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oblIM  YCJOBUSA IO JOI'OBOP 3A MU3JABAHE H
OBCJIY)KBAHE HA BU3HEC KPEJUTHHU KAPTU HA
BAHKA JICK IO KPEJUTEH JIUMUT

B cuna or 12.03.2018 .

otp group

|. THOOPMAIIUS 3A «bBAHKA JICK» EAJ]

Yi.1. ,banka JICK” EAJ] (HapuuaHa ro-HartaTbK ,,bankara”) € ThproBcko
JIPYXKECTBO, PETMCTPUPAHO B THProBCKUS PErHCTBP KbM ArEHLHUS I10
priucanusra ¢ EMK 121830616.

Cenanuue u aapec Ha ynpaeierue: rp. Codus, yi. ,,MockoBcka” Nel9
ter: 0700 10 375, daxc: (02) 980 64 77
e-mail: call_center@dskbank.bg
BIC/SWIFT: STSABGSF

Un.2. ,,banka JICK” EAJl usBbpiiBa OaHKOBAa IEHHOCT Bb3 OCHOBa Ha
munens Ne B 03, m3mamen ot bbarapcka HapogHa OaHKa, KOSATO
OCBIIECTBsIBA HAJ30P BBPXY ACHHOCTTA.

Un.3. O6uoro paborHo Bpeme ¢ KimeHtu B oduimanHu paGOTHH THU
Ha,,banka JICK” EAJ] e ot 8.00 o 17.00 gaca.

II. IPEAMET

Un.4. Hacrosmure OOmM yclIoBHsS HMaT 3a MOpeIMeT YpexJaaHe Ha
OTHOWIGHMsITA Mexay baxkara, busnec ximenra /Kimenral u
Kaproabpskarens BbB Bpb3Ka C W3aBAaHETO M OOCIY)KBaHETO Ha OM3HEC
KPEIWUTHH KapTH 3a JOCTBII 0 OTIycHAT Ha KimeHTa kpenuTeH TuMUT 3a
W31aBaHe Ha OM3HEC KPEAUTHH KapTH.

/2] OGuuTe ycnoBusi NpeACTaBisABaT HepasienHa vact or Jlorosopa 3a
n3jaBaHe M OOCIy)XBaHe Ha Ou3Hec KpemuTHH Kapth Ha bankxa JICK
/[loroBopa/.

111. OBILU ITOJIOXEHU A
Yo.5. /1] Busnec xpexurHara kapra /Kaprarta/ ce n3maBa Bb3 OCHOBa Ha
CKJIIOYEH Joropop Mexay bankara u MexayHapoaHa KaproBa
opranm3amust (MasterCard International wmm VISA International) (mo-
HataThk HapnuaHn obmo «MKO») w mnpencraBisBa B IUIATEXKEH
HUHCTPYMEHT, BbPXy KOWTO € 3amucaHa HH(OpMAIHUs 10 EJICKTPOHEH
HaYMH M Ce W3I0I3Ba MHOTOKPaTHO 3a HAeHTU(HKanms Ha
Kaprombpakarens U 3a I0CTBII JI0 OTITycHaTHs Ha KimeHTa KpeauT, KakTo
u 10 cobcTBeHuTe cpenctBa Ha KieHTra, BHeceHU 3a yBelMYaBaHE Ha
JIOCTBITHATA HATMIHOCT.

/2/ baHKaTa U3/1aBa CJICJHUTE BUJIOBE OU3HEC KPEIUTHH KapTH:
— MasterCard Business Credit
— Visa Business Credit

Yn.6./1/ C xaprata morar jna ce H3BBPIIBAT CICJHHTE OIEpALHUU B
Bwarapus u uyxOuHa:

1. Terneme wa mapm B Opoif upe3 TepMHWHAIHH YCTpPOWCTBa
ATM/TIOC

2. Tlnamane Ha CTOKHM H YCIYTH 4Ype3 TEPMHUHAIHO YCTPOHCTBO
TocC.

ITnamane Ha NEpUOANYHY 3a1bIKeHHs upe3 ATM.

IInamane Ha cToku U ycinyru upe3 MHTepHeT.

PesepBanumy Ha XOTelH, CaMOJIETHU OWJIETH U rent-a-car yCIIyrH

Inamaxe Ha TOPBYKH MO TT0MIa/TeNedOH.

CripaBka 3a HATMYHOCT Ype3 TEPMUHAIHO yCcTpoicTBO ATM.

8. Cwmsma ma IIMH or Kaprombpxkarens dpe3 TepMHHAIHO
ycrpoiictBo ATM na banka JICK.

9. Buacsie Ha napu B 6poit upe3 ATM ua Banka JICK.

10. [lpyrm yciyru, npenocrasstau ot banka JICK, B 3aBucnmoct ot
BUJIA KapTa.
/2/ Onepanuute nmo an.l Morar aa ce U3BbPUIBAT HA BCUYKH TEPMUHAIHU
yCTpoiicTBa B CTpaHaTa, HOCEIIM 3HAaKa HAa CHOTBETHATAa KapTOBa
oprarm3amms —MasterCard w/mm VISA u mommbpXamy ChOTBETHATA
(DYHKIIOHAIHOCT.
/3/ WI3BBH cTpaHaTa ¢ KapTUTE MOTAT Jia C& M3BBPIIBAT ONEPALUUTE TI0
an.1, 1.1, 1.2, 7.4, 7.5 ¥ T.6 Ha TEepMUHAIHN YCTPOIHCTBA, HOCEIH 3HAKa Ha
CchOTBETHaTa KaptoBa oprammsamms — MasterCard w/mwmm VISA, B
MEeCTHaTa BayTa Ha CTpaHaTa, B KOSITO CE M3BBPIIBA OIEpaIHsTa.

Yn.7. IlnatexxHnTe omepamuu ¢ OaHKOBaTa KapTa C€ M3ITBIHABAT
He3a0aBHO ciIel MOMyJaBaHe Ha HAIJIeKHO HapeXJaHe, B ChOTBETCTBUE C
pa3Mepa Ha OTNpeeNeHUTe 110 KapTaTa JIMMUTH, a CMETKaTa, 10 KOSTO ce
OTYMTA KPETUTHHUAT JIMMUT, CE 3a/(bJDKaBa 10:

a) mo 20 mHM TpH TeriieHe HAa Tapu B Opoil 4Ype3 TepMHHAIHU
ycrpoiicta ATM.
6) 10 45 nHM 3a BCHYKH APYTH ONEPAIUMH W3BBH ITOCOYCHHTE B T.
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Yn.8./1/ 3a wu3BbpmBane Ha omepamuute mo Ym.6, am.l, 1. 1-6 ce
npuiiarat 24-4acoBH JIMMHTH 32 TPaH3aKIWH, ONpeAeieHn oT bankara B
VYcnoBus 3a u3aaBaHe W OOCIYXKBaHE Ha IUTALIAHUS C OH3HEC KPEIUTHH
KapTH 3a CBHOTBETHHMS BHJI KapTa /YcioBusTa/, Hepas[elHa dYacT OT

JloroBopa, KaTo JHMHTHTE 3a BCsAKa KapTa ca B CBOTBETCTBHE C
noco4yeHoTo B JloroBopa HUBO Kapra: IIpemuym, Makc u Crannapt.
/2] JlumuTHTE MOTAT /1@ Ce MPOMEHSIT 110 KenaHue Ha Kinenra:

- B mopjeneHne Ha baHkaTa Bb3 OCHOBa Ha ONBIHHTEIHO
cnopazymenue kbMm  JloroBopa. B caywaii uye B
JIOIBJIHATENHOTO cropasyMeHue KIIMEHTBT € IOocodumI
JIMMHTH, PaBHU Ha TUMUTHTE 0 OOIIM YCIOBHS, IOCOYECHH B
VYcnoBusita, ce cuuTa, Y€ ce npmiarat JuMmutute mo OOmu
ycnoBus u baHkaTa ¥Ma mpaBo Jja MPOMEHs Te3U JIUMUTH I10

pena u ycnosusita Ha Un.43. an.1.

- npe3 unTepHer bankupanero Ha banka JICK — JICK dupekr
OT KJIMEHTH MMAIllM aKTUBEH JOCTBII 0 KpeaIuTHATa KapTa.

IV. U3JABAHE HA KAPTA

UYn.9. Kaprogppxkaren Ha OM3HeC KpeJWTHA KapTa ¢ (pU3MUIecKo JIHIE,
3aKOHEH NPEJICTAaBUTEN WM CiyxuTen Ha Kinenra, koiito e ckiouui
JloroBop 3a m3maBaHe M OOCTy)XBaHe Ha OM3HEC KPEJUTHH KapTH Ha
banka JICK 3aenuo ¢ npencrasnspamus Kinuenra.

