4ACK

OB YCJIOBUS IO JOT'OBOP 3A U3JJIABAHE U OBCJIYKBAHE
HA BU3HEC KPEAUTHU KAPTU HA

BAHKA JICK IO KPEJAUTEH JIUMUT

B cuna or 14.01.2021 1.

otp group

|. THOOPMALVIA 3A «BAHKA JICK» A/l
Yn.l.,banka JICK” AJl (mapuyaHa mo-HaTaTbK ,baHkara”) € TBProBCKO
JIPY’KECTBO, PErucTpUpaHo B THProBCKHUs PEruCTbP KbM ArEHUUS IO
srcBanusaTa ¢ EMK 121830616.
Cenamue u aapec Ha ynpasieHue: rp. Codus, yi. ,,MockoBcka” Nel9

tex: 0700 10 375, dakc: (02) 980 64 77

e-mail: call_center@dskbank.bg

BIC/SWIFT: STSABGSF
Yi.2. ,banka JICK” A/l u3BbpuiBa 6aHKOBa J€HHOCT Bb3 OCHOBA Ha JmneH3 Ne b
03, m3nazeH ot beirapcka HapoxHa GaHKa, KOSTO OCBIIECTBSIBA HAA30p BBPXY
JielHOoCTTA.
"i.3. O6uioro paboTHO Bpeme ¢ Kinuentu B oduimanau paboTHH IHU Ha,,baHka
JICK” Al e ot 8.00 10 17.00 yaca.

II. IPEAMET

"Ui.4. Hacrosimure OOIIM yCIOBHS UMAT 3a MPEIMET YPEeXKIaHe HA OTHOLICHUSTA
Mmexny bankara, Busnec kimenta /Knmenra/ u Kaprombpikaress BbB Bpb3Ka C
U3/]aBaHETO U 00CIIy)KBAaHETO Ha OM3HEC KPEAUTHU KapTH 3a JOCTBII JI0 OTIIYyCHAT
Ha KineHra kpeanTeH MTMMHT 3a H3JaBaHe Ha OM3HEC KPEAUTHU KapTH.

/2] Obwmute ycnoBus NpeacTaBIsBAT HepasjeHa 4acT oT JIoroBopa 3a HM3/aBaHe
u obcnyxBaHe Ha Ou3Hec kpeauTHu kaptu Ha banka JICK /oroBopa/.

I11. OB ITOJIOJKEHU S
Un.5. /1/ BusHec kpenurHara kapra /Kaprara/ ce u31aBa Bb3 OCHOBA Ha CKIIFOYEH
noropop Mexay bankara u MexayHapoana kaproBa opranuzauus (MasterCard
International mwim Visa International) (mo-HataTsk Hapwdanu obmio ,,MKO*) u
NPEJICTABIIABA BUJL IUIATE)KEH HHCTPYMEHT, BbPXY KOWTO € 3amucaHa HHpopMarus
10 €JIEKTPOHEH HA4MH M CE H3IMOJI3Ba MHOTOKPATHO 3a HICHTH(MKALMA Ha
KaproxbpikaTens u 3a JOCTBII 0 OTIyCHATHs Ha KimeHTa Kpemut, KakTo U O
cobcTBeHuTe cpeacTBa Ha KimMeHTa, BHECEHH 3a yBEIMYaBaHE Ha JOCTBIIHATA
HaJNYHOCT.
/2/ baHKaTa nU3/1aBa CIIIHATE BUIOBE OM3HEC KPEIUTHH KapTH:
- MasterCard Business Credit
- Visa Business Credit
- Visa Business Gold
- bBusHec kpeanTHU KapTH 32 3eMENENICKH MPOU3BOJUTENH ,,Arpo Kilac” ¢
nororo Ha Visa
Ym.6./1/ C kapTaTa Morar ja ce M3BBpIIBAT CIEIHHUTE onepanuu B bwiarapus u
yyxOHHa:
1. Ternene na mapu B 6poii upe3 TepmuHanuu ycrpoiictea ATM/IIOC.
2. IlnamaHe Ha CTOKM M yCIyTH: 4pe3 TepMuHanHO ycTpoiictBo ITOC; B
WHTepHeT; 4pe3 WK [0 HHUIMATHBA Ha MOTy4aTes.
IInamane Ha nepuoguyHM 3aabKeHus upe3 ATM.
PesepBarmy Ha XOTeITH, CaMOJIETHH OWJIETH U rent-a-car yCIIyTH.
IMnamane Ha TOPBHYKHU MO TOIIA/TenedOH.
CripaBKa 3a HAIMYHOCT Ype3 TEPMUHAIHO ycTpoiictBo ATM.
Cwmsana Ha IIMH ot KaproabpkaTens upe3 TEPMHHAIHO YCTPOHCTBO
ATM Ha banka JICK.
Buacsine Ha napu B Opoii upe3 ATM na banka JICK.
9. /pyru yciyrn, npenocraBsan ot banka JICK, B 3aBucuMocT 0oT BHAa
KapTa.
/2/ Oneparuurte mo an.l Morat Aa ce U3BHPIIBAT Ha BCHYKHA TEPMHHATHH
ycTpoiicTBa B CTpaHaTa, HOCEIIH 3Haka Ha ChOTBETHATa KapToBa OpraHM3aLsl —
MasterCard w/wnu Visa u nojspaiy CbOTBETHATA (HYHKIIMOHAIHOCT.
/3/ Omnepauumute mo aimr.l, T.2 (koraTo ce H3BBPUIBAT 9YPe3 TEPMHUHAIHO
yerpoiictBo ITOC) Morar za ce M3BBpIIBAT U OE3KOHTAKTHO B THPTOBCKH OOEKTH,
HpHeMally 0e3KOHTAKTHHU IUIAIAHWs, B CIydail 4ye BbPXY KapTaTa € OTIedyaTaH
3HAKbBT 32 OC3KOHTAKTHH ILIAIIAHHS.
/4/ I3BBH cTpaHara ¢ KapTHTEe MOTaT Jia Ce U3BBPIIBAT onepanuuTe 1o anl, 1.1,
1.2, T4 ¥ T.5 Ha TepMHHAIHM YCTPOMCTBA, HOCEI[M 3HAaKa Ha CHOTBETHATa
kapToBa opranusaius — MasterCard n/unu Visa, B MecTHATa BalyTa Ha CTpaHaTa,
B KOSITO C€ M3BBPIIIBA OIEPALIHATA.
Yo.7. IlnatexxauTe onepanuu ¢ GaHKOBaTa KapTa c€ W3MBJIHABAT He3a0aBHO Clie]
[oyyaBaHe Ha HA/UIGKHO HApeXXIaHe, B CBOTBETCTBHE C pasMepa Ha
OIIpeJIeTICHNTE 110 KapTaTa JUMUTH, a CMETKATa, 110 KOATO CE OTYNUTA KPESIUTHUSIT
JIFMHT, C€ 3aIbJDKaBa J0:
a) 1o 20 oHU TpH TeryieHe HAa mapu B OpOil Upe3 TepMUHAIHH YCTPONCTBA
ATM.
6) 10 45 HY 3a BCHYKHU JPYTH ONEpaluy H3BBH TOCOYCHHTE B 0. ,,a”.
Yn.8. /1/ 3a usebpmBane Ha omepamuute mo Y6, an.l, 1. 1-5 ce mpunarat 24-
YaCOBM JIMMUTH 3a TPaH3aKIHH, OlpeielieHn oT baHkara B YcioBus 3a M3gaBane
1 00CIy)KBaHe Ha IUTAIaHus ¢ OM3HEC KPEIUTHH KapTH 32 CHOTBETHUS B KapTa
/YcnoBusita/, HepaszenHa 4acT ot JIoroBopa, KaTto JMMHUTHTE 32 BCSKA KapTa ca B
CBOTBETCTBHE C MOCOYeHoTo B JloroBopa HMBO Kapra: IIpemmym, Makc un
Cranpaprt.
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/2] JlumutHTe MOTAT Aa ce MPOMEHST MO XKenanue uHa Kinenra:

- B rmojecieHMe Ha baHkara Bb3 OCHOBa Ha JONBJIHHTEIHO
cropasyMmenue kbM JloroBopa. B ciyuail 4e B JONBIHHTETHOTO
criopasyMmenne KIIMEHTBT € MOCOYMII JIMMUTH, PaBHH HA JIMMHUTHUTE
no OOwmM ycioBus, MOCOYEHU B YCIOBHUSATA, CE€ CUMTa, Y€ Ce
npwiarat gumutute no OOmuM ycnoBust U bankara umma mpaBo na

MPOMEHsI Te3U JIMMUTH 110 pela U yciosusta Ha Uin.45, an.1.
- npe3 uHTepHeT bankupanero Ha bamka JICK — JICK [lupext oT
KIIMEHTH MMallli aKTUBEH JOCTBHII 10 KPeUTHATA KapTa.

