4ACK

OBILIHX YCJOBUS IO AOI'OBOP 3A U3JJABAHE U OBCJIYKBAHE
HA BU3HEC KPEJIUTHU KAPTHU HA
BAHKA JICK 11O KPEJJUTEH JIUMUT

B cuna or 12.04.2019

otp group

. UTHOOPMAILNA 3A «tbAHKA JICK» EAJ]

Y. 1. ,,banka JACK” EAJ] (HapuuaHa mo-HaTaTbk ,baHkara”) € TbProBCKO
JIPY’KECTBO, PErucTpUpaHo B THProBCKHUs pPEruCTbP KbM ArEHUUS IO
priucBanusta ¢ EMK 121830616.

Cepanuine u aapec Ha ynpasnesue: rp. Codust, yi. ,,MockoBcka” Nel9
tem: 0700 10 375, daxce: (02) 980 64 77
e-mail: call_center@dskbank.bg
BIC/SWIFT: STSABGSF

Yi.2. ,,banka JICK” EAJl u3BbpuiBa OaHKOBa JAEHHOCT Bb3 OCHOBA Ha JIMLIEH3 Ne
b 03, nzpanen ot bearapcka HapogHa 0aHKa, KOSTO OCBIIECTBSABA HAJ30D BHPXY
JIefiHOCTTA.

Ui1.3. O6uioro paboTHO Bpeme ¢ Kiuentu B oduipanau paboTHH IHU Ha,,baHka
JICK” EAJl e ot 8.00 mo 17.00 gaca.

II. IPEAMET

Ui.4. Hacrosimmre OOy ycIoBrsl IMAT 3a IPEIMET ypeXkJaHe Ha OTHOLICHHUSTA
Mmexny bankara, Busnec kimenta /Knmenra/ u Kaprombpxkaress BbB Bpb3Ka C
M3[aBaHETo M 00CIIY)KBAHETO Ha OM3HEC KPEJUTHU KapT 32 JOCTHII IO OTILyCHAT
Ha KineHra kpeanTeH TMMUT 3a H3aBaHe Ha GM3HEC KPEANTHU KapTH.

/2] Obwmute ycnoBus NpeacTaBIsBAT HepasjeHa 4acT oT JIoroBopa 3a u3/aBaHe
1 obcnyxBaHe Ha Ou3Hec kpeauTHu kaptu Ha banka JICK /JoroBopa/.

I11. OB ITOJIOJKEHU S
Un.5. /1/ BusHec kpenurHara kapra /Kaprara/ ce u31aBa Bb3 OCHOBA Ha CKIIFOYEH
noroBop Mexnay bankara m MexnyHaponHa kapToBa opranm3anus (MasterCard
International mimm VISA International) (mo-HaTaThk Hapmdanu o6mo «MKO») n
NPE/ICTABIIABA BUJL IUIATE)KEH HHCTPYMEHT, BbPXY KOWTO € 3amucaHa HHpopMarus
10 €JeKTPOHEH HAYMH M CE H3I0N3Ba MHOTOKPATHO 3a HWJICHTH(HKAIMA Ha
Kaprombpxartens 1 3a ZOCTBI 10 oTmycHaTHs Ha KitMeHTa KpemuT, KakTo U 10
cobcTBeHuTe cpeacTBa Ha KiMeHTa, BHECEHH 3a yBEIMYaBaHE Ha JOCTBIIHATA
HaJMYHOCT.
/2/ baHKaTa nU3/1aBa CIIIHATE BUIOBE OM3HEC KPEIUTHH KapTH:
— MasterCard Business Credit
— Visa Business Credit
Yi.6. /1/ C xaprata mMorar ja ce U3BBpIIBAT CICIHHTE OIepaluu B Breirapus u
qy)xOuHa:
Ternene Ha napu B 6poii upe3 TepmuHaIHH yeTpolictBa ATM/IIOC
IInamaHe Ha CTOKM M YCIIyTH upe3 TepMUHANHO ycTpoiictso ITOC.
IInamane Ha nepuoguyHM 3aabKeHus upe3 ATM.
Inamane Ha cTokw n ycimyrn upes MaTepHer.
PesepBarmy Ha XOTenM, CaMOJIETHU OWIIETH U rent-a-car yCIryTH
INnamane Ha TOPBHYKYU MO TOIIA/TenedOH.
CnpaBka 3a HAIMYHOCT YPE3 TEPMUHAIHO ycTpoiicTBo ATM.
. Cwmsna va IIMH or KaprombpxaTens 4ype3 TEpMUHAIHO yCTPOWCTBO
ATM Ha banka JICK.
9. Bmnacsne Ha mapu B O6poii upe3 ATM na banka JICK.
10. Jpyru ycmyrn, npenoctaBsan ot banka JICK, B 3aBucuMocT oT BHAa
KapTa.
/2/ Onepampmre 1o an.l mMoraT na ce W3BBpPIIBAT HAa BCHYKM TEPMHHAIHU
YCTpo#CTBa B CTpaHaTa, HOCEIIN 3HaKa Ha ChOTBETHATA KapTOBA OpraHM3aIis —
MasterCard w/umu VISA u noaabpskamu cboTBeTHATA QYHKIIHOHAIHOCT.
/3/ VI3BBH cTpaHaTa ¢ KapTUTE MOTAT Jia Ce M3BBPIIBAT onepanunTe 1o an.l, 1.1,
1.2, T4, T.5 U T.6 Ha TePMHHAJIHN YCTPOIHCTBA, HOCSIIN 3HAaKa Ha CHOTBETHATA
kaproBa opranusamus — MasterCard w/wiun VISA, B MecTHara BalyTa Ha
CTpaHaTa, B KOATO C€ H3BBPIIBA ONEPaNHsTa.
Yn.7. TnatexxauTte onepanuu ¢ 6aHKOBaTa KapTa ce M3ITBJIHABAT He3abaBHO ciel
[OoNyyaBaHe Ha HA/UIGKHO HApeXIaHe, B CBHOTBETCTBHE C pasMepa Ha
OTIpe/IeNIeHNTe MO KapTaTa JIMMHUTH, a CMETKaTa, 110 KOSITO C€ OTYMTA KPEAUTHHUSAT
JIMMUT, € 3a/{bJDKaBa J0:
a) 1o 20 QHU TpH TeryieHe HAa mapy B OpOil Upe3 TepMUHAIHH YCTPOICTBa
ATM.
6) 10 45 HY 3a BCHYKHU JPYTH ONEPAluy U3BBH IOCOYCHNUTE B T. ,,a”.
Un.8. /1/ 3a usebpmBane Ha omepanuute mo Y6, an.l, 1. 1-6 ce mpumarat 24-
JacOBH JIMMHTH 3a TPaH3aKI[UH, onpejiencHy oT bankarta B YcnoBus 3a u3aBane
1 o0CITy’)KBaHe Ha IUIAIIaHus ¢ OM3HEC KPENTHH KapTH 3a ChOTBETHHS BUJI KapTa
/YcnoBusita/, HepaszenHa 4acT ot JIoroBopa, KaTto JMMHUTHTE 32 BCSKA KapTa ca B
CBOTBETCTBHE C MocodyeHoTo B JloroBopa HuBO KkapTa: [IpemmymMm, Makc u
Cranpaprt.
/2] JlumuTHTE MOTAT J1a Ce MPOMEHST 1o Xkenanue Ha Kinenra:

- B MojencHHe Ha baHkata BB3 OCHOBA Ha JIONBIHHUTEIHO
cropaymenue kpM JloroBopa. B ciyuail 4e B JOIBIHUTENHOTO
crniopasymeHne KUIHEHTHT € MOCOYHI JIUMHUTH, PaBHU Ha JIHMHTUTE
mo OOmu ycrnoBusi, NOCOYEHH B YCIIOBUSTA, C€ CYMTA, Y€ CE
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nmpuiarat JJUMHUTHUTE 110 061111/1 yciaoBus u bankarta nma mpaBoO ga

TIPOMEHS Te3H JIMMUTH 110 pezia U ycioBuaTa Ha Y43, an.1.
- npe3 uHTepHeT bankmpanmero Ha Bamka JICK — JICK Jlupekt oT
KIJIMEHTH UMallly aKTUBEH JOCTBII 10 KpeIUTHATA KapTa.

