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OBIIA YCJIOBUS IO TOTOBOP 3A U3JABAHE U OBCJIY)KBAHE
HA JEBUTHHU KAPTHU HA BAHKA JICK
B cuna or 18.09.2016 r.

|. THOOPMAIIMS 3A «bBAHKA JICK» EAJ]
Yi.1. ,banka JICK” EAJ] (HapuuaHa no-HaTarbK ,,baHkara”) € TbproBCKO
IPYKECTBO, PETHCTPUPAHO B THPrOBCKHS PETHCTHP KBbM ATCHIHS IO
priucanusra ¢ EMK 121830616.
Cenanuie u aapec Ha ynpaeierue: rp. Codus, yi. ,,MockoBcka” Nel9
tex: 0700 10 375, daxc: (02) 980 64 77
e-mail: call_center@dskbank.bg
BIC/SWIFT: STSABGSF
Un.2. ,,banka JICK” EAJl u3BbpuiBa OaHKOBAa IEHHOCT BB3 OCHOBa Ha
munens Ne B 03, m3mamen ot bwarapcka HapopHa 0aHKa, KOSTO
OCBIIECTBsIBA HAJ30P BBPXY ACHHOCTTA.
Us.3. O6uoro pabotHO Bpeme ¢ Kinentu B oduunainu paboTHH AHH HA
,.banka JICK” EAJ] e ot 8.00 mo 17.00 yaca.

II. IPEAMET
Un.4. Hacrosmure OOmmM ycnoBus HMaT 3a IpeAMET ypexaaHe Ha
OTHOIIEHUsATa MeX 1y bankara u xaproaspskareins /KitneHT/ BbB Bpb3Ka C
M3J]aBaHETO M 00CIy)XBaHETO Ha AeOuUTHU KapTu. Tesun OOwM ycnoBus
TIPEJICTaBIIABAT Hepas/elHa JacT oT JJoroBopa 3a u3naBaHe U 00CITy’KBaHE
Ha nebutHu kapt Ha banka JICK //lorosopa/.

111. OBILHU ITOJIOXEHU
Un.5. /1/ Jleburnara kapra /Kaprara/ ce u3naBa Bb3 OCHOBA Ha CKIIOYEH
noropop Mexay bankara um MexayHapoJHa KapToBa OpraHM3alus
(MasterCard International ni VISA International) (rmo-nararsk Haprdanu
06110 ,,MKO”) u npejicTaBisiBa BU/I IVIATEKEH HHCTPYMEHT, BHPXY KOHUTO
¢ 3amucaHa HHGpOpPMAIMSA IO CICKTPOHEH HA4MH U CE H3IION3Ba
MHOTOKpPAaTHO 3a MAeHTH(uKanus Ha KimenTa 1 3a oThaseden JOCTBI JI0
pasIUIalaTeHaTa My CMETKa.
/2] Bankara u3aaBa ciieIHUTE BUIOBE A€OUTHH KapTH:
— Maestro
— VISA Electron
— Debit MasterCard PayPass
— Visa Debit payWave
— DSK - Piccadilly Debit
— MasterCard Space
— VISA Space
— JCK Crapr, Tuiin, Makc
— DSK-ISIC
— Minanexka kapra
— Virtual Visa/Virtual MasterCard
Un.6. /1/ C xaptata MOTat [a ce U3BHPIIBAT CIICIHUTE OMEPALHH:
Ternene Ha mapu B Opoif upe3 TepmuHaHN ycTpoiictBa ATM
Ternene Ha napu B Opoit upe3 TepmuHainu ycrpoiictsa [10C
[Inamane Ha CTOKM U YCIYTH upe3 TepMHUHAIHO ycrpoiicTBo [10C
Inamane Ha NeEpUOANYHY 33/1bJKeHHs upe3 ATM
IInamane Ha ctoku u ycimyru upe3 Murepuer
[Inamane Ha MOpBYKH O momia/TenedHoH
IMomyuyaBaHe Ha mapu B Opoii (,,kemr 6ex”) oT Knmenra npu niamane
Ha CTOKH U YCJIYTH ¢ KapTaTa upe3 TepMuHanHo ycrpoiictso [10C B
TBPrOBCKH O0EKTH, KOUTO MPEIOCTABAT yciyrara ,,Kem Oex”.
8. CmpaBka 110 cMeTKa 4pe3 TepMHHAIHO ycTpoiicTBO ATM.
9. Cwsna Ha [TMH ot Kirenra upes tepMunaiio yctpoiicteo ATM Ha
Banka JICK.
10. ipyrn ycmyru, npenocrasan ot banka JICK, B 3aBucmMoCT OT
BHUJIa KapTa.
/2/ Onepanuute mo an.l Morat a ce U3BBPIIBAT HA BCUYKH TEPMUHATHA
yCTpoiicTBa, HOCEIIM 3HAaka Ha CHOTBETHATAa KapTOBAa OpraHM3alUs —
Maestro, MasterCard w/nwiu VISA wu  momrepkamy  ChOTBETHAaTa
(yHKIMOHATHOCT.
/3/ Oneparmute 1o ain.1, T.3 MoraT Ja ce U3BbpIIBAT U OE3KOHTAKTHO C
ONpe/IeNieHN BHIOBE KapTH W3PHYHO TmocodeHHn B pasgen [V ot
HactosmuTe OOmM yClIOBHS B TBPrOBCKM OOEKTH, NpHEMallH
0E3KOHTAKTHH IUIAIAHUS
Yo.7. IlnarexxHnTe onepanyy ¢ 6aHKOBa KapTa ce M3IBIIHABAT He3a0aBHO
CJIe/ MOJTydaBaHe Ha HAJJISKHO HAPEXK/aHe, a CMETKaTa Ce 3a/b/KaBa;
a) 1o 20 nHM TpH TerJeHe Ha Tapu B OpOi upe3 TepMHUHAIHU
ycrpoiictBa ATM.
0) 10 45 nHU 3a BCUYKH JIPYTH ONlEpalliy U3BbH MOCOYCHUTE B T. ,,a”.
Yi.8. /1/ 3a m3BbpiIBaHe Ha onepanuuTe no .6, an.l, . 1-7 ce npuarar
JIMMUTH, onpesieneny oT bankara B YcoBust 3a U3/jaBaHe U 00CITyXKBaHE
Ha IJIaIIaHKS 32 CbOTBETHHS BUJI KapTa /Y CIIOBUSITa/.
/2/ JlumutuTe ce MPOMEHSIT Mo kenanue Ha Kimenra:

Nogoh,rwnpE

Ipwnoxenne O1

- B mojeneHMe Ha baHkata Bb3 OCHOBa Ha JIONMBJIHUTEIHO
criopazymenue kbMm JloroBopa c bankata. B ciyuait ye B
JIOI'BJIHUTEHOTO criopasyMeHue KUIMeHTBT € IMOoCoYMiI JIMMHTH,
paBHH Ha muMHTHTe 110 OOIIM yCIIOBHS, IIOCOYEHH B Y CIIOBUSTA, CE
CYHMTa, Y€ ce mpuiarat Jumurute mo O6uwm ycinous u bankara nma
IIPaBo J1a IPOMEHS T€3U JIMMUTH I10 peJia U NpHu yciaoBusta Ha .60,
an.2.

- npe3 uHTepHeT OankupaHero Ha banka JICK — JICK upext (c
U3KIIOYEHHE HA IeOUTHH KapTH, H3aJICHN KbM IUIATE)KHA CMETKA 32
OCHOBHH OIEPAaLMH) - Ype3 BBbBEKJAHE HA MOTPEOUTEICKO UME U
napoJia.

/3] Jlumur Moxke ma Obje NpOMEHEH Mo jkenaHue Ha Kiwvenra u

€IHOKpATHO, 32 M3BbPLIBAHE HA KOHKPETHA TPaH3aKUKs Ype3 obaxxJaHe B

Call Center u ciex ycraHOBsiBaHEe Ha CAaMOJIMYHOCTTA MY Ype3 HETOBOTO

EI'H u HOMep Ha JIMYHA KapTa, KAaKTO U Ype3 JOIbJIHUTEIHU BBIPOCH 32

UACHTHGHUKALHSL.

IV. BUJIOBE JIEBUTHU KAPTH

MAESTRO, VISA ELECTRON, DEBIT MASTERCARD PAYPASS,
VISA DEBIT PAYWAVE

Un.9. /1/ Kaprure ce n3maBaT Ha (QU3MYECKH JIHIA O OTKPUTA CMETKA B
JIeBa, €BPO HJIN JOJIapH.
/2] Kapture Visa Electron, Maestro, Debit MasterCard PayPass u Visa Debit
payWave ca ¢ Mex/yHapoa€eH JOCTbIIL.
/3/ C xapTHTe MOTaT 11a Ce N3BBPINBAT BCHYKHU ONEPAIMH, TIOCOUYEHH B UII.6.
/4] Kaprute Debit MasterCard PayPass u Visa Debit payWave nputesxasar
BB3MOXKHOCT 33 M3BBPIIBAHE Ha GE3KOHTAKTHU TPaH3aKLIHH.
/5/ KbM eqHa cMeTka Morar Ja Ce W3jaBar IIoBede OT e[Ha KapTa OT
nocovenure B wi. 9, an.2 Bunose, kakro u kapra DSK — Piccadilly Debit.

DSK - PICCADILLY DEBIT

Un.10. /1/ Kaprute ce u3naBat Ha (pU3MUECKH JIMLA TI0 CMETKA B JICBA.

/2] Kaprure DSK—Piccadilly Debit Hocsit u tororo PayWave na Visa u ca ¢
MEXIYHAPOICH AOCTBHIL.

/3/ C kaptute Morar Ja ce U3BbpIIBAT BCUYKH ONEPAIUH, 1I0coueHH B Hi.6.
Karo omnepauuute 1mo wi. 6, an. 1, T.3 morar nma ObAaT HapeAeHH H
0OE3KOHTAKTHO.

14/ KM cMeTkata, KbM KOATO € u3zaneHa nebutna kapra DSK—Piccadilly
Debit morar na ce u3maBat BCHYKH BHIOBE KApTH, IIOCOYEHH B wiL. 9, ai. 2.

MASTERCARD SPACE, VISA SPACE

Un.11./1/ Kaptute ce m3aaBaT Ha (U3MUECKH JIUIA MO OTKPHUTA CMETKa B
JIeBa, €BPO UIIH JOTapH.

12/ Kaprure Visa Space u MasterCard Space ca ¢ MexayHapo/ieH JOCTBII.
/3/ C kaptute MOraT Jja ce 3BBpIIBAT BCHUYKH ONEpaluy, ITocoueHy B Yi.6.
/4/ KbM eJlHa CMETKa MOTar Jia ce M3/IaBat MoBeue oT eHa kapra Visa Space
u/unu MasterCard Space.

BUPTYAJIHU KAPTU VIRTUAL MASTERCARD, VIRTUAL VISA
Yn.12./1/ BuptyanHaTa Kaprta NpeicTaBisBa CPEICTBO 3a IUIAINAHE IO
€JICKTPOHEH IBT Ha CTOKH W YCIOYTHM M C Hesl MOraT jJa Ce H3BBpIIBAT
€IMHCTBEHO ornepanuure nocoyenu B Hi.o, an. 1, .5 u 1.6.

/2/ BupryanHa KapTa ce W3[aBa B JI€Ba, €BPO U LIATCKU JOJapH, CaMO Ha
KIIMeHTH, Ha KOWTO CBIVIACHO CKJIIOYEH OTHENICH JOTOBOP 3a JIOCTBII JIO
€JeKTpOHHOTO OaHkupane Ha bankata — JICK /lupekr, TakaBa KapTa MOXKe
na ObIe u3aaaeHa.

