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OBIIIN YCAOBHSA ITO AOTOBOP 3A M3AABAHE U OBCAY>KBAHE HA
AEBUTHU KAPTHU HA BAHKA ACK
B cuaa or 12.04.2019 .

[. THOOPMALIMA 3A «kbAHKA ACK» EAA
Ua.l. ,barmka ACK” EAA (mapmuama mo-matatok ,bamkara”) e  TBProBCKO
APYKECTBO, PETUCTPUPAHO B T'BPrOBCKUSA PEIHCTBP KbM ATCHITHSA IO BINCBAHUATA C
K 121830616.

Cepanmine u aapec Ha yrpasacaue: rp. Codus, ya. ,,Mockoscka” Nel9
Tea: 0700 10 375, daxc: (02) 980 64 77
e-mail: call center(@dskbank.b.
BIC/SWIFT: STSABGSF
Ua.2. ,,barka ACK” EAA mspbpimBa 6aHKOBa ACHHOCT Bb3 OCHOBA Ha Anrens Ne b
03, m3pasen or bobarapcka Hapoama Gamka, KOSTO OCBIINECTBABA HAA30P BBPXY
ACHHOCTTA.
Ya.3. Obroro paborao Bpeme ¢ Kanenrtu B odurmasan paboTHu AHE Ha ,,banka
ACK” EAA e ot 8.00 A0 1P7.OO Jaca.

II. TIPEAMET
Ua.4. Hacroammre OOIIM ycAOBHA HMMAT 32 IPEAMET YPEKAAHE HA OTHOIICHUATA
mexAy DBankata m kaproxspmxareas /KameHT/ BBB BpPB3KA C H3AABAHETO M
obcayxBarero Ha AcOuTHN KapTh. Tesu OO yCAOBUA IIPEACTABAABAT HEPASACAHA
gacT or Aoropopa 3a msaaBaHe u obcAyxBaHe Ha AcOuTHH Kaptn Ha Banka ACK

/Aorosopa/.
1. OB TTOAOKEHIA
Ya.5. /1/ Acburnara kapra /Kaprara/ ce m3aaBa Bb3 OCHOBA Ha CKAFOUCH AOTOBOD
mexAy bamkara n Mexaynapoana kaprosa oprammsanus (MasterCard International
nan VISA International) (ro-HaTarsk Hapuaanu oo1io ,,MKO”) i ipeacraBasiBa BUA
ITAATEKEH I/II{CTPYIWCI{T, B"bpxy KOI‘/’ITO € 3armcaHa I/II{(pO MaITUA I10 CACKTPOI{CI{
HAYHH U CE U3II0A3BA MHOTOKPATHO 32 MAcHTU(DHKarua Ha KAnenTa n 3a oTAaAedeH
AOCTBIT AO p33HA3H_[3TeAHQTa My CMCTKa.
/2/ BaHkaTa N3AaBa CAEAHHUTE BUAOBE ACOUTHI KapTH:
— Maestro
— VISA Electron
— Debit MasterCard PayPass
— Visa Debit payWave
— DSK — Piccadilly Debit
— MasterCard Space
— VISA Space
— ACK Crapr, Tuiin, Makc
— DSK-ISI
— Maaaexka KapTa
Ya.6. /1/ C kaprara Morar Aa ce U3BBPILIBAT CACAHHUTE OIICPALINH:
Teraene Ha mapu B 6poii upes TepMuHarHK yerpoiictsa ATM
Teraene Ha mapu B 6poit upes Tepmunasuu yerpoiicrsa [10C
TlAarmanse Ha CTOKH M YCAYIH 9pe3 TepMHHAAHO ycrporictso [TOC
TTaarmase Ha neproanvnn saabAxeHns apes ATM
ITaamane Ha croku u yeayru upes Murepuer
[NAarmane Ha TOpBUKM 10 Ho11a/ TeAeDOH
[NoayuaBane na mmapu B 6poii (,kerr 6ex”’) ot Kanenra mpu maarmane Ha CTokn
M YCAYTH C KAPTATA 9Upe3 TepMHHAAHO ycTpoiictBo ITOC B Thprosekn obekTH,
KOUTO IIPEAOCTABAT YCAYIaTa ,,Kerr Oek”.
8. CrpaBka I10 CMETKA YpPe3 TEPMUHAAHO ycTpoiictBo ATM.
9. Cwmsna na [TMH or Kanenra upes tepmunasso ycrpoiicrso ATM Ha banka
ACK.
10. Bracsine ma mapu B 6poit upes ATM na banka ACK.
11. Apyru yeayrn, mpeaoctassmn ot banka ACK, B 3aBucuMocT oT Buaa kapra.

/2/ Omnepannnre 1o aa.l Morar aa ce H3BbPIIBAT HAa BCHYKH TECPMHUHAAHH

YCTPOICTBA, HOCEIM 3HAKA HA CbOTBETHATA KApTOBAa OpraHusaima — Maestro,

MasterCard u/uan VISA un moaabpsarin cboTBerHaTa (OYHKITHOHAAHOCT.

/3/ Oneparmure 110 aa.1, 1.3 MOraT Aa ce M3BBPIIBAT 1 OE3KOHTAKTHO C OIIPEACACHN

BHUAOBE K’deI/I I/I3PI/ILIHO ITOCOYCHHU B paSAC/\ OT HACTOSAIIIHUTE O6LT_[I/I yC/\OBI/Iﬁ B

T])PFOBCKI/I 066]('1'1/1, HPI/ICMQH_[I/I 663KOHT3KTHI/I ITAQIIIAaHUA

/4/ C xaprara MOrar Aa ce M3BBPIUBAT U ONEPALNH, IPEACTABASBAIIU 9aCT OT

IIPOLIEC TI0 IIPEAOCTAaBAHE Ha AOCTBII AO eAekTponnuTe KaHaau ACK Aupekr mpes

HHTC}FIHeT crpanuniaTa Ha bankara.

Ya.7. Ilaaresxnure omeparu ¢ OAaHKOBA KapTa CE MBITBAHABAT He3a0ABHO CACA

[TOAYYABAHE HA HAAACKHO HAPEKAAHE OT KAPTOABPKATEAS, 4 CMETKATA My Ce

3aABAKABA AO:

2) 20 AHV IIpH TErACHE Ha Iapu B OpOil upes repmMuHarHu ycrporicrsa ATM.
) 45 AHH 32 BCUYKH APYIH OIIEPALIHN H3BBH IIOCOYCHUTE B 0. ,,2”

Ya.8. /1/ 3a usbprusane Ha oneparmure 1o Ya.6, an.1, 1. 1-7 ce npuaarar aumury,

ompeaercHr OT bankara B VcAOBHA 3a HM3AABaHE M OOCAY/KBAHE HA ITAQIIAHUA 34

CHOTBETHUA BUA Kapra /YcaoBusra/.

/2/ Aumnrure ce ipomensiT 110 Keaanne Ha Kanenra:

- B IIOACACHHE Ha DaHKara Bb3 OCHOBA HA AOITBAHHTEAHO CIOPA3yMEHHE KbM
Aorosopa ¢ Dbankara. B cayuail 49e B AOI'BAHHTEAHOTO CIIOPA3yMCHHE
KAMEHTBT € IOCOYMA AUMHUTH, paBHH Ha AuMuTHTe 110 OO yCcAOBHA,
IIOCOYECHH B YCAOBHATA, CE CYMTA, Y€ Ce IpHAarar AmMmrure o Obmm
YC/\OBI/IH n BaHK’dTﬁ, nMa HPaBO Ad HPOMeHﬂ TE3U AUMHUTHU I10 pe/\a n HPI/I
yeaosuaTa Ha UA.00, an.1.

- npes unTepHeT OGankupanero Ha banka ACK — ACK Aupekr (c mskarogeHme
Ha ACOUTHHU KAPTH, H3AAACHH KbM IIAATEKHA CMETKA 32 OCHOBHU OIICPALIUM) -
upes3 BbBEKAAHE Ha IIOTPEOUTEACKO HME H ITAPOAA.

/3/ Aumnt moxe aa GbAe IPOMEHEH 1O keAaHne Ha KAHEHTa M €AHOKpPATHO, 32

U3BBPINBAHE HA KOHKPETHA TpaHsakims upe3 obaxaame B Call Center m caea

YCTAHOBSABAHE HA CAMOAMYHOCTTA My upe3 HeroBoro EI'H u HoMep Ha Amana kapra,

KAKTO U UPe3 AOITbAHHTEAHHU BBIIPOCHU 32 MACHTH(DUKALIHA.

IV. BUAOBE AEBMTHI KAPTH

MAESTRO, VISA ELECTRON, DEBIT MASTERCARD PAYPASS, VISA DEBIT
PAYWAVE

Ya.9. /1/ Kaprure ce nsaasar Ha (PUSHYECKH AMIIA TTO OTKPHTA CMETKA B ACBA, CBPO
HAU AOAAPH.
/2/ Kaprure Visa Electron, Maestro, Debit MasterCard PayPass u Visa Debit payWave
€A C MEKAYHAPOACH AOCTBIL.
/3/ C kapruTe MOraT Aa ce M3BBPILBAT BCUYKK Oneparuy, nocodeHu 8 Ya.6.
/4/ Kaprure Debit MasterCard PayPass un Visa Debit payWave npurexasar
BB3MOIKHOCT 34 M3BbPIIBAHE HA GE3KOHTAKTHH TPAH3AKIIIL.
/5/ KbM eAHa cMeTKa Morar Aa ce u3AaBaT AO 4 Op. AOIBAHUTEAHH KapTu OT
mocouenute B YA.9, aA.2 BHAOBE, KATO OT TAX HE ITOBedUe OT 2 Op. MOraT Aa ObaaT Ha
FIMETO HA OCHOBHUSA KaBTOA"b%}KaTCAA
DSK - PICCADILLY DEBI
Ya.10. /1/ Kaprure ce nsaaBar Ha PU3HHUECKN AULIA TTO CMETKA B ACBA.
/2/ Kaprure DSK-Piccadilly Debit nocsat n aororo PayWave ma Visa u ca ¢
MEKAYHAPOAECH AOCTBIL.
/3/ C KAPTUTE MOTAT Ad CE€ M3BBPIIBAT BCHYKM ONEPALUH, ITocodeHH B YA.6. Kato
omeparmure 1o Ya.6, aA. 1, .3 Morar Aa GbAAT HAPEACHH U OE3KOHTAKTHO.
/4/ KbM cmeTkaTa, KbM KOATO ¢ n3aaseHa AconTHa kapra DSK—Piccadilly Debit, morar
AQ CE M3AABAT AO 4 Op. AOITBAHUTEAHH KAPTH OT BCHYKH BUAOBE, TocoueHn B UA.9, aa.
2, Karo OT TAX He IoBede OT 2 Op. Morar Aa ObAAT HA HMETO HAa OCHOBHHUS
KaPTOABPIKATEA.
MASTERCARD SPACE, VISA SPACE
Ya.11. /1/ Kaprure ce m3paBat Ha (bUSHYECKM AU IO OTKPUTA CMETKA B ACBA, EBPO
HIAT AOAAPHL
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/2/ Kaprure Visa Space n MasterCard Space ca ¢ MeKAYHAPOACH AOCTBIL.

/3/ C KapPTUTE MOTAT AA CE M3BBPIIBAT BCHYKH OIIEPAIIHHM, HOCOYeHH B YA.6.

/4/ KbM eAHa cMeTKa MOTaT Aa ce M3AaBaT A0 4 Op. AorrbAHMTEAHH Kapti Visa Space

u/uan MasterCard Space, kato oT TiX He 1oBeye OT 2 6p. Morar Aa GbAAT Ha NMETO Ha

OCHOBHHSA KAPTOABPKATEA.

