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OBIIA YCJIOBUS IO TOTOBOP 3A U3JABAHE U OBCJIY)KBAHE
HA IEBUTHHU KAPTU HA BAHKA ICK
B cuna or 12.03.2018 .

|. UTHOOPMAILIMA 3A «BAHKA ICK» EAJ]
Yi.1. ,banka JICK” EAJ] (HapuuaHa no-HaTarbK ,,baHkara”) € ThproBCKO
IPYKECTBO, PETHCTPUPAHO B THPrOBCKHS PETHCTHP KBM ATCHIHS IO
sriucanudAra ¢ EMK 121830616.
Cenanuie u aapec Ha ynpaeierue: rp. Codus, yi. ,,MockoBcka” Nel9
ten: 0700 10 375, daxc: (02) 980 64 77
e-mail: call_center@dskbank.bg
BIC/SWIFT: STSABGSF
Yn.2. ,,banka JICK” EAJ] u3BbpmiBa 0aHKOBa IEWHOCT Bb3 OCHOBAa Ha
muuer3s Ne B 03, uspmanen or bBwirapcka HaponHa OaHka, KOSATO
OCBIIECTBsIBA HAJ30P BBPXY ACHHOCTTA.
Yi.3. O6moTo paboTHO Bpeme ¢ KinuenTr B oduruamHy pabOTHH THH HA
,banka JICK” EAJl e ot 8.00 o 17.00 yaca.

Il. TIPEAMET
"4, Hacrosmute OOImM yCIOBMS HMaT 3a MpPEAMET YPEKAaHE Ha
OTHOIIEHUsTa MeX Ay bankara u kaproaspskareis /KineHT/ BbB Bpb3Ka C
M37aBaHETO W OOCIy)KBaHEeTO Ha NeOWTHH KapTH. Tesn OOmM ycioBus
MpEJCTaBIIABAT Hepas/elHa JacT oT JJoroBopa 3a u3faBaHe U 00CIyKBaHE
Ha nebutHu kapt Ha banka JICK /[lorosopa/.

111. OBLIIY ITOJIOXXEHU A
Un.5. /1/ Jleburnara kapra /Kaprara/ ce u3naBa Bb3 OCHOBA Ha CKIIOYEH
Joropop Mexay bankata m MexmyHapomHa KapToBa OpraHM3AIUsS
(MasterCard International i VISA International) (o-nararsk Hapuyanu
06110 ,,MKO”) u npejicTaBisiBa BU/I IVIATEKEH HHCTPYMEHT, BHPXY KOHUTO
e 3amucaHa HWHQpOpPMAIMA II0 €IeKTPOHEH HAa4MH U CE H3II0N3Ba
MHOTOKpATHO 32 uaeHTH(uKauus Ha KitnenTa u 3a oThasiedeH JOCThII 10
pasIulalaTenHaTa My CMETKa.
/2/ bankata u3zaBa clieHUTE BUAOBE ACOUTHU KapTH:
— Maestro
— VISA Electron
— Debit MasterCard PayPass
— Visa Debit payWave
— DSK - Piccadilly Debit
— MasterCard Space
— VISA Space
— JCK Crapr, Tuiin, Makc
— DSK-ISIC
— Minanexka kapra
Un.6. /1/ C xaptata Morar Ja ce W3BbpIIBAT CICIHUTE OTICPAIIIH:
Ternene Ha mapu B Opoif upe3 TepmuHaNHN ycTpoiictBa ATM
Ternene Ha mapu B Opoif upe3 TepmuHanHN ycrpoiicta [I0C
[Inamane Ha CTOKM U YCITYTH upe3 TepMHUHAIHO ycrpoiicTBo [1OC
Inamane Ha NEpUOANYHY 331bJKeHHs upe3 ATM
Inamane Ha cToku U yciyru upe3 UaTepreT
[Inamane Ha MOpBYKH O mouia/TenedHoH
IMomyuyaBaHe Ha mapu B Opoii (,,kemr 6ex”) or Knmenra npu miamane
Ha CTOKH U YCITyTH C KapTaTa 4pe3 TepMHHaIHO ycTpoiicTo I10OC B
TBPrOBCKH O0EKTH, KOUTO MPEIOCTABAT yciyrara ,,Kem Oex”.
8. CrmpaBka 110 cMeTKa 4pe3 TepMHHAIHO ycTpoiicTBo ATM.
9. Cwmsna na I[TMH ot Kimnenra upe3 repmunanto ycrpoiicteo ATM Ha
Banka JICK.
10. Bracsne Ha mapu B 6poii upe3 ATM na banka JICK.
11. Jipyrn ycmyru, npenocrasan ot banka JICK, B 3aBucmMocT oT
BUJIa KapTa.
/2/ OnepanmnTe 110 an.1 MoraT Jja ce M3BBPIIBAT HA BCHYKH TEPMUHAIHI
YCTpoOHCTBa, HOCEIM 3HAKa Ha CHOTBETHATAa KapTOBAa OpraHW3alUs —
Maestro, MasterCard w/unmu  VISA wu mnoamgppxamm ChOTBETHATa
(YHKIMOHAITHOCT.
/3/ Oneparmute 1o ain.1, T.3 MoraT Ja ce W3BbpIIBAT U OE3KOHTAKTHO C
ONpe/elieHd BUAOBE KapTH W3PUYHO TIOCOYeHH B pazgen IV ot
HacTosimute OOIM  yCIOBUS B THPTOBCKM OOCGKTH, IpHEMAIH
OE3KOHTAKTHH IUIAIAHUS
Yon.7. IlnarexxHuTe onepanuy ¢ 6aHKOBa KapTa ce M3IIbJIHABAT He3a0aBHO
clesl TONy4YaBaHE Ha HA/UIGKHO HApekIaHe OT KapTOIbpKaTelNs, a
CMETKaTa My Ce 3a/IbJKaBa JI0:
a) 20 mHM TpU TerjJieHe HA Mapu B Opoil Ype3 TEPMHUHAIHH
ycrpoiicta ATM.
©6) 45 HY 32 BCHYKHU JPYTH OIEPAluH H3BBH ITOCOYCHHTE B 0. ,,a”.
Yn.8. /1/ 3a uzBbpuBane Ha oneparuute o Yin.6, an.1, T. 1-7 ce npunarat
JIMMUTH, onpesieneny oT bankara B YcoBust 3a U3JjaBaHe U 00CITyXKBaHE
Ha IUIAIIaHuUA 32 ChOTBETHNUS BU KapTa /Y CIIOBHATA/.

Nook,rwnpE

[Tpunoxenne O1

2/ JlumuruTe ce IpoMeHsT 110 xenanue Ha Kinenra:

- B mHojeneHue Ha baHkarta Bb3 OCHOBa Ha JIOIBJIHHTEIHO
cnopazymenue kbM JloroBopa c¢ bankara. B ciywait ue B
JOMBIHATEIHOTO criopasyMeHne KIMEHTBT € MOCOYMII JIMMHTH,
paBHU Ha JumuTHTE 0 OOILIM YCIIOBHS, IOCOYEHH B Y CIIOBHSATA, CE
cuMTa, 4Ye ce mpuiarat umuTuTe 1o O6um ycnosus u bankarta nma
[IPaBO J1a IPOMEHSI TE3U JIMMUTH I10 Pela 1 pH ycioBusita Ha Yi1.60,
an2.

- npe3 uHTepHeT Oankupanero Ha bamka JICK — JICK Hupekt (c
M3KJIIOYCHHE Ha JeOUTHHU KapTH, N3Ja/IcHH KbM IUIATe)KHA CMETKA 32
OCHOBHH OIIEpalMH) - Ype3 BbBEXAAHE HA HMOTPEOUTEICKO MME U
naposna.

/3] Jlumur Moxke ma Obme HpoMEHEH Mo jxenaHue Ha KimeHra u

€JIHOKPATHO, 32 U3BBPILIBAHE HA KOHKPETHA TPAH3aKIMs Ype3 o0axKJaHe B

Call Center u cnex ycraHOBsABaHE Ha CAaMOJIMYHOCTTAa My 4Ype3 HErOBOTO

ET'H u HOMep Ha JIM4HA KapTa, KaKTo ¥ Ype3 JOMBIHUTEIHH BBIPOCH 33

UACHTHGHUKALHSL.

IV. BUJOBE JEBUTHU KAPTHU

MAESTRO, VISA ELECTRON, DEBIT MASTERCARD PAYPASS,
VISA DEBIT PAYWAVE

Un.9. /1/ Kaprure ce u3maBaT Ha (QU3UYECKH JIHIA O OTKPUTA CMETKA B
JIeBa, €BPO UIIH J0JapH.
/2] Kapture Visa Electron, Maestro, Debit MasterCard PayPass u Visa Debit
payWave ca ¢ Mex/yHapoaeH JOCTbIL.
/3/ C xapTuTe MOTaT Jia Ce U3BBPIIBAT BCUYKH ONEPAIUH, 110coueHd B U6,
/4] Kaprute Debit MasterCard PayPass u Visa Debit payWave nputexasar
BB3MOXHOCT 33 H3BBPIIBAHE HA O€3KOHTAKTHU TPaH3aKIIUH.
/5/ KbM efiHa cMeTKa MOTart /1a ce u3/iaBar 10 4 Op. JOMbJIHUTEIHE KapTh OT
nocoyenure B U9, an.2 BUIOBE, KaTO OT TAX HE MOBede OT 2 Op. MoraT Ja
ObJaT Ha MMETO HA OCHOBHHS KapTOIbpKaTell.

DSK - PICCADILLY DEBIT

Yor.10. /1/ Kaprure ce n3naBar Ha (pU3HYECKH JIMIA IO CMETKA B JICBA.

12/ Kaprure DSK-Piccadilly Debit nocsit u tororo PayWave na Visa u ca ¢
MEXAYHAPOJIEH JOCTBII.

/3] C xapTuTe Morar Jia ce U3BBPIIBAT BCHYKHU OTIEPAIiH, TOCOYeHH B UIL.6.
karo omepauuure mno Yn.6, am. 1, T.3 morar na ObmaT HapeneHu u
0E3KOHTAKTHO.

/4] KpM cmerkara, KbM KOSTO € n3zaneHa neburna kapra DSK—Piccadilly
Debit, morar na ce u3naBat 10 4 Op. JOIBIHUATEIHH KAPTH OT BCHYKH BUIOBE,
rocouery B i1.9, aj. 2, KaTo OT TSIX He moBede oT 2 Op. Morar ja ObaaT Ha
HMMETO Ha OCHOBHHS KapTOIbpIKaTell.

MASTERCARD SPACE, VISA SPACE

Y.11./1/ Kapture ce u3naBar Ha (pu3MuUecKku JMIa MO OTKPHTA CMETKA B
JIeBa, €BPO MU J0TApH.

/2] Kaprure Visa Space u MasterCard Space ca ¢ MexxyHapo/ieH JOCTbIL.
/3/ C xapTuTe MOTAT Jia Ce U3BBPIIBAT BCUUKH ONEPAIUH, TI0coueHn B U6,
/4] KbM efHa cMeTKa MoraT Jia ce M3aaBaT 10 4 Op. JOIbIHUTEIHN KapTH
Visa Space u/mm MasterCard Space, karo ot Tsx He moBede ot 2 6p. Morat
Ja OblaT Ha IMETO Ha OCHOBHMS KapTObPiKaTell.

JICK CTAPT, TUITH, MAKC

Yn.12. /1/ ACK CTAPT e mpenna3zHaveHa 3a MaJONETHA Juia oT 7 10 14
rojunIHa Be3pactT. Kaprara ce n3jaBa Ha UIMETO HA MaJOJETHOTO JIUIE O
CMeTKa B JIeBa, OTKPHUTA Ha IMETO Ha 3aKOHHHMS IIPEICTaBUTEN (POIUTEN YIIH
HAcTOMHKK). TUTYISIPHT HA CMETKATa [aBa ChIJIACHe 32 H3/IaBaHe Ha KapTara
W oIpesiesst HelfHUTe JTUMUTH.

