ha JOoCTbM
0o ycnyrute, npepocrassaHn ype3 ACK [upekT, 3BbpLUeHN C efleKTpOHeH noganuc no 4. 23 an. 2 unm Call kog, no un. 10,
an. 4.
un. 70. baHkaTa He HOCM OTFOBOPHOCT 3@ KakBUTO M Aa 6uno nocneanum, Bb3HMKHaNM OT rpeLuHo v HETOYHO nofaneHo
HapexpaHe.
yn. 71. baHkata He HOCM OTrOBOPHOCT 3a@ Bpeau W NpoMnycHaT Monsu, B pe3yntat Ha Win BbB Bpb3Ka C HETOYHOCTU WU
rpeLuky Npv NpepaBaHeTo Ha MHdOpMaLUnTa, TEXHNYECKM Npobnemu, KakTo 1 nNpu popcmaxopHU obcTosaTencTBa.
un. 72. (1) KnveHTbT e AnbXxeH NUcMeHo Aa yBegomu baHkaTa 3a HepaspelleHy onepaumu Ypes efleKTpOHHUTe KaHanm 6e3
HeocHoBaTesnHo 3abaBsiHe, cflief, KaTo e y3Has 3a TaX, HO He Mo-KbCHO OT 13 MeceL,a OT AaTtaTa Ha 3aab/kaBaHe Ha cMeTkaTta
my.
(2) Cuura ce, ye KnmeHTHT e y3Han 3a U3BbpLUEHNTE onepawumu No HeroBu cmeTku, HapeaeHun ypes JCK AnpekT Han-KbCHO
€ nonyyaBaHe Ha MHbOpMaUMaTa 3a HaNMYHOCTTa U U3BbpLUEHUTE OMNepauun No CboTBeTHaTa CMeTKa, KakTo € NMOCOYeHO B
un. 59 ot HacToswwmTe O6LWKM ycroBus
(3) baHkaTa He HOCK OTFOBOPHOCT 3@ Hepa3peLleHV UV HETOYHO U3MbJIHEHW MJIaTeXHW onepauun Mo To3u pasgen, korato
He e rnosny4wunia ysegomsieHve no an.1 B npeasuaeHNTe CpOKOBe.
un. 73. (1) B cnyyanm Ha HepaspelueHa onepauus, HapegeHa ype3 JCK [upekT 1 Korato He ca Hanuvue OCHOBaTenHu
CbMHeHMs, Ye KnneHTbT e gencrBan ypes mM3mama, baHkata Bb3cTtaHOBSIBa Ha KnmeHTa CTOMHOCTTa Ha HepaspelueHaTa
onepauvsi B HOpMaTMBHO OrnpepneneHuTe CpokoBe 3a ToBa. Korato e Heobxoammo, baHkata Bb3cTaHOBsIBa cMeTkaTa Ha
KnveHTa B CbCTOsIHMETO, B KOETO T 61 Ce Hamuparna ako HepaspelleHaTta ornepauus He 6eLue U3MbiHeHa.
un. 74. (1) Pasnopepbarta Ha un. 73 He ce npwunara U KnveHTbT noHacs 3arybute, CBbp3aHW C BCUYKU HeEpaspeLLeHun
onepauuu, Npon3TUYaLLLM OT HENpaBoMepHO n3non3eaHe Ha pocrbna ao ACK OupekT, o pasmep ot 100 ns..
(2) An 1 He ce npunara, korato HerpaBoMepHOTO u3non3eaHe Ha gocrbna ao ACK AupekT He e Morno aa 6bae ycTaHoBEHO
ot KnneHta npeam TpsaH3akumaTa, OCBEH Korato KnnmeHTbT e gencrean Ypes nsmama.
(3) KnueHTbT NoHacs Bcuuky 3arybu, He3aBUCMMO OT pa3mepa MM, CBbp3aHW C HepaspeLleHy orepauuuv, HapefoeHn ypes
AOCK [unpekT, ako rv € NpyYuHUN Ypes3 n3mama WUim ¢ HEU3Mb/IHEHNETO Ha €0HO WM MOBEYe OT 3a4bJ/IKEHNATA C1 MO Te3n
O6LUYM YyCroBUS YMULLNIEHO MW Nopaau rpyba HebpeXHOCT.
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(4) Cnepn yBepomsBaHe Mo pepaa Ha un. 72 an. 1 KnveHTbT He MoHacs HWKAaKBU MUMYLLLECTBEHM Bpeay, Npom3Tvyalum ot
HenpaBoMepHO m3nonssaHe Ha gocrbna go ACK OupekT, ¢ usknioyeHne Ha cnyyauTe, korato KnueHTsT e gencrean ypes
n3mama.

