4ACK

otp group

obLUK YCJ10BUA

Nno AOroBopP 3A NMPUEMAHE HA MJTIALLAHUA C BAHKOBU KAPTU YPE3 NMOC HA BAHKA ACK

. NTHOOPMALIMSA 3A ,BAHKA ACK" A

Yn.l. ,baHka ACK" AL (HapuuaHa no-HaTaTbk ,bBaHkarta”) e
Tbproecko apyxecrso ¢ EMK 121830616, cbc cepanvie n agpec
Ha ynpasneHue: rp. Codus, yn. ,Mockoscka” N219.

«baHka OCK" AL u3sbplBa 6aHKOBa AENHOCT Bb3 OCHOBAa Ha
nuueHs Ne b 03, nsgageH ot bbarapcka HapogHa 6aHka, KosiTo
OCbLLECTBSBAa HAA30p BbpXy AEMHOCTTa I

Il. OBLLUM NOJIOXKEHWUA

Yn.2. Hactoswmrte O6WM ycnoBus UMart 3a npeaMeT ypexaaHeTo
Ha oTHoLleHusATa mexay ,baHka ACK” AL 1 TbproseLa BbB Bpb3ka
C npuemaHeTo oT TbproBeLa Ha NaLLaHus Ha CTOKU U/unm ycnyru
¢ 6aHKOBU KapTW U NpeaoCTaBAHETO Ha AOMbHUTENHU YCIyru
ypes MOC.

Yn3. (1) Ypes o¢wusmuyecko TepmuHanHo ycrponcreo [MOC,
MHCTanMpaHo B 06ekT Ha TbproBeua, mMorar ga ce W3BbpLUBAT
nocoyeHute B HactoswmTe O6LYM YyCI0BUSA onepauun ¢ 6aHKOBU
KapT1, u3pageHyn B bbarapus vy yyx6uHa M Hocelm 3Haka
Maestro, MasterCard, VISA, VISAElectron, VPAY, trans.card,
UnionPay, Diners Club, Discover u Bcard.

(2) Ha ocHoBaHuve ckntoyeHms [orosop TbproBeubT MoXe Aa
M3BbpLUBA MpUEeMaHe Ha niawiaHe 3a CTOKU W/WAn yciyrm c
6aHKoBa KapTa 4pes:

. KoHTakTHO npoymMTtaHe Ha MarHUTHa neHTa/qmn oT
njactmMacoBusi Hocuten Ha 6aHkoBaTa KapTta

mnnn

e  bBe3KOoHTaKTHO npounTaHe, U3BbpLUEHO Npu mogen Ha MNOC
n 6aHKoBa KapTa - U ABeTe MMawy PpyHKLMOHANHOCT 3a
6€3KOHTaKTHO MpoyYMTaHe.

(3) 3a ¢usuyecko TepmuHanHo yctporictBo MOC ToproBeubT
MO>e [ia 3asiB/ MOM3BaHeTO Ha ClieAHUTE AOMbIIHUTENHUN YCIyTu:

1. Mokynka v napu B 6pon (Keww 6ek);

2. ABTOpr3aums cbC 1 6e3 ¢Gu3MYecko NPUCLCTBME Ha
6aHKoBaTa KapTa;

3. BpbluaHe Ha cyma NMpv peknamaums Ha cToka/ycnyra.

Yn.4 (1) Ype3 BuptyaneH MOC ToproeeubT MOXe Aa rnpuema
npes3 VHTEepHET CTpaHuLLaTa Ccv niawaHns Ha CTOKMU U/unm ycnyru,
BK/IIOUMTESIHO Bb3Me3feH A0CTbn A0 uHdopmauus, ¢ 6aHKOBY
KapT¥M Hocel TbproBckuTe 3HaumM Ha Maestro, MasterCard
International, Visa International, VISA Electron, nspapeHn B
Bbnrapus nnu yyx6uHa, ¢ nsnonssaHe Ha 3DS SECURE npoTokon
3a CUNYPHOCT Ha MHTEpHET NnaLlaHusTa.

(2) 3a BuptyaneH NOC ToproBeLbT MOXe Ja 3asiB/ NON3BAHETO U
Ha crepHVTe OOMbJIHUTENHW YCIyrn: aBTopusaums (6nokupaHe Ha
Ccyma), BpblaHe Ha Cyma MpuW peknamauvs Ha CToka/ycnyra,
nnataHe ypes n3npatiaHe Ha IMHK (Pay by Link), cbxpaHsiBaHe Ha
[OaHHM 3a nocneapawo nnawade (One Click Payment).

lil. OBLLY NPABA U 3AABJIXEHNA HA CTPAHUTE
1. NPABA U 3AABJDXEHWA HA TbPITOBELIA

Yn.5 (1) TobproBeubT ce 3aAb/ixaBa Aa NpyMemMa niallaHus Ha
dusnyeckn n/vnn BuptyaneH NMOC Ha baHkaTta Ha cToku u/wvnm
ycnyrm ¢ 6aHkoBWTE KapTw, rocoyeHu B [loroBopa CbrfacHo
3agQb/KUTENTHUTE peKBU3UTM Ha GaHKOBUTE KapTW, OMuCaHU B
LMHCTpykumun 3a pabota ¢ NOC TepmuHan”, ,OTnnumTenHu 6enesu
Ha kapTuTe Diners Club International” u ,OtTnnunTenHn 6enesu Ha
kaptute Discover”.

(2) ToproBeubT ce 3apgbixaBa Aa MpuemMa BuHarM u 6es
ONCKPUMUHaUMs  BanupHu  6aHKOBM  KapTy,  CriasBaiikv
Nnoco4yeHOTO B MpoueaypaTta 3a NpuMemMaHe Ha nawaHus c
6aHkoBu kapT no T. VI u usnckBaHusta Ha 3DS npoTtokona 3a
suptyaneH MNOC.

(3) OcBeH B cnyyanTe, MocoyeHW B JJoroBopa M HacTosiLLMTE
O6wy ycnoBus, TbproBeubT HsAMa nNpaBo pAa Hanara

[ONbMHUTENHM Takecy 3a nnawadeto ypes MNOC nnu pa ucka ga
6be nnaTeHa Ab/iXMMaTa OT HEro KOMUCMOHHa KbM baHkara 3a
obpaboTka Ha nnaliaHeTo, Mopagy TOBa, Ye CTOKUTE W/Unn
ycnyruTe ce 3annawiat ¢ 6aHKoBa kKapTa.

(4) ToproBeubT ce 3aAb/IXaBa Aa npremMa nnawiaHvs ¢ 6aHKoBU
kapTu upe3 MOC camo 3a ycnyrv unm CToku, CBbp3aHu ¢ obsiBeHaTa
oT Hero B [loroBopa BuWA, TbproBcka [AENHOCT, 3a KOATO €
uHcTanupado MOC TepMMHANHOTO YCTPOMCTBO B o6ekTa Uin Ha
ye6 caita. lpomsHaTa Ha TbproBckata [ENHOCT, 3a KOSITO
MbpBOHAYasHO € CK/OYEH [OroBOpbT, C€ W3BbpLUIBA C
rnoanucBaHe Ha aHeKkC KbM AOroBoOpa.

Yn.6 (1) ToproBeubT € AJTbXEH Aa OCUIYpU U Aa npencrasv
npen baHkata HeobxogumuTe paspelueHus U 0po6peHus ot
ObpXaBHMW OpraHn W JNuueHsuM OoT  TpeTm nvua  3a
3aKOHOCbOOPA3HOTO OCbHLLECTBSIBAHE Ha OEeNHOCTTa My, BbB
Bpb3Ka C KOSITO MpvieMa nnawiaHuns ¢ 6aHkoBu kaptu ypes MOC.
ToproBeubT ce 3agb/kaBa [a MOAHOBSIBA paspeluvTesiHuTe U
NMUEeH3NUTe 1 3a AerHOCTTa, KaTo NepuoAMyHO yao0CToBepsiBa
npen baHkata HannuMe Ha  akTyasHM  JOKYMeHTW 3a
3aKOHOCbO6Pa3HO OCbLLECTBSIBAHE Ha AEeNHOCTTa My.

(2) ToproBeubT e AnbXeH Aa npefoctaBM Ha baHkata npu
rouckBaHe B CpoK OT 3 (Tpy) paBoOTHM AHU BCUYKU aKTyasHu 1
BafMOHW OOKYMEHTM, [O0Ka3BalM 3aKOHOCbOOpasHOCTTa Ha
cAenknTe, Mo KOWTO MpuemMa nnawiaHvs ¢ 6aHKOBU KapTu upes
MNnocC.

(3) ToproBeubT HAMa npaBo Aa npegnara M npogasa 6e3
CbOTBETHO pa3spelleHune (NnLeH3) um ogobpeHme:

1. croku/ycnyrn, 3a KOUTO TbproBeubT cneaBa Aa
pasnonara ¢ BanvMAeH NWLEH3 WUNM ApYr AOKYMEHT,
[OaBall, My npaeo 3a npopax6arta um;

2. CTOKW/YCnyrv, HOCELUM 3HaK, MOEHTUYEH UM CXOQEH C
Mapka, npepacTaBnsBalia O6GeKT Ha MWHTenekTyasHa
COOGCTBEHOCT M NON3BaLla ce CbC CreumnanHa 3akpuna;

3. CTOKM/ycnyrm u4MsTO OmnakoBka WNWM pekrama rum
npeacraBs MO HauMH, KOWTO He OTroBapsi Ha
[efiCTBUTENHNTE MM KayecTBa WAM U CBbp3Ba C
u3BecTHa Mapka, KoeTo MoXe fa foBefe 40 06bpkBaHe
Ha notpebutenute WM O HecnpaBeasIMBO
obnarogetencrsaHe Ha Tbproseva.

(4) ToproBeuUbT HAMa NpaBo Aa NpvemMa NnawaHus BbB Bpb3ka
C NoKyrnka Wiy Tbproeus rop, KakBato u ga e ¢opma Ha feTcka
nopHorpadus W/UNM  CHAMKY, BuAeoobpasy, KOMMIOTbPHO
Cb3fafeHn 1306paxeHus, aHMMauvy, mMeuiiHa cyMynauvs v
[efiHOCTY, BKJIIOYBALWM  6pyTasiHOCT, CeKCyasHO HacUIIBaHe,
HeoTopr3MpaHo V3onayaBaHe Ha YOBEK UJIN YacTy OT TA/OTO.

(5) TobproBeubT ce 3agbikaBa Aa uHbOpMMpa MUCMEHO
BbaHkaTa 3a TO4YHUs MpeAMeT Ha AeIHOCT 1 3@ BCUYKM NPOMEHH Ha
CBOSl CTaTyT, AEMHOCT, agpec U APYru AaHHW, NpeAocTaBeHn Ha
baHkaTta, B 7-AHEBEH CPOK OT Bb3HWKBaHETO VM. TbproBeLbT e
OnbXeH fa obesweTn baHkata, B ciyyali 4e f e BbBeNn B
3abnyx/JeHne OTHOCHO [elHOCTTa cv U ¢ ToBa 3a baHkarta ca
npou3TeKn Bpeay.

Yn.7. (1) ToproBeubT ce 3agb/mkaBa B 5 OHeBEH CpokK OT
noanunceaHeTo Ha [loroBopa fia Ocurypy Heo6xoaAMMUTe yCoBus
3a uHcTanvpaHe Ha ¢usuyecku MOC.

(2) ToproBeubT ce 3aAb/kaBa fa CToOMaHMCBa M Mon3Ba
dusmueckns NOC ¢ rpmxata Ha AO6BP TbpProBew, U Aa BbpHE CNef,
npekpartsBaHe ron3BaHeTo Ha ycnyrata MMOC TepmuHana u
3axpaHBaHeTO KbM Hero, rnpepoctaBeHn my ot banka OCK c
nprviemMo-npefaBaTesieH NPOTOKOJ, KOWTO € HepasfenHa 4acTt ot
[oroBopa. TbproBeLbT ce 3afb/1KaBa fa He NpeoTaaBa Nnog, Haem
dusmuyeckn MOC TepmuHan, Aa He ro U3MeHs, Aa He BHacs
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nopobpenns 6e3 cbrnacveto Ha baHkata. TbproseubT ce
3agb/KaBa Oa cbobliaBa He3abaBHO Ha baHkata 3a Bcska
nospega wnu npobnem Ha MOC yCTPOWCTBO Ha [AEHOHOLLHUS
TenedoH, NOCoOYeH Ha caiita Ha 6aHkaTa,

(3) ToproBeLbT Ce 3aAb/XaBa Aa 3arnala TekyLyTe pasxoau 1
KOHCymaTnBu 3a nonseaHeTo Ha MOC TepmuHana.

Yn.8. (1) B cyyait ye ycTpoicTBOTO He paboTu, TbproBeubT Uva
npaso ga ro BbpHe Ha baHkara.

(2) ToproBeubT UMa npaBo Ha 6e3nnatHa nopapbxka Ha MOC
YCTPOCTBO, OCBEH B CjlyyanTe, KOrato BMHOBHO € MpUYUHWI
nospepara. TbproBeLbT ce 3a4b/KaBa [a 3an/aiwa pasxoaure 3a
PEMOHT Mpu noBpefa Ha YCTPOMCTBOTO, HacTbhuia No Herosa
BVIHA, KOETO Ce KOHCTaTnpa C NpPOTOKOJI, 3AafeH OT KOMMETEHTHN
nvua, M3BbpLUBaLLM focTaBka mnm cepm3 Ha MNOC ycTponcrBa.
Cobwute nuua onpenenst U BAMCBaT B MpOToKona Bupa wm
CTOMHOCTTA Ha LeTuTe.

Yn.9. (1) ToproBeubT onpegens CAYXUTENUTE CU, KOUTO Lue
06cnyXBar 1 e oTroBapaT 3a NMNOC ycTpoicTBOTO, KaTo € ASTbXEH
[a ocurypuv npucbCTBUETO MM MO Bpeme Ha 0byyeHneTo no un. 18
1 un.39.

(2) ToproBeubT € AJTbXEH Aa 06yuM CNyXUTENNTE, M3BbH TE3U MO
an.1, konto we obcnyxsat MOC ycTpoicTBOTO, B CbOTBETCTBUE C
n3nckBaHusiTa Ha baHkara.

(3) TvproBeubT ce 3aAb/kaBa [fa cnasBa MHCTpyKUuWTE OT
LMHCTpykumK 3a pabota ¢ MOC TepmuyHan”, KakTo U ga 3ano3Hae
BCMYKM CBOM CNYXWTeNu, KouTo e pabotat ¢ MOC ycTpolicTBo, ¢
npaeunata ot ,MHctpykumm 3a pabota c¢ MOC TepmuHan”,
MNpouenypute no pasgen V u ga ocurypu cnasBaHeTo OT TAXHA
cTpaHa Ha O6LuuTe ycnoBus.

Yn.10. TeproBeubT ce 3afb/kaBa fAa OKasBa Mb/IHO CbAencTBMe
Ha baHkaTta. lNpn nonckBaHe OT HelHa CTpaHa, B MOCOYEHUs CPOK,
ToproseusT cnepga:

- [la OCUrypuv MOMbJIHEH BbMPOCHUK 3a camooleHka 3a PCl DSS
CbOTBETCTBUE;

- Oa gonycHe n3BbpLiBaHe Ha OguUT Ha (bVIPMaTa, BKTIHOYUTENHO N
Ha MACTO, Kacael, 3al1TaTa Ha AdaHHUTE Ha KapTogbpXKaTesunTe.

