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ol  YCJIOBUsA 1O JOIOBOP 3A M3JABAHE U
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6) 1o 30 qHU 3a BCHUKU JPYTH ONEpalUy H3BBH IIOCOUYCHUTE B T. ,,a”.

OBCJIY)KBAHE HA JIEBUTHU W NPEIIUVIATEHU KAPTU 3A Yn.8./1/ 3a usBppmBane Ha omepamuure mo 4.6, an. 1, . 1-6 u am. 2 ce

BU3HEC KJIMEHTU HA BAHKA ICK
B cuma or 03.01.2018 1.

|. ”THOOPMAILIMA 3A «BAHKA ICK» EAJ]

Yn.l. ,,banka JICK” EAJ] (mapudaHa mo-HaTaThbk ,.baHkaTa”) € THPrOBCKO
JIPYKECTBO, PErHCTPUPAaHO B THProBCKUS PErHCTbP KbM AreHUMs IO
sriucanusAra ¢ EMK 121830616.

Cepnanuie u aapec Ha ynpasinenue: rp. Codus, yi. ,,MockoBcka” Nel9
ter: 0700 10 375, daxc: (02) 980 64 77

e-mail: call_center@dskbank.bg

BIC/SWIFT: STSABGSF

Un.2. ,banka JICK” EAJ] u3BbpiiBa OaHKOBa JeHHOCT Bb3 OCHOBA Ha JIMIICH3
Ne b 03, uznazen ot bbiarapcka HapojgHa 0aHKa, KOSITO OCBILECTBSBA HAA30p
BBpPXY JEHHOCTTA.

Un.3. O6uoro pabotHo Bpeme ¢ KimenTn B oduumanHu pabOTHH AHH Ha
,banka JICK” EAJl e ot 8.00 no 17.00 vaca.

Il. TIPEAMET

Un.4. Hacrosimre OOLM ycnoBHs HMaT 3a MpPEAMET YpexXOaHe Ha
orHomeHusta Mexay bankara, busnec kiment (Kiment) u Kapromspxkaren
BBB BPb3Ka C H3JaBaHETO M 00CITY)KBaHETO Ha JIeOMTHHU M NPEAIUIATCHH KapTH
3a OusHec kiaueHTH. Te3u OOIM yCIOBUS IIPEACTABIABAT HEpa3/ie/iHa YacT OT
JloroBopa 3a M3maBaHe M OOCIy)KBaHEe Ha JEOMTHU M NpeAIUIATeHH KapTH 3a
6usnec kimentr Ha banka JICK ([orosopa).

111. OBILU ITOJIOXEHU

Yn.5. /1] JleburHata/mipenruiateHata Kapra 3a OM3HEC KIMEHTH (Ha Mecrta
0010 Hapuyanu ,,Kaprara®) ce W3gaBa Bb3 OCHOBA HA CKIIKOYEH IOrOBOD
Mexny bankara m MexnyHaponHa kaproBa opranmszamus (MasterCard
International mmu VISA International) (mo-HataTbk HapudaHu 06110 ,,MKO*)
2] lebutHaTa/mpearuiateHaTa KapTa 3a OM3HEC KIMEHTH IPEJCTABIsBA BUJ
IUIATeKeH MHCTPYMEHT, BBPXYy KOHTO e 3amucaHa wuHQOpMamus IO
€NIEKTPOHEH HA4YMH M CE€ M3II0I3Ba MHOTOKPATHO 3a HMACHTH(UKAIUA Ha
Kaprombpikatesns u 3a OTAAJICYeH JOCTHI A0 pasiUIAlaTelHA MM KapToBa
cMmeTka Ha Kiuenra.

3/ Tlo cunara Ha JloroBopa, HepaslelHa 4acT OT KOWTO ca HACTOSIIHTE
OO0y ycnoBust bankara u3jasa cieHUTE BUOBE KapTH:

—Maestro Business

—VISA Business Electron

—MasterCard Business Space

—VISA Business Space

—Business Debit MasterCard

—Virtual Business MasterCard

—Virtual Visa Business
/4] Kaprute ce W3maBaT ¢ MEXAYHApPOASH JOCTBI — 3a M3BBpIIBaHE Ha
oIepalyy B CTpaHaTa U B 4y:KOHHa.

Ui.6. /1/ OcBen ako B Hacrosimure OO YCIOBUSI € MOCOYEHO JAPYro, C
KapTUTE MOTaT J[a Ce M3BBPIIBAT CIETHUTE OTIEPAIAH:

Ternene Ha nmapu B Opoit upe3 TepmuHaiHu ycrpoiictea ATM/TIOC

ITnamane Ha CTOKM U yCIIyTH Ype3 TepMUHANHO ycTpolicTo ITOC.

ITnamane Ha NEpUOANYHH 3a1bIKeHHS upe3 ATM.

IInamane Ha cTokM U ycinyru upe3 MHTepHeT.

IMnamaxe Ha TOPBYKH MO TT0MIa/TeNedOH.

IMomyuyaBane Ha mapu B 6poii (,,kenr 6ex”) ot Kaproxbpxkarens npu
IUIaIaHe Ha CTOKU U YCIYTH C KapTaTta upe3 TepMUHaiHO ycrpoiictso I10C B
TBPrOBCKH O0EKTH, KOMTO MPEIOCTABST yCIyraTa ,,Kem oek”

7. CnpaBka 1o cMeTKa 4pe3 TepPMUHAIHO ycTpoiicTBo ATM.

8. Cwmsma wua IIMH or Kaprogspkarens upe3 TepMHHAIHO
ycrpoiictBo ATM na Banka JICK.

9. lpyru ycmyru, mpenocraBsHu ot banka JICK, B 3aBHCHMOCT OT

BUJIA KapTa.

12/ C xapture Virtual Business MasterCard u Virtual Visa Business morar na

ce M3BBPIIBAT €IMHCTBEHO ornepanuute 1mo ai. 1, T. 4 u T. 5.

/3] Omeparuure mo an.l w anx. 2 Morar ja Ce H3BBPIIBAT HA BCHYKH

TEpPMHHAIIHU YCTPOICTBA B CTPaHaTa, HOCEIH 3HaKa Ha ChOTBETHATa KapTOBa

opranmzaims — Maestro, MasterCard u/nmu VISA.

/4/ VI3BbH cTpaHaTa ¢ KapTUTE MOTAT Ja C€ M3BBPIIBAT OIEpPAIUUTE 10 ai.l,

1.1, T.2, T4 ¥ 1.5, KakTOo U T.6 camo 3a kaptu Maestro, Ha TepMHHAITHH

YCTpO#CTBa, HOCEIH 3HaKa Ha ChOTBETHATA KapToBa opraHu3arus — Maestro,

MasterCard w/mmu VISA, B MecTHara Baldyra Ha CTpaHara, B KOSITO ce

M3BBPIIBA OIEpAIMITA.

/5/ Omnepanuure mo an.l, T.2 Morar Ja ce W3BBPIIBAT H OC3KOHTAKTHO ¢

OIpE/CICHN BUI0BE KapTH U3PUYHO ITOCOYCHHU B HacTosiiute OOIH ycIoBuUs

B THPrOBCKU OOCKTH, MPHEMAIX OC3KOHTaKTHH IIAIIAHHU

Yo.7. IlnatexxHnTe Onepanyy ¢ GaHKOBa KapTa Ce U3IBJIHABAT He3a0aBHO Ciie]
MOJTy4aBaHe Ha HAJUIOKHO HapeXIaHe, a CMETKaTa Ce 3a/Ib/KaBa:

a) 10 7 THU TPY TEIJIeHe Ha mapu B Opoil ype3 TEpMHUHAIHH YCTPOUCTBA

ATM.

oM wNE

npuiaraT JIUMHUTH, oIlpejereHd oT baHkata B YciioBusd 3a M3JaBaHe U
o0ciy)XBaHe Ha IUIAIAHKs 32 ChOTBETHUS BUJ KapTa (YcioBusita).
/2] JlumuruTe ce mpoMeHsT mo xenanne Ha Kimenra:

- B mojeneHne Ha baHkaTa Bb3 OCHOBa Ha JIONBJIHHUTEIHO
criopazymenne kbM JloroBopa c¢ bankara. B cmydait 4e B
JOIBJIHUTENIHOTO cropasyMeHue KIMEHTHT € MOCOYMsI JIMMHTH,
paBHM Ha juMuTHTe 110 OOLIM YCIIOBHUS, OCOYEHH B YCIIOBHUATA, CE
cunTa, 4e ce Impmiarat IuMuTHTe o O6mum ycnosus u bankara nma
[paBo Ja IPOMEHs Te3M JIMMUTH 10 pefia U ycinoBuaTa Ha Y48 ai.1.
npe3 uHTepHer bankupanero Ha banka JICK — JICK Jlupekr or
KIIMEHTH UMAIH aKTUBEH JOCTBII 10 CMETKaTa, [0 KOSATO € U3/ajeHa
KapTara.

IV.BUJOBE JEBUTHU U TIPEAIUIATEHW KAPTU 3A BU3HEC
KJIMEHTU

JEBUTHN KAPTU

MAESTRO BUSINESS, VISA BUSINESS ELECTRON, MASTERCARD
BUSINESS SPACE, VISA BUSINESS SPACE, BUSINESS DEBIT
MASTERCARD

Un.9. /1/ Jleburnure xaptu Maestro Business, Visa Business Electron,
Mastercard Business Space, Visa Business Space, Business Debit
Mastercard ce m3maBar 1o OTKpWTa pasIUlamiaTenHa cMeTka Ha Kimenrta B
JIeBa, €BPO WIIH JOJTapH.

/2/ C kapTuTe MoOraT Jia ce M3BbPIUBAT BCUUKU ONEpaliH, ocoueHu B U6,
an 1.

/3/ Kaprute Business Debit MasterCard mnpurexxaBaT BB3MOXHOCT 3a
M3BBPIIBAHC HA 0E3KOHTAKTHU TpaH3aKIHH.

/4/ KbM exnHa pasiuiaiareisHa CMETKa MOTarT ja Ce M3/aBar II0Bede OT eHa
OT IIOCOYCHHUTEC BUJOBEC OaHKOBHU KapTu.