IV. U3SJABAHE HA KAPTA
Uin.9. Kaprogppkaren Ha OM3HEC KpeIUTHAa KapTa € (pU3MYECKO JIMIE, 3aKOHECH
MpeJCTaBUTENl WIH Ciyxuren Ha KimeHra, koito e cxmoumn Jlorosop 3a
n3faBaHe H 0OCIykBaHe Ha Om3Hec kpeauTHH KapTu Ha banka JICK 3aexHo ¢
npencrapisaBanus Knuenra.
Un.10. /1/ bBankara wW3gaBa KapraTa II0 CMETKa, OTKPHTa BB3 OCHOBA Ha
JloroBopa 3a KpeIWTEH IHMHT 3a OH3HEC KPeIUTHH KapTH, CKIIOUEH C
Kiuenra, 1o KoATo ce 0TYuTa KPEJUTHUAT JTUMUT (CMETKA).
/2/ Kaprata ce u3[aBa CbC CPOK Ha BAJIMJHOCT, OIpeJeleH B YCIOBHSATa, B
paMKHTe Ha KOHTO KapTOABPIKATEIAT MOXeE Jla U3Moi3Ba Kaprara. CpokbT Ha
BAIMAHOCT HA Kaprara H3TH4Ya B IOCIEAHUS JCH Ha Mecela/ToluHaTa,
TIOCOYCHH BBPXY JIMIIEBaTa i cTpaHa.
/3/ Cnen m3tmganeTo Ha cpoka mo ain.l ce M3qaBa HOBAa Kapra C HOB CPOK Ha
BayuaHocT 1o an.l. Kaprata He ce npeusnasa, B ciiydail ye 0 Kpas Ha Mecela,
MIpeIX0XKAal TO3H, B KOHTO U3THUYA CPOKBT i Ha BanuaHocT, KinmeHTsT mogazne
MICMEHO HCKaHe 3a IpeKpatsaBaHe Ha JloroBopa unu Ha JloroBopa 3a KpexuTeH
JIMHT.
Yn.11./1/ Bankara m3maBa kaprata g0 10 paGoTHH IHH OT NOJINCBaHE Ha
JloroBopa ot ctpaHa Ha Kimenra u st npenaBa Ha Kimenta/Kaproxbpikarens
3a€/IHO C UMK C TIepCcoHalieH uiaeHTudukanmonen Homep /IIMH/.
/2/ Tlpu momy4yaBaHero Ha kaprata W mmka ¢ [IMH, Kapromgepkaremsr
nposepsiBa Henoctra Ha mmka ¢ [IMH u cpaBHsBa oTmeuaraHata 4acT OT
HOMepa Ha kapTtaTa B miuka ¢ [IMH u cborBeTHUTE 1IM(pPU OT HOMEPa BBPXY
JIMIeBaTa CTpaHa Ha KapTaTa, KaTO IIPH CBHOTBETCTBHE IIOTBBP)KAABA
MoJTy9aBaHeTO Ha KapraTa W Iwmka ¢ [IMH ¢ noxnmca cu B neknapanusra 3a
npeaaBaHe/BpbllaHe Ha OaHKOBA KapTa.
13/ Kaprogbpskarenst, B ciydail 4ye TOi € MOJy4aTelsT, Ce MOANNCBA Ha
oOpaTHaTa CTpaHa Ha KapTaTa BBPXY IIOJETO 3a OTOPU3HPAH IOANNC B
MIPUCBCTBUETO HA CIIy)KUTeN Ha bankara.
/4/ Tlpu HECHOTBETCTBUE MEXIY HOMeEpa, OTII€YaTaH Ha JIMIEBATa CTpaHa Ha
Kaprata u TO3H, nocodeH B mmka c [IMH, Kmmentst/Kapromspikatemst
OTKa3Ba IpHeMaHeTO HM. baHkara ce 3aipbkaBa jJa M3faze 3a coOCTBeHa
cMmetka B 10—aHeBeH cpok HoBa kapta ¢ Ho [TMH.
/5/  bBankara akTHBMpa Kaprata B JEHS Ha [peJaBaHETO i  Ha
Kaproabpsxkarens/Kimenta, npu ycinosue ye KiMeHTbT € U3IbIHUI YCIOBHUATA
3a yCBOSIBAaHE HA JMMHUTA CHIJIACHO JOrOBOPA 3a JMMMUT 32 U3/laBaHe HAa OM3HEC
KPEIUTHH KapTH.
/6/ B cnyuaii ye kaprara u kst ¢ [IMH ca npenanenn Ha Kiumenra, Toii e
JUTbKEH Ja T'U mpefafe Ha KapTogbpkaTens.
/7] Kapromspixaresst TpsiOBa 1a 3anomun cBost [IMH, ciren koeto a yHUIOKH
JINCTA, BBPXY KOMTO € 3alucaH.
Uin.12. /1/ Kaprara u kst ¢ [IMH ce chXpaHsABaT B [O/IEIEHUETO—M3/1aTeN Ha
BankaTa B IpoIbJDKEHHE Ha IIECT Mecella OT JAaTaTa Ha U3/laBaHe Ha kapTara. B
ciydaii, ue e Obaat motepcenn ot Kinenrta/Kaproabpikaternst B TO3H CPOK, T€
ce YHMIII0XKaBaT, a JIoroBopbT 3a ChOTBETHATA KapTa e CUMTA 3a IPEKPaTeH.
/2/ Tlpu mpew3aaBaHe Ha KapTaTa NP M3THYaHE HA CpoKa W Ha BAJIHMIHOCT,
HOBaTa KapTa ce CbXpaHsiBa B IOJENEHHeTO-u3gaTen Ha bankara B
MPOIbIDKEHUE HA IIECT Mecella OT U3/1aBaHeTo Ha HoBaTa KapTa. B ciyuaii ue
He Obxe morbpceHa ot Kimenra/KapronspixkaTens B To3u cpok, bankara nma
MpaBo Jla YHHUIIOXKH KapTaTa M 1a mpekpatu JloroBopa . HemomyuaBaneto Ha
KapTata He ocBoOoxmaBa KimeHTa oT 3agbiDKeHHMEe 3a 3alllalllaHe Ha
TOJMIIHATA TaKca 3a KapTara.
Yi.13. /1/ KnueHTsbT MOKe [a morcka oT bankaTa M31aBaHeTo Ha HOBA KapTa B
CIIeTHUTE CITydaH:

1.TIpu yHUIIOKaBaHE W IOBPEXIaHe Ha KapTaTa.

2.11pu m3ry6Bane, kpaxba HIIM OTHEMAaHE MO APYT HAuMH Ha KapTara.

3.1lpu 3a6pasen [TUH.
/2/ baHkaTa W3[aBa HOBaTa KapTa ChC CPOK Ha BaJMAHOCT, mocodeH B Ui.10.
KineHTsT € ArbiKeH Ja BbpHE CTapara KapTa, KOSTO Ce YHHIIOXKaBa B HETOBO
npucseTBre. [Ipy HeBpbIIane Ha kKapraTta KIMEeHTHT 3auiama Takca ChITIACHO
Tapucara 3a snmxBuTe, TakcuTe M KoMmucHOHMTe Ha bankarta /Tapudara/.
KiueHTsT He IBIKM Takca 3a HEBbpHATAa KapTa, B CIIydail ue € MOHCKall
ONoKMpaHe Ha KapTaTa MOpaau U3ryOBaHe/OTKpaaBaHe.
/3/ KnueHTBT 3aruiania Takca 3a NpeM3faBaHe Ha KapTa ceriacHo Tapudara,
JeficTBaIa KbM JaTaTa Ha IIpen3/aBaHe.
Y. 14. Kaprara e u octaBa codctBeHocT Ha bankara.

V. U3TIOJI3BAHE HA KAPTATA
Y. 15. /1/ Kaprogsprkatemsr ce 3apkaBa Jia Moji3Ba KapTara caMo JINYHO U B
CHOTBETCTBHE C YCIOBHATA 32 M3JIaBaHe M MOJI3BaHe, peaBuaeHU B JloroBopa,
Te3u OOLM ycrnoBus U Y CIIOBUSATA.
/2] KaprombpaTemsiT ¢ IIBKCH Jia Ma3W Kaprara, 3amicaHata BBbpXY Hes
nH(OpMaLHS U IIEPCOHATM3UPAHNUTE CPEICTBA 32 CUTYPHOCT Ha KapTaTa.
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VI.

