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OBIIM YCJOBUSA IO JOTI'OBOP 3A U3JIABAHE U OGCJIYKBAHE
HA TEBUTHHU KAPTHU HA BAHKA JICK
B cuma or 20.11.2017 1.

|. ”THOOPMAILIMA 3A «BAHKA ICK» EAJ]
Yn.1. ,,banka JICK” EAJ] (HapuuaHa 1o-HaTaThK ,,baHkara”) e TBProBCKO
JPY’KECTBO, PETHCTPUPAHO B THProBCKUS PErHCTBP KbM ATCHIHS IO
priucanusAra ¢ EMK 121830616.
Cenamume u ajgpec Ha ynpasienue: Tp. Codus, yi. ,,Mockoscka” Nel9
ten: 0700 10 375, daxc: (02) 980 64 77
e-mail: call_center@dskbank.bg
BIC/SWIFT: STSABGSF
Yn.2. ,,banka JICK” EAJ] u3BbpmiBa 0aHKOBa IEWHOCT Bb3 OCHOBAa Ha
muuer3s Ne B 03, uspmanen or bBwirapcka HaponHa OaHka, KOSATO
OCBIIIECTBsIBA HAJ30p BHPXY JEHHOCTTA.
Ys.3. O6moTo paboTHO Bpeme ¢ KiuenTr B oduruanay pabOTHH IHH HA
,banka JICK” EAJl e or 8.00 mo 17.00 yaca.

Il. TIPEAMET
"4, Hacrosmute OOImM yCIOBMS HMaT 3a MpPEAMET YPEKAaHE Ha
OTHOLIEHHU:ATa MekNy bankata u kapTogbpxkaTens /Kimuent/ BB Bpb3Ka ¢
M37aBaHETO W OOCIy)KBaHEeTO Ha NeOWTHH KapTH. Tesn OOmM ycioBHs
MpEJICTaBIIABAT Hepas/elHa yacT oT JJoroBopa 3a u3zaBaHe U 00CIyKBaHE
Ha JieOutHu kapti Ha banka JICK /IloroBopa/.

I11. OBLIU ITOJIOXKEHN
Yi.5. /1] ebutHara kapra /Kaprara/ ce u3gaBa Bb3 OCHOBa Ha CKJIIOYCH
Joropop Mexay bankata m MexayHaponHa KapToBa OpraHM3aIUs
(MasterCard International wmn VISA International) (mo-HaTtaTbk HapHIaHHA
06110 ,,MKO”) 1 npe/cTaBisiBa BUA IIATEKEH HHCTPYMEHT, BBPXY KOHTO
e 3amucaHa WHQpOpPMAIMsA II0 €IeKTPOHEH HAa4MH U CE H3II0N3Ba
MHOTOKpATHO 32 uaeHTH(uKauus Ha KitneHTa u 3a oTaasiedeH JOCThII 10
pasIIianaTeHaTa My CMETKa.
/2/ baHKaTa U3/1aBa CIICIHATE BUIOBE NEOUTHH KapTH:
— Maestro
— VISA Electron
— Debit MasterCard PayPass
— Visa Debit payWave
— DSK - Piccadilly Debit
— MasterCard Space
— VISA Space
— JCK Crapr, Tuitn, Makc
— DSK-ISIC
— Munanexka kapta
Yi.6. /1/ C xapTaTa MOTaT Ja Cce U3BBPIIBAT CICIHUTE ONEPaIiH:
Ternene Ha mapu B Opoif upe3 TepmMuHaNHN ycTpoiictBa ATM
Ternene Ha napu B Opoit upe3 TepmuHainu ycrpoiictsa [10C
IMnamaxe Ha CTOKM M yCIIyTH Ype3 TepMUHAIHO ycTpoiicTBo ITOC
Inamane Ha NEpUOANYHY 331bJKeHHs upe3 ATM
IInamane Ha cToku u ycimyru upe3 Murepuer
IMnamane Ha TOPBYKH MO TT0IIA/TenedoH
IMomyuyaBaHe Ha mapu B Opoi (,,kem 6ex”) ot Knnenra npu namane
Ha CTOKH U YCJIYTH ¢ KapTaTa upe3 TepMuHanHo ycrpoiictso [10C B
TBPTOBCKH 00EKTH, KOUTO MPETOCTABAT yCIIyrara ,,Ker Oex”.
8. CmpaBka 110 cMeTKa 4pe3 TepMHHAIHO ycTpoiicTBo ATM.
9. Cwsna Ha [TMH ot Kirenta upes tepMunaiiio yctpoiicteo ATM na
banxka JICK.
10. ipyrn ycmyru, npenocrasan ot banka JICK, B 3aBucmMoCT OT
BHUJIa KapTa.
/2/ Onepanmnte 110 an.1 MoraT Jja ce M3BBPIIBAT HA BCHYKH TEPMUHAIHH
YCTpoiiCcTBa, HOCEIM 3HAaKa Ha CHOTBETHATAa KapTOBAa OpraHM3alUs —
Maestro, MasterCard w/unmu  VISA wu mnoamgppxamu CbhOTBETHATa
(yHKIMOHATHOCT.
/3/ Oneparmute 1o ain.1, T.3 MoraT Ja ce U3BbpIIBAT U OE3KOHTAKTHO C
ONpeeleHd BUAOBE KapTH W3PUYHO IOCOYeHH B pazgen IV or
HactosmuTe OOmM yClIOBHS B TBPrOBCKM OOEKTH, NpHEMallu
0E3KOHTAKTHH IUIAIAHUS
Yon.7. IInarexxHuTe onepauuy ¢ GaHKOBa KapTa ce M3IBbIHABAT He3a0aBHO
CJIe/ MOJTydaBaHe Ha HAJISKHO HAPEXK/aHe, a CMETKaTa Ce 3aAbKaBa;
a) 1o 20 nHM TpH TerJeHe Ha TapM B OpOi upe3 TepMHUHAIHU
ycTpoiictBa ATM.
0) 10 45 nHU 3a BCUYKHM JIPYTH ONIEpallii U3BbH MOCOYCHUTE B T. ,,a”.
Yi.8. /1/ 3a m3BbpiIBaHe Ha onepanuuTe no Yi.6, an.l, . 1-7 ce npuarar
JIMMUTH, ompesieieHu ot bankara B YcnoBust 3a U3jaBaHe U 00CIy»KBaHE
Ha IJIaIIaHKS 32 CbOTBETHHS BUJI KapTa /Y CIIOBUSITa/.
/2/ JlumutHTe ce MPOMEHSIT Mo kenanue Ha Kimenra:

NogohrwnNnpE

[Tpunoxenne O1

- B mHojeneHue Ha baHkarta Bb3 OCHOBA Ha JIOIBIHHTEIHO
cnopazymenue kbM JloroBopa c¢ bankara. B ciywait ue B
JOMBIHATEIHOTO CriopasyMeHie KIMEHTBT € MOCOYMII JIMMHUTH,
paBHU Ha JuMuTHTE 110 OOIIM YCIIOBHS, TOCOYEHH B Y CIIOBHSATA, CE
CuMTa, 4Ye ce mpuiarat umuTuTe 1o Ooum ycnosus u bankata nma
[IPaBO Ja IPOMEHsI TE3U JIMMUTH I10 Peia ¥ NpH ycioBusiTa Ha .59,
an2.

- npe3 uHTepHeT Oankupanero Ha bamka JICK — JICK Hupekt (c
M3KJIIOYCHHE Ha JeOUTHHU KapTH, N3Ja/IcHH KbM IUIATe)KHA CMETKA 32
OCHOBHH OIEpallMy) - Upe3 BBHBEXKJaHE Ha MOTPEOUTEICKO UME U
naposna.

/3] Jlumur Moxke ma Obme HpoMEeHEeH o jxenaHue Ha KimeHra u

€IHOKPATHO, 33 M3BbPIIBAaHE HA KOHKPETHA TPAH3aKIMs 4pe3 00akJaHe B

Call Center u ciex ycraHOBsABaHE Ha CAaMOJIMYHOCTTAa My 4Ype3 HErOBOTO

ET'H u HOMep Ha JIM4HA KapTa, KaKTo ¥ Ype3 JOMBIHUTEIHH BBIPOCH 33

UACHTUDHUKALHSL.

IV. BUJOBE JEBUTHU KAPTHU

MAESTRO, VISA ELECTRON, DEBIT MASTERCARD PAYPASS,
VISA DEBIT PAYWAVE

Un.9. /1/ KapTtute ce m3gaBar Ha (GU3NYECKH JIMIA II0 OTKPUTA CMETKA B
JIeBa, €BPO UIIH J0JapH.
/2] Kaprure Visa Electron, Maestro, Debit MasterCard PayPass u Visa Debit
payWave ca ¢ MexIyHapoJIeH JOCTBII.
/3/ C xapTuTe MOTaT JIa Ce U3BBPIIBAT BCUYKH ONEPAIUH, 1I0coueHd B U6,
/4] Kaprute Debit MasterCard PayPass u Visa Debit payWave nputexasar
BB3MOXHOCT 33 H3BBPIIBaHE Ha OE3KOHTAKTHH TPAaH3aKIIHH.
/5/ KbM enHa cMeTKa MOrar [a Ce W3/aBar IoBede OT elHa KapTa OT
rocoueHure B wi. 9, an.2 Bunose, kakto u kapra DSK — Piccadilly Debit.

DSK - PICCADILLY DEBIT

Yor.10. /1/ Kaprure ce n3maBar Ha (pU3HYECKH JIMIA IO CMETKA B JICBA.

12/ Kaprure DSK—Piccadilly Debit nocsit u tororo PayWave na Visa u ca ¢
MEX/IyHapOeH I0CTbII.

/3/ C kapruTe Morar Ja ce M3BbpIIBAT BCHYKH ONEPaliH, IIocodeHH B Hi.6.
Karo omepauuure 1mo wi. 6, an. 1, 1.3 morar nma ObAaT HapeaeHH M
0€3KOHTaKTHO.

/4/ KM cMmeTkara, KbM KOSTO € m3zajeHa neburHa kapra DSK—Piccadilly
Debit morar na ce u3zaBat BCHUKH BHIOBE KapTH, IIOCOYCHH B WL 9, ai. 2.

MASTERCARD SPACE, VISA SPACE

Un.11./1/ Kaprute ce n3maBaT Ha (QU3MUIECKH JIMLA IO OTKPHTA CMETKA B
JIeBa, €BPO MU J0NapH.

/2] Kaprure Visa Space u MasterCard Space ca ¢ MexxyHapo/ieH JOCTbIL.
/3/ C xapTuTe MOTAT Jia Ce U3BBPIIBAT BCUYKH ONEPAIUH, TTI0coueHd B U6,
/4/ KbM elHa cMeTKa MOTrar Jia ce M3/iaBar oBeue oT ejHa kapra Visa Space
w/vmm MasterCard Space.

JICK CTAPT, TUIH, MAKC

Un.12./1/ JCK CTAPT e npennasHadeHa 3a MaNoOJNETHH JiIa ot 7 1o 14
roJuMIlHa Bh3pacT. KapTaTa ce M3qaBa Ha MMETO Ha MaJOJIETHOTO JIUIE 110
CMeTKa B JIeBa, OTKPUTAa HAa IMETO HA 3aKOHHUS MPEICTABUTEN (POIUTEN NITH
HacToiHUK). TUTYIApBT Ha CMeTKaTa JlaBa ChIJIacHe 3a N3/[aBaHe Ha KapTara
U omnpeseNns HeHHUTE JIMMUTH.

