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OBIIM YCJOBUSA IO JOTI'OBOP 3A U3JIABAHE U OGCJIYKBAHE
HA JEBUTHHU KAPTHU HA BAHKA JICK
B cuma or 03.01.2018 1.

|. THOOPMALMS 3A «BAHKA JICK» EAJL
Yn.1. ,,banxa ICK” EAJ] (HapuuaHa 1o-HaTaThK ,,baHkara”) e TBProBCKO
JPY’KECTBO, PETHCTPUPAHO B THProBCKUS PErHCTBP KbM ATEHIHUS IO
srucBanuaTa ¢ EMK 121830616.
Cenamume u ajgpec Ha ynpasienue: rp. Codus, yi. ,,Mockoscka” Nel9
tex: 0700 10 375, daxc: (02) 980 64 77
e-mail: call_center@dskbank.bg
BIC/SWIFT: STSABGSF
Un.2. ,,banka JICK” EAJl u3BbpuiBa OaHKOBAa IEHHOCT BB3 OCHOBa Ha
munens Ne B 03, m3mamen ot bwarapcka HapopHa 0aHKa, KOSTO
OCBIIIECTBsIBA HAJ30p BBPXY JEHHOCTTA.
Us.3. O6uoro pabotHO Bpeme ¢ Kinentu B oduunainu paboTHH AHH HA
,.banka JICK” EAJ] e ot 8.00 mo 17.00 yaca.

II. IPEAMET
Un.4. Hacrosmure OOmmM ycnoBus HMaT 3a IpeAMET ypexaaHe Ha
OTHOILIEHUsITa MEeXAy Bankara n kaproaspskarenst /KitneHT/ BbB Bpb3Ka C
M3J]aBaHETO M 00CIy)XBaHETO Ha AeOuUTHU KapTu. Tesun OOwM ycnoBus
Ipe/ICTaBIsABaT HepasJenHa 9acT oT JloroBopa 3a m3gaBane U o0CITyKBaHe
Ha JieOutHu kapti Ha banka JICK /IloroBopa/.

111. OBILHU ITOJIOXEHU
Yi.5. /1] ebutHara kapra /Kaprara/ ce W3gaBa Bb3 OCHOBA Ha CKIIFOYCH
noropop Mexay bankara um MexayHapoJHa KapToBa OpraHM3alus
(MasterCard International ni VISA International) (rmo-nararsk Haprdanu
061110 ,,MKO”) 1 npescTaBisiBa BUA IIATEXEH HHCTPYMEHT, BBPXY KOHTO
¢ 3amucaHa HHGpOpPMAIMSA IO CICKTPOHEH HA4MH U CE H3IION3Ba
MHOTOKpaTHO 3a uaeHtudukanus Ha Kimenra u 3a otianedeH JOCTBII 10
pasmIianaTeaHaTa My CMETKa.
/2] Bankara u3aaBa ciieIHUTE BUIOBE A€OUTHH KapTH:
— Maestro
— VISA Electron
— Debit MasterCard PayPass
— Visa Debit payWave
— DSK - Piccadilly Debit
— MasterCard Space
— VISA Space
— JCK Crapr, Tuitn, Makc
— DSK-ISIC
— Minanexka kapra
Yi.6. /1/ C xapTaTa MOTaT Ja Ce U3BBPIIBAT CICIHUTE ONEPALHH:
Ternene Ha mapu B Opoit upe3 TepMuHaiIHU ycTporictBa ATM
Ternene Ha mapu B Opoif upe3 TepmuHanHN yctpoiicta [T0C
IMnamane Ha CTOKM M yCIIyT! Ype3 TepMUHAIHO ycTpoiicTBo ITOC
[Inamane Ha nepuoANYHY 3aabKeHus upe3 ATM
IInamane Ha ctoku u ycimyru upe3 Murepuer
IMnamane Ha TOPBYKH MO TT0Ma/TenedoH
INonyuaBane Ha mapu B 6poii (,,kem 6ex’) ot Knnenra npu miamane
Ha CTOKH U YCJIYTH ¢ KapTaTa upe3 TepMuHanHo ycrpoiictso [10C B
TBPTOBCKH O0EKTH, KOUTO MPETOCTABAT yCIIyrara ,,Ker Oex”.
8. CmpaBka o cMeTKa Ype3 TEPMHUHAIHO ycTpoiictBo ATM.
9. Cwsna Ha [TMH ot Kirenra upes tepMunaiio yctpoiicteo ATM Ha
Bbanxka JICK.
10. pyru ycmyru, npenoctaBsau ot banka JICK, B 3aBHCHMOCT OT
BHUJIa KapTa.
/2/ OnepanmnTe 110 an.l MoraT Jja ce M3BBPIIBAT HA BCHYKH TEPMUHAIHH
YCTpOIiCTBa, HOCENIM 3HAKa Ha CHOTBETHATa KAapTOBAa OpraHM3alUs —
Maestro, MasterCard w/wmun  VISA u mHOmIbpKalld CHOTBETHATA
(YHKIMOHAITHOCT.
13/ Omneparute mo an.l, T.3 Morat aa ce U3BHPIIBAT U GE3KOHTAKTHO C
ONpe/eleHd BUAOBE KapTH W3PUYHO TOCOYeHH B pazgen IV or
HactosuTe OOMmM  yciIOBUSL B THPrOBCKM OOCKTH, INpHeMain
0E3KOHTAKTHH IUIAIaHAS
Yon.7. IInarexxHuTe onepauuy ¢ GaHKOBa KapTa ce M3IBIHABAT He3a0aBHO
CJIE/l TTOJTydaBaHe Ha HAJISKHO HapEeX/aHe, a CMeTKaTa ce 3a/lb/kaBa;
a) 1o 20 aHW TpH TErieHe HAa Mapu B Opoil uYpe3 TepMUHAITHH
ycTpoiictBa ATM.
6) 10 45 HY 32 BCHYKH JIPYTH ONEPaliy H3BBH TOCOYCHHTE B T. ,,a”.
Yn.8. /1/ 3a uzBbpiBane Ha oneparuute o Yin.6, an.1, . 1-7 ce npunarat
JIMMUTH, ompesieieHu ot bankara B YcnoBust 3a U3jaBaHe U 00CIy»KBaHE
Ha IUTAIIAHUS 32 CHOTBETHUS B KapTa /Y cIIoBHATA/ .
/2] JTamutuTe ce MPOMEHAT 10 kenanue Ha Kinenra:

NogkrwnE

Ipwnoxenne O1

- B mnopeneHue Ha baHkara Bb3 OCHOBa Ha JIOIBJIHUTEIHO
criopazymenue kbMm JloroBopa c bankata. B ciyuait ye B
JIOIBJIHUTEITHOTO cropa3yMeHne KIIMEHTBT € IMOCOYMI JIMMHTH,
paBHH Ha JuMuTHTE 10 OOLIM YCIOBHS, IIOCOYEHH B Y CIOBHUATA, CE
CYMTa, Y€ ce mpuiarat Jumutute mo O6um yciaous U bankara nma
MPaBo Jia MPOMEHS Te3U JIMMUTH I10 peJia U MpH ycoBusTa Ha .59,
an.2.

- npe3 uHTepHeT OankupaHero Ha banka JICK — JICK upext (c
U3KJIFOYCHUE Ha ACOUTHU KapTH, U33JCHH KbM IUIATEKHA CMETKA 32
OCHOBHH OIEPAaLMH) - Ype3 BBbBEKJAHE HA MOTPEOUTEICKO UME U
napoJia.

/3] Jlumur moxe ma ObIe MpOMeHeH Mo JkeidaHwe Ha Kitenra wu

€IHOKpATHO, 32 M3BbPLIBAHE HA KOHKPETHA TPaH3aKUKs Ype3 obaxxJaHe B

Call Center u ciex ycraHOBsiBaHe Ha CaMOJIMYHOCTTA MY Ype3 HETOBOTO

ET'H u HOMep Ha JIMYHA KapTa, KaKTO U 4Ype3 JOITBJIHUTEIHH BBIPOCH 32

UACHTHGHUKALHSL.

IV. BUJOBE JEBUTHU KAPTHU

MAESTRO, VISA ELECTRON, DEBIT MASTERCARD PAYPASS,
VISA DEBIT PAYWAVE

Un.9. /1/ Kaprute ce n3maBaT Ha (PU3MYECKH JIHIA O OTKPUTA CMETKA B
JIeBa, €BPO HJIN JOJIapH.
/2] Kapture Visa Electron, Maestro, Debit MasterCard PayPass u Visa Debit
payWave ca ¢ Mex/yHapoa€eH JOCTbIIL.
/3/ C xapTHTe MOTaT 11a Ce N3BBPINBAT BCHYKHU ONEPAIMH, TIOCOUYEHH B UII.6.
/4] Kaprute Debit MasterCard PayPass u Visa Debit payWave nputexasar
BB3MOXKHOCT 3a U3BBpIIBAHE HA OC3KOHTAKTHH TPaH3AKLUH.
/5/ KbM eqHa cMeTka Morar Ja Ce W3jaBar IIoBede OT e[Ha KapTa OT
rocoueHure B wi. 9, ain.2 Bunose, kakto u kapra DSK — Piccadilly Debit.

DSK - PICCADILLY DEBIT

Un.10. /1/ Kaprute ce u3naBat Ha (pU3MUECKH JIMLA TI0 CMETKA B JICBA.

/2] Kaprure DSK—Piccadilly Debit Hocsit u tororo PayWave na Visa u ca ¢
MEXTYHAPOIEH JOCTHIL.

/3/ C kaptute Morar Ja ce U3BbpIIBAT BCUYKH ONEPAIUH, 1I0coueHH B Hi.6.
Karo omnepauuute 1mo wi. 6, an. 1, T.3 morar nma ObAaT HapeAeHH H
0E3KOHTAKTHO.

14/ KM cMeTkata, KbM KOATO € u3zajneHa nebutna kapra DSK—Piccadilly
Debit morar na ce u3maBat BCHYKH BHIOBE KApTH, IIOCOYEHH B wiL. 9, ai. 2.

MASTERCARD SPACE, VISA SPACE

Yr.11./1/ Kapture ce u3naBar Ha (U3UUECKH JHIA IO OTKPUTA CMETKA B
JIEBA, EBPO WITH J0TIApH.

12/ Kaprure Visa Space u MasterCard Space ca ¢ MexayHapoieH JOCTbII.
/3/ C xapTuTe Morar Jia ce U3BbpIIBAT BCHUKU OIEPaLliH, TOCOYeHH B UIL.6.
/4/ KbM eJlHa cMETKa MOTrar Jia ce M3/iaBar oBeue oT ejHa kapra Visa Space
u/unu MasterCard Space.

JICK CTAPT, TUIH, MAKC

Yn.12. /1/ ACK CTAPT e mpenna3zHaveHa 3a MaJIONETHA Jula oT 7 10 14
roJuIlHa Bh3pacT. KapTaTa ce M3qaBa Ha MMETO Ha MaJOJIETHOTO JIUIE 110
CMeTKa B JIeBa, OTKPHUTA Ha IMETO Ha 3aKOHHHMS IIPEICTaBUTEN (POIUTEN YIIH
HacTOIHUK). TUTYISIpBT Ha CMETKaTa /laBa ChIJIaCHe 3a H3/[aBaHe Ha KapTaTa
U omnpeseNns HeHHUTE JIMMUTH.

