ACK

otp group

OBl  YCJOBUSI 1O JOIOBOP 3A WU3JIABAHE "
OBCJTYXBAHE HA JEBUTHU U NPEAIIVIATEHU KAPTHU 3A
BU3HEC KJIMEHTU HA BAHKA ICK

B cuma or 30.03.2018 1.

|. ”THOOPMAILIMA 3A «BAHKA ICK» EAJ]

Yn.l. ,,banka JICK” EAJ] (mapudaHa mo-HaTaThbk ,.baHkaTa”) € THPrOBCKO
JIPYKECTBO, PErHCTPUPAaHO B THProBCKUS PErHCTbP KbM AreHUMs IO
sriucanusAra ¢ EMK 121830616.

Cepnanuie u aapec Ha ynpasinenue: rp. Codus, yi. ,,MockoBcka” Nel9
ter: 0700 10 375, daxc: (02) 980 64 77

e-mail: call_center@dskbank.bg

BIC/SWIFT: STSABGSF

Un.2. ,banka JICK” EAJ] u3BbpiiBa OaHKOBa JeHHOCT Bb3 OCHOBA Ha JIMIICH3
Ne b 03, uznazen ot bbiarapcka HapojgHa 0aHKa, KOSITO OCBILECTBSBA HAA30p
BBpPXY JEHHOCTTA.

Un.3. O6uoro pabotHo Bpeme ¢ KimenTn B oduumanHu pabOTHH AHH Ha
,banka JICK” EAJl e ot 8.00 no 17.00 vaca.

Il. TIPEAMET

Un.4. Hacrosimre OOLM ycnoBHs HMaT 3a MpPEAMET YpexXOaHe Ha
orHomeHusta Mexay bankara, busnec kiment (Kiment) u Kapromspxkaren
BBB BPb3Ka C H3JaBaHETO M 00CITY)KBaHETO Ha JIeOMTHHU M NPEAIUIATCHH KapTH
3a OusHec kiaueHTH. Te3u OOIM yCIOBUS IIPEACTABIABAT HEpa3/ie/iHa YacT OT
JloroBopa 3a M3maBaHe M OOCIy)KBaHEe Ha JEOMTHU M NpeAIUIATeHH KapTH 3a
6usnec kimentr Ha banka JICK ([orosopa).

111. OBILU ITOJIOXEHU
Yn.5. /1] JleburHata/mipenruiateHata Kapra 3a OM3HEC KIMEHTH (Ha Mecrta
0010 Hapuyanu ,,Kaprara®) ce W3gaBa Bb3 OCHOBA HA CKIIKOYEH IOrOBOD
Mexny bankara m MexnyHaponHa kaproBa opranmszamus (MasterCard
International mmu VISA International) (mo-HataTbk HapudaHu 06110 ,,MKO*)
2] lebutHaTa/mpearuiateHaTa KapTa 3a OM3HEC KIMEHTH IPEJCTABIsBA BUJ
IUIATeKeH MHCTPYMEHT, BBPXYy KOHTO e 3amucaHa wuHQOpMamus IO
€NIEKTPOHEH HA4YMH M CE€ M3II0I3Ba MHOTOKPATHO 3a HMACHTH(UKAIUA Ha
Kaprombpixatens u 3a OTganedeH AOCTHI JO pasIUIallaTe]Ha CMETKa MU
CMeTKa 3a eleKTPOHHN napy Ha KimenTa.
3/ Tlo cunara Ha JloroBopa, HepaslelHa 4acT OT KOWTO ca HACTOSIIHTE
O0mu ycnoust bankara u3jasa cieHUTE BUIOBE KapTH:
—Maestro Business
—VISA Business Electron
—MasterCard Business Space
—VISA Business Space
—Business Debit MasterCard
—YVisa Business Debit
—Virtual Business MasterCard
—Virtual Visa Business
/4] Kaprute ce u3maBar ¢ MEXIyHApOJEH IOCTHII — 3a M3BBpIIBAHE HA
oTiepaIy B CTPaHaTa M B UyKOHHa.
Ui.6. /1/ OcBen ako B Hacrosimure OO YCIOBUSI € MOCOYEHO JAPYro, C
KapTUTE MOTaT Jia Ce U3BBPIIBAT CICIHUTE OTEPALAH:
Ternene Ha mapu B Opoif upe3 TepmuHanHn yerpoiictea ATM/TIOC
Inamane Ha CTOKM U yCIIyTH Ype3 TepMHHANIHO ycTpoiicTo ITOC.
[Tnamane Ha nepuoAnYHY 3aabkeHus upe3 ATM.
IMnamane Ha cToku n ycimyrn upe3 ViHTeprer.
IMnamaxe Ha TOPBHYKH MO TT0MIa/TeNedOH.
INonyuaBane Ha mapu B Opoii (,,kem Oex”) ot Kaproxbprkarens npu
MaljaHe Ha CTOKHU M YCIIYTH ¢ KapTaTa upe3 TepMuHanHo ycrpoiictso IIOC B
TBPrOBCKH O0EKTH, KOMTO MPEIOCTABST yCIyraTa ,,Kem oek”
7. CrpaBka o CMeTKa 4pe3 TePMUHAIHO ycTpoiicTBo ATM.
8. Cwmsma na IIMH or Kaprogspxarens upe3 TepMHUHAIHO
ycrpoiictBo ATM na Banka JICK.
9. Buacsie Ha mapu B 6poit upe3 ATM ua Banka JICK
10. Jpyru ycmyru, npenoctassiau oT banka JICK, B 3aBHCHMOCT OT
BHUJIA KapTa.
2/ C xaptute Virtual Business MasterCard u Virtual Visa Business morar ma
Ce M3BBPIIBAT €IMHCTBEHO ornepanuute 1mo ai. 1, T. 4 u T. 5.
/3/ Oneparmure Mo an.l MoraT Ja ce M3BBPIIBAT HA BCHYKU TEPMHUHAIHH
YCTpO#iCTBa B CTpaHaTa, HOCEIIX 3HaKa Ha ChOTBETHATa KAPTOBA OPraHU3ALINs
— Maestro, MasterCard w/wmm VISA u mnoaaspxamm CbhOTBETHATa
(YHKIIMOHAIIHOCT.
/4/ VI3BbH cTpaHaTa ¢ KapTUTE MOTAT J]a C€ M3BBPIIBAT OIEpPAIUUTE 10 ai.l,
1.1, T.2, T4 ¥ 1.5, KakTOo U T.6 camo 3a kaptu Maestro, Ha TepMHHAITHH
YCTpOCTBa, HOCEIM 3HaKa Ha ChOTBETHATA KapToBa opraHu3arys — Maestro,
MasterCard w/mmu VISA, B MecTHara BaldyTa Ha CTpaHara, B KOSTO ce
M3BBPIIBA OIEPAIMAITA.
/5/ Omnepanuure mo an.l, T.2 morar Ja ce W3BBPIIBAT M GE3KOHTaKTHO C
OIpE/CICHN BUI0BE KapTH U3PUYHO ITOCOYCHHU B HacTosiiute OOIH yCIoBus
B THPrOBCKH OOCKTH, IPHEMaIly OC3KOHTAKTHH IIIAIIAHHS

SarwWNE
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Un.7. [naTexxHuTe onepanun ¢ 6aHKOBa KapTa ce H3IBJIHABAT HE3a0aBHO ClICH
TOJTy4aBaHe Ha HAJUIOKHO HapeXIaHe, a CMETKaTa ce 3a(bJDKaBa JIo:
a) 20 OHE OpH TerieHe Ha Mapu B Opoil 4pe3 TepMUHAIHH
ycrpoiictBa ATM.
6) 45 1HH 32 BCUYKH JPYTH ONEpalUK H3BBH MOCOYEHHTE B 0. ,,a”.
Un.8. /1/ 3a u3pbpuiBaHe Ha omepauuute no .6, am. 1, . 1-6 u an. 2 ce
[pHIaraT JIMMATH, ONpEAeNeHH OT baHkata B YCIOBHS 3a H3IaBaHE H
00ciTy)KBaHe Ha IUIAIAHMs 32 ChOTBETHHS BHA KapTa (YcioBusTa).
/2] JlumuruTe ce mpoMeHsT mo xenanne Ha Kimenra:

- B moieneHHe Ha baHkara Bb3 OCHOBa Ha JONBIHHUTEIHO
crnopazymenue kbM Jloropopa c¢ bankata. B ciywaih ue B
JOIBJIHATEIIHOTO  criopadyMeHue KIIMeHTBT € IOCOYMI JIMMHUTH,
paBHHM Ha nuMHTHTE 110 OOLIM YCIIOBHS, IIOCOYCHH B YCJIOBHATA, CE
cumTa, ue ce mpuiarat gumutute no O6mu ycnosus u bankara nma
[paBo Ja POMEHsI TE3M JIMMUTH 10 pefia U ycioBuaTa Ha Y48 ai.1.

- mpe3 uHTepHeT bamkmpanero Ha banka JICK — JICK Jlupekt ot
KJIMEHTH UMaIll{ aKTHBEH JIOCTBII 10 CMETKATa, IO KOATO € M3/aJieHa
KapTara.

IV.BUJOBE JEBUTHU U TIPEAIUIATEHW KAPTU 3A BU3HEC
KJIMEHTU

JEBUTHU KAPTU

MAESTRO BUSINESS, VISA BUSINESS ELECTRON, MASTERCARD
BUSINESS SPACE, VISA BUSINESS SPACE, BUSINESS DEBIT
MASTERCARD, VISA BUSINESS DEBIT

Un.9. /1] Jleburuure xaptu Maestro Business, Visa Business Electron,
Mastercard Business Space, Visa Business Space, Business Debit
Mastercard, Visa Business Debit ce m3maBar mo orkpura pasiuiamarensa
cMmerka Ha KitneHTa B jieBa, €BpO HIIH 10JIapH.

/2/ C kapTuTe MOTaT /Ia Ce M3BBPIIBAT BCHUYKHU OINEpaLiH, IocodeHH B 1.6,
an. 1.

/3/ Kaprure Business Debit MasterCard u Visa Business Debit npurexasar
BB3MOXKHOCT 3a U3BBPIIBAHE HA 6€3KOHTaKTHI/I TpaH3aKUuH.

14/ Kpm €Ha pasiuialarejiHa CMETKa Morar Ja c€ u3aaBatr IOBEYE OT €AHA
OT IIOCOYCHHUTE BUIOBE 0OaHKOBHU KapTu.

TIPEATIVIATEHU KAPTHU

MASTERCARD BUSINESS SPACE, VISA BUSINESS SPACE,
BUSINESS DEBIT MASTERCARD, VISA BUSINESS DEBIT

Un.10. /1/ Kaprure MasterCard Business Space, Visa Business Space,
Business Debit MasterCard, Visa Business Debit ce u3nasat kM cMeTKa 3a
eJIEKTPOHHH apy Ha KitieHTa B JieBa, eBpo U I0JIapH, ¥ TIPEeICTaBISIBAT BU
MPEAIUIATeHN KapTH, ¢ KOMTO MOTAT Jia CC W3BBPILIBAT BCHYKU OINCPAIUH,
mocoueHu B Yi.6, aim. 1.

