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OBl  YCJOBUSI 1O JOIOBOP 3A WU3JIABAHE "
OBCJTYXBAHE HA JEBUTHU U NPEAIIVIATEHU KAPTHU 3A
BU3HEC KJIMEHTU HA BAHKA ICK

B cuna or 14.01.2021 r.

I. IHOGOPMALIS 3A «BAHKA JICK» AJl
Yn.l. ,baaka JICK” AJl (HapuuaHa mO-HaTaTBK ,.baHKaTa”) e TBProBCKO
JIPY’KECTBO, PErHCTPUPAaHO B THProBCKUS PErHCTbD KbM AreHIMs IO
sriucanusAra ¢ EMK 121830616.

Cepnanuie u aapec Ha ynpasinenue: rp. Codus, yi. ,,MockoBcka” Nel9

ter: 0700 10 375, daxc: (02) 980 64 77

e-mail: call_center@dskbank.bg

BIC/SWIFT: STSABGSF
Un.2. ,banka JICK” AJl u3BbpiiBa 6aHKOBa JEHHOCT Bb3 OCHOBA HA JIMIICH3
Ne b 03, uznazen ot bbiarapcka HapojgHa 0aHKa, KOSITO OCBILECTBSBA HAA30p
BBpPXY JEHHOCTTA.
Un.3. O6uoro pabotHo Bpeme ¢ KimenTn B oduumanHu pabOTHH AHH Ha
,.banka JICK” Al e ot 8.00 1o 17.00 yaca.

1. TIPEAMET

Un.4. Hacrosimre OOLM ycnoBHs HMaT 3a MpPEAMET YpexXOaHe Ha
orHomeHusta Mexay bankara, busnec kiment (Kiment) u Kapromspxkaren
BBB BPb3Ka C H3JaBaHETO M 00CITY)KBaHETO Ha JIeOMTHHU M NPEAIUIATCHH KapTH
3a OusHec kiaueHTH. Te3u OO yCIOBUS IIPEACTABIABAT HEpa3/ie/iHa YacT OT
JloroBopa 3a M3maBaHe M OOCIy)KBaHEe Ha JEOMTHU M NpeAIUIATeHH KapTH 3a
6usnec kimentr Ha banka JICK ([orosopa).

I11. OB ITOJIOXKEHU S

Yn.5. /1] JleburHata/mipenruiateHata Kapra 3a OM3HEC KIMEHTH (Ha Mecrta
0010 Hapuyanu ,,Kaprara®) ce u3qaBa Bb3 OCHOBA HA CKIIKOYEH IOrOBOP
Mexny bankara m MexnyHaponHa kaproBa opranmszamus (MasterCard
International mmu Visa International) (mo-#ataTsk Hapuuanu o6mio ,,MKO*)
2] lebutHaTa/mpearuiateHaTa KapTa 3a OM3HEC KIMEHTH IPEJCTABIsBA BUJ
IUVIATeKeH MHCTPYMEHT, BBPXYy KOHTO e 3amucaHa wuHQOpManmus II0
eNIEKTPOHEH HAa4YWH M CE M3I0J3Ba MHOTOKPAaTHO 3a HIEHTH(HUKAIMsA Ha
KapronbpixkaTens u 3a oThaneueH AOCTBHI OO pasIUIaliaTelHAa CMETKa WU
CMeTKa 3a eIeKTPOHHH NapH Ha KineHTa.

3/ Tlo cunara Ha JloroBopa, HepaslelHa 4acT OT KOWTO ca HACTOSIIHTE
OO0y ycnoBust bankara u3jasa cieHUTE BUAOBE KapTH:

Maestro Business

Visa Business Electron

MasterCard Business Space

Visa Business Space

Business Debit MasterCard

Visa Business Debit

Virtual Business MasterCard

Virtual Visa Business

/4] Kaprute ce u3maBar ¢ MEXIyHApOJEH NOCTHII — 3a M3BBpIIBAHE HA
Ollepaliy B CTpaHATa M B Uy)KOHMHa.

Ui.6. /1/ OcBen ako B Hacrosimure OO YCIOBUSI € MOCOYEHO JAPYro, C
KapTHTE MOTaT []a Ce U3BBPIIBAT CIIEJHUTE ONEePaIHU:

1. Ternene Ha mapu B Opoit upe3 TepmMuHaNHH ycTpoiictea ATM/IIOC

2. Ilnamaze Ha CTOKHU H YCIIYTH: 4pe3 TEpMHHAIHO ycTpoiicTtBo I10C;
B MHTepHeT; upe3 WK 10 HHULHATHBA Ha MOTyJaTens.

3. Ilnamane Ha mepuoHYHM 3a1bIbKeHAS upe3 ATM.

4. Tlnamane Ha TOPBYKH MO TT0MIA/TeNe(OH.

5. TlomyuaBane Ha nmapu B Opoii (,,kem Oex”) ot KaproxbpkaTens npu
IUlalllaHe Ha CTOKM M YCJIYT'M C KapTaTa 4Ype3 TEePMHHAIHO
yerpoiictBo IIOC B TBProBCkM OOEKTH, KOHTO HPETOCTABSIT
ycayrara ke 0ex”

6. CnpaBka 1o cMeTKa 4pe3 TepMHUHAIHO ycTpoiicTBo ATM.

7. Cwmsma na IIMH or Kapromgspxarens dpe3 TEepMHUHAIHO
yerpoiictBo ATM na banka JICK.

8. Bmnacsne Ha mapu B 6poit upe3 ATM na banka JICK

9. Hpyru ycayrh, npepoctasau ot banka JICK, B 3aBuCHMOCT OT
BUJIa KapTa.

/2] C xaprure Virtual Business MasterCard u Virtual Visa Business moxe na
ce M3BBPIIBAT CAWHCTBEHO ONEpAIMU IO IUIAIaHe HA CTOKH U YCIyrH (B
VlHTepHeT U Ype3 WX 110 MHHUIMATHBA Ha MOIy4aTels), KaKTo U IO IUIalaHe
Ha MOPBYKHU 10 MouIa/TenedoH.

/3/ Oneparmure 1mo an.l Morar ja ce M3BBPIIBAT HA BCHYKH TEPMHHAIHU
YCTPOMCTBa B CTpaHATa, HOCEIH 3HAaKa Ha ChOTBETHATA KAPTOBA OPraHU3aALHs
Maestro, MasterCard wumun Visa u mOAIBpKANIM  CHOTBETHATA
(YHKIIMOHAIHOCT.

/4/ VI3BbH cTpaHaTa ¢ KapTUTE MOTAT Jia C€ M3BBPIIBAT OIEPAUUTE 10 ail.l,
T. 1, T. 2, 1. 4, kakto M T. 5 camo 3a kaptu Maestro, Ha TepMHHAIHU
YCTPOICTBa, HOCEIH 3HaKa Ha ChOTBETHATA KapToBa opraHu3auus — Maestro,
MasterCard w/unu Visa, B MecTHara BalyTa Ha CTpaHaTa, B KOSTO ce
M3BBPIIBA OHEPAIUATA.

Ipwnoxenne O2

/5/ Onepamuure mo anx.l, T. 2 (koraro ce H3BBPIIBAT YPe3 TEPMHUHAIHO
yetpoiictBo IIOC) Morar na ce M3BBpIIBAT U OE3KOHTAKTHO C ONpPEACICHH
BHUJIOBE KapTH M3PUYHO N10COYEHH B HacTosumTe OOLIN YCIOBUS B ThPTOBCKH
00eKTH, IpHeMaIy 6e3KOHTaKTHH IIIAIaHHs.
Yi.7. IlnaTexxHuTE olepaniy ¢ 6aHKOBA KapTa ce M3IIbJIHIBAT He3a0aBHO Cle]
[oJTy4aBaHe Ha HAJUIEKHO HAapeXIaHe, a CMETKaTa ce 3abJKaBa JIo:
a) 20 mHU IpH TerNieHe Ha Iapu B Opoif Upe3 TepMHUHAIHH yCTPOUCTBA
ATM.
6) 45 1HU 32 BCUYKH JPYTH OIEpalUy H3BBH MIOCOYEHHTE B 6. ,,a”.
Yn.8. /1/ 3a u3BbpmBane Ha omepanuure mo 4Ym.6, am. 1, 1. 1-5 u am. 2 ce
mpuiaraT JIUMHUTH, oIlpejeneHd oT baHkata B YcioBusd 3a M37aBaHe U
00ciTy)KBaHe Ha IUIAIAHMS 32 ChOTBETHHS BHA KapTa (YcioBusTa).
/2] JInmutHTe Ce mpoMeHsT mo xenanne Ha Kimenra:

- B mojeneHne Ha baHkaTa Bb3 OCHOBa Ha JIOIBJIHHUTEIHO
crnopazymenue kbM Jloropopa c¢ bankata. B ciywaii ue B
JOIBIHUTENHOTO cIopasyMeHHe KIIMeHTBT € IOCOYMI JIMMUTH,
paBHM Ha juMutHTe 110 OOLIM YCIIOBHUS, TOCOYEHU B YCIIOBHSTA, CE
cumTa, Ye ce mpuiarat JuMuTute no O6mu ycnosus u bankara nma
IIPaBo J1a MPOMEHsI Te3U JIUMUTH 110 pesa 1 ycnosusita Ha Un.50 am. 1.
npe3 uHTepHeT bankupanero Ha banka JICK — JICK lupekt or
KJIMEHTH UMAalll{ aKTUBEH JOCTBII 10 CMETKATa, [0 KOATO € U3JaJeHa
KapTara.

IV. BUJOBE JAEBUTHU W IIPEAIUIATEHW KAPTU 3A BU3HEC
KJIMEHTU

JEBUTHU KAPTU

MAESTRO BUSINESS, VISA BUSINESS ELECTRON, MASTERCARD
BUSINESS SPACE, VISA BUSINESS SPACE, BUSINESS DEBIT
MASTERCARD, VISA BUSINESS DEBIT

Un.9. /1/ Jleburnure xaptu Maestro Business, Visa Business Electron,
Mastercard Business Space, Visa Business Space, Business Debit
Mastercard, Visa Business Debit ce uznaBar mo otkputa pasiuiamarenta
cMeTka Ha KineHTa B JieBa, €BpO HIIH JI0JIapH.

/2/ C kapTuTe MOTaT Ia Ce M3BBPIIBAT BCHYKU ONEPaLiH, IIocoueHH B 1.6,
an. 1.

/3/ Kaprure Business Debit MasterCard u Visa Business Debit npurexasar
BB3MOXKHOCT 3a U3BBPIIBAHE HA 6€3KOHTaKTHI/I TpaH3aKUuH.

/4/ KbM eziHa pasiuiaiaresina CMETKa MOTaT J1a Ce M3/IaBar I0BeYe OT eHa
OT IIOCOYCHHUTEC BUJOBEC 63HKOBI/I KapTu.

[MPEAIIIATEHU KAPTU

MASTERCARD BUSINESS SPACE, VISA BUSINESS SPACE,
BUSINESS DEBIT MASTERCARD, VISA BUSINESS DEBIT

Y.10. /1/ Kaprure MasterCard Business Space, Visa Business Space,
Business Debit MasterCard, Visa Business Debit ce u3masaT kM cMeTKa 3a
eeKTpoHHM napu Ha KimeHTa B 1ieBa, €Bpo U 10JapH, U IPEJICTABISBAT BH]
NpEeAIUIaTeH! KapTH, ¢ KOUTO MOraT J1a c€ M3BbpIIBAT BCUYKH OI€palyy,
mocoueHu B Yi.6, aim. 1.

/2/ Kaprute Business Debit MasterCard u Visa Business Debit npuresxasar
BB3MOKHOCT 32 U3BBPIIBAHE HA OE3KOHTAKTHH TpaH3aKIHH.

/3/ KbM eaHa cMeTKa 3a eIeKTPOHHH ITapH MOXe Jia Ce H3/aJe cCaMo eIHa
KapTa.

/4] CmerkaTa 3a eIEKTPOHHM MapH ¢ IUIATeXHA CMETKa 33 ChbXpaHEHHEe Ha
CJICKTPOHHU IIapH, KOUTO (bOpMI/lpaT HeliHaTta HaymyHocT. CMeTkara e
(hYHKIIMOHAIHO CBBP3aHa C Pa3IUIAlaTeTHUTE CMETKH Ha OM3HEC KIIMEeHTA.
/5/ CmeTkara 3a eNeKTPOHHHU Tapu ce OTKPHBA SAMHCTBEHO, B CITydail 4e B
JloroBopa 3a W3aaBaHe M oOCIy)XBaHe Ha KapTara KIIMEHTBT € 3asBHI
H3aBaHC HA KapTaTa o0 TakaBa CMETKa U CaMO aKo Kinentst uma OTKpUTa
pasmramiaTenHa cMeTka B bankara.

/6/ TlpeBomu KbM M OT CMeTKaTa 3a €JEKTPOHHM IapH, MOraT Ja ce
HapexaaT, CbOTBETHO Ja C€ U3NBJIHABAT CaMO OT M KbM PA3IIAIIATCITHUTE
CMETKH Ha OW3HeC KIIMEHTa, a IUIAIaHWs MOraT Ja ce IpaBAT caMo 4upe3
M3a/ieHaTa KbM cMeTKata kapra Mastercard Business Space, Visa Business
Space, Business Debit Mastercard, Visa Business Debit.

