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OBIIA YCJIOBUS IO TOTOBOP 3A U3JABAHE U OBCJIY)KBAHE
HA JEBUTHHU KAPTHU HA BAHKA JICK
B cuna or 02.10.2017 .

|. THOOPMAIIMS 3A «bBAHKA JICK» EAJ]
Yi.1. ,banka JICK” EAJ] (HapuuaHa no-HaTarbK ,,baHkara”) € TbproBCKO
IPYKECTBO, PETHCTPUPAHO B THPrOBCKHS PETHCTHP KBbM ATCHIHS IO
priucanusra ¢ EMK 121830616.
Cenanuie u aapec Ha ynpaeierue: rp. Codus, yi. ,,MockoBcka” Nel9
tex: 0700 10 375, daxc: (02) 980 64 77
e-mail: call_center@dskbank.bg
BIC/SWIFT: STSABGSF
Un.2. ,,banka JICK” EAJl u3BbpuiBa OaHKOBAa IEHHOCT BB3 OCHOBa Ha
munens Ne B 03, m3mamen ot bwarapcka HapopHa 0aHKa, KOSTO
OCBIIECTBsIBA HAJ30P BBPXY ACHHOCTTA.
Us.3. O6uoro pabotHO Bpeme ¢ Kinentu B oduunainu paboTHH AHH HA
,.banka JICK” EAJ] e ot 8.00 mo 17.00 yaca.

II. IPEAMET
Un.4. Hacrosmure OOmmM ycnoBus HMaT 3a IpeAMET ypexaaHe Ha
OTHOIIEHUsATa MeX 1y bankara u xaproaspskareins /KitneHT/ BbB Bpb3Ka C
M3J]aBaHETO M 00CIy)XBaHETO Ha AeOuUTHU KapTu. Tesun OOwM ycnoBus
TIPEJICTaBIIABAT Hepas/elHa JacT oT JloroBopa 3a u3naBaHe U 00CITy’KBaHE
Ha nebutHu kapt Ha banka JICK //lorosopa/.

111. OBILHU ITOJIOXEHU
Un.5. /1/ Jleburnara kapra /Kaprara/ ce u3naBa Bb3 OCHOBA Ha CKIIOYEH
noropop Mexay bankara um MexayHapoJHa KapToBa OpraHM3alus
(MasterCard International nim VISA International) (rmo-nararsk Haprdanu
06110 ,,MKO”) u npejicTaBisiBa BU/I IVIATEKEH HHCTPYMEHT, BHPXY KOHUTO
¢ 3amucaHa HHGpOpPMAIMSA IO CICKTPOHEH HA4MH U CE H3IION3Ba
MHOTOKpaTHO 3a uaeHtudukanus Ha Kimenra u 3a otianedeH JOCTBII 10
pasIUIalaTeHaTa My CMETKa.
/2/ baHkata U3/iaBa CI€IHUTE BUAOBE ACOUTHH KapTH:
— Maestro
— VISA Electron
— Debit MasterCard PayPass
— Visa Debit payWave
— DSK - Piccadilly Debit
— MasterCard Space
— VISA Space
— JCK Crapr, Tuiin, Makc
— DSK-ISIC
— Minanexka kapra
Un.6. /1/ C xaptata MOrar Ja ce W3BbpIIBAT CICTHUTE OMEPALHH:
Ternene Ha mapu B Opoit upe3 TepMuHaiIHU ycTporictBa ATM
Ternene Ha mapu B Opoif upe3 TepmuHanHN yctpoiicta [T0C
[Inamane Ha CTOKM U YCITYTH upe3 TepMHUHAIHO ycrpoiicTBo [TIOC
[Inamane Ha nepuoANYHY 3aabKeHus upe3 ATM
[Tnamane Ha CTOKHU U yciryru upe3 HTepHET
[Inamane Ha MOpBYKH NO mouta/TenedHoH
INonyuaBane Ha mapu B 6poii (,,kem 6ex’) ot Knnenra npu miamane
Ha CTOKH U YCITYTH C KapTaTa 4pe3 TepMHHaIHO ycTpoiicTo I10C B
TBPrOBCKH O0EKTH, KOUTO MPEIOCTABAT yciyrara ,,Kem Oex”.
8. CmpaBka o cMeTKa upe3 TEPMHUHATHO ycTpoiicTBo ATM.
9. Cwmsna na I[TMH ot Kienra upe3 repmunanto ycrpoiicteo ATM Ha
Banka JICK.
10. pyru ycmyru, npenoctaBsau ot banka JICK, B 3aBHCHMOCT OT
BHJa KapTa.
/2/ Onepanuute mo an.l Morat ja ce U3BBPIIBAT HA BCUYKH TEPMUHATHA
YCTpOIiCTBa, HOCENIM 3HAKa Ha CHOTBETHATa KapTOBAa OpTaHM3AlUI —
Maestro, MasterCard w/mwmn VISA © nommbpkalid ChOTBETHATa
(YHKIMOHAITHOCT.
13/ Omneparute mo an.l, T.3 Morat aa ce U3BHPIIBAT U GE3KOHTAKTHO C
ONpeNielIeHd BHAOBE KapTH M3pWUYHO IocodeHH B pasgen IV or
HactosuTe OOMmM  yciIOBUSL B THPrOBCKM OOCKTH, INpHeMain
0E3KOHTAKTHH IUIAIaHAS
Yo.7. IlnarexxHnTe onepanyy ¢ 6aHKOBa KapTa ce M3IBIIHABAT He3a0aBHO
CIIE/l TIOJTydaBaHe Ha HAJISKHO HapEeX/IaHe, a CMeTKaTa ce 3a/lb/kaBa;
a) 1o 20 aHW TpH TErieHe HAa Mapu B Opoil uYpe3 TepMUHAITHH
ycrpoiictBa ATM.
6) 10 45 HY 32 BCHYKH JIPYTH ONEPaliy H3BBH TOCOYCHHTE B T. ,,a”.
Yn.8. /1/ 3a uzBbpiBane Ha oneparuute o Yin.6, an.1, . 1-7 ce npunarat
JIMMUTH, onpesieneny oT bankara B YcoBust 3a U3/jaBaHe U 00CITyXKBaHE
Ha IUTAIIAHUS 32 CHOTBETHUS B KapTa /Y cIIoBHATA/ .
/2] JTamutuTe ce MPOMEHAT 10 kenanue Ha Kinenra:

Nook,rwnE

Ipwnoxenne O1

- B mojeneHMe Ha baHkata Bb3 OCHOBa Ha JIONMBJIHUTEIHO
criopazymenue kbMm JloroBopa c bankata. B ciyuait ye B
JIOI'BJIHUTEHOTO criopasyMeHue KUIMeHTBT € IMOoCoYMiI JIMMHTH,
paBHH Ha muMHTHTe 110 OOIIM yCIIOBHS, IIOCOYEHH B Y CIIOBUSTA, CE
CYMTa, Y€ ce mpuiarat Jumutute mo O6um ycnous u bankara nma
IIPaBo J1a IPOMEHs Te€3U JIMMUTH I10 peJia U MpHu yciaoBusta Ha .59,
an.2.

- npe3 uHTepHeT OankupaHero Ha banka JICK — JICK upext (c
U3KIIOYEHHE HA IeOUTHH KapTH, H3aJICHN KbM IUIATE)KHA CMETKA 32
OCHOBHH OIEPAaLMH) - Ype3 BBbBEKJAHE HA MOTPEOUTEICKO UME U
napoJia.

/3] Jlumur Moxke ma Obje NpOMEHEH Mo jkenaHue Ha Kiwvenra u

€IHOKpATHO, 32 M3BbPLIBAHE HA KOHKPETHA TPaH3aKUKs Ype3 obaxxJaHe B

Call Center u ciex ycraHOBsiBaHe Ha CaMOJIMYHOCTTA MY Ype3 HETOBOTO

EI'H u HOMep Ha JIMYHA KapTa, KAaKTO U Ype3 JOIbJIHUTEIHU BBIPOCH 32

UACHTHGHUKALHSL.

IV. BUJIOBE JIEBUTHU KAPTH

MAESTRO, VISA ELECTRON, DEBIT MASTERCARD PAYPASS,
VISA DEBIT PAYWAVE

Un.9. /1/ Kaprute ce n3maBaT Ha (PU3MYECKH JIHIA O OTKPUTA CMETKA B
JIeBa, €BPO HJIN JOJIapH.
/2] Kapture Visa Electron, Maestro, Debit MasterCard PayPass u Visa Debit
payWave ca ¢ Mex/yHapoa€eH JOCTbIIL.
/3/ C xapTHTe MOTaT 11a Ce N3BBPINBAT BCHYKHU ONEPAIMH, TIOCOUYEHH B UII.6.
/4] Kaprute Debit MasterCard PayPass u Visa Debit payWave nputesxasar
BB3MOXKHOCT 33 M3BBPIIBAHE Ha GE3KOHTAKTHU TPaH3aKLIHH.
/5/ KbM eqHa cMeTka Morar Ja Ce W3jaBar IIoBede OT e[Ha KapTa OT
nocovenure B wi. 9, an.2 Bunose, kakro u kapra DSK — Piccadilly Debit.

DSK - PICCADILLY DEBIT

Un.10. /1/ Kaprute ce u3naBat Ha (pU3MUECKH JIMLA TI0 CMETKA B JICBA.

/2] Kaprure DSK—Piccadilly Debit Hocsit u tororo PayWave na Visa u ca ¢
MEXIYHAPOICH AOCTBHIL.

/3/ C kaptute Morar Ja ce U3BbpIIBAT BCUYKH ONEPAIUH, 1I0coueHH B Hi.6.
Karo omnepauuute 1mo wi. 6, an. 1, T.3 morar nma ObAaT HapeAeHH H
0OE3KOHTAKTHO.

14/ KM cMeTkata, KbM KOATO € u3zajneHa nebutna kapra DSK—Piccadilly
Debit morar na ce u3maBat BCHYKH BHIOBE KApTH, IIOCOYEHH B wiL. 9, ai. 2.

MASTERCARD SPACE, VISA SPACE

Yr.11./1/ Kapture ce u3naBar Ha (U3UUECKH JHIA IO OTKPUTA CMETKA B
JIeBa, €BPO UIIH JOTapH.

12/ Kaprure Visa Space u MasterCard Space ca ¢ MexayHapoieH JOCTbII.
/3/ C xapTuTe Morar Jia ce U3BbpIIBAT BCHUKU OIEPaLliH, TOCOYeHH B UIL.6.
/4/ KbM eJlHa CMETKa MOTar Jia ce M3/IaBat MnoBeue oT eHa kapra Visa Space
u/unu MasterCard Space.

JICK CTAPT, TUIH, MAKC

Yn.12. /1/ ACK CTAPT e mpenna3zHaveHa 3a MaJIONETHA Jula oT 7 10 14
roAMInHa Bb3pacT. KapraTa ce m31aBa Ha IMETO Ha MaJIOJIETHOTO JIUIE TI0
CMeTKa B JIeBa, OTKPUTA Ha UIMETO Ha 3aKOHHMS IpecTaBUTeN (POLUTE HIH
HACTOMHMK). TUTYIAPBT HA CMETKATa JaBa ChIJIacUe 3a U3/laBaHe Ha KapTaTa
1 omnpesieNns HeWHNTE JIAMATH.

