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OBl  YCJOBUSI 1O JOIOBOP 3A WU3JIABAHE "
OBCJTYXBAHE HA JEBUTHU U NPEAIIVIATEHU KAPTHU 3A
BU3HEC KJIMEHTU HA BAHKA ICK

B cuna or 05.02.2020 r.

|. ”THOOPMAILIMA 3A «BAHKA ICK» EAJ]

Yn.l. ,,banka JICK” EAJ] (mapudaHa mo-HaTaThbk ,.baHkaTa”) € THPrOBCKO
JIPYKECTBO, PErHCTPUPAaHO B THProBCKUS PErHCTbP KbM AreHUMs IO
sriucanusAra ¢ EMK 121830616.

Cepnanuie u aapec Ha ynpasinenue: rp. Codus, yi. ,,MockoBcka” Nel9
ter: 0700 10 375, daxc: (02) 980 64 77

e-mail: call_center@dskbank.bg

BIC/SWIFT: STSABGSF

Un.2. ,banka JICK” EAJ] u3BbpiiBa OaHKOBa JeHHOCT Bb3 OCHOBA Ha JIMIICH3
Ne b 03, uznazen ot bbiarapcka HapojgHa 0aHKa, KOSITO OCBILECTBSBA HAA30p
BBpPXY JEHHOCTTA.

Un.3. O6uoro pabotHo Bpeme ¢ KimenTn B oduumanHu pabOTHH AHH Ha
,banka JICK” EAJl e ot 8.00 no 17.00 vaca.

Il. TIPEAMET

Un.4. Hacrosimre OOLM ycnoBHs HMaT 3a MpPEAMET YpexXOaHe Ha
orHomeHusta Mexay bankara, busnec kiment (Kiment) u Kapromspxkaren
BBB BPb3Ka C H3JaBaHETO M 00CITY)KBaHETO Ha JIeOMTHHU M NPEAIUIATCHH KapTH
3a OusHec kiaueHTH. Te3u OOIM yCIOBUS IIPEACTABIABAT HEpa3/ie/iHa YacT OT
JloroBopa 3a M3maBaHe M OOCIy)KBaHEe Ha JEOMTHU M NpeAIUIATeHH KapTH 3a
6usnec kimentr Ha banka JICK ([orosopa).

111. OBILU ITOJIOXEHU
Yn.5. /1] JleburHata/mipenruiateHata Kapra 3a OM3HEC KIMEHTH (Ha Mecrta
0010 Hapuyanu ,,Kaprara®) ce W3gaBa Bb3 OCHOBA HA CKIIKOYEH IOrOBOD
Mexny bankara m MexnyHaponHa kaproBa opranmszamus (MasterCard
International mmu VISA International) (mo-HataTbk HapudaHu 06110 ,,MKO*)
2] lebutHaTa/mpearuiateHaTa KapTa 3a OM3HEC KIMEHTH IPEJCTABIsBA BUJ
IUIATeKeH MHCTPYMEHT, BBPXYy KOHTO e 3amucaHa wuHQOpMamus IO
€NIEKTPOHEH HA4YMH M CE€ M3II0I3Ba MHOTOKPATHO 3a HMACHTH(UKAIUA Ha
Kaprombpixatens u 3a OTganedeH AOCTHI JO pasIUIallaTe]Ha CMETKa MU
CMeTKa 3a eleKTPOHHN napy Ha KimenTa.
3/ Tlo cunara Ha JloroBopa, HepaslelHa 4acT OT KOWTO ca HACTOSIIHTE
O0mu ycnoust bankara u3jasa cieHUTE BUIOBE KapTH:
—Maestro Business
—VISA Business Electron
—MasterCard Business Space
—VISA Business Space
—Business Debit MasterCard
—YVisa Business Debit
—Virtual Business MasterCard
—Virtual Visa Business
/4] Kaprute ce u3maBar ¢ MEXIyHApOJEH IOCTHII — 3a M3BBpIIBAHE HA
oTiepaIy B CTPaHaTa M B UyKOHHa.
Ui.6. /1/ OcBen ako B Hacrosimure OO YCIOBUSI € MOCOYEHO JAPYro, C
KapTUTE MOTaT Jia Ce U3BBPIIBAT CICIHUTE OTEPALAH:
Ternene Ha mapu B Opoif upe3 TepmuHanHn yerpoiictea ATM/TIOC
Inamane Ha CTOKM U yCIIyTH Ype3 TepMHHANIHO ycTpoiicTo ITOC.
[Tnamane Ha nepuoAnYHY 3aabkeHus upe3 ATM.
IMnamane Ha cToku n ycimyrn upe3 ViHTeprer.
IMnamaxe Ha TOPBHYKH MO TT0MIa/TeNedOH.
INonyuaBane Ha mapu B Opoii (,,kem Oex”) ot Kaproxbprkarens npu
MaljaHe Ha CTOKHU M YCIIYTH ¢ KapTaTa upe3 TepMuHanHo ycrpoiictso IIOC B
TBPrOBCKH O0EKTH, KOMTO MPEIOCTABST yCIyraTa ,,Kem oek”
7. CrpaBka o CMeTKa 4pe3 TePMUHAIHO ycTpoiicTBo ATM.
8. Cwmsma na IIMH or Kaprogspxarens upe3 TepMHUHAIHO
ycrpoiictBo ATM na Banka JICK.
9. Buacsie Ha mapu B 6poit upe3 ATM ua Banka JICK
10. Jpyru ycmyru, npenoctassiau oT banka JICK, B 3aBHCHMOCT OT
BHUJIA KapTa.
2/ C xaptute Virtual Business MasterCard u Virtual Visa Business morar ma
Ce M3BBPIIBAT €IMHCTBEHO ornepanuute 1mo ai. 1, T. 4 u T. 5.
/3/ Oneparmure Mo an.l MoraT Ja ce M3BBPIIBAT HA BCHYKU TEPMHUHAIHH
YCTpO#iCTBa B CTpaHaTa, HOCEIIX 3HaKa Ha ChOTBETHATa KAPTOBA OPraHU3ALINs
— Maestro, MasterCard w/wmm VISA u mnoaaspxamm CbhOTBETHATa
(YHKIIMOHAIIHOCT.
/4/ VI3BbH cTpaHaTa ¢ KapTUTE MOTAT J]a C€ M3BBPIIBAT OIEpPAIUUTE 10 ai.l,
1.1, T.2, T4 ¥ 1.5, KakTOo U T.6 camo 3a kaptu Maestro, Ha TepMHHAITHH
YCTpOCTBa, HOCEIM 3HaKa Ha ChOTBETHATA KapToBa opraHu3arys — Maestro,
MasterCard w/mmu VISA, B MecTHara BaldyTa Ha CTpaHara, B KOSTO ce
M3BBPIIBA OIEPAIMAITA.
/5/ Omnepanuure mo an.l, T.2 morar Ja ce W3BBPIIBAT M GE3KOHTaKTHO C
OIpE/CICHN BUI0BE KapTH U3PUYHO ITOCOYCHHU B HacTosiiute OOIH yCIoBus
B THPrOBCKH OOCKTH, IPHEMaIly OC3KOHTAKTHH IIIAIIAHHS
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Un.7. [naTexxHuTe onepanun ¢ 6aHKOBa KapTa ce H3IBJIHABAT HE3a0aBHO ClICH
TOJTy4aBaHe Ha HAJUIOKHO HapeXIaHe, a CMETKaTa ce 3a(bJDKaBa JIo:
a) 20 OHE OpH TerieHe Ha Mapu B Opoil 4pe3 TepMUHAIHH
ycrpoiictBa ATM.
6) 45 1HH 32 BCUYKH JPYTH ONEpalUK H3BBH MOCOYEHHTE B 0. ,,a”.
Un.8. /1/ 3a u3pbpuiBaHe Ha omepauuute no .6, am. 1, . 1-6 u an. 2 ce
[pHIaraT JIMMATH, ONpEAeNeHH OT baHkata B YCIOBHS 3a H3IaBaHE H
00ciTy)KBaHe Ha IUIAIAHMs 32 ChOTBETHHS BHA KapTa (YcioBusTa).
/2] JlumuruTe ce mpoMeHsT mo xenanne Ha Kimenra:

- B moieneHHe Ha baHkara Bb3 OCHOBa Ha JONBIHHUTEIHO
crnopazymenue kbM Jloropopa c¢ bankata. B ciywaih ue B
JOIBJIHATEIIHOTO  criopadyMeHue KIIMeHTBT € IOCOYMI JIMMHUTH,
paBHHM Ha nuMHTHTE 110 OOLIM YCIIOBHS, IIOCOYCHH B YCJIOBHATA, CE
cumTa, ue ce mpuiarat gumutute no O6mu ycnosus u bankara nma
[paBo Ja POMEHsI TE3M JIMMUTH 10 pefia U ycioBuaTa Ha Y48 ai.1.

- mpe3 uHTepHeT bamkmpanero Ha banka JICK — JICK Jlupekt ot
KJIMEHTH UMaIll{ aKTHBEH JIOCTBII 10 CMETKATa, IO KOATO € M3/aJieHa
KapTara.

IV.BUJOBE JEBUTHU U TIPEAIUIATEHW KAPTU 3A BU3HEC
KJIMEHTU

JEBUTHU KAPTU

MAESTRO BUSINESS, VISA BUSINESS ELECTRON, MASTERCARD
BUSINESS SPACE, VISA BUSINESS SPACE, BUSINESS DEBIT
MASTERCARD, VISA BUSINESS DEBIT

Un.9. /1] Jleburuure xaptu Maestro Business, Visa Business Electron,
Mastercard Business Space, Visa Business Space, Business Debit
Mastercard, Visa Business Debit ce m3maBar mo orkpura pasiuiamarensa
cMmerka Ha KitneHTa B jieBa, €BpO HIIH 10JIapH.

/2/ C kapTuTe MOTaT /Ia Ce M3BBPIIBAT BCHUYKHU OINEpaLiH, IocodeHH B 1.6,
an. 1.

/3/ Kaprure Business Debit MasterCard u Visa Business Debit npurexasar
BB3MOXKHOCT 3a U3BBPIIBAHE HA 6€3KOHTaKTHI/I TpaH3aKUuH.

14/ Kpm €Ha pasiuialarejiHa CMETKa Morar Ja c€ u3aaBatr IOBEYE OT €AHA
OT IIOCOYCHHUTE BUIOBE 0OaHKOBHU KapTu.

