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oblIM  YCJOBUSA IIO JOI'OBOP 3A MU3JABAHE H
OBCJIY’KBAHE HA BU3HEC KPEAUTHHU KAPTU HA
BAHKA JICK IO KPEJJUTEH JIUMUT

B cuna or 16.05.2016 r.

otp group

|. THOOPMAIIUS 3A «bBAHKA JICK» EAJ]

Yn.1. ,,banka JICK” EAJl (HapuuaHa 1mo-HaTaThK ,,.baHkara”) € THProBCKO
JIPYKECTBO, PErMCTPUPAHO B THProBCKUS PErHCTBP KbM ArEHLHUS I10
priucanusra ¢ EMK 121830616.

Cepanuiue u aapec Ha ympasienue: rp. Codus, yiu. ,,MockoBcka”
Nel9

ten: 0700 10 375, daxc: (02) 980 64 77

e-mail: call_center@dskbank.bg

BIC/SWIFT: STSABGSF

Yn.2. ,,banka JICK” EAJ] u3BbpuiBa 0aHKOBa IEWHOCT Bb3 OCHOBA Ha
munens Ne B 03, m3magen ot bbarapcka HapomHa OaHKa, KOSATO
OCBIIECTBsIBA HAJ30P BBPXY ACHHOCTTA.

Y.3. Obmoto paborHO Bpeme ¢ Kimentu B oduImanHn pabOTHH IHU
Ha,,banka JICK” EAJ] e ot 8.00 o 17.00 gaca.

II. MIPEAMET

Un.4. Hacrosimmre OOy ycioBHsS HMar 3a MPEAMET YpeKIaHe Ha
OTHOLIEHUsiTa Mexay bankara, busnec kimenra /Kiuenral u
Kaprombpixkaress BbB Bpb3Ka C H3aBAaHETO M OOCIIY)KBaHETO Ha OW3HEC
KPEIUTHH KapTH 3a JJOCTHII 10 OTIycHaT Ha KiiMeHTa KpeuTeH JINMUT 3a
M3/1aBaHE HA OU3HEC KPEIUTHH KapTH.

/2] O6mTe ycnoBus NMPEACTaBIIsABAT HepasielHa vacT oT Jloroeopa 3a
n3jaBaHe W OOCIy)XBaHe Ha Ou3Hec KpemuTHH Kkapth Ha bankxa JICK
/[loroBopa/.

111. OBILU ITOJIOXEHU
Un.5. /1/ Bushec kpenutHata kapra /Kaprara/ ce u3zaBa Bb3 OCHOBAa Ha
CKIIFOYeH JIoroBop Mexay bankara u MexayHaponHa KapTosa
opranm3amust (MasterCard International mmm VISA International) (tmo-
HaTaTbK HapuuyaHu obumo «MKO») u mpencraBisiBa BUJIl IIATEXKEH
HHCTPYMEHT, BBPXy KOITO e 3ammcaHa HHQpOpManus IO eIeKTPOHEH
HaYMH M Ce W3M0JI3Ba MHOTOKPAaTHO 32 HJICHTU(QHKamUs Ha
KapTongbpaxaTess ¥ 3a JOCTBII 10 OTIycHaTus Ha KineHTa Kpeaut, KakTo
u 70 cobcTBeHUTE cpescTBa Ha KimeHTa, BHEeCeHHM 3a yBelIM4YaBaHE Ha
JIOCTBITHATA HATMIHOCT.
/2/ bankarta U3/aBa CI€AHUTE BUIOBE OM3HEC KPEAUTHU KapTH:
— MasterCard Business Credit
— Visa Business Credit
Un.6./1/ C kaprara moraT jga ce W3BbpIIBAT CIEIHUTE OIEpalUd B
Bwarapus u uyxOuHa:
1. Terneme Ha mapm B Opoif upe3 TepMHUHAIHH YCTpPOWCTBa
ATM/TIOC
2. Tlmamane Ha CTOKM M YCIYTH 4Ype3 TEPMHUHAIHO YCTPOHCTBO
TocC.
[Tnamane Ha nepuoANYHY 3aabkeHus upe3 ATM.
IInamane Ha cTokM U ycinyru upe3 MHTepHeT.
PesepBanum Ha XOTelH, CaMOJIETHU OWJIETH U rent-a-car yCIIyrH
[Inamane Ha MOPBYKHU MO MOIIA/TENePOH.
CrpaBka 1o CMeTKa 4pe3 TEPMUHAIHO ycTpoiicTBo ATM.
8. Cwmsma ma IIMH or Kaprombpxkarens dpe3 TepMHHAIHO
yerpoiictBo ATM na banka JICK.
9. Jpyru ycnyru, npenoctaBsau oT banka JICK, B 3aBHCHMOCT OT
BHJIa KapTa.
/2/ Onepanuute mo an.l Morar aa ce U3BbPUIBAT HA BCUYKH TEPMUHAIHI
yCTpOHicTBa B CTpaHaTa, HOCEIIM 3HAKa Ha CHOTBETHAaTa KapToBa
oprarmusanms —MasterCard n/mm VISA.
/3/ V3BBH cTpaHaTa C KapTUTE MOTaT Jia C€ M3BBPIIBAT ONEpaLUUTE IO
an.l, 1.1, 7.2, T.4, T.5 1 T.6 Ha TEPMUHAIHU YCTPOWUCTBA, HOCEIIM 3HAKA HA
ChOTBeTHaTa KaproBa opranmsammss — MasterCard w/mm VISA, B
MeCTHATa BallyTa Ha CTPaHaTa, B KOSTO C€ U3BBPIIBA ONEPaLlUsiTA.
Yn.7. [InarexxHuTe omepanuu ¢ OaHKOBaTa KapTa ce€ H3IIBJIHIBAT
He3a0aBHO clie]l MoTydaBaHe Ha HaJUISKHO HapeXIaHe, B ChOTBETCTBHE C
pasMepa Ha OIpefeleHHTe MO KapTraTa IHMHTH, a CMeTKaTta ce
3abJDKaBa!
a) no 20 mHM mpM TerieHe Ha mapu B Opol Ype3 TepMUHAIHH
ycrpoiicta ATM.
0) o 45 nHU 3a BCHYKH JAPYTH ONEpaluy M3BBH MOCOYEHUTE B T.
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Yn.8./1/ 3a u3BbpmBane Ha omepamuute mo Y6, am.l, 1. 1-6 ce
npuIarat 24-4acoBu JMMHUTH 3a TPaH3aKIMH, ONpeencHu oT baHkaTa B
VYcnous 3a W3aBaHe W OOCITYXKBaHE Ha IUIANIAHUS ¢ OM3HEC KPEIUTHH
KapTH 3a CHOTBETHHA BHJA KapTa /YcnoBusTa/, Hepas3[enHa dacT OT
JloroBopa, KaTo JHMHTHTE 3a BCSKa KapTa ca B CBOTBEICTBUE C
nocoueHoTo B JloroBopa HuBo kapra: Ilpemuym, Makc u Crannapt.

/2] JlumuTHTE MOTAT J1a CE IPOMEHST 110 Kenanue Ha Kinenra:

- B mopjenenne Ha baHkaTa Bb3 OCHOBa Ha IONBIHHTEIHO
crnopazymenue kbMm  JloroBopa. B cayuaii uye B
JIONBIIHUTENHOTO  criopasyMeHne KIIMeHT»T e  mocoumn
JIMMHTH, PaBHU Ha TUMUTHTE 0 OOIIM yCIOBHS, IOCOYECHH B
VYcnoBusita, ce cuuTa, Y€ ce npmiarat duMmutute mo OOmu
ycioBust u baHkara nma npaBo jia POMEHs Te3! JIMMHUTH 110

pena u ycnoBusrta Ha Yn.43. an.1.

- npe3 uHTepHer bankupanero Ha banka JICK — JICK [upekr
OT KJIMEHTH UMAI¥ aKTUBEH JOCTHII O CMETKAaTa, 10 KOSTO
€ U3/1a/ieHa KapTaTa.

