ACK

otp group

obLn YCNOoBUA

no AOTrGBOP 3A NMPUEMAHE HA TJIALLAHUA C BAHKOBU KAPTU YPE3 NOC HA BAHKA ACK

. NHOOPMALIMA 3A ,bAHKA NCK® EAL

Yn.1. ,banka OCK” EAL (HapwuyaHa no-HaTatbk ,baHkara”) e
TbProBCKO [PYXeCTBO, PerucrpupaHo B TbproBCKWs Perucrbp
KbM AreHumsa no BnuceBaHusaTa ¢ EMK 121830616.
Cepanwvle 1 agpec Ha ynpaenerue: rp. Codus, yn. ,MockoBcka”
Ne19

Ten: 0700 10 375, dakc: (02) 980 64 77

e-mail: call_center@dskbank.bg

BIC/SWIFT: STSABGSF
Yn. 2. ,banka [ CK" EA[l n3ebpluBa 6aHKOBa OeHOCT Bb3 OCHOBA
Ha nnueH3 Ne b 03, usgageH or bbrrapcka HapopgHa 6aHka,
KOAITO OCbLLLECTBABA HaA30p BbPXY AEAHOCTTA.
Yn. 3. O6woro pab6otHo Bpeme ¢ KnveHtn B oduvumanHm
paboTtHu gHU Ha,baHka OCK” EALL e ot 8.00 go 17.00 vaca.

1l. OBLLU MNMOJIOXEHWA

Un.4 Hacroswmre O6WM ywioBAs WMMat 3a npegmer
YPeXnaHeTo Ha OoTHoweHusTa mexpy ,banka OCK” EAL w
TbproBeua BbB Bpb3Ka C npuemaHeto oOT TbproBeua Ha
nrawaHnua Ha CTokKM W/unn yayrn ¢ 6aHKoBW  Kapth W
NpefocTaBaHETo Ha gonbianuTenHn ycayrn upes [10C. Tesu
O6LwM yCroBrsA NpepcTaBnaBaT Hepa3genHa vyact ot Jjorosopa 3a
npuemaHe Ha nnawiaHus ¢ 6aHKoBm kaptu upes MOC (Jorogopa).

Un5 (1) Ypes owusuuyecko TepMmuHanHo ycrpoiictBo TMOC,
WHCTanMpaHo B obekT Ha TbproBeua, Morat fa ce W3BbpLUBaT
nocoyeHnTe B HactoawmTe O6LM yCr1oBUA onepauun ¢ 6aHKoBK
KapTu, n3pageHn B bbrarapus wnun uyxbuHa M HOCeLM 3Haka
Maestro, MasterCard, VISA, VISAElectron, VPAY, trans.card, Diners
Club (c BIN B gnanasona ot 360000 go 369999), Discover (¢ BIN
B cflegHUTe AuanasoHu: 601100-601109, 601120-601149,
601174-601174, 601177-601179, 601186-601199, 644000-
659999) u/mnn Ha BOPUKA.

(2) Bb3 ocHoBa Ha ckrtoueHuna [loroeop, TbproeeubsT Moxe ga
W3BbLPLLBA MpUEMaHe Ha nnaljaHe 3a CTOKM W/unn ycnyrm ¢
6aHKoBa KapTa upes:

L] KOHTaKTHO npoynTaHe Ha MarHutHa fieHTa/umn ot
nsacTMacoBus HocuTen Ha 6aHKkoBaTa KapTta

nnn

. Be3KOHTaKTHO MpounTaHe, M3BbLPLUEHO NpU Mopges Ha
MOC wn ©GaHkoBa Kapta - W fABeTe  UMaLLM
}yHKUMOHANHOCT 3a 6@3KOHTAKTHO MpPOYMTaHE,

(3) 3a dusuuecko TepmmHanHo ycrpoiicteo MOC, TbproseLbT
MOXe [a 3aAB/ NOM3BAHETO Ha ClIeAHUTE AOMbAHUTENHN YCITyTL,
KaTo rvm nocoun uspuuHo B florosopa:

1. Mokynka n napu B 6poi (Keww 6ek);

2. Astopusaums cbC U 6e3 U3MYecKo M3nor3BaHe Ha
6aHKoBaTa Kaprta;

3. Tlpopax6a Ha NpegnnaTeHX Bayyepy Ha OrepaTopu Ha
MOBUHU TeriedoHN;

4. BpbluaHe Ha CymMa Npu peknaMauus Ha CToka.

Yn6 (1) Ypes suptyanen MNOC, ToproseubT MoXe ga npuema
npe3 WHTEepHET CTpaHuuara i nnalwaHis Ha CToKM Wn/unm
yCryrv, BKJIOMUTENHO Bb3Me3geH HOCTbn Ao MHbopmaums,
npepocTaBaHN upe3 WHTepHeT CTpaHuuara Ha Tbproeua ¢
6aHKOBM KapTW HOCELM TbProBckMTe 3HauM Ha Maestro,
MasterCard International, Visa International, VISA Electron
n3gageHn B bwarapus wnm uyx6buHa, ¢ um3nonsgaHe Ha 3D
NPOTOKOJS1a 3@ CUrYPHOCT HA MHTEPHET NJalaHUATa 1 Nog, J10roTo
Verified by Visa n MasterCard Secure Code.

(2) 3a Buptyanen MOC TbproseLbT MOXe fAa 3aseuM B [loroBopa
MOM3BaHETO Ha aBTOPM3aLIMA, KaTo ro MoCcoun U3pUYHO.

lll. ObLLW MNMPABA U 3AABbJIXEHNA HA CTPAHUTE

1. NPABA U 3AlLJIKEHUA HA TbPTOBELIA

Yn7 (1) C nopgnuceaHeto Ha [orosopa, TbproBeubT ce
3agb/kaBa [a rMpveMa nnawaHva Ha dusnmuecku  m/wmnm
suptyaneH MNOC (NMOC) Ha baHkata Ha CTOKW W/Unn yciyrn ¢
BMAoOBe 6aHKOBM KapTW, MOCoYeHW B [lOroBopa W CbriacHo
3a8b/KUTENHWTE PeKBU3UTA Ha 6aHKOBW KapTW, OnucaHn B
LJHcTpykumn 3a pabora ¢ MOC Tepmunan”, ,OTnMuuTEnHU
6ene3n Ha kaprtute Diners Club International” n ,OtnuunTtenHn
6enesn Ha kapTuTe Discover” .

(2) TvproBeubT ce 3apbsikaBa ga npvema BuHarM U 6e3
JVNCKPUMUHALMS BCUYKW BarmpHU 6aHKOBW KapTu, mocoyeHn B
yn5, an.l M un. 6, anl, 6e3 ga M3UCKBA OOMNbIHUTENHA
upeHTUdMUMpalLLLa KapTogbpxarens uHdopmauus, 3a fa 6bae
OCbLLECTBEHO MJ1alLAHETO, OCBeH rnocoveHara B [poueaypu 3a
npueMaHe Ha nnawaHUs ¢ 6aHKOBU KapTh, onucaHn B T.V
(Mpouenypute) U usnckBaHuaTa Ha 3D npoTokona 3a BupTyaneH
Mnoc.

(3) OcseH B criyyaute, nocoyeHn B [oroBopa U Hacroawmre
O6wm ycrnoens, TbproBeubT HAMa MpaBo f[a MOCTaBs MOA,
HUKakBa hopma YCroBUS UMM OrPaHNYeHNs OTHOCHO MlallaHeTo
¢ 6aHKOBa KapTa, BKJIOUATENTHO M3NCKBAHE 33 MUHUMAarHa Wnn
MaKCMMarsnHa CTOMHOCT Ha TPaH3aKuMs, fa Hanara fonbSHUTENHN
Takcu 3a nnauwaHerto ypes NOC v pga ucka ga 6bhe nnareHa
AbJDKUMaTa OT Hero KOMMCMOHHa KbM BaHkara 3a obpaboTka Ha
nrawaHeTo, Nopagu ToBa, u4e CTOKUTE W/unn ycnyrute ce
3annawat ¢ 6aHKoBa Kapra.

(4) ToproBeUbT Ce 3afb/XaBa fa npuema niaaHus ¢ 6aHKoBK
Kaptm upe3 [1OC camo 3a ycoIyrm WiAW CTOKW, CBbP3aHU C
obsBeHata OT Hero B [loroBopa BUf, TbproBcka feifHocT, 3a KoATo
e UHcTanmpaxo NMOC TepMWHANHOTO YCTPOACTBO B 06eKTa UMn Ha
yeb caiira.

(5) [pomsHara Ha TbproBckata feiiHoOCT, 3a  KosATO
MbpBOHAYarHO €& CK/IoYeH [OroBOPbLT Ce  M3BbpluBa C
nognucBaHe Ha aHekc KbM LOoroBopa.

Yn.8 (1) ToproBeubT e AJbXEH Aa OCUTypyu M aa npepcrasu
npen baHkata HeobxogumuTe paspelleHus U 0opobpeHns OT
ObPXaBHW OpPraHn 1 Aa nonyyn Heo6XoaumMuTe npaea (JIMLeH3N)
OT TpPeTW JMuUAa 3a 3aKOHOCLOOPA3HOTO OCbLECTBABAHE Ha
LeAHOCTTa My, BbB BPb3Ka C KOATO NpvemMa nralaHus ¢ 6aHKoBM
Kaptv ypes 10C.

(2) ToproBeuUbT ce 3aAb/KaBa 4a NOAHOBABA paspelunTesniHuTe u
SIMLEH3UNTE CU 33 AeHOCTTa, 3a KOATO Ce Mpuemar nialiaHus
ypes T[lOC kato nepuoguyHO ypocToBepsasa npegd badkara
HannuMe Ha aKTyanHW  [JOKYME@HTM 3a 3aKOHOCbOOpasHo
OCbLLECTBABAaHE HAa AEMHOCTTa MY, BbB Bpb3Ka C KOATO npuema
nnawaHus ¢ 6aHKoBmM kapti upes MOC.

(3) TeproBeubT e ArbXeH fa npegocraBd Ha badkara npu
MouckBaHe B CPOK OT TpU PpaboTHU [OHW BCUYKU aKTyasHU W
BasMAHN OOKYMeHTY, [OKa3BallM 3aKOHOCbOGpasHOCTTa Ha
cfernkuTe, nNo KOWTO npuvemMa niawiaHus ¢ 6aHKOBU KapTv upes
Mnoc.

(4) TovproBeubT HAMa NpaBo fAa npegnara U npogasa 6e3
CbOTBETHO pa3pelleHne (SIMLeH3) unn ogobpeHne:

1. croku/ycryr, 3a KOWTO ThproBeubT Crlegsa Aa
pasnoriara ¢ BanMgeH JSIMLEH3 WU ApYyr LOKYMEHT,
Zasall, My npaso 3a npogax6ara Um.

2. CTOKW/YCIYri, HOCELUM 3HAK, ULEHTUYEH UMM CXOL4eH C
Mapka, rnpegcrasrissallia obekT Ha WHTerieKTyasHa
COBCTBEHOCT M Nor3Balla ce CbC crieumnarnta 3akpura;

3. CTOKI/I/YCJ'Iyrl/I 4yuATO OnakoBka WKW pekrama r1u
npencraed  no  HayuH, KOWTO  He OoTroeapa Ha
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OeACTBUTENHUTE UM KauyecrBa WU M CBbp3Ba C
M3BecTHa Mapka, KoeTo MoOXe fa posege [fo
obbpKBaHe Ha rnoTpebutenuTe WK 4O HecnpasenIMBo
obrarogerericreaHe Ha Tbproseua.

4n.9 (1) TvprosBeubT ce 3agbiKaBa B 5 — [HEBEH CPOK OT
NMoAnucBaHeTo Ha JloroBopa ja ocurypu HeobxopumMuTe ycrioBus
3a MHcTanupade Ha ¢usndeckn MOC - en. 3axpaHBaHe 220 V 1
TenedOHHa NMHWA, 3aBbpLUBaLLA C po3eTka ¢ KyrnyHr RG11 n
RG45 (3a Mmopenute, KOUTO ro U3UCKBAT).

(2) ToproBeubT ce 3agbsikaBa [f[a CTonaHWcBa W nosnsea
$un3nyeckma MOC ¢ rpuxata Ha pobbp CTOMAHUH WU [a BbpHe
cflef, npekparaBaHe nonsgaHeTo Ha ycnyrarta MOC TepmuHana u
3aXpaHBaHeTO KbM Hero, npepocrtaseHn my ot banka [CK ¢
npvemo-rpepasaresieH NpoToKos, KOMTO e HepasfesiHa yact oT
Horoeopa.

(3) ToproseubT ce 3agbrikaBa p[a He MpeoTnasBa Mofg Haem
dun3nyeckn MOC TepmuHar, AAa He rO U3MeHs, [Ja He BHacs
nopgobpeHuns 6e3 cbriacneTo Ha baHkara.

(4) ToproseubT ce 3agbrixasa na He npemectea [10C
YCTPOMCTBOTO Ha ppyr apgpec 6e3 14 - pgHEBHO MWUCMEHO
npeansBecTne 1 ckrouBaHe Ha AHekc KbMm Jlorosopa.

(5) ToproBeubT Ce 3apgbikaBa fga cbobuiaBa He3abaBHO Ha
BAHKATA 3a Bcska nospega wunu npobriem Ha MOC ycTpoiicTBo
Ha geHoHoLeH TenedoH 0 700 10 375

(6) TobproseubT Ce 3aAb/KaBa Aa 3ansalla TeKyLmTe pasxoan n
KOHCYMaTuBM 3a nonssaHeto Ha MOC tepmuHana.

Yn.10 (1) B cnyyait ye ycTpoiictBOTO He paboti, TbproBeusbT
UMa npaBo ga ro BbpHe Ha baHkara. TbproBeLbT UMa NpaBo Ha
6eannatHa nogapbxka Ha MNMOC ycTpoiiCcTBO, OCBEH B CllydauTe,
KOrato BUHOBHO € NMPUYUHWIT NOBpegara.