TIPEATIVIATEHU KAPTHU

MASTERCARD BUSINESS SPACE, VISA BUSINESS SPACE,
BUSINESS DEBIT MASTERCARD, VISA BUSINESS DEBIT

Un.10. /1/ Kaprure MasterCard Business Space, Visa Business Space,
Business Debit MasterCard, Visa Business Debit ce u3nasat kM cMeTKa 3a
eJIEKTPOHHH apy Ha KitieHTa B JieBa, eBpo U I0JIapH, ¥ TIPEeICTaBISIBAT BU
MPEAIUIATeHN KapTH, ¢ KOMTO MOTAT Jia CC W3BBPILIBAT BCHYKU OINCPAIUH,
mocoueHu B Yi.6, aim. 1.

/2/ Kaprute Business Debit MasterCard u Visa Business Debit npuresxasar
BB3MOXKHOCT 32 U3BBPIIBAHE HA OC3KOHTAKTHH TPaH3AKINH.

/3/ KM emHa cMeTKa 3a €IEKTPOHHM ITapH MOXe Jia ce M3/a/le CaMo eHa
KapTa.

/4] Cmerkara 3a eNEeKTPOHHH TApu € IUIaTeXHa CMETKa 3a ChXpaHEHHe Ha
CIICKTPOHHU TIapH, KOMTO ¢opmupar HeliHara HammuHocT. CMerkarta e
(YHKIMOHAIHO CBBP3aHa C pasUIalaTeTHUTE CMETKH Ha OU3HEC KITHEHTa.
/5/ Cmerkara 3a eJeKTPOHHH [apH Ce OTKPHBA eWHCTBEHO, B Cly4ail ue B
JloroBopa 3a u3aBaHe W oOCiy)kBaHe Ha Kaprara KIUIHEHTBT € 3asiBHI
W3/1aBaHe Ha KapTaTa 10 TakaBa CMETKa U caMo ako KimeHThT nMa oTKpuTa
pasIuIanaTensa cMeTka B bankara.

/6/ TlpeBoaum KbM M OT CMETKaTa 3a EICKTPOHHH IMapH, Morat jaa ce
HApEeK/IaT, ChOTBETHO [[a CC M3ITBIHSIBAT CAMO OT M KBbM pasIUIaIIaTeHUTe
CMETKH Ha OM3HEC KIMEHTa, a IUIAIaHMs MOraT Ja Cce IPaBiT caMo 4pe3
M31a/ieHaTa KbM cMeTKata kapra Mastercard Business Space, Visa Business
Space, Business Debit Mastercard, Visa Business Debit.

/7/ C mpeBoza Ha CpeICTBa OT pasIUialaTeNIHa CMETKa, 10 CMETKaTa 3a
CIICKTPOHHM Tapud Ce 3axXpaHBaT eJIEKTPOHHH [apH Ha CTOMHOCT
HOMHHAJIHATa CTOWHOCT Ha MpeXxBbpiieHnTe 0T KileHTa napuyHu cpeicTaa.
/8] O6patHO H3KyyBaHe Ha SIEKTPOHHHUTE TIAPU CE OCHTYPSIBA Ype3 MPEBOI
OT CMeTKaTa 3a EJEeKTPOHHHM Mapy oOpaTHO MO pa3IulalaTeNHa CMETKa.
OG6paTHOTO ~HM3KyIlyBaHE MOXe Ja ObjJe HapeIeHo, pECIeKTHBHO
U3BBPIICHO, 10 BCIKO BpPEME, BKIIOUMTEIHO Ype3 HHTCPHET OaHKUpPaHETO
JCK [upekT unu MOOHWJIHO HPHIOKEHHE 33 JOCThI 1O HEro, Karo 1o
ChOTBETHaTa paslUlamiaTel]Ha cMeTka Ha KimeHra ce  3axpaHBa
HOMHHAJIHATA TApUYHA CTOHHOCT Ha CNEKTPOHHUTE MapH, KOUTo KIIeHTsT,
Yype3 JMIara, KOUTO IO IMPEACTaBIABaT, € IMOUCKal jJa ObaaT oOpaTHO
H3KYICHH.

/9/ Bankara He Ha4MCISIBA TAKCH MPH OOPATHO M3KYMyBaHE HA CICKTPOHHH
mapu.

/10/ HannyHOCTTa IO CMETKATa 3a eJIEKTPOHHH TIapu HE CE OJIMXBSBA.
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/11/ B ciny4aii ye B Hactosiiure OOLIM YCIOBHS HE € TIOCOYCHO APYro, 3a
U3BBPIIBAHETO Ha IUIATC)KHUTE OIEPAIMH 10 CMETKATa 3a €JICKTPOHHH MapH
ce mpuiiaraT ChOTBETHO IIpaBHJIaTa, IPEABHACHH B Te3u OOIIH yClIoBus U B
O6mu ycnoBust 3a 00CHy)KBaHE Ha pasIUIAINATCIHM CMETKH Ha Ou3Hec
KJIMEHTH H TPEIOCTABSIHETO HA IUIATEXKHH YCIYTH 10 TAX, IPEAOCTAaBEHH Ha
KineHra npu CKIIOYBAHETO HAa JOTOBOP 32 OTKPHMBAHE HA pa3IlIallaTesiHa
cMmeTka. AkryanHute OOLM yciaoBUs ce Hamupar Ha MIHTepHeT cTpaHunaTa
Ha bankara, cexkuus JlokymeHTH. KIIMEHTHT MMa BB3MOXKHOCT Jia IOJTYy4YH
axtyanHuTe OOmM ycIoBus 3a 00CIy)KBaHE Ha pasUIAIATEIHH CMETKH Ha
OU3HEC KIMEHTH W INPEJOCTABSHETO Ha IUIATEXKHMU YCIYyI'W IO TAX M Ha
XapTHEH HOCHUTEII, IIPU OHUCKBAHE, BbB BCAKO €IHO MoJieIeHe Ha bankara.

BUSINESS VIRTUAL MASTERCARD, VIRTUAL VISA BUSINESS

Uin.11. /1) Bupryanuure xapru Buiness Virtual Mastercard, Virtual Visa
Business npezacrasisBaT BHA NMpeiiulaTeHa KapTa, 4pe3 KOSITO MOXKE Ja ce
M3BBPILIBAT CAMHCTBEHO IUIAIIAHMSA HAa CTOKM W/min ycnyru B VIHTepHer,
MPECTAaBIISBALIM [JIATEKHUTE ONepaluy o wi. 6, an. 1, 1.4 u . 5.

2/ C xaprute Business Virtual MasterCard u Virtual Visa Business He ce
M3BBPIIBAT ONEPALMHU 32 TerJIeHe Ha napu B Opoit Ha ATM u ruiamasus Ha
¢muueckun [1OC TepMmuHamM, Mopagd KOETO KapTUTe ca 0e3 MarHUTHA
nenTa, yun u [11MH kog.

/3/ Buptyanuute KapTd ce M3/1aBaT €IMHCTBEHO 10 CMETKH 3a eJICKTPOHHH
mapu B JieBa, €Bpo U Jonapu. KbM efHa cMeTKa 3a eJISKTPOHHU Napu MOXe
Jla ce U3/1ajie caMo eIHa KapTa.

/4] CmerkaTa 3a eJIEKTPOHHH NapH € IUIATeKHA CMETKa 33 ChbXpaHEHHE Ha
CJICKTPOHHU Mapu, KouTo (opmupar HeliHata HamuyHocT. CMerkarta e
(YHKIMOHAITHO CBBP3aHa C pasIUIallaTeTHITe CMETKH Ha OU3HEC KIIMEHTa.
/5/ CmeTkara 3a eNeKTPOHHHU apH ce OTKPHBA CAWHCTBEHO, B CIlydail 4e B
JloroBopa 3a u3naBaHe M oOCiy)XBaHe Ha Kaprara KiMeHTBT € 3asBui
W3faBaHeTOo Ha BupryanHa kapta u camo ako KiMeHTBT MMa OTKpHUTa
pasmramaTenHa cMeTka B bankara.

/6/ TlpeBomu KbM M OT CMETKaTa 3a EJIEKTPOHHM I[apH, MOrar aa ce
HapexXJaT, CbOTBETHO Ja CE M3ITBIHABAT CaMO OT ¥ KbM pa3IlUIallaTeIIHUTE
CMETKHU Ha OW3HEC KIMCHTA, a IUIAIIAHUTa B HHTEPHET MOTaT J1a Ce IPaBsT
caMo upe3 BUPTyaJlHaTa KapTa.

/7/ C mpeBozma Ha cpeicTBa OT pasIlIalllaTellHA CMETKa, 10 CMeTKaTa 3a
eNIEKTPOHHU IIapH C€ 3aXpaHBaT eINEeKTPOHHH IIapd Ha CTOIHOCT
HOMHHAJIHATa CTOHHOCT Ha NMPEXBbpieHHTe 0T KilneHTa mapuyHu CpesicTBa.
/8/ OBpatHO M3KyIyBaHE Ha CICKTPOHHUTE [apH CE OCHIYPsiBA YPE3 IIPEBOL
OT CMETKaTa 3a €NeKTPOHHM Iapu OOpaTHO 10 pasIlIaliaTellHA CMETKa.
OOpaTHOTO M3KyHmyBaHe MoOXe Ja ObJe HapeaeHO, PECHEKTUBHO
H3BBPIICHO, 110 BCSIKO BpeMe, BKIIOUHTEIHO Upe3 MHTEpHET OaHKHPaHETO
JICK [lupexT win MOOWIHO NPWIOXKEHHE 3a JOCTBI IO HEero, Karo II0
ChOTBETHaTa paslialiaTte]Ha cMeTka Ha KimeHra ce 3axpaHBa
HOMMHAJIHATa [TApUYHA CTOMHOCT Ha eJIEKTPOHHUTE Napy, KOUTo KIneHTsT,
gpe3 JMIATa, KOWUTO IO IpPEJICTaBIsIBaT, € IOWCKal Ja ObmaT obpaTHO
H3KYNCHH.

/9/ Barkara He HadWCIIsIBA TAKCH IIPH 00PATHO M3KYIyBaHE Ha EJIEKTPOHHH
TapH.

/10/ HannuHOCTTA MO CMETKATA 3 EIEKTPOHHH T1apH HE CE OJIMXBABA.

/11/ B ciy4aii e B Hactosiure OOIIH YCIOBHS HE € II0OCOYEHO JAPYro, 3a
H3BBPIIBAHETO Ha INTATSKHUTE OIEPALlIH IT0 CMETKAaTa 33 eJIeKTPOHHH ITapu
ce mpuiiaraT ChOTBETHO IpaBHIIaTa, NpeABUACHH B Te3u OOIIH yClIoBUs U B
O6mm ycnmoBust 3a 00CHy)KBaHE Ha pasIUIAIIATEe]IHM CMETKH Ha Ou3Hec
KIIMEHTH U NIPEIOCTaBsHETO Ha IUIATEeXHH YCIYTH IO TSX, IPEIOCTaBeHH Ha
KnueHra npu CKIIOYBAHETO Ha JOTOBOP 3a OTKPHMBAHE HA pa3IlIallaTeNHa
cMerka. AkryaranTe OONM yCIIOBHS ce HaMUpaT Ha IHTepHeT cTpaHMIaTa
Ha bankara, cexmus JlokymeHTH. KUIHEHTBT MMa BBE3MOXKHOCT Jia IIOIy4H
aktyanaute OOIIM ycnoBHs 3a 00CITY)KBaHE Ha pasIlIallaTe]IHH CMETKU Ha
OM3HeC KIMEHTH M TPENOCTaBSHETO Ha IUIATeKHH YCIYTH IO TSIX U Ha
XapTHEH HOCUTEII, TIPH ITIOUCKBAaHe, BBB BCSIKO €JHO IToJeIeHne Ha baHkara.