/2/ ICK THUIH e npeHa3HaueHa 3a HEMbJIHONETHH Juia oT 14 po 18
rojuiIHa Bb3pacT. Kaprata ce u3gaBa Ha UMETO Ha HEIBJIHOIETHOTO JIUIIE
10 CMETKa B JIEBA, OTKPHUTA HAa HETOBO MME, ChC CHIVIACHETO HA 3aKOHHUS MY
mpeiacTaBuTeNl (POAMTEN WMIM HAcTOMHHK). JlMMHTHTE Ha KapTrata ce
OIpesieNIAT OT HEMBbIHOJIECTHOTO JHIe M HEroBUsI 3aKOHEH IPeICTaBHTEN.
HenbnroONETHY NTHIIA, HABBPIIMIN 16 TOJWIITHA BB3PACT, KOUTO TOTyYaBaT
TPYJIOBO BB3HATPaXKJCHUE MM CTHIIEHAWS MO cMeTKa B baHkaTa, monaBat
CaMOCTOSATEJIHO MCKaHe 3a u3JaBaHe Ha naebutHa kapta JJCK TUNUH u
JIMMHTH TIO Hesl.

/3/ AICK MAKC e npeana3HadeHa 3a IIbJIHOJIETHH JIula oT 18 10 24 roumrza
BB3pacT. KapTaTa ce n3naBa Ha (pM3HUECKH JIMIA IO OTKPUTA CMETKA B JIEBa.
Yir.13. /1/ Benuku kapta 1o 9iI. 13 ca ¢ Mex/tyHapo/IeH J0CTBII.

/2/ KbM eqHa cMeTka MOjKe ja ce n3gasa camo eana kapta JICK CTAPT wnu
JICK TUMH nnu JICK MAKC.

/3/ C xaprture mo wi. 13 Morar na ce W3BBPIIBAT BCHYKM OIEPAIHH,
MOCOYEHH B 4l 6, aj.1, ¢ M3KIoUeHne Ha oneparuure 1o T.2 3a kaptu JICK
Crapr.

Un.14./1/ Tlpm mnpeMuHaBaHe B CileJBalla Bb3pacToBa IpyIa,
kaproxbpkatenaT Ha kapra JICK CTAPT Mmoxke, cbC CBITIACHETO Ha
3aKOHHUSI My HpeACTaBUTEN (POAUTEN MM HACTOMHUK) Ja CKIIOYH HOB
JloroBop 3a neburna kapta JICK TUNH MpU yCIIOBUsATa, MocodyeHu B Yi.12,
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an. 2. Ako ToBa He ObJie HAIPaBEHO, KapTaTa, BKJ. MPEH3AajcHaTa, Ciel
W3THYAHE HA CPOKa HA BAJIMAHOCT, ce OOCIy)KBa KATO JOMBJIHHUTEIHA
neOuTHA KapTa Ha POMUTENS MIM HACTOWHUKA TIPH CIa3BaHe HA yCIIOBHUSITA
Ha paszaen VII or Hacrosmure OGN YCIOBHS, C TAKCH U KOMHCHOHH,
MIPUIIOKUMHE 32 CTaHIapTHA aebuTHa kapta Visa Electron cerimacuo Ycnosus
3a W37[aBaHe U 00CITy)XBaHE Ha IUIaniaHus ¢ 1eOutHu kaptu Visa Electron u
[pU 3ama3BaHe Ha JIMMHUTHUTE 32 TPAH3aKLMU KbM JaTaTa Ha CKIIOYBaHE Ha
Jloroopa.

/2] Tlpu ipemuHaBaHE B Clie/Ballla Bh3PAaCTOBA IPYIA, KAPTOXbPIKATEIAT HA
kapra JJCK THIH mosxe na ckmoun HoB JloroBop 3a sedutHa kapra JJCK
MAKC. Axo ToBa He ObJie HaPaBeHO, KapTaTa, BKJI. IpeU3ajeHaTa ciel
M3THYaHE Ha CPOKA Ha BAJIMHOCT, Ce 00CITYKBa U IPEU3/1aBa IpH YCIOBHTA
3a craHjaptHa neburtHa kapra Visa Electron, ceriacho Hacrosimure O0u
yCIIOBUSL U YCIOBHS 32 M3[jaBaHEe U OOCIIy)KBaHE Ha IUIAlIaHUs C JeOMTHH
kaptu Visa Electron u npu 3ama3Bane Ha TUMHTHTE 32 TPAH3aKIHH KbM
Jarara Ha CKJlouBaHe Ha Jlorosopa.

/3/ Kapra JICK MAKC Ha xiueHT, HaBbpIIHI 24-TOIMIIHA BB3pACT, CE
00ciTy>Ba ¥ TIpen3iaBa IMpu yCIOBUsITa 32 CTaHIapTHa jaebutHa Kapta Visa
Electron, cbriacHo nacrosiumre OOy ycioBus 1 YCIIOBHs 3a U3/laBaHe U
obciyxBaHe Ha ramanus ¢ nedutan kaptu Visa Electron

DSK-ISIC

Yn.15./1/ Kapra DSK-ISIC e cpBmecTHa kapTa Mexay MexIyHapoaHa
CTyIeHTCKa nieHTHHKanuoHHa kapTa (International Student Identity Card
— ISIC), uznaBana B Bbiarapus or Aconuanusara 3a MOJIIOMaraHe Ha
akagemuuHata obomHocT (AITAO) u GankoBa kapTa Visa Electron mmm
Debit MasterCard PayPass na banka JICK. Mexaynaponaara CtyneHTcKa
Wnentudpuxammonna Kapra (ISIC) e cBETOBHO mNpU3HAT JOKYMEHT,
JIOKa3Ball cTaTyT Ha ydam. C Hes ce HOJIydaBa JOCTBII JO CIICIUAIHO
JIOTOBOPEHU TpedepeHIINY, HaMAJICHUsS M YCIyTH, 24—4acoBa JIMHUS 3a
criemrHa oMo u riobanHa tenedounHa, daxc, e-mail u rmacosa momia
yeiyra. KapTute ce M31aBar 1o OTKpHUTa CMETKa B JICBa, €BPO WIIH JOJTapH.
IIpaBo Ha TakaBa KapTa MMaT BCHYKH CTYACHTH - PEIOBHO OOydeHHe,
JIOKTOPAHTH, CTAXKaHTH, CIIELIMAJIM3aHTH KbM ChOTBETHUS BY3 — penoBHO
oOydeHHe M CTYICHTH, 3aBBPLIMIM CeMEeCTpHAIHO 10 14 Mecema cien
Mecela Ha IOCTIeIHHS 3aBEPeH ceMecThp. [Ipu Te3u cirydan 3a1bJDKUTEITHO
ce M3MCKBA U YBEpEHUE OT ChOTBETHU BY3, ye cTyneHTHT Bce ole He €
muuiomupad. IIpaBoTo Ha Toi3BaHe Ha KapTa ce yIOCTOBEpsBA ChC
CHOTBETHUTE JOKyMeHTH. [Ipy monaBaHe Ha JOKYMEHTH 3a W3/laBaHe Ha
KapTa KJIMEHTHT € JThKEH Ja MPEAOCTaBU CHUMKA B €JIEKTPOHEH (hopMar,
omnpezenex ot bankara

2/ Kapture DSK-ISIC ca ¢ Mex1yHapo/ieH 10CTBIL

/3/ C xaprtuTte Morar jia ce U3BbPLIBAT BCUUKHU OIEPALIUH, 10COYeHH B UIL.6.

/4] Kaprure DSK-ISIC mMoxe na npurexaBar W (yHKIHOHAIHOCT Ha

eNIEKTPOHHA CTYAEHTCKa KHIDKKA. JlombiHMTeNHaTa (QYHKIHMOHAIHOCT ce

OCHTYpsiBa OT ChOTBETHHS YHHMBEPCHUTET, CbBMECTHO C KOWTO Ce H37aBa

KapTarta, Kato baHkaTa He € cTpaHa B OTHOIICHHATA Ha CTYACHTUTE C HEro,

CBBP3aHH € Ta3u (QYHKIHMOHAIHOCT, X He OTroBapsl 3a HAJIMYHETO, BEPHOCTTA

1 CPOKOBETE 3a HAHACSHE Ha OLCHKHUTE.

/5/ KbM e/tHa cMeTKa MO3Ke J1a Ce U3[aBa CaMo I10 e[Ha KapTa.

MIJTAZAEXXKA KAPTA
Un.16. /1 MITAJTEXXKKATA KAPTA e chBMecTHa KapTa Mex 1y EBporneiicka
mianekka kapra (European Youth Card — EYC), npaBata 3a n3iaBane Ha
KkosiTo B bBbarapus ca mpemocraBeHn Ha Capyxkenue ,Haumonamxa
MIIaIeKKa KapTa® — nommuensuant Ha EYCA, -u Gankosa kapra Debit
MasterCard PayPass na Banka JICK. EBporeiickata Miaiexka KapTa
(EYC) e MexkayHAPOHO PU3HAT JOKYMEHT, C KOWTO C€ TOJTy4aBa JOCTHII
J0 CHEHMAaTHO JOrOBOPEHH MNpe)epeHIny, HaMaleHHs U YCIYTH B
crpanute B EBpona. KaptuTe ce M3aaBaT 110 OTKpUTa CMETKa B JIeBa, €BPO
win ponapu. IIpaBo Ha TakaBa KapTa UMaT JIMIAa Ha Bb3pacT 18-29r. Ilpu
Mo/laBaHe Ha JOKYMEHTH 3a M3[[aBaHE Ha KapTa KIMCHTBT € JUIBXCH Ja
MPEIOCTaBU CHIMKa B €IeKTPOHeH (opmar, orpesereH ot baxkara.
2/ Mnafexxkute KapTi ca ¢ MEKIyHapOEH JOCTBIL
/3/ C kapTuTe MOraT /1a ce U3BBPIUBAT BCHYKHU OMEPaIiy, TocoyeHu B UiL.6.
/4/ KbM €/1Ha CMeTKa MOJKe [1a Ce M3/[aBa caMo 0 eJHa KapTa.
/5/ Mnazmexkarta KapTa Ha KIMEHT, Hapspuimia 30-TOAMIIHA BB3PACT, CE
o0ciy»Ba ¥ Tmpens/iaBa (ciiel U3THYaHe Ha CPOKa Ha BAIMIHOCT HA KapTaTa)
HpH yCIIOBHATAa 3a cTaHjapTHa jnebuTHa kapra Debit MasterCard PayPass,
chrilacHO Hactosute OOLIM yCIoBUs M Y CIIOBHS 32 U3JJaBaHe U 00CITy)KBaHE
Ha TUTamanus ¢ 6eskontaktau nedouthu kapti Debit MasterCard PayPass.

V. U3JABAHE HA KAPTA

Un.17. /1/ baukata n3maBa kaptata Ha (HM3HYECKH JIHIA 10 paslialaTeHa
cMmerka B bankara /CMeTka/, B3 OCHOBA Ha CKJIIOYeH J[oroBop.

/2/ T1o mnaTe:xHU CMETKH 32 OCHOBHH oniepauuu bankara mu3naBa eAIMHCTBEHO
kaptu Maestro/Visa Electron

/3/ Bankara cu 3ama3Ba MPaBOTO Jla OTKaXKE CKIIOYBAaHETO Ha J[OroBop
M3JJaBaHETO Ha KapTa, 0e3 Ja IMocouBa OCHOBAHMUSATA 32 TOBA.