(2) TobproBeubT ce 3agbfikXaBa pa 3anralia pasxogurte 3a
PEMOHT MpW MnoBpega Ha YCTPOMCTBOTO, HACTbMMIIA MO Heroea
BMHA, KOETO Ce KOHCTaTMpa C [poTOKOs, W3pafjeH ot
KOMMETEHTHW fMUa, U3BbPLUIBALLM [0CTaBka Uin cepsus Ha MOC
ycrpoicrea. Coliuute fiMua onpegernsT W BnNWCBaT B NpoToKosa
BMOA W CTOMHOCTTA Ha LeTuTe.

Yn.11 Tpn nouckBaHe ot cTpaHa Ha TbproseLa W cbriacve ot
cTpaHa Ha baHkara, Moxe pga 6baarT UHCTanMpaHu HeorpaHuyeH
6poir MOC 3a nmpvemaHe Ha nnawaHus ¢ 6aHKOBU KapTu B
TbProBckUTe My 06eKTH.

Yn.12 (1) ToproBeubT onpepens CayXutenute cu, KOUTO Le
obcnyxBar M e otroBapat 3a [OC ycTpoicTBoTO, Kato e
LSTbXEH A4a OCUTypU NPUCHCTBUETO UM MO Bpeme Ha 06yyeHUeTo.

(2) TovproseubT MMa MNpaBo fa onpefenn CIyXuTenu, U3BbH
Tesn no an.l, kouto we obcnyxeat MOC ycTpoNCTBOTO, KaTto e
anvXeH pga rm obyun, B CbOTBETCTBME C W3MCKBaHMATA Ha
baHkara.

(3) ToproBeubT ce 3apb/ikaBa ga CrnasBa MWHCTPyKUMUTE OT
LHCTpykUMK 3a pabota ¢ NMOC TepMrHan”, KakTo U ga 3arnosHae
BCMYKWU CBOW CIYXWUTeNN, KOWUTO LWe pabotar ¢ MOC ycTpoiictBo 1
e npvemar 6aHKOBM KapTW, C npaeunara ot ,MHCTpykuMn 3a
pabota ¢ MOC vepmuHan”, lMpouegypute no pasgen V 1 ga
OCUTYpM CrasBaHeTo OT TAXHa cTpaHa Ha OBLwuTe ycrosms.

Yn.13 (1) ToproBeudbT ce 3apgbrxaBa [a oOKasBa MbJHO
cbAencrTBue Ha baHkara, Kato npy NOUCKBAHE OT HelHa CTpaHa B
MOCOYEHUA CPOK, Aa OCUTYpU MOMbJIHEH BbMNPOCHUK 34
camooueHka 3a PCI DSS cboTBeTcTBUE.

(2) ToproBeubT Ce 3agb/iKaBa ga OKasea Mb/HO CbAeCTBME,
Karo npu nouckeaHe or baHkara ga [OMNycHe M3BbpLUBaHE Ha
oauT Ha Qrpmara, BKIIOYUTEHO U HAa MACTO, Kacaell, 3alimrara
Ha faHHWTE Ha KapTogbpxarenure,

Yn.14 ToproseubT ce 3agbrmkaBa fga WHpoOpMUpa nMcMeHo
BaHKara 3a TOYHWA NpegMer Ha AeliHOCT U 3@ BCUYKU MPOMeHU
Ha CBOR CTaTyT, 4eiHOCT, agpec U Apyrv faHHW, npegocTaBeHn
Ha baHkara, B 7-gHeBeH CpPOK OT Bb3HWKBAHETO UM. TbproBeLbT e
AnbXeH pa obeslwern bankata, B cfiyyail ye A e BbBen B
3a6yX4eHne OTHOCHO AeiiHOCTTa CM U ¢ Toea 3a bawkarta ca
NpoU3TeKSIN Bpeau.

Yn.15 (1) ToproseubT ce 3agb/KaBa p[a rMokasBa Ha
NOAXOAALLO MACTO peKraMHUTE MaTepuasnu, CbabpXaluy fiora u

3amaseHn sHauM Ha MKO v Ha baHkara, npepocraBeHn My
6e3nnartHo oT baHkara, ¢ uen ga nHbopmupa obLLECTBEHOCTTa 3a
NMpUemMaHeTo Ha nnawaHus ¢ 6aHKOBM KapTW, Kato HaMa rnpaso
[a NnoKasga Jiorata W 3anaseHuTe 3Hauu BbB BUA, pasfinyeH or
npepocraBeHnn oT baHkaTa v fa rv usnos3ga 3a Apyru Lenu.

(2) ToproBeubT MMa NpaBo fa Npasu peknama no npuemMaHeTo
Ha ©6aHKOBM KapTM B CBOM nybrvkauMu W U3sBreHUs B
cpepcTBaTa 3a MacoBa MHpopmaLus.

Yn.16 TouproBeubt ce 3agbskaea ga ysegomasa bankara 3a
BCUYKW CSTy4yan Ha KOHCTaTUPaHO HenpaBoMEpHO M3Mosi3BaHe Ha
6aHkoBM KapTh Ha MOC yCTPOMCTBO M MpW Bb3MOXHOCT Aa
3agbpxa coLymTe.

Yn.17 (1) ToproseubT ce 3agbriXasa ga ocurypsaBsa cpefcrsa no
pasnnaiwjarenHata <M cMeTKa 3a yAabpxXaHe oT bankara Ha
OBb/DKUMUTE OT HEero MeceyHW TakcW, KakTo U BCUYKN ObIDKMMA
CyMW, CBbP3aHW C u3norn3eaHeTto Ha MOC, HanoXeHW rnodu u
OPYrV CaHKLUUKM Ha baHkata BbB Bpb3Ka C JOMNYCHATU HapyLleHus
OT CTpaHa Ha TbproBeua MO OTHOLUEHWE Ha YC/IoBUATa B
JoroBopa u HacTosawwmTte OBLLM YCUTOBKA.

(2) KomucnmonHUTe 3a TpaH3akuum, npeaeuaeHn B [lorosopa, ce
yabpxar or baHkara oT cymara Ha TpaH3akuuaTa npeau npesoga
1 no cmeTKara Ha Toproseua.

(3) YobpxaHata KOMUCMOHHA 3a M3BbpLUEHa TpaH3aKUumWs, KOsTo
B MoCriefCTBME e CTOpPHMpaHa, Ceé Bb3CTaHOBABA MO CMeTKara Ha
Tbproseva.

(4) YpbpxaHata KOMUCMOHHA 3@ U3BbpLUEHA TpaH3akuma He ce
BPbLLA, B CJIyyaid Ye KJIMEHTHT BbpHe obpaTHO CToKaTta/ycyrara
Ha TbproseLa.

2. NMPABA U 3A[ILJIKEHUS HA bBAHKATA

Yn.18 (1) bankara ce 3apgbixaBa pa npesexpa Ha Tbproseua
no rmnocoyeHata B [loroBopa CMeTKa CYMUTE Ha BCUYKM
nnawaHus, n3sbplueHn ypes MOC B cpok o ABa paboTHW OHW
OT farara Ha TpaH3akumarta, Kato yabpXa KOMUCMOHHAaTa no
yn.1l7, an.2.

Un.19 (2) Mpw kew 6ek, baHkaTta ce 3apgbrxaBa ga rnpeBexpa
Ha TbproBeLa CymMWUTe Ha NpefOCTaBEHUTE OT Hero napw B 6poii
Ha KapTogbpXaTtenn B CPOK OT eAWH paboTeH AeH OT pgarara Ha
TPaH3aKLUMATA KaTo He YAbpXa KOMWCMOHHW 3a ToBa. baHkara
onpegena CBOM CIYKUTEN 3a OCbLUECTBABAHE HAa Bpb3Ka CbC
CbOTBETHUA THProBCKU 06eKT M/Wnu ciyxunTen Ha Toproseua.

Yn.20 (1) baHkata ce 3agb/KaBa [a OCUTYpU AOCTaBAHETO,
WHCTaNIMpaHeTo, TECTBAHETO, CEPBU3HOTO OOCTYXXBaHE N PEMOHT
Ha ¢wu3anyeckm MOC. lMpepocraBsaHeTo Ha MOC ycTpoOCTBO Ha
ToproBeua ce ynocToBepsiBa ¢ NOAMNUCBaHETO OT fBeTe CTpaHn
Ha nNpnemo-npepasarenieH NpoOTOKOJI.

(2) bankara ce 3agb/mkaea pga npepoctaBM Ha Tbproseua
TexHMyecka crneuyndurkaums 3a suptyaned MNOC 1 M3BbLPLUM NpU
rOTOBHOCT Ha TbproBeLa BCMYKW MpefBUAEHU TecToBe Ha
nHdpopmaumoHHaTta Bpb3ka ¢ MPI mogyna. MpefocTaBaHeTo Ha
BupTtyanHua OC ce ypocroBepaBa ¢ MPOTOKOA 34
ceptudukaums.

Yn.21 BaHkarta ce 3agbikasa 6e3nnartHo ga obyun efHOKpaTHO
ciyxutenn Ha ToproBeua 3a pabora ¢ MOC ycTpoiActBO ©
nprieMaHe Ha 6aHKOBM KapTu.

UYn.22 baHkaTa Ce 3agb/xaBa ga npepocrtaBu 6e3nnatHO Ha
TbproseLa BCUYKU HEOOXOAMMUN MaTepuary, yKassalluy HauuHa u
npasunara 3a pab6ota Mo npvemMaHe Ha MallaHUs Ha CTOKW
n/vrn yenyry, ,MHctpykuum 3a pabora ¢ MOC TepmuHan”,
LOTnnuntenHn 6enesn Ha kaptute Diners Club International”,
LOTnuuntenHn  Genesn Ha kaptute Discover”, peknamHu
mMatepvany, ykasaHus Ha baHkara, Kakto W pga paea
ZonbsiHUTeNHa MHGOpPMaLUUsA, KOATO MMa OTHOLLIEHWE KbM Tasu
LenHocCT.

Yn.23 baHkara uma npaso pa 3amens [MOC ycTpoiicTBa ¢ HOBM
MoaudrKaLmK, Korato ToBa e C Liesl pasBuTue Unu 3aliurta Ha
cucTemara.

Yn.24 (1) bankata ce 3agbs/kaBa fda He Cb3faea Mpeuyku or
KaKkbBTO W pa e Xxapakrep 3a nossBaHeto Ha [1OC, ocseH B
cnyyauTe, KOraTo ToBa e B paspes c [pouegypuTte, U3NCKBaHMATA
Ha MexpgyHapogHute KaptoBu opranmsauum (MKO), npwu
CbMHEHWA 3a HernpaBOMEPHW TpaH3akuuum W 310ynotpebu o
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cTpaHa Ha TbproBeua, WM MNpW HapylWeHus OT CTpaHa Ha
ToproBeua Ha [oroBopa u O6wmre ycrioBus. B Te3m ciyvam
baHkata vma npaBo BpemeHHO pa Gnokupa MOC B HeltHuTe
cucTemMu, 3a KOETO MUCMEHO yBedomasa TobproeeLia.

(2) OrbnokvpaHeto Ha MOC B cuctemute Ha baHkaTta ce
M3BbLplIBa Cnef OTnagaHe Ha npepnocTaBkviTe, AoBenn [0
HeroBoTo 6sI0KMpaHe.

Yn.25 baHkata nma npaso fa usuckeBa ot TbproseLa CMaHa Ha
onpegernieHuTe 3a pabota ¢ MOC yCTpoCTBO CIYXWUTENK, NOpagn
[OMnycKaHe Ha CUCTEMHW TpeLUKW, BOAELWN J0 HEBb3MOXHOCT 34
OCbLLECTBABAHE Ha MalllaHe C KapTu WUin 3r10ynoTpebu.

Yn.26 (1) bankata otnpaBa NWCMEHO MNpegynpexpeHne KbMm
TbproBeLla, ako MMa OCHOBaTenHa npuyYMHa 3a ToBa. TakaBsa
npuunHa moxe fa ovpe:

1. Ako 3a nepvop oT 12 /gBaHagecet/ meceua 6poaT nnu
CTOMHOCTTA  HA  OCMOpPBaHWTE  TpaH3akuuMnm Ot
KapTogbpxXartenu i 6aHkM-usgatenn Haganasa 3%
CbOTBETHO OT OpPOs WAWN CTOMHOCTTa Ha TpaH3akuunTe
OT CblUMA BUfA, OTYETEHW 3a CblMA npeaxopeH
nepuog.

2. TbproBeubT OCbLLECTBABA TPaH3aKUMM, Kouto no 6poit
WM CTOMHOCT HagBuLLaBaT noBeye OT gBa MNbTu
cpegHWa  cegMuueH  Opoli MM CTOMHOCT  Ha
TPaH3akuMMTe, OTYETEHW TMpe3 npeaxogHUTe TpU
MeceLla B TbproBckua 06eKT.

3. B pawmknre Ha eguH pen, noseye ot 30% or
nHUUMMpanute upes dusuueckn MOC pasnonoxeH ()
B €AUH TbproBckM 00ekT Ha ToproBeua wan upes
BupTyanHua MOC, TpaH3akumm ca O6Wnan oTkasaHu ot
6aHKUTe-n3patenn (He ce B3WMaT MpepBuf OTKasnTe
BC/IeiCTBME TpeLlKa Ha TepMUHana).

4. B pamkute Ha 24 yaca B e€OWH TbProBcKM OOeKT Ha
Tbproseua ca M3BbPLUIEHN HEOCHOBATESIHO MoOBeye oT
[Be rocreloBaTeNnHN TpaH3akuMm ¢ epHa 6aHkoBa
Kapra.