Ui.10. /1/ Bankara u3aaBa KapTara [0 CMETKa, OTKPUTA Bb3 OCHOBA Ha
JloroBopa 3a KpeIuTeH JMMHT 3a OU3HEC KPeAUTHH KapTH, CKIIOYEH C
KnnenTa, 10 KOATO € OTYUTA KPSAUTHUAT TUMHUT (CMETKA).
/2/ Kaprarta ce wu3gaBa CbC CPOK HAa BAIUAHOCT, ONpEIETCH B
VYcnoBusiTa, B paMKHTE Ha KOHTO KapTOABPIKATEIAT MOXKE Jla U3II0I3Ba
kapTtata. CpOKBT Ha BAIMJHOCT Ha KapTaTa M3THYa B ITOCICIHUS A€H Ha
Mecela/TouHaTa, I0OCOYEHN BbPXY JIMIIeBaTa if cTpaHa.
/3/ Cnen n3tnyaHeTo Ha cpoka 1o an.l ce u3zaBa HOBa KapTa ¢ HOB CPOK
Ha BaymHocT 1o ain.l. Kaprara He ce npensnasa, B ciiydail 4e 1o Kpas
Ha Mecella, IPEAX0XKAALL TO3U, B KOITO N3THYa CPOKBT it Ha BaJIMAHOCT,
KineHTHT momazie MMCMEHO HCKaHe 3a IpeKpaTsBaHe Ha J[oroBopa mimm
Ha J[oroBopa 3a KpeJUTEH JTUMHT.
Yi.11./1/ bankara uznaBa kaprata 10 10 paOoTHM JHHM OT NMOJNMCBAaHE
Ha JloroBopa ot crpaHa Ha KimeHta u A npemaBa  Ha
Kmnenta/Kaprombpikatens  3aefHo ¢ IUIMK € IIEPCOHAJIEH
unentudukannonex Homep /[TAH/.
/2/ Tlpu momy4aBaHeTo Ha Kaptara u minka ¢ [IMH, Kaprogspxarenst
npoBepsiBa LenocTra Ha mka ¢ I[IMH u cpaBHsBa oTnevaTaHaTa 4act
oT HOMepa Ha kaprata B mwmka ¢ I[IMH u ceoTBeTHHTE IMpH OT
HOMepa BbpXy JIMIIEBaTa CTpaHa HAa KapTaTa, KaTo IPU ChOTBETCTBHE
MIOTBBPIK/IaBa MOJIydaBaHeTo Ha kapTaTa U mmka ¢ [TMH ¢ noammca cu
B JICKJIApallUsATa 3a peiaBaHe/BpbIliaHe Ha OaHKOBA KapTa.
/3/ Kaproaspskatelst, B ciiyyail 4e TOH € MOoJIydyaTelisT, ce MOMUCBa Ha
oOpaTHaTa cTpaHa Ha KapTaTa BbPXY IIOJIETO 32 OTOPHU3HPAH IOAIHNC B
HPUCHCTBUETO Ha ciyxuten Ha bankara.
/4/ Tlpu HeCHOTBETCTBHE MEXIy HOMepa, OTIEYaTaH Ha JIHIeBaTa
CTpaHa Ha Kaprata M TO3M, TIocodyeH B Iumka ¢ [IIMH,
Knuents1/KaprogppikatesT OTKa3Ba MpueMaHeto WM. baHkara ce
3a]b/DKaBa Ja U3/1aje 3a coOCTBEHa cMeTka B 10—1HEBEH CPOK HOBa
kapra ¢ Hos ITMH.
/5/ bBankara akTMBMpa KapTrata B JieHd HAa [IpeJaBaHETO # Ha
Kapronwspxarenst/Knuenta, npu ycinoBue de KIHEHTBT € H3MBIHIIT
YCIIOBHSTA 32 YCBOSBaHE Ha JIMMHUTA CHIVIACHO JOTOBOpA 3a JIMIMHT 32
M3/aBaHe Ha OM3HEC KPSIUTHU KapTH.
/6/ B cny4ait ue kaprara u winksT ¢ [IMH ca npenanenn Ha Kiuenra,
TOH € UTbXeH Jia Th npenaje Ha Kaprogspkarens.
/7] Kaprombpxarensat tpsioBa jga 3anomuu cos [IMH, cnen xoero na
YHHII[OKH JINCTA, BBPXY KOHTO € 3aIHCaH.
Yn.12. /1/ Kaprara n mmuksT ¢ ITMH ce cbxpaHsBaT B MOAEICHHETO—
u3garen Ha baHkaTa B NpoJb/DKEHHE Ha IIECT Mecela OT jaTaTa Ha
u3ZaBaHe Ha KapTata. B ciywall, 4e He OBbIAT NOTBPCEHH OT
Kmuenrta/KaprogbpkaTens B TO3M CPOK, Te C€ YHHUIIOXKaBaT, a
JloroBOpHT 3a CHOTBETHATA KaPTa CE CYUTA 3a MIPEKPATEH.
/2/ Tlpum mnpeusmaBaHe Ha KapTara OpH H3THYaHE HA CpPOKa W Ha
BIMJHOCT, HOBAaTa KapTa Ce CBbXpaHSIBa B IIOJEICHUETO-W3/aTeNl Ha
bankara B NpOAB/DKEHHE Ha IIECT MeCElla OT M3/aBaHETO Ha HOBATa
kapta. B ciyqaii ue He Ob1e moTbpcena ot Knmenrta/Kaproaspixarens B
TO3U CPOK, baHKaTa MMa mpaBo Jja yHHIIOXH KapTaTa U Ja IPeKpaTu
Jlorosopa . Hemony4aBaneTo Ha kapTaTa He ocBoOOk1aBa KimeHra ot
3a/IbJDKCHHE 32 3aIUIalllaHe Ha TOAMIIHATA TAKCa 3a KapTara.
Yir.13. /1/ KnueHThT MOXe Ja moucka ot baHkaTa n3jaBaHeTo Ha HOBa
KapTa B CICAHUTE CIyqau:
1.Tlpu yHHUIIOXKABaHE WM MOBPEKIaHE Ha KapTaTa.
2.11pu m3rybBaHe, KpaxOa WIM OTHEMaHe IO IPYr HaYMH Ha
KapTara.

3.Ipwu 3abpasen [TNUH.
/2/ BaHkaTa W31aBa HOBaTa KapTa ChC CPOK HA BAIUIHOCT, OCOYEH B
Yn.10. KimeHThT € [UIbXKEH Ja BbpPHE cTapara KapTa, KOSTO ce
YHHII[O)XaBa B HErOBO MPHUCHCTBHE. IIpM HEBpbIIaHE Ha Kaprara
KnuenTsT 3ammama takca cbriaacHo Tapudara 3a JMXBHTE, TAKCHUTE M
komucronutTe Ha bankara /Tapudata/. KnueHThT HEe IBIDKM Takca 3a
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HEBbPHATa KapTa, B Cilydail 4e € ToWcKand OJOKMpaHe Ha KapTaTa
nopajay U3ryoBaHe/oTKpaaBaHe.

/3/ KnueHTBT 3amuiamia Takca 3a NPEH3JaBaHE HA KapTa ChHIJIACHO
Tapudara, neficTBala KbM JaTaTa Ha MPEU3JaBaHE.

Y. 14. Kaprata e u ocraBa codocTBeHOCT Ha baHkaTa.

M3IIOJI3BAHE HA KAPTATA
Yi.15. /1/ Kaproaspikaremst ce 3aiabikaBa Ja I0JI3Ba Kaprara camo
JUYHO M B CHOTBETCTBHE C YCIOBUATA 3a H3[aBaHE U IIOI3BaHe,
npeasuieHu B Jlorosopa, tesu OO ycinoBus U Y cIoBHUATA.
2/ KaprombpareiaT € JUIbXXeH Ja I1a3d KapTara, 3allicaHaTa BbpXy
Hes MH(pOpManus U HepCOHAIM3HPAHUTE CPEICTBA 3a CHTYpPHOCT HA
KapTara.
Hi1.16. KapTonbprkaTessiT MOXe J1a U3BBpIIBA ONEpalliy C KapTaTa CU B
CHOTBETCTBHE C pa3Mepa Ha ONPEAeNICHUTE 0 HEroBaTa KapTa JIMMHUTH.
Ui.17./1/ InatexxHu oneparyu ¢ KapTaTa ce JOMYCKaT Cliel IpOBepKa
Ha: JIOCThITHATA HAJIUYHOCT, ChbCTOSIHUETO Ha KapTaTa M JIMMHUTHUTE IO
Hesl M HAeHTU(UIMpaHe caMOIMYHOCTTa Ha KapToabpikaTens 1o eauH
OT CIIEIHUTE HAUHHH!
1. Ipu ternene Ha mapu B Opoit or ATM — upe3 BbBeXAaHE Ha
I1H.
2. Ilpu ternene Ha napu B Opoii upe3 TepMuHaiHo ycrpoiictso [TIOC
Ha rume B 0aHKa M TP 3alUlalllaHE Ha CTOKM M YCIyrH d4pe3
tepmuHAIHO ycrpoiicTBo [TOC — upe3 BvBeskaane Ha [TMH w/unum
noanuc Bepxy 6enexkara ot [I0C.
3. Ilpu nnamanus no MHTEpHET U MOPBYKH 10 Howla/TenedoH He ce
n3non3Ba IIMH, a ucTuHHOCTTAa Ha KapraTa ce MOTBBpPIXKAABa 4Upe3
CVC/CVV u 3-D napoa.
/2] Tlpu mnawmanus B Wurepuer, Kimentst/Kaprogbpixkarenst uma
MpaBoO Ja W3BBPLIM N0 TP IUIAIaHHS 4pe3 VHTepHeT cTpaHHIM Ha
TBPrOBIY,  OCHTYpSBAalld  BB3MOXKHOCT 32  IIOJ3BaHe  Ha
SecureCode/VbV, 6e3 BpBexaane Ha 3-D mapona, B ciydail ye He e
3asBIJI PETHCTpUpaHe HAa HOMEp Ha MOOWICH TelneOH WIM TOYKBH
YCTPOMCTBO  3a  Ioiy4aBaHe/reHepupaHe Ha  3-D  mapoma.
CaMONMYHOCTTa HAa KapTOABPXKATEds IPU Te3W IUIAIAHHUSA Ce
TOTBBpKAaBa camo 4pe3 BeBexaaHe Ha CVC/CVV, kato bankara He
HOCH OTTOBOPHOCT B CIIy4anTe Ha Hepa3peIleHH TPAH3AKIHH.
/3/ TlopnuebT BbpXy OenexkKara OT TEPMUHAIHOTO YCTPOHUCTBO TpsibBa
na ObJle MOSHTHYEH C IOJMIca BbPXy oOpaTHaTa cTpaHa Ha Kaprara U
YIOCTOBEpsIBa Pa3peIIaBaHETO ¥ TOYHOTO U3ITBIHEHUE Ha OIepanysiTa.
/4] Tlpm nouckBaHe oT OaHKOB ciyxurea wiau Thproser,
KaprombpikaTenar mnpencraBs M JOKYMEHT 3a CaMOJMYHOCT 3a
uAeHTH(UKAIMSA M IIpoBepka Ha moxmuca My. HempexacraBsiHeTo Ha
JaHHUTE € OCHOBAaHME 3a OTKa3 3a M3BBPIIBAHC HA IUIATE)KHATA
omeparms.