V. U3TABAHE HA KAPTA

UYn.12. /1/bankaTta n3maBa KapTaTa Ha JIMIE, PETHCTPHPAHO IO OBITapcKOTO
3aKOHOJIATEJICTBO M OCBHIIECTBABAIIO CTOMAHCKA JACHHOCT HA 3aKOHHO
OCHOBaHHE
/2] Bankara cu 3ama3Ba IPaBOTO Jia OTKaXe CKIOYBaHETO Ha J[OroBop u
M3J]aBaHETO Ha KapTa, 0e3 Ja MocouBa OCHOBAHMUSTA 32 TOBA.
/3/Kaprombppskaren Ha OGu3Hec KapTata e (PU3HIECKO JIHIE, PEACTaBISBAII0
JIMLETO 1O all.] WM YITBJIHOMOILEHO OT HEro JIMIIE, KAKTO U MOCOYEHU OT
TAX CIHYKHUTEIH, BCEKM OT KOHTO CKIoyBa JloroBopa 3aemHO C
npezcrapuTen Ha KiMeHTa mim yieJIHOMOIIEHO OT HEro JIMIE.
/4/ 3a Besika u3nanena kaprta bankara u KimeHTsT ckirrousar HOB J[orosop.
Yn.13. bankara uW3maBa KapTaTa CbhC CPOK Ha BaJMIHOCT, ONpENEieH B
VYcnoBusita, B paMKUTE Ha KOWTO KapTOIbpKAaTeNAT MOXE Jla W3M0JI3Ba
kaprata. CpoKbT Ha BaJMIHOCT Ha KapraTa M3TH4a B IOCJIEAHUS JIEH Ha
Mecela/ToAnHaTa, TOCOUeHU BbPXY JIMIEeBaTa il CTpaHa.
Yi.14. /1/ Bankara u3naBa kaprarta g0 10 paGoTHH JHH OT MOINHCBaHE HA
JloroBopa OT cTpaHa Ha KJIMEHTA U s npeziaBa Ha KapToabpikarens 3aeHO ¢
IUTHK C NIepcoHaeH uaeHtudukanronen Homep /IIMH/.
/2/ Tlpu momydaBaHeto Ha Kaprtata u miumka ¢ [TMH, Kaproaspxarensr
npoBepsiBa Lenoctra Ha rmka ¢ [TMH u cpaBHsBa oTneuaraHara yact OT

[Tpunoxxeunne O2

HoMepa Ha kapTata B mumka ¢ IIMH u ceorBeTHHTE 1MdpU OT HOMEpa
BBPXY JIMIIEBATa CTPaHa HA KapTara.
/3/ Ilpu cporBercTBHE, KapTombprkaTelraT ce moammcBa Ha oOpaTHaTa
CTpaHa Ha KapTaTa BbpXY IOJICTO 33 OTOPH3HpPAH MOANKC B MPHCHCTBUETO
Ha ciyxuTen Ha baHkata W TMOTBBPXK/JaBa IMONyYaBaHETO HAa KapTaTta M
mwmka ¢ [IMH ¢ moanmca cu B Jexiapanusra 3a IpelaBaHe/BpbIIaHe Ha
6aHKOBa KapTa..
/4/ Tlpu HeChOTBETCTBHE MEXITy HOMEpA, OTIIeYaTaH Ha JIMIIeBaTa CTpaHa Ha
KapTaTa ¥ To3u, nocodeH B rumka ¢ IIMH, KaprombpkarensT orkasBa
npueMaHeTo M. baHkara ce 3axbipkaBa Jja U3Jaje 3a COOCTBCHA CMETKa B
10-nneBeH cpok HoBa kapta ¢ HoB [TMH.
/5/ bBankara akTHBHpa KapTaTa B JeHsS Ha [peJaBaHeTO U Ha
Kaproabpxarens.
/6/ Kaprombpkarenst TpsOBa na 3amomuu cBosi [IMH, ciex koero na
YHHIIOXKH JIHCTA, BBPXY KOHTO € 3alicaH.
Un.15./1/ Kaprara u kst ¢ [IMH ce cbXxpaHsBaT B MOIEICHHETO—
n3naren Ha baHkata B HpOABIDKGHHE Ha IIECT Mecella OT JaTaTa Ha
W3faBaHe Ha KapTaTa. B cmydail dWe He OBJAaT TOTBPCEHH OT
Kaproxbpixatens B TO3M CPOK, Te CE yHHUIOXaBaT, a JloroBOpBT ce cuuTa
3a MPEKpaTeH.
/2/ Tlpu npensaBaHe Ha KapTaTa IIPU U3THYAaHE HA CPOKA ¥ Ha BaIUIHOCT,
HOBaTa KapTa C€ CbXpaHsABa B IOJEICHUETO-M3iaTen Ha bankara B
HPOAB/DKEHHE Ha IECT Mecella OT M3aBaHeTO Ha HOBaTa KapTa. B ciywait
4e He ObJe NOThpceHa oT KapToabprkaTens B TO3U CPOK, TS C€ YHUII[OXKaBa,
a JloroBOpbT CE CUKTA 32 MPEKPATCH.
Yn.16. /1/ KiunedThT MOXE Ja IOMCKa OoT baHkara M31aBaHETO HAa HOBA
KapTa B CJISTHUTE CIIyJaH:

1. Ilpu yHuIoXaBaHe WM HOBPEXkIaHe Ha KapTaTa.

2. Ilpu usrybBane, kpaxx0a HiId OTHEMaHe 110 APYT HAYKWH Ha KapTara.

3. Ilpu 3abpasen ITMH.
/2/ baHkaTa U3/1aBa HOBaTa KapTa CbC CPOK HA BAIMJHOCT, ITocodeH B i 13.
KnueHThT € MIbXKEH 1a BbPHE cTapara KapTa, KOATO CE YHMINO)KaBa B
HEroBo npuckcTBre. [Ipu HeBpbIlaHe Ha KapTaTta KimeHTHT 3amiama takca
ceriuacHo Tapudara 3a JIHXBUTE, TaKCHTe M KOMHCHOHHTEe Ha baHkara
/Tapucara/. KieHTHT He IBJDKH TaKca 3a HEBbPHATA KapTa, B CIIydail ye e
ToMCKaJl OJIOKMpaHe Ha KapTaTa [opay U3ryoBaHe/OTKpaJBaHe.
/3/ KimeHTBT 3aIl1aIia Takca 3a Ipen3iaBaHe Ha KapTa chrilacHo Tapudara,
JieficTBaIlA KbM JlaTaTa Ha IIpen3/iaBaHe.
Yo.17. KapraTa e u octaBa co6cTBeHOCT Ha baHkara.

VI. U3TIOJI3BAHE HA KAPTATA
Ui 18. /1/ KaprombpikateisiT ce 3aJbJbKaBa 1a I10J13Ba KapTaTa caMo JIMIHO
1 B ChOTBETCTBHE C YCIIOBHSATA 3a M3aBaHE W IOJI3BaHE, NPEIBUICHH B
JoroBopa u te3u OO0 yCaoBus.
/2] Kaproabpixarelar e ITbxkeH 1a nasu Kaprata, 3amicaHata BbpXy Hes
nH(pOpPMAIHA U IEPCOHATN3UPAHNTE CPECTBA 3a cUrypHOCT Ha Kaprara.
Ui 19. /1/ KapTomabp KaTeasT MOXKe [a U3BbPIIBA ONEPAIMH C KapTaTa CH JI0
pasMepa Ha JIOCTBITHaTAa HAJMYHOCT TI0 CMETKATa, KbM KOATO KapTara €
n3/aJIeHa, B ChOTBETCTBHE C pa3Mepa Ha ONpeJIEeHHTe M0 HeroBaTa KapTa
JIIMUTH:
a) 3a KapTH, W3/1aJICHN 110 pa3IIaliaTellHa CMETKA JOCTHIIHATA HAIMYHOCT €
paBHa Ha cymara Ha COOCTBEHHTE CPEICTBA Ha KJIMEHTA, yBEIHMYECHA C
HEU3MOJI3BaHATa YacT OT JOTOBOPEHMS KPeAUT—OBBPApPadT, B Cilydail ue
MMa CKITIOYEH JIOTOBOP 32 TaKbB.
0) 3a KapTH, W3MAaJEHN TO CMETKAa 3a ENeKTPOHHM Iaph JOCTHIHATA
HAJMYHOCT € PaBHA €IMHCTBEHO HAa CTOHHOCTTA HA EJICKTPOHHHUTE MapH IO
Ta3h CMETKa.
Yn.20. /1/ TInaTexxHH orepanyu ¢ KapTaTa ce JOIYCKaT clie]] IpoBepka Ha:
JOCTBITHATA HAIMYHOCT, ChCTOSHHETO HAa KapTaTa M JIMMUTHTE 110 Hes H
naeHTHUIMpaHe caMoNMYHOCTTa Ha Kaprombpkarens IO eIuH OT
CIIEJIHUTE HAYNHU:
1. Ilpu Ternene Ha napu B O6poii or ATM — upe3 BpBexxaane Ha [T1MH.
2. Ilpu Ternene Ha mapu B Opoii upe3 TepmMuHaNHO ycrpoiicteo [TOC Ha
rume B OaHKa W TIPH 3aIUIalllaHe Ha CTOKH M YCIYTH Ype3 TePMHHAIHO
yetpoiictBo [IOC — upe3 BpBexmane Ha [IMH w/wim mommuc BBPXY
Genexkara or ITOC. M3uckBaHeTo Mo Ta3u TOYKa HE Ce TpWiara Ipu
O€3KOHTAaKTHM TUIAIIAHMS 33 CYMH [0 TIOCOYEHHsS B YCIOBHATa
MaKCHMAaJICH pa3Mep.
3. Ilpn mmamanns B VIHTEepHET M MOpBUKM MO MoIIa/TenedoH HE ce
m3nomsBa IIMH, a mcTuHHOCTTA Ha KapTaTa ce TOTBBPXKJAaBa 4Ype3
CVC/CVV u 3-D mapoina.
/2] MakcumanHarta cyma 3a O€3KOHTAKTHA TpAH3aKIMs, HAJ KOSTO
3aIBIDKUTENTHO Ce M3UCKBa BepuduKkanus Ha kianenta upes [TMH ce mpuema
u yrBepxaaBa o MKO 3a Besika abpikaBa M ce ChAbpXKa B YCIIOBHSATA 33
n3/1aBaHe M 0OCITy’KBAaHE Ha IUIAIAHKSA C OC3KOHTAKTHH JIEOUTHN KapTH Ha
Banka JICK.
/3] TloamuchT BHPXy OeNekKKaTa OT TEPMHHAITHOTO YCTPOWCTBO TPsiOBa 1a
ObJe WACHTHYCH C MOJMNHCa BBPXy OOpaTHAaTa CTpaHa Ha KapTaTa H
YAOCTOBEPSBA Pa3pelIaBaHETO M TOYHOTO M3ITbIIHEHNE Ha ONEPaINsTa.
/4/ Tlpu monckBane oT 6aHKOB ciykuTen win Teprosei, Kaprogspikarenst
MPEACTaBs ¥ JOKYMEHT 32 CAMOJIMYHOCT 33 WICHTH(UKAIMSA U IPOBEPKa Ha
noxnuca My. HerpenicraBsiHeTo Ha JIOKYMEHT 3a CAMOJIMYHOCT € OCHOBAHHE
3a 0TKa3 32 N3BBPILIBAHE HA ITATE)KHATA OMEPALIHSL.



