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ObllIM YCJIOBHUA 110 JA0OI'OBOP 3A

N3JABAHE MW OBCJIYXBAHE HA
KPEJIUTHHU KAPTH C PEBOJIBUPAIIL
KPEJIUT HA BAHKA JICK

B cwta ot 19.09.2016 1.

|. UTHOOPMALMA 3A «bAHKA JICK» EAJT

YJI.1. ,,banka JCK” EA/] (Hapr4aHa mo-HaTaTbK
,,baHKaTa”) e THPrOBCKO JIPY>KECTBO,
peructpupaHo B TBHProBCKUs PErUCTBP KbM
Arennug o BrmcsanusaTta ¢ EMK 121830616.
Cenanume u aapec Ha ynpasnenue: rp. Codus,
yi1. ,,MockoBcka” Nel9

ten: 0700 10 375, daxce: (02) 980 64 77

e-mail: call_center@dskbank.bg

BIC/SWIFT: STSABGSF

YJI.2. ,,banka JICK” EA]J] wu3BBbpmiBa OaHKOBa
IIeHHOCT BB3 ocHOBa Ha JinieH3 Neb 03, usmanen
or bwarapcka  HapogHa ~— 0aHKa,  KOSTO
OCBILECTBSIBA HAA30P BbPXY JEHHOCTTA.

YJL.3. O6moTto pabotHO Bpeme ¢ Kimentu B
odunmanau pabotau U Ha ,,.banka JICK” EAJ]
e oT 8.00 go 17.00 ygaca.

Il. [TIPEMET

YJI.4. Hactosimure OOmmM ycinoBus HUMar 3a
OpeAMeT YpEeXIaHe Ha OTHOUICHUSTAa MEXIy
bankata wu kaprogbpxkatens /KiueHt/ BBB
Bpb3Ka C W3/aBaHETO M OOCIY)XBaHETO Ha
KPEIUTHH KapTH C PEBOJBUpAIl KpeauT. Te3u
OOwM ycioBus MpeCcTaBlIsBaT HEPa3/IeHa yacT
or JloroBopa 3a m3maBaHe W OOCITy)KBaHE Ha
KpPEIUTHH KapTH C PEBOJIBUpAL KpeauT Ha baHka
JCK /loroBopa/.

I11. OBILHA ITOJIOXKXEHUA

YJL5. /1/ KpeautHa kapTa ¢ peBOJIBUpAI KPEIUT
/Kaptara/ ce u3gaBa Bb3 OCHOBAa Ha CKIIIOYEH
noropop Mexay bankara um  MexnyHapoaHa
kaptoBa opranusanus (MasterCard International
win VISA International) (mo-HaTaThk Hapu4YaHu
obuo «MKO») u mpezacrtapisiBa BHJ IUIATEKEH
WHCTPYMEHT, BBPXY KOMTO € 3amnMcaHa
uHboOpMalMsi 10 €JIEeKTPOHEeH HaYuH U Cce
M3II0JI3Ba MHOTOKpATHO 3a HIAeHTH(UKanus Ha
Knuenrta u 3a AOCTBI 1O OTIYCHAaTUs My OT
bankara kpeauT, KaKTo M O COOCTBEHHTE MY
CpeAcTBa, BHECEHHM 3a  yBelMYaBaHE Ha
JOCTBITHATA HATMYHOCT.
/2/ baHkaTa W3/1aBa CIEIHUTE BUJOBE KPEIUTHU
KapTH C PEBOJIBUPAI KPEIHT:

- VISA Galaxy/VISA Galaxy payWave

- MasterCard Galaxy/MasterCard Galaxy

PayPass
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- VISA Gold

- MasterCard Gold

- VISA Platinum

- MasterCard Platinum

- MasterCard Platinum-Private Banking

- DSK MaxiCard

- DSKITIC Credit

- DSK-Mtel Silver/Gold

- DSK-CBA

YJI.6. /1/ C kaprara MoraT Aa Ce€ H3BBPIIBAT
ciennutre ONn-line wu off-line  omepauuu B
bearapus u uyxO6una:

1. Termene wHa mapm B Opoli upe3
tepmuHanHu ycrpoiictea ATM/TIOC.

2. Ilmamane Ha CTOKM M YCIYTH 4pe3
TepmuHaiIHO ycrporcto [1OC.

3. Ilmamane Ha MEPHOAMYHH 3aTbIDKEHUS
ype3 ATM.

4. TlnamaHe Ha CTOKM U YCIYI'M 4pe3
WUntepuer (¢ wuskmouenne ©Ha DSK
MaxiCard).

5. PesepBanuu Ha XOTenW, CaMOJETHH
Ounmetn U rent-a-car yciayru  (c
uskmouenue Ha DSK MaxiCard).

6. Ilmamane Ha MOPBYKH MO MOMIA/TeNeHOH
(c u3xmouenue Ha DSK MaxiCard).

7. CmopaBka MO CMETKa 4pe3 TEPMHUHAITHO
ycTporictBo ATM.

8. Cmsna na IIMH or Kimenra upes
TepMuHanHoO ycTpoiictBo ATM Ha banka
JACK.

9. pyru ycnyru, mpenoctaBsiHu oT banka
JCK, B 3aBUCUMOCT OT BHJIa KapTa.

/2/ Onepanuute mo an.l mMorar aa ce U3BbPIIBAT
Ha BCMYKM TEPMHUHAJIHUA YCTPOMCTBA B CTpaHAaTa,
HOCEIIM 3HaKa Ha ChOTBETHaTa KapToBa
opranuzanus — MasterCard n/mnmu VISA.

/3/ Omnepaumute mo ain.l, T.2 wmorar ma ce
U3BBpPUIBAT M OE3KOHTAKTHO C OIpeAeTeHU
BUJIOBE KapTH, U3PUYHO MOcoueHu B pazzen |V
oT HactosumTe OOIM YCIOBUS, B ThPrOBCKU
00eKTH, mpueMany 0e3KOHTaKTHHU TIIallaHus

/4/ V3BbH cTpaHata C KapTHUTE MOTraT jJa ce
U3BBpIIBAT onepanuute mo an.l, 1.1, 2, 4,5u 6
Ha TEPMHUHAJIHU YCTPOMCTBA, HOCEUIM 3HaKa Ha
ChOTBETHaTa KapToBa OpTraHU3aIHs —
MasterCard w/unu Visa, B MecTHaTa BajlyTa Ha
CTpaHaTa, B KOSITO C€ M3BBPILIBA ONEepaUsITa.
YJI.7. Ilnarexxaute omepanuu ¢ OaHKOBAa KapTa
ce M3MBJHSABAT He3a0aBHO Cle] MOoJydaBaHEe Ha
HaJUIeKHO  HapexJIaHe, a CMeTKara ce
3a]IbJKaBA!

a) 1o 20 nHM TpU TerjieHe Ha mapu B Opoii
4ype3 TepMUHAIHU ycTpolictBa ATM.
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0) 1o 45 nHM 3a BCHYKH JPYTH OIEpalUH
W3BBH NOCOYECHUTE B T. ,,a°.

YJI.8./1/ 3a wu3BBpIIBaHE Ha OINEpPALUUTE IO
Un.6, an.l, 1. 1-7 ce mnpwiaraT JUMHUTH,
onpexaeneHu ot bankara B YcioBus 3a U3JaBaHe
1 00CiIy)KBaHe Ha IUIAIIaHUs 32 ChbOTBETHUS BUJ
KapTta /Y croBusTa/.
[2] JlumuTHTE CE€ TPOMEHAT IO JKEJTaHHE Ha
Knuenra:

- B mojeneHue Ha bankata Bb3 OCHOBa Ha
JOIIBJIHUTEITHO CIIOpa3yMeHHE KbM
HoroBopa c¢ bankara. B cinyyaii 4e B
JTOIBIHUTEITHOTO cropazymMeHne KiueHThT
€ TIOCOYMJI JIMMUTHU, PABHU HA JIUMHUTUTE IO
OO6mwm ycnoBusi, MOCOYECHU B Y CIOBUSTA, CE
cuMTa, 4e ce mpuiaraT JuMutute no OOum
ycnoBusi 1 baHkara uMa mpaBo J1a IpOMEHs
Te3U JUMUTH IO pela U YCIOBUATA Ha
Yn.844, an.2.

- mpe3 uHTepHeT Oankupaneto Ha banka JICK
— JACK [upekT OT KJIMEHTH MMAIH JOCThI
JI0 CMETKaTa, 1Mo KOSTO € U3JaJieHa KapTaTa.

3/ JTumut mMosxe a ObJie MPOMEHEH I10 YKEeJIaHUE
Ha KnueHTta u enHOKpaTHO, 3a WM3BBPUIBAHE Ha
KOHKpeTHa TpaH3akius ype3 obaxmane B Call
Center u ciel ycTaHOBSIBaHE Ha CAMOJIMYHOCTTA
My upe3 HeroBoto EI'H u Homep Ha nuuHa
KapTa, KakTO M Ype3 AOMBJIHUTEIHHU BBIIPOCU 3a
UICHTH(UKAITHS.

IV. BUIOBE KPEJIUTHU KAPTU

YJI1.9./1/ Kaprure Visa Galaxy/Visa Galaxy
payWave /MasterCard  Galaxy/MasterCard
Galaxy PayPass ca crangapTHH KpeIUTHH KapTH,
C KOMTO MOraT Jla C€ M3BBbpPILIBAT B CTpaHaTa U
yy»OuHa onepanuute no Yi.6.
/2] Kapture Visa Galaxy/Visa Galaxy payWave
/MasterCard Galaxy/MasterCard Galaxy PayPass
CE M3/1aBaT 110 OTKPHUTA CMETKA B JIEBA, EBPO WIN
. Jojapu 3a JOCTBII 1O MpPEIOCTaBEHUS
KPEIAUTEH JIMMMUT.
/3/ C xaptute Visa Galaxy payWave/MasterCard
Galaxy PayPass morar ga ce wu3BBpIIBAT U
OE3KOHTAKTHH TPaH3aKIIUU.
YJI.10. /1/ Kaprure Visa Gold/MasterCard Gold
uMaT PYHKIIMOHATHOCTUTE Ha KapTuTe 1o Y9 u
Knuenture mnons3BaT CcIeAHUTE AONBIHUTEIHU
YCIIyTHU:
1. 3acrpaxoska ,,ITomorr nmpu npryBane”
2. EkcmpecHa mojMsHa Ha Kaprara IpH
n3ryoOBaHe/OTKpajJBaHe B Uy KOMHA
3. TlomydyaBane Ha mapu B Opoil TpHu
n3ryOBaHe/OTKpaJBaHe Ha KapTrata B
qyXOMHA
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2] 3actpaxoBkarta ,,[Tomorr npu mpTyBane” € 3a
CbOUTHSI, HACTBIIWIM H3BBH TEpPUTOpUATA Ha
Peny6bnuka bearapus uw  cTpaHaTta, UHMATO
rpaXJaHUH € 3acTpaxOBaHOTO JIMLIE M € C
BauAHOCT 365 1HM € aBTOMAaTH4HO
IIOJITHOBSIBAHE TpU MOAHOBSIBAHE Ha KpeAUTHATa
KapTa.

/3/ B ciyuaii Ha U3pa3eHO OT KIMEHTAa U3PUYHO
chbIylacMe 3a BKJIIOYBaHE B TIpymnata Ha
3aCTpaxOBaHUTE JIMLA 10 3acTpaxoBKa ,,[lomorn
IpU IBTYBaHE™, Yype3 MOCTaBSHE Ha TOIMHC Ha
CbOTBETHO 0003HaYeHO MSICTO B
JI0TOBOPA/AOIBIHUTEIHO criopa3yMeHHe,
bankara npenocrass Ha knueHTa CepTudukar Ha
3acTtpaxoBaHo Jmne u OOmuM ycnoBus Ha
3acTpaxoBka ,Jllomom mnpu mbTyBaHe™ Ha
KapToabpkatenu. KIMeHTBT ce chriacsBa C
OOuuTe yciaoBus, KOUTO ChABPKAT MOKPUTHUATA
Ha 3acTpaxoBkata u cbc CepTHduKaTa, KOUTO
ChIbpKA U JIMMUTHUTE Ha 3aCTPAaXOBKATA.

/4] Tlpu Bb3HHMKBaHE Ha CHOMTHE, KOETO Hajara
MIOJI3BaHETO Ha 3acTpaxoBkara, KiueHTsT e
JU'BKEH J1a ce 00aau Ha TPEIOCTABEHHUTE MY
Tesie()OHU Ha aCUCTHUpAILaTa KOMIIaHHUS.

/5/  KnumeHTBT JaBa CBIJIACHETO CH MpPHU
u3IUIalaHe Ha oO0e3lIeTeHHue IO HACTBIIWIO
cpouTHe, bankaTa na npenocraBu HeoOXxoauMara
uH(popMalys Ha 3aCTPaxoBaTes.

6/ 3a nombaHHUTENHUTE yeayrd 1o ai.l, 7.2 u 3
KnueHTsT ABIKM Takca ChIVIACHO JeHCTBalaTa
Tapudpa na bankata kpM jgarata Ha
npegocraBsiHe Ha yciyrara /Tapudara/.

YJI.11. Kapture  Visa  Platinum/MasterCard
Platinum/ MasterCard Platinum — Private
Banking numMaT QyHKIMOHAIHOCTUTE Ha KapTUTE
no Yn.10 m B gnonmbiHeHue bankata u3naBa
Oe3ruiaTHO Ha kKiaMeHTa Priority Pass kapra,
KOSITO MPENoCTaBs Bb3MOXKHOCT 3a IOJI3BaHE Ha
yciyrute, ceriiacHo pazaen XXI ot resu OO
YCIIOBHS.