2/ ICK TUIH e npennasHaveHa 3a HEMBIHONETHH Jwma oT 14 mo 18
roJMIIHa Bh3pacT. Kaprata ce u3naBa Ha MMETO Ha HEITBJIHOJETHOTO JIHIIE
10 CMETKa B JIEBA, OTKPUTA Ha HETOBO UME, ChC CHIVIACHETO HA 3aKOHHUS MY
mpencTaBuTeNl (POIAMTEN WIM HAcTOMHHK). JlMMuTHTE Ha Kaprata ce
OIPEICIAT OT HENBIHOJNCTHOTO JIMIE M HETOBUs 3aKOHEH IIPECTABHTEIL.
HenbaHoneTHy nuia, HaBbPIIWIXA 16 roguIIHa BB3PACcT, KOUTO MOTy4aBaT
TPYZOBO Bb3HArpaXkICHHE MM CTHIICHIWS IO CMeTKa B baHkara, momasar
CaMOCTOSATEJIHO MCKaHe 3a u3JaBaHe Ha naebutHa kapta JJCK TUNUH u
JIMMUTH TIO Hesl.

/3/ AICK MAKC e npeana3HadeHa 3a IIbJIHOJIETHH JIula oT 18 10 24 roumrza
BB3pact. Kaprara ce u3qaBa Ha (pU3MUECKH JIMIA IO OTKPUTA CMETKA B JICBA.
Yi.13. /1/ Benukm kapta o Uit 12 ca ¢ MeXIyHapOIeH JOCTHIL.
/2/Kaprure o Yin.12 Morar ce u3aaBat 1 ¢ 0e3KOHTaKTHA (pyHKIHOHAIHOCT.
B te3u cnyuam oneparuute no Ym.6, an.l, T.3 moratr na ObaaT HapeaeHH
0€3KOHTAaKTHO.

/3/ KbM eqHa cMeTka MOjKe ja ce n3nasa camo eana kapra JICK CTAPT wu
JICK TUMH nnu JICK MAKC.

/4/ C xaptute o Yi1.12 Morar a ce M3BbPUIBAT BCHYKH OTICPALIHH, [TOCOYUCHH
B Un.6, an.1, ¢ uskmouenue Ha onepauuute 1o T.2 3a kaptu JICK Crapr.
Yn.14./1/ Tlpu mnpemuHaBaHe B CJEIBAlla BB3PACTOBA TIPYIa,
kaprogbpkarensat Ha kapra JICK CTAPT wmoxke, c¢bc ChIIacMeTo Ha
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3aKOHHHUsSI My HpEJCTaBUTEN (POAUTE] MM HACTOMHMK) Jla CKJIIOYH HOB
JloroBop 3a neburHa kapta JICK TUIH IIPH YCIOBHATA, HOCOYeHH B Un.12,
an. 2. Axo ToBa He OBbJe HApaBEeHO, KapTaTa, BKI. IPEH3IajieHATa, CIeX
U3TUYaHE Ha CPOKa Ha BaJUJHOCT, C€ OOCIY)KBa KaTo JONBIHUTEIHA
neOuTHA KapTa Ha PONUTENS MM HACTOMHMKA IIPH CIa3BaHE HA yCIOBHATA
Ha paszgen VII or macrosmute OONM yCIOBHS, C TaKCH M KOMHCHOHH,
NPWIOKUMH 3a cTaHaaptHa nebutHa kapra Visa Electron//Visa Debit
payWave corioacHo YcioBus 3a H3[aBaHe U 0OCTyXKBaHE HA IUTALIAHUS C
neouran kaptu Visa Electron//Visa Debit payWave wu npu 3amaspane Ha
JMMMTHTE 3a TPAH3aKIMU KbM JlaTaTa Ha CKIlouBaHe Ha Jlorosopa.

/2/ Tlpn npeMHHABaHe B Clle/IBallla Bh3PAcTOBA IPyIia, KaPTOAbPKATEIST Ha
kapta JICK THITH moxe 1a CKIIOUM HOB JoroBop 3a nebutHa kapra JICK
MAKC. Ako ToBa He ObJie HalpaBeHo, KapTaTa, BKJI. IIpeU3/jajieHaTa Ciesn
M3THYaHEe Ha CPOKA Ha BAIMIHOCT, C€ 00CITy’KBa M IPEU3/1aBa IIPH yCIOBUATA
3a craHgapTHa aebuTHa kapra Visa Electron/Visa Debit payWave , ceriacso
HacrosimuTe OOy ycaoBus M YCIIOBHS 32 M3JaBaHe U OOCIy)KBaHE Ha
mamanus ¢ aebutan kapru Visa Electron/Visa Debit payWave wu mpu
3ama3BaHe Ha JIMMHUTHTE 32 TPAH3aKIMU KbM JaraTa Ha CKIIOYBAHE Ha
Jlorosopa.

/3/ Kapra JICK MAKC Ha xiueHT, HaBbpIIHI 24-TOIMIIHA BB3pACT, Ce
obcity>KBa M Ipen3/iaBa Ipy yCIIOBHsTA 38 CTaHJapTHA AeOuTHA KapTa Visa
Electron/Visa Debit payWave , ceriacio nacrosimure OO ycioBus U
VYcnoBus 3a u3gaBaHe U 0OCITy)XBaHE Ha IUIAIaHKs ¢ AeOuTHH KapTu Visa
Electron/Visa Debit payWave.

DSK-ISIC

Yn.15./1/ Kapra DSK-ISIC e cbBMecTHa kapTa Mexay MexIayHapoaHa
cTyaeHTcKa uaeHTuukannonsa kapta (International Student Identity Card
— ISIC), n3maBana B bparapus or Acormanusra 3a HMOANOMAaraHe Ha
akanemuunara obomHoct (AITAO) u GankoBa kaprta Visa Electron wm
Debit MasterCard PayPass na banka JICK. Mexaynapoatara CtyneHTcKa
Nnentndpukanmonna Kapra (ISIC) e cBeTOBHO mpU3HAT JOKYMEHT,
JIOKa3Ball cTaTyT Ha ydam. C Hes ce HOJIydaBa JOCTBII JO CIICIUAIHO
JIOTOBOpEHM npedepeHlny, HaMalleHusl U YCIyru, 24—4acoBa JIMHUS 3a
CIElIHAa TIOMOI U rodanHa TenedoHHa, pake, e-mail U riaacosa moria
yeiryra. KapTute ce M31aBar 1o OTKpHUTa CMETKa B JICBa, €BPO WIIH JOJTapH.
IlpaBo Ha TakaBa KapTa MMAaT BCHYKH CTYACHTU - PEJOBHO OOy4eHWUE,
JOKTOPAHTH, CTa)KaHTH, CIIEHHAIM3aHTH KbM ChOTBETHHS BY3 — penoBHO
o0y4eHHe W CTYICHTH, 3aBBPIIMIM CEMECTpHaNHO 10 14 Mmecema cien
Mecella Ha II0CJIeAHNS 3aBepeH cemecTsp. [Ipy Te3u citydan 3aibIKUTEIHO
ce M3MCKBA U YBEpEHUE OT ChOTBETHU BY3, ye cTyneHTHT Bce ole He €
muuiomupad. IIpaBoTo Ha Ton3BaHe Ha KapTa Ce yIOCTOBEPSBA ChC
ChOTBETHUTE NOKyMeHTHU. [Ipu mojaBaHe Ha JOKYMEHTHU 3a M3JaBaHE Ha
KapTa KJIMEHTHT € JThKEH Ja MPEAOCTaBU CHUMKA B €JIEKTPOHEH (hopMar,
ornpezeneH ot bankara

2/ Kapture DSK-ISIC ca ¢ Mex1yHapo/ieH JOCTBIL

/3/ C xaprtuTte Morar jia ce U3BbPLIBAT BCUUKU OINEPAIIUH, TI0coYeHd B UiL.6.

/4] Kaprture DSK-ISIC moxe na mpurexaBaT M (YHKIHOHAIHOCT Ha

eIIEKTPOHHA CTYJEHTCKA KHIDKKA. JIOMbIHUTENHATa (YHKIHOHATHOCT Ce

OCHTYpsiBa OT CHOTBETHHS YHHBEPCHUTET, CbBMECTHO C KOWTO ce H3aBa

Kaprara, karo baHkaTa He e cTpaHa B OTHOIICHHSTA Ha CTYIEHTHTE C HETO,

CBBP3aHU C Ta3K QYHKIMOHAIHOCT, M HE OTTOBaps 38 HAJIMYHUETO, BEPHOCTTA

1 CPOKOBETE 3a HAHACSHE Ha OLCHKHUTE.

/5/ KbM e/tHa cMeTKa MO3Ke J1a Ce U3aBa caMo M0 eJjHa KapTa.

MIJIAJIEJXXKA KAPTA
Ui.16. /1 MITAZIEXKKATA KAPTA e cBMecTHa KapTa Mex 1y EBporeiicka

muanexka kapra (European Youth Card — EYC), npasata 3a u3aBane Ha
KkosiTo B bBbarapus ca mpemocraBeHn Ha Capyxkenue ,Haumonamxa
MIIaeKKa KapTa“ — momnensuant Ha EYCA, -u GankoBa kapra Debit
MasterCard PayPass ua banka JICK. Espomeiickata miajiexka Kapra
(EYC) e MexkayHAPOHO PU3HAT JOKYMEHT, C KOWTO C€ TOJTy4aBa JOCTHII
0 CHEHWaJHO JOTOBOPEHH INpedepeHINH, HaMaleHHs U YCIyrd B
crpanute B EBporna. KaptuTe ce M3aBaT 1o OTKpUTa CMETKa B JIeBa, €BPO
win ponapu. IIpaBo Ha TakaBa KapTa UMaT JIMIAa Ha Bb3pacT 18-29r. Ilpu
rofaBaHe Ha JOKYMEHTH 3a HM3/1aBaHe Ha KapTa KIMEHTHT € ITBXKCH aa
MPEIOCTAaBU CHIMKA B €EeKTPOHEH (opMar, ornpeseneH ot bankara.

2/ Mnanexxkute KapTi ca ¢ MEKIyHapOJEH JOCTBIL

/3/ C xaptuTe MoraT Jia e N3BBPIIBAT BCUYKH OIEpaliy, TocodeHn B W6,

/4/ KM efHa cMeTKa MOXKeE Jla ce U37aBa caMo I0 eHa KapTa.

/5/ MnapexxkaTa KapTa Ha KIHEHT, HaBbpuimwil 30-romuiiHa BB3pAcT, ce

o0ciTy)KBa U Ipen3aBa (Clie] M3THYaHe Ha CPOKa Ha BAJMIHOCT Ha KapTara)

IpU ycioBuWsiTa 3a craHaapTHa nebutHa kapra Debit MasterCard PayPass,

chriacHO Hactosmure OOLM ycIoBus U YCIOBHS 32 U3aBaHe U 00CITy)KBaHe

Ha IUiamanus ¢ 6e3konTakTHU nebutHu kaptu Debit MasterCard PayPass.