TAKCHU, KOMUCHUOHH, OBMEHHU KYPCOBE
Y. 18. /1/ 3a n3gaBaneTo 1 0OCITY)KBaHETO Ha KapTaTa U 3a ONEpALHUHUTE,
W3BBPIIBAHM ¢ Hesd, KimeHTsT 3amnama takcu cweriiacHo Tapudara 3a
TaKCHTe M KOMHCHOHHTE, KOWUTO baHkara mpuiara 1o H3BBpIIBaHH
yeryru Ha kimeHTH /Tapudara/, neficTBama KpM JaTaTa Ha ChOHUpaHe
Ha TakcaTa, CbOTBETHO — KbM JaTaTa Ha M3BBPIIBAHE HA OIEpAIHsATa.
Jbmwxumure ot KinueHra takcu ce cpdupar cimyxeOHo ot Bankarta ot
OTITYyCHATHSI KPEAWTEH IJIMMHT, Bb3 OCHOBA Ha IIPEJOCTABEHOTO B
JloroBopa ceriacue 3a ToBa Ha Kinenta.
/2] Takcute, MPUIOKMMH KbM JIaTaTa Ha CKiIo4YBaHe Ha JloroBopa, ca
TOCOYeHN B YCIIOBUATAa — HepaszaenHa yact or Jlorosopa. IIpomenu B
TaKCHTe, KOWUTO baHKaTa mpmiara 1O HACTOSAIIMSA JIOTOBOp, Ce
M3BBPIIBAT 10 HAYMHA, TOCOYeH B Y43,
/3/ bankara He yBefomMsiBa KimeHTHTE 32 IPOMEHH B IBIDKUMHUTE TaKCH,
KOHUTO ca M0-0JIarONpHATHH 32 TAX.
Un.19./1/ bankara KOHBEpTHpa Cymara Ha BCAKA TpPAH3AKIWUs
W3BBPIICHA B CTPAHATa, OT OBJITApCKH JIeBa BBB BATyTaTa HAa KPEAUTHUS
JIMMUT TI0 Kypc KyITyBa Ha baHkara 3a Ge3kacoBH omepainyy, o0sBeH 3a
JICHSI.
/2/ 3a BcAka TpaH3aKIMs W3BBpIIEHa B dyKOWHA, cymara Ha
TPaH3aKIUATa ce NPEBATyTHpa OT BallyTaTa Ha TPaH3aKIHUATa BHB
BalyTaTa Ha KPEAUTHHS JIMMHUT Ha BaHkarta (eBpO) 1o Kypc, OIpeerieH
3a cpoTBeTHHS JeH oT MKO u bankarta mpeBaiyTupa noiyyeHara Hno
CMeTKaTa i cyma BBB BallyTaTa Ha KPEJWTHHS JIMMHUT, OTITyCHAaT Ha
Knnenra:
1. 3a KpeUTEH JMMUT B JIeBa — 110 Kypc npoaaBa Ha bankara 3a
0e3KacoBH OIepaIyy;
2.3a KpeOWUTEH JIUMHT B J0JIapd — OT €BPO B JieBa IO KypC
TposiaBa M OT JieBa B JOJapH I10 Kypc KymmyBa 3a 0e3KacoBH
orepanym.

. KOMYHUKANLVA U ITPEJOCTABSHE HA UIHOOPMALIM S

Yi.20. /1/ KomyHHKaLHMsTa MEKIy CTpaHHTE BbB Bpb3Ka ¢ JloroBopa ce
OCBIIECTBSIBA JIMYHO HJIX MO MOINATa, Ha XapTHECH HOCHTEI.

/2] Bankata WMma TpaBoO [Ja W3BBPIIBA H3SIBICHUS MO IMPEIXOTHATA
QIIMHEsI, KaKTO M BCAKAKBU HH()OPMALMOHHH M3SBICHHUS, U 110 TIOCOYCHU
ot Knwmenra enextponna moma, tenedon (Bki. upes SMS), ampec 3a
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KopecronaeHuus, kakto u 4pe3 HCK Jupekt, B ciydail ye Mexzay
bankara u KiineHrta ¥Ma CKIIIoYeH JOTOBOP 32 M3IIOJI3BAHE Ha YCIIYTHTE,
U3BBPIIBAHY Upe3 eIeKTPOHHHTe KaHanmu Ha bankata. B mpenBunenure
oT 3aKkoHa ciydan baHkata Moxe Ja TNpaBH M3SABICHUA M 4pe3
myOJIMKYBaHE Ha ONpEJEICHHTE 32 TOBA MecTa B OAHKOBHTE CaJIOHH,
KakTo 1 Ha MHTepHer cTpanuuara cu Www.dskbank.bg.

/3/ KnneHThbT € JurbxeH mucMeHo 1a napopmupa baHkara 3a HACThINIIHA
HPOMEHH B ITbPBOHAYAIIHUTE JIAaHHM, BKIIOUMTEIHO 110 OTHOLICHHE Ha
HETOBHSI CTaTyT, NPENOCTaBEHH OT HEro IpH MOANKMCBAHETO Ha
JloroBopa B 7—/HEBEH CpPOK OT HAcTbhlIBaHE Ha mpomenute. Ilpu
HEyBEJIOMsABAHE 3a HMPOMSHA B JAHHUTE 33 KOPECIOHJCHLHS, BCHYKU
YBEIOMIICHUS, TIOKaHU H APYI'H CHOOIICHUS, H3IPATEHH Ha IIOCIISTHUSL
u3BecteH Ha baHkaTa azipec, ce CUMTaT 3a BpbUCHH.

Un.21./1/ baukata mnpenocraBs Ha Kimenta wunbopMmanms 3a
U3BBPIICHATE ¢ KapTa TpaH3aknuu. MH(opManus 3a H3BBPIIEHHTE C
KapTuTe TpaH3akiuu KIIMEHTHT MOXKe Jia MOJy4H B HEMPOMEHSEM BHUJ
4ype3 eNIeKTPOHHOTO OaHkupaHe Ha bankara — 3a Kimenrtu, nonsBaiu
JCK [lupekt, WM Ha XapTHEH HOCHTEN TpPU IIOUCKBaHE B
00CITy’KBaIllOTO KJIMEHTa NojeneHue Ha bankara.

/2] VI3BbpLICHHTE IUIATEXHY ONepaluy ca GaHKOBa TaiiHa U CBEACHMUSI 3a
TAX Cce JaBaT caMO Ha JMIaTa, NpeAcTaBiasBamm KnmeHra, n Ha
YIBJIHOMOILEHH OT TSAX C HOTApHAIHO 3aBEPEHO IbJIHOMOIIHO LA,
WIIM 110 YCTAHOBEHHUS OT 3aKOHA 3a KPEUTHUTE UHCTHTYLIHHU Pefl.

Yn.22. /1/ JIoroBOpBT ce CKIIOYBA U KOMYHHKAIMSITAa MEXKIY CTPaHUTE
[0 HEro Ce OCBIIECTBSIBA Ha OBIrapCKM €3MK, aKO B HEro He €
HPEABHIEHO JIPYTO.