Yn.18. bankata u3maBa KapTara CbC CpPOK Ha BaJIMAHOCT, ONpEICICH B
VYcnoBusita, B paMKHTE Ha KOMTO KIMEHTBT MOXE Ja HM3I0JI3Ba KapTara.
CpokbT Ha BaNIMIHOCT HA Kaprara HW3TH4Ya B TOCIHEOHHS JCH Ha
Mecela/ToAnHaTa, TOCOUeHU BhpPXY JIMIEeBaTa it CTpaHa.

[Tpunoxenne O1

Un.19./1/ bankata n3naBa kaprata A0 10 paGOTHH AHHM OT MOJNMCBAHE Ha
JloroBopa OT cTpaHa Ha KIMEHTa U s IpeiaBa Ha KimeHra 3aemHo ¢ UK ¢
nepcoHalneH uaeHTuuKanuonen Homep /IIMH/.

/2/ Tlpu nonmyyaBaHeTo Ha kaprtarta U ika ¢ [IMH, Kirentst nposepsiBa
nenoctra Ha mwmka ¢ [IMH u cpaBHsBa oTmeyaTanara 4acT OT HOMepa Ha
kapTaTa B Iuuka ¢ [IMH u croTBeTHHTE U OT HOMEpa BBPXY JIHIeBaTa
CTpaHa Ha KapTaTa.

/3/ Ilpu cvoTBeTcTBUE, KIMEHTHT ce moamucBa Ha oOpaTHAaTa CTpaHa Ha
KapTaTa BBPXY IIOJIETO 3a OTOPH3UPAH IOANNC B INPUCHCTBUETO HA
ciryxurtel Ha baHkaTa ¥ IOTBBpPXK/IaBa MOJIy4aBaHETO Ha KapTaTa H IUIMKa
¢ [IMH ¢ moanuca cu B fekiapanusra 3a peJaBaHe/BpbIlaHe Ha OaHKOBA
KapTa.

/4/ Tlpu HECHOTBETCTBUE MEXIY HOMEpa, OTIEYATaH Ha JIHLeBaTa CTpaHa
Ha KapraTa u To3u, mocodeH B miuka c ITMH, Kiuentst oTkasBa
npuemaHeTo uM. bankaTa ce 3axbiDKaBa Ja M3aze 3a coOCTBEHA CMETKa B
10-nueBeH cpok HOBa Kapta ¢ HoB [TMH.

/5/ baHkata akTUBHpa KapTaTa B IeHS Ha IIpefaBaHeTo i Ha Kimenra.

/6/ Knmentst TpsibBa na 3amomuu cBost IIMH, ciex xoeTo ma yHHILOXH
JIMCTA, BbPXY KOMTO € 3aIucaH.

Y1.20. /1/ Kaprarta u mmuksT ¢ [IMH ce chXpaHsABaT B MOAEICHHETO—M3/aTeN
Ha baHkara B Ipoxb/DKEHHE Ha IIECT Mecela OT JaTaTa Ha H3JaBaHe Ha
kaprarta. B ciyyaii ue He Obaat norbpcenu ot Kimenta B To3u CpoK, Te ce
YHHIIIOXKABaT, a JloroBOPBT ce CUMTA 33 IPEKPATEH.

/2/ Ilpu mpen3aaBaHe Ha KapTaTa IPH H3THYaHEe Ha CPOKa if Ha BaIUIHOCT,
HOBAaTa KapTa ce ChbXpaHsBa B KJIOHa-u3/are] Ha baHkaTa B pOABIDKEHHE
Ha IIecT Mecella OT M3aBaHEeTO Ha HOBaTa KapTa. B ciywaii 4e He Obme
noTspceHa oT KimeHnTa B To31 cpok, TS ce YHHUIO)KaBa, a JJoroBopsT ce
CUYHTA 32 IPEKPaTeH.

Y21, /1/ KiimeHThT MOKe J1a TIoucKa OT baHkaTa W31aBaHeToO Ha HOBAa KapTa

B CIICIHUTE CIIy4Jau:

1. Ilpu yHHIIIO)KaBaHE WM TTOBPEX/IAHE HAa KapTaTa.

2. Ilpu n3ryOBane, kpaxba WM OTHEMaHe 110 APYT HaYMH Ha KapTara.

3. Ilpu 3a6pasen ITMH.
/2/ BaHkaTa n3aBa HOBaTa KapTa ChC CPOK Ha BAITHHOCT, IToco4eH B Y. 18
ot Obmure ycnoBus. KIMeHTHT € JIbXeH la BbpPHE cTapara KapTa, KOsSTo
ce YHHIO)KaBa B HEroBO IIPHUCHCTBHE. IIpnm HeBpbIIaHe Ha KapTara
KnueHTsT 3amiama Takca cbrinacHo Tapudara 3a JIMXBUTE, TaKCHTE H
xomucuonutre Ha bankarta /Tapudara/. KnueHTsT He IBIDKH Takca 3a
HEeBBbpHATA KapTa, B CIIyJail de e IMOoHucKal OJIOKUpaHe Ha KapTaTa opaau
n3ryoBaHe/OTKpa/iBaHe.
/3/ KnuentsT 3amiama Takca 3a NpEU3JaBaHE HA KapTa ChIVIACHO
Tapudara, neiicTBaina KbM gaTaTa Ha IpEU3/aBaHe.

Yi.22. Kaprata e u octaBa codcTBeHOCT Ha baHkaTa.

VI. U3IIOJI3BAHE HA KAPTATA

Un.23. /1 KnveHTsT ce 3aibiDkaBa [a IOJ3Ba Kaprara caMo JIMYHO U B
CBOTBETCTBHE C YCIIOBMSTA 3a M3/aBaHE M IIOJI3BaHE, IPCABHICHH B
Jlorosopa u Te3n O6IIM yCIOBUSL.

/2] Knuentbt € mibxeH na nasu Kaprata, 3anucaHara BBbpXy Hes
nH(bOpMAIHs U HEPCOHATU3UPAHUTE i 3AIIUTHN XapaKTEPUCTHKH.

Uit.24. /1/ KnueHTHsT MOXe Jja M3BBpIIBA OIEpaIMH C KapTaTa CH JI0 pa3mepa
Ha JOCTBIIHATA HANMYHOCT IO CMETKaTa, B ChOTBETCTBHE C pa3Mepa Ha
OIIPE/ICNICHNTE TI0 HEroBaTa KapTa JIUMHTH.

/2] TocThIiHaTa HAIMYHOCT € paBHA Ha CyMara Ha COOCTBEHHTE Cpe/CTBa Ha
KJIMEHTa, YBEIMYCHAa C HEHM3IOJ3BaHAaTa 4YacT OT JIOTOBOPEHUS KPEAUT—
OBBPAPAdT, B CIydaii ye MMa CKIIFOUCH JIOTOBOP 3a TaKbB.

Yir.25. /1/ IlnatexxHu omepanyy ¢ KapTara ce JOIycKaT ciel IpOoBepKa Ha:
JOCTBITHATA HATMYHOCT, ChCTOSHUETO Ha KapTaTa U JUMHTHTE 110 Hes, KaTo
CaMOJIMYHOCTTa Ha KIHEHTa Ce WACHTH(GUIUpA [0 CAMH OT CIIeJHHUTE
HaYMHH:

1. IIpu Ternene Ha napu B Opoit ot ATM — upe3 BpBekaane Ha [TMH.

2. Ilpu ternene Ha mapu B Opoit upe3 TepMuHanHo ycrpoiictso [IOC na

ryme B 6aHKa U IIpH 3aIlIalllaHe Ha CTOKHU ¥ YCIYTH Ype3 TePMUHAIHO
yerpoiictBo [TOC — upe3 BpBexkaane Ha [IMH w/nnm noamnuc BbpXy
6enexkara ot [IOC. M3uckBaHeTo 1Mo Ta3u TOYKA HE Ce Mpuiiara rnpu
0€3KOHTaKTHH IUIAIIAHHS 33 CyMH JO IIOCOYCHUs B YcCIIOBHUSTA
MaKCHMAJIeH pa3Mep.

3. Ipu mnamanust B MHTEpHET M HOPHYKU MO Tomia/TenedoH He ce
n3nom3a [IMH, a MCTHHHOCTTa Ha KapTaTa ce HMOTBBP)KAABa 4pe3
CVC/CVV u 3-D mapoia.

/2] Tlpu rumamanus 8 Uatepuer, usBbpiienu ciex 25.04.2016 r., KIHEHTHT
MMa IpaBo Ja Hapeau A0 TP IUIalmaHus 4pe3 VIHTepHeT CTpaHMIM Ha
THPTOBIIM, OCUT'YPSIBAIL BE3MOXKHOCT 3a mon3Bane Ha SecureCode/VbV, 6e3
BBBEX/IaHe Ha 3-D mapona, B ciTydaii ue He € 3asBIJI peTUCTPUpaHe Ha HOMEp
Ha MOOMJIEH Tened)OH WM TOYKBH YCTPOMCTBO 32 HOJydaBaHe/TeHepHpaHe
Ha 3-D mapoma. VcrtuHHOCTTa Ha Kaprarta Npu Te3W IUIALIAHHS Ce
MOTBBPIKAaBa camMo 4pe3 BbBexaane Ha CVC/CVV.

/3/ MakcumanHara cyma 3a OC3KOHTAKTHA TPAH3aKUMs, Hal KOSTO
3aJbJDKUTEITHO C€ M3MCKBa Bepu(uKaiys Ha kiareHTta upes [IMH ce npuema
u yrBbprkaaBa oT MKO 3a Besika JpprkaBa M ce ChIbpKa B YCIOBUSTA 32
n3zaBaHe M o0CTy)KBaHE Ha IUTAIaHus ¢ OE3KOHTAKTHY JCOMTHU KapTH Ha
Banka JICK.



/4/TloamuceT BBpXy Oenexkara OT TEPMHUHAJIHOTO yCTPOMCTBO TpsiOBa Ja
ObZe WICHTHYCH C TOANMCa BBPXYy oOOpaTHaTa CTpaHa Ha KapTata u
YIIOCTOBEPSIBA Pa3pelIaBaHETO U TOYHOTO U3ITBIHCHUE HA ONEpaluiTa.

/5/ Tlpu mowckBane OT 6GaHKOB ciyxurena wid Twprosen, KimeHtsT
TPECTaBs U JOKYMEHT 33 CAMOJIMYHOCT 32 MICHTH(UKALUS U TPOBEpPKa Ha
noanuca My. HenpencraBsHeTo Ha JOKYMEHT 332 CAMOJIMYHOCT € OCHOBaHUE
3a OTKa3 3a U3BbPLIBAHE HA [UIATE)XXHATA OIEpaLys.

Ui.26. /1/ TIpun HEBB3MOXHOCT 3a TEIJICHE Ha CpPeACTBA C KapTrara, [opain
u3ryOBaHe, OTKpajBaHe Wik Je()EeKTHOCT Ha KapTaTa, KIIMeHThT — TUTYJISp Ha
CMeTKaTa, MOXKe [a TErIM mapu B Opoil 10 pa3Mepa Ha HAIMIHOCTTA IO
CMeTKaTa BbB BCUYKH MO/ICNICHNs Ha baHkaTta, 3a KOeTo 3aruiamia CbOTBETHATa
takca criopen Tapudata.

