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OBl  YCJOBUSI 1O JOIOBOP 3A WU3JIABAHE "
OBCJTYXBAHE HA JEBUTHU U NPEAIIVIATEHU KAPTHU 3A
BU3HEC KJIMEHTU HA BAHKA ICK

B cuna or 15.04.2021 r.

I. IHOGOPMALIS 3A «BAHKA JICK» AJl
Yn.l. ,baaka JICK” AJl (HapuuaHa mO-HaTaTBK ,.baHKaTa”) e TBProBCKO
JIPY’KECTBO, PErHCTPUPAaHO B THProBCKUS PErHCTbD KbM AreHIMs IO
sriucanusAra ¢ EMK 121830616.

Cepnanuie u aapec Ha ynpasinenue: rp. Codus, yi. ,,MockoBcka” Nel9

ter: 0700 10 375, daxc: (02) 980 64 77

e-mail: call_center@dskbank.bg

BIC/SWIFT: STSABGSF
Un.2. ,banka JICK” AJl u3BbpiiBa 6aHKOBa JEHHOCT Bb3 OCHOBA HA JIMIICH3
Ne b 03, uznazen ot bbiarapcka HapojgHa 0aHKa, KOSITO OCBILECTBSBA HAA30p
BBpPXY JEHHOCTTA.
Un.3. O6uoro pabotHo Bpeme ¢ KimenTn B oduumanHu pabOTHH AHH Ha
,.banka JICK” Al e ot 8.00 1o 17.00 yaca.

1. TIPEAMET

Un.4. Hacrosimre OOLM ycnoBHs HMaT 3a MpPEAMET YpexXOaHe Ha
orHomeHusta Mexay bankara, busnec kiment (Kiment) u Kapromspxkaren
BBB BPb3Ka C H3JaBaHETO M 00CITY)KBaHETO Ha JIeOMTHHU M NPEAIUIATCHH KapTH
3a OusHec kiaueHTH. Te3u OO yCIOBUS IIPEACTABIABAT HEpa3/ie/iHa YacT OT
JloroBopa 3a M3maBaHe M OOCIy)KBaHEe Ha JEOMTHU M NpeAIUIATeHH KapTH 3a
6usnec kimentr Ha banka JICK ([orosopa).

I11. OB ITOJIOXKEHU S

Yn.5. /1] JleburHata/mipenruiateHata Kapra 3a OM3HEC KIMEHTH (Ha Mecrta
0010 Hapuyanu ,,Kaprara®) ce u3qaBa Bb3 OCHOBA HA CKIIKOYEH IOrOBOP
Mexny bankara m MexnyHaponHa kaproBa opranmszamus (MasterCard
International mmu Visa International) (mo-#ataTsk Hapuuanu o6mio ,,MKO*)
2] lebutHaTa/mpearuiateHaTa KapTa 3a OM3HEC KIMEHTH IPEJCTABIsBA BUJ
IUVIATeKeH MHCTPYMEHT, BBPXYy KOHTO e 3amucaHa wuHQOpManmus II0
eNIEKTPOHEH HAa4YWH M CE M3I0J3Ba MHOTOKPAaTHO 3a HIEHTH(HUKAIMsA Ha
KapronbpixkaTens u 3a oThaneueH AOCTBHI OO pasIUIaliaTelHAa CMETKa WU
CMeTKa 3a eIeKTPOHHH NapH Ha KineHTa.

3/ Tlo cunara Ha JloroBopa, HepaslelHa 4acT OT KOWTO ca HACTOSIIHTE
OO0y ycnoBust bankara u3jasa cieHUTE BUAOBE KapTH:

Maestro Business

Visa Business Electron

MasterCard Business Space

Visa Business Space

Business Debit MasterCard

Visa Business Debit

Virtual Business MasterCard

Virtual Visa Business

/4] Kaprute ce u3maBar ¢ MEXIyHApOJEH NOCTHII — 3a M3BBpIIBAHE HA
Ollepaliy B CTpaHATa M B Uy)KOHMHa.

Ui.6. /1/ OcBen ako B Hacrosimure OO YCIOBUSI € MOCOYEHO JAPYro, C
KapTHTE MOTaT []a Ce U3BBPIIBAT CIIEJHUTE ONEePaIHU:

1. Ternene Ha mapu B Opoit upe3 TepmMuHaNHH ycTpoiictea ATM/IIOC

2. Ilnamaze Ha CTOKHU H YCIIYTH: 4pe3 TEpMHHAIHO ycTpoiicTtBo I10C;
B MHTepHeT; upe3 WK 10 HHULHATHBA Ha MOTyJaTens.

3. Ilnamane Ha mepuoHYHM 3a1bIbKeHAS upe3 ATM.

4. Tlnamane Ha TOPBYKH MO TT0MIA/TeNe(OH.

5. TlomyuaBane Ha nmapu B Opoii (,,kem Oex”) ot KaproxbpkaTens npu
IUlalllaHe Ha CTOKM M YCJIYT'M C KapTaTa 4Ype3 TEePMHHAIHO
yerpoiictBo IIOC B TBProBCkM OOEKTH, KOHTO HPETOCTABSIT
ycayrara ke 0ex”

6. CnpaBka 1o cMeTKa 4pe3 TepMHUHAIHO ycTpoiicTBo ATM.

7. Cwmsma na IIMH or Kapromgspxarens dpe3 TEepMHUHAIHO
yerpoiictBo ATM na banka JICK.

8. Bmnacsne Ha mapu B 6poit upe3 ATM na banka JICK

9. Hpyru ycayrh, npepoctasau ot banka JICK, B 3aBuCHMOCT OT
BUJIa KapTa.

/2] C xaprure Virtual Business MasterCard u Virtual Visa Business moxe na
ce M3BBPIIBAT CAWHCTBEHO ONEpAIMU IO IUIAIaHe HA CTOKH U YCIyrH (B
VlHTepHeT U Ype3 WX 110 MHHUIMATHBA Ha MOIy4aTels), KaKTo U IO IUIalaHe
Ha MOPBYKHU 10 MouIa/TenedoH.

/3/ Oneparmure 1mo an.l Morar ja ce M3BBPIIBAT HA BCHYKH TEPMHHAIHU
YCTPOMCTBa B CTpaHATa, HOCEIH 3HAaKa Ha ChOTBETHATA KAPTOBA OPraHU3aALHs
Maestro, MasterCard wumun Visa u mOAIBpKANIM  CHOTBETHATA
(YHKIIMOHAIHOCT.

/4/ VI3BbH cTpaHaTa ¢ KapTUTE MOTAT Jia C€ M3BBPIIBAT OIEPAUUTE 10 ail.l,
T. 1, T. 2, 1. 4, kakto M T. 5 camo 3a kaptu Maestro, Ha TepMHHAIHU
YCTPOICTBa, HOCEIH 3HaKa Ha ChOTBETHATA KapToBa opraHu3auus — Maestro,
MasterCard w/unu Visa, B MecTHara BalyTa Ha CTpaHaTa, B KOSTO ce
M3BBPIIBA OHEPAIUATA.

Ipunoxenne O2

/5/ Onepamuure mo anx.l, T. 2 (koraro ce H3BBPIIBAT YPe3 TEPMHUHAIHO
yetpoiictBo IIOC) Morar na ce M3BBpIIBAT U OE3KOHTAKTHO C ONpPEACICHH
BHUJIOBE KapTH M3PUYHO N10COYEHH B HacTosumTe OOLIN YCIOBUS B ThPTOBCKH
00eKTH, IpHeMaIy 6e3KOHTaKTHH IIIAIaHHs.

Yi.7. IlnaTexxHuTE olepaniy ¢ 6aHKOBA KapTa ce M3IIbJIHIBAT He3a0aBHO Cle]
0JTy4aBaHe Ha HAJUIeKHO HapeXIaHe, a CMETKaTa Ce 3a(bJDKaBa JIo:

a) 20 mHU IpH TerNieHe Ha Iapu B Opoif Upe3 TepMHUHAIHH yCTPOUCTBA
ATM.
6) 45 1HU 32 BCUYKH JPYTH OIEpalUy H3BBH MIOCOYEHHTE B 6. ,,a”.

UYn.8. /1/ 3a u3BbpuiBane Ha onepanuute no Y6, an. 1, . 1-5, 7. 8§ m an. 2 ce
HpHIaraT JIMMUTH, OIpeAeiaeHH oT bankara B YcioBus 3a H3JaBaHe M
00ciTy)KBaHe Ha IUIAIAHUs 32 ChOTBETHHS BHA KapTa (YcioBusTa).

/2] JTamurture mo 4. Ym.6, an. 1, T. 1-5 1 an. 2 Morar Ja ce mpOMEHSIT 10
xenanue Ha Kimenra:

- B mojeneHue Ha baHkara Bb3 OCHOBa Ha JOIBIHHUTEIHO
criopazymenne kbM JloroBopa c¢ bankata. B cmywait 4e B
JIOIIBIIHATEIIHOTO  criopadyMeHne KIIMEHTBT € MOCOYMI JIMMHTH,
paBHM Ha juMuTHTe 110 OOLIM YCIOBHUS, OCOYEHH B YCIIOBUATA, CE
cupuTa, 4e ce mpmiarat IuMuTHTe o O6mu yenosus u bankara nma
IIPaBo Ja IPOMEHsI Te3U JIUMUTH 110 pesa 1 ycnosusita Ha Un.50 an. 1.
npe3 uHTepHer bankupanero Ha banka JICK — JICK Jlupekr or
KIIMEHTH UMAIH aKTUBEH JOCTBII 10 CMETKaTa, [0 KOSATO € U3JajieHa
KapTara.

/3] JlamursT 10 U6, an. 1, 1. 8 He MOKe /1a Objie IPOMEHSIH 110 XKelaHue Ha

Knuenrta -. Toil ce mpoMeHs B CBHOTBETCTBHE C MAaKCUMAJIHHS JHMHUT 3a
BHACSIHE Ha Tapu B Opol, ompeneneH B 3aKkoHa 3a MEPKHTE CpEILy
U3MHPAHETO Ha MapH.

IV.BUJOBE JIEBUTHU U TIPEAIUIATEHW KAPTU 3A BU3HEC
KJIMEHTH

JEBUTHU KAPTU

MAESTRO BUSINESS, VISA BUSINESS ELECTRON, MASTERCARD
BUSINESS SPACE, VISA BUSINESS SPACE, BUSINESS DEBIT
MASTERCARD, VISA BUSINESS DEBIT

Un.9. /1] Jleburuure xaptu Maestro Business, Visa Business Electron,
Mastercard Business Space, Visa Business Space, Business Debit
Mastercard, Visa Business Debit ce m3maBar mo orkpura pasiuiamarensa
cMmerka Ha KiteHTa B jieBa, €BpO HIIH 10JIapH.

/2/ C kapTuTe MOraT Ia Ce M3BBPIIBAT BCHYKM ONEpaLiH, IocodeHH B U6,
an. 1.

/3/ Kaprure Business Debit MasterCard u Visa Business Debit npurexasar
BB3MOKHOCT 32 U3BBHPIIBAHE Ha 663KOHTaKTHI/I TpaH3aKIHH.

14/ KM €/1Ha pastuiamaTeJIHa CMETKa MoraT J1a Cc€ u3jaBatT IIOBEYC OT €1Ha
OT IOCOYCHHUTE BUIOBE 0OaHKOBU KapTu.

IMMPEATTUIATEHU KAPTU

MASTERCARD BUSINESS SPACE, VISA BUSINESS SPACE,
BUSINESS DEBIT MASTERCARD, VISA BUSINESS DEBIT

Un.10. /1/ Kaprure MasterCard Business Space, Visa Business Space,
Business Debit MasterCard, Visa Business Debit ce u3masaT kM cMeTKa 3a
CJICKTPOHHHU ITapu Ha Knunenra B JIEBa, €BPO U A0JapH, U IIPEACTaBIABAT BUX
NPEAIUIaTeHU KapTh, ¢ KOUTO MOraT Ja C€ U3BHPIIBAT BCUYKH ONCpALIUH,
mocoueHu B Yi.6, aim. 1.

/2/ Kaprute Business Debit MasterCard u Visa Business Debit npuresxasar
BB3MOKHOCT 32 U3BHPIIBAHE HA 0E3KOHTAKTHU TpaH3aKIHH.

/3/ KM ermHa cMeTKa 3a €IEKTPOHHHM ITapH MOXe Jia ce M3/a/ie CaMo elHa
Kapra.

/4] Cmetkara 3a eNEeKTPOHHM TapH € IUIATEKHA CMETKA 3a ChXPaHEeHHe Ha
CJICKTPOHHU IIapH, KOUTO (bOpMI/IpaT HeiiHaTa HammuHocT. CMmeTkara €
(YHKIMIOHAITHO CBBP3aHa C pasIUIallaTeTHUTe CMETKH Ha OU3HEC KIIMEHTa.
/5/ CmeTkaTa 3a eleKTPOHHH Mapy ce OTKPHBA EIMHCTBEHO, B CIIy4ail ue B
JloroBopa 3a m3maBaHe M OOCTyXBaHe Ha KapraTa KUIMEHTBT € 3asBHI
H31aBaHC Ha KapTaTa I10 TakaBa CMETKa U CaMO aKo KiueHTsT iMa OTKpUTa
pasiuiamiarenta cMeTka B bankara.

/6/ TlpeBomu KbM M OT CMETKaTa 3a EJEKTPOHHM IapH, Morar J1a ce
HapexaaT, CbOTBETHO Ja €€ U3NBJIHABAT CaMO OT U KbM pasllIallaTCIIHATE
CMETKH Ha OM3HEC KJIUMCHTA, a MJIAlfaHusad MoraT ga C€ mpaBiAT caMO 4Ype3
u3JaeHaTa KbM cMeTKarta kapta Mastercard Business Space, Visa Business
Space, Business Debit Mastercard, Visa Business Debit.