13/ Kaprure Virtual Visa/Virtual MasterCard ca ¢ MexyHaposieH JOCTbII.
/4] Kaprarta He pasmornara ¢ MarHMUTHA JIEHTA M MOJ€ 3a IOJANKC HA
KapToabprkaTen, KbM Hest He ce u3znasa [IMH u ne Moke na ce nsnonssa 3a
W3BBPIIBAHE HAa CTaHAAPTHH OIEpalud Ha (QU3MIECKH TEpMHUHAIHU
yerpoiicta ATM/TIOC.

/5/ 3a u3BBpIIBaHE HA TPAH3AKIMH C KapTaTa KIHEeHThT PeXBBPIIs CPeICTBa
or Bopnemara cmerka ype3 JACK [upekr. IIpu ocraThk 1o BupTyaiHaTa
KapTa cJel W3BBPLIBAaHE Ha JKeJIaHH TpaH3aKIWH, KIHeHThT 1o cBos
IperieHKa MoXKe Ja IPEXBBPIIH CpeicTBaTa 00paTHo 1o Bozemniata cmerka.
/6/ CpencrBata, onpenenenn ot Kimenra 3a mamane ¢ Kaprara ca BbB
BayyTaTa Ha Bojemara cMeTka u He ce OJIMXBSIBAT.

/7] Tlpu mpomsina Ha Bomema cMerka, ako HOBaTa BOJEIIA CMETKa € B
pa3nMYHa BaJyTa, BUPTYAJIHHTE KapTH CE JCaKTHBHPAT M CE M31aBaT HOBH
BBB BaJlyTaTa Ha HOBaTa BOJCIIA CMETKA.

/8/ KnueHThT MOXKE J1a 3asBU W3/IaBAHETO HA MOBEYE OT eiHa BupryamHa
kapra Virtual Visa w/unu Virtual MasterCard.

JICK CTAPT, TUIH, MAKC


mailto:call_center@dskbank.bg

Un.13./1/ ACK CTAPT e npenna3zHaueHa 3a MaJIOJICTHU JHIa oT 7 1o 14
roxuiIHa Bb3pacT. Kaprara ce n3naBa Ha UMETO HA MaJOJIETHOTO JIUIE IO
CMETKa B JICBA, OTKPUTA HA MIMETO Ha 3aKOHHHS PEACTABUTEN (POAUTEN HIIH
HAcTOMHMK). THTYIAPBT HAa CMETKaTa JjaBa ChIVIacKe 3a U3/jaBaHe Ha KapTara
1 OTIpeesst HCWHNTE JINMUTH.

/2] 1CK TUNH e MpeHa3Ha4YeHa 3a HEMBJIHOJNETHU Jinna ot 14 go 18
roJMIIHa Bh3pacT. Kaprara ce u3naBa Ha MMETO Ha HEITBJIHOJETHOTO JIMLE
110 CMETKa B JIeBa, OTKPUTA Ha HETOBO M€, ChC ChITTACHETO Ha 3aKOHHUS MY
mpejAcTaBuTeN (POAMTEN WIM HAcTOMHUK). JluMuTHTe Ha Kaprata ce
OHPEACIAT OT HEI'BIHOJIETHOTO JIMIE U HErOBHs 3aKOHEH IPEICTABUTEIL.
HembnxoneTHy nuia, HaBbPIIMIK 16 TOAUIIHA BB3pacT, KOUTO IOTydaBaT
TPYZOBO BBb3HATpa)kICHHE MM CTHIEHIMS IO CMeTKa B baHkara, mogasar
CaMOCTOSTENIHO MCKaHe 3a M3JaBaHe Ha JebutHa kapra JJCK TUNUH u
JIMMHTH TI0 Hesl.

/3/ ACK MAKC e npeaHa3zHa4yeHa 3a IbJIHOJETHH JLa OT 18 10 24 roauiHa
Bb3pacT. Kaprara ce u3jaBa Ha (pU3MUECKH JIMIA IO OTKPUTA CMETKA B JIEBa.
Ui.14. /1/ Benuku kapti 1o wi. 13 ca ¢ MeXIyHApOIEH JOCTBHIL.

/2/ KM enHa cmeTka Moxe 1a ce n3zaBa camo eqsa kapra JJICK CTAPT win
JICK TUIH mm JICK MAKC.

/3/ C xapture mo wi. 13 Morar ma ce HM3BBPIIBAT BCHYKH OIEPAINH,
TIOCOYCHH B 4IL. 6, all.1, ¢ M3KJII0UeHne Ha onepanuuTe 1o T.2 3a kaptu JICK
Crapr.

Un.15./1/ Tlpm npemMuHaBaHe B ClleABalia BB3pacToBa  IpyIa,
xaproxbpkatensT Ha kapra JICK CTAPT Moxe, cbc CBITIACHETO Ha
3aKOHHUSL My HpEICTaBUTEN (POJIUTEN WM HACTOMHMK) Ja CKIIOYM HOB
JloroBop 3a neGutHa kapra JICK TUH npu ycnosusta, mocouenn B 4. 13,
an. 2. Ako ToBa He ObJie HApaBeHO, KapTaTa, BKI. IPEH3JajeHaTa, ciex
M3TUYAaHE Ha CPOKAa Ha BAIUJHOCT, ce OOCIYyXBa KaTO JOIBJIHUTEIHA
neOuTHA KapTa Ha PONWTENs HIM HACTOWHMKA IIPH CIa3BaHE HA yCIOBHATA
Ha pazgen VII or Hactosimmure OOLIM YCIIOBUSI, C TaKCHM U KOMHCHOHH,
MPUIIOKUMH 32 CTaHIapTHa AebutHa kapTa Visa Electron ceriiacuo Ycnosus
3a H371aBaHe U OOCIy)KBaHE Ha IuTamaHus ¢ AebutHu kaptu Visa Electron n
IIpYU 3ara3BaHe Ha JIMMUTHUTE 32 TPAH3aKIMU KbM JaTaTa Ha CKIIOYBAaHE HA
Jlorosopa.

/2/ Tlpu npeMHHABaHe B Clie/iBallla Bb3pacToBa rpyma, KapTOAbpKaTeIST Ha
kapra JICK TUIMH mosxe na ckmoun HoB Jlorosop 3a neburha kapra JICK
MAKC. Ako ToBa He ObJie HalpaBeHo, KapTaTa, BKII. IpeU3/iajieHaTa Ciesn
M3THYaHEe Ha CPOKA Ha BAIHJIHOCT, Ce 00CITy KBa M [IPEH3/1aBa IIPH yCJIOBHUATA
3a cranmaprtHa aebutHa kaprta Visa Electron, cerimacho nacrosimmre O0mm
yCIOBUsL M YCIIOBHS 3a M3[jaBaHE M OOCIIyXKBaHE HA IUIALIAHUA C JIeOMTHH
kaptu Visa Electron u mpu 3ana3ssane Ha JMMHUTHTE 32 TPAH3AKLHMU KbM
Jararta Ha cKiIlouBaHe Ha Jlorosopa.

/3/ Kapra JICK MAKC Ha xiueHT, HaBbpiiwi 24-ro[MIlHA Bb3pACT, ce
00CITy’>KBa U Mpen3/iaBa pu yCIOBUSTA 38 CTaHJapTHA aeOuTHa Kapra Visa
Electron, cpriacHo Hactosiumre OOIu ycioBus U YCIIOBHS 3a W3/1aBaHE U
ofciy>kBaHe Ha ruiaianus ¢ neburnu kaptu Visa Electron

DSK-ISIC

Un.16./1/ Kapra DSK-ISIC e cbBMmecTHa Kapta Mexay MexmyHapogHa
CTyIeHTCcKa uaeHTuukannonta kapta (International Student Identity Card
— ISIC), n3naBana ot IAS, npencrasnsBanu B bbarapus ot Acorpanusra
3a TOANOMAraHe Ha akaJeMuyHata OOIIHOCT M OaHKoBa Kapra Visa
Electron Ha Banka JICK. MexnyHnapoaHaTa CryzneHTcka
Wnentupukammonna Kapra (ISIC) e cBeroBHO mNpU3HAT JOKYMEHT,
JoKasBall cTaTtyT Ha y4aml. C Hes ce IOJy4aBa JOCTBI 10 CIELHATHO
JIOTOBOpEHM TpedepeHnny, HaMaleHust U YCIyru, 24—4acoBa JIMHUS 3a
CIIeIIHA TIOMOII W IiiobanHa TenedoHHa, dakc, e-mail ¥ miacoBa moma
ycnyra. KapTure ce u3aaBaT o OTKpHTa CMETKa B JIeBa, €BPO HIIN JONApH.
IpaBo Ha TakaBa KapTa MMAaT BCHYKH CTYACHTU - PEIOBHO OOyYeHHE,
JOKTOPAHTH, CTAXKAHTH, CIICUAIN3aHTH KbM ChOTBETHHSI BY3 — penoBHO
o0y4yeHHe W CTYJEHTH, 3aBBPILMIM CEMECTpHanHO 10 14 mecema cuen
Mecella Ha IOCJIeAHNS 3aBepeH cemecTsp. [Ipy Te3u cirydan 3a/{bIKHTEITHO
Ce M3HCKBA M yBEPEHHE OT ChOTBETHHA BY3, 4e CTyIeHTHT Bee olle He €
gumtomupas. [IpaBoTo Ha mon3BaHe Ha KapTa ce YIOCTOBEPSBa ChC
CHOTBETHUTE AOKyMeHTH. [Ipy mojaBaHe Ha JOKYMEHTH 32 M3JaBaHE Ha
KapTa KIMEHTHT € JUTBKeH J1a IPeJOCTaBU CHHMKA B €IIeKTPOHEH (opMarT,
omnpeneneH oT bankara

2/ Kapture DSK-ISIC ca ¢ MexayHapo/ieH TOCTBIL

/3/ C xapruTe Morar Jia ce U3BbpLIBAT BCHUKH OIEpaliH, TocoYeH B YiL.6.

/4/ KpM eiHa cMeTKa MOXKeE J]a C€ U3/1aBa caMo MO eHa KapTa.

MJIAJEXXKA KAPTA

Un.17. /1 MITAJEXXKATA KAPTA e cpBMecTHa KapTa Mex iy EBporeiicka
mianexka kapta (European Youth Card — EYC), npaBara 3a u3gaBane Ha
kosto B bbarapust ca mpenocraenn Ha Crpyxkenue ,Harmonamna
Mianexka kapra“ — nommuiensuant Ha EYCA, -u GankoBa kapta Debit
MasterCard PayPass ma banmka JICK. EBpormeiickata miamekka Kapra
(EYC) e MexyHapoJHO MPHU3HAT JOKYMEHT, C KOWTO Ce I0JTy4aBa JOCTHII
[0 CHCHMAaIHO IOTOBOPCHH MNpe()epeHInH, HaMalCHUS U YCIYTH B
crpanute B EBpora. Kaptute ce H3aBaT 1o OTKpUTa CMETKa B JICBa, EBPO
wim ponapu. IIpaBo Ha TakaBa KapTa UMaT JIMIa Ha Bb3pacT 18-29r. Ilpu
MO/laBaHe Ha JOKYMEHTH 3a M3[aBaHE Ha KapTa KIMCHTBT € JUIBXCH Ja
MPEIOCTaBU CHIMKA B €IEKTPOHEH (hopMart, onpeseneH ot bankara.

[Tpunoxenne O1

2/ Mnagexkure KapTu ca ¢ MeKIyHapOIeH JOCTHIL

/3/ C xapTuTe MOraT /ia Ce U3BBPLIBAT BCHYKH ONEPALUH, T0coYeHH B UIL.6.
/4/ KbM eiHa CMeTKa MOJKE [1a CE H3JaBa CaMo M0 eJHa KapTa.