ACK CTAPT, TUMH, MAKC

Ya.12. /1/ ACK CTAPT e IIPEAHAZHAYCHA 32 MAAOACTHH AMIIA OT 7 AO 14 roammaa

BB3pacT. Kaprara ce m3AaBa Ha IMETO Ha MAAOACTHOTO AHIIE ITO CMETKA B ACBA, OTKPHUTA

HA MMETO Ha 3aKOHHIS IHPEACTaBHTEA (POAMTEA MAHM HACTOHHHK). THTYAIpBT Ha

CMETKATa AaBa ChIAACHE 32 M3AABAHE HA KAPTATA M OIIPEACAA HEHHHITE AUMHUTH.

/2/ ACK TUIMH e npeaHasHaueHa 32 HEI'bAHOACTHM Auna or 14 Ao 18 roamina

BB3pacT. Kaprara ce M3AaBa Ha MMETO HA HEITBAHOACTHOTO AHIIE IO CMCTKA B ACBA,

OTKPHTA HA HCTOBO HME, ChC CHIAACHETO HA 3AKOHHHUA MY IPEACTABUTEA (DOAHTEA HAK

HACTOMHUK). \MMITHTE Ha KAPTATA CE OIIPEACAAT OT HEITBAHOACTHOTO AMIIC I HETOBHSA

3aKOHEH HpeAcraButeA. HerrpAHOAeTHHM AmMITa, HaBbPIIUAM 16 rOAMIIIHA BB3PACT,

KOUTO IIOAYYaBAT TPYAOBO BB3HAIPAKACHHUE HAM CTHIICHAUA IO CMETKAa B DaHkara,

IIOAABAT CAMOCTOATEAHO HMCKaHe 32 m3aaBane Ha AcOurHa KapTa ACK TUVH n Anvurra

110 Hesl.

/3/ ACK MAKC e npeanasHadeHa 3a ITbAHOACTHH Auma oT 18 A0 24 roamimHa

BB3pacT. Kaprara ce m3AaBa Ha (DUBIUECKH AMIA IO OTKPUTA CMETKA B ACBA.

Ua.13. /1/ Benukn kapu o Ya.12 ca ¢ MEKAYHAPOAEH AOCTBIL.

/2/Kaprure no Ya.12 morar ce usaasar u ¢ 6e3konTakTHa PYHKIMOHAAHOCT. B Te3n

cAyuan oneparuute 110 YA.6, aa.1, 1.3 Morar Aa GbAaT HAPEACHH OE3KOHTAKTHO.
3/ Kbm eana cvmerka moxe Aa ce mspaa camo eana kapra ACK CTAPT uan ACK

TUIVH nan ACK MAKC.

/4/ C kaprure o Ya.12 morar Aa ce M3BBPILBAT BCUYKH OIIEPALIH, HOCOUeHH B A0,

aA.1, c mskarouenne Ha oneparmute 1o 1.2 3a kaptu ACK Crapr.

Ua.14. /1/ Tlpn npemMuHaBaHE B CACABAINA BB3PACTOBA IPYIIA, KAPTOABPIKATCAST HA

kapra ACK CTAPT mosxe, cbe chraacuero Ha 3aKOHHHA MY IIPEACTABUTEA ](%omzrre/\

FAM HACTOIHHK) Ad CKAIOYH HOB Aor()}sop 3a AeONTHA KapTa ACK TUIH pu

ycaosuaTa, mocodern B UA.12, aa2. Ako ToBa He GbAC HAIPABEHO, KAPTATA, BKA.

TIPEM3AAACHATA, CACA M3THYAHE HA CPOKA HA BAAMAHOCT, CC OOCAYMKBA KATO

AOITBAHHTEAHA ACOMTHA KapTa Ha POAMTEA WANM HACTOHHMKA IPH CIIa3BaHE Ha

ycaoBusta Ha pasaer VII or macrosmmre OOIIM YCAOBHUA, C TAKCH 1 KOMUCHOHH,

HIPHAOKUME 32 CTaHAAPTHa AcOurtHa kapra Visa Electron//Visa Debit payWave

CBrAACHO YCAOBHSA 33 M3AABAHE U OOCAY/KBAHE HA IAAIIAHHA C ACOMTHH KapTh Visa

Electron//Visa Debit payWave u 1pu 3anassaHe Ha AUMHTUTE 32 TPAH3AKLIIN KbM

AATATA HA CKAIOYBaHe Ha AOroBopa.

/2/ Tlpu_npeMuHaBaHE B CACABAIA BB3PACTOBA IPYIIA, KAPTOABP/KATCAAT HA KapTa

ACK VH moixe Aa ckaroun Hos Aorosop 3a aAcouraa kapra ACK MAKC. Ako ToBa

He OBAC HAIPABEHO, KAPTATa, BKA. IPEU3AGACHATA CACA H3THYAHE HA CPOKA HA

BAAHAHOCT, C€ OOCAY/KBA M IIPCU3AABA ITPH YCAOBHATA 32 CTAHAAPTHA ACOHTHA KapTa

Visa Electron/Visa Debit payWave , cbraacHo Hacrosmure OSmm ycAoBus 1 YCAOBUs

32 U3AABAHE H OOCAYKBAHE Ha HMAamanus ¢ Aeburan kapru Visa Electron/Visa Debit

payWave u npu 3alasBaHe Ha AUMUTHUTE 32 TPAH3AKIIUHE KbM AATATA HAa CKAFOYBAHE HA

Aorosopa.

/3/ Kapra ACK MAKC na KAHEHT, HaBBPIIMA 24-TOAHIIIHA BB3PACT, ce ODCAYKBA 1

[PEU3AABA TIPU YCAOBUATA 32 CTaHAApTHA AcOntHa Kapra Visa Electron/Visa Debit

payWave , CbraacHo HacrosuTe [ VyCAOBI/m u YCAOBHA 32 H3AABAHE U

obcAyxBaHe Ha mAatnaHns ¢ Acburau kaptu Visa Electron/Visa Debit payWave.

DSK-ISIC

Ya.15. /1/ Kapra DSK-ISIC e cpBmectna Kapra MexAy MeKAYHAPOAHA CTYACHTCKA
naentudmkanuonna kapra (International Student Identity Card — ISIC), nsaaBana B
BoArapns ot AconmanusaTa 3a HOAITOMArate Ha aKaACMIYHATA OOIIHOCT (AI‘[AO(% u
GankoBa kapra Visa Electron mam Debit MasterCard PayPass ma Bamka ACK.
Mexaymapoanara Cryaeurcka Maenrndukanmonna Kapra (ISIC) e cerosmo
IIPU3HAT AOKYMEHT, AOKasBail craryr Ha yvaml. C Hed ce IIOAyYaBa AOCTBII AO
CIIEIIMAAHO AOTOBOPEHH IIpedDEPEHIINN, HAMAACHHA U YCAYIH, 24—9acoBa AUHHA 32
CIIEIIHA TIOMOI M rA0OaAHa TeAedoHHa, daxc, e—mail 1 raacoBa Iora ycayra.
Kaprure ce n3aasar 110 OTKpUTA CMETKA B ACBA, €BPO HAM AOAapH. [TpaBo Ha Takasa
KAPTA HMAT BCHYKHM CTYACHTH - PEAOBHO OOyYeHHE, AOKTOPAHTH, CTAKAHTH,
CIIEIMAAM3AHTH KbM CHOTBETHHA BY3 — peAoBHO OOyYeHHE M CTYACHTH,
3aBBPIIMAN CEMECTPUAAHO AO 14 Mecella CAEA Mecela Ha IIOCACAHHA 3aBEPEH
cemecTbp. [Tpu Te3u cAydan 3aAbAKHTEAHO CE M3UCKBA U YBEPEHHE OT ChOTBETHUA
BV3, 4e cryaerTsT Bee orme He e auntaoMupas. [IpaBoTo Ha IIOA3BAaHE Ha KapTa ce
YAOCTOBEPABA CBhC CHOTBETHHTE AOKyMeHTH. lIpm moaaBame Ha AOKyMEHTH 32
M3AABAHE HA KAPTA KAHEHTBT € AABKEH Ad IIPEAOCTABH CHHMKA B CACKTPOHEH
dopwmar, orpeaeser ot bankara

/2/ Kaprure DSK-ISIC ca ¢ ME&KAYHAPOAEH AOCTBIL.

/3/ C KapTuTe MOraT Aa Ce M3BBPIIBAT BCUYKU Ollepauy, nocodenu B Ya.0.

/4/ Kaprure DSK-ISIC moe Aa npurexasar 1 (PYHKIMOHAAHOCT HA €ACKTPOHHA

CTYACHTCKA KHITKKA. AOITbAHITEAHATA (DYHKIIMOHAAHOCT CE OCHUIYPSBA OT CHOTBETHHSA

YHHUBEPCHUTET, CBBMECTHO C KOHTO Ce M3AABA KapTaTa, Kato baHkaTa He ¢ CTpaHa B

OTHOIICHHATA HA CIYAGHTUTE C HETO, CBBP3aHM C TA3H (PYHKIHMOHAAHOCT, U HE

OTroBaps 3a HAAHYIHETO, BEPHOCTTA M CPOKOBETE 32 HAHACAHE HA OLICHKHUTE.

/5/ KbM eAHA CMETKa MOKE A2 Ce M3AABA CAMO 11O €AHA KapTa.

MAAAEZKKA KAPTA

Ya.16. /1/ MAAAEKKATA KAPTA e ceBmectHa kapra MexAy Esporeficka
Maaaexka kapra (BEuropean Youth Card — EYC), npasara 3a nsaaBane Ha KOATO B
bBoarapna ca npeaocrasenn na Capymenme ,,Harmonasma maapexka xapra® —
noasunensnanT Ha EYCA, -u Gankosa kapra Debit MasterCard PayPass ma Bamka
ACK. EBporieiickara MAAACKKA KapTa (EY(E)) € MEKAYHAPOAHO ITPH3HAT AOKYMEHT, C
KOITO CE IIOAYYaBa AOCTBII AO CIEIIHAAHO AOTOBOPEHN IIpepePEHIINI, HAMAACHUSA K
ycayru B crpanute B EBpora. Kaprure ce n3aaBat o OTKPHTA CMETKA B A€Ba, €BPO
nan poAapu. ITpaso Ha TakaBa kapTa UMaT Amna Ha Bp3pact 18-29r. [Tpn moaasane
HA AOKYMEHTH 34 M3AABAHE HA KAPTA KAMEHTBHT € ANBKCH Ad IIPEAOCTABH CHIMKA B
eAekTpoHeH opmart, onpeaeacH or bankara.

/2/ MAaAEKKHTE KAPTH €4 C MEKAYHAPOACH AOCTBIL.

/3/ C kaprure MOraT Aa Ce U3BBPILBAT BCHYKH OIepaluy, mocodeHu B UA.G.

/4/ KbM eAHa CMETKa MOKE Ad CE H3AABA CAMO IO CAHA KAPTA.

/5/ MaaaekaTa KapTa Ha KAMEHT, HaBbpIIMA 30-TOAMIIHA BB3PACT, C& OOCAYKBA 1
npemnsAaBa (CAGA M3THYAHE HA CPOKA HA BAAMAHOCT Ha KAPTara) IIPH YCAOBHATA 3a
crapapTHa AcOmTHA KapTta Debit MasterCard PayPass, ceraacuo macrosmmre O6rmm
yCAOBHSA 1 YCAOBUS 32 H3AABAHE U OOCAYKBAHE HA IIAAINAHUSA C OC3KOHTAKTHH ACOUTHU
kaprtu Debit MasterCard PayPass.