Yn. 11. (1) ToproBewbT ce 3aab/kaBa Aa nokasea Ha MoaxoasLLo
MSAICTO peKfamHUTe MaTepuany, CbabpXali flora M 3anaseHv
3HauM Ha MexayHapogoHuTe KapToBu opraHusaumn (MKO),
HaumoHnanHata «kaptoBa cxema (HKC) wn Ha baHkarta,
npefoctaBeHn My 6esnnatHo ot baHkarta, ¢ uen aa uhdopmmpa
06LL,eCTBEHOCTTa 3a NpMYEMaHeTo Ha nnalaHus ¢ 6aHKoBU KapTy,
KaTo HIMa Npaeo Ja NokasBea Jiorata v 3anaseHuTe 3Hauu BbB BUA,
pasnuueH oT npepoctaBeHusi ot baHkaTta v ga rv msnonsea 3a
Opyru uenu.

(2) ToproBeLbT MMa NpaBo Aa NpaBuv peksiaMa Mo NpuemaHeTo Ha
6aHKOBM KapTu B CBOW Ny6avKaLmy 1 U3sBIEHUs B CpefCTBaTa 3a
MacoBa uHpopmauus.

Yn.12. ToproseubT ce 3agbnxkasBa Aa ysepgomsBa baHkata 3a
BCUYKM C/ly4am Ha KOHCTaTMpaHO HenpaBOMEPHO M3MoJi3BaHe Ha
6aHkoBM Kapty Ha MOC yCTpOMCTBO M MpU Bb3MOXHOCT pJa
3afbpxa cbLymTe.

Yn.13. (1) ToproBeubT ce 3agb/kaBa fa OCUrypsisa cpeficrsa no
pasnnaluaTenHarta cu cMeTka, NocoyeHa B [JoroBopa, 3a yabpxaHe
oT baHkata Ha Ob/HKUMUTE OT HEro MECEYHW TaKCW, KakTo U
BCUYKN OB/DKUMU CyMU, CBbp3aHU C u3nonseBaHeto Ha [MOC,
HanoxeHu rnobu v apyru caHkumMu Ha baHkaTta BbB Bpb3ka C
[OMNycHaTU HapyllieHus OT cTpaHa Ha TbproBeua no [oroeopa 1
HacTosiyTe O6LLM YCrOBYS.

(2) KomucnoHHuTe 3a TpaH3akumy, npeasupaeHn B Jlorosopa, ce
yobpxaTr oT baHkata OT cymata Ha TpaH3akumsta npeau
3aBepsiBaHe Ha cMeTKaTa Ha Tbproseua. YabpxaHaTta KOMUCMOHHA
3a M3BbpLUEHA TPaH3aKLys, KOSITO e CTOPHMPaHa, ce Bb3CTaHOBSBa
no cmeTKaTa Ha TbproBseua. YabpxaHa KOMUCMOHHa 3a U3BbpLUeHa
TpaH3aKuuMs He ce BpbLUA, B C/lyyaii Ye K/IMeHTbT BbpHe 06paTHO
crokata/ycnyrata Ha TbproBeva.

(3). B cnyyair, ye B onpeneneH meceu, He 6bAae MOCTUrHaT
MUHMMYMbT Ha MeceyHaTa KOMUCMOHHA, NpeasuaeH B [lorosopa,
ToproBeubT e pJibXeH [a oCcurypu pasnukata B cymaTta no
pasnnaluaTtenHata cu cMeTka, oT KbaeTo Aa 6bae yabpxaHa oT
baHkara.

(4.) ToproBeLbT ce 3a4b/kaBa Aa Nnogbpxka MUHMMAaIIeH MeceyeH
o6opot Ha MOC, n3pmyHo nocoyeH B Tapudata Ha baHkata. B
cnyya Ha HecnasBaHe Ha TOBa 3afb/DKeHMe OT CTpaHa Ha
Tbprosewa, To To Ab/MKKM Takca cbriacHo Tapudara.

MeceuHnsaT o6opoT ot MOC ce M34ncnsBa KaTo: OOLMAT MeceyeH
o6opoT, peanusupaH oT Bcuukn OC yctpoiictBa Mo Tun
(pusnueckn wnu BupTyaneH) Ha CbOTBETHUSA TbproBeL, ce
pasgenu Ha 6posi Ha YCTPOMCTBA MO TWM, BKJIIOYUTESTHO U HOBO
3asaBeHUTE 3@ CbOTBETHUS MeceLl,.

Un. 14. TbproBeLbT ce 3afb/kaBa [a cuuTa 3a NoBepuTesiHa fa
He 13M0JI3Ba 3a LieNn, pas/IiHU OT NocoyeHuTe B [loroBopa, u ga
He paskpuBa Mo KakbBTO M ga 6UNO HauvH npep, TpeTn nuua
uHbopmaLMs, oTHacsla ce [0 UMeHata M CMeTKUTE Ha
KapTombpXatenure, HoMepata u apyra uHbopmauus 3a KapTute,
OCBLLECTBEHUTE MNaLLaHNs C TSX, KakTo 1 apyra nHdopmauums 3a
KapTombpXaTenuTe, CTaHana My 13BeCTHa BbB Bpb3ka ¢ [JoroBopa.
TbproBeubT ce 3afb/ixXaBa [a He [Aonycka HenpaBoMepHa
ynotpe6a unu konupaxe Ha uHdopmauusTa ot 6aHKOBUTE KapTy,
KaKTO M [a OCUTypy W3MbJIHEHWETO Ha TOBa 3afb/DKEHUE OT
BCMYKM L@, MpremMally MNnallaHWs C KapTyu B HEroBuTe
TbProBcku 06eKTH, KoraTo MaT JoCTbn Ao MHdopmaumsTa.
Yn.15. TbproBeubT AaBa CBOETO 6GEe3yC/IOBHO U HEOTMEHUMO
cbrnacue v onpasomoluasa baHkara ga:

- cbbypa cryxebHO OT BCUYKM HeroBu cmeTku B baHkata
Ab/DKMMUTE KbM Hes Cymu, NpeAcTaBnsBaliy [OroBOpeHuTe
TakCn 1 KOMUCMOHW, pa3xoam, pemoHTn Ha NOC n 3axpaHBaHeTO
KbM Hero, Bpeau, rnobu, HeyCcTorky 1/vnu apyri AbixXumy cymu,
npowustnyawum ot Jlorosopa;

- Aa 6nokMpa cymu no Tesn CMeTKM Mpy Bb3HUKBaHe Ha
CbMHEHWE WY Nnosy4yaBaHe Ha Hdopmauys ot 6aHka-u3gaten 3a
HenpaBOMepHW TpaH3akuuM WM OcCropBaHe OT CTpaHa Ha
KapToabpXaTenum Ha TpaH3akuuv, W3BbPLUEHW B Herosute
TbproBcku 06eKTi/ye6caiiToBe, O OKOHYATENHOTO pellaBaHe Ha
cnopoBeTe U Aa 3afb/ixaBa CMETKMTE ¢ 6/10KMpaHnTe CyMU, ako
npouegypata Mo ocCrnopBaHe MNpuKIOYM HebnaronpusTHO 3a
ToproBeua, BK/IIOYMATENIHO WM 3@ TpaH3akUWKM, U3BbPLUEHU Ype3
MNOC, 3a KOMTO OCnopBaHKATa ca NoyyYeHn cnep, NpekpaTasaHeTo
Ha Jlorosopa.

2. NPABA U 3AABLJDKEHNA HA BAHKATA

Yn.16 baHkata ce 3apbsikaBa fa npeeexpga Ha Tbproseua no
rnocoyeHata B [loroBopa CMeTKa CymMMTE Ha BCMYKM MnaLLaHus,
u3BbpLueHn ypes MNOC, B cpok A0 2 (ABa) paboTHN AHM OT partaTa
Ha TpaH3aKuMsTa, KaTo yAabpxa Ab/KMMAaTta KOMUCUOHHA. Mpu
Kew Gek, baHkaTa ce 3apb/kaBa Ja mpeBexja Ha Tbproseua
cymUTe Ha npepjocTaBeHUTe OT Hero napu B 6poii Ha
KapToabpXaTenn B CpoK OT eAuH paboTeH [eH OT paTtata Ha
TpaH3akuusTa, 6e3 ga yabpxa KoMucroHHu. baHkaTta onpepens
CBOW C/YXWTeN 3a OCbLLECTBIBAHE Ha Bpb3Ka CbC CbOTBETHUS
TbProBCKU 06eKT u/unm cnyxuten Ha TbproBeua.

Yn.17. (1) baHkaTa ce 3afb/ixaBa da OCUIYpU [OCTaBSIHETO,
VHCTaNMpaHeTo, TECTBAHETO, CEPBU3HOTO OGCTYXKBAaHE U PEMOHT
Ha ¢usuyeckn MOC. MpepocrtaBsHeto Ha MOC yCTpoWCTBO ce
yooctoBepsiBa C MNOAMNMWCBAHETO Ha NpviemMo-rpepaBaTesieH
NpOTOKOJI.

(2) baHkaTa ce 3agbikaBa fga npemoctaBu Ha Tobproseua
TexHnYecka cneuydukaums 3a BuptyaneH MOC u pa cbheicTsa 3a
M3BbpLUBaHeTO Mpu Heo6XoAMMOCT FOTOBHOCT Ha Tbproseua
BCUYKY MpeABUAEHN TeCcToBe Ha MH$pOpMmaLmoHHaTa Bpb3aka ¢ MPI
mogayna. NpepocraeaHeTo Ha BupTyanHus MOC ce ygocrosepsiBa ¢
npoToKoJs 3a cepTudrKaLms.

(3) Mpwu ycnyrata MnaluaHe ypes m3npatiade Ha nHK ( Pay by link)
baHkata ce 3agb/mkaBa fJa npepocTaBu  Ha Tbproseua
noTpe6uTENcko MMe U Nnapona 3a A0CTbN A0 aAMUHUCTPaTMBEH
naHer, ypes KonTo TbproBeLbT NoJI3Ba yCyrata.

Yn.18. (1) baHkata ce 3agbnkaBa 6e3nnatHo pa obyun
elHOKpaTHO cnyxwuTenu Ha TbproBeua 3a pa6otra c¢ [MOC
YCTPOICTBO U NprieMaHe Ha 6aHKOBU KapTu.

(2) baHkaTa ce 3agb/ikaBa fa npenoctaBu 6e3nnaTtHO Ha
TbproBeua Bcvuky HEO6X0AMMUN MaTepmany, ykassaluy HaumHa v
npaBunaTta 3a paboTa no nprvieMaHe Ha NnaLaHus Ha CTOKK 1/unn
ycnyru, ,MiHcTpykumm 3a pabota ¢ MOC TepmuHan”, ,OTnmumtenHm
6enesn Ha kaptute Diners Club International”, ,Otnnuutentu
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6ene3n Ha kapTuTe Discover”, peknaMHu maTepuanu, ykasaHus Ha
baHkaTa, KakTo M Aa fgaBa [OMbiHUTENHa UHoOpMauums, KoSTo
MMa OTHOLLEHME KbM Ta3u OelHOCT.

Yn.19. baHkata uma npaBo aa 3ameHs MNOC ycTponcrBa ¢ HOBU
MoamduKaumy, Korato ToBa e C Len pasBuTUe UAu 3almTta Ha
cucTemara.

Yn.20. (1) baHkaTa ce 3agb/kaBa Oa He Cb3faBa Mpeyku OT
KaKkbBTO M ga e xapaktep 3a nons3saHeto Ha [10C, ocseH B
cnyyanTe, KoraTto ToBa e B pa3pes ¢ [pouenypute, n3nckBaHusaTa
Ha MKO n HKC npu cbMHeHWs 3a HenpaBOMEPHU TpaH3akuuun v
3n0ynotpe6u oT cTpaHa Ha TbproBseua, WM NpU HapylleHusi OoT
cTpaHa Ha ToproBeua Ha [loroBopa u O6wwmTe ycnosus. B Tesn
cnyvam baHkata uma npaBo BpemeHHO pa 6nokupa MOC B
HenHNTe CUCTEMM MMM [a OFpaHU4un onpeferneH BupA, onepauuu
W/VNN nnawaHus ¢ KOHKpeTHa KapTa/u, 3a KOeTo MMUCMEHO
yBegomsBsa Tbproseua.

(2) Ot6nokupaHeto Ha MNOC B cuctemute Ha baHkata u
npemaxBaHeTo Ha OrpaHUYEHNETO 3a U3BbPLLBaHE Ha onpeaeneH
BUA, onepauuy W/unu nnawaHus C KOHKpeTHa kapta/u ce
M3BbpLUBA Cfie[, OTNajaHe Ha MpearnocTaBkuTe, OOBeNU OO0
6110KMpaHeTo/OrpaHNYaBaHeTo.

Yn.21. (1) baHkaTta uma npaBo Aa nsnckea ot Tbproeewa cMsiHa Ha
onpepeneHuTe 3a pabota c MOC ycTpoicTBO Cryxuteny, nopaav
[0nNyCcKaHe Ha CUCTEMHW TPeLLKM, BOAELMN [0 HEBL3MOXHOCT 3a
oCbLLecTBsIBaHe Ha nnaliaHe ¢ KapTy unm 3noynoTtpeéu.

(2) baHkaTa MoOXxe Aa OTnpaBu NMUCMEHO MpeaynpexnaeHue KbM
TbproBeLia, ako VMa OCHOBATe/HW MPWYMHM 3a TOBA, Kato
nocoyeHute B un. 56, an.1. 6ykea ,b".

Yn.22. Ako penHoctTa Ha Tbproeeua e OT Te3W, 3a KOMTO ce
M3NCKBa 3agb/KMTenHa pernctpaunsi B MexayHapogHuTte
KapToBu opraHusauuu, baHkata ysegomsBsa Toproseua 3a ToBa.
ToproBeubT AaBa CbriacMeTo Cv cymarta Ha gbJbkumarta Takca aa
6bae yabpXKaHa OT pasnnaliatenHata My CMeTKa, MocoyeHa B
porosopa.

Yn.23. 3a cpoka Ha [loroBopa baHkata npepoctaBs TenedoHHa
NMHUA 3a CbaencTtBue M nomouw, Ha Tbproseua, C Homepa,
nocoYeHn Ha canTa Ha baHkara.

IV. CNELUMOUYHA MPABA U 3AOBJ/DKEHNAA HA CTPAHUTE NMPU
M3MNONI3BAHE HA AOMbBAHUTESIHA YCNYT .

1. ABTOPU3ALIUA C N BE3 ®U3SMYECKO M3MNON3BAHE HA
BAHKOBATA KAPTA

Yn.24. (1) Ako e npegsupeHo B [loroBopa baHkata ocurypsisa
TexHuyecka Bb3MOXHOCT  TbproseubT na n3nonsea
dyHKUMOHanHoCTUTE ,aBTOpU3aumMs ¢ GU3NYECKO NPUCHCTBUE Ha
6aHkoBara kapTa“ u ,aBropusaums 6e3 Gpr3n4ecko NpUCbCTBrE Ha
6aHkoBa KapTa”.

