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ObLLK yCNoBua

Nno AOroBop 3A NPUEMAHE HA MJIALLAHNA C BAHKOBWU KAPTU YPE3 NOC HA BAHKA 1CK

. AHOOPMALIUA 3A ,BAHKA OCK" ALl

Yn.1. ,banka OCK" AL (HapvyaHa no-HaTaTbk ,baHkata”) e
TbproBcko apyxectso ¢ EMK 121830616, cbe cepanviie v agpec
Ha ynpaBneHue: rp. Codus, yn. ,MockoBcka” Ne19.

«baHka OCK” A, v3ebpliBa 6aHKOBa AEMHOCT Bb3 OCHOBa Ha
nvueHs Ne b 03, nspaaeH ot bbarapcka HapodHa 6aHKa, KosTo
OCbLLLECTBABA HaA30p BbpXY AeNHOCTTa 1.

Il. ObULX NMONOXEHNA

Yn.2. HactoswwmTe O6LWM yCIOBMA UMaT 3a NpeaMeT ypexaaHeTo
Ha oTHoweHuaTa mexay ,baHka ACK" A[L n TbproeeLa BbB Bpb3ka
C NnprvemaHeTo oT TbproBeLa Ha NAALLaHua Ha CTOKK U/1u ycryri
¢ 6aHKOBW KapTv ¥ MpefoCTaBAHETO Ha AOMbAHWUTENHU YCIyTy
ype3 MNOC.

Yn3. (1) Ypez cusnuecko TepmuHanHo ycrponcrso NOC,
WHCTaMpaHo B 0OeKT Ha Tbproeeua, MoraT Oa Ce W3BbpLUBaT
nocoyeHuTe B HacTosawmTe O6LM yCnoBusa onepauun ¢ 6aHKOBU
KapT, uspagjeHu B Bbnrapus unm uyyx6uHa M Hocelum 3Haka
Maestro, MasterCard, VISA, VISAElectron, VPAY, trans.card, Diners
Club, Discover n Bcard.

(2) Ha ocHoBaHue cknoyeHus [dorosop TbproBeubT MOXe Aa
M3BbLPLUBA MPUEMAHE Ha MMALLAHE 3@ CTOKU W/Unn ycnyru ¢
6aHKoBa KapTa 4pes:

. KOHTaKkTHO npo4YnMTaHe Ha MarHuTHa neHTa/yvin ot
NaacTMacoBusi HocuTesn Ha 6aHKoBaTa KapTa

mnn

. be3koHTakTHO NpoyunTaHe, N3BbpLUEHO NpyY Mogen Ha MOC
1 6aHKOBa KapTa - U ABeTe MMaluy YHKUMOHANHOCT 3a
6e3KOHTaKTHO NpoYUTaHe.

(3) 3a dusmuyecko TepmuHanHo yctpoiicteo MOC TvproBeubT
MOXe [ 3asBW NOM3BaHETO Ha cNegHNTE AOMbAHMTENHN YCIYrn:

1. Mokynka u napu B 6poit (Keww 6ek);

2. ABTOopr3aums cbC U 6e3 ¢U3MYECcKO MPUCLCTBUE Ha
GaHKkoBaTa KapTa;

3. BpbluaHe Ha cyma npu peknamaums Ha cToka/ycnyra.

Yn.4 (1) Ypes BuptyaneH MOC TbproeeubT MOXe Aa npuema
npe3 UHTEPHET CTpaHMuaTa cv NaLaHnsa Ha CToKU 1u/unwv ycnyru,
BKJTIOUYMTESNHO Bb3Me3AeH [OCTbN A0 MHdopmauus, ¢ 6aHKoBY
KapT¥ HOCEeLLM TbproBckMTe 3Hauu Ha Maestro, MasterCard
International, Visa International, VISA Electron, v3ganeHu B
Bbarapus unu 4yx6vHa, ¢ usnonseaHe Ha 3DS SECURE npoTokon
3@ CMIYPHOCT Ha MHTEPHET NnaLuaHmaTa.

(2) 3a BupTtyaneH NOC TbproBeLbT MOXe 4 3asBW MOJSI3BAHETO U
Ha CnegHVTe JOMbIHUTENHN YCAYT:

1. aBTopusauus (611oknpaHe Ha cyma),
2. BpblUaHe Ha Cyma npuy pekyiamaums Ha cToka/ycnyra;
3. nnallaHe ypes m3npaiiaHe Ha nvHk (Pay by Link);

4. cbxpaHsBaHe Ha AaHHW 3a nocneppallo nnawade (One Click
Payment);

5. U3BbpLUBaHE Ha TPaHCaKUMW NO WHMUMaTVBa Ha Toproeeua (
Merchant Initiated transactions).

lll. OBLLX NPABA W 3AAbJIIXEHNA HA CTPAHUTE

1. NPABA U 3AABJIKEHNSA HA TbPTOBELIA

Yn.5 (1) ToproBeubT ce 3agbkaBa ga npuema nnawiaHus Ha
dusnueckn n/unu BuptyaneH NOC Ha BaHkaTa Ha CTOKM w/vMnu
ycnyrn ¢ 6aHKoOBWTE KapTW, MocoyeHU B [loroBopa CbriacHoO
3ab/DKUTENHUTE PEKBU3UTM Ha GaHKOBWUTE KapTy, OMWUCaHW B
LMHCTpyKUMK 3a pabota ¢ MOC TepmuHan”, ,OtnnumTenHy 6enesu
Ha kapTute Diners Club International” n ,OTAnunTenHn 6enesu Ha
kapTuTe Discover”.

(2) ToproBeubT ce 3aAbsixaBa fa npvema BuHaru u 6e3
AVNCKpUMUMHALMS  BanuaHu  6GaHKOBM  KapTy,  CnasBaviku
nocoyeHoTo B MpoueaypaTta 3a MpuvemaHe Ha nnawaHus ¢
6aHkoBY kapt no T. VI 1 u3nckBaHusTa Ha 3DS npoTtokona 3a
BuptyaneH NOC.

(3) OcBeH B cnyyauTe, NOCOYeHU B JJOroBopa M HacTosLumTe
O6wm ycrioBus, TbproBeubT HAMa MpaBO pf[a Hanara
OOMbAHUTENHM TakcM 3a nnawadeto ypes MNOC wnm pa ncka aga
6'b£l,e nnateHa gbsmpkKmmarta oT Hero KOMMCMOHHA KbM baHkaTa 3a
obpaboTka Ha nnawlaHeTo, nopagu TOBa, ue CToKuUTe W/mnn
ycnyruTe ce 3ansawuat ¢ 6aHKoBa kKapra.

(4) ToproBeLbT ce 3aAb/XaBa Aa Npuema nnawaHus ¢ 6aHKOBM
kapTu upes MOC camo 3a ycnyru Ui CToku, CBbp3aHu ¢ obsiBeHaTa
oT Hero B [loroBopa BuAO TbproBcka AOENHOCT, 3a KoATO €
uHcTanmpaHo MOC TepMUHANHOTO YCTPOWCTBO B OoGeKTa WU Ha
ye6 calita. pomsHaTa Ha TbproBckaTta [OeVHOCT, 3a KOATO
MbpBOHAaYa/HO € CK/loYeH [OroBOpbT, Ce W3BbpLIBA C
NoAanvcBaHe Ha aHekC KbM JOroBopa.

Yn.6 (1) TbproBeusbT e AfbXeH Ja OCUTYpU U Oa npencraBu
npea baHkata HeobGxogumuTe paspelleHvs u opobpeHus ot
ObpXaBHY OpraHM W JIMUeH3uM OT  TpeTu fuvua  3a
3aKOHOCHOOPA3HOTO OCHLUECTBABAHE HA [AEMHOCTTa My, BbB
Bpb3ka C KOSITO MpuemMa nnawaHus ¢ 6aHkoBu kaptu upes MOC.
TbproBeubT Ce 3aAb/KaBa Aa MOAHOBABA PaspeluvTenHuTE U
SIMUEH3MNUTE CU 3a AelHOCTTa, KaTo NMepUOAUYHO YAOCTOBEPABA
npen baHkata HanuuvMe Ha  akTyanHuW  JOKYMEHTU 33
3aKOHOCbOOPA3HO OCbLUECTBABAHE Ha AEMHOCTTa My.

(2) TeproBeubT e OnbXeH Oa npefdocTaBy Ha baHkata npwu
rnouckeaHe B cpok OT 3 (Tpu) pabBOTHM OHW BCUYKU aKTyarHu W
BanuAHW AOKYMEHTM, [0Ka3Baly 3aKOHOCbOOpasHOCTTa Ha
cenkuTe, Mo KOWTO MpremMa nnawiaHus ¢ 6aHKOBU KapTu upes
noc.

(3) TobproBeubT HAMa MpaBo Aa npepnara u npopaea 6e3
CbOTBETHO pa3peLleHyie (SINLLEeH3) U opobpeHye:

1.  croku/ycnyrv, 3a KOWTO TbproBeubT cnegga Aa
pasnonara ¢ BanuAeH JMUEH3 WU APYr OOKYMEHT,
JaBall, My NpaBo 3a npogax6ara um;

2. CTOKI/I/yCJ'IyI'I/I, HOCeLM 3HaK, UOEHTUYEH U CXo04€eH C
Mapka, npeacraBnsBalla 06eKT Ha WHTENEKTyasHa
CO6CTBEHOCT 1 NMOS3BaLLA Ce CbC CrieymnanHa 3aKkpwuna;

3. CTOKW/YCnyry, 4uaTo OMNakoBKa WM  peknama
npeactaBs MO HayvH, KOWTO He OTroBaps Ha
OeNCTBUTENIHATE WM  KauyecTBa, WM U CBbp3Ba C
n3BeCTHa Mapka, KoeTo MoXe Aa foBefe [0 06bpkBaHe
Ha noTpeGuTenuTe WM OO0  HeCrnpaBeaMBO
obnarofeTencreaHe Ha TbproeeLa.

(4) ToproBeLbT HAMa NpaBo Aa Npuema NnaliaHus BbB Bpb3Ka
C MOKynKa WM Tbproeus nop, KakBato 1 ga e ¢popma Ha OeTcka
nopHorpadus W/UNM  CHUMKYW, BuAe006pasy, KOMMIOTbPHO
Cb3aAeHn K306paxeHus, aHUMauWuy, MeduWiHa cumMynauus u
OeliHOCTY, BKSIIOYBALUM  GpYyTasiHOCT, CeKCyaslHO HacufBaHe,
HeoTOpM3MpaHo K3oMaYyaBaHe Ha YOBEK UM YacTK OT TASIOTO.

(5) ToproBeusT ce 3agbmkaBa Aa uHbopmMpa MMCMEHO
baHkara 3a TOuHMA NnpeaMeT Ha AEeNHOCT 1 3@ BCUYKM NPOMEHM Ha
CBOS CTaTyT, AEVHOCT, aapec W ApYr AaHHW, MpefoctaBeHn Ha
baHkaTta, B 7-AHEBEH CPOK OT Bb3HWKBAHETO UM. TbproBeubT €
onbxeH pa obesletn baHkata, B cnyyall ye s e BbBen B
3abyxpaeHne OTHOCHO OeyHOCTTa cu, OT koeTo 3a baHkata ca
npouvsTeKsIn Bpeau.

Yn.7. (1) TobproBeubT Ce 3agbikaBa B 5-AHEBEH CPOK OT
noAnuceaHeTo Ha [loroBopa fa ocurypy Heob6xooumMuTe ycroBus
3a UHCTanvpaxe Ha ¢usunyeckn MOC.

Page 1 of 11



0] ¢ 4ACK

(2) ToproBeubT ce 3agbnkaBa jAa CTOMAHUCBA W MOM3Ba
$pusmnueckns NOC ¢ rpymxata Ha A,06bp TbProBeL, U Aa BbpHe cref,
npekpaTaBaHe non3BaHeTo Ha ycnyrata MOC TepmuHana wu
3axpaHBaHeTO KbM Hero, npeaocTaBeHn My oT baHkara, ¢ npuemo-
npepaaeaTeneH NpoTokos, KOMTO e HepasfenHa yact ot florosopa.
TbproBelbT Ce 3afb/kaBa f[a He MpeoTdaBa Mof, Haem
¢usnueckn MOC TepmuHan, ga He ro M3MeHs, [a He BHacs
nopobpeHus 6e3 cbrnacveto Ha baHkata. ToproBeubT ce
3agb/mkaBa fAa cbobliaBa He3abaBHO Ha baHkaTta 3a Bcska
nospena vnv npo6nem Ha MOC yCTPOWCTBO Ha AEHOHOLLHWSA
TenedoH, MOCOYEH Ha calTa Ha 6aHKaTa=

(3) ToproBeubT Ce 3absmKaBa [a 3annaLua TekylmTe pasxoam v
KOHCYMaTuBW 3a rnosnssaHeTo Ha MNOC TepmuHana.

Yn.8. (1) B cnyyaii ye ycTpoicTBOTO He paboTu, TbproBeLbT UMa
npaeo Aa ro BbpHe Ha baHkara.

(2) TeproeeubT MMa NpaBo Ha Ge3nnatHa noappbxka Ha NMOC
YCTPOMCTBO, OCBEH B C/lyyaunTe, KOrato BUHOBHO € MPUYUHWA
noBpeaarta. TbproeeLUbT ce 3a4b/KaBa 4a 3arviawia pasxoauTe 3a
PEMOHT NMpuU NOBpefa Ha YCTPOWCTBOTO, HacTbnuia no Herosa
BVHA, KOETO Ce KOHCTaT!pa € NpOTOKOJI, M3fafaeH OT KOMMNETEHTHN
nMua, M3BbpLUBALLM AocTaBka unn cepeu3 Ha MNMOC ycrponicTea.
Cbwmte fvMua onpenensT U BAWCBaT B MpOTOKONa Buaa wu
CTOMHOCTTA Ha LUeTuTe.

UYn.9. (1) TbproBeubT onpeaens CNyXuTenute cv, KOWUTO Lue
06CnyXBart U Lie oTroBapsT 3a MOC ycTPOICTBOTO, KaTo € ATbXeH
[la OCUrypv NpUCHCTBMETO MM MO BPEME Ha 06yYeHNeTo no un. 18
nun42.

(2) ToproBeubT € AJTbXEH Aa 06yun CyXUTENWUTE, 3BBH TE3U NO
an.1, kouto e o6cnyxeat MOC yCTpOWCTBOTO, B CbOTBETCTBUE C
13ncKkBaHuATa Ha baHkara.

(3) ToproBeubT ce 3agbjikaBa fa CrnaseBa WHCTPyKUUWUTE OT
LMHCTpyKUMK 3a paboTa ¢ MOC TepMmuHan”, Aa 3amno3Hae BCUUKM
CBOM CiyxuTenu, kouto e pabotar ¢ NOC ycTpoictBo, ¢
npaeunata ot MHcrpykumm 3a pabota ¢ MOC TepmuHan”,
Mpouenypute no pasgen V u ga ocurypm CnasBaHeTo OT TaxHa
cTpaHa Ha O6LuTe ycnoBus.

Yn.10. TbproeeubT ce 3aab/KaBa [a OKa3Ba Mb/IHO CbAENCTBME
Ha BaHkara. Mpu noucksaHe OT HerHa CTpaHa, B MOCOYEHNs CPOK,
TbproBeubT cnenga:

- @ OCUrypy MOMb/IHEH BbMNPOCHUK 3a camooueHka 3a PCl DSS
CbOTBETCTBUE;

- Aa OonyCHe N3BbpLUBaHe Ha OguUT Ha c])vlpmaTa, BKAKOYUTENHO U
Ha MACTO, Kacaell 3alMTaTta Ha AaHHUTE Ha KapTogbpXKaTeanTe.

Yn. 11. (1) ToproeeuUbT ce 3aab/KaBa Aa Nokasea Ha NoAXoaaLo
MACTO peKnaMHUTE Matepuany, CbAbpXaluy fora 1 3anaseHu
3HauM Ha MexpyHapogHute KapToBu opraHmsauuy (MKO),
HauuoHanHata kaptoBa c<xema (HKC) w Ha baHkarta,
npenoctaBeHy My 6e3nnaTtHo oT baHkata, ¢ uen aa uHpopmupa
06LUeCTBEHOCTTa 3@ NPMEMAHETO Ha nallaHusa ¢ 6aHKOBU KapTy,
KaTo HAMAa NpaBo Aa NoKasBa sioraTta 1 3anaseHyTe 3HaUu BbB BUA,
pasnuueH oT npepocTaBeHus oT baHkata v pa rv u3nonsea 3a
Opyrv uenu.

(2) TbproBeuUbT Ma NpaBo fa Npaeu peksiaMa rno NpMemaHeTo Ha
6aHKOBW KapTv B CBOW NyBnvKaLuy v U3sBEHVs B CpefiCTBaTa 3a
MacoBa UHbopmauus.

Yn.12. ToproseubT ce 3aab/kaBa Aa ysegomsBa baHkata 3a
BCMYKW C/y4an Ha KOHCTaTMpaHO HErpaBoOMEPHO M3MON3BaHe Ha
6aHKoBU KkapT Ha [MOC ycTpoWCTBO ¥ NPpYU Bb3MOXHOCT Aa
3abpxa cbLymTe.