2/ ICK TUVH e npennasHaueHa 3a HENBIHONETHH juua oT 14 jpo 18
rouirHa Be3pact. Kaprara ce m3naBa Ha UMETO HA HEITBJIHOIETHOTO JIAIIE
10 CMETKa B JIEBa, OTKPUTA HA HETOBO HME, ChC CHIVIACHETO Ha 3aKOHHHS MY
npeacTaBuTen (POAUTEN WM HAcTOMHMK). JlumMuMTHTE Ha KapTata ce
OMPENEAT OT HEIMBIHOJIETHOTO JHIE W HETOBUsI 3aKOHEH MPEICTABHUTEIL.
HemrbiHONETHN NHIIA, HABBPUIMIK 16 TOAUIIHA BB3pAcT, KOUTO MOTydYaBaT
TPYAOBO Bb3HArpaXkICHHE WM CTHIICHIMS IO CMeTKa B baHkara, momasar
CaMOCTOSATENIHO MCKaHe 3a u3JaBaHe Ha naebutHa kapra JJCK TUNUH u
JIMMUTH TI0 Hesl.

/3/ AICK MAKC e npeana3HadeHa 3a IIbIHOJIETHH JIUIa oT 18 10 24 royumrza
BB3pacT. Kaprara ce n3naBa Ha (PM3HYECKH JIUIA TIO OTKPUTA CMETKA B JICBA.
Yit.13. /1/ Bewuku kapta o Yit. 12 ca ¢ MeXIyHapOIeH JOCTBII.
/2/Kaprure o Yin.12 morar ce u3aaBat v ¢ 0e3KOHTaKTHA (PyHKIHOHAIHOCT.
B te3u cnyuaun oneparuute no Ym.6, an.l, T.3 moratr na ObaaT HapeaeHH
0E3KOHTAKTHO.
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/3/ KbM enHa cmeTka Moske Ja ce nszaBa camo eqna kapra JJCK CTAPT wiu
JICK THIH mmm ICK MAKC.

14/ C xapTure o Yir.12 Morar fja ce H3BbPIIBAT BCHYKHU ONEPALIIH, IOCOYCHH
B Hi1.6, ain.1, ¢ uzkimoueHue Ha onepauuure o 1.2 3a kaptu JICK Craprt.
Un.14./1/ Tlpm npemMuHaBaHE B ClCABAaIlAa BB3PACTOBA  Ipyma,
xaproxbpkatensaT Ha kapra JCK CTAPT Mmoxe, cbC CBITIACHETO Ha
3aKOHHUSL My HNpEICTaBUTEN (POIUTENl WJIM HACTOMHMK) Ja CKIIOYM HOB
JloroBop 3a neGutHa kapra JICK TUVH npu ycnosusta, mocouenn B 4. 12,
an. 2. Axo ToBa He OB/l HApaBeHO, KapTaTa, BKJI. NPEH3JaJeHaTa, Clel
M3THYaHE Ha CpPOKa Ha BaJIMAHOCT, ce OOCIy)XXBa KaToO JONBJIHHUTENHA
neOUTHA KapTa Ha PONUTENs MM HACTOWHMKA IIPH CIa3BaHE HA yCIOBHATA
Ha pasgen VII or mHactosmute OOMM yCNOBHS, C TaKCH M KOMHCHOHH,
NPWIOKUMH 3a cTaHjaptHa nebutHa kapra Visa Electron//Visa Debit
payWave cobrioacHo YcioBus 3a H3[aBaHe U 0OCTyXBaHE HA IUTALIaHUS C
neouran kaptu Visa Electron//Visa Debit payWave wu mnpu 3amaspane Ha
JMMMTHTE 3a TPAH3aKIMU KbM JlaTaTa Ha CKJIl0uBaHe Ha Jlorosopa.

/2/ Tlpu npeMHHABaHe B Clle/iBallla Bh3PACTOBA IPYyIid, KAPTOABPKATEIST Ha
kapta JICK THITH moxe 1a CKII0UM HOB JoroBop 3a nebutna kapra JICK
MAKC. Ako ToBa He ObJie HalpaBeHo, KapTaTa, BKJI. IIpeHU3/jajieHaTa Ciesn
M3THYaHe Ha CPOKA Ha BAIMIHOCT, Ce 00CITy KBa M IPEU3/1aBa IIPH yCIOBUATA
3a craHgapTHa nebuTHa Kapra Visa Electron/Visa Debit payWave , ceriacso
HacrosimuTe OOy ycaoBus M YCIIOBHS 32 M3JaBaHe U OOCIy)KBaHE Ha
mamanus ¢ aebutan kapru Visa Electron/Visa Debit payWave wu mpu
3ama3BaHe Ha JIMMHUTHTE 32 TPAH3aKIMU KbM JaraTa Ha CKIIOYBAHE Ha
Jlorosopa.

/3/ Kapra JICK MAKC Ha xiueHT, HaBbpIIHI 24-TOIMIIHA BB3pACT, CE
obcity>KBa M Ipen3/aBa IpHy yCIIOBHsTA 38 CTaHJapTHA AeOuTHA KapTa Visa
Electron/Visa Debit payWave , ceriacuo nacrosimure OO ycioBus u
VYcrnoBus 3a u3naBane U o0CTy)KBaHe Ha IUIAIAHUS ¢ AeOMTHH KapTtu Visa
Electron/Visa Debit payWave.

DSK-ISIC

Uin.15./1/ Kapra DSK-ISIC e cpBMecTHa Kapra Mexay MexIyHapoaHa
cTyaeHTcKa uaeHTudukannonta kapta (International Student Identity Card
— ISIC), n3maBana B bbarapus or Acormanusra 3a HOANOMAaraHe Ha
akazemuvHata obuHocT (AITAO) u OankoBa kapta Visa Electron wmm
Debit MasterCard PayPass na banka JICK. Mexaynapoatara CtyneHTcKa
Nnentndpukanmonna Kapra (ISIC) e cBETOBHO mpU3HAT JOKYMEHT,
JIOKa3Ball cTaTyT Ha ydam. C Hes ce HOJIydaBa JOCTBII JO CIICIUAIHO
JIOTOBOpEHM npedepeHlny, HaMalleHusl U YCIyru, 24—4acoBa JIMHUS 3a
criemrHa oMo u riobanHa tenedonHa, dakc, e-mail U rmacosa momia
yeiryra. KapTute ce M31aBar 1o OTKpHUTa CMeTKa B JICBa, €BPO WITH JOJTapH.
IlpaBo Ha TakaBa KapTa WMAT BCHYKH CTYACHTH - PEIOBHO OOydeHHeE,
JIOKTOPAHTH, CTAXKaHTH, CIIELIMAJIM3aHTH KbM ChOTBETHUSI BY3 — penoBHO
o0y4eHHe W CTYICHTH, 3aBBPIIMIM CeMECTpHalHO 10 14 Mmecema cien
Mecena Ha MOCJIEAHNS 3aBEPeH ceMecThp. [1pu Te3u cirydan 3aAbDKUTEITHO
ce M3MCKBA U YBEPEHUE OT ChOTBETHUA BY3, ye cTyneHTHT Bce ole He €
muuiomupad. IIpaBoTo Ha ToN3BaHE Ha KapTa Cce yIOCTOBEpsBa ChC
CHOTBETHUTE MOKyMeHTH. [Ipy momaBaHe Ha JOKYMEHTH 3a W3IaBaHe Ha
KapTa KIHCHTHT € JUTH)KEH JIa MPeIOCTaABU CHIMKA B €IIEKTPOHEH (opmarT,
onpezeneH oT bankara

2/ Kapture DSK-ISIC ca ¢ MexayHapo/ieH TOCTBIL

/3/ C xapTtuTe Morar jia ce U3BbPIUIBAT BCUUKH OIEPALIUH, TOCOYEHH B UIL.6.

/4] Kapture DSK-ISIC moxe na mpurexaBaT M (YHKIHOHAIHOCT Ha

eNeKTPOHHA CTYAEHTCKa KHIDKKA. JlombpaHuTenHaTa (QyHKIHOHAIHOCT Ce

OCHTYpsiBa OT CHOTBETHHSI YHHBEPCUTET, CHBMECTHO C KOWTO ce H3IaBa

Kaprara, karo baHkaTa He e cTpaHa B OTHOLICHHSTA Ha CTYIEHTHTE C HETO,

CBBP3aHH C Ta3u HYHKIHOHATHOCT, U HE OTrOBaps 3a HAJIMYHETO, BEPHOCTTA

¥ CPOKOBETE 32 HAHACSHE HA OLICHKHTE.

/5/ KbM e/tHa cMeTKa MO3Ke J]a Ce U3aBa caMo M0 eJjHa KapTa.

MJIAJIEJXXKA KAPTA
Ui.16. /1/ MITAZIEXKKATA KAPTA e ceBMecTHa KapTa Mex 1y EBporeiicka
muanexka kapra (European Youth Card — EYC), npaBara 3a u3aBane Ha
KkosiTo B bBbarapus ca mpemocraBeHn Ha Capyxkenue ,,Haumonamxa
MIIaZIeKKa KapTa“ — momnensuant Ha EYCA, -u GankoBa kapra Debit
MasterCard PayPass ua banka JICK. Espomeiickata miajiexka Kapra
(EYC) e MexkIyHAPOHO PU3HAT JOKYMEHT, C KOWTO C€ TOJTy4aBa JOCTHII
0 CHEHaHO JOTOBOPEHH TNpe(epeHIyd, HaMaJeHHs U YCIyrd B
crpanute B EBpora. Kaptute ce M3aaBaT 1o OTKpUTa CMETKa B JIEBa, €BPO
win nonapu. [IpaBo Ha TakaBa KapTa MMaT JIMIa Ha Bb3pacT 18-29r. [lpu
MoJaBaHe Ha JOKYMEHTH 3a M3/1aBaHe Ha KapTa KJIMEHTHT € JUIBKEH Ja
MPEIOCTaBU CHIMKA B €eKTPOHEH (opMart, orpeeneH ot bankara.
/2] MnafesxKuTe KapTH ca ¢ MEKIyHAPOICH JOCTHIL.
/3/ C xaptuTe MoraT Jia Ce N3BBPIIBAT BCHYKH OIEpaliH, TocodeHn B U6,
/4/ KM enHa cMeTKa MOXKeE Jla ce U37aBa caMo I0 eHa KapTa.
/5/ MnapexkaTa KapTa Ha KIMEHT, HaBbpuiwin 30-romuiiHa BB3pAcT, ce
o0ciy)kBa W Iper3aaBa (Ciie] M3THYaHe Ha CPOKa Ha BAJMIHOCT Ha KapTara)
IpHW ycioBWsTa 3a craHaapTHa nebutHa kaprta Debit MasterCard PayPass,
chriacHo Hactosure OOLM yCIoBUs U YCIIOBHS 32 U3jaBaHe U 00CITy)KBaHE
Ha IUiamanus ¢ 6e3konTakTHU nebutHu kapTn Debit MasterCard PayPass.

V. U3JABAHE HA KAPTA

[Tpunoxenne O1

Us.17. /1/ Baukara u3naBa Kaprata Ha (DM3HYECKH JIMLA 110 pasIUIallaTenHa
cmerka B bankara /CmeTka/, Bb3 OCHOBa Ha CKIIIOUeH JIoroBOp.