/2/ Kaprute Business Debit MasterCard u Visa Business Debit npuresxasar
BB3MOXKHOCT 32 U3BBPIIBAHE HA OC3KOHTAKTHH TPaH3AKINH.

/3/ KM emHa cMeTKa 3a €IEKTPOHHM ITapH MOXe Jia ce M3/a/le CaMo eHa
KapTa.

/4] Cmerkara 3a eNEeKTPOHHH TApu € IUIaTeXHa CMETKa 3a ChXpaHEHHe Ha
CIICKTPOHHU TIapH, KOMTO ¢opmupar HeliHara HammuHocT. CMerkarta e
(YHKIMOHAIHO CBBP3aHa C pasUIalaTeTHUTE CMETKH Ha OU3HEC KITHEHTa.
/5/ Cmerkara 3a eJeKTPOHHH [apH Ce OTKPHBA eWHCTBEHO, B Cly4ail ue B
JloroBopa 3a u3aBaHe W oOCiy)kBaHe Ha Kaprara KIUIHEHTBT € 3asiBHI
W3/1aBaHe Ha KapTaTa 10 TakaBa CMETKa U caMo ako KimeHThT nMa oTKpuTa
pasIuIanaTensa cMeTka B bankara.

/6/ TlpeBoaum KbM M OT CMETKaTa 3a EICKTPOHHH IMapH, Morat jaa ce
HApEeK/IaT, ChOTBETHO [[a CC M3ITBIHSIBAT CAMO OT M KBbM pasIUIaIIaTeHUTe
CMETKH Ha OM3HEC KIMEHTa, a IUIAIaHMs MOraT Ja Cce IPaBiT caMo 4pe3
M31a/ieHaTa KbM cMeTKata kapra Mastercard Business Space, Visa Business
Space, Business Debit Mastercard, Visa Business Debit.

/7/ C mpeBoza Ha CpeICTBa OT pasIUialaTeNIHa CMETKa, 10 CMETKaTa 3a
CIICKTPOHHM Tapud Ce 3axXpaHBaT eJIEKTPOHHH [apH Ha CTOMHOCT
HOMHHAJIHATa CTOWHOCT Ha MpeXxBbpiieHnTe 0T KileHTa napuyHu cpeicTaa.
/8] O6patHO H3KyyBaHe Ha SIEKTPOHHHUTE TIAPU CE OCHTYPSIBA Ype3 MPEBOI
OT CMeTKaTa 3a EJEeKTPOHHHM Mapy oOpaTHO MO pa3IulalaTeNHa CMETKa.
OG6paTHOTO ~HM3KyIlyBaHE MOXe Ja ObjJe HapeIeHo, pECIeKTHBHO
U3BBPIICHO, 10 BCIKO BpPEME, BKIIOUMTEIHO Ype3 HHTCPHET OaHKUpPaHETO
JCK [upekT unu MOOHWJIHO HPHIOKEHHE 33 JOCThI 1O HEro, Karo 1o
ChOTBETHaTa paslUlamiaTel]Ha cMeTka Ha KimeHra ce  3axpaHBa
HOMHHAJIHATA TApUYHA CTOHHOCT Ha CNEKTPOHHUTE MapH, KOUTo KIIeHTsT,
Yype3 JMIara, KOUTO IO IMPEACTaBIABaT, € IMOUCKal jJa ObaaT oOpaTHO
H3KYICHH.

/9/ Bankara He Ha4MCISIBA TAKCH MPH OOPATHO M3KYMyBaHE HA CICKTPOHHH
mapu.

/10/ HannyHOCTTa IO CMETKATa 3a eJIEKTPOHHH TIapu HE CE OJIMXBSBA.


mailto:call_center@dskbank.bg

/11/ B ciny4aii ye B Hactosiiure OOLIM YCIOBHS HE € TIOCOYCHO APYro, 3a
U3BBPIIBAHETO Ha IUIATC)KHUTE OIEPAIMH 10 CMETKATa 3a €JICKTPOHHH MapH
ce mpuiiaraT ChOTBETHO IIpaBHJIaTa, IPEABHACHH B Te3u OOIIH yClIoBus U B
O6mu ycnoBust 3a 00CHy)KBaHE Ha pasIUIAINATCIHM CMETKH Ha Ou3Hec
KJIMEHTH H TPEIOCTABSIHETO HA IUIATEXKHH YCIYTH 10 TAX, IPEAOCTAaBEHH Ha
KineHra npu CKIIOYBAHETO HAa JOTOBOP 32 OTKPHMBAHE HA pa3IlIallaTesiHa
cMmeTka. AkryanHute OOLM yciaoBUs ce Hamupar Ha MIHTepHeT cTpaHunaTa
Ha bankara, cexkuus JlokymeHTH. KIIMEHTHT MMa BB3MOXKHOCT Jia IOJTYy4YH
axtyanHuTe OOmM ycIoBus 3a 00CIy)KBaHE Ha pasUIAIATEIHH CMETKH Ha
OU3HEC KIMEHTH W INPEJOCTABSHETO Ha IUIATEXKHMU YCIYyI'W IO TAX M Ha
XapTHEH HOCHUTEII, IIPU OHUCKBAHE, BbB BCAKO €IHO MoJieIeHe Ha bankara.

BUSINESS VIRTUAL MASTERCARD, VIRTUAL VISA BUSINESS

Uin.11. /1) Bupryanuure xapru Buiness Virtual Mastercard, Virtual Visa
Business npezacrasisBaT BHA NMpeiiulaTeHa KapTa, 4pe3 KOSITO MOXKE Ja ce
M3BBPILIBAT CAMHCTBEHO IUIAIIAHMSA HAa CTOKM W/min ycnyru B VIHTepHer,
MPECTAaBIISBALIM [JIATEKHUTE ONepaluy o wi. 6, an. 1, 1.4 u . 5.

2/ C xaprute Business Virtual MasterCard u Virtual Visa Business He ce
M3BBPIIBAT ONEPALMHU 32 TerJIeHe Ha napu B Opoit Ha ATM u ruiamasus Ha
¢muueckun [1OC TepMmuHamM, Mopagd KOETO KapTUTe ca 0e3 MarHUTHA
nenTa, yun u [11MH kog.

/3/ Buptyanuute KapTd ce M3/1aBaT €IMHCTBEHO 10 CMETKH 3a eJICKTPOHHH
mapu B JieBa, €Bpo U Jonapu. KbM efHa cMeTKa 3a eJISKTPOHHU Napu MOXe
Jla ce U3/1ajie caMo eIHa KapTa.

/4] CmerkaTa 3a eJIEKTPOHHH NapH € IUIATeKHA CMETKa 33 ChbXpaHEHHE Ha
CJICKTPOHHU Mapu, KouTo (opmupar HeliHata HamuyHocT. CMerkarta e
(YHKIMOHAITHO CBBP3aHa C pasIUIallaTeTHITe CMETKH Ha OU3HEC KIIMEHTa.
/5/ CmeTkara 3a eNeKTPOHHHU apH ce OTKPHBA CAWHCTBEHO, B CIlydail 4e B
JloroBopa 3a u3naBaHe M oOCiy)XBaHe Ha Kaprara KiMeHTBT € 3asBui
W3faBaHeTOo Ha BupryanHa kapta u camo ako KiMeHTBT MMa OTKpHUTa
pasmramaTenHa cMeTka B bankara.

/6/ TlpeBomu KbM M OT CMETKaTa 3a EJIEKTPOHHM I[apH, MOrar aa ce
HapexXJaT, CbOTBETHO Ja CE M3ITBIHABAT CaMO OT ¥ KbM pa3IlUIallaTeIIHUTE
CMETKHU Ha OW3HEC KIMCHTA, a IUIAIIAHUTa B HHTEPHET MOTaT J1a Ce IPaBsT
caMo upe3 BUPTyaJlHaTa KapTa.

/7/ C mpeBozma Ha cpeicTBa OT pasIlIalllaTellHA CMETKa, 10 CMeTKaTa 3a
eNIEKTPOHHU IIapH C€ 3aXpaHBaT eINEeKTPOHHH IIapd Ha CTOIHOCT
HOMHHAJIHATa CTOHHOCT Ha NMPEXBbpieHHTe 0T KilneHTa mapuyHu CpesicTBa.
/8/ OBpatHO M3KyIyBaHE Ha CICKTPOHHUTE [apH CE OCHIYPsiBA YPE3 IIPEBOL
OT CMETKaTa 3a €NeKTPOHHM Iapu OOpaTHO 10 pasIlIaliaTellHA CMETKa.
OOpaTHOTO M3KyHmyBaHe MoOXe Ja ObJe HapeaeHO, PECHEKTUBHO
H3BBPIICHO, 110 BCSIKO BpeMe, BKIIOUHTEIHO Upe3 MHTEpHET OaHKHPaHETO
JICK [lupexT win MOOWIHO NPWIOXKEHHE 3a JOCTBI IO HEero, Karo II0
ChOTBETHaTa paslialiaTte]Ha cMeTka Ha KimeHra ce 3axpaHBa
HOMMHAJIHATa [TApUYHA CTOMHOCT Ha eJIEKTPOHHUTE Napy, KOUTo KIneHTsT,
gpe3 JMIATa, KOWUTO IO IpPEJICTaBIsIBaT, € IOWCKal Ja ObmaT obpaTHO
H3KYNCHH.

/9/ Barkara He HadWCIIsIBA TAKCH IIPH 00PATHO M3KYIyBaHE Ha EJIEKTPOHHH
TapH.

/10/ HannuHOCTTA MO CMETKATA 3 EIEKTPOHHH T1apH HE CE OJIMXBABA.

/11/ B ciy4aii e B Hactosiure OOIIH YCIOBHS HE € II0OCOYEHO JAPYro, 3a
H3BBPIIBAHETO Ha INTATSKHUTE OIEPALlIH IT0 CMETKAaTa 33 eJIeKTPOHHH ITapu
ce mpuiiaraT ChOTBETHO IpaBHIIaTa, NpeABUACHH B Te3u OOIIH yClIoBUs U B
O6mm ycnmoBust 3a 00CHy)KBaHE Ha pasIUIAIIATEe]IHM CMETKH Ha Ou3Hec
KIIMEHTH U NIPEIOCTaBsHETO Ha IUIATEeXHH YCIYTH IO TSX, IPEIOCTaBeHH Ha
KnueHra npu CKIIOYBAHETO Ha JOTOBOP 3a OTKPHMBAHE HA pa3IlIallaTeNHa
cMerka. AkryaranTe OONM yCIIOBHS ce HaMUpaT Ha IHTepHeT cTpaHMIaTa
Ha bankara, cexmus JlokymeHTH. KUIHEHTBT MMa BBE3MOXKHOCT Jia IIOIy4H
aktyanaute OOIIM ycnoBHs 3a 00CITY)KBaHE Ha pasIlIallaTe]IHH CMETKU Ha
OM3HeC KIMEHTH M TPENOCTaBSHETO Ha IUIATeKHH YCIYTH IO TSIX U Ha
XapTHEH HOCUTEII, TIPH ITIOUCKBAaHe, BBB BCSIKO €JHO IToJeIeHne Ha baHkara.