/7/ C mpeBoja Ha CpEACTBa OT pasIUIall[aTelIHA CMETKa, 110 CMETKaTa 3a
CJICKTPOHHU TIIapu C€€ 3axpaHBaT CJIICKTPOHHU IIapu Ha CTOHHOCT
HOMHHAJIHATa CTOMHOCT Ha MPEXBbpJICHNTE OT KineHTa napuyHu cpeacTsa.
/8/ OOpaTHO M3KYIyBaHE Ha €IEKTPOHHHUTE MApHU CE OCUTYpsBA YPE3 MPEBOI
OT CMETKaTa 3a EJIEKTPOHHM Mapy OoOpaTHO MO pa3IUIalaTeNHa CMETKa.
OOpaTHOTO H3KyIyBaHE MOXXEe Ja OBbJe HapeaeHO, PECHEKTUBHO
M3BBPIICHO, 1O BCSKO BPEME, BKIIOYHTEIHO 4Ype3 MHTEPHET OaHKHPAHETO
JCK JlupeKkT miam MOOWIHO NPHIOKEHHE 3a JOCTBI JO HEro, Kato II0
CHOTBETHATa paslUlalmiaTeNHa cMeTka Ha Kimenra ce 3axpaHBa
HOMHWHAJIHATA MapuyHa CTOMHOCT Ha CJIICKTPOHHUTC Iapu, KOUTO KJ'II/IGHTT)T,
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ype3 JIHIATa, KOUTO IO MpPEICTAaBJsABAT, ¢ MOWCKan Ja ObaaT obOpaTHO
U3KYIICHU.

/9/ Bankara He HAYHCIIABA TAKCH TIPH OOPATHO M3KYITyBaHE HA ENEKTPOHHH
napu.

/10/ HannyHOoCTTA MO CMETKATA 3 CNEKTPOHHY T1apH HE CE OJIMXBABA.

/11/ B cny4ait 4e B Hactosmure OOIIH YCIOBHS HE € TIOCOYEHO JPYTo, 3a
M3BBPLIBAHETO Ha IUIATSKHUTE OMEPALUH 110 CMETKATa 33 eJICKTPOHHH ITapu
ce mpuJiaraT ChbOTBETHO MpaBUiiaTa, NpeaBuIeHH B Te3u OOLIM YCIOBHS U B
OOmu ycioBusi 3a O0CIy)KBaHE Ha pa3IUIAIATEe]IHH CMETKH Ha OH3HeC
KIIMEHTH U MPEIOCTaBSHETO Ha IUIATEeKHU YCIYTH MO TAX, IPEAOCTaBEHH Ha
KireHnTa npu CKIIFOYBAHETO Ha JOTOBOP 3a OTKPHBAHE Ha pasIUlallaTeHa
cMmetka. AkryanHute OOLIM yciaoBHs ce HaMupar Ha VIHTepHeT cTpaHuIaTa
Ha bBankara, cexkuus JlokymeHTH. KIIMEHTHT MMa BB3MOXKHOCT Jia IOJIYy4YH
akTyanHuTe OOIIM yCIoBHs 3a 00CIy)KBaHE Ha pa3MUIAllaTeHH CMETKH Ha
OM3HEC KIMEHTH W TNPEIOCTaBSHETO HA IUIATEXKHU YCIYTH IO TAX M Ha
XapTHEH HOCUTEJI, TIPY MIOUCKBaHe, BbB BCSIKO €HO IoesieHne Ha bankara.

BUSINESS VIRTUAL MASTERCARD, VIRTUAL VISA BUSINESS

Yin.11. /1/ Bupryamaure xkaptu Buiness Virtual Mastercard, Virtual Visa
Business npejcrapisBar BHI NpEAIUIaTeHa KapTa, Ype3 KOSTO MOXE Ja ce
M3BBPIIBAT CAMHCTBEHO IUIAIIAHHS HAa CTOKM W/min yciyru B VIHTepHer,
[PEICTABIISBALLM [UIATEKHUTE ONepaLiy 1o Wi. 6, ain. 1, T. 2 (miaianus Ha
CTOKH M yCIIyr B VIHTepHeT i upe3 WM 110 MHUIMATHBA Ha IOJIydaTens)
M 10 T.4 — IJIallaHe Ha MOPBYKH 110 MoIa/TeIeoH.

2/ C xaprure Business Virtual MasterCard u Virtual Visa Business He ce
M3BBPIIBAT ONEPALMHU 32 TerJIeHe Ha napu B Opoil Ha ATM u nnamanus Ha
¢usmueckn ITOC TepMHHANM, TOPaJXd KOETO KapTHTe ca 0e3 MarHuTHa
nenTa, yun u [1TMH ko,

/3/ Buptyanuute KapTd Ce M3/1aBaT €IMHCTBEHO 10 CMETKH 32 eJICKTPOHHH
mapy B JieBa, eBpo U Josapu. KbM efHa cMeTKa 3a JICKTPOHHHU Mapy MOXe
Ila ce H31ajie caMo eHa KapTa.

/4] CmerkaTa 3a eJIEKTPOHHH Mapy € IUIATeXKHA CMETKa 3@ ChbXpaHEHHE Ha
SJIEKTPOHHH TapH, KouTo (opMmupar HeliHarta HaiangHocT. CMmeTkara e
(YHKIIMOHAIHO CBBP3aHa C paslUIAlIaTeHUTE CMETKH Ha OU3HEC KITHEHTA.
/5/ CMmeTkara 3a eleKTPOHHHU MapH Ce OTKPUBA €AMHCTBEHO, B CIlydyail ue B
JloroBopa 3a m3naBaHe W OOCTyXBaHe Ha Kaprata KIHMEHTBT e 3asBIII
n3jaBaHeTo Ha BupTyanHa kapra M camo ako KUIMEHTHT MMa OTKpuTa
pasmuiamaTenHa cMeTka B bankara.

/6/ TlpeBomu KbM M OT CMETKaTa 3a CICKTPOHHM IIapH, MOrat jaa ce
HApEeK/IaT, CbOTBETHO @ CC M3IIBJIHSIBAT CAMO OT M KbM pasIUIaIlaTeITHUTE
CMETKM Ha OM3HEC KJIMEHTa, a IUIALAHUATAa B MHTEPHET MOTaT Ja Ce IPaBsT
caMo 4ype3 BHpTyallHaTa KapTa.

/7/ C mpeBoia Ha CpeAcTBa OT pasllIaliaTellHA CMETKa, 110 CMeTKaTa 3a
CHEKTPOHHH IIApH CE 3aXpaHBaT CJICKTPOHHM IIapy Ha CTOWHOCT
HOMHHAJIHATa CTOWHOCT Ha NMPEeXBbpiIeHHTe 0T KilHeHTa napuyHu CpesicTBa.
/8/ OBpaTHO M3KyITyBaHE Ha EIEKTPOHHUTE MTapH CE OCHTYpPsBA UPE3 TIPEBOL
OT CMETKaTa 3a EJNCKTPOHHM Iapu OOpaTHO 1O pasUIallaTelHa CMETKa.
OOpaTHOTO HM3KyIyBaHe MOXe Ja ObJe HapeaeHO, PECIeKTHBHO
M3BBPIICHO, 110 BCSIKO BPEME, BKIFOUHMTEIHO Ype3 MHTEPHET GaHKUPAHETO
JCK [lupekT mid MOOHMJIHO HPHJIOKEHHE 3a JOCThI 1O HEro, Karo I0
CHhOTBETHaTa pas3IUlalaTeIHa cMeTka Ha Kimenta ce 3axpaHBa
HOMHHAJIHATA TTapUYHA CTOWHOCT Ha CJICKTPOHHUTE MapH, KOuTo KIHeHTsT,
ype3 JIMI[aTa, KOUTO TO IPEACTABISBAT, € IMOMCKal Ja ObaaT 0OpaTHO
H3KYTIeHH.

/9/ Barkara He HaYWCIIsIBA TAKCH IIPH 00pATHO M3KYIyBaHE Ha EJEKTPOHHH
napu.

/10/ HanmyHoCTTa IO CMETKATa 32 ENEKTPOHHH TIapH HE CE OJIMXBSBA.

/11/ B ciy4aii e B Hactosiure OOIIHM YCIOBHS HE € IIOCOYEHO JAPYro, 3a
M3BBPIIBAHETO Ha IIIATEKHUTE OMEPAIlHU [0 CMETKATA 33 CNCKTPOHHHU Mapu
ce mpuiiaraT ChOTBETHO IIpaBHiIaTa, IpeABHACHH B Te3n OOIIH yCIOBHUs U B
O6mum ycnoBus 3a OOCTy)KBaHEe Ha pasIUIalllaTeTHH CMETKH Ha OM3HEC
KJIMEHTH U MPEAOCTaBIHETO Ha IUIATEXKHHU YCIYTH 110 TSX, IPEJOCTaBeHN Ha
KimeHnTa npu CrIIIOYBaHETO Ha JOTOBOP 33 OTKPHBAHE Ha pasIlIaliaTelHa
cMerka. AkryanHuTe OOy yclnoBus ce HamupaT Ha MIHTepHeT cTpaHunara
Ha bBankara, cexuus JlokymeHTH. KIIHEHTHT MMa BB3MOXKHOCT Ja IOTY4H
akTyanauTe OOImM ycIoBHs 3a 00CIy)KBaHEe Ha pasIUIalaTeTHH CMETKH Ha
OW3HEC KIMEHTH W MPEJOCTABSHETO HA IUIATEKHH YCIYrd 110 TSX W Ha
XapTHEH HOCHTEII, TIPU OKUCKBAHE, BBB BCSAKO €HO MOJieIeHNe Ha bankara.

V. U3JJABAHE HA KAPTA

Yi.12. /1/bankara u3aBa KapTaTa Ha JHIE, PETHCTPUPAHO 110 OBJITapcKOTO
3aKOHOZIATENICTBO U OCBHLIECTBSBAIO CTONMAHCKA JCHHOCT Ha 3aKOHHO
OCHOBaHHE

/2/ Bankara cu 3ama3Ba MpaBOTO i@ OTKake CKIIOYBaHETO Ha J[OroBOp
M3aBaHETO Ha KapTa, 0e3 J1a Moco4Ba OCHOBAHMUSTA 32 TOBA.
/3/Kapromgppsxaren Ha Ou3Hec KapTara € (PU3HIECKO JIHIE, HPEACTaBIABAIIIO
JIMLETO 1O ajl.] WM YIBIHOMOIIEHO OT HEro JIMIE, KaKTO W MOCOYCHH OT
TSX CIY)KHTEIHM, BCGKH OT KOWTO CKiIo4Ba JloroBopa 3aeiHO C
npexcTaBuTel Ha KiMeHTa Wi yIrbJIHOMOIIIGHO OT HEro JIHIE.

/4/ 3a Besika uznanena kapra bankata u KnuentsT ckiousar HoB JloroBop.
Yn.13. bankara uW3maBa KapTaTa CbC CPOK Ha BaJMIHOCT, ONpENcieH B
VYcnoBusita, B paMKUTE Ha KOHTO KapTOXBPXKATEIST MOXKE Ja H3IO0I3Ba

[Tpunoxxeunne O2

kaprata. CpOKBT Ha BJIMIHOCT Ha KapTaTa W3TH4a B MOCICIHHS JEH Ha
Mecela/To[MHaTa, II0COYCHN BbPXY JIMIEBaTa i CTpaHa.
Yn.14./1/ bankara u3aaBa kaprata 10 10 pabOTHM JHH OT TOANKMCBAHE Ha
JloroBopa oT cTpaHa Ha KJIMeHTa U s peaBa Ha Kaproabsprkarens 3aciHo ¢
IUTHK C TIepCcOHaJIeH uaeHTuduKaoneH Homep /ITMH/.
/2/ Tlpu momy4aBaHeTo Ha kaprata u Iummka c¢ IIMH, Kaprombpskaremst
npoBepsiBa Lenocrra Ha mmka ¢ [IMH u cpaBHsBa oTneyaraHaTa 4acT OT
HOMepa Ha kaprata B mimka ¢ IIMH u cborBetHHTE 1MbpH OT HOMepa
BBPXY JHIEBaTa CTpaHa Ha KapTara.
/3/ Tlpu cwoTBercTBHE, KapTogppkarensrT ce MOANKMCBA Ha oOpaTHAaTa
CTpaHa Ha KapTaTa BbpXY IOJICTO 332 OTOPH3HPAH IOAINC B HPUCHCTBUETO
Ha cioyxuTen Ha baHkaTa M HOTBBpXKZIaBa MOJy4aBaHETO Ha KapTaTa H
mwmka ¢ [IMH ¢ nmoanmca cu B Hekjiapauusta 3a NpeaaBaHe/BpbLIaHe Ha
6aHKOBa KapTa..
/4/ Tlpu HECHOTBETCTBHE MEXKTy HOMEpa, OTIeYaTaH Ha JINIEBaTa CTpaHa Ha
KapraTa ¥ To3u, nocoueH B rumka ¢ [IMH, Kaprtombpkarenst orkaspa
npueMaHeTo M. baHkara ce 3ambipkaBa Jja U3Jaje 3a COOCTBCHA CMETKa B
10-nueBen cpok HOBa KapTa ¢ HOB ITMH.
/5/ bBaHkara akTHBHpa Kaprata B JeHS Ha [peJaBaHeTO # Ha
Kaproabpxarens.
/6/ Kaprombepxarenst TpsOBa ma 3amomuu csosi IIMH, cien koero ma
YHHMIL[OJKH JINCTA, BBPXY KOHTO € 3alicaH.
Un.15./1/ Kaprara u mwmmksr ¢ [IMH ce cbXxpaHsBaT B MOIEICHHETO—
n3paten Ha baHkarta B IpoAbDKEHHME Ha IIeCT Mecela OT JaTaTa Ha
u3laBaHe Ha Kaprara. B cimydait uye He ObAaT MOTHPCEHH OT
Kaproxbpaxatens B TO3M CPOK, Te ce yHHUIIOXaBaT, a JloroBOpBT ce cuuta
3a MpeKpaTeH.
/2/ Tlpu npensaBaHe Ha KapTara IIPU U3THYaHE HA CPOKA ¥ Ha BaIUIHOCT,
HOBaTa KapTa C€ CbXpaHsABa B IOACICHUETO-U3iaTen Ha baHkara B
MIPOIBJDKEHUE Ha IECT Mecella OT M3aBaHeTO Ha HoBaTa KapTa. B ciydait
4e He ObJe NOThpPceHa oT Kaproabprkareis B TO3U CPOK, TS Ce YHUII[OXKaBa,
a JloroBOpbT Ce CUHTa 32 MPEKPATCH.
Yn.16. /1/ KnueHTBT MoXe Ja moucka oT baHkara W3JaBaHeTO Ha HOBa
KapTa B CJISTHUTE CIIyJaH:

1. Tpu yHuIIOXKaBaHE WIIM MTOBPEXKJAHE HA KapTara.

2. Ilpu m3ryoBane, kpaxOa MM OTHEMaHe 110 Apyr Ha4WH Ha KapTaTa.

3. Ilpu 3abpasen ITMH.
/2/ baHkaTa u3/1aBa HOBaTa KapTa ChbC CPOK Ha BaJIMJHOCT, ocoueH B Y. 13.
KineHTBT € [UrbXkeH Jla BbpHE cTapaTa KapTa, KOSATO C€ YHHUIO)XaBa B
HEroBo npuckcTBre. [Ipu HeBpbIIaHe Ha KapTarta KiMeHTHT 3amniama takca
cbrinacHo Tapugara 3a JIHXBHTE, TAKCUTE M KOMHMCHOHMTE Ha baHkara
/Tapudara/. KnueHTHT He JBIDKU Takca 3a HEBbpHATA KapTa, B CIlydai ue e
ToMCKaJl OJIOKMpaHe Ha KapTaTa [opajy U3ryoBaHe/OTKpaJBaHe.
/3/ KnuenTsT 3armania takca 3a mpensaBaHe Ha Kaprta cbriacHo Tapuara,
JeficTBaIna KbM JlaTaTa Ha Ipen3aBaHe.
Yo.17. KapraTa e u octaBa co6cTBeHOCT Ha baHKkara.

