4ACK

OBILIHX YCJOBUS IO AOI'OBOP 3A U3JJABAHE U OBCJIYKBAHE
HA BU3HEC KPEJIUTHU KAPTHU HA
BAHKA JICK 11O KPEJJUTEH JIUMUT

B cuna or 16.09.2019

otp group

. UTHOOPMAILNA 3A «tbAHKA JICK» EAJ]

Y. 1. ,,banka JACK” EAJ] (HapuuaHa mo-HaTaTbk ,baHkara”) € TbProBCKO
JIPY’KECTBO, PErucTpUpaHo B THProBCKHUs pPEruCTbP KbM ArEHUUS IO
priucBanusta ¢ EMK 121830616.

Cepanuine u aapec Ha ynpasnesue: rp. Codust, yi. ,,MockoBcka” Nel9
tem: 0700 10 375, daxce: (02) 980 64 77
e-mail: call_center@dskbank.bg
BIC/SWIFT: STSABGSF

Yi.2. ,,banka JICK” EAJl u3BbpuiBa OaHKOBa JAEHHOCT Bb3 OCHOBA Ha JIMLIEH3 Ne
b 03, nzpanen ot bearapcka HapogHa 0aHKa, KOSTO OCBIIECTBSABA HAJ30D BHPXY
JIefiHOCTTA.

Ui1.3. O6uioro paboTHO Bpeme ¢ Kiuentu B oduipanau paboTHH IHU Ha,,baHka
JICK” EAJl e ot 8.00 mo 17.00 gaca.

II. IPEAMET

Ui.4. Hacrosimmre OOy ycIoBrsl IMAT 3a IPEIMET ypeXkJaHe Ha OTHOLICHHUSTA
Mmexny bankara, Busnec kimenta /Knmenra/ u Kaprombpxkaress BbB Bpb3Ka C
M3[aBaHETo M 00CIIY)KBAHETO Ha OM3HEC KPEJUTHU KapT 32 JOCTHII IO OTILyCHAT
Ha KineHra kpeanTeH TMMUT 3a H3aBaHe Ha GM3HEC KPEANTHU KapTH.

/2] Obwmute ycnoBus NpeacTaBIsBAT HepasjeHa 4acT oT JIoroBopa 3a u3/aBaHe
1 obcnyxBaHe Ha Ou3Hec kpeauTHu kaptu Ha banka JICK /JoroBopa/.

I11. OB ITOJIOJKEHU S
Un.5. /1/ BusHec kpenurHara kapra /Kaprara/ ce u31aBa Bb3 OCHOBA Ha CKIIFOYEH
noroBop Mexnay bankara m MexnyHaponHa kapToBa opranm3anus (MasterCard
International mimm VISA International) (mo-HaTaThk Hapmdanu o6mo «MKO») n
NPE/ICTABIIABA BUJL IUIATE)KEH HHCTPYMEHT, BbPXY KOWTO € 3amucaHa HHpopMarus
10 €JeKTPOHEH HAYMH M CE H3I0N3Ba MHOTOKPATHO 3a HWJICHTH(HKAIMA Ha
Kaprombpxartens 1 3a ZOCTBI 10 oTmycHaTHs Ha KitMeHTa KpemuT, KakTo U 10
cobcTBeHuTe cpeacTBa Ha KiMeHTa, BHECEHH 3a yBEIMYaBaHE Ha JOCTBIIHATA
HaJMYHOCT.
/2/ baHKaTa nU3/1aBa CIIIHATE BUIOBE OM3HEC KPEIUTHH KapTH:
— MasterCard Business Credit
— Visa Business Credit
Yi.6. /1/ C xaprara MOraT na ce M3BBPIIBAT CICJHHTE oHepauun B Birapus u
qy)xOuHa:
Ternene Ha napu B 6poii upe3 TepmuHaIHH yeTpolictBa ATM/IIOC
IInamaHe Ha CTOKM M YCIIyTH upe3 TepMUHANHO ycTpoiictso ITOC.
IInamane Ha nepuoguyHM 3aabKeHus upe3 ATM.
Inamane Ha cTokw n ycimyrn upes MaTepHer.
PesepBarmy Ha XOTenM, CaMOJIETHU OWIIETH U rent-a-car yCIryTH
INnamane Ha TOPBHYKYU MO TOIIA/TenedOH.
CnpaBka 3a HAIMYHOCT YPE3 TEPMUHAIHO ycTpoiicTBo ATM.
. Cwmsna va IIMH or KaprombpxaTens 4ype3 TEpMUHAIHO yCTPOWCTBO
ATM Ha banka JICK.
9. Bmnacsne Ha mapu B O6poii upe3 ATM na banka JICK.
10. Jpyru ycmyrn, npenoctaBsan ot banka JICK, B 3aBucuMocT oT BHAa
KapTa.
/2/ Onepampmre 1o an.l mMoraT na ce W3BBpPIIBAT HAa BCHYKM TEPMHHAIHU
YCTpo#CTBa B CTpaHaTa, HOCEIIN 3HaKa Ha ChOTBETHATA KapTOBA OpraHM3aIis —
MasterCard w/umu VISA u noaabpskamu cboTBeTHATA QYHKIIHOHAIHOCT.
/3/ Omepammute mo am.l, T.2 Morar ma ce W3BBPIIBAT M OE3KOHTAKTHO B
TBPTOBCKM OOEKTH, TpHEMaly Oe3KOHTAKTHH IUIAIAHUS, B CIydail de BBPXY
KapTara € OTIe4aTaH 3HaKbT 32 OC3KOHTAKTHHU ILIAIAHHs.
/4/ VI3BBH cTpaHaTa ¢ KapTHTE MOTaT Jia Ce M3BBPIIBAT ONepanuute 1o ai.l, 1.1,
1.2, T4, T.5 ¥ T.6 Ha TePMHHAJIHN YCTPOHCTBA, HOCSIIN 3HAaKa Ha CHOTBETHATA
kaproBa opranusamus — MasterCard w/win VISA, B MecrHara BajiyTa Ha
CTpaHaTa, B KOATO C€ H3BBPINBA ONEPaIHTa.
Yi.7. TnatexxHute onepanuu ¢ OaHKOBaTa KapTa ce M3ITBJIHABAT He3abaBHO ciel
[oyyaBaHe Ha HA/UIGKHO HApeXkKIaHe, B CBOTBETCTBHE C pasMepa Ha
OIpe/IeNIeHUTe MO KapTaTa JIMMHUTH, a CMETKaTa, 110 KOSITO C€ OTYMTA KPEAUTHHUAT
JIMMUT, € 3a/{bJDKaBa J0:
a) no 20 IHU TpH TErJieHe HAa mapy B OOl Upe3 TepMHUHAIHH YCTPOHCTBA
ATM.
6) 10 45 HY 3a BCHYKHU JPYTH ONEPAluy U3BBH TOCOYCHUTE B T. ,,a”.
Un.8. /1/ 3a usebpmBane Ha omepamuute mo Y6, an.l, 1. 1-6 ce mpumarat 24-
4aCOBH JIMMHTH 3a TPAaH3aKIHH, OnpenencHy oT bankarta B YcnoBus 3a n3naBaHe
1 o0CITy’)KBaHE Ha IUIAIIaHus ¢ OM3HEC KPENTHH KapTH 3a ChOTBETHHS BUJI KapTa
/YcnoBusita/, HepaszenHa 4acT ot JIoroBopa, KaTto JMMHUTHTE 32 BCSKA KapTa ca B
CBOTBETCTBHE C MocodyeHoTo B JloroBopa HuBO Kapta: [Ipemmym, Makc u
Cranpaprt.
/2] JlumuTHTE MOTAT Ja Ce MPOMEHST 1o Xkenanue Ha Kinenra:
- B MojcncHMe Ha baHkata BB3 OCHOBA Ha JIONBIHHUTEIHO
cropaymenue kpM JloroBopa. B ciyuail 4e B JIOIBIHUTENHOTO

NN R

CIIOpasyMEHHUEC KanentsT e mocoumn JIMMUTH, PaBHU HA JIUMUTHUTC
1o OGH.II/I ycioBus, NOCOYECHU B YCJ'IOBI/ISITa, C¢ cyuTa, Y€ C€
npujaraTt JJUMHUTHUTE 110 OGIIII/I yciaoBus u bankara nma paBo ga

MPOMEHsI Te3 JIMMUTH I10 pefa U ycioBusta Ha Uin.43. an.1.
- npe3 uHTepHeT bankmpanero Ha bamka JJCK — JICK [lupekt oT
KIIMEHTH MMallli aKTUBEH JOCTHII 10 KPeIUTHATA KapTa.