IV. U3SJABAHE HA KAPTA
Un.9. KaprogspkaTen Ha OU3HEC KPEAWTHA KapTa € (H3UUECKO JIUIE, 3aKOHEH

npeacTaBuTen Win ciyxuren Ha Kiwmenra, koiito e ckimounn [loroBop 3a
n3faBaHe U 0OCIy)kBaHe Ha Om3Hec kpeauTHH KapTu Ha banka JICK 3aemHo ¢
npencrasasaBanms Knuenra.
Un.10. /1/ Bankara wu3maBa Kaprata 1O CMETKa, OTKPUTAa Bb3 OCHOBA Ha
JloroBopa 3a KpeIWTEH IHMHT 3a OH3HEC KPEIUTHH KapTH, CKIIOUEH C
KnnenTa, 0o KOATO ce OTYMTA KPSJUTHUAT JIUMHT (CMETKA).
/2/ KapTaTa ce u3maBa CbC CPOK Ha BaIUIHOCT, ONpPEACICH B YCIOBHATA, B
paMKHTe Ha KOHTO KapTOABPIKATEIAT MOXeE Jla U3Moi3Ba Kaprara. CpokbT Ha
BAIUIHOCT HAa KapTaTa H3THYa B IIOCHENHUS JeH Ha Mecela/TOAUHATa,
[IOCOYEHH BBPXY JIMLEBATa i cTpaHa.
/3/ Cnen m3tnyaHeTo Ha cpoka mo an.l ce W3zaBa HOBa KapTa ¢ HOB CPOK Ha
BaymIHOCT 10 ai.l. KapTaTa He ce nmpen3naBa, B cirydaii 4e 10 Kpast Ha Mecela,
MPEAXOKIALL TO3U, B KOMTO H3THYa CPOKBT 1 Ha BanuaHOCT, KiIMeHThT nogane
MMICMEHO HCKaHe 3a IpeKpatsiBaHe Ha JloroBopa wim Ha JloroBopa 3a KpexureH
JIFIMHT.
Un.11./1/ Bankara w3maBa kaprtata 10 10 paGoTHH AHH OT HOANMCBaHE Ha
JloroBopa ot ctpaHa Ha Kimenra u st npenaBa Ha Kimenta/Kaproxbpikarerns
3ae[HO C IUIHK C IIepCOHaJICH HaeHTH(HKarmoHeH Homep /TINH/.
/2/ Tlpu nomyyaBanero Ha kaprata u mmka c¢ [IMH, Kapromspxarensr
npoBepsiBa nenoctra Ha mwivka ¢ [IMH u cpaBHsBa oTneyaraHaTa 4yacT OT
HOMepa Ha KapTaTa B Iumka ¢ [IMH u croTBeTHHTE IIMPH OT HOMEpa BBHPXY
JMIeBaTa CTpaHa HAa KapTaTa, KaToO IPH CHOTBETCTBHE IOTBBPIKAABA
[oJIy4aBaHeTo Ha Kaptara u mumka ¢ [IMH ¢ noamuca cu B nexiapauusra 3a
npeaBaHe/BpbIllaHe Ha OaHKOBa KapTa.
13/ Kaprogbpskarenst, B ciyuail 4e TOi € MOJy4aTelsT, Ce MOANMCBA Ha
obpaTHaTa CTpaHa Ha KapTata BbpXy MOJETO 3a OTOPH3MpAH MHOJINC B
MIPUCHCTBUETO HA CIYKUTeN Ha baHkara.
/4/ Tlpu HECHOTBETCTBUE MEXJY HOMeEpa, OTIICYaTaH Ha JIMIIEBaTa CTpaHa Ha
Kaprata M To3u, nocodeH B rumka ¢ [IMH, Kiuentsr/Kapronbpkarensat
OTKa3Ba IIpHeMaHeTO MM. baHKata ce 3aJgpbkaBa Ja HM3majne 3a coOCTBEHa
cMmetka B 10—aHeBeH cpok HoBa kapta ¢ Ho [TMH.
/5/ Bankata aKkTHMBMpa Kaprata B JIeHA Ha [peJaBaHETO i Ha
Kapronspxatens/KinuernTa, npu ycnosue 4e KIMEHTHT € U3IBIHUI YCIOBHATA
3a yCBOsIBAaHE Ha JIMMHTA CHIVIACHO JOTOBOpA 3a JIMMHT 32 H3/JaBaHe Ha OH3HeC
KPEIUTHH KapTH.
/6/ B ciyuqait 4e xaprarta u kst ¢ [IMH ca npenanenn na Kimenra, Toit e
JUTHKEH Jla TH npesiaje Ha Kaprogbpxares.
/7] Kapronspskatenst TpsioBa na 3anomuu cost [IMH, cies KoeTo 1a yHUIIOKH
JIHCTa, BBPXY KOMTO € 3aIiCcaH.
Un.12. /1/ Kaprara u kst ¢ [IMH ce chXpaHsBaT B [O/IEIEHUETO—M3/1aTeN Ha
bankara B IpoJb/DKEHUE Ha IIECT MeCella OT JaTaTa Ha W3/[aBaHe Ha KapraTa. B
ciydaif, 9e He Ob1aT norepcenu ot Kimmenra/KaproabpikaTerns B TO3H CPOK, Te
ce YHHIIIOXKaBaT, a JIoroBOpbT 3a ChOTBETHATA KapTa CE CUMTA 3a MPEKPATCH.
/2/ Tlpu mpeu3gaBaHe Ha KapTaTa NpPU M3THYaHE HA CPOKa W Ha BaJMIHOCT,
HOBaTa KapTa ce CBbXpaHsBa B IIOJENCHHETO-M31aTtel Ha baHkara B
MPOABDKEHHE Ha IIECT Mecella OT M3/[aBaHeTo Ha HOBaTa Kapra. B ciyuait ue
He Obae morbpcena ot Kimenra/Kaprogspixkatens B To3u cpok, bankara nma
IpaBo Jla YHHUIIOXKH KapTaTa W 1a npekpatu Jlorosopa . HemomydaBaneto Ha
KapTata He OcBoOOxmaBa KimeHTa OT 3agbKkeHHME 3a 3alllalllaHe Ha
TOJMIIHATA TaKca 3a KapTaTa.
Yon.13./1/ KnueHTsT MOXeE Ja Torcka oT baHkaTa M31aBaHeTo Ha HOBa KapTa B
CJICHUTE CIIy4au:

1.TIpu yHuUIIOKaBaHE MM HOBPEXK/JaHE Ha KapTaTa.

2.11pu m3ryOBane, Kkpaxba HIIM OTHEMAaHe MO APYT HAYMH Ha KapTara.

3.TIpu 3a6pasen [TUH.
/2/ baHkaTa W3maBa HOBaTa KapTa ChC CPOK Ha BaIWUAHOCT, mocoueH B Yi.10.
KiMeHTBT € JuTh)KeH Ja BbpHE cTapara KapTa, KOSTO Ce YHHIIOXKaBa B HETOBO
npuckerue. IIpn HeBpbllaHe Ha kKapTata KimeHTHT 3amiaiina Takca ChIJIAacHO
Tapudara 3a aMXBUTE, TakCMTe WM KOMUCHOHUTE Ha bankara /Tapudara/.
KineHTBT He IBDKM Takca 3a HEBbPHATa KapTra, B CIydai dYe € IOHCKal
ONoKMpaHe Ha KapTaTa MOpaau U3ryOBaHe/OTKpaaBaHe.
/3/ KnueHThT 3amiaima Takca 3a Ipeu3aBaHe Ha Kapra chriacHo Tapudara,
JeiicTBala KbM JlaTaTa Ha per3/IaBaHe.
Yo 14. Kaprara e u octaBa codcTBeHoCT Ha bankarta.

V. N3IIOJI3BAHE HA KAPTATA
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Yot.15. /1/ KaproabpiatelsT ce 3a/bJbKaBa Ja 1oJ3Ba KapraTa caMo JIMYHO U B
CBOTBETCTBHE C YCIIOBHATA 3a W3/laBaHE U TON3BaHe, peBuacHH B Jlorosopa,
Te3u OO ycnoBus U Y CIIOBUSATA.
/2] KaprombpxkarelsT ¢ JUIbKEH [a Ia3H KapraTa, 3alkcaHata BbpXy Hes
nH(pOPMAIMS U IEPCOHATN3UPAHNTE CPEICTBA 32 CUTYPHOCT Ha KapTara.
Yn.16. KaprogppKaTensaT Mo)Ke Ja HU3BBpILIBA ONEpallMud C KapraTa CH B
CBOTBETCTBHE C pa3Mepa Ha OIPEJEICHHUTE 110 HEroBaTa KapTa JIMMHUTH.
Wi.17./1/ Tlnatexuu omepanMu C KapTaTa ce [OIyCKaT Bb3 OCHOBA Ha
MOJy4eHO HapekAaHe/cbriaacue oT KapTogbpikaTens, YCTaHOBEHO CleX
IPOBEpPKA Ha: JOCThIIHATA HAIMYHOCT, ChbCTOSIHUETO HAa KapTaTa M JIIMUTHUTE 110
Hes M YCTAHOBSIBAaHE Ha MAEHTHYHOCTTa Ha Kapromgspikartens no emuH or
CIICTHUTE HAUMHH:
1. Ilpu ternexe Ha napu B 6poit or ATM — upe3 BbBexxaane Ha [TVH.
2. Ilpu TerneHe Ha mapu B Opoil upe3 TepMmuHaiHo yctpoictBo IIOC Ha
rume B OaHKAa U IIPU 3allIall[aHe Ha CTOKM M YCIYTW 4Ype3 TePMHUHAIHO
yerpoiictBo IIOC — uype3 BpBexxmane Ha I[IMH w/wnmm mommuc BbpXy
Genexxkara or [1OC. M3uckBaHeTo 1O Ta3W TOYKa HE ce HpHJara mpu
OE3KOHTAaKTHH IUIAIIAHUS 32 CYMH/ITUMHUTH JIO TIOCOYCHHUS B YCIOBHATA
MaKCHMaJIEH pa3Mep.
3. [lpu mnamanus B MHTEpHET U MOPBYKU N0 MOLMIa/TeneOoH UCTHHHOCTTA
Ha KapTaTa, pPECIEKTHBHO HIEHTHYHOCTTa Ha KapTomgbpxkarems, ce
MOTBBpIKAaBa upe3 3-D maponma W/wiy, Cropen ciydasi, H3IOJ3BaHE Ha
JIPYTH €JIEMEHTH 32 YCTAaHOBSIBAaHE HAa MJCHTHYHOCTTAa Ha KapTOAbPIKATEIs
(manpumep: CVV/CVC xon, uMe BBpXY KapTaTa, CPOK Ha BaJIMIHOCT).
/2] 3a 3apbia6oyeHo ycTaHOBsIBaHE Ha WICHTHYHOCTTa Ha Kaprombpikaress,
KOraTo TOBa CE€ W3MCKBA OT 3aKOHa, baHkara mpuiara mnpoueaypa Io
YCTaHOBSIBaHE Ha HAEGHTHYHOCTTA, KOSITO CHIVIACHO NPEIBHUACHOTO B 3aKOHA 3a
IUIATKHUTE YCIYTH U IUIATEXKHHUTE CHCTEMH BKJIIOYBA [BAa WJIM IIOBEYEC OT
CJICZIHUTE HE3aBUCHMH EJICMEHTH:
a) 3HaHHe — Hello, koeTo caMo Kaproaspikarernsr 3Hae;
0) mpuTexaHue — HeIlo, KoeTo caMo KapToxbpikaTelsT IpUTexXaBa;
B) XapaKTepHa 0COOCHOCT — HEll0, KOETO Xapakrepusupa KaproabpkaTers.
/3/ Koraro HapexIaHEeTo/ChINIACHETO ce MOJaBa 4pe3 WM 110 MHHUIMATHBA Ha
IoJryJaTeNsi, TO MOXke Ja ObJe MaJeHO W IO pen/oOpasenl Ha CHOTBETHHUS
HOJTy4aTell.
/4/  HeszaBucumo or w30paHMs peq 3a [OfaBaHe Ha  IUIATEXKHO
HapexJaHe/ceriiacue (Ha baHkara mimm 4pe3 WIM 10 HHHIMAaTHBa HA
nony4areinst), KIMeHThT HOCH OTTOBOPHOCT 3a IIOCJICAMLIUTE, HACTBIMIM B
pe3yaraT Ha HETOYHO IIONBIHEHH WIM IOJAJCHU JAaHHH 32 HM3IBIHEHHE Ha
HapexIaHeTo.
/5/ Cymure u numuTUTe 3a OE3KOHTAKTHA TPAH3aKUUs, HAJ KOUTO
3aIBJDKHTENTHO Ce N3MCKBa Bepudukanms Ha kiaueHta upe3 I1MH, ce cpabpxar
B YCloBHATA 3a M37aBaHe M OOCIy)XKBaHE Ha IUIAIAHWS C OW3HEC KPEIUTHU
kaptu Ha banka JICK. MakcumanHara cyma 3a OE3KOHTAaKTHA TPaH3aKLMA 3a
BCsIKA JIbpIKaBa ce puemMa 1 yrebprkaasa or MKO.
/6/ TloamucsT BBpXY OelexkKaTa OT TEPMUHAIHOTO YCTPOKMCTBO TpsiOBa 1a Obie
UJICHTHYEH C IOJMKCa BbPXy OOpaTHaTa CTpaHa Ha KapTaTa M yIOCTOBEpsBa
paspelaBaHeToO U TOYHOTO M3IBIHEHHE Ha ONepaIHsITa.
/7] Tlpu nonckeane ot GaHkoB ciyxwuren win Tvprosen, Kaprogspxaremst
HPEACTaBs U JOKYMEHT 3a CaMOJMYHOCT 33 MACHTHU(HKALHS U HpPOBEpKa Ha
moxmuca My. HempencraBsiHeTo Ha JAaHHUTE € OCHOBaHHME 3a OTKa3 3a
H3BBpIIBaHE Ha IUIATEKHATA OTEparis.
Yir.18. KnueHThT He MOKe J]a OTMEHH HapeX/1aHe 3a U3BBPILIBAHE HA IUIATEKHU
olepaliy ciex moaydaBaHero My B bankara. KoraTo ruiarexxnara omnepanus ce
M3BBpIIBA [10 NHUNUATHBA Ha MTOTyJaTeNsl MM 4pe3 Ioiydarens, KimeHTsT He
MOXKE Ja OTMEHsS HapeK[JaHe CIeA HMPEeIaBaHEeTO My HIM CIel KaTo ¢ Jail
CBITIACHE 3a H3IBIHEHHE Ha OllepalysiTa B Ion3a Ha mnomydarens. Cien
H3THYAHETO Ha TE3H CPOKOBE, HO HE ITO-KBCHO OT 3aBepsBaHE Ha CMETKaTa Ha
HOJTy4aTellst, HapeXJaHe MOXe Ja ObJe OTMEHEHO CaMO ChC ChIVIACHETO Ha
Bankara.