V. U3TABAHE HA KAPTA

UYn.12. /1/bankaTta n3maBa KapTaTa Ha JIMIE, PETHCTPHPAHO IO OBITapcKOTO
3aKOHOJIATEJICTBO M OCBHIIECTBABAIIO CTOMAHCKA JACHHOCT HA 3aKOHHO
OCHOBaHHE
/2] Bankara cu 3ama3Ba IPaBOTO Jia OTKaXe CKIOYBaHETO Ha J[OroBop u
M3J]aBaHETO Ha KapTa, 0e3 Ja MocouBa OCHOBAHMUSTA 32 TOBA.
/3/Kaprombppskaren Ha OGu3Hec KapTata e (PU3HIECKO JIHIE, PEACTaBISBAII0
JIMLETO 1O all.] WM YITBJIHOMOILEHO OT HEro JIMIIE, KAKTO U MOCOYEHU OT
TAX CIHYKHUTEIH, BCEKM OT KOHTO CKIoyBa JloroBopa 3aemHO C
npezcrapuTen Ha KiMeHTa mim yieJIHOMOIIEHO OT HEro JIMIE.
/4/ 3a Besika u3nanena kaprta bankara u KimeHTsT ckirrousar HOB J[orosop.
Yn.13. bankara uW3maBa KapTaTa CbhC CPOK Ha BaJMIHOCT, ONpENEieH B
VYcnoBusita, B paMKUTE Ha KOWTO KapTOIbpKAaTeNAT MOXE Jla W3M0JI3Ba
kaprata. CpoKbT Ha BaJMIHOCT Ha KapraTa M3TH4a B IOCJIEAHUS JIEH Ha
Mecela/ToAnHaTa, TOCOUeHU BbPXY JIMIEeBaTa il CTpaHa.
Yi.14. /1/ Bankara u3naBa kaprarta g0 10 paGoTHH JHH OT MOINHCBaHE HA
JloroBopa OT cTpaHa Ha KJIMEHTA U s npeziaBa Ha KapToabpikarens 3aeHO ¢
IUTHK C NIepcoHaeH uaeHtudukanronen Homep /IIMH/.
/2/ Tlpu momydaBaHeto Ha Kaprtata u miumka ¢ [TMH, Kaproaspxarensr
npoBepsiBa Lenoctra Ha rmka ¢ [TMH u cpaBHsBa oTneuaraHara yact OT

[Tpunoxxeunne O2

HoMepa Ha kapTata B mumka ¢ IIMH u ceorBeTHHTE 1MdpU OT HOMEpa
BBPXY JIMIIEBATa CTPaHa HA KapTara.
/3/ Ilpu cporBercTBHE, KapTombprkaTelraT ce moammcBa Ha oOpaTHaTa
CTpaHa Ha KapTaTa BbpXY IOJICTO 33 OTOPH3HpPAH MOANKC B MPHCHCTBUETO
Ha ciyxuTen Ha baHkata W TMOTBBPXK/JaBa IMONyYaBaHETO HAa KapTaTta M
mwmka ¢ [IMH ¢ moanmca cu B Jexiapanusra 3a IpelaBaHe/BpbIIaHe Ha
6aHKOBa KapTa..
/4/ Tlpu HeChOTBETCTBHE MEXITy HOMEpA, OTIIeYaTaH Ha JIMIIeBaTa CTpaHa Ha
KapTaTa ¥ To3u, nocodeH B rumka ¢ IIMH, KaprombpkarensT orkasBa
npueMaHeTo M. baHkara ce 3axbipkaBa Jja U3Jaje 3a COOCTBCHA CMETKa B
10-nneBeH cpok HoBa kapta ¢ HoB [TMH.
/5/ bBankara akTHBHpa KapTaTa B JeHsS Ha [peJaBaHeTO U Ha
Kaproabpxarens.
/6/ Kaprombpkarenst TpsOBa na 3amomuu cBosi [IMH, ciex koero na
YHHIIOXKH JIHCTA, BBPXY KOHTO € 3alicaH.
Un.15./1/ Kaprara u kst ¢ [IMH ce cbXxpaHsBaT B MOIEICHHETO—
n3naren Ha baHkata B HpOABIDKGHHE Ha IIECT Mecella OT JaTaTa Ha
W3faBaHe Ha KapTaTa. B cmydail dWe He OBJAaT TOTBPCEHH OT
Kaproxbpixatens B TO3M CPOK, Te CE yHHUIOXaBaT, a JloroBOpBT ce cuuTa
3a MPEKpaTeH.
/2/ Tlpu npensaBaHe Ha KapTaTa IIPU U3THYAaHE HA CPOKA ¥ Ha BaIUIHOCT,
HOBaTa KapTa C€ CbXpaHsABa B IOJEICHUETO-M3iaTen Ha bankara B
HPOAB/DKEHHE Ha IECT Mecella OT M3aBaHeTO Ha HOBaTa KapTa. B ciywait
4e He ObJe NOThpceHa oT KapToabprkaTens B TO3U CPOK, TS C€ YHUII[OXKaBa,
a JloroBOpbT CE CUKTA 32 MPEKPATCH.
Yn.16. /1/ KiunedThT MOXE Ja IOMCKa OoT baHkara M31aBaHETO HAa HOBA
KapTa B CJISTHUTE CIIyJaH:

1. Ilpu yHuIoXaBaHe WM HOBPEXkIaHe Ha KapTaTa.

2. Ilpu usrybBane, kpaxx0a HiId OTHEMaHe 110 APYT HAYKWH Ha KapTara.

3. Ilpu 3abpasen ITMH.
/2/ baHkaTa U3/1aBa HOBaTa KapTa CbC CPOK HA BAIMJHOCT, ITocodeH B i 13.
KnueHThT € MIbXKEH 1a BbPHE cTapara KapTa, KOATO CE YHMINO)KaBa B
HEroBo npuckcTBre. [Ipu HeBpbIlaHe Ha KapTaTta KimeHTHT 3amiama takca
ceriuacHo Tapudara 3a JIHXBUTE, TaKCHTe M KOMHCHOHHTEe Ha baHkara
/Tapucara/. KieHTHT He IBJDKH TaKca 3a HEBbPHATA KapTa, B CIIydail ye e
ToMCKaJl OJIOKMpaHe Ha KapTaTa [opay U3ryoBaHe/OTKpaJBaHe.
/3/ KimeHTBT 3aIl1aIia Takca 3a Ipen3iaBaHe Ha KapTa chrilacHo Tapudara,
JieficTBaIlA KbM JlaTaTa Ha IIpen3/iaBaHe.
Yo.17. KapraTa e u octaBa co6cTBeHOCT Ha baHkara.

VI. U3IIOJI3BAHE HA KAPTATA
Ui 18. /1/ KaprombpikateisiT ce 3aJbJbKaBa 1a I10J13Ba KapTaTa caMo JIMIHO
1 B ChOTBETCTBHE C YCIIOBHSATA 3a M3aBaHE W IOJI3BaHE, NPEIBUICHH B
JoroBopa u te3u OO0 yCaoBus.
/2] Kaproabpixarelar e ITbxkeH 1a nasu Kaprata, 3amicaHata BbpXy Hes
nH(pOpPMAIHA U IEPCOHATN3UPAHNTE CPECTBA 3a cUrypHOCT Ha Kaprara.
Ui 19. /1/ KapTomabp KaTeasT MOXKe [a U3BbPIIBA ONEPAIMH C KapTaTa CH JI0
pasMepa Ha JIOCTBITHaTAa HAJMYHOCT TI0 CMETKATa, KbM KOATO KapTara €
n3/aJIeHa, B ChOTBETCTBHE C pa3Mepa Ha ONpeJIEeHHTe M0 HeroBaTa KapTa
JIIMHTH:
a) 3a KapTH, W3/1aJICHN 110 pa3IIaliaTellHa CMETKA JOCTHIIHATA HAIMYHOCT €
paBHa Ha cymara Ha COOCTBEHHTE CPEICTBA Ha KJIMEHTA, yBEIHMYECHA C
HEU3IOI3BaHATa YacT OT JOTOBOPEHMS KpeTuT—OBBpApadT, B cioydail ue
MMa CKITIOYEH JIOTOBOP 32 TaKbB.
0) 3a KapTH, W3MAaJEHN TO CMETKAa 3a ENeKTPOHHM Iaph JOCTHIHATA
HAJIMYHOCT € paBHA €IMHCTBEHO Ha CTOMHOCTTA Ha eIEeKTPOHHHTE MapH IO
Ta3h CMETKa.
Yn.20. /1/ TInaTexxHH orepanyu ¢ KapTaTa ce JOIYCKaT clie]] IpoBepka Ha:
JOCTBIIHATA HAJIMYHOCT, CHCTOSHMETO HA KapTaTa U JUMUTHUTE IO Hesd U
naeHTHUIMpaHe caMoNMYHOCTTa Ha Kaprombpkarens IO eIuH OT
CIIEJIHUTE HAYNHU:
1. Ilpu Ternene Ha napu B O6poii or ATM — upe3 BpBexxaane Ha [T1MH.
2. Ilpu Ternene Ha mapu B Opoii upe3 TepmMuHaNHO ycrpoiicteo [TOC Ha
rume B OaHKa W TIPH 3aIUIalllaHe Ha CTOKH M YCIYTH Ype3 TePMHHAIHO
yetpoiictBo [IOC — upe3 BpBexmane Ha [IMH w/wim mommuc BBPXY
Genexkara or ITOC. M3uckBaHeTo Mo Ta3u TOYKa HE Ce TpWiara Ipu
O€3KOHTAaKTHM TUIAIIAHMS 33 CYMH [0 TIOCOYEHHsS B YCIOBHATa
MaKCHMaJleH pa3Mep.
3. Ilpn mmamanns B VIHTEepHET M MOpBUKM MO MoIIa/TenedoH HE ce
m3nomsBa IIMH, a mcTuHHOCTTA Ha KapTaTa ce TOTBBPXKJAaBa 4Ype3
CVC/CVV u 3-D mapoina.
12/ Tlpu mnamanust B Uareprer, Kinents1/Kaproaspikatenst HMa mpago ja
M3BBPIIM 10 TPU IUIAaHWs d4pe3 VHTEepHEeT CTpaHWIM Ha THPrOBIH,
ocHTypsiBallli BB3MOXKHOCT 3a mnomsBaHe Ha SecureCode/VbV, 0e3
BBbBeXIaHe Ha 3-D mapoma, B ciywail e He e 3asBHMJI pEerMCTpUpaHe Ha
HOMEp Ha MOOWIeH TeneoH WIM  TOYKBH  YCTPOMCTBO  3a
noigydaBaHe/reHepupane  Ha  3-D  mapoma.  CamonmyHOCTTa  Ha
KapToAbpKaTenss INpU Te3W IUIA[aHUs Ce IOTBBPXKIABa CaMO dpe3
peBexkaane Ha CVC/CVYV, karo bankara He HOCH OTTOBOPHOCT B CIIy4auTe
Ha HepaspelIeHH TPaH3aKINH.
/3] Makcumannata cyma 3a OE3KOHTAaKTHA TPAH3AKIMA, HAI KOSTO
3aIBIDKUTENHO ce M3UCKBa BepuduKkanus Ha kianeHta upe3 [TMH ce mpuema
u yrBBprkaaBa oT MKO 3a Bcsika AbpikaBa U ce ChIbp)Ka B YCIOBHATA 32



U3JaBaHe U 00CIy)KBaHE Ha IUIAIAHUS C OC3KOHTAKTHM JCOMTHHU KapTH Ha
Banka JICK.