2/ ICK TUIH e npennasHaveHa 3a HEMBIHONETHH Juma oT 14 mo 18
roJMIIHa BB3pacT. Kaprara ce m3zaBa Ha MMETO Ha HEITBIIHOJETHOTO JIHIIE
10 CMETKa B JIEBA, OTKPUTA Ha HETOBO UME, ChC CHIVIACHETO HA 3aKOHHUS MY
TpencTaBuTeN (pOAWTEN WM HacToiWHMK). JlmmmTuTe Ha Kaprata ce
OTIPENIENIAT OT HEIBIHOJNETHOTO JIMIE M HETOBUS 3aKOHEH IIPE/ICTABHTEIL.
HenbaHONETHY JHIA, HABBPIIMIX 16 roguIHa BB3PACT, KOUTO MOTy4aBaT
TPYAOBO BB3HATPAKICHHUE WM CTUIICHIXS MO cMeTka B BaHkaTa, momaBat
CaMOCTOATENTHO WCKaHe 3a M3NaBaHe Ha nebuTHa Kapta JCK THUUH n
JIMMUTH TIO Hesl.

/3/ ACK MAKC e npenna3zHa4yeHa 3a MbJIHOJIETHH JuLa oT 18 10 24 roauirHa
BB3pacT. Kaprara ce n3gaBa Ha (pU3NYECKH JIMIA TTO OTKPUTA CMETKA B JIEBa.
Y. 13. /1/ Benuku kapta o Uit 12 ca ¢ MeXayHApOICH TOCTHII.

/2] Kapture mo Yi.12 morart ce u3nasar u ¢ 6€3KOHTAKTHA (PyHKIIHOHATHOCT.
B Te3n ciydan oneparmure mo Ui.6, an.l, 1.3 Morar 1a ObaaT HapeneHH
0€3KOHTAaKTHO.

/3/ KbM ena cmetka Moske ja ce uznasa camo enna kapta JICK CTAPT wnu
JICK TUIH uma JICK MAKC.

/4/ C xaprure mo Ym.12.mMoraT ma ce HU3BBPIIBAT BCHYKU OICPAIHH,
nocoyenu B Ui.6, an.1, ¢ u3kiroueHue Ha oneparuuTe 1o 1.2 3a kapti JJCK
Crapr.
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Un.14./1/ Tlpu npemuHaBane B CleABallda Bb3pacToBa IpyIa,
xaproxbpkatensT Ha kapra JCK CTAPT Mmoxe, cbC CBITIACHETO Ha
3aKOHHMSI My NpPEICTAaBUTEN (POAMTE] WIM HACTOMHMK) [a CKJIIOYM HOB
JloroBop 3a ne6utHa kapra JICK TUIH npu ycnosusta, mocouenn B Y. 12,
an. 2. Ako ToBa He ObJe HANPaBEHO KapTaTa, BKJ. MPEU3JaACHATA, CICH
M3THYaHE Ha CPOKAa Ha BAIMIHOCT, ce OOCIy)XBa KaTO IOMBJIHUTEIHA
JeONTHA KapTa Ha POJMTENsl WM HACTOMHHKA IIPU CIIa3BaHE HA yCIIOBUSATA
Ha pasgen VII or Hacrosmmre OO YCIOBHS, C TaKCH W KOMHCHOHH,
NPWIOKHMH 3a CraHaaptHa nebutHa kapra Visa Electron/Visa Debit
payWave coriacHo YcioBus 3a M3[4aBaHe M OOCITy)XBaHE Ha IUIAIIAHUS C
neouran kaptu Visa Electron/Visa Debit payWave u mpu 3anassaxe Ha
JIMMHUTHTE 32 TPAaH3aKINK KbM JaTaTa Ha CKJIOYBaHe Ha JloroBopa.

/2/ TIpu npeMUHaBaHe B CJIeBalla Bb3PACcTOBA IPyIIa, KAPTOIbPIKATEIST Ha
kapta JICK THITH moxe 1a CKIIOUM HOB JoroBop 3a nebutHa kapra JICK
MAKC. Axo ToBa He ObJie HalPaBeHO, KapTaTa, BKJI. IpeU3IaeHaTa ciel
H3TUYaHE HA CPOKA Ha BAJIMJHOCT, ce 00CITYKBa M IIPEU3/1aBa IIPH yCIOBUSTA
3a cranzaprtHa aebutHa kapra Visa Electron/Visa Debit payWave, cpriacHo
Hacrosimure OOy ycioBus W YCIIOBHS 3a M3JaBaHe M OOCIy)KBaHE Ha
miamanus ¢ neduran kapru Visa Electron/Visa Debit payWave u npu
3ala3BaHe Ha JIMMHTHTE 32 TPAH3aKIMH KbM JaTaTa Ha CKIIOYBAaHE Ha
Jlorosopa.

/3/ Kapra JICK MAKC Ha kiveHT, HaBbpIIii 24-roJMIlHA Bb3pACT, ce
obcity>KBa M Ipen3/iaBa Ipy yCIIOBHsTA 38 CTaHJapTHA AeOuTHA KapTa Visa
Electron/Visa Debit payWave, cpriacHo nHactosimmre OOy yciuoBus n
VenoBus 3a u3naBaHe U 06CIy)KBaHE Ha IUiallaHus ¢ 1eOuTHU Kaptu Visa
Electron/Visa Debit payWave

DSK-ISIC

Un.15./1/ Kapra DSK-ISIC e cpBmecTHa Kkapta Mexnay MexayHapomHa
CTyIeHTCKa naeHTH(HUKannoHHa kapTa (International Student Identity Card
— ISIC), m3naBana B Bbbarapus or Aconmanusira 3a NOANIOMAaraHe Ha
akazemuuHata odHocT (AITAO) u 6GankoBa kapra Visa Electron uiu Debit
MasterCard PayPass na banka JICK. Mexnynaponnara CrymeHTCKa
Wnentndpukanmonna Kapra (ISIC) e CBETOBHO NpU3HAT JIOKYMEHT,
JokasBal cTtaTyT Ha ydaiml. C Hes ce MoiydaBa JOCTBII [0 CIELHAIHO
JIOTOBOPEHH INpe(epeHIN, HaMaleHHs W YCIyrd, 24—4acoBa JIMHHS 3a
CIIeIIHa ToMoIl ¥ riobanHa TenedoHHa, ¢akc, e-mail u rmacosa moma
ycnyra. Kaprute ce u3maBat no OTKpUTa CMETKa B JIEBA, €BPO WJIM JONAPH.
IlpaBo Ha TakaBa KapTa WMaT BCHYKH CTYACHTH - PEJOBHO OOy4eHUE,
JOKTOPAHTH, CTaXXaHTH, CIICLUAIN3aHTH KbM ChOTBETHHSA BY3 — penoBHO
o0y4yeHHe W CTYIEHTH, 3aBbPLIMIM CeMECTpUalHO a0 14 Mmeceua cien
Mecella Ha IOCIIeHUS 3aBepeH ceMecThbp. [Ipu Te3u cirydau 3aXbIKHTENHO
ce U3MCKBA M yBepeHHE OT ChOTBETHHs BY3, 4e CTy#eHTHT Bce olue He €
gumiomupas. [IpaBoto Ha mHOM3BaHE HAa KapTa Ce YIOCTOBEpsiBa ChC
CHOTBETHUTE JOKYMEHTH. IIpu HojgaBaHe Ha JDOKYMEHTH 3a M3/laBaHE Ha
KapTa KIHEHTHT € JUIBKEH Ja IPEIOCTaBH CHUMKA B CJICKTPOHEH (opmar,
omnpezenex ot bankara

2/ Kapture DSK-ISIC ca ¢ MexayHapo/ieH JOCTBIL

/3/ C xapTuTe Morar Jia ce U3BbpPIIBAT BCHUKH OIEPaliH, ITI0codeHd B Uir.6.
/4] Kaprure DSK-ISIC mMoxe na mpurexaBar W (yHKIMOHAIHOCT Ha
CJIEKTPOHHA CTYJEHTCKA KHIDKKA. JIOMbIHUTENHATA (YHKIHOHATHOCT Ce
OCHTYpsiBa OT CHOTBETHHs YHHBEPCHTET, CbBMECTHO C KOWTO Ce H3/aBa
KapTaTa, Kato baHkaTa He € cTpaHa B OTHOIICHHATA Ha CTYACHTUTE C HEro,
CBBP3aHU C Ta3K QYHKIMOHAIHOCT, M HE OTTOBaps 38 HAJIMYHETO, BEPHOCTTA
W CPOKOBETE 32 HaHACSHE HA OLICHKHTE.

/5/ KbM e/tHa cMeTKa MO3Ke J1a Ce U3JaBa CaMo M0 eJHa KapTa.

MJIAJIEJXKKA KAPTA

Un.16. /1 MITAJTEXXKATA KAPTA e chBMecTHa KapTa Mex 1y EBporneiicka
muanexka kapra (European Youth Card — EYC), npaBara 3a u3aBane Ha
kxosto B bwirapus ca mpemocraBenn Ha Crpyxenue ,Hanmonamxa
MIIaIeKKa KapTa® — nommuensuant Ha EYCA, -u Gankosa kapra Debit
MasterCard PayPass ua banka JICK. Espomeiickata miajiexka Kapra
(EYC) e MexyHapOIHO MPH3HAT JOKYMEHT, C KOWTO Ce M0JTy4aBa JOCTHII
J0 CHELMAaTHO JOTOBOPEHH mNpe)epeHIny, HaMaleHHs U YCIYrH B
crpanute B EBpora. KaptuTe ce M3aaBaT 1o OTKpUTa CMETKa B JICBa, €BPO
uin gonapu. IIpaBo Ha TakaBa KapTa MMaT JIMIa Ha Bb3pacT 18-29r. Ilpu
Mo/laBaHe Ha JOKYMEHTH 3a M3[[aBaHE Ha KapTa KIMCHTBT € JUIBXCH Ja
MPEIOCTAaBU CHIMKA B €IEKTPOHEH (opMar, orpezeieH ot bankara.

[Tpunoxenne O1

/3/ bankara cu 3ama3Ba IpaBOTO [a OTKaKe CKIOYBAHETO Ha J[OroBop u
M37aBaHETO Ha KapTa, 0e3 1a IocouBa OCHOBAHUSATA 32 TOBA.

Un.18. bankata wm3maBa KapTaTa CbC CpPOK Ha BaJHIHOCT, OIpEIEICH B
VYcnoBusta, B paMKUTe Ha KOHTO KIMEHTBT MOKE [a H3MO0J3Ba KapTaTa.
CpokbT Ha BalUAHOCT HA KapTara H3THYa B IOCIHCAHHSA OEH Ha
Mecela/TouHaTa, IOCOYCHU BBPXY JIUIeBaTa i cTpaHa.

Un.19./1/ bankata u3gaBa kaprata g0 10 paGOTHH AHH OT HOAIKCBaHE Ha
JloroBopa OT cTpaHa Ha KIHEHTA U s NpefaBa Ha KimeHTa 3aenHo ¢ mimk ¢
nepcoHalneH uneHTuuKanuonen Homep /IIMH/.

/2/ Tlpu nonmydaBaHeTo Ha kaprarta U ika ¢ [IMH, Kirentst nposepsiBa
nenoctra Ha mmka ¢ [IMH u cpaBHsBa oTmeyatanara 4acT OT HOMepa Ha
kapTaTa B Iuika ¢ [IMH u croTBeTHHTE IIM(PH OT HOMEpa BBPXY JIHIeBaTa
CTpaHa Ha KapTaTa.

