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ObLLM YCNOoBUA

No AOroBOP 3A NPUEMAHE HA NMJIALLAHNA C BAHKOBW KAPTU YPE3 NOC HA BAHKA ACK

. AHOOPMALINA 3A ,BAHKA OACK” Al

Yn.1. ,baHka AOCK" AL (HapuyaHa no-HaTaTbk ,baHkata”) e
Tbproecko apyxecrso ¢ EMK 121830616, cbc cepanuviue v agpec
Ha ynpasneHue: rp. Codus, yn. ,MockoBcka” Ne19.

»baHka OCK" A, v3BbpluBa 6aHKOBa AEMHOCT Bb3 OCHOBa Ha
nvueHs Ne b 03, nspageH ot bbarapcka HapodHa 6aHKa, KoATo
OCbLUECTBSIBA HAA30p BbpXy AENHOCTTA .

Il. OBLLUW NOJIOXEHNSA

Yn.2. HactosiwmTe O6LWM yCIOBMA UMAT 3a NpeaMeT ypexaaHeTo
Ha oTHoLeHuaTa mexay ,baHka ACK” ALl n TbproeeL,a BbB Bpb3ka
C nprviemaHeTo oT TbproBeLa Ha NNaLLaHMA Ha CTOKW 1/ unun ycnyru
¢ 6aHKOBM KapTVl U MpedoCTaBsAHETO Ha AOMbAHWUTENHU YCIyry
ypes MOC.

Yn3. (1) Ypez ¢usnyecko TepmuHanHo ycrpoincrso MNOC,
MHCTanMpaHo B 06ekT Ha Tbproeeua MoraT Aa Ce WU3BbpLuBaT
nocoyeHuTe B HacTosawmTe O6LM yCnoBusa onepauun ¢ 6aHKOBU
KapT, uspafjeHu B Bbnrapus unm uyyx6uHa U HoceluM 3Haka
Maestro, MasterCard, VISA, VISAElectron, VPAY, trans.card, Diners
Club, Discover n Bcard.

(2) Ha ocHoBaHue cknoyeHWs [dorosop TbproBeubT MOXe Aa
M3BbPLUBA MpUEMAHE Ha MsawaHe 3a CTOKM u/unu yoiyrm ¢
6aHKoBa KapTa 4Ypes:

. KOHTaKkTHO npo4YnMTaHe Ha MarHuTHa neHTa/uvin ot
NaacTMacoBusi HocuTesn Ha 6aHKoBaTa KapTa

mnn

. be3koHTaKTHO NpoyunTaHe, N3BbpLUEHO NpyY Mogen Ha MOC
n 6aHKOBa KapTa - U ABeTe MMaly YHKUMOHANHOCT 3a
6e3KOHTaKTHO NpoYUTaHe.

(3) 3a dusmyecko TepmuHanHo yctporictBo MOC TvproBeubT
MOXe [a 3asBW NOM3BaHETO Ha CNegHNTE AOMbAHMTENHN YCIYrn:

1. Mokynka u napu B 6poit (Keww 6ex);

2. ABTOopu3auns cbC U 6e3 ¢U3MYECcKO MPUCLCTBME Ha
GaHKkoBaTa kapTa;

3. BpbluaHe Ha cyma npu peknamaums Ha cToka/ycnyra.

Yn.d (1) Ypes BuptyaneH MOC TbproeeubT MOXe Aa npuema
npe3 UHTEpHET CTpaHMuaTa v NNaLaHusa Ha CToKU 1u/unuv ycnyru,
BKJTIOUYMTESHO Bb3Me3OeH [OCTbN A0 WHdopmauus, ¢ 6aHKoBY
KapT¥ HOCelM TbproBckuMTe 3Hauu Ha Maestro, MasterCard
International, Visa International, VISA Electron, BCard, w3paneHu B
Bbarapuvs unu uyx6uHa, ¢ n3nonseade Ha 3DS SECURE npoTokon
3@ CUMYPHOCT Ha VHTEpHEeT NnallaHusTa.

(2) 3a BuptyaneH MNOC TbproBeubT MOXe Oa 3asBU MOSI3BaHETO
M Ha CNegHUTE JOMbAHNTENHN YCITYT:

1. aBTopusauus (6nokupaHe Ha cyma),
2. BpbllaHe Ha Cyma npuy pekyiamauus Ha cToka/ycnyra;
3. nnallaHe ypes m3npaiiaHe Ha nvHk (Pay by Link);

4. cbXpaHsBaHe Ha AaHHW 3a nocneppallo nnawade (One Click
Payment);

5. M3BbPLUBaHE Ha TpaHCaKLMV MO MHMLUMATVBa Ha TbproBeua (
Merchant Initiated transactions).

Un.5.(1). Ypes codryepeH MOC, wHCTanupaH Ha ¢UMYECKO
YCTpOWCTBO Ha TbproBewia, MoraT fia Ce U3BbpLUBAT NOCOYEHNTE B
HactoawmTe OO6WM ycrnoBus onepauuv ¢ 6GaHKOBM  KapTu,
uspaneHn B bbnrapus unum yyx6uHa 1 Hocelm 3Haka Maestro,
MasterCard, VISA, VISAElectron, VPAY.

(2). 3a codryeper NOC TbproBeLbT MOXe [a 3asBU NOSI3BaHETO
1 Ha OOMBbAHUTENHA YC/yra 3a BpbLlijaHe Ha CymMa npu peknamawua
Ha croka/ycniyra (refund), kakto v Apyrvi, V3py4HO MoOcoyeHn B
Horosopa 3a NMOC.

lll. ObLLU NPABA U 3AObJIKEHNA HA CTPAHUTE
1. NPABA N 3AAbJIXXEHNA HA TbPIOBELIA

Yn.6.(1) ToproBeudbT ce 3aab/kaBa fAa npvema nnawaHus Ha
MOC Ha baHkaTa Ha CTOKM W/uUnu yciyrm ¢ 6aHKOBUTE KapTu,
nocoyeHn B [loroBopa CbrfacHO 3agb/DKUTENTHUTE PEeKBU3NTY Ha
6aHKoBWTE KapTu, onucaHu B ,MHCcTpykummn 3a paborta c MOC
TepMmuHan”, ,OTnuuutenHn 6enesu Ha kaptute Diners Club
International” n ,OTnmMuuTenHun 6enesun Ha kaptute Discover”.

(2) ToproBeubT ce 3aAbsixaBa fa npvema BuHaru u 6e3
AVNCKpUMUMHALMS  BanuaHu  6GaHKOBM  KapTy,  CnasBauiku
NnocoyeHoTo B MpoueaypaTta 3a MpUEMaHe Ha nawaHus ¢
6aHkoBu kapt no T. VI 1 u3nckBaHuaTa Ha 3DS npoTtokona 3a
BuptyaneH MNOC.

(3) OcBeH B cnyyauTe, NOCOYeHU B JJOroBopa W HacTosLLmTe
O6wm ycrioBus, TbproBeubT HAMa MpaBO [Aa Hanara
OOMbAHUTENHM TakcK 3a nnawadeto ypes MNOC wnm pa ncka aga
6'b£l,e nnarteHa gb/oKmmarta OT Hero KOMMCMOHHA KbM baHkaTa 3a
obpaboTka Ha nnawlaHeTo, nopagu TOBa, ue CToKuUTe W/mnn
ycnyruTe ce 3ansawiaT ¢ 6aHKoBa KapTa.

(4) ToproBeuUbT ce 3aAb/XaBa fa nNpuema nnawaHus ¢ 6aHKOBM
kapTu upes MOC camo 3a ycnyru Ui CToku, CBbp3aHu ¢ obsiBeHaTa
oT Hero B [loroBopa BuAO TbproBcka AOENHOCT, 3a KoATO €
uHcTanupaHo MOC TepMUHANHOTO YCTPOWCTBO B obGeKTa WU Ha
ye6 calita. pomsHaTa Ha TbproBckaTta [OeWHOCT, 3a KOATO
MbpBOHAaYa/HO € CK/IloYeH [OroBOpbT, Ce W3BbpLIBa C
NoAanvcBaHe Ha aHekC KbM JOroBopa.

Yn.7. (1) ToproBeubT € ANTbXEH Aa OCUIYPV 1 Aa NpeacTasy npea
baHkaTa Heo6xoAMMUTE paspeLleHus U 0A06peHUs OT AbpXaBHU
OpraHu U1 fULEeH3WM OT TpeTu Jihua 3a 3aKoHOCbOGpasHOTO
OCDHLLECTBABAHE HA AEMHOCTTa My, BbB Bpb3Ka C KOATO Mnpuema
nnawaHusa ¢ 6aHkoBU KapTu Ypes NMOC. TbproBewLbT ce 3aabmKaBa
[a NOJHOBABA pa3peLunTesIHUTE 1 AINLEH3NMTE C1 3a JeVHOCTTa,
KaTo MnepvoauyHO yaocToBepsBa npen baHkata Hanuune Ha
akTyasHy AOKYMEHTU 338 3aKOHOCbOOGPAa3HO OCbLUeCTBABaHe Ha
OenHoCTTa My.

(2) TeproBeubT e OnbXeH Oa npefdocTaBy Ha baHkata npwu
rnouckeaHe B cpokK oT 3 (Tpu) paBGOTHM OHM BCUYKU aKTyasrHu v
BanuAHW AOKYMEHTM, [0Ka3Baly 3aKOHOCbOOpasHOCTTa Ha
cenknTe, Mo KOWTO MpremMa nnawiaHus ¢ 6aHKOBU KapTu upes
noc.

(3) TobproBeubT HAMa MpaBo Aa npepnara u npopaea 6e3
CbOTBETHO pa3peLleHyie (SINLLEeH3) U oaobpeHye:

1.  croku/ycnyrv, 3a KOWTO TbproBeubT cnegga Aa
pasnonara ¢ BanuAeH JMUEH3 WU APYr OOKYMEHT,
Jasall, My npaBo 3a npogax6ara um;

2. CTOKI/I/yCJ'IyI'I/I, HOCeLM 3HaK, UOEHTUYEH U CXo04€eH C
Mapka, npeacraBnsBalla 06eKT Ha WHTENEKTyasHa
CO6CTBEHOCT 1 NMOS3BaLLA Ce CbC CrieymnanHa 3aKkpwuna;

3. CTOKW/YCNyry, 4uvaTo OMNakoBKa WM  peknama rm
npeactaBs Mo HayvH, KOWTO He OTroBaps Ha
OeNCTBUTENIHUTE WM KayecTBa, WM U CBbp3Ba C
M3BECTHA MapKa, KOEeTo MOXe Aa [oBefe A0 06bpkBaHe
Ha noTpebGutenute WM A0  HeCrnpaBeaMBO
obnarogeTencTeaHe Ha ToproeeLa.

(4) ToproBeLbT HAMa NpaBo Aa Npuema NnaliaHus BbB Bpb3Ka
C MOKynKa WM TbproBus nop, kKakeato 1 Aa e popma Ha OeTcka
nopHorpadus W/UNM  CHUMKYW, BuAe006pasy, KOMMIOTbPHO
Cb3aAeHn K306paxeHus, aHUMauWuy, MeduWiHa cumMynauus u
OeliHOCTY, BKJIIOYBALUM  GpyTasHOCT, CeKCyasHO HacuiBaHe,
HeoTOpM3MpaHo K3oMaYyaBaHe Ha YOBEK UM YacTy OT TASIOTO.

(5) ToproBeusT ce 3agbikaBa Aa uHboOpMMpa MMCMEHO
BaHkaTa 3a TOUYHMS NpegMeT Ha AeiHOCT 1 3@ BCUYKM NPOMEHN Ha
CBOSI CTATyT, AEVHOCT, aApec W Apyrv AaHHW, NpefocTaBeHn Ha
BaHkata, B 7-OAHeBEH CPOK OT Bb3HMKBAHETO UM. TbproBeubT e
AnbXeH pa obeslwetn baHkaTta, B Cyyall ye s e BbBen B
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3abnyxaeHve OTHOCHO AEeMHOCTTa Cu, OT KOeTo 3a baHkarta ca
MpoU3TEKSIN BpEaW.

Yn.8. (1) ToproBeubT ce 3agb/kaBa B 5-AHEBEH CpPOK OT
noAnvcBaHeTo Ha [loroeopa fa ocurypy HeobxoaymMuTe yCrioBus
3a MHCTanupaHe Ha ¢pusnueckn MOC.

(2) ToproBeubT ce 3agb/mkaBa fAa CTOMaHUCBA W NOJ3Ba
dusmnueckns NOC ¢ rpuxaTta Ha AO6bP TbpProBew U a BbpHE cref,
npekpaTsBaHe nos3BaHeTo Ha ycnyrata MOC TepmuHana wu
3axpaHBaHeTO KbM Hero, npeaoctaBeHy My ot baHkara, ¢ npriemo-
npeaasaTesieH NpOTOKOJS, KOWTO € HepasgesnHa yacr ot [loroeopa.
ToproBeubT ce 3agb/kaBa pfga He npeoTAaBa Nnog, Haem
dusmueckn MNOC TepmuHan, Oa He ro U3MeHs, Oa He BHacs
nopobpeHns 6e3 cbrnacveto Ha baHkata. TbproeeubT ce
3adb/kaBa fda cbobliaBa He3abaBHO Ha baHkaTa 3a Bcaka
nospena vnv npo6nem Ha MOC yCTPOWCTBO Ha AEHOHOLLHUS
TenedoH, NOCOYEH Ha caiiTa Ha 6aHKaTa-

(3) ToproBeubT Ce 3aAb/KaBa Aa 3annawa TekylwyTte pasxoan v
KOHCYMaTunBW 3a rnosn3saHeTo Ha MNOC TepmuHana.

Yn.9.. (1) B cnyyaii ye ycTpoiCTBOTO He paboTu, TbproBeLbT Ma
npaeo Aa ro BbpHe Ha baHkara.

(2) TeproBeubT MMa NpaBo Ha Ge3nnatHa noappbxka Ha NMOC
YCTPOWCTBO, OCBEH B C/yyauTe, KOraTto BWHOBHO € MPUUMHWI
noepeaarta. TbproBeubT e 3aJb/DKaBa Aa 3ansalla pasxoanTe 3a
PEMOHT Mpy MoBpefa Ha YCTPOMCTBOTO, HacTbMWa MO Herosa
BWHA, KOETO Ce KOHCTATMpa ¢ MPOTOKOS, N34aeH OT KOMMETEHTHN
nvua, usBbpLUBALLY AocTaBka wnu cepBu3 Ha MOC ycTpoicTsa.
Colimte nuMua onpegensat M BNuCBaT B NPOTOKONa Buaa U
CTOMHOCTTA Ha LUeTnTe.

Yn.10. (1) ToproBeubT onpepens CAYKUTENUTE CW, KOUTO Lie
06CryXBar U Lie oTroBapaT 3a NNOC ycTpOMCTBOTO, KaTo € LTbXeH
@ oCMrypv NpUCbCTBETO 1M MO BpeME Ha 06y4eHNeTo no un. 19
N un.49.

(2) ToproBeubT € AJTbXEH Aa 06yun CyXUTENWUTE, 3BBH TE3U NO
an.1, kouto e o6cnyxeat MOC yCTpOWCTBOTO, B CbOTBETCTBUE C
n3ncKBaHMATa Ha baHkara.

(3) ToproBeubT ce 3agb/ikaBa ga CrnasBa WHCTPYKUUWUTE OT
LMHCTpyKumm 3a pabota ¢ NOC TepmuHan”, Aa 3arnosHae BCUYKU
CBOU CAyXuTenu, kouto wWwe pabotar ¢ MOC ycTpoiAcTBO, C
npaeunata ot ,MHcipykuum 3a pa6ota c MOC TepmuHan”,
MNpoueaypute no pasgen V 1 pa ocurypy cnasBaHeTo OT TAXHa
cTpaHa Ha O6LuuTe ycnoBus.

Yn.11.. TbproeeLbT Ce 3aAbsKaBa Aa OKassa MbSHO CbAeNCTBUE
Ha BbaHkara. Mpu noucksaHe OT HerHa CTpaHa, B MOCOYEHUs CPOK,
ToproseubT crienga:

- [la OCUrypy MOMb/IHEH BbMNPOCHUK 3a camooueHka 3a PCl DSS
CbOTBETCTBME;

- Aa OonycHe N3BbpLllBaHe Ha oguT Ha c])vlpmaTa, BKAKOYNUTENHO U
Ha MACTO, Kacaell 3alunTaTa Ha JaHHUTE Ha KapToabpXaTtenure.

Un. 12. (1) TbproBeubT ce 3a4bsKaBa Aa Nokassa Ha NoAXoaALLO
MACTO peKSIaMHUTE MaTepuany, CbAbpXalum fiora 1 3anaseHu
3HauM Ha MexayHapoaHWTe KapToBu opraHusaumn (MKO),
HauuwoHanHata kaptoBa 1 nnatexHa cxema (HKMC) v Ha baHkara,
npepoctaBeHy My 6e3nnaTtHo oT baHkata, ¢ uen aa uHbopmupa
06LLIeCTBEHOCTTa 33 NPUEMaHeTo Ha nnalLaHms ¢ 6aHKOBUW KapTu,
KaTo HAMa NpaBo Aa NoKasBa siorata 1 3anaseHyTe 3Hauu BbB BU,
pasnuueH oT npepocTaBeHvsa OT baHkata v ga ru u3non3sa 3a
Opyru uenu.

(2) TbproBeuUbT Ma NpaBo fa Npaeu peksiaMa rno NpMemaHeTo Ha
6aHKOBW KapTyi B CBOW NyG/MKaLMy 1 U3ABMIEHWs B CpeAICTBaTa 3a
MacoBa UHbopmauus.

Yn.13. ToproseubT ce 3aab/kaBa Aa ysegomsBa baHkata 3a
BCUYKW CJTy4an Ha KOHCTaTMPaHO HeNpaBOMEPHO M3MNosi3BaHe Ha
6aHkoBM KapTv Ha [OC yCTPOWCTBO M MpV Bb3MOXHOCT Aa
3abpXa cbLyute.

Yn.14. (1) TbproBeubT ce 3aabxKaBa Aa OCUrypsiBa cpeactea no
pasnualuarenHarta cu cMeTka, NocoyeHa B [loroBopa, 3a yabpxaHe
oT baHkata Ha Ob/KUMUTE OT HEro MEeCEeYHU TaKCW, KakTo u
BCMYKM Ob/MKMMU CyMM, CBbp3aHW C u3nosisBaHeto Ha [MOC,
HasnoXeHn rnobu v Apyrn caHkuuu Ha baHkaTta BbB Bpb3ka C

[OMyCHaTV HapyLUeHWs OT CTpaHa Ha TbproBelia no Joroeopa v
HacTosLwwmTe O6LLY yCnoBYs.