/. UIBAABAHE HA KAPTA

Ya.17. /1/ bankara nsaasa Kaprara Ha (i)I/ISI/I‘{CCKI/I AWIIA 110 pasirAamrareéAHa CMETKa B

Bankara /Cmerka/, Bb3 OCHOBa Ha CKAIOUEH A\OTOBOP.
/2/ T1o IAQTEKHH CMETKHU 32 OCHOBHH Ollepanuyu baHkaTa H3AaBa €AHHCTBEHO KAPTH
Maestro/Visa Electron
/3/ Bankara cu 3ama3sBa IpaBOTO A2 OTKAXKE CKAIOYBAHETO Ha AOTOBOP U H3AABAHETO
Ha KapTa, 6€3 A2 ITOCOYBA OCHOBAHUATA 32 TOBA.

Ua.18. bankara m3aaBa Kaprata CbC CPOK Ha BAAMAHOCT, OIPEACACH B YCAOBHATA, B

paMKuTE HA KOHTO KAHEHTBT MOMKE Ad M3IIOA3BA Kaprara. CPOKBT HAa BAAMAHOCT HaA
KapTaTa M3TH4a B IIOCACAHHSA ACH Ha MCCCLIQ/F()AI/IHZLTQ, IIOCOYCHHN BBPXYy AHWIIEBATA "

crpaHa.
LI.\.F(X /1/ Bankara mzaasa kaprata A0 10 paborrm AHE OT HOAmICBane Ha AOroBopa oT

CTpaHA HAa KAMEHTA M A IIpeAaBa Ha KAMeHTa 32€AHO € IAMK C IIEPCOHAAEH
naerTuduKannonen Homep /ITVH/.
ITpu moay4uasanero Ha Kaprara u nauka ¢ ITMH, KanenTer nposepsasa meaocrra
Ha mAnka ¢ [TVIH u cpasrsaBa oTrieuaranaTa 9acT o HoMepa Ha KapraTa B mauka ¢ [TFH
¥ CHOTBETHHUTE II(PPH OT HOMEPA BHLPXY AHIIEBATA CTPAHA HA KAPTATA.
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/3/ Ilpu cvorsercrBue, KAMEHTBT ce HMOAIMCBA HAa OOpaTHATA CTPaHA HA KapTara
BBPXY IOACTO 32 OTOPHU3HPAH MOAINC B IPHCHCTBHCTO HA CAYKHTCA Ha bamkara u
IIOTBBPIKAABA TOAYIABAHETO Ha KapTaTa 1 mAnKa ¢ [TMH ¢ moamica cu B AexaapammaTa
3a IIpeAaBaHe/BPbINaHe Ha GAHKOBA KapTa.

/4/ Tlpn HeCbOTBETCTBUE MEKAY HOMEPA, OTIICYATAH HA AULIEBATA CTPAHA HA KapTara
u 1031, 1ocoueH B nanka ¢ ITVMH, KanenTer orkasa npuemanero uMm. bankara ce
3aABAKABA Ad M3AAAC 33 cOOCTBEHA cMeTKa B 10—AHEBEH CpoK HOBa KapTa ¢ HoB [THMH.
/5/ Banxkarta AKTHBHPA KAPTaTa B ACHA HA IIpeAaBaHeTo i Ha KanentTa.

/6/ KaueHTBT TpsAOBA Ad 3aIIOMHU CBOS HIEH, CAEA KOETO AA YHHUITIOKH AUCTA, BBPXY
KOHTO € 3aIIHCaH.

Ya.20. /1/ Kaprara u nanksr ¢ [IMH ce cbXpaHsBar B IIOACACHHETO—M3AATECA Ha
bankara B IpOABAKEHIE Ha IIIECT MECEIIA OT AATATA HA M3AABAHE Ha KapTarta. B cayuaii
ue He ObaaT HOTHpceHN 0T KANEHTA B TO3U CPOK, TE Ce YHUIIIOAKABAT, 2 AOTOBOPBT Ce
CUHTA 32 IPEKPATCH.

/2/ Tlpu npensaaBaHe Ha KapTaTa IIPU U3THYAHE HA CPOKA i HA BAAHAHOCT, HOBATa
KApPTa Ce ChbXPAHABA B KAOHA-M3AATCA Ha DaHKATA B IPOABAKCHIIC HA IITECT MECEIIA OT
HM3AABAHETO HA HOBara Kapra. B caydaii ue He ObAe mOTBpCceHa o1 KAneHTa B TO3M
CPOK, TA CE YHHITOKaBa, a \OTOBOPBT CE CUUTA 3 IIPEKPATEH.

Ya.21. /1/ KanenTbT MOXKE A2 1TOUCKA OT BaHKaTa N3AABAHETO HA HOBA KAPTA B CACAHITE

CAyYan:
1. ITpu yHMIIOKABAHE MAM ITOBPEKAAHE HA KAPTATa.
2. Ilpu m3ryGpame, kpaxba MAM OTHEMAHE IIO APYT HAYHH HA KAPTATA.
3. Ilpu 3abpasen TTVIH.
/2/ bankara mspaBa HOBara KapTa CbC CPOK Ha BAAMAHOCT, mocodeH B Ya.18.
KAneHTBT € AABKEH Aa BbPHE Crapara Kapra, KOATO C€ YHHUIIOKABA B HETOBO
npucsersue. [Ipn meppormane Ha kaprata KAHEHTBT 3amAaIma Takca CBHLAACHO
apucara 32 ANXBHTE, TAKCHTE H KOMICHOHHTE Ha barnkara / ”l:apmgpam/ . Kanenrsr
He ABAKH TAKCA 32 HEBHLPHATA KAPTA, B CAYYAIL Ue ¢ ITOMCKAA OAOKHpaHe Ha KapTaTa
OpaAM u3rybBaHe/ OTKPAABAHE.
/ KAMeHTBT 3amaamia Takca 3a HpeM3AABaHE Ha KapTa cbraacno Tapudpara,
ACHCTBAITA KbM AATATA HA IIPEU3AABAHC.
UA.22. Kaprara e u ocraBa cobcrenoct Ha bankara.
VI. NU3TIOA3BAHE HA KAPTATA

Ya.23. /1/ KANEHTBT ce 3aAbAKABA AQ TIOA3BA KAPTATA CAMO AUMHO U B ChOTBETCTBUC C
YCAOBHATA 32 M3AABAHE U ITOA3BAHE, IIPEABUACHH B AoroBopa u te3u OOIM yCAOBHA.
72/ Kanenrsr e aabimen Aa masu Kaprara, sanncanara Bbppxy Hes undopmanms u
[IEPCOHAAMBHPAHHTE CPEACTBA 3 curypHocT Ha Kaprara.

Ya.24. /1/ KAMEHTBT MOKe A2 M3BBPINBA OIEPALMM C KAPTATA CH AO pasMepa Ha
AOCTBITHATA HAAMYHOCT TIO CMETKATA, B CHOTBETCTBHE C PA3MEPA HA OIPEACACHHUTE TIO
HErOBATA KAPTA AUMHTHL
/2/ AocTbliHaTa HAAUYHOCT € PaBHA HA CyMaTa Ha COOCTBEHUTE CPEACTBA HA KAHUCHTA,
YBEAHYECHA C HEU3IIOA3BAHATA YACT OT AOTOBOPEHHA KPEAHT—OBBPAPA(T, B CAyUail e
HMa CKAFOUECH AOTOBOP 32 TAKBB.

Ya.25. /1/ TlaarexRHn Oneparyy ¢ KapTaTa ce AOIYCKAT CACA IIPOBEPKA Ha: AOCTBITHATA
HAAMYHOCT, ChCTOSHHMETO HA KAPTATA M AMMOTHTE IO Hes, KATO CAMOAHNYHOCTTA HA
KAMEHTA Ce HACHTH(UIINPA 10 CAUH OT CACAHUTE HAUIMHIL

1. Ilpu teraene Ha mapu B 6poit or ATM — upes BbBexaane ma [1MH.

2. Ilpu reraene Ha mapu B Opoil upes tepmuHasHo yerpoiicrso ITOC ma rume B
0OaHKa M IIPU 3aIIAAINAHE HA CTOKH U YCAYIM YPe3 TEPMUHAAHO YCTPOHCTBO
[TOC — upes soBexaane Ha [TMH n/mAn noammc sopxy 6eacxkara or [TOC.
VI3HCKBAHETO IO TA3M TOYKA HE CE IIPHAATA IPH OE3KOHTAKTHH IAAIIAHESA 32
CYMIH AO TIOCOYEHHA B Y CAOBHATA MAKCHMAACH PasMep.

3. H&ﬁd naamnanud B MHTepHET M HOpBYKK 110 noma/[TJeAe(pOH HE Ce M3II0A3B2
[M1H, a ncrunnocrra Ha Kaprara ce notsppikaasa upes CVC/CVV u 3-D
1apoAa.

/2/ MakcumanHaTa cyma 3a GE3KOHTAKTHA TPAH3AKIIUA, HAA KOSTO 3aABAKHTEAHO CE
n3uCcKBa Bepudukars Ha kanerTa upes [IMH ce mpuema u yrsppxaasa or MKO 3a
BCAKA ABPIKABA ¥ CE CHABPIKA B Y CAOBHATA 32 M3AABAHE U OOCAYIKBAHE HA ITAAIIAHESA C
OeskonTakTHU AcOUTHH Kaptu Ha Banka ACK.

/3/IToanuchT BbpXy OEACKKATA OT TEPMUHAAHOTO YCTPOMCTBO TpsibBa Aa Obac
HMACHTHYCH C IIOAIIMCA BBbPXy OOpaTHAaTa CrpaHa Ha Kaprarta U YAOCTOBEpABA
PAaspeIaBaHeTo U TOYHOTO H3ITbAHCHHE HA OTICPALIIATA.

/ 4/p Ilpu noucksase o1 GaHKOB cAyxHTEA MAM Tbprosen, KaneHThT Ipeactans u
AOKYMEHT 32 CAMOAMYHOCT 32 HACHTH(DUKAIINA H IIPOBEPKA HA ITOAIFICA M.
HernpeacraBsanero Ha AOKYMEHT 33 CAMOAMYHOCT € OCHOBAHHE 32 OTK43 33 U3BbPIIIBAHE
HA IIAATE/KHATA OLICPALLHA.

Ya.26. /1/ Tlpu HEBB3MOKHOCT 3a TEFACHE HA CPEACTBA C KapTaTa, IOPaAH H3IyOBaHe,
OTKPAABAHE NAM ACDEKTHOCT Ha KapTata, KAHEHTBT — THTYAAID Ha CMETKaTa, MOKE A2
TErAHU TIapy B 6poii A0 pa3Mepa Ha HAAHNYHOCTTA IO CMETKATA BBB BCHUKH IIOACACHHS
Ha bamnkara, 3a KOETO 3aITAAIIA CHOTBETHATA TaKca criopeA Tapudara.

/2/ Korarto no cmerkara mma muspascHa crermasna Acburaa kapra ACK Tuiin,
KAneHTBT — TUTYASIp HA CMETKATA, MOKE AQ U3TETAH CAMOCTOATEAHO CyMa B PasMep AO
AMMHTHTE II0 KapTaTa. PasIopeKAaHeTO ChC CYyMH B PasMep HAA AMMUTHTE II0 KapTaTa
Ce M3BBPIIBA OT TUTYAAPA CBC CBIAACHETO HA 3aKOHHMA MY HPEACTABHTEA H C
PpaspelicHre OT PAHOHHUA ChA.