5. AKO B pamkuTe Ha 3 Meceua 3a Tbprosella ca
perncrpupaHn 3 M noseye cfyyas Ha ynotpebGa Ha
KapTv, 3a Kouto GaHKUTe MW3HaTtenn MoTBbPXAaBaT
HenpaBoOMEepHOCT;

6. AKO B pamkute Ha 3 Meceua 3a Tbproseua Uma 3 u
noBeye [AOKMaABaHW HEMpaBOMEPHU TpaH3akuuuM B
caroBere Ha MeXayHapogHuTe KapToBu
opranusauuu;

7. AKO 3a eguH Mecey OposT Ha HermpaBOMEpHUTE
TpaH3aKuMn HagBuvwaBa C¢ 3 % 6pos Ha OTyeTeHWUTe
TPaH3aKLMKN 3a CbLLMA NEPUOL,

8. AKO npuksouBa aBTopusauus (Ypes3 M3BbpLUBAHE Ha
TpaH3akumWa) 3a cyma mo-rofisMa oT TasW, 6rioknpaHa
Mpwv agTopusauusTa.

(2) Cnep pBykpaTHO npepynpexgeHne no an.l, ce npunara
un.70, an.1, 1.5, nogrouka b.

Yn.27 3a cpoka Ha [JloroBopa baHkarta CbTpygHUYM Ha
ToproBeua WM npepocrass 24-yacoBa TenedoHHa nuHua (Call
Center) 0 700 10 375 3a o61yXBaHe U yKa3BaHe Ha MOMOLL, npu
Bb3HUKHANW npobremMn W BbLIPOCM MPU  MPUEMaHeTo Ha
nnawaHus ¢ 6aHKOBM KapTu.

IvV. CNELUMOUYHN NMPABA WU 3AIBJIXKEHUS HA CTPAHMTE.
MPOJAXBA HA BAYYEP

Yn.28 Ypes annwukauma ,Bayuep” ToproBeubT MoOxe pa
OCbLLECTBABA ClIeHNTE Onepauum:

1. TllpuemaHe Ha nnawaHus ¢ GaHKOBM Kaptu 3a
€neKTPOHHN Bayvyepy 3a MOOUIHU TenedoHW KbM
NoCpemHVK Ha TesleKOMYHWKALWMOHHW onepaTtopu (no-
HaTaTbk Hapuyanm ,MocpegHuk”)

2. TlopaBaHe Ha wuckaHe upe3 dusmnyeckn [MOC KbM
MocpepHWK 3a N3paBaHe Ha niateHn B 6poit Bayuepu;

Yn.29 Ypes annwukaumsa ,Bayuep”, baHkata npepocrass
erieKTpoHHa cpepa Ha Toproeeua 3a Bpb3Ka C
WHGOPMALIMOHHUTE CUCTEMMW Ha MocpegHMKa 3a OTreyaTBaHe Ha
€1eKTPOHHU Bay4yepun 3a MoBUHNU TenedoHu,

Yn.30 Tlpn u3BbplUBaHe Ha niawaHuata no un.28, 7.1 u 1.2,
CyMUTE HA TpaH3akuuuTe He mOoCTbMBaT Mo cMmeTkara Ha
ToproBeua B bankarta. TbproBeubT He pAbmKM Ha baHkata
KOMWUCWOHHA 3a nralaHuaTa no 4n.28, upes MOC annukaumara
.Bayuep”.

Yn.31 B crayyan Ha  oCnopBaHe Ha  TpaH3akuum - ot
Kapropabpxarters, OTHOWEHWATa ce ypexpar Mexny baHkara u
MocpegHuka. TbproBeubT HOCK CONUAAPHA OTFOBOPHOCT C
MocpegHvka 3a Bpegun, nperbprneHn or baHkara B pesynrar or
HenpaBoOMEpPHW TpaH3akUuKn no un.28, 1.1.

Yn.32 B ciyvail Ha TexHuuyecku npobnem npu TbproBeua,
Bb3HWKHaN Ha ¢usnyeckn MOC no BpeMe Ha W3BbpLUBAHE Ha
KapToBa onepauva /HanpumMep CBbpLlUMna XapTusa/, Npyu KOWTO He
Ce e oTneuvarasn Bayyep, HO UMa perucTpupaHa TpaH3akuusa ¢
kaprara, TbproBeLbT ce cBbp3Ba He3abaBHO C lMocpepHuka rnpes
Call Center Ha Ten. 02-4024520

Yn.33 (1) AKO reHepupaHuaT oOT [locpefgHMKa eneKTpOoHeH
Bayyep no un.28, 1.1 He e aKTMBUpaH, W3LALEHUAT Bayyep ce
aHynupa.

(2) ToproBeLbT reHepupa HOBO UckaHe 3a ,Mpopaxba Ha Bayuep
B 6poir”, 3a pa ro npepocTaBu Ha Kapropbpxartesns, 6e3 pa ce
U3BbLpLUBA MOBTOPHO KapToBa TpaH3akuus, Kakto u 6e3 pa
U3MCKBA OT KapToAbpXarena noBTOPHO 3arylallaHe Ha Bayyepa B
6poit. [ocpegHukbT aHynupa [llpogax6ata B Opoil” ot
npegnnareHnsa JTMMAT Ha Tbproseua.

Yn.34 baHKkatTa He € OTrTOBOPHA 338 CbAbPXAHWETO W
BasMQHOCTTA HA eNIeKTPOHHWUTE Bay4yepu, npepoCTaBeHn oT
TbproBeLa Ha KpaHWTe KSIMEHTW MOCPeAcTBOM annaukauuara
.Bayuep”.

Yn.35 OnnakeBaHna Ha KrveHtn 3akynunm npy Toprosen
efleKTpOHEH Bayuyep, ce ypexpar Mexay Tbproseua w
MNMocpenHuka.

2. ABTOPU3ALINA CbC N BE3 ®U3NYECKO U3IMOJI3BAHE HA
BAHKOBATA KAPTA

Yn36 (1) Ako e npegBupgeHo B [orosBopa (HanpaseH B
Joroeopa n36op Ha QYHKUMOHANHOCTTa OT Tbproeeua), baHkara
OCUrypsiBa TeXHWYecka Bb3MOXHOCT TbproBeubT nAa M3nosnsea
dyHKUMOHaNHOCTTa ,aBTopmn3aums CbC Ui 6e3 MpUCbCTBME Ha
6aHKoBa KapTa”“.

(2) ToproBeubT Ce 3agbriKaBa ga M3nonsea GyHKUMOHANHOCTTa
»ABTOpM3auna cbC wnn 6e3 npucbcrBMe Ha OGaHkoBa kapra”
3a0b/DKUTENHO HA ABa eTana:

a. [Ivpen eran Ha  aeTOopm3aums  (HoBa
aBTopu3auus) - cymata 3a crokara/ycyrata ce
6r10kMpa no cMeTKara Ha KapTofAbpXaresns.

b.  BTopw eTan: MpuUKJ/IOYBaHE Ha aBTOpU3aLunsa:

e Ypes OTMsIHa Ha TpaH3akunaTa
(ocBoboxpaBaHe Ha  OrnokupaHaTta mpu
HOBaTa aBTopM3aLms cyma)

nnn

e upe3 NpYKJIOYBAHE Ha TPaH3aKLUMATa 33 CyMa
3aABIIKNTENIHO paBHa WM MO-HWCKA  OT
6riokMpaHaTa npu Nbpena eTan.

(3) AsTopuzauus (HoBa aBTopusauus) upes puanuecku MOC ce
U3BbPLUBA MO €VH OT C/IeAHUTE ABa HAYMHa:

a. C npouutaHe Ha GaHkoBata kaprta npes MOC
TepMuHana, WHcTanMpaH B obeKkTa Ha
Tvproseua

nnan

b. bBe3 d¢usnyecko wu3nonssaHe Ha OGaHKoBaTa
KapTa, upe3 BbBeX/[aHe Ha AaHHW 3a KapTa Ha
MOC TepMmuHan, wWHcTanupaH B obekta Ha
Toproseua.  Onepauuata ce  U3BbpLUBa
€OQMHCTBEHO OT CreLManHo YMbAHOMOLLEH 3a
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TOBa CIyXuTes Ha Tbproseua, ¢ U3nos3gaHe Ha
criegHUTe, CbOpaHU OT KIIMeHTa faHHU:

1. Homep Ha KapTa,
2. CpoK Ha BanupgHocT,
3. CvC/Ccwv

c. Mpn obpaboTkata Ha paHHutTe no 6. ,b*
TbproBeuUbT CNas3Ba CTPUKTHO YCUTIOBUATa U pefa
3@ CATYPHOCT TMPU  CbXPaHABaHETO WM,
npegsugeHn B 4n.58, unb59 un un60 or
O6LwmTe ycrioBms.

(4) 3a wusebpwBaHe Ha asTopu3auma upes Buptyared [10C
TbproBseLbT Ce 3a4bMmKaBa fa opraHnsnpa MHTepHer cTpaHuuaTa
CW MO HauMH, KOWTO MO3BOJIABA MMALLAHETO HA MpegsiaraHuTe
CTOKW/YCITYrn fa ce M3BbpLUM C M3MOM3BaHE Ha Tasn PyHKUKWS.
ABTOpM3aLMATa Ce U3BbPLUBA MO UIEAHNA HAYWH:

a. cref, NOTBbPXAaBaHe Ha rnopbukara (Ha CToka
wnn ycnyra) npe3 WHTepHeTr cTpaHuuara Ha
TbproBeua,  KAWEHTLT  aBTOMATUYHO  Ce
NMpeHacoyBa KbM MHTEpPHET CTpaHuua C JIoroTo
Ha baHkara.

b.  KnneHTbT cam BbBeXAa AaHHWUTE Ha GaHKoBaTa
CW Kapra Ha cTpaHuMuara ¢ fioro Ha badkara.
Ako kaprara ydactBa B 3D nporpamara 3a
CUTYPHOCT, KSIMEHTHT Lile 6be NpeHacoyeH KbM
web  crpanuuara  Ha  HeroBata  GaHka
Kaprousgaresi 3a LOMbJHUTESIHA NMPOBepKa.

(5) Criep HanpaBeHa aBTopM3aums upe3 GUBMYECKU WK
BupTyaneH MNOC, 19 Mmoxe ga 6be OTMEHEHa WAWN NPUKIIFOYEHa
CamMoO CbC Cyma paBHa WM Mno-maska OT cymarta Ha HoBata
aBTopu3aums. TpUKIOYBaHETO Ha aBTOpU3aUMA ype3 BUpTyasieH
MOC moxe Aa 6bAe M3BBLPLUBAHO OT agMUHUCTPATUBHWSA MaHers
Ha ToproBeua ot camus Toproeel, 6e3 M3NOM3BaHe Ha AaHHW 3a
Kaprarta Ha KnueHTa.

(6) TbproBeUbT Ce 3a4b/KaBa Aa OCbLLECTBABA rOPErnocoyeHnTe
TPaH3akuMn B CbOTBETCTBME C MW3UCKBaHWATa Ha baHkara,
BKJIIOUMTENIHO npedBugeHn B ,MHcTpykuum 3a pabora ¢ M0OC
TepmuHan®,

3. KEWW BEK

Yn.37 (1) Ypes TpaHsakums ¢ kel Gek, TbproBeubT npuema
nnawaHe ¢ 6aHKoBa KapTa Ha CToKa Win ycryra u e 4HOBpeMeHHO
C TOBa MpepocTaBs Ha KiMeHTa napu B Opoii o pasmep,
onpepereH oT baHkara.

(2) 3a ycnyrata kew 6ek TbproBeUbT He Ab/DKM Takcu U
KOMUCHOHHMW.

4. BAPTYAJIEH NOC

Yn.38 (1) Ypes Buptyaner MNOC TobproeeubsT npuema niallaHus
C MNOCOYEHUTE B 4.6 MNSAaTeXHW CpPeacrBa rpe3 WHTEepHeT
CTpaHuLaTa My 3a NpefoCTaBeHN 4pe3 Hea CTOKU U/Unn ycyru,
BKITIOUMTESIHO Bb3Me3eH JOCTbM A0 MHpopMaLms.

(2) ToproseubT ce 3agb/KaBa ga npyvemMa nnawadus no an. 1 8
CbOTBETCTBME CbC 3aKOHA 38 €rleKTPOHHATa TbproBus.

(3) Ypes BuptyanHua MNMOC, baHkata ocurypsea Bb3MOXHOCT Aa
ce npuemar TpaH3akumMm JOo pa3mep, MocoyeH B [0roBopa.

(4) baHkata MMa MpaBo MO CBOA MpeLeHKa efHOCTPaHHO Aa
NpOMeHs pasmMepa Ha efUHWNYHA TPaH3aKumMa, 40 KOUTO Moxe fa
ce npuvemMar TpaHsakumm Ha BuptyanHua [10C, 3a KkoeTo
yBegomsABa TbproseLa.

Yn.39 (1) ToproseubT ce 3agb/iKaBa Npu CrapTmpaHe Ha
pearnHo npuemaHe Ha nnawaHua CbrnacHo 448 ga ysenomu
csonTe KnMeHT! ypes UHTEpHeT caiTa Cu, Yye NpuemMa nnawulaHusa
¢ 6aHkoBM Kaptu no un.6 nop noroto Verified by Visa n
MasterCard Secure Code,.

(2) TobproBeubT HAMA npaBo pa npuemMa mnauLaHMa npes
BupTyanHns MOC 6e3 HanuuMeTro Ha MpoTOKONA mno un48 3a
ycneluHa ceptudurkalms.

Yn40 (1) ToproBeubT ce 3agb/kaBa pa  opraHusupa
CTpaHnLaTa ¢ B VIHTEpHET MO HauuH, No KOWTO KnunenTute Ha

ToproBella fa n3bMpat WHTEPECYBALUMTE MM CTOKU W YCIyrv 3a
nokynka, ype3 GpopmrpaHe Ha KOLIHWLIA W Crief, MPUKIIIOYBAHE Ha
KoWHWUaTa Aa MpUCTBNAT KbM 3annawaHe Ha obliarta cyma.
TbproBeUbT € ANbXeH fa ce naeHTMdrUmMpa Ha CTpaHnLaTa cu B
VIHTepHET ¢ UMe Ha pupmaTta 1 afpec Ha CefanmLLETO .

(2) MnawaHeTo Ha CTOKMTE W YCyruTe ciefga aa ce nHuummpa
oT BuptyanHua [1OC Ha caiita, MOCOYEH OT TbproseLa B
[OroBopa.