TIPEATIVIATEHU KAPTHU

MASTERCARD BUSINESS SPACE, VISA BUSINESS SPACE,
BUSINESS DEBIT MASTERCARD

Y.10. /1/ Kaprure MasterCard Business Space, Visa Business Space,
Business Debit MasterCard ce uszaBar KbM crelnranrHa KapToBa CMETKA Ha
KinenTa B s1eBa, eBpo U JOJIapH U NIPEICTaBIABAT B IPEIILIATEHH KapTH,
C KOMTO MOTAT Jia Ce M3BBPIIBAT BCUUKH ONepalnH, mocodeHu B Y6, ai. 1.
/2] Kaprute Business Debit MasterCard npuTekaBar BBH3MOKHOCT 32
M3BBPIIBaHE Ha OE3KOHTAKTHHU TPaH3aKIUH.

/3/ KbM enHa kapToBa CMETKa MOXE J]a C M3/[ajle CaMo eJlHa KapTa.

/4l KaproBara cMeTka € CMeTKa 3a CbXpaHCHHE Ha ENeKTPOHHH MapH,
(DYHKIIOHAJTHO CBBP3aHa C pasIUIalaTeTHITe CMETKH Ha OU3HEC KIIMEHTa.
/5/ KaproBata cMeTKa ce OTKpHBA SAHHCTBEHO, B Clyyaii 4e B JloroBopa 3a
u3aBaHe M 0OCTyxBaHe Ha KapTata KIUIMEHTBT € 3asBWJ H3[aBaHe Ha
KapTata IO TakaBa CMeTKa M camo ako KUIMeHTBT HMa OTKpHTa
pasmraniaTenHa cMeTka B bankara.

/6/ TlpeBomu KbM M OT KapTOBA CMETKA MOTAT Jia CE M3BBPIIBAT CaMO OT
pasIuTaliaTeHATe CMETKH Ha OW3HeC KIMEHTa, a IUIAIaHUs MOraT Ja ce
MpaBsT caMo 4pe3 M3JajeHaTa KbM cMeTkara kapra Mastercard Business
Space, Visa Business Space, Business Debit Mastercard. Cpexactara mo
KapToBaTa CMETKa MOTaT IO BCSKO BpeMe Ja OBJaT NPeXBBPICHH KbM
HSKOSL OT pasIUIAlIATeHUTEe CMETKH 4upe3 TIIPeBOA, HapeaeH OT
NPEACTABIABAIMTE OW3HEC KIMCHTA, BKIIOYHTENHO Ype3 HMHTCPHET
6ankupanero JICK JlupekT uimm MOOMIHO MPHITOXKEHHE 3a JOCTHIT JI0 HETO.
/7/ CpencrBara 110 KapToBaTa CMETKa HE CE OJIMXBSIBAT.

/8/ B ciyuaii ue B Hacrosimure OBILIM YCIOBHS HE € MOCOYEHO JAPYro, 3a
M3BBPIIBAHETO HAa IUIATEXKHHUTE OIEpallid IO KapToBaTa CMeETKa ce
MpujiaraT ChOTBETHO NpaBUiIaTa, NpelBUACHU B Te3n OOLIM yCIOBUS W B
OOum ycnoBus 3a OOCITy)KBaHE Ha pasIlIalllaTe]IHM CMETKM Ha OW3HeC
KIIMEHTH ¥ MPEIOCTaBSHETO Ha IUIATEeKHU YCIYTH MO TAX, IPEIOCTaBEHH Ha
KineHTa npH CKIIIOYBaHETO HA JOTOBOP 33 OTKPHBAHE HA pasIlIalIaTeTHa
cMmetka. AktyanHute OOLH ycIoBust ce HaMupat Ha VIHTepHeT cTpaHuiara
Ha Bankara, cexkuus JlokyMeHTH. KIIHEHTBT ¥Ma BB3MOXKHOCT Jia ITOTy4H
akTyanHuTe OOIIM yCIOBUS 32 00CIy)XKBAaHE HA Pa3IlUIalaTe]THH CMETKH Ha
Ou3HEC KIMEHTH M MPEJOCTABSHETO HAa IUIATXHHM YCIyTH MO TAX M Ha
XapTHEH HOCHTEII, P MOUCKBAHE, BbB BCAKO SHO MOJeIeHHe Ha bankara.

BUINESS VIRTUAL MASTERCARD, VIRTUAL VISA BUSINESS

Yn.11./1/ Bupryamuute kaptu Buiness Virtual Mastercard, Virtual Visa
Business mpezcrasisBar Buj npeAiuiaTeHa KapTa, upe3 KOsATO MOXKe Ja ce
M3BBPIIBAT €AMHCTBEHO IUIAIAHUS HA CTOKM M/WIM yciayrd B VIHTepHer,
MPEACTABIISIBAIIM ITATEKHUTE ONEPalyy Mo wi. 6, an. 1, 1.4 u . 5.


mailto:call_center@dskbank.bg

2/ C xaprute Virtual Business MasterCard u Virtual Visa Business He ce
U3BBPILBAT ONEpPALMU 3a TErJeHe Ha napyu B Opoit Ha ATM u ruiaianus Ha
¢muaecku [1OC TepMmuHamy, mopagy KOETO KapTUTe ca 0e3 MarHUTHA
nenTa, ynn u [TUH ko,

/3/ BupryaaHuTe KapTH Ce W3[aBaT SAMHCTBEHO 10 CIICLMAJIHH KapTOBH
CMETKHU B JIeBa, €BPO M JomapH. KeM emHa KapToBa cMeTKa MOXe Jia ce
H3/aJie CaMo eJjHa KapTa.

/4] KaproBara cMeTka € CMeTKa 3a CbXpaHEHHE Ha EJEKTPOHHM MapH,
(hYHKIMOHAITHO CBBP3aHa C PasIUIaIaTeTHUTe CMETKU Ha OM3HeC KIIMEHTa.
/5/ KaproBaTa cMeTKa ce OTKpHMBA €IMHCTBEHO, B ciiydyail ue B Jlorosopa 3a
u3/aBaHe M 0OCIyXBaHe Ha kaprata KIIMEHTBT e 3asBHJI H3[aBaHETO Ha
BupryanHa kapta u camo ako KIMEHTHT MMa OTKpHTa pasIUIalaTelHa
cMeTka B bankara.

/6/ TIpeBoau KbM M OT KapTOBa CMETKAa MOrar Ja Ce M3BBPIIBAT CaMO OT
pasIuTaliaTeNHUTe CMETKH Ha OM3HeC KIIMeHTa, a IUIAIAHUATa B HHTEpHET
Morar Ja ce MpaBsAT caMO upe3 BHpTyaiHata kaprta. CpencrBara 1o
KapToBaTa CMETKa MOraT II0 BCAKO BpeMe Ja ObJaT NPEeXBbPICHU KbM
HSIKOSL OT paslUlaliaTeIHATe CMETKH 4upe3 IpeBOA, HapeneH OT
NPEICTABIABAIMTE OW3HEC KIMEHTAa, BKIIOYHTEIHO 4Ype3 HHTEpPHET
6anxupanero JJCK JupekT mix MOOHIHO MPUIOKEHHE 33 JOCTBII 1O HEro.
7/ CpencrBaTa 1o KapToBaTa CMETKA HE CE OJIMXBSIBAT.

/8/ B ciyuaii ue He e moco4yeHo Apyro B Hacrosiuure OOLIM ycIoBuUs, 3a
M3BBPIIBAHETO HA IUIATOKHHUTE ONEpalud IO KapToBaTa CMETKa ce
mpuiaraT ChOTBETHO IpaBUiIaTa, NpefaBHUAeHU B Te3u OONM yCIOBUS H B
OO6mm ycnoBusi 3a OOCIy)KBaHE Ha pasIUIalllaTe]HH CMETKH Ha Ou3Hec
KJIMEHTH Y MPEAOCTaBAHETO HA IUIATE)KHHU YCIYTH 110 TSX, IPEJOCTaBEHU Ha
KimenTa npu CrIrouBaHeToO Ha JOTOBOP 3a OTKPHBaHE Ha paslIallaTelHa
cMerka. AxryananTe OOLIM yCIIOBHS ce HaMUpaT Ha HTepHeT cTpaHMIaTa
Ha bankara, cexuus JlokymenTu. KiMeHTBT MMa BB3MOXKHOCT Ja IOIy4H
akTyanauTe OOImM ycIoBHs 3a 00CIy)KBaHEe Ha pasIUIallaTeTHH CMETKH Ha
OM3HeC KIMEHTH M ITIPENOCTaBSHETO Ha IUIATE)KHH YCIYyTH IO TAX U Ha
XapTHEH HOCHUTEII, IIPU OUCKBAHE, BbB BCAKO €JHO MOJieIeHe Ha bankara.