/3/ Ilpu cvoTBeTcTBUE, KIMEHTHT ce moamucBa Ha oOpaTHAaTa CTpaHa Ha
KapTaTa BBPXY IIOJIETO 3a OTOPH3UPAH IOANNC B IPUCHCTBUETO HA
ciryxureln Ha baHkaTa ¥ IOTBBpPXK/IaBa MOJIy4aBaHETO Ha KapTaTa H IUIMKa
¢ [IMH ¢ moanuca cu B fekiIapanusra 3a pefaBaHe/BpbIlaHe Ha OaHKOBa
KapTa.

/4/ Tlpu HECHOTBETCTBUE MEKIY HOMEpa, OTIEYATaH Ha JIHLeBaTa CTpaHa
Ha Kaprata W To3H, mocoueH B mmka c¢ IIMH, KnmentsT oTkazBa
npuemaHeTo uM. bankaTa ce 3amxbipKaBa Ja M3aze 3a cCOOCTBEHA CMETKa B
10-nueBeH cpok HOBa KapTa ¢ HoB [TMH.

/5/ baHkaTta akTUBHpa KapTaTa B JIeHs Ha IIpeaaBaHeTo i Ha KnmeHra.

/6/ Knnentst TpsibBa na 3amomun cBost IIMH, ciex xoeTo aa yHHILOXH
JIMCTA, BBPXY KOMTO € 3aIcaH.

Y1.20. /1/ Kaprarta u mmuksT ¢ [IMH ce chxpaHsABaT B MOEICHHETO—M3/aTeN
Ha baHkara B Ipoxb/DKEHHE Ha IIECT Mecela OT JaraTa Ha H3JaBaHe Ha
kaprtaTa. B ciy4aii ye He Obat norbpceHu ot KimeHTa B T03U CpOK, Te ce
YHHIIIOXKABAaT, a JloroBOPBT ce CUMTA 3a IPEKPaTEH.

/2/ Ilpu ipen3aBaHe Ha KapTaTa IIPH H3THYaHEe Ha CPOKa if Ha BaMIHOCT,
HOBATa KapTa ce ChbXpaHsBa B KJIOHa-u3arel Ha baHkaTa B poabIDKeHHE
Ha IIeCT Mecella OT M3aBaHEeTO Ha HOBaTa KapTa. B ciydwaii 4e He Obue
norspceHa ot KimeHnTa B To31 cpok, TS ce YHHUIO)KaBa, a J[oroBopsT ce
CUYHTA 32 IPEKPaTeH.

Y21, /1/ KiimeHThT MOKe J1a TIorcKa OT baHkaTa W31aBaHeTo Ha HOBA KapTa

B CIICIHUTE CIIydJau:

1. Ilpu yHHIIIO)KaBaHE WM ITOBPEXJIAHE HAa KapTaTa.

2. Ilpun n3ryOBane, kpaxba WM OTHEMaHe 110 APYT HaYMH Ha KapTara.

3. Ilpu 3a6pasen ITH.
/2/ BaHkaTa n3aBa HOBaTa KapTa ChC CPOK Ha BAITHIHOCT, IToco4eH B Y. 18
ot OGwute ycnoBus. KiMeHTHT € 1TbKeH ja BbpHE cTapaTa KapTa, KOsiTo
ce YHHIO)KaBa B HEroBO IIPUCHCTBHE. [Ipnm HeBpbIIaHe Ha KapTata
KnueHTsT 3amiama Takca cbrinacHo Tapudara 3a JMXBUTE, TaKCHTE H
komucuonute Ha bamkarta /Tapudara/. KnueHTsT He IBIDKH Takca 3a
HEBBbPHATA KapTa, B CIIyJail de e IMOoHucKal OJIOKHpaHe Ha KapTaTa opaau
n3ryoBaHe/OTKpaiBaHe.
/3/ KineHTBT 3aliiaima Takca 3a MNpen3faBaHe Ha KapTa ChIVIACHO
Tapudara, neiicTBaina KbM gaTaTa Ha IpEU3/IaBaHe.

Ui.22. Kaprata e u octaBa codcTBeHOCT Ha baHkaTa.

VI. U3IIOJI3BAHE HA KAPTATA

Un.23./1/ KnueHTsT ce 3ambipkaBa [a MOJ3Ba Kaprara caMo JIMYHO U B
CBHOTBETCTBHE C YCIOBHUATA 3a WU3/laBaHe U II0I3BaHe, NpPEABHICHU B
Jlorosopa u Te3n O6IIM ycIOBHS.

/2] Knuentbt € mibkeH na nasu Kaprata, 3anucaHata BBPXY Hest
nH(OpMaLKs U IePCOHAM3UPAHUTE I 3aIUTHU XapaKTePHCTUKH.

Uit.24. /1/ KiueHTHsT MOXe Jja M3BBpIIBA OIEpaIiH C KapTaTa CH JI0 pa3mepa
Ha JOCTBIIHATA HAJIUYHOCT IO CMETKaTa, B CHOTBETCTBHE C pa3Mepa Ha
olpesieNIeHUTE 110 HEroBaTa KapTa JIMMUTH.

/2/ NocTbIiHAaTa HAIMYHOCT € PaBHA HAa CyMaTa Ha COOCTBEHUTE CPECTBA Ha
KIIMEHTa, yBENHYEeHAa C HEHM3IOJI3BaHAaTa 4acT OT JOTOBOPEHHUsS KpeIuT—
OBBpAPAdT, B ClIydail ue UMa CKIIIOUEH JOTOBOP 33 TAKbB.

Yi.25. /1/ IlnatexxHu Omepanyy ¢ Kaprara ce JOIycKaT ciel INpoBepKa Ha:
JOCTBIIHATA HAJIMYHOCT, ChCTOSHUETO Ha KapTaTa U JIMMHTHTE IO Hesl, KaTo
CaMOJIUMYHOCTTAa Ha KIMEHTa ce HAeHTH(HUIUpa 1O eIuH OT CIEAHHUTE
HaYMHH:

1. IIpu Ternene Ha napu B 6poii or ATM — upe3 BpBekaane Ha [TMH.
2. Ilpu ternene Ha mapu B Opoit upe3 TepMuHanHo ycrpoiictso [IOC na

2/ MnagexxkuTe KapTH ca ¢ MeXIyHapOJIeH JOCTHIL

/3/ C xapTrTe MOTaT Ja Ce M3BBPINBAT BCHYKHU OTIEPAIH, TIOCOYeHH B UI1.6.
/4/ KM efHa cMeTKa MOXKe Jla ce M3/[aBa caMo I0 eHa KapTa.

/5/ Mnamexxkara Kapra Ha KIHEHT, HaBbpumul 30-roguinHa BB3pacT, ce
o0ciy»Ba ¥ Tpens/aBa (Clie] U3THYaHe Ha CPOKa Ha BAIWIHOCT HA KapTaTa)
IpHU ycioBWsTa 3a craHaapTHa nebutHa kapra Debit MasterCard PayPass,
chIIacHO HacTosure OOIIM YCIOBHSA U Y CIIOBHS 32 H3JaBaHe U 00CITy)KBaHEe
Ha TUTamanus ¢ 6eskontaktau nedbuthHu kaptu Debit MasterCard PayPass.

V. UBJABAHE HA KAPTA
Un.17. /1/ baukata n3maBa kaptata Ha (HM3HYCCKH JIHIA 110 pasllialaTeaHa
cmetka B bankarta /CmeTka/, Bb3 OCHOBa Ha CKJtoueH JloroBop.
/2/ T1o maTexHU CMETKHU 32 OCHOBHU onepanuy baHkara u3aaBa eIMHCTBEHO
kaptu Maestro/Visa Electron

ryme B 6aHka U IpH 3aIlIalliaHe Ha CTOKHU ¥ YCIYTH Ype3 TePMUHAITHO
yerpoiictBo [IOC — upe3 BpBeskaane Ha [IMH w/nnu nmoamnuc BbpXy
6enexkara ot [IOC. M3uckBaHeTo 1Mo Ta3u TOYKA HE CE MpuIiara npu
0€3KOHTaKTHH IUTAIAHMS 33 CyMH JO IIOCOYCHHUs B YCIOBHsATA
MaKCHMAJICH pa3Mep.
3. Ipu mnamanust B MHTEpHET M HNOPHYKU MO Tomia/TenedoH He ce
n3nom3a [IMH, a MCTHHHOCTTa Ha KapTaTa ce HMOTBBPKAaBa 4pe3
CVC/CVV u 3-D mapoia.

/2] Tlpu rumamanust 8 Uatepuer, nsBbpiienu ciex 25.04.2016 r., KIHEHTHT

HMa [paBoO a Hape€au 0 TPpU IUIAllaHUS Ype3 I/IHTCpHeT CTpaHHUIK Ha

TBHPTOBIIM, OCUT'YPSIBAIL BE3MOXKHOCT 3a 1mon3Bane Ha SecureCode/VbV, 6e3

BBBEXIaHe Ha 3-D mapona, B ciTydaii ue He € 3asBIIJI PETUCTPHUPaHe Ha HOMEp
Ha MOOMJIEH TenedOoH WM TOYKBH YCTPOMCTBO 3a IOJydaBaHe/TeHepHpaHe
Ha 3-D mapoma. VcrtuHHOCTTa Ha Kaprata Npud Te3W IUIALIAHHS Ce
MOTBBPIKAaBa camo 4pe3 BbBexaane Ha CVC/CVV.



/3/ MaxkcumanHata cyma 3a OE3KOHTAKTHA TpAaH3aKUMs, Haja KOSTO
3aIbJDKUTENTHO C€ M3MCKBa BepuuKaiys Ha kiareHta upes [IMH ce npuema
u yrBbpkaaBa or MKO 3a Bcsika AbpKaBa U ce ChABpPXKa B YCIOBUSTA 32
U3/aBaHe U 00CITy)KBaHE Ha IUIAIIAHMS ¢ OC3KOHTAKTHH JCOUTHH KapTH Ha
Banka JICK.

/A/TloanuchT BBPXY Oelexkara OT TEPMHUHAIHOTO YCTPOMCTBO TpsiOBa na
ObZle MIEHTHYEH C IOANMCa BbPXYy oOpaTHaTa CTpaHa Ha KapTarta u
YAOCTOBEpsIBa Pa3peIIaBaHeTO ¥ TOYHOTO U3IIBIHEHUE HA OIepanusiTa.

/5/ Tlpum mouckBane OT GaHKOB ciyxkuren wid Teproser, KiueHTHT
MPEeICTaBs U JOKYMEHT 338 CAMOJIMYHOCT 32 HACHTU(UKALMS U IPOBEpKa Ha
noamuca My. HenpencraBsHeTo Ha JOKyMEHT 3a CAMOJIMYHOCT € OCHOBaHUE
3a OTKa3 3a U3BBPILIBAHE HA [UIATE)KHATA OIEPaLHs.

Uin.26. /1/ Tlpu HEeBB3MOXHOCT 3a TErJIEHEe Ha CPEACTBA C Kaprara, HOpaju
u3ryOBaHe, OTKpajBaHe Win Je()eKTHOCT Ha KapTaTa, KIIMeHTHT — TUTYJISp Ha
CMeTKaTa, MOXE Jia TEerJId mapu B Opoil 0 pa3mepa Ha HAJIMYHOCTTA IO
CMeTKaTa BbB BCUYKHU NO/IENICHUs Ha baHkaTa, 3a KOeTo 3aruiaiia CbOTBETHATA
takca criopen Tapudata.