VI. U3IIOJI3BAHE HA KAPTATA
Y. 18. /1/ KapTombpKaTelsaT ce 3ab/DKaBa Jia [oJ13Ba KapTaTa caMo JINYHO
U B CHOTBETCTBHE C YCIOBHATA 3a H3[aBaHEe U IIOJ3BaHE, NPEIBUACHU B
Jlorosopa u Te3n O6IIM ycIoBUS.
/2] Kaproabpixatelsar e ITbxkeH Ja masu Kaprata, 3amicaHata BbpXy Hes
nH(opMaLKs U IepCOHATM3UPAHUTE CPEACTBA 3a CUTypHOCT Ha Kaprara.
Uit.19. /1/ KapToaspsKaTelsiT MOKe Jia H3BBpILIBa ONEPaLHi C KapTaTa CH JI0
pasMepa Ha JIOCTBITHATA HAJMYHOCT IO CMETKaTa, KbM KOATO KapTara €
W37aJieHa, B ChOTBETCTBHUE C pa3Mepa Ha ompeJeleHuTe 0 HeroBaTa KapTa
JIIMUTH:
a) 3a KapTH, W3/1aJICHN 110 pa3IlIaliaTellHa CMETKA JOCTHIIHATA HAIMYHOCT €
paBHa Ha cymaTa Ha COOCTBEHUTE CPEACTBA HA KIMEHTa, yBeHYeHa C
HEW3ION3BaHaTa 4acT OT JIOTOBOPEHMS KPeIuT—OBBPIAPadT, B CIydai ue
MMa CKITIOYEH JIOTOBOP 32 TaKbB.
0) 3a KapTH, HM3JAJICHH IO CMETKa 32 EJNIEKTPOHHM Iapu JOCThIIHATA
HAJIUYHOCT € PaBHA €IMHCTBEHO HAa CTOHHOCTTA Ha ENIEKTPOHHUTE TapH IO
Ta3l CMETKa.
Yn.20. /1/ TlnatexHu omepanMu ¢ KapTaTa ce AOMyCKaT BH3 OCHOBA Ha
MOJTydeHO HapexkmaHe/chriacue oT KaprombpiaTens, ycTaHOBEHO ciief
IpOBepKa Ha: JOCTBITHATA HAJIMYHOCT, ChCTOSHUETO Ha KapTaTa M JINMATHUTE
[0 Hesl U YCTaHOBsIBaHE HA MACHTHYHOCTTAa Ha KapTombpikaTens 1o eauH
OT CJIGTHUTE HAYNHH:
1. TIpu Ternene Ha mapu B 6poit or ATM — upe3 BpBexaane Ha [THH.
2. Ilpu Ternene Ha mapu B Opoit upe3 TepmuHanHo ycrpoiicto [1OC Ha
rume B OaHKa ¥ TIPH 3aIUTalllaHe Ha CTOKH M YCIYTH 4pe3 TePMHHAIHO
yerpoiictBo IIOC — upe3 BeBexkmane Ha [IMH w/mwiam noxmmmc BBpXY
oenexkara ot I[IOC. M3uckBaHEeTO MO Ta3M TOYKA HE C€ MpUiara mpu
0E€3KOHTaKTHH IUIAIAHKS 33 CyMH/IUMHTHU JI0 TIOCOYECHHS B YCIOBHATA
MaKCHMaJIeH pa3Mep.
3. Ilpm mnnamanus B VHTEpHET W MOPBYKH IO MOIMIA/TenehOH
HCTHHHOCTTa HAa  KapTaTa, pPEeCHEKTHBHO  UACHTHYHOCTTA  Ha
Kaproxbpxarens, ce moTBbpskaaBa upe3 3-D mapoma w/mim, cropen
ciydas, H3ION3BaHE HAa JPYyrH CIEMEHTH 3a YCTAHOBSBaHE Ha
HUICHTUYHOCTTA Ha Kaptoabpxarens (Hampumep: CVV/CVC kon, ume
BBPXY KapTaTa, CPOK Ha BAIHIHOCT).



/2/ 3a 3a1b10604YEHO YCTAHOBSBAHE HAa MACHTUYHOCTTA Ha Kaprombpxares,
KOraTo TOBa CE W3MCKBa OT 3aKOHa, baHkaTa mpuiara mporeaypa Io
YCTaHOBsIBaHE Ha HICHTHYHOCTTA, KOSITO CHITTACHO NPEIBUACHOTO B 3aKOHA
3a IUIATE)KHUTE YCIIYyT! U TUIATSKHUTE CUCTEMH BKIIIOUBA J[BA WM TTOBEYE OT
CJICZIHUTE HE3aBHCHMH CJICMEHTH:

a) 3HaHUE — HeIlo, KoeTo caMo Kaproabprkatensr 3Hae;

0) npuTeKaHue — Hello, KOeTo caMo KapToabpkaTesnsaT npurexana;

B) XapakTepHa 0COOCHOCT — Helllo, KOeTo xapakrepusupa KaproabpxaTens.
/3/ Koraro Hape)IaHeTO/ChIIIaCHETO Ce MOAaBa Ype3 MM [0 WHHUI[HATHBA
Ha HOJIy4aTels, TO MOXe Ja ObJie 1aJeHO U 1o pen/odpasel; Ha ChbOTBETHHS
ToJTy4arTer.

/4/He3aBucumo or wu30paHus pea  3a [OJaBaHE Ha  IUIATEKHO
HapekJaaHe/cbriacue (Ha baHkata WM upe3 WM 10 HMHUIMATUBA Ha
nosryyarens), KIIMeHThT HOCH OTTOBOPHOCT 3a HOCNCANLUTE, HACTBIIMIN B
pe3yiTaT Ha HeTOYHO IIONBIHCHH MM MOJAACHU JaHHU 3a M3IBIHCHHE Ha
HapeKJ[aHeTo.

/5/ Cymure u numuruTe 3a OE3KOHTAKTHA TPAH3aKLMA, HaJ KOHMTO
3aIBIDKUTEIIHO Ce W3MCKBa Bepudukanus Ha kiameHTta upe3 IIMH, ce
ChABPXKAT ChIBPKAT B YCIOBMSTA 3a M3JaBaHE M OOCIYXKBaHE Ha
1amanys ¢ 6e3KoHTaKTHU 1eOuTHYU KapTu Ha banka JICK. MakcumanHara
cyma 3a OE3KOHTAaKTHA TpaH3aKIWsA 3a BCsKa Abp)KaBa ce IpHeMa U
yrBbpxaasa or MKO.

/6/ TloanucwsT BHPXY OelexKara OT TEPMUHAIIHOTO YCTPOMCTBO TpsiOBa ja
Oblle HASHTHYEH C IOANHCa BBPXy oOOpaTHaTa CTpaHa Ha Kaprara H
YIOCTOBEPSBA Pa3pelIaBaHETO U TOUHOTO M3ITBJIHEHHE HA ONEpalusiTa.

[7/ Tlpu nouckBane oT 6aHKOB ciyxuten win Thproseu, Kaproabspskarenst
TIPEe/ICTaBs U JOKYMEHT 32 CAaMOJIMYHOCT 32 MACHTU(UKALVS U IIPOBEpKa Ha
noamuca My. HerpencraBsiHeTo Ha JOKYMEHT 32 CaMOJIMYHOCT € OCHOBaHHE
3a OTKa3 32 N3BBPIIBAHE HA IUIATE)KHATA ONEPALIUSL.

Un.21. KnueHThT HE MOXKE Ja OTMEHHM HapeXJIaHe 3a W3BBpLIBAaHE Ha
IUVIATeKHA OIlepalliy clef IoidydaBaHeTo My B bankarta. Koraro
IUIATe)XKHATA OIEpALMs Ce M3BBPIIBA [0 MHMUIMATHBA HA MOIy4aTels HIn
4ype3 IMoNydaTessi, KIMSHTHT HE MO)XKe Ja OTMEHS HapexkIaHe Clel
npefaBaHeTO My WJIM Clle[] KaTo € Jal ChIJacHe 3a H3IbJIHEHHE Ha
orepanusaTa B 1nonsa Ha nosydaresst. Ciell H3THYaHETO Ha Te3U CPOKOBE, HO
HE II0-KBCHO OT 3aBepsBAHE Ha CMETKaTa Ha MOJIyJaTelis, HapexkaaHe MOXKe
na ObJle OTMEHEHO caMo ChC ChIvlacueTo Ha baHkara.

Ys.22. TIpu HEBB3MOXKHOCT 3a TETJICHE Ha CPE/CTBA C KapTara, U3/ajieHa 1o
pasIulamaTeNHaTa CMeTKa, IIOpaau H3ryOBaHe, OTKpaBaHe WiN Je(eKTHOCT
Ha Kaprara, npejcraBisiBamuTe KileHTa Wiy yIrbJIHOMOIIEHH OT TSIX JIHLA
MOrat Aa TENIAT mapu B Opoit 10 pasMepa Ha HaJIMYHOCTTA IO CMETKAa BbB
BCHUKH IOZieNieHHs] Ha BaHkaTa, 3a KoeTo ce 3aIuiamia ChOTBETHATa Takca
cniopen Tapudara.

Un.23. /1/ KiiueHTBhT € [UThXKEH @ OCUTYpsBa HAJUYHOCT MO CMETKAaTa, KbM
KOSTO € HW3JaJeHa KapTaTa, 3a HM3BBPIIBAaHE HA IUIATEKHH OIEpaluH C
Kaprara. B ciydaii ue ObaT H3BBPIIEHN [UIATEKHY ONIEPAIMH B pa3Mep Hax
JOCTBIIHATA HAJIUYHOCT (B T.4. M OMNEpAallHU, 3a H3IBJIHCHHE Ha KOHMTO
KnueHTBT e fan cbriacue mpeq nomydatens), Bk u off-line oneparmu wm
Ts1 Ob/ie HaJBUILIEHA 10 IPYT HAYMH BBB BPB3Ka C H3MOJI3BAHETO HA KapTaTa,
HaJBUILICHHETO ce opopMs KaTo HepaspelleH OBbpApadT, olMXBsiBa ce C
JIMXBEH NPOLEHT, chIilacHO JInxBeHws OroneTnH Ha baHkara, elicTBaI KbM
Jarata Ha Ha4yMCIssBaHe Ha JuxBata ¥ KIMEHTBT IBIDKH He3abaBHO
3aIlIall[aHe Ha CymMaTa Ha HaJBHIICHHETO U HAYNCIICHATA JINXBA.

/2/ Cymure 1o ain. 1 ce ceOupar ot Bcuuky cMeTkH Ha Kimenra B bankara
BB3 OCHOBa Ha IPEJOCTABEHO OT HEro ChIVIACHE C MOANHCBAHETO Ha
Jlorosopa.

VII. TAKCH, KOMHNCHUOHU, OBMEHHU KYPCOBE

Un.24. /1/ 3a uznaBaHeTo u OOCIY>KBAaHETO Ha KapTaTta M 3a OIEPALUHUTE,
W3BBPIIBAHU ¢ Hes, KimeHTHT 3ammama TakcH cerimacHo Tapudara 3a
JIMXBUTE, TAKCHTE ¥ KOMUCHOHHTE, KOUTO baHKkaTta npriara o N3BbPIIBaHI
ycnyru Ha kineHtH /Tapudata/, neficTBaima KbM jgatata Ha ChOHpaHe Ha
TakcaTta, ChOTBETHO — KBM JaTaTa Ha M3BBPIIBAHE Ha OIEPaIHsTA.
Jemxumure ot KimmeHra Takcu ce chOMpar Ciry)keOHO OT cMeTKaTa, KbM
KOSITO € M3/IafieHa KapTaTa.

2/ Takcure, NPUIOKAMH KbM Jarara Ha CKiIouBaHe Ha Jlorosopa, ca
MOCOYCHH B YcloBHATa — HepaszmenHa dacT or Jlorosopa. Ilpomenn B
TaKcuTe, KOUTO baHkara mpmiara, ce M3BBPHIBAT IO HAYKMHA, OCOYCH B
Yn.50.

/3/ bankara He yBemomsBa KimeHTHTe 3a MPOMEHH B ABIDKHMHTE TaKCH,
KOHTO ca IO-0TarONpHATHH 32 TSIX.

