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ObLLM YCNOoBUA

Nno AOroBOP 3A NPUEMAHE HA NMJIALLAHNA C BAHKOBW KAPTU YPE3 NOC HA BAHKA ACK

. AHOOPMALINA 3A ,BAHKA OACK" Al

Yn.1. ,banka AOCK" AL (HapuyaHa no-HaTaTbk ,baHkata”) e
TbproBcko apyxectso ¢ EMK 121830616, cbe cepanviie v agpec
Ha ynpaBneHue: rp. Codus, yn. ,MockoBcka” Ne19.

«baHka OCK” A, v3ebpliBa 6aHKOBa AEMHOCT Bb3 OCHOBa Ha
nvueHs Ne b 03, nspaaeH ot bbarapcka HapodHa 6aHKa, KoATo
OCbLLLECTBABA HaA30p BbpXY AeNHOCTTa 1.

Il. OBLLW NOJIOXEHNSA

Yn.2. HactoswwmTe O6LWM yCIOBMA UMaT 3a NpeaMeT ypexaaHeTo
Ha oTHoweHuaTa mexay ,baHka ACK" A[L n TbproeeLa BbB Bpb3ka
C NnprvemaHeTo oT TbproBeLa Ha NAALLaHua Ha CTOKK U/1u ycryri
¢ 6aHKOBW KapTv ¥ MpefoCTaBAHETO Ha AOMbAHWUTENHU YCIyTy
ype3 MNOC.

Yn3. (1) Ypez cusnuecko TepmuHanHo ycrporncreo NOC,
WHCTaAMpaHo B 06eKT Ha TbproBeua MoraT 4a Ce M3BbpLUBaT
nocoyeHuTe B HacTosawmTe O6LM yCnoBusa onepauun ¢ 6aHKOBU
KapT, uspafjeHu B Bbnrapus unm uyyx6uHa U Hocelum 3Haka
Maestro, MasterCard, VISA, VISAElectron, VPAY, trans.card, Diners
Club, Discover n Bcard.

(2) Ha ocHoBaHue cknoyeHus [dorosop TbproBeubT MOXe Aa
M3BbLPLUBA MPUEMAHE Ha MMALLAHE 3@ CTOKU W/Unn ycnyru ¢
6aHKoBa KapTa 4pes:

. KOHTaKkTHO npo4YnMTaHe Ha MarHuTHa neHTa/yvin ot
NaacTMacoBusi HocuTesn Ha 6aHKoBaTa KapTa

mnn

. be3koHTakTHO NpoyunTaHe, N3BbpLUEHO NpyY Mogen Ha MOC
1 6aHKOBa KapTa - U ABeTe MMaluy YHKUMOHANHOCT 3a
6e3KOHTaKTHO NpoYUTaHe.

(3) 3a dusmuyecko TepmuHanHo yctpoiicteo MOC TvproBeubT
MOXe [ 3asBW NOM3BaHETO Ha cNegHNTE AOMbAHMTENHN YCIYrn:

1. Mokynka u napu B 6poit (Keww 6ek);

2. ABTOopr3aums cbC U 6e3 ¢U3MYECcKO MPUCLCTBUE Ha
GaHKkoBaTa KapTa;

3. BpbluaHe Ha cyma npu peknamaums Ha cToka/ycnyra.

Yn.4 (1) Ypes BuptyaneH MOC TbproeeubT MOXe Aa npuema
npe3 UHTEPHET CTpaHMuaTa cv NaLaHnsa Ha CToKU 1u/unwv ycnyru,
BKJTIOUYMTESNHO Bb3Me3AeH [OCTbN A0 MHdopmauus, ¢ 6aHKoBY
KapT¥ HOCelLM TbproBckMTe 3Hauu Ha Maestro, MasterCard
International, Visa International, VISA Electron, BCard, w3panoeHu B
Bbarapus unu 4yx6vHa, ¢ usnonseaHe Ha 3DS SECURE npoTokon
3@ CMIYPHOCT Ha MHTEPHET NnaLuaHmaTa.

(2) 3a BuptyaneH MNOC TbproBeubT MOXe [a 3asBU MOSI3BaHETO
W Ha cregHUTe AOMbAHUTESNHN YCyrn:

1. aBTopusauus (611oknpaHe Ha cyma),

2. BpblUaHe Ha Cyma npuy pekyiamaums Ha cToka/ycnyra;

3. nnallaHe ypes m3npaiiaHe Ha nvHk (Pay by Link);

4. cbxpaHsBaHe Ha JaHHW 3a nocnepgalo nnawaHe (One Click
Payment);

5. N3BbpLUBaHe Ha TpaHCaKUMM MO MHULMaTVBa Ha TbproBeua (
Merchant Initiated transactions).

Un.5.(1). Ypes codryepeH MOC, wHCTanupaH Ha ¢UMYECKO
YCTPOMCTBO Ha TbproeeLa, Morart Aa ce U3BbpLUBAT MOCOYEHNTE B
HactoawmTe O6WYM ycrnoBus onepauuy ¢ 6GaHKOBM  KapTu,
u3dageHun B bbarapus uny yyx6uHa v Hocewww 3Haka Maestro,
MasterCard, VISA, VISAElectron, VPAY.

(2). 3a codTyeper NOC TbproBeLbT MOXe Aa 3asBU NOSI3BAHETO
¥ Ha JOMb/IHUTENIHA YCNyra 3a BpblLaHe Ha Cyma Mpu pekiamams
Ha croka/ycniyra (refund), kakto v Apyrv, V3py4HO MocoyeHn B
Horosopa 3a NOC.

lll. ObLLW NMPABA M 3ANBJIXEHNUA HA CTPAHUTE

1. NPABA U 3A0LJIXXKEHUA HA TbPTOBELIAYN.6.(1) ToproBeubT
ce 3agbkaBa pa rnpvema nnawadusa Ha [OC Ha baHkata Ha
CTOkM u/unn yenyru ¢ 6aHKOBUTE KapTu, MocodyeHn B JloroBopa
CbINacHO 3aab/KUTENHUTE PEKBMBUTU Ha ©OaHKOBUTE KapTw,
onucaHu B ,MHcTpykumn 3a pa6ota ¢ [OC TepmuHan”,
LOTnnuuTenHun 6enesn Ha kaptute Diners Club International” u
LOTnuuuTenHu 6enesun Ha kaptute Discover”.

(2) ToproBeubT ce 3aAbsixaBa fa npvema BuHarn u 6e3
AVNCKpUMUHALMA  BanuaHU  6GaHKOBU  KapTv,  CnasBaviku
NocoyeHOTO B Mpoueaypata 3a MpUemMaHe Ha MiawaHus ¢
6aHkoBK kapT no T. VI 1 u3nckBaHuaTa Ha 3DS npoTtokona 3a
Buptyanex NOC.

(3) OcBeH B cnyyauTte, NOCOYEHU B JlOroBopa W HacTosLumTe
O6wm ycrnoBus, TbproBeubT HAMa MpaBO [fna Hanara
OOMb/HUTENHM TakcM 3a nnawadeto ypes MNOC wim ga mncka ga
6'b£l,e nnateHa gb/mkKmmarta OT Hero KOMMCMOHHA KbM baHkaTa 3a
obpaboTka Ha nnawlaHeTo, nopagu TOBa, ue CToKuUTe W/mnn
ycnyruTe ce 3ansawaT ¢ 6aHKoBa KapTa.

(4) ToproBeuUbT ce 3aAb/XaBa fa nNpuema nnawaHus ¢ 6aHKOBM
kapTu upes MOC camo 3a ycnyru Ui CToku, CBbp3aHu ¢ obsiBeHaTa
oT Hero B [loroBopa BuAO TbproBcka AOENHOCT, 3a KoATO €
uHcTanmpaHo MOC TepMUHANHOTO YCTPOWCTBO B OoGeKTa WU Ha
ye6 calita. pomsHaTa Ha TbproBckaTta [HeWHOCT, 3a KOATO
MbpBOHAaYa/HO € CK/loYeH [OroBOpbT, Ce W3BbpLIBA C
NnoAanvcBaHe Ha aHekC KbM JOroBopa.

Yn.7. (1) ToproBeubT € ANTbXEH Aa OCUIYpV 1 Aa NpeacTasy npea
baHkaTa Heob6xoAMMUTE pa3peLleHus U 0A06peHNns OT AbpXaBHU
OpraHu 1 fULEH3WM OT TPeTU fnua 3a 3aKoHOCbOGpasHOTO
OCDHLLECTBABAHE HA AEMHOCTTa My, BbB Bpb3Ka C KOATO Mnpuema
nnawaHusa ¢ 6aHkoBU KapTi Ypes NMOC. TbproBewLbT ce 3aabmKaBa
[a NOJHOBABA pa3peLuTesIHUTE U AINLEH3NMTE C1 3a JEeNHOCTTa,
KaTo MnepuvoauyHO yaocToBepsBa npen baHkata Hanuune Ha
akTyasHy AOKYMEHTU 33 3aKOHOCbOGPasHO OCbLUeCTBABaHe Ha
OenHoCTTa My.

(2) TeproBeubT e OnbXeH Oa npefdocTaBy Ha baHkata npwu
rnouckeaHe B cpok OT 3 (Tpu) pabBOTHM OHW BCUYKU aKTyarHu W
BanuAHW AOKYMEHTM, [0Ka3Baly 3aKOHOCbOOpasHOCTTa Ha
cenknTe, Mo KOWTO MpremMa nnawiaHus ¢ 6aHKOBU KapTu upes
noc.

(3) ToproBeubT HAMa MpaBo Aa npepnara u npopaea 6e3
CbOTBETHO pa3peLleHyie (NINLLEeH3) Ui opobpeHye:

1. croku/ycnyrv, 3a KOWTO TbproBeubT cnegBa Aa
pasnonara C BanuAeH JIMUEH3 WAW ApPYr OOKYMEHT,
[asall, My npaBo 3a npogax6ara um;

2. CTOKI/I/yCJ'IyFI/I, HOCeLWN 3HaK, NOEHTUYEH U CXOO€EH C
Mapka, npeacraBnsBalla 06eKT Ha WHTENEKTyasiHa
CO6CTBEHOCT 1 MOS3BALLA Ce CbC CrieuuanHa 3aKkpwuna;

3. CTOKW/YCnyry, 4uaTo OMNakoBKa WM  peknama
npeactaBs MO HayvH, KOWTO He OTroBaps Ha
OEeNCTBUTENIHNTE WM  KauyecTBa, WM U CBbp3Ba C
n3BeCTHa Mapka, KoeTo MoXe Aa foBefe [0 06bpkBaHe
Ha noTpeGuTenuTe WM OO0  HeCrnpaBeaMBO
obnarofeTencreaHe Ha TbproeeLa.

(4) ToproBeLbT HAMa NpaBo Aa Npuema NnaliaHus BbB Bpb3Ka
C MOKyMNKa Wan TbproBus NoA, Kakeato 1 ga e ¢dopma Ha AeTtcka
nopHorpadus /MM CHUMKY, BUAEOO6pa3V, KOMMIOTbPHO
Cb3afeHn W300paxeHus, aHUMauuy, MeduiHa cumynauus u
LEeVHOCTY, BK/OYBALLM  BpyTasiHOCT, CeKCyaslHO HacwsfBaHe,
HeoTopU3MpaHO M3oMayaBaHe Ha YOBEK WS YacTu OT TAMOTO.

(5) ToproBeuspT ce 3agbikaBa Aa uHdboOpmMpa nMCMEHO
baHkaTa 3a TOYHMA NpeaMeT Ha AeNHOCT 1 38 BCUUKM NPOMEHN Ha
CBOS CTaTyT, OEVHOCT, agpec W ApYrvi AaHHW, NpefocTaBeHu Ha
baHkaTa, B 7-OHEBeH CPOK OT Bb3HWKBAHETO WM. TbproBeubT e

Page 1 of 12



0] ¢ 4ACK

LbXeH aa obeswetn baHkata, B Cnyyal ye A e BbBes B
3a6yXAeHne OTHOCHO AEMHOCTTa CW, OT KOeTo 3a baHkara ca
MpowVi3TeKSIN Bpeay.

Yn.8.. (1) TbproBeubT ce 3agb/kaBa B 5-OHEBEH CPOK OT
noAnvcBaHeTo Ha [loroBopa Ja ocurypu Heobxoaumute ycnoBus
3a UHCTanvpaxe Ha ¢vsunyecky MNOC.

(2) ToproBeubT ce 3agbskaBa jJa CTOMAaHUCBA W MNOM3Ba
$pusmnueckns NOC ¢ rpymxata Ha A,06bp TbProBeL, U Aa BbpHe cref,
npekpaTaBaHe non3BaHeTo Ha ycnyrata MOC TepmuHana wu
3axpaHBaHeTO KbM Hero, npeaocTaBeHn My oT baHkara, ¢ npuemo-
npepaaeaTeneH NpoTokos, KOMTO e HepasfenHa yact ot florosopa.
TbproBelbT Ce 3afb/kaBa f[a He MpeoTdaBa Mof, Haem
¢usnueckn MOC TepmuHan, ga He ro M3MeHs, [a He BHacs
nopobpeHus 6e3 cbrnacveto Ha baHkata. ToproBeubT ce
3agb/mkaBa fAa cbobliaBa He3abaBHO Ha baHkaTta 3a Bcska
nospega vnv npo6nem Ha MOC yCTPOWICTBO Ha AEHOHOLUHWA
TenedoH, MOCOYEH Ha caliTa Ha GaHKaTa=

(3) ToproBeubT Ce 3ajbmkaBa [1a 3annalla TekylmTe pasxoam v
KOHCYMAaTuBK 3a non3saHeTo Ha NMOC TepmuHana.

Un.9.. (1) B cnyyvait ye yCTpPOMCTBOTO He paboTu, ThbproBeLLbT NMa
npaeo Aa ro BbpHe Ha baHkarta.

(2) TbproeeubT MMa MpaBo Ha GesnnaTtHa mopapbxkka Ha MOC
YCTPONCTBO, OCBEH B C/yYauTe, KOrato BVMHOBHO € MpUUMHWI
noepepnara. TbproBeubT ce 3aAb/pKaBa Aa 3ansnalla pasxoamre 3a
PEMOHT MpX MOBPEAA Ha YCTPOWCTBOTO, HAacTbnuna no Herosa
BVHA, KOETO Ce KOHCTaTUpa C NpOTOKOS, U3JaAeH OT KOMMETEHTHU
nMua, M3BbpLUBALLM AocTaBka unn cepeu3 Ha MNMOC ycrponicTea.
CbluMTe nuua onpepensT M BAWCBaT B MpOTOKONa Buaa WU
CTOMHOCTTA HA LLETUTE.

UYn.10. (1) TbproBeubT onpegens CAyXKUTENNTE CW, KOUTO LLe
06Cny>XBaT U Liie oTroBapsT 3a MOC yCTPOICTBOTO, KATO € [AThXeH
[.a OCUTYpV MPHCHCTBMETO UM MO BpeME Ha oByyeHMeTo Mo ys. 19
v un.4o.

(2) TbproBeUbT e AyTbXeH Aa 06y4u CNIyXUTenuTe, 3BbH Te3U No
an.1, kouto we o6cnyxeat MOC ycTpoiCTBOTO, B CbOTBETCTBYUE C
u3nckBaHusaTa Ha baHkara.

(3) TobproBeubT ce 3agb/xaBa [a Crnas3Ba WHCTpyKUuWUTE OT
LMHCTpyKUMK 3a paboTa ¢ MOC TepMmuHan”, Aa 3amno3Hae BCUUKM
CBOM CiyxuTenu, kouto e pabotar ¢ NOC ycTpoictBo, ¢
npaBunata ot ,MHctpykumm 3a pabota ¢ MOC TepmuHan”,
Mpouenypute no pasgen V u ga ocurypu CnassaHeTo OT TAxHA
cTpaHa Ha O6LuTe ycnoBus.

Yn.11. . TbproBeubT Ce 3aab/KaBa [a OKa3Ba MbSIHO CbAENCTBME
Ha baHkata. Mpu NonckBaHe oT HelMHa CTpPaHa, B MOCOYEHMUS CPOK,
ToproseubT cnenga:

- Aa ocUrypu nomb/IHEeH BbMPOCHWUK 3a camooleHka 3a PCl DSS
CbOTBETCTBUE;

- Aa O0NyCHE U3BbpLUBaHE HA OOUT Ha cbvlpnnaTa, BKAKOYNTENHO N
Ha MACTO, Kacaell 3alumTaTta Ha AaHHUTE Ha KapToAbpXKaTeaunTe.

Yn. 12. (1) ToproBeuUbT ce 3aab/KaBa Aa Nnokasea Ha NoaxoaaLo
MACTO pekflamHWUTe MaTepvanu, CbAbpXaluy fiora U 3anaseHu
3HauM Ha MexpyHapoaHute KkapToBu opraHusauun (MKO),
HauunoHanHata kapToBa 1 nnatexHa cxema (HKMC) v Ha baHkara,
npefoctaBeHn My 6e3nnatHo ot baHkata, ¢ uen fa uHdopmupa
06LLECTBEHOCTTa 3@ NpUeMaHeTo Ha nnawaHus ¢ 6aHKOBU KapTu,
KaTo HIMa NpaBo Aa MNoKa3ea Jlorata v 3anaseHvTe 3Hauu BbB BUA,
pasnuyeH OT npepoctaBeHus oT baHkaTta v pa rv wsnonsea 3a
Opyrv uenu.

(2) TeproBeLbT UMa NpaBo fa NpaBy peksiama no NpuemMaHeTo Ha
6aHKOBY KapTv B CBOU NyGAVKaLMK U U3SBMIEHNS B CpefiCcTBaTa 3a
MacoBa UHdopmaLus.

Yn.13. ToproBeubT ce 3aabikaBa Aa ysegomssa baHkarta 3a
BCWYKM C/Ty4an Ha KOHCTAaTMPaHO HeNpaBOMEPHO WM3Mosi3BaHe Ha
6aHkoBK kaptm Ha MMOC ycTpOWCTBO W MpW Bb3MOXHOCT Aa
3abpXa CbLUUTE.

UYn.14. (1) TeproBeubT ce 3aab/KaBa Aa OCMrypsiBa cpefcrsa no
pasnsaLuatesiHaTa cu cmeTka, mocoyeHa B JloroBopa, 3a yabpxaHe
oT baHkata Ha Ab/MXUMUTE OT HEro MeCeYHW TaKCW, KakTo u
BCVYKM Ob/KVMWU CyMM, CBbp3aHu C u3non3BaHeTo Ha MOC,
HasfioXeHW rnobu M Apyrn caHKuuu Ha baHkaTa BbB Bpb3ka C

JOMyCHaTU HapylleHus OT cTpaHa Ha Tbproseua no Jorosopa v
HactoswmTe O6LUM yCroBus.