(2) KomucnmoHHuTe 3a TpaH3akuuuv, npeapuaeHn B Joroeopa, ce
yobpxat oT baHkata OT cymaTta Ha TpaH3akuuata npeauv
3aBepsiBaHe Ha cmeTkaTa Ha Tbproeeua. YabpxaHaTta KOMUCMOHHA
3a U3BbpLUEHA TpaH3aKLuus, KOSTO € CTOPHMpaHa, Ce Bb3CTaHOBSIBA
no cmeTKaTa Ha Tbproeeua. Yabp>kaHa KOMUCUOHHA 3a U3BbpLLUEHa
TpaH3aKUMs He Ce BPbLUa, B CAyYail Ye KIMEeHTbT BbpHe 06paTHO
cTokaTta/ycnyrata Ha Tbproseua.

(3) B cnyyalt ye B onpedeneH Mecel, He Obfe NOCTUrHaT
MUHUMYMbT Ha MeceyHaTa KOMUCMOHHa, NpeaBuaeH B [lorosopa,
TbproBeubT € pJbXeH [a Oocurypu pasnukata B cymarta no
pasnaLLatesiHata c CMeTKa, OT KbAeTo fAa 6bhe yobpxaHa oT
baHkara.

(4) ToproBeubT ce 3aabskaBa Aa NoAbpXa MUHMMANEH MeceyeH
060poT Ha MOC ycTpoicTBOTO, N3pUYHO NocoyeH B Tapudara Ha
baHkara. B cnyyan Ha HecnassaHe Ha TOBa 3ab/DKEHUE OT CTpaHa
Ha TbproBeua, To TOM Ab/KM Takca cbrnacHo Tapudara.
MeceunusaT 06opoTt ot MOC ce n3uncnsBa kato: oBLMNAT MeceyeH
obopoTt, peanusupaH oT Bcuukm [OC ycTponctBa Mo Tvn
(pu3nyeckn wnu BupTyaneH) Ha CbOTBETHWS TbproB.ell, ce
pasfeny Ha 6posi Ha YCTPOMCTBA MO TWM, BKIIOUUTENTHO U HOBO
3asBEHUTE 38 CbOTBETHUA MECeLl,

Yn. 15. T'prOBeLI,'bT Ce 3a4bJ1KaBa Oa C4MTa 3a NOBEpUTESIHA U Oa
HE 1M3N03Ba 3a uenu, passindyH OT N0OCOYEHNTE B ,D,OFOBOPa, 1 na
HE pa3KpuBa NO KakbBTO W Aa 6U0 HauuH npen Tpetn nuua
I/IH(I)OpMaLI,I/Iﬂ, OTHacdWwa c¢e [0 WMMeHata W CMETKUTE Ha
KapToabpxartenute, Homepata 1 apyra I/IH(I)OPMaIJ,I/IFI 3a KapTtute,
OCbLUECTBEHUTE NallaHna C TAX, KakKTo U gpyra I/IH(I)OPMaLI,I/IFI 3a
KapToabpxaTtenute, CtTaHana My U3Be€CTHa BbB Bpb3Ka C ,D,OFOBOpa.
T'prOBeLI,'bT C€ 3agb/pkaea pa He ponycka HenpaBoOmMepHa
yn0Tpe6a nnn KonvpaHe Ha MHc])opmau,vaa oT 6aHKoBUTE KapTty,
KaKTo 1N pa ocurypu M3NbjAHEHWETO Ha TOBa 3agbjiKeHue oT
BCUYKM Nuua, npuemaliyn nnawlaHma C Kapth B HErosute
TbproBCkun OGeKTI/I, KOorato mmart gocron go MHc])opmau,vaa.
Yn.16.. T'bPFOBeLI,'bT AaBa CBOETO 6e3ycn03Ho N HEOTMEHUMO
cbrnacue, 1 onpasomoLlaBa baHkaTa pa:

- cbbupa cnyxebHO OT BCUYKM HEroBM cMeTky B baHkaTa
Ob/DKMMUTE KbM HEAl Cymy, NpeacTaBnsBaluy AOroBOpeHuUTe
TaKCU 1 KOMUCUOHY, pasxoau, pemoHTu Ha MOC n 3axpaHBaHeTo
KbM Hero, Bpeay, rnobu, HeyCTOMKN U/Unm Apyru Ob/mkumm cymu,
npovstnyawim ot Jorosopa;

- aa 6n0Kv1pa CyMU No T1€31 CMETKU NpU Bb3HUKBAHE HaA
CbMHEHWE UMK NosyyaBaHe Ha nHopmaums ot 6aHka-u3paTen 3a
HEerpaBoOMepHU TpaH3aKuMU WM OCropBaHe OT CTpaHa Ha
KapToabpxaTtenn Ha TpaH3akuuin, W3BbpLUIEHW B HEroBute
TbProBckU 06eKkTV/yebcaiiToBe, [0 OKOHYATENTHOTO pelliaBaHe Ha
CMOpOBETE, U Aa 3a4b/mkaBa CMeTkuTe ¢ 6/10K1paHnTe CyMu, ako
npouepypata Mo OCMOpBaHe MNpUKIOYM HebGnaronpusaTHO 3a
prroseu,a, BK/TIOUYUTENTHO M 3a TpaH3akuuy, 3a KOUTO
OCMopBaHUsATa ca MONy4eHy cnep, npekpaTaBaHeTo Ha JloroBopa
3a NOC

2. NMPABA U 3AAbJIXXEHNA HA BAHKATA

Yn.17. baHkaTta ce 3agbsmkaBa [a npesBexaa Ha Tbproseua no
nocovyeHata B [JoroBopa cMeTka CyMWUTE Ha BCUYKU MNAALLaHUS,
u3BbpLUeHu ypes MOC, B cpok Ao 2 (aBa) paboTHW OHMW OT AaTaTta
Ha TPaH3aKLUuATa, KaTto yabpXa Ab/HKMMAaTa KOMUCoHa. Mpu kel
6ek baHkaTa ce 3agbiixaBa Ja npeBexna Ha Tbproeeua cymute
Ha NpefloCTaBEHUTE OT HEro napyv B 6poit Ha KapToabpXaTtenu B
cpok oT 1 (eamH) paboTeH AeH OT AataTta Ha TpaH3akuuaTa, 6e3 aa
yObpXa KOMUCMOHW. baHkata onpegens cBom ciyxuTten 3a
OCbLLECTBABaHE Ha Bpb3Ka CbC CbOTBETHUSI TbProBCkM OOGEKT
n/vnu cnyxuten Ha TbproBeLa.

UYn.18.(1). baHkaTa ce 3agb/xaBa [a OCUTYpy [OCTaBSHETO,
VIHCTanMpaHeTo, TeCTBAHETO, CEPBU3HOTO OBC/YXBaHe N peMOHT
Ha ¢usnueckn MOC. MpepoctaBaHeTo Ha MOC yCTpoOiACTBO Ce
yoocToBepsiBa € MOANWCBAaHETO Ha Mpuemo-npeaaBarteneH
npoTOKOS.

(2).baHkaTta ce 3agbmkaBa fda npefoctaBu Ha Tbproseua
TexHuyYecka cneundukauys 3a BuptyaneH MOC u Aa cbaeiicTea 3a
W3BbLPLUBAHETO NMPU HEOBGXOAMMOCT U FOTOBHOCT Ha Tbproseua
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BCVYKV NpeaBUAEHY TecToBe Ha MHbOpMaLMoHHaTa Bpb3ka ¢ MPI
mogayna.

(3) Mpw ycnyrara MnaLuaHe ypes m3npatlaqe Ha nuHk (Pay by link)
baHkata ce 3agb/kaBa [ga MpepocTaBy Ha Tbproeeua
noTpebyTencko MMe U napona 3a A0CTbn A0 aAMUHWUCTPAaTUBEH
naHen, Ypes KoiTo TbproBeLbT NOM3Ba ycyrata.

Yn.19.(1).baHkata ce 3apgbmkaBa GesnnatHo pJda  obyun
efHOKpaTHO cnyxuTtenn Ha TobproBeua 3a pabotra ¢ [MOC
YCTPOWCTBO U NpreMaHe Ha 6aHKOBM KapTu.

(2). baHkata ce 3agbikaBa Oa npedoctaBu 6Ge3nnaTtHO Ha
TbproBewa BCvukyi HeobxoayMu Matepuvany, ykasealiy HaumHa v
npaBunata 3a paboTta no nprviemMaHe Ha nnaLaHus Ha CToKM 1/nnn
ycnyry, ,VIHCTpykumm 3a pa6ota ¢ MOC TepmuHan”, ,OTnuymTentu
6ene3n Ha kaptute Diners Club International”, ,OtnnuutenHu
6ene3n Ha kapTuTe Discover”, peknamHU maTepuany, ykasaHus Ha
baHkaTa, KaKTo 1 Aa AaBa AOMb/HUTENHA MHpOpMaLWs, KOATO
1IMa OTHOLLEHME KbM Tasn AENHOCT.

Yn.20. baHkata vma npasBo fa 3ameHs MOC ycTponcrBa ¢ HOBU
moaudurKaumm, Korato ToBa € C Len pasButve Wiau 3amTa Ha
cuctemara.

Yn.21.(1). baHkaTa ce 3aab/iKaBa [a He Cb3gaBa Npeyku ot
KaKkbBTO M fAa e xapaktep 3a nosn3saHeto Ha [OC, ocBeH B
cfly4avTe, Korato ToBa e B paspes ¢ [pouenypute, U3UCKBaHMATA
Ha MKO u HKMNC, npn CbMHEHWS 3@ HENPABOMEPHU TPaH3aKLuMK 1
3n0ynotpe6um oT cTpaHa Ha Tbprosela, WAV MNpY HapyLueHWs OT
cTpaHa Ha ToproBeua Ha JloroBopa u O6wwuTe ycnosus. B Tesn
cnyyam baHkata uMma npaBo BpemeHHo ga 6nokupa MOC B
HerHNTEe CUCTEMM MM [a OrpaHuumn onpeaeneH By, onepauun
/WM nnawaHus ¢ KOHKpeTHa KapTa/u, 3a KOEeTo MWUCMEHO
yBeaomsBa Tbproseua.

(2).016n0kmpaHeto Ha MOC B cuctemnte Ha baHkata u
NpemaxBaHeTO Ha OrpaHNYeHNeTo 3a U3BbPLUBAHE Ha onpeaeneH
BV, Onepauuu 1/vnu nnaLLaHma ¢ KOHKpeTHa KapTa ce 13BbpLUBa
cnep oTnajaHe  Ha  npegnocraBkute,  AoBenW A0
610KMpaHeTo/OrpaHNYaBaHeTo.

Yn.22. (1) baHkata uma npaBo Aa u3nckea oT ThproeeL,a CMaHa Ha
onpepeneHuTte 3a pabota ¢ MOC ycTpoicTBO CryxuTenu, nopaau
[OMycKaHe Ha CUCTEMHW rpeLlky, BOAELLM A0 HEBb3MOXHOCT 3a
OCBLLEeCTBSIBaHe Ha NallaHe ¢ KapTy Uim 3noynoTpedu.

(2) baHkaTa MOXe 4a OTMpaBy NUCMEHO NpeaynpexaeHne Kb
TobproBelia, ako MMa OCHOBATeNIHW MPUYMHM 3a TOBa, Kato
NnocoyeHuUTe B ufl. 66, an.1. 6ykea ,b".

Yn.23. Ako genHoctta Ha TbproBeua € OT Te3w, 3a KouTo ce
M3MCKBA 3adb/KuUTeNHa peructpauus B MexayHapoaHute
KapToBu opraHu3auuun, baHkata ysemomssa Tbproeua 3a TOBa.
ToproeeubT faBa CbIIaCMETO CM Cymarta Ha AbSKUMara Takca oa
6bae yabpxaHa OT pasnnaiiatenHara My CMeTka, NocoyeHa B
porosopa.

Un.24. 3a cpoka Ha JoroBopa baHkaTta npegoctaBa TenedoHHa
IMHKA 3a CbOenctBue M nomoll Ha Tbproseua € Homepa,
NoCoYeHM Ha caltta Ha baHkarta.

IV. CMELWM®NYHU NMPABA U 3AAbLJIXEHNA HA CTPAHUTE NPU
WN3MNOJI3BAHE HA JOMBAHUTENTHU YCIYTW.

1. ABTOPU3ALMA C U BE3 OU3UNYECKO WM3MOJIBBAHE HA
BAHKOBATA KAPTA

Yn.25. (1) Ako e npeasuaeHo B JoroBopa baHkata ocurypsisa
TEXHUYecKa Bb3MOXHOCT  TbproseubT  Aa n3non3sa
dyHKUMOHaNHOCTUTE ,aBTopU3auma ¢ GpU3NYECKO NpUCHCTBUE Ha
6aHkoBaTa kapTta“ v ,aBTopu3auus 6e3 ¢pusnIecKo NpUCbLCTBIE Ha
6aHkoBa KapTa”.

(2) ToproBeubT ce 3aAb/mkaBa Aa U3non3ea GpyHKLMOHaNMHOCTUTE
3abSOKUTENHO Ha [Ba eTana:

a. MbpBs eTan Ha aBTOpU3auuA: HOBa aBTOpM3aLs
(npeaBTopK3aums) - cymaTa 3a ctokata/ycnyrata ce 6sokupa no
CMeTKaTa Ha KapToLbpXaTtens.

b. BTOPI/I €Tan: NpuKnKYBaHe Ha aBTopusauuna:

. Ypes oTmsAHAa Ha TpaH3aKuvsTta (ocBoboXpaBaHe Ha
GnokvpaHaTa Mpu HoBaTa aBTOpu3auusi (NpeasTopuU3aLus)
cyma)

mnn

® Ype3 NpUKSIKOYBAHE Ha TpaH3aKUMATa 3a CyMa 3aAb/DKUTENHO
paBHa 1iu No-HMUCKa ot 6n0K|/|paHaTa npuv NbpBUA e€Tan.

3a cymn, nNO-BMCOKM OT MbpBOHaYanHata TpaH3akuus
(npeaBTopusauus),  baHkata yobpxa  pasnukata ot
pasnsalLatesiHaTa CMeTka Ha TbproBeLia, MocoyYeHa B JOroBopa.

(3) HoBa aBTopu3aums (npeaBTopusauus) upes dusmyeckn NMNOC
Ce 13BbPLUBA MO €AVH OT CiefHUTE [Ba HauuHa:

a. C npouymTaHe Ha 6aHkoBaTa Kkapta npes MOC
TepMyvHarna, MHcTanupaH B obekta Ha TbproBeLa

nnn

b. 6e3 ¢usuuecko mn3nonseaHe Ha GaHKoBaTa KapTa, upes
BbBEXAAHE HAa pJaHHM 3a kapta Ha [MOC TepmuHan,
uHCTanupaH B obekta Ha ToproBeua. Onepauusta ce
M3BbpLLUBA €AMHCTBEHO OT CNeLnanHo ynb/IHOMOLLEH 3a TOBa
cnyxuTen Ha TbproBeLa, ¢ U3MNo3BaHe Ha cfieHNTe, CbbpaHu
OT K/IMEHTA, AaHHU:

1. Homep Ha kapTa;
2. CpoK Ha BanMaHoCT;
3. CVC/CWV.

c. npu obpabotkaTa Ha OaHHWTe no 6. ,b” TvproeeuwbT ce
3afdb/pKaBa Oda cnasBa CTPUKTHO YycroBuATa W pepda 3a
CUTYPHOCT MpU CbXpaHABAHETO MM CbraacHoO 4n.55, 4n.56 un
un.57 no-gony.

(4) 3a wu3BbplBaHe Ha asTopu3auus uype3 BuptyaneH MOC
TbproBeubT ce 3aab/KaBa [a OpraHvi3npa MHTEPHET CTpaHuuaTa
C MO HayuH, KOMTO MO3BOSIABA MJALLAHETO Ha npepfiaraHute
CTOKW/YCNyrv Aa ce U3BbpLUK € Ta3u GyHKUUA. ABTOpr3aLusiTa ce
M3BbPLUBA, KaTo cfed MNOTBbpXAaBaHe Ha nopbykata npes
WHTEPHET CcTpaHuuaTta Ha Tbproeeua, KNMEHTLT aBTOMATUYHO ce
npeHacoyBa KbM WHTEPHET CTpaHuLa C fIoroTo Ha baHkata n
K/IMEHTBT CaM BbBeXAa [OaHHUTe Ha 6GaHKoBaTa cu KapTa Ha
cTpaHmuaTta ¢ noro Ha baHkarta. MpuknioyBaHeTo Ha aBTopr3auns
ypes BuptyaneH [OC Moxe pa ObOe U3BbPLUBAHO OT
aaMUHWCTPaTVMBHMA NaHen Ha Tbproeeua ot camus Tbproeel, 6e3
13nosi3BaHe Ha OaHHW 3a KapTaTa Ha KfMeHTa.

(5) HoBa aBTopu3auus (npeasTopuvsauus) upes ¢pusnyecku nnm
BupTtyaneH NMOC moxe fAa 6be OTMEHEHa UK NpUKItoYeHa camo
CbC CyMa, paBHa UM NO-Marsnka OT CymaTa Ha HOBaTa aBTopu3aLA.

(6) ToproBeubT Ce 3ab/MmKaBa 1@ OCbLLECTBABA ropenocoyeHuTe
TpaH3akuMM B CbOTBETCTBME C W3WUCKBaHWsATa Ha baHkara,
BK/IOUMTENHO NpeasuaeHnTe 1 B ,MHCTpykumm 3a pabota ¢ MOC
TepmuHan”.

(7) ToproBeLbT ce 3a4b/XaBa Aa U3BbpLUBA KapTOBY NallaHus
6e3 $HU3MYeCKOTO NPUCBLCTBUE Ha KapTWTe CaMo MpU Hanu4yve Ha
npeiBapuTENIHOTO, W3PUYHO U GE3YCNIOBHO  Cbrnacve  Ha
KapToabpXaTtens, MOSlyYeHO B MOMbJHEHa W MoAnmucaHa oT
KapToabpXatens aBTopusaunoHHa Gpopma, KoaTo a CbXpaHssa 1
npepoctaBa Ha baHkata npv mnovckBaHe. B mpoTuBeH criyvait
U3BbLPLUEHOTO OT TobproBeua nnawaHe 6e3  ¢usnuecko
NpUCBLCTBUE Ha KapTa € HEMpaBOMEPHO.

2. KELI BEK

Yn.26. YUpes TpaH3akuma ¢ Kell 6ek TbproBeLbT NpuemMa niatlaHe
¢ 6aHKOBa KapTa Ha CTOKa UMW ycnyra U eQHOBPEMEHHO C TOBa
npefocTaBs Ha KfWeHTa napu B 6poit 4o pasmep, onpeneneH ot
baHkara.