un. 75. baHkata HOCM OTrOBOPHOCT 3@ HeM3Mb/IHEHA WM HETOYHO M3MbJIHEHA MfaTeXxHa onepauus, HapeaeHa ype3 ACK
JuvpekT, 0CBEH ako AoKaxe, Ye AOCTaBYMKbT Ha MNaTeXHW YCyry Ha nonyyatens e nosayyusn cymarta Ha TpaH3akuusTa B
CpoKOBeTe 3a u3nbnHeHve. B Te3n cnyvan baHkata cBOoeBpemMeHHO Bb3CTaHOBSIBA CymaTa Ha ornepauusaTta 1, Korato e
NMPpUNOXKMMO, Bb3CTAHOBSIBa CMeTKaTa B CbCTOSIHUETO, B KOETO T8 611 ce HaMmupana npeav N3nbiHEHNETOo Ha onepauysTa. Mpu
nounckBaHe ot KnueHTa baHkaTta npegnpvema [encTBusl B pamMKuTe Ha ObfXMmaTta rpmxa 3a npocrneassaHe Ha onepauusta
n yBegomsea KnveHrta 3a pesynrata, 6e3 Aa 13nckBa OT niiaTel,a 3anallaHe Ha Takcy 3a ToBa.

un. 76. (1) baHkaTa HOCM OTFOBOPHOCT 3a CbOpaHUTE TaKCU M KOMUCMOHW 1 HAYUCIIEHUTE JIXBU B pe3ysiTaTt OT HEW3MbIIHEHN
VNN HETOYHO M3MNbJIHEHW onepaunn, HapeneHn ype3 [CK AupekT, 3a kouTo baHkaTa otrosaps no un. 75.

(2) KnneHTbT MMa NpaBo 1 Ha obesLLeTeHre A0 Mb/IHUS pa3Mep Ha NpeTbpreHUTe OT Hero Bpeau CbriacHo 6bArapckoTo
3aKoHO[aTesncrBo.

un. 77. OTroBOpHOCTTa, NpefBuaeHa B TO3M pasfen, He ce HOCM B C/lyyauTe Ha W3BbHpPEeOHU W HenpeaBuaeHn
obcTosTencTsa U3BbH KOHTpO/ia Ha CTpaHaTa, MO30BaBallla ce Ha CbLUEeCTBYBAHETO Ha TakuBa 06CTOATENCTBa, Nocieguuute
OT KOUTO HeunsbexHOo 6rixa HacTbNUIV BbMPEKU MOMOXEHUTE YCUMNS 3a TAXHOTO MpenoTBpaTsBaHe, KakTo 1 B CnyvauTe,
korato baHkata e penctBana B W3Mb/IHEHWE Ha HOPMATMBHO YCTAHOBEHO 3afbikKeHuWe cnopef 6barapckoTo
3aKOHOATeNCTBO UMM 3aKOHOAATENICTBOTO Ha EBponelickata o6LLHOCT.

yn. 78. (1) baHkaTa He HOCY OTrOBOPHOCT B C/ly4al Ha HeOCHOBaTesleH 0TKa3s Ha TpeTu fvua fa npuemart HapedeHU ypes
OCK OupekT onepaummn unm, ako uHnummnpaHo ot Knuenta nnawade ypes ACK Oupekt, He Moxe Aa 6bae M3BbpLUEHO MO
TEXHUYECKWN, KOMYHUKALMOHHN NN APYr NPUYUHK, U3BbH KOHTpona Ha baHkaTa.

(2) NMpun ocnopeaHe oT KnveHTa Ha NnawaHns Ha 3agb/KeHNs 3@ Nof3BaHN KoMyHanHm ycnyr ypes ACK OupexT, baHkaTa
npepocrassi Ha KnveHta Heo6xoaumuTe JaHHU 3a NallaHeTo, ako TakoBa € OCbLlecTBeHO. baHkaTa He HOCK OTrOBOPHOCT
Npu rpeLuHo NocoyeH aboHaTeH HOMep MNpu NallaHe Ha TakuBa 3abiKEHUS.