(3) ToproseubT ce 3agb/rKaBa ga CbXpaHaBa MCTOpUA 3a
goctbrneaHe Ha npodmna no IP appec, for 3a yecrorara Ha
NOs3BaAHETO N NUCTOPUA Ha HaNpaBeHUTE M U3MbIIHEHN NOPbUKN

(4) CrokuTe W ycryrute npegJiaraHu Ha o6sBeHWs B [0roBopa
caiiT TpabBa fa CbOTBETCTBAT Ha TbproBcKaTta AeliHOCT NocoyeHa
B JOroBopa.

(5) MpomsHata unu pobaBAHETO Ha Apyra Tbproecka feiHocT
Ha CaiiTa, 3a KOUTO MbPBOHAYASIHO € CKIIOYEH JOrOBOPbT, KAKTO
W NpoMAHAaTa Ha UMeTO Ha calita Ha TbproBela ce WM3BbPLUBA
cneq NognucBaHe Ha aHeke KbM J0rosopa.

(6) TMpn roToBHOCT 3a NPUCTbMNBaHe KbM MrlallaHe, MHTepdercbT
Ha TobproBeua cCrefBa f[a OCHLLLECTBM KpUNTUpaHa Bpb3Ka C
Merchant Plug In (MPl) mogyrnbt Ha BAHKATA 3a usbop Ha
MeTOof Ha nnaiiadHe no 4n.38.

(7 ) ToproBeLbT Ce 3agb/KaBa Aa OCUrypu KOMyHUKaLIMa mMexay
CalT N KNNEHT Ype3 U3nos3BaHe Ha KpuntupaH KaHan HTTPS.

(8) ToproBeubT ce 3agb/ikaBa ga MpegBuaM MexaHW3bM 3a
NpoC/IegMMOCT Ha BCUYKW LeiicTBUA Ha notpeburtenure, B
npoLeca Ha M3BbpLUIBaHE Ha MOKYMKa Ha CTOKW W yCIyru.

(9) ToproBeLbT ce 3apbrikaBa perynspHO Aa 6bhar npusaraHu
nocriefHUTe MpernopbuBaHN COMTYepHU  aKTyanusauun 3a
CUTYPHOCT BbpXYy CbPBbpUTE, OCUrypABalLM AOCTbM A0 caiTa Ha
Tbproseua.

(10) Mpw Tbproeua € yyXAecTpaHHa BasyTa, Korato cMmeTkaTa 3a
TbpProBUs € 3axpaHeHa OT CMmeTka C 0aHKoBa Kaprta, Mpu
HapexpgaHe OT CTpaHa Ha KfWeHTa 3a npeBof, OT CMeTKarta 3a
Tbprousa, TbproBeubT e pJibXeH fa npesepe cymara no
cmeTkaTa Ha ©aHkoBaTta KapTa, OT KOATO € W3BbPLUEHO
3axpaHBaHeTO Ha CMeTKara 3a Tbprosus.

(11) ToproBeubT HAMA NPABO Aa U3MCKBaA Ha CBOATA CTPaHMLA U
Oa CbXpaHsBa paHHW 3a 6aHkoBa kapta (Ne kapTta, CpPoK Ha
BanugHoct, CWW/CVC). Tean gaHHn ce BbBexaar ot Knmexra npu
MPI mogyna Ha baHkara.

(12) 3a TYpUCTMYEeCKU areHUMM W TYpOMepatopW, npeau
OCWrypsiBaHe Ha Bb3MOXHOCT 3a MOpbYKa, TbProBeLbT M3KCKBa
3aA4BIIKNTENHO Cb3AaBaHe Ha NOTpebUTencku npodwun B caiTa,
KOi1TO MOXe Aa 6bAe akTUBMPaH CaMo Mpe3 erflekKTPOHHaTa noLua.

Yn.41 ToproBeubT Ce 3apgb/ikaBa [a HarnpaBuM HeobBXogumMuTe
KOpPeKLMN Ha WHTEPHET CTpaHWLara CM 3a OCblLecTBABAHE Ha
uHdpopmaumoHHata Bpb3ka ¢ MPI mopyna, nokanusupaH Ha
cbpBbp Ha baHKata, npW cnasBaHe Ha TeXHWuecKara
creumduKauma, npepocraseHa or baHkara, B Cpok or 30
KaneHgapHW gHW OT MOAMUCBaHe Ha J,0roBopa.

Yn.42 (1) ToproBeubT ce 3agb/mkaea pfa nocraBu  Ha
MOAXo4AWO MACTO 3arna3eHuTe 3HaUW Ha MraTteXHUTe CUCTEMMU
Ha MKO Verified by Visa n MasterCard Secure Code, , ¢ KOUTO
MOXe i@ Ce M3BbPLUN NnaLlaHe, KakTo 1 APYri Jlora 1 3anaseHn
3Haun Ha MKO u bankara, npepgoctaeeHun My oT baHkarta
fesnnatHo, ¢ uUen pa uHPopmMpa obLLECTBEHOCTTa 33
NpvemMaHeTo Ha rocoyeHWTe nnawaHns upes MHTepHer,
BKJIFOUMTESHO Ha CriegHnTe MecTa:

1. Ha3arsasBHara crpaHvua;

2. Ha BCUYKKM MecCTa, KbAeTo oT KrimeHTuTe ce M3MCKBa aa
nsbepar HauWH Ha rnsallaHe;

3. Ha BCUYKM MecCTa, KbheTo TbproBeLbT yKassBa Kaksu
6aHKOBM KapTu ce npuemar.

(2) TovproeeubT uUMa npaBo fa nocraBa M ga WU3nNonssa

3anaseHuTe 3HauW 1 fiorata no an.1 camo 3a LenuTe U CbriacHo

ycrioBusaTa Ha [Jorosopa u O6LwuTe ycrioBusa U BbB BUAA, B KOWTO
ca npegocraseHn or baHkara.
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(3) TbproseubT Ma NpaBo fa rnpasyu pekriaMa rno nNpuemMaHeTo
Ha nnawaHus uypes WHrepHeT B cBoW nybnvKauuuv, UssieneHus B
cpepcrBara 3a MacoBa UHpopmMaums 1 MHTepHer.

Yn.43 (1) ToproBeudbT Ce 3apgb/okaBa fa obssu Ha WHTepHer
CTpaHMLaTa cu no ACeH W HeABYCMUCIIEH HAYNH:

1. CBosta ¢MpMa, KaKTo Ce NosBABa B pekfamHUTE My
marepuanu;

2. Agpeca no nocrosHHa perucrpaums Ha Teproseua.
Tosn apgpec TpsbBa pa e BUAWMM Ha CTpaHMuUara, Ha
KOATO ce Wu3nMcea obuiatTa CymMa 3a nraljaHe Ha
usbpaHure CTOKW/YCryri, Kakto U pa Moxe pa ce
JOCTbMBAa OT BCMYKM web CTpaHMUM CbnbrCTBaLLm
npoueca Ha  M36op  Ha croku/ycnyrn  oT
Kaprogbpxareris npegm nsawaHeTo or
Kaprogbpxarers;

3. Croknte wW/wnnM  yuiyrte, nMnateH  gocTbn Ao
uHdopMaLusa, KOUTO npegrara, Kakto W Basyrara, B
koato e  ofsBeHa  npopgaxHara  LUeHa  Ha
cToKUTR/yCyruTe;

4. TlonntrMkaTta no oTHoweHune Ha KnneHTute B yacrra n
3@ OrpaHuyeHvsaTa B OOCIyXBaHeTO Ha OrpegeneHu
Kateropum KrveHTM nopapv Bb3pacT WU 3aKOHOBW
orpaHnuyeHus;

5. TlonutuKara CKM 3a OrnasBaHe TaiHaTa Ha JIMYHUTE
naHHn Ha Knnenrture;

6. Mepknte 3a CUrypHOCT, C KouTO ce obpaboTear
nnawaHuaTa U npaBoTo fa npepocrass AaHHW 3a
6aHKOBUTE KapTW C Lienn 06paboTBaHe Ha nrallaHuaTa;

7. Tpaktvkata Ha ToproBeua nMo [OCTaBKata Ha CTOKWTe
W/Vnn ycyruTe U TakCUTe, KOUTO Ce 3ansiallar 3a ToBa;
LOMb/THUTENHW TaKCU 3a [0CTaBKa WM MoemaHe Ha
3acTpaxoBka. B onucaHveTo criegBa fa e rnocCTaBeHo
W3UCKBAHETO appechT 3a MoJSiydaBaHe Ha CTokarta/
yaiyrara ga He e Jlo nouckBaHe” mnn po ,lMoweHcka
KyTma”;

8. Bcuukm UeHM ca B Gbarapcky neBa WM nocoveHaTa B
porogopa Banyra. 3a nnawadHus B Apyra Banyta ce
npuemar camo 6aHKOBU KapTu, U3gafeHn B yyxOBrHa un
ot banka ACK;

9. JlecHa n pocTbnNHa noOMUTUKa 3a peknamauma n
Bb3MOXHOCT 34 YrnpaXHaBaHe Ha MpaBoO Ha OTKa3 oT
A0roeopa 3a I'IOKYI'IKO-I'IPO,EI,a)K6a Ha CbOTBETHATA CTOKa,
BP'bUJ,aHE/E}aMFIHa Ha CTOKa W Bb3CTaHOBABAHE Ha
LeHaTa; 3a 4Mma CMeTKa Ca TpaHCnoOpTHUTE pa3xoaun 3a
BPbU.J,aHe/3aMFIHa Ha CTOKaTa B cnyqa|7| Ha peKknamauua
nnn oOTKas oOT [oroeopa 3a I'IOKYI'IKO-I'IPO,EI,a)K6a Ha
CTOKarta B 3aKOHOYCTAaHOBEHUA CPOK;

10. lMonAwWTuKata CW MpW  3aKbCHEHWE Ha [OCTaBKUTe;
rnpoLenypara no paspellaBaHe Ha CriOpOBE;

11. TenedoH u e-mail agpec 3a KnueHTn, KOWTO pa ce
u3nonsgar 3a paspellaBaHe Ha crnopoee. AKO
TbproBeubT npogaBa CTOKUTE/YCyrMTe W M3BbH
bbrapus, TO Ha caifta 3agb/mkvTenHo Tpabea pa e
nsnuncaH teriepOHEH HOMEP, JOCTbMEH B HaLMOHaneH
1 mexgyHapogeH nnaH. HomepsT Ha TenedoHa Tpabea
Ja ocCTaHe Ha cTpaHuuata MUHUMYyM 90 gHW crep,
npekparsBaHe Ha [lorosopa;

12. 3abpaHu, CBbp3aHn C M3HOCA Ha CTOKM;

13. OrpanvyeHus,
3aKOHOLATesCTBO;

HanoxeHn oT MeCTHOTO

14. O6wwmre ycroBus, CBbp3aHM C npopaxbara Ha
crokuTe/ycryrute Ha caita. Te Tpabea ga ca BugMmun
Ha CTpaHMLarTa, kbaeto e obseHa obliara cyma Ha
noKyrkara, HerocpefCTBeHO Mpeay nralulaHeTo oT
Kaprogbpxarerns Kakto U fga ce JOCTbMBaT OT BCUYKU
web CTpaHMuM CbnbTCTBALLM npoueca Ha M36op Ha
CTOKW/YCIYrn OT Kaprogbpxarefis npegw nrallaHeTo
OT Kaprogbpxareris;

15. Ha «kaprogbpxarens TpabBa pa ce  OCUTYpU
Bb3MOXHOCT (upe3 6yTOH, upes uyek 6OKC Uin upe3 gpyr
HauunH) a 3asBW Ha caiita, npegmn ga ce nNpemMmHe KbM
nnawiaHe Ha crokute/ycnyrute, ye npuema ,06wute
ycnosusa®, ,YcnoBrsaTa 3a BpbliaHe/3amsaHa Ha CTOKa M
0TKa3 OT [0roBopa 3a 3aKkynyBaHero in“;

16. TMlpu rapaHTMpaHy pesepsauny, TbproBeLbT TpabBa aa
M3MNpaTM Ha KaprogbpXarens B MNWCMeH BUA, MO
erleKTpoHHa rnola unm no nouuara ,O6wyre ycrosms”
u YcrioBusTa 3a OTMAHa Ha pesepeauuara”;

(2) TopHuTe obcroaTencTsa Tpabea fa 6bpat 0b6ABEHW MO HauWH,
Taka 4ye fAa ce BMXAAT OT KrMeHTWTE Mpefu WaW no Bpeme Ha
TpaH3akumsaTa.

(3) ToproBeudbT ce 3apbkaBa ga o0sABABa LeHWTE MO ACEH,
pasbupaeM M HeZBYCMMWCIIEH HAYMH W Janu ca KpaitHuTe LeHW
Ha crokaTa/ycnyrata. TbproBeubT € AJbXeH fa ykassa panuv
LieHara BK/HOYBa JaHbLW, TaKC, KYPUEpCKU YCIIYT U pa3HOCKH,
kouto copmupar KpaliHaTa UeHa, KakTo W Ob/KM 1 ce
OOMbBIIHUTENHO 3ansallaHe oT cTpaHa Ha KnuneHTa npu peanHoTo
pocraBaHe Ha crokara/ycnyrara. 3a xorenw, TbproBeusT e
OJTbXeH fa o6aBM Ha BUOHO MACTO B CaiiTa CM MoSiATUKaTa 3a
OTMfAIHA Ha pe3epBauus, Taka 4e KJIMEeHTbT [a Ce 3arosHae
npenBapuTesiHoO C Hex.

(4) ToproBeubT ce 3agbrKaBa ga MocoyM Ha CTpaHuuara no
HeJBYCMWUCIIEH HAYMH, Yye € OTrOBOpeH 3a W3MbJfIHEeHWeTO Ha
poroBopa ¢ KrmeHta, 3a BUpa, KOSMYECTBOTO, KavyecrBOTO Ha
CTOKUTE U/Unn yauiyrute, nNpegmMeT Ha chenkara U CBbp3aHoTo
00CIyXXBaHe, KakTo W 3a pa3peLlaBaHeTo Ha CriopoBe.

