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oblIM  YCJOBUSA IO JOI'OBOP 3A MU3JABAHE H
OBCJIY)KBAHE HA BU3HEC KPEJUTHHU KAPTU HA
BAHKA JICK IO KPEJUTEH JIUMUT

B cuna or 03.01.2018 r.

otp group

|. THOOPMAIIUS 3A «bBAHKA JICK» EAJ]

Yi.1. ,banka JICK” EAJ] (HapuuaHa ro-HartaTbK ,,bankara”) € ThproBcko
JIPYXKECTBO, PETMCTPUPAHO B THProBCKUS PErHCTBP KbM ArEHLHUS I10
priucanusra ¢ EMK 121830616.

Cenanuue u aapec Ha ynpaeierue: rp. Codus, yi. ,,MockoBcka” Nel9
ter: 0700 10 375, daxc: (02) 980 64 77
e-mail: call_center@dskbank.bg
BIC/SWIFT: STSABGSF

Un.2. ,,banka JICK” EAJl usBbpiiBa OaHKOBAa IEHHOCT Bb3 OCHOBa Ha
munens Ne B 03, m3mamen ot bbarapcka HapogHa OaHKa, KOSATO
OCBIIECTBsIBA HAJ30P BBPXY ACHHOCTTA.

Un.3. O6uoro paborHo Bpeme ¢ KimeHtu B oduimanHu paGOTHH THU
Ha,,banka JICK” EAJ] e ot 8.00 o 17.00 gaca.

II. IPEAMET

Un.4. Hacrosmure OOmM yclIoBHsS HMaT 3a MOpeIMeT YpexJaaHe Ha
OTHOWIGHMsITA Mexay baxkara, busnec ximenra /Kimenral u
Kaproabpskarens BbB Bpb3Ka C W3aBAaHETO M OOCIY)KBaHETO Ha OM3HEC
KPEIWUTHH KapTH 3a JOCTBII 0 OTIycHAT Ha KimeHTa kpenuTeH TuMUT 3a
W31aBaHe Ha OM3HEC KPEAUTHH KapTH.

/2] OGuuTe ycnoBusi NpeACTaBisABaT HepasienHa vact or Jlorosopa 3a
n3jaBaHe M OOCIy)XBaHe Ha Ou3Hec KpemuTHH Kapth Ha bankxa JICK
/[loroBopa/.

111. OBILU ITOJIOXEHU A
Yo.5. /1] Busnec xpexurHara kapra /Kaprarta/ ce n3maBa Bb3 OCHOBa Ha
CKJIIOYEH Joropop Mexay bankara u MexayHapoaHa KaproBa
opranm3amust (MasterCard International wmm VISA International) (mo-
HataThk HapnuaHn obmo «MKO») w mnpencraBisBa B IUIATEXKEH
HUHCTPYMEHT, BbPXy KOWTO € 3amucaHa HH(OpMAIHUs 10 EJICKTPOHEH
HaYMH M Ce W3M0I3Ba MHOTOKPaTHO 3a MHAGHTU(UKAIMA Ha
Kaprombpakarens U 3a I0CTBII JI0 OTITycHaTHs Ha KimeHTa KpeauT, KakTo
u 10 cobcTBeHuTe cpenctBa Ha KieHTra, BHeceHU 3a yBelMYaBaHE Ha
JIOCTBITHATA HATMIHOCT.
/2/ baHKaTa U3/1aBa CJICJHUTE BUJIOBE OU3HEC KPEIUTHH KapTH:
— MasterCard Business Credit
— Visa Business Credit
Yn.6./1/ C xaprata morar jna ce H3BBPIIBAT CICJHHTE OIEpALHUU B
Bwarapus u uyxOuHa:
1. Terneme wa mapm B Opoif upe3 TepMHWHAIHH YCTpPOWCTBa
ATM/TIOC
2. Tlnamane Ha CTOKHM H YCIYTH 4Ype3 TEPMHUHAIHO YCTPOHCTBO
TocC.
ITnamane Ha NEpUOANYHY 3a1bIKeHHs upe3 ATM.
IInamane Ha cTokM U ycinyru upe3 MIHTepHeT.
PesepBanumy Ha XOTelH, CaMOJIETHU OWJIETH U rent-a-car yCIIyrH
Inamaxe Ha TOPBYKH MO TT0MIa/TeNedOH.
CripaBka 3a HATMYHOCT Ype3 TEPMUHAIHO yCcTpoicTBO ATM.
8. Cwmsma ma IIMH or Kaprombpxkarens dpe3 TepMHHAIHO
ycrpoiictBo ATM na banka JICK.
9. Jpyru ycnyru, npenocraesau oT banka JICK, B 3aBiCHMOCT OT
BUJIA KapTa.
/2/ Onepanpmte 1o an.1 MoraT 1a ce W3BBPIIBAT HA BCUUKN TEPMUHAIHA
yCTpOHicTBa B CTpaHaTa, HOCEIIM 3HAKa Ha CHOTBETHAaTa KapToBa
oprarmusanms —MasterCard n/mm VISA.
/3/ UI3BBH cTpaHaTa ¢ KapTHTE MOTAT Jia CE M3BBPIIBAT ONEPAIUHTE TI0
an.l, 1.1, 7.2, T.4, T.5 1 T.6 Ha TEPMUHAIHHU YCTPOWCTBA, HOCEIIM 3HAKA HA
CchOTBeTHaTa KaproBa opranmsamms — MasterCard w/mmm VISA, B
MEeCTHaTa BaTyTa Ha CTpaHaTa, B KOSITO CE M3BBPIIBA OIEpaIHsTa.
Yn.7. [InarexxHuTe omepanuu ¢ OaHKOBaTa KapTa ce€ H3IIBJIHIBAT
He3a0aBHO clie]l MoTydaBaHe Ha HaJUISKHO HapeXIaHe, B ChOTBETCTBHE C
pa3Mepa Ha OMpeseNeHUTe 110 KapTaTa JIMMUTH, a CMETKaTa, 10 KOSTO ce
OTYHUTa KPEAUTHHUAT JINMHUT, CE 3aJbJDKABA.
a) g0 20 mHM TpM TerieHe Ha mapu B Opol Upe3 TepMUHAIHU
ycrpoiicta ATM.
0) o 45 nHU 3a BCHYKM JAPYTH ONEpalul M3BBH MOCOYEHUTE B T.
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Yn.8./1/ 3a m3BbpmBaHe Ha omnepauuure no 4Ym6, aml, 1. 1-6 ce
npuIarat 24-4acoBu JMMHUTH 3a TPaH3aKIMH, ONpeencHu oT baHkaTa B
VYcnoBus 3a u3aaBaHe W OOCIYXKBaHE Ha IUTALIAaHUS C OH3HEC KPEIUTHH
KapTH 3a CBOTBETHHS BHJI KapTa /YcloBusTa/, HepaslelHa 4YacT OT
JloroBopa, KaTo JHMHTHATE 3a BCsAKa KapTa ca B CBOTBETCTBHE C
nocoyeHoto B JloroBopa HuBo kapra: [Ipemuym, Makc u Ctanzmapt.
/2] JInmuTHTE MOTaT JIa ce MPOMEHSIT 110 Jkenanue Ha Kimenra:

- B mogjeneHne Ha baHkaTa Bb3 OCHOBa Ha IONBIHHTEIHO
crnopazymenue kbMm  JloroBopa. B caywaii uye B
JIOIBJIHATENHOTO cropasyMeHue KIIMEHTBT € IOoCcoumn
JIMMHTH, PaBHU Ha TUMUTHTE 0 OOIIM yCIOBHS, IOCOYECHH B
VYcnoBusTa, ce cuuTa, e ce npwiarar JUMuTUTe 1o Oomum
ycnoBus u baHkaTa ¥Ma mpaBo Jja MPOMEHs Te3U JIUMUTH I10

pena u ycnosusita Ha Un.43. an.1.

- npe3 unTepHer bankupanero Ha banka JICK — JICK dupekt
OT KJIMEHTH MMAIll aKTUBEH JOCTBII 0 KpeIuTHATa KapTa.

IV. U3JABAHE HA KAPTA

UYn.9. Kaprogppxkaren Ha OM3HeC KpeIWTHA KapTa ¢ (pU3MYEcKo JIHIE,
3aKOHEH MNPEICTAaBUTEN WM CiyxuTen Ha Kimenra, koiito e ckimoumi
JloroBop 3a m3maBaHe M OOCTy)XBaHe Ha OM3HEC KPEIUTHH KapTH Ha
banka JICK 3aenuo ¢ npencrasnspaius Kinuenra.