V. U3JJABAHE HA KAPTA
Un.12. /1/bankara u3[aBa Kaprara Ha JHMIE, PETUCTPUPAHO MO OBIrapcKoOTO
3aKOHOJATEJICTBO ¥ OCBIIECTBSABANIO CTOMAHCKA JEHHOCT Ha 3aKOHHO
OCHOBAHHE
/2] Baukara cu 3ama3Ba HPaBOTO Ja OTKaXe CKIIOYBaHETO Ha JloroBop u
M3/1aBAaHETO Ha KapTa, 6e3 /ja MocoyBa OCHOBAHMATA 32 TOBA.
/3 Kapromppxaten Ha OusHec Kaprata ¢ (H3UYECKO  JIHMIIE,
MIPeICTaBIIABALIO JIMLETO IO al.] MM YIBIHOMOIIEHO OT HEro Julle, KakTo
1 TIOCOYEHH OT TAX CIYKHTEIH, BCEKH OT KOUTO CKitouBa JloroBopa 3aenHo
¢ npezictaBuTen Ha KiMeHTa MM yIbIIHOMOIIEHO OT HETO JIHIIE.
/4/ 3a Besika u3nanena kapra bankara u KimentsT ckitousar HoB J[orosop.
Ui.13. bankara u3gaBa KapraTa ChC CPOK Ha BaJMJHOCT, OIpENENeH B
VYcnoBusATa, B paMKHTE Ha KOWTO KapTOABPXKATENAT MOXE Ja H3I0I3Ba
kaprata. CpoKbT Ha BaIMIHOCT HA KapTaTa M3THYa B MOCIEIHHS JCH Ha
Mecela/ToIMHaTa, TI0COYEHN BBPXY JIMIIeBaTa if cTpaHa.
UYi.14./1/ bankara u3naBa xaprata 10 10 paboTHM JHH OT TOJIKMCBaHEe Ha
JloroBopa oT cTpaHa Ha KJIMEHTa U s IpegaBa Ha KapTogbpikaTels 3aeHO C
TUTHK C TIepCOHAJIeH MaeHTHuKannoneH Homep /TTNH/.
/2/ Tlpu momy4yaBaHero Ha kaprara W Iumka ¢ IIMH, Kaprombpkaremst
nposepsiBa nenoctra Ha rmka ¢ [TMH u cpaBHsiBa oTmevyaraHara 4act ot
HOMepa Ha kapraTta B tumka ¢ ITMH u ceoTBeTHMTE IMdpH OT HOMepa
BBPXY JIMIIEBATA CTPaHA HA KapTara.
/3/ Tlpu cwotBercTBUe, KapTombpkaTensT ce MOAMMCBA Ha oOpaTHaTa
CTpaHa Ha KapTaTa BBPXY MOJETO 32 OTOPU3MpAH IMOAIKUC B IPUCHCTBHETO
Ha ciyxuTen Ha baHkata m TOTBBpXK/aBa IMONyYaBaHETO Ha KapTaTta M
mwmka ¢ [IMH ¢ moamuca cu B Aekiapanusta 3a OpeaBaHe/BpblIaHe HA
GaHKOBa KapTa..
/4/ TIpn HECHOTBETCTBHE MEX/y HOMEpa, OTIIeYaTaH Ha JIUIEBATa CTPaHa Ha
KapTrata ¥ To3u, mocodyeH B rumka ¢ [IMH, KaprombpkaTenst oTkaspa
npreManeTo M. barkara ce 3ambikaBa Jja m3zaze 3a COOCTBEHa CMETKa B
10-nHeBeH cpok HOBa KapTa ¢ HoB ITMH.
/5/ bankara akTHMBHMpa KapTraTa B JIeHS Ha T[peJaBaHETO U Ha
Kaproxspxares.
/6/ Kaprogspxaremsit TpsibBa ma 3amomHu cBosi IIUH, crien koero na
YHHIIIOXKH JILCTA, BBPXY KOUTO € 3allHCaH.
Yn.15./1/ Kaprara u mwmkbr ¢ IIMH ce cbhXpaHsBaT B IMOJENCHUETO—
n3aten Ha baHkata B NpoOABIDKEHME Ha IINECT Mecela OT JaTaTa Ha
u3JaBaHe Ha Kaprata. B cimywaii uye He OBZAT MOTBPCEHH OT
Kaprombpixarens B TO3M CPOK, Te C€ yHUIOXaBaT, a JloroBOpBT ce cuuTa
3a MpeKpaTeH.
/2/ Tlpu npeunsnaBaHe Ha KapTaTa IPU M3THYaHE HA CPOKA W HA BAJIMIHOCT,
HOBaTa KapTa ce ChbXpaHsABa B IIOAENCHMETO-M31aTen Ha bankara B
MPOB/DKEHNE Ha MIECT Mecela OT M3aBaHeTO Ha HOBaTa KapTa. B ciywait
4e He ObJe NOThpceHa oT KapTroasprkaTels B TO3U CPOK, T CE YHUIL[0XKaBa,
a JIoroBOpBT ce CUMTA 32 MPEKPATEH.
Yi.16. /1/ KiueHThT MOXKe na moucka oT baHkara W31aBaHETO Ha HOBa
KapTa B CICIHHUTE CIyJau:

1. Ilpu yHuIoXaBaHe WU HOBPEXKIaHE HA KapTaTa.

2. Ilpn n3rybBane, kpaxba I OTHEMaHe O APYT HAYMH Ha KapTaTa.

3. Ilpwu 3abpasen [TMH.

[Tpunoxxeunne O2

/2/ baHkaTa M3qaBa HOBaTa KapTa ChC CPOK Ha BaJHUAHOCT, HocodyeH B Y. 12
or O6mute ycnoBus. KIIMEHTBT e MIbXkKeH Jja BbpPHE cTaparta KapTa, KOATO
cc YHHINOXaBa B HEroBO NpUChCTBHE. [Ipy HeBpblaHe Ha Kaprarta
KnuentsT 3amama Ttakca cbriuacHo Tapudara 3a JMXBHTE, TaKCUTE U
KoMHCHOHUTe Ha bankata /Tapudara/. KnmeHTT He IbIDKM Takca 3a
HEBBPHATa KapTa, B CIIy4ail 4e € IOWCKal OJOKMpaHe Ha KapTara HOpajH
n3ryoBaHe/OTKpaaBaHe.

/3/ KnueHTsT 3amuiania Takca 3a mpensaBaHe Ha kaprta cbriiacHo Tapudara,
JeficTBaIA KbM JlaTaTa Ha Ipen3/iaBaHe.

Un.17. Kaprara e u octaBa cobctBeHOCT Ha bankara.

VI. U3IIOJI3BAHE HA KAPTATA
Ui.18. /1/ KaproabpskaTensT ce 3a1bibkaBa Ja [oJ13Ba KapTaTa CaMo JIMIHO
U B CHOTBETCTBHME C YCJOBHSATA 3a M3[aBaHE U I0JI3BaHE, NPEIBUJIEHU B
JloroBopa u te3u OOIH yCIOBHS.
/2/ Kapronbspikaremst e JurbxkeH Ja nasu Kaprara, 3anucaHara BbpXy Hes
nHpOpMALHs U HEPCOHATU3UPAHUTE i 3AIIUTHN XapaKTEPUCTHKH.
Yi.19. /1/ KapToaspsKaTelsiT MOKe /ia H3BBpILIBA ONMEPALUU C KapTaTa CU 10
pa3Mepa Ha JOCThIIHATa HAJMYHOCT IO CMETKAaTa, KbM KOSATO KapTaTra €
U371a/ieHa, B CbOTBETCTBHUE C pa3Mepa Ha OIpe/ieJIeHUTE [0 HeroBaTa KapTa
JIIMUTH:
a) 3a KapTH, U3JaJeHU 10 pa3IUIallaTeHa CMETKa JOCThIIHATA HATMYHOCT €
paBHa Ha cymaTa Ha COOCTBEHUTE CpPEACTBA HAa KJIMEHTa, yBeIMYEHa C
HEH3IOI3BaHATa YacT OT JOTOBOPEHMsS KpeTUT—OBBPApadT, B CIydail ue
HMa CKJIIOYEH JI0rOBOP 3a TAKBB.
6) 3a KapTH, U3/1aJIeHH 110 KapTOBa CMETKAa JOCTHIIHATA HAJIMYHOCT € PaBHA
€IIMHCTBEHO Ha CPEJICTBATA 110 Ta3H CMETKa.
Un.20. /1/ TInatexHu oriepaliy ¢ Kaprara ce JAOIyCKAaT CIe/ IPOBEepKa Ha:
JOCTBIIHATA HAJIMYHOCT, ChCTOSHMETO HA KapTaTa U JUMUTHUTE IO Hes U
HAeHTH(GHUIUPaHe CaMONMYHOCTTa Ha Kaprombpkatens IO emUH OT
CIITHUTE HAYHHH:
1. Ilpu Ternene Ha napu B Opoii or ATM — upe3 BpBexaane Ha [TMH.
2. Ilpu terneHe Ha mapu B Opoii upe3 TepMuHaiIHO ycTpoiicTBo [IOC Ha
rume B 0aHKa U IPH 3aIlIalfaHe Ha CTOKH U YCIYTU 4pe3 TePMHHAIHO
yerpoiictBo [IOC — upe3 BvBexmane Ha [IMH w/wam mommuc BBpXY
6enexkara ot I[IOC. M3nckBaHeTo 1o TasW TOYKa He ce IpHiara Ipu
O€3KOHTaKTHH IUIAIAHUA 3a CYMH [0 IIOCOYCHHs B YCIOBHSATA
MaKCHMaJIeH pa3Mep.
3. Ilpu mnamanus B MHTepHET M HOPBYKM IO IoOIIa/TeneoH HE ce
m3noisBa [IMH, a ucTHHHOCTTAa Ha KapTrara ce IOTBBbpIXKAaBa upe3
CVC/CVV u 3-D napora.
/2] Tlpm mnamanus B UHrepHer, wu3BbpuieHn cuex 25.04.2016 r.,
Kinents1/KapTogppikaTenat ¥Ma NpaBo Ja W3BBPIIN IO TPH IUIAIAHUS
ype3 MHTepHET CTpaHHMLHU HA THPIOBLHU, OCUTYPSIBAIIU BB3MOXKHOCT 32
noi3Bane Ha SecureCode/VbV, 6e3 BpBexkane Ha 3-D napona, B ciry4aii ue
HE € 3asBIJI PETHCTpUpaHe Ha HOMep Ha MOOWIeH Telne(OH WIH TOYKBH
YCTPOICTBO 3a moiy4aBaHe/TeHepupane Ha 3-D mapoma. MctuHHOCTTA Ha
KapTaTa IpH Te3H IUIAIIAHWS Ce IOTBBPXKIAaBa CaMo 4pe3 BBhBEXKAAHE Ha
CVCICVV.
/3/ Makcumanuarta cyma 3a OE3KOHTAKTHA TPAH3AKIMs, HAJ KOSTO
3aIBJDKUTETHO Ce M3NUCKBaA Bepudukanys Ha kiueHTa upe3 [TMH ce mpuema
n yrBpkaaBa oT MKO 3a Bcsika bpikaBa U Ce ChIBP)Ka B YCIIOBHATA 3a
M3JaBaHe ¥ OOCIY)KBaHE Ha IUIAIIAHUS C OC3KOHTAKTHH IEOMTHM KapTH Ha
Bbanka JICK.
/4] TloamuchT BBPXY Oeexkara OT TEPMHHAIHOTO YCTPOHCTBO TpsibBa 1a
Oble HAEHTHYEH C IOJAMHca BBPXy oOpaTHaTa CTpaHa Ha Kaprata U
YIOCTOBEpsiBa pa3pelIaBaHeTO M TOYHOTO U3ITBIIHEHHE Ha OIepalusTa.
/5/ Tlpu nonckBaHe OT GaHKOB ciysxuTen win Thproseu, Kaprogspixarenst
MPEICTaBs ¥ JOKYMEHT 3a CAMOJIMYHOCT 3a WCHTH(UKAIMSA U IIPOBEPKa Ha
noamuca My. HempencraBssHeTo Ha JOKYMEHT 32 CAMOJIMYHOCT € OCHOBAaHHE
3a OTKa3 3a H3BBPIIBAHE Ha IUIATEKHATA OIEPaLsL.
Yn.21. I1py HEBB3MOXHOCT 3a TEIJIEHE HAa CPEACTBA C KapTaTa, U3JajJieHa 110
pasIutamaTeHaTa CMeTKa, ITOpajau H3ryoBaHe, OTKpaBaHe MM Je(EeKTHOCT
Ha Kaprara, npejcTaBisiBamuTe KilenTa Wi yIrbIHOMOIIEHH OT TSX JIHIA
Morat Jia TerJIAT Hapu B Opoil 1o pa3Mepa Ha HaJIWYHOCTTA IO CMETKA BbB
BCHYKH IHOJeNeHHs] Ha baHkaTa, 3a KOeTo ce 3aIUiama ChOTBETHATA TaKca
crnopen Tapudara.
Yn.22. /1/ KnueHTHT € [UTbKEH Jla OCUTYpsiBa HAIMYHOCT 110 CMETKATa, KbM
KOATO € HW3JajeHa KapTaTa, 3a HM3BBPLIBAHE Ha IUIATEKHU ONEpalyd C
kaprara. B ciyuaii ye ObJaT H3BBPIICHH IUIATEKHH ONEPAIMH B pa3Mep Hajx
JOCTBIIHATA HAJIMYHOCT W TSI ObJie HaABHUIICHA 110 APYT HAYUH BHB BPB3Ka
C M3IMOJI3BAHETO Ha KapTaTa, HaABHIICHHETO ce 0(popMs KaTo HepaspellieH
OBBPAPA(T, OJIMXBSBA CE C JIMXBEH MPOLEHT, ChINIacHO JINXBeHuUsI OroJIeTHH
Ha bamkara, neificTBam KpM JaTaTa Ha HAUHCIIIBaHE HAa JIUXBaTa H
KineHTsT ABDKHM He3a0aBHO 3alllalllaHe HA CyMaTa Ha HAIBUIICHHETO U
HayHCJICHATa JNXBa.
/2/ Cymure no an. 1 ce cOupar ot Bcuuku cMeTkd Ha Knmenra B bankara
BB3 OCHOBa HAa MPEJOCTABEHO OT HEro ChINIACHE C MOANMCBAHETO Ha
Jlorosopa.

