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OBIIA YCJIOBUS IO TOTOBOP 3A U3JABAHE U OBCJIY)KBAHE
HA TEBUTHU KAPTHU HA BAHKA JICK
B cuna or 26.09.2018 r.

|. ”THOOPMAILIMA 3A «BAHKA ICK» EAJ]
Yn.1. ,,banxa ICK” EAJ] (Hapu4aHa 1o-HaTaThK ,,baHkara”) e TBProBCKO
IPYKECTBO, PETHCTPUPAHO B THPrOBCKHS PETHCTHP KBM ATCHIHS IO
sriucanusAra ¢ EMK 121830616.
Cenamume u ajgpec Ha ynpasienue: Tp. Codus, yi. ,,MockoBcka” Nel9
ten: 0700 10 375, daxc: (02) 980 64 77
e-mail: call_center@dskbank.bg
BIC/SWIFT: STSABGSF
Yn.2. ,,banka JICK” EAJ] u3BbpmiBa 0aHKOBa IEWHOCT Bb3 OCHOBAa Ha
muuer3s Ne B 03, uspmanen or bBwirapcka HaponHa OaHka, KOSATO
OCBIIIECTBsIBA HAJ30p BBPXY ACHHOCTTA.
Yi.3. O6moTo paboTHO Bpeme ¢ KinuenTr B oduruanHy pabOTHH THH HA
,banka JICK” EAJl e or 8.00 mo 17.00 yaca.

Il. TIPEAMET
"4, Hacrosmute OOImM yCIOBMS HMaT 3a MpPEAMET YPEKAaHEe Ha
OTHOLIEHH:ATa MekNy bankata u kapTogbpxkaTens /KineHT/ BbB Bpb3Ka ¢
W37aBaHETO W OOCIy)KBaHEeTO Ha NeOWTHH KapTH. Tesn OOmM ycloBHs
MpEJICTaBIIABAT Hepas/elHa yacT oT JloroBopa 3a u3faBaHe U 00CIIyKBaHE
Ha nebutHu kapt Ha banka JICK /[lorosopa/.

I11. OBIIU ITOJIOXKEHN

Un.5. /1/ Jleburnara kapra /Kaprara/ ce u3naBa Bb3 OCHOBa Ha CKIIOYEH

Joropop Mexay bankata m MexmayHaponHa KapToBa OpraHM3aIUs

(MasterCard International i VISA International) (mo-nararbk Hapuyanu

06110 ,,MKO”) u npejicTaBisiBa B/ IVIATEKEH HHCTPYMEHT, BbPXY KOHUTO

e 3amucaHa HWHQpOpPMAIMsA II0 €IeKTPOHEH HAa4MH U CE H3II0N3Ba

MHOTOKpATHO 32 uaeHTH(uKauus Ha KitneHTa u 3a oTaasiedeH JOCThII 10

pasIUIalaTe/HaTa My CMETKa.

/2/ baHKaTa U3/1aBa CIIEHUTE BUIOBE NEOUTHH KapTH:

— Maestro

— VISA Electron

— Debit MasterCard PayPass

— Visa Debit payWave

— DSK - Piccadilly Debit

— MasterCard Space

— VISA Space

— JCK Crapr, Tuiin, Makc

— DSK-ISIC

— Munanexka kapta

Un.6. /1/ C xaptata Morar Ja ce W3BbpIIBAT CICTHUTE OMEPALHH:
Ternene Ha mapu B Opoif upe3 TepmuHaNTHN ycTpoiictBa ATM
Ternene Ha napu B 6poit upe3 TepmMuHainu ycrpoiictsa [10C
[Inamane Ha CTOKM U YCITYTH Upe3 TepMHUHAIHO ycrpoiicTBo [10C
Inamane Ha NEpUOANYHY 331bJKeHHs upe3 ATM
IInamane Ha cToku u ycimyru upe3 Murepuer
[Inamane Ha MOpBYKH NO mouta/TenedHoH
IMomyuyaBaHe Ha mapu B Opoii (,,kemr 6ex”) or Knmenra npu miamane
Ha CTOKH U YCJIYTH ¢ KapTaTa upe3 TepMuHanHo ycrpoiictso [10C B
TBPrOBCKH O0EKTH, KOUTO MPEIOCTABAT yciyrara ,,Kem Oex”.
8. CmpaBka 110 cMeTKa 4pe3 TepMHHAIHO ycTpoicTBo ATM.
9. Cwsna Ha [TMH ot Kirenra upes tepMunanio yctpoiicteo ATM Ha

Banka JICK.
10. Bracsne Ha mapu B 6poii upe3 ATM na banka JICK.
11. Apyru ycnyru, npenocrasiau oT banka JICK, B 3aBucuMocT OT
BHUJIa KapTa.

/2/ OnepanmnTe 110 an.l MoraT Jja ce M3BBPIIBAT HA BCHYKH TEPMUHAIHH
YCTpOHCTBA, HOCEIM 3HAKa HAa CHOTBETHATa KapTOBAa OpraHM3alUs —
Maestro, MasterCard w/umu  VISA wu mnoamgppxamu CbhOTBETHATa
(YHKIMOHAITHOCT.
13/ Omneparute mo an.l, T.3 Morar aa ce W3BHPIIBAT U GE3KOHTAKTHO C
ONpe/elieHH BUAOBE KapTH W3PUYHO IOCOYeHH B pazgen IV or
HactosuuTe OOMmM  yciIoBUSL B TBPrOBCKM OOCKTH, IpHEeMamin
0E3KOHTAKTHH IUIAIaHAS
/4] C xapTaTa MoraT [ja ce U3BBPIIBAT U OIEPALUH, IPEACTABIABAIIN JaCT
OT MIpOLEC MO MPEIOCTaBSIHE Ha JIOCTBI JI0 enekTpoHHuTe KaHaimu JJCK
JlupeKkT npe3 HHTEpHeT cTpaHulaTa Ha bankara.

Nogoh,rwnpE

Yo.7. IlnarexHnTe onepanyy ¢ 6aHKOBa KapTa ce M3IBJIHABAT He3a0aBHO
cle]l MOJy4yaBaHE HA HAJUIEKHO HApeXJIaHE OT KapTOAbpXKarelns, a
CMETKaTa My Ce 3a1bJDKaBa J0:

a) 20 nHM TpM TerNeHe Ha Tapu B Opoil upe3 TepMHUHAIHK
ycrpoiicta ATM.
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6) 45 1HU 32 BCUYKH JPYTH OIEpaliy H3BBH IIOCOYCHHTE B 0. ,,a”.

Un.8. /1/ 3a uzBbpiiBane Ha onepauuute mo 4.6, ain.1, T. 1-7 ce mpunarart

JIMHTH, ompeneneHu oT bankara B YcnoBus 3a u3gaBaHe U 0OCIy:KBaHe

Ha IUTALIAHUS 33 CHOTBETHHUS BUJI KapTta /Y ciioBHsTa/.

2/ Jlumurute ce IpoMeHsT 110 kenanue Ha Kinenra:

- B mojeneHHe Ha baHkarta Bb3 OCHOBA Ha JOIBJIHHTEIHO
criopazymenue kbMm JloroBopa ¢ bankata. B ciyuait ye B
JIONBIHUTEIIHOTO criopasyMeHne KIHEHTBT € MOCOYMII JIMMHUTH,
paBHHM Ha TMMUTHTE 0 OOIIM YCIOBHS, TOCOYEHH B Y CIIOBHATA, CE
cumTa, 4e ce npuiarat sumuTaTe 1o O6um ycnosus u baHkaTta nma
IIPaBo J1a IPOMEHS Te€3U JIMMUTH 110 peJia U NpHu yciaoBusta Ha .60,
am.l.

- npe3 uHTepHeT OankupaHero Ha banka JICK — JICK upext (c
U3KJIIOYCHHE Ha JJeOUTHHU KapTH, U3JaJIcHH KbM IUIaTeXKHA CMETKA 3a
OCHOBHH OIEpalMy) - Upe3 BBBEXKJaHE Ha MOTPEOUTEICKO UME U
naposna.

/3] Jlumur Moxe pa Obje NpOMEHEeH o jkenanue Ha KiveHra u

€IHOKPATHO, 33 M3BbPIIBaHE HA KOHKPETHA TPAH3aKIMs 4pe3 0DakJaHe B

Call Center u cnex ycraHOBsBaHE Ha CaMOJIMYHOCTTAa My 4Ype3 HErOBOTO

EI'H u HOMep Ha JIMYHA KapTa, KAaKTO U 4Ype3 JOIbJIHUTEIHU BBIPOCH 32

UACHTUDHUKALHSL.

IV. BUJOBE JEBUTHU KAPTHU

MAESTRO, VISA ELECTRON, DEBIT MASTERCARD PAYPASS,
VISA DEBIT PAYWAVE

Un.9. /1/ Kaprure ce u3maBaT Ha (QU3UYECKH JIHIA O OTKPUTA CMETKA B
JIeBa, €BPO WIIH JOJapH.
12/ Kaprure Visa Electron, Maestro, Debit MasterCard PayPass u Visa Debit
payWave ca ¢ Mex/yHapoaeH JOCTbIIL.
/3/ C xapTHTe MOTaT 11a Ce N3BBHPINBAT BCHYKHU ONEPAIH, TIOCOUYEHH B UII.6.
/4] Kaprute Debit MasterCard PayPass u Visa Debit payWave nputesxasar
BB3MOXKHOCT 3a U3BBpIIBAHE HA OC3KOHTAKTHH TPaH3AKLIUH.
/5/ KM ejtHa cMeTKa MOrar aa ce u3zasar 10 4 Op. JOIBIHATEIHH KapTh OT
nocoyenure B .9, an.2 BuaoBe, KaTo OT TAX HE MoBeye oT 2 Op. Morat Ja
ObJaT Ha MMETO Ha OCHOBHHS KapTOLbpPIKaTell.

DSK - PICCADILLY DEBIT

Un.10. /1/ Kaprute ce u3naBat Ha (PU3MUECKH JIMIA [I0 CMETKA B JICBA.

12/ Kaprure DSK—Piccadilly Debit Hocsit 1 tororo PayWave na Visa u ca ¢
MEXIYHAPOICH AOCTBHIL.

/3/ C kapTuTe MOrar Ja ce U3BbpIIBAT BCUUKH ONEPAIUH, TI0coueHH B UI1.6.
kato omepamuure mo Yn.6, ax. 1, 1.3 Morar na ObIAaT HapeneHH H
0OE3KOHTAKTHO.

/4] KM cMeTkara, KbM KOATO € u3zajeHa neburna kapra DSK—Piccadilly
Debit, morar n1a ce n3maBat 10 4 Op. JOITBIHATEIHH KAPTH OT BCHYKH BHIOBE,
nocoyenu B Un.9, an. 2, Kato oT TAX He moBeye oT 2 Op. Morar ja ObJaT Ha
HMMETO Ha OCHOBHUS KApTOIbpPIKATEIL.

MASTERCARD SPACE, VISA SPACE

Un.11./1/ Kaptute ce m3aaBaT Ha (U3MUECKH JIUIA MO OTKPHUTA CMETKa B
JIeBa, €BPO UIIH J0TapH.

12/ Kaprure Visa Space u MasterCard Space ca ¢ MexayHapoieH JOCTbII.
/3/ C kaptuTe MOraT Jja ce M3BBpIIBAT BCHUYKH ONEepaluy, ITocoueHy B YiL.6.
/4] KbM erHa cMeTKa MOrart Jia ce u3aasar 10 4 Op. IOMbJIHUTENHH KapTh
Visa Space w/uiu MasterCard Space, kato oT Tsx He moBede ot 2 6p. Morat
Ja Ob/1aT Ha IMETO Ha OCHOBHMS KapTO[bPiKaTel.