2/ Korato no cmerkata uMa u3jajeHa crenuaina aeoutHa kapra JJCK
TwiiH, KMHeHTHT — THUTYJISAP HAa CMETKaTa, MOXKE J1a U3TETI CAMOCTOSITEITHO
cymMa B pa3Mep 10 JIMMHUTHUTE IO Kaprara. Pa3lmopexIaHeTo CbC CyMH B
pasMep Hal IMMUTHUTE [0 KapTaTa ce U3BbPIIBA OT TUTYJIAPA ChC ChIIIACUETO
Ha 3aKOHHUSI MY NIPEICTABUTEN U C Pa3pelICHUE OT PAiiOHHUS ChJI.

Yn.27. /1] KnueHTHT € JUThKEH Ja OCHIypsiBa HAJIMYHOCT MO CMETKaTa 3a
M3BBPLIBAHE HA IUIATEKHH omepanud ¢ kaprara. CMeTkata Moxe na Obae
3a/IbJDKEHA M HaJ[ IOCTHITHATA HAJIMYHOCT 10 Hesl IPH u3BbpIBane Ha off-line
TpaH3aKIUU W/WIK 32 ChOMpaHe Ha IBJDKUMHU TaKCH M KOMHCHUOHH, KaKTO M
0 U3KIIIOYCHHE B PYTH cilyvau. B ciaydail ue ObJaT U3BBPIICHH [UIATSKHU
olepalyy B pa3Mep HaJl AOCThITHATA HAIMYHOCT WIH TS ObJic HaJIBULIEHA 10
Ipyr Ha4YMH BBB BPb3Ka C W3IOJI3BAHETO HAa Kaprara, HAJBUILCHUETO CE
ohopMsi KaTto HepaspelieH OBBPAPadT U Ce OJIMXBSBA C JMXBEH MPOLICHT,
cpriiacHo JluxBeHusi OrosneTH Ha bankara, jeiicTBam] KbM JaTata Ha
HauuClsiBaHE Ha JuxBaTa. KIMEHTBT € JIbXKEH Ja NOoracu cymara Ha
HepaspeleHus oBbpapadT He3abaBHO ciell y3HABaHE 3a MPEBHIICHHETO. B
CIlydauTe, KOraTo IIPEBUIIEHHETO € B pe3ysiTaT OT H3IbJIHEHHUETO Ha
HapeJleH! OT KJIIMEHTa OIepaluy ce CuuTa, ue KIIMeHThT e y3Han oT MOMeHTa
Ha T[oJlaBaHe Ha HapexjaHero. bankara yBenomsiBa Kimenra 3a
TPEBHUILICHUETO C MECEYHOTO M3BIICYCHHE 3a JBIKEHHETO 1o CMeTKaTa.

/2/ Cymute 1o an. 1 ce cpOupar ot Bcuuku cMeTku Ha Kimenra B bankara
Bb3 OCHOBa Ha IPEJOCTAaBEHO OT HEro ChIJIACHE C IOJIHCBAHETO Ha
Jlorosopa.

VII. JOIIBJIHUTEJIHU KAPTU

Un.28. /1/ To uckane Ha Kimmenra (OCHOBEH KapTOIBPIKATEN), C U3KITFOUEHHE
Ha KJIMeHTH TUTYJISPY Ha IUIaTe)KHa CMETKa 3a OCHOBHU omeparuy, bankara
M37aBa KbM CMETKaTa My U JIOIBJIHUTEIHH KapTH Ha UMeTo Ha KiuenTa umm
Ha IOCOYEHO OT HEro TPEeTo JIHIE, JOKOJIKOTO 3a HSIKOM BUIOBE KapTH €
MIpeIBHEHO, Y€ NOITBIHUTEIHN KapTH MOraT Jia ce u3aamar. B ciyudaii ge
KivenTsT noxkenae u3gaBaHe Ha JONBIHUTENHA KapTa, MEXIy HEro U
Bankarta ce ckiouBa JONBIHUTENHO cHoOpasyMeHHe KbM JloroBopa, Bb3
OCHOBa Ha KOITO OCHOBHATA KapTa ¢ OWiIa 3ajieHa.
/2/ JIOBJIHMTEIHU KapTH Morar Ja ObJaT M3JaBaHU HA IIbJIHOJIETHH W
HE'bJIHOJIETHH JIMLA C JOKYMEHT 33 CAMOJIMYHOCT.
/3/ OCHOBHHST KapTOIbpIKATEN T0eMa OTTOBOPHOCTTA 38 BCHUKH JICHCTBHSI,
U3BBPUIEHH C JONBIHUTEIHATa KapTa U ce 3adbDkKaBa [a 3aIlo3Hae
KapToAbpIKaTeNs Ha IONBIHUTEIHATa KapTa ¢ IpaBHJaTa 3a IOJ3BaHE Ha
0aHKOBa KapTa, KaKTO U C TIpaBaTa M 3aIbJDKCHHATA Ha KapTOAbpIKaTel Ha
0aHKOBa KapTa.
/4/ BcUYKU TaKCH M KOMUCHOHH T10 OTIEpaIny, U3BbPUICHH C JOMBIHUTEIHA
KapTa, ca 3a CMETKa Ha OCHOBHHS KapTOIbpIKaTell.
/5/ KapTombpskaTensT Ha AONBIHUTEIHATa KapTa MMa JOCTBI JO LENTHS
pa3Mep Ha JOCTBIIHATA HATUYHOCT.

Yi.29. /1/ JluvutHuTe 32 TONBIHUTENHATE KAPTH MOTAT Aa ObJAT NPOMEHSHN
€IMHCTBEHO OT OCHOBHHUS KapTOIbpiKaTell.

2/ OCHOBHHUAT KapTOAbpKaTed, 0€3 ChIIACHETO HA KapTOAbp)KATeNst Ha
JOIBIIHATENIHATA KapTa, MOXKE 1a 3asBH OJIOKHpaHe Ha JOIBJIHHTEIHATA
KapTa.

Yn.30. /1/ Kaprara u mwinkst ¢ [IMH morar na Obaar moiydeHH KakTo OT
OCHOBHHS KapTOABpIKaTeN, Taka M OT KapTOAbprKaTels Ha JTONBIHHTEIHATA
KapTa Cpellly peAoCTaBsiHe Ha JOKYMEHT 332 CAMOIMYHOCT.

/2/ B ciayyauTe, KOraTo KapTOABPXKATEIAT HA JOIBJIHUTENHATA KapTa €
HENIBJIIHOJICTEH, NOIBIHUTENHAaTa KapTa ¥ IMKbT ¢ [INH ce momywasar ot
OCHOBHHS KapTOABPIKaTeL.

Yin.31. KapTombpikaTensaT Ha JOMBIHUTEIHA KapTa UMa IPaBo Ja UCKa:

1. OnokupaHe Ha KapTara IpH U3ryOBaHe MM OTKpaJBaHe.

2. BpeMeHHO OJIOKHMpaHe Ha KapTaTa, 0e3 Ja MOCOYH MpPHYHWHA 3a
TOBA.

3. mpew3naBaHe Ha KapTaTa B ciiydail Ha 3aOpasen IIMH, kpaxoa,
U3ryOBaHe, yHUII0)KABaHe HIIM IOBPEXKIAHE.

4. peructpupane/mpoMsiHa HA HOMEp Ha MOOWICH TenedOH WIH
TOYKBH 3a NOJTy4aBaHe/reHepupane Ha 3-D mapona, BbB Bpb3Ka ¢
U3BBpIIBAHE Ha IUTANAHHA C Ta3u KapTa mpe3 MHTepHeT - upe3
[o/laBaHe Ha IMICMEHO HCKaHe B rojenenue Ha bankara.

Yo.32. JlombIHUTENHATA KapTa ce JIEaKTHBHPA aBTOMATHYHO C MPEKPaTsIBaHEe
Ha JIoroBopa, CKIIIOUCH ¢ OCHOBHUS KapTOAbpIKaTell.

VIIl. TAKCU, KOMUCHUOHHU, OEBMEHHU KYPCOBE
Un.33./1/ 3a w3maBanero W OOCIY)KBAaHETO HA KapTara W 3a OMEpAIHHUTE,
M3BBpIIBaHU ¢ Hes, KiueHTsT 3amnama Takcu cbriacHo Tapudara,

[Tpunoxenne O1

JieiicTBaIa KbM JIaTaTa Ha ChOMpaHe Ha TaAKCaTa, CbOTBETHO — KbM JIaTaTa Ha
M3BBpIIBaHE Ha omepanuira. JpmxumuTe or Kimenta Takcu ce chOMpar
CITy’ke0HO OT HeroBaTa CMETKa, KbM KOSITO € U3JaieHa KapTara.

/2] TaxcuTe, NPUIOKHMH KbM JaraTa Ha CKiIOuBaHe Ha Jloroopa, ca
MOCOYEHH B Y CIIOBUATA — HEpaszenHa 9acT oT Jlorosopa.

/3/ bankara mma npaBo ga npomeHs Tapudata. Ilpn mpomsza baxkata
yBenomsBa KimeHTure Haii-mMaiko ABa Mecella Ipeau jAaTaTa, Ha KOSTO
MIPOMEHHTE BIM3aT B CHJIA, YPE3 ChOOIIEHHS Ha ONPEISICHH 32 TOBAa MECTa B
0aHKOBHUTE CalOHHM, KAaKTO M 4Ype3 ITyOJIMKYBaHETO Ha IPOMEHUTE HA
WurepHer crpanuuata Ha bankara. KiueHThT MOXke jJa modydd IpH
MIOMCKBaHe NpeBIDKIaHuTe npoMeHn B Tapudara Ha XapTHEH HOCHTEN B
oduc Ha bankarta. Axo He mpuema npomeHute, KIneHTsT nuMa IpaBo 1a ce
OTKaXke MHCMEHO OT J0roBopa, 6e3 Jia IocouBa NMpHYMHA U 0€3 Ja JbIDKH
obe3lieTeHne WIM HEycTOWka, Hpeay jAaTaTa Ha BIM3aHE B CHIAa Ha
MIPOMEHMUTE.

Un.34./1/ bankata KOHBepTHpa CyMmaTa Ha BCSKA TPAaH3aKLHUs M3BBpLICHA B
CTpaHarta, OT OBJITapCKH JIeBa BB BayTaTa Ha CMETKATa 110 Kypc KyITyBa Ha
Banxara 3a 6e3KacoBH omepaiiu, OOSIBEH 3a JICHS .

/2/ 3a Besika TpaH3aKLMs M3BBPIICHA B Yy)KOMHA, CyMaTa Ha TPaH3aKLHsITa
ce IpeBallyTHpa OT BalyTaTa Ha TPAH3aKIUATA BbB BaTyTaTa HAa CMETKaTa Ha
Bankarta (eBpo) 1o Kypc, onpezelneH 3a crorBeTHHs JeH oT MKO u bankara
IpeBaTyTHpPa [OJIyuyeHaTa IIo CMeTKaTa if cyma BbB BalyTaTa Ha CMETKaTa Ha
Kimenra:
1. 3a cMeTkH B JeBa — IO Kypc mpojaBa Ha bankara 3a Ge3kacoBu
oIepanuu;
2. 3a CMETKH B JIOJIapH — OT €BPO B JIeBa 10 Kypc IPO/iaBa H OT JIeBa
B I0JIapH [0 Kypc KyITyBa 3a 0e3KacOBHU ONEPAIIHH.