IV. U3BTABAHE HA KAPTA
Uin.9. Kaprogsprkaten Ha OM3HEC KpeAWTHAa KapTa € (PM3HYECKO JIHIE,
3aKOHEH NPEICTAaBUTEN MM CiIyxuTen Ha Kimenra, koiito e cKimouui
JloroBop 3a m3maBaHe M OOCTy)XBaHe Ha OM3HEC KPEJUTHH KapTH Ha
banka JICK 3aenHo ¢ npencrasnsapaius Kinuenra.
Ui.10. /1/ Pankara u3aBa Kaprara CbC CPOK Ha BaJUIHOCT, OIPE/EIIeH B
VYcnoBusiTa, B paMKHUTE Ha KOHTO KapTOABPKATEIAT MOXKE Jla U3II0I3Ba
kaprara. CpOKbT Ha BaJIUIHOCT Ha KapTaTa U3THYa B IIOCICAHUS I€H Ha
Mecena/ToJuHaTa, I0COYEHU BbPXY JIMIIeBaTa if cTpaHa.
2/ Cnen n3riyanero Ha Cpoka 1o ain.l ce u3aaBa HOBa KapTa C HOB CPOK
Ha BaymjHocT 1o ai.l. Kaprara He ce npeusnasa, B ciydail ue 1o Kpas
Ha Mecela, IpeIXoxk/all TO3H, B KOHTO U3THYa CPOKBT i HA BaJIUIHOCT,
KineHTHT mojazie MMCMEHO HCKaHe 3a IpeKpaTsBaHe Ha J[oroBopa miu
Ha JloroBopa 3a KpeJUTEH JINMHUT.
Yi.11. /1/ bankara uznasa kaprata 10 10 paOoTHM JHHM OT NMOJNMCBAaHE
Ha JloroBopa oT crpaHa Ha KimeHra u A IpejaBa Ha
Knuenra/Kaprombprkatens  3aefHO ¢ IUIMK € [EPCOHAJIECH
unenTudukannonex Homep /[TAH/.
/2/ Tlpu nosydaBaHeTo Ha Kaprara u mmka ¢ [IMH, Kaprogspxarensr
nposepsBa 1enoctra Ha mmka ¢ [IMH u cpaBHsBa orneyaraHaTta 4act
oT HOMepa Ha kaprata B mwmka ¢ I[IMH u ceoTBeTHHTE IMbpH OT
HOMepa BBPXY JIMIIeBaTa CTpaHa Ha KapraTa, KaTo IPU CHOTBETCTBHE
MOTBBPIK/IaBa M0JIy4aBaHETO Ha KapTaTta u minka ¢ I[IMH ¢ noxnuca cu
B JICKJIApallUsiTa 3a peiaBaHe/BpbIaHe Ha OaHKOBA KapTa.
/3/ Kaproaspskatelsit, B ciiydail 4e TOi € MOJIydaTelisiT, Ce MOIICBA Ha
obpaTHaTa CTpaHa Ha KapTaTa BbPXY IOJIETO 3a OTOPM3HpPAH MOAIHUC B
HPHUCHCTBUETO Ha clyxuten Ha bankara.
/4/ Tlpm HechOTBETCTBHE MEXIy HOMepa, OTIeYaTaH Ha JIHIEeBaTa
CTpaHa Ha Kaprata M TO3M, TIocodyeH B Iumka ¢ [IMH,
Knunents1/Kaprogppikateast OTKa3Ba MpueMaHeto WM. baHkara ce
3aJ(bIDKaBa Ja M3/ane 3a coOcTBeHa cMeTka B 10—IHEBEH CpoK HoBa
kapra ¢ HoB [TMH.
/5/ bBankara akTMBMpa Kaprata B J€Hs HA [pPEIaBaHETO # Ha
Kaprongspxatens/Kinuenta, npun ycinoBue de KIHMEHTBT € HM3IMBIHHII
YCIIOBHSATA 33 yCBOSBAaHE Ha JIMMHTA CBIVIACHO JOTOBOpA 3a JIUMHT 3a
M3/aBaHe Ha OM3HEC KPeIUTHU KapTH.
/6/ B ciydaii ue xaprara n kst ¢ [IMH ca npenanenn Ha Kimenra,
TO#i € JUrbXXeH Aa ru npeaane Ha Kaproxbpixarens.
/7] Kaprombpxarensat tpstoBa jga 3anomuu cos [IMH, cnen xoero na
YVHUIIOXKH JINCTA, BBPXY KOUTO € 3alicaH.
Un.12. /1/ Kaprara u kst ¢ [IUH ce chbXxpaHsABaT B MOAEIEHUETO—
u3garen Ha baHkaTa B MpoJb/DKEHHE Ha IIECT Mecela OT jaTaTa Ha
u3jaBaHe Ha Kaprata. B ciydail, ye He OBIAaT IOTBPCEHH OT
Knunenta/Kaprombpikatenss B TO3M CpPOK, Te C€ YHHIIOXABaT, a
JloroBOpHT 3a CHOTBETHATA KaPTa CE CYUTA 3a MIPEKPATEH.
/2/ Tlpm mnpensmaBaHe Ha KapTara HpH H3THYaHe Ha CpoKa U Ha
BIHJHOCT, HOBAaTa KapTa Ce CBhXpaHsBa B IIOJEICHUETO-W3/aTeNl Ha
bankara B NpOAB/DKEHHE Ha IIIECT MeCElla OT M3/[aBaHETO Ha HOBATa
kapTa. B ciyuaii e He 6b1e noThpcena ot Kimenra/KapronbpixaTens B
TO3U CPOK, baHKaTa MMa mpaBo Jja yHHIIOXH KapTaTa U Ja IpeKpaTu
Jlorosopa . HemonyuaBaneto Ha kapTaTa He ocBoOOk1aBa Kimenra ot
3aTbIDKEHNE 32 3aIUIall[aHe Ha TOMITHATA TaKca 3a KapTaTa.
Yir.13. /1/ KnueHTBT MOXe 1a mowcka oT baHkara n3jaBaHeTo Ha HOBa
KapTa B CICAHUTE CIyqau:
1.Tlpu yHUIO)KaBaHEe WM HOBPEXIaHe Ha KapTaTa.
2.11pu m3rybBaHe, KpaxOa WIM OTHEMaHe IO IPYr HaYMH Ha
KapTara.
3.Ilpu 3abpasen ITHH.
/2/ BaHkaTa u3IaBa HOBaTa KapTa ChC CPOK HA BAIUIHOCT, OCOYEH B
Yn.10. KimeHThT € [UIbXKEH Ja BbpPHE cTapara KapTa, KOSTO ce
VHHUIIO)XKaBa B HEroBo IpPHCHCTBHE. [Ipu HeBpbllaHe Ha Kaprata
KnuenTsT 3ammama takca cbriacHo Tapudara 3a JIMXBHTE, TAKCHUTE M
komucronutTe Ha bankara /Tapudata/. KnueHThT HEe IBIDKM Takca 3a
HEeBbpPHATA KapTa, B Cly4ail 4e € IOHMCKaJ OJIOKHMpaHe Ha Kaprara
Topajan U3ryoBaHe/OTKpajiBaHe.
/3/ KnueHTBT 3amiamia Takca 3a INpeu3JaBaHe Ha KapTa ChIVIACHO
Tapudara, neiicTBaina KbM gaTaTa Ha IPEU3/IaBaHe.
Y. 14. Kaprara e u octaBa codcTBeHOCT Ha baHkaTa.

V. N3TI0JI3BBAHE HA KAPTATA
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Yi.15. /1/ Kaproaspikartenst ce 3aabikaBa Ja IOJI3Ba KapTara camo
JUYHO ¥ B CBOTBETCTBHE C YCIOBHATAa 3a M3JaBaHC M IIOJ3BaHE,
npeasuieHu B Jlorosopa, Te3u OOy ycnoBus H Y CIOBHATA.
/2] KaprombpxaTesT € ATbKEH Ja Ia3u Kaprara, 3alucaHara BbpXY
Hest MHPOPMaIUs ¥ TIepCOHATM3UPAHUTE i 3aIIUTHU XapaKTePUCTHKH.
Yi.16. KapToabpakaTenaT MOKe 1a U3BBpIIBA ONEpalMu ¢ KapTaTa CU B
CHOTBETCTBHUE C pa3Mepa Ha ONpPEJICICHUTE 110 HEroBaTa KapTa JIMMHUTH.
Uin.17./1/ InatexxHu oneparyu ¢ KapTaTa ce JOMYCKaT Cliel IpOBepKa
Ha: JIOCTBIIHATa HAJIWYHOCT, CHCTOSIHHETO HA KapTaTa U JUMUTHUTE IO
Hes M uaeHTUdUIMpaHe caMonn4yHOCcTTa Ha KapTromabpikarens 1o eauH
OT CIIEIHUTE HAUHHH!