TAKCH, KOMHUCUOHU, OBMEHHU KYPCOBE

Yn.19./1/ 3a u3maBaHero M OOCIY)KBAaHETO HA KapTara M 3a OIEpaLHHTeE,
H3BBPIIBaHY ¢ Hesl, KIMeHTHT 3amuamma TakcH cbriaacHo Tapudara 3a Takcure
U KOMHCHOHUTe, KoHTO baHkaTa mpuiara no U3BbPIIBAHH YCIyI'M Ha KIUCHTH
/Tapuara/, nefictBama KbM JaTaTa Ha CHOMpaHe Ha TAKCaTa, ChOTBETHO — KbM
atata Ha U3BBPIIBaHe Ha omepanusrta. J[pmxmmute ot Kimenra takcn ce
cpbupat cayxedHo oT bankara oT OTIycHATUS KpeIUTEH JIUMHT, Bb3 OCHOBA Ha
npenocTaBeHoTo B JloroBopa ceriacue 3a Topa Ha Kinenra.

/2] Takcure, UPUIOKMMH KbM Jarata Ha CKJIFOYBaHe Ha Jloroeopa, ca
TOCOYEHH B YCIOBHsTA — HepaszenHa JacT oT JloroBopa. [Ipomenu B Takcure,
xouTo baHkara mpmiara mo HAacCTOSIIHUS JOTOBOP, CE€ W3BBPIIBAT IO HAYMHA,
nocoyeH B Yi.45.

/3/ bankata He yBenomsiBa KireHTuTe 32 NPOMEHH B ABIDKUMUTE TAaKCH, KOUTO
ca 10-0JIarONpUsTHH 3a TAX.

Ui.20. /1/ 3a Besika omepanusi ¢ OaHKOBa KapTa, KOSTO IPEMHHAaBa Ipes3
cuctemute Ha MKO, u3BbpIieHa BBB BalyTa pas3iIMdHa OT BalyTaTa Ha
CMeTKaTa, CyMaTa Ha OIepalysTa ce IpeBadyTHpa OT BaldyTaTa Ha OIepalusTa
BBB BalyTaTa Ha cMeTKaTa Ha baHkaTta (€BpO) MO Kypc, ONpENeieH 3a
cpotBeTHUS AeH oT MKO u bankara npeBanyTipa noiy4yeHara o cMeTkara i
cyMa BBB BallyTaTa Ha cMeTKaTa Ha Kinenra:

a) 3a CMETKH B JieBa:

- IIpU 3aJbJDKaBaHE Ha cMeTKaTa Ha KimeHTa — OT eBpo B JieBa IO Kypc 3a
KapTOBH OIlepaliu, KOHTO ce (opMHpa OT CTOHHOCTTAa Ha Kypc HpojaBa Ha

VIL.

bankara 3a Oe3kacoBH onepauuu, yBeluueHa ¢ 1% W ¢ paBeH Ha OOMEHHHS
Kypc Ha €BpO CIIPsAMO JieBa, yOnuKyBaH oT EBpomeiickaTta neHTpanHa OGaHka
(ELIb) ¢ mpomentHa HambaBka B pasmep Ha 1,215% copsiMo mocnegHUs
HaJIM4eH pedepeHTeH 0OMEHEH Kype Ha eBpoTo, myoiauKkyBaH ot ELLB;

- TIpHU NOIy4aBaHE Ha CyMH — OT €BpO B JIeBa 110 Kypc KymyBa Ha bankara 3a
0e3KacoBH oIepalyn, KOWTO € paBeH Ha OOMEHHUS Kypc Ha €BpO CIPSMO JIeBa,
myonukyBaH oT EBponelickata nentpanna 6anka (ELLB), Hamanen c 0,247%
COPSIMO  MOCNIEAHUST HaludeH pepepeHTeH OOMEHeH Kypc Ha eBpoTo,
myonukysas ot ELLB.

6) 3a cMETKH B ILIATCKH JI0JIapy:

- TpHu 3aJb/DKaBaHE Ha cMeTkaTa Ha KimmMeHTa — OT eBpo B JieBa IO Kypc 3a
KapTOBH OIlepaliii, KOHUTO ce (GopMHpa OT CTOHHOCTTAa Ha Kypc IpojAaBa Ha
bankara 3a Oe3kacoBH onepauuu, yBeluueHa ¢ 1% U ¢ paBeH Ha OOMEHHHs
Kypc Ha €BpO CIIPSAMO JieBa, yOnuKyBaH oT EBporeiickaTta neHTpainHa OGaHka
(ELIb) ¢ mpomentHa HaxbaBka B pasmep Ha 1,215% copsiMo mocneqHUst
HaJM4eH pedepeHTeH 0OMeHeH Kype Ha eBpoTo, myoaukyBas oT EL[B u ot neBa
B LIATCKH JI0JIapH 110 KypC KyIyBa 3a 0€3KacOBH OIEpalnH;

- IpH IOIydYaBaHe Ha CyMH — OT €BpO B JIeBa II0 Kypc KyIyBa Ha baHkara 3a
©e3KacoBH OIlepaliy, KOHTO € paBeH Ha OOMEHHUS KypC Ha €BPO CHPSMO JIeBa,
myonukyBaH oT EBponelickata nentpanna 6anka (ELLB), Hamanen c 0,247%
CIOPSIMO TIOCNICAHUS HaludeH pedepeHTeH OOMEHeH Kypc Ha eBpoTo,
ny6sukyBas ot EIIb 1 oT nieBa B 1aTcKu J1oapu 1o Kypc npojaasa Ha bankarta
3a 6e3KaCOBH OIEPALHH.

/2] 3a Bcsika oneparst ¢ 6aHKOBaA KapTa, KOSTO HE HPEMHHABA MPE3 CHCTEMUTE
Ha MKO, u3BbpllIeHa BbB BajlyTa pa3iM4yHa OT BaJlyTaTa Ha CMeTKara, cymara
Ha OIepalusTa ce NpeBalyTUpa OT BallyTaTa Ha OlepalusATa BbB BallyTaTa Ha
cmerkaTa Ha Kimenra:

a) 3a CMETKH B €BpO:

- IpH 33/(bJDKaBaHe Ha cMeTKaTa Ha KimeHTa — OT JieBa B €BpO IO KypC KyIyBa
Ha BankaTta 3a 6e3KacoBH OIepaliu, KOMTO € paBeH Ha OOMEHHHS Kypc Ha €BpO
copsMo JleBa, IyOnMKyBaH oT EBpomelickata nentpanHa Oanka (ELIB),
HamaneH ¢ 0,247% crpsmMo HocieHHs HaJn4ueH pedepeHTeH 0OMEHEH Kype Ha
eBpoTo, myonukysaH ot ELB;

- IpH IOIydYaBaHe Ha CyMH — OT JIeBa B €BPO II0 KypC 3a KapTOBH OIIepalyiy,
KOIiTo ce opmHpa OT CTOHHOCTTA Ha Kypc mnpojaBa Ha baHkata 3a Oe3xkacoBu
oreparyy, yBeianueHa ¢ 1% M e paBeH Ha OOMCHHHS Kypc Ha €BpO CIIPSIMO
neBa, myOnmkyBaH oT EBpomeiickara nentpanna 6Ganka (ELIB) ¢ mporenrtHa
HajnOaBka B pasmep Ha 1,215% chopsmo mnocienHus HaluueH pedepeHTeH
0OMEHEH Kypc Ha eBpoTo, myosukysaH ot EIb.

6) 3a cMETKH B IIATCKH JOJNAPH:

- IpHu 3aJbJDKaBaHE Ha cMeTKata Ha KimeHTta — OT J1eBa B IATCKH JOJIAPH 110
Kypc KymyBa Ha baHkara 3a 6e3kacoBH oleparuuy;

- IpH IOIy4aBaHE Ha CyMH — OT JIeBa B IATCKU JOJIAPH 10 KypC IpojaBa Ha
Bankata 3a 6e3xacoBu onepanuu.

/3/ Tlpu ormsiHa (reversal) Ha omepauusi, U3BBPIICHA BBB BalyTa pa3iNdyHa OT
BaJlyTaTa Ha CMETKaTa, INPU NPEBAIyTHPAHETO ce€ IPHiIarar KypcoBeTe
MPHJIOXKEHH OT baHkaTta Ipu 0CYETOBO/ISIBAHETO HA ONEPALIUTA.

/4] He ce n3BbpiIBa HpEBaITyTHPAHE 3a ONepalny ¢ 0aHKOBA KapTa, H3BBPIICHA
BBB BallyTa CHBIIaJallla C BalyTaTa Ha CMETKaTa Ha KIIMeHTA.

/5/ 3a omepauuu, OpH KOWTO KIMEHTHT € TpHe] BadyTa M CTOWHOCT Ha
IUTaTeKHATA OIepaIys, IpeUToxkKeHn oT baHkarta, 00CiyXBaIa TepMHHATHOTO
yerpoiictBo (Dynamic Currency Conversion) ce npuiara ClIeIHOTO:

a) 3a CymMa M BalyTa Ha OIepalusTa ce IpUeMaT CyMara H BalyTaTa,
MOTBBPACHN oT KieHTa B MOMeHTa Ha ollepalysTa, KaTo ce Ipuiiara peasT Ho
an. /1/ - an. /4/;

0) moctaBuMK Ha TiaTexkHU yciuyru, obcmyxBami ATM u IIOC TepmunanHo
YCTPOMCTBA, MOXKE Ja INPHJIOKH TaKCH 3a IpeBAIyTHpaHe Ha IUIATSKHATE
oIepaliy, U3BBPIICHN Ha TEPMHUHAIHUTE ycTpoiicTBa. Korato TepMuHAIHATE
YCTpOICTBa ce€ HaMHUpaT Ha TepuTopusara Ha EBpomneiickus cbio3, CbOTBETHUAT
JIOCTAaBUMK Ha TUIATEXKHM YCIYTH O cleiBano Ja 00O3HauaBa TaKCHUTE KaTo
NPOLIEHTHAa HajbaBKa CIpPSIMO IOCICAHHTE HAIHYHH PepepeHTHH OOMEHHU
KypcoBe Ha eBpoTo, myonukyBanu ot E1b.

KOMYHUKAIMS U ITPEAOCTABSIHE HA THOOPMALMA

Un.21. /1/ KomyHuKanmsita MeKIy CTpaHWUTE BbB Bpbh3ka c Jlorosopa ce
OCBIIECTBSBA JIMIHO WX TI0 MOMIATa, Ha XapTHEH HOCHTEL.

/2/ BaHkata MMa NpaBoO [a M3BBPIIBA M3SBICHHS MO MPEIXOIHATA aJHHes,
KaKTO M BCSKAaKBUM MH(OPMALMOHHM H3SBJICHUS, M MO mocodeHn ot KimeHra
eniekTpoHHa nomia, tenedoH (BKI. upes SMS), ampec 3a KOpecHOHACHIHS,
kakto M upe3 JICK Jlupekr, B ciywail ue Mexny bankara m Kinmenra mma
CKJIFOYEH JIOTOBOp 3a W3MON3BaHE HA YCIyrWTe, W3BBPIIBAHH 4Ype3
CNIGKTPOHHUTE KaHauM Ha banHkata. B mpemBuaeHHTe OT 3aKOHa Cllydau
bankara Moxe 11a IpaBM M3SBICHUS M 4pe3 ITyOIMKyBaHE Ha ONpEENICHNTE 3a
TOBa MecTa B OAaHKOBHTE CajlOHM, KaKTO M Ha VIHTEpHET CTpaHHIaTa CH
www.dskbank.bg.

