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OB YCJIOBUS IO JOT'OBOP 3A U3JJIABAHE U OBCJIYKBAHE
HA BU3HEC KPEAUTHU KAPTU HA

BAHKA JICK IO KPEJAUTEH JIUMUT

B cuna or 24.04.2020 1.

otp group

I. THOOPMALVIA 3A «BAHKA JICK» EAJ]

Yn.l.,banka JICK” EAJ] (mapuuaHa mo-HaTaThK ,baHkara”) € TBPTOBCKO
JIPY’KECTBO, PErUcCTpUpaHo B THProBCKHsS pPErHCTBP KbM Ar€HUUS IO
srcBanusaTa ¢ EMK 121830616.

Cenamue u aapec Ha ynpasieHue: rp. Codus, yi. ,,MockoBcka” Nel9
tex: 0700 10 375, dakc: (02) 980 64 77
e-mail: call_center@dskbank.bg
BIC/SWIFT: STSABGSF

Yi.2. ,,banka JICK” EAJl u3BbpuiBa OaHKOBa JAEHHOCT Bb3 OCHOBA Ha JIMLIEH3 Ne
b 03, u3maneH ot beirapcka HapojgHa 6aHKa, KOSTO OCHIIECTBSIBA HAJ30P BBPXY
JielHOoCTTA.

"i.3. O6uioro paboTHO Bpeme ¢ Kinuentu B oduimanau paboTHH IHU Ha,,baHka
JICK” EAJl e ot 8.00 mo 17.00 gaca.

II. IPEAMET

Uin.4. Hacrostuure OOIIM yCIOBUS MMAT 3a NPEIMET YPEXKAaHE HA OTHOLICHHATA
Mmexny bankara, Busnec kimenta /Knmenra/ u Kaprombpikaress BbB Bpb3Ka C
U3/]aBaHETO U 00CIIY)KBaHETO HA OM3HEC KPEAMTHU KAapTH 3a JOCTBII O OTIIYCHAT
Ha KineHra kpeanTeH TMMHT 3a H3aBaHe Ha OM3HEC KPSAUTHU KapTH.

/2] Obwmute ycnoBus NpeacTaBIsBAT Hepas/elHa 4acT oT JIoroBopa 3a H3/aBaHe
u obcnyxBaHe Ha Ou3Hec kpeauTHu kaptu Ha banka JICK /oroBopa/.

I11. OB ITOJIOJKEHU S
Un.5. /1/ BusHec kpenurHara kapra /Kaprara/ ce u31aBa Bb3 OCHOBA Ha CKIIFOYEH
noropop Mexay bankara u MexayHapoaHa kaproBa opranuzauus (MasterCard
International mwim Visa International) (mo-HataTsk Hapwdanu obmio ,,MKO*) u
NPEJICTABIIABA BUJL IUIATE)KEH HHCTPYMEHT, BbPXY KOWTO € 3amucaHa HHpopMarus
10 €JIEKTPOHEH HA4MH M CE H3IMOJI3Ba MHOTOKPATHO 3a HICHTH(HKAIMSA Ha
KaproxbpikaTens u 3a JOCTBII 0 OTIyCHATHs Ha KimeHTa Kpemut, KakTo U O
cobcTBeHuTe cpeacTBa Ha KimMeHTa, BHECEHH 3a yBEIMYaBaHE Ha JOCTBIIHATA
HaJNYHOCT.
/2/ baHKaTa nU3/1aBa CIIIHATE BUIOBE OM3HEC KPEIUTHH KapTH:
- MasterCard Business Credit
- Visa Business Credit
- Visa Business Gold
- bBusHec kpeanTHU KapTH 32 3eMENENICKH MPOU3BOJUTENH ,,Arpo Kilac” ¢
nororo Ha Visa
Yi.6. /1/ C xaprata mMorar ja ce U3BBpIIBAT CICIHHTE OIepaluu B Beirapust u
yyxOHHa:
1. Ternene na mapu B 6poii upe3 TepmuHanuu ycrpoiictea ATM/IIOC.
2. IlnamaHe Ha CTOKM M yCIyTH: 4pe3 TepMuHanHO ycTpoiictBo ITOC; B
WHTepHeT; 4pe3 WK [0 HHUIMATHBA Ha MOTy4aTes.
IInamane Ha nepuoguyHM 3aabKeHus upe3 ATM.
PesepBarmy Ha XOTeITH, CaMOJIETHH OWJIETH U rent-a-car yCIIyTH.
IMnamane Ha TOPBHYKHU MO TOIIA/TenedOH.
CripaBKa 3a HATMYHOCT Ype3 TEPMUHAIHO ycTpoiicTBo ATM.
Cwmsana Ha IIMH ot KaproabpkaTens upe3 TEPMHHAIHO YCTPOHCTBO
ATM Ha banka JICK.
Buacsine Ha napu B Opoii upe3 ATM na banka JICK.
9. /pyru yciyrn, npenocraBsan ot banka JICK, B 3aBucuMocT 0oT BHAa
KapTa.
/2/ Oneparuurte mo an.l Morat Aa ce U3BHPIIBAT Ha BCHYKH TEPMHHATHH
ycTpoiicTBa B CTpaHaTa, HOCEIIH 3Haka Ha ChOTBETHATa KapToBa OpraHM3aLsl —
MasterCard w/wnu Visa u nojspaiy CbOTBETHATA (HYHKIIMOHAIHOCT.
/3/ Omnepauumute mo aimr.l, T.2 (koraTo ce H3BBPUIBAT 9YPe3 TEPMHUHAIHO
yerpoiictBo ITOC) Morar fia ce M3BBpIIBAT U OE3KOHTAKTHO B THPTOBCKH OOEKTH,
pHeMaly 0e3KOHTAKTHHU IUIAIaHWs, B ClIydail 4e BbPXY KapTaTa € OTHedaTaH
3HAKBT 32 OC3KOHTAKTHH ILIAIIAHUS.
/4/ I3BBH cTpaHara ¢ KapTHTEe MOTaT Jia Ce U3BBPIIBAT onepanuuTe 1o anl, 1.1,
T.2, T4 ¥ T.5 Ha TepMHHAHA YCTPOMCTBA, HOCEIIM 3HAaKa Ha CHOTBETHATa
kapToBa opranusaius — MasterCard n/unu Visa, B MecTHATa BalyTa Ha CTpaHaTa,
B KOSITO C€ M3BBPIIIBA OIEPALIHATA.
Yo.7. IlnatexxauTe onepanuu ¢ GaHKOBaTa KapTa c€ W3MBJIHABAT He3a0aBHO Clie]
[oyyaBaHe Ha HA/UIGKHO HApeXKIaHe, B CBOTBETCTBHE C pasMepa Ha
OIIpeJIeTICHNTE 110 KapTaTa JUMUTH, a CMETKATa, 110 KOATO CE OTYNUTA KPESIUTHUSIT
JIFMHT, C€ 3aIbJDKaBa J0:
a) 1o 20 oHU TpH TeryieHe HAa mapu B OpOil Upe3 TepMUHAIHH YCTPONCTBA
ATM.
0) 10 45 HY 3a BCHYKHU JPYTH ONEpalny H3BBH TOCOYCHHUTE B 0. ,,a”.
Yn.8. /1/ 3a usebpmBane Ha omepamuute mo Y6, an.l, 1. 1-5 ce mpunarat 24-
YaCOBM JIMMUTH 3a TPaH3aKIHH, OlpeielieHn oT baHkara B YcioBus 3a M3gaBane
1 00CIy)KBaHe Ha IUTAIaHus ¢ OW3HEC KPEIUTHH KapTH 32 ChOTBETHUS BH] KapTa
/YcnoBusita/, HepaszenHa 4acT ot JIoroBopa, KaTto JMMHUTHTE 32 BCSKA KapTa ca B
CBOTBETCTBHE C MOCOYeHoTo B JloroBopa HMBO Kapra: IIpemmym, Makc un
Cranpaprt.
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/2] JlumutHTe MOTAT Aa ce MPOMEHST MO XKenanue uHa Kinenra:

- B mojecieHHMe Ha baHkara Bb3 OCHOBa Ha JOIBJIHHTEIHO
cropasyMmenue kbM JloroBopa. B ciyuail 4e B JONBIHHTEIHOTO
criopasyMmenne KIIMEHTBT € MOCOYMII JIMMUTH, PaBHH HA JIMMHUTHUTE
no OOwmM ycioBus, MOCOYEHU B YCIOBHUSATA, CE€ CUMTa, Y€ Ce
npwiarat gumutute no OOmuM ycnoBust U bankara umma mpaBo na

MPOMEHsI Te3U JIMMUTH 110 pela u ycioBusta Ha Uin.45, an.1.
- npe3 uHTepHeT bankupanero Ha bamka JICK — JICK [lupext oT
KIIMEHTH MMallli aKTUBEH JOCTBHII 10 KPeUTHATA KapTa.