/2] Bankara mpenocraBs Ha Kimenra nm Kaprogspxkarens OOGmmre
ycnoBus, a Ha Kimenra u nHbopMarms 3a TakCHTe, TUMUTHTE 110 KapTa
U CpOKa Ha BalUJIHOCT HA KapTaTa, HPWIOKHMH KbM Jarata Ha
cKiIouBaHe Ha JloroBopa, KaTto My IpeocTaBs Y CIIOBHATA.

/3/ TlpencrapnsBamure KineHTa WM yIBJIHOMOLIGHH OT TSX JIMLA H
KaprogbppxarensiT uMar npaBO MO BCAKO BpeMe Ha JEHUCTBUE Ha
JloroBopa, Ipu MOUCKBaHE, Aa Mojy4ar HactosiuTe OOIIM yclIoBwHS,
KaKTO ¥ JIa TH U3TEIIAT B HEPOMEHsIeM BHA OT [IHTepHeT cTpaHHIaTa
Ha BaHkara, akTyajaHM KbM JJaTaTa Ha IPEIOCTaBIHETO/U3TENIISIHETO HM.
Yn.23. /1 TpencrasnsBammure KiMeHTa WIM YIBIHOMOIIEHH OT TSIX
JHIAa MOraT Ja IoNy4aBaT HMH(OpMamus 3a HM3BBPLICHH IUIATEKHU
orepanuu ¢ kaprata ¥ 4pe3 SMS cbhoOLIeHMs B Cilydyail 4ye 3asBsT
yciyrata ¥ 1mocodaTr HOMep Ha MOOWIeH TeseoH, Ha KOWTO Ja ObIar
m3npamann SMS cpobmieHusTa. 3asBsiBaHe/0oTKa3 Ha SMS yciyru
MOraT Ja Ce M3BBPIIBAT M 4pe3 HHTEpHET OaHkupaHeto Ha bankara
JICK JIupexT, moi3BaHO Bb3 OCHOBA Ha OT/AENICH JOroBOp. B cityuaii, ue
KineHTsT nmpeMuHe KbM Apyr MOOWJICH OIlepaTop, HO 3ama3d HoMepa
CH, TOW € JTBbKEH CBOEBPEMEHHO Ma uHbopMmupa OaHKara Wi J1a
IIPOMEHH KOJja Ha MOOWJIHHMS CH OIepaTop 4pe3 HHTEPHET OaHKUPaHETO
Ha bankara JICK J{upekr.

/2/ BankaTa He HOCH OTTOBOPHOCT, KOTaTo MOPA/IH JIMIICA Ha JIOTOBOPHH
orHomeHns: Ha KimeHTa ¢ MOOWJIHHS OmepaTop, MOpaigd TEeXHUYECKH
MPUYHMHY CBBP3aHU ¢ MOOWIIHUSI OIIEpaTop MWIIM TeXHUYECKHUTE CPEICTBA
Ha KuueHra (mampumep mmnca Ha O00XBaT, POYMHUHI IIOKpUTHE,
n3KmoueH TeneoH M ap.), KIMEeHTHT He HOMydd WIM IONydH ChC
3aKbCHEHHe u3npareHoto SMS crobmenne. bankara cnbupa Takca,
ChIyIacHO feicrtBamiaTa Tapuda 3a MOAAJCHHTE 3a M3MpAllaHe Ha
MoOuHus orepatop SMS cpo0menns, 6e3 Ja KOHTpOIMpa Jal Te ca
TIOJTy9eHH OT aboHaTa.

/3/ Bankata uMa npaBo na usnpaiia SMS chOOIIEHHs 32 IPOMOLUH |
HOBH IIPOJYKTH, cpenry koero KimeHTsT Moxe J1a Bb3pasu Ha TenedoHa
Ha Call Center: 0700 10 375 wm na e-mail agpec -
call_center@dskbank.bg.

3AIIMTHU MEPKU

IMEPCOHAJIEH UJEHTU®HNKAIITMOHEH HOMEP (ITHMH)
Un.24./1/ TIMH e reHepupan or baHkata cekpeTeH KoJ, CBBp3aH C
KapTara, ITpeJCTaBIsBall KOMOMHAIMA OT IMQpPH, KOHUTO CIyXKH 3a
unentudukanus Ha Kaproaspikarels 1 € H3BECTEH CaMO Ha HETO.

/2/ TIVH ce n3momn3Ba caMo 3a W3BbpIIBaHe Ha onepanud Ha ATM nmm
IIOC, xaro ce BBBEXAA OT KJIaBHaTypaTa Ha TEPMHHAIHUTE
YCTpOHCTBa.

/3/ Kaproaspskatensr e JurbkeH jaa nasu cost [IMH B TaiiHa, kato He TO
cp0o0IIaBa Ha HUKOTO, HE TO 3aIliCBa BbPXY KapTaTa MM BbPXY KaKBaTo
U Jla € Belll, KOATO ChXPaHABa 3a€JHO C KapTara, M Ja B3eME€ BCHYKU
JIPYTH HEOOXOINMH MEPKH Cpelly Y3HaBaHETO My OT TPETH JIHIIA.
Uin.25./1/ Axo Kaproxepxarensat 3a0pasu cost [IMH nmm ro BeBene
TPEIIHO TIET MOPEAHM ITBTH, B PE3yNTaT OT KOETO KapTaTa ce OlOKHpa,
KnuenTs1/KapToabpikaTensT MoXe Ja OMCKa W3/laBaHEe Ha HOBA KapTa
¢ HoB [1MH BBB Bcsiko mozeneHue Ha baHkaTa, KaTo TakcaTa ChIVIACHO
Tapudata ce 3amnama ot Knuenra.

/2] KapTombpaTemsiT MOKe MHOTOKpaTHO aa mpomensi csos [TMH ¢
HOBa KOMOMHaIus oT UUdpH upe3 TepMuHAIHO ycTpoiictBo ATM Ha
Bbanka JICK.

KOJAOBE U ITIAPOJIM ITPU TUIAILLAHUA ITPE3 UHTEPHET U
ITOPBYKMU I10 IOLIA/TEJIEDOH.
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Un.26./1/ CVCICVV (3a xapru MasterCard Business Credit — CVC,
3a kaptu Visa Business Credit — CVV) e yHukaneH 3a Bcska KapTa
Koz, ciyxemnr 3a mposepkara il. CVC/CVV ca mocnegnute tpu mudpu
OT YHCIIOTO, OTIIEYAaTaHO BHPXY IIOJIETO 3a MOJIUC Ha I'bp0Oa Ha KapTara.
/2 CVC/CVV ce BbBexIa NpH I[OMCKBAaHE IPH IUIALIAHE Mpe3
VIHTepHeT Wiy MOPBYKH 10 TI0LIA HITH Teae(oH.

/3/ KaprombpikarensT e jurbxeH aa nasu B taitna CVC/CVV.

Yn.27./1/ 3-D mapona (MasterCard SecureCode (SecureCode) — 3a
kaptu MasterCard Business Credit, u Verified by Visa (VbV) — 3a
kaptu Visa Business Credit), e eaHokpaTHa mnapona, CBbp3aHa C
KapTaTa, KOSTO C€ H3MOJ3Ba IpH IulamaHus 1npe3 VHTepHer B
nomsinHenne kM CVC/CVV. 3-D maponaTta e pasiuyHa IPH BCSKO
IUIaIIaHe.

/2/ BoBexnmanero Ha 3-D mapomara ot Kaprombpxarens mpu
W3BBPILIBAHE Ha IUIAIIAHMS HAa CTOKM M ycuyrdm upe3 HHTepHer
CTPaHWIM Ha THPTOBLH, OCHUIYpSBAIllM BB3MOXKHOCT 3a IOJI3BaHE Ha
SecureCode/VbV, e 3axbinKuTENHO.

/3/ 3-D napomnara ce monygaBa upe3 SMS cphobmieHHE HAa PErHCTPHUpPAH
ot Knuenta/Kaprogbpikatenas HoMep Ha MOOHJICH TelneoH HIM 4pe3
YCTPOWCTBO 3a IEHepUpaHe Ha JMHAMHU4HA naposia (TOyKbH), aKo
Kinnenrs1/Kaprogppxatesit € perucTphpal TakoBa YCTPOHCTBO 3a
MOTBBPKAABaHE Ha IUIAIAHKS ¢ KapTaTa npe3 MHTepHer.

/4/ Tlapomara ce BBbBeXAa IO BpeMe Ha MOKymka camo B VHTepHer
crpanuia c joroto Ha banka JICK, KosTO chabppika Hmapamerpure Ha
KOHKpETHATA MOKYIIKA.

/5/ Knuentst/KapTonbpkaTe/siT UMa MpaBo Ja PErdCTPHPa/TIPOMEHs
HOMep Ha MOOWIeH TeneOH WM Ja pEerHcTpupa TOYKBH 3a
nosryyaBaHe/reHepupane Ha 3-D mapona upes mopaBaHe Ha IHCMEHO
HCKaHe B mojeieHue Ha baHkarta win 4pe3 MHTEpHET OaHKHUpPAHETO Ha
Bankata - JICK {upext. Peructpupanero/mpoMsHara 1mo npeaxoIHoTo
n3peuenne mnpe3 JICK Jlupekr Moxe na ObJe H3BBPIICHO CIET
3a(b/DKUTEIIHO  [OTBBP)KACHHE Ype3 BaIMACH HHCTPYMEHT 32
MO/TMCBAHE HA MPEBOAM KbM TPETH JIMIA, OT JIULE C aKTHBEH JOCTBII
upe3 JICK JIupekr 10 kapTata.