V. U3JJABAHE HA KAPTA
Ui.17. /1/ Bankara n3maBa kaprata Ha (DM3MYECKH JIMIA [0 paslulallaTeiHa
cmetka B bankarta /CmeTka/, Bb3 OCHOBaA Ha CKJtoueH J[orosop.
/2/ 1o mnaTe:XHU CMETKH 32 OCHOBHH oniepauuu bankara u3naBa eAMHCTBEHO
xaptu Maestro/Visa Electron
/3/ Bankara cu 3ama3Ba MPaBOTO Jia OTKake CKIIFOYBAHETO Ha J[OrOBOp
M3/IaBAaHETO Ha KapTa, 6e3 ja M0coYBa OCHOBAHMITA 33 TOBA.

[Tpunoxenne O1

Un.18. bankata M37aBa KapTaTta CbhC CPOK Ha BaJIMIHOCT, ONpEIENeH B
VYcnoBusta, B paMKHTe Ha KOHTO KIMCHTHT MOXKE [a H3IIOI3BAa KapTaTa.
CpokbT Ha BalUAHOCT HA KapTaTa H3THYa B IOCIHCAHHS JIEH Ha
Mecela/ToIMHaTa, II0OCOYCHN BbPXY JIMIIEBaTa if cTpaHa.

Yn.19./1/ bankara u3naBa kaprarta n0 10 paOoTHM IHM OT MOAIMMCBaHE Ha
JloroBopa OT cTpaHa Ha KIMEHTa U s IpeaBa Ha Kimenra 3aemHo ¢ K ¢
nepcoHaleH uneHTuukanonen Homep /IIMH/.

/2/ Tlpu nonydaBaHeTo Ha KapTarta U mmika ¢ [TMH, KimenTsT nposepsiBa
nenoctra Ha mmka ¢ [I1MH u cpaBHsBa oTreyataHata 4acT OT HOMepa Ha
kapTata B ruiuka ¢ [IMH u croTBeTHHTE LIHPH OT HOMEpa BBPXY JHIeBaTa
CTpaHa Ha KapTaTa.

/3/ Ilpu cvoTBeTcTBUE, KIMEHTHT ce moamucBa Ha oOpaTHAaTa CTpaHa Ha
KapTaTa BBpXy IIOJE€TO 3a OTOPH3UPAH IMOANHUC B INPUCHCTBUETO HA
ciyxuren Ha baHkaTa ¥ TOTBBpK/JaBa MOJIy9aBaHETO Ha KapTaTa H IUIHKa
¢ [IMH ¢ moanuca cu B fekiapanusra 3a pejaBaHe/BpbIlaHe Ha OaHKOBa
KapTa.

/4/ Tlpn HeCHOTBETCTBUE MEXKIy HOMEpa, OTIIeUaTaH Ha JIMI[eBaTa CTpaHa
Ha Kaprata W To3H, mocoueH B mmka c¢ [IMH, KnmentsT oTkazBa
npueMaHeTo UM. baHkara ce 3abkaBa 1a n3zazne 3a coOCTBEHa CMETKA B
10-nueBeH cpok HOBa kapTa ¢ HoB [TH.

/5/ baHkaTta akTUBHpa KapTaTa B IeHs Ha IIpefaBaHeTo i Ha Kimenra.

/6/ Kimentst TpsibBa na 3anomuu ceos [IMH, ciex koeTo aa yHHUILOXKH
JIHCTa, BEPXY KOITO € 3aIicaH.

Y1.20. /1/ Kaprarta u mmuksT ¢ [IMH ce chxpaHsABaT B MOAEICHUETO—M3/aTeN
Ha baHkara B Ipojb/DKEHUE Ha IIECT Mecela OT JaTaTa Ha H3/aBaHe Ha
kaprarta. B ciyudaii ue He 6b1aT MOTHpceHN 0T KineHTa B TO3H CpOK, Te ce
YHHIIIOXKABAaT, a JloroBOPBT ce CUMTA 33 IPEKPATEH.

/2/ Ilpu mpen3aaBane Ha KapTata Py U3THYaHEe Ha CPOKa it Ha BaTMIHOCT,
HOBaTa KapTa ce ChbXpaHsBa B KJIOHa-u3Jartel Ha baHkaTa B pOABIDKEHHE
Ha IIecT Mecella OT M3aBaHEeTO Ha HOBaTa KapTa. B ciydwaii 4e He Obie
norbpceHa or KimeHra B TO3U CpPOK, TS c€ YHHUILOXkaBa, a JloroBopsT ce
CYHTA 32 IPEKpaTeH.

Y21, /1/ KiimeHThT MOKe J1a TIorcKa OT baHkaTa n3aaBaHETO Ha HOBa KapTa

B CIECIHHTE CIy4au:

1. Ilpu yHHII0)KaBaHE WM TTOBPEXIAHE HA KapTaTa.

2. Ilpn n3ryOBane, kpaxba WM OTHEMaHe 110 APYT HaYMH Ha KapTara.

3. Ilpu 3a6pasen [T1H.
/2/ BaHkaTa M3/]aBa HOBaTa KapTa ChC CPOK Ha BAIMIHOCT, Hoco4ueH B Hir.18
ot Obmure ycnoBus. KIMeHTHT € JIbXeH la BbpPHE cTapara KapTa, KOsSTo
ce YHUIIO)KaBa B HEroBO IpUChCTBME. IIpu HeBpbllaHe Ha KapTata
KnueHTsT 3amiama Takca cbriacHo Tapudara 3a JMXBUTE, TaKCHTE H
xomucuonutre Ha bankarta /Tapudara/. KnueHTsT He IBIDKH Takca 3a
HEeBBbPHATA KapTa, B ClIydail ye e moucKaj OJIOKUpaHe Ha KapTaTa opaau
n3ryoBaHe/OTKpa/iBaHe.
/3/ KimeHTBT 3amuiama Takca 3a Mpen3jaBaHe Ha KapTa CBIVIACHO
Tapudata, nelicTaiua KbM Jarata Ha peU31aBaHe.

Yi.22. Kaprata e u ocraBa codcTBeHOCT Ha baHkaTa.

VI. U3TIOJI3BAHE HA KAPTATA

Un.23. /1/ KnueHTsT ce 3ambipkaBa [a MOJ3Ba Kaprarta caMo JIMYHO U B
CHOTBETCTBHME C YCIOBHATA 3a W3JaBaHE W IION3BaHE, TNPEIBUICHU B
JoroBopa u te3u OO ycnoBust.

/2] Knuentbt € mibkeH na nasu Kaprata, 3anucaHara BBpXy Hes
“H(OpMaLVS ¥ IEPCOHATM3UPAHNUTE i 3aIUTHA XapaKTePHCTHKH.

Un.24. /1/ KnueHThT MOKe 12 M3BBPILBA ONEPAIMK C KapTaTa CH 10 pa3Mepa
Ha JOCTBIIHATA HAIMYHOCT [0 CMETKaTa, B ChOTBETCTBHE C pa3Mepa Ha
OTIpEIENICHNTE TT0 HETOBaTa KapTa JIMMHTH.

/2/ TocThIiHaTa HANMYHOCT € PaBHA HA CyMara Ha COOCTBEHHTE CPEe/ICTBA Ha
KJIMEHTa, YBEIMYCHAa C HEHM3IOJ3BaHAaTa 4YacT OT JIOTOBOPEHUS KPEAUT—
OBBPAPAQT, B CIydaif ye MMa CKIFOUEH JOTOBOP 32 TaKbB.

U.25./1/ IInatexxHu onepauuu ¢ KapraTta ce JOMYCKaT Clie]] MPOBEpKa Ha:
JOCTBITHATA HATMYHOCT, ChCTOSHUETO Ha KapTaTa U JUMHTHTE 110 Hes, KaTo
CaMONIMYHOCTTa Ha KIMEHTAa Ce WJICHTH(QUIUpA 1O EIWH OT CIeJHHUTE
Ha4YUHH:

1. IIpu Ternene Ha napu B 6poii or ATM — upe3 BpBekaane Ha [TMH.

2. Ilpu Ternene Ha mapu B Opoif upe3 TepmuHaHO ycrpoiicteo [TOC Ha
ruie B 6aHKa ¥ IPH 3aIUIallaHe Ha CTOKHU M YCIYTH Ype3 TePMUHATHO
yerpoiictBo [TOC — upe3 BpBexkaane Ha [IMH w/nnm noamnuc BbpXy
Genexkara ot IIOC. M3uckBaHeTo 10 Ta3u TOYKA He Ce MPHIIara mpu
OE3KOHTAKTHM IUTALIAaHUS 33 CYMH JO IOCOYEHHS B YCIOBHATA
MaKCHMAJICH pa3Mep.

3. Ilpu mnamanus B VIHTepHET M MOPBUKM HO moma/TeneoH He ce
usnomsBa IIMH, a uctuHHOCTTa Ha KapraTa ce MOTBBP)KIAaBa 4Upe3
CVC/CVV u 3-D mapoia.

12/ Tlpu ramanus B Uartepuer, u3pbpiueHn ciex 25.04.2016 r., KIMEHTHT
UMa MpaBO Ja HApeAd 0 TPH IUTAl[aHWs 4ype3 WHTepHeT CTpaHuIM Ha
TBHPTOBIIM, OCHT'YPSIBAIL BE3MOXKHOCT 3a 1mon3Bane Ha SecureCode/VbV, 6e3
BBBEXIaHe Ha 3-D mapona, B ciTydaii e He € 3asBIII pETUCTPHUPaHE Ha HOMEp
Ha MOOHJIEH Tele)OH MM TOYKBH YCTPOMCTBO 32 MOJTy4aBaHE/TeHEpUpaHe
Ha 3-D mapoma. VcrtuHHOCTTa Ha Kaprata Npud Te3W IUIALIaHHS Ce
MOTBBPKIaBa camMo upe3 BeBexkaHe Ha CVC/CVV.

/3] Makcumannarta cyma 3a OE3KOHTAKTHA TPAH3AKIHs, HAX KOSTO
3aJbJDKUTEITHO C€ M3UCKBa BepuuKanus Ha kiaueHTta upes [IMH ce npuema



u yreppxaasa or MKO 3a Bcska abpikaBa U ce ChIbp)Ka B YCJIOBUATA 32
W3faBaHe W OOCIyXKBaHE Ha IUIAMAHUS ¢ OC3KOHTAKTHU ACOMTHU KapTU Ha
Banka JICK.

/4/TloamucsT BBPXy Oenexkara OT TEPMHUHAIHOTO yCTPOMCTBO TpsiOBa Ja
Oble UACHTHYEH C MOANNMCA BbPXy OOpaTHaTa CTpaHa Ha KapraTa U
YAOCTOBEpsIBA PAa3peIIaBaHETO M TOYHOTO U3IIBIHEHUE HA OIepanusiTa.

/5/ Tlpu mouckBane OT GaHKOB ciyxkuren wii Twprosen, KimeHtsT
TIPEe/ICTaBs U JOKYMEHT 33 CAaMOJMYHOCT 32 HACHTU(UKALVS U IPOBEPKA HA
noamuca My. HenpencraBsHeTo Ha JOKyMEHT 3a CaMOJIMYHOCT € OCHOBAaHUE
3a OTKa3 3a U3BbPLIBAHE HA [UIATE)XHATA OIEpaLys.

Ui.26. /1/ TIpn HEBB3MOXHOCT 3a TEIJICHE Ha CpPeACTBA C KapTrara, [opain
n3rybBaHe, OTKpaBaHe WK Ae(eKTHOCT Ha KapTaTa, KIIMeHTHT — THTYILIp Ha
CMeTKaTa, MOXKe [a TErIM mapu B Opoil 10 pa3Mepa Ha HAIHMIHOCTTA IO
CMeTKaTa BbB BCHUKH IIOJIeNICHNS Ha baHKkaTa, 3a KoeTo 3aIuiamnia CboTBETHAaTa
takca criopexn Tapucara.