UYn.13. (1) ToproBeubT ce 3aAbsKaBa [a ocuMrypsBa cpefcrsa no
pasnnaluatesniHata cu cmeTka, mocoyeHa B JloroBopa, 3a yabpxaHe
oT bankaTa Ha Ob/DKMMUTE OT HEro MeCeUYHW TaKCW, Kakto u
BCUYKM ObSKAMY CyMK, CBbp3aHW C u3nonssaHeto Ha [10C,
HanoXeHn ro6u M OpYyrY CaHKUuWMKM Ha baHkaTa BbB Bpb3Ka C
AOMNycHaTU HapyLleHus OT cTpaHa Ha Tbproseua no [lorosopa u
HacroswwmTe O6LLY YCNoBYS.

(2) KomucroHHUTe 3a TpaH3akLuuK, NpeasuaeHn B JJoroBopa, ce
yabpXaT oT baHkata OT cymaTa Ha TpaH3akuusaTa npeau
3aBepsiBaHe Ha cmeTkaTa Ha TbproBeLia. YabpxXaHata KOMUCYOHHA
3@ M3BbPLLEHA TPaH3aKLWs, KOSATO € CTOPHUPaHa, Ce Bb3CTaHOBSBA
1o cmeTkaTa Ha TbproBeLia. Yabp)aHa KOMUCOHHA 3a U3BbpLLEHA

TpaH3akUus He ce BPbLLa, B CNyyail ye KIMeHTbT BbpHe o6paTHO
cTokaTta/ycnyrata Ha Tbproseua.

(3) B cnyvain ue B onpeaeneH Mmecel He 6bae nocTurHat
MUHUMYMbT Ha MeceyHaTa KOMUCUOHHA, NpeaBuaeH B JJorosopa,
ToproBeLbT € AfbXeH Ja OoCurypu pasfnvkata B cymara mno
pasnnaluatesniHata ¢ CMeTka, OT KbaeTo fa 6bfe yabpxaHa ot
baHkara.

(4) ToproBeubT ce 3aabskaBa Aa NoAbpXa MUHMMANEH MeceyeH
060poT Ha NOC ycTpocTBOTO, M3pUYHO NocoyeH B Tapudara Ha
baHkara. B cnyyan Ha HecnassaHe Ha TOBa 3ab/DKEHUE OT CTpaHa
Ha TbproBeua, To TOl Ab/KK Takca cbrnacHo Tapudara.
MeceunusaT 06opoTt ot MOC ce n3uncnsBa kato: oBLMNAT MeceyeH
obopoTt, peanusupaH oT Bcuukm [OC ycTponctBa Mo Tvn
(Pu3nyeckn wnu BupTyaneH) Ha CbOTBETHWS TbproB.ell, ce
pasfeny Ha 6posi Ha yCTPOMCTBA MO TWM, BKOUUTENTHO U HOBO
3anBEHUTE 3a CbOTBETHUA MeceLl,

Yn. 14. ToproBeLbT ce 3aAb/KaBa [Aa CYnTa 3a NoBepuTesiHa 1 aa
He 13M0SI3Ba 3a Lienu, pasfinyHu oT MocoyeHuTe B JJoroBopa, 1 aa
He paskpuBa Mo KakbBTO U Jda 6uno HauvH npepn Tpetu nuua
uHbOpMaLus, OTHAacAWA (e [0 WMeHata U  CMeTKUTe Ha
KapToabpxatenuTe, HoMepaTa u apyra uHbopmauus 3a KkapTuTe,
OCbLLECTBEHUTE MNALLAHNS C TAX, KaKTO 1 Apyra nHdopmauws 3a
KapToabpXaTenuTe, CTaHana My 13BeCTHa BbB Bpb3ka ¢ JloroBopa.
TbproBelbT Ce 334b/XaBa [a He [Jonycka HenpaBoMepHa
ynotpe6a unu konupaHe Ha uHdopmaumsaTa ot 6aHKOBUTE KapTH,
KaKTO W 3@ OCUIypW U3MbIHEHWETO Ha TOBA 3afb/DKEHUE OT
BCMYKM NMLUQA, NprvemMaly MnallaHus ¢ Kaptu B Herosute
TbProBCcKU 06€EKTU, KOraTo UMat A0CTbN A0 MHbOopMauusTa.
Yn.15. TeproBeubT AaBa CBOeTO 6e3yC/IOBHO U HEOTMEHUMO
cbrracue, 1 onpaeomoluasa baHkarta pa:

- cbbupa cnyxebHO OT BCUYKM HEroBM cMeTky B baHkaTa
Ob/DKMMUTE KbM HEsl Cymy, NpeacTaBnsBaliy [OroBOpeHUTe
TAKCU M KOMUCUOHY, pasxoau, pemoHTu Ha MOC n 3axpaHBaHeTo
KbM Hero, Bpeaw, rnobu, HeyCToMKW U/Unu Apyru Gb/mKumMmu cymu,
npovstnyawim ot Jorosopa;

- na 6nokvpa cymu no Tesn CMeTKU Npy Bb3HVKBaHe Ha
CbMHEHIE UMV NosyyYaBaHe Ha MH$opmauus oT 6aHKa-13aaTen 3a
HernpaBOMEpHM TpaH3akuun WM OcCropBaHe OT CTpaHa Ha
KapToabpXaTenn Ha TpaH3akuMv, W3BbpLUEHM B HEroBuTte
TbProBckU 06ekTH/ye6caiiToBe, L0 OKOHYATENTHOTO pelliaBaHe Ha
CropoBeTe, U Aa 3afab/mkaBa CMeTKuUTe ¢ GI0KUpaHnTe CyMU, ako
npouepypata Mo OCMOpBaHe MNpUKIOYM HebnaronpusTHO 3a
TbproBeua, BK/IIOYUTENTHO M 3a TpaH3akuuy, 3a KOuTO
OCMOpBaHWATa ca NosiyueHn crep, npekpaTaBaHeTo Ha [lorosopa
3a NOC

2. NPABA W 3AAbJIXEHWNA HA BAHKATA

UYn.16 baHkaTta ce 3adbfixaBa fa npeeexpa Ha Tbproeeua no
nocoveHara B [loroBopa cmeTka CyMUTE Ha BCUYKW MsalLaHus,
u3BbpLUeHn ypes MOC, B cpok Ao 2 (aBa) paboTHW OHM OT AaTaTta
Ha TpaH3aKLMATa, KaTo yabpXa Ab/KUMaTa KoMucuoHa. MNpu ke
6ek baHkaTa ce 3aab/ixaBa Ja npeBexAa Ha TbproBeua Cymute
Ha NpeaocTaBeHNUTE OT HETO Napu B GpoM Ha KapToabpXaTenu B
cpok oT 1 (eamH) paboTeH AeH OT AaTtaTta Ha TpaH3akuuaTa, 6e3 aa
yAobpXa KOMUCWOHW. baHkata onpefens cBov cCinyxuten 3a
OCbLLECTBABAaHE Ha Bpb3Ka CbC CbOTBETHWUSI TbProBCKWM OBGEKT
u/vnmn cnyxuten Ha Tbproeeua.

UYn.17. (1) baHkaTa ce 3agb/kaBa [a OCUrypu [OCTaBSHETO,
WIHCTaNMpaHeTo, TECTBAHETO, CEPBU3HOTO OGC/TY)XBaHe N PEMOHT
Ha ¢usmueckm MNOC. MNpepoctaBaHeTo Ha [OC yCTPOWCTBO ce
yAOCTOBEPABA C  MOAMUCBAHETO Ha nNpuemo-npeaasartenieH
nNpoTOKOJ.

(2) baHkaTa ce 3agbikaBa pa npedocTaBu Ha Tbproeeua
TexHuuecka cneumnduikaums 3a BuptyaneH MOC v fa cbaelicTea 3a
U3BbPLUBAHETO MPU HEOBXOAMMOCT M FOTOBHOCT Ha TbproBeLa
BCWUYKM NpeABMAEHN TECTOBE Ha MHPOpMaLMOHHaTa Bpb3ka ¢ MPI
mogyna. NMpepocraesaHeTo Ha BupTyanHusa MNOC ce yoocTosepssa €
npoToKos 3a cepTuduKauus.

(3) NMpu ycnyrata MnawaHe ypes v3npataHe Ha nuHK (Pay by link)
baHKkata ce 3agbfxaBa fAa nNpeaoctaBM  Ha  Tbproseua
noTpebuUTeNcko MMe 1 naposa 3a AOCTbM A0 aAMVHUCTPATVBEH
naHer, upes KorTo TbproBeLbT Non3Ba ycnyrarta.
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Yn.18. (1) baHkata ce 3aAbikaBa 6GesnnatHo Aa  obyun
€AHOKpaTHO cnyxuTenu Ha Toproeeua 3a pabotra ¢ MOC
YCTPOWCTBO 1 NpueMaHe Ha 6aHKOBU KapTu.

(2) baHkaTa ce 3afgbskaBa Oa npenocTaBu 6e3nnaTtHO Ha
TbproBeL,a BCMUKM HEOGXOAMMU MaTepvany, ykasgaluy HaumHa v
npaeunarta 3a paboTa Nno npremaHe Ha nsalaHus Ha CToKU 1/vunn
ycnyry, VIHCTpykUmm 3a pabota ¢ NOC tepmuHan”, ,OtnuuntenHu
6ene3n Ha kaptute Diners Club International”, ,OTAnunTenHn
6enesun Ha kapTuTe Discover”, peknamHu matepuany, ykasaHus Ha
BaHkaTa, kakTo ¥ Oa AaBa AOMbJHUTENHa WHpOpMauus, KoSTo
MMa OTHOLLEHME KbM Ta3un AENHOCT.

Yn.19. baHkaTta uma npasBo ga 3ameHs MNMOC ycTponcTBa ¢ HOBK
Moavdukaumy, Korato ToBa € € Ues pasBATUE WK 3aliuTa Ha
cucTemara.

UYn.20. (1) baHkaTta ce 3apgb/mxkaBa 4a He Cb3AaBa Mpeukyn oT
KaKkbBTO M fa e xapaktep 3a nosn3saHeto Ha [OC, ocBeH B
c/lyyauTe, KoraTo ToBa e B paspes ¢ [pouenypuTe, U3UCKBaHUATa
Ha MKO n HKC, npn cbMHeHWs 338 HENpaBOMEPHW TpaH3akuum n
3noynotpe6u oT cTpaHa Ha TbprosewLa, VAW NPU HapyLleHus OT
cTpaHa Ha ToproBeua Ha JoroBopa u O6wwuTe ycnosus. B Tesn
cnydam baHkata uma npaBo BpemMeHHO pa 6nokupa MOC B
HernHNTE CUCTEMU MM [a OrpaHuun onpeaeneH Bupa, onepauun
W/WNM NnawaHus € KOHKpeTHa kapTa/u, 38 KOeTo MuCMeHo
yBeaomsBa Tbproseua.

(2) Ot6nokupaHeto Ha MNOC B cuctemute Ha baHkata U
npemaxBaHeTo Ha OrpaHUYEHNETO 3a U3BbPLUBAHE Ha onpeaeneH
BWA, onepauuu 1/vnu nnaLiaHma ¢ KOHKpeTHa KapTa ce 13BbpLUBa
cnep, oTnNapjaHe  Ha  npeanocraBkite,  AoBenu A0
6MOKMpaHETO/OrpaH4YaBaHEeTo.

Yn.21. (1) baHkata uma npaBo Aa u3nckea oT ThproeeL,a cMaHa Ha
onpepeneHute 3a pabota c MOC yCTPONCTBO CAYXUTENV, Nopaam
A0MNycKaHe Ha CUCTEMHW TpeLlky, BOAELLM A0 HEBb3MOXHOCT 3a
OCBLUECTBABAHE Ha MNaLlaHe ¢ KapTu v 310ynoTpebu.

(2) baHkaTa MOXe [a OTNpaBy MUCMEHO MpeaynpexaeHue Kbm
TbproBeua, ako 1MMa OCHOBATENHM MPUYMHW 33 TOBA, Kato
nocoyeHute B un. 59, an.1. 6ykea ,b".

Yn.22. Ako penHocTTa Ha TbproBeua e OT Te3u, 3a KOWUTO ce
M3UCKBA 3aabfxuTenHa peructpaums B MexayHapoaHuTte
KapToBu opraHu3auuun, baHkata ysepomssa TbproBeua 3a TOBa.
TbproseLbT Aasa CbracueTo CM cymaTta Ha AbJ/KUmarta Takca fa
6bae yaobpXaHa OT pasnialiatesiHata My CMeTKa, MOCOoYeHa B
Jorosopa.

Yn.23. 3a cpoka Ha JoroBopa baHkaTta npegoctaBa TenedoHHa
AVHMA 3@ CbAEencTBMe 1 nomow, Ha TbproBeua € HOMEpa,
NOCOYEHM Ha canTa Ha baHkara.

IV. CRELIMW®ONYHIN NPABA N 3AABJIXEHNA HA CTPAHUTE NPU
M3NON3BAHE HA JOMBbIHUTENHN YCNYTW.

1. ABTOPU3ALIMA C U BE3 OU3NYECKO WM3MOJN3BAHE HA
BbAHKOBATA KAPTA

Un.24. (1) Ako e npeasuaeHo B JloroBopa baHkata ocurypssa
TexHuyecka Bb3MOXHOCT  TbproBeubpT  Ja 13nonsea
dyHKUMOHaNHOCTUTE ,aBTOpU3aLMA ¢ GU3NYECKO MPUCHCTBIE HA
6aHKoBaTa kapTa” v ,aBTopu3auys 6e3 Gpr3nYecko NpUCLCTBUE Ha
6aHkoBa kapra”.

(2) ToproBeubT ce 3apb/mkaBa Aa M3Non3ea GyHKLVOHAHOCTUTE
3aAb/KWTENHO Ha ABa eTana:

a. MbpBs eTan Ha aBTOpU3auuA: HOBa aBTOpM3aLs
(npeaBTopu3auus) - cymaTta 3a cTokaTa/ycnyrata ce 610kvpa no
CMeTKaTa Ha KapTofbpXarens.

b. Brtopwu eTan: npukntoyBaHe Ha aBTopu3aLms:

. Ype3 oTmsAHa Ha TpaH3akuusaTa (ocBoboX[aBaHe Ha
6nokupaHaTa npv HoBaTa aBTopusauus (npeaBTopu3auus)
cyma)

mnn

e Ypes NpUKIKYBaHeE Ha TpaH3akuuaTa 3a cyma 3a4b/mKUTENHO
paBHa U1 NO-HUCKa OT 6J'IOKI/I|)aHaTa npu NbpBUA €Tan.

3a Ccymu, nNO-BMCOKM OT MbpBOHauasHata TpaH3aKuus
(npeaBropusauns), baHkata yabpxa  pasnukata  oT
pasnnaluatesiHata CMeTka Ha TbproBeLia, MoCoYeHa B J0roBopa.

(3) HoBa aBTopusaums (npeaBtopusaums) upes ¢ursmuecku MOC
Ce M3BbpLUBa MO €UH OT ClieAHUTE ABa HauuHa:

a. C npoumtaHe Ha 6aHkoBaTa kapta npe3 MNOC
TepMUHarna, UHcTanupaH B obekta Ha TbproeeLa

mnn

b. 6e3 ¢dusuyecko m3nonseaHe Ha GaHKoBaTa KapTa, uypes
BbBEXOAHE Ha [aHHW 3a kapta Ha [OC TepmuHan,
WHCTanMpaH B o6ekta Ha Toproseua. OnepauusTta ce
U3BbpLUBA AMHCTBEHO OT CMELMANHO Yb/IHOMOLLEH 3a TOBA
cnyxuTen Ha Tbprosewa, C U3nos3BaHe Ha CliefHUTe, CbBpaHm
OT K/IMEHTA, JaHHW:

1. Homep Ha kapTa;
2. CpoK Ha BanuaHoCT;
3. CVC/CVV.

c. npu obpaboTtkata Ha gaHHuTe no 6. ,b” ToproeeubT ce
3a0b/mKaBa [a CrasBa CTPUKTHO YC/oBMATa U peja 3a
CUTYPHOCT MpU CbXPaHABAHETO UM CbrnacHO 4n.48, un.49 u
u4n.50 no-gony.

(4) 3a wu3BbpwBaHe Ha aBTOopu3auua uype3 BuptyaneH MOC
TbproBeLbT ce 3aAb/KaBa Aa OpraHv3vnpa VHTEPHET CTpaHuLaTa
1 MO HauWH, KOWTO MO3BOSIABA MMALIAHETO HA npeasaraHute
CTOKW/YCNyrv Aa ce U3BbpLUM C Ta3n GyHKLUUSA. ABTOpr3aLumsTa ce
U3BbPLUBA, KaTo cfed MNOTBbpXAABaHE Ha nopbukata npes
VHTEPHET CTpaHuuata Ha Tbproeeua, KNVMEHTLT aBTOMATUYHO ce
npeHacoyBa KbM WHTEPHET CTpaHuLa C JIoroTo Ha baHkata u
K/IMEHTBLT Cam BbBeXAa [AaHHUTe Ha 6GaHkoBaTa cu KapTa Ha
CTpaHuULAaTa ¢ sioro Ha baHkara. MpuKoYBaHETO Ha aBTopu3auus
uypes BuptyaneH [MOC moxe pa Obae W3BbLPLIBAHO OT
aAMVHVCTPATMBHUSA NaHen Ha Tbproeeua ot camus Tbproeel, 6e3
U3MNos3BaHe Ha OdHHM 3a KapTaTa Ha KAeHTa.

