ACK

otp group

obLn YCNOoBUA

Mo AOIrGBOP 3A NMPUEMAHE HA MNAWAHUA C BAHKOBU KAPTU YPE3 NOC HA BAHKA ACK

. NHOOPMALIMA 3A ,bAHKA NCK® EAL

Yn.1. ,banka OCK” EAL (HapwuyaHa no-HaTatbk ,baHkara”) e
TbProBCKO [PYXeCTBO, PerucrpupaHo B TbproBckus perucrop
KbM AreHumsa no BnuceBaHusaTa ¢ EMK 121830616.
Cepanwvle 1 agpec Ha ynpaenerue: rp. Codus, yn. ,MockoBcka”
Ne19

Ten: 0700 10 375, dakc: (02) 980 64 77

e-mail: call_center@dskbank.bg

BIC/SWIFT: STSABGSF
Yn. 2. ,banka A CK" EA[l n3ebpLuBa 6aHKOBa AeHOCT Bb3 OCHOBA
Ha nnueH3 Ne b 03, uspgapeH oT bbrrapcka HapopHa 6aHka,
KOAITO OCbLLLECTBABA HaA30p BbPXY AEAHOCTTA.
Yn. 3. O6woro pab6otHo Bpeme ¢ KnveHtn B oduvumanHm
paboTtHu gHU Ha,baHka OCK” EALL e ot 8.00 go 17.00 vaca.

1l. OBLLW MOJIOXEHWA

Un.4 Hacroswmre O6WM ywioBAs WMMat 3a npegmer
ypeXpaHeTo Ha OTHoweHusTa Mmexpy ,baHka OCK” EAL w
TbproBeua BbB Bpb3Ka C npuemaHeto oOT TbproBeua Ha
nrawaHnua Ha CTokKM W/unn yayrn ¢ 6aHKoBW  Kapth W
NpefoCcTaBaHETO Ha JonbiHuTenHW ycnyrn upes [10C. Tesn
O6LwM yCroBrsA NpepcTaBnaBaT Hepa3genHa vyact ot Jjorosopa 3a
npuemaHe Ha nnawiaHus ¢ 6aHkoBM kaptu ypes MOC (Jorogopa).

Un5 (1) Ypes owusuuyecko TepMmuHanHo ycrpoiictBo TMOC,
WHCTanMpaHo B obekT Ha TbproBeua, Morat fa ce W3BbpLUBaT
nocoyeHuUTe B HacroawmTe O6LM yC10BUA onepauun ¢ 6aHKoBM
KapTu, n3pageHn B bbarapus wnun uyxbuHa M HOCelM 3Haka
Maestro, MasterCard, VISA, VISAElectron, VPAY, trans.card,
UnionPay, Diners Club (¢ BIN B pguwanasoHa ot 360000 pgo
369999), Discover (¢ BIN B cnegnute gmanasonun: 601100—
601109, 601120-601149, 601174-601174, 601177-601179,
601186—-601199, 644000- 659999) 1 Ha BOPUKA.

(2) Bb3 ocHoBa Ha ckrtoueHuna [loroeop, Tbproeeubst Moxe ga
W3BbLPLLBA MpUEMaHe Ha nnaljaHe 3a CTOKM W/unn ycnyrm ¢
6aHKoBa KapTa upes:

L] KOHTaKTHO npoynTaHe Ha MarHutHa rnieHTa/umn ot
nsacTMacoBus HocuTen Ha 6aHKkoBaTa KapTta

nnn

. Be3KOHTaKTHO MpounTaHe, M3BbLPLUEHO NpU Mopges Ha
MOC wn ©OaHkoBa Kapta - W fABeTe  UMaLLM
}yHKUMOHANHOCT 3a 6@3KOHTAKTHO NMpOYMTaHe,

(3) 3a dusuuecko TepmmHanHo ycrpoiicteo MOC, TvproseLbT
MOXe [a 3aAB/ NOM3BAHETO Ha ClIeAHUTE AOMbIHUTEHWN YCITyTK,
KaTo rvm nocoun uspuuHo B florosopa:

1. Mokynka n napu B 6poi (Keww 6ek);

2. Asropusaums cbC M 6e3 GU3NYECKO NPUCHCTBME Ha
6aHKoBaTa Kaprta;

3. Tlpopax6a Ha NpegnnaTeHX Bayyepy Ha OrepaTopu Ha
MOBUIHU TeriedoHN;

4. BpblyaHe Ha cyma npw peksiamauus Ha croka/ycsyra.

Yn6 (1) Ypes suptyanen MNOC, ToproseubT MoXe ga npuema
npe3 WHTEepHET CTpaHuuara i nnalwaHis Ha CToKM Wn/unm
yCryrv, BKJIOMUTENHO Bb3Me3geH HOCTbn Ao MHbopmaums,
npepocTaBaHN upe3 WHTepHeT CTpaHuuara Ha Tbproeua ¢
6aHKOBM KapTM HOCeWW TbProBCKUTE 3HauM Ha Maestro,
MasterCard International, Visa International, VISA Electron
n3gageHn B bwarapus wnm uyx6buHa, ¢ um3nonssaHe Ha 3D
NPOTOKOJS1a 3@ CUrYPHOCT HA MHTEPHET NJalaHUATa 1 Nog, J10roTo
Verified by Visa n MasterCard Secure Code.

(2) 3a Buptyanen NMOC TbproselbT MOXe fAa 3aseuM B [loroBopa
MOM3BaHETO HAa AOMbJIHATENHA yCsyra - aBTopu3auus, Karto ro
NOCOYU N3PUYHO.

lll. ObLLW MNMPABA U 3AABbJIXXEHNA HA CTPAHUTE

1. NPABA U 3AlLJIKEHUA HA TbPTOBELIA

Yn7 (1) C nopgnuceaHeto Ha [orosopa, TobproBeubT ce
3agbskaBa ga npuema nnawadus Ha  dusmuecku  m/wmnm
suptyaneH NOC (NMOC) Ha baHkara Ha CTOKM W/unn ycyrn ¢
f6aHKoBWTE  KapTW, nocoyeHn B  JloroBopa  CbracHo
3a4bJDKUTENIHUTE PEKBU3UTA Ha 6aHKOBWTE KapTh, OMMCaHU B
JHCTpykumn 3a pabora ¢ MOC TepmuHan”, ,OTnMuuTenHU
6ene3n Ha kaprute Diners Club International” n ,OtnuunTenHn
6enesn Ha kapTute Discover”.

(2) ToproBeubT Ce 3apgbrxaBa pa npuvema BuHarM KN 6e3
OVNCKpUMUHaUUA BanngHn OaHKoBM Kapt, 6e3 pga M3UcKBa
LOMbJIHATENHA naeHTdunynpala Kaprogbpxarens
nHdopmaums, 3a ga 6bhe OCHULECTBEHO MMalLaHeTo, OCBeH
nocoyeHara B lNpouegypu 3a npvemMaHe Ha nrawaHus ¢ 6aHKoBu
Kapty, onucann B T.V (lNpouemypute) U unsnckBaHuaTta Ha 3D
npoToKkorna 3a suptyasnex MNOC.

(3) OcseH B criyyaute, nocoyeHn B [oroBopa U Hacroawmre
O6wy  ycroBus, TbproBeubT HAMa MpaBo gpa Hanara
AOMbIHUTENHW TaKcK 3a nnawaHeto ypes MNOC unn ga ncka ga
6bhe nsareHa gb/OKMMaTra oT Hero KOMUCMOHHa KbM baHkara 3a
obpaboTka Ha nJallaHeTo, MOpagun TOBa, 4e CTOKWTe wu/unv
ycnyruTe ce 3annawar ¢ 6aHKoBa Kapra.

(4) ToproBeubT ce 3afb/DKaBa Aa nprema nialaHns ¢ 6aHKoBK
Kaptm upe3 [1OC camo 3a ycoIyrm WiAW CTOKW, CBbP3aHU C
obsBeHata OT Hero B [loroBopa BUf, TbproBcka feifHocT, 3a KoATo
€ UHcTanmpaxo NMOC TepMWHANHOTO YCTPOACTBO B 06eKTa UMn Ha
yeb caiira.

(5) MpomsHaTa Ha TbproBcKata [eWHOCT, 3@  KOATO
NMbpBOHAYaNIHO € CKJKYeH [OroBOpbT Ce  U3BbplWBa C
nopnmcBaHe Ha aHeKC KbM JOroBopa.

Yn.8 (1) ToproBeubT e AJbXEH Aa OCUTypyu M aa npepcrasu
npen baHkata HeobxogumuTe paspelleHus U 0opobpeHns OT
ObPXaBHW OPraHn 1 Aa nonyyn Heo6XoauMuUTe npaea (JIMLeH3N)
OT TpeTW JMuUa 3a 3aKOHOCHOOPA3HOTO OCbLUECTBABAHE Ha
ZeAHOCTTa My, BbB BPb3Ka C KOATO MprUema nnalaHus ¢ 6aHKoBM
Kaptv ypes 10C.

(2) ToproBeuU®T ce 3aAb/KaBa 4a NOAHOBABA paspelunTesniHuTe u
SIMLEH3UMTE U 33 AeHOCTTa, 3a KOATO Ce npuemar nnaliaHus
ypes [lOC kato nepuoguyHO ypocToBepsasa npeqn bankara
HannuMe Ha aKTyanHW  [JOKYME@HTU 3a 3aKOHOCbOOpasHo
OCbLLECTBABAHE HAa AEMHOCTTa MY, BbB Bpb3Ka C KOATO npuema
nnawaHus ¢ 6aHKkoBm Kaptu upes MoC.

(3) TeproBeubT e pArbXeH fpa npegocraBd Ha badkara npu
MouckBaHe B CPOK OT TpU PpaboTHU OHW BCUYKU aKTyasHU W
BasMAHN OOKYMeHTY, [OKa3BallM 3aKOHOCbOGpasHOCTTa Ha
cfernkuTe, nNo KOWTO npuvemMa niawiaHus ¢ 6aHKOBU KapTv upes
Mnoc.

(4) TovproBeubT HAMa NpaBo Aa npepanara U npogasa 6e3
CbOTBETHO paspeLleHmne (fuLeHs) nnm opobperue:

1. croku/ycryr, 3a KOWTO ThproBeubT Crlegsa Aa
pasnoriara ¢ BanWgeH SULEH3 WM Apyr LOKYMEHT,
Zasall, My rnpaso 3a npogax6ara Um.

2. CTOKW/YCIYri, HOCELUM 3HaK, ULEHTUYEH UIIN CXOLeH C
Mapka, npefcraensBalia o6ekT Ha WHTerieKTyasHa
COBCTBEHOCT M Nor3Balla ce CbC crieyynarnHa 3akpura;

3. CTOKU/YyCTyru 4maTo  OnakoBka WM pekriama i
npeacraBa Mo HayuH, KOMTO He oOTroBaps Ha
OeCTBUTENHUTE UM KayecrBa WU M CBbp3Ba C
M3BecTHa Mapka, Koeto MOXe pfa posege fo
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obbpkBaHe Ha norpebuTenuTe UM [0 HeCrpaBegIMBo
obrarogerericreaHe Ha Tbproseua.

Y4n.9 (1) TvprosBeubT ce 3agbiKaBa B 5 — [HEBEH CPOK OT
NMoAnucBaHeTo Ha JloroBopa ja ocurypu HeobxopumMuTe ycrioBus
3a MHcTanupade Ha ¢usndeckn MOC - en. 3axpaHBaHe 220 V 1
TenedOHHa NMHWA, 3aBbpLUBaLLA C po3eTka ¢ KyrnyHr RG11 n
RG45 (3a Mmopenute, KOUTO ro U3UCKBAT).

(2) ToproBeubT ce 3agbriXaBa [f[a CTONAHWCBA W Mnorn3Ba
$un3nyeckma MOC ¢ rpuxata Ha pobbp CTOMAHUH WU [a BbpHe
cflef, npekparaBaHe nonsgaHeTo Ha ycnyrarta MOC TepmuHana u
3aXpaHBaHeTO KbM Hero, npepocraseHn My ot banka [OCK ¢
npvemo-rpepasaresieH NpoToKos, KOMTO e HepasfesiHa yact oT
Horoeopa.

(3) ToproeeubT ce 3agbrXkaBa p[a He MpeoTnaBa Mofg Haem
dun3nyeckn MOC TepmuHar, AAa He rO U3MeHs, [Ja He BHacs
nopgobpeHuns 6e3 cbriacneTo Ha baHkara.

(4) ToproseubT ce 3agblixasa na He npemectea [0OC
YCTPOMCTBOTO Ha ppyr apgpec 6e3 14 - pHEBHO MNWUCMEHO
npeansBecTne 1 ckrouBaHe Ha AHekc KbMm Jlorosopa.

(5) ToproBeubT Ce 3apgbikaBa fga cbobuiaBa He3abaBHO Ha
BAHKATA 3a Bcska nospega wunu npobriem Ha MOC ycTpoiicTBo
Ha geHoHoLeH TenedoH 0 700 10 375

(6) TobproBeubT Ce 3aAb/KaBa Aa 3ansallia TeKylmTe pasxoan n
KOHCYMaTuBM 3a nonssaHeto Ha MOC tepmuHana.

Yn.10 (1) B cnyyait ye ycTpoiictBOTO He paboti, TbproBeusbT
UMa npaBo ga ro BbpHe Ha baHkara. TbproBeLbT UMa NpaBo Ha
6eannatHa nogapbxka Ha MNMOC ycTpoiiCTBO, OCBEH B ClyvaunTe,
KOrato BUHOBHO € NMPUYUHWIT NOBpegara.

(2) TobproBeubT ce 3agbfikKaBa pa 3anralla pasxogurte 3a
PEMOHT MpW MnoBpega Ha YCTPOMCTBOTO, HACTbMMWIIA MO HEroea
BMHA, KOETO Ce KOHCTaTMpa C [poTOKOs, W3pafjeH ot
KOMMEeTeHTHU fMLa, U3BbPLUBALLM fOCTaBka Unn cepsus Ha MOC
ycrpoicrea. Colute fMua onpegernsT W BhNWCBaT B NpoTOKOsa
BMOA W CTOMHOCTTA Ha LeTuTe.

Yn.11 Tpn nouckBaHe ot cTpaHa Ha TbproseLa W cbriacve ot
cTpaHa Ha baHkara, Moxe pga 6baarT UHCTanMpaHu HeorpaHuyeH
6poir MOC 3a nmpvemaHe Ha nnawaHus ¢ 6aHKOBU KapTu B
TbProBckUTE My 06eKTH.

