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OBIIM YCJOBUSA IO JOTI'OBOP 3A U3JIABAHE U OGCJIYKBAHE
HA TEBUTHHU KAPTHU HA BAHKA JICK
B cuma or 30.03.2018 1.

|. ”THOOPMAILIMA 3A «BAHKA ICK» EAJ]
Yn.1. ,,banka JICK” EAJ] (HapuuaHa 1o-HaTaThK ,,baHkara”) e TBProBCKO
JPY’KECTBO, PETHCTPUPAHO B THProBCKUS PErHCTBP KbM ATCHIHS IO
priucanusAra ¢ EMK 121830616.
Cenamume u ajgpec Ha ynpasienue: Tp. Codus, yi. ,,Mockoscka” Nel9
ten: 0700 10 375, daxc: (02) 980 64 77
e-mail: call_center@dskbank.bg
BIC/SWIFT: STSABGSF
Yn.2. ,,banka JICK” EAJ] u3BbpmiBa 0aHKOBa IEWHOCT Bb3 OCHOBAa Ha
muuer3s Ne B 03, uspmanen or bBwirapcka HaponHa OaHka, KOSATO
OCBIIIECTBsIBA HAJ30p BHPXY JEHHOCTTA.
Ys.3. O6moTo paboTHO Bpeme ¢ KiuenTr B oduruanay pabOTHH IHH HA
,banka JICK” EAJl e ot 8.00 o 17.00 4aca.

Il. TIPEAMET
"4, Hacrosmute OOImM yCIOBMS HMaT 3a MpPEAMET YPEKAaHE Ha
OTHOLIEHHU:ATa MekNy bankata u kapTogbpxkaTens /Kimuent/ BB Bpb3Ka ¢
M37aBaHETO W OOCIy)KBaHEeTO Ha NeOWTHH KapTH. Tesn OOmM ycioBHs
MpEJICTaBIIABAT Hepas/elHa yacT oT JJoroBopa 3a u3zaBaHe U 00CIyKBaHE
Ha JieOutHu kapti Ha banka JICK /IloroBopa/.

I11. OBLIU ITOJIOXKEHN
Yi.5. /1] ebutHara kapra /Kaprara/ ce u3gaBa Bb3 OCHOBa Ha CKJIIOYCH
Joropop Mexay bankata m MexayHaponHa KapToBa OpraHM3aIUs
(MasterCard International wmn VISA International) (mo-HaTtaTbk HapHIaHHA
06110 ,,MKO”) 1 npe/cTaBisiBa BUA IIATEKEH HHCTPYMEHT, BBPXY KOHTO
e 3amucaHa WHQpOpPMAIMsA II0 €IeKTPOHEH HAa4MH U CE H3II0N3Ba
MHOTOKpATHO 32 uaeHTH(uKauus Ha KitneHTa u 3a oTaasiedeH JOCThII 10
pasIIianaTeHaTa My CMETKa.
/2/ baHKaTa U3/1aBa CIICIHATE BUIOBE NEOUTHH KapTH:
— Maestro
— VISA Electron
— Debit MasterCard PayPass
— Visa Debit payWave
— DSK - Piccadilly Debit
— MasterCard Space
— VISA Space
— JCK Crapr, Tuitn, Makc
— DSK-ISIC
— Munanexka kapta
Yi.6. /1/ C xapTaTa MOTaT Ja Cce U3BBPIIBAT CICIHUTE ONEPaIiH:
Ternene Ha mapu B Opoif upe3 TepmMuHaNHN ycTpoiictBa ATM
Ternene Ha napu B Opoit upe3 TepmuHainu ycrpoiictsa [10C
IMnamaxe Ha CTOKM M yCIIyTH Ype3 TepMUHAIHO ycTpoiicTBo ITOC
Inamane Ha NEpUOANYHY 331bJKeHHs upe3 ATM
IInamane Ha cToku u ycimyru upe3 Murepuer
IMnamane Ha TOPBYKH MO TT0IIA/TenedoH
IMomyuyaBaHe Ha mapu B Opoi (,,kem 6ex”) ot Knnenra npu namane
Ha CTOKH U YCJIYTH ¢ KapTaTa upe3 TepMuHanHo ycrpoiictso [10C B
TBPTOBCKH O0EKTH, KOUTO MPETOCTaBAT yCIIyrara ,,Kenr Oex”.
8. CmpaBka 110 cMeTKa 4pe3 TepMHHAIHO ycTpoiicTBo ATM.
9. Cwsna Ha [TMH ot Kirenta upes tepMunaiiio yctpoiicteo ATM na
banxka JICK.
10. Bracsne Ha mapu B 6poii upe3 ATM na banka JICK.
11. Apyru ycnyru, npenoctasau oT banka JICK, B 3aBucuMOCT OT
BUJIa KapTa.
/2/ OnepanmnTe 110 an.l MoraT Jja ce M3BBPIIBAT HA BCHYKH TEPMUHAIHH
YCTpOHCTBA, HOCEIM 3HAKa Ha CHOTBETHATAa KapTOBAa OPraHM3alUs —
Maestro, MasterCard w/umu  VISA wu mnoamgppxamm CbOTBETHATa
(YHKIMOHAITHOCT.
13/ Omneparute mo an.l, T.3 Morar aa ce U3BHPIIBAT U GE3KOHTAKTHO C
ONpe/elieHd BUAOBE KapTH HW3PUYHO TOCOYeHH B pazgen IV or
HacTosimure OOIM  yCIOBUS B THPTOBCKM OOEKTH, IpHEMAIIH
0E3KOHTAKTHH IUIAIaHAS
Yon.7. IInarexxHuTe onepauuy ¢ GaHKOBa KapTa ce M3IBIHABAT He3a0aBHO
clesl TONy4YaBaHE Ha HA/UIGKHO HApekIaHe OT KapTOIbpKaTels, a
CMETKaTa My Ce 3abKaBa J0:
a) 20 mHM TpU TerjJieHe HA [Apu B Opoil upe3 TEPMHUHATHH
ycrpoiicta ATM.
0) 45 1HY 32 BCUYKH JIPYTH ONepaluy U3BBH MIOCOYCHUTE B 0. ,,a”.
Yn.8. /1/ 3a uzBbpiBane Ha oneparuute o Yin.6, an.1, T. 1-7 ce npunarat
JIMMUTH, onpesieneny oT bankara B YcoBust 3a U3/jaBaHe U 00CITyXKBaHE
Ha IJIalIaHKs 32 CbOTBETHHS BUJI KapTa /Y CIIOBUSITa/.

NogohrwnNnpE

[Tpunoxenne O1

/2] Jlumurute ce IpOMEHST 110 kenanue Ha Kinenra:

- B mnopeneHue Ha baHkara Bb3 OCHOBa Ha JIOIBJIHUTEIHO
criopazymenue kbM JloroBopa ¢ bankata. B ciyuait ye B
JIOI'BJIHUTEHOTO cropasyMeHue KUIMeHThT € IMOoCOYMiI JIMMHTH,
paBHH Ha JuMuTHTE 10 OOLIM YCIOBHS, IIOCOYEHH B Y CIOBUAITA, CE
cuuTa, 4e ce mpumiarat JuMuTHTe 1o O6mu ycnosus u bankara nma
IIPaBo Jia IPOMEHs T€3U JIMMUTH I10 peJia U NpHu yciaoBusta Ha .60,
an.2.

- npe3 uHTepHeT OankupaHero Ha banmka JICK — JICK upext (c
U3KJIIOUCHNE Ha JeOUTHH KapTH, H3aeHN KbM IUIaTe)KHa CMETKa 32
OCHOBHH OIEPALMH) - Ype3 BbBEKAAHE HA MOTPEOUTEICKO UME U
mapoua.

/3] Jlumur Moxke ma Obme HpoMEeHeH o jxenaHue Ha KimeHra u

€IHOKpATHO, 32 M3BbPLIBAHE HA KOHKPETHA TPaH3aKUKs Ype3 obaxxJaHe B

Call Center u cnex ycraHOBsBaHE Ha CaMOJIMYHOCTTAa My 4Ype3 HErOBOTO

ETH n HOMep Ha JIM4HA KapTa, KAKTO U 4pe3 JONBIHUTEIHU BBIPOCH 32

UACHTHGHUKALHSL.

IV. BUJOBE JEBUTHU KAPTHU

MAESTRO, VISA ELECTRON, DEBIT MASTERCARD PAYPASS,
VISA DEBIT PAYWAVE

Un.9. /1/ Kaprute ce u3maBaT Ha (pU3MUECKH JIHIA O OTKPUTA CMETKA B
JIeBa, €BPO WIIH JOJIapH.
/2] Kapture Visa Electron, Maestro, Debit MasterCard PayPass u Visa Debit
payWave ca ¢ Mex/yHapoaeH JOCTbIL.
/3/ C xapTHTe MOTaT 11a Ce N3BBPINBAT BCHUKHU ONEPAIH, TIOCOUYeHH B UII.6.
/4] Kaprute Debit MasterCard PayPass u Visa Debit payWave nputexasar
BB3MOXKHOCT 32 U3BBPIIBAHE HAa OE3KOHTAKTHU TPAH3aKLIMH.
/5/ KM etHa cMeTKa MOrar aa ce u3zasar 10 4 Op. JOIMBIHATEIHH KapTh OT
nocouenute B Y9, an.2 BunoBe, KaTo OT TAX He IoBede OT 2 Op. MoraT 1a
ObJaT Ha UIMETO HAa OCHOBHMS KapTOIbpIKaTell.

DSK - PICCADILLY DEBIT

Un.10. /1/ Kaprute ce u3naBat Ha (PU3MUECKH JIMLA [I0 CMETKA B JICBA.

/2] Kaprure DSK—Piccadilly Debit Hocsit u tororo PayWave na Visa u ca ¢
MEXAYHAPOJICH JOCTBII.

/3/ C kaptute Morar Ja ce U3BbpIIBAT BCUYKH ONEPAIUH, 1I0coueHH B Hi.6.
karo omepauuure mo Yn.6, am. 1, T.3 morar ga ObAaT HapeneHH H
0E3KOHTAKTHO.

/4] KM cMeTkara, KbM KOSTO € uszajneHa nebutna kapra DSK—Piccadilly
Debit, morar n1a ce n3maBat 10 4 Op. JOITBIHATEIHH KAPTH OT BCHYKH BHIOBE,
nocouery B U119, ajn. 2, KaTo OT TSIX He moBede oT 2 Op. Morar ja ObaaT Ha
HMMETO Ha OCHOBHUS KApTOIbPIKATEIL.

MASTERCARD SPACE, VISA SPACE

Un.11./1/ Kaptute ce m3aaBaT Ha (U3MUECKH JIUIA MO OTKPHUTA CMETKa B
JIEBA, EBPO WITH J0TIApH.

12/ Kaprure Visa Space u MasterCard Space ca ¢ MexayHapo/ieH JOCTBII.
/3/ C kaprtute MOraT Jja ce 3BBpIIBAT BCHUYKH ONEpaluy, ITocoueH: B YiL.6.
/4] KpM e[iHa cMeTKa MOrat ja ce M3jaBaT 10 4 Op. JOIBJIHUTEIHH KapTH
Visa Space w/wiu MasterCard Space, kato oT Tsx He moBede ot 2 6p. Morat
Ja Ob/1aT Ha IMETO Ha OCHOBHMS KapTO[bPiKaTel.

JICK CTAPT, TUIH, MAKC

Un.12./1/ JCK CTAPT e npennasHadeHa 3a MaNoJNETHH JiIa ot 7 1o 14
roxunHa Be3pacT. Kaprara ce n3gaBa Ha UIMETO Ha MaJOJETHOTO JIHIIE 1O
CMeTKa B JIeBa, OTKPHUTA HA UIMETO Ha 3aKOHHHUS [PEICTABUTEN (POIUTEI WK
HacTOMHHK). THTYISIPBT Ha CMETKaTa JlaBa ChIJIacCHe 3a U3/laBaHe Ha KapTaTa
1 oIIpesiesst HelfHUTe JTUMUTH.