YJI.12. Kapture DSK MaxiCard ca xpeautHu
KapTH, HocelH JIoroto Ha Visa, u3maBar ce 1o
CMETKa B JIeBa U C TAX MOTaT Jia ce M3BBpPIIBAT
onepauuuTte 1o 4.6

YJI.13./1/ Kapture DSK-MTel Silver/DSK-
MTel Gold ca cepBMecTHH KpeaWTHH KapTH Ha
“Moounten” EAJl /“Mobunten”/ n bankara,
HOcely JIoroTo Ha Visa, ¢ KOMTO MoraT Ja ce
n3BbppmBar onepauuure no Yin.6. Kaprure ce
u3JaBar Ha:

1. AOGonatru Ha MoOwmiren, BKIIOYEHH B
cerMmeHT A (3naTHa KiIyOHa Kapra) 1O
nporpama ,,M-Ten Kiy6” 3a KapTH
DSK-MTel Gold.
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2. AGonatu Ha MoOwiITeNn, BKIIOYCHU B
cermeHT B (CpeObpHa kiyOHa Kapra)
wm cermeHT C (xmyOna kapra Knacuk)
o nporpama ,,M-Ten Kiy6” — 3a xaptu
DSK-MTel Silver

/2] KaprombpikaTequre Ha KpPEAUTHH KapTH
DSK-MTel Gold non3Bar 3actpaxoBka ,,[lomorg
MpY MbTYBaHE”.

YJI.14. /1/ Kpenutna xapra DSK-CBA /Kaprara/
e cwpBMectHa kapra Ha IIBA  Acer
MenunkmbHT AJ] /“IIBA”/ u bankara c
¢dbyHKIMOHATHOCTUTE Ha OaHkoBa kapta DSK
MaxiCard, mocema nororo Ha MasterCard, u
KJIyOHa KapTa 1o nporpamara 3a josutHoct CBA
Club n moxe na Obae u3nazeHa HA KIMEHTH Ha
[IBA, BKJIIOUYEHH B Ta3u Iporpama.

2] C xaprara DSK-CBA KiwueHTsT moiydaBa
OTCTBHIIKU MPH MOKYIKA Ha CTOKH B ThPTOBCKHUTE
obextn Ha CBA, kxomto ce akymymupar mO
KapTaTa CBITIaCHO YCIOBHUSTa Ha Iporpamara
CBA Club wu Bnocneactsue wmoratr pga ce
W3MON3BAaT MPU  CJENBalld  MOKYINKA B
Thproeckute 00ekTn Ha CBA.

13/ C npekparsBane Ha J[oroBopa 3a KpeauTHA
Kapta, nOpu ycioBusTta Ha TiaBa XX, ce
ImpeKparsBa M MPaBOTO Ha [OJI3BaHE Ha
KpenIuTHaTa KapTa Karo KiIyOHa Kapra 110
nporpamata CBA Club. KnueHTsT € jurbkeH 1a
BbpHE cBosATa kKapra DSK-CBA. Ilpu xenanue
OT HEroBa CTpaHa MOXKE J1a MPOIBIDKH Ja MOJI3Ba
ycioBHsTa Ha mnporpamara 3a JjosuiHocT CBA
Club, kaTo momcka H3JaBaHETO Ha HeOaHKOBa
kapra ot LIbA.

YJI.15. /1/ TlpenomaBarenckara KpeauTHa KapTa
DSK-ITIC Credit /Kaprara/ e cbBMecTHa KapTa
Mexnay — MexIyHaponHa — IpernojaBaTesicKa
uieHTH(HUKAIIMOHHA Kapra (International
Teacher Identity Card — ITIC), uzgaBana ot IAS,
MIPEACTABIISIBAHU B bbirapus ot Aconuanusara 3a
mojAroOMaraHe Ha  akaJeMUYHaTa  OOIIHOCT
/ATIAO/ u 6ankoBa kapta MasterCard Galaxy Ha
banka JICK. Kpeautna xkapra DSK-ITIC Credit
MOXKE Ja ce€ H3/JaJe Ha I[pernojaBaTeld Ha
penoBHa y4yeOHa TpakKTHKa B TMPU3HATH OT
MUHHCTEPCTBOTO Ha OOpa30BaHHMETO W HayKaTa
YUWJIHINA WM JIEKTOPU Ha TPYJOB JIOTOBOP KbM
CBIIUTE, KAKTO W TIPENOJaBaTeId B E3MKOBH
IIKOJIM, YJeHKH Ha OnTuma.

[2] MexaynapoanaTa [TpemogaBaTencka
Wnentudukanmonna Kapra (ITIC) e cBetoBHO
NpHU3HAT JOKYMEHT, JOKa3Baml CTaTyT Ha
npernosaBaten. C Hesl ce mojydaBa JOCTBII JI0
CHEIHaTHO JIOTOBOPEHHU npedepennnmy,
HAMaJCHUS W YyCAyrd, 24-4acoBa JHMHHS 3a
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CrelIHa moMmoul U riaobanHa TenedoHHa, (akc,
e—mail u yciayrara riiacoBa Imoira.

/3/ CpOKBT Ha BaJMIHOCT HA MPEAOCTABEHUTE C
kaprata AIIAO mnpedepeHnun € 10 Kpas Ha
KaJleHJapHaTa TOJMHA, B  KOATO  HW3THYA
ChOTBETHATa aKaJeMHUYHA TOJMHA U € MOCOYEH
Ha rppOa Ha kaprara. [Ipy MOJHOBABAHETO WM
yAbJDKaBaHeTo  Ha  cpoka Ha  AIIAO
npedepeHnnuTe, HAa 33aJHaTa CTpaHa Ha KapraTa
ce 3ajenBa NpeBaUAMpAI] CTHKEp, YKa3Balll
HOBUS CPOK Ha BaJIUTHOCT.

V. U3JJABAHE HA KAPTA

YJI.16. bankata u3gaBa KapTata Ha (U3UYECKU
JaMna mo otkpura cMerka B bankara /Cmerkal,
Bb3 OCHOBa Ha ckirodeH Jlorosop. bankara cu
3amasBa IPaBOTO Jla OTKaXe CKIIOUBAHETO Ha
JloroBop u U31aBaHETO Ha KapTa, 0e3 1a mocouBa
OCHOBAHUSTA 32 TOBA.

YJI.17. /1/ bankara u3maBa KapraTa CbC CPOK Ha
BaJIMHOCT, ONPEEIIEH B Y CIOBUSATA, B PAMKHUTE
Ha KOWTO KJIMEHTHT MOKE Jla M3I0JI3Ba KapTaTa.
CpoxkbT Ha BaTUIHOCT Ha KapTara H3THYa B
MOCIIEAHMS JIEH Ha Mecela/ToIMHATa, MOCOYCHH
BBpXY JIMLEBATa 1 CTpaHAa.

/2/ Cnen U3TMYAHETO Ha CpoKa 1o an.l ce u3maaBa
HOBa KapTa C HOB CPOK Ha BAJIMJHOCT Mo ai.l.
Kaprara He ce npeusnaBa, B ciy4yall 4e 10 Kpas
Ha Mecela, MpeaxoKaaml To3u, B KOMTO M3Thya
CPOKBT M Ha BaimaHocT, KiueHThT mnogane
MHCMEHO UCKaHe 3a peKpaTsiBane Ha Jlorosopa.

/3/ bankata He mpeusaBa KapTara, KOrato e
HaJMIE HSAKOE OT OCHOBAHUSATA 3a MpEKpaTsBaHe
Ha joroBopa o Yn.87, ain. 1.

YJI.18./1/ bankara wuzgaBa kaprara npo 10
paboOTHH JOHM OT OJOOpeHHE Ha KpPEIUTHUS
JMMUT U 5 nipefaBa Ha KiueHTa 3aeHo ¢ KK ¢
nepcoHalieH uaeHTudukanmones Homep /ITMH/.

/2/ Tlpu monmy4yaBaHETO Ha KapTara M IIJIUKa C
[IMH, KnuenTsT npoBepsBa 1ENOCTTa HA IUIMKA
¢ IIMH wu cpaBHsABa ormeyataHara 4YacT OT
HoMepa Ha Kaprata B 1mka ¢ [IMH wu
CHOTBETHUTE LIU(DPHU OT HOMEpaA BBHPXY JIMIIeBaTa
CTpaHa Ha KapraTa.

/3/ Tlpu cworBeTcTBHE, KIIMEHTHT ce MmoAmucBa
Ha oOpaTHaTa cTpaHa Ha KapTaTra BbpXY IOJIETO
3a OTOpU3UpPAH TMOANUC B MPUCHCTBUETO Ha
cnyxuten Ha bankara W TOTBBpKIaBa
IoJly4yaBaHeTo Ha Kaprara u rumka ¢ [IMH c
Tojmuca cHu B JeKIapanusaTa 3a
npeaBaHe/BpbIllaHe HAa OaHKOBA KapTa.

/4/  Tlpm HeCbOTBETCTBHE MEXAY HOMepa,
OTIeYaTaH Ha JIMIeBaTa CTpaHa Ha Kaprara U
To3u, mocoueH B 1mka ¢ IIMH, Kauentst
OTKa3Ba npuemanetro uM. bankara ce 3aabikaBa
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na m3nmazne 3a coOcrBeHa cMmerka B 10—1aHeBeH
cpok HoBa kapta ¢ HoB [IMH.
/5/ baHkaTa akTMBHpa KapTaTa B J€HS Ha
npenaBaHeTo i Ha Knuenra.
/6/ Knuentbt TpsiOBa na 3amomuu cBosi [1MH,
clie]] KOeTO Jla YHUILOXKU JIUCTA, BbPXY KOHTO €
3aIKcaH.
YJI.19./1/ Kapratra u mwmuksTr ¢ IIMH ce
ChXpaHsBaT B [10/I€JICHUETO—M3AaTen Ha bankara
B IPOJBJDKEHHE Ha IIeCT Mecela OT JaraTa Ha
u3JaBaHe Ha Kaprara. B ciydail ye He Obaar
norbpceHr oT KimeHTa B TO3M CPOK U HsIMa
YCBOEH KPEAWUTEH JIMMUT, T€ CE€ YHUIOXaBaT, a
JloroBopbT ce IMpekparsBa MpU YCIOBUSTA,
IpeBUJIeHU B HacTosure OOy ycaoBusl.
/2] Tlpu npeusnaBaHe Ha KapraTa, HOBaTa KapTa
CE CbXpaHsiBa B IIOJEICHHUETO-U3AATEN Ha
bankara B mpoabiKeHHE Ha IIECT Mecela OT
M3/1aBaHETO Ha HOBaTa Kapra. B ciydail de B
TO3U CPOK KIMEHTHT HE MOTHPCU KapTaTra CU U
HAMa 3abJDKEHUs Mo Hes, baHkata mma mpaBo
Jla YHUIIOXKU KapTara u npekpatu JloroBopa mpu
yCJIOBHSITa, NpEeABUACHU B Hacrosiumure OOmm
yCIOBHUSL.
YJ1.20./1/ KiameHThT MOXE Ja TIOHCKa OT
bankara u3gaBaHeTo Ha HOBa KapTa B CIICTHUTE
CIlydau:

1. Tlpu yHumiokaBaHe WU MOBPEXKIAHE Ha

KapTara.
2. Ilpu wmsryOBane, kpakba WU OTHEMaHe
10 IPYT HAYWH Ha KapTaTa.

3. Ilpwu 3abpasen [T1H.
/2] bankara W3maBa HOBaTa KapTa ChC CPOK Ha
BaIMAHOCT, TocoueH B UYm.17 or OOuure
ycnoBus. KIMeHThT € AbKeH a BbpHE cTapaTa
KapTa, KOATO C€ YHHUIIOXaBa B HETOBO
npuchkcTBUe. Ilpum HeBpbIlaHe Ha KapTaTa
KnuenTst 3ammama Takca cwriaacHo Tapudara.
KinnentTsT He OBJDKM Takca 3a HEBbpHATa KapTa,
B CIIy4ail 4e e MoucKan OJOKMpaHEe Ha KapTaTa
nopaju U3ryoBaHe/OTKpaaBaHe.
/3/ KnueHThT 3amiaiia Takca 3a mpeu3aaBaHe Ha
Kapta cbriacHo Tapudara, AeicTBama KbM
JaTara Ha Mpeu3/laBaHe.
UJI.21. Kaprata ¢ u ocrtaBa COOCTBEHOCT Ha
bankara.

VI. U3I1IOJI3BAHE HA KAPTATA

YJ1.22. /1/ KnueHTHT ce 3aabipDkKaBa Ja I0JI3Ba
KapTrara camMoO JIMYHO W B CBOTBETCTBHE C
yCIIOBUSITA 32 U3J]aBaHE U MOJI3BaHe, IPEIBUICHH
B [loroBopa u te3u O01mm ycioBwus.

/2/ KnueHTsT € uIbkeH Jna mnasu Kaprara,
3almMcaHata BBPXYy Hes wHHQoOpMamms |
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IIEPCOHAJIN3UPAHUTE 51 3alUTHU
XapaKTePUCTUKH.

YJI.23./1/ KawmeHTT MOXEe Ja W3BBHPIIBA
omepanuMM C Kaprata CcH 40 pa3Mepa Ha

JNOCThITHATA  HAJIMYHOCT MO CMETKaTra, B
CBHOTBETCTBUE C pa3Mepa Ha OIpPEICIICHUTE 10
HEroBara KapTa JUMHTH.

[2/  JlocThliHaTa HAJMYHOCT € paBHA Ha
HEHU3IOJI3BaHaTa 4acT OT JOTOBOPEHUS KPEIUT U
COOCTBEHH cpencTBa, BHeceHH OT KimeHTa.
CoOcTBeHUTE CpelcTBa HE C€ OJIUXBSIBAT M HE
MPOMEHST pa3peuicHuss KPEAUTEH JIMMUT H
JUMHUTHTE 33 TPAH3AKIUH.

/3/ Tlpu u3BbBpIIBaHE HA MJIATEHKHU OIEPAIMU C
KapTata ce W3M0JI3BaT NIBPBO COOCTBEHHUTE
CpeAcTBa, a cCiel HW3YeplBaHETO WM —
CpeICcTBaTa OT KPSIUTHUS JINMHT.