/3/ KnueHTbT e manbxkeH HucMeHo aa uHdopmupa BaHkara 3a HacThIHIH
[POMCHH B ITbPBOHAYAIHUTE JaHHH, BKIIOYHTEIHO 110 OTHOLICHHE HA HETOBHS
CTaTyT, IPEIOCTABCHH OT HEro MpH MOJNKCBAaHETO Ha J[oroBopa B 7—IHEBEH
CPOK OT HacThIIBaHe Ha mpomeHute. IIpm HeyBenoMsABaHE 3a INpOMSAHA B
JaHHUTE 32 KOPECIOHICHIMS, BCHYKM YBCJOMIICHMS, INOKaHH U JAPYTH
cbOOIICHNS, U3MPATCHH Ha MOCJICIHUS U3BECTeH Ha baHkaTa ajpec, ce cuuTaT
3a BPBUCHH.

Yn.22./1/ bankara npenoctaBs Ha KiueHnTta mH(bOpManms 3a U3BBPLICHUTE C
KapTa TpaH3akiuu. MHbopMaiys 3a H3BBPIICHHTE C KapTUTE TPAaH3aKIHU
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KnueHTBT MOXE Ja TONydd B HENPOMEHSAEM BHJ UpE3 EIEKTPOHHOTO
Oankupane Ha bankata — 3a Kimentn, momssaum JICK [upekr, mim Ha
XapTHeH HOCHTENl IPH IOHCKBaHE B OOCIYXKBAIIOTO KIHMEHTAa MOACNCHHE HA
bankata.

/2/ VI3BbpiiieHuTe IUIATKHU OIEpaliy ca GaHKOBa TaifHa U CBEJCHHS 32 TSX Ce
JlaBaT caMo Ha JINATa, IpeAcTaBsBay KiimenTa, ¥ Ha yIIbIHOMOIIEHH OT TSIX
C HOTApHAJHO 3aBEPCHO ITIHOMOIIHO JIMI{A, WK 110 YCTAHOBEHHs OT 3aKOHa 3a
KPEIUTHUTE HHCTUTYLIHHU PeJl.

Yn.23. /1/ JIorOBOPBT CE CKIFOYBA M KOMYHHKAIMATA MEXKIY CTPAHUTE IO HEro
Ce OCBhIIECTBABA HAa OBJIrAPCKM €3HK, aKO B HErO HE € MPEJIBUACHO APYTO.

2/ Baunkara npexnocrass Ha Kimenra u Kaproxbspkarens O6umre ycinoBust, a
Ha Kimenra m wH(opMamus 3a TakcHTe, JHMHTHTE IO KapTa W CpoKa Ha
BAJIMAHOCT HAa KapTara, HPUIIOKMMHU KbM JlaTaTa Ha CKJII04BaHe Ha JloroBopa,
KaTo My IpeaocTaBsi Y CIIOBHSTA.

/3] TlpencraBmsiBammrte KimMeHTa WM yOBIHOMOLIGHH OT TAX JHMOA H
Kaproabpxkarensat uMaT npaBo 10 BCSKO BpeMe Ha JielicTBue Ha JloroBopa, npu
HOMCKBAHE, Ja NojTy4ar HacTosumTe OOIM YCIOBHS, KAKTO U a TH U3TEIIIAT B
HerpoMeHsieM Buj oT ViHTepHeT cTpanunara Ha baHkaTa, akTyalHH KbM JaTaTa
Ha NPeJOCTaBIHETO/U3TEIIITHETO UM.

Un.24. /1/ TlpexpcrasnsBamure KimeHTa WM yIBIHOMOLIGHH OT TSX JIHMIA
MoraT Ja IOTy4aBaT HMH(OpPMamus 3a M3BLPIICHH IUIATEXNKHH OIEpalid C
kaptata ¥ 4pe3 SMS cboOluieHuss B ciydail 4de 3asBAT yciyrata H [ocodat
HOMep Ha MoOuieH TenedoH, Ha KOHTO na Obmar usmpamand SMS
cpoOmeHnsTa. 3asBsiBaHe/0TKa3 Ha SMS ycIyrm MoraT Aa ce H3BbPIIBAT U
ype3 uHTepHeT OaHkupaHero Ha bankara JICK JlupexT, moJi3BaHO Bb3 OCHOBA
Ha OTHeJeH AoroBop. B ciyuait, ye KiueHTHT mpemuHe KbM APYr MOOHICH
oreparop, HO 3ama3u HoOMepa CH, TOH € JITBKEeH CBOSBPEMEHHO Ja HH(popMHUpa
OaHKaTa WIM Ja NMPOMEHHM KoJa Ha MOOWIHHS CH OIepaTop 4pe3 MHTEPHET
Oankupanero Ha bankara JICK Iupekr.

/2] Bankara He HOCH OTTOBOPHOCT, KOTraTO MOpaay JHMIICA Ha JIOTOBOPHU
otHomeHnst Ha KimeHTa ¢ MOOMIIHHS OllepaTop, IOpaan TEXHHYECKH NPHINHU
CBBP3aHU C MOOWIHHS OIEpaTop WIM TeXHH4YeCKuTe cpeictBa Ha Kimmenra
(HampuMep JiuIica Ha 00XBaT, POYMHHT ITOKPHUTHE, M3KIIOYEH TelnedoH H Ap.),
KineHTBT He MONyYM WM MONYYH ChC 3aKbCHEHHE H3IpaTteHoTo SMS
cpobuieHne. bankara cwbOupa Takca, cbriacHo aeiictBamara Tapuda 3a
MOJIaJICHUTE 3a U3MpallaHe Ha MOOWIHHUS omepatop SMS choOrieHus, 6e3 na
KOHTPOJIMIPA JIaJIM T€ ca IOyYeHH OT aboHaTa.

/3/ Bankara uma mpaBo na usnpama SMS cbhoOLIEHHUs 32 IPOMOLUU M HOBU
NIPOIYKTH, cpeiry koero KimeHTHT Moxe &a BB3pa3u Ha Tenedpona Ha Call
Center: 0700 10 375 wm Ha e-mail agpec - call_center@dskbank.bg.

VIl BAIINTHU MEPKI

IMEPCOHAJIEH UAEHTUOUKALIMOHEH HOMEP (ITMH)

Un.25./1/ TINH e renepupan ot bankara cekpeTeH KO, CBbp3aH C KapTaTa,
TPEZCTaBIIABAI] KOMOMHAIMA OT IU(PH, KOHTO CIyXKH 3a MASHTU(HUKAIMI HA
Kaproxbpikarens u € U3BECTEH CaMO Ha HETO.

/2/ TINH ce u3momn3Ba camo 3a u3BbpuiBane Ha omepamuu Ha ATM mmu [10C,
KaTo ce BhBEX/Ia OT KJIABHATYpaTa Ha TEPMHHAIHNATE YCTPOICTRA.

/3/ Kaprombpxkarenst e mrbxeH jga masu csos [IMH B raiiHa, kato He ro
cboOIIIaBa HA HUKOTO, HE IO 3allMCBa BbPXY KapTaTa WIH BbPXY KaKBaTo U 1a €
Bell, KOATO ChXpaHsBa 3a€MHO C KapTaTa, W Ja B3eMe BCHYKH JAPYTH
HEeoOXOZMMH MEPKH CPEIIly y3HaBAaHETO My OT TPETH JIMIIA.

Un.26. /1/ Axo Kapromppxartemsit 3abpaBu cBosi [INH win ro BbBeae TpemrHo
HmeT TOpeAHM IIBTH, B pe3ylaTaT oOT KOETo Kaprata ce OJOKHpa,
KimnenTs1/KapToasprkaTensaT Moxe Ja TOMCKa M3/[aBaHe Ha HOBAa KapTa C HOB
[I1H BbB Besiko noaenenue Ha bankata, kato Takcara cbriiacHo Tapudara ce
3amama ot Knunenta.

2/ KapTrombpaTelIsT MoXe MHOTOKpaTHO Ja mnpomenst cBos ITMH ¢ HoBa
KoMOHMHanus ot 1udpu upe3 repmuHaHO yerpoiictBo ATM Ha banka JICK.

KOJIOBE U ITAPOJIN I1PU TTJTAILIAHUS TTPE3 UHTEPHET U ITOPBYKU
I10 ITOIIA/TEJIE®OH.

Yn.27. 11/ CVC/CVV (3a xaptu MasterCard — CVC, 3a kaptu Visa — CVV) e
VHUKaJeH 3a BCSKa KapTa KoA, ciyxkenl 3a nposepkata #. CVC/CVV ca
HOCIIeJHUTE TPH LH(PH OT YHCIOTO, OTIEYATAaHO BBPXY IMOJIETO 3a MOAIKC HA
rppba Ha KapTaTa.

/2] CVC/CVV ce BbBex/Ia HpH IOMCKBAaHE MY IUIAIaHe mpe3 MHTepHeT nim
MOPBYKH T10 OII[A WIH Teae(oH.

/3/ KapromspixarensT e jurbxeH 1a nasu B taiina CVC/CVV.

Yi.28. /1/ 3-D mapona e eHOKpaTHa NapoJa, CBbP3aHa ¢ KOHKPETHO IIaIiaHe ¢
kapTa B UHTepHeT. Tst MOXKe /ia ce M3I03Ba M 3a€IHO C APYTH CIEMEHTH 3a
yCTaHOBsIBaHE Ha MAEHTHYHOCTTAa Ha Kapromspkarens (Hanpumep: CVV/CVC
KOJI, UM€ BBPXY KapTaTa, CpOK Ha BanmaHocT). 3-D maponaTa e pasnnyna mnpu
BCSIKO IUTAIIAHE.

/2/ Vi3nonssanero Ha 3-D maposara ot Kaproxbpiaresns npy W3BbpIIBaHE Ha
IUTAIaHAS HAa CTOKH W YCIYyrH 4Ype3 VIHTepHET CTpaHHMIM Ha TBHPTOBIH,
BKJIIOUCHH B IporpaMute 3a curypHoct Ha MKO, e 3aabnKuTenHo.

13/ 3-D maponara ce momydaBa upe3 SMS cpoOlieHne Ha PETHCTPHPAH OT
Kmenra/KapTogbpikaTens HoOMep Ha MOOWIEH TenedOH MM dYpe3 TOYKBH-
mobuinHo npunoxenne (DSK mToken) 3a renepupane Ha eJHOKpaTHa mapoa,
HApUYaHO M CaMo ,,TOYKBH', aKO KapTOABPIKATEIAT € PErHCTPUpal TaKaBa
TEXHOJIOTHS B €IEKTPOHHHUTE KaHaIM Ha bankata. TOyKBHBT € epCoOHAIN3HPaH
4pe3 CepHeH HOMEp, CBbP3aH KbM ChOTBETHHS KapToappikaTen U € 3aliuTeH ¢
II1UH, wusBecten camo Ha Kaprombpkarens. Bweexxmanero wa I[TMH ce

U3MON3BAa 33 MACHTU(UKALUA B TNPUIOKCHAETO W MOTBBPIKICHHE IIPU
M3BBPUIBAHE HA MJIATEKHU ONEPALUU U APYTH AeHCTBUS.