/2] Korato mo cmeTkara WMa W3/iajieHa crenuanHa neoutHa kapra JJCK
TwuiiH, KnMeHThT — TUTYJIAp HA CMETKATa, MOXKE J1a U3TErIM CaMOCTOSTEIHO
cyMa B pa3Mep 10 JHMHTHTE IO KapTaTa. PasmopexmaHeTo ¢bC CyMH B
pasmep HaJl IMMHUTHUTE [0 KapTaTa Ce U3BBPIIBA OT THUTYJISAPA ChC CHIIIACHETO
Ha 3aKOHHUSI MY IIPEICTaBUTEN U C Pa3peLIeHUE OT PAlOHHUSA ChJI.

Yn.27. /1] KnueHTHT € JUThKEH Ja OCHIYypsiBa HAJIMYHOCT MO CMETKaTa 3a
M3BBPIIBAHE Ha IUIATEXKHM Onepanuu ¢ kaprara. CmeTkara MOxe aa Obie
3a/(bJDKEHA U HaJl IOCTHIIHATA HAIMYHOCT [0 Hesl IpH M3BbpIuBaHe Ha off-line
TpaH3aKIUU W/WIK 32 ChOMpaHe Ha IBJDKUMHU TaKCH M KOMHCHOHH, KaKTO M
110 M3KIIFOYCHHUE B IPYTH Cilydau. B ciydail ue ObaT N3BBPIICHH IIATS)KHA
oIepalyy B pa3Mep HaJl AOCThIIHATA HAIMYHOCT WIIH TS ObJie HAJIBULIEHA 10
IpYyr HayMH BBB BpB3Ka C HM3MOI3BAHETO Ha KapTaTa, HAJBUILICHHETO Ce
ohopMst KaTo HepaspemeH OBBPAPadT M ce OIMXBSBA C JMXBECH IPOIIEHT,
ceriacHo JluxBenust OrojeTH Ha baHkaTa, aelicTBall KbM JaraTa Ha
HauuCJIsBaHEe Ha JMXBaTa. KUIMEHTBT € IUTBKeH Ja IIoracH cymara Ha
HepaspelleHus oBbpApadT HezabaBHO cilel y3HaBaHE 32 NPEBHIICHHETO. B
Clly4auTe, KOraTto IPEBUILEHUETO € B PE3yJiTaT OT H3IBJIHEHUETO Ha
HapeJIeH! OT KJIMEHTa OIepalluy ce cunTa, 4e KiMeHThT e y3Hal OT MOMeHTa
Ha ToJaBaHe Ha HapeknaHero. bankara ysemomsBa Kimenra 3a
MPEBUILIEHUETO C MECEYHOTO M3BJICYEHHE 3a JBIKEHHETO 110 CMeTKaTa.

/2/ Cymute 1o an. 1 ce cpOupar ot Bcuuku cMeTku Ha Kimenra B bankara
BB3 OCHOBa Ha IIPENOCTaBEHO OT HEro ChIJIaCHe C IIOJIINCBAaHETO Ha
Jlorosopa.

VII. JOIIBJIHUTEJIHU KAPTU

Yi.28. /1/ o uckane Ha Kimenta (OCHOBEH KapTOIBPIKATEIN), C H3KITIOUCHHE
Ha KJIMCHTU TUTY/ISPH HA IUIATE)KHA CMETKa 32 OCHOBHH omepanuy, bankara
M3aBa KbM CMETKaTa My M JOI'BIHHUTEIHH KapTH Ha nMeTo Ha KimeHTta nim
Ha MOCOYEHO OT HEro TPETO JIMIIE, JOKOJKOTO 3a HSAKOM BHIOBE KapTU €
MPEIBUJICHO, Y€ JONBbIHUTEIHH KapTH MOrat Ja ce u3iaBar. B ciydaii ue
KineHTsT moXenae W3JaBaHe Ha NONBIHUTENHA KapTa, MEXIy HEro M
bBankara ce CKiII0YBa JOIBJIHHTENHO CIOpasyMeHHe KbM JloroBopa, Bb3
OCHOBa Ha KOMTO OCHOBHATa KapTa ¢ OWiIa u3zajcHa.
/2/ JIOIBITHUTENHNA KapTH MoraT na ObJaT M3JaBaHH Ha ITBIHOJETHH H
HEIBJIHOJICTHH JIUIIA C IOKYMCHT 33 CAMOJIMYHOCT.
/3/ OCHOBHHSAT KapTOIBPIKATEN [TOEMA OTTOBOPHOCTTA 32 BCHUKH JCHCTBHS,
W3BBPLICHH C MIONBIHUTENHAaTa KapTa W ce 3aJpDkaBa [a 3allo3Hac
KapTOAbpIKaTeIs Ha JOIBIHUTENHATA KapTa C MpaBUIaTa 3a MOJ3BaHE Ha
GaHKOBa KapTa, KaKTO ¥ C MpaBaTa U 3a[b/DKCHHATA Ha KapPTOIbp)KAaTeN Ha
0aHKOBa KapTa.
/4/ Bcuuku TakCH ¥ KOMUCHOHHU T10 OTepalyy, U3BbPUIEHH C IOMbJIHUTEIHA
KapTa, ca 3a CMETKa Ha OCHOBHHUSI KapTOAbPIKaTEll.
/5/ KapTombpikaTelsIT Ha NONBIHHUTENHATa KapTa MMa JOCTBI 1O IIeJNHs
pa3Mep Ha JOCThITHATA HATMYHOCT.

Yn.29. /1/ JlumutHTe 32 AOMBIHUTENTHUTE KAPTH MOTAT Oa OBbIAT MPOMEHSIHU
€IMHCTBEHO OT OCHOBHHMS KapTOIbPIKATEIL.

2/ OCHOBHHUAT KapTOAbpKaTed, 0€3 ChIIACHETO HA KapTOAbpXKATeNsl Ha
JIOMbJTHATENIHATA KapTa, MOXKE Jia 3asBM OJIOKMpaHEe Ha JONMbBIHUTEIHATA
KapTa.

Yn.30. /1/ Kaprara u mwinkst ¢ [IMH morar na Obaar moiydeHH KakTo OT
OCHOBHHS KapTOABPIXKATEN, TaKa U OT KapPTOAbPIKATENlsl HA JAOIBbIHUTEIHATA
KapTa Cpelly NpefoCTaBsiHe Ha JOKYMEHT 332 CaMOJIMYHOCT.

/2/ B ciayuyamTe, KOraTo KapTOABPXKATEIAT HA JOIBJIHHTENHATA KapTa €
HEI'bJIHOJIETEH, JAOMbIHNTEeNHaTa kapTa U MkeT ¢ [IMH ce momy4asar ot
OCHOBHHS KapTOAbPIKaTEIL.

Un.31. KaprombpikaTensiT Ha JOMBIHUTENHA KapTa HMa [paBo Jia HCKa!

1. OmokupaHe Ha KapTarta py U3ryOBaHE MM OTKPaJBaHE.

2. BpeMeHHO OJOKMpaHe Ha KapTaTa, 0e3 Ja MOCOYHM NpPHYHMHA 3a
TOBA.

3. mpewsmaBaHe HAa KapTaTa B Ciiydaii Ha 3abpaBen [IMH, kpaxo0a,
n3ryOBaHe, YHUIO)KABAHE HIIM ITOBPEXKIAHE.

4. peructpupane/mpoMsiHa HA HOMEp Ha MOOWICH TenehOH HIH
TOYKBH 3a ToJly4aBaHe/reHepupane Ha 3-D napona, BbB Bpb3Ka ¢
M3BBpIIBAHE Ha IUTALAHMS C Ta3W KapTa mpe3 MHTepHer - upe3
HoJaBaHe Ha IMCMEHO MCKaHe B nojeneHue Ha bankara.

[Tpunoxenne O1

Yn.32. I[OH’LJ'IHHTGHHaTa KapTa c€ ACaKTUBHpA aBTOMATUYHO C MNPEKpaTABaAHE
Ha I[orosopa, CKJIFOYCH C OCHOBHUS KapTOABPKATECIL.

VIIl. TAKCU, KOMUCHUOHHU, OEMEHHU KYPCOBE
Un.33./1/ 3a n3paBaHeTo M OOCITY)XBAaHETO HA Kaprara W 3a OIEPALUHTE,
M3BBpIIBAHU C Hesd, KUIMeHTHT 3ammama TakcH cbraacHo Tapudarta,
JeficTBaIla KbM JIaTaTa Ha ChbOMpaHe Ha TAKCATa, CbOTBETHO — KbM JIaTaTa Ha
M3BBpIIBaHE Ha omepanusira. J[pmxumuTe oT KilmeHTa TakcH ce chOMpaT
CITy’ke0HO OT HeroBaTa CMETKa, KbM KOSITO € U3JaJieHa KapTara.
/2] Takcure, NPUIOKUMH KbM JaTara Ha CKItouBaHe Ha Jlorosopa, ca
MIOCOYCHH B Y CIOBHSATA — Hepa3/ielHa JacT oT Jlorosopa.
/3/ bankara mma npaBo ma npomens Tapudata. IIpun mpomssa Baxkara
yBenomsBa KimeHTure Haii-mMaiko ABa Mecella Ipeau JAaTaTa, Ha KOSTO
MIPOMEHHTE BIM3aT B CHJIA, UYPe3 ChOOIIEHHS Ha ONPESICHH 32 TOBAa MECTa B
0aHKOBHUTE CaJOHHM, KAaKTO M 4pe3 IyOIMKYBaHETO Ha IIPOMEHUTE Ha
WurepHer crpanuuata Ha bankara. KiueHThT MOXke jJa moiaydd IpH
MIOMCKBaHe NpeBIDKIaHuTe npoMeHn B Tapudara Ha XapTHEH HOCHTEN B
oduc Ha Bankarta. Axo He mprema npomenure, KIneHTsT nMa IpaBo 1a ce
OTKaXke MHMCMEHO OT JI0roBopa, 0e3 Ja MocoYBa NMPUYMHA U O€3 [a JbIDKH
obe3lieTeHne WIM HEycTOWka, Hpeay jAaTaTa Ha BIM3aHE B CHIAa Ha
MIPOMEHHTE.

Un.34./1/ bankata KOHBepTHpa CyMaTa Ha BCSKA TPAaH3aKLHUs M3BBpLICHA B
CTpaHara, OT OBJIrapCKH JIeBa BbB BaTyTaTa Ha CMETKAaTa 110 Kypc KyITyBa Ha
Bankxara 3a 6e3KacoBH omepaiyn, OOSBEH 3a JICHS .

/2/ 3a Besika TpaH3aKLMs M3BBPIICHA B Yy)KOMHA, CyMaTa Ha TpaH3aKLHsITa
ce IpeBallyTHpa OT BayTaTa Ha TPAH3aKIUATA BbB BaTyTaTa HA CMETKaTa Ha
Bankara (eBpo) 1o Kypc, onpezelneH 3a crorBeTHHs JeH oT MKO u bankara
IpeBaTyTHpPa HOJIyuyeHaTa II0 CMeTKaTa if cyma BbB BalyTaTa Ha CMETKaTa Ha
Kimenra:
1. 3a cmeTkm B neBa — 1o Kypc mpojasa Ha bankara 3a GeskacoBu
oIepanum;
2. 3a CMETKH B JIOJIapH — OT €BPO B JI€Ba 10 Kypc IPO/IaBa H OT JeBa
B JIOJIAPH TI0 KypC KyITyBa 3a O€3KacOBHU OIEpPAIHH.