Un.21. Ilpu HEBB3MOXKHOCT 32 TEIVICHE Ha CPECTBA C KapTaTa, 3aJicHa 1o
pasIutanaTenHaTa CMeTKa, Opaau U3ryoBaHe, OTKpaaBaHe WM Je(EKTHOCT
Ha Kaprara, npeacrapisBamuTe Kimenra win yIrbIHOMOIIEHH OT TSX JIHIA
Morar Ja TerJIAT mapy B Opoil 10 pa3Mepa Ha HATMYHOCTTA MO CMETKA BHB
BCHYKHU ToneseHns: Ha baHkara, 3a KOETO ce 3amiaiia ChbOTBETHATa TAaKCa
cnopen Tapucara.

Uin.22. /1/ KiueHThT e [UThXKEeH @ OCUTYpsBa HAJMYHOCT MO CMETKaTa, KbM
KOATO € M3JaJeHa KapTaTa, 3a HM3BbPLIBAHE HA IUIATSKHU OIEpPALHU C
KapTarta. B ciydaii ye GbAaT N3BBPLICHH ILIATEKHH ONEPALUH B Pa3Mep Hal
JOCTBITHATA HAJIMYHOCT WK Ts1 O'bJIe HAJABHUILICHA 110 APYT HAYHH BBB BPh3Ka
C M3MOJI3BAHETO HA KapTara, HaJBHLICHHETO ce oopMsi KaTto HepasperieH
oBBpApadT, OIMXBABA CE C JIMXBEH MPOIEHT, ChIIIACHO JINXBEHNUS OIONeTHH
Ha bankara, neidicTBaml KpM JaTata Ha HAYHCIIBAaHE HAa JIMXBAaTa H
KiueHTsT ABDKM He3a0aBHO 3alUlalljaHe Ha CyMaTa Ha HAJBUILCHHETO U
HAYKCIICHATA JINXBA.

/2/ Cymure 1o ai. 1 ce cebupar ot Bcuuku cMmetky Ha Kinenra B bankara
Bb3 OCHOBa Ha MPEJOCTABEHO OT HEro ChIVIaCHE C MOANHMCBAHETO Ha
Jlorosopa.

VII. TAKCHU, KOMUCHNOHH, OBMEHHU KYPCOBE
Un.23. /1/ 3a m3naBaHeTo M OOCIY’KBAaHETO Ha KapTaTa M 3a ONEPALHHUTE,
M3BBpLUIBaHU C Hes, KiHMeHTHT 3amiama Takcu cbriacHo Tapudara 3a
JIMXBUTE, TAKCUTE ¥ KOMUCUOHUTE, KOUTO baHkaTta npuiara 1o u3BbpIIBaHH
yermyru Ha ximeHtH /Tapugara/, neficTBama KbM JaTaTa Ha ChOMpaHe Ha
TakcaTa, ChOTBETHO — KbM JaTaTa Ha M3BBpLIBAHE Ha OIEpalMATa.
Jemxumure ot KinmeHra Takcu ce cpOupar ciyxeGHO OT CMeTKaTa, KbM
KOSITO € M3/IajieHa KapTarTa.
/2] Takcute, NPUIOKKMH KBM JaTaTa Ha CKJIOuBaHe Ha J[oroBopa, ca
MOCOYEHU B YcCloBUSTa — HepaszuenHa vact ot Jlorosopa. Ilpomenu B
TakcuTe, KOUTO baHKkara mpmiara, ce M3BBPIIBAT II0 HAa4YHMHA, ITOCOYCH B
Un.48.
/3/ bankara He yBenomsBa KiMeHTHTE 3a NMPOMEHM B IBIDKMMHUTE TaKCH,
KOHTO ca II0-0JTaroNpHsITHY 32 TSX.
UYn.24. /1/ baHkata KOHBEpTHpa cyMaTa Ha BCsKa TPAH3aKIMS M3BBPIICHA B
CTpaHaTa, OT OBJIrapcKH JieBa BbB BallyTaTa Ha CMETKATa 110 Kypc KyIllyBa Ha
Bankara 3a 6€3KacoBH oIepaiyiy, 00SIBEH 3a JCHS .
/2/ 3a Bcska TpaH3aKIMs M3BHpIICHA B Uy)KOMHA, CymMaTa Ha TpaH3aKIMATa
ce IpeBalyTupa OT BajyTaTa Ha TPaH3aKLHUATA BbB BaTyTaTa Ha CMETKaTa
Ha bankarta (eBpo) mo Kypc, ompelerieH 3a choTBeTHHs aeH or MKO u
Bankara nmpeBanyTnpa noiydeHaTa II0 CMETKaTa ¥ CymMa BBB BalyTaTa Ha
cMmeTkara Ha Kimenra:
1.3a CMETKH B JieBa — IO KypC 3a KapTOBH OIEpallMd, KOWTO ce
dopmupa oT CTOHHOCTTA Ha Kypc IpojmaBa Ha baHkara 3a
0e3KkacoBU onepanuu, ypenuueHa ¢ 1%;
2.3a CMETKM B JOJIapd — OT €BPO B JIeBa II0 KypC 3a KapTOBU
oreparyu , KOWTo ce popMupa OT CTOIHOCTTA Ha Kypc IpojaBa Ha
Bankara 3a Oe3kacoBu omnepaiuu, yBenuyena ¢ 1 %, u ot sieBa B
JIOJIapH 110 Kypc KyITyBa 3a 0e3KacOoBHU OIEPALIHHL.

VIII. KOMYHUKALIMA U TIPEJOCTABSHE HA MHOOPMAILIMA
Yin.25. /1/ KoMyHHKaImsTa MEeXLy CTpaHMTe BBB Bpb3ka ¢ JloroBopa ce
OCBIIECTBSBA JTUYHO MIIH 110 NOIIaTa, Ha XapTUEH HOCUTEIL.
/2/ KIIMEeHTBT € AbXKEH B 7T—IHEBEH CPOK MUCMEHO Ja nHpopmupa bankara
3a HACTBIIMJIM IIPOMEHH B ITbPBOHAYAIHHUTE JAHHH, NIPEJOCTABEHH OT HETO
mpu  ToAmicBaHeTo Ha JloroBopa. B mpoTHBeH ciydaii  BCHYKH
YBEJIOMJICHHsI, TIOKaHM M JIPYTH CBHOONIECHHMs, M3MPAaTEHH Ha TOCIEIHMS
M3BeCTeH Ha baHkata ajpec, ce CUMTaT 32 BPHUYEHH.
Yi.26. /1/ Bankara npenocrasst Ha Kimenra uHdopMarms 3a U3BbPIICHATE C
KapTa TpaH3aKIMHM 10 pe/la, HauMHAa M TepHOJMYHOCTTA, MPEIBUICHU B
JloroBopa m OOmmTe ycrnoBWs 3a pasmiamarelHa CMeTKa Ha Om3Hec
KIMEHTH. B cirydaii ye kaprara e u37a/ieHa 110 CMETKA 3a €JIEKTPOHHH MapH,
nHboOpMaLUsA 33 M3BBPIIEHUTE C Hesd TpaH3akiuu KiueHTBT Moxe aa
TIOJTyYH B HETIPOMEHSEM BHJI Upe3 eIeKTPOHHOTO GaHKMpaHe Ha bamkara —
3a Knwmentn, nomspamu JICK JlupekT, wi¥ Ha XapTHEH HOCHTEN HpPH
TIOMCKBaHE B 00CITYKBaIllOTO KIMEHTa MojieNieHne Ha bankaTa.
/2/ VI3BBplICHUTE TUIATESKHH ONEpaliy ca O0aHKOBA TallHa M CBEJCHUS 10
CMeTKaTa ce JaBaT caMO Ha JIMIara, npejicTaBiusBamy Kiwenrta, u Ha
YIBJIHOMOMIIEHH OT TAX C HOTAPHAIIHO 3aBEPEHO IIHIHOMOIHO JIUIIA, MU MO
YCTaHOBEHHMS OT 3aKOHA 3a KPEJAUTHUTE HHCTUTYLIUH e,
Yi.27./1/ JIoroBopbT ce CKII0OYBA U KOMYHHKAIMATA MEXKAY CTPAHHUTE IO
HEro ce OCBIIECTBABA HA OBITAapCKH €3MK, aKO B HETO HE € MPEIBUICHO
Apyro.
/2] bankata mpemoctaBs Ha Kimenra OOumTe yClOBHS, KakTO H
nHbOpMAaIHs 3a TaKCUTE, TUMHUTHTE O KapTa M CPOKa Ha BAIMAHOCT HA
KapTara, NPUJIOKHUMH KBbM JlaTaTa Ha CKiaroyBaHe Ha Jlorosopa, kato My
TpelocTaBs Y CIIOBHATA.
/3/ TlpencrasmsBamure KieHTa Wiy YITBIHOMOIICHH OT TSX JIMIA MMAT
MpaBo MO BCAKO BpeMme Ha JelicTBue Ha JloroBopa, MpH IMOUCKBaHE, Aa
moxydar HactosmmTe OOmM yCclIOBUS, KAaKTO M Ja TU H3TEIIAT B
HenpoMeHseM By oT VHTepHeT cTpaHmnara Ha baHkaTa, akTyaqHH KbM
JaTaTa Ha MPEI0CTaBIHETO/H3TETITHETO UM.
Yin.28. /1/ TlpencrapnsiBamure KireHTa WM ymbIHOMOIIGHH OT TSX JIMIA
MOTaT Ja Mody4yaBaT MH(OPMalus 3a W3BBPUICHH IIATEKHH ONEPAlUu C
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kaprarta 1 4pe3 SMS cboOLIieHHs B Cilydaii, 4e 3asBsT yciayrara u IocodaT
HOMep Ha MoOwieH TenedoH, Ha KOWTO jAa ObaaT u3mpamand SMS
cpoOmeHusATa. 3asBsaBaHe/0TKa3 Ha SMS ycIyrn MoraT a ce U3BBPIIBAT U
4ype3 uHTepHeT OankupaHeto Ha bankara JICK [lupekrt, mosi3BaHO Bb3
OCHOBa Ha OTJENeH JoroBop. B ciywait ye KimeHTBT npemuHe KbM Apyr
MOOUIIEH OIepaTop, HO 3ala3y HOMepa CH, TOU € JIITbKeH CBOEBPEMEHHO Jia
nHpopMupa GaHKaTa MM Ja IPOMEHHM KOJIa Ha MOOWJIHHS CH OIIEpaTop upes3
uHTepHeT Oankupanero Ha baunkata JICK J{upexr.