JICK CTAPT, TUITH, MAKC

Un.12./1/ JCK CTAPT e npennasHadeHa 3a MaNoJNETHH JiIa ot 7 jno 14
roAMinHa Be3pacT. KapraTa ce M3qaBa Ha MIMETO Ha MAJIOJIETHOTO JIULE 110
CMeTKa B JIeBa, OTKPUTA HAa HIMETO Ha 3aKOHHHS IPEACTABUTEN (POAUTEN WITH
HacTOMHMK). THTYISIPBT HAa CMETKaTa JaBa ChIJIacHe 3a N3/laBaHe Ha KapTara
U onpeseNns HeHHNTE JIIMUTH.

12/ 1CK TUNH e MpenHa3HavYeHa 3a HEMbJIHONCTHH Jmia ot 14 mo 18
rojuIIHa Be3pacT. Kaprara ce M3qaBa Ha UMETO Ha HEITBJIHOJIETHOTO JIUIE
10 CMETKa B JIEBA, OTKPHUTA Ha HETOBO MME, ChC CHIVIACHETO HA 3aKOHHUS My
mpeacTaBuTed (POAWTEN MM HacToWHMK). JlumuTuTe Ha Kaprata ce
OINPENEeNAT OT HEMBJIHOJIETHOTO JIMIE M HErOBUs 3aKOHEH IPEICTAaBHTEN.
HenbiaHONETHY JHIA, HaBBPIIMIX 16 roguIIHa BB3PACT, KOMTO MOTy4aBaT
TPYZAOBO BB3HATPAKICHHUE MM CTUICHIXS MO cMeTka B BaHkaTa, momaBat
CaMOCTOATENHO WCKaHe 3a M3laBaHe Ha nebuTHa Kapta JICK THUWH u
JIMMHTH TIO Hesl.

/3/ ACK MAKC e npenna3zHa4yeHa 3a MbJIHOJIETHH JuLa oT 18 10 24 roauirHa
BB3pacT. KapTraTa ce n3maBa Ha (PM3UYECKH JIMLA IO OTKPHUTA CMETKA B JIEBa.
Yit.13. /1/ Bewuku kapta o Yit. 12 ca ¢ MeXIyHapOIeH JOCTBII.
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/2/Kaprute no Yit.12 Morat ce u3naBar u ¢ 6€3KOHTaKTHA (PYHKIMOHAIHOCT.
B Te3u cnyuan onepanuute no Yi.6, an.l, 1.3 moratr na Obaat HapeaeHH
0€3KOHTaKTHO.

/3/ KbM enHa cmeTka Moxe Ja ce nszaBa camo eqta kapra JJCK CTAPT wiu
JICK TUIH mmi ICK MAKC.

/4/ C xapTure o Yir.12 Morar fja ce H3BbPIIBAT BCHYKHU ONEPALIIH, IOCOUYCHH
B Ui.6, an.1, ¢ uskiroueHue Ha onepauuure 1o 1.2 3a kaptu JICK Crapt.
Un.14./1/ Tlpm npemMuHaBaHe B ClieABAalla BB3PACTOBA  Ipyma,
xaproxbpkatensT Ha kapra JICK CTAPT Moxe, cbCc CBITIACHETO Ha
3aKOHHUSI My HpEICTaBUTEN (POIUTENl WJIM HACTOMHMK) Ja CKIIOYM HOB
JloroBop 3a neGutHa kapra JICK TUVH npu ycnosusta, mocouenn B 4. 12,
an. 2. Ako ToBa He ObJie HApaBeHO, KapTaTa, BKJI. NPEH3JaJeHaTa, Clel
M3THYaHE Ha CPOKa Ha BaJIMAHOCT, ce OOCIy)XBa KaTo JOIBJIHHUTENIHA
neOUTHA KapTa Ha PONUTENs MM HACTOWHMKA IIPH CIa3BaHE HA yCIOBHATA
Ha pasgen VII or macrosmute OOMM yCIOBHS, C TaKCH M KOMHCHOHH,
NPWIOKUMH 3a CcTaHaaptHa nebutHa kapra Visa Electron//Visa Debit
payWave cobrioacHo YcioBus 3a H3[aBaHe U 0OCTyXKBaHE HA IUTALIaHUS C
neouran kaptu Visa Electron//Visa Debit payWave wu mnpu 3amaspane Ha
JMMMTHTE 3a TPAH3aKIMU KbM JlaTaTa Ha CKJIl0uBaHe Ha Jlorosopa.

/2/ Tlpn npeMHHABaHe B Clle/iBalla Bh3PACTOBA IPyIid, KAPTOABPKATEISAT Ha
kapta JICK THITH moxe 1a CKII0UM HOB JoroBop 3a nebutHa kapra JICK
MAKC. Ako ToBa He ObJie HalpaBeHo, KapTaTa, BKJI. IIpeU3/jajieHaTa Ciesn
M3THYaHEe Ha CPOKA Ha BAIMIHOCT, Ce 00CITy KBa M IPEU3/1aBa IIPH yCIOBHUATA
3a craHgapTHa nebuTHa Kapra Visa Electron/Visa Debit payWave , ceriacso
HacrosimuTe OOy ycaoBus M YCIIOBHS 32 M3JaBaHe U OOCIy)KBaHE Ha
mamanus ¢ aebutan kapru Visa Electron/Visa Debit payWave wu mpu
3ama3BaHe Ha JIMMHUTHTE 32 TPAH3aKIMU KbM JaraTa Ha CKIIOYBaHE Ha
Jlorosopa.

/3/ Kapra JICK MAKC Ha ximeHT, HaBbpIIHI 24-TOJMIIHA BB3pACT, Ce
obcity)KBa M Ipen3/iaBa Ipy yCIIOBHsTa 38 CTaHJapTHA jeOuTHa Kapra Visa
Electron/Visa Debit payWave , ceriacuo nacrosimure OO ycioBus u
VYcrnoBus 3a u3naBane u o0CTy)KBaHe Ha IUIAIAHUS ¢ AeOMTHH KapTtu Visa
Electron/Visa Debit payWave.

DSK-ISIC

Uin.15./1/ Kapra DSK-ISIC e cpBMecTHa Kapra Mexay MexIyHapoaHa
CTyIeHTCcKa uaeHTudukannonta kapta (International Student Identity Card
— ISIC), n3maBana B bparapus or Acormanusra 3a HOANOMAaraHe Ha
akazemuuHata obuHocT (AITAO) u OankoBa kapta Visa Electron wmm
Debit MasterCard PayPass na banka JICK. Mexaynapoatara CtyneHTcKa
Wnentudpuxammonna Kapra (ISIC) e cBETOBHO mNpU3HAT JOKYMEHT,
JI0Ka3Ball cTaTyT Ha ydam. C Hes ce HOJIydaBa JOCTBII JO CIICIUAIHO
JIOTOBOpEHM npedepeHlny, HaMalleHusl U YCIyru, 24—4acoBa JIMHUS 3a
criemrHa oMo u riobanHa tenedonHa, dakc, e-mail U racosa momia
yerryra. KapTute ce M31aBar 1o OTKpHUTa CMETKa B JICBa, €BPO WIIH JOJTapH.
IlpaBo Ha TakaBa KapTa MMAaT BCHYKH CTYACHTU - PEJOBHO OOydeHHE,
JOKTOPAHTH, CTA)KaHTH, CIICLUAIN3aHTH KbM ChOTBeTHUS BY3 — penoBHO
o0ydeHne W CTYJCHTH, 3aBBpIIIN CeMecTpHamHo a0 14 mecema cien
Mecella Ha IOCJIeAHNS 3aBepeH cemecTsp. [Ipy Te3u citydan 3a/IbIKHTEITHO
ce U3MCKBA U YBEPEHHE OT ChOTBETHHSA BY3, ye CTyIeHTHT Bee olue He e
muuiomupad. IIpaBoTo Ha ToN3BaHEe Ha KapTa Cce yIOCTOBEpsBa ChC
CHOTBETHUTE AOKyMeHTH. [Ipy mojaBaHe Ha JOKYMEHTH 32 M3JaBaHE Ha
KapTa KJIMEHTHT ¢ JIThKEH Ja NMPEAOCTaBU CHIUMKA B €IEKTPOHEH (hopMar,
onpezeneH oT bankara

2/ Kapture DSK-ISIC ca ¢ MexayHapo/ieH TOCTBIL

/3/ C kapTuTe MOTaT J1a ce H3BBPIIBAT BCHUYKH ONEpaliiH, ocodenn B YiL.6.

/4] Kapture DSK-ISIC moxe na mpurexaBaT M (YHKIHOHAIHOCT Ha

CIIEKTPOHHA CTYJEHTCKA KHIDKKA. JIOMbIHUTENHATA (YyHKIHOHAIHOCT Ce

OCHTYpsiBa OT CHOTBETHHS YHHBEPCHUTET, CbBMECTHO C KOWTO ce H3aBa

Kaprara, karo baHkaTa He e cTpaHa B OTHOIICHHSTA Ha CTYIEHTHTE C HETO,

CBBP3aHU C Ta3K QYHKIMOHAIHOCT, M HE OTTOBaps 38 HAJIMYHUETO, BEPHOCTTA

1 CPOKOBETE 3a HAHACSHE Ha OLCHKHUTE.

/5/ KbM e/tHa cMeTKa MO3Ke J1a Ce U3aBa caMo M0 eJjHa KapTa.

MIJIAJIEJXXKA KAPTA
Ui 16. /1/ MITAZIEXKKATA KAPTA e cBMecTHa KapTa Mex 1y EBporeiicka
muanexka kapra (European Youth Card — EYC), npasara 3a u3aBane Ha
kosiTo B bBbarapus ca mpemocraBenn Ha Capyxkenue ,,Haumonamxa
MIIaJiexka kapra“ — nojumuensuant Ha EYCA, -u GankoBa kapta Debit
MasterCard PayPass ma banmka JICK. EBpormeiickata miamekka Kapta
(EYC) e MexxmyHApOIHO PHU3HAT TOKYMEHT, C KOWTO Ce OIydaBa JOCThII
0 CHEHaHO JOTOBOPEHH TNpe(epeHINd, HaMaJeHHs W YCIyrd B
crpanute B EBpora. Kaptute ce M3aaBaT 1o OTKpuTa CMETKa B JIeBa, €BPO
win nonapu. [IpaBo Ha TakaBa KapTa MMaT JIMIIa Ha Bb3pacT 18-29r. [lpu
MoJaBaHe Ha JOKYMEHTH 3a M3/aBaHe Ha KapTa KIMEHTHT € JUIBKEH Ja
MPEIOCTaBU CHIMKA B €IEeKTPOHEH (hopMart, orpeserneH ot bankara.
/2] Mnage:xKuTe KapTH ca ¢ MEKIYyHAPOICH JOCTHIL.
/3/ C xaptuTe MoraT Jia e N3BBPILIBAT BCHYKH OINEPaliH, T0codeHd B W6,
/4/ KM efHa cMeTKa MOXKeE J1a ce U37aBa caMo M0 eHa KapTa.
/5/ MnanexkaTa KapTa Ha KIMEHT, HaBbpuiwin 30-romuinHa BB3pAcT, ce
obciyxBa M Tpen3iaBa (Ciel M3THYaHE Ha CPOKa Ha BAMIHOCT Ha KapTaTa)
IpHW yciIoBHWsTa 3a craHmapTHa nebutHa kapra Debit MasterCard PayPass,
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chriacHo Hacrosiure OO yenoBus U YCIIOBHS 3a U3JaBaHe U 00CITyKBaHE
Ha TUTamanus ¢ 6eskonTaktau nedutau kaptu Debit MasterCard PayPass.

V. U3JJABAHE HA KAPTA

Yn.17. /1/ Bankara w3naBa kaprata Ha (DU3UYECKH JIMIA [0 Pa3IUIaIlaTeHA
cMmerka B bankara /Cmerka/, Bb3 OCHOBa Ha CKiItoueH Jlorosop.