12/ 1CK TUNH e MpenHa3HavYeHa 3a HEMbJIHONCTHH Jmia ot 14 mo 18
romuirHa Be3pact. Kaprara ce u3gaBa Ha UMETO HA HEBIHOIETHOTO JIAIIE
10 CMETKa B JIEBa, OTKPUTA HA HETrOBO HME, ChC CHIVIACHETO Ha 3aKOHHHS MY
mpeactaBuTen (POIAMTEN WM HACTOMHHK). JlMMHUTHTE Ha Kaprara ce
OTPENETAT OT HEIMBIHOJIETHOTO JIHIE W HETOBUsI 3aKOHEH MPEICTABHUTEIL.
HembiHONETHN NMIIA, HABBPLIIMIK 16 TOAWIIHA BB3pAcT, KOUTO MOTydaBaT
TPYJIOBO BB3HATPAXK/ICHUE M CTHICHIHS IO CMeTKa B bamnkara, momaBat
CaMOCTOSATEIIHO MCKaHe 3a u3JaBaHe Ha naebutHa kapra JJCK TUNUH u
JIMMHTH TIO Hesl.

/3/ ACK MAKC e npennHa3zHa4yeHa 3a MbJIHOJIETHH JuLa oT 18 10 24 roaumiza
BB3pacT. Kaprara ce n3naBa Ha (M3HYECKH JIUIA TIO OTKPUTA CMETKA B JICBA.
Yit.13. /1/ Bewuku kapta o Yir. 12 ca ¢ MeXIyHapOIeH JOCTBII.
[2/Kaptute mo Yi. 12 mMorat ce u3maBar u ¢ 6e3KOHTAKTHA (PyHKIIHOHATHOCT.
B te3u cnyuaun oneparuute no Ym.6, an.l, T.3 moratr na ObaaT HapeaeHH
0E3KOHTAKTHO.
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/3/ KbM enHa cMmeTka Mosxe Ja ce nszaBa camo eqta kapra JJCK CTAPT wiu
JICK THIH mmm ICK MAKC.

14/ C xapTure o Yir.12 Morar fja ce H3BbPIIBAT BCHYKHU ONEPALIIH, IOCOYCHH
B Hi1.6, ain.1, ¢ uzkimoueHue Ha onepauuure o 1.2 3a kaptu JICK Craprt.
Un.14./1/ Tlpm npemMuHaBaHE B ClCABAaIlAa BB3PACTOBA  Ipyma,
xaproxbpkatensaT Ha kapra JCK CTAPT Mmoxe, cbC CBITIACHETO Ha
3aKOHHUSL My HpEICTaBUTEN (POJIUTEN WM HACTOMHMK) Ja CKIIOYM HOB
JloroBop 3a neGutHa kapra JICK TUH npu ycnosusta, mocouenn B 4. 12,
an. 2. Axo ToBa He ObJie HApaBeHO, KapTaTa, BKI. IPEH3JajeHaTa, ciex
M3THYaHE Ha CpPOKa Ha BaJIMAHOCT, ce OOCIy)XXBa KaToO JONBJIHHUTENHA
neOUTHA KapTa Ha PONUTENs MM HACTOWHMKA IIPH CIa3BaHE Ha yCIOBHUATA
Ha pasgen VII or mHactosmute OOMM yCNOBHS, C TaKCH M KOMHCHOHH,
NPWIOKUMH 3a cTaHaaptHa nebutHa kapra Visa Electron//Visa Debit
payWave cobrioacHo YcioBus 3a H3[aBaHe U 0OCTyXBaHE HA IUTALIaHUS C
neouran kaptu Visa Electron//Visa Debit payWave wu mnpu 3amaspane Ha
JMMMTHTE 3a TPAH3aKIMU KbM JlaTaTa Ha CKJIl0uBaHe Ha Jlorosopa.

/2/ Tlpn npeMHHABaHe B ClleiBallla Bb3PAcTOBA IPyIia, KaPTOAbPKATEIST Ha
kapta JICK THITH moxe 1a CKIIOUM HOB JoroBop 3a nebutna kapra JICK
MAKC. Ako ToBa He ObJie HalpaBeHo, KapTaTa, BKJI. peU3JaieHaTa ciel
M3THYaHe Ha CPOKA Ha BAIMIHOCT, Ce 00CITy KBa M IPEU3/1aBa IIPH yCIOBUATA
3a craHgapTHa nebuTHa kapra Visa Electron/Visa Debit payWave , ceriacso
HacrosimuTe OOy ycaoBus M YCIIOBHS 32 M3JaBaHe U OOCIy)KBaHE Ha
mamanus ¢ aebutan kaptu Visa Electron/Visa Debit payWave wu mpu
3ama3BaHe Ha JIMMHUTHTE 32 TPAH3aKIMU KbM JaraTa Ha CKIIOYBAHE Ha
Jlorosopa.

/3/ Kapra JICK MAKC Ha xiueHT, HaBbpIIHI 24-TOIMIIHA BB3pACT, CE
obcity>KBa M Ipen3/aBa IpHy yCIIOBHsTA 38 CTaHJapTHA AeOuTHA KapTa Visa
Electron/Visa Debit payWave , ceriacuo nacrosimure OO ycioBus u
VYcrnoBus 3a u3naBane U o0CTy)KBaHe Ha IUIAIAHUS ¢ AeOMTHH KapTtu Visa
Electron/Visa Debit payWave.

DSK-ISIC

Uin.15./1/ Kapra DSK-ISIC e cpBMecTHa Kapra Mexay MexIyHapoaHa
cTyaeHTcKa uaeHTudukannonta kapta (International Student Identity Card
— ISIC), n3maBana B bbarapus or Acormanusra 3a HOANOMAaraHe Ha
akazemuvHata obuHocT (AITAO) u OankoBa kapta Visa Electron wmm
Debit MasterCard PayPass na banka JICK. Mexaynapoatara CtyaeHTcKa
Nnentndpukanmonna Kapra (ISIC) e cBETOBHO mpU3HAT JOKYMEHT,
JIOKa3Ball cTaTyT Ha ydam. C Hes ce HOJIydaBa JOCTBII JO CIICIUAIHO
JIOTOBOpEHM npedepeHlny, HaMalleHusl U YCIyru, 24—4acoBa JIMHUS 3a
criemrHa oMo u riobanHa tenedonHa, daxc, e-mail u rmacosa momia
yeiryra. KapTute ce M31aBar 1o OTKpHUTa CMeTKa B JICBa, €BPO WITH JOJTapH.
IlpaBo Ha TakaBa KapTa MMAaT BCHYKH CTYACHTU - PEJOBHO OOy4eHHE,
JIOKTOPAHTH, CTAXKaHTH, CIIELIMAJIM3aHTH KbM ChOTBETHUS BY3 — penoBHO
oOydeHHe M CTYIEHTH, 3aBBPLIMIM CeMEeCTpHAIHO 10 14 Mecema cien
Mecella Ha II0CJIeAHNS 3aBepeH cemecTsp. [Ipy Te3u citydau 3a{bIKUTEIHO
ce M3MCKBA U YBEPEHUE OT ChOTBETHUA BY3, ye cTyneHTHT Bce ole He €
muuiomupad. I[IpaBoTo Ha Toi3BaHe Ha KapTa ce yIOCTOBEpsBA ChC
CHOTBETHUTE JAOKyMeHTH. [Ipy mojaBaHe Ha JOKYMEHTH 32 M3JaBaHE Ha
KapTa KJIMEHTHT ¢ JThKEH Ja MPEAOCTaBH CHIMKA B €IEKTPOHEH (hopMar,
onpezeneH oT bankara

2/ Kapture DSK-ISIC ca ¢ MexayHapo/ieH TOCTBIL

/3/ C kapTuTe MOTaT J1a ce H3BBPIIBAT BCHUYKH ONEpaLiH, Iocoyenn B YiL.6.

/4] Kapture DSK-ISIC moxe na mpurexaBaT M (YHKIHOHAIHOCT Ha

eIIEKTPOHHA CTYJEHTCKA KHIDKKA. JIOMbIHUTENHATA (YyHKIHOHAIHOCT Ce

OCHTYpsiBa OT CHOTBETHHS YHHBEPCHUTET, CbBMECTHO C KOWTO Ce H37aBa

Kaprara, karo baHkaTa He e cTpaHa B OTHOLICHHSTA Ha CTYIEHTHTE C HETO,

CBBP3aHU C Ta3K QYHKIIMOHAIHOCT, M HE OTTOBaps 3@ HAJIMYHETO, BEPHOCTTA

1 CPOKOBETE 3a HAaHACSHE Ha OLCHKHUTE.

/5/ KbM e/tHa cMeTKa MO3Ke J1a Ce U3aBa caMo II0 e/[Ha KapTa.

MJIAJIEJXXKA KAPTA
Ui.16. /1/ MITAZIEXKKATA KAPTA e ceBMecTHa KapTa Mex 1y EBporeiicka
muanexka kapra (European Youth Card — EYC), npaBara 3a u3aBane Ha
KkosiTo B bBbarapus ca mpemocraBeHn Ha Capyxkenue ,,Haumonamxa
MIIaZIeKKa KapTa“ — momnensuant Ha EYCA, -u GankoBa kapra Debit
MasterCard PayPass ua banka JICK. Espomeiickata miajiexka Kapra
(EYC) e MexkIyHAPOHO PU3HAT JOKYMEHT, C KOWTO C€ TOJTy4aBa JOCTHII
0 CHEHaHO JOTOBOPEHH TNpe(epeHIyd, HaMaJeHHs U YCIyrd B
crpanute B EBpora. Kaptute ce M3aaBaT 1o OTKpUTa CMETKa B JIEBa, €BPO
win nonapu. [IpaBo Ha TakaBa KapTa MMaT JIMIa Ha Bb3pacT 18-29r. [lpu
MofiaBaHe Ha JOKYMEHTH 3a M3/aBaHEe Ha KapTa KIHEHTHT € JTBXKEH Ja
MPEIOCTaBU CHIMKA B €eKTPOHEH (opMart, orpeeneH ot bankara.
/2] MnafesxKuTe KapTH ca ¢ MEKIyHAPOICH JOCTHIIL.
/3/ C xaptuTe MoraT Jia Ce N3BBPIIBAT BCHYKH OIEpaliH, TocodeHn B U6,
/4/ KM enHa cMeTKa MOXKeE Jla ce U37aBa caMo I0 eHa KapTa.
/5/ MnapexkaTa KapTa Ha KIMEHT, HaBbpuiwin 30-romuiiHa BB3pAcT, ce
o0ciy)kBa W Iper3aaBa (Ciie] M3THYaHe Ha CPOKa Ha BAJMIHOCT Ha KapTara)
IpHW yciIoBHWsTa 3a craHaapTHa nebutHa kapra Debit MasterCard PayPass,
chrilacHO Hactosure OOLM yCIoBUs U YCIIOBHS 32 U3JaBaHe U 00CITy)KBaHE
Ha IUiamanus ¢ 6e3konTakTHU nebutHu kapTn Debit MasterCard PayPass.

[Tpunoxenne O1

V. U3JIABAHE HA KAPTA

Y.17. /1/ Bankara u3naBa kaprata Ha (U3UYECKH JIMIA MO Pa3ILIaIIATeTHA
cmerka B bankara /CmeTka/, Bb3 OCHOBa Ha CKIIIOUeH JloroBop.

/2/ Tlo nnaTexxHN CMETKH 32 OCHOBHH orepaiuy bankara u3a1aBa eIMHCTBEHO
kaptu Maestro/Visa Electron

/3/ Bankara cu 3ama3Ba MPaBOTO Ja OTKaKE CKIIFOYBAHETO Ha JloroBop U
H37aBaHETo Ha KapTa, 0e3 [a 10couBa OCHOBAHUSTA 3a TOBA.