Ui.10. /1/ Bankara u3naBa KapTara [0 CMETKa, OTKPUTA Bb3 OCHOBA Ha
JloroBopa 3a KpeIuTeH JMMHT 3a OU3HEC KPeAUTHH KapTH, CKIIOYEH C
KnnenTa, 10 KOATO € OTYUTA KPSAUTHUAT TUMHUT (CMETKa).
/2/ Kaprarta ce wu3gaBa CbC CPOK HAa BAIUAHOCT, ONpEIETCH B
VYcnoBusiTa, B paMKHTE Ha KOHTO KapTOABPKATEIAT MOXKE Jla U3IIOI3Ba
kapTtata. CpOKBT Ha BAIMHOCT HA KapTaTa M3THYa B IIOCICIHUS A€H Ha
Mecena/ToJMHaTa, I0COYEHU BbPXY JIMIIeBaTa if cTpaHa.
/3/ Cnen n3tnyaHeTo Ha cpoka 1o an.l ce u3zaBa HOBa KapTa ¢ HOB CPOK
Ha BayuHocT 110 ain.l. Kaprara He ce npensnasa, B ciiydail 4e 1o Kpas
Ha Mecela, IPEAX0XKAALL TO3U, B KOITO U3THYa CPOKBT it Ha BaJIMAHOCT,
KineHTHT momazie MMCMEHO HCKaHe 3a IpeKpaTsBaHe Ha J[oroBopa miu
Ha J[oroBopa 3a KpeJUTEH JTUMHT.
Ui.11./1/ bankara uznaBa kaprata 1o 10 paOoTHM JHM OT MOJNKCBaHE
Ha JloroBopa oT crpaHa Ha KimeHra u A T1pejaBa Ha
Kmnenta/Kaprombprkatens  3aefHo ¢ IUIIK € IIEPCOHAJIEH
unentudukannonex Homep /[TAH/.
/2/ Tlpu momy4aBaHeTo Ha kaprtara u mwinka ¢ [IMH, Kaprogspxarenst
npoBepsiBa LenocTra Ha mka ¢ I[IMH u cpaBHsBa oTnevaTaHaTa gacTt
oT HOMepa Ha kaprata B mwimka ¢ I[IMH u ceotBeTHHTE IMbpH OT
HOMepa BbpXy JIMIIEBaTa CTpaHa HAa KapTaTa, KaTo IPU ChOTBETCTBHE
MIOTBBPIK/IaBa MOJIydaBaHeTo Ha kapTaTa U mmka ¢ [IMH ¢ noxmmca cu
B JICKJIApalUsATa 3a peiaBaHe/BpbIliaHe Ha 0aHKOBA KapTa.
/3/ Kaproaspskarelst, B ciiyyail 4e TOH € MOoJIydyaTelisT, ce MOMICBa Ha
oOpaTHaTa cTpaHa Ha KapTaTa BbPXY IIOJIETO 32 OTOPHU3HPAH IOAIHNC B
HPUCHCTBUETO Ha ciyxuten Ha bankara.
/4/ Tlpm HeCHOTBETCTBHE MEXKIy HOMepa, OTIeYaTaH Ha JHIeBaTa
cTpaHa Ha Kaprata H TO3u, IHocodyeH B Iumka c¢ [IMH,
Knuents1/Kaprogppikatest OTKa3Ba MpueMaHeTo WM. baHkara ce
3a]b/DKaBa Ja U3/1aje 3a coOCTBEHa cMeTka B 10—1HEBEH CpPOK HOBa
kapra ¢ Hos ITMH.
/5/ bBankara akTMBMpa KapTrata B JieHs Ha [peIaBaHETO W Ha
Kapronwspxarenst/Knuenta, npu ycinoBue 4de KIHEHTBT € H3MBIHIIT
YCIIOBHSITA 32 YCBOSBaHE Ha JIMMUTA CHIVIACHO JOTOBOpA 3a JIMIMHT 32
M3/aBaHe Ha OM3HEC KPeIUTHU KapTH.
/6/ B cny4ait ue kaptara u winksT ¢ [IMH ca npenanenn Ha Kiuenra,
TOH € JUTBXeH Jia Th npenaje Ha Kaprogspkarens.
/7] Kaprombpxarensat tpsioBa jga 3amomuu cos [IUH, cren xoero na
YHHII[OKH JINCTA, BBPXY KOWTO € 3aIHCaH.
Yn.12. /1/ Kaprara n mmuksT ¢ IIMH ce cbxpaHsBaT B MOAEICHHETO—
u3garen Ha baHkaTa B MpOJB/DKEHHE Ha IIECT Mecela OT jaTaTa Ha
u3aBaHe Ha KapTata. B ciywail, 4e He ObIAT NOTBPCEHH OT
Kmunenra/KaprogbspkaTens B TO3M CPOK, Te Ce YHHUINOXaBaT, a
JloroBOpHT 3a CHOTBETHATA KaPTa CE CYUTA 3a MIPEKPATEH.
/2/ Tlpum mnpewsmaBaHe Ha KapTara OpPH H3THYaHE HA CpPOKa W Ha
BIMJHOCT, HOBAaTa KapTa Ce CBbXpaHsBa B IIOJEICHUETO-W3/aTeNl Ha
bankara B NpOAB/DKEHHE Ha IIECT MeCElla OT M3/[aBaHETO Ha HOBATa
kapTa. B ciyuaii ue He 6b1e noThpcena ot Kinenra/Kaprombpixatens B
TO3U CPOK, baHKaTa MMa mpaBo Ja yHHIIOXH KapTaTa U Ja IpeKpaTu
Jlorosopa . Hemony4aBaneto Ha kapTaTa He ocBoOokaaBa Kimenra ot
3a/IbJDKCHHE 32 3aIlIalllaHe Ha TOAMIIHATA TaKCa 3a KapTara.
Uit.13. /1/ KaneHtsT MoXe 1a noucka ot baHkaTa M3aBaHeToO Ha HOBa
KapTa B CICAHUTE CIyqau:
1.Tlpu yHHUIIOXKABaHE WM MOBPEKIaHE Ha KapTaTa.
2.11pu m3rybBaHe, KpaxOa WIM OTHEMaHe IO IPYr HaYMH Ha
KapTara.

3.Ipwu 3abpasen [TNUH.
/2/ BaHkaTa u31aBa HOBaTa KapTa ChC CPOK HA BAIUIHOCT, MOCOYECH B
Yn.10. KimeHThT € [UIbXKeH Ja BbpPHE cTapara KapTa, KOSTO Ce
YHHII[O)XaBa B HErOBO MPHUCHCTBHE. IIpM HEBpbIIaHE Ha Kaprarta
KnuenTsT 3ammama takca cbriacHo Tapudara 3a JMXBHTE, TAKCHUTE M
komucronutTe Ha bankara /Tapudara/. KnueHThT HEe IBIDKM Takca 3a
HEBBPHATa KapTa, B CIy4ail 4e ¢ IoMcKaa OJOKMpaHEe Ha KapTaTa
Topajan U3ryoBaHe/OTKpajiBaHe.
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/3/ KnueHTBT 3amuiamia Takca 3a IPEH3/laBaHE Ha KapTa ChIVIACHO
Tapudara, neficTBala KbM JaTaTa Ha MPEU3JaBaHE.
Y.14. KapTaTa e 1 octaBa coOcTBeHOCT Ha bankara.

M3IIOJI3BAHE HA KAPTATA
Ui.15. /1/ KapTroappikaTemsiT ce 3aab/DKaBa Jla MOJ3Ba Kaprarta camo
JUYHO ¥ B CBOTBETCTBHE C YCIOBHATA 33 M3JaBaHE M IIOJ3BaHE,
npeasuaeHu B Jlorosopa, tesu OO ycinoBus 1 Y CI0BHUATA.
/2] KaprombpaTelsaT € JUIbXeH Ja Ia3d KapTara, 3allicaHaTa BbPXy
Hest nHGOPMALMS U IIEPCOHANH3UPAHNTE i 3aIUTHU XapaKTEePUCTHKH.
"i1.16. KapTonbprkaTesiiT MOXeE J1a U3BBpIIBA ONEpaliy C KapTaTa CU B
CHOTBETCTBHE C Pa3Mepa Ha ONpeAeNeHHUTE 0 HEroBaTa KapTa JINMHTH.
Uin.17./1/ InatexxHu oneparyy ¢ KapTaTa ce JOMYCKaT Clie]l IPOBepKa
Ha: JIOCThITHATA HAJIUYHOCT, ChCTOSIHMETO HA KapTaTa M JIMMHUTHUTE IO
Hes U uieHTHGHIUpaHe caMOJIMYHOCTTa Ha KaproxbpikaTens mo enuH
OT CIIEIHUTE HAUHHH!