(3) baHkata He e cTpaHa B OTHOLLeHMsATa Mexay KnueHta n Tbprosum, BKIIOYUTENHO U A0CTaBYMLYM HA KOMYHATHN yCnyru,
npv U3BbpLUBaHe Ha nnaTtexHu onepauuu ypes ACK OupekT n He OTroBaps 3a KauyecrBata Ha npegJiaraHviTe OT Tbproseua
CTOKW 1/UNn yCnyry, KakTo 1 3a eBeHTyasH1 CopoBe, Bb3HUKHaNM Mexay Tbproeeua 1 KnveHTta no 1o3uv nosog.

un. 79. baHkaTta He HOCM OTFOBOPHOCT, B cnyyai Ye KnveHTbT HAMa HeobxoaumuTe NULEH3W 3@ MOM3BaHe Ha apyrute
codTyepHU npoayktn, Heobxoammun 3a pabota c ViHTepHeT 6aHkmpaHe. ToBa BK/OYBA U CllydauTe, MpY KOUTO KIIMEHTHT
n3nonsea HenvueHsnpaH codTyep, TbiA KaTo TOBa Cb3[iaBa NpeAnocTaBka 3a 3apa3sBaHe Ha KOMMIOTbPHOTO My 06opyABaHe
CbC 3N10BpefeH Kof.

un. 80. (1) KnneHTbT € OTroBOpeH 3a BCMYKM 3a4bJKEHUS], NPOM3TUYaLLM OT usnonssaHeto Ha [CK [lnpekT, n oTroBaps 3a
BCUYKM Bpeaw, NPUYMHEHN OT HenpaBuIHOTO usnonssaHe Ha ACK OupexT.

(2) Mpu HensNbHEHME Ha 3aab/keHnaTa cim kKbM baHkaTa BbB Bpb3ka ¢ nonssaHeto Ha [CK Oupekt, KnneHTbT He Moxe
[a rnpaBsu Bb3paxKeHWsl, OCHOBaHW Ha OTHOLLEHMWsATa My C TpeTu nuua.

xviil. Tpomenu B O6wmTe ycnosus
un. 81. (1) baHkata yBegomsiBa KnveHta 3a npomeHu B O6LUMTe YCOBUS, HECBbP3aHN C NpefoCcTaBsHUTE NaTeXxHW ycyru,
B 7-AHEBEH CPOK Cnepf N3BbpLUBaHe Ha NPOMSHATa No HAKOW OT HAa4YMHUTE, NOCoYeHN B Yn. 58, an. 2. lNpu yBegomsBaHe ypes
KpaTKo TeKCTOBO CbobLleHVe Ha TenedoH, B HEro MOXe [a ce CbAbpXa caMo MHGOpMaLMs 3a M3BbpLUeHa NpoMsiHa 1 3a
MSICTOTO, KbETO € NY6MKYBaHO CbAbpXKaHNETO Ha U3MeHeHWTe 06LLM YCroBuUs.
(2) B cnyyan ye npomeHuTe B O6LLMTE YCIOBMSI Ce OTHACAT A0 NpenocTaBsHUTe nnaTtexHu ycnyru, baHkaTta yBepomsBa
KnveHTa 3a npomeHuTe Ham-manko ABa MeceLia Npeau farara, Ha KosiTo Te B/M3aT B CMna, Ypes CbobLLeHNs Ha onpeaeneHmn
3a ToBa MecTa B 6aHKOBWTE canoHu, KakTo 1 Yypes nybnunkysaHeTo nm Ha ViHTepHeT cTpaHuuata Ha baHkaTta. KnneHTsT Moxe
[a nonyuy npy novckBaHe npeasvxaaHvTe npomeHn B O6wmTe ycnosus Ha xapTveH Hocuten B opuc Ha baHkara.
(3) Cnep n3BbpLUBaHe Ha NnpomeHuTe Mo an. 1 1 an. 2 baHkaTa NnpeycraHoBsABa NpeAsiaraHeTo Ha ycnyruTte npu aencraawuure
npeay UsSMeHeHUeTo YC/10BUS.
(4) Ako He nprema NpoMeH1Te, 3a KOUTO e yBefoMeH, KnveHTbT MMa npaBo fa ce oTkaxe NMUCMEHO OT A0roBopa, 6es3 Aa
nocoysa npuymHa n 6e3 ga Obmku obeslieTeHWe WM HeycTolka, Npedy fatata Ha Bfv3aHe B cufla Ha MpoMeHuTe,
CbOTBETHO B eJHOMecCeYeH CpoK OT MoJslyyaBaHe Ha cbobLueHreTo Nno an. 1. [loroBopbT ce cynTa npekpateH OT AeHs Ha
nosilyyaBaHe Ha ussiBneHne ot KnveHTa B T031 CMUCH/ UK BCSIKO ApYro U3ssBieHne, NOKa3BaLlo Hecbriacme ¢ UsMeHeHuTe
ycnoBwus.
(5) Cuurta ce, 4ye KnueHTBT e nNpren NpomMeHUTe, ako He e OTNpaBu u3sBfieHne No an. 4 B NnpeasuaeHnTe CpoKoBe.
(6) KoraTto baHkaTa pa3siwmpsiBa 06xBaTta Ha ycnyruTe, KOMTo Morart Aa ce nsnonssar ypes ACK upekT, ce cunta, Ye KnmeHTbT
e 135BUN Cbrflacue ¢ TOBa, KOrato, ako e Heob6xoAMMo, 3asBM ycnyrata B nogeneHne Ha baHkata unu ypes TexHUYeCcKu
CpeacTBa 3a KOMYHMKALLMA, KaKTO 1 KaTo MU3Mo/3Ba HOBAaTa ycsyra 3a MbpsBu MbT. B Te€3un cnyyam 1o He MoXxe Aa ynpaxHu
npasoTo Mo an. 4.
(7) baHkaTta He yBegomsBa KnveHTta 3a npomMeHu, NpeacTaBnsBallLyM paswiypsiBaHe Ha o6xBaTa Ha NpefocTaBsHUTE YCyry,
NpoMeHN, KOUTO ca no-6naronpusTH 3a KnneHTa, KakTo 1 Bb3Npou3BeXaally NpoMeHu B HOpMaTVIBHU aKTOBe.
un. 82. baHkata MMa NpaBO BPeMeHHO MM 3a MOCTOSHHO Aa Aob6aBs HOBWM WM ga 6nokMpa CblUecTBYBaALUM YCyru,
n3BbpLuBaHM 4Ype3 [CK AupekTt 6e3 npepusBectue. T He Ob/XU 0Oe3LLeTEeHMEe 3@ €BEHTYaNIHX NPOMycHaT! NON3N KUnu
Bb3HUKHaNW BC/eACTBME Ha TOBa Bpeau 3a KnueHra.
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xix. Cpok Ha pencrsme n npekparsBaHe
un. 83. [loroBopbT Ce CK/IOYBA 3@ HeornpeaeneH Cpok 1 ce NpekparsBa:

1. B cnyyaute no un. 81, an. 4 ot Tean 06w yCnoBus.
2. EpHocTpaHHo oT knneHTa vpe3 nogasaHe Ha MckaHe 3a npomsiHa Ha goctbn go ACK Oupekt B nogeneHne Ha baHkara
CbC 3afBEHO XeflaHWe 3a npekpaTsaBaHe Ha [ocTbra. baHkaTta npekpataBa O0OCTbMa B CPOK OT ABa paboTHM OHWU OT
nosnyyaBaHe Ha VickaHeTto.
3. EnpHocTpaHHo ot baHkara:
a) c AByMeCce4yHO NUCMeHOo npeamn3BecTue;
6) 6e3 Npean3BecTve Npy HEM3MbIHEHVE Ha 3aAb/MKeHMsATa No HacTtoawmTe O6LWM ycnoBus oT cTpaHa Ha KnuveHTa;
4. MNpwn 3aKkpyBaHe Ha CMeTKUTE Mo Y. 6;
5.B cnyyan ye B pamkmte Ha 6 Mmeceua cnepf nNpegocTaBsHe Ha gocrbna KnveHTbT He e M3BbpLUMA MbpBOHavasnHa
naeHTndrKaums B eNleKTpOHHMUTE KaHann.
6. Mpn cmbpT UK NocTaBaHe Nnop, 3anpelleHne Ha KnnueHta — oT feHs Ha NocTbMnBaHe 1 3aBexaaHe B baHkaTta Ha NMCMeHOo
yBeoMJIEHNe OT HacneaHUUUTe, CbOTBETHO OT Ha3HauyeHUTe HaCTOMHNLM U NoneynTenm.
7. B popyrn cnyyan, npeaBUAEHN CbC 3aKOH.
un. 84. (1) C npekpaTtsiBaHETO Ha JOroBopa NpaBoTo Ha KnneHTa 3a nonsBaHe Ha eNekTpOHHUTE KaHanu ce NpekparsBa, a
BCMYKM B3eMaHus Ha baHkaTta no AoroBopa, ako nma TakmBa, cTaBaT U3NCKyeMu.
(2) KnueHTbT OTroBaps 3a BCUYKUW M3BbPLUEHV Npean Aarata Ha npekpartsBaHe Ha [OroBopa onepaumn, Kakto U 3a BCUYKU
Opyru 3agbrxeHns Ha KnueHTa, Bb3HMKHanNW npegy nnu cnep tasu gara.