/4] Koraro 3-D mnapomara ce monysaBa upe3 SMS, 1 ce BbBexza oOT
KapronbpakaTens o Bpeme Ha IOKyIKarta B MIHTepHeT cTpaHuLaTa ¢ JIOrOTO Ha
Banka JICK, kosiTO Chabpxa mapaMeTpuTe Ha KOHKPETHATA MOKYIKa. 3aeIHO C
noydenata o ¢opmarta Ha SMS 3-D mapona, 3aIbDKUTENHO ce BbBEXAA U
IINH xoa. IIMH xoawT 3a 3-D maponara e reHepupan ot bankara cekpereH
KOJI, KOWTO IpecTaBiIsiBa KOMOMHAIMS OT 4 LH(PH U ce H3II0I3BA CAMO 3aE/IHO
¢ 3-D maponara, nomydera upe3 SMS. TIMH xoxsT ce npenoctass or bankata
Ha Kapromspskaress, KaTo Ipeid ObPBOTO My M3Ioi3BaHe bankara u3ucksa
I[MIUH koxsT ma Obxe mpomeHeH. B mpoTuBeH ciyyail miamiaHe ¢ kaprara B
Wureprer HsAMa ma Moxe na Obae M3BBpIIEHO. 3a menta bankara e cb3gana
crenuanHa 3amureHa VIHTepHeT cTpaHHIa, Ha KOSATO, Clle[] BbBE&XKAaHE Ha
npenocraBenust oT bankata [IMH kox u apyru naHHM 3a MOTBbPIKAABaHE Ha
upeHntHyHOCTTa Ha Kaprombpkarems, KaprombpxaTensr cb3maBa cam
yaukasien 3a Hero IIMH kon, koiito camo Toit 3nHae. Kaproabpxarenir e
JUTbXKeH aa nasu cBost IIMH B Taiina, KaTo HE ro chOOIABA HA HUKOIO, HE TO
3aIMCBa BBPXY KapTaTa WM BbPXY KakBAaTO M Ja € Belll, KOATO ChXpaHs;Ba
3a€[HO C KapTaTa, M [Ja B3e€ME BCHYKH JPYIH HEOOXOAUMH MEpPKH Cpelly
y3HaBaHETO My OT TpeTu Juua. B ciy4ait ye Kaprogbpikarenst 3a0paBu cBOs
IMMH unu ro BBbBeNE IPEIIHO IeT IOPEeIHU IBTH, B PE3ylTaT Ha KOETO IO
6s0kupa 3a TpaH3akuuu B VIHTEpHET, TOM MoOXe Ja 3asBU [10Jy4yaBaHE Ha HOB
IMIUH xox or bankara, HO TO#f OTHOBO mie TpsiOBa na ObIe MPOMEHEH IO
MIOCOYCHUS MO-TOpe pel INpeAd IbPBO CIIEJBAINO IUIANIaHEe C KapTaTa B
WHrepHer.

/5/ B cnyuaii ye 3a miamanus B UurepHer KaprogbpxareisT e peructpupal
H3I0I3BaHEe Ha TOYKBH, 3-D maponaTta ce reHepupa OT TOYKBH-MOOMIHOTO
MIPUIIOKEHNE Clle]l MOTBhpKAaBaHe Ha Iutamanero oT Kaprombpikarens. 3a
MOTBBPIKAABaHe Ha IUIalIaHeTo KapTogbpikaTenaT U3MOI3Ba OIPENENeH OT
Hero IIMH 3a TOykbH, IPBCTOB UICHTU(UKATOP, JULIEBO Pa3lIO3HABaHE, MU
Ipyro, ¢ oriex (QyHKIMOHAIHOCTHTE Ha NPUTEKABaHOTO OT HEr0 MOOMIIHO
YCTPOHMCTBO, HAa KOETO € MHCTAJIUPAHO INPUIOKEHUETO. 3a IpuiaraHe Ha
BB3MOXHOCTTa 32 MPBCTOB HICHTH(UKATOp WINM JIMIEBO pa3llO3HABaHE
KapTonbpixaTensaT 3agb/DKUTEIHO BbBeKAa onpeneneHus ot Hero ITMH xogx,
crell KOETO BCSKO IOCHEIBAI0 M3IOJI3BAHE HAa NPUIIOKEHHETO MOXeE Ja ce
OCBILECTBABA upe3 npeanounraata o Kaproaspxatens 3amura — [TMH kox,
NIPBCTOB UACHTH(HKATOD, JIMLIEBO Pa3llo3HaBaHe WX Jpyro. l3momnssaHero Ha
3aIlUTa 4pe3 NPBCTOB MAEHTH(HKATOpP, JIMLEBO pa3lo3HaBaHE WIM JPYro He
npomenst onpenenenuss or Kapromspxkarens IIMH kox, koiTo Moxe na
MIPOIBIDKU 1a Obae M3MoN3BaH OT Hero. KapTrogbpikaTelsaT Mo)ke 1a IIPOMEHS
n30paHaTa OT HEro 3allKUTa IO BCAKO BpeME Ype3 HACTPOWKUTE HAa MOOMIHOTO
npunoxxerne DSK mToken.

/6/ Tlopamu TeXHWYECKH MPUYMHH € BBH3MOXKHO IUIAIIAHETO, 3a KOETO Ce
uznomsBa DSK mToken, na He Moxe na Obae M3BBPIICHO HAa HMHTEPHET
CTpPaHHIM Ha THPTOBIY, BKJIIOYEHH BB BEPCHU Ha IPOTPaMHU 3a CHTYpPHOCT Ha
MKO, Banunnu npenu neiictBamure Mastercard Identity Check u Visa Secure.
B Te3u ciyyaw, 3a u3BBpIIBaHE HA IUTalaHeTo, 3-D maponara TpsiOBa na Obae
noydena upe3 SMS.

7/ KaprombpxarensiT € JTHKEH [Ja Iasd ycTpoicrBata (TOYKBH, MOOWICH
tenedon, SIM kaprta u ap.), Ha KOUTO MOJIy4aBa WIH HU3IION3Ba 3a IOTydaBaHe
Ha 3-D napoina u [TMH xopx 3a Hest 1a B3eMe BCHYKH HEOOXOAUMH MEPKH CPEILy
HENPaBOMEPHOTO MM IOJI3BaHe WM IOCTBII OT TPETH JIHIIA.

/8/ Knnents1/KapToabpkaTensT uMa npaso Jia perucTpupa/mpoMeHst HoMep Ha
MoOMITeH TenedOoH MM Jla PerncTpHpa TOYKBH 3a ITONyYaBaHe/TeHepUpaHe Ha
3-D mapona u IIMH koxm 3a Hes, mpu HeoOXOAWMOCT, Ype3 IIOJaBaHe Ha
MHCMEHO UCKaHe B MojeNeHne Ha bankarta umm upe3 nHTepHET OaHKUPAHETO Ha
bankara - JICK J[lupexr. PerumctpupaneTo/mpoMsHaTa IO TIPEIXOJHOTO
n3peuenne npe3 JJCK lupekt Moxxe fa ObJe M3BBPIICHO Cie]] 3aXbDKHTEIHO
MOTBBP)KACHUE Upe3 BAIHICHUHCTPYMEHT 3a IOJNUCBAHE Ha IPEBOAH KbM
TPETH JIUIIA, OT Jiulle ¢ akTuBeH AocTbl upe3 JICK JlupekT 10 kapTaTa.

3AABPXKAHE B TY ATM, W3I'YBBAHE, ITPOTMBO3AKOHHO
OTHEMAHE, IIOBPEXXJIAHE

Yn.29. KaprombpikaTensT ce 3aJbbkaBa Ja Ma3| KapTaTa ¢ Iprkata Ha JTo0Bp
CTONAHMH, KaTO B3EME BCHYKH HEOOXOAMMM MEpKH cpelly 3arybara,
YHMII[O’KaBaHETO, ITOBPEXKIAHETO i, KaKTO M y3HAaBaHE Ha JAHHH, 3alMCaHU
BBPXy KapTaTa WIM HEWHHTE ITIePCOHAIM3MPAHU CPEJICTBA 3a CHUTYPHOCT OT
TPEeTH JIHIIA.

Yn.30. Ilpm 3amppkaHe Ha KapTaTa B TEPMHHAJIHO ycTpoiicto ATM,
KapromppxatenaT e mrexeH Ja ysenomnm HezabaBHO bankara. Ilpm
HEBB3MOXKHOCT J1a BbpHE KapTaTa Ha Kapromepskartens, bankara m3masa HoBa
KapTa.

Yn31./1/ B cnydaure Ha u3ryOBaHe, MPOTHBO3AKOHHO  OTHEMaHe,
YHMIIO’KAaBaHe, TOBPEKJAHE, MOANpaBsHE WM W3MON3BAaHE MO JAPYyr
HENpaBOMEPEH Ha4YMH Ha KapTaTa, KapTombpXkaTensaT € IThKEH Ja yBeIOMH
bankara He3a0aBHO, KaTo CHOOIIM JIMYHUTE CH JTAHHU WIH IO BB3MOXKHOCT
HOMepa Ha KapTaTa.

/2/ YBenoMIIEHHETO MOKe J1a Ob/Ie U3BBPILICHO U O Tene(OH, O BCIKO BpeMe
Ha JieHoHommeTo Ha Tenedonnns Homep Ha Call Center na bankara — 0700
10 375.

/3/ Bankara B3emMa BCHYKH HEOOXOAMMH MEPKH 32 CIUPAHE HM3MOJI3BAHECTO Ha
kaptata gopu KaprombpxkarenaT pa € AEHCTBANI YyMHUIIICHO HIM IIPH Tpyda
HEOPEKHOCT, Karo OMOKMpa KapTaTa 3a H3BBPIIBAHE HA TPAaH3aKIHU CIIEH
MoJlydaBaHe Ha cbhoOmeHnero ot Kapronbpikarens.
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IX.

/4/  Tlpum noucksane ot Kimenrta, B cpok no 18 mecema or pmarara Ha
yBenomieHuero 1o ai.l, bankara My npenocTaBsi CbOTBETHHUTE JOKa3aTeNCTBa,
ye KimmenTs1/KapToabpikaTensiT € HalpaBuil TAKOBA YBEIOMIICHHUE.

Ui.32. B cpoka Ha BaJIMIHOCT Ha KapraTta KiIMeHThT MOXe J1a nojajie MMCMEHO
HCKaHe 332 aKTHBHPAaHE Ha KapTaTa, ako ChIaTta He ¢ OuiIa MEeXIYBPEMEHHO
JleaKTUBHPaHa, BbB BCAKO MOJICNICHHE HAa baHkaTa B paMKuTe Ha PabOTHOTO it
Bpeme. Koraro Kaproappikarensit He MOXKe MmoBede [a U3M0JI3Ba CBOSATA KapTa,
bankaTa n3naBa HOBa KapTa.