(5) Hoea aBTOpu3auus (NpeaBTopusaums) 4pes GpraMYecku nm
BupTyaneH MNOC Moxe fa 6blie OTMEHeHa UM NpUKIIlOYeHa camo
CbC CyMa, paBHa v Nno-mMaska oT cymaTta Ha HoBaTa aBTopuM3aLus.

(6) TbproBeLUbT Ce 3aAb/KaBa Aa OCbLLECTBSBA FOPenoCcoYeHNTE
TpaH3akuMm B CbOTBETCTBME C UW3UCKBAHMATA Ha baHkara,
BKJTHOUYWTENHO NpeaBuieHuTe 1 B ,MHCTpykuumy 3a pa6oTa ¢ MOC
TepmuHan®.

(7) ToproseLbT Ce 3aa4b/KaBa Aa U3BbPLLUBA KApPTOBU MallaHus
6e3 $HU3MYECKOTO NPUCHCTBME Ha KapTUTE CamMo NpU Hanuuue Ha
npenBapuTeNnHOTO, W3PUYHO U 6GEe3yClIoBHO CbrflacMe  Ha
KapToabpxartesnd, noJsiydyeHo B Nonb/IHEHA U nognucaHa ot
KapToabpXaTtesis aBTopu3auoHHa Gpopma, KoSTO Aa CbXpaHsiBa 1
npepoctaead Ha baHkata mpu nouckeaHe. B npoTtuBeH cnyvam
U3BbpLUEHOTO OT TbproBeua nnawaHe 6e3  uUsMYecko
NpUCbCTBUE HA KapTa € HeNnpaBoMEpHO.

2. KEWI BEK

Yn.25. Ypes TpaH3akuums ¢ kel 6ek TbproBeLbT npuema nnaijaHe
¢ 6aHKoBa kapTa Ha CToKa Wnu ycnyra U eJHOBPEMEHHO C TOBa
npeaocTaBs Ha KnvieHTa napu B 6poit Ao pa3mep, onpefeneH ot
baHkara.

3a ycnyrarta kel 6ek T'prOBeLI,'bT HE€ ObJKN TaKCU U KOMUCUOHN.

3. NNALLAHE YPE3 JIMHK (Pay by link)

Yn.26 Mpu ycnyrata MnawaHe upe3 nuHk (Pay by link) bankata
npeaocTass Ha TbproBelia Bb3AMOXHOCT [a nprema nialiaHms ot
pascTosiHue ype3 BupTyasneH MOC TepmuHan, 6e3 HeobxoaMMOCT
OT Hanuuve Ha efIeKTPOHEH MarasvH Wy VHTerpaums ¢
nnatexHara nnatdopma Ha baHkara.

TbproBeLbT NoM3Ba ycyrata Ypes JOCTbI A0 aAMUHUCTPATUBEH
nawxes, npefocraBeH My 3a LenTta oT baHkaTa, kato upe3 naHena
TbProBeLbT reHepupa JIMHK 3a NallaHe, KOWTO u3rpalia Ha
K/IMeHTa Ha YroBopeH € Hero HauuH (e-mail v Ap. kaHanw).
TbproBeUbT MoeMa W3LA/I0 OTFOBOPHOCTTAa 3a HapendeHu
orepauuv npe3 aAMUHUCTPATVBHWS MaHen, B Cfyvyail Ye e
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npeaocTaBun NOTpebUTENcKOTO MMe U mnapona 3a AocCTbn [0
nadHena Ha apyro sivue. TbproBeubT HAMa NpaBo Aa u3npaila Ha
CBOUTE KNWEHTU [pYyrM JIMHKOBE 3@ M/awaHe OCBeH Te3u,
reHepypaHn OT aAMUHUCTPATUBHUA MaHEesn, KakTo U HAMa MpaBo
Ja npenpaes CboOLLEHUATa, aBTOMATUYHO TFeHepupaHu OT
cuctemara Ha baHkara.

TbproBewbT Ce 3ab/1KABA [1a CbXpaHABa NCTOPUSA 3a HanpaBeHuTe
nopbuku upes ycayrata lMnawaHe ypes nsnpawaHe Ha nuHk (Pay
by link).

ToproBeubT Ny6avkyBa Ha CBOsi calT MHpOpMaLMs 3a cBouTe
KJIMEHTN OTHOCHO ycyraTa lMnawaHe ypes IMHK, KaTto TeKCTbT Ha
Tasn nHdopMaLVs e BIoYeH 1 B IHCTPyKLMATa KbM ThbproBeua,
KoATo baHkarta my npeaocTass.

4. CbXPAHABAHE HA OAHHW 3A NOCHNEABALLO TMNALWAHE
(One Click Payment)

Yn. 27. CbxpaHsiBaHe Ha JaHHWTe 3a nocsieapallo nnawaxe (One
Click Payment) paBa Bb3MOXHOCT Ha K/IMEHTUTe Ha TbproBela aa
3anasaT CBOWUTe KapTW 3a MocsiefBally nnalaHvs. Tbproeeubt
HfMa [OCTbN U He CbXpaHsBa Npy cebe v YyBCTBUTENHU AaHHM,
CBbp3aHM C MNyaTexHaTa KapTa Ha KpaWiHus knueHT. [lpenu
OCUrypsiBaHe Ha Bb3MOXHOCT 3a MOpbYka TbproBeLbT cnelBa Aa
U3KCKBa 3aAb/MKMTENHO Cb3faBaHe Ha noTpe6uTencku npodun Ha
K/IMeHTa B callTa, KOUTO MoXe Aa 6bAe aKkTMBMpaH camMo npe3
enekTpoHHaTa notua.

5. TPAH3AKUWW, W3BLPLUEHK N0 WHULUMATUBA HA
TbPIOBELIA ( Merchant Initiated transactions).

Un.28.(1) WHuMumMmpaHa OT TbproseL, nnaTexHa onepauus
npeacTaBnABa  €AMHWYHA TpaH3akums  unyv nopeauua ot
NOBTapsALLM Ce TPaH3aKLMKM, U3BbPLUEHN Ha OCHOBaHWE [0roBop,
CK/IIOUEH Mexay kapToabpxaTens n TbprogeLa, KOUTo No3BossBa
Ha TbproBeua fa UWHULMMpA MOCiedBalLuTe TpaH3akuun 6e3
npsAKo yvacTve Ha kapTopbpxatens (Hanpumep, HO He Camo:
aboHaMeHTH, TaKCK 3a HeABAIBaHE Mpy MbTYBaHWA U XOTENNEPCKU
ycnyrv u gp.). MnawaHeto Moxe fAa Obae 3a onpeaeneH nepuo,
UM Ha onpepeneHa ata, 3a onpepernieHa wAu onpeaensema
CyMmMa, KOWTO Ca ONMCaHu B CKITKOYEHUs AOroBOp Mexay TbprogeLa
W KapToabpxartens 3a npenocTaBAHETO/Nos3BaHETo Ha
crokute/ycnyrute.

(2) Npwv M3BbpPLUEHNTE NO UHMLMATMBA HA TbProBeL,a TpaH3akKLMm
crepBa 3aAb/DKUTENHO Aa 6bae cnaseHo CrefHoTo:

a) nbpBata OT MOBTapAlWMTEe Cce  TpaH3akuun
3a0b/KUTENHO Aa  Obae  UW3BbpLUEHA TMpW  CnasBaHe Ha
M3NCKBaHMATA Ha T. VI OTHOCHO MpreMaHeTo Ha nialiaHua ¢
6aHkoBn KapTm Ha ¢usmyeckm NMOC wunu 3DS npoTokona 3a
BuptyaneH MNOC.

6) TobproBeubT cregBa Aa o0603HauM MbpBaTa OT
NnoBTapsALUTE Ce TpaH3akuuy KaTto WHULMMPpALLA CbrfacHO
NOCOYEHOTO B TeXHWYeckaTa [OKYMeHTauus, ocurypeHa ot
baHkara.

B) TbproBeLbT € AbXeH Aa B3emMe U3PUYHOTO Cbrfacue
Ha KapToabpxaTensa 3a M3MbSIHEHWETO Ha BCUYKM Mocneagalum
TpaH3akuuu, kato B [OroBopa, Ck/ludeH mexzy TbproBeua u
KapToabpXartens, cfiefiBa [a ce CbAbpxa:

- UMETO U TOYEH agpec Ha Tbproseua;

- NpeaMeT Ha [L0roBopa U Len Ha onepauuute.

- TUN Ha onepauuATa (NepuoanyHa, aBaHCOBO NsallaHe U T.H.);

- [aTta 1 NepuoauYHOCT Ha TpaH3aKUWUWTE, KaKTo U CbOWTUETO,
KOETO Lie [oBeAe A0 VMHWUUMMpaHe Ha OTAeNHa TpaH3akuus OT
CTpaHa Ha Tbproseua;

- BaslyTa M Cyma Ha TPaH3aKLuaTa, UM OonucaHue Ha HauuHa, no
KOMTO e 6bhe onpepeneHa cymaTta Ha KOHKpeTHa TpaH3akuus;

- obla Ob/MmKYMa cyma no [OroBopa W B KakBa BanyTa, ako e
NPpUNOXUMO 3a CbOTBETHOTO NnaliaHe (kato, ako obuiata cyma e
HesiCHa- AeTaii/In 3a HauyuHa, No KOMTO T e 6bAe onpeneneHa);
- Cyma ¥ BasyTa, 3a KOMTO Cce B3eMa Cbrnacmerto.

- npoueagypata 3a OTMAHa Ha [JafeHoTo cbrnacve ot
Kaptoabpxarens;

- AOMbJIHUTESHU YTOBOPKM Cnopep, Tvna nnallaHe, BK. 1 AaTta Ha
U3TUYaHe, ako MMa TakaBa;
ToproBeLbT € OnbXeH Aa u3npatM Konwe OT [oroBopa Ha
KapTogbpxatens Mo e- Mens, Kakto 1 jAa  yBeaomu
KapTogbpxaTtefis 3a BCUUKM NPOMEHM B [0OroBOpa, Kacaeiu
TpaH3akumuTe (KaTo Hamp., HO He camo: AbSXMMa Cyma/ NpomsHa
B NEPUOAMNYHOCTTA Ha MNaaHeTo u ap.).

ry ToproBeubT ce 3agbixasa pa uH¢opmupa
KapToabpXaTtens no AOroBOpeHVsi Mexay TAX HauvMH 3a BCAKO
npeacToawo nnawadHe Ham- manko 28 AHM npegu patata Ha
oTAesiHa TpaH3akums.
(3) ToproBeuUbT e ANbXeH Aa yBeAOMM KapToabpxaTesns no menn
WM Opyr OroBOpeH € Hero HauvH 3a NpeAcToALLoTO NallaHe, B
cnyyan ye:
- npepcTou M3TMUaHe Ha NPOMOLLMOHaneH unn npobeH nepuog,
Kato npepoctaBu uHdopmaums 3a parata M cymata Ha
AbSHKMMOTO MAallaHe cnep N3TMUYaHeTo Ha TO3W Nepros, Kakto u
4a NpefocTaBu Ha KapTogbpXartens fIMHK WAW APYr HauuH, no
KOVITO KapToAbpXKaTensar MoXe Aa OTMeHU AAAeHOTO cbriacue(
OHANaviH, Ype3 cMC 1w ap.);
- ako OT jJaTaTa Ha NpeaxojHa TpaH3akuMs €a U3MUHaNM noeeve
0T 6 meceua;
- AOrOBOPDT 3@ CTOKATa/ycnyrata, BbB Bpb3Kka C KOWTO Ce npasaT
TpaH3akumMTe, € W3MEeHeH B yvacTTa 3a cymara wm
fAartata/vHTepBanbT Ha NnallaHe.
(4) TobproBeubT CbXpaHsfiBa KOMMWE HAa KOPeCrnoHAeHuusATa C
KapToabpXarena rno an. 2 n an. 3 3a cpok ot 120 aHn ot aarara
Ha BCSKO CboOOLLEHME, KAaTo € [fbXeH A3 M npefocraBu Ha
baHkaTta rnpu NOuCKBaHe OT HelHa CTpaHa.
Yn. 29. (1) TbproeeLbT UMa NPABO A3 MHULIMMPa OMepaLum no ysl.
28 camo, ako:
(a) e B3en U3PMUHOTO CbINacue Ha KapToabpXKaTens Ha xapTus
UMK eneKTPOHEH HoCUTen;
(6) cbxpaHsiBa CbrnacueTo Ha KapToAbpXKaTens 3a Lienus CPoK Ha
npegocraBsHe Ha ycnyrata/ crokata Mo jporosopa U Ha
M3MbAHEHWE HA onepauunTte, Kakto 1 B 18 meceueH cpok cnep,
nocnegHata HapefeHa onepauus. TbproseubT € ATbXeH Aa ro
npegocraBn Ha baHkarta npy NOWCKBaHE OT HelHa CTpaHa;
(B) e cb3aan necHa 1 OOCTbINHA OHMAMH Npolenypa 3a oTTernsHe
Ha CbINacueTo OT CTPaHa Ha KapToAbpXaTess, ako CbrNacueTo My
€ Ja[ieHO eneKTPOHHO.
(2) ToproseubT HAMa Npaso Aa :
(a) Hapexpa TpaH3akuMM 3@ 4acT OT LueHaTta Ha
npopgykra/ycnyrata waM [a Hapexaa TpaH3akuums 3a uvact oT
CTOKUTE WM YCAyrute, BK/OYEHW B €4Ha Mopbuka Ha
KapToabpxarens;
(6) na nobaBs AOMBLAHWUTENHU Cymy (pa3XxoAu) KbM CymaTa Ha
OTAesIHa TPaH3akums;
(B) Na HapeXxpa TpaH3akuuMa B C/lyyal ye: KapToAbpXarensr e
OTTErINA  CbI/IACMETO 3a W3MbJIHEHVE HAa OTAENHA TpaH3akumsa
WM Ha BCUYKM TpaH3akumu; baHkata e oTkasana non3BaHeTo Ha
ycnyrata unm npy U3nb/iIHEHWE Ha OTAEHA TPaH3aKUWA e NosyyeH
OTFOBOp, 4Ye KapTaTta, C KOATO Ce Mnawa, € HeBanuaHa wumm
nnawaHe ¢ Hesl He MoXe Aa 6bAe OCbLLECTBEHO.
(3) TbproBeubT e ATbXeH NO Bpeme Ha [eCTBUETO Ha JA0roBopa
€ KapTombpXaTtens Aa ocurypy noaxoasiy, nepcoHasn, TeXHUYECKo
obopyaBaHe, TenepoHHU YCIyry 1 eNeKTPOHEH afipec, 3a 1a MOXe
Aa obcnyxBa MO MOAXOAALL, HauMH BCUYKM 3anuTBaHVs Ha
KapToabpXaTenn OTHOCHO [aBaHeTo Ha cbrracve 3a OTAenHa
TpaH3aKLMa UK Opyry 3anUTBaHNs OT KapToabpXKaTenu, Kacaelum
TpaH3akumuTe.
(4) ToproBeLbT € [JTbXeH Aa yBeaomu He3abaBHO baHkaTa 3a
BCAKO OTTErSIEHO Cbriacme OT CTPaHa Ha HeroB KJINEeHT.
Yn.30. TbproeeubT € [A/TbXEeH Aa Crna3sBa TOYHO MOCOYEHOTO B
TexHuueckaTa JoKyMeHTaLus, ocurypeHa ot baHkara.

V. BUPTYAJIEH NOC

Yn.31. (1) Ypes BuptyaneH NMOC TbproBeubT npuema nnialiaHus
npe3 UHTepHeT CTpaHuLaTa cu 3a NpefocTaBeHn Yypes Hesl CTOKU
U/Vnn ycnyry, BKAOUYATENHO Bb3ME3AEeH A0CTbN A0 MH$OopMaLs,
KakTo 1 MOXe [a noss3ea AOMbAHWUTENIHUTE YCIIyri, NOCOYEHN B
un. 4 an. 2. Pa3mepbT Ha TpaHCaKUuMWTe, [0 KOWTO Ce npvemar
nnaiwaHus, e nocoyeH B [lorosopa.
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(2) baHkaTa Mma npaBo NO CBOA NpeLLeHKa Aa NpoMeHs pa3mepa
Ha eduHWYHa TpaH3akuua, A0 KOMTO MOXe [a ce npuemar
TpaH3akuuu Ha BupTtyanHua NOC, 3a koeTo ysegomsaBsa Tbproeeua.

(3) ToproBeubT Ce 3aab/kaBa Aa npvema nnawaHus no an. 1 B
CbOTBETCTBME CbC 3aKOHa 3a efleKTpOHHaTa TbproBus.