/7/ C mpeBoza Ha CpencTBa OT paslUallaTe]Ha CMETKa, M0 CMEeTKara 3a
CICKTPOHHMA MAPH C€ 3aXPaHBaT CICKTPOHHH Iapd HA CTOHHOCT
HOMMHAJIHATa CTOMHOCT Ha TNPEXBBPIICHUTE OT Knuenra TIapu4IHU CPEe/ICTBA.
/8/ OOpaTHO M3KYIyBaHE Ha €IEKTPOHHHUTE MApHU CE OCUTYpsiBa Ype3 MPEBOJ
OT CMEeTKaTa 3a CJICKTPOHHH Mapu OoOpaTHO MO pasiUIallaTeSIHA CMETKA.
OOpaTHOTO W3KyIyBaHe MOXe Ja ObJe HapeaeHO, PECIEeKTHBHO
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U3BBPIICHO, 10 BCAKO BPEME, BKIIOYUTEIHO YPe3 MHTEPHET OaHKHPaHETO
JCK [lupekT wid MOOWIHO NPUIIOKEHHE 3a JOCTBI A0 HEro, Karo I0
CHOTBETHATa pa3IUlamaTe]Ha cMeTka Ha Kimenta ce 3axpaHBa
HOMHHAJIHATa MTAPUYHA CTOMHOCT Ha eJIEKTPOHHHUTE TapH, Kouto KimeHTsT,
Yype3 JIMIaTa, KOUTO TO IPEJCTABIABAT, € IMOHMCKaN jAa ObJaT 0OpaTHO
H3KyIEHH.

/9/ BaHkara He HAYHCIsABA TAKCH IPH OOPATHO M3KYILyBaHE Ha eJICKTPOHHH
napu.

/10/ HanmyHOCTTA O CMETKATa 32 SIEKTPOHHH TIapH HE CE OJIMXBSBA.

/11/ B cny4aii ue B Hactosiiuure OOLM YCIOBHS HE € TI0OCOYEHO JAPYro, 3a
M3BBPIIBAHETO HA IUIATEKHUTE ONEPALHU [0 CMETKATA 33 eIEKTPOHHHU Mapu
ce IpuiaraT ChbOTBETHO IpaBUiIaTa, IpeABUACHHU B Te3n OOIM yCIOBHS U B
OO6mm ycnoBusi 3a OOCIy)KBaHE Ha paslUIalllaTe]HH CMETKH Ha Ou3HeC
KJIMEHTH ¥ NPEAOCTaBAHETO HA IUIATE)KHHU YCIYTH 110 TSX, IPEJOCTaBeHN Ha
KiuenTa npu CriIrouBaHeTo Ha JOTOBOP 3a OTKPHBAaHE Ha pasIlIaliaTelTHa
cMmeTka. AkryanHute OOLIM yciaoBUs ce HaMupatr Ha MIHTepHeT cTpaHuiara
Ha bBankara, cexkuus JlokymeHTH. KIIMEHTHT MMa BB3MOXKHOCT Jia IOJIYy4YH
akTyanmauTe OOmU ycnoBHs 3a 0OCIyKBaHe Ha pasIUIallfaTeTHH CMETKH Ha
OU3HEC KIMEHTH W INPEJOCTAaBSHETO Ha IUIATE)XXHU YCIYyrd 10 TSAX M Ha
XapTHEH HOCHTEII, IIPU OHUCKBAaHE, BbB BCAKO €JIHO NojieIeHne Ha bankara.

BUSINESS VIRTUAL MASTERCARD, VIRTUAL VISA BUSINESS

Yin.11. /1/ Bupryamaure xaptu Buiness Virtual Mastercard, Virtual Visa
Business npexcrasisBaT BHA NIpeiiulaTeHa KapTa, 4pe3 KOSATO MOXKE [a ce
M3BBPIIBAT CAMHCTBEHO IUIAIIAHMS HAa CTOKM W/miM yciyrd B VHTepHer,
[PE/CTABIISBALLM IUIATE)KHUTE ONEPaLUHy 10 Wi. 6, air. 1, T. 2 (mwiamanus Ha
CTOKH M yCIIyrd B VIHTepHeT Wi Upe3 WM 110 MHUIMATHBA Ha MOJyJaTesis)
M 110 T.4 — IJIallaHe Ha MOPBYKH 10 MoIa/TeeoH.

2/ C xaprure Business Virtual MasterCard u Virtual Visa Business He ce
M3BBPIIBAT ONEPALMH 3a TeriieHe Ha mapu B Opoil Ha ATM u miamanus Ha
¢usmueckn ITIOC TepMHHANM, TOpaJXd KOETO KapTHUTE ca 0e3 MarHuTHa
nenTa, yun u [TMH kox.

/3/ BuptryanHuTe KapTH ce M3/aBaT IUHCTBEHO [0 CMETKH 3a CJICKTPOHHU
TapH B JIeBa, €BpO U poiapu. KbM eHa cMeTKa 3a eIeKTPOHHH MapH MOXe
Jla ce M3/1aJie CaMo €/lHa KapTa.

/4] CmerkaTa 3a €JIEeKTPOHHM IapH € IUTaTE)KHA CMETKa 338 ChXpaHEHHE HA
eNIEKTPOHHU Mapu, Kouto (opmMupaT HeiHarta HammyHocT. CMerkara e
(YHKIIMOHAIIHO CBBP3aHa C pasILIalaTeIHUTE CMETKH Ha OU3HEC KIIHEHTA.
/5/ CmeTkara 3a eNeKTPOHHHU IapH ce OTKPHBA CAWHCTBEHO, B CIIydail ue B
JloroBopa 3a m3naBaHe W OOCTyXBaHe Ha Kaprata KIHMEHTBT e 3asBIII
u3faBaHeTo Ha BupTyanHa kapra u camo ako KUlMeHTBT MMa oTKpuTa
pasiulamaTenHa cMeTka B bankara.

/6/ TlpeBomu KbM M OT CMETKaTa 3a CICKTPOHHM IIapH, MOratr jaa ce
HapEeK/aT, ChbOTBETHO J[a CC M3IIBbJIHIBAT CAMO OT M KbM pasIUIallaTeITHUTE
CMETKHU Ha OW3HEC KIMCHTA, a IUIAIIAHUsTa B HHTEPHET MOTaT J1a Ce IPaBsT
caMo 4pe3 BHPTyallHaTa KapTa.

/7/ C mpeBoja Ha CpeICTBa OT pasIUlalllaTeNHA CMETKa, [0 CMETKaTa 3a
CNIEKTPOHHM TIapH C€ 3axXpaHBAaT eJIEeKTPOHHM IapH Ha CTOHHOCT
HOMMHAJIHAaTa CTOHHOCT Ha NMpeXBhpJIeHNTe OT KineHTa mapuJHu cpescTBa.
/8/ O6paTHO M3KYIyBaHE Ha €JIEKTPOHHHUTE MApH CE OCUTI'YpsiBa Ype3 MPEBOJ
OT CMeTKaTa 3a EJeKTPOHHM IIapH OOpaTHO IO pasIlIaliaTelHa CMeETKa.
OOpaTHOTO HM3KyIlyBaHE MOXe Ja ObJe HapeaeHO, PECNeKTHBHO
H3BBPIICHO, 10 BCIKO BPEME, BKIIOUMTENIHO 4Ype3 HHTCPHET OaHKHUPAaHETO
JICK JIupeKT mianm MOOWITHO TIPHIIOKEHHE 3a JOCTBI JO HEro, Kato Io
ChOTBETHaTa paslUlaliaTte]Ha cMeTka Ha KimeHra ce 3axpaHBa
HOMHHAJHATA TApUYHA CTOHHOCT Ha EIEKTPOHHUTE MapH, KOUTO KIIHeHTsT,
gpe3 JMIATa, KOWUTO IO IPEJICTaBIsIBAT, € IOHCKal Ja ObJaT oOpaTHO
H3KyIEHH.

/9/ Bankara He HAYHMCIsIBAa TAKCH IPH OOPATHO M3KYIYBaHE HA eJICKTPOHHH
TapH.

/10/ HanmyHoCTTa IO CMETKATa 32 ENEKTPOHHH TIapH HE CE OJIMXBSBA.

/11/ B cny4aii ue B Hactostiure OOIM YCIOBHS HE € TIOCOYEHO APYro, 3a
W3BBPIIBAHETO Ha INTATSKHUTE OIEPALlIH IT0 CMETKAaTa 33 eJIeKTPOHHH ITapu
ce IpuIaraT ChbOTBETHO IpaBUiIaTa, NpeaBUieHH B Te3n OONIN YCIIOBHS U B
OOmu ycnoBusi 3a O0CHy)KBaHE Ha pa3IUIAIATE]IHH CMETKH Ha OH3HeC
KIIMEHTH U NIPEIOCTaBsSIHETO Ha INIATEXHH YCIYTH IO TAX, IIPEIOCTaBeHH Ha
KimeHTa npu CKIIIOYBaHETO HA JOTOBOP 3a OTKPHBAHE Ha pasIlIalaTeHa
cMmeTka. AktyanHute OOLIM yciaoBus ce HaMupar Ha MIHTepHeT cTpaHuIaTa
Ha bankara, cexuus JlokymeHTH. KUIHEHTBT MMa BB3MOXKHOCT Jia TIOIy4H
akTyanmauTe OO yCIOBHS 3a 00CIy)KBaHEe Ha pasIUallaTeTHH CMETKH Ha
OM3HEC KIMEHTH M MPEJOCTABSHETO Ha IUIATE)XXKHU YCIyrd 10 TSIX M Ha
XapTHEH HOCHUTEJI, TIPH IIOUCKBAaHe, BBB BCSIKO €THO IoJeeHne Ha bankara.

V. U3JJABAHE HA KAPTA

Yir.12. /1/baHkaTa u3qaBa KapTaTa Ha JMIE, PETHCTPUPAHO MO OBITapcKoTO
3aKOHOZIATEJICTBO U OCBIIECTBABAIIO CTONAHCKA IEHHOCT Ha 3aKOHHO
OCHOBaHHE

/2/ Bankara cu 3ama3Ba MpaBOTO i@ OTKaKe CKIIOYBaHETO Ha J[OroBOp
M3/1aBaHETO Ha KapTa, 6e3 Jja T0coyBa OCHOBAHMATA 33 TOBA.
/3/Kapromppxaten Ha GH3HEC KapTata € (GU3UIECKO JHUIIE, PEICTABIABAIIO
JIMLETO 1O ajl.] WM YIBIHOMOIIEHO OT HEro JIMIE, KaKTO W MOCOYCHH OT

[Tpunoxxeunne O2

TSAX CIYXKUTEIH, BCGKH OT KOMTO CKitouBa JloroBopa 3aemHo ¢
npencraBuTel Ha KieHTa mii yIrbJIHOMOIIEHO OT HETO JIHIIE.
/4/ 3a Besika n3nanena kapra bankara u Kinentst ckimrousat HOB Jlorosop.
Un.13. baHkata W3maBa KapTaTa ChC CPOK HAa BaJIMAHOCT, OINpPECNICH B
VYcnoBusATa, B paMKHTE Ha KOWTO KapTOABPKATEIAT MOXKE Ja H3MOJ3Ba
kxaprata. CpoKbT Ha BaIMIHOCT HAa KapTaTa M3THYa B MOCICIHUS JCH Ha
Mecela/To[MHaTa, II0COYCHN BbPXY JIMIIEBaTa i cTpaHa.
Un.14. /1/ bankata u3naBa kaprara 10 10 paOOTHM JHU OT MOJMKCBAHE HA
JloroBopa OT cTpaHa Ha KIHEHTA U s IpeaaBa Ha KapTogbpikaTesns 3aeJHO C
IUTHK C TIepCcOHaJIeH uaeHTuduKaoneH Homep /IINH/.
/2/ Tlpu nomyuaBaHeTo Ha kaptara u mimka ¢ IIMH, Kaprogspkarenst
nposepsiBa 1enoctra Ha muka ¢ [TMH u cpaBHsABa oTnevaTaHaTa 4acT OT
HOMepa Ha kaprata B mimka ¢ IIMH u cborBeTHHTE 1MbpH OT HOMepa
BBPXY JIMIIEBATa CTPaHa HA KapTara.
/3/ Ilpu cporBercTBHE, KapTombprkaTelnaT ce IoAammcBa Ha oOpaTHaTa
CTpaHa Ha KapTaTa BbpXY IOJICTO 33 OTOPHU3HPAH IOAIUC B HPUCHCTBHETO
Ha ciyxuTen Ha baHkata M NMOTBBPXkK/AaBa IOJy4aBaHETO HA KapTata M
mwmka ¢ [IMH ¢ moanmca cu B Jexiapanusrta 3a IpelaBaHe/BpbIIaHe Ha
6aHKOBa KapTa..
/4/ Tlpu HeChOTBETCTBHE MEXKIy HOMEpA, OTIIeYaTaH Ha JIMIIeBaTa CTpaHa Ha
KapTaTa ¥ To3u, nocodyeH B rumka ¢ [IMH, KaprombpkarensT orkasBa
npueMaHeTo M. baHkara ce 3aabipkaBa Jja U3Jaje 3a COOCTBCHA CMETKa B
10-nneBen cpok HoBa kapta ¢ HoB [TMH.
/5/ bankara akTHBHpa KapTaTa B JeHS Ha
Kaproabpxarens.
/6/ Kaprombpkarensat TpsOBa na 3amomuu cBost [IMH, cien koero npa
YHHIIOXKH JIICTa, BBPXY KOHTO € 3aIicaH.
Un.15./1/ Kaprara u kst ¢ [IUH ce ceXpaHsBar B IOJEICHHETO—
n3naren Ha baHkarta B HPOABIDKGHHE Ha IIECT Mecella OT JaTaTa Ha
W3aBaHe Ha Kaprata. B ciydaii uye He ObAaT MOTBPCEHH OT
KapTonbpixaTens B TO3H CPOK, T€ c€ yHHILIOXKaBat, a J[oroBopbsT ce cuuTa
3a MPEKpaTeH.
/2/ Tlpu npensaBaHe Ha KapTara IIPU M3THYaHE HA CPOKA ¥ Ha BaIUIHOCT,
HOBaTa KapTa Ce CbXpaHfABa B IIOJCJICHHETO-M31aren Ha baHkata B
MPOABDKCHHE Ha IECT Mecella OT M3aBaHeTO Ha HOBaTa KapTta. B ciywait
4e He ObJe NOThpceHa oT Kaproabprkareis B TO3U CPOK, TS Ce YHUII[0XKaBa,
a JIoroBopbT ce cumTa 3a HpeKpaTeH.
Yu.16./1/ KnueHThT MOXKE 1a HoMcKa oT baHkara u3gaBaHeTO Ha HOBA
KapTa B CJISTHUTE CIIydaH:

1. Ilpu yHumoxaBaHe WM HOBPEXkIaHe Ha KapTaTa.

2. Ilpu usry6Bane, kpax0a HiId OTHEMaHe 10 APYT HAYKH Ha KapTaTa.

3. Ilpu 3abpasen ITMH.
/2/ baHkaTa U3/1aBa HOBaTa KapTa CbC CPOK HA BAIMJHOCT, ITocodeH B i 13.
KnueHThT € MNbXKEH 1a BbPHE cTapara KapTa, KOSATO CE YHMIO)KaBa B
HEroBo npuckcTBre. [Ipyu HeBpbIIaHe Ha KapTaTta KiIMeHTHT 3amiama takca
ceriuacHo Tapudara 3a JIHXBUTE, TAKCHTe M KOMHCHOHHTEe Ha baHkara
/Tapudata/. KnueHThT He JbJKM TaKca 3a HEBbpHATa KapTa, B Clydail ue e
TOVICKaJI OJIOKMpaHe Ha KapTaTa Iopajy U3ryOBaHe/OTKpaJBaHe.
/3/ KimeHTBT 3aIl1aIna Takca 3a Ipens3iaBaHe Ha KapTa cbrilacHo Tapudara,
JieficTBaIla KbM JlaTaTa Ha IIpen3/iaBaHe.
Un.17. Kaprara e u octaBa cobcTeHOCT Ha bankaTa.

npegaBaHeTo W Ha

VI. U3TIOJI3BAHE HA KAPTATA
Y. 18. /1/ KapToxbpaTelsaT ce 3ab/bKaBa Jia [oJI13Ba KapTaTa caMo JINYHO
U B CHOTBETCTBHE C YCIIOBMSATA 3a M3JaBaHE W IOJ3BaHE, NPEJBUJICHN B
JoroBopa u te3u OO yCIoBysL.
/2] Kaproabpixkarenar e ITbxkeH 1a masu Kaprata, 3amicaHata BbpXy Hes
nH(pOpPMAIHS U IEPCOHATN3UPAHNTE CPECTBA 3a CHTypHOCT Ha Kaprara.
Ui.19. /1/ KapTomabpKaTeasT MOXKe [a U3BbPIIBA ONEPAI[MH C KapTaTa CH JI0
pasMepa Ha JIOCTBITHaTA HAJIMYHOCT TI0 CMETKaTa, KbM KOATO KapTrara €
n3/aJIeHa, B ChOTBETCTBHE C pa3Mepa Ha ONpeJIEeHHTe M0 HeroBaTa KapTa
JIHMUTH:
a) 3a KapTH, W3/1aJICHN 110 pa3IlIaliaTellHa CMETKa JOCTHIHATA HAIMIHOCT €
paBHa Ha cymara Ha COOCTBEHHTE CPEICTBA Ha KJIMEHTA, yBEIMYEHA C
HEU3MON3BaHaTa 4acT OT JOrOBOPEHMS KPeIuT—oBbpApadT, B claydail ue
MMa CKITIOYEH JIOTOBOP 32 TaKbB.
0) 3a KapTH, W3MAaJEHN TO CMETKAa 3a ENeKTPOHHM Iaph JOCTHIHATA
HAJUYHOCT € PaBHA EJMHCTBEHO HAa CTOMHOCTTA Ha ENEKTPOHHHUTE Tapy MO
Ta3h CMETKa.
Yn.20. /1/ TlnaTexHH omepanmuu ¢ KapTaTa ce JOIYCKaT Bb3 OCHOBA Ha
MONy4eHo HapexaaHe/cbrmacue oT KaprombpikaTens, ycTaHOBEHO ciief
TpOBepKa Ha: AOCThITHATA HAJIMYHOCT, ChCTOSHUETO Ha KapTaTa 1 JIMIMUTHTE
10 Hesl M YCTAHOBSIBAaHE Ha MJICHTHYHOCTTa Ha Kaproabpkarens mo exuH
OT CIICAHUTE HAYMHH:
1. TIpu Ternene Ha mapu B 6poit or ATM — upe3 BpBexaane Ha [THH.
2. Ilpm ternene Ha mapu B 6poii upe3 TepmuHanHO yctpoiicTso ITOC Ha
rumie B 0aHKa W TPH 3alUIalllaHe Ha CTOKH M YCIYTH 4pe3 TEPMUHAIHO
yerpoiictBo [IOC — upe3 BeBexpane Ha [TMH w/mnam moamuc BBpXY
Genexkara or ITOC. M3uckBaHeTo Mo Ta3u TOYKa HE Ce TpWiara Ipu
0E3KOHTAKTHHU IUIAIAHKS 3a CyMH/ITUMHTHU JI0 TIOCOYEHHS B YCIOBHATA
MaKCHMaJIeH pasMep.
3. Ilpu mnamanus B MHTepHeT M TOpBYKM MO moma/TenedoH
HMCTHHHOCTTA Ha  KapTara, pECNEKTHBHO  HJICHTHYHOCTTa  Ha



Kaprombpxarens, ce nmoreepskaaBa upe3 3-D mapona w/mim, cropen
ciydas, M3IOJI3BAHE Ha JpPYrd €JIEMEHTH 3a YCTaHOBSABAaHE Ha
UICHTUYHOCTTA Ha Kaproasprkarens (Hampumep: CVV/CVC kox, ume
BBPXY KapTaTa, CPOK Ha BAJIMJHOCT).
/2/ 3a 3a1b1604YEHO YCTAHOBSBAHE HA MACHTUYHOCTTA Ha Kaprombpixkarens,
KOraTo TOBa C€ M3HCKBA OT 3aKOHAa, baHkara mpuiara mpoueypa IO
YCTaHOBsIBaHE Ha HIEHTUYHOCTTA, KOSITO ChIIACHO NPEIBUICHOTO B 3aKOHA
3a IUIATeKHUTE YCIIyTH U IJIaTe)KHUTE CUCTEMH BKIJIIOUBA JIBA HJIM I10BEUYE OT
CIICIHUTE HE3aBUCHMH €IIeMEHTH:
a) 3HaHUE — HEello, KoeTo caMo KaproabpxkaTensar 3Hae;
0) npuTeKaHue — Hello, KOeTo caMo KapToabpkaTesnsT nIpurexana;
B) XapaKTepHa 0COOEHOCT — Helllo, KOeTo Xapaktepusupa Kaprogsprkaremns.
/3/ Koraro HapeKIaHeTo/ChIIIaCHeTO Ce M0JaBa 4Ype3 WM 0 HHULHATHBA
Ha HOJIy4aTels, TO MOXe Ja ObJie 1aJeHO U 1o pea/odpasel Ha ChOTBETHHS
TOJTyJaTel.
/4/He3aBucumo ot u30paHus pei  3a [OJaBaHE HA  IUIATEXKHO
HapekJaaHe/cbriacue (Ha baHkata WiM upe3 WM 10 HMHHIMATHBA Ha
noydatenst), KmMeHThT HocH OTTOBOPHOCT 3a MOCIEAUNNTE, HACTHIIIN B
pe3yiITaT Ha HETOYHO IONBJIHEHH MM MOJaJAEHU IaHHU 3a M3I'bIHEHHE Ha
HapexJaHeTo.
/5/ Cymure u numuruTe 3a OE3KOHTAKTHA TPAH3AKLMSA, HaJ KOHTO
3aBJDKUTESIHO CEe HM3MCKBa Bepubukauus Ha kiamenta upe3 IIMH, ce
ChIbpXKAT CBHIBPXKAT B YCIOBMATA 3a H3JaBaHE M OOCIyXKBaHE Ha
iamanus ¢ 6e3koHTakTHH 1eOuTHU KapTu Ha banka JICK. MakcumanHara
cyma 3a OE3KOHTAaKTHA TpaH3aKlUMs 3a BCsKa AbpikaBa ce IIpUeMa u
yrBbpxaasa or MKO.
/6/ TloamucsT BBPXY OelexKKara OT TEPMHUHAIHOTO YCTPOMCTBO TpsiOBa na
Oble WASHTHYEH C IIOANHCa BBPXy oOpaTHAaTta CTpaHa Ha Kaprata U
yIOCTOBEPsIBA Pa3pelIaBaHeTO U TOYHOTO U3IIbJIHEHUE Ha OIepaluaTa.
[7/ Tpu nounckBane OT GaHKOB ciyxuTen Wik Thproseu, Kaproaspkarenst
NIPE/ICTaBs U JOKYMEHT 32 CaMOJIMYHOCT 32 MICHTU(HUKALVS U IpOBEpKa Ha
noamuca My. HempezcrapsHeTo Ha JOKYMEHT 3a CaMOJIMYHOCT € OCHOBAaHUE
3a OTKa3 32 N3BBPIIBAHE HA IUIATEKHATA OIIepaLis.
Un.21. KnueHThT HE MOXKE Ja OTMEHHM HapeXJIaHe 3a W3BBpLIBAaHE Ha
IIaTeKHU OIepaluy cjel IodydaBaHeTo My B bankata. Korato
IUIaTeKHATa ONepalys ce M3BBPIIBA 110 WHUIMATHBA HA IONyJaTeNsl WU
4ype3 MoiydaTessi, KIMSHTHT HE MO)XKe Ja OTMEHS HapexkIaHe Clel
npefaBaHeTO My MM CleJ KaTo € Jaj CbhIJache 3a M3IbJIHEHHE Ha
oleparysITa B oJ3a Ha noydarerns. Cliex U3THYaHEeTO Ha Te3H CPOKOBE, HO
HE I10-KBCHO OT 3aBepsIBaHE Ha CMETKaTa Ha MOJIyJaTells, HapexkaaHe MoxKe
1a ObJIe OTMEHEHO CaMO ChC ChIvIacuero Ha baHkara.
Ui.22. IIpu HEBB3MOXKHOCT 3a TEIJIeHE Ha CPEe/ICTBA C KapTaTa, n3JaJieHa 1o
pasIulamaTeNHaTa CMeTKa, IIOpaau H3ryOBaHe, OTKpaBaHe WiN Je(eKTHOCT
Ha Kaprara, npejcTrapisaBamuTe KimeHTa Wig yIbIHOMOIIEHH OT TSIX JIMLA
MoraT Jia TerJIAT Hapu B Opoil 1o pa3Mepa Ha HaJMYHOCTTA II0 CMETKA BHB
BCHUKH IOZieNieHHs] Ha BaHkaTa, 3a KoeTo ce 3aIuiamia ChOTBETHATa Takca
cnopen Tapudara.
UYi.23. /1/ KnueHThT € JUIbXeH Jla OCHTYpsiBa HAIMYHOCT 110 CMETKATa, KbM
KOSTO € HW3JaJeHa KapTaTa, 3a HM3BBPIIBAaHE HA IUIATEKHU OICpallli C
kaprata. B cimyuaii ue 6b1aT U3BBPIIEHH [IATEKHH ONEPAIMH B pa3Mep Haj
JOCTBITHATA HAIMYHOCT (B T.4. M OIEpalMy, 3a H3IIBJIHEHHE Ha KOUTO
KnueHTBT e fan cbriacue mpeq nomydatens), Bk u off-line oneparmu wm
Ts1 ObJie HaJBUILICHA 10 APYT HAYMH BBB BPb3Ka C H3MOI3BAHETO HAa KapTaTa,
HaJ[BHIICHUETO ce 0(popMs KaTo HepaspelleH OBBpApadT, ONMXBsBA ce C
JIMXBEH NPOLEHT, chIilacHO JInxBeHws OroneTnH Ha baHkara, elicTBaI KbM
JaTtaTa Ha Ha4yMCIsABaHe Ha JuxBata U KIHEHTBT IBIDKH He3a0aBHO
3aIUIallaHe Ha CyMaTa Ha HaJBUIICHHUETO M HAUNCIICHATA JIMXBA.
/2/ Cymure 1o ain. 1 ce ceOupar ot Bcuuky cMeTkH Ha Kimenra B bankara
Bb3 OCHOBa Ha MPEJOCTABEHO OT HEro ChINACHe C MOANHMCBAHETO Ha
Jlorosopa.

VII. TAKCH, KOMHUCHUOHU, OBMEHHU KYPCOBE

UYin.24. /1/ 3a u3naBaHeTo M 0OCIY)KBaHETO Ha KapTaTa M 3a OIEPALUHUTE,
W3BBPIIBAHU ¢ Hes, KimeHTHT 3ammama TakcH cerimacHo Tapudara 3a
JIMXBUTE, TAKCUTE ¥ KOMUCHOHUTE, KOUTO baHkaTta npunara o u3BbpIIBaHH
yeryru Ha ximeHtH /Tapugara/, peficTBama KbM JaTaTa Ha ChOMpaHe Ha
TakcaTa, ChOTBETHO — KBM JaTaTa Ha M3BBPIIBAaHE Ha OIEPaIMATA.
Jbmwxumute or KimeHTa Takcu ce cbOMpaTr Ciry)KeOHO OT CMETKaTa, KbM
KOSITO € M3/IajieHa KapTaTa.

2/ Takcure, NPUIOKAMH KbM Jarara Ha CKiouBaHe Ha Jlorosopa, ca
TmocovyeHu B YcioBuATa — HepasznenHa vacT oT JloroBopa. IIpomenu B
TakcuTe, KOUTo baHkara mpuiara, ce M3BBPLIBAT 10 HaYHWHA, OCOYEH B
Yn.50.

/3/ bankara He yBenmomsBa KiMeHTHTE 3a MPOMEHM B IBIDKMMHUTE TaKCH,
KOHTO Cca IO-0JIaronpHsATHY 32 THX.

Yi.25./1/ 3a Besika omepauust ¢ GaHKOBa KapTra, KOSTO NPEMHHABa Ipe3
cuctemutre Ha MKO, n3BbpiieHa BbB BalyTa pa3iWyHa OT BalyTaTra Ha
CMeTKaTa, CymMaTa Ha OIepanusAra ce MpeBalyTHpa OT BalyTaTa Ha
omepanusATa BBB BalyTara Ha CMeTkKaTa Ha bankara (eBpo) mo Kypc,
ompeneneH 3a cboTBeTHUS JeH oTf MKO wu bankara mnpeBanytupa
MOJTydYeHaTa 110 CMETKaTa i cyMa BbB BalyTaTa Ha cMeTKaTa Ha Kimenra:

a) 3a CMETKH B JieBa:

[Tpunoxxeunne O2

- TIpY 3aJbJDKaBaHE Ha cMeTKaTa Ha KuleHTa — oT eBpo B JieBa 10 KypcC 3a
KapTOBH OIepalyy, KOiTo ce GopMUpa OT CTOHHOCTTAa Ha KypC MpojaBa Ha
Banxara 3a 0e3KxacoBH oneparyy, yBelmdeHa ¢ 1% u e paBeH Ha OOMEHHUS
Kypc Ha €BpO CHpsAMO JieBa, IMyOnuKyBaH oT EBpomeiickara neHTpaiHa
6anka (ELIB) ¢ mpouentHa HambaBka B pasmep Ha 1,215% cmopsmo
MIOCIIEHNS HaIU4YeH pedepeHTeH 0OMEHEeH Kype Ha eBpOTO, IyOIUKYBaH OT
ELIb;

- IIpM NOJIy4aBaHe Ha CyMH — OT €BpO B JIeBa 110 Kypc KynyBa Ha bankara 3a
0e3KkacoBH OIepalii, KOWTO € paBeH Ha OOMEHHHs KypC Ha €BpO CIPSIMO
neBa, myOauKkyBaH ot EBponeiickata nentpanHa Oanka (EL[B), Hamanen c
0,247% crpsiMo ToCIeAHNS HaNU4YeH peepeHTeH 0OOMEHEH KypC Ha €BPOTO,
myonukysas ot ELIB.