SAABPXXAHE B TY ATM, U3I'YBBAHE, ITPOTMBO3AKOHHO
OTHEMAHE, ITOBPEXJIAHE

"Ui1.28. KapTombpkaTensaT ce 3aabibKaBa Jia a3y KapTaTa ¢ IpKara Ha
J00Bp CTOMAHMH, KaTO B3€ME BCHYKM HEOOXOJUMH MEPKH CpEILy
3arybaTa, yHHINOXaBaHETO, MOBPEXIAHETO H, KaKTO M y3HaBaHE Ha
JAHHH, 3allMCAaHM BBPXY KapraTa WIM HEHHMTE NEePCOHATU3UPAHU
CPEZICTBA 33 CHI'YPHOCT OT TPETH JIHIIA.

Un.29. IIpu 3agbp:kaHe Ha KapraTa B TePMHHANHO ycTpoiictBo ATM,
Kaprogbpskarensit € JurbkeH aa yBenomu He3abaBHO bankara. Ilpu
HEBB3MOXKHOCT JIa BbpHE KapTata Ha Kapronspikarens, bankara nsnasa
HOBa KapTa.

Un.30./1/ B caydaute Ha wu3ryOBaHe, IPOTUBO3AKOHHO OTHEMAHE,
YHHII[OJKaBaHe, TOBPEXIaHe, MOANpPABSIHE WM H3ION3BAaHE IO JPYT
HENpaBOMEepPEeH HAa4MH Ha KapTata, KapTombpiaTenmaT e JurbXkeH Ja
yBegoMu bankara He3abaBHO, KaTo ChOOILIN JIMYHUTE CH JAAHHU HIIH 10
BB3MOJKHOCT HOMEpPA Ha KapTaTa.

/2/ YBenomieHneTo Moxe Jia Ob/Jie M3BBPIIECHO U 110 TeNe(OH, IO BCIKO
BpeMe Ha aeHoHommero Ha Tenedounust Homep Ha Call Center nHa
Banxara — 0700 10 375.

/3/ bBankara B3eMa BCHYKM HEOOXOJMMH MEpKH 3a CIIHpaHe
M3MON3BAHETO Ha Kaprata Jopu KapTomspskaTemsar na e JeficTsan
YMHIIUIEHO WIM TIpU Tpyba HeOpeXHOCT, KaTo OJOKMpa KapTaTta 3a
W3BBPIIBAHE HA TPAH3aKIUM CIIE] TIOTyYaBaHE Ha CHOOIIEHHETO OT
Kapronbpskarens.

/4/ Tlpn moucksane ot Kimenra, B cpok 1o 18 mecema ot narara Ha
yBemomnienneTo mo an.l, baHkata My npenocTaBs CHOTBETHUTE
nokasarenctsa, ye Kimentbsr/KapTombpxkarensT e HampaBHI TakoBa
YBEJIOMIICHHE.

Un.31. B cpoka Ha BanuIHOCT Ha KapTara KiMeHTHT Moxke na mopane
MUCMEHO HCKaHE 3a aKTHBHpPAHE Ha KapTaTa, ako ChblaTa He ¢ Ouia
MEXTyBPEMEHHO JI€aKTHBHpPaHa, BB BCSKO TofeleHne Ha bankaTa B
pamkute Ha paboTHOTO it Bpeme. Korato Kaprombpxkarenar He Moxe
MoBeYe Jla U3I0JI3Ba CBOsATA KapTa, baHKkarta u3aBa HOBa KapTa.

BJIOKMPAHE/IEAKTUBUPAHE HA KAPTATA
Yn.32. bankara Onokupa KapTaTa o JKeNaHue Ha
KimenTa/Kaproaspikatess Bb3 OCHOBA Ha ITOA/ICHO OT HETO HCKaHe.
Yn.33. /1/ bankata G1oKkHpa KapTaTa B CICIHUTE CIyYau:
1. Tlpu nomyyaBaHe Ha yBemomieHue oOT KimeHra,
YI'BIHOMOIIEHO OT Hero Juie, KapToabpikaTens WiIH TPETO JIHIE
B caydaute no Yn.30.
2. Ilpu Hanarane Ha 3anop B banka JICK.
/2] Bankata mMa TpaBO MO HEWHa MpElEHKA Aa OJOKMpa WIH Ja
JeakTHBHpa KapTata Oe3 cwrilachero Ha KimmeHtTa 1o OOEKTHBHU
TIPUYHHHY, CBBP3aHU ChC:
1. CurypHoCTTa Ha Kaprara
2. CpMHEHME 3a HepaspelleHa ymoTpeba Ha KapTata WIM 3a
ynorpeba Ha KapTaTa ¢ el H3MaMa

IX.

3. 3HaUNTENHO HapacHall PHCK - KIMEHTBT Jla HE € B ChCTOSHUE
Jla M3MBJIHM 33JbJDKCHHETO CH J@ NOracH KPCAWTHUS JIMMUT,
cpriacHo JIoroBopa 3a KpeQuTeH JMMUT 32 M3[aBaHe Ha OH3Hec
KPEIUTHH KapTH.
4. Ipu M3TMYAHE CPOKA 3a IIOJ3BAaHE HA KPSAWTHHUS JUMHUT HIN
pH noAazeHo ot KimeHra McKkaHe 3a IPeACpOYHO MPEeKpaTsIBaHe
Ha JOroBOpa 3a KpEAWTEH JMMUT 3a M3aBaHe Ha OH3Hec
KPEIUTHH KapTH.
5. B cirydanTe Ha HEMOTHPCEHA KapTa B PaMKHTE Ha 6 Mecena oT
HEIHOTO M3/1aBaHe/IIPEeU3jaBaHe.
/3l B cioyyaure 10  an2  mPH  BB3MOXKHOCT  IIpeH
6JIOKMPAHETO/IeaKTUBUPAHETO HIIM Hai-KbCHO HEIOCPEACTBEHO CIIEN
ToBa, baHkata ysemomsBa KimeHra 3a OJIOKHMpaHETO/I€aKTUBUPAHETO
Ha Kaprata M 3a NPUYMHUTE, KOHTO Ca IO HAJOXHIIN, OCBEH aKO
aBaHETO Ha TakaBa WH(OpMALHMs HE € [O03BOJICHO IIOPajH
cbOOpaXKeHHs 3a CUTYPHOCT HJIM C OIJIe]| CIIa3BaHETO HA HOPMAaTHBHU
W3MCKBaHMU, IPEITCTBANM HHpOopMHUpaHeTo Ha Kinenra.
/4/ YBenomsBanero Ha Kimenrta mo an. 2, T. 1 1 T. 2 ce u3BBpIIBA 11O
HSKOW OT CIEIHUTE HaYMHH, KOWTO IO npeleHka Ha bankara, ¢ orien
KOHKPETHMS Clydail, € Hali-CUrypeH:
1.CproOlieHne Ha CTpaHHLATa 32 EJIEKTPOHHO OaHKHpaHe Ha
Bankata
2.JInuno cvoOrenue 10 Kinuenra B eeKTpOHHOTO GaHKHpaHe.
3.Ha Ttenepon, mocouen or KimeHra u peructpupaH B
cucremute Ha bankara.
/5/ BankaTa akTHBHpA CIIy:KeOHO KapTH, OJOKUpaHu 110 ain. | u ai. 2, T.
1, 2 u 3, ciest KaToO MPUYUHUTE 32 OJIOKUPAHETO OTIIA/IHAT.
/5/ BaHkaTa npen3aaBa KapTaTa, KOraTo Ts € JeaKTHBHpaHa 1o ai. 2, T.1
u2.
/6/ Tlpu HewsmbiHEHHE OT cTpaHa Ha KiMeHTa Ha 3aIb/DKCHUSTA MY,
npensuaeHn B JloroBopa 3a KpeIuWTeH JIMMUT 3a M3JaBaHe Ha OW3HEC
KpeauTHH KapT ¥ Te3u OOum ycnosusi, bankara uma npaBo 1o BCAKO
BpeMe J1a IeaKTHBHpa KapTara, KakTo M Ja OTKaKe NPEH3IaBaHEeTO WK
3aMeHsHeTO i ¢ [pyra TakaBa.
/7/ Tlpu mpekparsBaHe MON3BAHETO HA KPEAUTHHS JIHMMHT Ha
OCHOBaHHMSTA NPEABUICHH B JoroBopa 3a KpeIuTeH JIMMHUT 32 H3JaBaHe
Ha OM3HEC KpeJWTHH KapTH, BCHYKH KapTH, U3JaJICHH 3a OCHTypsBaHE
Ha JIOCTBII JI0 IUMHTA, CE JCaKTHBHPAT.