1. Ipu ternene Ha mapu B O6poit or ATM — upe3 BbBeXAaHE Ha

[T1H.

2. Ilpu ternene Ha napu B Opoii upe3 TepMuHainHo ycrpoictso [IOC

Ha rume B 0aHKa M IIpM 3alUlalllaHe Ha CTOKM M YCIyrH d4pe3

tepmuHAIHO ycrpoiicTBo [TOC — upe3 BvBeskaane Ha [TMH w/unm

noanuc Bepxy 6enexkara ot [I0C.

3. Ilpu mnamanus no MHTepHeT U MOpBhYKH MO Howia/TenedoH He ce

m3nomBa [TMH, a ucTUHHOCTTA Ha KapTaTa ce HMOTBBPIKAaBa 4pe3

CVCI/CVV u 3-D naporna.
/2] Tlpu nnawanus B Wureprer, w3BbpuieHu cien 25.04.2016 1.,
KiuenTs1/KapTogppikaTessiT ©Ma IpaBo Ja U3BBPIIU O TPH IUIAIIaHUS
uype3 VIHTepHET CTpaHWIM Ha THPIOBIH, OCUTYPSBAIIN BH3MOXKHOCT 33
nomBane Ha SecureCode/VbV, 6e3 BbBexxmane Ha 3-D maporna, B
Cllydail 4e He e 3asIBWJI pETHCTpUpaHe Ha HOMep Ha MOOHIEH TenedoH
WIN TOYKBH YCTPOHCTBO 3a IOJNydaBaHe/TeHepupaHe Ha 3-D mapona.
VcruHHoCTTa Ha KapTaTa IpU Te3W IUIAIAHMS CE HMOTBBPIKIaBa CaMo
gpe3 BeBexkIaHe Ha CVC/CVV.
/3/ TlopmmesT BBpXy Genexkara OT TEPMHHAIHOTO YCTPOHCTBO TpsibBa
Ja Objie WIGHTHYCH C MOJIKCAa BbPXY OOpaTHaTa CTpaHa Ha Kaprara U
YIOCTOBEpsIBa Pa3peIaBaHETO ¥ TOYHOTO U3ITBIHEHUE HA OIepanysiTa.
/4]  Tlpm mnouckBaHe OT OaHKOB CIyxuTea wWid Teproser,
KaprombpxarenaT mnpeacTaBs M JOKYMEHT 3a CaMOJIMYHOCT 3a
uAeHTH(UKAIMSA M IIpoBepka Ha moxmuca My. HempexacraBsiHeTo Ha
JaHHHATE € OCHOBaHHE 3a OTKa3 3a M3BBPIIBAaHE Ha IUIATEXKHATA
omeparus.

TAKCH, KOMHCHUOHHN, OBMEHHU KYPCOBE
Ui.18. /1/ 3a usnaBaHeTo U 00CIY’KBAaHETO HA KapTaTa U 3a OlepaluuTe,
M3BBPIIBAHU C Hesl, KIMeHThT 3aruamia Takcu cbrilacHo Tapudara 3a
TAKCHUTe M KOMHCHOHHTE, KOWTO baHkara mpuiara 1o MH3BbpIIBaHH
yenyru Ha kimentu /Tapudara/, meficTaia KM JaTaTa Ha ChOUpane
Ha TaKcaTa, CbOTBETHO — KbM JaTaTa Ha W3BBPIIBAHE HA OIEPALHUATA.
Jbmxumure oT Kimenrta Takcu ce cpbupar ciyxeOHO oT Bankara ot
OTIIyCHATHSI KPEAUTCH JIHUMHT, Bb3 OCHOBA Ha IPEJOCTABEHOTO B
JloroBopa ceriacue 3a ToBa Ha Kinenta.
/2] Takcure, MPUIIOKHMH KBM JlaTaTa Ha CKiIfoYBaHe Ha JloroBopa, ca
MOCOYEHHU B YCJOBUsTa — HepasjenHa dacT oT [lorosopa. IIpomenu B
TaKkCHTe, KOMTO baHkara mpuiara IO HACTOSIIMS JOTOBOp, Cce
M3BBPUIBAT 110 HAUMHA, ITocodeH B .43,
Un.19./1/ bankara KOHBEpTHpa cCymara Ha BCAKA TpPaH3AKIUs
U3BBPILICHA B CTpaHaTa, OT OBIrapcky JieBa BbB BAJlyTaTa Ha KPEIUTHHUS
JIMMUT TI0 Kypc KyITyBa Ha bankara 3a Ge3kacoBH omepanyy, o0sBEH 3a
JICHSI.
/2/ 3a BcAka TpaH3aKIMs W3BBpIIEHa B dyKOWHA, cymara Ha
TpaH3aKIUATa Ce MpeBalyTUpa OT BalyTaTa Ha TPAH3AKLUHATA BHB
BaJyTaTa Ha KpeAUTHHS TUMHUT Ha Bankara (eBpo) 1Mo Kypc, onpe/ereH
3a cpoTBeTHHS JieH oT MKO u bankarta mpepaiyTupa noiydeHaTa o
cMeTKara if cyma BBB BalyTara Ha KPEIUTHHS JIMMHT, OTIyCHAT Ha
Knuenta:
1. 3a KpeUTEH JUMHT B JIeBa — 110 Kypc IpoaaBa Ha bankara 3a
0e3KacoBH OTEpaIyy;
2.3a KpeOWUTEH JIUMHUT B J0JIapd — OT €BPO B JieBa IO KypC
TposiaBa M OT JieBa B J0JapH I10 Kypc KymyBa 3a 0€3KacoBH
orepanym.

. KOMYHUKALIMA U ITPEJJOCTABSAHE HA UHOOPMALIA

Yi.20. /1/ KomyHHKaLHMsTa MEKIy CTpaHHTE BbB Bpb3Ka ¢ JloroBopa ce
OCBIIECTBSIBA JIMYHO HJIX MO TOINaTa, Ha XapTHEH HOCHTEI.

2/ bankara WMa NpaBO Ja W3BBPIIBA M3SBJICHHS MO MPEIXOJHATA
QIIIHes], KaKTO W BCKaKBU MH(OPMALIOHHN H3SBIICHHS, H TI0 TOCOYECHH
ot Knwmenra enextponna moma, tenedon (Bki. upes SMS), ampec 3a
KopecnionaeHnus, kakto u upe3 JACK Jlupekt, B ciy4ail ye Mexay
bankara u KimeHTa MMa CKITIOUEH JOrOBOP 3a M3MOJI3BaHE HA YCIYTHTE,
M3BBPIIBAHH YPE3 CICKTPOHHHUTE KaHA M Ha bankara. B mpensuacHuTe
OT 3akoHa ciyyan baHkata Moke [a TNpaBH W3SBICHUS M 4pe3
myOJIMKyBaHEe Ha ONPEAECIICHUTE 3a TOBAa MeCTa B OAHKOBHTE CallOHH,
KakTo U Ha uTepHeT crpanunara cu Www.dskbank.bg.
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/3] Knmeurbr e muexeH pa uHdopmupa baHkara 3a HacThIWIH
NPOMEHH B MBbPBOHAYAIHHUTE JAHHU, BKIIIOYMTEIHO IO OTHOIICHHE Ha
HETOBHSI CTaTyT, NPENOCTaBCHH OT HEro IpH MOANKMCBAHETO Ha
JloroBopa B 7-AHEBEH CPOK OT HACTBIBaHE Ha mpoMmeHuTe. [lpu
HEyBEIOMsBaHE 3a MPOMsHA B JaHHUTEC 32 KOPECIIOHICHIUS, BCHYKH
YBEIOMIICHUS, TIOKaHU M APYI'H CHOOIICHUS, H3IPATEHH Ha IIOCIISTHUSL
u3BecTeH Ha baHkaTa aapec, ce cuuTar 3a BpbUCHU.

Un.21./1/ baukata mnpenocraBs Ha Kimenta wunbopMmanms 3a
U3BBPIICHATE ¢ KapTa TpaH3akuuu. MH(opManus 3a H3BBPIIEHHTE C
KapTUTe TPaH3aKUMK KIHMeHThT MOXKe Ja MOJIy4YH B HEMPOMEHSIEM BHI
ype3 eNIeKTPOHHOTO OaHkupaHe Ha bankara — 3a Kimenrtu, nonsBaiu
JCK [lupekt, WM Ha XapTHEH HOCHTEN TPU IIOUCKBaHE B
00CITy’KBaIlOTO KJIMEHTa NojieneHue Ha bankara.

