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OBl  YCJOBUSI 1O JOIOBOP 3A WU3JIABAHE "
OBCJTYXBAHE HA JEBUTHU U NPEAIIVIATEHU KAPTHU 3A
BU3HEC KJIMEHTU HA BAHKA ICK

B cuma or 11.12.2020 1.

I. IHOGOPMALIS 3A «BAHKA JICK» AJl
Yn.l. ,baaka JICK” AJl (HapuuaHa mO-HaTaTBK ,.baHKaTa”) e TBProBCKO
JIPY’KECTBO, PErHCTPUPAaHO B THProBCKUS PErHCTbD KbM AreHIMs IO
sriucanusAra ¢ EMK 121830616.

Cepnanuie u aapec Ha ynpasinenue: rp. Codus, yi. ,,MockoBcka” Nel9

ter: 0700 10 375, daxc: (02) 980 64 77

e-mail: call_center@dskbank.bg

BIC/SWIFT: STSABGSF
Un.2. ,banka JICK” AJl u3BbpiiBa 6aHKOBa JEHHOCT Bb3 OCHOBA HA JIMIICH3
Ne b 03, uznazen ot bbiarapcka HapojgHa 0aHKa, KOSITO OCBILECTBSBA HAA30p
BBpPXY JEHHOCTTA.
Un.3. O6uoro pabotHo Bpeme ¢ KimenTn B oduumanHu pabOTHH AHH Ha
,.banka JICK” Al e ot 8.00 1o 17.00 yaca.

1. TIPEAMET

Un.4. Hacrosimre OOLM ycnoBHs HMaT 3a MpPEAMET YpexXOaHe Ha
orHomeHusta Mexay bankara, busnec kiment (Kiment) u Kapromspxkaren
BBB BPb3Ka C H3JaBaHETO M 00CITY)KBaHETO Ha JIeOMTHHU M NPEAIUIATCHH KapTH
3a OusHec kiaueHTH. Te3u OO yCIOBUS IIPEACTABIABAT HEpa3/ie/iHa YacT OT
JloroBopa 3a M3maBaHe M OOCIy)KBaHEe Ha JEOMTHU M NpeAIUIATeHH KapTH 3a
6usnec kimentr Ha banka JICK ([orosopa).

I11. OB ITOJIOXKEHU S

Yn.5. /1] JleburHata/mipenruiateHata Kapra 3a OM3HEC KIMEHTH (Ha Mecrta
0010 Hapuyanu ,,Kaprara®) ce u3qaBa Bb3 OCHOBA HA CKIIKOYEH IOrOBOP
Mexny bankara m MexnyHaponHa kaproBa opranmszamus (MasterCard
International mmu Visa International) (mo-#ataTsk Hapuuanu o6mio ,,MKO*)
2] lebutHaTa/mpearuiateHaTa KapTa 3a OM3HEC KIMEHTH IPEJCTABIsBA BUJ
IUVIATeKeH MHCTPYMEHT, BBPXYy KOHTO e 3amucaHa wuHQOpManmus II0
eNIEKTPOHEH HAa4YWH M CE M3I0J3Ba MHOTOKPAaTHO 3a HIEHTH(HUKAIMsA Ha
KapronbpixkaTens u 3a oThaneueH AOCTBHI OO pasIUIaliaTelHAa CMETKa WU
CMeTKa 3a eIeKTPOHHH NapH Ha KineHTa.

3/ Tlo cunara Ha JloroBopa, HepaslelHa 4acT OT KOWTO ca HACTOSIIHTE
OO0y ycnoBust bankara u3jasa cieHUTE BUAOBE KapTH:

Maestro Business

Visa Business Electron

MasterCard Business Space

Visa Business Space

Business Debit MasterCard

Visa Business Debit

Virtual Business MasterCard

Virtual Visa Business

/4] Kaprute ce u3maBar ¢ MEXIyHApOJEH NOCTHII — 3a M3BBpIIBAHE HA
Ollepaliy B CTpaHATa M B Uy)KOHMHa.

Ui.6. /1/ OcBen ako B Hacrosimure OO YCIOBUSI € MOCOYEHO JAPYro, C
KapTHTE MOTaT []a Ce U3BBPIIBAT CIIEJHUTE ONEePaIHU:

1. Ternene Ha mapu B Opoit upe3 TepmMuHaNHH ycTpoiictea ATM/IIOC

2. Ilnamaze Ha CTOKHU H YCIIYTH: 4pe3 TEpMHHAIHO ycTpoiicTtBo I10C;
B MHTepHeT; upe3 WK 10 HHULHATHBA Ha MOTyJaTens.

3. Ilnamane Ha mepuoHYHM 3a1bIbKeHAS upe3 ATM.

4. Tlnamane Ha TOPBYKH MO TT0MIA/TeNe(OH.

5. TlomyuaBane Ha nmapu B Opoii (,,kem Oex”) ot KaproxbpkaTens npu
IUlalllaHe Ha CTOKM M YCJIYT'M C KapTaTa 4Ype3 TEePMHHAIHO
yerpoiictBo IIOC B TBProBCkM OOEKTH, KOHTO HPETOCTABSIT
ycayrara ke 0ex”

6. CnpaBka 1o cMeTKa 4pe3 TepMHUHAIHO ycTpoiicTBo ATM.

7. Cwmsma na IIMH or Kapromgspxarens dpe3 TEepMHUHAIHO
yerpoiictBo ATM na banka JICK.

8. Bmnacsne Ha mapu B 6poit upe3 ATM na banka JICK

9. Hpyru ycayrh, npepoctasau ot banka JICK, B 3aBuCHMOCT OT
BUJIa KapTa.

/2] C xaprure Virtual Business MasterCard u Virtual Visa Business moxe na
ce M3BBPIIBAT CAWHCTBEHO ONEpAIMU IO IUIAIaHe HA CTOKH U YCIyrH (B
VlHTepHeT U Ype3 WX 110 MHHUIMATHBA Ha MOIy4aTels), KaKTo U IO IUIalaHe
Ha MOPBYKHU 10 MouIa/TenedoH.

/3/ Oneparmure 1mo an.l Morar ja ce M3BBPIIBAT HA BCHYKH TEPMHHAIHU
YCTPOMCTBa B CTpaHATa, HOCEIH 3HAaKa Ha ChOTBETHATA KAPTOBA OPraHU3aALHs
Maestro, MasterCard wumun Visa u mOAIBpKANIM  CHOTBETHATA
(YHKIIMOHAIHOCT.

/4/ VI3BbH cTpaHaTa ¢ KapTUTE MOTAT Jia C€ M3BBPIIBAT OIEPAUUTE 10 ail.l,
T. 1, T. 2, 1. 4, kakto M T. 5 camo 3a kaptu Maestro, Ha TepMHHAIHU
YCTPOICTBa, HOCEIH 3HaKa Ha ChOTBETHATA KapToBa opraHu3auus — Maestro,
MasterCard w/unu Visa, B MecTHara BalyTa Ha CTpaHaTa, B KOSTO ce
M3BBPIIBA OHEPAIUATA.

Ipunoxenne O2

/5/ Onepamuure mo anx.l, T. 2 (koraro ce H3BBPIIBAT YPe3 TEPMHUHAIHO
yetpoiictBo IIOC) Morar na ce M3BBpIIBAT U OE3KOHTAKTHO C ONpPEACICHH
BHUJIOBE KapTH M3PUYHO N10COYEHH B HacTosumTe OOLIN YCIOBUS B ThPTOBCKH
00eKTH, IpHeMaIy 6e3KOHTaKTHH IIIAIaHHs.
Yi.7. IlnaTexxHuTE olepaniy ¢ 6aHKOBA KapTa ce M3IIbJIHIBAT He3a0aBHO Cle]
[oJTy4aBaHe Ha HAJUIEKHO HAapeXIaHe, a CMETKaTa ce 3abJKaBa JIo:
a) 20 mHU IpH TerNieHe Ha Iapu B Opoif Upe3 TepMHUHAIHH yCTPOUCTBA
ATM.
6) 45 1HU 32 BCUYKH JPYTH OIEpalUy H3BBH MIOCOYEHHTE B 6. ,,a”.
Yn.8. /1/ 3a u3BbpmBane Ha omepanuure mo 4Ym.6, am. 1, 1. 1-5 u am. 2 ce
mpuiaraT JIUMHUTH, oIlpejeneHd oT baHkata B YcioBusd 3a M37aBaHe U
00ciTy)KBaHe Ha IUIAIAHMS 32 ChOTBETHHS BHA KapTa (YcioBusTa).
/2] JInmutHTe Ce mpoMeHsT mo xenanne Ha Kimenra:

- B mojeneHne Ha baHkaTa Bb3 OCHOBa Ha JIOIBJIHHUTEIHO
crnopazymenue kbM Jloropopa c¢ bankata. B ciywaii ue B
JOIBIHUTENHOTO cIopasyMeHHe KIIMeHTBT € IOCOYMI JIMMUTH,
paBHM Ha juMutHTe 110 OOLIM YCIIOBHUS, TOCOYEHU B YCIIOBHSTA, CE
cumTa, Ye ce mpuiarat JuMuTute no O6mu ycnosus u bankara nma
IIPaBo J1a MPOMEHsI Te3U JIUMUTH 110 pesa 1 ycnosusita Ha Un.50 am. 1.
npe3 uHTepHeT bankupanero Ha banka JICK — JICK lupekt or
KJIMEHTH UMAalll{ aKTUBEH JOCTBII 10 CMETKATa, [0 KOATO € U3JaJeHa
KapTara.

IV. BUJOBE JAEBUTHU W IIPEAIUIATEHW KAPTU 3A BU3HEC
KJIMEHTU

JEBUTHU KAPTU

MAESTRO BUSINESS, VISA BUSINESS ELECTRON, MASTERCARD
BUSINESS SPACE, VISA BUSINESS SPACE, BUSINESS DEBIT
MASTERCARD, VISA BUSINESS DEBIT

Un.9. /1/ Jleburnure xaptu Maestro Business, Visa Business Electron,
Mastercard Business Space, Visa Business Space, Business Debit
Mastercard, Visa Business Debit ce uznaBar mo otkputa pasiuiamarenta
cMeTka Ha KineHTa B JieBa, €BpO HIIH JI0JIapH.

/2/ C kapTuTe MOTaT Ia Ce M3BBPIIBAT BCHYKU ONEPaLiH, IIocoueHH B 1.6,
an. 1.

/3/ Kaprure Business Debit MasterCard u Visa Business Debit npurexasar
BB3MOXKHOCT 3a U3BBPIIBAHE HA 6€3KOHTaKTHI/I TpaH3aKUuH.

/4/ KbM eziHa pasiuiaiaresina CMETKa MOTaT J1a Ce M3/IaBar I0BeYe OT eHa
OT IIOCOYCHHUTEC BUJOBEC 63HKOBI/I KapTu.

[MPEAIIIATEHU KAPTU

MASTERCARD BUSINESS SPACE, VISA BUSINESS SPACE,
BUSINESS DEBIT MASTERCARD, VISA BUSINESS DEBIT

Y.10. /1/ Kaprure MasterCard Business Space, Visa Business Space,
Business Debit MasterCard, Visa Business Debit ce u3masaT kM cMeTKa 3a
eeKTpoHHM napu Ha KimeHTa B 1ieBa, €Bpo U 10JapH, U IPEJICTABISBAT BH]
NpEeAIUIaTeH! KapTH, ¢ KOUTO MOraT J1a c€ M3BbpIIBAT BCUYKH OI€palyy,
mocoueHu B Yi.6, aim. 1.

/2/ Kaprute Business Debit MasterCard u Visa Business Debit npuresxasar
BB3MOKHOCT 32 U3BBPIIBAHE HA OE3KOHTAKTHH TpaH3aKIHH.

/3/ KbM eaHa cMeTKa 3a eIeKTPOHHH ITapH MOXe Jia Ce H3/aJe cCaMo eIHa
KapTa.

/4] CmerkaTa 3a eIEKTPOHHM MapH ¢ IUIATeXHA CMETKa 33 ChbXpaHEHHEe Ha
CJICKTPOHHU IIapH, KOUTO (bOpMI/IpaT HeliHaTta HaymyHocT. CMeTkara e
(hYHKIIMOHAIHO CBBP3aHa C Pa3IUIAlaTeTHUTE CMETKH Ha OM3HEC KIIMEeHTA.
/5/ CmeTkara 3a eNeKTPOHHHU Tapu ce OTKPHBA SAMHCTBEHO, B CITydail 4e B
JloroBopa 3a M31aBaHe M OOCIyXBaHe Ha KapTata KiHeHTBT e 3asBui
H3aBaHC HA KapTaTa o0 TakaBa CMETKa U CaMO aKo Kinentst uma OTKpUTa
pasiuaniaTenHa cMeTka B bankara.

/6/ TlpeBomu KbM M OT CMeTKaTa 3a €JEKTPOHHM IapH, MOraT Ja ce
HapexaaT, CbOTBETHO Ja C€ U3NBJIHABAT CaMO OT M KbM PA3IIAIIATCITHUTE
CMETKH Ha OM3HeC KJIMCHTa, a IUIAIAHMsl MOraT Ja ce MPaBsT caMo upe3
M3a/ieHaTa KbM cMeTKata kapra Mastercard Business Space, Visa Business
Space, Business Debit Mastercard, Visa Business Debit.

