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OB YCJIOBUS IO JOT'OBOP 3A U3JJIABAHE U OBCJIYKBAHE
HA BU3HEC KPEAUTHU KAPTU HA

BAHKA JICK IO KPEJAUTEH JIUMUT

B cuna or 11.12.2020 1.

otp group

|. THOOPMALVIA 3A «BAHKA JICK» A/l
Yn.l.,banka JICK” AJl (mapuyaHa mo-HaTaTbK ,baHkara”) € TBProBCKO
JIPY’KECTBO, PErucTpUpaHo B THProBCKHUs PEruCTbP KbM ArEHUUS IO
srcBanusaTa ¢ EMK 121830616.
Cenamue u aapec Ha ynpasieHue: rp. Codus, yi. ,,MockoBcka” Nel9

tex: 0700 10 375, dakc: (02) 980 64 77

e-mail: call_center@dskbank.bg

BIC/SWIFT: STSABGSF
Yi.2. ,banka JICK” A/l u3BbpuiBa 6aHKOBa J€HHOCT Bb3 OCHOBA Ha JmneH3 Ne b
03, m3nazeH ot beirapcka HapoxHa GaHKa, KOSTO OCBIIECTBSIBA HAA30p BBPXY
JielHOoCTTA.
"i.3. O6uioro paboTHO Bpeme ¢ Kinuentu B oduimanau paboTHH IHU Ha,,baHka
JICK” Al e ot 8.00 10 17.00 yaca.

II. IPEAMET

"Ui.4. Hacrosimure OOIIM yCIOBHS UMAT 3a MPEIMET YPEeXKIaHe HA OTHOLICHUSTA
Mmexny bankara, Busnec kimenta /Knmenra/ u Kaprombpikaress BbB Bpb3Ka C
U3/]aBaHETO U 00CIIy)KBAaHETO Ha OM3HEC KPEAUTHU KapTH 3a JOCTBII JI0 OTIIYyCHAT
Ha KineHra kpeanTeH MTMMHT 3a H3JaBaHe Ha OM3HEC KPEAUTHU KapTH.

/2] Obwmute ycnoBus NpeacTaBIsBAT HepasjeHa 4acT oT JIoroBopa 3a HM3/aBaHe
u obcnyxBaHe Ha Ou3Hec kpeauTHu kaptu Ha banka JICK /oroBopa/.

I11. OB ITOJIOJKEHU S
Un.5. /1/ BusHec kpenurHara kapra /Kaprara/ ce u31aBa Bb3 OCHOBA Ha CKIIFOYEH
noropop Mexay bankara u MexayHapoana kaproBa opranuzauus (MasterCard
International mwim Visa International) (mo-HataTsk Hapwdanu obmio ,,MKO*) u
NPEJICTABIIABA BUJL IUIATE)KEH HHCTPYMEHT, BbPXY KOWTO € 3amucaHa HHpopMarus
10 €JIEKTPOHEH HA4MH M CE H3IMOJI3Ba MHOTOKPATHO 3a HICHTH(MKALMA Ha
KaproxbpikaTens u 3a JOCTBII 0 OTIyCHATHs Ha KimeHTa Kpemut, KakTo U O
cobcTBeHuTe cpeacTBa Ha KimMeHTa, BHECEHH 3a yBEIMYaBaHE Ha JOCTBIIHATA
HaJNYHOCT.
/2/ baHKaTa nU3/1aBa CIIIHATE BUIOBE OM3HEC KPEIUTHH KapTH:
- MasterCard Business Credit
- Visa Business Credit
- Visa Business Gold
- bBusHec kpeanTHU KapTH 32 3eMENENICKH MPOU3BOJUTENH ,,Arpo Kilac” ¢
nororo Ha Visa
Ym.6./1/ C kapTaTa Morar ja ce M3BBpIIBAT CIEIHHUTE onepanuu B bwiarapus u
yyxOHHa:
1. Ternene na mapu B 6poii upe3 TepmuHanuu ycrpoiictea ATM/IIOC.
2. IlnamaHe Ha CTOKM M yCIyTH: 4pe3 TepMuHanHO ycTpoiictBo ITOC; B
WHTepHeT; 4pe3 WK [0 HHUIMATHBA Ha MOTy4aTes.
IInamane Ha nepuoguyHM 3aabKeHus upe3 ATM.
PesepBarmy Ha XOTeITH, CaMOJIETHH OWJIETH U rent-a-car yCIIyTH.
IMnamane Ha TOPBHYKHU MO TOIIA/TenedOH.
CripaBKa 3a HAIMYHOCT Ype3 TEPMUHAIHO ycTpoiictBo ATM.
Cwmsana Ha IIMH ot KaproabpkaTens upe3 TEPMHHAIHO YCTPOHCTBO
ATM Ha banka JICK.
Buacsine Ha napu B Opoii upe3 ATM na banka JICK.
9. /pyru yciyrn, npenocraBsan ot banka JICK, B 3aBucuMocT 0oT BHAa
KapTa.
/2/ Oneparuurte mo an.l Morat Aa ce U3BHPIIBAT Ha BCHYKHA TEPMHHATHH
ycTpoiicTBa B CTpaHaTa, HOCEIIH 3Haka Ha ChOTBETHATa KapToBa OpraHM3aLsl —
MasterCard w/wnu Visa u nojspaiy CbOTBETHATA (HYHKIIMOHAIHOCT.
/3/ Omnepauumute mo aimr.l, T.2 (koraTo ce H3BBPUIBAT 9YPe3 TEPMHUHAIHO
yerpoiictBo ITOC) Morar za ce M3BBpIIBAT U OE3KOHTAKTHO B THPTOBCKH OOEKTH,
HpHeMally 0e3KOHTAKTHHU IUIAIAHWs, B CIydail 4ye BbPXY KapTaTa € OTIedyaTaH
3HAKbBT 32 OC3KOHTAKTHH ILIAIIAHHS.
/4/ I3BBH cTpaHara ¢ KapTHTEe MOTaT Jia Ce U3BBPIIBAT onepanuuTe 1o anl, 1.1,
1.2, T4 ¥ T.5 Ha TepMHHAIHM YCTPOMCTBA, HOCEI[M 3HAaKa Ha CHOTBETHATa
kapToBa opranusaius — MasterCard n/unu Visa, B MecTHATa BalyTa Ha CTpaHaTa,
B KOSITO C€ M3BBPIIIBA OIEPALIHATA.
Yo.7. IlnatexxauTe onepanuu ¢ GaHKOBaTa KapTa c€ W3MBJIHABAT He3a0aBHO Clie]
[oyyaBaHe Ha HA/UIGKHO HApeXXIaHe, B CBOTBETCTBHE C pasMepa Ha
OIIpeJIeTICHNTE 110 KapTaTa JUMUTH, a CMETKATa, 110 KOATO CE OTYNUTA KPESIUTHUSIT
JIFMHT, C€ 3aIbJDKaBa J0:
a) 1o 20 oHU TpH TeryieHe HAa mapu B OpOil Upe3 TepMUHAIHH YCTPONCTBA
ATM.
6) 10 45 HY 3a BCHYKHU JPYTH ONEpaluy H3BBH TOCOYCHHTE B 0. ,,a”.
Yn.8. /1/ 3a usebpmBane Ha omepamuute mo Y6, an.l, 1. 1-5 ce mpunarat 24-
YaCOBM JIMMUTH 3a TPaH3aKIHH, OlpeielieHn oT baHkara B YcioBus 3a M3gaBane
1 00CIy)KBaHe Ha IUTAIaHus ¢ OM3HEC KPEIUTHH KapTH 32 CHOTBETHUS B KapTa
/YcnoBusita/, HepaszenHa 4acT ot JIoroBopa, KaTto JMMHUTHTE 32 BCSKA KapTa ca B
CBOTBETCTBHE C MOCOYeHoTo B JloroBopa HMBO Kapra: IIpemmym, Makc un
Cranpaprt.
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/2] JlumutHTe MOTAT Aa ce MPOMEHST MO XKenanue uHa Kinenra:

- B rmojecieHMe Ha baHkara Bb3 OCHOBa Ha JONBJIHHTEIHO
cropasyMmenue kbM JloroBopa. B ciyuail 4e B JONBIHHTETHOTO
criopasyMmenne KIIMEHTBT € MOCOYMII JIMMUTH, PaBHH HA JIMMHUTHUTE
no OOwmM ycioBus, MOCOYEHU B YCIOBHUSATA, CE€ CUMTa, Y€ Ce
npwiarat gumutute no OOmuM ycnoBust U bankara umma mpaBo na

MPOMEHsI Te3U JIMMUTH 110 pela U yciosusta Ha Uin.45, an.1.
- npe3 uHTepHeT bankupanero Ha bamka JICK — JICK [lupext oT
KIIMEHTH MMallli aKTUBEH JOCTBHII 10 KPeUTHATA KapTa.