1. Ilpu ternene Ha mapu B O6poif o ATM — upe3 BbBeXAaHE Ha

TTHH.

2. Ilpu ternene Ha napu B Opoii upe3 TepMuHaiHo ycrpoictso [TIOC

Ha rume B 0OaHKa U TIpU 3alUlaliaHe Ha CTOKM M YCIYTH 4pe3

tepmuHanio ycrpoictBo [IOC — upe3 BpBexxmane Ha [TMH w/nmu

noanuc Bepxy 6enexkara ot [I0C.

3. Ilpu mnamanus no MHTEpHET 1 MOPBHYKY 110 HoIa/TenedoH He ce

n3nomsBa [IMH, a ucTMHHOCTTa Ha KapTaTa ce MOTBbpXKAaBa 4pe3

CVCI/CVV u 3-D naporna.
/2] Tlpu nnaumanns B WHTepHeT, m3BbpiieHn cien 25.04.2016 .,
Knuenrs1/KaproappikaTelsT nMa IPaBo Ja U3BBPIIN JIO TPH IUIALAHHS
ype3 VIHTepHET CTpaHULM Ha THPrOBLHU, OCUTYPSBAIK Bb3MOXKHOCT 3a
nomBane Ha SecureCode/VbV, 6e3 BbBexkmane Ha 3-D maporma, B
Cllydaii 4e He e 3asiBUJI PErHCTpUpaHe Ha HOMEp Ha MOOHIIEH TenedoH
WM TOYKbH YCTPOWCTBO 3a MoiydaBaHe/reHepupaHe Ha 3-D mapoma.
VctuHHOCTTA Ha KapTaTa IPH Te3W IUIALIaHWs ce IIOTBBPXKIaBa CaMo
gpe3 BeBexkIaHe HAa CVC/CVV.
/3/ TlopnuebT BbpXy OenexkKara OT TEPMUHAIHOTO YCTPOHCTBO TpsibBa
na Oblle WOSHTHYEH C IOJMIca BbPXY OOpaTHaTa cTpaHa Ha Kaprata U
YIOCTOBEpsIBa Pa3pelIaBaHeTO ¥ TOYHOTO U3ITBIHEHUE HA OIepanysiTa.
/4] Tlpm nouckBaHe oT OaHKOB ciyxurea wid  Thproser,
KaprombpikaTenar mnpencraBs M JOKYMEHT 3a CaMOJMYHOCT 32
UAeHTH(UKAIMSA M TIpoBepKka Ha moxmuca My. HempexacraBsiHeTo Ha
JaHHUTE € OCHOBAaHME 3a OTKAa3 3a W3BBPIIBAHC HA IUIATEXKHATA
orepanus.

TAKCHU, KOMUCHUOHH, OBMEHHU KYPCOBE
Yo.18. /1/ 3a uzmaBaHeTo U OOCIYKBAHETO HA KapTara W 3a ONEepaIuuTe,
W3BBPIIBAHM ¢ Hesd, KimeHTsT 3amnama takcu cweriiacHo Tapudara 3a
TaKCUTe M KOMHCHOHHUTE, KOMTO baHkaTa mpuiara 1o M3BbpIIBaHU
yeayru Ha kiueHTn /Tapudara/, neiicTBamia KpM jJaTaTa Ha ChOUpaHe
Ha TakcaTa, CbOTBETHO — KbM JaTaTa Ha M3BBPIIBAHE HA OIEpAIMATA.
Jbmwxumure ot Kiuenra takcu ce cpdupar ciyxeOHo ot bankarta ot
CMeTKaTa, KbM KOSTO € M3/aJieHa Kaprata, BbB3 OCHOBAa Ha
npenocTaBeHoTo B Jlorosopa chriacue 3a Topa Ha Kimenra.
/2] Takcute, NPUIOKMMH KbM JIaTaTa Ha CKiouBaHe Ha J{oroBopa, ca
TOCOYEHN B YCIIOBUATAa — HepaszenHa yact oT Jlorosopa. IIpomenu B
TaKCWTe, KOWUTO baHKaTa mpmiara 1O HACTOSAIIMSA JIOTOBOp, Ce
M3BBPIIBAT 10 HAYMHA, TOCOYeH B Y43,
Un.19./1/ Bankata KOHBepTHpa CymMaTa Ha BCSKa TPaH3AKLHS
W3BBPIICHA B CTPaHaTa, OT OBJITApCKH JIeBa BB BayTaTa Ha CMETKATa
0 Kypc KyryBa Ha bankara 3a 6e3kacoBu ornepanuu, 00sBEH 3a JIeHs.
/2/ 3a BcAka TpaH3aKIMs W3BBpIIEHa B dyKOWHA, cymara Ha
TPaH3aKIUATa ce TPEBAITYTHpa OT BalyTaTa Ha TPAH3aKIUATa BBB
BalyTara Ha cMerkara Ha bankara (eBpo) MO Kypc, ONpeleleH 3a
cporBeTHUS JIeH oT MKO mn bankara npeBalyTupa IoiydeHaTa IO
CMeTKaTa if CyMa BBB BalyTaTa Ha cMeTkara Ha KimenTa:

l.3a cmeTku B JeBa — IO Kypc mpojgaBa Ha baHkaTa 3a

0e3KacoBH OIEpaIyy;
2.3a CMETKH B JI0JIapy — OT €BPO B JIeBa 110 Kypc NMpojiaBa u OT
JieBa B I0NapH 10 Kypc KyIlyBa 3a 6€3KaCOBHU OINEPAIUH.

. KOMYHUKALIVA U ITPEJJOCTABAHE HA THOOPMALIMA

U.20. /1/ KoMyHuKaIusTa MEX/1y CTPaHUTE BbB Bpb3ka ¢ JloroBopa ce
OCBIIIECTBSIBA JINIHO WIIH 10 TOIIATa, Ha XapTHEH HOCUTEIL.

/2/ bankata WMa OpaBO Ja W3BBPLIBA M3SIBICHHS IO IPEIXOJHATA
aJliHes, KaKTO U BCAKAKBU HH()OPMAIOHHN H3SBIICHHS, U 10 OCOYCHH
or Kimenra enektponna momia, tenepon (Bki. upe3 SMS), aapec 3a
KopecnonaeHnus, kakto u upe3 JICK Jupekt, B ciydail ye Mexnay
Banxara u Knuenta nma CKII049eH JOrOBOP 32 H3ION3BAHE HA yCIYTHUTE,
M3BBPILIBAHU Ype3 eNEKTPOHHNUTE KaHaiW Ha bankarta. B npenBunenurte
OT 3aKkoHa ciy4yan baHkata Moxke Ja TpaBU U3SIBICHHS H 4Upe3
MyONMuKyBaHEe Ha ONpeJeleHUTE 32 TOBa MeCTa B OAHKOBUTE CAJIOHH,
KakTo 1 Ha MHTepHeT crpannuara cu Www.dskbank.bg.

/3/ Kumenrsr e muexkeH jga uHbopmupa baHkara 3a HacCTHIWIM
NIPOMEHH B ITbPBOHAYATIHUTE JAHHM, BKIIOUHTEIHO [0 OTHOLICHHE HA
HETOBHSL CTATyT, HPEIOCTABEHM OT HEro IpH IOJANHCBAHETO HA
JloroBopa B 7-mHEBEH CPOK OT HACTBIBaHE Ha mpomeHuTe. llpn
HEyBEZIOMsIBaHE 3a NPOMSHA B JAHHUTE 32 KOPECIIOH[CHIIMS, BCHUKU
YBEIOMIICHHS, IOKAHU M APYT'd CHOOIICHHS, H3IPATCHH Ha IOCIICTHUSL
n3BecTeH Ha bankara azpec, ce cuuTar 3a BphUCHU.

VI

Un.21./1/ baukata mnpenocraBs Ha Kimenta wunbopMmanus 3a
U3BBPLICHATE C KapTa TpaH3akuuu. MHpopmamus 3a M3BBpIICHHUTE C
KapTuTe TpaH3akiuy KIHEHTHT MOXe /ia MOJIydd B HEMPOMEHSCM BHJ
4pe3 eNeKTPOHHOTO OaHKMpaHe Ha bankara — 3a KimenTn, momssaim
JCK [lupekr, WM Ha XapTHEH HOCHTENl TIIpU IIOUCKBaHE B
00CITy’KBaIOTO KJIMEHTA TToAeaeHNe Ha baHkaTa.