(5) TovproBeubT ce 3agbfiXaBa fga npepocraBs AOCTbM Ha
OTOpU3UpaH CiyxuTen Ha baHkara go nHpopmaums or forose u
fasara [gaHHW, C orfef u3cnegBaHe Ha obcroaTencreara
CBbP3aHW C  HACTLMWA  WMHUUZEHT Mo  WMHGOpMaLMOHHaTa
CUTypHOCT.

Yn.44 (1) ToproeeubT ce 3apbKaBa Aa perucrpupa ¢ yHukansa
pedepeHLMs BCAKO yCreLlHo nraliaHe Ha Habop OT CTOKW 1/unn
yCryry, BKIIIOUMTESTHO Bb3Me3fieH A0CTbM A0 UHDOpMaLUs, KaTto
B Clyyali Ha ocnopBaHe OT CTpaHa Ha KnueHta pa npepocrasu
LOKYMEHTaLMA, BKIIIOYUTESIHO erleKTPOHHA 3a M3BbPLUBAHETO Ha
TPaH3aKLMATa, KaKTo U 3a peasiHoTo J0CTaBAHe Ha cToKaTta u/unum
ycryrata, BKJIFOUATENHO AOCTbMbLT A0 MHPOPMaLMs CBbp3aHu C
Tasn yHuUKanHa pedepeHums.

(2) ToproseubT ce 3apbrikaBa fa nNpefocTaBu AOKYMeHTaumata
no an.1 B cpoKose npeasupeHn B un.65, an.3

Yn.45 (1)Bpbwane Ha cyma, 3a KOATO MMa ycrewHa
TpaH3aKkuWs, CTaBa ype3 MogaBaHe Ha MiaTeXHO HapeXpgaHe oT
ToproBeua upes HeroB(-1) 3aKOHeH(-HW) npepcTaBuTen(-1) mau
YNbJAHOMOLLEHO MO  CAnara Ha  HOTapuanHO  3aBepeHo
MbJHOMOLLHO OT Hero (TaX) JMUe, NpegoCTaBalW,o MpaBo 3a
pasnopexgaHe cbC CMeTKaTta Ha TbproseLa.

(2) B HapexpgaHeTo ce NocoyBaT LaHHUTe Ha TpaH3akUWaTa, 3a
KOATO Ce Bpbllia cymara.

(4) MocouBa ce cymata 3a BpbLUAHe, KaTto Ta MOXe fAa 6bvae
paBHa Mnn No-Marnka oT cymara Ha TpaH3akumaTa.

(5) Cymarta ce BpbLLa Mo KapToBaTa cMeTKa Ha KnineHra.

Yn.46 (1) bankarta e pgsibXHa pa npepoctaen Ha Tbproseua
cneundukauma Ha uHTepdelicHatTa Bpb3Ka, KOATO Aa OCUTYpuW
ToproBeua mexay HeroBata web CcTpaHMua U CbpBbpa Ha
baHkaTa, KakTo 1 ga ocurypu perucrtpupade Ha Buptyannusa MNocC,
KOWTO Le ce rnon3sa oT TbproBeua B cMcTemara Cv 3a KapToBu
pasnnawanus, sktounTenHo npu MKO.

(2) bankata ce 3apgbrikaBa C(BOEBPEMEHHO pa akTyanusupa
cneundukaumaTa Ha mHTepdeiicHaTa Bpb3Ka, B CbOTBETCTBME C
W3MeHeHWe Ha TeXHOsornATa 3a obcyxBaHe oT ctpaHa Ha MKO
W pa yBefoMu 3a ToBa nucmeHo Tbproseua.

UYn.47 bBaHkarta e AsibXHa g3 M3BbPLUU TecroBe Ha M3rpageHara
or TbproBeua WHGOPMAaLMOHHA Bpb3Ka C HeroBara WHTEpHer
crpaHuua.

Yn.48 baHkata e pribXHa pa npepgoctaBu Ha Tbproseua
MPOTOKOJT 3@ YCMEeLIHO NpukKnoumna ceptudukaumns. B nporokona
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€ NnocodeHa pgarta, aief Koarto T'bPFOBeLl'bT MOXe pga craptupa B
peanHa cpega npueMaHeTo Ha nnalaHma CbrriacHo un.6.

Un.49 baHkata MWMa npaBo pga nybnMkyBa WUMeTO Ha
Tvproeeua/URL agpeca Ha TbproseLa B CMCHK HA KIIMEHTUTE CU.

V. NPOLIEAYPW 3A NMPUEMAHE HA TJIALLAHUA C BAHKOBU
KAPTU HA ®U3UYECKU MOC

Yn.50 TouproseubT onpegens [[OCTaTbYHO CBOW  CIyXMTENW,
KomTo LWe obcnyxear MNMOC ycTpoiicTBO, Taka Ye BbB BCEKW eapH
MOMEHT OT M3BbPLUBAHETO Ha TbProBckarta JefiHoCT fa uma noHe
eguH cnyxuten, obyyeH pa pabotm ¢ TOC  ycTpoiicTBO.
OnpepeneHnTe CAyXWTenn npemMuHaBat Kypc 3a pabota c¢ MOC
YCTPOMCTBO, NpOBeXAaH OT ChyxuTen Ha baHkara w nonyvasar
JHCTpykumn 3a pabora ¢ MOC TepmuHan”, ,OTAMYUTENHU
6ene3n Ha kaptute Diners Club International”, ,OtnuunTenHm
6ene3n Ha kapTuTe Discover”,

Yn.51 (1) Mpu npuemaHe Ha nnawaHus ¢ 6aHKOBU KapTu Ha
$un3nyeckn MOC, onpepeneHn B un.5, an.(1), ToproBeubT e
ONbXeH Aa cnasea cegHarta npouepypa:

1. Cnep nonyyaBaHe Ha KapTaTta Ha KJimeHTa, TbproeeubT
npoBepsBa 3a HanMuyMeTo Ha  Heobxogumute
PEeKBM3WNTU BBLPXYy Hes, MocoyeHn B ,MHCTpyKumm 3a
pabota ¢ MOC TepmuHan”, ,OtnnuntenHn 6enesn Ha
kaptute Diners Club International”, ,Otnmuutentu
6ene3n Ha kaptuTe Discover”,

2. [poBepsaBa 3a MoOgMMC B MNOMeTo 3a MOAMUC — aKo
KapTara He e mognucaHa He TpabdBa ga ce rnpvema Ha
MOC. TvproeeudbT cflegBa ga Mnoucka AOKYMEHT 3a
CaMOSIMYHOCT Ha KJIMeHTa, [a CBepu uMMeHata B
OOKYMEHTa M Ha Kaprarta, ako € nepcoHanvavpaHa ¢
UMe W pa nNpoBepu [anu KIWEeHTLT OTroBaps Ha
CHMMKaTa B A[OKYMeHTa 3a camonunuHoct. [pwn
CboTBETCTBME, TbproBeubT [aBa Bb3MOXHOCT Ha
KfiMeHTa pa ce pasnuwe Ha rbpba Ha Kaprata um
cBepsBa nognvca ¢ To3n B JOKYMEHTa 38 CaMOSTMYHOCT.
AKO KNMeHTbT OTKaXe faa ce nognuule Unn nognucite
OYEBMIHO He CU CbOTBETCTBAT, TbproBeLbT OTKa3ea ga
npvieme Kaprara.

3. Kaprarta MOXe fa ce U3nosi3aBa caMmo JSIM4HO OT JINLETO,
Ha yMeTo MMe e M3fJafeHa, ako e nepcoHanmsupaHa ¢
nme.

4, Korato TbproeeLbT MMa CbMHeHWs, Y& fageHa Kapra e

oTKpagHara, nognpaseHa wnn danwmubnuupaqa, Toi
UMa npaBo fa npoBepy CaMOSIMYHOCTTA Ha KIIMEeHTa no
LOKYMEHT 3a CAMOJIMYHOCT. AKO KIIMEHTbT OTKaxe na
npeacraBA  AOKYMEHT 3a CaMOJSIMYHOCT WfM  ce
YCTaHOBW, Ye KapTara He e Ha JIMLeTo, KOeTo Xerae aa
A M3MoM3Ba, WM BbLPXY Hea WMMa fBHU Crlegu 3a
nogrnpaeaHe  wnuM  gpyra  ¢usnyecka  Hameca,
TbproBeLbT OTKa3Ba Aa npyveme naliaHe c kaprara u
npaev ONWT fAa s 3agbpxuy 6e3 ga 3acrpallasa csosTa
Unmn yyxpara 6e30nacHOCT, KaTo BHUMATEsHO s Cpa3Ba
6e3 pa HapyllaBa MarHUTHaTa JieHTa, uuna wnu
xororpamMara (ako MMa) U s npegasa Ha orpefesieHus
cnyxuren or baHkara.

5. YBepsBa Ce, e NoBbLPXHOCTTA Ha Kaprara e riaHuoBa u
6riecralla U HAMa HUKaKBM MeXaHWyHW nosBpegy —
LyrKa, Ha3bOBaHe, Hapgmpaxe, MyKHATUHK,
pascsiosBaHus, Harapy n gp.

6. Korato kaprata cbabpXa BCUYKM PEKBU3UTU U HAMA
fIBHW Crefuy 3a noprpassHe WU [pyra Hameca Bbpxy
Hen, TbproBeubT A Npekapsa/nocTaBa npes/B yereua
Ha [OC. AKO KNWMeHTHLT roXerae, MOXe caMm pfa
npekapa Kaprara cuM npe3 uerteua. 3a nnawiaHe ¢
6e3koHTakTHa KapTa, KnneHTsT pobnuxaea kaprata cu
0O CMMBONa 3a 6€3KOHTaKTHO MraliaHe OT eKpaHa Ha
MNOC wnm MNMUH MAL, npy HannuMe Ha Takbe. 3a KapTtu,
KOUTO n3ncKBar BbBeXaHe Ha MAH oT
Kapropbpxaresns, ToBa Ce OCbLLecTBABa OT OCHOBHaTa
WM [ONbIIHUTENHA KlaBnaTtypa Ha YCTPOMCTBOTO, Karo

Ha KJIMeHTa Ce OCMIypsaBaT YC/IOBWUA 3a 3anas3BaHeTo
TarHara Ha MUH.

7. TbproBelUbT  HAMA nNpaBo  fga  M3UCKBa  OT
Kaprogbpxarena ga my paskpusa csos MAH.

8. 3a BCUYKM KapTW, KOWUTO He W3NCKBAT BbBEXAaHe Ha
MAH, TbproBeubT 3agb/DKUTENIHO MCKa AOKYMEHT 3a
CaMOSIMYHOCT W MpoBepsiBa  CAMOSIMYHOCTTA  Ha
KIIMeHTa, aKo Kaprara e nepcoHasnmsvpana ¢ uve.

9. MnaliaHeTo Ha CTOKW/yCryr ce MW3BbplUBa C efHa
TpaH3aKumWsa, Karo ce Mapkupar BCUYKM TMOKYMKA W
obLara cyma ce BbBeXpa Ha TepMuHana. Onepauusra
Ce M3BLPLUBA B MPUCHLCTBMETO Ha krueHTa. Kaprara
oCTaBa B TbproseLja 4o NpUKIIOYBaHE Ha OrepauusTa,
kato He TpabBa pa ce Kpue OT MOSie3peHneTo Ha
KnnexTa.

10. Korato kaprara e pepoBHa, C Hef Ce OCbLLecTBABa
onepauuaTa no nrialiaHe Ha CbOTBETHaTa croka u/unm
ycnyra no ykasanua B ,MHcTpykuun 3a pabota ¢ MOC
TepMuHan” HaumH. MpuunHUTE 3a eBeHTyasleH OTKas 3a
nnawaHe v nociedpalunTe [eRcTBAA €a yKasaHu B
JMHCTpykuMn  3a pabotra ¢ MOC TtepmuHan”. Ao
onepaumsTa e oOTKasaHa, TbproBeubT TpabBa Aa
NMocbBeTBa  KfMeHTa pga ce oObpHE KbM baHkarta-
nsparern Ha Kaprara.

11. Crieg, ocblyecTBABAHE Ha TpaH3akuma ce ortnevarsar
IBa ek3emnnspa Genexkn or MOC, noTBbpXAaBalLm
NPUKIIIOYBAHETO Ha orepaumaTa.

12. [poBepaBaT ce HOMEpPHT Ha Kaprata W HOMEpDT,
manncad Ha benexkara or MNOC 3a cboTBeTCcTBUE. AKO
UMa HeCbOTBETCTBME TpaH3aKuuaTa ce CTOpHWUpa, AKo
BbaHkata WiM TepMMHambLT M3NCKBaT 3afbpXaHe Ha
KapTaTa, Tolt CbobLLABA HA KJIMEHTA WU MpaBu OMUT Aa A
3agbpxu 6e3 pga 3acTpallaBa CBOATA WM uyXpata
6e30MacHOCT, Kato BHMMAaTerHO s cpsa3Ba 0e3 pga
HapyllaBa MarHWTHaTa JieHTa, yuna uin xomnorpamara
(aKo uma) 1 a npepasa Ha onpegeneHns CryXxuren ot
baHkata. Kaptata e co6cTBeHOCT Ha baHkarta—m3parern.
AKO KJIMEHTLT MMa BbINpPOCK TpAabBa faa ce 0O6bpHE KbM

Hes.
13. Mpu ycnewHa TpaH3akume, 3a KOATO He e BbBeXpaH
MH, Ha Kaprogbpxarens  3agb/KUTEsNIHO  ce

npepocraBs 3a MNOANUC eOWMHWAT  eK3eMriap  oT
Genexkara, uspgageHa ot TOC, koiTto TpabBa pAa
CbOTBETCTBA Ha MOAMNMca Ha rbpba Ha kaprata. [pu
CbMHEHUA, Ye NOANUCHT He € eauH W Cbll, ThproBeusbT
clegBa ga rnoucka pOKYMeHT 38 CaMOSIMYHOCT Ha
KIIMeHTa, cBepsBa UMeHarta B JOKYMeHTa U Ha Kaprara,
aKo e repcoHanuavpaHa C MMe W NpoBepsABa panu
KNMEeHTLT OTroBaps Ha CHMMKara B [OKYMeHTa 3a
camosinyHocT. Mpn HeCcbOoTBETCTBME TpaH3akuusata ce
aHynupa. Tlpy CbOTBeTCTBME mnognucaHata Genexka
ocTaBa B TbproBckMsa 00eKkT, a ppyrata 6enexka,
3aefHO C Kaprara ce npepa.Ba Ha K/IWeHTa, KaTto no
TO3W HauuH My Cce npepocTaBs MHPopMauuaTa no
rnasa TpeTa, pasfen BTOpPW OT 3aKoHa 3a nriartexHure
YCIYr U NnaTeXXHUTe CUCTEMMN.