/4] TloamucsT BBPXY OelexKaTa OT TEPMHUHAIHOTO YCTPOMCTBO TpsOBa ma
ObJic MACHTUYEH C IOANHCA BbpXy OOpaTHaTa CTpaHa Ha KapTaTa M
YIOCTOBEPSBA Pa3pelIaBaHETO U TOYHOTO M3ITBJIHEHHE HA ONEpalusiTa.

/5/ Tlpu nmonckBaHe 0T GaHKOB CiyxuTeN Wik Thprosew, Kaproaspskarenst
NPEICTaBs ¥ JOKYMEHT 3a CAMOJIMYHOCT 33 WJICHTH(HKALMA U IPOBEPKa Ha
noxanuca My. HempejicraBsiHeTo Ha JOKYMEHT 3a CAMOJIMYHOCT € OCHOBaHHE
3a OTKa3 3a H3BBPIIBAHE Ha IIATEXKHATA OIEpalus.

Yi.21. IIpu HEBB3MOXKHOCT 3a TEIJICHE Ha CPE/ICTBA € KapTara, U3/ajieHa 1o
pasIUIaliaTeIHaTa CMETKA, II0paJii U3ryOBaHe, OTKPaiBaHe WM 1e()EKTHOCT
Ha Kaprara, npejcTaBisBamuTe KilmeHTa Wi yIrbIHOMOIICHH OT TSX JIHIA
MOrat Aa TErIAT mapu B Opoit 0 pasMepa Ha HAJIMYHOCTTA II0 CMETKAa BbB
BCHYKH IOjie/leHnss Ha baHkaTa, 3a KOeTo ce 3amiaima ChbOTBETHATa TakKca
cnopex Tapucara.

Uin.22. /1/ KiueHThT € [UThXKEH @ OCUTYpsABAa HAJMYHOCT MO CMETKaTa, KbM
KOATO € W3/aJicHa KapTaTra, 3a W3BBpIIBAHE HA IUIATEXKHH ONEpALMH C
KapTara. B cimydail ue 6baT U3BBPIIEHN [UIATEKHY ONEPAIUH B pa3Mep Hajx
JIOCTBITHATA HATMYHOCT WJIM TsI ObJie HA/IBUILCHA 110 JPYT HAYMH BbB BPb3Ka
C M3IMON3BAHETO Ha KapTaTa, HAJBUIICHHETO ce o(opMsl KaTo HepaspelleH
oBBpApadT, OIMXBABA CE C JIMXBEH MPOIEHT, ChIIIACHO JINXBEHNUS OIONeTHH
Ha baHkara, peidicTBal] KbM JaTaTa Ha HAuMCIsBaHE Ha JIMXBaTa H
KnueHTsT nbDKM He3abaBHO 3aIUIalllaHE HAa CymaTa Ha HaJBMILICHHUETO U
HAYHCJICHATA JIHXBA.

2/ Cymure mo ain. 1 ce cpbupar or Becnuku cMetku Ha Kimenra B Bankara
Bb3 OCHOBAa Ha IPEIOCTABEHO OT HEro ChIVIACHE C MHOJIKCBAHETO Ha
Jlorosopa.

VIl. TAKCU, KOMUCHNOHHU, OBMEHHHN KYPCOBE
Y.23. /1/ 3a u3maBaHeTo M OOCIYKBAHETO HA KapTaTa W 3a ONEpaIUuTe,
WM3BBPIIBAHU C Hes, KimMeHTHT 3amiama Takcw cbrimacHO Tapudara 3a
JIMXBUTE, TAKCUTE U KOMUCUOHHTE, KouTo baHkara npuiara no nu3BbpliBaHu
ycayru Ha kiueHtd /Tapugara/, neiicTBaiia KbM gatata Ha chOMpaHe Ha
TakcaTa, ChOTBETHO — KBM JaTaTa Ha M3BBPIIBAHE Ha OICpaIHsATA.
Jbmwxumure or KimeHTta Takcu ce cbOMpar CiyeOHO OT CMETKaTta, KbM
KOSITO € M3/IaieHa KapTaTa.
/2] Takcute, MPUIOKMMH KBbM JaTaTa Ha CKJIOuYBaHe Ha J[oroBopa, ca
MOCOYEHU B YcCloBUSTa — HepaszuenHa vact ot JloroBopa. Ilpomenu B
TakcuTe, KOUTO baHKkara mpmiara, ce M3BBPHIBAT II0 HAa4YHMHA, [IOCOYCH B
Un.48.
/3/ bankara He yBenomsBa KiMeHTHTE 3a NMPOMEHU B IBIDKMMHUTE TaKCH,
KOHTO ca II0-0JTaronpHsITHY 32 TSX.
UYn.24. /1/ baHkata KOHBEpTHpa cyMaTa Ha BCsKa TPAH3aKIMS M3BBPIICHA B
CTpaHaTa, OT OBJIrapCKU JIEBa BbB BaJlyTaTa Ha CMETKAaTa MO KypC KyIyBa Ha
Banxara 3a 6€3KacoBH oIepaiyiy, 00SIBEH 3a JCHS .
/2/ 3a Bcska TpaH3aKIMs M3BBpIICHA B Uy)KOMHA, CymMaTa Ha TpaH3aKIMATa
ce MpeBalyTHpa OT BalyTaTa Ha TPaH3aKIHMATa BbB BaJyTaTa Ha CMETKaTa
Ha Bankara (eBpo) mo Kypc, ompeneneH 3a choTBeTHHs JeH or MKO u
Bankara mpeBanyTnpa HoJydeHaTa II0 CMETKaTa W CymMa BBB BalyTaTa Ha
cMmeTkarta Ha Kienra:
1.3a cMeTKH B JIeBa — IO Kypc npojaBa Ha baHkara 3a Ge3kacoBu
olepariy,
2.3a CMETKHU B JIONIapX — OT €BPO B JIEBA [0 KypC MPOaBa U OT JieBa
B JI0JIap¥ IO Kypc KyITyBa 3a 0e3KacOBH OIEpaIlHy.

VIII. KOMYHUKALIMA U TIPEJOCTABSHE HA MHOOPMAILIMA
Yin.25. /1/ KoMyHuKaImsTa MEeXLy CTpaHMTe BBB Bpb3ka ¢ JloroBopa ce
OCBIIECTBSBA JTUYHO MIIH 110 NOIIaTa, Ha XapTUEH HOCUTEIL.
/2/ KIIMeHTBT € AbXKEH B 7T—THEBEH CPOK MUCMEHO J1a nHpopmupa bankara
3a HACTBIIMJIM IIPOMEHH B ITbPBOHAYAIHHUTE JAHHH, NIPEIOCTABEHH OT HETO
mpu  ToAmicBaHeTo Ha JloroBopa. B mpoTuBeH ciydaii  BCHUKH
YBEJIOMJICHHsI, TIOKaHM M JIPYTH CBHOONIECHHMs, M3MPAaTEHH Ha TOCIEIHMS
M3BeCTeH Ha baHkata ajpec, ce CUMTaT 32 BpHUYEHH.
Yi.26. /1/ Bankara npenocrasst Ha Kimmenra uHdopMarmst 3a H3BbPIICHATE C
KapTa TpaH3aKIMH{ 10 pejla, HauMHAa M TepHOJAMYHOCTTA, MPEIBUICHU B
JloroBopa m OOmmTe ycrnoBWsl 3a pasmiamarelHa CMeTKa Ha Om3Hec
KIMEeHTH. B cirydaii ye xkaprara e M37a/ieHa 110 CMETKA 3a €JIEKTPOHHH MapH,
nHbOpMaIHsA 33 M3BBPIICHUTE C Hesd TpaH3akiuu KiumeHTBT Moxe naa
TIOJTyYH B HEMPOMEHSEM BHJI Upe3 eIeKTPOHHOTO OaHkmpane Ha bankara —
3a Knwmentn, momsBamm JICK JlupekT, miM Ha XapTHEH HOCHTEN HpPH
TIOMCKBaHE B 00CITYKBaIl[OTO KIMEHTa TofieNieHne Ha bankaTa.
/2] VI3BbplIeHATE TUIATEKHH ONEpalii ca OaHKOBa TallHa M CBEJICHHS I10
CMeTKaTa ce JaBaT caMO Ha JIMIara, npejcTaBisBamiy Kiuwenrta, u Ha
YITBJIHOMOMIIEHH OT TAX C HOTAPHAIHO 3aBEPEHO IIHIHOMOIHO JIUIIA, MU MO
YCTaHOBEHHMS OT 3aKOHA 3a KPEJAUTHUTE HHCTUTYLIUH e,
Yi.27./1/ JIoroBopbT ce CKII0OYBA U KOMYHHKAIMATA MEXKAY CTPAHHUTE IO
HETo ce OCBIIECTBABA HA OBITapCKH €3UK, aKO B HETO HE € MPEIBUICHO
Apyro.
/2] bankata mpemoctaBs Ha Kimenra OOumre ycloBHs, KakTO H
nHbOpMAaLHA 3a TaKCUTE, TUMHUTHTE O KapTa M CPOKa Ha BaIMAHOCT HA
KapTaTa, MPHJIOKHMH KbM JiaTaTa Ha CKIouBaHe Ha JloroBopa, KaTo My
TpelocTaBs Y CIIOBHATA.

[Tpunoxxeunne O2

/3/ TpencrapnsBamure KineHTa WM YITIHOMOLIGHH OT TSX JIML@A UMAaT
IpaBO MO BCSKO BpeMe Ha JeiicTBue Ha JloroBopa, IpH HOMCKBaHE, Ja
nomyyaT Hactosmmre OOIM yclIOBUS, KAaKTO H Ja TH U3TENNIAT B
HenpoMeHseM BuJ oT VHTepHeT cTpaHunara Ha baHkaTa, akTyalHH KbM
JaTaTa Ha MPEIOCTaBIHETO/H3TETIITHETO UM.

Yn.28. /1/ Mpencrapnssamure KiMeHTa WiId yIBIHOMOIIEHA OT TSX JIHIA
MoOrar jAa Hoiy4aBaT MH(OpMauus 3a W3BBPLICHH IUIATCKHH OINEPaLUU C
kaprarta 1 4pe3 SMS cboOuIieHHs B Ciiy4aii, 4e 3asBsT ycayrara U IocodaT
HOMep Ha MoOwieH TenedoH, Ha KOHTO Aa ObgaT m3mpamanu SMS
cbobeHusTa. 3asBsaBaHe/0TKa3 Ha SMS yciyrd MoraT Ja ce U3BBPILBAT U
ype3 uHTepHeT OaHkupaHero Ha bankata JICK Jlupekrt, nois3BaHO Bb3
OCHOBa Ha OTAENICH AOroBop. B ciywail ue KnmeHTHT mpeMuHe KbM Ipyr
MOOHIICH OIepaTop, HO 3ara3nu HOMEpa CHU, TOH € JIbKEH CBOCBPEMEHHO Jia
nHpopMupa OaHKaTa MM Ja IPOMEHHU KOJIa Ha MOOWJIHHS CH OIIepaTop upes3
uHTepHeT OaHkupaHero Ha bankata JICK Jlupexr.