/5/ Mnanexkata KapTa Ha KIHEHT, HaBbpuml 30-roguiliHa BB3pacT, ce
obcmykBa U mpen3aasa (Clie U3THYaHe Ha CPOKa Ha BATMAHOCT HAa KapTaTa)
IpH YCIOBHATA 3a CTaHZapTHa AeOutHa kaprta Debit MasterCard PayPass,
chriacHo Hacrosuure OOIM ycnoBys U YCIIOBHS 3a U3JaBaHe U 00CITy)KBaHE
Ha TUTammanus ¢ 0e3koHTakTHU neduthu kaptu Debit MasterCard PayPass.

V. U3JIABAHE HA KAPTA

Yn.18. /1/ Bankara u3naBa kaprata Ha (QU3MYECKH JIMIA MO PasiLIallaTelHa
cmerka B bankara /Cmerka/, Bb3 OCHOBa Ha CKIIIOUeH JloroBop.

/2/ To miaTe)<HU CMETKH 3a OCHOBHH onepauuu baHkaTa n3gaBa eIuHCTBEHO
kaptu Maestro/Visa Electron

/3/ Bankara cu 3ama3Ba NPaBOTO Ja OTKaKe CKIIFOYBAHETO Ha JloroBop U
H37aBaHETo Ha KapTa, 0e3 [a 10couBa OCHOBAHUSTA 3a TOBA.

Un.19. bankata wm3gaBa KapraTa CbC CpPOK Ha BaJMIHOCT, OIpEIEICH B
VYcnoBusta, B paMKHTe Ha KOHTO KIMEHTHT MOXKE [a H3IOI3BAa KapTaTa.
CpokbT Ha BalUIHOCT HA Kaprara H3THYa B IOCIEAHHMA JIEH Ha
Mecela/TolHaTa, IOCOYEHU BbPXY JIUIeBaTa i cTpaHa.

Yn.20. /1/ bankara u3naBa kaprata n0 10 paGoTHM IHH OT MOAIMKMCBaHE Ha
JloroBopa OT cTpaHa Ha KJIMEHTa U s npezaBa Ha KimeHTa 3aenHo ¢ Mgk ¢
nepcoHalneH uneHTuukanuonen Homep /I1MH/.

/2/ Tlpu nonydaBaHeTo Ha KapTarta U mmika ¢ [TMH, KimenTsT nposepsiBa
nenoctra Ha inka ¢ IIMH u cpaBHsBa oTneyaraHaTa yacT OT HOMEpa Ha
kapTaTa B Iuika ¢ [IMH u croTBeTHHTE IIM(PH OT HOMEpa BBPXY JIHIeBaTa
CTpaHa Ha KapTaTa.

/3/ Ilpu cvoTBeTcTBUE, KNMEHTHT ce moamucBa Ha oOpaTHATA CTpaHa Ha
KapTaTa BBPXY IIOJIETO 3a OTOPH3UpAH IIOAINC B IPUCHCTBUETO HA
ciryxuren Ha baHkaTa ¥ ITOTBBpXK/aBa MOJIy9aBaHETO Ha KapTaTa M IUTHKa
¢ [IMH ¢ noxnuca cu B Jekiapanysra 3a npejiaBaHe/BpbliaHe Ha OaHKOBa
KapTa.

/4/ TIpn HECHOTBETCTBHE MEXIy HOMEpa, OTIIeUaTaH Ha JIMIeBaTa CTpaHa
Ha Kaprata W To3u, mocoyeH B mimka c¢ I[TMH, KinueHtrsr orkassa
npuemMaHeTo uM. bankaTa ce 3axb/DKaBa a M34aze 3a cCOOCTBEHA CMETKa B
10-nueBeH cpok HOBa kapTa ¢ HoB [TH.

/5/ baHkara aKTHBHpa KapTaTa B JCHs Ha mpeaaBaHeTo i Ha Kinenra.

/6/ Kiuentst TpsibBa na 3amomuu cBost [TUH, ciiex KOeTo na YHHIIOKA
JIHCTa, BEPXY KOMTO € 3aIlicaH.

Un.21. /1/ Kaprara u kst ¢ [IMH ce chXpaHsBaT B MOJENICHUETO—M3ATEN
Ha baHkara B mpoIbKeHHE Ha IIECT Mecela OT JaTaTa Ha M3JaBaHe Ha
kaprara. B ciydaif ue He ObmaT nmorepceHn ot KimeHnTa B TO3H CpoK, Te ce
YHHIIIOXKAaBAaT, a JloroBOpbT ce CUMTA 3a IPEKPATEH.

/2/ Ilpu mpen3aaBane Ha KapTata IpH U3THYaHEe HA CPOKA it Ha BaUIHOCT,
HOBaTa KapTa ce ChbXpaHs;Ba B KJIOHa-u3Jarel Ha baHkaTa B pOABIDKEHHE
Ha LIECT Mecela OT M3/1aBaHEeTO Ha HOBaTa KapTa. B ciyuaii ye He Obae
norbpceHa or KimeHra B TO3U CpPOK, TS c€ YHHUILOXkaBa, a JloroBopsT ce
CYHTa 32 PEeKpaTeH.

Y.22. /1/ KnuenTsT MOXKe J1a moucka ot bankara u3gaBaHeTo Ha HOBa KapTa B

CIIeTHUTE CITydaH:

1. Ilpu yHuI0KaBaHe MM NOBPEXkK/IaHE HA KapTaTa.

2. Ilpu n3ryoBane, kpax0a WM OTHEMAHE 110 JAPYT HAYMH HA KapTaTa.

3. Ilpu 3a6pasen [T1H.
/2/ baHkaTa n3aBa HOBaTa KapTa ChC CPOK Ha BAITHIHOCT, ITocodeH B Y. 19
ot OGmute ycnoBus. KIMEHTHT € ATbKeH ja BbpHE cTapaTa KapTa, KOsiTo
ce YHMIIO)KaBa B HEroBO INpUCHhCTBHE. IIpu HeBpbllaHe Ha KapTaTa
KnuenTsT 3ammama Takca cbriacHo Tapudara 3a JUXBHTE, TaKCHTE H
komucnonute Ha bankara /Tapudara/. KiHeHTsT He IOBIDKM Takca 3a
HEeBBbPHATA KapTa, B ClIydail ye e MoucKaj OJOKHpaHe Ha KapTaTa Mopaau
n3ryOBaHe/OTKpajBaHe.
/3/ KiHeHTBT 3amiiaima Takca 3a Mpen3aBaHe Ha KapTa ChITIACHO
Tapudata, nelicTaia KbM Jarata Ha Iper3IaBaHe.

.23, Kaprara e u octaBa codctBeHOCT Ha bankaTa.

VI. U3TIOJI3BAHE HA KAPTATA

Ui.24. /1/ KnueHTBT ce 3aapiDKaBa fJa IOJ3Ba KapTara caMo JIMYHO U B
CBOTBETCTBHE C YCIIOBHATA 3a U3/laBaHE U MOJI3BAHE, IPEABUCHH B JloroBopa
u Te3u OOM ycnoBusl.

/2] KnuentsT e mmbxeH Ja mnasu Kaprara, 3amicaHara BbpXy Hes
nH(bOpMAIHS U HEPCOHATU3UPAHUTE i 3AIIUTHN XapaKTEPUCTHKH.

Un.25. /1/ KnueHThT MOJKe [1a M3BBpIIBA OIMEPAIIH C KapTaTa CH J0 pa3Mepa Ha
JOCTBITHATA HAJIMYHOCT MO CMETKaTta, B CBOTBETCTBHE C pa3Mepa Ha
OIIPE/ICNICHNTE TI0 HErOBaTa KapTa JIUMUTH.

/2] NocThiHATA HATMYHOCT € PaBHA HA CyMara Ha COOCTBEHHTE CPEACTBA HA
KJIMEHTA, YBEIMYEHAa C HEHM3IOJ3BaHAaTa 4YacT OT JIOTOBOPEHMS KpPEAUT—
OBBPAPAdT, B CIydaii ye MMa CKIIIOYCH TOrOBOP 3a TaKbB.

Ui.26. /1/ TlnatexxHn omepamyy C Kaprata ce JOIyCKaT cjel MpOBepKa Ha:
JOCTBIIHATA HATMYHOCT, CHCTOSHUETO Ha KapTaTa U JUMHUTHTE N0 Hesl, KaTo
CaMOJIMYHOCTTA Ha KJIHEHTA CE HACHTU(UIINPA [0 SAUH OT CICAHUTE HAYHHHU!

1. IIpu Ternene Ha napu B O6poii or ATM — upe3 BpBexkaane Ha [TMH.

2. Ilpu Ternene Ha mapu B Opoif upe3 TepmuHanHO ycrpoictso [IOC Ha
ruiie B 6aHKa ¥ P 3aILIAIaHe Ha CTOKHU M YCIYTH Ype3 TePMUHAIHO
yerpoiictBo I[IOC — upe3 BpBeskaane Ha [IMH w/nnu noamnuc BbpXy



Genexkara ot I1OC. M3nuckBaHeTo Mo Ta3H TOYKa HE CE MpHIIara npu
0C3KOHTaKTHH IDUIAIAHHUSA 32 CyMH A0 IIOCOYEHHS B YCIOBHSATa
MaKCHMaJICH pa3Mep.

3. Ilpn mnamanus B MHTepHEeT M MOpBYKM IO moma/renedoH He ce
mnomsBa [1MH, a mcTUHHOCTTAa Ha KapTaTa ce HOTBBPXKIaBa 4Upe3
CVC/CVV n 3-D napona.

/2/ Tlpu nnauanust B ViuTepHer, ussbpiienu cien 25.04.2016 r., KIneHTsT
“Ma IpaBo Ja HapeId OO TpU IUIamaHus 4pe3 VIHTepHeT cTpaHMIM Ha
TBPrOBIH, OCHTYPSBAIIM BE3MOXKHOCT 32 ITon3BaHe Ha SecureCode/VbV, 6e3
BBBEX/1aHe Ha 3-D napoia, B cily4ail ye He € 3asiBUJI PErUCTPUpaHe Ha HOMep
Ha MOOMIIeH TenedoH WM TOYKBH YCTPOHCTBO 3a HOJIydaBaHe/TeHEepHpaHe
Ha 3-D mapoma. McTuHHOCTTa Ha KapTaTta HpH Te3W IUIAIIAHUS Ce
MOTBBPIKAABA caMo upe3 BpBekaane Ha CVC/CVV.

/3/ MaxkcumanHata cyma 3a OE3KOHTAaKTHA TpaH3aKUHMs, Hax KOSTO
3aIBIDKUTEHO Ce H3UCKBA BepuduKarus Ha kiauenTa upes3 [TMH ce npuema
u yrBbpkaaBa or MKO 3a Besika abpaBa U ce ChAbpXKa B YCIOBUATA 32
M3faBaHe W OOCIyXKBaHE Ha IUIAIAHUS ¢ OE3KOHTAKTHHU JCOMTHU KapTU Ha
Banka JICK.

/4/TloamucsT BBpXy Oenexkara OT TEPMHUHAIHOTO YCTPOMCTBO TpsiOBa Ja
Oblle UACHTHYEH C MOANMCA BbPXy OOpaTHaTa cTpaHa Ha KapraTa U
YAOCTOBEpsIBa Pa3peIIaBaHeTO ¥ TOYHOTO U3IIBIHEHUE HA OIepanisiTa.