/7/ C mpeBoza Ha CpeJCTBAa OT pasIUIAllaTe]Ha CMETKa, 10 CMeTKaTa 3a
CJICKTPOHHU TIIapu €€ 3axpaHBaT CJICKTPOHHU IIapu Ha CTOHHOCT
HOMHHAJIHATa CTOMHOCT Ha MPEXBbpJICHNTE OT KineHTa napuyHu cpeacTsa.
/8] O6patHO H3KyTyBaHe Ha CIEKTPOHHHUTE TIAPH CE OCHTYPSIBA UpPe3 MPEBOI
OT CMeTKaTa 3a eJIEKTPOHHH MapH OOpaTHO MO pa3IUlallaTelIHd CMETKa.
OOpaTHOTO H3KyIyBaHE MOXXEe Ja OBbJe HapeaeHO, PECHEKTUBHO
M3BBPIICHO, 1O BCSIKO BPEME, BKIIOUUTEIHO Ype3 MHTEPHET OaHKUPAHETO
JCK JlupeKkT miam MOOWIHO NPHIOKEHHE 3a JOCTBI JO HEro, Kato II0
CHOTBETHATa paslUlamiaTeNHa cMeTka Ha KimeHra ce  3axpaHBa
HOMHWHAJIHATA MapuyHa CTOMHOCT Ha CJIICKTPOHHUTC Iapu, KOUTO KJ'II/IGHTT)T,
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ype3 JIHIATa, KOUTO IO MpPEICTAaBJsABAT, ¢ MOWCKan Ja ObaaT obOpaTHO
U3KYIICHU.

/9/ Bankara He HAYHCIIABA TAKCH TIPH OOPATHO M3KYITyBaHE HA ENEKTPOHHH
napu.

/10/ HannyHOoCTTA MO CMETKATA 3 CNEKTPOHHY T1apH HE CE OJIMXBABA.

/11/ B cny4ait 4e B Hactosmure OOIIH YCIOBHS HE € TIOCOYEHO JPYTo, 3a
M3BBPLIBAHETO Ha IUIATSKHUTE OMEPALUH 110 CMETKATa 33 eJICKTPOHHH ITapu
ce mpuJiaraT ChbOTBETHO MpaBUiiaTa, NpeaBuIeHH B Te3u OOLIM YCIOBHS U B
OOmu ycioBusi 3a O0CIy)KBaHE Ha pa3IUIAIATEe]IHH CMETKH Ha OH3HeC
KIIMEHTH U MPEIOCTaBSHETO Ha IUIATEeKHU YCIYTH MO TAX, IPEAOCTaBEHH Ha
KireHnTa npu CKIIFOYBAHETO Ha JOTOBOP 3a OTKPHBAHE Ha pasIUlallaTeHa
cMmetka. AkryanHute OOLIM yciaoBHs ce HaMupar Ha VIHTepHeT cTpaHuIaTa
Ha bBankara, cexkuus JlokymeHTH. KIIMEHTHT MMa BB3MOXKHOCT Jia IOJIYy4YH
aktyanHute OOIM ycnoBUs 3a 00CIy)KBaHE Ha pasIlIallaTe]IHH CMETKH Ha
OM3HEC KJIMEHTH W TPEIOCTaBSHETO HA IUIATESKHHM YCIYTH MO TAX U Ha
XapTHEH HOCUTEJI, TIPY MIOUCKBaHe, BbB BCSIKO €HO IoesieHne Ha bankara.

BUSINESS VIRTUAL MASTERCARD, VIRTUAL VISA BUSINESS

Uin.11./1/ Bupryamaure xaptu Buiness Virtual Mastercard, Virtual Visa
Business npexcrasisBaT Buj NpeilulaTeHa KapTa, upe3 KOSTO MOXKe Ja ce
M3BBPIIBAT CAMHCTBEHO IUIAIIAHHS HAa CTOKM W/min yciyru B VIHTepHer,
[PE/ICTABIISBALLM UIATXHUTE ONepaluu 110 wi. 6, ai. 1, T. 2 (Iwiaanus Ha
CTOKHM H yCIIyrd B VIHTEpHET WM Ype3 WM [0 MHHLHATHBA Ha MOTy4aTess)
M 10 T.4 — IJIallaHe Ha MOPBYKH 110 MoIa/TeIeoH.

2/ C xaprure Business Virtual MasterCard u Virtual Visa Business He ce
M3BBPIIBAT ONEPALMHU 32 TerJIeHe Ha napu B Opoil Ha ATM u nnamanus Ha
¢usmueckn ITOC TepMHHANM, TOPaJXd KOETO KapTHTe ca 0e3 MarHuTHa
nenTa, yun u [1TMH ko,

/3/ BuptyanHuTe KapTH ce M3/1aBaT eUHCTBEHO [0 CMETKH 32 EICKTPOHHU
TapH B JIeBa, €BpO U poiapu. KbM eHa cMeTka 3a eIeKTPOHHH MapH MOXe
Ila ce H31ajie caMo eHa KapTa.

/4] CmerkaTa 3a €JEKTPOHHM MApH € IUIATEKHA CMETKA 338 ChbXpaHEHHE Ha
eNIEKTPOHHU Mapu, Kouto (opmMupaT HeiHarta HammyHocT. CMerkara e
(hYHKIMOHAIIHO CBBP3aHa C pasIUIallaTeTHUTe CMETKU Ha OU3HEC KIIMEHTa.
/5/ CMmeTkara 3a eleKTPOHHHU MapH Ce OTKPUBA €AMHCTBEHO, B CIlydyail ue B
JloroBopa 3a m3naBaHe W OOCTyXBaHe Ha Kaprata KIHMEHTBT e 3asBIII
HU3faBaHeTOo Ha BupryanHa kapta u camo ako KiMEeHTBT MMa OTKpHUTa
pasiutamiatenta cMetka B bankara.

/6/ TlpeBomu KbM M OT CMETKaTa 3a CICKTPOHHM IIapH, MOrat jaa ce
HapexXJaT, CbOTBETHO Ja CE M3IBJIHABAT CaMO OT U KbM pasIlUIalaTeIIHUTE
CMETKHU Ha OW3HEC KIMEHTA, a IUIALIAHUSTA B HHTEPHET MOTAT J1a CE MPAaBsIT
caMo 4ype3 BHpTyallHaTa KapTa.

/7/ C mpeBoia Ha CpeAcTBa OT pasIUIaIlaTeNIHA CMETKa, IO CMeTKaTa 3a
CNEKTPOHHH TIapd C€ 3aXpaHBaT ENEKTPOHHH MapH Ha CTOHHOCT
HOMMHAJIHAaTa CTOHHOCT Ha NpeXBbpJIeHNTe 0T KineHTa mapuyHu CpescTBa.
/8/ OBpartHO M3KyIyBaHe Ha EICKTPOHHUTE [apH CE OCHTYPsiBA Ype3 TIPEBOL
OT CMeTKaTa 3a ENeKTPOHHU Maph OOpaTHO MO pasiUIalaTesHa CMETKA.
OOpaTHOTO HM3KyIyBaHe MOXe Ja ObJe HapeaeHO, PECIeKTHBHO
H3BBPIICHO, [0 BCSIKO BpeMe, BKIIOUHTEIHO Upe3 MHTEpHET OAaHKHPaHETO
JCK [lupekT mid MOOHMJIHO HPHJIOKEHHE 3a JOCThI 1O HEro, Karo Io
ChOTBETHaTa paslUlalmaTte]Ha cMeTka Ha KimeHra ce 3axpaHBa
HOMMHAJIHATa [TApUYHA CTOMHOCT Ha eJICKTPOHHUTE MapH, KouTo KimeHTsT,
ype3 JMIara, KOUTO TO MpPEACTaBIABaT, € IMOMUCKal jAa ObaaT oOpaTHO
H3KyIEHH.

/9/ Barkara He HaYWCIIsIBA TAKCH IIPH 00pATHO M3KYIyBaHE Ha EJEKTPOHHH
mapH.

/10/ HanmyHoCTTa IO CMETKATa 32 ENEKTPOHHH TIapH HE CE OJIMXBSBA.

/11/ B ciy4aii e B Hactosiure OOIIHM YCIOBHS HE € IIOCOYEHO JAPYro, 3a
M3BBPIIBAHETO Ha IUTATS)KHUTE OMEPAIIHH IT0 CMETKATa 33 eJICKTPOHHH Tapu
ce IpuIaraT ChbOTBETHO IpaBUiIaTa, NpeaBUieHH B Te3n OONIN YCIIOBHS U B
O6mum ycnoBus 3a OOCTy)KBaHEe Ha pasIUIalllaTeTHH CMETKH Ha OM3HEC
KIIMEHTH U TPEIOCTaBSHETO HA IUIATE)KHH YCIYTH MO TAX, MPEIOCTABCHH Ha
KimeHnTa npu CrIIIOYBaHETO Ha JOTOBOP 33 OTKPHBAHE Ha pasIlIaliaTelHa
cMerka. AkryaranTe OONM yCIIOBHS ce HaMUpaT Ha IHTepHeT cTpaHMIaTa
Ha Bankara, cexuus JlokymenTtr. KITHEHTHT MMa BB3MOXKHOCT @ HOIYYH
akTyanauTe OOImM ycIoBHs 3a 00CIy)KBaHEe Ha pasIUIalaTeTHH CMETKH Ha
OM3HEC KIMEHTH M TPENOCTABSHETO Ha IUIATSKHH YCIYyrH IO TSIX W Ha
XapTHEH HOCUTEII, TIPY TIOUCKBAHE, BHB BCSIKO €HO To/esieHne Ha bankara.

V. U3JJABAHE HA KAPTA

Yi.12. /1/bankara u3aBa KapTaTa Ha JHIE, PETHCTPUPAHO 110 OBJITapcKOTO
3aKOHOZIATENICTBO U OCBHLIECTBSBAIO CTONMAHCKA JCHHOCT Ha 3aKOHHO
OCHOBaHHE

/2/ Bankara cu 3ama3Ba MpaBOTO i@ OTKake CKIIOYBaHETO Ha J[OroBOp
M3aBaHETO Ha KapTa, 0e3 J1a Moco4Ba OCHOBAHMUSTA 32 TOBA.
/3/Kapromgppsxaren Ha Ou3Hec KapTara € (PU3HIECKO JIHIE, HPEACTaBIABAIIIO
JIMLETO 1O ajl.] WM YIBIHOMOIIEHO OT HEro JIMIE, KaKTO W MOCOYCHH OT
TSX CIY)KHTEIHM, BCGKH OT KOWTO CKiIo4Ba JloroBopa 3aeiHO C
npexcTaBuTel Ha KiMeHTa Wi yIrbJIHOMOIIIGHO OT HEro JIHIE.

/4/ 3a Besika uznanena kapra bankata u KnuentsT ckiousar HoB JloroBop.
Yn.13. bankara uW3maBa KapTaTa CbC CPOK Ha BaJMIHOCT, ONpENcieH B
VYcnoBusita, B paMKUTE Ha KOHTO KapTOXBPXKATEIST MOXKE Ja H3IO0I3Ba

[Tpunoxxeunne O2

kaprata. CpOKBT Ha BJIMIHOCT Ha KapTaTa W3TH4a B MOCICIHHS JEH Ha
Mecela/To[MHaTa, II0COYCHN BbPXY JIMIEBaTa i CTpaHa.
Yn.14./1/ bankara u3aaBa kaprata 10 10 pabOTHM JHH OT TOANKMCBAHE Ha
JloroBopa oT cTpaHa Ha KJIMeHTa U s peaBa Ha Kaproabsprkarens 3aciHo ¢
IUTHK C TIepCcOHaJIeH uaeHTuduKaoneH Homep /ITMH/.
/2/ Tlpu momy4aBaHeTo Ha kaprata u Iummka c¢ IIMH, Kaprombpskaremst
npoBepsiBa Lenocrra Ha mmka ¢ [IMH u cpaBHsBa oTneyaraHaTa 4acT OT
HOMepa Ha kaprata B mimka ¢ IIMH u cborBetHHTE 1MbpH OT HOMepa
BBPXY JHIEBaTa CTpaHa Ha KapTara.
/3/ Tlpu cwoTBercTBHE, KapTogppkarensrT ce MOANKMCBA Ha oOpaTHAaTa
CTpaHa Ha KapTaTa BbpXY IOJICTO 332 OTOPH3HPAH IOAINC B HPUCHCTBUETO
Ha cioyxuTen Ha baHkaTa M HOTBBpXKZIaBa MOJy4aBaHETO Ha KapTaTa H
mwmka ¢ [IMH ¢ nmoanmca cu B Hekjiapauusta 3a NpeaaBaHe/BpbLIaHe Ha
6aHKOBa KapTa..
/4/ Tlpu HECHOTBETCTBHE MEXKTy HOMEpa, OTIeYaTaH Ha JINIEBaTa CTpaHa Ha
KapraTa ¥ To3u, nocoueH B rumka ¢ [IMH, Kaprtombpkarenst orkaspa
npueMaHeTo M. baHkara ce 3ambipkaBa Jja U3Jaje 3a COOCTBCHA CMETKa B
10-nueBen cpok HOBa KapTa ¢ HOB ITMH.
/5/ bBaHkara akTHBHpa Kaprata B JeHS Ha [peJaBaHeTO # Ha
Kaproabpxarens.
/6/ Kaprombepxarenst TpsOBa ma 3amomuu csosi IIMH, cien koero ma
YHHMIL[OJKH JINCTA, BBPXY KOHTO € 3alicaH.
Un.15./1/ Kaprara u mwmmksr ¢ [IMH ce cbXxpaHsBaT B MOIEICHHETO—
n3paten Ha baHkarta B IpoAbDKEHHME Ha IIeCT Mecela OT JaTaTa Ha
u3laBaHe Ha Kaprara. B cimydait uye He ObAaT MOTHPCEHH OT
Kaproxbpaxatens B TO3M CPOK, Te ce yHHUIIOXaBaT, a JloroBOpBT ce cuuta
3a MpeKpaTeH.
/2/ Tlpu npensaBaHe Ha KapTara IIPU U3THYaHE HA CPOKA ¥ Ha BaIUIHOCT,
HOBaTa KapTa C€ CbXpaHsABa B IOACICHUETO-U3iaTen Ha baHkara B
MIPOIBJDKEHUE Ha IECT Mecella OT M3aBaHeTO Ha HoBaTa KapTa. B ciydait
4e He ObJe NOThpPceHa oT Kaproabprkareis B TO3U CPOK, TS Ce YHUII[OXKaBa,
a JloroBOpbT Ce CUHTa 32 MPEKPATCH.
Yn.16. /1/ KnueHTBT MoXe Ja moucka oT baHkara W3JaBaHeTO Ha HOBa
KapTa B CJISTHUTE CIIyJaH:

1. Tpu yHuIIOXKaBaHE WIIM MTOBPEXKJAHE HA KapTara.

2. Ilpu m3ryoBane, kpaxOa MM OTHEMaHe 110 Apyr Ha4WH Ha KapTaTa.

3. Ilpu 3abpasen ITMH.
/2/ baHkaTa u3/1aBa HOBaTa KapTa ChbC CPOK Ha BaJIMJHOCT, ocoueH B Y. 13.
KineHTBT € [UrbXkeH Jla BbpHE cTapaTa KapTa, KOSATO C€ YHHUIO)XaBa B
HEroBo npuckcTBre. [Ipu HeBpbIIaHe Ha KapTarta KiMeHTHT 3amniama takca
cbrinacHo Tapugara 3a JIHXBHTE, TAKCUTE M KOMHMCHOHMTE Ha baHkara
/Tapudara/. KnueHTHT He JBIDKU Takca 3a HEBbpHATA KapTa, B CIlydai ue e
ToMCKaJl OJIOKMpaHe Ha KapTaTa [opajy U3ryoBaHe/OTKpaJBaHe.
/3/ KnuenTsT 3armania takca 3a mpensaBaHe Ha Kaprta cbriacHo Tapuara,
JeficTBaIna KbM JlaTaTa Ha Ipen3aBaHe.
Yo.17. KapraTa e u octaBa co6cTBeHOCT Ha baHKkara.

VI. U3IIOJI3BAHE HA KAPTATA
Y. 18. /1/ KapTombpKaTelsaT ce 3ab/DKaBa Jia [oJ13Ba KapTaTa caMo JINYHO
U B CHOTBETCTBHE C YCIOBHATA 3a H3[aBaHEe U IIOJ3BaHE, NPEIBUACHU B
Jlorosopa u Te3n O6IIM ycIoBUS.
/2] Kaproabpixatelsar e ITbxkeH Ja masu Kaprata, 3amicaHata BbpXy Hes
nH(opMaLKs U IepCOHATM3UPAHUTE CPEACTBA 3a CUTypHOCT Ha Kaprara.
Uit.19. /1/ KapToaspsKaTelsiT MOKe Jia H3BBpILIBa ONEPaLHi C KapTaTa CH JI0
pasMepa Ha JIOCTBITHATA HAJMYHOCT IO CMETKaTa, KbM KOATO KapTara €
W37aJieHa, B ChOTBETCTBHUE C pa3Mepa Ha ompeJeleHuTe 0 HeroBaTa KapTa
JIIMUTH:
a) 3a KapTH, W3/1aJICHN 110 pa3IlIaliaTellHa CMETKA JOCTHIIHATA HAIMYHOCT €
paBHa Ha cymaTa Ha COOCTBEHUTE CPEACTBA HA KIMEHTa, yBeHYeHa C
HEW3ION3BaHaTa 4acT OT JIOTOBOPEHMS KPeIuT—OBBPIAPadT, B CIydai ue
MMa CKITIOYEH JIOTOBOP 32 TaKbB.
0) 3a KapTH, HM3JAJICHH IO CMETKa 32 EJNIEKTPOHHM Iapu JOCThIIHATA
HAJIUYHOCT € PaBHA €IMHCTBEHO HAa CTOHHOCTTA Ha ENIEKTPOHHUTE TapH IO
Ta3l CMETKa.
Yn.20. /1/ TlnatexHu omepanMu ¢ KapTaTa ce AOMyCKaT BH3 OCHOBA Ha
MOJTydeHO HapexkmaHe/chriacue oT KaprombpiaTens, ycTaHOBEHO ciief
IpOBepKa Ha: JOCTBITHATA HAJIMYHOCT, ChCTOSHUETO Ha KapTaTa M JINMATHUTE
[0 Hesl U YCTaHOBsIBaHE HA MACHTHYHOCTTAa Ha KapTombpikaTens 1o eauH
OT CJIGTHUTE HAYNHH:
1. TIpu Ternene Ha mapu B 6poit or ATM — upe3 BpBexaane Ha [THH.
2. Ilpu Ternene Ha mapu B Opoit upe3 TepmuHanHo ycrpoiicto [1OC Ha
rume B OaHKa ¥ TIPH 3aIUTalllaHe Ha CTOKH M YCIYTH 4pe3 TePMHHAIHO
yerpoiictBo IIOC — upe3 BeBexkmane Ha [IMH w/mwiam noxmmmc BBpXY
oenexkara ot I[IOC. M3uckBaHEeTO MO Ta3M TOYKA HE C€ MpUiara mpu
0E€3KOHTaKTHH IUIAIAHKS 33 CyMH/IUMHTHU JI0 TIOCOYECHHS B YCIOBHATA
MaKCHMaJIeH pa3Mep.
3. Ipu nnamanus B VIHTEpHET M MOPBYKM MO MHoIna/TencdoH HE ce
wsnomsBa IIMH, a wucTtuHHOCTTa Ha  KapTaTa, pPECHEKTHBHO
naeHTHYHOCTTa Ha Kaproaepskarens, ce moTebpxaasa upes 3-D mapona
W/WIM, CIOpej Clydas, H3IO0I3BaHE Ha JPYTH CIEMEHTH 3a
YCTaHOBSIBAaHE HAa HACHTHYHOCTTA HAa KapTOABpXKaTens (HaImpHMep:
CVV/CVC kon, nMe BbpXy KapTaTa, CpOK Ha BaJIMIHOCT).



/2] Korarto Hape)IaHeTo/ChIIacueTo Ce MOjaBa Ype3 WM [0 WHULHATHBA
Ha MOJTyYaTesisi, TO MOXe Ja ObJe Aa/ieHO U 10 pen/odpasel Ha ChOTBETHUS
TOJy4aTed.

/3/He3aBucumo ot  u30paHus pei  3a [OJaBaHE Ha  IUIATEKHO
HapekaaHe/ceriacue (Ha baHkata WM 4pe3 WiIM 1O HMHHIMATHBA Ha
nony4datens), KiMeHThbT HOCH OTTOBOPHOCT 3a MOCIIEAUINTE, HACTHIMINA B
pe3yNITaT Ha HETOYHO IONbJIHEHHU WJIM IO/AJIEHH JIAaHHU 32 M3IIbJIHEHHE Ha
HapEeXIaHETO.

/4] Cymure wu numuTHTE 3a OE3KOHTAKTHA TPAH3AKIHUS, HaJ KOHUTO
3aIBJDKUTESIHO Ce HM3HMCKBa Bepubukauus Ha kiaumeHta upe3 IIMH, ce
ChIbpXKAT CBHIBPXKAT B YCIOBMATA 3a H3JaBaHE M OOCIyXKBaHE Ha
iamanus ¢ 6e3koHTaKTHH 1eOuTHU KapTu Ha banka JICK. MakcumanHara
cymMa 3a O€3KOHTAKTHAa TpaH3aKLUMS 3a BCSKAa Jbp)kaBa c€ IpHeMa U
yrBbpxaasa or MKO.

/5/ TloamuchT BBPXY OenexKaTa OT TEPMHHAIHOTO YCTPOWUCTBO TpsiOBa Jia
Oble HACHTHYEH C MOAMKCAa BBPXY oOpaTHaTta CTpaHa Ha Kaprata u
YIIOCTOBEPSIBA Pa3pEIIaBaHETO U TOYHOTO U3IIBJIIHEHUE HA ONepalusiTa.

/6/ Tlpu mowckBane 0T 6aHKOB CayxkuTen win Teprosen, Kapromxbpskarenst
MPEICTaBs U JOKYMEHT 32 CaMOJIMYHOCT 32 HACHTU(UKALMS U IPOBEPKa Ha
nojnuca My. HerpeacraBsHeTo Ha JIOKYMEHT 3a CAMOJIMYHOCT € OCHOBAaHHE
3a OTKa3 3a U3BBPIIBAHE HA [UIATE)KHATA OIEPaLHs.

.21, KiMeHThT He MOXe Ja OTMEHM HapeXIaHe 3a M3BbpIIBAHE Ha
IUIATeXXHU Ollepaluy ciej  IojydaBaHero My B bankara. Korato
IUTATeXKHATA ONEpalysl Cce M3BBPIIBA 110 WHUIMATHBA HA TOJIy4aTessl WU
4ype3 IoJlydaTels, KIMEHThT HE MOXKE Ja OTMEHs HapexaaHe Cclen
NpeaBaHeTO My WM Clle]l KaTo € Jajl CbhIVIacue 3a WU3IbJIHEHUE Ha
orepanusATa B 1oJi3a Ha rnoiy4darens. Cliell H3THYaHeTO Ha Te3U CPOKOBE, HO
HE MO0-KbCHO OT 3aBepsIBaHE HAa CMETKATa Ha MOJIy4aTelis, HapexkIaHe MOXKe
1a ObJIe OTMEHEHO CaMO ChC ChIvlacuero Ha bankara.

Ui.22. IIpu HEBB3MOXKHOCT 3a TEIJIeHE Ha CPEe/ICTBA C KapTaTa, u3JaJieHa 1o
pasIuianaTesHaTa CMETKa, Iopaay nu3ryoBane, OTKpaaBaHe Wik 1e(eKTHOCT
Ha Kaprara, npejcrapisaBaiuTe KiveHra nim ynbJIHOMOILIEHH OT TAX JIMLA
Morar Jia TerJIAT napu B Opoii 10 pa3mMepa Ha HAIMYHOCTTA MO CMETKA BBB
BCHYKHU TOJIeIeHHs Ha baHkara, 3a KOETO Ce 3aIuialla ChOTBETHATa TaKca
cnopen Tapudara.

Ui.23. /1/ KIIMEeHTHT € JAThKEH J1a OCUTYpPsiBa HAJIMYHOCT MO CMETKaTa, KbM
KOSITO € W3/aZieHa KapTaTa, 3a M3BbPIIBAHE HA IUIATEKHH OIEpalud C
KaprtaTa. B ciyyaii ue ObJar U3BBPIIEHH IUIATEKHU ONIEPALK B pa3Mep HaJ
JOCTHITHATA HAIMYHOCT (B T.4. M OIEPAaIMHd, 3a H3ITBIHEHHE HAa KOUTO
KimeHTHT € an chriacue mpex moitydarens), BKI. u off-line omeparmu wm
Ts ObJIe HAJIBUIIECHA 110 APYT HAYWMH BbB BPB3Ka C U3MOJI3BAHETO HA KapTaTa,
HAJIBUILICHUETO ce 0opMs KaTo HepaspelieH OBBpIapadT, OJMXBsBA Ce C
JIMXBEH MPOLICHT, ChITacHO JIuxBeHus OrosieTHH Ha bankara, neicTBai KbM
JaTata Ha HauMC/IAiBaHE Ha JuxBata M KIHMEHTHT ABDKM He3a0aBHO
3aIUlall[aHe Ha CyMara Ha Ha/IBUILICHUETO M HavyKCcIIeHaTa JIMXBa.

/2/ Cymute 1o ai. 1 ce csOupar oT Bcudku cMeTkd Ha Kimenra B bankara
Bb3 OCHOBa Ha IMPEJOCTABEHO OT HEro ChIJACHE C MOJINHMCBAHETO Ha
Jlorosopa.

VII. TAKCH, KOMHUCHUOHU, OBMEHHU KYPCOBE

Yin.24. /1/ 3a u3naBaHeTo M 0OCIY)KBAHETO Ha KapTaTa M 3a OINEPALUHUTE,
n3BBpIIBaHN ¢ Hes, KimeHTsT 3ammama Takcn cbriacHo Tapudara 3a
JMXBUTE, TAKCUTE ¥ KOMUCHOHHUTE, KOUTO baHkaTta npunara o u3BbpIIBaHH
yeryru Ha ximeHtH /Tapugara/, peficTBama KbM JaTaTa Ha chOMpaHe Ha
TakcaTa, ChOTBETHO — KBM JaraTa Ha H3BBpIIBAHE HA ONEpanusATa.
Jbmwxumute ot KimeHTa Takcu ce cbOMpaTr ciryeOHO OT CMETKaTa, KbM
KOATO € M3/1aJIcHa KapTara.

2/ Takcure, NPUIOKAMH KbM Jarara Ha CKiIoyBaHe Ha Jlorosopa, ca
mocovyeHu B YcioBuATa — HepasznenHa dact oT Jlorosopa. IIpomenu B
TakcuTe, KOUTOo baHKkara mpmiara, ce M3BBPIIBAT 10 HaYHWHA, [IOCOYEH B
Yi.50.

/3/ bankara He yBenomsBa KieHTHTE 3a MPOMEHM B IBIDKMMHUTE TaKCH,
KOHUTO ca M0-0JIarONpHATHH 32 THX.