(2) KomucnmoHHuTe 3a TpaH3akuuu, npeapuaeHy B Jorosopa, ce
yobpxat oT baHkata OT cymaTta Ha TpaH3akuuata npeauv
3aBepsiBaHe Ha cmeTKaTa Ha Tbproeeua. YabpxaHaTta KOMUCMOHHA
3a U3BbpLUEHA TpaH3aKLuus, KOSTO € CTOPHMpaHa, Ce Bb3CTaHOBSBA
no cmeTKaTa Ha Tbproeeua. Yabp>aHa KOMUCUOHHA 3a U3BbpLLUEHa
TpaH3aKuMs He Ce BPbLUa, B CAyYail Ye KJIMEeHTbT BbpHe o6paTHO
cTokaTta/ycnyrata Ha Tbproseua.

(3) B cnyyalt ye B onpedeneH Mecel, He Obfe NOCTUrHaT
MUHUMYMbT Ha MeceyHaTa KOMUCMOHHa, NpeaBuaeH B [lorosopa,
TbproBeubT € pJbXeH [a Oocurypu pasnukata B cymarta no
pasnaluatesiHata c¥ CMeTka, OT KbAeTo fAa 6bAe yabpxaHa oT
baHkara.

(4) ToproBeubT ce 3aabskaBa Aa NoAbpXa MUHMMANEH MeceyeH
060poT Ha NOC yCTpOCTBOTO, M3PUYHO NocoueH B Tapudara Ha
baHkara. B cnyyan Ha HecnassaHe Ha TOBa 3a4b/DKEHUE OT CTpaHa
Ha TbproBeeua, To TO/ Ab/MKK Takca cbrnacHo Tapudara.
MeceunusaT 06opoT ot MOC ce 13uncnsBa kato: oBLUAT MeceueH
o6opot, peanu3vpaH oT Bcuuku [OC ycTponctBa Mo  Tvn
(bu3nueckn wnmM BupTyaneH) Ha CbOTBETHWS TbproBeLl, ce
pasfeny Ha 6posi Ha YCTPOMCTBA MO TWM, BKIIOUUTENTHO U HOBO
3asBEHUTE 38 CbOTBETHUA MECeLl,

Yn. 15. T'prOBeLI,'bT Ce 3a4bJ1KaBa Oa C4MTa 3a NOBEpUTESIHA U Oa
HE 1M3N0M3Ba 3a uenu, passindyH OT N0OCOYEHUTE B ,D,OFOBOPa, n na
HE pa3KpuBa NO KakbBTO W Aa 6U0 HauuH npen Tpetn nuua
I/IH(I)OpMaLI,I/Iﬂ, OTHacdWwa c¢e [0 WMMeHata W CMETKUTE Ha
KapToabpxartenute, Homepata 1 apyra I/IH(I)OPMaIJ,I/IFI 3a KapTtute,
OCbLUECTBEHUTE NNaLllaHna C TAX, KakKTo 1 gpyra vmd)opmau,vm 3a
KapToabpXxaTtenute, ctTaHana My U3Be€CTHa BbB Bpb3Ka C ,D,OFOBOPa.
T'prOBeLI,'bT C€ 3agb/pkaea pa He ponycka HenpaBoOmMepHa
yn0Tpe6a nnn KonnpaHe Ha MHc])opmau,vaa oT 6aHKOBUTE KapTty,
KakKTo 1M pa ocurypu M3NbjAHEHVWETO Ha TOBa 3aabjiKeHune oT
BCUYKM Nuua, npuemaliyn nnawlaHma C Kaptm B HErosute
TbproBCKun OGeKTI/I, KOrato mmart gocron oo MHc])opmau,vaa.
Yn.16.. T'bPFOBeLI,'bT AaBa CBOETO 6e3ycn03Ho N HEOTMEHUMO
cbrnacue, 1 onpasomoLlaBa baHkaTa pa:

- cbbupa cnyxebHO OT BCUYKM HEroBM cmeTky B baHkaTa
Ob/DKMMUTE KbM HEsl Cymy, NpeacTaBnsBaliy [OroBOpeHUTe
TaKCU M KOMUCWOHY, pasxoaun, pemMoHTn Ha MOC u 3axpaHBaHeTo
KbM Hero, Bpeay, rnobu, HeyCTOMKN U/Unm Apyru Ob/mkumm cymu,
npovstnyawim ot Jorosopa;

- aa 6n0Kv1pa CyMU No T1€31 CMETKU NpU Bb3HUKBAHE HaA
CbMHEHWE UMW NosyyaBaHe Ha nHopmaums ot 6aHka-u3paTten 3a
HEerpaBoOMepHU TpaH3aKuMU WM OCropBaHe OT CTpaHa Ha
KapToabpxaTtenn Ha TpaH3akuuin, W3BbpLUIEHW B HEroBute
TbProBckU 06eKkTi/yebcaiiToBe, 0 OKOHYATENTHOTO pelliaBaHe Ha
CMOpOoBETE, U Aa 3afb/mkaBa CMeTKuTe ¢ 6/I0KMpaHnNTe CyMU, ako
npouepypata Mo OCMOpBaHe NpUKIOYM HebnaronpusaTHO 3a
prroseu,a, BK/IKOUYUTENTHO M 3a TpaH3akuuy, 3a KOUTO
OCropBaHusTa ca Mony4eHy cnep, NpekpaTaBaHeTo Ha JloroBopa
3a NOC

2. NPABA U 3AAbLJIXXEHNA HA BAHKATA

Yn.17. baHkaTa ce 3agbsmkaBa fa npesBexnaa Ha Tbproseua no
rnocoyeHarta B [loroBopa CMeTKa CyMUTE Ha BCUYKM MaLLaHug,
u3BbpLUeHn ypes MOC, B cpok Ao 2 (aBa) paboTHU OHM OT AaTarta
Ha TpaH3aKuMATa, KaTo yabpXa Ob/HKMMATa KOMUCoHa. Mpu ke
6ek baHkaTa ce 3aab/ixaBa Ja npeBexAa Ha TbproBeua Cymute
Ha NpefloCTaBEHUTE OT HEro napv B Gpol Ha KapToabpXaTtenu B
cpok oT 1 (eamH) paboTeH AeH OT AataTta Ha TpaH3akuuaTa, 6e3 aa
yOobpXa KoMucnoHW. baHkata onpegens cBom ciyxuTten 3a
OCbLLECTBABaHE Ha Bpb3Ka CbC CbOTBETHUSI TbProBCkM OGEKT
n/unm cnyxuten Ha Tbproeeua.

Yn.18.. (1) baHkata ce 3apgbikaBa da OCUMIYpU [OCTaBSHETO,
WHCTaIMpaHeTo, TECTBAHETO, CEPBU3HOTO OBC/Ty)XBaHE U PEMOHT
Ha ¢usuueckm MNOC. MNpepocTtaBaHeTo Ha MOC ycTpOICTBO ce
yooctoBepsBa C MOAMUCBAHETO Ha npuemo-npenasartesieH
nNpoTOKOS.

(2) bankata ce 3agb/ikaBa fa npenoctaBM Ha Tbproeeua
TexHuuecka cneumnduikaums 3a BuptyaneH MNOC v aa cbaencrea 3a
W3BbPLUBAHETO NMPU HEOGXOAMMOCT U FOTOBHOCT Ha TbproBeLa
BCVYKW NPeABULAEHN TECTOBE Ha MHPOPMaLMOHHaTa Bpb3ka ¢ MPI

Page 2 of 12



0] ¢ 4ACK

mogayna. lMpenocraesaHeTo Ha BUpTyanHusa NMOC ce yaoctosepsBa C
NpoTOKOA 3a cepTuduKaLms.

(3) Mpw ycnyrata MnawaHe ypes m3npawiaqe Ha nuHk (Pay by link)
baHkata ce 3agbixaBa fAa nNpefoctaBu  Ha Tbproeeua
noTpebuTencko MMe U napona 3a A0CTbN A0 aAMUHUCTPATUBEH
naHen, Ypes KoiTo TbproBeLbT NoN3Ba ycyrata.

Yn.19.. (1) bBaHkata ce 3agbmxaBa 6e3nnatHo Aa  obyun
€AHOKpaTHO cnyxuTenu Ha Toproeeua 3a pabotra ¢ MOC
YCTPOWCTBO U NpreMaHe Ha 6aHKOBW KapTu.

(2) baHkaTa ce 3afgb/kaBa Oa npenocTaBu 6e3nnaTtHO Ha
TbproBewia BCvuky Heo6xoaMMU MaTepvany, yKkasealiy HaumHa u
npaBunata 3a paboTta no npriemMaHe Ha nnawaHus Ha CToKu 1/unn
ycnyry, ,VIHCTpykumm 3a pa6ota ¢ MOC TepmuHan”, ,OTnuymTesnHu
G6ene3n Ha kaptute Diners Club International”, ,OtnuunTtenHn
6enesu Ha kapTuTe Discover”, peknamHy matepuany, ykasaHus Ha
baHkaTa, KaKkTo 1 Aa AaBa AOMbiHWTENHa UMHQOpMaLmMs, KOATo
1IMa OTHOLLEHME KbM Tasn OENHOCT.

Yn.20.. baHkata uma npaeo ga 3ameHsi MOC ycTponcTBa ¢ HOBU
MoauduvKaumm, Korato ToBa € C LN pasBuTiE WM 3amTa Ha
cucTemara.

Yn.21. (1) baHkaTa ce 3apgb/kaBa [a He Cb3daBa Mpeykn OT
KaKkbBTO M fAa e xapaktep 3a nosn3saHeto Ha MOC, oceeH B
clyvaunTe, KOraTo ToBa € B paspes c [lpouenypute, U3UCKBaHVATA
Ha MKO u HKMNC, npy CbMHEHWS 3@ HENPABOMEPHM TPaH3aKLMKn 1
3noynoTtpebu oT cTpaHa Ha TbproseLa, UM MpY HapylleHus oT
cTpaHa Ha ToproBeua Ha JoroBopa u O6wwuTe ycnosus. B Tesn
cnydam baHkata uma npaBo BpemMeHHO pa 6nokupa MOC B
HernHNTE CUCTEMU MM [a OrpaHuun onpeaeneH Bupa, onepauun
W/Unn nNnawaHus € KOHKpeTHa KapTa/u, 3a KOETO MUCMEHO
yBeaomsBa Tbproseua.

(2) Ot6nokupaHeto Ha MNOC B cuctemute Ha baHkata U
npemaxBaHeTo Ha OrpaHUYEHNETO 3a U3BbPLLBAHE Ha onpeaeneH
BWA, onepauuu 1/Mnu nnaLLaHma ¢ KOHKpeTHa KapTa ce 13BbpLUBa
cnep, oTnagjaHe  Ha  npeanocraBkdte,  AoBeny A0
6MOKMpaHETO/OrpaH4aBaHEeTo.

Yn.22. (1) baHkata uma npaBo Aa u3nckea oT ThproeeL,a cMaHa Ha
onpepeneHuTe 3a pabota ¢ MOC yCcTponcTBO CAyXuteny, nopaau
JorycKaHe Ha CUCTeMHM FpeLlKky, BoAeLLM [0 HEeBb3MOXHOCT 3a
OCBLLECTBABAHE Ha NNaLLaHe C KapTy unw 310ynoTpebu.

(2) baHkaTa MOXe Aa OTMpaBy NUCMEHO NpeaynpexaeHne Kb
ToproBeLia, ako MMa OCHOBATeNIHW MPUYMHM 3a TOBa, KaTo
nocoueHuTe B un. 66, an.1. 6ykea ,b".

Yn.23. Ako pgenHoctta Ha TbproBeua € OT Te3w, 3a KouTo ce
M31CKBA 3aAb/KVUTeNHA peructpaums B  MexayHapoaoHuTte
KapToBu opraHu3auuun, baHkata ysepomssa TbproBeua 3a TOBa.
ToproeeLbT faBa CbIIaCMETO CM Cymarta Ha ObJKMMara Takca oa
6ble yabpxaHa OT pa3naljatenHata My CMeTKa, nocoyeHa B
norosopa.

Yn.24. 3a cpoka Ha JoroBopa baHkaTta npegoctaBsa TenedoHHa
AIMHMA 3a CbaenctBue 1 nomoll, Ha Tbproseua € Homepa,
NnocoyeHu Ha canTa Ha baHkara.

IV. CMELWM®NYHU NPABA U 3AALJIXEHNA HA CTPAHUTE MPU
N3NON3BAHE HA AOMbIHUTENHW YCIIYTA.

1. ABTOPU3ALMA C U BE3 OU3UNYECKO WM3MOJIBBAHE HA
BbAHKOBATA KAPTA

Yn.25. (1) Ako e npeasuaeHo B [oroBopa baHkata ocurypsisa
TexHunyecka Bb3MOXHOCT  TbproBeubT  Aa n3non3sa
dpyHKUMOHaNHOCTUTE ,aBTopU3auma ¢ GpU3NYECKO NpUChCTBUE Ha
6aHkoBaTa kapTta” v ,aBTopusauus 6e3 ¢u3nuecko NpUCbLCTBIE Ha
6aHKoBa KapTa”.

(2) ToproBeLbT ce 3aabxaBa Aa U3Mon3ea GyHKLVOHaNHoCTUTe
3aAbXUTESNIHO Ha ABa eTana:

a. MbpBM eTan Ha aBTOpU3auUMsA: HOBa aBTOpU3aLUs
(npeaBTOpK3auus) - cymaTa 3a cTokaTa/ycnyrata ce 6110kvpa no
CMeTKaTa Ha KapTofbpxarens.

b. BTOPI/I €Tan: NpuknryYBaHe Ha aBTopm3auua:

. Ypes oTmsiHa Ha TpaH3akuusaTta (ocBo6OXpaBaHe Ha
6nokupaHata npu HoBaTa asTopusauusa (MpeaBTopu3aLus)
cyma)

mnn

® Ype3 NpUKSIKOYBAHE Ha TpaH3aKUMATa 3a CyMa 3aAb/DKUTENHO
paBHa 1iu No-HMUCKa ot 6n0K|/|paHaTa npuv NbpBUA e€Tan.

3a cymn, nNO-BMCOKM OT MbpBOHAYasHaTa TpaH3akuus
(npeaBTopusauus),  baHkata yobpxa  pasnukata ot
pasnsalLatesiHaTa CMeTka Ha TbproBeLia, MocoyYeHa B JOroBopa.

(3) Hoea aBTopu3aums (npeaBTopusauus) upes dusmyeckm NMNOC
Ce 13BbPLUBA MO €AVH OT CiefHUTE [Ba HauuHa:

a. C npouymTaHe Ha 6aHkoBaTa Kkapta npes MNOC
TepMyvHarna, MHcTanupaH B obekta Ha TbproBeLa

nnn

b. 6e3 ¢usuuecko mn3nonseaHe Ha GaHKoBaTa KapTa, upes
BbBEXAAHE HAa pJaHHM 3a kapta Ha [MOC TepmuHan,
WHCTanupaH B obekta Ha ToproBeua. Onepaumsta ce
M3BbpLLIBaA €AUHCTBEHO OT CNEeLnanHo ynb/IHOMOLLEH 3a TOBa
CNyXuTen Ha TbproBeLa, ¢ U3MNo3BaHe Ha CrieHNTe, CbbpaHu
OT KNIMEHTA, JaHHU:

1. Homep Ha kapTa;
2. CpOK Ha BanuaHoCT;
3. CVC/CWV.

c. npu obpabotkaTa Ha AaHHWTe no 6. ,b” TvproeeuwbT ce
3afdb/rKaBa [Oda crasBa CTPUKTHO YycroBuATa U pefja 3a
CUTYPHOCT MpU CbXpaHABAHETO MM CbraacHoO 4n.55, 4n.56 u
un.57 no-gony.

(4) 3a wu3BbplBaHe Ha asTopu3auus uype3 BuptyaneH MOC
TbproBeubT ce 3aab/KaBa [a OpraHvi3npa MHTEPHET CTpaHuuaTa
C MO HayuH, KOMTO MO3BOSIABA MJALLAHETO Ha npepfiaraHute
CTOKW/YCNyrv Aa ce U3BbpLUK ¢ Ta3u GyHKUUs. ABTOpr3aLusiTa ce
M3BbPLUBA, KaTo cfed MNOTBbpXAaBaHe Ha nopbykata npes
WHTEpHeT CcTpaHuuaTta Ha Tbproeeua, KNMEHTLT aBTOMATUYHO ce
npeHacoyBa KbM WHTEPHET CTpaHuLa C fIoroTo Ha baHkara n
K/IMEHTBT CaM BbBeXAa [OaHHUTe Ha 6GaHKoBaTa cu KapTa Ha
cTpaHmuarta ¢ noro Ha baHkara. MpukroyBaHeToO Ha aBTopU3auus
ypes BuptyaneH [OC Moxe pa ObOe U3BbPLUBAHO OT
aaMUHWUCTPaTVMBHUA NaHen Ha Tbproeeua ot camus Tbproeel, 6e3
13nosi3BaHe Ha OaHHW 3a KapTaTa Ha KfIMeHTa.

(5) HoBa aBTopu3auus (npeaeToprsauus) upes ¢pusnyeckn nnm
BupTyaneH NMOC moxe Aa 6be OTMEHEHa UM NPUKIIIOYEHa Camo
CbC CyMa, paBHa UM NO-Maska oT cymaTa Ha HOBaTa aBTopu3aLA.

(6) ToproBeubT Ce 3ab/MmKaBa 1@ OCbLLECTBABA ropenocoyeHuTe
TpaH3akuMM B CbOTBETCTBME C W3WCKBaHWsATa Ha baHkara,
BK/IOUMTENHO NpeasuaeHnTe 1 B ,MHCTpykumm 3a pabota ¢ NOC
TepmuHan”.

(7) ToproBeLbT ce 3aab/XaBa Aa U3BbpLUBA KapTOBY NnalLaHus
6e3 $H13MYecKoTo NPUCBLCTBUE Ha KapTWTe CaMo MpU Hanu4yve Ha
npeaBapuTENHOTO, M3PUYHO U 6GE3ycNIoBHO CbrnacMe  Ha
KapToabpXaTtens, MOSlyYeHO B MOMbJHEHa W MoAnucaHa oT
KapToabpXartesna aBTopusaunoHHa Gpopma, KoaTo Aa CbXpaHsisa 1
npenocraBs Ha baHkata npv novckBaHe. B mpoTuBeH criyyait
U3BbLPLUEHOTO OT TobproBeua nnawaHe 6e3  ¢dusnyecko
NpUCLCTBUE Ha KapTa € HEMpaBOMEPHO.