Yn.12 (1) ToproBeubT onpepens CnyXutenute cu, KOUTO Le
obcnyxBat M we otroeapat 3a [OC ycTpoicTBOTO, Kato e
LSTbXEH A4a OCUTypU NPUCHCTBUETO UM MO Bpeme Ha 06yyeHUeTo.

(2) TovproseubT MMa MNpaBo fa onpefenn CIyXuTenu, U3BbH
Tesn no an.l, kouto we obcnyxeat MOC ycTpoNCTBOTO, KaTto e
anbXeH fga rm obyun, B CbOTBETCTBME C W3MCKBAHMATA Ha
baHkara.

(3) ToproBeubT ce 3apb/ikaBa ga CrnasBa MWHCTPyKUMUTE OT
LHCTpykUMK 3a pabota ¢ NMOC TepMrHan”, KakTo U ga 3arnosHae
BCMYKWU CBOW CRYXWUTENM, KomTo e pabotart ¢ MOC ycrpoiictso u
e npvemar 6aHKOBM KapTW, ¢ npaeunara ot ,MHCTpykuMn 3a
pabota ¢ MOC vepmuHan”, lMpouegypute no pasgen V 1 ga
OCUTYpM CrasBaHeTo OT TAXHa cTpaHa Ha OBLwuTe ycrosms.

Yn.13 (1) ToproBeudbT ce 3apbrxaBa [a oOKasBa MbJHO
cbpencrTBme Ha baHkara, Kato nMpy NOUCKBaHE OT HelHa CTpaHa B
MOCOYEHNA CPOK, Aa OCUTypU MOMbJIHEH BbMNPOCHUK 34
camooveHka 3a PCI DSS cboTBeTcTBUE.

(2) ToproBeubT Ce 3agb/iKaBa ga OKasea Mb/HO CbAeCTBME,
Karo npu nouckeaHe or baHkara ga [OMNycHe M3BbpLUBaHE Ha
oanT Ha GrpMara, BKIIOUUTENIHO M Ha MACTO, Kacaell, 3alimrara
Ha faHHWTE Ha KapTogbpxarenure,

UYn.14 TobproBeubT ce 3agb/mkaBa fpa WHPOpMUpa nNMCMEHO
BaHKara 3a TOYHWA NpegMer Ha AeliHOCT U 3@ BCUYKU MPOMeHU
Ha CBOR CTaTyT, 4eiHOCT, agpec U Apyrv faHHW, npegocTaBeHn
Ha baHkara, B 7-fHeBeH CPOK OT Bb3HUKBaHeTO UM. ThbproBeLbT e
AnbXeH pa obeslwern bankata, B cfiyyail 4e A e BbBen B
3a6yXgeHNe OTHOCHO AeiHOCTTa CM U C ToBa 3a badkarta ca
NpoU3TeKSIN Bpeau.

Yn.15 (1) ToproseubT ce 3agb/KaBa p[a rMokasBa Ha
NOAXOAALLO MACTO peKraMHUTE MaTepuasnu, CbabpXaluy fiora u
3anaseHn 3Haum Ha MexpayHapogHUTe KapTOBM OpraHv3auun
(MKO), HaumonanHata kaptoBa cxema (HKC) m Ha bankara,

npegocraseHn My GesnniatHo ot baHkara, ¢ Uen ga undopmrpa
o6LLecTBEHOCTTa 3@ NMpUeMaHeTo Ha rulalaHnsa ¢ 6aHKoBU KapTu,
KaTo HAMa npaso f[a roKassa siorara W 3anaseHuTe 3HauW BbB
B, PasnMyeH OT npepocTaBeHns oT baHkarta U ga rv usnosnsea
3a gpyru uenu.

(2) ToproBeubT MMa NpaBo fa Npasu peknama no npuemMaHeTo
Ha ©6aHKOBM KapTM B CBOM nybrvkauMu W U3sBreHUs B
cpepcTBaTa 3a MacoBa MHpopmaLus.

Yn.16 TouproBeudbt ce 3agbsikaea ga ysegomasBa bankara 3a
BCUYKW CSTy4an Ha KOHCTaTUPaHO HerpaBoMEpHO M3Mos3BaHe Ha
6aHKkoBM Kaptv Ha MOC yCTPOMCTBO M MpW Bb3MOXHOCT Aa
3agbpxa coLymTe.

Yn.17 (1) ToproseubT ce 3agbriXasa ga ocurypsaBsa cpefcrsa no
pasnnaiwarenHata <M cMeTKa 3a yAabpxXaHe oT baHkara Ha
OB/DKUMUTE OT HEero MeceyHW TaKcW, KakTo U BCUYKN ObIDKMMA
CyMW, CBbP3aHW C M3norn3BaHeTo Ha MOC, HanoXxeHn rnodu n
OPYrV CaHKLUUKM Ha baHkata BbB Bpb3Ka C JOMNYCHATU HapyLleHus
OT CTpaHa Ha TbproBeua MO OTHOLUEHWE Ha YC/IoBUATa B
JoroBopa u HacTosawwmTte OBLLM YCUTOBKA.

(2) KomucnmonHWTe 3a TpaH3akuum, npegemaeHn B [lorosopa, ce
yabpxar or baHkara oT cymaTa Ha TpaH3akuuaTa npeam npesoga
1 no cmeTKara Ha Toproseua.

(3) YobpxaHata KOMUCMOHHA 3a M3BbpLUEHa TpaH3aKUumWs, KOsTo
B MoCriefCTBME e CTOpPHMpaHa, Ceé Bb3CTaHOBABA MO CMeTKara Ha
Tbproseva.

(4) YpbpxaHata KOMUCMOHHA 3@ U3BbpLUEHA TpaH3akuma He ce
BPbLLA, B CJlyyail Ye KJIMEHTHT BbpHe 0bpaTHO CToKaTta/ycyrata
Ha TbproseLa.

2. NMPABA U 3A[ILJIKEHUS HA bBAHKATA

Yn.18 (1) bankara ce 3apgbixaBa pa npesexpa Ha Tbproseua
no rmnocoyeHata B [loroBopa CMeTKa CYMUTE Ha BCUYKM
nnawaHus, n3sbplueHn ypes MOC B cpok o ABa paboTHW OHW
OT fAarara Ha TpaH3akuuarta, Kato yabpXa KOMWCMOHHAaTa no
yn.1l7, an.2.

(2) Mpwn kew 6ek, baHkaTta ce 3agb/ikaBa Aa npeeexpa Ha
ToproBeLa CymuTe Ha NpefoCTaBeHUTe OT HEro napy B 6poit Ha
KapTogbpXaTenu B Cpok OT eguH paboTeH fdeH OT parata Ha
TPaH3aKUMATa KaTto He YAbpXa KOMUCMOHHN 3a ToBa.

Yn.19 banxkara onpegena CBOWM CAYXWUTEN 3a OCbLUECTBABAHE Ha
Bpb3Ka CbC CbOTBETHWA TbProBCKM OBEKT W/MAWN chyxuTten Ha
Toproseua.

Yn.20 (1) baHkata ce 3agb/KaBa [a OCUTYpU AOCTaBAHETO,
WHCTaNIMpaHeTo, TECTBAHETO, CEPBU3HOTO OOCTYXXBaHE N PEMOHT
Ha ¢wu3anyeckm MOC. MpepocraBsaHeTo Ha [OC yCTpOMCTBO Ha
ToproBeua ce ynocToBepsiBa ¢ NOAMNUCBaHETO OT fBeTe CTpaHn
Ha nNpnemo-npepasarenieH NpoOTOKOJI.

(2) bankara ce 3agb/mkaea pga npepoctaBM Ha Tbproseua
TexHMyecka crneuyndurkaums 3a suptyaned MNOC 1 M3BbLPLUM NpU
rOTOBHOCT Ha TbproBeua BCUYKU MpefBuaeHU TecrtoBe Ha
uHdopMaLoHHaTa Bpb3ka ¢ MPI mopyna. lNpepocrassaHeTo Ha
BupTtyanHua OC ce ypocroBepaBa ¢  MPOTOKOMA 34
ceptudukaums.

Yn.21 BaHkarta ce 3agbikasa 6e3nnartHo ga obyun efHOKpaTHO
ciyxutenn Ha ToproBeua 3a pabora ¢ MOC ycTpoiActBO ©
npriemMaHe Ha 6aHKOBM KapTu.

UYn.22 baHkaTa Ce 3agb/xaBa ga npepocrtaBu 6e3nnatHO Ha
TbproseLa BCUYKU HEOOXOAMMUN MaTepuary, yKassalluy HauuHa u
npasunara 3a pab6ota Mo npvemMaHe Ha MallaHUs Ha CTOKW
n/vrn yenyry, ,MHctpykuum 3a pabora ¢ MOC TepmuHan”,
LOTnnunTenHn 6ene3n Ha kaptute Diners Club International”,
LOTnuuntenHn  Genesn Ha kaptute Discover”, peknamHu
mMatepvany, ykasaHus Ha baHkara, Kakto W pga paea
ZonbsiHUTeNHa MHGOpPMaLUUsA, KOATO MMa OTHOLLIEHWE KbM Tasu
LenHocCT.

Yn.23 baHkara uma npaso pa 3amens [MOC ycTpoiicTBa ¢ HOBM
mMogudmKaLmK, Korato ToBa e C Lien pasBuThe WK 3aliuta Ha
cucTemara.

Yn.24 (1) bankata ce 3agbs/kaBa fda He Cb3faea Mpeyku or
KaKkbBTO W pa e Xxapakrep 3a nossBaHeto Ha [1OC, ocseH B
crlyqamTe, Korato ToBa € B pa3spes c lpouenypure, M3NcKBaHWATa
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Ha MKO u HKC npu cbMHEHWa 3a HenpaBoMepHU TpaH3akuun n
anoyrnoTpebu ot crpaHa Ha Tbproseua, WM MpU HapyLlUeHus oT
cTpaHa Ha ToproBeua Ha [oroBopa n O6wwmTe ycrosus. B Te3n
ciyyan baHkata MMa npaBo BpemMeHHO ga Gnokmpa MOC B
HeHUTe CUCTEMMU, 3a KOETO MUCMEHO yBeoMaBa ThproseLa.

(2) OrbnokupaHeto Ha TOC B cuctemute Ha baHkaTta ce
M3BbLplIBa Cnef OTnagaHe Ha npepnocTaBkviTe, AoBenn [0
HeroBoTo 6sI0KMpaHe.

Yn.25 baHkata nma npaBo fa M3uckeBa ot TbproseLa CMaHa Ha
onpegernieHuTe 3a pabota ¢ MOC yCTpoCTBO CIYXWUTENK, NOpagn
[OMnycKaHe Ha CUCTEMHW rpeLlky, Bofeln 40 HEBb3MOXHOCT 3a
OCbLLECTBABAHE Ha MalllaHe C KapTu WUin 3r1oynoTpebu.

Yn.26 (1) bankara oTtnpaeBa NUCMEHO MNpeayrnpexpgeHue KbMm
TbproBeLla, ako MMa OCHOBaTenHa npuuYMHa 3a ToBa. TakaBsa
npuuMHa moxe fa ovpe:

1. Ako 3a nepvog oT 12 /gBaHagecet/ meceua 6posaT nnu
CTOMHOCTTa Ha  OCNOpBaHUTe  TpaH3akuuMmM  OT
KapTogbpxXartenu i 6aHknu-usgatenn Haganasa 3%
CbOTBETHO OT OpOs WAWN CTOMHOCTTa Ha TpaH3akuunTe
OT CblUMA BUfA, OTYETEHW 3a CblMA npeaxopeH
nepuog.

2. TbproBeubT OCbLLECTBABA TPaH3aKUMW, Kouto no 6poit
WM CTOMHOCT HagBuLLaBaT MoBedye OT fABa MbTU
cpegHWa  cegMuueH  Opoli MM CTOMHOCT  Ha
TPaH3akuMMTe, OTYETEHW TMpe3 npeaxogHUTe TpU
MeceLla B TbproBckra 06eKT.

3. B pawmknre Ha eguH peH, noseye ot 30% or
nHUUMMpanute upes dusuueckn MOC pasnonoxeH ()
B €OWH TbproBckM 00ekT Ha TobproBeua WM upes
BupTyanHua MOC, TpaH3akumm ca O6Wnan oTkasaHu oT
6aHKUTe-n3patenn (He ce B3MMaT MpepBuf OTKasnTe
BC/IeiCTBME TpeLlKa Ha TepMUHana).

4. B pawkute Ha 24 vaca B efMH TbpProBckW OOeKT Ha
ToproBelia Cca M3BbPLUEHWN HEOCHOBATENHO MoBeve OT
[BE NOCMefoBaTeslHN TpaH3akuMn ¢ efgHa GaHkoBa
Kapra.

5. AKO B pamkute Ha 3 Meceua 3a Tbprosela ca
perncrpupaHn 3 M noseye cfyyas Ha ynotpebGa Ha
KapTv, 3a Kouto GaHKUTe MW3ZaTtenn MoTBbpXAaBat
HenpaBoOMepHOCT;

6. AKO B pamkute Ha 3 meceua 3a Tbproseua Uma 3 u
noBeye [AOKMaABaHW HEMpaBOMEPHU TpaH3akuuuM B
canroeere Ha MexpayHapogH/TE KapTOBW OpraHusauum
1 HaloHanHara KapToBa cxema;

7. AKO 3a eguH Mecey OposT Ha HernpaBOMEpHUTE
TpaH3aKuMn HagBuvwaeBa C¢ 3 % 6pos Ha OTyeTeHWUTe
TPaH3aKLMKN 3a CbLLMA NEPUOL,

8. AKO npukmouBa aBTopusauus (Ypes3 M3BbpLUBaHE Ha
TpaH3akuWa) 3a cyma Mo-rofiama oT TasW, 6rioknpaHa
Mpwv agTopusauusTa.

(2) Cnep pBykpaTHO npepynpexgeHne no an.l, ce npunara
4yn.70, an.1, 1.5, nogTouka b.

Yn.27 3a cpoka Ha [JloroBopa baHkata CbTpygHWYM Ha
ToproBeua WM npepocrass 24-yacoBa TenedoHHa nuHua (Call
Center) 0 700 10 375 3a o6c/yXBaHe U yKa3BaHe Ha MoMOLL, npu
Bb3HUKHANW npobremMn W BbLMPOCM MPU  MPUEMaHeTo Ha
nnawaHus ¢ 6aHKOBM KapTu.