14. Mpy ycnewHa TpaH3akumsa, OCbLLECTBEHA C MpounTaHe
Ha 4nn K 3a KoaTto e BbBepeH MNWH He ce mM3nckBa
rnoriaraHe Ha NOANUC BbpXy pasnuckara ot MOC.

15. Mpn ycnewHa TpaH3akuMa 3a cyma po 25 neBa
BKJIHOUUTESHO, OCblLLeCTBEHA C 6€3KOHTaKTHO
npountaHe Ha 0aHKoBaTa Kapra, He Ce W3UCKBA
noriaraHe Ha NoAnuc Bbpxy pasnnckara ot NOC, ocseH
B C/lyyas, Korato Ha ekpaHa Ha TepMuHana usnunsa
cboOlLLEHNe 3a (BepsBaHe Ha nognuca ot rbpba Ha
Kaprara € To31 OT pasnuckara.

Yn52 (1) Korato croMHOCTTa Ha MOKyrnKarta HazBWLLIABa
HaNIMYHOCTTa MO CMETKaTa, KAPTOAbPXATENAT MOXe [a U3BbpLUM
4acTUYHO nnaliaHe C Kaprara CW, Karto pasfnukara gonsartm c
nappy B Opoit. 3a uUenta KapTogbpxartenaT  Tpabea
npeABapuTeNHO fa 3Hae HanMYHOCTTa Mo CMeTKaTa Cu.
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(2) Korato nnawaHeTo He MOXE€ fAa Ce W3BbpLM nopaan
HefoCTaTbyHa HasIMYHOCT, 3a KOETO KapToAbpXarensar He e
uHpopmupan npepBapuTesiHo, TbproBeubT KMMa npaBo fa
OTKaXe W3BLPLUBAHETO HA BTOpa oOnepauus 3a YacTUYHO
nnatuaHe ypes 6aHkoBa Kapra.

Yn53 (1) TMpwu rpewHo BbBegeHa CymMa W M3BbpLUEHa
TpaH3aKLMa, MOXe [a Ce CTOpHMpa cymarta caMo Ha nocriefHo
HanpaseHara TpaH3akuus.

(2) Tpw peknamauus Ha CToKa, nrareHa ¢ GaHKoBa KapTa,
Kaprogbpxarenar cregsa ga npepocraBn benexkara or MOC,
usgageHa npyv 3aKynyBaHeTo Ha  CrToKara.  TbproseubT
ocblLecTBABa oOnepauns no BpbLLaHE Ha Napu  CbrfacHo
LJHCTpykumn 3a paborta ¢ MOC TepmuHan” B cCrepctBve Ha
reHepvipaHara TpaH3akuus cmeTkaTa Ha Toprosela ce pebutupa,
a CMeTKara Ha Kaprogbpxaresa ce KpeamTmpa cbC CTOMHOCTTA Ha
BbpHarara croka. TepMuHanHoTto ycrpoicteo [1OC ortnevatsa
nBe Geniexku. TbproBeLbT W3BBLPLUBA NPOBEPKATE MO T. 12 1 13
Ha un. 51, cnep KOETo BpbLUA Kaprata WU BTOPUA eK3emniap Ha
Benexkara Ha KapTofbpXarers.

Yn.54 TobproBeubT HAMa MpaBo Aa CUMyNMpa W3BbLpLUBAHE Ha
nnauiaHe upe3 GaHKOBa KapTa, KaTo page napu B 6polt Ha
KapTogbpxarern.

Yn.55 TbproBeubT HaAMa MpaBo fa npvema nraliaHe Ha
CTOMHOCT MO - BMCOKA OT CTOMHOCTTA Ha CToKarta, Kato usnnartu
pasnukara Ha KrimeHra.

Yn.56 (1) B kpas Ha Bceku otyeteH nepuog, NOC aBTOMaTMyHO
otrnevarBa Oeriexka 3a OOLWMTE CYyMW OT W3BbLPLUEHUTE 3a
TeKyLLMA nepruog onepauun ¢ 6aHKOBU KapTu.

(2) ToproBeubT e ATbXEH Aa CbXpaHsBa BcAka bernexka 3a obLum
CYMW Hall-manko B nNpopbrixkeHue Ha 18 (ocemHapecer) meceua
OT HelHOTO oTnevarsaHe ot MNOC.

(3) Mpu nouckBaHe ot baHkata, TbproBeubT TpAbBa pa e B
CbCTOAHME [a MpaBW CNpaBkKW 3a W3BbPLUEHW oOrnepaumm ¢
6aHKOBM KapTW, KaTo npepocTass 6eriexkute 3a obwmTe cymm 3a
nocoyeHna nepuog,.

(4) Mpu TexHMyecka HEBB3MOXHOCT fAa Ce oTrnevara Gerexka 3a
obyTe cymu, ThbproseubT MHGOPMUpa onpepesneHns CTyKUTes
Ha bankara, kato Geriexkara ce orneyatBa npu Mbpsa
Bb3MOXHOCT.

Yn.57 benexkute, ornevatann ot OC 3a BcaKa TpaH3akuma
(nognucaHn “ HenopanucaHu) ce CbXpaHABaT Hal-Manko B
npogbsikeHe Ha 18 (ocemHageceT) meceua.

Yn.58 (1) ToproBeubT e [AnbXeH [a CbXpaHaBa BCUYKU
HocuTen, cbabpxawy uHdopmauus 3a 6aHkoBa Kapta Mo
HaAuMH, KOMTO He MOo3BOSABA AOCTbM WM Y3HABAaHE Ha Tasu
uHbopMaLmsa OT NnLa, KOUTO He ca chyXuTenn Ha TbproseLa
unn baHkKaTta 1 camo 3a BpeMeTo, 3a KOeTo ca HeobXxoammu.

(2) AaHHute, HeobBX0AMMM 3a U3BbLPLUBAHE HAa aBTOpU3aLUs upe3
dumanyeckn MOC ce cbXpaHaBaT B KPUMTUPAHU W 3aKSOMEHWN C
napona Qaitinose Kato naponara criefBa fa € He rno Masko or 8
cMMBONa U pa Cbabpxa Marku, ronemu 6ykeu, undpu K
cumvBonn.  flocten  go TasuM uHdopmauus Tpsabea pa vma
crneumasnHo OTOpU3MPaHO NINLE, CITYXWUTEN Ha Thbproseua.

Yn.59 TeproBeubT TpabBa [a YHULLOXW WU U3TpUE BCUYKU
ZaHHW no 4s1.58, KouTo He e HeobxoaMMo Aa 6bhar CbXpaHsaBaHu
WS CbbpXKar OCTapenu gaHHn ¢ kaprosa nHdopmayus.

Yn.60 TobproBeubT HAMa MpaBO [a Bb3fara Ha BCAKA £pyra
TpeTa cTpaHa (NpeAcTaBWTeNM, BBHLIHW OMepaTopyu W Ap.),
CbXPaHEHWETO Ha MoBepuTesiHa MHPOPMaLMA OTHOCHO CMETKa,
KapTa, KapTogbpXaTen WK TpaH3akuyu, He3aBncMMo OT HaunHa
Ha W3BbpLUBaHe WIN BPEMETPAEHETO Ha Ta3n AelHOCT.

Yn.61 B ciyyait ye ce nosyym gocrbn go unm 6baar ussnedeHn
OaHHW 3a noBeputenHa WHdbopmauns, TbproBeusT yBeLOMABA
He3abaBHO baHkara.

Yn.62 (1) Ako kaptopbpxaren 3abpasu cBosTa KapTa B obekra
Ha TbproBeula, TNOCIEAHUAT € AJibXeH fJa  wHdopmMpa
onpeperneHns Cyxurten Ha baHkata, kato nocrtaBu GaHkoBara
KapTa Ha CUIypPHO MACTO.

(2) ToproBeubT e pabXeH pda CbXpaHABa Kaprata B

npogbrmkeHue Ha gea pabotHU gHW oT 3abpaBsHeto . AKO B

TO3U nepuog ce ABU KapToabpXaTendar, Kaprata My ce npepasa
cren npepcraBaHe Ha AOKYMEHT 34 CAMOJIMYMHOCT U nognucaH
npoTokKon CBO60,EI,€H TeKCT C gara, 4aC U MUHYTa Ha noJiyvyaBaHe
Ha Kaprarta OT KJZIneHTa.

(3) Cnieg n3tnyaHe Ha OBYAHEBHWA CPOK, ThbproBeLbT e AmbXeH
[a npepane Kaprarta Ha onpepenieHns aiyxuren Ha baHkara nnu
B Hal-611M3KOTO nofeneHne Ha bankara.

V1. OCINOPBAHE HA TPAH3AKLUA

Yn.63 (1) ToproBeubT WMa npaBo f[a oOCMOPBA HETOYHO
M3MbJIHEHA TpaH3akuus, KaTto W3npatm nucMmeHa xanba fo
baHkara 6e3 HeocHoBaresiHO 3abaBsHe, cCrief, Karo e y3Han 3a
Hed, HO A0 U3TU4aHe Ha 45 AHW OT JataTa Ha 3afb/KaBaHe Ha
cmetkata My. Cuuta ce, ye TbproBeLbT € Y3HaN 3a HETOYHO
M3nb/HeHaTa TpaH3aKUWA HaW-KbCHO € MOfyyaBaHe Ha
uHdopmaumaTa no un.79, a Npu W3MNon3BaHe Ha TeXHUYecKu
CpencTBa 3a KOMyHMKauua — B MOMEHTa, npeasuieH B
CbOTBETHUA [,0r0BOP.

(2) baHKaTa He HOCA OTrOBOPHOCT 38 HETOYHO W3MbJIHEHU
TpaH3akuuu, Korato He e nosyuuna xanbatra no an.l B
npeaBUAEHNATE CPOKOBE.

Yn.64 (1) bankara pasrnexpa xanbara n otroBaps B 7-gHeBeH
CpOK OT nopaeaHeto WM. B cnyuyanm ue e ocHosatenHa, baHkaTta
3aBepsBa CMeTKara Ha TbproBeLa CbC CbOTBETHATa CyMa 3aefHo
CbC 3aKOHHATa fIMXBa.

(2) Ako baHkata He ce npousHece B cpoka no an.l wau
pelleHneTo i He ypoBsneTBopsBa Tbproeeua, To MOXe fa
OTHece Crnopa 3a pasrfiexgaHe or lNomMupuTesnHaTa KoMMcnsa 3a
nrarexHn cnopoBe  KbMm  Komuecuata  3a  3awmrta Ha

notpebutenuTe.

Yn.65 (1) lMNpwn Bb3HUKBAHE HA CbMHEHWE WU MnosyyaBaHe Ha
nHdopmauus ot 6aHKa M3garten 3a HermpaBOMEPHW TpaH3aKUWK,
BKMHOYUTENIHO U B ClyyauTe Ha HapylleHWe Ha un.36, baHkara,
Bb3 OCHOBA Ha papgeHoto oOT TobproBeua cbrriacve cC
nognuceaHeto Ha [loroBopa, O6nokupa CcymuTe Ha Tesu
TpaH3akuMn 3a cpok ot 120 gHM No cmeTkuTe Ha Tobproseua,
OTKpUTK B baHkara, 3a Koeto ro yBegomaea. CpokbT o1 120 geHa
3anoyBa fa Teye OT garara, Ha KoaTo TbproBeubT e TpsabBano ga
NpegocTaBM  Ha  Kapropbpxartena 3arsiarteHara OT  Hero
croka/ycnyra. B aiyyaid ye B paMKniTe Ha TO3M CPOK He NOCTbMv
ocnopBaHe oOT KauMeHta upe3 bankara-usparen, bankara
ocBo60xAaBa 6r1oKMpaHUTE CyMU.

(2) Korato mocrenu ocriopBaHe Ha TpaH3akuus ot KrvedTa 3a
n3BbpLIEHO nnawaHe Ha MOC, baHkara Grokupa cymaTa Ha
TpaH3akuuMmTe no cMeTkuTe Ha TbproBeLia, OCBEH aKo Te He (a
6nokupaHn Beuye no an.l W yBegomsBa Tbproeeua 3a
OCMOpBaHeTo.

(3) ToproBeupT e pAfbXeH p[a npeacrtaBu  JOKYMEHTH,
BKJIIOUMTEIHO EfIeKTPOHHU, B CPOK OT 3 paboTHW JHW OT
yBe[,OMSIEHMNETO MO asn.1 unn an.2, AoKa3Balim U3BbPLUBAHETO Ha
TpaH3aKuMATa, KaKTo M peanHara [ocraBKa Ha CTOKUTe u/nnun
W3BBLPLUBAHETO Ha ycyrara.

(4) B cnyyai Ha ocnopsBaHe OT CTpaHa Ha Kaprogbpxares unuv
6aHKara-kapToMsgaren Ha TPaH3akLyW, W3BbpLUEHW C [aHHWU 3a
KapTu, CbXpaHaBaHW OT TbproseLia No MOBOA, HA OCbLLECTBEHA OT
Hero aBTopV3aUWs W MpUKIOYBaHe Ha aBropusaunsa 6e3
dur3nyecKo npepcTaBsHe Ha Kapta M Mpy HapylleHue Ha us.36,
an2 coc unn 6e3 npUCbCTBME Ha Kapra, baHkara ygbpxa ot
cMmeTKaTta Ha TbproeeLa cymara Ha NpUKMOYeHaTa aBTopusauus,
KakTo U CyMWUTe Ha CBbp3aHWUTe C TOBa pasxogu Wi spepw,
npousTeksn 3a baHkara.