/2] Korato no cmerkata uMa u3jajeHa crenuaina aeOutHa kapra JJCK
Tuitn, KnueHTHT — THTYISIp Ha CMETKAaTa, MOXKE J1a H3TETTIH CaMOCTOSTETHO
cyMa B pa3Mep 10 JHMHTHTE IO KapTaTa. PasmopexmaHeTo ¢bC CyMH B
pasMep Ha/l IMMUTHUTE [0 KapTaTa ce U3BbPIIBA OT TUTYJIAPA ChC ChIIIACUETO
Ha 3aKOHHUS My IIPEACTABUTEIN H C pa3pelleHUe OT PaiiOHHUS CBI.

Yn.27. /1] KnueHTHT € JUThKEH Ja OCHIYypsiBa HAJIMYHOCT MO CMETKaTa 3a
M3BBPLIBAaHE HA IUIATEKHH orepanud ¢ kaprara. CMeTkata Moxe na Obie
3a/{bJDKCHA U HaJl IOCTHITHATA HAIMYHOCT [0 Hesl IpH M3BbpIuBaHe Ha off-line
TpaH3aKIUK W/UIH 32 ChOMpaHe Ha JBDKUMU TaKCH M KOMHCHOHHU, KaKTO U
0 U3KIIIOYCHHE B IPYTH cilyvau. B ciaydail ue ObJaT U3BBPIICHH [UIATSKHU
OIlepaIiy B pa3Mep HaJ JOCThIIHATA HATWYHOCT MU TS Ob/ie HaJBUILICHA IO
JIpyr HauMH BBB BpB3Ka C H3MION3BAHETO Ha KapTaTa, HAJBUILICHHETO ce
othopMst KaTto HepaspemieH OBBPAPadT M Ce OJMXBSBA C JIUXBEH MPOLIEHT,
cernacHo JluxBenmst OroneTnH Ha bankara, pmeficTBamy KbM Jararta Ha
HauuCJIsBaHEe Ha JMXxBaTa. KUIMEHTBT € IUTBKeH Ja IIoracH cymara Ha
HepaspeleHus oBbpapadT He3abaBHO ciell y3HABaHE 3a MPEBHIICHHETO. B
CllydaWTe, KOraTo IPEBHIICHHETO € B pPe3ylTaT OT H3IBIHEHHETO Ha
HapeJIeH! OT KJIMEHTa OIepalluy ce cunTa, 4e KiMeHThT e y3Hall OT MOMeHTa
Ha T[oJlaBaHe Ha HapexjaHero. bankara yBenomsiBa Kimenra 3a
NIPEBHIICHUETO ¢ MECEYHOTO U3BJICUCHHE 32 IBIKEHUETO o CMeTKara.

/2/ Cymute 1o an. 1 ce cpOupar ot Bcuuku cMeTku Ha Kimenra B bankara
Bb3 OCHOBa Ha IPEJOCTABEHO OT HEro ChIJIACHE C IOJIMCBAHETO Ha
Jlorosopa.

VII. JOIIBJIHUTEJIHU KAPTU

Yi.28. /1/ o uckane Ha Kimenta (OCHOBEH KapTOIBPIKATEN), C H3KITIOUCHHE
Ha KJIMSHTH TUTYJISPY Ha IUIaTe)KHa CMETKa 3a OCHOBHU oreparuy, bankara
M37aBa KbM CMETKaTa My U JIOIBJIHUTEIHH KapTH Ha uMeTo Ha KiuenTa umm
Ha IOCOYEHO OT HEro TPEeTo JIHLE, JOKOJIKOTO 3a HSIKOM BUIOBE KapTH €
MIpeIBUCHO, Y€ NOITBIHUTENIHN KapTH MOraT Jia ce u3aamar. B ciyudaii ge
KiuenTsT nokenae u3gaBaHe Ha JONBIHUTENHA KapTa, MEXIy HEro U
Bankarta ce ckiouBa JONBIHUTENHO cHOpasyMeHHe KbM JloroBopa, Bb3
OCHOBA Ha KOMTO OCHOBHATa KapTa € OWia n3zajicHa.
/2/ JIOBJIHMTEIHW KapTH MoraTr Ja ObJaT M3JaBaHH Ha ITBJIHOJETHH W
HEN'bJIHONETHH JIHIA C JOKYMEHT 33 CAMOJIMYHOCT.
/3/ OCHOBHHST KapTOIbpIKATEN T0eMa OTTOBOPHOCTTA 38 BCHUKH JCHCTBHSI,
U3BBPUIEHH C JONBIHUTEIHATa KapTa U ce 3aJbDkaBa [a 3aIlo3Hae
KapToAbpiKaTeNs Ha IONBIHUTEIHATa KapTa ¢ IpaBHJaTa 3a MOJ3BaHE Ha
0aHKOBa KapTa, KaKTO U C TpaBaTa M 3aIbJDKCHHATA Ha KapTOAbpIKaTel Ha
0aHKOBa KapTa.
/4/ BcUYKU TaKCH M KOMUCHOHH T10 OTIepalny, U3BbPUICHH C JOMBIHUTEIHA
KapTa, ca 3a CMETKa Ha OCHOBHHSI KapTOIbpIKaTell.
/5/ KapTombpskaTensiT Ha AONBIHUTEIHATa KapTa MMa JOCTBI JO LU
pa3Mep Ha JOCTBIIHATA HAJTUYHOCT.

Yi.29. /1/ JluvutHuTe 3a TONBIHUTENHATE KApPTH MOTAT Aa OBbJAT NPOMEHSHN
€IMHCTBEHO OT OCHOBHHUS KapTOIbpiKaTell.

2/ OCHOBHHUAT KapTOAbpKaTed, 0€3 ChIIACHETO HA KapTOAbp)KATeNst Ha
JOIBIIHATENIHATA KapTa, MOXKE Ja 3asBH OJIOKHpaHe Ha JOIBJIHHTEIHATA
KapTa.

Yn.30. /1/ Kaprara u mwinkst ¢ [IMH morar na ObaarT moiydeHH KakTo OT
OCHOBHHS KapTOABpIKaTeN, Taka M OT KapTOAbprKaTels Ha JTONBIHHTEIHATA
KapTa Cpellly peAoCTaBsiHe Ha JOKYMEHT 32 CAMOIMYHOCT.

/2/ B ciayyauTe, KOraTo KapTOABPXKATEIAT HA JOIBJIHUTENHATA KapTa €
HENbJIHOJICTEeH, HONBIHUTENHATa KapTa ¥ mKbT ¢ [INH ce momyvasar ot
OCHOBHHS KapTOABPIKATEIL.

Un.31. KaprogspkaTensT Ha JOMBIHATEIHA KapTa UMa IIPABO 1A HCKa:

1. OnokupaHe Ha KapTara IpH U3ryOBaHe MM OTKpaJBaHe.

2. BpeMeHHO OJIOKHMpaHe Ha KapTaTa, 0e3 Ja MOCOYH MpPHYHWHA 3a
TOBA.

3. mpew3naBaHe Ha KapTaTa B ciiydail Ha 3abpasen IIMH, kpaxoa,
u3ryOBaHe, yHUII0)KAaBaHE MM IOBPEXKIAHE.

4. peructpupane/mpoMsiHa HA HOMEp Ha MOOWICH TenedOH HIH
TOYKBH 3a NoJTy4aBaHe/reHepupane Ha 3-D mapona, BbB Bpb3Ka ¢
U3BBpIIBAHE HA IUIANAHMA C Ta3u KapTa mpe3 MHTepHeT - upe3
[0/IaBaHe Ha MICMEHO HCKaHe B rojenenue Ha bankara.

Yo.32. JlombJIHUTENHATA KapTa ce JIEaKTHBHPA aBTOMATHYHO C MPEKpaTsIBaHe
Ha JIoroBopa, CKIIIOUCH ¢ OCHOBHUS KapTOAbPIKaTell.

[Tpunoxenne O1

VIIl. TAKCU, KOMUCHUOHU, OEBMEHHU KYPCOBE
Un.33./1/ 3a n3maBaHeTo M OOCITY)XBAaHETO HA Kaprara W 3a OIEPALUHTE,
M3BBpIIBAHU C Hesd, KUIMeHTHT 3ammama TakcH cbrIacHo Tapudarta,
JieficTBaIA KbM JIaTaTa Ha ChOMpaHe Ha TaKCaTa, CbOTBETHO — KbM JIaTaTa Ha
MU3BBpIIBaHE Ha omepanumira. JIbpmxumuTe or KimeHTa Takcu ce chOHpar
CITy’ke0HO OT HeroBaTa CMETKa, KbM KOSITO € U3JajieHa KapTara.
/2] Takcure, NPUIOKUMH KbM JaTara Ha CKItouBaHe Ha Jlorosopa, ca
MIOCOYCHH B Y CIOBHSATA — Hepa3/ielHa yacT oT Jlorosopa.
/3/ bankara mma npaBo ma npomens Tapudata. IIpun mpomssa Baxkata
yBenomsBa KimeHture Haii-mMaiko ABa Mecella Ipeau JAaTaTa, Ha KOSTO
MIPOMEHHTE BIM3aT B CHJIA, UYPe3 ChOOIIEHHS Ha ONPE/eICHH 32 TOBAa MECTa B
0aHKOBHTE CaJOHHM, KAaKTO M 4pe3 IyOIMKYBaHETO Ha IIPOMEHUTE Ha
WurepHer crpanuuata Ha bankara. KiueHThT MOXke jJa moidydd NpH
MIOMCKBaHe NpeBIDKIaHuTe npomeHH B Tapudara Ha XapTHEH HOCHTEN B
oduc Ha bankarta. Axo He mprema npomenurte, KIneHTsT nMa IpaBo 1a ce
OTKaXke MHCMEHO OT ZI0roBopa, 0e3 Ja MocoYBa NMPUYMHA U O€3 [a JbIDKH
obe3lieTeHne WIM HEycToWka, Hpead jAaTaTa Ha BIM3aHE B CHIAa Ha
MIPOMEHHTE.

Un.34./1/ bankata KOHBepTHpa CyMaTa Ha BCSKA TPaH3aKLHUs M3BBpLICHA B
CTpaHaTa, OT OBIrapCKH JIeBa BB BayTaTa Ha CMETKATa 110 Kypc KyITyBa Ha
Bankara 3a 6e3KacoBH oIepaiyn, OOSIBEH 3a JICHS .

/2/ 3a Besika TpaH3aKLMs M3BBPIICHA B Yy)KOMHA, CyMaTa Ha TPaH3aKLHsITa
ce IpeBallyTHpa OT BalyTaTa Ha TPAH3aKIUATA BbB BaTyTaTa HA CMETKaTa Ha
Bankarta (eBpo) 1o Kypc, onpezelneH 3a croTBeTHHs JeH oT MKO u Bankara
IpeBaTyTHpPa [OJIyuyeHaTa IIo CMeTKaTa if cyma BbB BaIyTaTa Ha CMETKaTa Ha
Kimenra:
1. 3a cMmeTkH B JeBa — IO Kypc mpojaBa Ha bankara 3a Ge3kacoBu
olepanuu;
2. 3a CMETKH B JIOJIapH — OT €BPO B JI€Ba 10 Kypc IPO/iaBa H OT JIeBa
B JIOJIApH TI0 KypC KyITyBa 3a 6€3KacOBHU OIEpPAIHH.