IV. USJTABAHE HA KAPTA
Yn.9. KaprogspkaTen Ha OU3HEC KPEAWTHA KapTa € (H3UUECKO JIUIE, 3aKOHEH
NpeAcTaBUTeN MM  chyxuten Ha KiwmeHra, koito e ckimounn Jlorosop 3a
n3faBaHe W 0OCIy)kBaHe Ha Om3Hec KpeauTHH KapTu Ha banka JICK 3aexHo ¢
npencrasasaBanms Knuenra.
Un.10. /1/ Bankara wu3maBa Kaprata 1O CMETKa, OTKPUTAa Bb3 OCHOBA Ha
JloroBopa 3a KpeIWTEH IHMHT 3a OH3HEC KPeIWTHH KapTH, CKIIOUEH C
KnnenTa, o KOATO ce OTYMTA KPSIUTHUAT JIUMHT (CMETKa).
/2/ KapTaTa ce u3maBa CbC CPOK Ha BaIUIHOCT, ONpPEACICH B YCIOBHATA, B
paMKHTe Ha KOHTO KapTOABPIKATEIAT MOXeE Jla U3Moi3Ba Kaprara. CpokbT Ha
BAIUJHOCT Ha KapTaTa H3THYa B IIOCICOHUS JEH Ha Mecela/TOJMHATa,
[IOCOYEHH BBPXY JIMLEBATA i CTpaHa.
/3/ Cnen m3rtmyaneTo Ha cpoka mo ain.l ce M34aBa HOBa Kapra C HOB CPOK Ha
BayuIHOCT 10 ai.l. KapTaTa He ce mpen3naBa, B ciIydail 4e 10 Kpast Ha Mecella,
MPEAXOKIALL TO3U, B KOMNTO H3THYa CPOKBT W Ha BaJMHOCT, KIIMEHTHT nofane
MMICMEHO HCKaHe 3a IpeKpatsiBane Ha JloroBopa wim Ha JloroBopa 3a KpexureH
JIFIMHT.
Un.11./1/ bBankara uzmaBa kaprtata 10 10 paOoTHH OHH OT MOANKMCBAaHE HA
JloroBopa ot ctpaHa Ha Kimenra u st npenaBa Ha Kimenta/Kaproxbpikarens
3ae[HO C IUTHK C IIepCOHAJICH HaeHTHHKannoHeH Homep /TTMH/.
/2/ Tlpu nomyyaBanero Ha kaprata u mmka c¢ [IMH, Kaprogspxarensrt
nposepsiBa Henoctra Ha mmka ¢ [IMH u cpaBHsBa oTmedaraHara 4acT OT
HOMepa Ha KapTaTa B Iumka ¢ [IMH u croTBeTHHTE IIMPH OT HOMEpa BBHPXY
JMIeBaTa CTpaHa Ha KapTaTa, KaToO IPH CHOTBETCTBHE IIOTBBPXKAABA
[oJIy4aBaHeTo Ha Kaptara u mamka ¢ [IMH ¢ noamuca cu B nexiapauusra 3a
npeaBaHe/BpbIllaHe Ha OaHKOBa KapTa.
/3/ Kaprogbpskarenst, B ciyyail 4e TOi € MOJy4aTelsT, Ce MOANNCBA Ha
oOpaTHaTa CTpaHa Ha KapTata BbpXy IIOJETO 3a OTOPH3UPAH MOIIKUC B
NIPUCHCTBUETO HA CIYKUTeN Ha baHkara.
/4/ Tlpu HECHOTBETCTBUE MEXJY HOMeEpa, OTIICYaTaH Ha JIMIIeBaTa CTpaHa Ha
Kaprata ¥ To3u, nocodeH B Iumka ¢ [IMH, Kiuuentsr/Kapronbpikarensat
OTKa3Ba IIpHeMaHeTO MM. baHKara ce 3aJpbkaBa Ja HM3maze 3a cOOCTBEHa
cMmetka B 10—aHeBeH cpok HoBa kapta ¢ Ho [TMH.
/5/  Bankata aKTMBMpa Kaprata B JI€HAd Ha [peJaBaHETO i Ha
Kapronspxatens/Kinuernta, npu ycnosue 4e KIMEHTHT € U3IBIHUI YCIOBHATA
3a yCBOsIBAaHE Ha JIMMHTA CHIVIACHO JOTOBOpA 3a JIMMHT 32 H3/aBaHe Ha Ou3HeC
KPEIUTHH KapTH.
/6/ B ciyuait ye xaprarta u kbt ¢ [IMH ca npenanenn na Kimenra, Toit e
JUTHKEH Jla TH npefiaje Ha Kaproxbpxares.
/7] Kapronspskatenst TpsioBa na 3anomuu cost [IMH, cies KoeTo j1a yHUIIOKH
JIHCTa, BBPXY KOMTO € 3aliCaH.
Un.12. /1/ Kaprara u kst ¢ [IMH ce chXpaHsABaT B O/IEIEHUETO—M3/1aTeN Ha
bankara B IpoJb/DKEHUE Ha IIECT Mecella OT JaTaTa Ha W3/aBaHe Ha KapraTa. B
ciydaif, 9e He Obp1aT norepcenu ot Kimmenra/KaproabpikaTerns B TO3H CPOK, Te
ce YHHIIIOXKaBaT, a JIoroBOpbT 3a ChOTBETHATA KapTa CE CUHMTA 3a MPEKPATCH.
/2/ Tlpu mpeu3naBaHe Ha KapTaTa NpPU M3THYaHE HA CpPOKa W Ha BaJMIHOCT,
HOBaTa KapTa ce CBbXpaHsBa B IIOJENCHHETO-M31aTtel Ha baHkara B
MPOABDKCHHE Ha IIECT Mecella OT M3/[aBaHeTo Ha HOBaTa Kapra. B ciyuwait ue
He Obae morbpcena ot Kimenra/Kaprogspxkatens B To3u cpok, bankara nma
MpaBo Jla YHHUIIOXKH KapTaTa W 1a npekpatu Jlorosopa . HemomydaBaneto Ha
KapTata He OcBoOOXmaBa KimeHTa OT 3aJbKeHHME 3a 3alllalllaHe Ha
TOJMIIIHATA TaKca 3a KapTaTa.
Yon.13./1/ KneHTBT MOXeE Ja TorcKa oT baHkaTa M31aBaHeTo Ha HOBa KapTa B
CIICZIHUTE CIIy4au:

1.TIpu yHuII0KaBaHe WM MOBPEXK/JAaHE Ha KapTaTa.

2.I1pu m3ry6Bane, Kpaxba HIIM OTHEMAHE MO JAPYT HAYWH Ha KapTara.

3.TIpu 3a6pasen [TUH.
/2/ baHkaTa W3maBa HOBaTa KapTa ChC CPOK Ha BAJMIHOCT, mocoueH B Yi.10.
KiMeHTBT € JUTh)KeH Ja BbpHE cTapara KapTa, KOSTO Ce YHHIIOXKaBa B HETOBO
npuckerue. IIpn HeBpbllaHe Ha kapTata KiameHTHT 3amiaiia Takca ChIIAacHO
Tapudara 3a aMXBUTE, TaKCHMTe UM KOMUCHOHMUTe Ha bankara /Tapudara/.
KineHTBT He IBDKM Takca 3a HEBbPHATa KapTra, B CIydai dYe € IMOHCKal
ONoKMpaHe Ha KapTaTa MOpaau U3ryOBaHe/OTKpaaBaHe.
/3/ KnneHThT 3amnaima Takca 3a Ipeu3ZaBaHe Ha Kapra chriacHo Tapudara,
JeiicTBaIa KbM JlaTaTa Ha per3/IaBaHe.
Y. 14. Kaprara e u ocraBa codctBeHocT Ha bankara.

V. U3IIOJI3BAHE HA KAPTATA
Y. 15. /1/ Kaprogsprkatemsr ce 3a1pkaBa Jia Moji3Ba KapTara caMo JINYHO U B
CHOTBETCTBHE C YCIOBHATA 3@ M3/[aBAHC W MOJI3BaHE, peaBUaIcHA B JloroBopa,
Te3u OOImM yeIoBYs U Y CIIOBHATA.
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/2/ KaprombpxkarelsT ¢ JUIbKEH [a Ia3d KapraTa, 3allkcaHata BbpXy Hes
nH(pOPMAIMS U IEPCOHATN3UPAHNTE CPEICTBA 32 CUTYPHOCT Ha KapTara.
Yn.16. KapToabpkaTenaT MOKE Ja H3BBpIIBAa ONEpalud C Kaprata CH B
CBOTBETCTBHE C Pa3Mepa Ha ONpPEEIEHUTE N0 HEroBaTa KapTa JIMMHUTH.
Y.17./1/ TInatexHn omepauum C Kaprata ce JOITyCKaT CJIGA INPOBEpKa Ha:
JIOCTBITHATAa HAJIMYHOCT, CHCTOSHHETO Ha KapTaTa M JUMUTHUTE O Hes U
njaeHTHUIMpaHe caMOIMYHOCTTa Ha Kaproabpkarens 1o eAuH OT CIEIHUTE
HAYMHU:
1. TIpu Ternene Ha mapu B 6poit ot ATM — upe3 BbBexknane Ha [THMH.
2. Ilpu Ternene Ha mapu B Opoii upe3 TepmuHanHo ycrpoiictBo [1OC nHa
rume B 6aHKAa U IIpU 3alulalllaHe Ha CTOKUM M YCIYTd 4pe3 TepMUHAIHO
yerpoiictBo IIOC — upe3 BwBexxmane Ha [IMH wmnmm mopmuc BBPXY
6enexxkara or I[1OC. M3uckBaHeTo MO Ta3W TOYKa HE ce HpHJara mpu
0E3KOHTAKTHH IUIALIAHNSA 32 CyMH JI0 IIOCOYCHHMS B Y CIIOBUATA MAKCHMAJICH
pa3mep.
3. Ilpu nnamanust mo WHTEpHET M MOPBYKH IO Moiua/TeneoH He ce
m3nomsea [IMH, a wucTMHHOCTTa Ha Kaprara ce HOTBbpXKJaBa upe3
CVC/CVV u 3-D napona.
/2/  MakcumanHara cyma 3a OE3KOHTaKTHA TpPAH3aKLUMWs, HAJ KOATO
3aIBJDKHTEHO Ce M3KMCKBa Bepudukaus Ha kiueHta upe3 [IUH ce npuema u
yrBbpkaaBa oT MKO 3a Bcska IbpxkaBa U ce ChObpka B YcloBusiTa 3a
u3JaBaHe M OOCIy)KBaHE Ha IUIAIIAHMS C OM3HEC KPEIMTHM KapTH Ha BaHka
JCK.
/3/ TloamucsT BBpXY Oenexxkara OT TEPMUHAIHOTO YCTPOHCTBO TpsiOBa 1a Obae
WJICHTHYEH C IOJIKCa BbPXy OOpaTHaTa CTpaHa Ha KapTaTa M yIOCTOBEpsBa
paspeliaBaHeTo U TOYHOTO M3IbIHEHHE Ha OIepalysTa.
/4] Tlpu noucksane ot GaHkoB ciyxwuren win Tvprosen, Kaprogspxaremst
IpelcTaBs M JOKyMEHT 3a CaMOJMYHOCT 32 WACHTH(QHKAIWS U IPOBEpKa Ha
moamuca My. HempexacraBsHero Ha [aHHHTE € OCHOBaHME 3a OTKa3 3a
H3BBPIIBaHE Ha IUIATEXHATA OIEpaLis.