(2) ToproBeLbT ce 3aabmkaBa Aa M3non3ea GpyHKUMOHaNHoOCTUTE
3ab/IXUTENHO Ha [Ba eTana:

a. lMbpBM eTan Ha aBTopM3auvs: HOBa aBTOpU3aLys
(npeaBTOpM3auVs) - cymaTa 3a cTokata/ycnyrata ce 61okupa no
cMeTKaTa Ha KapTofbpxarerns.

b. BTOPVI €Tan: NpuKnKYBaHe Ha aBTopu3aumna:

. Ype3 oTmsHa Ha TpaH3akuusTta (ocBo6oXAaBaHe Ha
6nokupaHata npu HoBaTa aBTopu3auvs (MpeaBTOpu3auus)
cyma)

mnnn

e ypes NpuKIIlOYBaHe Ha TPaH3aKLMATa 3a CymMa 3a4bJIKUTENHO
paBHa Unu no-Hucka ot 6s1okMpaHaTa Npu MbpBUs eTan.

3a cyMM noO-BUCOKM OT MbpBOHayasHaTa  TpaH3akuusi
(npeaBTopusaumsi) GaHka M yObpxa — pasnukata  oT
pasnnaluarenHara cMeTka Ha TbproBeLia, NocoyeHa B J0roBopa.

(3) HoBa aBTopu3auus (npeasTopusaums) ypes ¢usunyecku NOC
ce U3BbPLUBA MO eAVH OT CIeaHUTE ABa HauvHa:

a. Cc npouutaHe Ha 6aHkoBaTa kapta npe3 [1OC
TepMyVHana, MHcTanupax B obekra Ha TbproeeLa

nnm

b. 6e3 ¢usmuyecko m3nonssaHe Ha GaHKoBaTa KapTa, upes
BbBEXJaHe Ha pJaHHM 3a kapta Ha [10C TtepmuHan,
WHCTanupaH B obekta Ha Tbproseua. Onepauusta ce
M3BbpLUBA €AUHCTBEHO OT CMeLunanHo YMbHOMOLLIEH 3a TOBa
cnyxuten Ha TbproBeLa, € U3MNon3BaHe Ha criefHNTe, CbbpaHu
OT K/IMEeHTa JaHHM:

1. Homep Ha kapTa;
2. CpoK Ha BanuaHocT;
3. CVC/CVV.

c. npu obpa6oTkata Ha paHHWTe no 6. ,b” TbproBeubT ce
3ajb/XaBa fa CrasBa CTPUKTHO YCloBusTa U pepa 3a
CUTYPHOCT MpY CbXpaHsBaHeTO UM CbINacHo 4n.45, un.46 u
4n.47 no-gony.

(4) 3a wusBbplUBaHE Ha aBTOpu3auus upe3 BupTyaneH MOC
TbproBeubT ce 3aabKasa ga opraHmsnpa VIHTepHeT cTpaHumuaTa
1 MO HayvH, KOWTO MO3BOJIABA NJaLLAHETO Ha npepJiaraHuTe
cTOKW/ycnyru Aa ce U3BbpLUM € Ta3u yHKUMs. ABTopr3aLusTa ce
M3BbpLLUBA, KAaTo cflef, NOTBbpXAaBaHe Ha nopbykata npes
MHTepHeT cTpaHmuata Ha TbproseLia KIMEHTLT aBTOMATUYHO ce
npeHacoyBa KbM WHTEpPHeT CTpaHMLUa € 510roto Ha baHkata n
KnueHTbT cam BbBeXAa HdaHHWTe Ha GaHkoBaTa cu KapTa Ha
cTpaHuuarta c noro Ha baHkara.

(5) HoBa aBTopu3auus (npeaBTopusauus) ypes ¢pusnyeckn unm
BupTyaneH NMOC moxe fa 6bjie oTMeHeHa UM NpUKIIloYeHa camo
CbC CyMa paBHa UM No-marska oT cymaTa Ha HoBaTa aBTopu3aLus.
MNpukntoyBaHeTo Ha aBTopu3aums Ypes suptyaneH MNOC moxe aa
6bae M3BbPLUBAHO OT aAMUHUCTPAaTUBHUA NaHen Ha TbproeeLia ot
camus Toprosel, 6e3 u3non3BaHe Ha fJaHHW 3a KapTata Ha
KSIMeHTa.

(6) TbproBeLbT Ce 3aAb/IXaBa [a OCbLLECTBSIBA FOPENOCoOYeHUTe
TpaH3akuMM B CbOTBETCTBME C WM3UCKBaHWsATa Ha baHkarta,
BKJIIOYUTENHO NpeasupeHuTe 1 B ,MHCTpykumm 3a pabota ¢ MOC
TepmuHan”.

(7) ToproBeubT ce 3aab/DKaBa [a M3BbPLUBA KapTOBY NJialLaHns
6e3 P13MYEecKOTO MPUCLCTBIE Ha KapTWUTE CamMo MpU Hanuume Ha
npeaBapuTeNHOTO, W3pUYHO U1 6GEe3yCIOBHO Cbrylacme Ha
KapTogbpXaTens, MOJSlyYyeHO B MNOMb/IHEHA W nognucaHa oT
KapToabpxartesis aBTopusaLyoHHa Gopma, KOATO Aa CbXpaHsiBa 1
npepocrass Ha baHkata mpu nouckBaHe. B nmpoTvBeH cnyyaii
u3BbplIeHOTO OT TbproBeua nnawaHe 6e3  ¢usnyecko
NpUCHCTBUE Ha KapTa e HenpaBoMepHO.

2. KEWW BEK

Yn.25. Ypes TpaH3akums ¢ kel 6ek TbproBeLbT npuema nnawiaHe
¢ 6aHKOBa kapTa Ha CToka Wnu ycsiyra U egHOBPEeMEeHHO C ToBa
npefocTass Ha knMeHTa napu B 6poli fo pasmep, onpenenieH ot
baHkara.

3a ycnyrata kel 6ek TbproBeLbT He Ab/DKM TaKeu U KOMUCUOHHM.

3. NJTALLAHE YPE3 JINHK (Pay by link)

Yn.26 MNpu ycnyrata Mnawaxe ype3 nuHk (Pay by link) BaHkata
npefocTass Ha TbproeeLa Bb3MOXHOCT A3 NpUemMa niawaHus ot
pascrosiHue upes BuptyaneH NOC TepmuHan, 6e3 Heo6xoaAMMOCT
OT HanMuMe Ha €feKTPOHEH MarasuH WU UHTerpaums ¢
nnarexHara nnatdopma Ha baHkara.

TbproBeLbT MoJI3Ba ycnyrata Ypes AOCTbM A0 aAMUHUCTPATUBEH
naHen, NpefocTaBeH My 3a LenTa ot baHkara, Kato ypes naHena
TbproBeLbT reHepupa fIMHK 3a MallaHe, KOMTO um3npalia Ha
K/IMEHTa Ha yroBopeH ¢ Hero HauvH (e-mail u gp. kaHanw).
TbproBeubT rMoema M3UAMO OTFOBOPHOCTTA 3a HapeaeHu
orepaumy Mpe3 agMVMHUCTPATMBHWA MaHesn, B Chyyan, ve e
npefocTaBun NoTpebuTenckoTo MMe M napofia 3a AOCTbN A0
naHena Ha Apyro nuvue. TbproBewLbT HAMa NpaBo Aa v3npalla Ha
cBOWTE KAWEHTW APYr JNVHKOBE 3@ MnallaHe, OCBEH Te3w,
reHepupaHy oT aAMVHUCTPATUBHUA MaHes, KakTo 1 HAMa npaBo
[a npenpaBs Cbo6LUEHMATA, aBTOMATUYHO rEHEpUpaHu OoT
cvcTemara Ha baHkara.

TbproBeLbT Ce 3a4b/1XaBa Aa CbXpaHABa UCTOPUA 3@ HanpaBeHuTe

nopbuky Ypes ycnyrata lMnawaHe ypes nanpawaHe Ha nuHk (Pay
by link).
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TbproBeubT Nyb6nvkyBa Ha CBOsi canT vHbOpmaums 3a cBouTe
KJIMEHTN OTHOCHO ycnyraTa lMnaliaHe ypes NMHK, KaTo TeKCTbT Ha
Ta3u vHdopmaLys e BKIIOYEH 1 B VIHCTPyKUMSITa KbM TbproBeLa,
KosiTo baHkata My npepocrass.

4, CbXPAHABAHE HA OAHHW 3A NOCNEABALLO NJALLAHE
(One Click Payment)

Yn. 27. CoxpaHsBaHe Ha JaHHUTe 3a nocneasallo nnawaxe (One
Click Payment) naBa Bb3MOXHOCT Ha KnMeHTUTe Ha TbproBeua ga
3anasaT cBouTe KapTu 3a Mocnegsaliv nrawiaHus. TbproBeubT
HsIMa JOCTbIN U He CbXpaHsiBa npu cebe 1 YyBCTBUTENHU OaHHW,
CBbp3aHM C NnaTexHata kapTta Ha KpanHusi knuveHT. lMpegu
ocurypsiBaHe Ha Bb3MOXHOCT 3a Mopbyka TbproBeLbT CfiefBa Aa
M31CKBA 3abJKMTESNHO Cb3[aBaHe Ha NoTpeduTencku npodun Ha
KJIMeHTa B caliTa, KOWTO MoXe Aa O6bae akTMBUpaH camo fpes
eneKTpoHHaTa notua.

V.BUPTYAJIEH NOC

Yn.28. (1) Ypes BuptyaneH NOC TbproBewLbT Npuema nnawaHus
npe3 MHTEpHET CTpaHMLaTa c1 3a NpeaoCcTaBeHn Ype3 Hes CTOKU
1/Vnu ycnyru, BKIOYUTENHO Bb3ME3eH A0CTbN A0 H$OopMaLms,
KaKTO 1 MOXe [Aa nosi3Ba AOMb/IHUTESIHUTE YCIyru, NOCOYeHN B
un.4 an.2. Pa3vmepbT Ha TpaHcakuuute, JO KOWTO ce mpuemar
nnawiaHus, e nocoyeH B Jlorosopa.

(2) baHkaTa 1ma npaBo Mo CBOs MNpeLieHka Aa NpoMeHs pa3vepa
Ha eouHWYHa TpaH3akuus, A0 KOWTO MOXe [Aa ce npuemat
TpaH3akumu Ha BupTyanHus NOC, 3a KoeTo yBeOMsiBa TbproBeLa.

(3) ToproBeuUbT ce 3agb/kaBa ga npvemMa nnawaxdus no an. 1 8
CbOTBETCTBME CbC 3aKOHA 3a efleKTPOHHATa TbproBus.

(4) Mpu nonsBaHe Ha ycnyrata 3a CbxpaHsiBaHe Ha OaHHM 3a
nocneppao nnaware (One Click Payment), kakTo v 3a Tbprosuu
- TYpUCTUYECKM areHUMn 1 TyporepaTopu, Npeaun ocurypsiBaHe Ha
Bb3MOXHOCT 3@ MOPbYKa, TbProBeLbT U3UCKBA 3a4b/DKUTENTHO
cb3faBaHe Ha notpebutencky npodun B caiTta, KOMTO MOXe Aa
6bae aKTMBMpaH caMo Npe3 efleKTpoHHaTa rnotua.

(5) baHkaTa npepocTaBs Ha TbproBeLa AOCTbM 40 Cb3OadeH OT
Hes nopTan, KoeTo ce yA0CTOBepsBa C NpefocTaBeHns ot baHkaTa
npotokon 3a ceptudmkauus. [on3saHeto Ha noprana ce
OCbLLECTBABA OT TbproBeLa Crief, BbBeXaaHe Ha NoTpe6uTesncko
MMe 1 Napona, NpeoCTaBeHN Ha 3aKOHHMS My NpeacTaBUTen unm
Ha fMuaTta, MOCOYEHW WU3PUYHO B [OroBOpa B 4acTta 3a
OCbLUecTBSIBaHe Ha KOHTaKT 1 06MeH Ha uHdopmauus B npoueca
no umnaemMeHTaums Ha BuptyanHus MOC.

Yn.29 (1) ToproBeubT ce 3afb/kaBa Npu CTapTMpaHe Ha peanHo
npvemaHe Ha nnawaHus ga ysemomu cBouTe KnmeHTn upes
WHTEepHeT calTa cuv, Ye npuvema nnawjaHms ¢ 6aHKOBM KapTu no
4n.4 c nsnon3saHe Ha 3DS SECURE npotokona 3a curypHocT Ha
VHTEPHET MnallaHmsTa.

(2) ToproBeubT HAMa nNpaBo ga npuema nnalwaHus mnpes
BupTyanHus MNOC 6e3 HanMuMeTo Ha MPOTOKON 3a YcrellHa
ceptduKaums.

Yn.30. (1) ToproBeLbT ce 3afb/XKaBa Aa OpraHu3vpa cTpaHuuata
1 B VIHTepHeT no HauvH, no konTto KnmueHTute Ha Tbproeeua aa
n3bupaT MHTepecyBalLMTe MM CTOKU U YCNyrv 3a Mokyrnka, upes
dopmMupaHe Ha KOLIHMLA 1 cried, NpUKIIFoYBaHe Ha KoLHULaTa aa
NpUCTBLMAT KbM 3annawjaHe Ha obwiata cyma. ToproBeubT e
ONbXeH Aa ce nageHtuduUumMpa Ha cTpaHuuata cu B VIHTepHeT ¢
uMe Ha dupmata 1 agpec Ha cefanuLLeTo .

(2) NnawaHeTo Ha CTOKMTE 1 yCNyruTe criefga Aa ce HMLMupa ot
BupTyanHus MOC Ha calTa, NocoyeH OT ThproseLia B 40rosopa.

(3) TovproBeubT ce 3afb/ixaBa [Ja CbxpaHsBa WCTOpUs 3a
pocroneaHe Ha nmpoduna no IP agpec, nor 3a 4yectotata Ha
NON3BaHETO U UCTOPUS Ha HanpaBeHUTE U U3MbJIHEHV NMOPbYKM.

(4) Crokute u ycnyrute npegnaraHy Ha obsiBeHUsl B [OroBopa
canT TpsbBa Aa CbOTBETCTBAT Ha TbproBckaTa AelHOCT, MoCoYeHa
B [lOroBopa.

(5) MpomsHaTta nnn pobaBsHETO Ha Apyra TbproBcka AENHOCT Ha
canTa, 3a KOMTO MbpPBOHAYasIHO € CK/II0YeH AOroBOPbT, KaKTo U

npomMsaHaTa Ha MMETO Ha canTa Ha T'bPI'OBeLl,a, Cce n3BbpLuBa cnepn,
noannceBaHe Ha aHeKC KbmM A0rosopa.

(6) Mpy roTOBHOCT 3a NpUCTbMNBaHe KbM MaliaHe uHTepdencsbT
Ha TbproBeua cneiBa fa OCHLUECTBM KpuUMTUpaHa Bpb3ka C
Merchant Plug In (MPI) mogynbT Ha BaHkata 3a M360p Ha meTop,
Ha nnawaHe no Yn.28.

(7 ) ToproBeubT ce 3aAb/KaBa Aa OCUTYpY KOMYHUKALIVS MeXay
caliTa 1 KIMeHT Ypes 13nos3BaHe Ha Kpuntupax kaHan HTTPS.

(8) TvproBeubT ce 3agbikaBa Aa nNpeaBuMaoy MeXaHU3bM 3a
NpoCeanMOoCT Ha BCUYKY AeNCTBUS Ha NOTpebuTenuTe B npoeca
Ha V3BbPLUBAHE Ha MOKYMNKa Ha CTOKU 1 YCITyru.