/2/ To IaTe)XHU CMETKH 32 OCHOBHU oIllepanuy bankata u3gaBa eIHHCTBCHO
kaptu Maestro/Visa Electron

/3/ Bankara cu 3ama3Ba IPaBOTO Ja OTKaKe CKIIFOYBAHETO Ha JloroBop U
H37aBaHETO Ha KapTa, 0e3 [a Ioco4Ba OCHOBAHUSATA 32 TOBA.

U.18. baHkata u3aBa KapraTa CbC CPOK Ha BAJIMJIHOCT, OIPENCICH B
VYcnoBusta, B paMKHTe Ha KOHTO KIMEHTHT MOXKE [a H3IOI3BAa KapTaTa.
CpokbT Ha BalUAHOCT HA KapTaTa H3THYa B IOCIHEAHHS JIEH Ha
Mecela/To[MHaTa, II0COYCHN BbPXY JIMIEBaTa i CTpaHa.

Yi.19./1/ bankara u3naBa kaprara n0 10 paGoTHM IHM OT MOAIMKMCBaHE Ha
JloroBopa OT cTpaHa Ha KIMEHTa U s NpefaBa Ha KimenTa 3aenHo ¢ mimk ¢
nepcoHaleH uneHTuukanmonen Homep /I1IMH/.

/2/ Tlpu momy4aBaHeTo Ha KapTaTta u mmuka ¢ [IMH, KnueHTsT npoBepsiBa
nenocrra Ha mwmmka ¢ [IMH u cpaBHsABa oTmeyaTaHaTa 4yacT OT HOMepa Ha
kaprara B mwinka ¢ [IMH u croTBeTHHTE 1IMPH OT HOMEpa BHPXY JIHLIEBaTa
CTpaHa Ha KapTara.

/3/ Tlpu cporBercTBHE, KiMeHTHT ce moamucBa Ha oOpaTHAaTa CTpaHa Ha
KapTaTa BbpXY I10JIETO 33 OTOPU3UPAH IOJIIKC B IPUCHCTBUETO HA CITy)KUTEI
Ha baHkata ¥ MOTBBpIK/AaBa MOJydaBaHETO Ha KapTtara M mmka ¢ IIMH c
MIOATINCA CH B AEKJIapalHATa 3a IIpelaBaHe/BphIlaHe Ha OaHKOBa KapTa.

/4/ Tlpn HeCHOTBETCTBHE MEK/Y HOMEpA, OTIIEUaTaH Ha JIMLeBaTa CTpaHa Ha
KapTaTa 4 To3u, nocodeH B muka ¢ IIMH, KimeHThT oTKa3Ba npueMaHeTo
nM. bankara ce 3ambipkaBa fa m3maze 3a coOcTBeHa cMeTka B 10—mHeBeH
cpok HoBa KapTa ¢ HoB [TMH.

/5/ baHkata akTHBHpa KapTaTa B JIeHs Ha IpefaBaHeTo i Ha Kunenra.

/6/ Knuentst TpsibBa ma 3amomuu cosi [IMH, ciex KoeTo fa yHHIIOXKH
JIUCTA, BBPXY KOMTO € 3arucaH.

Ysr.20. /1/ Kaprara u kst ¢ [IUH ce chbxpaHsBaT B MOJEICHUETO—H31aTel
Ha baHkara B IpoxbDKEHHE Ha IIECT Mecela OT JaraTa Ha H3JaBaHe Ha
kaprtaTa. B ciyqaii ye He Obaat norbpceHu ot KimeHTa B T03U CpOK, Te ce
YHHIIOXaBaT, a JloroBOpbT ce CUMTA 3a IIPEKPaTeH.

/2/ Ilpu ipen3aBaHe Ha KapTaTa IIPH H3THYaHEe Ha CPOKa if Ha BaMIHOCT,
HOBATa KapTa ce ChbXpaHsBa B KJIOHAa-u3Jarel Ha baHkaTa B IpoAbIDKEHHE
Ha IIeCT Mecella OT M3aBaHEeTO Ha HOBaTa KapTa. B ciydwaii 4e He Obie
noTspceHa ot KimeHnTa B To31 Cpok, TS ce YHUIOXKaBa, a JoroBopsT ce
CUYHTA 33 IPEKPaTeH.

Y21, /1/ KiimeHThT MOKe J1a TIoucKa OT baHkaTa W31aBaHeTO Ha HOBA KapTa

B CIIIHUTE CIIydJau:

1. Ilpu yHUIIIO)KaBaHE WM TTOBPEX/IAHE HAa KapTaTa.

2. Ilpu n3ryoBane, kpax0a WM OTHEMAHE 110 JAPYr HAYMH HA KapTaTa.

3. Ilpu 3a6pasen ITMH.
/2/ baHkaTa W3haBa HOBaTa KapTa ChC CPOK Ha BAJIUAHOCT, MOCOYEH B
Un.18. KimeHThT € IUTbXKEeH Jia BbpHE cTapaTa KapTta, KOsITO Ce YHUIIIOKaBa
B HEroBo npuchcTBHE. [Ipn HeBpbIaHe Ha kaprata KiIMeHTHT 3amuiama
Takca cbIiacHo TapudaTa 3a JIHMXBUTE, TaKCUTE M KOMHCHOHUTE Ha
bankata /Tapudara/. KineHTsT He ABJDKH Takca 3a HEBbPHATA KapTa, B
clyJaii 4We e IOWCKal  OJOKMpaHe Ha ~ Kaprata  IIOpaau
n3ryoBaHe/OTKpaiBaHe.
/3/ KiHeHTBT 3aliiaima Takca 3a Mpen3faBaHe Ha KapTa ChHITIACHO
Tapudara, neiicTBaina KbM gaTaTa Ha Ipen3/IaBaHe.

Yi.22. Kaprata e u octaBa codcTBeHOCT Ha baHkaTa.

VI. U3IIOJI3BAHE HA KAPTATA

Un.23. /1/ KnueHTsT ce 3ambipkaBa Ja MOJ3Ba Kaprarta caMo JIMYHO U B
CHOTBETCTBHE C YCIOBMATA 3a M3JaBaHE M II0JI3BaHE, NPCIABUICHU B
Jlorosopa u Te3n O6IIM yCIOBHS.

/2] KnuentbT € mibkeH na mnasu Kaprata, 3anmcaHata BBPXY Hest
nH(bOpMAaIHs U HEPCOHATN3UPAHUTE CPEACTBA 3a CUIypHOCT Ha Kaprara.

Uit.24. /1/ KnueHTHsT MOXe Jja M3BBpIIBA OIEpaIiH C KapTaTa CH JI0 pa3mepa
Ha JOCTBIIHATA HAIMYHOCT [0 CMETKaTa, B ChOTBETCTBHE C pa3Mepa Ha
OIIPE/ICNICHNTE TI0 HEroBaTa KapTa JIUMUTH.

/2] TocTpIiHaTa HAIMYHOCT € paBHA Ha CyMara Ha COOCTBEHHTE Cpe/CTBa Ha
KJIMEHTa, YBEIMYCHAa C HEHM3IOJ3BaHAaTa 4YacT OT JIOTOBOPEHUS KPEAUT—
OBBPAPAdT, B CIydaii ye MMa CKIIIOYCH JOrOBOP 3a TaKbB.

Yir.25. /1/ IlnatexxHu Omepamyy ¢ KapTara ce JOIycKaT ciel INpoBepKa Ha:
JOCTBITHATA HATUYHOCT, ChCTOSHUETO Ha KapTaTa U JUMHTHTE 110 Hesl, KaTo
CaMOJIMYHOCTTa Ha KIHEHTa Ce WACHTH(GUIUpA [0 CAMH OT CIIeJHHUTE
HaYMHH:

1. IIpu Ternene Ha napu B 6poii or ATM — upe3 BpBekaane Ha [TMH.

2. Ilpu Ternene Ha mapu B Opoit upe3 TepMuHanHo ycrpoiictso [IOC na

ryme B 6aHKa U IpH 3aIlIallaHe Ha CTOKHU ¥ YCIYTH Ype3 TePMUHAITHO
yerpoiictBo [IOC — upe3 BpBeskaane Ha [IMH w/nnu nmoamnuc BbpXy
6enexkara ot [IOC. M3uckBaHeTo 1Mo Ta3u TOYKA HE CE Mpuiiara npu
0€3KOHTaKTHH IUIAIAHMS 33 CyMH JO IIOCOYCHHs B YCIOBHUATA
MaKCHMAaJICH pa3Mep.

3. Ipu mnamanust B MHTEpHET M MOPHYKU MO Tomia/TenedoH He ce
n3nom3sa [IMH, a WCTHHHOCTTa Ha KapTaTa ce HMOTBBPKAABa 4pe3
CVC/CVV u 3-D mapoia.

/2] Tlpn mwnamanust B Uurepuer, KinueHtsT UMa paBo 1a HApEOH 10 TPH
IUIAaHus  4Ype3 VIHTepHeT CTpaHWIM Ha THPrOBLH, OCHIYPSBAIIH
BB3MOKHOCT 3a momBane Ha SecureCode/VbV, 0e3 BbBekmane Ha 3-D
mapoja, B CIyd4ail 4e He ¢ 3asBHJ PErHCTPHpaHEe Ha HOMEp Ha MOOWICH



TeneOH WIM TOYKBH YCTPOMCTBO 3a MOJIydaBaHe/reHepupaHe Ha 3-D
napona. ICTHHHOCTTa Ha KapTaTa IIPH Te3H IUIAIAHUS CE TOTBBPKIaBa CaMo
upe3 BpBekAaHe Ha CVC/CVV.

/3/ MaxkcumanHata cyma 3a OE3KOHTAKTHA TpAaH3aKUMs, Haja KOSATO
3aJbJDKUTEITHO C€ M3UCKBa BepuuKaiys Ha kiaueHta upes [IMH ce npuema
u yrBbpkaaBa or MKO 3a Bcsika AbpkaBa U ce ChABpPXKA B YCIOBUSTA 32
M37aBaHe U OOCIy)KBaHE Ha IUIAIIAHUS C OE3KOHTAKTHHU JAOMTHU KapTH HA
Banka JICK.

/AlTlopnuchT BBPXY Oelexkara OT TEPMHHAIHOTO YCTPOHCTBO TpsiOBa na
ObZie MJIEHTHYEH C IMoANMca BbPXYy oOpaTHaTa CTpaHa Ha KapTarta u
YIIOCTOBEPSIBA Pa3pEeIIaBaHETO U TOYHOTO U3ITBIHEHUE HA ONEpaIuiTa.

/5/ Tlpu mouckBane OT GaHKOB ciyxkuren wid Toproser, KineHTHT
MPEeICTaBs U JOKYMEHT 338 CAMOJMYHOCT 32 HACHTU(UKALHS U IPOBEpKa Ha
nonuca My. HenpencraBsHeTo Ha JOKYMEHT 3a CAMOJIMYHOCT € OCHOBaHUE
3a OTKa3 3a U3BBPLIBAHE HA [UIATE)KHATA OIEPaLHs.

Uin.26. /1/ Tlpu HEBB3MOKHOCT 32 TErNICHE Ha CPEICTBA C Kaprara, HOpaiu
u3ryOBaHe, OTKpajBaHe Win Je()eKTHOCT Ha KapTaTa, KIIMeHThT — TUTYJISp Ha
CMeTKaTa, MOX€E Ja TEerJId mapu B Opoil 0 pa3mepa Ha HAJIMYHOCTTA IO
CMeTKaTa BbB BCUYKH M0/ieIeHus Ha baHkaTa, 32 KoeTo 3aruialia chOTBETHATa
takca criopen Tapudata.