IV. U3SJABAHE HA KAPTA
Un.9. KaprogspkaTen Ha OU3HEC KPEAWTHA KapTa € (H3UUECKO JIUIE, 3aKOHEH

npeacTaBuTen Win ciyxuren Ha Kiwmenra, koiito e ckimounn [loroBop 3a
n3faBaHe U 0OCIy)kBaHe Ha Om3Hec kpeauTHH KapTu Ha banka JICK 3aemHo ¢
npencrasasaBanms Knuenra.
Un.10. /1/ Bankara wu3maBa Kaprata 1O CMETKa, OTKPUTAa Bb3 OCHOBA Ha
JloroBopa 3a KpeIWTEH IHMHT 3a OH3HEC KPEIUTHH KapTH, CKIIOUEH C
KnnenTa, 0o KOATO ce OTYMTA KPSJUTHUAT JIUMHT (CMETKA).
/2/ KapTaTa ce u3maBa CbC CPOK Ha BaIUIHOCT, ONpPEACICH B YCIOBHATA, B
paMKHTe Ha KOHTO KapTOABPIKATEIAT MOXeE Jla U3Moi3Ba Kaprara. CpokbT Ha
BAIUIHOCT HAa KapTaTa H3THYa B IIOCHENHUS JeH Ha Mecela/TOAUHATa,
[IOCOYEHH BBPXY JIMLEBATa i cTpaHa.
/3/ Cnen m3tnyaHeTo Ha cpoka mo an.l ce W3zaBa HOBa KapTa ¢ HOB CPOK Ha
BaymIHOCT 10 ai.l. KapTaTa He ce nmpen3naBa, B cirydaii 4e 10 Kpast Ha Mecela,
MPEAXOKIALL TO3U, B KOMTO H3THYa CPOKBT 1 Ha BanuaHOCT, KiIMeHThT nogane
MMICMEHO HCKaHe 3a IpeKpatsiBaHe Ha JloroBopa wim Ha JloroBopa 3a KpexureH
JIFIMHT.
Un.11./1/ Bankara w3maBa kaprtata 10 10 paGoTHH AHH OT HOANMCBaHE Ha
JloroBopa ot ctpaHa Ha Kimenra u st npenaBa Ha Kimenta/Kaproxbpikarerns
3ae[HO C IUIHK C IIepCOHaJICH HaeHTH(HKarmoHeH Homep /TINH/.
/2/ Tlpu nomyyaBanero Ha kaprata u mmka c¢ [IMH, Kapromspxarensr
npoBepsiBa nenoctra Ha mwivka ¢ [IMH u cpaBHsBa oTneyaraHaTa 4yacT OT
HOMepa Ha KapTaTa B Iumka ¢ [IMH u croTBeTHHTE IIMPH OT HOMEpa BBHPXY
JMIeBaTa CTpaHa HAa KapTaTa, KaToO IPH CHOTBETCTBHE IOTBBPIKAABA
[oJIy4aBaHeTo Ha Kaptara u mumka ¢ [IMH ¢ noamuca cu B nexiapauusra 3a
npeaBaHe/BpbIllaHe Ha OaHKOBa KapTa.
13/ Kaprogbpskarenst, B ciyuail 4e TOi € MOJy4aTelsT, Ce MOANMCBA Ha
obpaTHaTa CTpaHa Ha KapTata BbpXy MOJETO 3a OTOPH3MpAH MHOJINC B
MIPUCHCTBUETO HA CIYKUTeN Ha baHkara.
/4/ Tlpu HECHOTBETCTBUE MEXJY HOMeEpa, OTIICYaTaH Ha JIMIIEBaTa CTpaHa Ha
Kaprata M To3u, nocodeH B rumka ¢ [IMH, Kiuentsr/Kapronbpkarensat
OTKa3Ba IIpHeMaHeTO MM. baHKata ce 3aJgpbkaBa Ja HM3majne 3a coOCTBEHa
cMmetka B 10—aHeBeH cpok HoBa kapta ¢ Ho [TMH.
/5/ Bankata aKkTHMBMpa Kaprata B JIeHA Ha [peJaBaHETO i Ha
Kapronspxatens/KinuernTa, npu ycnosue 4e KIMEHTHT € U3IBIHUI YCIOBHATA
3a yCBOsIBAaHE Ha JIMMHTA CHIVIACHO JOTOBOpA 3a JIMMHT 32 H3/JaBaHe Ha OH3HeC
KPEIUTHH KapTH.
/6/ B ciyuqait 4e xaprarta u kst ¢ [IMH ca npenanenn na Kimenra, Toit e
JUTHKEH Jla TH npesiaje Ha Kaprogbpxares.
/7] Kapronspskatenst TpsioBa na 3anomuu cost [IMH, cies KoeTo 1a yHUIIOKH
JIHCTa, BBPXY KOMTO € 3aIiCcaH.
Un.12. /1/ Kaprara u kst ¢ [IMH ce chXpaHsBaT B [O/IEIEHUETO—M3/1aTeN Ha
bankara B IpoJb/DKEHUE Ha IIECT MeCella OT JaTaTa Ha W3/[aBaHe Ha KapraTa. B
ciydaif, 9e He Ob1aT norepcenu ot Kimmenra/KaproabpikaTerns B TO3H CPOK, Te
ce YHHIIIOXKaBaT, a JIoroBOpbT 3a ChOTBETHATA KapTa CE CUMTA 3a MPEKPATCH.
/2/ Tlpu mpeu3gaBaHe Ha KapTaTa NpPU M3THYaHE HA CPOKa W Ha BaJMIHOCT,
HOBaTa KapTa ce CBbXpaHsBa B IIOJENCHHETO-M31aTtel Ha baHkara B
MPOABDKEHHE Ha IIECT Mecella OT M3/[aBaHeTo Ha HOBaTa Kapra. B ciyuait ue
He Obae morbpcena ot Kimenra/Kaprogspixkatens B To3u cpok, bankara nma
IpaBo Jla YHHUIIOXKH KapTaTa W 1a npekpatu Jlorosopa . HemomydaBaneto Ha
KapTata He OcBoOOxmaBa KimeHTa OT 3agbKkeHHME 3a 3alllalllaHe Ha
TOJMIIHATA TaKca 3a KapTaTa.
Yon.13./1/ KnueHTsT MOXeE Ja Torcka oT baHkaTa M31aBaHeTo Ha HOBa KapTa B
CJICHUTE CIIy4au:

1.TIpu yHuUIIOKaBaHE MM HOBPEXK/JaHE Ha KapTaTa.

2.11pu m3ryOBane, Kkpaxba HIIM OTHEMAaHe MO APYT HAYMH Ha KapTara.

3.TIpu 3a6pasen [TUH.
/2/ baHkaTa W3maBa HOBaTa KapTa ChC CPOK Ha BaIWUAHOCT, mocoueH B Yi.10.
KiMeHTBT € JuTh)KeH Ja BbpHE cTapara KapTa, KOSTO Ce YHHIIOXKaBa B HETOBO
npuckerue. IIpn HeBpbllaHe Ha kKapTata KimeHTHT 3amiaiina Takca ChIJIAacHO
Tapudara 3a aMXBUTE, TakCMTe WM KOMUCHOHUTE Ha bankara /Tapudara/.
KineHTBT He IBDKM Takca 3a HEBbPHATa KapTra, B CIydai dYe € IOHCKal
ONoKMpaHe Ha KapTaTa MOpaau U3ryOBaHe/OTKpaaBaHe.
/3/ KnueHThT 3amiaima Takca 3a Ipeu3aBaHe Ha Kapra chriacHo Tapudara,
JeiicTBala KbM JlaTaTa Ha per3/IaBaHe.
Yo 14. Kaprara e u octaBa codcTBeHoCT Ha bankarta.

V. N3IIOJI3BAHE HA KAPTATA
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VI.

Yot.15. /1/ KaproabpiatelsT ce 3a/bJbKaBa Ja 1oJ3Ba KapraTa caMo JIMYHO U B
CBOTBETCTBHE C YCJIOBUSATA 3a M3aBaHe U MOJI3BaHe, NpeaBuieHu B Jlorosopa,
Te3u OO ycnoBus U Y CIIOBUSATA.
/2] KaprombpxkarelsT ¢ JUIbKEH [a Ia3H KapraTa, 3alkcaHata BbpXy Hes
nH(pOPMAIMS U IEPCOHATN3UPAHNTE CPEICTBA 32 CUTYPHOCT Ha KapTara.
Yn.16. KaprogppKaTensaT Mo)Ke Ja HU3BBpILIBA ONEpallMud C KapraTa CH B
CBOTBETCTBHE C Pa3Mepa Ha OIpPEIENICHUTE [0 HEroBaTa KapTa JIUMHUTH.
Wi.17./1/ Tlnatexuu omepanMu C KapTaTa ce [OIyCKaT Bb3 OCHOBA Ha
MOJy4eHO HapekAaHe/cbriaacue oT KapTogbpikaTens, YCTaHOBEHO CleX
IPOBEpKa Ha: IOCThIIHATA HAIMYHOCT, ChCTOSHHETO Ha KapTaTa U JIMMHUTHTE I10
Hesd U YCTaHOBsBaHE HA MAEHTHYHOCTTa Ha Kapromspikarens Ho e€IuH OT
CIICTHUTE HAUMHH:
1. Ilpu ternexe Ha napu B 6poit or ATM — upe3 BbBexxaane Ha [TVH.
2. Ilpu TerneHe Ha mapu B Opoil upe3 TepMmuHaiHo yctpoictBo IIOC Ha
rume B OaHKAa U IIPU 3allIall[aHe Ha CTOKM M YCIYTW 4Ype3 TePMHUHAIHO
yerpoiictBo IIOC — uype3 BpBexxmane Ha I[IMH w/wnmm mommuc BbpXy
Genexxkara or [1OC. M3uckBaHeTo 1O Ta3W TOYKa HE ce HpHJara mpu
OE3KOHTAaKTHH IUIAIIAHUS 32 CYMH/ITUMHUTH JIO TIOCOYCHHUS B YCIOBHATA
MaKCHMaJIeH pa3Mep.
3. [lpu mnamanus B MHTEpHET U MOPBYKU N0 MOLMIa/TeneOoH UCTHHHOCTTA
Ha KapTaTa, pPECIEKTHBHO HIEHTHYHOCTTa Ha KapTomgbpxkarems, ce
MOTBBpIKAaBa upe3 3-D maponma W/wiy, cropen ciydasi, W3MOJ3BaHE Ha
JIPYTU €J1E€MEHTH 3a YCTAaHOBSBAHE HAa UIEHTUYHOCTTAa Ha KapTOAbpKaTess
(manpumep: CVV/CVC kox, Me BbpXy KapTara, CpOK Ha BaJIUIHOCT)).
/2/ Korato Hapex/1aHeTo/ChIIIacHeTo Cce MoJaBa 4pe3 MM 10 MHULHATHBA Ha
HOJIy4aTells, TO MOXe Ja ObAe HaJeHO M MO pea/oOpasel] Ha ChOTBETHUS
HoJTy4aTeln.
/3/  HesaBucumMo oT wu30paHHs pex 3a IOJaBaHE Ha IUIATEXKHO
HapexxaaHe/cbriiacue (Ha bankara Wi ype3 WiIM M0 WHMIMATHBAa Ha
noydatens), KIMeHThT HOCH OTrOBOPHOCT 3a MHOCIEAWLUTE, HACTBHIIIA B
pe3yaraT Ha HETOYHO IIONBIHEHH WIM INOJAJCHU JAaHHH 32 HM3IBIHEHHE Ha
HapeXIaHeTo.
/4] Cymure wu suMuTHTE 32 OE3KOHTAKTHAa TPAH3aKLWs, HAJ KOHTO
3aIBJDKHTENTHO Ce N3MCKBa Bepudukanms Ha kiaueHta upe3 I1MH, ce cpabpxar
B YcioBuATa 3a M3JaBaHe UM OOCIIy)KBaHE Ha IUIALAHUS C OM3HEC KPEOUTHH
kaptu Ha banka JICK. MakcuManHara cyma 3a OS3KOHTaKTHa TPaH3aKLHs 32
BCsIKA JIbpIKaBa ce puemMa 1 yrebprkaasa or MKO.
/5/ TloanmucsT BHpXyY OenexKara OT TEPMUHAIHOTO YCTPOMCTBO TPsiOBa 1a Obie
HJICHTHYEH C IIOAINCAa BHPXY OoOpaTHaTa CTpaHa Ha KapTaTa M yIOCTOBEpsBa
pa3pelaBaHeToO U TOYHOTO M3IIBITHEHHE Ha OIepaIysITa.
/6/ Tlpu noucksane ot GaHkoB ciyxuten win Tbproseu, Kaprogspxarenst
IpeICTaBs M JOKyMEHT 3a CaMOJIMYHOCT 32 WACHTH(UKAIWs U IpPOBepKa Ha
noxnuca My. HempexncraBsiHeTo Ha JaHHUTE € OCHOBaHHME 3a OTKa3 3a
U3BBPIIBAHE HA IIATEKHATA OIEpaLlis.
Ui.18. KieHTsT He MOXKe 1a OTMEHH HapeX/JaHe 3a U3BbPLIBAHE HA IJIATEXHU
oliepaliy ciex moayyaBanero My B bankara. Koraro marexxnara oneparus ce
U3BBPIIBA [10 HHUNUATHBA HA MOTyYaTeNs K 4pe3 Hoaydaress, KinueHTsT He
MOXE Ja OTMEHs HapexJaHe ciell IpeJaBaHeTo My WM Cllel] KaTo € Jai
CBITIACHE 3a H3IBIHEHHE Ha OllepalysiTa B mHoia Ha mnomydatens. Cien
M3TUYAHETO Ha TE3U CPOKOBE, HO HE MO-KBbCHO OT 3aBepsBaHE Ha CMeTKaTa Ha
IoJTyJaTells, HapekaaHe MoXke Ja ObJle OTMEHEHO CaMO ChC CBIVIACHETO Ha
Bankara.