\

Un.16. KaproabpskaTenaT MOXE [a H3BBpIIBA ONEpalMU C Kaprata CH B
CBOTBETCTBHE C Pa3Mepa Ha ONpEJIeNIEHUTE 0 HETOBATa KapTa JIMMHUTH.
Un.17./1/ IlnaTexxHH omepamyy ¢ KapTaTa ce JOMyCKAaT CIEX MPOBEpKa Ha:
JIOCTBIIHATAa HAJIMYHOCT, CBCTOSIHUETO Ha KapTaTa M JHUMUTUTE HO Hes U
njaeHTHGUIMpaHe caMOIMYHOCTTa Ha Kaproabpkarens 1Mo eAuH OT CIEIHUTE
HAYMHH:
1. Ilpu Ternene Ha napu B 6poit or ATM — upe3 BbBex1ane Ha [TH.
2. Ilpu TerneHe Ha mapu B Opoil upe3 TepMmuHaiHo yctpoiictBo ITIOC Ha
rume B OaHKAa U IIPU 3alllal[aHe Ha CTOKM M YCIYTH 4Ype3 TePMHUHAIHO
yerpoiictBo IIOC — upe3 BpBexxmane Ha I[IMH wwnmm nommuc BbpXy
6enexkara ot [10C.
3. Ilpu mnamanust mo MHTepHET M MOPBUKH IO Ioma/TenedoH HE ce
m3nomsea [IMH, a wucTMHHOCTTa Ha Kaprata ce HOTBbpXJaBa upe3
CVC/CVV u 3-D napoua.
2/ TloamucsT BBPXY OenexKara OT TEPMUHAIHOTO YCTPOHCTBO TpsiOBa 1a Obae
UJICHTHYEH C IOJIKCa BbPXy OOpaTHaTa CTpaHa Ha KapraTa M yJOCTOBepsBa
paspeliaBaHeTo U TOYHOTO M3IbIHEHHE Ha OIlepaIysTa.
/3/ Tlpu noucksane ot GaHkoB ciyxuren win Tvprosen, Kaprogspxaremst
HPEACTaBA U JOKYMEHT 3a CaMOJMYHOCT 32 MACHTHU(HKALMA U HPOBEpKAa Ha
noanuca My. HempexcraBsHero Ha [aHHUTE € OCHOBaHME 3a OTKa3 3a
U3BBPIIBaHE HA IIATEKHATA OIEparlis.

TAKCH, KOMUCHUOHHN, OBMEHHU KYPCOBE

Ui.18./1/ 3a wm3gaBaHeTo W OOCIyXKBaHETO HA KapTaTa M 3a OICPALIUHTE,
u3BBpILIBaHK ¢ Hest, KneHTsT 3amnamma takcu cbriacHo Tapudara 3a Takcure
1 KOMHCHOHUTe, KouTO baHkaTa npuiara o U3BbpPIIBAHH YCIyTH Ha KJIMEHTU
/Tapudara/, aeiicTBaiia KbM JaTata Ha ChOMpaHEe Ha TaKkcaTa, CbOTBETHO — KbM
Jatata Ha U3BBPIIBaHe Ha omepamusrta. Jpmxumure or KimeHra Takcn ce
cbrOupar ciyxeOHo oT baHkara OT OTIyCHAaTHsI KPEJUTEH JIMMUT, Bb3 OCHOBA Ha
npenoctaBeHoTo B JloroBopa chriacue 3a Toa Ha Kinenra.

/2] Taxcure, TPUIOKUMH KbM Jarata Ha CKIouBaHe Ha JloroBopa, ca
MOCOYEHH B YCIIOBUATA — Hepas/enHa yacT oT Jlorosopa. IIpomenu B Takcure,
xonto baHkara mpmiara mo HacTOSIIHUS JOTOBOP, CE€ W3BBPIIBAT 10 HAYMHA,
nocoyeH B Yi.43.

/3/ bankata He yBegomsiBa KimeHTUTe 32 MPOMEHH B ABJDKHMHTE TAKCH, KOHTO
ca No-0JaronpHsATHY 32 TSX.

Y.19. /1/ Bankara KOHBepTHpa CyMara Ha BCSKa TPAH3aKIWs W3BBPLICHA B
CTpaHaTa, OT OBJITapcKM JieBa BBB BalyTaTa Ha KPEJUTHUS JHMUT IO Kypc
KyIyBa Ha baHkara 3a 6e3kacoBH onepanuy, o0sBEH 3a IEHS.

/2/ 3a Bcsika TpaH3aKLUs W3BBPIICHA B Yy)KOMHA, CyMaTa Ha TpaH3aKLUsiTa Ce
IpeBaTyTHpa OT BaJyTaTa Ha TPAH3aKIMATA BbB BAyTaTa HA KPEAUTHHA JIIMHT
Ha Bankara (eBpo) 1o Kypc, onpezerneH 3a cborBeTHus geH or MKO u Bankata
IpeBayTHpa INOJTydeHaTa 110 CMeTKaTa d cymMa BBB BalyTaTa Ha KPEAUTHHS
JIMMHUT, OTITycHAT Ha KiuenTa:

1.3a KpeauTeH IMMHUT B JieBa — II0 Kypc IpojaBa Ha baHkarta 3a
0e3KacoBH OIeparyy;

2. 3a KpEANTEH JIUMUT B JI0JIAPU — OT €BPO B JIEBA MO KypC MpoOjaBa
OT JIeBa B JIOJIApH 110 KypC KyITyBa 3a O€3KacOBH OIEpaIiH.

. KOMYHUKALIMA U TIPEJOCTABSAHE HA UHOOPMALIMA

Yn.20. /1/ KomyHMKanusTa MEXIy CTpaHHTE BBB Bpb3ka ¢ JloroBopa ce
OCBIIECTBSIBA JIMIHO WIIH 110 MOIaTa, Ha XapTHEH HOCHUTEIL.

/2/ Bankara ¥Ma mpaBO @ M3BBPILIBA H3SBICHHS [0 MPEIXOHATA AlMHEs,
KaKTO ¥ BCSKaKBH MH(OPMAIMOHHY H3SBIICHUS, U 10 IMocodeHH oT Kimenra
eNeKTpoHHa moma, TeixedoH (BKi. upes SMS), ampec 3a KOpecHOHACHIS,
kakto u upe3 JICK Jlupekrt, B ciy4ail ye mexny bankara m Kimenta nma
CKIIOUEH JIOTOBOp 3a W3MOJN3BaHE HA YCIyTHTe, M3BBPIIBAHH 4pe3
CJICKTPOHHUTE KaHamu Ha bankata. B mpensumeHnTe OT 3aKOHa CIydau
bankaTta Mo)ke 1a IpaBH H3SBJICHHS U 4pe3 IIyONUKyBaHe Ha ONpEIeNeHUTE 3a
TOBa MecTa B OaHKOBHTE CaJlOHH, KakTo M Ha LIHTepHeT cTpaHWmara cu
www.dskbank.bg.

/3/ KnuentbT € mibxeH nucMeHo na uHdopmupa BaHkata 3a HacTbIMIH
IIPOMEHH B IbPBOHAYAIHHUTE JAHHU, BKIFOYUTEIHO 110 OTHOIICHHE Ha HETOBHS
CTaTyT, IPEAOCTaBEHH OT HEro IpH HOAIHCBaHeTo Ha JloroBopa B 7—mHEBEH
CpOK OT HacTbIBaHe Ha mpomeHute. [Ipum HeyBemoMmsBaHe 3a NpOMsHA B
JTAaHHUTE 33 KOPECHOHIEHIMS, BCHYKH YBEIOMIICHHs, MOKaHH M JApYyTd
CHOOIIEHHs, H3NPaTeHN Ha IOCIEIHNs H3BecTeH Ha bankaTa aapec, ce cuMTar
3a BpPBUCHH.

Yn.21./1/ bankara npenocrtaBs Ha KimeHta MH(bOpMaIys 3a H3BBPIICHATE C
KapTa TpaH3akuud. MHQopManus 3a M3BBPIICHHTE ¢ KapTHTE TPaH3aKINH
KnaneHTsT MOXE Ja HOMydH B HENPOMEHSEM BHJ 4pe3 eIeKTPOHHOTO
Oankupane Ha bankata — 3a Kimentn, momsBanm JICK [lupekr, mimm Ha
XapTHEH HOCHTEJN TPH IOMCKBaHE B OOCIY)KBAIlOTO KJIHMEHTAa MOJCICHHE Ha
bankara.

/2] VI3BbpiieHnTe IUIaTeXHHU Oepaliyi ca OaHKOBa TaliHa M CBEJICHMUS 32 TSX Ce
JIaBaT caMo Ha JINLATA, TPeACTaBIsBay Kienra, ¥ Ha yI'bIHOMOLIECHHU OT TSIX
€ HOTapHAJIHO 3aBEPEHO IIBIHOMOIIHO JIUIIA, WIH II0 YCTAHOBEHHUS OT 3aKOHA 3a
KPEAUTHHTE HHCTUTYIIUH Pefl.

Yi.22. /1/ JIoroBOpbT ce CKITIOYBA M KOMYHHKALUATa MEXKIY CTPAHHUTE IO HErO
ce OCBINECTBSABA Ha OBITapCKH €3UK, aKO B HETO HE € IPEIBUACHO APYTO.