/2] Korato mo cmeTkara WMa W3jajieHa crenuanHa neoutHa kapra JJCK
TwuiiH, KnMeHThT — TUTYJISAp HA CMETKATa, MOXKE J1a U3TErIM CAaMOCTOSATEIHO
cymMa B pa3Mep 10 JIMMHUTHUTE IO Kaprara. Pa3mopexIaHeTo CbC CyMH B
pa3Mep HaJl IMMHUTHUTE [0 KapTaTa Ce U3BBPIIBA OT THUTYJISAPA ChC CHIIIACHETO
Ha 3aKOHHUS MY IIPEICTaBUTEN U C Pa3pelIeHUe OT PalOHHUS ChJI.

Yn.27. /1] KnueHTHT € JUThKEH Ja OCHIYypsiBa HAJIMYHOCT MO CMETKaTa 3a
M3BBPIIBAHE Ha IUIATEXKHH Olepanuu ¢ kaprara. CmeTkara MOxe aa Obie
3a/[bJDKEHA U HaJ[ IOCTHIIHATA HAIMYHOCT [0 Hesl pH U3BbpluBaHe Ha off-line
TpaH3aKIMU W/WIK 32 ChOMpaHe Ha IBJDKUMHU TaKCH M KOMHCHOHH, KaKTO M
110 M3KIIFOUCHHUE B JIPYTH Cily4dad. B ciydail ue ObaT U3BBPIICHH IUIATSIKHA
oIepalyy B pa3Mep HaJl AOCThIIHATA HAIMYHOCT WIIH TS ObJie HaJJBULIEHA 10
Ipyr Ha4YMH BBB Bpb3Ka C M3IOJI3BAHETO HAa Kaprara, HAJBUILCHUETO CE
oopmst kKaTo HepaspeuieH OBbPAPadT U Ce OJNHMXBSIBA C JIMXBCH INPOIICHT,
ceriacHo JluxBenust OrojieTMH Ha baHkaTa, nmeificTBail KbM JaTaTa Ha
HauucClisiBaHe Ha JuxBaTa. KIMEHTHT € UIBXKEH Ja Morack cymara Ha
Hepa3spelleHns OBbpapadT He3a0aBHO Clie]] y3HABaHE 3a IPEBUILCHUETO. B
Clly4auTe, KOraTto IIPEBUILEHUETO € B PE3yJiTaT OT H3IIBJIHEHUETO Ha
Hape/ICHH OT KJIMEHTA OIepaluy ce cunTa, ye KIMeHThT € y3Hal OT MOMEHTa
Ha II0oJlaBaHe Ha HapexxngaHero. bankata yBemomsBa Kimenra 3a
MPEBUILIEHUETO C MECEYHOTO M3BJICYEHHE 3a JBIKEHHETO 110 CMeTKaTa.

/2/ Cymure 1o an. 1 ce cpOupar ot Bcuuku cMeTku Ha Kimenra B bankara
Bb3 OCHOBa Ha IIPEJOCTaBEHO OT HEro ChIJIACHE C IOJIUCBAHETO Ha
Jlorosopa.

VII. JOII'BJIHUTEJIHU KAPTU

Yi.28. /1/ o uckane na Kinenta (OCHOBEH KapTOIBPIKATEIN), C H3KITIOUCHHE
Ha KJIMCHTU TUTY/ISPH HA IUIATE)KHA CMETKa 3a OCHOBHH omepanuy, bankara
H31aBa KbM CMeTKaTa My H JIOIBIHHUTEIHH KapTH Ha UMeTo Ha KimeHTta nm
Ha MOCOYEHO OT HEro TPETO JIMIIE, JOKOJIKOTO 3a HSAKOM BHIOBE KapTH €
TPEIBUJICHO, Y€ JONBIHUTEIHN KapTH MOraT Jia ce u3JaBaT. B ciydaii ue
KineHTsT moXXenae W3JaBaHe Ha NONBIHUTENHA KapTa, MEXIy HEro M
bBankara ce CKiII0YBa JONBIHUTENHO CIOpasyMeHHe KbM JloroBopa, Bb3
OCHOBa Ha KOMTO OCHOBHATa KapTa ¢ OWiIa u3zajicHa.
/2/ JIOMBIHUTENHA KapTH MoraT na ObJaT M3JaBaHH Ha ITBIHOJETHH H
HEIBJIHOJICTHH JIUIIA C IOKYMCHT 33 CAMOJIMYHOCT.
/3/ OCHOBHHSAT KapTOIBbPIKATEN [T0EMA OTTOBOPHOCTTA 32 BCHYKH JCHCTBHS,
W3BBPLICHH C MIONBIHUTENHAaTa KapTa W ce 3aJpDkaBa [a 3allo3Hac
KapTOAbpIKaTeIs Ha JOIBbIHUTEIHATA KapTa C IMpaBUiIaTa 3a MOJ3BaHE Ha
GaHKOBa KapTa, KaKTO ¥ C MpaBaTa U 3a[b/DKCHHATA Ha KAPTOIbp)KAaTeN Ha
0aHKOBa KapTa.
/4/ BcuUKU TaKCH M KOMUCHOHHU T10 OTIEpaInK, U3BbPUICHH C JOMBIHUTEIHA
KapTa, ca 3a CMETKa Ha OCHOBHHUSI KapTOAbPIKaTell.
/5/ KapTombpkaTellsIT Ha NONBIHUTENTHATa KapTa MMa JOCTBI JIO LIEJNHs
pa3Mep Ha JOCThITHATA HATMYHOCT.

Y.29. /1/ JlumuTHTe 32 AOMBIHUTENIHUTE KAPTH MOTAT 1a OBbIAaT MPOMEHIHU
€IMHCTBEHO OT OCHOBHHMS KapTOIbPIKATEIL.

2/ OCHOBHHUAT KapTOAbpKaTed, 0€3 ChIIACHETO HA KapTOAbpXKATeNst Ha
JIONbJTHATENIHATA KapTa, MOXKE Jia 3asBM OJIOKMpaHEe Ha JONMbBIHATEIHATA
KaprTa.

Yn.30./1/ Kaprara n muukst ¢ [IMH Morar na ObIat moiy4eHH KakTo OT
OCHOBHHS KapTOABPIXKATEN, TaKa U OT KapTOAbPIKATENs HA JOMBIHUTEIHATA
KapTa Cpelly NpefoCTaBsiHe Ha JOKYMEHT 332 CAMOJIMYHOCT.

/2/ B ciaydaute, KOraTo KapTOABPXKATENSAT Ha JNOIBJIHUTENHATA KapTa €
HENBJIHONETEH, NONBbJIHUTENHATA KapTa U minkbT ¢ IIMH ce nmomyuasar ot
OCHOBHHS KapTOAbPIKaTeL.

Un.31. KaprombpikaTensiT Ha JOMBIHUTENHA KapTa MMa [paBo Jia MCKa!

1. OmokupaHe Ha KapTarta Py U3ryOBaHE MM OTKPaJBaHE.

2. BpeMeHHO OJOKHpaHe Ha KapTaTa, 0e3 Ja MMOCOYM NpHYHMHA 3a
TOBA.

3. mpew3maBaHe HAa KapTaTa B Ciiydail Ha 3abpaBen [IMH, kpaxo0a,
N3ryOBaHe, YHUIO)KABAHE HIIM ITOBPEXKIAHE.

4. peructpupane/mpoMsiHa HA HOMEp Ha MOOWICH TenehOH HIH
TOYKBH 3a ToJly4aBaHe/reHepupane Ha 3-D napona, BbB Bpb3Ka ¢

[Tpunoxenne O1

U3BBPILIBAHE HA IUIAINAHUA C Ta3h KapTa IIpe3 I/IHTCpHeT - 4ypes
TMojJlaBaHe Ha MMCMEHO MCKAaHEe B Mo/ieicHne Ha bankara.

Un.32. HOH'I)IIHI/ITeJ'IHaTa KapTa C€ NC€aKTUBHPA aBTOMATUYHO C MPEKpaTABAHE

Ha Z[orosopa, CKJIFOYEH € OCHOBHMUA KapTOABPIKATEIL.

VIII. TAKCU, KOMUCHUOHHM, OBMEHHU KYPCOBE

Un.33./1/ 3a usnaBaHeTo M OOCIY’)KBaHETO HAa KapTaTa M 3a ONEPAalUUTE,

M3BBpIIBAaHU C Hesd, KUMeHTHT 3ammama TakcH CbrIacHo Tapudarta,
JeficTBama KbM JaTaTa Ha CbOUpaHe Ha TaKcaTa, ChOTBETHO — KbM JjaTaTa Ha
U3BbpIIBaHE Ha orepauusra. Ibmkumure or Kimenra takcu ce cbOupar
CITy’ke0HO OT HeroBaTa CMETKa, KbM KOSITO € U3JaJieHa KapTara.

/2] Takcute, NPUIOKHUMH KbM [aTaTa Ha CKI04BaHe Ha JloroBopa, ca
[10COYEHU B Y CIIOBUATA — HEpaszenHa yacT ot Jlorosopa.

/3/ bankara mma npaBo ga npomens Tapudata. IIpun mpomsHa Baxkara
yBemomsBa Kimenture Haii-mManko ABa Mecela IpeAy AaTaTa, Ha KOSTO
IIPOMEHHTE BJIU3aT B CUJIA, Ype3 ChOOIICHUS Ha ONPEJIEICHH 3a TOBA MECTa B
0aHKOBHUTE CaJOHHM, KAaKTO M 4pe3 IyOIMKYBaHETO Ha IIPOMEHUTE Ha
Wnreprer crpanunara Ha bankara. KimeHTBT MoXe Ja NOIydYH IIpH
MOMCKBAHE MPEABIKIAHUTE HpoMeHH B Tapudara Ha XapTHEH HOCUTEN B
oduc Ha bankarta. Axo He mpuema npomenure, KIneHTsT nMa IpaBo 1a ce
OTKa)ke IMHCMEHO OT JOroBoOpa, 0e3 Ja mocouysa MpHYMHA U 0e3 Ja IbIKU
o0e3lIeTeHHe WIM HEyCcTOWKa, Npelu JaTaTa Ha BIM3aHE B CHIa Ha
MIPOMEHHTE.

/4/ bankara He yBegoMsBa KimeHTHTe 3a MPOMEHH B ABDKUMHUTE TaKCH,
KOMTO Ca I10-0/1arONpHATHH 3a TSX.

Yn.34./1/ baHkaTa KOHBepTHpa CyMaTa Ha BCSKa TPAH3AKIMS H3BBPIICHA B

CTpaHata, OT OBJIrapCKH JIeBa BB BayTaTa Ha CMETKaTa II0 Kype KyITyBa Ha
Bankata 3a 6e3xacoBu onepanuy, 00sIBEH 3a JICHS .
/2/ 3a Besika TpaH3aKLKs M3BBpIICHA B 4y)XOWHA, CyMara Ha TPaH3aKIUsATA
ce IIpeBallyTHpa OT BalyTaTa Ha TPAH3aKIUATa BbB BATyTaTa HA CMETKaTa Ha
Bankata (eBpo) 1o Kypc, onpeneseH 3a cborBeTHus aeH or MKO u bankara
IpeBaTyTHpPa [OJIydeHaTa II0 CMeTKaTa if cyMa BbB BaJyTaTa Ha CMETKaTa Ha
Kimenra:
1. 3a cMeTkH B JieBa — 10 Kypc npojasa Ha baHkara 3a 6e3kacoBu
oIepalyH;
2. 3a CMETKH B JIOJIapH — OT €BPO B JI€Ba 10 Kypc IIPO/IaBa  OT JIeBa
B I0JIapH 0 Kypc KyIlyBa 3a 6€3KacOBU ONEPAIUH.