(5) Korato npouegypata no
He6naronpuaTHO 3a Tbproaeya:

ocnopeaHe NPUKISIHO4UN

1. mopagM HeusnbrfiHEHWE Ha 3afbiDKeHusTa My no af. 3, Ha
Apyrure My 3agbsidkenus no Jorosopa u ObLimre ycioBus Win
rnopagu Lpyro Heroso rosegeHue n/munm

2. aKo u3BbpLUEeHa npe3 WHTEpHET TpaH3akuWs € OCropeHa Ha
OCHOBaHWe ,M3MamMa” U e N3BbpLUEeHa C BU3HeC KapTa,

baHkara 3agbskaBa cmeTkara My C 6J'IOKI/IPaHI/ITe no an.2 cymu
Ha TpaH3akyunte, 3a pga M Bb3CTAHOBU Ha Knuenra upe3
HeroBaTa 6aHka naparen, U yabpxa cymute Ha gpyrute pasxogu

Page 7 of 10



s ACK

W Bpemu, Bb3HUKHA/M BbB Bpb3Ka C oOCropsaHero. [lpu
6naronpusateH 3a TbproBeua u3xog, baHkara ocBoboxpaBa
6r10KMpaHUTe Cymm.

(6) ToproBeLbT e ASTbXeH ga ocurypu no cmetkarta cv B baHkara
cpefcTBaTa B pa3mep [0 CTOMHOCTTa Ha OCMOpeHNTe TpaH3akumuy,
B TPUAHEBEH CPOK OT parata Ha yBe[,OMsBaHe 3a OCropBaHe Ha
nnatiaHe

(7) baHkata ce 3apgb/mkaBa fa CbpeicTBa Ha ToproBeua 3a
YCNELWHOTO pellaBaHe Ha CryyauTe Ha OCMOpPEeHO nualllaHe B
ycTaHoBeHUTe cpokose, CbrracHo rnpasunara Ha
MeXAyHapogHUTe KapToBW opraHusauum VISA International,
MasterCard International, Diners Club International n Discover.

Yn.66 B cnywail ye KnMeHTHbT NMpopbixyM OCMOPBAHETO npef,
apbutpaxHa komucus Ha MKO 3a ocrnopeHata no un.65
TpaH3akums, baHkara yBepomsBa 3a ToBa Tvproseua. baHkata
nocpenHWumn Ha Toproseua B npoleca Ha ocnopsaHe npeg, MKO,
Kato pasHockute nog Qopmara Ha TakcM 3a apbutpaxHara
npouegypa ca 3a cMeTka Ha TobproBeua. B cryvailn ue
ApbutpaxHoto geno 6bge 3arybeHo, TbproBeubT AbJDKU Ha
MKO v TakcuTe nnateHn ot KnmeHTa BbB Bpb3ka ¢ ApoutpaxHara

npoueaypa.
Vil. OTTOBOPHOCTU N CAHKLIUA

Yn.67 (1) Mpw HeM3MbrHEHME HA KOETO N Aa e 3agbihKeHne no
Jorogopa n O6WwmTe YCrOBUA BCAKA OT CTPaHWTe e AJfibkHa Aa
o6e3LeTn gpyrata CTpaHa 3a BCUUKW JeifCTBUTENIHO MpeTbpreHn
OT M3rpaBHaTa CTpaHa Bpeau B pe3ynTaT OT HelHO noBefeHue
WM NOBeAEHNE Ha HeHW CIYXWUTEenun, WK Ha ApYyru nvua, Ha
KOWTO e Bb3foxuna pabdota BbB Bpb3Ka C M3MbIHEHUETO MO
Horosopa.

(2) bBaHkata He HOCK OTFOBOPHOCT 3a HebnaronpuaTHUTE
nocneguun, Hacrbnunn 3a Tobprosela OT MpeKbCBaHE Ha
Bpb3Kara no un.32

(3) T[pwn 3abaBa Ha npesop no [loroBopa or cTpaHa Ha baHkara,
cbluata 3annawa Ha ToproBela obeslleTeHWe B pasmMep Ha
3aKOHHATa MMXBa BbpXy Ab/DKMMAaTa CyMa 3a BCEKW MPOCPOYeH
[eH.

(4) Korato nnawaHero ¢ 6aHKOBU KapTu He € W3BbPLUEHO MO
HauwH, onpepened B [loroBopa, O6wuWre ycroBUs K
LJMHcTpykumute 3a pabora ¢ MOC tepmuHan”, BAHKATA uma
npaso fa He npesBexpga Ha TbproseLa WM ga yobpxu Beue
npeBefeHUTe CYMN Ha CbOTBETHUTE TPaH3aKLMK.

(5) Korato TbproseubT He U3MbAHKU 3agbiiKeHne or [lorosopa
1 O6LmMTe YCIIOBUA N3BBH an.4 UNn He MpeycTaHOBW HapylueHne
Ha KnaysuTe B CpPOK, He Mo-Absibr oT 10 paboTHU gHW, fageH My
oT baHKata B MMCMeEHO YBeAOM/IEHWE, AbJDKU 3ansalilaHe Ha
HeyCcTolKa B pasmep Ha KOMUCMOHHaTa no Jlorosopa 3a Mecella,
npeaoxoxpatl, To3W, npes3 KOWTO Ca M3BbpLUEHU HapylleHuATa,
nsoC pa3mepa Ha HanoxeHa rnoba Ha baHkara ot MKO.

(6) TobproseubT Bb3CTaHOBABA HA baHKara cymute Ha HanoxeHu
rnobu or crpaHa Ha MKO 3a HagBullaBaHe Ha MakcMMarieH
pasmep Ha TpaHsakuumte ¢ GaHKoBa KapTa, fOKfajBaHW Karto
HernpaBoMepHU CrpsmMo obLLMsA 06em TpaH3aKLMM, OCbLLeCTBEHN
npu Tbproseua.

(7) ToproseubT Bb3CTaHOBABA Ha baHkaTa cymure:

1.3a HanoxeHw rrobu 1 BcAKakBU 06esLLEeTEeHNs 3a Bpeay,
3annateHyu OT Hes BbB Bpb3Ka C HEUsMbJIHEHME Ha
3agbskeHusTa Ha TbproBeua no un.8, un.13, obseaBaHe
Ha nopBexpawa 3a Kaprogbpxarens wHdbopmauws,
Kakto M BbB Bpb3Ka C BCAKO APYro [AeEncrBue Wn
Ge3pelicTBME OT CTpaHa Ha Tbproeeua, KOETO e [OBENo
[0 HapylleHWe Ha npasunarta Ha MKO,

2. Bb3CTAHOBEHWN OT Hea cbrracHo npaswnara Ha MKO Ha
TPeTU nmua, NpugodunM CTOKU/YCryry, nialiaHeTo Ha
KouTo e n3BbplueHo upes NMNOC Ha banka ACK.

(8) B cnywar ye nopagy HeusnmbsHEHWE HA 3a4bIIKEHUETO MO
yn. 9, an. 2, npu wusBbplweHa or bankata nposepka, [0OC
TEPMWHAHOTO YCTPOWCTBO He ObAe OTKPUTO Ha appeca Ha
WHCTanauuaTa My, nocoyeH B JJorosopa, ocBeH caHKUuWTe Mo ar.

1 un an. 5, ToproBeudbT Ab/IKN Bb3CTAHOBABAHE U HA CTOMHOCTTA
Ha MOC TepMUHANHOTO YCTPOMCTBO.

(9) Becnuku pgbkvmm ot Tbproseula Ccymu, BKA. Te3N 3a
ofesLeTeHns W/WNM HeycTolKM Ce yabpxat oT baHkarta or
BCUYKWM HEroBU CMeTKW, OTKPUTU MNpU Hes Bb3 OCHOBA Ha
cbrracneTo 3a pgupekteH pebwt, pageHo or ToproBeua C
nognuceaHeTo Ha [floroBopa. B cnyvail Ha HeZoOCTaTbyHO
cpefcrBa no cMeTkute, TbproBeubT e [AJIbXKEH pa rnoracm
3apb/KeHNATa CM B CPOK OT 15 gHW OT yBeOMJIeHME OT CTpaHa
Ha baHkara, B npotuBeH cryyai baHkata vMma npaeo pa
MPUCTBNU KbM CbOMpaHe Ha B3eMaHuaTa cn no cbpebeH pea.

Yn.68 (1) ToproBeubT HOCK OTTOBOPHOCT 3a BCUYKW Bpenm,
npousteknn 3a baHkata WM KAWMEHTW  OT  HeonasBaHe
CUTYPHOCTTA Ha AAHHUTE, rnoslyyeHn oT TbproBeua BbB Bpb3Ka C
OCBLLECTBABAHETO Ha TpaH3akuun 6e3 du3nyecko npepcrassHe
Ha KapTarta W 3a nnawaHns, U3BbpLUEHN Bb3 OCHOBA Ha rpeLLHn
OAHHKW, KakTo M 3a KakBUTO W pa ca [Apyru Bpegnm wu/wnu
NPOMycHaTU Mosi3n OT KJIMEeHT B Ppe3ynTar OT WU3BbpLUEHU
TpaH3akumn 6e3 $bursmuecko npepcTaBaHe Ha KapTa.

(2) baHkaTa He HOCK OTFOBOPHOCT 3a KakBWTO M Aa ca
MpeTbprneHn Bpegn W/wunu nponycHat nonsu ot Teprogeua B
pe3ynTaT OT M3BbPLUEHW WS CBbP3aHU NO KaKbBTO U Aa € HauuH
TpaH3akumn 6e3 Ppr3nyecko NpeacTaBsHe Ha KapTa.

4n.69 (1) baHkara He e OTrOBOPHA 3a BpeauTe, NMOHECeHN OT
ToproBela BCrieAcTBUe Ha HedYHKLMOHWPaHe Wi HerpaBUiHO
usnonssaHe Ha NMOC AN HEBH3MOXHOCTTA 3a OCbLLLECTBABAHE HA
Bpb3Ka ¢ baHkara uypes TepmuHanHo ycrpoincreo NOC nopagu
HeN3MnpaBHOCT B KOMYHWKaLMOHHATa JIMHNA.

(2) baHkara He e OTrOBOpHaA 3a BpefuTe, MoHeceHu ot Thproseua
BCIIeACTBME HA HedyHKUMOHUPpaAHe Ha WHTEPHET CTpaHuuara My
WK Ha Bpb3KaTa mexgy baHkata n Toproseua.

(3) baHkata He HOCM OTFOBOPHOCT 3a@ OTKA3BAHETO Ha
TpaH3akumm ot baHkara-n3garen Ha Kaprara.

(4) bankara He OTroBapsa 3a HernpaBUIHO U3BbPLUEHN MalLaHus,
Ob/KaWM ce Ha geicTBua unn tespelictena Ha Knventa wunm
Toproeeua.

(5) baHkara He HOCM OTTOBOPHOCT 3a OCMOPBAHWUA, CBbP3aHN CbC
CpoKOBeTe 3a [0CTaBka W C KayecrBOTO Ha npepJlaraHuTe OT
TbproBeua CToku n/wunu yaryri, 3annareHn upes MNOC, kakto n B
cnyyaute, Koraro cperikata Cce OKaXe HULLLOXHa wuin
YHULLLOXaeMa Nopagu KaksaTto 1 [a e NMpuunHa 1 3a eBeHTyasHn
cnopose mexgy Tvproseua n KnveHra no To3u noBog,

VIil. NPEKPATABAHE HA JOTOBOPA
4n.70 (1) HoroBopbT ce npekparasa:
1. Mo B3aMMHO MUCMEHO Cbriacue.

2. C egHOMeECEYHO MUCMEHO npenu3eecTue oT KoAato U ga e
OT CTpaHUTe OTnpaBeHoO Ao gpyrara CtpaHa.

3. lpy BUHOBHO HEU3NbrHEHWe — No pepa Ha ui. 87 or
33[.

4.Tlpyn  npekpaTABaHe  peilHocTTa Ha  Tobproseua,
OTKpPMBaHETO  Cpelly Hero Ha MpoM3BOACTBO MO
HEeCBbCTOATENHOCT WKW JIMKBUAALMA WKW CbC 3aKpUBAHETO
Ha pasnralartenHara My cmeTka, obcnyxsalua NMocC

5. EpHocrpaHHo ot baHkara 6e3 npegussectue B criegHnTe
cryvan:

a. [Mpun yeBegomnenne or MKO, c¢Bbp3aHO ¢
u3rosi3BaHeTo Ha GaHKOBM KapTh B TbProBCKWUs
o6eKT Ha TbproseLia UM NpuemMaHe Ha nnallaHus
BbB BPb3Ka C MOKYMNKa WS TbproBus Nnog, KakBato
n pa e dopma Ha pgercka nopHorpacdus u/unm
CHUNMKM, BMAE006pasn, KOMMIOTbPHO Cb3fhameHn
usobpaxeHus, aHUMaLMu, MeguitHa cumynauus n
JeHoCTY, BKJIIOUBALLM  GpYTanmHoOCT, CeKCyarHo
HacunBaHe, HeOTOPW3MPAHO MW30MavyaBaHe Ha
YOBEK WM YACTU OT TASIOTO.

b. Cnep otnpaBeHO ABYKpaTHO npepynpexpeHne no
.26 NUCMEHO WA B JIMYHa Ccpela Mexpy
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npencraBuTes1 Ha baHkata wu T'bPFOBeLla nnn
HEeroB npepcrasuTen.

c.  [pu cbMHeHUe Bb3 OCHOBA Ha JOCTaTbYHO LaHHU
WM [oKasaHo M3BbplleHo, onut pa Gbge
U3BBLPLUEHO UMW Cby4acTue Npyu M3BbpLUIBAHETO Ha
ZeicTBve,  MpepcraBrfBallo  HerpaBoMepHO
npugobrBaHe WU W3MOS3BaHe Ha JaHHW Ha
6aHKOBW KapTW, M3Mosi3BaHe Ha HEUCTUHCKWA Win
nogrpageHn 6aHKOBM Kaptu WM  U3BbLpLUEHO
ZPYro HernpaBoOMepHO feicrane;

d. AKo ce ycraHoBW, uye TbproBeubT MW3BbLPLUBA
He3aKOHHa  HAeMHOCT WM OeWHOCT  U3BBbH
obsBeHaTa npeg 6aHKaTa;

e. Ako ¢ pgeiHoctTa <1 TobproBeubT MpAKO WK
KOCBEHO HaBpeam UM nma onacHocT fa HaBpean
Ha Tbproeckara mapka Ha Visa,MasterCard, Diners
Club u Discover;

f. Ako ¢ perHoctta o ToproBeubT  HapyLluu
NPWIOKMMOTO 3aKOHOMATENCTBO, CBbP3aHO CbC
3awmTa obekTnTe Ha WHTeneKTyanHara
COBCTBEHOCT WMAM MO ApYr HauyuH yBpeau
notpebuteniTe Ha npegfiaraHATe OT  HEro
CTOKW/YCIyri Nnv NpuyYnHA Bpepy Ha baHkara.