/2] Bankara npemocrass Ha Kinenra n Kapromppxkatens OOmmure ycioBusi, a
Ha Kimenra w mH(oOpMmamms 3a TakCHTe, JIMMHUTHTE IO KapTa W CpOKa Ha
BAIMJHOCT Ha KapTaTa, IPUJIOKHIMH KBbM JlaTaTa Ha CKIIo4BaHe Ha JloroBopa,
KaTo My IpeoCcTaBs Y CIOBHSATA.
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/3 TlpencraBnsBaumre KiMeHTa MM yIBIHOMOIIEHH OT TIX JIMI@ H
KapTonbpakaTensaT UMat npaBo 110 BCAKO BpeMe Ha JielicTeue Ha JloroBopa, npu
MIOMCKBAHE, Ja MoTyvaT HacTosmuTe OOIMH yCIOBHS, KAKTO U Aa TH U3TETIIAT B
HETpoMeHsieM BUJl 0T MIHTepHeT cTpaHunaTa Ha baHkarta, akTyaJHU KbM JaTaTa
Ha MPeJJOCTaBIHETO/U3TEIIITHETO UM.

Yn.23. /1] TipencraBmsiBamure KiveHTa WM YITBIHOMOIIEHH OT TSAX JIHIA
MoOrar Jia IojyyaBaT HH(OpMALus 3a W3BBPIICHH IUIATE)KHU ONEPALUM C
kaprata ¥ 4ype3 SMS cboOlieHus B ciay4ail 4ye 3asBAT yciyraTa M mocoyar
HOMep Ha MoOwineH TeneoH, Ha KoiiTo na Obpmar wm3mpamanu SMS
choOLeHusATa. 3asBsiBaHe/0Tka3 Ha SMS ycinyrd MoraTr aa ce H3BBPIIBAT U
ype3 uHTepHeT OaHkupaHero Ha bankara JICK JupekT, noi3BaHO Bb3 OCHOBA
Ha OTJeNeH AoroBop. B cmyuaif, ue KimeHTHT mpeMuHe KBbM APYr MOOWIEH
oriepaTop, HO 3arasu HOMepa CH, TOH € JTbXKEH CBOEBPEMEHHO J1a HH(popMupa
6aHKaTa WIM 1a IPOMEHU KOJa Ha MOOMJIHHS CH ONEpaTop upe3 HHTEpHET
6anxupanero Ha bankara JICK Jlupekr.

/2] Bankara He HOCH OTFOBOPHOCT, KOraTto I[Opaiy JIMIICA Ha JOrOBOPHH
orHoweHus Ha KimeHta ¢ MOOMIIHUS oniepaTop, nopaayu TEXHUYECKH PUIUHI
CBBP3aHM C MOOWIHUS OIepaTop MM TeXHHYECKHTe cpeicTBa Ha Kimenta
(Hampumep JmIca Ha 00XBaT, POYMUHI MTOKPHUTHE, U3KIIOUEH TenedoH U Ip.),
KnueHTpT He mnodyyd WM IOMY4H CbhC 3aKbCHEHHE HU3IpaTeHoTo SMS
cpobmenne. bankara cwbupa Takca, cbrylacHO neiictBamara Tapuda 3a
MOJIa/ICHUTE 32 U3MpallaHe Ha MOOWIHUs onepaTop SMS crobiuenust, 6e3 xa
KOHTPOJIMPA JaJIi T€ ca MOJIydeHU OT aboHaTa.

/3/ Bankara nma mpaBo ga m3npama SMS chOOLICHHS 32 IPOMOLMU M HOBH
MpOAyKTH, cpeily koero KimeHTsT moxe na Bwp3pasu Ha tenedona Ha Call
Center: 0700 10 375 win Ha e-mail agpec - call_center@dskbank.bg.

SALINTHU MEPKI

MEPCOHAJIEH UAEHTUD®UKAIIMOHEH HOMEP (ITMH)

Un.24./1/ TINH e reHepupan or baHkara cekpereH KO, CBbp3aH C KapraTa,
IpecTaBiIsABaN] KOMOUHANUS OT HU(pPH, KOUTO CIIYXH 32 MACHTU(UKAIMSI Ha
KapTonbpikaTerns U e U3BECTEH CaMO Ha HETo.

/2/ TINH ce u3non3Ba camo 3a u3BbpiIBaHe Ha oneparmu Ha ATM wmm I[10C,
KaTo ce BBBEX/a OT KIaBHaTypaTa Ha TEPMHHAIHHUTE YCTPOHCTBA.

13/ Kaprogbpxarensr e mibxeH na mnasu csos [IMH B TaiiHa, kato He ro
cpo0IaBa Ha HUKOTO, HE IO 3aIllCBa BBPXY KapTaTa WIH BBPXY KakBaTo U Ja €
BeIlll, KOSATO CBXpaHsABA 3aeQHO C KapraTra, M Ja B3eMe BCHYKH JPYTH
HEoOXOAUMH MEPKHU Cpelly y3HaBaHEeTO My OT TPETH JIULA.

Yn.25./1/ Axo Kaprombpikatensat 3abpasu cos IIMH winm ro BBBene IpemHo
IeT IOpeIHH IbTH, B pe3ylITaT OT KOeTo Kaprara ce OJokupa,
Knuentsr/Kaproabpxarenasar MoXxe Jja MOMCKa M3/laBaHe Ha HOBAa KapTa C HOB
TIMH BBB Bcsiko nopeneHue Ha baHkara, kato Takcata cbhriiacHo Tapudara ce
3aruiaia ot Kimenra.

/2] KaprombpskatensT MOe MHOTOKpaTHO na mnpomens cos [IUH ¢ Hoa
KoMOuHanus ot udpy upe3 TepMUHAIHO yerpoiictBo ATM na Banka JICK.

KOJ1OBE U ITAPOJIU ITPU IVTAILIAHUS TTPE3 MUHTEPHET U ITOPBYKU
10 ITIOLIA/TEJIE®OH.
Ui.26. /1/ CVC/CVV (3a kaptu MasterCard Business Credit — CVC, 3a kaptu
Visa Business Credit — CVV) e yHukasieH 3a BcsKa KapTa KO, CIIyXKell 3a
nposepkara #. CVC/CVV ca nmocnenHuTte Tpu IUQPH OT YUCIOTO, OTHEYaTaHO
BBPXY TTOJIETO 3a MOJIITIC Ha T'bpOa Ha KapTara.

/2] CVC/CVV ce BbBeX/Ia NpU MOUCKBAaHE NPH IUIalnane npe3 MHTepHeT uin
MOPBYKH T10 TIOIIA MU TeTe(OH.

13/ Kaprombpxaresst e jurbxeH Ja nasu B taitna CVC/CVV.
Yn.27./1/ 3-D mapona (MasterCard SecureCode (SecureCode) — 3a kaptu
MasterCard Business Credit, u Verified by Visa (VbV) — 3a xapru Visa
Business Credit), ¢ enHokparHa mapona, CBbp3aHa C KapTaTra, KOSTO ce
M3M0N3Ba TIpH Mtamanus npe3 Uurepuer B gompinenue kbM CVC/CVV. 3-D
rapoJjarta € pa3IudHa U BCAKO TUIalaHe.

/2/ BeBexxmanero Ha 3-D mapornata ot KaprombpikaTens IpH M3BBpIIBaHE Ha
IUIAIAHUS HAa CTOKM M YCIyrd 4pe3 VIHTepHET cTpaHMIM Ha TBProBIH,
OCHTYpsiBallli ~ BB3MOJKHOCT 3a momBaHe Ha SecureCode/VbV, e
38 IBIDKUTENTHO.

/3/ 3-D maponara ce nonydasa upe3 SMS cboOleHHE HA PETHCTPHpPAH OT
Kmmenra/KapTroaspikaTens HoMep Ha MOOMIIEH Telne(OH MM Upe3 YCTPOHCTBO
3a TeHepupaHe Ha JUHAMUYHA napoia (TOYKBH), aKo
Knuentsr/KaprogppxateaaTt €  perucTpupal TakoBa  YCTPOWCTBO  3a
MOTBBPIKAABAaHE HA IUIALIAHKS ¢ KapTaTa rpe3 HTepHer.

/4/ Tlaponarta ce BbBeX/Ia IO BpeMe Ha IOKyIKa caMo B MIHTepHeT cTpaHHIa ¢
mororo Ha banka JICK, KosiTo chabpka napamMeTpuTe Ha KOHKpETHaTa
MOKYIIKA.

/5/ Knuente1/KapToappikaTessaT Ma MpaBo Ja PEerucTpUpa/IpoOMeHsl HoMep Ha
MoOMJIeH Tene(OH WIN Ja PEerucTpupa TOYKBH 3a IOJydaBaHe/TeHEpUpaHe Ha
3-D mapona upe3 nojgaBaHe Ha MMCMEHO MCKaHE B TojeNeHne Ha bankara mim
ype3  MHTepHeT  OaHkupanero Ha  bamkara -  JICK  [lupekt.
Peructpupanero/npoMsinata mo npenxonHoro uspedenue npe3 JCK lupext
MOJKe [1a Ob/ie 3BBPILICHO CJIEJ 33[b/KHTEIHO MOTBBPIKICHAE Upe3 BaIH/ICH
HMHCTPYMEHT 32 MOJIKCBAaHEe Ha NMPEBOJW KbM TPETH JIMLA, OT JIULE C aKTUBEH
noctsn upe3 JJCK JJupext no kaprara.
3AABPXKAHE B TY ATM, WM3I'YBEBAHE, IIPOTUBO3AKOHHO
OTHEMAHE, ITOBPEX/JIAHE
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IX.