Ui.25./1/ 3a Besika omepauus ¢ GaHKOBA KapTa, KOSTO NMPEMHHABa Ipe3
cuctemutre Ha MKO, u3BbpiieHa BbB BaldyTa pa3iMyHa OT BalyTaTa Ha
CMeTKaTa, CymMara Ha oOIlepalysiTa ce INpeBalyTHpa OT BalyTaTta Ha
omepanyATa BBB BalyTaTa Ha cMeTkara Ha bankaTta (eBpo) mo Kypc,
ompeneneH 3a cboTBeTHUS JeH oT MKO wu bBankara mnpeBamytupa
TOJTy4eHaTa 1o CMEeTKaTa i CyMa BB BalyTaTa Ha cMeTKarta Ha KitnenTa:

a) 3a CMeTKH B JieBa:

- IIpH 3aJb/DKaBaHe Ha cMeTKaTa Ha KimeHTa — OT eBpo B JIeBa IO Kypc 3a
KapTOBH OIlepaliy, KoiTo ce GpopmMupa oT CTOHHOCTTA Ha KypC NpojiaBa Ha
bankara 3a Ge3kacoBM oreparyy, yBenudeHa ¢ 1% u e paBeH Ha OOMEHHHUS
Kypc Ha €BpO CHpsMO JieBa, MmyOnuKyBaH oT EBpomelickata ueHTpaiHa
6anka (ELIb) ¢ mnpomnentHa nHangb6aBka B pasmep Ha 1,215% cmpsimo
TIOCTIe/THUS HAJIM4eH peepeHTeH 0OMEHEH Kypc Ha €BPOTO, MyOJINKyBaH OT
ELb;

- IIPY [IOJTy49aBaHe Ha CyMH — OT €BPO B JIeBa 110 Kypc KyllyBa Ha bankara 3a
0e3KacoBH oIepanyy, KOHTO € paBeH Ha OOMEHHHS Kypc Ha €BPO CIIPSMO
neBa, nmyOnukyBaH ot EBponelickara ueHrpanna Oanka (ELIB), Hamanen c
0,247% copsiMo mocneqHUS HaIu4deH pedepeHTeH 0OMEHEH Kype Ha eBpOTO,
my6imkysaH ot ELLB.

0) 3a CMETKH B ILIATCKH JIOJIApU:

[Tpunoxxeunne O2

- TIpY 3aJbJDKaBaHE Ha cMeTKaTa Ha KuleHTa — oT eBpo B JieBa 10 KypcC 3a
KapTOBH OIEpalyy, KOiTo ce GopMUpa OT CTOHHOCTTA Ha KypC Mpo/iaBa Ha
Banxara 3a 0e3KxacoBH oneparyy, yBerndeHa ¢ 1% u e paBeH Ha OOMEHHUS
Kypc Ha €BpO CHpsAMO JieBa, IMyOnuKyBaH oT EBpomeiickara neHTpaiHa
6anka (ELIB) ¢ mpouentHa HambaBka B pasmep Ha 1,215% cmopsmo
MIOCIIEHNS HaMu4YeH pedepeHTeH 0OMEHEeH Kype Ha eBPOTO, TyONUKYBaH OT
ELIB u ot s1eBa B ATCKH J0JIapH 110 KYpPC KyIyBa 3a 0€3KacoBM OIlepalui;

- IIpM NOJIy4aBaHe Ha CyMH — OT €BpO B JIeBa 110 Kypc KynyBa Ha bankara 3a
0e3KkacoBH OIepalii, KOWTO € paBeH Ha OOMEHHHs KypC Ha €BpO CIPSIMO
neBa, myOauKkyBaH ot EBponeiickata nentpanHa Oanka (EL[B), Hamanen c
0,247% cnpsiMo ToCIeAHNS HaNH4YeH peepeHTeH 0OOMEHEH KypC Ha eBpOTO,
myomukyBaH oT EIIb u oT seBa B maTcK# JONAapH IO Kypec IpojaBa Ha
bankara 3a 6e3kacoBu oneparuu

/2] 3a Beska omepauusi ¢ 0aHKOBa KapTa, KOSTO HE INPEMHHaBa Ipe3
cucremure Ha MKO, u3BbpineHa BBB BalyTa pa3iHdHa OT BalyTaTa Ha
CMeTKaTa, CyMara Ha ONepaldsTa ce HpeBalyTupa OT BalyTaTa Ha
oriepanysaTa BbB BallyTaTa Ha cMeTkata Ha Kinenra:

a) 3a CMETKH B €BpO:

- IpH 3amb/DKaBaHe Ha cMeTkara Ha KiMeHTa — OT jeBa B €BpO MO Kypc
KynyBa Ha bankara 3a Ge3kacoBU omnepaiuu, KOHTO € paBeH Ha OOMEHHUs
Kypc Ha €BpO CHpsMO JieBa, HMyOumkyBaH oT EBpomeiickara neHTpamaHa
6anka (ELIb), namanen c 0,247% crpsiMo IOCJICAHNS HAJIM4YEH peepeHTeH
oOMeHeH Kypc Ha eBpoTo, myonukysaH ot ELB;

- IpY [IOJTy9aBaHe Ha CyMH — OT JIeBa B €BPO 110 KypC 3a KapTOBH ONEpaInH,
KOHTO ce (opmupa OT CTOMHOCTTa Ha Kypc mpoiaBa Ha baHkara 3a
Ge3kacoBU orepaluH, yBeauueHa ¢ 1% U e paBeH Ha OOMEHHUsS Kypc Ha
€BpO CIpsIMO JieBa, IyOnnKyBaH ot EBporneiickara neHtpaina 6anka (EIIB)
C NpOLEHTHA HaxOaBKa B pasMmep Ha 1,215% copsmo MocieqHus Halu4eH
pedepenTen 0OMeHeH Kypce Ha eBpoTo, TyonankyBan oT ELIB.

6) 3a cMeTKH B IIATCKH JOJNAPH:

- IIpH 3aJ(bJDKaBaHe Ha cMeTKkara Ha KimeHTa — OT JieBa B IATCKU JIOJIApH
10 Kypc KymnyBa Ha baHkara 3a 6e3xacoBu onepanuu;

- IIpY I0JTydaBaHe Ha CYMH — OT JIeBa B IATCKU JIOJIApH 110 KypC NPojaBa Ha
bankara 3a 6e3kacoBu onepanuu.

/3/ Tlpu otmsiHa (reversal) Ha omepaius, U3BbpIICHA BbB BAIyTa pa3inyHa
OT BaJIyTaTa Ha CMETKAaTa, NP IPEeBATyTHPAHETO Ce IpHIaraT KypcoBeTe
MIPUIOKEHH OT baHkaTa py 0CYeTOBOISIBAHETO HA OIEpalysTa.

/4] He ce wu3BbpuIBAa NpeBajyTUpaHe 3a Omepanud ¢ OaHKOBa Kapra,
W3BBPIICHN BB BaIyTa, ChBIIAJAIla C BAlyTaTa Ha CMETKaTa Ha KIIMEHTA.
/5/ 3a omepauuu, Npu KOWTO KIMEHTHT € HPHET BalyTa M CTOMHOCT HA
[UIaTeXHATa  Onepauusi, npeiokeHd oT  bankara, oOcmyxBaina
TepMUHAIHOTO ycTpoiicTBO (Dynamic Currency Conversion) ce mnpuiara
CIIEZTHOTO:

a)3a CyMa M BalyTa Ha OIlepalusTa ce NpHeMaT CyMaTa M BajlyTaTa,
MOTBBPACHH 0T KiMeHTa B MOMEHTA Ha OIleparisiTa, KaTo ce puiiara peasT
no an. /1/— an. /4/;

0) 1oCTaBYMK Ha IUTaTeXHHU yciyrd, oociyxksam; ATM u [TOC Tepmunanno
YCTPOMCTBA, MOXKE Ja HPHIOKH TAKCH 3a NPEBATYTHPaHE Ha IUIATE)KHHUTE
onepaniy, HW3BBPIICHM HA TEPMUHAIHHTEe ycTpoiictBa. Koraro
TePMUHAJIIHUTE YCTPOWCTBA ce HAMMpaT Ha TepuTopusTa Ha EBpomneiickus
CBI03, CHOTBETHHAT MOCTAaBUMK Ha IUIATEXKHU YCIYTH OH CIeIBaio Ja
o003HauyaBa TAaKCHTE KaTo NPOIEHTHA HAJ0aBKa CIPSMO IOCIEIHHUTE
HaJIM4HU peepeHTHH 0OMEHHH KypCoBe Ha eBpoTo, myonukyBanu ot ELLB.

VIIl. KOMYHUKALMA U ITPEJOCTABSIHE HA UTHOOPMALIMS
Ui.26. /1/ KoMmyHMKanusita MeXIy CTpaHHTE BbB Bpb3ka ¢ Jlorosopa ce
OCBUIECTBSBA JIMYHO MU T10 MOIIATA, HA XapTHEH HOCHTEI.

/2/ KnMeHTBT e JUTkKeH B 7—IHEBEH CPOK MHCMeHO Ja nHdopmupa bankara
3a HACTBIM/IM NIPOMEHH B IbPBOHAYAIHHUTE JAHHH, NIPEJOCTABEHU OT HEro
npu  moammceaHeto Ha JloroBopa. B mpoTuBeH ciydail  BCHYKH
YBEIIOMIICHHSI, TIOKAaHM W JIPYTH CBHOOIIEHWs, M3NPaTeHH Ha IIOCIEIHUSA
n3BecTeH Ha bankata afpec, ce cuuTar 3a BpbUCHU.

Yn.27. 1/ Bankara npefoctasst Ha KimenTa nHdopMarus 3a U3BbPIICHATE C
KapTa TpaH3aKIWH 10 peja, HauMHAa W TEPHOAWYHOCTTA, MPEIBHICHU B
JoroBopa u OOmmre ycioBus 3a pasIUlallaTe]HAa CMETKa Ha OW3Hec
KIMEeHTH. B cirydaii ye kaprarta e M37a/ieHa 110 CMETKA 3a €JIEKTPOHHH IMapH,
nHpOpMAIUs 3a W3BBPIICHUTE C Hes TpaH3aknuu KimeHTsT Moxe Ja
MOJTyYX B HEMPOMEHSEM BUJ Upe3 eIeKTPOHHOTO OaHkupaHe Ha bankata —
3a Kmmentn, momsamm JICK JlupekT, maM Ha XapTHEH HOCUTEN HpH
TIOMCKBAHE B 00CITY)KBAII[OTO KJIMEHTA To/ielIeHne Ha baHkara.

/2] VI3BbpiieHnTe MIATEKHHE Olepaniy ca 0aHKOBa TallHA M CBEICHHS IO
CMeTKaTa Cceé JaBaT caMO Ha Julara, npejcrabisBamy Kimenra, W Ha
YI'BIIHOMOLIEHH OT TSX C HOTAPUATHO 3aBEPEHO ITbIHOMOIIHO JIMLA, UIIH 110
YCTaHOBEHHMS OT 3aKOHA 3a KPEAUTHUTE HHCTUTYLIUH e/,

Yo1.28. /1/ JIoroBOpBT ce CKIIFOYBA M KOMYHHKAIMATA MEXIY CTPAHHUTE IO
HEro ce OCBIIECTBABA Ha OBJITApCKH €3HK, aKO B HEro HE € NPEeIBUJICHO
Apyro.

/2] Bankara mpenoctaBs na Kimenra OOmmTe yCIOBHS, KakTo U
nH(pOpMAIHA 32 TAaKCHTE, JIUMHTHTE IO KapTa M CPOKa Ha BAIMAHOCT Ha
KapTaTa, NPUIOKHMH KBbM JaTaTa Ha CKiroyBaHe Ha JloroBopa, KaTto My
npenocTass Y CIOBUATA.

/3/ TpencrapnsBaiure KiMeHTa WM YITBIHOMOLIGHH OT TSX JIMIA UMAaT
MpaBo MO BCAKO Bpeme Ha jelcTBHe Ha JloroBopa, MpH IMOUCKBaHe, Aa



noiy4yar Hacrosmmre OOIM YClIOBHMSA, KaKTO M Ja TH U3TCIIAT B
HemnpoMmeHseM BuJ oT MHTepHeT cTpaHuIaTa Ha baHkara, akTyaiaHM KbM
JaTaTa Ha MPEIOCTABSIHETO/H3TEIIISTHETO UM.

Uin.29. /1/ TlpencrasnsiBamnre KiveHTa Win yI'bJIHOMOIICHH OT TAX JIMIA
MoraT Jia Iojy4aBaT MH(OpMALKs 3a M3BBPIICHH IUIATEKHU ONEpaluy C
Kaprarta 1 4ype3 SMS cpoOmeHns B cirydaii, 4e 3asBsT ycllyrara d Hocodat
HOMep Ha MoOwieH TenedoH, Ha KO#HTO Aa Obaar u3mpamand SMS
cpobuIeHusTa. 3asBsiBaHe/0TKa3 Ha SMS yciyru Morar a ce H3BbpIIBaT U
uype3 HHTepHET OankupaHeto Ha banmkara JICK [lupexT, moi3BaHO BB3
OCHOBA Ha OTJeJIeH AoroBop. B ciywaii ye KiueHTHT nmpemMuHe KbM Apyr
MOOHJICH OIlepaTop, HO 3ama3u HOMEpa CU, TOW € JIbXKEH CBOCBPEMEHHO Jia
nH(opMupa OaHKaTa WIH Ja IPOMEHH KOJla Ha MOOMIIHHS CH OLIepaTop 4pe3
uHTepHeT OankupaHero Ha baunkata JICK {upekr.