(9) TbproBeubT ce 3aAb/ixaBa perynspHo Aa 6baart npunaraHu
rnocnegHuTe MpenopbyBaHU codTyepHM akTyanusaumm  3a
CUTYPHOCT BbpPXY CbpBbpUTE, OCUTYpSIBaLLM AOCTbN A0 caiTa Ha
Tbproseva.

(10) Mpu TbproBus C YyXAecTpaHHa BaslyTa, KOrato cmeTtkara 3a
TbProBMsl € 3axpaHeHa OT cMmeTka ¢ 6aHKoBa KapTa, npwu
HapexJaHe OT CTpaHa Ha K/MEeHTa 3a NpeBof OT cMeTkaTa 3a
Tbprosus, TbproBeLbT € AyTbXeH fia NpeBeae cymara rno cMeTkara
Ha 6aHkoBaTa kapTa, OT KOATO € W3BbPLUEHO 3axpaHBaHeTO Ha
cmeTKaTa 3a TbproBusi.

(11) ToproBeubT HAMa NpaBo Aa U3MCKBa Ha CBOsiTa CTpaHMLUa 1
[a cbxpaHsBa gaHHM 3a 6GaHkoBa kapta (N2 kapta, CpoK Ha
BanupgHoct, CVV/CVC). Te3an gaHHu ce BbBexaat ot KnveHta npu
MPI moayna Ha baHkaTta. TbproBeubT ce 3aAb/KaBa fa Hanpasu
Heob6XxoAyMMTE KOPEKUMW Ha WHTEpHeT cTpaHuuata <1 3a
ocbliecTBsiBaHe Ha MHbOpMaLMoHHaTa Bpb3ka ¢ MPI mogyna,
noKkanu3vpaH Ha CcbpBbp Ha baHkata, npu cnasBaHe Ha
TexHM4eckata cneumdukaums, npepocTaBeHa ot baHkarta, B cpok
oT 30 KaneHaapHu AHW OT NoANMCBaHe Ha A0rosopa.

Yn.31. (1) ToproBewLbT ce 3aab/KaBa Aa NOCTaBU Ha MNOAXOASLLO
MSICTO 3arna3eHuTe 3Haum Ha nnarexHute cuctemmn Ha MKO 3DS
SECURE, kakTo v gpyru nora v 3anasexu 3Hauy Ha MKO v baHkara,
npepocraBeHy my ot baHkarta 6e3nnatHo, ¢ uen aa uHpopmupa
06LLEeCTBEHOCTTa 3@ NpUEMaHETO Ha MOCOYEHUTE MJaLlaHua Ypes
VHTepHeT, BKJIIOYMTENTHO Ha CnedHuTe MecTa:

1. Ha 3arnaBHata CTpaHuua,;

2.  Ha BCUYKM MeCTa, KbAeTo oT KnueHtuTe ce mM3nckea aa
n36epar HauvH Ha nallaHe;

3. Ha BCMYKM MecTa, KbaeTo TbproBeubT yka3Ba KakBu
6aHKOBM KapTy ce npuemar.

(2) ToproBeubT Ma NpaBo Aa NoCcTaBs 1 [ia U3Mos3Ba 3anaseHuTe
3Hauw v noraTa rno an.1 camo 3a Lien1Te U CbracHo yC/IoBMSITa Ha
[oroBopa »n O6wyTe ycnoBus 1 BbB BMAa, B KOWTO ca
npepoctaBeHy ot baHkara.

(3) ToproBeLbT MMa NpaBo Aa NpaBy peksiaMa rno NpuemaHeTo Ha
nnawaHus ypes VIHTepHeT B cBOM Ny6nvKauwu, U3sBieHWs B
cpefcTBata 3a Macosa VH$opmaums u VIHTepHeT.

Yn.32. (1) ToproBeubT ce 3amb/kaBa Aa 00sBM Ha WHTepHeT
CTpaHu1LLaTa CU MO SICEH U HEABYCMUCIIEH HAYMH:

1. CBosita ¢upma, KaKTo ce MosiBsBa B peknamHuTe My
maTtepuanu;

2. Appeca no noctosiHHa perncrpaums Ha Tbproseua. Tosn
appec TpsbBa Aa e BMAVMM Ha CTpaHuMLLaTa, Ha KosiTo ce
u3nucea obuliata cyma 3a nnaulaHe Ha wusbpaHute
CTOKW/YCnyry, KakTo 1 ga Moxe fa ce [OCTbrBa OT
BCUYKM Web CTpaHMUM CbMbTCTBALLYM NpoLieca Ha 13top
Ha CTOKW/ycnyru oT KapToabpxartens npeay nnallaHeTo
OT KapToabpXartens;

3. JlueHs uau ypocToBepeHVe 3a perucrpauus, ako
[eliHOCTTa Ha TbproBella MOASIEXW Ha nuueH3npaHe
WU PEerncTpaLyoHeH pexmm;

4. CrokuTe w/wnu ycnyrute, nnateH [ocTbn Ao
uHdbopmauus, KoUTo npefnara, Kakto W Basytata, B
KosiTo e o6sBeHa  npojaxHata LUeHa  Ha
crokuTe/ycnyrute. TbproBeubT criefiBa fa OCUrypu
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33 bJIXKUTENHO NOTBbPXAEHME Ha NopbykaTa oT cTpaHa
Ha KJIMeHTa Npeayn NpUKIYBaHETO 1.

MonuTtkaTa No oTHoLLeHne Ha KnneHTuTte B YacTTa 11 3a
orpaHyyeHusiTa B O0OC/YyXBaHETO Ha onpegeneHu
Kateropun KnueHTn nopagn Bb3pacT WAM 3aKOHOBU
orpaHvuyeHus:;

MonuTrkaTa c1 3a onasBaHe TarHaTa Ha JIMYHUTE AaHHU
Ha KnueHtute;

Mepkute 3a curypHoct, ¢ kouto ce obpa6oTsar
nnawaHusTa M npaBoTo fa npefoctaBs [AaHHU 3a
6aHKoBUTe KapTu C Lien o6paboTBaHe Ha NnalaHuATa;

Monutnkata Ha TbproBeua No gocraBkata Ha CTOKUTe
n/Vnu ycnyrute, BKN. U B C/lyYanTe Ha OT/IOXEHa
[0CTaBKa UM MHOXECTBO AOCTaBKM MO efHa MOpbuKa,
M TaKCUTe, KOUTO Ce 3an/awar 3a ToBa; AOMbJHUTENHN
Takcy 3a [ocTaBka WM MoemaHe Ha 3acTpaxoBka. B
OonucaHMeTo cfiedBa f[a € [MOCTaBeHO U3UCKBAHETO
afpecbT 3a MoslyyaBaHe Ha cTokaTta/ ycnyrata ga He e
.40 novcksaHe” nnn po ,MoweHcka kytns”. B cnyyaute
Ha MHOXECTBO [OCTaBKM MO efHa nopbyka TbproBeLbT
TpsibBa Aa ysegomu KnueHta v ga ocurypu, Ye obLiata
LeHa Ha BCUYKM OTAENHW [OCTaBKM He HaaxXBbpis
npogaxHarta LeHa, goroopeHa ¢ Knuenra. Tbproseubt
TpsibBa Aa Monyyn cbrracmeTto Ha KnuveHTa npu BCsKO
yBeNMYeHVE Ha LieHaTa, MpoM3TMYaLLo OT YacTiyHa unm
oTAenHa goctaBka Mo nopbukata. Bcska pocraBka u
BCSIKO YBESIMYEHME CMPSMO MbpBOHAYasIHO YrOBOpeHaTa
ueHa Tps6bBa pa ce o06paboTaT KaTo OTAeNHa
TpaHcakums.

Bcuuky LeHn ca B 6bnrapcku fieBa Uiy nocoveHata B
goroBopa BanyTa. 3a nnalwiaHWs B Apyra Bajyta ce
npuemar camo 6aHKOBM KapTu, U38aOeHN B YyxOvHa u
ot banka [CK;

JlecHa » pocTbnHa nonuTuKa 3a peknamauma un
Bb3MOXXHOCT 3a ynpaXHABaHe HA MNMpaBO Ha OTKa3 OT
Aorosopa 3a noxynKo—npop,a)K6a Ha CbOTBETHATA CTOKa,
Bp'bLIJ,aHe/3aMﬂHa Ha CTOKa U Bb3CTaHOBABAHE Ha
LieHaTa; 3a 4Mma CMeTKa Ca TpaHCNOopTHUTE pa3xogu 3a
Bp'bLIJ,aHe/3aMﬂHa Ha CToKaTa B Cny‘-IaVI Ha peksiamauua
nnn 0TKas OoT p[Joroeopa 3a I'IOKyI'IKO—I'IPOD,a)Kﬁa Ha
CTOKaTa B 3aKOHOYCTaHOBEHUA CPOK;

Monutukata cvM MpW 3aKbCHEHWE Ha [0CTaBKUTE;
npoLieayparta no paspeluaBaHe Ha CropOBE;

Appec, TenedoH n e-mail agpec 3a KoHTaKT ¢ KnmeHtu,
BKJIIOYMTESIHO KOMTO Aa Ce M3Mos3BaT 3a paspeluaBaHe
Ha cropose. Ako ToproseubT npopasa
cTrokuTe/ycnyrute M u3BbH bbarapus, To Ha canTa
3agb/KUTeNHO TpsibBa ga e usnucaH TenedoHeH
HOMep, OOCTbMeH B HaUMOHaNeH W MexXAyHapoaeH
nnaH. HomepbT Ha TenedoHa TpsbBa Oa ocTaHe Ha
cTpaHnuara MuHuMym 90 OHU Cief, npekpartsaBaHe Ha
[orosopa;

3a6paHV|, CBbp3aHN C U3HOCA Ha CTOKU;

OrpaHunyeHus,
3aKOHO4ATE/NCTBO;

HasloXXeHn oT MeCTHOTO

O6wute ycnoBus, CBbp3aHM C npopax6arta Ha
cTtokuTe/ycnyrute Ha canTa. Te TpabBa Aa ca BUOAMMU Ha
cTpaHuuaTa, Kbaeto e obsBeHa obwiata cyma Ha
rokynkara, HerocpefACTBeHO npeay MNawaHeTo oT
KapToAabpXartess KakTo U Aa ce [OCTbMBAT OT BCUMYKM
web cTpaHMuy cbnbTCTBaWM Mpoueca Ha K36op Ha
CTOKW/YCNyrv OT KapToAbpXXaTens npeam nnawaHeTo ot
KapTogbpxarens;

Ha kapTogbpxartens Tps6Ba fa ce ocurypy Bb3MOXHOCT
(ype3 6yTOH, ype3 yek GOKC MM Ype3 opyr HauuH) aa
3asBU Ha caiiTa, Npeau Aa ce NpeMuHe KbM NaluaHe Ha
ctokute/ycnyrute, uye npuema ,06wmTe ycnosus”,
,YCIOBMSATa 3a BpblaHe/3aMsiHa Ha CToKa U OTkas OT
[0roBopa 3a 3akynyBaHeTo i1”, KakTo 1 cnefga Aa 6bae

17.

18.

MHGOPMYUPaH OT TbproBeLa , Ye SIMYHUTE MY OaHHW Le
6bpat o6paboteHu ot ,baHka ACK” ALl no npeaBuaeHus
pea B UHpopmaumsta OTHOCHO 06paboTBaHeTO Ha
JINYHU faHHW Ha ¢um3nyecku nuua ot ,baHka ACK" ALl
ny6nvkysaHa Ha www.dskbank.bg;

Mpu rapaHTupaHu pe3epBauuy, TbproBeubT TpsA6Ba Aa
M3npatm Ha KapTogbpxaTtens B MUCMEH BuA MO
eNeKTpoHHa mowia unm no nowara ,06wwuTe ycnosus”,
LSCNoBMATa 3a OTMSIHA Ha pe3epBaumsaTa’, U ga ro
uHpopMMpa, uYe NMYHUTE My JaHHM e 6baar
obpaboTteHu ot ,baHka ACK" AL, no npepguaexus pep, B
NH$opmaumaTa oTHOCHO 06paboTBaHETO Ha IMYHU JaHHU
Ha ¢usmyeckn nmua ot ,baHka OCK", ny6nvkyBaHa Ha

www.dskbank.bg;

3a ToproBum - nnatpopmu 3a eneKTpOHHa Tbprosus
(Marketplace): pbpxaBata, B KOSTO ornepvpa BCeKu
oTAeneH Tbprogel, BK/OYEH B nnatdopmara, Kakto u
[OaHHM 3@ KOHTAKT Ha To3u Tbprosel, ( e-mail/ TenedoH),
aKo TOW e 3afbJKeH [a OTrOBaps Ha BbMPOCU Ha KpamHus
KJIMEHT, KacaeLuy npopax6ara Ha CTokuTe.

(2) FopHuTe ob6¢cTOATENCTBA TpsAGBa Aa 6baaT 06SBEHM MO HAUVH,
Taka ye Aa ce Bwxkgaat ot KnueHtvTe npeau wunun no Bpeme Ha
TpaH3akuuTa.

Cnep, kato aktmeBupa BuptyanHusa [MOC, baHkata n3BbpLUBA
npoBepKa 3a Hanuuue Ha uHdopmauusTa no an.1, Touku ot 1 fo
8,11, 12, 13, 14, 18, kakT0 U UHbopmauusaTa 3a ycnyrara Pay by
link mo 1. 26 (NocnepHo M3peyeHUe), Ha HTEPHET CTpaHuLIaTa Ha
ToproBeua. B cnyyalt ye yact wnm usnata uHdbopmauus no
npeaxogHOTO M3peyeHne He e HanuyHa, baHkarta nva npaso ga
npekpatu JOrosopa rno peaa Ha un.56.

(3) ToproBeubT ce 3afb/ixaBa ga 00sBsiBa LLEHUTE MO SICEH,
pas6upaem 1 HeBYCMUCIIEH HAYVH U Janu ca KpanHUTe LeHV Ha
crokara/ycnyrarta. TbproBeubT € AJTbXeH Aa yka3sa Januv LeHara
BK/IIOYBA AaHbLY, TaKCy, KypUepcku yciyrm v pasHOCKM, KOUTO
dopmupar kpaiiHaTa LeHa, KakTo Y ObJXU N Ce AOMb/HUTENHO
3ansalaHe ot cTpaHa Ha KnueHTta npu peanHoTo AocTaBsiHe Ha
crokaTta/ycnyrata. 3a xotenu, TbproBeubT € A/TbXeH ga 06sBY Ha
BUOHO MSCTO B caiiTa c1 MOJIUTVKATa 3a OTMsAHA Ha pe3epBauys,
TaKa 4e K/IMEHTLT [ia ce 3arno3Hae npeaBapuTeSiHO C Hesl.

(4) ToproBeubT ce 3agb/kaBa fa MOCOMM Ha CTpaHMuarta no
HeBYCMUC/IEH HauyuMH, Y€ € OTrOBOPEH 3a W3MbJIHEHWETO Ha
poroBopa ¢ KnveHta, 3a BMAa, KONMYECTBOTO, KAayecTBOTO Ha
CTOKWUTE U/UNN ycnyrute, npegmeT Ha caefikata M CBbp3aHOTO
o6cnyxBaHe, KakTo 1 3a pa3peLuaBaHeTo Ha CropoBe.