OTI'OBOPHOCT

Un.34. /1/ KaneHTsT € IIbKEH NUCMEHO Ja yBeaomu bankara 3a
HepaspelleH: MM HeTOYHO M3ITBIHEHH TPaH3aKIuU 0e3 HEOCHOBATEIIHO
3a0aBsiHe, Clle[] Karo € Yy3Hal 3a HepaspelleHaTa WIM HETOYHO
M3MbJIHEHA TPaH3aKLWs, HO HE MO-KbCHO OT 2 Mecella OT jarara Ha
3ajb/DKaBaHe Ha cMmeTkata My. Cwmsita ce, 4e KimeHTBT e y3Ham 3a
HepaspelleHaTa WM HETOYHO M3ITBJIHEHA TPaH3aKIWs Hai-KbCHO C
noixyyaBaHe Ha uHGpopmanuaTa mo Ym2l, a mpu wM3NON3BaHE HaA
TEeXHUYECKH CPENCTBAa 32 KOMYHHKAlWs — B MOMEHTa, NPEIBHICH B
CHOTBETHUSI IOTOBOP.

/2/ baHkata He HOCH OTTOBOPHOCT 3a HEpa3pemieHH WA HETOYHO
M3ITBJIHEHH TUIATEKHU ONIEPaIiH 110 TO3U Pasziell, KoraTo He € MOJTyduiia
YBEZIOMJICHHE 110 all.| B PeBUACHNUTE CPOKOBE.

Un.35./1/ B cnyuail Ha HepaspelleHa TpPAaH3aKIUs W KOTato HE ca
HaJIMIIe OCHOBATEeIHN CbMHEHNS, 4ye KIMeHThT e aeficTBa upe3 u3mMama,
bankata Bb3cTaHOBsBa Ha KiuleHTa CTOMHOCTTa Ha HepaspeleHara
TpaH3aKIMs B HOPMAaTHBHO OIpEAEICHUTE CpPOKOBe 3a ToBa. Korato e
HeoOxoxnMo, baHkara Bp3cTaHOBSBA IUTaTeKHATA cMeTKa Ha KimeHrta B
CBCTOSHHETO, B KOeTOo T OM ce HaMmupaiga, ako HepaspemleHara
TpaH3aKIus He ¢ OWIa H3MbIHEHA.

/2/ Pasnopenbara Ha an.l He ce mpuiara 1 KUIMEHTHT MOHACS BCHUKH
3aryOn, HE3aBHCHMO OT pa3Mepa, CBBP3aHM C BCHYKH Hepa3pelleHH
TpaH3aKIMH, IPOU3THYAIIM OT M3MOJI3BAHETO Ha MU3ryOeHa, OTKpagHaTa
WM He3aKOHHO NTPUCBOCHA KapTa.

/3/ KnneHTBT TOHAcsl BCHYKM 3aryOH, HE3aBHCHMO OT pa3Mepa UM,
CBBP3aHHU C HEpa3pelICHN TPAH3aKIHH, aKO 1 € IPHYUHII Upe3 u3Mama
WIN C HEU3IIBJIHCHUETO Ha eJHO WM IOBedYe OT 3aJbIDKEHHUSTA CH 110
JloroBopa nim te3n OOIH ycIoBHs.

/4/ Cnen yBenomsBaHe 1o pena Ha Yin.30. KineHTHT He moHacs HUKAaKBH
HMYIIECTBEHH BpEIH, NPOM3THYAIM OT H3ION3BaHE Ha W3ryOeHa,
OTKpaJHaTa WJIH HE3aKOHHO IPUCBOGHA KapTa, C H3KIIOYCHHE Ha
ciy4yaute, Korato KapromgbpxatesaT ¢ fAeficTBal 4pe3 H3Mama.

Yn.36. baHkata HOCH OTrOBOPHOCT 3a HEW3IbJIHEHAa WIH HETOYHO
W3MBJIHEHA TPAH3aKIMs, OCBEH aKO JOKaXe, 4Ye JOCTABYMKBT Ha
IUTATEKHHU YCIyT! Ha IOTy4aTests € MOJIydri CyMaTa Ha TPaH3aKIusITa B
CpOKOBeTe 3a H3IBJIHEHHe. B Te3nm ciaydam bankata cBOeBpeMEHHO
BBH3CTAHOBSBA CyMaTa Ha TPaH3aKIMATA M, KOraTo € MPHIOKHMO,
BB3CTAHOBSIBA CMETKaTa, MO KOSATO € OTIyCHAT KPEIUTHHAT JIMMHUT, B
CBCTOSIHMETO, B KOETO Tsi OM Ce Hamupana NMpeau H3MBIHCHHETO Ha
Tpan3akumsTa. [lpu mouckBane or Kimenrta bBankara mpenmpuema
neficTBUS B paMKHTE Ha [JBDKMMaTa TIpkKa 3a MPOCICIIBAHC Ha
TpaH3aKIusiTa 1 yBegomsisa Kinenra 3a pesynrara.



Yn.37. /1/ baHkata HOCH OTTOBOPHOCT 3a ChOPaHHUTE TAKCH U KOMUCHOHH
U HAYMCICHUTEC JIMXBH B PE3YNTAaT OT HEUIBIHEHM WM HETOYHO
W3ITBJIHEHH TPaH3aKIuH, 3a kouTo bankata orrosaps o Ym.36.

/2/ KiMeHTBhT MMa TpaBoO M Ha OOE3IIETCHHE 1O ITBJIHUS pasMep Ha
HPETHPIICHUTE OT HErO BPEH ChITIACHO OBIrapCKOTO 3aKOHOATENICTBO.
Un.38. KinueHTsT 3amama Takca CbrIacHO Tapudara B ciydaure,
KOraTo C€ OKaxke, ue yBeZoMJIeHHETO My 1o Hi1.34 e HeOCHOBATEHO.
"1.39. OtroBopHoCTTa, MNpEIBUIEHA B TO3M pa3led, HE C€ HOCU B
CllydauTe HA WU3BBHPEAHH M HENPEABUICHH OOCTOSATENCTBA HU3BBH
KOHTpOJIa Ha CTpaHaTa, [030BaBall[a CE HA ChIECTBYBAHETO HA TAaKMUBA
00CTOATENICTBA, MOCICANLUTE OT KOUTO HEM30EKHO OMXa HACTBIHIN
BBIIPEKH TOJOKEHUTE YCHIHS 32 TXHOTO MPEJOTBpATIBaHe, KAKTO U B
ciy4aure, korato bankara e JeficTBana B U3I'bJIHEHUE HA HOPMATUBHO
YCTAHOBEHO 3aIb/DKEHHE CHOpEA OBIrapcKOTO 3aKOHOJATEICTBO HIM
3aKOHO/IATEeNICTBOTO Ha EBpomneiickus cbro3.

Un.40. /1/ Bankata He HOCH OTTOBOPHOCT B Cilydail Ha HEOCHOBATEJICH
OTKa3 Ha TPETH JIMIA Ja IpUEeMaT TPaH3aKUUM C KapTaTa Ha baHkara
WY, aKO MHUIMHpaHo oT Kaproxbprkartens miamane, He Moxe J1a Ob1e
M3BBPILICHO C KapTara IO TEXHUYECKH, KOMYHHKAL[MOHHHM HJIM JPYrH
NPUYMHY, U3BBH KOHTpOIa Ha bankarta.

2/ Tlpn ocnopsane or KimeHTa Ha IutaliaHusi Ha 3aJb/DKCHHS 3a
1oJ3BaHM KoMyHaynHM ycinyru upe3 ATM, Bankata npenocraBs Ha
Knuenra HeoOXoauMuTe JaHHM 3a IUIAIIAHETO, AaKO TAaKOBa €
OCBIIeCTBEHO. baHKaTta HE HOCH OTTOBOPHOCT NPU TPEIIHO IIOCOYEH
aboHATEH HOMEP IIPH ILIALIAaHE HA TAKUBA 3a/bJDKCHUSL.

/3/ Bankara He e cTpaHa B OTHOLIEHHUsITA Mex1y KimeHra u Thprosuu,
BKJIFOYUTENIHO U JIOCTaBYMIM Ha KOMYHAJHH YCIYTH, IPU H3BBPIIBAHE
Ha TpaH3aKIMM C Kaprata M He OTroBaps 3a KadecTBara Ha
npe[jaraHuTe OT ThProBelld CTOKM W/MIM YCIYrH, KakTo H 3a
€BEHTyaJIH! CIIOPOBE, BB3HMKHAIN MEXKIy Thprosena n Kimenra mo
TO3H HOBOJ.

"U.41. baHkata He HOCH OTTOBOPHOCT, aKO HAIPaBEHO OT TPETO JIHLE
yBenomsienne mo Yn.33, an.l, 1.1 3a yHumioxaBaHe, u3ryOBaHe,
OTKpaJ(BaHe, IOAIPAaBSHE WM H3MOJ3BaHE IO JPYT HENpaBOMEpEeH
HAa4YMH Ha KapTa, ¢ HeBIpHO, a baHkara e mpeanpuena HeoOXOmUMUTE
MepkHu B 3amura Ha KimeHra, xato e oTkasajna oxoOpsBaHETO Ha
TpaH3aKIUH C Ta3H KapTa.