IvV. CNELWMOUYHN NPABA U 3AALJIXEHMA HA CTPAHUTE
nMPU  W3NOJNI3BAHE HA  AOMBJAHUTENIHU  YCIYTW.
MPOJAXBA HA BAYYEP

Yn.28 Ypes annwukauma ,Bayuep” ToproBeubT MoOxe pa
OCbHLLECTBABA ClleHNTE onepauum:

1. TllpuemaHe Ha nnawaHus ¢ 6aHKOBM KapTu 3a
€neKTPOHHN Bayvyepy 3a MOOUIHU TenedoHW KbM
NnocpemHVK Ha TesleKOMYHWKALMOHHW onepaTtopu (no-
HaTaTbk Hapuyanm ,MocpegHuk”)

2. TlopaBaHe Ha wnckaHe upe3 ¢uanyeckn MOC KbM
MocpepHuK 3a N3paBaHe Ha niarteHn B 6poit Bayuepw;

Yn.29 Ypes annmkauus
erieKTpoHHa cpepa Ha

.Bayyep”, baHkata npepocrasn
Toproseua 3a Bpb3Ka C

UHPOPMALIMOHHUTE CUCTEMM Ha [ocpefHMKa 3a OTrevaTBaHe Ha
€/1eKTPOHHU Bayyepy 3a MOOUIIHW TeriedoHN.

Yn.30 Tlpn usBbplIBaHe Ha niawaHuata no un.28, 7.1 u 1.2,
CYyMWUTE Ha TpaH3akuMMTe He mOoCTbrnBar Mo cMeTkara Ha
ToproBeua B bankarta. TbproBeubT He pAbmKM Ha baHkata
KOMWUCWOHHA 3a nrawaHuaTa no 4n.28, upes MNOC annukaumara
.Bayuep”.

Yn.31 B crayyan Ha  oCnopBaHe Ha  TpaH3akuum - ot
KapropabpxXarer, OTHOWEHWATa ce ypexpaar Mexay baHkara u
MocpegHuka. TobproseubT HOCK CONUAAPHA OTFOBOPHOCT C
MocpepHvka 3a Bpegun, nperbprneHn or baHkara B pesynrar or
HenpaBoOMEpPHW TpaH3akUuKn no un.28, 1.1.

Yn.32 B ciyvail Ha TexHuuyeckn npobnem npu TbproBeua,
Bb3HWKHaN Ha ¢usnyeckn MOC no BpeMe Ha W3BbpLUBaHE Ha
KapToBa onepauua /Hanpumep cBbpLuMia XapTusa/, Npyu KOWTo He
Ce e oTneuvarasn Bayyep, HO UMa perncTpupaHa TpaH3akuusa ¢
kaprara, TbproeeLbT ce cBbp3Ba He3abaBHO C lMocpefHMKa rnpes
Call Center Ha Ten. 02-4024520

Yn.33 (1) AKO reHepupaHuar oT [locpefHMKa efleKTPOHeH
Bayyep no un.28, 1.1 He e aKTUBUpaH, W3LaLeHUAT Bayyep ce
aHynupa.

(2) ToproBeLbT reHeprpa HOBO MckaHe 3a ,lpogaxba Ha Bayuyep
B 6poir”, 3a pa ro npepocTaBu Ha Kapropbpxartesns, 6e3 pa ce
U3BbLpLUBA MOBTOPHO KapToBa TpaH3akuus, Kakto u 6e3 pa
U3MCKBA OT KapToAbpXarena noBToOpHO 3ansiallaHe Ha Bayyepa B
6poit. [ocpegHukbT aHynupa [llpogax6ata B Opoil” ot
npegnnareHnsa JTMMAT Ha Tbproseua.

Yn.34 baHKkatTa He € OTrTOBOPHA 338 CbAbPXAHWETO W
BasMQHOCTTA HA eNIeKTPOHHWUTE Bay4yepu, npepoCTaBeHn oT
TbproBeLia Ha KpalHUTE KJIMEHTW MNOCPEACTBOM anavKauuata
.Bayuep”.

Yn.35 OnnakeBanna Ha KnveHtn 3akynunaum npu Toprosewn
efleKTpOHEH Bayuyep, ce ypexpar Mexay Tbproseua w
MNMocpengHuka.

2. ABTOPU3ALINA CbC U BE3 ®U3NYECKO U3IMOJI3BAHE HA
BAHKOBATA KAPTA

Yn36 (1) Ako e npegBupgeHo B [orosBopa (HanpaBeH B
Joroeopa n36op Ha dyHKUMOHANHOCTTa OT Tbproeeua), baHkara
OCUrypsiBa TeXHWYecka Bb3MOXHOCT TbproBeubT na M3nosnsea
dyHKUMOHaNHOCTUTE ,aBTOPU3aLns ¢ GU3NYECcKO NPUCHCTBME HA
6aHkoBaTa kapra” n ,aBTopm3aums 6e3 pU3nYecKo NMpUCLCTBME
Ha 6aHKoBa Kapra“.

(2) ToproeeusT ce 3agbimkasa fa M3nornssa GyHKUMOHaNHOCTUTE
3a0b/DKUTENHO Ha ABa eTana:

a. [bupBM eran Ha  aBTopu3auus  (HoBa
aBTopu3auus) - cymara 3a crokara/ycrnyrara ce
6r10KMpa no cMeTkara Ha KapTogbpXaresis.

b.  BTopw eTan: MpuKJ/IrOUYBaHE Ha aBTopu3aLus:

e Ypes OTMsIHa Ha TpaH3akunaTa
(ocBoBoxpaBaHe Ha OrioknpaHaTta Mpu
HOBaTa aBTopu3aLms cyma)

nnn

e upes3 NpYKJOYBaAHE Ha TPaH3aKLUMATa 33 CyMa
3aABIIXNTENIHO paBHa WM MO-HWCKA  OT
6riokMpaHaTa npu Nbpena eTan.

(3) AsTopuzauus (HoBa aBTopusauus) upes puanuecku MOC ce
U3BbPLUBA MO eAWH OT C/IeJHUTE ABa HauYMHa:

a. C npountaHe Ha GaHkoBata kapta ripe3 MMOC
TepMMHana, WHcTanMpaH B ofeKkta Ha
Tvproseua

nnan

b. bBe3 d¢usnyecko wu3nonssaHe Ha OGaHKoBaTa
KapTa, upe3 BbBeX/[aHe Ha AaHHW 3a KapTa Ha
MOC TepMmuHan, wWHcTanupaH B obekta Ha
Toproseua.  Onepauuata ce  uU3BbpLUBa
€AMHCTBEHO OT CneumasnHo YmbHOMOLLEH 3a
TOBa cyXxuTen Ha TbproseLa, ¢ U3Mnos3BaHe Ha
crefHUTe, CbOBpPaHN OT KSIMeHTa JaHHW:
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1. Homep Ha Kapra,
2. CpoK Ha BanupgHocT,
3. CvC/Ccwv
c. Mpn obpaboTkata Ha paHHuTe no 6. ,b*

ToproBeubT ce 3aAb/Kasa fa crnassa CTPUKTHO
ycnoBmata W pega 3@ CUTYpPHOCT  npu
CbXpaHABAHETO UM, NpeaBuaeHn B 4s.58, un.59
1 un.60 ot O6LMTE yCr10BUA.

(4) 3a wusBbpliBaHe Ha asTopu3auma upes suptyaneH [10C
TbproBseLbT Ce 3a4bMmKaBa fa opraHnsnpa MHTepHer cTpaHuuaTa
CW MO HauMH, KOWTO MO3BOJIABA MMALLAHETO HA MpegsiaraHuTe
CTOKW/YCITYrn fa ce M3BbPLUM C M3MOM3BaHE Ha Tasn pyHKUMA.
ABTOpM3aLMATa Ce NU3BbPLUBA MO UIEAHNA HAYWH:

a. cref, NOTBbPXAaBaHe Ha rnopbukara (Ha CToka
wnn ycnyra) npe3 WHTepHeTr cTpaHuuara Ha
TbproBeua,  KAWEHTLT  aBTOMATUYHO  Ce
NMpeHacoyBa KbM MHTEpPHET CTpaHuua C JIoroTo
Ha baHkara.

b.  KnveHTbT cam BbBEXAa AaHHWUTe Ha GaHKoBaTa
CM Kapra Ha CrpaHuuara ¢ fioro Ha badkara.
Ako kaprara ydactBa B 3D nporpamara 3a
CUTYPHOCT, KSIMEHTHT Lile 6be NpeHacoyeH KbM
web  crpanuuara  Ha  HeroBata  GaHka
Kaprousgaresi 3a LOMbJHUTESIHA NMPOBepKa.

(5) Crep HanpaBeHa asTopu3auusa upe3 GUBUYECKU WK
BupTyaneH MNOC, 19 Mmoxe ga 6be OTMEHEHa WK MpUKIIoYeHa
CamMoO CbC Cyma paBHa WM Mno-maska OT cymarta Ha HoBata
aBTopu3aums. TpUKIOYBaHETO Ha aBTOpU3aUMA ype3 BUpTyasieH
MOC moxe Aa 6bAe M3BBLPLUBAHO OT agMUHUCTPATUBHWSA MaHers
Ha TbproBeua oT camus ToproBel, 6e3 M3MNOM3BaHe Ha AAHHW 3a
Kaprarta Ha KnueHTa.

(6) ToproBeubT Ce 3a4b/KaBa Aa OCbLLECTBABA rOPErnocoyeHnTe
TPaH3akuMn B CbOTBETCTBME C MW3UCKBaHWATa Ha baHkara,
BKJIIOUMTENIHO npedBugeHn B ,MHcTpykuumn 3a pabora ¢ M0OC
TepmuHan®,

(7) ToproBeLbT Ce 3aAb/KaBa Aa U3BbPLUBA KapPTOBU MnallaHnsa
6e3 $HU3MUECKOTO NMPUCLCTBUE Ha KApTUTe CamMo MpY Hasmumne Ha
npefBapuTesiHOTO, W3PUYHO U Be3yCsIoBHO  Cbrracue  Ha
KapTogbpxarenf, MOSly4eHO B MOMbfHEHAa W nognucaHa oT
Kapropbpxarers aBTopusauuoHHa ¢Ghopma, KosTo fa cbXpaHsaBa
W npepocrasBa Ha baHkaTta npu nouckBaHe. B nmpoTtvseH cryvai
usBbpleHoTo or ToproBeua nnawaHe 6e3  dusMyecko
NMPUCHCTBME Ha KapTa e HenpaBoMepHO.

3. KEWW BEK

Yn.37 (1) Ypes TpaHsakumsa ¢ kel 6ek, TbproBeLbT rpuema
nnawaHe ¢ 6aHKoBa KapTa Ha CToKa WUIn ycryra 1 e gHOBpeMeHHO
C TOBa MpepocTaBs Ha KiMeHTa napu B Opoii o pasmep,
onpepereH oT baHkara.

(2) 3a ycnyrata kew 6ek TbproBeUbT He Ab/DKM Takcu U
KOMUCHOHHMW.

4. BAPTYAJIEH NOC

Yn.38 (1) Ypes BuptyaneH MNMOC TobproeeubsT npuema niallaHus
C MNOCOYEHUTE B 4.6 MNAaTeXHW CPeacrBa Mpe3 WHTEepHeT
CTpaHuLaTa My 3a NpefoCTaBeHN 4pe3 Hea CTOKU U/Unn ycyru,
BKITIOUMTESIHO Bb3Me3eH JOCTbM A0 MHpopMaLms.

(2) ToproBeubT ce 3agb/KaBa ga npyvemMa nnawadus no an. 1 8
CbOTBETCTBME CbC 3aKOHA 38 €rleKTPOHHATa TbproBus.

(3) Ypes BuptyanHua MNMOC, baHkata ocurypsea Bb3MOXHOCT Aa
ce npuemar TpaH3akumMm JOo pa3mep, MoCoYeH B [0roBopa.

(4) baHkata MMa MpaBo MO CBOA MpeLeHKa efHOCTPaHHO Aa
NpOMeHs pasmMepa Ha efUHNYHA TPaH3aKumMa, 40 KOUTO Moxe fa
ce npuvemMar TpaHsakumm Ha BuptyanHma [10C, 3a KoeTo
yBegomsABa TbproseLa.

Yn.39 (1) ToproseuwbT ce 3agb/iKkaBa Npu CrapTmpaHe Ha
pearnHo npuemaHe Ha nnawaHua CbrnacHo 448 ga ysenomu
csonTe KnMeHT! ypes UHTEpHET caiTa Cu, Yye NpuemMa nnawulaHusa
¢ 6aHkoBM Kaptu no un.6 nop nororo Verified by Visa n
MasterCard Secure Code,.

(2) ToproseubT HAMaA nNpaBo pa rnpvema rmnawaHua npes
BupTyanHns MOC 6e3 HanuuMeTro Ha MpOTOKONA no un48 3a
ycneluHa ceptudurkaums.

Yn40 (1) ToproBeubT ce 3agb/kaBa pa  opraHusupa
CTpaHVLaTa ¢ B VIHTEpHET MO HauuH, No KOWTO KnueHTuTe Ha
ToproBeua pa u3bvpar UHTepecyBalTe M CTOKM W yCIyru 3a
nokynka, ypes GpopMrpaHe Ha KOLWHMWLA W Cfied NPUKITFOUYBAHE Ha
KOWHMLATa da MPUCTBAAT KbM 3annawaHe Ha obliata cyma.
TobproBeUbT € ASTbXeH aa ce ngeHTMduUMpa Ha CTpaHmLara cu B
WHTepHeT ¢ MMe Ha GMpMaTa 1 appec Ha CepanmLLeTo W.

(2) MnawaHeTo Ha CTOKMTe W yCnyruTe ciefga aa ce nHuummpa
oT BuptyanHua [1OC Ha caiita, MOCOYEH OT TbproseLa B
[OroBopa.

(3) ToprosBeubT ce 3apgb/rKaBa fa CbXpaHaBa MCTOpUA 3a
gocrbrneaHe Ha npodwuna no IP agpec, ror 3a yecrotata Ha
NOs3BaAHETO N NUCTOPUA Ha HaNpaBeHUTE M U3MbIIHEHN NOPbUKN

(4) CroknTte W yCryrute npegfiaraHu Ha obsBeHWA B JOroBopa
caiiT TpabBa ga CbOTBETCTBAT Ha TbProBcKaTa AefHOCT NocoYeHa
B J,OroBopa.