3a ycnyrata kel 6ek TbproBeLbT HE Ab/IKU TaKCU U KOMUCVIOHM.

3. MNALLAHE YPE3 JIMHK (Pay by link)

Yn.27. Mpu ycnyrata MNnawaHe ype3 nuHk (Pay by link) BaHkaTa
npeaocTaBs Ha TbproBeLia Bb3MOXHOCT [a npriema nialuaHms ot
pascTosHue ype3 BupTyaneH MOC TepmuHan, 6e3 HeobxoaMmMocT
OT Hanuuve Ha enieKTPOHEH MarasviH WM uHTerpauus ¢
nnartexHata nnatdopma Ha baHkarta.

TbproBeLbT MoJI3Ba yciyrata Ypes AOCTbN A0 aAMUHUCTPATUBEH
naHen, nNpefocTaBeH My 3a LienTa oT baHkaTa, KaTo 4ypes naHesna
TbpProBeUbT reHepvpa JMHK 3a MialliaHe, KOATO um3npawa Ha
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K/IMeHTa Ha YroBopeH C Hero HauvH (e-mail u gp. kaHanwm).
ToproeeubT mnoema M3UAIO0 OTFOBOPHOCTTA 3a HapeaeHu
onepauuy npe3 agMUHUCTPATVBHUA NaHen, B Ciyyalm 4ve e
npegocTaBun NoTpebUTeNnckoTo UMe U Mnapona 3a AocCTbn [0
naHena Ha apyro sivue. TbproBeubT HAMa NpaBo Aa u3npawla Ha
CBOMTE KAWEHTW [pyrM JIMHKOBE 3@ MnsallaHe OCBeH Te3u,
reHepypaHu oT aAMUHUCTPATUBHNA MaHes, KakTo 1M HAMa npaso
[a npenpaes CboGLLEHMSTa, aBTOMATMYHO reHepupaHu ot
cucremara Ha baHkara.

TbproBeubT Ce 3ab/1KABA [1a CbXpaHABA UCTOPUSA 3a HanpaBeHuTe
nopbuku upes ycnyrata lMnawaHe ypes nsnpawaHe Ha nuHk (Pay
by link).

TbproBelbT ny6avkyBa Ha CBOsi caiT MHOpMauuMs 3a cBouTe
KJIMEHTWN OTHOCHO ycnyraTa lMnawaHe ypes IMHK, KaTto TeKCTbT Ha
Tasn vH$popmaLys e BISIIOYEH 1 B MIHCTPYKUMSTa KbM TbproBeua,
KoATO baHkarta my npeaocTass.

4. CbXPAHABAHE HA JAHHW 3A NOCNEABALLO TUIALLAHE
(One Click Payment)

Yn. 28. CbxpaHsiBaHe Ha JaHHWTe 3a nocsieapallo nnawaxe (One
Click Payment) naBa Bb3MOXHOCT Ha K/IMeHTUTe Ha TbproBela aa
3anasaT cBOUTe KapTu 3a nocnedBaliv MnawiaHus. TbproeeubT
HfMa [OCTbN U He CbXpaHsBa Npy cebe cy YYBCTBUTENHU OaHHU,
CBbpP3aHM C MnaTexHaTa KapTa Ha KpaWiHua knueHT. [lpenu
ocurypsieaHe Ha Bb3MOXHOCT 3a MOpbYKa ThproBeLbT cfiedBa aa
M3UCKBa 3aAb/IKMTESNHO Cb3aBaHe Ha noTpebutesncku npodun Ha
K/IMeHTa B cailTa, KOUTO MoXe Aa 6bAe aKkTMBMpaH camo npes
eneKTpoHHaTa noLua.

5. TPAH3AKUMW, W3BLPWLWEHN MO WHUUMATUBA HA
TbPIOBELIA ( Merchant Initiated transactions).

Yn.29.(1) WHuMumMmpaHa OT TbproseL, MaTexHa onepauus
npeactaBnfBa  €QMHUYHA TpaH3akuus  uavM nopeavua ot
NOBTapALLM Ce TpaH3aKuuK, U3BbPLUEHN HA OCHOBaHWE JOroBOp,
CKITIOYEH MexX/y kapToabpxaTesns u TbproseLa, KONTo No3BosisBa
Ha TbproBeLa Aa WHULUMPA NOCnepBaliuTe TpaH3akuum 6e3
NpAKO yyacTue Ha kapTogbpxatens (Hanpumep, HO He camo:
aboHaMeHTV, Takcy 3a HesiBABaHe Mpu MbTYBAHUA U XOTeNepcKn
ycnyrvu v gp.). MnawaHeTo moxe Aa 6bae 3a onpepeneH nepuog,
WM Ha onpegeneHa gata, 3a onpefeneHa Wau onpegensema
Cyma, KOUTO €a OMUCaHu B CKIIOYEHNS JOroBop Mexay ThproeewLa
M KapToabpxaTens 3a npenocTaBsaHeTo/nos3BaHeTo Ha
crokute/ycnyrute.

(2) Mpw n3BbpLUEHNTE NO MHMLMATMBA Ha TbproBeL,a TpaH3axkLum
cneaBa 3aAbIXuUTeNnHo aa 6bae cnaseHo CiegHoTo:

a) nbpeata OT noBTapAwWwMTe Cce  TpaH3akuun
3aAbmxuTenHo fda 6Gbje M3BbpLUEHA MpyW  CNasBaHe Ha
M3NCKBAHMATA Ha T. VI OTHOCHO MpMEMAaHEeTO Ha nnawaHua ¢
6aHkoBM KapTu Ha ¢wusuueckn MOC unu 3DS npoTokona 3a
BuptyaneH MNOC.

6) ToproBeubT cregBa Aa o603HauM nbpBata OT
noBTapAlMTe Cce TpaH3akuMM KaTto MWHALMMPALLA  CbIflacHO
NOCOYEHOTO B TeXHMYeckaTa [OKYyMEHTauums, OCurypeHa oT
baHkara.

B) TbproseubT € AibXeH Aa B3eMe U3PUYHOTO Cbrracme
Ha KapToabpXaTens 3a M3Mb/IHEHMETO HAa BCUYKM NOCAeABaLn
TpaH3akumu, KaTo B [OOroBOpa, CK/OYeH mexay TbproeBeua u
KapToabpxarens, cfiefBa fa ce Cbabpxa:

- UMETO 1 TOYEH aJpec Ha Tbproseua;

- NpeAMET Ha JOr0BOpa 1 Liefl Ha onepauunTe.

- TVN Ha onepauusTa (NepUoaNYHa, aBaHCOBO NALLAHE U T.H.);

- [ata U NepuoAVYHOCT Ha TpaH3akuuuTe, Kakto 1 CbOuTueTo,
KOeTO Lue AoBefe A0 MHULMUPaHe Ha OTAeNHa TpaH3akuus oT
CcTpaHa Ha Tbproseua;

- BanyTa 1 Cyma Ha TpaH3aKLuATa, UM ONMUCaHUe Ha HauumHa, No
KOMTO LWe 6bhe onpepeneHa cymarta Ha KOHKpeTHa TpaH3akuus;

- oblwa Ab/mKkMMa cyma no AOroBOpa W B KakBa BanyTa, ako e
NMpUNOXUMO 3@ CbOTBETHOTO MnalaHe (kaTo, ako obuiata cyma e
HesiCHa- AeTainv 3a HauKHa, No KOWTO Ts Lwe 6bae onpepaeneHa);
- CymMa U BanyTa, 3a KOUTO Ce B3eMa CbI1acueTo.

- npoueaypata 3a OTMsHa Ha [JafdeHoTO cbrfacve OT
KapToabparens;
- AOMbJIHUTESHU YTOBOPKM Cnopep, Tvna nnallaHe, BK. 1 AaTta Ha
U3TUYaHe, ako MMa TakaBa;
ToproBeLbT € OnbXeH Aa u3npatM Konwe OT [oroBopa Ha
KapToagbpxatens Mo e- Mens, Kakto 1 Aa  yBeaomu
KapToabpxaTtens 3a BCMUKM NPOMEHM B [OroBOpa, Kacaeiu
TpaH3akumuTe (KaTo Hamp., HO He camo: AbSXMMa Cyma/ NpomsHa
B NEPUOAMNYHOCTTA Ha MNaaHeTo u ap.).

ry ToproBeubT ce 3agbixasa pa uH¢opmupa
KapToabpXaTtens no AOroBOpeHVsi Mexay TAX HauvMH 3a BCAKO
npeacToawo nnawadHe Ham- manko 28 AHM npegu patata Ha
oTAesiHa TpaH3akums.
(3) ToproBeuUbT e ANbXeH Aa yBeAOMM KapToabpxaTesns no menn
WM Opyr OroBOpeH € Hero HauvH 3a NpeAcToALLoTO NallaHe, B
cnyyan ye:
- npepcTou M3TMUaHe Ha NPOMOLLMOHaneH unn npobeH nepuog,
Kato npepoctaBu uHdopmaums 3a parata M cymata Ha
Ab/HKMMOTO MaLlaHe cnep U3TMYaHeTo Ha TO31 Nepros, Kakto u
Aa NpefocTaBu Ha KapTogbpXartens fIMHK WAW APYr HauuH, no
KOVITO KapToAbpXKaTensT MoXe Aa OTMeHU AaAeHOTO cbrinacue(
OHANaviH, Ype3 cMC 1w ap.);
- ako OT jataTa Ha nNpeaxofgHa TpaH3akuMa €a U3MMHaNM noseve
0T 6 meceua;
- AOrOBOPDT 3@ CTOKATa/ycnyrata, BbB Bpb3Kka C KOWTO Ce npasaT
TpaH3akumMTe, € W3MEeHeH B yvacTTa 3a cymara wm
fAartata/vHTepBanbT Ha NnallaHe.
(4) TobproBeubT CbXpaHsfiBa KOMMWE HAa KOPeCrnoHAeHuusATa C
KapToabpXaTtensa rno an. 2 u an. 3 3a cpok ot 120 gHu ot aartara
Ha BCSKO CboOOLLEHME, KAaTo € [fbXeH A3 M npefocraBu Ha
baHkaTta rnpu NOuCKBaHe OT HelHa CTpaHa.
Yn. 30.. (1) TbproBeubT UMa NpaBo Aa UHMLMMPA OMepaummn no
un. 29 camo, ako:
(a) e B3en U3PMUHOTO CbINacue Ha KapToAabpXKaTens Ha xapTus
UK eneKkTPOHEH HoCUTer;
(6) cbxpaHsiBa CbrnacueTo Ha KapToAbpXaTesns 3a Lienus CPoK Ha
npegocraBsHe Ha ycnyrata/ crokata Mo jpgorosopa U Ha
M3MbAIHEHWE HA onepauunTte, Kakto 1 B 18 meceueH Cpok crep,
nocnegHata HapefeHa onepauus. TbproBeubT € AfbXeH [a ro
npegocraBn Ha baHkarta npy NOMCKBaHE OT HelHa CTpaHa;
(B) e cb3aan necHa 1 AOCTbINHA OHMAMH Npoueaypa 3a oTTernsHe
Ha CbINacueTo OT CTPaHa Ha KapToAbpXaTess, ako CbrNacueTo My
€ Ja[ieHO eneKTPOHHO.
(2) ToproseubT HAMa Npaso Aa :
(a) Hapexpa TpaH3akuMM 3@ 4acT OT UueHata Ha
npopgykra/ycnyrata waM [a Hapexaa TpaH3akuums 3a uvact oT
CTOKUTE WM YCAyrute, BK/OYEHW B €4Ha Mopbuka Ha
KapToabpxarens;
(6) na nobaBs AOMBLAHWUTENHU Cymy (pa3XxoAu) KbM CymaTa Ha
OTAesHa TPaH3aKkums;
(B) Aa Hapexpaa TpaH3akuMa B C/lyyan ue: KapToabpXarenar e
OTTErAINA  CbI/IACMETO 3a WM3MbJIHEHNE HA OTAENHA TpaH3akums
WM Ha BCUYKM TpaH3akumy; baHkata e oTkasana nosn3BaHeTo Ha
ycnyrata unu npy U3Nb/iHEHNE HA OTAEHA TPaH3aKUWA e NosyyeH
OTTOBOp, 4Ye KapTata, C KOATO Ce Mnawa, € HeBanugHa unm
nnawaHe ¢ Hes He MoXe Aa 6bAe 0CbLLEeCTBEHO.
(3) ToproBeubT e ASTbXeH N0 BpeMe Ha AECTBUETO Ha J0roBopa
€ KapTogbpXXaTtens ga ocurypy noaxoasil, nepcoHas, TeXHUYECKOo
o6opyaBaHe, TeneOoHHW YCIyry 1 efieKTPOHEH afipec, 3a 1a MOXe
Aa obcnyxBa Mo MOAXOAALL, HauMH BCWUYKW 3anuTBaHWs Ha
KapToabpXaTenn OTHOCHO [aBaHeTo Ha cbrracve 3a OTAenHa
TpaH3aKLMa UK Opyry 3anUTBaHNs OT KapToabpXKaTenu, Kacaelum
TpaH3akumuTe.
(4) ToproBeLbT € [JTbXeH Aa yBeaomu He3abaBHO baHkaTa 3a
BCAKO OTTErfIeHO Cbrnacme OT CTpaHa Ha HeroB KJINEHT.
Yn.31. ToproeeubT € [A/TbXEeH Oa Crnas3sBa TOYHO MOCOYEHOTO B
TexHuyeckaTta AOKyMeHTaLms, ocurypeHa ot bankara.

V. BUPTYAJIEH NOC.

UYn.32. (1) Ypes Buptyaner NMOC TbproseubT Npuema nnaliaHus
npes VHTepHeT CTpaHuLLaTa c1 38 NpefoCTaBeHN Ypes Hes CTOKU
U/Vnu yenyry, BKAUYATENHO Bb3ME3AEeH A0CTbN A0 HOopMaLs,
KaKToO 1 MOXe [a Mos3Ba OOMb/HUTENHUTE YCTyr1, MOCOYEHN B
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un. 4 an. 2. Pa3mepbT Ha TpaHCakUMWTe, OO KOMTO ce npvemar
nnawiaHus, e nocoyeH B [loroopa.

(2) baHkaTa Mma npaBo NO CBOA NpeLLeHKa Aa NpPoMeHs pa3mepa
Ha eouHWYHa TpaH3akuus, A0 KOWTO MOXe pAa ce npuemat
TpaH3akuumn Ha BupTyanHusa MNOC, 3a koeTo yBeaomasa Tbproeeua.

(3) TeproBeubT ce 3aAb/KaBa Aa nprema nnawiaHvs no an. 1 B
CbOTBETCTBME CbC 3aKOHA 3@ eIeKTPOHHATa TbproBus.

(4) Mpu non3BaHe Ha ycnyrata 3a CbxpaHsBaHe Ha [aHHW 3a
nocneppawlo nnawaHe (One Click Payment), kakTo 1 3a Tbprosuu
- TYPUCTUYECKM areHUMn 1 TypornepaTopu, Npeamn ocurypsiBaHe Ha
Bb3MOXHOCT 3a MOpbyka TbproBeubT WU3NCKBA 3aAb/DKUTESNTHO
cb3faBaHe Ha noTpebutencku npodwn B caifTa oT CTpaHa Ha
KJIMeHTa, KOWTO MoXe fda 6bae aKTUBMpaH cref, BanugupaHe Ha
noTpe6uTens npes eneKTpoHHaTa notua, SMS uny no Apyr HauvH..

(5) baHkaTa ocurypsBa Ha TbproeeLa AOCTbMN A0 Cb3JaneH OT Hesl
rnopTarsn, KOeTo ce yaoCToBepsBa Nno peaa Ha un.39, an.l.

Yn.33.ToproeeubT ce 3aAb/ikasa Mpu CrapTMpaHe Ha peasiHo
npueMaHe Ha nJawaHus ga yBeooMM CBOUTE K/MEHTU 4pe3
MHTEpHET caliTa cu, Ye npuema nnawiaHus ¢ 6aHKOBM KapTu Mo ui.
4 c uw3nonssaHe Ha 3DS SECURE npotokona 3a CUrypHocT Ha
VIHTEpPHET NNallaHnaTa.

Yn.34. (1) ToproBeusbT Ce 3agb/KaBa Aa opraHusupa crpaHuuara
1 B VIHTEPHET NO HauvH, NO KOWTO KNMeHTMTE Ha Tbproeeua Aa
n36MpaT MHTEpecyBaluMTe M CTOKM W YCIyrv 3@ Mokynka upes
dopmypaHe Ha KOLWHMLA 1 Clep, NPYKAYBaHE Ha KOLIHMLATa Aa
NPUCTBMAT KbM 3amnfallaHe Ha ofuwiata cyma. TbproBeubT €
OJTbXEH fAa ce naeHTuduumpa Ha CTpaHuuaTta cu B MIHTEpHeT ¢
1nme Ha pvpmaTa U aapec Ha CeganuLLeTo i.

(2) NnawaHeTo Ha CcToKWTe W ycnyruTe cfieaBa fa ce UHULMmpa ot
BupTyanHusa MNOC Ha canTa, nocoueH oT TbproeeLa B JOroBopa.

(3) ToproBeubT ce 3aab/kaBa [a CbxpaHsBa WCTOpMA 3a
nocreneaHe Ha npoduna no IP agpec, nor 3a uvecrtotata Ha
NON3BaHETO Y UCTOPUSA Ha HarpaBeHUTE U U3MbIAHEHN NOPbYKU.

(4) Crokute U ycnyrute npepgjiaraHu Ha o6siBeHWs B AOroBopa
cawiT TpabBa Aa CbOTBETCTBAT HAa ThProBCKaTa AeMHOCT, NoCoYeHa
B [JOroBOpa.

(5) MpomsaHaTa unn no6aBAHETO Ha Apyra TbproBcka AeMHOCT Ha
CanTa, 3@ KOWTO MbpPBOHAYANIHO € CK/II0YEH AOroBopbT, KakTo v
npomMsiHaTa Ha MMETO Ha caliTa Ha TbproBela, ce U3BbpLUIBa Clef,
noAnvcBaHe Ha aHeKC KbM J0roBopa.

(6) Mpu roTOBHOCT 3a NPUCTbNBAHE KbM MallaHe MHTEpdERCHT
Ha TbproBeua cneaBa Aa OCbLUECTBM KPUMTUpaHa Bpb3ka ¢
Merchant Plug In (MPI) moaynbT Ha baHkaTa 3a n360p Ha mMeTop,
Ha nnawaHe no 4n.32.

(7) ToproBeubT Ce 3aAb/KaBa Aa OCUTYPU KOMYHUKALIAS MEXy
canita 1 KJIMeHT Ype3 13Mnos3BaHe Ha KpuntupaH kaHan HTTPS.