TAKCH, KOMHUCUOHU, OBMEHHU KYPCOBE

Yn.19./1/ 3a u3maBaHero M OOCIY)KBAaHETO HA KapTara M 3a OIEpALHHUTE,
U3BBPIIBAHY C Hesl, KiueHTsT 3amiama Takcu cbriaacHo Tapudara 3a Takcure
1 KOMHCHOHUTE, KONTO baHkaTa mpriara o M3BBPIIBAHH YCITyTH Ha KIMEHTH
/Tapuara/, neficTBama KbM JaTaTa Ha CHOMpaHe Ha TAKCaTa, CbOTBETHO — KbM
JaTaTa Ha U3BBpIIBaHe Ha omepanusarta. Jbmxumute or KimeHra Takcu ce
cpOupaT ciryxebHo oT baHkaTa OT OTITyCHAaTHs KPEUTEH JIMMUT, Bb3 OCHOBA Ha
npenocTaBeHoTo B JloroBopa ceriiacue 3a Topa Ha Knmenra.

/2] Takcure, TPUIOKMMU KbM JaTaTa Ha CKIO4BaHe Ha Jlorosopa, ca
TOCOYeHH B YCIloBUsTa — Hepas/enHa dacT ot Jloroopa. IIpomenn B TakcuTe,
kouto barkara mpmiara mo HacTOSIINS JIOTOBOpP, CE M3BBPIIBAT MO HAYHHA,
nocoueH B Un.45.

/3/ bankaTa He yBenoMmsiBa KinenTuTe 32 mpoMeHN B TBIDKHMHUTE TAKCH, KOMTO
ca 110-6J1aroNpusTHH 3a TAX.

Un.20./1/ 3a Beska omepammsi ¢ OaHKOBa KapTa, KOSTO MPEMHHABA Mpe3
cucremute Ha MKO, wusBbplieHa BBB BallyTa pas3iMyHa OT BajyTaTa Ha
CMeTKaTa, CymMaTa Ha OINepalysTa ce IpeBalyTHpa OT BalyTaTa Ha OIeparysra
BBB BallyTaTa Ha CMeTKaTa Ha baHkaTa (€BpO) MO Kypc, ONpEACNeH 3a
cpoTBeTHUS ZieH oT MKO u baHkara npeBaiyTHpa IojiyyeHara o cMeTkaTa i
cyMa BBB BallyTaTa Ha cMeTkata Ha KinenTa:

a) 3a CMETKH B JieBa:

- TIpM 3aJbJKaBaHE Ha cMeTkata Ha KimMeHTa — oT eBpo B JieBa IO Kypc 3a
KapTOBH OIEpalin, KOWTO ce (opMHpa OT CTOHHOCTTAa Ha Kypc MpojaBa Ha
bankaTa 3a Ge3kacoBU OIepaluy, yBelndeHa ¢ 1% H ¢ paBeH Ha OOMEHHHUS
Kypc Ha €BpO CIpsMO JieBa, MyOJaMKyBaH oT EBponelickara meHTpaiaHa OaHKa
(ELIB) ¢ mpouenTtHa HambaBka B pasmep Ha 1,215% chpsiMo mocmemHust
HaJIMueH pedepeHTeH 0OMEHEH Kype Ha eBpoTo, myOnukyBaH ot EL[b;

- IIpU HOJIy4aBaHe HA CyMU — OT €BpO B JeBa IO Kypc KylyBa Ha bamkara 3a
©0e3KacoBHU ONepanuy, KOHTO € paBeH Ha OOMEHHHS Kypc Ha €BPO CHPSMO JIeBa,
myonukyBaH oT EBponeiickata nentpansa 6anka (ELLB), mamanen c 0,247%

\%

CHIpsAMO  TOCJEIHUS HalU4YeH peepeHTeH OOMEHEeH Kypc Ha  €BpoTo,
myonukyBaH ot ELLB.

0) 3a CMETKH B ILIATCKU JI0JIApH:

- TpHW 3aJb/DKaBaHe Ha cMeTkaTa Ha KimMeHTa — OT eBpo B JieBa 1O Kypc 3a
KapTOBH OINEpaliH, KOHTO ce (hopMHpa OT CTOMHOCTTAa Ha Kypc HpojaBa Ha
Bankarta 3a Ge3kacoBH omeparyy, yBeludeHa ¢ 1% ¥ ¢ paBeH Ha OOMEHHHS
Kypc Ha €BpO CIIPsAMO JieBa, yOnuKyBaH oT EBporneiickaTta neHTpainHa OGaHka
(ELIB) ¢ npoueHTHa HambaBka B pasmep Ha 1,215% cmpsmo mnocienHus
HaJIn4eH pedepeHTeH 0OMEeHeH Kypc Ha eBpoTo, myonukysaH oT EI[b u ot neBa
B LIATCKH JI0JapH 110 KypC KyIyBa 3a 0€3KacOBH OIEPALUH;

- IpHU HOIy4aBaHE Ha CyMU — OT €BPO B JieBa 110 Kypc KymyBa Ha bankara 3a
6e3KacoBH oIepalyu, KOWTO € paBeH Ha OOMEHHUS Kypc Ha €BpO CIPSMO JIeBa,
myonukyBaH oT EBponelickata nentpanna 6anka (ELLB), Hamanen c 0,247%
COpSIMO  MOCNIEAHUSL HaludeH pepepeHTeH OOMEeHeH Kypec Ha eBpoTo,
myonukyBaH oT EIIb u oT neBa B IaTCKH K0apH 1o Kypc npojaBa Ha bankara
3a 6e3KaCOBH OINEPALHH.

/2/ 3a Besika onepanms ¢ GaHKOBa KapTa, KOSATO HE PEMHUHABA [IPE3 CHCTEMHUTE
Ha MKO, u3BbpIIeHa BBB BalyTa pa3iMyHa OT BalyTaTa Ha CMETKaTa, cymara
Ha OIepalusTa ce NpeBalyTUpa OT BallyTaTa Ha OlepalusATa BbB BalyTaTa Ha
cMmeTkaTa Ha KnueHra:

a) 3a CMETKH B €BpO:

- IpH 33/(bJDKaBaHe Ha cMeTKaTa Ha KimeHTta — OT JieBa B €BpO IO KypC KyIyBa
Ha bankara 3a 6e3KacoBH Orepalnm, KOWTO € paBeH Ha 0OMEHHUS KypC Ha eBpO
copsMo JeBa, IyOnmkyBaH oT EBpomelickata nentpanna Oanka (ELIB),
HamaueH ¢ 0,247% crpsMo HocieIHHs HaJM4ueH pedepeHTeH 0OOMEHEH Kype Ha
eBpoTo, myonukyBan ot ELB;

- TIpW NOIy4aBaHE Ha CyMH — OT JIeBa B €BPO I10 KypcC 3a KapTOBH OIEpaIiy,
KolTO ce opMupa OT CTOMHOCTTa Ha Kypc npojiaBa Ha bankara 3a OGe3kacoBu
olepaluy, yBeiauueHa ¢ 1% M e paBeH Ha OOMEHHMS Kypc Ha €BpO CIIPAMO
neBa, myOnukyBaH oT EBpomeiickara nentpanna 6anka (ELIB) c¢ mporenrtHa
HajnOaBka B pasmep Ha 1,215% chopsMo mocnenHus HalaudeH pedepeHTeH
oOMeHeH Kypc Ha eBpoTo, myosiukysaH ot E1b.

6) 3a cMETKH B IIATCKH JOJIAPH:

- IpH 3aJbDKaBaHe Ha CMeTKaTa Ha KimeHTa — OT JieBa B IIATCKH JOJTapH IO
Kypc KynyBa Ha baHkaTa 3a Ge3kacoBu onepanuu;

- TIpHW NoJy4aBaHE Ha CyMH — OT JIeBa B MIATCKU JOJAPH IO KypcC IpojaBa Ha
bankara 3a 6e3kacoBu oeparuu.

3/ Tlpu ormsina (reversal) Ha orepaiys, U3BBPILIEHA BbB BAyTa PasinyHa OT
BallyTaTa Ha CMeTKaTa, INIPH TPEBAIyTHPAaHETO C€ TNpuiIaraT KypcoBeTe
MIPUIOKEHH OT baHkaTa py 0CYETOBOISIBAHETO Ha OIEpalysTa.

/4] He ce u3BbpILBa MpeBaTyTHPAHE 3a OIEpaly ¢ OAaHKOBa KapTa, U3BbPIIEHN
BBB BallyTa ChBITaJIallla C BaJTyTaTa HA CMETKAaTa Ha KJIMEHTA.

/5/ 3a omepaimu, NpH KOWTO KIHEHTHT € HPUET BallyTa W CTOMHOCT Ha
IUIATE)XHATA ONeparus, IPeUIoKeHn oT baHkata, oOciIyKBallja TEPMUHAIHOTO
yerpoiictBo (Dynamic Currency Conversion) ce npuiara CJIeJHOTO:

a) 3a CymMa M BalyTa Ha OIepalusATa Ce IpHEMaT CyMara M BalyTaTa,
noTBbpAcHH 0T KiteHTa B MOMEHTA Ha Oreparysirta, KaTo ce Ipuiiara pefbT o
an. /1/ - an. /4/;

0) mocraBuMK Ha IUaTtexHH ycrmyrd, obcmyxsam ATM n ITOC tepmuHamHO
yCTpOiicTBa, MOXeE 1a NPUIOXKU TakCH 3a HpEBaTyTHpaHEe Ha ILIATEKHUTE
oIepaliy, U3BBPIICHN Ha TEPMHUHAIHUTE ycTpoiicTBa. Korato TepMuHAIHATE
YCTPOMCTBA ce HaMUpaT Ha TepUTOpusTa Ha EBpomeiickus cbio3, CHOTBETHHAT
JOCTAaBYMK Ha IUIATEXKHM YCIYTH O CleiBajlo Ja 00O3HauaBa TaKCHUTE KaTo
NPOLIEHTHAa HajbaBKa CIpPSIMO IOCICAHWTE HAIWYHH PeepeHTHH OOMEHHU
KypcoBe Ha eBpoTo, mybnukysanu ot ELLb.

. KOMYHUKALIVA U TTPEJJOCTABSAHE HA THOOPMALIMA

Yn.21./1/ KoMyHHKalusTa MEXIy CTpaHHTe BBB Bpb3ka c JloroBopa ce
OCBILIECTBsIBA IMYHO I IO MOIATa, HA XapTUEH HOCUTEIN.

/2/ BaHkata MMa NpaBO [a M3BBPIIBA M3SBICHHS MO IMPEIXOIHATA ajHHes,
KaKTO M BCSAKAaKBM MH(OPMAIMOHHM M3SBIEHUS, M 1O MocoueHn or Kimenra
enekTponHa noma, tenedod (Bki. upes SMS), ampec 3a KopecHoOHAEHIHS,
kakto M upe3 JICK JlupekTt, B ciydail e Mexnay bankara m Kimenra mma
CKJIIOUEH JIOTOBOP 3a W3MOJ3BaHE HA YCIAyTHTE, M3BBPIIBAHM UYpeE3
€IIeKTPOHHUTE KaHamu Ha bankata. B mpeaBuieHuTe OT 3aKoHA CIydad
bankara Moxe 11a TIpaBM M3SBIICHUS M 4pe3 ITyONNKyBaHE Ha ONpEIENICHNTE 3a
TOBa MecTa B OaHKOBHTE CaJOHM, KakTO M Ha MHTepHeT cTpaHMmara cu
www.dskbank.bg.