(5) MpomsaHata unn pobaBsaHeTO Ha Apyra TbproBcka AeHOCT
Ha caliTa, 3a KOMTO MbpBOHAYaNHO € CKIFOYEH [,0rOBOPbT, KakTo
W NpomAHaTa Ha UMeETO Ha caiTa Ha TbproBeua ce M3BbLpPLUBA
cflef, NOANMCBAHE Ha aHeKC KbM JOroBopa.

(6) TMpn roTOBHOCT 3a NPUCTbMNBaHe KbM MrlallaHe, MHTepdercbT
Ha TobproBeua cCrefBa f[a OCHLLLECTBM KpUNTUpaHa Bpb3Ka C
Merchant Plug In (MPl) mogyrnbt Ha BAHKATA 3a usbop Ha
MeToZ Ha nnaiiadHe no 4n.38.

(7 ) ToproBeLbT Ce 3agb/KaBa Aa OCUrypy KOMyHUKaLMa mMexay
CalT M KNNEHT ype3 U3Non3BaHe Ha Kpyntupad kaHan HTTPS.

(8) ToproBeubT ce 3agb/ikaBa ga MpegBuaM MexaHW3bM 3a
NnpociegMocT Ha BCAYKWM percrBus Ha noTpeburenure, B
npoLeca Ha U3BbpLUBaHE Ha MOKYTKa Ha CTOKU U YCIyriA.

(9) TvproBeLbT ce 3apbrikaBa perynspHO Aa 6bpar npusaraHu
nocriefHUTe MpernopbuBaHN COMTYepHU  aKTyanusauun 3a
CUTYPHOCT BbpXY CbpBbpUTE, OCUTypABAaLLM [OCTbN A0 CaiTa Ha
Tbproseua.

(10) Mpw TbproBua C YyXAEeCTpaHHa BanyTa, KOrato cMmerkara 3a
TbProBUs e 3axpaHeHa OT cmeTka ¢ 0aHKkoBa Kapta, npu
HapexpaHe OT CTpaHa Ha KiWeHTa 3a MpesBof OT CMeTKaTa 3a
Tbprosus, TbproBeUbT e psibXeH fa npesege cymara no
cmeTkata Ha 6aHkoBaTa Kapta, OT KOATO € W3BbpLUEHO
3aXpaHBaAHETO Ha CMeTKara 3a Tbprosus.

(11) ToproBeubT HAMA NpPaBO fAa M3NCKBA Ha CBOATA CTpaHMLa 1
Oa CbXpaHsBa paHHW 3a 6aHkoBa kapta (Ne kapTta, CpPoK Ha
BanugHoct, CVWW/CVC). Tean gaHHN ce BbBEXAAT OT KnmeHta npu
MPI mogyna Ha baHkara.

(12) 3a TYpUCTMYEeCKU areHUMM W TYpOMepatopW, npeau
OCWrypsiBaHe Ha Bb3MOXHOCT 3a MOpbYKa, TbProBeLbT M3KCKBa
3aA4BIIKNTENHO Cb3AaBaHe Ha NOTpebUTencku npodwun B caiTa,
KOi1TO MOXe Aa 6bAe akTUBMPaH CaMo Mpe3 erflekKTPOHHaTa noLua.

Yn.41 ToproBeubT Ce 3apgb/ikaBa [a HarnpasBu HeobBXogumuTe
KOpPeKLUMN Ha WHTEpHeT CTpaHuuaTa CM 3a OCbllecTBABaHe Ha
nHdpopmaumoHHaTa Bpb3ka ¢ MPI mopyna, nokanusupaH Ha
cbpBbp Ha baHKata, npW cnasBaHe Ha TeXHWuecKara
creumduKauma, npepocraseHa or baHkara, B cpok or 30
KaneHgapHU gHU OT NOANUCBaHE Ha [,0roBopa.

Yn.42 (1) ToproBeubT ce 3agb/mkaea pfa nocraBu  Ha
noaxogaWo MACTO 3arna3eHuTe 3HauW Ha nraTteXHUTe CUCTEMMU
Ha MKO Verified by Visa u MasterCard Secure Code, ¢ Kouto
MOXe i@ Ce M3BbPLUN NnaLlaHe, KakTo 1 APYri Jlora 1 3anaseHn
3Haun Ha MKO u bankarta, npepoctaeeHn My oOT baHkarta
6e3nnatHo, ¢ uen pa wHbopmupa obliecTBEHOCTTa 3a
NpvemMaHeTo Ha rocoyeHWTe nnawaHns upes MHTepHer,
BKJIFOUMTESHO Ha CriegHnTe MecTa:

1. Ha3ar;asHara crpaHvua;

2. Ha BCUYKKM MecCTa, KbAeTo oT KrimeHTuTe ce M3MCKBa da
nsbepar HauWH Ha rnsallaHe;

3. Ha BCMYKM MecTa, KbaeTo TbproBeubT ykasea Kakeu
6aHKOBW KapTu ce nNpuemar.
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(2) ToproseubT MMa npaBo pga nocraea M jga W3NonsBa
3anaseHunTe 3HaUu K fiorata no an.1 camo 3a LiesINTe U CbracHo
ycrioBusTa Ha [loroBopa u O6WwuTe YCIOBAA U BbB BUAA, B KOWTO
ca npepocraseHn or baHkara.

(3) ToproseubT MMa MpaBoO A4a NPaBU peksiama no NpUeMaHeTo
Ha nnawaHus uypes WHrepHeT B cBoW nybnvKauuuv, UssieneHus B
cpepcrBara 3a MacoBa UHpopmMaums 1 MHTepHer.

Un.43 (1) ToproBeubT ce 3apbikaBa ga o6sBuM Ha WHTepHeT
CTpaHuLara cm no ficeH N HeABYCMUCIIEH HaYNH:

1. CBosta ¢MpMa, KaKTo Ce NosBABa B pekfamHUTE My
marepuany;

2. Agpeca no nocrosHHa perucrpaums Ha Teproseua.
Tosn apgpec TpsbBa pa e BUAWMM Ha CTpaHMuUara, Ha
KOATO ce Wu3nMcea obuiatTa CymMa 3a nraljaHe Ha
usbpaHure CTOKW/YCryri, Kakto U pa Moxe pa ce
JOCTbMBA OT BCMYKM Web CTpaHMUM CbnbrCTBalLm
npoueca Ha  u3Bop Ha  CTOKW/yCiyru  OT
Kaprogbpxareris npegm nsawaHeTo or
Kaprogbpxarers;

3. JlMueHs unM ypocToBepeHue 3a perucrpauus, ako
eiHOCTTa Ha Tbprogeua MOLSIEXMW Ha JiMueHsupaHe
WU PerucrpaumoHeH pexum;

4, Crokute W/Wan  ycnyrute, njateH  gocTbn Ao
uHdopmMaLusa, KOUTO npegrara, Kakro W Baryrara, B
koato e  ofsBeHa  npopgaxHara  LUeHa  Ha
cToKuUTe/yCnyrute;

5. TlonuTtUKara nNo oTHOLIeHWe Ha KrnuneHnTuTe B vacrTa i
3@ OrpaHuyeHvsaTa B OOCIyXBaHeTO Ha OrpegeneHu
Kateropum KriveHTM nopapv Bb3pacT WM 3aKOHOBU
orpaHnuyeHus;

6. [llonMTUKata CM 3a oOnasBaHe TaiHaTa Ha JMYHUTe
naHHn Ha Knnenrture;

7. Mepkute 3a CUrypHoCT, € Kouto ce obpaborear
nnawaHuaTa U npaBoTo fa npepocrass AaHHW 3a
6aHKOBUTE KapTW C Lienn 06paboTBaHe Ha nnallaHuaTa;

8. [pakTtvkara Ha TbproBeua Mo [OCTaBKata Ha CTOKWTe
W/Vnn ycyrmTe U Takcute, KOMTO Ce 3ansallar 3a ToBa;
LOMb/THUTENHW TaKCU 3a [0CTaBKa WM MoemaHe Ha
3acTpaxoBka. B onucaHvWeTo criegBa ga e rnocTaBeHo
W3UCKBAHETO appechT 3a MoJSiydaBaHe Ha CTokarta/
yaiyrara ga He e Jlo nouckBaHe” mnn po ,lMoweHcka
KyTma”;

9. Bcuukm UeHn ca B Gbarapcky neBa WM nocoveHaTa B
porogopa Banyra. 3a nnawadHus B Apyra Banyta ce
npuemar camo 6aHKOBU KapTu, n3pageHu B uyxbuHa un
ot banka ACK;

10. JlecHa W pgoCTbAHA NOAUTMKA 34 peknamauma n
Bb3MOXHOCT 34 YrnpaXHaBaHe Ha MpaBoO Ha OTKa3 oT
A0roeopa 3a I'IOKYI'IKO—I'IPO,EI,a)Kﬁa Ha CbOTBETHATA CTOKa;
BPbU.J,aHe/3aMFIHa Ha CTOKa W Bb3CTaHOBABAHE Ha
LeHaTa; 3a 4na CMeTKa ca TpaHCnoOpTHUTE pa3xoaun 3a
BPbU.J,aHe/3aMFIHa Ha CTOKaTa B cnyqa|7| Ha peKknamauua
nnn oOTKas oOT [oroeopa 3a I'IOKYI'IKO—I'IPO,EI,a)K6a Ha
CTOKarta B 3aKOHOYCTAaHOBEHUA CPOK;

11. lMonAWTuKata CW MpW  3aKbCHEHWE Ha [OCTaBKUTE;
rnpoLenypara no paspellaBaHe Ha CriOpoBE;

12. TenedboH u e-mail agpec 3a KnueHTn, KouTo pa ce
u3non3gar 3a paspellasaHe Ha cnopose. AkKO
TbproBeUbT npogasa CTOKWATE/YCIyrute U U3BbH
Bbsirapus, To Ha caita 3agbrokutenHo TpabBa pa e
usnucaH TenedoHeH HOMep, LOCTbreH B HaUMOHarneH
U MexgyHapogeH ruslaH. HoMepsT Ha Tenedora Tpabea
Ja oCTaHe Ha CrpaHuuara MuHMMyM 90 gHu crieg,
npekparaBaHe Ha [loroBopa;

13. 3abpaHu, CBbp3aHK C M3HOCA Ha CTOKU;

14. OrpanHvyeHus,
3aKOHOLATesICTBO;

HanoxeHn oT MeCTHOTO

15. O6wwure ycrioBus, CBbp3aHM C npogaxbara Ha
crokuTe/ycryrute Ha caita. Te Tpabea ga ca BugMmun
Ha CTpaHuuaTa, Kbaeto e obsgeHa obliaTa cyma Ha
nokyrkara, HerocpefacTBeHO Mpeay nalulaHeTo or
KaprogbpXarerns Kakto U fa ce fOCTbMBaT OT BCUYKM
web CTpaHMuM CcbhbTCTBALLM npoueca Ha M36op Ha
CTOKW/YCIyr OT KapTogbpXarefis npegw nraliaHeTo
OT Kaprogbpxareris;

16. Ha «kaprogbpxarens TpabBa pa ce  OCUTYpU
Bb3MOXHOCT (upe3 6yTOH, upes uyek 6OKC Uin upe3 gpyr
HauunH) a 3asBW Ha caiita, npegmn ga ce nNpemMmHe KbM
nnawiaHe Ha crokute/ycnyrute, ye npuema ,06wute
ycnosusa®, ,YcnoBrsaTa 3a BpblaHe/3amsaHa Ha CTOKa u
0TKa3 OT JOroBOpa 3a 3aKyrnyBaHero in“;

17. Tlpu rapaHTMpaHn pesepsauny, TbproeeLbT TpabBa aa
M3MNpaTM Ha KaprogbpXarens B MNWCMeH BUA, MO
erleKTpoHHa rnola unm no nouuara ,O6wyre ycrosms”
u YcioBusTa 3a OTMAHa Ha pesepeauuara”;

(2) TophuTe obcTosTencTBa Tpsabea fa 6bhaT 06sBeHU MO HaUMH,
Taka 4ye Aa ce BMXAAT OT KrMeHTWTE Mpefu WAW No Bpeme Ha
TpaH3akumsaTa.

(3) ToproBeudbT ce 3apbkaBa ga o0sABABa LeHWTE MO fACEH,
pasbupaeM M HeZBYCMMWCIIEH HAYMH W Janu ca KpaitHuTe LeHW
Ha crokaTa/ycnyrata. TbproBeubT € AJfbXeH fa ykassa panuv
LleHaTa BK/HOYBA [aHbUW, TakCcn, KYPUEpCKU YCIIYT U pasHOCKM,
kouto copmupar KpaliHaTa UeHa, KakTo W Ob/KM 1 ce
OOMbBIIHUTENHO 3ansallaHe oT cTpaHa Ha KnneHTa npu peanHoTo
pocraBaHe Ha crokara/ycnyrara. 3a xorenw, TbproBeusT e
OJbXeH ga o6aBM Ha BUOHO MACTO B CaifTa CM MoSiATUKaTa 3a
OTMfAIHA Ha pe3epBauus, Taka 4Ye KAMeHTbT [a ce 3anosHae
npenBapuTesiHoO C Hex.

(4) ToproBeubT Ce 3agbrKaBa ga MocoyM Ha CTpaHuuara no
HeJBYCMWUCIIEH HAYMH, Yye € OTrOBOpeH 3a W3MbJfIHEeHWeTO Ha
poroBopa ¢ KnueHTa, 3a BUpa, KOSMMYECTBOTO, KavyecrBOTO Ha
CTOKWUTE W/Unn ycryrure, npeamer Ha CAenkara u CBbp3aHoTo
00CIyXXBaHe, KakTo W 3a pa3peLlaBaHeTo Ha CriopoBe.

(5) TovproBeubT ce 3agbfiXaBa fga npepocraBs AOCTbM Ha
OTOpU3UpaH CiyxuTen Ha baHkara go nHpopmaums or forose u
fasara [gaHHW, C orfef u3cnegBaHe Ha obcroaTencreara
CBbP3aHW C  HACTBNWI  WMHUMAEHT no  UHbOpMaUmMoHHaTa
CUTypHOCT.

Yn.44 (1) ToproseubT ce 3a4b/DKaBa fa perncrpupa C yHukanHa
pedepeHLMs BCAKO yCreLlHo naliaHe Ha Habop OT CTOKW 1/unn
YCnyry, BKIIOUUTENIHO Bb3Me3feH [oCTbi [0 MHpOpMaLs, Kato
B Clyyali Ha ocnopBaHe OT CTpaHa Ha KnueHta pa npepocrasu
LOKYMEHTaLMA, BKIIIOYUTESIHO efleKTPOHHA 3a M3BbPLUBAHETO Ha
TPaH3aKLMATa, KaKTo U 3a peasiHoTo JOCTaBAHe Ha cToKaTta u/unum
ycryrata, BKJIFOUATENIHO AOCTbMbLT A0 MHPOPMaLMs CBbp3aHu C
Tasu yHUKanHa pedepeHuus.