(8) TbproBeubT ce 3adb/kaBa fAa NpeABuaM MexaHV3bM 3a
NPOCEANMOCT Ha BCUYKU JEVCTBUS Ha NOTpebuTennte B npoueca
Ha M3BbpLUBaHe Ha NOKYMKa Ha CTOKW U YCITyru.

(9) TbproBeuUbT ce 3aabrixaBa perynsapHo Aa 6baar npunaralu
rnocnegHUTe MpenopbyBaHN  codpTyepHU akTyanvsaumu  3a
CUTYPHOCT BbPXy CbpPBbPUTE, OCUIYPABALUM AOCTbM A0 CaiTa Ha
Tbproeeva.

(10) Npu Tbproeus € YyxAeCTpaHHa BanyTa, KOrato cMeTkaTa 3a
TbpProBMs e 3axpaHeHa OT cMeTka ¢ 6aHKOBa Kapta, npu
Hapex/jaHe OT CTpPaHa Ha KWEeHTa 3a Npesoj OT CmeTKaTa 3a
TbproBus, TbproBeubT € [UTbXeH Aa rnpesee cymara no cMeTkarta
Ha 6aHKkoBaTa KapTa, OT KOSTO € V3BbpLUEHO 3aXpaHBaHETO Ha
cmeTKaTa 3a TbproBus.

(11) ToproBeubT HAMa NpaBO Oa U3UCKBA Ha CBOSTA CTpaHuLUa 1
0a cbxpaHsiBa JaHHU 3a GaHkoBa kapta (Ne kapTa, CpoK Ha
BanmpaHoct, CVV/CVC). Te3n faHHM ce BbBeXAAT oT KnveHTa npu
MPI mogyna Ha baHkaTa. TbproseUbT ce 3agb/kaBa Aa Hanpasu
Heob6xoOMMMTE KOPEKUMW Ha WHTEpHET cTpaHuuata <1 3a
ocbLUecTBsBaHe Ha MHdOpMaLMOHHaTa Bpb3ka ¢ MPI mogayna,
nokanusmpaH Ha cbpBbp Ha baHkata, npu cnasBaHe Ha
TexHMYeckaTa cneumdukaums, npegoctaBeHa oT baHkata, B cpok
oT 30 KaneHgapH/ AHW OT NoAnvCcBaHe Ha AOroBopa.

Yn.35. (1) TbproBeLbT Ce 3a[b/XaBa Aa NocTaBu Ha NOAXOAALLO
MACTO 3anaseHuTe 3Hauu Ha nnarexHute cuctemu Ha MKO 3DS
SECURE, kakTO 1 Apyrv nora v 3anasexu 3Hauy Ha MKO v baHkara,
npefoctaBeHn My oT baHkaTta 6e3nnaTHo, ¢ uen aa uHdopmmpa
06LUeCTBEHOCTTa 33 NPUEMAHETO Ha MOCOYEHMTE MNJaLLaHUs Ypes
WHTepHeT, BKKOUMTENHO Ha cnedHuTe mecTa:

1. Ha 3arnaBHarta CTpaHunua;

2. Ha BCUYKWM MeCTa, KbAETO OT K/IMEHTUTE CE M3MCKBA Aa
u3bepaT HauMH Ha MnaLlaHe;

3. Ha BCMYKU MECTa, KbAeTo TbproBeLbT yka3sa KaKBu
6aHKOBW KapTu ce npuemar.

(2) TeproBeLbT Ma NMpaBo Aa NocTaBs W Aa U3Mosi3Ba 3arnaseHuTe
3HauW v foraTa no asn.1 camo 3a LenUTe U CbracHo yC/IoBYSTa Ha
JoroBopa u OO6WMTe ycnoBus, M BbB BUda, B KOWTO ca
npepocTaBeHu ot baHkara.

(3) ToproBeubT MMa NpPaBo Aa NpaBX pekiama rno npruemaHeTo Ha
nnawaHus upes WHTepHeT B cBOM ny6nvkauuy, u3siBneHus B
cpeacTBaTta 3a macoBa MHpopmauus 1 VHTepHer.

UYn.36. (1) TbproBeubT ce 3aAb/xaBa Aa o6sBU Ha WHTepHeT
CTpaHnLaTa cu no ACeH U HeABYCMUCIIEH HAUNH:

1. CeositTa c])vlpma, KaKTO C€ nosABdABa B peKnamMmHuUTE MYy
marepuanu;

2. Appeca no noctosHHa perucrpaums Ha Tbproseua. Tosu
agpec TpabBa [a e BUAVM Ha CTpaHULLaTa, Ha KOSATO ce
u3nucea obLiata cyma 3a nnawlaHe Ha wusbpaHute
CTOKW/YCNyry, KakTto M a MOXe [a ce A0CTbrBa oOT
BCUUKM web CTPaHULM CbMbTCTBALLM MpOLLECa Ha |/l360p
Ha CTOKW/YyCsyrn OT KapToabpXaresns npeam NAalaHeTo
OT KapToabpXaTens;

3. JlnueHs wau YAOCTOBEpeHVe 3a perucrpauus, ako
[AeVIHOCTTa Ha TbproBeLa MOAJIEXU Ha NULeH3npaHe
WM perucTpaumoHeH pexmnm (ako e npunoXxmmo);

4. CrokuTe w/unu yciyrvte, nnateH  [ocTbn Ao
VHdopMauys, KOUTO npennara, Kakto v BanytaTta, B
KoaTo e obsBeHa  mpojaxHata  LeHa  Ha
cTokuTte/ycnyrute. TbproBeubT cCfledBa ga OCUrypu
3aABMXUTENHO NOTBBPXKAEHVE Ha MOpbYKaTa OT CTpaHa
Ha KNMeHTa Npeay NpUKIIOYBAHETO M.

5. TMonutmnkata no OTHOLUEHWE Ha KSIMEHTUTE B YacTTa u 3a
orpaHuYeHusTa B OGCNYXBaHETO Ha onpepeneHy
Kateropyum KAWEHTU nopagy Bb3pacT WAN 3aKOHOBU
orpaHnyeHus;

6. [lonutnkaTa Cu 3@ ONa3BaHe TalHaTta Ha NIMYHUTE AaHHU
Ha KfneHTuTe;

7. Mepkute 3a CUrypHocT, € Kouto ce o6paGoTBaTt
nnawaHuaTa 1M MnpaBoTo fa npeaocTaBs AaHHW 3a
6aHKoBWTe KapT ¢ Lien o6paboTBaHe Ha NaLLAHUATA;

8. TlonuTukaTta Ha Tbproeeua Mo AOCTaBKaTa Ha CTOKUTE
u/unu ycnyrute, BKJ. U B Cy4auTe Ha OT/IOXeHa
LO0CTaBKa WM MHOXECTBO [OCTaBKM MO €4Ha Nopbyka,
W TakCUTe, KOMTO Ce 3am/aLlaTt 3a TOBa; AOMbIHUTENHN
TakCU 3a [OCTaBKa WM MOeMaHe Ha 3acTpaxoBka. B
ONWCaHWETO cneaBa Oa € MOCTaBeHO W3NCKBAHETo
aapechbT 3a nosyvyaBaHe Ha cTokaTa/ yciyrata fa He e
.0 noucksaHe” nnu go ,MoweHcka kyts”. B cnydyamte
Ha MHOXECTBO LOCTaBKW MO e4Ha Nopbyka TbproBeubT
Tpa6Ba Oa yBeQOMU KMMEeHTa U fa ocurypy, ye obLuata
LEeHa Ha BCMYKM OTAESHW [OCTaBKU He HaAXBbpss
npopaxHara LeHa, OTOBOpeHa C KnneHTa. Tbproseubt
Tpa6Ba Oa MOJyun CbrnacueTo Ha KJMeHTa npu BCAKO
YBESMYEHVE Ha LIieHaTa, NPOM3TUYALLO OT YacTU4Ha MK
oTAesniHa [ocCTaBka Mo nopbuykata. Bcska gocTaBka U
BCAKO yBeSIMYeHMe CrpsMO MbpBOHAYaHO yroBopeHaTa
LieHa TpabBa Aa ce 06paboTaT KaTo OTAENHA TpaHcakuma
(aKko e NpuIoXnmo).

9. BCMYKM LieHM ca B Gbrapcku sieBa v nocoyeHarta B
[orosopa BasnyTa. 3a nnawaHus B Apyra Banyta ce
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npuemar camo 6aHKOBUW KapTy, U34aaeHU B 4yxOvHa 1
ot banka ACK;

10. JlecHa M p[ocTbNHa MOMAMTMKA 3a peknamauus W
Bb3MOXHOCT 3a yNpaXHsiBaHe Ha MpaBoO Ha OTka3 OT
[OroBopa 3a Nokynko-rpoaax6a Ha CbOTBETHaTa CTOKa;
BpblUaHe/3aMsiHa Ha CToKa W Bb3CTaHOBABaHe Ha
LeHaTa; 3a Yus CMeTKa Ca TPaHCTOPTHUTE pasxodu 3a
BpblUaHe/3aMsiHa Ha CToKaTa B Cllyyail Ha peknamauus
WM oTka3 OT [oroBopa 3a Mokynko-npofjax6a Ha
cTokaTa B 3aKOHOycTaHOBeHMsl cpok (ako e
NpWIOXNUMO);

11. MonuTtvkata cu npu 3aKbCHEHWE Ha [JOCTaBKUTE;
npoueaypara no paspeLlaBaHe Ha CropoBe;

12. Agpec, TenedoH 1 e-mail agpec 3a KOHTaKT € KAMEHTY,
BKSIIOUMTESNHO KOUTO [ia C€ U3MO/I3BaAT 3a paspeluaBaHe
Ha cnopose. Ako Tbproseubt npoaaea
cTokute/ycnyrute um u3BbH bbarapus, TO Ha canta
3agb/mkuTenHo Tpsa6ea pga e um3nucaH TenedoHeH
HOMeEp, AOCTbMeH B HaUWOHaNeH u MexayHapoaeH
nnaH. HomepbT Ha TenedoHa TpabBa Aa ocTaHe Ha
CcTpaHuuaTa MuHumym 90 OHW cnef, npekpaTtdaBaHe Ha
Lorosopa;

13. 3abpaHu, CBbp3aHM C M3HOCA Ha CTokM (aKko e
NpUIOXUMO);

14. OrpaHnyeHwns, HanoXxeHn ot MECTHOTO

3aKOHOAATENCTBO (KO € MPpUNOXUMO);

15. O6wwuTe ycnoBwWs, CBbp3aHW ¢ npopaxbata Ha
cTokuTe/ycnyruTe Ha caiiTa. Te TpabBa aa ca BUAMMU Ha
CTpaHuLaTa, kbaeto e ofsBeHa obwiata cyma Ha
MOKyrnkaTa, HenoCpefCTBEHO Npeau NalaHeTo oT
KapToabpxaTesia Kakto U aa ce AOCTbMnBat OT BCUYKU
web cTpaHuuM CbnbTCTBAWLM npoueca Ha w3bop Ha
CTOKWU/YCNyrv OT KapToAbpXaTens Npeaun NAalaHeTo ot
Kaptoabpxarens;

16. Ha kapToabpxatens Tps6Ba fa ce 0CUrypy Bb3MOXHOCT
(upe3 GyTOH, upe3 Yek GOKC MAM Ype3 Opyr HauyuH) Jda
3afBM Ha caiiTa, Npeau Aa ce NpeMyHe KbM MaLLaHe Ha
cTokuTe/ycnyrute, 4ye npuema ,O6wmte ycnosus”,
LYCNOBUATA 3a BpblLlaHe/3aMAHa Ha CTOKa M OTKas oT
[OroBopa 3a 3akynyBaHeTo i”, KakTo 1 cnefBa fa Gbhe
nHdOpMMpaH oT TbproBeLa , Ye IMYHUTE My JaHHU L
6baat obpaboteHu ot ,baHka ACK” Al no npegsupeHus
pen B WHbopmauusTa OTHOCHO o6paboTBaHeTO Ha
NMYHKU AaHHK Ha usnueckn nuua ot ,banka OCK" AL,
ny6nukysaHa Ha www.dskbank.bg;

Mpy rapaHTMpaHy pesepBauuy, TbproBeubT TpabBa Aa
u3npatu Ha KapToabpXaTens B MNWCMEH BuUA MO
€MekTPOHHa nowa wnu no nouwara ,06wuTe ycnoeua”,
LSCNOBUATA 3a OTMSIHA Ha pesepBauuaTa’, M pa ro
uHbOpMMpa, Ye JIMYHUTE My [JaHHu we 6baart
obpaboteHu ot ,banka ACK" A[l no npeasupaeHus pea B
VHdopmauusaTa 0THOCHO 06paboTBAHETO HA IMYHU AaHHK
Ha ¢usmuecku nuua ot ,baHka OCK", ny6nunkyBaHa Ha
www.dskbank.bg;

3a TobproBum - nnatdopmy 3a enekTpoHHa TbproBust
(Marketplace): nObpxaBaTta, B KOATO ornepvpa BCeKM
oTAeneH TbproBel, BKMOYeH B nnatdopmara, Kakto v
[aHHW 3a KOHTaKT Ha To3u TbproBel ( e-mail/ TenedoH),
aKo Toi1 € 3ab/KEeH Aa OTroBaps Ha BbINpoCy Ha KpaiHus
KJIMEHT, Kacaely npopax6ara Ha CTOKUTE.

Onuwusa 3a 3anasBaHe Ha KapTaTa, CbrflacHO NMOCOYEHOTO B
un.32,an.4.

(2) FTopHuTe obcToATeNCTBA TPAOBA Aa 6bOAT 0BABEHM MO HAuUH,
Taka 4Ye [a ce BMXKAAT OT KIMEHTUTE Mpegyu Wi no Bpeme Ha
TpaH3aKuvaTa.

Cnen kato aktmeupa BuptyanHua [OC baHkaTta wu3BbpLUBa
npoBepka 3a Hanuume Ha nHbopmauusTa no an.1, Touku ot 1 fo
8,11, 12, 13, 14, 18, kakT0o 1 UHbopMauusaTa 3a ycnyrata Pay by
link no 1. 27 (NnocnegHo nspeyeHUe), Ha MHTEPHET CTpaHuLaTa Ha

ToproBeua. B cnyuanm ue vact wnu usnata vHdopmauvs no
nNpeaxoaHOTO M3peyeHre He e HanuyHa, baHkata nva npaso aa
npexkpaTv AorosBopa rno pena Ha un.66. .

(3) ToproBeubT ce 3afbikaBa Aa O6sBSBAa LEHUTE MO SICEH,
pas6ripaeM 1 HeIBYCMUC/IEH HaUVH U Janu ca KpalHUTe LieHW Ha
cTokara/ycnyrata. TbproBeubT € JJTbXeH Aa yka3sa Janv ueHarta
BKJIIOUYBA AaHbLY, TakCW, KypUEepCKU YCIyri 1 pa3HOCKW, KOUTO
dopmupar kpaiiHaTa LieHa, KaKTo U ObJDKU SN Ce OOMb/IHUTENHO
3ansallaHe OT CTpaHa Ha KJIMEHTa Mpy peasiHOTO [0CTaBsiHE Ha
cTokaTa/ycnyrata. 3a xoTenu-TbproBeubT € AUTbXeH Aa 06sBu Ha
BUOHO MSACTO B CaiiTa C1 MOSIUTVKaTa 3a OTMsIHA Ha pe3epBaLys,
Taka ye KJIMEHTbT Aa ce 3arno3Hae NpefBapuTeSiHO C Hesl.

(4) ToproBeubT ce 3agb/kaBa [a NOCOUM Ha CTpaHuLaTa Mo
HeABYCMUC/IEH HAuYMH, Y€ e OTTOBOPEH 33 W3Mb/HEHMEeTO Ha
[oroBopa C K/MEeHTa, 3a BUAA, KOMMYECTBOTO, KAYecTBOTO Ha
cToKUTe U/MAKn ycnyrute, nNpeamer Ha caesnkata M CBbp3aHOTO
o6cnyXxBaHe, KakTo 1 3@ paspeLlaBaHeTo Ha CropoBe.

(5) TbproBeubT ce 3aAb/kaBa [Oa MNpenocTaBs OOCTbM Ha
oTopusupaH cnyxuten Ha baHkaTta 4o UHdOpmaLmMa OT Norose u
f6a3ata [aHHW, C Ornen uv3cnenBaHe Ha o06CTOATENCTBATa,
CBbp3aHM C HACTBNUA  WHUMAEHT N0 UWHQOpMaLUMOHHaTa
CUTYPHOCT.

Un.37. (1) TeproBeubT ce 3abMmkaBa a perncTpupa ¢ yHukanHa
pedepeHUUs BCAKO YCMeLHO nalaHe Ha Habop OT CTOKU 1/unu
YCIYTY, BKIAKOUUTESNHO Bb3ME3AEH A0CTbN A0 MHOpMaLmS.

B cniyuan Ha ocnopsBaHe OT CTpaHa Ha kiveHTa TbproeeubT ce
cbrnacsea Aa npefocraen Ha baHkara:

1. [laHHW 3a K/MeHTa: UMe, AOMalleH agpec, afpec 3a [OCTaBKa,
IP agpec, OT KOWTO e U3BbplUeHa MopbykaTta (KenatesiHoO e
[AaHHWTE Ha nonyvaTens- UMe 1 agpec, Aa CbBnajaT ¢ JaHHUTE OT
HanpaBeHaTa Mopbyka).

2. OnucaHue Ha HanpaBeHaTa MOpbYKa- KakBa CToka Um ycnyra e
nopbyaHa M OMUCaHWe Ha YyCoBMATa Ha Nopbukata, KakTo u
[oKasaTencTBo, Ye MoslyyeHaTa CcToKa/ycsiyra oOTroBapss Ha
nopbukara.

3. Mpy TbproBuu C AEMHOCT XOTEes, peHTa Kap, Typ oneparop -
Komnve OT HarnpaBeHaTa pesepBauVs, YCIOBUA Ha OTKas oT
pe3epBauMaTa, KakKTO U [0Ka3aTesncrBo, Y€ KAUEHTbT e
UHbOPMUpaH U ce e Cbrlacui ¢ YCIO0BKATa NpY U3BbPLUBAHE Ha
naLwaHeTo.

4. B nonyyeHata Nopbuka OT K/MeHTa 3aAb/KMTENHO Tps6Ba Aa e
NoCOYeH HOMEpa Ha TOBAPWUTENHMLIATA, C KOATO € [J0CTaBeHa
cTokaTta, KaTo nNoAMMCbT Ha Mosyyatenis e 3agb/DKuUTeneH
PEeKBM3NT BbpXy TOBapuUTesHuULLaTa.