IX. KOMYHUKAIMS U ITIPEJOCTABSHE HA UTHOOPMAILIMSA

Uin.35. /1/ Benuku u3sBiIEHHUs C TIPABHO 3HAYeHUE Ha cTpanute 1o Jlorosopa

C€ M3BBPILIBAT JIMYHO WJIM IO MOLIaTa, Ha XapTUEH HOCUTEIL.
/2/ baHkaTa HMa IPaBo Jja H3BHPIIBA U3SABICHHUATA 10 IPEAXOJHATA TOUKA,
KAaKTO M BCSKAKBU WH(OPMALMOHHU H3SBJICHUS, U IO IIOCOYEHH OT
Knuenra enekrponna mnoma, tenedon (Bkia. upe3 SMS), ampec 3a
kopecnonaeHuus, kakto u upe3 JICK dupekr, B ciydaii ue mexxay bankara
u KimueHTa uMa CKIIOYEH JOroBOp 3a MB3IIOJI3BAHE Ha YCIYTUTE,
U3BBPILBAHU Ype3 EICKTPOHHUTE KaHai Ha bankaTa. B npensuienure ot
3aKoHa ciiydan baHkaTa Mojke 1a IpaBU H3SIBICHHS U Upe3 ITyOIHKyBaHe
Ha ONpEJENICHUTE 3a TOBa MecTa B OAHKOBHTE CaJlOHH, KaKTO M Ha

HWnreprer crpanuiara cu Www.dskbank.bg.

i.36. /1/ KnueHTHT MO3XeE J1a ToJTy4aBa nHpopMarws upe3 SMS crobuieHus

1 3a U3BBPILICHH IUTATEKHH ONEpPal{H C KapTaTa, B CIIy4dail e 3asiBH yClIyrara
M TI0COYH HOMEp Ha MOOMJIeH TeneoH, Ha KOWTO Ja Obaat usnpamanu SMS
cpobmeHusTa. 3asBsiBaHe/oTka3 Ha SMS ycinyrm KimeHTsT MOXe na
M3BBpIIBA U uYpe3 MHTepHeT OaHkupaHero Ha bankara JICK [upext,
TI0JI3BaHO Bb3 OCHOBA Ha OTZEIEH JoroBop. baHkaTa chOupa Takca, ChriiacHO
neficrBamara Tapuga 3a monaeHuTe 32 H3NpaniaHe Ha MOOWIIHUS OIIepaTop
SMS cphobuieHust, 6€3 1a KOHTPOIMPA AN Te ca MOJTYyYeHHU OT aboHaTa.

/2/ B ciy4aii ue KnneHThT IpemMuHe KbM APYT MOOUIIEH OIIepaTop, HO 3arasu
HOMepa CH, TOH € JUIbKEeH CBOEBpPEeMEHHO Ja MH(popmupa bankarta mm na
IPOMEHH KOJIa Ha MOOWJIHHS CH OHEpaTop 4pe3 MHTEPHET OaHKUPAHETO Ha
Bankata JICK /Iupexkr.

/3/ baHkaTa ©Ma IIpaBo aa m3mpania SMS cbo0meHns 32 IPOMOIHN 1 HOBH
MPOAYKTH, cpenry Koeto KimeHThT Moxke a Bb3pa3u Ha Tenedona Ha Call
Center: 0700 10 375 win Ha e-mail agpec - call_center@dskbank.bg.

Un.37./1/ KiueHThT € MIbKeH B 7—HEBEH CPOK MUCMEHO ja MH(OpMHUpa

BankaTa 3a HACTBIIUIM POMEHU B IbPBOHAYAIHHUTE JaHHH, NIPEJOCTABEHU
OT Hero npu noxanucBanero Ha JloroBopa. B mportuBeH ciydail Bewdkn
yBEIOMIICHHS, IOKAaHH W OPYTH CHOOLICHMS, M3IPATCHH HA IIOCIEIHUTE
MU3BeCTHH Ha bankaTa anpec, eleKTpoHHA HOIIA WIH Tele(oH, ce CUUTAT 3a
MOy IEHH.

Un.38. /1/ bankara npemoctass ra Kinenra uHGopManust 3a U3BbPIICHATE C

KapTara TPaH3aKIMK 110 Pejia, HAuMHa W [EPUOJUYHOCTTA, NPEIBUICHU B
Jlorosopa 1 O0IKTe YCIIOBHS 3a CMETKa, KbM KOSITO € U3/Ja/IeHa KapTaTa.
/2] V3BbprieHnTe IUIATEKHHE OMEpaIny ca GaHKOBA TallHA M CBEICHUS IO
CMeTKara ce JaBarT caMo Ha KimeHTa W yIBIHOMOIUEHH OT HETO ¢
HOTapHaJHO 3aBEPEHO IIHJIHOMOIIHO JIMI[A, WM 110 YCTAHOBEHHs OT 3aKOHa
32 KPEIUTHUTE HHCTUTYLIUU PEJl.

Yi1.39. /1/ 1oroBopbT Ce CKII0YBA U KOMYyHHUKAILIUSATA MEXK/Ly CTPAHHUTE 110 HEr0

ce OCBIIeCTBSBA Ha OBJITapCKH €3UK, aKO B HETO HE € MPEBHACHO APYTo.
/2/ bankata mpenoctaBs Ha Kimenra OOmuTe yCiaoBHsA, KakTo U
uH(OpMAaIHs 332 TAKCUTE, JMMHUTHTE MO KapTa M CPOKa HA BAIMIHOCT Ha
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KapTaTa, OPHIOKHMMH KbM JaTaTa Ha CKIloyBaHe Ha JloroBopa, KaTto My
TIpefocTaBs Y CIOBHATA.

/3/ KaneHtsT MMa mpaBo 1o BCSIKO BpeMe Ha AeiicTBue Ha JloroBopa, mpu
TIOMCKBAHE, J1a NMoNyyn HacTosmuTe OOIH YCIOBHS, KAKTO U J1a TH U3TETIH
B HEIPOMEHsIeM BUA OT MHTepHeT cTpanunara Ha bankaTa, akTyamHu KbM
Jarara Ha IPef0CTaBsIHETO/H3TETISTHETO HM.

X. 3AIIUTHU MEPKU

[TEPCOHAJIEH UIEHTU®UKALIMOHEH HOMEP (ITMH)

Yn.40. /1/ TINH e renepupan oT bankata cexpereH KOi, CBBp3aH C KapTara,
TIpe/ICTaBIABal] KOMOMHALYS OT IHU(PH, KOUTO CIIYXH 32 UACHTHGHKAIUSL
Ha KiineHTa u e nu3BecTeH caMo Ha Hero.

/2/ TIVIH ce u3no:13Ba camo 3a u3BbpiuBaHe Ha oneparmu Ha ATM wim ITOC,
KaTo ce BBbBEX/a OT KIaBHaTypaTa Ha TEPMHUHAIHUTE YCTPOUCTBA.

/3/ KimeHTbT € mubxeH jga nasu cBos [IMH B taiina, kato He ro cho0Iuasa
Ha HHUKOTO, HE TO 3aIliCBa BbPXY KapTaTa MM BBPXY KaKBaTO U Ja € Bell,
KOSITO ChXpaHsBa 3a€/{HO C KapTara, U 1a B3eMe BCHUKH APYrd HEOOXOAUMHU
MEpPKH CpeEIlly y3HaBaHETO My OT TPEeTH JIMIIA.

Yn.4l./1/ Axo Kmauentst 3a6paBu cBos IIMH wmnm ro BBBeAe IpemHo HET
TIOpEIHY IIBTH, B PE3YNITAT OT KOETO KapTaTa ce Ookupa, KineHTsT Moxe 1a
MoMCKa M3/laBaHe Ha HOBa KapTa ¢ HOB IIMH kbM chliaTa cMeTKa BbB BCSKO
nozxenenue Ha bankara, kaTo 3amat Takca cpriacHo Tapudara.

/2/ KnueHTBT MOke MHOTOKpaTHO pa mpomeHs csos IIMH c Hosa
KOMOUHAIH OT [ubpH upe3 TepMUHAIHO yeTpoiicTBo ATM na banka JICK.

KOZIOBE U ITAPOJIM TIPU TUIAIOIAHMA ITPE3 MHTEPHET U
[NOPBYKMU I10 ITOLIA/TEJIEDOH.

Yi.42. /1 CVC/CVV (3a kaptu Maestro u MasterCard — CVC, 3a kaptu VISA
Electron u VISA — CVV) e yHuKaieH 3a BCsKa Kapra KOJ, CIyXKeIl 3a
nposepkara . CVC/CVV ca mnocnennure Tpu wudpu OT YUCIOTO,
OTIIEYaTaHO BHPXY ITOJIETO 3 MOJIIKC Ha I'bp0Oa Ha KapTara.

/2] CVC/CVV ce BbBex/a IpH MMOKCKBaHe MPH IUTalaHe npe3 MHaTtepHer
WITH TIOPBYKH IO TOIIA HIIU TeNe(OH.
/3/ KieHTBT € IurbxeH a nasu B taiina CVC/CVV.

Un.43./1/ 3-D mapona (MasterCard SecureCode (SecureCode) - 3a kaptu
Maestro u MasterCard u Verified by Visa (VbV) - 3a kaptu VISA Electron u
VISA), ¢ eqHoKpaTHa maposia, CBbp3aHa ¢ KapTaTa, KOsITO Ce M3IO0JI3Ba TPH
mamanus npe3 Vareprer B poneinenne kbpM CVC/CVV. 3-D maponata e
pa3IHYHa IPH BCSKO ILIALIAHE.

/2/ BeBexxnanero Ha 3-D maposara oT KapToAbpIKaTelis IIPH H3BBPIIBAHE Ha
[UIAIIAHKUSL Ha CTOKM M YCIyrH 4pe3 VIHTEpHeT CTpaHWIM Ha THPrOBLH,
OCHTYpsIBAaIl  BB3MOXHOCT 3a mom3BaHe Ha SecureCode/VbV, e
3a/{bJDKUTEITHO.

/3/ 3-D maponara ce nonay4asa upe3 SMS cpoOlieHHe Ha PETHCTPUPAH OT
KirenTa/nonbiHUTEHUS KAPTOAbpKAaTeNl HOMEP Ha MOOMJIEH TeseoH 1t
Yype3 yCTPOWCTBO 3a IeHEpUpaHe Ha [UMHAMHUYHA Mapoja (TOYKbH), aKo
KJTHEeHTHT/IOIBIHUTEHUST — KapTOAbpKATeNl € PpErucTpHupal TakoBa
YCTpPOICTBO 3a MOTBBPXKABaHE Ha IUTAIAHKS C KapTaTa rpe3 VHTepHer.

/4/ TlaponaTa ce BbBEX/A 110 BpeMe Ha MOKyIKa caMo B IHTepHeT cTpaHuLa
¢ noroto Ha banka JICK, koATo chappka mapaMeTpuTe Ha KOHKpETHATa
MOKYTIKA.

/5/ KnueHThT ¥WMa TpaBoO Ja PErMCTPUPA/TPOMEHs HOMEp Ha MOOWIEH
TenedOH WM Ja perncTpupa TOyKBH 3a IOJyvaBaHe/reHepupane Ha 3-D
mapoJja 4Ype3 MoJaBaHe Ha MMCMEHO HCKaHe B MojencHne Ha bankara mim
ype3 uHTepHeT Oankupaneto Ha banmkara - JICK  [lupekr.
Perucrpupanero/mpoMsiHaTa Mo MPeIX0IHOTO H3PEUCHHE, H3BBPIICHO upe3
JICK JIupeKT 3aIb/KHTEHO CE HOTBBPIKAaBa Upe3 BAIMACH HHCTPYMEHT 3a
TO/UNMMCBAHE Ha MPEBO/IM KbM TPETH JIHIIA.