(2) ToproseubT ce 3agbrKaBa ga nNnpefocTaBu AOKyMeHTaumata
no an.1 B cpoKose npeasupeHn B 4.65, an.3

Yn.45 (1)Bpbwane Ha cyma, 3a KOATO MMa ycrewHa
TpaH3aKkuWs, CTaBa ype3 MogaBaHe Ha MiaTeXHO HapeXpgaHe oT
ToproBeua upes HeroB(-1) 3aKOHeH(-HW1) npepcTaBuTen(-1) nnu
YNbJHOMOLLEHO MO  cufaTa  Ha HOTapuanHo  3aBepeHo
MbJHOMOLLHO OT Hero (TaX) JMUe, NpegoCTaBal,o MpaBo 3a
pasnopexpaHe CbC cMeTKara Ha Toproseua.

(2) B HapexpgaHeTo ce NocoyBaT LaHHUTe Ha TpaH3akUWaTa, 3a
KOATO Ce Bpbllia cymara.

(3) MocouBa ce cymarta 3a BpbLUAHe, KaTo Ta MOXe fAa 6bvae
paBHa WnKn No-manka oT cymara Ha TpaH3akumaTa.

(4) Cymarta ce BpbLLa Mo KapToBaTa cMeTKa Ha KnneHra.

Yn.46 (1) bankarta e pgsibXHa ga npepocrasum Ha Tbproseua
cneundukauma Ha uHTepdelicHatTa Bpb3Ka, KOATO Aa OCUTYpuW
ToproBeLia mexagy HeroBata web CcTpaHMua U CcbpBbpa Ha
baHKaTa, KakTo 1 ga ocurypu peructpupane Ha Buptyannna MNoc,
KOWTO Le ce rnon3sa oT TbproBeua B cMcTemara Cv 3a KapToBu
pasnnawanus, sktounTenHo npu MKO.
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(2) banHkata ce 3agb/KaBa CBOEBPEeMEHHO g[a akTyanusupa
cneundukaumaTa Ha MHTepdelicHaTa Bpb3Ka, B CbOTBETCTBUE C
W3MeHeHWe Ha TexHOsornATa 3a obcyxBaHe oT ctpaHa Ha MKO
W pa yBepnomu 3a ToBa nucmeHo Toproseua.

UYn.47 bBaHkarta e AsibXHa 43 M3BbPLUM TeCToBE Ha M3rpageHara
or TbproBeua WMHGOPMALUMOHHA Bpb3Ka C HeroBata WHTEpHeT
cTpaHuua.

Yn.48 bankata e pfnbXHa g[a rnpegocraBM Ha  Toproseua
NMPOTOKOJ 38 YCreLHO npuknoumna ceptudukaumns. B nporokona
e rocoyeHa para, aieg KoaTo TbprogeubT MOXe fa craptvpa B
pearnHa cpefa npuemMaHeTo Ha MialaHna CbraacHo yin.6.

Un.49 baHkata MWMa npaBo pga nybnvkyBa WUMeTO  Ha
Tvproeeua/URL agpeca Ha TbproseLa B CMCHK HA KIIMEHTUTE CU.

V. NPOLIEAYPW 3A NMPUEMAHE HA TJIALLAHUA C BAHKOBU
KAPTU HA ®U3UYECKU MOC

Yn.50 TouproseubT onpegens [H[OCTAaTbYHO CBOW  CIyXMTENW,
KomTo LWe obcnyxear MNMOC ycTpoiicTBO, Taka Ye BbB BCEKW eapH
MOMEHT OT U3BbPLUBAHETO Ha TbProBckarta AerdHOCT fa MMa noHe
eguH cyxuten, obyyeH pa pabotm ¢ TMOC  ycTpoiicTBo.
OnpepeneHnTe CAyXWTenn npemMuHaBat Kypc 3a pabota c¢ MOC
YCTPOMCTBO, NpOBeXAaH OT ChyxuTen Ha baHkara w nonyvasar
LJHCcTpykummn 3a pabora ¢ MOC TepmuHan”, ,OTAMYUTENHU
6ene3n Ha kaptute Diners Club International”, ,OtnuunTenHm
6ene3n Ha kaptuTe Discover”,

Yn.51 (1) Mpn npuemaHe Ha nfawaHus ¢ 6aHKOBW KapTu Ha
dun3nyeckn MOC, onpepeneHn B un.5, an.(1), ToproBeubT e
ONbXeH Aa cnasea cegHarta npouepypa:

1. Crnep nonyyaBaHe Ha KapTtaTta Ha KfimeHTa, TbproeeubT
npoBepsBa 3a HanMuyMeTo Ha  Heobxogumute
PEeKBM3WNTU BBLPXYy Hes, MocoyeHn B ,MHCTpyKumm 3a
pabota ¢ MOC TepmuHan”, ,OtnnuntenHn 6enesn Ha
kaptute Diners Club International”, ,Otnmuutentu
6ene3n Ha kaptuTe Discover”,

2. lpoBepsaBa 3a nNognNMC B MNOSIETO 3a MOAMMC — aKo
KapTaTta He e nognucaHa He TpabBa ga Ce npvema Ha
MOC. TvproeeudbT cflegBa ga Mnoucka AOKYMEHT 3a
CaMOSIMYHOCT Ha KJIMeHTa, [a CBepu uMMeHata B
OOKYMEHTa M Ha Kaprarta, ako € nepcoHanvavpaHa ¢
UMe W pa nNpoBepu [anu KIWEeHTLT OTroBaps Ha
CHMMKaTa B [OKYMeHTa 3a camonunuHoct. [pwu
CboTBETCTBME, TbproBeubT [aBa Bb3MOXHOCT Ha
KfiMeHTa pa ce pasnuwe Ha rbpba Ha Kaprata um
cBepsBa nognvca ¢ To3n B JOKYMEHTa 38 CaMOSTMYHOCT.
AKO KNMeHTbT OTKaXe faa ce nognuule Unn nognucite
OYEBMIHO He CU CbOTBETCTBAT, THproBeubT OTKasga aa
npvieme Kaprara.

3. Kaprara Moxe pa ce U3nosi3aBa caMmo JSIMYHO OT JINLETO,
Ha yMeTo MMe e M3fJafeHa, ako e nepcoHanmsupaHa ¢
nme.

4, Korato TbproeeLbT MMa CbMHeHWs, Y& fageHa Kapra e

oTKpagHara, nognpaseHa wnn danwmubnuupaqa, Toi
MMa npaBo fa npoBepyu CaMOSIMYHOCTTA Ha KIIMeHTa no
LOKYMEHT 3a CaMOJIMYHOCT. AKO KIIMEHTbT OTKaxe pa
npeacraBA  AOKYMEHT 3a CaMOJSIMYHOCT WfM  ce
YCTaHOBW, Ye KapTara He e Ha JIMLeTo, KOeTo Xerae aa
A M3MoM3Ba, WM BbLPXY Hea WMMa fBHU Crlegu 3a
nogrnpaeaHe  wnuM  gpyra  ¢usnyecka  Hameca,
TbproBeubT OTKa3Ba Aa npveme nallaHe c Kkaprara u
npaev ONWT fAa s 3agbpxuy 6e3 ga 3acrpallasa csosTa
Unmn yyxpara 6e30nacHOCT, KaTo BHUMATEsHO s Cpa3Ba
6e3 pa HapyllaBa MarHUTHaTa JieHTa, uuna wnu
xororpamMara (ako MMa) U s npegasa Ha orpefesieHus
cnyxuren or baHkara.

5. YBepsBa Ce, e NoBbLPXHOCTTA Ha Kaprara e riaHuoBa u
6riectalla M HAMA HUKAKBUM MeXaHU4YHU noBpegn —
LyrKa, Ha3bOBaHe, Hapgmpaxe, MyKHATUHK,

pascrionBaHus, Harapy u gp.

6. Korato kaprata CbgbpXa BCUYKA PeKBU3UTM U HAMA
ABHU CrlegM 3a NogrnpasaHe WM Apyra HaMeca Bbpxy
Hes, TbproBeubT A npekapea/nocrass npes/sB vereua

10.

11.

12.

13.

14.

15.
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Ha [OC. AKO KNMeHTHbT rMoXerae, MOXe camMm Aaa
npekapa Kkaprara cv npe3 uerteua. 3a nnawjaHe ¢
6e3koHTakTHa KapTa, KnneHTsT pobnuxaea kaprata cu
0O CMMBONa 3a 6e3KOHTAKTHO MrialiaHe OT eKpaHa Ha
NOC v MNMUH MAL, Nnpy Hanvu“e Ha Takbe. 3a KapTtw,
KOUTO n3nckBar BbBeEXaHe Ha MAH or
Kapropbpxaresns, ToBa Ce OCbLLEeCTBABA OT OCHOBHATa
WM [ONbIIHUTENHA KlaBnaTtypa Ha YCTPOMCTBOTO, Karo
Ha KJIMeHTa Ce OCMIypsaBaT YC/IOBWUA 3a 3anas3BaHeTo
TarHara Ha MUH.

TbproBelUbT  HAMA NpaBo  fga  M3UCKBa  OT
Kaprogbpxarena ga my paskpusa csos MAH.

3a BCMUKM KapTW, KOUTO He W3UCKBaT BbBeXAaHe Ha
MAH, TbproBeubT 3agb/DKUTENIHO MCKa AOKYMEHT 3a
CaMOSIMYHOCT W MpoBepsiBa  CAMOSIMYHOCTTA  Ha
KIIMeHTa, aKo Kaprara e nepcoHasnmsvpana ¢ uve.

MnaliaHeTo Ha CTOKW/yCryr ce MW3BbplUBa C efHa
TpaH3akumMs, Karo ce MapKupaT BCUYKM MOKYMKU W
obLara cyma ce BbBeXpa Ha TepMuHana. Onepauusra
Ce M3BLPLUBA B MPUCHLCTBMETO Ha krueHTa. Kaprara
oCTaBa B TbproseLja 4o NpUKIIOYBaHE Ha OrepauusTa,
kato He TpabBa pa ce Kpue OT MOSie3peHneTo Ha
KnneHTa.

Korato kaprara e pepoBHa, C Hef Ce OCbLLecTBABa
onepauuaTa no nrialiaHe Ha CbOTBETHAaTa CToka u/mnm
ycnyra no ykasanua B ,MHcTpykuun 3a pabota ¢ MOC
TepMuHan” HaumH. MpuunHUTE 3a eBeHTyasleH OTKas 3a
nnawaHe v nociedpalunTe [eRcTBAA €a yKasaHu B
JHcTpykummn 3a pabotra ¢ MOC TtepmuHan”. Ako
onepaumsTa e oOTKasaHa, TbproBeubT TpabBa Aa
NnocbBeTBa KfWeHTa pga ce oObpHE KbM baHkarta-
nsparern Ha Kaprara.

Cnep ocCblecTBABaHe Ha TpaH3akums ce oTrevarBar
IBa ek3emnnspa Genexkn or MOC, noTBbpXAaBalLm
NPYKIOYBAHETO Ha OrepaunaTa.

lpoBepsBaT ce HOMepbT Ha Kaprata W HOMepbT,
m3nncad Ha 6enexkara or MNOC 3a cbortBeTcTBUE. AKO
UMa HeCbOTBETCTBME TpaH3aKuuaTa ce CTOpHWUpa, AKo
BbaHkata WiM TepMMHambLT M3NCKBaT 3afbpXaHe Ha
KapTaTa, Tolt CbobLLABA HA KJIMEHTA WU MpaBu OMUT Aa A
3agbpxun Ge3 pa 3acTpallaBa CBOATA WM uyXpata
6e30MacHOCT, KaTo BHUMAaTerHO A cpa3Ba 6e3 pfa
HapyllaBa MarHWTHaTa JieHTa, yuna uin xomnorpamara
(aKo uma) 1 a npepasa Ha onpegeneHns CryXxuren ot
baHkata. Kaptata e co6cTBeHOCT Ha baHkarta—m3parern.
AKO KJIMEHTBT UMa BbNpocK Tpabea Aa ce 06bpHe KbM
Hes.

Mpn ycnewHa TpaH3akuus, 3a KOATO He e BbBexpAaH
MH, Ha Kaprogbpxarens  3agb/KUTEsNIHO  ce
npepocraBs 3a MNOANUC eOWMHWAT  eK3eMriap  oT
Genexkara, uspgageHa ot TOC, koiTto TpabBa pAa
CbOTBETCTBA Ha MOAMNMca Ha rbpba Ha kaprata. [pu
CbMHEHUA, Ye NOAMMCHLT He e eWH U Cbll, TbproBeubsT
crepgBa pa rnoucka AOKYMEHT 3a CaMOSIMYHOCT Ha
KIIMeHTa, cBepsBa UMeHarta B JOKYMeHTa U Ha Kaprara,
aKo e repcoHanuavpaHa C MMe W NpoBepsABa panu
KNMEeHTLT OTroBaps Ha CHMMKara B [OKYMeHTa 3a
CamMOSIMYHOCT. IpU HeCbOTBETCTBME TpaH3akuusaTa ce
aHynupa. Tlpy cboTBeTCTBME nognvcaHata Oeriexka
ocTaBa B TbproBckMsa 00eKkT, a ppyrata 6enexka,
3aefHO C Kaprara ce npepa.Ba Ha K/IWeHTa, KaTto no
TO3W HauuH My Cce npepocTaBs MHPopMauuaTa no
rnasa TpeTa, pasfen BTOpPW OT 3aKoHa 3a nriartexHure
YCIYr U nnaTeXXHUTe CUCTeEMU.

Mpw ycnewHa TpaH3akLusa, ocbllecTBeHa C NpoynTaHe
Ha 4nn K 3a KoaTto e BbBepeH MNWH He ce mM3nckBa
rnoriaraHe Ha NOANUC BbpXy pasnuckara ot MOC.

Mpn ycnewHa TpaHsakuma 3a cyma pgo 50 reBa
BKJIHOUUTESHO, OCblLLeCTBEHA C 6€3KOHTaKTHO
npoudTaHe Ha 0aHKoBaTa Kapta, He Ce W3UCKBA
BbBexgaHe Ha [WH w nonaraHe Ha nognuc BbpXy
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pasnuckata ot OC, ocBeH B cnyyan, Korato Ha ekpaHa
Ha TepMWHana n3nusa cboblieHne 3a CBepsBaHe Ha
nognuca ot rop6a Ha KapTaTa C TO3M OT pasnuckara.