Ua.27. /1/ KAHEHTBT € AABKEH AQ OCHIYPABA HAAMYHOCT IO CMETKATa 32 H3BBPITBAHE
HA IIAATEKHH OIepanuu ¢ Kaprara. CMeTKata Moxe A2 ObAC 3aABAKEHA M HAA
AOCTBIIHATA HAAMYHOCT 110 Hesl IpU M3BbpIIBaHe Ha off-line Tpamsakuum u/man 3a
CbOHpaHE HA ABAKHUME TAKCH U KOMHCHOHM, KAKTO U 10 H3KAFOYCHHE B APYIU CAYYal.
B cayuaii ye GbAAT MBBBPINCHH IIAATCKHHE ONCPALM B PasMEp HAA AOCTHIIHATA
HAAMYHOCT HAH T ObAC HAABHIIEHA ITO APYI HAYHH BbB BPB3KA C H3IIOA3BAHETO HA
KapTATa, HAABUIICHHETO Ce O(DOPMS KATO HEPA3PEIleH OBLPAPAPT M Ce OAUXBABA C
AMXBEH IIPOLICHT, CbrAacHO AuxBeHusA OroAeTH Ha BaHKaTa, ACHCTBAILL KbM AATATA HA
HAYHCASBAHE HA AMXBaTa. KAHCHTBT € AABKECH AA IIOraCH CyMaTa HA HEPa3pEILCHU
OBBPAPA(T HE3a0ABHO CAEA Y3HABAHE 32 IIPEBUINCHUETO. B cAydamre, Koraro
IIPEBHUIICHAETO € B PE3YATAT OT H3ITbAHCHHETO HA HAPEACHH OT KAMCHTA OIEPALINH Ce
cunra, ye KAMEHTHT € y3HAA OT MOMEHTA Ha ITOAABAHE HA HAPEKAAHETO. DaHkaTta
yBeaoMsaBa KAneHTa 3a IPEBUINEHIETO ¢ MECEYHOTO M3BACYCHHUC 33 ABIZKCHHETO IIO
Cwmerkara.

/2/ Cymnre mo aa. 1 ce cobupar or Berdku cmerkn Ha Kanenra B Bankara 8p3 ocHOBa
HA IIPEAOCTABEHO OT HEIO CBrAACHE C IOAIICBAHETO Ha AOroBopa.

VII. AOITBAHUTEAHN KAPTU

Ya.28. /1/ Tlo nckane na Kamenra (OCHOBEH KapTOABPKATEA), C MBKAFOYCHHE Ha
KAMEHTH TUTYASPH Ha IIAATEKHA CMETKA 33 OCHOBHH oIleparud, baHkara naaaBa KbM
CMETKATA My U AOITBAHHTEAHH KAPTH HA MMETO Ha KAMEHTA HAM HA TIOCOYEHO OT HEro
TPETO AHIIE, AOKOAKOTO 32 HAKOH BHAOBE KAPTH € IPEABHACHO, Y€ AOMBAHHTCAHI
KAPTH MOTaT Aa ce msAaBaT. B cayuaii ue KamenrsT mnoxesae mspasaHe Ha
AOITBAHHTEAHA KApTa, MEKAY Hero u baHkara ce CKAIOUBA AOITBAHHUTEAHO
criopasyMeHHe KbM AOTOBOPa, Bb3 OCHOBA Ha KOMTO OCHOBHATA KAPTA ¢ OHAA H3AAACHA.
/2/ AOIrbAHITEAHN KapTH MOTAT A2 GBAAT U3AABAHH HA ITBAHOACTHI M HEITBAHOACTHI
AMIIA C AOKYMEHT 32 CAMOAHYHOCT.

/3/ OCHOBHHAT KAPTOABPKATEA IIOEMA OTTOBOPHOCTTA 32 BCHYKH ACHCTBHS,
U3BBPLICHI C AOITbAHMTEAHATA KAPTA M CC 3aADBAKABA Ad 3LI03HAC KAPTOABDIKATCAR HA
AOITbAHHTEAHATA KapTa € IPABUAATA 32 IIOA3BAHE Ha DAHKOBA KAPTa, KAKTO H C 1PaBaTa
M 3aABAKECHHATA HA KAPTOABP/KATEA HA DAHKOBA KapTa.

/4/ Bcudky Takcu M KOMHCHOHM 11O OIICPAIliy, U3BbPILICHN ¢ AOITBAHUTEAHA KapTa,
€2 32 CMCTKA HA OCHOBHESA KAPTOABPIKATCA.

/5/ KapToABpKaTeAsT Ha AOITbAHHTEAHATA KAPTA MMA AOCTBII AO LICAHA PasMep Ha
AOCTBITHATA HAAMIHOCT.

Ua.29. /1/ Aunmurure 3a AOIIBAHHTEAHHTE KAPTH MOIaT Aa ODBAAT IIPOMEHAHI
EAMHCTBEHO OT OCHOBHHA KAPTOABPKATEA.
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/2/ OcHOBHHAT ~KapTOABPAKATEA, 0€3 CBLAACHETO HA KAPTOABDMKATEAS HA
AOITBAHHTECAHATA KAPTA, MOXKE Ad 3aABH OAOKHPAHE HA AOITbAHHTCAHATA KAPTA.

Ya.30. /1/ Kaprara u manksr ¢ ITFIH morar aa ObAAT IOAYYCHH KAKTO OT OCHOBHUSA
KAPTOABPIKATEA, TAKA M OT KAPTOABPKATCAS HA AOITBAHHTEAHATA KAPTA CPEILy
IIPEAOCTABAHE HA AOKYMEHT 32 CAMOANYHOCT.

2/ B cayuanre, KOraro KapTOABP/KATEAAT HA AOITbAHUTEAHATA KAPTA € HEITbAHOACTEH,
AOITbAHUTEAHATA KapTa i ANKET ¢ ITMIH ce mmoayuaar or OCHOBHESA KAPTOABPIKATEA.
Ya.31. KapTOABpPKATEAAT HA AOITBAHUTEAHA KAPTA M2 ITPABO Ad HCKa:
OAOKHpaHe Ha KapTaTa IIPH U3TyOBAHE HAU OTKPAABAHE.

2. BpeMeHHO OAOKHpaHE Ha KapTaTa, 6e3 Aa TOCOIH ri}/inHHa 32 TOBA.

3. mpenspaBaHe Ha Kaprara B CAy4ai Ha 3aOpasen [1VH, kpaxOa, usryOsane,
YHHUIIO/KABAHE AU ITOBPEKAAHE.

4. perucrpupane/IpoMsAHA Ha HOMEP HA MOOHAEH TeAC(DOH HAH TOYKDBH 3a
roAy4asase/resepupane Ha 3-D mapoaa, BbB Bpb3Ka C M3BBPIIBAHC HA
IIAAIIAHUA € Ta3KM Kapra mpe3 MmTepmer - upes moaaBame Ha IIHCMEHO
HCKaHE B TOACACHNIE Ha bamkara.

5. perucrpupane Ha HOMEp Ha MOOMAEH TeAedOH 32 IOAydaBaHe Ha 3-D
IapoAa, BLB BPDb3Ka C H3BBPINBAHE HA IAAINAHEA C TA3H KapTa IIpe3
Warepuer — upes Call Center, 1o peaa Ha 4a. 43, aa. 6.

UA.32. AOITbAHHTEAHATA KAPTA CE ACAKTHBHPA ABTOMATHYHO C IIPEKPATABAHE HA
AOroBopa, CKAIOUCH C OCHOBHIA KAPTOABPIKATCA.

VIIL. TAKCH, KOMMCHMOHM, OBMEHHM KVPCOBE

Ua.33. /1/ 3a nspaBaneTo 1 OOCAY/KBAHETO HA KAPTATA U 32 OIEPALUUTE, H3BBPILIBAHU C
med, Kamenrnr 3amaarma Takcm cbraacuo ‘Tapmdara, aeficrBarma KbM AaraTa Ha
cpOupaHe Ha Takcara, CbOTBETHO — KBbM AATATA HA H3BDBPIIBAHE HA OICPAIHATA.
Awnaxenvire or Kanerra Takcn ce cbOHpat cAyKeOHO OT HErOBaTa CMETKA, KBM KOAITO €
M3AAACHA KAPTATA.

/2/ Takcure, IIPUAOKIMU KbM AATATA HA CKAFOUBAaHE Ha AOTOBOpa, Ca IIOCOYCHH B
VcaoBusTa — HEpasaeAHa gacT o1 AOroBopa.

/3/ Baukara mma npaso Aa npomens Tapudara. I[Ipu npomsana Bankara yseaomsisa
Kamenrure Haii-MaAKO ABa MECEIIa ITPEAR AATATA, HA KOATO IPOMEHHTE BAU3AT B CHAA,
Upes CHOOIIEHNA HA OIPEACACHH 32 TOBA MECTA B OAHKOBUTE CANOHH, KAKTO M 4pes
ybAmKyBareTo Ha mpomenuTe Ha Vareprer crpannmara Ha bamkara. KanenrsT Moske
AQ ITOAYYH IPH IOHCKBAHE IIPEABIDKAAHHTE IpoMeHH B Tapmdarta Ha XapTHeH
nocureA B odbuc #a bankara. Axo me nmpuema pomenute, KamenTsT nma 1mpaBo aa ce
OTKaKe IHCMEHO OT AOTOBOPA, H€3 Aa IOCOYBA HPUMHHA 1 5€3 A AAKI 0Oe3IIeTenne
AN HEYCTOMKA, IPEAU AATATA HA BAU3AHE B CHAA HA IIPOMEHUTE.

/4/ Banxkara He yBeaomsiBa KAneHTHTE 32 IIPOMEHH B ABAKIMUITE TAKCH, KOUTO Ca I10-
OAATOIPUATHH 32 TAX.

Ya.34. /1/ Bankara koHBepTHPA CyMaTa Ha BCAKA TPAH3AKIINSA I/I3BTEDLH6H2. B CTgaHaTa, or

ODATAPCKH ACBA BBB BAAYTATA HA CMETKATA ITO KypC KyIyBa Ha bamkaTa 3a Ge3kacoBu
oIepanuy, OOABEH 32 ACHA .
/2/ 3a BCAKa TPAaH3aKIMA M3BBPIICHA B 4Yy:KOMHA, CyMaTa Ha TPAH3AKIUATA CC
[IPEBAAYTHPA OT BAAYTATA HA TPAH3AKIMATA BHB BaAK/TaTa Ha cMeTkaTa Ha bamkaTa
(eBpo) TIO Kypc, ompeaeseH 3a cporBeTHHA AeH 0T MKO u bamkara mpesaayrupa
ITOAYYEHATA TIO CMETKATA i CyMa BBB BaAyTaTa Ha cMeTkata Ha Kanenra:

1. 3a cMerTkH B AeBa — IO Kypc IIpoAaBa Ha Bamkara 3a 6e3KacoBH Orepariur;

2. 32 CMETKH B AOAAPH — OT €BPO B A€BA IIO KyPC ITPOAABA H OT A€BA B AOAAPH
10 K })c KyITyBa 32 OE3KACOBH OIEPAIIHIL.

IX. KOMYHUKALIA U TIPEAOCTABAHE HA MTHO®OPMALIMA

Ya.35. /1/ Beuvkm ussBAcHMS C IIPaBHO 3HadYeHME Ha crpaHute 110 AoroBopa ce

U3BBPIIBAT AMYIHO HAH ITO TIOIIATA, HA XAPTHEH HOCHTEA.
/2/ Bankara mva IpaBo Aa H3BBPILIBA H3ABACHHUATA 11O IIPEAXOAHATA TOUKA, KAKTO U
BCAKAKBH MH(POPMAIIMOHHI H3ABACHIA, U 110 Tocodern o1 Kamenra eaekrpomma
morma, teaedon (BkA. upes SMS), aapec 3a kopecronaenmmd, kakro u upes ACK
AwmpekT, B cAydail e MemAy bamkara m KAmeHra mMa CKAIOYEH AOTOBOp 32
M3IIOA3BAHE HA YCAYTUTE, H3BBPIIBAHN UPE3 CACKTPOHHUTE KaHaAn Ha bamkarta. B
IIPEABHACHHTE OT 3aKOHA CAyYaM Damkara Moxke Aa IPAaBH M3SABACHHS ¥ 9Upe3
IyOAMKYBAHE HA OIPEACACHHTE 32 TOBA MECTA B OAHKOBHTE CAAOHH, KAKTO K HA
HTEpHET crpaHunarTa cu www.dskbank.bg.