/5/ Tlpu mouckBane OT GaHKOB ciyxkuren wii Twprosen, KimeHtsT
TIPEe/ICTaBs U JOKYMEHT 33 CAaMOJMYHOCT 32 HACHTU(UKALVS U IPOBEPKA HA
noamuca My. HenpencraBsHeTo Ha JOKyMEHT 3a CaMOJIMYHOCT € OCHOBAaHUE
3a OTKa3 32 N3BBPIIBAHE HA IUIATEKHATA ONEPALIUSL.

Ui.27. /1/ Tlpn HEBB3MOXHOCT 3a TEIJICHE Ha CpeACTBA C KapTrara, [opain
u3ryboBaHe, OTKpaBaHe WK Ae(eKTHOCT Ha KapTaTa, KIIMeHTHT — THTYILIp Ha
CMEeTKaTa, MOXE Ja Teryid mapu B Opoil 10 pa3mepa Ha HAJIMYHOCTTA IO
CMeTKaTa BB BCHUKH ITOJIeNIeHNs Ha baHKkaTa, 3a KoeTo 3aIuiaiia CbOTBETHAaTa
takca criopexn Tapucara.

2/ Koraro mo cmerkara uma usnanesa kapra JCK Tuiin, Kiunenrst —
THUTYISIp Ha CMETKaTa, MOXe Ja M3TErIH CaMOCTOSATEIHO CyMa B pa3Mep 10
JMMHTHTE 10 KapTarta. Pa3nopesxiaHeTo ¢bC CyMH B pa3Mep HaJ JHMHTHTE
[0 KapTaTa Ce M3BBPILIBA OT TUTYISPA ChC CHIVIACHETO HA 3aKOHHUS My
TIPEICTAaBUTEI H C pa3pellieHne OT PaiOHHUS ChI.

Y.28. /1/ KineHTbT € UIbKEH J@ OCHIypsiBa HAJIMYHOCT II0 CMETKara 3a
M3BBPIIBAHE HA IUIATE)XHU Onepauuu ¢ kaprara. CMeTkaTa Moxe 1a Obae
3a[IbJDKCHA U HaJl JOCTBITHATA HAJIMYHOCT 10 Hesl IpU n3BbpiBane Ha off-line
TpaH3aKIUK W/WIH 32 ChbOMpaHe Ha JBDKUMHU TaKCH M KOMHCHOHHU, KaKTO U
10 M3KJIIOYEHHUE B JIPYTrH Cilydad. B ciydail ue Ob1aT M3BbPIICHH IIATEKHN
oIepalyy B pa3Mep Hajl JOCThIIHATA HAJTUYHOCT WIH TS ObJIC HA/[BUIIICHA [0
Ipyr HayMH BBB BpB3Ka C HM3MOI3BAHETO Ha KapTaTa, HAJBUILICHHETO Ce
oopMst KaTo HepaspelleH OBBPAPAdT M Ce OJIMXBSBA C JIMXBEH HPOLEHT,
ceriuacHo JluxBenust OrojeTH Ha baHkaTa, aelicTBall KbM JaraTa Ha
HauuCJIsBaHEe Ha JMXxBaTa. KUIMEHTBT € IUIBKeH Ja IIoracH cymara Ha
HepaspeleHus: oBbpApadT He3abaBHO ciiel y3HaBaHE 3a MPEBHILCHHUETO. B
CllydauTe, KOraTo MPEBHIICHUETO € B PE3y/lTaT OT M3IBIHCHHETO Ha
HapeJeH! OT KJIHEHTa OIepalny ce cunTa, 4e KiMeHThT e y3HalI OT MOMeHTa
Ha TOflaBaHe Ha HapexaaHero. bankara ysemomsBa Kimenra 3a
MPEBUIICHHETO ¢ MECEYHOTO U3BJICUCHHUE 3a IBIKeHHETO Mo CMeTKaTa.

/2/ Cymure 1o an. 1 ce cebupat oT Bcuuku cMeTkH Ha Kuenra B bankara
Bb3 OCHOBAa Ha IMPEJOCTABCHO OT HETO ChIJACHE C MOJMHCBAHETO Ha
Jlorosopa.

VII. JOITBJIHUTEJIHU KAPTU
U.29. /1/ o uckane na Kimnenta (OcHOBEH KapTOXbPIKATEN), C H3KITIOUCHHE
Ha KJIMEHTH TUTYJISIPY Ha IUIaTe)KHa CMeTKa 3a OCHOBHU oleparuy, bankara
M3aBa KbM CMETKaTa My H JIOIBIHUTENHH KapTH Ha uMeTo Ha Kinenta nmm
Ha MOCOYEHO OT HEr0 TPETO JIHIE, AOKOIKOTO 3a HIKOW BHIOBE KapTH,
nocodenu B paszen IV “Buyose nebutan xaptn” ot Te3n O6mm ycnosus, e
MPEeIBH/ICHO, Y€ NOMBIHATEIHN KapTH MOTaT [Ia ce u3aasar. B ciyuaii ye
KineHTsT moKenae W3qaBaHe HA OMBIHUTENHA KapTa, MEXIY HEro H
Bankara ce CKJII0YBa TOIBJIHATENHO CIIOpa3yMeHne KbM Jlorosopa.
/2/ JIOBJIHUTEHW KapTH MoOraTr Ja ObJaT M3JaBaHH Ha ITBJIHOJIETHH W
HEMbJIHONIETHH JIHIA C IOKYMEHT 32 CAMOIIHYHOCT.
/3/ OCHOBHHST KapTOIbpIKaTEN T0eMa OTTOBOPHOCTTA 38 BCHUKH JCHCTBHSI,
M3BBPUICHA C MOMBJHUTENHATA KapTa W Ce 3aJbDKaBa [a 3alo3Hae
KapTOAbpIKaTeNsl Ha JIOMBJIHUTEIHATA KapTa ¢ MpaBHaTa 3a MOJ3BaHe Ha
0aHKOBa KapTa, KaKTO U C TpaBaTa M 3aJIbJDKCHHATA Ha KapTOAbpIKaTel Ha
0aHKOBa KapTa.
/4/ BcUUKU TaKCH M KOMUCHOHH T10 OTIEpaInK, U3BBPUICHH C TOMBIHUTEIHA
KapTa, ca 3a CMETKa Ha OCHOBHHS KapTObpIKaTell.
/5/ KapTombpskaTensT Ha AONBIHHUTEIHATa KapTa MMa JOCTHI JO LEITHS
pasmep Ha TOCTHITHATA HATHIHOCT.
Y.30. /1/ JlumuTHTe 32 JONBIHUTEIHUTE KApTH MOTaT jAa ObAAT NPOMEHSIHU
€IMHCTBCHO OT OCHOBHHUS KapTOIbPKATEI.
/2] OcHOBHUSAT KapTOXbpXKaTEN, 0€3 CHIIIACHETO HA KApTOABpIKATENS Ha
JOIBJIHATENIHATA KapTa, MOXE Ja 3asBH OJIOKHpaHE Ha JOIBJIHHTEIIHATA
KaprTa.

Yn.31./1/ Kaprara u muukst ¢ [IMH morar na ObIat moiy4eHH KakTo OT
OCHOBHHS KapTOIBpIKaTeN, Taka ¥ OT KapTOABbPKAaTeN s Ha JONBIHUTEIHATA

KapTa Cpelily MPEeIOCTABSIHE Ha TOKYMEHT 33 CAMOIHYHOCT.

[Tpunoxenne O1

/2/ B ciydaute, KOrato KapTOAbPKATENAT HAa JOIBIHUTEIHATa KapTa ¢
HETIBIHONETEeH, HOIbIHUTEeIHATa KapTa U uKbT ¢ [IMH ce momywasar ot
OCHOBHUSI KapTOABbPIKaTE.
Uin.32. KapToaspikaTenaT Ha JOMBIHUTENHA KapTa UMa MPaBo Ja UCKa!
1. OnoxmpaHe Ha KapTaTa IPH H3ryOBaHE MM OTKPaJBaHE.
2. BpeMeHHO OJoKHpaHe Ha KapTaTa, 0e3 Ja IOCOYM NpPUYHMHA 32
TOBA.
3. mpemsmaBaHe Ha KapTaTa B ciydail Ha 3a0paBen IIMH, kpaxoa,
n3ryOBaHe, yHUIOXKABAHE HJIH IOBPEXKIAHE.
4. perucrpupane/poMsiHa Ha HOMEp Ha MOOWIEH TeleOH MU
TOYKBH 3a IOJTyJaBaHe/TeHepupane Ha 3-D mapona, BB Bpb3Ka C
M3BBPIIBAHE HA IUIAIAHKS C Ta3W KapTa mpe3 MHTepHeT - upe3
[ojlaBaHe Ha MICMEHO UCKaHe B IoJieeHue Ha bankara.
Yn.33. JlombIHUTEIHATA KapTa ce JeaKTUBHPA aBTOMATHYHO C IPeKpaTsBaHe
Ha J[oroBopa, CKJIIOUEH ¢ OCHOBHUS KAPTOABPIKATEL.

VIII. TAKCU, KOMUCHUOHHM, OBMEHHU KYPCOBE

W34, /1/ 3a n3paBaHeTto M OOCITY)XBAaHETO HA Kaprara W 3a OIEpALUHTE,
u3BBPLIBAHM C Hes, KiMeHTHT 3amuama Takcu cbriiacHo Tapudara,
JeficTBama KbM JaTaTa Ha CbOUpaHe Ha TakcaTa, CbOTBETHO — KBbM JjaTaTa Ha
M3BBpIIBaHE Ha omepanusira. J[pmxumure oT KilmeHTa TakcH ce chOMpar
CIIy>ke0HO OT HEroBaTa CMETKa, KbM KOSITO € U3/JaJieHa KapTara.

/2] Takcute, NPUIOKHUMH KbM [aTaTa Ha CKIO4BaHe Ha JloroBopa, ca
MIOCOYCHH B Y CIOBHSATA — Hepa3/elHa JacT oT Jlorosopa.

/3/ Bankara uma npaBo na npomens Tapudara. [Ipu mpomsHa Baxkara
yBemomsBa KimeHture Haii-mManko ABa Mecema IpeAy AaTaTa, Ha KOSTO
IIPOMEHHTE BIM3aT B CHJIA, UYPE3 ChOOIIEHHS Ha ONPEIeICHH 32 TOBAa MECTa B
0aHKOBUTE CalOHM, KAaKTO M 4pe3 IIyOJIMKYBaHETO Ha IPOMEHHUTE Ha
Unreprer crpanunara Ha bankara. KimeHTBT Moke Ja TONy4YH IIpH
MIOVICKBaHe IpeBIDKIaHuTe npoMeHH B Tapudara Ha XapTHEH HOCHTEN B
ouc Ha bankarta. Ako He mpuema npomenute, KIneHTsT uMa mpaBso a ce
OTKa)ke IMHCMEHO OT JOroBopa, 0e3 Jia mocouyBa NpHUYMHA U 0€3 1a ABIDKH
obe3lieTeHne WIM HEycToWka, Ipeay JaraTa Ha BIM3aHE B CHJIAa Ha
IIPOMEHHUTE.

Un.35./1/ bankara KOHBepTHpa CyMmaTa Ha BCsKa TPaH3aKIMs U3BBPIICHA B
cTpaHara, OT OBJITapCKH JieBa BbB BaJlyTaTa Ha CMeTKaTa 110 Kypc KyIlyBa Ha
Bankata 3a 6e3xacoBu onepanuy, 00sIBEH 3a JICHS .