/2] VI3BbplueHnTE IUIATEXHH Olepalun ca GaHKOBa TallHA U CBELCHHs
10 CMETKAaTa Ce JaBaT caMo Ha JiMIata, npejcrasisiBamy KiuenTa, u Ha
VITBIIHOMOLIEHH OT TSAX C HOTAPHAIHO 3aBEPEHO ITBJIHOMOIIHO JIMIIA,
WIIM 110 YCTAaHOBEHHMS OT 3aKOHa 3a KPEUTHUTE HHCTHTYLIHHU Pefl.

Ui.22. /1/ J1oroBopbT ce CKII0YBA M KOMYHHKALHUITA MEXKIY CTPAHUTE
[0 HEro Ce OCBHIIECTBSIBA Ha OBArapCKH €3HMK, aKO B HEro He €
HPEABHIEHO JPYTO.

/2] Bankara npenocraBs Ha Kimenra um Kaprogbpxarens OO6ure
ycioBws, a Ha Kimenra n nHbopMarms 3a TAKCUTE, IMMUTHUTE 110 KapTa
U CpOKa Ha BAIMJIHOCT HAa Kaprara, HPWIOKHMHM KbM Jarata Ha
cKJIIoYBaHe Ha JloroBopa, Kato My npeocTaBs Y CIOBUATA.

/3/ MlpencrapnsBamure KimeHTa WM yIBIHOMOLIGHH OT TSX JIMLA H
Kaproappxarensir uMar npaBO IO BCAKO BpeMe Ha JEHCTBUE Ha
JloroBopa, Ipy IOUCKBaHe, Ja moiydar Hactosmure OOmM ycnoBus,
KaKTO M Jia TH M3TErVIAT B HEIPOMEHsieM BHI OT VIHTepHeT cTpaHuIaTa
Ha BaHkara, akTyajHM KbM JJaTaTa Ha IPEAOCTaBIHETO/U3TEIISTHETO HM.
Un.23. /1/ Tpencraensisamure KimeHra WM yIBIHOMOLIGHH OT TSX
JMIa MOraT Ja moiydaBaT HHGOPMALMS 32 WM3BBPLICHH IUIATE)KHH
omepauu ¢ Kaprata W 4ype3 SMS cpoOlIeHHs B ciydail ye 3asBsT
ycilyraTa ¥ mocoyat HOMep Ha MOOWIeH Teie(oH, Ha KOHTO Aa ObIaT
m3npamann SMS cpobmieHusTa. 3asBsiBaHe/oTka3 Ha SMS yciyru
MOraT Ja C€ M3BBPIIBAT M 4pe3 HHTEpHET OaHKupaHero Ha baHkara
JICK JlupexT, noi3BaHO Bb3 OCHOBA Ha OTAENEH JOroBop. B cityuait, ye
KiHeHTsT NpeMHHE KbM APYr MOOWIICH OIlepaTop, HO 3ala3d HoMepa
CH, TOi € UIBKEH CBOEBPEMEHHO na WH(OpMHpa OaHKaTa WM J1a
HPOMEHH KOZIa Ha MOOHJIHMS CH OLIEpaTop upe3 HHTEPHET OaHKMPaHETO
Ha bankara JICK J{upekr.

/2/ BankaTa He HOCH OTTOBOPHOCT, KOTaTO [OPaH JIMIICA HA JOTOBOPHH
orHomeHnst Ha Kimenra ¢ MOOWIHHS onepaTop, HOpPamd TEXHUYECKU
[PUYHHK CBBP3aHU C MOOWIIHHS OIIEPATOp MIIM TEXHHYECKHUTE CPEICTBA
Ha Kimenra (mampumep Jmnca Ha 00XBaT, POYMHHI HOKPHTHE,
u3KIodeH TteneoH u 1p.), KimeHThT He HOdydnm WiIM MOIyYH ChC
3aKbCHEHHE u3npareHoto SMS crobmenne. bankara cnbupa Takca,
chrIacHo peiicTBamata Tapuda 3a momageHuTe 3a M3NpaliaHe Ha
MoOuiHus onepatop SMS cboOrienus, 6e3 1a KOHTpoJIMpa Jajiu Te ca
TIOJIy4eHH OT aboHaTa.

/3/ bankata uma mpaBo jaa usnpama SMS chOOIIEHUs 32 TIPOMOIIUU U
HOBH IIPOJYKTH, cpelily koero KimeHTbT Moske /ja Bb3pasu Ha TenedoHa
Ha Call Center: 0700 10 375 wm Ha e-mail agpec -
call_center@dskbank.bg.

3AIIMTHU MEPKU

IMEPCOHAJIEH UJEHTU®NKAIITMOHEH HOMEP (TTHH)
Un.24./1/ TIMH e renepupan ot bankara cekpeTeH KO, CBBP3aH C
KapTara, ITpeJCTaBIsBall KOMOMHAIMA OT IM(pPH, KOHUTO CIyXKH 3a
unentuukanys Ha Kaprogbpikartens n e U3BeCTEH caMo Ha HETO.

/2/ TIMH ce u3momi3Ba camo 3a U3BbpIIBaHe Ha orepanun Ha ATM wmin
INIOC, xaro ce BBBEXAA OT KJIaBHaTypaTa Ha TEPMHMHAIHHTE
yCTpoOHcTBa.

13/ Kapronbpskatensrt e [1urbken aa nasu csost [IMH B Taiina, kato He TO
cp0o0IIaBa Ha HUKOTO, HE TO 3aITiCBa BBPXY KapTaTa MM BbPXY KaKBaTo
W Jla € B, KOATO ChXpaHsABa 3a€IHO C KapTaTa, M Jia B3eMe BCHUKH
JPYrH HEOOXOMMMH MEPKH Cpellly y3HAaBaHETO My OT TPETH JIMIIA.
Un.25./1/ Axo Kaproxepxarenst 3abpau cos I[IMH nmm ro BeBene
TPEITHO TIET MOPENHM ITBTH, B PE3YNTAT OT KOETO KapTaTa ce OIOKHpa,
Kiments1/KapTonbpikaTensat Moxe J1a OUCKA M3/laBaHe Ha HOBA KapTa
c HoB IIMH KkBM chINaTa cMeTKa BB BCAKO MojeneHne Ha bankara,
KaTo TakcaTa cernacHo Tapudara ce 3ammama ot Knmenra.

/2] KaproabpskaTenst MoOKe MHOTOKpaTHO 1a mpomens cBos [TMH ¢
HOBa KOMOMHamus oT mudpu upe3 TepmMuHANHO ycTpoiictBo ATM Ha
banka JICK.

KOJZOBE U TTAPOJIN TIPU TUUIAIIAHWSA TTPE3 MHTEPHET U
ITOPBYKMH 10 ITOILIA/TEJIEDOH.

Un.26. /1/ CVC/CVV (3a xaptu MasterCard Business Credit — CVC,
3a kaptH Visa Business Credit — CVV) e yHHKaJeH 3a Bcska Kaprta
Koz, ciysxen 3a nposepkara . CVC/CVV ca nocnennure Tpu mudpu
OT YHCIIOTO, OTIIEYAaTaHO BHPXY II0JIETO 3a MOAIMUC Ha I'bp0Oa Ha KapTara.
/2 CVC/CVV ce BbBexIa INpH I[IOMCKBaHE MpH IUIALlaHE Mpe3
VHTepHeT WX MOPBYKH 110 IO N TeIedoH.

/3/ Kapromgbppskatesst € [uIbkeH na masu B taitna CVC/CVV.

Yn.27./1/ 3-D mapoma (MasterCard SecureCode (SecureCode) — 3a
kaptu MasterCard Business Credit, u Verified by Visa (VbV) — 3a
kaptu Visa Business Credit), e emmokparHa mapona, CBbp3aHa C
Kaprata, KOATO C€ M3MO0J3Ba MpH IUIam@Hus mnpe3 MHTepHeT B
nombinHeHne kbpM CVC/CVV. 3-D maponara e pasinyHa mpH BCSKO
IUIaIIaHe.
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/2/ BoBexxmanero Ha 3-D mapomara ot Kaprombpxkarens mpu
U3BBPIIBAHEC HA IUIAIIAHMS HAa CTOKM M yciuyrd upe3 MHreprer
CTPaHWIM Ha THPTOBLY, OCHUTYPSBAIX BB3MOXHOCT 3a IMOJI3BaHE Ha
SecureCode/VbV, e 3axbioKUTENHO.