/2] Bankara He HOCH OTTOBOPHOCT, KOI'aTO IIOpAJH JIMIICA HA JIOTOBOPHU
orHOomeHUs: Ha KiMeHTa ¢ MOOWIHMS OmepaTop, MOpajd TEXHHUYECKH
MPHYUHHE CBBP3aHU ¢ MOOMIIHUS ONEPATOP MM TEXHHMYECKHTE CPEACTBA HA
Knuenrta (mampumep iunca Ha 0OXBaT, POYMHHT IOKPUTHE, H3KIIOYEH
teneoH u ap.), KIMEHTBT He MOMydM WIM IONYYH CbC 3aKbCHEHHE
usnpateHoto SMS cwhoOuieHne. baHkara cpOupa Takca, ChbIJIACHO
nefictBamara Tapuda 3a mopmameHuTe 3a HM3IOpaliaHe Ha  MOOWIHUS
onepatop SMS cboOienus1, 6e3 1a KOHTPOJIUPA A T ca HOJYyYEHH OT
aboHara.

/3/ barkara uma npaBo fa u3npaiia SMS choOLIeHNs 32 IPOMOLIMK H HOBU
MPOAYKTH, cpelry koeto KineHTsT Moxe na Bb3pasu Ha Tenedona na Call
Center: 0700 10 375 win Ha e-mail agpec - call_center@dskbank.bg.

IX. BALIUTHU MEPKHA

I[MEPCOHAJIEH UJEHTUONKALIMOHEH HOMEP (IT1H)

Un.29. /1/ TINH e reHepupan ot bankaTa cekpereH Ko, CBbP3aH ¢ KapTaTa,
MpeacTaBisaBal] KOMOHHALHS OT LU, KOUTO CIy)KH 32 HACHTH(HHKALUS
Ha Kaprogbpikarens u € H3BECTEH CaMO Ha HETo.

/2/ TIMH ce m3mon3Ba caMo 3a U3BBpIIBaHEe Ha omneparuu Ha ATM mm
TIOC, xaTo ce BbBeXk/1a OT KJIaBHATypaTa Ha TEPMHUHAIIHUTE YCTPOUCTBA.

/3] KaprombpskatensaT e IrkKeH na masu csos [IMH B TaitnHa, kato He TO
cpo0IaBa Ha HUKOTO, HE IO 3allMcBa BBPXY KapTaTa WIH BbPXY KaKBaTo H
Ja e Belll, KOSTO ChXpaHsABa 3ae[JHO C KapTaTa, H J]a B3eMe BCHUKU APYrH
HEoOXOAUMHI MEPKH CpeIy y3HaBaHEeTO My OT TPETH JIULA.

Yn.30./1/ Axo Kapromppxatenst 3abpaBu cos IIMH wmm ro BbBenme
IPEHIHO HeT MOPEIHH NBbTH, B Pe3yNTaT OT KOETO KapTaTa ce OJIOKHpa,
KapToxbpixaTensat Moxe Ja MOMCKa M3aBaHe Ha HOBa kapTa ¢ HoB IIMH
KbM ChbIlaTa CMETKa BBB BCSKO IOJeNeHHE Ha baHkara, KaTo Takcara
coriaacHo Tapudara ce 3amnamia ot Kinenra.

/2] KapromppsxartensiT MOXe MHOTOKpaTHO ja npomeHst cost [IMH ¢ HoBa
KoMOuHanus or mudpu upe3 TepMmuHanHO ycrpoiictBo ATM Ha Banka
JCK.

KOJAOBE U IIAPOJIM IIPU IUIAIIAHUSA TIPE3 WHTEPHET U
TTOPBYKMU T10 IMOLIA/TEJIE®OH.

Yn.31./1/ CVC/CVV (3a xaptu Maestro u MasterCard MasterCard —
CVC, 3a kaptu VISA Electron u VISA — CVV) e yHukaneH 3a Bcska
Kapta Ko, ciyxerl 3a nposepkara . CVC/CVV ca nocnexsute Tpu
muppH OT YUCIOTO, OTHEYaTaHO BBPXy IIOJETO 3a TMOANUC Ha Tbpda Ha
KapTara.

/2/ CVC/CVV ce BbBeXIa NpHU MMOUCKBAaHE MpHU IUtaniane npe3 MuaTepHeT
JUJTM IOPBYKH I10 TTOIA WITH TesledOoH.

13/ Kaprombpxaresst e jurbxeH Ja nasu B taitna CVC/CVV.

Un.32. /1/ 3-D mapona (MasterCard SecureCode (SecureCode) - 3a kaptu
Maestro u MasterCard u Verified by Visa (VbV) - 3a kaptu Visa Electron n
Visa), e eHOKpaTHA Mapona, CBbP3aHa ¢ KapTaTa, KOATO CE M3II0N3Ba TpH
mnanfanus npe3 Uurepuer B pomsaaenne kbM CVC/CVV. 3-D maponara e
pa3IMYHa MPH BCSAKO TITANIAHE.

2/ BeBesxmanero Ha 3-D maponara or Kaprogepskarenst npu H3BbpIIBaHe
Ha IUTAI[QHUS HA CTOKH M yCIyru 4pe3 VIHTepHEeT cTpaHMIM Ha ThPrOBIH,
OCHTYpsIBAaIld  BB3MOXKHOCT 3a momsBaHe Ha SecureCode/VbV, e
38 IBIDKUTENTHO.

/3/ 3-D napomnara ce mnonyuaBa upe3 SMS cboOlieHre HA pEruCTpUpaH OT
Kmnenra/KaprogspkaTens Homep Ha MoOwiaeH tenedoH wimm upe3
YCTPOMCTBO 3a TeHepHpaHe Ha JUHAMUYHA IHapoia (TOYKBH), aKo
Knuentsr/KaprogbpxkatensT € perucTpupan TakoBa YCTPOWCTBO 3a
MOTBBPIKAABaHE Ha IUTALIAHMS ¢ KapTaTa rpe3 VHTepHer.

/4/ Tlaponara ce BbBEXIa 110 BpeMe Ha MOKyIKa caMo B MIHTepHeT cTpaHnma
¢ noroto Ha banka JICK, KosTO chabpka mapaMeTpuTe Ha KOHKpETHATa
MOKYTIKA.

/5/ Knuenrsr/KapTogbpKaTessT MMa [paBo Jia perucTpupa/poMeHs Homep
Ha  MoOwieH  TenedpoH  WIM  Ja  PErUCTpUpa  TOYKBH  3a
ToJry4aBaHe/TeHepupaHe Ha 3-D mapora upes nojaBaHe Ha MICMEHO MCKaHE
B mojienieHue Ha baHkarta iy upe3 mHTepHeT OaHKMpaHeto Ha baHkata -
JCK Jupext. Perucrpupanero/mpoMsiHaTta MO MPEAXOTHOTO H3PEUYCHHE
mpe3 JICK [lupekr Moxke na OblIe W3BBPIICHO CJEX 3aIbJDKHTEIHO
MOTBBPIK/ICHHE Ype3 BaJINICH HHCTPYMEHT 3a MOANNCBAHE Ha MPEBOJH KbM
TPETH NN, OT JiHIe ¢ akTHBeH AocThi upe3 JICK Jlupekt 1o cMmerkara, 1o
KOSITO € M3/1a/iCHa KapTara-.

3AIP)KAHE B TY ATM, WU3I'YBBAHE, TITPOTUBO3AKOHHO
OTHEMAHE, ITOBPEX/IAHE

Un.33. KaprogppxartensT ce 3aqbikaBa Ja Ia3W KapraTa ¢ IpukaTta Ha
O0OBP CTONAHWH, KaTO B3eME BCHYKH HEOOXOAMMH MEPKH Cpelry 3arybara,
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YHHMILO’KaBaHETO, MOBPEKIAHETO 1, KAKTO M y3HAaBaHE HA JJAHHM, 3aIIMCaHH
BBPXY KapTaTa WIM HEHHHTE NMEPCOHAIN3HPAHH CPEJCTBA 33 CHTYPHOCT OT
TPETH JIHLA.

UYn.34. Ilpu 3agppxaHe Ha KapTata B TEpMHMHAIHO YycTpoiictBo ATM,
KaprombpxarenaT e IIbkeH Jga yBenomum HezabaBHO bankata. Ilpu
HEBB3MOXHOCT [1a BbpHE Kaprata Ha Kapromspikatems, Baxkara n3maBa
HOBa KapTa KbM ChIIaTa CMETKA.

Un.35./1/B cayyaure Ha u3ryOBaHe, IPOTHBO3AKOHHO OTHEMaHe,
YHHIO)KaBaHe, MHOBPEKJAHE, IIOANPABSIHE WIH W3I0I3BaHE [0 APYyr
HENpaBOMEPEH HAauMH Ha KapTata, KapToabpxaTesaT € JIbKeH J1a yBeJOMU
bankara He3abaBHO, KaTO ChOOIIM JIMYHUTE CU JAAHHU HIIU IO BH3MOXKHOCT
HOMepa Ha KapTaTa WK CMETKaTa CH.

/2/ YBenoMJIeHHETO MOXe [a ObJe W3BBPLICHO H MO TenedoH, MO BCIKO
BpeMe Ha JeHoHouero Ha TenedonHus Homep Ha Call Center na bankara
— 0700 10 375, mocouen u B KapTaTa 3a pa3miamaTetna cMeTKa

/3/ BankaTa B3eMa BCHYKH HEOOXOIMMH MEPKH 32 CIIHPaHE H3IOJI3BAHETO
Ha Kaprara jopu KaproabspkaTensr Ja € AeHCTBall yMHIUICHO WM IIPH
rpyba HeOPEKHOCT, KaTo OIOKMpa Kaprara 3a W3BBPLIBAHE HA TPAaH3AKIUH
ClIe/l IoJTydaBaHe Ha chobuieHneTo ot Kaproaspikarens.