/2/ To maTexXHHU CMETKH 32 OCHOBHU ollepanuy baHkata H3gaBa eIHHCTBEHO
kaptu Maestro/Visa Electron

/3/ Bankara cu 3ama3sBa IIPaBOTO @ OTKaXKe CKIIOYBAHETO Ha J[OroBop H
H37aBaHETo Ha KapTa, 0e3 Ja IocouBa OCHOBAHUSTA 32 TOBA.

Un.18. bankata wm3maBa KapraTa CbC CpPOK Ha BaJMIHOCT, OIpEIEICH B
VcnoBusTa, B paMKUTE Ha KOMTO KIMEHTBT MOXE Ja M3ION3BAa KapTara.
CpokbT Ha BalUAHOCT HA KapTaTa H3THYa B IOCIHEAHHS JEH Ha
Mecela/To[HaTa, IOCOYEHU BhPXY JIMIIeBara if cTpaHa.

Un.19./1/ bankata u3gaBa kaprata g0 10 paGOTHH AHHM OT MOJNMCBaHE Ha
JloroBopa OT cTpaHa Ha KIMEHTa U s NpefaBa Ha KimeHTa 3aenHo ¢ mimk ¢
nepcoHaleH uneHTuuKanuonen Homep /IIMH/.

/2/ Tlpu mony4yaBaneTo Ha kaprara u mwimka ¢ [TMH, KiuenTsT npoBepsiBa
nenocrra Ha mwmmka ¢ [IMH u cpaBHsABa oTmedyaTaHaTa 4acT OT HOMepa Ha
kaprara B winka ¢ [IMH u croTBeTHHTE IIMPH OT HOMEpa BHPXY JIMIIEBaTa
CTpaHa Ha KapTara.

/3/ Tlpu cporBercTBHe, KiMeHTHT ce moamucBa Ha oOpaTHaTa CTpaHa Ha
KapTaTa BbPXY II0JIETO 32 OTOPH3UPAH IOJIINC B IPUCHCTBHETO HA CITYXKUTEI
Ha baHkaTa U MOTBBpIKAaBa IOJy4aBaHETO Ha Kaprara W mumka ¢ ITMH c
MIOATINCA CH B AEKJIApaIHATa 3a IIpelaBaHe/BphIaHe Ha OaHKOBa KapTa.

/4/ Tlpn HECHOTBETCTBHE MEX Iy HOMEpa, OTIICYaTaH Ha JINIeBaTa CTpaHa Ha
KapTaTa 4 To3d, nocoueH B rmka ¢ [IMH, KimenTpT oTKa3Ba npuemMaHeTo
nM. bankara ce 3ampipkaBa a m3mane 3a coOcTBeHa cMeTka B 10—mHeBeH
cpok HoBa kapra ¢ HoB [T1H.

/5/ baHkaTa akTUBHMpa KapTaTa B JIeHs Ha IpegaBaHeTo i Ha Kimenra.

/6/ Knuentbt TpsbBa ma 3amomHu cBosi [IMH, ciieq KOeTo aa YHHUIIOKH
JIUCTA, BBPXY KOMTO € 3aIiCaH.

Uin.20. /1/ Kaprara u winkst ¢ [TUH ce chxpaHnsBar B MO/€ICHHETO—U31aTElN
Ha BaHkara B IpoXIbDKEHHE Ha IIECT Mecela OT JaraTa Ha H3JaBaHe Ha
kaprara. B ciydaii ye He Ob1aT oThpceHN 0T KimeHTa B TO3H CpOK, Te ce
YHHMII[0JKABaT, a JIoroBOPBT Ce CUHTA 3a IPEKPATEH.

/2/ Ilpu ipen3aBaHe Ha KapTaTa IIPH H3THYaHEe Ha CPOKa if Ha BaUIHOCT,
HOBaTa KapTa ce ChbXpaHsBa B KJIOHa-u3Jartel Ha baHkaTa B pOABIDKEHHE
Ha LIECT Mecela OT M3/aBaHEeTO Ha HOBaTa KapTa. B ciyuaii ye He Obae
norbpceHa ot KimeHra B TO3U CpOK, TS ce YHHUILOXkaBa, a JloroBopsT ce
CYHTAa 32 IPEKpaTeH.

Yi.21. /1/ KnueHTbT MOXeE 1a noucka ot baHkara u3jaBaHeTo Ha HOBa KapTa

B CJICJJHUTE CIIyYau:

1. Ilpu yHHIII0)KaBaHE WM TTOBPEXKIAHE HA KapTaTa.

2. Ilpu n3ryoBane, kpax0a WM OTHEMAHE 110 JAPYT HAYMH HA KapTaTa.

3. Ilpu 3a6pasen [TUH.
/2/ baHkaTa HM37aBa HOBaTa KapTa ChC CPOK Ha BAIUIHOCT, IIOCOYEH B
Yo.18. KMeHTHT € ATbKeH J1a BbpHE cTapara KapTa, KOsITO Ce YHUILI0KaBa
B HEroBO NpuchcTBHE. IIpu HeBpbInaHe Ha KapraTa KiMEeHTHT 3ariaiia
Takca CchIIacHO TapudaTa 3a JHMXBHTE, TaKCHUTE M KOMHCHOHHTE Ha
bankara /Tapucara/. KilMeHTHT He ABIDKM Takca 3a HEBbPHATA KapTa, B
ciyyaift 4e e moMCKan  ONOKMpaHe ~Ha  KapTaTa  Iopajgd
n3ryOBaHe/OTKpaBaHe.
/3/ KiHeHTBT 3aliiaima Takca 3a Mpen3iaBaHe Ha KapTa ChHITIACHO
Tapudata, nelicTaia KbM Jarata Ha Iper3IaBaHe.

Un.22. Kaprara e u octaBa codocTBeHOCT Ha bankaTa.

VI. U3IIOJI3BAHE HA KAPTATA

.23, /1/ KnneHtsT ce 3aapiDKaBa @ IOJI3Ba Kaprara CaMoO JHYHO W B
CBHOTBETCTBHE C YCJIOBUSTA 3a WH3/aBaHE U IIOI3BaHe, NPEABHICHU B
JoroBopa u te3u OO yCIoBUsL.

/2/ KnmentsT e JurbkeH na masu Kaprarta, 3ammcaHata BBpPXy Hes
nH(opMalLys U IepCOHATM3UPAHUTE CPEACTBA 3a CUrypHOCT Ha Kaprarta.

Un.24. /1/ KnueHThT MOKe 112 M3BBPILBA ONEPAIUMK C KapTaTa CH 10 pa3Mepa
Ha JOCTBIIHATA HAIMYHOCT IO CMETKaTa, B CHOTBETCTBHE C pa3Mepa Ha
olpesieNIeHUTE 110 HEroBaTa KapTa JIMMUTH.

/2/ TocThIiHaTa HANMYHOCT € PaBHA HA CyMara Ha COOCTBEHHTE CPEe/ICTBa Ha
KJIMEHTa, YBEIMYEHAa C HEHM3IOJ3BaHAaTa 4YacT OT JIOTOBOPEHMS KpPEAUT—
OBBpApAdT, B CIIydail ue UMa CKIIIOUEH JOTOBOP 33 TaKbB.

Y.25./1/ IlnatexxHu onepaunuu ¢ KapraTa ce JOMyCKaT Clie]] IPOBEpKa Ha:
JOCTBITHATA HATMYHOCT, ChCTOSHUETO Ha KapTaTa U JUMHTHTE T10 Hesl, KaTo
CaMONMYHOCTTA Ha KIMEHTa ce HACHTH(HUIUpa IO eIWH OT CIEAHHTE
HAYMHH:

1. Ilpn Ternene Ha mapu B 6poit or ATM — upe3 BpBexaane na [THH.

2. Ilpu Ternene Ha mapu B Opoit upe3 TepMuHanHO yerpoiictso [IOC Ha
ryme B 6aHKa U IpH 3aIlIallaHe Ha CTOKU U YCIyTH Ype3 TePMUHAIHO
yerpoiictBo I1OC — upe3 BeBexaane Ha [IMH w/uian moamuc BEpXyY
6enexkara ot [IOC. M3uckBaHeTo 1Mo Ta3u TOYKA HE CE Mpuiiara rnpu
O€3KOHTAaKTHH IUIAIAHHSA 32 CyMH [0 IIOCOYEHHUS B YCIOBHUSTA
MaKCHMaJICH pa3Mep.



3. Ilpn mnamanus B MHTepHEeT M MOpbUKM IO moma/tenedoH He ce
mnomBa [1MH, a umcTUHHOCTTAa Ha KapTaTa ce HMOTBBPXKIaBa 4Upe3
CVC/CVV u 3-D napona.

/2/ Tlpu mnautanust B MaTtepHer, KnueHTHT MMa MpaBo 1@ Hapeau A0 TPH
IIamaHus  49pe3 IIHTepHET CTpaHHMIM HAa THPrOBLY, OCHTYPSBAIIX
BB3MOKHOCT 3a momsBane Ha SecureCode/VbV, 0e3 BoBexkmane Ha 3-D
rnapojia, B cily4aid ye He € 3asBWJI PErMCTpPUpAaHE Ha HOMEp Ha MOOWIIeH
TeneOH WIM TOYKBH YCTPOICTBO 3a MOJNydaBaHe/TeHepupaHe Ha 3-D
naposna. McTHHHOCTTA Ha KapTaTa IIPH Te3H ILUTAIaHus ce IOTBBPXK/aBa CaMo
upe3 BpBexgaHe Ha CVC/CVV.

/3/ MaxkcumanHata cyma 3a OE3KOHTAaKTHAa TpaH3aKUHMs, Hax KOSTO
3aIBIDKUTEITHO Ce H3UCKBa BepuduKarys Ha kiauenTa upes3 [IMH ce npuema
u yrBbpkaaBa or MKO 3a Bcsika abpikaBa U ce ChAbpXKa B YCIOBUsATA 32
M3faBaHe W OOCIyXKBaHE Ha IUIAIAHUS ¢ OE3KOHTAKTHU AEOUTHH KapTH Ha
Banka JICK.

[4/TloamucsT BBpXy Oelexkara OT TEPMHUHAIHOTO yCTPOMCTBO TpsiOBa Ja
Oblle UACHTHYEH C MOANNCA BbPXy OOpaTHaTa CTpaHa Ha Kaprata U
YAOCTOBEpsIBa Pa3peIIaBaHeTO ¥ TOYHOTO U3IIBIHEHUE HA OIepanusiTa.

/5/ Tlpu mouckBane OT GaHKOB ciyxkuren wid Tbproseu, KimeHtbT
TIPEe/ICTaBs U JOKYMEHT 33 CaMOJMYHOCT 32 HACHTU(UKAIMS U IPOBEPKA HA
noamuca My. HenpencraBsHeTo Ha JOKyMEHT 3a CAMOJIMYHOCT € OCHOBaHUE
3a 0TKa3 3a M3BBPLIBAHE HA IUIATEXKHATA OIepalusl.

Ui.26. /1/ TIpn HEBB3MOXHOCT 3a TEIJICHE Ha CPecTBa C Kaprara, Mmopaiu
u3ry0BaHe, OTKpaBaHe WK Ae(eKTHOCT Ha KapTaTa, KIIMeHThT — THTYILIp Ha
CMETKaTa, MOXeE Jja TerId mapu B Opoil 10 pasMepa Ha HAJIMYHOCTTA IO
CMeTKaTa BbB BCHUKH IIOJIeNICHNS Ha baHKkaTa, 3a KoeTo 3aIuiamnia CboTBETHAaTa
takca criopexn Tapucara.

2/ Korato no cmerkata uMa u3JajeHa crenuaina aeoutHa kapra JJCK
TwuiiH, KIMeHThT — TUTYIIAp HAa CMETKATa, MOXKE J1a U3TErI CaMOCTOSITEIHO
cyMa B pa3Mep IO JHMHTHTE IO KapTaTa. PasmopexmaHeTo ¢bC CyMH B
pa3Mep HaJl IUMHUTHUTE [10 KapTaTa ce U3BBPIIBA OT TUTYIIIPA ChC CHITIACHETO
Ha 3aKOHHUS My IIPEICTABHUTEIN H C pa3pellieHue OT PaifOHHUS CBI.