IV. U3SJABAHE HA KAPTA
Yn.9. KaprogspkaTen Ha OU3HEC KPEAWTHA KapTa € (H3UUECKO JHIE, 3aKOHEH

npeacTaBuTen Win ciyxuren Ha Kiwmenra, koiito e ckimounn [loroBop 3a
n3faBaHe U 0OCIy)kBaHe Ha Om3Hec kpeauTHH KapTu Ha banka JICK 3aemHo ¢
npencrasasaBanms Knuenra.
Un.10. /1/ Bankara wu3maBa Kaprata 1O CMETKa, OTKPUTAa Bb3 OCHOBA Ha
JloroBopa 3a KpeAWTeH IHMHT 3a OH3HEC KPEIUTHH KapTH, CKIIOUEH C
KnnenTa, 0o KOATO ce OTYMTA KPSJUTHUAT JIUMHT (CMETKA).
/2/ KapTaTa ce u3maBa CbC CPOK Ha BaIUIHOCT, ONpPEACICH B YCIOBHATA, B
paMKHTe Ha KOHTO KapTOABPIKATEIAT MOXeE Jla U3Moi3Ba Kaprara. CpokbT Ha
BAIUIHOCT HAa KapTaTa H3THYa B IIOCIETHUS JEH Ha Mecela/TOAUHAaTa,
[IOCOYEHH BBPXY JIMLEBATa i cTpaHa.
/3/ Cnen m3tnyaHeTo Ha cpoka mo an.l ce W3zaBa HOBa KapTa ¢ HOB CPOK Ha
BaymIHOCT 10 ai.l. KapTaTa He ce nmpen3naBa, B cirydaii 4e 10 Kpast Ha Mecela,
MPEAXOKIALL TO3U, B KOMTO H3THYa CPOKBT 1 Ha BaMaHOCT, KIIMeHTHT nogane
MMICMEHO HCKaHe 3a IpeKpatsiBaHe Ha JloroBopa wim Ha JloroBopa 3a KpexureH
JIFIMHT.
Un.11./1/ Bankara w3maBa kaprtata 10 10 paGoTHH AHH OT HOANMCBaHE Ha
JloroBopa ot ctpaHa Ha Kimenra u st npenaBa Ha Kimenta/Kaproxbpikarerns
3ae[HO C IUTHK C IIepCOHANICH HaeHTHHKannoHeH Homep /TTH/.
/2/ Tlpu nomyyaBanero Ha kaprata u mmka c¢ [IMH, Kapromspxarensr
npoBepsiBa nenoctra Ha mwivka ¢ [IMH u cpaBHsBa oTneyaraHaTa 4yacT OT
HOMepa Ha KapTaTa B Iumka ¢ [IMH u croTBeTHHTE IIMPH OT HOMEpa BBHPXY
JMIeBaTa CTpaHa Ha KapTaTa, KaTO IPH CHOTBETCTBHE IIOTBBHPXKAABA
[oJIy4aBaHeTo Ha Kaptara u mumka ¢ [IMH ¢ noamuca cu B nexiapauusra 3a
npeaBaHe/BpbIllaHe Ha OaHKOBa KapTa.
13/ Kaprogbpskarenst, B ciyuail 4e TOi € MOJy4aTelsT, Ce MOANMCBA Ha
obpaTHaTa CTpaHa Ha KapTata BbpXy MOJETO 3a OTOPH3UPAH MHOIIKC B
MIPUCHCTBUETO HA CIYKUTeN Ha baHkara.
/4/ Tlpu HECHOTBETCTBUE MEXJY HOMeEpa, OTIICYaTaH Ha JIMIIEBaTa CTpaHa Ha
Kaprata M To3u, nocodeH B rumka ¢ [IMH, Kiuentsr/Kapronbpkarensat
OTKa3Ba IIpHEMaHeTO MM. baHKara ce 3aJpbkaBa Ja HM3maze 3a cOOCTBEHa
cMmetka B 10—aHeBeH cpok HoBa kapta ¢ Ho [TMH.
/5/ Bankata aKkTHMBMpa Kaprata B JIeHA Ha [peJaBaHETO i Ha
Kapronspxatens/KinuernTa, npu ycnosue 4e KIMEHTHT € U3IBIHUI YCIOBHATA
3a yCBOSIBaHE Ha JIMMHUTA CHIVIACHO JOTOBOpA 3a JIMMHT 3a H3/JaBaHe Ha OM3HeC
KPEIUTHH KapTH.
/6/ B ciyuqait 4e xaprarta u kst ¢ [IMH ca npenanenn na Kimenra, Toit e
JUTHKEH Jla TH npesiaje Ha Kaprogbpxares.
/7] Kapronspskatenst TpsioBa na 3anomuu cost [IMH, cies KoeTo 1a yHUIIOKH
JIHCTa, BBPXY KOMTO € 3aIiCcaH.
Un.12. /1/ Kaprara u kst ¢ [IMH ce chXpaHsSBaT B MO/IEIEHUETO—M3/1aTeN Ha
bankara B IpoJb/DKEHUE Ha IIECT MeCella OT JaTaTa Ha W3/[aBaHe Ha KapraTa. B
ciydaif, 9e He Ob1aT norepcenu ot Kimmenra/KaproabpikaTerns B TO3H CPOK, Te
ce YHHIIIOXKaBaT, a JIoroBOpbT 3a ChOTBETHATA KapTa CE CUMTA 3a MPEKPATCH.
/2/ Tlpn mtpeusnaBaHe Ha Kaprara IPU M3THYaHE HA CPOKA W Ha BAIMIHOCT,
HOBaTa KapTa ce CBbXpaHsBa B IIOJENCHHETO-M31aTtel Ha baHkara B
MPOABDKEHHE Ha IIECT Mecella OT M3/[aBaHeTo Ha HOBaTa Kapra. B ciyuait ue
He Obae morbpcena ot Kimenra/Kaprogspxkatens B To3u cpok, bankara nma
IpaBo Jla YHHUIIOXKH KapTaTa W 1a npekpatu Jlorosopa . HemomydaBaneto Ha
KapTata He OcBoOOxmaBa KimeHTa OT 3agbKkeHHME 3a 3alllalllaHe Ha
TOJMIIHATA TaKca 3a KapTaTa.
Yon.13./1/ KnueHTsT MOXeE Ja Torcka oT baHkaTa M31aBaHeTo Ha HOBa KapTa B
CJICHUTE CIIy4au:

1.TIpu yHuUIIOKaBaHE MM MOBPEXK/JaHE Ha KapTaTa.

2.11pu m3ryOBane, Kkpaxba HIIM OTHEMAaHe MO APYT HAYMH Ha KapTara.

3.TIpu 3a6pasen [TUH.
/2/ baHkaTa W3maBa HOBaTa KapTa ChC CPOK Ha BaIWUAHOCT, mocoueH B Yi.10.
KiMeHTBT € JuTh)KeH Ja BhpHE cTapara KapTa, KOSTO Ce YHHIIOXKaBa B HETOBO
npuckerue. IIpn HeBpbllaHe Ha kKapTata KimeHTHT 3amiaiina Takca ChIJIAacHO
Tapudara 3a aMXBUTE, TakCMTe WM KOMUCHOHUTE Ha bankara /Tapudara/.
KineHTBT He IBDKM Takca 3a HEBbPHATa KapTra, B CIydai dYe € IOHCKal
ONoKMpaHe Ha KapTaTa MOpaau U3ryOBaHe/OTKpaaBaHe.
/3/ KnueHThT 3amiaima Takca 3a Ipeu3aBaHe Ha Kapra chriacHo Tapudara,
JeiicTBala KbM JlaTaTa Ha per3/IaBaHe.
Y. 14. Kaprara e u octaBa codcTBeHocT Ha bankara.

V. N3IIOJI3BAHE HA KAPTATA


mailto:call_center@dskbank.bg

VI.

Yot.15. /1/ KaproabpiatelsT ce 3a/bJbKaBa Ja 10J13Ba KapraTa caMo JIMYHO U B
CBOTBETCTBHE C YCIIOBHATA 3a W3/laBaHE U TON3BaHe, peBuacHH B Jlorosopa,
Te3u OO ycnoBus U Y CIIOBUSATA.
/2/ KaprombpxkarelsT ¢ JUIbKEH [a Ia3d KapraTa, 3allkcaHata BbpXy Hes
nH(pOPMAIMS U IEPCOHATN3UPAHNTE CPEICTBA 32 CUTYPHOCT Ha KapTara.
Yn.16. KaprogppKaTensaT Mo)Ke Ja HU3BBpILIBA ONEpallMud C KapraTa CH B
CBOTBETCTBHE C pa3Mepa Ha OIPEJEICHHUTE 110 HEroBaTa KapTa JIMMHUTH.
Wi.17./1/ Tlnatexuu omepanMu C KapTaTa ce [OIyCKaT Bb3 OCHOBA Ha
MOJy4eHO HapekAaHe/cbriaacue oT KapTogbpikaTens, YCTaHOBEHO CleX
IPOBEpPKA Ha: JOCTBIIHATA HAIMYHOCT, ChbCTOSHUETO HAa KapTaTa M JIMMUTHUTE 110
Hes M YCTAHOBSIBAaHE Ha MAEHTHYHOCTTa Ha Kapromgspikartens no emuH or
CIICTHUTE HAUMHH:
1. Ilpu ternexe Ha napu B 6poit or ATM — upe3 BbBexxaane Ha [TVH.
2. Ilpu TerneHe Ha mapu B Opoil upe3 TepMmuHaiHo ycrpoictBo IIOC Ha
ruuie B OaHKa M NP 3alUlalllaHe Ha CTOKM M YCIYI'H 4pe3 TEPMHHAIHO
yerpoiictBo IIOC — uype3 BpBexxmane Ha I[IMH w/wnmm mommuc BbpXy
Genexxkara or [1OC. M3uckBaHeTo 1O Ta3W TOYKa HE ce HpHJara mpu
0E3KOHTAKTHH IUTAIIAHKS 332 CyMH JI0 IIOCOYEHHUS B Y CIOBUSTAa MAKCHMAIICH
pasmep.
3. Ilpu muanianuss B VHTepHET M MHOPBYKM MO MoIna/TeaeoH HE ce
n3nonsa [IMH, a uctHHOCTTA HA Kaprara, PECIEKTHBHO MIACHTHYHOCTTA
Ha Kaprombpikarens, ce motBppkaaBa 4pe3 3-D mapona w/mim, cropern
cllyyasi, M3IOJ3BaHE HAa JPYTM CIEMEHTH 3a YCTaHOBABAaHE Ha
HIGHTHYHOCTTa Ha KapToabpxkarens (mampumep: CVV/CVC kon, ume
BBPXY KapTaTa, CPOK Ha BAJIMIHOCT).
/2/ Korato Hapex/1aHeTo/ChIIIacHeTo ce MoJaBa 4pe3 MM 10 MHULHATHBA Ha
IoJyJaTeNsi, TO MOXke Ja ObJe MaJeHO W IO pen/oOpasell Ha CHOTBETHHUS
HoJTy4aTeln.
/3/  HesaBucumo or wu30paHMs pel 3@ [OJABaHE HAa  IUIATEXKHO
HapexIaHe/ceriiacie (Ha baHkara mimm 4pe3 WIM 10 HHHIMAaTHBa HA
noydatens), KIMeHThT HOCH OTIOBOPHOCT 3a IOCIEAWLNTE, HACTBHIIIA B
pe3yinTaT Ha HETOYHO HONBJIHEHW WIH HOJAACHH [AaHHM 3a U3MBJIHEHHE Ha
HapexIaHeTo.
/4]  Makcumannarta cyma 3a O€3KOHTAKTHA TPaH3aKIMs, HaJ KOSTO
3a/bJDKUTEIHO Ce U3MCKBa Bepu(ukauus Ha kiaveHrta uypes [IMH ce npuema u
yrBbpkaaBa o MKO 3a Bcska IbpxkaBa U ce ChIbpka B YciloBusiTa 3a
n3aBaHe W OOCIY)XBaHE Ha IUIANIAHMS ¢ OM3HEC KpEeAWTHH KapTH Ha banka
JCK.
/5/ TloamucsT BBPXY OelexKKaTa OT TEPMUHAIHOTO YCTPOKMCTBO TpsiOBa 1a Obie
HJICHTHYEH C IIOAINCAa BHPXY oOpaTHaTa CTpaHa Ha KapTaTa M yIOCTOBEpsBa
pa3pelIaBaHeTo U TOYHOTO M3IIBJIHCHHE Ha ONEePaLUATa.
/6/ Tlpu noucksane ot GaHkoB ciyxwuren win Toprosen, Kaprogspxaremst
IpeICTaBs M JOKyMEHT 3a CaMOJIMYHOCT 32 WACHTH(UKAIWs U IpPOBEpKa Ha
noanuca My. HempencraBsHeTo Ha JaHHHUTE € OCHOBaHHE 3a OTKa3 3a
H3BBPIIBaHE HA IUIATEXHATA OIEparis.
Un.18. KnmueHTHT He MOJKe 1a OTMEHH HapexXJaHe 32 3BBPIIBAHE HA IIATEKHH
omepanuy cliel noiay4aBaHero My B bankara. Korato miarexHaTa onepanus ce
M3BBpIIBA [10 NHUNUATHBA Ha MTOTyJaTeNsl MM 4pe3 Ioinydarens, KimeHTsT He
MOXE Ja OTMEHs HapexJaHe ciell IpeJaBaHeTo My WM Cllel] KaTo € Jai
chIJIacHE 3a H3IBIHCHHE Ha Olepalusira B Ioji3a Ha mnomydarens. Cien
H3THYAHETO Ha TE3M CPOKOBE, HO HE IO-KBCHO OT 3aBepsBaHE Ha CMETKaTa Ha
IoJTyJaTells, HapekaaHe MoXke Ja ObJle OTMEHEHO CaMO ChC CBIVIACHETO Ha
bankara.