VI. TAKCU, KOMUCHOHH, OBMEHHU KYPCOBE
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Un.18./1/ 3a wusmaBanero W OOCTYy)KBaHETO Ha KapTaTa W 3a OIEPAIUHTE,
H3BBpIIBaHY ¢ Hesl, KIMeHTHT 3amama Takcu cbriaacHo Tapudara 3a Takcute
U KOMHCHOHHTE, KOMTO baHkarta mpuara 1o M3BbpIIBaHH yCIYTH Ha KIMEHTH
/Tapudara/, aeiicTBaiia KbM JaTata Ha ChOMpaHEe Ha TaKkcaTa, CbOTBETHO — KbM
Jatata Ha U3BBPIIBaHe Ha omepamusrta. Jpmxumure or KimeHra Takcn ce
cbrOupar ciyxe0Ho oT baHkara OT OTIyCHAaTHsI KPEJUTEH JIMMUT, Bb3 OCHOBA Ha
npenocraBeHoTo B JloroBopa chriiacue 3a Tosa Ha Kutnenra.
/2] Takcure, TPUIOKAMH KbM Jarara Ha CKIOuBaHe Ha JloroBopa, ca
MOCOYEHH B YCIIOBUATA — Hepas/enHa yacT oT Jorosopa. IIpomenu B Takcure,
xonto baHkara mpmiara mo HAacTOSINHUS JOTOBOP, CE€ W3BBPIIBAT 10 HAYMHA,
nocoyeH B Yi.43.
/3/ bankata He yBegomsiBa KimeHTUTe 32 MPOMEHH B ABJDKHMHTE TAKCH, KOHTO
ca Ho-0JaronpHsATHY 32 TSX.
Y.19. /1/ Bankara KOHBepTHpa CyMara Ha BCSKAa TPAH3aKLWs W3BBPIICHA B
CTpaHarta, OT OBJIrapcKy JieBa BbB BajlyTaTa Ha KPEAHTHHUS JIIMHUT IO KypC
KyIyBa Ha baHkara 3a 6e3kacoBH onepanuy, o0sBEH 3a IeHS.
/2/ 3a Besika TpaH3aKIMs W3BBPIICHA B Uy)XOWHA, CyMaTa Ha TpaH3aKLUsATa ce
HpeBaTyTHpa OT BalyTaTa Ha TPAH3aKIMATA BbB BaTyTaTa HA KPCIUTHUS JTUMHUT
Ha BankaTta (eBpo) o Kypc, onpezerneH 3a cborBeTHHst ieH or MKO u Bankara
IpeBaTyTHpa IOJTydeHaTa II0 CMeTKaTa i cymMa BBB BayTaTa Ha KPEXUTHHS
JIMMUT, OTIycHaT Ha Knnenra:

1.3a kpemuTeH JIMMHT B JieBa — IO Kypc IponaBa Ha bankara 3a

©e3KacoBH OTepaIyuy;
2. 3a KpEANTEH JIUMUT B JI0JIAPU — OT €BPO B JIEBa [0 KypC MpojaBa
OT JIeBa B JIOJIApH 10 KypC KyITyBa 3a O€3KacOBH OIEpaIiH.

. KOMYHUKALIMA U TIPEJOCTABSAHE HA UHOOPMALIMA

Yn.20. /1/ KomyHMKanusTa MexIy CTpaHHTe BBB Bpb3ka ¢ JloroBopa ce
OCBIIECTBSBA JIMIHO WIIM 10 MOMIATa, HA XapTHEH HOCUTE.

/2/ Bankara ¥Ma mpaBO @ M3BBPLIBA H3SBJCHHS IO MPEAXOJHATA AJUHESI,
KaKTO ¥ BCSKaKBH MH(OPMAIMOHHY HM3SBJICHWS, U 10 IocodeHn oT Kimenra
eNeKTpoHHa moma, TeixedoH (Bki. upes SMS), ampec 3a KOpecHOHACHIS,
kakto u upe3 JICK Jlupekt, B ciy4ail ye Mexxay bankata m Kiumenra uma
CKIIFOYEH JIOTOBOp 3a W3IMONI3BaHE HA YCIYTUTe, W3BBPIIBAHM Upe3
eNIeKTPOHHUTE KaHann Ha bankata. B mpensmaeHuTe OT 3aKOHa Ciydau
bankarta MOKe a TIPaBU M3SBICHUS U 4pe3 MyONHKyBaHE Ha ONMPEICICHATE 3a
TOBa MecTa B OAaHKOBHTE CAlOHM, KaKTO M Ha VIHTEepHeT cTpaHHIaTa CH
www.dskbank.bg.

/3] KnuentsT € mThKEeH mHUCcMeHOo na wHdopmupa bankara 3a HacThIIIH
MIPOMEHH B MbPBOHAYAIHHUTE JAHHU, BKIFOYUTEIHO 110 OTHOIICHHE Ha HETOBHS
CTaTyT, TPEIOCTABEHH OT HETro NpH MOJIICBaHEeTo Ha JloroBopa B 7—IHEBEH
CPOK OT HACThIBaHe Ha mpomeHute. Ilpm HEyBeJOMsBaHE 3a MPOMSHA B
JTAaHHUTE 33 KOPECHOHAEHIMs, BCHYKU YBEIOMJICHHs, MOKaHH M JPYrd
ChOOIIEHNS, N3MPaTeHN Ha MOCIIEHNs N3BecTeH Ha baHkarta ajpec, ce cumTaT
3a BPBYCHH.

Yn.21./1/ bankara npenoctaBs Ha KinueHta mH(bOpManus 3a U3BBPIICHUTE C
KapTa TpaH3akuud. MHQopManmus 3a W3BBPIICHHTE ¢ KapTHTE TPaH3aKIHN
KnueHTT MOXE Ja MOMy4M B HENMPOMEHSEM BHJ UpE3 EICKTPOHHOTO
Oankupane Ha bankara — 3a Kumentn, nomsBamm JICK [lupekt, mnum Ha
XapTHEH HOCHTEN TIPH IMOHMCKBAHE B OOCIYKBAIlOTO KIIMEHTAa IMOJEICHHE Ha
bankara.
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/2/ VI3BbpiueHuTe IIATeKHN ONepaluy ca GaHKOBa TaifHa U CBEJCHHS 32 TSX ce
JlaBaT caMo Ha JIMLaTa, npeacTaBinsBamy KilMeHTa, ¥ Ha yIbJIHOMOILEHH OT TSIX
C HOTApPHAJIHO 3aBEPCHO ITBIIHOMOLIHO JIMIA, WIH I10 YCTAHOBCHHS OT 3aKOHaA 3a
KPEIUTHUTE HHCTUTYLIHHU PEJl.

Un.22. /1/ JloroBopbT ce CKII0YBAa U KOMYyHHUKALMATA MEXKIY CTPAHUTE I10 HEro
ce OCBIIeCcTBABA Ha OBITapCKH €3UK, aKO B HETO HE € IPEABUACHO APYTo.

/2] Bankara npenocrass Ha Kimenra u Kaproabpixkarens O6umre ycinoBusi, a
Ha Kimenra u uHbOpMamus 3a TakCHTE, JUMHTHTE 110 KapTa M CpPOKa Ha
BAIMAHOCT HAa KapTara, IPWIOKUMHU KbM JaTata Ha CKIIOYBaHe Ha JloroBopa,
KaTO My IPENOCTaBsi Y CIIOBHSTA.