5. KopecnoHaeHUus ype3 efleKTpoHHa nowua mexay Toproeeua u
KNNEHTa, CbAbpXalla, Hanpvmep: OTKas Ha K/MeHTa [a BbpHe
CTOKaTa, KakTo U LAnata HanvmuyHa npy Tbproeeua vHgopmauws,
KOATO [a [0Ka3Ba OCHOBAHVATA Ha Tbprosella 3a NpuemaHe Ha
TpaHcakumaTa (KkaTo e NPenopbyMTENIHO Aa UMA U CTAHOBULLLE Ha
Tbproeewa no cnyyas).

6. Joctbn fo nHdopMaLVMaTa, CBbp3aHa C yHuKanHa pedepeHuus
Ha BCAKO YCMELLUHO MNiaLaHe.

(2) TbproBeLbT ce 3aab/kaBa Aa NpefoCcTaBy AOKyMeHTaLusTa
no an.1 B cpokoBe npeasuaeHn B un.61, an.3

Yn.38. (1) BpbLuaHe Ha cyma, 3a KOATO MMa yCreLuHa TpaH3akuus,
CTaBa 4pe3 NojaBaHe Ha MNNaTeXHO HapexXaaHe oT Tbproseua
ype3 HeroB 3aKOHEH MpeacTaBuTen WM YMbAHOMOLLEHO MO
cMnata  Ha HOTapuasHO  3aBEpPeHO  Mb/IHOMOLLHO nmue,
npenocTaBAwW0 NpaBoO 3a pasnopexiaHe CbC CmeTkata Ha
Tbproseua. 3a TpaH3akUMW, OCbLLECTBEHM Npe3 BUpTyaneH MOC,
cymata Moxe fa 6bJe BbpHaTa Mo HapexpaHe Ha Tbproeeua v
npes nopTana no yn. 32, an. 5. 3a TpaH3aKuun, U3BbPLUEHN C KapTn
MaecTpo, v3gaaeHu oT apyra Gbarapcka 6aHKa, BpbLLAHETO Ha
CyMW CTaBa eQMHCTBEHO C NOAABAHE Ha MNaTeXHO HapexaaHe oT
cTpaHa Ha Tbproseua.

(2) B HapexpaHeTo ce MOCoYBAT AaHHWTE Ha TpaH3akuusaTa, 3a
KOSITO Ce BpbLUa Cymara.

(3) NocouBa ce cymaTa 3a BpbLLaHe, KaTo T MOXe Aa 6bae paBHa
WK No-Maska oT CyMaTa Ha TpaH3akuusTa.

(4) Cymara ce BpbLLUa No KapToBaTa CMETKa Ha K/IMeHTa.
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Yn.39. (1). Cnen aktvBupaHe Ha BuptyanHus NOC TbproseubT
nonyyasa n[oCcTbn [0 Cb3dageH oT baHkata nopran uypes
BbBEXAaHE Ha NOTpebUTeNncko UMe 1 napona, NpeaoCcTaBeHn Ha
3aKOHHUSA MY NpeacTaBuTes Uan Ha MLaTa, NOCOYEHN N3PUYHO B
norosopa.

(2). 3a uenute Ha TectoBeTe No 4n.40 baHkaTa e OfibXHa Aa
npegoctaBu Ha Toproeeua cneuudukaums Ha uHTepdelicHaTa
Bpb3ka, KoaTo TbproBeubT Oa OCUrypy Mexzy Heroeata web
CTpaHMUua ©“ CbpBbpa Ha baHkata, Kakto W pga ocurypu
peructpupaHe Ha BuptyanHus MOC, kowto LWe ce non3ea oOT
ToproBelia, B cuctemata CM 3@ KapToBM  pasnialuaHus,
BKSOYUTENHO npu MKO.

(3) baHkata ce 3agb/mkaBa CBOEBPEMEHHO [a akTyanusupa
cneundurkaumaTa Ha uHTepdericHaTa Bpb3ka B CbOTBETCTBUE C
M3MEHEHVe Ha TeXHONorusTa 3a 06CyxBaHe oT cTpaHa Ha MKO n
[a yBeloMu 3a ToBa NcmeHo Tbproseua.

Yn.40. Mpeamn nonseaHeTo Ha BupTyanHua MNOC B peanHa cpena
TbproBeubT e AJTbXeH Oa U3BbPLUM TECTOBE Ha U3rpajeHara or
Hero wuHdopmaunMoHHa Bpb3Ka Mexay baHkata v Heroeata
VHTEpHET cTpaHuua. baHkarta nposepaBa v Banuanpa pesynrature
OT yCreLuHUTe TeCToBe.

Yn.41. Cnep ycnewHo NprK/IKOYBaHe Ha TeXHUYecKuTe TecToBe No
npeaxodHus uneH, baHkata e pfibxHa ga npefoctaBy Ha
Toproeeua uaeHtudrkatopy 3a pa6ota B peanHa cpepa, cieq,
KoeTo TbproBeLbT MOXe Aa CTapTipa NpreMaHeTo Ha MnallaHns
cbrnacHo  un4 B peanHa cpepa. baHkata  wusnpawua
naeHTUdrKaTopute Ha TbproBeL,a No eNeKTpOHEeH MbT, A0 NvuaTa
1 eneKTPOHHWUTe aapecy, onpeaesieHy B JOroBopa 3a KOHTAKT 1
o6MeH Ha vHQopMauus B MpoLeca Mo VMMIEMeHTVpaHe Ha
BUpTyanHus MNOC.

Yn.42. baHkata uMa npaso pa nybsaukyBa VMETO Ha
Toproseua/URL agpeca Ha Tbproeewa B CUCbK Ha KJIMEHTUTE CU.

VI. CO®TYPEH MOC dskPOS

Yn.43. C poroBopa 3a codryepeH MOC baHkata npepocTtass Ha
TbproBeua nNpaBo Ha nonsBaHe (NuueH3) Ha codpTyepeH MNOC B
Bbarapvs u B 4yx6u1Ha.

Yn.44.(1). ToproBeubT ce 3afb/KaBa:

- Ja nonsea codryepHus [MOC Ha dQusnyecko
€MeKTPOHHO  MOGWNHO  CMapT  YCTPOWCTBO €
onepauuoHHa cucteMa Android, codtyepHa Bepcus 8.1.
nnun no- HoBa, 1 noaabpxatlo NFC TexHonorus

- Jla cnasBa MOCOYEHOTO B HAIMYHUTE WHCTYPKUMU W
yKkasaHus 3a pa6ota c [10C TepMuHana

- Ja cobxpaHaBa Komvs OT BCUYKA OOKYMEHTW 3a
W3BBPLUEHN TPAHCAKLUMM B CPOK OT 13 meceL,a OT gartarta
Ha OTAesIHa TpaHCakuma, KakTo 1 Aa rm npeaocTaBs Ha
baHkata B 3 (Tpu) OHEBEH CPOK MpW MOWUCKBaHe OT
HelHa cTpaHa.

(2). baHkaTa ce 3agbsikaBa Aa npefocTasy Ha TbproseLa npagoTo
Ha nonsBaHe Bbpxy codpTyepHus MOC u fa ocurypu obcyKBaHeTo
My. baHkaTa Mmoxe [a 13BbpLUBa aKTyanu3aummn Ha NpUIOXEHNETO
B C/lyyall Ha HeoGXOAMMOCT, KOUTO fa HanaraT U MNpoMeHW B
onepauuoHHaTa cuctemMa Ha MOBUITHOTO YCTPOMCTBO, BbPXY KOETO
ce nonsea cocdtyepHusa MOC, 1 ca 3a cMeTka Ha TbproseLa.
Yn.45.(1). MpepoctaBeHoTo oT baHkata npaBo Ha non3BaHe
(NMUEeH3) e HenmpexBbpASEMO, HEUBKIIIOUUTESHO, HEMOAJIeXalLlo
Ha cybnuueH3npaHe, OTMEHSEMO, BPEMEHHO U OFpaHUYeHo /oo
npaesata no un. 70 3AMNCH/. NluueH3bT faBa npaeo Ha TbproeeLa
na usnonsea coptyepHus NOC eanHCTBEHO 3a CBOS BU3HEC, KaKTO
M [a ro uHTerpupa v Brpaxga B Opyr codtyep wuau cuctemu,
npuTexasaHu OT Hero, 3a koeTo baHkaTa 1 TbproBeLbT criedBa ga
CKAIOYaT OOMbAHUTENHO criopa3yMmeHune Kbm Jorosopa 3a MOC.
(2). ToproBeubT HsAIMA MpaBO fAa Bb3MPOU3BEXAA, KONWUPa,
ay6nuumpa, moaunduumpa, apjanTupa, Aexomnunnpa,
Deacembnvpa, npedocTaBs, NpeoTCTbMBa WK pasrnpocTpaHsBa
Bb3Me3OHO WM 6e3Bb3Me3[HO MpeaoCTaBeHOTO My MpaBo Ha
nonseaHe. TbproBeubT HAMa nNpaBo Aa W3BbpLIBA WM Aa
No3B0SISBa N3BbPLUBAHETO Ha KakBUTO 1 Aa € OENCTBUS, CBbP3aHn
C peacembnvpaHe U OeKOMNWAMpaHe C Len MofiyyaBaHe Ha
M3XOOHUTE KOAOBE Ha NuvueH3upaHus codTyep. Besiko TakoBa
[ENcTBMe ce CYATa HapyLueHVe Ha fIMLEH3a U € OCHOBaHWe 3a

npekpartaBaHe Ha gorosopa 3a MOC. M36poeHOTO B HacToALLMSA
uneH ce npunara OOKOSIKOTO TOBA He 3acdAra npaBaTta Ha
ToproBeua kato nonseaten Ha CodTyepa, cbrnacHo 3akoHa 3a
aBTOPCKOTO NMpaBo v cpoaHuTe My npasa /3ANCI/.

(3)- TbproBeLbT Mprema, Ye BCMUKWM NpaBa Ha WHTeneKTyasnHa
CO6CTBEHOCT BbpXy codptyepHms NMOC 1 BCMUKM HETOBU Bepcun
(punuisun) npuHagnexar u LWe NpuHaanexar Ha npomssoauTens
Ha npoaykta ( wW/wanm HeroBa acoumupaHa KoMMaHus) W
T'prOBeLI,'bT HAMAa f[Oa MMAa HWKAKBM nMNpaBa B WIN  Bbpxy
codptyepHus NOC (HeroBu BepcMU 1 pUINIA3N), C U3KMOYEHUE Ha
npaBoTo fa ro M3nos3Ba B CbOTBETCTBME C YC/I0BUATa Ha
Dorosopa 3a MOC. TbproseubT ce 3agbskaBa ga W3MNosisea
npaBaTta Ha MHTENEKTyanHa COOCTBEHOCT Ha npousBoauTend U Ha
npegocraBeHus NpoaykT (HeroBute BepcmMu) €Camo 3a Leaute Ha
u3nb/HEHWe Ha npegmerta Ha [JlorosBopa 3a MNOC 1 3a HUKakBa
Aapyra uen.

(4). ToproBeLUbT Ce 3abXaBa;

- [a He npenoctaBs COPTyepHM Nporpamy, CbabpXalliy wu
M3MoN3BalM KOeTo M [Ja e OT MpaBaTa Ha WHTenekTyasHa
COOCTBEHOCT Ha Mpou3BOAWTENs, Ha TpeTo u3Myecko wnm
IOpUANYECKO NNLLE;

- Ad He npenocraBa wUnav nvueHsnpa OHE3N €NIEMEHTU OT
npofykTa, CBbp3aHW € usnata QyHKUMOHAMHOCT, Ha TpeTo
$u3nuecko nnv pUaNIECKo N1Le.

Yn.46. Bcuukn npasa, KOUTO He ca npexsbpsieHn Ha Tbproseua
cbrnacHo Jorosopa 3a MOC u npunexawiara OOKyMeHTauus,
OCTaBaT M3KMIOUMTENHA COBCTBEHOCT Ha npousBoautens  (Mnu
BCAKAa TpeTra (TpaHa, Ha KOATO I'IpI/IHaLI,ﬂe)KaT), OT KOouTto
TbproseubT € MoOMAyYWsa MPaBoOTO 3@ MOJI3BAHE Ha JIMLEH3.
MpOAyKTbLT 1 AOKYMEHTaLMATA ca KOHUAeHUManHa nHdopmauus
u ToproBeubT HAMa npaBo p[a konvpa codryepa uwnm
[OKYMeHTauusTa, OCBEH ako He € M3PUYHO pa3peLleHo No-4osy.
C uen aa 3aWwmMTi NpefocTaBeHatTa VHTenekTyanHa co6CcTBEHOCT
TbproeeubT HAMA NpaBo [a:

a) n3Non3ea vmnn nognomara mM3non3BaHETO Ha Npoaykta wvnu
npaBaTa Ha MHTesnlekTyarHa CO6CTBEHOCT Ha Mpou3BoauTens 3a
uenu, pasnuuHn ot uenta Ha foroeopa 3a NOC. MNo-cneunanHo
T'prOBeLI,'bT HAM@ npaBoO pAda u3nNon3ea wiun nognomara
U3MosM3BaHeTO Ha MpoJykTa 3a pa3paboTBaHe Ha TeXHonorus,
KOHKYpMpalwia ce ¢ npoaykta; TbproBeubT w/unm HeroBute
acouumMpaHu ApyxXecTBa /WUy HEroBMTE KpalHW NOTpeGuTenn 1
KNUEHTU HAMAaT NpaBO Aa npoaaBat UM Cb3AaBaT HOB NMPpOOYKT
4Ype3 peUHXEHEPVHT N NPOU3BOAHN HA NPoAyKTa. ThproBeubT
Ce CbrracsBa Aa He pa3paboTBa HOB cOdTyep, U3XOAeH KOZ v
O0KYMEHTaLUa 3a NnoaApbXKa nin Cb3aBaHe HAa HOBU NpOAOYKTH,
KOMTO ce KOHKYpVpaT C NpoAyKTa Unn ca noAobHu Ha Hero.

6) pekomnunvpa, moguduumpa, pasrnobsBa, VHTEpnpeTupa,
npaeyv onuT 3a o6paTHO MpoeKkTUpaHe (reverse engineering),
npeBexaa Ha Apyr e3vK, uan no Apyr HauvH aa ce onutea Aa
OOCTUTHE A0 M3X0OHUA KOoA, anroputMmmuTte, metoaonornata nnm
OCHOBHUTE NAEN HA NpOAYyKTa UMM KOATO M Aa € 4acT OT HeEro,
KaKTO U Aa NO3BOMM Ha TpeTa CTpaHa Aa Hanpasu TOBa;

B) fa npemaxsa unu moauduumpa OT Npoaykta KakBUTO 1 Aa
6vno mapku, uaeHtudukauumy, aBTOpPCKM NpaBa WAM  Opyrn
Haanucn Ha nponssoauTend Uan Ha TpeTu CTpaHu;

r) Aa cybnuueH3npa, NpefocTaBs, OTAABa Ha JIM3VHI, 3aema,
3anara, NpoAaea, kKonupa, npeanara Ha nasapa, pasnpocTpaHsBa,
nnu paspellaBa Ha gpyru aa n3non3eat npoaykra 3a uin B nonsa
Ha TpeTun CTpaHu;

A) moanduLmpa, NpeHacs, NpeBexaa, MPoMeHs, BKIOUBa B Apyr
codTyep, cb3pasa 6a3n gaHHU UM NPOM3BOLHM MpPOU3BEAEHUS,
pasfiM4HKN  OT paspelleHnTe TyK, WM Cb3gaBa Npou3BOOHU
npon3BeaeHna Ha KOATo U Aa € 4act OT NpoaykKTa;

€) Aa npepocTaBs NpoAyKTa No KakbBTO M [a € HAauYVH Ha TpeTa
CTpaHa;

un.47. TeproBeubT He TpsaOBa Aa no3eonsBa copTyepsbT Aa 6bae
O0CTbNBaH AN N3MON3BAH OT TpeTU Nnua nnm KOWTO 1 na 6uno
Opyr, OCBEH CNyXWUTeNn Ha Tbproseua, TPETU CTpaHW NapTHLOPK
nnn Noau3NbAHUTENN, YAUTO 3a0bJIKEHNA N3NCKBAT OTOpU3auna
3a paboTa ¢ Hero. B Te3n cnyyan TbproBeLbT M3MCKBa OT TakuBa
napTHbOpY n noamsnbv/HUTENNn Aa noanuiat  nNUCMeEHU
cnopasymeHus, 3aabjKaBawm ™ Aa cna3sart cbLyuTe
OFpaHNYeHusi MO OTHOLLeHWe Ha codTyepa 1 AOKYMEHTaUusTa,
KOWUTO Ce CbAbpXXaT B HacToALMsa [Jorosop.
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Yn.48. TbproBeLbT U3pUYHO Ce CbINacsABa, Ye HecrnasBaHeTo Ha
BCAIKa OT pasnopeabuTe no un.44- 47 npepactaBnsBa OCHOBaHVe
bankata pa npekpatm [Jorosopa 3a MNOC Ha oOCHOBaHWATa,
npeaBuaeHN B HacToslwmTe o6y ycnosus u aorosopa.  VIL
NMPOLIEAYPN 3A NPUEMAHE HA NMNAWAHUA C BbAHKOBU
KAPTU HA ®U3NYECKN N COPTYEPEH NOC

Yn.49. TbproeeLbT onpeaens OCTaTbY4HO CBOW CIYXUTENN, KOUTO
we obcnyxeat MOC ycTPOMCTBOTO, Taka 4Ye BbB BCEKM €OMH
MOMEHT OT U3BbPLUBAHETO Ha TbpProBckata AerNHOCT Aa MMa NnoHe
eavH cnyxwuten, obyyeH pa pabotm ¢ YCTPOWCTBOTO.
OnpepfeneHuTte cnyXxuTenu npemuHasaT obyuyeHue 3a pabota ¢
NOC ycTponctBo, npoBexpaaH OT cnyxuTten Ha bawnkata, un
nonyvasar JMHCTPYKUMN 3a pa6oTa C noc
TepMmuHan”,,OtnnuiTenHn 6Genesn Ha kaptute Diners Club
International”, ,OTnuunTenHn 6enesn Ha kapTtute Discover”.