IX. KOMYHUKAIMA U TIPEJJOCTABSIHE HA UTHOOPM ATV A

Yn.35. /1/ Benuku u3sBIEHUs C TIPABHO 3HAUEHWE Ha cTpaHuTe 1o JloroBopa
C€ M3BBPILIBAT JIMYHO WJIM IO MOLIaTa, Ha XapTUEH HOCUTEIL.

/2/ baHkaTa HMa IPaBo Jja H3BHPIIBA H3SABICHHUATA 10 IPEAXOJHATA TOUKA,
KaKkTO ¥ BCSKAKBHM MH(OPMAIMOHHH H3SBJICHUS, W IO IOCOYEHH OT
Knuenra enekrponna mnoma, tenedon (Bkia. upe3 SMS), ampec 3a
KopecnonaeHuus, kakto u upe3 JICK dupekr, B ciyuaii ue mexxay bankara
U TUTYIspa HMMa CKIIOYEH JOTOBOp 3a H3ION3BaHE Ha YCIyrHTE,
U3BBPILIBAHU Ype3 EICKTPOHHUTE KaHa Ha bankaTa. B npensuenure ot
3aKoHa ciyyau baHkata MOXe 12 npaBu M3SBJICHHS U 4pe3 IyOJIMKyBaHe
Ha OIpeNelIeHHTe 3a TOBAa MecTa B OAaHKOBHTE CaJOHH, KakTO M Ha
Unureprer crpanuiara cu Www.dskbank.bg.

Un.36. /1/ KimeHThT MOKeE Ja nonyyaBa uu(popMarus upe3 SMS cbo0uienus
¥ 32 M3BBPIICHH ITATe)KHH OLIEPalliy C KapTara, B ClIydail e 3asiBH yciryrara
¥ TOCOYH HOMEp Ha MOGIIEH TenedoH, Ha KoiTo Aa Obaat usnpamanun SMS
choOLIeHusATa. 3asBsiBaHe/oTKa3 Ha SMS ycinyrm KimeHThT MOXe Ia
u3BBPIIBA M upe3 MHTepHeT Oankmpanero Ha bankara JICK Jlupekr,
MOJI3BAHO B3 OCHOBA Ha OTZENEH 10oroBop. bankara cpOupa Takca, ChbriacHO
neiictBamara Tapua 3a momaeHnTe 32 H3MpaniaHe Ha MOOWITHUS OTIEpaTop
SMS cpobmienns, 6e3 1a KOHTPOJIMPA JaH Te ca MOIydeHH OT aboHaTa.

12/ B ciyyaii ue KnneHTsT npemMute KbM JAPYT MOOUIIEH ONIEPATOP, HO 3aa3u
HOMepa CH, TOM € JTBXKEH CBOEBPEMEHHO Jna nHdpopmupa bankara mnm na
MIPOMEHH KoJla Ha MOOHIIHYS CH OIIepaTop Ype3 HHTEPHET OaHKMPaHeTo Ha
Bankata JICK /Iupexkr.

/3/ bankaTta uMa npaBo ja usnpamia SMS choOIeHus 32 MPOMOLIMH U HOBH
MIPOAYKTH, cpelry Koero KimeHTsT Moxe 1a Bb3pasu Ha Tenedona Ha Call
Center: 0700 10 375 win Ha e-mail agpec - call_center@dskbank.bg.

Yi.37. 11/ KineHTbT e JurbXeH B 7T—IHEBEH cpok 1a nHpopmupa bankata 3a
HACTBIINIY IPOMEHHU B IIbPBOHAYAIHUTE JAHHH, IPEOCTaBEHH OT HEro Ipu
noanucBanero Ha JloroBopa. B mpoTHBeH ciyuail BCUYKH YBEIOMIICHHS,
MOKAaHH W JAPYr'H CHOOIICHWs, M3NPAaTeHH Ha MOCIEAHHTE H3BECTHH Ha
Bankata agpec, e1eKTpoHHa Moma Wik TenedoH, ce CIUTAT 3a MOIyYeHH.

Un.38. /1/ Bankata npenocrasst Ha Kivenra unpopmanust 3a U3BbPIIEHUTE C
KapTaTa TpaH3aKIUH N0 pela, HAYWHA U IIEPHOJHIHOCTTA, NPEABHICHH B
JloroBopa u O6mMTe YCIOBUS 3a CMETKa, KbM KOSITO € U3JafeHa KapTara.
/2] V3BbplueHnTe IIATEXHH ONepaliy ca GaHKOBa TaifHa W CBEICHHS 110
CcMeTKaTa ce jJaBaT caMo Ha KineHTa W yIBIHOMOIIEGHH OT HEro ¢
HOTApUaTHO 3aBEPEHO IIBIHOMOIIHO JINNA, WIH [10 YCTAHOBEHUS OT 3aKOHa
3a KPEUTHUTE HHCTUTYIIUHU PE.

Yi.39. /1/ JIoroBOpbT Ce CKIIIOYBA U KOMYHHKAIHATA MEXITY CTPAHHUTE IO HETO

ce OCBIIeCTBABA Ha OBITapCKH €3UK, aKO B HETO HE € MPEIBUACHO APYTo.
/2/ bankata mpenoctaBs Ha Kimenra OOmumTe yciaoBHs, KakTo U
nH(OpMaLKs 3a TaKCUTE, JMMHUTHTE IO KapTa M CPOKa Ha BAIUIHOCT Ha
KapTaTa, NPHIOKHMH KbM JaTaTa HAa CKJIIOYBaHe Ha JloroBopa, KaTo My
npenocTass Y CIOBUATA.
/3/ KnueHThT MMa 1IpaBo 110 BCSIKO BpeMe Ha jeiicTBuie Ha JloroBopa, mpu
MOMCKBAHE, /1a MONy4d HacTosmuTe OOy yCIoBUs, KaKTO H a TH H3TErIH
B HEMPOMEHseM BUA OoT MHTepHeT cTpanunara Ha bankaTa, akTyalHH KbM
Jatara Ha MpelOCTaBsIHETO/H3TETISTHETO HM.

X. 3AIIUTHU MEPKI
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IMEPCOHAJIEH UJEHTUOUKALIMOHEH HOMEP (I11H)

U.40. /1/ TIMH e renepupan oT bankara cexpeTeH KoJ, CBbp3aH C KapTara,
HpE/CTaBIABAI KOMOMHALMSA OT LU(PU, KOHTO CIyXH 32 HICHTH(QUKALUS
Ha KineHTa u e n3BecTeH caMo Ha Hero.

/2/ TIVIH ce u3nom3Ba camo 3a u3BbpIuBaHe Ha oneparmu Ha ATM win ITOC,
KaTo ce BbBEXK/a OT KJIaBHaTypaTa Ha TEPMHHAIHUTE YCTPOUCTBA.

/3/ KimueHTbT € aabxken na masu cBos [IMH B taiina, kato He ro cho0Iasa
Ha HHUKOTO, HE TO 3aIliCBa BhPXY KapTaTa MM BBPXY KaKBaTO U Ja € Bell,
KOSATO ChXPAHsBA 3a€J[HO C KapTaTa, ¥ J1a B3eME BCHYKH APYrH HEOOXOAUMH
MEpPKH Cpellly y3HaBaHETO My OT TPETH JIHIIA.

Yn.41./1/ Axo Kmuentst 3a6paBu cBos IIMH wmnm ro BBBede IpemHo HeT
MOPEIHY ITBTH, B PE3YJITAT OT KOETO KapTara ce Onokupa, KinneHTsT Moxe 1a
TOMCKa M3/aBaHe Ha HOBa KapTa ¢ HOB IIMH xbM chlnaTa cMeTKa BbB BCSKO
nozxenenue Ha bankara, kaTo 3amiaté Takca cpriacHo Tapudara.

/2/ KnueHThT MOke MHOrOKpatHo paa mpomens cos IIMH ¢ HoBa
KOMOMHaNuUs OT IUGpH Upe3 TepMUHAIHO ycTpoiicTBo ATM nHa banka JICK.

KOJJOBE U ITAPOJIM TIPU TUTALLIAHMA TPE3 MHTEPHET U
I[NOPBYKMU IT10 TTOIA/TEJIEDOH.

Ui.42. /11 CVC/CVV (3a kaptu Maestro u MasterCard — CVC, 3a kaptu VISA
Electron u VISA — CVV) e yHuKaieH 3a BCsAKa Kapra KoJ, CIyXKell 3a
npoepkara i1. CVC/CVV ca mnocnennure Tpu wHbpPH OT HHCIOTO,
OTIIEYaTAHO BBHPXY IIOJIETO 3a MOJIIKC Ha I'bp0Oa Ha KapTara.

/2] CVC/CVV ce BbBexk/a py MOKCKBaHE IPH IUIalaHe npe3 MHrepHer
WITH TIOPBYKH IO TI0IIA KK Tene(hoH.
/3/ KineHTBT € JrbxkeH fa nasu B Taiina CVC/CVV.

Un.43./1/ 3-D napona (MasterCard SecureCode (SecureCode) - 3a kaprtu
Maestro u MasterCard u Verified by Visa (VbV) - 3a kaptu VISA Electron u
VISA), e exHOKpaTHa MapoJia, CBbp3aHa ¢ KapTara, KOsTO CE M3IO0JI3Ba [PH
mnamanus npe3 Uuarepuer B gombnaerne koM CVC/CVV. 3-D maponara e
pa3MYHa [PH BCAKO IUTALIAHE.

2/ BeBexanero Ha 3-D maposnara OT KapTOAbpIKaTeIs [IPH N3BbPLIBAHE HA
[UIAIIAHUSA HA CTOKM M YCIyrH 4pe3 VIHTepHeT CTpaHHWIM Ha ThProBLH,
OCHT'YpsIBaIli BB3MOXHOCT 3a mom3BaHe Ha SecureCode/VbV, e
3aIBJDKHTEITHO.

/3/ 3-D maponara ce nony4asa upe3 SMS cboOlEeHHE HA PETUCTPUPAH OT
KineHra/nombIHATEHUS KapTOAbpIKaTeNl HOMEp Ha MOOWIICH TeNe(OH I
ype3 YCTPOKMCTBO 3a IeHEpUpaHEe Ha JAWHAMHYHA mHaposia (TOYKBH), aKo
KiHeHThT/IONBIHUTEIHUAT — KapTOABbPIKATENl € pErucTpHUpal TakoBa
YCTPOHCTBO 3a MOTBbPXKIABaHE Ha ILIAIAHKS C KapTaTa npe3 MHTepHer.

/4/ Tlaponara ce BbBEX/a [0 BpEMe Ha IOKYIKa caMo B VIHTepHeT cTpaHnna
¢ sororo Ha banka JICK, KoSiTO chIbpika mapaMeTpuTe Ha KOHKPETHATa
MOKYIIKA.