IX. KOMYHUKAIMA U TIPEJJOCTABSIHE HA UTHOOPM ATV A

Yn.35. /1/ Benuky u3sBIEHUs C TIPABHO 3HAUECHWE Ha cTpaHuTe 1o JloroBopa
C€ M3BBPIIBAT JIMYHO WJIM IO MO1IaTa, Ha XapTUEH HOCUTEIL.

/2/ baHkaTa HMa IPaBo Jja H3BHPIIBA H3SABICHHUATA 110 IPEAXOJHATA TOUKA,
KaKkTO ¥ BCSKAKBH HMH(OPMAIMOHHH H3SBJICHUS, W IO IOCOYEHH OT
Knuenra enekrponna mnoma, tenedon (Bkia. upe3 SMS), ampec 3a
KopecnonaeHuus, kakto u upe3 JICK dupekr, B ciydaii ue mexxay bankara
U TUTYIspa HMMa CKIIOYEH JOrOBOp 3a H3ION3BaHE Ha YCIyTHTE,
U3BBPILIBAHU Ype3 eICKTPOHHUTE KaHai Ha bankaTa. B npensunenure ot
3aKoHa ciiydan baHkaTa Mojke 1a IpaBU H3SBJICHHS U Upe3 ITyOIMKyBaHE
Ha OIpeleleHHTe 3a TOBAa MecTa B OAaHKOBHTE CaJOHH, KakTO U Ha
Unreprer crpanuiara cu Www.dskbank.bg.

Un.36. /1/ KimeHThT MOKeE Ja nonyyaBa uH(popMarus upe3 SMS cbo0uieHus
1 32 M3BBPIICHH IUTATe)KHH OLIEPaliy ¢ KapTara, B ClIydail e 3asiBH yciryrara
¥ TOCOYH HOMEp Ha MOGIIEH TenedoH, Ha KOiTo Aa Obaat usnpamann SMS
choOLIeHusATa. 3asBsiBaHe/oTKa3 Ha SMS ycnyrm KimeHThT MOXe Ia
M3BBpIIBA M 4Ype3 HWHTepHeT OaHkupaHero Ha bankara JICK upekr,
10JI3BaHO B3 OCHOBA Ha OT/ENEH 1oroBop. bankara cpOupa Takca, ChbriacHO
neiicrBamara Tapua 3a momageHnTe 32 H3MpaniaHe Ha MOOWITHUS OTIepaTop
SMS cpobmienns, 6e3 1a KOHTPOJIMPA JaH Te ca MOIydeHH OT aboHaTa.

2/ B cnyuaii ue KnneHTsT npemMute KbM ApYT MOOUIIEH ONIEPATOP, HO 3aras3u
HOMepa CH, TOM € JTbXKEH CBOEBpeMEHHO na uHdpopmupa bankara mnm na
MIPOMEHH KoJia Ha MOOHIIHYS CH OIlepaTop 4pe3 HHTEPHET OaHKMpaHeTo Ha
Bankata JICK /Iupexkr.

/3/ bankaTta uMa npaBo Ja usnpamia SMS choOIeHus 32 MPOMOLIH U HOBH
MIPOIYKTH, cpenty koeto KineHTsT Moxke a Bb3pasu Ha TenedoHa Ha Call
Center: 0700 10 375 win Ha e-mail agpec - call_center@dskbank.bg.

Ys.37. 11/ KineHTbT e JurbXeH B 7T—IHEBeH cpok 1a nHpopmupa baHkata 3a
HACTBIINIY IPOMEHHU B IIbPBOHAUAIHUTE JaHHH, IPEIOCTaBEHH OT HETo MpU
noanucBanero Ha JloroBopa. B mpoTHBeH ciyuail BCUUKH YBEIOMIICHHS,
MOKAaHH W JAPYr'H CHOOIISHWs, M3NPAaTeHH Ha MOCIEAHHTE H3BECTHH Ha
Bankata agpec, e1eKTpoHHa Moma Wik TenedoH, ce CIUTAT 3a MOITyIeHH.

Un.38. /1/ Bankata npenocrasst Ha Knnenra uHpopMalms 3a U3BbPLICHUTE C
KapTaTa TpaH3aKOUH N0 pela, HAYWHA U IIEPHOJHIHOCTTA, NPEABHICHH B
JloroBopa u O6mmTe YCIOBUS 3a CMETKa, KbM KOSITO € H3JaeHa KapTaTa.
/2/ V3BbplueHnTe IJIATEXHH ONepaly ca GaHKOBa TaifHa W CBEICHHS 110
CMeTKaTa ce jJaBaT caMo Ha KimeHTa W yIBIHOMOIIEGHH OT HEro ¢
HOTapUaJIHO 3aBEPEHO IIbIHOMOIIHO JINLA, WIH [10 YCTAHOBEHUS OT 3aKOHa
3a KPEUTHUTE HHCTUTYIIUU PE.

Yi.39. /1/ JIoroBOpbT Ce CKIIIOYBA U KOMYHHKAIMATA MEXTY CTPAHHUTE 110 HETO

ce OCBIIeCTBABA Ha OBITapCKH €3UK, aKO B HETO HE € MPEIBUACHO APYTo.
/2/ bankata mpenoctaBs Ha Kimenra OOmumTe yciaoBHsA, KakTo U
nH(OpMaLKs 3a TaKCUTE, JMMHUTHTE IO KapTa M CPOKa Ha BAIUIHOCT Ha
KapTaTa, NPHIOKHMH KbM JaTaTa Ha CKJIIOYBaHe Ha JloroBopa, KaTo My
npenocTass Y CIOBUATA.
/3/ KnueHThT MMa 1IpaBo 110 BCAKO BpeMe Ha JjeiicTBre Ha JloroBopa, mpH
MOMCKBaHe, /1a MOMydd HacTosmuTe OOy yCIoBUs, KaKTO H 1a TH H3TErIH
B HEMPOMeEHseM BuA OoT MHTepHeT cTpanunara Ha bankaTa, akTyalHH KbM
Jarara Ha peIOCTaBsIHETO/H3TETISTHETO UM.

X. 3AIIUTHU MEPKI

I[NTEPCOHAJIEH UJEHTUOUKALIMOHEH HOMEP (I1MH)
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Un.40. /1/ ITUH e renepupan ot baHkaTa cekpeTeH KoJ, CBbp3aH ¢ KapTaTa,
TIpe/ICTaBIABaN] KOMOMHALYS OT U(PH, KOUTO CIIYKH 32 UACHTH(DHKAIUSL
Ha KimeHTa u e u3BecTeH caMo Ha Hero.

/2/ TIVIH ce u3nosn3Ba camo 3a u3BbpliBaHe Ha oneparmu Ha ATM wim [TOC,
KaTo ce BBbBEXK/A OT KIaBHATypaTa Ha TEPMHHATHUTE YCTPOUCTBA.

/3/ KimueHTsT € ambxken na nasu cBos [IMH B Taiina, kato He ro cho0Iasa
Ha HHUKOTO, HE T'0 3aIIMCBa BbPXY KapTaTa MM BBbPXY KaKBaTo U Ja € Bell,
KOSITO ChXpaHsBa 3a€IHO C KapTara, H 1a B3eMe BCHUKH APYrd HE0OX0IUMH
MEpPKH Cpellly y3HaBaHEeTO My OT TPEeTH JIHIIA.

"Yin.41./1/ Axo Knunenrst 3abpaBu cBosi [IMH nnu ro BpBeAe rpeuiHo met

TIOpEHY IIBTH, B PE3YNITAT OT KOETO KapTaTa ce Onokupa, KineHTsT Moxe 1a

TOMCKa M3/aBaHe Ha HOBa KapTa ¢ HOB IIMH xbM chlnaTa cMeTKa BbB BCSKO

noziesieHne Ha bankara, kaTo 3amuiaTi Takca chrilacHo Tapudara.

/2/ KnueHTBT MOke MHOTOKpaTHO pa mpomeHs csos IIMH c Hosa
KOMOMHAIHUS OT IUpPH Upe3 TepMUHAIHO ycTpoiicTBo ATM nHa banka JICK.

KOZIOBE U ITAPOJIM TIPU TUIAOIAHMA ITPE3 MHTEPHET U
I[NOPBYKMU T10 TTOLIA/TEJIEDOH.

Un.42. /1/ CVC/CVV (3a kaptu Maestro u MasterCard — CVC, 3a kaptu VISA
Electron u VISA — CVV) e yHuKaieH 3a BCsKa Kapra KOJ, CIyXKell 3a
npoepkara 1. CVC/CVV ca mnocnennute Tpu wUbpPH OT HHCIOTO,
OTIIEYaTAHO BBPXY IIOJIETO 3a MOJIIKC Ha I'bp0Oa Ha KapTara.

/2] CVC/CVV ce BbBex/Ia IpH NMOKCKBaHE IPH IUIalaHe npe3 MHTtepHer
WITH TIOPBYKH IO TI0IIA KK Tene(oH.

/3/ KineHTsT € mirbxeH na nasu B taiina CVC/CVV.

Un.43./1/ 3-D mapona (MasterCard SecureCode (SecureCode) - 3a xaprtu
Maestro u MasterCard u Verified by Visa (VbV) - 3a kaptu VISA Electron u
VISA), e enHokpaTHa mmaposa, CBbp3aHa C KapTara, KOsTO Ce M3M0JI3Ba IpU
mnamanus npe3 Mareprer B poneinenne kbM CVC/CVV. 3-D maponara e
pa3MYHa [IPH BCAKO ILUTALIIAHE.

/2/ BeBexxnanero Ha 3-D maposara oT KapToAbpIKaTelIsi IIPH 3BBPIIBAHE Ha
[UIAIIAHKUS Ha CTOKM M YCIyrH 4pe3 VIHTEepHeT CTpaHWIM Ha THPrOBIH,
OCHTYpsIBaIli BB3MOXHOCT 3a mom3Bane Ha SecureCode/VbV, e
3a/{bJDKUTEITHO.

/3/ 3-D maponara ce nony4asa upe3 SMS cpoOlIeHHEe Ha PETHCTPUPAH OT
KineHTa/nobIHATEHUS KapTOAbpIKaTENl HOMEp Ha MOOWIICH TeNe(hOH I
4ype3 yCTPOWCTBO 3a I'€HEpUpaHe HAa JIUHAMHMYHA Mapojia (TOYKbH), aKo
KJIHEeHTHT/IOUBIHUTEHUST — KapTOABPKATENl € PErHCTpHUpal  TakoBa
YCTPOMCTBO 32 MOTBBPXKIaBaHE Ha IUIAIIAHKS C Kaprara npe3 MHTepHer.

/4/ TlaponaTa ce BbBEX/a 110 BpeMe Ha IOKYIKa caMo B IHTepHeT cTpaHuLa
¢ sororo Ha banka JICK, KosiTO chibpika mapaMeTpuTe Ha KOHKPETHATa
MOKYIIKA.

/5/ KnMeHThT ¥MMa MpaBoO Ja PErMCTPUPA/IPOMEHs HOMEp Ha MOOWIEH
TeraeOH WM Ja PErHcTpupa TOYKBH 3a MoiydaBaHe/reHepupane Ha 3-D
rapoJjia 4pe3 MoJaBaHe Ha [HCMEHO VCKaHe B IojeleHne Ha bankara mim
ype3 UHTepHeT OaHkupaHero Ha bankara - JICK  Jlupekr.
Perucrpupanero/mpoMsiHaTa no Mpeax0oIHOTO H3PEUCHHE, H3BBPILICHO upe3
JICK JIupeKT 3a/IbJDKHTENHO CE MOTBBPIK/(aBa Ype3 BAIIMICH HHCTPYMEHT 3a
TO/UNMCBAHE Ha MPEBO/IM KbM TPETH JIHUIA.