/3/ KnueHTbT € mnbxkeH mucMeHo aa uHdopmupa BaHkara 3a HacThIHIH
MIPOMEHH B IIbPBOHAYATHUTE JAHHHU, BKJIIOYHUTENHO 110 OTHOIIEHHE HAa HETOBHS
CTaTyT, IPEAOCTaBEHU OT HEro IpH MOANMCBaHETO Ha JloroBopa B 7—AHEBEH
CpPOK OT HAacThIIBaHEe Ha InpomeHHTe. IIpum HeyBeZoMsBaHe 3a NpOMsHA B
JTAHHUTE 33 KOPECIOHJEHIMA, BCHYKH YBEJOMJICHHMS, IOKaHM M JPYTH
CHOOIIEHHs, H3IPAaTeHN Ha MOCIEeIHNUs H3BecTeH Ha bankara ampec, ce cunrar
32 BPBUEHH.

Yn.22. /1/ bankara npenocrtasst Ha Kimenra mH(bOpMaius 3a W3BBPIICHUTE C
KapTa TpaH3aknud. MudopManus 3a U3BBPIICHHTE C KapTHTE TPaH3aKIUU
KiaueHTsT MOXe f4a HOMyYH B HEMPOMEHSEM BHJ 4Ype3 EICKTPOHHOTO
Oankupane Ha banmkara — 3a Kimentn, nomssamm JICK [lupext, win Ha
XapTHEeH HOCHTEN IPH IOHCKBAaHE B OOCIY)KBAIOTO KJIHEHTAa MOAEICHHE HA
bankara.

/2/ VI3BbpiieHuTe IUIATEKHN OIIepaluy ca GaHKOBa TaifHa U CBEJCHHS 32 TSX Ce
JaBaT caMo Ha JIMIaTa, Ipe/cTaBIsaBamy KinenTa, 1 Ha yIbIHOMOIIEHH OT TSX



VIIIL.

C HOTapHAaJHO 3aBEPCHO ITBJIHOMOIIHO JIMIIA, WITH 110 YCTAHOBEHHS OT 3aKOHa 3a
KPEIUTHUTE HHCTUTYLIHHU PeJl.

Ui.23. /1/ JIoroBOpBT Ce CKII0UBA M KOMYHUKAIHATA MEXKIY CTPaHUTE IO HEro
ce OCBIIECTBABA HAa OBJITAPCKM €3HK, aKO B HETO HE € MPEJIBUACHO APYTO.

2/ Baunkara npenocrass Ha Kimenra u Kapromspkarens O6umre ycinosusi, a
Ha KimeHra u mH(OpMauus 3a TakCHTe, JIIMHUTUTE II0 KapTa W CPOKa Ha
BAJIMHOCT HAa KapTara, HPUIIOKMMHU KbM JlaTaTa Ha CKJIIOYBaHE Ha JloroBopa,
KaTo My IpeAocTaBsi Y CIIOBHSITA.

/3] TlpencraBmsiBammre KimeHTa WM yOBIHOMOLIGHH OT TAX JMOA |
KaproappxkarensatT uMaT npaBo 10 BCSKO BpeMe Ha JielicTBue Ha JloroBopa, npu
HOMCKBAHE, Ja NojTy4ar HacTosumTe OOIM YCIOBHS, KAKTO U Ja TH U3TEIIIAT B
HerpoMeHsieM Buj oT ViHTepHeT cTpanunara Ha baHkaTa, akTyalHH KbM JaTaTa
Ha MPeJOCTaBIHETO/U3TEIIITHETO UM.

Un.24. /1/ TlpeacraBnsamure KimeHTa WM YIIBIHOMOLIGHH OT TSX JIHIA
MoraT Ja IOTy4aBaT HMH(OpPMamus 3a M3BLPIICHH IUIATEXHH OIEpaliu C
kaptata ¥ 4pe3 SMS cboOluieHuss B ciydail 4ye 3asBsAT yciyrata d 1ocodat
HOMep Ha MoOuieH TenedoH, Ha KOHTO na Obmar wusmpamand SMS
cpoOmeHusATa. 3asBsiBaHe/0TKa3 Ha SMS ycIyrm MoraT aa ce H3BBPIIBAT U
ype3 uHTepHeT OaHkupaHero Ha bankara JICK JlupekT, MoJi3BaHO Bb3 OCHOBA
Ha OTHeJeH AoroBop. B ciyuait, ye KineHTHT npemuHe KbM APYr MOOWICH
oreparop, HO 3ama3u HOMepa CH, TOH € AThKEeH CBOEBPEMEHHO Ja HH(popMHUpa
OaHkaTa WIM Ja NMPOMEHHM KOAA Ha MOOWIIHHS CH OIIEpaTop 4pe3 MHTEPHET
Gankupanero Ha bankata JICK [lupekr.

/2] BaHkara He HOCH OTTFOBOPHOCT, KOTraTO MOpaay JMIICA Ha JOrOBOPHU
orHoweHns Ha KimeHra ¢ MoOuIIHUS oniepatop, nopaan TeXHUYECKH MPUYUHI
CBBP3aHU C MOOWIIHHS ONEpaTop WIM TEeXHHYECKUTe cpeicTBa Ha KimeHta
(HampuMep JiMIica Ha 00XBAaT, POYMHHT ITOKPHUTHE, M3KIIOYEH TenedoH H Ap.),
KineHTBT He MONyYM WIM MONYYH CBC 3aKbCHEHHE H3IpaTteHoTo SMS
cpobuieHne. bankara cwbOupa Takca, cbriacHo aeiictBamara Tapuda 3a
MOJIaJICHUTE 3a U3MpallaHe Ha MOOWIHHUS ornepatop SMS choOiieHus, 6e3 na
KOHTPOJIMPA JIaJIH T€ ca IOJyYeHH OT aboHaTa.

/3/ Bankara uma mpaBo na usnpama SMS cbhoOLIeHHUs 32 IPOMOLUU M HOBU
NIPOIYKTH, cpeiry koero KimeHTHT Moxke &a BB3pa3u Ha Tenedpona Ha Call
Center: 0700 10 375 wm Ha e-mail agpec - call_center@dskbank.bg.

3AIIUTHU MEPKU

IMEPCOHAJIEH UAEHTUOUKALIMOHEH HOMEP (ITH)

Un.25./1/ TINH e renepupan ot bankara cekpeTeH KO, CBbp3aH C KapTaTa,
IpeCTaBisIBaN] KOMOMHANUS OT IU(pPU, KOUTO CIIYXH 3a HMISHTU(UKAIMS Ha
Kaproxbpikarens u € U3BECTEH CaMO Ha HETO.

/2/ TINH ce u3momn3Ba camo 3a u3BbpuiBane Ha onepaiui Ha ATM nmu [10C,
KaTo ce BBBEX/a OT KJIaBHaTypaTa Ha TEPMHUHAIHHTE YCTPOHCTBA.

/3] Kaprombpskarensr ¢ JurbxkeH jga masu cBosi [IMH B TaiiHa, kKato He ro
cboOIIIaBa HA HUKOTO, HE IO 3alliCBa BBbPXY KapTaTa WM BbPXY KaKBaTo U 1a €
Belll, KOSTO CBHXpaHsABAa 3aefAHO C Kaprara, M Ja B3eMe BCHYKH JPYTH
HEOOXOMMH MEPKH Cpellly y3HaBaHEeTO My OT TPETH JIULA.

Un.26. /1/ Axo Kapromppxatemsit 3abpaBu cBosi [INH win ro BbBeae TpemrHo
HmeT TOpeAHM IIBTH, B pe3ylaTaT oOT KOETO Kaprata ce OJOKHpa,
KimnenTs1/KapToasprkaTensT Moxe J1a OMCKa M3/[aBaHe Ha HOBAa KapTa C HOB
[I1H BBB Besiko noaenenue Ha bankata, kato Takcata cbriiacHo Tapudara ce
3amama ot Knunenra.

2/ KapTrombpaTelIsT MoXe MHOTOKpaTHO Ja mpomenst cBos ITMH ¢ HoBa
KoMOHHanus ot 1udpu upe3 repmuHaHO yerpoiictBo ATM na banka JICK.

KOJIOBE U ITAPOJIU ITPU TINTAITAHVA TTPE3 UHTEPHET U ITOPBUKU
I10 ITOIIA/TEJIE®OH.

Yn.27. 11/ CVC/CVV (3a xaptu MasterCard — CVC, 3a kaptu Visa — CVV) e
VHUKaJeH 3a BCSKa KapTa KoX, ciyxkenl 3a mnposepkata #. CVC/CVV ca
HOCTIeJHATE TPH LHMPH OT YUCIOTO, OTIEYAaTaHO BHPXY MOJIETO 3a IOAINC Ha
rppba Ha KapTaTa.

/2] CVC/CVV ce BbBex/Ia HpH IOMCKBAaHE MY ILIAlaHe npe3 MHTepHeT nin
HOPBYKH T10 MOII[A WIIH TeIe(oH.

/3/ KapromspixarensT e jurbxeH Ja nasu B taitna CVC/CVV.

Yi.28. /1/ 3-D napona e efHOKpaTHa rapojia, CBbp3aHa ¢ KOHKPETHO IUIAIIaHe C
kapTa B MuTeprer Ts Moke Ja ce M3MOI3Ba M 3a€IHO C JAPYTH CIEMEHTH 3a
yCTaHOBsIBaHe Ha HAEHTHYHOCTTAa Ha Kapromspxkarens (Hanpumep: CVV/CVC
KOJI, M€ BBPXY KapTaTa, CpOoK Ha BanmpaHocT). 3-D mapornaTa e pasnndra mpu
BCSIKO IUTAIIAHE.

2/ Vi3nonssarero Ha 3-D mapoiara ot Kaproxbpiaresns npy W3BbpIIBaHE Ha
IUTAIAHUS HAa CTOKM M YCIyrH 4pe3 VIHTepHeT CTpaHMIM Ha TBPTOBIH,
BKJIIOUCHH B IporpaMuTe 3a curypHocT Ha MKO, € 3aabnKuTenHo.

/3/ 3-D maponara ce nomydaBa upe3 SMS cboOlieHHe Ha PErHCTPHpaH OT
Kmenra/KapTogbpikaTens HOMep Ha MOOWIEH TelnedOH HIM 4Ype3 TOYKBH-
mobuiHo npunoxenne (DSK mToken) 3a renepupane Ha eJHOKpaTHa mapoa,
HAapU4aHO M €aMo ,,TOYKBH', aKO KapTOABPKATEIAT € PErHcTpUpall TakKaBa
TEXHOJIOTHS B €IeKTPOHHHUTE KaHaM Ha bankata. TOyKbHBT € NepCoOHAIN3UPaH
4pe3 CepHEH HOMEp, CBbP3aH KbM ChOTBETHHS KapToabpskaTen U € 3alliTeH C
II1UH, wusBecten camo Ha Kaprombpkarens. Bweexxmanero wa I[TMH ce
U3MON3BAa 32 MACHTU(UKANUA B TPUWIOKECHUETO W MOTBBPKJICHHE IIPU
M3BBPIIBAHE HA IIATCKHH ONEPALUK U IPYTU ICHCTBHS.