Yn.52 (1) Korato cro/iHOCTTa Ha MOKyrnKarta HanBuLLIaBa
HaSIMYHOCTTa MO CMeTKaTa, KapToabpXarenar MoXe Aa N3BbpLun
4acTMYHO nnaliaHe C Kaprara cu, Karo pasfnukara gonsartm C
nappy B Opoit. 3a uUenta KapTogbpxartenaT  Tpabea
npeABapuUTeNHO Aa 3Hae HaJIMYHOCTTa Mo CMeTKaTa Cu.

(2) Korato nnaw,aHeTo He MOXE€ fAa Ce W3BbpLIM nopaan
HefoCTaTbyHa HasIMYHOCT, 3a KOETO KapToAbpXarensar He e
uHdbopmupan npepBapuTesiHo, TbproBeLbT WMMa npaBo Aa
OTKaXe W3BLPLUBAHETO HA BTOpa oOnepauus 3a YacTUYHO
nnatuaHe ypes 6aHkoBa Kapra.

Yn53 (1) TMpwu rpewHo BbBegeHa CymMa W M3BbpLUEHa
TpaH3aKLMa, MOXe [a Ce CTOpPHWpa cymarta caMo Ha nocriefHo
HanpaseHara TpaH3akuus.

(2) TMpw peknamauus Ha CToka, nrateHa ¢ GaHKoBa KapTa,
Kaprogbpxarenar cregsa ga npepocraBn benexkara or MOC,
usgageHa npyv 3aKynyBaHeTo Ha  CrToKara.  TbproseubT
ocblLecTBABa oOnepauns no BpbLLaHE Ha Napu  CbrfacHo
LJHCTpykumMn 3a paborta ¢ MOC TepmuHan” B CriegctBve Ha
reHepvipaHara TpaH3akuus cmeTkaTa Ha ToproseLia ce pebutupa,
a CMeTKara Ha Kaprogbpxaresa ce KpeamTmpa cbC CTOMHOCTTA Ha
BbpHarara croka. TepmMuHanHoTto ycrponctso [OC ornevatsa
nBe Geniexku. TbproBeLbT M3BBLPLUBA NPOBEPKATE MO T. 12 1 13
Ha un. 51, cnep KOETO BpblUa Kaprara U BTOpUA eK3eMr/iap Ha
Benexkara Ha KapTofbpXarers.

Yn.54 TobproBeubT HAMa MpaBo Aa CUMYNMpa W3BbLpLUBAHE Ha
nnauiaHe upe3 GaHKOBa KapTa, KaTo page napu B 6Gpolt Ha
KapTogbpxarers.

Yn.55 TbproBeubT HaAMa MpaBo fa npvema nraliaHe Ha
CTOMHOCT MO - BUCOKA OT CTOMHOCTTA Ha CToKara, Kato U3nnartu
pasnukara Ha KrimeHra.

Yn.56 (1) B kpas Ha Bceku otyeteH nepuog, NOC aBTOMaTMyHO
otrnevatBa Oeriexka 3a OOLWMTE CYyMW OT W3BbLPLUEHMTE 3a
TeKyLLMA neprog onepaunmn ¢ 6aHKOBU KapTu.

(2) ToproBeubT e ATbXEH Aa CbXpaHsBa BcAka bernexka 3a obLum
CYMW Hall-manko B NpopbrikeHue Ha 18 (ocemHapecer) meceua
OT HelHOTO oTnevarsaHe ot MNOC.

(3) Mpu nouckBaHe ot baHkata, TbproBeubT TpAbBa pa e B
CbCTOSIHME [a MpaBu CNpaBKW 3a W3BbPLUEHW oOnepaumm ¢
6aHKOBM KapTW, KaTo npepocTass 6eriexkute 3a obwmTe cymm 3a
nocoyeHus nepuog.

(4) Mpu TexHMyecka HEBB3MOXHOCT fAa Ce oTrnevara Gerexka 3a
obyTe cymu, ThbproseubT MHGOPMUpa onpepesneHns CTyKUTes
Ha bankara, kato Geriexkara ce orneyatBa npu Mbpsa
Bb3MOXHOCT.

Yn.57 benexkute, ornevatann ot OC 3a BcaKa TpaH3akuma
(nognucaln “ HenopanucaHn) ce CbXpaHABaT Hal-mManko B
npoabsikeHe Ha 18 (ocemHageceT) meceua.

Yn.58 (1) ToproBeubT e [AnbXeH [a CbXpaHaBa BCUYKK
HocuTen, cbabpxawy uHdopmauus 3a 6aHkoBa Kapta Mo
HAuMH, KOWTO He MO03BOMABA AOCTbN WM Y3HABaHe Ha Tasu
uHbOopMaLua OT nnLa, KOUTO He ca CiyXuTenn Ha Tbproseua
unn baHkKaTta 1 camo 3a BpeMeTo, 3a KOeTo ca HeobXxoanmu.

(2) AaHHute, HeobBX0AMMM 3a U3BbPLUBAHE HAa aBTOpU3aLUs upe3
dun3nyeckn MOC ce cbxpaHsBaT B KPUMTUPAHU W 3aKSOMEHWN C
napona Qaitnose Kato naponara criefBa fa e He rno Masko ot 8
cMMBOna W pa Ccbabpxa Marku, ronemu 6ykeu, undpu K
cumBonn. flocten  go TasuM uHdopmauus Tpsabea pa vma
crneLnasnHo oTOpU3MpaHo nnLLe, CYXNUTeN Ha TbproseLa.

Yn.59 TeproBeubT TpabBa [a YHULLOXW WM WU3TPUE BCUUKU
ZaHHW no 4s1.58, KouTo He e HeobxoaMMo Aa 6bhar CbXpaHsaBaHy
WK CbAbPXAT OCTaperiv AaHHU ¢ KapToBa UHdopmauus.

Yn.60 TobproBeubT HAMa MpaBO [a Bb3fara Ha BCAKA £pyra
TpeTa cTpaHa (NpeAcTaBWTeNM, BBHLIHW OMepaTopyu W Ap.),
CbXPaHEHWETO Ha MOBEpUTENIHA WHPOPMaLIMA OTHOCHO CMETKa,
KapTa, KapTogbpXaTesn Win TpaH3akLWy, HE3aBUCUMO OT HauuMHa
Ha W3BbpLUBaHe WIN BPEMETPAEHETO Ha Ta3n AelHOCT.

Yn.61 B ciyyait ye ce nosyym gocrbn go unm 6baar ussnedeHn
OaHHW 3a noBeputenHa uHdopmMauus, TbproBeUbT yBefOMsABa
He3abaeHo baHkara.

4n.62 (1) Ako kaptopbpxaren 3abpasu cBosTa kKapTa B obekra
Ha TbproBela, TMNOCIEQHUAT e AJibkeH fJa WHPopmmpa
onpeperneHns Cyxurten Ha baHkata, kato nocraBu GaHkoBarta
KapTa Ha CUrypHO MACTO.

(2) ToproBeubT e pAsbXeH f[a CbXpaHaBa Kaprata B
NpoAb/KEHNEe Ha ABa paboTHW AHU oT 3abpaBsHeTo . AKO B
TO3U NEpUOoL, Ce ABM KapToabpXartensr, Kaprara My ce rnpepasa
crlef, nNpepcraBaAHe Ha OOKYMEHT 3a CaMOSIMYHOCT M nopnucaH
npotokosn cBobofdeH TeKCT C fara, 4aC U MUHYTa Ha MoJiyyaBaHe
Ha KapTara oT K/IneHTa.

(3) Cneg n3tnyaHe Ha OBYAHEBHWA CPOK, TbproBeLbT e AmbXeH
[a npepane Kaprara Ha onpepenieHns aiyxuren Ha baHkara nnum
B Hal-611M3KOTO nofeneHne Ha bankara.

V1. OCINOPBAHE HA TPAH3AKLIUA

Yn.63 (1) ToproBeubT WMMa npaBo f[a oOCMOPBA HETOYHO
M3NbfHEHa TpaH3akuWs, KaTto M3mpatM nucmeHa xanba po
baHkata 6e3 HeocHoBaTesiHO 3abaBsHe, Crieg Kato e y3Han 3a
Hesl, HO A0 M3TWYaHe Ha 45 pHK oT pararta Ha 3afbihkaBaHe Ha
cverkara My, Cuurta ce, ye TbproBeubT € y3Hasl 3a HETOYHO
M3NbJIHEHaTa TpaH3akuMs  Hal-kbCHO C  noslyyaBaHe Ha
uHdpopmaumaTa no uYn.79, a mpyv M3MOM3BaHe Ha TeXHWYecKn
cpefctBa 3a KOMyHMKauus — B MOMEHTa, npeaBupaeH B
CbOTBETHUSA [,0rOBOP.

(2) baHKaTa He HOCU OTrOBOPHOCT 3@ HETOYHO W3MbJIHEHU
TpaH3akuuW, Korato He e nonyyuna xanbata no anl B
npepBupeHUTe CpoKoBe.

Un.64 (1) baHkarta pasrnexpa xanbata 1 oTroBaps B 7-gHeBeH
CpOK OT nopaeaHeto WM. B cnyuyanm ue e ocHosatenHa, baHkaTta
3aBepsBa cMeTKara Ha TbproBela CbC CbOTBETHATA CyMa 3aefHo
CbC 3aKOHHATa fIMXBa.

(2) Ako baHkata He ce npousHece B cpoka no an.l wuau
pelleHneTo i He ypoBsneTBopsBa Tbproeeua, To MOXe fa
OTHeCe Crnopa 3a pasrfexgaHe or [omupuTenHaTta KOMUCKA 3a
nnartexHn cnopoe KbMm  Komucnata 3a  3awmra  Ha
notpebutenuTe.

Yn.65 (1) lMNpwn Bb3HUKBAHE HA CbMHEHWE WU MnosyyaBaHe Ha
nHdopmauus ot 6aHKa M3garten 3a HermpaBOMEPHW TpaH3aKUWK,
BKMHOYUTENIHO U B ClyyauTe Ha HapylleHWe Ha un.36, baHkara,
Bb3 OCHOBA Ha papgeHoto oOT TobproBeua cbrriacve cC
nognuceaHeto Ha [loroBopa, O6nokupa CcymuTe Ha Tesu
TpaH3akuMn 3a cpok ot 120 gHM No cmeTkuTe Ha Tobproseua,
OTKpUTK B baHKara, 3a Koeto ro yBegomaea. CpokbT o1 120 geHa
3anoyBa fAa Teye OT [JaraTa, Ha KoATo TbproBeusT e TpabBano ga
NpegocTaBM  Ha  Kapropbpxartena 3arsiarteHara OT  Hero
croka/ycnyra. B aiyyaid ye B paMKniTe Ha TO3M CPOK He NMOCTbMv
ocnopBaHe oOT KauveHta upe3 bankara-usparen, bankara
ocBo60xAaBa 6r1oKMpaHUTE CyMU.

(2) Koraro mocrenu ocriopBaHe Ha TpaH3akuus or Krnvedra 3a
n3BbpLIEHO nnawaHe Ha MOC, baHkara Grokupa cymaTa Ha
TPaH3aKuMuTe no cMeTkuTe Ha TbproseLia, OCBEH aKO Te He ca
6nokupaHn Beuye no an.l W yBegomsBa Tbproseua 3a
OCMOpBaHeTo.

(3) ToproBeubT e pAfbXKeH pga npeacrtaBu  JOKYMEHTH,
BKJIIOUMTESIHO efIeKTPOHHM, B CPOK OT 3 paboTHW JHW OT
yBegoMIIEHNETO MO an. 1 unn an.2, AoKasBallM U3BbPLUBAHETO Ha
TpaH3aKuMATa, KaKTo M peanHara [ocraBKa Ha CTOKUTe u/nnun
W3BbPLUBAHETO Ha ycryrara.

(4) B cyvait Ha ocriopBaHe OT CTpaHa Ha KapTofbpxaTtes uiau
GaHkara-kapromsgaten Ha TpaH3aKLMW, W3BbPLIEHW C JaHHWU 3a
KapTu, CbXpaHsBaHu oT TbproeeLa no roBof, Ha OCbLLECTBEHA OT
Hero aBTopu3auMs W MPUKMOYBAHE Ha aeTopu3auus Ges
$U13NYecKo NpepcTaBsHe Ha KapTa U NpU HapylleHne Ha ui.36,
an2 cbc unn 6e3 npucbCTBME Ha kapta, baHkata yabpxa ot
cMeTkaTa Ha TbproBeLla cymara Ha NpUKIoyeHaTa aBToprsaums,
KakTo W CyMWTE Ha CBbp3aHUTE C TOBA Pasxoau WiV Bpemy,
npousreknan 3a baHkara.

(5) Korato npouegypata no
He6naronpuaTHO 3a Tbproaeya:

ocnopeaHe NPUKISIHO4UN
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1. nopagn HeusnbriHEHWE Ha 3agb/DKeHUsTa My Mo an. 3, Ha
Apyrure My 3agbsidkenus no Jorosopa u ObLimre ycioBus Win
nopagy 4pyro Heroso nosegeHne u/umm

2. aKo U3BbpLUeHa npe3 MHTepHeT TpaH3akuWs € OCropeHa Ha
OCHOBaHWe ,M3MamMa” U e N3BbplleHa ¢ BU3HeC KapTa,

PaHkara 3agb/mkaBa cMetkata My ¢ GriokMpaHuTe o an.2 cymu
Ha TpaH3akuuuTe, 3a [a M Bb3cTaHoBM Ha Krumedra upes
HeroBaTa GaHka Mapgarer, U yobpXa CyMUTE Ha ApyruTte pasxogu
W Bpemu, Bb3HUKHA/M BbB Bpb3Ka C oOCropsaHero. [lpu
6naronpusateH 3a TbproBeua u3xog, baHkara ocBoboxpasa
6r10KMpaHUTe Cymm.