6) 3a CMETKH B ILIATCKU JI0JIapU:

- IIpY 3aJbJDKaBaHe Ha cMeTkaTa Ha KileHTa — oT eBpo B JieBa 10 KypcC 3a
KapTOBH OIepaIuy, KOUTO ce popMHUpa OT CTOHHOCTTA Ha Kypc IpojaBa Ha
bankara 3a Ge3kacoBM oreparuu, yBeinueHa ¢ 1% u e paBeH Ha OOMEHHHUS
Kypc Ha €BpO CIpsAMO JieBa, IyOnuKyBaH oT EBpomeiickata LeHTpaiHa
6anxa (ELIB) ¢ mpomentHa HambaBka B pa3mep Ha 1,215% cmopsmo
MOCIISHNS HATN4YeH pedpepeHTeH 0OMEHEeH Kype Ha eBpOTO, MyOIUKYBaH OT
ELb 1 oT JieBa B IATCKU JOJIAPH 110 KypC KYITyBa 3a O€3KaCOBH OIEpaliH;

- [IpH MOJTyYaBaHe Ha CyMH — OT €BpO B JIeBa 110 Kypc KymyBa Ha baHkara 3a
0e3KacoBU omnepaluu, KOWTO € paBeH Ha OOMEHHMS Kypc Ha €BpO CIPSIMO
neBa, myOiuKyBaH ot EBponeiickata nentpanna Oanka (EL[B), Hamanen c
0,247% cripsiMo ToCIeTHAS HaTU4eH pedepeHTeH 0OMeHeH Kypc Ha eBpOTo,
ny6sukyBad ot EIIb u or sneBa B WIaTCKM JOJNapu 1O Kypc NpojaBa Ha
bankara 3a 6e3kacoBu oneparuu

/2/ 3a Bcska omepamms ¢ OaHKOBa KapTa, KOSTO HE MpEeMHHABA TIpe3
cucremute Ha MKO, u3BBplIeHa BBB BajlyTa pasiHdHa OT BaJyTaTa Ha
CMeTKara, CyMara Ha ONepaldsiTa ce MHpeBalyTHpa OT BajlyTaTa Ha
orepalysiTa BbB BaJlyTaTa Ha cMeTkara Ha Kimenra:

a) 3a CMETKH B €BpO:

- pH 3aAb/DKaBaHe Ha cMeTkara Ha KimeHTa — OT jeBa B €BpO MO Kypc
KymyBa Ha baHkata 3a ©6e3KacoBH omnepanuy, KOWTO € paBeH Ha OOMEHHHS
Kypc Ha €BpO CIpsMO JieBa, IyOimKyBaH oT EBpomeiickara LeHTpaiHa
6anka (ELIb), namanen ¢ 0,247% crpsiMo IOCJICAHNS HAJMYEH peepeHTeH
0OMEHEH Kypc Ha eBpoTo, myosukysaH ot EIIb;

- IIpU TIOJTyYaBaHE HA CyMH — OT JIEBa B €BPO 110 KypC 3a KapTOBHU OIEpaIyy,
KoiiTo ce ¢dopMupa OT CTOHHOCTTa Ha Kypc npoaaBa Ha bankara 3a
Ge3kacoBH orepanu, yBennueHa ¢ 1% u e paBeH Ha OOMEHHHMS Kypc Ha
€BpO CIpsIMO JieBa, IyOnnKyBaH ot EBporneiickara neHtpaina 6anka (EIB)
¢ IpoLeHTHA Haj0aBKa B pa3Mep Ha 1,215% crnpsamo mocneqHusi HaIMYeH
pedepenTer oOMeHeH Kypc Ha eBpoTo, myonukyBaH ot ELIB.

6) 3a cMeTKH B IIATCKH JOJNAPH:

- IIpU 3aJ(bJDKaBaHe Ha CMeTKaTa Ha KimeHTa — OT jeBa B LIATCKU JOJapH
110 Kypc KynyBa Ha baHkaTa 3a 6e3KacoBH Oreparnum;

- IIpY IOJTydaBaHe Ha CYMH — OT JIeBa B IATCKHU JIOJIAPH 10 KypC IIpoJaBa Ha
bankara 3a 6e3KacoBH OIeEpaIiu.

/3/ TIpu otmsiHa (reversal) Ha orepanys, U3BbpIICHA BB BalyTa pa3lHyHa
OT BallyTaTa Ha CMETKaTa, NPH MPEBATYTUPAHETO CE MpHIAraT KypcoBeTe
MPHJIOXKEHH OT baHkaTta Ipu 0CYETOBO/SIBAHETO HA ONEPALIUTA.

/4/ He ce u3BBpIIBA INpeBaIyTHpaHe 3a ONepanud ¢ OaHKOBa KapTa,
W3BBPIICHN BB BATyTa, ChBIIA/AIlla C BAIyTaTa HAa CMETKATa Ha KIIMEHTA.
/5/ 3a omepauuu, Npu KOMTO KJIMEHTHT € MPHUEN BalyTa U CTOMHOCT Ha
IUIaTeXHATa — Omepanus, TpeiokeHn orT  bankara, obcmyxsama
TepMuHAIHOTO ycTpoiictBo (Dynamic Currency Conversion) ce mpuiara
CJICZHOTO:

a)3a cymMa W BalyTa Ha OIlepalUsTa ce NpHeMaT cymMaTa M BalyTaTa,
MOTBBPACHH 0T KiMeHTa B MOMEHTA Ha OIlepalisiTa, KaTo ce Ipuiiara peasT
no an. /1/ — an. /4/;

0) moctaBuMK Ha MIaTexHH ycryry, obcmyxsam ATM u ITOC tepmuHanzo
YCTPOMCTBA, MOXKE Ja HPHIOKH TAKCH 32 MPEBATYTHPaHE Ha IUIATEKHHUTE
olepaliy, M3BBPIICHM Ha  TEPMUHAIHMTE ycTpoiictBa.  Korato
TepMUHATHATE YCTPOWCTBA ce€ HaMHpaT Ha TepUTOpHUATa Ha EBpomneiickus
CBI03, CHOTBETHHST MOCTAaBUMK Ha IUIATEXXHU YCIYTH OH CleIBano Ja
0003Ha4aBa TaKCHTE KaTO IIPOIEHTHA HaaOaBKa CIPSIMO IOCIEIHUTE
HaJIMYHH ped)epeHTHH 0OMEHHHU KypcoBe Ha eBpoTo, IyoimkyBanu ot ELLB.

VIII. KOMYHUKALMS U ITPEJOCTABSIHE HA UHOOPMALIVSA
Ui.26. /1/ KomyHukanmsita Mexay CTpaHWTE BBB Bpb3ka ¢ JloroBopa ce
OCBLIECTBSIBA JINYHO WM II0 TIOIIaTa, Ha XapTHEH HOCHTEN. Bcuuku
U3SIBJICHHS C IPABHO 3HAYCHHE HA CTPAHHTE CE MPABST B MHICMeHa (popMma Ha
XapTHEH HOCHUTEN, KaTo ce BpbhYBAT Ha Jpyrara CTpaHa JHYHO WIH Ce
H3IpaIaT 1o HoNaTa.

/2] bankata WMa MpaBo Ja MPABU U3SIBICHUATA MO MPEIXOAHATA ATHHES,
KaKTO W BCSKAaKBH HMH(OPMAIMOHHH H3SBICHUS, M HA IMOCOYCHHTE OT
Kinenra enektponHa moma, TenedoH (BKI. Ype3 KpPaTKH TEKCTOBH
ChOOLICHHST Tpe3 MOOWJIHATA MpeXa WIA MOOWIHHM TPUIOKEHUS, MO-
HaTaTbK HapW4aHU caMoO ,,TeKCTOBH  CBHOOWICHHUA), anapec 3a
KOPECTIOH/ICHIMSI, WM 4pe3 eJeKTPOHHHUTe KaHamy Ha bankara (MHTepHeT
6ankupane JICK Jlupekt, MOOMIIHM HPUIIOKEHHS), aKO MEXIy CTPaHUTE €
CKJIFOYEH [IOFOBOP 3a IOJI3BAHETO MM. B cilydamTe, mpeqBuACHH B 3aKOH
WM TIOCOYECHH Ha OTJENHH MecTa B HactosummTte O6mu ycnosus, bankara
MOJKE [Ia [IPaBH M3SIBICHHUS U 4pe3 MyONHKyBaHEe Ha ONMpE/ICICHUTE 3a TOBA



Mecta B oducuTe Ha baHKaTa, KaKTO M Ha MHTEPHET CTpaHHUIATa CH
www.dskbank.bg.

/3/ KnueHTBT € [UIbXeH B 7T—IHEBEH CPOK MUCMeHO ga nHdopmupa baxkata
3a HACTBIIWIM NPOMCHU B ITbPBOHAYAIHUTE JAHHH, PEJOCTABEHU OT HETO
npu rnoanucBaHeto Ha JloroBopa. B mpoTHBeH ciydail  BCHUKH
YBEIOMIICHHS, OKaHH W JPYTH CBHOOLICHWS, M3IPATCHH Ha ITOCICTHHS
n3BecteH Ha baHkara azpec, ce cuMTaT 32 BphUCHU.

Ys.27. /1/ bankara npegocrasst Ha KitneHta nHpopmanus 3a H3BbPIICHATE C
KapTa TPaH3aKLUWH{ [0 peja, HauMHA W IEPHOAUYHOCTTA, MPEABUICHH B
Jloroopa u OOumTe yCIOBHs 3a pa3IUlallaTeHa CMeTKa Ha Ou3Hec
KJMeHTH. B ciydaii ye kaprara e U3/Ja/icHa 10 CMETKa 3a eJIEKTPOHHH TapH,
nHpOpMaLKs 32 M3BBPLICHUTE C Hesl TpaH3akuuu KIHMEHTBT Moxe xa
MOJIyYH B HENPOMEHSEM BHJ 4pe3 eIeKTPOHHOTO OaHkupaHe Ha bankara —
3a Kimenrtu, nomsBaum JICK [lupekT, wiu Ha XapTHEH HOCHTEN HpHU
MOMCKBaHE B 00CIIY)KBAIL[OTO KJIMEHTa MoAeeHNe Ha baHkaTa.

/2] VI3BbplIeHUTE IUIATEKHH ONEpalii ca 0aHKOBa TailHa M CBEJCHHS 110
CMETKaTa ce JaBaT caMO Ha Juuara, npejcrapisBamiy Kiuenra, u Ha
YITBJIHOMOLICHH OT TSX C HOTAPHAIIHO 3aBEPEHO ITBITHOMOIIHO JIMLA, HITH II0
YCTaHOBEHHMS OT 3aKOHA 32 KPEAUTHUTE HHCTUTYLIHHU PELl.

Un.28. /1/ JIoroBopbT ce CKIIOYBA M KOMYHHKALUATA MEXKIY CTPAHUTE IO
HETO Ce OCBINECTBSBA Ha OBIrapCKH €3UK, aKo B HEr0 HE € MpPEeIBHICHO
Jpyro.

/2] Bankata npemocraBs Ha Kimenra OOuuTe YyCIOBUS, KaKTO U
nH(pOpMALHs 32 TaKCHTE, JTUMHTHTE 0 KapTa W CPOKa Ha BAIMAHOCT Ha
KapTaTa, NPHJIOKUMH KbM JlaTaTa Ha CKIOYBaHe Ha JloroBopa, Kato My
npeaocTans Y cIOBUATA.

/3/ TlpencrapnsBamure KimeHTa WM yIIbIHOMOIIEHH OT TSAX JIMIA UMar
IpaBoO II0 BCAKO BpeMe Ha JelicTBue Ha JloroBopa, IpH IIOHUCKBaHE, [a
nosyyar HactosumTe OOMmM yCIOBUS, KAaKTO W Ja I'M M3TENNAT B
HerpoMeHsieM Bux oT MHTepHeT cTpanmmarta Ha baHkaTa, akTyalHH KBM
Jararta Ha IPpefOCTaBsIHETO/H3TETTSTHETO HM.

Uin.29. /1/ TpencrasnsBamure KiveHta Win yIrbJIHOMOIIEHH OT TAX JIMIA
MoraT Jia IoiydaBaT WHGOpMAaIys 3a M3BBPLICHN IUIATEKHU OLEPALMU C
KapTaTta M 4pe3 TEeKCTOBH CHOOINECHHS B CiIydail, 4e 3asBAT yciayrata U
mocoyar HOMep Ha MoOOWiIeH TeiaeoH, Ha KOWTO na ObOaT H3MpaIaHu
cboOmeHnATa. 3asBsABaHE/0TKA3 Ha IIOMyYaBaHe HA TEKCTOBH CHOOIICHUS
MoOraT Jia ce W3BBpIIBAT U Ype3 HHTepHeT OaHkmpaHero Ha bankarta JICK
JIvpekT, oJa3BaHo Bb3 OCHOBA Ha OTJIEJEH 0roBop. B ciydait ye Kinentst
NpeMUHE KBM JPYr MOOHIJIEH OIepaTop, HO 3ama3sd HoMepa CH, TOH €
JUTBXKEH CBOEBPEMEHHO Ja MH(OopMHpa OaHKaTa MM Ja IPOMEHU Koja Ha
MOOMJIHUSI CH OllepaTop upe3 UHTepHeT OaHkupaHero Ha bankara JICK
JIupexKT.