TAKCH, KOMHUCUOHU, OBMEHHU KYPCOBE

Un.19./1/ 3a u3naBaHero W OOCIY)XKBAHETO HA KapTara W 3a OINEPALMUHUTE,
M3BBPIIBaHY ¢ Hesl, KIMeHTHT 3amiama TakcH cbriaacHo Tapugara 3a Takcute
1 KOMHCHOHUTE, KONTO baHkaTa mpriara 1o M3BBPIIBAHH YCIyT'H Ha KIUEHTH
/Tapucara/, geficTBalia KbM JaTaTa Ha ChOMpPaHE HA TAKCaTa, ChOTBETHO — KbM
atata Ha W3BBPIIBaHe Ha omepamusrta. J[emxmmute ot KimeHra Takcn ce
cpOHpar ciryxeOHo oT baHkara OT OTITyCHATHS KpEIUTEH JIMMHT, Bb3 OCHOBA Ha
mpenocTaBeHoTo B JloroBopa chriacue 3a Toa Ha Kinenra.

/2] Takcure, UPUIOKMMH KbM JaTata Ha CKJIFOYBaHe Ha Jloroeopa, ca
IIOCOYEHH B YCIIOBHSTA — HepaszienHa JacT oT Jlorosopa. IIpomenn B Takcure,
xouto baHkaTa mpuiara mo HAacTOSINUS AOTOBOP, CE€ U3BBPIIBAT IO HAYMHA,
nocoveH B Yi.45.

/3/ bankaTa He yBenoMsiBa KimeHTHTE 32 MPOMEHH B IBJDKHMMHTE TAKCH, KOHTO
ca 1o-0JaronpusATHY 3a TSX.

Ui.20. /1/ 3a Bcsika omepanusi ¢ OaHKOBa KapTa, KOSTO IPEMHUHAaBa Ipe3
cucremute Ha MKO, wusBbplIeHa BBB BallyTa pas3iMyHa OT BajyTaTa Ha
CMeTKaTa, CyMaTa Ha OIepalysiTa ce IpeBadyTHpa OT BaldyTaTa Ha OIepalusTa
BBB BaJlyTaTa Ha CMeTKaTa Ha baHkara (eBpo) 1O Kypc, ONpeneleH 3a
cpoTBeTHUS ZieH oT MKO u bankara npeBaiyTHpa InojiydeHara o cMeTkaTa i
cyMa BBB BaJlyTaTa Ha cMeTKaTa Ha Kinenra:

a) 3a CMeTKH B JieBa:

- IIpW 3aJbDKaBaHe Ha cMeTkata Ha KimeHTa — OT eBpo B JieBa MO Kypc 3a
KapTOBH OIlepaliu, KOHTO ce (opMmHpa OT CTOHHOCTTA Ha KypC IpojaBa Ha
bankaTa 3a Ge3kacoBU OIepaluy, yBelndeHa ¢ 1% H ¢ paBeH Ha OOMEHHHUS
Kypc Ha €BpO CIpsIMO JIeBa, IIyONIMKyBaH oT EBporelickaTa neHTpaiHa OaHkKa
(ELIB) ¢ mpouenTtHa HambaBka B pasmep Ha 1,215% cmpsiMo mociemHus
HaJIMueH pedepeHTeH 0OMEHEH Kypc Ha eBpoTo, myonukysaH ot E1[b;

- IIpU IOJIyd4aBaHe HAa CYMH — OT €BpO B JeBa IO Kypc KymyBa Ha bankara 3a
0e3KacoBHU OIepalyy, KOHTO ¢ paBeH Ha OOMEHHUS Kypc Ha €BpO CIPSIMO JIeBa,
myonukyBaH oT EBponeiickata nentpansa Oanka (ELLB), mamanen c 0,247%

\%

CHIpsAMO  TOCJIEIHUS HalU4YeH peepeHTeH OOMEHEeH Kypec Ha €BpoTo,
myonukyBaH ot ELLB.

0) 3a CMETKH B ILIATCKU JI0JIApH:

- TpHW 3aJb/DKaBaHe Ha cMeTkaTa Ha KimMeHTa — OT eBpo B JieBa 1O Kypc 3a
KapTOBH OINEpaliH, KOHTO ce (hopMHpa OT CTOMHOCTTAa Ha Kypc HpojaBa Ha
Bankara 3a Ge3kacoBH omeparuy, yBenudeHa ¢ 1% U € paBeH Ha OOMEHHHS
Kypc Ha €BpO CIIPsAMO JieBa, yOnuKyBaH oT EBporneiickaTta neHTpainHa OGaHka
(ELIB) ¢ npoueHTHa HambaBka B pasmep Ha 1,215% cmpsmo mnocienHus
HaJIn4eH pedepeHTeH 0OMEeHeH Kypc Ha eBpoTo, myonukysaH oT EI[b u ot neBa
B LIATCKH JI0JapH 110 KypC KyITyBa 3a 0€3KacOBH OIepaLnH;

- IpHU HOIy4aBaHE Ha CyMU — OT €BPO B JieBa 110 Kypc KymyBa Ha bankara 3a
6e3KacoBH oIepalyu, KOWTO € paBeH Ha OOMEHHUS Kypc Ha €BpO CIPSMO JIeBa,
myonukyBaH oT EBponelickata nentpanna 6anka (ELLB), Hamanen c 0,247%
CHIpsMO TOCJIEIHUS HaludeH pedepeHTeH OOMEHeH Kypec Ha €BpoTo,
myonukyBaH oT EIIb u oT neBa B IaTCKH K0apH 1o Kypc npojaBa Ha bankara
3a 6e3KaCOBH OINEPALHH.

/2/ 3a Besika onepanms ¢ GaHKOBa KapTa, KOSATO HE PEMHUHABA [IPE3 CHCTEMHUTE
na MKO, usBbpiieHa BbB BallyTa pasiMdyHa OT BajlyTaTa Ha CMETKaTa, CymaTa
Ha OIepalusTa ce NpeBalyTUpa OT BallyTaTa Ha OlepalusATa BbB BalyTaTa Ha
cMmeTkaTa Ha KnueHra:

a) 3a CMETKH B €BpO:

- IpH 33/(bJDKaBaHe Ha cMeTKaTa Ha KimeHTta — OT JieBa B €BpO IO KypC KyIyBa
Ha bankara 3a 6e3KacoBH OIepalnm, KOWTO € paBeH Ha OOMEHHHsI KypcC Ha €BpO
copsMo JeBa, IyOnmkyBaH oT EBpomelickata nentpanna Oanka (ELIB),
HamaueH ¢ 0,247% crpsMo HocieIHHs HaJM4ueH pedepeHTeH 0OOMEHEH Kype Ha
eBpoTo, myonukyBan ot ELB;

- IpH IOIyYaBaHe Ha CyMH — OT JIeBa B €BPO II0 KypC 3a KapTOBH OIIepalyiy,
KolTO ce opMupa OT CTOMHOCTTa Ha Kypc npojaBa Ha bankara 3a OGe3kacoBu
olepaluy, yBeiauueHa ¢ 1% M e paBeH Ha OOMEHHMS Kypc Ha €BpO CIIPAMO
neBa, myOnukyBaH oT EBpomeiickara nentpanna 6anka (ELIB) c¢ mporenrtHa
HajnOaBka B pasmep Ha 1,215% chopsmo mociexHuss HanudeH pedepeHTeH
0oOMeHeH Kypc Ha eBpoTo, myosukysaH ot E1b.

6) 3a cMETKH B IIATCKH JOJIAPH:

- IpH 3aJbDKaBaHe Ha CMeTKaTa Ha KimeHTa — OT JieBa B IIATCKH JOJTapH IO
Kypc KynyBa Ha baHkaTa 3a Ge3kacoBu onepanuu;

- TIpW MOJy4aBaHE Ha CyMH — OT JIeBa B MIATCKU JOJNApH IO Kypc NpojaBa Ha
bankara 3a 6e3kacoBn onepanuu.

3/ Tlpu ormsina (reversal) Ha orepaiys, U3BBPILIEHA BbB BAyTa PasinyHa OT
BallyTaTa Ha CMeTKaTa, INIPH TPEBAIyTHPAaHETO C€ TNpuiIaraT KypcoBeTe
MIPUIOKEHH OT baHkaTa py 0CYETOBOISIBAHETO Ha OIEpalysTa.

/4] He ce u3BbpILBa MpeBaIyTHPAHE 3a ONEpali ¢ OAHKOBA KapTa, M3BbpPIIEHN
BBB BallyTa CHBIIaJallla C BalyTaTa Ha CMETKaTa Ha KIMCHTA.

/5/ 3a omepaimu, NpH KOWTO KIHEHTHT € HPUET BallyTa W CTOMHOCT Ha
IUIATE)XHATA ONeparus, IPeUIoKeHn oT baHkata, oOciIyKBallja TEPMUHAIHOTO
yerpoiictBo (Dynamic Currency Conversion) ce npuiara cie{HoOTO:

a) 3a CymMa M BalyTa Ha OIepalusATa Ce IpHEMaT CyMara M BalyTaTa,
noTBbpAcHH 0T KiteHTa B MOMEHTA Ha Oreparysirta, KaTo ce Ipuiiara pefbT o
an. /1/ - an. /4/;

0) mocraBuMK Ha TUaTeXHH yciyrH, obcmyxksam; ATM n ITOC TepmuHanHo
yCTpOiicTBa, MOXE J1a NPUIOKU TakCH 3a MHpEBaTyTUpaHEe HA ILIATEKHUTE
oIepaliy, U3BBPIICHN Ha TEPMHUHAIHUTE ycTpoiicTBa. Korato TepMuHAIHATE
YCTPOMCTBA ce HaMUpaT Ha TepUTOpusTa Ha EBpomeiickus cbio3, CHOTBETHHAT
JOCTAaBYMK Ha IUIATEXKHU YCIYTH O ClefBano Ja 00O3HauaBa TaKCUTE KaTo
NPOLIEHTHAa HajbaBKa CIpPSIMO IOCICAHWTE HAIWYHH PeepeHTHH OOMEHHU
KypcoBe Ha eBpoTo, mybnukysanu ot ELLb.