2. KELI BEK

Yn.26. Ypes TpaH3akuma ¢ kel 6ek TbproBeLbT npuema niatlaHe
¢ 6aHKOBa KapTa Ha CTOKa MW ycnyra U eQHOBPEMEHHO C TOBa
npeaocTaBsa Ha KfveHTa napv B 6pot o pa3mep, onpeaeneH ot
baHkara.

3a ycnyrata kel 6ek TbproBeLbT HE Ab/IKU TaKCU U KOMUCVIOHM.

3. MNALLAHE YPE3 JINHK (Pay by link)

Yn.27. Npwu ycnyrata Mnawaxe ypes nuHk (Pay by link) bankaTta
npenocraes Ha TbproBeLa Bb3MOXHOCT A3 Npuema nnatlaHus ot
pascTosiHue upes BupTtyaneH MNOC TepmuHan, 6e3 Heo6xoOVMOCT
OT Hanuuve Ha eneKTPOHeH MarasvH WAM UWHTerpauma ¢
nnartexHata nnatdopma Ha baHkarta.

TbproseLbT No3Ba ycnyrata Ype3 AOCTbN A0 aAMUHUCTPAT/BEH
naHen, npegoctaBeH My 3a Lenta ot baHkarta, kaTo upe3 naHena
TbproBeLbT reHepupa AMHK 3a MnallaHe, KOWTO um3npalia Ha
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K/IMEHTAa Ha YroBOpeH C Hero HauuH (e-mail n ap. kaHanu).
TbproBeuUbT noemMa wu3UASIO0 OTFOBOPHOCTTA 33 HapeaeHu
onepaumn npe3 aaMVHUCTPATMBHWA MNaHes, B clyyanl 4ye e
npeaocTaBun NOTpebUTENcKOTO MMe U mnapona 3a AocCTbn [0
nadHena Ha apyro sivue. TbproBeubT HAMa NpaBo Aa u3npaila Ha
CBOUTE KNWEHTU [pYyrM JIMHKOBE 3@ M/awaHe OCBeH Te3u,
reHepypaHn OT aAMUHUCTPATUBHUA MaHesn, KakTo U HAMa Mnpaso
Aa npenpaes CboOLLEHUATa, aBTOMATUYHO TFeHepupaHu oOT
cuctemara Ha baHkara.

TbproBewbT Ce 3ab/1KABA [1a CbXpaHABa NCTOPUSA 3a HanpaBeHuTe
nopbuku upes ycayrata lMnawaHe ypes nsnpawaHe Ha nuHk (Pay
by link).

ToproeeubT Ny6avkyBa Ha CBOsi calT MHdOpMauMs 3a cBouTe
KJIMEHTN OTHOCHO ycyraTa lMnawarde ypes SIMHK, KaTto TeKCTbT Ha
Tasn nHdopMaLVs e BIoYeH 1 B IHCTPyKLMATa KbM ThbproBeua,
KoaTo baHkata my npeaocTass.

4. CbXPAHABAHE HA OAHHW 3A NOCNEABALLO TJIALLAHE
(One Click Payment)

Yn. 28. CbxpaHsiBaHe Ha JaHHWTe 3a nocsieapalo nnawaxe (One
Click Payment) paBa Bb3MOXHOCT Ha K/IMEHTUTe Ha TbproBela aa
3anasaT CBOWUTe KapTW 3a MocsiefBally nnalaHvs. Tbproeeubt
HfMa [OCTbN U He CbXpaHsBa Npy cebe v YyBCTBUTENHU AaHHM,
CBbp3aHNW C NyaTexHaTa kapTa Ha KpaiHus knueHT. [lpenu
OCUrypsiBaHe Ha Bb3MOXHOCT 3a MOpbYka ThbproBeLbT cfnelBa Aa
U3KCKBa 3aAb/MKMTENHO Cb3faBaHe Ha noTpe6uTencku npodun Ha
K/IMeHTa B callTa, KOUTO MoXe Aa 6bAe aKkTMBMpaH camMo npe3
enekTpoHHaTa notua.

5. TPAH3AKUMW, W3BLPWLUEHN NO WHULUMATUBA HA
TbPIOBELIA ( Merchant Initiated transactions).

UYn.29.(1) WHuMumMmpaHa OT TbproseL, MaTexHa onepauus
npeacTaBnABa  €AMHWYHA TpaH3akums  unyv nopeauua ot
NOBTapsALLM Ce TPaH3aKLMKM, U3BbPLUEHN Ha OCHOBaHWE [0roBop,
CK/IIOUEH Mexay kapToabpxaTens n TbprogeLa, KOUTo No3BossBa
Ha TbproBeua [a UWHULMMpA MOCiedBalLuTe TpaH3sakuun 6e3
npsAKo yvacTve Ha kapTopbpxatens (Hanpumep, HO He Camo:
aboHaMeHTH, TaKCK 3a HeABAIBaHE Mpy MbTYBaHWA U XOTENNEPCKU
ycnyrv u gp.). MnawaHeto Moxe fAa Obae 3a onpeaeneH nepuo,
UM Ha onpepeneHa [ata, 3a onpepernieHa WU onpeaensema
CyMmMa, KOWUTO Ca ONMcaHu B CKITKOYEHUs AOroBop Mexay TbproseLa
W KapToabpxartens 3a npenocTaBAHETO/Nos3BaHETo Ha
crokute/ycnyrute.

(2) Npwv M3BbpPLUEHNTE NO UHMLMATMBA HA TbProBeL,a TpaH3akKLMm
crnepBa 3afab/KUTENHO Aa 6bae cnaseHo crefHoTo:

a) nbpBata OT MOBTapAlWMTe Cce  TpaH3akuun
3a0b/KUTENHO fAa Obae  UM3BbpLUEHA TMpW  Cnas3BaHe Ha
M3NCKBaHMATA Ha T. VI OTHOCHO MpreMaHeTo Ha nialiaHua ¢
6aHkoBn KapTm Ha ¢usmyeckm NMOC wunu 3DS npoTokona 3a
BuptyaneH MNOC.

6) TobproBeubT cregBa Aa o0603HauM MbpBaTa OT
noBTapsALUTE Ce TpaH3akuum KaTto WHULMMPALLA CbrfAcHO
NOCOYEHOTO B TeXHWYeckaTa [OKYMeHTauus, ocurypeHa ot
baHkara.

B) TbproBeLbT € AbXeH Aa B3emMe U3PUYHOTO Cbrfacue
Ha KapToabpxaTensa 3a M3MbfIHEHMETO Ha BCUYKM Nocneagalium
TpaH3akuuu, kato B [OroBopa, Ck/veH mexzy TbproBeua u
KapToabpXartens, cfiefiBa [a ce CbAbpxa:

- UMETO U TOYEH agpec Ha Tbproseua;

- NpeaMeT Ha [L0roBopa U Len Ha onepauuute.

- TVN Ha onepauuaTa (NeEpUOAMNYHA, aBaHCOBO NALLAHE U T.H.);

- [fata U NepuoavYHOCT Ha TpaH3akuuuTe, KakTto U CbOuTueTo,
KOETO Lie AoBeae A0 VMHWLMMPAHE Ha OTAenHa TpaH3akums oT
CTpaHa Ha Tbproseua;

- BaslyTa M Cyma Ha TPaH3aKLuaTa, UM OonucaHue Ha HauuHa, no
KOMTO e 6bhe onpepeneHa cymaTta Ha KOHKpeTHa TpaH3akuus;

- oblwa Ob/mKkrMa cyma no AOroBopa W B KakBa BanyTa, ako e
NPpUNOXUMO 3a CbOTBETHOTO MnalaHe (kato, ako obuiata cyma e
HesiCHa- AeTaii/In 3a HauyuHa, No KOMTO T e 6bAe onpeneneHa);
- Cyma ¥ BasyTa, 3a KOMTO Cce B3eMa Cbrnacmerto.

- npoueaypata 3a OTMsHa Ha [JafdeHoTo cbrfacve  OT
KapToabparens;
- AOMbJIHUTESIHU YTOBOPKM Cropej, Tvna nnallaHe, BkI. 1 AaTta Ha
U3TUYaHe, ako MMa TakaBa;
ToproBeLbT € OnbXeH Aa u3npatM Konwe OT [oroBopa Ha
KapTogbpxatens Mo e- Mens, Kakto 1 jAa  yBeaomu
KapToabpxaTtens 3a BCMUKM NPOMEHM B [OroBOpa, Kacaeiu
TpaH3akumuTe (KaTo Hamp., HO He camo: AbSXKMMa Cyma/ NpomsHa
B NEPUOAMNYHOCTTA Ha MNaaHeTo u ap.).

ry ToproBeubT ce 3agbixasa pa uH¢opmupa
KapToabpXaTtens no AOroBOpeHVsi Mexay TAX HauvMH 3a BCAKO
npeacToawo nnawadHe Ham- manko 28 AHM npegu patata Ha
oTAesiHa TpaH3akums.
(3) ToproBeuUbT e ANbXeH Aa yBeAOMM KapToabpxaTesns no menn
WM Opyr OroBOpeH € Hero HauvH 3a NpeAcToALLoTO NallaHe, B
cnyyan ye:
- npepcTou U3TMUYaHe Ha NPOMOLMIOHaNeH unu npobeH nepuog,
Kato npepoctaBn uvHdopmauvs 3a pgarata M cymata  Ha
AbSHKMMOTO MAallaHe cnep N3TMUYaHeTo Ha TO3W Nepros, Kakto u
4a NpefocTaBu Ha KapTogbpXartens fIMHK WAW APYr HauuH, no
KOVITO KapToAbpXKaTensar MoXe Aa OTMeHU AAAeHOTO cbriacue(
OHANaviH, Ype3 cMC 1w ap.);
- ako OT jataTa Ha nNpeaxofgHa TpaH3akuMa €a U3MMHaNM noseve
0T 6 meceua;
- AOTOBOPDT 3@ CTOKATa/ycnyrata, BbB Bpb3Ka C KOATO Ce npasaT
TpaH3akumMTe, € W3MEeHeH B yvacTTa 3a cymara wm
fAartata/vHTepBanbT Ha NnallaHe.
(4) TobproBeubT CbXpaHsfiBa KOMMWE HAa KOPeCrnoHAeHuusATa C
KapToabpXaTtena rno an. 2 u an. 3 3a cpok ot 120 aHM ot aartara
Ha BCSKO CboOOLLEHME, KAaTo € [fbXeH A3 M npefocraBu Ha
baHkaTta rnpu NOuCKBaHe OT HelHa CTpaHa.
Yn. 30.. (1) TbproBeubT UMa NpaBo Aa UHMLMMPA OMepaummn no
un. 29 camo, ako:
(a) e B3en U3PMUHOTO CbINAacKe Ha KapToabpXaTens Ha xapTus
UMK eneKTPOHEH HoCUTen;
(6) cbxpaHsiBa CbrnacueTo Ha KapToAbpXKaTens 3a Lienus CPoK Ha
npegocraBsHe Ha ycnyrata/ crokata Mo jporosopa U Ha
M3MbAHEHWE HA onepauunTte, Kakto 1 B 18 meceueH cpok cnep,
nocnegHata HapegeHa onepauus. TbproBeubT € AfbXeH Aa ro
npegocraey Ha baHkarta npv NOMCKBaHE OT HelHa CTpaHa;
(B) e cb3aan necHa 1 OOCTbINHA OHMAMH Npolenypa 3a oTTernsHe
Ha CbINacueTo OT CTPaHa Ha KapToAbpXaTess, ako CbrNacueTo My
€ Ja[ieHO eneKTPOHHO.
(2) ToproseubT HAMa Npaso Aa :
(a) Hapexpa TpaH3akuMM 3a 4acT OT LeHata Ha
npopgykra/ycnyrata waM [a Hapexaa TpaH3akuums 3a uvact oT
CTOKUTE WM YCAyrute, BK/OYEHW B €4Ha Mopbuka Ha
KapToabpxarens;
(6) na nobaBs AOMbLAHWUTENHU cymy (pa3xoAu) KbM CymaTa Ha
OTAesHa TPaH3aKums;
(B) ma Hapexpa TpaH3akuuMa B C/lyyal ye: KkapToabpXatensr e
OTTErINA  CbI/IACMETO 3a W3MbJIHEHVE HAa OTAENHA TpaH3akumsa
WM Ha BCUYKM TpaH3akumu; baHkata e oTkasana non3BaHeTo Ha
ycnyrata unm npy U3nb/iIHEHWE Ha OTAEHA TPaH3aKUWA e NosyyeH
OTFOBOp, 4Ye KapTaTta, C KOATO Ce Mnawa, € HeBanuaHa wunm
nnawaHe ¢ Hesl He MoXe Aa 6bAe OCbLLECTBEHO.
(3) TbproBeubT e ATbXeH NO Bpeme Ha [eCTBUETO Ha JA0roBopa
€ KapTombpXaTtens Aa ocurypy noaxoasiy, nepcoHasn, TeXHUYECKo
obopyaBaHe, TenepoHHU YCIyry 1 eNeKTPOHEH afipec, 3a 1a MOXe
Aa obcnyxBa MO MOAXOAAL, HAauYMH BCWYKW 3anuTBaHWs Ha
KapToabpXaTenn OTHOCHO [aBaHeTo Ha cbrracve 3a OTAenHa
TpaH3aKLMa UK Opyry 3anUTBaHNs OT KapToabpXKaTenu, Kacaelum
TpaH3akumuTe.
(4) ToproBeLbT € [JTbXeH Aa yBeaomu He3abaBHO baHkaTa 3a
BCSKO OTTErSIEHO Cbrnacue OT CTPaHa Ha HEeroB KIIMEHT.
Yn.31. ToproBeubT € ITbXEH Aa CnasBa TOYHO MOCOYEHOTO B
TexHuueckaTa JoKyMeHTaLus, ocurypeHa ot baHkara.

V. BUPTYAJIEH NOC.

Yn.32. (1) Ypes BuptyaneH NMOC TbproBeubT nNpuema nniaiaHus
npes MHTepHeT CTpaHMLUaTa C1 3@ NpeaoCTaBeHN Ypes Hes CTOKU
U/Vnn ycnyry, BKAOYATENHO Bb3ME3AEeH A0CTbN A0 MHdOopMaLs,
KaKTO 1 MOXe [a Mon3Ba AOMbJHUTENHUTE YCIIyrv, NOCOYEHU B
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un. 4 an. 2. PasmepbT Ha TpaHcakuuuTe, 4O KOWTO ce mpuemar
naiaHusa, e nocoyeH B Jlorosopa.

(2) baHkaTa Mma npaBo NO CBOA NpeLLeHKa Aa NpoMeHs pa3mepa
Ha eQWHWYHa TpaH3akuus, A0 KOWTO MOXe pfa ce npuemat
TpaH3akuuu Ha BupTtyanHua MNOC, 3a koeTo yBeaomsasa TbproeeLa.

(3) TeproBeubT ce 3aAb/XaBa Aa nprema nnawiaHvs no an. 1 B
CbOTBETCTBUE CbC 3aKOHa 3a efleKTPOHHaTa TbproBus.

(4) NMpu non3BaHe Ha ycnyrata 3a CbxpaHsiBaHe Ha [aHHM 3a
nocneppallo nnawae (One Click Payment), kakTo 1 3a Tbprosuu
- TYPUCTUYECKM areHUMn 1 TypornepaTtopu, Npeamn ocurypsiBaHe Ha
Bb3MOXHOCT 3@ MOPbYKa, TbpProBeubT M3MCKBA 3aO4b/DKUTESTHO
Cb3faBaHe Ha noTpebutencky npodun B caiita, KOUTO MOXe Ja
6bAe aKkTMBMpaH camo Mpe3 eNleKTPOHHaTa noLua.

(5) baHkata npegocTtaBsi Ha Tbprogeua JOCTbN OO Cb3JageH oT
Hesa NopTar, KOeTo ce yA0CTOBepsABa C NpeaocTaBeHns ot baHkara
npotokon 3a ceptudukaums. [Mon3BaHeTo Ha nopTana ce
OCbLLUEeCTBABa OT TbproeeLa cfieq BbBeXAaHe Ha NoTpebuTencko
“Me 1 napona, NpefoCTaBeHy Ha 3aKOHHUS My npeacTaBuTen unm
Ha MuaTa, MOCOYEHW W3PUYHO B [JOrOBOpPa B yacTra 3a
OCBLUECTBABAHE HAa KOHTAKT 1 06MeH Ha uHgopmauus B npoueca
no nmMnaemeHTauma Ha suptyandusa NMNOC.

UYn.33. (1) ToproBeLbT Ce 3aab/KaBa Npuv CTapTMpaHe Ha peasnHo
npvemaHe Ha nnawiaHus 0a yBeooMW CBOWTE KAWEHTU 4pe3
WHTEpHET caliTa C1, Ye Nprema niawiaHnsa ¢ 6aHKOBY KapTi No url.
4 c uwsnonssaHe Ha 3DS SECURE npoTtokona 3a CUrypHoCT Ha
VHTEpHET nawaHuaTa.

(2) TobproBeubT HAMa MpaBo fAa Mpuema nallaHus npes
BupTyanHua MOC 6e3 HanMuueto Ha MpOTOKON 3@ ycreliHa
ceptudmkauus.

UYn.34. (1) ToproBeubT Ce 3aab/KaBa Aa OpraHu3npa crpaHuuara
c1 B MIHTepHeT No HauuH, NO KOWTO KNMeHTUTe Ha Tbproeeua ga
n3bMpaTt MHTEpecyBalUMTE MM CTOKM U YCIYru 3a MOKyrKa upes
¢dopmypaHe Ha KOLLHWUA 1 e, MpYKOYBaHe Ha KOLIHMLaTa Aa
MPUCTBMNAT KbM 3arsidlilaHe Ha obLara cyma. TbproseubT e
LbXEH Ja ce uaeHTMdurumpa Ha cTpaHuuaTta cu B VIHTEpHET ¢
uMe Ha dupmata U agpec Ha CefanvLLeTo u.

(2) NnawaHeTo Ha CTOKMTE U YCIyriTe cneaga [a e MHULMMpa ot
BupTyanHusa MOC Ha canTa, nocoyeH oT TbproeeLa B [OroBopa.

(3) ToproBeubT ce 3aAbikaBa Aa CbXpaHsiBa WUCTOpus 3a
JocTbneaHe Ha npodwuna no IP agpec, nor 3a YecrtoTata Ha
MOMI3BAHETO U UCTOPUS HA HAMPABEHNTE U U3MB/IHEHU MOPBYUKU.

(4) CrokuTte 1 yCnyruTe mpeajiaraHu Ha obsiBeHVs B JOrOBOpa
caiT TpabBa fAa CbOTBETCTBAT Ha TbpProBckata AelHOCT, NocoYeHa
B JOroBopa.