(6) ToproBeubT € ANbXEH Aa OCMIypU No cmeTkara cv B baHkara
cpepcTeara B pasmep [0 CTOMHOCTTa Ha OCMOPEHUTE TPaH3aKLmK,
B TPMAHEBEH CPOK OT garata Ha yBejoMaABaHe 3a OCMOpBaHE Ha
nnatiaxe

(7) baHkata ce 3apgb/mkaBa fa CbpeicTBa Ha ToproBeua 3a
YCNELWHOTO pellaBaHe Ha cryyanTe Ha OCrOpeHOo nualllaHe B
ycTaHoBeHUTe cpokose, CbrracHo rnpasunara Ha
MeXAyHapoAHUTe KapToBW opraHmsaumm VISA International,
MasterCard International, Diners Club International n Discover,
UnionPay International n HaumoHanHara kaptoBa cxema (HKC).

Yn.66 B cnywail ye KnneHTbT NpopbixyM OCMOPBAHETO npef,
apbutpaxHa komucns Ha MKO/HKC 3a ocnopenata no un.65
TpaH3akums, baHkara yBepomsBa 3a ToBa Tvproseua. baHkata
nocpegHNuM Ha TbproBeua B rnpoueca Ha oOcCrnopBaHe mpeg,
MKO/HKC, «kato pa3Hockute nog dopmara Ha Takcy 3a
apbutpaxHata npouepypa ca 3a cMeTka Ha Tbproseua. B ciyvaii
ye ApbutpaxHoto geno 6bae 3arybeHo, TbproBeLbT AbJIXU Ha
MKO/HKC wn Takcute nnateHn or KnmeHta BbB Bpb3Ka C
ApbutpaxHara npouegypa.

VIl. OTTOBOPHOCTU N CAHKLIUA

Yn.67 (1) MNpu Hen3mbiHEHME Ha KOETO U [a € 3afb/IKeHne no
Jorosopa n O6lWMTe YC/I0BUA BCAKA OT CTPaHUTE e [ANbXHa ja
o6esLLeTn gpyrara CTpaHa 3a BCUUKUW A,eiCTBUTEIIHO NMPEeTbpreHn
OT U3npasBHaTa CTpaHa Bpeau B pesynraTr OT HellHO noBefeHue
UM NoBefeHNEe Ha HelHW CAYXWTenu, Unn Ha Apyru nuua, Ha
KoUTO e Bb3noxura pabora BbB BPb3Ka C W3MbIHEHWETO Mo
Horosopa.

(2) baHkata He HOCWM OTFOBOPHOCT 3a HebnaronpusaTHuTe
nocneguun, Hacrbnunn 3a Tobprosela OT MpeKbCBaHE Ha
Bpb3Kara no un.32

(3) T[pwn 3abaBa Ha npeBop no [loroBopa oT cTpaHa Ha baHkara,
cbluata 3annawa Ha TobproBela obeslleTeHMe B pasmep Ha
3aKOHHATa MMXBa BbpXy Ab/DKMMAaTa CyMa 3a BCEKW MPOCPOYeH
[eH.

(4) Korato nnawaHero ¢ 6aHKOBU KapTu He € W3BbPLUEHO MO
HauMH, onpegeneH B [JoroBopa, O6wute ycrioBus U
LJMHcTpykumute 3a pabora ¢ MOC tepmuHan”, BAHKATA uma
npaBo pa He npesexpa Ha Tbprogeua WM Oa yobpxu Beue
npeBefeHnTe CYyMM Ha CbOTBETHUTE TPaH3aKumm.

(5) MMpwu npegnocraskute no an. 4, BAHKATA vma npaso CbLLO
0a NpeycTaHoBW W3MOn3BaHW OT TbproBeua [OMbIHWTESHU
ycnyru. B 1031 ciyyaid, npyu Bb3MOXHOCT Npefn CrvMpaHeTo unau
Half-kbCHO HerocpencTBeHo cref ToBa, BAHKATA undbopmupa
TbproBeLia No eneKTPOHHA MoLLA 3@ CNMPaHeTo Ha CboTBeTHaTa
yaiyra v 3a npuUvHUTE, KOUTO Ca ro HasioxXwusiv, OCBEH aKo
0ABAHETO Ha TakaBa WHQOpMaUMs He e MO3BOMEHO nopagu
CbOOpaXEHNA 3a CUIYPHOCT WM C Orfief, Crnas3BaHeTo Ha
HOPMATMBHW W3WUCKBaHWSA, MpenaTCTBaWy WHPOPMMpaHETO Ha
Toproeeva.

(6) Korato TbproseubT HE U3MbAHKU 3agbikeHne or Jlorosopa
1 O6LmMTe YyCrIoBMA N3BBH an.4 Win He NpeycTaHoBW HapylueHne
Ha KnaysuTe B CpPOK, He Mo-AbJsibr oT 10 paboTHU gHW, fageH My
oT baHKata B MMCMEHO YBeOOM/IeHWE, AbJDKU 3annallaHe Ha
HeyCcTolKa B pasmep Ha KOMUCMOHHaTa no Jlorosopa 3a Mecella,
npeaoxoxpall, To3W, npes3 KOWTO Ca M3BbpLUEHU HapylleHuATa,
M/oC pasmepa Ha HanoxeHa rnoba Ha bankara or MKO/HKC.

(7) TobproBeubT Bb3CTaHOBABA Ha baHKaTa cymuTe Ha HamoxeHu
rnobn or crpaHa Ha MKO/HKC 3a HagBuwaBaHe Ha

onpegeneHoro  or  MKO/HKC  makcmmanHo — ponycrumo
CbOTHOLLEHWE  Ha TpaH3akuuuTe, poknagBaHn ot OaHkuTe-
KapTousgatenu Kato HerpaBOMEPHM Crnpamo obwmsa obem
TpaH3akumm, ocblectBeHn Npu Toproseua

(8) TovproseubT Bb3cTaHOBABA Ha baHKaTta cymure:

1.3a HanoxeHw rrnobu 1 BcAKakBU obesLLEeTeHNs 3a Bpeay,
3annateHyu OT Hes BbB Bpb3Ka C HEUsMbJIHEHME Ha
3agbskeHusTa Ha ToproBeua no un.8, un.13, obseaBaHe
Ha nopBexpawa 3a Kaprogbpxarens wHdbopmauws,
KakTo M BbB Bpb3Ka C BCAKO APYro [AEncTBMe Wn
6e3peiicTBME OT cTpaHa Ha Tbproeeua, KOETO € [OBENo
[0 HapyleHwe Ha npaeunara Ha MKO/HKC,

2. Bb3CTAHOBEHW OT Hes CbrnacHo npaswnara Ha MKO/HKC
Ha TPeTn nmua, Npuaobun CToKU/ycyri, nnawaHeTo Ha
KouTo e n3BbplueHo ypes MNOC Ha banka ACK.

(9) B cnyuaim ye mopagm HemsnbJHEHWE HA 3a4bIIKEHUETO MO
yn. 9, an. 2, npu wusBbplweHa or bankata nposepka, OC
TEePMUHANHOTO YCTPOWACTBO He Obpe OTKPUTO Ha appeca Ha
WHCTanaumara My, nocoyed B [loroBopa, 0CBeH CaHKLUWTE no arn.
11 an. 5, ToproBeubT AbXU Bb3CTAHOBABAHE W HA CTOMHOCTTA
Ha MOC TepMUHANHOTO YCTPOMCTBO.

(10) Bevukn - gbskvmm ot - TbproBella Cymu, BK. Te3N 3a
obesLeTeHns W/WNM HeycTolKM Cce yabpxat oT baHkara or
BCUYKWM HEroBU CMeTKW, OTKPUTU MNpU Hes Bb3 OCHOBA Ha
cbrracneTo 3a pgupekteH pebwt, pageHo or ToproBeua C
nognuceaHeTo Ha [floroBopa. B cnyvalh Ha HepoCTaTrbuyHo
cpefcrBa no cMeTkute, TbproBeubT e [AJIbXKEH pa rnoracm
3apb/KeHNATa CM B CPOK OT 15 gHW OT yBeOMJIeHME OT CTpaHa
Ha baHkara, B npotuBeH cryyai baHkata vMma npaeo pa
NMPUCTBNU KbM CbOMpaHe Ha B3eMaHWaTa cu no cbpebeH pep.

Yn.68 (1) ToproBeubT HOCK OTFOBOPHOCT 3a BCUYKW Bpeaw,
npousteknn 3a baHkata WM KAWMEHTW  OT  HeonasBaHe
CUTYPHOCTTA Ha AAHHWUTE, rnoslyyeHn oT TbproBeLa BbB Bpb3Ka C
OCBLLECTBABAHETO Ha TpaH3akuun 6e3 du3nyecko npepcrassHe
Ha Kaprara 1 3a nnalaHns, N3BbpLUIEHN Bb3 OCHOBA Ha rpeLLHn
OAHHKW, KakTo M 3a KakBUTO W pa ca [Apyru Bpegnm wu/wnu
NPOMycHaTU Mosi3n OT KJIMEeHT B Ppe3ynTar oOT M3BbpLUeHU
TpaH3akumn 6e3 bursnuecko npepcrTaBaHe Ha KapTa.

(2) baHkaTa He HOCK OTFOBOPHOCT 3a KakBWTO M Aa ca
npeTbprneHn Bpeay W/Wiv nponycHat nossu ot Teprogeua B
pe3ynTaT OT M3BBLPLUEHN MW CBbP3aHU NO KaKbBTO U Aa € HauuH
TpaH3akumn 6e3 Ppr3nyecko NpeacTaBsHe Ha KapTa.

Yn.69 (1) baHkaTta He e OTrOBOpHa 3a BpeAuTe, MOHECeHU OT
ToproBela BCrieAcTBUe Ha HedYHKLMOHWPaHe Wi HerpaBUiHO
usnonssade Ha NMOC 1AM HeBb3MOXHOCTTA 3a OCbLLLECTBABAHE HA
Bpb3Ka ¢ baHkara uypes TepmuHanHo ycrpoincreo [MOC nopagu
HeN3MnpaBHOCT B KOMYHWKaLMOHHATa JIMHNA.

(2) baHkarta He e OTrOBOpHA 3a BpefuTe, NoHeceHu ot Thproseua
BCIIeACTBME HA HedyHKUMOHUPpaAHe Ha WHTEPHET CTpaHuuara My
Wnn Ha Bpb3Karta mexgy baHkaTta u Teproseua.

(3) baHkata He HOCM OTFOBOPHOCT 38 OTKA3BaHETO Ha
TpaH3akumu ot baHkara-usgaren Ha Kaprara.

(4) baHKaTa He OTroBaps 3a HenmpaBUIHO N3BbpPLLEHW MNrallaHus,
Ob/KaWM ce Ha geicTBua unn bespelictena Ha Knvedta wunum
Toproeeua.

(5) baHkara He HOCM OTTOBOPHOCT 3a OCNOPBAHWUA, CBbP3aHN CbC
CpoKOBeTe 3a [0CTaBka W C KayecrBOTO Ha npepJlaraHuTe OT
TbproBeua CToku n/wunu yaryr, 3annareHn upes MNOC, kakto n B
cnyyaute, Koraro cperikata Cce OKaXe HULLLOXHa wuin
YHULLLOXaeMa Nnopagu KaksaTto 1 a e NpuunHa 1 3a eBeHTyasHu
cnopose mexay Toproeeua u KnveHra no To3u nosog,

VIil. NPEKPATABAHE HA JOTOBOPA
4n.70 (1) HoroBopbT ce npekparasa:
1. Mo B3aMMHO NMUCMEHO Cbriacue.

2. C egHOMeECEYHO MUCMEHO npenu3eecTue oT KoAato U ga e
OT CTpaHUTe OTnpaBeHoO Ao gpyrara CtpaHa.
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3. Mpy BMHOBHO HeM3nbrHeHWe — No peda Ha ui. 87 or
33[.

4.Tlpn  npekpaTtaBaHe  peiliHoCcTTa  Ha  Tbproeeua,
OTKpPMBaHETO  Cpelly Hero Ha MpoM3BOACTBO MO
HEeCBbCTOATENTHOCT WM JIMKBUAALMA WIN CbC 3aKPUBaHETO
Ha pasnnalartenHara My cmeTka, obcnyxaata MNocC

5. EgHocrpanHo ot baHkara 6e3 npegu3sectie B criegHuTe
cnyvan:

a. Mpn yBepomnenne or MKO/HKC, cBbp3aHO ¢
U3Mosi3BaHeTo Ha 6aHKOBU KapTh B TbProBCKWs
o6eKT Ha TbproBeLia MU NpueMaHe Ha nnallaHus
BbB BPb3Ka C MOKYMKa UM TbpProBus Nnog, KakBaro
n pa e dopma Ha pgercka nopHorpadus u/unm
CHUMKM, BMAE006pasn, KOMMIOTbPHO Cb3[afeHu
usobpaxeHns, aHUMaLMW, MefuiiHa cumynauus
JefHOCTY, BKIIOUBALLM  BpYTanHoCT, ceKcyarHo
HacuriBaHe, HeOTOpM3MpaHO W30oMavyaBaHe Ha
YOBEK W/ YacTu OT TASOTO.

b. Cnep oTtnpaBeHO ABYKpaTHO npepynpexpeHne no
Y26 NUCMEHO WM B JIMYHa Cpela Mexay
npeacrasMten Ha bankata u Tbproseua wunu
HeroB npepcrasuren.

c.  [pu cbMHEHMe Bb3 OCHOBA Ha AOCTATbYHO AaHHM
OT MOHUTOPWMHI CUCTeMaTa Ha baHkata uwau
[,0Ka3aHO W3BBLPLUEHO, ONUT fa 6bAe M3BbPLUEHO
WK Cbyyacte Mnpy U3BbPLUBAHETO Ha LEiCTBUE,
npencTaBnaBalllo HermpaBoMepHO npupobneaHe
WKW M3NOJSI3BaHE Ha faHHW Ha 6aHKoBW Kapty,
U3Mos3BaHe Ha HEWCTUHCKM WAW  NOAnpaBeHn
6aHkoBM  KapTM  WAM W3BLPLUEHO  APYro
HEerNpaBoOMEpPHO AEeNCTBME;

d. AKo ce ycraHoBW, uye TbproBeubT MW3BbLPLUBA
He3aKOHHa  HAeMHOCT WM OeWHOCT  U3BBbH
obsBeHaTa npeg 6aHKara;

e. Ako ¢ pgeiHoctTa <1 TobproBeubT MpAKO WK
KOCBEHO HaBpegy Uin Mma onacHoCT fa HaBpeam
Ha Tbproeckara mapka Ha Visa,MasterCard, Diners
Club wn Discover, UnionPay International wu
HauwnoHanHara kapToBa cxema;

f. Ako ¢ perHoctta o ToproBeubT  HapyLluu
NPWIOKMMOTO 3aKOHOMATENCTBO, CBbP3aHO CbC
3awmTa obektuTe Ha WHTeneKTyanHara
COOCTBEHOCT WAM MO APYr HauyuH  yBpeau
notpebuteniTe Ha npegfiaraHATe OT  HEro
CTOKW/YCIyri Nnv NpuyYnHW Bpepy Ha baHkara.