(4) Mpun nonseaHe Ha ycnyrata 3a CbxpaHsiBaHe Ha JaHHU 3a
nocneppallo nnawae (One Click Payment), kakTo 1 3a Tbprosuu
- TYPUCTUYECKU areHuMn 1 TypornepaTopy, Npeayv ocurypsisaHe Ha
Bb3MOXHOCT 3a Mopbuka, TbproBeLbT M3MCKBa 3aOb/DKUTESTHO
Cb3faBaHe Ha noTpebutencky npodun B caiita, KOUTO MOXe Ja
6bAe aKkTMBMpaH camo Mpe3 eNleKTPOHHaTa noLua.

(5) baHkaTa npepoctaBs Ha TbproBeua AOCTbMN A0 Cb3fafeH OT
Hesi mopTars, KOeTo ce yAoCToBepsiBa C npefocrtaBeHus ot baHkata
npotokon 3a cepmudukauusa. [Mon3BaHeTO Ha nopTana ce
OCbLLECTBABA OT TbproBelia Cfiefl BbBeXAaHe Ha NOTpeBUTENCKO
VM€ 1 Naporna, NpeaocTaBeHn Ha 3aKOHHUA My NpeacTaBuTen nnm
Ha JiMuaTta, MOCOYEHW W3PUYHO B JOroBopa B 4acTra 3a
OCBLLECTBABAHE Ha KOHTAKT U 06MeH Ha uHdopmauus B npoueca
no nmnaemeHTaums Ha supTtyanHus MOC.

4Yn.32 (1) ToproeewLbT ce 3aAb/mKaBa Npy CTapTpaHe Ha peanHo
npnemaHe Ha njawaHva pa yBegomu CBOUTE KAUEHTU 4pe3
VIHTEPHET caiiTa cu, 4e nprema nnalaHus ¢ 6aHKoBY KapTv no ui.
4 ¢ n3non3saHe Ha 3DS SECURE npotokona 3a CUrypHocT Ha
VHTEepHeT nnalLaHusTa.

(2) ToproBeubT HAMa nNpaBO Aa npuema naalaHus mnpes
BupTyanHua MOC 6e3 HanMuueto Ha MpOTOKON 3@ ycreliHa
ceptudmkauus.

Yn.33. (1) TbproBeubT Ce 3aab/KaBa Aa OpraHu3npa crpaHuuara
1 B VIHTEpHET MO HAauMH, NO KOWTO KIMEHTUTe Ha Tbproeeua aa
136vpaT MHTEpecyBalLMTE M CTOKM W YCIIYrU 3a MOKyrka Ypes
cbole/lpaHe Ha KOLIHWUA 1 Cnep npukniyuBaHe Ha KowwHMuata aa
MpUCTBMNAT KbM 3annaliaHe Ha obliata cyma. TbproBeubT e
ONbXeH Aa ce uaeHtnduvumupa Ha cTpaHuuata cu B VIHTepHeT ¢
“Me Ha dupmaTta U aapec Ha ceJasnmLLEeTo u.

(2) NnawaHeTo Ha CcToKMUTe 1 ycnyruTe ceaBa Aa ce UHULMmpa ot
BupTyanHusa MNMOC Ha canTa, NocoyeH oT TbproBeLa B JOroBopa.

(3) ToproBeubT ce 3aab/kaBa [a CbxpaHsaBa WCTOpMA 3a
JocTbneaHe Ha npodwuna no IP agpec, nor 3a YecroTata Ha
NON3BAHETO N UCTOPWUA HA HANPABEHUTE U N3MbJIHEHUN NOPBYKA.

(4) CrokuTte 1 yCnyruTe mpeajiaraHin Ha o6siBEHVs B JOrOBOpa
cawiT TpsabBa Aa CbOTBETCTBAT Ha ThProBckaTa AeMHOCT, MOCOYEHa
B AOroBOpa.

(5) MpomsaHaTa unv no6aBAHETO Ha Apyra TbproBcka AeMHOCT Ha
CanTa, 3@ KOMTO MbpPBOHAYASIHO € CK/II0YEH AOroBOpbT, KakTo u
npomMsiHaTa Ha MMETO Ha calTa Ha TbproBeua, ce U3BbpLUBaA Cref,
noAnvcBaHe Ha aHeKC KbM JOroBopa.

(6) Mpu roTOBHOCT 3a NPUCTbMNBaHe KbM MaLlaHe MHTepdeicbT
Ha TebproBeua cfiefiBa Oa OCbLUIECTBM KpuMTMpaHa Bpb3ka C
Merchant Plug In (MPI) MmogynbT Ha baHkaTa 3a M360p Ha MeTop,
Ha nnawlaHe no 4n.31.

(7) ToproBeubT ce 3aab/iXaBa Aa OCUIYPU KOMYHVKALMS MeXay
canTa 1 KSIMEHT Ype3 M3MnoJsi3BaHe Ha KpunTupaH kaHan HTTPS.

(8) TbproBeubT ce 3aAb/kaBa Aa NpeaBuaM MexaHV3bM 3a
NPOCIEANMOCT Ha BCUYKU SEVICTBUS Ha NOTpeduTenmTe B npoueca
Ha M3BbpLUBaHe Ha NOKYMKa Ha CTOKW U YCITyru.

(9) TbproBeubT ce 3aabrxaBa perynsapHo Aa 6baar npunaraiu
rnocnegHuTe MpenopbyBaHU  codTyepHM akTyanvsaumu  3a
CUTYPHOCT BbpXYy CbpBbpUTE, OCUTYpsABaLLM OOCTbM A0 CaiiTa Ha
Tbproeeua.

(10) Mpu TbproBusi C YyXAECTpaHHa BasyTa, KOraTo CMeTKaTa 3a
TbpProBusi € 3axpaHeHa OT cmeTka ¢ 6aHkoBa KapTa, npu
HapexpaaHe OT CTpaHa Ha K/vWeHTa 3a NPeBoj OT CMeTKaTa 3a
TbproBusi, TbproBeLbT € ANbXKEH Aa NpeBefe cymara no cmeTkara
Ha GaHKoBaTa KapTa, OT KOSITO € V3BbpLUEHO 3aXpaHBaHETO Ha
CMeTKaTa 3a Thprosus.

(11) TbproBeUbT HAMa NpaBo Aa U3MCKBA Ha CBOSITA CTpaHMLA 1
[a cbxpaHaBa fAaHHM 3a GaHkoBa kapta (N2 kapTa, CpoK Ha
BanuaHoct, CVV/CVC). Te3n paHHM ce BbBeXAaT OT KnveHTa npu
MPI mogyna Ha baHkaTta. TbproseubT ce 3aab/KaBa ga Hanpasu
Heo6XxoaMMUTE KOPEKLMW Ha WHTEpHeT CTpaHuuaTta <1 3a

ocblUecTBABaHe Ha UHpOpMmaLMoHHaTa Bpb3ka ¢ MPI mopayna,
nokanusmpaH Ha CcbpBbp Ha baHkata, npu cnasBaHe Ha
TexHuueckata cneuudukalms, npeaocraBeHa ot baHkarta, B Cpok
oT 30 KaneHaapHW AW OT NOAMMCBAHE Ha AOroBopa.

Un.34. (1) ToproBeLbT Ce 3aAb/KaBa Aa NOCTaBU Ha NOAXOAALLO
MACTO 3anaseHuTe 3Hauu Ha nnatexHute cuctemu Ha MKO 3DS
SECURE, kakTo 1 apyruv nora v 3ana3sexu 3Hauy Ha MKO v baHkarta,
npeaocTaBeHn My oT baHkata 6e3nnatHo, ¢ uen aa uHdopmurpa
06LUeCcTBEHOCTTa 38 NPUEMAHETO Ha MOCOYEHMTE NJaLLaHus upes
WHTepHeT, BKIOUMTENHO Ha criegHuTe MecTa:

1. Ha 3arnaBHaTa CTpaHWLLa;

2. Ha BCUYKM MeCTa, KbAETO OT K/MEHTUTE Ce M3KCKBa Aa
u3bepaT HauMH Ha MnaLlaHe;

3. Ha BCUYKM MeECTa, KbAETO T'bPI'OBeLl,'bT YKa3Ba KakBu
6aHKoBM KapTh ce npuemart.

(2) TbproseLbT UMa NPaBo Aa NOCTaBs 1 4a M3MNosI3Ba 3ana3eHunTe
3HauwM 1 norarta no an.1 camo 3a LuenuTe 1 Cbr1acHo ycroBmaTa Ha
HoroBopa u O6wuTe ycrnosus, M BbB BUAA, B KOWTO ca
npepocraeeHn ot baHkara.

(3) TbproeeuLbT MMa NpaBo [a NpaBy peksiama no NpUeMaHeTo Ha
nnawaHua upes MHTepHET B CBOU ny6nvu<au,v|v|, n3qBneHna B
cpeAcTBaTa 3a MacoBa uHdopmauys 1 ViHTepHer.

Yn.35. (1) TbproBeubT ce 3aabikaBa Aa o6sBM Ha WHTepHer
cTpaHuLLaTa cy Mo SCeH Y HeABYCMUCNEH HaUMH:

1. CBosATa ¢UpMa, KaKTO Ce MOsBABA B peknamHuTe My
MaTtepuanu;

2. Appeca no noctosiHHa perncrpaums Ha Tbprogeua. Tosu
aapec TpabBa Ja e BUAMM Ha CTpaHWLLaTa, Ha KOATO ce
u3nucea obLiata cyma 3a nnawlaHe Ha wusbpaHute
CTOKW/YCNyry, Kakto M ga MoXe [a ce A0CTbrBa oOT
BCUYKM web cTpaHMuM CbnbTCTBALLM NpoLieca Ha n3bop
Ha CTOKW/yCryrv OT KapToabpxarens npeam NnalaHeTo
OT KapToabpXaTens;

3. NnueHs wnun YOOCTOBEpEHME 3a peruncrpauus, ako
OerHoCTTa Ha Tbproeeua nognexuy Ha nnueHsnpaHe
N perncTtpaumoHeH pexunm;

4. CrokuTe w/wunum  ycnyrute, nnateH [A0CTbN A0
uHdopMaLms, KOUTO Mpepsiara, KakTo W BanyTtaTta, B
KoATO e  obABeHa npoaaxHara LieHa Ha
crokuTe/ycnyrnte. TbproBeubT cnefdBa Aa  ocvrypu
3a0b/HKUTENTHO NOTBbPX/EHME Ha NopbyKaTa OT CTpaHa
Ha KfMeHTa npeay NpUKMOYBAHETO M.

5. TonuTtvkaTa No OTHOLUEHME Ha KIMEHTUTE B YacTTa i 3a
orpaHuyeHusTa B OOC/TYXBAHETO Ha ONpefesieHu
KaTeropuy KJIMEHTV Mopaan Bb3pacT WU 3aKOHOBU
orpaHuyeHus;

6. MonuTnkarta cv 3a onaseBaHe TavHaTa Ha IMYHUTE AaHHU
Ha KJIMEHTUTE,

7. Mepkute 3a curypHoct, ¢ kouto ce obpaboreart
nnawaHvsTa M nNpaBoTO fa MNpenocTaBs OaHHW 3a
6aHKOBWTe KapTu ¢ Len o6paboTBaHe Ha MiallaHuATa;

8. [lonutukarta Ha TbproBeua rno AoOCTaBKata Ha CTOKUTE
uw/unu ycnyrute, BKJ. M B CllyyanTe Ha OT/IOXeHa
A0CTaBKa UM MHOXeCTBO A0CTAaBKU NO €4Ha Nopbuka,
1 TakcuTe, KOUTO CE 3ansaLlat 3a TOBa; AOMbIHUTENHU
Takcu 3a [A0CTaBka WY MoemaHe Ha 3acTpaxoBka. B
OMUCaHUETO CfliefBa [a € MOCTaBeHO W3MCKBAHETO
ajpechbT 3a nosyuyaBaHe Ha CcTokata/ ycryrata da He e
0 nounckeane” nnu po ,MoweHcka kytns”. B cnyyamte
Ha MHOXECTBO [0CTaBKv MO e4Ha Nopbyka TbproBeLbT
Tpsi6Ba Aa yBEOOMU KMMEHTa 1 Ja ocurypy, ye obLuata
LeHa Ha BCMYKM OTAESNHU [OCTaBKU He HaaxBbpss
npopaxHarta LeHa, OroBopeHa C knveHTa. TbproeubT
TpsA6Ba [a MOMyuM CbrnacueTo Ha KJveHTa npu BCKO
yBENMUYEeHNE Ha LieHaTa, MPOM3TMYALLIO OT YacTu4Ha 1an
oTAenHa pocTaBka Mo nopbukata. Bcska pocraBka u
BCAKO YBeSIMYEHUE CpsMO MbpBOHAYasIHO YTOBOpeHaTa
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ce obpaboTaTt

otp group
ueHa Tpsbea Aa
TpaHcakums.

KaTto oOTAesiHa

9. BcuukM LeHM ca B 6barapcku fieBa UM NocoyeHaTa B
[orosopa BanyTa. 3a nnawlaHus B gpyra Banyta ce
npuemart camo 6aHKOBUW KapTy, U3JafeHu B Yyx6rHa v
ot banka ACK;

10. JlecHa v pocTbnNHa nosUTMKA 3a peknamauus u
Bb3MOXHOCT 3@ YrpaxHsaBaHe Ha MpaBO Ha OTKa3 oOT
[0roBopa 3a nokynko-npopax6a Ha CbOTBETHaTa CTOKa;
BpbLUaHe/3aMsHa Ha CTOKa W Bb3CTAHOBfIBAHE Ha
LLeHaTa; 3a Yna CMeTKa ca TPaHCMopTHUTE pasxoaum 3a
BpblliaHe/3amMaHa Ha CToKaTa B C/lyyalt Ha peknamaums
WM 0TKa3 OT [JOroBopa 3a MNOKynko-npodax6a Ha
CTOKaTa B 3aKOHOYCTaHOBEHUS CPOK;

11. Monutukata cv nNpu 3aKkbCHEHWE Ha [OCTaBKUTE;
npouenypara no paspeLlasaHe Ha CnopoBe;

12. Appec, TenedoH 1 e-mail appec 3a KOHTaKT € KJIMEHTY,
BKJTIOYUTESTHO KOUTO O@ Ce U3MON3BaT 3a paspellaBaHe
Ha cropose. Ako Toproeeubt npogasa
cTokute/ycnyrute M u3BbH bbnrapus, TO Ha caitTa
3agb/mKUTenHo TpsGea Oa e wu3nucaH TenedoHeH
HOMEp, OOCTbMEH B HaUWOHaneH N MeXAyHapopeH
nnaH. HomepbT Ha TenedoHa TpAGBa Aa ocTaHe Ha
cTpaHMuaTa muHuMym 90 OHM ciep npekpaTaBaHe Ha
Doroeopa;

13. 3abpaHu, CBbp3aHu € U3HOCE Ha CTOKK;

14. OFPaHI/I‘-IeHI/IFI, HanoXeHn oT MECTHOTO

3aKOHOOaTenNCTBo,

15. O6wwuTe YycnoBWA, CBbp3aHM ¢ npoaaxbata Ha
cToKMTE/yCnyrTe Ha caiita. Te Tps6Ba Aa ca BUOMMU Ha
cTpaHuuaTa, kbaeto e obsBeHa ofwara cyma Ha
nokyrnkaTta, HernocpefdCTBeHO Npeay nuallaHeTo OT
KapToabpXatens KakTo U Aa ce JOCTbMNBAT OT BCUYKM
web cTpaHvMuM CbNbTCTBaLLM Mpoueca Ha KM36op Ha
CTOKIW/YCIYrv OT KapToabpyartens nNpeau naaaHeTo ot
KapToabpxarens;

16. Ha kapToabpxatens Tpa6Ba fa ce ocurypy Bb3MOXHOCT
(upe3 6yToH, upe3s uyek GOKC MAM Upe3 Apyr HauuH) Aa
3asBV Ha caunTa, Npeay Aa ce NpeMuHe KbM nnaLlaHe Ha
crokute/ycnyrute, uye npuema ,O6wmTe ycnosua”,
,YCNOBMATA 32 BpblLaHe/3amMsAHa Ha CTOKa U OTKa3 oT
[OrOBOPA 3a 3aKynyBaHeTo n”, KakTo 1 cneaBa fa 6uae
nHdOpMMpaH oT TbproBeLa , Ye IMYHUTE My JaHHU L
6baat obpaboteHu ot ,baHka ACK” Al no npegsupeHus
pen B WHbopmauusTa OTHOCHO o6paboTBaHeTO Ha
NMYHKU AaHHK Ha ¢usnyeckn nuua ot ,banka OCK" AL,
ny6nukyBaHa Ha www.dskbank.bg;

Mpu rapaHTVpaHu pe3epBauuy, TbproBeubT Tpabsa Aa
m3npaty Ha Kaptogbpxatens B MUCMEH BuA MO
enekTpoHHa nowa wny no nowata ,06wumTe ycnosus”,
SCNOBUATA 3a OTMSIHA Ha pesepBaumaTa’, U Ja ro
UHbOpPMMpa, Y€ JIMYHUTE My [JaHHu we 6baar
obpaboTteHu ot ,baHka ACK" ALl no npeaBuaeHus pea B
WHdopmaumaTa 0THOCHO 06paboTBaHETO Ha IMYHU OaHHM
Ha ¢usmueckn nuua ot ,baHka [OCK”, ny6nukyBaHa Ha
www.dskbank.bg;

3a ToproBuu - nnatpopmn 3a efieKTpOHHa TbproBus
(Marketplace): abpxaBaTa, B KOATO oOnepupa BCEKU
oTAefieH Tbproeew, BK/OYeH B niatdopmarta, Kakto u
[aHHY 3a KOHTaKT Ha To3u Teproeel, ( e-mail/ TenedoH),
aKo TO € 3aAb/HKEH [a OTroBaps Ha BbMpPOCK Ha KpanHus
KJIMEHT, KacaeLy npopax6ara Ha CTOKUTE.