VII. TAKCH, KOMHNCHUOHU, OBMEHHI KYPCOBE

Yi.23. /1/ 3a u3naBaHeTo M OOCIY)XBAaHETO HA KapTaTa U 3a ONEpalHTE,
u3BBpLIBaHH C Hes, KUIHMEHTHT 3amiama Takcu cbriacHo Tapudara 3a



JINXBUTE, TAKCHTE 1 KOMHCHOHHUTE, KOUTO baHKaTa npuiara 1o U3BbpIIBaHH
yenyru Ha kiueHtd /Tapugara/, meficTBamia KbM JaTaTa Ha ChOMpaHe Ha
TakcaTa, ChOTBETHO — KbM Jarara Ha H3BBPIIBAHE Ha ONCPALUATA.
Jbmxumure ot KimeHTa Takcu ce chOMpar ciiy’keOHO OT cMeTKarta, KbM
KOSTO € M3/1aJicHa KapTara.
/2] Takcute, MPUIOKHMH KBM Jarara Ha CKiIoYBaHe Ha Jlorosopa, ca
I0COYEeHU B YcioBusTa — HepasznenHa vact ot Jlorosopa. Ilpomenu B
TakcuTe, KouTo baHkaTa mpuiara, ce M3BBPIIBAT 10 HAYMHA, [IOCOYCH B
Yn.48.
Un.24./1/ bankara KOHBepTHpa cyMara Ha BCsIKa TPaH3aKLHs U3BBpIICHA B
CTpaHara, OT OBJIrapCKH JIeBa BbB BaJlyTaTa Ha CMETKATa 110 Kype KyIyBa Ha
Bankara 3a Ge3xkacoBu oneparyu, 00sBEeH 3a ICHS .
/2/ 3a Bcsika TpaH3aKLHs M3BBpIICHA B Yy)KOMHA, CyMaTa Ha TpaH3aKIMsTa
ce MpeBalyTHpa OT BalyTaTa Ha TPaH3aKLMATa BbB BalyTaTa Ha CMETKATa
Ha Bankarta (eBpo) mo Kypc, ompexeneH 3a choTBeTHHs aeH or MKO u
bankara npeBaiyTnpa noiyyeHaTa IO CMETKata i CymMa BbB BalyTaTa Ha
cMerkaTa Ha Kinenra:
1.3a cMeTKH B JieBa — 10 Kypc mpozjaBa Ha baHkaTa 3a Ge3kacoBn
orepanuy;
2.3a CMETKH B JIOJIapu — OT €BPO B JIeBa 0 KypC HpoJaBa U OT JeBa
B JI0JIAPH TI0 KypC KyILyBa 3a 0E3KaCOBHU OIEpALHH.

VIIl. KOMYHUKAILIMA U TTPEJOCTABSHE HA UTHOOPMALIMA
Uin.25. /1/ KomyHuKanumsita Mexay CTpaHHTE BBB Bpb3ka ¢ JloroBopa ce
OCBIIIECTBSIBA JTUYHO UIIH 110 HOLIATa, Ha XapTHEH HOCUTEIL.
/2/ KIuMeHTBhT € ATbKeH B 7—[HeBeH cpok jaa uHpopmupa baxkara 3a
HACTBIIMIM IPOMEHH B ITbPBOHAYAIHHUTE JaHHH, IPEIOCTaBEHH OT HETO PHU
noanucBaneTo Ha JloroBopa. B mporuBeH ciydall BCHUKH yBEJOMIICHHS,
NIOKAaHU M JPYTH CHOOLICHMS, U3NIPAaTeHU Ha MOCIEAHHS H3BECTEH Ha
Bankara anpec, ce cuuTar 3a BpbUeHN.
Y.26. /1/ bankara npenocrass Ha KineHra uH(poOpMaIums 3a H3BbPUICHATE C
KapTa TpaH3aKIMH 10 pela, HayMHAa M NEepHOJMYHOCTTA, IPEABUICHH B
JloroBopa u OOmmTe yCclIoBHs 3a pasIUIallaTelHA CMeTKa Ha OW3HeC
KIMEHTH. B ciywail 4e kaprata € M3JajJeHa IO KapToBa CMETKa,
vHopMalys 3a M3BbpPIICHUTE C Hesl TpaH3akuuu KIHMEeHTBT Moxe na
MOJYyYH B HEMPOMEHsEM BHJ 4Upe3 eIeKTPOHHOTO OaHkupaHe Ha baHkaTa —
3a Kimmentn, momBamm JICK [lupekt, wiaM Ha XapTHEH HOCHUTEN IIPH
MIOMCKBaHE B 0OCIY)KBAIIOTO KIMEHTa nojenenne Ha bankaTa.
/2] VI3BbplueHHUTE IUIATEXKHK OIEpalyy ca 0aHKOBA TaiiHA W CBEICHUS IO
CMeTKaTa Cce JaBaT caMO Ha JIMIaTa, IpeicTaBisBamy Kimenrta, u Ha
YI'BIHOMOLIEHH OT TSIX ¢ HOTAPUATIHO 3aBEPEHO ITBIHOMOIIHO JIULA, WIH 110
YCTaHOBEHHMS OT 3aKOHa 32 KPEAUTHUTE HHCTHTYLIMH e,
Un.27./1/ JIorOBOpBT ce CKIIOYBA U KOMYHHKALUATA MEXKIY CTPAHHTE 110
HEro ce OCBINECTBSBA Ha OBIrapCcKH €3UK, aKo B HEro He € IpeIBHICHO
Apyro.
/2] Bankata mnpemoctaBs Ha Kimenta OOmmTe YCIOBHSA, KAaKTO |
vH(opManys 32 TaKCUTEe, TUMUTUTE MO KapTa U CPOKa HAa BAIUAHOCT Ha
KapTara, NPWIOKHUMHU KBbM JaTaTa Ha CKiroyBaHe Ha JloroBopa, kato My
TpeocTaBs Y CIOBHSATA.
/3/ TIpencrapmsiBamure KineHTa WM YIIBIHOMOLIGHH OT TAX JIMIA HMAT
MpaBoO II0 BCSKO BpeMe Ha JelicTBue Ha JloroBopa, IpH ITOHMCKBaHE, Ia
noxyqatr Hactosmure OO YCIOBHS, KAaKTO M Ja TH H3TENIT B
HempoMeHsieM Buj oT MHTepHeT cTpaHunaTta Ha baHkaTa, akTyalHU KbM
Jararta Ha Ipe{OCTaBsIHETO/H3TETTSTHETO HM.
Yi.28. /1/ TlpexncrapisiBanmre KiMeHTa WM yIIBIIHOMOIIGHH OT TSX JIMI@
MoraT Aa Hoiy4aBaT HH(OpMauus 3a W3BBPLICHH IUIATEKHHU ONEPALUU C
Kaprara 1 uype3 SMS cpoOmieHns B cirydaif, 4e 3asBsT yciryrata u nHocodatr
HOMEep Ha MoOmieH TenedoH, Ha KoWTo ma Opmar wm3mpamaan SMS
cpoOrieHusnTa. 3asBsiBaHe/0TKa3 Ha SMS yciyru mMorar Jia ce U3BbpIIBaT U
uype3 wHTepHeT Oankmpaneto Ha bamkara JICK lupext, moms3BaHO BB3
OCHOBa Ha OTJeNieH JoroBop. B ciyudail ye KnmeHTsT npemuHe KbM JpyT
MOOUIIEH OIepaTop, HO 3ala3u HoOMepa CH, TOU € JITbXeH CBOEBPEMEHHO Ja
nH(opMIpa OaHKaTa WIH Ja MPOMEHH KOJla Ha MOOMITHHS CH OIIepaTop 4pe3
nHTepHeT 6aHknpanero Ha bankara JICK Jupexkr.
/2] baHkata He HOCH OTTOBOPHOCT, KOraTo MOpajd JIMICAa Ha JOrOBOPHH
orHomeHns: Ha KimmeHTa ¢ MOOWIHHS omepaTop, NOpagdl TEXHHYECKH
TIPUYMHY CBBP3aHH ¢ MOOWJIHHMS OIIEPATOp WIIM TEXHUYECKUTE CPENCTBA Ha
Knuenra (Hanmpumep nunca Ha 00XBaT, POYMHHI MOKPHUTHE, W3KIHOYEH
tenepoH W ap.), KIMEHTHT He MONYYHM WIM HOJNYYH CBC 3aKbCHEHHE
nsnpareHoTo SMS cpoOmenne. bankara cbpbHpa Takca, CBIVIACHO
neiictBamara Tapuda 3a moJgageHUTe 3a H3MpallaHe HAa  MOOMIHUS
omnepatop SMS cpobuienns, 6e3 1a KOHTPOIUpa Jajd Te ca IOIyYeHH OT
aboHara.
/3/ Bankata nma mpaBo ja usnpama SMS chOOIIEeHHS 32 MPOMOIUKA U HOBH
TIPOIYKTH, cpelry kKoeto KimeHThT Moxe a Bp3pas3u Ha Tenedona Ha Call
Center: 0700 10 375 wu Ha e-mail agpec - call_center@dskbank.bg.