/4/ Tlpu nouckBane ot Kimenra, B cpok no 18 mecema ot gatata Ha
yBegomsieHneTo 1o ain.l, bBaHkata My mpemocTaBs ChOTBETHHTE
nokasarenctea, 4e KimenTsT/KaprombpikaTensr e HampaBmil TakoBa
YBEJOMIICHHE.

Un.36. B cpoka Ha BamuaHOCT Ha Kaprata KIMEHTHT MoXe aa mojane
MMCMEHO KCKAaHE 3a aKTUBHMPAHE Ha Kaprara, ako ChlaTa He ¢ Ouia
MEXIyBPEMEHHO JICaKTHBHpPaHAa, BbB BCAKO mojeieHne Ha bankara B
pamkuTe Ha paboTHOTO ¥ Bpeme. Koraro KaprombprkarensiT He Moxke
ToBeye Jla U3II0JI3Ba CBOsITA KapTa, baHkata n3aBa HOBa KapTa.

BJIOKNPAHE/NIEAKTUBUPAHE HA KAPTATA
UYn.37. bankara Gnokupa KapraTta 1o jkenaHue Ha KimeHTa BB3 OCHOBa Ha
N0a/IeHO OT HEro HCKaHe.
Un.38. /1/ bankara OJOKMpa KapTaTa B CJICIHUTE CIIyqau:
1. Ilpu momy4aBane Ha yBenomieHHe OT KiMeHTa, YI'bIHOMOIIEHO
OT HEro JMIEe Wik TpeTo juue no Yn.35.
2. Ilpn HanaraHe Ha 3arop BbpXy cMeTkara Ha Kirnenra.
/2/ Bankara MMa mpaBO IO HeliHa MpeLeHKa Ja OJIOKMpa KapTraTa Wid Ja
JeaKTUBHpa KapTaTa 0e3 ChIVIACHETO Ha KapTOABpXKAaTels MO OOEKTHUBHH
NIPUYHHHY, CBBEP3aHU ChC:
1. CurypHocrTa Ha KapTara
2.CpMHeHHe 32 HepaspelieHa ynorpeba Ha KapTaTa WiH 3a yrnoTpeda
Ha KapTaTa ¢ Lle]l U3Mama.
3.3HauuTeNIHO HapacHAN PUCK - KJIUEHTHT Ja He € B ChCTOSHUE Ja
M3ITBJIHU 331bJDKEHHUETO CH 3a Iu1anade mo 4Yim.22.
/3 B  cimydamte no alm. 2  TOpPH  BB3MOXKHOCT  IIpenu
OJIOKHpaHeTO/JeaKTUBUPAHETO MM Hal-KbCHO HEMOCPEACTBEHO CIEN TOBa,
Bankata yBenomssa KieHra 3a 0J0KMpaHETO/IeakKTHBUPAHETO HA KapTaTa
¥ 32 IPUYHMHATE, KOUTO Ca TO HAJIOXKIJIM, OCBEH aKO JaBaHETO Ha TaKkaBa
vH(OpPMamys HE € I03BOJIEHO MOpagy ChOOpaXKeHHs 3a CHI'YPHOCT HIIU C
orjen  CHOa3sBaHeTO Ha  HOPMATUBHU  HM3MUCKBAHHUS, IPEMATCTBAILIU
nHpopMupanero Ha Kimenra.
/4/ YBenomsaanero Ha Kimenra mo am. 2, T. 1 n T. 2 ce u3BbpIIBa MO HAKOH
OT CJIeIHNUTE HaUMHU, KOWTO 0 MIperieHka Ha bankara, ¢ orye[ KOHKpeTHUsA
city4ail, € Hali-CUTypeH:
1.CpobmieHne Ha cTpaHHIIAaTa 3a eNEKTPOHHO OaHKMpaHe Ha bankaTa
2.JInuno cvoOiienue 10 KinuenTa B eneKTpOHHOTO GaHKHpaHe.
3. Ha renegon, mocouen ot Kimenra n pernctpupas B CHCTEMHTE Ha
Bankara.
/5/ BaHkara aKTUBUpa CIyKe0HO KapTH, OJIOKMpaHu 1o ai. 1 u 2, cie kato
NIPUYHHATE 32 OJIOKUPAHETO OTIaHAT.
/6/ Bankara npensgaBa Kaprara, KOraro Ts € JeaKTHBHpaHa 1o ai. 2, T.1 u
2.
/6/ Tlpn HewsmbiHEeHHEe OT cTpaHa Ha KiMeHTa Ha 3aJbDKCHHSATA MY,
npexBUAeHH B Te3n O0mu ycnosus, baHkara MMa mpaBo 1o BCSIKO BpeMe Jia
JeaKTUBHpa KapTaTa, KaKTo U Ja OTKa)Ke MPEU31aBaHeTO MU 3aMEHSHEeTO i
C Jpyra Takapa.

X. OTTOBOPHOCT

Ui.39./1/ KimeHTBT € JUrb)XeH MHCMEHO Ja yBenoMd baHkarta 3a
HepaspelleH! WM HETOYHO H3IIBJIHCHHW TPAaH3aKIHKM 0e3 HeOCHOBATEIHO
3abaBsiHe, Cie]l KaTo € y3HaJ 3a HepaspelleHaTa MM HEeTOYHO H3ITbJIHEHa
TPaH3aKIUs, HO He T0-KbCHO OT 2 Mecella OT JiaTaTa Ha 3aJb/DKaBaHe Ha
cmerkara My. Cmsta ce, ye KIMEHTBT € y3Han 3a HepaspellieHaTa Win
HETOYHO W3IBJHEHA TPAaH3aKIWs HalW-KbCHO ¢ [OJNydYaBaHe Ha
uHpoOpManmATa M0 Wi. 26, a MPH H3I0JI3BaHe Ha TEXHHYECKH CPEJCTBA 3a
KOMYHHKAIIMsI — B MOMEHTa, MPE/IBU/ICH B CHOTBETHHSI IOTOBOP.

/2] bankata He HOCH OTTOBOPHOCT 3a HEPA3PCHICHH WIH HETOYHO
M3ITBJIHCHN TUIATEKHH OIEPAlMU 10 TO3HM Pasfel, KOraTo He € MOy4uia
YBEIOMIICHHE 110 all.1 B PEIBUICHHTE CPOKOBE.

Y.40. /1/ B cny4aii Ha HepaspelleHa TPaH3aKIMs W KOraTO HE ca HAIHIIE
OCHOBATeNHN ChMHEHHs, 4ye KIMeHThT e neficTBan upe3 u3Mama, Bamnkara
BB3CTaHOBsIBA Ha KiMeHTta CTOMHOCTTa Ha HepaspelleHaTa TPaH3aKLus B
HOPMATHBHO OINPEJCICHATE CPOKOBe 3a ToBa. Koraro e Heo0X0auMo,
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bankaTta BB3CTaHOBsBA IUIaTEXKHATa cMeTKa Ha KineHTa B ChCTOSHHETO, B
KOeTo T OM ce HamMpala, ako HepaspellcHaTa TPaH3akKIMs He ¢ Oumia
H3ITBIIHEHA.

/2/  Pasnopenbara Ha an.l He ce mpumara U KIMEHTBT HoOHAcs BCHYKU
3aryOHM, HE3aBUCHMO OT pa3Mepa, CBBP3aHH C BCHYKH Hepa3pelIeHH
TpaH3aKIUH, IPOU3THYAIIY OT U3IOI3BAHETO HA H3ryOeHa, OTKpaJHaTa WK
HE3aKOHHO IPUCBOEHA KapTa.

/3/ KiueHThT IOHACs BCHYKM 3aryOW, HE3aBHCHMO OT pa3Mmepa HM,
CBBP3aHU C HepaspelleHH TPaH3aKIUH, aKko TW € NPHYMHII 4pe3 H3MaMma
WM C HEU3IBIHEHUETO HA €IHO MM IOBeYe OT 3aJb/DKEHUSTA CH IO
Jorosopa minu te3u OO yciaoBus.

/4/ Cnen yBemomsiBane 1o peaa Ha Un.35 KinueHTHT He NMOHACs HUKAaKBU
MMYIIECTBEHN BpEAH, MNPOM3THYAINM OT W3IMON3BaHE Ha U3ryOeHa,
OTKpa/IHaTa WJIM HE3aKOHHO NPHCBOEHA KapTa, ¢ U3KIIOYEHHE Ha CIIy4auTe,
xorato KaproxbpxaTenst e AeficTBa 4pe3 u3Mama.

"U.41. baHkaTa HOCH OTrOBOPHOCT 3@ HEM3IIBJIHEHa WM HETOYHO
H3IbJIHEHA TPaH3aKLKUs, OCBEH aKO JOKaXKe, Ye JIOCTaBUHKBT Ha IUIATEKHH
YCIIyTH Ha HOJTydaTesis € MOMydHI CyMaTa Ha TpaH3aKIUsATa B CPOKOBETE 3a
u3nbiHeHue. B te3u ciydan bankata cBoeBpeMEHHO BB3CTaHOBSBA CyMaTa
Ha TPaH3aKUHUATa M, KOraTo € IIPMUIIOKUMO, BB3CTAHOBSIBA CMETKaTa B
CBHCTOSIHHETO, B KOETO T OM ce HaMmupanga IpeAd H3IBIHEHHETO Ha
Tpan3akuusaTa. [Ipu noucksane ot Kienra bankata npennpuema neicTBus
B paMKHTE Ha IbJDKMMATa IpHKa 3a IpoOCIie[sIBaHe Ha TpaH3aKUusATa U
yBenomsBa Kinenta 3a pesynrara

Un.42./1/ baHkata HOCH OTTOBOPHOCT 32 ChbOpPAHHTE TAKCH M KOMHCHOHU U
HAUYMCJICHUTE JINXBU B PE3YJITAT OT HEU3IIBJIHEHU MM HETOUHO M3IBbIHEHH
TpaH3aKLuK, 3a KouTo bankaTa orrosaps rno HYin.41.

/2/ KIMEeHTBT WMMa TpaBO M Ha OOE3IETCHHE JO MBIHUSA pa3Mep Ha
MIPETBhPIEHUTE OT HErO BPEIH ChITIACHO OBIrapcKOTO 3aKOHOAATENCTBO.
Un.43. KinueHThT 3aIuiaiia Takca cbriacHo Tapugara B ciydaute, KOrato
ce OKaxke, 4e yBeZIOMIICHHeTO My 1o Ui1.39 e HeocHOBaTeHO.