/2] Bankara He HOCH OTTOBOPHOCT, KOraTO MOpaJW JIAIICA HAa JOTOBOPHHU
otHomieHnst Ha KimMeHTa ¢ MOOWIHMS OIEpaTop, MOpaid TEXHHYECKH
TIPUYMHY CBBP3aHH C MOOWJIHHS OIIEPATOp WIIM TEXHUYECKUTE CPENCTBA Ha
Kiuenrta (Hampumep nurca Ha o0XBaT, POYMHHI IOKPHTHE, W3KIIIOYEH
tenedoH, HepabOTelo MPWIoKEHHEe U 1p.), KIHeHThT He MOIydH WU
MONYyYH CBC 3aKbCHEHHE M3IPATEeHOTO TEKCTOBO choOmieHne. baHkata
cpbupa Takca, CBIVIACHO JelicTBamata Tapuda 3a nomageHuTe 3a
M3IIpallaHe TeKCTOBU ChOOIIeHNU, 6e3 1a KOHTPOJIMpa JajlH Te ca MOIy4eHU
or aboHara.

/3/ Bankara ¥Ma mpaBo Jja W3Mpalla TEKCTOBH CHOOIICHHS 32 POMOLUH U
HOBH TIPOIYKTH, cpelry koeTo KIHeHTsT Moxe [1a Bb3pas3u Ha Tene)oHa Ha

Call Center: 0700 10 375 wu Ha e-mail agpec - call_center@dskbank.bg.
IX. BAILIUTHU MEPKU

IMEPCOHAJIEH UWJEHTUONKALIMOHEH HOMEP (ITVH)

Un.30. /1/ TINH e renepupan ot bankaTta cekpereH Ko, CBbpP3aH ¢ KapTara,
TIPEJICTABIIABAI KOMOMHAINS OT IM(PH, KOHTO CITyXH 3a WICHTHOHKAIMSL
Ha KapTomspikaTens 1 e M3BeCTEH caMo Ha HETO.

/2/ TINH ce u3non3Ba caMo 3a u3BbpLIBaHE Ha omnepauuu Ha ATM wnim
TTIOC, kaTo ce BpBEXk/1a OT KJIaBHAaTypaTa Ha TEPMUHAIIHUTE YCTPOUCTBA.

/3/ Kaprogbepskaremsr e 1amxkeH na masu ceost [IMH B Taiina, kato He ro
cbo0lIaBa Ha HUKOTO, HE TO 3allHCBa BbPXY KapTaTa MM BbPXY KaKBAaTO U
Jla € Belll, KOATO ChXPaHsABa 3a€lHO C KapTaTa, W Jia B3e€ME BCHUKH JIPYTH
HEOOXOIMMH MEPKH Cpelly y3HaBaHETO My OT TPETH JIHIIA.

Yn.31./1/ Axo Kaprogspxartenst 3abpasu cost [IMH wmm ro BwBene
TPEIIHO TeT MOPEAHH IbTH, B PE3YyNTaT OT KOETO Kaprata ce OJIOKHpa,
KaprombpxarensT Moxe Jla OMCKa M3/1aBaHe Ha HoBa Kapta ¢ HOB ITMH
KbM ChbIaTa CMeTKa BBB BCSKO IMojelneHHe Ha bankara, kaTo Takcata
ceriacHo Tapudara ce 3amnama ot Kimenra.

/2] KaproabpxatensiT Moxke MHOTOKpaTHO 1a rpomenst csost ITNH ¢ HoBa
KOMOMHaIMs oT 1udpu upe3 TepMuHANHO ycTpoiictBo ATM Ha Banka
JICK.

KOJOBE WM TIAPOJIM IIPU TUIALIAHUWS TIPE3 MHTEPHET U
[MOPBYKMU I10 ITOLIA/TEJIEDOH.

Y.32./1/ CVC/CVV (3a kaptu Maestro u MasterCard - CVC, 3a kaptu
Visa Electron u Visa - CVV) e yHuKajeH 3a Besika Kapra KOJI, CITy)Ke 3a
mpoBepkara #. CVC/CVV ca mocneanure Tpu HGPH OT YHCIOTO,
OTIEYaTaHO BBPXY IIOJIETO 3a MOJIHC Ha I'bpba Ha KapTaTa.

[Tpunoxxeunne O2

/2/ CVC/CVV ce BbBekIa IPH NOMCKBaHE NpH IUIamane npe3 MurtepHer
MM HOPBYKH IO MOIIA WIIH TeNe(OH.

13/ Kapromaspkarernsit e murbxen ja nasu B taitna CVC/CVV.

Un.33./1/ 3-D mnapona e eJHOKpaTtHa Napoiia, CBbpP3aHa C KOHKPETHO
iamane ¢ kapta B MarepHer. T Moxe J1a ce U3MO0JI3Ba U 3a€/HO C APYTH
€IICMEHTH 33 YCTAHOBSBaHE HA HJCHTUYHOCTTA HAa KapTOAbpIKaTels
(mampumep: CVV/CVC kop, uMe BbpXy KapTaTa, CpoK Ha BaiuaHoct). 3-D
napoJjara e pasjiMuHa py BCAKO Iuiamiane. ). 3-D naponara e pazinndHa npu
BCSIKO IUTalIaHe. Bcuuky M3siBIeHUS ¢ NpaBHO 3HA4YGHHWE HA CTPaHUTE Ce
mpaBiT B MHUCMeHa (opMa Ha XapTHEH HOCHTEN, KaTo ce BpPHYBAT Ha
Jipyrara CTpaHa JMYHO WJIM C€ W3IpallarT 1o MOoIaTa.

/2] Bankara ¥Mma mpaBO [a HpaBH W3sIBICHHATA IO IPEIXOJHATA aJUHEs,
KAaKTO U BCSKAaKBH HH(QOPMAIMOHHH H3SBJICHUS, M HA MOCOYCHHTE OT
Kiuenrta enekrponHa moma, TteneoH (BKI. Ype3 KpPAaTKH TEKCTOBH
CHOOIIEHHsT TIpe3 MOOWMIHATA Mpexa HIM MOOMIHH HPHIOKEHHS, IO-
HaTaThbK HApHYaHH CcaMoO  ,,TeKCTOBU  CBOOIICHHA ), aipec  3a
KOPECIIOH/ICHIIUS, WM Ype3 eNIeKTPOHHUTE KaHanu Ha bankara (MHTepHer
6anxupane JICK JlupexT, MOOMIHH IPHIOKEHHUS), aKO MEXTY CTPAaHHUTE €
CKJIFOYEH JIOrOBOpP 3a IIOJI3BAHETO MM. B citydauTte, npeaBHUAEHH B 3aKOH
WIX TIOCOYEHU Ha OT/ENIHM MecTa B HacTosiure OOmu ycnoBusi, bankara
MO)Ke Ja MPaBU U3SBICHHS U Upe3 MyONUKyBaHe Ha ONpEEICHUTE 32 TOBA
MecTa B oducuTe Ha baHKara, KakTo M Ha HHTEPHET CTPAaHMIATA CH
www.dskbank.bg.

/3/ 3-D mapomara ce mony4aBa upe3 SMS cpoOlueHHe Ha perHCTPHpPaH OT
Kiuenra/Kaprogbpikaress HoMep Ha MOOWIICH Telne(OH MM 4Ype3 TOYKbH-
mobunno npunoxenne (DSK mToken) 3a renepupaHe Ha eJHOKpaTHa
rapoJia, Hapu4aHoO U CaMo ,,TOYKBH", aKO KapTOABPIKATEISAT € PETUCTPUPAT
TaKaBa TEXHOJOTHs B EJEKTPOHHUTe KaHanu Ha bankata. TOykbHBT €
MEPCOHANIM3UPAaH 4Ype3 CEpUeH HOMEp, CBbpP3aH KbM CbOTBETHUS
Kaprogbpsxaten u e 3amuren ¢ IIMH, nzBecten camo Ha Kaproaspikarens.
Bueexnanero Ha [TMH ce u3non3ea 3a uACHTU(DUKALKS B IPUIOKESHHETO U
MOTBBbPXKACHUE IIPU U3BBPLIBAHE HA IUIATEKHU ONEPAlMd U JPYTH
JEUCTBHUS.

/4] Korato 3-D maponarta ce momydaBa 4pe3 SMS, Ts ce BbBeXIma OT
Kaprogbpkarens mo Bpeme Ha mokynkara B MHTepHeT cTpaHuuara c
nororo Ha banka JICK, kosTo chIabpka IapaMeTpuTe Ha KOHKpETHATa
MOKymnka. 3aeqHo ¢ mnonmydeHara nox ¢opmara Ha SMS 3-D mapoia,
3aabkuTenHo ce BbBexAa u [IMH kop(ako ThproBeubT € BKIIOYEH B
nmporpammre 3a curypHoct - Visa Secure u Mastercard Identity Check).
IIMH xoxst 3a 3-D naponata e reHepupas ot bankaTa cekpeTeH KoJ, KOUTO
MpeacTaBisiBa KOMOHHALHS OT 4 1Py U ce M3MOoN3Ba caMo 3aeaHo ¢ 3-D
napoJara, nojydera upe3 SMS. ITMH koasT ce npemoctaBs oT bankara Ha
KaproxbpixaTens, kato nmpeau MbpBOTO My H3mon3BaHe bankarta m3mckBa
TIMH xoxsT 1a 6bae npoMeHeH. B npoTuBeH ciydail mamane ¢ kaprara B
WurepHeT HAMa 1a Moxke Aa ObJe M3BBPIICHO. 3a Ienrta bankata e cp3nana
CIelMaliHa 3aliuTeHa MHTepHeT cTpaHMIla, Ha KOSTO, CJIeJ BbBEXIaHE Ha
npenocraBenus ot bankata [IMH xox u aApyru jaHHU 3a TOTBBPKIaBaHE HA
upentHaHOcTTa Ha Kapromepkarenms, Kaprombspkatensr cw3maBa cam
yHukasieH 3a Hero IIMH kox, koifto camo Toil 3Hae. KapronbpxarensaT e
nIbkeH aa masu cBos [TMH B TaiiHa, kaTo He ro choO0IaBa Ha HUKOTO, HE TO
3aIMCBa BBPXY KapTaTa WIHM BBPXY KakBaToO U Ja € Belll, KOSTO ChXpaHsIBa
3ae[HO C KapTara, M J]a B3eMe BCHYKH JAPYI'M HEOOXOAUMH MEpKH Cpelry
y3HaBaHETO My OT TpeTH juua. B cnyuwaii ye Kaprogbpxkarensat 3abpasu
cBost [IMH wim To BBBee IPEIIHoO 1eT HOPEeHH IIBTH, B pe3yiITaT Ha KOeTO
ro GJIoKHpa 3a TpaH3aKUWH B MIHTepHeT, Toi MOXe Ja 3as1BU IOJTydaBaHe Ha
HoB [11H xox ot bankata, HO TOi OTHOBO 11e TpsiOBa Ja Ob/1€ MPOMEHEH 110
MOCOYCHHS I0-TOpe peJ Npeld ITEPBO CIIEBAINO IUIAIAHE C KapTaTa B
HHrepHer.

/5/ B cnyuaii uye 3a rmuam@adus B Uurepuer Kapromspkarensr e
perucTpupan H3Moi3BaHe Ha TOYKBH, 3-D mapomara ce reHepupa oT
TOYKBH-MOOWIIHOTO NPWJIOKEHUE CIIe]l MOTBhp)KAaBaHe Ha IUIAIAHETO OT
Kapronbpkarens. 3a mOTBbp)KIaBaHe Ha muaniaHeto KaproabpixaTensrt
n3non3sa ompeneneH ot Hero IIMH 3a TOykbH, MPBCTOB HACHTH(HKATOP,
JIMLEBO paslo3HaBaHe, WIM JAPYro, ¢ orjen (YHKIHOHATHOCTHTE Ha
MPUTEKABAHOTO OT HEr0 MOOWIIHO YCTPOMCTBO, HAa KOETO € MHCTAJIMPaHO
NPWIOKEHNETo. 3a  IpWiaraHe Ha BB3MOXKHOCTTA 33  IIPBCTOB
HAeHTH(HUKATOp  WIM  JIMOEBO  pasmo3HaBaHe  KaprombpikaremsT
3aIBJDKUTENIHO BBBEXJa onpeaenenus ot Hero [IMH kox, cnex koeto Besiko
MOCJIEIBAINO M3MOI3BaHE HA TPHIIOKEHUETO MOXKE J1a CE OCBILECTBSBA Upe3
npeanounranata or Kaprogepxarens szamura — IIMH kox, npbcToB
uaeHTU(UKATOp, JHMLEBO paslo3HaBaHE MM JApyro. M3momsBaHero Ha
3aIUTa Ype3 NPBCTOB UICHTU(PHUKATOD, JTUIEBO Pa3llo3HAaBaHe WM IPYro He
npomeHs onpezenenus or Kaproxepxatens IIMH kon, koiito moxke naa
MPOABIDKK Ja OBbJie HM3MON3BaH OT Hero. KapTombpkaTemsiT Moxe Ia
MpOMeHsI H30paHaTa OT Hero 3alluTa MO BCSIKO BPEMe Upe3 HACTPOHUKHTE Ha
MobmiHoTO mpuiokerrne DSK mToken.

/6/ Tlopamy TEXHHYECKH MPHIMHA € BBH3MOXKHO IUIANIAHETO, 332 KOETO Ce
uznoma DSK mToken, na He Moxe na ObIe M3BBPIICHO HA MHTEPHET
CTpaHWIM Ha THPrOBLY, BKIIOYECHN BBB BEPCHH Ha NMPOIPAMH 32 CHI'yPHOCT
Ha MKO, Banunauu npeau aeiictBanmre Mastercard Identity Check u Visa
Secure. B Te3u cimyuam, 3a uW3BBpIIBaHE HA IUTamanero, 3-D maponara
TpsibBa na ObJe momydeHa upe3 SMS. 3a KimeHtn, kouto pasmonarar u ¢
JIBaTa METOZA 32 MOTBbprKAaBaHe Ha ruiamanus B Murepuer (DSK mToken
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U perucTpupan TtenehoH 3a mnonydyaBane Ha 3-D mapoma), ToyksH
TEXHOJIOTHSATA € BOJCII MCTOI P IUIAILAHMSL.

7/ KapTomgbpiKaTeasaT ¢ JTbXKEH [a Ma3u yCTpoiicTBaTa (TOYKBH, MOOWICH
tenepon, SIM kapra WM Ap.), Ha KOHMTO IOJy4aBa WM H3MOJI3Ba 3a
nonydaBade Ha 3-D mapoma u IIMH koxm 3a Hes, U Ja B3eMe BCHUKH
HEOOXOAUMHU MEPKH CpeIly HePaBOMEPHOTO MM IOJI3BaHE MIIH JOCTHII OT
TPETH JINLA.