IX. BALLIUTHU MEPKU

INEPCOHAJIEH UJEHTU®NKAIIMOHEH HOMEP (ITH)

Y.29. /1/ TIUH e renepupan ot bankara cekpeTeH KoJl, CBbp3aH C Kaprara,
MIpe/ICTaBIsABaN] KOMOMHAIMUS OT HU(PH, KOUTO CIY)KH 32 MACHTHOUKALASL
Ha KapToaspskaTesnst 1 € U3BECTCH CaMo Ha HEro.

[Tpunoxxeunne O2

/2/ TIUH ce u3non3ea camo 3a M3BBpIIBaHe Ha omepaimu Ha ATM mmm
T1OC, kaTo ce BbBEXk/1a OT KJIaBHaTypaTa Ha TEPMUHAIIHUTE YCTPOUCTBA.

/3] Kaprombpikatenst e aupken aa masu cBos [IMH B Taiina, kato He ro
cbo0IaBa Ha HUKOTO, HE IO 3aIlliCBa BbPXY KapTaTa MM BbPXY KaKBAaTO H
Jla e Belll, KOSATO ChXPaHsABa 3a€[JHO C KapTaTa, M Jla B3eME BCHUKU APYrH
HEOoOXOAUMH MEPKH Cpely y3HaBaHeTO My OT TPETH JIULA.

Un.30./1/ Axo Kapromwpkarensr 3abpaBu cBost [IMH wmu ro BbBeme
IPENIHO NIET MOPEAHH I'bTH, B Pe3ylNTaT OT KOETO KapTaTra ce OJIOKHpa,
Kaprogbpskarensar Moxe 1a NMouCKa M3JaBaHe Ha HoBa kapTa ¢ HoB IIMH
KbM ChIaTa CMETKAa BbB BCSKO MNojeleHue Ha bankara, kaTo Takcara
coriuacHo Tapudara ce 3amania ot Kinenra.

/2] KaprogbpsxarensiT MOXe MHOTOKpaTHO jaa mpomeHs csosi [IMH ¢ HoBa
KoMOuHauusi ot uudpu upe3 tepmuHaiaHO ycrpoiictBo ATM Ha Banka
JCK.

KOJAOBE W TIAPOJIM TIPU TUIAILAHUSA TIPE3 WHTEPHET U
ITOPBYKMU I10 IOIIA/TEJIE®OH.

Yn.31./1/ CVC/CVV (3a xaptu Maestro u MasterCard MasterCard —
CVC, 3a kaptu VISA Electron u VISA — CVV) e yHukaieH 3a Bcska
KapTa KOA, ciyxerl 3a mposepkara it. CVC/CVV ca nocnexsure Tpu
muppH OT YUCIOTO, OTHEYaTaHO BBPXY IIOJETO 3a IMOANNC Ha I'bpba Ha
KapTara.

/2/ CVC/CVV ce BBBeX/a IPH IMOUCKBAHE IIPH ILIaNIaHe mpe3 HTepHeT
WA TIOPBYKH IO TI0IA MU TeNe(OH.

13/ Kaproabpskarensr e jrbxeH Ja nasu B taiina CVC/CVV.

Y.32. /1/ 3-D mapona (MasterCard SecureCode (SecureCode) - 3a xaptu
Maestro nu MasterCard u Verified by Visa (VbV) - 3a kaptu Visa Electron n
Visa), e eqHOKpaTHa Mapola, CBbpP3aHa C KapTaTa, KOATO CE H3II0N3Ba MPH
wiamanus npe3 Mareprer B nomsiarenne kbM CVC/CVV. 3-D maponara e
pa3IMYHa MPH BCAKO IIIAIAHE.

/2] BeBexpanero Ha 3-D naponara ot Kaprogbpikaress npu U3BbpIIBaHE
Ha IUTAIlaHKS Ha CTOKH M YCIYTH 4pe3 VHTepHeT CTpaHHIM HA THProOBLH,
OCHTYpsIBAIIM BB3MOXKHOCT 3a momBaHe Ha SecureCode/VbV, e
3a/IbJ/KUTEIHO.

/3/ 3-D napomnara ce mosydaBa upe3 SMS choOlIeHHEe HAa PETHCTPUPAH OT
Kmuenrta/Kaprogppkatens HoMep Ha MOOWIEH TeneoH MM 4pe3
YCTPOWCTBO 3a TEHEpUpaHE Ha JUMHAMHYHA Mapoja (TOYKbH), aKo
Kiuents1/KaprogppkaTeniT € perucTpHpall TakoBa YCTPOHCTBO 3a
MIOTBBPIKAABaHE HA IUTALIAHKS ¢ KapTaTa rpe3 VHTepHer.

/4/ Tlaponara ce BbBeXk/1a [10 BpeMe Ha IOKyIKa camo B MiHTepHeT cTpaHuna
¢ sororo Ha banka JICK, kosTo chIappka mapaMeTpHTe Ha KOHKpETHATa
TIOKYTIKA.

/5/ Knuentrbr/KapTogabpKaTessaT uMa paso Ja perucTpupa/poMeHs Homep
Ha  MoOwieH  TeneOoH  WJIM  Ja  pPETHCTpHpa  TOYKBH  3a
orydaBaHe/reHepupane Ha 3-D nmaporna upes nogaBaHe Ha TMCMEHO HCKaHE
B mojeieHHe Ha Bankara wmnu 4pe3 mHTepHeT OaHkupaHeTo Ha bankara -
JCK /[lupekt. Perucrpupanero/mpoMsHaTa IO TNPEIXOAHOTO H3pEUCHHE
npes JICK Jlupekt Moxke Ja ObJie M3BBPIIEHO CIEJ 3a(bIKHTEIHO
MOTBBPXKACHHE Ype3 BalWJCH HHCTPYMEHT 3a MOANNCBAHE Ha MPEBOIH KbM
TPEeTH JIMIA, OT JiuIle ¢ akTuBeH aocTbil ype3 JICK [lupekr 1o cMerkaTa, o
KOATO € M3/1aJIcHa KapTara-.

S3AIBPXXAHE B TY ATM, U3I'YBBAHE, ITPOTMBO3AKOHHO
OTHEMAHE, ITOBPEX/IAHE

Yn.33. KapTombpkaTenaT ce 3aabpibkaBa Ja Ma3d Kaprata ¢ rpikara Ha
J00Bp CTOTIAHWH, KaTo B3eMe BCHUKH HEOOXOIMMH MEPKH Cpelly 3arybara,
YHMII[O’KaBaHETO, MOBPEKJAHETO i, KAKTO M y3HAaBaHE HA JIaHHM, 3allUCaHH
BBPXY KapTara WM HEHHHUTE MEepCOHAIN3UPAHH 3allUTHH XapaKTEPUCTHKH
OT TPETH JIUIA.

UYn.34.Tlpn 3amgbpkaHe Ha KapTaTa B TEPMHHAIHO ycTpoiicTBo ATM,
Kaprogbpkarensat e ubxeH naa yBenoMmu HezabaBHO bankara. Ilpu
HEBB3MOXKHOCT J]a BbpHe Kaptata Ha Kapromspiatens, bankara nsmaBa
HOBa KapTa KbM ChIIIaTa CMETKa.

Un.35./1/B cnyyaure Ha u3ryOBaHe, MPOTUBO3AKOHHO OTHEMAHE,
YHMII[OJKAaBaHE, MOBPEX/JIaHE, IOANPABSHE WM W3ION3BaHE IO JAPYyT
HENpaBOMEPEH HauWH Ha KapTata, KapTombpKaTenaT e JUIbXKeH J]a yBeJOMHI
bankara He3a0aBHO, KaTO CHOOIIM JIMYHUTE CU JAAHHHU HIIH 110 BB3MOXKHOCT
HOMepa Ha KapTaTa MM CMEeTKaTa CH.