/3/ 3-D napomnara ce nonydasa upe3 SMS choOLieHHE HA PErHCTPUPAH
or Kimenta/Kaprombpxarenas HoMep Ha MOOHICH TenedOH MM 4pe3
YCTPOWCTBO 3a IeHepUpaHe Ha JMHAMHU4HA naposia (TOyKbH), aKo
Knuenrs1/KaprogppxaTelsiT € perucTphpal TakoBa YCTPOHCTBO 3a
MOTBBPXKAABaHE Ha IUIAIIAHKS C KapTaTa npe3 MHTepHerT.

/4/ Tlapomara ce BBbBekAa IO BpeMe Ha MOKymka camo B VHTepHer
ctpanuna c soroto Ha banka JICK, KosATO Chabpika Hapamerpute Ha
KOHKpETHATA MOKYIIKA.

/5/ Knuentpt/KapTonbpxkaTe/siT UMa MpaBo Aa PErHCTPHPa/TIPOMEHS
HOMEp Ha MOOWIeH TeneoH WM Ja perucTpupa TOYKBH 3a
nosrydaBaHe/reHepupane Ha 3-D mapona upes mopaBaHe Ha IHCMEHO
HCKaHe B nojelieHne Ha baHkaTta WM 4pe3 MHTEpHET OaHKMPAHETO Ha
Bankara - JICK Hdupekr. Peructpupasero/mpoMsiHaTa mo mpeaxoaHoTo
n3peuenne npe3 JICK Jlupektr moxe pa ObJe HM3BBPIICHO CIEA
3ab/DKUTEIIHO  HOTBBPKACHHE Ype3 BaIMACH HHCTPYMEHT 32
MO/NMCBAHE HA MPEBOAN KbM TPETHU JIMILA, OT JIULE C AKTHBEH JOCTBII
ype3 JICK Jlupext Jo cMeTKaTa, 10 KOsITO € M3/aeHa KapTara.

S3AIBPX)KAHE B TY ATM, U3I'YBBAHE, IIPOTHMBO3AKOHHO
OTHEMAHE, ITOBPEXJIAHE

"s1.28. KapToxbpkaTenaT ce 3aabibKaBa Jia a3y KapTaTa ¢ rpikara Ha
J00Bp CTONMAHMH, KAaTO B3EME BCHYKM HEOOXOJUMU MEPKH CpelLy
3arybara, yHWIOXaBaHETO, MOBPEXIAHETO M, KaKTO M y3HaBaHE Ha
JAHHM, 3allliCaHN BBPXY KapTaTa WIH HEHHHUTE IEePCOHAIN3UPAHU
3aIUTHY XapaKTePUCTHKHU OT TPETH JIULA.

Un.29. IIpu 3agbp:kaHe Ha KapraTa B TePMHHANHO ycTpoiictBo ATM,
KaprombpxarenaT e JurbxkeH na ysenomu HezabaBHO bamkarta. Ilpu
HEBB3MOXKHOCT J1a BbpHe KapTaTa Ha Kaproxbpikarens, bankara usnasa
HOBa KapTa KbM ChIIIaTa CMETKA.

Y.30./1/ B cnyganre Ha u3ryOBaHe, NPOTHBO3AaKOHHO OTHEMaHE,
YHHIIOXKaBaHe, MOBPEXIaHe, MOANpPaBsHE WIH M3MOJI3BaHE IO APYT
HEnpaBOMEpPEeH HAauyMH Ha KapTata, KaprombpiaTenmar e JurbXkeH Ja
yBenomu bankara He3a6aBHO, KaTo ChOOIIM JIMYHUTE CH JAHHU MU TI0
BB3MOXHOCT HOMEpA Ha KapTaTa WJIUM CMETKaTa CH.

/2/ YBemOMIIEHHETO MOXKe Jla Obie H3BBPLICHO M 110 Tele(OH, 110 BCSIKO
BpeMe Ha JeHOoHomuero Ha TeieponHus Homep Ha Call Center Ha
Bankata — 0700 10 375, nocouen u B Kaprara 3a pasmiamjarenHa
CMeTKa

/3/ bBankara B3eMa BCHYKM HEOOXOJUMH MEpKH 3a CIIHpaHe
M3IIOJI3BAHETO Ha KapraTa aopu Kapromgbpxarenmsar na e neicTBai
YMHIIUIEHO WM TIpU Tpyba HEOpEeKHOCT, KaTo OlOoKMpa KapTaTta 3a
M3BBPIIBAHE HA TPAH3aKIUM CIIE] TIOTy4aBaHE Ha CHOOIIEHHETO OT
Kaprongbpskarens.

/4/ Tlpn moucksane ot Kimenra, B cpok mo 18 mecena ot marara Ha
yBefoMlieHHeTo 1o an.l, baHkata My mpenocTaBs CHOTBETHUTE
nokasarenctsa, ye Kimentbsr/KapTrombpxkarensT e HampaBHI TakoBa
YBEJIOMIICHHE.

Un.31. B cpoka Ha BanuIHOCT Ha KapTaTta KiMeHTHT Moxke na mopane
MHCMEHO MCKaHe 3a aKTUBHpaHe HA KapTaTa, ako ChIljaTa He ¢ Ouia
MEXTyBPEMEHHO JI€aKTHBHpPaHa, BB BCSKO TojeneHne Ha bankara B
pamkute Ha paboTHOTO it Bpeme. Korato Kaprombpxkarenar He Moxe
ToBeue Jia U3M0JI3Ba CBOsITA KapTa, bankata u3naBa HOBa KapTa.

BJIOKUPAHE/[JEAKTUBUPAHE HA KAPTATA
Yn.32. bankara Osokupa KapTaTa o JKeTaHue Ha
Kmmenra/KaprogspskaTenst Bb3 OCHOBA Ha MOJ]aIeHO OT HETO MCKaHe.
UYn.33. /1/ bankarta Giokupa KapTaTa B CICIHUTE CIIyJaH:
1. Tlpu nomyyaBaHe Ha yBepomieHue oT KimeHra,
YITBITHOMOIIIEHO OT Hero e, KapToxbpkarens MM TpeTo aumne
B caydaute no Ym.30.
2. IIpu nanarane Ha 3anop BbpXy cMmeTkara Ha Knuenra B banka
JICK.
/2/ Bankata nma mpaBo Mo HelHa MpereHKa JJa OJIoKMpa KapTara Wi Ja
NIeaKTUBHpa KapTata Oe3 chriaacuero Ha KimeHTa 1o OOEKTHBHH
TIPUYHHH, CBBP3aHU ChC:
1. CurypHocTTa Ha KapTaTa
2. CpMHEHHE 32 HepaspelieHa yrnorpeba Ha kaprara
3. 3HaUNTENHO HapacHall PUCK - KIMEHTHT Jla HE € B ChCTOSHHE
Jla M3MBIHH 33BDKEHHETO CH Jia TI0Tach KPEAWTHHS JIHMHT,
cprinacHo JloroBopa 3a KpeIWTEH JUMHT 3a M3JaBaHe Ha OHM3HeC
KPEIUTHH KapTH.
4. Ipu M3TUYaHE CPOKa 3a ITOJI3BaHE HA KPESAWTHUS JTUMHT WIIH
pH moAazieHo ot KimeHra rckaHe 3a IpecpovHO MPEeKpaTsIBaHe
Ha JIOTOBOpA 3a KPEAWTEH IMMUT 3a M3/aBaHC Ha OH3HeC
KPEIUTHH KapTH.
5. B cllydauTe Ha HEMOTHPCEHA KapTa B paMKHUTE Ha 6 Mecena oT
HEITHOTO M3/aBaHe/IpeU3IaBaHe.
/3/ B cnysamre 1o am2  mpH  BB3MOXKHOCT  TNpEIH
OJIOKMPAHETO/ICaKTUBUPAHETO HIIM HAH-KbCHO HEMOCPEACTBEHO CIEN

ToBa, bankara nHpopmupa Kimenra 3a G10KMpaHETO/IeaKTUBUPAHETO
Ha Kaprata M 3a NPUYMHUTE, KOHTO Ca TO HAIOXHIN, OCBCH aKO
aBaHETO Ha TakaBa MH(OpMALHMs HE € [O03BOJICHO IIOPajH
ChOOpaXKeHHs 3a CUTYPHOCT HJIM C OIJIe]| CIIa3BaHETO HA HOPMAaTHBHU
W3HCKBaHMU, IPEATCTBANM HHpopMHupaHeTo Ha Kinenra.