Yi.27. 11/ KiaueHTbT € UIbKEH Ja OCHIypsiBa HAJIMYHOCT II0 CMETKara 3a
M3BBPLIBAHE HA IUIATEXKHH olepaluu ¢ kaprara. CMeTkaTa Moxke Ja Obae
3a[IbJDKCHA U HaJl JOCTBITHATA HAJIMYHOCT 10 Hesl IpU u3BbpiBane Ha off-line
TpaH3aKIUK W/WIH 32 ChbOMpaHe Ha JBDKUMU TaKCH M KOMHCHOHHU, KaKTO U
10 M3KJIIOYEHHUE B JIPYTH Cilydad. B ciydail ue Ob1aT M3BbPIICHH IIATEKHU
OllepaIiy B pa3Mep HaJl JOCThIIHATa HAJWYHOCT WU TS Ob/ie HaJBUILECHA 10
Ipyr HayMH BBB BpB3Ka C HM3MOI3BAHETO Ha KapTaTa, HAaJBUIICHHETO CE
oopMst KaTo HepaspelleH OBBPAPAdT M Ce OJIMXBSBA C JIMXBEH HPOLEHT,
ceriacHo JluxBenust OrojieTMH Ha bankaTa, meficTBail KbM JaTaTa Ha
HauuCJIsBaHEe Ha JMXBaTa. KUIMEHTBT € JUTBKeH Ja IIoracH cymara Ha
HepaspeleHus: oBbpApadT He3abaBHO cliiell y3HaBaHE 3a NpPEBHUIICHHETO. B
CllydyauTe, KOraTo IIPEBUILICHHETO € B pPEe3ylTaT OT H3IbIHEHHETO Ha
HapeJeH! OT KJIMEHTa OIlepalluy ce cuuTa, ye KIMeHThT e y3Hal OT MOMeHTa
Ha T[oJlaBaHe Ha HapexjaHero. bankara yBenomsiBa Kimenra 3a
MIPEBUILEHUETO C MECEYHOTO U3BJICUEHHE 3a JBIKeHHeTo o CMeTkara.

/2/ Cymure 1o an. 1 ce cebupat oT Bcuuku cMeTkH Ha Kuenrta B bankara
BB3 OCHOBAa Ha IPENOCTABEHO OT HEro ChITacHe C IOJAMHCBAaHETO Ha
Jlorosopa.

VII. JOITBJIHUTEJIHU KAPTU

Un.28. /1/ o uckane na Kimenta (OCHOBEH KapTOIBPIKATEN), C H3KITIOUCHHE
Ha KJIMEHTH TUTYJISPY Ha IUIaTe)KHa CMeTKa 3a OCHOBHU oleparyy, bankara
M3aBa KbM CMETKaTa My H JOIBIHUTENHH KapTH Ha uMeTo Ha Kinenra nmm
Ha TIOCOYEHO OT HEro TPETO JIHIE, JOKOIKOTO 32 HSKOM BHIOBE KapTH €
TIpeIBHCHO, e NOITBIHUTENHN KapTH MOTaT Jia ce u3aamar. B ciyudait ye
KineHTsT moKenae W3qaBaHe HA JOMBIHUTENHA KapTa, MEXIy HEro u
Bankara ce CKIIOYBAa NOMBJIHUTENHO cropasyMeHue kbM JloroBopa, Bb3
OCHOBa Ha KOITO OCHOBHATA KapTa ¢ OWiIa H3ajieHa.
/2/ JIOBJIHUTEIHW KapTH MoOraTr Ja ObJaT M3JaBaHH Ha ITBJIHOJIETHH W
HEMbJIHONIETHH JIHIA C IOKYMEHT 32 CAMOIIMYHOCT.
/3/ OCHOBHHST KapTOIbpIKATEN T0eMa OTTOBOPHOCTTA 38 BCHUKHU JCHCTBHSI,
M3BBPUICHA C [OMBJHUTENHATA KapTa W Ce 3aJbDKaBa [a 3alo3Hae
KapTOAbpIKaTeNsl Ha IOMBJIHUTEIHATA KapTa ¢ MpaBHaTa 3a MOJ3BaHe Ha
0aHKOBa KapTa, KaKTO U C TpaBaTa M 3aIbJDKCHHSATA Ha KapTOAbpIKaTel Ha
0aHKOBa KapTa.
/4/ BcuuKu TaKCH ¥ KOMUCHOHHU T10 OTIEpalnK, U3BbPUICHH C JOBIHUTEIHA
KapTa, ca 3a CMETKa Ha OCHOBHHS KapTOIbpIKaTell.
/5/ KapTombpskaTensiT Ha AONBIHHUTEIHATa KapTa MMa JOCTBI JO LIEIUS
pa3Mep Ha TOCTHITHATA HATHIHOCT.

Yr.29. /1/ JlumuTHTe 32 JONBIHUTEIHUTE KApTH MOTaT Ja ObJAT NPOMEHSIHU
€IMHCTBEHO OT OCHOBHHUS KapTOIbPIKATEIL.

/2] OcHOBHUAT KapTOXbpXKaTEN, 0€3 CHIIIACHETO HA KapTOABpIKATENs Ha
JOITBJIHATENIHATA KapTa, MOXE Ja 3asBH OJOKHpaHe Ha JOIBJIHHUTEIHATA
KaprTa.

Yn.30./1/ Kaprara n muukst ¢ [IMH Morar na ObIat moiy4eHH KakTo OT
OCHOBHWHS KapTOIBpIKATeN, Taka M OT KapTOABbPKAaTeN s Ha JAONBIHHTEIHATA
KapTa Cpelily MPEeIOCTaBSIHE Ha TOKYMEHT 33 CAMOIHYHOCT.

/2/ B ciayuyauTe, KOraTo KapTOABPXKATEIAT HA JOIBJIHHTENHATA KapTra €
HEN'BJIHOJICTEH, HONBIHUTEIHATa KapTa ¥ WMKbT ¢ [INH ce momyvasar ot
OCHOBHHS KAPTOXBPIKATEIL.

Un.31. Kaprogppikaresst Ha AOMBIHATEIHA KapTa HMA MPABO J[a HCKA:

[Tpunoxenne O1

1. GnoxupaHe Ha KapTaTa NPH U3ryOBaHE MIIH OTKpaJBaHe.

2. BpemeHHO OJoKMpaHe Ha KapTara, 0e3 Ja I0COYM NpUYMHA 3a
TOBA.

3. mpeusmaBaHe Ha KapTaTa B ciydyail Ha 3a0paBen [IMH, kpaxoa,
n3ryOBaHe, YHUIIOXKABAHE UM [IOBPEKIAHE.

4. peructpupane/mpoMsiHa Ha HOMEp Ha MOOWICH TeneOH HIN
TOYKBH 3a MoJTyJyaBaHe/reHepupane Ha 3-D maposa, BbB Bpb3Ka ¢
M3BBPIIBAHE Ha IUIALIAHUS C Ta3u KapTa mpe3 VHTepHeT - upes
[I0/IaBaHe Ha [IMCMEHO MCKaHE B MOJieIeHe Ha bankara.

5. peructpupaHe Ha HOMep Ha MOOWIIEH TelieOH 3a MOJyyaBaHe Ha
3-D napouna, BbB Bpb3Ka C U3BBPIIBAHE HA [UIAIIAHAS C Ta3H KapTa
npe3 Uurepuer — upe3 Call Center, no pena na ui. 43, ain. 6.

Yi.32. JlorbIHUTENHATA KapTa ce A€aKTHBUpPA aBTOMATHYHO C IpEKpaTsiBaHe

Ha Z[orosopa, CKIIFOYE€H C OCHOBHUS KapTOABPIKATEIL.

VIIl. TAKCH, KOMNCHUOHHN, OBMEHHU KYPCOBE

Yn.33./1/ 3a m3naBanero W OOCIY:KBAHETO HA KapTaTa W 3a OIEPAIUUTE,

M3BBpIIBAaHU C Hesd, KUMeHTHT 3ammama TakcH CbIrIacHo Tapudarta,
JeficTBaIla KbM JIaTaTa Ha ChbOMpaHe Ha TAKCATa, CbOTBETHO — KbM JIaTaTa Ha
M3BBpIIBaHE Ha omepanusira. J[pmxumuTe or KilmeHTa Takcu ce chOMpar
CITy’ke0HO OT HeroBaTa CMETKa, KbM KOSITO € U3JaJieHa KapTara.

/2] Takcure, NPUIOKUMH KbM JaTara Ha CKItouBaHe Ha Jlorosopa, ca
MIOCOYCHH B Y CIOBHSATA — Hepa3/ielHa JacT oT Jlorosopa.

/3/ bankara mma npaBo ma npomens Tapudata. IIpun mpomsaa Baxkara
yBeznomsBa KimeHture Haii-mManko 1Ba Mecella Ipeau jAaTaTa, Ha KOSTO
MIPOMEHHTE BIM3aT B CHJIA, UYPE3 ChOOIIEHHS Ha ONPEeICHH 32 TOBAa MECTa B
0aHKOBHTE CaJOHHM, KAaKTO M 4pe3 IyOIMKYBaHETO Ha IIPOMEHUTE Ha
WurepHer crpanuuata Ha bankara. KiueHThT MOke jJa MOdydd NpH
MOMICKBaHe IpeBIDKIaHuTe npoMeHH B Tapudara Ha XapTHEH HOCHTEN B
oduc Ha Bankarta. Axo He mprema npomenure, KIneHTsT UMa IpaBo 1a ce
OTKa)ke IMHCMEHO OT JOroBopa, 06e3 1a mocouyBa MpUYHHA U 0e3 Ja IbDKU
obe3lieTeHne WIM HEycToWka, Ipeay JaraTa Ha BIM3aHE B CHJIAa Ha
MIPOMEHHTE.

/4] Bankara He yBenomsiBa KiMeHTUTE 32 NPOMEHH B JBIDKUMHTE TaKCH,
KOHTO Ca I10-0JTarOIpHATHH 32 TSX.

Un.34./1/ bankaTa KOHBepTHpa cyMara Ha BCSKa TPaH3aKLMs H3BBHPIICHA B

CTpaHata, OT OBJIrapCKH JIeBa BbB BaJyTaTa Ha CMETKaTa I10 Kypc KyIyBa Ha
bankara 3a 6e3xacoBu oneparuy, o0sBEH 3a JAeHS .
/2/ 3a Besika TpaH3aKuKs M3BBpIICHA B 4y)XOWHA, CyMara Ha TPaH3aKIHUsTA
ce peBalyTHpa OT BaJlyTaTa Ha TPaH3aKLMATa BbB BallyTaTa Ha CMETKaTa Ha
Bankata (eBpo) 1o Kypc, onpeneseH 3a cborBeTHus aeH or MKO u bankara
IpeBaTyTHpPa MOJIydeHaTa II0 CMeTKaTa if cymMa BbB BalyTaTa Ha CMETKaTa Ha
Kiuenta:
1. 3a cMmeTkH B JieBa — 10 Kypc mpojasa Ha baHkara 3a 6e3kacoBu
oIepalyH;
2. 3a CMETKH B JI0OJIapH — OT €BPO B JIEBa 110 KypC IPOJaBa U OT JieBa
B JIOJIAPH MO KypC KyIyBa 3a 6€3KacOBHU OIEpaLH.