Un.18. bankata wm3gaBa KapraTa CbC CpPOK Ha BaJMIHOCT, OIpEICICH B
VYcnoBusta, B paMKHTe Ha KOHTO KIMEHTHT MOXKE [a H3IOI3BAa KapTaTa.
CpokbT Ha BalUIHOCT HA KapTrara H3THYa B IOCIEAHHMA JIEH Ha
Mecela/TolHaTa, IOCOYEH! BbPXY JIUIeBaTa i cTpaHa.

Yn.19./1/ bankara u3naBa kaprara n0 10 paGoTHM IHM OT MOAIMKMCBaHE Ha
JloroBopa OT cTpaHa Ha KJIMEHTa U s pefaBa Ha KimeHTa 3aeHo ¢ MK ¢
nepcoHaleH uneHTuuKanuonen Homep /IIMH/.

/2/ Tlpu momy4aBaHeTo Ha KapTaTta u mmuka ¢ [IMH, KnueHTsT nposepsiBa
nesoctra Ha ka ¢ IIMH u cpaBHsABa oTneyaraHaTa 4acT OT HOMEpa Ha
kaprara B winka ¢ [IMH u croTBeTHHTE IIM(PH OT HOMEpa BHPXY JIUIIEBATA
CTpaHa Ha KapTara.

/3/ Tlpu cvorBercTBHE, KIIMEHTHT ce moamucBa Ha oOpaTHAaTa CTpaHa Ha
KapTaTa BbPXY II0JIETO 32 OTOPH3UPAH IOJIINC B IPUCHCTBUETO HA CITY)KUTEI
Ha banHkata ¥ MOTBBpIK/AaBa MOJydaBaHETO Ha Kaprtara M mumka ¢ IIMH c
IOJIIUCA CU B JICKJIApallUATa 3a IIpeaBaHe/BpbIllaHe Ha OaHKOBA KapTa.

/4/ Tlpu HECHOTBETCTBHE MEXIy HOMEpa, OTIICYaTaH Ha JINIeBaTa CTpaHa Ha
KapTaTa 1 To3u, nocoueH B minka ¢ [IMH, KnueHTsT 0TKa3Ba npuemMaHeTo
uM. bankara ce 3aabpipKaBa 1a u3zgaje 3a cooctBeHa cMerka B 10—1HeBeH
cpok HoBa kapTa ¢ HoB [TMH.

/5/ baHkata akTHBHpa KapTaTa B IeHS Ha IpefaBaHeTo it Ha Kumenra.

/6/ Knuentbt TpsiOBa ma 3anomuu cos [IUH, ciien KoeTo ja YHHUIIOKHA
JIUCTa, BBPXY KOUTO € 3aliCaH.

Ysr.20. /1/ Kaprara u kst ¢ [IUH ce chbxpaHsBaT B MOJEICHUETO—H31aTeN
Ha baHkara B Ipoxb/DKeHHE Ha IIeCT Mecela OT JaTaTa Ha H3JaBaHe Ha
kaprarta. B ciydaii ye He Ob1aT oThpceHN 0T KimeHTa B TO3H CpOK, Te ce
YHHIIIOXKABAaT, a JloroBOPBT ce CUMTA 3a IPEKPaTEH.

/2/ Ilpu mpen3aaBane Ha KapTata IpH U3THYAHEe HA CPOKA if Ha BaUIHOCT,
HOBaTa KapTa ce ChbXpaHs;Ba B KJIOHa-u3Jartel Ha baHkaTa B pOABIDKEHHE
Ha IIeCT Mecella OT M3aBaHEeTO Ha HOBaTa KapTa. B ciydwaii 4e He Obie
norbpceHa or KimeHnra B TO3u CpPOK, TS c€ YHHUILOXkaBa, a JloroBopsT ce
CYMTA 3a MPEKPaTEH.

Y21, /1/ KiimeHThT MOKe J1a TIorcKa OT baHkaTa W31aBaHeTo Ha HOBA KapTa

B CICIHHTE CIy4Jau:

1. Ilpu yHHIIIO)KaBaHE WM ITOBPEXJIAHE HAa KapTaTa.

2. Ilpun n3ryOBane, kpaxba WM OTHEMaHe 110 APYT HaYMH Ha KapTara.

3. Ilpu 3a6pasen [T1H.
/2/ baHkaTa W37aBa HOBaTa KapTa ChC CPOK Ha BAJIUAHOCT, MOCOYEH B
Uin.18. KnueHTsT € IUIbXKeH Jia BbPHE cTapaTa KapTa, KOsTO C€ YHUIIIOKaBa
B Heroso npuckcTBHe. [Ipu HeBpblaHe Ha kapraTa KimeHTHT 3amiama
Takca cbIiacHO TapudaTa 3a JIHMXBUTE, TaKCUTE M KOMHCHOHUTE Ha
bankata /Tapugara/. KnueHTsT He ABIDKH Takca 3a HEBbPHATa KapTa, B
ciydai uye e Iouckan — OINOKMpaHe ~Ha  KapTaTa — IIOpaau
n3ryoBaHe/OTKpaiBaHe.
/3/ KimeHTBT 3amniama Takca 3a Mpen3iaBaHe Ha KapTa CBIVIACHO
Tapudata, nelicTaia KbM Jarata Ha Iper3IaBaHe.

Ui.22. Kaprata e u octaBa codcTBeHOCT Ha baHkaTta.

VI. U3TIOJI3BAHE HA KAPTATA

Un.23./1/ KnueHTsT ce 3ambipkaBa [a MOJ3Ba Kaprara caMo JIMYHO U B
CHOTBETCTBHME C YCIOBHATa 3a W3JaBaHE W IION3BAaHE, TNPEIBUICHU B
JoroBopa u te3u OO yCIoBUsL.

/2] Knuentbt € mibkeH na mnasu Kaprata, 3anmcaHara BBpXy Hes
nH(OpMaLVS U IIepCOHATM3NPAHNUTE CPEACTBA 3a CUTypHOCT Ha Kaprara.

Un.24. /1/ KnueHThT MOKe 112 M3BBPILBA ONEPAIMK C KapTaTa CH 10 pa3Mepa
Ha JOCTBIIHATA HANMYHOCT 10 CMETKaTa, B ChOTBETCTBHE C pa3Mepa Ha
OTIpE/IeNICHNTE TT0 HETOBaTa KapTa JIMMHTH.

/2/ TocThIiHaTa HANMYHOCT € PaBHA HA CyMara Ha COOCTBEHHTE CPEe/ICTBa Ha
KJIMEHTa, YBEIMYCHAa C HEHM3IOJ3BaHAaTa 4acT OT JIOTOBOPEHUS KPEAUT—
OBBPAPAQT, B CIyJaif ye MMa CKIFOUEH JOTOBOP 32 TaKbB.

U.25./1/ TlnatexxHu onepauuu ¢ KapraTa ce JOMycKaT Clie]] IpOBepKa Ha:
JOCTBITHATA HATMYHOCT, ChCTOSHUETO Ha KapTaTa U JUMHTHTE 110 Hesl, KaTo
CaMOJIMYHOCTTAa Ha KIHMEHTa ce HIACHTHU(UIUpAa 10 €IWH OT CIEIHHTE
Ha4YUHU:

1. IIpu Ternene Ha napu B 6poii or ATM — upe3 BpBekaane Ha [TMH.

2. Ilpu Ternene Ha mapu B Opoif upe3 TepmuHaIHO yerpoictso [TOC Ha

ruiie B 6aHKa ¥ IPY 3aIUIAIaHe Ha CTOKHU M YCIYTH Ype3 TePMUHATIHO
yerpoiictBo [IOC — upe3 BpBeskaane Ha [IMH w/nnu nmoamnuc BbpXy
Genexkara ot ITOC. M3uckBaHeTo 10 Ta3u TOYKa HE Ce MpHIIara mpu
OE3KOHTAKTHM IUTALIAaHUS 33 CYMH JO IOCOYCHHsS B YCIOBHSTA
MaKCHMAJICH pa3Mep.

3. Ilpu mnamanus B VIHTepHET M MOPBYKM HO Iolna/TeraeoH He ce
usnomsBa IIMH, a uctuHHOCTTa Ha KapraTa ce MOTBBP)KIAaBa 4Ype3
CVC/CVV u 3-D mapoia.

/2/ Tlpu mnamanust 8 VaTeprer, KiMeHTHT MMa 1paBo Ja Hapeau J0 TpU
iamanus  4pe3 VIHTepHeT CTpaHMIM Ha THPrOBLY, OCHIYPSBAILH
BB3MOKHOCT 3a momBane Ha SecureCode/VbV, 0e3 BbBekmane Ha 3-D



napona, B ciydaidl 4e He € 3asBHJI PErMCTPUpPAaHE Ha HOMEpP Ha MOOHICH
TeneOH WIM TOYKBH YCTPOICTBO 3a MONydaBaHe/TeHepupaHe Ha 3-D
naposna. McTHHHOCTTA Ha KapTaTa IPH Te3H ILUTANaHus ce HOTBBPXK/aBa CaMo
ype3 BpBexkaane Ha CVC/CVV.

/3/ MaxkcumanHata cyma 3a OE3KOHTAKTHAa TpaH3aKUHUs, Hag KOSTO
3aIBIDKUTEIHO CE M3UCKBA BepuduKaruys Ha kiauenTa upes3 [IMH ce npuema
u yrBbpkaaBa or MKO 3a Besika abpxaBa U ce ChAbpXKa B YCIOBUATA 32
W3faBaHe W OOCIyXKBaHE Ha IUIAIAHUS ¢ OE3KOHTAKTHU ACOMTHU KapTU Ha
Banka JICK.

/4/TloamucsT BBpXy Oele)kkara OT TEPMHUHAIHOTO yCTPOMCTBO TpsiOBa Ja
Oblle UACHTHYEH C MOANNCA BbPXy OOpaTHaTa CTpaHa Ha Kaprata U
YAOCTOBEpsIBa Pa3peIIaBaHeTO M TOYHOTO U3IIBIHEHUE HA OIepanysiTa.

/5/ Tlpu mouckBane OT GaHKOB ciyxuren wii Tbprosen, KimeHtsT
TIPEe/ICTaBs U JOKYMEHT 33 CAaMOJIUYHOCT 32 HACHTU(UKALVS U IPOBEPKA HA
noamuca My. HenpencraBsHeTo Ha JOKyMEHT 3a CaMOJIMYHOCT € OCHOBAaHUE
3a 0TKa3 3a M3BBPLIBAHE HA IIATEXKHATA OIEpalus.

Ui.26. /1/ TIpun HEBB3MOXHOCT 3a TEIJICHE Ha CpPeACTBA C KapTara, [opain
u3ry0BaHe, OTKpaABaHe WK Ae(eKTHOCT Ha KapTaTa, KIIMeHThT — THTYILIp Ha
CMETKaTa, MOXeE Jja TerId mapu B Opoil 10 pasMepa Ha HAJIMYHOCTTA IO
CMeTKaTa BbB BCHUKH IIOJIeNICHNS Ha baHKkaTa, 3a KoeTo 3aIuiamnia CboTBETHATa
takca criopexn Tapucara.

/2] Korato no cmerkata uMa u3jajeHa crenuaina aeOutHa kapra JJCK
Tuitn, KnueHTHT — THTYISIp Ha CMETKAaTa, MOXKE J1a H3TETIH CaMOCTOSTEITHO
cyMa B pa3Mep 10 JHMHUTHTE IO KapTaTa. PasmopexmaHeTo ¢bCc CyMH B
pa3Mep HaJl IUMHUTHUTE 110 KapTaTa C€ U3BBPLIBA OT TUTYJIIPA ChC CHITIACHETO
Ha 3aKOHHUS My IIPEACTABUTEIN H C Pa3pelleHUe OT PaiOHHUS CBI.