/5/ KnmeHThT MMa NpaBO Ja PErHCTPUPA/IPOMEHs HOMEp Ha MOOWICH
TeraeOH WM Ja PEerHcTpupa TOYKBH 3a MoiydaBaHe/reHepupane Ha 3-D
napoJja 4pe3 MoJaBaHe Ha MCMEHO HCKaHe B IojencHne Ha bankara mim
ype3 HHTepHeT OaHkupaHero Ha bankara - JICK  [lupekr.
Perncrpupanero/mpoMsiHaTa Mo MPeIX0IHOTO H3PEUCHHE, H3BBPIICHO upe3
JICK JIupeKT 3aIbIKHTEIHO CE HOTBBPIK/IaBa UYPe3 BATMACH HHCTPYMEHT 3a
MO/ITMCBAHE Ha TIPEBO/IH KBM TPETH JIHILIA.

3AIBPXXAHE B TY ATM, U3I'YBEBAHE, INTPOTUBO3AKOHHO
OTHEMAHE, IIOBPEXXJIAHE

.44, KnueHThT ce 3aJbJDKaBa Jla Ma3d KapraTa C TpwkaTa Ha J0OBp
CTOIIAHUH, KaTO B3eME BCHUUKH HEOOXOOMMH MepKH cpemly 3arybara,
YHHII[O}KaBaHETO, TMOBPEKIAHETO i, KAKTO M y3HaBaHE Ha JJAHHM, 3aIllMCaHU
BBPXY KapTaTa WM HEHHHUTE ePCOHANU3UPAHH 3aIUTHU XapaKTEPUCTUKU OT
TpPeTH Julia.

Yi.45. Ipu 3agbprxaHe Ha KapTaTa B TEpMUHAIHO ycTpoiictBo ATM, KineHTsT
e JUTbXKeH Jla yBeOMH He3a0aBHO bankaTa. IIpy HeBB3MOXHOCT [ja BbpHE
kaprarta Ha KnuenTa, bankata u3iaBa HOBa KapTa KbM ChIIaTa CMETKa.

Yn46./1/ B cioydante Ha u3ryOBaHe, NPOTHBO3aKOHHO OTHEMaHe,
YHHIIOXKABaHe, MOBPEXJaHe, IONNpaBsHE WIM M3MON3BaHE IO APYr
HeTIpaBOMepeH HauMH Ha KapTaTa, KIIHeHTBT e AnbikeH Ja yBenomu bankata
He3a0aBHO, KaTO CHOOIIH IMYHNTE CH JJAHHM WIIM 110 BE3MOXKHOCT HOMEpa Ha
KapTaTa M CMeTKaTa CH.

/2/ YBenOMIIEHHETO MOXKe 1a ObJie U3BBPIICHO M MO TelaedOoH, MO BCIKO
BpeMe Ha JeHOHOIHeTo Ha Tenedornms HoMep Ha Call Center Ha bankaTa —
0700 10 375, nocouen u B Kaprara 3a pa3mianiateaHa CMeTKa.

/3/ baHkara B3eMa BCHUKH HEOOXOIMMHU MEPKH 32 CIIHPAHE U3IOJI3BAHETO Ha
kaprata gopu KimeHThT na e jelicTBanm yMMILUIGHO WIM TIpu Tpyba
HEOPEeXKHOCT, KaTo OJIOKHpa KapTaTa 3a M3BBPIIBAHE HA TPAH3AKIHU CIEX
MoJly4aBaHe Ha choOmeHnero ot Kimenra.

/4] Tlpu mouckBane or Kimenta, B cpok no 18 mecema or jgatara Ha
yBemomieHneTo 1o an.l, bankata My mpemocTaBs CBHOTBETHHTE
JI0Ka3aTeNcTBa, ue KIMeHThT e HalpaBuIl TaKoBa YBEIOMIICHHE.

Yn.47. B cpoka Ha BaIMAHOCT Ha kKapTata KiMeHThT Moske /1a 1o/1aJie MMCMEHO
HCKaHEe 32 aKTUBHpPAHE Ha KapTaTa, ako ChIaTa HE ¢ OMiIa MeXIyBPEMEHHO
JeaKTUBHpPaHa, BBB BCSAKO MO/ieNieHNe Ha bankara B paMkuTe Ha pabOTHOTO i
Bpeme. Koraro KnmeHThT He MoOXe MoBede Jia M3IOI3Ba CBOSATA KapTa,
Bbankara u3naBa HOBa KapTa.

[Tpunoxenne O1

BJIOKMPAHE/IEAKTBPAHE HA KAPTATA
Un.48. bankara Gnokupa Kaprara mo jxenanue Ha KiveHra Bb3 OCHOBa Ha
MIOA/ICHO OT HETO HCKAHe.
Yn.49. /1/ bankara 61okupa KapTaTa B CICAHHTE CIydau:

1. IIpu nonyuaBaHe Ha yBeioMmileHHe oT KiieHTa, yIrbJIHOMOIIEHO OT

HETO JIUIE WIN TpeTo auie 1o UYm.46.

2. Ilpu HanaraHe Ha 3amop BbpXy cMeTKata Ha Kimenra.
/2] Bankara uMa npaBo IO HeWHA NpeleHKa Ja OJOKUpa Kaprara Wid Ja
JeaKTUBHpa KapTaTa 0e3 CHITIACHETO Ha KapTOAbpPXKAaTeNs IO OOCKTHBHU
MIPUYHHHY, CBEP3aHU ChC!

CurypHocTTa Ha Kaprara
2. CpbMHeHHe 32 HepaspellleHa ynoTpeba Ha KapTara
3. 3HauMTENHO HapacHAN PUCK - KIHEHTHT Ja HEe € B ChCTOSHUE Ja
H3IBJIHU 33BJDKEHHETO CH 3a IUIamane no Ym.27.

13/ B cIyyaure o an.2, npu BB3MOKHOCT npeau
OI0KHpaHeTO/IeaKTUBUPAHETO WM HAH-KbCHO HEMOCPEICTBEHO CIEN TOBa,
Bankara nndopmupa Kinenra 3a 610KMpaHeTo/ 1eak THBUPAHETO Ha KapTaTa
¥ 3a NPUYUHHUTE, KOUTO ca IO HAJOXMUIHM, OCBEH aKO JaBaHETO Ha TaKaBa
nH(OpMaLKs HEe € MO3BOJICHO MOPaal ChOOpaXKeHHs 3a CUTYPHOCT WIIH C
OrJel CHAa3BaHETO HAa HOPMATHBHM  M3MCKBAHHs, HPEIATCTBAILH
nadopmupanero Ha Kitnenra.
/4] bankarta neakTuBHpa Kaprata 0e3 ChINIACHETO HA KapTOABPXKATENs B
cllyyail Ha JEaKTHBHpPAHE Ha paslUlalllaTelIHATA CMETKa, KbM KOATO ¢
H37a/IeHa KapTaTa.
/5/ BaHkaTa neakTHBHpa KapTaTa W Bb3 OCHOBA Ha IIONYYCHO HCKaHE 3a
MPEXBBPIISIHE Ha CMETKATa, 110 KOATO KapTara € u3fajeHa. JleakTHBUpaHeTo
ce U3BBPIIBA HA IOCOUCHA B HCKaHeTo Ha Kimenra nara.
/6/ bankara aKTHBHpa CITy)KeOHO KapTH, OJIOKHpaHH 110 al. | u 2, cjex Kato
MPHYUHHUTE 32 OJIOKMPAHETO OTIA/HAT, C H3K/IIOUCHHE Ha CIIydauTe 110 ai.l,
T.1, KOraTo aKTHBHPAHETO Ce N3BBHPIIBA 10 IpelieHKa Ha baHkaTa Bb3 ocHOBa
Ha [I0/IaJIeHO IMICMEHO HCKaHe OT cTpaHa Ha KimeHTa.
7/ Baukara npeu3siaBa KapraTa, KOraTo Ts € JIeaKTUBUpaHa no ai. 2, 1.1 u 2.
/8/ Tlpn HewsmbiHeHHE OT cTpaHa Ha KiMeHTa Ha 3aJbDKCHHATA MY,
npensuaeHH B Te3n O6mM ycinosus, bankara uMa paBo 10 BCSIKO BpeMe J1a
JIeaKTHBHpA KapTaTa, KakTo U Ja OTKAXE IPEU31aBaHeTO MM 3aMEHSHETO i
C Jpyra TaKasa.

XI. OTTOBOPHOCT

Uin.50. /1/ KnueHThbT € JurbkeH MCMEHO J1a yBeioMu baHkara 3a HepaspeleHu
I HETOYHO V3IBIHEHH TPaH3aKIUK 0e3 HEOCHOBATEeNHO 3abaBsiHe, CIex
KaTo € y3HaJl 3a HepaspellleHaTa WM HeTOYHO U3IIbJIHEHA TPaH3aKIuUs, HO He
0-KbCHO OT 13 Mecelia oT jaTaTa Ha 3aJb/DKaBaHe Ha cMeTKaTa My. CmArta
ce, ue KimeHTHT e y3Ham 3a HepaspelleHaTa WIM HETOYHO H3IThJIHEHA
TpaH3aK1Ks Hall-KbCHO € NOJIy4aBaHe Ha MECEYHOTO yBeromienue mo Yi.38,
a IpH U3M0JI3BaHe Ha TEXHUYECKU CPEACTBA 33 KOMYHUKALUs — B MOMEHTa,
MIPeIBHCH B CHOTBETHUSI IOTOBOP.

/2/ baHkaTa He HOCH OTTOBOPHOCT 32 HEPa3pPEIeHN WIIM HETOYHO M3ITbJIHEHH
IUIATEXHU OIEPallyy IO TO3H Pa3fiell, KoraTo He € MOIydYHIa yBeIOMICHHEe
1o aj1.1 B IpeBUIEHUTE CPOKOBE.

Un.51./1/ B cnyyail Ha Hepa3pelleHa TpaH3aKIMs BaHKaTa Bh3CTAHOBABA Ha
Kiuenta croifHOCTTa Ha HepaspelleHaTa TPaH3aKIHUsA M, KOrato e
HEeoOXOMMO, BE3CTaHOBSBA CMeTKaTa Ha KiIMeHTa B ChCTOSHHETO, B KOETO
T51 OM ce HaMHpaJa MpeIu U3IbJIHEHUETO Ha TPaH3aKIMATA, B CPOK 110 21 aHK
cJie/l moylyyaBaHe Ha yBeoMiieHneTo 1o Yim.50.

2/ Pasnopenbara Ha an.l He ce mpwiaara u KimeHTBT moHacs 3aryoure,
CBBbp3aHM C BCHYKM HEpaspelleHd TPaH3aKLUHUM, MPOMU3THYAIIM OT
M3IOI3BaHETO Ha M3ryOeHa, OTKpaJHaTa MM He3aKOHHO MPHCBOCHA KapTa,
kxorato KiMeHTBT He € yCIUI Jia 3amasd NMepCOHATM3MPAHHUTE 3aIMUTHH
XapaKTEePUCTUKH Ha KapTara, 10 pasmep ot 300 1B.

/3/ KnueHThT MoHacsi BCUUKH 3ary0H, HE3aBUCUMO OT pa3Mepa UM, CBbP3aHH
C HepaspelleHN TpaH3aKIUH, aKko I'M € IPHIMHWI 4Ype3 H3MaMma WIH ¢
HEU3IBIHEHUETO Ha €HO WM I0Bede OT 3aJbJDKeHusTa cd mo JloroBopa
i Te3u OOLIM YCTIOBUS yMHUIIUICHO WM TTOpaJii rpyda HEOpEKHOCT.