Ui.44. OTroBopHOCTTa, MPEABUIECHA B TO3H pa3Jiell, He C€ HOCH B CIIy4auTe
Ha W3BBHPEJHU M HENPEIBHACHH OOCTOSATENCTBA HM3BBH KOHTpOJAa Ha
CTpaHaTa, [1030BaBalla Ceé Ha CHIIECTBYBAHETO Ha TaKMBa OOCTOSTENICTBA,
MOCJIEUIUTE OT KOUTO HEU30eKHO OMXa HACTBIIMIU BBIPEKH IOJIO0KECHHUTE
YCHIIMS 32 TSXHOTO IIPEROTBpaTsABaHe, KAKTO U B CIIydauTe, korato baHkara
€ JelicTBala B W3MBIHEHHE HAa HOPMATHBHO YCTaHOBEHO 3aJbIDKCHUE
cropen OBIrapcKOTO 3aKOHOAATENCTBO HIM 3aKOHOJATEICTBOTO HA
EBponeiickust cbro3.

Ui.45. /1/ BankaTa He HOCH OTTOBOPHOCT B CITy4ail HA HEOCHOBATEIICH OTKa3
Ha TPeTH JHIa Ja IpueMaT TpaH3aKUUH C KapraTta Ha baHkarta mmm, ako
MHHIMIPaHo oT KaproxbpikaTens miamade, He MoXe J1a Ob/ie U3BBPIICHO C
KapTaTa 110 TeXHHUYECKH, KOMYHHKAIMOHHH WM APYI'H NPUYMHH, WU3BBH
KoHTposia Ha baHkara.

/2/ TIpn ocniopsane ot KimeHTa Ha IuiaiaHus Ha 3aXb/DKSHHS 3a [OJI3BAHI
koMyHanHu yciuyru upe3 ATM, bankara mnpenocraBs Ha KimeHra
HeoOXOAUMUTE NaHHH 3a IUIAIAHEeTO, aKo TaKOBa € OchllecTBeHo. bankara
HE HOCH OTTOBOPHOCT IIPH TPELTHO HOCOYEH a0OHATeH HOMeEp NPH IDIAIaHe
Ha TaKNBa 33 bJDKCHHS.

/3/ baHkaTa He € CTpaHa B OTHOLICHHWATAa Mexay KimeHTa W THProBiH,
BKJIFOUUTENIHO M JIOCTABYMIM HAa KOMYHAJHW YCIYTH, IPH W3BBpIIBaHE Ha
TpaH3aKIUM C KapTaTa M He OTroBaps 3a KadecTBaTa Ha IpeIaraHduTe OT
THProBelja CTOKM H/HIM YCIYTH, KaKTO M 3a EBEHTYalHH CIIOpOBE,
BB3HUKHAIIM MEXIy Thprosena 1 KimieHra o To3u MOBOJI.

Un.46. bankata HE HOCH OTTOBOPHOCT, aKO HAlpaBeHO OT TPETO JHIE
yBenomnenne mno Y38, an.l, T.1 3a yHuIIOKaBaHe, u3ryOBaHe,
OTKpa/iBaHe, MOANPABSHE WIM H3MOJI3BaHE IO JPYT HENpaBOMEpPEeH HAYNH
Ha KapTa, € HeBsSpHO, a baHkara e mpexnpuena HEOOXOOUMHTE MEPKH B
3amura Ha Kimenra, kaTo e oTkasaa of00psBaHETO HAa TPAH3aKIUH C Ta3U
KapTa.

Ui.47./1/ KnueHTHT € OTTOBOPEH 3a BCHUKH 3a/IbJDKEHHs, IPOU3TUYAIIH OT
M3IOI3BAHETO Ha KapTaTa M OTroBapsl 3a BCHUKM BpeIH, NPHYMHEHU OT
HEMIPaBHIIHOTO M3IIOJI3BaHE Ha KapTara.

/2/ Tlpy HewsIBIHEHHE Ha 3a/(bJDKCHMATA CH KbM baHkata BBB Bpb3Ka C
MOJI3BAaHETO Ha Kaprara, KIMEHTBT He MOXe Ja IpaBU Bb3PaXKEHHS,
OCHOBAaHH Ha OTHOLICHHATA MY C TPETH JIUIIA.

XI. TIPOMEHU B JOI'OBOPA 1 OBIIUTE YCJIOBU

Un.48./1/ Baukara yBemomsiBa Kimenrure 3a npomenu B JloroBopa,
HacrosimuTe OOImM ycnoBUs ¥ YCIIOBHATAa BBB BPB3Ka C MPEIOCTABSIHUTE
IUIATEKHU YCIYTH W 3a JaTaTa, Ha KOSTO HPOMEHHTE BIU3aT B CHJIA Upe3
CHOOIIEHNsT Ha OIPEJEIeHN 32 TOBAa MecTa B OAHKOBHTE CaJIOHH, KaKTO H
ype3 MyONMKyBaHEeTO Ha npoMenuTe B MHTepHeT cTpanmiara Ha bankara.
IIpomenenute ycnoBuss KnmeHTHT MOXKe fAa MONYYd HPH IIOMCKBAaHE Ha
XapTHEH HOCUTEN B ToJeeHne Ha bankara.

/2] Ako He mpuema npomeHuTe B jokyMmeHTHTe 10 ai.l, KineHTsT nma
mpaBo Ja IpekpaTd JgoroBopa. bamkara cumra, ye KnmeHTsT e mpuen
MIPOMEHHTE B JOKyMEHTHUTE IIO ai.l, ako He s ¢ yBeIOMHI, 4e He IpHueMa
TEe3W MMPOMEHH ¥ IIPEKpaTsBa J0r0BOpa.

/3] Tlpomenn B [loroBopa, Hactosimute OOMmM yCIoBHsS U YCIIOBHSATA,
W3BBH TpEABUICHHTE B an.l ce mIpmiaraT chIo 0Oe3 HpeIBapUTEIHO
yBelIOMIICHHE, KaTo 3a TsAX bankata yBemomsBa KimeHTuTe mo HauumHa,
TIOCOYCH B anl.l.



/4] Koraro Bankara pasumpsiBa o0xBaTa Ha yCIyTHTe, KOUTO MOrar aa ce
U3II0NI3BAT C KapTaTa, ce CcuMTa, 4ye KUIMeHTBT ¢ M3sBHUI ChIVIacHe C TOBA,
KOrarto, ako ¢ HeoOX0JHUMO, 3asBU ycIIyrara B HojeneHre Ha bankata mmm
Yype3 TEXHUYECKM CPEACTBA 3a KOMYHMKAIMS, KaKTO M Karo H3MOJ3Ba
HOBaTa yCIIyra 3a IIbPBH ITbT, KaTO B TE3H CIy4aH HE Ce MpHara CPoKbT 110
an.l.
/5/ bankara He yBemomsiBa KimeHTa 3a IPOMEHH, MPEICTaBIISBALIM
pasimmpsiBaHe Ha 00XBaTa Ha IPEAOCTABEHUTE YCIIYTH, IPOMEHH, KOMTO ca
no-6naronpusaTHE 3a KimeHTa, KakTo M BB3NPOM3BEXKAANIM IIPOMEHU B
HOPMATHBHHM aKTOBE.
XIl. CPOK  HA  JIOTOBOPA. CPOK HA
BAJINTHOCT HA KAPTATA
"s1.49. JIoroBOpBT Ce CUMTA 3a CKIIIOYEH M BJIM3a B CUJIA C ITOJIUCBAHETO MY
ot Kiuenta, KaprogbpkaTenst u oT yI'bIHOMOIIEH CIyXHTel Ha bankara.
JloroBOpBT € BaNHIEH 10 HNPEKPATABAHETO My IO HSAKOH OT HAuMHHTE,
npeaBueHy B Te3u OO yCIIoBYS.
Ys.50. /1/ JIoroBOpBT ce CKIIOYBA CHC CPOK Ha JEHCTBHE, CHBIAJAIl ChC
CpOKa Ha BAJIMAHOCT Ha KapTaTa, BKIIOYUTEIHO W B CIy4auTe Ha
Npeus/aBaHe Ha KapTaTa B CPOKa Ha BaJIMHOCT, PEABHICHHU B HACTOSIIUTE
OO0y ycnoBus.
/2/ Crienx M3THYAHETO HA CPOKa MO aj.l ce U3gaBa HOBA KapTa U ICHCTBHETO
Ha JIOroBOpa ce MOJHOBsIBA aBTOMATHYHO 33 HOB IIEPHO/JI, PABEH Ha CPOKA Ha
BaIUHOCT HAa HOBaTa KapTa, akO HAKOS OT CTPaHHUTE HE IO NPEKpaTH II0
HSKOH OT HAUMHUTE, I0COYCHHU B HacTosmuTe OO YCIOBHS.
/3/ Kaprara He ce mpeu3aBa, B ClIydail ue 10 Kpasi Ha Mecella, IPEeaxX oK Iam]
TO3H, B KOMTO U3THYA CPOKBT i Ha BaTMIAHOCT, KIIMEHTHT Noajie MICMEHO
HCKaHe 3a IpekpaTsiBaHe Ha JloroBopa.
Ui.51. JIoroBOpsT ce npeKparssa:

1.. B ciyganre Ha Un.15 nu Yn.48, an.2 or te3u OOmM ycIoBust

2. Tlpm 3akpuBaHe Ha pa3uIalaTeNHaTa CMETKa, KbM KOSTO € H3/1a/ieHa
nebuTHaTa Kapra.

3. [Ilpm 3akpuBaHe Ha BCHUKH pasIUIaIlaTeNIHA cMeTKH Ha Kumenra, ¢
KOHTO € Omyia CBbp3aHa CMETKAaTa 3a eIeKTPOHHH IIapH, KbM KOSTO
HpeaIuIaTeHaTa Kapra e u3/iajjeHa.

4.0t Knuenra:

a) ¢ M3THYaHe CpOKa Ha BAIUIHOCT Ha KapTara U II0JaJeHO IHCMEHO
HCKaHe 3a npekpataBane Ha Jloroopa mno .50, an.3, He3aBUCHUMO
OT BUJa KapTa.