BJIOKUPAHE/[IEAKTUBUPAHE HA KAPTATA
Ui.33. bankata Onokupa kaprata no sxeiqanue Ha Kimenra/Kaprombpixaterst
BB3 OCHOBA Ha II0J[a[IeHO OT Hero HCKaHe.
"i.34. /1/ bankara Onokupa Kaprara B CIICIHUTE CIIyqau:
1. Ilpu nonyyaBane Ha yBenoMieHHe OT KimeHTa, yIbJIHOMOIIEHO OT
Hero june, KaprogsprkaTens uim TpeTo Jmne B caydaute mo Ym.31.
2. Ilpu nanarane Ha 3anop B banka JICK.
/2] Bankara ¥Ma npaBo 10 HeiiHa IpeLeHKa Ja GIIOKMpa WM 1a JeaKTHBHpa
kapTaTa 6e3 cprinacruero Ha KnneHTa o 00eKTHBHH NIPUYHHY, CBEP3aHU ChC:
1. CurypHoctTa Ha Kaprara
2. CpMHeHHe 3a HepaspelieHa ynotpeda Ha KapTaTa Wi 3a yrnorpeba Ha
KapTara C IIeJl i3MaMa
3. 3HauyuTeNHO HapacHan pUCK - KJIHMEHTHT 1a He € B ChCTOSHHE [a
M3IBJIHU 33JbJDKEHHETO CH Jja IOracH KPeAUTHHS JHMMMT, CBIVIACHO
JloroBopa 3a KpeAUTEH JINMUT 3a H3JlaBaHe Ha OM3HEC KPSAUTHH KapTH.
4. mpu M3THYaHE CPOKA 3a IOJI3BAHE HA KPEAMTHUA JMMUT WM IIpU
nogafeHo oT KimeHTa HcKaHe 3a NPEACPOYHO NPEKpaTsBaHE Ha
JIOTOBOpA 32 KpeUTEH JIMMUT 3a H3JaBaHe Ha OU3HEC KPEIUTHHU KapTu.
5. B cioydyauTe Ha HENOTBPCEHa KapTa B paMKHTe Ha 6 Mecema OT
HEHHOTO M3/1aBaHe/Ipen3/iaBaHe.
/3/ B cnygante 1o an.2 npy Bb3MOXXHOCT TPy OJIOKHPAHETO/IeaK THBHPAHETO
WM Hai-KbCHO HENOCPENCTBEHO cieX ToBa, baHkara yBemomsiBa Kimenra 3a
0JIOKMPAHETO/ACaKTUBUPAHETO HA KapTaTa M 3a NPUYMHUTE, KOUTO Ca IO
HaJIOKHJIM, OCBEH aKO [AaBaHETO Ha TakaBa HHGOpPMAalus HEe € II03BOJICHO
Iopasy ChOOPaXKEHNUsI 32 CUI'YPHOCT WIIH C OIJIe] CIa3BaHETO Ha HOPMATHBHU
M3UCKBaHUs, NpensaTcTBaIy nHpopmupanero Ha Kimenra.
/4/ YBenomsaBanero Ha Kimenra no an. 2, T. 1 1 T. 2 ce U3BBpIIBA 10 HAKOH OT
CJICTHUTE HAYMHY, KOHTO IO IpelneHKa Ha baHkaTta, ¢ oOriex KOHKPETHHUS
cily4ai, € Hali-CUTypeH:
1.CpoO1ieHre Ha CTpaHMIIAaTa 3a eJIEKTPOHHO OaHKUpaHe Ha baHkaTa
2.JIngyno cpobienue 10 KireHrta B eIeKTPOHHOTO OaHKHpaHE.
3. Ha rtenedon, nocoyen ot KimeHra u peructpupad B CHCTEMUTE Ha
Bankara.
/5/ bankara aKTUBHpa CITy)KeOHO KapTH, Ookupanu o air. 1 mam. 2, 1. 1,2 u 3,
cre] KaTo IPHYMHUTE 32 OJIOKUPAHETO OTIAJHAT.
/5/ Bankata npeu3/iaBa Kaprara, Korato Ts € JeaKTHBUpaHa 1o ai. 2, T.1 u 2.
/6/ Tlpum HewsmbiHEHWe OT cTpaHa Ha KimeHTa Ha 3aJbJDKCHHSTA MYy,
npenBuaeHy B JloroBopa 3a KpeIUTeH JIMMHT 3a U3/aBaHe Ha OM3HEC KPeIUTHU
kapth W Te3n OOmu ycnoBus, baHkarta mMa mpaBO IO BCSKO BpeMe Ja
JleaKTHBHpPa KapTara, KakTo ¥ Ja OTKaXke NMPEeH3IaBaHeTO MM 3aMEHsSHeTO i ¢
JIpyra Takasa.
/7/ Tlpu mpekpaTsBaHe IOI3BAaHETO HA KPEJUTHUS JUMUT Ha OCHOBAHHATA
npenBuIeHA B JloroBopa 3a KpeIuTeH JIMMHT 3a U3/aBaHe Ha OM3HEC KPeIUTHU
KapTH, BCHYKM KapTH, M3[aJeHU 3a OCHIypsBaHE HAa JOCTBI [0 JHMHTa, ce
JIeaKTHBHPAT.

OTTOBOPHOCT

Un.35. /1/ KiueHTHT € JUTbKeH MUCMEHO Jia yBeaoMu baHkara 3a HepaspelieHu
WM HETOYHO M3IThJIHEHN TPaH3aKIMH 0e3 HEOCHOBATENHO 3abaBsiHe, Ciej| KaTo
€ y3Hall 3a HepaspelleHaTa WM HETOYHO M3IBIIHEHa TPaH3aKIMs, HO He I10-
KBCHO OT 2 Mecela OT JaTaTa Ha 3aib/DKaBaHe Ha cMeTkaTa My. Cmsita ce, ue
KieHTBT € y3HAN 3a HepaspelleHaTa WM HETOYHO M3ITBbIHEHA TPaH3aKIMs
Hall-KbCHO C TIONTydaBaHe Ha MH(popMmanusTa o Yn.22, a npu nu3mnonsBaHe Ha
TeXHUUYECKHU CPEeJICTBA 32 KOMYHHUKAIUs — B MOMEHTA, NIPeIBH/CH B ChOTBETHHS
JIOTOBOP.

/2/ baHKaTa HE HOCH OTTOBOPHOCT 3a HEpa3pelIeHH WM HETOYHO W3ITBIHEHH
IUIATEXXHU OIEpalyy 10 TO3H Pa3ziell, KOraTo He € MOTydria yBeJOMICHHE II0
an.l B IpeaBUAEHUTE CPOKOBE.

Yn.36. /1/ B cny4aii Ha HepaspelleHa TpaH3aKIMs M KOTaTo HE ca HaJMIE
OCHOBATeNHH CbMHEHUs, de KimeHTsT e feficTBan upe3 m3Mama, bankarta
BB3CTaHOBsBA Ha KiMeHTa CTOWHOCTTa Ha HepaspelleHaTa TPaH3aKIHUs B
HOPMaTHBHO OIIpeJICICHHTe CpoKoBe 3a ToBa. Korato e Heobxomumo, bankara
BB3CTAHOBSIBA ILIATEXKHATA CMeTKa Ha KiMeHTa B ChCTOSHUETO, B KOETO TS OU
ce HaMHpaJia, ako Hepa3pelleHaTa TPaH3aKIMs He € OWiIa M3ITbJIHEHa.

/2/ Pasmopen0arta Ha an.l He ce npwiara 1 KiIHeHTHT MOHACS BCHYKH 3aryOw,
HE3aBHCHMO OT pa3Mepa, CBbp3aHM C BCHYKM HEPa3peIlCHH TPaH3aKIUH,
MPOU3TUYAIINA OT H3ION3BAHETO HA HM3ryOcHa, OTKpaJHATa HIM HE3aKOHHO
IIPHCBOEHA KapTa.

/3/ KnueHThT MmoHacsi BCHUKH 3aryOH, HE3aBUCHMO OT pa3Mepa UM, CBBbP3aHU C
HEepas3pellleHH TPAaH3aKIWK, aKo TH € MNPUYMHHI 4uYpe3 Hu3MaMa MWIH C
HEM3ITBIHEHNETO Ha €IHO WM TOoBeYe OT 3aJbJDKEHUsTA cH 1o JloroBopa mim
Te3u OO ycnoBusl.