/4/ Cnen yBemomsiBaHe mo pexa Ha Un.46 KiueHTHT He IOHAcs HUKaKBH
MMYLIECTBEHH BpeAd, INPOM3THYAIlM OT MH3ION3BaHE Ha H3ryOeHa,
OTKpaJIHaTa WIH He3aKOHHO IPHUCBOEHA KapTa, ¢ U3KIIOUCHHE Ha CITydauTe,
Korato KimMeHTHT e aeficTBa upe3 u3Mama.

Ys1.52. BaHKaTa HOCH OTTOBOPHOCT 32 HEM3ITBJIHEHA WM HETOYHO M3ITbJIHEHA
TPaH3aKIKsA, OCBEH aKO JOKaXe, 4e JOCTABUMKBT HA IUIATENHH YCIyTH Ha
rmoiyJaTenst € MONyYWI cymMara Ha TpaH3aKIusITa B CPOKOBETE 3a
n3nbeIHeHre. B te3u cmyuan bankata cBOeBpeMEHHO BB3CTAaHOBSIBA CyMaTa
Ha TPaH3aKIUATA M, KOTaTo € IPHIOKUMO, BBH3CTAHOBSIBA CMETKaTa B
CBCTOSIHMETO, B KOETO TS OM ce Hamupana HpeAd H3INBIHEHHETO Ha
Tpan3akuusaTa. [Ipu noucksane ot Knnenra bankara npeanpuema neicTBus
B paMKHTE Ha JbDKMMAaTa IPrbka 3a NPOCNe[sBaHe Ha TPaH3aKLIUATa U
yBenomsBa Knnenra 3a pesynrara.

Y.53./1/ bankata HOCH OTTOBOPHOCT 32 ChOpPAaHUTE TaKCH M KOMHUCHOHHU U
HAYHCJICHUTE JINXBU B PE3YNTAT OT HEM3IBIHCHH MU HETOYHO U3IBIHECHU
TpaH3aKIuK, 3a KouTo bankaTa otrosaps rno Hi.52.

/2/ KnueHThT MMa TpaBO M Ha OOE3IIETEHHE [0 IBIHUS pa3sMep Ha
MIPETBPICHUTE OT HETO BPEAH ChITACHO OBIrapCKOTO 3aKOHOAATENCTBO.



Y.54. KieHTsT 3aruamna takca cbriiacHo Tapudara B ciydauTe, KOrato ce
OKaxke, Ue yBeJOMIeHneTo My 1o Uin.50 e HeoCHOBaTeNHO.

Un.55. OTroBOpHOCTTA, IPEIBUACHA B TO3H Pa3ziell, He CE HOCH B CIIy4aHnTe Ha
W3BBHPEIHH U HENPEABUACHHU OOCTOSTEICTBA M3BBH KOHTPOJIA HAa CTPaHaTa,
11030BaBaIlla CE Ha CHIIECTBYBAHETO Ha TAKUBA 00CTOSITEICTBA, TOCIICUIUTE
OT KOHTO HEHM30eXHO OMXa HACTHIMIM BBIPEKU IIOJIOXKECHHTE YCHIHS 3a
TSXHOTO IIPeJOTBpATABaHE, KAKTO U B cilydauTte, Korato baHkata e
JielicTBaja B U3IbJIHEHUE HA HOPMATUBHO YCTAaHOBEHO 3abJKCHUE CIIOPEN
OBJIrapCKOTO 3aKOHOJATENICTBO WM 3aKOHOJATEICTBOTO Ha EBpomeiickara
OOIIHOCT.

Ui1.56. /1/ Bankara He HOCH OTTOBOPHOCT B CJIy4aii HA HEOCHOBATEIICH OTKAa3 Ha
TpeTH JIMIa Ja NpueMaT TPaH3aKIMU C KapTaTa Ha bankaTa wmm, ako
vHMIMUpaHo oT KiueHTa miamane, He Moxe J1a 6b€ H3BBPILIEHO C KapTaTa
110 TEXHUYECKH, KOMYHUKAIlMOHHH MU APYTH IIPUYUHH, H3BBH KOHTPOJIA Ha
bankara.

/2/ TIpu ocniopBate ot KiiMeHTa Ha IUIAIIaHKs Ha 3a/(bIDKCHHS 32 T0JI3BAHH
KoMyHanHu ycayrn 4pe3 ATM, bankara mnpemocraBs Ha Kiwmenra
HeoOXOAUMUTE JaHHH 32 IUIAIIaHeTo, aKO TaKoBa € OChIlecTBeHO. baHkara
HE HOCH OTTOBOPHOCT IIPH IPEIIHO NI0COUEH abOHATEeH HOMEp IIpY ILIallaHe
Ha TAKUBA 3abJDKCHUS.

/3/ BaHkaTa He ¢ CTpaHa B OTHOIICHHWATa MexAy KimeHTa m ThproBuw,
BKJIIOUUTEJIHO U JOCTABUMLM Ha KOMYHAJIHM YCIYTH, IIPH U3BBPIIBAHE HA
TpaH3aKIUK C KapTaTa U HE OTroBaps 3a KauecTBaTa Ha IpeAaraHuTe OT
TBProBelja CTOKM W/WIM YCIYTH, KakTO U 3a EBEHTYalHH CIOpOBE,
BB3HUKHAIIM ME&Xy Thproseua u Kimenra no To3u noBos.

Yn.57. baHkata He HOCH OTIOBOPHOCT, aKO HAlpaBeHO OT TPETO JIUIE
yBemomnienne 1mo UYmn46 3a yHuIO)KaBaHe, H3ryOBaHe, OTKpaJBaHe,
NOANpaBsHEe MM HM3IOJI3BaHE MO APyl HENpaBOMepeH HauMH Ha KapTa, €
HeBApHO, a baHkara e mpenmnpuena HeEoOXOAMMHUTE MEPKH B 3allUTa Ha
KimenTa, kaTo e oTka3ana oJo0psBaHETO Ha TPAH3AKIMH C Ta3U KapTa.

Ui.58. /1/ KiueHThT € OTrOBOpEH 3a BCHYKH 3abJDKCHHMS, MPOU3TUYAIIU OT
M3I0JI3BAHETO HA KapTaTa M OTroBaps 3a BCUYKHM BpEAW, NMPUYMHEHU OT
HENpPaBUIIHOTO M3I0JI3BaHE HAa KapTaTa.

/2/ Tlpn HeusIbJIHEHHWE Ha 3aJbJDKEHUATa CU KbM baHkata BbB Bpb3Ka C
MOJ3BAaHETO Ha Kaprara, KIIMEHTBT He MOXKE Ja INpaBU Bb3PaKeHUs,
OCHOBaHU Ha OTHOLIEHHATA MY C TPETH JIMLA.

XII. IPOMEHHU B JIOI'OBOPA 1 OBIUTE YCJIOBUS
Y.59. /1/ Bankata yBenomsiea Kimenrure 3a npomenn B OOIuTe yCiaoBus u
VYcnoBusTa, HECBbP3aHH C HMPEIOCTABSIHUTE IUIATEKHU YCIyTH, B 7-IHEBEH
CPOK CJIe/l U3BbPIIBAHE HA NMPOMSHATA 110 HAKOH OT HAUYMHUTE, IOCOYCHH B
Un.35, an. 2. Ilpu yBemoMsiBaHEe 4Ype3 KpaTKO TEKCTOBO CHOOIICHHE Ha
TenedoH, B HEro MOXe Jia ce MOCOYM U caMo MH(OpMALUs 3a U3BbpIICHATA
NpOMsSHA M 3@ MSCTOTO, KBJAETO € MyOJIMKYBaHO ChABPKAHHETO Ha
HM3MEHEHHTE OOIIH YCIIOBHSI.
/2] B cnydaii ue npomenute B OOLIMTE YCIOBHS C€ OTHACAT 10
NPEIOCTAaBIHNATE IUIATeXHM yciyrd, baHkata ysemomsBa KimeHra 3a
NIPOMEHHTE Hali-MaJIKo [[Ba Mecella IPe/IN 1aTaTa, Ha KOSTO Te BIM3aT B CHJIa,
ype3 ChOOIICHHS Ha ONPE/ENICHN 32 TOBA MECTa B OAHKOBUTE CANIOHHU, KAKTO
1 4pe3 myOanKyBaHeTo UM Ha HTepHeT ctpannnara Ha bankata. KineHTsT
MO)Ke J1a TMOJIydd HpH ITOWUCKBaHE NPEABIDKIAHUTE NpoMeHH B OOmmTe
YCIJIOBHS Ha XapTHEH HocuTeln B oduc Ha bankara.
/3/ Cnien u3BBpIIBaHE HA IpOMeHUTE 110 all. | 1 ai. 2 Bankata npeycraHoBsiBa
TIpe/UIaraHeTo Ha yCIyTUTe IPH JeiCTBAINTE TPEIH H3MEHEHHETO YCIIOBHSL.
/4] Axo He mpreMa IPOMEHUTE, 32 KOUTO € yBenoMeH, KIneHThT nMa mpaBo
Jla ce OTKaXke MHCMEHO OT J0roBopa, 0e3 Jia mocoyBa NMpHYMHA M 0e3 Ja
IBIDKA 00e3IIeTeHHe WM HeYCTOMKa, IPeIy aTtaTta Ha BIM3aHe B CHJIA HA
MPOMEHHUTE, CHOTBETHO B €IHOMECEYCH CPOK OT TIIOly4aBaHE Ha
cpoOmieHrero no ain. 1. JIoroBopbT ce CyMTa HpEeKpaTeH OT JACHS Ha
MoJTyYaBaHe Ha U3sBIeHHE OT KIMeHTa B TO3M CMECHI MM BCSKO JPYTO
U3sIBJICHHE, TOKA3BAIll0 HECHITIACHE C H3MCHEHUTE YCIIOBHS.
/5/ Cuura ce, ye KIMEHTHT € mpuea NMPOMEHHTE, aKO HE € OTIPaBHI
H3SIBJICHHE 110 aJ1. 4 B IPEIBUACHNUTE CPOKOBE.
/6/ Korato BankaTa pasmmpsiBa 00XBara Ha yCIYIUTE, KOUTO MOTAT Ja Ce
M3MON3BAT C KapTaTa, ce CuMTa, 4e KIMEeHTHT e M3sBUII ChIIacue C TOBa,
KOrarto, ako € HeoOXOIUMO, 3asIBH yciIyrata B IojeneHHe Ha bankara win
Ype3 TeXHUYECKN CPEACTBA 32 KOMYHHKAIMS, KaKTO U KaTo M3I0JI3Ba HOBaTa
yciyra 3a ObpBH NbT. B Te3u cimydan KiIMEHTBT He MoXe [a YIpaKHH
MIPaBoTO 110 ajl. 4.
/7/ bankata He yBemomsiBa KimMeHTa 3a NPOMEHH, MpPEICTABISABAIK
pasmmpsiBaHe Ha oOXBaTa Ha IPEJOCTABEHHTE YCIYTH, KakKTo H
BB3MPOMU3BEKIAIIN IPOMEHH B HOPMATUBHH aKTOBE.