/3 TlpencrasnsiBaumre KimeHTa MM yIBIHOMOIIEHH OT TIAX JIMIA H
KaproxbpkaTessiT IMaT IpaBo 10 BCIKO BpeMe Ha JeficTBue Ha JloroBopa, mpu
MOMCKBAHE, Jia MoTy4aT HactosumTe OOIM YCIOBHS, KaKTO U J]a TH U3TEIIIAT B
HernpoMeHsieM BuJl oT MHTepHeT cTpanunara Ha baHkaTa, akTyallHu KbM JjaTaTa
Ha MIPeJOCTaBSIHETO/U3TETTITHETO UM.

Un.23. /1/ TlpepcrasnsiBamure KimeHra wWid yIBIHOMOLIGHH OT TSX JIHIA
Morar Jia IojyyaBaT HH(OpMALus 32 U3BBPIICHH IUIATEKHU ONEPALUU C
Kaprarta ¥ 4pe3 SMS cpoOwIeHns B ciydail 4e 3asBST yClIyraTa M I10codatr
HOMep Ha MoOwineH TenedoH, Ha Koiito ga Owpmar wusnpamand SMS
cboOLeHsATa. 3asBsiBaHe/0Tka3 Ha SMS ycinyrd Morar aa ce H3BBPIIBAT U
ype3 nHTEpHeT GaHkupaHeTo Ha bankara JICK JupexT, MOJI3BaHO B3 OCHOBA
Ha OTheieH JoroBop. B ciywaid, ye KimeHThT npemMuHe KbM Ipyr MOOWIIEeH
oriepaTop, HO 3arasu HOMepa CH, TOH € JTbKEH CBOEBPEMEHHO J1a HH(popMupa
OaHKaTa WM Ja OPOMEHHM KOJa Ha MOOWIHHS CH OIIEpaToOp 4pe3 WHTEPHET
6ankupaneto Ha bankara JICK J{upekr.

/2] Bankara He HOCH OTFOBOPHOCT, KOraTto IOpajiH JIMICA Ha JOTOBOPHH
orHoweHns Ha KimeHta ¢ MOGHIIHUSL oniepaTop, mopaay TEXHUYECKH IPHINHI
CBBP3aHH C MOOWIHHUS OIepaTop MWIM TEeXHHYECKHTe cpencTBa Ha Kimenta
(HanpuMep Jurca Ha 00XBAT, POYMUHI HOKPUTHE, U3KIIIOYEH TenedoH u ap.),
KineHTBT He MONy4YM MM HOJNYYH ChC 3aKbCHEHHE H3IpaTteHoTo SMS
cpobmenne. bankara cwbupa Takca, cbrilacHO neiictBamara Tapuda 3a
MOJaJICHUTE 3a M3MpaliaHe Ha MoOwinHMs onepatop SMS cpholiieHus, 6e3 na
KOHTPOJIMIPA JIaJI T€ ca MOJy4eHH OT aboHaTa.

/3/ Bankara uma mpaBo jaa usnpama SMS choOLIEHHsT 32 TPOMOLMU U HOBU
MpOAyKTH, cpeily koero KimeHTsT moxe na Bwp3pasu Ha tenedona ma Call
Center: 0700 10 375 wmm Ha e-mail agpec - call_center@dskbank.bg.

SAIIMTHU MEPKU

IMEPCOHAJIEH UAEHTUO®UKAIITMOHEH HOMEP (ITMH)

Un.24./1/ TINH e renepupan oT baHkara cekpeTeH KO, CBbp3aH C KapraTa,
MpeacTaBisaBan] KOMOUHALHUS OT UU(pPU, KOUTO CIY)XH 32 HACHTU(QUKALHS Ha
KaproxbpskaTens u € M3BECTEH CaMO Ha HETO.

/2/ TINH ce u3non3Ba camo 3a u3BbpHiBane Ha oneparuu Ha ATM mmm I[10C,
KaTo ce BbBEX/a OT KIaBUaTypaTa Ha TEPMHUHAIHUTE YCTPOUCTBA.

/3] KaprombpxatemsaT e urbkeH na masu cBost [IMH B Taiina, Kato He ro
cb0o0IIaBa Ha HUKOTO, HE IO 3aliCBa BbPXY KapTaTa MM BbPXY KaKBaToO U J1a €
Belll, KOSATO CBbXpaHsABA 3a€JHO C KapraTa, M Ja B3eMe€ BCHYKU JPYTH
HEOOXOIMMH MEPKH CpEIly y3HaBaHETO My OT TPETH JIIIA.

Un.25./1/ Axo Kaprogspixatensr 3abpasu cos ITMH nm ro BBBene rpemrso
meT IOpeHH DBTH, B pe3ylTaT OT KOoeTo Kaprata ce Onokupa,
Kments1/KapToasprkaTensaT Moxe Ja TIONCKa W3/[aBaHEe HA HOBA KapTa C HOB
TT1H BBB Besiko nopeneHne Ha bankaTa, kato TakcaTa cbriaacHo Tapugara ce
saramna or Knuenra.

2/ KapTombpkaTensiT MOXeE MHOTOKpAaTHO na mpomeHs cost ITMH c Hosa
KoMOMHaIKs oT mudpH upe3 TepmuHaHO ycTpoiictBo ATM na banka JICK.

KOZIOBE U1 ITAPOJIN TTPU TNTAIIAHW A TTPE3 UHTEPHET U ITOPBYKN
10 ITOLIA/TEJIE®OH.
Un.26. /1/ CVCICVV (3a kaptu MasterCard Business Credit — CVC, 3a kaptu
Visa Business Credit — CVV) e yHunkaieH 3a Bcsika KapTa KO, CITy)KeIl 3a
nposepkara #. CVC/CVV ca nocnenHuTte Tpu IUQPH OT YUCIOTO, OTIIEIaTaHO
BBPXY MOJIETO 3a HOJIIIC Ha I'bp0Oa Ha KapTara.

2/ CVC/CVV ce BbBeXkza NPH NMOMCKBaHE MY IUIanane npe3 MHTepHeT win
HOPBYKH 110 MOIIA WIH TeneoH.

13/ Kaproaspskatensr e jrbxen na nasu B taitna CVC/CVV.
Yn.27./1/ 3-D mapona (MasterCard SecureCode (SecureCode) — 3a kaprtu
MasterCard Business Credit, u Verified by Visa (VbV) — 3a kapru Visa
Business Credit), ¢ emHOkpaTHa mapoia, CBbp3aHa C KapTara, KOSTO Ce
W3I0NI3Ba TIpH Tuiamanus npe3 Uateprer B nomenrenne kbpM CVC/CVV. 3-D
HapoJiaTa e pa3jinyHa MPH BCSKO IUIAIaHe.

/2/ BeBeskmanero Ha 3-D mapornata ot KaprombpikaTens mpu M3BBPIIBAHE HA
IUTAI[QHUSL Ha CTOKM W yCIyrd upe3 VHTepHeT CTpaHMIM HA THPrOBLH,
OCHTYpsiBalli ~ BB3MOJKHOCT 3a mnomsBaHe Ha  SecureCode/VbV, e
3a/IB/DKUTEITHO.

/3/ 3-D maponara ce momydaBa upe3 SMS choOlueHHe Ha PErHCTPHpaH OT
Kunenra/Kapropprkatenst HOMep Ha MOOWICH Tele(OH WM Upe3 yCTPOHCTBO
3a TeHepHpaHe Ha JUHAMHAYHA napoia (TOYK®BH), aKo
Knuentrsr/KaprogppxateaaT €  perucTpupal TakoBa  YCTPOWCTBO — 3a
HOTBBPIKAABaHE Ha IUIAIAHKS ¢ KapTaTa npe3 MHTepHer.

/4] Tlaponara ce BbBEXkK/a [0 BpeMe Ha MOKYNKa caMo B MHTepHeT cTpaHuia ¢
nmororo Ha banka JICK, KosiTo chabpka napamMeTpuTe Ha KOHKpETHATa
MOKYIIKa.

/5/ Knmuents1/KaproabpxarensaT uMa npaBo Aa perucTpupa/mpoMeHsi HOMep Ha
MOOMJIEH Tene(OH WIM Ja PEerucTpupa TOYKBH 3a IOJy4aBaHe/TeHepUpaHe Ha
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3-D napona upe3 nojaBaHe Ha IMUCMEHO MCKaHE B MojelneHUe Ha bankara miu
ype3  HHTepHeT  OaHkupanero Ha  bamkata -  JICK  [lupekt.
Peructpupanero/npomsaHata no mpenxopHoTto mspedenue mpe3 JCK Jdupext
MOJKe J1a ObJie U3BBPILICHO CJIEJ 3aJbDKUTEIHO TOTBBPIKICHUE Upe3 BaIHICH
HHCTPYMEHT 3a MOANKMCBAHE HA MPEBOJM KbM TPETH JIMLA, OT JIMLE C aKTUBEH
noctsi upe3 JJCK Jlupekt 1o kapTata.