YJI.24. /1/ Tlnate:xxHu omepanuu C Kaprara ce

aonyckar CiICd IPOBEPKa HaA: AOCTHIIHATA
HaJIN4YHOCT, CBbCTOAHULCTO Ha Kaprara u
JJUMUTHUTC 10 HEA u I/IIIGHTI/I(i)I/IIII/IpaHG

camonumuHocTTa Ha Kimenta 1o
CIICIHUTE HAYMHU:
1. Ilpm Ternene Ha mapu B Opoit or ATM —
uype3 BbBexkaane Ha [IMH.
2. Ilpu Tternmene Ha mapu B Opoit upes
tepmuHaiHo ycrporctBo [IOC Ha rumie B
0aHKa W TpHU 3aljallaHe Ha CTOKU H
yCIyTd 4Ype3 TEPMUHAIHO YCTPOHCTBO
ITOC — upe3 BbBexknane Ha [TMH w/mmm
noanuc BBpXxy Oenexxkara ot I1OC.
W3uckBaneTo MO Ta3W TOYKa HE Ce€
npuiara npyu 0€3KOHTAKTHU TUTAIIAHUS 32
CyMH [0 TIOCOYEHHsS B YCIOBHITa
MaKCHMaJIeH pa3Mep.
3. Ilpu mnamanus B MHTepHET UM MOPHUKH
o noma/renedon He ce m3nonszsa [TNH,
a  HWCTMHHOCTTa Ha  KapraTta ce
notBbpxkaaBa upe3 CVC/CVV u 3-D
napoua.
/2] Tlpn mnamanus B VHTepHET, M3BBPUICHU
cien 25.04.2016 r., KIMEHTHT KMMa MpaBoO Ja
V3BBPIIM JI0 TP IUIANIaHus 4pe3 VHTepHeT
CTpaHUIIM  Ha  THPrOBIH,  OCUTYpSIBAIIH
BB3MOXKHOCT 3a mon3BaHe Ha SecureCode/VbV,
0e3 BpBeXxIaHe Ha 3-D mapoua, B coydail 4e He €
3asiBWJI PETUCTpUpAaHE HA HOMEpP Ha MOOWJIEeH
TeneoH  WUIM  TOYKBH  YCTPOWCTBO  3a
noyiyyaBane/reHepupane Ha  3-D  mapona.
HctuHHOCTTA HA KapTaTa MpU TE3U IUIAIIAHUS CE
MOTBBbpPXK/JAaBa CaMO 4pe3 BbBEXKJIAaHE Ha
CVC/CVV.
/3] Makcumannara cyma 3a O€3KOHTaKTHa
TpaH3aKlHUs, HaJ KOSATO 3aIbJDKUTEITHO Ce
n3KCcKBa Bepudukanus Ha kiuenTa upes [IMH ce

€IuH OT

/monamuc/



npuema u yrBbpxkaaBa or MKO 3a Bcska
AbpKaBa W Cce ChIbpka B YcCloBHATA 32
u3gaBaHe W OOCITy)KBaHE Ha I[UIAIIAHUS C
KPEIAUTHU KapTu C PEBOJIBUpAIL KpeauT Ha banka
JCK.

/4] TlommuchT  BBpPXy  Oenekkara  OT
TEPMHUHAIHOTO YCTPOHCTBO TpsiOBa na Obae
UJICHTUYCH C TOJIKCa BbPXY OOpaTHaTa CTpaHa
Ha KapraTa ¥ YyJOCTOBEpsBa pa3pellaBaHETO M
TOYHOTO M3ITBJIHEHHE Ha OIePALHATA.

/5/ Tlpn mouckBaHe OT OAHKOB CIIYXKHTEN WU
Twprosen, KiueHThT npencTaBs U JOKYMEHT 3a
CaMOJINYHOCT 32 UACHTU(HUKALMS U IPOBEPKA HA
noamuca My. HenpencraBsHeTo Ha JTOKYMEHT 3a
CaAMOJIMYHOCT € OCHOBAaHHE 3a OTKa3 3a
U3BBPIIBAHE HA [UIATE)KHATA ONEPAIIHs.

YJI.25. /1] KnueHThT € IIBKEH €KEMECEUYHO, B
paMKUTE Ha ONpezesieH B YCIOBUATA CPOK CIe[
najie’xHata aara (rpaTUCEH Mepuon), 1a 3ariama
MHHHAMAaJHA CyMa 3a pEBOJIBUPAHE B pasMep,
Mpe/ICTABISABAIL [TPOIICHT OT YCBOCHATA YacT OT
KPEOUTHUS JUMUT. [IpOLEHTBT € MOoCcoYeH B
VYcnoBusita, a  KOHKPETHHST  pa3Mep Ha
IBJDKMMAaTa CyMa - B MECEYHOTO HM3BJICUCHHE TI0
Yn.63, an. 1.

/2] Henomy4yaBaHeto Ha  U3BJICUCHHE HE
0CBOOOXK/IaBa KJIIMEHTA OT 3aJBJDKCHUETO MY Ja
[Oracl MUHMMAaJIHATa CyMa B TIOCOYEHUS CPOK.
/3/ Tlpu HeBHacsiHE Ha MHHMMAlHATa Cyma 3a
pEBOJIBUpAaHE B PAMKUTE HA TPATHCHUS NEPUOJ
MO KapTara ce HayKcisBa Takca 3a HEBHECEHA
MHHHMAJTHa CyMa, ChIbpiKallla ce B Y CIIOBHSATA.

VII. KPEJIUT

YJI.26. /1/ bBankata ormycka Ha Kiuenta
PEeBOJIBHpAIl KpeauT 1oj ¢popmara Ha KpeIUuTeH
JUMUT B pa3Mep, cbriacHo JloroBopa, KoiTo ce
yCBOsIBA ClI€[] yYpelsBaHE Ha CHOTBETHHUTE
o0e3redeHus, B ClIy4ail ue ce M3UCKBAT TaKUBa.
2/ Cpok®bT 3a MoJI3BaHe Ha KPeIHuTa ChBIAJlA ChC
cpoka Ha BanuaHocT Ha Kaprara.

YJ1.27. /1] JocThbmbT 10 KPEAWTHHUS JIUMHUT Ce
OCHUTypsiBa Upe3 KapTara.

/2] 3a ycBoeHara 4YacT OT KPEIMTHHS JUMHUT
ype3 Tpanzakuuu no Yn.6, an.1, 1.1-6 KnuentsT
3alUiama  MpPOMEHJIMBA JIMXBa B pa3Mep Ha
JIOTOBOPEHMsI JIMXBEH TMPOILEHT 10 KPEIuTa,
nmocoueH B JloroBopa, KOSTO ce HavHCIsIBa
©KEIHEBHO BBPXY (aKTHYECKH MOJI3BaHATA
cyma.

/3/ bankara uMa mpaBO Ja NPOMEHH JMXBEHHUS
MPOIEHT TI0 ajll.2 10 pela W MpH YCIOBUSATA Ha
I'maBa X ot Te3u OO ycaoBuUS.
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/4/ B cnydaute, Koraro Oblie TNPEBHIICH
KPEAUTHUST JIUMHT B PE3YyJITaT OT M3ITBIHCHUE
Ha HapeJCHU orepaiyu, BKiIrounTenHo u off-line
TpaH3aKIWU, ChOMpaHEe Ha IBDKUMH TaKCU H
KOMHCHOHH H [Ip., MPEBHUIICHUETO c€ OQopMms
KaTo Hepas3pelieH OBbpApadT M ce ONMXBSBA C
JAMXBAa B pa3Mep Ha JOTOBOPEHHUS JIMXBEH
nporeHT. KIMeHThT € JUThKEH Ja Ioracu cymara
Ha HepaspeuleHus OBbpApadT He3a0aBHO cClel
y3HaBaHe 3a MPEBHIICHUETO. B cirydauTe, koraro
MPEBUILICHUETO € B PE3YNTAT OT U3II'BIHECHHETO
Ha HapelneHW oT KimeHta omepanuu, ce cuuTa,
ye KimeHThT € y3Haja OT MOMEHTa Ha I0JlaBaHe
Ha HapekaaHero. bankara yBemomsia Kimenra
3a MPEBHUILECHUETO C MECEYHOTO H3BICUCHHE 32
JIBMDKEHUETO 110 CMETKATa.

/5/ JIuxBaTa 1m0 MpPEAXOJHUTE AMHEU € MPOCTa
n ce m3umcisgBa Ha Oa3za 360 (Tpucta u
HIECTACCET) JUXBOAHM 3a TromuHa u 30
(TpuzeceT) JIMXBOHU 32 MECEll.

VIIl. OBE3IIEYEHU A

YJ1.28./1/  KpemutbT ce oOe3neuaBa ¢
oOe3neueHus1, onpeneacHy oT baHkara mo Buj,
CTOMHOCT U JOCTaThYHOCT.

/2/  3a yupensBaHe Ha oOe3MeyYEHHUATa Ce
CKJIIOYBAT CHOTBETHUTC BHOBE JIOTOBOPU B
M3WCKyeMaTa OT 3akoHa ¢opma. J[bpkaBHUTE,
HOTapHaJHU W JAPYrHM TAaKCH 3a Y4YPEISIBAHETO,
[10THOBSIBAHETO u 3aJIM4aBaHETO Ha
o0e3neueHusiTa ca 3a cMeTka Ha Knuenra.

/3] Tlo mpeuenka Ha bankata ce gomycka
0CBOOOKIaBaHe Ha 00e3IeUYeHHE 10 HMCKaHE Ha
Knuenta, axko oleHKara Ha OCTaBaIlOTO
o0Oe3leueHrue € JOCTaThbyHA IO OTHOIICHHE Ha
ocTaThKa OT KpeJuTa I10 MpereHka Ha bankara.

IX. OBCJIYXBAHE HA KPEJIUTA

YJI.29. bankara ompenenss MeceyHa IaJIeKHa
J1aTa,I0couYcHa B YCJIOBHATA 32 CHOTBETHUS BHJI
Kapta. B ciyyail ue onpezaenenara najaexHa gata
€ HepaOOTeH JeH, 3a TMaJeXxHa Jara Ipe3
CHOTBETHHUSI MECEIl CE€ CMsTa I'bPBUSAT CJEABAalll
paboTeH JieH.
YJ1.30./1/ KiunenrsT wuMa BB3MOXKHOCT Ja
roracsiBa 4aCTHYHO WM M3IIO0 3aIbIKCHHUATA
CU M BBbB BCEKHM €/IMH MOMEHT, 4pe3 MPEBOJ] WU
ype3 BHOCKM B Opoli Ha Kaca B TOJEJICHHWE Ha
bankara.
/2/ Tlpu mocThIIBaHE HAa CYMH, YCBOCHATA YacT OT
KpEeIMTHUS JIMMUT C€ IoracsiBa B cJleAHaTa
MOCJIEIOBATEIHOCT:

a) IBJDKUMH MUHHMAaJIHHA CyMH 3a

peBOJIBUpaHE OT MPEAXOIHU TIEPHOIH;
0) TUXBa, TAKCH;
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B) YCBOEH KPEIUTEH JIMMUT 4Ype3 TPaH3AKIUU
KBM IOCJIEZIHA NTaJIe)KHA [aTa;
I') JIUXBa, TaKCH, YCBOEH KPEIUTEH JIUMUT

uype3  TpaH3aKIM{  CIIeA  IOCieaHa
HaJe)kKHa arTa.
/3] KpenuTHHSAT  JUMUT  C€  PEBOJIBHpA

€XKEJHEBHO C pa3Mepa Ha IoraceHara 4acT OT
MOJI3BAaHUS KPEJIUT.

/4] B cny4aii 4e B paMKHTE Ha TPATHCHUS
nepuo KiueHTsT noracu 1enus KpeauT, YCBOSH
KbM TJCKHA JiaTa, JMXBa BBPXY CYMHUTE,
YCBOEHHM 3a MOKYIKa Ha CTOKU U yciryru Ha [1OC
Ha THhPTrOBEIl 32 MPEIXOAHHS OTYCTCH MEPHO/I, HE
ce HaYuCIIsABa.

YJI1.31. /1/ B ciayuaii ye 4eTUpHU MOPEIHNA Mecela
CUMTAHO OT MeceyHaTa majiexHa aara, KiueHTst
HE pEBOJIBUpA KpPEIUTa CH WIM PEBOJIBUPA ChC
CyMH TMO-MaJKM OT MHUHHUMAJHHUTE CYMH 32
pEBOJIBUpAHE 3a CHOTBETHUSI TEPUOM, MPABOTO
Ha TI0JI3BaHEe Ha KpeJIuTa Cce CIupa.

2/ Axo  KaweHTBT BHece  JIbJDKMMATa
MUHUMAaJTHAa CyMa 3a pPEBOJIBHpaHE N0 Kpas Ha
cienBaius (IMeTH) TPATUCEH MEPUO/, MPABOTO HA
M0JI3BaHE Ha KPEAHTa Ce BH3CTAaHOBSIBA.

/3] Tlpu BHACcsHE HA CyMH B CiIy4auTe Ha ai. 1, 2

U 3, MOCTHIMIATE CYMH C€ OTHAacAT 3a
moracsiBaie B onmcagara B W30, am 2
[IOCJIEIOBATEIHOCT.

YJI.32. Axo KineHTbT He noracu 3a{bJKEHUETO
cu B pasmepa M B cpoka mo Y31, am2,
[IOJI3BAHETO  HA  KPEAUTHUA  JUMHUT  C€
npekparaBa. B3zemaneto Ha bankaTta 3a wnenwus
U3MOJI3BaH KPEAUTEH JIMMHT, HE3aBUCHUMO OT
HauMHa, 1O KOWTO € QopMHpaH, CTaBa
U3HCKYEeMO U C€ OJIMXBABA C JIMXBA, paBHa Ha
JeCTBaIllUs JTMXBEH NPOLIEHT U C JOIIbIHUTEIHA
Haj0aBka 3a 3abaBa B pasMmep Ha S5 (mer)
IIPOLIEHTHU IIyHKTA. [Tocneguuure o
MIPEIXOTHOTO U3peveHne HaCThIIBAT
aBTOMATHUYHO, a aKO 3aKOHBT I'O M3UCKBA — CIEJ
yBeIOMJIEHHE J0 KiueHTta. bankata cnOupa
IOBIDKUMHUTE CyMH OT BCUUKH CMETKH Ha Kinenra
B bankata, Bb3 OCHOBa Ha IIPEJOCTABEHO OT HETO
cbliacue ¢ noamucBaHero Ha Jlorosopa.
bankara wuMa m@paBo Ja TNPUCTBIM  KbM
NPUHYIUTETHO ChOMpaHe Ha B3eMaHUATa CH IO
ChIeOCH pel.

YJI.33. Ilpu moracsiBaHe Ha M3UCKYEM KpEAMT,
BKJI. OTHECEH 3a ChOHWpaHe MO ChIeOEH per,
BHECEHaTa CyMa C€ OTHAacs 3a IIOoracsiBaHe Ha
3aJIbJDKEHUSITA B CJEIHAaTa IOCJIeI0BaTeIHOCT:

Pa3HOCKHM, CaHKI[MOHHMpAIla JHXBa, pPEIOBHA
JINXBA, 3aKOHHA JIMXBa /aKo ce€ JOBDKW/ |
TJIaBHHUIIA.