Xl1Il. CPOK HA JOT'OBOPA. ITPEKPATSABAHE. CPOK HA BAJIMJTHOCT
HA KAPTATA

Yi.60. JJoroBOpBT Ce CYMTA 32 CKIIFOYEH M BJIM3a B CHJIA C MOJNKUCBAHETO MY OT
KiuenTa 1 oT ymbiIHOMOIIEH cIyxuTel Ha bankara. JloroBopsT e BaluaeH
JI0 TIPEKpaTsBaHEeTO My IO HAKOW OT HAYMHHTE, NPEABHIACHH B Te3n OOmu
YCIIOBUSL.

Yn.61. /1/ JIoroBOpBT ce CKIIFOYBA ChC CPOK Ha JEHCTBHUE, CHBIAAAI ChC CPOKA
Ha BAJMIHOCT Ha KapTara, BKIIOYMTEIHO U B CIIy4auTe Ha Ipeu3aBaHe Ha
KapTaTa B CpOKa Ha BaIUIHOCT, IPEIBHICHN B HacTosmuTe OOMIHN yCIOBHUSL.

[Tpunoxenne O1

/2/ Ciex M3THYAHETO HA CPOKa 10 al.l ce u3zaBa HOBa KapTa U ICHCTBHETO
Ha JJOrOBOpa Ce MOJAHOBSABA aBTOMATHYHO 32 HOB IIEPHO/, PAaBEH Ha CPOKA Ha
BaJMIHOCT HAa HOBaTa KapTa, akoO HIKOS OT CTPAHUTE HE IO MPEKpaTH IO
HSKOH OT HAYMHUTE, TIOCOYEHHU B HAacTosIuTe OOIIHN YCIOBHS.
/3/ Kaprara He ce npen3aBa, B Cliydail 4e 10 Kpasi Ha Mecela, PeAX0Kaar
TO3H, B KOWTO M3THYa CPOKBT il Ha BAMIHOCT, KIIMEHTHT MoAaae MICMEHO
HCKaHe 3a MpekpatsiBaHe Ha JloroBopa.
Un.62. JIoroBOpbT ce MpeKpaTsiBa;
1. B ciiygante Ha Un.20 u Yn.59, an.4 ot te3u OOy ycnoBus
2. Ot Kunenra:
a) ¢ U3THYAHE CPOKa Ha BAIMIHOCT Ha KapTaTa IpU IOJaJeHO
MICMEHO HCKaHe 3a pekparsBaHe Ha JloroBopa no .61 an.3
0) B IeHs Ha MmojaBaHe Ha mucMeHo VckaHe 3a mpekpaTsBaHe Ha
Jorosopa
3. Or Bankara:
a) ¢ AByMECEYHO MUCMEHO MPEeIH3BECTHE
6) 6e3 mpenu3BecTHe — IPH HapyllaBaHe OT cTpaHa Ha Kimenra
Ha ycnoBusTa Ha JloroBopa i O0muTe ycIoBUs
B) 0e3 npeausBecTue, B citydail ue Ob/1e yBeromeHa, ye KineHrsr
1 HeTOB CHIPYT IO CHJlaTa Ha OpadeH JOroBOp ca YTOBOPHIN CbBMECTHO
pasnopexaHe ¢ pasUialiaTeIHa CMEeTKa, KbM KOSTO € H3/1a/ieHa KapTara.
r) 0€3 npeau3BecTue — Npy ACaKTUBUPAHE WK IIPU 3aKpHBaHE HA
pasIuialiaTesHaTa CMETKa, KbM KOSTO € U3/1ajicHa KapTara.
4.ITpu cMBPT WM TIOCTaBSIHE 1101 3anpenienre Ha Kitmenra — ot feHs Ha
MOCTHIIBaHE U 3aBeXIaHe B baHKkara Ha IHCMEHO YBEIOMIIEHHE OT
HaCJe[HUIUTE, CBOTBETHO OT HA3HAYCHHUTE HACTOMHUIU WM
noneunteny. B cmyuail Ha cMbpT Ha KnmeHta HacinemHuimTe My ca
IUTBKHH J1a BbpHAT Ha bankara kapTaTa, KOsITO Ce YHHIL[OXKABa.
5. B apyru ciry4ay, IpeBUICHH B 3aKOHA.

Yn.63. /1/ C HacThIBaHETO Ha HAKOE OT yciaoBuATa mo Ym.62 mpaBoTo Ha

KimenTa 3a mon3Bane Ha Kaprarta W Ha BCHYKHM JOIMBIHUTEIHU KapTH, CE
MpeKpatsiBa, KapTHTE ce JeaKTHBHpaT. KIMEHTHT € JUIbKeH Ja BBpHE
H371a/ICHUTE KapTH Bb3 OCHOBa Ha JloroBopa, a BCHYKH B3eMaHHs Ha bankaTa
o JIoroBopa, ako UMa TaKuBa, CTABAT U3HCKYEMH.
2/ KnueHTbT OTroBaps 3a BCHYKH H3BBPIICHH IPEAN HPEKPATSIBAHETO Ha
JloroBopa omepamnuy, NPOM3THYALIUTE OT TAX 3aJbIDKEHUS, KaKTO H 3a
BCHYKH APYTH 33AbJDKEHHs, CBBP3aHU C H3IMOI3BAHETO U OOCIY)KBAHETO HA
KapTaTa IIpeiy npekpaTsBaneTo Ha JloroBopa.

XIV. PEJ] 3A TIPABHA 3AIIUTA

Ui.64. /1/ Bankata pasriiex/ia MOCThIIMIN Bb3PaXKEHHs U IIOBJAUTHATH CIIOPOBE
or KimeHTa WiIM YIBIHOMOIIEHO OT HEro JIMIE BBB BpB3Ka C
MPEIOCTABSIHETO Ha IUIATEKHHU YCIYTH U IO yBEJOMsBA 33 PEIICHUETO CH B
14-nHeBeH cpoK OT NOAABAHETO UM.
2/ Axo Barkara He ce mpou3Hece B cpoka o an.l. wim pemeHuero i He
YAOBJIETBOPsIBA TUTYJISIPA, TOH MOXE Ja OTHECE CIOpa 3a PasriIekKIaHe OT
cb3najgeHaTa kbM KoMucusaTa 3a 3aiiura Ha IOTPEOUTENINTE TIOMUPHUTEIHA
KOMHCHSI 3a IUIaTeXHH cropoBe. Kommcmsra e mpusHaTa 3a OpraH 3a
ANTEPHATHBHO pelIaBaHE Ha CIOPOBE, OTTOBapsl Ha W3HCKBAHUATA,
MpeABUICHH B 3aKOHA 3a 3alMTa Ha TIOTPEOUTEIHTE.

IMoMupuTeIHa KOMHICHS 3a IUIATEKHH CIIOPOBE:
I'p. Codus, IK 1000,

In. ,,CnaBeiikoB” Ne 4A

Ten. 02/9330 577 ;

Wnrepuer crpanmna www.kzp.bg

E-mail: adr.payment@kzp.bg

Ui.65. Ilpunoxumo kbM JloroBopa u Te3u OOIIM YCIOBUSL € OTHOCUMOTO
OBarapcko 6aHKOBO M 00mo 3akoHoAaTencTBo. CIopoBe BBB BpPB3Ka C
TBIKYBaHETO M MpHIaraHeTo MM Ce paspellaBaT OKOHYATEeIHO OT
KOMIIETEHTHHUS OBJITapCKU Ch].

XV. JOITBJIHUTEJIHU PA3IIOPE/IBU
§1. ITo cmucbia Ha Te3u OOLIM YCIOBUS:
1. ,, TpaH3akus“ e IulaTe)XHa OIepanys ¢ OaHKOBa KapTa, U3BBPIICHA Upe3
TEPMHUHAIIHO YCTPOUCTBO MIIM UMIPHHTEP.
2. Tpausakius ,,on—line e TpaHzakuusi, KOSTO ce 0ZOOpsBa MM OTKa3Ba
He3a0aBHO OT  aBTOpH3AllMOHHATa cuUcTeMa Ha  baHkara Wi
MeXIyHapOoJHAaTa aBTOPU3ALMOHHA CHCTEMA.
3. Tpausakims ,,0ff-line” e TpaH3akuusi, 4pe3 UMIPUHTEDP WITH TEPMHHATHO
yerpoiictBo IIOC, KosTO He HM3UCKBa OZOOpPEHHE OT aBTOPU3ALMOHHATA
cucremMa Ha bankaTa mim MeXXIyHapogHATa aBTOPH3AIMOHHA CHCTEMA.
4. ,KoHTakTHa” TpaH3aKIMs € IUIaTeXKHA orepanus ¢ OaHKOBa Kapra,
M3BBpLICHA Ype3 H3UNTaHE Ha MarHUTHATA JICHTA WM TIOCTABsIHE Ha KapTaTa
B YHI-4YeTela Ha TePMUHAIHOTO YCTPOICTBOTO.
5. ,,be3koHTaKTHA” TpaH3aKLMs € IUIaTeXHA omepauus ¢ OaHKOBa KapTa,
M3BBpLICHA Ype3 JOOIDKaBAaHETO i 10 TePMUHAIHOTO YCTPOHCTBO Oe3 11a e
HE0OXOAUMO T4 Jia ce IIPEKapBa WU [OCTaBs B YUI-UeTel[a Ha TePMUHAIA.
6. ,MexmyHapoqHa KapToBa OpPraHH3alus’ € OpraHH3alus, Ha KOSTO
Bankata e wieH M MMa CKIIOYEH JIOTOBOpP 32 HM3JaBaHe M IpHEMaHe Ha
MEXIYHApOIHH OaHKOBH KapTH. MexmyHaponHaTa KapTOBa OpPTaHU3AIMS
OpraHu3Mpa, HOAXBPIKA M Pa3BHBA MEXIYHApOIHA CHCTEMA 3a IUIAIIaHuUs C
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0GaHKOBM KapTH ¥ TPEAOCTaBS Ha OaHKUTE YCIYrd, CBBP3aHH C
00cITyKBaHETO Ha OAHKOBH KapTH.

7. ,,TepMHHAIHO YCTPOHCTBO™ €:

a) ,,Tepmunanno ycrpoiictBo ATM (Automated Teller Machine) e
aBTOMATHYHO YCTPOHCTBO 3a M3BBPIIBAHE HA OH—JIAHH TPAH3AKIHU C
6aHKOBa KapTa — TerJIeHe Ha Hapu B OO, U3BBPIIBAHE HA IPEBOJH MEXKILY
CMETKHM M Ha JIPYTH HEIUIATEe)KHU U CIIPABOYHHU OEPaLH.

6) ,,Tepmunanno ycrpotictBo IIOC (Point of Sale, Point of Service) e
aBTOMATHYHO yCTPOWCTBO 3a M3BBPIIBAHE HAa TPAH3aKIUH ¢ OaHKOBA KapTa
— IUTAL[AHUs HA CTOKH MIIM YCITYTH IIPH ThProBeL ¥ TErJICHE Ha apH B Opoit
Ha TUIIeTa B 0aHKOBH CaJIOHU.

8. ,IMmpuHTEp“ € MexXaHWYHO YCTpPOWCTBO 3a m3BbpuBaHe Ha off-line
TpaH3aKLUK — IUTAIAHUs HA CTOKM MIIH YCIIYTH IIPU ThPTOBELl, Ype3
CHEMaHe Ha OTIIeYaThK OT OaHKOBATa KapTa BBPXY CIICUATHO U3paOOTeHI
3a renTa pasnuck (Slips).

ITpuemam Hactosmute OOIIH ycloBust KbM JJOroBop OT.............. I.
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