/2] baHkata He HOCH OTTOBOPHOCT, KOraTo IOpaJd JIMICAa Ha JIOrOBOPHH
otHomeHuss Ha KimmeHTa ¢ MOOWIHHS omepaTop, HOpagyl TEXHHYECKH
MPUYUHE CBBP3aHH ¢ MOOMIIHUS ONEPATOP MM TEXHHYECKHTE CPEACTBA HA
Knuenra (Hanpumep nunca Ha 00XBaT, POYMHHI IOKPUTHE, H3KIHOYEH
tenedpoH U Ap.), KIMEeHTHT He MOMyYH WIM MHONYYH CBC 3aKbCHEHHE
usnpareHoTo SMS cpoOuienne. bankara cbbupa Takca, CBIVIACHO
neiictBamara Tapuda 3a mnomameHuTe 3a H3MpaliaHe HA  MOOMIHUS
omepatop SMS cpobmienns, 6e3 Aa KOHTPOIUpa Jald T€ ca IOIy4eHH OT
aboHara.

/3/ Bankata uma mpaso aa usnpama SMS cbo0LIeHNs 38 IPOMOLMK ¥ HOBU
MPOJYKTH, cpeury koeto KineHThT MOxe 1a Bb3pa3u Ha Tenedona Ha Call
Center: 0700 10 375 unu Ha e-mail agpec - call_center@dskbank.bg.

IX. BAILIUTHU MEPKI

I[NEPCOHAJIEH UJEHTUDONKALIMOHEH HOMEP (I1MH)

Un.30. /1/ TINH e renepupan ot baHkaTa ceKpeTeH KOJI, CBbp3aH C KapTaTa,
TIpe/CTaBIsABaN] KOMOMHAIUS OT IU(MPH, KOUTO CIYXKH 32 MACHTH(OHUKAIUSL
Ha Kaproapp:kaTens U € U3BECTEH caMO Ha Hero.

/2/ TINH ce m3mon3Ba caMo 3a W3BBpIIBaHe Ha omeparmu Ha ATM mm
TIOC, kaTo ce BbBeX/a OT KJIaBHaTypaTa Ha TePMHUHAIHHUTE YCTPOICTBA.

/3/ Kapronbpskarenst e aiabked na nasu csost [IMH B Taiina, kato He ro
cb00IIaBa HAa HUKOTO, HE TO 3alllCBa BHPXY KapTaTa MM BbPXY KakBaTo U
Jla € Belll, KOSTO ChXpaHsBa 3aeJHO C KapTara, ¥ Ja B3eMe BCHUKH IPYTH
HEO0OXOAUMYU MEPKH CpeIlly y3HaBaHETO My OT TPETH JIULA.

Yn.31./1/ Axo Kapromppxarenst 3abpasu cos IIMH wmm ro BbBenme
TPENIHO HeT IOPENHH IBTH, B Pe3yJNTaT OT KOeTO KapTaTta ce OJIOKHpa,
Kaprogbpskarensat Moxe Ja Moucka u3JaBaHe Ha HOBa kapTa ¢ HoB ITMH
KBM ChbIaTa CMeTKa BBB BCSKO IOjeNeHHe Ha baHkara, kaTo Takcara
ceriacHo Tapucara ce 3amutama ot Kimenra.

2/ KaproaspskaTensiT MOXe MHOTOKpATHO Ja npomens csosi [IMH ¢ HoBa
KOMOMHanus oT mudpu uype3 TepMmuHanHO ycrpoiictBo ATM Ha banka
JCK.

KOJAOBE U IIAPOJIM TIPU TUIALAHMA TIPE3 MHTEPHET U
ITOPBYKM I10 IMOILA/TEJIE®OH.

Yn.32./1/ CVC/CVV (3a kaptu Maestro u MasterCard - CVC, 3a kaptu
Visa Electron u Visa - CVV) e yHukaieH 3a Bcsika KapTa KOJ[, CITyXKell 3a
npoepkara . CVC/CVV ca mnocnepsure Tpu UHQPH OT YHCIOTO,
OTIEYaTaHO BBPXY IIOJIETO 3a MOJIIHC Ha I'bp0Oa Ha KapTara.

/2/ CVC/CVV ce BBBeX/a NpU MOKUCKBAHE TIPH IUIamIaHe npe3 MHTepHET
WM IOPBYKH T10 TT0IIA WITH TeJledOH.

/3/ KaprombpkatensT e jurbxeH na nasu B taitna CVC/CVV.

Yn.33./1/ 3-D mnapona e eaHOKpaTHa mapoyia, CBbp3aHa C KOHKPETHO
miamane ¢ kapta B MHTepHer. Ts MoXe a ce M3M0I3Ba M 3a€HO C APYTH
CJIEMEHTH 32 YCTaHOBSBaHE HAa MACHTUYHOCTTa Ha KapTOAbPIKATEIs
(manpumep: CVV/CVC xopx, nMe BbpXy KapTaTa, CpoK Ha BauaHocT). 3-D
rapoJjaTa € pa3IuJHa IpU BCAKO IUIalaHe.

2/ Vznonzeanero Ha 3-D naponara or Kapromgbpkarens npu uU3BbpIIBaHE
Ha IUTAI[aHUsI HAa CTOKHM M YCIyrd 4pe3 VIHTEepHeT CTpaHWIM Ha ThPrOBIH,
BKJIIOYEHH B IporpaMure 3a curypaocT Ha MKO, e 3a1bmkuTenHo.

/3/ 3-D napomnara ce momyuaBa upe3 SMS choOleHHe Ha pErucTpupas ot
Kmmenra/KapromgspskaTens Homep Ha MoOHIIeH Tene)oH MM Upe3 TOYKBH-
mobmnHo mpunoxenne (DSK mToken) 3a remepmpane Ha eIHOKpaTHa
napoJa, HapU4aHo U CaMo ,,TOYKBH', aKO KapTOABPKATEIAT € PErUCTPHUpalT
TakaBa TEXHOJOTHMs B EJICKTPOHHUTE KaHamu Ha bankata. TOoyksHBT €
MepCOHANM3UpaH 4Ype3 CephUeH HOMep, CBBP3aH KbM CHOTBETHHS
Kaprogbpskaren u e 3ammren ¢ [TMH, u3Becten camo Ha KaproabpikaTens.
BeBexnanero Ha [IMH ce u3non3Ba 3a MACHTU(GUKALHS B TIPUIOKESHUETO U
MOTBBPXKACHHE IIPA W3BBPIIBAHE Ha I[UIATSKHH ONEpaldd W JPYTH
efcTBHUS.

/4] Korato 3-D mapomara ce nomydasa upe3 SMS, Ts ce BbBexma oT
KapronbpikaTens mo BpeMe Ha TOKynkara B IIHTepHeT cTpaHHIata c
nororo Ha banka JICK, kosfTO ChAbpka mapaMeTpuTe Ha KOHKpETHATa
mokynka. B ciywait ye 3a muamanus B VurepHer Kaprombpkaremsr e
perucTpupan H3Noi3BaHe Ha TOykbH, 3-D mapomata ce remepupa or
TOYKBH-MOOWMIHOTO MPHJIOKCHHE CJIEJ MOTBBPXKAABAHE HA IUIALIAHETO OT
Kapronbpskarens. 3a THOTBbpKIaBaHE Ha muamjaneto KaproabpikaTensr
u3non3sa onpeneneH or Hero IIMH 3a TOyKBH, MPBCTOB MAECHTHOHUKATOP,
JIMIICBO Ppa3lO3HABaHE, WIM JPYro, ¢ Oriaex (GyHKIMOHAIHOCTHUTE Ha
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MPHTEXABAHOTO OT HEro MOOMIIHO YCTPOMCTBO, Ha KOCTO € MHCTaJIHUPAHO
NPHIOKEHHETO. 3a  NpWiaraHe Ha  Bb3MOXHOCTTa 32  IPBCTOB
upeHTHGHKATOp WM  JIMIEBO  pasmo3HaBaHe  KaprombpikaremsT
3aIb/DKUTENHO BbBEXkAa onpeneneHus ot Hero [TMH kox, cien koero Besko
MOCTIE/IBAII0 U3IION3BAHE Ha MPUIOKEHHETO MOXKE J]a Ce OCBIIECTBABA Upe3
npeanoyntanata or Kaprogepxkartens szamura — IIMH kox, npbcToB
nACHTH(HUKATOp, JMLEBO paslo3HaBaHe WM JApyro. M3monsBaHeto Ha
3allMTa YPe3 PHCTOB UACHTU(PUKATOP, JTULEBO Pa3O3HABAHE MM APYTO HE
npomenst omnpenenenus ot Kaprogepxkarens ITMH kox, koiTo Moxe na
HNPOABKK Ja ObJe M3IOI3BaH OT Hero. KaproabpkaTenst Moxe na
IPOMEHs M30paHaTa OT HEro 3alluTa [0 BCSKO BPEME 4pe3 HaCTPOHKUTE Ha
MobunHoTO mpunoxkenue DSK mToken.

/5/ Tlopaju TeXHMYECKH NPUYMHKM € BH3MOXKHO IUIAIAHETO, 332 KOETO Ce
u3nom3Ba DSK mToken, na He Moxe na OblIe H3BBPIICHO HAa HHTEPHET
CTpPaHHIM Ha THPrOBIY, BKIIOYEHU BbB BEPCHH Ha NIPOIPAMH 32 CHTYPHOCT
Ha MKO, Bamunuu npenu peiictaunmte Mastercard Identity Check u Visa
Secure. B Te3u ciydam, 3a u3BBpLIBaHE Ha IulamaHero, 3-D maponara
TpsOBa na ObJe nosydeHa upe3 SMS.

/6/ KaproabspskaTelsT e JIbKeH Ja 1nasu ycrpoicrsara (TOyKbH, MOOHIICH
tenedor, SIM Kapra W Ap.), HA KOUTO [OJNy4aBa MM H3IOJI3BA 3a
nony4aBaHe Ha 3-D mapora u 1a B3eMe BCHUKH HEOOXOAUMH MEPKH CpeIry
HEIPAaBOMEPHOTO MM I10JI3BaHE MM JOCTHII OT TPETH JIHLIA.

/7] Knuenrsr/KaprogbpikaressT ©Ma [paBo Jia perucTpupa/poMeHs Homep
Ha  MoOwieH  TeneOH WIM  Ja  pPETHCTpHpa  TOYKBH  3a
oJtyyaBaHe/reHepupaHe Ha 3-D naporna upes nogasaHe Ha MHCMEHO MCKaHE
B mojeneHne Ha bankara mnu 4pe3 mHTepHeT OaHkupaHeTo Ha bankara -
JCK [upekt. PerucrpupaHero/mpomsiHaTa IO NPEAXOJHOTO H3pEUECHHE
npe3 JICK J[lupekr Moxke na Oble H3BBPIICHO CJEX 3aIbIDKHTEIHO
MOTBBPXKACHHUE Ype3 BaIUJCH HHCTPYMEHT 3a NMOANNCBAHE Ha PEBOIH KbM
TpPETH JIMIa, OT Jue ¢ akTuBeH noctbl upe3 JICK JlupekT no cmerkara, 1o
KOSITO € M3/1aJIeHa KapTaTa.

SAABP)KAHE B TY ATM, U3I'YBBAHE, ITPOTHMBO3AKOHHO
OTHEMAHE, ITOBPEX/IAHE

Ui.34. KaproabpskaTesisiT ce 3alb/DKaBa Jla Masd KapTaTa C IpWKaTta Ha
J00Bp CTONAHKH, KaTo B3eMe BCHUKH HEOOXOAMMH MEPKH Cpelly 3arybara,
YHMII[OJKaBaHETO, MOBPEKJAHETO i, KAKTO M y3HAaBaHE HA JaHHM, 3allUCaHH
BBPXY KapTaTa WIM HEHHHUTE NEPCOHAIM3HPAHU CPEICTBA 33 CUT'YPHOCT OT
TPETH JNIA.

Un.35. Ilpu 3agbpikaHe Ha KapraTa B TEPMUHAIHO ycTpoicTBo ATM,
Kaprogbpkarensat e urbxkeH naa ysenoMmu HezabaBHO bankara. Ilpu
HEBB3MOXHOCT J]a BbpHE KapraTa Ha Kapromspiatens, bankara nsmaBa
HOBa KapTa KbM ChIIIaTa CMETKa.

Un.36./1/B  ciaydaure Ha u3ryOBaHe, MPOTHBO3AKOHHO OTHEMAHE,
YHMIIOJKAaBaHE, MOBPEX/JIaHE, IOANPABSIHE WIIM M3ION3BaHE IO APYyT
HENpaBOMEPEH HauWMH Ha KapTata, KapTombpKaTenaT e JUIbXKeH Jja yBeJOMHI
bankara He3abaBHO, KaTO CHOOIIM JIMYHUTE CU JAHHHU HIIH 110 BB3MOXKHOCT
HOMepa Ha KapTaTa MM CMEeTKaTa CH.

/2/ YBenmomieHHeTo MoXe 1a ObJIe M3BBPIICHO M MO TeNe(oH, IO BCIKO
BpeMe Ha JeHoHouero Ha Tenedonuus Homep Ha Call Center na Bankara
—0700 10 375.

/3/ bankaTa B3eMa BCHYKHM HEOOXOIMMM MEPKHM 3a CITPaHE M3IIOI3BAHETO
Ha Kaprarta jopu KapToaspkaTemsr ga € AeHCTBall yMMIUICHO WIM TIPH
rpyba HeOpeXHOCT, KaTo OJIOKMpa KapTaTa 3a W3BBpIIBAHE HA TPaH3AKIIUH
cllesI TToTy4aBaHe Ha choOmieHnero ot Kaproxppkarens.