[2/ VI3BbpLICHHTE IUIATEXHH ONepaluy ca GaHKOBA TaiiHa U CBEACHHUSI 3a
TAX ce JaBaT caMO Ha JMIaTa, NpeAcTaBasBamm KnmeHra, n Ha
YOBIHOMOLIEHH OT TAX C HOTAPUAIHO 3aBEPEHO MBIHOMOILIHO JHUIIA,
WIH [0 YCTAaHOBEHHUS OT 3aKOHA 33 KPEJUTHUTE HHCTUTYLIHU PE.

Yn.22. /1/ JIoroBOpBT ce CKIIOYBA U KOMYHHKAIMSITA MEXKIY CTPaHUTE
[0 HEro ce OCBIIECTBABA Ha OBArapCKH €3HK, ak0 B HEro He €
MPEIBHACHO APYTO.

/2] Bamkara mnpenocraBs Ha Kimenra nm Kaprogspxarens OOGmmre
ycioBusl, a Ha Kienra 1 mH(bOpManust 3a TaKCUTe, TUMUTHUTE [0 KapTa
U CpOKa Ha BAIMJHOCT HAa KapTaTa, NPUIOKHMH KbM [arata Ha
cKIouBaHe Ha JloroBopa, KaTo My IpeiocTaBs Y CIIOBHATA.

/3/ MpencrapnsiBamure KiveHra wiM yrrbJIHOMOLIGHH OT TAX JIMLA H
Kaproappxarensir uMar npaBO IO BCAKO BpeMe Ha JEHCTBUE Ha
JloroBopa, npHu MOUCKBaHE, Aa MoJy4ar HactosiuTe OOIIM yCIoBHS,
KaKTO ¥ Jia TH U3TEIIAT B HEPOMEHsIeM BHA OT [IHTepHeT cTpaHHIaTa
Ha BaHkara, akTyal HH KbM JaTaTa Ha OPEJOCTaBIHETO/U3TEIITHETO M.
Yn.23. /1 Tpencrasnssammure KiMeHTa WIM YIBIHOMOIIEHH OT TSIX
M MOraT Ja IoNy4aBaT HMH(OpMamus 3a HM3BBPLICHH IUIATEKHU
orepanuu ¢ kaprata ¥ 4pe3 SMS cbhoOLIeHUS B Cllydyail 4e 3asBsT
yciyrata ¥ 1mocodaTr HOMep Ha MOOWIIeH TesieoH, Ha KOWTO Ja ObIar
m3npamann SMS cpobmieHusTa. 3asBsiBaHe/oTka3 Ha SMS yciyru
MOrar Aa ce M3BBPIIBAT H Ype3 HMHTEpHET OaHkupaHeto Ha bankara
JICK JIupekT, noji3BaHO Bb3 OCHOBA Ha OT/AENICH JOrOBOp. B cityuaii, ue
KineHTHT nmpeMuHe KbM Apyr MOOWJICH OIlepaTop, HO 3ama3d HoMepa
CH, TOW € [TbKEH CBOEBPEMEHHO Ma uHbopMmupa OaHKara Wi J1a
IIPOMEHH KOJja Ha MOOWIHHMS CH OIepaTop 4pe3 HHTEPHET OaHKUPaHETO
Ha bankara JICK J{upekr.

/2/ BankaTa He HOCH OTTOBOPHOCT, KOTAaTO [OPA/IH JIMIICA Ha JIOTOBOPHH
orHomeHns: Ha KimeHTa ¢ MOOWJIHHS OmepaTop, MOpagd TEeXHHUYECKH
NIPUYHMHY CBBP3aHU C MOOWIIHUS OIIEpaTop MM TeXHUYECKHTE CPECTBA
Ha Kimenra (Hampumep munca Ha O00XBaT, POYMHUHI IIOKPUTHE,
n3KoueH TenedoH U ap.), KiMeHThT He NOoMydd WiIH IONydH ChC
3aKbCHEHHE u3npareHoto SMS crobmenne. bankara cnbupa Takca,
cprimacHo geiictBamata Tapuda 3a momagenurte 3a H3OpaliaHe Ha
MoOuHus omepatop SMS cpo0menns, 6e3 Ja KOHTpOIMpa Jali Te ca
TIOJTy9eHH OT aboHaTa.

/3/ Bankata uMa npaBo na usnpaiia SMS choOIIEHHs 32 TIPOMOLUH |
HOBH IIPOJYKTH, cpenry koero KimeHTsT Moxe J1a Bb3pasu Ha TenedoHa
Ha Call Center: 0700 10 375 wm nHa e-mail agpec -
call_center@dskbank.bg.

3AIIMTHU MEPKU

IMEPCOHAJIEH UJEHTU®HNKAIIMOHEH HOMEP (IT1H)
Un.24./1/ TIMH e reHepupan or bankata cekpereH KoJ, CBBp3aH C
KapTara, ITIpeJCTaBIsBall KOMOMHAIMA OT IU(pPH, KOHUTO CIyXKH 3a
unenTudukanus Ha Kaproabspikarels 1 € H3BECTEH CaMO Ha HETO.

/2/ TINH ce n3momn3Ba camo 3a W3BbpIIBaHe Ha onepanud Ha ATM nmm
INIOC, xaro ce BBBEXAA OT KiIaBHaTypaTa Ha TEPMHMHAIHHTE
YCTpOHCTBa.

/3/ Kaproaspskatensr e JurskeH aa nasu cost [IMH B TaiiHa, kato He TO
cp0o0IIaBa Ha HUKOTO, HE TO 3aIliCBa BBPXY KapTaTa MM BbPXY KaKBaTo
U Jla € Belll, KOATO ChXPaHsABa 3a€HO C KapTaTra, M Ja B3eME€ BCHYKU
JIPYTH HEOOXOIMMH MEPKH CpPelly Y3HaBaHETO My OT TPETH JIHIIA.
Un.25./1/ Axo Kaproxepxarensat 3abpasu cost [IMH nmm ro BeBene
TPEIIHO TIET MOPEAHM ITBTH, B PE3yNTaT OT KOETO KapTaTa ce OIOKHpa,
KnuerTs1/KapToabpikaTensT MOXe Ja OMCKa W3/laBaHEe Ha HOBA KapTa
¢ HoB [1MH BBB Bcsiko mozeneHue Ha baHkaTa, KaTo TakcaTa ChIVIACHO
Tapudata ce 3amnama ot Knuenra.

2/ KaproaspiarensT MOXke MHOTOKpaTHO na npomens ceost ITMH c
HOBa KOMOMHAIus oT UU(pH upe3 TepMuHAIHO ycTpoiictBo ATM Ha
Bbanka JICK.

KOJZOBE WU TTAPOJIN TIPU TUUIAIIAHWSA ITPE3 MHTEPHET U
[NOPBHYKMU I10 IMOUIA/TEJIEDOH.

Un.26. /1/ CVC/CVV (3a xaptu MasterCard Business Credit — CVC,
3a kaptH Visa Business Credit — CVV) e yHHKaJeH 3a Bcska Kaprta
Koz, cayxkenp 3a nposepkata i. CVC/CVV ca nocnenuute Tpu mudpu
OT YHCIIOTO, OTIICYAaTaHO BHPXY II0JICTO 3a MOAIMUC Ha I'bp0Oa Ha KapTara.
/2l CVC/CVV ce BbBexIa INpH I[IOMCKBAHE IpH IUIALIaHE Mpe3
WHTepHeT WK MOPBYKH I10 MOIA WIH TeaedoH.
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/3/ KaprombpikaressT ¢ jurbxeH aa nasu B taitna CVC/CVV.

Yn.27./1/ 3-D mapona (MasterCard SecureCode (SecureCode) — 3a
xaptu MasterCard Business Credit, u Verified by Visa (VbV) — 3a
kaptu Visa Business Credit), e exHokparHa mapona, CBbp3aHa C
KapTata, KOATO C€ M3MON3Ba MpH IUIam@Hus npe3 MHrepHer B
nomsinHenne kM CVC/CVV. 3-D maponaTta e pasiuyHa IPH BCSKO
IUIaIIaHe.

/2/ BoBexnmanero Ha 3-D mapomara ot Kaprombpxarens mpu
M3BBPLIBAHE Ha IUIAIIAHMS HAa CTOKM M ycuyrd upe3 HHTepHer
CTPaHHIM Ha THPTOBLH, OCHUTYpSBAIllM BB3MOXKHOCT 3a IOJI3BaHE Ha
SecureCode/VbV, e 3axbinKuTeHo.