Yn.50. (1) MNpu npuemaHe Ha nnawaHus ¢ GaHKOBM KapTu Ha
dusmueckn MNOC, onpeneneHn B un. 3, an. 1, TbproBeuspT e
ANbXEH Aa cnasea cnegHata npoueaypa:

1. Cnep nosny4yaBaHe Ha kapTaTa Ha KveHTa TbproBeubT
npoBepsiBa 3a HaNMUMETO Ha HeOBXoAUMUTE PEKBU3UTY
BbpXy Hes, nocoyeHn B ,MIHCTpykumK 3a pabota ¢ MNOC
TepmuHan”,, OtnmuutenHu 6enesun Ha kaptute Diners
Club International”, ,OtnuuutenHn 6enesn Ha kapTuTe

Discover”,

2. KapTtaTta moxe ga ce n3non3sa camo SIMYHO OT SIMLLETO,
Ha 4veTo VMe e M3OaadeHa, ako e nepcoHanusnpaHa ¢
nme.

3. Korato TbproBeubT Ma CbMHEHMWS, Ye JafeHa KapTa e

oTKpagHata, nognpaseHa unu danwmbuumpaHa, Toi
MMa NpaBo ga npoBepu CaMONNYHOCTTA Ha KNMEeHTa no
OOKYMEHT 3a CaMOSINYHOCT. AKO KAMEHTbT OTKaxe na
npeacraBy AOKYMEHT 3a CaMOSIMYHOCT Uniu ce yCTaHOBY,
ye KapTaTa He € Ha NINLLETO, KOETO Xenae Aa A 13Mon3ea,
N BbpXy HEA MMa ABHU Cnean 3a noanpasaHe unu
opyra ¢wusnuyecka Hameca, TbproBeubT OTKa3Ba Ja
npveme nnallaHe ¢ KapTarta v npaeu OnNuT Aa A 3a4bpXu
6e3 fa 3acTpaluaBa cBosTa Wnv uyxzaarta 6e3onacHocT,
KaTo BHMMATENHO A cps3Ba 6e3 p[a Hapywasa
MarHWTHaTa fieHTa, 41na uam xonorpamara (ako uma) u
A npegaea Ha onpeneneHna CnyXxmten ot baHkaTa.

4, YBepsiBa ce, Ye NOBbPXHOCTTA Ha kapTaTa e rnaHuoBa v
6necTalla M HAMA HVKAKBM MEXaHWuYHW NoBpean —
ynka, Ha3bOBaHe, HaaupaHe, MyKHaTUHK,
pascrosBaHus, Harapu u ap.

5. Korato kapTata cbabpXa BCUYKA PEKBU3UTA U HAMA
SBHW Cflegy 3a NOANpaBsHe WAW Apyra Hameca Bbpxy
Hes, TbproBewUbT S NpekapBa/nocTaBs Npes/B YeTeLa Ha
MOC. AKO KIMEeHTBT NoXxenae, MOXe cam da npekapa
KapTaTa cy npe3 4yeTeua. 3a nnawlaHe ¢ 6e3KoHTaKTHa
KapTa, KnveHTbT fobnuxkasa kapTaTa cv [0 CUMBOA 3a
6e3KOHTaKTHO MfallaHe oT ekpaHa Ha MOC wnu MNH
MNAL, Npy Hanuyve Ha TakbB. 3a KapTW, KOUTO MU3UCKBaT
BbBexxgaHe Ha [MMH ot kaptogbpxartens, ToBa ce
OCblUeCTBABA OT OCHOBHaTa WM OOMbAHWUTENHA
KnaBuatypa Ha YCTPOWCTBOTO, KaTO Ha KfMeHTa ce
ocurypsiBaT ycrioBus 3a 3anas3BaHeTo TavHaTa Ha MUH.

6. ToproBeubT HAMAa nNpaso  [aa M3nckBa  oOT
KapToabpxarens na My paskpvsa csos MNUH.

7. MnawaHeTo Ha CTOKW/YClyrn ce W3BbPLIBA C edHa
TpaH3akuug, Kato Ce MapkKmpat BCUYKW MOKYMKW "
obuiaTta cyma ce BbBeXAa Ha TepMuHana. Onepauusta
Ceé u3BbpLliBa B NpUCBHCTBMETO HA KIUEHTa. KapTaTa
0CTaBa B TbproBeLa £i0 MpUK/IOYBaHe Ha onepauusTa,
KaTo He TpaGBa fa Ce Kpue OT MOJSIE3PEHNETO Ha
KSIMEeHTa.

8. Korato kaptata e pefooBHa, C Hes ce OCblLLECTBABa
ornepauusTa no nnawlaHe Ha CboTBETHaTa cToka u/unu
ycnyra no ykasaHus B ,MHCTpykumm 3a pa6ota ¢ NMOC
TepMuHan” HauuH. MpuyMHUTE 3a eBeHTyasleH oTkas 3a
nnawiade v nocieasaliuTe OeNCTBUS €a ykasaHu B

JMHCTpykumn 3a pabota ¢ MOC TepmuHan”. Ako
onepauuaTa € oOTkasaHa, TbproBeubT TpsabBa [Aa
nocbBeTBa Kk/MeHTa Aa ce o6bpHe kbM baHkata-
u3paaten Ha kapTara.

9. Cnep OCblUeCTBABaHe Ha YCnellHa TpaH3akuus ce
oTrnevatBaT ABa eksemnispa 6enexku ot  MOC,
NOTBbPXXAaBaLUM NPUKIHOYBAHETO Ha onepaumaTa. Mpu
HeycrnellHa TpaH3akums, 6enexkara e camo efiHa.

10. lpoBepsBaT ce HOMEpbLT Ha KapTata W HOMEpDT,
u3nucaH Ha Genexkata ot MOC 3a cboTBeTCTBME. AKO
MMa HeCbOTBETCTBUE TpaH3aKUWATa Ce CTOpHMpa. AKO
baHkata wnu TepmmMHaNbLT U3UCKBAT 3agbpXaHe Ha
KapTarta, TbproBeubT yBegomMsABa  K/AWEHTa U MNpaBu
onuT da A 3agbpxu 6e3 pAa 3acTpallasa cBosiTa Mnv
yyxpata 6e30nacHOCT, KaTo BHUMATesNHO s cpsisBa 6e3
0a Hapywaea MarHuTHaTa fleHTa, uuna wunm
xonorpamara (ako 1ma) 1 A npepaBa Ha ornpeaesneHns
cnyxuten o7 baHkata. Kaptata e coO6CTBEHOCT Ha
baHkaTa—n3gaTen. AKO KJIMEHTBLT MMa BbMpocK, TpabBa
[a ce 06bpHe KbM Hefl.

11. Mpu ycnelHa TpaH3akums, OCbLLECTBEHA C NMpoYNTaHe
Ha uyun, 1 3a KoATO e BbBedeH lMH, He ce u3ncksa
nonaraHe Ha Noanuc Bbpxy pasnuckata ot MNOC.

(2) ToproseubT MOXe Oa OTKAXe W3MOM3BAHETO Ha MnaTexHa
KapTa npu:

- HEBANNOHOCT Ha KapTaTa;

- HECLOTBETCTBME HA NOANVCa BbpXy NaTeXXHaTa Kapta ¢ noanuca
BbpXy OOKYMEHTa 3a onepauusaTa (aKO TaKbB Ce I/I3VICKBa) nnn
BbpXy AOKYMEHTA 3@ CAMOJINYHOCT, U1 nunca Ha noanuc Bbpxy
njaTexHarta KapTa, ako TakbB C€ M31CKBa 34 HeriHaTa BasIMAHOCT;

- OTKa3 OT CTpaHa Ha KaptoabpXartena aa npencraBy AOKYMEHT,
NOoTBbpXAaBall Heroeata CamoJIM4HOCT, WK KoraTto T'bprOBeLl'bT
YCTaHOBUY, Y€ HEOMNPABOMOLLIEHO NnLe N3N0N3Ba KaptaTta,

KaKTO U Npu HEBB3MOXHOCT Aad Ce NnoJsiyyn noTBbpXaeHue 3a
M3BbpLUBAHE Ha onepauuaTa.

B nbpBUTE TPpU C/1ydasn T'pr'OBeLI,'bT MOXXe Oa 3a4bpXXU KapTaTta OoT
MMETO Ha n3aarens.

UYn.51. (1) Mpw rpelHo BbBeAeHa CymMa 1 M3BbpLUEHa TpaH3aKL s
Ha ¢u3uuecku MOC MoOXe Oa ce CTOpHMpa Cymata Camo Ha
nocnegHo  HanpaBeHaTa TpaHsakuus.3a codtyepeH [MOC
CTOPHUPAHE € Bb3MOXHO 3@ BCAKA TPAHCAKUMWSA, U3BbPLUEHA B
TeKyLUMs KaneHpapeH AeH.

(2) Mpu peknamaums Ha CTOKa, MnaTeHa C 6GaHKOBa KapTa,
KapToabpxatenar cneaga pa npegoctraBu Genexkata ot NOC,
n3gapeHa npu 3akynyBaHeTo Ha cTokaTta (ako TakaBa e u3gageHa).
TbproBeubt, ako e nocouin B [JloroBopa pna ce aktusupa
DoMbfiHMTENHAaTa ycnyra ,BpbluaHe Ha cyma npy peknamaums Ha
cToku/ycnyru®, ocCbLUecTBABa ornepauus No BpblLaHe Ha napu
CbIIaCHO UHCTPYKLUMTE U yKasaHusATa 3a pabota ¢ [OC TepmuHan.
B cnenctene Ha reHepupaHata TpaH3akuus CmeTKaTta Ha
ToproBeua ce AebutMpa, a cmeTkaTa Ha KapToabpxatens ce
Kpeautupa CbC CTOMHOCTTa Ha BbpHaTaTta ctoka. dusnyeckoTto
TepMuHanHo yctpoiictBo [OC oTnevyatBa pnOBe Genexku.
TbproseubT U3BbLPLUBA NpoBepkuTte No T. 10Ha un. 50, cnep Koeto
Bpblla KkaptaTta U BTOpUS eK3eMmnniap Ha OGenexkata Ha
Kaptoabpxatens. EQMHCTBEHO 3a TpaH3akuuK, W3BbLPLUEHU C
KapTv Maectpo, transcard, Discover u Diners Club, nspageHu ot
apyra 6Gbnrapcka 6aHka, 3a Bb3CTAHOBABAHETO Ha CyMU
ToproeeunbT TpsA6Ba Aa NoJafe NiaTexHo HapexpaHe.

Yn.52.(1) TbproBeubT HAMA MpaBgo Aa CUMyMMpa U3BbpLUBAHE Ha
nnawiaHe ype3 6GaHKOBa KapTa, KaTto naae napu B 6poit Ha
KapTogbpxarersl.

(2) TbproBeLbT HAMa Npago Aa Npuema nnatlaHe Ha CTOMHOCT, Mo
- BMCOKa OT CTOMHOCTTa Ha CTOKaTa, KaTo U3rnaTtv pasfvkara Ha
K/INEHTa.

Yn.53. (1) B kpas Ha Bcekn oT4eTeH nepuopg, dusmyeckust MOC
aBToMaTMyHO oTnevyatBa Oenexka 3a obwuTe cymyu oOT
U3BbLPLUEHNTE 3@ TeKyLuMsl Nepuog, ornepauun ¢ 6aHKOBU KapTu.
ToproBeLbT € ANbXeH Aa CbxpaHsBa Bcsika Genexka 3a o6y
CyMU Hal-masnko B NpofbskeHue Ha 18 (ocemHapeceT) mecela
OT HelHOTOo oTneyaTBaHe ot MNOC.

Page 8 of 12



0] ¢ 4ACK

(2) Npwn nowckBaHe oT baHkaTa TbproeeubT TpAb6Ba Oa e B
CbCTOsIHUE [ia NpaBU CrpaBKU 3a V3BbpLUEHU ornepaLyu ¢ 6aHKoBY
T Ha Pusnyecku MOC, kato NpepocTass benexkute 3a obLUTe
CyMn 3a nocovyeHna nepuoa. anI TexXHn4yecka HeBb3MOXHOCT Aad
ce oTneyata 6enexka 3a obwmTte cymu TbproeeubT HGOpMUpa
onpepeneHvs cnyxuten Ha baHkata, kato 6Genexkata ce
oTneyaTea nNpuv Nbpea Bb3MOXXHOCT.

Yn.54.ToproBelbT CbxpaHsBa Oenexkute, oTnevataHun oOT
dusmueckns MOC 3a Bcaka TpaH3akuvs (MoanucaHu
HenoAanmcaHu), Han-masnko B Npoab/ikeHne Ha 18 (ocemHaaecer)
Mmeceua. Mpu codryepHms NMOC OOKYMEHTATE MO NPeAXOOHOTO
n3peyeHe ca JOCTbIHY B NPUIOXEHNETO, Ype3 KOETO Ce Nos3Ba
NOC ycTporcTBOTO.

Un.55. (1) TbproBeLbT € ANTbXeH Aa CbXpaHsiBa BCUYKM HOCUTENN,
cbabpxalum nHdopmaums 3a 6aHKoBa kapTa, No HauuH, KOMTO He
no3BosisiBa AOCTbM UMY y3HaBaHe Ha Tasu NHGOpMaLVs OT vua,
KOWTO He ca ciayxutenu Ha Tbproseua wnu baHkara, n camo 3a
BPEMETO, 3a KOETO ca HeobXoaV M.

(2) BaHHuTe, HeO6Xx0AMMM 3a M3BbPLUBaHE Ha aBTOpK3aLVs Ype3
dusnyeckn NOC, ce cbxpaHsBaT B KPUMTUPAHW 1 3aKoueHU ¢
napona darinoee, Kato naposarta cnefga Aa e He Mo Masiko oT 8
CMBONA U Aa CbAbPXa Masky, ronemu 6ykeu, uidpy v CMMBONW.
Hocten go Tasum uwHdopmauums TpsibBa da vMa crieuyasnHo
OTOPU3VPaHO fMLIE, CAYXMNTEN Ha TbProBeLa.

Yn.56. TobproBeubT TpA6Ba Oa YHULLOXW WU W3TpUE BCUMKU
OAaHHU M0 Y.55, KOUTO He e HeoBXoaMMOo [a Obaat CbXpaHfiBaHu,
WM CbabpXaT ocTapenu AaHHK € KapToBa MHdopMaLms.

Yn.57. (1) TbproBeubT HAMa NpaBo Aa Bb3/lara Ha TpeTa CTpaHa
(NpepcTaBuTeny, BbHLUHU ONepaTopy 1 Ap.) CbXPaHEHUETO Ha
noeeputenHa  WHQOpMauus ~ OTHOCHO  CMeTKa,  KapTa,
KapTogbpXaTten WM TpaH3akuuy, He3aBMCMMO OT HauvMHa Ha
M3BbpLUBaHEe UM BpeMeTpaeHeTo Ha Tasu JeNHOCT.

(2) B cnyyait Ye ce nosiyum AOCTbN A0 WM GbOAT M3BMIEYEHU
[LaHHV 3a noBepuTenHa UH¢opmauus, TbpropeubT yBeaoMsBa
He3abaBHO baHkara.

Un.58. (1) Ako kapToabpxaTen 3abpaBu cBosiTa kapTa B 06ekTa Ha
TbproBeLa, NOCNeAHVT € AJTbXeH Aa MHpopMupa onpeaeneHus
cnyxuTen Ha baHkaTa, kato nocTaBu 6aHKOBaTa KapTa Ha CUTypHO
MSCTO.

(2) TbproBeLbT € A/TbXEeH @ CbXPaHABa KapTaTa B NPOAb/DKEHNE
Ha 2 (pBa) paboTHW AHU OT 3a6paBaHeTOo i. AKO B TO3M NEPUOL, ce
fIBU KAPTOAbPXATENAT, KapTata My Ce Npefaea cfef npeacTassaHe
Ha JOKYMEHT 3a CaMOSIMYHOCT 1 MOAMUCAH MpOToKon cBoboaeH
TEKCT € AaTa, Yac U MVHYTa Ha Mony4yaBaHe Ha kapTaTa oT KJneHTa.
Cnep, v3TMyaHe Ha ABYAHEBHUA CPoK TbproBeubT € AJTbXeH Ja
npepaje kaprata Ha onpefeneHus Cnyxuten Ha baHkaTta wnu B
Hal-61113KkoTo nofeneHve Ha baHkara.

Viil. OCMOPBAHE HA TPAH3AKLINA

Yn59. (1) TobproBeubT Mma MpaBo Aa OCMOPBa HETOUHO
M3Mb/IHEHA TpaH3akuus, KaTo u3npatv nucMeHa xanba Ao
baHkaTta 6e3 HeocHoBaTesHO 3a6aBsiHe, Cfief, KaTo e y3Has 3a Hes,
HO [0 M3TMYaHe Ha 45 OgHW OT fAatata Ha 3aAb/KaBaHe Ha
cveTtkata my. Cumta ce, ye TbproBeubT € y3Han 338 HETOUHO
M3Mb/HEHaTa TpaH3akUMs HalW-KbCHO C MoslydyaBaHe Ha
nHdopmaumaTa no un. 75, a Npv M3MON3BaHe Ha TEXHUYECKN
cpeacTea 3a KOMYHVKaLU Vs — B MOMEHTA, NPeaBUAEH B CbOTBETHUSA
00roeop.

(2) baHkaTa He HOCKM OTFOBOPHOCT 3d@ HETOUYHO W3MbJIHEHN
TpaH3akuWK, KOrato He e nosyuuna >xanbata no an. 1 B
npeaBuaeHUTe CpoKoBe.

4n.60. (1) baHkaTa pa3srnexpa xanbarta v oTroBaps B cpok oT 15
paboTHM AHM OT nopaBaHeTo n. B cnyvait ye e ocHOBaTesiHa,
baHkaTa 3aBepsBa cmeTkaTa Ha TbproBeL,a CbC CbOTBETHATa Cyma
3aeHO CbC 3aKOHHAaTa SnxBa.