Yi.25./1/ 3a Besika omepauus ¢ GaHKOBAa Kapra, KOSTO NPEMHHABa Ipe3
cucremute Ha MKO, u3BbplIeHa BbB BalyTa pa3iMyHa OT BajlyTarta Ha
CMeTKaTa, CymMaTa Ha oOIepanusAra ce IpeBalyTHpa OT BalyTaTa Ha
omepanusATa BBB BalyTara Ha CMeTkaTa Ha bankara (eBpo) mo Kypc,
onpeneneH 3a cborBeTHHs neH oT MKO wn bankata mnpeBamytupa
MOJTydYeHaTa 110 CMETKaTa i CyMa BbB BallyTaTa Ha cMeTKara Ha Kimenra:

a) 3a CMETKH B JieBa:

- TIpU 3aJbIDKaBaHe Ha cMeTKaTa Ha KimeHTa — oT eBpo B JieBa 10 KypcC 3a
KapTOBH OIEpaIuy, KOUTO ce (opMHUpa OT CTOMHOCTTA Ha Kypc IMpoJaBa Ha
Banxara 3a Ge3kacoBH oneparuy, yBenndeHa ¢ 1% u e paBeH Ha OOMEHHUS
Kypc Ha €BpO cHpsMO JieBa, myOuMKyBaH oT EBpomeiickara neHTpaiHa
6anka (ELIB) ¢ mpoumentHa HambaBka B pasmep Ha 1,215% cmopsimo

[Tpunoxxeunne O2

TIOCTIE/IHHS HAJIMYeH peepeHTeH 0OMEHEH Kype Ha €BpOTO, IyOJINKYBaH OT
ELlb;

- IpH [IOJTy4aBaHe Ha CyMH — OT €BpO B JIeBa 110 Kypc KymyBa Ha bankara 3a
0e3KacoBH OIepallli, KOHTO € paBeH Ha OOMCHHHS Kypc Ha €BpO CIIPSIMO
neBa, myOnukyBaH oT EBpomneiickara nentpanna 6anka (ELIB), namaneH c
0,247% cripsiMo ToCIeTHAS HATNYeH pehepeHTeH 0OMEHeH Kypc Ha eBpOTo,
ny6smkyBas ot ELLB.

6) 3a CMETKH B ILIATCKU JI0JIapU:

- IIpH 3aIbJDKaBaHe Ha cMeTKaTa Ha KimeHTa — OT eBpo B JIeBa IO Kypc 3a
KapTOBH OIepaly, KOiTo ce GopMUpa OT CTOHHOCTTA Ha KypC MPO/aBa Ha
bankara 3a Ge3kacoBM oneparuu, yBeianueHa ¢ 1% u e paBeH Ha OOMEHHUS
Kypc Ha €BpO CHpsMO JieBa, IMyOimkyBaH oT EBpomelickaTa meHTpaiHa
6anka (ELIB) c¢ mpouentHa HanbaBka B pasmep Ha 1,215% cmopsmo
MOCIISHNUS HATN4YeH pedpepeHTeH 0OOMEHEeH Kype Ha eBpOTO, MyOIUKYBaH OT
EIb u ot sieBa B IaTCKU JOJIApH 10 Kypc KyITyBa 3a O€3KaCOBH OIEpalliH;

- IIpM [OJIy4aBaHe Ha CyMH — OT €BpO B JIeBa 110 Kypc KynyBa Ha bankara 3a
0e3KacoBU omnepaluy, KOWTO € paBeH Ha OOMEHHMS Kypc Ha €BpO CIIPSIMO
neBa, myOnauKyBaH oT EBponeiickaTta nentpanna 6anka (ELIB), Hamanen c
0,247% crpsiMo HOCIEAHNS HANH4YeH peepeHTeH 0OOMEHEH KypC Ha €BpOTO,
ny6sukyBad ot EIIb u or seBa B WIAaTCKM J0Napu MO Kypc INpojaBa Ha
Banxara 3a 6e3KacoBH omepanuy

/2/ 3a Besika omepauus ¢ OaHKOBa Kapra, KOSTO HE NpPEMHUHAaBa Ipe3
cucremute Ha MKO, u3BbplIeHa BbB BajyTa pas3iM4yHA OT BajlyTara Ha
CMeTKaTa, cymMara Ha OIepalusATa ce IpeBalyTHpa OT BalyTaTa Ha
oriepanysaTa BbB BallyTaTa Ha cMeTkata Ha Kinenra:

a) 3a CMETKH B €BpO:

- TIIpH 3amblDKaBaHe Ha cMeTKaTa Ha KimeHTa — OT JieBa B €BpO IO Kypc
KymyBa Ha baHkara 3a Ge3kacoBM omnepanuy, KOHTO € paBeH Ha OOMEHHUS
Kypc Ha €BpO cHpsMO JieBa, myOnukyBaH oT EBponelickara ueHTpaiHa
6anxa (ELIb), namainen ¢ 0,247% crpsiMo MOCHIETHNUS HaM4eH pedepeHTeH
0OMEHEH Kypc Ha eBpoTo, myosukysaH ot EIIb;

- [IpU NI0JIy4aBaHE HA CyMH — OT JIeBa B €BPO 110 KypC 3a KapTOBHU OIEpaLyH,
KOHTO ce QopmMmpa OT CTOHHOCTTa Ha Kypc mHpojaBa Ha bankara 3a
0e3kacoBHU OIepanuy, yBeandeHa ¢ 1% U e paBeH Ha OOMEHHHUS Kypc Ha
€BpO CIpsMO JieBa, MyOnuKyBaH ot EBponeiickara uentpaina 6anka (ELIB)
C NpoLEHTHA HaxOaBKa B pasmep Ha 1,215% copsmo mocieqHus HaludeH
pedepenten oOMeHeH Kypc Ha eBpoTo, myonukyBaH ot ELIB.

6) 3a CMETKH B ILIATCKU JI0JIApU:

- IpH 3aJ(bJDKaBaHe Ha cMeTKkara Ha KimeHTa — OT JieBa B IATCKU JIOJIApH
110 Kypc KymyBa Ha baHkaTa 3a 6e3KacoBH Oneparum;

- [IpH OJIy4aBaHe Ha CyMH — OT JIeBa B LIIATCKU JOJIapH 110 Kypc NpojaBa Ha
bankara 3a 6e3kacoBn oneparuu.

/3/ Tlpu ormsiHa (reversal) Ha onepaiws, U3BbPILIECHA BB BallyTa pa3indyHa
OT BaJlyTaTa Ha CMETKaTa, NP HPEBATYTUPAHETO Ce MpHJAraT KypcoBere
MIPUIOKEHH OT baHkaTa py 0CYeTOBOISIBAHETO Ha OIepalysiTa.

/4/ He ce u3BbBpLIBA MNpeBalyTHpaHe 3a oOnepamud ¢ OaHKOBa KapTa,
U3BBPIICHU BbB BaJyTa, ChBIIAJAIIA C BAIyTaTa Ha CMETKATa Ha KJIHCHTA.
/5/ 3a omepanuu, mpU KOWTO KIMEHTHT € MPHET BalyTa M CTOMHOCT Ha
IUIaTe)XHATa  Omepanus, TpeiokeHn orT  bankara, obcmyxsama
TepMHHAIHOTO ycTpoiictBo (Dynamic Currency Conversion) ce mpuiiara
CIIEZTHOTO:

a)3a cymMa M BalyTa Ha OIlepalusTa ce NpHeMaT cymMaTa M BalyTaTa,
MOTBBpACHH 0T KilneHTa B MOMEHTa Ha OIepalsiTa, KaTo ce Ipuiara peabT
no an. /1/—an. /4/;

0) mocraBuMK Ha MIaTexHH ycryry, obcmyxsam ATM u ITOC tepmunanso
YCTpOICTBa, MOXE Jla MPHJIOXKHK TaKCH 3a MPEBAIyTHPAHE Ha ILUIATEKHUTE
onepaniy, W3BBPIICHM HA TEPMUHAIHHTEe ycTpoiicta. Koraro
TepMUHATHATE YCTPOWCTBA ce€ HaMHpaT Ha TepUTOpHUATa Ha EBponeiickus
CBI03, CHOTBETHMAT [OCTABUMK Ha IUIATSKHH YCIyrH O clieaBaio ja
0003Ha4aBa TaKCHTE KaTO TIPOIEHTHA Haj0aBKa CIIPSMO TOCIEIHNTE
HaJIMYHH ped)epeHTHH 0OMEHHHU KypcoBe Ha eBpoTo, IyoimkyBanu ot ELLB.

VIII. KOMYHUKALMSA U TTPEJOCTABSHE HA THOOPMAILNA
Yi.26. /1/ KoMyHHKaIusTa MEXIy CTpaHHTe BBB Bpb3ka ¢ JloroBopa ce
OCBLIECTBsIBA IMYHO I IO MOIMIATa, HA XapTUEH HOCUTEL.

/2/ KnMeHTBT e JUbKeH B 7—IHEBEH CPOK MHCMeHO Ja nHdopmupa bankara
3a HACTBIWJIM NIPOMEHU B ITbPBOHAYAIHNTE JAHHM, TIPEJOCTABEHN OT HETO
npu mnoanucBaHero Ha JloroBopa. B mpotuBen ciyuail Bcmuku
YBEJIOMJICHHSI, TIOKAaHM W JIPYTH CBHOOIIEHWs, M3IPaTeHH Ha IIOCICIHHUS
n3BecTeH Ha baHkara azipec, ce CUMTaT 3a BphUCHN.

Yn.27. /1] bankara npemoctasst Ha KnuenTta uadopmMarius 3a U3BBPILICHUTE C
KapTa TpaH3aKIWH 10 pejia, HauMHA W TEPHOAWYHOCTTA, MPEABUICHU B
JloroBopa m OOmmTe ycinoBWs 3a paslulaliaTe]Ha CMETKa Ha OHM3HeC
KIMeHTH. B cirydaii 4e xapTarta e u3ga/ieHa 110 CMETKa 3a eeKTPOHHH IMapH,
nHpOpMAIMs 3a W3BBPUICHUTE C Hes TpaH3akuuu KimeHTsT Moxe jaa
TOJTyYH B HEMPOMEHSEM BHJI Upe3 eIeKTPOHHOTO OaHkMpaHe Ha bankara —
3a Kumentn, nmomBamm JICK [lupekT, wiau Ha XapTHEH HOCHUTEN HpPH
MIOMCKBaHE B 0OCIY)KBAIIOTO KIHMEHTA MojeNneHue Ha bankaTa.

/2] V3BbpIIcHNTE MIIATEXKHHU OINEpaliu ca OAaHKOBA TaiiHA U CBEICHHUS 110
CMeTKaTa ce JaBaT caMO Ha JuIara, npefcraBisBamu Kimenrta, ¥ Ha
YI'BIHOMOIIECHH OT TSIX ¢ HOTAPUATHO 3aBEPEHO IIHIHOMOIIHO JIULA, HIIH 110
YCTaHOBEHHMS OT 3aKOHA 32 KPEIUTHUTE HHCTUTYIIHHU PeJl.



Un.28./1/ JloroBopsT ce CKIIOYBAa M KOMYHUKALHATA MEXKIY CTPaHHUTE IO
HEro ce OCBIIECTBABA HAa OBJITAPCKM €3MK, aKO B HEro HE ¢ MPEIBHICHO
Apyro.

/2] bankara mnpemocraBs Ha Kimenra OOwmre ycnoBus, KakTo H
MH(pOpMAIMS 332 TAaKCHTE, JIMMUTUTE 110 KapTa M CPOKa Ha BAJIUJIHOCT Ha
KapTaTa, MPHJIOKHMH KbM JaTara Ha CKIOUYBaHe Ha JloroBopa, Kato My
npeaocTans Y cIoBUATA.

/3/ TIpencrapmsiBamure KineHTa WM yIBJIHOMOLICHH OT TAX JIMIA HMAT
mpaBo MO BCSKO BpeMe Ha JeiicTBue Ha JloroBopa, NpH MOMCKBaHE, Ja
nosyyar HactosmmTte OOmM yCIOBUS, KAKTO M Ja I'M M3TENNAT B
HenpoMeHsieM BUA oT VHTepHer cTpaHuuara Ha baHkaTa, akTyaJlHH KbM
JaTaTa Ha [PEIOCTABSIHETO/H3TEIIISIHETO UM.

Uin.29. /1/ TlpencrasnsiBaumnre KiveHTta Win yIrbJIHOMOIIEHH OT TAX JIMIA
MOrar Aa Hoiy4aBaT MH(OpMauus 3a M3BBPLICHH IUIATEKHH ONEPALUU C
KapTata 1 4pe3 SMS cpoOuIeHns B cirydaid, 4e 3asBsAT yClIyrara u Iocodar
HOMep Ha MoOwieH TenedoH, Ha KO#HTO Aa Obaar u3mpamand SMS
cpobuIeHusTa. 3asBsiBaHe/0TKa3 Ha SMS yciyru Morar a ce H3BbpIIBaT U
uype3 HHTepHET OankupaHeto Ha banmkara JICK [lupext, moi3BaHO BB3
OCHOBA Ha OTJeJIeH Aorosop. B ciywaii ye KiueHTHT nmpeMuHe KbM Apyr
MOOHJICH OIlepaTop, HO 3ara3u HOMEpa CHU, TOW € JIbXKEH CBOCBPEMEHHO Jia
nHpopMIpa GaHKaTa MM 1a IPOMEHH KOJa Ha MOOWIIHHS CH OIIepaTop upe3
uHTepHeT OankupaHero Ha baukata JICK J{upekr.

/2] baHkata He HOCH OTTOBOPHOCT, KOraTo IOpaJd JIMICAa Ha JIOrOBOPHH
orHOomeHnst Ha KimeHTa ¢ MOOWIHHS OIEpaTop, MOpaad TEXHHYECKH
MPUYUHE CBBP3aHH ¢ MOOMIIHUS ONEPATOp MM TEXHHYECKHTE CPEACTBA HA
Knuenra (Hanpumep nunca Ha 00XBaT, POYMHHI IOKPUTHE, H3KIHOYEH
tenepoH U 1p.), KIMEHTBT He HONyYHM WIM HONYYH CBC 3aKbCHEHHE
nsnpareHoto SMS cpoOmenne. bankara cpbOupa Takca, CBIVIACHO
neiictBamata Tapuda 3a momameHnTe 3a H3MpallaHe HA  MOOMIHHUS
onepatop SMS cboOIIeHHUs, Oe3 1a KOHTPOJIMpa Jald T€ ca MOJY4YeHH OT
aboHara.