(5) TbproBeubT ce 3aAb/xaBa [fa MNpeAocTaBs [AOCTbM Ha
oTopu3upaH cnyxuTten Ha baHkata go nHdopmaums ot norose 1
6a3aTa AaHHW, € ornef n3cneaBaHe Ha o6CTosTencTBaTa CBbp3aHu
C HaCTbNWA UHUMAEHT NO MHpOpMaLMOHHaTa CUrypHOCT.

Yn.33. (1) ToproBeuLbT ce 3aAb/KaBa Aa pernuctprpa ¢ yHvKanHa
pedepeHLUs BCSIKO YCMELLHO nnaliaHe Ha Habop OT CToku u/unu
YCNyru, BKITFOUYMTENHO Bb3Me3/eH AOCTbM A0 UHpopMaLums.

B cnyuvaii Ha ocriopBaHe oT cTpaHa Ha KnueHTta TbproBeubT ce
cbrnacsiea ja npefocrasu Ha baHkara:

1. [laHHM 3a KNneHTa: ume, JOMaLLeH agpec, afapec 3a J0CTaBKa,
IP agpec, oT KOWTO € M3BbpLUeHa MopbykaTa (KenaTesHo e
[aHHWTe Ha nonyyaTens- Me 1 agpec, Aa CbBNaaar ¢ AaHHuTe ot
HanpaBeHaTa nopbuka).

2. OnuncaHue Ha HarnpaBeHaTa Nopbyka- kakBa CToka Unu ycyra e
rnopbyaHa M OMMCaHVWe Ha YC/IoBMATa Ha MopbykaTta, KakTo u
[0Ka3aTencrBo, 4e rosiyyeHata CcToka/yciyra oTroBapsi Ha
nopbuKara.

3. Mpy TbproBUM C AEHOCT XOTen, peHTa kap, Typ oneparop -
KOmnvie OT HarpaBeHaTa pe3epBauMs, YCNOBWS Ha OTka3 oT
pe3epBauvsTa, KakTo W [0Ka3aTencrBo, Y€ K/IWEHTbT e
HGOPpMIUpaH 1 ce e Cbrnacui C ycroBuaTa NpyU U3BbpLUBaHE Ha
nnataHeTo.

4. B nonyyeHaTa nopbuKa OT KJiMeHTa 3aAb/KUTeNIHo TpsibBa Aa e
rnocoyeH HOoMmepa Ha TOBapWTenHULIATa, C KOATO e JocTaBeHa
cTokata, KaTto MOANMCbT Ha rosyyatens e 3aab/iKuTeneH
PEKBU3NT BbpXy TOBapuUTeNHMLaTa.
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5. KopecnoHaeHuMs Ype3 enekTpoHHa MoLla mMexgy Tbprosew, 1
K/IMEHT, CbAbpXalla, HanpumMep: OTKa3 Ha K/IMEHTa Ja BbpHe
cTOKaTa, KakTo W Lssata HanvyHa npu Tbproeeua uHpopmauus,
KOSTO [a AoKa3Ba OCHOBaHWATA Ha TbproBeLa 3a MNpriemaHe Ha
TpaHcakumsTa (KaTo € NpenopbuuTesiHO Aa MMa 1 CTaHOBMLLLE Ha
Tbprosewa fno csy4as).

6. Joctbn fo nHdopmaumsTa, CBbp3aHa C yHuKanHa pedepeHums
Ha BCSIKO YCMELLHO NnaluaHe.

(2) ToproBeubT ce 3agbkaBa Aa NpefocTaBu AOKyMEHTauumsTa
no an.1 B cpokoBe npensuaeHn B 4n.51, an.3

Yn.34. (1) BpbLyaHe Ha cyma, 3a KOSITO MMa yCneLuHa TpaH3akuus,
CTaBa uypes rogaBaHe Ha MNMaTeXxHO HapexpaHe oT Tbproseua
ype3  HeroB(-M)  3akoHeH(-HW)  npeactaBuTen(-u)  wAK
YyMb/IHOMOLLEHO MO cunata Ha HoTapuasHO  3aBepeHo
MbAHOMOLUHO OT Hero (TSX) Nvue, NpefocTaBALO MpaBo 3a
pasnopexpaaHe CbC cmeTkata Ha Tbproseua. 3a TpaH3akuuu,
ocbLiecTBeHM npe3 BuptyaneH MOC, cymata moxe ga 6bae
BbpHATa Mo HapexaaHe Ha TbproseLia 1 rpes rnoprana rno 4. 28,
an. 5. 3a TpaH3akuum, N3BbpLUEHN ¢ KapT MaecTpo, nsgageHu ot
gpyra 6bnrapcka 6aHka, BpbLLL@HETO Ha Mapu cTaBa €AUHCTBEHO C
nopaBaHe Ha NiaTeXxHo HapeXaaHe OT cTpaHa Ha TbproseLia.

(2) B HapexpaHeTo ce MOCOYBAT AAHHUTE Ha TpaH3akuusATa, 3a
KOSITO Ce BpbLLa cymara.

(3) MocouBa ce cymata 3a BpblUaHe, kato T Moxe Aa 6bJe paBHa
WM No-Maska oT cymaTa Ha TpaH3akuusTa.

(4) Cymara ce BpblUa No KapToBara cMmeTka Ha KnueHta.

Yn.35. (1) baHkaTa e O/ibxHa Oa npedoctaBs Ha TbproBseua
cneundukauma Ha vHTepdeiicHaTa Bpb3ka, KOSTO [a OCUrypuv
TbproBeua mexay HeroBata web cTpaHuLa 1 cbpBbpa Ha baHkara,
KaKTo 1 Aa ocurypu peructpupatde Ha Buptyanuus MOC, konTo we
ce non3Ba OT TbproBeua B cCuCTemMata CM 3@ KapToBU
pasnnawaHus, BkountenHo npu MKO.

(2) baHkaTa ce 3agb/mkaBa CBOEBpPEMEHHO f[a akTyanusupa
cneunduikaumsaTa Ha mHTepdeiicHaTa Bpb3ka, B CbOTBETCTBME C
M3MeHeHVe Ha TexHosorusiTa 3a o6cnyxBaHe oT ctpaHa Ha MKO n
[Aa yBefoMu 3a ToBa NucmeHo Toprosewa.

Yn.36. ToproBeubT € [ObXeH [fa W3BbPLUM TectoBe Ha
u3rpageHara oT Hero uHopmaLumoHHa Bpb3ka mMexay baHkara n
HeroeaTa WHTepHeT cTpaHuua. baHkata npoBepsiBa 1 Banugupa
pe3ynraTuiTe OT ycrnewiHuTe TecToBe.

Yn.37.baHkara e gnbXxHa ga npefocrasy Ha TbproseLia MpoToKon
3a ycnewHo npuknoyuna ceptudukauus. B npotokona e
nocoyeHa para, cnep, Koato TbproBeubT MOXe [a CrapTvpa B
peanHa cpefa nprviemaHeTo Ha NnaLlaHns cbrnacHo un.4. baHkara
u3npawa npotokona Ha TbproBeua Mo enekTPOHeH MbT, A0
nmuaTta u enekTpoHHUTE ajpecu, onpefeneHn B OroBopa 3a
KOHTaKT 1 o0bmeH Ha wvHdopmaums B npoueca Mo
vMrniemeHTMpaHe Ha BuptyanHusa [OC. Yn.38. baHkata uma
npaBo pga nybnukyBa umeto Ha Tobproseua/URL apgpeca Ha
TbproBseua B CNCbK Ha KIMEHTUTE CU.

VL. NPOLUEAYPU 3A NMPUEMAHE HA MJIALIAHUA C BAHKOBU
KAPTU HA ®U3UYHECKUN NOC

Yn.39. ToproeeLbT onpeaens [OCTaTbYyHO CBOU CIYXUTENN, KOUTO
e o6cnyxeat NMOC ycTpoiicTBO, Taka Ye BbB BCEKM €AMH MOMEHT
OT M3BbPLUBAHETO Ha TbproBckaTta AEMHOCT Aa MMa rnoHe euvH
cnyxuten, obyyeH ga pa6otu c MOC ycrpoiictBo. OnpepeneHute
CNyXuTenu npemMuHaBaT o06yyeHue 3a pabota ¢ MOC ycTpoicTBo,
nposexnaH oT ciyxuTen Ha baHkata v nonyyasat ,VIHCTpyKuun
3a pa6orta ¢ MNOC TepmuHan”, ,OtnnuntenHn 6enesun Ha kapTuTe
Diners Club International”, ,OTnuuutenHn 6enesu Ha KapTute
Discover”.

Yn.40. (1) Mpn npuemaHe Ha nnawiaHus ¢ 6aHKOBM KapTu Ha
dusmueckn MOC, onpepenedn B un.3, an.(1), TeproBeubT e
AJbXeH [a crnasBa crefHaTa npouegypa:

1. Cnep, nonyyaBaHe Ha KapTaTta Ha KnveHTa, TbproBeubT
npoBepsiBa 3a HaNM4MEeTO Ha HeoBXoAUMUTE PEKBU3NTU
BbpXy Hesl, mocoyeHn B ,VIHCTpykumm 3a pa6ota ¢ NMOC
TepmuHan”’, ,OtnnuutenHn 6enesm Ha kaptute Diners
Club International”, ,OTnnunTtenHy 6enesn Ha kaptTute
Discover”,

10.

11.
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KapTaTa MOXe fOa ce M3nonssa camo JINYHO OT JINLETO,
Ha 4YMeTo nme € n3paaeHa, ako € nepcoHannsnpaHa c
nme.

Korato TbproBeLbT IMa CbMHEHUs,, Ye JafieHa KapTa e
oTKpafHata, noanpaBeHa wunu danwmdurumpana, Toi
MMa npaBo Aa NpoBepy CaMOJIMYHOCTTA Ha KJIMEHTa Mo
[OKYMEHT 3@ CaMOJIMYHOCT. AKO KJIMEHTBT OTKaxe Aa
npeAcTaBy JOKYMEHT 3@ CAMOJIMYHOCT UIU Ce YCTaHOBMU,
Ye KapTaTa He e Ha NIMLLETO, KOeTo Xeslae Aa sl U3nosn3ga,
WM BbpXy Hes UMa fIBHU crieay 3a rnopmnpassHe Wv
apyra ¢wusnyecka Hameca, TbproBeubT OTKasBa Aa
npvieMe nallaHe ¢ kapTaTa v npaBu OnuT Aa s 3a8bpXu
6e3 fa 3acTpaluaBa cBosTa UM yyxzaara 6esonacHocr,
KaTo BHUMaTenHo s cps3Ba 6e3 pna Hapywasa
MarHuTHaTa fieHTa, Yvna unm xosorpamara (ako uva) v
s NpefaBa Ha ornpeaeneHns cyxuten ot baHkara.

YBepsiBa ce, 4e MOBbPXHOCTTA Ha KapTaTa e rfiaHLoBa u
6nectalla M HAMA HUKaKBM MeXaHW4HW noBpean —
nynka, Ha3bbBaHe, HagupaHe, NyKHaTUHW,
pascnosisaHuvis, Harapuy v gp.

Korato kaptata cbabpXa BCMYKW PEKBM3UTM U HSIMA
SIBHW Cflegy 3a NnoAnpaBsHe WU Apyra Hameca Bbpxy
Hes, TbproBeLbT S NpekapBa/nocTass Npe3/B YeTela Ha
MOC. AKO KNMEHTHLT MoOXesnae, MOXe cam [a npekapa
KapTaTta c1 npes yeteua. 3a nnawaHe ¢ 6e3KOHTaKTHa
KapTa, KnmeHTsT fobnmxasa KapTata cv 40 CMMBOJIa 3a
6e3KOHTaKTHO nawjaHe oT ekpaHa Ha MOC wnu MUH
MNAL, npy Hanuyme Ha TakbB. 3a KapTW, KOUTO N3MCKBaT
BbBexgaHe Ha [IMH ot kapTogbpxartens, ToBa ce
OCbLUECTBABa OT OCHOBHaTa WM  OOMbJIHUTENHA
KnaBuaTypa Ha YCTPOWCTBOTO, KaTo Ha KJMeHTa ce
ocurypsiBat yciioBums 3a 3anasBaHeTo TaHata Ha M/H.

ToproBeubT HAMa npaso ga  M3uCkBa  OT
KapToabpxarens ga my paskpusa csos MVIH.

MnawaHeTo Ha cToku/ycnyrm ce K3BbpLIBA C efHa
TpaH3aKuus, KaTo ce MapkupaT BCUYKM MOKYMKU U
obLata cyma ce BbBeX/Aa Ha TepmuHana. Onepauusta
Ce M3BbpLUBA B MPUCLCTBUETO Ha knueHTa. Kaprara
ocTaBa B TbproseLa 10 NPUK/OYBaHe Ha orepaumsTa,
Kato He TpsibBa Aa ce Kpue OT roOJie3peHneTo Ha
KNMeHTa.

Korato kaptata e pegoBHa, C Hesi Ce OCbLUECTBsBa
onepauusTa no nnallaHe Ha cboTBeTHaTa cToka u/wnm
ycnyra no ykasaHus B ,MHCTpykumm 3a pabota ¢ NMOC
TepMuHan” HauuH. MpuYnHUTE 3a eBeHTyaneH oTkas 3a
nnawaHe u nocnepsaliute [OeNCTBUS ca ykasaHu B
JMHcTpykumn 3a pabota ¢ MNOC TepmuHan”. Ako
onepauusita e oTkasaHa, TbproBeubT TpsbBa pAa
rnocbBeTBa K/MeHTa fga ce o6bpHe kbM baHkarta-
u3parten Ha kapTara.

Cnep, ocbluecTBIBaHe Ha YcnelwHa TpaH3akuus ce
oTrieyaTtBaT fABa ek3emnnspa 6Genexku ot TOC,
NOTBbPXAaBaLLM NPUKITIOYBAHETO Ha onepauusTa. Mpu
HeycreLuHa TpaH3akums, 6enexkara e camo egHa.

MNpoBepsBaT ce HOMepbT Ha KapTata U HOMEpbT,
m3nncaH Ha 6enexkara ot MNOC 3a cboTBeTCTBME. AKO
MMa HecbOTBETCTBME TpaH3akuusaTa ce CTOpHMpa, Ako
baHkata wnn TepMyMHambT M3UCKBAT 3afdbpXxaHe Ha
KapTaTa, Toll Cbob6LLaBa Ha K/IMEeHTa 1 NpaBu OnNuT Aa s
3agbpxu 6e3 pda 3acTpallaBa cBOsiTa WM uyxpata
6e30MacHOCT, KaTo BHUMATENIHO s cps3Ba 6e3 pa
HapyluaBa MarHuTHaTa JieHTa, Yuna unm xosiorpamarta
(ako vMa) 1 1 Npegasa Ha ornpeneneHvs CyXuTen ot
baHkaTta. KaptaTta e co6cTtBeHOCT Ha baHkaTta-m3paren.
AKO KJIMEHTBT IMa BbMpOCK TpsibBa Aa ce 06bpHe KbM
Hes.