XX.  Pep 3a npaBHa 3awumra
un. 85. (1) baHkara pasrnexpaa nocTbnuaM Bb3paXeHusi 1 MOBAUIHAT cnopoBe oT KnveHTa BbB Bpb3ka C NpeoCTaBaHeTo
Ha nnaTeXxHu ycnyr 1 ro yBefloMsiBa 3a peLleHNeTo c1 B CpoK OT 15 paboTHU AHW OT NoAaBaHeTo M.
(2) Ako baHkaTa He ce npovi3Hece B cpoka Mo an. 1 unu pelleHneTo 1 He yaoBneTBopsiea KnneHTa, Toli Moxe Aa oTHece crnopa
3a pasrnexpaaHe ot I'IommpmenHaTa KOMUCUA 3a nsiaTeXHu CnopoBe KbM Komucmarta 3a 3amumTa Ha nOTPe6I/IT6ﬂI/ITe.
KomucusTta e npusHata 3a opraH 3a anTepHaTUBHO peLlaBaHe Ha CopoBe, OTroBapsiLL, Ha M3MCKBaHWATa, NpeaBuaeHN B 3aKoHa
3a 3awWuTa Ha notpebuTenure.

MomwupuTenHa KOMMCKS 3a NIAaTEXHN CNOPOBeE:
Ip. Codpuisi, MK 1000

Mn. ,Cnasenkos” N2 4A

Ten. 02/9330 577

WNHTepHeT cTpaHuua www.kzp.bg

E-mail: adr.payment@kzp.bg

uyn. 86. (1) 3a BCUYKU BBMPOCH, HeypedeHu C Hactoswmte OOLLM YCroBuUSs, Ce Mpunarat AencTBaliite [OroBOpHU
oTHoweHus mexnay baHkaTta v KnveHTa 3a nonssaHe Ha apyrv npoaykIu.

(2) Npunoxmmo kbm KckaHusta v Te3n O6LLM YCNOBUS € OTHOCMMOTO 6bnrapcko 6aHKOBO U 06O 3aKOHOAATENCTBO.
CriopoBe BbB Bpb3Ka C Tb/IKYyBAHETO U MpUaraHeTo M ce pa3pellaBaT OKOHYaTeNIHO OT KOMMETEHTHUS 6bArapckm cbA,

XXl.  lpyru yrosopku
yn. 87. O6paboTBAHETO Ha INYHW AaHHW 3a LIEeNINTe Ha aBTOMaTUYHUA 06MeH Ha ¢uHaHcoBa nHpopmauus B obnacrra Ha
AOAaHbYHOTO obnaraHe cbriacHo ﬂ,aH'b‘-IHO-OCI/IprI/ITerIHVIﬂ npouecyasneH Kogekc ce n3BbpLllBa 4pe3 aBTOMAaTU4HN Cpencrea
npu cnassaHe Ha nPaBOTO Ha EBPOI’IEVICKVIH Cbi03, 3aKoHa 3a 3aWinTa Ha JIMMHUTE OaHHU U Ha MeXAyHapoaHUTE O0rosopwu,
no Kouto Peny6n|/||<a Ebnrapvm € CTpaHa. C ornen m3nbjiHEHNE HAa HOPMATUBHO YCTAHOBEHUTE CUM 3abJ/IXEHUS, baHkarta
npunara npouenypun 3a KOMIUIEKCHA TMpoBepKa Ha KIMEHTUTE, Kato B [OOMbJ/IHEHNE NpenocraBda I/IHd)OPMaLI,I/IFI Ha
HaLl,I/IOHaﬂHa areHuumsa no npmxogure.

Mpremam HacToswmte O6LWM ycrnoBmsa kbm VckaHe 3a goctbn/npomsiHa Ha gocrtbn go ACK AupekT ot pata .........
(nocoyBa ce parta Ha MCKaHETO)

KIMeHT: ...
/noanwc/
TpynmeHa:................l
Jata: oo e
3abanka ACK:..........ccooiii
/noanuc/

TpynmeHa: ...
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