3AABPXKAHE B TY ATM, MHW3I'YBBAHE, IIPOTMBO3AKOHHO
OTHEMAHE, ITOBPEXJIAHE

"Ui1.28. KapToappikaremsitT ce 3aab/DKaBa a Ma3i KapTaTa ¢ TpIKaTa Ha JOOBp
CTOIIAHWH, KaTO B3eME€ BCHUYKM HEOOXOJMMH MEpKM cpeuly 3arybara,
YHHUIIO)KaBaHETO, MOBPEXKIAHETO H, KAaKTO M y3HaBaHE Ha JAaHHU, 3allMCaHU
BBPXy KapTaTa MM HEHHUTE NEPCOHAIM3HPAHU CPEACTBA 3a CUTYPHOCT OT
TPETH JIMLIA.

Yn.29. Tlpn 3agppkaHe Ha KapTaTa B TEPMHHAIHO ycTpoiictBo ATM,
Kaprogepxkarenar e JuibXkeH Ja yBeaoMmu He3abaBHOo bankata. Ilpu
HEBB3MOXKHOCT J1a BbpHE KaprtaTa Ha Kapromspikarens, bankara usjgasa HoBa
KapTa.

Un.30./1/ B cayyaure Ha u3ryOBaHe, [POTHBO3aKOHHO  OTHEMAaHE,
YHHILIO)KAaBaHe, IOBPEXJaHe, MOJNpPaBIHEe WIM H3MOI3BaHE MO  ApYyr
HelpaBOMepeH Ha4yWH Ha KapTaTa, KapToabpkaTelsiT € IIBXKEeH Ja yBeJOMHU
bankara He3a0aBHO, KaTo CHOOIIM JIMYHUTE CH JAHHU WM 110 BB3MOXKHOCT
HOMEpa Ha KapTaTa.

/2/ YBeIOMIICHHETO MOXe 1a ObJie U3BBPLICHO U MO Tele(OH, IO BCIKO BpeMe
Ha JeHoHouero Ha Tenedonuus Homep Ha Call Center na Bankara — 0700
10 375.

/3/ bankara B3eMa BCHYKH HEOOXOAMMH MEPKH 3a CHHpAHE H3II0JI3BAaHETO HA
kaprata nopu Kaprombprkatenar na e JelicTBal yMHILIEHO WIM IIpU Tpyda
HEOPEeXKHOCT, Karo OJOKMpa KapraTa 3a HM3BBpIIBAHE HA TPAH3AKLHUU CIICH
ToJTy4aBaHe Ha choOmenunero ot Kaproxspxkarens.

/4/  Tlpm noucksane ot Kimenra, B cpok 1o 18 Mecema or pmarara Ha
yBeIoMIIeHHETO 110 ail.1, baHkata My HpefocTaBsi CbOTBETHUTE JI0KA3aTENICTBA,
4ye KinenTs1/KapToappikaTelsT e HalpaBHiI TAKOBa YBEJOMIICHHUE.

Uin.31. B cpoka Ha BaqMIHOCT Ha KapraTta KIMEeHThT MOXe Ja oJaje NUCMEHO
HCKaHE 3a aKTUBHPAHE Ha KapTara, ako ChllaTa HE € Ouia MEeXIyBPEMEHHO
JleaKTHBHPaHa, BbB BCAKO IOJeleHne Ha baHkara B paMKkuTe Ha pabOTHOTO #
Bpeme. Koraro Kaprogepkarensit He MoXke IOBede Jja U3II0JI3Ba CBOSTA KapTa,
Bankara u3gaBa HOBa KapTa.

BJIOKPAHE/IEAKTUBUPAHE HA KAPTATA
Y.32. bankara Onokupa kaprara no xenanue Ha Kimenrta/Kaproaspikarens
BB3 OCHOBA Ha 0/IaJICHO OT HETO MCKaHe.
Ui.33. /1/ bankara Giokupa KapTaTa B CICAHUTE CITydau:
1. Ilpu nonyuyaBaHe Ha yBepomieHHe OT KiMeHTa, YIbIHOMOILEHO OT
Hero Jyimne, Kaproabpikaresst Win TpeTo Juue B cirydaute 1o Y.30.
2. Ilpn nanarane Ha 3anop B banka JICK.
/2/ Bankara uMa npaBo MO Hei{Ha MpeleHKa jJa OJOKHWpa WK Ja AeaKTHBHpA
kapTata 6e3 cpritacuero Ha KimeHTa 1o 00eKTHBHH NIPUYHHY, CBEP3aHHU ChC:
1. CurypHocTTa Ha KapraTa
2. CpMHeHHe 32 HepaspelnieHa ynotpeda Ha KapTaTa Wi 3a yrnorpeba Ha
KapTara c IIeJ1 U3Mama
3. 3HauYMTENHO HapacHAJI PHCK - KIHMEHTHT Ja HE € B CHCTOSHHE Ja
M3IBJIHU 33JbJDKEHHETO CH Ja IOTacH KPeAUTHHS JHMMHT, CBIJIACHO
JloroBopa 3a KpeANTEH JINMHT 3a H3aBaHe Ha OM3HEC KPEAUTHH KapTH.
4. mpu M3THYaHE CPOKA 3a MOJI3BaHE Ha KPEIWTHUS JHMUT WM ITIPU
nojafeHo oT KimeHTa HckaHe 3a MPEICPOYHO MpeKpaTsBaHe Ha
JIOTOBOpA 32 KpeUTEH JIMMUT 3a M3JaBaHe Ha OU3HEC KPEIUTHH KapTH.
5. B cioydyante Ha HENOTBhPCEHAa KapTa B paMKHTEe Ha 6 Mecema OT
HEIHOTO M3aBaHe/Ipen3/[aBaHe.
/3/ B ciyaante 1o an.2 npy Bb3MOXKHOCT IIPEIH OJIOKMPAHETO/Ieak THBUPAHETO
WM Haif-KbCHO HEMOCPeJCTBEHO cien ToBa, banHkaTa yBemomsBa Kimenra 3a
OJIOKMpPAaHETO/ACaKTUBUPAHETO HA KapTaTa M 3a NPUYMHUTE, KOUTO Ca TO
HaJOXKHJIM, OCBEH aKO J@BaHETO Ha TaKaBa HMH(OpMalus HE € I03BOJIEHO
TIopazn ChOOpPaXKEHNs 3a CUTYPHOCT WIM C OTJIE/ CHa3BaHETO HAa HOPMAaTHBHU
M3UCKBaHUS, MPENATCTBAIIN HHpOopMupaHeTo Ha KinenTa.
/4/ YBenomsBarero Ha KienTa 1mo ain. 2, T. 1 m T. 2 ce U3BBpINIBA MO HAKOH OT
CIICTHUTE HAYMHY, KOHTO IO IpeleHka Ha baHkaTta, ¢ oOriex KOHKPETHHS
ciydaif, € Haf-CUTypeH:
1.Cpobmienne Ha cTpaHUIaTa 32 €IEKTPOHHO OaHKMpaHe Ha baHkaTa
2.JInuno crobmienune 1o Kienra B eeKTpOHHOTO GaHKHpaHe.
3. Ha renedon, mocoyen ot Kimenra u peructpupad B CHCTEMUTE Ha
Bankara.
/5/ Bankara aktHBHpa CIIyeOHO KapTH, Giokupanu o air. 1 w ain. 2, 1. 1,2 u 3,
cief] KaTo IPHIMHUTE 32 OJIOKUPAHETO OTHAIHAT.
/5/ baHkata npen3iaBa Kaprara, KOraTo Ts € JeaKTUBHpaHa o ai. 2, 1.1 u 2.
/6/ Tlpu HewmsmbiHeHHe OT cTpaHa Ha KimeHTa Ha 3aIbJDKEHUSsITA MYy,
npenBuaeHH B JloroBopa 3a KpeIUTEH JIMMHT 33 U3/1aBaHe Ha OM3HEC KPeIUTHU
kaptd u Te3u OOmu ycnosus, bamkata mMa mpaBO IO BCSKO BpeMe Ja
JIeaKTHBHpPa KapTara, KakTo ¥ Ja OTKaXke NMPEH3aBaHeTO MM 3aMEHSHETO U ¢
JIpyra TakaBa.
/7/ Ilpu mpexpaTsBaHe ION3BAHETO HAa KPEJUTHUS JTUMUT HAa OCHOBAHHATA
npensuaeHA B JloroBopa 3a KpeIuTeH JIMMHT 33 U3/1aBaHe Ha OM3HEC KPeIUTHU
KapTH, BCHUKH KapTH, M3[aJCHU 3a OCHIYpsSBaHE HA JOCTBI [0 JHMHTA, Ce
JIeaKTUBHPAT.