Mpun ycnelHa TpaH3akums, OCbLLECTBEHA C NpoYMTaHe
Ha 4N 1 3a kosto e BbBeneH MMH He ce m3muckBa
nonaraHe Ha noanuc Bbpxy pasnuckarta ot MOC.
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(2). ToproBeubT MOXe Oa OTKaXe M3MOS3BaHETO Ha MiaTexHa
KapTa npu:

- HEBAJIMOHOCT Ha KapTaTta

- HECbOTBETCTBME Ha NoAnunca Bbpxy rnjarexxHara Kkapta c noanuca
BbpXy AOKYMEHTA 3a onepauunaTta nian JoKyMmeHTa 3a CaMOJINYHOCT
Unn nmnca Ha nognuc BbpxXy MnyiaTeéXHaTa KapTa, ako TakbB ce
M3M1CKBa 3a HelHaTa BaIMgHOCT

- OTKa3 OT CTpaHa Ha KapTogbpXaTens Aa npeacraByu AOKYMEHT,
NnoTBbpXXAaBall, HeroBata caMoJIMYHOCT, N Korato TbproBeLbT
yCTaHOBW, Ye HEOMPABOMOLLLEHO NMLE 13MO0JI3Ba KapTaTa,

KaKTO M Npy HEBBL3MOXHOCT Od Ce MOoJlydyn noTBbpXAeHue 3a
M3BbpLUBAHE Ha onepauuara.

B nbpBuTe Tpy cryyast TbproBeLbT MOXe [ia 3aAbpXU KapTata oT
MMeTO Ha v3garens.

Yn.41. (1) Mpm rpeliHo BbBeAEHa CymMa U M3BbpLLEHA TpaH3aKLus
MOXe [ia ce CTOpHMpa CymMaTa camo Ha MoC/IeAHO HarpaBeHarta
TpaH3aKLus.

(2) Mpu peknamauus Ha CcToKa, MnateHa ¢ 6GaHKoBa KapTa,
KapTogbpXaTensaT cnedBa Aa npepoctaBu Genexkarta ot MOC,
n3papeHa npu 3akynyBaHeTO Ha crokata. TbproBeubT, ako e
nocounn B JloroBopa fa ce akTvMBMpa [OMbJIHUTENHaTa ycnyra
.BpbllaHe Ha cyma npu peknamauusi Ha cToku/ycnyrn”,
ocblUecTBSIBa oOrnepaums MO BpbllaHe Ha napu  CbrnacHo
JJMHCTpyKUMKM 3a pa6ota ¢ MNOC TepmuHan”. B cnenctBue Ha
reHepupaHaTta TpaH3akuysi cmeTkata Ha TbproBeua ce gebutupa,
a cmeTKarta Ha kapTogbpXartensi ce KpeauTnpa CbC CTOMHOCTTa Ha
BbpHatara croka. TepmuHanHoto ycrponcrso MNOC otnevaTtsa Ase
6enexku. Tbproeew,bT N3BbPLUIBA NpoBepkMTe MO T. 11 1 12 Ha un.
40, cnen KOeTO BpblliA KapTtata W BTOpUA €K3eMrifp Ha
6enexkata Ha kaptoabpxatens. EpuHCTBeHO 3a TpaH3akumy,
n3BbpLUEHU ¢ kapTu Maectpo, transcard, Discover u Diners Club,
u3pafeHn oT apyra 6bnrapcka 6aHka, 3a Bb3CTAaHOBSIBAHETO Ha
cymun TbproBeubT TpsibBa Aa nogane niaTexHo HapexaaHe.

Yn.42.(1).TbproBeLbT HsMa MpaBo Aa CUMy/Mpa U3BbpLUBaHE Ha
nnauiaHe ype3 6GaHkoBa KapTa, kaTo pAafe napu B 6poit Ha
KapToabpxarern.

(2) ToproBeLbT HAMa NpaBo Aa NpvemMa nnatlaHe Ha CTOMHOCT No
- BUCOKa OT CTOMHOCTTA Ha CTOKaTa, KaTto U3nsaTtv pasnukara Ha
K/IMEeHTa.

UYn.43. (1) B kpas Ha Bcekn otyeTeH nepuog, MNOC aBTOMaTUYHO
oTrneyaTsa 6enexka 3a o6LMTe CyMU OT M3BbPLUEHUTE 3@ TEKYLLIMS
nepuop, onepaunun ¢ 6aHKoBM KapTu. TbproBeLbT € ASTbXeH Aa
cbxpaHsiBa Bcsika Oenexka 3a O6WM CyMU Hail-manko B
npoab/keHne Ha 18 (ocemHapeceT) Meceua OT HeNHOTO
oTtneyarsaHe ot [10C.

(2) Npu nouckBaHe oT baHkata TbproBeubT TpsibBa Oa e B
CbCTOsIHVE [a NpaBy CpaBKy 3a M3BbPLUEHU onepaLyn ¢ 6aHKOBY
KapT, Kkato npepoctaBs 6Genexkute 3a o6wmTe Cymy 3a
nocoyeHuss nepviod. lpy TexHUYecka HEBB3MOXHOCT fga ce
otnevata 6Genexka 3a obwwurte cymy TbproBeubT MHbOpMMpa
onpefeneHvs cnyxuten Ha baHkata, kato 6Genexkata ce
oTneyaTBa Npu MbpBa Bb3MOXHOCT.

Yn.44. TeproBeubT CbXpaHsiBa 6enexkute, otrnedartaHu ot MOC 3a
BCAKa TpaH3akums (MoAnucaHyu M HenoAnucaHu), Hai-Masnko B
npoabmkeHue Ha 18 (ocemHageceT) mecewla.

Yn.45. (1) TbproBeLbT € AJTbXKEH Aa CbXpaHsBa BCUYKM HOCUTENM,
CcbAabpXalum nHdopmMaums 3a 6aHKoBa kapTa No HauuH, KOWTO He
Nno3Bo/isBa AOCTbMN WM y3HaBaHe Ha Ta3u MHdopMaums oT nuua,
KOUTO He ca cnyxutenu Ha Tbproseua vnn baHkata v camo 3a
BPEMETO, 3a KOETO ca He06X0ANMMU.

(2) OaHHUTe, HeO6X0AVMU 3a U3BbPLUBAHE Ha aBTOpU3aLs Ype3
dusnyeckn MOC, ce cbxpaHsBaT B KPUNTMPAHU U 3aK/OYEHU C
napona daiinose kaTo naponara ciefsa fa € He Nno Masko ot 8
CUMBOA U fa CbabpXa Masku, ronemm 6ykeu, umdpu 1 CUMBON.
Ooctbn po Tasu uHdopmaums TpsbBa fa vma crieumasnHo
OTOpU3NPaHO NMLE, CITYXXMTEN Ha TbproseLa.

UYn.46. TobproBeubT Tps6Ba Aa YHULLOXW WU W3TPUE BCUYKM
[aHHU Mo 4n.45, KoMTo He e Heo6xoaMMO fa 6bAaT CbxpaHsiBaHU
WM CbObpXaT 0CTapeny AaHHu € KapToBa MH$opmaLms.

Yn.47. (1) ToproBeUbT HAMa NpaBo [a Bb3flara Ha TpeTa CTpaHa
(npepctaBuTeny, BbHIUHW OMEpaTtopy U [Ap.) CbXpaHEHWETO Ha

nosepuTtenHa VIHd)OpMaLI,I/Iﬂ OTHOCHO CMEeTKa, KapTta,
KapTtogbpxaTtesn wunn TpaH3akuuy, He3aBUCMMO OT HaduMHa Ha
M3BbpLUBAHE NN BpEMETPAEHETO Ha Ta3n DenHoCT.

(2) B cnyyain ye ce nonyuu AOCTbN A0 WM 6GbAaT M3BNEYEHU
OaHHM 33 noBepuTenHa uHdopmauus, TbproBeubT yBeooMsBa
Hesa6aBHO baHkara.

4n.48. (1) Ako kapToabpxaren 3abpaBu cBosiTa kapTa B o6ekTa Ha
Tbproseua, NOCEQHMSAT € AbXeH Aa nHdopMupa onpepeneHus
cnyxuten Ha baHkata, kaTo noctaBu 6aHkoBaTa kapTa Ha CMrypHo
MSICTO.

(2) ToproBeubT € A/TbXEH Aa CbXxpaHsaBa kapTaTa B NpoAb/KeHue
Ha 2 (aBa) paboTHY gHM OT 3abpaBsiHETO i. AKO B TO3U Nepuog, ce
BV KapToAbpXaTenaT, kapTata My ce npefaea cnef npeacraBsHe
Ha OOKYMEHT 3@ CaMOJSIMYHOCT U MOANMCaH NpoTOKON cBO6oAeH
TEKCT € fiaTa, Yyac Y MUHyTa Ha MoJlyyaBaHe Ha KapTaTta OT K/IM€eHTa.
Cnep, u3TMyaHe Ha ABYOHEBHUS CPOK TbproBeubT € AJibXeH Aa
npefage kaprata Ha onpefeneHus cnyxuten Ha baHkata wnu B
Han-6113KoTO noaeneHue Ha baHkara.

VII. OCNOPBAHE HA TPAH3AKLIUA

Yn.49. (1) ToproBeubT MMa nNpaBO Ja OCMOpBa HETOYHO
M3MNb/IHEHA TpaH3akuus, KaTto u3npaTu nMcMeHa >anba Ao
baHkaTta 6e3 HeocHoBaTesIHO 3abaBsiHe, crief, KaTo e y3Han 3a Hes,
HO 00 u3TM4aHe Ha 45 gHM oT partata Ha 3agb/kKaBaHe Ha
cmeTtkata my. Cumta ce, ye TbproBeubT € y3Han 3a HETOYHO
M3NbJIHEHaTa TpaH3akuus Hal-KbCHO C MofyyaBaHe Ha
uHdbopmaumsaTa no uYn.65, a Npu M3MNon3BaHe Ha TeXHUYEeCkn
CpeacTBa 3a KOMYH/KaLMA — B MOMEHTA, NpeABUAEH B CbOTBETHUSA
[0rosop.

(2) baHkaTa He HOCU OTFOBOPHOCT 3@ HETOYHO W3MbJIHEHN
TpaH3aKuuu, Korato He e monyyuna >an6ata no an.l B
npeaBuaeHnTe CPOKOBeE.

Yn.50. (1) baHkaTta pasrnexpa >anbata v otroBaps B Cpok ot 15
paboTHM OHU OT nogaBaHeTo n. B cnyvail ye e ocHoBaTesHa,
baHkara 3aBepsiBa cmeTkaTa Ha TbproBeLa CbC CbOTBETHaTa cyma
3ae[HO CbC 3aKOHHATa /IMXBa.

(2) Ako baHkaTa He ce Mpou3Hece B cpoka Mo as.1 unv pelieHneTo
" He ypoBnieTBOpsiBa TbproseLa, TOM MOXe [a OTHece criopa 3a
pasrnexgaHe ot lMoMmupuTenHaTta KOMMCUA 3a NAaTeXxHW Cnopose
KbM KomucmsTa 3a 3awimta Ha notpebutenure.

Yn.51.(1) Mpn Bb3HWKBAHE Ha CbMHEHMWE WM MOJlyyaBaHe Ha
nHdpopmauma oT H6aHka n3paten 3a HenpaBOMEPHU TpaH3aKLuK,
BK/TIOYUTENHO 1 B C/lyMauTe Ha HapyLleHve Ha 3afb/KeHusTa no
un.24, baHkata 610KMpa cymmTe Ha Te3n TpaH3akuumM 3a CpOK OT
120 gHM no cmeTkuTe Ha Tbproseua, oTkpuTn B baHkara, 3a koeTo
ro yBegomsBsa. CpokbT oT 120 geHa 3anoysa fa Teye OT paTara,
Ha kosto TobproBeubT e TpAbBano pfa npefocTaBu Ha
KapToabpaTtens 3ansiateHata oT Hero croka/ycnyra. B cnyyan ye
B paMKuUTE Ha TO3M CPOK He MOCTbMY OCMOpBaHe OT K/IMeHTa Ype3
baHkaTa-u3narten, baHkata ocBo6oxaaBa 6/10KMpaHuTe cymu.

(2) Korato noctenu ocriopBaHe Ha TpaH3akuusi oT KnveHTta 3a
u3BbpLIEHO nnawiaHe Ha MOC, baHkata 6nokvpa cymata Ha
TpaH3akKuMnTe No cMeTkMTe Ha TbproBelia, OCBEH ako Te He ca
6rnokvpaHu Beye no an.l u yeBegowvmsBa Tbproseua 3a
0CropBaHeTo.

(3) B cpok oo 3 (tpu) paboTHM [HW OT YBEOOMJIEHNETO
TbproBeLbT € OjTbXeH Aa NpefcTaBy AOKYMEHTM, BKIIIOYUTENHO
€1eKTPOHHY, [0Ka3BallM W3BbPLUBAHETO Ha TpaH3akuusta 1
peanHata focTaBka Ha CTOKMTE /Wy U3BbPLLBAHETO Ha ycnyraTa.

(4) B cnyyaih Ha ocnopBaHe OT CTpaHa Ha KapToAbpXaTen umm
6aHkaTa-kapTomsgarten Ha TpaH3akuyu, U3BbPLUEHW C JaHHU 3a
KapTW, CbXpaHsiBaHy oT TbproBeLia Mo NoBOf, Ha OCbLLECTBEHA OT
Hero aBTopM3auus W MpUKIOYBaHe Ha aBTopu3auus 6e3
dursmyecko npepacTaBsHe Ha KapTa v Mpy HapylueHue Ha un.24,
an2 cbc unm 6e3 NpucbCTBME Ha KapTta, baHkaTta ygbpxa ot
cmeTkaTa Ha TbproBeL,a cymata Ha NpuvKJIloUYeHaTa aBTopu3auus,
KaKTO M CyMWUTe Ha CBbp3aHWTe C TOBa pasxoAvi Wnu Bpeau,
npowusteknu 3a baHkara.

(5) Korato npouegypata no
HebnaronpusTHO 3a TbproeeLia:

ocriopBaHe  MpUKJIIOYM
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1. nopagy HeusMb/iHEHWE Ha 3agb/keHWaTa My no an. 3, Ha
Apyrute My 3abiixeHus no Jorosopa u O6wuTe ycnosus unm
ropaay Apyro HeroBo rosefexue n/unm

2. ako u3BbpLUEHa npe3 VIHTepHeT TpaH3aKuMs e ocropeHa Ha
OCHOBaHue ,M3mamMa” u e n3BbplUeHa ¢ 6U3Hec KapTa,

baHkaTa 3ab/xaBa cMeTkata My ¢ 6510KMpaHuTe Mo an.2 cymu, 3a
[a i Bb3cTaHOBM Ha KnueHTa upe3 HeroBata 6aHka usparen, u
yabpXa CymuTe Ha Apyrute pasxoau W Bpeau, Bb3HVKHaNN BbB
Bpb3Ka C ocriopeaHeTto. lMpu 6naronpusteH 3a Tbprosewua M3xon
baHkaTa ocBo60XaaBa 6/10kMpaHUTE CyMU.

(6) ToproBeLbT e AUTbXEH Ja Ocurypy no cmetkara c1 B baHkata
cpefcTBata B pa3mep A0 CTOMHOCTTa Ha OCMOPEHWTE TpaH3aKLumy,
B TPVAHEBEH CPOK OT jAarata Ha yBe[JOMsiBaHe 3a OCMOpBaHe Ha
nnatuaHe.

(7) baHkata ce 3agbikaBa pa CbheiicTBa Ha TbproBeua 3a
YCMELHOTO pellaBaHe Ha C/lyyauTe Ha OCMOpPeHO MallaHe,
CbrnacHo npaeuniaTa Ha MexayHapo4H/Te KapTOBU OpraH/3aumm
VISA International, MasterCard International, Diners Club
International n Discover, UnionPay International n HaunoHnanHata
nnarexHa v kaprtoa cxema (HIMKC).