3AIBPXXAHE B TY ATM, U3I'YBEBAHE, INTPOTUBO3AKOHHO
OTHEMAHE, IIOBPEX/JIAHE

Y44, KnueHTBT ce 3agpbkaBa Ja Ia3W Kaprata ¢ IpIdkaTa Ha J00Bp
CTOIIAHUH, KaTO B3eME BCHUUKH HEOOXOIUMH MEpKU Ccpelly 3aryoara,
YHHIIIOXKaBaHeTO, MOBPEXIAHETO H, KAKTO M y3HaBaHEe Ha JaHHHU, 3alIHCaHU
BBPXY KapTaTa WM HEHHHTE NEepCOHAIM3HPAHN CPEACTBA 33 CHI'YPHOCT OT
TpPeTH Julia.

Yi.45. Ipu 3agpprkaHe Ha KapTaTa B TepMUHAIHO ycTpoiictBo ATM, Knuentst
€ JUTBXKEH Jla yBeZOMH He3abaBHO bankaTa. IIpy HEBB3MOXKHOCT Jja BBpHE
kaprarta Ha Knuenta, bankata n3naBa HOBa kapTa KbM CBIIAaTa CMETKA.

Un46./1/ B ciaydaure Ha wu3ryOBaHe, NPOTHBO3AKOHHO OTHEMAHE,
VHUIIO)KAaBaHe, MOBPEXIaHe, IONNpPaBsHE WIM H3MOJI3BaHE IO JApYyr
HETIpaBOMEPEH HAuHMH Ha KapTaTa, KIMeHTHT e anbikeH ga yBegomu bankata
He3a0aBHO, KaTO ChOOIIN TMYHHUTE CU JAHHHU HIIH 110 BE3MOXKHOCT HOMEpa Ha
KapTara WIH CMETKaTa CH.

/2/ YBenOMIIEHHETO MOXKe Aa ObJie U3BBPLICHO M MO Telae(dOH, MO BCIKO
BpeMe Ha JieHOHoIueTo Ha Tenedonnust Homep Ha Call Center Ha bankara —
0700 10 375, nocouen u B Kaprara 3a pa3mamnaTesaHa CMETKa.

/3/ baHkara B3eMa BCHUKH HEOOXOIMMHU MEPKH 32 CIIHPAHE U3IOJI3BAHETO Ha
Kaprata gopu KimeHTBT Ja € JelCTBal yMHMIIUICHO WM IIpH TIpyda
HEOPEKHOCT, KaTo OJOKMpa KapTara 3a M3BbPLIBAaHE HA TPAH3AKIMU CIEX
Mojly4aBaHe Ha choOmeHnero ot Kimenra.
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/4] Tlpu noucksane or Kimenra, B cpox mo 18 mecena or marara Ha
yBemomiaeHnero mo an.l, banmkata My mpenocTtaBs CBHOTBETHHTE
JI0Ka3aTeNCcTBa, Ye KIIMeHThT e HampaBmil TakoBa yBEIOMIICHHE.

Un.47. B cpoka Ha BalMAHOCT Ha KapTaTa KiMeHThT MoJKe J1a 1ojiajie MUCMEHO
HCKaHe 3a aKTUBHpAHE Ha KapTaTa, ako ChIaTa He ¢ OMIa MEeXIyBPEMEHHO
JeaKTUBHPAaHa, BBB BCSIKO MoJeNeHre Ha bankarta B paMkuTe Ha pabOTHOTO it
Bpeme. Korato KnmeHTBT He MOXe IOBede Ja M3IIOJI3BAa CBOSTA Kapra,
BankaTa n3naBa HOBa KapTa.

BJIOKUPAHE/IEAKTUBHUPAHE HA KAPTATA
Un.48. bankaTta Onokupa KapTaTa IO jkelaHne Ha KimeHTa Bb3 OCHOBa Ha
MIOA/ICHO OT HEro HCKaHe.
Ui1.49. /1/ bankaTa GIIOKHpa KapTata B CIICIHUTE CIIyqaH:
1. Ilpu momy4yaBane Ha yBenomieHue oT KitieHTa, yIrbIHOMOIIEHO OT
HETO JIUIE WIN TpeTo auie 1o UYm.46.
2. Ilpu HanaraHe Ha 3anop BbpXy cMeTkaTa Ha Kimenta.
/2/ Bankata Ma IIpaBo IO HEiHa MpeleHKa Ja GJIOKHUpa MM [a JeaKTHBHpA
Kaprata 0e3 CBITIACHETO Ha KapTOAbpKATEIsl MO OOCKTUBHH HPUYHHH,
CBBP3aHHU ChC:
1. CurypHocTra Ha KapTara
2. CbMHeHHe 3a HepaspelleHa ynorpeba Ha KapTaTa WM 3a yIIoTpeba
Ha KapTaTa C IieJl U3Mama
3. 3HauMTENHO HApaCHAJ PHUCK - KIHEHTHT [a HE € B ChCTOSIHHE 1A
H3ITBJIHY 33IBJDKCHHETO CH 3a INIamane mno Ym.27.
/3/ B cmysaure 1o anm. 2, OpPH  BB3MOXKHOCT  IpeIu
OI0KHpaHeTO/JeaKTHUBUPAHETO WM HAH-KbCHO HEMOCPEICTBEHO CIEN TOBa,
Bankara yBenomsBa Kimenra 3a Gi0kupaHeTo/1eakTHBUPAHETO Ha KapTara
U 3a HPUYMHUTE, KOUTO Ca IO HAJOXKHUIM, OCBEH aKO JaBaHETO HA TaKaBa
nH(pOpPMAIHA HE € MO3BOJIEHO MOPaau ChOOPaXKEHWs 3a CHUTYPHOCT WM C
orye[ CHa3BaHETO Ha HOPMATHBHHM  W3HCKBAaHMS, IPENSATCTBALIN
urdopmupanero Ha Kinenra.
/4] YBenomsiBarero Ha Kimenra 1o an. 2, T. 1 1 T. 2 ce u3BbpLIBA [0 HIKOI
OT CIIEAHHUTE HAYWHHU, KOUTO II0 IpeleHKa Ha bankaTa, ¢ orien KOHKpeTHUs
cily4aii, € Hali-CUTypeH:
1.Cpo0mienne Ha CTpaHHIIATA 3a eIEKTPOHHO OaHKMpaHe Ha bankara
2.JImuno crobmenue 10 KinenTa B €eKTpOHHOTO OaHKHpaHe.
3. Ha tenedon, mocouen ot KieHra u peructpupas B CHCTEMHUTE Ha
bankara.
/5/ bankata jneakTHBHpa KapraTa 0e3 CBIJIACHETO Ha KapTOIbpXKaTels B
cllyyail Ha JEaKTHBHpPAHE Ha paslIalllaTe/IHATA CMETKa, KbM KOATO ¢
n3/aieHa KapTara.
/6/ baHkata JeakTHUBHpa KapTaTa M Bb3 OCHOBA Ha MOJYYCHO HMCKaHE 3a
IPEXBBPIISIHE Ha CMETKATa, 110 KOATO KapTara € u3fajeHa. JleakTMBUpaHeTo
ce U3BBPIIBA Ha I0COYCHA B HCKaHeTo Ha KineHra nara.
[7/ Bankara akTHBHpa CIly)KeOHO KapTH, OJIOKHpaHu 1o ai. | u 2, ciex KaTo
MPHYUHHUTE 32 OJIOKMPAHETO OTNA/HAT, C H3K/IIOUCHHE Ha CIIydauTe 110 ai.l,
T.1, KOraTo aKTHBHPAHETO CE U3BBPILIBA I10 NIPELCHKa Ha baHkaTa Bb3 0OCHOBa
Ha T10/1aJIEHO IIMCMEHO MCKaHe OT cTpaHa Ha Kimenra.
/8/ Bankara npeusaaBa KapTara, KOraTo Ts € JeakTHBHpaHa mo ain. 2, 1.1 u
T.2.
/8/ Tlpm HewsmbiHeHHe OT cTpaHa Ha KiMeHTa Ha 3aibiDKCHHSATA MY,
npensuaeHu B Tesn O61u ycnosus, baHkaTa nMa mpaBo 10 BCSKO Bpeme aa
JIeaKTHBHpA KapTaTra, KakTo U J1a OTKaXe MPEH31aBaHeTO WM 3aMEHSHETO i
C Jpyra TaKasa.

XI. OTTOBOPHOCT

Yir.50. /1/ KnueHThT e JUrbKeH IMICMEHO Jia yBeoMu baHkaTa 3a HepaspelieHn
WM HETOYHO H3MBIHEHH TPaH3aKIUK 0e3 HEeOCHOBAaTEeNIHO 3abaBsHe, clel
KaTo € y3HaJl 3a HepaspellleHaTa WM HeTOYHO U3IbJIHEHA TPaH3aKIuUs, HO He
O-KBCHO OT 13 Mecera OT jaTarta Ha 3a/[bJDKaBaHe Ha cMeTkata My. Cmsra
ce, ue KnmeHTBT e y3Ham 3a HepaspelleHaTa HJIM HETOYHO MH3IBIIHEHA
TpaH3aKIUsI HAi-KBCHO C IIOTy4aBaHe Ha MECEYHOTO yBemoMIeHue no 4m.38,
a IpH U3II0JI3BaHe Ha TEXHWYECKU CPEACTBA 32 KOMYHHKAIUS — B MOMEHTa,
IpeIBHICH B CbOTBETHUSI JOTOBOP.

/2/ baHkaTa He HOCH OTTOBOPHOCT 32 HEPa3pPEIeHU WIIM HETOYHO M3ITbJIHEHH
TUTATEeKHU OTIEPAINH IO TO3H Pa3JieN, KOraTo He € TOTydHia yBeAoMICHNE
1o a.1 B MpeIBUICHUTE CPOKOBE.

Yn.51. B cnywali Ha HepaspelleHa TpPaH3aKUUs M KOraTo HE ca HaJHLe
OCHOBATEIHH CbMHEHWs, 4e KimeHTsT e nelicTBan upe3 n3mama, baHkara
BB3CTaHOBsBa Ha KimeHTa CTOMHOCTTa Ha HepaspelleHaTa TPAaH3aKIHSA B
HOPMATHBHO OIpeJeleHuTe CpoKoBe 3a ToBa. Korato e HeobXxomumo,
BankaTta Bp3CTaHOBsBA IUIATE&KHATa cMeTKa Ha KiMeHTa B ChCTOSHUETO, B
KoeTo T OM ce Hammpana, ako HepaspelleHaTa TPaH3aKIus HE € Omima
W3IbIIHEHA.

Yn.52./1/ Pasnopenbara wa Yn.51 He ce npwiara ¥ KiHeHTBT mMoHacs
3aryOuTe, CBHP3aHH C BCUYKU HEPa3pEIICHH TPAaH3aKIUH, IPOM3THYAIIN OT
M3IOI3BAHETO Ha M3ryOeHa, OTKpaJHaTa MM He3aKOHHO NPHCBOEHA KapTa,
1o paszmep ot 100 1B.

/2/ An. 1 He ce mpunara, Korato 3ary0ara, Kpax0aTa WJIM HE3aKOHHOTO
MIPUCBOSIBAHE HA KapTaTa He ca MOINH Ja ObAaT ycTaHoBeHH oT Kimenta
TIpEaN TPaH3aKIHATa, OCBEH Korato KiMeHTsT e AeiicTBal ¢ el n3mama.

/3] C u3xir0uenue Ha cirydante, B KOUTo KIHEeHTHT € AeiiCTBAN Ype3 n3Mama,
KianeHTsT He NOHacSd HHKAaKBM HMYIIECTBEHH BpEIM, CBBP3aHH C



HepaspelleHH TpPaH3aKLUMHM, KOraTo 3a H3BBPIIBAHE HAa OCIOpeHaTa
Tpan3aknus bankaTa He e OMIa yCTaHOBUIIA CAMOJIMYHOCTTA Ha KIIMEHTA I1I0
HSIKOH OT IPEBUACHUTE B HacTosmuTe OO YyCIOBHS HAUHHH.