Yn.27. /1] KnueHTHT € JUThKEH Ja OCHIypsiBa HAJIMYHOCT MO CMETKaTa 3a
M3BBPLIBAHE HA IUIATEXKHH onepanuu ¢ kaprara. CMeTkaTa Moxke Ja Obae
3a[/bJDKCHA U HaJl JOCTBITHATA HAJIMYHOCT 110 Hesl IpU n3BbpiiBane Ha off-line
TpaH3aKIUK W/WIH 32 ChbOMpaHe Ha JBDKUMU TaKCH M KOMHCHOHHU, KaKTO U
10 M3KJIIOYEHHUE B JIPYrH Cilydad. B ciydail ue Ob1aT M3BbPILICHH IIATEKHU
OllepaIiy B pa3Mep HaJl JOCThIIHATa HAJWYHOCT WU TS Ob/ie HaJBUILCHA 10
Ipyr HayMH BBB BpB3Ka C HM3MOI3BAHETO Ha KapTaTa, HAJBUILICHHETO Ce
oopMst KaTo HepaspelleH OBBPAPAdT M Ce OJIMXBSBA C JIMXBEH HPOLEHT,
cernacHo JluxBenmst OroneTnH Ha bankara, pmeiicTBamy KbM jarara Ha
HauuCJIsBaHEe Ha JMXBaTa. KUIMEHTBT € JUTBKeH Ja IIoracH cymara Ha
HepaspeleHus: oBbpApadT He3abaBHO ciiel y3HaBaHE 3a MPEBHILCHHUETO. B
CllydauTe, KOraTo IPEBHIICHHETO € B pPe3ylTaT OT H3IBIHEHHETO Ha
HapeJeH! OT KJIMEHTa Olepalluy ce cuuTa, 4e KIMeHThT e y3Hall OT MOMEHTa
Ha IoJlaBaHe Ha HapexjaHero. bankara yBenomsiBa Kimenra 3a
MIPEBUILEHUETO C MECEYHOTO U3BJICUEHHE 3a JBIKEHUeTo o CMeTKara.

/2/ Cymute 1o an. 1 ce cpOupar ot Bcuuku cMeTku Ha Kimenra B bankara
BB3 OCHOBAa Ha IPENOCTABEHO OT HEro ChIJIacHe C IOJAINMCBAHETO Ha
Jlorosopa.

VII. JOIIBJIHUTEJIHU KAPTU

Yi.28. /1/ o uckane Ha Kimenta (OCHOBEH KapTOIBPIKATEN), C H3KITIOUCHHE
Ha KJIMEHTH TUTYJISIPY Ha IUIaTe)KHa CMeTKa 3a OCHOBHU oleparuy, bankara
M37aBa KbM CMETKaTa My U JIOIBIHUTENIHH KapTH Ha UMeTo Ha KnuenTa um
Ha IOCOYEHO OT HEro TPeTo JIHIE, JOKOJIKOTO 3a HSKOM BUIOBE KapTH €
TIpeIBHCHO, e NOITBIHUTENHN KapTH MOTaT Jia ce u3hamar. B ciyudaii ge
KiuenTsT nokenae u3gaBaHe Ha JONBIHUTENHA KapTa, MEXIy HEro U
Bankarta ce ckiouBa JONBIHUTENHO cHoOpasyMeHHe KbM JloroBopa, BB3
OCHOBa Ha KOHTO OCHOBHATA KapTa ¢ OWiIa H3ajieHa.
/2/ JIOBJIHUTEHW KapTH MoOraTr Ja ObJaT M3JaBaHH Ha ITBJIHOJIETHH W
HEN'bJIHONETHH JIHIA C JOKYMEHT 33 CAMOJIMYHOCT.
/3/ OCHOBHHST KapTOIbpIKATEN T0eMa OTTOBOPHOCTTA 38 BCHUKH JICHCTBHS,
U3BBPUIEHH C JONBIHHTENHATA KapTa U ce 3abDkaBa [a 3aIlo3Hae
KapToAbpIKaTeNs Ha IONBIHUTEIHATa KapTa ¢ IpaBHJaTa 3a IOJ3BaHE Ha
0aHKOBa KapTa, KaKTO U C TpaBaTa M 3aIbJDKCHHATA Ha KapTOAbpIKaTel Ha
0aHKOBa KapTa.
/4/ BcUYKU TaKCH M KOMUCHOHH T10 OTEpallyH, U3BBPILICHH C IOMbIHUTEIHA
KapTa, ca 3a CMETKa Ha OCHOBHHS KapTOIbpIKaTell.
/5/ KapTombpskaTensT Ha AONBIHUTEIHATa KapTa MMa JOCTBI JO LENTHS
pa3Mep Ha JOCTBIIHATA HATUYHOCT.

Yi.29. /1/ JlumutHuTe 32 TONBIHUTENHATE KAPTH MOTAT Aa ObJAT NPOMEHSHN
€IMHCTBEHO OT OCHOBHHMS KapTOIbpKaTElL.

2/ OCHOBHHUAT KapTOAbpKaTed, 0€3 ChIIACHETO HA KapTOAbpXKATeNsl Ha
JOIBJIHATENIHATA KapTa, MOXE Ja 3asBH OJOKHpaHe Ha JOIBJIHHTEIIHATA
KapTa.

Yn.30./1/ Kaprara n muukst ¢ [IMH Morar na ObIat moiy4eHH KakTo OT
OCHOBHHS KapTOABpIKaTeN, Taka M OT KapTOAbp)KaTelsl Ha IONbIHUTEIHATA
KapTa Cpelly PeA0CTaBsiHe Ha JOKYMEHT 332 CAMOIMYHOCT.

/2/ B ciayuyamTe, KOraTo KapTOABPXKATEIAT HA JOIBJIHHTENHATA KapTa €
HENBJIHOJICTEH, HONBIHUTEIHATa KapTa ¥ WmKbT ¢ [INH ce momyvasar ot
OCHOBHHS KapTOABPIKATEL.

Un.31. Kaprogsp:kaTensT Ha ZOMBIHATEIHA KapTa UMa IIPABO 1A HCKa:

1. OnokupaHe Ha KapTara IpH U3ryOBaHe HIIM OTKpaJBaHe.

2. BpeMeHHO OJIOKMpaHe Ha KapTaTa, 0e3 Ja MOCOYH MpPHYHWHA 3a
TOBA.

3. mpew3maBaHe Ha KapTaTa B ciiydai Ha 3a0pasen IIMH, kpaxoa,
U3ryOBaHe, YHUII0)KABAHE MM IOBPEXKAHE.

[Tpunoxenne O1

4. peructpupaHe/poMsiHa Ha HOMep Ha MOOWICH TeneoH HIN
TOYKBH 3a IOJTyJaBaHe/TeHepupane Ha 3-D mapona, BB Bpb3Ka €
M3BBPIIBAHE HA IUIAIAHKS C Ta3H KapTa mpe3 MHTepHeT - upes
MojlaBaHe Ha MICMEHO UCKaHe B MoJieeHne Ha bankara.
Yn.32. JlombIHUTEIHATA KapTa ce JeaKTUBHPA aBTOMATHYHO C NPEKPaTIBaHE
Ha JIoroBopa, CKIIIOUEH ¢ OCHOBHUS KAPTOABPIKATEIL.

VIII. TAKCU, KOMUCHUOHHM, OBMEHHU KYPCOBE

W33, /1/ 3a n3paBaHeTo M OOCITY)XBAHETO HA Kaprara W 3a OIEpALUHTE,
u3BBpLIBAHM C Hes, KimMeHTHT 3amuiama Takcu cbriiacHo Tapudara,
JeficTBama KbM JaTaTa Ha CbOUpaHe Ha TakcaTa, ChOTBETHO — KbM JlaTaTa Ha
M3BBpIIBaHE Ha omepanusira. J[pmxumuTe oT KilmeHTa TakcH ce chOMpar
CIIy>ke0HO OT HEroBaTa CMETKa, KbM KOSITO € U3JaJicHa KapTara.
/2] Takcute, NPUIOKHMHE KbM [aTaTa Ha CKIouBaHe Ha JloroBopa, ca
MIOCOYCHH B Y CIOBHSATA — Hepa3/ielHa yacT oT Jlorosopa.
/3/ Bankara uma npaBo na npomens Tapudara. [Ipu mpomsHa Baxkara
yBemomsiBa KimeHture Haii-mManko ABa Mecela IpeAd AaTaTa, Ha KOSTO
IIPOMEHHTE BIM3aT B CHJIA, UPe3 ChOOIIEHHS Ha ONPE/eICHH 32 TOBAa MECTa B
OaHKOBHMTE CaJlOHM, KaKTO M upe3 IyONMKyBaHETO Ha IIPOMEHUTE Ha
Wnreprer crpanunara Ha bankara. KimeHTBT MoXke [a NOIydYH IIpH
MIOMCKBaHe NpeBIDKIaHuTe npoMeHH B Tapudara Ha XapTHEH HOCHTEN B
oduc Ha Bankarta. Axo He mpuema npomenute, KIneHTsT uMa HpaBo 1a ce
OTKa)ke IMHCMEHO OT JJOroBOpa, 0e3 Ja mocouyBa MpUYMHA U 0e3 Ja IbIDKU
obe3lieTeHne WIM HEycToWka, Hpead jAaTaTa Ha BIM3aHE B CHIAa Ha
IIPOMEHMTE.
/4/ bankara He yBedoMsBa KimeHTHTe 3a MPOMEHH B ABDKHMHUTE TaKCH,
KOHTO Ca I0-OTarONpHATHH 32 TSX.

Ui.34./1/ bankara KOHBepTUpA CyMaTa Ha BCSKA TPAH3aKLMS M3BBPIICHA B
cTpaHara, OT OBJITapCKH JieBa BbB BalyTaTa Ha CMETKaTa II0 Kypc KyIlyBa Ha
bankara 3a 6e3xacoBu oneparuy, o0sBEH 3a JAeHS .

/2/ 3a Besika TpaH3aKUMs M3BBPIICHA B Yy)KOWHA, CyMaTa Ha TPaH3aKLHsITa
ce IpeBallyTHpa OT BalyTaTa Ha TPaH3aKIHUATa BbB BATyTaTa HAa CMETKaTa Ha
Bankara (eBpo) 1o Kypc, onpezeleH 3a crorBeTHHs JeH o MKO n Bankara
IpeBaTyTHpPa HOJIyuyeHaTa II0 CMEeTKaTa if cyma BbB BalyTaTa Ha CMETKaTa Ha
Kimenra:
1. 3a cmeTku B neBa — 1o Kypc mpojaBa Ha bankara 3a GeskacoBu
olepanuy;
2. 3a CMETKH B JIOJIapH — OT €BPO B JIeBa 10 Kypc IIPO/IaBa H OT JIeBa
B JIOJIAPH TI0 KYPC KYITyBa 3a O€3KacOBU OIEpPAIHH.

IX. KOMYHUKAILMA U ITPEJJOCTABSIHE HA UTHOOPMALIVIA

Yn.35. /1/ Benuky u3sBIEHHs C TIPABHO 3HAUECHWE Ha cTpaHuTe 1o JloroBopa
ce U3BBPILIBAT JIMYHO HJIX 110 MOLIATa, HA XapTHEH HOCHTEL.

/2/ baHKaTa MMa IPaBo Jia M3BbPIIBA U3SABICHUATA 10 IPEAXOAHATA TOUKA,
KaKkTO ¥ BCSKAKBH HMH(OPMAIMOHHH H3SBJICHUS, W IO IOCOYEHH OT
Knuenra enekrponHa mnoma, tenedon (Bkia. upe3 SMS), ampec 3a
kopecnonaeHuus, kakro u upe3 JICK Jupekr, B ciyuaii ue mexxny bankara
n KimeHnra mMa CKIIOUYEH JOTOBOp 3a H3MOJI3BaHE HAa YCIYTHTE,
U3BBPIIBAHK YPe3 eICKTPOHHHUTE KaHaU Ha baHkaTa. B mpeaBuaeHnte ot
3aKOHA cilydan baHkaTa MOXe [a IPaBU M3SBJICHHS U 4Ype3 IMyONHKyBaHe
Ha OIpeNelIeHHTe 3a TOBAa MecTa B OAaHKOBHTE CaJOHH, KakTO M Ha
HWnreprer crpanuiara cu Www.dskbank.bg.