IX. KOMYHUKAIIMA U IIPEJOCTABSAHE HA UHOOPMAILMA

Un.35. /1/ Benuku u3sBIEHUs ¢ TIPABHO 3HAYEHUE Ha cTpanute no Jlorosopa

ce M3BBPIIBAT JITYHO WX I10 MOMIAaTa, Ha XapTHEeH HOCHTE.
/2/ baHKaTa MMa MPaBo Ja U3BBPIIBA U3SIBICHUATA 10 PEAXOAHATA TOUKA,
KaKkTO M BCSKAKBH HHGOPMAIMOHHH H3SBICHUS, U IO IOCOYEHH OT
Kinenrta enektponHa momia, tenedor (BkiI. upes SMS), ampec 3a
kopecnonaeHuus, kakro u upe3 JICK Jdupekr, B ciyyaii ue mexxay bankara
u KimeHTta muMa CKIIOUGH JOrOBOp 3a M3MON3BAHE HA YCIYTHTE,
W3BBPIIBAHM YPE3 eIeKTPOHHNUTE KaHaM Ha bankaTa. B npensunennte ot
3aKOHA ciTy4au baHkaTa Mo)ke a IpaBU U3SBICHUS U Upe3 MyOIHKyBaHe
Ha OIpeleleHUTe 3a TOBAa MecTa B OAHKOBHUTE CaJOHH, KaKTO U Ha
HHrepuer ctpannnaTta cu Www.dskbank.bg.

Un.36. /1/ KnueHThT MOKe Ja monyyaBa uHpopMarus upe3 SMS cbo0uienus

U 3a U3BBPILICHN IUTATEKHH ONEpPaliy C KapTaTa, B CIIy4Yail e 3asiBH yClIyrara
¥ IIOCOYH HOMEp Ha MOOMIIeH TenedoH, Ha KOWTOo f1a Obaat u3npamanu SMS
choOLIeHusATa. 3asBsiBaHe/oTKa3 Ha SMS ycmyrm KimeHThT MoOxe Ia
M3BBpIIBA U uYpe3 MHTepHeT OaHkupaHero Ha bankara JCK [upext,
TI0JI3BaHO Bb3 OCHOBA Ha OTJEJIEH JjoroBop. baHkaTa chOnpa Takca, ChIiiacHO
neiicTBarnara Tapuca 3a mojaieHUTE 32 U3MpPAIlaHe HA MOOHIIHUS ONepaTop
SMS crobuieHust, 6€3 1a KOHTPOIMPA AN Te ca MOJTYyYeHHU OT aboHAaTa.

/2/ B ciy4aii ue KimeHTHT mpeMuHe KbM APYT MOOUIIEH OTIepaTop, HO 3ariasu
HOMepa CH, TO# € JUIb)KeH CBOEBPEMEHHO aa MH(popmupa bankarta win ma
MPOMEHH KOJIa Ha MOOWJIHHS CH OIEpaTop 4pe3 MHTEPHET OaHKUPAHETO Ha
Bankata JICK /lupexr.

/3/ bankaTta uma npaBo ja usnpama SMS choOLIeHus 3a POMOLIUH U HOBH
MPOAYKTH, cpenry Koeto KimeHThsT Moxke a Bb3pa3u Ha Tenedona Ha Call
Center: 0700 10 375 win Ha e-mail agpec - call_center@dskbank.bg.

Un.37./1/ KiaueHTsT € [UIbXKeH B 7—THEBEH CPOK MHCMEHO 1a hHpopmmpa

BankaTta 3a HacTBNWIM NPOMEHU B ITbPBOHAYAIHUTE JAHHHM, NPEOCTABEHU
OT Hero mpu mnoxamucBaHeTo Ha [loroBopa. B mportuBen ciywail BCcHuUku
YBEIOMIICHHS, IOKAaHH U APYTH CHOOLICHMS, M3IPATCHH HA IIOCIEIHUTE
n3BecTHU Ha baHKaTa ajpec, eNEKTPOHHA IOIIA MM TelaedoH, ce CUNTAT 3a
MOJTyYICHH.


http://www.dskbank.bg/
mailto:call_center@dskbank.bg

U.38. /1/ Baunkara npenoctass Ha Kinenrta nHpOpManus 3a H3BbPIICHUTE C
KapTaTa TpaH3aKLUUH 10 Pe/a, HAYWHA M MEPUOANYHOCTTA, NMPEIABUACHH B
JloroBopa u O0umTe yCIOBHs 32 CMETKA, KbM KOATO € U3/1a/IcHa KapTaTa.
/2] VI3BbplueHUTE IUIATEXHH ONepaluy ca OaHKOBa TallHA W CBEICHUS 10
cMeTKaTta ce JaBaT camMO Ha KIIMeHTa W yIBIHOMOUIGHH OT HEro ¢
HOTapUaJHO 3aBEPEHO IMBIHOMOIIHO JIMIA, WK 10 YCTAaHOBEHHUS OT 3aKoHa
3a KPEAUTHUTE UHCTUTYLIMU pel.

Yn.39. /1/ JIoroBOpbT ce CKIIFOYBA M KOMYHHUKAIUATA MEXY CTPAHUTE MO HETO

Ce OCBILECTBSABA Ha OBITapCKU €3UK, aKO B HETO HE € MPEABUACHO APYTo.
/2/ bankata mpemoctaBs Ha Kimenra OOmUTE YCIOBHSA, KAaKTO H
uHpOpMALUs 332 TAKCHTE, JIMMUTUTE II0 KapTa U CpPOKAa Ha BAIUIAHOCT HA
KapTaTa, MPWIOKHUMHU KbM JlaTaTa Ha CKIOYBaHe Ha J[oroBopa, Kato my
npeaocTans Y cIoBUATA.
/3/ KiineHThT MMa TIpaBo IO BCAKO BpeMe Ha jeiicTBue Ha Jlorosopa, mpu
TIOUCKBaHE, J]a NONTy4YH HacTosmuTe OOLM YCIOBHS, KAKTO U J1a TH U3TETIIH
B HerpoMmeHsieM Buj oT VIHTepHeT crpaHuuara Ha baHkara, akTyalHu KbM
JlaTaTa Ha MpeJOCTaBIHETO/U3TEIIISTHETO HM.

X. 3AIIMTHU MEPKU

IMEPCOHAJIEH UJEHTUOUKALIMMOHEH HOMEP (I11H)

"U.40. /1/ TIUH e renepupan ot baHkaTta cekpeTeH KoJ, CBbpP3aH C Kaprara,
TIpe/ICTaBIABal] KOMOMHALYS OT IHU(PH, KOUTO CIIYXH 32 UACHTH(DHKAIUSL
Ha KineHTa u e n3BecTeH camo Ha Hero.

2/ TIVIH ce u3non3Ba camo 3a u3BbpliBaHe Ha oneparmu Ha ATM wim [TOC,
KaTo ce BBbBEX/a OT KIaBHaTypaTa Ha TEPMHUHATHUTE YCTPOUCTBA.

/3/ KimneHTbT € aabxken na nasu cBos [IMH B taiina, kato He ro cho0ImaBa
Ha HHUKOTO, HE T'0 3aIllHCBa BbPXY KapTaTa MU BBPXY KaKBaTO U Ja € Bell,
KOSITO ChXpaHsBa 3a€/(HO C KapTara, 1 1a B3eMe BCHUKH JAPYrd HEOOXOAUMHU
MEpKH Cpellly Y3HaBaHEeTO My OT TPETH JIMIIA.

Un.41./1/ Axo Knunenrst 3abpaBu cBosi [IMH wmu ro BpBeae rpemiHo meT
TIOPEIHH ITBTH, B PE3YJNITAT OT KOETO KapTaTa ce Oiokupa, KimeHTsT MoXe 1a
TOMICKa M3/aBaHe Ha HOBa KapTa ¢ HOB [IMH xbM chlnaTa cMeTKa BbB BCSIKO
nojeneHue Ha bankara, kato 3amaTi Takca chriacHo Tapudara.

/2/ KnueHTBT MoOke MHOTOKpaTtHO nma mnpomens csos IIMH ¢ Hosa
KOMOMHaIHS OT IUpH Upe3 TepMUHAIHO ycTpoiicTBo ATM Ha banka JICK.

KOZOBE U ITAPOJIN TIPU TUTAIIAHMSA ITPE3 MHTEPHET U
T[TOPBYKMU T10 TTOLIA/TEJIEDOH.

Un.42. /1/ CVC/CVV (3a kaptu Maestro u MasterCard — CVC, 3a kaptu VISA
Electron u VISA — CVV) e yHuKajeH 3a BCAKa Kapra KoJ, CIyXKell 3a
nposepkara . CVC/CVV ca mocnenuure Tpu [UGPH OT YUCIOTO,
OTIIEYATAHO BBHPXY IIOJICTO 3 HOJIIKC Ha I'bp0Oa Ha KapTara.

/2] CVC/CVV ce BbBexk/a py MOMCKBaHE MpH IUIalaHe npe3 Murepuer
WITH TIOPBYKH IO TIOIIA MK TeNe(oH.
/3/ KimeHTsbT € mrbxeH na nasu B taiina CVC/CVV.

Un.43./1/ 3-D napona (MasterCard SecureCode (SecureCode) - 3a kaprtu
Maestro u MasterCard u Verified by Visa (VbV) - 3a kaptu VISA Electron u
VISA), e ennokpaTHa maposia, CBbp3aHa C KapTara, KOSTO Ce M3M0N3Ba Mpu
miamanus npe3 Uartepuer B pombnaenne kbM CVC/CVV. 3-D maponarta e
pa3IMYHa MPH BCSKO IITAIIAHE.

/2/ BeBexxnanero Ha 3-D maposnara oT KapToAbpIKaTelIsi IIPH H3BbPIIBAHe Ha
IUIAIIAHUSA Ha CTOKM M YCIyrH 4pe3 VIHTEepHeT CTpaHWIM Ha ThProBIH,
OCHTYpsIBallld  BB3MOXKHOCT 3a momBaHe Ha SecureCode/VbV, e
3a/IbJDKUTEITHO.

/3/ 3-D maponara ce nony4asa upe3 SMS cboOlEHHE HA PETHCTPUPAH OT
Knmenra/mombIHATETHAS KapTOAbpIKaTeNl HOMEP Ha MOOMIIEH TeNe(hOH MITH
4ype3 yCTPOMCTBO 3a TeHepHpaHe Ha JUHAMHYHA Mapoia (TOYKBH), aKo
KiHeHTHT/IONBIHUTEIHUST — KapTOABPIKATENl € pEruCTpHUpal  TakoBa
YCTPOHCTBO 32 MOTBBPXK/aBaHE Ha IUIAIIAHHS C KapTara npe3 MHTepHerT.

/4/ TlaponaTa ce BbBEXA 110 BpeMe Ha MOKyIKa camo B IHTepHeT cTpaHua
¢ nororo Ha banka JICK, KoSITO chIbpika mapaMeTpuTe Ha KOHKpETHATa
MOKYTIKA.

/5/ KnMeHThT ¥WMa TpaBoO Ja PErMCTPUPA/TPOMEHs HOMEp Ha MOOWIEH
TeneOH WM a PErHCTpUpa TOYKBH 3a MoiydaBaHe/reHepupane na 3-D
mapoJja 4pe3 MojaBaHe Ha NMHMCMEHO HMCKaHe B TojeneHne Ha bankara nm
ype3 uHTepHeT Oankupaneto Ha banmkara - JICK  [lupekr.
Perncrpupanero/mpoMsiHaTa Mo MPeIX0IHOTO H3PEUCHHE, H3BBPIICHO upe3
JICK JInpeKT 3aIbIDKUTETHO CE MOTBBPIKIaBa Upe3 BAIIHIACH HHCTPYMEHT 3a
MOAMMCBAHE Ha TPEBO/IM KBbM TPETH JIHIA.

/6/ KnueHThT MMa MpaBo Jia perucTpypa HOMEp Ha MoOwiIeH TenedoH 3a
nonygaBane Ha 3-D mapona 3a cBon kapTu u upe3 obaxaane B Call Center,
ClIel YCTaHOBSBAHE Ha CaMOJMYHOCTTA My dYpe3 BBIIPOCH 3a
upeHTHHUKaNKs. 3a MOMydaBaHe Ha [apojaTta MOXE [a Ce PEricTpupa
€/IMHCTBEHO MOOWJIEH HOMEp, KOWTO BeYe € PEerHCTPHpaH M Ce MO3Ba OT
KJIMEHTA 3a TOTBBPKIaBaHE Ha IUIAIAHKS OT Pa3CTOSHUE.