/4] KnueHTsT MoHacsi BCUKH 3ary6H, He3aBHCHMO OT pa3Mepa UM, CBbP3aHH
C Hepa3pelleHH TPaH3aKIH{, aKo I'M ¢ NPUYMHUI 4Ype3 H3MaMa WIH C
HEH3IBJIHEHUETO Ha €HO WIH II0BeYe OT 3aJb/DKEHuATa cu mo Jlorosopa
nin Te3n OOLIM yCIIOBUsT YMHIIUICHO WITH NOpay rpy6a HeOpPEKHOCT.

5/ Crnen yBemomsiBane 1o pexa Ha Un46 KiMeHTHT He IOHACS HHUKAKBH
MMYIIECTBEHH BpeAd, INPOM3THYAIlM OT MH3ION3BaHE Ha U3ryOeHa,
OTKpaJHaTa MM HE3aKOHHO IIPUCBOEHA KapTa, C M3KIIOYEHUE Ha CIIydauTe,
xorato KnueHTsT e meficTBan upes u3mama.

Yn.53. bankaTa HOCH OTTOBOPHOCT 33 HEU3IIBIHEHA MM HETOUHO H3IbJIHEHA
TpaH3aKLUs, OCBEH aKo JOKaXke, Y€ JOCTABYUMKBT HA IUIATEKHH YCIyTH Ha
moiydaTenss € IONydWwI cymMara Ha TpaH3aKIusATa B CPOKOBETE 3a
n3neiHeHue. B Te3n ciydan baHkaTa cCBOeBpeMEHHO BB3CTAHOBSIBA CyMaTa
Ha TPaH3aKLMATAa U, KOraTo € IPHIOKHUMO, BBH3CTAHOBSIBA CMETKaTa B
CBCTOSHHETO, B KOETO TS OM ce HaMupanga INpeid U3IBIHEHHEeTO Ha
Tpan3aknusTa. [Ipu noucksane ot Kimenra bankara npennpuema fedcTBus
B paMKHTE Ha IBJDKMMAaTa IpH)Ka 3a IIpocielsBaHe Ha TpaH3aKLUATa U
yBenomsBa KiunenTa 3a pesynrara, 6e3 a H3HCKBa OT IUIaTella 3allialiaHe
Ha TaKCH 3a TOBA.

Ui.54. /1/ bankata HOCH OTTOBOPHOCT 33 ChOpPAaHHUTE TAaKCH M KOMHCHOHH U
HAYHCJICHUTE JINXBU B PE3YNTAT OT HEH3IBIHEHH MU HETOYHO M3IIBIHEHH
TpaH3aKIuH, 3a kouto bankaTa otroBaps mo Yin.53.

/2/ KnueHThT uMMa MpaBo W Ha oOOe3LIeTeHHE 10 HBJIHHSA pa3Mep Ha
TIPETHPIICHATE OT HETO BPEH CHITTACHO OBIrapCKOTO 3aKOHOIATENCTBO.

Yn.55. KinueHTHT 3amuiamma Takca cbriaacHo Tapudara B cirydauTe, KOraTo ce
OKaxe, ue yBesomieHneTo My 1o 4i1.50 e HeocHOBaTEIHO.

Ui1.56. OTroBOpHOCTTA, MPEABUICHA B TO3M pa3Jiell, He CE HOCH B CIIy4auTe Ha
M3BBHPEHU U HETIPEIBUACHU 00CTOATEICTBA H3BBH KOHTPOJIA Ha CTpaHaTa,
11030BaBallla CE HA CHLIECTBYBAHETO HAa TAKUBA 00CTOSITEICTBA, IOCIIEIUIUTE
OT KOHTO HEH30eXHO OMXa HACTHIWIM BBIPEKH IIOJOXKEHHTE YCWIUS 3a
TSAXHOTO IIPeNOTBpaTiBaHe, KaKTO M B ciydaWTe, Korato baHkara e
JeiicTBaja B U3MbIHEHHE Ha HOPMATUBHO YCTAHOBEHO 3aIbIDKEHHE CIIOPE
OBIrapcKOTO 3aKOHOJATENCTBO MM 3aKOHOJATENCTBOTO Ha EBpomelickus
CBI03.

Uin.57. /1/ Bankara He HOCH OTTOBOPHOCT B CIlyyail Ha HEOCHOBATEIIEH OTKA3 Ha
TpeTH JIMIa Ja NpUeMaT TPaH3aKIMH C KapraTa Ha baHkara mimm, axo
nHUIMUpaHo oT KimneHTa miamiane, He Moxe Jia ObJe M3BBPIICHO C KapTaTa
110 TEXHUYECKH, KOMYHUKALMOHHU MU APYTY NPUYUHH, U3BBH KOHTPOJIA HA
Bankara.

/2/ TIpu ocnopane ot KiiMeHTa Ha IUIaIaHus Ha 3abIDKCHUS 32 T10JI3BAHH
KoMyHanHu ycinyrn 4pe3 ATM, bBankara mnpemocraBs Ha Kiwmenra
Heo0XOAUMUTE JaHHH 3a IUIAIaHeTo, aKO TaKoBa € OChIlecTBeHO. baHkara
HE HOCH OTTOBOPHOCT IIPHU TPEIITHO NTOCOYEH aOOHATEH HOMEp NPH IUIaIlaHe
Ha TAKUBA 33 bJDKCHUS.

/3/ baHkaTa He € cTpaHa B OTHOIUEHUATa Mexay KimeHTa u Thproauw,
BKJIFOUMTENIHO M JOCTABUMIM Ha KOMYHQIHH YCIIYTH, IIPH W3BBpIIBAHE Ha
TpaH3aKIUK C KapTaTa U He OTroBaps 3a KauecTBaTa Ha IpeAiaraHuTe OT
TBProBella CTOKM W/WIM YCIyI'H, KakTO W 3a CBCHTYalHH CIIOpPOBE,
BB3HUKHAIN MEXTy Thprosena 1 KimeHra o To3u HOBOJ.

Y.58. baHkata He HOCH OTFOBOPHOCT, aKO HAllPaBEHO OT TPETO JIUIIE
yBegomnenne 1o Ym46 3a  yHuUIOKaBaHe, W3ryOBaHE, OTKpajBaHE,
TOATIPaBsHE WM HM3IOJI3BaHE MO JIPYr HENpaBOMEpEeH HAaYWH Ha KapTa, €
HeBApHO, a bankara e mpeampuena HeoOXOAMMHUTE MEPKH B 3allUTa Ha
KnuenTa, kaTo e oTKka3ana ogoOpsBaHETO Ha TPAH3AKIMHU C Ta3U KapTa.

Ui.59. /1/ KnueHTBT € OTrOBOpEH 3a BCHYKH 3aIbIDKEHHS, MPOM3THYAIIN OT
M3MOI3BAHETO HAa KapTaTa M OTroBapsl 3a BCHYKH BpeOH, INPUYMHEHU OT
HETIPaBHJIHOTO U3II0/I3BaHe Ha KapTaTa.

/2/ Tlpn HeW3NIbIHEHWE Ha 3aJbIDKEHUsITA cH KbM baHkaTra BBB Bpb3Ka C
MOJN3BAaHETO Ha KapTaTa, KIMEHTBT He MOXKe Ja INpaBH Bb3paXKEHU,
OCHOBAHHU Ha OTHOLICHUSTA My C TPETH JIULA.

XI1l. TPOMEHU B IOI'OBOPA 1 OBIIUTE YCJIOBUSI
U1.60. /1/ Bankara yBenomsiBa Kimentute 3a npomend B OOLIUTE YCIOBHS U
VYcnoBusTa, HECBBP3aHU C MPEJOCTaBSIHNUTE IUIATEXKHH YCIYTH, B 7-JTHEBEH
CPOK CJIe/l U3BBPIIBAHE HA MPOMSIHATA II0 HAKOW OT HAUYMHUTE, MOCOYCHH B
Yn.35, an. 2. Ilpu yBemomsiBaHe upe3 KPaTKO TEKCTOBO CHOOIIEHHE Ha
TenedoH, B HEro MOXe Jia ce MOCOYM M caMo MH(OPMAIUs 3a U3BBpIICHATA
NpoOMsSHA M 3@ MSCTOTO, KBACTO € MyOJIMKYBaHO CBHABPKAHHETO Ha
H3MCHEHHTE OOIIH YCIOBHSL.
/2] B cnyuait ue npomenute B OOWIMTE YCIOBUS C€ OTHACAT JIO
MPEIOCTAaBIHATE IUIATeXKHM yciuyrd, baHkata yBemomsBa Kimenra 3a
MPOMEHHTE Haii-MaJIKo JBa Mecella IPe/In JaTaTa, Ha KOSITO T¢ BIIM3aT B CHIIA,
4pe3 ChOOIICHHS Ha ONpEJIENICHN 3a TOBa MecTa B OAHKOBUTE CAJIOHH, KaKTO
1 4pe3 myOanKyBaHeTo uM Ha HTepHeT cTpannnara Ha bankata. KineHtsT
MOKE Ja TOJy4M IpU IOUCKBAaHE MPEABIXAAHHTE mpoMeHH B OOmmTe
YCIIOBHSI Ha XapTHEH HocuTel B oduc Ha baHkara.
/3/ Crnen u3BbpIIBaHe Ha IpoMeHHUTE 110 ail. | u ai. 2 bankaTa npeyctaHoBsiBa
Mpe/IaraHeTo Ha YCIYTHTE IPH ACHCTBAIUTE TIPS N3MCHEHHUETO YCIOBHSI.
/4] Axo He prieMa IPOMEHHUTE, 3a KOUTO € yBeJoMeH, KIMeHThT HMa 1paBo
Jla ce OTKaXXe MHMCMEHO OT J0roBopa, 0e3 Ja moco4Ba NMpHYnHA M 0e3 1a
JBIDKH O0E3IIETCHHE MM HEYCTOWKa, HPEAH JaTaTa Ha BIM3aHE B CHIA HA
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MPOMEHHUTE, CHOTBETHO B CIHOMECEYEH CPOK OT IIONy4aBaHE Ha
cpobmennero mo an. 1. JIoroBopbT ce cuuTa NpeKpaTeH OT JAeHS Ha
MOJTy4aBaHe HA U3SBIeHHE OT KiMeHTa B TO3H CMHCHI WIH BCAKO IPYro
U3sIBJICHHE, TOKA3BAIll0 HECHINIACHE C H3MECHEHHUTE YCIIOBHS.

/5/ Cuuta ce, ue KimeHTBT e IpHeN NPOMEHUTE, aKO HE € OTIPaBUI
M3SBICHHE II0 all. 4 B IPEBUACHUTE CPOKOBE.

/6/ Koraro bankara pasiwmpsiBa o0xBara Ha yCIIyTHTE, KOUTO MOrar Ja ce
H3IOI3BAT C KapTaTa, ce CYMTa, ye KIMEeHTHT e M3SBHI ChITIACHE C TOBa,
KOTraTo, ako € HeoOXOMUMO, 3asiBH ycIyraTa B IojeneHue Ha bankara wim
4pe3 TEXHUYECKH CPEeJICTBA 33 KOMYHHUKAIUs, KAKTO M KaTO M3I10J13Ba HOBATA
yciIyra 3a OBpBU IBT. B Te3n cimydam KimeHTHT He MoXKe Aa YIpaxkKHH
IIPaBOTO 110 all. 4.

/7] bBankata He yBemomsiBa KimeHTta 3a HPOMEHH, HpPECTaBIISABAILH
pasmmpsiBaHe Ha 00XBaTa Ha MPEAOCTaBEHHTE YCIYTH, IPOMEHH, KOHTO ca
no-OnaronpusTHE 3a KimeHTa, KakTo M BB3NPOM3BEXAAIIH IPOMEHU B
HOPMAaTHBHHU aKTOBE.