Y.28. KaprogppxaTtensr ce 3aJbiKaBa Jia 1a3u KapTaTa ¢ IprkaTa Ha JoObp
CTONAHMH, KaTO B3eME BCHYKH HEOOXOAMMM MEpKH cpelly 3arybara,
VHHILOXaBAHETO, MOBPEKIAHETO i, KAKTO M y3HABAaHC Ha JAHHH, 3alMCAaHU
BBPXy KapTaTa WM HEWHUTE NEPCOHAIM3HPAHU CPEJCTBA 3a CHUTYPHOCT OT
TPETH JIMILIA.

Yn.29. Ilpn 3agppkaHe Ha KapTaTa B TEPMHHAIHO ycTpoiictBo ATM,
Kaprogepxkarenar e JurbXkeH Ja yBeaoMmu He3abaBHOo bankata. Ilpu
HEBB3MOXKHOCT J1a BbpHE KaprtaTa Ha Kapromspikarens, bankara usjgaBa HoBa
Kapra.

Un.30./1/ B cayyaure Ha u3ryOBaHe, [POTHBO3aKOHHO OTHEMAHE,
YHUIL[O)KAaBaHe, MOBPEXJaHe, MOJNpPaBIHE MWIM H3MOI3BaHE MO ApYyr
HelpaBOMepeH Ha4yWH Ha KapTaTa, KapToabpkaTelsiT € IIBXKEeH Ja yBeJOMHU
bankara He3a0aBHO, KaTo CHOOIIM JIMYHUTE CH JAHHU WM 10 BB3MOXKHOCT
HOMEpa Ha KapTaTa.

/2/ YBeIOMIICHHETO MOXe 1a ObJie H3BBPIICHO U IO TeneoH, MO BCIKO BpeMe
Ha JaeHoHouero Ha Tenedonuus Homep Ha Call Center na Bankara — 0700
10 375.

/3/ bankara B3eMa BCHYKH HEOOXOAMMH MEPKH 3a CHHpaHE H3II0JI3BAHETO HA
kaprata nopu Kaproabpkarensar ja e AedcTBall yMUUUIEHO WM IpH rpy6a
HEOPEXKHOCT, Karo OJIOKMpa KapraTa 3a HM3BBpIIBAHE HA TPAH3aKLHHU CIICH
IoJTy4aBaHe Ha choOmeHneTo oT Kaprogbpkarens.

/4/  Tlpu noucksane ot Kimenrta, B cpok no 18 mecema or pmarara Ha
yBeZoMIIeHHeTO 110 ail. 1, baHkata My HpefocTaBsi CbOTBETHUTE JI0KA3aTENICTBA,
4ye Kimuents1/KapToabpikaTersT e HalpaBHiI TAKOBA yBEJOMIICHHUE.

Yi.31. B cpoka Ha BaJMIHOCT Ha KapTaTa KiIMeHThT MOXe J1a 110/1a/ie MUCMEHO
HCKaHe 3a aKTUBHPAHE Ha KapTara, ako ChllaTa HE € OuiIa MEeXIyBPEMEHHO
JleaKTHBHPaHa, BbB BCAKO IOJeleHne Ha baHkata B paMKkuTe Ha pabOTHOTO U
Bpeme. Koraro Kaproaepkarensit He MoXke IOBede Jja U3II0JI3Ba CBOSTA KapTa,
Bankara u3gaBa HOBa KapTa.

BJIOKMPAHE/IEAKTUBUPAHE HA KAPTATA
Yi.32. bankara Onokupa kaprara no xenaHue Ha Kimenrta/Kaproaspikarens
BB3 OCHOBA Ha I0/IaJICHO OT HETO MCKaHe.
Ui.33. /1/ bankara GioKkHpa KapTaTa B CIICAHUTE CIIydau:
1. Ilpu nonyuyaBaHe Ha yBepomieHHe OT KiMeHTa, YIbJIHOMOILEHO OT
Hero Jyimne, Kaproabpikaresst Win TpeTo Juue B cirydaute 1o Y.30.
2. Ilpn nanarane Ha 3anop B banka JICK.
/2] Bankara ¥Ma IpaBo 1O HeilHa MpeLeHKa 1a OIIOKMpa WM a JeaKTHBHpa
kapTara 6e3 cpriacuero Ha KimeHTa 1o 00eKTHBHH NIPUYHHY, CBEP3aHHU ChC!
1. CurypHoctTa Ha Kaprata
2. CpMHeHHe 3a HepaspelieHa ynotpeda Ha KapTaTa Wi 3a yrnorpeba Ha
KapTara C IIeJl U3Mama
3. 3HauYMTENHO HapacHAT PHUCK - KIHMCHTBT Ja HE € B CHCTOSHHE Ja
M3IBJIHU 33JbJDKEHHETO CH [a IOracH KPeAUTHHS JHMMHT, CBIVIACHO
JloroBopa 3a KpeAUTEH JINMUT 3a H3laBaHe Ha OM3HEeC KPEAUTHH KapTH.
4. mpu M3THYaHE CPOKA 3a MOJI3BaHE Ha KPEAWTHUS JHMUT WIH IIPU
nojafeHo oT KimeHTa uckaHe 3a MPEACPOYHO MpeKpaTsBaHe Ha
JIOTOBOpA 32 KPEUTEH JIMMUT 3a 3JaBaHe Ha OU3HEC KPEIUTHH KapTH.
5. B cioydyante Ha HENOTBhPCEHa KapTa B paMKHTEe Ha 6 Mecema OT
HEIHOTO M3aBaHe/TIpen3/1aBaHe.
/3/ B ciyaante 1o an.2 npy Bb3MOXKHOCT NIPEIH OJIOKMpPAHETO/Ieak THBUPAHETO
WM Haif-KbCHO HEMOCPeJCTBEHO cien ToBa, baHkaTta yBemomsBa Knmenra 3a
OJIOKMpAaHETO/ACaKTUBUPAHETO HA KapTaTa M 3a NPUYMHUTE, KOUTO Ca IO
HaJOXKHUJIM, OCBEH aKO JaBaHETO Ha TaKaBa HMH(OpManus HE € I03BOJIEHO
Topazn ChOOpaXKeHNs 3a CUTYPHOCT WIM C OTJIE/ CIa3BaHETO HA HOPMAaTHBHHU
M3UCKBaHUS, MPENATCTBAIIN HHpOopMupaHeTo Ha KinenTa.
/4/ YBenomssarero Ha KimenTa 1o ain. 2, T. 1 m T. 2 ce U3BBpIIBA O HAKOH OT
CIICTHUTE HAYMHY, KOHTO IO IpeleHka Ha baHkaTta, ¢ oOriex KOHKPETHHS
ciydaii, € Hall-CUTypeH:
1.Crobmienne Ha cTpaHMIIATa 32 €IEKTPOHHO OaHKMpaHe Ha bankaTa
2.JImano crobmenue 1o Kienra B eeKTpoOHHOTO GaHKHpaHe.
3. Ha tenedon, mocouen ot Kimenra u peructpupad B CHCTEMUTE Ha
Bankara.
/5/ Bankara akTHBHpa CITykeOHO KapTH, Giokupanu o air. 1 main. 2, 1. 1,2 u 3,
cref| KaTo IPHYMHUTE 32 OJIOKUPAHEeTO OTIAaHAT.
/5/ baHkata npen3iaBa KaprTara, KOraTo Ts € JeaKTUBHpaHa Mo ai. 2, 1.1 u 2.
/6/ Tlpm HewsmbiHeHWe OT cTpaHa Ha KimeHTa Ha 3aJbJDKCHHSTA MYy,
npenBuaeHH B JloroBopa 3a KpeIUTeH JIMMHT 33 U3/aBaHe Ha OM3HEC KPeIUTHU
kapth W Tesn OOmu ycnoBus, baHkata mMa mpaBo IO BCSIKO BpeMe Ja
JleaKTHBHpPa KapTara, KakTo ¥ Ja OTKa)Ke NMPEH3aBaHeTO MM 3aMEHSHETO U ¢
JIpyra Taxasa.
/7/ Tlpu mpekpaTsBaHEe IOJN3BAHETO Ha KPEJUTHUs JUMUT Ha OCHOBAHHATA
npenBuaeHA B JloroBopa 3a KpeIuTeH JIMMHT 33 U3/1aBaHe Ha OM3HEC KPeIUTHU
KapTH, BCHUKH KapTH, M3[afeHU 3a OCHIypsBaHE HA JOCTBI [0 JHMHTa, Ce
JIeaKTHBHPAT.