3AIBPXXAHE B TY ATM, U3I'YEBAHE, ITPOTUBO3AKOHHO
OTHEMAHE, IIOBPEXJIAHE
.44, KnueHThT ce 3aJbJDKaBa Jla Ma3d KapraTa C TpwkaTa Ha J0OBp
CTOIIAHWH, KaTo B3eMe BCHYKH HEOOXOOUMH MEpKH Cpenry 3aryobara,
YHHII[O)KaBaHETO, MOBPEKAAHETO i, KaKTO M y3HaBaHE Ha JaHHH, 3allMCaHU
BBPXY KapTaTa HIIH HeHHHUTE [IePCOHATU3UPAHH 3AIlUTHA XapaKTCPUCTHKH OT
TPeTH JIUIa.
Yi.45. Ipu 3agpprkaHe Ha KapTaTa B TEpMUHAIHO ycTpoiictBo ATM, KinueHtst
€ JUIbXeH Ja yBeoMH He3abaBHO Bamkarta. IIpy HEBB3MOXKHOCT 12 BbPHE
kaprara Ha KinenTa, bankara n3jaBa HOBa KapTa KbM ChII[aTa CMETKa.
Un46./1/ B cnydaute Ha u3ryOBaHe, NPOTMBO3AKOHHO OTHEMAHE,
YHHII[O)KaBaHe, TOBPEXKAAHE, MOANPABSIHE WM U3MON3BAaHE MO JPYTr
HelpaBOMEpEH HauMH Ha KapTaTa, KIIMeHTHT e jurbikeH Ja yBenoMu bankara
He3a0aBHO, KaTO CHOOIIH IMYHNTE CH JaHHU WM 110 B3MOXKHOCT HOMEpa Ha
KapTaTa MM CMETKaTa CH.
/2/ YBenmomneHneTo MOXe Aa Oble M3BBPIICHO M 10 TeNe(oH, 0 BCSIKO
BpeMe Ha JIeHOHoIMeTo Ha Tenedonnust Homep Ha Call Center Ha bankara —
0700 10 375, nocouen u B Kaprara 3a pa3mianiateaHa CMeTKa.
/3/ barkara B3eMa BCHYKH HEOOXOMMH MEPKH 3a CIIMPaHE U3I0I3BAHETO Ha
kaprata gopu KimeHTBT Ja € JelCTBal yMHIIUIEHO WM TIpH TIpyOa
HEOPEXHOCT, KaTo OJIOKMpa KapTaTa 3a M3BBPIIBAHE HA TPAH3AKIUH CIEH
noJTy4aBaHe Ha choOmieHuero ot Kimenra.
/4] Tlpu nouckBane ot Kimenta, B cpok mo 18 mecema ot marata Ha
yBegomiieHneto 1o an.l, baHkata My TpenocTaBs CHOTBETHHTE
JI0Ka3aTeNcTBa, Ye KIMEeHThT e HalpaBml TakoBa YBEIOMIICHHE.
Yn.47. B cpoka Ha BaTMJHOCT Ha KapTata KiMeHThT MoXe /1a mojae MMCMEHO
HCKaHe 33 aKTHBHPAHE HAa KapTaTa, aKo Chllara He € OmiIa MEXIyBPEMEHHO
JIeaKTHBHPAaHa, BBB BCSKO MO/ieNieHHe Ha baHkara B paMKuTe Ha pabOTHOTO i
Bpeme. Koraro KnmeHTHT He MoXe MOBede [a M3IOJ3Ba CBOSTA KapTa,
Bbankara u3naBa HOBa KapTa.

BJIOKUPAHE/JEAKTUBUPAHE HA KAPTATA
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Un.48. bankara Onokupa Kaprata mo jxenanue Ha KimeHra Bb3 OCHOBa Ha

nogaacHO OT HETO UCKAHC.

Un.49. /1/ bankara 61okupa KapTaTa B CIeIHUTE CIIydau:

1. Ilpn nosy4aBaHe Ha yBegomieHHe ot KilMeHTa, yIbJIHOMOIIEHO OT

HETO JIUIE WIN TpeTo auie mo Um.46.

2. Ilpu HamaraHe Ha 3amop BbpXy cMeTKata Ha Kimenra.
/2] Bankara uMa mpaBo 10 HelHA NpeleHKa Ja OJOKUpa Kaprara Wid Ja
JeaKTUBHpa KapTaTa 0e3 CHITIACHETO Ha KapTOAbpXKAaTels IO OOCKTHBHU
MIPUYHHHY, CBEP3aHU ChC!

CurypHocTTa Ha Kaprara
2. CpbMHeHHe 3a HepaspellleHa yrnoTpeba Ha KapTata
3. 3HauMTeNHO HapacHAN PUCK - KIHEHTHT Ja HEe € B ChCTOSHUE Ja
H3IBJIHU 33BJDKEHHETO CH 3a IUIamane no Ym.27.

13/ B cIyyaure o an.2, npu BB3MOKHOCT npeau
OI0KHpaHeTO/IeaKTUBUPAHETO WM HAH-KbCHO HEMIOCPEICTBEHO CIEN TOBa,
Bankara nadopmupa Kinenra 3a 610KiMpaHeTo/Ieak THBUPAHETO Ha KapTaTa
¥ 32 MPUYUHHUTE, KOUTO ca IO HAJOXMUIH, OCBEH aKO JaBaHETO HA TaKaBa
nH(OpMaLKs HEe € MO3BOJICHO MOPaal ChOOpaXKeHHs 3a CUTYPHOCT WIIH C
OrjJe]  CHAa3BaHETO HAa HOPMATHBHM  M3MCKBAHHs, HPEIATCTBAILH
nadopmupanero Ha Kitnenra.
/4] bankarta neakTuBHpa Kaprata 0e3 ChINIACHETO HA KapTOABPXKATENs B
cllyyail Ha JEaKTHBHpPAHE Ha pasUlalllaTelIHATA CMETKa, KbM KOATO ¢
H37a/IeHa KapTaTa.
/5/ BaHkaTta neakTHBHpa KapTaTa W Bb3 OCHOBA Ha IIOJYYCHO HCKaHE 3a
IPEXBBPIIHE HA CMETKATa, 110 KOATO KapTara € u3aajieHa. JleakTMBUpaHeTo
ce U3BBPIIBA HA IOCOUCHA B HCKaHeTo Ha Kimenra nara.
/6/ BankaTa akTHBHpa Ciy)KeOHO KapTH, OJ0KHpaHH 1o ai. | u 2, ciex KaTo
MPHYUHHUTE 32 OJIOKMPAHETO OTIMA/HAT, C H3K/IIOUCHHE Ha CIIydauTe 110 ai.l,
T.1, KOraTo aKTHBHPAHETO CE N3BBHPIIBA 10 IpelieHKa Ha baHkaTta Bb3 ocHOBa
Ha [I0/IaJIeHO IMICMEHO UCKaHe OT cTpaHa Ha KimeHTa.
7/ Baukara npen3siaBa KapraTa, KOraTo Ts € JIeaKTUBUpaHa no ai. 2, T.1 u 2.
/8/ Tlpu HewsmbiHeHHE OT cTpaHa Ha KiMeHTa Ha 3afbDKCHHATA MY,
npensuaeHH B Te3n OOmm ycinosus, bankara nMa mmpaBo 10 BCSKO BpeMe 1a
JIeaKTHBHpA KapTaTa, KakTo U J1a OTKAXE IPEU31aBaHETO WIH 3aMEHSHETO i
C Jpyra TaKasa.

XI. OTTOBOPHOCT

Yi.50. /1/ KnueHTHT € JUThKeH MMCMEHO Jia yBeaoMu baHkaTa 3a HepaspelieHn

WIA HETOYHO M3IIBJIHEHHM TPaH3aKLIUKM 03 HEOCHOBATEIHO 3a0aBsiHE, CIIEH
KAaTo € y3HaJI 32 Hepa3pelleHaTa Wik HETOUYHO U3ITbJIHEHA TPaH3aKIMs, HO HE
0-KbCHO OT 13 Mecena oT jaTara Ha 3aJb/DKaBaHe Ha cMeTkaTta My. Cmsara
ce, ye KimeHTBT € y3Hayn 3a HepaspellieHaTa WM HETOYHO H3IThIIHEHA
TpaH3aKI1Ks Hali-KbCHO € OJIy4aBaHe Ha MECEYHOTO yBeromiienue mo 4i.38,
a IpU U3I0J3BaHE HA TEXHUYECKHU CPEICTBA 32 KOMYHUKAIUs — B MOMEHTA,
MPEABUICH B CHOTBETHHS JOTOBOP.

/2/ baHkaTta He HOCH OTTOBOPHOCT 3a HEPa3pEIIEHH WM HETOYHO U3IIbJIHEH!
[UTATEXKHU OIEpPALUMK 110 TO3H pa3Jiell, KOraTo He € MOJy4nia yBEJIOMIICHHE
1o aj1.1 B IpeBUIEHUTE CPOKOBE.

Un.51./1/ B cny4ail Ha Hepa3pelleHa TpaH3aKIMs BaHKaTa Bh3CTAHOBABA Ha

Kiuenta croifHOCTTa Ha HepaspelleHaTa TPaH3aKIHUsA M, KOrato e
HEeoOXOMMO, BE3CTaHOBSBA CMeTKaTa Ha KiIMeHTa B ChCTOSHHETO, B KOETO
T51 OM ce HaMHpaJa MpeIu U3IbJIHEHUETO Ha TPaH3aKIMATA, B CPOK 110 21 aHK
cJiesl moylyyaBaHe Ha yBeoMieHneTo 1o Yim.50.

2/ Pasnopenbara Ha an.l He ce mpwiaara u KiMeHTBT moHacs 3aryoure,
CBBbp3aHM C BCHYKM HEpaspelleHd TPaH3aKLIHUM, MPOMU3THYAIIM OT
M3IOI3BaHETO Ha M3ryOeHa, OTKpaJHaTa MM He3aKOHHO MPHCBOCHA KapTa,
kxorato KiMeHTBT He € yCIUI Jia 3amasd NepCOHATM3HPAHHUTE 3aIlUTHH
XapaKTEepUCTUKH Ha KapTara, 10 pazmep ot 300 1B.

/3/ KnueHThT moHacsi BCUUKH 3ary0H, HE3aBUCUMO OT pa3Mepa UM, CBbP3aHH
C Hepas3pelleHN TpaH3aKIUH, aKko I'M € NPHIMHWI 9Ype3 H3Mama HIH C
HEU3IBIHEHUETO Ha €HO WM I0Bede OT 3aJbJDKeHusTa cu mo JloroBopa
i Te3u OOLIM YCTIOBUS yMHUIIUICHO WIIM TTOpaJii rpyda HEOpEKHOCT.

/4/ Cnen yBemomsiBaHe 1o pena Ha Un.46 KiueHTHT He IOHAcs HUKaKBH
MMYLIECTBEHH BpeAd, INPOM3THYAIlM OT MH3ION3BaHE Ha H3ryOeHa,
OTKpaJIHaTa WIH He3aKOHHO IPHUCBOEHA KapTa, ¢ U3KIIOUCHHE Ha CITydauTe,
kxorato KiMeHTsT € feiicTBai upe3 u3mMama.