(2) Ako baHkaTa He ce npou3Hece B cpoka Mo an. 1 unu
peLueHneTo i He yaoBeTBopsBa ThbproBeLa, Tol MOoXe fia oTHece
cnopa 3a pasrnexgaHe ot lMomuputenHata KOMUCKA 3a NNATEXHN
cropoBe kbM KoMucusiTa 3a 3aLumTa Ha noTpebutenure.
4Yn.61.(1) Mpu nonyyaBaHe Ha nH$popMauua oT GaHka - uparesn
unu ot MKO 3a HenpaBoMepHO Nnon3BaHe Ha 6aHKoBa KapTa rnpes
NOC TepmuHan Ha baHkara, Npy HapyLUeHWE Ha 3aab/KeHusTa no

un. 25 1 un. 32-34, KaKTo 1 Ha 6a3a CbMHEHUE 3a HenpaBoOMepPHO
nonseaHe Ha 6aHKOBa KapTa, KOraTo, HO He camo:

- TpaH3akuvsTa/vTe HagsuLasat no 6poi unu nNo cyma ¢
30% o6uyaiHus 6poit M CTOMHOCT Ha nualiaHusTa,
M3BbpLUBAaHN Mpe3 TepmyHana Ha Tobproeeua npes
nocnegHute Tpy meceua;

- TpaH3akUuMWTe ca W3BbpLUEHU C KapTu Ha 6GaHku-
uspgartenky, u3BbH EBpONEncKoTo  MKOHOMWYECKO
npoctpaHcTteo (EWM), 1 Ha TepMMHana He ce Habnonaea
U3rosI3BaHETO Ha KapTu ¢ 6aHKu- U3[aTenkm n3ebH EVN
npes nocnepgHuTe 3 (Tpun) mMeceLa;

- TpaH3akumuTe ca npoteknu 6e3 3D Secure KoA U He e
HafMyHa MpUYKHW 3a HerpuiaraHe Ha 3aabiboyeHo
YCTAaHOBSABAHE Ha MAEHTUYHOCTTA Ha KIMEeHTa

baHkaTa moxe :

- [a orpaHuyn
TpaH3akuuu;

- BPEMEHHO [[a [MpeyCcraHoBM  Bb3MOXHOCTTA  Ha
TbproeeLia 3a U3BbpLUBAHE Ha BCAKAKbB WY onpeaeneH
BMJ onepauun npes TepmmHana;

- na 6rokvpa cymuTe Ha Te3u TpaH3aKuMu 3a cpok oT 120
OHW No cmeTKuTe Ha Tbproseua, oOTKpUTU B baHkaTa, 3a
KoeTo ro ysegomsasa. CpokbT oT 120 geHa 3anoysa aa
Teye OT partaTta Ha CbOTBETHaTa TpaH3sakuusa. B cnyvanm
ye B paMKUTE Ha TO3U CPOK He MOCTbMY OCropBaHe oT
KfveHTa ype3 6aHkaTa-v3parten, baHkata ocBoboxaaBa
610KMpaHNTe Cymu.

Ka PTaTa/Ka pTiuTE€ 3@ nocnegeallin

(2) KoraTo moctbnu OCMOpBaHe Ha TpaH3akuvs OT KMeHTa 3a
M3BbPLIEHO nnawaHe Ha MOC, baHkata 6nokupa cymata Ha
TpaH3akuuute no CMeTkuTe Ha TbproseL,a, OCBEH aKko Te He ca
6nokMpaHu Beue no an. 1 W yBegomsBa TbproBeLa 3a
OCMnopBaHeTo.

(3) B cpok po 3 (Tpu) paboTHU AHU OT YBeOOMSIEHWUETO OT CTpaHa
Ha BaHkaTa 3a HanoxeHuTe orpaH1YeHnst U/unu 61oKUpaHn Cymu,
TbproBeubT € ASTbXEH [a NpeactaBu AOKYMEHTU, BKIIHOUYATENHO
€neKTPOHHK, [OoKasBaly W3BbPLUBAHETO Ha TpaH3akuuata u
peanHaTta [oOCTaBKa Ha CTOKUTE U/UM M3BbPLUBAHETO Ha ycnyraTa.
(4) B cnyvaii Ha ocropBaHe OT CTpaHa Ha KapToabpXarten uiu ot
6aHKaTa-u3garten Ha kapTaTa Ha TpaH3aKUMW, U3BbPLUEHV C AaHHU
3a KapTy, CbXpaHsBaHW OoT TbproBeLa No NMOBOA, Ha OCbLLECTBEHA
OT Hero aBTOpM3auus ¥ MpUKIOYBaHe Ha aBTopum3auus 6Ges
¢dursmyecko npeacTaBsHe Ha KapTa, U Npy HapylueHue Ha un. 25,
an. 2 ¢ unu 6e3 NpuUCbCTBME Ha KapTa, WU MO MOBOA Apyru
TpaH3akumu 6e3 $pursnyecko NpeacTaBsiHe Ha KapTa, BK/1. Tak/Ba B
HapywieHve Ha 4n. 29-31, baHkata yaobpxa OT cmeTKaTa Ha
TbproeeLa cymarta Ha NpyKJIlOYeHaTa aBTopu3aums, pecnekTMBHO
cymaTa Ha CbOoTBeTHaTa TpaH3akuus/TpaH3akumu 6e3 ¢usuyecko
npeacTaBsiHe Ha KapTa, KakTo M CyMUTE Ha CBbp3aHUTE C TOBA
pasxo4u unv Bpeau, NpovsTekny 3a baHkara.

(5) Korato npouegypata no
He6naronpuaTHO 3a Tbprosewa:

ocnopeaHe NpUKIUn

1. Nopagy HeusnmbfIHEHWe Ha 3aAb/KeHuaTa My no an. 3, Ha
ApyrviTe my 3aabikeHus no Joroeopa n O6wuTe ycnosus, nnm
nopaav Apyro HeroBo noBegeHue n/unm

2. aKo M3BbplUeHa Npe3 VIHTEpHET TpaH3aKuMa e OCrnopeHa Ha
OCHOBaHWe ,M3MaMa” 11 € U3BbpLUeHa ¢ 6U3HeC KapTa,

baHkaTa 3afb/mkaBa cMeTkata My ¢ 6r10kMpaHnTe no an. 2 cymu,
3a [a rvu Bb3CTaHOBU Ha KJIMeHTa Ype3 HeroeaTta GaHka- usgaren,
W yabpxa CyMUTe Ha Opyrute pasxoAv W BpeAu, Bb3HVKHaNM BbB
Bpb3ka € ocriopeaHeTo. MNpu 6naronpusteH 3a TbproeeLa KU3xop,
BaHkaTa ocBo6oXaaBa 6/10KMpaHUTE CYMU.

(6) TbproBeLbT € AJTbXEH Aa OCUTYpU MO cmeTkaTa cv B baHkaTa
cpeAcTBaTa B pa3mep [0 CTOVHOCTTa Ha OCMOPEHNTE TpaH3akLuu,
B 3 (TpW) OHEBEH CPOK OT Jatata Ha yBe[JOMsBaHe 3a OCriopBaHe
Ha nnataHe.

(7) baHkaTta ce 3agb/ixaBa Oa CbAencTBa Ha TbproeBeua 3a
YCMELWHOTO peLlaBaHe Ha CyvauTe Ha OCMOPEHO MaluaHe
CbMMACHO MpaBunaTa Ha MeXAyHapoAHUTE KapTOBU OpraH13aLum
VISA International, MasterCard International, Diners Club
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International v Discover u HauvoHanHaTta kapToBa U nsatexHa
cxema (HKNC).

Yn.62. B cayyan ye KAWEHTLT NPOAbL/KW OCNOPBAHETO Mpes,
apbuTpaxHa komucua Ha MKO/HKIC 3a ocnopeHata no un. 61
TpaH3akuus, bankata  yBegomsaBa  ToproBeua.  baxkarta
nocpegHn4n Ha TbproBeua B rpoueca Ha OCropBaHe, KaTto
pasHockuTe nofd ¢hopmata Ha Takcy 3a apbuTpaxHaTa npouenypa
ca 3a cmeTka Ha TbproBeua. B ciyvaii ye ap6uTpaxHoOTO Oeno
6bae 3arybeHo, ToproBeubT Abmky Ha MKO/HKMNC u TakcuTe,
nnateHu ot KnueHTa BbB Bpb3ka C apbutpaxHara npoueaypa.

IX. OTTOBOPHOCTU U CAHKLUAN

Yn.63. (1) Mpun HemsMbAHEHNE Ha KOETO U Aa € 3afdbSXKeHUe no
Ooroeopa 1 O6LiMTe yC/IOBUS BCAKA OT CTPAHUTE € ASTbXHa Aa
o6esLeTy gpyraTta CTpaHa 3a BCUYKW AeNCTBATENIHO NPpeTbpreH
BpeOV B pe3ysiTaT OT HEMHO NOBEAEHWUE UMW NOBEAEHUE Ha HEHN
CNYXXUTENW, AW Ha OPYrY ML, Ha KOUTO e Bb3noxusa pabota
BbB Bpb3Ka C M3Mb/IHEHUETO No Jorosopa.

(2) Mpwn 3a6aBa Ha npeBog no [doroBopa baHkaTa 3annawa Ha
TbproBeua obGe3LUueTeHVE B pasMep Ha 3aKOHHATa fIMXBa BbpXy
Ob/KMMmaTa cyma 3a BCEKU NMPOCPOYEH AEH.

(3) Korato nnawaHeTo ¢ 6aHKOBM KapTu He € W3BbpLUEHO Mo
HauvH, onpeaeneH B [JoroBopa, O6wwuTte ycnoBus u
JMHCTpykumuTe 3a pa6ota c MOC TepmuHan”, baHkata ¥ma npaBo
[a He npeBexja Ha TbproBeua wnvM pa yabpXu Beye
npeBefeHNTe CyMU Ha CbOTBETHUTE TpaH3akuuun. B To3n cnyvam
baHkata uMma npaBO CbLO Aa MpeycTaHOBM W3MNOM3BaHW OT
ToproBeua pomMbAHMTENHW yoiyrn. B T03M  cnyvaw, npw
Bb3MOXHOCT Npeay CNMpaHeTo AN Hal-KbCHO HENnocpeacTBeHO
cnep, ToBa, baHkata nHdopMupa TeproseLa No efleKTpoOHHa noLua
3a CNMpaHeTo Ha CbOTBETHATa yCsyra v 3a NpUYMHKTE, KOUTO C€a ro
HasloXWK, OCBEH aKo [aBaHeTO Ha TakaBa WHdopmauusi He e
Mo3BOJIEHO Mopaau cbobpaxeHWs 3a CUMYPHOCT UMW C Orfep,
CNasBaHeTo Ha HOPMAaTUBHU V3MCKBaHWS.

(4) Korato TbproBeLbT He U3Mb/IHK 3a4b/DKeHKe oT Jorosopa u
O6wyTe ycnoBus WU3BbH an. 3, WM He MpeycTaHoBY
HEN3Mb/IHEHNETO B CPOK, A3AEH MY MUCMEHO OT 6aHkara 1 He no-
nuabr ot 10 (oecer) pa60TH|/| OHKW, TO TOW Ob/KKW 3anallaHe Ha
HeycTorKa B pa3Mep Ha KOMUCMOHATa no Jlorosopa 3a meceua,
npeaxoxaall, To3w, fnpe3 KOWTO €a W3BbPLUEHW HApYLUEHWATA,
NAC pasmepa Ha HanoxeHa rnoba Ha baHkata ot MKO/HKNC.

(5) TbproBeubT e AnMbXeH Aa Bb3CTAHOBM Ha baHkaTta cymuTe Ha
HanoxeHu rnobu ot ctpaHa Ha MKO/HIMKC 3a HagBuILaBaHe Ha
onpegeneHoto oTf MKO/HMKC makcumanHo — ponyctumo
CbOTHOLUEHVE  Ha TpaH3akuunTe, AOKNaABaHW OT 6GaHKuTe-
KapToM3gatenu Kato HernpaBOMeEpHY, crpsamo obwwms obem
TpaH3akumK, OCblLeCTBEHN Npu ThproseLa.

(6) TbproBeubT Bb3CTaHOBSIBa Ha baHkaTta cymute:

1. 3a HanoxeHu rnobu 1 BCAKakBM obe3LLeTeHMs 3a Bpeau,
3annaTteHn OT Hes BbB Bpb3ka C Heu3MbfiHEHWEe Ha
3ab/keHusTa Ha TbproeeLia no un. 7, un. 11, obsaesBaHe
Ha NoABEX[allla 3a KapToabpxatens uHdopmMauus, KakTo
1 BbB Bpb3Ka C BCAKO APYro AencTBue unu 6e3aencrene
OT CTpaHa Ha TbproeeLa, KOeTo e JOBENO A0 HapylleHue
Ha npasunara Ha MKO/HKNC,

2. Bb3CTAHOBEHW OT Hesl CbrilacHo npaeuiata Ha MKO/HKMNC
Ha TpeTn Nnua, Npuaetunn CToku/ycnyry, nnallaHeTo Ha
KOWUTO € n3BbpLueHo ypes MNOC ycrponctBo Ha baxkarta.

(7) B cnyyalt ye nopagy HemsMbjHEHWE Ha 3aAb/KEHUETO MO
uyn. 8, an. 2 npu wu3BbpweHa oT baHkata nposepka MNOC
TEPMUHANIHOTO YCTPOMCTBO He ObAe OTKPUTO Ha agpeca Ha
MHCTanaumsta ot JJoroBopa, oCBeH caHkuuuTe no an. 1 u an. 4,
ToproBeubT Ob/DKM Bb3CTAHOBSIBAHE M Ha CTomHocTTa Ha MOC
TEPMUHASTHOTO YCTPOWCTBO.

(8) Bcnukn pgbmxkumu oT TbproBeua cymu, BkI. Te3n 3a
obesLUeTeHMs U/UAM  HEYCTOMKYM, ce CbOupat Cryxeb6HO OT
baHkata OT BCUYKM HEroBM CMETKYW, OTKPUTM NpWU Hes Ha
OCHOBaHue 4n.15 no- rope v cknoyeHnsa foroeop. . B cnyvan Ha
HepoCTaTbyHO CPeacTBa Mo cmeTkuTe TbproBeubT e AbXeH Aa
noracy 3agb/iKeHnsTa cu B CpOK OT 15 AHU OT yBeaoMIeHne oT

CTpaHa Ha baHkarta, B npotuBeH cnyqa|7| baHkaTa uma npaso Aa
NpUCTLNN KbM C'b6|/lpaHe Ha B3eMaHusTa CU no cbaebeH pea.

Un.64. (1) TbproBeubT HOCM OTFOBOPHOCT 3@ BCUYKM Bpeaw,
npowsTeknn 3a baHkata unm KNIMEeHTU OT HeonasBaHe CUIypHOCTTa
Ha [JaHHWTe, nmofyyeHn oOT TbproBeua BbB Bpb3ka C
OCBLLECTBABAHETO Ha TPaH3akLuy 6e3 Ppr3nmyecko NnpeacTaBsHe Ha
KapTata M 3a MNallaHus, U3BbpLUEHN Bb3 OCHOBa Ha rPeLuHn
JaHHW, KakTo W 3a KakBMTO W Aa ca Apyr Bpeau wu/wnv
npornycHatT Mof3n OT KAMEHT B pe3yntar OT W3BbPLUEHU
TpaH3akumu 6e3 Ppursmnyecko npeacraBsHe Ha KapTa.

(2) baHkaTa He HOCM OTFTOBOPHOCT 3@ KakBWTO 1 Ja ca NpeTbpneHn
Bpeau W/vnu nponycHaTu nonsu oT TbproBeua B pesynrat oT
U3BbPLUEHV UMW CBbP3aHM NO KaKbBTO 1 [l € HaUMH TpaH3akLum
6e3 $pu3Myecko npeacTaBsHe Ha KapTa.

Yn.65. (1) baHkaTta He e OTroBOpHa 3a BpeauTe, MOHECeHW OT
TbproBeLa, BCIeACTBME Ha HEPYHKLVIOHUPAHE WK HENpaBusiHO
n3nonseaHe Ha NMOC NNY HEBB3MOXHOCTTA 3@ OCbLLECTBABAHE Ha
Bpb3ka ¢ baHkaTta upe3 TepmuHanHo ycrponctBo MNOC nopagu
HEensnpaBHOCT B KOMyHUKaLMOHHaTa JIVHKS.

(2) baHkarta He e OTroBOpHa 3a BpeauTe, MoHeceHn oT Tbprosewa,
BCNeACTBME Ha HedyHKUMOHMpaHe Ha MHTEPHET CTpaHuLata my
1N Ha Bpb3kata mexay bankara n Tbproeeua.

(3) baHkaTa He HOCU OTTOBOPHOCT 3@ OTKa3BaHETO Ha TpaH3akKLuum
ot baHkaTa-n3garten Ha Kaprara.

(4) baHkaTa He OTroBaps 3a HernpaBUIHO U3BbPLUEHW MlaLLAHWA,
Ob/Kaly ce Ha AeictBus uny Ge3neiicTBUS Ha KIMEHTa Wnv
Tvproseua.

(5) baHkaTta He HOCM OTTOBOPHOCT 3@ OCMOPBaHUs, CBbP3aHW CbC
CPOKOBETE 3a [0CTaBka M C KAueCTBOTO Ha MpeanaraHvute ot
TbproBeua CToKM W/UAM yCyr, Kakto M B ClyvauTe, KOrato
caernkaTa ce OKaxe HLLLOXHA UMM YHULLOXaeMa Nopaamn KakBaTo
M [a e NpuuyvHa 1 eBeHTyasniHy crnopose mexay Tbproseua u
Knuenra.

(6) baHkaTa cv CbTPyAHUYM C OpY>XeCTBa, KOMTO Npeasiarat yciyru
Nno WHTerpupaHe, MUrpYpaHe WM Cb3gaBaHe Ha eneKTPOHHU
MarasuHu. baHkaTa He e cTpaHa No JOroBOpUTE, CKIOYEHW MeXaY
ToproBella U Te3n [OpYXeCTBa, W HE HOCKU OTFOBOPHOCT 3a
€BEeHTyasH/ CropoBe, Bb3HWKHaNU Mexay Tbprogeua u
CbOTBETHOTO APYXECTBO MO NOBOA, NPefoCTaBAHNUTE YCITyTU.

X. NMPEKPATABAHE HA OTOBOPA
Yn.66. (1) JoroBopbT ce npekpaTtaBa:
1. o B3aMMHO NUCMEHO Cbriacue.

2. C eAHOMECEUHO MUCMEHO Mpean3BeCTME OT KOATO U Aa € OT
CTpaHnTe OTNpaBeHO 0 ApyraTa CTpaHa.

3. [lpy BUHOBHO Hen3nMbfHEHWe — Mo pefda Ha yn. 87 ot 334.

4. Mpu npekpaTaBaHe  OeWHoCTTa Ha  Tbproseua,
OTKpUBaHeTO  Cpelly Hero Ha  nNpouM3BOACTBO MO
HECbCTOATENTHOCT WM AVKBUOALMA WM CbC 3aKpUBaHETO Ha
pasnnaluaTesnHata My cMeTka, obcnyxeatua NOC.