(2) TopHuTe obcTosATENCTBa TpAOBa Aa GbAaT 0OSBEHN MO HauVH,
Taka ye Aa ce BUXAAT OT KJMEHTUTE Mpeau WM Mo Bpeme Ha
TpaH3akuvsTa.

Cnen kato aktveupa BuptyanHua MOC baHkata wv3BbpLuBa
npoBepka 3a Hanuuve Ha HdopmauwsTta no an.1, Touku ot 1 Ao
8,11, 12, 13, 14, 18, kakTo U UHpopmauusTa 3a ycnyrata Pay by
link no 1. 26 (NocneaHo M3peyeHne), Ha MHTEPHET CTpaHWLaTa Ha

ToproBeua. B cnyuait ye vact wnu usnata mHdopmaums Mo
npeaxoaHOTo M3peyeHre He e HanuyHa, baHkaTta nma npaso aa
npekpaTv Aorosopa no pena Ha 4n.59.

(3) ToproBeubT ce 3afbimkaBa Aa 06sBABAa LEHUTE MO fCEH,
pas6ripaeM 1 HeIBYCMUC/IEH HaUVH U Janu ca KpalHUTe LieHW Ha
cTokara/ycnyrata. TbproBeubT € JJTbXeH Aa yka3Ba Aanv LeHata
BKJIIOUYBA AaHbLY, TakCW, KypUEepCKU YCIyri 1 pa3HOCKW, KOUTO
dopmupar kpaiiHaTa LieHa, KaKTo U ObJDKU SN Ce OOMb/IHUTENHO
3ansallaHe OT CTpaHa Ha KJIMEeHTa Mpy peasiHOTO [0CTaBsiHE Ha
cTokaTa/ycnyrata. 3a xoTenu-TbproBeLbT € [yTbXeH Aa 06sBu Ha
BUOHO MSACTO B CaiiTa C1 MOSIUTVKaTa 3a OTMsIHA Ha pe3epBaLys,
Taka ye KJIMEHTbT Aa ce 3arno3Hae NpefBapuTeSiHO C Hesl.

(4) ToproBeubT ce 3agb/ikaBa [a NOCOUM Ha CTpaHMLATa Mo
HeABYCMUC/IEH HAuYMH, Y€ e OTTOBOPEH 33 W3Mb/HEHMEeTO Ha
[oroBopa C K/MeHTa, 3a BUAA, KOMMYECTBOTO, KauyecTBOTO Ha
cToKUTE U/UAKn ycnyruTe, nNpeamer Ha caesnkata M CBbp3aHOTO
06CyXBaHe, KakTo 1 3@ pa3peLlaBaHeTo Ha CropoBe.

(5) TbproBeubT ce 3aAb/KaBa [Oa NpegocTaBa OOCTbM Ha
oTopu3UpaH cnyxuten Ha baHkaTta A0 MHdOpmaLKMa OT NOroBe U
fazata [aHHu, C Orneq uv3cneaBaHe Ha 06CTOATEsNCTBATA,
CBbp3aHM C HACTBNUA  WHUMAEHT N0 UWHQOpMaLUMOHHaTa
CUTYPHOCT.

Un.36. (1) TeproBeubT Ce 3ab/mKaBa 4a perncTpupa ¢ yHvukanHa
pedepeHUMs BCAKO YCMeLHO nalaHe Ha Habop OT CTOKU 1/unu
YCIYTY, BKIAKOUUTESNHO Bb3ME3AEH A0CTbN A0 MHOpMaLmS.

B cniyuan Ha ocnopsaHe OT CTpaHa Ha kveHTa TbproeeubT ce
cbrnacsea Aa npefocraen Ha baHkara:

1. [JaHHW 3a KJMeHTa: UMe, AOMalleH agpec, afpec 3a [OCTaBKa,
IP agpec, OT KOWTO e U3BbplUeHa MopbykaTta (KenatesiHoO e
[AaHHWTE Ha nonyvaTens- UMe 1 agpec, Aa CbBNaaaT ¢ JaHHUTe OT
HarnpaBeHaTa Mopbyka).

2. OnucaHWe Ha HanpaBeHaTa MOpbYKa- KakBa CToka Uam ycnyra e
nopbyaHa M OMUCaHWe Ha YCOBMATa Ha NOpbuKata, KakTo u
[oKasaTencTBo, Ye MoJlyyeHaTa CcToKa/ycsiyra OTroBaps Ha
nopbukara.

3. Mpy Tbprosuu C AEMHOCT XOTEn, peHTa Kap, Typ orneparop -
KOmnve OT HarpaBeHaTa pesepBauVs, YCIOBUA Ha OTKas oT
pe3epBauMaTa, KaKTO U  [0Ka3aTesncrBo, Y€ KIUEHTbT €
UHbOPMUpaH U ce e CbIflacui ¢ YCI0BKATa NpY U3BbPLUBAHE Ha
naLwaHeTo.

4. B nonyyeHata Nopbuka OT K/MeHTa 3aAb/KMTENHO Tps6Ba Aa e
NoCOYeH HOMEpa Ha TOBAPWUTENHMLIATA, C KOATO € [J0CTaBeHa
cTokaTta, KaTo nNoAMMCbT Ha Mosyyatenis e 3agb/DKuUTeneH
PeKBM3MT BbpXy TOBapuTeHULIATa.

5. KopecnoHaeHUms 4pe3 e/eKTpOHHa nowa mexay Toproseua u
KANeHTa, CbAbpXalla, Hanpumep: OTKas Ha K/vMeHTa [a BbpHe
cTOKaTa, KakTo U LanaTa HanvuyHa npv TbproBeua vHdopmauus,
KOATO [a [0Ka3Ba OCHOBAHVATA Ha Tbprosela 3a NpuemaHe Ha
TpaHcakumaTa (kaTo € NpenopbyMTENIHO AAa MMA U CTaHOBULLLE HA
Tbproeewa no cnyyas).

6. Joctbn Ao nHdopMaLmaTa, CBbp3aHa C yHuKanHa pedepeHuus
Ha BCAKO YCMELUHO MialaHe.

(2) TbproBeLbT Cce 3aAb/kaBa Aa NpefocTaBy AOKyMeHTaumsaTa
no an.1 B cpokoBe npeasuaeHn B 4n.54, an.3

UYn.37. (1) BpbLuaHe Ha cyma, 3a KOSITO MMa yCreLuHa TpaH3akuus,
CTaBa 4pe3 nojaBaHe Ha MNMaTeXHO HapexpaHe oT Tbproseua
ype3 HeroB 3aKOHeH MNpeacTaBuTeNl WAM YMbJHOMOLLEHO MO
cinata  Ha HOTapuasHO  3aBEpeHO  MbJHOMOLLHO nvue,
npepocTaBAW0 NpaBoO 3a pasnopexiaHe CbC CMeTkata Ha
Tbproseua. 3a TpaH3akUMW, OCbLLECTBEHM Npe3 BUpTyaneH MOC,
cymata Moxe fa 6bJe BbpHaTa Mo Hapex/jaHe Ha TbproBeLa u
npes noprasnano Y. 31, an. 5. 3a TpaH3aKu1n, U3BbPLLEHN C KapTn
MaecTpo, v3paaeHu oT apyra 6barapcka 6aHka, BpbLLAHETO Ha
CyMV CTaBa eQMHCTBEHO C NoJaBaHe Ha rn/aTexHo HapexaaHe oT
cTpaHa Ha Tbproseua.

(2) B HapexpaHeTo ce MOCOYBAT AaHHWUTE Ha TpaH3akuusaTa, 3a
KOAITO Ce BpbLLUa Cymara.

(3) MocouBa ce cymaTa 3a BpbLUaHe, KaTo T MOXe Aa 6bae paBHa
UMK No-Maska oOT CyMaTa Ha TpaH3akuuaTa.

(4) Cymara ce BpbLLUa MO KapToBaTa CMETKa Ha K/IMeHTa.
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UYn.38. (1) baHkaTa e A/ibkHa Aa npepgoctaBn Ha Tbproseua
cneundukaums Ha nHTepdelicHata Bpb3ka, KoaTo ThbproeeLbT aa
ocurypu mexpy HeroBata web cTpaHuUa 1 cbpBbpa Ha baHkarta,
KaKTo 1 Ja ocurypu peructpupade Ha Buptyanuus NMOC, konTo e
ce nonsea oT Tbproeeua, B cucTemara CU 3a KapToBu
pasnnawlaHus, BkaountenHo npyu MKO.

(2) baHkaTta ce 3agb/kaBa CBOEBPEMEHHO [a akTyanusupa
cneundurkaumsaTa Ha UHTepdelicHaTa Bpb3ka B CbOTBETCTBUE C
M3MeHeHVe Ha TeXHOMorusTa 3a o6cnyXBaHe oT cTpaHa Ha MKO u
[a yBe[lOMM 3a TOBa NCMEHO TbproeeLa.

Yn.39. ToproBeubT € [ANbXeH [a W3BbPLUM TECTOBE Ha
u3rpageHata ot Hero MH¢opmaLVoHHa Bpb3ka mexpay baHkata u
HeroBaTa WHTEpHeT cTpaHuua. baHkaTta npoBepsBa v Banuavpa
pe3ynTtaTute OT yCreLlHWTe TeCToBe.

Yn.40.baHkaTa e [uTbXKHa 0a npenocrtasn Ha Tbprosewa NpoToKos
3a ycnewHo npukmoumina ceptudukaums. B npotokona e
nocoyeHa paTa, cfef KoAto TbproBeubT MOXe Jda cTtaptupa B
peanHa cpeaa npuemMaHeTo Ha naLLaHua CbrnacHo yn.4. baHkara
u3npawa npoTokosia Ha Tbproeeua MO efeKTPOHEH MbT, A0
nMUaTa U eneKkTpoHHWUTE aapecu, onpeaeneHu B AOrosopa 3a
KOHTaKT ¥ o6meH Ha wvHdopmauuss B npoueca no
VMMAIEMEHTMPaHe Ha BupTyanHusa MOC.

Un.4l. baHkata uma npaBo pfa nybnukyBa UMETO Ha
Toproeeua/URL agpeca Ha TbproBeua B CNKUCbK Ha KUEHTUTE CU.

VI. MPOLEAYPU 3A NPUEMAHE HA TJIALLAHUA C BAHKOBU
KAPTU HA ®U3UYECKU MNOC

Yn.42. TbproeeUbT onpeaens 4OCTaTb4HO CBOM CSTYXXWUTENU, KOUTO
e obcnyxeat MOC ycTpOCTBOTO, Taka 4e BbB BCEKM €AVH
MOMEHT OT 13BbpPLUBAHETO Ha TbproBckaTta AeMHOCT Ja MMa MoHe
eauH cnyxuten, ofydeH pa pabotm ¢ YCTPOWICTBOTO.
OnpepeneHnTe CNyXuTeny npemMuHaBaT oByyeHue 3a paboTa c
MOC ycrponctBo, npoBexAaH o1 ciayxuten Ha bankarta, un
nony4asar LMHCTPpYKUMN 3a pa6oTa C Nnoc
TepmuHan”,, OtnnuntenHn 6enesum Ha kaptute Diners Club
International”, ,OTnnuMTenHK Genesn Ha KapTtute Discover”.

Yn.43. (1) Mpu npvemaHe Ha nnawaHua ¢ 6aHKOBM KapTv Ha
¢dusmueckn MOC, onpedeneHn B un. 3, an. 1, TbproBeuspT e
OJTbXEeH [a crnas3ea cnenHara npoueaypa:

1. Cnep nosiyyaBaHe Ha KapTata Ha k/veHTa TbproBeubT
NpoBepsiBa 3a HaNM4METO Ha HEOBXOAMMUTE PEKBU3UTM
BbpXy Hesl, MocoyeHn B ,MIHCTpykumn 3a pa6ota ¢ M0C
TepMuHan”,,OtanuutenHn 6enesn Ha kaptute Diners
Club International”, ,OTnnuuTenH Genesn Ha KapTuTte

Discover”,

2. Kaprtata moxe pa ce n3non3sa camo SINYHO OT SIMLLETO,
Ha 4MeTo VMe e M30a[eHa, ako e nepcoHanu3npaHa ¢
ume.

3. Korato TbproBeubT MMa CbMHEHUS, Ye JafeHa kapTa e

oTkpagHaTa, nognpaseHa unv danwmbuumpaHa, Toi
MMa nNpaBo ga npoBepn CaMONMNYHOCTTA Ha KNMEHTa no
OOKYMEHT 3a CaMOSINYHOCT. AKO KAIMEHTbT OTKaxe Aaa
npeacraBy AOKYMEHT 3a CaMOSIMYHOCT Un ce yCTaHOBW,
ye KapTaTa He € Ha NINLLETO, KOETO Xenae Jia f 13Mosi3ea,
NN BbpXy HEA MMa ABHWU Cneaun 3a nognpasaHe uUnu
opyra ¢wusnuyecka Hameca, TbproBeubT oOTKasBa Ja
npveme nnallaHe ¢ KapTaTta v npaeu ONuT Aa A 3a4bpXu
6e3 fa 3acTpalliaBa CBOsiTa UMM Yyxzata 6e30nacHoCT,
KaTo BHMMaTeNHO A cps3Ba 6e3 [a HapywaBa
MarHvWTHara fieHTa, 4nna wam xonorpamara (ako uma) u
A npegasa Ha onpeneneHna CnyXxmten ot baHkaTa.

4. YBepsBa ce, Ye NOBLPXHOCTTA Ha KapTaTa € r/laHLIoBa U
6nectalla M HAMAa HUKAKBYM MEXaHWYHW MOBpeau —
Ayrika, Ha3bOBaHe, HaaupaHe, NyKHaTUHY,
pascrosiBaHus, Harapy u ap.

5. Korato kaptaTta CbAabpXa BCUUYKU PEKBMBUTM U HAMa
ABHW Cnepy 3a NognpassHe Uy Apyra Hameca Bbpxy
Hesi, TbproBeUbT 1 NpekapBa/NocTaBs npes3/B YeteLa Ha
MOC. AKO KNMEHTLT MOXenae, MOXe cam Aa rnpekapa
KapTaTa cv npe3 4yeteua. 3a niawlaHe ¢ 6€3KOHTaKTHa
KapTa, KnneHTbT fo6/11xkaBa KapTaTa cv [0 CMMBOIA 3a

6e3KOHTaKTHO MualiaHe oT ekpaHa Ha NOC wnn MUH
MAJ, npu Hanvuve Ha TakbB. 3@ KapTW, KOUTO U3NCKBAT
BbBexzaHe Ha [IMH ot kaptoabpxartens, ToBa ce
OCbLUEeCTBABA OT OCHOBHATa WM  JOMb/HWTENHA
KnaBuaTypa Ha YCTPOWCTBOTO, KaTO Ha KfMeHTa ce
OCUrypsBaT yc/10BUA 3a 3ana3BaHeTo TarHaTta Ha MUH.

6. TbproBeLbT HAMa nNpaBo  Aa  M3MCKBa  OT
KapToabpxarena na my paskpvea csosi [M1H.

7. MnawaHeTo Ha CTOKW/ycnyrM ce u3BbpLUBa C €dHa
TpaH3akums, KaTo Ce MapkupaT BCUYKM MOKYMKWA
obuiaTta cyma ce BbBeXAa Ha TepMuHana. OnepauusTa
ce M3BbLPLUBA B MPUCHLCTBMETO Ha knveHTa. Kaprata
0CTaBa B TbproBeL,a [0 MpUK/OYBaHe Ha onepaumsTa,
KaTo He TpAGBa Oa Ce Kpue OT MOME3PEHNETO Ha
KSMeHTa.

8. Korato kaptata e pefoBHa, C Hesl ce OCbLLeCTBsBA
onepauusTa Mo nallaHe Ha CbOTBEeTHaTa CToka u/unm
ycnyra no ykasaHus B ,MHCTpykumm 3a pa6ota ¢ MOC
TepMuHan” HauvH. MpuunHUTE 3@ eBeHTyaneH oTkas 3a
nnawaHe 1 nocneaepawute HEﬁCTBMﬂ Ca yKasaHun B
LMHCTpYKUMKM 33 pabota ¢ MOC TepmuHan”. Ako
onepauuaTa e oOTka3aHa, TbproBeubT TpAbBa [Ja
nocobBeTBa KfnneHta aa ce o6pre kbM baHkaTta-
u3gaten Ha kaprara.