IX. OTTOBOPHOCT

Uin.34. /1/ KnueHThT € JUThKeH MMCMEHO J1a yBeaomu baHkara 3a HepaspeleHn
WITH HETOYHO M3ITBJIHEHH TPaH3aKIHK 0e3 HEOCHOBATEIHO 3a0aBsiHe, CIIel KaTo
€ y3Hall 3a HepaspellleHaTa WJINM HETOYHO HM3IbJIHEHA TPaH3aKIus, HO He IOo-
KBCHO OT 2 Mecelia OT JiaTata Ha 3aib/DKaBaHe Ha cMeTkara My. Cmsra ce, ue
KiueHTsT € y3Hal 3a HepaspelleHaTa WIM HETOUHO M3IbJIHEHA TPaH3aKIMsA
Hal-KbCHO C IOJMydaBaHe Ha mH(popmarmaTa no Un.21, a npu n3monas3BaHe Ha
TEXHUYECKH CPEJICTBA 33 KOMYHUKALUs — B MOMEHTA, IPEIBUIEH B ChOTBETHUS
JIOTOBOD.

/2/ baHKaTa He HOCH OTTOBOPHOCT 32 HEpa3pEeIIeHN MU HETOYHO H3IIBIHCHU
IUIATEKHU ONEpalyy 110 TO3U Pa3ziell, KOraro He € MOJIy4uia yBeJOMJIEHHE 10
aj.1 B mpeaBUIECHUTE CPOKOBE.

Un.35./1/ B ciyd4aii Ha HepaspelleHa TPaH3aKLWs M KOTaTto HE Ca HaJWIe
OCHOBAaTEJIHU CbMHEHMs, ye KimeHThT e jnelicTBan ype3 u3mama, bankara
BB3CTaHOBsIBa Ha KimeHTa cTolHOCTTa Ha HepaspelleHaTa TPaH3aKLHsA B
HOPMATHBHO OIpeJeeHnuTe CpoKoBe 3a ToBa. Korato e HeoOxoxumo, bankata
BB3CTAHOBSIBA ILIATEKHATA cMeTKa Ha KileHTa B ChCTOSHUETO, B KOETO Ts OU
ce HaMHpaJia, ako Hepa3pelleHaTa TPaH3aKIKs He € OWiIa U3IIbIHEHa.

/2/ Pasnopenbara Ha an.l He ce mpwiara U KiMeHTHT MoOHAacs BCUYKHU 3aryOw,
HE3aBHCHUMO OT pa3Mepa, CBbp3aHU C BCHYKM HEpaspelleHd TPaH3aKLUHM,
MIPOU3TUYALIM OT M3MOJI3BAHETO Ha H3ryOeHa, OTKpaJHaTa HIM HE3aKOHHO
MIPUCBOEGHA KapTa.

/3/ KiIHeHTBT MOHacsi BCUUKH 3aryOH, HE3aBUCHMO OT pa3Mepa UM, CBBP3aHH C
HEepas3pellleHH TPaH3aKIM{, aKo T € MPUYMHWI upe3 Hu3MaMa MWIH C
HEH3ITBJIHEHHETO Ha €JHO WM IOBede OT 3aIbJDKeHHATa ci 1o JloroBopa win
te3u OOIH yCIIOBHSL.

/4/ Cnen ysenomsBane mno perna Ha Yin.30. KiueHThT He MOHAcs HUKAaKBU
HMMYIIECTBEHH BpPEJH, IIPOU3THYANIM OT M3MIOI3BaHE Ha M3TyOeHa, OTKpajgHaTa
WM HE3aKOHHO IIPHCBOCHA KapTa, C M3KIIOYEHHEe Ha CIIyJauTe, KOraTo
Kaproabpskarensr e neficTBan upe3 u3mama.

Yn.36. bankata HOCH OTTOBOPHOCT 32 HEW3IIBJIHEHA WM HETOYHO H3IBIHEHA
TPaH3aKIUsl, OCBEH aKo JOKaXke, 4e NOCTaBUMKBHT Ha IUIATEXKHH YCIyIH Ha
NOJTyJaTesls € MOJy4HI CyMaTa Ha TPaH3aKIMATa B CPOKOBETE 3a U3IIbIHEHHE.
B Te3n ciaydan baHkarta cBOeBpeMEHHO BB3CTAHOBSIBA CyMaTa Ha TPaH3aKIMATA
M, KOraTo € IPWIOKHMO, BB3CTAHOBSBA CMETKaTa, II0 KOSTO € OTIyCHAT
KPEIUTHHUAT JIIMHT, B CBHCTOSIHUETO, B KOETO TS OM ce HaMmupana Ipeau
W3IBJIHEHHETO Ha TpaH3akuusra. Ilpu momcksane ot Kimenra bankata
npenpreMa JefcTBHSA B paMKHTE Ha JbIDKAMATa TPIDKa 3a MPOCIesBaHe Ha
TpaH3aKUUsATa U yBegoMsBa KiueHra 3a pesynrara.

Yn.37./1/ Bankata HOCH OTTOBOPHOCT 3a CHOpaHHTE TaKCH U KOMHCHOHH U
HAYHCJICHUTE JIMXBU B PE3yNTaT OT HEHM3IBJIHEHH WINM HETOYHO H3ITBIHEHU
TpaH3aKLuK, 3a Kouto bankara orrosaps no Hi.36.

/2/ KnumeHThT WMa MNpaBo M Ha OOE3IICTEHHWEe A0 IBJIHUS pa3Mep Ha
MIPETHPIICHATE OT HETO BPEIH CHITIACHO OBITapCKOTO 3aKOHOAATENICTBO.

Yn.38. Knuentst 3ammama takca chriacHo Tapudara B ciiydamnrte, KOrato ce
OKaxe, 4e yBeJOMIEHHEeTO My 110 Yi1.34 € HeoCHOBATEHO.

Yn.39. OTtroBopHOCTTa, NpEBUAEHA B TO3M pa3/iell, HE CE HOCH B CIyJauTe Ha
M3BBHPEIHU U HENpeABUICHH OOCTOATENCTBA M3BBH KOHTpPONA HA CTpaHATa,
[I030BaBaIlla CE€ Ha CBHIIECTBYBAHETO HA TaKWBa OOCTOSTENICTBA, MOCIEAULUTE
OT KOHTO HEH30€XHO OHMXa HACTBIWUIM BBIPEKH IIOJOXKEHHTE YCHIUS 32
TSIXHOTO NIPefOTBpaTsIBaHe, KAKTO U B CIy4yauTe, korato bankara e gelicTBana B
H3ITBJIHEHHE HAa HOPMATHBHO YCTAaHOBEHO 3aJbDKEHHE CHOpel OBIrapckoTo
3aKOHOZIATEJICTBO MIIM 3aKOHOJATEICTBOTO Ha EBporeiickus ¢plo3.

Ui.40. /1/ BankaTa HE HOCH OTTOBOPHOCT B CIIyyail HA HEOCHOBATENEH OTKA3 Ha
TpeTH JIMIa Ja TIpHeMaT TpaH3aKIWM C Kaprata Ha baHkara WiHM, ako
nHHAIMUpaHo oT Kaproxbpikarens IuiamiaHe, He MOKe Ja ObJie W3BBPIICHO C
KapTaTa II0 TEXHHYECKH, KOMYHMKAIMOHHH WM OPYTH IPUYUHH, H3BBH
KOHTpoJa Ha baHkara.

2/ Tlpu ocniopBare or KimeHTa Ha IUTAliaHWs Ha 3aIbIDKCHHS 32 IMOJI3BAaHU
komyHanHu ycayru upe3 ATM, bankara mnpenocraBs Ha Kiwmenra
HeoOXOAMMHUTE TaHHY 32 IUIAIAHEeTO, aKo TaKOoBa € OChIIeCTBeHO. baHkara He
HOCH OTTOBOPHOCT IIPH TPENIHO ITOCOYeH a0OHaTeH HOMep IpH IUIAIaHe Ha
TaKKBa 3aJbDKEHUSL.

/3/ baHkata He € cTpaHa B OTHOIIEHMSTa Mexny KimeHTa W THProBIH,
BKJIFOUMTENTHO W JOCTABUHMIM HAa KOMYHAlIHH YCIYI'H, IIPH H3BBPIIBaHE Ha
TpaH3aKIMU C KapTaTa M He OTroBaps 3a KadecTBaTa Ha IpeJIaraHuTe OT
THProBela CTOKH W/WIIM YCIIyT'H, KaKTO U 32 €BEHTYaIHH CIIOPOBE, BE3HUKHAIN
MeXy Thprosera 1 KiireHra o To3u moBo.

Yn.41. bankata He HOCH OTFOBOPHOCT, aKO HAaNpaBeHO OT TPETO JIUIE
yBemomnenue no Yin.33, an.l, 1.1 3a yHumoxkaBaHe, U3ryOBaHe, OTKpaJIBaHe,
MOATIPaBSHE WJIM H3ION3BaHE IO APYr HENpaBOMEPeH HAa4yMH Ha Kapra, €
HeBApHO, a bankara e mpexmpuena HEOOXONMMHTE MEPKH B 3allMTa Ha
KimenTa, kaTo e oTKa3ana o1o0psABaHETo Ha TPAH3AKIMH C Ta3U KapTa.
Yn.42./1/ KnueHThT € OTTOBOPEH 3a BCHUYKM 33/bJDKEHHs, MPOM3TUYAIIH OT
M3MOIM3BAHETO HAa KapTaTa M OTTOBaps 3a BCHYKU BPEAH, NPUYUHEHH OT
HETIPaBHIIHOTO M3II0I3BaHE Ha KapTara.