XI1Il. CPOK HA JIOTOBOPA. IIPEKPATSIBAHE. CPOK HA BAJIMJTHOCT
HA KAPTATA

Yn.61. JloroBopbT ce CUMTa 3a CKIIIOUCH U BIIN3a B CHIIA C MOANHCBAHETO MYy OT
KnueHta 1 0T ymbJIHOMOILEH CITy)XuTeNl Ha bankara. JJoroBOpsT € BanuaeH
JI0 TIPEKpaTsABaHETO My IO HAKOH OT HauMHHTE, NpeIBHJIeHH B Te3un OO
YCIIOBUSL.

Yi.62. /1/ JIoroBOpBT ce CKIIIOYBA ChC CPOK HA JelicTBHE, ChBIAAI ChC CPOKa
Ha BaJMAHOCT Ha KapTaTa, BKIIIOYHTEIHO U B CIy4YauTe HA MpeU3/aBaHe Ha
KapTaTa B CpoKa Ha BAJIMHOCT, MPEIBUIICHN B HacTOsIMTe OOLIM YCIOBUSL.

/2/ Cnien ©3THYAHETO HA CPOKa MO aj.l ce u3maBa HOBa KapTa U JEHCTBUETO
Ha JIOTOBOpA Ce MOAHOBSIBA aBTOMATHYHO 33 HOB IIEPHO/I, PABEH Ha CPOKa Ha
BaJIMHOCT Ha HOBAaTa KapTa, aKko HAKOS OT CTPaHUTE HE IO IIPEKpaTH II0
HSIKOH OT HAYMHUTE, IIOCOYEHHU B HacTosimuTe OOIIN yCIIOBHS.
/3/ KapraTta He ce npeusziasa, B Clly4ail ye 10 Kpas Ha Mecela, IpeIxoxkal|
TO3H, B KOWTO M3THYa CPOKBT i Ha BAIMIAHOCT, KIIMEHTHT 1moaane MUCMEHO
HCKaHe 3a IpekpatrsBaHe Ha JloroBopa.
Ui1.63. JIoroBOpBT ce mpeKpaTsBa:
1. B ciiygaunte Ha Un.20 u Yn.60, an.4 ot te3u OOIH ycinoBus
2. Ilpu neakTUBHpaHe WM IIPH 3aKpHBAHE Ha pasIUIallaTelIHATA CMETKa,
KBM KOSITO € M3aJIeHa KapTara.
3. Ot Kunenra:
a) ¢ U3TUYaHE CpPOKa Ha BAIMJHOCT Ha KapTaTra IpU IOJajeHO
MUCMEHO HMCKaHe 3a npekparsaBane Ha Jlorosopa mno .62 an.3
0) B ZieHs Ha No/1aBaHe Ha mucMeHo Vckane 3a mpekpaTsBaHe Ha
JloroBopa
4. Ot bankara:
a) C AByMECEYHO MUCMEHO MPEeIH3BECTHE
0) 6e3 mpenu3BecTHE — IPH HapylllaBaHe OT cTpaHa Ha KimeHra
Ha ycioBusTa Ha JloroBopa u O0muTe ycnoBus
B) €3 npeausBecTue, B citydail ue Obe yBenomeHa, ye KineHrpr
W HEeTOB CHIPYT IO CHilaTa Ha OpadeH JOroBOp ca YTOBOPHIM CbBMECTHO
pasmopexaane ¢ pasuialiaTeliHa CMeTKa, KbM KOSTO € H3/[aficHa KapTaTa.
5.I1pu cCMBPT WITH MOCTaBSIHE MO 3anperienne Ha Kitmenra — ot eHs Ha
MOCTHIIBAaHE W 3aBeXJaHe B baHKkara Ha IHCMEHO YBEJOMIIEHHE OT
HACJEMHUIMTE, CBOTBETHO OT HA3HAYCHHUTE HACTOWHHIN  WIH
moneuntend. B coyuait Ha cMbpT Ha Kimenta nacnemmuimte My ca
JUTEXKHH J1a BEpHAT Ha baHkara kapTara, KOsITO ce YHHUIII0XKaBa.
6. B apyru ciyvau, IpeABUICHH B 3aKOHA.

Un.64. /1/ C HacThIBaHETO HA HAKOE OT ycioBusATa o Y63 mpaBoto Ha

KinenTa 3a momsBane Ha Kaprata W Ha BCHUKHM JOI'BIHUTENIHU KapTH, Ce
MpeKpaTsiBa, KapTHTE ce AeaKkTUBHpaT. KIMEHTHT e JTbKEeH Ja BBpHE
W3/Ia/ICHATE KapTH Bb3 OCHOBA Ha JloroBopa, a BCHYKH B3eMaHus Ha bankaTa
o JloroBopa, ako UMa TaKHBa, CTaBaT N3HCKYEMH.
/2/ KitieHTBT OTroBapsi 3a BCUUKU W3BBPIIEHU MPEIU MPEKPATIBAHETO HA
JloroBopa ormepaiyy, MPOU3THYALIMTE OT TAX 3aIBIDKCHHS, KAKTO H 33
BCHYKH APYTH 33JbJDKEHHS, CBBP3aHH C M3IOJI3BAHETO U OOCIY)KBaHETO HA
KapTaTa Ipeau npekpaTsBanero Ha JloroBopa.

XIV. PE]] 3A ITPABHA 3AIIIUTA

Ui.65. /1/ Bankara pasriiex/ia MOCTHININ Bb3PaKEHHs U IIOBIAUTHATH CIIOPOBE
or KimeHTa uIM yIBIHOMOIIEHO OT HEro JHLIE BBB Bpb3Ka C
MPEIOCTaBSHETO Ha IUIATE)XHHU YCIYTH M IO YBEJOMSIBA 33 PEIICHHUETO CH B
cpok oT 15 paGoTHH JHM OT MOJABAHETO HM.
/2] Axo Bankata He ce mpou3HEce B CPOKA MO aj.l. WM PEmIeHHETo i He
ynoBnerBopsiBa Kimenrta, Toif MoXe J1a OTHece cIopa 3a pasriiexIaHe OT
ch3ganeHaTa kbM Komucusara 3a 3amura Ha MOTpeOHTEINTE IOMHUPUTEIHA
KOMHCHS 3a IUIAaTeXHH cropoBe. Komumcusra e mpusHaTa 3a Oprad 3a
aNTepHATHBHO pellaBaHE Ha CIIOPOBE, OTrOBapsl] HA HM3UCKBAHUATA,
MpeABUICHH B 3aKOHA 3a 3aIIMTa Ha TIOTPEOUTEIHTE.

TTomupuTenHa KOMHUCHS 3a IUIATEXKHH CIIOPOBE:
I'p. Codus, IK 1000,

Iln. ,,CnaBeiikoB” Ne 4A

Ten. 02/9330 577 ;

Wurtepuer crpannna www.kzp.bg

E-mail: adr.payment@kzp.bg
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Uin.66. [Ipunoxumo xbM JloroBopa u Tesn OOmuU yCIOBHS € OTHOCHMOTO
Obarapcko 0aHKOBO M 00WIO 3akoHOHATesncTBO. CHOpOBE BBHB BpB3Ka C
TBHJIKYBAaHETO M MPWIAraHETO MM C€ pa3pellaBaT OKOHYAaTEIHO OT
KOMITCTCHTHUSI OBJITapCKU ChI.

XV. JOITBJIHUTEJIHU PA3ITIOPE/IBU
§1. TTo cmuchia Ha Te3u OOmMHU yCIOBHS:
1. ,,Tpan3akmus® e IIaTexHa onepanys ¢ 0aHKOBa KapTa, U3BBPIICHA Upe3
TEPMHUHAIIHO YCTPOUCTBO MIIM UMIIPHHTED.
2. Tpanzakuus ,,on—line* e TpaH3akIMs, KOATO ce 0Z0OpsiBa WM OTKa3Ba
He3a0aBHO OT  aBTOpPH3allMOHHAaTa cucTeMa Ha bankara wm
MeXyHapOoJHaTa aBTOPU3ALHOHHA CHCTEMA.
3. Tpanzakuus ,,0ff-line* e TpaH3axmus, Ype3 UMIPUHTED MM TEPMUHATHO
yerpoiictBo IIOC, kosTo He H3UCKBa OROOpPEHHE OT aBTOPU3ALMOHHATA
cucTeMa Ha baHkaTa WM MeXIyHapoJHaTa aBTOPU3aLOHHA CUCTEMA.
4. ,KoHTakTHa” TpaH3aKIMs € IUIaTeXHA oOIlepanus ¢ OaHKOBa KaprTa,
M3BBpIICHA Ype3 U3UNTaHEe Ha MATHUTHATA JICHTA WM IIOCTaBsIHE Ha KapTaTa
B YHUII-YeTel[a Ha TEPMUHAIHOTO YCTPOHCTBOTO.
S. ,,be3koHTaKTHA” TpaH3aKIMs € IUIATeKHA oIepanys ¢ 0aHKoBa KapTa,
M3BBpIICHA Upe3 JOOMIDKABAHeTO I 10 TEPMUHAIHOTO YCTPOHCTBO Oe3 f1a e
HEeo0XOAUMO T4 Jia ce IIPeKapBa MM [OCTaBs B YUII-UeTel[a Ha TepMUHAA.
6. ,MexmyHapoqHa KapTOBa OpTaHM3alMsA’ € OpraHH3alusd, Ha KOSTO
Bankara e wieH M MMa CKIIOYEH JIOTOBOP 3a H3JaBaHe H IpHEMaHe Ha
MEXyHapOJIHH OaHKOBU KapTU. MeXIyHapoiHaTa KapToBa OpraHU3alHs
opraHu3upa, HOANbPIKa U Pa3BHBa MEXIYHApOAHA CHCTEMA 3a IUIAINaHus C
0aHKOBH KapTH U TMpeNocTaBs Ha OaHKHTE YCIYTH, CBBP3aHH C
00CIy’)kBaHEeTO Ha OAaHKOBH KapTH.
7. ,,TepMUHAIHO YCTPOMHCTBO €:
a) ,,Tepmunanno ycrpoiictBo ATM (Automated Teller Machine)” e
aBTOMAaTHYHO YCTPOHCTBO 3a H3BBPIIBAHE HA OH—JIAHH TPAH3AKIHU C
0aHKOBa KapTa — TerJIeHe Ha apy B OpOii, U3BBPIIBAHE HA IPEBOIH MY
CMETKH U Ha JAPYI'H HeIUIATEKHU U CIIPABOYHH OIEPAIUH.
6) ,,Tepmunanno ycrpoiictBo ITIOC (Point of Sale, Point of Service)* e
ABTOMATHYHO yCTPOWCTBO 3a M3BBPIIBAHE HAa TPAaH3aKIUH ¢ OaHKOBa KapTa
— IUTAIIaHKS Ha CTOKH WIIH YCIIyTH IIPH THPTOBEIl U TEIJICHE Ha MapH B Opoit
Ha TUlleTa B 6aHKOBU CaJIOHU.
8. ,,MmpuHTEep“ € MexXaHWYHO YCTpPOWCTBO 3a m3BbpiBaHe Ha off-line
TpaH3aKIUK — IUIAIAHKUS HAa CTOKU WIM YCIYTH IPH THPTOBELl, Ype3
CHEMaHe Ha OTIeYaThK OT OaHKOBATa KapTa BBPXY CIIELHATHO U3pabOTeHU
3a 1enTa pa3nuckH (slips).

IIpuemam Hactosimure OOImM ycaoBHs KBM J[0roBop oT.............. T.
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Tpu umena:

Jlara:

/moxmuc/
Tpu umena:

JrbKHOCT:
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