/3/ Bankata uma mpaso aa usnpama SMS cbo0LIeHNs 38 IPOMOLUK ¥ HOBU
MIPOIYKTH, cpenry koero KimeHTsT Moe na Bb3pasu Ha Tenedona Ha Call
Center: 0700 10 375 wim Ha e-mail anpec - call_center@dskbank.bg.

IX. BAILIUTHU MEPKI

I[NEPCOHAJIEH UJEHTUDONKALIMOHEH HOMEP (I1MH)

Un.30. /1/ TINH e renepupan ot baHkaTa ceKpeTeH KOJI, CBbp3aH C KapTaTa,
TIpe/CTaBIsABaN] KOMOMHAIUS OT MU(PH, KOUTO CIY)KH 32 MACHTH(OHUKAIUSL
Ha Kaproasp:karesns U € U3BECTEH caMO Ha Hero.

/2/ TINH ce m3mon3Ba caMo 3a W3BBpIIBaHE Ha oneparmu Ha ATM mmm
TIOC, xaTo ce BBbBEX A OT KJIaBHATypaTa Ha TEPMUHATHHUTE yCTPOICTBA.

/3/ Kapronbpskarenst e aiabked na nasu csost [IMH B Taiina, kato He ro
cb00IIaBa HAa HUKOTO, HE TO 3alliCBa BHPXY KapTaTa MM BbPXY KaKkBaTo U
Jla € Belll, KOATO ChXPaHsABA 3a€IHO C KapTaTa, M Ja B3eME BCUUKH APYTH
HE0OXOAUMYU MEPKH Cpellly y3HaBaHEeTO My OT TPETH JIUIA.

Yn.31./1/ Axo Kapromspxkatensr 3abpasu cos IIMH mmm ro BwBeme
TPEITHO TeT MOPEIHH ITBTH, B PE3YyNTaT OT KOETO Kaprata ce OJoKmpa,
Kapronbpskarensat Moxe Ja MoMcKa M3JaBaHe Ha HoOBa kapTa ¢ HoB [TMH
KbM ChIlaTa CMETKAa BBB BCAKO TOfielieHMe Ha baHkara, kaTo TakcaTa
cernacHo Tapudara ce 3ammama ot Knmenra.

/2] KaproaspskaTensiT MOKe MHOTOKpATHO Ja npomens cBosi [IMH ¢ HoBa
KoMOHMHAIMs OT 1MdpH upe3 TepMmuHanHO yctpoiictBo ATM Ha banka
JCK.

KOAOBE U TMAPOJIM TIIPU TUIAIMAHMA TIPE3 MHTEPHET U
ITOPBUKMU T10 TTOIIA/TEJIEDOH.

Yn.32./1/ CVC/CVV (3a kaptu Maestro u MasterCard - CVC, 3a kaptu
Visa Electron u Visa - CVV) e yHukaieH 3a BCsika KapTa KOJ[, CITyKell 3a
npoepkara . CVC/CVV ca mnocnepnure Tpu UHQPH OT YHCIOTO,
OTIIEYaTaHO BBHPXY II0JIETO 3 MOJIIKC Ha I'bp0Oa Ha KapTara.

/2/ CVC/CVV ce BpBeX/1a NIpU MOMCKBAHE TIPH IUIalIaHe npe3 MHTepHET
WM HOPBYKH IO TIOIIA WK TeledoH.

/3/ KaprombpkatensT e jurbxeH na nasu B taitna CVC/CVV.

Yn.33./1/ 3-D maponma e eaHOKpaTHa mapoyia, CBBp3aHAa C KOHKPETHO
Ianane ¢ kapra B MiurepHer. Ts Moxe [a ce M3II0N3Ba U 3a€IHO C APYTH
CIEMEHTH 3a YCTaHOBSBaHE HA MACHTUYHOCTTa Ha KapTOABPIKATEIS
(manpumep: CVV/CVC kopx, uMe BbpXy KapTaTa, CpoK Ha BajuaHocT). 3-D
rapoJiaTa e pa3iinuHa IpH BCIKO IUIaIaHe.

2/ NsnomsBanero ua 3-D maponarta or Kaprombpikaresis Mpu U3BHPIIBAHE
Ha IUIAI[aHUs] HA CTOKH M YCIyrd 4ype3 VIHTEepHeT CTpaHWIM Ha ThProBIH,
BKJIIOYEHH B IporpaMute 3a curypaocT Ha MKO, e 3a1bmkuTenHo.

/3/ 3-D maponara ce monydasa upe3 SMS choOIIeHHE Ha PETHCTPUPAH OT
Kunuenra/KaproxbprkaTenst HoMep Ha MOOWIICH Tele()OH HIIH Ype3 TOYKbH-
mobmnHo mpunoxenne (DSK mToken) 3a renepupaHe Ha eJHOKpaTHa
napoja, HapU4aHo U CaMo ,,TOYKBH', aKO KapTOABPKATEIAT € PErUCTPHUpal
TakaBa TEXHOJIOTHS B CICKTPOHHHTE KaHamu Ha baHkaTta. TOyKBHBT €
MEPCOHANIM3UPAH Ype3 CepPHEH HOMEp, CBBP3aH KbM  CHOTBETHHS
Kaproabpskaren u e 3ammren ¢ [TMH, u3Becten camo Ha Kaptonbpikarens.
Boeexxnanero Ha [TMH ce u3non3sa 3a uaeHTU(GHUKALKA B PUIOKESHHETO U
MOTBBPXKACHHE IIPU W3BBPIIBAHEC Ha I[UIATCKHH OICpalid W JPYTH
TIeHCTBUS.
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/4] Koraro 3-D naponara ce momyuaBa upe3 SMS, T ce BbBexIa OT
KapronbpxaTens mo BpeMe Ha IOKynkata B VIHTepHET cTpaHMIaTa c
nororo Ha banka JICK, kosTo chbIappka HapaMeTpuTe Ha KOHKpETHaTa
MOKynka. 3aemHo ¢ moidydeHata mon ¢opmara ma SMS 3-D mapoia,
3aabokuTenHo ce BbBexaa U [IMH xon. TIMH koxst 3a 3-D naponata e
reHepupaH oT baHkarta cekpeTeH KoJi, KOWTO NpeiCTaBisiBa KOMOWHAINS OT
4 uudpu 1 ce u3mon3Ba camo 3aeaHo ¢ 3-D maposata, nosmydena upe3 SMS.
IIMH koxbT ce mpenocras oT bankara Ha Kaproabpxkarens, Kato npenu
IBPBOTO My m3non3BaHe bankara n3ucksa [IMH xoxsT na Ob1e mpoMeHeH.
B npotuBeH ciydaii miammane ¢ kaprata B ViHTepHeT HiMa Ja Moxe 1a Obe
u3BbpIIEHO. 3a nenra baHkaTta e ch3nana crenuanHa amureHa MarepHer
CTpaHuIla, Ha KOATO, CJIe]] BbBEXKJaHe Ha npegocTaBeHus oT bankara [TMH
KOJ W JpyrM JaHHM 3a IOTBBPXKJIAaBaHE Ha HAEHTHYHOCTTa Ha
Kaprogbpikarens, KapronbpkarenaT cb3naBa cam yHUKajieH 3a Hero [TMH
KOJI, KOHTO camo Toii 3Hae. KaproabspakaTenar € aubxeH 1a nasu csos [TMH
B TaifHa, KaTO He ro choOllaBa HA HUKOIO, HE TO 3alMCBA BbPXY KapTata
WM BbPXY KaKBaTO M Jia € Belll, KOSITO ChbXpaHsABa 3ae/lHO C KapTaTa, U Ja
B3eMe BCHUKH APYTH HEOOXOOHMH MEPKHU CpeIly y3HaBaHETO My OT TPETH
mmua. B cioyuaii ye Kaproaspaxatenar 3a6pasu cos [TMH winu ro BbBezne
IPEILIHO MET HOPEAHH ITTH, B PE3YJITAT HA KOETO Io OJIOKMpA 32 TPaH3aKILIHK
B MHTepHeT, Toi Moxe J1a 3asBu noiryyaBaHe Ha HOB [IMH kox ot bankara,
HO TOW OTHOBO wLIe TPsiOBa Ja ObJE MPOMEHEH IO MOCOYCHHS MO-TOPEe per
Ipey IbPBO CIIEBAIIO IIAIAHe ¢ KapTaTa B MIHTepHeT.

/5/ B caywait 4ye 3a rmuramanusi B MarepHer Kaprogepkaremsir e
perucTpupan HU3ION3BaHE Ha TOYyKbH, 3-D mapomara ce renepupa or
TOYKBH-MOOUIIHOTO NIPUJIOKEHHUE Clle]l MOTBbP)KAaBaHEe Ha IUIAIIAHETO OT
KapronbpxkaTens. 3a TOTBBpXkJaBaHe Ha IUTamaneTo KaproxbpikaremsiT
u3non3Ba onpenenaeH or Hero ITMH 3a TOykbH, IPBCTOB HICHTHU(UKATOP,
JIMLEBO pa3lo3HaBaHe, WM APYro, ¢ orien (YHKIHOHATHOCTUTE Ha
MIPUTEKABAHOTO OT HETO MOOMIHO YCTPOHCTBO, Ha KOETO € MHCTaJIMPaHO
NPUWIOKSHHETO. 3a  IpwiaraHe Ha BB3MOXKHOCTTA 33  IIPBCTOB
naeHTH)UKATOp  WIM  JIMLEBO  pasmo3HaBane  Kaprombpikarensrt
3aBJDKUTETHO BEBEXIa onpenenenus ot Hero [IMH kox, ciieqy KoeTo BCSKO
MOCJIEIBAIN0 M3MI0I3BaHE HA IPHIIOKEHUETO MOXKE J1a Ce OCBILECTBSBA Upe3
npeanoyntanata ot Kaproaspxarens sammra — [IMH kon, npbcToB
HAeHTH(HUKATOp, JHIEBO paslo3HaBaHe WIM Jpyro. l3momsBaHeTo Ha
3aIyTa Ype3 NPbHCTOB UICHTU(HUKATOP, TUIEBO pa3lI03HABaHEe WIH APYro He
npomenst omnpenenenust or Kaprogepxarens [MTMH kon, kolTto Moxe na
MPOIBJDKM Ja Oblle U3MOI3BaH OT Hero. KaprombpkarensaT Moxe Ia
MpOoMeHs H30paHaTa OT Hero 3allUTa M0 BCSIKO BpeMe Upe3 HaCTPOUKHTE Ha
mobuiHoTo npunoxeHne DSK mToken.

/6/ Tlopagu TeXHWYECKH IPUYMHU € BH3MOJKHO IUIALIAHETO, 32 KOETO Ce
n3nomBa DSK mToken, ma He Moxe na Oblie M3BBPIICHO HAa HHTEPHET
CTpaHHIM Ha THProOBLY, BKIIOYEHU BbB BEPCUH Ha IIPOIPAMHU 3a CUTYPHOCT
Ha MKO, Bamunuu npenu peiicranmte Mastercard Identity Check n Visa
Secure. B Te3um cimyuam, 3a H3BBpIIBaHE Ha IUIamaHeTo, 3-D maponara
TpaOBa na Obae nosnydeHa upe3 SMS.

7] KapromppKaTessaT e JUrbXKeH Jia 1a3u yCTpoicTBaTa (TOyKbH, MOOMIICH
tenepon, SIM kapra W Ap.), HA KOHTO IONTy4aBa WM H3IIOI3Ba 3a
monyyaBane #Ha 3-D mapona u I[IMH xox 3a Hes, W Ja B3eMe BCHYKH
HEoOXOAUMHI MEPKH CpeIly HelpaBOMEPHOTO MM IOJI3BaHE WIIH JOCTBII OT
TpPETH JIUIA.

/8/ Knuents1/KapToabpKaTessaT uMa paso Jia perucTpupa/poMeHs HoMep
Ha  MoOwieH  TeneOoH WIM Ja  pPETHCTpHpa  TOYKBH  3a
noyvyaBaHe/reHepupane Ha 3-D mapoma m IIMH xoxm 3a Hes, mnpu
HEoOXOAUMOCT, upe3 IOofaBaHe HAa IHCMEHO HCKaHe B IOJelIeHHEe Ha
bankara mimm upe3 wHTepHeT GaHkmpanero Ha bamkara - JICK Jlupexr.
Perncrpuparero/mpoMsHaTta 1o TpeaxomHoTto u3pedeHme mpes JICK
JlupekT Moxe na ObAe U3BBPIIEHO Clel 3aIbIDKUTEIHO IOTBBPXKICHHUE
4pe3 BaUJICH HHCTPYMEHT 3a MOAIICBaHe Ha MIPEBOAN KbM TPETH JIHIIA, OT
qmne ¢ aktueeH JgocTen 4pe3 JICK JIupekr no cMmerkaTa, 1o KOSTO €
u3a/ieHa KapTaTa.

S3AIBPXXAHE B TY ATM, U3I'YBBAHE, ITPOTMBO3AKOHHO
OTHEMAHE, IIOBPEX/JIAHE

Un.34. KapTonbpKaTensaT ce 3aAb/bKaBa Ja Ia3d KapTaTta C IpyKaTa Ha
J00Bp CTOTAHWH, KaTo B3eMe BCHYKH HEOOXOAMMH MEPKH Cpelly 3arybara,
YHHIIOXKAaBaHETO, HOBPEXKIAHETO i, KaKTO U y3HaBaHe Ha JAHHU, 3a[HCAHH
BBPXY KapTaTa WM HEHHHUTE NEPCOHAIM3MPAHU CPEJICTBA 33 CHTYPHOCT OT
TPETH JINIA.

Yn.35. Ilpu 3amppkaHe Ha Kaprata B TEPMHHAIHO yCTpoiictBo ATM,
KapronbpkaTensar e JuibXeH Ia yBemoMH He3abaBHo bankata. Ilpu
HEBB3MOXHOCT J]a BbpHe KaptaTa Ha Kaprombpixatens, bankara n3naBa
HOBA KapTa KbM CBIIIaTa CMETKa.