Ya.36. /1/ Kanenrsr moxe Aa noayuasa undopmarmst upes SMS cbobruenus u 3a
U3BBPINCHH [IAATCKHH OICPALHN C KAPTATA, B CAYYAil Y€ 3afBH YCAYIraTa M ITOCOUH
HOMep Ha MOOHAEH TeAedOH, Ha KOHTO Aa Obaar mamparmanu SMS cpobruenmsra.
3aspssane/orkaz Ha SMS ycayrn KAneHTBT MOKe Aa M3BBPILBA M YpE3 MHTEPHET
Gankupanero ma bankara ACK Ampekr, moA3BaHO BB3 OCHOBA HAa OTAGACH AOTOBOD.
bBamkara cp0Oupa Takca, cbraacuo Acricrparmara Tapuda 3a HOAAACHITE 32 H3IIPAIIAHE
Ha MOOMAHHA orepatop SMS cpobiueHusA, 6e3 A2 KOHTPOAUPA AAAH T€ €A IIOAYICHI
oT aboHaTA.

/2/ B cayuaii ue KAneHTBT peMuHe KbM APYT MOGHAEH OIIEPATOP, HO 3a11a3U HOMEpa
CH, TOH € ANBIKEH CBOEBPEMEHHO Aa mHQopMupa bankara mam Aa ngome}m KOAA Ha
MOOMAHUA CH OIEpATOp upes nHTepHeT baHkupanero Ha bankara ACK Aupexr.

/3/ Bankara mva ripaso Aa usnpara SMS choOIIe s 32 IPOMOLIMH M HOBH IIPOAYKTH,
cperty koeto Kamentst Moke A2 Bbapasu Ha Teaedona ma Call Center: 0700 10 375

nan Ha e-mail aapec - call center@dskbank.bg.

Ya.37. /1/ KAMEHTBT € ANBKCH B 7T—AHEBEH CPOK IIMCMEHO A2 mH(bopmupa Bankara 3a
HACTBIMAM IIPOMEHU B IIBPBOHAYAAHUTE AAHHH, IIPEAOCTABEHHM OT HEro IpHU
IOAIICBaHETO Ha AOroBopa. B mpoTuBeH cAyd9ail BCUYKH YBEAOMACHHSA, ITOKAHH H
APYIM CBOOIICHHUSA, M3IPATCHH HA IIOCACAHHTE M3BECTHH Ha DaHkara aapec,
€ACKTPOHHA IIOIIA HAU TeACPOH, CE CINUTAT 3 TIOAYICHIL.

Ya.38. /1/ Bankara npeaocrass Ha Kanenra uHdopmanus 3a NsBbpILICHATE C KApTaTa
TPAHBAKIIIN IO PEAR, HAYIHA U IEPHOAMYHOCTTA, TpeABHACHH B Aorosopa n Obrure
YCAOBHSA 32 CMETKA, KbM KOSITO € H3AAACHA KAPTATA.

72/ VsBbpIIeHHTE MAATEKHE OIIEPALIMU Ca DAHKOBA TAIHA U CBEACHHS 110 CMETKATA CE
AaBar caMO Ha KAmMEHTa M yIBAHOMOILEHM OT HEIO € HOTAPHAAHO 3aBEPEHO
ITb AHOMOIITHO AHIIA, HAH 10 YCTAHOBEHHA OT 3aKOHA 32 KPEAUTHHTE HHCTHTYIIMU PEA.

Ua.39. /1/ AOI‘OB?P’[)T Ce CKAIOYBA M KOMYHHKAITHATA MEHKAY CTPAHHTE IO HETO Ce
OCBILECTBABA HA O'BATAPCKM €3UK, KO B HEI'O HE € IIPEABUACHO APYIO.

/2/ Bankara npeaocrass Ha Kamenra Ofmmure ycaosus, kakro n uxdopmanus 3a
TAKCHTE, AUMHTHTE IO KAPTA M CPOKA HA BAAMAHOCT HA KAPTATA, IPHAOMKHUME KbM
AATATA HA CKAIOUBAHE HAa AOrOBOpA, KATO My IIPEAOCTaBA Y CAOBHATA.
/3/ KameHTBT MMa IIpaBo 110 BCAKO BpeMe Ha AciicTBre Ha AOroBOpa, IIpU IOUCKBAHE,
Aa noAyun Hacrosmure OOIIM yCAOBUSA, KAKTO M Ad TH M3TETAH B HEIIPOMEHAEM BUA
or HTEPHET ~ CTpaHMIATA  Ha  baHkaTta, aKkIyaAHH KbM  AaTara  Ha
TIPEAOCTABAHETO/ M3TETASHETO UM.
X. 3AIIMTHM MEPKIN

IMEPCOHAAEH MAEHTHUOMKALIMIOHEH HOMEP (ITH1H)

Ya.40. /1/ TIMH e renepupan or baHkara ceKpereH KOA, CBBP3aH C KapTara,
HPEACTABAMBAIL KOMOMHAIIA OT LHPH, KOHTO CAYKH 33 HACHTH(DHUKALHA Ha
Kanenra u e uzBecren camMmo Ha HEro.

/2/ TIVH ce m3moassa camo 3a mspbprbare Ha oneparmm #a ATM man TTOC, xaro
CE BBBEIKAA OT KAABHATYPATA HA TEPMHUHAAHUTE YCTPOHCTBA.

/3/ KauenTnbT € ANbiKEH Aa nasu cBost [TH B TaiiHa, KaTo He rO ChOOIIaBa HA HUKOTO,
HE IO 3aINCBa BHPXY KAPTATA MAM BhPXY KAKBATO M A4 € BEIL, KOATO ChXPAHABA 3ACAHO
C KapTara, ¥ Ad B3€ME BCHYKH APYTH HEOOXOAMMH MEPKH CPEIIy Y3HABAHETO MY OT
TPETH AHIIA.

Ya.41. /1/ Axo KamenTnT 3a0pasu cBos [TMH mAm ro BbBeAE IPEIIHO IMET MOPEAHH
ITBTH, B PE3YATAT OT KOCTO KapTarta ce OAOKmpa, KAMEHTBT MOXKe Aa IOMCKA H3AABAHE
Ha HOBa KapTa ¢ HoB [IMH xbM chimara cMeTka BbB BCAKO HOAeACHHE Ha bankara, karo
3aIIAQTH TaKca CbraacHo Tapudara.

/2/ KAueHTBT MOKe MHOTOKpaTHO Aa npomens csost [TMH ¢ HoBa komOuHanms ot
1 pu upes TepMuHasHo yerpoiicrBo ATM ma banka ACK.
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KOAOBE WM TIAPOAM TI1PM TIAAILIAHMA TIPE3
[TOPBUYKU T10 IMTOLHA/TEAED®OH.
Ya.42. /1/ CVC/CVV (3a kapru Maestro n MasterCard — CVC, 3a kapru VISA Electron
u VISA — CVV) e yHnkaAeH 3a BCAKA KAPTA KOA, CAYKEII 3a mposepkata i, CVC /CVV
€a ITIOCAGAHHUTE TPU HUMPHU OT YUCAOTO, OTIIEYATAHO BBHPXY IIOAETO 32 IIOAIIMC HA I'bpOa
Ha KapTaTa,
/2/" CVC/CVV ce BbBEKAA IIPU IONCKBAHE IPU IAainaHe npes Vureprer man
[IOPBYKH IO HOINA HAK TeAeOH.
/3/ Kanenrsr e anbixen aa masu B Taitna CVC/CVV,
Ua.43. /1/ 3-D mapoaa (MasterCard SecureCode (SecureCode) - 3a xaptn Maestro u
MasterCard u Verified by Visa (VbV) - 3a kapru VISA Electron u VISA), e earokparua
[1apoAa, CBbP3aHA C KapTaTa, KOATO Ce M3II0A3Ba IIPH IAamaHuA npes VarepHer B
Aorrbanenne kbM CVC/CVV. 3-D mapoaara e pasaudHa IIPH BCAKO IAAIIAHE.
/2/ Bobemaanero Ha 3-D mapoaara OT KapTOABPKATCASs IPH M3BBPIIBAHC Ha
ITAAIIAHEA HA CTOKH U YCAYTH upes VIHTepHeT CTPAHHI Ha THPIOBIH, OCHIYPABAIIE
BB3MOJKHOCT 32 ITOA3BAHE Ha SecureCodeFVbV, € 3aABAKHTCAHO.
/3/ 3-D mapoaara ce moayuasa upes SMS cboblieHHE Ha PErHCTpUpaH OT
KAuenTa/ AOITbAHUTEAHUS KAPTOABPIKATEA HOMEP HAa MOOHMACH TeACOH MAU upe3
/CIPOIICTBO 32 IGHEPHpPAaHE HAa  AMHAMUYHA  11apOAa  (TOYKbBH),  aKO
AHCHTBT/ AOITBAHUTEAHHAT KAPTOABPKATCA € PEIMCTPUPAA TAKOBA YCTPOMCTBO 32
IIOTBBPKAABAHE HA IAAIIAHMSA C KapTaTa Ipe3 Mareprer.
/4/ TTapoAara ce BbBeKAA II0 BpeMe Ha IOKYIIKA caMo B MIHTepHeT crpaHuma ¢ AOroto
na banka ACK, K0ATO CbABpIKa ITapamMeTprTe Ha KOHKPETHATA ITIOKYIIKA.
/5/ KAuEHTBT M2 IIPaBO A2 PerucTpupa/ IPOMEHs HOMEP Ha MOOHAEH TeAepOH AN
A PErMCTPHPA TOYKBH 32 HOAy4aBane/ renepupane na 3-D napoaa upes noaasane na
IIICMEHO HCKAHE B IIOACACHHE HA DaHKaTta MAM 9pe3 MHTCPHET OAHKMPAHETO HA
Bankara - ACK Aupekr. Perncrpupanero/mpomsHaTa 10 IIPEAXOAHOTO H3PEYCHHE,
mappprmeno upes ACK Aupexr 3aAbAKHTEAHO ce HOTBBPKAABA UPE3 BAAHACH
HMHCTPYMEHT 32 IIOAIIMCBAHE HA IIPEBOAH KbM TPETH AUIIA.
/6/ KANEHTBT MMa IIPaBO A2 PETUCTPUPA HOMEP Ha MODHACH TeAe(DOH 32 IIOAYIABAHE
Ha 3-D mapoaa 3a cou kapru u upe3 obaxaane B Call Center, cAeA ycraHOBABaHE Ha
CAMOAMYHOCTTA My 93 BBIPOCH 32 MACHTH(MKAIMA. 32 MOAYIaBAHE HA MAPOAATA
MOZKE AA CE PETHCTPHPA CAUHCTBEHO MOOHACH HOMEP, KOHTO Bede ¢ PErHCTPUPAH U Ce
ITOA3BA OT KAMCHTA 34 IOTBBPIKAABAHE HA ITAAIIAHIA OT PA3CTOAHIE.
SBAABPKAHE B TV ATM, M3I'VBBAHE, IIPOTMBO3AKOHHO
OTHEMAHE, ITOBPEKAAHE

NMHTEPHET U
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Ya.51. B cayuaii ma mepasperena TPaH3AKIHA M KOIaTO HE CA HAAUIIE OCHOBATEAHU
comHenns, ue Kanenrst € Aefictsaa upes usmama, bankara spscranosssa Ha Kanenra
CTOMHOCTTA HA HEPA3PEIIIECHATA TPAH3AKIHNA B HOPMATHBHO OIIPEACACHHTE CPOKOBE 34
tosa. Koraro e meoOxoammo, bankara Bb3CTAHOBSBA MAATEKHATA CMeTKA Ha KamenTa B
CBCTOAHUETO, B KOETO TA OH Ce HAMHPAAA, aKO HEPA3PEIIeHATa TPAH3AKIIUA HE € OHAa
H3ITbAHEHA,

YUa.52. /1/ Pasnopeabara ma Ya.51 me ce npuaara u Kamenrsr nonacs sarybure,
CBBP3AHM € BCHYKH HEPA3PEIIEHH TPAH3AKINH, MPOMSTHYAIIN OT M3IOA3BAHETO Ha
M3ryOeHa, OTKPAAHATA HAH HE3aKOHHO IPICBOCHA KapTa, A0 pasmep ot 100 as.