/4/ bankaTta akTUBHpa CIy»KeOHO KapTu, OJIOKHpaHH 1o al. | u am. 2, T.
1, 2 u 3, creqy KaTO NPUYMHUTE 32 GIIOKUPAHETO OTIAIHAT.

/5/ baHkarta mpeu3aaBa KapTaTa, KOraTo Ts € JeaKTHBHpaHa 1o ai. 2, T.1
u2.

/6/ Tlpu HewsmbiHeHHE OT cTpaHa Ha KiMeHTa Ha 3a[bIDKEHHATA MY,
npenBuaeHd B Jloropopa 3a KpeAWTEH JIMMHUT 3a U3JaBaHe Ha Ou3HeC
KPEAUTHH KapTH U Te3u O6mu ycnosust, bankaTta nma mpaBo IO BCSKO
BpeMe Jia I€aKTUBUPA KapTaTa, KaKTO M 1a OTKa)Ke NPeu31aBaHeTO WIN
3aMEHSIHETO i ¢ ipyra Takasa.

/7/ Tlpum mpekpatsiBaHe MOJI3BAaHETO HA KPCAWTHHS JIUMHT Ha
OCHOBAHMSTA NPEABHICHH B JloroBopa 3a KpefuTeH JMMHT 33 H3/1aBaHe
Ha OM3HEC KpeIUTHH KapTH, BCUUKH KapTH, U3JaJICHH 3a OCHTypsBaHE
Ha JIOCTBII JI0 JIUMHTA, CE JCaKTHBHPAT.

. OTTOBOPHOCT

Un.34. /1/ KnueHTBT € ITBKEH MHCMEHO Ja yBeaoMHu bankarta 3a
Hepas3pelleHN WM HETOYHO M3IbJIHEHH TPAaH3aKIMH 0e3 HEOCHOBATEIHO
3a0aBsiHe, CIEA KaTto € Yy3Hal 3a HepaspelleHaTa MIM HETOYHO
M3MBIIHEHA TpaH3akius. baHkaTa oTroBaps 3a HEpa3pelICHH WIN
HETOYHO M3NBbJHECHN TPAaH3aKLHHK, ako ¢ Omila yBelIOoMeHa 3a Tiax 0e3
HEOCHOBATEINIHO 3a0aBsiHe, HO JI0 2 Mecella OT JaTaTa Ha 3ajbJDKaBaHe
Ha CMETKaTa My.

/2/ baHkaTta He HOCH OTTOBOPHOCT 3a HepaspelleHH HIM HETOYHO
U3IIBJIHEHN IIATEKHU ONEPalHu 110 TO3U Pa3fiell, KOraTo He € MOoIy4uia
YBEZOMJICHHE 110 all.| B IIPeBUAECHNUTE CPOKOBE.

Yn.35./1/ B cmywail Ha HepaspelueHa TpaH3akuus ~bankara
BB3CTaHOBsIBAa Ha KimeHTa cTOMHOCTTa Ha Hepa3pelleHaTa TPaH3aKIUs
U, KOrato € HeoOXOoQuMO, BB3CTaHOBsBa cMerTkarta Ha Kimenra B
CBCTOSHHETO, B KOETO TS OM ce Hamupala Ipexy H3IBJIHEHHETO Ha
TpaH3aKLuUATa, B CPOK 10 21 AHM ciex MoilydyaBaHe Ha yBEAOMICHHETO
o Yn.34.

/2/ Pasnopenbara Ha an.l He ce mpuiara 1 KUIMEHTBT MOHACS BCHYKU
3aryOH, HE3aBHCHMO OT pa3Mepa, CBbp3aHM C BCUUKH HepaspelleHd
TpaH3aKIUK, IPOU3TUYAIIY OT U3IIOI3BaHETO Ha M3ryOeHa, OTKpagHaTa
WM HE3aKOHHO TIPHUCBOEHA KapTa, korato KapToabprkaTesaT He € yCIsit
J1a 3ara3y IepCOHAM3UPAHHUTE 3alIUTHH XapaKTEePUCTUKU Ha KapTaTa.
/3/ KnnMeHTBT TOHAcs BCHYKM 3aryOH, HE3aBHCHMO OT pa3Mepa UM,
CBBP3aHU C HEPa3pEeIICHN TPAH3aKIHH, aKO TY € IPUYUHIII Ype3 H3Mama
WIH C HEU3NIBJIHEHUETO Ha €JHO WM IOBedYe OT 3aJb/DKEHUSTa CH II0
Joroopa win Te3n OOIIM YCIOBHS yMHIIUICHO WJIM TOpamd rpyoa
HEOPENKHOCT.

/4/ Crnen yBemomsiBare mo pefa #a Uin.30. KineHTsT He mOHACS HUKAKBU
HUMYIIECTBEHH BpEIW, NPOM3THYAIM OT H3IOJ3BaHE Ha W3ryOcHa,
OTKpaJHaTa WJIH HE3aKOHHO IIPUCBOGHA KapTa, C M3KIIOYEHHE Ha
cirydanTe, korato KaproabpxaTensT e AeicTBal upe3 H3Mama.

Yn.36. baHkata HOCH OTrOBOPHOCT 3a HEW3IBIHEHa WIM HETOYHO
W3MBJIHEHA TPAH3aKIMs, OCBEH aKo JOKaXe, 9Ye IOCTABYMKBT Ha
IUIATEXXHHU YCIIYTU Ha MOJyJaTelIs € MOMTyqn cyMaTa Ha TpaH3aKIKsATa B
CpOKOBeTe 3a H3IBJIHEHHe. B Te3nm ciaydam bankara cBOeBpeMEHHO
BBH3CTAHOBSIBA CyMaTa Ha TPAH3aKIMATAa ¥, KOTaTO € IPHIIOKIMO,
BB3CTaHOBSIBA CMETKAaTa B CHCTOSHMETO, B KOETO T OM ce Hamupala
Ipeny M3MBIHEHNeTo Ha TpaH3akiwsTa. [Ipu momcksane ot Kimenra
bankaTta mpexnpuema IeHCTBHS B paMKHTe Ha IBJDKHMAara Iprka 3a
IpociesBaHe Ha TPaH3aKIMATa U yBenoMsaBa KiuenTa 3a pesynrara.
Yi.37. /1/ bankaTa HOCH OTTOBOPHOCT 3a CbOpaHHUTE TAKCH ¥ KOMHCHOHU
U HA4YHCIICHWTE JIIXBH B pE3yNTaT OT HEW3NBIHCHH WIH HETOYHO
U3IBJIHEHU TPaH3aKIMK, 3a Kouto bankarta orrosaps mo Yin.36.

/2/ KnueHTHT MMa IpaBoO M Ha OOe3IeTeHHe 10 ITBJIHUS pa3Mep Ha
MPETHPIICHUTE OT HETO BPEIH CHIVIACHO OBJITAPCKOTO 3aKOHOAATEIICTBO.
Un.38. Knnentpr 3amiama Takca ChIIacHo Tapudarta B ciydamte,
KOTaTo ce OKaxke, 4e yBeIoMIIeHHeTo My 110 Ui1.34 e HeocHOBAaTeHO.
Y1.39. OTroBopHOCTTa, TpEABUIEHA B TO3M pa3fell, HE Ce HOCH B
CllydanTe HA W3BBHPEIHH M HENPEABUICHH OOCTOATENCTBA H3BBH
KOHTpOJIa Ha CTpaHaTa, I1030BaBallla c¢ Ha CHUIECTBYBAHETO HA TaKHUBA
00CTOSITENICTBA, IOCIENUIUTE OT KOUTO HEM30EKHO OMXa HACTBIIMIN
BBIIPEKH MOJIOKEHUTE YCHINS 32 TIXHOTO HNPEeNOTBpaTsABaHe, KaKToO U B
ciydante, korato baHkaTa e nelicTBaia B M3MBIHEHHE HA HOPMAaTHBHO
YCTaHOBEHO 3aJbJDKEHHE CIOpel OBIrapckoTO 3aKOHOIATENCTBO MK
3aKOHOZATENCTBOTO Ha EBponelickara o0IIHOCT.