OTI'OBOPHOCT

Ui.34. /1/ KnueHThT € JUrbXKeH IHCMEHO Jia yBeJoMH baHkara 3a HepaspelieHu
WM HeTOYHO M3IBIHEHH TPaH3aKIUH 0e3 HEeOCHOBATENIHO 3a0aBsHe, Clie]] KaTo
€ y3Hal 3a HepaspelleHaTa WIH HEeTOYHO M3IBJIHEHA TPaH3aKOUs, HO HE IIO0-
KBCHO OT 2 Mecela OT JlaTara Ha 3aJb/UKaBaHe Ha cMeTkaTta My. CMsTa ce, de
KnneHTsT € y3Han 3a HepaspelleHaTa WIM HETOYHO U3IIBIHEHA TPaH3aKIWL
Hali-KbCHO C TONydaBaHe Ha mHpopMmanusaTa no Ym.21, a npu u3nons3BaHe Ha

TEXHUYECKH CPEJICTBA 33 KOMYHUKALUs — B MOMEHTA, IPEIBUCH B ChOTBETHHS
JIOTOBOD.

/2/ baHKaTa He HOCH OTTOBOPHOCT 32 HEpa3pEIIeHU HINM HETOYHO H3IIBIHCHU
MIATEKHU ONEPalMH 10 TO3U Pasziell, KOraro He € MOJIy4uia yBeJOMJIEHHE 110
an.l B IpeaBUIEHUTE CPOKOBE.

Un.35./1/ B ciyd4aii Ha HepaspelleHa TPaH3aKLWs M KOTaTto HE Ca HaJWIe
OCHOBAaTEJIHU CbMHEHMs, ye KIiMeHThT e jneiicTBan upe3 u3mama, bankara
BB3CTaHOBsIBa Ha KimeHTa cTolfHOCTTa Ha HepaspelleHaTa TPaH3aKLHsA B
HOPMATHBHO OIpeJeeHnuTe CpoKoBe 3a ToBa. Korato e HeoOxonumo, bankara
BB3CTAHOBSBA ILIATEKHATA cMeTKa Ha KileHTa B ChCTOSHUETO, B KOETO Ts OU
ce HaMHpaJia, ako Hepa3pelleHaTa TPaH3aKIMs He € Ouila M3IbIHEHa.

/2/ Pasznopenbara Ha an.l He ce mpuiara U KiMeHTHT MoOHAacs BCUYKHU 3aryOw,
HE3aBHCHUMO OT pa3Mepa, CBbp3aHU C BCHYKM HEpaspelleHd TpaH3aKLUHM,
MIPOU3TUYALIM OT M3MOJI3BAHETO Ha H3ryOeHa, OTKpaJHaTa HIM HE3aKOHHO
MIPUCBOEGHA KapTa.

/3/ KiIHeHTBHT MOHacsi BCUUKH 3ary0OH, HE3aBUCHMO OT pa3Mepa UM, CBBP3aHH C
HEepas3pellleHH TPaH3aKIM{, aKo T € IPUYMHWI upe3 Hu3MaMa MWIH C
HEH3ITBJIHEHUETO Ha €JHO WM IOBede OT 3abIDKCHHATa ci 1o JloroBopa min
Te3u OO yCIOBHSL.

/4/ Cnen yBemomsiBaHe mo pexa Ha Yn.30. KieHTHT He MOHAacs HHUKAKBH
HMMYIIECTBEHH BpPEJH, IPOU3THYAINIM OT M3MIOI3BaHE Ha U3ryOeHa, OTKpajgHaTa
WM HE3aKOHHO IPHCBOEHA KapTa, C M3KIIOYEHHE Ha CIIydyauTe, KOrato
Kaprogbpskarensr e neficTBai upe3 u3mama.

Yn.36. bankata HOCH OTTOBOPHOCT 32 HEU3IIBJIHEHA WM HETOUHO H3IIBIHCHA
TpaH3aKLUsl, OCBEH aKO JOKaXe, 4e JOCTaBUMKBT Ha IUIATEKHH YCIyrd Ha
MoJTyJaTess € MOJIy4dI CyMaTa Ha TPaH3aKIMATa B CPOKOBETE 3a U3IIbIHEHHE.
B Te3n ciaydan baHkarta cBOeBpeMEHHO BB3CTAHOBSIBA CyMaTa Ha TPAaH3aKIMATA
M, KOraTo € IPWIOXKHMO, BB3CTAHOBSBA CMETKaTa, II0 KOSTO € OTIyCHAT
KPEIUTHHUAT JIIMHT, B CBHCTOSIHUETO, B KOETO TS OM ce HaMupana Ipeau
W3IBJIHEHHETO Ha TpaH3akuusra. Ilpu momcksane ot Kimenra bankara
npenpreMa JefcTBHSA B paMKHTE Ha JBIDKAMATa TPIDKa 32 MPOCIesBaHe Ha
TpaH3aKUUsATa U yBegoMsBa KiueHra 3a pesynrara.

Yn.37./1/ Bankata HOCH OTTOBOPHOCT 3a CHOpaHHTE TaKCH U KOMHCHOHH U
HAYHCIICHUTE JIMXBU B PE3yNTaT OT HEHM3IBJIHEHH WIM HETOYHO H3IIBIHEHU
TpaH3aKLuK, 3a Kouto bankara orrosaps no Hi.36.

/2/ KnumeHThT WMa MNpaBo M Ha OOE3IICTEHHWEe A0 IBJIHUS pa3Mep Ha
MIPETHPIICHATE OT HETO BPEIH CHITIACHO OBITapCKOTO 3aKOHOAATENICTBO.

Un.38. KiueHThT 3amiaiia takca chriacHO Tapudara B ciydamTe, KOraTo ce
OKa’Ke, 4e yBeZOMIIeHHeTO My 110 Ui1.34 € HEOCHOBATENHO.

Yn.39. OTroBopHOCTTa, IPEABHUICHA B TO3H pa3fel, He Ce HOCH B CIydauTe Ha
U3BBHPEIHU U HENpEeABUICHH OOCTOATENCTBA M3BBbH KOHTpOJA HAa CTpaHaTa,
[1030BaBaIlla CE€ Ha CBHIIECTBYBAHETO HA TaKWBAa OOCTOSTENICTBA, MOCIEAULUTE
OT KOHTO HEH30€XHO OHMXa HACTBIWUIM BBIPEKH IIOJOKEHHTE YCHIUS 32
TSIXHOTO NIPEfOTBpaTsBaHe, KAKTO U B CIy4aute, korato bankara e gelicTBana B
H3ITBJIHEHHE HAa HOPMATHUBHO YCTaHOBEHO 3aJbIDKEHHE CIOpel OBIrapcKoTo
3aKOHOZIATEIICTBO MIIM 3aKOHOJATENICTBOTO Ha EBporneiickus ¢blo3.

Ui.40. /1/ BankaTa HE HOCH OTTOBOPHOCT B CIIyyail HA HEOCHOBATENEH OTKA3 Ha
TpeTH JMIOa Aa TNpHeMaT TpaH3aKIWM C Kaprata Ha baHkata WiH, aKo
MHHAIMUpaHo oT Kaproxbpikarens IulamiaHe, He MOKe Ja Oble W3BBPIICHO C
KapTaTa II0 TEXHHYECKH, KOMYHMKAIMOHHH WM JPYTH IPUYUHH, H3BBH
KOHTpoJa Ha baHkara.

2/ Tlpu ocniopBane or KimeHTa Ha IUTAliaHWs Ha 3aIbIDKCHHS 32 IMOJI3BAaHU
komyHanHu ycayru upe3 ATM, bankara mnpenocraBs Ha Kiwmenra
HeoOXOAMMUTE TaHHU 32 IUIAIIAHEeTO, aKo TaKoBa € OChIIeCTBEHO. baHkara He
HOCH OTTOBOPHOCT IIPH TPENIHO ITOCOYeH a0OHaTeH HOMep IIpH IUIalllaHe Ha
TaKKBa 3aJbDKEHUSL.

/3/ baHkata He € cTpaHa B OTHOIIEHMSTa Mexny KimeHTa W THProBIH,
BKJIFOUMTENTHO W JOCTABUHMIM HAa KOMYHAlIHH YCIYI'H, IIPH H3BBPIIBaHE Ha
TpaH3aKIUM C KapTaTa M He OTroBaps 3a KauecTBaTa Ha MpeajaraHuTe OT
THProBela CTOKH W/WIIM YCIIyTH, KaKTO U 32 €BEHTYaIHH CHOPOBE, BE3HHKHAIN
MeXIy Thprosela i Kirrenra 1o To3u moBoJ.