Un.42. /1/ KnueHThT € OTrOBOPEH 32 BCHYKHU 33 IbJDKCHHS, TPOU3TUYALIN
OT U3IIOJI3BAaHETO Ha KapTaTa W OTroBaps 3a BCHUKH BPEIH, IIPUIHHCHU
OT HEIIPaBIJIHOTO M3II0JI3BaHE Ha KapTara.

/2/ TIpu Hew3IbIHEHHE Ha 3a/(bJDKEHHATA CH KbM baHKaTa BbB BpBb3Ka ¢
MOJI3BAaHETO Ha Kaprara, KUIMEHTHT He MOXe 1a IpaBU BB3PaKeHHS,
OCHOBaHHM Ha OTHOLICHUSTA MY C TPETH JIULA.

/3/ KiuMeHThT HOCH OTIOBOPHOCT 3a BCHYKM [JEHCTBUS Ha
KapTOAbpIKAaTeNUTe BEB BPB3Ka C U3IIbIHEHUE Ha JloroBopa, KakTo U 3a
TIPUYMHEHH OT CTPaHa Ha KapTOABPIKATENN BPeOH OT HEU3IIbIHEHUE Ha
Jlorosopa.

X. ITPOMEHU B JIOI'OBOPA 11 OBIINUTE YCJIOBUSI
Un.43./1/ baukara ysenomsiBa Kiunentute 3a mpomenu B Jlorosopa,
Hacrosmmre OOmmM ycnoBus W YcloBHATa BBB  BpB3Ka C
TIPEIOCTAaBIHNTE TUIATEKHHU YCIYTH, M 3a JlaTaTa, Ha KOSTO MPOMEHHTE
BIM3aT B CHJA 4Ype3 CHOOIIEHHA Ha ONpedeleHH 3a TOBa MecTa B
0aHKOBHTE CAJOHM, KaKTO M upe3 ITyONMKYyBaHETO Ha NIPOMEHHUTE B
Wureprer crpanunara Ha bankara. Ilpomenenute ycnous KiueHTHT
MOKe [ja HOJyYH IPH MOHCKBAaHE Ha XapTHEH HOCHUTEN B MOAENCHHETO
Ha bankara.
/2] Axo He npueMa MpoMEHHTE B JOKyMeHTHTE 110 ai.l, KiueHTsT uma
IpaBoO Ja IMpeKpaTH JoroBopa. bankara cumta, ue KineHTHT e mpuen
MIPOMEHNUTE B JIOKYMEHTHTE MO ail.l, ako He s € yBEJOMMI, Ye He TH
TpreMa ¥ TIpeKpaTsBa JJoroBopa.
/3/ Tlpomenu B JloroBopa, Hactosumure OOIK yCIoBUs © YCIIOBHSATA,
W3BBH TPEIBHACHUTE B ail.l ce mpuiarat chIlo 0e3 NpeBapHTENTHO
yBeJIOMIIeHHE, KaTo 3a TiX bankara yBenomsBa KimenTtute 1mo HaunHa,
TIOCOUeH B al.l.
/4] Korato bankarta pa3mmpsia 00XBaTa Ha YCIyTHTE, KOHTO MOTaT Ja
ce M3I0JI3BAT C KapTaTa, ce cuuTa, 4ye KImeHThT e M3sBUI chriacue ¢
TOBa, KOTaTo, ako € HeoOXOAMMO, 3asBH yCIyraTta B IOJAENICHHE Ha
bankara wim upe3 TEXHUYECKU CPEACTBA 32 KOMYHHKAIUs, KAKTO M KaTo
W3I10J13Ba HOBATA YCIIyTa 3a ITPBH ITBT. .
/5/ bankata He yBemomsiBa KitieHTa 3a TPOMEHH, MPEICTABISBAIIN
pasmmpsiBaHe Ha 00XBaTa Ha MPEIOCTaBSIHUTE YCIYTH, TPOMEHH, KOUTO
ca Mo-OMaronpuATHY 3a KJIMEHTA, KAKTO M BBH3MPOM3BEXKAAIIN IIPOMEHN
B HOPMATUBHH aKTOBE.

XI.CPOK HA JIOI'OBOPA. [IIPEKPATSIBAHE. CPOK HA
BAJIMTHOCT HA KAPTATA
Yin.44. JloroBopbT 3a KapTa C€ CUMTa 3a CKIIOYCH W BJIM3a B CHJA C
noxanucBanero My or Knmenra, KapToabpskaTtenst 1 OT yI'BIHOMOLICH
cumyxuren Ha bankara. JloroBophT 3a Kapra € BaiMACH JIO
MPEKPATSABAHETO My 0 HSAKOH OT HAUMHUTE, HPeABHACHH B Te3u OOIm
YCIIOBHSL.

Ui.45. JIoroBopbT ce CKII0YBA ChC CPOK Ha ACHCTBUE, CHBHAAAI] ChC
cpoka Ha moy3BaHe Ha JloroBopa 3a KpeIWTeH JIMMHT 3a Ou3HeC
KPEJAUTHH KApTH, BKIIOYUTEIHO B CIyYaWTe HA MPOIBIDKABAHETO MY
CBIJIACHO I0rOBOpPEeHOTO Mexxny bankara u Kimenra.

U.46. JloroBopbT 3a KapTa ce MpeKparsiBa Clie[] OKOHYATEIHO
M3IUTAIAHEe Ha BCHUKH TBJDKHMH 10 HETO cyMu KbM bankata:

1. Ilpu mpexpatsiBaHe, BKJIIOYUTEIHO HpeacpoyHo, Ha JloroBopa 3a
KPEAUTEH JHMMHUT 33 H3/IaBaHe Ha OHM3HEC KPEJUTHU KAapTH CHIVIACHO
MIPEABUICHHUTE B HETO YCIIOBHS.
2. B caywaii Ha HemoThpceHa B paMKHUTe Ha 6 Mecela
u3/aeHa/mpen3aaieHa nopagy 3THIaHe CPOKa Ha BAJIMAHOCT KapTa.
3. Or Kunenra:
a) BbB Bpb3KAa C M3THYAHE CPOKA HA BAJIMIHOCT HA Kaprara W
nozpazeHo ot KimeHTa muMCMEeHO HCKaHe 3a NpeKpaTsBaHe Ha
Jorosopa.
6) B JeHd Ha mojgaBaHe Ha nmcMmeHo Mckane ot Kimenra 3a
npekpatsBane Ha J[oroBopa,;
B) B cirydante 1o Ym.43, an. 2 ot Te3u OOmu ycnoBus.
4.0t Bankara:
a) ¢ AByMECEYHO MHCMEHO MpPeIU3BecTHe
0) 6e3 mpenu3BecTHe — IPH HapyllaBaHe OT cTpaHa Ha Kimenra
wwim Ha Kaprombpikartens Ha YCIOBHSATA [0 HACTOSIIHUS
JHorosop, O6uuTe ycnoBus U YCIOBUATa KbM HEro, KaKTO M Ha
JloroBopa 3a KpeAMTEH JIMMHT 3a M3JlaBaHe Ha OW3HEC KPEIUTHH
KapTH.
4. B npyru ciy4yau, OpeBUICHU B 3aKOHA.

Un.47. C HacTBIIBAaHETO Ha HAKOE OT ycioBusATa 1mo Y46 xaprara ce
neakTHBHpa. KUIMEHTBT e UTbkKeH Jla BbpHE/Ia OCUIYPH BPBIIAHETO Ha
u3aneHara KapTa, KakTo U Ja 3aIUIaTH BCHYKH JbDKAMHI TAKCH U CYMH,
CBBp3aHU ¢ u3non3BaHero Ha Kaprara.

Un.48. /1/KnueHThT OTroBaps 3a BCHYKH  HM3BBPIIEHH  TIPEIH
npekpatsiBanero Ha JloroBopa omepaiuH, MOPOU3THYALIATE OT TSIX
3aJbJDKCHHs, BKJI. U Te3U, KOHUTO HE ca OWIM OCUCTOBOACHU IPH
HACTBIIBAaHE Ha CHOTBETHOTO OCHOBAHHWE 3a INpeKkpatrsiBaHe. KineHTHT
OTroBapsi M 3a BCHYKU APYTH 33AbJUKCHHS, CBBP3AHH C U3IOI3BAHETO U
o0ciTy)KBaHETO Ha KapTaTa Ipeau IpeKkpatsiBaHeTo Ha JloroBopa.

/2] Bankara 3aKkpvBa CMETKaTa, KbM KOSTO KapTara e Ouia u3/ajieHa ¢
npekpatsiBane Ha J[0roBopa 3a KpeauTeH JUMHT 33 U3/IaBaHe Ha Ou3HeC
KPEAUTHH KapTH, Bb3 OCHOBA Ha KOWTO CMeTKara € OMia OTKpHTa.