Ui.40. /1/ barkara He HOCH OTTOBOPHOCT B CIly4ail Ha HEOCHOBATENICH
OTKa3 Ha TPETH JIMIAa Jia IpHeMaT TpaH3aKIUM ¢ KapTaTa Ha baHkara
WIIH, aKO HHUIMUpaHo oT KapToxbpikaTens miamane, He MoXe 1a Obae
U3BBPIICHO C KapTaTa MO TEXHWYECKH, KOMYHHKAIMOHHH WIH IPYTH
NPUYMHH, U3BBH KOHTpoJa Ha bankara.

/2] Tlpu ocmopBane ot Kimenta Ha IUTaliaHds Ha 3aIbJDKCHHS 32
noa3BaHu komyHanHu yciayru dpe3 ATM, banmkata mpemocTtaBs Ha
Kinnenra HeoOXoAMMHUTE IaHHM 3a IDIAIAHETO, aKO TaKoBa ¢



OCBILIECTBEHO. baHkata HE HOCH OTTOBOPHOCT MNPHU TPELIHO IOCOYEH
a0OHATEH HOMEP IPH IUIAIAHE HAa TAKUBA 3abJKEHUS.

/3/ baHkarta He € cTpaHa B OTHOIICHMATA Mexay KimeHTa u ThproBIu,
BKJIFOYMTENIHO M JOCTABUMIIM Ha KOMYHAJIHM YCIIYTH, IPU M3BbpPIIBAHE
Ha TpaH3aKUMM C KapraTa M HE OTroBaps 3a KayecTBaTa Ha
Mpe/UlaraHuTe OT TBHProBella CTOKM W/WIM YCIOyTH, KakTo U 3a
€BEHTYaJIHU CIIOPOBE, BB3HMKHAIM MeXIy Thprosena u KimeHra mo
TO3H TOBOJI.

Un.41. bankata HE HOCH OTTOBOPHOCT, aKO HAIpaBEHO OT TPETO JIUIIE
yBenomiienue mo Yn.33, an.l, 1.1 3a yHuMmIO)XaBaHe, H3ryOBaHe,
OTKpajJBaHe, MOAINPABIHE WM H3MOJI3BAaHE MO JAPYr HElpaBOMEpEH
HauWH Ha KapTa, ¢ HeBsApHO, a baHkara e mpenmpuena HEOOXOIUMHTE
Mepku B 3ammra Ha Kimenta, xato e oTkasajga omo0psBaHETO Ha
TpaH3aKLUK C Ta3u KapTa.

Ui.42. /1/ KIIMeHTBT € OTTOBOPEH 32 BCHUKH 3abDKEHUS, TIPOH3THIAIIH
OT M3IOJI3BAHETO HA KapTaTa M OTroBaps 3a BCUYKU BPEIH, IPUUUHEHH
OT HENPaBUIHOTO U3II0JI3BaHE HA KapTaTa.

2/ Tlpn Hen3IBIIHEHNE HA 3aTBDKEHUSITA CH KbM baHKata BbB BPB3Ka C
M0JI3BAaHETO Ha KapraTa, KUIMEHThT HE MOXeE Jla NpaBU Bb3PAXKEHHUS,
OCHOBaHM Ha OTHOLIEHHATA MY C TPETH JIMLA.

/3/  KnnmeHTBT HOCH OTFOBOPHOCT 3a BCHUKH JeiicTBHA Ha
KapTOJbpiKaTeNINTe BbB BPb3Ka C U3IIbJIHEHUE Ha J[oroBopa, KakTo u 3a
MPUYMHEHU OT CTPaHa Ha KapTOJbPXKATEIU BPEI OT HEU3IbIHEHUE HA
Jlorosopa.

X. [TIPOMEHMU B JIO'OBOPA U OBIIUTE YCJIOBUA
Un.43./1/ bankara yBemomsiBa Kimenture 3a mpomenu B Jloroeopa,
HacrosmuTe OOmM ycinoBHsS ¥ YCIOBHATA, KOTaTro IPOMEHUTE ce
OTHACAT 10 mpeaBaputenHara uHpopmanus no wi4l 3IIVIIC otHoCcHO
IUVIATeKHU YCIIYTH, U 32 JaTara, Ha KOSATO IPOMEHHTE BIM3aT B CHJIA
4ype3 chOOIIeHHsT Ha ONPEIENICHH 3a TOBA MeCTa B OAHKOBUTE CAJIOHH,
KakKTO M 4pe3 MyOIMKyBaHETO Ha mpoMmeHuTe B VHTEepHeT cTpaHMuaTa
Ha bankara. IIpomenenure ycnoBusi KiMeHTBT MOXe 1a MONY4H IIPU
TIOMCKBAaHE Ha XapTHEH HOCUTeII B TToJeleHneTo Ha bankara.
2/ Ako He npuema npomeHuTe B A0KyMeHTHTE 110 ai.l, Kinentst uma
MpaBoO Ja IpeKpaTH AOroBopa INpexy JaraTa Ha BIM3aHE B CHJIa HA
npoMenute. bankara cumra, ue KiMeHTBT e mpuen NpoMeHHTE B
MOKYMEHTHTE MO ain.l, ako He s € yBeIOMWJI, 4Ye He TH IpHeMa u
TIpeKpatsBa JOroBopa.
/3/ Koraro Bankara pasmmmpsiBa 00XBaTa Ha YCIyTHTE, KOMTO MOTaT Ja
ce M3IMOJI3BAT C Kaprara, ce cyuTa, 4ye KIIMEeHTHT € M3SBUI ChIIIACHE C
TOBa, KOTaTo, ako € HeoOXOAMMO, 3asBH yCIyrara B IIOZENICHHE Ha
Bankara wim ype3 TEXHHYIECKH CPE/ICTBA 32 KOMYHUKALUs, KAKTO U KaTo
M3M0JI13Ba HOBATa YCIIyra 3a IIbPBH ITBT. .
/4/ Baukara He yBemomsiBa KimeHTa 3a IIPOMEHHM, IPEACTABIISBALM
pasmmpsiBaHe Ha oOXBara Ha MPENOCTABSHHUTE YCIYTH, KaKTO U
BB3MPOU3BEK/IAIIN IPOMEHH B HOPMATHBHHU aKTOBE.

XI.CPOK HA JOOI'OBOPA. [IIPEKPATSBAHE. CPOK HA
BAJIMTHOCT HA KAPTATA
Y44, JloroBOpbT 3a KapTa Ce CUMTAa 3a CKJIIOYECH M BIIM3a B CHJA C
noxnucBaneTo My or Kimenra, KapTogbpskaTenst 1 OT yITIHOMOIIEH
cmyxuten Ha bankara. JloroBophT 3a KapTa € BauMAeH JIO
MIPeKpaTsBaHeTo My IO HSAKOH OT HaYMHMTE, IpeABUIeHH B Te3n O0mu
YCIIOBHSL.
Un.45. JIoroBOpBT ce CKIIIOYBA ChC CPOK Ha JIEHCTBHE, CHBIAJAL] ChC
cpoka Ha mHoi3BaHe Ha JloroBopa 3a KpeIuTeH IHMHT 3a Ou3HEC
KPEIUTHH KapTH, BKIIOUHTEIHO B CIIy4aWTe Ha TPOIBIDKABAHETO MY
CBIJIACHO JIOTOBOPEHOTO Mexy bankara n Kinenra.
U.46. [loroBopbT 3a KapTa ce TpeKparsiBa Clie[] OKOHYAaTeIHO
M3IIANiaHe Ha BCHYKH JIBIDKMMH 10 Hero cymMu KM bankara:
1. Tlpn mpekpatsiBaHe, BKIIOUMTENHO TIpeJCcpodHo, Ha Jlorosopa 3a
KpeIuTeH JHMHUT 3a M3JaBaHe Ha OHM3HEC KPeIUTHH KapTH CBIVIACHO
TIPEIBUJICHNTE B HETO YCIIOBHSL.
2. B cnywaii Ha HenmoTepceHa B paMKHTe Ha 6 Mecena
u3/aieHa/pensaaeHa mopaii U3THYaHe CPOKa Ha BaIHIHOCT KapTa.
3. Ot Kuimnenra:
a) BbB BPB3Ka C WU3THYaHE CPOKA HA BAIMIHOCT Ha KapTata M
nozjaneHo oT KimeHTa mucMeHO HCKaHe 3a IIpeKpaTsiBaHe Ha
Jlorosopa.
6) ¢ €THOHEBHO MPEIN3BECTHE;
B) B ciydaute 1o Y43, an. 2 ot te3u OOIH ycioBus.
4.0t bankara:
a) ¢ IByMECEYHO MHCMEHO MPEIN3BECTHE
0) 0e3 mpeau3BecTHe — MPU HapylIaBaHe OT cTpaHa Ha KiueHrta
w/mma Ha Kapromppxarens Ha YCIOBHATA IO HACTOSIIUS
Jlorosop, O0myTe ycnoBus U YCIOBHATa KbM HEro, KakTo U Ha
JloroBopa 3a KpeAUTeH IUMHUT 3a U3JaBaHe Ha OM3HEC KPEIUTHH
KapTH.
4. B npyru cirydan, IpeiBHACHH B 3aKOHA.
Yn.47. C HacThIBAHETO HA HAKOE OT ycioBusaTa mo Ym.46 kaprata ce
neakTuBHpa. KIIHEHTHT e ITbKeH Jja BbpHE/Ja OCHIYPH BPBIIAHETO HA

u3/1a/ieHaTa KapTa, KakTo U J1a 3aIU1aTH BCUYKU JBDKUMH TaKCH U CyMHU,
CBBpP3aHU ¢ U3non3BaHeTo Ha Kaprara.