6. Ako TbproBeubT BbpHe Ha bankara MOC TepMnHanHoOTO
YCTPOWCTBO.

7.Ako TbproBeubT 3aKkpue yeb6 caifta cu, Korato
CK/TFOUYEHUAT AOroBop € 3a NpuemaHe Ha nialLaHua upes
suptyanen MNOC.

8.Ako TeproBeubT He MOALbPXa AOCTaTbyHA HASMYHOCT
Nno cmeTKata CU 3a NMalaHe Ha Ob/DKUMUTE MeCeyHU
TaKCcW ABa nocrieaoBaresiH Mmecewa.

(2) B cnyvain ye JJoroBopbT e npekpareH Ha OCHOBaHue ui.70,
an1, 15 6. ,C", maHHM 3a ToproBeua W npuuyMHaTa 3a
npekpartsBaHe Ha goroeopa e 6bpat nybrvkyBaHn B 6asute
OaHHM Ha MKO, KouTo ce M3non3Bart OT BCUYKM BaHKU — YfieHoBe
Ha CbOTBETHaTa OpraHun3aums.

Yn.71 TouproBeubT e AsbXKeH A0 24-yaca crief, npekpataBaHe Ha
[oroBopa ga npemaxHe fiorata W 3anaseHute 3Haum Ha bankara
1 MKO, BKAOUMTENHO N peKflaMHU MaTepuany, CbabpxXalluy sora
W 3anaseHn 3HauuW, NpefocCTaBeHM My Mpu W NO MOBOA Ha
[loroBOp OT THbProBckuUTe CU 0BEKTN N UHTEPHET CTpaHuuara cu.

Yn.72 TMpn ocnopBaHe Ha TpaH3aKuMa, M3BbpLIEHA Ha
BupTyaneH OC, KoeTo e nosyyeHo crief npeKkparaBaHeTo Ha
JoroBopa, baHkata Bb3CTaHOBfIBA CnyXebHO cymara Ha
KapTogbpxartena OT C(MeTKMTe Ha Tbprosela, 3a KOeTo
nocregHUAT fasa Cbrracme ¢ nognncsaHeTo Ha Jorosopa.

Yn73 (1) ToproBeubT e pabXeH p[o Tpu  gHn  OT
npekparaBaHeto Ha [loroBopa pa BbpHe Ha baHkara
dun3nyecknTe TepMuHanHu - yctpoiictBa OC, koeto ce
yOoocCToBepaBa C MNpuemMo-rnpefaBartesieH MNpoTOKOs, KakTo U
BCUUKKW, rMpepocTaBeHn My oOT baHkata WHQOPMALMOHHU 1
PeKNaMHN HagrMcKu 1 3HaLW, KakTo 1 yKasaHus 3a o6cryXBaHeTo
Ha pasnnawiaHus ¢ 6aHKoBmM KapTu upes MOC.

(2) Mpn BpbLLLAHETO TepMUHANHOTO ycTpoiictso MOC cnegBa ga
€ OKOMMIIEKTOBAHO MO HauWuH, Mo Kohto e 6uno npuero ot
TbproseLa. Bcuukn noBpepeHn Unm AMNCBaLLM 4acTu ce onnucear
B NpuemMo-npepasaresiHia nNpoToKon no anl u ce s3annawar ot
Toproseua. TbproBeLbT 3aaBABa, 4ye e cbrraceH bankara pga
YObPXW CTOAHOCTTA HA BCUYKM NMOBPEAEHN WK IMMNCBALLM 4acTh
W  CTOHOCTTa Ha PeMOHTHUTe Ppabotm OT  HeroBuTe
pasnnatiarenHu cMeTku B baHkara.

Yn.74 baHKaTa He HOCW HUKAKBa OTrOBOPHOCT 3a NOU1eACTBMAATA
3a TbproseLa, MpON3TUYALLM OT NpeKparaBaHeTo Ha [loroBopa 3a
npuemaHe Ha nnawadus ¢ 6aHkoBn kapTu ypes MOC.

Yn.75 TouproeubT OTroBaps 3a B3eMaHWs, NpeasBiBaHU CpeLly
baHkata OT TpeTM nuua, cBbp3aHn ¢ [oroeopa n O6wuTe
Ycrosua go 2 (gBe) roguHn crief, HeroBoTo rnpekparaBaqe.

Y76 BCMYKM OTHOLLUEHWS MeXAY CTPaHWTe, Bb3HWKHANM [o
npekpatsaBaHe Ha [loroBopa, ce peluaBat CboOpasHO HeroBuTe
pasnopefabn A0 OKOHYATENTHOTO UM YpeXzaHe.

Yn.77 (1) C npekparaBaHeTo Ha [loroBopa mnpaBoTO Ha
Toproseua 3a nonssaHe Ha [1OC ce npekpaTaBa, a BCUYKM
B3emMaHus Ha bankata no /[JoroBopa, ako WMa TaKuBa,
BKITIOUNTENTHO W CBbP3aHWUTE C HeBraronpuaTHO MpUKITHOUNIIN
npoLegypu no oCropBaHe Ha TPaH3aKLUMK, CTaBaT U3NCKyemu.

(2) 3akpuBaHeTO Ha CMeTKara, e AonycKa cref npekparaBaHe
Ha [loroBopa, HO He npeau OCYETOBOAABAHE Ha BCUYKK
TpaH3akumMm ussbplueHn ypes MNOC, 3annallaHe Ha CbOTBETHATa
Takca 3a HeBpbLLAHeTO uUnu nospean Ha MOC, KaKTo K Ha BCUYKK
APYrU ObDKUMM TaKCW U CYyMM, CBbp3aHW C M3MOM3BAHETO Ha
NMOC w» cnepn nNpuUKIOYBAHE HA OCMOPBAHWA Ha CYMU Ha
TpaH3akuMK oT cTpaHa Ha Kaprogbpxarern.

(3) ToproseubT oOTroBapa 3a BCUYKA  U3BbPLUEHU npeau
npekpartaBaHeTo Ha [loroBopa onepauum U MpousTuyaliuTe or
TAX 384, bIIKEHNS.

IX. KOMYHUKALIUA U NPEAOCTABAHE HA UHOOPMALLUA

Yn.78 (1) KomyHukaumata mMexpy CTpaHUTe BbB Bpb3Ka C
[loroBopa ce OCbLLECTBABA Ha XapTUeH HOCUTEeN Mo noLyara uam
no ¢akc, Un No efiekTpoHHAaTa noLua.

(2) KnventsT e pgnbXeH B 7-pAHEBEeH CPOK MUCMEHO pfa
nHdpopmrpa baHkarta 3a HaCTbNUIN NPOMEHMW B MbPBOHAYASIHNTE
OaHHW, NpefoCTaBeHn OT Hero npu nognvceaHeTo Ha Jorosopa.
B npotuBeH criyyall BCMMKM yBedOMIIEHUSA, MOKaHW W Opyrv
CbOOLLLEHNs, U3NpaTeHN Ha MOCHegHWs U3BecTeH Ha baHkara
appec, ce CYUMTaT 3a BPbUEHW.

Yn.79 baHkarta npepoctaBa Ha ToproBeua wHbopmauus 3a
n3BbpleHnTe TpaHsakumm Ha MNOC no pepga M B CPOKOBETE,
npegBugeHn B [loroBopa 3a OTKpUBaHe W 0OC/yXBaHe Ha
cMeTKata Mo un8 3a npepocrtaBsHe Ha WHoOpMauus 3a
NJ1aTeXHUTE YCIyrn, U3BbPLUBAHN MO CMETKara.

Yn.80 [loroBopbT ce ckmoMBa M KOMyHUKaUusaTa Mexpy
CTPaHWTE MO Hero ce OCbllecTBaBa Ha Gbrrapcky esuk, ako B
Hero He e NpeaBULeHo Lpyro.

X. IPOMEHM B 1I0IOBOPA U OBLLIUATE YCJ10BUS

Yn.81 (1) baHkata w“ma npaBo €AHOCTPAHHO f[a MpoMeHs
HacroswmuTe OBLUMTe YCr10BMS, 338 KOETOo M3npala Ha TeproseLa
NAUCMEHO YBELOMSIEHME Ha MocoyeHua OT Hero B [lorosopa
erieKTPOHeH appec 3a KopecrnoHpeHuus W/unm obsBsBa 3a
npomeHute no O6LMTe YCNOBUA B MHTEPHET caitta Ha baHkara

www.dskbank.bg .

(2) AxtyanHuTte O6Wwm ycroBns TbproBeubT MOXe ga nosnyuu
MPWY NONCKBAHE Ha XapTUeH HOCUTEN.

XI. APYTH

Yn.82 (1) B orHoweHnuata mMexpy bankata n Toproseua no
Joroeopa n Te3n OB6LM yCrIoBUs He ce mpunarat pasnopepburte
Ha rnaea Tperta OoT 3aKOHa 3a MyaTeXHWUTe YCIyr U niaTexHure
cUCTeMU.

(2) Ha ocHoBaHue un.48, an.2 ot 3MYMNC cTrpaHnTe yroBapar, ye B
OTHOLLeHWATa UM HAMA pa ce npunarar yn. 49, an.1, cpoKbT nNo
yn.55, an.1, 4n59 Kn un.68, Karo ce npunara CbOTBETHO
npeasupaeHoTo B HacToawmte O6LWM ycroBus 1 B [loroBopa, KbM
KOWMTO Ca HepaspernHa vacr.

(3) 3a HeypepgeHuTe B [loroBopa n O6wuTe yaioBusa Ha baHkara
BbMpOCK, Ce npunarat  CbOTBETHWTE  pasnopepbu  Ha
LecTBaLLOTO 6bArapcko 3aKOHOAATENCTBO.

Xll. AONBJIHUTENIHA PA3IMOPEABU
§1. Mo cmmcbna Ha [loroeopa u O6LmTe ycroBus Ha baHkara:

a) “®u3nyeckm MNMOC” e yCTPOCTBO, Ype3 KOETO Ce W3BbpLUBaT
nnawaHus Ha CToKM n/unn ycryr B obekt Ha Toprosel, upes
u3rosn3eaHe Ha 6aHKoOBa KapTa.

6) “Buptyanen MNOC” e noruyeckn gedunupan MOC, upes KoiTo
Ce M3BbLPLUBAT MPEBOAM MO CMETKM WM MraljaHe Ha CTOKM
u/unn ycyrn upes WMHTepHeT Unn MoBuriHW TeredoHU npu
U3rosi3BaHe Ha 6aHKOBa KapTa B PeXUM OH-NaiH.

Page 9 of 10


http://www.dskbank.bg/

g ACK

B) “baHKkoBa KapTta’ e KpemutHa WM pebutHa  KapTa,
npegHasHadeHa 3a 0e3KacoBO 3ansaliaHe Ha CToKM W/unm
yayru.

r) “KnneHt” e nuue, Ha KoeTo e n3pageHa 6aHKoBa Kapra.

1) “TpaHsakumsa” e onepaums No OCbLLECTBABAHE Ha rsaliaHe ¢
6aHKoBa KapTa.

e) ,MexpgyHapogHa KkapToBa OpraHusauus” —  [pyXecTBo,
OpPraHM3Mpallo U yrpasffBallo MeXpyHapogHa cucremMa 3a
KapToBU nsallaHns, ¢ Koeto baHkara UMa CKSIOYeH [oroBop 3a
nprieMaHe Ha nsalaHna ¢ 6aHKOBM KapTW, HOCELLW HEeroBoTo
foro.

%) ,baHka-n3paten” — baHkara, usgana 6aHKkoBara KapTa.

3) ,Bayuep” — pa3sneuartka ot MOC TepMnHana, Cbabpxalla Kog n
WHCTPYKLUUW 33 BbBEXAAHETO W aKTMBMPAHETO My B MOOGUIIHWA
anapat 3a 3apexfaHe Ha npegrsiateHa ycnyra Ha MoOuseH
oneparop.

n) ,PClI DSS" - Payment Card Industry Data Security Standard —
MaTeHTOBaH cTaHZapT 3a MHbopMaunoHHa 3awmTa Ha MKO Visa,
MasterCard, American Express, Discover, and JCB.

) ,3aKoHHa fIMXBa“ - OCHOBHWA NUXBeH npoueHT Ha BHB 3a
TeKywiaTta roguHa nsatoc 10 nyHKTa.

1. O6wure ycnoBus Bav3ar B cina ot 1.04.2017r. N OTMeHAT gocera geicrealumre O6LLM yCnoBra nNo AOroeopa 3a

npvemaHe Ha nnawaHua ¢ 6aHkosu kaptu upes MOC.
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https://en.wikipedia.org/wiki/Visa_Inc.
https://en.wikipedia.org/wiki/MasterCard
https://en.wikipedia.org/wiki/American_Express
https://en.wikipedia.org/wiki/Discover_Card
https://en.wikipedia.org/wiki/Japan_Credit_Bureau