Yi.52. BaHKaTa HOCH OTTOBOPHOCT 32 HEM3ITbJIHEHA WJIM HETOYHO M3MBbJIHEHA

TpaH3aKIUsl, OCBEH aKO JOKaXke, Y€ JOCTABUUMKBT Ha IIATe)KHH YCIyTH Ha
moNyJaTenst € TONy4dWJI CcymMaTa Ha TpaH3aKIMsATa B CPOKOBETE 3a
n3nbeIHeHre. B te3u cmyuan bankata cBOeBpeMEHHO BB3CTAaHOBSIBA CyMaTa
Ha TPaH3aKIUATA M, KOTaTo € IPHIOKUMO, BBH3CTAHOBSIBA CMETKaTa B
CBCTOSIHMETO, B KOETO TS OM ce Hamupana HpeAd H3INBIHEHHETO Ha
Tpan3akuusaTa. [Ipu noucksane ot Knnenra bankara npeanpuema neicTBus
B paMKHTEe Ha IbDKMMAaTa Iprbka 3a IPOCNe[sBaHe Ha TPaH3aKIUATa U
yBenomsBa KnuenTa 3a pesynrara.

Y.53./1/ baHkata HOCH OTTOBOPHOCT 32 CHOpPAaHUTE TaKCH M KOMHUCHOHHU H

HAYUCIICHUTE JIMXBU B PE3YNITAT OT HEM3IIBJIHEHU WIIM HETOYHO HM3IIBIHEHH
TpaH3aKIuK, 3a KoUuTo bankaTa orrosaps rno Hi.52.

/2/ KnueHTBT MMa TpaBO M Ha OOE3IIETEHHE 10 IBJIHUS pa3sMep Ha
MPETHPIICHUTE OT HETO BPEIU CHIVIACHO OBJITapCKOTO 3aKOHOAATENICTBO.

Yi.54. KnueHTsT 3amuiama Takca chriiacHo Tapudara B ciydaute, KOrato ce

OKa’ke, 4e yBeoMIIeHHeTo My 1o Yi.50 e HeocHOBaTENHO.



Un.55. OTroBopHOCTTA, IPEABUJIEHA B TO3H pa3/ies], HE CE HOCH B CIIyJauTe Ha
M3BBHPEIHHU U HEIPEIBUACHU 0OCTOSATEICTBA H3BBH KOHTPOJIA Ha CTpaHaTa,
11030BaBaIlla CE Ha CHIIECTBYBAHETO HAa TAKUBA OOCTOSITEICTBA, IOCIICUIUTE
OT KOWTO HEU30E)KHO OMXa HACTBIIMIM BBIIPEKH IMOJIOKCHUTE YCHIIHUS 3a
TAXHOTO IPeNOTBpaTIBaHE, KAKTO M B CilIydauTe, Korato bankara e
JeficTBaa B M3IMBIHEHHE Ha HOPMATUBHO YCTAHOBEHO 33IBIDKCHHE CIIOPEX
OBJIrapcKOTO 3aKOHOJATENCTBO MM 3aKOHOJATENCTBOTO Ha EBponeiickara
OOIIHOCT.

Ui1.56. /1/ Bankara He HOCH OTTOBOPHOCT B CJIy4aii HA HEOCHOBATENICH OTKA3 Ha
TpeTH JiMLa Ja NpUeMaT TPaH3aKUMU C KapraTa Ha baHkaTa wimm, ako
vHHAIMUpaHo oT KnueHTa miamane, He MoxXe Jla Obae H3BBPIIEHO ¢ KapTaTa
110 TEXHUYECKH, KOMYHUKAIMOHHH MU APYTH IIPUYUHH, H3BBH KOHTPOJIA Ha
Bankara.

/2/ TIpn ocniopBare ot KireHTa Ha IuiamiaHus Ha 3aXbDKCHHS 3a [OJI3BaHH
KoMyHanHu ycayrn 4pe3 ATM, bankara mnpemocraBs Ha Kimenra
HeoO0XOAUMUTE JaHHH 3a IUIAIIaHeTo, aKO TaKoBa € OChllecTBeHO. baHkara
HE HOCH OTTOBOPHOCT IIPH IPEIIHO NTOCOYCH a0OHATEH HOMEp IPH IUIAaHe
Ha TaKUBA 3abJDKCHUS.

/3/ BaHkaTa He € CTpaHa B OTHOIICHHATa MexIy KimeHTa u ThproBuw,
BKJIIOUUTENIHO W JOCTABUHMIM Ha KOMYHAIIHH YCIYTH, IIPH U3BBPIIBAHE Ha
TpaH3aKIUK ¢ KapTaTa U HE OTroBaps 3a KauecTBaTa Ha IpEeAIaraHuTe OT
TBProBella CTOKM W/WJIM YCIyI'H, KakTO M 3a EBCHTYaJHH CIIOPOBE,
BB3HUKHAIIN MKy Thprosena u Kimenra 1mo To3u HoBoz.

Yn.57. baHkata He HOCH OTIOBOPHOCT, aKO HAlpaBeHO OT TPETO JIUIE
yBenomiienne 1o Y46 3a  yHuUIOKaBaHe, W3ryOBaHEe, OTKpajBaHe,
TOATIpaBsHE M HM3MOJI3BaHE MO JIPYr HENpaBOMEpeH HAauMH Ha KapTa, €
HeBsApHO, a baHkara e mpenmpuena HeoOXOAMMHUTE MEPKH B 3allUTa Ha
Kiuenta, kaTo e oTka3ana oJoOpsBaHETO HAa TPAH3AKIMU C Ta3U KapTa.

Ui.58. /1/ KnueHThT € OTrOBOPEH 332 BCHUYKH 3a/IbJDKCHHUS, TIPOU3THYAINN OT
M3I0JI3BAHETO HA KapTaTa M OTroBaps 3a BCHYKM BpEIH, NPUYUHEHU OT
HENIPaBHJIHOTO U3II0/I3BaHE Ha KapTaTa.

/2/ Tlpn Hews3NUbIHEHWE Ha 3aJbJDKCHUsATA cH KbM baHkaTta BBEB BpB3Ka C
MOJ3BAaHETO Ha Kaprara, KIIMEHTBT He MOXKe Ja INpaBU Bb3PaKEHUs,
OCHOBAHHU Ha OTHOLIEHUSTA MYy C TPETH JIULA.

XI1l. TIPOMEHU B IOTOBOPA 1 OBILIWUTE YCJIOBUSI
Ui.59. /1/ Baukara yBenomsiBa Kimentute 3a npomend B OOLIUTE YCIOBHS U
VYcnoBusATa, HECBBP3aHH C NMPEIOCTABIHUTE TUIATEKHU YCIyTH, B 7-THEBEH
CPOK CJIeJl 3BBPIIBAHE HA MPOMSAHATA 110 HAKOW OT HAUYMHMTE, IOCOYCHH B
Un.35, an. 2. Ilpu yBemoMsiBaHE 4pe3 KpaTKO TEKCTOBO CHOOIIEHHE Ha
TenedoH, B HEro MOXe Jia ce MOCOYM U caMo MH(OpMALUs 3a U3BbpIICHATA
MpOMsSHA M 3@ MSCTOTO, KBJAETO € MyOIMKYBaHO ChABPXKAHHETO Ha
H3MEHEHHTE OOIIH YCIOBHSL.
/2] B cnydaii ue npomenute B OOLMTE YCIOBHS C€ OTHACAT 10
TIPEJIOCTAaBIHNTE TUIATeXHKM yciyrd, bankata ysemomsBa Kimenra 3a
MIPOMEHHTE Haii-MaJIKo JBa Mecella IIPE/In 1aTaTa, Ha KOsITO T BIU3aT B CUIIA,
4pe3 ChOOIICHUS Ha ONPEEICHHU 3a TOBAa MECTa B OAHKOBHTE CAJIOHH, KaKTO
n 4pe3 mybnmKyBaHeTo nM Ha MHTepHeT cTpannnara Ha bankata. KmmeHTsT
MOKE Ja TOJy4M IpU IOUCKBAaHE MpEeABIXAaHHTE mpomeHn B OOmute
YCIJIOBHS Ha XapTHEH HocuTeln B oduc Ha bankara.
/3/ Cnen u3BBpIIBaHE HA IPOMEHKTE IO all. 1 1 an. 2 BaHkara npeycTaHoBsiBa
Npe/IaraHeTo Ha YCIYTHTE IPH ACHCTBAIUTE IIPEIH N3MEHEHHETO YCIOBHSI.
/4] Axo He mpreMa IPOMEHUTE, 32 KOUTO € yBenoMeH, KIneHThT nMa mpaBo
Jla ce OTKake MUCMEHO OT JI0roBopa, 0e3 Ja 1mocodBa NMpHYMHA M 0e3 Jia
JBIDKH 00E3IIETCHHE MM HeYCTOWKa, HPEAH JaTaTa Ha BIH3aHE B CHIa Ha
MPOMEHHUTE, CHOTBETHO B €IHOMECEYCH CPOK OT IIOly4aBaHE Ha
cpobmennero mo am. 1. JloroBOpBT ce cuMTa MpeKpaTeH OT JIeHs Ha
MoJIydaBaHe Ha u3siBicHHEe OT KIIHEHTa B TO3M CMHCBHI WM BCSKO APYTO
U3sIBJICHHE, TOKA3BAIll0 HECHITIACHE C H3MECHEHUTE YCIIOBHSI.
/5/ Cumta ce, ye KnmeHTBT € Tpuen NpOMEHHWTE, aKo HE € OTHPaBHII
H3sIBJICHHE MO all. 4 B IPEABHACHUTE CPOKOBE.
/6/ Korato BankaTa pasmmpsiBa 00XBara Ha yCIYyIUTE, KOUTO MOTAT Ja Ce
W3ION3BAT C KapTaTa, ce CunMTa, 4e KIMeHThT e M3gBMI Chriacue ¢ TOBa,
KOraTo, ako ¢ HeoOX0UMO, 3asiBH yciyrarta B nojencHue Ha bankara mimm
Ype3 TEXHUYECKN CPEACTBA 32 KOMYHHKAIMS, KaKTO U KaTo M3I0JI3Ba HOBaTa
ycnyra 3a IepBH TBT. B Tesu cmywan KiMeHTBT He MoXe Jja YNpakHH
MpaBoToO 1O al. 4.
/7/ bankata He yBemomsBa KimeHTa 3a NpOMEHH, NpPEICTABIABAILA
pasmmpsiBaHe Ha oOXBaTa Ha IIPEJOCTaBEHNUTE YCIYTH, KaKTo H
BB3MPOU3BEKAAIIN IPOMEHH B HOPMATHBHU aKTOBE.

XI1l. CPOK HA IOI'OBOPA. [TPEKPATABAHE. CPOK HA BAJIMIHOCT
HA KAPTATA

Yi.60. JJoroBOpBT Ce CYMTA 32 CKIIFOYEH M BJIM3a B CHJIA C MMOJIUCBAHETO MY OT
KienTa 1 oT ynmeinHOMOIIEH cityxuTen Ha bankara. JloroBopsT € BanuieH
JI0 TIPeKpaTsBaHeTO My IO HAKOU OT HAUMHUTE, NpeABHACHH B Te3u O0mu
YCIIOBUSL.