/2/ Bankara He HOCH OTTOBOPHOCT, KOIaTO MOPAJM JIMICA HA JOTOBOPHH
orHomeHUs: Ha KiMeHTa ¢ MOOWIHMS OmepaTop, MOpajd TEeXHHUYECKH
MIPUYMHY CBBP3aHH ¢ MOOWIIHHS ONEPATOp WM TEXHUYECKUTE CPEACTBA Ha
Knuenra (Hanpumep imica Ha 0OXBaT, POYMHHI IIOKPUTHE, H3KJIIOUCH
teneoH M ap.), KIMEHTBT He MOMydM WIM IONYYH CbC 3aKbCHEHHE
usnpateHoto SMS  cpoOmieHne. bankara cwOupa Takca, CBIVIACHO
neiictBamara Tapuda 3a mnomameHuTe 3a H3MpallaHe HA  MOOMJIHUS
onepatop SMS cboOienus, 0e3 1a KOHTPOJIMPA M Te ca MOJYyYEHH OT
aboHara.

/3/ Bankara uMma 1paBo Ja usnpaia SMS choOLIeHus 3a IPOMOLMK U HOBU
MPOAYKTH, cpelry koeto KineHTsT Moxe na Bh3pasu Ha Tenedona na Call
Center: 0700 10 375 wmu Ha e-mail agpec - call_center@dskbank.bg.

IX. BAIIMTHU MEPKI

TMEPCOHAJIEH UAEHTUO®UKAIIMOHEH HOMEP (ITMH)

Un.29. /1/ TINH e renepupan ot bankaTta cekpereH Ko, CBbP3aH C KapTaTa,
IpeJCTaBIsABal] KOMOHMHAUS OT MUY, KOHTO CIy)KH 32 HACHTH(HHKAIUSL
Ha KapToabpikatens 1 € U3BECTEH caMO Ha HETo.

/2/ TIMH ce u3non3Ba camo 3a U3BbpLIBaHE Ha onepauuu Ha ATM mim
T1I0C, kaTo ce BbBeXk/a OT KJIaBHaTypaTa Ha TepMUHAIHHUTE YCTPOICTBA.

/3/ Kaprombpxatensr e rbkeH na masu cBost [IMH B TaiiHa, kKato He TO
cboOIl[aBa Ha HUKOTO, HE IO 3allUCBa BbPXY KapTaTa MIIH BbPXY KaKBaTo U
Jla € Belll, KOSTO ChXPaHsABa 3ae[HO C KapTaTra, M J1a B3eMe BCHUKH APYTH
HEoOXOUMH MEPKH CpeIy y3HaBaHEeTO My OT TPETH JIULA.

Un.30./1/ Axo Kapromspkarenst 3abpaBu cBost [IMH wmu ro BbBeme
TPEIIHO TeT IOpPEeIHH IBTH, B Pe3yJNTaT OT KOeTo Kaprara ce OJIOKHpa,
KapToxbpixaTensat Moke Ja MOMCKa M3aBaHe Ha HOBa KapTa ¢ HOB IIMH
KbM ChIAaTa CMETKa BbB BCAKO IOfelneHHe Ha baHkara, kKaTo Takcara
cpriuacHo Tapudara ce 3ammama ot Kimmenra.

2/ KapromgbpikaTensT MOKe MHOTOKpaTHO 1a rnpomens cBosi [IMH ¢ HoBa
KoMOuHanusi or uudpu upe3 TepmuHaIHO ycrpoiictBo ATM Ha Banka
JCK.

KOJJOBE WM TMAPOJIM TIPU TUIALAHWA TIPE3 MHTEPHET U
I[TOPBYKMU T10 ITOIIA/TEJIEDOH.

Yn.31./1/ CVC/CVV (3a xaptu Maestro u MasterCard MasterCard —
CVC, 3a kaptu VISA Electron u VISA — CVV) e yHuKaieH 3a BCska
KapTa KO, ciyxell 3a mnposepkara it. CVC/CVV ca mocnexsure Tpu
UQPU OT YHCIOTO, OTIEYATAHO BBPXY IOJIETO 3a IOANUC Ha rbpba Ha
KapTara.

/2/ CVC/CVV ce BpBek/Ia PN MOMCKBAHE TP TUIalIaHe npe3 MHTepHET
WM HOPBYKH IO TIOLIA WK TelnedoH.

13/ Kaproaspskatensr e jurbxen aa nasu B taiitna CVC/CVV.

Yi.32./1/ 3-D napona (MasterCard SecureCode (SecureCode) - 3a kaptu
Maestro n MasterCard u Verified by Visa (VbV) - 3a kaptu Visa Electron n
Visa), ¢ eHOKpaTHa Mapoiia, CBbp3aHa ¢ KapTarta, KOSTO Ce M3I0J3Ba MPH
miamanus npe3 MarepHer B nomenaenne kbM CVC/CVV. 3-D maponara e
pasinyHa IPH BCSKO TIAIAHE.

/2/ BoBexnanero Ha 3-D maponara ot Kaprombparens npu M3BbpIIBAHE
Ha IUTAIAHHUS HAa CTOKHM M YCIyrd upe3 VIHTepHeT CTpaHWIM Ha ThProBIH,
OCHTYpsIBAaIld  BB3MOXKHOCT 3a momsBaHe Ha SecureCode/VbV, e
3a/IB/KUTEITHO.

/3/ 3-D maponara ce nomydaBa upe3 SMS choOlieHHe HA PETHCTPUPAH OT
Kunmenra/Kaprogppikatenss HoOMep Ha MoOWIeH TelneoH WM  upes
YCTPOWCTBO 3a TEHEpUpaHe Ha JWHAMHYHA mapoia (TOYKBH), aKo
Kiments1/KapromppikaTensat € perucTpupan TakoBa YCTPOMCTBO 3a
MOTBBPIKAABaHE Ha IUTAIAHKS ¢ KapTaTa npe3 MHTepHer.

/4/ TlaponaTa ce BbBEX/a M0 BpEMe Ha MOKYIKa caMo B MIHTepHET cTpaHuna
¢ soroto Ha banka JICK, kodTo chabppka mapaMeTpHTe Ha KOHKPETHATa
MOKYTIKA.

/5/ Kimnentst/KapTombpkaTensT uMa mpaBo J1a PErUCTPHPa/IPOMEHST HOMEp
Ha  MoOwieH  TenedpoH  WIM  Jla  PErUCTpHpa  TOYKBH  3a
noJy4aBaHe/reHepupane Ha 3-D mapona upes rojaBaHe Ha MCMEHO HCKaHe
B IojeeHHe Ha BaHkata miu 4pe3 MHTepHeT OaHKkupaHeTo Ha baHkara -
JCK Jupext. Peructpupanero/mpoMsiHaTa HO MPEAXOIHOTO H3PEUYCHHE
npe3 JICK [lupekr Moxke na Oble W3BBPIICHO CJEX 3aIbJDKHTEIHO
MOTBBPXKACHHE Ype3 BaIUICH HHCTPYMCHT 3 MOANNCBAHE Ha MPEBOJU KbM
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TPETH JIMLA, OT Jule ¢ akTuBeH foctbil ype3 JICK Iupekr no cMmerkara, no
KOSATO € U3/1aJicHa KapTaTa-.

S3AABPXKAHE B TY ATM, WU3I'YEBAHE,
OTHEMAHE, I[TOBPEXX/JIAHE

Yn.33. KaproabpKaTenar ce 3aibkaBa 1a Ma3d Kaprara ¢ Ipkara Ha
J00Bp CTONAHHMH, KaTO B3eME BCHYKH HEOOXOAMMH MEPKH cpellly 3arybara,
YHHIII0’KaBaHETO, HOBPEXKJAHETO i, KaKTO M y3HaBaHE Ha JIAHHH, 3alMCAHH
BBPXY KapTaTa WIH HEHHHTE IepCOHAIN3UPAHU CPEJCTBA 3a CUTYPHOCT OT
TpPeTH Julia.

"Yi.34. Ilpu 3agppxkaHe Ha KapTata B TEpMHMHAIHO YycrpoiictBo ATM,
KaprombpxkaTenar e uIbxkeH Ja yBenoMH He3abaBHO bankata. Ilpu
HEBB3MOXKHOCT J]a BbpHEe KapTarta Ha Kapromspikarens, bankara usnasa
HOBA KapTa KbM ChIIaTa CMETKA.

Un.35./1/B cmydamre Ha u3ryOBaHe, NPOTHBO3aKOHHO OTHEMAHE,
YHHIIOXKaBaHe, IOBPEXIaHe, HOANPABIHE WM U3MOI3BaHE IO Jpyr
HelpaBOMEepEeH HauHMH Ha KapTaTa, KapToabp KaTesirT € JTbKeH [1a YBEIOMHU
Banxara He3a0aBHO, KaTO CHOOIIM JIMYHUTE CU JAHHH MM IO BE3MOXKHOCT
HOMepa Ha KapTaTa WJIM CMETKaTa CH.

/2/ YBenoMJIeHHETO MOXe [a ObJe W3BBPLICHO H MO TenedoH, MO BCIKO
BpeMe Ha JeHoHomwmeTo Ha Tenedonuus Homep Ha Call Center Ha bankara
— 0700 10 375, nocouen u B KapraTa 3a pa3mianiaTentHa cMeTKa

/3/ BankaTa B3eMa BCHYKH HEOOXOIMMH MEPKH 32 CIIHPaHE H3MOJI3BAHETO
Ha kaprata gopu KaprombpkaTemaT Ia e JeHCTBaI yMHIIEHO WIH IIPH
rpyba HeOpEKHOCT, KaTo OIOKHpaA KapTaTa 3a W3BbPILIBAHE HAa TPaH3AKIUH
ClIe/l oNTydaBaHe Ha chobuieHnero ot Kaproaspskarens.

/4/  Tlpu mouckBane or KimeHTa, B cpok 1m0 18 mecema or ngarara Ha
yBenmomsieHHeTo 1m0 anl, baHkara My IpexocTaBs CHOTBETHHTE
nokasarenctea, 4e KimenTsT/KaprombpikaTensr e HampaBmil TakoBa
YBEZIOMIICHHE.

Un.36. B cpoka Ha BaqMAHOCT Ha KapTata KIHMeHTBT MOxe jAa mopaze
MHCMEHO HCKaHe 3a aKTUBUpaHe Ha KapTaTa, aKo ChIaTa He € Ouia
MEXIYBPEMEHHO J[eaKTHBHpaHa, BBB BCSKO IOJeNeHHe Ha baHkara B
pamkuTe Ha paboTHOTO ¥ Bpeme. Koraro KaprombprkarensiT He Moxke
1oBeye J1a U3I0JI3Ba CBOsITA KapTa, bankaTa u3naBa HOBa KapTa.