0) B JeHs Ha HojaBaHe Ha NMUCMeHO lickaHe 3a mpekpatsBaHe Ha
Jorosopa

5. Ot bankara:

a) ¢ IBYMECEYHO IIHMCMEHO IPEAN3BECTHUE;

0) 0e3 nmpenusBecTHE — NPU HapyllaBaHe OT cTpaHa Ha KimeHTa Ha

ycnosusTa Ha JloroBopa n OOImuTe yCclIoBHs;

6. B npyru ciry4awu, peBHICHH B 3aKOHA.

Un.52. /1/ C HacThmBaHEeTO Ha HSKOE OT ycioBusTa 1o Ym.51 mpaBoto Ha
KimenTa 3a mon3BaHe Ha KapTata M Ha BCHUKH JOIBJIHUTENHU KapTH, ce
IpeKpatsiBa, KapTUTe Ce IeaKTHUBHpaT. KIMEHTBT € JUIbXKeH Ja BBpHe
M3/aJICHUTe KapTH Bb3 OCHOBa Ha JloroBopa, a BCHYKM B3eMaHHS Ha
Banxara o JloroBopa, ako MMa Tak¥Ba, CTaBaT U3HCKyeMH. AKO KapTUTe ca
NpeIIUIaTeHH, ¢ IpekpaTsBaHe Ha JloroBopa, ce 3akphBa M CMeETKaTa 3a
CIIEKTPOHHH TTapH, KbM KOSITO KapTHTE ca OWIM N3aeHH.

2/ KireHTBT OTroBapsi 3a BCHYKH H3BBPIICHH MPEAH MPEKPAaTsIBAHETO HA
JloroBopa orepanyy, NPOU3THYAIINTE OT TSAX 3aJBIDKCHUsS, KakTO M 3a
BCHYKH APYTH 3a/bJDKCHUSI BBB BPB3Ka C H3I0JI3BAHETO U OOCITY)KBAHETO Ha
KapTara Ipeau npekpaTsBane Ha Jlorosopa.

I[TPEKPATSBAHE.

XIII. PEJI 3A ITPABHA 3AIIMTA
Yn.53./1/ Bankara pasriexk[a MOCTBIMIM BB3PaKeHHs M IIOBJUTHATH
criopoBe ot KimMeHTa WM yIBITHOMOIIEHO OT HEro JIMIE BB BPB3Ka C
MPEOCTaBAHETO Ha TUIATEKHU YCIYTH ¥ TO YBEJOMsABA 32 PELICHHETO CH B
CpOK OT 15 paGOTHH THM OT ITOJJABAaHETO UM.
/2] Axo Bankara He ce NpOM3HECE B CPOKa 110 al.l WM pelIeHHeTo i He
ynoBieTBopsBa Knnenra, Toit MOXe Jla OTHece cropa 3a pasriexjaaHe oT
TMomupuTenHaTta KOMHCHS 3a TUIAaTeXHM cropoBe KbM Kommemsara 3a
3all[UTa Ha IOTPeOHTENHTE.
Yn.54. Ilpunoxumo kbM JloroBopa u Te3u OOIIM yCIOBHS € OTHOCUMOTO
Obarapcko 0aHKOBO M 00mIO 3akoHOAaTencTBO. CIOpoBE BBB BpB3Ka C
TBIKYBAHETO M TIPUJIATaHETO MM C€ paspeliaBaT OKOHYATENHO OT
KOMIIETEHTHHUS OBITapCKH Ch/I.

XIV. IPYT'U

Y55, (1) Hacrosmure OOy ycioBHs ca W3rOTBEHH HA OCHOBAaHHE U B
CHOTBETCTBHE ChC 3aKOHA 32 IUIATSKHUTE YCIIYIH M IUIATEKHUTE CHCTEMH,
Hapen6a Ne 3 na BHb 3a ycnoBusTa M pena 3a M3IbJIHEHHE Ha IUIATEKHH
OIepaly U 32 U3MOI3BAHE HA IUIATCSKHU HHCTPYMCHTH M APYTH OTHOCHMH
HOPMATHBHHU aKTOBC.

(2) Ha ocHoBanue un. 46, an.5 or 3IIVIIC crpaHute yrosapsr, ue B
OTHOLICHMSTA UM HiAMa Ja ce npwiara wi.62, am.l, KaTo MpOMeHH B
JloroBopa, Hacrosumre OO yCIOBHS M YCIOBHATAa CE H3BBPIIBAT
CBITIaCHO mpeBHaeHoTO B Pasmen XI.

(3) Ha ocHoBanme w67, amd or 3IVIIC crpanuTe yroBapsr, ue B
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OTHOLICHMSATA M HsIMa Jia ce mpuiarat 4wi. 68, an.1, cpoksT mo wi.77, an.l,
wr. 78, wi. 80, m w91l or 3IIVIIC, kato ce mpuiara CbOTBETHO
[PEABUACHOTO B HacTosinmre OOIIH YCIOBHS U B IOrOBOPA, KbM KOHTO ca
Hepas/ellHa YacT.

Yn.56. O6pabOTBaHETO HA JIMYHM [aHHM 3a LEIUTE HAa aBTOMATHYHHSA
oOMeH Ha (uHaHCOBa MH(pOpPManus B 00JacTTa Ha JAaHBYHOTO oOaraHe
ChIVIACHO J]aHBYHO-OCHI'YPUTEIHHS IIPOLIECYaleH KOJCKC CE MH3BBpIIBA
ype3 aBTOMATUYHM CPEACTBa Ipu crna3aHe Ha IlpaBoro Ha EBponelickus
CBI03, 3aKOHA 3a 3allMTa HA JIMYHATE MAHHA W Ha MEXIYHApOIHHUTE
Jorosopu, 1o kouro Peny0nuka Bwirapus e crpana. C oryien U3IbJIHEHHE
Ha HOPMAaTHBHO YCTaHOBEHHTE CH 3aAb/DkeHHs, baHkata mpuiara
[POLIELYPH 32 KOMIUICKCHA IIPOBEPKAa Ha KJIMEHTHTE, KaTO B JOIBIHCHHE
npenocTass nHGopMalws Ha HarmoHnanHa areHIus 1o npuxoauTe.

XV. JOITBbJIHUTEJIHU PA3ITIOPE/IbU
§ 1. Ilo cmuchbia Ha Te3u OOIMM yCIOBHS:
1. ,, Tpan3akuus“ e IiaTexHa oneparus ¢ OaHKOBa KapTa, U3BBPILICHA upe3
TEPMHUHAIIHO YCTPOUCTBO MIIM UMIPHHTED.
2. Tpamsakmus ,,on—line” e TpaH3akKIHs, KOSTO ce OXOOpsBa WIH OTKa3Ba
He3a0aBHO  OT  aBTOpM3ALMOHHATAa  CcHcTeMa Ha  baHkara  wim
MEXyHapoJHaTa aBTOPU3ALHOHHA CHCTEMA.
3. Tpanzakius ,,0ff-line” e TpaH3akums, 4pe3 TEPMUHAIHO YCTPOHUCTBO
TIOC, xosATO HE M3UCKBAa O70OpEHHME OT aBTOPU3ALMOHHATA CHCTEMAa Ha
BbankaTa uiu MeXIyHapoiHaTa aBTOPH3allMOHHA CHCTEMA.
4., KoHTakTHa” TpaH3akKuus € IUIaTeXHA oIlepamus ¢ OaHKOBa KapTa,
MU3BBpLIEHA Ype3 H3YUTAHE Ha MarHUTHATa JIEHTAa MM IIOCTaBsIHE Ha
KapTaTa B YUII-ueTella Ha TepPMUHAIHOTO YCTPOHUCTBOTO.
5. ,,be3KkoHTaKTHA” TpaH3aKI¥s € IUIATeXKHa orepanys ¢ 0aHKoBa Kapra,
M3BBPIICHA Ype3 T00IIKABAHETO 1 JI0 TEPMUHAIIHOTO YCTPOMCTBO Oe3 J1a e
HEoOXOAUMO T4 Jla ce IIPeKapBa WU [OCTaBs B YUII-UeTel[a Ha TepMUHAIA.
5. ,MexnmyHaponHa KapToBa OpraHHM3alUs” € OpraHH3alus, Ha KOSTO
Bankata e wieH W MMa CKIIOYEH IOTOBOp 3a HM3[aBaHe M IpHEeMaHe Ha
MEXIYHapOoIHH 0GaHKOBM KapTH. MeXmyHapoIHaTa KapToBa OpraHM3aLs
OpTaHU3Mpa, MOAIbPIKA M Pa3BUBa MEXKIYHApOAHA CHCTEMA 32 IUIAIaHus C
0aHKOBH KapTH M TIPENOCTaBs Ha OaHKHTE YCIYyTH, CBBP3aHH C
00CITyKBaHETO Ha OAHKOBH KapTH.
6. ,,TepMuHaNHO yCTPOHCTBO™ €:
a) ,,Tepmunamno yctpoiictBo ATM (Automated Teller Machine)” e
ABTOMATUYHO YCTPOMCTBO 32 H3BBPIIBAHE HA OH—JIAMH TPaH3AKIHUU C
0aHKOBa KapTa — TEIVICHE Ha Iapu B Opoil, M3BBpHIBaHE Ha IPEBOIU
MEXy CMETKH Y Ha JPYTH HEIUIATe)KHH ¥ CIIPAaBOYHHU OIICPALN.
6) ,,Tepmunanno ycrpoiicteo IIOC (Point of Sale, Point of Service) e
ABTOMAaTHYHO YCTPOICTBO 3a M3BBPIIBAHE HAa TPAaH3aKIUH ¢ OaHKOBa KapTa
— IUTAIIaHWs Ha CTOKHM WM YCIYT'H IIPU THPTOBEll M TerjeHe Ha Iapu B
Opoit Ha rumieTa B 0aHKOBU CaJIOHU.
7. JMmmpuHTep” € MeXaHHYHO YCTpOMCTBO 3a m3BbpuIBaHe Ha off-line
TpaH3aKIUH — IDTAIaHKs Ha CTOKU WIIHM YCIYTH IPH THPTOBELL, Upe3
CHEMaHe Ha OTIeYaThbK OT OaHKOBAaTa KapTa BBPXY CIEIMATIHO M3pabOTeHH
3a IenTa pasnucKH (slips).

XVI. [TPEXOJHU U 3AKIIOUUTEJIHU PA3IIOPEJABU

§1. Hacrosimure OOII¥ yCIIOBHS Ce MPUJIaraT U 1o OTHOIICHHE Ha KIIMSHTH,
MOJI3BAIIH TOYKBH YCTPOHCTBO B meproaa 16.09.2019 r. — 24.04.2020 r. 3a
reHepupane Ha 3-D mapoma mpum mramaHus ¢ 0aHKOBH KapTH mpe3
HWHTepHeT. B mocodeHHs mepuon, NpU HEOOXOAMMOCT na Obae 3asBeHa
3aMsHa Ha TOYKBH-YCTPOHCTBOTO miu npeusfaBane Ha [TMH-kox 3a nero,
HE3aBHCHMO OT NPHYHMHATA, KIUEHTUTE NMAT BB3MOXKHOCT Ja 3asBAT IPYro
CpezcTBO 3a monydaBaHe Ha 3-D mapona.