9. Cnen ocbluecTBIBaHE Ha YCMewHa TpaH3akums ce
oTnevatBaT nOBa eksemnnadpa 6Genexku ot [OC,
NOTBbpXKAaBaLM NPUKIIOYBaHETO Ha onepauusTa. Mpu
HeycrnellHa TpaH3akums, Gesiexkara e camo efiHa.

10. lpoBepsBaT Cce HOMEpPbLT HAa KapTata W HOMEpDT,
u3nucaH Ha Genexkata ot MOC 3a cboTBETCTBME. AKO
MMa HEeCbOTBETCTBME TPAH3aKUMATa Ce€ CTOpHWUpa. AKO
baHkata wnu TepMMHANbLT M3MNCKBAT 3agbpXaHe Ha
KapTarta, TbproBeubT yBeAOMSBa  K/WEHTA U MNpaBu
onWT Aa A 3aabpXu 6e3 Aa 3acTpallaBa CBOATa WM
yyxpata 6e30nacHOCT, KaTo BHUMATesNHO s cpsi3Ba 6e3
[a@ Hapywaea MarHutHaTa flieHTa, uuna wam
xonorpamara (ako 1ma) 1 A npepaBa Ha onpeaeneHns
cnyxuten oT baHkata. Kaptata e COGCTBEHOCT Ha
baHkaTa—n3AaTen. AKO KJIMEHTLT Ma BbNpoOCK, TpsbBa
[ ce 06bpHE KbM Hesl.

11. Mpy ycnewHa TpaH3akums, OCbLUECTBEHA C MpoYUTaHe
Ha uun, 1 3a KOATO e BbBedeH [VH, He ce u3uckea
nonaraHe Ha Nnoanuc Bbpxy pasnuckata ot MNOC.

(2) ToproBeubT MOXe Oa OTKaXe W3MOM3BAHETO Ha MnatexHa
KapTa npu:

- HEBANIMOHOCT Ha KapTarTa;

- HECbOTBETCTBME HA Nognuvca BbpXxy nsaaTtexHaTa Kapta ¢ noanuca
BbpXy OOKYMEHTa 3a onepauusata (aKO TaKbB Ce I/I3I/ICKBa) mnn
BbpXy AOKYMEHTA 3@ CAMOJINYHOCT, U nunca Ha noannc Bbpxy
njaTexHarta KapTa, ako TakbB C€ M3UCKBa 3a HelriHaTa BasIMAHOCT;

- OTKa3 OT CTpaHa Ha KaptoAabpXartena Aa npencraBy OOKYMEHT,
NoTBbp>XAaBall Heroeata CamoJZIM4HOCT, UM KoraTto T'bPFOBeLl'bT
YCTaHOBUY, Y€ HEOMNMPABOMOLLIEHO NLE N3MNO0N3Ba KapTaTta,

KakKTO U Npu HEBBL3MOXHOCT Aad Ce NoJiyyn noTBbpXAeHue 3a
M3BbpLUBAHE Ha onepauuaTa.

B NbpBUTE TpU C/1ydasn T'prOBeLI,'bT MOXe Oa 3a4bpXXW KapTaTta oT
VMETO Ha unaaarens.

Yn.44. (1) Mpw rpeluHo BbBeAEHa CymMa 1 M3BbpLUEHa TpaH3akLu s
MOXe [la ce CTOpPHMpa CymaTta CamoO Ha Moc/fie]HO HarpaBeHaTa
TpaH3aKLms.

(2) Mpu peknamauus Ha cToka, MnateHa c 6aHKoBa KapTa,
KapToabpXaTenar cfefBa fa npenoctaBu Genexkarta ot MOC,
u3gageHa npu 3akynyBaHeTo Ha cTokaTta. TbproBeubT, ako e
nocounn B [loroBopa fa ce akTuBMpa OOMb/IHWTESIHATA ycnyra
.BpbllaHe Ha cyma npu peknamauvs Ha croku/ycnyru®,
OCbLUECTBSBA OMepauus Mo BpbllaHe Ha Mapu  CbracHoO
LMHCTpykUMm 3a pabota ¢ MOC TepmuHan”. B cnenctBue Ha
reHepupaHaTa TpaH3akuus cMeTkaTa Ha TbproseLia ce aebuTupa,
a cmeTKaTa Ha kapToabpXaTtesns ce KpeauTupa cbC CTOMHOCTTa Ha
BbpHaTara cToka. TepmuHanHoTo ycrporicteo MOC otnevatsa age
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6enexkun. TbproBeLbT M3BbPLUBA MPOBEPKMTE MO T. 11 1 12 Ha uA.
43, cneg KOETO Bpblla Kaptata W BTOpUA €K3eMniap Ha
6enexkata Ha kapTogbpxatens. EAMHCTBEHO 3a TpaH3akuuy,
u3BbPLUIEHN ¢ KapTu Maectpo, transcard, Discover n Diners Club,
u3gjapeHun oT gpyra 6bnrapcka 6aHka, 3a Bb3CTAHOBSBAHETO Ha
cymy ToproBeLbT TpsabBa Aa noAane nnaTexHo HapexaaHe.

UYn.45.(1) ToproeeUbT HAMa NpaBo Aa CMMYMMpa M3BbpLUBaHe Ha
nnawaHe u4pe3 6GaHKkoBa KapTa, kaTo pAape napu B 6poit Ha
KapToabpxarern.

(2) TbproeeLbT HAMa NpaBo Aa NpvemMa nialaHe Ha CTOMHOCT, No
- BMCOKA OT CTOMHOCTTa Ha CToKaTta, KaTo U3rnaTtv passvkara Ha
KSIMeHTa.

Un.46. (1) B kpas Ha Bceku otyeTeH nepuog, MNOC aBTOMAaTUYHO
oTneyaTsa 6enexka 3a obLLMTE CyMU OT M3BbPLUEHUTE 3@ TeKyLLUs
nepvog, onepauun ¢ 6aHKOBY KapTu. TbproBeLbT € AfibXeH [a
CbXxpaHsBa Bcska OGenexka 3a obWWM CymMU Hal-manko B
npogb/okeHne Ha 18 (ocemHapeceT) meceua OT HeMHOTO
otneyarsaHe ot NOC.

(2) MNpu nowuckBaHe oT baHkaTa TbproBeubT TpAbGBa Oa e B
CbCTOsAHWE [a NpaBy CrpaBKy 3a Y3BbpLUEHUN onepaumm ¢ 6aHKOBY
KapTy, Kkato npepoctaBa 6Genexkute 3a obmTe cymy 3a
nocoyeHus nepuofd. lNpu TexHMYecka HEBB3MOXHOCT pAa ce
oTneyata Genexka 3a obwwuTte cymy TbproBeubT UHbOpMUMpa
onpefeneHus cnyxuten Ha baHkata, kato 6Genexkata ce
oTneyartsa Nnpyv Nbpea Bb3MOXHOCT.

UYn.47. TbproBeLbT CbXpaHsiBa 6enexkunTe, otnedartaHu ot MOC 3a
BCAKA TpaH3akuma (NoAnucaHn 1M HenoanucaHu), Han-manko B
npopbkeHue Ha 18 (ocemHaaeceT) MeceLa.

Yn.48. (1) TbproBeLbT € ASTbXEH Aa CbXpaHsiBa BCUYKM HOCUTENW,
cbabpxaly MHbopmauus 3a 6aHKOBa KapTa, No HauuH, KOWTO He
Nno3BOSIABA AOCTbI WK y3HaBaHe Ha Ta3u uHdopMaums oT nnuua,
KOMTO He ca cyxuTenu Ha TbproBeua wnu baHkata, U camo 3a
BPEMETO, 33 KOETO €a HeobXoaNMY.

(2) OaHHuTe, Heob6Xx0AMMM 33 M3BbLPLUBAHE HAa aBTOpU3aLMs Upe3
dusmueckn NMOC, ce cbxpaHsBaT B KPUMTUPAHU U 3aK/THOUYeHU C
napona garnose, kaTo Naponara cneaBa Aa € He Mo mManko oT 8
CMMBOSA U @ CbAbpXa Masiky, ronemu 6ykeu, undpy 1 CUMBONN.
Oocten fo Tasu uvHdopmauvs Tpsbea na vMa cneuuanHo
OTOPU3MPAHO IMLE, CAYXUTEN Ha TbproBeLa.

Yn.49. TobproBeubT Tpa6Ba Oa YHULLOXU WU W3TPUE BCUMKU
[aHHV MO0 un.48, KOUTO He € HEOBX0AUMO fa GbaaT CbXpaHsaBaHu,
WK CbObpXaT OCTapeny faHHW ¢ kKapToBa UHdbopmauus.

Yn.50. (1) TbproBeubT HAMa NpaBo Aa Bb3/fara Ha TpeTa CTpaHa
(NpenctaBuTeny, BbHLUHK onepatopy W Ap.) CbXpaHeHWEeTO Ha
noseputenHa  uHGOpmMauus  OTHOCHO  CMETKa,  KapTa,
KapToabpXaTten WY TpaH3akKuuy, He3aBUCMMO OT HauyuHa Ha
U3BbPLUBAHE W/IM BPEMETPAEHETO Ha Ta3u AEVHOCT.

(2) B cnyyain ye ce nonyyn AOCTLM A0 WM 6GbAaT M3BNEYEHU
LaHHW 3a nosepuTesHa uHdopmaums, TbproBeubT yBeaoMsiBa
He3abasHo baHkara.

Yn.51. (1) Ako kapToabpxaTen 3abpaBu cBosiTa kapTa B 06ekTa Ha
TbproeeLa, NoCNeaHVIT € AJ/TbXeH Aa uHdpopmypa onpeaeneHvs
cnyxuTen Ha baHkaTa, kaTo nocTaBy 6aHKOBaTa kapTa Ha CUrypHO
MACTO.

(2) ToproBeUbT € A/TbXEH fia CbXpaHABa kapTata B NPOAb/DKEHNE
Ha 2 (aBa) paboTHU AHU OT 3abpaBsaHeTo i. AKO B TO3Y NEPUOL, ce
1BV KapTOAbPXaTeNAT, KapTaTa My ce NpefaBa cfief npeacTaBsHe
Ha JOKYMEHT 3@ CaMOSIMYHOCT 1 MOANUCaH NMpoToKon cBoboaeH
TEKCT € aTa, Yac 1 MUHYTA Ha NMoJlyyaBaHe Ha KapTaTa OT K/IMeHTa.
Cnep vi3TUYaHe Ha ABYOHEBHUS CPOK TbproBeubT € [JTbXeH Aa
npepaze Kaprata Ha onpefeneHus cnyxuTen Ha baHkata wnu B
Har-65113KkoTo nofeneHve Ha baHkara.

VIl. OCNOPBAHE HA TPAH3AKLIUA

Yn.52. (1) ToproBeubT MMa nNpaBO [a OCMOpBa HETOYHO
M3Mb/IHEHa TpaH3akuMs, KaTo W3NpaTu nucmeHa xanba [0
BbaHkaTa 6e3 HeocHOBaTeNHO 3abaBsiHe, cnea KaTo e y3Has 3a Hes,
HO OO0 M3TMYaHe Ha 45 AHWM OT fJatata Ha 3afdb/kaBaHe Ha
cvmeTkata My. Cuuta ce, Ye TbproBeubT € y3Han 3a HETOYHO
M3MbJIHEHaTa TpaH3akuus Hal-KbCHO C MOJlyyaBaHe Ha
uHdbopmauuaTa no un. 68, a Npu U3MON3BaHe Ha TEXHUYECKM

CpeACTBa 3a KOMyHVIKaL s — B MOMEHTa, NpeaBUeH B CbOTBETHUSA
A0roBop.

(2) baHkaTa He HOCKM OTFOBOPHOCT 3@ HETOYHO W3MbJIHEHN
TpaH3akuuy, Korato He e mnonyusna xan6ata no an. 1 B
npeaBuaeHNTe CPOKOBeE.

Yn.53. (1) baHkata pa3srnexpa xanbata 1 0TroBapsi B cpok oT 15
paboTHM OHU OT NogaBaHeTo n. B cryvail Ye e ocHOBaTesHa,
baHkaTa 3aBepsBa cmeTkaTta Ha TbprogeLa CbC CbOTBETHATa Cyma
3ae[HO CbC 3aKOHHaTa SINXBa.

(2) Ako baHkaTa He ce npousHece B cpoka no an. 1 wunm
peLLeHNETOo i He YAoBAeTBOpsBa TbproseLa, Ton MoXxe Aa oTHece
cnopa 3a pasrnexgaHe ot lMomyputenHata KoMmcus 3a nnaTexHn
CropoBe KbM KomucusTa 3a 3alumta Ha notpebutenure.
Yn.54.(1) Mpn nonyyasaHe Ha nH$popmaus oT HaHka - usparten
unu ot MKO 3a HerpaBomepHO non3eaHe Ha 6aHKoBa kapTa npe3
dusnueckn nnu BuptyaneH NOC TepmmHan Ha baxkaTta, npu
HapyLleHne Ha 3aAb/DKEHNATA NO Y. 24 1 un. 31-33, KaKTO 1 Ha
6asa CbMHEHUe 3a HEMpaBOMEPHO MOJ3BaHe Ha GaHKOBa KapTa,
KOraTo, HO He Camo:

- TpaH3akuvsTa/uTe HaaBuLLABAT No 6povt UM No cyma ¢
30% o6uyaitHua 6poil M CTOMHOCT Ha MallaHuATa,
M3BBLPLUBAHW Mpe3 TepMmuHana Ha Tbproseua npes
nocnegHUTe Tpu Meceua;

- TpaH3akUMUTE Ca W3BbPLUEHU C KapTM Ha 6aHKu-
n3paTtenky, Wu3BbH EBpOMENCKOTO  UKOHOMMWYECKO
npoctpaHcTeo (EWI), n Ha TepmuHana He ce HabnoAasa
W3MON3BaHETO Ha KapTu ¢ 6aHKu- n3aaTenky u3BbH ENNM
npes nocnegHuTe 3 (Tpu) meceLa;

- TpaH3akumuTe ca npoteknu 6e3 3D Secure KOA 1 He €
HafiIMyHa MpVYMHU 3a HenpwiaraHe Ha 3aabn6oyeHo
YCTaHOBSIBAHE Ha MAOEHTMYHOCTTA Ha K/IMeHTa

BaHkaTa moxe :

- [a orpaHuuu
TpaH3akuuu;

- BPEMEHHO [a TMpeyCcTaHoBM  Bb3MOXHOCTTa  Ha
Tbproeewa 3a M3BbpLUBAHE HA BCAKAKDLB UNW onpeaeneH
BM/J, OMepauun npes TepmmnHana;

- na 6rokvpa cymuTe Ha Te3u TpaH3aKLMU 3a cpoK oT 120
OHW No cMmeTKuTe Ha Tbproeeua, oTKpMTK B baHkara, 3a
KoeTo ro ysegomssa. CpokbT oT 120 geHa 3anoysa aa
Teye OT partaTta Ha CbOTBETHaTa TpaH3sakuusa. B cnyvanm
Yye B paMKWUTE Ha TO3M CPOK He MOCTbMMY OCMOopBaHe OT
KNveHTa ype3 6aHkaTa-v3pgaten, baHkata ocBo6oxaaBa
6/10KMpaHNTe Cymu.

KapTata/kaptute 3a nociefBalim

(2) KoraTo mocTbnu OCMoOpBaHe Ha TpaH3akuua OT KMeHTa 3a
u3BbplIeHo nnawaHe Ha MOC, BaHkata 6nokupa cymarta Ha
TpaH3akumute no CMeTkUTe Ha TbproBeLa, OCBEH ako Te He ca
6/0kMpaHn Beye no an. 1 U yBegomsiBa TbproBeua 3a
OCMOpBaHeTo.

(3) B cpok po 3 (Tpu) paboTHM AHU OT YBEAOMIIEHVETO OT CTPaHa
Ha baHKaTa 3a HafnoXeHUTe OrpaHNYeHNs U/unm 6N1oKUpaHN Cymu,
TbproBeLbT € AJTbXeH fa NpefctaBy AOKYMEHTU, BKITOUNTENHO
€NeKTPOHHY, [0Ka3Bally MW3BbPLUBAHETO HAa TpaH3akuvsta u
peanHaTta AOCTaBKa Ha CTOKMTE U/ N3BbPLUBAHETO Ha yCslyraTa.
(4) B cnyuvait Ha ocnopBaHe OT CTpaHa Ha KapToabpxarten unu ot
6aHKaTa-u3garten Ha kapTaTa Ha TPaH3aKUmMi, U3BbPLLEHV C AAHHU
3a KapTW, CbXxpaHsiBaHU OT TbproeeLa Nno NMoBOf, Ha OCbLLECTBEHA
OT Hero aeTopM3auus ¥ MpUKIOYBaHe Ha aBTopum3auyvs 6Ge3
dursnyecko npeacTaBsHe Ha KapTa, U NpY HapyLUeHWe Ha un. 24,
an. 2 ¢ unn 6e3 NpucbCTBUE Ha KapTa, WM MO MOBOA Apyru
TpaH3akumy 6e3 pr3nyecko NpeacTaBsHe Ha KapTa, BK/1. TaKVBa B
HapywieHve Ha un. 28-30, baHkata yaobpxka OT cmeTkata Ha
TbproBewLia cymata Ha NpuUKtOYeHaTa aBTOpU3aLyis, pecrnekTUBHO
cymaTta Ha CboTBeTHaTa TpaH3akuus/TpaHakuum 6e3 $usnyecko
npeacTaBsHE Ha KapTa, KakTo W CymMuTe Ha CBbp3aHWTe C TOBa
pasxoau unu Bpeau, npoustekny 3a baHkara.