3AJIBPXKAHE B TY ATM, M3TI'YBBAHE, TTPOTUBO3AKOHHO
OTHEMAHE, ITOBPEXJIAHE
Un.44. KnueHTBT ce 3aJbJDKaBa Ja Ma3d KapraTa C TpuwkaTa Ha JOOBp
CTOIIAHWH, KaTo B3eME BCHYKM HEOOXOJUMH MEpKH Ccpenly 3aryodara,
VHUII0’KABAHETO, MOBPEKIAHETO i, KAKTO M y3HABAHE HA JAHHHU, 3AHCAHU
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BBPXY KapTaTa MM HEHHHMTE NEePCOHAIN3MPAHU CPEACTBA 32 CHI'YPHOCT OT
TpeTH IHIA.

Yn.45. Ipu 3agpprkaHe Ha KapTaTa B TepMUHAIHO ycTpoiictBo ATM, KitneHTsT
€ JTBKEH Jla yBeZIoMH He3abaBHO bankara. IIpu HEBB3MOKHOCT J1a BbpHE
kaprarta Ha Knuenta, bankara n3aBa HoBa KapTa KbM CBhIIaTa CMETKA.

Un46./1/ B caysaure Ha u3ryOBaHe, NPOTHBO3AKOHHO OTHEMAHE,
YHHIIOXKABaHe, MOBpPEXJIaHe, IOANpPaBsSHE MM M3MOI3BaHE MO JApYyr
HETIpaBOMEpEH HauMH Ha KapTaTa, KIIMeHThT e [urbikeH Ja yBenomu bankara
He3a0aBHO, KaTO CHOOIIN JTUYHUTE CU JaHHH MM 110 BE3MOXKHOCT HOMEpa Ha
KapTaTa i CMETKaTa CH.

/2] YBenomienuero Moxe a ObJe M3BBPLICHO U 110 Tele)OH, MO BCAKO
BpeMe Ha JIeHOHOIHeTo Ha TenedonHus Homep Ha Call Center Ha bankarta —
0700 10 375, nocoueH u B Kaprara 3a pa3mamareiaHa cMeTKa.

/3/ baHkaTa B3eMa BCHIKH HEOOXOIMMH MEPKH 3a CITHPaHe H3II0I3BaHeTO Ha
kaprata Oopu KimeHTHT na e fAeficTBan yMHIIEHO WIM IIpU Ipyba
HEOPEXXHOCT, KaTo ONOKMpa KapTaTa 3a W3BBPIIBAHE HA TPAH3aKILUH CIICH
noTy4aBaHe Ha chobmieHneTo ot Kirnenra.

/4] Tlpu nomcksane or Kimenra, B cpox mo 18 mecema or marara Ha
yBeromienuero no an.l, baHkara My 1npenoctaBs CbOTBETHHUTE
JI0Ka3aTeNCTBa, ye KIMeHThT € HanpaBUil TAKOBA yBEIOMIICHHE.

Yn.47. B cpoka Ha BaIIMIHOCT Ha KapTaTta KiMeHTHT MOske Aa nojgajae mucMeHo
HCKaHE 32 aKTHBHPAHE HAa KapTaTa, aKo ChIUAaTa HE € OWiIa MEXIyBPEMEHHO
JeaKTUBHPAaHa, BBB BCSKO MOJelleHre Ha bankara B paMkuTe Ha pabOTHOTO i
Bpeme. Koraro KnmeHTBT He MOke NoBede Ja M3IIOI3BA CBOSATAa KapTa,
bankaTa u31aBa HOBa KapTa.

BJIOKMPAHE/IEAKTVIBIPAHE HA KAPTATA
U.48. bankara Oyiokupa Kaprara 1o skenaHue Ha KimeHTa Bb3 OCHOBa Ha
MIOa/ICHO OT HEro HCKaHe.
Ui.49. /1/ bankara 0JioKMpa KapTaTa B CJICIHUTE CIIyJau:

1. Ilpu nonmyuaBaHe Ha yBeoMmiieHUe 0T KiiMeHTa, yIbJIHOMOIIEHO OT

HETO JIMLE WX TPETO Jinwe 1o Y.46.

2. Ilpu HanaraHe Ha 3arop BbpXy cMeTKara Ha Kimenra.
/2/ Bankara uMa IIpaBo M0 HeiHa NpeleHKa Ja OJIOKUpa WK Ja JeakTHBHpa
KapTata 0e3 CBIVIACHETO Ha KapTOAbp)KaTels 10 OOEKTUBHU INPUYMHH,
CBBP3aHH ChC:

1. CurypHocTTa Ha Kaprara

2. CbMHeHHe 3a Hepa3spelleHa ynorpeba Ha KapTaTa WIH 3a yIoTpeba

Ha KapTaTa ¢ [ieJl U3MaMa
3. 3HauMTENHO HapacHAJ PUCK - KIUEHTHT Jia HE € B ChCTOSIHHE A
M3IIBJIHU 3a1bJDKEHUETO CH 34 Iu1aniase mo 4Yim.27.

/3/ B cimydaute 1m0 alx. 2, TpH  BB3MOXKHOCT  IpeIH
OJIOKMPAHETO/ICaKTUBUPAHETO WM Haii-KbCHO HEMOCPEJCTBEHO CIIEH TOBA,
Bankata yBenomsia Kimenra 3a 0710KMpaHETO/I€aKTUBUPAHETO HA KapTaTta
W 32 NIPUYMHHUTE, KOUTO Ca IO HAJOXKWIHM, OCBEH aKO JaBaHETO Ha TaKaBa
nuHbOpMaLHs HE € MO3BOJICHO MOPaaH ChOOPa)KEHUs 3a CUTYPHOCT HJIM C
OrjJe[l CHAa3BaHETO HAa HOPMATHBHM  M3HCKBAHHs, HPEIATCTBAILH
nHpopMupaneto Ha Knmenra.
/4] Yeenomssanero Ha Kiunenra o ain. 2, 1. 1 ¥ T. 2 ce U3BBPILIBA [0 HIKON
OT CJICJIHUTE HAYMHH, KOHTO MO HpeleHKa Ha baHkara, ¢ oryiess KOHKPETHHUS
cllydaii, e Haif-curypeH:

1.CpoOrieHre Ha CTpaHUIIATA 32 €IEKTPOHHO OaHKupaHe Ha baHkaTa

2.Jlnuno crobienue 10 KinenTa B eeKTpOHHOTO GaHKHUpAHE.

3. Ha tenedon, mocouen ot KimeHra u peructpupas B CHCTeMHTE Ha

bankara.

/5/ Bankata meakTHBHMpa Kaprata 0e3 CBIVIACHETO Ha KapTOAbpIKATENs B
ciydail Ha JeaKkTHBHpaHe Ha pasIUlaliaTelHaTa CMeTKa, KbM KOSTO €
n3/1aJieHa KapTara.
/6/ BankaTa neakTHBHpA KapTaTa U Bb3 OCHOBA Ha IIOJyYEHO UCKAHE 3a
MPEXBBPITHE HAa CMETKATa, [0 KOSATO KapTaTa e M3JajeHa. [leakTHBHpaHeTo
ce U3BBPIIBA Ha TIOCOYCHA B HCKaHeTo Ha Kinenra nara.
/7] BankaTa akTHBHpa Ciy:KeOHO KapTH, OJIOKUpaHH 1o ai. | u 2, cie KaTo
MIPUYMHATE 32 OJIOKMPAHETO OTIAJHAT, C U3KIIFOUCHHE Ha CIIyJauTe 110 ai. |,
T.1, KOraTo aKTHBHPAHETO CE U3BBPIIIBA I10 NPeLeHKa Ha baHkaTa Bb3 0CHOBa
Ha T10/Ia/ICHO IIMCMEHO HCKaHe OT cTpaHa Ha KimeHra.
/8/ bankaTa npen3iaBa Kaprara, KOraTo Ts € JeaKTHBHpaHa mo ait. 2, T.1 u
T.2.
/8/ Tlpu HewsmbiHEHHe OT cTpaHa Ha KimeHTa Ha 3aIbJDKCHHSTA My,
npensuaeHH B Te3n O6mm ycinoBus, bankara nMa mpaBo Mo BCSKO BpeMe Ja
JIeaKTHBHpA KapTara, KakTo U Ja OTKa)XE MPEU3AaBaHETO WIH 3aMEHSHETO i
C Ipyra Takasa.

XI. OTTOBOPHOCT

Un.50. /1/ KitneHThbT € IThKeH MHCMEHO 1a yBeqoMu barkara 3a HepaspenieHu
WM HETOYHO V3MBJIHEHHW TPaH3aKIUH 0e3 HEOCHOBATEIHO 3abaBsHe, CIe
KAaToO € Y3HAI 32 Hepa3pelleHaTa Wil HETOYHO U3IThIHEHA TPAH3AKIINSI, HO He
M0-KbCHO OT 13 Mecena oT JAaTarta Ha 3aJb/DKaBaHe Ha cMeTkaTa My. Cmsra
ce, ue KimeHTBT e y3Ham 3a HepaspelleHaTa WM HETOYHO H3IThJIHEHA
TPaH3aKIKs HAi-KBCHO C TIOTy4aBaHe HA MECEYHOTO yBeqomIeHue mo Y38,
a [pH U3IMO0JI3BaHe Ha TEXHUYIECKU CPEICTBA 32 KOMYHUKAIUS — B MOMEHTa,
MIPEIBHUCH B CHOTBETHUSI JOTOBOP.



/2/ baHKaTa He HOCH OTTOBOPHOCT 3a HEPa3PEIICHH WIIH HETOYHO U3ITBIHCHH
IUIATEKHU OIEpalyy MO TO3H Pa3fell, KOraTo He € MOJIydHiIa yBeAOMIICHHE
110 ai.1 B IpeIBUICHUTE CPOKOBE.

Un.51. B cmyyail Ha HepaspellleHa TpaH3aKIMsl M KOraro He ca Hajlule
OCHOBAaTeNHH ChMHEHHs, ye KiumeHTsT e AeficTBan upe3 m3mama, bankata
BB3CTaHOBsBa Ha KimeHTa cTOMHOCTTAa Ha HepaspelleHaTa TPAH3AKIHSA B
HOPMATHBHO OIIpeJieJIeHUTe CpoKoBe 3a ToBa. Korato e Heobxoaumo,
Banxara Bp3cTaHOBsIBA IUIAaTEKHATa cMeTka Ha KineHTa B ChCTOSHUETO, B
KoeTo T4 OM ce Hammpala, aKko HepaspelleHaTa TpaH3aKIus HE € Ouima
H3IbJIHEHA.

Uin.52. /1/ Pasnopenbata ma Yn.51 He ce mpmimara u KimeHTsT moHacs
3aryOuTe, CBbP3aHH ¢ BCHYKU HEPa3peIleH! TPAaH3aKIHH, IPOU3THYAIIU OT
H3II0JI3BAHETO HAa M3ryOeHa, OTKpaJHaTa WM HE3aKOHHO MPHCBOCHA KapTa,
1o pazmep ot 100 1B.

/2/ An. 1 He ce mpuiara, Korato 3arybarta, kpax0aTa WIM HE3aKOHHOTO
NPHCBOSIBAHE HA KapTaTa HE ca MOIVIM Ja ObJaT ycraHOBeHH oT KimeHra
TIpeu TPaH3aKIUATA, OCBeH Korato KIMeHTsT e [elicTBal ¢ el H3Mama.
/3/ C m3kmmroueHne Ha cirydaute, B Konto KUIHEHTHT e feficTBai upes u3mama,
KivenTpT He NOHacs HHKAaKBM HMYIIECTBEHM BpEIM, CBBP3aHH C
HEepa3pelleHH TpaH3aKIMH{, KOraTo 3a U3BBpPIIBAHE HA OCIOpEHaTa
Tpan3akuys baHkaTa He e OWIa yCTaHOBMIIA CAMOJNIMYHOCTTA Ha KIIMEHTA T10
HSIKOM OT IpeJBU/IEHUTE B HacTosmuTe OOIIH YCIOBHS HAUHHH.