/ 27 AA. 1 e ce mpuaara, koraTo 3arybara, KpamkOaTa HAM HE3aKOHHOTO IIPHCBOABAHE
HA KAPTATA HE Ca MOTAM Aa ObAAT ycranoBeHn oT KAMEHTA IPEAN TPAH3AKIINATA, OCBEH
koraTo KAMeHTBT € AeHCTBAA C IIEA H3MaMA.

3/ C mskarouenne Ha cAydamre, B Kouto KAMEHTHT € AeHiCTBaA upes m3Mama,
KAMeHTBT He MOHACH HEKAKBH KMYIICCTBCHH BPCAM, CBBP3AHH C HCPA3PEIICHI
TPAH3AKIIIM, KOTATO 32 M3BBPIIBAHE HA OCIOPEHATA TpaH3akKIms bamkara me ¢ Gmaa
YCTAHOBHAA CAMOAMYHOCTTA HA KAMEHTA 10 HAKOU OT IIPEABHACHHTC B HACTOSIIATE
OO01mn ycAOBHA HAYHHUL.

/4/ KAueHTHT HOHACH BCHYKM 3aryOM, HE3aBUCHMO OT Pa3Mepa UM, CBBP3aHH C
HEPA3PEIIEHN TPAH3AKIIUM, 4KO U € IIPUYHHUA YPE3 U3MAMA HAU C HEH3ITbAHEHUETO
HA GAHO HAM IIOBEYC OT 3aABAKEHHATA CH 0 AoroBopa man Tesn OOImm ycAoBmsa
YMHIIIACHO HAH IOPAAH IPyOa HeOPEKHOCT.

75/ Caea yBeaomsBare 110 peaa Ha UA.46 KANCHTBT He IIOHACH HUKAKBU MMYIICCTBCHI
BPEAU, IPOU3THYAINN OT H3MOA3BAHE HA M3IryOEHA, OTKPAAHATA HAM HE3AKOHHO
IIPUCBOEHA KAPTA, C M3KAIOYEHHE Ha CAyJamTe, Koraro KAmeHTHT e AeficTBaa upes
H3Mama.

YA.53. bankara HOCH OTTOBOPHOCT 32 HEHM3ITBAHECHA HAM HETOYHO H3ITbAHCHA

TPQHSB,KL[I/I;I) OCBCH aKO AOKAKE, Y€ AOCTABUUKDBT HA ITAATCKHU yCAyTI/I Ha H()AY‘-IB,TCAH
S HOAY‘H/IA Cy]VIﬂTa Ha TpaHSKKLH/IHTQ B CpOK()BC’Te 3a HU3IIbAHCHHC. B TEC3HU CAY‘IQI/I
bBamkaTa CBOECBpEMEHHO BB3CTAHOBABA CyMaTa HA TPAH3AKIMATA H, KOIATO €
IIPUAOKIMO, Bb3CTAHOBABA CMETKATA B CHCTOAHUETO, B KOCTO T OU Ce HAMUPAAA IIPEAH
HM3ITbAHEHHETO Ha TpaH3akuuATa. [1pu moucksane ot Kamenra bankara npeanpuema
ACHUCTBUSA B pa]\JKI/ITC Ha ABAKHMATA FPPI)KQ 3a HPOCA@N{BRH@ HaA TpaHSKKHI/IHTQ n
y'BeA()NUIBR KAI/ICHT& 3a peByATaTK, 663 Aa U3UCKBaA OT ITAATEIIA 3aITAAITIAHC Ha TaKCH 3a
TOBA.

Ua.54. /1/ Bankara HOCH OITOBOPHOCT 32 CBOPaHHTE TAKCH U KOMHUCHOHH H
HAYNCACHUTE AUXBH B PE3YATAT OT HCUBIIBAHCHH HAH HETOYHO UBIIBAHCHH

Ua.44. KAHEHTBT CE 3aABANKABA Ad 11431 KAPTATa C IPUKAaTa HA AOOBP CTOIAHUH, KATO TPAH3AKIIUH, 32 KonTo Bankara orroaps o Ya.53.
B3EME BCUYKH HCOOXOAMME MEPKH Cperry 3aryoaTa, VHUIIOKABAHETO, IIOBPCKAAHETO 1, /g / KanenTsT nma UpaBo U Ha obesIeTeHne AO ITbAHHUA Pa3Mep Ha IPETbPIIEHATE OT
KaKTO W y3HaBaHC Ha AAHHU, 3aITMCAHN B"pry KapTaTa WA HCUHUTC HE:PCOHQ/\I/ILH/IPHHI/I HEIo BPEAU CbI'AACHO O'b/\l"ﬁpCKOTO 3aKOHOAQTEACTBO.
CPEACTBA 33 CUTYPHOCT OT TPETH AHIIA. YA.55. KAneHTBT 3amAaIia Takca cbraacHo Tapudpara B cAyganTe, KOraTo ce OKake, e
Ya.45. Ipu 3axpprkaHe HAa KapTaTa B TePMUHAAHO yeTpoiicTBo ATM, KAueHTsT € AABiKEH yBeAOMAEHHETO My 110 YA.50 € HeoCHOBATEAHO.
Aa yBeaomu He3abaBHO Dankara. Ilpu HeBb3MOKHOCT Aa BbpHE Kaprata Ha Kamenra,  UA.56. OTroBOpHOCTTA, IIPEABHACHA B TO3U PA3ACA, HE CE HOCH B CAyYaUTe Ha
barkara msaaBa HOBa KapTa KbM CHIIATA CMETKA. HM3BBHPEAHN M HEIPECABHACHH OOCTOSTEACTBA H3BBH KOHTPOAA HA CTPAHATA,
Ya.46. /1/ B cayuaure Ha usryOBaHe, IIPOTHMBO3AKOHHO OTHEMAHE, YHUILOKABAHE, IT030BABAIIA CC HA CHIICCTBYBAHETO HA TAKUBA OOCTOATEACTBA, IIOCACAUIIUTE OT KOUTO

HOBpe)KAaHe, HOAHPaBﬂHe HAU U3IIOA3BAHE ITO Apyr HCHPB,BOMCPCH HAa4YMH Ha KapTaTa,
K/\I/ICHTT)T € AABKECH Aa y‘BCAOMI/I BaHKaTa H632.621BHO) KaTto C’I)O6H_[I/I AUTYHUTE CU AAHHU
HAH TI0 BB3MOKHOCT HOMEPA Ha KAPTaTa MAHM CMETKATA CHL
/2/ VBeaoMAEHHETO MOMKE A2 ObAEC MSBBPIICHO U IO TCAC%OH, II0 BCAKO BpEME Ha
AcHoHormero Ha teaeponnms Homep Ha Call Center ma Bamkara — 0700 10 375,
rocodeH u B Kaprara 3a pasnaaIiareAHa CMETKA.
/3/ Bankara B3ema BCHUKU HCOOXOAUMH MEPKH 32 CIIPAHE M3IIOA3BAHETO HA KApTaTa
Aopu KAHEHTBT A2 € ACHCTBAA YMUIIIACHO HAHN ITpU IPy0a HEOPEKHOCT, KaTo GAOKHpa
Kaprara 3a M3BbPIIBAHE HA TPAH3AKIUH CACA IIOAYYABAHE HA CBOOIIEHHETO OT
Kanenra.
/4/ Tlpu noucksane or Kauenra, B cpok A0 18 Mecena oT Aarara Ha YBEAOMACHHETO
1o aA. 1, BarkaTa My IpeAoCTaBs ChOTBETHUTE AOKA32aTEACTBA, Ye KAmeHTHT ¢ HarrpaBuA
TAKOBA YBEAOMAEHHE.
Ua.47. B cpoka Ha BAAMAHOCT Ha KapTaTa KAHEHTBT MOKE Ad TIOAAAE TINCMEHO HCKAHE 32
AKTHBHPAHE HA KAPTATa, aKO ChINATA HE € OMAA MEKAYBPEMEHHO ACAKTHBHPAHA, BbB
BCAKO IOACACHHE Ha Bankara B pamkure Ha paboTHOTO i Bpeme. Korato KanenTrsr He
MOJKE TIOBEYE Ad U3IIOA3BA CBOATA KapTa, DaHKaTa M3AaBa HOBA KAPTA.
BAOKUPAHE/AEAKTUBUPAHE HA KAPTATA
Ua.48. barkata GAokmpa KapTaTa 110 KeAanue Ha Kanenra Bb3 ocHOBa Ha IIOA2ACHO OT
HEIO MCKaHe.
Ua.49. /1/ Bauxara OAOKHpPa KapTaTa B CACAHUTE CAYYAH:
1. Tlpu moaAyuasaHe Ha yBeAOMACHHE OT KAHEHTA, YI'bAHOMOILEHO OT HErO
AHMIIE HAH TPeTO Amrie 110 YA.46.
2. ITpn mararane Ha 3a110p BBPXY cMeTkaTa Ha KanenTa.
/2/ Bankara uma IpaBo 110 HeliHa IPELEHKA Aa OAOKHPA MAM AQ ACAKTHBHPA KapTaTa
0€e3 ChrAaCHeTO HA KAPTOABP/KATEAS 11O OOEKTHBHI IIPHYMHMI, CBHP3aHU ChC:
CurypHocTTa Ha Kaprara
2. CopMHeHue 3a HepaspelleHa yrorpeba Ha Kaprara MAM 3a ymoTpeba Ha
KapTaTa C IIEA H3MAMa
3. 3H3“H/ITC/\HO HapaCHﬁ./\ pI/ICK - KAMEHTBHT Aa HE € B CbCTOAHHUE AAd U3SITbAHHN
3aABAKCHHETO CH 3a ITaarmane mo Ya.27.
/3/ B cayuante 110 aA. 2, Ipu Bb3MOKHOCT IIPEAR OAOKHPAHETO/ ACAKTHBUPAHETO UAK
HAl-KbCHO HEIIOCPEACTBEHO CAGA TOBa, Dankara yBeaomsaBa Kamenra 3a
BGAOKHPaHETO/ ACAKTHBUPAHETO HA KAPTATa U 33 IPUYUHUTE, KOUTO €A TO HAAOKHUAH,
OCBEH aKO AABAHETO HA TaKaBa MH(OPMALHA HE € II03BOACHO IIOPAAH ChOOPAKEHHS 32
CH YpI’IOCT HNAU C OIACA CIIa3BAHETO Ha HOP]WS.TI/TBHI/I HN3VCKBAHUA, HpeHﬂTCTBaU_[H
HH}DO mupaHeTo Ha Kanenta.
/4/ VBeaomspanero Ha Kanmenra 1o aa. 2, 1. 1 1 1. 2 ce u3BbpIIBa 110 HAKOH OT
CACAHHUTE HAYMHH, KOHTO IO IpELEHKa Ha bamkara, ¢ oraes KOHKPETHHS CAy4aii, ¢
HZ.I/I-CI/II'YBCHI
1.CpoOImeHne Ha CTPaHHLIATA 34 CACKTPOHHO OaHkupane Ha BaHkara
2. Amano cpobmerne Ao Kanenta B eaekrporHOTO Ganknpase.
3. Ha teaedon, nocoden ot Kamenra n peructpupas B cucremMure Ha bankara.
/5/ Bankara AcaktuBupa KapTata ©e3 ChIAACHMETO Ha KAPTOABPKATEAR B CAydail Ha
ACAKTUBHPAHE HA PA3IAAILATCAHATA CMETKA, KbM KOATO € U3AGACHA KapTaTa.
/6/ BaHkaTa AaKTHBHpA KapTaTa U Bb3 OCHOBA HA IIOAYUCHO UCKAHE 32 IPEXBBPASHE
HA CMETKATA, IO KOATO KAPTATA € M3AAACHA. ACAKTHBIPAHETO CE M3BBPINBA HA
rocoveHa B uckanero Ha Kamenra Aara.
/7/ Bamkara akrusupa cayxebHO Kapth, OAokmpannm mo aa. 1 um 2, caea karo
IIPUIHHUTE 32 DAOKHPAHETO OTIIAAHAT, C U3KAFOUCHHE Ha CAydanTe 110 aA. 1, 1.1, koraTo
AKTUBHPAHETO CE HM3BHPINBA IO HpEHCHKA HA DaHKaTa BB3 OCHOBA HA IOAAACHO
IIECMEHO HCKAHe OT cTpana Ha KamenTa.
/8/ Bankara npemsaaBa KapTara, KOIaTo Ts € ACAKTHBUPaHa 110 aA. 2, 1.1 m 1.2,
/8/ Ilpn mensirpaHenue ot crpana Ha KAneHTa Ha 3aABAKEHUATA MY, IIPEABUACHH B
tesn O6mu ycaosns, bankara mMa IIpaBo 110 BCAKO BPEME AQ A€AKTHBHPA KapTaTa,
KAKTO M AQ OTKA/KE TIPEU3AABAHETO HAH 3AMEHAHETO I € APyTa TaKasa.
XI. OTTOBOPHOCT
Ya.50. /1/ KAMEHTBT € AABKEH IECMEHO Ad yBeAOMH DaHKarta 3a HEpaspeIleHH HAN
HETOYHO M3ITbAHCHI TPAH3AKIHK Oe3 HEOCHOBATEAHO 3a0aBAHE, CACA KATO € Y3HAA 34
Hepa3peIeHaTa AN HETOYHO H3ITbAHEHA TPAH3AKIINA, HO HE ITO-KbCHO OT 13 Mecera
OT AaTaTa Ha 3aAbAkaBaHe Ha cmerkara My. CmsAra ce, ye Kamenrsr e ysHan 3a
HePa3peIeHaTa MAH HETOYHO M3ITbAHEHA TPAH3AKIINA HAW-KbCHO C ITOAYJIABAHE HA
MeceqHOTO yBeAoMAeHme 1mo YA.38, a mpu m3moAsBame Ha TEXHHYECKH CPEACTBA 3a
KOMYHHKALIHS — B MOMEHTA, IIPEABUACH B ChOTBETHISA AOTOBOP.
/2/” BaHKara He HOCH OTTOBOPHOCT 32 HEPAa3PCIICHH HAH HETOYHO H3ITbAHCHH
ITAQTEKHH OIEPAIINH 110 TO3H PAa3AEA, KOraTO HE € IIOAYIHAA YBEAOMAEHHE 110 aA.1 B
ITPEABUACHUTE CPOKOBE.