/3/ 3-D napomnara ce monydaBa upe3 SMS cphobuieHHE HAa PErHCTPHUpPaH
ot Knuenta/Kaprogbpikatenas HoMep Ha MOOHJIEH TenedoH WM 4pe3
YCTPOWCTBO 3a IEeHepUpaHe Ha JMHAMHU4HA naposa (TOYKbH), aKo
Kinenrs1/Kaprogppxatesit € perucTpHpal TakoBa YCTPOHCTBO 3a
MOTBBPIKAABaHE Ha IUIAIAHKS C KapTaTa npe3 MHTepHer.

/4/ Tlapomara ce BBbBeXAa IO BpeMe Ha MOKymka camo B VHTepHer
crpanuma c soroto Ha banka JICK, kosTO chabpika Hmapamerpure Ha
KOHKpETHATA MOKYIIKA.

/5/ Knuentpt/KapTonbpkaTesiT UMa MpaBo Ja PErHCTPHPa/TIPOMEHS
HOMEp Ha MOOWiIeH TeneOH WIH [a pErHCTpHpa TOYKBH 3a
noJryuaBaHe/reHepupade Ha 3-D maposa upes InojaBaHe Ha IHCMEHO
HCKaHe B nojelieHne Ha baHkarta wiM 4pe3 MHTEpHET OaHKMpPAHETO Ha
Banxara - JICK Jdupekrt. Peructpupasero/mpoMsiHaTa 1o mpeaxoaHOToO
uzpeyenne npe3 JCK Jupexkt Moxe Ja ObJe H3BBPILIEHO CIEN
3ab/DKUTEIIHO  HOTBBPKACHHE Ype3 BaIMIACH HHCTPYMEHT 32
MO/ITMCBAHE HA MPEBOAM KbM TPETH JIMIA, OT JIMLE C aKTHBEH JOCTBII
upe3 JICK JIupekr 10 kapTata.

3AIBPXXAHE B TY ATM, U3I'YBBAHE, ITPOTMBO3AKOHHO
OTHEMAHE, ITOBPEX/JIAHE

"Ui1.28. KapTombpkaTensaT ce 3aabiDKaBa Jia a3y KapTaTa ¢ IpKara Ha
JIOOBp CTONAHUH, KAaTO B3eMe BCHYKH HEOOXOAUMH MEpKH Cpelry
3arybaTa, yHHWIOXaBaHETO, IMOBPEXIAHETO M, KaKTO M y3HAaBaHE Ha
JaHHM, 3allHCaHd BbPXy KapTaTa WIH HEHHHUTe IEePCOHAIH3UPAHU
3aIUTHA XapaKTEPHCTUKH OT TPETH JIUIA.

Un.29. IIpu 3agbp:kaHe Ha KapTraTa B TEPMHHANHO ycTpoicTBo ATM,
Kaprogbpkarensit € JurbxeH aa yBenomu He3abaBHO bankara. Ilpu
HEBB3MOXHOCT J1a BbpHe kKapTaTa Ha Kaproxbpskarens, bankara usnasa
HOBa KapTa.

Un.30./1/ B caydaure Ha wu3ryOBaHe, IPOTHBO3AKOHHO OTHEMAHE,
YHMIIOJKaBaHe, TOBPEXKAAHE, MOANPABSIHE WM H3ION3BAaHE IO JPYT
HENpaBOMEpEeH HAauMH Ha KapTaTa, KaprombpkaTemsiT e IIbXKeH naa
yBenomu bankarta He3a0aBHO, KaTO ChOOLIM JIMYHUTE CHU JJAHHH WJIH 110
BB3MOJKHOCT HOMEpPA Ha KapTaTa.

/2/ YBeXOMIIEHHETO MOXKe Jla Obie H3BBPLIEHO U 110 TelIe(OH, 10 BCSIKO
BpeMe Ha JeHoHomuero Ha TeneponHus Homep Ha Call Center Ha
Banxara — 0700 10 375.

/3/ bBankara B3eMa BCHYKM HEOOXOJUMH MepKH 3a CIIHpaHe
M3IOM3BaHETO Ha KapTrata gopu KaprombpxkaTenmaT Oa e AelcTBan
YMHIIUIEHO WIM TIpU Tpyba HEeOpeXHOCT, KaTo OJOKMpa KapTaTta 3a
W3BBPIIBAHE HA TPAH3aKIUM CIIE] TIOTyYaBaHE Ha CHOOMIEHHETO OT
Kaproabpskarens.

/4/ Tlpn moucksane ot Kimenra, B cpok mo 18 mecemna ot marara Ha
yBemomnienneTo 1o an.l, baHkata My npenocTaBs CHOTBETHUTE
nokasarenctsa, ye Kimentbsr/KapTombpxkarensT e HampaBHI TakoBa
YBEJIOMIICHHE.

Un.31. B cpoka Ha BanuIHOCT Ha KapTaTta KiIMEHTBT MoXe Jja mojaze
MHCMEHO MCKaHe 3a aKTUBHpaHe Ha KapTaTa, ako ChbIljaTa He ¢ Ouia
MEXIYBPEMEHHO IE€aKTHBHPAHA, BBEB BCSAKO IOJENICHNE Ha baHkarta B
pamkute Ha paboTHOTO it Bpeme. Korato Kaprombpxkarenar He Moxe
ToBeue Jla U3M0JI3Ba CBOsTA KapTa, bankata n3naBa HOBa KapTa.

BJIOKUPAHE/IEAKTUBVPAHE HA KAPTATA
Yn.32. bankara Osokupa KapTaTa o JKeTaHue Ha
Kmmenra/KaprogspskaTernst Bb3 OCHOBA Ha MOJaIeHO OT HETO MCKaHe.
UYn.33. /1/ bankarta Giokupa KapTaTa B CICIHUTE CIIyJaH:
1. Tlpu nomyyaBaHe Ha yBeomieHue oOT KimeHra,
YITBITHOMOIIIEHO OT Hero Jiune, KapTogbpkartens wiv TpeTo aune
B caydaute o Yn.30.
2. Ilpu Hanarane Ha 3anop B banka JICK.
/2/ Bankata nma IpaBo 1Mo HelHa MpeleHKa JJa OIoKupa KapTara Wid Ja
JieakTHBHpa KapTaTa 0Oe3 chriacuero Ha KimeHTa 1o 0OEKTHBHH
MPHYUHH, CBBP3aHU ChC:
1. CurypHocTTa Ha KapTaTa
2. CpMHeHHe 3a Hepa3spellleHa yrnoTpeba Ha Kaprara
3. 3HaYNTEIHO HapacHANl PUCK - KIHEHTHT Ja HE ¢ B CHCTOSHHE
1a M3MBJIHH 3aJAb/DKCHHETO CH Ja IOracH KPCAWUTHHS JIHMHT,
cerinacHo JloroBopa 3a KpeMTEH JMMUT 3a W3JaBaHe Ha OH3HeC
KPEIUTHH KapTH.
4. mpu M3TUYaHE CPOKa 3a IIOJ3BaHC HA KPCAWTHUS JIUMHT WK
pH MoasieHo ot KimeHTa rckaHe 3a IpeIcpovHO MpeKpaTsIBaHe

Ha JOroBOpa 3a KpEAWTEH JMMHUT 3a M3/aBaHe Ha OH3Hec
KPEIUTHH KapTH.
5. B cilydanTe Ha HENMOTHPCCHA KapTa B PaMKHTE Ha 6 Mecena OT
HEIHOTO M3/1aBaHe/IPeU3jaBaHe.
/3 B caysamre 1o  am2  mpH  BB3MOXKHOCT  MPEAH
OIIOKMpaHeTo/JeaKTUBUPAHETO WIH Hal-KbCHO HEHMOCPEACTBEHO CIET
ToBa, bankara unpopmupa Kinenra 3a OnokupaHneTo/1eakTHBUPAHETO
Ha Kaprata M 3a NPUYMHUTE, KOHTO Ca IO HAIOXHIIN, OCBEH aKO
aBaHETO Ha TakaBa MH(OpMamus He € T03BOJICHO IIOpaau
CchOOpaXKeHHs 3a CUTYPHOCT HJIM C OIJIe]] CIIa3BaHETO HA HOPMAaTHBHU
W3MCKBaHHU, IPEISTCTBALM HHpOopMHUpaHeTo Ha Kinenra.
/4/ bankaTta aKTUBHpA CIy:KeOHO KapTu, OJIOKHpaHH 1o al. 1 u am. 2, T.
1, 2 u 3, crieqy KaTO NPUYMHUTE 32 GIIOKUPAHETO OTIAIHAT.
/5/ baHkarta mpeu3aaBa KapTaTa, KOraTo Ts € JeaKTHBHpaHa 1o ai. 2, T.1
u2.
/6/ Tlpu HewsmbiHeHHE OT cTpaHa Ha KiMeHTa Ha 3a[bIDKEHHATA MY,
npenBuieHd B Jloropopa 3a KpeAWTEH JIMMHUT 32 U3JaBaHe Ha Ou3Hec
KPEAUTHH KapTH U Te3un O6mu ycnosust, bankata nma mpaBo IO BCSKO
BpeMe Jia I€aKTUBUPA KapTaTa, KaKTO U Ja OTKaXe IPeH31aBaHeTO Hin
3aMEHSIHETO i ¢ ipyra Takasa.
/7/ Tlpm mpekparsiBaHe MON3BAHETO HA KPENUTHHSA JHMHT Ha
OCHOBAHMSTA NPEABHICHH B JoroBopa 3a KpeAUTEH JIMMUT 3a U3JaBaHe
Ha OM3HEC KpeJUTHHU KapTH, BCUUKH KapTH, U3JaJICHH 3a OCHTypsBaHE
Ha JOCTBII 10 JIIMHTA, CE AE€aKTHBUPAT.