Un.36. /1/ KinueHThT MOKe Ja monyyaBa uH(popMarus upe3 SMS cbo0uienus
¥ 32 M3BBPIICHH IUTATe)KHH ONIEPaIiy ¢ KapTara, B ClIydail e 3asiBH yCiryraTta
M TI0COYHM HOMEp Ha MOOMJIEeH TeneoH, Ha KOWTO Ja Obaat usnpamanu SMS
cpoOIeHusATa. 3asBsiBaHe/0TKa3 Ha SMS ycmyrm KimeHThT MoOXxe Ia
u3BBpIIBA M upe3 MHTepHeT Oankmpanero Ha bankara JICK Jlupexkr,
TI0JI3BaHO Bb3 OCHOBA Ha OTZEIeH JoroBop. baHkaTa chOupa Takca, ChIriiacHO
neiicrBarnara Tapuca 3a mojaieHUTE 32 U3MpPAIaHe HA MOOHIIHUS ONepaTop
SMS cpobuienns, 6e3 1a KOHTPOJIMPA JaH Te ca MOIydeHH OT aboHaTa.

/2/ B ciy4aii ue KineHThT IpeMuHe KbM APYT MOOUIIEH OIIepaTop, HO 3ariasu
HOMepa CH, TOH € JUIbXKeH CBOEBPEMEHHO aa MH(popmupa bankarta win na
MIPOMEHH KoJia Ha MOOHIIHYS CH OIlepaTop Ype3 HHTEPHET OaHKMpaHeTo Ha
Bankata JICK /Iupexkr.

/3/ bankaTta uMa npapo ja usnpama SMS choOIIeHus 3a IPOMOLUH U HOBH
MIPOIYKTH, cpenty koeto KimeHTsT Moxke 1a Bb3pasu Ha TenedoHa Ha Call
Center: 0700 10 375 wiu Ha e-mail agpec - call_center@dskbank.bg.

W37, /1/ KnueHThT € JUIbKeH B 7—IHEBEH CPOK IIMCMEHO Ja MH(pOopMupa
BankaTa 3a HACTBHIIUIM POMEHH B TbPBOHAYAIHHUTE JAHHH, IPEJOCTABEHU
OT Hero mpu mnoxanucBaHeTo Ha [loroBopa. B mportuBen ciywail Bcuuku
YBEIOMIICHHS, TIOKAHH W IPYIH CHOOLICHMS, M3NPATCHH Ha IOCIEIHUTE
M3BeCTHH Ha bankaTa anpec, eleKTpoHHA MOIIa WIH TelIe(oH, ce CUUTAT 3a
MOJTyIEHH.

Ui.38. /1/ bankara npenocras Ha KimeHra napopmanus 3a H3BbPLICHATE C
KapTaTa TpaH3aKIUH [0 pela, HaYMHA U IEePHOJUYIHOCTTA, NPEABHICHH B
JloroBopa u O6mmmTe yCIOBHS 3a CMETKa, KbM KOSITO € U3JafeHa KapTara.
/2] V3BbplueHNTE IUIATEXKHK OlEpaly ca OaHKOBa TallHA W CBEICHUS I10
cMeTKaTa ce jJaBaT caMo Ha KimeHTa M yIOBIHOMOIIEHM OT HEro ¢
HOTApUATHO 3aBEPEHO IIBIHOMOIIHO JINLA, WIH [10 YCTAHOBEHUS OT 3aKOHA
3a KPEAUTHUTE UHCTUTYLIMU PELL.

Yi1.39. /1/ 1oroBopbT Ce CKII0YBA U KOMYyHHUKAIIUATA MEXK/Ty CTPAHUTE 110 HEr0
ce OCBIIECTBABA Ha OBITapCKH €3UK, aKO B HETO HE € MPEIBUACHO APYTO.
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/2/ bankata mpemoctaBs Ha Kimenra OOmUTE YCIOBHUS, KAaKTO H
vH(OpMamys 3a TaKCUTe, JMMHTHTE 110 KapTa M CPOKa Ha BAIUIHOCT Ha
KapTaTa, NPUIOKHMH KBbM JaTaTa Ha CKIIOUBaHe Ha JloroBopa, KaTo My
npenoctaBs Y CIOBHATA.

/3/ KnaneHtsT MMa mpaBo 1o BCSIKO BpeMe Ha aeiicTBue Ha JloroBopa, mpu
TIOUCKBAHE, a MONyqy HacTosmmTe OOy ycIoBuUs, KaKTO U Ja TH U3TeTIH
B HelpoMeHsieM Bua oT MHTepHeT crpaHuuaTa Ha baHkaTa, akTyalaHH KbM
Jararta Ha IPefOCTaBsIHETO/H3TETISTHETO HM.

X. 3AIIMTHU MEPKU

IMEPCOHAJIEH UJEHTUOUKALIMOHEH HOMEP (I11H)

"Y.40. /1/ TIUH e renepupan ot baHkaTta cekpeTeH KoJ, CBbpP3aH C Kaprara,
TIpe/ICTaBIIABal] KOMOMHALYS OT IU(PH, KOUTO CIIY)KH 32 UACHTH(DHKAIUSL
Ha KieHTa u e n3BecTeH camo Ha Hero.

2/ TIVIH ce u3nosn3Ba camo 3a u3BbpliBaHe Ha oneparmu Ha ATM wiu [TOC,
KaTo ce BBbBEX/a OT KIaBHaTypaTa Ha TEPMHUHATHUTE YCTPOUCTBA.

/3/ KimneHTbT € aabxen na nasu cBos [IMH B taiina, kato He ro cho0IaBa
Ha HHUKOTO, HE T'0 3aIIMCBa BbPXY KapTaTa MU BBPXY KaKBaToO U Ja € Bell,
KOSITO ChXpaHsBa 3a€{HO C KapTaTa, U 1a B3eMe BCHUKH APYrd HEOOXOAUMHU
MEpPKH Cpellly y3HaBaHEeTO My OT TPEeTH JIHIIA.

"Yin.41./1/ Axo Knunenrsr 3abpaBu cBosi [IMH wnu ro BpBeAe rpeuiHo meT
TIOpeIHY ITBTH, B PE3YNITAT OT KOETO KapTaTa ce Ookupa, KineHTsT Moxe 1a
TOMCKa M3/IaBaHe Ha HOBa KapTa ¢ HOB IIMH kbM chlnaTa cMeTKa BbB BCSKO
noziesieHne Ha bankara, kaTo 3amuiaTi Takca chritacHo Tapudara.

/2/ KnueHTBT MOke MHOTOKpaTHO pa mpomeHs csos IIMH c Hosa
KOMOMHaNHUs OT IUPH Upe3 TepMUHAIHO yeTpoiicTBo ATM Ha banka JICK.

KOZOBE WU ITAPOJIN TIPU TUTAIIAHMA ITPE3 MHTEPHET U
ITOPBYKMU T10 TTOIA/TEJIEDOH.

Un.42. /1/ CVC/CVV (3a kaptu Maestro u MasterCard — CVC, 3a kaptu VISA
Electron u VISA — CVV) e yHuKaieH 3a BCsKa Kapra KOJ, CIyXKeIl 3a
nposepkara . CVC/CVV ca mocnenuure Tpu [UGPH OT YUCIOTO,
OTIIEYATAHO BBPXY I10JICTO 32 MOJIIKC Ha I'bp0Oa Ha KapTara.

/2] CVC/CVV ce BbBex/a IpH MMOKCKBaHe IPH IUTalaHe npe3 MHTtepHer
WITH TIOPBYKH IO TIOIIA KK TeNe(oH.
/3/ KimeHTsT € mrbxeH na nasu B taiina CVC/CVV.

Un.43./1/ 3-D mapona (MasterCard SecureCode (SecureCode) - 3a kaptu
Maestro u MasterCard u Verified by Visa (VbV) - 3a kaptu VISA Electron u
VISA), e enHokpaTHa maposa, CBbp3aHa C KapTara, KOsTO Ce M3IM0JI3Ba IpU
miamanus npe3 Uuartepuer B gombnaerne kbM CVC/CVV. 3-D maponara e
pa3MYHa [PH BCAKO IUTALIAHE.

/2/ BeBexxnanero Ha 3-D maposara oT KapToAbpIKaTelIsi IPH 3BBPIIBAHE Ha
[UIAIIAHUSA HA CTOKM M YCIyrH 4pe3 VIHTEepHeT CTpaHHIM Ha ThProOBLH,
OCHTYpsIBaIli BB3MOXHOCT 3a mom3BaHe Ha SecureCode/VbV, e
3a/{bJDKUTEITHO.

/3/ 3-D maponara ce nony4asa upe3 SMS cboOlIEHHE HA PETUCTPUPAH OT
KitneHTa/ombIHATENHAS KapPTOAbPIKaTeNl HOMEp Ha MOOWIICH TeNe(hOH HITH
4ype3 yCTPOMCTBO 3a TeHepHpaHe Ha JUHAMUYHA Mapoia (TOYKBH), aKo
KiHeHTHT/IONBIHUTEIHUST — KapTOABPIKATEl € pErucTpHUpal TakoBa
YCTPOMCTBO 3a MOTBBPXKIaBaHe Ha IUIAIIAHKS C KapTara npe3 MHTepHer.

/4/ Tlaponata ce BbBEXa 110 BpeMe Ha MOKyIKa camo B IHTepHeT cTpaHua
¢ noroto Ha banka JICK, KosiTO chIbpika mapaMeTpuTe Ha KOHKpETHATa
MOKYTIKA.

/5/ KnMeHThT ¥WMa TpaBoO Ja PErMCTPUPA/IPOMEHs HOMEpP Ha MOOWIEH
TeneOH WM a PErHCTpUpa TOYKBH 3a MoiydaBaHe/reHepupane na 3-D
rapoJjia Ype3 MojaBaHe Ha MHMCMEHO WCKaHe B IojeleHne Ha bankara mim
ype3 uHTepHeT Oankupaneto Ha banmkara - JICK  [lupekr.
Perncrpupanero/mpoMsiHaTa Mo MPeIX0IHOTO H3PEUCHHE, H3BBPIICHO upe3
JICK JIupeKT 3a/IbIDKHTENHO CE MOTBBPIK/IaBa Ype3 BAIIMICH HHCTPYMEHT 3a
TO/UMCBAHE Ha IPEBO/IM KBbM TPETH JIHIA.

3AIBPXXAHE B TY ATM, U3I'YEBAHE, ITPOTUBO3AKOHHO
OTHEMAHE, I[IOBPEXJIAHE

.44, KnueHThT ce 3aAbJDKaBa Ja Ma3d KapraTa C TpwkaTa Ha J0OBp
CTONAHMH, KaTO B3E€ME€ BCHUYKM HEOOXOAMMH MEpKM Cpelly 3arybara,
YHHII[O)KaBaHETO, MOBPEXKAAHETO i, KAKTO U y3HaBaHE Ha JJaHHH, 3aMHCaHN
BBPXY KapTaTa WM HEHHHUTE IIEPCOHANH3UPAHN CPECTBA 32 CUTYPHOCT OT
TPETH JINIA.

Yin.45. Tlpu 3agpprKaHe Ha KapTaTa B TepMUHAIHO ycTpoiictBo ATM, KnueHtsT
€ UIbKeH [a yBeoMH He3abaBHO Bankara. IIpy HEBBE3MOXHOCT 1a BBpPHE
kaprata Ha Kinmenra, baHkaTa n3aBa HOBa KapTa KbM ChIIaTa CMETKA.