XIl. PE]] 3A ITIPABHA 3AIIIUTA
Yir.49. /1] bankarta pasriie)kaa MOCTBIMIN Bb3PAXKEHUS M ITOBIUTHATH
criopoBe oT KimeHTa BBB BpB3Ka C INPENOCTaBSHETO Ha IUIATENKHH
YCIIYTU ¥ TO YBEIOMSIBA 32 PELIEHUETO CH B CPOK OT 15 paboTHM AHU OT
T0JIaBaHETO MIM.
/2] Axo Bankara He ce IpOM3HECE B CPOKa IO ajl.] MM pelieHneTo i He
ynoBieTBopsiBa KiueHTta, Toif Moxke Ja OTHece CIIOpa 3a pasIiekaaHe
ot [lomMupuTenHaTa KOMUCHS 3a IUIATEKHU criopoBe KbM Komucnsita 3a
3aInTa Ha OTPEOHUTENHTE.
Yn.50. Ipunoxxkumo kbM  JloroBopa u Te3u OOwmm ycioBus e
OTHOCHMOTO OBJITapcko 6aHKOBO M 00mIO 3aKoHOAaTencTBo. Criopose
BbB BpB3Ka C THIKYBaHETO M IpWIAaraHeTo MM Ce pa3pelnaBaT
OKOHYATEJIHO OT KOMIIETEHTHUS OBJITapCKU ChII.

X APYTU
Un.51. (1) Hacrosiuure OOy ycinoBust ca M3rOTBEHH HA OCHOBAHUE U B
CHOTBETCTBHE CBC 3aKOHA 3a IUIATSKHATE YCIYTH W IUIATEKHHUTE
cucremn, Hapen6a Ne 3 na BHb 3a ycnoBusiTa 1 penia 3a H3IbJIHEHHE Ha
IUIATeKHU OIEpalMy M 3a M3IMOJ3BaHC Ha IUIATE)KHU HHCTPYMEHTH U
JIPYTH OTHOCUMH HOPMATHBHHU aKTOBE.
(2) Ha ocuoBaune 4. 46, an.5 or 3IIYIIC crpanure yroeapsr, 4e B
OTHOIICHMSITA MM HiMa Ja ce mpuiara wi.62, am.l, kaTo mpoMeHH B
JloroBopa, Hactosmuute OOmM YCIOBHS M YCIOBHATA CE H3BHPIIBAT
CBITIACHO NpeABUIeHOTO B Pazen X.
(3) Ha ocuosanue w67, an.d or 3IIVIIC crpanute yroBapsrt, 4e B
OTHOIICHUSTA UM HAMA Jia ce Ipwiaratr wi. 68, an.l, cpoksT 1mo .77,
a1, wr. 78, wi. 80, n w91 or 3IIYIIC, kato ce mpuiara ChOTBETHO
HPEABHACHOTO B HactosiumTe OOIIM yCI0BUs U B IOTOBOPA, KbM KOITO
ca HepasJlelTHa YacT.

XIV. JOITBJIHUTEJIHU PA3TIOPE/IBA
§ 1. ITo cmuchia Ha Te3u OO yCIOBHS:
1. ,,Tpan3akuus e IulaTe)xHa oreparus ¢ OaHKOBa KapTa, M3BbpIICHA
4pe3 TEPMUHAIIHO YCTPOUCTBO.
2. «Tpanzakuust ,,on—line“y e TpaH3akKIMs, KOATO ce OmOOpsBa WK
OTKa3Ba He3a0aBHO OT aBTOpU3ALMOHHATa cucTeMa Ha baHkarta wimm
MEKyHapOJHATa aBTOPH3ALIOHHA CHCTEMA.
3. «Tpamzakuusa ,,off-line“» e TpaH3akius, 4Ype3 TEPMUHAIHO
yerpoiictBo I1IOC, K0sITO He H3UCKBa O00pPEHHE OT aBTOPH3ALMOHHATA
cucteMa Ha bankata winM MexayHapoaHaTa aBTOPU3alMOHHA CUCTEMA.
4. ,MexayHaponHa KapToBa OpraHu3alus’ € OpraHu3alys, Ha KOSTO
bankaTa e WwieH W ¥Ma CKIIIOYEeH JOTOBOD 3a W3/1aBaHE M IpHEMaHe Ha
MEXKAYHApOOHM  OaHKOBM  KapTH.  MexkIyHapojHata  KapToBa



OpraHW3allis OpraHW3Mpa, INOAIBPKA M pa3BUBa MEXLyHapOJIHA
CHCTEMa 3a IUIAlIaHUA ¢ OaHKOBM KapTH M NpPeNOoCTaBs Ha OaHKWTE
YCIIyTH, CBBP3aHHU ¢ 00CTyXBaHETO Ha OAaHKOBH KapTH.

5. ,, TepMUHAIHO yCTPOHCTBO™ €:

a) ,,Tepmunanno ycrpoiictBo ATM (Automated Teller Machine)” e
AaBTOMATHYHO YCTPOMHCTBO 32 H3BBPIIBAaHE HAa OH—JAIH TpaH3aKIHH C
0aHKOBa KapTa — TerJIeHe Ha mapu B OpoM, W3BBPIIBAHE HA MPEBOIH
MEX1y CMETKH U Ha JIPYr! HEIUIATEXKHH M CIPABOYHH ONEPALIUH.

6) ,,Tepmunanno ycrpoticto IIOC (Point of Sale, Point of Service)” e
ABTOMAaTHYHO YCTPOMCTBO 3a M3BBPIIBAHE HA TPAH3aKLHU ¢ OaHKOBA
KapTa — IUIAIAHKS HA CTOKM MIIM YCIIYTH NP ThProOBEL| U TEerjeHe Ha
napu B Opoii Ha rumera B aHKOBH CAJIOHH.

7. JlagexHa nata™ - onpeneNeHo YKMCIO OT Mecela, Ha KOeTo ce
H3TOTBSI U3BJICUCHUE 33 KIIMEHTA U KbM KOETO C€ OIPEACIAT Ab/DKUMHTE
OT HETO CYMH 32 IIPEAXOHUS OTUETEeH MEPUO.

8. ,,0TuereH nepuon’ — NepruoAbT MEXIY JBE IaJIEHKHHU JIaTH.

9. ,I'patucen mepuon” — mepuoi, mpe3 KOWTO KIHEHTHT TpsiOBa naa
TIOTacH IpIIaTa CyMa Ha M3Pa3XOABaHUS KPEAUTEH JIMMHUT KbM IaJeKHa
JaTa. 3a HayaJIo Ha IPaTHCHUS NEPUOJ] CE CUHTA NaJie)KHATa JaTa.

10. JluxBa mnpu HeroracsiBaHe Ha 3abIDKEHHETO B pPAMKHUTE Ha
TPaTHCHHUS MIEPHOJ € JINXBA, KOSATO CE HAYHCIIIBA BBPXY HEMOTaceHUTE
CYMH OT M3BBPIICHUTE KbM IaJIe)KHA []aTa TPAH3aAKLIHH.

XV. ITPEXOIHU 1 3AKJIFOYUTEJIHU PA3ITIOPEIBU
§ 2. 3a noroBopu, ckimouenu go 11.03.2018 r. Bxu., Yn.35, an. 3 u Un.
51, an. 3, B wacrra ¢ uutupanus Yin. 80 or 3IIVIIC, ot HacrosuuTe
OO0y ycnoBus ce npuiiara cuutaHo ot 12.05.2018 r.
Jlo 11.05.2018 r. BKJI., B JOrOBOPHHTE OTHOIICHUS C ITOCOUYCHHTE
Knuentu, npoasmxasat na ce npwiara Y. 17, an. 2 u Y35, an. 3 ot
Oo6mmuTe ycnosus, B cuna ot 03.01.2018 r., kakTo ciezpa:

Y. 17 /2/ Tlpu mnawanus B Untepuer, Kinuenrsr/Kaproabpikarenst
MMa MpaBo Jia W3BBPLIM [0 TPH IUTALaHus upe3 VIHTepHeT cTpaHnuiy Ha
TBPrOBIM,  OCHIYpSBAalld  BB3MOXKHOCT 33  IIOJN3BaHE  Ha
SecureCode/VbV, 6e3 BpBexaane Ha 3-D mapona, B ciydail ye He e
3asIBHJI PETHCTpUpAaHEe Ha HOMEp Ha MOOMIeH TenedOH WM TOYKBH
yCTPOHCTBO ~ 3a  monydyaBaHe/reHepupaHe Ha  3-D  mapoua.
CaMONMYHOCTTa Ha KapTOABPXKATEds IpPU Te3M IUIAIAHHUSA Ce
MOTBBPIKAABa caMo upe3 BpBexknane Ha CVC/CVV.

Y. 35 /3/ KiueHThT mOHACsl BCHYKH 3ary0OH, HE3aBHCHMO OT pa3mepa
WM, CBBP3aHH C HEpa3peIleHH TPAH3aKLWH, aKO TM ¢ NMPHYUHII 4Ype3
n3MaMa WM ¢ HEM3IBJIHEHHETO Ha eJHO WM [O0BedYe OT 3aIb/DKCHHUSTA
cu o Jlorosopa miau Te3n OOWM YCIOBUS YMHIUICHO WM IOPAIH
rpy6a HeOpeKHOCT.