KioueHT:. ...,
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YJI.34. bankara uMa m@paBO Ja IPEBbpPHE
KpeinuTa B M3UCKyeM M IIpU HapyllaBaHe OT
cTpaHa Ha KiineHTa Ha BCAKO JPYro yCJIOBHE IO
JloroBopa unu Ha Te3u OOIH YCIOBUS.
YJI.35./1/ B cnyuait uye KimeHThT mON3Ba
II0BeYe OT €IMH KPEeIUT, OTIyCHaTH oT baHkara,
bankara uma npaBo npu U3UCKYEMOCT Ha KPEIUT
OTIIyCHAaT IO KpeAUTHA KapTa Mopaju CEpUO3HO
BJIOIIaBaHE Ha (PUHAHCOBOTO CBHCTOSHUE Ha
Knuenra, pa npeBbpHE B NPEICPOYHO
U3UCKYeMU M JAPYTUTE KPEIUTH, IOJ3BaHU OT
Knuenra, He3aBUCHMMO OT TSIXHaTa PEAOBHOCT,
KaKTO U 0OpaTHOTO.

2/ Bankara ympaxHsBa MpPaBOTO CH MO al. 1
Karo otipass a0 KiueHTa mokaHa 3a IulanjaHe
Ha HEMOTaCeHUTE CyMU B CPOK OT 2 CEIMULM OT
IojlyuaBaHe Ha nokasara. Cien HM3THYaHE Ha
TO3M CPOK HACThIIBA IPEACPOYHA H3UCKYEMOCT
Ha JIpyruTe nocoueHu ot bankara kpeautu.

/3/ Tlpu Hemnamane ot KimeHta mo TO3u wiaH
JIpyr -OroBop 3a Kpeaut ¢ bankarta, T8 uma
IIPaBO Jia OTKa)Xe WJIN Jia CIpe YCBOSBAHETO IO
BCEKM OT moui3BaHuTe oT KimeHTta kpeautu 10
OTCTpaHsIBAaHE HA HEU3IIBJIHEHUETO, WIH Ja
[IOMCKA MpPEICPOYHO BPBIIAHE HA YCBOCHHUTE
CyMH Ha mnoi3BaHuTe oT KimeHtra kpenuTH
cbriacHo 4il. 432 ot TbproBCKuUs 3aKOH.

X. METOZ0JIOI'vA ITPU OITPEAEJISIHE HA
JIMXBEHWA ITPOLEHT I10 KPEAUTA

YJL.36. JINXBEHUAT NPOLEHT II0 Kpeaura €
3aBUCHM OT CTOMHOCTTA Ha JINXBEHUTE UHAECKCH
6-meceuen SOFIBOR, 3a kpeauTH B JieBa wiu 6-
MeceueH EURIBOR, 3a xpenutu B €Bpo M 1.
nonapu. B ciiydaute Ha oTpuIaTenHa CTOMHOCT

Ha CBOTBETHUS JIMXBEH HHJIEKC, Cblara ce
npuema 3a croiHocT 0%.
YJI1.37. IlpomeHINBHAT JINXBEH IIPOLIEHT,

3aBucen] ot 6-meceunus SOFIBOR, ce mpomenst
or Kpemutopa nBa mbTu B rogumHarta, Ha 15
sHyapu 1 Ha 15 ronu. IIpomsiHaTa ce uM3BBpIIBA
ChIJIACHO  KOTHpOBKaTa Ha  6-MeceuHus
SOFIBOR, kosiTo ce 00sBsiBa 1Ba paOOTHU JTHU
npean 15 sHyapy u 15 ronm Ha HHTEpHET
crpanunara Ha bHB (http://www.bnb.bg) nim B
nHPOpPMAIlMOHHUTE CHUCTeMH Ha Reuters u
Bloomberg.

YJI.38. ITpoMeHIUBUAT JIMXBEH IIPOLICHT
3aBucent ot 6-meceunnsi EURIBOR ce npomens
or Kpenutopa nBa mbTu B roauHarta, Ha 15
aHyapu W 15 romu. IIpomsnara ce wu3BBpIIBa
ChIJJaCHO  KOTHpOBKaTa Ha  6-MeceuHus
EURIBOR, xosiTo ce o0siBsiBa 1Ba paOOTHU JTHHU
npean 15 sHyapy u 15 ronm Ha HHTEpHET
CTpaHuIaTa Ha EBpomneiickara bankoBa
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®deneparnus  (http://www.euribor-ebf.eu) wnmu B
nH(poOpMallMOHHUTE cucTeMd Ha Reuters u
Bloomberg.

YJI1.39. B cny4yaii 4e 3a CHOTBETHHUS JIMXBEH
ungekc (SOFIBOR wmu EURIBOR) Hama
KOTUPOBKa KbM 12 4yaca OBIArapcko Bpeme Ha
JeHs, KOWTO € JBa pabOTHU JHU Tpeau 15
sHyapu wii 15 omu, bankara wu3snona3sa
nocjenHaTa  MyOJNMKyBaHa  KOTUPOBKAa IO
nyOJIMKyBaHe Ha HOBa, HO He MOoBeYe OT 1 mecell.
YJI1.40. B cnyuaii ue 3a n30paHusi IMXBEH WHICKC
HsAMa KOTUPOBKH 3a IOBeue OT 1 Mecel, uiu Toi
€ TIpecTaHajl Ja CbIUECTBYBa, JIMXBEHMST
MPOLIEHT MO 3aBapeHH [OroBOpH, Oa3upaH Ha
EURIBOR wumu SOFIBOR u nag6aBka, Ime ce
dbopmupa oT Apyr mogao0eH MyOJIuYHO JOCTHIICH
ma3apeH JIMXBEH WHICKC H Haj0aBKa, KaTo
OOIIMAT JMXBEH MPOLEHT HE C€ MPOMEHS KbM
MOMEHTa Ha 3aMmsHata. B To3u cimydaii bankara
yBefgomsBa KimeHTta 3a cTOMHOCTTa Ha HOBaTa
TMXBeHa 0a3a chC CHOOIICHHS HAa BHIHO MSCTO B
nojeneHussTa Ha baHkarta W Ha HHTEpPHET
cTpaHuIaTta Ha bankara.

YJI.41. Ilpu mnpomsiHa Ha JIMXBEHHUS MPOLEHT
Kpenuropsr yBenomsasa Kimenra 3a ToBa IIO
npenBuaeHuss B Yn.63 ot tesu OOmm ycnoBus
pen. HoBusT pasmep Ha NPOMEHJIMBHS JTUXBEH
MHJEKC, OT KOWTO 3aBHCH pa3MepbT Ha
MIPUJIOKUMUS JIMXBEH MPOLIEHT CE€ OIOBECTSIBA B
opucure Ha Kpemutopa u Ha HWHTepner
CTpaHulaTa My.

YJ1.42. TlpomsiHaTa Ha JUXBEHMs IPOLEHT I10
KpeauTa BiIM3a B CHUJla Ha IIbpBaTa clieBalla
najieXxHa Jarta.

YJ1.43./1/ 3a JloroBopH, CKIIOYEHU MEXKIY
01.01.2011 r. u 17.07.2014 r. BKI., INXBCHUSAT
MIPOLIEHT MO KPEJUTa € 3aBUCUM OT 0a30B JIUXBEH
IOpPOLEHT, OHpeleNnsH 1o  ojoOpeHa  OT
Kpeauropa merononorus. JIMXBEeHUAT HPOLEHT
ce MpOMEHsl MpHU MPOMsSHA Ha 0a30BUS JHXBEH
IIPOLIEHT IO pemenne Ha Kpenuropa.

/2/ Metonomnorusra 3a onpenensHe Ha 0a30BHs
JUXBEH MPOLIEHT, CTOMHOCTUTE U TIPOMEHUTE MY
ce omoBecTsiBaT B odpucute Ha Kpeaurtopa u Ha
NHTepHeT cTpanuiaTta my.

/3] Tlpy mnpomsiHa Ha JIMXBEHHWS MPOIICHT,
bankara yBemomsiBa Knuenra cbe cho0meHus Ha
BUJIHO MSCTO B MoOJieJieHUsiTa Ha baHkara u Ha
WNHuTtepHer cTtpanunarta Ha bankara.

YJlL.44./1/ 3a [oroBopHW, CKIIOYEHH JO
01.01.2011 r., bankara nma npaBo €IHOCTPaHHO
Ja  TPOMEHS  JIMXBEHUS  MPOIEHT IO
MPEOCTaBeHHs] KPEeIWTEH JHMMHUT, 3a KOETO
yBegomsiBa KilMeHTUTE MO NOAXOASI HayuH.
[IpomsaHata Moxe nga Oble WH3BBpILIEHA MpU
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HaJIW4Me Ha HAKOE OT CJETHUTE OOEKTUBHU
YCIIOBUSL:

1. chuleCTBEHO W3MEHEHHE Ha Ma3apHU
muxBeHu uHaekcu (LEONIA, SOFIBOR,
EONIA, EURIBOR, LIBOR);

2. CbIIECTBEHO H3MEHEHHE Ha JIMXBEHUTE
HUBa T0 HOBOJOTOBOPCHH [EMO3UTH OT
He(UHAHCOBH MHCTUTYLIUU, OOSIBSIBAHU B
cratuctukara Ha bwarapcka Hapoana
banka o oCHOBHU BaJIyTH U MAaJECKU;

3. ChHINECTBEHO W3MEHEHHWE Ha Ccyam 3a
KPEAUTHO HEU3MbJIHEHUE Ha AbpiKaBaTa;

4. CBIIECTBEHO U3MEHEHHUE Ha BATyTEH KypC
eBpO/JICB, IATCKU J0J1ap/JIeB;

5. ChHINECTBEHO HM3MEHCHHE Ha TOJMIIHATA
uHpmanusa (Ha MeceyHa 6a3a Bb3 OCHOBaA
Ha ChBIIUA MeEcell Ha MpeaxoaHaTa
roguHa), W3MEpeHa Bb3 OCHOBa Ha
WHJCKCA HAa MOTPEOMTEICKUTE IICHH 3a
bearapus (CPI);

6. CBINECTBEHO W3MEHEHWE B IICHATa Ha
U3TOYHULIUTE 32  (UHAHCHpAHE U
Bb3MOXKHOCTUTE Ha  bankara  3a

WHBECTULINH;
7. BBBEXJIaHE Ha PECTPUKIIMU OT CTpaHa Ha
bearapcka Hapomna  banka  BbpXy

OankoBara cuctema u/mimu banka JICK;
8. NpOMEeHU B HOPMATHBHUTE AKTOBE, KAKTO
u B peryinauunte Ha bearapcka Hapoana
banka, 3acsaramu QyHKIMOHUpPAHETO HA U
W3UCKBAaHUATA KbM OaHKHUTE,
9. ceuiecTBeHa MpoMsSHA B IApUYHATa
nonuTtvka Ha bearapcka Hapoana banka,
KaTo IpeMaxBaHEe Ha BAJIyTHUSA Oopa,
oOe3lleHKa Ha JieBa, JCHOMHHAIMSA Ha
JeBa, CMsIHA Ha MapuTe.
/2] Bankara cumTa 3a ChIIECTBEHA MPOMSIHATA HA
n30pOeHNUTE CTOMHOCTHM IOKa3aTeNd, KoraTto T
MPEJCTaBIsIBA YCTOWYMBA TEHICHIINS 32 TEPHOJ
OT MoHe 3 Mecela Ha3asl.

XI. ITIPABO HA OTKA3

YJI.45. KnuenTpT uMa mpaBo, 0e€3 Aa IbIKU
o0e3IieTeHre WM HeycTolKa u 0e3 Ja 1mocoysa
MIPUYKHA, J1a Ce OTKa)Xe OT CKiItoueHus JloroBop
B Cpok OT 14 nHu, cuuTaHO OT Jarata Ha
CKJIIOYBAHETO MY.

UJL.46. IlpaBoTo Ha OTKa3 OT CKJIOYEHUSA
JIOTOBOP C€ CMsITa 3a YINPaKHEHO IPH YCIOBHE,
ye KnueHTsT u3nparu ysepomieHue 10 bankara
MIpeAN U3TUYaHE Ha KpanHus cpok no Uim.45.
YJL.47. YBegomnenunero mo Ym46 tpsOBa mda
ObJle HANpaBeHO Ha XapTHEH WU JApPYr TpaeH

HOCHTEIL, OCHUTYpSIBaII] HETMPOMEHEHOTO
BB3IPOU3BEXK/IAHE Ha ChXpaHeHaTa
3a baaka JICK:.........ccoooveiiie e
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uHpopmanus, 10 KoiTo bankaTa uMa TOCTBHII, TIO
HA4YMH, KOWUTO MOXeE J1a ObJie JOKa3aH ChIJIACHO
NENCTBAIIOTO 3aKOHOIATEJICTBO.

YJI1.48. /1/ Koratro KiueHTHT yrnpaskHH IPaBOTO
cu Ha orka3 or JloroBopa, TOM BpbIIa Ha
bankara rnaBHMIATa W 3amjama  JUXBaTa,
HayuCJIeHa 3a Mepuoja OT JaTaTa Ha YCBOSIBAHE
Ha CpeJICcTBa MO KpeauTa 10 JaTaTa Ha BPbILAHE
Ha IJIaBHUIATA, 03 HeompaBaaHo 3a0aBsHE U HE
MO-KbCHO OT 30 KaJeHJAapHU JHH, CYUTAHO OT
M3MpaIllaHeTo Ha yBeIoMJIeHHeTo 10 bankara 3a
yOpakKHsBaHE NpaBOTO Ha OTKa3. JluxBara ce
M3UYUCIIsiBa HA 0a3aTa Ha yrOBOPEHUS B JIOTOBOPA
JIMXBEH ITPOLICHT.