/4/  Tlpu nouckBane ot Kimenta, B cpok no 18 mecema or narara Ha
yBeZomiieHneTo mo an.l, barmkara My mpemocTaBs CHOTBETHHTE
nokasarenctBa, 4e KimenTsT/KaprombpikaTensT e HamnpaBmi TaKoBa
YBEIOMIICHHE.

UYn.37.B cpoka Ha BamMIHOCT Ha Kaprata KIMeHTBT Moxke 1a mopane
IIICMEHO WCKaHe 3a aKTUBMpPAaHE Ha KapTaTa, ako ChllaTa He € Omia
MEXIyBPEMEHHO [eaKTHBHpaHa, BbB BCAKO MojeieHHe Ha bankara B
pamkute Ha paboTHOoTO it Bpeme. Korato KapromspkaTenmsar ne Moxe
ToBeYe Jla M3II0I3Ba CBOATA KapTa, bankara n3aBa HoBa KapTa.

BJIOKPAHE/IEAKTVBIPAHE HA KAPTATA
Un.38. bankara Gnokupa KapTaTa 1o sxenaHne Ha KimeHTa BB3 OCHOBa Ha
10/1a/ICHO OT HETO HCKaHe.
Y1.39. /1/ bankara 610KkHpa KapTaTa B CJICAHHUTE CIy4au:
1. Ilpn momyuaBane Ha yBenomiieHHe oT KiMeHTa, yIbIIHOMOIIEHO
OT HEro JIMIE WK TpeTo Juue no Yn.36.
2. Ilpu Hayarane Ha 3arop BbpXy cMeTkara Ha Kinenra.
/2] Bankara nMa mpaBo IO HeWHa MpeleHKa Ja OJOKHpa Kaprara WiH ja
JieakTHBHpa Kaprata 0e3 ChIJIACHETO Ha KapTOABPXKATels 1O OOCKTHBHHU
MIPUYHMHH, CBBP3aHU ChC:
1. CurypHocTTa Ha Kaprara
2.CpMHEHHE 32 HepaspelieHa ynorpeba Ha KapTaTa WK 3a yroTpeoa
Ha KapTaTa C IIeJ U3Mama.
3.3HauNTeIHO HAapacHaAN PUCK - KJIMEHTHT Ja He € B ChCTOSHUE Ja
M3IIBIHU 33IbJDKEHUETO CH 3a Iamane mo Ym.23.
/3/ B caywaure mo aim. 2 TP BB3MOXKHOCT  MpEau
OJIOKMPaHETO/IEaKTHBUPAHETO MITH Hai-KbCHO HETOCPEACTBEHO CIIEJ| TOBa,
Bankata yBenomsBa KieHrta 3a 010KMpaHEeTO/IeaKTHBUPAHETO HA KapTrara
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U 32 IPUYMHHTE, KOUTO Ca TO HAJIOKMIIM, OCBEH aKO JaBaHETO Ha TaKaBa
HH(pOPMAIMS HE € MO3BOJEHO MOPaau ChOOPAXKEHHS 33 CHUTYPHOCT MM C
orleq  CHa3BaHETO HAa  HOPMATHBHH — W3MCKBAHMS,  IIPEMSTCTBALIM
uHpopmMupanero Ha Kinenra.
/4/ YBenomsBaunero Ha Kimenra mo ai. 2, T. | U T. 2 ce U3BBPIIBA O HAKOH
OT CJIeHUTE HaYWHH, KOWTO 0 IpereHKa Ha baHkara, ¢ oryies; KOHKpEeTHUS
cily4ai, € Hali-CUT'ypeH:

1.CpobuieHne Ha cTpaHHIATa 3a eNEKTPOHHO OaHKupaHe Ha bankaTa

2.JImano crobmenue 1o KnuenTa B eneKTpOHHOTO OaHKHpaHe.

3. Ha tenedon, mocouen ot KirieHta u peructpupas B CHCTEMUTE Ha

bankaTa.

/5/ Bankarta akTHBHpa CITy)XeOHO KapTH, OIOKHpaHu 1o ai. 1 u 2, ciex Kato
MPUYUHHUTE 32 OJIOKUPAHETO OTIA/IHAT.
/6/ Bankara npeusnasa Kaprara, KOraro Ts € JeaKTUBUpaHa 1o ai. 2, 1.1 u
2.
/6/ Tlpu HewsmbiHEHHE OT cTpaHa Ha KiMeHTa Ha 3aJbJDKCHUSTA My,
npenBueHy B Te3u OO ycnous, bankara uMa npaBo 1o BCSKO BpeMe ja
JeaKTUBHpA KapTarTa, KakTo ¥ Ja OTKaKe MPEHU3IaBaHEeTO MU 3aMEHSHETO i
C Jpyra Takapa.

X. OTTOBOPHOCT
Un.40./1/ KiuueHTsT € IIBKEH NHCMEHO faa yeBeaomu bankara 3a
HEpaspellicH! WIM HETOYHO M3IBJIHCHM TPAaH3aKUUKM 0e3 HEOCHOBATEIHO
3a0aBsHe, Clie]] KaTo € y3Hal 3a HepaspelleHaTa WIM HETOYHO H3IbIHEHa
TpaH3aKlUs, HO He HO-KbCHO OT 2 Mecella OT JaraTa Ha 3aJb/DKaBaHe Ha
cmerkara My. Cwmsta ce, ye KiMeHTHT e y3Hanm 3a HepaspelleHaTa MM
HETOYHO M3IBIHEHa TPAaH3aKIMsA Hal-KbCHO C IIONydYaBaHe Ha
uH(opMamuaTa N0 Wi. 26, a NpU H3NOJI3BaHE HA TEXHHYECKH CPENCTBA 3a
KOMYHMKAIIUsl — B MOMEHTA, NIPEIBHIEH B CbOTBETHUS JOIOBOP.
/2] Bankarta He HOCH OTTOBOPHOCT 3a HEPA3peLICHH WM HETOYHO
W3IBJIHEHH IUIATEKHU ONEPAIMH II0 TO3M Pa3Zell, KOraro He € IOoNyduia
yBeIOMIIEHHE 110 ajl.]1 B IpeBUAEHUTE CPOKOBE.
Ui.41./1/ B ciydaii Ha Hepa3spelleHa TPaH3aKLMsI W KOTaTo He Ca HalWIe
OCHOBaTeNHH CbMHEHUs, 4e KimeHTsT e nefictBan upe3 m3mama, baHkara
BB3CTaHOBsBa Ha KimeHTa cTOHHOCTTa Ha HepaspelleHaTa TPaH3aKIUS B
HOPMATHBHO OIIpeZeNIcHHTe CpPOKOBe 3a ToBa. Korato e HeoOXoaumo,
Bankara BB3CTaHOBsIBA IUIaTe)KHAaTa CMeTKa Ha KimeHTa B CHCTOSHHETO, B
KoeTo TS Ou ce HaMHpajia, ako HepaspelleHaTa TpaH3aKLUus He e Ouia
H3IBIIHEHA.
/2/ Pasnopenbara Ha an.l He ce mpuiuara u KIIMEHTHT IOHAcs BCHYKU
3ary0M, HE3aBUCUMO OT pa3Mepa, CBBP3aHH C BCHYKU HEpa3peIleHd
TpaH3aKIUH, IPOU3THYAIIH OT U3IOJI3BAHETO HA H3ry0eHa, OTKpaaHaTa WK
HE3aKOHHO IPHCBOEHA KapTa.
/3/ KiueHThT mOHAcs BCHYKM 3aryOHM, HE3aBUCHMO OT pa3Mepa UM,
CBBP3aHU C HEpa3pelleHH TPaH3aKLHH, aKo TW € NPHYMHWI 4Ype3 H3Mama
WM C HEHM3IBJIHEHHETO Ha €QHO WM IIOBedYe OT 3aJb/DKEHUSITa CH II0
JoroBopa iy te3u OOIIHN yCI0BHS.
/4/ Cnen ysenomsiBae 1o pena Ha Yn.36 KinueHTHT He IOHACS HUKAaKBU
MMYIIECTBEHH BpEAW, MPOM3THYAINNM OT H3MOJ3BaHE Ha U3ryOeHa,
OTKpaJHaTa MIM He3aKOHHO MPHCBOEHA KapTa, C M3KIIOUYEHUE Ha CITyJauTe,
xorato KaproxbpixaTenst e neficTBa 4pe3 M3Mama.
Un.42. baHkata HOCHM OTFOBOPHOCT 3a HEU3IBJIHEHa MWJIM HETOYHO
W3IBJIHEHA TPAaH3aKIUs, OCBEH aKO JOKaXke, Ue JOCTAaBUHKBT Ha ILIATEKHU
YCITyTH Ha MOJIyJaTelIs € MOJyq/I cyMara Ha TPaH3aKIUsITa B CPOKOBETE 3a
u3BIHEeHHe. B Te3u ciydan bankata cBoeBpeMEHHO BB3CTAaHOBSIBA CyMaTa
Ha TPaH3aKUHUATa M, KOraTo € IMPHIOKHUMO, BB3CTAHOBSIBA CMETKaTa B
CBCTOSHHETO, B KOETO T OM ce HaMupana INpexd W3IBIHEHHeTO Ha
Tpan3aknusTa. [Ipn nmoncksane ot Kimenrta bankara npeanpuema aeicTBus
B paMKHTE Ha IbJDKHMATa TpHKa 3a Ipocle[sBaHe Ha TpaH3aKUUsATa U
yBenomsiBa KimenTa 3a pesynrara
UYi.43./1/ baHkata HOCH OTTOBOPHOCT 3a ChOpPAaHNTE TAKCH U KOMHCHOHH 1
HAUHCIICHUTE JIUXBU B PE3yITaT OT HEU3IBJIHEHH WU HETOUHO H3IMBIHEHH
TpaH3aKIuy, 3a KouTo bankaTa orrosaps mno Hm.42.
/2/ KnMeHTBT MMa NpaBO M Ha OOe3MIeTeHHe 10 IBIHHS pa3Mep Ha
MIPETHPIICHUTE OT HETO BPEAU ChITACHO OBIrapCKOTO 3aKOHOIATENCTBO.
Un.44. KnueHTHT 3amuiama Takca cbriacHo Tapudara B ciiyganTe, KOrato
ce OKaxe, 4e yBeoMiieHHeTo My 1o Uin.40 e HeoOCHOBAaTEIHO.
Y45, /1/KnueHThT WMa TpaBo Jia MOKCKa OT baHkaTa Bh3CTAHOBSIBAHE Ha
IpUIaTa CymMa IO Bedue H3IBJIHEHA M paspelleHa IUIaTe)XHa OIepaius, Io
KOSITO TOH € IUIaTell, aKo TsI € HapeJeHa OT WM Ype3 IoJIydyaress, B CPOK JI0
56 mHM OT faTtarta, Ha KOSTO € Omia 3aJb/DKeHa CMeTKaTa My U ca CIa3eHu
CIICTHUTE YCIIOBYIS, 32 HAIMINETO HAa KOUTO IPEICTAaBs JOKa3aTeNCcTBa:
a) KbM MOMEHTa Ha JaBaHe Ha Pa3peIICHHETO 32 W3IIBJIHEHHE Ha
IIaTEKHATA OIepalys He € IOCOYEHa HelfHaTa TOUHA CTOMHOCT, U
0) CTOMHOCTTAa Ha IUIATEKHATa ONepanys HaJBHIIaBa OYaKBaHATa
ot KieHra CTOIfHOCT ¢ Orjie Ha HETOBHTE MPEIXOAHH PAa3XOIH 3a
MOJOOHY OIEpalny, YCIOBUATA HA J0TOBOpa, Te3u OOLIM yCIoBuUs
u Apyru crnenuduyuHy 3a ciydas o0cTosTencTsa, karo KiueHTsT He
MOJKe J]a ce 11030BaBa Ha MPUYHHH, CBbP3aHH C M3BbPIICHA 0OMIHA
Ha BaJlyTa, KOraTo € MPWJIOXKEH pedepeHTHHUAT OOMEHEH Kypc,
yroBopeH ¢ bankara.
/2/bankata B cpok g0 10 paGoOTHM JHM OT MOJy4aBaHE HA HCKAHETO
BB3CTaHOBsIBa Ha KimeHTa IfmaTa cymMa Ha IUIATEXHATA OHEPAIUs HIH
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OTKa3Ba BB3CTAHOBSBAHETO i, KaTO IOCOYBAa OCHOBAaHMATA 3a OTKa3 M
opraHure, mpej KouTo KiMeHThT MoXe 1a HampaBH Bb3pa)KEHUE, aKo He
IpUeMa H3I0XKEHUTE OCHOBAHHS 33 OTKA3.

/3/KnnenTsT HAMa 12 UMa NPaBoO Ha BH3CTAHOBSIBAHE 110 all. 2, KOrato ¢ Aaj
CBIJIACHETO CH 3a HU3IIBJIHEHUE Ha IUIaTEe)KHATa OIepalys IUPEKTHO Ha
Bankata u BankaTa miam momydarensT € MpPEJOCTaBWII WM OCHIYPHI Ha
pasnonoxenne Ha Kinenta uH(poOpMalus 3a NPEACTOAIIATA ILIATEKHA
onepauys IO JOrOBOPeH HAauMH Hafi-mManko 28 1OHU @peau naTaTa Ha
W3ITBJIHEHNE Ha IUIATeKHATA OIlepallisl.