(5) NMpomsaHaTa unu no6aBAHETO Ha Apyra TbpProBcka AeMHOCT Ha
cainTa, 38 KOWTO MbPBOHAYaNHO € CK/IOYeH AOroBOpPbBT, KaKTO 1
npomsHaTta Ha NMETO Ha caviTa Ha TbproBeLa, ce N3BbpLUBa crep,
NnoanucBaHe Ha aHekc KbM A,OroBOpa.

(6) Mpu roTOBHOCT 3@ NPUCTBINBAHE KbM MaLiaHe uHTepdencbT
Ha TbproBeua cnedBa fda OCHLIECTBM KpUNTUpaHa Bpb3ka C
Merchant Plug In (MPI) MmogynbT Ha baHkaTa 3a M360p Ha MeTop,
Ha nnawliaHe no 4n.32.

(7) ToproBeubT ce 3aab/iXaBa Aa OCUIYPU KOMYHVKALMS MeXay
canTa 1 KfIMEHT Ype3 M3MNOos3BaHe Ha KpunTupaH KkaHan HTTPS.

(8) ToproBeubT Ce 3aab/kaBa Aa NpeaBuMaAM MeXaHU3bm 3a
NpocnegMmMocT Ha BCUYKKM AeNCTBUA Ha NoTpebutenmte B npoueca
Ha U3BbPLUBAHE Ha NOKYIKa Ha CTOKWU U YCyru.

(9) ToproBeubT ce 3aabrkaBa perynspHo Aa 6baaT npunaraHu
rnocsiegHUTe  NpenopbuyBaHu  copTyepHM — akTyanusauun  3a
CUIYPHOCT BbpXy CbpBbpHUTE, OCUIYpsiIBaLLY LOCTBM A0 caiiTa Ha
TbproeeLa.

(10) Mpun TLproBus C YyXKOEeCTpaHHa BasyTa, KOraTo cmeTkaTa 3a
TbproBusi e 3axpaHeHa OT cMeTka ¢ 6aHkoBa KapTa, npwu
HapexdaHe OT CTpaHa Ha K/iMeHTa 3a MpeBoj OT CcMeTKaTa 3a
Tbproeus, TbproBeLbT € ASTbXeH Aa NpeBeAe cymata no cmeTkaTa
Ha 6aHKoBaTa KapTa, OT KOSITO € M3BbpLUEHO 3axpaHBaHeTO Ha
CMeTKaTa 3a TbproBus.

(11) ToproBeubT HAMa NpaBo Aa M3MCKBA Ha CBOSITa CTpaHMLA U
fJa cbxpaHsBa JaHHM 3a 6aHkoBa kapta (N2 kapTa, CpoK Ha

BanuaHoct, CVV/CVC). Te3n gaHHM ce BbBeXAAT OT KnneHTa npu
MPI mopyna Ha baHkata. TbproseubT ce 3aab/XkaBa Aa Hanpasu
Heo6XoaMmMuTE KOPEKLMW Ha WHTEpHeT CTpaHuuata o 3a
ocblUecTBABaHe Ha UHpOpMmaLMoHHaTa Bpb3ka ¢ MPI mopayna,
nokanusmpaH Ha CcbpBbp Ha baHkata, npu cnasBaHe Ha
TexHuueckata cneuudukalms, npeaocraBeHa ot baHkarta, B Cpok
oT 30 KaneHaapHU JHM OT NOAMMCBAHE Ha JOroBopa.

UYn.35. (1) TbproBeLbT ce 3aAbsKaBa Aa NOCTaBU Ha NOAXOAALLO
MACTO 3anaseHuTe 3Hauu Ha nnatexHute cuctemu Ha MKO 3DS
SECURE, kakTo 1 apyruv nora v 3ana3sexu 3Hauy Ha MKO v baHkarta,
npeaocTaBeHn My oT baHkata 6e3nnatHo, ¢ uen aa uHdopmumpa
06LUecTBEHOCTTa 338 MPUEMAHETO Ha MOCOYEHMTE MNJIaLLaHUs upes
WHTepHeT, BKIOUMTENHO Ha criegHuTe MecTa:

1. Ha 3arnaBHaTa CTpaHWLLa;

2. Ha BCUYKM MeCTa, KbAETO OT K/MEHTUTE Ce M3KCKBa Aa
u3bepaT HauMH Ha MNaLlaHe;

3. Ha BCWMYKM MeCTa, KbAETO T'bPFOBeLI,'bT YKa3sBa KakBu
6aHKoBM KapTh ce npuemart.

(2) TbproseLbT UMa NPaBo Aa NOCTaBs 1 4a M3MNosI3Ba 3ana3eHunTe
3HauwM 1 norarta no an.1 camo 3a LuenuTe 1 Cbr1acHo ycroBmaTa Ha
HoroBopa u O6wuTe ycrnosus, M BbB BUAA, B KOWTO ca
npepocraeeHn ot baHkara.

(3) TbproeeuLbT MMa NpaBo [a NpaBy peksiama no NpUeMaHeTo Ha
nnawaHua upes MHTepHET B CBOU ny6nvu<au,v|v|, n3qBneHna B
cpeAcTBaTa 3a MacoBa uHdopmauys 1 ViHTepHer.

Un.36. (1) TbproBeubT ce 3aAbikaBa Aa o6sBM Ha WHTepHer
cTpaHuLLaTa cy Mo SCeH Y HeABYCMUCNEH HaUMH:

1. CBosATa ¢UpMa, KaKTO Ce MOsBABA B peknamHuTe My
MaTtepuanu;

2. Appeca no noctosHHa peructpaums Ha TbproBeua. Tosu
aapec TpabBa Ja e BUAMM Ha CTpaHULLaTa, Ha KOATO ce
u3nucea obLiata cyma 3a nnawlaHe Ha wusbpaHute
CTOKW/YCNyry, Kakto M ga MoXe [a ce A0CTbrBa oOT
BCUYKM web cTpaHMuM CbnbTCTBALLM NpoLieca Ha n3bop
Ha CTOKW/yCryrn OT KapToabpXaTesns npeam nnalaHeTo
OT KapToabpXaTens;

3. NnueHs wnun YOOCTOBEpEHME 3a peruncrpauus, ako
OerHoCTTa Ha Tbproeeua nognexuy Ha nnueHsnpaHe
N perncTtpaumoHeH pexunm;

4. CrokuTe w/wunum  ycnyrute, nnateH [A0CTbN A0
uHdopMaLms, KOUTO Mpepsiara, KakTo W BanyTtaTta, B
KoATO e  obABeHa npoaaxHara LieHa Ha
crokuTe/ycnyrnte. TbproBeubT cnefdBa Aa  ocvrypu
3a0b/HKUTENTHO NOTBbPX/EHME Ha NopbyKaTa OT CTpaHa
Ha KfneHTa npeay NpUKOYBAHETO M.

5. [lNonuTtukaTa No OTHOLUEHME Ha KIIMEHTUTE B YacTTa i 3a
orpaHuyeHusTa B OOC/TYXBAHETO Ha ONpefesieHu
KaTeropuy KJIMEHTV ropaan Bb3pacT WK 3aKOHOBW
orpaHuyeHus;

6. MonuTnkarta cv 3a onaseBaHe TavHaTa Ha IMYHUTE AaHHU
Ha KJIMEHTUTE,

7. Mepkute 3a curypHoct, ¢ kouto ce obpaboreart
nnawaHvsTa M npaBoTo fa NpenocTaBs AaHHW 3a
6aHKOBWTe KapTu ¢ Len o6paboTBaHe Ha MiallaHuATa;

8. [lonutukarta Ha TbproBeua rno AoOCTaBKata Ha CTOKUTE
uw/unu ycnyrute, BKJ. M B CllyyanTe Ha OT/IOXeHa
A0CTaBKa UM MHOXeCTBO A0CTAaBKU NO €4Ha Nopbuka,
1 TakcuTe, KOUTO CE 3ansaLlat 3a TOBa; AOMbIHUTENHU
TakCU 3a [OCTaBKa WM MOeMaHe Ha 3acTpaxoBka. B
onucaHMeTo creaBa Aa € MOCTaBeHO W3UCKBAHETO
aapechT 3a MoslyyaBaHe Ha cTokaTa/ ycnyrata ga He e
0 nounckeane” nnu po ,MoweHcka kytns”. B cnyyamte
Ha MHOXECTBO [0CTaBKv MO e4Ha Nopbyka TbproBeLbT
Tpsi6Ba Aa yBEOOMU KMMEHTa 1 Ja ocurypy, ye obLuata
LeHa Ha BCMYKM OTAESNHW [OCTaBKM He HaaxeBbpss
npopaxHarta LeHa, OroBopeHa C knveHTa. TbproeubT
TpsA6Ba [a MOMyuM CbrnacueTo Ha KJveHTa npu BCKO
yBENMUYEeHNE Ha LieHaTa, MPOM3TMYALLIO OT YacTu4Ha 1an
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oTAenHa [ocTaBka Mo nopbukaTta. Bcska goctaBka u
BCAKO yBENUYEHNE CNPpAMO NbpBOHAa4YanHoO yropopeHara
ueHa Tps6Ba pa ce o6paboTAT Kato OTAENHa
TpaHcakums.

9. BcuukM LeHM ca B 6barapcku fieBa UM NocoyeHaTa B
[orosopa BanyTa. 3a nnawlaHus B gpyra Banyta ce
npuemart camo 6aHKOBUW KapTy, 34aAeHU B 4yx6rHa 1
ot banka ACK;

10. JlecHa v pocTbnNHa nosUTMKA 3a peknamauus u
Bb3MOXHOCT 3@ YrpaxHsaBaHe Ha MpaBO Ha OTKa3 oOT
[0roBopa 3a nokynko-npopax6a Ha CbOTBETHaTa CTOKa;
BpbLUaHe/3aMsfHa Ha CTOoKa W Bb3CTaHOBAIBAHE Ha
LLeHaTa; 3a Yna CMeTKa ca TPaHCMopTHUTE pasxoam 3a
BpblliaHe/3amMaHa Ha CToKaTa B C/lyyalt Ha peknamaums
WM 0TKa3 OT [JOroBopa 3a MNOKynko-npodax6a Ha
CTOKaTa B 3aKOHOYCTaHOBEHWS CPOK;

11. Monutukata <v nNpu 3aKkbCHEHWE Ha [OCTaBKUTE;
npouenypara no paspeLlasaHe Ha CnopoBe;

12. Appec, TenedoH 1 e-mail appec 3a KOHTaKT € KJIMEHTY,
BKJTIOYUTESTHO KOUTO O@ Ce U3MON3BaT 3a paspellaBaHe
Ha cropose. Ako Toproeeubt npogasa
cTokute/ycnyrute M u3BbH bbnrapus, TO Ha caitTa
3agb/kuTenHo Tpsa6ea Oa e wu3nucaH TenedoHeH
HOMEp, OOCTbMEH B HaUWOHaneH N MeXAyHapopeH
nnaH. HomepbT Ha TenedoHa TpAGBa Aa ocTaHe Ha
cTpaHMuaTa muHuMym 90 OHM ciep npekpaTaBaHe Ha
Doroeopa;

13. 3abpaHu, CBbp3aHu € U3HOCE Ha CTOKK;

14. OrpaHuyeHusq,
3aKOHOATENCTBO;

HanoXeHn oT MECTHOTO

15. O6wwWTe YyCnoBWA, CBbp3aHM ¢ npoaaxbata Ha
CToKMTe/yCnyruTe Ha caiita. Te Tps6Ba Aa ca BUOMMU Ha
cTpaHuuaTa, kbaeto e obsBeHa ofwara cyma Ha
nokyrnkaTta, HernocpefdCTBeHO Npeay nuallaHeTo OT
KapToabpXatens KakTo U Aa ce AOCTbMBaT OT BCUYKM
web cTpaHvMuM CbNbTCTBaLLM Mpoueca Ha KM36op Ha
CTOKIW/YCIYrv OT KapToabpyartens nNpeau naaaHeTo ot
KapToabpxarens;

16. Ha kapToabpxatens Tpa6Ba fa ce ocurypy Bb3MOXHOCT
(upe3 6yToH, upe3s uyek GOKC MAM Upe3 Apyr HauuH) Aa
3asBV Ha canTa, Npean Aa e NpemMuHe KbM NnaLlaHe Ha
crokute/ycnyrute, uye npuema ,O6wmTe ycnosua”,
,YCNOBMATA 32 BpblLaHe/3amMsAHa Ha CTOKa U OTKa3 oT
[OrOBOPA 3a 3aKynyBaHeTo n”, KakTo 1 cneaBa fa 6uae
nHdOpMMpaH oT TbproBeLa , Ye IMYHUTE My JaHHU L
6baat obpaboteHu ot ,baHka ACK” ALl no npegsupeHus
pen B WHdbopmauusTa OTHOCHO oOpaboTBaHeTO Ha
NMYHKU AaHHK Ha ¢usnyeckn nuua ot ,banka OCK" AL,
ny6nukyBaHa Ha www.dskbank.bg;

Mpu rapaHTVpaHu pe3epBauuy, TbproBeubT Tpabsa Aa
m3npaty Ha Kaptogbpxatens B MUCMEH BuA MO
enekTpoHHa nowa wny no nowata ,06wumTe ycnosus”,
SCNOBUATA 3a OTMSIHA Ha pesepBaumaTa’, U Ja ro
UHbOpPMMpa, Y€ JIMYHUTE My [JaHHu we 6baar
obpaboTteHu ot ,baHka ACK" ALl no npeaBuaeHus pea B
WHdopmaumaTa 0THOCHO 06paboTBaHETO Ha IMYHU OaHHM
Ha ¢usmueckn nuua ot ,baHka [OCK”, ny6nukyBaHa Ha
www.dskbank.bg;

3a TobproBum - nnatdopmy 3a €neKTpoHHA TbproBus
(Marketplace): abpxaBaTa, B KOATO oOnepupa BCEKU
oTAeneH Tbproeew, BKAOYeH B natdopmara, Kakto v
[aHHW 3a KOHTaKT Ha To3um TbproBel, ( e-mail/ TenedoH),
aKo TO € 3aAb/HKEH [a OTroBaps Ha BbMpPOCK Ha KpanHus
KJIMEHT, KacaeLy npopax6ara Ha CTOKUTE.

(2) TopHuTe obcTosATENCTBa TpAOBa Aa GbAaT 0OSBEHN MO HauVH,
Taka ye Aa ce BUXAAT OT KJMEHTUTE Mpeau WM Mo Bpeme Ha
TpaH3akuvsTa.

Cnen kato aktveupa BuptyanHua MOC baHkata wv3BbpLuBa
npoBepka 3a Hanuuve Ha HdopmauwsTta no an.1, Touku ot 1 Ao

8,11, 12, 13, 14, 18, kakTo U UHpopmauusTa 3a ycnyrata Pay by
link mo 1. 27 (nocneaHo n3peyeHue), Ha MHTEPHET CTpaHuWLLaTa Ha
ToproBeua. B cnyuait ye vact wnu usnata mHdopmaums Mo
npeaxoaHOTo M3peyeHre He e HanuyHa, baHkaTta nma npaso aa
npexkpaTv AorosBopa rno pena Ha un.66. .

(3) ToproBeubT ce 3afbimkaBa Aa 06sBABAa LEHUTE MO fCEH,
pas6ripaeM 1 HeIBYCMUC/IEH HaUVH U Janu ca KpalHUTe LieHW Ha
cTokara/ycnyrata. TbproBeubT € JJTbXeH Aa yka3Ba Aanv LeHata
BKJIIOUYBA AaHbLY, TakCW, KypUEepCKU YCIyri 1 pa3HOCKW, KOUTO
dopmupar kpaiiHaTa LieHa, KaKTo U ObJDKU SN Ce OOMb/IHUTENHO
3ansallaHe OT CTpaHa Ha KJIMEeHTa Mpy peasiHOTO [0CTaBsiHE Ha
cTokaTa/ycnyrata. 3a xoTenu-TbproBeLbT € [yTbXeH Aa 06sBu Ha
BUOHO MSACTO B CaiiTa C1 MOSIUTVKaTa 3a OTMsIHA Ha pe3epBaLys,
Taka ye KJIMEHTbT Aa ce 3arno3Hae NpefBapuTeSiHO C Hesl.

(4) ToproBeubT ce 3agb/ikaBa [a NOCOUM Ha CTpaHMLATa Mo
HEABYCMUC/IEH HAuYMH, Y€ € OTTOBOPEH 33 W3Mb/HEHVEeTO Ha
[0roBopa C K/MEeHTa, 3a BUAA, KOMMYECTBOTO, KAuyecTBOTO Ha
cToKUTE U/UAKn ycnyruTe, nNpeamer Ha caesnkata M CBbp3aHOTO
06CyXBaHe, KakTo 1 3@ pa3peLlaBaHeTo Ha CropoBe.

(5) TbproBeubT ce 3aAb/KaBa [Oa NpegocTaBa OOCTbM Ha
oTopu3UpaH cnyxuten Ha baHkaTta A0 MHdOpmaLKMa OT NOroBe U
fazata [aHHu, C Orneq uv3cneaBaHe Ha 06CTOATEsNCTBATA,
CBbp3aHM C HACTBNUA  WHUMAEHT N0 UWHQOpMaLUMOHHaTa
CUTYPHOCT.

UYn.37. (1) TeproBeubT Ce 3abMmKaBa [a perncTpupa ¢ yHvukanHa
pedepeHUMs BCAKO YCMeLHO nalaHe Ha Habop OT CTOKU 1/unu
YCIYTY, BKIAKOUUTESNHO Bb3ME3AEH A0CTbN A0 MHOpMaLmS.

B cniyuan Ha ocnopsaHe OT CTpaHa Ha kveHTa TbproeeubT ce
cbrnacsea Aa npefocraen Ha baHkara:

1. [JaHHW 3a KJMeHTa: UMe, AOMalleH agpec, afpec 3a [OCTaBKa,
IP agpec, OT KOWTO e U3BbplUeHa Mopbykata (KenatesiHO e
[AaHHWTE Ha nonyvaTens- UMe 1 agpec, Aa CbBNaaaT ¢ JaHHUTE OT
HarnpaBeHaTa Mopbyka).

2. OnucaHWe Ha HanpaBeHaTa MOpbYKa- KakBa CToka Uam ycnyra e
nopbyaHa M OMUCaHWe Ha YCoBMATa Ha Nopbukata, KakTo u
[oKasaTencTBo, Ye MoJlyyeHaTa CcToKa/ycsiyra oOTroBaps Ha
nopbukara.

3. Mpy Tbprosuu C AEMHOCT XOTEn, peHTa Kap, Typ orneparop -
KOmnve OT HarpaBeHaTa pesepBauVs, YCIOBUA Ha OTKas oT
pe3epBauMaTa, KaKTO U [0Ka3aTesncrBo, Y€ KAUEHTbT e
UHbOPMUpaH U ce e CbIflacui ¢ YCI0BKATa NpY U3BbPLUBAHE Ha
naLwaHeTo.