[TPOTUBO3AKOHHO

BJIOKUPAHE/IEAKTUBMPAHE HA KAPTATA
Y.37. bankarta Giokupa kapTaTa 1o xenaHue Ha KimeHta Bb3 OocHOBa Ha
TIOa/ICHO OT HEro MCKaHe.
Un.38. /1/ bankara GJ0KMpa KapTaTa B CJICIHUTE CIIyqau:
1. Ilpu nmonyuaBaHe Ha yBegomsieHue oT KimeHTa, ymbJIHOMOILEHO
OT HEro JIMLIE WU TpeTo juue 1mo Yi.35.
2. Ilpn HanaraHe Ha 3arop BbpXy cMeTkara Ha Kirnenra.
/2] Bankara uMa mpaBoO MO HEWHA MpPELEeHKa 1a OJIOKMpa KapTaTa Wid Ja
JeaKTHBHpa KapTaTa 0e3 CBIVIACHETO Ha KapTOABPXKATeNs 10 OOSKTUBHU
NIPUYHMHHY, CBBEP3aHU ChC:
1. CurypHOCTTa Ha Kaprara
2.CpMHeHHe 3a Hepa3pelleHa yroTpebda Ha KapTaTa WM 3a yrnoTpeda
Ha KapTaTa ¢ [eJl U3MaMma.
3.3HauNTeIHO HapacHal PUCK - KIMEHTHT [a HE € B ChCTOSHHE Ja
M3ITBITHU 33JbJDKEHHETO CH 3a Iutamane mo Yir.22.
/3/ B  cmydamte mo am. 2 TOpH  BB3MOKHOCT  TPEAR
0JIOKMPaHETO/IeaKTUBUPAHETO WM Hal-KbCHO HEIOCPEACTBEHO CIEJ TOBA,
Bankara yBemomsiBa KimeHra 3a GJI0KHpaHeTO/IeaKTHBHPAHETO Ha KapTaTa
¥ 32 IPUYNHATE, KOUTO Ca TO HAJIOXKIJIM, OCBEH aKO JaBaHETO Ha TakaBa
vHpOpMALMS HE € MO3BOJIEHO MOpaau ChOOPaXKEHUS 38 CUTYPHOCT WU C
OrJex  CIa3BaHETO Ha HOPMATUBHM  HM3HCKBAaHHWS, IIPEISTCTBAIIA
nHpopMupanero Ha Kimenra.
/4/ YBenomsBanero Ha KimenTa no ain. 2, T. 1 U T. 2 ce n3BbpILIBaA M0 HAKOM
OT CJIeHUTE HaYWHHU, KOWTO 110 IperieHKa Ha baHkara, ¢ oryiey KOHKpeTHUS
cily4ail, € Hali-CUTypeH:
1.CpoO1ieHre Ha CTpaHHUIIaTa 3a eIeKTPOHHO OaHKupaHe Ha bankaTta
2.JImano crobmenue 1o KinmueHnTa B eeKTpOHHOTO OaHKHpaHe.
3. Ha renegon, mocouen ot Kirenra u pernctpupas B CHCTEMHTE Ha
bankara.
/5/ Bankara aKTHBHpa CITy)Xe0HO KapTH, OJIOKHpaHu Mo ai. 1 u 2, ciex Kato
NIPUYHHATE 32 OJIOKUPAHETO OTIaHAT.
/6/ Bankara mpem3naBa Kaprara, KOrato TS € JeaKTHBHpaHa 1o ai. 2, T.1 u
2.
/6/ Tlpn HewsmbiHeHHe OT cTpaHa Ha KilMeHTa Ha 3aJbIDKCHHATA MY,
npeasuaeHy B Te3u OO ycnosus, bankaTta nMa mpaBo Mo BCSKO BpeMe aa
JIeaKTUBHpA KapTara, KakTo M Ja OTKaXe MPEH3IaBaHETO MM 3aMEHSHETO i
C Jpyra Takapa.

X. OTTOBOPHOCT

Ui.39./1/ KimeHTBT € JUrbXXeH MHCMEHO Ja yBenoMd baHkarta 3a
HEPa3peIICH! WM HETOYHO H3IIBIHCHHM TpPaH3aKUUKM 0€3 HEOCHOBATEIHO
3abaBsiHe, CJIE/ KaTo € y3Hal 3a HepaspellicHaTa WM HETOYHO H3IBJIHCHA
TpPaH3aKIHUs, HO HE T0-KbCHO OT 2 Mecella OT JlaTaTa Ha 3aJbiDKaBaHe Ha
cmerkata My. Cwmsta ce, ye KIMEHTBHT € y3Hanm 3a HepaspelleHaTa MM
HETOYHO H3NBJHEHAa TPAaH3aKUUs HAil-KbCHO C  IOJNy4aBaHe Ha
nHpopManyaTa no Wi. 26, a IpU H3NOJI3BaHE HA TEXHHYECKH CPEICTBA 3a
KOMYHHKAIIS — B MOMCHTA, MPEBU/ICH B CHOTBETHHS IOTOBOP.

[Tpunoxxeunne O2

/2] bankata He HOCH OTTOBOPHOCT 3a HEPaspelICHH MM HETOYHO
M3IBJIHEHN IUIATEKHU ONEPAllMy 10 TO3M pa3fiell, KOraro He € IOJyduia
yBeIOMIICHHE I10 al1.1 B IpeABUACHUTE CPOKOBE.

Un.40. /1/ B ciyyail Ha HepaspelleHa TpaH3aKLKs M KOTraTto He ca HalMIEe
OCHOBATENHH CbMHeHus, ye KnueHTsT e neiictBan upe3 uzmama, bankara
BB3CTaHOBsBa Ha KimeHTa CTOIHOCTTa Ha HepaspelleHaTa TpaH3aKIUS B
HOPMAaTHBHO OIIPE/ICIICHUTe CPOKOBE 3a ToBa. Korato e HeoOXommmo,
bankaTta Bb3CTaHOBsBA IIaTeXKHATa cMeTKa Ha KiueHTa B ChCTOSHHUETO, B
KoeTo TS OM ce HaMupana, ako HepaspelleHaTa TpPaH3aKIus He ¢ Omina
H3IbIIHEHA.

/2/  Pasnopenbara Ha an.l He ce mpumara u KiIMEHTHT HoOHAcs BCHYKU
3aryOM, HE3aBHCUMO OT pa3Mepa, CBBP3aHH C BCHYKH HEPa3peIICHH
TPaH3aKLUK, IPOM3TUYAIIM OT U3IO0JI3BAHETO HAa U3ryOeHa, OTKpaaHaTa WK
HE3aKOHHO IIPUCBOEHA KapTa.

/3/ KnueHTHT mOHACS BCHYKM 3aryOM, HE3aBHCHMO OT pa3Mepa HM,
CBBP3aHU C HepaspelleHH TPaH3aKLIUM, aKo T'M € MPUYMHWI upe3 H3Mama
WM C HEU3IBJIHEHUETO HA €IHO WIM IOBeYe OT 3aJbIDKEHUSTa CH IO
JloroBopa nitu Te3u OOIIM yCIOBUSL.

/4/ Cnen yBemomsiBane no pezxa Ha Yn.35 KieHTHT He MOHACS HHUKAKBU
HMMYILECTBEHN BpEAM, MNPOM3THYAINM OT W3IMON3BaHE Ha U3ryOeHa,
OTKpaJHaTa WK HE3aKOHHO NPHCBOCHA KapTa, ¢ U3KIIOYEHHE Ha CIydauTe,
korato Kaproabpxarensr e aeicTBa ype3 u3mMama.

"U.41. baHkaTa HOCH OTrOBOPHOCT 3a HEM3IIBJIHEHa MM HETOYHO
W3ITBJIHEHA TPAH3aKIUs, OCBEH aKO JOKaXe, 4e JOCTABUMKBT Ha IUIATEKHHU
YCIIyI' Ha HOJIydaTesis € HOJMy4dI CyMaTa Ha TPaH3aKLUATa B CPOKOBETE 3a
u3nbiHeHue. B te3u ciydan bankata cBoeBpeMEHHO BB3CTaHOBSBA CyMaTa
Ha TPaH3aKLMATa M, KOTaTo € IIPHIOKHUMO, BBH3CTAHOBSIBA CMETKAaTa B
CBCTOSIHHETO, B KOETO T OM ce HaMmupalga IpeAd H3IBIHEHHETO Ha
tpan3akuusTa. [Ipu noucksaune ot Kienra bankarta npennpuema neidcTBus
B paMKHTe Ha IbJDKMMAara IpIDKa 3a INpOCINe[sBaHe Ha TpaH3aKIUATa H
yBenomsBa Knmenra 3a pesynrara

Un.42./1/ bankata HOCH OTTOBOPHOCT 32 ChbOpPAHHTE TAKCH M KOMHCHOHU U
HAYHCJICHUTE JINXBH B PE3yJITaT OT HEU3ITBJIHEHH MM HETOUHO M3IIBIHCHU
TpaH3aKLuK, 3a KoUTo bankaTa otrosaps no Hin.41.

/2/ KnneHThT MMa NpaBO W Ha OOE3IIETEHHE A0 IBJIHHUA pa3Mep Ha
MIPETHPIICHATE OT HETO BPEIH CHITIACHO OBITapCKOTO 3aKOHOAATENICTBO.
Un.43. KnueHThT 3aIuiaiia Takca cbriacHo Tapugara B ciyyaute, KOraro
ce OKake, ue yBenomieHrero My no 4i.39 e HeocHOBaTeNHO.

Un.44. OTroBOpHOCTTA, IPEIBUJICHA B TO3M Pa3/ieil, HE CE HOCH B CIIy4auTe
Ha W3BBHPEJHU M HENpPEIBHACHH OOCTOATEICTBA H3BBH KOHTPOJIA Ha
CTpaHaTa, [030BaBallla Ceé Ha CHIIECTBYBAHETO HAa TAaKHBA OOCTOATENCTBA,
MIOCIIEUIUTE OT KOUTO HEH30EKHO OMXa HACTBHIIMIN BBIIPEKH ITOJI0KECHHTE
YCHIIMS 32 TSXHOTO IIPEROTBpaTsABaHe, KAaKTO U B CIIydauTe, korato baHkara
e JelicTBalla B H3NBIHEHHE HAa HOPMATHBHO YCTAHOBEHO 3a[bDKEHUE
cropesl OBJITAPCKOTO  3aKOHOJATENCTBO WIM  3aKOHOJATENICTBOTO Ha
EBponeiickust cb1o3.

Uin.45. /1/ Bankara He HOCH OTTOBOPHOCT B CITydYail Ha HEOCHOBATEJIEH OTKa3
Ha TPeTH JMIa Ja IpHeMaT TpaH3aKIWH C Kaprarta Ha bankarta mmm, ako
HMHHIMUPaHO oT KaproxbpikaTens miamane, He MoXe J1a Ob/ie U3BBPIICHO C
KapTaTa 10 TEXHHYECKH, KOMYHHMKAHOHHH WU APYTW MPUYMHH, U3BBH
KOHTpoJa Ha baHkara.

/2/ Tlpn ocniopBane ot KimeHTa Ha IuiaiaHus Ha 3aXb/DKSHHS 3a [OJI3BaHI
komyHanHu ycimyrun upe3 ATM, bBankara mnpemocraBs Ha KimeHra
HeoOXOANMUTE NaHHH 3a IUIAIAaHETO, aKO TaKOBa € OChIIecTBeHO. baHkara
HE HOCH OTTOBOPHOCT IIPH TPELTHO HOCOYEH a0OHATeH HOMep IPH IDIAIaHe
Ha TaKUBA 3aIbJDKCHHS.