/4/ Cnen yBemomsiBaHe mo pema Ha Yn.31. KiHeHTBT He MOHacs HHUKAKBH
HMYILECTBEHN BPEH, MPOU3TUYAILM OT M3IOJI3BaHE Ha M3ryOeHa, OTKpajHaTa
I HE3aKOHHO IIPHCBOCHA KapTa, C H3KIIOYEHHE HA CIIy9auTe, KOraTo
KapronbpxkaTenar e AelicTBa upe3 H3Mama.
Un.37. baHkaTa HOCH OTIOBOPHOCT 33 HEHM3IBJIHEHA MM HETOYHO H3IbIHEHA
TPaH3aKIUsl, OCBEH akKO JOKaXke, 4e NOCTaBUMKBHT Ha IUIATEXKHH YCIyIH Ha
MoJTyJaTesls € MOJIy4dI CyMaTa Ha TPaH3aKIMATa B CPOKOBETE 3a U3IIbIHEHHE.
B Tte3u ciayyan baHkarta cBoeBpeMEHHO Bb3CTAHOBSIBA CyMaTa Ha TPaH3aKIMATa
M, KOraTo € INpPHWJIOXKUMO, BB3CTAHOBSBA CMETKaTa, IO KOSTO € OTIyCHAT
KPEIUTHHUAT JIUMHUT, B CBCTOSIHUETO, B KOETO T OM ce HaMmupana Ipeau
M3IbJIHEHUETO Ha TpaH3akuuara. Ilpum nouckBane ot Kimenta bankara
mpeanpreMa JefcTBHSA B paMKUTE Ha JIBDKAMATa TPHbKa 3a MpOoCie/siBaHe Ha
TpaH3aKLuUsATa U yBegoMsBa KiueHra 3a pesynrara.
Un.38./1/ BaHkara HOCH OTFOBOPHOCT 32 CHOpaHHTE TAaKCH M KOMHCHOHH H
HAUHCIICHUTE JIMXBU B PE3yNTaT OT HEHM3IBJIHEHH WIN HETOYHO WU3IIBIHEHU
TpaH3aKLuK, 3a Kouto bankara orrosaps no Hi.37.
/2/ KinueHThT HMa paBo M Ha OOE3IIETEHHWEe [0 IIBJIHMSA pasMep Ha
MIPETHPIICHATE OT HETO BPEIU ChITACHO OBITapCKOTO 3aKOHOAATENICTBO.
Un.39. KieHThT 3amiaina Takca cbhriiacHO Tapudara B ciiydyauTe, KOraTo ce
OKa’ke, 4e yBeZoMIIeHHeTo My 1o Hi.35 e HeOCHOBAaTENHO.
Yn.40. /1/ KnueHTHT WMa TpaBo Ja TMOWCKa OT baHKaTa BB3CTAHOBSBAHE HA
LsJ1aTa cyMa 110 Bede M3IIbJIHEHA U pa3pellieHa IUIaTeXXHa oIepanys, o KosATo
TOI1 € IIaTel, ako Ts € HapeeHa OT WU Ype3 HoTydyaTess, B CpOK 10 56 JHU OT
Jarata, Ha KOATO € Omia 3aib/DKeHa CMeTKaTa My M Ca CIIa3eHH CIICJHUTE
YCIIOBUS, 32 HAJIMYMETO HA KOUTO IPECTaBs 0Ka3aTelCTBa:
a) KbM MOMEHTa Ha JaBaHE Ha pa3pelleHHETO 3a H3IbJIHEHHE Ha
IUIaTe)KHATA OIepaIysl He € II0cOYeHa HelHaTa TOYHA CTOWHOCT, H
0) cTolHOCTTa Ha IUIaTe)XHATAa OIlepalys HAJBHIIABA OYaKBaHATa OT
Knuenra croiHOCT ¢ Orjiej Ha HEroBUTE IPEIXOJHU pasXxolu 3a
MOJOOHU OIepalyy, yCIOBUATa Ha JOroBopa, Te3n OO yCIoBUS U
IpYTH crienu(UYHN 3a ciiydast 00CTOsATeNCTBa, KaTo KIIMeHThT He Moxke
Jla ce 11030BaBa Ha NPHYMHU, CBbP3aHHU C U3BBPILICHA 0OMsAHA Ha BallyTa,
KOTaTo € NpWIoKeH pedepeHTHHAT 0OMeHeH Kypc, yropopeH ¢ bankara.
2/ Bankata B cpox mo 10 paGoTHM [JHM OT IOJNydaBaHE HA HCKAHETO
BB3CTaHOBsBA HA KimeHTa 11s11aTa cyMa Ha IIaTeXHATa OIepanys WM OTKa3Ba
BB3CTAHOBSBAHETO i, KaTO II0COYBA OCHOBAHMATA 32 OTKA3 U OpPTaHUTe, Hpen
KkouTo KIMEeHTHT MOXKe [ja HalpaBy BB3paKeHHE, aKO HE IpHeMa H3JI0KEHUTE
OCHOBAHMS 32 OTKAa3.
/3/ KieHTBT HIMa 12 MMa [PaBO Ha BH3CTAHOBSIBAHE IO all. 2, KOTaTo € Jai
CBITIACHETO CH 32 M3ITBIHECHHE Ha IUIATe)KHATA OIepanys TMpeKTHO Ha baHkaTa
1 BankaTta unu momydaTensT € NpeAoCTaBHII MM OCUTYPHII Ha Pa3loNokKeHUe
Ha KnmeHTta nH(opManus 3a npecTosara miaTeXxHa orepanus 110 J10roBOpeH
HauuH Haii-Manko 28 JHM Ipequ JaraTa Ha HM3IBIHEHHE Ha IUIATE)XHATa
oreparus.
Yn.41. OTroBopHOCTTA, IPEABHUICHA B TO3H pa3jel, He ce HOCH B CIydauTe Ha
M3BBHPEIHN U HENPEABUICHH OOCTOATEICTBA M3BBH KOHTpOJIA Ha CTpaHaTa,
[030BaBallla CE€ Ha CHIIECTBYBAHETO HA TAKUBA OOCTOSATENCTBA, MOCIEAULIUTE
OT KOHTO HEHM30€XHO OHMXa HACTBIWUIM BBIPEKH IIOJOKEHHTE YCHIMS 3a
TSXHOTO IIPEIOTBpaTsIBaHe, KAKTO U B CIydauTe, korato bankara e felicTBana B
H3IBJIHEHHE HAa HOPMATUBHO YCTaHOBEHO 3aJbJDKEHHE CIOpel OBIrapcKoTo
3aKOHO/IATEJICTBO MITM 3aKOHOIATEIICTBOTO Ha EBpomeickns chro3.
UYn.42. /1/ baHkata He HOCH OTTOBOPHOCT B CIIydaii Ha HEOCHOBATEIICH OTKa3 Ha
TpeTH JuLa Ja IpHeMaT TpaH3aKUMH C KapraTa Ha baHkata wmm, axo
nHHAIMIpaHo oT Kaproxbpikarens IuiamiaHe, He MOKe Ja Oble W3BBPIICHO C
KapTaTta II0 TEXHHYECKH, KOMYHHKAIMOHHW WIA JPYTH NPHYNHH, H3BBH
KOHTposia Ha baHkara.
2/ Tlpu ocniopBare or KimeHTa Ha IUTAliaHWs Ha 3aIbIDKCHHS 32 IMOJI3BAaHU
KoMyHanHu ycimyrn upe3 ATM, bankara mpenocrtaBs Ha Knnmenra
HeoOXOAUMUTE JaHHU 3a IUIAIIaHeTO, aKo TaKoBa € OchllecTBeHO. bankara He
HOCH OTTOBOPHOCT TIPH TPENIHO ITOCOYeH abOHATEeH HOMep MNpH IIallaHe Ha
TaKHBa 3a{bIDKCHUSL.
/3/ Bankata He € cTpaHa B OTHOUIEHHsTa Mexay KimeHta W Thproauw,
BKJIIOUMTENTHO W JOCTABUMIM HAa KOMYHAJIHH YCIyI'H, IIPH H3BBPIIBaHE Ha
TpaH3aKIUM C KapraTa ¥ HE OTroBapsl 3a KadecTBaTa Ha MpeIaraHuTe OT
THProBelja CTOKH W/WIIM YCIyTH, KaKTO M 33 €BEHTYAJIHH CIIOPOBE, BE3HUKHAIN
MeXIy Thprosela i Kirrenra 1o To3u moBoJ.
Un.43. bankata HE HOCH OTIOBOPHOCT, aKO HAaNpaBEHO OT TPETO JHIE
yBenomiuenue no Ym.34, an.l, 1.1 3a yHumioxxaBane, U3ryoBaHe, OTKpaJBaHe,
MOATIPaBSHE WJIM H3IOJ3BaHE IO APYr HENpaBOMEPeH HAa4yMH Ha Kapra, €
HeBApHO, a baHkara e mpexanpuena HEOOXOIVMHTE MEPKH B 3allWTa Ha
KnuenTa, kaTo e oTKa3ana ogoOpsBaHETO Ha TPAH3AKIMH C Ta3U KapTa.
UYn.44./1/ KnueHTBT € OTTOBOPEH 3a BCHYKM 33bJDKEHHs, MPOM3TUYAIIH OT
M3ION3BAHETO HAa KapTaTa M OTroBaps 3a BCHYKU BPEAH, NPUYUHEHH OT
HETIPaBHIIHOTO M3II0I3BaHE Ha KapTara.
/2] Tlpu HewsmbiHEHHE Ha 3aJbJDKCHUSTA CH KbM baHKarta BbB BpbB3Ka C
MOJI3BaHETO Ha KapTaTa, KIIMEHTHT He MOXKe Jla TIPaBH BB3PAKECHHS, OCHOBAHU
Ha OTHOLICHHUSTA My C TPETH JIUIIA.
/3/ KNMeHTBT HOCH OTTOBOPHOCT 32 BCHYKH JCHCTBHS Ha KapTOABPIKATEIUTE
BBB BpB3Ka C U3MbJIHEHNE Ha JloroBopa, KakTo M 3a NPUYMHEHH OT CTpaHa Ha
KapTOABPIKATENN! BPeIH OT HeU3IIbIHeHUE Ha [loroBopa.

X. [IPOMEHMU B JO'OBOPA U OBIIUTE YCJIOBUS



Un.45./1/ bankara ysemomsBa Kimenture 3a mnpomend B Jlorosopa,
Hactosimure OOmM yciioBHs M YCIOBHATAa BbB BPB3Ka C INPEIOCTABIHUTE
IUIATEXHU YCIYTH, U 3a Jarara, Ha KOSTO HNPOMEHHTE BIM3aT B CHJIA Upe3
ChOOIICHHS Ha ONpEJIENCHH 3a TOBA MECTa B OAaHKOBHTE CAJIOHHU, KaKTO U Upe3
myOIMKyBaHETO Ha HpoMeHuTe B VHTepHer crpaHuiata Ha bankara.
ITpomenennTe ycinoBust KNueHTHT MOXKe [a IOTy4YH IIPH IIOUCKBAHE HAa XapTHEH
HOCHTEI B HOJieNIeHHeTo Ha bankara.

/2] Axo He npuema npomeHuTe B JoKyMeHTHTE 10 ain.l, KimeHThT MMa npaso
Jla Tpekpatu poroBopa. bankara cumta, ye KIHEHTHT e mpuen NpoMeHHTe B
JIOKYMEHTHTE 110 aj1.1, aKko He s ¢ yBEJAOMMII, Y€ He TH IPUEeMa M IPeKpaTsiBa
JIOrOBOpA.

/3/ TIpomenn B JloroBopa, Hactosiure OOy yciaoBus H YCIOBHATA, U3BBH
npeaBUAeHUTE B an.l ce mpuiaraT chilo 6e3 MpeJBapUTENHO YBEIOMIICHHE,
karo 3a X baHkata yBenomssa KimeHTure 1o HaunHa, 0CoYeH B a.l.

/4] Koraro Bankarta pasmupsBa o0xBara Ha YCIyTHTE, KOMTO MOraT aa ce
U3MON3BAT C KapTaTa, ce cuurta, 4¢ KIIMeHTBT € M3ABMII ChIVIACHE C TOBA,
KOraTo, ako € HeoOX0JUMO, 3asBM ycilyrata B IojielieHne Ha bankara nin upes
TEXHUYECKHU CPE/CTBA 32 KOMYHHUKAIHS, KAKTO ¥ KaTO M3I0JI3Ba HOBATa yCIIyra
3a IIbPBH ITBT.

/5/ bankata He yBenoMsBa KimMeHTa 3a IIPOMEHHM, MPEACTABISABALIN
pasumpsiBaHe Ha 00XBaTa Ha IPEJOCTABSHUTE YCIYTH, IIPOMEHH, KOUTO ca Io-
OJaronpusATHH 3a KIMCHTa, KAakTO M BB3IPOU3BEXKIAIIM IPOMECHH B
HOpPMaTHBHHU aKTOBE.

XI. CPOK HA IOI'OBOPA. ITPEKPATSBAHE. CPOK HA BAJIMJHOCT HA
KAPTATA
Yi.46. JloroBopbT 3a KapTa Ce CuUUTa 3a CKIIOYEH W BJM3a B CHIA C
nopnucBaHero My oT Kimenrta, KaprombpxaTens M OT YI'BIHOMOILIECH
ciyxuren Ha bankaTa. JIoroBopbT 3a KapTa € BaJIHACH O IPEKPATIBAHETO MYy
110 HAKOHM OT HAUMHUTE, NPEABUACHH B Te3u OOIIN YCIOBHS.
Ui.47. JIoroBopbT ce CKII0YBA ChC CPOK Ha JIEHCTBHE, ChBIAJAll CbC CPOKA HA
nonsBaHe Ha JloroBopa 3a KpeOWTEH JIUMUT 3a OH3HEC KPEAUTHH KapTH,
BKJIIOUUTEIHO B CIIyd4aHTe Ha NPOIB/DKABAHETO MY CBIJIACHO IOTOBOPEHOTO
Mmexay bankara n Kimenra.
Ui.48. JIoroBopbT 3a KapTa ce IpeKpaTsBa Clejl OKOHYATEIHO M3ILIallaHe Ha
BCHYKHU JTbJDKUMU I10 HETO CyMu KbM bankara:
1. Ilpu npexparsiBaHe, BKIIOYUTEIIHO NIPEICPOUHO, Ha J[oroBopa 3a KpeauTeH
JIMHUT 32 U3/aBaHe Ha OM3HEeC KPeJUTHU KapTH CBHIVIACHO NPEIABUICHUTE B HETO
YCIIOBHSL.
2. B ciydaif Ha HemoTbpceHa B paMKUTE Ha 6 Mecella W3/aJieHa/Ipen3iaieHa
IIOpajiy U3THYaHE CPOKA Ha BAJTMIHOCT KapTa.
3. Ot Kinenra:
a) BbB Bpb3Ka C M3THYAHE CPOKA HA BAIMIHOCT HA KapTaTa M I10Ja/ICHO
ot KimeHnTa nmucMeHo nckaHe 3a npekpatsiBaHe Ha JloroBopa.
0) B JngeHs Ha mnopaBaHe Ha mnucMmeHo Mckane ot Kimenra 3a
npekparsBaHe Ha JloroBopa;
B) B ciryqante 1o Y45, an. 2 ot Te3u OOmH ycIoBus.
4.0t bankara:
a) ¢ IByMECEYHO IMHUCMEHO MPEII3BECTHE
0) 6e3 mpean3BecTHE — IPH HapyIIaBaHe OT cTpaHa Ha KimeHTa w/uinn Ha
Kapromgbpxkarens Ha ycnoBusita mo Hacrosmus Jlorosop, OOmmre
yciIoBHSL M YCIOBHATa KBM Hero, Kakto W Ha JoroBopa 3a KpexuTeH
JIMHT 32 M31aBaHe Ha OM3HeC KPEeAUTHH KapTH.
5. B npyru ciay4au, IpeABUICHH B 3aKOHA.
Yn.49. C HacThIBaHETO Ha HAKoe OT ycioBusTa no Ym48 kaprata ce
neakTHBHpa. KUIMEHTHT € JUIbkeH Ja BBpHE/Za OCHIYPH BpPBIIAHETO Ha
u3ajieHaTa KapTa, KakTO U [a 3alUIaTH BCHYKU IB/DKUMU TaKCU MU CyMH,
CBBpP3aHU ¢ H3non3BaHeTo Ha Kaprara.
Ui.50. /1/KiueHTHT OTroBapst 3a BCHYKU W3BBPIICHH HPEIHN MPEKPATSIBAHETO Ha
JloroBopa omneparuy, IpOU3THYAIIUTE OT TAX 3aABbJDKCHHS, BKI. U T€3H, KOHUTO
He ca OWIM OCYETOBOJEHM NPH HACTBHIIBAaHE HAa CHOTBETHOTO OCHOBAaHHE 3a
npexpartsBaHe. KIMeHThT oTroBaps M 3a BCHYKHU JPYTU 3aIbDKEHUS, CBBP3aHU
C M3MON3BAaHETO M OOCIy)KBaHETO Ha KapTaTa Ipequ IPeKpaTsBaHETO Ha
Jlorosopa.
/2/ baHkara 3akpuBa CMeTKaTa, KbM KOATO KapraTa ¢ Owia H3JajieHa C
mpexpatrsiBaHe Ha JloroBopa 3a KpeIuTeH JMMUT 3a H3[JaBaHe Ha OH3HeC
KPEAUTHH KapTH, Bb3 OCHOBA Ha KOWTO CMeTKaTa ¢ OMla OTKpHTa.