IX. KOMYHUKAIMSA U ITIPEJOCTABSAHE HA UHOOPMAIUS

Yn.35. /1/ Benuku u3sBIEHHs C TIPABHO 3HAUEHWE Ha cTpaHuTe 1o JloroBopa
ce U3BBPILIBAT JUYHO UIIH 110 MOIIATa, HA XapTUEH HOCUTEL.

/2/ baHkaTa HMa IpaBo Jja H3BHPIIBA H3SABICHHUATA 10 IPEAXOJHATA TOUKA,
KaKkTO ¥ BCSKAKBH MH(OPMAIMOHHH H3SBJICHUS, W IO IOCOYEHH OT
Knuenra enekrponna mnoma, tenedon (Bkia. upe3 SMS), ampec 3a
kopecnonaeHuus, kakro u upe3 JICK dupekr, B ciyyaii ue mexxny bankara
U TUTYIspa HMMa CKIIOYEH JOrOBOp 3a H3ION3BaHE HA YCIYTHTE,
U3BBPIIBAHY Upe3 eJIeKTPOHHHUTE KaHau Ha bankara. B mpensunenute ot
3aKOHA cily4au baHkaTa Moke ja paBU M3SBICHHUS U Upe3 IyOIHKyBaHe
Ha OIpelelIeHHTe 3a TOBAa MecTa B OAaHKOBHTE CaJOHH, KakTO U Ha
Unurteprer crpanuiara cu Www.dskbank.bg.

Un.36. /1/ KimeHThT MOKeE Ja mnonyyaBa uHpopMarus upe3 SMS cbo0uieHus
¥ 32 M3BBPIICHH ITATe)KHH ONIEPaIiy ¢ KapTara, B ClIyJail e 3asiBH yCiryraTa
M TI0COYH HOMEp Ha MOOMJIeH TeneoH, Ha KOWTO Ja Obaat usnpamanu SMS
cpoOLIeHusATa. 3asBsiBaHe/0TKa3 Ha SMS ycmyrm KimeHThT MoOXe Ia
u3BBPIIBA M upe3 MHTepHeT OaHkmpanero Ha bankara JICK Jlupekr,
MOJI3BaHO B3 OCHOBA Ha OTAEJEH A0roBop. bankarta cxOupa Takca, CbriaacHO
neiicrBarnara Tapuca 3a mojaieHUTE 32 U3MpPAIlaHe HA MOOHJIHHS ONepaTop
SMS cpobmienns, 06e3 1a KOHTPOJIMPA JaH Te ca IOIydeHH OT aboHaTa.

/2/ B ciy4aii ue KnneHThT IpemMuHe KbM APYT MOOUIIEH OIIepaTop, HO 3ariasu
HOMepa CH, TOH e JTbKeH CBOeBpeMeHHO Ia uHpopmupa bankaTta uim na
MIPOMEHH KoJla Ha MOOHIIHYIS CH OIlepaTop Upe3 HHTEPHET OaHKMpaHeTo Ha
Bankata JICK /Iupexkr.

/3/ bankaTta uMa npapo ja usnpaiia SMS choOLIeHus 32 POMOLIMH U HOBH
MIPOIYKTH, cpenty koeto KimeHTsT Moxke 1a Bb3pasu Ha TenedoHa Ha Call

Center: 0700 10 375 win Ha e-mail agpec - call_center@dskbank.bg.

Wi.37. /1/ KnueHThT € JUIbKeH B 7—IHEBEH CpoK Ja uHdpopmupa bankara 3a
HACTBIINIY IPOMEHHU B IIbPBOHAYAIHUTE JAHHH, IPEOCTaBEHH OT HEro Ipu
noanucBanero Ha JloroBopa. B mpoTHBeH ciyuail BCUYKH YyBEIOMIICHHS,
MOKAaHH W JAPYrH CHOOIISHWs, M3NPAaTeHH Ha MOCIEAHHTE H3BECTHH Ha
Bankata agpec, e1eKTpoHHa Ioma Wik TenedoH, ce CIUTAT 3a MOIyIeHH.

Un.38. /1/ Bankata npenocrasst Ha Kivenra unopmarnust 3a U3BbPIIECHUTE C
KapTaTa TpaH3aKOUH MO pela, HAYWHA M IEPHOJUIHOCTTA, NPEABHICHH B
JloroBopa u O6mmmTe yCIOBHS 3a CMETKA, KbM KOSITO € U3JaJeHa KapTara.
/2] V3BbprieHnTe TUIATEKHHE OMEpaIny ca GaHKOBA TallHA M CBEICHUS IO
cMeTKaTa ce jJaBaT caMo Ha KiMeHTa W yIBIHOMOIIGHH OT HEro ¢
HOTApUATHO 3aBEPEHO IIBIHOMOIIHO JINNA, WIH [10 YCTAHOBEHUS OT 3aKOHa
3a KPEUTHUTE HHCTUTYIIUHU PE.

Yi1.39. /1/ 1oroBOpBT ce CKIF0YBA M KOMYHHKAIIUSTA MEK/Ty CTPAHHUTE IO HETro
ce OCBIIeCTBABA Ha OBITapCKH €3UK, aKO B HETO HE € MPEIBUACHO APYTo.
/2/ bankata mpenoctaBs Ha Kimenra OOmmTe yCiaoBHsA, KakTo U
nH(OpMaLKs 3a TaKCUTE, JMMHUTHTE IO KapTa M CPOKa Ha BAIUIHOCT Ha
KapTaTa, NPUIOKHMH KBbM JaTaTa Ha CKJIIOYBaHe Ha JloroBopa, KaTto My
npenocTass Y CIOBUSTA.

/3/ KnueHThT MMa 1IpaBo 110 BCSKO BpeMe Ha jeiicTBue Ha JloroBopa, mpu
MIOMCKBAHE, /1a MONy4d HacTosmuTe OOy yCIoBUs, KaKTO U a TH H3TErIH
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B HCIIPOMEHAEM BUI OT I/IHTCpHGT CTpaHUIlaTa Ha BaHKaTa, AKTyaJIHU KbM
JlaraTa Ha HpeI[OCTaBHHeTO/I/IBTeI‘J'IﬂHeTO M.

X. 3AIIMTHU MEPKU

IMEPCOHAJIEH UJEHTUOUKALIMOHEH HOMEP (I11H)

"Yi.40. /1/ TIUH e renepupan or baHkaTta cekpeTeH KoJ, CBbpP3aH C Kaprara,
TIpe/ICTaBIABaIN] KOMOMHALS OT IU(PH, KOUTO CIIYKH 32 UACHTHGHKAIUSL
Ha KineHTa u e n3BecTeH caMo Ha Hero.

2/ TIVIH ce u3non3Ba camo 3a u3BbpliBaHe Ha oneparmu Ha ATM wim [TOC,
KaTo ce BBbBEX/a OT KIaBHaTypaTa Ha TEPMHUHATHUTE YCTPOUCTBA.

/3/ KimneHTbT € aabxen na nasu cBos [IMH B taiina, kato He ro cho0Imasa
Ha HHMKOTO, HE I'0 3allCBa BbPXY KapTaTa MM BbPXY KaKBaTO U Ja € Bell,
KOSITO ChXpaHsBa 3a€HO C KapTara, U 1a B3eMe BCHUKH APYrd HEOOXOAUMHU
MEpPKH Cpellly y3HaBaHEeTO My OT TPEeTH JIHIIA.

Uin.41./1/ Axo Knuenrst 3abpaBu cBosi [IMH wnu ro BpBeAe rpeuiHo meT
TIOpEIHY IIBTH, B PE3YNITAT OT KOETO KapTaTa ce Ookupa, KineHTsT Moxe 1a
TIOMCKA M3/aBaHe Ha HOBa KapTa ¢ HOB IIMH xbM chlraTa cMeTKa BbB BCSKO
noziesieHne Ha bankara, kaTo 3amuiaTi Takca chritacHo Tapudara.

/2/ KnueHTBT MO)ke MHOTOKpaTHO pa mpomeHs csos IIMH c Hosa
KOMOMHAIHUS OT IU(PH Upe3 TepMUHAIHO ycTpoiicTBo ATM na banka JICK.

KOZIOBE U ITAPOJIM TIPU TUTAIIAHMA ITPE3 MHTEPHET U
I[NOPBYKMU IT10 TTOLIA/TEJIEDOH.

Un.42. /1/ CVC/CVV (3a kaptu Maestro u MasterCard — CVC, 3a kaptu VISA
Electron u VISA — CVV) e yHuKaieH 3a BCsKa Kapra KOJ, CIyXKeI[ 3a
npoepkara . CVC/CVV ca mnocnennure Tpu wHbpPH OT HHCIOTO,
OTIIEYATAHO BBHPXY IIOJIETO 3 MOJIIKC Ha I'bp0Oa Ha KapTara.

/2] CVC/CVV ce BbBex/a IpH MMOKCKBaHe MPH IUTalaHe npe3 MHaTtepHer
WITH TIOPBYKH 0 TIOIIA MK TeNe(oH.
/3/ KimeHTsT € mrbxkeH na nasu B taiina CVC/CVV.

Un.43./1/ 3-D mapona (MasterCard SecureCode (SecureCode) - 3a kaptu
Maestro u MasterCard u Verified by Visa (VbV) - 3a kaptu VISA Electron u
VISA), e enHokpaTHa maposia, CBbp3aHa C KapTara, KOSTO Ce M3IM0N3Ba IpU
mamanus npe3 Vareprer B poneinenne kbpM CVC/CVV. 3-D maponata e
pa3MYHa [IPH BCAKO ILUTALIIAHE.

/2/ BeBexxnanero Ha 3-D maposara oT KapToAbpIKaTelis IIPH H3BBPIIBAHE Ha
[UIAIIAHKUSL Ha CTOKM M YCIyrH 4pe3 VIHTEpHeT CTpaHWIM Ha THPrOBLH,
OCHT'YpsIBaIli BB3MOXHOCT 3a mom3BaHe Ha SecureCode/VbV, e
3a/{bJDKUTEITHO.

/3/ 3-D maponara ce nony4asa upe3 SMS cboOlEeHHE HA PETUCTPUPAH OT
KineHra/nombIHATEHUS KapTOAbpIKaTeNl HOMEp Ha MOOWIICH TeNe(OH I
4ype3 yCTPOWCTBO 3a IeHEpUpaHe Ha JUHAMHUYHA Mapoja (TOYKbH), aKo
KiHeHThT/IONBIHUTEIHUAT — KapTOABbPIKATEl € pErucTpHUpal  TakoBa
YCTPOMCTBO 32 MOTBBPIXKIABaHE Ha IUTALAHKS C KapTaTa rpe3 ViHTepHer.

/4/ TlaponaTa ce BbBEX/a 110 BpeMe Ha IOKYIKa caMo B IHTepHeT cTpaHuLa
¢ sororo Ha banka JICK, KOSITO chIbpika mapaMeTpuTe Ha KOHKPETHATa
MOKYTIKA.