HCI/I36C)KHO 61/IX8 HACTBIIMAN B’prCKI/I TITIOAOKEHUTE yCI/I/‘\I/IFI 3a TAXHOTO
IIPEAOTBPATABAHE, KAKTO U B CAYIaHUTE, KOraTo Ba{IKaTa € ACHICTBaAa B M3IIbAHEHUE HA
HOPMATUBHO YCTAaHOBCHO 32aABAKCHHC CIIOPDEA OBAIAPCKOTO 3AKOHOAATECACTBO HAU
3aKOHOAATCACTBOTO HaA EBpOHCfICKH}I ChIO3.

Ya.57. /1/ Bankara He HOCH OTTOBOPHOCT B CAYYail HA HEOCHOBATEACH OTKA3 HA TPETH

AHIIA A HPI/ICNIZ,T TPZ,HSQKHI/II/I C KapTaTa Ha bankara HUAU, AKO I/IHI/IL[I/II/IPS,HO ot Kauenra
IIAQIIIAHE, HE MOXKE Ad 6’bAC I/IBB'I)pLHE:HO C KQPTQTZ, TI0 TEXHUYCCKH, KOMYHHUKAITMOHHI
AU APYTH HpI/I“II/IHI/I’ H3BBH KOHTPO/\H. aa bankara.
/2/ El)—lpn ocrioppare or KAueHTa Ha IAQINAHMA HA 3aABAKCHHA 32 IOA3BAHK
komyHaAHH yeayru dupes ATM, Bamkara mpeaocrass ma Kanmenrta HeoOxoaummTe
AQHHH 32 IAQIIAHETO, aKO TAKOBA € OCBIIIECTBEHO. BaHKaTa He HOCH OTTOBOPHOCT IIPH
€IITHO IT0COYEH aDOHATEH HOMCP HPI/I IIAQITIAHEC HA TAKHUBA 3aAbAKCHUA.
‘/_% / Bankara He e cTpaHa B OTHOILICHNATA MEKAY KAUEHTA M THProBIN, BKAIOUHTEAHO
U AOCTaBYMIIN HA KOMyHaAHHI YC/\}TI/I, HpI/I I/I3B'prIB£1HC Ha TPS,H33KHI/H/I C KapTaTa " HC
OTrOBaps 32 KA4eCTBATA HA IIPEAAATAHUTE OT THPIOBELA CTOKH M/ HAH YCAYTH, KAKTO 1
34 CBEHTYAAHHU CIIOPOBE, Bb3HUKHAAU MEKAY ThProsena u KAHEHTa 110 TO3H IIOBOA.

UYAa.58. bamkaTa HEe HOCH OTTOBOPHOCT, aKO HAIIPABEHO OT TPETO AHIE YBEAOMAEHHE IO

q/\46 3a YHHIITOXKaBaHe, I/I3I'y6B8He, OTKpaABaHC, HOAHPaBHHE: HUAH U3ITOA3BAHE IO Apyl"
HEIPaBOMEPEH HAYHMH HA KapTa, € HEBAPHO, a banxara e TIPEAIIpHEAA HEOOXOAUMUTE
MEPKHA B 3aIUTa HA K/\I/IeHTa, Karo € OTKa3aAa OAO6pHB2.HCTO Ha TPAaH3AKIHUH C Ta3H

Kapra.
Ua.59. /1/ Kawmearst e OTTOBOPEH 32 BCHYKH 3aABAKCHHSA, IIPOUSTHYUAIIN OT

HM3IOA3BAHETO HA KAPTATA U OTTOBAPA 32 BCUYKHU BPEAU, IPUIHMHEHN OT HEIIPABUAHOTO
M3TOA3BAHE HA KapTaTa.
/2/ Tlpu HeW3ITbAHEHME HA 3AABAKCHUATA CU KbM BaHKaTa BbB BPb3Ka C IIOA3BAHETO
Ha KapTaTa, KAHEHTBHT He MOKE Ad IIPABH Bb3PAKEHHA, OCHOBAHH HA OTHOIICHHUATA MY
C TPETH AHIIA.

XIL. TIPOMEHIM B AOT'OBOPA 1 OBIINUTE VCAOBUA

Ya.60. /1/ Bankara yBeaomsiBa KanenTa 3a Bcudku npeasmxaanu npomenn B Obmmure

'\'C;’}’OBPIH, BKAFOYHUTEAHO OTHACAIIIN CE AO HPO!WCHI/I B HPC/\OCTQBHHI/IT@ H/\QT@HﬁHI/I yC/\'Vl"I/I,
Hali-MaAKO ABa MECEIIa IIPEAU AATATA, HA KOATO T€ BAU3AT B CHAQ, YPE3 ChOOIIEHHUA Ha
OIIPEACACHH 32 TOBA MECTA B GAHKOBHTE CAAOHM, KAKTO M UPEe3 IMyDAHKYBAHETO MM Ha
Wuarepuer crpanmmara #Ha bankara. KAneHTBT MOXKE Aa IOAYYIH IIPH IOMCKBAHE
peABIKAaHHTE TpoMeHn B OOIIHTE YCAOBHSA HA XapTHEH HOCUTEA B 0(puc Ha BaHkara.
2/ Caea usBbpiBane Ha npoMenute 1o aA. 1 Bankara npeycraHoBsBa peasaraneTo
HA YCAYIUTE IIPU ACHCTBAIIUTE IIPEAU U3MEHEHNETO YCAOBHA.
/3] Ako He mpremMa IPOMEHHTE, 32 KOUTO € yBEAOMeH, KAMEHTHT mMa 1paBo A2 ce
OTKaKe ITIICMEHO OT AOTOBOPA, 6€3 Ad ITOCOYBA IIPHYHHA M 0€3 Ad ABAKI OOE3IIETCHIE
HMAM HEYCTOMKA, IIPEAH AATATA HA BAU3AHE B CHAA HAa IIPOMEHHTE. AOTOBOPBT CE CYMTA
IIPEKPATEH OT ACHA Ha IIOAyYaBaHE Ha m3fiBACHUE OT KAMEHTAa B TO3M CMHCBA HAU
BCAKO APYTO H3ABACHME, IIOKA3BAIIO HECHIAACUE C H3MCHEHUTE YCAOBHA.
/4/ Cunra ce, ue KAMEHTBT € IPHEA IPOMEHUTE, aKO HE € OTIIPABUA H3ABACHHE T10 AA.
3 B IPEABUACHHTE CPOKOBE.
/5/ Koraro bankara pasiupssa 06XBara Ha yCAYTHTE, KOMTO MOIAT Ad CE U3IIOA3BAT C
Kaprara, ce C4uTa, u¢ KAHCHTBT € U3SABHA ChrAACHE C TOBA, KOIATO, KO € HEOOXOAHMO,
32ABH yCAyrara B IIOACACHHE Ha DaHKaTa HAM 9Upe3 TEXHHYCCKH CPEACTBA 34
KOMYHHKAIIISA, KAKTO I KATO H3IIOA3BA HOBATA YCAYIA 34 IBPBH IIBT. B Tesnm cAyduam
KAHEHTBT He MOXKE Ad YIIPAAKHH IIPABOTO 10 aA. 3.
/6/ Bankara He yBeaomsBa KAanenTa 32 IPOMEHH, IIPEACTABASBAILN PA3IIUPSIBAHE HA
00XBaTa Ha IIPEAOCTABEHUTE YCAYIM, IIPOMEHH, KOHTO Ca I10-OAArONPHATHH 32
KAnenTa, KakTO M BB3IIPOU3BEKAAIIM IIPOMEHU B HODMATHBHH AKTOB

e.
XIII. CPOK HA AOT'OBOPA. ITPEKPATABAHE. CPOK HA BAAMAHOCT HA

KAPTATA

Ya.61. AOI‘OBOp'bT C€ CYMTa 32 CKAFOYCH M BAM32 B CHA2A C IIOAITMCBAHETO MY OT Kaunenra

M OT YITbAHOMOIIEH CAYKHMTEA HA bankara. AOI‘OBOP‘I:T € BAAMIACH AO IIPEKPATABAHETO
MY IIO HAKOH OT HAYUHUTE, IPEABUACHU B TE3U O6mmm YCAOBHA.