XII. PEJ] 3A TIPABHA 3AIIIUTA
Yin.51. /1/ Bankata pasriex/ia HOCTBININ Bb3PaXKCHHsI M MOBIMTHATH CIIOPOBE
or Kimenra BBB Bpb3Ka C MNPEIOCTAaBIHETO HA IUIATEXKHU YCIYTH H TO
YBEZOMSBA 33 PEIIEHUETO CU B CPOK OT 15 pabOTHU JHU OT MOAABAHETO UM.
/2] Axo bankara He ce mpoHM3HECe B CpoKa IO aj.l WM peleHnero i He
yaosierBopsiBa KimeHTta, Toii Moke Ja OTHece CIopa 3a pasIiexaaHe OT
IMomupuTenHaTa KOMUCHS 3a IUIATEKHH CIOpoBe KbM KommucusaTa 3a 3ammTa Ha
HOTpeOUTENHTE.
Yin.52. Ilpunoxumo kbM Jloropopa u Te3n OOImM yCIIOBHS € OTHOCHMOTO
Obarapcko 0aHKOBO M 00WIO 3akoHOAATencTBOo. CIIOpOBE BBB BpB3Ka C
TBHIKYBAaHETO U MPHIATAHETO KM C€ pas3pemaBaT OKOHYAaTETHO OT
KOMIICTCHTHUS OBJITapCKH ChI.

X1, IPYTH

Un.53. (1) Hacrosiuure OOy yCioBHsS Ca W3TOTBEHH HAa OCHOBaHWE W B
CHOTBETCTBHE CHC 3aKOHA 3a IUIATGKHUTE YCIYTH U IUIATCKHUTE CHCTCMH,
Hapen6a Ne 3 nma BHB 3a ycrnoBusta W pena 3a M3NBIHEHHE Ha IUIATSKHU
oIiepallii M 3a M3MO0JI3BaHE HA IUIATKHH MHCTPYMEHTH M APYTHM OTHOCHMH
HOPMAaTHBHH aKTOBE.

(2) Ha ocHoBanue wui. 46, an5 or 3IIYIIC crpanure yrosapsr, 4e B
OTHOILICHMSATA UM HAMA Ja ce mpuara 4wi.62, an.l, kato npomenu B Jlorosopa,
Hacrosimure OOmM  ycioBus ©W  YCIOBHSATAa C€ W3BBPIIBAT CHIVIACHO
npensuaeHoTo B Pasnen X.

(3) Ha ocuoBanume w167, and or 3IIVIIC crpanute yroBapsr, 4ue B
OTHOIICHUATA UM HSMA JIa ce mpuiarar wi. 68, an.1, cpokbT 1o wi.77, an.1, 4w
78, un. 80, u wi.91 ot 3IIYIIC, karo ce mpuiara CbOTBETHO MPEIBHICHOTO B
HacTtostiute OO yCIIOBHS U B I0TOBOPA, KbM KOHTO ca Hepa3/elHa YacT.
Un.54. O6paboTBaHETO HA JIMYHM JAHHM 32 LIEJIUTE HAa aBTOMAaTUYHUs OOMEH Ha
(uHancoBa uHpopManus B obnacTra Ha JaHBYHOTO OOJAraHe CBIVIACHO
JlaHBYHO-OCUTYPHTENHUSL  IPOLECYaleH KOAEKC Ce€ M3BbpIIBA  upe3
aBTOMATHYHU CpeICTBA IpH crasBaHe Ha IlpaBoto Ha EBpomeiickust cbio3,
3aKoHa 3a 3allUTa HA JMYHUTE JAHHH M Ha MEXYHapOIHHMTE IOTOBOPH, IO
xouto PemyOmuka Bwirapus e crpana. C orieq U3MbJIHEHHE HA HOPMATHBHO
YCTQHOBEHHTE CH 3aJb/DKeHHs, baHKara mpuiara mpoumeaypu 3a KOMIUICKCHA
IPOBEpKAa HA KIMCHTHTE, KaTO B JIONMBJIHEHUE IPEAOCTaBs MH(pOpMALUS Ha
HarmonaiiHa areHIys o npuxoauTe.

XIV. JOITbJIHUTEJIHU PA3IIOPE/IBA

§ 1. Ilo cmuchbia Ha Te3u OOLIH YCIOBHS:

1. ,TpaH3akuus™ e IUIaTe:KHa orepanus ¢ 0aHKOBa KapTa, WU3BBpIICHA 4pe3
TEPMUHAJIHO yCTPOICTBO.

2. ,Tpanzakuus on-line” e TpaH3akums, KOATO ce OmOOpsiBa HJIM OTKa3Ba
He3a0aBHO OT aBTOpU3AILIOHHATA CHCTeMa Ha baHkara Wim MeXmyHapogHaTa
aBTOpPH3ALMOHHA CHCTEMa.

3. ,,Tpamzakuus off-line” e Tpanzakuws, upe3 trepmunanto ycrpoiicteo I[10C,
KOSITO HE M3HCKBA OJOOpEHHe OT aBTOpH3allMOHHATa CHCTeMa Ha baHkara mimm
MEXIyHapOoJHaTa aBTOPU3aLOHHA CHCTEMA.

4. ,KoHrakTHa” TpaH3aKIMs € IUIaTeXHa omnepanus ¢ OaHKOBa Kaprta,
M3BBpIICHA Ype3 M3UHTaHEe Ha MarHUTHATA JICHTA WIH IIOCTaBsHE Ha KapTaTa B
YHI-9eTena Ha TEPMHUHAIHOTO YCTPOHCTBOTO.

5. ,,be3koHTakTHA” TpaH3aKUMsA € IUIaTeXHA omnepauus ¢ OaHKOBa KapTa,
M3BBPIICHA Ype3 JOOIMKABAHETO W JI0 TEPMUHAIHOTO YCTPOMCTBO O€3 aa e
HEoOXOAMMO T4 Jla Ce IIPeKapBa WK [IOCTaBs B YUI-UeTela Ha TepMUHAIL.

6. ,MexayHapoaHa KapToBa OpraHU3alys’™ € OpraHusalus, Ha KosaTo bankara
€ WICH M MMa CKJIFOYEH JIOTOBOp 3a M3JaBaHe W IpUEeMaHe Ha MEKIyHApOIHU
0aHKOBH KapTH. MeXIyHapoJHATa KapTOBa OPraHU3alys MOAIbPKA H Pa3BHBa
MEX/IyHapojHa CHCTEMa 3a IUIAliaHus ¢ OAHKOBH KapTU U INPEOCTaBs Ha
GaHKHTE YCIIyI'H, CBBP3aHU ¢ 00CTyKBaHETO Ha OAaHKOBH KapTH.

7. ,,TepMHUHAIIHO yCTPOHUCTBO™:

a) ,,Tepmunanao ycrpoiictBo ATM (Automated Teller Machine)* e
ABTOMAaTHYHO YCTPOWCTBO 3a M3BBPIIBAHE Ha OH-NAHH TpaH3aKIUH ¢ OaHKOBa
KapTa — TeIJIeHe Ha IapH B Opoif, H3BbpIIBaHEe Ha MIPEBOJH MEXTy CMETKH U Ha
JPYTH HEIUTATEKHH U CIIPABOYHH OIEPAIH.

6) ,,Tepmunanno ycrpoiictBo IIOC (Point of Sale, Point of Service)“ e
aBTOMAaTHYHO YCTPOWCTBO 3a M3BBPIIBAaHE HA TPAH3AKIMU ¢ OaHKOBa KapTa —
IUTAIaHKS Ha CTOKH WM YCJIYTH TIPU THPrOBell H TErJIeHe Ha mapu B Opoil Ha
rumera B 0aHKOBH CaJOHH.

8. ,JIlamexna pmara™ - OIpemeNeHO YHCIO OT Mecela, Ha KOETO Ce H3TOTBS
U3BJICUCHHE 32 KIMEHTAa U KbM KOETO CE ONPE/ENST ABDKUMHUTE OT HEro CyMH
3a TIPEAXOIHUS OTYETEH EePUO.

9. ,,OT4eTeH mepron” — MepHOIBT MEXAY ABE MaJeKHH JAaTH C HAYalIo ACHAIT
clle]l TbpBaTa MaJieXkHa JaTa U Kpail - BTopaTa Majie)KHa J1aTa BKIL

10. ,,I'patucen nmepron — nepuos, mpe3 KOHTO KIMEHTHT TPsIOBa Ja PEBOJIBUpA
KpeIuTa CH C ONIpefelieHa MHHHMalHa cyMa 3a peBoiBHpaHe. J[eHAT ciern
najJeKHaTa Jiata, Ha KOSATO Ce M34MCIIsIBAa MUHUMAJHATa CyMa 3a PEBOJIBHPaHE
ce CUNTa 32 Ha4yaJIHaTa J]aTa Ha IPaTHCHUS HEepUOL..

11. JInxBa mpu HemoracsBaHe Ha 3aJbJDKCHHETO B PAMKHTE HA TIPATHCHUS
MepuoJ € JIMXBa, KOSNTO CE HAYuiCiIsiBa BBPXY HeEloraceHara 4acT OT
MHHIMaJIHaTa CyMa 3a peBOJIBUpAHE.

12. ToyxpH-moOmmHO npunoxkenne (DSK mToken) — e mpumoxenne 3a
MOOMJIHM yCTpoiicTBa (CMapT(OHH), KOETO CIYKH KaTro CpPEACTBO 3a
yCTaHOBsIBaHE Ha uAeHTHYHOcTTa Ha Kimenta/Kaprombpikatens mpu
M3BBPIIBaHE Ha pa3IUIalllaHus ¢ KapTaTa B VIHTepHET, KakTo U IPH MOAIKCBaHEe
Ha CJIEKTPOHHH IUIATE)XKHU HAPEKIAHWS WIM APYTH CJICKTPOHHU JOKYMEHTH
pe3 eNIEKTPOHHUTE KaHai Ha baHkaTa.

XV. [IPEXOHU 1 3AKIFOUUTEJIHU PA3IIOPEIBA

§1. Hacrosmure OOIIM yCIIOBHUS ce NPUJIAraT ¥ IO OTHOLICHHWE HA KIIMEHTH,
MOJ3BAIM TOYKBH YCTpOWCTBO B mepuoma 16.09.2019 r. — 15.05.2020 r. 3a
rerepupane Ha 3-D mapona npu mnaranus ¢ 6aHKOBU KapTH Hpe3 HHTepHET. B
TIOCOYCHUS TIepUOJ, NPU HEOOXOAUMOCT Jia ObJie 3asBeHA 3aMsHAa Ha TOYKbBH-
ycTpoiictBoTo miuu mnpeusaaBaHe Ha I[IMH-kon 3a Hero, He3aBUCHUMO OT
NPUYMHATA, KIHMEHTHTE HMAaT BB3MOXHOCT Ja 3asBAT JPYro CPEACTBO 3a
nosrygaBase Ha 3-D mapona.