. KOMYHUKALIVA U TTPEJJOCTABSAHE HA THOOPMALIMA

Yn.21./1/ KoMyHHKalusTa MEXIy CTpaHHTe BBB Bpb3ka c JloroBopa ce
OCBLIECTBsIBA IMYHO I IO MOIMIATa, HA XapTUEH HOCHTEIL.

/2/ BaHkata MMa NpaBO [a M3BBPIIBA M3SBICHHS MO IMPEIXOIHATA ajHHes,
KaKTO M BCSAKAaKBM MH(OPMAIMOHHM M3SBIEHUS, M 1O MocoueHn or Kimenra
enekTponHa noma, tenedod (Bki. upes SMS), ampec 3a KopecHoHAEHIHs,
kakTo ¥ upe3 JICK Jlupekr, B ciydail ye Mexny bankara m Kimenra mma
CKJIIOUEH JIOTOBOP 3a W3MOJ3BaHE HA YCIAyTHTE, M3BBPIIBAHM UYpeE3
€IIeKTPOHHUTE KaHamu Ha bankata. B mpeaBuieHuTe OT 3aKoHA CIydad
bankara Moxe 11a TIpaBM M3SBIICHUS M 4pe3 ITyONNKyBaHE Ha ONpEIENICHNTE 3a
TOBa MecTa B OaHKOBHTE CaJllOHW, KakTo M Ha VIHTepHer crTpaHWmaTa cu
www.dskbank.bg.

/3/ KnueHTbT € mnbxkeH mucMeHo aa uHdopmupa BaHkara 3a HacThIHIH
MIPOMEHH B IIbPBOHAYATHUTE JAHHHU, BKJIIOYHUTENHO 110 OTHOIIEHHE HAa HETOBHS
CTaTyT, IPEAOCTaBeHU OT HEro IpH MOANMCBaHETO Ha JloroBopa B 7—AHEBEH
CpPOK OT HacThIBaHe Ha InpomeHute. IIpum HeyBeoMsBaHe 3a NpOMsHA B
JTAHHUTE 33 KOPECIOHJEHIMA, BCHYKH YBEJOMJICHHMS, IOKaHM M JPYTH
CHOOIIEHHs, H3IPAaTeHN Ha MOCIEeIHNUs H3BecTeH Ha bankara ampec, ce cunrar
32 BPBUEHH.

Yn.22./1/ bankara mpenocraBs Ha Kimenra mH(popMarys 3a H3BBPIICHATE C
KapTa TpaH3akuud. Mu(opManus 3a U3BBPIICHHTE C KapTHTE TPaH3aKIUU
KiaueHTsT MOXe f4a HOMyYH B HEMPOMEHSEM BHJ 4Ype3 EICKTPOHHOTO
Oankupane Ha banmkara — 3a Kimentn, nomssamm JICK [lupext, win Ha
XapTHEeH HOCHTEN IPH IOHCKBAaHE B OOCIYXKBAILOTO KJIHEHTAa MOACICHHE HA
bankara.

/2/ VI3BbpiieHuTe IUIATEKHN OIIepaluy ca GaHKOBa TaifHa U CBEJCHHS 32 TSX Ce
JaBaT caMo Ha JIMIaTa, Ipe/cTaBIsaBamy KinenTa, 1 Ha yIbIHOMOIIEHH OT TSX



VIIIL.

C HOTapHAaJHO 3aBEPCHO ITBJIHOMOIIHO JIMIIA, WITH 110 YCTAHOBEHHS OT 3aKOHa 3a
KPEIUTHUTE HHCTUTYLIHHU PeJl.

Ui.23. /1/ JloroBOpBT Ce CKII0OUBA M KOMYHUKAIUATa MEXIY CTPaHUTE IO HEro
ce OCBIIECTBABA HAa OBJITAPCKM €3HK, aKO B HETO HE € MPEJIBUACHO JPYTO.

2/ Baunkara npenocrass Ha Kimenra u Kapromspkarens O6umre ycinosusi, a
Ha Kimenra n wH(opMamus 3a TakcHTe, JTHMHTHTE IO KapTa W Cpoka Ha
BAJIMHOCT HAa KapTara, HPUIIOKMMHU KbM JlaTaTa Ha CKJIIOYBaHE Ha JloroBopa,
KaTo My IpeAocTaBsi Y CIIOBHSITA.

/3] TlpencraBmsiBammre KimeHTa WM yOBIHOMOLIGHH OT TAX JMOA |
Kaproabepxkarensat uMaT npaBo 10 BCSIKO BpeMe Ha JielicTBue Ha JloroBopa, npu
HOMCKBAHE, Ja NojTy4ar HactosumTe OOIM yCIOBHS, KAKTO U Ja TH U3TEIIIAT B
HerpoMeHsieM Buj oT ViHTepHeT cTpanunara Ha baHkaTa, akTyalHH KbM JaTaTa
Ha MPeJOCTaBIHETO/U3TEIIITHETO UM.

Un.24. /1/ TlpeacraBnsamure KimeHTa WM YIIBIHOMOLIGHH OT TSX JIHIA
MoraT Ja IoTy4aBaT HMH(OpPMamus 3a M3BLPIICHH IUIATEKHH OIEpalid C
kaptata ¥ 4pe3 SMS cboOluieHuss B ciydail 4ye 3asBsAT yciyrata d 1ocodat
HOMep Ha MoOuieH TenedoH, Ha Ko#TOo na Obmar wu3npamand SMS
cpoOmeHusATa. 3asBsiBaHe/0TKa3 Ha SMS ycIyrm MoraT aa ce H3BBPIIBAT U
ype3 uHTepHeT OaHkupaHero Ha bankara JICK JlupexT, moyi3BaHO Bb3 OCHOBA
Ha OTHeJeH AoroBop. B ciyuait, ye KineHTHT npemuHe KbM APYr MOOWICH
oreparop, HO 3ama3u HoOMepa CH, TOH € IThXKCH CBOEBPEMEHHO aa MH(popMupa
OaHkaTa WIM Ja NMPOMEHHM KOAA Ha MOOWIIHHS CH OIIEpaTop 4pe3 MHTEPHET
Gankupanero Ha bankata JICK Jlupext.

/2] BaHkara He HOCH OTTFOBOPHOCT, KOTraTO MOpaay JMIICA Ha JOrOBOPHU
orHoweHns Ha KimeHra ¢ MoOuIIHUS oniepatop, nopaan TeXHUYECKH MPUYUHI
CBBP3aHU C MOOWIIHHS ONEpaTop WIM TEeXHHYECKUTe cpeicTBa Ha KimeHta
(HampuMep JiuIica Ha 00XBaT, POYMHHT ITOKPHUTHE, M3KIIOUYEH TelnedoH H Ap.),
KineHTBT He MONyYM WIM MONYYH CBC 3aKbCHEHHE H3IpaTteHoTo SMS
cpobuieHne. bankara cwbOupa Takca, cbriacHo aeiictBamara Tapuda 3a
MOJIaJICHUTE 3a U3MpallaHe Ha MOOWIHHUS ornepatop SMS choOiieHus, 6e3 na
KOHTPOJIMIPA JIaJIM Te ca IOIyYeHH OT aboHaTa.

/3/ Bankara uma mpaBo na usnpama SMS choOLIeHHUs 32 IPOMOLUU M HOBU
NIPOIYKTH, cpeiry koero KimeHTHT Moxke &a BB3pa3u Ha Tenedpona Ha Call
Center: 0700 10 375 wm Ha e-mail agpec - call_center@dskbank.bg.

3AIIUTHU MEPKU

IMEPCOHAJIEH UAEHTUOUKALIMOHEH HOMEP (ITH)

Un.25./1/ TINH e renepupan ot bankara cekpeTeH KO, CBbp3aH C KapTaTa,
IpeCTaBisIBaN] KOMOMHANUS OT IU(pPU, KOUTO CIIYXH 3a HMISHTU(UKAIMS Ha
Kaproxbpikarens u € U3BECTEH CaMO Ha HETO.

/2/ TINH ce u3mon3Ba camo 3a u3BbpuiBane Ha omepauuu Ha ATM mmu [10C,
KaTo ce BBBEX/a OT KJIaBHaTypaTa Ha TEPMHUHAIHHTE YCTPOHCTBA.

/3] Kaprombpskarensr ¢ JurbxkeH jga masu cBosi [IMH B TaiiHa, kKato He ro
cboOIIIaBa HA HUKOTO, HE IO 3allCBa BbPXY KapTaTa WIH BbPXY KaKBaTo U 1a €
Belll, KOSTO CBHXpaHsABAa 3aeQHO C Kaprara, M Ja B3eMe BCHYKH JPYTH
HEOOXOMMH MEPKH Cpellly y3HaBaHEeTO My OT TPETH JIULA.

Un.26. /1/ Axo Kapromppxatemsit 3abpaBu cBosi [INH win ro BbBeae TpemrHo
HmeT TOpeAHM IIBTH, B pe3ylaTaT oOT KOETO Kaprata ce OJOKHpa,
KimnenTs1/KapToaspikaTensaT Moxe Ja TOMCKa W3/[aBaHe HA HOBA KapTa C HOB
[I1H BBB Besiko noaenenue Ha bankata, kato Takcata cbriiacHo Tapudara ce
3amama ot Knunenra.

2/ KapTrombpaTelIsT MoXe MHOTOKpaTHO Ja mpomenst cBos ITMH ¢ HoBa
KoMOHMHanus ot udpu upe3 repmuHaHO yerpoiictBo ATM Ha banka JICK.

KOJIOBE U ITAPOJIN T1PU TTJTAILIAHUS TTPE3 UHTEPHET U ITOPBYKU
I10 ITOIIA/TEJIE®OH.

Yn.27. 11/ CVC/CVV (3a xaptu MasterCard — CVC, 3a kaptu Visa — CVV) e
VHUKaJeH 3a BCSIKa KapTa KO, Ciyxen 3a mnposepkata #. CVC/CVV ca
HOCIIeJHUTE TPH LH(PH OT YKCIOTO, OTIEYATAaHO BBPXY IMOJIETO 3a MOAINC Ha
rppba Ha KapTaTa.