YA.62. /1/ AOroBopbT ce CKAIOHUBA ChC CPOK HAa ACHCTBHE, CBBIIAAAIl ChC CPOKA HA

BAAMAHOCT Ha KapTaTa, BRAIOYHTECAHO U B CAYYaUTE HA IIPEU3AABAHE HA KAPTATA B CPOKA
HA BAAHAHOCT, IIDEABHACHHU B HACTOSIIIHTE Ob1miu ycAoBHSL.
/2/ Caea marnuanero Ha cpoka 10 an.l ce m3AaBa HOBa KapTa M ACHCTBHETO Ha
AOTOBOPA CE ITOAHOBABA ABTOMATHYHO 32 HOB IIEPHOA, PABEH HA CPOKA HA BAAMAHOCT



HA HOBATA KAPT4, AKO HAKOS OT CTPAHHTE HE IO IPEKPATH IT0 HAKOH OT HAYMHUTE,
mocouenu B Hactosmgure OO yCAOBIA.

/3/ Kaprara He ce npemnsaaBa, B CAyHail 9e AO Kpas Ha MECCIIA, IIPEAXOKAALL TO3H, B

KOHTO H3THYA CPOKLT H HAa BAAHAHOCT, KAHCHTBT IOAAAC IMHCMEHO MCKAHE 34
npekparaBane Ha AoroBopa.
Ya.63. KOI‘OBOp’b’l‘ ce 11[1(pr21’1‘;er
1. B cayganre Ha Ya.20 1 Ya.60, aA.3 ot Tesu OOmmm ycaoBus
2. Tlpur AcakTHBHpAHE MAM IPH 3aKPUBAHE HA PASIAAIIATCAHATA CMETKA, KbM KOATO
€ MBAAACHA KApPTaTa.
3. Or Kanenra:
4) C U3THYAHE CPOKA HA BAAHMAHOCT HA KAPTATA IIPU IIOAAAEHO ITHCMEHO
HCKaHe 3a Ipekparapane Ha Aorosopa 1o Ya.62 aa.3
0) B AeHA Ha TIOAaBane Ha rmcmeno Vckane 3a mpexparaBane ma Aoropopa
4. Or banxkara:
2) C ABYMECEYHO ITHCMEHO TIPEAN3BECTHE
6) Oes mpeamsBecTHE — IIpM HApyInaBaHe OT crpaHa Ha Kamenra mHa
ycaoBusTa Ha AoroBopa u O6mmure yCAOBHA
B) Oe3 IIPEAM3BECTHE, B CAYYail Ye ObAe yBeAOMEHa, ye KAueHTHT U HeroB
CBIIPYT IO CHAATA HA OPAaYeH AOTOBOP €4 YTOBOPUAH CHBMECTHO Pa3IIOPEKAAHE C

A3ITAAIIIATCAHA CMETKA, KbM KOATO ¢ M3AAACHA KAPTATA.

Jlpu cMbpT mAm mocraBaHe oA sampemienne Ha Kamenta — oT AeHs Ha
IIOCTBIIBAHE U 3ABEKAAHC B DAaHKAaTA HA IINCMEHO YBEAOMACHHE OT HACACAHHIIHTE,
CHOTBETHO OT HA3HAYEHUTE HACTOMHUIIN HAH IOIEeYnTeAN. B cAywait Ha cMbpT HA
KAnenra HACAGAHUIINTE My Ca ANDKHH Ad BbpHAT Ha bamkara kaprara, KoATo ce
YHHUIIOKABA.

6. B Apyru cAydam, IpeABUACHH B 3aKOHA.

Ua.64. /1/ 8 HACTBIIBAHETO HA HAKOE OT ycAopuaATa 1o UA.63 mpasoro Ha Kamenra 3a

moAssare Ha Kaprata u Ha BCUYKM AOITBAHMTEAHH KAPTH, CE IIPEKPATABA, KAPTHTE CE
AcakTHBHpaT. KAHEHTBT € AABHKEH Aa BbPHE H3AAACHHTE KAPTH Bb3 OCHOBA HA
AoroBopa, a Bcuukn B3emaHusA Ha bamkata mo AOrosopa, ako mMa TaKHBa, CTaBAT
H3HCKYEMHL.
/2/ KAueHTBT OTroBaps 3a BCHYKM M3BBPIICHN [IPEAH IPEKpaTABaHETO Ha AOroBopa
OIICpAINH, IMPOM3TUYAINMTE OT TAX 3aABAKCHIA, KAKTO U 33 BCHYKH APYTH
3aABAKCHHA, CBBP3AHH C M3MOA3BAHETO U OOCAYKBAHETO HA KAPTATA IIPCAH
I CK%&'I‘}IBZ{HCTO na AoroBopa.

XIV. PEA 3A ITPABHA 3AILIMTA

Ya.65. /1/ Bamkara pasraexaa MOCTBIMAN BB3PAKEHHUA U HOBAMTHATU CIIOPOBE OT

KAneHTa BAM yIBAHOMOINEHO OT HETO AHIIC BBB BPB3KA C IIPEAOCTABAHETO HA
ITAATEHKHH YCAYTH M TO YBEAOMSABA 34 PEIICHHUETO CU B CPOK OT 15 paboTHm AHE OT
ITOAABAHETO HIM.
/2/ Axo Bamkara me ce mpomsmece B cpoka 1o aA.l. mAam perienmero it He
yaoBAetBopsaBa Kamerra, TOI MOKE A2 OTHECE CIIOPA 32 PASTACKAAHE OT CH3AAACHATA
kM Kommrcmsara 3a 3ammura Ha moTpeOHTEANTE TOMUPHTEAHA KOMUCHSA 34 ITAATC/KHE
criopose. KomucnsATa e mpusHaTa 3a opraf 3a aATCPHATHBHO PEIIABAHE Ha CIIOPOBE,
OTTOBAPSAIL HA M3UCKBAHIATA, IPCABHACHI B 3AKOHA 34 3AIIUTA HA IIOTPEOUTEANTE.

ToMEpHTEAHA KOMUCHSA 32 IIAATEKHH CIIOPOBE:
II:F. Codpus, TTK 1000,
A. ,,CaaBeiikoB” Ne 4A
Tea. 02/9330 577 ;
Wurepuer crpannna www.kzp.bg
E-mail: adr.payment@kzp.b;

YA.66. ITpuromumo kbm Aoropopa u tesu OOIIH YCAOBUA € OTHOCHMOTO OBAIapCKO
GankoBO m 00mo 3akoHopaTeAcTBO. CHOpOBE BBB BPB3KA C THAKYBAHETO K
[IPHAATAHETO UM CE Pa3peInaBaT OKOHIATEAHO OT KOMITETEHTHIA O'bATAPCKH ChA.

XV. APVI'

UA.67. O6paboTBaHETO HA ANYHHM AAHHH 32 LIEAMTE HA ABTOMATHYHHA OOMEH Ha
dunancoBa nHMOpMAIA B 00AACTTA HA AAHBYHOTO OOAAraHe ChrAaCHO AaHBYHO-
OCHIYPHTEAHIS IIPOLECYAACH KOACKC CE M3BDBPIIBA UPE3 ABTOMATHYHI CPEACTBA IIPH
crmasBane ma [Ipasoro ma EBpormeiickis cpros, 3aKOHA 32 3aIIHTA HA AMGHITE AAHHE I
Ha MEKAYHAPOAHHUTE AOTOBOpH, 110 KouTO Perryoamka boarapusa e crpana. C oraea
M3IPAHEHNEC HA HOPMATHBHO VCTAHOBEHHTE CH 3aABAKEHHsA, DaHkara mpmaara
IIPOLICAYPH 32 KOMIIACKCHA IIPOBEPKA HA KAHECHTHTE, KATO B AOIbAHEHHE IPEAOCTABS
nrcdopmarus Ha Harrronaama arenrns mo mpuxoamTe.

XVI. AOITbAHUTEAHM PA3TIOPEABI
?1. Tlo cmuchaa Ha Tesu OOIM ycAOBUA:

,, IpaH3akma™ e IAaTeKHA oIlepanus C OaHKOBA KapTa, M3BbPINEHA Ype3
TEPMHUHAAHO YCTPOMCTBO AN MMIIPHHTEP.
2. Tpanzakuus ,,on-line® e TpaH3aKIwA, KOATO ce OAOOPABA MAN OTKA3BA HE3a0ABHO OT
ABTOPH3AIMOHHATA CHCTEMA HA DaHKaTta HMAM MEKAYHAPOAHATA aBTOPU3ALIMOHHA
crcrema.
3. Tpamsakuusa ,off-line e TpaHsakimdA, dYpe3 HMIPHHTEDP HAM TEPMHUHAAHO
ycrpotictso [1OC, koATO He M3HCKBA OAOOPEHME OT aBTOPU3AIIMOHHATA CHCTEMA Ha

AHKATA AU MEKAYHAPOAHATA ABTOPU3ALIMOHHA CHCTEMA.
4., KonTakrHa” TPAH3AKIUA € IIAATEKHA OIIEPAIHA C OAHKOBA KAPTa, HU3BbPIIIECHA Upe3
M3YNTAHE HA MATHHTHATA ACHTA HAHM IOCTAaBfHE HA KapTata B YHII-YETera Ha
TEPMUHAAHOTO YCTPOMCTBOTO.
5. ,,beskonTaKTHA” TPAHSAKINIA € IIAATE/KHA OIEPAIA C OAHKOBA KaPTa, HSBBPIICHA
upes AOOAMKABAHETO I AO TEPMUHAAHOTO YCTPOHCTBO Ge3 A2 € HEOOXOAMMO T Ad €€
IIPEKAPBA MAHM IIOCTABS B YMIT-YCTENA HA TEPMHHAAA.
0. ,,MeKAYHAPOAHA KApTOBA OPraHM3AIUA " € OPraHU3aIMA, Ha KoATO DaHkara e uAeH
U MMa CKAIOYECH AOTOBOP 32 H3AABAHE U IPHEMAHE HA MEKAYHAPOAHH OAHKOBU KAPTIHL.
MeKAyHAPOAHATA KAPTOBA OPTAHM3ALMA OPraHH3MpPa, IMOAABDKA M PasBHBa
MEKAYHAPOAHA CHCTEMA 32 IIAAIMAHKSA C OAHKOBH KAPTH H ITPEAOCTaBA HA OAHKHTE
};C/\yI‘I/I, CBBP3aHN € OOCAYKBAHETO HA GAHKOBH KAPTHL.
., JepMHHAAHO yCTPOMCTBO® €:

a) ,, Tepmnnasno yerpoiicreo ATM (Automated Teller Machine) e aBromarmano
YCTPOMCTBO 32 H3BBLPIIBAHC HA OH—AAIH TPAHSAKUMI C OAHKOBA KAPTA — TEIACHE Ha
mapu B OpoOI, M3BBPINBAHE HA IIPEBOAM MCEKAY CMETKH M HA APYIH HEITAATCKHI I
CITPABOYHH OIICPALIHIL
6) ,, Tepmmrasno yerpoiicrso [1OC (Point of Sale, Point of Service)* e aBromarmano
YCTPOIICTBO 32 U3BBPIIBAHE HA TPAH3AKIN C OAHKOBA KAPTA — IIAAIAHUA HA CTOKH
HAH YCAYTH IPH THPIOBEL] U TErACHE Ha IIapU B GPOIl Ha THIIETa B OAHKOBU CAAOHU.
8. ,,InmpraTep® ¢ MEXaHIMHO YCTPOMCTBO 32 M3BbpIIBaHe Ha off-line Tpamsakmmm —
ITAAIIAHESA HA CTOKH HAH YCAYTH IIPH THPIOBEII, IPe3
CHEMAHE HA OTIEYATBK OT OAHKOBATA KAPTA BBPXY CIICHHAAHO M3PAOOTEHI 32 IEATA
pasruck (slips).

[punoxenne O1
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IMpuemam Hactosiumte OOIIH yCaoBUs KbM JIOroBOp OT.............. I.
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