/2/ 3a Besika TpaH3aKuHs M3BBpIICHA B 4y)XOWHA, CyMara Ha TPaH3aKIHUsTA
ce IpeBallyTHpa OT BalyTaTa Ha TPaH3aKIHUATa BbB BATyTaTa HAa CMETKaTa Ha
Bankata (eBpo) 1o Kypc, onpeneseH 3a cborBeTHuUs AeH or MKO u bankara
IpeBaTyTHpPa HOJIyuyeHaTa II0 CMEeTKaTa if cyma BbB BalyTaTa Ha CMETKaTa Ha
Kimenra:
1. 3a cMmeTkH B JieBa — 10 Kypc npojasa Ha baHkara 3a 6e3kacoBu
olepanum;
2. 3a CMETKH B JIOJIapH — OT €BPO B JI€Ba 10 Kypc IIPO/iaBa H OT JIeBa
B I0J1apH 10 Kypc KyIlyBa 3a 6€3KacOBU ONEPAIUH.

IX. KOMYHUKAIIUS U ITIPEJOCTABSHE HA NTHOOPMAILMSA

Ui.36. /1/ Bcnuku u3siBIieHHs ¢ IPaBHO 3HAYEHUE HA cTpaHuTe 1o Jlorosopa ce
M3BBPIIBAT JIMYHO WIIH TI0 MOIATA, HA XapTHEH HOCUTEIL.

/2/ baHkaTa HMa IPaBo J]a H3BHPIIBA H3SABICHHUATA 10 IPEAXOJHATA TOUKA,
KaKTO M BCSKaKBM HMH(OPMALMOHHH W3SBJICHHS, M O IIOCOYCHH OT
Knuenrta enektponna mnoma, Ttenedon (Bkia. upe3 SMS), ampec 3a
kopecnoHnieHIms, kakTo u upe3 JICK upexkr, B cirydaii ge mexx 1y bankara
U TUTYIspa MMa CKJIIOYEH JOrOBOp 3a M3MOJI3BaHE Ha YCIYTUTe,
M3BBPIIBAHK YPe3 eICKTPOHHHUTE KaHaU Ha baHkaTa. B mpeaBuaeHnte ot
3aKOHa cirydan bankata Moske 1a mpaBu W3SsIBICHHS M 4pe3 IyONMKyBaHe
Ha ONpEJCIICHUTE 3a TOBAa MECTa B OAHKOBHMTE CAJIOHHM, KAaKTO M Ha
HWnreprer crpanuiata cu Www.dskbank.bg.

i.37. /1 KiueHtbT Moxe na monydaBa uHdopmanus upe3 SMS cpolriueHus
1 32 U3BBPILICHH ITATEKHH ONEPALiH C KapTaTa, B CIIydail e 3asBU yciIyraTta
¥ TI0OCOYH HOMep Ha MOOMIeH TenedoH, Ha KOWTO qa ObaaT usnpamann SMS
cpobmenusTa. 3asBsiBaHe/oTka3 Ha SMS yemyrm KimeHTBT MOXe na
M3BBpIIBA M upe3 uHTepHeT OaHkupanero Ha bankata JICK Jlupexr,
0JI3BaHO B3 OCHOBA Ha OT/EJIeH JoroBop. bankara cpOupa Takca, ChbriacHO
neiicreamara Tapuda 3a mojajeHnTe 3a U3NpainiaHe Ha MOOWIIHHS ONepaTop
SMS crobuienust, 6€3 1a KOHTPOIMPA AN TE ca MOJTyYeHHU OT aboHara.

/2/ B ciy4aii ue KnneHThT IpemMuHe KbM APYT MOOUIIEH OIIepaTop, HO 3arasu
HOMeEpa CH, TOH € JUIbXKeH CBOEBPEMEHHO jaa MH(popmupa bankarta mmm na
IPOMEHH KOJIa Ha MOOWJIHHS CH OIEpaTop 4pe3 MHTEPHET OaHKUPAHETO Ha
Bankata JICK [Iupexkr.

/3/ bankara ¥Ma npaBo Ja usnpama SMS choOIeHHs 32 MPOMOLUH U HOBU
MPOAYKTH, cpenry Koeto KimeHThT Moxke a Bb3pa3u Ha Tenedona Ha Call

Center: 0700 10 375 wmm Ha e-mail agpec - call_center@dskbank.bg.

Un.38. /1/ KnueHThT € [UThXKeH B 7—AHEBEH CPOK na uHpopmupa bankara 3a
HACTBIIMIN IPOMEHH B IbPBOHAYAIHUTE JaHHH, IIPEAOCTABEHH OT HEro Ipu
noAnuceanero Ha JloroBopa. B mpoTuBeH ciyuail BCUUKH yBEIOMIICHHMS,
MOKAaHUH M JPYrd CHOOLICHMS, M3IPATCHH Ha IIOCIETHUTEC M3BECTHH HA
bankata agpec, eIeKTpOHHA IOIIa WIH TenedoH, ce CIUTAT 3a MOIYICHH.

Ui.39. /1/ Baukara npemocrassi Ha Kinenra mH(popManus 3a U3BbpIICHATE C
KapTaTa TpaH3aKIMU IO pefa, HAYMHA U MEPHOAMYHOCTTA, NPEABUICHH B
JloroBopa u O6mmTe ycIoBUS 3a CMETKA, KbM KOSITO € U3JaJeHa KapTaTa.


http://www.dskbank.bg/
mailto:call_center@dskbank.bg

/2] VI3BbplueHUTe MIATSKHHE ONepaluy ca 0aHKoBa TaiHa M CBEACHHS IO
CMeTKaTa ce JAaBaT camMo Ha KimeHTa M YIBIHOMOIIEGHH OT HEro ¢
HOTApHAIHO 3aBEPEHO IIHIHOMOIIHO JINNA, WIH [I0 YCTAHOBEHUS OT 3aKOHa
3a KpEJUTHUTE UHCTUTYLIHU PE.

Y1.40. /1/ IoroBOpPBT ce CKIII0YBA U KOMYHUKAIUATa MEKIY CTPAHUTE IO HETO
Ce OCBILECTBABA HAa OBITapCKU €3UK, aKO B HETO HE € IPEABUACHO APYTo.
/2/ bankata mpemoctaBs Ha Kimenra OOmUTE YCIOBHSA, KAaKTO H
uH(pOpMamys 3a TaKcUTe, JMMHTHTE [0 KapTa M CPOKa Ha BAIUIHOCT Ha
KapTaTra, NPUIOKHMH KBbM JaTaTa Ha CKJIIOYBaHe Ha JloroBopa, KaTto My
npeaocTans Y cIOBUATA.
/3/ KanentsT MMa 1mpaso 10 BCSIKO BpeMe Ha JeiicTBue Ha JloroBopa, mpu
TIOUCKBAHE, a MONy4n HacTosmmTe OOy ycIoBuUs, KaKTO U Ja TH U3TEeTIH
B HENpoMeHsieM Buj oT MHTepHeT cTpaHunara Ha baHkaTa, akTyalHu KbM
Jarara Ha IPefOCTaBsIHETO/H3TETTISTHETO HM.

X. 3AIIMTHU MEPKU

IMEPCOHAJIEH UJEHTUOUKALIOHEH HOMEP (I11H)

Ui.41./1/ TINH e renepupan ot baHkaTa cekpeTeH KO, CBbP3aH C KapTaTa,
MIpe/ICTaBIABAI] KOMOHHAIHS OT U(PH, KOWTO CIIyXKH 32 UACHTH(HKAIINS Ha
KinenTa u e u3BecTeH caMo Ha HEro.

[2/ TIVIH ce u3non3Ba camo 3a u3BbpliBaHe Ha oneparmu Ha ATM wiu [TOC,
KaTo ce BBbBEXK/a OT KIaBHaTypaTa Ha TEPMHUHATHUTE YCTPOUCTBA.

/3/ KimneHTbT € abxken na nasu cBos [IMH B taiina, kato He ro cho0Iasa
Ha HHUKOTO, HE T'0 3allMCBa BbPXY KapTaTa MM BBPXY KaKBaTo U Ja € Bell,
KOSITO ChXpaHsBa 3a€HO ¢ KapTaTa, 1 1a B3eMe BCHUKH JAPYr'd HEOOXOAUMHU
MEpPKH Cpellly Y3HaBaHEeTO My OT TPEeTH JIHIIA.

Un.42./1/ Axo Kmmenrst 3abpasu cBosi [IMH wnu ro BpBeae rpemiHo met
TIOPEIHH ITBTH, B PE3YJNITAT OT KOETO KapTaTa ce Oiokupa, KimeHTsT MoXe na
TOMICKa M3/aBaHe Ha HOBa KapTa ¢ HOB [IMH xbM chlnaTa cMeTKa BBB BCSIKO
nojenexune Ha bankara, kato 3amaTi Takca chriacHo Tapudara.

/2/ KnueHTBT MoOke MHOTOKpaTtHO pa mnpomens csos IIMH ¢ Hosa
KOMOMHaIHUS OT IUpH upe3 TepMUHAIHO yeTpoiicTBo ATM na banka JICK.

KOZOBE U ITAPOJIM TIPU TUTAIIAHMA ITPE3 MHTEPHET U
TITIOPBYKMU T10 TTOIA/TEJIEDOH.

Un.43. /1/ CVC/CVV (3a kaptu Maestro u MasterCard — CVC, 3a kaptu VISA
Electron u VISA — CVV) e yHuKaieH 3a BCsKa Kapra KOJ, CIyXKell 3a
nposepkara . CVC/CVV ca mocnenuure Tpu HUGPH OT YHUCIOTO,
OTIIEYATAHO BBHPXY IIOJICTO 3 MOJIIKC Ha I'bp0Oa Ha KapTara.

/2] CVC/CVV ce BbBexk/a py MOMCKBAHE MpH IUIalane npe3 Murepuer
WITH TIOPBYKH 0 TI0IIA MK TeNe(oH.
/3/ KineHTsbT € mrbxkeH na nasu B taiina CVC/CVV.

Un.44./1/ 3-D napona (MasterCard SecureCode (SecureCode) - 3a kaprtu
Maestro u MasterCard u Verified by Visa (VbV) - 3a kaptu VISA Electron u
VISA), e enHokpaTHa mmaposa, CBbp3aHa C KapTara, KOSTO Ce M3I0NI3Ba IpU
miamanus npe3 Uuarepuer B gombnaerne koM CVC/CVV. 3-D maponara e
pa3MYHa [PH BCAKO ILTAIIIAHE.

/2/ BeBexxnanero Ha 3-D maposnara oT KapToAbpIKaTelIsi IIPH H3BbPIIBaHe Ha
IUIAIAHUSA Ha CTOKM M YCIyrH 4pe3 VIHTEepHeT CTpaHHWIM Ha ThProBIH,
OCHTYpsIBallld  BB3MOXKHOCT 3a momBaHe Ha SecureCode/VbV, e
3a/IbJDKUTEITHO.

/3/ 3-D maponara ce nony4asa upe3 SMS cboOlIEHHE HA PETHCTPUPAH OT
KitreHTa/obIHATEHAS KapTOAbpIKaTeNl HOMEp Ha MOOWIICH TeNe(hOH HITH
4ype3 yCTPOMCTBO 3a TeHepHpaHe Ha JUHAMHYHA Mapoia (TOYKBH), aKo
KiHeHTHT/IONBIHUTEIHUAT — KapTOABPIKATENl € pEruCTpHUpal  TakoBa
YCTPOMCTBO 3a MOTBBPIK/IaBaHe Ha IUIAIIAHKS C KapTara rnpe3 MHTepHeT.

/4/ TlaponaTa ce BbBEX/a 110 BpeMe Ha MOKyIKa camo B IHTepHeT cTpaHua
¢ noroto Ha banka JICK, KoSITO chIbpika mapaMeTpuTe Ha KOHKPETHATa
MOKYTIKA.