/2/ YBenoMIIeHHeTo MOXKe Jia Oble M3BBPIICHO M IO TenedoH, MO BCAKO
BpeMe Ha JeHOHoIueTo Ha tenedonHus Homep Ha Call Center Ha bankara
—0700 10 375, nocouen u B Kaprara 3a pasmianjaresHa cMeTka

/3/ bankaTta B3eMa BCHYKH HEOOXOAMMH MEPKH 3a CIHpaHe H3IOI3BaHETO
Ha Kaprarta Jopu KapToaspkaTemsr ga € AeHCTBAl YMHIUICHO WIM TP
rpyba HeOpeKHOCT, KaTo OJIOKMpa KapTaTa 3a W3BBpIIBAHE Ha TPAaH3AKIINH
cllelI TToTy4aBaHe Ha cboOuieHneTo oT Kaproappxarens.

/4/  Tlpu mouckBane ot Kimenta, B cpok no 18 mecema ot narara Ha
yBegomiieHHeTo 1o ain.l, bBaHkata My mOpemocTaBs  CHOTBETHHUTE
nokasarenctBa, 4e KimenTsT/KaprombpikaTensT ¢ HampaBmil TaKoBa
YBCIOMIICHHE.

Yn.36. B cpoka Ha BanmumHOCT Ha Kaprata KUIMEHTBT MOXe Ja mojaje
IIMCMEHO WCKAaHE 3a aKTUBMPAHE Ha KapTrara, ako chllaTa He € Omia
MEXIyBPEMEHHO [CaKTHBHpaHa, BBB BCAKO MOjeieHHe Ha bankara B
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pamkute Ha paboTHoTO it Bpeme. Koraro Kaprogspikatemsit He Moxe
THoBeye Jia U3M0JI13Ba CBOATA KapTa, baHkaTa n3/aBa HOBa KapTa.

BJIOKUPAHE/IEAKTUBUPAHE HA KAPTATA
Un.37. bankara Giokupa kaprtara 1o kenaHue Ha KimeHTta BB3 OCHOBa Ha
TIOJa/IeHO OT HEro MCKaHe
Uin.38. /1/ bankaTa GIIOKMpa KapTata B CIICHHUTE CIIydau:

1. Ilpu nonyuyaBaHe Ha yBejnomiieHue oT KimeHTa, ymbIHOMOILEHO

OT HETO JIHIIe WU TpeTo juie mo Yi.35.

2. Ilpu HanaraHe Ha 3anop BbpXy cMeTkaTa Ha Kimenra.
/2] Bankara uMa mpaBoO MO HeWHA IpPEeLeHKa Ja OJIOKMpa KapTaTa Wid Ja
JeaKTUBHpa KapTaTa 0e3 CBITIACHETO Ha KapTOAbpXKaTeNs IO OOEKTUBHH
MPUYUHH, CBBP3aHU ChC:

1.CurypHocTTa Ha Kaprara

2. CbMHeHHe 32 HepaspellleHa yrnoTpeba Ha KapTara

3. 3HaYHTENHO HapacHAJ PUCK - KIMEHTHT Jia HE € B ChCTOSHHUE JIa

M3ITBJIHU 3aIbJDKEHHUETO CH 3a Iuianase mo 4Yi.22.
/3 B  cmydamte ©O al. 2  TOPH  BB3MOXKHOCT  IIpenu
0JIOKMPAHETO/IeaKTUBUPAHETO WIIM HAal-KbCHO HEIOCPEACTBEHO CIEJ| TOBA,
Bankara unpopmupa Kirenra 3a 6J10KHpaHeTo/ 1eak THBUPAHETO Ha KapTaTa
¥ 32 IPUYMHUTE, KOUTO Ca IO HAJIOKIIM, OCBEH aKO JaBaHETO Ha TaKaBa
nH(pOpMaLKs HE € MO3BOJICHO MOPaJy ChOOpaXKEHUs 3a CUTYPHOCT WIH C
orje] CHAa3BaHETO HAa  HOPMATHBHM  W3MCKBAHMS, IIPENATCTBALIM
nHdopmupanero Ha Kienra.
/4/ baHkaTa akTHBHpPa CIy)KEOHO KapTH, OJ0KHpaHu 1o ain. 1 u 2, ciex KaTo
MPUYUHHUTE 32 OJIOKUPAHETO OTIA/IHAT.
/5/ Bankara npeusngaBa Kaprara, KOraro Ts € JeaKTHBHUpaHa 1o ai. 2, T.1 u
2.
/6/ Tlpu HewsmbiHEHHE OT cTpaHa Ha KiMeHTa Ha 3aJbJDKCHUSTA My,
npenBueHH B Te3n O6mu yenosust, bankara MMa npaBo 10 BCSIKO BpeMe Jia
JIeaKTUBHpA KapTara, KakTo M Ja OTKaKe IPEH3IaBaHETO MM 3aMEHSHETO i
C Jpyra Takasa.

X. OTTOBOPHOCT

Un.39./1/ KiuveHTBT € IIbXKEH NUCMEHO faa yeBeaomu bankara 3a
HEepa3pelleH! WM HETOYHO M3IBIHEHH TPAH3aKIMU 0e3 HEeOCHOBATEIHO
3a0aBsiHe, CIeX KaTo € y3Hal 3a Hepa3pelleHaTa WM HETOYHO H3IThJIHEHA
TpaH3akuus. bankata oTroBaps 3a HepaspelleHH MM HETOYHO H3IBIHEHH
TpaH3aKIUH, ako € OWia yBeJOMEeHa 3a TsAX 0e3 HEeOCHOBATENHO 3abaBsiHe,
HO JI0 2 Mecena OT JiaTaTa Ha 3aJ{bJDKaBaHe Ha CMETKaTa My.

/2/ bankata HE HOCH OTTFOBOPHOCT 3a HEpa3pelleHH WIM HETOYHO
W3IBJIHEHH IUIATEKHU OIEPAIMHU II0 TO3M pa3Zell, KOraTo He € MOJIyduiia
YBEIOMIICHHE T10 aJl. | B IPEIBUACHUTE CPOKOBE.

Un.40. /1/ B cinyuaii Ha Hepa3pelleHa TpaH3aKius baHkara Bb3CTaHOBsIBA Ha
Kiuenta croliHOCTTa Ha HepaspelleHaTa TpaH3aKIMs M, KOraTto e
HEoOXOANMO, BH3CTaHOBSIBAa CMeTKaTa Ha KiMeHTa B ChCTOSHHETO, B KOETO
TSt OM ce Hamupana MpeaH M3IBIHCHHETO Ha TPaH3aKIUATa, B CPOK a0 21
JIHU CIIe]] TToTydaBaHe Ha yBeromieHuero mo Yn.39.

/2/  Pasnopenbara Ha an.l He ce mpwiaara U KIIMEHTHT IOHAcs BCHYKU
3aryOM, HE3aBUCUMO OT pa3Mepa, CBBP3aHH C BCHYKU HEpa3pelleHd
TpaH3aKIUH, IPOU3THYAIIH OT U3IOJI3BAHETO HA H3ry0eHa, OTKpaJaHaTa WK
HE3aKOHHO IIPHCBOEHA KapTa, Korato KapTogbpiaTelsT He € yCIsul Ja
3ama3yu MepCcOHATN3UPAHUTE 3aIMUTHY XapaKTepPUCTUKH Ha KapTaTa.

/3/ KnueHTBT INOHAcs BCHYKH 3aryOW, HE3aBHCHMO OT pa3Mepa HM,
CBBP3aHU C HEpa3pelleHH TPaH3aKIHH, aKo TH € NPHIMHII 4pe3 H3Mama
WM C HEM3IBJIHEHHETO Ha €QHO WIM IOoBede OT 3aJb/DKEHUSITa CH II0
JloroBopa mmu Te3n OO yCIIOBHS YMHUIUICHO WM IOpagud rpybda
HEOPEKHOCT.

/4/ Cnen yBemomsiBane mo peaa Ha Un.35 KinueHTHT He MOHACS HUKAKBU
MMYIIECTBEHH BpEAW, MPOW3THUYAINM OT U3MOJ3BaHe Ha U3ryOeHa,
OTKpaJHaTa WM HE3aKOHHO MPHCBOEHA KapTa, C M3KIIOYEHNE Ha CITyJauTe,
xorato KaproxbpikaTenarT e AeiicTBal upe3 u3mMama.

Un.41. bankata HOCHM OTFOBOPHOCT 3a HEU3IBIHEHa MWJIM HETOYHO
M3ITBJIHEHA TPaH3aKIWs, OCBEH aKo JOKaXke, Ue JOCTAaBUMKBT HA IUIATEKHHI
YCIIyT'H Ha MOJydaTelis € MOIy4dI CyMaTa Ha TpaH3aKIUsATa B CPOKOBETE 3a
u3nbIHEeHHe. B Te3u ciydan bankata cBoeBpeMEHHO BB3CTAaHOBSIBA cyMara
Ha TPaH3aKLMATa M, KOTaTo € IPHIOKHMO, BBH3CTAHOBSIBA CMETKAaTa B
CBCTOSHHETO, B KOETO T OH ce HaMupana INpeid H3IBIHEHHEeTO Ha
Tpan3akuusta. [1pn nmoucksane ot Kimenrta bankara npeanpuema aeicTus
B paMKHTE Ha IBJDKHMAaTa IprDKa 3a NpOCIe[siBaHe Ha TPaH3aKIUATA U
yBeznomsiBa Knnenra 3a pesynrara.

UYi.42. /1/ baHkata HOCH OTTOBOPHOCT 3a ChOpPAaHUTE TAKCH U KOMHCHOHHU H
HAYHCJICHUTE JINXBH B PE3yJITaT OT HEHU3ITBIHEHH MM HETOYHO M3IIBIHCHH
TpaH3aKIuy, 3a Kouto bankata orrosaps mo Ym.41.