Yn.36./1/B  ciaysante Ha U3ryOBaHe, MPOTHBO3AKOHHO OTHEMaHe,
YHHIIOJKAaBaHe, MOBPEX/JIAaHE, IOANPABSIHE WM H3IOI3BaHE IO APYyT
HEIIPaBOMEPEH HAYHMH Ha KapTaTa, KapToabp kaTelsiT ¢ ATbKeH 12 YBeIOMHI
Bbankara He3a0aBHO, KaTO CHOOIIM JMYHHUTE CH JAHHH MM IO BE3MOXKHOCT
HOMepa Ha KapTaTa MM CMETKaTa CH.

/2/ YBeOOMICHHETO MOXE Ja ObJe M3BBPIICHO U MO TelaedoH, MO BCSIKO
BpeMe Ha JeHOHoIueTo Ha tenedonHus Homep Ha Call Center Ha bankara
—0700 10 375.


mailto:call_center@dskbank.bg

/3/ baHkaTa B3eMa BCHYKH HEOOXOMMMM MEPKHM 3a CITHPaHE H3IIOI3BAHETO
Ha KapTaTa jgopu KaprombpkaTenaT na e AedcTBan yMHIUIEHO WIH IpH
rpy6a HeOpeXKHOCT, KaTo OIoKupa KapTaTa 3a M3BBPIIBAHE HA TPaH3aKIIUH
CIIe/l ToNTydaBaHe Ha chobuieHneTo or Kaproaspskarens.

/4/  Tlpu mouckBane ot Kimenra, B cpok no 18 mecema ot matata Ha
yBemomsieHHeTo 1o anl, bankara My IpefocTaBs CHOTBETHHTE
nokasatencrtBa, 4e Kimentsr/KapromppkaTemsiT e HampaBuil TakoBa
yBEIOMIIEHHE.

Yn.37.B cpoka Ha BaluAHOCT Ha KapraTa KiMEHTBT MOke Ja nojaje
MHICMEHO HCKaHe 3a aKTUBHUpaHE Ha KapTaTa, aKo ChbIl[aTa He € Ouia
MEXIyBPEMEHHO Jl€aKTUBHpaHa, BBB BCSKO IojeneHHe Ha baHkara B
pamkuTe Ha paboTHOTO ¥ Bpeme. Koraro KaprombprkarensiT He Moke
1oBeye J1a U3I0JI3Ba CBOsATA KapTa, baHkata u3aBa HOBa KapTa.

BJIOKMPAHE/IEAKTUBPAHE HA KAPTATA
Un.38. bankara Giokupa kaprtara mo jxenanue Ha KimeHra Bb3 OCHOBa Ha
0/IaJICHO OT HETO HCKaHe.
Ui.39. /1/ bankara 6nokupa kapTaTa B CIEIHHUTE CIIydau:
1. Ilpu nonyuyaBaHe Ha yBegomiieHue oT KimeHTa, yIbJIHOMOILEHO
OT HEro JMIE WK TpeTo juue no Yin.36.
2. Ilpu HanaraHe Ha 3amop BbpXy cMeTkata Ha Kirnenra.
/2/ Bankara uMa mpaBoO MO HeWHA IpPEeLeHKa Ja OJIOKMpa KapTaTa Wid Ja
JieakTHBHpa KapTata 0e3 ChIVIACHeTO Ha KapTOAbpXKATels 10 OOCKTHBHH
TIPUYHHHY, CBEP3aHU ChC:
1. CurypHocTTa Ha Kaprara
2.CpMHeHHe 32 HepaspelieHa ynorpeba Ha KapTaTa HiH 3a yrnoTpeda
Ha KapTaTa ¢ Lle]l U3Mama.
3.3HauNTeNIHO HapacHAN PUCK - KJIUEHTHT Ja He € B ChCTOSHUE Ja
M3ITBJIHU 331bJDKEHHUETO CH 3a Iuianade mo 4Yi.23.
/3 B  cimydamte 1o alm. 2  OpPH  BB3MOXKHOCT  IIpeny
OJIOKMpaHeTO/JeaKTUBUPAHETO MM Hal-KbCHO HEMOCPEACTBEHO CIEN TOBa,
Bankata yBenomssa KimeHra 3a 0J0KMpaHETO/IeakKTUBUPAHETO HA Kaprata
¥ 32 IPUYHMHATE, KOUTO Ca IO HAJIOKIIM, OCBEH aKO JaBaHETO Ha TaKaBa
uH(OpPMamys HE € I03BOJIEHO HOpaJy ChOOpaXKeHHs 3a CHT'YPHOCT HIIU C
orie] CHa3BaHETO HAa  HOPMATUBHH  W3HCKBAHMS, IIPEMATCTBALM
nHdopmupanero Ha Kimenra.
/4/ YBenomsBanero Ha KimeHra rmo ain. 2, T. 1 1 T. 2 ce U3BBpIIBA [0 HAKOH
OT CJIGAHUTE HaYMHU, KOMTO 110 mpeleHka Ha baHkaTa, ¢ oriiesl KOHKPeTHHUs
cily4ail, € Hali-CUT'ypeH:
1.CpoO1IeHre Ha CTpaHHUIIaTa 3a eIEKTPOHHO OaHKupaHe Ha baHkata
2.JInuno cvobienue 10 KinenTa B eeKTpOHHOTO GaHKHpaHe.
3. Ha tenegon, mocouen ot Kimenra u peructpupa B CHCTEMUTE Ha
Bankara.
/5/ Bankara akKTUBUpa CIIyXe0HO KapTH, OJIOKMpaHu 1o ai. 1 u 2, ciex Kato
NIPUYMHATE 32 OJOKUPAHETO OTIaHAT.
/6/ Bankara npeusgaBa Kaprara, KOraro Ts € JeaKTHBHpaHa Mo ail. 2, T.1 u
2.
/6/ Tlpn HemsmbiHeHHe OT cTpaHa Ha KilMeHTa Ha 3aJbJDKCHHSATA MY,
npexBuAeHH B Te3n O6mu ycnoBus, baHkara MMa mpaBo 1o BCSIKO BpeMe Jia
JieakTHBHpA KapTarta, KaKTo H J1a OTKa)Ke MPEH3/1aBaHeTO WIIH 3aMEHSHETO it
C Zpyra Takapa.

X. OTTOBOPHOCT

U.40./1/ KiumeHTBT € JUIbXXKeH MHCMEHO Ja yBemoMd baHkara 3a
HEepa3pelleH! WM HETOYHO H3MBIHEHH TPAaH3aKIMU 0e3 HEeOCHOBATEIHO
3a0aBsiHe, CJIe/l KaTo € y3Hal 3a HepaspellcHaTa WM HETOYHO H3IbJIHCHA
TpaH3aKIuUs, HO He MO-KbCHO OT 2 Mecela OT Jarara Ha 3aJb/DKaBaHe Ha
cmerkata My. Cwmsita ce, 4e KiMeHTBT e y3Ham 3a HepaspelleHaTa WIH
HETOYHO W3MBJHEHAa TPaH3aKLUHUsA Hail-KbCHO C  IIONy4aBaHe Ha
nHpOpManHsATa M0 Wi. 26, a PH M3IOI3BaHE HAa TEXHHYECKH CPEICTBA 3a
KOMYHHKAIIMSI — B MOMEHTa, MPE/IBU/ICH B CHOTBETHHSI IOTOBOP.

/2/ bankata HE HOCH OTTOBOPHOCT 3a HEpa3pelleHH WM HETOYHO
W3ITBIHEHN TUIATEKHHU ONEPAliM MO TO3HM pasfell, KoraTo He € MOIydmia
YBEJIOMIICHHE TI0 ajl. | B TIpe/IBUICHUTE CPOKOBE.

Un.41./1/ B cinyuail Ha HepaspelleHa TPaH3aKLHMs U KOTATO HE Ca HAIUIIE
OCHOBATENHN ChbMHeHHs, 4e KImeHTsT e jeiicTBan upe3 m3mama, bankara
BB3CTaHOBsIBA Ha KimeHTta CTOMHOCTTa Ha HepaspelleHaTa TPaH3aKLHs B
HOPMAaTHBHO OIPE/CICHATE CPOKOBE 3a ToBa. Korato e HeoOXommmo,
bBankara Bb3CTaHOBSsBA IUIATE)XKHATA CMeTKa Ha KUIMEHTa B ChCTOSHHUETO, B
KOeTo TSI OM ce HamMpala, ako HepaspelleHaTa TpaH3akKIMs He ¢ Ouia
H3IIbIHCHA.

/2/  Pasnopenbara Ha an.l He ce mpwiara W KIIMEHTHT TOHAcs BCHYKU
3aryOM, HE3aBUCHMO OT pa3Mepa, CBBbP3aHH C BCHYKH HEpa3pelleHU
TpaH3aKIUK, IPOU3TUYAIIH OT U3MOJI3BAHETO HA U3TyOeHa, OTKpaaHaTa WIIH
HE3aKOHHO IPHCBOCHA KapTa.

/3/ KnneHTbT MOHAacs BCHYKH 3aryOu, HE3aBUCHMO OT pa3Mmepa HM,
CBBP3aHU C HEPA3PCIICHH TPAH3aKLHU, aKO TH ¢ NMPHYMHHI 4Ype3 H3Mama
WIH C HCM3NBIHCHHETO HA €IHO WM II0BEYE OT 3aBJDKCHHATA CH IO
JloroBopa niu te3n OOIH ycioBHs.