/8/ Kimentb1/Kaproabpikarensat ©Ma IpaBo Ja pErucTpupa/ipoMeHs: HoMep
Ha  MoOwieH  TeneOH WMIM  Ja  pPETHCTpHpa  TOYKBH  3a
nony4yaBaHe/reHepupane Ha 3-D mapoma u IIMH kox 3a Hes, mpu
HEOOXOAMMOCT, 4pe3 II0JaBaHE Ha IIMCMEHO HCKaHe B IOACICHHE Ha
Bankara mnm upe3 uHTepHeT OaHkupanero Ha bamkara - JICK [lupexr.
Peructpupanero/mpoMsHata mno mnpeaxonHoro wuspedenue mpe3 JCK
JlupekT Moxe Ja ObJic M3BBPIICHO ClEJ 3aJbJDKMTEIHO HMOTBBPXKACHHUE
4ype3 BaIUJICH HHCTPYMEHT 3a IOJIICBaHe Ha MIPEBOAU KbM TPETH JIHI[A, OT
mue ¢ aktuBeH goctwnl upe3 JCK Jlupekr mo cMmerkara, 1o KOsTO €
H3/1aJicHa KapTara.

S3AJBPXKAHE B TV ATM, WU3I'YEBAHE,
OTHEMAHE, I[TOBPEXXJIAHE

Yn.34. KaproabpKaTenar ce 3aibikaBa 1a Ma3d KapraTta ¢ IpuKara Ha
J00Bp CTONAHHMH, KaTO B3eME BCHYKH HEOOXOAMMH MEPKH cpellly 3arybara,
YHHIII0’KaBaHETO, MOBPEXKIAHETO I, KaKTO M y3HaBaHE Ha JIAHHH, 3aIHCAHH
BBPXY KapTaTa WIH HEHHHTE IepCOHAIN3UPAHU CPEJCTBA 3a CUTYPHOCT OT
TpPeTH Julia.

Y35 Ilpu 3amgppxkaHe Ha KapTata B TepMHMHAIHO YycrpoiictBo ATM,
KapronbpkaTenar e JurbkeH Ja yBenoMH He3ab0aBHO bankarta. Ilpu
HEBB3MOXHOCT J]a BbpHE KapTarta Ha Kapromspkarens, bankara msngasa
HOBA KapTa KbM ChIIaTa CMETKA.

Un.36./1/B  cnydamte Ha wu3ryOBaHe, IPOTHBO3aKOHHO OTHEMaHe,
VHUIIO)KAaBaHe, IOBpPeXIaHe, MNOANPABIHE WINM U3IOI3BaHE IO Jpyr
HelpaBOMEpEH HauHlH Ha KapTaTa, KapToabp kaTessT € ATbKeH 1a YBEIOMHU
Banxara He3a0aBHO, KaTO CHOOIIM JIMYHUTE CH JAHHH MM IO BE3MOXKHOCT
HOMepa Ha KapTaTa WIM CMEeTKaTa CH.

/2/ YBenomieHHeTo MOXe [a Obe W3BBPILICHO H M0 TenedOoH, MO BCIKO
BpeMe Ha JeHOHoIHeTo Ha tenedonnus Homep Ha Call Center Ha bankara
— 0700 10 375.

/3/ baHkaTta B3eMa BCHYKHM HEOOXOJMMH MEPKH 3a CIMPaHE HM3I0JI3BAHETO
Ha Kaprara nopu KaprombpkaTemaT Ia e JeHCTBaI yMHIIIEHO WIH IIPH
rpy0a HEOpEKHOCT, KaTo OJIOKHpa KapTara 3a M3BBPIIBAHE HA TPaH3aKIIUK
ciel Iojly4aBaHe Ha choOuieHuero ot Kaproabpxarens.

/4/  Tlpu mouckBane or Kimenra, B cpok no 18 mecema or natata Ha
yBenmomsieHHeTo 1m0 an.l, baHkara My IpexocTaBs CHOTBETHHTE
nokasarenctea, 4e KimenTsT/KaprombpikaTensT e HampaBmil TakoBa
YBEIOMIICHHE.

Un.37.B cpoka Ha BaJMAHOCT Ha KapTata KiMeHTBT MOxe jJa mopane
MHCMEHO HCKaHe 3a aKTUBHMpaHe Ha KapTaTa, aKo ChbIaTa He € Ouia
MEXIYBPEMEHHO [[eaKTHBHpaHa, BBB BCSKO IoJeNeHHe Ha bankara B
pamkuTe Ha paboTHOTO ¥ Bpeme. Koraro KaprompprkarensiT He Moxke
ToBeue Jia U3M0JI3Ba CBOsITA KapTa, bankata u3aBa HOBa KapTa.

[TPOTUBO3AKOHHO

BJIOKNPAHE/IEAKTUBUPAHE HA KAPTATA
Y:.38. bankarta Giokupa KapTaTa 1o >kenaHue Ha KimeHta Bb3 OCHOBa Ha
TIOa/ICHO OT HETo MCKaHe.
Un.39. /1/ barkara 610kHpa KapTaTa B CICIHHUTE CIydau:
1. Ilpn monydaBane Ha yBegomiieHHe oT KUlMeHTa, yIBJIHOMOIICHO
OT HETO JMIE WIN TpeTo aue no Yn.36.
2. Ilpu HanaraHe Ha 3anop BbpXY cMeTKaTa Ha Kimenra.
/2] Bankara uMa mpaBoO MO HEWHA TpPElEeHKa 1a OJIOKMpa KapTaTa Wid Ja
JeaKTHBHpa KapTaTa 0e3 CBITIACHETO Ha KapTOABPXKAaTeNs MO OOSKTUBHH
TIPUYHHHY, CBBEP3aHHU ChC:
1. CurypHoCTTa Ha Kaprara
2.CpMHeHHe 3a Hepa3pelleHa yroTpebda Ha KapTaTa WM 3a yrnoTpeda
Ha KapTaTa ¢ [eJl U3MaMma.
3.3HauNTeIHO HapacHal PUCK - KIMEHTHT [a HE € B ChCTOSHHE Ja
M3ITBITHU 33JbJDKEHHETO CH 3a Iutamane mo Yi.23.
/3/ B  cmydamte 1o am. 2 TOpH  BB3MOKHOCT  TPEAR
OJIOKMPaHETO/IeaKTUBUPAHETO WM HAal-KbCHO HEIOCPEACTBEHO CIE TOBA,
Bankara yBemomsiBa Kimenra 3a GJI0KHpaHETO/eaKTHUBHPAHETO Ha KapTaTa
W 32 IPUYMHATE, KOUTO Ca IO HAJIOKWIM, OCBEH aKO JaBaHETO Ha TaKaBa
uHpOpMALM HE € MO3BOJIECHO MOpaad ChOOPaKEHUS 38 CUTYPHOCT WU C
OrJieZ  CIa3BaHETO Ha HOPMATUBHU  HM3HUCKBAaHHUS, IPEMATCTBALIM
nHpopmupanero Ha Kinenra.
/4/ YBenomsBanero Ha KimenTa no an. 2, T. 1 U T. 2 ce n3BbpIIBA MO HAKOI
OT CJIEHUTE HaYWHHU, KOWTO IO IperieHka Ha baHkara, ¢ oryie[; KOHKpEeTHHS
cily4aid, € Hal-CUTrypeH:
1.CpoO1ieHne Ha CTpaHHUIIATA 32 €IEKTPOHHO OaHKupaHe Ha bankara
2.JInuno crobmienue 10 KinuenTa B eneKTpOHHOTO GaHKHUpAHE.
3. Ha tenegon, mocouen ot KiveHra u peructpupas B CHCTEMUTE Ha
bankara.
/5/ bankata akTHBHpa CIy:KEOHO KapTH, OJIOKupaHu 1o ain. 1 u 2, cies kato
MIPUYHHATE 32 OJIOKHPAHETO OTIaHAT.
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/6/ baHkara npeu3jaBa KapTata, KOraTo Ts € JEaKkTHBHpaHa mo ai. 2, 1.1 u
2.

/6/ Tlpn HewsmbiHEHHEe OT cTpaHa Ha KiMeHTa Ha 3ab/DKCHHUATA MY,
npensueHu B Te3n O61m ycnosus, bankara nMa npaBo 1o BCsAKO BpeMe aa
JIeaKTUBMPA KapTaTa, KaKTo M Ja OTKa)Ke NPEn31aBaHeToO MU 3aMEHSHETO i
¢ Ipyra TaxaBa.

X. OTTOBOPHOCT
Yn.40./1/ KineHThT € IBXKEH NHCMEHO 1a YyBedoMmd bankata 3a
Hepa3pelleHH HIM HETOYHO H3IBJIHEHH TPaH3aKIMU 0e3 HEOCHOBATEIHO
3a0aBsHe, el KaTo € y3HaJ 3a Hepa3pelleHaTa MM HETOYHO H3IbJIHEHa
TpaH3aKIUsl, HO He MO-KbCHO OT 2 Mecela OT JaraTa Ha 3aJb/DKaBaHe Ha
cmerkata My. Cwmsara ce, ye KUIMEHTHT € y3Hall 3a HepaspelleHata WK
HETOYHO M3IBJIHEHa TPaH3aKIMsA Hal-KbCHO C IIOJdy4YaBaHe Ha
nHdopManuaTa Ho Wi. 26, a MPU HU3MOI3BaHE Ha TEXHHYECKH CPEICTBA 3a
KOMYHMKAIIUsl — B MOMEHTA, IIPE/IBUEH B CbOTBETHUSI JI0TOBOP.
/2/ baHkata He HOCH OTFOBOPHOCT 3a HEpa3pelieHH WIA HETOYHO
W3IBJIHEHN IUIATEXXHU OHEpalldyl 110 TO3U pasfiell, KOraTo He € IOIydiiIa
yBeIOMJIEHHE 110 aj1.1 B IpeBUIEHUTE CPOKOBE.
Un.41./1/ B ciyyail Ha HepaspeleHa TPaH3aKLKsA U KOTaTo He ca HaluLe
OCHOBATeNHH CbMHeHus, 4e KimeHTHT e neficTBan upe3 m3mama, baHkara
BB3CTaHOBsBa Ha KiMeHTa cTOHHOCTTa Ha HepaspelleHaTa TpaH3aKLUs B
HOPMAaTHBHO OIIPEJICIICHUTE CPOKOBEe 3a ToBa. Korato e HeoOXomumo,
Bankarta Bb3CTaHOBsBA IIaTe)KHATa CMeTKa Ha KimeHTa B ChCTOSHHUETO, B
KOeTo T OM ce HamMpala, ako HepaspelleHaTa TpaH3akIus He ¢ Oumia
H3IbIIHEHA.
/2/  Pasnopenbara Ha an.l He ce mpuiaara U KIMEHTHT NOHACS BCHYKH
3aryOM, HE3aBHCUMO OT pa3Mepa, CBBP3aHH C BCHYKH HEpa3pelleHU
TpaH3aKLIUM, IPOU3TUYAIIY OT U3IOI3BaHETO HA M3ryOeHa, OTKpaJHaTa UK
HE3aKOHHO IIPHCBOEHA KapTa.
/3/ KnneHtsT moOHacs BCHYKHM 3aryOH, HE3aBHCHMO OT pasMepa UM,
CBBP3aHU C HepaspelleHH TPaH3aKUUM, aKo T'M € NPHYMHWI 4Ype3 M3MaMma
WIN C HEHM3IBJIHEHHETO Ha €HO WM IOBeYe OT 3aJb/DKEHUSITa CH II0
JloroBopa mitu Te3u OOLIN yCITOBHSL.
/4/ Cnen yBenomsBaHe 1o pena Ha Hi.36 KiMEHTHT He MOHAcs HUKAKBU
HMYIIECTBEHH BpEAW, NPOW3THYAINM OT U3MOI3BaHe Ha u3ryOeHa,
OTKpaJiHaTa WIK HE3aKOHHO NIPUCBOCHA KapTa, ¢ U3KIIOYEHHE Ha CIydauTe,
koraTto Kaproappxarensr e aeiicTBal ype3 u3Mama.
Un.42. bankata HOCHM OTFOBOPHOCT 3a HEW3IbJIHEHA MWIM HETOYHO
H3ITBJIHEHA TPaH3aKIHs, OCBEH aKO JOKaXe, 4e JOCTAaBUMKBT Ha IUIATEKHU
yCIIyT' Ha HOJIydaTelis € MOMy4dI CyMaTa Ha TPaH3aKIUATa B CPOKOBETE 3a
n3nbIHeHne. B te3u ciydan bankata cBOeBpeMEHHO BB3CTAaHOBSIBA CyMaTa
Ha TPaH3aKLMATa M, KOTaTo € IIPHIOKHUMO, BBH3CTAHOBSIBA CMETKAaTa B
CBCTOSIHHETO, B KOETO T OM ce HaMmupajga IpeAd H3IbIHEHHETO Ha
tpan3akuusrta. [Ipn noucksane ot Kimenrta bankara npennpuema neifctust
B paMKHTe Ha IBJDKMMAara IpIDKa 3a INpOCINe[sBaHe Ha TpaH3aKIUATa H
yBenomsiBa Kiuenta 3a pesynrara
Uin.43./1/ barkata HOCH OTTOBOPHOCT 3a ChOpPaHUTE TAKCH U KOMHCHOHU H
HAYHCJICHUTE JINXBH B PE3yJITaT OT HEHU3IIBJIHEHH MM HETOYHO M3ITBIHEHH
TpaH3aKIuK, 3a Kouto bankata otrosaps mo Ym.42.
/2/ KnMeHTPT MMa TpaBO M Ha OOe3lIeTeHHe MO IBIHHSA pa3Mep Ha
MIPETHPIICHATE OT HETO BPEIH CHINIACHO OBITapCKOTO 3aKOHOAATENICTRO.
Un.44. KnueHtsT 3amiama takca cpriacHo Tapudara B ciaydaute, KOTato
ce OKaxe, 4e yBeIoMIIeHHeTo My 1o Ui1.40 e HeocHOBaTEeHO.
Ui.45. /1/KnueHTsT MMa MpaBo i@ TMOMCKa OT baHkara Bb3CTaHOBSBAaHE Ha
[sIaTa CyMa IO Beue U3IIbIHEHA M paspelleHa IUIaTeXHa OIepauus, 110
KOSITO TOH € IIaTell, ako TS € HapeJeHa OT WIH 4pe3 Ioydaress, B CPOK JI0
56 mHM OT Jartara, Ha KOSTO € Omia 3ab/DKeHa CMeTKaTa My U ca CIIa3eHd
ClIeTHUTE YCIIOBUS, 33 HAIMYMETO Ha KOUTO MPeCTaBs JOKa3aTelCTBa:
a) KbM MOMEHTA Ha JaBaHEe Ha Pa3pelICHHETO 3a M3ITBJIHEHHEe Ha
IIaTeXHATa ONepalys He € MocoYeHa HelfHaTa TO4YHa CTOHHOCT,
0) CTOMHOCTTa Ha IUIATEXKHATa ONepalys HaJBHIIABa OYaKBaHATA
ot KimmeHTa CTOHHOCT ¢ OIJies Ha HETOBHUTE NMPEIXOIHH Pa3XoIy 3a
MOJXOOHU OIepaliy, YCIOBHATA Ha JOroBopa, Te3n OOmu yciioBus
U apyru cnenuduyuHy 3a cirydas o0CTosTencTBa, karo KiueHTsT He
MOJKe J1a ce 1T030BaBa Ha NPUYHHY, CBBP3aHH C U3BBPIIEHA 0OMSIHA
Ha BallyTa, KOTaTo € NPHIOXKEH pedepeHTHHAT OOMEHeH Kypc,
yroBopeH ¢ bankara.
/2/Barkara B cpok g0 10 paGoOTHM AHM OT IOJIydyaBaHe HAa MHCKAHETO
BB3CTaHOBsiBa Ha KilMeHTa IpimaTa cymMa Ha IUIaTeXXHATa ONEpalus WIH
OTKa3Ba BBH3CTAHOBSIBAHETO i, KaTO IIOCOYBA OCHOBAHMATA 3a OTKa3 H
opraHure, mpey KouTo KIMEHTBT MoXe 1a HampaBH BB3paKEHUE, aKo He
MpueMa H3JI0KEHUTE OCHOBAHHS 33 OTKa3.
/3/KnueHThT HsIMa ]2 ¥iMa [PaBO Ha BH3CTAHOBSBAHE IO all. 2, KOTATO € Jall
CBIVIACHETO CH 3a W3IIBJIHCHHE Ha IUIATeKHATa OIEpalys AUPEKTHO Ha
Bankata m bankaTa WM HoiydyatenaT € MPEJOCTaBWII WM OCHIYPHI Ha
pasnmonoxenne Ha Kimenta umHopManmus 3a IpeACTOAINAaTa ILIATEXKHA
omepaiys IO JOTOBOPEH HAYMH Haii-mManko 28 1oHM @Ipeau naTaTa Ha
H3ITBJIHEHHE Ha IUIATEeKHATA OIleparlisl.
Y1.46. OTroBOpHOCTTA, MPEIABHUICHA B TO3U Pa3Zel, HE CE HOCH B CIIy4auTe
Ha M3BBHPEJHH H HEIPEIBHACHH OOCTOATENCTBA H3BBH KOHTpOIAa Ha
cTpaHaTa, N030BaBalla Ce Ha CHIICCTBYBAHETO HAa TaKHBa OOCTOSATENICTBA,
MOCICIUINTE OT KOUTO HEH30eKHO OMXa HACTHIIMIN BBIPEKHU ITOIO0KCHHUTE