6. Ako TvproBeubT BbpHe Ha bankara MOC TepMnHanHOTO
YCTPOWCTBO.

7.Ako TbproBeubT 3aKkpue yeb6 caifta cu, Korato
CK/IFOYEHUAT A0roBoOp € 3a NpuemMaHe Ha nsallaHna ypes
BupTyanen MNOC.

8. Ako TeproBeubT He NMOALbPXA AOCTaTbyHA HASMYHOCT
Nno cmeTKata CU 3a NMalaHe Ha Ob/DKUMUTE MeCeyHU
TaKCcW ABa nocrieaoBaresiH Mmecewa.

(2) B cnyvain ye JoroBopbT e npekpareH Ha OCHOBaHue ui.70,
an1, 15 6. ,", paHHM 3a TobproBeua W npuunHaTa 3a
npekpaTtaBaHe Ha goroBopa e 6bpat nybrvkyBaHn B 6asute
naHHM Ha MKO/HKC, kouto ce M3non3sBart OT BCUYKU OaHKu —
UsileHOBE Ha CbOTBETHATa opraHv3auums.

Yn.71 TouproBeubT e AsbXKeH A0 24-vyaca crief, npekpataBaHe Ha
[orosopa ga npemaxHe fioraTta W 3anaseHuTe 3Hauu Ha baHkara
n  MKO/HKC, BKmlOuMTENHO WM peknamHi  marepuanu,
CbAbPXALLY fiora U 3anaseHn 3Haum, NpegocTaBeHy My npu 1 no
noeog Ha [lOrOBOp OT TbProBCKUTE CM OBEKTM U WHTEpHET
CTpaHnLaTa Cu.

Yn.72 TMpn ocnopBaHe Ha TpaH3aKuMa, M3BbpLIEHA Ha
BupTyaneH MOC, KOeTo e nosyyeHo crief MpeKkparaBaHeTo Ha
JoroBopa, baHkata Bb3CTaHOBfIBA CnyXebHO cymara Ha
KapTogbpxartena OT C(MeTKMTe Ha Tbprosela, 3a KOeTo
nocregHUAT fasa Cbrracme ¢ nognncsaHeTo Ha Jorosopa.

Yn.73 (1) ToproBeubT e AanbXeH p[O TpU  gHN  OT
npekparaBaHeto Ha [loroBopa pa BbpHe Ha bankara
dun3nyecknTe TepMuHanHu  ycrpoiictBa MOC, Koeto ce
yoocToBepaBa C MpuemMo-rnpefaBartesieH NpoTOKOs, KakTo U
BCUUKKW, rMpepocTaBeHn My OT baHkata WHQOPMALMOHHU 1
PeKnaMHW HagnMcn 1 3HaLK, KakTo 1 yKasaHus 3a o6cryXBaHeTo
Ha pasnnawiaHus ¢ 6aHKoBmM KapTu ypes MOC.

(2) Mpwn BpbLLaHeTO TepMUHanNHOTO ycTpoiictso MNMOC cienBa aa
€ OKOMMIIEKTOBAHO MO HauuH, no Kohto e 6uno npuero ot
TbproseLa. Bcuukm noBpefeHn Unm AMNCBaLLM 4acti ce onucsat
B Npyvemo-npegasatesiHAa NpoOTOKOs No anl n ce 3annawiar or
Toproseua. ToproseLbT 3aaBaBa, ye e cbrraceH baHkara pa
YObPXW CTOAHOCTTA Ha BCUYKWM MOBPEAEHN UAN AINNCBALLM 4acTh
W  CTOHOCTTa Ha PeMOHTHUTe Ppabotm OT  HeroBuTe
pasnnatiaresiHi cMeTku B baHkara.

Yn.74 baHKaTa He HOCK HUKAKBa OTFOBOPHOCT 3a MNOC/IEACTBUATA
3a TbproseLia, NpoOU3TUYALLY OT NpeKpaTaBaHeTo Ha [lorosopa 3a
npuemare Ha nnawaHua ¢ 6aHkoBu KapTh upes MOC.

Yn.75 TouproeubT OoTroBaps 3a B3eMaHWs, NpeasBaBaHn CpeLly
baHkata OT TpeTM nuua, cBbp3aHU ¢ [oroopa nM O6wmre
Ycrnosuma go 2 (aBe) roguHn crief, HeroBoTo rnpekparssaHe.

Yn.76 BCWYKWM OTHOLLUEHWS MeXAY CTPaHWTe, Bb3HWKHANM [O
npekpatsBaHe Ha [loroBopa, ce peluaBaT CboOpasHO HeroBuTe
pasnopefabn A0 OKOHYATENTHOTO UM ypeXzaHe.

Yn.77 (1) C npekparaBaHeTo Ha [loroBopa mnpaBoTO Ha
Toproseua 3a nonssaHe Ha [1OC ce npekpataBa, a BCUYKM
B3emMaHua Ha bankata no [orosopa, ako uUMa TaKuBa,
BKITIOUNTENTHO W CBbP3aHWTE C HebsaronpusTHO MPUKIIOUMIN
npoLegypu no oCropBaHe Ha TPaH3aKLUMK, CTaBaT U3NCKyemu.

(2) 3akpuBaHeTo Ha CmeTKarta, Ce AOMycKa cref, npekparasaHe
Ha [loroBopa, HO He npeau OCYETOBOAABAHE Ha BCUYKK
TpaH3aKumMu ussbpluenn ypes MNOC, 3annallaHe Ha CbOTBETHATa
Takca 3a HeBpbLLAHeTO uUnn nospean Ha MNOC, KaKTo K Ha BCUYKK
APYrU ObDKUMM TaKCW U CYyMM, CBbp3aHW C M3MOM3BAHETO Ha
NMOC w» cnepn nNpuUKIOYBAHE HA OCMOPBAHWA Ha CYMU Ha
TpaH3akuMK oT cTpaHa Ha Kaprogbpxarern.

(3) TovproBeubT OTrOBapa 3a BCUYKM U3BbLPLUEHW npeaun
npekparaBaHeTo Ha [loroBopa onepauum U NpousTUYaLMUTE OT
TAX 384, bIIKEHNS.

IX. KOMYHUKALIUA U NPEAOCTABAHE HA UHOOPMALLUA

Yn78 (1) KomyHuKauuata Mexpy CTpaHuTe BbB Bpb3Ka C
[loroBopa ce OCbLL,ECTBABA HA XapTUeH HOCMTEeN No nowlara uam
no gakc, UK no esleKTpoHHaTa MnoLua.

(2) KnveHntsT e pgnbXeH B 7-pAHEBEH CPOK MUCMEHO pfa
nHdpopmrpa baHkarta 3a HaCTbNUIN NPOMEHMW B MbPBOHAYASIHNTE
OaHHW, NpefoCTaBeHn OT Hero npu nognvceaHeTo Ha Jorosopa.
B npotuBeH criyyall BCMMKM yBedOMIIEHUSA, MOKaHW W Opyrv
CbOOLLLEHNs, WU3MpaTeHW Ha nocsiedHUs WU3BecTeH Ha baHkara
appec, ce CYUMTaT 3a BPbUEHW.

Yn.79 baHkarta npepoctaBa Ha ToproBeua wHbopmauus 3a
n3BbpleHnTe TpaHsakumm Ha MNOC no pepga M B CPOKOBETE,
npegBugeHn B [loroBopa 3a OTKpUBaHe W oOC/yXBaHe Ha
cMmeTkata no un8 3a npepocraBsHe Ha uHboOpMauus 3a
NJiaTeXHUTE YCIyrn, N3BbpLUBAHW NO CMETKaTa.

Yn.80 [loroBopbT ce ckmoMBa M KOMyHUKaUusaTa Mexpy
CTPaHWTE MO Hero ce OCbllecTBaBa Ha Gbrrapcky esuk, ako B
Hero He e NpeaBuaeHo Lpyro.

X. IPOMEHM B 1I0IOBOPA U OBLLIUATE YCJ10BUS

Yn.81 (1) bankata MMa npaBO efgHOCTPAHHO [a MNpPOMEHA
HacroswmTe ObLMTe yCrioBXs, 3a KOETO u3npalla Ha ToproseLa
NAUCMEHO YBELOMSIEHME Ha MocoyeHua OT Hero B [lorosopa
erieKTPOHeH appec 3a KopecrnoHpeHuus W/unm obsBsBa 3a
npomeHute no O6LMTe YCNOBUA B MHTEPHET caitta Ha baHkara
www.dskbank.bg.

(2) baHkata He yBepomsaBa TbproBeua 3a MNPOMEHW,
Bb3MNPOM3BEXAALLN HOBa ypeaba WM MPOMEHW B HOPMATMBHU
akTose, B npasvnara Ha MKO, HaunonanHara kaproBa cxema unu
OPYrv peryniatmBHM U3MCKBaHUA.

(3) AktyanHuTe O6WM ycrioBWs TbproBeubT MOXE ga rosyuun
MPWY NONCKBAHE Ha XapTUeH HOCUTEN.
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el ACK

(4) TMpomeHn B obxBata Ha npepocraBaHWTE oOT baHkara
JOMbIHUTENTHW YCIYTW, KakTo U B obXxBaTa Ha BUpoBeTe 6aHKoBU
KapTh, C KOUTO Ce npuemar nrawaHua Ha WHCTannpaHuTe npu
Toproeua uanueckn W BuptyanHu TOC  TepMUHarHKU
yCTpOMCTBaA, MoraT fa ce U3BbpluBaT MO B3aUMHO Cbrracue
MeXOy CTPaHuTe, BK/IOYMTENIHO  WM3PUYHO  W3paseHo Mo
eneKTpoHHa nowa. 3a uenta B Jorosopa/moOnbiHUTESNIHO
CnopasyMeHne KbM HEero CTpaHuTe onpepenar auua u agpecu 3a
KopecrnoHgeHuua.

XI. APYTH

Yn.82 (1) B orHoweHnuata mMexpy bankata n Toproseua no
Joroeopa n Te3n O6LUM yCrioBUs He ce rnpunarat pasnopepbute
Ha rraea Tpeta OT 3aKoHa 3a MJaTeXHWUTe YCIyru 1 nnaTexHuTe
cucTemu.

(2) Ha ocHoBaHue un.48, an.2 ot 3MYMNC cTrpaHnTe yroBapar, ye B
OTHOLLIeHNATa UM HAMA pa ce npunarar yn. 49, an.1, CpoKbT nNo
yn.55, an.1, 4n59 n un68, Karo ce npunara CbOTBETHO
npeasupaeHoTo B HacToawmte O6LWM ycrioBus 1 B [loroBopa, KbM
KOWTO Ca Hepa3fesnHa Jacr.

(3) 3a HeypepeHuTe B [loroBopa u O6wuTe ycrioBus Ha baHkara
BbMpOCK, Ce npunaratr CbOTBETHWTE  pasnopepbu  Ha
LeACTBALLOTO 6bArapcko 3aKOHOLATENCTBO.

Xll. AONBJIHATENHW PA3IMOPEABU
§1. Mo cmmcbna Ha [lorosopa n O6LmTe ycrosus Ha baHkara:

a) “®u3nveckm MNMOC” e yCTPOCTBO, Ype3 KOETO Ce W3BbpLUBaT
nnawaHus Ha CTokU M/unm ycyru B obekT Ha Tbprosel, upes
u3rosn3eaHe Ha 6aHKOBa KapTa.

6) “Buptyanen MNOC” e noruuecku gedunupan MOC, upes KoiTo
Ce M3BbLPLUBAT MPEBOAM MO CMETKW WM MaliaHe Ha CTOKU

u/vnn ycayrn upes VHtepHeT mam mobunHu TenedoHn npu
u3non3eaHe Ha 6aHKOBA KapTa B PeXUM OH-fTaliH.

B) “baHkoBa Kkapra” e KpegutHa WM pebutHa  KapTa,
npegHasHayeHa 3a 0e3KacoBO 3ansallaHe Ha CTOoKU W/nnn
yayru.

r) “KnneHt” e nuue, Ha KoeTo e n3pageHa 6aHKoBa Kapra.

1) “TpaHzakuusa” e onepaums rno OCbLLEeCTBABaHE Ha rraliaHe ¢
6aHKoBa KapTa.

e) ,MexgyHapogHa KkaprtoBa opraHusauus” —  OpyXecrBo,
OpPraHM3Mpallo U Yyrpasrasallo MexgyHapopHa cucremMa 3a
KapToOBM MriallaHns, ¢ Koeto baHkara UMa CKIoYeH [oroBop 3a
nprieMaHe Ha nsawaHna ¢ 6aHKOBM KapTW, HOCELLW HEeroBoTo
foro.

X) ,HaumonanHa kaproBa c<xema” - HauwmonanHa KapToBa
OpraHusaums, KOATO Pperynvpa npouecuTe, KOUTO ocurypsasar
W3MbJIHEHWETO Ha TpaHCakKUUUTe OT PasfIMYHWTE y4yacTHULUW B
npoueca (M3parenn, Akuentupaim MHcTuTyumn, JocraBunum Ha
ycnyru, KaprogbpXarenu, Tbprosum 1 ap.)

3) ,baHka-n3paren” — baHkara, n3gana 6aHkoBara KapTa.

n),Bayuep” — pasneuarka ot NOC TepMuHana, cCbabpxalla Kog n
WHCTPYKLUUW 33 BbBEXAAHETO W aKTMBMPAHETO My B MOOGUIIHWA
anapat 3a 3apexfaHe Ha npegrsiateHa ycnyra Ha MoOuseH
oneparop.

K),PClI DSS” - Payment Card Industry Data Security Standard —
lMareHToBaH cTaHAApT 3a UHdopMaLmoHHa 3awmTa Ha MKO Visa,
MasterCard, American Express, Discover, and JCB.

n) ,3aKoHHA nnxBa” - OCHOBHWA NMXBeH rnpoueHT Ha bHB 3a
TeKywiaTta roguHa nsatoc 10 nyHKTa.

1. O6wure yCNnoBUsa BAU3AT B cusia oT 12.04.2019r. U OTMEHAT gocera gencrealymre 06w ycrnoBus No Jorosopa 3a

npvemaHe Ha nnawaHua ¢ 6aHkosu kaptu upes MOC.
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