4. B nonyyeHata Nopbuka OT K/MeHTa 3aAb/KMTENHO Tps6Ba Aa e
NoCOYeH HOMEpa Ha TOBAPWUTENHMLIATA, C KOATO € [J0CTaBeHa
cTokaTta, KaTo noAMNMCbT Ha nosydyatens e 3agb/kuTeneH
PEeKBM3NT BbpXy TOBapuUTesHuULLaTa.

5. KopecnoHaeHUms 4pes eNeKTpoHHa nowa mexay Toproseua u
KANeHTa, CbAbpXalla, Hanpumep: OTKas Ha K/vMeHTa [a BbpHe
cTOKaTa, KakTo U LanaTa HanvuyHa npv TbproBeua vHdopmauus,
KOATO [a [0Ka3Ba OCHOBAHVATA Ha Tbprosela 3a NpuemaHe Ha
TpaHcakumaTa (kaTo € NpenopbyMTENIHO AAa MMA U CTaHOBULLLE HA
Tbproeewa no cnyyas).

6. Joctbn Ao nHdopMaLMaTa, CBbp3aHa C yHIKanHa pedepeHuus
Ha BCAKO YCMELUHO MnialaHe.

(2) TbproBeLbT ce 3aabMkaBa Aa NpefocTaBy AOKyMeHTauusTa
no an.1 B cpokose npeasuaeHn B un.61, an.3

UYn.38. (1) BpbLuaHe Ha cyma, 3a KOSITO MMa yCreLuHa TpaH3akuus,
CTaBa 4pe3 nojaBaHe Ha MNMaTeXHO HapexXpaHe oT Tbproseua
ype3 HEroB 3aKOHEH npeacraButen Uan ynb/IHOMOLLEHO nNO
cMnata  Ha HOTapuasHO  3aBEpPeHO  Mb/IHOMOLLHO nvue,
npepocTaBAW0 NpaBoO 3a pasnopexiaHe CbC CMeTkata Ha
Tbproseua. 3a TpaH3akLMW, OCbLLECTBEHM Npe3 BUpTyaneH MOC,
cymata Moxe Aa 6bie BbpHaTa Mo HapexzaHe Ha TbproBeLa v
npes noprasna no 4. 32, an. 5. 3a TpaH3aku1n, U3BbPLLEHN C KapTn
MaecTpo, v3paaeHu oT apyra 6barapcka 6aHka, BpbLLAHETO Ha
CyMM CTaBa €4MHCTBEHO C NOJaBaHe Ha NsaTeXxHo HapexaaHe oT
cTpaHa Ha Tbproseua.

(2) B HapexpaHeTo ce MOCOYBAT AaHHWUTE Ha TpaH3akuusaTa, 3a
KOAITO Ce BpbLLUa Cymara.
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(3) MocouBa ce cymaTa 3a BpbLLAHE, KaTo T8 MOXe Aa 6bJe paBHa
nnun no-masnka ot CcymaTa Ha TpaH3akuudaTa.

(4) Cymarta ce BpbLLa MO KapToBaTa CMeTKa Ha K/IMeHTa.

Un.39. (1) baHkaTa e A/ibkHa Aa npefoctaBu Ha Tbproseua
cneundurkaums Ha nHTepdelicHaTa Bpb3ka, KoaTo TbproBeUbT aa
ocUrypy  Mexay HerosaTta web cTpaHnua 1 cbpBbpa Ha baHkata,
KakTo 1 Aa ocmrypu permctpupade Ha Buptyantus MOC, KonTo e
ce nonssa or Tbproseua, B cucremara CcuM 3a KapToBu
pasnnawiaHus, BkaouuTenHo npu MKO.

(2) baHkata ce 3agb/kaBa CBOEBPEMEHHO [a akTyanusupa
cneundurkaumsaTa Ha UHTepdelicHaTa Bpb3ka B CbOTBETCTBUE C
M3MeHeHVe Ha TeXHOMorusTa 3a o6cnyXBaHe oT cTpaHa Ha MKO u
[a yBe4oMM 3a TOBa NCMeHOo TbproeeLa.

Yn.40. ToproBeubT € [ANbXEH [a W3BbPLUM TECTOBE Ha
u3rpageHata ot Hero MH¢opmaLVoHHa Bpb3ka mexpay baHkata u
HeroBaTa WHTEpHeT cTpaHuua. baHkaTta npoBepsBa u Banuavpa
pe3ynTaTute OT yCrellHUTe TeCToBe.

Yn.41.baHkaTa e [JyTbXXHa Aa nNpenocrtasn Ha TbproseLa NpoToKos
3a ycrnewHo npuknouuna ceptudvkaums. B nportokona e
nocoyeHa Aata, cnen KoAto TbproBeubT MOXe Aa CTaptupa B
peanHa cpefa npvemaHeTo Ha NnnallaHua cbrnacHo un.4. baHkarta
u3rnpawa npoToKosia Ha Tbproeeua Mo EenekTpoHeH MbT, A0
fMuarta n enekTpoHHWTE aapecy, onpeaeneHn B AOroBopa 3a
KOHTakT U oOmMeH Ha wuHdopMauus B npoueca no
UMIeMeHTHpaHe Ha BupTyanHus MOC.

Yn42. baHkata wuma npaBo pa ny6nvkyBa WUMeTO Ha
Toproeeua/URL agpeca Ha TbproBeua B CNKUCbK Ha KUEHTUTE CU.

VI. CO®TYPEH MOC dskPOS

Yn.43. C poroBopa 3a codpryepeH MNOC baHkata npepocTtass Ha
Tbproeelia NpaBo Ha nos3eaHe (uueH3) Ha codTyepeH MOC B
Bbnrapus u B uyx6uHa.

Un.44.(1). TbproseubT ce 3aab/KaBa:

- Ja non3ea codryepHus [MOC Ha Pusnyecko
€MeKTPOHHO ~ MOOGUNMHO  CMapT  YCTPOWCTBO €
ornepauuoHHa cuctema Android, codtyepHa Bepcus 8.1.
nnu no- HoBa, n noaabpxarlo NFC TexHonoruns

- [la cna3Ba MOCOYEHOTO B HAJMUYHUTE WHCTYPKUMU U
yKasaHus 3a pabota ¢ MNOC TepmuHana

- Ja cbxpaHaBa Komua OT BCUYKW [OOKYMEHTW 3a
U3BbPLUEHN TPAHCAKLMM B CPOK OT 13 meceLa oT aarata
Ha OTAeNIHa TpPaHCaKL e, KakTo 1 Aa M NnpeaocTass Ha
baHkata B 3 (Tpu) OHEBEH CPOK MpW MOWUCKBaHE OT
HelnHa cTpaHa.

(2). baHkaTa ce 3aab/KaBa Aa NpefocTaBy Ha TbproseL,a NpaBoTo
Ha nonsBaHe Bbpxy codpTyepHus MOC u fa ocurypu obcyxBaHeTo
My. baHkaTa moxe [a M3BbpLUBA aKTyann3aummn Ha NpUIOXEHNETO
B C/lydall Ha HeoGXOAUMOCT, KOUTO fa HanaraT U MpoMeHW B
ornepauyoHHaTa cuctema Ha MOBUITHOTO YCTPOIICTBO, BbPXY KOETO
ce non3ea codptyepHus MOC, 1 ca 3a cmeTka Ha Tbproeela.
Yn.45.(1). MpepoctaBeHoTo OT baHkata npaBo Ha Non3BaHe
(fIMuEH3) e HeMpexBbpASEMO, HEUBKIIIOUUTESHO, HEMOA1exXallo
Ha cybnuueH3npaHe, OTMEHAEMO, BPEMEHHO U OrpaHUYeHo /0o
npaeata no un. 70 3AMCH/. NlnueH3bT faBa NpaBo Ha TbproeeLa
[a v3nonsea codpryepHus NMOC eaVMHCTBEHO 3a CBOs BU3HEC, KaKTo
W [Ja ro WHTerpupa v Brpaxga B Apyr codTyep wau cuctemu,
npuvTexasaHu OT Hero, 3a koeTo baHkaTa 1 TbproBeLbT criedBa ga
CKAOYaT AOMbAHUTENHO cnopasymeHune Kbm JloroBopa 3a MNOC.
(2). ToproBeubT HsAIMa MpaBO fAa Bb3MPOU3BEXAA, KONWUPa,
ay6nuumpa, moaunduumpa, apjanTupa, Aexomnunnpa,
HOeacembnupa, NpefocTaBs, MpeoTCTbMBa MMM pasnpocTpaHsBa
Bb3Me3OHO WM 6e3Bb3Me3[HO MpeaoCTaBeHOTO My MpaBo Ha
nonssaHe. TbproBeubT HAMA MpaBo [fAa W3BbpLIBA WM A3
No3B0s5Ba U3BbPLUBAHETO Ha KaKBWUTO U [a € AeVCTBUSA, CBbp3aHu
C peacembnvpaHe ¥ [ekOMMNWAMpaHe C Len MosfiyyaBaHe Ha
U3XOOHWUTE KOAOBE Ha SvLeH3upaHus codTyep. Bcako TakoBa
JAeniCTBMe Ce CYMUTa HapylueHWe Ha nMLeH3a 1 e OCHOBaHue 3a
npekpartaBaHe Ha gorosopa 3a NOC. M36poeHOTO B HacToALms
ysleH ce npwnara [JOKOMKOTO TOBAa He 3acara npasara Ha
ToproBeua kato nonssaten Ha CodTyepa, cbrnacHo 3akoHa 3a
aBTOPCKOTO MpaBo M cpofdHuUTe My npasa /3ArMCH/.

(3)- TbproBeLbT Mprema, Ye BCMUKWM NpaBa Ha WHTeneKTyasnHa
CO6CTBEHOCT BbpXy codptyepHms NMOC 1 BCMUKM HETOBU Bepcun
(punuisun) npuHagnexar u LWwe NpuHaanexar Ha npovssoguTens
Ha npoaykta ( wW/wanm HeroBa acoumupaHa KoMMaHus) W
T'prOBeLI,'bT HAMAa fAa MMAa HWKAKBM nMNpaBa B WIN  Bbpxy
codptyepHus NOC (HeroBu BepcMU 1 pUINIA3N), C U3KMOYEHUE Ha
npaBoTo fa ro M3nos3Ba B CbOTBETCTBME C YC/I0BUATa Ha
Dorosopa 3a MOC. TbproseubT ce 3agbsmpkaBa ga W3Mosi3ea
npaBaTta Ha MHTENEKTyanHa COOCTBEHOCT Ha npovsBoauTend U Ha
npegocraBeHus NpoaykT (HeroBute Bepcum) €Camo 3a LeauTe Ha
u3nb/HEHWe Ha npegmerta Ha [JlorosBopa 3a MNOC 1 3a HUKakBa
Aapyra uen.

(4). ToproBeLUbT Ce 3abXaBa;

- [a He npenoctaBs COPTyepHM Nporpamy, CbabpXalliy wu
M3MoN3BalM KOeTo M [Ja e OT MpaBaTa Ha WHTenekTyasHa
COBCTBEHOCT Ha Mpouw3sBoauTens, Ha TpeTo ¢usmuyecko wnm
IOpUANYECKO NNLE;

- Ad He npenocraBa wUnav nvueHsnpa OHE3N €NIEMEHTU OT
npofykTa, CBbp3aHW € usnata QyHKUMOHAMHOCT, Ha TpeTo
$u3nuecko nnv pUaNIECKo N1Le.

Yn.46. Bcuukn npasa, KOUTO He ca npexsbpsieHn Ha Tbproseua
cbrnacHo Joroeopa 3a MOC u npunexawiata JOKyMeHTauus,
OCTaBaT M3KMIOUMTENHA COBCTBEHOCT Ha npousBoautens  (Mnu
BCAKAa TpeTra (TpaHa, Ha KOATO anHap,ne»(aT), OT KOouTto
TbproseubT € MoOMAyYWsa MPaBoOTO 3@ MOJI3BAHE Ha JIMLEH3.
MpOAyKTbT 1 AOKYMEHTaLMATA Ca KOHVAEHUMaNHa nHdopmaLms
u ToproBeubT HAMa npaBo p[a konvpa codryepa uwnm
AOKYMEHTaLWATa, OCBEH akO HE € U3PUYHO pa3peLueHo Mo-4osy.
C uen aa 3aWwmMTi NpefocTaBeHatTa VHTenekTyanHa co6CcTBEHOCT
TbproBeubT HAMa NPaso aa:

a) n3Non3ea vmnn nognomara mM3non3BaHETO Ha Npoaykta wvnu
npaBaTa Ha MHTefnlekTyarHa CO6CTBEHOCT Ha Mpou3BoauTens 3a
uenu, pasnuuHn ot uenta Ha foroeopa 3a NOC. MNo-cneunanHo
T'prOBeLI,'bT HAMA nNpaBO pJda u3nNon3ea wiun nognomara
U3MosM3BaHeTO Ha MpojykTa 3a pa3paboTBaHe Ha TexXHosors,
KOHKYpMpalwia ce ¢ npogykta; TbproBeubT w/unm Herosute
acouumpaHu ApyXecTBa /Wy HEroBMTE KpaliHW NOTpeGUTenn 1
KNUEHTU HAMAaT NpaBO Aa npoaaBat UM Cb3AaBaT HOB NMPpOOYKT
4Ype3 peUHXEHEPVHT N NPOU3BOAHN HA NPoAyKTa. ThproBeubT
Ce CbrracsBa Aa He paspabotBa HOB codTyep, U3XOAeH KOZ, i
O0KYMEeHTaL e 3a noAapbXkKa nin Cb3aBaHe Ha HOBU NpOaOyKTH,
KOMTO Ce KOHKYpVpaT C NpoAyKTa Uiu ca nofaobHN Ha Hero.

6) pekomnunvpa, moguduumpa, pasrnobsBa, VHTEpnpeTupa,
npaeyv onuT 3a o6paTHO MpoeKkTUpaHe (reverse engineering),
npesexaa Ha Apyr e3uK, Wav no Apyr HauvH Aa ce onutea Aa
OOCTUTHE A0 M3X0OHUA KOoA, anroputMmmuTte, metoaonornata nnm
OCHOBHUTE NAEN HA NpOoAyKTa WM KOATO M Aa € 4acT OT HeEro,
KaKTO U Aa NO3BOMM Ha TpeTa CTpaHa Aa Hanpasu TOBa;

B) fa npemaxsa unum moauduumpa oT Npoaykta KakBUTO W Aa
6vno mapku, uaeHTudvKauuy, aBTOpPCKM NpaBa WAM  Opyry
Haanucm Ha npomnssoauTensd Uan Ha Tpetu CTpaHwu;

r) Aa cybnuueH3vpa, NpefocTaBs, OTAABa Ha JIM3VHI, 3aema,
3anara, NpoAaea, Konupa, Npeasnara Ha nasapa, pasnpocTpaHsBa,
nnn paspeLlaBa Ha gpyru aa n3non3eat Nnpoaykra 3a uian B non3a
Ha TpeTn CTpaHu;

) moanduLmpa, npeHacs, NpeBexaa, NPOMeHs, BK/IOYBa B Apyr
co¢Tyep, cb3pasa 6a3n AaHHU UM NPOV3BOLHM MpPOU3BEAEHUS,
pasfiM4HKN  OT paspelleHnTe TyK, WM Cb3gaBa Npou3BOOHU
npon3BeaeHna Ha KOATO U Aa € 4acT OT NpoAayKTa;

€) Aa npepocTaBs NpoAykTa Nno KakbBTO M [a € HAauYvH Ha TpeTa
CTpaHa;

un.47. TeproBeubT He TpsaOBa Aa no3eonsBa copTyepsbT Aa 6bae
O0CTbNBaH AN N3MON3BAH OT TpeTU Nnua nnm KOWTO 1 na 6uno
Opyr, OCBEH CNyXWUTeNn Ha Tbproseua, TPETU CTpaHW NapTHLOPK
VAN NOAU3MBAIHUTENM, YUNTO 3a8b/DKEHMS N3NCKBAT OTOpU3aLms
3a paborta ¢ Hero. B Te3u cnyyau TbproBeLbT K3MCKBA OT TakuBa
NapTHbLOpPVM U MNOAVSMBAHUTENM [Aa MoAnNuWaT  MNUCMEeHN
cnopasymeHus, 3adb/KaBally v ga  cnasBat - CbluuTe
OrpaHuyeHnst Mo OTHOLUEHWE Ha codTyepa M AOKyMeHTauusTa,
KOWTO ce CbbpXXaT B HacTosLLmsa [Jorosop.

Yn.48. TbproBeubT U3PUYHO CE CbIacsBa, Ye HeCrnasBaHeTo Ha
BCsAKa OT pasnopeabute no un.44- 47 npeacraBnsBa OCHOBaHMe
baHkata pa npekpatn [oroBopa 3a MNOC Ha OCHOBaHWATa,
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npeaBuaeHn B HacToslwmTe o6y ycnosus u aorosopa.  VIL
NPOLIEAYPU 3A NMPUEMAHE HA TUIAWAHUAA C BAHKOBU
KAPTU HA ®U3NYECKU U COPTYEPEH NOC

Yn.49. TbproeeLbT onpeaens OCTaTby4HO CBOW CIYXUTENN, KOUTO
we obcnyxeat MOC ycTPOMCTBOTO, Taka 4Ye BbB BCEKU edWH
MOMEHT OT U3BbPLUBAHETO Ha TbpProBcKkaTa AerNHOCT a MMa NnoHe
eauH cnyxutesn, obyyeH pa pabotm c YCTPOWCTBOTO.
OnpepeneHnTe CnyXxuTeny npemuHaBat obyyeHve 3a paboTa ¢
MOC ycTponcTBO, NpoBexAaaH OT cayxuten Ha baHkata, un
nonyvasar JMHCTPYKUMN 3a pa6oTta C noc
TepMuHan”,,OtnmuutenHn 6Genesn Ha kaptute Diners Club
International”, ,OTnuunTenHu 6enesn Ha kapTuTe Discover”.