YCHIIUS 3a TAXHOTO NPeJOTBPATsIBaHe, KAKTO U B CIy4auTe, korato bankara
¢ JeficTBala B M3IBIHCHME HAa HOPMATHBHO YCTAHOBEHO 3a/IbJDKCHUC
cmopex OBIrapcKOTO 3aKOHONATENCTBO MM 3aKOHOJATEICTBOTO Ha
EBporeiickust cbro3.

Us.47. /1/ baHkata He HOCH OTTOBOPHOCT B CIIy4ail Ha HEOCHOBATEJICH OTKa3
Ha TPeTH JIMIa Ja IpHeMaT TpaH3aKIWH C KapTaTta Ha bankara mmm, ako
nHUIMUpaHo oT KaproasprkaTels IIIalase, He MOXe 1a ObJie U3BBPILEHO C
KapTaTa 10 TEXHUYECKH, KOMYHHKALMOHHH WIIM JPYTM HPUYUHH, U3BBH
KOHTpona Ha bankara.

/2/ TIpu ocriopBaue ot KiieHra Ha IuiaiaHus Ha 3a/(bJDKEHHS 32 M0JI3BaHH
komyHanHu ycinyru upe3 ATM, bBankata mnpemocraBs Ha Kimenra
HeoOXOAUMUTE NaHHU 3a IUIAIaHEeTO, aKO TaKOBa € OChIlecTBeHO. baHkara
HE HOCH OTTOBOPHOCT IPH TPELIHO [OCOYEH aOOHATEH HOMEp MPH IUIALaHe
Ha TaKMBA 33/IbJDKCHHS.

/3/ BaHkaTa He € CTpaHa B OTHOIICHHATa MeXIy KimeHTa M THproBIH,
BKJIFOYMTENIHO M JOCTABYMLY Ha KOMYHAIHH YCIYTH, NPH M3BBpIIBAHE Ha
TpaH3aKIUK C KapTaTa U HE OTroBaps 3a KauecTBaTa Ha Ipe/UIaraHUTe OT
TBHProBella CTOKM W/WIM YCIYyI'H, KakTO U 3a E€BEHTyallHH CIIOPOBE,
BB3HHKHAIIM MEXy Thprosela 1 Kimenra 1o To3u nosos.

"1.48. baHKaTa HE HOCHU OTrOBOPHOCT, aKO HAIpPaBEHO OT TPETO JIULE
yBemomsienne mno 4Ym.39, aml, T.1 3a yHumoOXaBaHe, WU3TyOBaHe,
OTKpaJiBaHe, MOANpPABIHE WM H3IOJ3BAHE 10 APYr HENPABOMEPEH HAYMH
Ha KapTa, € HeBspHO, a baHkaTa e mpennpuena HEOOXOAMMHUTE MEPKH B
3amura Ha Kitmenra, kaTo e oTkasana ofoOpsIBaHETO Ha TPaH3aKIUH C Ta3d
KapTa.

Ui1.49. /1/ KnueHThT € OTTOBOPEH 38 BCHUKH 3aJbDKCHUS, HPOM3THYAIIH OT
M3IOJ3BAHETO Ha KapTaTa M OTroBapsi 3a BCHUKH BPENH, NPHIMHEHH OT
HENPaBHIHOTO W3IIOI3BAHE HA KapTaTa.

/2/ Tlpu Hew3IbJIHEHHE HA 3a/bJDKEHHATA CH KbM baHKaTta BbB Bpb3Ka ¢
NOJI3BAaHETO Ha Kaprara, KUIMEHTBT He MOXe Ja IpaBU BB3PaKeHH,
OCHOBaHHM Ha OTHOLICHHUSTA My C TPETH JIULA.

XI. TIPOMEHU B IOI'OBOPA 1 OBILINWTE YCJIOBUA
Yn.50. /1/ bankara yBemomsBa Kimentute 3a mpomendn B Jlorosopa,
HacrosmuTte OOmM yClIoBUSL M YCIIOBUATA BbB BPb3Ka C MPEJLOCTaBSIHUTE
IUVIATeKHU YCIYTH W 32 JaTaTa, Ha KOSTO MPOMEHHTE BIM3aT B CHJIA Upe3
CHOOLICHNS HA OIPEIENICHN 32 TOBAa MeCTa B OAaHKOBHTE CaJOHH, KaKTO U
ype3 1myOJIMKYBaHETO Ha npoMeHuTe B VIHTepHeT crpanuuara Ha baHkara.
IIpomenenure ycnoBuss KiMeHTHT MOe Ja INOJNYYd IPH IIOMCKBaHE Ha
XapTHEH HOCUTEN B TojeeHne Ha bankara.
/2] Axo He npuema mpomenute B JokymeHtute 10 ai.l, KiueHThT nma
1paBoO Ja IpeKpaTtd xorosopa. bankara cumra, ye KimeHTsT e mpuen
NIPOMEHHTE B JOKYMEHTHUTE IO ail.l, ako He s ¢ yBeIOMII, 4e He IpHeMa
TE€31 MPOMEHHU U NPEKpaTsiBa JOroBopa.
/3/ Tlpomenu B JloroBopa, Hactosmuute OOIMM YCIOBHA U YCIIOBHATA,
W3BBH ITpEABUICHHTe B al.l ce mpmiarar cplmo 0e3 IpeIBapUTEIHO
yBeIOMIIEHHE, KaTo 3a TAX bankata yBenomsiBa KimeHnTute mo HauuHa,
TOCOYEH B al.l.
/4] Korato Bankara pasmmpsiBa 06xBaTa Ha YCIyTHTe, KOUTO MOTAT Ja ce
M3II0JI3BAT C Kaprara, ce cuuTa, 4e KIMeHTHT e M3iBWII ChIilacue C TOBa,
KOTraTo, ako ¢ HeoOX0UMO, 3asBU ycilyrata B IojeleHne Ha bankara mmm
gpe3 TEXHHYECKH CpPeICTBA 3a KOMYHHKAaIWs, KakKTO M KaTo W3IO0N3Ba
HOBaTa yciyra 3a I'bPBH ITbT, KaTO B TE3H CIIy4ad HE C€ MpHiiara CpoKbT 110
ar.l.
/5/ bankata He yBeJomsiBa KimeHTa 3a NpOMEHH, Ipe/CTaBIISBAIL
pasimpsiBaHe Ha 00XBaTa Ha MPEJOCTABEHUTE YCIYTH, MPOMEHH, KOUTO ca
ro-GiaronpusATHE 3a KiMeHTa, KakTo M BB3NPOM3BEXKNANIM IPOMEHH B
HOPMAaTHBHH aKTOBE.
XIl. CPOK HA  JOI'OBOPA. TIIPEKPATSIBAHE. CPOK HA
BAJIMTHOCT HA KAPTATA
Yi.51. JIoroBOpBT ce cUMTa 3a CKIIOYEH M BJIM3a B CHJIA C MOJIMCBAHETO MY
ot Kinenta, KaprogppikaTenst 1 OT yI'BIHOMOIIEH CIY)XHTel Ha baHkara.
JloroBOpBT € BaNMIeH 10 HPEKpaTsSBaHETO My IO HSAKOH OT HAa4YMHUTE,
npeaBuaeHH B Te3u OOIIM YCIOBUSL.
Yi.52. /1/ JloroBopbT ce CKJIFOYBA ChC CPOK Ha JEHCTBHE, CHBIAJAI ChC
CpOoKa Ha BAIWAHOCT HA KapTaTa, BKIIOYUTENIHO W B CIyYaWTe Ha
Mpeu3/iaBaHe Ha KapTaTa B CPOKa Ha BAIUAHOCT, MPEBUICHU B HACTOSIIUTE
OO ycIoBHsI.
/2/ Ciex M3THYAHETO HA CPOKa Mo ail.]l ce M3qaBa HOBA KapTa U JICHCTBHETO
Ha JIOTOBOpA Ce MOJHOBSIBA aBTOMAaTHYHO 32 HOB MIEPHO/], PaBEH Ha CPOKA Ha
BaIMIHOCT HA HOBaTa KapTa, akO HAKOS OT CTPaHHTE HE TO MPEKpaTH Io
HSIKOI OT HAYWHUTE, TIOCOYEHHU B HacTosimuTe OO yCIIOBHS.
/3/ Kaprata He ce npeu3iaBa, B claydaid 4e 10 Kpas Ha Mecela, IpeIXox/any
TO3H, B KOMTO U3THYa CPOKBT i Ha BAIMIAHOCT, KIIMEHTHT N0Jaie MHCMEHO
HCKaHe 3a IpekpaTsiBaHe Ha JloroBopa.
Yi.53. /1/ JIoroBopsT ce mpekpatsiBa:
1. B cimywante Ha Un.15 u Yn.50, an.2 ot te3u OO yCIoBus
2. Ilpu 3akpuBaHe Ha pasIuIallaTeTHaTa CMETKa, KbM KOSITO € H3/1a/ieHa
neOuTHaTa KapTa.
3. [Ilpu 3akpuBaHe Ha BCHYKH pasIUIalaTeaHd cMeTku Ha Kinenra, ¢
KOHTO € OMila CBbp3aHa CMETKAaTa 32 €IeKTPOHHH HapHu, KbM KOSTO
MpeAIUIaTeHaTa KapTa € u3/1a/icHa.
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4.0t KitnenTa:
a) ¢ U3THYaHEe CPOKA Ha BAJIMIHOCT HA KapTaTa M MOAAJACHO MHCMEHO
HCKaHe 3a npekpatsBade Ha JloroBopa mo Yin.52, an.3, He3aBUCHMO
OT BH/Ia KapTa.
0) B AeHs Ha mojaBaHe Ha mUcMeHO VckaHe 3a mpekpatsBaHe Ha
Jorosopa
5. Or bankara:
a) C IByMECEYHO IMHMCMEHO MPEIN3BECTHE;
6) 6e3 mpenau3BecTHE — IIPU HapyIIaBaHe OT cTpaHa Ha KimeHTa Ha
ycnoBusita Ha JloroBopa u O0IuTe yCuoBus;
6. B npyru ciyuau, IpeiABHACHA B 3aKOHA.
/2/ Bankata ©Ma NpaBo Jia MPEKPATH eHOCTPaHHO J[0roBopa, B Ciyyaii ue B
HpoIb/DKeHHE Ha 12 Mecena He ca H3BbPLIBAHMU ONEPALHH C KapTaTa.
Un.54. /1] C HacrpmBaHeTo Ha HsKOe OT ycioBusTa 1o Y53 mpasoro Ha
Kirenra 3a nosnssane Ha Kaprara ¥ Ha BCHYKH JOIBJIHUTENHH KapTH, Ce
[peKpaTsiBa, KapTUTe ce JeakTuBUpar. KIMEHTBT € IbXKeH 1a BbpHE
U3[a/ICHUTe KapTd Bb3 OCHOBa Ha J[OroBopa, a BCHYKM B3eMaHHs Ha
Bankara o JloroBopa, ako MMa TaKuBa, CTaBaT U3UCKYeMH. AKO KapTHTe ca
HpeAIIaTeHy, ¢ IpeKpaTsiBaHe Ha JloroBopa, ce 3akpuBa W CMeTKara 3a
CIIEKTPOHHH T1apH, KbM KOSITO KapTUTE ca OHIIN M3/1aiCHH.
/2/ KnneHThT OTroBapsi 3a BCHYKH M3BBPIICHU NPEIH IPEKPATSIBAHETO Ha
JloroBopa OIepalyy, HPOU3THYALIMTE OT TAX 3abJDKCHHS, KAaKTO M 3a
BCHYKH APYTH 32bJDKEHHS BbB BPb3Ka C M3IIOJI3BAHETO M 00CIIy)KBAHETO Ha
KapraTa Ipey npekparssade Ha Jorosopa.