IX. OTTOBOPHOCT

Un.34. /1] KiaueHTBT € UThXKEH IHMCMEHO Ia yBeOOMH baHkara 3a
HepaspelleH: MM HeTOYHO M3ITBIHEHH TPaH3aKIuU 0e3 HEOCHOBATEIIHO
3a0aBsiHe, Clle[] KaTO € Y3Hal 3a Hepas3pelleHaTta WM HETOYHO
H3MBJIHEHA TpaH3akius. baHkaTa oTroBapsi 3a HEpa3peIleHH WIN
HETOYHO M3ITBJIHEHHM TpPaH3aKLUM, ako ¢ Ouia yBelOMeHa 3a Tsax 0e3
HEOCHOBATEIHO 3a0aBsiHe, HO 0 2 Mecela OT JlaTaTa Ha 3aJlbJDKaBaHe
Ha CMETKaTa, 110 KOSTO € OTITyCHAT KPeJUTHUSIT JIMMHUT.

/2/ baHkata He HOCH OTTOBOPHOCT 3a HepaspelIeHH WIM HETOYHO
U3IBJIHEHHU IUIATEKHU ONEpaLK [0 TO3M Pa3zel, KOraTo He € MOoIy4Yuia
YBEZXOMJICHHE 110 aJl.| B IIPeBUACHNUTE CPOKOBE.

Yn.35./1/ B cmysait Ha HepaspelueHa TpaH3akuus —bankara
BB3CTaHOBsBa Ha KileHTa CTOWHOCTTa Ha HEpa3pelleHaTa TPAaH3AKLU
1, KOraTo € He0OXOANMO, BE3CTaHOBSABA CMETKATa, 110 KOSTO € OTITyCHAT
KPEAUTHHUAT JTUMHUT Ha KimeHTa B CBCTOSHHETO, B KOETO T Ou ce
HaMupania MpeAd U3MbIHEHUETO Ha TPaH3aKLMATA, B CPOK 10 21 aHU
cieq mojyyaBaHe Ha yBenoMieHueTo no Ym.34.

/2/ Pasnopenbara Ha an.l He ce mpuiara 1 KUIMEeHTBT MOHACS BCHYKH
3aryOu, HE3aBHCHMO OT pa3Mepa, CBbP3aHU C BCHYKHM HEpa3pelieHH
TpaH3aKIUK, IPOU3TUYAINY OT U3IIOI3BaHETO Ha M3ryOeHa, OTKpagHaTa
WM HE3aKOHHO TIPHUCBOEHA KapTa, korato KapToabprkaTesaT He € yCIsit
J1a 3aras3y NepCOHAM3MPAHUTE 3aLIMTHN XapaKTEPUCTUKH Ha KapTara.
/3/ KnneHTBT TOHAcsl BCHYKM 3aryOH, HE3aBHCHMO OT pa3Mepa UM,
CBBP3aHHU ¢ HEpa3peIleH! TPAH3aKIHH, aKO TY € IPUIUHIIT Ype3 H3MaMa
WIN ¢ HEW3MBJIHEHUETO HA €IHO WM TOBeYe OT 3aJbJDKEHUSITA CH IO
JloroBopa mmu Te3n OOImM yCJIOBYWS YMHUIUICHO HJIM IIOpaid rpyda
HEOPEeXHOCT.

/4/ Crnen yBemomsiBane mo pefa #a Uin.30. KineHTsT He mOHACS HUKAKBU
HUMYIIECTBEHH BpEIW, NPOM3THYAIM OT H3IOJI3BaHE Ha WU3TyOeHa,
OTKpaJHaTa WM HE3aKOHHO IIPUCBOGHA KapTa, C W3KIIOYEHHE Ha
ciryyauTe, Korato Kaproabpxarensrt e qeicTBan upe3 u3Mama.

Yn.36. baHkata HOCH OTrOBOPHOCT 3a HEW3IBJIHEHAa WIH HETOYHO
W3MBJIHEHA TPAH3aKIWs, OCBEH aKo JOKaXe, 9Ye IOCTABYMKBT Ha
TUIATeKHU YCIYTH Ha MOJyYaTeNs € MOJTyYul CyMaTa Ha TPaH3aKLHATa B
CpOKOBeTe 3a H3NBJIHEHHe. B Te3nm ciaydam bankara cBOeBpeMEHHO
BBH3CTAHOBSIBA CyMaTa Ha TPaH3aKIMATAa ¥, KOTaTo € MPIIOKHMO,
BB3CTAHOBSIBA CMETKATa, MO KOATO € OTIIYCHAT KPEIUTHMAT JHMHT, B
CBCTOSTHHETO, B KOETO TS OM ce Hamupala Npexy H3IBJIHEHHETO Ha
Tpan3akumsaTa. [Ipu momcksane or Kimenrta bankara mpemmpuema
NeWCTBUS B pAaMKUTE Ha JAbJDKAMAaTa TIpUKa 3a MPOCIENsBaHE Ha
TpaH3aKIusATa U yBenomsBa Kinenra 3a pesynrara.

Yi.37. /1/ bankaTa HOCH OTTOBOPHOCT 3a CbOpaHHUTE TAKCH M KOMHCHOHN
W HAYUCIICHUTE JIMXBH B PE3YITaT OT HEU3IBIHEHW HIM HETOYHO
U3IBJIHEHM TPaH3aKIMK, 3a Kouto baHkara orrosaps 1o Yi.36.

/2/ KnueHThT MMa IpaBoO M Ha OOe3IIeTeHWe 10 ITBJIHUS pa3Mep Ha
MIPETHPIICHUTE OT HETO BPEIU CHINIACHO OBJITapCKOTO 3aKOHOAATENICTBO.

Yn.38. KimeHTsT 3amiama Takca cbriaacHo Tapudara B ciydaure,
KOTaTo ce OKaXe, 4e yBeIOMIICHHeTo My 1o Yi1.34 € HeoCHOBATEHO.
U.39. OTroBopHOCTTa, MpEeABUACHA B TO3M pas3led, He Ce€ HOCH B
CIlyJauTe HA W3BBHPEIHU M HENPEABUICHH OOCTOSATEICTBA H3BBH
KOHTpOJIa Ha CTpaHaTa, I1030BaBallla c¢ Ha CHUIECTBYBAHETO HA TaKHUBa
00CTOATEIICTBA, MOCIACAUIATE OT KOWTO HEM30EKHO OMXa HACTHIHIA
BBIPEKH MOJIOKEHUTE YCHIIMS 3a TAXHOTO MPEJOTBPATSABAHE, KAKTO U B
ciydaute, korato baHkaTa e JnelicTBaja B M3NBIHCHHE HA HOPMAaTHBHO
YCTAHOBEHO 3aJbJDKCHUE CIIOpE] OBJITapCKOTO 3aKOHOAATENCTBO HIIH
3aKOHO/ATENCTBOTO Ha EBponelickara o0IIHOCT.

Ui.40. /1/ barkara He HOCH OTTOBOPHOCT B Cily4ail Ha HEOCHOBATENICH
OTKa3 Ha TPETH JIMLA Ja MPHEMAaT TPaH3aKLUUHM C KapTata Ha baHkata



WIIM, aKo MHUIMMpaHo ot KapTomabpixaTens miaiaHe, He Moxe 1a Obae
U3BBPIIEHO C KapTaTa MO TEXHMYECKH, KOMYHUKALMOHHM HIM APYTH
MIPUYHHY, U3BBH KOHTpona Ha bankara.