Yn.48. KnueHTpT  OTroBapss  3a  BCHUUKM  U3BBPUICHH  IPEAU
npekpatsBaHeTo Ha JloroBopa onepanuyd M HPOU3TUYAILUTE OT TAX
3a/IbJKEHHMS.

XII. PEJ] 3A TIPABHA 3AILIUTA
Uin.49. /1/ Bankara pasriexia MOCTHINIM Bb3PAKCHUS U OBIAUTHATH
cnopoBe oT KimeHTa BBB BpB3Ka C IIPEJOCTaBSIHETO HA ILIATEKHU
yCIyTU M TO YBEIOMSBAa 3a pELICHUETO CH B 7-IHEBEH CPOK OT
MO/IaBaHETO UM.
/2] Axo Bankara He ce npou3Hece B CpoKa M0 ail.] MM pemeHneTo i He
ynosierBopsiBa KineHra, Toii Mojke 1a OTHece clopa 3a pasmiiexIaHe
ot ITomupuTenHaTa KOMUCHUS 3a IIATEXKHU criopoBe KbM Komucusra 3a
3aIUTa Ha IOTPEOUTEIINTE.
Un.50. IIpunoxkumo kbM JloroBopa u Tesn O6mu ycioBus e
OTHOCHMOTO OBJIrapcko 6aHKOBO M 00110 3aKoHOAartencTBo. Cropose
BbB BpB3Ka C THIKYBaHETO M IPWJIAraHeTo MM C€ paspelaBaT
OKOHYATEIIHO OT KOMIICTCHTHUSI OBJIrapCKH Ch/I.

X1 APYT'U
Un.51. (1) Hacrosiuure OOy ycioBust ca M3rOTBEHH HA OCHOBAHUE U B
CBHOTBETCTBHE CBC 3aKOHA 3a IUIATEKHUTE YCIYrd U IUIATEKHHTE
cucremu, Hapen6a Ne 3 na BHb 3a ycnoBusiTa 1 pesia 3a H3IbJIHEHHE Ha
IUIATEXHU OINEPallMy M 33 U3IM0JI3BaHE HA IUIATEXHU HHCTPYMEHTH H
JIPYTd OTHOCUMHU HOPMATHBHU aKTOBE.
(2) Ha ocuoBanue ui. 31, an.3 or 3IIYIIC crpanute yroapsr, ue B
OTHOLIGHMATA MM HiMa Ja ce mpwiara wi43, airl, kaTo IpoMeHH B
JoroBopa, Hactosiuute OOLIM YCIOBUS M YCIIOBUSTA CE€ M3BBPIIBAT
CBITIACHO NpeABHIeHOTO B Pazmen X.
(3) Ha ocuoBanme w48, an.2 or 3IIVIIC crpaHuTte yrosapsrt, 4e B
OTHOILCHUATa UM HsIMa Jja ce npuiarar wi. 49, an.l, cpoksT mo 4i.55,
ai.1, wi.58, an.1, wn.59 u wi.68 ot 3ITYIIC, kato ce mpuiara CbOTBETHO
NpeBUACHOTO B HacTostmuTe OOLM yCIOBHS U B JOTOBOPA, KbM KOHTO
ca Hepas/ielIHa 4acT.

XIV. JOITBJIHUTEJIHU PA3IIOPEIBU
§ 1. ITo cmuckna Ha Te3u OO yCIOBUSL:
1. ,,Tpansakuus® e IulaTe)xHa orepanys ¢ OaHKOBa KapTa, H3BbpIIeHA
Ype3 TePMHUHAIHO YCTPOICTBO.
2. «Tpan3akumsi ,,on—line“y e TpaH3akKiHs, KOATO Ce OZOOpsBA WK
OTKa3Ba He3a0aBHO OT aBTOpU3ALMOHHATAa cUcTeMa Ha baHkata mim
MeXIyHapOoaHaTa aBTOPU3AMOHHA CHCTEMA.
3. «Tpamzakuus ,off-liney e TpaH3akums, 4Ype3 TEPMUHAIHO
yerpoiictBo ITIOC, KosTO He H3UCKBa O00OpPEHHE OT aBTOPH3ALMOHHATA
cucreMa Ha baHkaTa mii MeXIyHapoJHATa aBTOPH3ALOHHA CHCTEMA.
4. ,MexayHapoHa KapToBa OpraHu3alus’ € OpraHu3alys, Ha KOSTO
bankaTa e WieH W ¥MMa CKJIIOYEeH JOTOBOD 3a M3/1aBaHe M IpHEMaHe Ha
MEXIyHAapo#IHH  OaHKOBM  KapTH. MekayHapomHaTa  KapTOBa
OpraHM3alUsl OpraHM3Mpa, IMOAJABPKA U pa3BHBA MEXIyHapOIHA
cucTeMa 3a IUTAllaHWsl ¢ OAaHKOBHM KapTH W MPeNocTaBs Ha OaHKHUTE
YCIIyTH, CBBP3aHHU ¢ 00CTyKBaHETO Ha OAaHKOBH KapTH.
5. ,,TepMHUHAIIHO YCTPOUCTBO™ €:
a) ,,Tepmunanuo ycrpoiictBo ATM (Automated Teller Machine)“ e
aBTOMATHYHO YCTPOMCTBO 3a M3BBPIIBAaHE HA OH—JAH TpaH3aKIHH C
0aHKOBa KapTa — TErJICHE Ha TMapu B OpoM, M3BBPIIBAHE HA MPEBOJIH
MEXIy CMETKH! U Ha IPYTH HEIUIATe)KHH U CIIPAaBOYHH OIIEPALIHHL.
0) ,,Tepmunanno ycrpoiicto ITIOC (Point of Sale, Point of Service)” e
AQBTOMATHYHO YCTPOMCTBO 3a M3BBPIIBAHE HA TPAaH3aKUMK C OaHKOBa
KapTa — IUTAIIaHUs Ha CTOKH WM YCIYTH IIPH THPrOBEI] U TEIVICHe Ha
napu B Opoit Ha rumiera B 6aHKOBH CaJIOHH.
7. Jlagexna nata™ - OHpeNeNeHo YHCIO OT Mecela, Ha KOETo ce
W3TOTBS M3BJIEUYCHHUE 32 KIIMEHTA M KbM KOETO C€ OIPEENSIT AbIDKIMHTE
OT HETO CYMH 3a TIPEAXOJHUSI OTUETEH MEPHOL.
8. ,,0TuereH nepuoa’ — NepHOIbT MEX/LY JABE MAACKHH aTH.
9. ,I'patncen mepmon™ — mepmoj, mpe3 KOWTO KIMEHTHT TpsOBa 1a
ToTacy IpiiaTa CyMa Ha U3pa3XoJBaHMs KPEIUTCH JIMMUT KbM INaJIeXKHa
nara. 3a HayaJo Ha IPaTHCHUS MEPUOJ Ce CUNTA MaJ[e)KHaTa JaTa.
10. JluxBa mpH HemoracsBaHe Ha 3aJBDKEHHETO B paMKHTE Ha
TPaTHCHHS NEPHOJ € JNXBA, KOSATO CE HAUKMCIIBA BBPXY HEHMOTaceHUTE
CYMH OT M3BBPILICHATE KbM Ia/Ie)KHa [aTa TPAH3aKIHH.