(5) Korato npouemypata no
He6naronpuaTHO 3a ThbproseLa:

ocnopsaHe npuKN4n

1. Nopagy HeusnbfIHEHWe Ha 3aAb/KeHWaTa My Mo an. 3, Ha
ApyruTte my 3aabixeHus no Joroeopa v O6wwuTe ycnosus, Unu
nopaau Apyro HEroBo noBegeHue nu/unm
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2. ako V3BbpLUEHa MNpe3 VIHTEpHET TpaH3akuus € OCropeHa Ha
OCHOBaHue ,13mama” 1 e u3BbpLUeHa ¢ 61u3Hec KapTa,

BaHkaTa 3agb/mKaBa cMeTkaTta My € 6nokuMpaHuTe no an. 2 cymu,
3a [a rvu Bb3CTaHOBU Ha K/IMEHTa Ype3 HeroaTta GaHka- usparen,
W yAabpXa CyMUTe Ha ApYyruTe pasxoAv v Bpedu, Bb3HVIKHaNM BbB
Bpb3ka C ocriopaHeTo. [pu 6naronpusaTeH 3a TbproeeLa v3xop,
BaHkaTa ocBo60xaaBa 6rokupaHuTe Cymu.

(6) TbproBeLbT € ANTbXKEH Aa ocMrypu no cmeTkaTa cv B baHkarta
cpefcTearta B pasmep [0 CTOVIHOCTTa Ha OCNOPEHUTE TpaH3akuumu,
B 3 (Tpu) OHEBEH CPOK OT fataTa Ha yBeOMsBaHe 3a ocrnopBaHe
Ha nnawaHe.

(7) baHkaTta ce 3adb/iXaBa Aa CbAeicTBa Ha TbproBeua 3a
YCMELHOTO pellaBaHe Ha ClyyauTe Ha OCMOpeHO nJallaHe
CbrnacHo MpaBunaTa Ha MeXAyHapoAHWTE KApTOBU OpraHv3aLum
VISA International, MasterCard International, Diners Club
International n Discover n HauvoHanHaTa kapToBa U nnaTexHa
cxema (HKNC).

Yn.55. B cayuanl ye KAWEHTLT NpOoAb/KK OCNOPBAHETO npes,
apbutpaxHa komucna Ha MKO/HKMC 3a ocnopeHaTta no uyn. 54
TpaH3akuus, baHkata yBegomaBa  TbprosBeua.  badkara
nocpegHM4n Ha TbprosBeua B Mpoueca Ha OCropBaHe, KaTo
pasHockuTe nog, ¢popmata Ha Takcy 3a apbuTpaxHaTta npoueaypa
ca 3a cMmeTka Ha TbproBeua. B ciyvail Ye apGutpaxHoTo Aeno
6bae 3arybeHo, TbproBeubT Ab/kum Ha MKO/HKMC u Takcute,
nnateHu ot KnueHTa BbB Bpb3ka € apGuTpaxHara npoueaypa.

VIil. OTTOBOPHOCTU U CAHKUUA

Yn.56. (1) Mpun HeMsMbAHEHNE Ha KOETO U Aa € 3adb/XeHUe no
HoroBopa 1 O6LmMTe yCNOBMA BCAKA OT CTpaHWUTE € [UTbXHa Aa
obesLueTV apyrata cTpaHa 3a BCUYKU AeiCTBATENIHO NpeTbpreHr
BpeOW B pe3ysiTaT OT HEMHO NOBEAEHWUE UM NOBEAEHUE Ha HEVHN
CNYXUTENU, UM Ha ApYry Nvua, Ha KOUTO € Bbanoxusa pa6oTa
BbB Bpb3Ka C M3Mb/IHEHUETO No Joroeopa.

(2) Mpw 3a6aBa Ha npeBofd no [doroBopa baHkaTa 3annaia Ha
TbproBeLa oGe3LUeTEHNE B Pa3MEP HAa 3aKOHHATa fIMXBA BbpXy
Ob/KMMATa CyMa 3a BCEKU NMPOCPOUEH [EH.

(3) KoraTto nnawaHeTo ¢ 6aHKOBW KapTu He € M3BbpLUEHO Mo
HauvH, onpegeneH B [JloroBopa, O6wwuTte ycnoBus U
LMHCTpykuMKTe 3a pabota ¢ NOC TepmuHan”, baHkata “ma npaeo
Oa He npeBexaa Ha Tbproeeua WAW Aa YAbPXW Beve
npeBefeHNTe CyMU Ha CbOTBETHUTE TpaH3akuuu. B To3n cnyvam
baHkaTta Mma npaBo CbWO p[a MNpeycTaHOBW W3MNOMA3BAHM OT
ToproBeua pombAHWTENHW yoiyrn. B T0o3M  cnyval, npwm
Bb3MOXHOCT Npeay CNUPaHETO WAN Hal-KbCHO HENnoCpeacTBEHO
cnep, ToBa, baHkaTa MHdopMuUpa TbproseLa No efleKTpOHHa noLua
3a CpaHeTo Ha CbOTBETHATa YC/yra v 3a MpUYNHNTE, KOUTO ca ro
HasIoXWUK, OCBEH aKO [aBaHeTO Ha TakaBa WHdopmauus He e
No3BOJIEHO NMOpaau CbobpaxeHWs 3a CUMYPHOCT UMM C Ornep,
CrasBaHeTo Ha HOpPMAaTMBHM U3UCKBaHUA.

(4) Korato TbproBeubT He U3Mb/IHK 3aAb/DKeHKe oT JJorosopa u
O6wynTe ycnoBWs W3BbH an. 3, WM He MpeycTaHoBY
HEN3Mb/IHEHVNETO B CPOK, A3AEH MY MUCMEHO OT 6aHkaTa 1 He no-
obner o1 10 (necer) pa60TH|/| OHW, TO TOW Ob/KKW 3anallaHe Ha
HeycTorka B pa3Mep Ha KOMucmoHata no Jlorosopa 3a meceua,
npeaxoxaall, To3w, npe3 KOMTO Ca W3BbPLUEHWN HapyLUEHUATa,
NJOC pasmepa Ha HanoxeHa rno6a Ha baHkata ot MKO/HKNC.

(5) TbproBeubT e ANbXeH [a Bb3CTAHOBM Ha baHkaTta cymuTe Ha
HanoxeHw rnobw ot ctpaHa Ha MKO/HIMKC 3a HagBulaBaHe Ha
onpegeneHoto oT  MKO/HMKC  makcumanHo  A0nycTMmo
CbOTHOLLEHME  Ha TpaH3akuuuTe, OOKNafABaHW OT OGaHKuTe-
KapToM3gatenu Kato HernpaBOMEpHY, crpsamo obwwms obem
TpaH3aKu MW, OCbLLECTBEHN Npy Tbproseua.

(6) TbproBeubT Bb3CTaHOBABA Ha baHkaTa cymure:

1. 3a HanoXeHw rnodu 1 BCAKakBM 06E3LLETEHUA 3a Bpeay,
3annaTteHn OT Hes BbB Bpb3Ka C HEM3MbAHEHUE Ha
3ab/KeHUATa Ha Tbproeetia no y. 6, un. 10, o6aBsBaHe
Ha noJBexX[alla 3a kapToAbpxartesns uHbopmauus, KakTo
1 BbB Bpb3Ka C BCAKO ApYro AeWicTBUE unu 6e3pencTeme
OT CTpaHa Ha TbproBeLia, KOeTo € [OBENo A0 HapyLueHue
Ha npasunata Ha MKO/HKMNC,

2. Bb3CTAHOBEHW OT Hesl CbrflacHo npaeunarta Ha MKO/HKMNC
Ha TpeTu Nnua, Npuaoctunm cToku/ycnyri, nnaLiaHeTo Ha
KOUTO € n3BbpLueHo ype3 MNOC ycrponcreo Ha baHkara. .

(7) B cnyya 4ye nopagy HeWsMbJHEHWE HA 3aAb/DKEHNETO MO
yn. 7, an. 2 npun wu3BbpweHa oT baHkata nposepka [MOC
TEPMUHANHOTO YCTPOMCTBO He Oblle OTKPUTO Ha appeca Ha
MHCTanaumsTa oT JoroBopa, 0OcBeH caHkumuTe no an. 1 u an. 4,
TbproBeubT Ob/DKM Bb3CTAHOBSBAHE M Ha cTomHocTTa Ha MOC
TEPMWHANHOTO YCTPOMCTBO.

(8) Bcnukm pgbnxumu oT Tbproseua cymu, BkA. Te3n 3a
obe3lleTeHns W/WnKn  HeycTolky, ce cbbupat cnyxebHO oOT
baHkaTa OT BCWYKM HEroBU CMETKW, OTKPUTU MpU Hes Ha
OcHOBaHwue 4n.15 no- rope 1 ckoyeHvs Jlorosop. . B cnyvan Ha
HeaoCTaTbyHO CpeacTBa Mo cmeTkuTe TbproeeubT e AfbXeH Ja
noracy 3aab/KeHusTa cu B CpOK OT 15 AHU OT yBegomsneHne ot
cTpaHa Ha baHkata, B npotuBeH cnyvan baHkarta vima npaso aa
NPpUCTBLNY KbM CbOMpaHe Ha B3eMaHuaTa cv no cbaebeH pes.

UYn.57. (1) TbproBeubT HOCM OTFOBOPHOCT 3@ BCUUKU Bpeaw,
npowv3Teknn 3a baHkata unm KNMeHTU OT HeonasBaHe CMIypHOCTTa
Ha JaHHWTE, MoJslydeHn oT TbproBeua BbB Bpb3ka C
OCbLLECTBABAHETO Ha TpaH3akLuy 6e3 pursnuecko npepcraBsHe Ha
KapTaTta W 3a NnallaHus, W3BbpLUEHN Bb3 OCHOBa Ha rpeLuHu
AaHHY, KaKTO U 3@ KakBMTO W Aa ca Apyrv Bpeau u/vnu
nponycHaT MOA3W OT KJMEHT B pe3ynTaT OT W3BbpLUEHU
TpaH3akumn 6e3 pr3muyecko npeacTaBsHe Ha KapTa.

(2) baHkaTa He HOCM OTFOBOPHOCT 3a KakBWUTO U @ ca NpeTbprieHu
Bpedu WU/vnu nponycHaTu nossu oT TbproBeua B pesynTaT OT
U3BbLPLUEHV UITN CBbP3aHX MO KaKbBTO 1 [la € Ha4uuH TpaH3akuum
6e3 ¢ursmyecko NpeacTaBsHe Ha KapTa.

Yn.58. (1) BaHkaTa He e OTroBOpHa 3a BpegWTe, MOHeCeHU OT
TbproBeLa, BCeACTBME HA HEPYHKUVOHUPAHE VAWM HENpaBuIHO
u3nosnseaHe Ha MOC MM HEBB3MOXHOCTTA 3a@ OCbLLECTBSIBAHE Ha
Bpb3ka ¢ bankarta upe3 TepmuHanHo yctponctso NMOC nopagm
Hen3nNpaBHOCT B KOMYHVKALIMOHHATa JIMHNS.

(2) baHkara He e OTrOBOpHa 3a BpeauTe, MOHeceHn oT TbproseLa,
BCAeACTBME HAa HedYHKUMOHMpaHe Ha VHTEPHET CTpaHuuata my
WK Ha Bpb3kaTa Mexay baHkarta n Teproseua.

(3) baHkaTta He HOCW OTFOBOPHOCT 3a@ OTKa3BaHETO Ha TpaH3akuun
ot baHkarta-n3aaren Ha Kaprara.

(4) baHkaTa He OTroBaps 3@ HENpaBUSIHO U3BbPLUEHUN MaLLaHus,
Ob/Kaly ce Ha AeictBus uny Ge3neiicTBUS Ha KIMEHTa Wnn
Tvproseua.

(5) baHkaTta He HOCK OTFOBOPHOCT 3@ OCMOPBaHUs, CBbP3aHW CbC
CpOKOBETE 3a [OCTaBKa M C KAyeCcTBOTO Ha npenjaraHute ot
TbproBeua CTOKM W/UAW YCyrK, Kakto WM B CJlyvauTe, KOrato
caesikaTa ce okaxe HYLLLoXHA UMM YHULLoXaeMa nopaam KakBaTo
W Aa e NpuYnHa 1 eBeHTyanHW cnopoBe mexpy Tbproeeua u
KnueHTa.

(6) baHkaTa cv CbTPyAHWUM C APY>XEeCTBa, KOMTO NpeAasiarat yciyru
Nno WHTerpupaHe, MUrpvpaHe WM Cb3[aBaHE Ha €eNeKTPOHHU
Mara3vHu. baHkaTa He e cTpaHa Mo [0roBOpuUTE, CKIONEHN MEXAY
TbproBeLia 1 Te3n [JpYXeCTBa, W HE HOCKU OTFOBOPHOCT 3a
€BEHTyalH/ CropoBe, Bb3HUKHANW Mexay TbproBeua u
CbOTBETHOTO APYXECTBO MO MOBOA, MPeAoCTaBsHUTE YCIyru.

VIII. NPEKPATSAABAHE HA N OITOBOPA
UYn.59. (1) OoroBopbT ce npekpaTaBa:
1. Mo B3aMMHO NMCMEHO cbriacue.

2. CegHoOMeCeyHo NUCMEHO npeagn3BecTtue OT KoAaTto 1 Aa € oT
CTpaHUTE OTNpAaBEHO A0 Apyrata CTpaHa.

3. Tpv BUHOBHO Hen3MbJIHEHUE — NO pefa Ha un. 87 ot 33 /.

4. MNpun npekpaTaBaHe  AewHOCTTa Ha  Tbproseua,
OTKpVBaHETO  Cpelly Hero Ha  Mpou3BOACTBO MO
HeCbCTOATENHOCT WM JIMKBUAAUMA UM CbC 3aKpVIBaHETO Ha
pasnaluaTenHata My cmeTka, obcnyxsata NOC.

5. Ot baHkaTa, 6e3 npeau3Bectne:

a. MNpu ysepomneHve ot MKO/HKMNC, cBbp3aHo ¢
M3Mon3BaHeTo Ha 6aHKOBY KapTu B TbProBCKUA OGEKT Ha
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ToproBeua wnv npvemaHe Ha njawaHus BbB Bpb3ka C
nokynka wunv TbproBus nopj Kakeato v ga e ¢opma Ha
fdetcka nopHorpadus M/Unu  CHUMKYK, BUAeoobpasy,
KOMMIOTbPHO  Cb3OaAeHN  M300paxeHus, aHumauuuy,
MeaurHa  cumynaums M AeNHOCTY,  BKJouBaLy
OpyTasHOCT, CeKCyasIHO HacCW/BaHe, HEOTOpU3NpaHO
n3ornavyaBaHe Ha YOBEK MMM YacTu OT TAI0TO.