/3/ baHkaTa He € cTpaHa B OTHOLICHHATa MexIy KIHMeHTa M THProBIH,
BKJIFOUUTENIHO M JOCTABUMIM HAa KOMYHAJHH YCIyTH, IPH HW3BHpIIBaHE Ha
TpaH3aKIUM ¢ KapTaTa M He OTroBaps 3a KauecTBaTa Ha IpeAiaraHuTe OT
TBProBella CTOKH W/WIM YCIYyr'H, KakTO M 3a EBEHTYallHH CIIOpOBE,
BB3HUKHAIIM MEXTy Thprosena 1 KimieHra o To3u MOBOJ.

Yn.46. bankata He HOCH OTTOBOPHOCT, aKO HAlpaBEHO OT TPETO JIHUIE
yBenomiienne mo Ym38, aml, T.1 3a yHWmoXkaBaHe, wu3ryOBaHE,
OTKpa/iBaHe, MOANPABSHE WIM H3MOJI3BaHE IO JPYT HENpaBOMEpPEeH HAYNH
Ha KapTa, € HeBApHO, a baHkara e mpenmpuena HeOOXOOUMHTE MEPKU B
3ammTa Ha Kimenra, kaTo e oTka3ana oJoOpsBaHETO HAa TPAH3AKINK C Ta3h
KapTa.

Yn.47. /1/ KaueHThT € OTTOBOPEH 3a BCUYKHU 3a/IbJDKEHHUS, IIPOU3TUYAIH OT
W3I0N3BAHETO Ha KapTaTa M OTroBapsl 3a BCHYKHM BPEIH, NPHYNHEHH OT
HETIPaBHIIHOTO M3IMIOJI3BaHE Ha KapTara.

/2] Tlpu HewsmBIHEHWE HA 3aIBIDKCHHUATA CH KbM baHKaTa BBB BpB3Ka C
MOJ3BAaHETO Ha Kaprara, KUIMEHTBT He MOXe Ja TNpaBU BB3PaKCHHS,
OCHOBAaHH Ha OTHOLICHHATA MY C TPETH JIUIIA.

XI. IPOMEHU B IOI'OBOPA 1 OBIIUTE YCJIOBUA

Un.48./1/ Baukara yBemomsiBa Kimenrure 3a mnpomenu B JloroBopa,
HactosmuTe OOmY ycinoBUst U YCIOBHATA BBB BPB3Ka C MPEIOCTABSIHUTE
IUIATEXKHU YCIYyTH W 3a JaTaTa, Ha KOSTO HPOMEHHTE BIM3aT B CHJIA Upe3
CHOOIICHHS Ha OMPEJENICHN 332 TOBAa MECTa B OAHKOBUTE CAJOHM, KAaKTO M
ype3 MyONUKyBaHEeTO Ha mpoMeHute B MHTepHeT cTpanmiata Ha bankara.
IIpomenenute ycnoBuss KIMeHTHT MOXKe fAa MONYYd HPH IIOMCKBAaHE Ha
XapTHUEH HOCUTEN B No/ieNieHne Ha baHkara.



/2] Axo He mpuema mpoMeHHTe B JOKyMeHTHTe mo an.l, KinmeHTsT nma
NpaBo Ja Hpekpatd jporosopa. bankara cumra, ye KimmeHTBT € mpuen
MIPOMEHHTE B JOKYMEHTHUTE IIO ail.l, ako He s ¢ yBeIOMUI, 4e He IpHueMa
TE3 IPOMEHH U NPEKpaTsBa A0roBopa.

/3/ Tlpomenu B [lorosopa, Hacrosimmure OO ycioBust W YCIOBHSATA,
W3BBH TpEABUJICHHTE B an.l ce mpuiaraT cplmo 0e3 IpeIBapUTEIHO
yBeJOMIICHHE, KaTo 3a Tix bankara yBenomsBa KimeHturte mo HauuHa,
1OCOueH B al.l.

/4] Korato Bankara pa3mmpsisa 06xBaTa Ha yCIyrurte, KOUTO MOTat 1a ce
M3II0JI3BAT C KapTara, ce cuura, uye KIMeHThT e M3SBMII ChIJIaCUE C TOBA,
KOraTo, aKo ¢ HeoOXO/IMMO, 3asiBM ycliyrata B HojelneHue Ha bankara wiu
ype3 TEXHUYECKU CpEeACTBAa 32 KOMYHHKAIMS, KAaKTO M KaTO H3II0N3Ba
HOBATa yCJIyra 3a IbPBH IIbT, KaTO B TE3H CIIy4al HE CE IPUJIara CPoKbT 110
an.l.

/5/ bBankata He yBegomsiBa KimeHra 3a NpOMEHH, MpeICTaBIISBAILH
pasimmpsiBaHe Ha 00XBaTa Ha IPEAOCTABEHHUTE YCIIYTH, IPOMEHH, KOMTO ca
no-6naronpustiy 3a KilMeHTa, KakTo M BB3NPOU3BEXKAAIIM HPOMEHH B
HOPMATHBHH aKTOBE.

XIl. CPOK  HA  JOI'OBOPA.
BAJIMTHOCT HA KAPTATA

"s1.49. JIoroBOpBT Ce CUMTA 3a CKIIIOYEH M BJIM3a B CUJIA C ITOJIUCBAHETO MY
ot Kimenra, Kapronbpikarens 1 OT yI'bJIHOMOLIEH Cly)uTen Ha baHkara.
JloroBOpBT € BalMJeH 10 HPEKpaTsSBaHETO My IO HSAKOH OT HA4YMHUTE,
npeaBueHy B Te3u OO yCIoBHs.
U.50. /1/ loroBopbT ce CKIIOYBA ChC CPOK Ha JeiicTBHE, CHBHAIAI CHC
CpOoKa Ha BaIWAHOCT HA KapTaTa, BKIIOYUTENIHO W B CIyYaWTe Ha
Npeu3aBaHe Ha KapTaTa B CPOKa Ha BAIMHOCT, IPEIBHCHH B HACTOSIIIUTE
OO0y ycnoBus.
/2/ Ciex M3THYAaHETO HA CPOKa MO ail.l ce M34aBa HOBa KapTa U JEHCTBHETO
Ha JIOTOBOpa Ce II0JHOBSIBA aBTOMAaTHYHO 32 HOB IIEPHO/I, PaBEH Ha CPOKa Ha
BAJIMAHOCT Ha HOBaTa KapTa, aKO HAKOS OT CTPAaHHUTE HE IO IPEKpaTH II0
HSIKOH OT HAYMHHUTE, TIOCOYEHH B HacTosmuTe OO yCIOBHS.
/3/ Kaprara He ce mpen3/aBa, B ClIydail 4e 10 Kpasi Ha Mecela, Ipeax oK /Iang
TO3HM, B KOMTO M3THYa CPOKBT i HA BANUAHOCT, KIIMEHTHT 1oJajie MMCMEHO
HCKaHe 3a IpekpaTsBaHe Ha JloroBopa.
Ui.51. 1IoroBopbT ce mpeKparsBa:

1.. B cinygaure Ha Un.15 u Yn.48, an.2 or te3u OOmM ycnoBust

2. Tlpm 3akpuBaHe Ha pa3IUIalaTeNnHaTa CMETKa, KbM KOSTO € H3/1a/ieHa
JeOuTHaTa KapTa.

3. Ilpu 3akpuBaHe Ha BCUYKHU pasIulallaTe]Hu cMeTku Ha KimeHra, ¢
KOHTO € Omiia CBbp3aHa CMETKAaTa 3a €IeKTPOHHH HapHu, KbM KOSTO
IpeIUIaTeHaTa Kapra € u3JajeHa.

4.0t Knuenra:

a) ¢ M3THYaHe CpOKa Ha BAIUIHOCT Ha KapTara U II0JaJeHO IMCMEHO
HCKaHe 3a npekpatsiBane Ha JJoroBopa no Yn.50, an.3, He3aBUCHUMO
OT BHJA KapTa.

0) B JIeHS Ha HojaBaHe Ha NMHCMeHO lickaHe 3a mpekpatsBaHe Ha
Jlorosopa

5. Or bankara:

a) ¢ IBYMECEYHO IIHCMEHO NPEAN3BECTHE;

0) 6e3 mpenu3BecTHE — NpU HapyllaBaHe OT cTpaHa Ha KimeHTa Ha

ycioBusita Ha JloroBopa u O0uuTe ycioBus;

6. B npyru cirydau, npeiBHICHH B 3aKOHA.

Yin.52. /1/ C nacThIBaHeTO Ha HSKOE OT ycioBHsTa mo Y51 mpaBoro Ha
Knuenra 3a monsBane Ha Kaprata m Ha BCHYKHM JOIBJIHUTEIHH KapTH, ce
TpeKpatsiBa, KapTUTe ce NeakTuBHpaT. KUIMEHTBT € JUIbKEeH Ja BBpHE
W3JaJIeHUTe KapTH BB3 OCHOBa Ha JloroBopa, a BCHYKHM B3eMaHHS Ha
Bankara o JloroBopa, ako MMa TakMBa, CTABAaT U3UCKyeMH. AKO KapTHTE ca
NpeIIUIaTeHH, ¢ HpekpaTsBaHe Ha JloroBopa, ce 3akpuBa M CMeETKaTa 3a
€JIEKTPOHHY IIapH, KbM KOSTO KapTHTE ca OMIN W3/aJIeHH.

/2] KnueHTbT OTroBapsi 3a BCHYKH W3BBPIIEHH MPEIH MPEKPATABAHETO Ha
JloroBopa ormepanyy, NPOM3THYAIINTE OT TAX 3aJBIDKCHUS, KaKTO M 3a
BCHYKH JIPYTU 3aIbJDKSHHS BBB BPBh3Ka C H3IOI3BAHETO U OOCIY)KBAaHETO Ha
KapTaTa Ipeay npekpaTsiBaHe Ha JloroBopa.

[IPEKPATABAHE. CPOK HA

XII. PEJT 3A TTPABHA 3AHIUTA
Yn.53./1/ bamkarta pasriexia MOCTHIMIA BB3PAKCHHS W IIOBIUTHATH
criopoBe ot KiMeHTa MM YIBIIHOMOIIEHO OT HEro JIMIE BB BPB3Ka C
MPEIOCTAaBSHETO Ha IUIATEXKHU YCITYyTH M TO YBEIOMSBA 32 PELICHHETO CH B
CPOK OT 15 paboTHH JAHH OT MOJABAHETO MM.
/2] Axo Bankara He ce NMpOM3HECE B CPOKa 10 al.l WIM pelIeHHeTo i He
ynosierBopsiBa KimeHra, Toif MOXe Jja OTHece cropa 3a pasriexaaHe OT
INomupuTennata KOMHCHA 3a TIIATEKHM cropoBe KbM Kommcumara 3a
3all[UTa Ha IOTPeOHTENHTE.
Yi.54. Ilpunoxumo kbM JloroBopa u Te3n OOIIM yCIOBUST € OTHOCHMOTO
Obnrapcko 0aHkoBO M 00110 3akoHOAaTencTBo. CHoOpoBe BBB Bpb3Ka C
TBIKYBAaHETO W TIPUJIATaHETO MM CE€ paspeliaBaT OKOHYATEIHO OT
KOMIICTEHTHUSI OBITapCKH ChJI.