Yn.50. (1) Npu npuemaHe Ha nnawaHus ¢ GaHKOBM KapTu Ha
¢dusnueckn MNOC, onpeneneHn B un. 3, an. 1, TbproBeuspT e
ONbXeH Aa cnasea cnejHarta npoueagypa:

1. Cnepn nonyyaBaHe Ha kapTaTa Ha KveHTa TbproeeubT
npoBepsiBa 3a HaNIMUMETO Ha HEOBXOAUMUTE PEKBU3NTY
BbpXy Hesi, NocoueHn B ,MIHCTpykuMK 3a paboTa ¢ MOC
TepmuHan”,, OtnmuutenHu 6enesun Ha kaptute Diners
Club International”, ,OtnuuutenHn 6enesn Ha kapTuTe

Discover”,

2. KapTtaTta moxe ga ce 13non3sa camo SIMYHO OT SIMLLETO,
Ha 4veTo VMe e M3OaadeHa, ako e nepcoHanusnpaHa ¢
nme.

3. Korato TbproBeubT Ma CbMHEHMWS, Ye JafeHa KapTa e

oTKpagHata, nognpaseHa unu danwmbuumpaHa, Toi
MMa NpaBo aa nNpoBepu CaMONTMYHOCTTA Ha KNMEHTa no
OOKYMEHT 3a CaMOSINYHOCT. AKO KAMEHTbT OTKaxe na
npeacraBy AOKYMEHT 3a CaMOSIMYHOCT Uniu ce yCTaHOBY,
ye KapTaTa He € Ha NINLLETO, KOETO Xenae Aa A 13Mon3ea,
N BbpXy HEA MMa ABHU Cnean 3a noanpasaHe unu
opyra ¢wusnuyecka Hameca, TbproeeubT OTKa3Ba [Ja
npveme nnallaHe ¢ KapTarta v Npaeu ONuT A4 A 3aabpXu
6e3 fa 3acTpaluaBa CBosTa Wiy uyxzaarta 6e3onacHocT,
KaTo BHMMATENHO A cpsa3Ba 6e3 f[a Hapywaea
MarHWTHaTa fieHTa, 41na wam xonorpamara (ako uma) u
A npegaea Ha onpeneneHna CnyXxmten ot baHkaTa.

4, YBepsiBa ce, Ye NOBbPXHOCTTA Ha kapTaTa e rnaHuoBa v
OnecTalla M HAMA HVKAKBM MEXaHWYHW NoBpeau —
ynka, Ha3bOBaHe, HaaupaHe, MyKHaTUHK,
pascrosBaHus, Harapu u ap.

5. Korato kapTata cbabpXa BCUYKA PEKBU3UTA U HAMA
SBHW Cflegu 3a NOANpaBsHe WaW Apyra Hameca Bbpxy
Hes, TbproBewUbT S NpekapBa/nocTaBs Npes/B YeTeLa Ha
MOC. AKO KIMEeHTBT NoXxenae, MOXe cam da npekapa
KapTaTa c/ npe3 4yeTeua. 3a nnawlaHe ¢ 6e3KOHTaKTHa
KapTa, KnneHTbT fobnmxkaBa kapTaTa cv [0 CUMBOJA 3a
6e3KOHTaKTHO MsaliaHe oT ekpaHa Ha MOC wnn MUH
MNAL, npy HannyMe Ha TakbB. 3@ KapT, KOUTO MU3UCKBaT
BbBexgaHe Ha [MMH ot kaptogbpxartens, ToBa ce
OCblLUECTBABA OT OCHOBHaTa WAM OOMbAHWUTENHA
KnaBuatypa Ha YCTPOWCTBOTO, KaTO Ha KfMeHTa ce
ocurypsiBaT ycrioBus 3a 3anasBaHeTo TavHaTa Ha MUH.

6. ToproseubT HAMa npaBo  [da M3nckBa  oT
KapToabpxarens ga My paskpvsa csos MNAH.

7. MnawaHeTo Ha CTOKW/YCIyrM ce W3BbPLIBA C efdHa
TpaH3akuug, Kato Ce MapkKmpat BCUYKW MOKYMKW "
obuiaTta cyma ce BbBeXAa Ha TepMuHana. Onepauusta
Ceé u3BbpLliBa B NpUCBHCTBMETO HA KIUEHTa. KapTaTa
0CTaBa B TbproBeL,a £10 MpUK/IOYBaHe Ha onepauuaTa,
KaTo He TpaGBa fa Ce Kpue OT MOJSIE3PEHNETO Ha
KNveHTa.

8. Korato kaprata e pefoBHa, C Hed Ce OCbLUeCTBABA
ornepauusTa no nnawlaHe Ha CboTBETHaTa CToka u/unu
ycnyra no ykasauus B ,MHCTpykumu 3a pabota ¢ NOC
TepMmuHan” HauuH. MpuynHUTE 3a eBeHTyasleH oTkas 3a
nnawiade v nocneasaluuMTe OEeNCTBUA €a ykasaHu B
JMHCTpYKUMKM 3a pabota ¢ MOC TepmuHan”. Ako
onepauuaTa € oOTkasaHa, TbproeeLbT TpsibBa [a

nocobBeTBA KNMeHTa na ce 06pre KbM baHkaTa-
n3garten Ha Kaprara.

9. Cnep OCblUeCTBABaHe Ha YCnellHa TpaH3akuus ce
oTnevatBaT ABa eksemnispa 6enexks ot  MOC,
NOTBbPXXAABALLM NMPUKIHOYBAHETO Ha onepaumaTa. Mpu
HeycrnellHa TpaH3akums, 6eniexkara e camo efHa.

10. lpoBepsBaT ce HOMEpbLT Ha KapTata W HOMEpDT,
u3nucaH Ha Genexkata ot MOC 3a cboTBeTCTBME. AKO
MMa HeCbOTBETCTBME TPaH3aKuMATa ce CTOpHWUpa. AKO
baHkata wnu TepmmHaANbLT M3UCKBAT 3agbpXaHe Ha
KapTarta, TbproseubT yBegoMsBa  K/AWEHTa U MNpaBu
onuT aa A 3aabpxXku 6e3 Aa 3acTpaluaBa CBOSiTa WM
yyxpata 6e30nacHOCT, KaTo BHUMATesNHO s cpsisBa 6e3
0a Hapywaea MarHuTHaTa fleHTa, uuna wunm
xonorpamara (ako 1ma) 1 A npepaBa Ha ornpeaesneHns
cnyxuten ot baHkata. Kaptata e COGCTBEHOCT Ha
baHkaTa—n3gaten. AKO KJIIMEHTLT Ma BbNpoCcK, TpadBa
[a ce 0O6bpHE KbM Hesl.

11. Mpu ycnelHa TpaH3akums, OCbLLECTBEHA C NMpoYNTaHe
Ha uun, 1 3a KOATO e BbBedeH [VH, He ce u3ucksa
nonaraHe Ha Nnoanuc Bbpxy pasnuckata ot MNOC.

(2) ToproseubT MOXe Oa OTKAXe W3MOM3BAHETO Ha MnaTexHa
KapTa npu:

- HEBANNOHOCT Ha KapTaTa;

- HECLOTBETCTBME HA NOANVCa BbpXy NaTeXXHaTa Kapta ¢ noanuca
BbpXy OOKYMEHTa 3a onepauusaTa (aKO TaKbB Ce I/I3VICKBa) mnnn
BbpXy AOKYMEHTA 3@ CAMOJINYHOCT, U1 nunca Ha noanunc Bbpxy
njaTexHarta KapTa, ako TakbB C€ M31CKBa 34 HeriHaTa BasIMAHOCT;

- OTKa3 OT CTpaHa Ha KaptoabpXartena aa npencraBy AOKYMEHT,
NOoTBbpXAaBall Heroeata CamoJIM4HOCT, WK KoraTto T'bPFOBeLl'bT
YCTaHOBUY, Y€ HEOMNPABOMOLLEHO NLE N3MNO0N3BaA KapTaTta,

KaKTO U Npu HEBB3MOXHOCT Aad Ce NoJsiyyn noTBbpXAeHue 3a
M3BbpLUBAHE Ha onepauuaTa.

B NbpBUTE TpU C/1ydasn T'prOBeLI,'bT MOXKe Oa 3a4bpXXW KapTaTta oT
MMETO Ha u3aarens.

Yn.51. (1) Mpu rpeluHo BbBeAEHa CyMa 1 M3BbPLUEHA TpaH3aKLms
Ha ¢u3uuecku MOC MOXe Aa ce CTOpHMpa Cymata Camo Ha
nocnegHo  HanpaBeHaTa TpaHsakuus.3a codtyepeH [MOC
CTOPHUpPAHE € Bb3MOXHO 3@ BCAKA TPAHCAKUMWSA, U3BbPLUEHA B
TeKyLUMs KaneHpapeH OeH.

(2) Mpu peknamaums Ha CTOKa, MjaTeHa ¢ 6GaHKOBa KapTa,
KapToabpxatenar cnefBa ga npegocraBu G6enexkarta ot MOC,
n3gapeHa npu 3akynyBaHeTo Ha cTokaTta (ako TakaBa e u3gageHa).
TbproBeubt, ako e nocouin B [JloroBopa pna ce aktusupa
DonbfiHMTENHAaTa ycnyra ,BpbluaHe Ha cyma npy peknamaums Ha
cToKM/ycnyrn”, ocbluecTBAiBa onepauuvs Mo BpblLiaHe Ha napu
CbINacHO MHCTPYKUUWTE U YkasaHusTa 3a paboTa ¢ MOC TepmuHan.
B cnepcrtBue Ha reHepupaHata TpaH3akuus CMeTkata Ha
ToproBella ce AebutMpa, a cMmeTkaTta Ha KapToabpxatens ce
KpeanTupa CbC CTOVMHOCTT@ Ha BbpHaTtata croka. PusnyeckoTo
TepMUHanHo yctpoictBo [OC oTnevyatBa pgBe  Genexku.
TbproeeubT U3BbLPLUBA NpoBepkuTe no T. 10Ha un. 50, cnep KoetTo
Bpblla Kkaptata U BTOpUs eK3eMnfiap Ha OGenexkata Ha
KapToabpxatens. EOvHCTBEHO 3a TpaH3akuuu, W3BbPLUEHN C
KapT Maectpo, transcard, Discover un Diners Club, nsgageHu ot
apyra Obnrapcka 6aHka, 3a Bb3CTAHOBABAHETO Ha CyMU
TbproBeubT TpsA6Ba Aa NoJafe NiaTexHo HapexaaHe.

Yn.52.(1) TbproBeubT HAMA MpaBgo Aa CUMyMMpa U3BbpLUBAHE Ha
nnawiaHe ype3 6GaHKOBa KapTa, KaTto Aaae napu B 6poit Ha
KapTogbpxarersl.

(2) TbproBeLbT HAMa Npago Aa Npuema nnallaHe Ha CTOMHOCT, Mo
- BMCOKa OT CTOMHOCTTa Ha CTOKaTa, KaTo U3rnaTtv pasfvkara Ha
KNeHTa.

Yn.53. (1) B kpas Ha Bcekn oTyeTeH nepuopg, dpusmyeckust MOC
aBTOMaTMyHO oOTnevyatBa Oenexka 3a obwuTe cymy oOT
U3BbPLUEHWTE 3@ TeKyLUMsl Mepuog, ornepauun ¢ 6aHKOBU KapTu.
TbproBeLbT € ANbXeH Aa CbxpaHsBa Bcsika Genexka 3a o6y
CyMU Hal-masnko B nNpoAbskeHue Ha 18 (ocemHapeceT) meceua
OT HenHOTO oTneyaTBaHe ot MOC.

(2) Mpwn nowckBaHe oT baHkaTa TbproBeubT Tps6Ba Oa € B
CbCTOSHVE [Aa NPpaBy CrpaBKy 3@ U3BbPLLEHM OnepaLym ¢ 6aHKOBU
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T Ha Pusnyecku MOC, kato NpepocTass benexkute 3a obLUTe
CyMHn 3a nocoveHua nepunoa. anI TexXHn4yecka HeBb3MOXHOCT Aad
ce otnevata 6enexka 3a obwmTe cymu ToproBeusT nHdpopmupa
onpepeneHus cnyxuten Ha baHkata, kato Genexkarta ce
oTneyaTtsa Nnpu NbpBa Bb3MOXHOCT.

UYn.54.ToproBelbT CbxpaHsBa Oenexkute, oTnevataHu oOT
dusmueckns MOC 3a Bcdka TpaHsakuvs (MoanucaHu
HenoAanmcaHu), Han-masnko B Npoab/ikeHne Ha 18 (ocemHaaecer)
Mmeceua. Mpu codryepHus NMOC OOKYMEHTATE MO NPeAXOOHOTO
n3peyeHune ca AOCTbIHM B NPUIIOXKEHNETO, Ype3 KOETO Ce Nnos3ea
MOC ycTponcreoTo.

Un.55. (1) TbproBeLbT € ANTbXeH Aa CbXpaHsiBa BCUYKM HOCUTENN,
cbabpXaLy uHdopmau s 3a 6aHKOBa KapTa, Mo HauuH, KOWTO He
no3BosisBa AOCTbM UMY y3HaBaHe Ha Tasu MHGOpMaLVs OT nua,
KOMTO He ca cayxuTenu Ha Tbproseua wnu baHkara, 1 camo 3a
BPEMETO, 3a KOeTo ca HeobXoaV M.

(2) OaHHuTe, Heo6x0AMMU 3@ M3BbLPLUBaHe Ha aBTOpU3aLMs Ype3
dusmueckn NMOC, ce cbxpaHsBaT B KPUMTUPAHU U 3aK/THOUYEHU C
napona garnose, kaTo Naponara cneaBa Aa € He Mo mManko oT 8
CMMBOSA U @ CbAbpXa Masiku, ronemu 6ykeu, undpy 1 CUMBONM.
Oocten po Tasu uvHdopmauvs Tpsbea [a vMMa cneuuanHo
0TOPM3UpaHO NNLE, CYXWTEN Ha TbproBeLia.

Yn.56. TobproBeubT Tpa6Ba Oa YHULLOXW WU W3TpUE BCUMKU
OaHHK Mo 4n.55, KoUTo He e HeobxoauMO fa H6baar CbXpaHfiBaHw,
WK CbObpXaT OCTapeny [aHHW ¢ KapToBa UHdbopmauus.

Yn.57. (1) TbproBeubT HAMa NpaBo Aa Bb3/lara Ha TpeTa CTpaHa
(NpepcTaBmTeny, BbHLLHU ONepaTopy 1 Ap.) CbXPaHEHMETO Ha
rnopeputenHa  WHQOpMauus ~ OTHOCHO  CMeTKa,  KapTa,
KapToabpxXaTten WAM TpaH3akuuK, He3aBUCMMO OT HaunHa Ha
M3BbPLUBAHE UMW BpeMeTpaeHeTo Ha Tasu AelHOCT.

(2) B cnyyait Ye ce nosiyun [OCTbN A0 WM GbOAT M3BMIEYEHU
LaHHW 3a noeepuTesiHa WHGopmaums, TbproBeubT yBeAOMsBa
He3abasHo baHkara.

Un.58. (1) Ako kapToabpxaTen 3abpaBu cBosiTa kapTa B 06ekTa Ha
TbproeeLa, NOCNeAHVIT € AJ/TbXeH Aa MHpopmupa onpeneneHvs
cnyxuten Ha baHkaTa, kaTo nocTaBu 6aHKOBaTa kapTa Ha CUrypHO
MACTO.

(2) TbproBeLbT € A/TbXEeH @ CbXpPaHABa kKapTaTa B NPOAb/DKEHNE
Ha 2 (aBa) paboTHW AHU OT 3ab6paBaHeTOo i. AKO B TO3M NEPUOL, ce
BV KapTOAbPXATENAT, KapTaTa My ce Npefasa cref npeacrassHe
Ha JOKYMEHT 3@ CaMOJIMYHOCT 1 MOAMUCAH MpOTOKON cBoboAeH
TEKCT € [1aTa, Yac 1 MUHYTA Ha NOJy4yaBaHe Ha KapTaTa OT KJIMeHTa.
Cnep, v3TMYaHe Ha ABYyOHEBHUS CPOK TbproBeubT € [JTbXeH Ja
npeaaze Kaprata Ha onpefeneHus Cnyxuten Ha baHkaTta wnu B
Hal-61113KkoTo nofeneHve Ha baHkara.

Viil. OCMOPBAHE HA TPAH3AKLINA

Yn.59. (1) TobproBeubT Mma MpaBoO [a OCMOPBa HETOYHO
M3NbJHEHa TpaH3akuus, KaTo W3MpaTu nucmeHa Xanba [o
baHkaTa 6e3 HeocHoBaTesHO 3abaBsiHe, Cref, KaTo e y3Harl 3a Hes,
HO OO0 M3TMYaHe Ha 45 AHWM OT fAatata Ha 3adb/kaBaHe Ha
cmeTkata my. Cumta ce, ye TbproBeubT € y3Han 3a HETOYHO
M3MbSIHEHAaTa TpaH3akuMs Hal-KbCHO C  MNOJlyyaBaHe Ha
uHbopmauuaTa no un. 75, a Npu U3Mon3BaHe Ha TeXHUYECKM
CpeAacTBa 3a KOMyHMKaLMA — B MOMEHTA, NpeABUAEH B CbOTBETHUA
[0roBop.

(2) baHkaTa He HOCKM OTFOBOPHOCT 3d@ HETOYHO W3MbJIHEHN
TpaH3akuuy, Korato He e mosyusna xanbata no an. 1 B
npeaBuaeHuTe CpoKoBe.

Yn.60. (1) baHkaTa pa3srnexpa xanéarta v oTroBaps B cpok oT 15
paboTHW AHM OT NopaBaHeTo u. B cnyvait ye e ocHoBaTesHa,
baHkaTa 3aBepsBa cMeTkaTa Ha TbproBeLa CbC CbOTBETHATa Cyma
3ae[lHO CbC 3aKOHHATa JINXBa.

(2) Axko baHkata He ce npousHece B cpoka no an. 1 wmm
peLleHneTo i He yaoBseTBopsaBa ThbproBeL,a, To MoXe Aa oTHece
cropa 3a pasrnexgaHe ot lfomuputenHata KOMUCKA 3@ NAATEXHN
cnopoBe kbM Komucyisita 3a 3alumTa Ha noTpebuTenmTe.
Yn.61.(1) Npu nonyyaBaHe Ha WHbOpMauVs OT GaHka - n3paTten
unu ot MKO 3a HenpaBoMepHO Nosi3BaHe Ha 6aHKOBa KapTa npes
MOC tepmyHan Ha baHkara, Npy HapyLLeHWe Ha 3aab/KeHNATa No
un. 25 1 un. 32-34, KaKTo 1 Ha 6a3a CbMHeHVE 3a HENPaBOMEPHO
nosi3BaHe Ha 6aHKOBa KapTa, Korato, HO He Camo:

- TpaH3akuvsTa/vTe HagsuLasat no 6poi unu nNo cyma ¢
30% o6uyaiHus 6poit M CTOMHOCT Ha nualiaHusTa,
M3BbpLUBAaHN Mpe3 TepmyHana Ha Tobproeeua npes
nocnegHute Tpy meceua;

- TpaH3akUuMWTe c€a W3BbpLUEHU C KapTu Ha 6GaHKu-
uspgartenky, u3BbH EBpONENcKoto  MKOHOMWYECKO
npoctpaHcTteo (EWM), 1 Ha TepMIMHana He ce Habnopaea
U3rosI3BaHETO Ha KapTu ¢ 6aHKu- U3[aTenkm n3ebH EVN
npes nocnepgHuTe 3 (Tpun) mMeceLa;

- TpaH3akumuTe ca npoteknu 6e3 3D Secure KOA U He e
HafMyHa MpUYKHW 3a HerpuiaraHe Ha 3aabiboyeHo
YCTAaHOBABAHE Ha MAEHTUYHOCTTa Ha KNIMEHTa

baHkaTa moxe :

- [a orpaHuyn
TpaH3akuuu;

- BPEMEHHO [[a [MpeycTaHoBM  Bb3MOXHOCTTa  Ha
Tbproeewa 3a M3BbpLUBAHE HA BCAKAKLB UV ONpeaeneH
BV OMepauun npes TepmMmmnHana;

- na 6rokvpa cymuTe Ha Te3u TpaH3aKuMK 3a cpoK oT 120
OHW No cmeTKuTe Ha Tbproseua, oOTKpUTU B baHkaTa, 3a
KoeTo ro ysegomsasa. CpokbT oT 120 geHa 3anoysa aa
Teye OT partaTta Ha CbOTBETHaTa TpaH3sakuusa. B cnyvan
ye B paMKUTE Ha TO3U CPOK He MOCTbMY OCropBaHe oT
KNveHTa ype3 6aHkaTa-v3gaten, baHkata ocBob6oxaaBa
610KMpaHNTe Cymu.