/5/ KnueHThT ¥MMa TpaBoO Ja PErMCTPUPA/TPOMEHsS HOMEp Ha MOOWIEH
TeneOH WM Ja PErHCTpUpa TOYKBH 3a MOiydaBaHe/reHepupane na 3-D
rapoJjia Ype3 MoJaBaHe Ha MHMCMEHO WCKaHe B IojeleHne Ha bankara mim
ype3 uHTepHeT Oankupaneto Ha bankara - JICK  [lupekr.
Perncrpupanero/mpoMsiHaTa Mo MPeIX0IHOTO H3PEUCHHE, H3BBPIICHO upe3
JICK JIupeKT 3a/IbIDKHTENHO CE MOTBBPIK/IaBa Ype3 BAIIMICH HHCTPYMEHT 3a
TO/UNMMCBAHE Ha MPEBO/IM KbM TPETH JIHIIA.

3AIBPXXAHE B TY ATM, U3I'YEBAHE, ITPOTUBO3AKOHHO
OTHEMAHE, I[IOBPEXJIAHE

.44, KnueHThT ce 3aJbJDKaBa Jla Ma3d KapraTa C TpwkaTa Ha J0OBp
CTOIIAHWH, KaTo B3eMe BCHYKH HEOOXOIVMH MEpKH cpenry 3aryoara,
YHHII[O’KaBaHETO, MOBPEXAAHETO i, KAKTO U y3HaBaHE Ha JaHHH, 3alIMCaHU
BBPXY KapTaTa HIIH HeHHHUTE [IePCOHATU3UPAHH 3AIIUTHA XapaKTCPUCTHKH OT
TPEeTH JIUIa.

Yi.45. Ipu 3agpprkaHe Ha KapTaTa B TepMUHAIHO ycTpoiictBo ATM, Knuentst
€ JUIbKEH []a yBeIoMH He3abaBHO Bamkara. IIpy HEBB3MOXKHOCT Jia BbPHE
kaprara Ha KinenTa, bankara n3naBa HoBa kapTa KbM ChIIaTa CMETKA.

Un46./1/ B cnydaute Ha u3ryOBaHe, NPOTMBO3AKOHHO OTHEMAHE,
YHHII[O)KaBaHe, TOBPEXKAAHE, MOANPABSIHE WIH H3MON3BAaHE MO JPYTr
HENpaBOMEPEH HauMH Ha KapTaTa, KIIMEeHTHT e urkkeH na yBenoMu bankata
He3abaBHO, KaTO CHOOIIH IMYHATE CH JaHHU WM 110 B3MOXKHOCT HOMEpa Ha
KapTaTa MM CMETKaTa CH.

/2/ YBenomieHneTo MoXe Aa Obae M3BBPIICHO M 10 TeNe(OH, 0 BCSIKO
BpeMe Ha JieHOHoIueTo Ha Tenedonnust Homep Ha Call Center Ha bankara —
0700 10 375, nocouen u B Kaprara 3a pa3mianiateaHa CMeTKa.

/3/ barkara B3eMa BCHYKH HEOOXOAMMH MEPKH 3a CIIUPAHE U3IOJI3BAHETO Ha
kaprata jgopu KimeHTBT Ja € JelCTBal yMHIIUIHO WM TpH TIpyda
HEOPEKHOCT, KaTO OJIOKMpa KapTaTa 3a M3BBPIIBAHE HA TPAH3AKIHH CIICH
ToJTy4aBaHe Ha chobmennero or Kinenra.

/4] Tlpu nomckBane ot Kimenta, B cpok mo 18 mecema ot marara Ha
yBegomiieHneto 1o an.l, baHkata My mpenocTaBs ChOTBETHHTE
JIOKa3aTeNncTBa, 4e KIIMeHThT e HalnpaBmIl TAKOBA YBEJOMIICHHE.

Yn.47. B cpoka Ha BamMJHOCT Ha KapTaTta KiMeHThT MoKe /1a mojaie MUCMEHO
HCKaHE 33 aKTHBHPAHE HAa KapTaTa, aKo Chlata HEe ¢ OMiIa MEXIyBPEMEHHO

[Tpunoxenne O1

JACAaKTHUBHPaHA, BbB BCAKO ITOACIICHUE Ha Bankara B PaMKHUTE Ha pa6OTHOT0 i
BpEME. Korato KnmeHThT HE MOXKe TMOBEYE Jla W3MOI3Ba CBOSTA Kapra,
bankara n3znaBa HOBa Kapra.

BJIOKUPAHE/JEAKTUBUPAHE HA KAPTATA
Yn.48. bankaTta Onokupa KapTaTa IO jkenaHue Ha KimeHTa BB3 OCHOBA Ha
MOZa/IEHO OT HEro MCKaHe.
Y.49. /1/ bankara 6nokupa KapTaTa B CIeIHHTE CIIydau:

1. Ilpu momy4yaBaHe Ha yBenomieHue oT KitieHTa, yIrbIHOMOIIEHO OT

HETro JIULIE W TpeTo jauile 1no Um.46.

2. Ilpu HanaraHe Ha 3amop BbpXy cMeTKarta Ha Kimenra.
/2] Bankara uMa npaBoO IO HEifHa IpeleHKa Ja OJOKMpa Kaprara WiId Ja
JieakTHBHMpa Kaprata 0e3 ChIJIACHETO Ha KapTOABPXKATels M0 OOCKTUBHH
MIPUYHHH, CBEP3aHU ChC!

CurypHocTTa Ha KapTaTa
2. CbMHeHHe 3a HepaspelleHa ynotpeba Ha Kaprata
3. 3HauMTENHO HapacHAN PUCK - KIHEHTHT Ja HEe € B ChCTOSHUE Ja
H3ITBJIHY 33IBJDKCHHETO CH 3a INIamane no Ym.27.

/3/ B clTyJaunTe o an.2, pu BB3MOXKHOCT ~ TIPEaH
OI0KHpaHeTO/IeaKTUBUPAHETO WM HAH-KbCHO HEMOCPEICTBEHO CIEN TOBa,
Banxara nadopmupa Kiuenra 3a 610kHpaHeTo/1eak THBIPAaHETO Ha KapTaTa
U 3a NPUYUHHUTE, KOUTO Ca Io HAJOXKUIIH, OCBEH aKO [JaBAaHETO HA TaKaBa
nH(OpMaLKs HEe € MO3BOJICHO MOPaal ChOOpaXKeHHs 3a CUTYPHOCT WIIH C
orje[ CHOa3BaHETO HAa HOPMATHBHH  H3HCKBAHMS, IPENSATCTBAIIN
undopmupasero Ha Kinenra.
/4] bankarta neakTuBHpa Kaprata 0e3 ChINIACHETO HA KapTOABPXKATENs B
cilydail Ha [eaKTUBHpaHe Ha pasIUlallaTelHaTa CMETKa, KbM KOSTO €
u37a/ieHa KapTaTa.
/5/ Bankara jeakTHBHpa KapTaTa M Bb3 OCHOBA Ha IMOJIy4CHO HCKaHE 3a
MIPeXBBPISIHE HAa CMETKATa, [0 KOSATO KapTaTa e u3JajeHa. [leakTHBUPaHEeTO
ce U3BBPILBA HA I0COUEHA B HCKaHeTo Ha Kimenra nara.
/6/ bankara aKTHBHpa CITy)KeOHO KapTH, OJIOKHpaHH 110 al. | u 2, cjex Kato
MIPUYMHATE 32 OJIOKMPAHETO OTIAJHAT, C U3KIIFOUEHHE Ha CIIyJauTe 110 ai.l,
T.1, KOraTo aKTHBUPAHETO CE U3BBPILBA 10 IpeLieHKa Ha baHkaTa Bb3 ocHOBa
Ha [I0/IaJIeHO IMICMEHO HCKaHe OT cTpaHa Ha KineHTa.
/7/ Bankara Tipen3/aBa KapTara, KOrato Ts € JleaKTHBUpaHa 1o ai. 2, 1.1 u 2.
/8/ Tlpu HemsmbiHeHHe OT cTpaHa Ha KimeHTa Ha 3aIbIDKEHUATA My,
npensuaeHH B Te3n O6mm ycinosus, bankara nMa npaBo 10 BCSIKO BpeMe J1a
JeaKTUBHpA KapTaTa, KaKTo U J]a OTKa)Xe MPEH3AaBaHeTO WM 3aMEHSHEeTO i
¢ Ipyra TakaBa.

X1. OTTOBOPHOCT

Uin.50. /1/ KnueHThbT € JurbkeH MCMEHO J1a yBeoMu baHkara 3a HepaspeleHu
WM HETOYHO H3MBIHEHH TPaH3aKUUK 0e3 HEeOCHOBATeNHO 3abaBsHe, ciel
KaTo € y3HaJl 32 Hepa3pelleHaTa MM HETOYHO M3ITbIIHEHA TPAH3aKIHs, HO He
0-KbCHO OT 13 Mecelia oT jaTaTa Ha 3aJb/DKaBaHe Ha cMeTKaTa My. CmATta
ce, ue KnmeHTBT e y3Ham 3a HepaspelleHaTa MJIM HETOYHO MH3IbIIHEHA
TpaH3aKIUsl Hali-KbCHO C ITOJTy4aBaHe Ha MECEYHOTO yBegoMileHue o .38,
a IpH U3M0I3BaHe Ha TEXHUYECKU CPEACTBA 33 KOMYHUKALUs — B MOMEHTa,
IpeIBHICH B CbOTBETHUS IOTOBOP.

/2/ barkaTa He HOCH OTTOBOPHOCT 3a HEPa3PEIIeHH WM HETOYHO M3IThIIHEHH
IUIATEXHU OIEPalldy IO TO3H Pa3ziell, KoraTo He € MOyYHiIa yBeIOMICHHE
1o at.1 B pe/IBUICHUTE CPOKOBE.

Yin.51. /1/ B ciydaii Ha Hepa3spelleHa TpaH3akius baHkaTa Bb3CTaHOBSBA Ha
Kiuenta croifHOCTTa Ha HepaspelleHaTa TPaH3aKIHUsA M, KOrato e
HEo0X0AUMO, Bb3CTaHOBSABA CMeTKaTa Ha KiMeHTa B ChCTOSHHETO, B KOETO
Ts1 O¥ ce HaMHpaJia Mpeii U3ITBITHEHNETO Ha TPAH3aKIHUATa, B CPOK 710 21 JiHH
cJIe/l mosy4aBaHe Ha yBeioMiieHueTo 1o Yi.50.

/2] Pasnopenbata Ha an.l He ce npuiara u KineHTsT moHacs 3arybure,
CBBP3aHM C BCHYKH HEpas3pelleHN TPaH3aKIWH, IPOM3THYANIMA OT
M3IOI3BaHETO Ha M3ryOeHa, OTKpaJHaTa MM He3aKOHHO MPHCBOEHA KapTa,
kxorato KimeHTBT He e ycIsul Ja 3amasu MEepCOHATM3HPAHUTE 3aIlUTHU
XapaKTEpUCTHKH Ha KapTara, 10 pasmep oT 300 .

/3/ KnueHThT moHacsi BCUUKH 3ary0H, HE3aBUCUMO OT pa3Mepa UM, CBbP3aHH
C HepaspelleHH TPaH3aKLUM, aKo T'M ¢ IPHYMHWI upe3 U3MaMa MU C
HEW3ITBIHEHNETO Ha €IHO WM TOBeYe OT 3aJ(bJDKEHMsATa cH 1o JloroBopa
i Te3u OOLIM YCTIOBUS yMHUIIUICHO WIIM TTOpaJii rpyda HEOpEKHOCT.