Un46./1/ B ciaydaure Ha wu3ryOBaHe, NPOTHBO3AKOHHO OTHEMAHE,
YHHII[O)KAaBaHe, MOBPEXKAAHE, MOANPABSHE WM H3MO0M3BaHE IO JPYyT
HenpaBOMepEH HauMH Ha KapTata, KIMeHThT e JurbxkeH Jia yBeqomu bankaTa
He3a0aBHO, KaTO CHOOIIH IMYHATE CH JaHHK WIIH 110 B3MOXKHOCT HOMeEpa Ha
KapTaTa MM CMETKaTa CH.

/2/ YBenomieHHeTo MOXe Aa ObJe M3BBPIICHO H IO TeNe(OH, IO BCSIKO
BpeMe Ha JicHOHoIueTo Ha Tenedonnust Homep Ha Call Center Ha bankara —
0700 10 375, nocouen u B Kaprara 3a pa3mianiateaHa CMETKa.

/3/ barkara B3eMa BCHYKH HEOOXOAMMH MEPKH 3a CIIMPAHE U3IOJI3BAHETO HA
Kaprata gopu KimeHTBT Ja € JelCTBal yMHIIUICHO WM TIpH TIpyda
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HEOPEKHOCT, KaTo OJOKHpa KapTaTa 3a M3BBPILIBAHE HA TPAH3AKLMH CIIE
MoJIydaBaHe Ha cbhoOIieHneTo ot Kimenra.

/4] Tlpu moucksane or Kimenta, B cpok g0 18 mecema ot marata Ha
yBeromienuero no an.l, baHkara My mnpenocraBs CbOTBETHUTE
JloKa3aTencTsa, ye KIMeHTsT e HanmpaBul TakoBa yBEAOMIICHHE.

Un.47. B cpoka Ha BaIMIHOCT Ha kKapTaTa KIHEHTHT MOXe /1a ToAae MUCMEHO
HCKaHe 3a akTHMBHMpPAHE Ha KapTaTa, ako ChlaTa He € Ouiia MEeXyBPEMEHHO
JIeaKTUBHPaHa, BbB BCSAKO MOJIeNieHne Ha baHkara B paMkuTe Ha paOOTHOTO i
Bpeme. Korato KnmeHThT He MO)ke HoBede Ja M3IIOJI3BAa CBOSTa KapTa,
Bankara u3naBa HoBa KapTa.

BJIOKMPAHE/IEAKTVBIPAHE HA KAPTATA
U.48. bankara Oyiokupa kaprara 1o jxenaHue Ha KimeHTa Bb3 OCHOBa Ha
MIOA/ICHO OT HETO HCKaHe.
Y.49. /1/ bankara 6nokupa KapTaTa B CIeIHHTE CIIydau:
1. IIpu nonyuaBaHe Ha yBeioMmileHHe oT KiieHTa, yIbJIHOMOIIEHO OT
HETO JIUIE WIN TpeTo auie 1o Um.46.
2. Ilpu HanaraHe Ha 3amop BbpXy cMeTKata Ha Kimenra.
/2/ Bankara uMa IpaBo M0 HeiHa IpeleHKa Ja GJIOKUpa WK Ja JeakTHBHpPa
KapTaTta 0e3 CBIVIACHETO Ha KapTOAbpXKAaTeNs MO OOEKTUBHU IPUYHHH,
CBBP3aHHU ChC!
1. CurypHocTTa Ha KapTara
2. CpbMHeHHe 3a HepaspelleHa ynorpeba Ha KapTaTa WK 3a yIIoTpeba
Ha KapTaTa ¢ [[e]l ©3MaMa
3. 3HauMTEIHO HapacHAJ PUCK - KIHEHTHT Jia HE € B ChCTOSIHHUE Ja
H3ITBJIHM 33IBJDKCHHETO CH 3a INIamane no Ym.27.
/3/ B  cmydamte 1m0 alx. 2, TpH  BB3MOXKHOCT  Ipedu
OJIOKMPAHETO/ICaKTUBUPAHETO WM Haii-KbCHO HEMOCPEJCTBEHO CIIEH TOBA,
Bankara yBenomsiBa Kienra 3a 610KkHpaHeTo/JeaKTUBHPAHETO HA KapTaTa
W 32 NPUYMHHUTE, KOUTO Ca IO HAJOXKWIIHM, OCBEH aKO JaBaHETO Ha TaKaBa
nH(bOpMaLHs HE € MO3BOJICHO MOPaaH ChOOPa)KEHUs 3a CUTYPHOCT HJIM C
orje[ CHa3BaHETO Ha HOPMATHBHHM  HW3HCKBAaHMS, IPENSATCTBALIN
nHdopmupanero Ha Kitnenra.
/4] YeenomsiBanero Ha Kimenra o ain. 2, 1. 1 ¥ T. 2 ce U3BBPILBA [0 HAKON
OT CIIAHHUTE HAYWHHU, KOUTO IO IpeleHKa Ha bankaTa, ¢ ormien KOHKpeTHUS
clydaii, € Hall-CUTrypeH:
1.CpoO1ieHre Ha CTpaHUIIaTa 32 €IEKTPOHHO OaHKupaHe Ha baHkaTa
2.JImuno crodmenue 10 KineHnTa B €eKTpOHHOTO OaHKHpaHe.
3. Ha tenedon, mocouen ot KimeHra u peructpupas B CHCTeMHTE Ha
bankata.
/5/ Bankarta neakTuBHpa Kaprata 0e3 ChIVIACHMETO HA KapTOAbPIKATENS B
cllydail Ha [eaKkTHBHpaHe Ha pasIUlaliaTelHaTa CMeTKa, KbM KOSTO €
n3/aieHa KapTara.
/6/ Bankara jeakTHBHpa KapraTa M Bb3 OCHOBA Ha IOJy4eHO HCKaHE 3a
MPeXBBPISIHE HAa CMETKATa, [0 KOSATO KapTaTa e u3JajeHa. JleakTHBUPaHEeTO
ce U3BBPIIBA Ha I0COYCHA B HCKaHeTo Ha Kinenra nara.
/7] Bankata akTHBHpa Ciy:KeOHO KapTH, OJIOKUpaHH 1o ai. 1 u 2, cies KaTo
MIPUYMHATE 32 OJIOKMPAHETO OTIAJHAT, C U3KIIFOUECHHE Ha CIIyJauTe 110 ai. |,
T.1, KOraTo aKTHBHPAHETO CE U3BBPIIIBA 110 NIpeleHKa Ha baHkaTa Bb3 0CHOBa
Ha TI0/I/ICHO IIMCMEHO HCKaHe OT cTpaHa Ha KimeHra.
/8/ bankaTa npen3iaBa Kaprara, KOraro Ts € JIeaKTHBUpaHa mo ait. 2, T.1 u
T.2.
/8/ Tlpu HewsmbIHEHHE OT CTpaHa Ha KiMeHTa Ha 3aIbJDKCHUSTA MY,
npensuaeHH B Te3n O6mm ycinosus, bankata ©Ma mpaBo 10 BCSIKO BpeMe J1a
JIeaKTHBHpA KapTaTra, KakTo U Ja OTKaXe MPEU31aBaHeTO WIH 3aMEHSHETO i
¢ Ipyra Takasa.

XI. OTTOBOPHOCT

Uin.50. /1/ KnueHThbT € JurbkeH MMCMEHO J1a yBeioMu baHkara 3a HepaspeleHu
WM HEeTOYHO W3MBIHEHW TPaH3aKIUK 0e3 HEOCHOBATEeNHO 3abaBsHe, CIeX
KaTO € y3HaJI 32 Hepa3pellIeHaTa M HETOYHO U3IIbJIHCHA TPaH3aKINs, HO He
M0-KbCHO OT 13 Mecena oT jaTarta Ha 3aJb/DKaBaHe Ha cMeTkaTa My. Cmsra
ce, ue KimeHTBT e y3Ham 3a HepaspelleHaTa WM HETOYHO H3ITBJIHEHA
TpaH3aKIUs Haif-KbCHO C TTOJTy4aBaHe Ha MECEYHOTO yBegoMiIeHue o Yi.38,
a TIPU U3MOI3BaHE HAa TEXHHUYECKH CPEACTBA 32 KOMYHHKAIMs — B MOMEHTA,
MIPeIBH/CH B CHOTBETHUSI TOTOBOP.

/2/ baHkaTta He HOCH OTTOBOPHOCT 32 HEPa3pPEIeHU WIIM HETOYHO M3IIbJIHEHH
IUIATE)KHU ONEPALNK MO TO3H PasJiel, KOraTo He € IOJIy4iiIa yBeAOMICHHE
1o aj1.1 B IpeBUIEHUTE CPOKOBE.

Yn.51. B cnywaii Ha HepaspelleHa TpPaH3aKLUUs M KOraTo HE ca HaJHLEe
OCHOBATEHN ChbMHEHHs, 4e¢ KiMeHTsT ¢ neficTBan upes m3mama, bankara
BB3CcTaHOBsIBa Ha KimeHTa cTOWHOCTTAa Ha HepaspelleHaTa TPaH3aKIHS B
HOPMAaTHBHO OIPEJCICHUTe CPOKOBEe 3a ToBa. Korato e HeoOXOmMMo,
baHkarta BB3CTAaHOBsIBA IUIATE)KHATa CMETKa Ha KineHTa B ChCTOSHUETO, B
KoeTo T OM ce Hammpana, ako HepaspelleHaTa TpaH3aKLus He ¢ Owia
H3MBJIHEHA.

Un.52. /1/ Pasmopembara mHa Ym.51 me ce mpmimara W KiHMeHTHT moOHACS
3aryOuTe, CBbP3aHH C BCHYKU HEpa3pelleH! TPAaH3aKIMH, IPOU3THYAIIN OT
M3M0I3BAHETO Ha M3ryOeHa, OTKpaJHaTa WIM HE3aKOHHO MPHCBOCHA KapTa,
1o paszmep ot 100 1B.

/2/ An. 1 He ce mpwiara, Korato 3arybara, kpaxbara WIH HE3aKOHHOTO
[PHCBOSIBAHE HAa KapTaTa He ca MOINH Ja ObJaT ycTaHOBeHH oT KimeHra
[pEaN TPaH3aKLHATa, OCBEH Korato KiHeHTsT e AeficTBal ¢ 1en n3Mama.



/3/ C u3kintoyenue Ha citydante, B KOUTO KIMEHTHT e AeficTBal upe3 H3Mama,
KinenTsT He NOHacs HHKAaKBH HMYINECTBEHH BpEIM, CBBP3aHH C
HEpa3pellcHH TPaH3aKIMH{, KOTaTo 3a U3BBPIIBAHE HA OCIOpEHATa
TpaH3akuus baHkaTa He ¢ OWiIa yCTaHOBHIJIA CAMOJTMYHOCTTA HAa KJIIMCHTA 10
HSIKOH OT IPeJBUACHUTE B HacTosmuTe OO yCIOBHS HAUHHH.

/4] KnueHTHT MoHacsi BCHYKH 3aryOH, HE3aBUCHMO OT pa3Mepa UM, CBbP3aHH
C HepaspelleHH TPaH3aKIHU, aKo I'M € NPUYMHUI 4pe3 H3MaMa WM C
HEH3ITBJIHEHUETO Ha eHO WIM II0Beue OT 3aJb/DKEHusATa cu mo JloroBopa
win Te3u OOLIM YCIIOBUS yMHUIIUICHO WM TIOpaIy rpyda HeOPEKHOCT.