/2] Tlpu ocnopBane or KimeHTa Ha IUTAlllaHWsl HAa 3aJbJDKCHHS 3a
MOJ3BaHM KOMYHanHM yciayru ype3 ATM, bankata npenocraBs Ha
Knuenta HeoOXxoauMmuTe JaHHM 3a IUIAIIAHETO, AaKO TakKoBa €
OCBIIIeCTBEHO. baHKaTa He HOCH OTrOBOPHOCT IIPU IPEIIHO IIOCOYEH
a0oHaTeH HOMED IIpU IUIAlaHe HA TAKUBA 3abIDKEHHUS.

/3/ baHKaTta He e CTpaHa B OTHOIIEHHUSATA MexTy KimeHTa U THProBIH,
BKJIIOYUTENIHO U JOCTABYMIM Ha KOMYHAJHH YCIIYTHd, IIPU M3BBPIIBaAHE
Ha TpaH3aKIMU C KapraTa M He OTroBaps 3a KayecTBaTa Ha
Mpe/UlaraHuTe OT TBHProBella CTOKM W/WIM YCIOyTH, KakTo H 3a
€BEHTYyaJIHU CIIOPOBE, BB3HUKHAIM MEXIy Thpropena u KimeHnra mo
TO3H HOBOJ.

Yn.41. bankata HE HOCH OTTOBOPHOCT, aKO HAllpaBeHO OT TPETO JIUIIE
yBenomiienue mo Yn.33, an.l, 1.1 3a yHuMIiO)XaBaHe, H3ryOBaHe,
OTKpaJ(BaHe, IMOANpAaBSHE MM M3MOI3BaHE IO IPYr HENpaBOMEPEeH
HaulH Ha KapTa, € HeBsApHO, a baHkara e mpeampuena HeoOXOXMMUTE
Mepkd B 3ammTa Ha KimeHra, kato e OTka3ana OfOOpsABAaHETO Ha
TpaH3aKLUH C Ta3U KapTa.

Ui.42. /1/ KIIMeHTBT € OTTOBOPEH 32 BCHUKH 3abDKEHUS, TIPOH3THIAIIH
OT U3I0JI3BaHETO Ha KapTaTa U OTroBapsl 33 BCUUKH BPEAU, IPUYHHEHH
OT HEIIPaBUIIHOTO M3II0/I3BaHE HA KapTara.

/2/ Tlpn HeW3IBIIHEHNE HA 3abJDKCHUSTA CH KbM BaHKata BBB Bpb3Ka C
MOJ3BaHETO Ha Kaprara, KIIMEeHTBT He MoOXke 1a IpaBU Bb3Pa’KeHHs,
OCHOBAHU Ha OTHOLIEHUSTA My C TPETH JIULA.

/3/  KinMeHTBT HOCH OTFOBOPHOCT 32 BCHUKH JeficTBHS Ha
KapTOIbpiKaTeNINTe BbB BPb3Ka C U3IIbJIHEHUE HA JloroBopa, KakTo M 3a
MIPUYMHEHH OT CTPaHa Ha KapTOABPKATENH BpeOH OT HEU3IIbIHEHUE Ha
Jlorosopa.

X. [IPOMEHU B IOT'OBOPA U OBIIUTE YCJIOBUS
Un.43./1/ bankara yBenomsiBa Kimenture 3a mpomend B Jloroeopa,
HacrosimuTe OOmM ycnoBHS ¥ YCIOBHATA, KOTaTo IPOMEHUTE ce
oTHacAT 10 npeasapurenHara nHpopmanus no w41 3IIYIIC orHOCHO
IUVIATeKHU YCIIYTH, U 32 JaTara, Ha KOSATO IPOMEHHTE BIM3aT B CHJIA
4ype3 chOOIIeHHsT Ha ONPENENICHH 32 TOBA MeCTa B OAHKOBUTE CAJIOHH,
KakKTO M 4pe3 MyOIMKYBaHETO Ha mpoMmeHuTe B VHTEepHeT cTpaHMuaTa
Ha bankara. IIpomenenure ycnoBust KiMeHTHT MOXe 1a MONY4H IPU
TIOVICKBAHE Ha XapTHEH HOCUTeII B TToeleHneTo Ha bankara.
2/ Ako He npuema npoMeHuTe B A0KyMeHTHTe 110 ai.l, Kinentst uma
MpaBoO Ja IPeKpaTH IOroBopa INpeny JaraTa Ha BIM3aHE B CHJA Ha
npoMenute. bankara cumra, ue KiMeHTBT e mpuen NpoMeHHTEe B
MOKYMEHTHTE MO ai.l, ako He s € yBeIOMWJI, 4Ye He TH IpHeMa u
TIpeKpatsBa JOroBoOpa.
/3/ Koraro Bankara pasmmmpsiBa 00XBaTa Ha YCIyTHTE, KOUTO MOTaT Jia
ce M3IMOJ3BAT C Kaprara, ce cuuTa, 4ye KIIMEeHTHT € M3SIBUI ChIiIacHe C
TOBa, KOTaTo, ako € HeoOXOAMMO, 3asBHM yclyraTta B IIOJCJICHHE Ha
Bankara mwim upe3 TEXHHYIECKH CPE/ICTBA 32 KOMYHUKANHs, KaKTO M KaTo
M3I0J13Ba HOBATa YCIIyTa 3a IIbPBH ITBT. .
/4/ Baukara He yBemomsiBa KimeHTa 3a IPOMEHH, IPEACTaBIISBALM
pasmmpsiBaHe Ha oOXBaTa Ha MPENOCTABSIHHUTE YCIYTH, KAakTO U
BB3MPOU3BEKIAIIN IPOMEHH B HOPMATHBHHU aKTOBE.

XI.CPOK HA JOOI'OBOPA. [IIPEKPATSIBAHE. CPOK HA
BAJIMTHOCT HA KAPTATA
Y44, JloroBOpbT 3a KapTa Ce CUMTA 3a CKJIIOYEH M BIIM3a B CHJIA C
noxnucBaHeTo My oT Kimenra, KapTogbpskaTenst ¥ OT yITbIHOMOIIEH
cmyxuten Ha bankara. JloroBophT 3a KapTa € BauHAeH JIO
MIPeKpaTsBaHeToO My IO HSAKOH OT HaYMHMTE, IPeABUICHH B Te3n O0mu
YCIOBHSL.
Un.45. JIoroBOpsT ce CKIIIOYBA ChC CPOK Ha JIEHCTBHE, CHBIAJAL] ChC
cpoka Ha mHoin3BaHe Ha JloroBopa 3a KpeIuTeH IHMHT 3a OU3HeC
KPEIUTHH KapTH, BKIIOUHTEHO B CIy4aWTe HA TPOABIDKABAHETO My
CBIJIACHO JIOTOBOPEHOTO Mexy bankara n Kinenra.
U.46. [loroBopbT 3a KapTa Ce TpeKparsiBa Clie[] OKOHYAaTeIHO
M3IUIANaHe Ha BCHYKH JTBIDKMMH 10 Hero cymMu KbM bankara:
1. Tlpn mpekpatsiBaHe, BKJIIOUMTENHO TIpeJcpodHO, Ha Jlorosopa 3a
KpeIuTeH JHMHT 3a H3JaBaHe Ha OHM3HEC KPEIUTHH KapTU CBHIVIACHO
TIPEIBUJICHUTE B HETO YCIIOBHUSL.
2. B cnywaii Ha HemoThpceHa B paMKHTe Ha 6 Mecena
W3a/ieHa/Ipen3aafeHa mopaau H3THYaHe CPOKA Ha BATHIHOCT KapTa.
3. Ot Kuimnenra:
a) BbB BPB3Ka C W3THYAaHE CPOKA HA BAIMIHOCT HA KapTara n
nozxazeHo oT KimeHTa mmcMeHO HCKaHe 3a IIpeKpaTsiBaHe Ha
Jlorosopa.
0) B nmeHs Ha mojaBaHe Ha mucMeHo Vckane or Kimenra 3a
npekpaTsBane Ha JloroBopa;
B) B ciydaute 1o Y43, an. 2 ot te3u OOIH ycioBus.
4.0t bankara:
a) ¢ ABYMECEUHO IIHCMEHO IMPEeIU3BECTHE
0) Oe3 mpeau3BecTHEe — MPU HapylIaBaHe OT cTpaHa Ha KimeHta
w/mm Ha Kapromppxarens Ha YCIOBHATA IO HACTOSIIUS