/2] CVC/CVV ce BbBex/Ia HpH IOMCKBAaHE MY ILIAlaHe npe3 MHTepHeT nin
HOPBYKH T10 MOII[A WIIH TeIe(oH.

/3/ Kapromspixarensr e jurbxeH 1a nasu B taitna CVC/CVV.

Yn.28. /1/ 3-D mapona e emHOKpaTHa mapona, CBbp3aHa ¢ KapTara, KOSITO ce
M3M0JI3Ba HpH MUIamanus npe3 Murteprer. Tst Moke fa ce U3MON3BA U 3a€/HO C
JIDYTH €JIEMEHTH 3a YCTaHOBSBaHE Ha WAEHTHYHOCTTa Ha KapTombpikarems
(manpumep: CVV/CVC kon, mMe BBpXY Kaprarta, Cpok Ha BamumHoct). 3-D
mapoJsara € pa3ii4Ha P BCSKO IUTAIaHe.

/2/ BeBexnanero Ha 3-D mapomnara ot Kaprombpxartens npu M3BbpIIBaHE Ha
IUTANIaHAS HAa CTOKH M YCIYyrH 4Ype3 VIHTepHET CTpaHHMIM Ha TBHPTOBIH,
BKJIIOUCHH B porpaMuTe 3a curypHocT Ha MKO, € 3a1bJDKUTENHO.

/3/ 3-D maponara ce mnomydaBa upe3 SMS cboOlieHHe HAa PErHCTPHpaH OT
Kienra/KapTombpikaTens HoMep Ha MOOWIEH TelnedOH MM Ype3 YCTPOHCTBO
3a TeHepHpaHe Ha JTUHAMUYHA napoia (TOYKBH), aKo
Kmuentsr/KapTogppkaTeaT €  perncTpupal TakoBa — YCTPOMCTBO  3a
MOTBBK/IaBaHE HA IUIAIAHKS C KapTaTa npe3 ViHTepHer.

/4/ TlaponaTa ce BbBEX/Ja IO BpeMe Ha MOKyIKa caMo B VIHTepHET cTpaHuLa ¢
noroto Ha banka JICK, KkosTO chIabpka MapamMeTpuTe Ha KOHKpETHaTa
TIOKYIIKA.

/5/ Knuentbt/KapTombpskaTensT UMa MpaBo Ja perucTpupa/mpoMeHs: HOMep Ha
MOOMJIEH Tese)OH WM J1a PEeriucTpUpa TOYKbH 3a MOJyYaBaHE/TCHEpUpaHe Ha
3-D napomna upe3 nojaBaHe Ha IMICMEHO MCKaHE B TMojelneHne Ha bankara min
ype3  uHTepHeT  OaHkupanero Ha  bamkara -  JICK  Jlupekr.
Peructpupanero/npomsinata mo npenxoqHoro uspedenue npe3 JCK dupext

MoOJKe J1a ObJie 3BBPLICHO CJIEJ 33Jb/DKUTEIHO MOTBBPIKICHUE Upe3 BaIUICH
HMHCTPYMEHT 3a NOJMKMCBAHE Ha MPEBOJM KbM TPETH JIULA, OT JIULE C aKTUBEH
nocter upe3 JICK Jupekt no kapTata.

3AJBPXKAHE B TV ATM, [TPOTUBO3AKOHHO
OTHEMAHE, ITOBPEX/JIAHE

Un.29. Kaprogppkatear ce 3aab/DKaBa Ja Masu Kaprara ¢ rprmkaTta Ha 100bp
CTONAHUH, KaTo B3eME BCHYKM HEOOXOOMMH MEpKH Cpelly 3aryoara,
YHHIIOXKABaHETO, IOBPEXKAAHETO M, KaKTO M y3HaBaHe Ha JaHHH, 3allCaHU
BBPXY KapTaTa MM HEHHUTe NEepPCOHAIU3UPaHU CpPEJICTBAa 33 CUTYPHOCT OT
TpPETH JULa.

Un.30. IIpn 3agppkaHe Ha KapTaTa B TEPMUHAIHO YycTpoiictBo ATM,
Kaprogbpkarensat e JurbkeH Ja yBeaomu He3abaBHO bankata. Ilpu
HEBB3MOXKHOCT Jla BbpHE KapTata Ha KapTonwpxkarens, bankara uszaBa HoBa
KapTa.

Un31./1/ B cayusamre Ha u3ryOBaHe, [POTUBO3aKOHHO  OTHEMAHE,
YHHIIOXKAaBaHe, MOBPEXJIaHe, IOMNpPaBsSHE MIM M3IOJI3BAHE 10 JAPYr
HETIpaBOMEpEeH Ha4yWH Ha KapTara, KapTogbpKaTelsT € IIBXKEeH Ja yBeJOMHU
bankara He3a0aBHO, KaTo CHOOIIM JIMYHUTE CH NAHHH WIH IO BB3MOXKHOCT
HOMepa Ha KapTara.

/2/ YBeROMIICHHETO MOXe 1a Ob/Jie U3BHPIICHO U IO TeneoH, 0 BCIKO BpeMe
Ha JeHoHourero Ha tenedonuus Homep Ha Call Center na bankara — 0700
10 375.

/3/ Bankara B3eMa BCHYKH HEOOXOAMMH MEPKH 3a CIHpAaHE H3IO0JI3BAaHETO Ha
kapraTta jopu Kaprombpkarensar Ja e AedcTBaJl yMHIUIEHO WIM HpU rpyda
HEOPEeXXHOCT, KaTto OJIOKMpa KapTaTa 3a H3BBpIIBAHE HA TPAH3aKLHU CIICH
noTy4aBaHe Ha choOmeHneTo oT Kaprogspikarerns.

/4/  Tlpum moucksane or KimeHta, B cpok 1o 18 Mmecema or narara Ha
yBeoMIIeHHeTo 1o ail.1, baHkaTta My IpenocTaBsi CbOTBETHUTE JOKA3aTeNCTBA,
ye Kiments1/KapToabpikaTelsIT ¢ HalpaBiiI TakoBa yBEJOMIICHHUE.

Yn.32. B cpoka Ha BanuaHOCT Ha Kaprara KIIMEHTBT MOXXe Aa Mojaje MUCMEHO
HCKaHE 3a aKTHBHpaHE Ha KapTaTa, ako ChIIaTa He € OHIa MEeXIyBPEMEHHO
JIeaKTUBHpPaHa, BB BCAKO ITOJeNeHne Ha baHkara B pamkuTte Ha paGOTHOTO i
Bpeme. Koraro KaprogbppkarersiT He MoXke IOBede Jja U3II0JI3Ba CBOsTA KapTa,
Bankata u3naBa HoBa KapTa.

N3I'YEBAHE,

BJIOKNPAHE/JEAKTUBUPAHE HA KAPTATA
Uin.33. bankara Guokupa kaprara no sxenanue Ha Kimenra/Kaprombpikatens
BB3 OCHOBA Ha MOJIAJICHO OT HErO HCKaHe.
Un.34. /1/ bankara GJIOKMpa KapTaTa B CJICTHUTE CITy4au:
1. Tlpu nonyuyaBaHe Ha yBenomsieHHe OT KUIMEHTa, YyI'BJIHOMOILEHO OT
Hero siune, Kaprogbpskarens nin TpeTo Juue B cirydaute o Yn.31.
2. Ilpu Hanarane Ha 3anop B banka J[CK.
/2/ Bankara ¥Ma npaBo 1O HeiHa MpeleHKa Ja OJIOKMpa WM Ja JeaKTUBUPA
kaprara 6e3 cpritacuero Ha KimeHTa o oOeKTHBHY IIPUYMHY, CBBP3aHHU ChC:
1. CurypHocTTa Ha KapTata
2. CpMHeHHe 3a HepaspelieHa ynorpeba Ha KapTaTa Hid 3a yrnorpeba Ha
KapTara C IeJ H3Mama
3. 3HauMTENHO HapacHal PHCK - KIMEHTHT Jla HE € B CHCTOSHHE Ja
U3MBIHU 33IBJDKCHHETO CH Ja IIOTacH KPeJUTHUS JTUMHUT, CBITIACHO
JloroBopa 3a KpeANTEH JINMUT 3a H3/aBaHe Ha OM3HeC KPSIUTHH KapTH.
4. pU W3THYaHE CPOKA 3a IMOJI3BaHE HA KPEAUTHUS JHMHT WIN ITIPH
nojazeHo or KimeHTa wMckaHe 3a IPEACPOYHO IIpeKpaTsBaHe Ha
JIOTOBOpA 33 KpeUTEH JIMMUT 3a M3JaBaHe Ha OWU3HEC KPEIUTHHU KapTH.
5. B ciydanTe Ha HENOTBPCEHa KapTa B paMKUTe Ha 6 Mecema OT
HEHOTO U3/IaBaHe/Ipen3aaBaHe.
/3/ B ciydaute 1o ai.2 npu B3MOXKHOCT MPEIH ONOKUPAHETO/ IeaKTHBHUPAHETO
WM Haif-KbCHO HENOCPENCTBEHO cilex ToBa, bankara yBemomsiBa Kimenra 3a
OJIOKMPAHETO/ICaKTUBUPAHETO HAa KapTaTa M 3a NPUYUHHTE, KOHTO Ca To
HaJIOKWJIM, OCBEH aKO [aBaHeTO Ha TakaBa MH(pOpPMAIWs He € II03BOJICHO
TOpajay ChOOPAXKEHNUSI 32 CHUTYPHOCT WIIH C OIJIe] CIIa3BaHETO HAa HOPMATHBHU
M3UCKBaHUs, IpensTcTBamy nudopmupanero Ha Kimnenra.
/4/ YBenomsaBanero Ha Kimenta mo an. 2, 1. 1 n T. 2 ce U3BBpINBA 110 HAKOH OT
CIIe[HATE HAYMHHU, KOWTO MO IpeleHKka Ha baHkarta, ¢ Orjex KOHKPETHHS
cydail, € Haili-CUTypeH:
1.Cpo0mienne Ha CTpaHHIIATA 3a eIEKTPOHHO OaHKMpaHe Ha bankara
2.JImano crobmenue 10 KinenTa B €eKTPOHHOTO OaHKHpaHe.
3. Ha renedon, mocoden ot KimeHTa W peructpupad B CHCTEMHTE Ha
bankara.
/5/ Bankara akTHBHpa Cly)ebHO KapTu, Onokupanu mo air. 1 wan. 2, 1. 1,2 u 3,
cre]| KaTo MIPHIMHATE 3a OIOKUPAHEeTO OTHAIHAT.
/5/ Bankara nipen3iaBa Kaprara, KOraro Ts € JleakTHBHpaHa 1o ai. 2, 1.1 u 2.
/6/ Tlpun HewsmbiHeHWe OT cTpaHa Ha KimeHTa Ha 3aJbJDKCHHSTA MYy,
npenBuieHH B JloroBopa 3a KpeIUTeH JIMMHT 3a U3/laBaHe Ha OM3HEC KPeIUTHU
kapth u Te3n OOmuM ycnoBusi, baHkata MMa mpaBO IO BCSKO BpeMe na
JICaKTUBHpPA KapTaTa, KaKTO M Jia OTKaXe MPEeH3IaBaHeTO WM 3aMEeHSHETO i ¢
JpyTa TakaBa.
/7/ Ilpu mpekpaTsiBaHe MON3BAHETO HA KPEAWTHHUS JIUMUT HA OCHOBAHHATA
npenBuaeHH B JloroBopa 3a KpeIUTeH JIMMHT 33 W3/laBaHe Ha OM3HEC KPEIUTHU
KapTH, BCHUKH KapTH, U3JaJCHU 32 OCHTYpsIBaHE Ha JOCTBII JO JIIMHTA, C€
JCaKTUBHPAT.
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IX. OTTOBOPHOCT