5/ Cnen yBenomsiBare 1o pexa Ha Un46 KiMeHTHT He IOHACS HUKAKBH
MMYIIECTBEHH BpeAd, INPOM3THYAIIM OT MH3ION3BaHE Ha U3ryOeHa,
OTKpaJHAaTa WM HE3aKOHHO IIPUCBOEHA KapTa, C M3KIIOYEHUE Ha CIIyJauTe,
koraTo KieHTsT e nelicTBa upes u3mMama.

Yn.53. bankaTa HOCH OTTOBOPHOCT 3a HEU3IIBIHEHA MM HETOUHO H3IbJIHEHA
TpaH3aKIUs, OCBEH aKo JOKaXe, 4e JOCTABYMKBT HA IUIATe)KHH YCIyTH Ha
nojiyyaTens € MONYy4YM cymMara Ha TpaH3aKIUsTa B CPOKOBETE 3a
n3nenHeHue. B Te3n cimydan baHkaTta cCBOEBpEMEHHO BB3CTAaHOBSIBA CyMaTa
Ha TPaH3aKIHUATAa U, KOTraTo € IPHIIOKHUMO, BBH3CTAHOBSIBA CMETKaTa B
CBCTOSHHUETO, B KOETO TS OM ce HaMupana Ipeid U3IBIHEHUETO Ha
Tpan3akuuaTa. [Ipu noucksane or Knuenrta bankara npennpuema aeicTsus
B paMKHTEe Ha JBDKMMaTa Tprbka 3a IPOCNe[sBaHe Ha TPaH3aKIUATa U
yBegomsiBa KitnenTa 3a pesyntara, 6e3 Ja M3MCKBa OT ILIATEla 3alLlallaHe
Ha TaKCH 3a TOBA.

Yn.54. /1/ baHkaTa HOCH OTTOBOPHOCT 3a CHOpAaHHTE TAKCH U KOMHCHOHU H
HAYHCJICHUTE JINXBU B PE3YNTAT OT HEM3IbIHEHH MJIM HETOYHO M3IbJIHEHU
TpaH3aKIuH, 3a kouto bankaTa otrosaps mo Yin.53.

/2/ KiueHTBT uMMa IpaBo M Ha oOe3leTeHHe 10 IBIHHA pa3Mep Ha
MIPEThPIIEHUTE OT HErO BPEU ChITIACHO OBIrapCKOTO 3aKOHOIATENCTBO.

Ui.55. KnueHTsT 3ariania takca cbriiacHo Tapudara B ciiydanTe, KOrato ce
OKaXke, ue yBelOMJIeHHeTo My 1o Ui1.50 e HeoCHOBATEIHO.

Yi1.56. OTroBOpHOCTTA, IpEIBUICHA B TO3U Pa3ziell, He Ce HOCH B CIIy4aHTe Ha
M3BBHPEHU U HETIPEIBUACHU 00CTOATEICTBA H3BBH KOHTPOJIA Ha CTpaHarTa,
11030BaBaIlla CE Ha CHIIECTBYBAHETO HAa TAKUBA 00CTOSITEIICTBA, TOCIISUIIUTE
OT KOMTO HEM30eXHO OuXa HACTHIMIM BBIPEKU IIOJOXKEHHUTE YCHIHS 3a
TSAXHOTO IIPeNOTBpaTiBaHe, KaKTO W B ciydawre, Korato bankata e
JelicTBaNa B M3MBIHEHHE Ha HOPMAaTUBHO YCTaHOBEHO 3aIbIDKEHHE CIIOPEN
OBJIrapcKOTO 3aKOHOJATENICTBO MIIM 3aKOHOJATENICTBOTO Ha EBponenckus
ChIO3.

Yo.57. /1] Bankara He HOCH OTTOBOPHOCT B CJTy4aii HA HEOCHOBATENICH OTKa3 Ha
TpeTH JIMLA Ja NpueMaT TPaH3aKUMU C KapTaTa Ha baHkaTa wmm, ako
vHMIMApaHo oT KnueHTa miamane, He Moxe Ja Obae H3BBPILIEHO C KapTaTa
110 TEXHHYECKH, KOMYHUKAIMOHHH WJIM JAPYTH NIPUYMHH, H3BBH KOHTPOJIA Ha
Bankara.

12/ Tlpu ocnopBate ot KiiMeHTa Ha IUIalaHus Ha 3a/(bIDKEHHS 32 TI0JI3BAHH
koMmyHanHu ycinyru upe3 ATM, bankara mnpemocraBs nHa Kimenra
HeoOXOAUMUTE JaHHH 3a IUIAIIaHeTo, aKO TaKOBa € OChIIeCTBEHO. baHkara
HE HOCH OTTOBOPHOCT IIPH IPEIIHO NI0COYEH abOHATeH HOMep IIpY ILIallaHe
Ha TaKNBa 3abJDKSHIS.

/3/ baHkaTa He € cTpaHa B OTHOIIEHUATa Mexay KimeHTa u THproBuwy,
BKJIIOUUTENIHO U JOCTABUMIM Ha KOMYHAIIHU YCIyTH, IIPH U3BBpIIBAHE Ha
TpaH3aKIUK C KapTaTa W HE OTroBaps 3a KauecTBaTa Ha IpEIaraHuTe OT
TBProBella CTOKM W/WIM YCIyI'H, KakTO W 3a CBCHTYaJlHH CIIOPOBE,
BB3HUKHAIIN MEXAy Thprosena u Kiuenra no To3u HoBox.

UYn.58. bankata He HOCH OTrOBOPHOCT, aKO HAalpaBeHO OT TPETO JIUIE
yBegomnenne 1no Ym46 3a  yHuUIIOKaBaHe, W3ryOBaHEe, OTKpajBaHE,
MOANpaBsHe MM H3MOJI3BaHE MO JIPYr HENpaBOMEpeH HAauMH Ha KapTa, €
HeBsApHO, a baHkara e mpenmnpuena HeoOXOAMMHTE MEpPKH B 3allUTa HA
KnuenTa, kaTo e oTKa3ana ogoOpsBaHETO Ha TPAH3AKIMHU C Ta3U KapTa.

Un.59. /1/ KiueHThT ¢ OTrOBOPEH 33 BCHYKH 3aBJDKEHHUS, MPOU3THYAIIN OT
M3ION3BAHETO HAa KapTaTa M OTroBapsl 3a BCHYKH BpeOH, HNPHINHEHH OT
HEMIPaBHIHOTO U3II0/I3BaHe Ha KapTaTa.

/2/ Tlpu Hew3mbJIHEHHWE Ha 3aJbJDKCHUsTAa CH KbM baHKaTta BbB Bpb3Ka €
MOJI3BAaHETO Ha KapTaTa, KIMEHTHT He MOXKe Ja TNPaBU BB3PAXKEHU,
OCHOBAHHU Ha OTHOLICHUSTA My C TPETH JIULA.

XII. IPOMEHMU B JIOI'OBOPA U OBLIUTE YCJIOBUSA
U1.60. /1/ Bankara yBenomsiBa Kientute 3a npomend B OOLIUTE YCIOBHS U
VYcnoBusita, HECBbP3aHN C IPEIOCTABSIHUTE IUIATEXKHU YCIyTH, B 7-IHEBEH
CPOK CJIe/l H3BBPIIBAHE HA TPOMSIHATA [0 HSKOH OT HAYMHHTE, IOCOYCHH B
Yn.35, an. 2. Ilpu yBemomsiBaHe upe3 KPaTKO TEKCTOBO CHOOIICHHE Ha
Tened)oH, B HEro MOXe Jia ce MOCOYM U caMo MH(OPMALUs 3a U3BBpIICHATA
MpOMsIHA U 32 MSCTOTO, KBJIETO € IyONMKYBAaHO ChIBPKAHHETO Ha
M3MCHEHHTE OOIIH YCIOBHSL.
/2l B cmy4ait ue mpomenute B OOmUTE YCIOBUS C€ OTHACAT [0
MIPEIOCTAaBIHNTE TUIATeXHHU yciyrd, bankata yeemomsBa KimeHra 3a
MPOMEHHTE Haii-MaJIKo JBa Mecella IPe/in JaTaTa, Ha KOSITO T¢ BIIM3aT B CHIIA,
4ype3 ChOOIICHHS Ha ONpPE/ENICHH 3a TOBA MecTa B OAaHKOBUTE CAlIOHHU, KAKTO
1 upe3 myOanKyBaHeTo UM Ha MHTepHeT crpanuiiaTa Ha bankata. KitneHTbT
MOKE Ja IOJy4M IpU IOUCKBAaHE MPEABIXAAHHTE mpomeHn B OOute
YCIIOBHS Ha XapTHEH HocuTen B oduc Ha bankara.
/3/ Cnen u3BBpIIBaHE HA MPOMEHKTE O all. 1 1 an. 2 BaHkara npeycTaHoBsiBa
Mpe/IaraHeTo Ha YCIYTHTE IPH ACHCTBAIUTE TIPS N3MCHEHUETO YCIOBHSI.
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/4] Ako He mpreMa IPOMEHHTE, 3a KOUTO € yBeAOMeH, KiIHeHThT uMa npaBo
Ja ce OTKake IHCMEHO OT JOroBopa, 0e3 Ja IocouBa NpUYHMHA U Oe3 1a
IBJDKU 00€3IIeTeHHEe WM HeYCTOMHKa, Ipey JaTaTa Ha BIM3aHE B CHJa Ha
MPOMEHHUTE, CHOTBETHO B CIHOMECEYCH CPOK OT TIIONy4aBaHE Ha
cpobmennero mo an. 1. JIoroBophT ce cuWTa NpeKpaTeH OT JAeHS Ha
MOJTy4aBaHe HA U3SBIeHHE OT KiMeHTa B TO3H CMHCHI WM BCAKO IPYro
U3sIBJICHHE, T0KA3BAIll0 HECHITIACHE C H3MCHEHUTE YCIIOBHS.

/5/ Cuura ce, ye KimeHTBT e IpHeN NPOMEHUTE, aKkO HE € OTIPaBUI
H3SBIICHHE II0 all. 4 B IPEIBUACHUTE CPOKOBE.

/6/ Koraro bankara pasiwmpsiBa o0xBara Ha yCIIyTHTE, KOUTO MOrar Ja ce
H3IOI3BAT C KapTaTa, ce CYMTa, ye KIMEeHTHT e M3SBHI ChIVIACHE C TOBa,
KOTraTo, aKko € HeoOXOAUMO, 3asiBH ycIyraTa B IojeneHue Ha bankara wim
4pe3 TEXHHYECKH CPEJICTBA 33 KOMYHHUKAIHUs, KAKTO M KaTO M3I10J13Ba HOBATA
yciIyra 3a OBpBU IBT. B Te3n cimydan KiameHTHT He MoXke Aa YIpaxkKHH
IIPaBOTO TI0 all. 4.

/7] bBankata He yBemomsiBa KimeHTta 3a NPOMEHH, HPECTaBIISABAILH
pasmmpsiBaHe Ha 00XBaTa Ha MPEAOCTaBEHHTE YCIYTH, IPOMEHH, KOHTO ca
no-OnmaronpusTHE 3a KimeHTa, KakTo ¥ BB3NPOM3BEXAANIH IPOMEHU B
HOPMATHBHHU aKTOBE.

XI1l. CPOK HA JOTOBOPA. ITPEKPATSBAHE. CPOK HA BAJIMJTHOCT
HA KAPTATA

Yn.61. JloroBopbT ce CUMTa 3a CKIIIOUEH U BIIN3a B CHIIA C OANHCBAHETO My OT
KinenTa 1 oT ynsIHOMOIIEH cinyxuten Ha bankara. JIoroBopsT e BamuaeH
JI0 TIPEKpaTsABaHETO My IO HAKOH OT HauMHHTE, NpeaBHJIeHH B Te3un OO
YCIIOBUSL.