/4] Korato 3-D mapomara ce momyuaBa upe3 SMS, T ce BbBekma oT
Kaproxbpakarens 1o BpeMe Ha MoKyIkata B IHTepHeT cTpaHHIIaTa ¢ JOTOTO Ha
Banka JICK, k04TO ChIbpiKa HapaMeTpUTe Ha KOHKpETHATa MOKYyINKa. B ciy4aii
4e 3a miamaxust B MHTepHeT KapToabpkaTemsiT € perucTpupan H3noi3BaHe Ha

TOYKBH, 3-D maponara ce reHepupa OoT TOYKbH-MOOHIHOTO MPHIIOKEHHE CIIE]
MOTBBPIKAABAHE Ha IUTALIAaHETO oT Kapronbpikatens. 3a
MOTBBPIKAABaHe HA IUIANIaHeTo KapTogppikaTensaT U3MON3Ba OHPENENCH OT
Hero IIH 3a TOykbH, NPBCTOB UICHTU(UKATOD, JULEBO Pa3lO3HABAHE, MU
Ipyro, ¢ oriex (GyHKIHOHAIHOCTHTE HAa MPUTEKABAHOTO OT HEr0 MOOMIHO
YCTPOMCTBO, HA KOETO € WHCTAJIUPAHO INPUJIOKEHHETO. 3a IpuiIara€e Ha
BB3MOXKHOCTTa 32 MNPBCTOB HIACHTH()UKATOP WIM JHIEBO pa3lo3HABaHE
Kaprogbpkarensr 3aab/DKUTEHO BbBexa onpexaenenus ot Hero [IMH kox,
clesl KOeTO BCSKO IOCHEIBAI0 HM3ION3BaHE Ha NPUJIOKCHHETO MOXeE Ja ce
OCBILECTBABA upe3 npesnoynraHata or Kaproaspxkarens 3ammra — [TMH kon,
MPBCTOB UACHTH(HHUKATOD, JIULEBO Pa3o3HABAHE MM ApYyro. M3mon3BaHeTo Ha
3aIUTa 4pe3 NPBCTOB HACHTH(HKATOpP, JIHIEBO pa3lOo3HABaHE WM JIPYro He
npomenst onpenenenuss or Kaprogbpxkarens I[TMH kox, koito Moxe na
MPOIBIDKA Aa ObJe U3I0N3BaH OT Hero. KapToaspikaTesaT MoXKe [a MPOMEHs
n30paHaTa OT HETO 3alllUTa II0 BCAKO BpeMe Upe3 HaCTPOHKHTE Ha MOOMIHOTO
npunoxenne DSK mToken.

/5/ Tlopagu TEeXHHYECKH NPUYMHH € BB3MOXKHO IUIAIIAHETO, 33 KOETO Ce
minomBa DSK mToken, na He Moxe na ObJe H3BBPHIEHO HAa HHTEPHET
CTpaHHLH Ha THPTOBIM, BKIIOYECHH BbB BEPCHH Ha MPOrPaMU 3a CHI'YPHOCT Ha
MKO, Banuuu npenu aeiictamgure Mastercard Identity Check u Visa Secure.
B Tes3u ciydan, 3a U3BBpIIBaHE Ha IUIamMaHeTo, 3-D maponara Tps6Ba qa Obae
noiydeHa upe3 SMS.

16/ KaprombpiKaTelsT € JUIbKeH Ja Ma3u yCTpoicTBara (TOYKbH, MOOHIICH
tenedon, SIM kaprta u 1p.), Ha KOUTO MOTy4aBa MM H3IIOJI3BA 32 IOIydaBaHe
Ha 3-D mapoma ® [ga B3eMe BCHYKA HEOOXOAUMH MEPKH CpEILy
HEMPaBOMEPHOTO MM MOJI3BaHE WIIH JIOCTBII OT TPETHU JIHLIA.

7/ Knuents1/KapToabpsKaTessT HMa IPaBo Ja PErucTpUpa/IpOMeHs HOMep Ha
MoOwIIeH TeneOH WIN Ja PerHCTpHpa TOYKBH 3a IOJydaBaHe/TeHepHpaHe Ha
3-D mapona upe3 nomaBaHe Ha MACMEHO HCKaHE B MojeNeHHe Ha baHkara miu
ype3  WHTEepHeT  OaHkupaHero Ha  bamkatra -  JICK  Jupekr.
Peructpupanero/mpomsHata no npexxoxHoto mspedenue mpe3 JICK dupekr
MOke Jga Obae H3BBPLICHO Cle[ 3aIbDKUTEIHO IMOTBBPXKICHHUE Ype3
BaJIMJICHUHCTPYMEHT 3a MOJINCBAaHE Ha IPEBOAU KbM TPETH JIUIA, OT JIHIE C
aktuBeH nocTwil upe3 JJCK Jupekt no kaprara.

SAABP)KAHE B TY ATM, MU3I'YEBAHE,
OTHEMAHE, ITOBPEXJIAHE

"Ui1.29. KapTonbpokaTessiT ce 3abKaBa Jia Ia3d Kaprara ¢ rpuxara Ha 100bp
CTONIAaHWH, KaTo B3eME BCHYKM HEOOXONHMH MepKH Cpelly 3aryobara,
YHHIIOXKAaBAaHETO, IIOBPEXKIAHETO M, KaKTO M y3HaBaHe Ha JaHHH, 3allCaHU
BBPXy KapTaTa HIM HEHHUTE MEPCOHAIM3HPAHU CPEICTBA 3a CUTYPHOCT OT
TpPETH JIUIA.

Un.30. [Ipn 3agppikaHe Ha KapTaTa B TEPMUHAIHO YycTpoiictBo ATM,
Kaprogbpkarenst e [ubxkeH Ja yBeaomu He3abaBHO bankata. Ilpu
HEBB3MOXKHOCT J1a BbpHE Kaprata Ha KapTomepikarerns, bankara n3maBa HoBa
KapTa.

Un.31./1/ B cayyaure Ha wu3ryOBaHe, [MPOTHBO3AKOHHO  OTHEMAHE,
VHHIIOXKABaHe, MOBPEXJaHe, IIOJNPABsIHE MIM M3IOJI3BaHE [0 APYT
HENpaBOMEepeH Ha4yMH Ha KapTara, KapToabpKaTelsT € IUIBXKEeH Ja yBeIOMHU
bankara He3a0aBHO, KaTo CHOOIIM JIMYHUTE CH TAHHH WIH IO BB3MOXKHOCT
HOMepa Ha KapTara.

/2/ YBenomneHneTo Moxe aa 0bjie N3BBPIICHO U 10 TeNnedoH, Mo BCAKO BpeMe
Ha jgeHoHomrero Ha tenedonuus Homep Ha Call Center na bamnkara — 0700
10 375.

/3/ BaHkaTa B3eMa BCHYKH HEOOXOAMMH MEPKH 3a CIMpaHE M3IOJ3BAaHETO HA
kapTata gopu KaprombpxkarensaT ma € AEHCTBaJ YyMHIIICHO WM IpH Ipyda
HEOpPEeXHOCT, KAaTo OJOKMpa KapTaTa 3a M3BHPIIBAHE HA TPAH3aKIUH CIIEI
noTy4aBaHe Ha chobmieHnero oT Kaprogspikarerns.

/4/  Tlpu nouckBaHe ot Kimenra, B cpok n0 18 mecema oT pgarara Ha
yBeoMIIeHHeTO 1o ail.l, baHkaTta My penocTaBsi CbOTBETHHTE JOKA3aTelNCTBa,
4ye KimmenTs1/KapToappikaTelsT € HalpaBiiI TaKOBa yBEJOMIICHHUE.

Yn.32. B cpoka Ha BaMIHOCT Ha KapTaTa KIMeHTHT MOXe J1a 10/1a/ie TUCMEHO
HCKaHe 3a aKTHBHpaHE Ha KapTaTa, aKko ChIIaTa He ¢ OMiIa MEeXIYyBPEMEHHO
JIeaKTUBHpaHa, BB BCSAKO ITOJeNeHne Ha baHkara B paMkuTte Ha paGOTHOTO it
Bpeme. Korato KaproabpkatensT He Moxe IOBeYE Jla M3MI0I3Ba CBOSATA KapTa,
Bankata u3naBa HoBa KapTa.

TTPOTUBO3AKOHHO

BJIOKMPAHE/JEAKTUBUPAHE HA KAPTATA
UYn.33. bankata Gnokupa kaprarta 1o kenanne Ha Kimenra/Kapromspikarens
BB3 OCHOBA Ha MO/IaJICHO OT HETO MCKaHe.
Yn.34. /1/ bankata 6J10KMpa KapTarta B CICIHUTE CIIydau:
1. Ilpu momyuyaBaHe Ha yBejomiieHHe OT KiMeHTa, yIbIHOMOIIEHO OT
Hero Jauie, Kaproasp karesns Wiy TpeTo iule B ciaydauTe mo Un.31.
2. [lpu Hanarane Ha 3anop B banka JICK.
/2/ Bankara uMa IpaBo MO HefHa MpeleHKa Ja OJOKHUpa MM Ja AeaKTHBHpA
KapTara 0e3 cbriacuero Ha KimeHTa o 00eKTHBHM MPHYMHH, CBBP3aHH ChC!
1. CurypHocTTa Ha Kaprara
2. CpMHeHHE 3a HepaspelieHa yrnorpeba Ha KapTaTa Hid 3a yrnorpeba Ha
KapTara C IeJ H3Mama
3. 3HauynTenHO HapacHan pUcK - KIHeHTHT 1a He € B ChCTOSHHE Ja
U3IBIIHA 33IBJDKCHHETO CH Ja IIOTacH KPeIUTHUS JTHUMHUT, CBHITIACHO
JloroBopa 3a KpeJIMTEH JIMMUT 3a U3/jaBaHe Ha OM3HEC KPEANTHH KapTH.
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IX.