"i1.46. OTroBOpHOCTTA, MPE/BUIEHA B TO3H pa3Jiell, HE C€ HOCH B CIIydyauTe
Ha U3BBHPEJHM M HENpPEIBUACHH OOCTOSTENCTBA W3BBH KOHTpOJA Ha
CTpaHaTa, [030BaBallla CE€ Ha CHIIECTBYBAHETO HAa TaKMBa OOCTOSATENICTBA,
MOCJIEIUIUTE OT KOUTO HEU30€KHO OMXa HACTBIIMIN BBIPEKH IOJI0KEHHUTE
YCHJIMSA 32 TSXHOTO IPEAOTBpaTsBaHe, KAKTO M B ClIyyauTe, korato bankara
e JelicTBalla B W3NBIHCHHE HAa HOPMATHBHO YCTaHOBEHO 3aJbIDKEHUE
criopesi OBJIrapcKOTO  3aKOHOJATENCTBO MIIM  3aKOHOJATENICTBOTO  Ha
EBporneiickus cbro3.

Ui.47. /1/ BaxkaTa He HOCH OTTOBOPHOCT B CITy4ail HA HEOCHOBATEICH OTKa3
Ha TPeTH JMIA Ja IpHeMaT TpaH3aKLUH C KapraTta Ha baHkaTta mmm, ako
HHUIMUPaHo oT KaproabpikaTens mianaHe, He Moxe J1a Ob/ie U3BBPIIEHO C
KapTaTa 10 TEXHUYECKH, KOMYHHKAMOHHHM WIH APYTW NPUYUHH, U3BBH
KoHTpoJia Ha baHkara.

/2/ TIpu ocniopBaxe ot KiMeHTa Ha IUIaliaHust Ha 3aXbJDKECHHS 3a TIOJI3BaHH
xoMmyHamHu ycuyrn upe3 ATM, bankata mnpemoctaBs Ha Kimenra
HeoOXOoZMMUTE NaHHH 3a IUIAI[AHETO, aKOo TaKoBa € ochllecTBeHO. bankara
HE HOCH OTTOBOPHOCT IIPU TPELIHO HOCOYEH a0OHATEH HOMED IIPU ILIalljaHe
Ha TaKUBa 3a](bJDKCHUS.

/3/ baHkaTa He € cTpaHa B OTHOLICHHATa MexIy KiHMeHTa U THProBIH,
BKJIIOYUTENIHO M [OCTABUULY HA KOMYHAJIHHU YCIyTH, IPH U3BBpIIBAHE HA
TpaH3aKLIMU C KapTaTa U HE OTroBaps 3a KauecTBaTa Ha IpeAaraHuTe OT
TBProBella CTOKM W/WIM YCIYr'H, KAakTO M 3a EBEHTYallHH CIIOPOBE,
BB3HUKHAIIM MEXIy Thproseua u Kinenra no To3u noBox.

Un.48. bankata HE HOCH OTIOBOPHOCT, aKO HAaIllPpaBEHO OT TPETO JIHIE
yBenomnenne no Y39, an.l, T.1 3a yHuIIOKaBaHe, u3ryOBaHe,
OTKpa/iBaHe, MOANPABAHE WIM M3MOJ3BAaHE [0 OPYT HElpaBOMEpEeH HAuuH
Ha KapTa, € HeBSIpHO, a baHkara e mpexnpuena HeOOXOIUMHTE MEPKH B
3amura Ha Kiienra, kato e oTkasana of00psBaHETO Ha TPaH3aKIUH C Ta3H
KapTa.

Yn.49. /1/ KNNEeHTHT € OTTOBOPEH 3a BCUYKH 33bJDKCHHS, IPOU3TUYAIIN OT
M3ION3BAHETO Ha KapTaTa M OTroBapsl 3a BCHUKH BpEeIH, NPHYNHEHH OT
HEMIPaBMIIHOTO U3II0/I3BaHE HA KapTara.

/2/ Tlpy HewsIIbIHEHHE Ha 3a/(BJDKCHMATA CH KbM baHkata BBB Bpb3Ka C
[OJI3BAaHETO Ha Kaprara, KUIMEHTBT He MOXe Ja IpaBd BBH3PaKeHHS,
OCHOBAaHH Ha OTHOLIECHMSATA My C TPETH JIULIA.

XI. IPOMEHHU B JOTOBOPA 1 OBILIUTE YCJIOBU:

Un.50. /1/ Bamkara ysemomsiBa Kimentute 3a mpomenu B Jlorosopa,
HacrosimuTe OOImM ycnoBUs ¥ YCIIOBHUATAa BBB BPB3Ka C IPEIOCTABSIHUTE
IUIAT&KHU YCIYTH W 32 JaTaTa, Ha KOSTO HPOMEHHTE BIM3aT B CHJIA Upe3
CHOOIICHNS HAa ONMPEIENCHN 33 TOBAa MECTa B OAHKOBUTE CAlOHHM, KAaKTO H
4pe3 MyONMKyBaHEeTO Ha mpoMeHuTe B MHTepHeT cTpanmiata Ha baHkara.
IIpomenenute ycioBust KiMeHTBT MOe Ja IMOJNYYH IPH IIOMCKBaHE Ha
XapTUEH HOCHTEI B MojieieHe Ha bankara.

2/ Axo He mpuema mpomeHHWTe B JOKyMeHTHTE 1m0 ai.l, KimeHTsT nma
MpaBo Ja TpeKpaTH Jgorosopa. bankara cumra, ye KimeHTsT e mpuen
MPOMEHHTE B JOKYMEHTHTE 110 ajl.l, ako He s € yBeJOMHJI, 4e He MpHeMa
TE3W IPOMEHH ¥ IIPEKpaTsBa JOr0BOpa.

/3/ Tlpomenn B JloroBopa, Hacrosiuute OO ycinoBust U YCIOBHSATA,
U3BBH INpeIBHACHHTE B an.l ce mpuiaraT chiIi0 6e3 MpeIBapHTEIHO
yBelOMIICHHE, KaTo 3a TsiX baHkata yBemomsBa KimeHTuTe mo HavmHa,
MOCOYEH B a.l.

/4] Korato Bankara pasmmpsiBa 00XBaTa Ha YCIyrMTe, KOUTO MOTAT Jia Ce
M3ION3BAT C KapTarta, ce cuura, 9e KIMEeHTHT e M3SBHI ChIVIache ¢ TOBa,
KOTraTto, ako € HeoOXOIMMO, 3asBH ycllyrata B IojeleHne Ha bankara mmm
Ype3 TEXHHYECKH CPEACTBA 3a KOMYHHMKAIMs, KaKTO M KaTo H3MOJ3Ba
HOBaTa yciIyra 3a IbPBH ITbT, KATO B TE3W CIydad HE Ce IpHiIara CpOKbT 110
aml.

/5/ Bankara He yBemomsiBa KimeHTa 3a TPOMEHH, MPEICTABISBAIIN
pasumpsiBaHe Ha oOXBaTa Ha MPEIOCTABEHHUTE YCIYTH, IPOMEHH, KOUTO ca
mo-6naronpusaTHH 3a KiMeHTa, KakTo M BB3NPOM3BEXKJALIM IPOMEHH B
HOPMAaTHBHH aKTOBE.

XIl. CPCOK  HA JIOTOBOPA.
BAJIMAHOCT HA KAPTATA
UYn.51. loroBopbT ce cumTa 3a CKIIOUEH U BJIM3a B CUJIA C IOAIMCBAHETO MY
ot Knmenra, KapTombpixaTens U OT ybJIHOMOIIEH ciyxuten Ha bankara.
JIoroBopbT € BaJMICH N0 NPEKPATABAHETO My IO HSAKOW OT HAYMHUTE,
npeaBuaeHH B Te3u OOIIN YCIOBUSL.
Yi.52./1/ JIoroBopBT ce CKIIOYBAa ChC CPOK Ha JCHCTBHE, CHBIAJALI ChC
CpOKa Ha BaIMAHOCT Ha KapraTa, BKJIIOYHUTEIHO M B CIy4auTe Ha
Mpeu3/iaBaHe Ha KapTaTa B CPOKa Ha BAIMIAHOCT, MPEIBHICHH B HACTOSIIUTE
OO0mmu ycnoBws.

IMPEKPATSIBAHE. CPOK HA



/2/ Cren M3THYAaHETO HA CPOKa MO aj.l ce M3gaBa HOBA KapTa U ICHCTBHETO
Ha JIOroBOpa ce MOAHOBSBA aBTOMATUYHO 32 HOB IIEPHOJ, PaBEH Ha CPOKA Ha
BaIMIHOCT HA HOBAaTa KapTa, aKO HAKOS OT CTPaHHUTE HE IO MPEKpaTH IO
HAKOH OT HAYMHUTE, TOCOYCHH B HacTosuTe OOLIH yCIOBHS.

/3/ Kaprara He ce npen3zaBa, B CIy4aid 4e JI0 Kpas Ha Mecella, MPEeaxXoxaal
TO3H, B KOMTO U3THYA CPOKBT I Ha BaMAHOCT, KIIMEHTHT Moa e MHCMEHO
HCKaHE 3a IpeKpaTsBaHe Ha JloroBopa.

Uin.53. /1/ loroBopbT ce mpekparsisa:

1. B cmyganre Ha Un.15 u Un.50, an.2 ot te3u OOmu ycnosus

2. Ilpu 3akpuBaHe Ha pa3IUIalllaTe/IHATA CMETKA, KbM KOATO € U3/ajieHa
JeOuTHaTa Kapra.

3. [Ilpu 3akpuBaHe Ha BCHUKH pa3IUIaIaTeNHU cMeTKH Ha Kumenra, ¢
KOUTO ¢ Ouiia CBbpP3aHa CMETKaTa 3a €IeKTPOHHH HapH, KbM KOSTO
HpeAIUIaTeHaTa KapTa € M3/iaJieHa.

4.0t Knuenra:

a) C U3THYaHEe CPOKa Ha BAJIUJHOCT Ha KapTaTa U MOAAJCHO IMMCMEHO
HCKaHe 3a npekpaTaBane Ha Jloroopa ro .52, an.3, He3aBUCUMO
OT BUJia KapTa.

0) B JeHs Ha mojaBaHe Ha NMUCMEHO lckaHe 3a mpekparsBaHe Ha
Jorosopa

5. Or Bankara:

a) C JABYMECEYHO IMCMEHO HPEIN3BECTHE;

6) Oe3 mpenu3BecTHE — MPU HapyllaBaHe OT cTpaHa Ha KimeHTta Ha

ycnoBusta Ha JloroBopa u OOImuTe ycloBus;

6. B npyru ciryuau, npeBUJICHN B 3aKOHA.

/2/ Bankara vma 1paBo Jia IpeKpaTtu eAHocTpanHo J[orosopa, B ciydail ye B
NpoJbIDKeHUe Ha 12 Mecella He ca U3BBPIIBAHH OIIEPalliy C KapTara.

Yn.54. /1/ C HacThIBaHETO HA HSKOE OT ycaoBHATA MO0 Uin.53 mpaBoTo Ha
Knuenra 3a nonssane Ha Kaprata n Ha BCHYKH JOIBJIHUTEIHM KapTH, ce
NpeKpatsiBa, KapTUTe ce NeaKTUBHpaT. KIMEHTBT e JUIbKeH Ja BBpHE
W3JaJICHUTe KapTH BB3 OCHOBa Ha JloroBopa, a BCHYKHM B3eMaHHS Ha
Bankata no /loroBopa, ako MMa TaKk1Ba, CTaBaT M3UCKYeMH. AKO KapTHTE ca
NpefIUIaTeHH, ¢ IpekpaTsBaHe Ha JloroBopa, ce 3akpuBa M CMeETKaTa 3a
€JIEKTPOHHU IapH, KbM KOSTO KapTHTe ca OMIIN U3aJIeHH.

/2] KnueHTbT OTroBapsi 3a BCHYKU W3BBPIICHH HPEIH NPEKPATABAHETO Ha
JloroBopa omepanyy, NPOU3THYAIIUTE OT TAX 3aJbJDKEHUS, KaKTO M 3a
BCHYKH JIPYTU 3abJDKCHNS BEB BPB3Ka C H3II0I3BAHETO U OOCIy)KBAaHETO Ha
KapTaTa Ipeau npekpaTsBaHe Ha Jloroopa.

XIII. PEJ 3A TIPABHA 3AILIUTA

Un.55./1/ Bankara pasriexga NOCTBIMINA BB3PAKECHHUS U [OBJUIHATH
criopose oT KimeHTa WM YI'BIHOMOLIEHO OT HEro JIMIE BbB BpPb3Ka C
MPEIOCTaBsIHETO Ha IUIATEKHHU YCIYTH U IO YBEJOMsIBA 3a PEIIEHUETO CU B
CPOK OT 15 paboTHM JHH OT IOJJABAHETO MM.

/2] Ako BankaTa He ce mpon3Hece B CpPoKa MO ajl.l WM peleHnero i He
ynosierBopsBa KieHTta, To MOXe Ja OTHECE CIopa 3a pasriexIaHe OT
INomuputenHaTa KOMHCHSA 3a IUIAaTeXHH cropoBe KbM Komucusra 3a
3aIUTa Ha ITOTPeOHUTENHUTE.

Ui.56. Ipunoxumo kbM JloroBopa u Te3n OOIM yclIoBUsl € OTHOCHMOTO
Obnrapcko 0aHkoBO M 00110 3akoHOoAaTencTBo. CropoBe BbB Bpb3Ka C
TBHJIKYBAaHETO M TIPUIATaHETO UM C€ pa3peliaBaT OKOHYATENIHO OT
KOMIIETEHTHHS! OBJITAPCKU CHI.