Yi.62. /1/ JIoroBOpBT ce CKIIIOYBA ChC CPOK HA JelicTBHE, ChBIAAI ChC CPOKa
Ha BJIMIHOCT HA KapTara, BKIIOYUTEIHO M B CIyYaWTe Ha IPEHM3aBaHE Ha
KapTaTa B CpOKa Ha BAMIHOCT, IPEIBHACHN B HacTosmuTe OOIH yCIOBUSL.

/2/ Crnen M3THYaHETO Ha CpoOKa 1o aj.l ce M3aBa HOBa KapTa U NeHCTBHETO
Ha JIOrOBOpa Ce IOAHOBSBA aBTOMATHYHO 32 HOB [IEPUO/], PABEH HA CPOKa Ha
BaJMHOCT Ha HOBAaTa KapTa, aKko HAKOS OT CTPaHUTE HE IO IPEKpaTH I0
HSIKOH OT HAYMHUTE, IIOCOYEHHU B HacTosimuTe OOIIH yCIIOBHS.
/3/ KapraTta He ce npeuszasa, B ClIy4ail ye 10 Kpas Ha Mecela, IpeIxoxal|
TO3H, B KOWTO M3THYa CPOKBT i Ha BATMIAHOCT, KIIMEHTHT 1ojane MMCMEHO
HCKaHe 3a NpekpatrsBaHe Ha JloroBopa.
Ui1.63. JIoroBOpBT ce mpeKpaTsBa:
1. B ciiyqaunte Ha Uin.20 u Yn.60, an.4 ot te3u OOIH ycinoBus
2. Ilpu neakTUBHpaHe WM NP 3aKpHBAHE Ha pasIUIallaTelIHATA CMETKa,
KbM KOATO € M3/1a/IeHa KapTara.
3. Or Knnenra:
a) ¢ U3TUYaHEe CPOKa Ha BAIMIHOCT Ha KapTara IpU I0JaJeHO
MUCMEHO HCKaHe 3a npekparsaBane Ha Jlorosopa mno Hi.62 an.3
0) B ZieHs Ha No/1aBaHe Ha mucMeHo Vckane 3a mpekpaTsBaHe Ha
Jlorosopa
4. Or bankara:
a) ¢ IByMECEYHO MHUCMEHO MPEIN3BECTHE
0) 6e3 mpenu3BecTHEe — NPH HapyllaBaHe OT cTpaHa Ha Kimenra
Ha ycioBusTa Ha JloroBopa u O0muTe ycnoBus
B) 0e3 nmpeau3BecTue, B citydail ue Obe yBernomeHa, ye KineHrsr
¥ HEeTOB CHIPYT IO CHilaTa Ha OpadeH JOroBOp ca YTOBOPHIM CbBMECTHO
pasmopexaaHe ¢ pa3IlaliaTelHa CMETKa, KbM KOSITO € U3/IajieHa KapTara.
5.IIpu cMBPT MM TOCTABSIHE O] 3ampelieHre Ha Kinnenra — ot fenst Ha
MIOCTHIIBAaHE U 3aBeXJaHe B baHKkara Ha IHCMEHO YBEJOMIICHHE OT
HACICAHHUIUTE, CBOTBETHO OT HA3HAYCHUTE HACTOMHWIM  WIH
noneunteny. B cimywait Ha cmppT Ha KimeHta HacnemHuMuuTe My ca
JUTEXKHH J1a BEpHAT Ha baHkara kapTata, KOSITO Ce YHUII[0KaBa.
6. B npyru ciyuau, npeJBUICHN B 3aKOHA.

Un.64. /1/ C HacThIBaHETO HA HAKOE OT ycioBusATa no Yin.63 mpaBoto Ha

Kinenta 3a momsBane Ha Kaprarta M Ha BCHYKH JOITBJIHUTENIHU KapTH, Ce
IpeKpaTsiBa, KapTHTE C€ JACaKTHUBUPAT. KIMEHTBT e ANbkKeH Ja BbpHE
n3/1aJICHUTE KapTH B3 OCHOBA Ha JIoropopa, a BCuuku B3eMaHust Ha bankara
o JloroBopa, ako UMa TaKHBa, CTaBaT U3HCKYEMH.
/2/ KnueHThT OTroBaps 3a BCHUYKH M3BBPLICHH MPEIH IMPEKpaTsBaHETO Ha
JloroBopa ormeparyy, HPOM3TUYAIIUTE OT TAX 3aAbDKCHHS, KaKTO U 3a
BCHYKH APYTH 33bJDKEHHS, CBBP3aHH C M3IOJI3BAHETO U OOCIY)KBaHETO HA
KapTara Ipey npeKkpaTsBaHeTo Ha Jlorosopa.

XIV. PE]] 3A ITIPABHA 3AILIUTA

Un.65. /1/ Bankara pasriieskia mOCTBIAIH Bb3PaKEHHUsI U TIOBJUTHATH CIIOPOBE
or KimeHTa uIM yIBIHOMOIIEHO OT HEro JHIE BBB BpPB3KAa C
MPEIOCTaBSHETO Ha IUIATE)XHHU YCIYTH M IO YBEJOMSIBA 32 PEIICHHUETO CH B
CcpoK oT 15 paGoTHH JHM OT MOJABAHETO HM.
/2] Axo Bankata He ce mpou3Hece B CPOKA MO aj.l. WM PEmIeHHETo i He
ynoBnerBopsiBa KimeHTta, Toif MOXe Jia OTHece cropa 3a pasriiexIaHe OT
ch3aneHaTa kbM Komucusara 3a 3amura Ha IOTpEOHTEINTE IOMHUPUTEIIHA
KOMHCHS 3a IUIAaTeXHH cropoBe. Komumcusrta e mpusHaTa 3a Opran 3a
aNTepHATHBHO pellaBaHE Ha CIIOPOBE, OTroBapsIl Ha W3HCKBAaHUAITA,
MpeABUICHH B 3aKOHA 3a 3alIMTa Ha TIOTPEOUTEIIHTE.

TTomupuTenHa KOMUCHS 3a IUIATEXKHH CIIOPOBE:
I'p. Codusi, TIK 1000,
Iln. ,,CnaBeiikoB” Ne 4A
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Uin.66. [Ipunoxumo xbM JloroBopa u Tesn OOmHU yCIOBHS € OTHOCHMOTO
Obarapcko 0aHKOBO M 00WIO 3akoHOHATeNcTBO. CHOpOBE BBHB BpB3Ka C
TBHJIKYBAaHETO M IPWIAraHETO MM C€ pa3pellaBaT OKOHYATEJHO OT
KOMITETEHTHUSI OBJIrapCKU ChI.

XV. IPYI'U

"Ui1.67. O6paboTBaHETO HA JIMYHU JAaHHH 33 LEIUTE HA ABTOMATHYHUS OOMEH
Ha (puHaHCOBa MH(OpMaLUs B 00JIaCTTa HA JaHBYHOTO OOJIaraHe ChITIACHO
JIaHBYHO-OCUTYPUTETIHUSL  TIPOLIECYAJICeH KOJIEKC C€ W3BBpIIBA 4pe3
AaBTOMATHYHU CPEJCTBA IpU cra3BaHe Ha [IpaBoro Ha EBponelickus cbio3,
3akoHa 3a 3allUTa Ha JMYHUTE JaHHU M HAa MEXIYHAPOJHHUTE IOTOBOPH, 110
kouto Penybnuka beirapus e crpana. C orsies U3IbJIHEHHE HA HOPMAaTUBHO
YCTaHOBEHHTE CH 3aAbJDKeHIS, BaHKkaTta mpuiiara npoueaypy 3a KOMIUIEKCHa
MpOBEpKa Ha KJIMEHTUTE, KAaTO B JOIBJIIHEHUE MPEJOCTaBsi HHPOpMAIUs Ha
HauuonaiHa areHus o npuxouTe.

XVI. JOITbJIHUTEJIHU PA3IIOPE/IBA
§1. TTo cmuchia Ha Te3u OOImMHU yCIOBHS:
1. ., Tpan3akuus‘ e miaTexHa ornepauus ¢ 6aHKoOBa KapTa, U3BbPILICHA upe3
TEPMHUHAIIHO YCTPOHCTBO MJIU UMIIPHHTEP.
2. Tpanzakuus ,,on—line* e TpaH3akIMs, KOATO ce 0Z0OpsiBa WM OTKa3Ba
He3abaBHO  OT  aBTOpU3AlMOHHATa CcHCTeMa Ha  baHkara  wim
MeXyHapOoJHaTa aBTOPU3aLHOHHA CHCTEeMA.
3. Tpanzakuus ,,0ff-line* e TpaH3akuus, Ype3 UMIPUHTEP WIA TEPMUHAIHO
yerpoiictBo ITOC, kosATO He M3MCKBAa ONOOpEHUE OT aBTOPU3ALMOHHATA
cucTeMa Ha baHkata WM MeXIyHapoJHATa aBTOPHU3ALMOHHA CHCTEMA.
4. ,KoHTakTHa” TpaH3aKIMs € IUIaT&KHA OIepanus ¢ OaHKOBa Kapra,
U3BBpLICHA YPpe3 U3UUTAHe Ha MATHUTHATA JICHTA WM IIOCTaBsIHEe Ha KapTaTa
B YHMII-YeTella Ha TePMUHAIHOTO YCTPOICTBOTO.
S. ,,be3koHTaKTHA” TpaH3aKIMs € IUIATeKHA oIepanys ¢ OaHKoBa KapTa,
M3BBPIICHA Ype3 JOOIMKABAHETO i 10 TEPMUHAIHOTO YCTPOUCTBO O€3 11a €
HEoOXOAMMO T Jia ce IIpeKapBa WK [I0CTaBs B YUII-UeTella Ha TepMUHAA.
6. ,MexmyHaponHa KapTOBa OpraHM3alMs’ € OpraHH3alusA, Ha KOSTO
Bankarta e uleH M MMa CKIIOYEH JOTOBOP 3a H3JaBaHe H IpHeMaHe Ha
MEXIYHapOIHN OaHKOBH KapTH. MeXIyHapoiHATa KapTOBa OpraHU3ALMs
OpraHu3upa, HOIIbPKa U pa3BUBa MEXIyHapOAHA CHCTEMA 3a IUIAIAHMs C
06aHKOBM KapTH M MpeJocTaBs Ha OaHKHTE YCIYTH, CBBP3aHH C
00CIy’)kKBaHEeTO Ha OAaHKOBH KapTH.
7. ,,TepMUHAIHO YCTPOMHCTBO €:
a) ,,Tepmunanno ycrpoiictBo ATM (Automated Teller Machine) e
aBTOMATHYHO YCTPOHCTBO 3a H3BBPIIBAHE HA OH—JIAHH TPAH3AKIHU C
0aHKOBa KapTa — TerJIeHe Ha apy B OpOii, U3BBPIIBAHE HA IPEBOIH MY
CMETKU U Ha JAPYIH HeIUIATEKHU U CIPABOYHH OIEPallUH.
6) ,,Tepmunanno ycrpoiictBo [TOC (Point of Sale, Point of Service)* e
ABTOMATHYIHO yCTPOWCTBO 3a M3BBPIIBAHE HAa TPAaH3aKIUH ¢ OaHKOBA KapTa
— IUIAIIAHKS Ha CTOKU WIIH YCIIyTH IIPH THPTOBell U TerNeHe Ha apH B Opoit
Ha Tulera B 6aHKOBU CaJIOHU.
8. ,MIMmpuHTep” € MEeXaHHYHO YCTPOHCTBO 3a m3BbpiBane Ha off-line
TpaH3aKIUH — IUTAIAHHS HA CTOKU WM YCIYTH IPH THPTOBELl, 4pe3
CHeMaHe Ha OTIeYaThK OT OaHKOBaTa KapTa BBPXY CIICLHATHO U3pabOTeHU
3a IenTa pa3snucKH (slips).

IIpuemam Hactosure OOIIM ycnoBUs KbM J0roBop or...

/monmuc/
Tpu umena:

Jara:

/moruc/
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JlrexKHOCT:

ITonenenne:
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