/5/ KnMeHThT ¥MMa TpaBoO Ja PErMCTPUPA/TPOMEHsS HOMEpP Ha MOOWIEH
TeneOH WM a PErHCTpUpa TOYKBH 3a MoiydaBaHe/reHepupane na 3-D
mapoja 4pe3 MojaBaHe Ha MHMCMEHO HMCKaHe B TojeneHne Ha bankara mm
ype3 uHTepHeT Oankupaneto Ha banmkara - JICK  [lupekr.
Perncrpupanero/mpoMsiHaTa Mo MPeax0oIHOTO H3PEUCHHE, H3BBPIICHO upe3
JICK JIupeKT 3a/Ib/KHTENHO CE HOTBBPIK/IaBa Upe3 BAIIMICH HHCTPYMEHT 3a
MO/UNMCBAHE Ha MPEBO/IM KbM TPETH JIHIIA.

3AIBPXXAHE B TY ATM, U3I'YBEBAHE, ITPOTUBO3AKOHHO
OTHEMAHE, IIOBPEXJIAHE

UYn.45. KnueHThT ce 3aAbiDKaBa Ja Ma3d KapraTa ¢ TpwkaTa Ha JOOBp
CTONIAHWH, KaToO B3eME BCHYKM HEOOXOIMMH MEpKH cpenly 3aryoara,
YHHII[O)KaBaHETO, MOBPEXAAHETO i, KAKTO M y3HaBaHE Ha JaHHMU, 3alMCaHU
BBPXY KapTaTa HiIH HeHHHUTE [IePCOHATU3UPAHH 3AIIUTHA XapaKTCPUCTHKH OT
TPETH JIUIA.

Yi.46. Ipu 3agpprkaHe Ha KapTaTa B TEpMUHAIHO ycTpoiictBo ATM, KnueHTsT
€ UTbKeH [a yBeoMH He3abaBHO Bankara. IIpy HEBB3MOXKHOCT J1a BbPHE
kaprara Ha KinenTa, bankara n3iaBa HoBa kKapTa KbM ChIIaTa CMETKa.

Un47./1/ B caydaure Ha wu3ryOBaHe, NPOTHBO3AKOHHO OTHEMAHE,
YHHII[O)KaBaHE, MOBPEXKAAHE, MOANPABSHE WM H3IO0M3BaHE MO JPYTr
HENpaBOMEPEH HAauMH Ha KapTaTa, KIIMEeHTHT e JrbkeH na yBenoMu bankata
He3a0aBHO, KaTO CHOOIIH IMYHATE CH JaHHU WM 110 B3MOXKHOCT HOMEpa Ha
KapTaTa MM CMETKaTa CH.
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/2/ YBenomieHHeTo MoXe 1a ObJe M3BBPIICHO U IO Tele(OH, MO BCIKO
BpeMe Ha JIeHOHOIeTo Ha Tenedonnus Homep Ha Call Center na bankara —
0700 10 375, mocouen u B KapTaTa 3a pa3mnaniaTentHa cMeTKa.

/3/ baHkata B3eMa BCHYKH HEOOXOMMHU MEPKH 3a CITUPaHE M3IIOI3BaHETO Ha
kaprata Oopu KimeHTBT ma e fAeficTBan yMHIIEHO WIM IIpU Ipyda
HEOPEeXKHOCT, KaTo ONOKMpa KapTaTa 3a M3BBPIIBAHE HA TPAH3AKIHU CIE
IoJIy4aBaHe Ha choOlIeHneTo ot Kinenra.

/4] Tlpu nomcksane or Kimenra, B cpox mo 18 mecema or marara Ha
yBemomiueHnero no an.l, bBankata My mpenocTtaBs CBHOTBETHHTE
JI0Ka3aTeNncTBa, ue KIMeHThT e HampaBuil TakoBa yBeJIOMIICHHE.

Y1.48. B cpoka Ha BalIMIHOCT Ha KapTaTta KilMeHTsT MOke Aa nmoxazie mucMeHo
HCKaHe 3a aKTUBHpPAHE Ha KapTaTa, ako ChIaTa He € OHMIa MeXIyBPEMEHHO
JIeakTUBHMpaHa, BbB BCAKO IoieNieHne Ha bankara B paMmkuTe Ha paOoOTHOTO i
Bpeme. Korato KnmeHTHT He MO)ke MOBede [a H3IION3BA CBOSTA KapTa,
BankaTa u3naBa HOBa KapTa.

BJIOKUPAHE/JEAKTUBUPAHE HA KAPTATA
Un.49. bankaTta Onokupa KapTaTa IO jkelaHue Ha KimeHTa Bb3 OCHOBa Ha
MOZa/IEHO OT HEro MCKaHe.
Y.50. /1/ bankara 6nokupa kapTaTa B CI€IHHTE CIIydau:

1. Ilpu momy4yaBane Ha yBenomieHue oT KitieHTa, yIrbIHOMOIIEHO OT

HETro JIULE W TpeTo jauile no Ym.47.

2. Ilpu HanaraHe Ha 3amop BbpXy cMeTKata Ha Kimenra.
/2] Bankara uMa mpaBo IO HEifHa IpeleHKa Ja OJOKMpa Kaprara WiId Ja
JieakTHBHMpa Kaprata 0e3 ChIJIACHETO Ha KapTOABPXKATels 10 OOCKTUBHH
MIPUYHHHY, CBEP3aHU ChC!

CurypHocTTa Ha KapTaTa
2. CpMHeHHe 3a HepaspelleHa ynotpeba Ha Kaprara
3. 3HauMTENHO HapacHAJ PUCK - KIMEHTHT 1a He € B CHCTOSHHUE Ja
M3ITBJIHU 33JbJDKEHUETO CH 3a Iutamase mo 4Yir.28.

/3/ B ciyyaure no an.2, npu BB3MOXKHOCT npeau
OJIOKHpaHeTO/IeaKTUBUPAHETO WM HAH-KbCHO HETIOCPEICTBEHO CIEN TOBa,
Banxara nadopmupa Kinenra 3a 6110kipaHeTo/ ieak THBIPAaHETO Ha KapTaTa
U 3a NPUYUHHUTE, KOUTO Ca Io HAJIOXUIH, OCBEH aKO JaBAaHETO HAa TaKaBa
nH(OpMaLKs He € MO3BOJICHO NMOPaa ChOOpaskeHHs 3a CHTYPHOCT WIIH C
orye[ CHa3BaHETO Ha HOPMATHBHHM  HW3HCKBAHMS, IPENSATCTBAILIN
urdopmupanero Ha Kinenra.
/4] Bankara neakTBHpa Kaprara 6e3 CBIIIACHETO Ha KapTOXbpPXKATens B
cllydail Ha [eaKkTHBHpaHe Ha pasIUlaliaTelnHaTa CMeTKa, KbM KOSTO €
M37a/ieHa KapTaTa.
/5/ Bankara jeakTHBHpa KapraTa M Bb3 OCHOBA Ha IOJy4eHO HCKaHE 3a
MPeXBBPISIHE HAa CMETKATa, [10 KOSATO KapTaTa e u3JajeHa. JleakTHBUPaHEeTO
ce U3BBPILBA HA I0COUEHA B HCKaHeTo Ha Kimenra nara.
/6/ BankaTa akTHBHMpa Ciy:KeOHO KapTH, OJOKUpaHH 1o ai. 1 u 2, ciei KaTo
MIPUYMHATE 32 OJIOKMPAHETO OTIAJHAT, C U3KIIFOUEHHE Ha CIIydauTe 110 ai.l,
T.1, KOraTo aKTHBUPAHETO CE U3BBPILBA 10 IpeLieHKa Ha baHkaTa Bb3 ocHOBa
Ha [OZIa[IeHO MMICMEHO UCKaHe OT cTpaHa Ha KiuenTa.
[7/ bankara npensgaBa KapTara, KOraro Ts € JeaKTHBHpaHa 1o ai. 2, 1.1 u 2.
/8/ Tlpu HewsmbiHEHHe OT cTpaHa Ha KimeHTa Ha 3aIbJDKCHHSTA My,
npensuaeHy B Tesn O6mH ycnosus, bankata uMa npaBo IO BCSIKO BpeMe 1a
JeaKTUBHpA KapTaTa, KaKTo U J]a OTKa)Ke MPEH3IaBaHETO MM 3aMEHSHETO H
¢ Ipyra TakaBa.

XI. OTTOBOPHOCT
Un.51. /1/ KnueHThT € IThKeH MUCMEHO Jia yBesiomu bankaTa 3a HepaspelieHu
WM HETOYHO H3IBJIHEHH TPAaH3aKIHH 0e3 HEOCHOBATENHO 3abaBsHe, Cief
KaTo € y3Hall 3a Hepa3pelleHaTa WIH HETOYHO M3IIbIHeHa TPaH3aKIus, HO He
MM0-KbCHO OT 13 Mecela oT JaraTa Ha 3a/bJDKaBaHe Ha cMeTkaTta My. CMsita
ce, 4e KiMeHTBT e y3Ham 3a Hepa3pelieHaTa WM HETOYHO H3IIbIHEHA
TPaH3aKIKsl Hali-KbCHO C MOJTyYyaBaHe Ha MECEYHOTO yBenoMienue mo Un.39,
a MpY M3M0JI3BaHe Ha TEXHUYECKH CPEICTBA 32 KOMYHHUKAIMS — B MOMEHTA,
MpEeIBH/ICH B CHbOTBETHHUSI IOTOBOP.
/2/ BaHKaTa He HOCH OTTOBOPHOCT 3a Hepa3peIleH: HIIM HETOYHO H3ITBIHEHN
IUIATE)KHU OTEPAIUH [0 TO3H Pa3fIell, KOraTto He € MOIydiia yBeIOMICHIEe
1o a.1 B pe/IBUICHUTE CPOKOBE.

Yin.52. /1/ B ciydaii Ha HepaspelieHa TpaH3aKius BaHkata Bb3CTaHOBSIBA Ha

Knuenra cTOHHOCTTa Ha HepaspelleHaTa TPaH3aKIMs K, KOraro e
HEO0OXOANMO, Bh3CTAHOBSIBA CMETKaTa Ha KiieHTa B ChCTOSHHETO, B KOETO T
OM ce HaMHpasia TIPEAN U3IBIHCHHETO Ha TPaH3aKIMATA, B CPOK 10 21 mHM
CJIe/l IoJTy4aBaHe Ha yBeIOMIIeHHEeTo 1mo Y51,

/2] Pasnopenbara na an.l e ce mpumara u KineHThT moHacs 3aryoure,
CBBP3aHH C BCHYKM HEpa3pelIeHd TPaH3aKLIUH, INPOU3THYAIIA OT
M3M0JI3BAHETO Ha M3ryOeHa, OTKpaJHaTa WIH HE3aKOHHO MPHCBOCHA KapTa,
koraTo KimeHTBT He e yCIsul aa 3amasd IepCOHANH3HPAHUTE 3allUTHH
XapaKTEepUCTHKH Ha KapTara, 10 pasmep oT 300 ns.

/3/ KnueHThT MmoHacsi BCUUKH 3ary0u, HE3aBUCUMO OT pa3Mepa UM, CBbP3aHH
C HEpaspelleHHd TPaH3aKIUM, akO0 M € MPUYMHII 4pe3 M3MaMma WIH C
HEH3ITBJIHEHUETO Ha €JHO WJIM II0BEYe OT 3aJbJDKEHHUsTa cH mo JoroBopa
i Te3u OOLIM YCTIOBUS yMUIIUICHO WM TTOpay rpyda HeOPEKHOCT.