Yn.41. bankata He HOCH OTFOBOPHOCT, aKO HANpaBeHO OT TPETO JIUIE
yBemomienne no .33, am.l, 1.1 3a yHumoxkaBaHe, U3ryOBaHe, OTKpaJBaHe,
MOATIpaBsSHEe WM H3IOJ3BaHE IO APYr HENpaBOMEPeH HAauWH Ha Kapra, €
HeBApHO, a bankara e mpexanpuena HeoOXONMMHTE MEpPKH B 3alluTa Ha
KinenTa, kaTo e oTka3ana o1o0psABaHETo Ha TPAH3aKIMH C Ta3U KapTa.
Yn.42./1/ KIneHTBT € OTrOBOpPEH 3a BCHYKH 3aITBIDKSHUS, NPOHU3THYALIA OT
M3IOM3BAHETO HAa KapTaTa M OTTOBaps 3a BCHYKU BPeAH, NPHUYUHEHH OT
HENPaBHIIHOTO M3MOJI3BaHE Ha KapTara.

/2] Tlpu HewsmbiHEHHE Ha 3aJbJDKCHUSTA CH KbM baHKarta BbB BpbB3Ka C
MIOJI3BAaHETO Ha KapTaTa, KIIMEHTHT He MOXKe J1a IPaBU Bb3PaKeHHs, OCHOBAHU
Ha OTHOLICHHUSTA My C TPETH JIULIA.

/3/ KiIMeHTBT HOCH OTTOBOPHOCT 33 BCHYKU ACHCTBUS Ha KapTOABPIKATEIHUTE
BBB BpPB3Ka C U3MbIHEHUE Ha JloroBopa, KakTo U 3a HIPHYMHEHU OT CTPaHa Ha
KapTOXbPIKAaTEN! BPEIH OT HEU3IIbJIHeHHe Ha JloroBopa.

. [IPOMEHMU B JO'OBOPA U OBIIUTE YCJIOBUA

Un.43./1/ bankara ysemomsiBa Kimenrure 3a mnpomenn B JloroBopa,
HactosmuTe OOmHM ycinoBus M YCIOBUATA BBB BPB3Ka C HPEJOCTABSHUTE
IUIATeKHU YCIYTH, U 3a JaraTa, Ha KOSTO HPOMEHMTE BIM3aT B CHIA 4Upe3
CHOOIICHHS Ha ONpEJIEICHH 3a TOBAa MeCTa B OaHKOBHTE CAJIOHU, KaKTO U Upe3
MyONMUKYBaHETO Ha MpOMEeHHTe B IHTepHeT cTpanmiata Ha bamkara.



ITpomeHenuTe ycnoBus KineHThT MoXe 1a NOIy4H MU TTOUCKBAaHE HA XapTHEH
HOCHTEI B HoJieNIeHneTo Ha bankara.

/2] Axo He nmpuema npoMeHHuTE B JOKyMeHTHTE 1o ai.l, KimeHTsT Mma npaso
Jla TpekpatH JoroBopa. bankara cumta, ye KiMeHTHT e mpuen mpoMeHHTE B
JIOKYMEHTHTE 110 aj1.1, aKko He s ¢ yBEJAOMMI, Y€ He TH NPHUEMa M NPEeKpaTsBa
JIOTOBOPA.

/3/ TIpomenu B JloroBopa, Hactosiuure OOwM yciaoBuss © YCIOBHSATA, U3BbH
npeaBUJeHUTE B an.l ce mpuiaraT chilo Oe3 MpeJBapUTEHO YBEIOMIICHHE,
Kato 3a Tsx baHkaTa yBenomsBa KimmeHnTure mo HaurHa, moco4eH B ai.l.

/4] Koraro Bankarta pasmupsiBa o0xBara Ha YCIYTHTE, KOMTO MOraT J1a ce
U3MON3BAT C KapTaTa, ce cuurta, 4¢ KIIMeHTBT € M3ABMII ChIVIACHE C TOBA,
KOraTo, ako € Heo0X01Mo, 3asiBH yciIyrara B IojeneHne Ha bankara min upes
TEXHUYECKH CPEICTBA 3a KOMYHHKALHs, KAKTO M KaTO M3I0JI3Ba HOBATA yCiIyra
3a IIbPBHU ITBT.

/5/ bankata He yBegoMsBa KimeHra 3a NIPOMEHH, MPEACTABISABAIIN
pasimpsiBaHe Ha 00XBaTa Ha IPENOCTABSIHUTE YCIyrd, IIPOMEHH, KOUTO Ca Io-
OJaronpusATHH 3a KIMCHTa, KAakTO M BB3IPOU3BEKIAIIM IPOMECHH B
HOPMaTHBHH aKTOBE.

XI. CPOK HA IOT'OBOPA. ITTPEKPATSBAHE. CPOK HA BAJIMIHOCT HA
KAPTATA
UYn.44. loroBopbT 3a KapTa C€ CYMTa 3a CKJIOYEH M BIWM3a B CUla C
noanucBaHero My oT Kiwmenrta, KaprombpxaTens H 0T yI'BIHOMOILEH
ciyxuren Ha bankaTa. JIoroBopbT 3a KapTa € BaduzeH [0 IPEKPaTSBAHETO My
I10 HAKOH OT HAYMHUTE, NPEeABUICHH B Te3u OOIH yCIOoBHS.
Yi.45. JIoroBOpBT Ce CKIIFOYBA ChC CPOK HA JEHCTBUE, ChBNAJAIL ChC CPOKA HA
nomsBaHe Ha JloroBopa 3a KpeOuTeH JUMUT 3a OHM3HEC KPEAUTHH KapTH,
BKJIOUUTENIHO B CIIy9aWTe Ha NPOIBIDKABAaHETO MY CBITIACHO JOTOBOPEHOTO
Mexay bankara n Kienra.
Yi.46. JloroBopbT 3a Kapra ce IpeKparsiBa Clie]] OKOHYATEIHO M3IUIAlllaHe Ha
BCHYKH JTBJDKAMHU I10 HETO CyMHU KbM bankara:
1. Ilpu npexparsiBaHe, BKIIOYUTEIIHO NIPEICPOUHO, Ha J[oroBopa 3a KpeauTeH
JIMMHUT 32 U3/aBaHe Ha OU3HEeC KPeJUTHU KapTH CBIVIACHO HNPEIBUACHUTE B HETO
yCIIOBHSL.
2. B ciydaif Ha HemoThpceHa B paMKUTE Ha 6 Mecella W3/aJieHa/TIpen3iaieHa
IOpajiy U3THYaHE CPOKA HA BATMIHOCT KapTa.
3. Or Kimenra:
a) BbB Bpb3Ka C M3THYAHE CPOKA HA BAIMIHOCT HA KapTaTa M II0Ja/ICHO
ot KineHTa niucMeHo MckaHe 3a npekpatsiBaHe Ha JloroBopa.
0) B meHs Ha mnojxaBaHe Ha ImmMcMeHo Ickane ot Kimmenra 3a
npekparsBaHe Ha JloroBopa;
B) B ciryqauTe 1o Yin.43, ain. 2 or te3u OO yciaoBus.
4.0t Bankara:
a) ¢ IByMECEYHO IMICMEHO IPEeI3BECTHE
6) 6e3 mpean3BecTUe — NPU HApyILIaBaHe OT cTpaHa Ha KimenTa w/win Ha
KapTonbpxatens Ha ycnoBusira 1o Hacrosmms Jlorosop, OOmmure
yciIoBHSL M YCIOBHATa KBM Hero, Kakto W Ha JoroBopa 3a KpexuTeH
JIMMHT 32 M3aBaHe Ha OM3HeC KPEeAUTHH KapTH.
4. B npyru ciay4au, IpeABUICHU B 3aKOHA.
UYn.47. C HacTBIBaHETO Ha HAKOe OT ycioBusta no Ym46 xaprata ce
neakTuBHpa. KIUIMEHTBT € MnIbKeH Ja BbpHE/DAa OCHIYPH BpPBIIAHETO Ha
n3aJieHaTa KapTa, KakTo W Ja 3alUlaTH BCHYKH JBDKHMH TakCH H CyMH,
CBBpP3aHU ¢ H3noI3BaHeTo Ha KapTara.
Un.48. /1/KnueHTHT OTroBaps 3a BCHUKHU U3BbPIIEHH TIPEIH TIPEKPATIBAHETO Ha
JloroBopa omneparyy, MPOU3THYAIINTE OT TSAX 3aABIDKSHHS, BKII. U TE3H, KOUTO
He ca OWIM OCYETOBOJEHM NPH HACTBHIIBAaHE HAa CHOTBETHOTO OCHOBAaHHE 3a
npexpatsiBaHe. KiMeHTsT oTroBaps U 3a BCUYKHU APYTU 3aIbDKEHUS, CBbP3aHU
C H3MON3BAaHETO M OOCIy)KBaHETO Ha KapTaTa Ipexy IPeKpaTsBaHeTO Ha
Jlorosopa.
/2] Bankara 3akpuBa CMETKaTa, KbM KOSTO Kaprara € Owia u3lajeHa c
npekpatrsiBaHe Ha JloroBopa 3a KpemWTeH JHMHT 3a H3[JaBaHe Ha OH3HEC
KPEIUTHH KapTH, Bb3 OCHOBA Ha KOWTO CMETKaTa e OMiIa OTKpHTa.