/4/ Cnen yBemomsiBane mo peaa Ha Un.36 KinueHTHT He MOHACS HUKAKBU
HMYIICCTBCHH BPEAH, NPOM3THYAINM OT U3MON3BaHE Ha U3ryOeHa,
OTKpajiHaTa WM HE3aKOHHO MPHUCBOCHA KapTa, C M3KIIFOYEHNE Ha CITyJanTe,
koraTto KapToaspikaTessit e aeficTBal 4pe3 n3mMama.
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Un.42. baHkata HOCH OTFOBOPHOCT 3a HEU3NBJIHEHA MM HETOYHO
H3MbJIHEHA TPaH3aKIKUs, OCBEH aKO JOKaXe, Ye JIOCTaBUMKBT Ha IUIATEKHH
YCITyTH Ha HOJIydaTels € MOMydHI CyMaTa Ha TPaH3aKIUATa B CPOKOBETE 3a
u3nbiIHeHne. B Te3n ciyyan bankata cBOeBpEeMEHHO BB3CTaHOBSBA CyMara
Ha TPaH3aKUHUATa M, KOraTo € IPHUIIOKHUMO, BB3CTAHOBSIBA CMETKAaTa B
CBCTOSIHHETO, B KOETO T OM ce HaMmupanga IpeAd H3IBIHEHHETO Ha
Tpan3akuusaTa. [Ipu noucksane ot Kienra bankata npennpuema neidcTBus
B paMKHTE Ha JbJDKMMATa TPIKa 3a HPOCICISBaHE HAa TPAH3aKLUHUATA H
yBenomsBa KinenTa 3a pesynrara
Un.43./1/ baHkata HOCH OTTOBOPHOCT 32 ChbOpAHHTE TAKCH M KOMUCHOHU U
HA4UCJICHUTE JIMXBU B PE3YJITAaT OT HEU3N'BIHEHN WIM HETOYHO M3IbIHCHH
TpaH3aKIuH, 3a KouTo bankaTa otrosaps no Ym.42.
/2/ KiMeHTBT MMa OpaBO M Ha oOe3LIeTeHHE OO0 MBJIHUS pa3Mep Ha
MPETHPIICHUTE OT HErO BPEAH CHINIACHO OBJITapCKOTO 3aKOHOAATENICTBO.
Un.44. KnueHTHT 3amuiama Takca cbriacHo Tapudata B ciydanTe, KOraTo
ce OKaxke, ue yBenomieHrero My no Hi.40 e HeoCHOBATENHO.
Un.45. /1/KiaueHTbT MMa 1IpaBo ja noucka ot baHkara Bb3CTAHOBsIBaHE Ha
[sUIaTa CyMa II0 Bede U3IIBIHEHA M pas3pelleHa INIaTeKHa OIepanus, 110
KOSITO TOH € IUIaTell, aKO TS € HapeJIeHa OT MM 4pe3 HOJIydaTels, B CPOK 10
56 nHU OT jaTaTta, Ha KOSTO € OWia 3aJbJDKEHa CMETKaTa My M Ca CIa3eHH
CIITHUTE YCJIOBUS, 32 HAIMYHETO Ha KOUTO MPEJICTaBs JOKa3aTelICTBA:
a) KbM MOMCHTAa Ha JaBaHE HAa Pa3peLICHHETO 3a H3ITbJIHEHHE Ha
I1aTeKHATa OlepalHs He € IOCOYeHa HeliHaTa TOYHa CTOHHOCT, U
0) cToHHOCTTa Ha IUIATEXHATa OIepalysl HaJBHIIABa OYAaKBaHATA
ot KiieHTa cToiHOCT C Oorjie]] Ha HEroBUTE NMPEAXOAHU Pa3XoaH 3a
0I00HU Ollepalliy, YCIOBHATA HA JOroBopa, Tesn OOy yciaoBus
W APYTH CIeNU(UIHH 32 ciTydast 00CTOATENCTBa, KaTo KiINeHThT He
MO>Ke Jla ce 11030BaBa Ha NIPUYHHY, CBBP3aHH C U3BBPIIEHA 0OMSIHA
Ha BallyTa, KOTaTto € HPHIOXKEH peepeHTHHUSIT OOMEHeH Kypc,
yroBopeH ¢ bankara.
/2/bankata B cpok 1o 10 paGoTHH IHH OT MOJy4aBaHE Ha HCKAHETO
Bb3CTaHOBsiBa Ha KilMeHTa Islata cymMa Ha IUIaTE)KHATa ONEPALUs WIIH
OTKa3Ba BBH3CTAHOBSBAHETO i, KaTO IIOCOYBAa OCHOBAaHMATA 3a OTKa3 H
opraHute, mpey KouTo KiIMeHTHT MoXe 1a HalpaBH BB3paXKEHHE, aKo He
IpHeMa H3/I0)KCHUTE OCHOBAHHS 32 OTKa3.
/3/KitneHThT HsIMa J1a MMa [PaBO Ha BB3CTaHOBSBAHE I10 all. 2, KOraTo € Jail
CBITIACHETO CH 3a WU3IIBIHEHHE Ha IUIATEeKHATAa OIepalys AUPEKTHO Ha
bankara u baHkaTa My Hoiy4aTensT € IPEJOCTABHI HJIM OCHIYPUI Ha
pasnonoxkenne Ha KimeHra uH(opMmamus 3a IpeicTosmaTa IUIaTe)XKHA
orepaiys 0 JOTOBOPEH HAuyMH Haii-mManko 28 IHU npexnm naTaTa Ha
U3IBIHEHNE HA IUIATE)KHATA ONEePaLus.
Un.46. OTrOBOPHOCTTA, PEIBUJICHA B TO3M Pa3Jieil, HE CE HOCH B CIIy4auTe
Ha W3BBHPEJHU M HENPEIBHACHH OOCTOATEICTBA W3BBH KOHTpOJIA Ha
CTpaHaTa, I1030BaBallla Ce Ha CBIIECTBYBAHETO HA TAaKMBAa OOCTOSATEIICTBA,
MOCIIEUIUTE OT KOUTO HEH30EKHO OMXa HACTBHIIMIN BBIIPEKH ITOJI0KECHHTE
YCHIIMS 32 TSXHOTO IIPEROTBpaTsABaHe, KAKTO U B CIIydauTe, korato baHkara
e JeficTBala B H3IBJIHCHHE HAa HOPMATHBHO YCTAQHOBEHO 3a(BIDKCHHE
cropesl OBJITAPCKOTO  3aKOHOJATENCTBO WIM  3aKOHOJATENICTBOTO  Ha
EBponeiickus cbro3.
Uin.47. /1/ Bankara He HOCH OTTOBOPHOCT B CITyd4ail Ha HEOCHOBATEJIEH OTKa3
Ha TPeTH JMIa Ja IpHeMaT TpaH3aKIWH C KapraTta Ha bankarta mmm, ako
HMHHIMUPaHo oT KaproxbpikaTens miamane, He MoXe J1a Ob/ie U3BBPIICHO C
KapTaTta M0 TEXHHYECKH, KOMYHHKAIMOHHH WIIH JPYTH HPUYHHH, H3BBH
KOHTpoJa Ha baHkara.
/2/ Tlpn ocniopBane ot KimeHTa Ha IuiaaHus Ha 3aXb/DKSHHS 3a [OJI3BaHI
komyHanHu ycrnyrun upe3 ATM, bBankara mnpemocraBs Ha Kimenra
HeoOXOANMUTE NaHHH 3a IUIAIAaHETO, aKO TaKOBa € OChIIecTBeHO. baHkara
HE HOCH OTTOBOPHOCT IIPH TPELTHO HOCOYEH a0OHATeH HOMep NPH IDIAIaHe
Ha TaKMUBA 33/IbJDKCHHSI.
/3/ baHkaTa He € cTpaHa B OTHOLICHHATa MexIy KiHMeHTa M THProBIH,
BKJIFOUUTENIHO M JOCTABYMIM HAa KOMYHAJIHHU YCIyTH, IPH HU3BHpIIBaHE Ha
TpaH3aKIUK C KapTaTa M HE OTroBaps 3a KauyecTBAaTa Ha MPe/UIaraHHTe OT
TBProBella CTOKH W/WIM YCIYyr'H, KAakTO M 3a EBEHTYallHH CIIOPOBE,
BB3HUKHAIIM MEXTy Thprosena 1 KimmeHra o To3u MOBOJI.
Yn.48. bankata He HOCH OTTOBOPHOCT, aKO HAaINPaBEHO OT TPETO JIHUIE
yBenomiienne mo Ym39, aml, T.1 3a yHWmoOXaBaHe, wu3ryOBaHe,
OTKpa/iBaHe, MOANPABSHE WIM H3MOJI3BaHE IO JPYT HENpaBOMEpPEeH HAYNH
Ha KapTa, € HEBspHO, a baHKaTa e mpeampuena HEOOXOAUMHTE MEPKH B
3amura Ha KiteHra, kato e oTkazana o100psBaHETO Ha TPAH3AKIUH C Ta3d
KapTa.
Y.49. /1/ KaueHTBT € OTTOBOPEH 32 BCUYKHU 3a/IbJDKEHHUS, IIPOU3TUYAILH OT
H3I0N3BAHETO Ha KapTaTa M OTroBapsl 3a BCHYKHM BpEIH, NPHYNHEHH OT
HEMPaBHIIHOTO M3IMOJI3BaHE Ha KapTara.
/2] Tlpu HewsmbBIHEHHWE HA 3aIBIDKCHUATA CH KbM baHKaTa BBB BpB3Ka C
MOJ3BAaHETO Ha Kaprara, KUIMEHTBT He MOXe Ja TNpaBd BB3PaKCHHS,
OCHOBAaHH Ha OTHOLICHHATA MY C TPETH JIUIIA.

XI. TIPOMEHU B IOI'OBOPA 1 OBLIWTE YCJIOBU

Un.50. /1/ Baukara yBemomsiBa Kimenrure 3a npomenu B JloroBopa,
HactosimuTe OOmY ycnoBUsT U YCIOBHATA BBB BPB3Ka C MPEIOCTABSIHUTE
IUIATEKHU YCIYyTH U 3a JaTaTa, Ha KOSTO HPOMEHHTE BIU3aT B CHJIA Upe3
CHOOIICHHS Ha OMPEJENICHN 332 TOBAa MECTa B OAHKOBUTE CAJOHM, KAaKTO H
ype3 MyONUKyBaHEeTO Ha mpoMeHute B MHTepHeT cTpanmiata Ha bankara.



IIpomeHeHuTe ycinoBus KimeHTBT Moke Ja IMONMydM IIpH NOMCKBaHE Ha
XapTHEH HOCHTEN B NozielieHue Ha bankara.

/2] Axo He mpuema mpomeHute B JokymeHtHTe 1m0 ai.l, KimeHTsT nma
NpaBo Ja Hpekpatd jporosopa. bankara cumra, ye KimmeHTBT € mpuen
HPOMEHHTE B JOKYMEHTHTE IO ail.l, ako He s € yBeJOMMII, Ye He IpHeMa
Te3W IIPOMEHH U IIPEKpaTsBa JOr0BOPa.

3/ Tlpomenu B [lorosopa, Hacrosimmure OO ycioBuss W YCIOBHSATA,
M3BBH NpEIBHACHHTE B an.l ce mpuiaraT cbIIO Oe3 HPEeABAPUTEIHO
yBelIOMIICHHE, KaTo 3a TsAX bankata yBemomsBa KmmeHTuTe mo HauumHa,
10COYeH B ai.l.

/4] Koraro Bankara pasummpsisa 06XBaTa Ha yCIyruTe, KOUTO MOrar 1a ce
M3MO0I3BAT C KapTara, ce cuuTa, 4ye KIMEeHTHT e M3SBWI ChIVIacHe C TOBa,
KOraTo, aKo ¢ HeoOXO/IMMO, 3asiBM ycliyrata B HojeleHue Ha bankara wim
4pe3 TEeXHHYECKH CPEeJCTBAa 3a KOMYHHKAIMs, KaKTO M KaTO M3II0JI3Ba
HOBATa yciIyra 3a IbPBU IIbT, KATO B TE3U CIydau HE CE€ IIPUIara CpoKbT 110
an.l.

/5/ bankara He yBemomsiBa KimeHTa 3a IPOMEHH, MPEICTaBIISBALIM
pasmmpsiBaHe Ha 00XBaTa Ha MPEJOCTABEHHUTE YCIYIH, IPOMEHH, KOHTO ca
no-6naronpustiy 3a KilMeHTa, KakTo M BB3NPOU3BEXAAIIM HPOMEHH B
HOPMATHBHHM aKTOBE.

XIl. CPOK HA JOI'OBOPA. TIIPEKPATIABAHE. CPOK HA

BAJINTHOCT HA KAPTATA

Ui.51. JIoroBopbT ce CUMTA 3a CKJIIOUEH U BIIM3a B CHJIA C IOAMIMCBAHETO MY
ot Kimmenra, Kapronbpikarens 1 OT yI'bJIHOMOLIEH ClyxuTen Ha baHkara.
JloroBOpBT € BaNWIEH [0 HPEKPATABAHETO My IO HSAKOH OT HAuMHHTE,
npexBuAeHH B Te3u OOLIH ycIoBuUsL.

Un.52./1/ JToroBopbT ce CKIIIOYBa ChC CPOK Ha JEUCTBHE, CHBIAJAIL ChC
CpOKa Ha BAIMAHOCT Ha KapTaTa, BKIIOYUTEIHO W B CIy4yauTe Ha
Npeu3aBaHe Ha KapTaTa B CPOKa Ha BAIMHOCT, IPEIBHICHH B HACTOSIIUTE
OO0y ycnoBus.

/2/ Cniet M3THYAHETO Ha CpoKa 110 ai.l ce u3JaBa HOBa KapTa U JIeHCTBUETO
Ha JIOTOBOpa Ce ITI0JHOBSIBA aBTOMAaTHYHO 32 HOB IIEPHO/I, PaBEH Ha CPOKa Ha
BaIMHOCT HA HOBaTa KapTa, akoO HAKOS OT CTPaHHUTE HE IO NPEKpaTH II0
HSIKOW OT HAYMHUTE, [10COYEHH B HacToAmuTe OO yCI0BHs.

/3/ Kaprara He ce mpen3/aBa, B ClIydail 4e 10 Kpasi Ha Mecela, IPeax oK Iamg
TO3H, B KOMTO U3THYA CPOKBT i Ha BATMIAHOCT, KIIMEHTHT Nojajie MICMEHO
HCKaHE 3a NpeKpaTsiBaHe Ha JloroBopa.

Yi.53. /1] JToroBopwT Ce TpeKparsBa:

1. B ciiygante Ha Yit.15 1 Yn.50, an.2 ot te3u OO1M ycinoBus

2. Ilpu 3akpuBaHe Ha pasIUIalllaTe/IHATA CMETKA, KbM KOSTO € U3/ajieHa
JeOuTHaTa KapTa.

3. [Ilpm 3akpuBaHe Ha BCHUKH pasIUIaIlaTeNIHA cMeTKH Ha Kimenra, ¢
KOUTO ¢ Ouiia CBbpP3aHa CMETKaTa 3a €ICKTPOHHHU IapH, KbM KOSTO
IpeIIaTeHaTa Kapra € u3JajeHa.

4.0t Knuenra:

a) ¢ U3THYaHEe CPOKa Ha BAJIUIHOCT Ha KapTaTa U MOAAJCHO IMHCMEHO
HCKaHe 3a NpekparsaBaHe Ha Jlorosopa mno Yn.52, an.3, He3aBUCUMO
OT BUJia KapTa.

0) B JeHs Ha ToJaBaHe Ha NMUCMEHO lckaHe 3a mpekparsBaHe Ha
Jorosopa

5. Or Bankara:

a) C ABYMECEYHO MMCMEHO MPEAN3BECTHE;

0) 6e3 mpequ3BecTHE — NpU HapyllaBaHe OT cTpaHa Ha KimeHTa Ha

ycnoBusta Ha JloroBopa n OOImuTe yCcIIoBHS;

6. B npyru ciy4au, npeIBUICHN B 3aKOHA.

/2/ bankata ¥Ma IpaBo Jja MPEKPATH eAHOCTPaHHO J[oroBopa, B clydaii ye B
NIpobIDKeHUe Ha 12 Mecella He ca N3BBPIIBAHH OIEPAlliH C KapTara.

Un.54. /1/ C HacThnBaHETO HA HSKOE OT ycioBusTa 1o Yn.53 mpaBoto Ha
KimenTa 3a non3BaHe Ha KapTaTa M Ha BCHUKH JOIBIHUTENIHU KapTH, ce
IpeKpatsiBa, KapTUTe Ce IeaKTUBHpaT. KIMEHTBT € JUIbXKeH Ja BHpHE
W3/laJICHUTe KapTH Bb3 OCHOBa Ha JloroBopa, a BCHYKM B3eMaHMS Ha
Bankara o JloroBopa, ako MMa TakuBa, CTaBaT U3MCKyeMH. AKO KapTUTe ca
NpeIIUIaTeHH, ¢ HpekpaTsBaHe Ha JloroBopa, ce 3akpuBa M CMeETKaTa 3a
CIIEKTPOHHH TapH, KbM KOSITO KapTHTE ca OWIM N3JaeHH.

2/ KineHTHT OTroBapsi 3a BCHYKH H3BBPIICHH MPEAHN MPEKPATSIBAHETO HA
JloroBopa ormepanyy, NPOM3THYAIINTE OT TAX 3aJBIDKEHUS, KaKTO M 3a
BCHYKH APYTH 3abJUKCHUS BBB BPB3Ka C H3I0JI3BAHETO U 00CITY)KBAaHETO Ha
KapTara Ipeau npekpaTsBane Ha Jlorosopa.

XIII. PEJT 3A TTPABHA 3AHIMTA

Yn.55./1/ Bankara pasriexkia MOCTHIMIM BB3PaXKeHHWs H IIOBJUTCHATH
criopoBe ot KiMeHTa MM YIBIIHOMOIIEHO OT HEro JIMIE BB BPB3Ka C
MPEOCTaBIHETO Ha TIATEKHU YCTYTH M TO YBEJOMsABA 32 PEUICHHETO CH B
CpOK OT 15 paGOTHH THU OT IOJJABAHETO UM.

/2] Axo Bankara He ce NMpOM3HECE B CPOKa 10 ajl.l WIM pelIeHHeTo i He
ynosieTBopsiBa Knnenra, Toit MOXe Jla OTHece Cropa 3a pasriekIaHe OT
INomupuTennata KOMHCHA 3a TIIATEKHM cropoBe KbM Kommcumara 3a
3aIl[UTa Ha IOTPEOHTENHTE.