Yn.52. B cnyyanm 4ye KnueHTbT nNpoab/iXuy OCNOPBAHETO Npen
apbutpaxHa komucms Ha MKO/HKC 3a ocropeHata no un.51
TpaH3akuus, baHkata yBegomsBa  Toproseua. baHkarta
nocpegHnyn Ha TbproBeua B Mpoueca Ha oOcCnopBaHe KaTo
pasHockuTe nofd dopmara Ha Takcy 3a apbuTpaxHaTa npouenypa
ca 3a cmeTka Ha TbproBeua. B cnyyanm ye ApbutpaxHoTo Aeno
6bae 3aryb6eHo, ToproeeubT Abmku Ha MKO/HKC u Takcute,
nnateHun ot KnueHta BbB Bpb3ka ¢ ApbuTtpaxHaTa npouegypa.

VIIl. OTTOBOPHOCTU N CAHKLIUMN

Yn.53. (1) Npu HemsMbIIHEHNE Ha KOETO U Aa e 3afbJKeHne no
[oroBopa 1 O6LWKMTE YCNOBMA BCKa OT CTPAHUTE € [JTbXHa Aa
obes3LLeTy ApyraTa CTpaHa 3a BCUYKU OEACTBUTENHO MPETbPrEHN
Bpeau B pe3ynTaTt OT HellHO NoBeAeHVe Uy NoBeAeHVe Ha HelHn
CNYXWTENU, UM Ha Apyru Nmua, Ha KoUTo e Bb3floxuna pabota
BbB Bpb3Ka C M3MbJIHeHMeTo no JloroBopa.

(2) Npwu 3a6aBa Ha npeBog no [oroBopa baHkaTa 3annawia Ha
ToproBeuia obesLeTeHie B pasMep Ha 3aKOHHaTa JIMXBa BbpXy
Ab/KMMaTa cyma 3a BCeKV NPOCPOYEH [eH.

(3) KoraTto nnawaHeto ¢ 6aHKOBU KapTW He € W3BbPLUEHO MO
HauuH, onpegeneH B [oroBopa, O6wute ycrnosBus u
LMHcTpykUmnTe 3a pabota ¢ NMOC TepmmHan”, baHkata uma npaeo
[a He npeeexpga Ha Tbproseua waM [a yabpXu Beye
npesejeHUTe CyMU Ha CbOTBETHWTE TpaH3akumu B T03u cnyvai
baHkata uma npaBo CblO [a MpeycTaHOBM W3MOS3BaHU OT
ToproBeua ponbaHuTenHn ycnyrn. B T103M  cnyyan, npu
Bb3MOXHOCT Mpean CNMpaHeTo WM Hal-KbCHO HernocpeacTBeHo
cnep ToBa, baHkaTa nHgopmMupa Teproseua no enekTpoHHa nota
3a CUpaHeTo Ha CbOTBETHATa yC/yra 1 3a NPMYNHUTE, KOUTO ca ro
HanoXunu, ocBeH ako [aBaHeTo Ha TakaBa MHboOpMauvs He e
Mo3BONieHO Nopajgu CbobpaxeHWs 3a CUMYpHOCT UM C Ornep,
CrnasBaHeTo Ha HOPMAaTVBHW U3UCKBAHUS.

(4) KoraTo TbproBewbT HE U3MbJIHN 3a4b/XEHNEe OT JJoroBopa 1
O6wute ycrnoBus W3BBH an. 3 WM  He MpeyCcTaHoBU
Hen3MbIIHEHWETO B CPOK, AafleH My NMMCMEHO OT 6aHKaTa v He no-
abnbr ot 10 (pecet) paboTHM OHYW, TO TOWM Ab/XKM 3anallaHe Ha
HeycTolika B pa3mMep Ha KOMUCMOHHaTa no [loroBopa 3a meceua,
npeaxoxaall, To3u, Nnpe3 KOWTO €a W3BbPLUEHV HapyLUEHUATa,
nntoc pasmepa Ha HanoxeHa rnoba Ha baHkarta ot MKO/HKC.

(5) TobproBeubT e ANbXeH Aa Bb3cTaHOBM Ha baHkaTta cymute Ha
HanoXeHu rnobu ot ctpaHa Ha MKO/HIKC 3a HagBuwaBaHe Ha
onpegeneHoto ot  MKO/HMKC makcumanHo — [onyctumo
CbOTHOLLEHWE  Ha TpaH3akuuuTe, [OoOKnagBaHW oOT 6GaHkuTe-
KapTouspatenn KaTo HernpaBOMepHM, crnpsamo oblms obem
TpaH3akLumK, ocblLecTBeHN Npu TbproseLa.

(6) TobproBeLbT Bb3CTaHOBsIBa Ha baHkaTa cymuTe:

1. 3a HanoXeHu rnobu n Bcsikakey obe3LeTeHns 3a Bpeay,
3annateHn OT Hes BbB Bpb3Ka C HEU3Mb/HEHME Ha
3agb/mkeHvsTa Ha ToproBeua no 4.6, un.10, obsBsiBaHe
Ha noABexpalla 3a kapToabpxartens nHdopmauys, KakTo

1 BbB Bpb3Ka C BCAKO ApYro gencrsue wunu 6esgeictene
OT cTpaHa Ha TbproBeLa, KOeTo € [0BENo A0 HapyLleHue
Ha npaBsunarta Ha MKO/HKC,

2. Bb3CTAHOBEHW OT Hesi CbrnacHo npasunata Ha MKO/HKC
Ha TpeTn nnua, NpuaCGUAN CToKU/ycnyry, NNawaHeTo Ha
KouTo e n3BbpieHo ypes MNOC Ha baHka ACK.

(7) B cnyyan ye nopagy HemsMbiHEHUE Ha 3a4b/MKEHVETO MO
yn. 7, an. 2 npu wm3BbpweHa oT baHkata nposepka [10C
TEPMMHANHOTO YCTPOMCTBO He 6bJe OTKPUTO Ha agpeca Ha
MHCTanaumsTa ot [JJorosopa, 0CBeH caHkuuuTe no an. 1 v an. 4,
ToproBeubT Ab/IXM Bb3CTaHOBSIBAHE M Ha cTomHocTTa Ha IMOC
TEPMWHATHOTO YCTPOICTBO.

(8) Banukm pbnxumu ot TbproBeua cymu, BK. Te3n 3a
obeslleTeHUss /UM HeycTonkK, ce yabpxaT oT baHkata ot
BCUYKM HEroBM CMETKW, OTKPUTW MpU Hes Bb3 OCHOBA Ha
cbrnacueTo 3a cnyxebHo cbbupaHe, OageHo oT Tbproseua C
nopanvceaHeTo Ha [lorosopa. B cnyyaii Ha HefOCTaTbyYHO CpeacTBa
no cmetkuTe TbproBeLbT € ASTbXEH Aa Noracu 3agb/xeHusTa ci
B CpOK OT 15 gHWM OT yBefoMneHune OT cTpaHa Ha baHkata, B
npoTuBeH cnyyai baHkaTta ma npaBo Aa NpUCTbNY KbM CbOVpaHe
Ha B3eMaHusiTa cu Nno cbaebeH pen.

Yn.54. (1) ToproBeubT HOCKM OTFOBOPHOCT 3a BCUYKU Bpeay,
npowusTeknn 3a baHkata Uy KNMEHTV OT HeonasBaHe CUypHOCTTa
Ha [aHHWTE, MoNy4YeHn oOT TbproBeua BbB Bpb3Ka C
OCbLLECTBABAHETO Ha TpaH3akuun 6e3 ¢pur3nyecko NnpeacraBsHe Ha
KapTata W 3a MaliaHvs, M3BbpLUEHW Bb3 OCHOBA Ha rpeLuHu
OaHHW, KaKkTo M 3a KakBMTO M Ja ca Apyru Bpeau u/unu
nporycHati non3u OT K/MEHT B pe3ynrar OT W3BbPLUEHU
TpaH3akumu 6e3 ¢pr3nyecko NpeacTaBsHe Ha KapTa.

(2) baHkaTa He HOCK OTFOBOPHOCT 3a KakBUTO U [ia ca NpeTbpreHn
BpeaM W/vnm nporycHaT nonsu oT TbproBeua B pesynTat oT
M3BbPLUEHV UMK CBbP3aHu MO KaKkbBTO U [a € HauMH TpaH3aKumm
6e3 ¢pur3myecko nNpeacTaBsHe Ha KapTa.

Yn.55. (1) baHkaTa He e OTroBOpHa 3a BpeauTe, MOHECEHU OT
TbproBeLa BcreAcTBue Ha HepyHKLMOHMPAHE WM HENpaBUIHO
n3nonssaHe Ha NMOC nnn HEBBH3MOXHOCTTa 3@ OCbLLECTBABAHE Ha
Bpb3ka ¢ baHkaTta uype3 TepmuHanHo yctpoinctso MOC nopagu
HEN3NpaBHOCT B KOMYHWUKALMOHHATa SIMHWA.

(2) baHkaTa He e OTroBOpHa 3a BpeauTe, NoHeceHn oT Tbprosewa,
BCNeAcTBre Ha HedyHKUMOHMpPaHe Ha MHTEPHET CTpaHuuara my
WU Ha Bpb3KaTa mexay baHkaTta n Tbproseua.

(3) baHkaTta He HOCU OTTOBOPHOCT 3@ OTKa3BaHETO Ha TpaH3aKLuu
ot baHkaTa-v3garen Ha KkapraTa.

(4) baHkaTa He OTroBapsi 3a HeMpaBUIHO M3BbPLUEHU MaLLaHns,
Abkawy ce Ha pencreus unu 6espeiictBus Ha Knnenta wnm
Toproseua.

(5) baHkaTa He HOCM OTrOBOPHOCT 3a OCMOPBaHWsi, CBbp3aHn CbC
CpOKOBeTe 3a [0CTaBka M C KauyeCcTBOTO Ha npepnaraHuite oT
Toproselia CTokM W/WnKM ycnyru, Kakto M B ClyyauTe, Korato
cAenkaTa ce okaxe HULLIOXHA U YHULLIOXaema ropaay KakBato
M [a e MpuyMHa 1 eBeHTyaslHu cnopoBe Mmexay Tbproseua u
KnuneHra.

(6) baHkaTa c1 CbTPyAHWUYM C ApY>XECTBa, KOUTO NpeaJiarar ycyru
Nno WHTerpypaHe, MUrpvpaHe WM Cb3faBaHe Ha esleKTPOHHU
MarasuHu. baHkaTa He e cTpaHa Nno [0roBOpuUTE, CKITIOYEHN MeXY
ToproBelia U Te3n [OpYXecTBa, W HE HOCW OTTOBOPHOCT 3a
€BEHTya/lHu CropoBe, Bb3HUKHaNM Mexay TbproBeua u
CbOTBETHOTO APYXECTBO MO NMOBOZ, NPefoCTaBsHATE YCITyru.

VIII. NPEKPATSIBAHE HA JOFOBOPA
Yn.56. (1) JoroBopbT ce npekpaTsBa:
1. To B3avMHO NMCMEHO Cbrnacye.

2. C egHoOMeCeYHO NUCMEHO Npeam3BecTMe OT KOSATO U Aa e oT
CTpaH/Te OTMpaBeHo A0 ApyraTta CTpaHa.

3. Tpv BUHOBHO Heu3Mmb/IHEHWE — Mo pepa Ha un. 87 ot 33 /1.

4. Mpun
OTKPVIBAHETO

npekparaBaHe  feilHocTTa Ha  TbproBeua,
cpelly  Hero Ha  MpOU3BOACTBO  NO
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HeCbCTOATENIHOCT WM NUKBUAAUMS UM CbC 3aKpUBaHETO Ha
pasnnaluaTtenHata My cmeTka, o6cnyxasatua MOC.

yBpeau notpebutenute Ha npepnaraHWTe OT Hero
CTOKM/YyCyrn Unu NpUYnHU Bpeau Ha baxkarta;

Mpun yBepomnenne ot MKO/HKC, c¢Bbp3aHO ¢
M3Mnon3BaHeTo Ha 6aHKOBU KapTu B TbProBCKUsS 0OEKT Ha
ToproBeua WM nNpuemMaHe Ha nallaHus BbB Bpb3Ka C
nokynka wam TbproBusi Nof, KakBato U ga e ¢opma Ha
percka mnopHorpadus u/vnu  CHUMKW, BuAeoobpasu,
KOMMIOTbPHO ~ Cb3OaAeHV  M300paxKeHus, aHnmauuu,
MeaMmiiHa  cuMmynauMsi U [eNHOCTW,  BKIIHOYBaLy
6pyTasiHOCT, CekCyasHO HacuiBaHe, HeOTOpU3MpaHo
130MayaBaHe Ha YOBEK WU/IN YacTu OT TANIO0TO.

Cnep, oTnpaBeHO ABYKPATHO MMUCMEHO MpenynpexaeHne
no TbproBeua npu ocHoBaTenHa NpuYMHa, kato (HO He
camo):

- Ako 3a nepuog, ot 12 /aBaHageceT/ meceua 6posT unm
CTOMHOCTTa Ha  OCMOpBaHMTE  TpaH3akuum  OT
KapTogbpXaTtenu unu 6aHku-usgatenu Hagsuwasa 3%
CbOTBETHO OT 6pOS UM CTOMHOCTTa Ha TpaH3akumuTe oT
CbLUMA BN, OTYETEHU 3a CbLUMA NpeaxXoaeH nepunoa;

- TbproBeubT OCbLUECTBSBA TpaH3aKLuW, KOMTO Nno 6poi
WX CTOMHOCT HaOBuULLIABaT MoBevye OT [JBa MbTU
cpefHus  cegmuyeH  6poit  UAM CTOMHOCT  Ha
TpaH3akuMuTe, OTYeTeHW npe3 npepxogHUTe TpuU
MeceLa B TbproBCKMsi 06eKT;

- B pamkute Ha eguH peH noseye oT 30% oT
vHUUMMpanuTe Ypes ¢usmyecku MOC pasnosnoxeH(n) B
eoVH TbproBckM o06ekT Ha TbproBeua wm upes
BuptyanHus MNOC, TpaH3akumn ca 6uny oTkasaHu ot
6aHkuTe-u3patenn (He ce B3MMaT npeaBup, oTKasuTe
BCNeACTBYE rpeLlika Ha TepMUHana);

- B pamkute Ha 24 Yaca B €dMH TbproBCku OGeKT Ha
Toproeeua ca M3BbpLUEHN HEOCHOBATENIHO MoBevye OT
[Be nocnefoBaTesiHX TpaH3akumMum ¢ efHa 6aHkoBa
Kapra;

- Ako B pamkute Ha 3 Meceua 3a TbproBeua ca
peructpupain 3 u noseye cnyyas Ha ynoTpeba Ha
KapT1, 3a kouTo 6GaHKWTE u3paTenu MOTBbpXAaBat
HernpaBOMEpHOCT;

- Ako B pamkuTe Ha 3 meceua 3a Toproseua uma 3 u
noBeye [0KN3ABaHN HeNpaBOMEpHW TpaH3akuun B
canitoBeTe Ha MexayHapoaH/UTe KapTOBW OpraHu3aumm
1 HaumoHanHara kapToBa cxema;