XIII. PEA 3A TIPABHA 3AIIIUTA

Un.55. /1/ bankarta pasriexaa I[OCTBIMIM Bb3POKEHHS M [OBIUTHATH
criopoBe OT KiMeHTa MM YIBJIHOMOILEHO OT HEro JIMIE BBB BPB3Ka C
MPEIOCTaBSHETO HA IUIATE)XHU YCIYTH U IO YBEAOMSIBA 32 PEIICHHETO CH B
CpOK OT 15 paboOTHH JHHU OT HOIABAHETO UM.

/2] Axo Bankara He ce TIpOM3HECe B CPOKa MO ai.l Wi perreHnero it He
ynoBnerBopsiBa KimeHTa, Toi MOXKe Ja OTHECe CIopa 3a pasriieKIaHe OT
IMomupurenHata KOMHCHS 3a IUIATeXXHH cropoBe KbM Komucwmsita 3a
3aIyUTa Ha TOTPEOHTENNTE.

Ui.56. Ilpunoxxumo kbM Jlorosopa u te3u OOLIM YCIOBUS € OTHOCHUMOTO
Obyrapcko 0aHKOBO M 00IIO 3akoHOAarencTBo. CHOpOBE BBHB BpPB3Ka C
THIKYBaHETO M IIPWIAraHeT0 UM C€ paspelraBaT OKOHYATeNHO OT
KOMIIETEHTHHUS OBJITapCKU Ch/I.

XIV. APYTU

Un.57. (1) Hacrostuure OOy yciaoBusi ca M3TOTBEHH HA OCHOBAaHHE H B
CHOTBETCTBHE ChC 3aKOHA 3a IUIATE)KHHUTE YCIYTH ¥ IUIATEXKHHUTE CHCTEMH,
Hapen6a Ne 3 na BHB 3a ycnoBusiTa U pena 3a M3IIBJIHCHUE HA TUIATEKHH
OIlepalliy U 3a U3MOJI3BaHE HA IUIATEKHU MHCTPYMEHTH H JPYTH OTHOCUMH
HOPMAaTHBHH aKTOBe.

(2) Ha ocuoBanme wi. 46, an.5 or 3IIVIIC crpanuTe yropapsr, 4e B
OTHOIIEHHATA UM HsiMa Ja ce mpwiara wi.62, aml, KaTo MpPOMEHH B
JloroBopa, Hacrosmute OO yclIOBUS M YCIOBHATa C€ H3BBPHIBAT
CBITIACHO NpeaBuIeHoTO B Pasmen XI.

(3) Ha ocHoBanue un.67, am4d or 3IIYIIC crpanute yrosapsr, 4e B
OTHOLIECHMSATA MM HsIMa Ja ce mpuiarat wi. 68, an.1, cpoksT mo wi.77, an.l,
1. 78, wi. 80, m w9l or 3IIVIIC, kato ce mnpmiara CHOTBETHO
HPEABUICHOTO B HacTosimTe OOIIHM YCIOBHS U B IOrOBOPa, KbM KOHTO ca
HepasJIeliHa JacT.

Yn.58. ObpaboTBaHETO Ha JMYHM JAaHHHM 3a IEIATE Ha aBTOMATHYHUS
oOMeH Ha (uHaHCOBa MH(pOpMalus B 00lacTTa Ha JAHBYHOTO objaraHe
CBITIACHO J|aHBYHO-OCHUTYPUTENHHUS IpOLecyaleH KOJEKC Ce H3BBpIIBA
Yype3 aBTOMAaTHYHU CPEICTBA IpU cra3BaHe Ha IIpaBoTo Ha EBpomeiickus
ChI03, 3aKOHA 3a 3allUTa HAa JIMYHATE NAHHA U Ha MEXIyHapOJHUTE
JoroBopy, 1o kouto Pery6muka benrapus e crpana. C ornes W3IbIIHEHHE
Ha HOPMAaTHBHO YCTaHOBEHHTE CH 3aJbDKeHHs, baHkata mnpmiara
MPOIIEYpPH 3a KOMIUICKCHA NPOBEPKa Ha KIHEHTHTE, KaTO B JOIBIHCHHE
npenoctass nHGpopManust Ha HamyonanHa areHIys 1o npuxoauTe.

XV. JOITBJIHUTEJIHU PA3IIOPE/IBU

§ 1. Tlo cmMuckna Ha Te3u OOIIM yCIOBHA:

1. ,, TpaH3akmus™ e ImIaTexHa oneparys ¢ OaHKOBa KapTa, H3BBpIICHA Upe3
TEPMHUHAITHO YCTPOHCTBO WIIM UMIIPHHTEP.

2. Tpamsakiws ,,on—line” e TpaH3akiys, KOSITO ce OJ00psBa WM OTKa3Ba
He3a0aBHO OT  aBTOpU3alMOHHATa cHcTeMa Ha  baHkata wm
MeXyHapOoJHaTa aBTOPU3aLHOHHA CHCTEMA.

3. Tpamsakumst ,,off-line e TpaHzakumsi, upe3 TEPMHHAIHO YCTPOMCTBO
TI0OC, kosTO He H3KWCKBAa ONOOpEHHE OT AaBTOPHM3ALMOHHATA CHCTEMa Ha
BankaTa mwim MexxIyHapoiHAaTa aBTOPH3AIMOHHA CHCTEMA.

4., KoHTakTHa” TpaH3aKuus € IUIaTeXHa omepanus ¢ OaHKOBa KapTa,
W3BBpLICHA Ype3 H3YMTAHE HA MarHWTHAaTa JIGHTa WM IIOCTaBsHE Ha
KapTaTa B YHII-YeTella Ha TePMUHAITHOTO YCTPOHCTBOTO.

5. ,,be3KoHTaKTHA” TpaH3aKUUs € IUIATe)XHa Omepanus ¢ OaHKoBa Kapra,
M3BBpIICHA Upe3 J00IMKaBaHeTo H 10 TePMUHAIHOTO YCTPOUCTBO Oe3 1a e
HEeoOXOMMO T4 J1a Ce TIPeKapBa WK [IOCTaBs B YUIT-YeTela Ha TepMUHAIA.
5. ,,MexayHapoqHa KapToBa OpraHH3alUs” € OpraHu3alus, Ha KOSTO
bankata e wieH M MMa CKIIOYEH IOTOBOP 3a H3[aBaHe M IpHEMaHe Ha
MEXIYHApOIHN OaHKOBH KapTH. MeXmyHapoIHaTa KapToBa OpraHHM3aLus



HOJUIbPXKa M pa3BHBA MEXIyHapOAHA CHCTEMa 3a IUIAIIAHHUSA ¢ OaHKOBH
KapTH ¥ THPENOCTaBsi Ha OAHKHUTE YCIYTH, CBBP3aHM C OOCITY)KBaHETO Ha
0aHKOBH KapTH.

6. ,,TepMHUHAITHO yCTPOHCTBO™:

a) ,,Tepmunanno ycrpoiictBo ATM (Automated Teller Machine)* e
AQBTOMaTHYHO YCTPOMCTBO 3a W3BBPIIBAHE HA OH—JIAHH TpPAH3aKUUH C
0aHKOBa KapTa — TErJIEHE Ha Iapu B Opoi, M3BBPIIBAHE HA IPEBOJHU
MEX1y CMETKH U Ha JIPYr! HEIUIATEXKHH M CIPABOYHH ONEPALIUH.

6) ,,Tepmunanuo ycrpoiictso IIOC (Point of Sale, Point of Service)“ e
ABTOMAaTHYHO YCTPOWCTBO 3a M3BBPIIBAHE HA TPAH3AKUUK C OAHKOBA KapTa
— IUTAl[aHKS HA CTOKU WIJIM YCIYTH IIPH ThPrOBEll M TEIJICHE Ha Iapu B
Opoii Ha rumieTa B 0aHKOBU CaJIOHH.

7. JMmmpuHTep” ¢ MeXaHMYHO YCTPOWCTBO 3a M3BbpLIBaHe Ha off-line
TpaH3aKIUM — IUIALIAHUS HA CTOKM WM YCIYTM IIPU ThProBel, 4pe3
CHEMaHEe Ha OTIIeYaThK OT OAaHKOBATa KapTa BBPXY CIELHAIHO H3paboTeHH
3a 1enTa pa3nuckH (slips).

8. ,,ToykbH-M0ob6mIHO npmnoxenue” (DSK mToken) — e mpunoxenue 3a
MOOWIHK ycTpoiicTBa (cMapThOHH), KOETO CIYy)KH KaTo CpeACTBO 3a
yCTaHOBsIBaHE Ha ujaeHTH4YHOocTTa Ha Kimenrta/Kaprombpikarens mpu
M3BBPIIBAHE HA paslUIAlaHUs C KapTata B MHTepHeT, KakTo W IIpU
MOANMCBAHE Ha CICKTPOHHM IUIATOKHH HAPSKIAHWS WIM  APYTH
€IIEKTPOHHH JIOKYMEHTH IIpe3 eJICKTPOHHHUTE KaHai Ha baHkara.

XVI. TIPEXOJHU U 3AKJIIOUUTEJIHU PA3ITIOPE/JBA

§1. BB Bpb3Ka ¢ BiamBaHeTo Ha ExcnpecOank B banka JICK, banka JJCK
CTaHa IpaBOIpHEeMHHK Ha ExcripecOaHK, B TOBa YHCIIO M CTpaHa II0 BCHYKH
JIOTOBOPH 32 M3/1aBaHe U 00CIy)XBaHE Ha OM3HEC NeOMTHHU KapTH, 10 KOUTO
mpexy BIMBaHeTO cTpaHa e Omna ExcnpecOank. Kato mociexuma ot ToBa
NPaBONIPUEMCTBO, CYMUTAHO OT JaTaTa Ha ONEPAaTHBHO BIMBAaHE Ha
Excnpec6ank B banka JICK (TexHuyecko oOeqUHSBaHE HA CHCTEMHUTE Ha
nBere OaHkW), HactosmuTe OOMmM yCIOBHS ce NMpUIAaraT U IO BCHYKU
JOTOBOpU 32 W3[aBaHe Ha OuW3HeC JeOMTHH KapTH, CKJIIOYEHH C
Excnpec6ank g0 BiauBaneto. Jlarata Ha omepatiBHO BiuBaHe - 04.05.2020
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r. e obsseHa or banka JICK Ha HeliHaTa HMHTEpPHET CTpaHHLA
www.dskbank.bg, kakTo U B HeHHUTE OduUCH.

§2. CuuraHO OT Jarata Ha ONEPAaTUBHO BIMBaHE HacrosmuTe OOLM
ycnoBust 3amensT OOmmre ycnoBus Ha ,ExcnpecOank™ AJl 3a GaHKOBH
CMETKH M IUIaTeXKHH YCIyI'HM 3a KOPIOPATHBHHU KIMCHTH B 4acTTa OT TsX,
OTHACsIIa ce O CKIrodeHHTe ¢ ExcrpecOaHK 10 BIMBAHETO TOTOBOPH 3a
u3aBaHe H 00CITy)XBaHe Ha OM3HEC ICOUTHH KapTH

§3. OT MOMEHTa Ha ONEPATUBHOTO BIMBAHE, 110 OTHOLICHHUE HA JOTOBOPHTE,
cxmoueHy ¢ ExcripecbaHk nmpeu BIMBaHETO, ce MPIJIAra U CIeIHOTO:
Usnanenure or EkcrpecOaHk OaHKOBH KapTH C€ [CaKTHBUPAT, KaTo
KJIMEHTHUTE U3I0NI3BAT NIPEU3AaICHUTE OAaHKOBH KapTH, HOCEILHM JIOTOTO Ha
banka JICK.

bankara 1me mnpenoctaBs MHG(OpMALHMs OTHOCHO HAIMYHOCT IO
pasIUIalaTellHa CMETKAa Ha OCHOBHMTE KapTOXbp)KaTelnd Ha OaHKOBH
KapTH, KOUTO IIPeIy BIMBAaHETO ca OWiM m3maieHu oT EckmpecOaHk, Ha
kaproBusi oneparop BOPUKA, na MKO wiu Ha npyru opraHusanu,
AQHTQKMPaAHK B IPOLECA HA M3ITBJIHCHHE HA IUIATCKHUTE WIM CHPABOYHU
olepaluy, HapeJeHH ¢ OAaHKOBUTE KapTH, 32 KOETO KapTOABbPIKATEIUTE
HPENOCTaBAT CBOETO ChIVIACHE C INpUeMaHe Ha HactosumTe OO
YCIIOBUSL.

§4. Hacrosmuure OOmm ycnoBusi Ha ,,banka JICK“ AJl mo morosop 3a
u3/aBaHe M OOCIIy)KBaHe Ha NEOMTHM M HPEAIUIATeHH KapTh 3a OHM3Hec
ximeHTd Ha banka JICK ce mpuiarat ¥ 1o OTHOLIEHHE Ha CHPEHUTE OT
npojax0a, B Culla OT ONEPATHBHOTO BIMBaHE, OM3HeC NeOMTHH KapTu Visa
Business Gold, usnanenu or Excripecbank AJl. M3nanenure no natara Ha
orepaTHBHOTO BiiBaHe kKapTh Visa Business Gold mo moroBopu, cKimoueHd
¢ Excrpecbank AJl, mpoiabmkaBaT Ja ce OOCIy)KBaT Kato KapTh Visa
Business Gold 10 npekpatsiBaHe Ha I0roBOpa UM.

§5. Hacrostpure OOy yclioBus ce mpuiiaraT U 0 OTHOIIEHUE Ha KIMEHTH,
MIOJI3BAIM TOYKBH YCTPOHCTBO B mepuona 16.09.2019 r. — 15.05.2020 r. 3a
reHepupane Ha 3-D mapoma npu IutamaHus ¢ OaHKOBHM KapTh IIpe3
HMHTEpHET. B mocoueHust mepuos, npu HEoOXOAUMOCT Ja Oble 3asBeHa
3aMsHa Ha TOYKbH-yCTpOHCTBOTO miu npeusgasane Ha [IMH-kox 3a Hero,
HE3aBHCUMO OT NPHYMHATA, KIMEHTUTE NMAT BE3MOXKHOCT J1a 3asBsT JPYTo
CpEeZCTBO 3a nosy4yaBaHe Ha 3-D napoua.