5. Ot baHkara, 6e3 npegu3BecTve:

a. MNpu ysegomneHve ot MKO/HKMNC, cBbp3aHO ¢
M3Mon3BaHeTo Ha 6aHKOBY KapTu B TbProBCKUA OGEKT Ha
TbproBeua unv npvemaHe Ha nnallaHus BbB Bpb3ka C
noKyrnka unv TbproBusa Mnoj, Kakeato u fa e ¢opma Ha
fdetcka nopHorpadua u/unu  CHUMKYK, BUAeoobpasy,
KOMMIOTbPHO  Cb3OaAeHW U300paxeHus, aHumaumy,
MeauHa  Ccumynauus M OerHOCTW,  BKJIIOYBALLM
OGpyTaNHOCT, CeKCyasIHO HacWiBaHe, HEOTOpU3UPaHO
130MayaBaHe Ha YOBEK WM YacTu OT TAS10TO.

b. Cnea oTnpaBeHO AByKpaTHO MUCMEHO NpeaynpexaeHue
oo TeproBela Npu ocHoBaTenHa NpuYMHa, kato (HO He
camo):

- Ako 3a nepuog, oT 12 /nBaHagecet/ meceua 6posT unu
CTOMHOCTTa  Ha  OCNOpBaHWTE  TpaH3akuwu  OT
KapToabpXartenu unu 6aHku-u3gaTeny Hagpulaea 3%
CbOTBETHO OT 6POS UMM CTOMHOCTTA Ha TpaH3aKLMMTeE OT
CbLUNA BUA, OTYETEHU 3@ CbLUMS NpeaxofeH Nepuo;
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- TbproBewLbT OCbLUECTBABA TpaH3aKLMK, KOUTO No Gpoi
WAM CTOMHOCT HAABULLABAT MOBEYe OT [ABa MbTU
cpeaHua  ceaAMuuyeH  6poii UM CTOMHOCT  Ha
TpaH3akuMWTe, OTYETEHM Mpe3 MpeaxogHuTe TpU
MeceL,a B TbproBcKunsl 06€eKT;

- B pamkute Ha eanH peH noseye oOT 30% oT
UHULUMpaHuTe upes dusmndecku MOC pasnonoxeH(n) B
€OVH TbproBckv 06ekT Ha TbproBeua wnu upes
BuptyanHus MNOC, TpaH3akuum ca 6unyM oTKasaHu oT
6aHKuTe-U3daTeny (He ce B3UMAT NpeaBup, oTKasute
BCNEACTBME rpeLlka Ha TepMuHana);

- B pamkuTe Ha 24 vaca B eMH TbproBcky O6GeKT Ha
ToproeeL,a ca M3BbPLIEHN HEOCHOBATENIHO NoOBeye OT
[Be rocneaoBaTeNiHy TpaH3akuMu € efHa 6aHkoBa
KapTa;

- Ako B pamkute Ha 3 meceua 3a TbproBeua ca
peructpupaHu 3 U noeeve cryyas Ha ynotpe6a Ha
KapTy, 3a KouTo GaHKWTe W3JaTeniu MOTBbpPXAasar
HernpaBoOMEepHOCT;

- Ako B pamknTe Ha 3 Meceua 3a TbproBeua uma 3 u
noBeye [OKMNafBaHNW HEMNpaBOMEpHU TpaH3akuum B
caiiToBeTe Ha MexayHapoaHWTe KapToBW OpraHusauuy
1 HaumoHanHata kapToBa 1 NnnartexHa CXema;

- AKO 33 eouH mecel, 6posT Ha HernpaBoMepHUTe
TpaH3akuM/ HafBullaea C 3% O6pos Ha OTYETEHUTE
TpaH3akLuuu 3a CbLumMA nNepuog;

- Ako npukouBa aBTopu3aums (Ype3 u3BbpLUBaHE Ha
TpaH3akuusa) 3a cyma, no-ronsima oT Tasy, 6nokvpaHa
npu aBTopu3aLusTa;

- Axo npukmoun aBTopuzaums (Ype3 K3BbPLUBAHE Ha
TpaH3akums) 6e3 fa e Hanpasun npeau ToBa HOBa
aBTopusauus (NpeaBTopu3auus);

- ako TbproeubT M3BbpLUBA TpaH3akUUW B HapylleHue

Ha npeaBUAEHOTO B 4n. 29-31.

C Mpu CbMHEHME Bb3 OCHOBA Ha OO0CTATbYHO AAHHU OT
MOHWUTOPUHI cucTemata Ha baHkata wnm pokasaHo
U3BBbPLUEHO, ONUT Aa 6bAe M3BbPLUEHO UK CbyvacTue
Npy W3BbPLUBAHETO HA [AENCTBUE, MpPeaCcTaBsaBaLLo
HernpaBoMepHO npufAo6uBaHe WAU K3NON3BaHE Ha
AaHHU Ha 6aHKOBU KapTW, M3MOJSI3BaHE HA HEUCTUHCKM
U1 noanpaseHn 6aHKOBYM KapTy UM U3BBPLLEHO APYrO
HENpaBOMEPHO AENCTBME;

d.  Ako ce ycTtaHOBM, Ye TbproBeubT M3BbPLUIBA HE3aKOHHA
AENHOCT NN AeNHOCT N3BbH 0bsABeHaTa npes GaHkaTa;

e. AKO C peiHocTTa ¢ TbproBeubT MPSAKO UM KOCBEHO
HaBpeay Un “Ma OracHOCT Aa HaBpeOy Ha TbproBckaTa
Mapka Ha Visa, MasterCard, Diners Club n Discover n
HauuoHanHaTta KapToBa v nslaTeXHa CXema;

f. AKO C AeHOCTTa ¢ ThbproBeLbT HapyLUIWM NPUAOKNMOTO
3aKOHOJAaTesNICTBO, CBbP3aHO CbC 3almTa obekTuTe Ha
WHTefleKTyanHata CoOCTBEHOCT, WU MO ApYr HauuH
yBpeou notpebutenute Ha npepnaraHuTe OT Hero
CTOKW/YCAYr NAM NpULMHN Bpean Ha baHkata;

6. Ako TobproeeubT BbpHe Ha baHkata NOC TepMWHaANHOTO
YCTpOWCTBO;

7. Ako TbproBeubT 3aKpue ye6 caiita ¢y, KOrato CKJ/IHOYeHUsT
OO0roBop € 3a npuemaHe Ha nnawaHua 4pe3 BUpTyaneH
noc;

8. Ako TbproseubT He MoaAbpXa A0CTaTbyHAa HANMYHOCT Mo
CcmeTKaTa Cv 3@ NNaaHe Ha Ab/DKMMUTE MECeUYHU Taken 2
(ABa) nocnepoBaTenHn meceLa.

(2) B cnyyani ye JAOroBopbT € npekpaTeH Ha OCHOBaHWE un.66,
an.1, 1.5, paHHu 3a Tbproseua v NprYMHaTa 3a NpekpaTsBaHe Ha
noroBopa e 6baat ny6nukyBaHu B 6a3ute aaHHu Ha MKO/HKIIC,
KOMTO Ce M3MOos3BaT OT BCUUKU BaHKM — YfieHOBE Ha CbOTBETHATa
opraHusaums.

Un.67. TbproBeubT € OnbXeH A0 24-yaca cnep npekparsiBaHe Ha
[oroBopa fa npemaxHe siorata 1 3anaseHuTe 3Hauy Ha baHkata n
MKO/HKMC, BKMIIOYNTENHO 1 pekfiamHU MaTepuanyi, CbabpXaLin

fiora 1 3anaseHn 3Hauu, npenocraBeHn My npuv U no noBoA Ha
ﬂ.OFOBOP OT TbproBckuTe Cn 06ekTn 1 WHTEPHET CTpaHMuaTa Ccu.

Yn.68. Mpwn ocnopBaHe Ha TpaH3akKLUMsA, U3BbPLUEHA HA BUpTyaneH
MOC, koeTo e nonyyYeHo criep, npekpartaBaHeTo Ha [lorosopa,
baHkaTa Bb3CTaHOBfABA CNYXeOHO CymaTa Ha KapToabpXartess oT
cmeTkuTe Ha Tbproseua.

Yn.69. (1) ToproBeubT e AnbXeH Ao 3 (TpU) OHM OT
npekpatsBaHeTo Ha [loroBopa Aa BbpHe Ha baHkaTta ¢pusnueckmte
TepMuHanHu yctpowctea NMOC, KoeTo ce yaoctoBepsiBa € Npremo-
npepasaTenieH NpoToKOSl, KaKTO M BCUYKW, NPeaoCTaBeHn my OT
BaHkaTa MHGOPMALIMOHHM U peklaMHV HaAN1CK 1 3HaLW, KakTo 1
yKkasaHus 3a 06C/yXBaHETO Ha pasnnallaHus ¢ 6aHKOBU KapTu
ypes MNOC.

(2) Mpu BpbLLAHETO TepMMHaNHOTO ycTponcTteo NMOC cneaga ga e
OKOMMEKTOBAaHO MO HayuH, MO KOWTo e 6uno npueto ot
Toproseua. Bcuku noBpeaeHy W MMNCBaLLM YacTy ce onucBat
B MprieMo-npefaBaTtesiHyisg NpoTokoa no an.l v ce 3annawat ot
Toproseuia. TbproBeubT 3asBsiBa, Ye e cbrnaceH baHkata pa
YObPXM CTOMHOCTTA Ha BCUYKW MOBPEAEHN WM JINMCBALLM YacTy,
W CTOMHOCTTa Ha PEMOHTHUTE paboT OT  Herosute
pasnnaluatesnHun cmeTkn B baHkara.

Yn.70. baHkaTa He HOCM HUKAKBa OTFOBOPHOCT 3a NocneacTBusTa
3a Tbproeevna, Npon3TMYaLLM OT NpekpaTABaHETO Ha Jlorosopa 3a
npueMaHe Ha nnalaHus ¢ 6aHKoBU KapTu upes MOC.

Yn.71. ToproBeubT OTroBaps 3a B3eMaHWs, NpeasBsBaHN CpeLly
baHkaTa OT TpeTu Nnua, CBbp3aHu ¢ [lorosopa 1 O6wMTe YCnosus
00 2 (aBe) roauHW cnen HEroBoTO NpeKpaTsBaHe.

Yn.72. BcMuKM OTHOLUEHUSI MeXOy CTpaHWTe, Bb3HWKHaNM Ao
npekpaTsBaHe Ha [loroBopa, ce peluaBaT CboOpasHO HeroBuTe
pasnopenbu [0 OKOHYATENTHOTO UM ypeXaHe.

Un.73. (1) C npexpaTtaBaHeTo Ha JloroBopa NnpaBoTo Ha TbproeeLia
3a nonssaHe Ha MOC ce npekpaTABa, a BCMYKM B3eMaHUs Ha
baHkata no JloroBopa, ak0 MMa TaKMBa, BK/IOUMTENIHO U
CBbp3aHWUTE C HebGMaronpuATHO NPUISIIOYMAN Npouedypyu Mo
OCMOpBaHE Ha TPaH3aKLMK, CTaBaT N3NCKYEMMU.

(2) 3akpvBaHeTo Ha cmeTkaTa Ha TbproseuLa ce Aonycka creg,
npekpaTaBaHe Ha [loroBopa, HO He npeayn OCYETOBOAABAHE Ha
BCUYKWM TpaH3akuun wu3BbpuieHn uype3 MOC, 3annawaHe Ha
CbOTBETHATA TaKCa 3a HEBPbLUAHETO nnu nospeam Ha MOC, kakTo
W Ha BCUUKW JPYrM ObMKUMKM TakCu U Cymu, CBbp3aHn C
usnonssaHeto Ha MOC n cnep npyKMOYBaHE HAa OCNOPBAHUA Ha
CyMU Ha TpaH3akLMu OT cTpaHa Ha KapTtoabpxaren.

(3) TobproseubT OTroBaps 3a BCUMUKM M3BbPLUEHN nNpean
npekpaTtaBaHeTo Ha JloroBopa onepauum 1 npon3tnyalumTe oT TaX
3a4b/KEHNS.

XI. KOMYHUKALIA N NPEAOCTABAHE HA UHO®OPMALIUA

Un.74. (1) KomyHukauuaTa Mexpy CTpaHuTeé BbB Bpb3ka C
JloroBopa ce ocbLLeCTBSIBa Ha XapTVeH HOCUTes1 No noliarta unu
no ¢akc, MAm No enekTpoHHaTa noLua.

(2) ToproBeLbT € AnbXeH B 7 (Ceaem) AHEBEH CPOK MUCMEHO Aa
uHbopmMrpa baHkaTa 3a HacTbNWAW NPOMEHV B MbPBOHAYANHUTE
AaHHY, NpefoCcTaBeHn OT Hero Npu NOANMCBaHETo Ha [lorosopa.
B npoTuBeH cniyval BCUYKM YBEOAOM/IEHWS, MOKAHW U Apyrn
CbobLUeHNs, M3npaTeHn Ha nocniegHvs u3BecTeH Ha baHkata
agpec, ce CuATaT 3@ BpbYEeHW.

UYn.75. baHkata npegoctaBs Ha TbproBeua uHdopmaums 3a
u3BbpLueHuTe TpaH3akuun Ha MOC no pega u B CPOKOBETE,
npeapupeHn B [oroBopa 3a OTKpMBaHe U 06C/yXBaHe Ha
cveTkata no uyn.l4 3a npegoctaBsHe Ha UWHQopmauvs 3a
nnarexHuTe ycnyrv, U3BbpLUBaHW NO CMeTKaTa.

Yn.76. ,D,OFOBOp'bT Ce CKIKYBa M KOMYHUKaUMATa Mexay CTpaHute
no Hero ce ocbllecTBiBa Ha 6'bﬂrapCKI/I €3UK, akO B HEero He e
npeasuaeHo apyro.

Xill. MPOMEHM B [OOIOBOPA, B OBLUUTE YCJIOBUA WU
TAPUDATA

Yn.77. (1) baHkata moxe pa npomeHs OO6LWMTe YCNoOBUS U
Tapudata 3a NMXBUTE, TakCMTE U KOMWUCMOHUTE 3a OU3HEC
KNNEHTW, KaTo yBefAomsBa TbproBeua 3a BCUYKM MPOMEHWN B TAX
MW 3a partata, Ha KOAITO MNpOMEHWTe BAM3aT B CWUNa, u4pes
yBegomneHne po ToproBeua Ha nocoveHuss B JloroBopa
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(2) bankata He yBegomsBa TbproBeua 3a MNPOMEHMU,
Bb3MpOM3BEXAALLM HOBa ypeaba Wiy NpoMeEHW B HOPMATUBHU
akToBe, B npaBunaTta Ha MKO, HauvoHanHarta kaptoBa v nnatexHa
cXema unu Apyrv perynatopHu U3ncKBaHus.

(3) AktyanHuTe O6LLY ycioBMS TbproBeLbT MOXE [a Moslyu npu
NOUCKBAHE Ha XapTVEeH HOCUTEN.

Xl APyrun

Yn.78. (1). Hactoswwumte O6wm ycnoeus u Tapudarta 3a nmxsute,
TaKCMTe U KOMUCMOHWTE 3a BU3HEC KMEHTH ca HepasgdenHa yact
ot [loroBopa 3a npuemaHe Ha nnaiiaHus ¢ 6aHKOBU KapTu ypes
NMOC Ha banka ACK A4

(2). B otHOLLEeHMATa mexay baHkaTa 1 Tbproseua no fJorosopa v
Te3n O6LWYM yCoBMS He ce npusaraT M3VMCKBaHUATA Ha rnaea
yeTBbpTa OT 3aKOHa 3a MNNATEeXHWUTE YCIYrM U nnaTexHute
cuctemn. Ha ocHoBaHwue 4n.67, an.4 ot 3MNYMNC ctpaHuTe yrosapsr,
ye B OTHOLLIEHMATA UM HAMA [a ce npunarat yn. 68, an.1, cpokbT
no yn.77, an.1 nun.91, kaTto ce npunara CbOTBETHO NpeABNAEHOTO
B Hactoswmte O6wm ycnoBus U B [loroBopa, KbM KOWTO ca
HepasaernHa Jacr.

(3) 3a HeypeneHuTe B [loroBopa 1 O6wuTe ycrnoBus Ha baHkara
BBIPOCK Ce NpunaraT CbOTBETHWTE pa3nopenbu Ha OefcTBaLLOTO
6barapcko 3aKOHOLATENCTBO.

XIV. AOMbAHUTENTHA PA3NOPEABU
§1. Mo cmucbna Ha Jorosopa v O6wuTe ycrioBus Ha baHkara:

a) “®Ousnyeckn MOC" e ycTPOWCTBO, Ype3 KOETO Ce W3BbpLUBAT
nnawaHus Ha CToku 1/unm ycnyrn B 06ekT Ha Tbproeel, upe3
13non3BaHe Ha 6aHKOBA KapTa.

6) “BuptyaneH NOC" e nornyecku geduHupax NOC, ypes KoiTo
Ce V3BbpLLBAT NPEBOAM MO CMETKM WM NiaLliaHe Ha CTOKM U/vnm
ycnyru upes ViHTepHeT nnv MobunHu TenedoHu npu usnosnssaHe
Ha 6aHKOBa KapTa B PeXWM OHJalH.

B) ,CodTyepeH MOC" e nuUeH3MpaHo codTyepHO NpuoXeHNe 3a
rnpueMaHe Ha nnawlaHus ¢ 6aHKOBM KapTv B MPUCBCTBMETO Ha
OMpaBOMOLLIEHV MON3BaTeNl Ha KapTaTta, WHCTaMpaHo Ha
dursnyecko enekTpoHHO MOBUSIHO CMapT YCTPOICTBO.

r) “baHkoBa kapTa” e KpeoutHa wnu aOebuTHa  KapTa,
npejHa3sHayeHa 3a 6e3kacoBo 3arsiallaHe Ha CTOKU W/Wu yeyru.

n) “KnueHT” e nuue, Ha KOeTo e n3fajeHa 6aHKoBa KapTa.
e) ,baHka-u3paren” — baHkaTa, u3gana 6aHkoBara KapTa.

X) “TpaH3akuma” e onepaums MO M3Nb/HEHME Ha niawaHe ¢
6aHkoBa kapTa.3) ,MexayHapoaHa kapToBa opraHusauus” —
OpYXeCTBO, OpraHMsMpalllo W ynpaengBallo MeXAyHapoaHa
CUCTEMA 3a KAapTOBU nnawlaHug, ¢ KOeTo baHkaTa nma ckoueH
[AOroBOp 3a npuemaHe Ha nnawiaHvs ¢ 6aHKOBU KapTu, Hocelm
HEroBoTO f10r0.

n) ,HaunoHanHa kapToBa U nnatexHa cxema” - HauuoHanHa
KapToBa OpraHv3auusa, KOATO Pperynupa rmnpouecute, KouTo
OCUTYpsABAT W3MNbMHEHNETO HA TPAHCAKUMUTE OT pasnnyHuTe
yyactHMum B npoueca (M3patenu, Akuentupawm MHCTATYUMK,
JlocTaBunLy Ha ycnyrv, KapToabpXxaTeny, Tbprosuy u ap.)

) ,PCl DSS" - Payment Card Industry Data Security Standard —
MaTeHTOBaH cTaHAapT 3a MHdOpMaLMOoHHa 3almTta Ha MKO Visa,
MasterCard, Discover and JCB.

O6LwMTe yCnoBva BNM3aT B cuna ot 25.04.2024 1. 1 OTMEHAT focera AencTeawute O6LM yCroBus No A0roBopa 3a nprieMaHe Ha

nnawaHus ¢ 6aHKoBy kapTu upes MNOC.
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