/4] KnueHThT MoHacsi BCHYKH 3aryOH, HE3aBUCHMO OT pa3Mepa UM, CBbP3aHH
C Hepa3pelleHH TPaH3aKIH{, ako I'M € NPUYMHWI 4pe3 H3MaMa WIH C
HEM3IbJIHEHUETO Ha €JHO WM IoBeue OT 3aJb/DKEHusTa cu 1o Jlorosopa
win Te3u OOLIM YCIIOBUS yMHUIIUICHO WM TIOpaIy rpyda HEOPEKHOCT.

5/ Crnen yBemomsiBare 1o pexa Ha Un46 KiMeHTHT He IOHACS HHUKAKBH
MMYLIECTBEHH BpeAd, IPOM3THYAIlM OT M3ION3BaHE Ha U3ryOeHa,
OTKpaJHAaTa WM HE3aKOHHO IIPUCBOEHA KapTa, C M3KIIOYEHUE Ha CIIyJauTe,
xorato KnueHTsT e neifcTa upes u3mMama.

Yi.53. baHkaTa HOCH OTTOBOPHOCT 3a HEH3IIBIHEHA MJIM HETOYHO U3IIbIHEHA
TpaH3aKIUs, OCBEH aKo JOKaXe, Y€ JOCTABYMKBT HA IUIATe)KHH YCIyTH Ha
ro;ydaTenss € IONydWI cymMara Ha TpaH3akKIusATa B CPOKOBETE 3a
u3nbiHeHue. B te3u cimyuan baHkaTta cBoeBpeMEHHO Bb3CTAaHOBSBA CyMaTa
Ha TPaH3aKIHUATa W, KOraTo € IPHIOKHMO, BBH3CTAHOBSIBA CMETKaTa B
CBCTOSHHETO, B KOETO TS OM ce HaMupalga Ipeid H3IBIHEHHEeTO Ha
tpan3akuusaTa. [Ipu noucksane ot Kimenra bankara npennpuema aeicTust
B paMKHTEe Ha JBDKMMaTa Iprka 3a IpOCie[siBaHe Ha TpaH3aKIUATa U
yBenomsiBa KitmenTa 3a pesynTara, 6e3 a N3UCKBa OT IUIaTEla 3arliallaHe
Ha TaKCH 3a TOBA.

Uin.54. /1/ bankata HOCH OTTOBOPHOCT 33 ChHOpAaHHUTE TAaKCH M KOMHCHOHH U
HAYHCJICHUTE JINXBU B PE3YJITAaT OT HEM3I'BIHEHH MM HETOYHO M3ITBJIHEHH
TpaH3aKluy, 3a Kouto bankarta orrosaps no Yim.53.

/2/ KnueHThT MMa NpaBO M Ha OOE3ILETEHHE [0 IbJIHUS pasMep Ha
MIPETHPIICHATE OT HETO BPEIH ChITIACHO OBIrapCKOTO 3aKOHOIATENICTBO.

Uin.55. KnueHtst 3amiama takca cprinacHo Tapudara B ciiydante, KOraTo ce
OKaxe, ue yBegomiIeHneTo My 1o 4i1.50 e HeocHOBaTEIHO.

Yi1.56. OTroBOpHOCTTA, NPEIBHUIECHA B TO3M Pa3/Iell, HE CE HOCH B CTy4auTe Ha
M3BBHPEIHHU U HEeIPeBUACHU 00CTOsTEICTBA H3BBH KOHTPOJIA Ha CTpaHAaTa,
11030BaBallla Ce Ha CHIIECTBYBAHETO HAa TAKUBA 00CTOSITEICTBA, IOCISIUIUTE
OT KOHTO HEHM30eXHO OMXa HACTBIWIM BBIPEKH IIOJOXKEHHTE YCHIUSI 3a
TIXHOTO MpPefOTBpaTABaHE, KAaKTO U B cilydauTe, Korato bankata e
JeiicTBaa B U3MbIHEHHE Ha HOPMATUBHO YCTAaHOBEHO 3aIbIDKEHHE CIIOPEN
OBJITapCKOTO 3aKOHOAATENICTBO MM 3aKOHOJATEICTBOTO Ha EBpomeiickus
CBIO3.

Un.57. /1/ BankaTa He HOCH OTTOBOPHOCT B CIIyuail Ha HEOCHOBATENIEH OTKA3 Ha
TpeTH JIMIa Ja NpUeMar TPaH3aKIMU C KapraTta Ha baHkata wimm, ako
vHMIMApaHo oT KnueHTa miamane, He MoxXe Ja Obae H3BBPIICHO C KapTaTa
110 TEXHUYECKH, KOMYHUKAIMOHHU MM APYTU MPUYUHH, H3BBH KOHTPOIA Ha
Bankara.

12/ Tlpu ocnopBane ot KineHTa Ha IUTalaHus Ha 3a(bIDKEHHS 3a TIOJI3BAHH
komyHanuu ycnyrn 4pe3 ATM, bBankara mnpemocraBs Ha Kimenra
HeoOXOAMMUTE JaHHH 3a IUIAIIaHeTo, aKO TAKOBa € OCHIIECTBEHO. baHkara
HE HOCH OTTOBOPHOCT IIPH IPEIIHO NOCOUeH abOHATeH HOMeEp MPU ILIallaHe
Ha TaKUBA 3T bJDKCHHS.

/3/ BaHkaTa He ¢ CTpaHa B OTHOIIGHWATa MexIy KimeHTa W THproBuw,
BKJIIOYUTENIHO U JOCTABUMIM Ha KOMYHAIIHU YCIyTH, IIPH U3BBpIIBAHE Ha
TpaH3aKIUK C KapTaTa U He OTroBaps 3a KauecTBaTa Ha IpeAiaraHuTe OT
TBProBeljda CTOKH W/WIM YCIYTH, KakTO W 3a EBEHTYaJHH CIOpOBE,
BB3HUKHAIIN ME&XTy Thprosena u Kimenra no To3u HoBox.

Yn.58. bankata HE HOCH OTTOBOPHOCT, aKO HAalpaBeHO OT TPETO JHIE
yBemomsienne mo UYn46 3a yHUIIOKaBaHe, H3ryOBaHe, OTKpaJBaHe,
MOATPaBsHE MM H3MOJI3BaHE MO JIPYr HENpPaBOMEpeH HAa4YWH Ha KapTa, €
HeBApHO, a bankara e mpenmpuena HeoOXOAMMHTE MEPKH B 3alllUTa HA
KimenTa, kaTo e oTka3ana 0Jo0psBaHETO Ha TPAH3AKIMH C Ta3U KapTa.

Y.59. /1/ KnueHTHT € OTrOBOpPEH 3a BCHYKU 33IbJDKCHHS, NPOU3THYAILINA OT
M3MOI3BAHETO HAa KapTaTa M OTroBapsl 3a BCHYKH BpeOH, IPHIMHEHU OT
HENPaBHIIHOTO M3IMIOJI3BaHE Ha KapTara.

2/ Tlpn HeM3IBIHCHHWE HA 3aBbIDKCHUATAa CH KbM baHkaTa BBB Bpb3Ka C
MON3BAaHETO Ha KapTaTa, KIMEHTHT He MOXE JAa INPaBH BB3PAKEHUS,
OCHOBaHHM Ha OTHOLICHHUSTA MY C TPETH JIULA.

XII. [IPOMEHHU B IOI'OBOPA U OBLLUTE YCJIOBUA
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Un.60. /1/ bankata yBemomsBa KnmeHta 3a BCHUKH NpeIBIKIAHN MPOMEHH B
OOmure ycloBHs, BKIIOYUTENHO OTHACAIIM Cc€ OO MPOMEHH B
IIPeOCTaBSHHUTE IUIATEKHHU YCIYTH, Hali-MaJIKo ABa Mecela Ipeay JaTaTa, Ha
KOATO T€ BIIM3aT B CHJIA, Upe3 ChOOIICHHS Ha ONpEJIENICHN 3a TOBAa MecTa B
OaHKOBHTE CaJOHHM, KAaKTO M upe3 MyOnukyBaHeTo UM Ha MHTepHer
cTpanuiata Ha bankara. KiomeHTsT MoXe [Ja IONy4d IIpU IIOHCKBAaHE
HpEABIKIAHUTE TPpoMeHH B OOIMTe yCIOBUS HA XapTHEH HOCHTEN B oHC
Ha bankara.

/2] Cnen m3spuiBane Ha npomenute 1o an. | bankarta mpeycranoBsiBa
[pe/UIaraHeTo Ha yCIIyruTe Npy JefcTBalUTe IPpeIid U3MEHEHUETO YCIOBHS.
/3/ Axo He mprema NpoMeHHTE, 3a KOUTO € yBenoMeH, KIIMeHThT nMa paBo
Ja ce OTKake IIMCMEHO OT JO0roBopa, 0e3 Ja MocouBa NpUYMHA U Oe3 1a
JBIDKM 00€3LIETEeHHEe MM HeYCTOlKa, IPEIH JaTaTa Ha BIM3aHE B CHJIA Ha
npomeHuTe. JIoroBOphT ce CUMTA NMPEKpAaTeH OT JeHS Ha MOTydaBaHEe Ha
n3sBIeHHe oT KiMeHTa B TO3M CMHCHI WM BCSKO IPYro HU3SIBIEHHUE,
MI0Ka3Balll0 HECBIIIACHE C M3MEHEHHTE YCIIOBHSI.

/4/ Cuanra ce, ye KimeHTHT ¢ mpuen NpOMEHHTE, aKO HE € OTIPAaBHI
H3SBIICHHE I10 all. 3 B IIPEIBUACHNUTE CPOKOBE.

/5/ Koraro bankara pasimmpsiBa o0xBara Ha yCIIyTHTE, KOUTO MOrar Ja ce
H3IOI3BAT C KapTaTa, ce CYMTa, ye KIMEeHTHT e M3SBHI ChIVIACHE C TOBa,
KOTraTo, ako € HeoOXOIUMO, 3asiBH ycIyraTa B IojeneHue Ha bankara mmm
4pe3 TEXHUYECKH CPEZCTBA 33 KOMyHHKAIMs1, KAKTO U KaTO M3I10/13Ba HOBaTa
yciIyra 3a OBpBU IBT. B Te3u cimydam KimeHTBT He MoXKe Aa YIpaxkKHH
IIPaBoTO 110 ail. 3.

/6/ Bankata He yBemomsiBa KimeHTta 3a NPOMEHH, HPEICTaBIISABAILH
pasmmpsiBaHe Ha 00XBaTa Ha MPEAOCTABEHHTE YCIYTH, IPOMEHH, KOHTO ca
no-6naronpusTHE 3a KimeHTa, KakTo ¥ BB3NPOM3BEXAANIH IPOMEHU B
HOPMAaTHBHHU aKTOBE.

XI1Il. CPOK HA IOTOBOPA. ITPEKPATSIBAHE. CPOK HA BAJIMJTHOCT
HA KAPTATA

W61, JIoroBOpBT Ce cunTa 3a CKJIIOYEH M BIIM3a B CHJIA C IMOAMMCBAHETO MY OT
KineHTa 1 OT yIBJIHOMOIIGH ciryxuTen Ha bankara. JoroBopsT e BanmmaeH
JI0 TIPEKPaTsABAaHETO My O HAKOH OT HaYMHHTE, NpeaBHJIeHU B Te3n OOImm
YCIJIOBUSL.