Us.35. /1/ KnueHThT € IThKeH MMCMEHO Ja yBeaoMH baHkara 3a HepaspeleHn
WM HeTOYHO M3IBIHEHH TPaH3aKIUH 0e3 HEeOCHOBATENIHO 3a0aBsHe, Cle]] KaTo
€ y3HaJ 3a HepaspelleHaTa WIM HETOYHO W3IbJIHEHA TPaH3aKLMs, HO HE MOo-
KBbCHO OT 2 Mecella OT Jiatara Ha 3ajJbJDKaBaHe Ha cMeTkara My. Cwmsra ce, ye
KineHTST € y3Han 3a HepaspellleHaTa WM HEeTOYHO H3IIBIHEHA TPaH3aKIHL
Hal-KbCHO C moiiydaBaHe Ha uHMopMmarmsaTa no Y22, a npu u3moji3BaHe Ha
TEXHUYECKU CPEJICTBA 38 KOMYHHUKALUS — B MOMEHTA, NIPEABUIEH B ChOTBETHUS
JIOTOBOP.
/2/ BaHkaTa HE HOCH OTTOBOPHOCT 32 HEpa3pelICHH MM HETOYHO U3IIBIHEHU
IUIATEXKHU ONEpPaLMy 0 TO3W pasJiell, KOraTo He € MOoJIy4yuiia YBEIOMIIEHHE 10
an.l B IpeBUAECHUTE CPOKOBE.
Un.36./1/ B cnyuail Ha HepaspelleHa TPAaH3aKUWs M KOTaTo He Ca HaJuLe
OCHOBAaTEJIHU ChbMHEHMs, ye KiMeHThT e nelicTBan ype3 u3Mama, bankara
BB3CTaHOBsIBA Ha KimeHTa CTOHHOCTTa Ha HepaspelleHaTa TPAaH3aKIHSA B
HOPMATHBHO OIpeJeIeHUTe CpoKoBe 3a ToBa. Korato e HeoOxonumo, bankara
BB3CTAHOBSBA IUIATEXXHAaTa cMeTKa Ha KilneHTa B ChCTOSHMETO, B KOETO TS OM
ce HaMHpalla, ako Hepa3pelleHaTa TPaH3aKIHs He € OMila U3IIbIHeHa.
/2/ Pasmopenbarta Ha an.l He ce nmpuiara 1 KJIMeHTHT MOHACS BCHYKH 3aryOH,
HE3aBUCHMO OT pa3Mepa, CBbP3aHM C BCHYKHM HEpa3pelleHU TpaH3aKIMH,
MPOU3TUYAIIN OT H3ION3BAHETO HA M3ryOeHa, OTKpajgHaTa HIM HE3aKOHHO
MIPUCBOEHA KapTa.
/3/ KitHeHThT MOHACcs BCUUKH 3aryOH, HE3aBUCHMO OT pa3Mepa UM, CBBP3aHH C
HEepa3pelleHH TPaH3aKIWK, aKo TH € MNPUYMHWI 4Ype3 Hu3MaMa MWIH C
HEM3IIbJIHEHHETO Ha €IHO WJIM IOBeYe OT 3aJbJDKEHHATa cH 1o JloroBopa Wik
Te3u OO ycloBusl.
/4/ Cnen yBemomsiBane mo peaa Ha Uin.31. KiMeHTHT He MOHAcs HHUKaKBU
HMYIIECTBEHH BpPEH, IPOU3TUYANIN OT M3IIOI3BaHEe Ha U3ryOeHa, OTKpaJHaTa
WIM HE3aKOHHO IIPUCBOGHA KapTa, C H3KIIOYEHUE Ha CIy4auTe, KOrato
Kaprogbpxkarensr e aeficTail upe3 u3Mama.
"i.37. baHkata HOCH OTTOBOPHOCT 3a HEW3ITBJIHEHA WJIM HETOYHO W3ITBbJIHEHA
TPaH3aKIMs, OCBEH aKO JIOKaXe, Y€ JIOCTABYMKBT HA IUIATEKHU YCIYTHM Ha
MOJTyJaTelIs € IOJMYYHI CyMaTa Ha TpaH3aKIMATa B CPOKOBETE 32 M3IIbIHEHHUE.
B Te3n ciydan baHkaTta cBOoeBpeMEHHO BB3CTaHOBSIBA CyMaTa Ha TpaH3aKIUsTa
M, KOrato € MpPWJIOKHMMO, BB3CTAHOBSIBA CMETKaTa, IO KOSTO € OTIyCHAT
KPEIUTHHUAT JIMMHT, B CBCTOSIHHETO, B KOETO TS OM ce HaMupana Ipenu
H3MBIHEHHETO Ha TpaH3aknusta. Ilpu momcksane or Kimenra bankata
MpeArprueMa JeHCTBUA B PAMKHUTE HA JbJDKUMATa IpHKa 3a NPOCIEAsSBaHE Ha
TpaH3aKIUATa U yBenomsBa KinenTa 3a pesynrara.
Un.38./1/ baHkata HOCH OTTOBOPHOCT 3a CHOpAaHHTE TAKCH W KOMHCHOHH U
HAUUCJICHUTE JIMXBU B PE3YJTAT OT HEU3IIBJIHEHU WM HETOYHO H3IIBJIHEHH
TpaH3aKIMH, 3a KoUTo bankara orrosaps no Yn.37.
/2/ KioueHThT HMMa TpaBO W Ha OOE3IETEHHE 10 MBJIHUSA pa3Mep Ha
MIPETHPIICHUTE OT HErO BPEIU ChIVIACHO OBJIrapCKOTO 3aKOHOAATENICTBO.
W39, KimeHTsT 3aruiama takca cbhriiacHo Tapudara B citydamTe, KOrato ce
OKaxke, e yBeJOMIEHHEeTO My 110 Hi1.35 e HeocHOBaTeHO.
Un.40. /1/ KiueHThT MMa TpaBo Ja TOUCKa OT BaHKaTta BB3CTAHOBSBAHE Ha
Is1aTa cyMa I10 Bede M3IBJIHEeHa U pa3pellieHa IUIaTeXkHa OIepanys, Ho KOsSTO
TOH € IUTaTel, ako TS € HapeJeHa OT WX Upe3 HOJyJaTelis, B CPOK 10 56 THU OT
JlaTaTa, Ha KOSTO € Ouia 3aab/DKeHa CMETKaTta My M ca CIIa3eHU CIIEIHHUTE
YCIIOBHS, 32 HATMYHETO Ha KOUTO IPEICTaBs JOKa3aTeNICTBA:
a) KbM MOMEHTa Ha JaBaHe Ha pa3pelleHHeTO 3a M3ITBIHEHHE Ha
MJIaTeXHaTa onepanus He e Ioco4YeHa HelfHaTa TOYHa CTOMHOCT, U
0) cToiHOCTTa Ha IUIATe)KHATAa OIepalys HaJBHUIIAaBa OYaKBaHATA OT
KineHTa CTOWHOCT C OIJIeq Ha HETOBHTE IPEIXOAHH pasXomu 3a
MOJOOHM ONepalyy, YCIOBUSTa Ha JOroBopa, Te3u OO YCIOBUS U
JIPYTU CIICHU(HUIHH 32 CIIydasi 00CTOATENCTBA, KaTo KIIMEeHThT He MOxke
Ila ce 1030BaBa Ha MPHIHMHH, CBEP3aHU C H3BBpIICHA 0OMsIHA Ha BaJIyTa,
KOTaTo € MpUJIoKeH peepeHTHUAT 0OMEHEH Kypc, yroBopeH ¢ bankara.
/2] bankata B cpok g0 10 paboTHM AHHM OT TNOJy4YaBaHE HA HCKAHETO
BB3CTaHOBsBA Ha KiMeHTa Is1aTa cyMa Ha IUTaTe)XHaTa OIlepalys WM OTKa3Ba
BB3CTAHOBSIBAHETO i, KaTO MOCOYBA OCHOBAHHATA 32 OTKAa3 M OPTaHHUTE, MpPE
konTo KIMeHTHT MOXe Jja HalpaBH BB3pakeHHE, aKo He IpHeMa H3JI0KCHUTE
OCHOBAaHHSI 32 OTKa3.
/3/ KnueHThT HAMa [a MMa [PaBO HA BH3CTAHOBABAHE MO all. 2, KOTATO € Jall
CBITIACHETO CH 32 M3ITBJIHEHHE Ha IUTaTe)XKHaTa Oollepanys TUpeKTHo Ha bankara
n bankaTa MM moJTydaTessT € NpeOCTaBIII MM OCUTYPHII Ha Pas3loNokKeHHe
Ha Knrenta nH(popManus 3a npecTosiaTa miaTexHa orneparys 1o JOroBOpeH
HayMH Hail-Manko 28 AHM Tpequ Jarata Ha M3IBIHEHHE Ha IUIaTe)KHATa
oreparys.
Yn.41. OTroBOpHOCTTA, IPEBUICHA B TO3U Pa3/ei, He Ce HOCH B CIly4auTe Ha
H3BBHPEIHN U HENPEeABHICHH OOCTOSATEICTBAa M3BBH KOHTpOJIA HAa CTpaHaTa,
II030BaBallla Ce Ha CHIIECTBYBAHETO HA TAKWBAa OOCTOSTENICTBA, MOCICAULINTE
OT KOMTO HEU30eKHO OvXa HACTHIMIM BBIPEKU IOJOKEHUTE YCHIUS 3a
TSAXHOTO NPEAOTBpaTsABaHe, KAKTO U B CIIydauTe, korato bankaTa e neficTana B
H3IBJIHEHHE HAa HOPMATHUBHO YCTAHOBEHO 3aJbJDKCHHE CIOpeN OBIrapcKOTO
3aKOHO/ATEICTBO MM 3aKOHOAATENICTBOTO Ha EBponelickus cbio3.
Un.42. /1/ bankara He HOCH OTTOBOPHOCT B CIIydail Ha HCOCHOBATEIICH OTKa3 Ha
TpeTH Juoa Ja IpUeMaT TPaH3aKIMK C Kaprara Ha baHkaTa Wiy, ako
MHULIMHPaHO oT KapTombpskatens Iuiamane, He MOXe J1a ObAe M3BBPILICHO C
KapTaTa 10 TEXHUYECKH, KOMYHUKAIMOHHM WIM JpPYr'd TPUYUHH, H3BBH
KOHTpoJia Ha baHkara.
/2] Tlpu ocmopBane ot Kimenra Ha mimamaHusi Ha 3aIbDKCHHUS 32 MOJI3BAHH
komyHanHu ycayrn upe3 ATM, bankara mnpenocraBs Ha Kimenra

HEOOXOJMMHUTE JIaHHHM 3a IUIALIAHETO, aKO TAKOBA € OChIIeCTBeHO. baHkara He
HOCH OTTOBOPHOCT IPH TPELIHO MOCOYeH a0OHATEeH HOMeEp IpH IUIAlaHe Ha
TaKUBa 3a/IbJDKCHUSL.