Ka PTaTa/Ka pTiuTE€ 3@ nocnegeallin

(2) Korato mocTbnu OCMoOpBaHe Ha TpaH3akuvs OT K/MeHTa 3a
M3BbPLIEHO nnawaHe Ha MOC, baHkata 6nokupa cymata Ha
TpaH3akumute no cMeTkuTe Ha TbproseLa, OCBEH aKko Te He ca
6nokMpaHu Beue no an. 1 W yBegomsBa TbproBeua 3a
OCMnopBaHeTo.

(3) B cpok po 3 (Tpu) paboTHU AHU OT YBeOOMSIEHWUETO OT CTpaHa
Ha BaHkaTa 3a HanoxeHuTe orpaH1YeHnst U/unu 61oKUpaHn Cymu,
TbproBeubT € ASTbXEH [a NpeactaBu AOKYMEHTU, BKIIHOUYATENTHO
€neKTPOHHK, [OKasBaly W3BbPLUBAHETO Ha TpaH3akuuata u
peanHaTta [oOCTaBKa Ha CTOKUTE U/UW M3BbPLUBAHETO Ha ycayraTa.
(4) B cnyvait Ha ocropBaHe OT CTpaHa Ha KapToabpXaTten uiu ot
6aHkaTa-u3garten Ha kapTaTa Ha TpaH3aKUMW, U3BbPLUEHV C AaHHU
3a KapTy, CbXpaHsBaHu OoT TbproBeLa No NOBOA, Ha OCbLLECTBEHA
OT Hero aBTOpM3auus ¥ MpuKIloYBaHe Ha aBTopum3auvs 6Ge3
¢dursmyecko npeacTaBsHe Ha KapTa, U Npy HapylueHue Ha un. 25,
an. 2 ¢ unu 6e3 NpuUCbCTBME Ha KapTa, WU MO MOBOA Apyru
TpaH3akumu 6e3 $pursnyecko NpeacTaBsiHe Ha KapTa, BK/1. Tak/Ba B
HapywieHve Ha 4n. 29-31, baHkata yaobpxa OT cmeTKaTa Ha
TbproeeLa cymarta Ha NpuKJIlOYeHaTa aBTopusauums, pecnekTMBHO
cymaTa Ha CbOoTBeTHaTa TpaH3akuus/TpaH3akumu 6e3 ¢usuyecko
npeacTaBsiHe Ha KapTa, KakTo M CyMUTE Ha CBbp3aHUTE C TOBA
pasxo4u unv Bpeau, NnpovsTekny 3a baHkara.

(5) Korato npouenypata no
He6naronpuaTHO 3a TbproseLa:

ocnopeaHe NpUKIYn

1. Nopagy Heusnmb/IHEHWe Ha 3aAb/KeHuaTa My Mo an. 3, Ha
ApyriTe my 3aabikeHus no Joroeopa n O6wuTe ycnosus, unu
nopaav Lpyro HeroBo rnoBegeHue 1/unm

2. aKo M3BbpLUEHa Npe3 VIHTEpHET TpaH3akuMs e OCrnopeHa Ha
OCHOBaHWe ,M3MamMa” 11 e U3BbpLUeHa ¢ BU3HEC KapTa,

baHkaTa 3afdb/mkaBa cMeTkata My ¢ 6110KvMpaHnTe no an. 2 cymu,
3a [a rm Bb3CTaHOBU Ha K/IMeHTa Ype3 HeroBaTta 6aHka- u3garen,
W yabpxa CyMUTe Ha Opyrute pasxoAv W BpeAu, Bb3HVKHaNM BbB
Bpb3ka C ocriopBaHeTo. Mpu 6naronpusiteH 3a ThproeeLa K3xop,
BaHkaTa ocBo6oXaaBa 6/10KMpaHUTE CYMU.

(6) TbproBeLbT € AJTbXEH Aa OCUTYpU MO cmeTKaTa cv B baHkaTa
cpeAcTearta B pa3mep [0 CTOVIHOCTTa Ha OCMOpEHUTE TpaH3akuumu,
B 3 (TpW) QHEBEH CPOK OT Aatata Ha yBe[JOMsBaHe 3a OCropBaHe
Ha nnailaHe.

(7) baHkaTta ce 3adb/iKaBa Aa CbAeictBa Ha Tbproeeua 3a
YCMEWHOTO pellaBaHe Ha C/lyyauTe Ha OCMOpeHO nsaliaHe
CbrNacHo NpaswnaTa Ha MeXayHapoAHWTe KapTOBY OpraHv3auum
VISA International, MasterCard International, Diners Club
International v Discover u HauvoHanHaTta kapToBa U naTexHa
cxema (HKNC).
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Yn.62. B cayyanl ye KAWEHTLT NMpOAb/KK OCMOpBAHETO npen,
apbutpaxHa komucna Ha MKO/HKMC 3a ocnopeHata no un. 61
TpaH3akuus, baHkata yeBegomsaBa  Tbproseua. baHkata
nocpegHnyn Ha Tbproseua B npoueca Ha OCMNOpBaHe, Karto
pasHockuTe nop, ¢dopmata Ha Takcy 3a apbuTpaxHaTta npouenypa
ca 3a cmeTka Ha Tbproseua. B cryvaii ye apbutpaxHoTo Aeno
6bae 3arybeHo, TeproBeubT Ob/mky Ha MKO/HKIMC u Takcute,
nnateHu ot KnueHTa BbB Bpb3ka € apbutpaxHara npoueaypa.

IX. OTTOBOPHOCTU U CAHKLIA

Un.63. (1) Npu HeusMbHEHNE HA KOETO 1 Aa e 3adbShKeHue no
Jorosopa n O6LMTE yCNOBKS BCAKa OT CTPaHWTE € AnbXHa Aa
obesLLeTn apyrata CTpaHa 3a BCUUKW AeiCTBUTENHO NpeTbprieH
Bpeau B pe3ynTaT OT HEVHO NOBeAEeHME WU MOBeeHNe Ha HeliHN
CRYXUTeNu, UK Ha ApYry nvua, Ha KOUTO e Bb3noxuna pabota
BbB Bpb3ka C U3nb/HeHVeTo no [lorosopa.

(2) Mpwn 3a6aBa Ha npesog no [oroBopa baHkaTta 3annawa Ha
TbproBeua obeslueTeHne B pa3Mep Ha 3aKOHHATa fIXBa BbpXy
Ob/KMmMaTa cyma 3a BCEKU NPOCpOYEH OEH.

(3) Korato nnawaHeTo ¢ 6aHKOBU KapTy HE € W3BBPLUEHO MO
HauvH, onpegeneH B [JloroBopa, O6wwuTe yCcnoBus U
LMHCTpyKUMKTe 33 paboTa ¢ NOC TepmuHan”, baHkata vma npaeo
ha He npeBexaa Ha Tbproseua wav O3 yAbpXu Beve
npesefeHnTe CyMn Ha CbOTBETHUTE TpaH3akuuu. B To3m cnyvan
baHkata mma npaso CbWO [a MNpPeycTaHoBWM W3MNOMA3BAHM OT
ToproBeua pAombAHUTENHW yoiyru. B T103M  ciywan, npwm
Bb3MOXHOCT Npean CNUpaHeTo UM Harl-KbCHO HENOCpeaCTBEHO
crep, ToBa, baHkaTa nHdopmupa TbproseL,a No efnekTpoHHa NoLua
3a CMVpaHETo Ha CbOTBETHATA YC/Tyra 1 3a NpUYNHNTE, KOUTO Ca ro
HanoXuny, OCBeH aKo [aBaHeTO Ha Takasa wHdopmauus He e
Mo3BosieHO nopaan CboOpaXeHWs 3a CUIYPHOCT WK C Ornef,
Cra3BaHeTo Ha HOPMATMBHW U3UCKBAHUA.

(4) Korato TbproBeubT He U3MbJHK 3aab/KeHUe oT JJoroBopa 1
O6wute ycnoBUs U3BBH an. 3, WM He MpeycTaHoBU
HEW3MbHEHVETO B CPOK, AafleH My MMCMeEHO OT 6aHKaTa U He no-
Obsibr oT 10 (meceT) pabGoTHU OHW, TO TOW Ob/XKK 3anallaHe Ha
HeycTorKa B pa3Mep Ha KOMucMoHaTta no Jlorogopa 3a meceua,
npeaxoxpall, To3W, rnpe3 KOMTO Ca W3BbPLUEHW HapyLUeHWATa,
NJloC pasmepa Ha HanoXeHa rnob6a Ha baHkata ot MKO/HKIMC.

(5) TbproeeLbT e ANTbXEH A3 Bb3CTaHOBM Ha baHkaTta cymute Ha
HanoxeHu rnobu ot ctpaHa Ha MKO/HIMKC 3a HagBuiILaBaHe Ha
onpegeneHoro ot  MKO/HMKC  makcumanHo — A0nycTMmo
CbOTHOLLEHME  Ha TpaH3akuuuTe, OOKNafBaHW OT OGaHKuTe-
KapToM3gaTenu Kato HenpaBOMEPHW, CripamMo obwma obem
TPaH3aKu MK, OCbLLECTBEHW Npu Tbproseua.

(6) TbproBeubT Bb3CTaHOBABa Ha baHkaTta cymute:

1. 3a HanoXeHW rnodu 1 BCAKAKBM 06E3LLETEHNA 3@ Bpeay,
3annateHn OT Hes BbB Bpb3ka C HeW3MbSHEHWE Ha
3agb/KeHusTa Ha Tbproeewa no yn. 7, un. 11, o6aBsBaHe
Ha noJABexX[allla 3a KapToAbpxaresns uHbopmaLus, KaKTo
1 BbB Bpb3Ka C BCAKO APYro AelicTBUe unu 6e3neicreme
OT cTpaHa Ha TbproseL,a, KoeTo e JOBEso A0 HapyLueHne
Ha npasmnata Ha MKO/HKNC,

2. Bb3CTAHOBEHW OT Hesl CbrflacHo npasuniata Ha MKO/HKMNC
Ha TpeTV Nnua, NpuactUAN CTOKWU/yCnyry, nnallaHeTo Ha
KOWUTO € n3BbpLueHo ypes MNOC ycTponcrBo Ha baHkarta.

(7) B cnyyalt ye nopagy HemsMbjHEHWE Ha 3aAb/KEHUeTo No
un. 8, an. 2 npu wu3BbpweHa oT baHkata nposepka MOC
TEPMUHANHOTO YCTPOMCTBO He Obae OTKPUTO Ha ajpeca Ha
VHCTanaumsaTa or [JoroBopa, oCBeH CaHkuuuTe no an. 1 u an. 4,
TbproBeubT Ab/MKM Bb3CTAHOBSBAHE M Ha CToMHOCTTa Ha MOC
TEPMWHANHOTO YCTPOWCTBO.

(8) Bcuuku abmkumy  oT TbproBeua cymu, BKI. Te3n 3a
obe3LleTeHns W/UAKM  HeycTolky, ce cbbupat ciyxebHo ot
BbaHKaTa OT BCWMYKM HEroBM CMETKM, OTKPUTM NpU Hes Ha
OCHOBaHMe un.15 no- rope u ckoyeHns Loroeop. . B ciyvai Ha
HeJoCTaTbyHO CpefCcTBa Mo CMeTKUTe TbproBeubT € AfbXeH Aa
noracv 3aAbJiKEHUsATa CU B CPOK OT 15 AHW OT yBEAOMIIEHUE OT
cTpaHa Ha baHkaTa, B MpoTMBeH cflyyain baHkaTa uma npaeo Aa
NpUCTBNY KbM CbBUpaHe Ha B3emMaHusATa cv Mo cbaebeH pea.

Un.64. (1) TbproBeubT HOCM OTFOBOPHOCT 3@ BCUYKM Bpeaw,
npowvsTeknn 3a baHkata UM KIMEeHTU OT HeonasBaHe CMIypHOCTTa
Ha JaHHWTE, MoJslydeHn oT TbproBeua BbB Bpb3ka C
OCbLLIECTBABAHETO Ha TpaH3akLuy 6e3 pursnyecko npepcraBsHe Ha
KapTata W 3a nallaHus, W3BbpLUEHN Bb3 OCHOBa Ha rpeLuHu
AaHHY, KakTo W 3a KakBMTO W Aa ca Apyr Bpeau u/vnu
nponycHaT MNOM3W OT KJMEeHT B pe3ynTaT OT W3BbpLUEHU
TpaH3akumu 6e3 prsmyecko npeacTaBsHe Ha KapTa.

(2) baHkaTa He HOCM OTFOBOPHOCT 3a KakBWUTO U a ca NpeTbprieHu
Bpeau W/vnu nponycHaTtu nossu oT TbproBeua B pesynTat oOT
U3BBLPLUEHV WU CBBP3aHX MO KaKbBTO 1 fla € HauuH TpaH3akuum
6e3 ¢ursmyecko nNpeacraBsHe Ha KapTa.

Yn.65. (1) BaHkaTa He e OTroBOpHa 3a BpeaWTe, NMOHeCeHU OT
TbproBeLa, BCIeACTBME Ha HEPYHKLVIOHUPAHE VAWM HENpaBuiHO
u3nos3eaHe Ha MOC MM HEBBb3MOXHOCTTA 3a OCbLLECTBSIBaHE Ha
Bpb3ka ¢ baHkarta upe3 TepmuHanHo yctponctso NMOC nopagu
Hen3npaBHOCT B KOMYHVKALIMOHHATA SINHNS.

(2) baHkara He e OTrOBOpHa 3a BpeauTe, MOHeceHn oT TbproseLa,
BCAeACTBME HAa HedYHKLUMOHMPaHe Ha VHTEPHET CTpaHuuata my
WK Ha Bpb3kaTa Mexay baHkarta n Teproeua.

(3) baHkaTta He HOCW OTFOBOPHOCT 3@ OTKa3BaHETO Ha TpaH3akuun
ot baHkarta-nzaaren Ha Kaprara.

(4) baHkaTa He OTroBaps 3a HENpPaBUSIHO M3BbPLUEHUN MAaLLaHus,
Ob/Kaly ce Ha AeictBus uny Ge3neiicTBUS Ha KIMEHTa Wnv
Tvproseua.

(5) baHkaTta He HOCM OTTOBOPHOCT 3@ OCMOPBaHUs, CBbP3aHW CbC
CPOKOBETE 3a AOCTaBKa M C KAyeCcTBOTO Ha npensjaraHute ot
TbproBeua CTOKM W/UNW yCAyrKM, Kakto M B C/lyvauTe, KOrato
caerikaTa ce okaxe HYLLLOXHa UM YHULLOXaeMa nopaam KakgaTo
W ha e NpuYMHa W eBeHTyanHW CnopoBe mexpy Tbproeeua v
KnueHTa.

(6) baHkaTa cv CbTPyAHWUM C APY>XECTBA, KOUTO Npeasarat yciyrm
Nno WHTErpupaHe, MUrprpaHe WM Cb3[0ABaHE HA E€NeKTPOHHU
MarasuHu. baHkaTa He e CTpaHa No A0roBOpUTE, CKIOUEHN MEXAY
TbproBeLia 1 Te3n [JpPYXeCTBa, W HE HOCKW OTFOBOPHOCT 3a
€BEeHTyalH/ CropoBe, Bb3HWKHANU Mmexay TbproBeua u
CbOTBETHOTO APYXKECTBO MO MOBOA, MPeAOCTaBAHMTE YCIyri.

X. NMPEKPATSIBAHE HA JOTOBOPA
UYn.66. (1) OoroBopbT ce npekpaTaBa:
1. Mo B3aMMHO NMCMEHO cbraacue.

2. CepHOMeCeyHo NUCMEHO npeanseecTtue OoT KoATo 1 Aa € oT
CTpaHUTE OTNpAaBEHO OO ApyraTta CTpaHa.

3. [pv BUHOBHO HEW3Mb/IHEHNE — NO peaa Ha un. 87 ot 33[.

4. TMpu npekpaTaBaHe  AelHocTTa Ha  Tbproseua,
OTKPUBAHETO  Cpelly  Hero Ha  Npou3BOACTBO MO
HECBHCTOATENHOCT UNK NUKBUAAUMA UKW CbC 3aKpUBAHETO Ha
pasnnalaTtenHarta My cmeTka, oocnyxeatua MNoc.