Ui.62. /1/ JToroBopbT ce CKIIIOYBA ChC CPOK Ha JICHCTBHE, ChBIIAJIAI ChC CPOKA
Ha BAJIMIHOCT HA KapTara, BKJIIOYUTEIHO M B CIy4aWTe HA IPEHM3aBaHE Ha
KapTaTa B CpOKa Ha BAMIHOCT, IPEIBHACHN B HacTosmuTe OO yCIOBUSL.

/2/ Crnen M3THYaHETO Ha CpoOKa 1o aj.l ce M3aBa HOBa KapTa U NeHCTBHETO
Ha JIOrOBOpa Ce MOAHOBSBA aBTOMATHYHO 3a HOB NIEPUOJI, PaBEH Ha CPOKA Ha
BAJIMAHOCT HAa HOBAaTa KapTa, ako HSKOS OT CTPaHHTE HE IO IPEKpaTH II0
HSIKOH OT HAYMHUTE, IIOCOYEHHU B HacTosimuTe OO yCIOBHS.
/3/ KapraTta He ce npeuszasa, B Clly4ail ye 0 Kpas Ha Mecela, IpeIxoxal]
TO3HU, B KOWTO U3THYA CPOKBT il Ha BaMIHOCT, KIMEHTHT Moaae MUCMEHO
HCKaHe 3a IpekpatrsBaHe Ha JloroBopa.
Ui1.63. JIoroBOpBT ce mpeKpaTsBa:
1. B ciyuanre Ha Yn.20 1 Y1.60, an.3 ot te3u OOIu ycnoBus
2. Ilpu neakTUBHpaHe WM NP 3aKpHBAHE Ha pasIUIallaTelIHATA CMETKa,
KBbM KOAITO € M3/1aJIeHa KapTara.
3. Ot Kinenra:
a) ¢ U3THYaHEe CpPOoKa Ha BAIHIHOCT Ha KapTara IpU IOJaJeHO
NMUCMEHO HCKaHe 3a IpekparsBane Ha Jlorosopa mno .62 an.3
0) B ZeHs Ha No/1aBaHe Ha mucMeHo Vckane 3a mpekpaTsBaHe Ha
Jlorosopa
4. Ot bankara:
a) ¢ IByMECEYHO MHUCMEHO MPEIN3BECTHE
0) 6e3 mpenu3BecTHEe — NPH HapyllaBaHe OT cTpaHa Ha Kimenra
Ha ycioBusTa Ha JloroBopa u O0muTe ycnoBus
B) 0e3 mpeau3BecTue, B ciiydail ue Obe yBernomeHa, ye KineHrsr
W HETOB CHIPYT IO CHilaTa Ha OpadeH JOroBOp ca YTOBOPHIM CHBMECTHO
pasmopexaaHe ¢ pa3IlaliaTelHa CMETKa, KbM KOSITO € U3/IajieHa KapTara.
5.I1pu cMBPT MM TOCTABSIHE O] 3ampelieHre Ha Kinnenra — ot fenst Ha
MIOCTBIIBAaHE U 3aBeXJaHe B baHKkara Ha IHCMEHO YBEJOMIICHHE OT
HACICAHHUIUTE, CBOTBETHO OT HA3HAYCHUTE HACTOMHWIM  WIH
noneunteny. B cimywait Ha cmppT Ha KimeHta HacnemHuMuuTe My ca
JUTEXKHH J1a BEpHAT Ha baHkara kapTata, KOSITO e YHUII[0KaBa.
6. B npyru ciyuau, npeJBUICHN B 3aKOHA.

Un.64. /1/ C HacThIBaHETO HA HAKOE OT ycioBusATa no Yin.63 mpaBoto Ha

KinenTa 3a monsBane Ha Kaprata W Ha BCHUKH JONBIHUTENIHU KapTH, Ce
IpeKpaTsiBa, KapTHTE C€ ACAKTUBUPAT. KIMEHTBT € MIbXkKeH Ja BbpHE
H3/1aICHATE KapTH B3 OCHOBA Ha JIoroBopa, a BCuuku B3eMaHust Ha bankara
o JloroBopa, ako UMa TaKuBa, CTaBaT N3UCKYEMH.
/2/ KineHTHT OTroBapsi 3a BCHUYKU WM3BBPIICHH IPEAN MPEKPATSIBAHETO Ha
JloroBopa oreparyy, NPOM3TUYAIIUTE OT TAX 3aIbDKCHHS, KaKTO U 3a
BCHYKH APYTH 33bJDKECHHS, CBBP3aHH C M3IOJI3BAHETO U OOCIY)KBAaHETO Ha
KapTara Ipey npeKkpaTsBaHeTo Ha JloroBopa.

XIV. PE]] 3A ITPABHA 3AILIUTA

Un.65. /1/ Bankara pasriieskia mOoCThIIH Bb3PaKCHHUsI U TIOBJAUTHATH CIIOPOBE
or KimeHTa uIM yIBIHOMOIIGHO OT HEro JIMIE BBB BpPB3Ka C
MPEJOCTaBSIHETO Ha IJIATEXHU YCIYTH M IO YBEIOMSBA 3a PEIICHUETO CH B
CcpoK oT 15 paGoTHH JHM OT MOJABAHETO HM.



/2] Axo Bankara He ce mpou3Hece B Cpoka Mo ai.l. wim peeHuero i He
yaoBierBopsiBa KinenTa, Toif MoXe a OTHECE CIOpa 3a PasTIekKIaHe OT
cb3maneHaTa kpM Komucusrta 3a 3ammura Ha MOTPEOHTENUTE OMUPUTEIHA
KOMHUCHUS 3a IUIaTeXHM cropoBe. KomucusaTa ¢ mpu3HaTta 3a OpraH 3a
aNTepHATHBHO peIlaBaHe Ha CIIOPOBE, OTTOBAapsll Ha H3UCKBAHUATA,
TIpeIBHCHH B 3aKOHA 32 3aIllUTa Ha IIOTPEOUTENHTE.

TlomupuTenHa KOMUCHS 3a IUIATEXKHH CIIOPOBE:
I'p. Codus, IIK 1000,

I1n. ,,CnaBeiikoB” Ne 4A

Ten. 02/9330 577 ;

Wurepuer crpannna www.kzp.bg

E-mail: adr.payment@kzp.bg

Y.66. [punoxxumo kM JloroBopa u Te3n OONM yCIOBHS € OTHOCHMOTO
OBsirapcko 6aHKOBO M 0010 3aKoHOAaTENcTBO. CIOpOBE BBHB BpB3Ka C
THIKYBaHETO M MPHJIAraHeTO KM C€ paspellaBaT OKOHYATeIHO OT
KOMIIETEHTHHS OBJITapCKU CBH.

XV. IPYTU

Yn.67. O6paboTBaHETO HA IMYHH JAHHU 3a IIEJIUTe HA aBTOMATHYHHS OOMEH
Ha (uHAaHCOBa HH(OPMANUs B 00IacTTa Ha JaHBYHOTO OOJaraHe CHITIACHO
JlaHBYHO-OCUTYPHUTEIIHUS NPOLECyalieH KOJEKC Ce M3BBPIIBA  upe3
AaBTOMATHYHH CPE/CTBA IIpU cIa3BaHe Ha IIpaBoTo Ha EBpomelickus cbio3,
3akoHa 3a 3alKTa Ha JIMYHUTE TaHHU U Ha MEXTyHAPOJHUTE JOTOBOPH, 11O
kouto Peny6uuka beirapust e ctpana. C orsies H3IbIHEHHE HA HOPMATUBHO
YCTaHOBEHHTE CH 3abJDKEHNS, baHKkaTa mpuiiara npouexypy 3a KOMIUIEKCHa
MpoBepKa Ha KJIMEHTHTE, KaTo B JOIBJIHEHHE NpefocTaBst HHGOpMaIHs Ha
HarmonaiHa areHIus Mo IpUXoJuTe.

XVI. JOITBJIHUTEJIHU PA3IIOPE/IBU
§1. ITo cmucbaa Ha Te3u OOLIM YCIIOBUS:
1. ,,Tpan3akuus‘“ e miatexxHa onepanusi ¢ 0aHKOBa KapTa, H3BbpIICHA upe3
TEPMUHAIIHO YCTPOHCTBO MIIM UMIIPHHTEP.
2. Tpausakuus ,,on—line e TpaH3akuus, KOATO ce 0ZOOpsBa WM OTKa3Ba
He3a0aBHO OT  aBTOpH3allMOHHAaTa cuUcTeMa Ha  baHkara Wi
MeXyHapoJHaTa aBTOPU3aLHOHHA CHCTEMA.
3. Tpauzakuus ,,0ff-line” e Tpan3akuus, Ype3 UMIPHUHTEDP HIH TEPMUHATHO
yerpoiictBo ITOC, KosTO He H3UCKBa OHOOpPEHHE OT aBTOpU3alMOHHATA
cucTeMa Ha baHkata WM MeXIyHapoJHATa aBTOPHU3ALMOHHA CUCTEMA.
4. ,KoHTakTHA” TpaH3aKlMs € IUIaTeXHA ornepanus ¢ OaHKOBa Kapra,
M3BBPIICHA YPe3 U3YUTAHE HA MATHUTHATA JICHTA WM OCTaBsHE Ha KapTaTa
B YHMII-YeTela Ha TePMUHAIHOTO YCTPOICTBOTO.
5. ,,be3koHTaKTHA” TpaH3aKLUMs € IUIaTeXHa omepauus ¢ OaHKOBa Kaprta,
M3BBPIICHA Ype3 JOOIMKABAHETO i 10 TEPMUHAIHOTO YCTPOUCTBO O€3 11a €
HEoOXOAMMO T Jia ce IIpeKapBa WK [I0CTaBs B YUII-UeTella Ha TepMUHAA.
6. ,MexayHapoqHa KapTOBa OpraHM3alHs’ € OpraHH3alusd, Ha KOATO
bBankata ¢ 4ieH M MMa CKIIIOYCH JOTOBOp 3a HM3JaBaHE M INPHEMaHe Ha
MEXIYHapOIHN OaHKOBH KapTH. MeXIyHapoiHATa KapTOBa OpTraHU3ALHs
OpraHu3upa, MOAABPKA U Pa3BUBa MEKIyHAPOJHA CHCTEMA 3a IUIAIAHUS C
0aHKOBM KapTH UM TNpPEAOCTaBs Ha OAHKUTE YCIYrH, CBBP3aHH C
o0ciTyKBaHeToO Ha OAaHKOBH KapTH.
7. ,,TepMUHANIHO YCTPOMHCTBO €:
a) ,,Tepmunanno ycrpoiictBo ATM (Automated Teller Machine) e
ABTOMATHYHO YCTPOMCTBO 3a HM3BBPIIBAHE HA OH—JIAHH TPAaH3AKIHH C
GaHKOBa KapTa — TEIVICHE Ha Tapy B OO, U3BBPIIIBAHE HA TIPEBOIM MEXK/LY
CMETKH M Ha JIPYTH HEIUIATEe)KHU U CIIPABOYHHU OIEPaLiH.
6) ,,Tepmunanno ycrpoiictBo ITIOC (Point of Sale, Point of Service) e
ABTOMAaTHYHO YCTPOWCTBO 3a M3BBpIIBAHE HA TPAH3AKIMH C OAHKOBA KapTa
— IUTAL[aHUsE Ha CTOKH MM YCITYTH IIPH ThProBel] ¥ TerJIeHe Ha apy B Opoit
Ha TUIIeTa B 0aHKOBH CaJIOHU.
8. ,,MmnpuHTEp® € MeXaHMYHO YCTpPOWCTBO 3a H3BbpuBaHe Ha off-line
TpaH3aKIUK — IUTAN[AHUs HAa CTOKM WIIH YCIIYTH TIPU ThPTOBELl, Ype3
CHEMaHe Ha OTIIeYaThK OT OaHKOBATa KapTa BBPXY CIICHHAIHO U3pabOTeHU
3a 1enTa pa3nuckH (slips).
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