- AKO 3a eovH Mecel, O6posiT Ha HenpaBOMepHUTE
TpaH3akuMu HafBuwaea ¢ 3% 6pos Ha oTyeTeHuTe
TpaH3aKuMK1 3a CbLUua nepunog;

- Axo npukniouyBa aBTOpu3auyvs (4pe3 M3BbpLUBAHE Ha
TpaH3aKuus) 3a cyma no-ronisMa oT Tasw, 6rokuMpaHa
npu aBTOpY3aLUATa;

- Axo npuknioun asTopuzaums (4pe3 M3BbpLUBAHE Ha
TpaH3akums) 6e3 pJa e HampaBwun npegy ToBa HOBa
aBTopur3auma (npeasTopusauus);

Mpy cbMHeHME Bb3 OCHOBA Ha AOCTaTb4HO AaHHU OT
MOHWUTOPUHI cucTemaTa Ha baHkata wnu pokasaHo
M3BbpLUEHO, ONUT Aa 6GbJe M3BbLPLUEHO WU CbyyacTue
NMpu W3BbPLUBAHETO Ha AOENCTBUE, NPenCcTaB/sBalLLO
HernpaBOMepHO npupo6uBaHe UM K3MON3BaHE Ha
OaHHM Ha 6aHKOBW KapTu, U3ron3BaHe Ha HEeUCTUHCKU
unu nognpaseHy 6aHKOBY KapTyi UM U3BBPLLEHO ApYro
HenpaBOMepHO [eVCcTBME;

Ako ce yCTaHOBU, 4ye T'bpl'OBELl,'bT M3BbpLIBA HE3AKOHHA
OEeNHOCT UNn [eHoCT U3BbH 06sIBeHaTa npen 6aHKaTa;

Ako ¢ penHoctTa cu TbproBeubT NpsSKO WM KOCBEHO
HaBpeay Uy nma onacHoCT Aa HaBpeay Ha TbproBckaTa
mapka Ha Visa, MasterCard, Diners Club n Discover,
UnionPay International n HaunoHanHarta kapToBa cxema;

Ako ¢ gentHocTTa c1 TbproBeubT HapyLUM MPUIOXUMOTO
3aKOHOJAaTesICTBO, CBbP3aHO CbC 3alumTa obexTuTe Ha
WHTefleKTyanHata CcO6GCTBEHOCT WM NO APYr HauvH

5. Ot baHkara, 6e3 npegusBecTume: 6. Ako TovproBeubT BbpHe Ha baHkata MMOC TepmMuHanNHOTO

YCTPOWCTBO;

7. Ako TbproBeLbT 3akpue yeb caiiTa Cu, KOraTo CK/IIOMEHUST
[OroBop e 3a npremMaHe Ha MnalaHusa Ypes BUpTyasneH
Nnocg;

8. Ako TbproBeubT He MogabpXa AOCTaTbyHA HANMYHOCT MO
CMeTKaTa cv 3a nnallaHe Ha Ob/DKUMUTE MEeCeYHM TakCu ABa
nocneaoBaTesiHn Mecella.

(2) B cnyyain ye [oroBopbT € MpekpaTeH Ha OCHOBaHWe 4n.56,
an.1, 1.5, AaHHM 3a TbproBeLa 1 NprYMHaTa 3a NpekpaTaBaHe Ha
porosopa e 6baat ny6nvkysaHu B 6asute gaHHu Ha MKO/HKC,
KOWUTO Ce M3MOoN3BaT OT BCMYKN BGAHKN — YNIEHOBE Ha CbOTBETHATA
opraHusaums.

Yn.57. TbproBseubT € ANTbXeH A0 24-4yaca cnef npekpaTtsaBaHe Ha
[oroBopa ga npemaxHe sioraTa v 3arnaseHute 3Hauy Ha baHkarta n
MKO/HKC, BKOYMTENHO 1 pekniaMHU maTepuany, Cbabpxaliy
fiora 1 3anaseHu 3Hauwy, npefocrtaBeHy My Npv M MO MOBOJ, Ha
[loroBop OT TbProBCKUTE €U 06EKTU 1 UHTEPHET CTpaHuLuaTa cu.

Yn.58. Mpu ocnopsaHe Ha TpaH3akuus, 3BbpLUEHA Ha BUPTyaneH
MNOC, koeTo e nonyyYyeHo cnep, npekpataBaHeTo Ha Jlorosopa,
BaHkaTta Bb3cTaHOBsIBa Cy)xebHO cymaTa Ha KapTtoabpXatens oT
cmeTkuTe Ha Tbproseua.

Yn.59. (1) ToproBeLbT € AJTbXEH A0 TPU OHU OT npekpaTsBaHeTo
Ha [loroBopa pa BbpHe Ha baHkaTta ¢uvsmyeckute TepMUHaNHM
yctpoictea [OC, koeto ce ypoctoBepsiBa C  MpUEMO-
npepasaTesieH NPOTOKOJI, KakKTO N BCUYKW, NpefocTaBeHn My OT
baHkaTa MHpOpMaLVOHHM 1 peKniaMHU HaAMUCK 1 3HaLUW, KakTo 1
yKasaHus 3a o6CnyXBaHeTO Ha pasnnallaHusi ¢ 6aHKOBU KapTu
ypes OC.

(2) Npw BpbLUaHETO TepMMHaNHoTo ycTporicto MOC cneaga fa e
OKOMIMJIEKTOBaHO MO HauyuH, NO KOWTO e 6uno npueto ot
ToproBeua. Bcrukv noBpeaeHy unm IMNCBaLLM YacTy ce onmuceat
B MprieMo-npeaaBaTteniHvs NpoTokon no an.1 v ce 3annawar ot
ToproBeua. TbproBeubT 3asBsiBa, Ye e cbrnaceH baHkata na
YAbPXM CTOMHOCTTa Ha BCVYKM NOBPEAEHV USIN JIMMCBALLY YacTu
M  CTOMHOCTTa Ha PeMOHTHUTe paboTu OT Herosute
pasnnaluarenHu cmeTkv B baHkara.

Yn.60. baHkaTa He HOCM HMKaKBa OTFOBOPHOCT 3a NOCneacTBusiTa
3a Tbprosewua, Npov3TUYaLLM OT NpekpaTaBaHeTo Ha JloroBopa 3a
nprvieMaHe Ha nnataHus ¢ 6aHkoBu KapTu ypes MOC.

Un.61. TbproBewbT OTroBaps 3a B3eMaHusl, NpeasBsBaHN CpeLLy
baHkaTa oT TpeTu nuua, cBbp3aHu ¢ [lorosopa u O6wuTe Ycnosus
00 2 (aBe) roavHV crief, HEroBoTo MNpekpaTtsiBaHe.

Yn.62. BCMYKM OTHOLLEHMSI MEXAY CTpaHUTE, Bb3HWKHaNU Ao
npekpataBaHe Ha [loroBopa, ce peluaBaT CbOGpasHO HerosuTe
pasnopenbu [0 OKOHYaTENTHOTO UM ypexXaaHe.

4n.63. (1) C npekpaTsiBaHeTO Ha JloroBopa npaBoTo Ha TbproseLia
3a non3saHe Ha [OC ce npekpaTfBa, a BCMYKM B3emMaHus Ha
bankata no [loroBopa, ako MMa TakuBa, BK/IOYUTENHO U
CBbp3aHNTe € HebnarornpusTHO MpUKIIOYMAM NpoLeaypy Mo
ocriopBaHe Ha TpaH3aKLK, CTaBaT U3KNCKyemu.

(2) 3akpuBaHeTO Ha cmeTKkata Ha TbproBeua ce Jonycka cnep,
npekparsBaHe Ha JloroBopa, HO He NMpeay OCYETOBOAsBaHE Ha
BCMYKM TpaH3akumy wussbplieHn uype3 [OC, 3annawjaHe Ha
CbOTBETHAaTa Takca 3a HeBpblLaHeTo unm nospeau Ha MOC, kakTo
M Ha BCUYKM [OPYyr Ob/DKMMUA Takcu W CyMM, CBbP3aHu C
u3snonssaHeto Ha MNOC v cnep, NpUKIlOYBaHE Ha OCMOPBaHUS Ha
CyMW Ha TpaH3akLum oT cTpaHa Ha Kaptoabpxaren.

(3) TovproBeubT OTroBapsi 3a BCUYKM W3BbPLUEHM Npeau
npekparsBaHeTo Ha JloroBopa onepaLyvu 1 Npou3TUYaLLuTe OT TAX
3abJIKEHMNS.

IX. KOMYHUKALIUA U NPEAOCTABAHE HA MHOOPMALIUA

Yn.64. (1) KomyHukaumsita mMexzay CTpaHUTE BbB Bpb3ka C
[oroBopa ce OCbLLECTBABA Ha XapTMEH HOCUTEN MO noliata unm
no dakc, i no enekTpoHHaTa noiua.

(2) ToproBeLbT e AnNbXeH B 7 (ceaem) AHEBEH CPOK NMUCMEHO Aa
uHdopmypa baHkaTa 3a HacTbNUIV NPOMEHV B MbpBOHaYanHuTe
AaHHW, NpefocTaBeHn OT Hero npu NoanvMcBaHeTo Ha Jorosopa.
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B npoTMBEH Crnyyaili BCMYKM YBeOOM/IEHWS, MOKAHW W Opyru
cbobLueHns, M3npaTeHN Ha nocnegHus mM3BecTeH Ha baHkata
afpec, ce cymTaT 3a BpbYeHMU.

Un.65. baHkata npepoctaBs Ha TbproBeua uHdopmaums 3a
n3BbplUeHnTe TpaH3akumm Ha MOC no pega u B CPOKOBETE,
npeasuaeHn B [loroBopa 3a OTKpuBaHe U 06CNyxBaHe Ha
cvetkata no u4n.13 3a npepoctaBsHe Ha uwHopMmauus 3a
nnaTexHuTe ycnyru, 3BbpLUBaHM MO cMeTKara.

Yn.66. [loroBopbT ce CKoYBa U KOMYHMKaLMsaTa Mexay cTpaHuTe
Mo HEero ce OCbLUECTBSIBA Ha Gb/ITAPCKM €3UK, ako B HEro He e
npeasuaeHo Opyro.

X. NMPOMEHM B [OroBOPA, B OBLUMUTE YCNOBMS WU
TAPUDATA

Yn.67. (1) baHkaTa yBegomsiBa TbproseLa 3a BCUYKU NPOMEHM B
HacTosawwmTe O6WwM ycnosus n Tapudata 3a NMXBUTE, TakCUTe 1
KOMUCUOHUTE 3a OU3HEC KAMeHTW, W 3a Jatata, Ha KOosTo
NpomMeHuTE BIN3aT B CUJIa, YPE3 yBeAOMIIEHME A0 TbproBeLa Ha
nocoyeHus B JloroBopa enekTpoHeH afpec 3a KOpecrnoHAeHLys
n/vnn 4pes cboOLleHVMs B UWHTepHeT caiTa Ha baHkata

www.dskbank.bg.

(2) baHkata He yBepomsiBa TbproBeua 3a MNpPOMEHU,
Bb3Mpov3Bexaaliy HoBa ypeaba uiv NpoMeHU B HOPMAaTUBHU
akToBe, B npasunaTa Ha MKO, HaunoHanHata nnatexHa n KaptoBa
cxema unv gpyru perynatmBH/ U3MCKBaHUS.

(3) AktyanHute O6LM ycnoBms TbproBeLbT MOXe JAa Mosyum npu
rovckBaHe Ha XapTVieH HOCUTer.

XIl. APYTA

Yn.68. (1) B otHoweHusita mexpay baHkata n TbproBeua no
[oroBopa u Te3n O6LUM YCNIOBKS He ce mpwnarat pasnopepabuTe
Ha rnaea TpeTa OT 3aKOHa 3a MJaTexHuUTe yCayrn U nnaTexHure
cuctemn. Ha ocHoBaHume un.67, an.4 ot 3MYMC ctpaHuTe yrosapsrT,
Yye B OTHOLUEHUsITAa UM HAMA Oa ce npwunarart Y. 68, an.1, cpokbT
no yn.77,an.1 nun.91, kato ce npunara CbOTBETHO NpeaBUAEHOTO
B HactoswuTe O6wm ycnosus u B [oroBopa, KbM KOWTO ca
HepaspjesiHa 4acr.

(2) 3a HeypepeHuTe B [loroBopa 1 O6LmTe ycnosus Ha baHkaTa
BBINPOCU Ce NpunaraTt CbOTBETHUTE pasnopeabu Ha AeNCTBaLLOoTO
6bnrapcko 3akoHO4ATENCTBO.

Xil. AONMbNHUTENHW PA3NOPEABN
§1. Mo cmucbna Ha Oorosopa n O6wwumTe ycnoBus Ha baHkara:

a) "®dusnyeckn MOC” e ycTpoICTBO, Ype3 KOeTo ce M3BbpLUBaT
nnawiaHus Ha CTokM u/unu ycnyrm B 00ekT Ha TbproBew, ypes
n3nonsBaHe Ha 6aHKkoBa kapTa.

6) “BuptyaneH NOC" e nornyeckn pedunHvpan NOC, ypes KoTo
Ce M3BbpLUBAT NPEBOAY MO CMETKM WM NNALLAHE Ha CTOKU U/Unv
ycnyru upe3 VIHTepHeT nnv Mo6unHu TenedoHu npy usnonssaHe
Ha 6aHKOBa KapTa B PeXuM OHMaiH.

B) “baHkoBa KkapTa” e KpeouTHa wunu pebuTHa KapTa,
npepHasHayeHa 3a 6e3kacoBo 3ansallaHe Ha CTOKM U/Unm ycnyru.

r) "KnneHT” e nuue, Ha KoeTo e n3gageHa 6aHKoBa KapTa.
n) ,baHka-nsparen” — baHkata, uspana 6aHkoBarta kapTa.

e) “TpaH3akumsa” e onepauuvsi Mo U3Mb/IHEHWE Ha nnaliaHe ¢
6aHkoBa Kapra.

X) ,MexpayHapogHa KkapToBa oOpraHusauus” — OpYXecTBoO,
OpraHu3upallo 1 YMpaBfsBallo MeXAyHapogHa cuctema 3a
KapTOBM MnaluaHus, ¢ koeto baHkaTta uma ckoveH [OroBop 3a
npviemMaHe Ha nnawaHus ¢ 6aHKOBM KapTy, HOCELLY HEroBOTO
noro.

3) ,HaumoHanHa un nnatexHa kaptoBa cxema” - HauuoHanHa
KapToBa OpraHusauusi, KosTo perynupa npouecute, KOuTo
oCuUrypsiBaT M3MbJIHEHMETO Ha TpaHcakummiTe OT PpasnnyHUTe
yyactHuumM B npoueca (M3patenu, Akuentupawm WHctuTyumn,
[ocTaBunLm Ha ycnyry, KapTogbpXaTenu, TbproBuy 1 ap.)

n) ,PCl DSS” - Payment Card Industry Data Security Standard —
MaTeHTOBaH cTaHAapT 3a UH$OpMaLMoHHa 3awwmTta Ha MKO Visa,
MasterCard, Discover and JCB.

O6LwwmTe ycrnosus Bnun3at B cuna ot 01.07.2022 r. 1 OTMeHST gocera gelcreawmre O6Lm ycnosus no gorosopa 3a

npuemaHe Ha nnawaHus ¢ 6aHkoBum kaptu ypes MNOC.
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