/4/ Cnen yBemomsiBane no pena Ha Un.47 KiMeHTHT He MOHAcS HUKAKBH
HMMYLIECTBEHH BpeIy, INPOM3THYAIIM OT H3ION3BaHE Ha H3ryOeHa,
OTKpajJHaTa MM HE3aKOHHO MPUCBOCHA KapTa, C U3KIIOUCHNE Ha CIy4auTe,
xoraTo KimeHThT ¢ feficTBai 4pes u3mama.



Un.53. baHkata HOCH OTTOBOPHOCT 332 HEM3IbJIHEHA MM HETOYHO M3IbIHEHA
TpaH3aKIUs, OCBEH aKO JOKaXe, 4e JOCTABUMKHT HA IUIATSKHM YCIyTH HA
TIOJTy9aTels € MOTyd/II CyMaTa Ha TPAaH3aKIHATA B CDOKOBETE 32 U3IIbIHCHUE.
B Te3n cioyyan baHkata CBOEBPEMEHHO BB3CTaHOBSBA CymaTa Ha
TpaH3aKOUsATa M, KOraTo € MPHIOXKHMO, BB3CTAHOBSIBA CMETKaTa B
CBCTOSHHETO, B KOETO TS OM ce Hammpana Ipefd H3IBIHCHHETO Ha
Tpan3akuuaTa. [Ipu noucksane ot Kimenra bankara npennpuema neiictBus
B paMKUTe Ha AB/DKHMATa IpIbKa 3a IPOCIeAsBaHE Ha TPaH3aKIUATa U
yBenomsBa Kimenra 3a pesynrara.

"Ui.54. /1/ BankaTa HOCH OTFOBOPHOCT 3a ChHOpPAHHUTE TAKCH M KOMHCHOHH U
HAYHCJICHUTE JIUXBH B PE3yNTaT OT HEM3IBIHCHHU WM HETOUHO U3IIBIHEHU
TpaH3aKIuH, 3a Kouto bankaTa otrosaps mo Yin.53.

/2/ KiueHThT uWMa MpaBo W Ha oOe3LIeTeHHEe 10 HBJIHHSA pa3Mep Ha
MIPETHPIICHATE OT HETO BPEAH CHITTACHO OBIrapCKOTO 3aKOHOIATENICTBO.

Yn.55. KnueHTsT 3amnamia Takca chrilacHo Tapudata B cirydanTe, KOraTo ce
OKaxe, ue yBesomiieHreTo My 1o Yi.51 e HeocHOBaTEHO.

Y1.56. OTTOBOPHOCTTA, IPEABHUJICHA B TO3M pa3Jiell, He Ce HOCH B CIydauTe Ha
WU3BBHPEIHU U HENPEBUACHN OOCTOATENICTBA H3BBH KOHTPOJIA HAa CTPAHATA,
11030BaBallla CE Ha CHIIECTBYBAHETO HA TAKHBA OOCTOATECTBA, OCIEAULUTE
OT KOUTO HEH30eKHO OMXa HACTBHINIM BBIPEKH IOJOKEHUTE YCHIUS 3a
TSXHOTO IPEJOTBpATsABaHEe, KAKTO U B CIIyJanTe, koraTo bankara e fefictsana
B M3IbJIHEHHE HA HOPMATHUBHO YCTAHOBEHO 33IbJDKEHHE CIIOpesl OBJIrapckoTo
3aKOHO/IATENICTBO MIIM 3aKOHOJATENCTBOTO Ha EBpormelickaTa 00IHOCT.

Ui.57. /1/ Bankara He HOCH OTTOBOPHOCT B CJIy4aii HA HEOCHOBATEIICH OTKAa3 Ha
TpeTH JiMLa Ja INpUeMaT TpaH3aKUMU C KapTaTa Ha baHkaTa wmM, ako
vHHAIMApaHo oT KnueHTa miiamanxe, He Moxe Ja Obae H3BBPIIEHO ¢ KapTaTa
110 TEXHUYECKH, KOMYHUKAIMOHHH MU APYTH IIPUYUHH, H3BBH KOHTPOJIA Ha
Bankara.

/2/ TIpu ocniopBare ot KireHTa Ha IuiamiaHus Ha 3aXbDKEHHS 33 [OJI3BaHH
koMmyHanmHu ycinyrm upe3 ATM, bankara mnpemocraBs nHa Kimenta
Heo0XOAUMUTE JaHHH 3a IUIAIaHeTo, aKO TaKoBa € OChIlecTBeHO. baHkara
HE HOCH OTTOBOPHOCT IIPH I'PEIIHO [T0COYECH a0OHATeH HOMEp IPH IUIAlIaHe
Ha TaKUBa 3aIbJDKCHS.

/3/ baHkaTa He € cTpaHa B OTHOIUEHUATa Mexay KimeHTa um Thproauwu,
BKJIFOUYMTENIHO W JOCTABUHMIM Ha KOMYHAJIHH YCIIYTH, IIPH U3BBpIIBAHE Ha
TpaH3aKIUK C KapTaTa W HE OTroBaps 3a KauecTBaTa Ha IpEeIaraHuTe OT
TBProBella CTOKM W/WIM YCIyI'H, KakTO M 3a CBCHTYaJHH CIIOpPOBE,
BB3HUKHAIN MEXTy Thprosena 1 Kimenra 1o To3u HoBoxI.

Wi.58. baHkata HEe HOCH OTrOBOPHOCT, aKO HAIpaBEHO OT TPETO JIUIE
yBenomsienne 1no Y47 3a  yHuUIOKaBaHe, W3ryOBaHEe, OTKpajBaHE,
NOANpaBsHEe MM HM3IOJI3BaHE IO JIPyr HEIpaBOMepeH HAuMH Ha KapTa, €
HeBsApHO, a baHkara e mpenmpuena HeEoOXOAMMHUTE MEPKH B 3allWTa Ha
Kiuenta, kaTo e oTKka3ana oJoOpsBaHETO HAa TPAH3AKIMH C Ta3U KapTa.

Ui.59. /1/ KiueHThT € OTrOBOPEH 3a BCHYKH 3aJbJDKCHHUS, MPOU3TUYAIIU OT
M3ION3BAHETO Ha KapTaTa M OTroBapsi 3a BCHYKU BpPEIH, NPHINHEHH OT
HENIPaBHJIHOTO U3II0/I3BaHE HA KapTaTa.

/2/ Tlpn Heu3IbJIHEHHWE Ha 3aJbJDKEHUATa CU KbM baHkata BBB Bpb3Ka C
MOJI3BAaHETO Ha KapTaTa, KIMEHTHT He MOXKe Ja TNPaBU BB3PAXKEHU,
OCHOBAHHU Ha OTHOLICHUSTA My C TPETH JIULA.

XII. IPOMEHMU B JIO'OBOPA U OBILUTE YCJIOBUS
U1.60. /1/ Bankara yBenomsiBa Kimentute 3a npomend B OOLIUTE YCIOBHS U
VYcnoBusita, HECBbP3aHN C IPEIOCTABSIHUTE IUIATEXKHU YCIyTH, B 7-IHEBEH
CPOK CJIe/l H3BBPIIBAHE HA TIPOMSIHATA IO HSKOH OT HAYMHHTE, IOCOYCHH B
Yn.36, an. 2. Ilpu yBemomsiBaHe upe3 KPaTKO TEKCTOBO CHOOIIEHHE Ha
Tened)oH, B HEro MOXe Jia ce MOCOYM U caMo MH(OpMAIUs 3a U3BbpIICHATA
MpOMsIHA U 32 MSCTOTO, KBJIETO € IyONMKYBAaHO CBABPKAHHETO Ha
H3MCHEHHTE OOIIH YCIIOBHSI.
/2] B cnydaii ue npomenute B OOUMTE YCIOBHSA C€ OTHACAT 10
MPEIOCTaBSIHATE IUIATeXHH ycIoyrd, bankara ysemomsiBa Komenra 3a
MIPOMEHHTE Haif-MaJIKo JBa Mecella IPe/In JaTaTa, Ha KOsITO T¢ BIU3aT B CUIIA,
ype3 ChOOIICHHS Ha ONPE/IENICHN 3a TOBAa MECTa B OAHKOBUTE CANIOHHU, KAKTO
1 upe3 myOInKyBaHeTo UM Ha MHTepHeT cTpanuiaTa Ha bankata. KimeHTsT
MOKE Ja TOJIy4M IpU IOUCKBAaHE MpeABIXAaHHTE mpomeHn B OOmuTe
YCIJIOBHS Ha XapTHEH HocuTeln B oduc Ha bankara.
/3/ Cnen u3BBpIIBaHE HA MPOMEHKTE O all. 1 1 an. 2 BaHkara npeycTaHoBsiBa
Mpe/IaraHeTo Ha YCIYTHTE IPH ACHCTBAIMTE TIPEIH N3MEHEHUETO YCIIOBHSI.
/4] Axo He mpreMa IPOMEHUTE, 32 KOUTO € yBenoMeH, KIneHThT nMa mpaBo
Jla ce OTKake IMHCMEHO OT JOoroBopa, 6e3 Ja IocouBa MpUYMHA U Oe3 Ja
JBIDKH O0E3IIETCHHE MM HEYCTOMKa, IPEAH /JaTaTa Ha BIH3aHE B CHIA Ha
MPOMEHHUTE, CHOTBETHO B EIHOMECEYCH CPOK OT IIOy4aBaHE Ha
cpobieHnero 1o ai. 1. JIoroBopsT ce CuMTa HpeKpaTteH OT JAeHS Ha
noJiydaBaHe Ha u3siBicHHe oT KIilHeHTa B TO3M CMHCBHI WM BCSKO APYTO
U3sIBJICHHE, TOKA3BAIIl0 HECHITIACHE C H3MCHEHUTE YCIIOBHS.
/5/ Cumta ce, 4e KiMeHTBT € TpHeNn NMpPOMEHHTE, aKo HE € OTHPaBHII
M3sIBJICHHE M0 all. 4 B IPEABHACHUTE CPOKOBE.
/6/ Korato bankata pasmmpsiBa 06xBata Ha yCIyTHTE, KOUTO MOTAT Ja Ce
H3I0JI3BAT € KapTara, ce cuuTa, e KIMEHTHT e M3SsBHII ChIJIACHE C TOBa,
KOraTo, ako ¢ HeoOX0UMO, 3asiBH yciyrara B mojencHue Ha bankara mim
Ype3 TEXHUYECKH CPEACTBA 32 KOMYHHKAIMS, KAaKTO U KaTo M3I0JI3Ba HOBaTa
ycayra 3a mepBH NMbT. B Te3u ciaydan KimeHTBT He MOXKe [a yHpaKHH
MpaBoToO 1O al. 4.
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/7/ bankata He yBemomsBa KiMeHTa 3a TIPOMEHH, IIpeJCTaBIISABAILH
pasmmpsiBaHe Ha oOXBaTa Ha MPEJOCTABCHUTC YCIYTH, KakKTO H
BB3MPOU3BEKAALIN IPOMEHH B HOPMATHBHH aKTOBC.

XI1Il. CPOK HA IOTOBOPA. ITPEKPATSIBAHE. CPOK HA BAJIMITHOCT
HA KAPTATA

Hi.61. JIoroBOpBT ce cumTa 3a CKIIFOYEH M BJIM3a B CHJIA C ITOJIIUCBAHETO MY OT
KnnenTa 1 oT ynsIHOMOIIEGH cinyxuten Ha bankara. JloroBopsT e BamuaeH
J0 MPeKpaTsBaHeTO My IO HAKOH OT HAYMHHTE, MpeIBHACHH B Te3u OOmu
YCIIOBHSL.