/2] Tlpn HewsmbiIHEHHWE Ha 3aJ(bJDKCHUSTA CH KbM baHkarta BbB Bpb3Ka C
MIOJI3BAaHETO Ha KapTaTa, KIIMEeHTHT He MOXKe J1a IPaBU Bb3PaKCHHs, OCHOBAHU
Ha OTHOUICHHUSTA My C TPETH JIUIA.

/3/ KIIMeHTBT HOCH OTTOBOPHOCT 33 BCHYKU ACHCTBUS Ha KapTOABPIKATECIHUTE
BBB BpPB3Ka C U3MBbIHEHUE Ha JloroBopa, KakTo U 3a HIPHYMHEHU OT CTPaHa Ha
KapTOABPIKATeN! BPeIH OT HeU3IIbIHEHUE Ha JloroBopa.



X. IIPOMEHU B JIO'OBOPA U1 OBILIUTE YCJIOBUSI
Un.43./1/ banukara ysemomsa Kimenture 3a mnpomeHu B Jlorosopa,
Hactosimute OOmM ycioBHs M YCIOBHATAa BbB BPB3Ka C INPEIOCTABIHUTE
IUIATEXXHU YCIYTH, W 3a JaraTa, Ha KOSTO IPOMEHHTE BIM3aT B CHJIA 4Ype3
ChOOIICHHS Ha ONpEJIENCHH 3a TOBAa MECTa B OAaHKOBHUTE CAJIOHHU, KaKTO U upe3
nyOinMKyBaHeTo Ha mnpoMeHute B VIHTepHer crpaHuuata Ha bankara.
IMpomenennTe ycinoBust KneHTHT MOXKe [ja IIOIyYH IPH IIOUCKBAHE HAa XapTHEH
HOCHTEI B HOJIeNIeHHeTo Ha bankara.
/2] Axo He npuema npomeHute B JoKyMeHTHTE 10 ain.l, KimeHThT MMa npaso
Jla Tpekpatu poroBopa. bankara cumta, ye KIHEHTBT e mpuen mpoMeHHTE B
JIOKYMEHTHTE 110 aj1.1, aKko He s ¢ yBEJAOMMII, Y€ He TH IPUEMa M IPeKpaTsBa
JIOrOBOpA.
/3/ TIpomenn B JloroBopa, Hactosiure OOy ycaoBust ¥ YCIOBHUSTA, U3BBH
npeaBUAeHUTE B an.l ce mpuiaraT chIlo 6e3 MpeJBapUTEIHO YBEIOMIICHHE,
karo 3a X bankata yBenomssa KimeHTure 1o HauuHa, oCo4eH B ai.l.
/4] Koraro Bankarta pasmupsBa o0xBara Ha YCIyTHTE, KOMTO MOraT aa ce
U3MON3BAT C KapTaTa, ce cyurta, 4¢ KIIMeHTBT € M3ABMII ChIVIACHE C TOBA,
KOraTo, ako € HeoOX0JUMO, 3asBH ycilyrata B IojielieHne Ha bankara nim upes
TEeXHUYECKHU CPE/CTBA 32 KOMYHHUKAIHS, KAKTO ¥ KaTO M3I0JI3Ba HOBATa yCIIyra
3a IIbPBH ITBT.
/5/ bankata He yBegoMsBa KimeHTa 3a ITIPOMEHHM, MPEACTAaBIABALM
pasumpsiBaHe Ha 00XBaTa Ha IPEJOCTAaBSHUTE YCIYTH, IPOMEHH, KOUTO ca Io-
OJaronpusTHH 3a KIMCHTa, KAakTO M BB3MPOU3BEXKIAIM IPOMECHH B
HOPMaTHBHHU aKTOBE.

XI. CPOK HA JOT'OBOPA. ITPEKPATSIBAHE. CPOK HA BAJIMJHOCT HA
KAPTATA
Yi.44. JloroBopbT 3a KapTa C€ CuUMTa 3a CKIIOYEH W BiIM3a B CWIA C
nopnucBaHero My oT Kimenrta, KaprombpxaTens M OT YI'BIHOMOIIECH
ciyxuren Ha bankaTa. JIoroBopbT 3a KapTa € BaJIHACH O IPEKPATSBAHETO MYy
110 HKOM OT HAYMHUTE, NPEABUACHH B Te3u OOIIN YCIOBHS.
Ui.45. JIoroBopbT ce CKII0YBA CbC CPOK Ha JeHCTBHE, ChBIAJALl CbC CPOKA HA
nonsBaHe Ha JloroBopa 3a KpeOWTeH JUMUT 3a OHM3HEC KPEAUTHH KapTH,
BKJIIOUUTEIHO B CIIyd4aHTe Ha NPOIB/DKABAHETO MY CBIVIACHO IOTOBOPEHOTO
Mexay bankara n Kimmenra.
Ui.46. JIoroBopbT 3a KapTa ce MpeKpaTsBa Clejl OKOHYATEIHO M3ILIallaHe Ha
BCHYKHU JTbJDKUMU I10 HETO CyMu KbM bankara:
1. Ilpu npexparsiBaHe, BKIIOYUTEIIHO NIPEICPOUHO, Ha J[oroBopa 3a KpeauTeH
JIMMHUT 32 U3/IaBaHe Ha OM3HEC KPSJUTHHU KapTH CHITIACHO IPEABUICHUTE B HETO
YCIIOBHSL.
2. B ciydail Ha HenmoThpceHa B paMKUTE Ha 6 Mecella W3/aJieHa/TIpen3iaieHa
IIOpajiy U3THYAaHE CPOKA HA BATMIHOCT KapTa.
3. Ot Kinenra:
a) BbB Bpb3Ka C M3THYAHE CPOKA HA BAIMIHOCT HA KapTaTa M I10Ja/ICHO
ot KimeHTa nmmcmeHo nckaHe 3a npekparsiBaHe Ha JloroBopa.
0) B JgeHs Ha mnogaBaHe Ha mnmcMmeHo Mckane ot Kimenra 3a
npekpatsBaHe Ha Jlorosopa;
B) B cirydante 1o Y43, ain. 2 ot Te3u OOLIHN yCIOBUSL.
4.0t bankara:
a) ¢ IByMECEYHO IMICMEHO NPEeII3BECTHE
0) 6e3 mpean3BecTHE — IPH HapyIIaBaHe OT cTpaHa Ha KimeHTa w/winn Ha
Kaprogbpxkarensts Ha ycnoBusita mo Hacrosmus JloroBop, OOmmre
yciIoBHsL M YCIOBHATa KbM Hero, Kakto W Ha JoroBopa 3a KpexuTeH
JIMHT 32 H31aBaHe Ha OM3HEC KPEeAUTHH KapTH.
4. B npyru ciay4au, IpeABUICHH B 3aKOHA.
UYn.47. C HacTBIIBaHETO Ha HAKOoe OT ycioBusta no Y46 xaprata ce
neakTHBHpa. KUIMEHTHT € JUIbkeH Ja BBpHE/Da OCHIYPH BpPBIIAHETO Ha
n3fajieHaTa KapTa, KakTO U [a 3aIUIaTH BCHYKU ABDKUMU TaKCU U CYMH,
CBBp3aHU ¢ H3non3BaHeTo Ha Kaprara.
Ui.48. /1/KiieHThT 0TroBapst 32 BCHYKU W3BBPIICHH HPEIHN NPEKPATSIBAHETO Ha
JloroBopa omeparyy, IpOU3THYAIIUTE OT TAX 3aABbJDKCHH, BKI. U T€3H, KOUTO
He ca OWIM OCYETOBOIEHM IPH HACTBHIIBAaHE HA CHOTBETHOTO OCHOBAaHHE 3a
npexpatsBaHe. KIMeHThT oTroBaps M 3a BCHUKHU JPYTU 3aIbIDKEHHUS, CBBP3aHU
C M3MON3BaHETO M OOCIy)KBaHETO Ha KapTaTa IpeId IPeKpaTsBaHETO Ha
Jlorosopa.
/2/ baHkara 3akpuMBa CMeTKaTa, KbM KOATO KapraTa ¢ Owia H3JajieHa C
mpekpatrsBaHe Ha JloroBopa 3a KpeIWTeH JIMMUT 3a H3[aBaHe Ha OH3HEC
KPEAUTHH KapTH, Bb3 OCHOBA Ha KOWTO CMeTKaTa ¢ OMila OTKpHTa.

XII. PEJ] 3A TIPABHA 3AIIIUTA
Yi.49. /1/ Bankata pasriex/ia HOCTBININ Bb3PaXKCHHSI M MOBIMTHATH CIIOPOBE
or Kimenra BBB Bpb3Ka C MNpENOCTAaBIHETO HA IUIATEXXHU YCIYTH H TO
YBEZOMSBA 33 PEIIEHUETO CU B CPOK OT 15 pabOTHU JHU OT OAABAHETO UM.
/2] Axo bankara He ce mpoM3HECe B CpoKa IO aj.l WM pemeHnero W He
yaosierBopsiBa KimeHTta, Toii Moke Ja OTHECE CIopa 3a pasIiexaaHe OT
IMomupuTenHaTa KOMUCHS 3a IUIATEKHHU CIOpoBe KbM KommucusaTa 3a 3ammra Ha
norpeduTenuTe.
Yin.50. Ipunoxumo kbM Jloropopa u Te3m OOIM yCIIOBHS € OTHOCHMOTO
Obarapcko 0aHKOBO M 00WIO 3akoHOAATencTBO. CIIOpOBE BBB BpB3Ka C
TBHIKYBAaHETO U MPHIATAaHETO KM CE pas3pemaBaT OKOHYAaTETHO OT
KOMIICTCHTHUS OBJITapCKH ChI.