/4/ Cnen yBenomsiBane mo pena Ha Yn.46 KiueHTHT He moHAcs HUKaKBH
MMYIIECTBEHN BpEeIH, NPOM3TUYAIIM OT H3IOI3BaHE Ha U3ryOeHa,
OTKpaJiHaTa WIH He3aKOHHO IPHCBOEHA KapTa, ¢ U3KIIOUCHNE Ha CITyqauTe,
Korato KinueHTsT e meficTBal upe3 H3Mama.

Yi1.52. baHkaTa HOCH OTTOBOPHOCT 3a HEU3ITBJIHEHA MIIM HETOYHO M3IThIIHEHA
TPaH3aKIKsA, OCBEH aKO JOKaXe, 4e JOCTABUMKBT HA IUIATENHH YCIYTH Ha
molyJaTenss € MONydWI cymMaTa Ha TpaH3aKIusATa B CPOKOBETE 3a
n3nbiIHeHne. B Te3n cirydan baHkaTa cCBOEBPEMEHHO BB3CTaHOBSBA CyMara
Ha TPaH3aKIUATA M, KOTaTo € IPHIOKUMO, BBH3CTAHOBSIBA CMETKaTa B
CBCTOSIHHETO, B KOETO TS OM ce Hamupaga IpeAd H3IBIHEHHETO Ha
tpan3akuusTa. [Ipu noncksane ot KinenTa barkara npeanpuema aeiicTBust
B paMKHTEC Ha IbDKMMAaTa Iprbka 3a MPOCHe[sBaHe Ha TPAH3aKLIUATa U
yBenomsBa Kimenra 3a pesynrara.

Yi.53./1/ baHkaTa HOCH OTTOBOPHOCT 33 ChOPAaHMTE TAKCH M KOMHCHOHH H
HAYHCJICHUTE JINXBU B PE3YNTAT OT HEM3ITBIHCHH MU HETOYHO U3IIBJIHECHU
TpaH3aKIMu, 3a KouTo bankara orroaps nmo Ymn.52.



/2/ KnueHThT MMa NpaBO M Ha OOC3IIETCHHME JO IBJIHUS pa3Mep Ha
MIPETHPIICHATE OT HETO BPEAH CHITTACHO OBIrapCKOTO 3aKOHOIATENICTBO.

Uin.54. KnueHTsT 3amiama Takca cbrinacHo Tapudata B cirydanTe, KOraTo ce
OKa’ke, ue yBeJIoMJIeHneTo My 1o Yi1.50 e HeocHOBaTENHO.

Uin.55. OTroBOpHOCTTA, IPEIBUCHA B TO3U Pa3ziel, He Ce HOCH B CIIyJaunTe Ha
M3BBHPEIHU U HEIPEIBUACHU 0OCTOSATEICTBA H3BBH KOHTPOJIA Ha CTpaHAaTa,
1030BaBallla CE Ha ChIIIECTBYBAHETO HA TAKMBA OOCTOATEIICTBA, IIOCIICAULIUTE
OT KOHTO HEHM30eXHO OMXa HACTHIMIM BBIPEKH IOJOXKEHHTE YCIIUI 3a
TSXHOTO IpefOTBpaTiBaHe, KaKTO U B ClIydyauTe, Korato baHkara e
JeiicTBajga B U3IbIHEHHE Ha HOPMAaTUBHO YCTaHOBEHO 3aIbIDKEHHE CIIOPE]
OBJIrapCKOTO 3aKOHOJATENICTBO WM 3aKOHOJATEICTBOTO Ha EBpomeiickara
OOIIHOCT.

U1.56. /1/ BankaTa He HOCH OTTOBOPHOCT B Cllydyail Ha HEOCHOBATEIICH OTKa3 Ha
TpeTH JMIa Ja NpueMarT TPaH3aKIMU C KapTaTa Ha baHkata mimm, ako
vHHAIMApaHo oT KnueHTa miamane, He MoxXe Ja Obae H3BBPIIEHO ¢ KapTaTa
110 TEXHUYECKH, KOMYHUKALMOHHU MU JPYTY MPUYUHH, H3BBH KOHTPOIIA Ha
Bankara.

/2/ TIpn ocniopBare ot KireHTa Ha IUIamiaHus Ha 3aXbDKCHHS 3a [OJI3BaHH
KoMyHanHu ycinyrn 4pe3 ATM, bBankara mnpemocraBs Ha Kimenra
HeoOXOAMMUTE JaHHH 3 IUIAIIaHeTo, aKO TaKoBa € OChIIecTBeHO. baHkara
HE HOCH OTTOBOPHOCT IIPH IPEIIHO NTOCOYCH a0OHATeH HOMEp IIPH ILIAlaHe
Ha TAKUBA 3abJDKEHUS.

/3/ BaHkaTa He ¢ CTpaHa B OTHOIICHHWATa MexAy KimeHTa u ThproBuwy,
BKJIFOYUTENIHO W JOCTABUHMIM Ha KOMYHAQIIHH YCIYTH, IIPH U3BBpIIBAHE Ha
TpaH3aKIUM C KapTaTa U He OTroBaps 3a KauecTBaTa Ha IpeijaraHuTe oT
TBHProBelja CTOKM W/WIM YCIYTH, KakTO U 3a EBEHTYalHH CIOpOBE,
BB3HUKHAIIN MKy Thprosena u Kimenra 1o To3u HoBoz.

Yi.57. baHkata He HOCH OTFOBOPHOCT, aKO HAaIllPaBEHO OT TPETO JIMLE
yBenomiieHne 1o Y46 3a yHUIOXKaBaHe, W3ryOBaHE, OTKpajBaHE,
MOATIPaBsHE WM HM3IOJI3BaHE MO JIPYr HENpaBOMEpEeH HauMH Ha KapTa, €
HeBsApHO, a bankara e mpeampuena HeoOXOAMMHUTE MEPKHM B 3alllUTa Ha
KimenTa, kaTo e oTka3ana oJo0psBaHETO Ha TPAH3AKIMH C Ta3U KapTa.

Ui.58. /1/ KnueHThT € OTrOBOPEH 332 BCHUYKH 3a/IbJDKCHHUS, TIPOU3THYAINN OT
M3MOJ3BAHETO HAa KapTaTa M OTroBapsl 3a BCUYKH BpeOH, IPUYUHEHU OT
HENpPaBUIIHOTO M3I0I3BaHE HAa KapTaTa.

/2/ Tlpn HewsUbIHEHWE Ha 3aJbIDKCHUsATA cH KbM baHkaTta BBEB Bpb3Ka C
NOJI3BAaHETO Ha KapTaTa, KJIMEHTBT He MOXKe Ja INpaBU Bb3PAXKEHU,
OCHOBaHHM Ha OTHOLICHHUSTA MYy C TPETH JIULA.

XI1l. TPOMEHU B IOI'OBOPA 1 OBILUTE YCJIOBUSI
Ui.59. /1/ Baukara yBenomsiBa Kimentute 3a npomend B OOLIUTE YCIOBHS U
VYcnoBusta, HECBBP3aHU C NPEJOCTaBSIHUTE IUIATE)KHH YCIYTH, B 7-JIHEBEH
CPOK CJIe/l U3BbPIIBAHE HA NMPOMSIHATA 110 HAKOH OT HAUYMHUTE, IOCOYCHH B
Un.35, an. 2. Ilpu yBemoMsiBaHE 4pe3 KpaTKO TEKCTOBO CHOOIIEHHE Ha
TenedoH, B HEro MOXe Jia ce MOCOYM U caMo MH(OPMAIs 32 U3BBpIIEHATA
NpoMsAHA M 33 MSCTOTO, KBAETO € IyONMKYBaHO ChABPKAHHETO Ha
H3MEHEHHTE OOIIH YCIOBHSL.
/2] B cnyusait ue npomenute B OOWUTE YCIOBUS C€ OTHACAT JO
MPEIOCTAaBIHATE IUIATeXHM yciyrd, baHkata yeemomsiBa Kimenra 3a
MIPOMEHHTE Haif-MaJIKo JBa Mecella IPe/In JaTaTa, Ha KOsITO T¢ BIU3aT B CUIIA,
4pe3 ChOOIIEHHs Ha ONpEJIENIeHH 3 TOBA MecTa B OaHKOBUTE CAJIOHH, KaKTO
1 4pe3 myOanKyBaHeTo UM Ha HTepHeT ctpannnara Ha bankata. KineHTsT
MOKE Ja MOJIy4M IpU IOUCKBAaHE MpeABIXAaHHTE mpomeHun B OOmute
YCIIOBHUSI Ha XapTHEH HOcuTel B ouc Ha baHkara.
/3/ Cniet u3BBpIIBaHE HA IpoMeHUTe 110 all. | 1 ai. 2 Bankata npeycraHoBsiBa
Mpe/IaraHeTo Ha YCIYTHTE IPH ACHCTBAIMTE IPEIH N3MEHEHUETO YCIIOBHSI.
/4] Axo He prieMa IIPOMEHHUTE, 3a KOUTO € yBeJoMeH, KIMeHThT HMa 1paBo
Jla ce OTKaXke MHCMEHO OT J0roBopa, 0e3 Jia 1mocoyBa NMpHYMHA M 0e3 Ja
JBIDKH 00E3IIETeHHEe MM HeYCTOWKa, HPEAH JaTaTa Ha BIH3aHE B CHIIA Ha
MPOMEHNUTE, CHOTBETHO B €IHOMECEUYEH CPOK OT TIIONTy4aBaHe Ha
cpoOmieHrero no ain. 1. JloroBopbT ce CyMTa HpEKpaTeH OT JACHS Ha
MoJIydaBaHe Ha u3siBicHHEe OT KIIHEHTa B TO3M CMHCBHI WM BCSKO APYTO
W3sIBJICHHE, TTOKa3BaIIO HEChITIACHE C M3MEHEHUTE YCIIOBHS.
/5/ Cuura ce, ye KIMEHTHT € mpuea NMPOMEHHTE, aKO HE € OTIPAaBHI
H3sIBJICHHE MO all. 4 B IPEABHACHUTE CPOKOBE.
/6/ Koraro Bankara pasimmpsiBa 06XBaTa Ha YCIYTHTE, KOUTO MOTaT Ja ce
M3MON3BAT C KapTaTa, ce CuMTa, 4e¢ KIMEeHTHT e M3sBUII ChIIacue C TOBa,
KOraTo, ako ¢ HeoOX0UMO, 3asiBH yciyrara B nojencHue Ha bankara mimm
Ype3 TEXHUIECKU CPEIICTBA 32 KOMYHHKALMS, KAaKTO M KaTO U3II0JI3Ba HOBATA
yciyra 3a OepBH NbT. B Tesu cimydan KiMEHTHT He MOXe [a YIpaKHH
MpaBoToO 1O al. 4.
/7/ Bankara He yBemomsiBa KimMeHTa 3a NpPOMEHH, IpPECTABISBALLH
pasmmpsiBane Ha oOXBaTa Ha IPEJOCTABEHHTE YCIYTH, KakTo H
BB3MPOU3BEKAAIIN IPOMEHH B HOPMATHBHU aKTOBE.

Xl1I1. CPOK HA JOT'OBOPA. ITPEKPATSABAHE. CPOK HA BAJIMJTHOCT
HA KAPTATA
Yi.60. loroBopbT ce€ CUUTA 3a CKJIFOUEH M BIIM3a B CHJIA C MIOAMKUCBAHETO MY OT
KiuenTa u oT ymeiHOMOIIEH cixyxuTel Ha bankara. JloroBopsT e BaluaeH
JI0 TIPEKpaTsBaHEeTO My IO HAKOU OT HAUMHUTE, NpeABHACHH B Te3u OO0mu
YCIIOBHSL.