/3/ baHkata He € cTpaHa B OTHOLICHHMsATa Mexay KimeHTa M TBProBuw,
BKJIFOUUTEIIHO M JIOCTaBYMIM HA KOMYHAJHM YCIYI'M, NPU HM3BBPIIBAHE Ha
TpaH3aKIMM C KapTaTa M HE OTroBaps 3a KadyecTBaTa Ha IpeUlaraHuTe OT
THProBela CTOKH W/WIIM YCIIyI'H, KAKTO U 32 €BEHTYaHH CIOPOBE, BE3HUKHAIN
MeXay Thproseua u KimeHra 1o To3u noBoJ.

Un.43. bankata He HOCH OTFOBOPHOCT, aKO HAaNpaBeHO OT TPETO JIHLE
yBemomienune no Ym.34, an.l, 1.1 3a yHuimoxaBaHe, U3ryOBaHe, OTKpaaBaHe,
MOJNpaBsHE WJIM M3IIOJI3BaHE IO APYr HENPaBOMEPEH Ha4yWH Ha Kapra, €
HeBsipHO, a baHkara e mpeanpuena HEOOXOAMMHTE MEPKHM B 3alllUTa Ha
KimenTa, kaTo e oTka3ana 0100psABaHETO Ha TPAH3AKIMH C Ta3U KapTa.
Un.44./1/ KnueHThT € OTrOBOPEH 3a BCHYKH 3aJbJDKCHHS, [IPOU3TUYAIIU OT
M3IOJI3BAHETO HA KapTaTa W OTroBaps 3a BCHYKU BPEIH, NPUYUHEHU OT
HENpPaBUIHOTO M3IOJI3BAHE Ha KapTara.

/2] Tlpn HewsmbiHEHWE HA 3aJbJDKEHUSTA CH KbM baHkata BbB Bpb3Ka C
MOJI3BAHETO Ha KapTara, KIMEeHThT He MOXeE Jla PaBH Bb3PaXKCHUS, OCHOBAHH
Ha OTHOUIEHUATA MY C TPETH JIMLA.

/3/ KitHeHTHT HOCH OTTOBOPHOCT 332 BCHYKU ACHCTBUS HA KapTOABPIKATEIUTE
BBB BPB3Ka C M3IIBJIHEHUE Ha J[OroBopa, KakTo M 3a IPUYMHEHU OT CTpaHa Ha
KapTObprKaTesl BPeaX OT HEeU3IIbJIHEHHE Ha Jlorosopa.

X. [TPOMEHU B JIOTOBOPA 1 OBIIUTE YCJIOBUA

Un.45./1/ baukara ysemomsa Kimmenture 3a npomeHu B Jlorosopa,
Hacrosimure OOUM ycloBHs W YCIOBHATA BbB BPb3Ka C MPEIOCTABIHHUTE
[UIATEXXHN YCIyIW, M 3a Jarara, Ha KOSTO IPOMEHHTE BJIM3aT B CHIa 4pe3
CHOOLICHHS HA ONPEJIENEHHU 3a TOBA MECTA B GAHKOBMTE CAJIOHH, KAKTO M upe3
nyOJMKyBaHETO Ha TNpoMeHHTe B VIHTepHET CTpaHHMIaTa Ha bBaHkata.
Tpomenenute yenoBust KIMEHTHT MOKe /1a [OJIY4YH MPH [IOUCKBAHE HA XapTHEH
HOCHTEN B IOJIEJIEHHETO Ha Bankara.

/2] Axo e mpuema npomeHuTe B J0KyMeHTHTE N0 ai.l, KineHTsT uma 1paso
Ja TIpeKpaTu J0roBopa. Bankarta cuuta, ye KIIMEHTHT € NpHel MPOMEHUTE B
JIOKYMEHTHTE 10 aJ.1, aKo He s € yBEeIOMWI, Y€ HE I'M IpUeMa U IpeKparssa
ZI0roOBOpa.

/3/ TIpomenu B JloroBopa, Hactosiqure OOmM YCIOBHA H YCIOBHATA, H3BbH
npeaBuaeHUTe B an.l ce mpuiarar ChlIo 6€3 NPEIBAPUTEIHO YBEIOMIICHHE,
Karo 3a TAx Bankara yBenomssa KireHTiTe N0 HAYMHa, 1I0COYEH B ai. 1.

/4] Koraro Bankarta pasmupsiBa o6XxBara Ha YCIyTHTE, KOMTO MOrar ja ce
W3M0JI3BAT C KapTraTa, ce€ cuuTa, 4ye KIMEHTHT € M3SBWI ChIVIACHE C TOBA,
KOraro, ako € HeoOXOUMO, 3asBU yCIIyraTa B mojielieHne Ha BaHkara wiv upe3
TEXHHYECKH CPEJICTBA 38 KOMYHHKAIHs, KAKTO U KaTO MU3IM0JI3Ba HOBATA YCIIyra
3a IIbPBH ITBT.

/5/ Bankara wue ysemomsBa KimMeHTa 3a [POMEHH, IPEICTAaBISBAIIM
pasumMpsiBaHe Ha 00XBara Ha MPEIOCTABSIHUTE YCIyTH, IPOMEHH, KOUTO Ca Io-
ONarompusTHH 3a KIMEHTa, KAKTO W BB3IPOM3BEKIANIM TPOMEHH B
HOPMATHBHH aKTOBE.

XI. CPOK HA IOTOBOPA. I[TPEKPATSIBAHE. CPOK HA BAJIMJHOCT HA
KAPTATA
Un.46. JloroBopsT 3a KapTa ce CUMTa 3a CKIIOYEH M BIM3a B CHJa C
noxmucBaHeTo My or Kimenra, Kaprombpixarens u OT yIIBIHOMOIIEH
cimyxuten Ha bankata. JIoroBopsT 3a KapTa e BaduAeH JO NPEKPaTSBAHETO My
110 HSIKOH OT HAUMHHUTE, PEeABUICHN B Te3n OOIH ycIoBHs.
Ui.47. JIoroBopsT Ce CKIIFOYBA ChC CPOK Ha JIHCTBUE, CHBIAJAI ChC CPOKA Ha
nonsBaHe Ha JloroBopa 3a KpeQWTeH IUMUT 3a OH3HEC KPEIUTHH KapTH,
BKJIFOUNTEITHO B CIIy9anTe Ha MPOJBIDKABAHETO MYy CBIVIACHO JIOTOBOPEHOTO
mexay bankarta u Kimmenra.
Yn.48. JloroBopbT 3a KapTa ce HpeKpaTsBa Clel OKOHYATENHO H3ILIALaHe Ha
BCHYKH JIBJDKHMH T10 HEro CyMH KbM bankaTa:
1. Tlpn mpekparsiBaHe, BKIIOYHTEIHO MPEACPOUYHO, HA JloroBopa 3a KpenuTeH
JIIMHT 32 H3/[aBaHe Ha OU3HeC KPeJUTHU KapTH CBITIACHO NPEIBUACHUTE B HETO
YCIIOBHSL.
2. B ciydaii Ha HemoThpceHa B paMKUTEe Ha 6 Mecena n3/ajeHa/Tipens/aieHa
MOpajiy U3THYaHe CPOKA HA BATHIHOCT KapTa.
3. Or Knmenra:
a) BbB Bpb3Ka C U3THYAHE CPOKA HA BAIMIHOCT HA KapTaTa M MOJAJCHO
ot Knuenra nucMeno uckase 3a mpekpatsBaHe Ha JloroBopa.
6) B nmeHs Ha mojaBaHe Ha mucMeHo Vckane or Kimenra 3a
npexpatsiBaHe Ha JloroBopa;
B) B ciryqauTe o Un.45, an. 2 ot te3u OO yCIoBHS.
4.0t bankara:
a) C JIBYMECEYHO IHUCMEHO NpPe/IN3BECTHE
0) Oe3 mpean3BecTHE — NP HapylllaBaHe OT cTpaHa Ha KimeHra n/wmu Ha
Kapromppxartens Ha ycioBuaTa mno Hactosmms J[lorosop, OOmmure
ycloBHs U YcCIOBUATa KbM HEro, KakTo u Ha JloroBopa 3a KpeauTeH
JIIMHT 32 H3/IaBaHe Ha OM3HEC KPEAUTHH KapTH.
5. B apyru ciydau, IpeBHACHH B 3aKOHA.
Un.49. C HacThIBaHETO Ha HAKOe OT ycinoBusaTa mo Y48 kaprata ce
ngeakTuBHpa. KIHEHTBT e [UIbXKeH [Ja BBbpPHE/Ja OCHTypH BpPBIIAHETO HA
M37aJicHaTa KapTa, KakTo U [a 3aIUIaTH BCHYKM ABDKUMH TaKCH H CyMH,
CBBP3aHH ¢ n3non3BaHero Ha Kaprarta.



Yi.50. /1/KAHeHTHT OTroBapsi 3a BCHYKH H3BBPIICHH [IPEH NPEKPATABAHETO HA
JloroBopa oreparyy, IPOU3THYAIIMTE OT TSAX 33ABIDKCHHs, BKI. U TE3U, KOUTO
He ca OWIM OCYETOBOJCHM IPH HACTBHIIBAHE HA CHOTBETHOTO OCHOBAHHE 3a
npekparsBane. KIIMEHThT 0TroBaps ¥ 3a BCHYKH JPYTH 3abJDKCHHUS, CBBP3aHH
C U3MOJI3BAHETO M OOCIY)KBAaHETO Ha KapTaTa MHpEA INPEeKpaTABAHETO Ha
Jorosopa.