/2/ Korato KiHEeHTBT € ympaKHHJI NMPaBOTO CH
Ha oTka3 or JloroBopa, HO He € HOracui
TBJDKAMATa CyMa ChIJIacHO ajl.l KbM jJarara Ha
n3tnyaHe Ha 30-AHEBHHSI CPOK, OOCIY>KBaHETO
Ha KpeauTa NpOoIabJDKaBa CIOpPE] YCJIOBHSTA,
npeasuaeHu B JloroBopa 3a KpeauTHa KapTa U
Hactosmute O0mu yenous. KIMMeHTHT Moke 1a
MPOJBJKM J1a MOJ3Ba KapTaTa U IMPEeIOCTaBEHUS
KPEIUTEH JIMMUT, CJeJ KaTo MOAaae MHUCMEHO
HCKaHEe 3a akTUBUPAHE HA KapTara.

UJI1.49. Otkazpr Ha Kimenra ot ckitoueHuUs
JloroBop BiIKM3a B cCuila M JIOTOBOPBT C€
MpEeKpaTsBa, ako YBEJOMJICHHETO € HAIpPaBeHO B
cpoka u 1o pena Ha Y46, Und7 u Yn. 47 e
U3IIBIHEHO yciaoBueTo no Yin.48, an.1.

XII. IPVTU YTOBOPKU, CBBP3AHU C
KPEJIUTA

YJI.50. bankara uma TIpaBO Ja NPEXBBPIU
B3€MAHETO CH IO JOrOBOP 3a KpPEIUTHA KapTa C
peBOIBUpAILLl KPEIUT HA TPETO JIUILIE.

YJI.51.B cuysait Ha cMepT Ha Kimenra
B3eMaHeTO Ha bankata Moke na Obae cbOpaHO
OT BCEKM OT HErOBUTE HACIEIHUIMU CHhOOpPa3HO
HACJIEACTBEHUTE UM JAJIOBE.

XI11. TOJAUILIEH [IPOLIEHT HA
PA3XOJUTE U JIPYTU PA3XOJU IO
KPEJIUTA

YJI1.52. /1] ToaumHusaT MPOIEHT Ha Pa3XOuTe
(I'TIP) u3pa3siBa o0ImIMTE pa3xoau KaTo TOAMIIEH
MPOLIEHT OT OO0IIMs pa3Mep Ha MPEIOCTaBEHUS

kpeaut. PasmepsTt Ha ITIP e mnocoyen B
JloroBopa 1 BKJIFOYBA:
1. Jluxsu;
2. Komucuonuo BB3HArpaXacHUE Ha
IIOCPEIHUK.

/2] TTIP He BK/IIOYBA TOCOYCHHUTE IIO-I0NY
pa3xoju, KOUTO ca 3a cMeTka Ha Kitnenra:
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1. Pasxomute, kouto KnmeHThT TpsOBa na
3arIaTu 3a HEU3N'BIHEHUE Ha
3aabJDKEHUsATa cu 110 Jlorosopa.

2. Horapmamaute Takcu, CBBpP3aHU C
yapeasiBaHe Ha 00e3meueHusITa.

/3] Ob6mara cyma, apmkuMa oT Kimenra,
nmocodyeHa B JloroBopa BKJIIOYBA TJIABHHIIATA HA
KpeIuTa U pa3xoauTe 1o ai.l.

XIV. TAKCHU, KOMHNCHUOHMU 3A T1OJI3BAHE
HA KAPTATA. OBMEHHU KYPCOBE

YJI.53./1/ 3a u3maBaHeTo M OOCIYXBaHETO Ha
KapTaTa ¥ 3a OIEpalluuTe, U3BbPIIBAHU C Hes,
KnuentsT 3amnama Ttakcu cbriaacHo Tapudara,
JeiicTBaIla KbM JaTaTta Ha ChbOMpaHe Ha Takcara,
CbOTBETHO — KbM JlaTaTa Ha H3BbpPUIBAHE HA
onepauusTa. [sxkumure or Knmenra takcu ce
CcbOUpaT CIy)KEOHO OT KPEAUTHUS JIUMUT 4pe3
CMETKaTa, KbM KOATO € W3/1aJieHa KapTaTa
/2/  Takcute, NPWIOKUMH KbM JaraTa Ha
cKkiItoyBaHe Ha JloroBopa, ca TIOCOYEHU B
YcnosusAra — HepaszzenHa Jact ot Jlorosopa.
/3/ bankara ¥ma mpaBO Jla TPOMEHS TaKCHUTE,
KOUTO Ipwiara 3a W3BBbPIIBAHU IUIATEKHU
ycayru. Ilpy mnpomsiHa yBEIOMIIEHHETO C€
U3BbpLIBA HAali-MAJIKO JIBa Mecela Ipean Aarara,
Ha KOSTO IIPOMEHUTE BIW3aT B CHJIA, YPE3
ChOOILICHUS Ha ONpEAETICHH 3a TOBAa MECTa B
OaHKOBUTE CaJIOHH, KaKTO u 4pe3
nyOJIMKyBaHETO Ha MpoMeHuTe Ha WHTepHET
cTpaHuuara Ha bankara. KimeHTsT MOXe na
MOJIydd TpHU  TIOMCKBAHE  MPEABMKIAHUTE
npomenn B Tapudara Ha XapTHEH HOCHUTEN B
odpuc Ha bankara. Ako He mpueMa IPOMEHUTE,
KineHnTbT MMa npaBo 1a ce OTKaXe MUCMEHO OT
JIOTOBOpa, 0e3 /1a MmocouBa MpuUYWMHA U 0e3 Ja
IBJDKA  00€3IETeHne WIM HEeyCTOWKa, Mpeau
JaTaTa Ha BIM3aHE B CUJIa Ha IPOMEHUTE.
YJI.54. /1/ baHkata KOHBepTHpa CymMaTa Ha BCsIKa
TpaH3aKLus M3BBbpPLIEHAa B  CTpaHara, oOT
OBJArapcku jeBa BbB BajyTaTa Ha CMeTKara IO
Kypc KynyBa Ha bankara 3a 0e3kacoBu
orepaluu, 0OsBEH 3a JIeHs.
/2/ 3a Bcska TpaH3aKIUs U3BbpPIICHA B 4y)KOMHa,
cyMara Ha TpaH3akKLUUsATa CE€ IpeBallyTHpa OT
BaJyTaTa Ha TpaH3aKUUsATa BbB BajyTaTa Ha
cMmeTkara Ha bankara (eBpo) 1o Kypc, onpezaeseH
3a cpotBeTHHd JeH or MKO wn bankara
IIpeBaJlyTHpa IOJIyde€HaTa M0 CMETKaTa M cyma
BBB BaJlyTara Ha cMeTkara Ha Kimenra:
1. 3a cmerku B JeBa — IO Kypc MpojaBa Ha
bankara 3a 6e3kacoBu orneparui;
2. 3a CMETKH B L. J0JIapH — OT €BpO B JI€Ba
[0 KypcC MpoJiaBa U OT JieBa B L. JI0JIapu
0 KypC KyITyBa 3a 0€3KacOBH ONEpaIiH.
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XV. JOII'bJIHUTEJIHU KAPTU

YJI.55./1/ Tlo mckane na Kmmenta (OcHOBEH
KapToabpkaTen) baHkaTta u3maBa KbM CMETKaTa
My M JOI'BJIHUTEIHU KPEIAUTHU KaAPTH C
peBoJIBHpall KpeauT Ha uMeTo Ha KimenTa wimu
Ha IIOCOYEHO OT HEero TPeTo JHUIE, 3a KOETO
Mexny Kimenra wu baHkara ce CcKkirouBa
JOI'BJIHUTEITHO CIIopasyMeHue KbM Jlorosopa.

/2] JlombTHUTENIHU KPEAMTHH KapTH MOrar Ja

6’b,Z[aT Hn3gaBaHHU Ha II'BJIHOJICTHHU n
HCITBJIHOJICTHU JMna C AOKYMCHT 3a
CaMOJIMYHOCT.

/3/ bankaTa wu3/1aBa AONBIHUTEIHH KapTH OT
ChIIUA BUJ KbM clieqHUTE BUAOBE KapTtu: DSK
MaxiCard, Visa Galaxy, MasterCard Galaxy,
Visa Gold, MasterCard Gold, Visa Platinum,
MasterCard Platinum, MasterCard Platinum-
Private Banking.

/4/ OCHOBHHMSAT  KapTOAbp)KaTel  IoeMma
OTTOBOPHOCTTA 3a BCUUKH JCHCTBUS, H3BHPIICHH
C JONBJHHUTENIHATA KapTa W C€ 3aab/hKaBa Jia
3aro3Hae KapTOoAbpiKaTeIs Ha JOMBIHUTEIHATA
KapTa ¢ MpaBWiaTa 3a IOJ3BaHE Ha OaHKOBa
KapTa, KakTO W C TpaBaTa W 3aJbJDKCHUATA Ha
KapToabpIKaTel Ha 0aHKOBA KapTa.

/5/ Bcuuku TakcH W KOMHCHOHH II0 OIEPaltHu,
M3BBPILCHU C TOMBJIIHUTETHA KapTa, ca 32 CMETKa
Ha OCHOBHUS KapTOAbpKATEI.

/6/ KaprombpskaTesT Ha JOIBJIHATEIHATA KapTa
MMa JOCTBII JI0 IENHs pa3Mep Ha JIOCThITHATa
HaJIMYHOCT.

YJ1.56. /1/ JlumutuTe 32 TOMBIHUTEIHUTE KapTU
MoraT jJa OBJaT MPOMEHSHHU EIUHCTBEHO OT
OCHOBHUS KapTOIbpIKaTEll.

[2] OcHOBHUAT KapTOABPKATEI, 0€3 ChITIACHETO
Ha KapTOJIbpKaTeNs Ha JOMBIHUTEIHATA KapTa
MOXeE J1a 3asBH OJOKMpaHE Ha JOMBIHUTEIHATA

KapTa.
YJI.57. /1/ Kaprara u muukst ¢ [IMH morat na
ObJaT TOMy4eHH  KAaKTO OT  OCHOBHHUSA

KapTOAbpIKaTes, Taka U OT KapTOIXbpKaTess Ha
JOMBJIHUTENIHATA KapTa Cpelly MpeaoCTaBsiHE Ha
JOKYMEHT 32 CaMOJIMYHOCT.
/2] B caydauTe, KOrato KapTOXbPXKATEIAT Ha
JOMBJIHATETHATA KapTa €  HEeM'bJIHOJETEH,
JonbiaHUTENHaTa kapra u muksT ¢ IIMH ce
MOJTy4aBaT OT OCHOBHUS KapTOAbprKaTel.
UJL.58. KapTonbppkarenar Ha JAONBIHUTEIHA
KapTa uMa IMpaBo J1a UCKa:
1. OnokupaHe Ha KapTarta NpH H3ryOBaHe
WJTU OTKpaJIBaHE.
2. BpeMeHHO OJOKMpaHe Ha KapTara, 0e3 Ja
MOCOYH MPUYMHA 32 TOBA.
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3. Tpeu3gaBaHe Ha KapTara B Cly4yail Ha
3abpaBen [IMH, xpaxba, wu3ryoBane,
YHHUIIOKaBaHE WU TIOBPEKIAHE.

4. peructpupaHe/IlpoMsiHa Ha HOMEp Ha
MoOmieH TeneOoH WIM TOYKBH 32
nojy4aBaHe/reHepupane Ha 3-D mapona,
BBB BpPb3Ka C U3BBPIIBAHE HA IIAIAHUS
c Tasu kapra mnpe3 MuHrepHer - upe3
MoJaBaHe Ha MHCMEHO HCKaHe B
nojeneHue Ha bankara.

YJI.59. lonbyiHUTENHATA KapTa ce JAEaKTUBUPA
aBTOMaTMYHO C I[IpPEeKpaTsBaHE IPaBOTO Ha
I10JI3BaHE Ha OCHOBHATA KapTa.

XVI. KOMYHUKALIMA U ITPEAOCTABAHE
HA NTHOOPMAILINA

UJ1.60. /1/ Bcuuku W3SIBICHHUS C  IPABHO
3HaueHWe Ha crpaHure 1o JloroBopa ce
M3BBPIIBAT JIUYHO WJIM TIO TOINATa, Ha XapTHECH
HOCHTET.

/2] B cnydaii 4e crenuajcH 3aKOH HE H3UCKBA
npyro, bankata wuma mpaBo Ja U3BBpIIBA
W3SBIICHHSI IO TPEIXOJHATa AlWHEs, KaKTO |
BCAKAaKBU HMH(DOPMAIIMOHHU U3SBICHUS, U TIO
nocoueHH oT KimeHta enexkTpoHHa TMoIa,
tenepon  (BkiI.  ype3 SMS), aapec 3a
kopecnonaeHnus, kakto u uype3 JICK JJupekr, B
cnydyaii ye mexnay bankata m Kimenrta wuma
CKJIIOYEH JIOTOBOP 3a W3IMOJ3BAaHE Ha YCIYTHTE,
W3BBPIIBAHU 4Ype3 CEJNEKTPOHHUTE KaHaIh Ha
bankarta. B mpenBuaeHuTe OT 3aKOHA Cily4au
bankara Moke 1a TpaBH W3SBICHUS W UpeE3
nyOJIMKyBaHEe Ha OMpEeNIEHUTE 3a TOBa MECTa B
O0aHKOBMTE CaJlOHW, KakTo W Ha MHTepHer
ctpanwuiata cu Www.dskbank.bg.

UJL.61./1/ KaumeHTBT MOXE Ja TMOJy4daBa
uHpopmanus uype3 SMS cboOmEeHUs U 3a
W3BBPIICHN IUJIATEKHU OIEpaldu C KapTara, B
Cllydail 4e 3asBM yclyraTa U MOCOYHM HOMEp Ha
MoOwieH TenedoH, Ha KOWTO Ja Obaar
H3IpaLlaHu SMS CHOOIICHUATA.
3asBsiBaHe/oTka3 Ha SMS ycnyru KiueHTsT
MOXKE€ Ja M3BBpIIBA M 4Ype3 HHTEPHET
Oankupanero Ha bankata JICK upexr,
MOJI3BAaHO BB3 OCHOBA HA OTJENIEH J0TOBOp.
bankara cpOmpa Takca, ChITIacHO JeHcTBamaTa
Tapuda 3a momameHuTe 3a U3MpallaHe Ha
MoOunHus oneparop SMS crhobuieHus, 0e3 aa
KOHTPOJIMpA A T€ ca MOIy4YeHH oT aboHaTa.
/2/ B cnydaii ye KnMeHTHT npeMuHe KbM JApYyr
MOOMJIEH OmepaTop, HO 3ama3d HOMEepa CH, TOH €
JUTHKEH CBOEBPEMEHHO Na MHQpopmupa baHkaTta
WIM Ja TPOMEHH KoJa Ha MOOWIHUSA CH
OrepaTop dYpe3 WHTEpHET OaHKUpPAHETO Ha
bankara JICK Jlupekr.
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/3/ bankara uma mpaBo na wu3npama SMS
ChOOILIEHUS 3a MPOMOLMU W HOBU MPOIYKTH,
cpemy koero KimMeHThT MoOXxe Ja Bb3pa3ud Ha
tenedona Ha Call Center: 0700 10 375 unu Ha e-
mail anpec - call_center@dskbank.bg.