Yn.56. [Tpunoxumo kbM JloroBopa u Te3u OOIIM yCIOBHS € OTHOCUMOTO
Obnrapcko 0aHkoBO M 00110 3akoHOAaTencTBo. CHopoBe BBB Bpb3Ka C
TBIKYBAHETO W TIPUJIATaHETO MM Ce€ pa3pelaBaT OKOHYATENIHO OT
KOMIICTCHTHHUS OBITapCKH Ch/I.
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XIV. IPYTU

Yn.57. (1) Hacrosmure OO ycioBHs ca M3TOTBCHH HA OCHOBAaHHE W B
CHOTBETCTBHE ChC 3aKOHA 3a IUIATEKHUTE YCIYTH M IUIATE)KHUTE CUCTEMH,
Hapen6a Ne 3 na BHb 3a ycnoBusTa u pena 3a M3IMbJIHEHHE HA TUIATEKHH
OIepaliy U 3a U3MOI3BAaHE HA IUIATSKHU HHCTPYMEHTH H JPYI'H OTHOCHMH
HOPMATHBHHU aKTOBE.

(2) Ha ochoBanue ui. 46, an.5 or 3IIVIIC crpanute yrosapsr, ue B
OTHOIIEHHATa UM HAMa Ja ce mpuwiara wi.62, aml, xato IpOMeHH B
JHoroBopa, Hactosimute OO YCIOBUSI M YCIOBHATA C€ H3BBPIIBAT
CBIIIACHO IpeaBuaeHoTo B Pasmen XI.

(3) Ha ocHoBanme un.67, am4 or 3IIYIIC crpaHute yrosapsr, 4e B
OTHOLICHMSATA UM HsMa Ja ce mpuiarat €wi. 68, an.1, cpoksT mo wi.77, an.l,
wi. 78, wi 80, u w91 or 3IIVIIC, karo ce mpuiaara CHOTBETHO
mpeaBHAEHOTO B HacTosmuTe OOIIH YCIOBHS U B JIOTOBOpPA, KbM KOHTO ca
Hepas/eliHa 4acT.

Yn.58. O6paboTBaHETO HA JMYHM [aHHM 3a LEIUTE HAa ABTOMATHYHHSA
oOMeH Ha (uHaHCOBa MH(pOpPMAanus B 00JacTTa Ha JAHBYHOTO oOaraHe
ChIIacHO JIaHBYHO-OCHI'YPUTEIHHS IIPOLIECYaleH KOJECKC CE MH3BBpIIBA
Yype3 aBTOMATUYHU CPEACTBa Npu cna3paHe Ha [lpaBoro Ha EBponerickus
CBI03, 3aKOHA 3a 3allMTa HA JIMYHHTE JaHHM M HA MEXIyHapORHHTE
Jorosopu, 1o kouro Penybnuka Bwirapus e crpana. C oryien U3IbJIHEHHE
Ha HOPMAaTHBHO YCTaHOBEHHTE CH 3aib/DKeHHs, baHkata mpuiara
MpOLEAypH 3a KOMIUIEKCHA IIPOBEpKa Ha KJIMEHTHTE, KaToO B JIOIBIHEHHE
npenocTass nHpopMaiws Ha HarmoHnanHa areHIus 1o npuxoauTe.

XV. JOITBJIHUTEJIHU PA3IIOPE/IBU

§ 1. Ilo cmuchbia Ha Te3n OOIMM YCIOBHS:

1. ,,Tpan3akuus‘“ e ImIaTe)xHa ornepanus ¢ 0aHKOBa KapTa, U3BbpIICHA upe3
TEPMHUHAIIHO YCTPOUCTBO MIIM UMIIPHHTEP.

2. Tpau3zakuus ,,on—line“ e TpaH3akLus, KOSATO ce 0mo0psiBa WM OTKa3Ba
He3a0aBHO OT  aBTOpU3AalMOHHATa cHcTeMa Ha  baHkara wm
MEXIyHapOIHAaTa aBTOPU3ALHOHHA CHCTEMA.

3. Tpanzakuus ,,0ff-line” e TpaH3akums, 4pe3 TEPMUHAIHO YCTPOHUCTBO
TI0OC, kosTO He H3HMCKBAa ONOOpEHHE OT aBTOPH3ALMOHHATA CHCTEMa Ha
BankaTa unu MeXXIyHapoiHAaTa aBTOPH3AIMOHHA CHCTEMA.

4., KoHTakTHa” TpaH3aKUWs € IUIaTeXHA omepainus ¢ OaHKOBa KapTa,
M3BBpIICHA Ype3 H3YNTAHE HA MarHWTHAaTa JIeHTa WM IIOCTaBsiHE Ha
KapTaTa B YUII-ueTella Ha TepPMUHAIHOTO YCTPOHUCTBOTO.

5. ,,be3koHTaKTHA” TpaH3aKI¥s € IUIATeXKHa orepanus ¢ 0aHKOBa Kapra,
M3BBPIICHA Ype3 T00IIKABAHETO 1 JI0 TEPMUHAIIHOTO YCTPOMCTBO Oe3 J1a e
HEoOXOAUMO T4 Jla ce IIPeKapBa WU [OCTaBs B UUII-UeTel[a Ha TepMUHAIIA.
5. ,MexnyHaponHa KapToBa OpraHHM3alWs” € OpraHH3alus, Ha KOSTO
Bankata e wieH W MMa CKIIOYEH IOTOBOp 3a HM3[aBaHe M IpHEMaHe Ha
MEXIYHapOIHH 0GaHKOBM KapTH. MeXmyHapoIHaTa KapToBa OpraHM3aLus
MOAIBPKA M pa3BUBAa MEXIyHapoAHA CHCTeMa 3a IUIAIIAHUS ¢ OaHKOBH
KapTH ¥ IpeocTaBs Ha OaHKUTE YCIyT'H, CBBP3aHH C OOCITy)KBAaHETO Ha
0aHKOBHU KapTH.

6. ,,TepMuHAITHO yCTPOHCTBO !

a) ,,Tepmunanno yctpoiicteo ATM (Automated Teller Machine)* e
AaBTOMATUYHO YCTPOWCTBO 3a H3BBPIIBAHE HA OH—JIAH TpaH3aKIUH C
0aHKOBa KapTa — TeIVICHE Ha Iapu B Opoil, M3BBpIIBaHE HA IHPEBOIH
MEXy CMETKH M Ha JPYTH HEIUIATeXKHH ¥ CIIPABOYHHU OINEPALHN.

6) ,,Tepmunanno ycrpoiictBo I[IOC (Point of Sale, Point of Service) e
aBTOMAaTHYHO YCTPOICTBO 32 M3BBPIIBAHE HA TPAH3aKINH ¢ OaHKOBA KapTa
— IUTAlIaHWs Ha CTOKH WM YCIYT'H IIPU THPrOBeIl M TerJieHe Ha Iapu B
Opoii Ha rumieTa B 0aHKOBU CaJIOHU.

7. JVmmpuHTEp” © MeXaHHYHO YCTPOWCTBO 3a m3BbpiBane Ha off-line
TpaH3aKIUM — IDIANIAHHWs Ha CTOKM WJIM YCIYTH IIPU TBHPTOBEL, d4pe3
CHEMaHe Ha OTIeYaThK OT OaHKOBaTa KapTa BBPXY CIEIMAIHO U3pabOTeHH
3a 1enTa pasnuck (slips).

8. ,, ToyxsH-MoOmnHO mpuoxenne” (DSK mToken) — e npuioxenne 3a
MOOMJIHM YycTpoiicTBa (cMapT(oOHH), KOETO CIIy)HM KaTo CpEACTBO 3a
yCTaHOBsIBaHE Ha HAeHTHYHOCTTa Ha Kimenra/Kapromepikarens mnpu
W3BBPIIBAHE HA pas3IUIALIaHHs ¢ Kaprata B VIHTepHeT, KakTo H IIpH
MOANKMCBAHE HA EICKTPOHHH IUIATeKHU HApPEeXKOAHUS MIM  JOPYTH
€JICKTPOHHU JOKYMEHTH ITIpe3 eIeKTpOHHHTE KaHau Ha bankara.

XVI. ITPEXO/THU U 3AKJIIIOUUTEJIHU PA3IIOPEZIBN

§1. Hacrosmure OOmM yCIOBUS BIM3aT B CHJIa 32 KJIMGHTHTE Ha
.Excrpecoank* AJl, EMK 813071350, c anpec Ha ynpasienue rpaj BapHa,
Oyn. “BnagncnaB BapHenunk” Ne 92, Ha jarata Ha ONepaTHBHO BIMBAaHE Ha
Excnpecbank B banka JICK (TexHuuyecko oOeIMHSBaHE HA CHCTEMHTE Ha
nBeTe OaHKH), HE3aBUCHMO Jaid KbM Ta3W Jara INPaBHOTO BIMBaHE
(Bnmcane Ha BimBaHeto B TeproBckms permetsp u  PIOJIHIL) e
OCBIIECTBCHO MM He. JlaTaTa Ha ONEpPaTHBHO BIMBAHE Ie ObAe 00sBEHA OT
crpana Ha banka JICK Ha HeliHata uHTepHeT cTpanuiia www.dskbank.bg,
KaKTO U B HEHHHUTE OPHUCH.

§2. B pesynrar Ha BnuBaneto Ha Excnpecbank B banka JICK, banka JICK
cTaBa IpaBoONpUEeMHUK Ha ExcrpecOaHK, B TOBa YHCIO U CTPaHa MO BCUUKH
JIOTOBOPU 3a M3J[aBaHe U 00CITy)XBaHe Ha OM3HEC JICOUTHU KapTH, 1O KOUTO



npeau BiIMBaHETO cTpaHa ¢ Omita Excrnpec6ank. Kato mocnenuua ot toBa
MPaBONPUEMCTBO, HacTosuTe OOIIN YCIoBHU Lie ObAAT IPHIOKUMHU U 110
BCHUKH JIOTOBOPH 3a HM3JaBaHE Ha OM3HEC NEOUTHH KapTH, CKIIOYEHU C
ExcripecOaHk 110 BIMBaHETO.

§3. CumraHo OT naTaTa Ha OIEPATHBHO BiHMBaHE HactosumuTe OO6IM
yenoBust 3aMeHsT O6mure ycnoBust Ha ,ExcrpecOank™ AJl 3a GaHKOBH
CMETKU M IUIaTe)KHH YCIYTH 32 KOPHOPATHBHH KJIMEHTH B YacTTa OT THX,
OTHAcsIlA ce N0 CKIoueHuTe ¢ ExcrpecOaHk 10 BIMBAHETO JOTOBOPH 3a
u3aBaHe U 00CIy)XBaHe Ha OU3HEC NEOMTHH KapTh

§4. OT MOMEHTa Ha OIEPaTUBHOTO BIIMBAHE, [10 OTHOIIEHHUE Ha JIOTOBOPUTE,
ckimouenn ¢ Ekcrnipec6ank npeay BIMBAHETO, ce IpHiara u CleJHOTO:

- Wsnanenure or EkcmpecOaHk OaHKOBH KapTH ce [EaKTHUBHpAT, KaTo
KJIMEHTHTE M3M0JI3BAT [IPEH3AaACHUTE OAHKOBH KapTH, HOCEIIH JIOTOTO Ha
Banka JICK.

bankata me mnpexocTaBs HHGOPMANMs OTHOCHO HAIMYHOCT IO
pasIuUialiaTenHa CMETKa Ha OCHOBHHTE KapTOAbPIKATEIH HAa OAHKOBH
KapTu, KOMTO NPEIU BIMBaHETO ca OMiM m3naneHu ot EcknpecOaHk, Ha
xaptoBusi onepatrop BOPUKA, ma MKO wmmm Ha Apyru opraHu3auum,
aHra)XUPaHU B MpoLieca Ha M3MBJIHCHHE HA [UIATSKHUTE WIH CIPAaBOYHH
ornepaiyy, HapeaeHH ¢ OAHKOBUTE KapTH, 3a KOETO KapTOABPIKATEIUTE
MPEOCTaBAT CBOETO ChINIACHE C TpHeMaHe Ha HacTtosmure OOmm
YCIIOBHSL.

§5. Hacrosmure O6umm ycnoBus Ha ,.banka JICK“ AJl mo moroBop 3a
u3faBaHe M OOCIy)XKBaHe Ha NEOMTHH M NpPEAIUIATCHH KapTH 3a Ou3Hec
ximenTd Ha banka JICK ce npuiarat M 1o OTHOLIEHHE Ha CHPEHUTE OT
npoaax06a, B CHIa OT ONEPAaTUBHOTO BIMBaHE, OM3HEC NeOUTHHU KapTH Visa
Business Gold, n3nanenu ot Excripecbank AJl. Vi3namenure 1o gatarta Ha
OIepaTHBHOTO BiMBaHe KapTu Visa Business Gold mo 1oroBopu, CKIrOYeHH
¢ Ekcmpecbank AJl, mpoab/pkaBaT Aa ce OOCIyXBaT Kato KapTté Visa
Business Gold 1o npekparsiBaHe Ha JOroBopa UM.

§6. Hactosiupure OO1IM yCIIOBUS C€ MPUIAraT U 10 OTHOLICHHE Ha KIIMSHTH,
MOJI3BAIH TOYKBH yCTPOHCTBO B meproaa 16.09.2019 r. — 15.05.2020 r. 3a
redepupane Ha 3-D mapona mnpu IuramaHus ¢ OaHKOBH KapTH Ipe3
HWHTepHeT. B mocoueHust nepuoj, NIpu HEOOXOAMMOCT na Obae 3asBeHa
3aMsiHa Ha TOYKbH-YCTPOWCTBOTO Miu npeusnaBaHe Ha [IMH-kon 3a Hero,
HE3aBHCUMO OT NPUYHMHATA, KIMEHTUTE HMAT BE3MOXKHOCT J1a 3asBST JPYTo
CpeICTBO 3a noy4aBaHe Ha 3-D mapona.
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