4. Ipu M3TMYAaHE CPOKAa 3a MOJ3BAaHE HA KPCAMTHMS JIMMHUT WM TPH
noganeHo ot KiMeHTa MCkaHe 3a IPEACPOYHO MpEKpaTsBaHE Ha
JIOTOBOpA 32 KPEAUTEH JIMMHUT 33 W3/1aBaHe HA OU3HEC KPEIUTHH KapTH.
5. B ciyyanTe Ha HEHNOThPCGHAa KapTa B paMKHTe Ha 6 Mecema OT
HEIfHOTO M3/1aBaHe/PEH3IaBaHe.
/3/ B ciygante 1o an.2 npy Bb3MOXXHOCT TIPEIH OJIOKHPAHETO/IeaKTHBHPAHETO
WIN Hal-KbCHO HENOCPEACTBEHO ciesl ToBa, bankara ysenomssa Kimenra 3a
OJIOKUPAHETO/ACaKTUBUPAHETO HA KapTaTa U 3a NPUYMHUTE, KOUTO Ca IO
HAJOXKHUJIN, OCBEH aKO JaBaHETO Ha TakaBa HMH(OpMauus HE € IMO3BOJICHO
Hopaan ChOOPaXKEHHs 32 CHUI'YPHOCT WIIM C OIJIE/ CHa3BaHETO HAa HOPMAaTHBHHU
M3KMCKBaHMUS, pensATCTBaM nHpopMupanero Ha Kinenra.
/4/ YBenomsaBaHero Ha Kimenra mo an. 2, T. 1 1 T. 2 ce U3BBPIIBA IO HAKOH OT
CIIGAHUTE HA4YMHHU, KOWTO MO IpeleHKa Ha baHkata, ¢ OmIes KOHKPETHUS
cily4ai, € Hali-CUTypeH:
1.Cpobuienne Ha cTpaHMLaTa 3a eIeKTPOHHO OaHKupaHe Ha baHkara
2.JInuno cvobiienue 10 Knrenra B eeKTpOHHOTO GaHKHpaHe.
3. Ha rtenedon, nocoyeHn ot KimeHra u peructpupad B CHCTEMUTE Ha
Banxara.
/5/ Bankara aktuBHpa Ci1y)eOHO KapTH, Giokupanu 1o ai. 1 u an. 2, 1. 1,2 u 3,
CJIe/l KaTo IPUYMHATE 3a OJIOKMPAHETO OTIIA/IHAT.
/5/ baHkaTta npen3iaBa KapTara, KOraTo Ts € JeaKTUBHpaHa 1o ai. 2, T.1 u 2.
/6/ Tlpu HeumsnbiHeHHe OT crpaHa Ha KimeHTa Ha 3aJbIDKEHUSITA My,
npeaBueHU B JIoroBopa 3a KpeINTEH JIMMUT 3a U3JaBaHE HA OU3HEC KPEAUTHH
kapt u Te3u OO ycnoeus, baHkata MMa mpaBo MO BCSAKO BpeMe Ja
JIeaKTHBHpPA KapTara, KakTo M Jia OTKa)XKe NPEH3aBaHeTO MM 3aMEHSIHETO i
JIpyra TaKasa.
/7/ Tlpu mpekpaTsBaHe IOI3BAaHETO HA KPEJUTHUS JTUMUT Ha OCHOBAaHHATA
npensuaeHH B JloroBopa 3a KpeIUTeH JIMMHT 3a U3/1aBaHe Ha OM3HEC KPeIUTHU
KapTH, BCHYKH KapTH, WU3JajICHH 3a OCHUTYpsIBAaHC Ha JOCTBII JO JHMMHUTA, CE
JICaKTHBHpAT.

OTI'OBOPHOCT

Uin.35. /1/ KiveHTHT € JUIbKeH MUCMEHO Jia yBeJoMu baHkara 3a HepaspelieHu
WM HETOYHO M3ITBJIHEHN TPaH3aKIMH 0e3 HEOCHOBATENHO 3abaBsHe, Cie]| KaTo
€ y3HaJll 3a HepaspelleHaTa WM HETOYHO M3IBJIHEHa TPaH3aKIWs, HO HE I10-
KBCHO OT 2 Mecela OT JaraTa Ha 3aJb/DKaBaHe Ha cMeTkaTa My. Cmsta ce, ue
KnueHTBT € y3HAN 3a HepaspelleHaTa MM HETOYHO M3ITbIHEHA TPaH3aKIMst
Hal-KbCHO C IOJIydaBaHe Ha MH(popmanmsaTa mo Y22, a npu u3moi3BaHe Ha
TEeXHUYECKHU CPEeJICTBA 32 KOMYHHUKAIUs — B MOMEHTa, IIPeIBHCH B CbOTBETHHS
JIOTOBOP.

/2/ BaHkaTa He HOCH OTTOBOPHOCT 32 HepaspelleHH MM HETOYHO H3ITBJIHEHU
IUIATEXXHHU OIEpalldy 10 TO3U Pa3ziell, KOraTto He € MOJTy4uia yBeJOMJICHHE I10
an.l B IpeBUAEHUTE CPOKOBE.

Y.36. /1/ B ciyuail Ha Hepa3pelleHa TpaH3aKLMsi M KOrato HE ca HaJuie
OCHOBaTeNHH CbMHeHUs, ue KimeHTBT e nefictBan upe3 u3Mama, bamkata
BB3CTaHOBsIBA Ha KimMeHTa CTOHHOCTTa Ha HepaspelleHaTa TPaH3aKIHsI B
HOPMaTHBHO OIIpeJIeIeHHTe CpoKoBe 3a ToBa. Koraro e Heobxomumo, barkara
BB3CTaHOBSIBA IUIATEXHATa CMeTKa Ha KiMeHTa B ChCTOSHUETO, B KOETO T OU
ce HaMHpaJia, ako HepaspelnIeHara TPaH3aKIys He € Onila H3ITbIIHEHa.

/2/ Pasnopendata Ha an.l He ce npwiara ¥ KiIHeHTHT MOHACS BCHYKH 3aryOH,
HE3aBHCHMO OT pa3Mepa, CBbp3aHM C BCHYKU Hepas3pelleHd TpPaH3aKLUH,
MPOM3THYAINM OT W3IMON3BAHETO HAa M3ryOeHa, OTKpaJHaTa WM HE3aKOHHO
IIPUCBOCHA KapTa.

/3/ KitHeHThT MOHACS BCHUKH 3aryOH, HE3aBUCHMO OT pa3Mepa UM, CBBP3aHH C
Hepas3pelleHH TPaH3aKIW{, aKko TH € NPUYMHWI Ype3 HU3MaMa MWIH C
HEU3ITBJIHEHHETO Ha eJHO WM MOBeYe OT 3aBJDKEHHATa cH 1o JloroBopa mwim
Te3u OO ycnoBusl.

/4/ Cnen yBemomsiBane mo perma Ha Yn.31. KimeHTHT He IOHacsi HUKaKBH
HMYIIECTBEHH BpPEIH, MPOU3THYANIN OT M3IIOI3BaHEe Ha M3TyOeHa, OTKpajHaTa
WM HE3aKOHHO MPHCBOGHA KapTa, C H3KIIOYEHHEe Ha CIIydauTe, KOraTo
Kaprombpxarensr e eficTBan upe3 nm3mMama.

Yn.37. bankata HOCH OTTOBOPHOCT 32 HEW3IIBJIHEHA WM HETOYHO H3IBIHEHA
TpaH3aKIMs, OCBEH aKO JOKake, 4e JOCTABUMKHT Ha ILUIATEXXHH YCIYTH Ha
TIOJTydaTeNsl € MOJydHyI CymMaTa Ha TPaH3aKIHUATa B CPOKOBETE 3a M3IThIHEHHE.
B Te3u ciaydan bankaTa cBOeBpEMEHHO BH3CTAHOBSIBA CyMaTa Ha TPaH3aKIMATa
U, KOraTo € INpPUIOKHMO, BB3CTAHOBSBA CMETKAaTa, IO KOSITO € OTIyCHAT
KPCIUTHHUAT JIMIMHT, B CBCTOSIHUETO, B KOETO TSI OM ce HaMupana Npeau
H3MBIHEHHETO Ha TpaHzakuusra. llpu moumcksane ot Kimmenra bankara
mpenmnpueMa AeficTBHS B paMKUTE Ha JBDKAMATa IPIDKA 3a MPOCIEIBaHe HA
TpaH3aKIuMsATa U yBenomsBa KimenTa 3a pesynrara.

Yn.38./1/ bankata HOCH OTTOBOPHOCT 3a CBOpaHHTE TAaKCH W KOMHCHOHU H
HAYNCIICHUTE JHMXBU B PE3yATaT OT HEU3IBIHEHH WM HETOYHO H3IIBIHEHU
TpaH3aKIMy, 3a Kouto bankara otrosaps mo Un.37.

/2/ KnueHTBT HWMa HpaBO M Ha OOE3IIETeHHEe 10 IIBJIHMS pa3Mep Ha
MPETHPICHATE OT HErO BPEIH CHINIACHO OBITapCKOTO 3aKOHOAATENICTBO.

Yn.39. KnueHThT 3amiama Takca chriaacHo Tapudara B ciaydauTe, KOraTto ce
OKa’ke, 4e yBeZloMIeHHeTo My 1o Yir.35 e HeocHOBaTeIHO.

Un.40. /1/ KnuentbT WMa MpaBO Ja TMOHWCKAa OT baHkarta BB3CTAHOBSIBAHE Ha
I1aTa CyMa 10 Bede M3MBIHEHA U pa3pelleHa IUIaTeXKHa OIepanys, Io KOsTO
TOIf € TIaTel], ako TS € Hape/JeHa OT WM Ype3 MOJydaTelis, B CPOK JI0 56 JTHU OT
JaTaTta, Ha KOATO ¢ Omia 3aJbJDKCHA CMETKAaTa My H Ca CIa3eHH CIEIHUTE
YCIIOBHS, 32 HAIMYHETO Ha KOUTO MPECTaBs JOKa3aTeICTBA:

a) KbM MOMEHTa Ha JlaBaHE Ha pa3peIICHUETO 3a H3IbJIHEHUE Ha
TUIaTEeXKHATA OIEpaLHsl He € OCOYEHa HelfHaTa TOYHa CTOMHOCT, U
0) cTOMHOCTTa Ha IUIATE)XHATa ONepalys HaJBUIIABA OYaKBaHATa OT
Knuenra croifHocT ¢ oriea Ha HEroBUTE INPEIXOIHU pasXxoiu 3a
MOJOOHU OINEpalyy, YCIOBHUITa Ha NOroBopa, Te3n OOLM YCIOBHS U
JpyTH crienuduyIHy 3a ciiydas 0OCTOSATENCTBa, KaTo KiIMeHThT He MoXe
Jla ce 11030BaBa Ha MPUYUHHU, CBBP3aHU C U3BBpIIEHa OOMSIHA Ha BajyTa,
KOraTo € MpuiIokeH pedepeHTHHAT 0OOMEHEH Kypc, yroBopeH ¢ baukara.
/2] bankara B cpok g0 10 paGoTHM AHM OT MOIy4aBaHE HA HCKAHETO
BB3CTaHOBsBA Ha KiteHTa 1ps1ata cyma Ha rulaTe)xHara onepawys Wil OTKas3Ba
BB3CTAHOBSIBAHETO i, KaTO MOCOYBA OCHOBAHUATA 3a OTKAa3 U OPraHUTE, MPEx
kxouTo KIHMeHTHT MOXe [ja HalpaBH BB3paKeHHE, aKo HE IpHeMa H3JI0KEHUTE
OCHOBAaHMS 3a OTKAa3.
/3/ KieHThT HsAMa []a MMa [PaBO HAa BH3CTAHOBABAHE MO all. 2, KOrato € Jall
CBITIACHETO CH 32 M3ITBIHEHHE Ha IUIAaTe)KHATA OIepalus JUpeKTHO Ha bankaTa
1 baHKaTa WM NOJNyYaTeNnsT € MPeA0CTaBUII WM OCUTYPUII Ha Pa3IoJIOKEHHE
Ha Kinenra nndopmarus 3a npeacTosiiaTa miaTe)xHa onepawus 1o J0roBopeH
HauMH Hal-Maiko 28 JIHM mpeaM JaTtaTa Ha W3NBJIHCHHWE HA IUIaTE)KHATA
ornepanus.
"ir.41. OtroBopHOCTTa, NPEABUICHA B TO3M Pa3/iel, HE C€ HOCU B CIIydauTe Ha
WM3BBHPEIHN U HENPEABUICHH OOCTOATENCTBA M3BBH KOHTpOJA Ha CTpaHATa,
[030BaBallla CE€ HA CHIICCTBYBAHETO HA TAaKWBA OOCTOSATENICTBA, MOCICAULIUTE
OT KOHTO HEH30EXHO OHMXa HACTBIIMIM BBIPEKH I[OJOKCHHTE YCHIUS 32
TSXHOTO IIPEfOTBpATsABaHe, KAKTO U B CIydaute, korato bankara e gelicTBana B
M3IbJIHEHHE HAa HOPMATHUBHO YCTAQHOBEHO 3aJbJDKEHHE CIIOpe]] OBJIrapcKkoTo
3aKOHOJIATEJICTBO MIIM 3aKOHOJIATENICTBOTO Ha EBponelicKust Chro3.
Ui.42. /1/ barkara He HOCH OTTOBOPHOCT B CITy4ail Ha HEOCHOBATEJICH OTKa3 Ha
TpeTH JMIa Ja IpHeMaT TpaH3aKIWM C Kaprata Ha baHkata WM, ako
vHULIMKUPaHO oT Kaprombpikarelns IuiallaHe, HE MOXe Ja Oble M3BBPILEHO C
KapTaTa II0 TEXHHYECKH, KOMYHHKAIMOHHW WIH JPYTH IPUYNHH, H3BBH
KOHTpoJa Ha baHkara.
12/ Tlpu ocniopsane or KimeHTa Ha Mual@Hust Ha 3a(bIDKEHHS 33 MOJI3BAHU
KkoMyHanmHu yciyru  upe3 ATM, bankata mnpepocraBs Ha Kimenra
HeoOXOAMMUTE TaHHU 32 IUIAIIAHeTO, aKo TaKoBa € OChIIeCTBEHO. baHkara He
HOCH OTTOBOPHOCT HPH TIPEIIHO MOCOYEH a0OHATEeH HOMEp IpH IUIAallaHe Ha
TaKHBa 3a{bIDKCHUSL.
/3/ baHkata He € cTpaHa B OTHOLIGHHSATAa Mexay KimeHTa M THProBIH,
BKJIIOYMTEIIHO M JIOCTABYMIM HA KOMYHAJHM YCIyI'M, NPU HM3BBPIIBAHE Ha
TpaH3aKIUM C KapraTa M HE OTroBaps 3a KadecTBaTa Ha MpeIaraHuTe OT
THProBela CTOKH W/WIN YCIIyT'H, KaKTO U 32 €BEHTYaJIHH CIIOPOBE, BE3HUKHAIN
Mexay Thproseua 1 KineHra 1o To3u noBoJ.
Un.43. bankata He HOCH OTFOBOPHOCT, aKO HAaNpaBeHO OT TPETO JIHLE
yBenomienue no .34, an.l, 1.1 3a yHuUIIokaBaHe, U3ryOBaHe, OTKpaJBaHe,
MOJNpaBsHE WJIM M3IIOJ3BaHE IO APYr HENpaBOMEPEH HAa4YMH Ha KapTta, €
HEeBApHO, a baHkara e mpexnpuena HEOOXONVMHTE MEPKH B 3allUTa Ha
Kinenta, kaTo e oTKa3ana ogo0psABaHEToO Ha TPAH3aKIMH C Ta3U KapTa.
Yn.44./1/ KnueHThT € OTrOBOPEH 3a BCHUYKH 3aJIbJDKEHUS, MPOM3TUYALIH OT
M3ION3BAHETO Ha KapTaTa M OTroBaps 3a BCHYKU BPEAH, IPHYNHEHH OT
HETIPaBHIIHOTO M3IIOJI3BaHE Ha KapTara.
/2] Tlpu HewsmbiHEHWE HAa 3aJbIDKEHUSTA CH KbM bBaHKata BbB Bpb3Ka C
MOJI3BaHETO Ha KapTaTa, KIIMEHTHT He MOXKe Jla IPaBU BB3PaKeHHS, OCHOBAaHU
Ha OTHOLICHHUSTA My C TPETH JIUIA.
/3/ KIMeHThT HOCH OTTOBOPHOCT 32 BCHUYKH JACHCTBHS HAa KapTOABPKATEIUTE
BBB BpB3Ka C U3MBIHEHHE Ha JloroBopa, KakTo M 3a NIPHYMHEHH OT CTpaHa Ha
KapTOXbpIKaTeN BPeIH OT HEU3IIbJIHeHHe Ha JloroBopa.

X. [IPOMEHMU B JIO'OBOPA 1 OBIIUTE YCJIOBUS

Yn.45./1/ bankara yBemomsBa Kimenture 3a mnpomenu B Jlorosopa,
HacrosmuTe OOmM ycloBHS M YCIOBHSATAa BBB BpPB3Ka C IPEJOCTABSHUTE
IUTAT&KHU YCIYTH, W 3a Jarara, Ha KOSATO HMPOMEHHTE BIM3aT B CHJIA 4Upe3
CHOOIICHHS HA ONPEJIEICHH 3a TOBAa MECTa B OAaHKOBHTE CAJOHMU, KaKTO U Upe3
MyONMKYBaHETO Ha IIpOMeHHTe B IIHTepHeT cTpaHuIiata Ha baHkara.
IIpomenenuTe ycaoBust KiMeHTHT MOXKe [ IOyYH IPH IIONCKBAHE Ha XapTHEH
HOCHUTE] B HOJeNeHneTo Ha bankara.

2/ Ako He mpuema poMeHHTEe B TOKyMeHTHTe 10 ai.l, KineHrsT nma npaso
Jla TpeKpartH Jorosopa. bankara cumta, ue KUIMEHTHT € mpuen MpoMeHUTe B
JOKyMEHTHTE 10 ail.l, ako He s ¢ YBEIOMMI, Y He I'M IpHeMa U MpeKparsiBa
JIOTOBOPA.

/3/ TIpomenu B J{oroBopa, Hactosimure OO yCIoBUsE H YCIOBHSTA, U3BBH
npeaBuaeHuTe B an.l ce mpumaraT chIIo Oe3 MpeIBapHTENHO YBEIOMICHHE,
KaTo 3a Tsx bankara yBenomsBa KimeHTnTe 1o HauwHa, MOCOYEH B ail. 1.

/4] Korato Bankara pasummpsiBa o6xBaTa Ha YCIyTHTe, KOMTO Morar jga ce
M3MONI3BAT C KapTaTa, ce cyurta, 4¢ KUIMeHTHT € M3IBWJI ChINIACHE C TOBA,
KOraTo, ako € HeoOX0J[MMo, 3asBH yciIyraTa B HojeneHne Ha bankara mimn upes
TEXHHYECKH CPElICTBA 32 KOMYHHKAIHsl, KAKTO M KaTO M3II0JI3Ba HOBATa yClIyra
3a IIBPBHU ITBT.

/5/ bBankara ©He yBemoMsBa KimenTa 3a OpPOMEHH, IPEACTABISIBAIIM
pasumpsiBaHe Ha 00XBaTa Ha NPEJOCTABSIHUTE YCIYTH, IIPOMEHH, KOUTO ca I0-
OnaronmpusTHM 3a KIMCHTA, KAKTO U BB3MPOM3BOXKAAIIM MPOMEHH B
HOPMATHBHHU aKTOBC.

XI. CPOK HA JIOTOBOPA. TTIPEKPATABAHE. CPOK HA BAJIMITHOCT HA
KAPTATA
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Yn.46. JloroBopbT 3a KapTa ce CYMTa 3a CKIIOYEH M BIM3a B CHJIA C
noxnuceaHero My oT Kimenra, Kaprombpxarenas M OT yIbIHOMOIIECH
ciyxkuten Ha bankata. JIoroBOpBT 3a KapTa € BaIHACH O MPEKPATABAHETO My
TI0 HAKOH OT HAYMHUTE, PEABUICHNU B Te3u OOIIH yCIOBHs.
Yi.47. JIoroBopbT ce CKIII0YBA ChC CPOK Ha NEHCTBHE, ChBMAJAIL ChC CPOKA HA
nomsBaHe Ha JloroBopa 3a KpeOuTeH IUMUT 3a OH3HEC KPEAUTHH KapTH,
BKJIIOYUTEIIHO B CIIy4awTe Ha HPOJBIDKABAHETO MY CBIVIACHO JOrOBOPEHOTO
mexay bankara n Kimnenra.
Ui.48. JIoroBopsT 3a KapTa Ce IPEKpaTsBa ClCJ OKOHYATEIHO H3IUIAIIAHE HA
BCHMYKH JIbJDKMMU I10 HEro CyMu KbM baHkaTa:
1. Tlpu npexpaTsiBaHe, BKIIOYUTEIHO NPEACPOYHO, Ha JloroBopa 3a KpeauTeH
JIMMHT 32 U3/IaBaHe Ha OM3HEC KPSJUTHU KapTH CHITIACHO IPEABUICHUTE B HETO
YCIIOBHSL.
2. B ciydait Ha HemoThbpceHa B paMKUTE Ha 6 Mecella W3/aJeHa/pen3iageHa
[Opan U3THYAHE CPOKA Ha BAIMIHOCT KapTa.
3. Ot Kunenra:
a) BbB BPb3Ka C U3THYAHE CPOKA HA BAIMIHOCT HA KapTara U IOAaJACHO
ot KimenTa nucMeHo nckaHe 3a pekpatsiBaHe Ha Jlorosopa.
6) B JeHd Ha mnomaBaHe Ha nmcMmeHo Mckane ot Kimenra 3a
npekparsiBane Ha Jlorosopa;
B) B ciydanute 1o Ym.45, an. 2 ot Te3u OOmH ycioBus.
4.0t bankara:
a) ¢ IByMECEYHO IMHCMEHO MPEN3BECTHE
0) 6e3 mpean3BecTHE — IPU HapyIIaBaHe OT cTpaHa Ha KineHTa w/unu Ha
KapronppxkaTenss Ha ycnoBusata 1o Hactosums JoroBop, OOmure
yciaoBUA U YCIOBUSATa KbM HEro, KakTo M Ha JloroBopa 3a KpeIuTeH
JIMHT 32 H31aBaHe Ha OM3HEC KPEeAUTHH KapTH.
5. B npyru ciay4an, npeABUICHH B 3aKOHA.
Un.49. C HacThIIBaHETO Ha HiKoe OT YychoBusta no Ym.48 kaprara ce
neakTHBHpa. KUIMEHTHT € JUIbXKeH Ja BBpHE/Za OCHI'YPH BpPBIIAHETO Ha
n3aJieHaTa KapTa, KakTo W [a 3alulaTH BCHYKH JBDKUMU TakCH U CYMH,
CBBP3aHH ¢ n3non3saxero Ha Kaprarta.
Yo.50. /1/KaneHTbT OTroBapst 3a BCHYKH M3BBPIICHU MPE/IN MPEKPATIBAHETO HA
JloroBopa omneparyy, MPOU3THYAIINTE OT TSAX 3aABIDKSHHS, BKII. ¥ TE3H, KOUTO
He ca OWIM OCYETOBOJACHM IPU HACTHIIBAHE HA CHOTBETHOTO OCHOBAHHE 3a
npexparsiBaHe. KMeHTsT oTroBaps 1 3a BCHUKHU APYTU 3abDKEHHS, CBEP3aHU
C M3MIOJ3BAaHETO M OOCIy)KBaHETO Ha KapTaTa Ipexy IPeKpaTsBaHEeTO Ha
Jlorosopa.
/2] bamkara 3akpuBa CMeTKara, KbM KOATO KapraTa € OWia H3IajeHa C
npexpatrsBaHe Ha JloroBopa 3a KpemWTeH JHMHT 3a H3[JaBaHe Ha OH3HEC
KPEIUTHH KapTH, Bb3 OCHOBA Ha KOMTO CMETKAaTa € Ouiia OTKpUTA.