X1, IPYTH

Yn.51. (1) Hacrosiuure OOWM yCIOBHS Ca W3TOTBEHH HAa OCHOBAaHHE W B
CHOTBETCTBHE CHC 3aKOHA 3a IUIATGKHUTE YCIYTH U IUIATCKHUTE CHCTCMH,
Hapen6a Ne 3 nma BHB 3a ycrnoBusta W pena 3a M3NBIHEHHE Ha IUIATSKHU
oriepallii M 3a M3MO0JI3BaHE HA IUIATSKHH MHCTPYMEHTH W JPYrd OTHOCHMH
HOPMAaTHBHH aKTOBE.

(2) Ha ocHoBanue wui. 46, an5 or 3IIYIIC crpanure yrosapsr, 4e B
OTHOILICHMSATA UM HAMA Ja ce mpuara 4wi.62, an.l, kato npomenu B Jlorosopa,
Hacrosimure OOmM  ycioBus ©W  YCIOBHSATAa C€ W3BBPIIBAT CHIVIACHO
npensuaeHoTo B Pasnen X.

(3) Ha ocuoBanme w167, and or 3IIVIIC crpanute yroBapsr, ue B
OTHOIICHUATA UM HSMA JIa ce mpuiarar wi. 68, an.1, cpokbT 1o wi.77, an.1, 4w
78, un. 80, u wi.91 ot 3IIYIIC, karo ce mpuiiara CbOTBETHO MPEABHICHOTO B
Hacrostiute OO yCIIOBHS U B IOTOBOPA, KbM KOWTO ca Hepa3/elHa 4acT.
Un.52. O6paboTBaHETO HA JIMYHM JAHHH 32 LIEJIUTE HA aBTOMAaTHYHHS OOMEH Ha
(uHancoBa uHpopManus B obnacTra Ha JaHBYHOTO OOJAraHe CBIVIACHO
JlaHBYHO-OCUTYPHTENHUSL  IPOLECYaleH KOAEKC Ce€ M3BbpIIBA  upe3
aBTOMATHYHHU CpeICTBA Ipu crasBaHe Ha IIpaBoto Ha EBpomeiickust chio3,
3aKoHa 3a 3allUTa HA JMYHUTE JAHHH M Ha MEXIYHApOAHHTE JOTOBOPH, IO
xouto PemyOmuka Bwirapus e crpana. C orieq U3MbJIHEHHE HA HOPMATHBHO
YCTQHOBEHHTE CH 3aJb/DKeHHs, baHKara mpuiara mpoumeaypu 3a KOMIUICKCHA
NPOBEpKAa HA KIMCHTHUTE, KaToO B JIONMBJIHEHUE NPEAOCTaBi MH(pOpPMALMS Ha
HarmonaiHa areHIys o npuxoaure.

XIV. JOITbJIHUTEJIHU PA3IIOPE/IBA

§ 1. Ilo cmuchbia Ha Te3u OOLIH YCIOBHS:

1. ,TpaH3akuus™ e IUIaTe:KHa orepanus ¢ 0aHKOBa KapTa, WU3BBpIICHA 4pe3
TEPMUHAJIHO yCTPOICTBO.

2. ,Tpausakuust on—line* e TpaHsakuus, KoATO ce 000psiBA WM OTKa3Ba
He3a0aBHO OT aBTOPU3AILIOHHATA CHCTeMa Ha baHkara MM MeXTyHapogHaTa
aBTOpPH3ALMOHHA CHCTEMa.

3. ,,Tpansakius off-line” e Tpansakuust, upe3 TepmuHaino ycrpoiictBo [10C,
KOSITO HE M3HCKBa OJOOpEHHe OT aBTOpH3allMOHHATa CHCTeMa Ha bankara wimm
MEXIyHapOoJHaTa aBTOPU3aLOHHA CHCTEMA.

4. ,KoHrakTHa” TpaH3aKIMs € IUIATeXHa ornepanus ¢ OaHKOBa Kaprta,
M3BBpIICHA Ype3 M3UHTaHEe Ha MarHUTHATA JICHTA WIH IIOCTaBsHE Ha KapTaTa B
YHI-9eTena Ha TEPMHUHAIHOTO YCTPOHCTBOTO.

5. ,,be3koHTakTHA” TpaH3aKUMA € IUIaTeXHa omnepauus ¢ OaHKOBa KapTa,
M3BBPIICHA Ype3 JO00IMKABAHETO W JI0 TEPMUHAIHOTO YCTPOMCTBO 0€3 ja e
HEoOXOAMMO T4 Jla Ce IIPeKapBa WK [IOCTaBs B YUI-UeTela Ha TepMUHAIL.

6. ,MexayHapoaHa KapToBa OpraHU3alys’™ € OpraHusalus, Ha KosaTo bankara
€ WICH W MMa CKJIIOYEH JIOTOBOp 3a M3JaBaHe M IpHEMaHe Ha MEKIyHApOJHU
OaHkoBH KapTH. MexkayHapoiHaTa KapToBa OpraHHM3alUs OpPTaHU3MPA,
HOJUIbPIKa U Pa3BUBA MEX/IyHapO/HA CHCTEMA 3a IUIAIaHKs ¢ OAHKOBU KapTH
IpelocTaBs Ha OaHKHUTE YCIIyI'H, CBBP3aHU ¢ 00CTyKBaHETO Ha OaHKOBU KapTH.
7. ,,TepMuHAIHO yCTPOHCTBO™ €:

a) ,,Tepmunanao ycrpoiictBo ATM (Automated Teller Machine) e
aBTOMAaTHYHO YCTPOMCTBO 3a W3BBPIIBaHE Ha OH—JIAWH TPAaH3aKIMU ¢ OaHKOBa
KapTa — TerJieHe Ha apu B Opoii, 3BBpIIBaHE HA MPEBOJM MEXIY CMETKH U
Ha JIPYTH HEIUIATe)XHU U CIIPaBOYHHU OIEPaIlHH.

6) ,,Tepmunanno ycrpoiictBo IIOC (Point of Sale, Point of Service)“ e
aBTOMAaTHYHO YCTPOMCTBO 32 U3BBPIIBAHE HA TPAH3AKIHU ¢ OaHKOBa KapTa —
IUTAIaHKs Ha CTOKH WM YCJIYTH TIPU THPTOBell H TErJIeHe Ha mapu B Opoil Ha
rumera B 0aHKOBY CaJOHH.

8. ,JIlamexna pmara™ - OIpemeNeHO YHCIO OT Mecela, Ha KOETO Ce H3TOTBS
U3BJICUCHHE 32 KIUEHTAa U KBbM KOETO CE ONMPE/ENAT AbDKUMHUTE OT HEro CyMH
3a TIPEAXOIHUS OTYETEH EePUO.

9. ,,0TueTeH neproa’ — MepHOABT MEX/TY JIBE ITaIS)KHU JAaTH.

10. ,I'paticen mepuoa™ — mepuoi, mpe3 KOWTO KIMEHTHT TPsIOBa 1a IMOracH
[sUlaTa cyMa Ha W3pa3xOJBaHMs KpPEIWTeH JIMMHT KbM IIaJeXHA Jara. 3a
HayaJo Ha TPaTHCHHMS [IEPHOJ Ce CUNTA aJie)KHaTa JIaTa.

10. JluxBa mpu HemoracsiBaHe Ha 3a[bJDKCHHETO B PAMKHTE Ha TPATUCHHUS
NepHoJ, € JMXBa, KOSATO C€ HAUHCIIIBA BBPXY HEMOTaceHHTE CYMH OT
M3BBPLICHATE KbM ITa/ISKHA JaTa TPAH3AKIUH.

XV. I[TIPEXOIHU 1 3AKJIFOYNUTEJIHU PA3IIOPE/IBN

§1. Hacrosmure OOmy ycnoBusi ce MpUIaraT U MO OTHOIICHWE Ha KIIUEHTH,
MOoN3BallM TOYKBH yCTpoiicTBo B mepuozaa 16.09.2019 r. — 20.01.2020 r. 3a
rerepupane Ha 3-D mapona npu nnamanus ¢ 6aHKOBM KapTH Ipe3 HHTepHeT. B
MOCOYEHHs TIEPHOJ, PH HEOOXOTUMOCT 1a ObJe 3asBeHa 3aMsAHAa Ha TOYKHH-
ycTpoiicTBoTo mimu npeusjnaBaHe Ha I[IMH-kon 3a Hero, He3aBHCHMO OT
NPUYMHATA, KIMEHTHTE MMaT BB3MOXHOCT 1a 3asBAT JPYro CPEACTBO 3a
noiydaBane Ha 3-D mapona.