Jorosop, O6muTe yciaoBus U YCIOBHATa KbM HEro, KakTo M Ha
JloroBopa 3a KpEAUTCH JIMMHT 3a W3/laBaHe Ha OM3HEC KPEAUTHH
KapTH.
4. B npyru citydau, IpeIBUACHH B 3aKOHA.
Y.47. C HacThIIBAaHETO Ha HAKOE OT ycnoBusATa no Un.46 kaprara ce
neakTuBHpa. KUIMEHTHT e MTbkKeH Jla BbpHE/Ja OCUTYpPH BpPBIIAHETO Ha
u3/iaJieHaTa KapTa, KakTo U J1a 3aIUIaTH BCUYKU JbDKUMH TaKCH U CyMU,
CBBpP3aHU ¢ U3non3BaHeTo Ha Kaprara.
Ui48. /1/KnueHTsT  OTroOBapst 3a  BCHYKM  H3BBPIICHH  [PEAH
npekpatrsiBaHeTo Ha JloroBopa omepaluH, MOPOU3TUYALIUTE OT TAIX
3abIDKEHHs, BKJI. M Te3H, KOUTO He ca OMIM OCYETOBOACHU IIPU
HACTBHIIBAHE HA CHOTBETHOTO OCHOBAHHE 3a IpeKpatrsiBaHe. KimeHTHT
OTroBapsi ¥ 3a BCHUYKU APYTH 3aJbJDKEHHsS, CBBP3aHH C U3IOI3BAHETO U
00ciTyKBaHETO Ha KapTaTa Ipeu IpeKkpartsiBaHeTo Ha Jlorosopa.
/2/ Bankara 3aKkpuBa CMETKaTa, KbM KOSTO Kaprara ¢ Omia H3ajeHa C
npekpatsBaHe Ha JloroBopa 3a KpeUTeH JMMUT 3a U3/1aBaHe Ha Ou3Hec
KPEAUTHH KapTH, Bb3 OCHOBA HA KOUTO CMeTKaTa € 61iia OTKpHTa.

XIl. PEJ] 3A TIPABHA 3AILIUTA
Uin.49. /1/ Bankara pasriexia MOCTHINIM Bb3PAKCHUS W IOBIAUTHATH
copoBe oT KimeHTa BBB BpB3ka C IPEJOCTaBSHETO Ha IUIATENKHH
yCIyTW M TO YBEIOMSABA 3a pELIEHHETO CH B 7-IHEBEH CPOK OT
MO/IaBaHETO UM.
/2] Axo Bankara He ce npou3Hece B CpoKa M0 ail.] Min pemeHneTo i He
ynosierBopsiBa KieHra, Toif Mojke 1a OTHece clopa 3a pasmiiexJaHe
ot ITomupuTenHaTa KOMUCHUS 3a IUIATEKHU criopoBe KbM Komucusirta 3a
3aIyTa Ha IOTPEOUTEIINTE.
Un.50. IIpunoxumo xeM  JloroBopa u T1esm OOmu yciuoBus e
OTHOCHMOTO OBJIrapcKo 0aHKOBO M 00LIO 3akoHOaaTencTBo. Cropose
BbB BpB3Ka C THIKYBaHETO M IpWIAaraHeTo MM C€ paspelaBaT
OKOHYATEJIHO OT KOMIIETEHTHHUS OBJITapCKHU ChHI.

X1 APYTI'r
Yi.51. (1) Hacrosimmre O6Ly yciioBHs ca H3TOTBEHH Ha OCHOBAHHE U B
CHOTBETCTBHE CBhC 3aKOHA 3a IUIATSKHHTE YCIYTM M IUIATCKHHUTE
cucremu, Hapen6a Ne 3 na BHb 3a ycnoBusiTa 1 pezia 3a H3I'bJIHEHHE Ha
IUIATe)KHU OINepallii M 3a W3MIOJI3BaHE Ha IUIATEXXHU HHCTPYMEHTH H
JIPYTH OTHOCHMHU HOPMAaTHBHHU aKTOBE.
(2) Ha ocuoanme wi. 31, an.3 or 3IIYIIC crpanute yroapsr, 4e B
OTHOLIGHMATA MM HiMa Ja ce mpwiara wi43, arl, kaTo IpOMeHH B
JoroBopa, Hactosiuute OOLIM YCIOBUS M YCIIOBUSTA C€ M3BBPIIBAT
CBITIACHO NpeABHIeHOTO B Pazmen X.
(3) Ha ocuoBanme w48, an.2 or 3IIVIIC crpaHuTe yroBapsr, 4e B
OTHOILCHUATa UM HsIMa Jja ce npuiarar wi. 49, an.l, cpoksT mo 4i.S5S5,
a1, wi.58, an.1, wn.59 u wi.68 ot 3ITYIIC, kato ce mpuiara CbOTBETHO
NPeBUACHOTO B HacTostmuTe OOIM yCIOBHS U B JOTOBOPA, KbM KOHTO
ca Hepas/ie/Ha YacT.

XIV. JOITBJIHUTEJIHU PA3TIOPE/IBN
§ 1. TTo cmuckna Ha Te3u OOIIM YCIOBUSL:
1. ,,TpaH3akmus“ e IulaTe)Ha orepanys ¢ OaHKOBa KapTa, H3BbpIICHA
gpe3 TEPMHUHATHO YCTPOHCTBO.
2. «Tpanzakuus ,,on—line“y € TpaH3akuus, KOSITO ce 0J00psiBa HIH
OTKa3Ba He3a0aBHO OT aBTOpU3ALMOHHATa cHcTeMa Ha baHkara wim
MeXIyHapoaHaTa aBTOPU3AIMOHHA CHCTEMA.
3. «Tpamzakuus ,,off-liney e TpaH3akums, dYpe3 TEPMHUHAIHO
yerpoiictBo ITIOC, KosITO He M3UCKBAa OO00OpPEHHE OT aBTOPH3ALMOHHATA
cucteMa Ha baHkaTa mii MeXIyHapoJHATa aBTOPH3AHOHHA CHCTEMA.
4. ,MexayHapoIHa KapToBa OpraHu3alus’ € OpraHu3alys, Ha KOSTO
baHkaTa e WieH W ¥Ma CKJIIOUEH JJOTOBOp 3a W3/laBaHe W IpHeMaHe Ha
MEXIyHAapoIHH  OaHKOBM  KapTH. MekayHapomHaTa  KapTOBa
OpraHM3allUsl OpraHM3Mpa, IMOAJABPKA U pa3BUBA MEXAyHapOIHA
cHCTeMa 3a IUTAllaHWsl ¢ OAHKOBM KapTH M NPEmocTaBs Ha OaHKHTE
YCIIyTH, CBBEP3aHU ¢ 00CTy)KBaHETO Ha OAaHKOBH KapTH.
5. ,,TepMHUHAIIHO YCTPOUCTBO™ €:
a) ,,Tepmunanuo ycrpoiictBo ATM (Automated Teller Machine)“ e
aBTOMATHYHO YCTPOMCTBO 3a M3BBPIIBaHE HAa OH—JAH TpaH3aKIHH C
0aHKOBa KapTa — TErJICHe Ha Mapu B OpOM, M3BBPIIBAHE HA MPEBOJIH
MEXIy CMETKHU U Ha IPYTH HEIUIATe)KHH H CIIPABOYHHU OIEPAIHH.
6) ,,Tepmunanuo ycrpoiicto IIOC (Point of Sale, Point of Service)” e
AQBTOMaTHYHO YCTPOMCTBO 3a M3BBPIIBAHE HA TPaH3aKUMK C OaHKOBa
KapTa — IUTAlIaHUs Ha CTOKH MM YCIIYTH IIPH THPTOBEILl U TEIJICHE Ha
napu B Opoit Ha rumiera B 6aHKOBH CaJOHH.
7. ,Jlagexkna pata“ - OmpeAerIeHO 4YMCIO OT Mecella, Ha KOEeTO ce
W3TOTBS M3BJICUYCHHUE 32 KIMEHTA M KbM KOETO C€ OIPEEIAT ABIDKIMHUTE
OT HETO CYMH 3a NIPEAXOJHUSI OTYETEH MEPHO.
8. ,,OTueTeH nepuoa’ — NepHOIbT MEKAY ABE MAACKHH JaTH.
9. ,I'patucen mepwoxn — mepuoj, mpe3 KOWTO KIMEHTBHT TpsiOBa na
TIOTacy IpilaTa CyMa Ha U3pa3XxoJBaHMs KPEIUTCH JIUMUT KbM MaJIeXKHa
nara. 3a HauaJo Ha IPaTHCHUS MEPUOJ Ce CUNTA MaJ[e)KHATa JaTa.
10. JluxBa mpu HemoracsiBaHE Ha 3aIbDKCHHETO B DPAMKUTE Ha
TPaTHCHHS MEPHOJ € JIMXBA, KOSATO CE HAYKMCISIBA BBPXY HEHNOTaceHUTE
CYMH OT M3BBPIICHATE KbM Ia/Ie)KHa []aTa TPAH3aKIHH.