Yi.62. /1/ JIoroBOpBT ce CKIII0YBA ChC CPOK HA JelicTBHE, CHBIAAI ChC CPOKa
Ha BaJMAHOCT Ha KapTaTa, BKJIIOUHTEIHO U B CIlydaWTe Ha Ipeu3/iaBaHe Ha
KapTaTta B CpOKa Ha BAJMIHOCT, IPEIBHACHU B HacTosmuTe OOLIN yCIOBUSL.

/2/ Cnien ©3THYAHETO HA CPOKa MO aj.l ce u3maBa HOBa KapTa U JEHCTBUETO
Ha JIOTOBOpA Ce MOAHOBSBA aBTOMATHYHO 32 HOB IIEPHOJ], PABEH HA CPOKa Ha
BaJIMIHOCT Ha HOBAaTa KapTa, aKko HAKOS OT CTPAHUTE HE IO MPEKPaTH IO
HSIKOH OT HAYMHUTE, II0COYEHHU B HacTosmuTe OOImu yCIoBHS.
/3/ Kaprara He ce mpensziaBa, B CIIydaii ue 10 Kpas Ha Mecela, IIPpeAX0xkKIal
TO3U, B KOWTO M3THYA CPOKBT il Ha BaMHOCT, KIIMEHTHT nojajie MUcMeHo
HCKaHe 3a pekpaTrsBaHe Ha JloroBopa.
Un.63. JloroBopsT ce MpeKpatsiBa:
1. B ciiyuaurte Ha Yn.21 1 Yin.60, an.4 ot te3u OO ycroBHs
2. Or Kinenra:
a) ¢ M3THYaHe CPOKa Ha BAIUIHOCT Ha KapTaTa M MOJAaJEHO OT
Knuenra nucmeHo nckane 3a npexparsBane Ha [lorosopa no .62 an.3
0) ¢ eIHOAHEBHO MPEU3BECTHE.
3. Or Bankara:
a) C AByMECEYHO MUCMEHO MPEeIH3BECTHE
0) 6e3 mpenu3BecTHE — IPH HapylllaBaHe OT cTpaHa Ha KimeHra
Ha ycyoBusTa Ha JloroBopa 1 O0muTe yCI0BUS
B) 0e3 npeausBecTue, B citydail ue Obe yBenomeHa, ye KineHrsr
1 HETOB CHIPYT I10 CrilaTa Ha OpadeH JOroBOp ca YTOBOPHIM CbBMECTHO
pasnopexaHe ¢ pasUialaTe]IHa CMEeTKa, KbM KOSTO € H3/1a/ieHa KapTara.
r) 0e3 mpean3BeCTHE — NpPU ACAKTUBUPAHE WM 3aKpUBaHE Ha
pasIulamaTenHaTa CMeTKa, KbM KOSITO € M3JajieHa KapTara
4.ITpu cMBPT WK IIOCTaBSIHE 110 3ampenieHne Ha Kimenra — ot neHs Ha
MOCTHIIBAHE U 3aBeXIaHe B baHKara Ha MHCMEHO YBEIOMIIEHHE OT
HaCJe[HUIIUTE, CBOTBETHO OT HA3HAYCHUTE HACTOWHUIU WM
noneunteny. B cimydail Ha cMbpT Ha KimeHta HacnemHuimTe My ca
IUTBKHH J1a BbpHAT Ha bankara kapTaTa, KOsITO Ce YHHIL[OXKaBa.
5. B npyru ciydau, npeBUICHH B 3aKOHA.

Un.64. /1/ C HacThIIBAaHETO HA HAKOE OT YCIOBHATAa Mo Y63 mpaBoTo Ha
Kiunenta 3a monsBane Ha Kaprata m Ha BCHYKM JONBIHUTENIHH KapTH, ce
MpeKpatsiBa, KapTUTe ce AeakTHBUpar. KIMEHTHT € [UIBKEH Ja BbpHE
H371a/ICHUTE KapTh B3 OCHOBa Ha J[oroBopa, a BCHUKH B3eMaHHs Ha bankara
o JIoroBopa, ako UMa TaKUBa, CTABAT U3HCKYEMH.

2/ Tlpu npekpaTsBaHe Ha JOTOBOPA 3a CMETKATa, 3a JOCTBII 0 KOSTO ca
H31a/IeHN KapTuTe, JloroBOpBbT 3a KApTH CHIIO ce IpeKpaTsiBa. 3aKpHBaHe Ha
CMeTKaTa ce [IOMyCKa eJUHCTBEHO CIie[l OCYCTOBOASBAHE HAa BCHUKH
TpaH3aKIINK U3BBPIICHH C KapTaTa, BpblIaHe Ha KapTaTa Wi 3alllalaHe Ha
CHOTBETHATA TaKca 3a HEBPBIIAHETO i, KAKTO U Ha BCHUKH JPYTH JIBIDKAMA
TaKcH U CyMH, CBBP3aHH C H3Mon3BaneTo Ha Kaprara.

/3/ KiMeHTsT OTroBaps 3a BCUYKM M3BBPLICHH NMPEIH NPEKPaTSIBAHETO Ha
JloroBopa omeparyy ¥ IPOM3THYAIINTE OT TAX 3aJbIDKCHUSL.

XIV. PEJ]] 3A TTPABHA 3AIIIUTA
Yi1.65. /1/ BankaTa pasriex/a MoCThININ Bb3PAKEHHs U OBIUTHATH CIIOPOBE
ot KinenTa uim yibiHOMOIIEHO OT HETO JIMIE BbB BPB3Ka C IPEIOCTABIHETO
Ha IUIATEKHU YCIYTH M TO YBEIOMABA 3@ PEIIEHUETO CH B 7-IHEBEH CPOK OT
[OaBaHETO UM.
/2] Axo Bankara He ce TpOU3HECe B CPOKa MO ai.l. WM PELIEHHETO i He
YZIOBIIETBOPSIBA TUTYJISPA, TOM MOXE [1a OTHECE CIOpa 33 PasTIEKIAHE OT
ch3aeHata KbM KoMucusTa 3a 3ammra Ha MOTpeOUTENMTe TIOMUPUTENTHA
KOMHCHsl 3a IUIATEXHM cropose. KomucusTta € mpu3HATA 3@ OpraH 3a
ANTEPHATHBHO pENIABAHE HA CIIOPOBE, OTrOBAPSAIl HA W3MCKBAHMATA,
IpeIBHACHH B 3aKOHA 32 3alllUTa Ha IOTPEOUTENHTE.

IMomMupuTenHa KOMHUCHS 33 IUIATEKHU CIIOPOBE:
I'p. Codus, ITK 1000,

Iln. ,,CnaBeiikoB” Ne 4A

Ten. 02/9330 577 ;

Wnteprer cTpannna www.kzp.bg

E-mail: adr.payment@kzp.bg

Yi.66. Ipunoxumo kbM Jloroopa u Tesn OOIM YCIOBHSA € OTHOCHMOTO
Obarapcko 0aHKOBO M 0010 3akoHOnmarencTBo. CIOpoBe BBB BpB3Ka C
TBHIKYBAaHETO M IIPUJIAraHeT0 MM C€ paspelaBaT OKOHYATeIHO OT
KOMIICTEHTHUSI OBJITapCKH Ch/I.

XV. IOII'bJIHUTEJIHU PA3IIOPE/IBU
§1. ITo cmuchiia Ha Te3n OOIN yCIOBHS:
1. ,,Tpan3akuusa‘ e miatexxHa ornepanus ¢ 0aHKOBa KapTa, M3BbPIICHA Ype3
TEPMHUHAIHO YCTPOHCTBO MM UMIIPUHTED.
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2. Tpausakius ,,on—line e TpaH3akuus, KOATO ce 0ZOOpsiBa MM OTKa3Ba
He3a0aBHO  OT  aBTOpM3AlMOHHATA CHCTeMa Ha  baHkara i
MEXIyHapOAHATa ABTOPH3ALMOHHA CHCTEMA.

3. Tpauzakuus ,,0ff-line” e Tpan3akuys, Ype3 UMIPHUHTEDP HIH TEPMUHATHO
yerpoiictBo IIOC, kosTO HEe M3MCKBA OJOOPEHHME OT ABTOPH3ALMOHHATA
cucteMa Ha baHkaTa MM MeXyHapoJHaTa aBTOPU3ALMOHHA CHCTEMA.

4. ,KoHTakTHa” TpaH3akKUMs € IUIaTeXHA omepauus ¢ OaHKOBa Kapra,
M3BBPIICHA YPe3 M3YHTAHE HA MATHUTHATA JICHTA WM [IOCTaBsIHE Ha KapTata
B YHII-YeTela Ha TEPMHHAIHOTO YCTPOICTBOTO.

5. ,,be3koHTaKkTHA” TpaH3aKLMA € IUIaTeKHA olepanus ¢ GaHKoBa KapTa,
M3BBPIICHA Ype3 JOOIMKABAHETO i 10 TEPMHHAIHOTO YCTPOHCTBO O€3 1a e
HEOOXOANMO T 1a Ce MPeKapBa WIIH MOCTABSI B YUII-4eTela Ha TEPMUHAIIA.
6. ,MexayHapoqHa KapToBa OpraHM3alMs’ € OpraHu3alysi, Ha KOSTO
Bankara ¢ wieH M MMa CKJIFOYCH JOTOBOp 3a HM3JaBaHE W IPHEMaHe Ha
MEXIyHapOAHH OAaHKOBHM KapTH. MeXIyHapoAHATa KapTOBa OpraHH3aLUs
OpraHu3upa, NOAAbPXKA U Pa3BUBA MEKIYHAPOJHA CHCTEMA 3a IUIAIAHUS C
0aHKOBM KapTH M IMPEAOCTaBs Ha OaHKWTE YCIYrH, CBBP3aHH C
obcityKBaHeTO Ha GAHKOBH KapTH.

7. ,,TepMHHAIHO YCTPOHCTBO €:

a) ,,Tepmunanno ycrpoiictBo ATM (Automated Teller Machine) e
AQBTOMATHYHO YCTPOMCTBO 3a M3BBPIIBAHE HAa OH—JIAHH TPAH3aKIHH C
0aHKOBa KapTa — TEIVICHE Ha Napy B OPOH, U3BBPIIBAHE HA IIPEBOM MEX/LY
CMETKH M Ha IPYTH HEIUIATE)KHU U CIIPABOYHHU OIEPALHH.

6) ,,Tepmunanno ycrpotictBo IIOC (Point of Sale, Point of Service) e
ABTOMAaTHYHO YCTPOHCTBO 32 M3BBpIIBAHE HA TPAH3AKLMH C OAHKOBA KapTa
— IUTALl[aHUs] HA CTOKH MIIM YCITYTH MIPH THPTOBeL] ¥ TErJICHe Ha apy B Opoit
Ha THiera B OaHKOBH CaJIOHH.

8. ,.MmnpuHTEp“ € MeXaHWYHO YCTpPOWCTBO 3a M3BbpuBaHe Ha off-line
TpaH3aKIUK — IUTAL[aHUsI HA CTOKH WIIH YCIIYTH IIPU THPTOBELl, Ype3
CHEMaHe Ha OTIIeYaThbK OT GaHKOBaTa KapTa BBPXY CIELHAIHO H3paboTeHn
3a 1enTa pa3nuckH (slips).

9. ,,Bozema cmerka” e crangapTHa pasiUiamarenHa cMerka B BGN, EUR
i USD ¢ u3nagena 6aHkoBa KapTa KbM Hesl, KOSITO € YCIOBHE 3a IOJI3BAaHE
Ha uHTepHer Oankupanero JICK Jupekt u ciyxu, Hapexn ¢ Apyro, 3a
MPEXBBPIISIHE HA CPENCTBA OT /KbM BupTtyannara kapra B JICK Jupext.
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