XIV. IPYI'U
Yi.55. (1) Hacrosipure OGLIM ycioBUs ca M3rOTBEHH Ha OCHOBAHWE H B
CBOTBETCTBHE CHC 3aKOHA 32 IUIATSKHUTE YCIYyI'H H IIATE)KHUTE CUCTEMH,
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Hapen6a Ne 3 na BHb 3a ycnoBusTa u pena 3a M3IbJIHEHHE HA IUIATEKHH
oIepalliy M 3a M3MOJI3BaHE HA IUIATEKHU MHCTPYMEHTH M JPYTH OTHOCUMH
HOPMATHBHH aKTOBE.

(2) Ha ocuoBanue ui. 46, an.5 or 3IIYIIC crpanute yropapsr, ue B
OTHOIICHMATA MM HfAMa Ja ce npwiara wi.62, an.l, kato NpoMeHH B
Jorosopa, Hacrosiuure OO yCciaoBHS M YCJIOBHSATAa CE H3BBPIIBAT
CBIIIACHO IpeaBuaeHoTo B Pazmen XI.

(3) Ha ocHoBanme un.67, and or 3IIYIIC crpanure yrosapsr, 4e B
OTHOIICHHATA UM HsMa Jia ce npuiarar wi. 68, an.1, cpoksT o wi.77, an.l,
wi. 78, wi 80, u wi.91 or 3IIVIIC, karo ce mpuiaara CHOTBETHO
HpPEABUICHOTO B HacTosumre OGN YCIOBHS U B IOrOBOPa, KbM KOWTO ca
Hepas/JeliHa 4acT.

Uin.56. O6pabOTBaHETO HA JMYHM [aHHM 3a LEIUTE HAa aBTOMATHYHHS
obmeH Ha (uHAaHCOBa MH(pOpMALHUs B 00JacTTa Ha JAHBYHOTO OOaraHe
ChIacHO JlaHBYHO-OCHIYPUTEIHHS IPOLECYaleH KOJEKC CE H3BBPIIBA
ype3 aBTOMATUYHM CPEACTBa Npu cna3aHe Ha IlpaBoro Ha EBponerickus
ChI03, 3aKOHA 3a 3allUTa HAa JIMYHHTE NAHHM W Ha MEXILYHapOJHHUTE
J0roBopH, 1o Kouto Pemy6muka beirapus e crpana. C orneq H3IbIHCHHE
Ha HOPMAaTHBHO YCTaHOBEHHTE CH 3aib/DkeHHs, baHkata mpuiara
HPOLIEYPH 32 KOMIUICKCHA IIPOBEpKa Ha KIMEHTHTE, KaTO B JOIBIHCHHE
npenocrass nHpopMarws Ha HarponanHa areHius 1o IpuxoauTe.

XV. JOITBbJIHUTEJIHU PA3ITIOPE/IBU
§ 1. Ilo cmuchbia Ha Te3u OOLIH YCIOBHS:
1. ,,Tpan3akus“ e ruiaTexxHa oneparus ¢ 6aHKOBa KapTa, U3BBpIICHA Ype3
TEPMUHAIIHO YCTPOHCTBO MII UMIIPUHTEP.
2. Tpauszakuus ,,on—line” e TpaH3akiHs, KOSATO ce 0ZOOpsBa WM OTKa3Ba
He3abaBHO  OT  aBTOpPM3ALMOHHATa CHCTeMa Ha  baHkata Wi
MeXKIyHapOo/IHaTa aBTOPH3ALMOHHA CHCTEMa.
3. Tpamzakuus ,,0ff-line” e TpaHzakuus, Ype3 TEPMUHATHO YCTPOWUCTBO
TOC, kosATO He M3HMCKBA OJ00pEHHE OT ABTOPH3ALMOHHATA CHCTEMa Ha
bankara mim MeXIyHapoaHaTa aBTOPH3allHOHHA CHCTEMA.
4., KoHTakTHa” TpaH3akuusl € IUIaTeXHa onepanus ¢ OaHKOBa KapTa,
M3BBPILICHA Ype3 H3YMTaHE HAa MarHUTHATa JIGHTAa WIM [OCTaBSHE Ha
KapTara B YMI-4eTel[a Ha TePMHUHAIHOTO YCTPOMCTBOTO.
5. ,,be3KoHTaKTHA” TpaH3aKLUUS € IUIATeXHa omepanus ¢ OaHKoBa Kapra,
M3BBPIICHA Ype3 J0OMNKAaBaHETO i 10 TEPMHUHAIHOTO YCTPOHCTBO Oe3 Ja €
HEOoOXOAMMO TsI J1a Ce MpeKapBa WIIM MOCTABSI B YHI-4ETeld Ha TEPMUHAIA.
5. ,,MexayHapoJHa KapToBa OpraHM3aLUs™ € OpraHu3alus, Ha KOsITO
bBaHkata € 4ieH W MMa CKIIYEH J0rOBOp 3a M3JaBaHe W IIPHEMaHe Ha
MEX/IyHapoAHH OaHKOBH KapTH. MeXayHapojHaTa KapToBa OpraHH3alyst
OpraHu3Mpa, MOJbpiKa U Pa3BHBa MEXIyHApO/HA CUCTEMA 3a ILIAIaHUs C
0aHKOBM KapTH W [PERoCTaBs Ha OaHKWTE YCIyrH, CBBP3aHA C
00cIy)XBaHETO Ha OAHKOBU KapTH.
6. ,,TepMUHAIHO yCTPOKHCTBO™ €:
a) ,,Tepmunamxo yctpoiictBo ATM (Automated Teller Machine)“ e
aBTOMATHYHO YCTPOWCTBO 3a W3BBPLIBAHE HA OH—JIAWH TPAH3aKIHUH C
0aHKOBa KapTa — TErJIeHE Ha Mapu B OpoM, M3BBPIIBAHE HA IMPEBOJH
MEX/y CMETKH ¥ Ha IPYTrd HEIUTATE)KHH M CIIPAaBOYHH OIlEPALUH.
6) ,,Tepmunanno ycrpoiicteo IIOC (Point of Sale, Point of Service)“ e
ABTOMATHYHO YCTPOMCTBO 3a M3BBPIIBAHE HA TPAH3aKIMK ¢ OAaHKOBA KapTa
— IUTAl[aHWsE HA CTOKH WIIM YCIIYTH IIPH THPTOBEI M TEIJICHe Ha Mapu B
Opoii Ha rumera B GaHKOBH CaJIOHH.
7. JmnpuHTep” € MeXaHMYHO YCTPOMCTBO 3a m3BbpuIBaHe Ha off-line
TpaH3aKIMK — IUTAIaHUs] HA CTOKH WM YCIIYTH TIPU THPTOBELL, Ype3
CHEMaHe Ha OTIIeYaThK OT GaHKOBAaTa KapTa BBPXY CIELHATHO H3paboTeHH
3a 1enTa pasnuckH (slips).

XVI. TIPEXOJIHU U 3AKJIFOUUTEJIHU PA3TIOPE/IBA
§2 3a noroBopw, ckmouerd 10 11.03.2018 r. Bk, Ui.20, an. 2, Y40, an. 3
u Un.48, an. 1 u an. 2 ot Hactosuure OOIIH YCIOBHS, CE TPUIATAT CIUTAHO
ot 12.05.2018 r.

Jo 11.05.2018 BKII., B JOrOBOPHHTE OTHOIISHNS ¢ ocodeHuTte Kitnmentu, He
ce npuiarat Y. 55, an. 2 u Yo.. 55, an. 3 B yactra ¢ uutupanus Y. 80 or
3ITYIIC. Bmecto Tsx ce npunarat Y20, an. 2, Un.40, an. 3 nu Yn.48, an. 1-
3 cermacHo O6mm ycnosus, B cuna ot 12.02.2018 r., kakTo cienpa:

Y. 20./2/ Ipu mnamanus B UaTeprer, Kinents1/KapTogspikatensr uma
NpaBO J@a M3BBpPIIM JO TPH IUIamiaHus upe3 MHTepHeT cTpaHWIM Ha
THPrOBIM, OCUTYpSIBAlllM BB3MOXKHOCT 3a moi3Bane Ha SecureCode/VbV,
6e3 BpBeXaHe Ha 3-D maporna, B cilydaii de He € 3asBUII PETUCTPHPAHE HA
HOMEp Ha MOOWIeH TeneoH WIM  TOYKBH  YCTPOHCTBO  3a
noiydaBane/reHepupane Ha 3-D nmapona. McTHHHOCTTa Ha KapTaTta Ipu Te3u
TUTAIAaHKs ce IOTBBPIKAaBa caMo upe3 BeBexkaaHe Ha CVC/CVV.

Un. 40/3/ KnueHTHT moHacs BCHYKM 3aryOu, HE3aBUCHMO OT pa3Mepa MM,
CBBP3aHU C HepaspelleHH TPaH3aKIUH, aKko TH € NPHYMHWI 4Ype3 H3Mama
WIM C HEH3IBJIHEHHETO HA €IHO WM IOBEeYe OT 3aJBIDKCHHUSTA CH II0
JoroBopa wiau Te3n OOmM YCIOBUS YMHUIUIEHO WM TOpagd Tpyba
HEOPEXKHOCT.



Un. 48./1/ bankara yBemomsiBa KimMeHTHTe 3a MpEACTOSIIM NPOMEHH B
JloroBopa, Hacrosiuure OOIM yCIOBHS M YCIOBHATa BbB Bpb3Ka C
MIPeIOCTaBIHHUTE IUIATeKHH YCIYyTH B CPOK HE IIO-MalKo OT ABa Mecena OT
JaTaTa, Ha KOSATO IIPOMEHHTE BIM3aT B CHJIA, 4Ype3 ChOOLICHWA Ha
ONpE/CTICHN 3a TOBa MecTa B OaHKOBHMTE CaJlOHHM, KaKTO M 4pe3
myOIMKyBaHeTo Ha HpoMeHuTe B VIHTepHeT crpaHuiara Ha baxkara.
IpenBmxaanute npomenn KiueHTHT MOXeE Ja MOJy4YM IIPU MOUCKBAHE Ha
XapTUEH HOCHUTEI B NozielieHneTo Ha baHkara, 00CiIyKBallo KIIMEHTA.

/2/ Ako He mpHeMma NMPOMEHHUTE B JNOKyMeHTHTe mo aji.l, Knmentsr muma
MpaBo Ja MpeKpaTH He3abaBHO JIOroBOpa MPEAH JaTara Ha BIM3aHE B CHIA
Ha npoMmeHute. baHkara cuura, ye KiMeHTBT € mpuen IpPOMEHHTE B
JOKYMEHTHTE II0 ail.l, ako He 5 € yBeJOMUJI, Y€ He IpHUeMa Te3U IPOMEHH 1
MpeKpaTsiBa 10roBopa.

/3/ Axo Kimentrbr yBemomu bamkara, 4ye He mnpHeMa MOPOMEHHTE B
JOKYMEHTHTE IO al.l, B cpoka 1o an.2, TOBa YBEIOMIICHHE CE CUHTA 3a
U3sIBJICHHE 3a IpeKpaTsiBaHe Ha JloroBopa Ipe/u JaraTa Ha BIU3aHE B CHIa
Ha npomeHure, Oe3 KIIMEHTBT Ja HOCH OTIOBOPHOCT 3a PasHOCKU M
00e3IeTeHNs BEB Bpb3Ka C IPEKPATIBAHETO.

[Tpunoxxeunne O2