[Tpunoxenne O1

Un.61. /1/ loroBOpBT ce CKIII0UBA ChC CPOK Ha ACHCTBHUE, CHBIAALL ChC CPOKA
Ha BaIMAHOCT Ha KapTaTa, BKIIIOYHTEIHO U B CIyJaWTe Ha Ipeu3iaBaHe HA
KapTaTa B CpOKa Ha BAIUIHOCT, IPEIBHACHU B HacTosAIuTe OO yCIOBUL.

/2/ Cnex M3TMYAHETO Ha CPOKa 1o an.l ce U31aBa HOBA KapTa M JACHCTBUETO
Ha JIOTOBOpA Ce MOAHOBSBA aBTOMATHYHO 32 HOB IIEPHO], PABEH HA CPOKa HA
BaJMIHOCT Ha HOBAaTa KapTa, aKko HAKOS OT CTPaHUTE HE IO MPEKpaTH I0
HSKOH OT HAUMHHUTE, I0COYEHHU B HacTosmuTe OOIIH YCIOBHS.
/3/ Kaprara He ce mpenssiaBa, B CIIyJaii e 10 Kpas Ha Mecela, IIPeIX0xkKIal
TO3H, B KOWTO M3THYA CPOKBT i Ha BATMAHOCT, KIIMEHTHT mogane MHCMEHO
HCKaHe 3a IIpekpaTsaBaHe Ha JloroBopa.
Un.62. JIoroBOopbT ce MpeKpatsiBa;
1. B ciiyqante Ha Un.20 u Yn.59, an.4 ot te3u OOmu ycnoBus
2. Ot Kunenra:
a) ¢ M3THYaHe CPOKa Ha BAIUIHOCT Ha KapTaTa M MOAAJICHO OT
KnnenTa micMeHo nckase 3a npekpatsiBane Ha Jlorosopa mo Ui.61 an.3
0) ¢ eIHOAHEBHO MPEU3BECTHE.
3. Or Bankara:
a) C ABYMECEYHO IMICMEHO IPEeI3BECTHE
6) 6e3 npeau3BecTHe — NPH HapyllaBaHe OT ctpaHa Ha Kimenra
Ha ycnoBusTa Ha JloroBopa 1 O0muTe yCI0BUSL
B) 0€3 Ipean3BecTHUe, B CiIydail e Obe yBeqoMeHa, ue KimeHTsT
1 HEroB CHIPYT IO CuilaTa Ha OpayeH JOroBop ca yrOBOPHJIM CbBMECTHO
pasnopesxiaHe ¢ pasIUIalaTeIHa CMETKa, KbM KOSTO € H3/1a/ieHa KapTara.
r) 0e3 mpenu3BecTHE — IPU JICAaKTUBHPAHE MM 3aKpUBaHE Ha
pasIulaliaTenHaTa CMETKa, KbM KOSTO € U3/JaJieHa KapTara
4.ITpu cMBPT WM IOCTABSIHE 1101 3anpenienre Ha Kitnenra — ot feHs Ha
NIOCTHIIBAHE U 3aBeXJaHe B baHKara Ha IHCMEHO YBEJOMIICHHE OT
HACJeIHUIUTE, CBOTBETHO OT HAa3HAYEHUTe HACTOMHULIU MM
noneunteny. B cimydail Ha cMbpT Ha KimeHta HacnemHuimTte My ca
JUTBEXKHH J1a BEpHAT Ha baHkarta kapTaTa, KOsITO Ce YHHUII[0)KaBa.
5. B npyru ciydau, nIpeJBUICHH B 3aKOHA.

Yn.63. /1/ C HacThIBaHETO Ha HAKOE OT yciaoBuaATa mo Ym.62 mpaBoto Ha
Kinenra 3a momsBane Ha Kaprarta M Ha BCHYKH JOI'BIHUTENIHU KapTH, Ce
IpeKpatsiBa, KapTHTEe ce JAeakTUBHpaT. KJIMEHTBT e ANbKeH Ja BbpHE
H371a/ICHUTE KapTH Bb3 OCHOBa Ha JloroBopa, a BCHYKH B3eMaHHs Ha bankaTa
o JloroBopa, ako UMa TaKuBa, CTaBaT U3HCKYEMH.

/2/ Tlpu npekpatsiBaHe Ha JOroBOpa 3a CMETKaTa, 3a JOCTBII 10 KOSTO ca
W371a/IeHN KapTuTe, JloroBOpbT 3a KAPTH CHIIO ce IpeKpaTsiBa. 3aKpHBaHe Ha
CMeTKaTa ce JOIyCKa EJWHCTBEHO CJIE]] OCYCTOBOASBAHE HAa BCHUKH
TpaH3aKIUK U3BBPLICHU C KapTaTa, BpbllaHe Ha KapTaTa WM 3aIljlalljaHe Ha
CBHOTBETHATA TAaKCa 33 HEBPBIIAHETO U, KAKTO U HA BCHUKU APYTU JIBDKUMU
TaKcH U CyMH, CBbP3aHH C H3non3BaneTo Ha Kaprara.

/3/ KnueHTbT OTroBapsi 3a BCUUYKH HW3BBPILEHU NPEI MPEKPATIBAHETO HA
JloroBopa omneparuy U IPOM3THYAIIUTE OT TAX 3aJbDKEHUSL.

XIV. PEJ] 3A TTIPABHA 3AIIIUTA

Uin.64. /1/ Bankara pasriiex/ia MOCThIIMIN Bb3PaKEHHs U IIOBJAUTHATH CIIOPOBE
or KimeHTa WIM YIBIHOMOIIEHO OT HEro JIMIE BBB BpB3Ka C
MPEIOCTaBSHETO Ha [UIATE)KHU YCIYTH U O YBEJOMSIBA 33 PEIICHHETO CH B
14-nHeBeH CpPOK OT MOAABAHETO UM.
2/ Axo Barkara He ce mpow3Hece B cpoka o an.l. wim pemeHuero i He
YIOBIIETBOPSIBA TUTYJISAPA, TOM MOKE Ja OTHECE CIopa 3a pasriiekIaHe OT
ch3aazeHaTa kbM Komucusara 3a 3ammra Ha MOTPEOHTENUTE TOMUPUTENHA
KOMHCHS 3a IUIaTeXHH cnopoBe. Kommcmsta e mpusHaTa 3a Oprad 3a
aNTepHATHBHO pelIaBaHe HA CIIOPOBE, OTrOBapsIll HA H3UCKBAHHUITA,
MpeABUICHH B 3aKOHA 3a 3allMTa Ha TIOTPEOUTEIHTE.

IMoMupuTeIHa KOMHICHS 3a IIATEKHH CIIOPOBE:
I'p. Codus, IK 1000,

In. ,,CnaBeiikoB” Ne 4A

Ten. 02/9330 577 ;

Wnrepuer crpanuna www.kzp.bg

E-mail: adr.payment@kzp.bg

Ui.65. Ilpunoxumo kbM JloroBopa u Te3u OOIIM YCIOBUSL € OTHOCUMOTO
OBarapcko 6aHKOBO M 00mio 3akoHoAaTencTBo. CriopoBe BBB BpPB3Ka C
TBIKyBaHETO M MpHIAaraHeTo KM C€ paspellaBaT OKOHYATEIHO OT
KOMIIETEHTHHUSI OBJITapCKU Ch]I.

XV. JOITBJIHUTEJIHU PA3IIOPE/IBU
§1. ITo cmucbia Ha Te3u OOLIM YCIOBUS:
1. ,, TpaH3akius“ e IulaTe)KHa ornepanys ¢ OaHKOBa KapTa, U3BBPILICHA Upe3
TEepMUHAIHO YCTPOHCTBO MM UMIIPHUHTED.
2. Tpausakius ,,on—line* e TpaHzakuusi, KOSTO Ce OJ00psIBa MM OTKa3Ba
He3a0aBHO OT  aBTOpH3AllMOHHATa cuUcTeMa Ha  baHkara Wi
MeXIyHapOoJHaTa aBTOPU3ALHOHHA CHCTEMA.
3. Tpausakims ,,0ff-line” e TpaH3akuusi, 4pe3 UMIPUHTEDP WITH TEPMHHATHO
yerpoiictBo IIOC, KosTO He HM3MCKBa OJOOpEHHE OT aBTOPU3ALMOHHATA
cucreMa Ha baHkaTa Miu MeXXIyHapoJHATa aBTOPH3AIMOHHA CHCTEMA.
4. ,KoHTakTHa” TpaH3aKIMs € IUIaTeXKHA omepanus ¢ OaHKOBa Kapra,
M3BBpIICHA Ype3 H3YNTaHE Ha MArHUTHATA JICHTA WIIH TIOCTaBsIHE Ha KapTaTa
B YHI-4YeTela Ha TePMUHAIHOTO YCTPOICTBOTO.
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5. ,,be3koHTaKkTHA” TpaH3aKIMsA € IUIaTeKHa onepauus ¢ 0aHKoBa KapTa,
M3BBPIICHA Ype3 JOOIMKABAHETO H 10 TEPMHUHAIHOTO YCTPOHCTBO O€3 1a e
HEOOXOANMO TsI 1a Ce MPeKapBa WIIH MOCTABS B YUIN-YeTela Ha TEPMUHAIIA.
6. ,,MexmyHaponHa KapToBa OpraHM3alMsA™ € OpraHW3alus, Ha KOATO
bankata ¢ WwieH M MMa CKJIIOYCH JOTOBOP 3a M3JaBaHC M NPHEMaHE Ha
MEXIyHapOAHH OAHKOBM KapTH. MeXIyHapOAHATa KapTOBa OpraHM3aLUs
OpraHu3upa, NOAAbPXKA U Pa3BUBA MEKIYHAPOJHA CHCTEMA 3a IUIAIAHUS C
0aHKOBM KapTH UM INPEAOCTaBs Ha OaHKUTE YCIYTH, CBBP3aHH C
obcityKBaHeTO Ha GAHKOBH KapTH.

7. ,,TepMHHAIHO YCTPOHCTBO €:

a) ,,Tepmunanno ycrpoiictBo ATM (Automated Teller Machine) e
ABTOMATHYHO YCTPOMCTBO 3a W3BBPIIBAHE HAa OH—JIAHH TPAH3AaKIHH C
0aHKOBa KapTa — TEIVICHE Ha Napy B OPOH, U3BBPIIBAHE HA IIPEBOIM MEXLY
CMETKH M Ha JPYTH HEIUIATE)KHU U CIIPABOYHHU OIEPALHH.

6) ,,Tepmunanno ycrpotictBo IIOC (Point of Sale, Point of Service) e
ABTOMAaTHYHO YCTPOHCTBO 32 M3BBPIIBAHE HA TPAH3AKLMH C OAHKOBA KapTa
— IUTALl[aHUs] HA CTOKH MIIM YCITYTH MIPH THPrOBeL] ¥ TErJICHe Ha Tapy B Opoit
Ha THIIeTa B OAaHKOBH CaJIOHH.

8. ,,MmnpuHTEep“ € MeXaHWYHO YCTpOWCTBO 3a M3BbplBaHe Ha off-line
TpaH3aKLNK — IUTALaHWsI HA CTOKH WIIH YCIIYTH IIPU THPTOBELl, Ype3
CHEMaHe Ha OTIIeYaThbK OT GaHKOBaTa KapTa BBPXY CIHELHAIHO H3paboTeHH
3a 1enTa pa3nuckH (slips).
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