/2/ KnueHTBT MMa NpaBO M Ha OOe3LIETEHHEe 10 IBJIHHI pa3Mep Ha
MIPETHPIICHATE OT HETO BPEN CHITIACHO OBIrapCKOTO 3aKOHOIATENCTBO.
Yn.43. KnueHThT 3amiama Takca chriiacHo Tapudara B cilydauTe, KOrato
ce OKaXKe, ue yBeOMIICHHETO My 1o Yi1.39 e HeOCHOBAaTEIHO.

UYn.44. OTroBOpHOCTTA, NPEIBHUECHA B TO3H pa3Jiell, HE C€ HOCH B CIIy4auTe
Ha W3BBHPEOHU H HENpPEIBHICHH OOCTOATEICTBA H3BBH KOHTPOIA Ha
CTpaHaTa, I030BaBallla CE HA CHIIECTBYBAHETO HA TaKWBa OOCTOSATENICTBA,
TOCJICTIUIMTE OT KOUTO HEH30EKHO OnXa HACTHIMIN BBIPEKU ITOJIOKECHHTE
YCHIHSA 32 TSXHOTO IPEAOTBpaTsABaHe, KAKTO H B CIydauTe, korato bankara
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€ JeiicTBala B H3MBJIHEHHE HAa HOPMATHBHO YCTAaHOBEHO 3a[bJDKEHHUE
criopesl OBJITApCKOTO  3aKOHOJATENICTBO WM  3aKOHOJATENICTBOTO  Ha
EBporneiickaTa 00LIHOCT.

U.45. /1/ baxkata He HOCH OTTOBOPHOCT B CIIy4aii Ha HEOCHOBATEJICH OTKa3
Ha TPEeTH JMIA Ja NpHeMaT TpaH3aKLUH C KapraTta Ha bankarta mmm, ako
“HHIMUPaHo oT KaproxbpikaTens mnamaHe, He MOXe J1a Ob/1¢ U3BBPIICHO C
KapTaTa 10 TEXHHYECKH, KOMYHHMKALHOHHM MM APYrd NPUYMHH, U3BBH
KoHTposa Ha baHkara.

/2] TIpu ocriopsase ot KireHTa Ha IUIamiaHus Ha 3ab/DKCHUS 32 MTOJI3BAHA
komyHanHu ycinyru upe3 ATM, bBankara mnpepocraBs Ha Kimenra
HeoOXOoZMMUTE NaHHH 3a IUIAI[AHETO, aKO TaKOBa € ochllecTBeHO. bankara
HE HOCH OTTOBOPHOCT IIPH TPEIIHO HOCOYEH a0OHATeH HOMEp IIPH IIAIaHe
Ha TaKUBA 33 bJDKEHHS.

/3/ BaHkata He € cTpaHa B OTHOIIEHHsTa Mexay KieHTa W ThProBLH,
BKJIIOUUTENIHO M JOCTABUMIY HAa KOMYHAJIHHU YCIyTH, IPH U3BBPIIBAHE Ha
TpaH3aKIIUM C KapTaTa M He OTroBaps 3a KauecTBaTa Ha IpeiaraHuTe OT
TBProBelja CTOKM M/WIM YCIYTH, KAaKTO M 3a CBEGHTYalIHH CIIOpPOBE,
BB3HUKHAIIM MEXTy Thprosena 1 Kimenra no To3u MoBoJI.

"U.46. baHkaTa HE HOCU OTIOBOPHOCT, AKO HAIPABEHO OT TPETO JIMLE
yBenomnenne mno Y38, an.l, T.1 3a yHuIIOXkaBaHe, u3ryOBaHe,
OTKpa/iBaHe, MOANPABSHE WIM H3IOJ3BAaHE IO APYT HENpaBOMEPEH HAYNH
Ha KapTa, € HeBApHO, a baHkara e mpeanpuena HeOOXOAUMMTE MEPKU B
3amuTa Ha Kinenra, kato e oTkasana oJoOpsBaHETO HA TPAH3AKLUU C Ta3u
KapTa.

Un.47. /1/ KnueHThT € OTTOBOPEH 38 BCHYKHU 3aIbJDKCHUS, IPOH3THYAIIH OT
M3M0I3BAHETO Ha KapTaTa M OTroBapsl 3a BCHYKM BpeIH, NPHYUHEHU OT
HEMIPaBHIIHOTO M3II0JI3BaHE Ha KapTara.

/2/ Tlpr HewsIIBIHEHHE Ha 3a/(BJDKCHMATA CH KbM baHkata BBB Bpb3Ka C
MOJI3BAaHETO Ha Kaprara, KUIMEHThT He MOXe Ja IPaBU BB3PaXKEHHUS,
OCHOBAaHH Ha OTHOLIECHHATA My C TPETH JIUIIA.

XI. TIPOMEHHU B IOI'OBOPA 1 OBIIUTE YCJIOBUA

Un.48./1/ Bankara yBemomsiBa KiMeHTHTE 3a HPEACTOSIIM IIPOMEHH B
JloroBopa, Hacrosimmte OOmuM ycioBHs U YCIOBUSTa BBB BpB3Ka C
[peJOCTaBIHUTE IIATeKHU YCIYyTd B CPOK HE IO-MAaJlKO OT JIBa Mecela OT
Jarata, Ha KOSTO IIPOMEHHTE BIM3aT B CHJA, 4pe3 CHOOLICHHS Ha
olpeseNieHH 3a TOBa MecTa B OaHKOBHTE CalOHH, KakTO M d4pe3
nyOIMKYBaHETO Ha TNpoMeHuTe B IHTepHer crpaHuuara Ha bankara.
IpensmwxaannTte npoMeHn KIHEHTHT MoXe Ja MONXYYH IIPH ITOUCKBaHE Ha
XapTHEH HOCHUTEI B II0JieIeHneTo Ha bankarta, 00CIyXBamio KINeHTa.

/2] Ako ue npuema npomenute B jgokyMmeHtute 1o ain.l, KiueHtsT uma
[IPaBo Ja NMPEKpaTH He3a0aBHO JOr0BOpa IPEIH JaTaTa Ha BIM3aHE B CHIIA
Ha npomeHuTe. baHkata cumta, 4e KIHMeHTHT e mpuen IPOMEHHTE B
JOKYMEHTHTE IO ajl.l, ako He s € yBeOMHJI, 4e He IIpHUeMa Te3U IPOMEHH U
IIpeKpatsBa JOroBopa.

/3/ Ako Kimenrbr yBemomum baHkarta, 4e He mnpueMa [POMEHHTE B
JIOKyMEHTHUTE 10 aji.l, B cpoka Mo aj.2, TOBa yBEAOMJICHHE CE€ CUUTA 3a
H3sBIICHHE 3a NIpeKpaTsBaHe Ha J[oroBopa mpeay jaTtaTa Ha BIH3aHE B CHIIA
Ha mnpoMeHHTe, 0e3 KIMEHTBT ma HOCH OTrOBOPHOCT 32 Pa3HOCKH H
o0e3IIeTe s BbB BPb3Ka ¢ IPEKPATABAHETO.

/4] Tlpomenu B JloroBopa, Hacrosiuure OO ycioBust U YCIOBHSATA,
W3BBH NPEBUACHUTE B all.] ce mpuiaraT 0e3 mpeIBapuTelIHO yBEIOMICHHE,
kato bankarta yBenomsBa KiueHnTuTe 1o HauMHa, MOCOUEH B ail.l.

/5/ Koraro bankara pasmmpsiBa o0XBaTa Ha YCIIyrMTe, KOMTO MOTAT Ja ce
M3ION3BAT C KapTara, ce cuura, 4¢ KIMEeHTHT e M3SBHI ChIVIache ¢ TOBa,
KOrarto, ako € HeoOXOIHUMO, 3asBHU yclIyraTa B IojereHue Ha bankara mmm
ype3 TEXHHYECKH CpPeICTBA 3a KOMYHHKAaIWs, KakTO W KaTo H3II0N3Ba
HOBaTa yciIyra 3a IbPBHU ITbT, KATO B TE3U CIIy4ad HE e IpUIara CpoKbT 110
an.l.

XIl. CPOK  HA  JIOTOBOPA.
BAJIMTHOCT HA KAPTATA
UY.49. JIoroBOpBT C€ CUMTA 32 CKIIIOUEH M BIIM3a B CHJIA C MOJNMMCBAHETO My
ot Kimmenra, Kaproaspskatenst u OT yITbIHOMOIIEH CITyXuTen Ha bankaTa.
JloroBopbT € BalHAeH OO IPEKpaTsABaHETO My IO HSAKOH OT HauyMHUTE,
npenBueHn B Te3n OOIH ycIoBHs.
Ui.50. /1/ JloroBOpBT ce CKIIOYBA CBHC CPOK Ha JICHCTBHE, CHBIAJAII ChC
CpoKa Ha BaIMAHOCT HAa KapTaTa, BKIIOYUTENIHO H B CIyJ4aHTe Ha
Tpen3/jaBaHe Ha KapTaTa B CPOKa Ha BaJIMIHOCT, MPEIABUACHH B HACTOSIIUTE
OO0mu ycnoBws.
/2/ Cnen M3THYaHETO Ha CpoKa 1Mo ain.l ce u3JaBa HOBa KapTa M JIEUCTBUETO
Ha JIOrOBOpa ce TIOJIHOBSIBA aBTOMATHYHO 33 HOB MIEPHO/I, PaBEH Ha CPOKA Ha
BaJIMAHOCT HAa HOBaTa KapTa, aKO HAKOS OT CTPAHWTE HE IO TPEKPaTH II0
HSIKOH OT HAYMHUTE, TIOCOYEHHU B HacTosmuTe OOIH yCIOBHS.
/3/ KapraTa He ce npen3zaBa, B CIydaii 4e 10 Kpast Ha Mecela, pe/IxoxIal
TO3M, B KOWTO M3THYaA CPOKBT if Ha BaJIMAHOCT, KineHThT nosjaje nmucMeHo
HCKaHe 3a IpekpaTsBaHe Ha JloroBopa.
Yn.51. JloroBopsT ce mpekpaTsBa:
1. B cimyganre Ha Un.15 u Y48, an.2 or te3n OOmu ycnoBus
2. Or Knnenra:
a) ¢ U3TUYAHE CPOKA HA BATUAHOCT HA KapTaTa M MOAAJCHO MHCMEHO
HCKaHe 3a npekpatsipaHe Ha Jlorosopa no Yi.50, an.3, He3aBUCUMO
OT BH/IA KapTa.