Yi.61. /1/ JIoroBOp®T ce CKIIIOYBA ChC CPOK HA JEHCTBHE, CHBIIAIAI ChC CPOKA
Ha BaIMIHOCT HA KapTaTa, BKIIOUUTEIHO U B CIydaHTe HA IpeH3laBaHe HA
KapTaTa B CpOKa Ha BaIUIHOCT, IPEIBHICHN B HacTosmuTe OOMIIHN yCIOBHUSL.

/2/ Crnen M3THYaHETO Ha cpoKa 1o ai.l ce u3aBa HOBA KapTa M JEHCTBHETO
Ha JIOTOBOPA Ce MOAHOBSIBA aBTOMATHYHO 32 HOB IIEPHO], PABEH HA CPOKa Ha
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BaJIMIAHOCT HAa HOBAaTa KapTa, aKo HIKOSA OT CTPaHHUTE HE TO NPEKpPaTH 0
HSIKOH OT HaYMHHUTE, TOCOYCHN B HacTosuTe OOIIH YCIOBHSI.
/3/ Kaprara He ce npen3aasa, B Cly4aii e o Kpas Ha Mecela, IPEAX 0K Iarll
TO3M, B KOWHTO M3TH4a CPOKBT i Ha BaMAHOCT, KIMEHTBT moxajse MMcMeHo
HCKaHE 3a MpeKpaTsiBaHe Ha JloroBopa.
Y1.62. JIoroBOpBT ce MpeKpaTsBa:
1. B ciiyuaure Ha Yn.20 1 Y.59, an.4 ot te3u OO1H ycnoBus
2. Ot Kinenra:
a) C M3THYaHEe CPOKA HAa BAJIMUJHOCT HA KapTaTa M IMOJAJCHO OT
Knuenra nucmeHo uckane 3a npexparsBane Ha [lorosopa o .61 an.3
0) ¢ eIHOAHEBHO IPEU3BECTHE.
3. Or Bankara:
a) ¢ IByMECEYHO IMHCMEHO MPEIN3BECTHE
0) 6e3 mpenu3BecTHe — IPH HapyllaBaHe OT cTpaHa Ha Kimenrta
Ha ycoBusiTa Ha JloroBopa i O6mure ycioBus
B) 0e3 npeausBecTue, B cityyail ue Ob/1e yBernomMeHa, ye KineHrsr
1 HErOB CHIIPYT 110 CHJIaTa Ha GpaveH IO0roBOp ca yrOBOPHJIN ChbBMECTHO
pasmopeKIaHe C pasmialiaTeIHa CMETKa, KbM KOSITO € H3/1a/IeHa KapTarTa.
r) 6e3 mpeau3BecTHE — IPH JCAKTHBHPAHE HJIM 3aKpUBAHE Ha
pasIUIamaTeHaTa CMETKa, KbM KOSITO € M3/1a[icHa KapTara
4.TIpu cMBPT WK IIOCTABSIHE IO 3anpenieHue Ha Kimenra — ot 1eHst Ha
MOCTBIIBAHE M 3aBeXJaHE B baHkara Ha NHMCMEHO yBEIOMIICHHE OT
HACJICAHHULUTE, CBOTBETHO OT HA3HAYCHUTE HACTOMHWIM  WIIH
noreunteny. B ciy4ait Ha cmppT Ha KimeHta HacnemHuumTe My ca
JUTHKHU Jla BbPHAT Ha baHkarta kapraTa, KOSTO Ce yHHIL0)KaBa.
5. B apyru citydau, npeBUICHH B 3aKOHA.

Win.63. /1/ C HacThIBaHETO Ha HKOE OT ycioBusaTa mo Y62 mpaBoTO Ha
Knuenra 3a nomspane Ha Kaprata u Ha BCHYKH JOIBJIHUTEIHH KapTH, ce
[peKparsiBa, KapTHTE CE JACaKTHUBUpaT. KIMEHTBT € JUIbXKeH Ja BBbpHE
H371a/ICHUTE KapTH Bb3 OCHOBA Ha JloroBopa, a BCHUKH B3eMaHHs Ha bankaTa
110 JloroBopa, aKo UMa TaKHBa, CTaBaT U3UCKYCMH.

/2/ Tlpn mpekparsiBaHe Ha IOroBOpa 3a CMETKaTa, 3a JOCTBII 10 KOSTO ca
W31a/IeHN KapTuTe, JloroBopbT 3a KApTH CHIIO ce IpeKpaTsiBa. 3aKpHBaHe Ha
CMeTKara ce JOIyCKa EJUHCTBEHO CJEJ OCYCTOBOISBAHE HA BCHYKH
TpaH3aKIUH U3BBPIICHHN ¢ KapTaTa, BpbllaHe Ha KapTaTa WIH 3aIllaljaHe Ha
CHOTBETHATA TAKCA 33 HEBPBIIAHETO i, KAKTO M HA BCHYKH JAPYTH JABIDKUMH
TAaKCH U CyMH, CBbP3aHH ¢ u3non3saxero Ha Kaprara.

/3/ KnueHThT OTroBaps 3a BCHYKH H3BBPIICHH IPEAH HPEKpPaTsIBaHETO Ha
JloroBopa omeparyy ¥ IPOU3THYAIINTE OT TAX 3aJbIDKCHUS.

XIV. PEJ] 3A TTPABHA 3AIIIUTA

Ui1.64. /1/ BaHkata pa3riiex/a MOCThIIMIN Bb3PaXKEHHs U IIOBUTHATH CIIOPOBE
or Kiwenra wiM yIbIHOMOIIEHO OT HEro JHLE BbB Bpb3Ka C
[PEIOCTABSHETO Ha IUIATEKHHU YCIyrd U IO YBEJOMSIBA 32 PELICHHETO CH B
14-nHeBeH CPOK OT IIOJABAHETO HM.
/2] Axo Bankara He ce mpousHece B CPOKa MO ai.l. WM pelIeHHeTo i He
YOBJIETBOPSIBA THTYJISIPA, TOM MOXKE Ja OTHECE CIIOpa 3a pasriexkaaHe oT
ch3aeHata KbM KoMucHsTa 3a 3ammra Ha MOTPEOUTENNTE TIOMUPUTENTHA
KOMHCHS 32 IUIaTeXHH cropoBe. Komucusta e mpusHaTa 3a opraH 3a
AITEPHATHBHO pElIaBaHe Ha CIIOPOBE, OTrOBApsll HAa W3MCKBAHHATA,
IpeIBHACHH B 3aKOHA 32 3alllUTa Ha IOTPEOUTENHTE.

IMomMupuTenHa KOMHUCHS 33 IUIATEKHHU CIIOPOBE:
I'p. Codms, ITK 1000,

Iln. ,,CnaBeiikoB” Ne 4A

Ten. 02/9330 577 ;

Wnteprer cTpannma www.kzp.bg

E-mail: adr.payment@kzp.bg

Yon.65. Ipunoxnmo kbM Jlorosopa m Te3n OOIM yCIOBHS € OTHOCHMOTO
Obirapcko 0aHKOBO M 00mIO 3akoHOAaTeNncTBO. CHoOpoBe BBB BpB3Ka C
TBJIKYBAaHETO ¥ MPHUIAraHeTO MM CE€ paspeliaBaT OKOHYATEJIHO OT
KOMIICTEHTHUSI OBJITapCKH Ch/I.

XV. JOITBJIHUTEJIHU PA3IIOPE/IBU
§1. ITo cmuchia Ha Te3n OO yCIIOBHS:
1. ,,Tpan3akuusa‘ e miatexHa ornepanusi ¢ 0aHKOBa KapTa, U3BbpIIEHA Ype3
TEPMHUHAIIHO YCTPOUCTBO MIIM UMIPHHTEP.
2. Tpausakius ,,on—line e TpaH3zakuus, KOSTO ce OmZOOpsBa MJIM OTKa3Ba
He3a0aBHO OT  aBTOpH3allMOHHATa cucTeMa Ha bamkara
MeXIyHapOoJHAaTa aBTOPU3ALHOHHA CHCTEMA.
3. Tpanzaknwus ,,off-line* e TpaH3akuys, Ype3 UMIPHUHTED MM TEPMUHAITHO
yerpoiictBo ITOC, KosTO He M3MCKBAa ONOOpPEHHE OT aBTOPU3AIIMOHHATA
cucremMa Ha bankaTa mim Me)XXIyHapoIHATa aBTOPH3AIMOHHA CHCTEMA.
4. ,KoHrakTHa” TpaH3aKIMs € IUIaTeXHA OIepanus ¢ OaHKOBa Kapra,
M3BBpIICHA Ype3 H3UUTaHe Ha MATHUTHATA JICHTA WIH IIOCTaBsHE Ha KapTaTa
B YHI-4YeTela Ha TePMUHAIHOTO YCTPOICTBOTO.
S. ,,be3koHTaKkTHA” TpaH3aKIMs € IUIATe)KHA OIepamys ¢ OaHKoBa KapTa,
M3BBpIICHA Upe3 JOOIIDKaBaHeTO i 10 TePMUHAIHOTO yCTPOUCTBO Oe3 11a e
HEoOXOAUMO T4 Jia ce IIPEKapBa WU [OCTaBs B YUI-UeTel[a Ha TePMUHAIA.
6. ,MexnayHapoqHa KapToBa OpraHHM3aIMs € OpraHH3alus, Ha KOSATO
bankata e wieH M MMa CKIIOYEH JOTOBOD 3a H3[JaBaHe H IpHEMaHe Ha
MEXIYHApOIHH OaHKOBH KapTH. MexmyHaponHaTa KapTOBa OpPTaHU3AIMS
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OpraHu3upa, MOAABPXKA U Pa3BUBa MEKIYHAPOAHA CHCTEMA 3a IUIAIAHUS C
0aHKOBM KapTH U IPEAOCTaBS HA OAHKUTE YCIYTH, CBBP3aHH C
00cTyKBaHETO Ha OAaHKOBH KapTH.

7. ,,TepMHHAIHO YCTPOHCTBO €:

a) ,,Tepmunanno ycrpoiictBo ATM (Automated Teller Machine)* e
AQBTOMATHYHO YCTPOICTBO 3a M3BBPIIBAHC HA OH—JIAHH TPAH3AaKIHH C
0aHKOBa KapTa — TEIVICHE Ha Iapy B OPOM, M3BBPILIBAHE HA PEBOIH MEXKIY
CMETKH M Ha PYTH HEIUIATE)KHU U CIIPABOYHHU OIEPALIHH.

6) ,,Tepmunanno ycrpotictBo IIOC (Point of Sale, Point of Service) e
ABTOMAaTHYHO YCTPOHCTBO 32 M3BBPIIBAHE HA TPAH3AKLMH C OAHKOBA KapTa
— IUTALl[aHUs] HA CTOKH MIIM YCITYTH MIPH THPrOBeL] ¥ TErJICHe Ha apy B Opoit
Ha THIIeTa B OAaHKOBH CaJIOHH.

8. ,,MmnpuHTEep“ € MeXaHWYHO YCTpOWCTBO 3a M3BbplBaHe Ha off-line
TpaH3aKLUK — IUTAL[aHWsI HA CTOKM WIIH YCIIYTH IIPU THPTOBELl, Ype3
CHEMaHe Ha OTIIEYaThK OT GaHKOBaTa KapTa BBPXY CIHELHAIHO H3paboTeHH
3a 1enTa pa3nuckH (slips).
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