YJI.62. KlMeHTHT € MJIbKEH B 7—JIHEBEH CPOK J1a
uHpopmupa baHkara 3a HACTHIUIN MPOMECHH B
I'bPBOHAYAIIHUTE JaHHU, NMPEAOCTABEHH OT HETO
npu noanucBaHero Ha Jloroopa. B mporuBeH
cllydail BCHUYKU YBEJIOMJICHHUS, TIOKaHU U APYrd
ChOOIICHUS,  W3MPATEHd  HA  MOCICIHUTE
u3BecTHU Ha baHkata ajapec, eJIeKTpOHHa IMoIla
WK TeJIeOH, CE CUUTAT 3a MOIYICHHU.

YJI1.63. /1/ Bankara U3TOTBSI MECEYHO
YBEJIOMJICHHE 32 HAJIMYHOCTTAa [0 CMETKaTta,

HU3BLPUICHUTE TPpaH3aKIUuH C KapTaTa,
ABJDKUMUTEC TaKCU U JIMXBA4, HU3SBBPUICHUTC
InoramcHus4i, MHHHUMaJIHATa CyMa 3a

peBosIBUpaHe, o0Iara AbKUMa CyMa KakTO U
cpoka 3a mnoracsBaHe. KimeHThT MoOXke naa
MOJIyYd MECEYHOTO CH W3BJICUCHHME Ha XapTUEH
HOCHUTEN MPU MOUCKBAHE BBB BCSIKO IMOJACIICHHUE
Ha bankata. ExeMecedHOTO HW3BJICUEHHE 3a
JNBUKEHUETO 0 KapTaTa 3a U3TEKIUs NEPHOJ €
JOCTBIIHO B  HENpPOMEHseM  BHUJA  4Ype3
€JIIEKTPOHHOTO OaHKupaHe Ha bankata — 3a
Kmuentn, nomspamu JICK Hdupexrt. Meceunoro
U3BJICYCHHE MOXE Ja ObJe HU3MpallaHo U IO
moImlara Ha TOCOYeH OT KiaueHta B JloroBopa
azapec.

/2] V3BbpuICHUTE IUIATEKHU Olepaluyd  ca
0aHKOBa TailHAa W CBEJIEHUS IO CMETKara ce
naBat camo Ha KimeHTa W ymbJIHOMOIIEHH OT
HEr0 C HOTapUaJHO 3aBEPEHO IBJIHOMOUIHO
JUIa, WIA 10 YCTaHOBEHUS OT 3aKoHa 3a
KPEIUTHUTE NHCTUTYLIUH PEI.

UJI.64./1/  HdoroBopbT Cce€ CKIIOYBA U
KOMYHUKAIMATA MEXIY CTPAaHHUTE [0 HEro ce
OCBIIIECTBSIBA Ha OBJITAPCKU €3HK, aKO B HETO HE
€ IPEJIBUIEHO APYTO.

/2] Bankata mpenoctaBs Ha Kimenta OOmmre
yCIOBUS, KakTO W HH(pOpManus 3a TaKCHUTE,
JTUMUTUTE MO KapTa M CpoKa Ha BaJMIHOCT Ha
Kaprara, IPUII0KUMH KbM JlaTaTa Ha CKJIFOUBAHE
Ha [loroBopa, kaTo My npeaocTaBsi Y CIIOBUSTA.
/3/ KnueHThT WMa mpaBO MO BCSKO BpeMe Ha
nerictBue Ha JloroBopa, mpW IOWCKBaHE, [1a
nostyur Hacrosimute OOIIM yCIoBHsl, KaKTO U Ja
TH HW3TErNIM B HEMpoOMeHsieM BuJ oT MHTepHeT
cTpaHuilata Ha baHkara, akTyajaHU KbM Jarara
Ha MIPEI0CTABSIHETO/U3TETIITHETO UM.

XVII. SAIIUTHU MEPKI

[IEPCOHAJIEH  WJIEHTU®UKAIIMOHEH
HOMEP (TT1H)
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YJI.65./1/ TIMH e renepupan oT bankara
CEKpeTeH KOJ, CBBbp3aH c KapTara,
MpeICTaBIsgBaIl KOMOWHAIUS OT IU(PH, KOWUTO
ciyxu 3a uneHtudukauus Ha Kimenra u e
U3BECTEH CaMO Ha HETO.

/2] TIMH ce u3mon3Ba caMO 3a H3BBPIIBAaHE Ha
onepaunu Ha ATM unu [1OC, kaTo ce BbBex1a
OT KJIaBUaTypaTa Ha TEPMHUHAJTHUTE YCTPOMICTBA.
/3/ KnueHnTbT € JrbkeH Aa ma3u cBosi [IMH B
TaliHa, KaTo He T'0 choOlIaBa Ha HUKOTO, HE IO
3alucBa BbPXY KapTara WK BbPXY KakBaTto U Ja
€ Belll, KOATO ChXpaHsABa 3a€JHO C KapTaTa, U Ja
B3€ME€ BCUYKHU APYTH HEOOXOJIUMHU MEPKHU CPEILy
y3HaBaHETO MYy OT TPETH JIULA.

YJ1.66. /1/ Axo Kmmentst 3a0paBu cBosi [IMH
WIM TO BbBEJE TPEIIHO MET MOpPEAHH MBbTH, B
pe3yaTar OT KOeTo Kaprara ce OJIoKupa,
KnuenTsT MOXe Ja moucka W3/laBaHe Ha HOBa
kapta ¢ HOB [IMH xbM cbhliaTa CMETKa BbB BCAKO
nojaeneHue Ha baHkarta, Karo 3aruiaTé Takca
coriacHo Tapudara.

/2/ KIIMeHTHT MO>K€ MHOTOKPATHO Jia MpPOMEHs
cBost [IMH ¢ HOBa KOMOWHaIUst OT UPPH Ype3
TepMuHaiHo yctporictBo ATM Ha banka JICK.

KOIAOBE M ITAPOJIA IIPU IUIAIHAHWMA
ITPE3 HWHTEPHET MW IIOPBYKHM IO
[NIOLIA/TEJIE®OH

YJL.67./1/ CVC/CVV (3a xaptu MasterCard —
CVC, 3a kaptu VISA — CVV) e yHukaneHn 3a
BCSIKA KapTa KOJ, CIY)KEIl 3a IpoBepKara u.
CVC/CVV ca mocinenHuTe TpU LUPpPU OT
YHCIIOTO, OTIEYaTaHO BHPXY ITOJIETO 3a TOAIMUC
Ha rpp0a Ha KapTara.

12/ CVC/CVV ce BbBek/a MPH MOUCKBAHE MPU
iamade npe3 MHTepHeT Wik MOpBhYKH MO MOoIa
WM TenedoH.

/3/ KiuneHTBT € HIIBKEH Ja 1a3d B TalHa
CVC/CVV.

YJI1.68. /1] 3-D naposna (MasterCard SecureCode
(SecureCode) — 3a kaptu MasterCard u Verified
by Visa (VbV) — 3a kaptu Visa), ¢ eqHOKpaTHa
mapoJja, CBbp3aHa ¢ KapTara, KOsTO Ce MU3IM0J3Ba
npy Iiamanus npe3 VHTepHeT B IOMBbIHCHUE
kbM CVC/CVV. 3-D naponara e pasnuysHa npu
BCSIKO TUTAINAHE.

/2/ BeBexmanero Ha 3-D mapomata oT
KapTOIbp)KaTeNs TIPH M3BHPIIBAHE HA MJIAIIAHUS
Ha CTOKH W yCIyTH 4ype3 MHTepHeT cTpaHHIU Ha

TBPrOBIIM, OCHTYPSBallldi  BB3MOXKHOCT  3a
MOJI3BaHe Ha SecureCode/VbV, e
3abJDKUTEITHO.

/3/ 3-D mnaponmara ce momyuyaBa upe3 SMS
ChOOIIIEHNE Ha perucTpupan oT
KnuenTa/ monbIHATEITHUS KapToIbpiKaTel

3a baaka JICK:.........ccoooveiiie e
/monmuc/
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HOMEp Ha MoOwieH TenedoH WM Upe3
YCTPOMCTBO 3a TEHEpUpaHe Ha JAMHAMH4YHA
rapoJia (TOyKBH), akKo
KnueHThT/IONBIHUTEHUAT KapToIbpXkKaTel €
perucTpupat TaKOBa YCTPOHCTBO 3a
NOTBBPKAABAHE Ha IUIAL[AHMA C KapraTa Ipe3
HNuTtepner.

/4/ Tlaponara ce BbBEXJa MO BpeMe Ha MOKYIIKa
camo B Mutepner ctpanuia ¢ goroto Ha banka

JACK, KkosiTo chabpka IapaMeTpUTe Ha
KOHKpETHAaTa MOKYIIKa.

15/ KinuentsT uMa MpaBo na
pEeTUCTPUpPA/TIPOMEHST  HOMEp Ha  MOOHIIEH

TeleOH WIM Ja perucrpupa TOYKBH 3a
noyiydaBane/reHepupane Ha 3-D maponma upes
M0/IaBaHe Ha MHCMEHO HCKaHE B IMOJeJIeHHuEe Ha
bankara wim upe3 HMHTEpHET OaHKHpPAaHETO Ha
bankara - JACK Jnpexr.
Perucrpupanero/mpomMsiHaTa 1O TPEIXOTHOTO
uzpeuenue, wusBbpiieHo uypes JCK upekr
3aJIBJDKUTEIHO C€ TIOTBBPXKIABa 4pe3 BATUICH
WHCTPYMEHT 3a MOJIMUCBAaHE HAa MPEBOIAN KbM
TPETH JIUIIA.

3AJIbPXXAHE B TY ATM, U3I'YEBAHE,
[MPOTUBO3AKOHHO OTHEMAHE,
ITOBPEXXJIAHE

YJI.69. KnmueHThT ce 3aabJKaBa Jia a3y KapraTta
C Tpmwxkara Ha J00OBp CTONMAHWH, KaTO B3EME
BCHYKM HEOOXOJMMM MEpKH cpelly 3aryoara,
YHHIIOKABAHETO, TIOBPEKAAHETO #, KaKTO U
y3HaBaHE Ha JIaHHM, 3alliCaHH BbPXY KapTara
WIH HEWHWTE TEepPCOHAIM3UPAHU  3aIIUTHH
XapaKTepUCTUKH OT TPETH JIUIIA.

YJL.70. Ilpu  3agbpkaHe Ha  Kaprata B
TepMuHanHO ycrporictBo ATM, KimeHTsT €
JUTB)KEH Ja yBenomHu He3abaBHO bankara. Ilpu
HEBB3MOXHOCT J1a BbpHE KapTara Ha KimeHra,
bankara n3/1aBa HOBa KapTa KbM ChIIIaTa CMETKA.
YJI.71. /1/B cly4auTe Ha u3ryoBaHe,
MPOTHBO3aKOHHO  OTHEMaHe, YHUIIO)KaBaHe,
MOBpEXJaHe, MOJNpPaBIHE WIM H3IMOJI3BAHE IO
Ipyr HENMpaBOMEpeH Ha4MH Ha  KapTara,
KnuentsT € pnbkeH nAa yBenomu bankata
He3a0aBHO, KaToO ChOOIIN JTHYHUTE CH TaHHU HIIH
0 BB3MOKHOCT HOMEpa Ha KapraTa WIH
CMETKara CH.

/2/ YBenOMIIEHHETO MOXe J1a ObJie U3BBPILICHO U
o TenedoH, Mo BCAKO BpeMe Ha JCHOHOIIHETO
Ha TteneponHuss Homep Ha Call Center Ha
bankara — 0700 10 375, mocouen u B Kaprara 3a
pasIulaliaTeaHa CMeTKa

/3/ Bankara B3eMa BCHYKH HEOOXOIUMH MEPKHU
3a COUpaHe M3IO0J3BAHETO Ha KapTara JOpH
KnuentsT na € AeicTBall yMUIJIEHO WU TPU
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rpy0a HeOpeXKHOCT, KaTo OJIOKMpa KapTara 3a
W3BbpUIBAHE Ha TPAH3aKIMU CJEJ IOTydYaBaHe
Ha cboOIeHueTo oT Kimenra.

/4/ Tlpn mouckBane ot Knmenra, B cpok 10 18
Mecena OT JaTaTa Ha yBEJIOMIIEHHETO 1o ai.l,
bankata My  mpemoctaBs — CbOTBETHHTE
JI0Ka3aTencTBa, 4ye KImeHTsT € HanmpaBuil TakoBa
yBEIOMJICHHE.

YJI.72. B cpoka Ha BaJMJHOCT Ha KapTrara
KiuenTsT MOXe Aa mojaje MUCMEHO HCKaHEe 3a
aKTHUBUpAHE Ha KapTraTa, ako ChllaTa HEe € Omia
MEXIYBPEMEHHO JICAaKTHUBUpPAaHA, BbBB BCSIKO
nojiesnienue Ha bankara B paMkuTe Ha pabOTHOTO
i Bpeme. Koraro KineHThT He Moke moBeue Ja
U3IIONI3BAa CBOSITa Kapra, baHkara m3jgaBa HOBa
KapTa.

BJIOKMPAHE/IEAKTUBUPAHE HA
KAPTATA

YJI1.73. bankara Onokupa KapTaTa IO >KEJaHUE
Ha KimenTta BB3 OCHOBa Ha MOJAJEHO OT HETO
HCKaHe.