IMPEKPATSABAHE. CPOK HA



0) B ZeHs Ha MOjaBaHe Ha MUCMeHO VckaHe 3a mpekpatsBaHe Ha
Jlorosopa
3. Or bankara:
a) C IByMECEYHO ITMCMEHO MPEIU3BECTHE;
6) 6e3 mpenu3BecTHE — IpU HapylIaBaHe OT cTpaHa Ha KimeHTta Ha
ycioBusta Ha JloroBopa u O01uTe ycioBus,
4. Be3 npenu3BecTHe - NPH 3aKpHBaHE Ha pa3IUlallaTelIHATa CMETKa,
KBM KOSTO € U3/a/ieHa Ae0uTHATA KapTa,
5. be3 npexu3BecTHe - NPH 3aKPUBaHE HA BCHYKM pPasIUIALLATeIHU
cmerku Ha Kimenra, ¢ kouto e Ouiia cBbp3aHa KapToBaTa CMETKa, KbM
KOSITO NpeIUIaTeHaTa KapTa € H31aieHa.
6. B npyru ciy4dau, mpeiBUICHA B 3aKOHa.
Un.52. /1/ C HacrpnBaHeTo Ha HSKOE OT ycioBusarta 1o Y51 mpaBoro Ha
Knnenra 3a mon3Bane Ha Kaprara n Ha BCHYKH JOIBJIHUTEIHH KapTH, CE
[peKpaTsiBa, KapTute ce JeakTuupar. KIMEHThT ¢ IIbXKeH [a BbpHE
H3[a/ICHATe KapTd Bb3 OCHOBa Ha J[OroBopa, a BCHYKM B3eMaHHs Ha
Bankara o Jloropopa, ako MMa TaKHBa, CTABAT H3UCKyeMH. AKO KapTHTE ca
NpEAIUIAaTeHH, ¢ NpekparTsBaHe Ha J[Oropopa, ce 3aKkpuBa M KapToBaTa
CMETKa, KbM KOSITO KapTUTe ca OHIIH W33 CHH.
2/ KnueHThT OTroBaps 3a BCHYKH H3BBPIICHH HPEAHN MPEKPAaTsIBAaHETO Ha
JloroBopa OIepalyy, MPOU3THYAIIMTE OT TAX 3a/bJDKCHHS, KaKTO M 3a
BCHYKH APYTH 3a/(bJDKEHHS BbB BPb3Ka C M3IIOI3BAHETO M 00CIIY)KBAHETO Ha
KapTara Ipeay npeKkpaTsiBase Ha Jlorosopa.

XIII. PEJ] 3A TIPABHA 3AILIUTA
Ui.53./1/ bankara pasriexia IOCTBIIMIN BB3PAKCHUS M IOBIWTHATH
criopoBe OT KiMeHTa WM YIIBIHOMOIIEHO OT HETrO JIMLE BHB BpB3Ka C
NIPeIOCTaBSIHETO Ha IJIATEeKHU YCIYTd U IO YBEIOMSBA 32 PEIICHUETO CH B
14-nHeBeH CcpOK OT IOJABAHETO M.
/2] Ako BankaTa He ce mpon3Hece B CpPoKa MO ajl.l WM peleHnero i He
ynoBierBopsiBa KimenTa, Toif MoXke J1a OTHece CIOpa 3a pasIiekaaHe OT
TlomupurenHaTa KOMHCHS 3a IUIaTeXXHH cropoBe KbM Kommcmsita 3a
3aIIuTa Ha MOTPEOUTENHTE.
Yi.54. Tlpunoxxumo kbM Jlorosopa u te3u OOLIM YCIOBUS € OTHOCHMMOTO
OBJIrapcko 0aHKOBO M 0010 3akoHOzarencTBo. CHOpoBe BHB BpB3Ka C
THIKYBaHETO ¥ IIPWIATaHETO UM CE€ paspellaBaT OKOHYATENHO OT
KOMIIETEHTHHUS OBJITapCKU Ch/.

XIV. IPYT'U

Un.55. (1) Hacrosiuure OOy ycnoBusi ca M3TOTBEHH HA OCHOBAaHHE H B
CHOTBETCTBHE ChC 3aKOHA 3a IUIATSKHHUTE YCIYTH U IUIATSKHUTE CHCTEMH,
Hapen6a Ne 3 na BHB 3a ycnoBusita U pena 3a M3IIBJIHCHUE HA TUIATEKHU
OIepaLMH | 32 U3MOJ3BaHE HA [UIATSKHU HHCTPYMEHTH M IPYTH OTHOCHMH
HOPMAaTHBHH aKTOBE.

(2) Ha ocnoBanme w48, an.2 or 3IIVIIC crpaHuTe yroapsr, 4ye B
OTHOILICHUSATA UM HAMA Ja ce mpuiarat 4i. 49, an.1, cpoksT mo w55, an.l,
w1.59 n 4n.68 or 3IIVIIC, kato ce mpuaara CbOTBETHO IIPEIBHJEHOTO B
HacrosuTe OOIM YCIOBHS U B IOTOBOpPA, KbM KOMTO ca Hepas/ieliHa JacT.

XV. IOITBJIHUTEJIHU PA3IIOPE/IBU
§ 1. ITo cmuchia Ha Te3n OOIM yCIOBHS:
1., Tpanzakums* e miatexHa onepaius ¢ OaHKOBa KapTa, U3BbpIICHA upe3
TEPMUHAITHO YCTPOHCTBO MIIM UMIIPHHTEP.
2. Tpan3zakmus ,,on—line” e TpaH3akKIHs, KOSATO ce OmoOpsiBa WM OTKa3Ba
He3a0aBHO OT  aBTOpU3AaLMOHHATa cHUcTeMa Ha  bankata wm
MeXyHapoJHaTa aBTOPU3aLHOHHA CHCTEMA.
3. Tpamzakmus ,,off-line e TpaHsakmus, upe3 TEPMHUHAIHO YCTPOHCTBO
TI0C, xosTO HE M3UCKBa OHOOpEHHME OT aBTOPM3AI[MOHHATA CHCTEMAa Ha
Bankara mwim MexIyHapoHaTa aBTOPU3AI[HOHHA CHCTEMA.
4., KoHTakTHa” TpaH3aKIWs € IUIaT&KHA onepamus ¢ OaHKoOBa KapTa,
U3BBpLIEHA uYpe3 M3YUTAaHe HAa MAarHUTHATa JIEHTAa MM IIOCTaBsHE Ha
KapTara B YHII-4eTera Ha TePMUHAIHOTO YCTPOUCTBOTO.
S. ,,be3KkoHTaKTHA” TpaH3aKWUs € IUIaTeXHa OIllepanys ¢ OaHKOBa KapTa,
M3BBpIIEHA Upe3 J00IKaBaHeTo H 10 TepMUHAIHOTO YCTPOUCTBO Oe3 1a e
HEoOXOAMMO T Jia ce IIpeKapBa WK IIOCTaBs B YAII-UeTella Ha TepMUHAIA.
5. ,MexmyHaponHa KapToBa OpraHHM3alWs” € OpraHH3alusi, Ha KOSTO
Bankara e wieH M MMa CKIIOYEH JOTOBOP 3a H3[JaBaHe U IIpUEMaHE Ha
MEXIYHapOIHH OaHKOBHM KapTH. MeXayHapoIHaTa KapToBa OpraHHM3alus
OpraHu3upa, HOAABPKA M Pa3BHBA MEXIyHAapOJHA CHCTEMA 3a IUIAIaHus C
0aHKOBM KapTH M TPENOCTaBs Ha OaHKHTEe YCIYTH, CBBP3aHH C
00ciTyKBaHETO Ha OAaHKOBH KapTH.
6. ,,TepMHUHAITHO yCTPOHCTBO™ €:
a) ,,Tepmunanno ycrpoiicteo ATM (Automated Teller Machine) e
AQBTOMAaTHYHO YCTPOWCTBO 3a M3BBpIIBaHE HA OH—JIAHH TPaH3aKIHUU C
0aHKOBa KapTa — TEIVIHE Ha Hapd B Opoi, M3BBbpIIBaHE HA HPEBOIH
MEXIy CMETKH H Ha JPYTH HEIIaTeXKHH U CIIPAaBOYHU ONEPAIHN.
0) ,,Tepmunanno ycrpoiictBo IIOC (Point of Sale, Point of Service) e
ABTOMATHYHO YCTPOMCTBO 3a M3BBPIIBAHE Ha TPaH3aKIMK ¢ OaHKOBa KapTa
— IUIANaHKUS Ha CTOKH WM YCIyTH NIPU THPrOBEIl M TEricHe Ha Mapd B
Opoit Ha rumieTa B 0aHKOBU CaJIOHH.
7. L JVMmpuHTEp® © MeXaHHYHO YCTPOWCTBO 3a HM3BbpIBaHe Ha off-line
TpaH3aKIUH — IDTAIAHHS HA CTOKU WM YCIYTH IPH THPTOBELl, Ipe3
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CHEMaHe Ha OTIeYaThK OT GaHKOBaTa KapTa BBbPXY CHELHAIHO H3PabOTeHH
3a 1enTa pa3nuckH (slips).

XVI. IIPEXOJHU U 3AKJIFOYUTEJIHU PA3IIOPE/IBU

§2. C nacrosiute OOLM yCIOBHS HE C€ MPABST H3MEHEHHS U JOMBIHCHHS
BBB BPB3Ka C PEJOCTABIHNTE IUIATEKHH YCIyI! U BIU3aT B CHJIA OT JaTata
Ha OOSBSBAaHETO MM 4pe3 CHOOIICHHS Ha ONIpENEeNICHH 3a TOBa MeECTa B
OaHKOBHMTE CaJOHH, KAKTO M 4Ype3 IyOIMKYBaHETO HA HPOMECHHTE B
WHrtepHer crpanunara Ha bankara.