XII. PEJ] 3A TIPABHA 3AIIUTA

Un.51. /1/ Bankara pasriiexia NOCTHIMIN Bb3PAKEHHUS M TIOBIMIHATU CIIOPOBE
or Knmenra BBB BpB3Ka C MNpENOCTAaBIHETO HA IUIATEXXHU YCIYTH H TO
YBEIOMsBa 3a PEIIEHUETO CU B CPOK OT 15 pabOTHU JTHU OT IOJ]ABAHETO HM.

/2] Ako bankara He ce mpoM3Hece B CpOKa MO aji.l WM pelieHneTo u He
ynosuerBopsiBa KimenTa, Toii Moke Ja OTHeCE CIOpa 3a pasIiexaaHe OT
IMomupuTenHAaTa KOMHCHS 3a MIIATEKHH criopose KbM Komucnsra 3a 3ammura Ha
norpeduTenure.

Yn.52. Ilpunoxumo kbM JloroBopa u Te3nm OOIIM yCIOBUS € OTHOCHMOTO
OBpnrapcko 0aHKOBO M 00mo 3akoHozjarencTso. CropoBe BBB Bpb3Ka C
TBHIKYBaHETO U MPHIATaHETO MM C€ pas3peliaBaT OKOHYATEIHO OT
KOMIIETEHTHUS OBJITapCKH ChI.

X1, APYTU

Un.53. (1) Hacrosimmre OOy ycioBHS Ca HM3rOTBEHM Ha OCHOBAaHHE U B
CHOTBETCTBHE CHC 3aKOHA 3a IUIATOKHHTE YCIAYTH M IUIATE)KHHTE CHCTEMH,
Hapen6a Ne 3 ma BHB 3a ycrnoBusTta M pena 3a M3NBJIHEHHE Ha IUIATKHU
Ollepally W 3a U3IOJ3BaHE HA IUIATSKHUA WHCTPYMEHTH U JIPYTH OTHOCHMH
HOPMATHBHH aKTOBE.

(2) Ha ocuoBanme ui. 46, an5 or 3IIVIIC crpanure yrosapsr, 4e B
OTHOLIECHMATA MM HsIMa Ja ce mpuiara wi.62, a1, karo npomenu B J[oroopa,
Hactosuure OOmM  ycnoBuss W YCIOBHSTA C€ W3BBPIIBAT CHIIIACHO
npensuaeHoro B Pasnen X.

(3) Ha ocnoBamme w67, amd or 3IIVIIC crpanute yropapsr, 4Ye B
OTHOIICHUSTA UM HSIMA [ia ce mpmiarar wi. 68, an.1, cpoksT mo wi.77, a1, @i
78, wr. 80, n wn.91 or 3IIVIIC, kato ce mpuiara cbOTBETHO NPEABUICHOTO B
HacTosuTe OOLIHM YCIIOBHUSI M B JOTOBOPA, KbM KOWTO ca Hepas3JeinHa JacT.
Yi.54. O6paboTBaHETO HA TMYHU JAAaHHU 32 [EJIUTE Ha aBTOMATHYHUS OOMEH Ha
¢uHancoBa wH(popManus B o0nacTTa Ha MaHBYHOTO oOOJaraHe ChHIVIACHO
JlaHBYHO-OCUTYPUTENHUS ~ HpOIeCyalieH  KOIeKC Ce  H3BBpIIBA  4pe3
aBTOMAaTHUYHHU CpeJCTBa Npu cna3BaHe Ha IIpaBoto Ha EBpomneiickus cbios,
3akoHa 3a 3aIlUTa Ha JIMYHUTE TAaHHH ¥ Ha MEXIyHapOIHHTE JOTOBOPH, IO
xouto PemyOnuka Bwarapus e crpana. C orieq M3IMbIHEHHE HA HOPMAaTHBHO
YCTaHOBCHHUTE CH 3abJDKCHUs, baHkara mpmiara mpoIeaypd 3a KOMIUICKCHA
MPOBEpPKa HAa KIMCHTUTE, KATO B JOMBJIHCHHE MPEIOCTaBsi MHPOpPMALUS HA
HarpionanHa areHIus o NpUxoauTe.

XIV. JOITBJIHUTEJIHU PA3IIOPEIBN

§ 1. ITo cmuchbia Ha Te3n OOIIM YCIOBHS:
1. ., Tpan3akuus“ e rulaTexsHa omepanus ¢ OaHKOBa KapTa, W3BBPIICHA upe3
TEPMHUHAIHO YCTPOHCTBO.

2. ,Tpanzakuus on-line” e TpaH3akuus, KOATO ce OmoOpsBa HJIM OTKa3Ba
He3a0aBHO OT aBTOpHM3AllMOHHATa cHcTeMa Ha baHkaTa MM MexayHapoxHaTa
ABTOPH3ALMOHHA CHCTEMA.

3. ,,Tpanszakuus off-line” e Tpanzakums, upe3 TepmuHanHo ycrpoiicteo I10C,
KOATO HE M3UCKBa 0J0OpPEHHE OT aBTOPHM3AL[MOHHATA CHCTeMa Ha baHkarta miu
MeXIyHapOoJHaTa aBTOPU3AIHOHHA CHCTEMA.

4. KoHrakTHa” TpaH3aKIWs € IUIATeKHA omepaius ¢ OaHKOBa Kapra,
M3BBPIICHA Ype3 U3YNTAHE HA MarHUTHATA JICHTA WM IIOCTaBsSHE Ha KapTaTa B
YHI-9eTena Ha TEPMHUHAIHOTO YCTPOHCTBOTO.

5. ,be3koHTakTHA” TpaH3aKIMsA € IUIATeKHA olepalus ¢ OaHKOBa KapTa,
M3BBPILIEHA Ype3 A00IMKaBaHETO W 10 TEPMUHAIHOTO YCTPOMCTBO 0e€3 ja e
HEoOXOAMMO T4 Jla Ce IIpeKapBa MU [OCTaBs B YUI-UeTela Ha TepMUHAIL.

6. ,,MexayHapoaHa KapToBa OpraHU3alys™ € opraHusalus, Ha KosTo bankara
€ WIEH M MMa CKJIFOYEH JIOTOBOpP 3a M3/JaBaHE U NPHEMaHe Ha MEXIYHapOJHHU
6aHKOBH KapTH. MexIyHapoqHaTa KapTOBa OpraHU3alys MOIbPKa U Pa3BHBa
MEXJyHapojiHa CHCTEMa 3a IUIAlaHus ¢ OAHKOBH KapTWU U IPEJOCTaBs Ha
GaHKUTE YCIIyr'H, CBBP3aHH ¢ 00CTyKBaHETO Ha OAHKOBH KapTH.

7. ,,TepMuHaNHO yCTPOHCTBO™:

a) ,Tepmunanuo ycrpoiictBo ATM (Automated Teller Machine)“ e
aBTOMATHUYHO YCTPOMCTBO 3a M3BBpIIBAHE HAa OH-JIAMH TpaH3aKUUM ¢ OaHKOBa
KapTa — TeIJICHe Ha IapH B Opoif, H3BbpIIBaHE Ha MIPEBOJH MEXTy CMETKH U Ha
JIPYT'H HEIUIATEKHH U CIIPABOYHH OIEPALUH.

6) ,,Tepmunanuo ycrpoiictBo IIOC (Point of Sale, Point of Service)“ e
aBTOMAaTHYHO yCTPOMCTBO 3a M3BBPIIBAHE HA TPAH3AKIHU C OaHKOBA KapTa —
IUTAIIAHKS Ha CTOKH MJIM YCJIYTH IIPU THPIOBEIl M TEIJIeHe Ha mapy B Opoil Ha
ruiiera B 6GaHKOBH CAJIOHH.

8. ,IlagexHa mara™ - OIpelENeHO YMCIO OT MECEa, Ha KOETO CE HM3rOTBs
H3BJICYCHHE 32 KIMEHTA U KBM KOETO C€ ONPEeNAT JIBDKUMUTE OT HErO CyMHU
3a MPEAXOJAHUSA OTYETEH NIEPUOL.

9. ,,OTuereH mepron” — MEepHOIBT MEXAY ABE MaJeKHH JATH C HAYalIo ACHAT
cre| MbpBaTa MajekHa JaTa U Kpaif - BTopara Iafie’KHa JaTa BKIL.

10. ,,I'parucen mepuon’ — nepuo, npe3 KOWTO KIHEHTHT TpsiOBa a PEBOJIBUpA
KpeluTa CH C OmlpezielleHa MHUHHMAalHa CyMa 3a peBoiBupaHe. JleHAT cien
naJieXkHaTa JaTa, Ha KOSTO ce W3YHCIIIBA MUHHMAJIHATa CyMa 3a PEBOJBHpPaHE
ce CYMTa 3a HayaJHaTa JaTa Ha IPATHUCHUS NIEPUOL..

11. JluxBa mpu HemoracsBaHe Ha 3aJbJDKCHHETO B PaMKHTE Ha IPATHUCHHSA
NepHoJ € JINXBa, KOATO C€ HauucisiBa BBPXY HeEIoraceHara 4acT OT
MHHHMMAJIHATa CyMa 3a PEBOJIBUPAHE.

12. ToyxwsH-moOmmHO mnpunoxenne (DSK mToken) — e mpunoxenue 3a
MOOWIHH ycTpoiicTBa (CMapT(OHH), KOETO CIY)XH KaTo CpeIcTBO 3a
ycTaHOBsIBaHE Ha MJeHTHMYHOocTTa Ha Kimenra/Kapronbpikarens npu
M3BBPIIBaHE Ha pasIUIallaHus ¢ kKapTaTa B VIHTepHeT, KakTo U IpH HOAINCBaHEe
Ha EJIEKTPOHHM IUIATEXKHHU HAPEXKIAHUS WIH APYIH eNEKTPOHHU JOKyMEHTH
pe3 eNeKTPOHHUTE KaHaIu Ha bankara.

XV. [TPEXO/IHU U1 3AKJIIOUNTEJIHU PA3IIOPEIBU

§1. Hacrosmure OOIIM yCIIOBHUS ce NpHIAraT U 110 OTHONICHHE Ha KIMEHTH,
O3Bl TOYKBH YCTpo#cTBO B mepuona 16.09.2019 r. — 15.05.2020 r. 3a
renepupane Ha 3-D napona npu miamanus ¢ 6aHKOBH KapTd Npe3 UHTepHeT. B
MTOCOYEHHS TIEPHOJ, TIPH HEOOXOJUMOCT 1a ObJie 3asBEHa 3aMsHA HA TOYKBH-
ycTpoiicTBoTo mimu mnpeusgasane Ha [IMH-kon 3a Hero, He3aBHCHMO OT
IpHUYMHATA, KIMEHTHTE HMMAaT BB3MOXHOCT [1a 3asBAT JPYro CPEACTBO 3a
nonygaBane Ha 3-D nmapora.