YJI.74./1/ bankara Onokmpa Kaprata U B
CIIETHUTE CIy4au:

1. Ilpu nonyyaBaHe Ha YBEIOMJIEHHUE OT
KnuenTa, ynbJIHOMOIIEHO OT HErO JHUIE
WM TpeTo Jmie o Ymn.71.

2. Ilpu mnonyuyaBaHne Ha YyBEAOMJICHHE OT
KinenTa 3a oTka3 oT npenocTaBeHUs] My
KpeauT 1o pena Ha riasa Xl.

3. Ilpm nanmaraHe Ha 3amop BBpPXY CMETKaTa
Ha Knuenra.

/2] BbankaTta ¥Ma MpaBo MO HEWHa IMpeleHKa Ja
OmoKMpa KapTaTa WIM Ja JIeaKTHBHpa KapTara
0e3 cbIyIacMeT0 Ha  KapToabpXKaTels 1o
OOCKTUBHM ITPUYMHU, CBBP3aHH ChC:

1. CurypHocTTa Ha KapTara

2. CpbMHEHHe 3a HepaspelleHa yrnoTpeda Ha
KapTaTa

3. 3HAUMTENHO HapacHal PHUCK - KIHEHTHT
Jla HE € B CBhCTOSHHME Ja W3IbIHU
3aIbJDKEHUETO CH 3a Iiamjane no Ym.25.
an. 1.

/3/ B caydaunrte mo an.2 npu B3MOXKXHOCT MPEAH
OnokupaHeTo/ NEaKTUBUPAHETO WIIM HAi-KBCHO
HENOCPEACTBEHO cren TOBA, bankara
uHpopmupa Kimmenra 3a
OJIOKMpPAHETO/IeaKTUBUPAHETO Ha KapTaTta U 3a
MPUYMHUTE, KOUTO €A IO HAJIOXHWIHU, OCBEH aKo
JaBaHETO Ha TakaBa WHpopMaAIUs He €
MO3BOJICHO TOPaau ChOOpPaKEHUSI 32 CUTYPHOCT
WIM C OrJieJ CIa3BaHeTO Ha HOPMAaTHUBHU
W3HCKBAHUS, MPETATCTBAIN HH(PpOpPMUPAHETO Ha
Knuenra.
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/4/ bankata axkTHBHpa CIy)K€OHO KapTw,
OJIokupaHu 1o ai. | u 2, cien KaTo IPUYUHHUTE
3a OJOKHMpaHETO OTIAJHAT, C HM3KJIIOYEHHE Ha
ciydauTe 1o ai. 1, T. 1, Korato akTHBHPaHETO ce
M3BBPIIBA CIIEJ] MOJAJEHO MHCMEHO MCKaHE OT
crpana Ha Kimenra.

/5/ Bankara mpeusgaBa Kaprara, KOrato Ts €
JleaKTUBUpaHa mo ai. 2, T.1 u 2.

/6/ Tlpu HewsmbIIHEHUE OT cTpaHa Ha KineHnra Ha
3aIbDKCHUATA MYy, TpenBuaeHd B Te3u OOmu
ycnoust, bankara uma rmpaBo 1o BCSKO BpeMe Ja
JeaKTUBHpa KapTrara, KakTO H Ja OTKaxe
Npen3IaBaHeTO WM 3aMEHSHEeTO i ¢ Jpyra
TaKaBa.

XVII. OTTOBOPHOCT

YJL.75. /1] KinueHThT € UIbKeH HUCMEHO Ja
yBenomu baHkara 3a HepaspeleH! Uil HETOYHO
W3IIBJIHEHH TpPaH3aKUuM 0e3 HEeOCHOBATEIIHO
3a0aBsiHe, ClIE] KAaTo € y3Hall 3a Hepa3pelieHaTta
WIA HETOYHO M3ITBJIHEHA TPaH3aKIHWs, HO HE T10-
KBCHO OT 13 Mecema oOT jaTara Ha 3aJbJDKaBaHE
Ha cMeTkaTa My. Cwmsta ce, ye KimeHThT e y3Han
3a HepaspelleHaTa WJIM HETOYHO W3IbJIHEHA
TpaH3aKIMsg HAW-KCHO C TIOJTy4YaBaHE Ha
MECEYHOTO YyBemomieHue mo Ym63, a npu
W3IMONI3BaHE HA TEXHWYECKH CpPEACTBa 32
KOMYHUKallsi — B MOMEHTAa, IPEIBHICH B
CBHOTBETHUS JIOTOBOP.

/2/  baHkata HE HOCH OTIFOBOPHOCT 3a
HEpa3pemeH  WIM  HETOYHO  W3ITBJIHEHH
IUTaTEKHU OIEpaluy M0 TO3M pa3jiei, Korato He
€ ToNy4ywia yBeAOMJIGHWEe 1o ain.l B
MIPEBUIEHUTE CPOKOBE.

YJ1.76. /11 B cnyuaii Ha  HepaspelicHa
TpaH3akius bankara Bbp3cTaHOBsBa Ha Kimenra
CTOMHOCTTa Ha Hepa3pelleHaTa TpaH3aKIUs |,
KOTraTo € HeoOXOAMMO, Bb3CTAHOBABA CMETKaTa
Ha KimeHTa B ChCTOSHMETO, B KOETO TS OM ce
HaMmupaia npeau U3ITBIIHEHUETO Ha
TpaH3akuuATa, B CpoK J0 21 gHM cien
IoJIy4aBaHe Ha yBeAOMIIEHHETO 1o Ui.75.

2/ Paznopenbara Ha Un.76 an.1 He ce npuiiara u
KnueHTsT nmoHacs 3aryouTe, CBbP3aHU C BCUYKH
HepaspelieHn TpaH3aKIUW, TPOU3THYAIIN OT
M3IOJI3BAHETO Ha M3ry0eHa, OTKpajHaTa WM
HE3aKOHHO TMPHCBOEHA KapTa, Korato KimeHThT
HE € YycIsl Jia 3amasd I[epCOHATU3UPAHUTE
3alIUTHU XapaKTepUCTUKH Ha KapTara, [0
pasmep ot 300 nB.

/3/ KiumeHThT TmOHAcs BCHUYKM  3aryom,
HE3aBUCHUMO OT pa3Mepa UM, CBBP3aHU C
HepaspeleH! TPaH3aKIMH, aKo TH € TMPUYHHNI
Yype3 M3MaMa WM C HEM3MbIHEHHUETO Ha €/IHO
WIHA TIOBEYE OT 3aJbJDKeHHsITa cu 1o JloroBopa
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i Te3u OOIIM yCI0BUS YMUIIIJICHO WITH TTOPaIH
rpy0a HEOpEKHOCT.

/4/ Cnen ysemomsiBae mo pema Ha Yn.71
KinenTbT He mNoOHAacs HHUKAaKBU HMYIIECTBEHH
Bpelu, TMPOM3THYAIIM OT U3IOJI3BaHE Ha
u3ryOeHa,  OTKpajgHaTa  WJIM  HE3aKOHHO
MPUCBOCHA KapTa, ¢ M3KIIOYCHHE Ha CIydaure,
korato KineHTsT e neficTBan ype3 usmama.
YJL.77. bankara HOCH OTTOBOPHOCT 3a
HEU3NbJIHEHa  WJIM  HETOYHO  HU3MbJIHEHA
TPaH3aKIHUs, OCBEH aKO JOKaxe, Ye JTOCTAaBYHKBT
Ha TUIaTeXHH YCIYTU Ha MOJy4yaTels € MOJy4Yu
cymMaTa Ha TpaH3aKUUATa B CPOKOBETE 32

m3nbiaHenne. B Tesm  cinyyaun  bankara
CBOCBPEMEHHO  BB3CTAHOBSIBA  Cymara  Ha
TpaH3aKIUsATa M, KOraro € IPHIOKUMO,

BB3CTAHOBSIBA CMETKAaTa B ChCTOSHUETO, B KOETO
T OM ce HaMmupana Tpeaud H3MBIHEHUETO Ha
Tpan3akuusATa. Ilpm mnowckBane ot Kinenra
bankara npeanpuema AeMCTBUS B paMKUTE Ha

Ib/DKUMaTa TpWKa 3a [pOCie[sBaHe Ha
TpaH3aKIusATa W yBenomsBa KimeHta 3a
pesynrara.

YJI.78./1/ bankara HOCH OTTOBOPHOCT 3a
ChOpaHUTE TAKCH M KOMHCHOHU M HAYHCIICHHUTE
JIMXBU B PE3YJITAT OT HEU3IIBIHEHU UM HETOYHO
W3IIBJIHEHH TpaH3aKLUMHM, 3a KouTo baHkara
otroBaps o Yi.77.

/2/ KJIMeHTHT MMa MPAaBO U HA OOE3IICTCHUE 10
II'BJIHUS pa3Mep Ha NPEThPIEHUTE OT HErO Bpeau
CBIIIACHO OBITAPCKOTO 3aKOHOIATEIICTBO.

UJ1.79. KnueHThT 3aIniamia Takca CBINIACHO
Tapudara B ciydauTe, KOraTo ce€ OKaxe, 4e
YBEIOMIIEHHETO MY 110 UII.75 € HEOCHOBATEIHO.
UJI.80. OTroBopHOCTTa, TpEeABUIEHA B TO3U
paszen, He ce HOCH B CIIyYauTe Ha U3BbHPEIHU U
HETIPEJBUICHN OOCTOSITEICTBA U3BBH KOHTpPOJA
Ha CTpaHara, M030BaBaIla ce Ha
CBIIIECTBYBAaHETO HAa TaKWBa OOCTOSITEIICTBA,
MOCIEANIINTe OT KOUTO Heusz0exkHo Ouxa
HACTHIWJIM BBIPEKH TMOJOKEHUTE YCHIMS 3a
TAXHOTO MPEAOTBPATABAHE, KAKTO U B CIy4yauTe,
koraro bankaTta e nelcTBana B M3IBJIHECHHUE Ha
HOPMaTHUBHO YCTAaHOBEHO 3aJbJDKEHUE CIOpEN
OBJITaAPCKOTO 3aKOHOJIATEJICTBO WIn
3aKOHOAATENCTBOTO Ha EBpormelickara 0OUTHOCT.
YJI.81./1/ bankara He HOCH OTTOBOPHOCT B
Cllyyall Ha HEOCHOBATEJIEH OTKa3 Ha TPETH JIMIa
Jla TIpueMar TpaH3aKIUHM ¢ Kaptata Ha bankara
WY, aKo MHUIMUpaHo oT KnueHTa miamane, He
MOXe Jga ObJae WU3BBPIIEHO C KapTrara IIo
TEXHUYECKH, KOMYHUKALMOHHU WU JPYTH
MPUYNHH, U3BBH KOHTpoJia Ha baHkara.

/2] TIpu ocnopBane ot KimeHTa Ha 1utanianus
Ha 3aJbJDKECHHS 32 TOJI3BAHU KOMYHAIHU YCIIYTH
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ype3 ATM, bankara npepoctaBs Ha Kiuenra
HEeO0OXOIMMUTE JTaHHU 3a IUIAIAHETO, aKO TaKOBa
€ OCBhIIECTBEHO. baHkata HE HOCH OTTOBOPHOCT
IpU TPEIIHO IOCOYEeH aboHaTeH HOMEep IpH
IUIalllaHE Ha TAaKUBa 3a/IbJKEHUS.

/3/ Bankara He ¢ CTpaHa B OTHOIICHHSITA MEKIY
Kinuenta u  ThproBuu, BKIIOUUTEIHO W
JOCTaBYMIIM HAa KOMYHaJHH YCIYTH, MpH
U3BbpUIBAHE HAa TPaAH3aKIMMU C KapraTa U He
OTroBapsi 3a KauecTBaTa Ha IMpeajiaraHuTe OT
THProBella CTOKM W/WIM YCIYyTH, KakToO H 3a
€BEHTYaJHH CIOpPOBE, BB3HUKHAIU  MEXKAY
Teprosena u Knvenra no To3u noBoau.

YJI.82. bankara HE HOCH OTFOBOPHOCT, aKoO
HaIpaBeHO OT TPETO JIMLUE YBEJIOMIIEHUE IIO
Un.71 3a YHUIIIOKaBaHe, U3ryoBaHe,
OTKpaJBaHe, MOJIpPABSHE WU U3IOJI3BAHE II0
JpyT HETpaBOMEpPEH HAYHMH Ha KapTa, € HEBAPHO,
a bankara e npezamnpuena HeOOXOAMMUTE MEPKU
B 3ammra Ha KimeHTta, kaTo € oOTKazaia
0J100psIBaHETO Ha TPaH3aKIUK C Ta3U KapTa.
YJI.83./1/ KiMeHThT € OTroBOpeH 3a BCHYKH
3aJIbJIKEHUS, IPOU3TUYAIIM OT U3IOJI3BAHETO HA
KapTaTa M OTroBaps 3a BCHUYKH BpeaH,
IIPUYMHEHU OT HENPaBUIHOTO H3I0JI3BaHE Ha
KapTara.

/2] Tlpy HeusMbIHEHHE Ha 3aTb/DKCHUATA CH
kbM baHkaTta BBB BpB3Ka C MOJ3BAHETO Ha
kaprata, KiueHTbT He MoOXe Ja IpaBH
BB3pAKCHHS, OCHOBAaHM Ha OTHOIICHUSATA MY C
TPETH JHILIA.

XIX. ITPOMEHHN B JIOT'OBOPA N OBILUTE
YCJIOBUA

YJI1.84. /1] bankarta yBemomsiBa KimeHTHTE 3a
npoMeHn B OOmmTe YyCIOBUS U Y CIOBHUSATA,
HECBBpP3aHM C OTHYCHATHSI KPEAUT H C
MPEAOCTABSIHUTE IUIATEKHU YCIYTH, B 7-IHEBEH
CPOK cJie/l U3BBPIIBAHE HA MPOMSHATA IO HAKOU
oT HauuHUTEe, nocoyeHu B Un.60, an.2. Ilpu
YBEJIOMSIBAHE Upe3 KPaTKO TEKCTOBO CHOOIIEHUE
Ha TenedoH, B HET0 MOXKE Jla c€ MOCOYH U CaMo
nHpopManus 3a HM3BBPIICHATa TPOMSHA U 3a
MSICTOTO, KBJIETO € MyOJIUKYBAHO ChABPKAHUETO
Ha U3MEHEHUTE OOIIU YCIOBUSI.