XIV. APYT'U

Y.57. (1) Hacrosiure OOGLM yclIoBHs ca M3rOTBEHH Ha OCHOBAaHWE H B
CHOTBETCTBUE ChC 3aKOHA 3a IUIATE)KHUTE YCIYrH U IUIATEKHUTE CUCTEMH,
Hapen6a Ne 3 na BHb 3a ycnoBusTa U pea 3a M3IBJIHEHHE Ha IUIATEKHU
OIIepaIiy ¥ 3a U3IOJI3BaHe HA IUIATKHU HHCTPYMEHTH H JPYTd OTHOCHMH
HOPMATHBHHU aKTOBE.

(2) Ha ochoBanme un. 46, an.5 or 3IIVIIC crpaHute yrosapsr, ue B
OTHOLIEHMATA MM HiAMa jga ce mpwiara wi.62, amxl, xato mpomMeHH B
JloroBopa, Hactosiumte OONIM YCIOBHS M YCIOBHATAa C€ H3BBPIIBAT
CBITIaCHO NpeBHaeHoTOo B Pasmen XI.

(3) Ha ocnoBanme w67, amd or 3IIYIIC crpaHute yroBapsr, 4e B
OTHOIIICHHUSITA UM HSIMA [a ce mpuiarar wi. 68, an.1, cpoksT o w77, an.1,
wr. 78, wi. 80, m w91l or 3IIVIIC, karo ce mpwiara CHOTBETHO
NIpeIBUAECHOTO B HacTosimuTe OOIIM YCIOBHS U B JIOTOBOpPA, KBM KOHWTO ca
Hepas/enHa 4acT.

Yn.58. OOpaboTBaHEeTO Ha JMYHHM JAHHHW 3a IEIATE Ha aBTOMAaTHYHUS
oOMeH Ha (uHaHCOBa MH(OpManus B 0oOJAaCTTa HAa JAaHBYHOTO OOJaraHe
ChIIIACHO JIaHBYHO-OCHTYPHUTENHMS HPOLECYalIeH KOIEKC C€ H3BBpIIBA
Yype3 aBTOMAaTHYHM CPEJCTBA IpU cra3BaHe Ha IIpaBoto Ha EBpomelickus
Cbl03, 3aKOHA 3a 3allUTa Ha JIMYHUTE ITaHHA W HAa MEXKITyHapOIHHTE
Joroopu, 1o Kouto Pemy6mnuka beirapus e crpana. C ornen H3IbIHCHHE
Ha HOPMAaTHMBHO YCTAaHOBEHHUTE CH 3aJbDKeHHs, baHkata mnpuiara
MpoLEeaypH 32 KOMIUIEKCHA IPOBEpKa Ha KIMEHTHTE, KaToO B JOIBJIHEHHE
npenocTass nHpopMarys Ha HarponanHa areHims o npuxoauTe.

XV. JOITBJIHUTEJIHU PA3IIOPE/IBU

§ 1. ITo cmuchia Ha Te3u OO yCIOBHS:

1., Tpanzakims‘“ e miuatexHa onepaius ¢ OaHKOBa KapTa, U3BbpPIICHA upe3
TEPMUHAIIHO YCTPOHCTBO HIIM UMIIPHUHTEP.
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2. Tpan3sakuus ,,on—line* e TpaH3aKIHs, KOATO ce 0J00psBa MIIM OTKa3Ba
He3a0aBHO  OT  aBTOPM3ALMOHHATAa  CcHUcTeMa Ha  baHkara  wim
MEXIyHapOAHATa aBTOPH3ALMOHHA CHCTEMA.

3. Tpanzakuus ,,0ff-line” e TpaHzakuus, 4pe3 TEPMUHAIHO YCTPOWCTBO
IIOC, kosATo He H3KMCKBAa OJ00OpPEHHME OT ABTOPH3AL[MOHHATA CHCTEMa Ha
BaHkara MM MeXIyHapOAHATa aBTOPH3ALHOHHA CHCTEMA.

4. KoHTakTHa” TpaH3aKuusl € IUIaTeXHA omepaius ¢ OaHKOBa KapTa,
M3BBPILICHA Ype3 H3YMTAHE HAa MarHUTHATa JIEHTa WM [OCTaBsSHE Ha
KapTaTa B YHII-UeTella Ha TePMUHAIHOTO YCTPOHCTBOTO.

S. ,be3koHTaKkTHA” TpaH3aKLKs € IUIATeKHA Omepalus ¢ 0aHKOBa Kapra,
M3BBPILIEHA Ype3 00MKaBAHETO U JI0 TEPMUHAIHOTO YCTPOUCTBO O€3 j1a e
HEoOXOAMMO T4 Jla Ce IIpeKapBa WU [IOCTaBs B UUI-UeTela Ha TepMUHAIA.
5. ,MexayHaponHa KapToBa OpraHM3alds™ € OpraHu3alus, Ha KOSTO
baHkata e wieH M MMa CKIIOYEH JOrOBOp 3a M3JaBaHE M IIPUEMaHE Ha
MEXIyHapoAHH OaHKOBH KapTH. MeXayHapogHaTa KapToBa OpraHH3aLs
MOJUIbPXKa M pa3BUBa MEXK/IYHApOIHA CHCTEMa 3a IUIAIIAHHMA C OAaHKOBH
KapTH ¥ IPENOCTaBs Ha OAHKHUTE YCIYTH, CBbP3aHH C OOCIyXKBaHETO Ha
0aHKOBHU KapTH.

6. ,,TepMUHAIHO yCTPOHCTBO™:

a) ,,Tepmunanxo yctpoiictBo ATM (Automated Teller Machine)” e
AaBTOMATHYHO YCTPOWCTBO 3a W3BBPLIBAHE HA OH—JIAWH TPAH3AKIHH C
0aHKOBa KapTa — TeIJIeHe Ha Hapd B Opoil, M3BbpLIBaHE HA HPEBOIU
MEX/y CMETKH ¥ Ha IPYrU HEIUIATEXKHH U CIIPABOYHH OIEPALHH.

6) ,,Tepmunanno ycrpoiictso IIOC (Point of Sale, Point of Service)“ e
aBTOMATHUYHO YCTPOMCTBO 3a M3BBPIIBAHE HA TPAH3aKIMH C OAaHKOBA KapTa
— IUIAL[@HUs HAa CTOKM WIIM YCIIYTH IIPH ThPrOBEI M TEIVICHE Ha Napu B
Opoii Ha ruiieTa B 0aHKOBU CaJIOHH.

7. JMmmpuHTep” € MEXaHHYHO YCTpOWCTBO 3a M3BbpLIBaHe Ha off-line
TPaH3aKUMM — IUIAIIAHMS HA CTOKM WM YCIYyIM IIPU TBProOBEL, 4pe3
CHEMaHe Ha OTIeYaThK OT OaHKOBATa KapTa BHPXY CIEIHAIHO H3pabOTeHH
3a 1esITa pa3nuckH (slips).

8. ,,ToykbH-M0obmiHO npunoxenue” (DSK mToken) — e npunoxenue 3a
MOOWJIHH ycTpoiicTBa (cMapT(OHH), KOETO CIY)KH KaTo CPEACTBO 3a
yCTaHOBsiBaHE Ha HAeHTHYHocTTa Ha Kimenra/Kapromepikarens mnpu
U3BBPILIBAHE HA paslUIallaHUs ¢ KapTaTa B MHTepHeT, KakTto W IIpH
MOAIIMCBAHE HA CIEKTPOHHHM IUIATSKHM HAPEeXKHAHWS WIA  JPYTH
€JICKTPOHHHU JOKYMEHTH IIpe3 elIeKTPOHHHTE KaHau Ha bankara.

XVI. ITPEXO/THU U 3AKJIIIOUNTEJIHU PA3IIOPEZIBN

§1. Hacrosmmre OOmmM ycinoBust BIM3aT B CHIa 3a KIHGHTUTE HA
,,Excripecoank™ AJl, EMK 813071350, c agpec Ha ynpasieHue rpajx BapHa,
Oyi1. “BnagucnaB Bapuenuuk™ Ne 92, Ha naraTta Ha OlepaTUBHO BIMBaHE Ha
Excnpecbank B Banka JICK (TexHuuyecko oOCIHMHSBAaHE HA CHCTEMHTE Ha
nBeTe OaHKW), HE3aBHCUMO Jajld KbM Ta3d Jara IPaBHOTO BIIMBAHE
(BnucBaHe Ha BiaMBaHeTo B TwproBckusi peructsp u  PIHOJIHIL) e
OCBIIECTBEHO WX He. JlaTaTa Ha ONEpaTHBHO BIMBAHE Ie Obae 00sBEHa OT
ctpaHa Ha banka JICK Ha HeitHata mHTepHeT cTpannma www.dskbank.bg,
KaKTO ¥ B HEHHUTE O(pHCH.

§2. B pesynrar Ha BimBanero Ha ExcnpecOank B banka JICK, barnka JICK
cTaBa IpaBoNpUeMHUK Ha ExcripecOaHK, B TOBa YHCIIO M CTpaHa IO BCHUKH
JIOTOBOPH 32 M3/1aBaHE U 00CIy)XBaHE Ha OW3HEC NeOMTHU KapTH, IO KOUTO
Ipexy BIMBaHETO cTpaHa e Omina Excrnpecbank. Karo mociemuma oT ToBa
MIPaBOIIPUEMCTBO, HacTosuTe OOMHM YCIOBHS e ObAAT MPIIOKUMH U TI0
BCHUYKM JIOTOBOPH 3a W3/laBaHe Ha OW3HEC NEOMTHU KapTH, CKIIOYEHU C
Excripec6aHk 10 BIMBaHETO.

§3. CumraHo OT maTaTa Ha OIEPATHBHO BIHMBaHe HacTosmure OOIHU
ycaoBus 3ameHsaT OOmmure ycnoBust Ha ,,ExcripecOank™ AJ] 3a OaHKOBH
CMETKH H IUIATeXXHH YCIYTH 3a KOPHIOPAaTHUBHU KIMEHTH B YacTTa OT THX,
OTHACsIIa ce O CKIroYeHHTe ¢ ExcrpecOaHK 10 BIMBaHETO JOTOBOPH 3a
u3aBaHe ¥ 00CIy)XBaHE Ha OU3HEC IeOMTHU KapTu

§4. OT MOMEHTa Ha OIIEPATUBHOTO BIMBAHE, I10 OTHOIICHUE HA JJOTOBOPHTE,
cximoueHn ¢ ExcripecOaHk mpey BIMBaHETO, ce MPIJIara U CIeIHOTO:

- Wsnanenure or EkcnpecOank OaHKOBM KapTH C€ JI€aKTHBUPAT, KaTo
KIIMEHTHTE U3I0J3BAT IPEH3IaieHUTe OAaHKOBH KapTH, HOCEIIH JIOTOTO Ha
banka JICK.

Bankara me mnpemoctaBs UWHQOpPMAIMS OTHOCHO HAJIMYHOCT MO
pasIuianiaTenHa CMeTKa Ha OCHOBHHMTE KapTOAbp)KATEeNd Ha OaHKOBH
KapTH, KOUTO IpEeIy BIMBaHETO ca OWiM m3najzeHu ot EckmpecOaHk, Ha
kaproBusi oneparop BOPUKA, na MKO wnu Ha npyru opraHu3ainu,
aQHTKUPAHH B Ipolieca Ha M3MBIHEHHE Ha IUIATEKHUTE WIIH CIIPABOYHU
ollepaliy, HapeJeHH ¢ OAHKOBUTE KapTH, 32 KOETO KapTOXbPIKATEINUTE
MPEAOCTaBIAT CBOETO ChIVIACHE C IpHeMaHe Ha Hacrtosumre OOmu
YCIIOBHSL.

§5. Hacrosmure O6mm ycnoBus Ha ,.banka JICK“ AJl mo moroBop 3a
u3aBaHe M OOCIy)XBaHE Ha JEOWUTHU M TNpPEAIUIATCHH KapTH 3a Ou3HeC
kinenTn Ha banka JICK ce mpunarat ¥ 1o OTHOIICHHE Ha CHPEHUTE OT
nposiax06a, B CHJIa OT ONEPAaTHBHOTO BIIMBaHE, OM3HEC JeOMTHU Kapth Visa
Business Gold, m3nanenn ot Excnpecbank AJl. M3namenure 10 narara Ha
OIepaTHBHOTO BiIMBaHe KapTH Visa Business Gold mo moroBopu, ckiroueHn
¢ Excmnpecbank AJl, mpoasipkaBaT na ce OOCIy)XBaT Kato KapTu Visa
Business Gold 1o npekpatsiBaHe Ha JOrOBOpa UM.



§6. Hacrosmure OOIIM ycIOBHS ce IPUIIAaraT U 10 OTHOIICHHUE Ha KINCHTH,
MOJI3BALM TOYKBH yCTpoicTBO B mepuoza 16.09.2019 r. — 15.05.2020 r. 3a
reHepupane Ha 3-D mapona mpu IuiammaHus ¢ OAaHKOBH KapTH Ipe3
UHTEpHEeT. B mocoueHus mepuoj, mpu HEoOXOAMMOCT Ja Obae 3asBeHA
3aMsHa Ha TOYKbH-yCTPOWCTBOTO miu npeusnaBaHe Ha [IMH-kon 3a Hero,
HE3aBHCHUMO OT NPHYNHATA, KIIMEHTUTE UMAT Bb3MOXHOCT [[a 3asBAT APYro
CpPE/CTBO 3a NoiyyaBaHe Ha 3-D mapona.

[Tpunoxxeunne O2