/2/ bankara 3akpuBa CMeTKaTa, KbM KOATO KapraTa ¢ Owia H3JajeHa c
npekparsiBaHe Ha JloroBopa 3a KpeIUTEH JMMHUT 3a HM3JaBaHe Ha Ou3HeC
KPEAUTHH KapTH, Bb3 OCHOBA Ha KOWTO CMETKaTa € OHia OTKpHTa.

XIl. PEJ] 3A TIPABHA 3AIIUTA

Ui.51. /1/ Bankara pasriexaa HOCTBIMIN Bb3PaKCHHS U IIOBIUIHATH CIIOPOBE
or Knmenra BBB Bpb3ka C MNPEIOCTABIHETO HA IUIATEKHU YCIYTH H IO
YBEZIOMsIBA 3a PEIIEHUETO CU B CPOK OT 15 pabOTHHU THH OT IOJ]ABAHETO UM.

/2] Axo baHkara He ce mpOHM3HECEe B CpOKa IO ajl.l wmiM pemeHnero W He
ynosierBopsiBa KitmeHTa, Toif Moxe Ja OTHece CIopa 3a pasmeXAaHe OT
IMTomupuTenHaTa KOMHUCHS 3a IUIATEKHU criopoBe KbM Komucusira 3a 3amura Ha
MOTpeOUTEINHTE.

.52 Ipunoxkumo kbM JloroBopa u Te3u OOIIM YCIOBHS € OTHOCHMOTO
Obarapcko 0aHKOBO M 00moO 3akoHozjatesncTBo. CropoBe BBB Bpb3Ka C
TBHIKYBaHETO U MPWIATaHETO KM C€ pas3pelaBaT OKOHYATETHO OT
KOMIICTCHTHUSI OBJITapCKH Ch/I.

X APYTU

Un.53. (1) Hacrosimmre OO yclnoBust ca HM3rOTBEHH HA OCHOBaHHE U B
CHOTBETCTBHE CHC 3aKOHA 32 IUIATEKHHUTE YCIYTH M IUIATEKHHTE CHCTEMH,
Hapen6a Ne 3 na BHB 3a ycioBusta M pela 3a W3INBJIHCHHE HA IUIATCSKHH
olepallii U 3a M3MOJN3BaHE HA IUIATXHM HMHCTPYMEHTH M APYrH OTHOCHMH
HOPMATHBHH aKTOBE.

(2) Ha ocHoBanme wr 46, an.5 or 3IIVIIC crpanure yroBapsrt, 4e B
OTHOIICHHMSTA UM HMa Ja ce mpunara 4wi.62, a1, kato npomenu B Jlorosopa,
Hactosmmure OOmM ycnoBHs ¥ YCIOBHSTAa C€ W3BBPIIBAT CHIVIACHO
npensuaeHoro B Pasnen X.

(3) Ha ocuoBanme w67, and or 3IIVIIC crpanure yroBapst, 4e B
OTHOILICHUATA UM HAMA Ja ce mpuiiarar wi. 68, an.1, cpokbT 1o wi.77, an.1, u.
78, wr. 80, n w1.91 or 3IIVIIC, xato ce mpuiara cbOTBETHO IPEABUICHOTO B
Hacrosure OOLIM YCIOBUS U B IOTOBOPA, KbM KOMTO Ca HepasJelIHa YacT.
Un.54. O6paboTBaHeTO HA JIMYHYU JAHHHM 32 IIEJINTE Ha aBTOMAaTHYHHS OOMEH Ha
¢uHancoBa wH(opMmanus B o0nacTra Ha JaHBYHOTO OONaraHe ChIIACHO
JlaHBYHO-OCUTYpUTEIHHUSL ~ HPOLECYaleH  KOIEKC Ce  H3BBpIIBAa  4pe3
aBTOMAaTHYHU CpeJCTBa IpU cra3BaHe Ha I[IpaBoto Ha EBpomeickus cblo3,
3akoHa 3a 3aIlUTa Ha JIMYHUTE NAaHHH M Ha MEXKIYyHapOIHUTE IOTOBOPH, IO
kxouto PenyOnuka Benrapus e crpana. C omien M3IbJHEHHE HA HOPMAaTHBHO
YCTaHOBCHHUTE CH 3aJbJDKCHUs, baHkara mpuiara Hpolexypd 3a KOMIUICKCHA
IIPOBEpKa Ha KIMEHTUTE, KaTO B IONBIHEHHE INPeJoCTaBs HH(opMamus Ha
HarmonasnHa areHius 1o IpuxoiuTe.

XIV. JOITbJIHUTEJIHU PA3TIOPE/IBN

§ 1. o cmuchna Ha Te3u OOIIM yCIOBHSA:

1. ,TpaHsakims e IUIaTeXHa omnepaunus ¢ OaHKOBa KapTa, M3BHpIICHA 4pe3
TEPMHUHAJIHO YCTPOHCTBO.

2. ,Tpamsakumsi on-line” e TpaH3akims, KOSTO ce OAOOpsiBa HIM OTKa3Ba
He3a0aBHO OT aBTOPHU3AI[IOHHATa CHCTeMa Ha baHkara MM MeXTyHapogHaTa
aBTOPH3aLMOHHA CHCTEMA.

3. ,, Tpanzakuus off-line* e Tpamsakims, upe3 TepmuHaiHo ycrpoiictBo [10C,
KOSITO HEe M3MCKBA OJOOpEHNE OT aBTOpH3allMOHHATa CHcTeMa Ha baHkara mim
MeXIyHapoaHaTa aBTOPU3ALMOHHA CHCTEMA.

4. ,KoHrakTHa” TpaH3aKIMs € IUIATeXHA orepainus ¢ OaHKOBa Kapra,
M3BBpIICHA Ype3 M3YHTaHEe Ha MarHUTHATA JICHTA WM ITOCTaBsiHEe Ha KapTara B
YHI-9eTena Ha TEPMHUHAIHOTO YCTPOHCTBOTO.

5. ,,be3koHTakTHA” TpaH3aKUUs € IUIaTe)KHa omepauus ¢ OaHKOBa Kapra,
H3BBpIICHA 4pe3 JOOIMKaBaHETO W O TePMUHAIHOTO YCTPOHCTBO Oe3 na e
HEeoOXOIMMO T4 J1a ce TIpeKapBa MM [OCTaBsl B YUI-YeTela Ha TePMUHAIL.

6. ,,MexmyHapoHa KapToBa OpraHM3alKsa’ ¢ OpraHu3alys, Ha KoiTo bankara
€ WIeH W MMa CKJIIOYEH JOTOBOp 3a M3[aBaHe U NpHUEMaHe Ha MEKIyHapOIHU
0aHKOBH KapTu. MexayHapoIHaTa KapToBa OPTaHU3AIMs ITOIbPXKA M Pa3BHBa
MEXIyHapOoAHAa CHCTeMa 3a IUIAIIAHUS C OAaHKOBUM KapTH M IPEJOoCTaBs Ha
OaHKHTE YCIIyTH, CBBP3aHU ¢ OOCIY)KBaHETO Ha OAHKOBU KapTH.

7. ,,TepMHHAIHO yCTPOICTBO™:

a) ,,Tepmunanno ycrpoiictBo ATM (Automated Teller Machine) e
AaBTOMATHYHO YCTPOWCTBO 3a M3BBPIIBAHE Ha OH-NAHH TPaH3aKIUH ¢ OaHKOBa
KapTa — TerJIeHe Ha apu B OpOii, M3BBpIIBaHE Ha MPEBOH MEXIY CMETKH U Ha
JIPYTY HEIUIATEXKHU U CHPABOYHH OIEPaIiH.

6) ,,TepmunanHo yctpoiictBo IIOC (Point of Sale, Point of Service)“ e
aBTOMATHYHO YCTPOWCTBO 32 M3BBPIIBAHE HA TPAaH3aKIMH ¢ OAaHKOBA KapTa —
IUTANIaHKS Ha CTOKH WJIM YCJIYTW IIPU THPTOBEIl U TerJIeHe Ha Hapu B Opoil Ha
rumera B OaHKOBH CaJIOHH.

8. ,Ilamexxna naTa“ - OmpeneNcHO YHCIO OT Mecelld, Ha KOETO CE M3TOTBS
U3BJICUCHHE 32 KIHECHTa U KBM KOETO C€ OIPEIENAT IbDKUMUTE OT HEr0 CyMHU
3a IPEAXOIHUS OTYCTEH IEePUOA.

9. ,,0T4eTeH Nepruoa” — HepHOABT MEXKIY JBE NMAJSKHHU JaTH C HAYalO NEHST
cref TbpBaTa Maje)kHa JaTa U Kpaif - BTopara Iajie)KHa JaTa BKIL.

10. ,,I'patucen nmepuon — nepuos, mpe3 KOMTo KIMEHTHT TpsOBa Ja pEBOJIBUpA
KpeluTa CH C ONpejiejieHa MHUHMMAalHa CyMa 3a peBoiBUpaHe. JleHAT cien
maJieXKHaTa JaTa, Ha KOSTO Ce M3YHCIIIBA MUHHMAIHATA CyMa 3a PEBOIBHpPAHE
ce CYMTa 3a HayaJlHaTa JaTa Ha IPATHCHUS TIEPUOL..

11. JluxBa mpu HemoracsiBaHe Ha 3aJBDKCHHETO B PAMKHUTE Ha TIPATHUCHUS
NepHoJ € JNXBa, KOATO C€ HAuWCIsiBA BBPXY HeEIOraceHara 4acT OT
MMHHMAJIHATa CyMa 3a PEeBOJIBUPAHE.

XV. [TPEXO/IHU U1 3AKJIIOUUTEJIHU PA3IIOPE/IBU

§1. Hacrosumre OO yCIOBUs Ce MPUIATaT ¥ [0 OTHOLICHHWE HA KIMEHTH,
MOJI3BallM TOYKBH YCTpOHCTBO B mepuoma 16.09.2019 r. — 15.05.2020 r. 3a
reHepupane Ha 3-D mapona npu miaranus ¢ 0aHKOBH KapTH Mpe3 HHTepHeT. B
MOCOYCHHS TIEPHOJ, NPU HEOOXOJUMOCT 1a Obje 3asBeHa 3aMsHa Ha TOYKbH-
ycTpoiictBoTo win mnpeusnaBaHe Ha IIMH-konm 3a Hero, He3aBUCHUMO OT
NIPUYHMHATA, KIMEHTHTE HMaT BB3MOXKHOCT Ja 3asiBiAT JPYro CPeACTBO 3a
nony4aBane Ha 3-D mapona.