5. Ot baHkarta, 6€3 npeansBecTue:

a. MNpu ysepomnenne ot MKO/HKNC, cBbp3aHo ¢
M3Mon3BaHeTo Ha 6aHKOBY KapTu B TbProBCKUA OGEKT Ha
TbproBel,a WM NprveMaHe Ha MallaHus BbB Bpb3Ka C
nokynka unv TbproBus noj, Kakeato v fa e ¢popma Ha
fAetcka nopHorpaduvs M/unu  CHUMKYW, BUAeo06pasy,
KOMMIOTbPHO  Cb3OaAeHW U300paxeHus, aHumaumy,
MeauiHa  cumynauus M OerHOCTW,  BKJIIOYBaLLM
OGpyTaNHOCT, CeKCyasIHO HacWiBaHe, HEOTOpU3UPaHO
130MayYyaBaHe Ha YOBEK WM YacTU OT TAIOTO.

b. Cnea oTnpaBeHO AByKpaTHO MUCMEHO NpeaynpexaeHue
no TeproBeLa Npu OCHOBaTenHa NMpuyMHa, kato (HO He
camo):

- Ako 3a nepuop oT 12 /aBaHagecet/ meceua 6posdT nnm
CTOMHOCTTA Ha  OCMOpBaHWTE  TpaH3akumum  OT
KapToabpXartenv unu 6aHku-usgateny Hageuaea 3%
CbOTBETHO OT 6pOA UMM CTOMHOCTTa Ha TpaH3aKLMUTe OT
CbLLMA BU[, OTYETEHM 3@ CbLUWSA NMpeaxoaeH nepuoa,

- TbproBeLbT OCbLUECTBABA TPaH3aKLMK, KOUTO Mo Gpoi
WU CTOMHOCT HaABWLUIaBaT MOBeYe OT [ABa MbTM
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cpegHus  cegmudeH  6poit MM CTOMHOCT — Ha
TpaH3akuMWTe, OTYETEHM Mpe3 MpeaxogHuTe TpU
MeceL,a B TbproBckusi 06eKT;

- B pamkute Ha eanH peH noseye oOT 30% oT
UHULUMpaHuTe upes dusmndecku MOC pasnonoxeH(n) B
€OVH TbproBcky 06eKT Ha TbproBeua wny 4pes
BuptyanHua MNOC, TpaH3akuum ca 6unuM oTKasaHu ofT
6aHKuTe-U3daTeny (He ce B3UMAT NpeaBup, oTKasuTe
BCNEACTBME rpeLlka Ha TepMuHana);

- B pamkuTe Ha 24 vaca B eMH TbproBcky O6GeKT Ha
ToproeeL,a ca M3BbPLIEHN HEOCHOBATENIHO NoOBeye OT
[Be rocneaoBaTeNiHy TpaH3akuMu € efHa 6aHkoBa
KapTa;

- Ako B pamkute Ha 3 meceua 3a TbproBeua ca
peructpupaHu 3 U noeeve cryyas Ha ynotpe6a Ha
KapTy, 3a KouTo GaHKWTe W3JaTeniu MOTBbpPXAasar
HernpaBoMepHOCT;

- Axo B pamknTe Ha 3 Meceua 3a Tbproeeua uma 3 u
noBeye [AOKMNAfBaHNW HEMNpaBOMEpHU TpaH3akuum B
caToBeTe Ha MexayHapoaHWTe KapToBW OpraHusauuy
1 HaumoHanHata kapToBa 1 NnnartexHa CXema;

- AKO 33 eouH mecel, 6posT Ha HernpaBoMepHUTe
TpaH3akuM/ HafBullaea C 3% O6pos Ha OTYETEHUTE
TpaH3akLuuu 3a CbLumA nepuog,;

- Ako npukouBa asTopu3aums (Ype3 u3BbpLUBAHE Ha
TpaH3akuusa) 3a cyma, no-ronsma oT Tasy, 6nokvpaHa
npu aBTopu3aLusTa;

- Axo npukmoun aBTopuzaums (Ype3 K3BbPLUBAHE Ha
TpaH3akums) 6e3 fa e Hanpasun npeau ToBa HOBa
aBTopusauus (NpeaBTopu3auus);

- ako TbproeubT M3BbpLUBA TpPaH3akUUW B HapylleHue

Ha npeaBUAEHOTO B 4n. 29-31.

C Mpu CbMHEHME Bb3 OCHOBA HAa OO0CTATbYHO AAHHU OT
MOHWUTOpUHI cucTemata Ha baHkata wnum pokasaHo
U3BBbPLUEHO, ONUT Aa 6bae M3BbPLUEHO UK CbyvacTue
Npv W3BbPLUBAHETO HA [AENCTBUE, MpPeaCcTaBNABaLLO
HernpaBoOMepHO npufo6uBaHe WAU K3NON3BaHE Ha
AaHHU Ha 6aHKOBU KapTW, M3MOJSI3BaHE HA HEUCTUHCKM
U1 noanpaseHn 6aHKOBYM KapTy UM U3BBPLLEHO APYrO
HEeNpaBOMEPHO AENCTBME;

d.  Ako ce ycTtaHOBM, Ye TbproBeubT M3BbPLUIBA HE3aKOHHA
AENHOCT NN AeNHOCT N3BbH 0bsABeHaTa npes GaHkaTa;

e. AKO c peiHocTTa ¢ TbproBeubT MPSAKO UM KOCBEHO
HaBpeny Wn “Ma OracHOCT Aa HaBpeay Ha TbproBckaTa
Mapka Ha Visa, MasterCard, Diners Club n Discover n
HauuoHanHaTta KapToBa U nslaTeXxHa CXema;

f. AKO C AeHOCTTa ¢ TbproBeLbT HapyLUM NPUAOKUMOTO
3aKOHOJATEsNICTBO, CBbP3aHO CbC 3alyTa obekTuTe Ha
WHTefleKTyanHata COOCTBEHOCT, WU MO ApYr HauuH
yBpenou notpebutenute Ha npefnaraHuTe OT Hero
CTOKW/yCAyr nav NpuLmMHN Bpean Ha baHkata;

6. Ako TvproBeubT BbpHe Ha baHkata MOC TepmuHanHOTO
YCTPOWCTBO;

7. Ako TbproBeubT 3aKpue ye6 caiita cu, KOrato CK/IHOYeHUsT
OO0roBop € 3a npuemaHe Ha nnawaHua 4pe3 BUpTyaneH
noc;

8. Ako TbproBeubT He noaabpXa AO0CTaTbYyHA HAJIMYHOCT MO
CcmeTKaTa Cv 3@ NAaWaHe Ha Ab/DKMMUTE MECeUYHU Taken 2
(ABa) nocnepoBaTenHn meceLa.

(2) B cnyyan ye [IoroBopbT € MpekpaTeH Ha OCHOBaHWe un.66,
an.1, 1.5, AaHHM 3a TbproeeLa 1 NpuynHaTa 3a npekpaTaBaHe Ha
[Aoroeopa e 6baat ny6nvkyBaHu B 6a3ute gaHHU Ha MKO/HKNC,
KOWUTO Ce M3MOoN3BaT OT BCMYKU BaHKM — YMIEHOBE Ha CbOTBETHATa
opraHusavms.

Yn.67. TbproeeubT € AbXeH A0 24-4yaca cnef npekpartaBaHe Ha
[oroBopa pa npemaxHe noraTa 1 3anaseHuTe 3Hauy Ha baHkaTta n
MKO/HKIC, BKIIOYATENHO 1 pekiamH/ MaTepuany, Cbabpxalim
flora 1 3anaseHun 3Hauu, NpefocTaBeHy My Npyu 1 Mo nosof, Ha
[lOoroBop OT TbproBckuUTe CU 06EKTU 1 UHTEPHET CTpaHuLaTa Cu.

Yn.68. Mpwn ocnopBaHe Ha TpaH3akKLUMsA, U3BbPLUEHA HA BUpTyaneH
MOC, koeTo e nonyyeHo cnep, npekparaBaHeTo Ha [lorosopa,
BaHkaTa Bb3CTaHOBfABa C/Ty)XeBGHO CymaTa Ha KapToabpxaTtensi ot
cmeTknTe Ha Tbproseua.

Un.69. (1) ToproBeubT e pabkeH [o 3 (Tpy) AHU  OT
npekpaTsBaHeTo Ha [loroBopa Aa BbpHe Ha baHkaTa dusnyeckute
TepMUHanHu yctpowctea NOC, KoeTo ce yaocToBepsasa ¢ Npremo-
npenasaTesieH NMPOTOKOS, KaKTO M BCUYKM, NPeaoCTaBeHn My OT
baHkaTa MHPOPMALIMOHHY 1 PeKNiaMHUN HaAMUCU 1 3HaLU, KaKTo 1
yKasaHus 3a 06C/YXBAHETO Ha pasnnaliaHus ¢ 6aHKOBU KapTu
ypes MOC.

(2) Mpw BpbLLAHETO TEPMUHaNHOTO ycTporcTBo MOC cneaga fa e
OKOMINNEKTOBAHO MO HauuH, Mo KouWTo e 6wuno npueto ot
Toproeeua. Bcnuky noBpeaeHn nnv MNCBaLLM YacTu ce onuceat
B npviemMo-npeaasatenHyis NpoTokon no an.1 v ce 3annawat ot
ToproBeua. TbproBeubT 3asBsBa, Ye e cbrnaceH baHkata pa
YObPXW CTOMHOCTTA Ha BCUYKW MOBPEAEHU UAW NINMCBALLIM YacTy,
W  CTOMHOCTTa Ha PpeMOHTHUTe paboTu OT  HeroBuTe
pasnnawiaTtenHu cMeTky B baHkara.

Yn.70. baHkaTa He HOCM HUKAKBa OTFOBOPHOCT 3a NocneacTBusTa
3a TeproBeua, NpousTMYaLLy OT NpekpaTaBaHeTo Ha JloroBopa 3a
npuemaHe Ha nnataHus ¢ 6aHkoBu kapTu upes MOC.

Yn.71. TbproeeubT OTroBaps 3a B3eMaHus, NpeasBABaHU CpeLLy
BaHKaTa oT TpeTu nnua, CBbp3aHi ¢ [lorosopa 1 O6wuTe Ycrioeus
0o 2 (pBe) roavHn cnep HeroBoTo npekpaTsBaHe.

Yn.72. BCcuukn OTHOLIEHUA MEXAY CTPaHWUTE, Bb3HMKHANM A0
npekpaTsBaHe Ha [loroBopa, ce pellaBaT CbOOpa3HO HerosuTe
pa3snopeaby [0 OKOHYATENHOTO VM YpeXaHe.

Un.73. (1) C npexpaTaBaHeTo Ha JloroBopa npaBoTo Ha TbproeeLia
3a nonseaHe Ha MOC ce npekpaTaBa, @ BCUYKM B3€MaHus Ha
BaHkata no [loroBopa, ako MMa TakuBa, BK/OYUTENTHO U
CBbp3aHuUTE C HeﬁﬂaFOI'IpI/IFITHO npuknwyunn npouengypu no
ocropBaHe Ha TpaH3aKLIMW, cTaBaT U3NCKyeMu.

(2) 3akpvBaHeTO Ha cmeTkaTa Ha TbproBeLa ce fJorycka cnep,
npekpartaBaHe Ha [loroBopa, HO He Mpefu OCYETOBOAsBaHe Ha
BCMYKM TpaH3akumu wusBbplieHn upes [OC, 3annawjaHe Ha
CbOTBETHATa TaKca 3a HeBpblUaHeTo 1y noepeau Ha NMOC, kakTo
W Ha BCAYKM [OPYrM Ob/KUMKA Takcu W CymMu, CBbp3aHu C
usnonseaHeto Ha MOC n cnen NpUKIIOYBaHe HAa OCMOPBaHKS Ha
CyMW Ha TpaH3akuum oT cTpaHa Ha Kaptoabpxaren.

(3) TobproBeubT OTrOBapsi 3a BCAYKM W3BbPLUEHM Mpeau
npekparaBaHeTo Ha JloroBopa onepauuy 1 NpousThyalLuTe oT TAX
3ab/DKEHMS.

XI. KOMYHUKALIA N NPEAOCTABAHE HA UHO®OPMALIUA

Yn.74. (1) KomyHukauuata mexpy CTpaHUTE BbB Bpb3ka C
[lloroBopa ce OCbLUECTBABA Ha XapTVeH HOCUTes Mo noLiaTta unm
no dakc, MAM No enekTpoHHaTa noLua.

(2) ToproBeuLbT € ANbXeH B 7 (ceaem) OHEBEH CPOK NMUCMEHO Aa
uHbopmupa baHkaTa 3a HaCTbNWUAW NPOMEHY B MbpPBOHaYanHUTe
[OaHHY, NpegocTaBeHy OT Hero npy NoanvceaHeTo Ha Jorosopa.
B npoTuMBeH cyyail BCUMKM YBEOOMJIEHWS, MOKaHW W Opyrn
CbOOLLEeHUs, M3npaTeHM Ha NodledHVs u3BecTeH Ha baHkata
ajpec, ce CYMTaT 3a BpbUeHU.

Yn.75. baHkata npepoctaBs Ha TbproBeua WH¢opmauys 3a
u3BbpLueHuTe TpaH3akuun Ha MOC no pepa um B CPOKOBETE,
npeaBuaeHn B JloroBopa 3a OTKpUBaHe W 00C/yXBaHe Ha
cmetkata no un.l4 3a npegocTtaBsHe Ha UWHdopmauvs 3a
naaTexHUTe yoyrv, U3BbpLUBaHM MO CMETKaTa.

Yn.76. [loroBopbT ce CkoYBa U KOMYHVKALMsTa MexXAay CTpaHuTe
Mo HEero ce OCHLUECTBABA Ha Gbrapcky €3k, ako B Hero He e
npeaBvaeHo Apyro.

Xll. NMPOMEHW B JAOrFOBOPA, B OBLUWUTE YCJIOBUS WU
TAPUDATA

Yn.77. (1) baHkata mMoxe pa npomeHs O6wwmTe ycnoBus
Tapudata 3a NUXBUTE, TaKkCUTe U KOMUCUOHUTE 3a GuU3HEeC
KJ/INEHTU, KaTo yBeAOMsBa TbproBeLa 3a BCUUYKM MPOMEHN B TAX
W 3a paTata, Ha KOSTO MpOMeHWTe BnAu3aT B CWia, upes
yBeaomneHne a0 TbproBeua Ha rnocoyeHus B Jlorosopa
€neKTPOHEH aJpec 3a KOpeCnoHAeHUNs U/Unn Ype3 CbobLLEHNS B
WHTepHeT caiita Ha baHkaTta www.dskbank.bg.
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(2) bankata He yBegomsiBa TbproBeua 3a MNpPOMEHMU,
Bb3MNpoM3BeXAaLly HoBa ypeaba vnv NMpOMEHU B HOPMATUBHU
aKToBe, B npasunata Ha MKO, HaunoHanHaTa kapToBa v naaTtexHa
CXemMa Uav Apyru peryfnatopHu U3MCcKBaHus.

(3) AktyanHuTe O6LLM ycioBMs TbproBeLbT MOXe fAa Mosyyn Npu
MOVCKBaHe Ha XapTVeH HocuTes.

Xl APYITH

4n.78. (1). Hactosawmte O6wm ycnosus 1 Tapudara 3a nuxeumTe,
TakCUTe U KOMUCUOHWTE 3a BU3HEC KIIMEHTU ca HepasaesnHa vact
oT JloroBopa 3a npuemaHe Ha nnalaHus ¢ 6aHKoBY KapTu upe3
MNOC Ha banka ACK AL,

(2). B otHOLLEeHMATa mexay baHkaTa 1 Tbproseua no [lorosopa v
Te3n O6LUM YCrioBUS He Ce npurnarat W3MCKBaHWATa Ha rnaea
yeTBbpTa OT 3aKoHa 3a MnaTeXxHuTe YCIyr U nnaTexHute
cnctemn. Ha ocHoBaHue un.67, an.4 ot 3NYNC cTpaHuTe yroBapsr,
ye B OTHOLLEHWATA UM HAMA Aa ce npunarar 4n. 68, an.1, cpokbT
no yn.77,an.t nun.91, kaTto ce npunara CbOTBETHO NpeABUAEHOTO
B Hactoswmte O6WM ycnoBus U B [oroBopa, KbM KOWTO ca
Hepa3fesiHa JacT.

(3) 3a HeypeneHuTte B JoroeBopa u O6wuTe ycnoBusa Ha baHkata
BBMPOCK Ce NnpunaraTt CbOTBETHUTE pa3nopendu Ha AeriCTBaLLOTO
GbArapcko 3aKOHOAATENCTBO.

XIV. AOMbNIHUTENHU PA3MNMOPEABU
§1. No cmucbna Ha Joroeopa 1 O6LuTe ycroBus Ha baHkara:

a) “®usnyeckn NOC" e yCTpOWCTBO, Ype3 KOETO Ce M3BbpLUBAT
nnawaHus Ha CToKM 1/unm ycnyrn B 06ekT Ha Tbproeel, upe3
u3nosn3BaHe Ha 6aHKOBa KapTa.

6) “BuptyaneH NOC" e nornyecku geduHupax NOC, ypes KoiTo
Ce M3BbpLUBAT NPEBOAV MO CMETKW WAW NalLaHe Ha CToKu 1/vunn
ycnyru upes ViHTepHeT nnv MobunHu TenedoHu npu usnosnssaHe
Ha 6aHKOBa KapTa B PeXWM OHJalH.

B) ,CodTyepeH MOC" e nuueH3MpaHo codpTyepHO NpuSIoXeHNe 3a
rnpueMaHe Ha nnawlaHus ¢ 6aHKOBM KapTv B MPUCBCTBMETO Ha
OMpaBOMOLLIEHV MON3BaTeNl Ha KapTaTta, WHCTanvMpaHo Ha
dursnyecko enekTpoHHO MOBUSIHO CMapT YCTPOICTBO.

r) “baHkoBa kapTa” e KpeoutHa wnu aOebuTHa  KapTa,
npejHa3sHayeHa 3a 6e3kacoBo 3arsiallaHe Ha CTOKU W/Wu yeyru.

n) “KnueHT” e nuue, Ha KOeTo e n3fajeHa 6aHKoBa KapTa.
e) ,baHka-n3paren” — baHkaTta, u3gana 6aHkoBara KapTa.

X) “TpaH3akuuma” e onepaums MO M3Nb/HEHME Ha nfawaHe ¢
GaHkoBa kapTa.3) ,MexayHapoaHa KkapToBa oOpraHusaums” —
OpPYXeCTBO, OpraHMsMpalllo W ynpaenaBallo MexXAyHapoaHa
CUCTEMA 3a KAapTOBU nnawlaHug, ¢ KOeTo baHkata nma cknoueH
[AOrOBOp 33 NpuemaHe Ha nnawaHvs ¢ 6aHKOBU KapTu, Hocelm
HEroBoTO f10ro.

n) ,HaumoHanHa KapToBa M nnatexHa cxema” - HauvoHanHa
KapToBa OpraHu3auusa, KOAITO peryivpa npouecuTte, KOUTo
oCurypaBat M3NbJIHEHMETO Ha TpaHCakuuute OT pasnnyHuTe
yuyactHuum B npoueca (M3patenu, Akuentupawm WHCTUTYLMK,
[ocTaBuvLmM Ha yCnyru, KaptoabpxaTenu, Tbprosum v ap.)

) ,PCl DSS" - Payment Card Industry Data Security Standard —
MaTeHTOBaH cTaHAapT 3a uHdOopMaLMoHHa 3almTta Ha MKO Visa,
MasterCard, Discover and JCB.

O6wwTe ycrioBus Bnv3at B cina oT 01.09.2023 r. 1 OTMeHAT focera aencrBawyte O6LLM YCIOoBYS MO AOrOBOpa 3a NpUeMaHe Ha

nnawaHusa ¢ 6aHKoBK KapTu upes MOC.
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