Crnep oTNpaBeHO ABYKPAaTHO MUCMEHO npepynpexaeHue
no TbproBeua Npu OCHOBAaTesNiHa NpuUYKHa, Kato (HO He
camo):

AKo 3a nepuop, ot 12 /aBaHapeceT/ meceua 6posaT unm
CTOMHOCTTa Ha  OCMOpBaHWTE  TpaH3akuum  OT
KapToabpxarenv unu 6aHku-usaateny Hagpuvwaea 3%
CbOTBETHO OT 6pOsA UMW CTOMHOCTTA Ha TpaH3akuuuTe oT
CbLUUS BUA, OTYETEHU 3@ CbLUMS NpeaxofeH Nepuos;

TbproBeLbT OCHLUECTBABA TpaH3aKLY, KOMTO No 6poii
WM CTOMHOCT HaaBuLLaBaT MoBeye OT [ABa MbTU
cpegHus  cegmuueH  6poil MAM CTOMHOCT  Ha
TpaH3akUuuUTe, OTYETEHW Mpe3 npeaxogHuTe Tpu
MeceL,a B TbproBCK1s 00€EKT;

B pamkute Ha eouH pfaeH noseue oT 30% ot
UHULMMpaHuTe upe3 dusndecku MOC pasnonoxeH(n) B
€OVH TbProBckM 06eKT Ha Tbproseua wunm upes
BupTyanHus MOC, TpaH3akuuu ca 6UnM oTKasaHu oT
6aHkuTe-u3pateny (He ce B3UMAT MpeABuA, OTKasnTe
BC/IEACTBME FpeLlKa Ha TepMUHana);

B pamkuTe Ha 24 yvaca B edVH TbproBcky o6GeKT Ha
TbproBeLa ca U3BbPLIEHN HEOCHOBATESNHO MOBeYe OT
OBe nocnedoBaTeflHM TpaH3akuMu € efHa 6GaHKoBa
KapTa;

AKO B pamkute Ha 3 meceua 3a Toproeeua ca
peructpupaHu 3 v noBeve Criyyas Ha ynotpeba Ha
KapT¥, 3a KouTo GaHkuTe v3paTenu MOTBbpXAaBaT
HEMNpaBoOMepHOCT;

AKO B pamkute Ha 3 mMeceua 3a Tbproseua uma 3 v
noeeve [0KNaABaHW HENPaBOMEPHW TpaH3akKLUUKN B
cantoseTe Ha MexayHapoOHuTe KapTOBU OpraHu3auum
1 HauvoHanHara kapToBa cxema;

AKO 3a edVH Mecel, OposT Ha HempaBOMEpHMWTE
TpaH3akuum Hagsuilaesa ¢ 3% 6p09| Ha OT4yeTeHuTte
TpaH3aKuun 3a CbLUKa nepuoa,;

AKO MpviknioyBa aBTOpM3auus (Ypes3 U3BbpLUBaHE Ha
TpaH3akumsa) 3a cyma, no-ronisima OT Tasy, 6nokvpaHa
npu aBToOpU3aLUATa;

AKO Mpuk/oun asTopusauua (Ype3 U3BbpLUBAHE Ha
TpaH3akums) 6e3 fda e HampaBun npeay ToBa HOBa
aBTopu3auus (NpeaBTopU3aLnd);

ako TbproBeubT M3BbPLUBA TpaH3akLuM B HapyLueHue

Ha nNpeaBuaeHoTOo B yi. 28-30.

|-|PI/I CbMHEHME Bb3 OCHOBA HA [O0CTaTb4HO OaHHW OT
MOHWUTOPUHI CUCTEMATa Ha baHkata wnn pgokasaHo
M3BbpPLUEHO, ONUT Aa 6'b,D,e N3BbPLUEHO UM Cby4dacTne
npy W3BbPLUBAHETO Ha nencreue, npeacraBnsaBaLlo
HenpaBoOmMepHO I'IPI/I,D,OGI/IBaHe nnn  n3non3eBaHe Ha
AaHHN Ha 6aHKOBU Kaptn, n3nonsBaHe Ha HEUCTUHCKU
nnu nognpaBeHn 6aHKOBM KapTu Win N3ebpLUeHo opyro
HenpaBomMepHO DencTBue;

AKo ce ycTaHoBY, Ye TbproBeubT M3BbPLUBA HE3AKOHHA
[AeNHOCT NNy AeHOCT U3BLH obsiBeHaTa nped GaHkaTa;

AKO C AerHoCTTa ¢ TbproBeubT MPSAKO WU KOCBEHO
HaBpeaM UM UMa OMacHOCT Aa HaBpeay Ha TbproBckaTa
Mapka Ha Visa, MasterCard, Diners Club n Discover n
HauwvoHanHaTa KapToBa 1 MateXxHa Cxema;

AKO € geHoCTTa ¢ TbproBeLbT HapyLUU MPUIOXKUMOTO
3aKOHO[ATesNICTBO, CBbP3aHO CbC 3aluMTa 0b6ekTUTe Ha
WHTeneKTyasHaTa COGCTBEHOCT, WM MO ApYr HauvH
yBpeAn notpebuTtenute Ha npeafiaraHuTe OT HEro
CTOKMW/YCAYr VAN NpUYUHY Bpeau Ha baHkarta;

6. Ako TvproBeubT BbpHe Ha baHkata MOC TepmuHanHoOTO
YCTpOWNCTBO;

7. Ako TbproBeubT 3aKpue ye6 caniTa cu, KOraTo CK/IHOYeHUsT
OOroBop € 3a npuemaHe Ha nnawaHua 4pe3 BUpTyaneH
noc,;

8. Ako TbproseubT He noaabpxXa AOCTaTbyHA HASIMYHOCT NO
CMeTKaTa Cv 3a nnawjaHe Ha Ob/DKUMUTE MeCeYHW Takcu 2
(ABa) nocnepoBaTenHM mMeceLa.

(2) B cnyya ye [1oroBopbT € npekpaTteH Ha OCHOBaHWe un.59,
an.1, 1.5, AaHHK 3a TbproseLa 1 NprUMHaTa 3a NpekpaTsBaHe Ha
nJorosopa e 6baat ny6nvkysaHu B 6asute aaHHU Ha MKO/HKIIC,
KOMTO Ce M3MNOs3BaT OT BCUUKU BaHKW — YNIeHOBE Ha CbOTBETHATa
opraHusavms.

Yn.60. TbproBeubT € ASTbXEH 00 24-4yaca cnep npekparsaBaHe Ha
[oroBopa aa npemaxHe norata 1 3anaseHute 3Haum Ha baHkarta un
MKO/HKIMC, BKMIIOUNTENHO 1 peknamHU MaTepuany, CbabpXalum
n10ra 1 3anaseHn 3Hauwn, nNpenocrtaBeHy My Mpv 1 No noeoj Ha
[loroBop OT TbproBckuTe c1 06eKTV U MHTEPHET CTpaHuLLaTa cu.

Yn.61. Mpu ocnopeaHe Ha TpaH3aKLums, 3BbpLUEHA Ha BUpTyasieH
MOC, koeTo e nonyyeHo cnep, npekparaBaHeTo Ha [orosopa,
BaHkaTa Bb3CTaHOBfABa CJ/Iy)XeGHO cymaTa Ha kapToabpxaTtensi ot
cmeTknTe Ha Tbproeeua.

Un.62. (1) ToproBeubT e pabkeH no 3 (Tpy) AHU  OT
npekpaTtsBaHeTo Ha [loroBopa Aa BbpHe Ha baHkaTta ¢pusnueckute
TepMUHanHu yctponctsa NMOC, KoeTo ce yaocToBepsaBa ¢ npuemo-
npepaBaTenieH NpoToKOf, KAKTO MU BCUYKW, NPEAOCTaBeHN My OT
BbaHkaTa MHhOPMALIMOHHW 1 pekSTaMHU HaANWUCU 1 3HaLM, KakTo 1
yKa3aHus 3a 06C/Ty)XBaHETO Ha pasnuallaHus ¢ 6aHKOBU KapTu
ypes MNOC.

(2) Mpu BpbLLAHETO TepMUHANHOTO ycTporcTeo NMOC cneaga ga e
OKOMMMAEKTOBAHO MO HA4uH, no KOWTO € 0Ouno npueto ot
Tbproseua. Bcvuku noBpeaeHn wiv NUNCBaLLy 4actu ce onueear
B Mprviemo-npeaasatenHna NpoTokon no an.l v ce 3annawar ot
Toproseua. TbproeeubT 3asBfABa, Y& € cbrnaceH baHkata pa
YObPXKN CTOMHOCTTa Ha BCUYKN noBpeaeHn nnn nunceawy vactuy,
n CTOVHOCTTa Ha peMOHTHUTE pa6OTI/I oT Herosurte
pasnnawatesniHu CMeTKN B baHkara.

Yn.63. baHkata He HOCM HUKAKBa OTrOBOPHOCT 3a NocneacTBmATa
3a TbproseLa, NpoM3TUYaLLY OT NpekpaTaBaHeTo Ha JloroBopa 3a
npuemaHe Ha nnattaHus ¢ 6aHkoBu kapTu upes MOC.

Yn.64. TbproeeubT OTroBaps 3a B3eMaHus, NpeasBABaHU CpeLLy
baHkaTa OT TpeTu Nnua, CBbp3aHu ¢ [lorosopa 1 O6wuTe YCnosus
00 2 (aBe) roavHW cnen HEroBoTo NpekpatsBaHe.

Yn.65. BCUYKM OTHOLIEHUS MeXOy CTPaHuTe, Bb3HWKHAIU A0
npekparsiBaHe Ha [lOoroBopa, Ce peLuaBaT CbOGpPasHO HEroBuTe
pasnopenby [0 OKOHYATENTHOTO UM ypexaaHe.

Yn.66. (1) C npekpaTtaBaHeTo Ha [JoroBopa npaBoTo Ha Tbproeeua
3a nonseaHe Ha MOC ce npekpataBa, a BCMYKM B3€MaHVs Ha
baHkata no [oroBopa, ako WMa TakuBa, BK/IOYUTENHO W
CBbp3aHWUTE € HeGnaronpvaTHO MPUKIIOYMAM MpoLUeaypy Mo
OCMOpBaHe Ha TpaH3aKuuu, cTaBaT N3MCKyeMU.

(2) 3akpvBaHeTo Ha cmeTkaTa Ha TbproseLa ce Oonycka creq,
npekpaTaBaHe Ha [loroBopa, HO He npegy OCYETOBOAABAHE Ha
BCUYKM TpaH3akuun wu3BbplieHn uype3 [OC, 3annawaHe Ha
CbOTBETHAaTa Takca 3a HeBpbLUaHeTo unu nospeam Ha MOC, kakTo
W Ha BCUYKM OpPYrM OB/DKMMU TakcM W CyMuW, CBbp3aHu C
nsnonssaHeto Ha MOC v cnep NpuklOYBaHe Ha OCMOPBaHUA Ha
CyMV Ha TpaH3akumMKn OT cTpaHa Ha Kaptoabpxaren.

(3) ToproBeubT OTroBaps 3a BCMYKM M3BbPLUEHW nNpean
npekpaTaBaHeTo Ha [loroBopa onepauuy v MponsTUYaLumTe ot TaX
3aAb/IKeHns.

IX. KOMYHUKALIMA U NPEAOCTABAHE HA UHOOPMALLNA

Yn.67. (1) KomyHukaumsiTa Mexay CTpaHWTe BbB Bpb3ka C
lloroBopa ce OCbLUECTBSBA Ha XapTUeH HOCKTEs1 Mo noLuara uu
no ¢akc, M Nno enekTpoHHaTa rnoLua.

(2) ToproBeLbT € ANbXeH B 7 (ceaem) OHEBEH CPOK NMUCMEHO Aa
vHdopmupa baHkaTta 3a HaCTbNWAM NPOMEHN B MbpBOHaYanHUTE
OaHHK, NPeoCTaBEHN OT HEro npv NOANMCBaHeTo Ha [lorosopa.
B npoTtuBeH cnyvain BCUYKM YBEOOM/IEHWS, MOKAHW WU Apyrn
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CboO6LLEHUNs, U3NpaTeHN Ha nocfedHus u3BecteH Ha baHkata
ajpec, ce cuMTaT 3@ BpbUeHM.

Un.68. baHkata npepoctaBs Ha TbproBeua uHdpopmauus 3a
M3BbpLUeHUTe TpaH3akuuy Ha MNMOC no pega U B CPOKOBETE,
npeasvaeHy B [oroBopa 3a OTKpuBaHe W 06cCniyXBaHe Ha
cmeTkata no u4n.13 3a npepocTaBsHe Ha WHQopMauws 3a
nnaTeXxHuTe ycayruv, U3BbpLUBaHM NO CMeTKaTa.

Yn.69. [loroBopbT Ce CKMOYBA YU KOMYHUKALMATA MexXay CTpaHuTe
MO HEro ce OCHLUECTBAIBA Ha Gb/irapcku €3uK, ako B Hero He e
npeaBuaeHo apyro.

X. MPOMEHM B [JOrOBOPA, B OBLUWUTE YC/NIOBUA WU
TAPUDATA

Yn.70. (1) baHkata mMoxe pa npomeHs O6wuTe ycnosus 1
Tapudarta 3a nMXBUTE, TaKCMTe W KOMWCMOHUTE 3a OGuM3HEC
KJIMEHTU, KaTo yBeAoMsABa TbproBela 3a BCYYKY NMPOMEHHU B TAX
W 3a QjaTata, Ha KOATO MpPOMEHWTE BAW3aT B CUna, 4pes
yBegoMneHue Ao TbproBewa Ha nocodyeHus B [loroBopa
€/1eKTPOHEH aApec 3a KOPECMOHAEHUMS N/UNK Upe3 CboBLLEHNA B
WHTepHeT caliTa Ha baHkaTta www.dskbank.bg.

(2) bankata He yBegomsBa TbproBeua 3a MNPOMEHM,
Bb3MNpOM3BEXAALLM HOBa ypeaba vnv NpOMEHU B HOPMATUBHU
akToBe, B npasunata Ha MKO, HauvnoHanHaTa kapToBa v naaTexHa
CXemMa Uam Apyru perynatopHu U3MCKBaHuA.

(3) AktyanHuTe O6LLM ycnoBrs ToproBeLbT MOXeE Aa Moslyur npu
MOVCKBaHe Ha XapTVeH HocuTen.

XI. APYITN

Yn.71. (1). Hactosawmte O6wm ycnosus 1 Tapudara 3a nuxeuTe,
TaKcuTe U KOMMCUMOHUTE 3a BU3HEC KIMEHTW ca HepasfesHa vacT
ot JoroBopa 3a npvemaHe Ha nawiaHnsa ¢ 6aHKOBU KapTu upes
MOC Ha baHka ACK AL

(2). B otHOLWEeHMATa Mexay baHkaTa 1 Tbproeeua no Jorosopa v
Te3n O6LM yCnoBus He Ce Mpunarat M3WCKBaHWATa Ha rnaea
YeTBbpTa OT 3aKoHa 3a MAaTeXHWUTE YCIyrm U nnaTexHute
cnctemn. Ha ocHoBaHuwe un.67, an.4 ot 3NYNC cTpaHuTe yroBapsr,
ye B OTHOLLEHWsITAa UM HAMa Ja ce rnpunarat 4. 68, an.1, cpokbT
no 4n.77,an.t nun.91, kaTto ce npunara CbOTBETHO NpeABUAEHOTO

B HacToswwmte O6WM ycnoBus v B JloroBopa, KbM KOWTO ca
HepasferiHa yacr.

(3) 3a HeypeneHnuTe B [loroBopa 1 O6wuTe ycnoBus Ha baHkaTta
BBNPOCK Ce Npunarat CbOTBETHUTE pa3nopendbu Ha AerCTBaLLOTO
6bArapcko 3akOHOAATENCTBO.

XIl. AONBJIHATENHW PA3NOPEABU
§1. Mo cmucbna Ha JoroBopa v O6wwuTe ycnosus Ha baHkara:

a) “®usnyeckn NMOC" e ycTpOWCTBO, Ype3 KOETO Ce K3BbpLUBAT
nnawaHms Ha CToku n/unu ycnyrn B 06ekT Ha Tbprosel, upe3
u3nosnsBaHe Ha 6aHKOBa KapTa.

6) “BuptyaneH NOC" e nornyecku geduHupax NOC, ypes KoiTo
Ce M3BbpLUBAT NPEBOAV MO CMETKW UAW NAallaHe Ha CToku u/vunn
ycnyru upes ViHTepHeT nnv MobunHu TenedoHu npu usnosnssaHe
Ha 6aHKOBa KapTa B PeXWM OHJalH.

B) “baHKoBa KapTa” e KpeauMTHa wWnn JdebutHa KapTa,
npeaHasHayeHa 3a 6e3kacoBo 3arsallaHe Ha CTOKV 1/Wu yaiyri.

r) “KnueHt” e n1ue, Ha KoeTo e n3gaaeHa 6aHKoBa kapTa.
n) ,baHka-uspaten” — baHkaTta, n3gana 6aHkoBaTa KapTa.

e) “TpaH3akuus” e onepauus MO W3MNbJHEHWE Ha nfaliaHe ¢
6aHKoBa KapTa.

X) ,MexgyHapoaHa KkapToBa opraHusauus” —  [OpyxecTso,
OpraHv3MpalLo W YynpaefsBallo MeXAyHapoaHa cuctema 3a
KapToBW NnaLLaHmsa, ¢ KoeTo baHkata uma CkloyeH [oroBop 3a
npuemaHe Ha nnawlaHus ¢ GaHKOBM KapTv, HOCELUM HETOBOTO
noro.

3) ,HaunmoHanHa n nnatexHa KaptoBa cxema” - HauuoHanHa
KapToBa OpraHu3auusa, KOAITO peryivpa npouecuTte, KOUTo
ocurypaBat M3NbJIHEHWETO Ha TpaHCakuuMute OT pasnnyHuTe
yyactHuum B npoueca (M3patenu, Akuentupawm WHCTUTYLMK,
[ocTaBuvLmM Ha yCnyrv, KaptoabpxaTenu, Tbproeum U ap.)

n) ,PCl DSS” - Payment Card Industry Data Security Standard —
MaTeHTOBaH cTaHAapT 3a MHdOpMaLMOHHa 3almTta Ha MKO Visa,
MasterCard, Discover and JCB.

O6LwKTe yCrioBuMS BAM3aT B cna ot 24.03.2023r. 1 OTMEHAT focera aeiicTawmte O6LLYM YCroBuMs Mo JOrOBOpa 3a npremMaHe Ha

nnawaHusa ¢ 6aHKoBK KapTu upes MOC.

Page 11 of 11


http://www.dskbank.bg/
https://en.wikipedia.org/wiki/Visa_Inc.
https://en.wikipedia.org/wiki/MasterCard
https://en.wikipedia.org/wiki/Discover_Card
https://en.wikipedia.org/wiki/Japan_Credit_Bureau