XII. PEJ] 3A TIPABHA 3AIIUTA
Ui.49. /1/ Bankara pasriexa MOCTBIIMIN Bb3PaXKSHHs U TIOBIUTHATH CIIOPOBE
or Knmenra BBB Bpb3ka C MNPEIOCTABIHETO HA IUIATEKHU YCIYTH H IO
YBEJIOMSIBa 32 PEIICHUETO CU B CPOK OT 15 pabOTHY JTHU OT MOJABAHETO HM.
/2] Axo bankara He ce mpoM3Hece B CpoKa IO aj.l Wik pemeHnero W He
yaosierBopsiBa Kimenra, Toii Moke [Ja OTHeCE CIOpa 3a pasIiekIaHe OT
ITomupuTenHaTa KOMUCHS 32 IUIATEXKHH CIIOpoBe KbM KomucusTa 3a 3amura Ha
HOTpeOUTENHTE.
Yn.50. Ipunoxkumo kbM JloroBopa u Te3n OOLIM YCIOBUS € OTHOCHMOTO
OBarapcko 0aHKOBO M 00mo 3akoHozarencTBo. CropoBe BBB Bpb3Ka C
TBIKYBAaHETO W TPWIATaHETO WM C€ pa3peliaBaT OKOHYATENHO OT
KOMITICTEHTHHUSI OBITapCKH Ch/I.

X1 APYT'U

Yn.51. (1) Hacrosmure OOmu yciaoBusi ca HM3rOTBCHH HA OCHOBAaHHEC H B
CBOTBETCTBHE CHC 3aKOHA 3a IUIATSKHUTE YCIYTH U IUIATCKHUTE CHCTCMH,
Hapen6a Ne 3 na BHB 3a ycrnoBusTta M pena 3a M3NBJIHEHHE Ha IUIATKHU
olepalyy U 3a W3MON3BaHE HA IUIATKHM HMHCTPYMEHTH H APYTH OTHOCHMH
HOPMaTHBHHU aKTOBE.

(2) Ha ocuoBanme wun. 46, an5 or 3IIVIIC crpanure yrosapsr, 4e B
OTHOIICHMSTA UM HsMa Ja ce mpunara 4wi1.62, a1, kato npomenu B Jlorosopa,

Hacrosimure OOmM  ycloBus M YCIOBHATA €€ W3BBPIIBAT  ChHIVIACHO
npensuaeHoro B Pazgen X.

(3) Ha ocuoBamme wn.67, amd or 3IIVIIC crpaHuTe yroBapsr, 4e¢ B
OTHOLICHMSATA UM HSIMA [a ce mpuiarar wi. 68, an.l, cpokbT mo wi.77, an.1, 4.
78, un. 80, u wi.91 ot 3IIYIIC, karo ce mpuiiara CbOTBETHO MPEABHICHOTO B
Hacrosiure OO ycIoBHs U B 10r0OBOPa, KbM KOWTO ca HEpa3/elHa YacT.
Un.52. O6paboTBaHEeTO HA JIUYHU AAHHH 32 LEITUTE Ha aBTOMATHYHHS OOMEH Ha
¢unancoBa wuHpoOpMaims B oOracTra Ha JAHBYHOTO obnaraHe ChIIACHO
JlaHPYHO-OCUTYPHTENHUSL  IPOLECYaleH KOAEKC Ce  M3BBpIIBA  4pe3
AaBTOMAaTUYHM CpEJCTBA IpU cra3BaHe Ha [IpaBoto Ha EBpomneiickus cbios,
3aKoHa 3a 3allUTa HA JMYHUTE JAHHH M Ha MEXIYHApOAHUTE JOTOBOPH, IO
xouto PemyGimka Beiarapust e crpaHa. C omie[ M3IbJIHCHHE Ha HOPMATHBHO
YCTAHOBEHHTE CH 3aIb/DKCHHs, baHkaTa mpuiara mpoueaypu 3a KOMIUIEKCHA
NPOBEpKAa HA KIMCHTHTE, KaTO B JIONMBJIHEHUE IPEAOCTaBs MH(pOpMALUS Ha
HarmoHasiHa areHIys Mo IpUXOIuTe.

XIV. JOITbJIHUTEJIHU PA3IIOPE/IBA

§ 1. Ilo cmuchbia Ha Te3u OOIMM yCIOBHS:

1. ,Tpausakiusa“ e miaTexHa omepauus ¢ 0aHKOBa KapTa, U3BBPILEHA 4pe3
TEPMHHAIIHO YCTPOKUCTBO.

2. «Tpan3akmus ,,on-line*» e TpaH3aKIuUs, KOSATO ceé Of0OpsiBa MM OTKa3Ba
He3a0aBHO OT aBTOPHM3AllMOHHATA cucTeMa Ha baHkaTa MM MexmyHapoxHaTa
aBTOPHM3allMOHHA CUCTEMA.

3. «Tpam3akmus ,,0ff-line» e TpaH3akius, Upe3 TEPMUHAIHO YCTPOHCTBO
I1OC, kosTO HE H3UCKBA OOOPEHUE OT aBTOPU3ALOHHATA cucTeMa Ha baHkaTa
WM ME&XIyHapoHAaTa aBTOPH3AI[MOHHA CHCTEMA.

4. ,MexmyHapoJHa KapToBa OpraHHM3allus" € OpraHu3alys, Ha KosTo baHkata
€ WICH M MMa CKIIFOYEH JIOTOBOp 3a M3JaBaHe W IpUEMaHe Ha MEKIyHApOIHU
OaHkoBM KapTu. MexayHapoiHaTa KapToBa OpraHM3allus OpraHU3Mpa,
MOAIBPIKA U Pa3BUBa MEXIYHAPOIHA CHCTEMA 32 IUTALIAHUs ¢ OAHKOBH KapTH U
IIpeloCcTaBs Ha OaHKHUTE YCIIyI'H, CBEP3aHU ¢ 00CIy)KBaHETO Ha OAaHKOBU KapTH.
5. ,,TepMUHAIIHO yCTPOUCTBO™ €:

a) ,Tepmunamuo ycrpoiictBo ATM (Automated Teller Machine)” e
aBTOMAaTHYHO YCTPOMCTBO 3a W3BBPIIBaHE Ha OH—JIAWH TPAaH3aKIMU ¢ OaHKOBa
KapTa — TerjJeHe Ha Iapu B Opoii, U3BBPIIBAHE HA MPEBOIM MEXIY CMETKH U
Ha JIPYT'H HEIUIATe)XHH H CIIPABOYHH OIEPALIHIL.

6) ,,Tepmunanno ycrpoiictBo IIOC (Point of Sale, Point of Service)“ e
aBTOMAaTHYHO YCTPOICTBO 3a U3BBPIIBAHE HA TPAH3AKLHU ¢ GaHKOBA KapTa —
IUTAIAaHKS Ha CTOKY WJIM YCJIYTH IIPU THPrOBEI U TEIJIeHe Ha mapu B Opoif Ha
rumera B 0aHKOBY CaJIOHH.

7. JlagexHa fpara“ - ONpeneneHo YMCIO OT Mecela, Ha KOETO C€ H3rOTBs
H3BJICYECHHE 32 KIMEHTa U KBM KOETO C€ ONPEIEeNAT JIBDKUMUTE OT HEro CyMH
3a TIPEAXOJHUSI OTYETEH HEePUO.

8. ,,0TueTeH nepuos’ — NepuoIbT MEXAY JBE MAJICKHHU JIaTH.

9. ,I'patuceH mepuoa’ — mepuoj, mpe3 KOWTO KIMEHTHT TPsAOBA Ja MOoracu
[sUlaTa cyMa Ha H3pa3xolBaHMs KpPENWTeH JIMMHT KbM IIaJe)kHa Jara. 3a
Havajo Ha TPaTUCHMS MIEPUOJ Ce CUUTA MTaJeKHaTa JaTa.

10. JInxBa mpu HeroracsBaHe Ha 3aIBJDKCHHETO B PAMKHTE HA TIPATHCHUS
NepHoJ, € JMXBa, KOATO C€ HAUHCIIIBA BBPXY HEMOTaCceHHTE CYMH OT
M3BBPUICHUTE KbM MaJIeKHA aTa TPaH3aKIUH.