/2] B cnyuait ue mpomenute B OOIIMTE YCIOBUS
Ce€ OTHACAT JO TPEAOCTaBSIHUTE TUIATSKHU
ycnyru, bankata yBegomsBa Kiuenta 3a
MPOMEHUTE HaW-MajJKo [Ba Mecena Mpeau
Jatata, Ha KOSATO TE€ BIM3aT B CHJA, 4Ype3
CHOOIIIEHUsI Ha OMNpENEeJIeHH 3a TOBa MeCTa B
OaHKOBUTE CaJIOHH, KaKTO u ype3
myoauKyBaHeTO UM Ha MIHTepHET cTpaHuIiaTta Ha
bankara. KimeHThT MOXe J[a TMONXY4YH TMIpH
MMOMCKBAHE MPEIBIKIAHUTE TTpoMeHHn B O0muTe
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yCJAOBHS Ha XapTHEH HOCUTea B oQpuC Ha
bankara.

/3/ Cnen w3BbpIIBaHE HAa MPOMEHUTE MO al.l u
ai. 2 baHkaTa mpeycTaHOBsIBa MpeUIaraHeTo Ha
YCAYTUTE MPU JCHCTBAIIUTE IPEAX U3MEHECHHETO
YCJIOBHSI.

/4/ Axo He mpuemMa MPOMEHHTE, 32 KOHTO €
yBeqoMeH, KiIMeHThT MMa mpaBo Ja ce OTKaxke
MUCMEHO OT JI0roBopa, 0e3 Ja MocoYBa MpHUYuHa
u 0e3 Ja IBDKH 00e3IIeTeHNe WM HEYCTOMKa,
MPeI JaraTa Ha BJIM3aHE B CHJIa HA IPOMEHUTE,
CBHOTBETHO B €JHOMECEUYCH CPOK OT IOJy4aBaHe
Ha choOIIeHHEeTO 1o ai. 1. JIoroBopbT ce cuuTa
NpeKpaTeH oOT JEHs Ha ToJy4YaBaHe Ha
ussBieHrue oT KiueHTa B TO3M CMHUCHI WIIH
BCSIKO JIPYTO U3SBJICHUE, TOKA3BAIIO0 HECHIIIACHE
C U3MECHEHUTE YCIIOBHSI.

/5/ Cuura ce, ye KIMeHTHT € mpuen nIpoOMEHUTE
aKo HE € OTNpaBWI U3SBIEHHWE TO al. 4 B
MPEBUICHUTE CPOKOBE.

/6/ Koraro bankara pasmmpsiBa oOxBara Ha
yCIAYrHTe, KOMTO MOraT Jila Ce H3MOI3BaT C
KapTara, ce cuuta, ue KIHEHTBT € HU3SIBHI
ChIJIACHE C TOBa, KOTaTo, aKo € HEOOXOAUMO,
3asBH yciyrara B mojeiieHue Ha baHkara wiu
4ype3 TEXHHYECKH CpPEICTBa 3a KOMYHHUKAIHS,
KaKTO M KaTO M3I0JI3Ba HOBAaTa yCiIyra 3a IMbPBU
nbT. B Tesun ciyuam KimeHTBT He MOxke na
yIpa)XHU MPaBOTO 1O a. 4.

/7] bankara He yBemomsBa KimeHta 3a
MPOMCHH, MPEJCTAB/SBAIM pa3lIUpsBaHE Ha
o0XBaTa Ha MPEJOCTABCHHUTE YCIYrH, KaKTO H
BB3MPOU3BEXKIAIIA TPOMEHH B HOPMATHBHH
aKTOBE.

XX. CPOK HA JJOI'OBOPA.
ITPEKPATABAHE. CPOK HA
BAJIMJTHOCT HA KAPTATA

YJIL.85. JIoroBopbT ce cuuTa 3a CKJIKOYEH U BIU3a
B CWia C noamnucBaHero My ot KimeHra m ot
YOBJIHOMOULIEH  CIyXuTen  Ha  baHkara.
JIoroBOpBT € BaUACH 10 IPEKPATABAHETO MY IO
HAKOW OT HAaYMHUTE, NMpeABUACHU B Te3u OO0mm
YCIIOBUSL.

YJI.86. /1/ 1oroBOpbT ce CKIIOYBA ChC CPOK Ha
NeCTBHE, CHBIAAAL CbC CPOKA HAa BAJIMAHOCT HA
KapTaTa, BKJIIOYMTETHO W B CIy4yauTe Ha
IIpeu3aBaHe Ha KapTara B CpOKa Ha BaJUIHOCT,
npenBUJIeHU B HacTosure OOy ycaoBusl.

/2/ Cnen u3TMYaHETO Ha CpoKa 1o an.l ce uzgasa
HOBa KapTa M JEWCTBUETO Ha JIOTOBOpa ce
IIO/IHOBSIBA aBTOMAaTHU4HO 3a HOB IIEPHOJ, PABEH
Ha CpoKa Ha BaJUJAHOCT Ha HOBaTa KapTa, ako
HSIKOS OT CTPaHUTE HE IO NMPEKPATH IO HAKOH OT
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HAauUMHUTE, TOCOYEHH B Hactosmmre OOum
YCIIOBHSL.
YJI.87. /1] JoroBopbT ce mpeKpaTsiBa:
1. B cayyante Ha Un.19 u Yn.84, an.d or
te3u OO ycaoBus
2. Ot Knuenra:
a) BbB BpB3Ka C HU3THYAHE CpOKa Ha

BAJIMAHOCT Ha KapTara M IMOAaJACHO OT

Knuenra MMHUCMEHO HCKaHE 3a
npekpatsiBane Ha Jloroopa mno Ym.17,
an.2.

0) ¢ €THOTHEBHO MPEIU3BECTHE.

3. Ot bankara:
a) C JIByMECEYHO ITMCMEHO MPEIU3BECTHE
0) 6e3 mpeau3BecTHE — MPU HapylIaBaHe
oT crpaHa Ha KiMeHTa Ha ycJlIOBHSATa Ha
Horosopa u O0muTe ycaoBus
B) 0e3 mpenusBecTHe, B ciiyuyail uye Obae
yBeioMeHa, 4e KIIMeHTHT ¥ HeTOB CHIIPYT
[0 cujaTa Ha OpadyeH JOroBOp ca
YTOBOPUJIM CBBMECTHO Pa3MOpEeKIaHe
CbC CMETKaTa, KbM KOSTO € H3/aJicHa
KapTara.

4. Tlppu cMBPT WIA TIOCTaBSIHE  IOJ
3anpeuieHne Ha Kimenta — OT JeHS Ha
[IOCTHIIBAHE M 3aBeXJaHe B baHkara Ha

IIMCMCHO YBECAOMIJICHUC oT
HaCJICIHUIUTC, CBbOTBCTHO oT
Ha3sHaA4YCHUTC HaCTOI\/JIHI/IIII/I nim

noneuntesd. B ciyyalh Ha CMBpPT Ha
Knuenra HacnemHummre My ca JUIbXKHH
Ja BbpHAT Ha baHkaTa kapraTta, KOsTO ce
YHHII[OXKABA.

5. B nmpyru ciydau, npeiBUJICHH B 3aKOHA.
/2/TIpexpaTsaBaHEeTO HACTBHIIBA CJI€]] OKOHYATEIHO
U3IUTAl[aHE Ha BCHYKU JBDKUMH CYMH KbM
bankara.

YJ1.88./1/ Tlpm HamuuueTo Ha HIKOE OT
ycnoBusita no Yn.87, an. 1 npaBoto Ha Kinenra
3a ToJ3BaHe Ha KpenuTa, Ha Kaprata um Ha
BCUYKH JIOIBJIHUTEIIHA KapTH, CE IPEKpaTsBa,
KapTUTe ce AeakTuBupar. KIMeHThT e JUTbXKeH Ja
BbpDHE WU3JaJCHUTE KapTH BBH3 OCHOBA Ha
JloroBopa, a BCHMYKM B3eMaHus Ha bankara 1o
JloroBopa, ako MMa TaKHBa, CTABAT U3UCKYEMHU.
/2] W3uckyemute B3emaHuss 1o ai. 1 ce
ONIMXBSBAT, OCBEH C JMXBa B pa3Mep Ha
JIOTOBOPEHMSI JIMXBEH MPOLEHT BbPXY YCBOEHATa
9acT OT KPEAWTHUS JHUMHT M C JIONBJIHUTEIIHA
HagOaBka 3a 3abaBa B pasmep Ha 5 (mer)
npoleHTHH TyHKTa. Cren mpensBsBaHe Ha
MoJ0a 3a chOMpaHe Ha B3EMaHETO MO ChAeOCH
pell OCTaThKBT OT TJIABHHIIATA CE€ OJHMXBSBA ChC
3aKOHHATa JuxBa no 4. 86 ot 33/1.
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/3/ KaueHTHT OTroBapsi 3a BCUYKH HM3BBPLICHU
Ipean TpekpaTsBaHeTo Ha JloroBopa omepanun
Y TIPOM3TUYALIUTE OT TAX 33bJDKECHUS.

XXI. PEJI 3A [IPABHA 3AILIUTA

UJ1.89./1/ bBankata pasriaexaa HOCTHIHIH
BB3PaKEHUS U MOBIAMTHATH criopoBe oT Kimenra
WIN YIIBIHOMOILIEHO OT HETO JIMIIE BHB BPH3KA C
NPEIOCTABAHETO HA IUIATEXXHH YCIAYIH W TO
YBEIOMSBA 3a PELIEHUETO CU B 7-JIHEBEH CPOK OT
[I0/IaBAHETO MM.

/2] Axo Bankara He ce IMPOHM3HECE B CPOKa II0
NpeAXOJHaTa AajldHes WM PEIICHHETO W He
ynoBjieTrBopsBa KimeHra, ToOi MOXKe 1a OTHECE
cropa 3a pasriieXIaHe OT Ch3JaJcHaTa KbM
Komucusra 3a 3amurTa Ha I[OTPeOUTENHMTE
MIOMHUPHUTEIHA KOMHUCHS 3a IUIATE)XKHH CIIOPOBE.
Komucusta € mnpusHara 3a opral  3a
aITEPHATHBHO  pEIIaBaHE Ha CIIOPOBE,
OTroBapslll Ha W3UCKBAHUATA, NPEABUIECHU B
3aKoHa 3a 3allluTa Ha IOTPEOUTENUTE.

HOMI/IpI/ITeJIHa KOMMUCHA 3a IUIATCIKHU CITIOPOBC:
I'p. Codus, ITK 1000,

IIn. ,,CinaBeiikoB” Ne 4A

Ten. 02/9330 577 ;

WNurepuer ctpanuiia www.kzp.bg

E-mail: adr.payment@kzp.bg

YJI1.90. bankara e miIbpKHA Ja ce MPOU3HECEe U Ja
yBegoMH ntucMeHo KiieHnra 3a pemeHuero cu mno
BCSIKO TOCTBIMJIO BB3PAXKEHUE BBB BpPB3KA C
MPEAOCTaBeHUSI My  KPEAWTEH JIMMUT IO
JloroBopa B cpok 30 THU OT MOJy4aBaHETO MY.
YJ191./1/ B cnyuait ye bankata He ce
npousHece B mnpeaBuaeHus no Ym.90 cpokx u
KOTaTo pEIIeHUETO Ha bankara HE
ynosneTrBopsiBa KimeHrta, TOoi uMMa mpaBo Ja
OTHECE criopa 3a pasriexaane oT
MIOMUPUTEIHUTE KOMHUCHUH, Ch3JaJCHU MO peaa
Ha r1aBa jaeBeta, pazzaen Il ot 3akona 3a 3amura
Ha TMOTpeOUTEeNuTe, KOTaTo ca HapylIeHH
HETOBUTE TIPaBa M 3aKOHHU UHTEPECH.

2] TlomaBaHeTo Ha BB3pPAXKECHHE WJIH Kajlda OT
Knuenta BbB Bpb3ka ¢ [JoroBopa B uHactra My
OTHOCHO KPEJUTHHS JUMUT HE € 3aqbJDKUTEIHA
MPEANoCcTaBKa 3a 0Opa3yBaHE Ha TIOMHPUTEITHO
IIPOU3BOJICTBO 110 ail.l.

YJI.92. KnueHThT MMa MpaBo Ja MojaBa kajou,
cBbp3aHu c JloroBopa B 4acTra My OTHOCHO
KPEIUTHUS JTUMUT, JI0:

1. Komucusra 3a 3amura Ha MOOTPEeOUTENUTE
KaTo  KOHTPOJEH oOpraH 10  CHa3BaHe
n3uckBanusaTa Ha 311K u 33I1:
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I'p. Codus, ITK 1000,
IIn. ,,CnaBeiikoB” Ne 4A, eT. 3,4 u 6.

I'opemia nunaust 070011122
E-mail: info@kzp.bg

2. CexkTopHa TIOMHUpHUTENIHA KOMHUCHUS 32
pasriexJaHe Ha CIOpoBe B o0iacTra Ha
(UHAHCOBHUTE YCIYrd, BKIIOUUTEIHO U TIpU
NPEJOCTaBIHETO Ha (UHAHCOBH YCIYTH OT
pa3CTOsHUE, CBbpP3aHU C IPEJOCTaBsIHE Ha
NOTPEOUTENICKU M UTIOTEYHU KPETUTH:

rp. Codus, 11K 1000,

mi. ,,CnaBerikoB” Ne 4A

ten. 02/9330 603

HHTEPHET cTpaHuia: WWw.kzp.bg
e-mail: adr.credits@kzp.bg

KomucusTa e npusHara 3a opraH 3a
QITEPHATHUBHO  pPEILIaBaHE Ha CIIOpOBE,
OTTroBapsll Ha MHW3HUCKBaHUATA, NPCABUIACHU B
3aKoHa 3a 3allUTa Ha OTpeOUTeNnTe.

YJ1.93. Ilpunoxxumo kbM JloroBopa u Te3u
OOmm  ycinoBusT € OTHOCHMOTO OBJTapCKO
06aHkoBO M 00mO 3akoHonatencTtBo. Cropose
BBB BPB3Ka C THIKYBAHETO U MPUJTIATAHETO UM Ce
paspemraBaT OKOHYATEIHO OT KOMITCTCHTHUS
OBJITAPCKHU CHI.

XXII. IPYTU

YJ1.94./1/ K®bM Bcska IUIaTHHEHA KPEIUTHA
kapra MasterCard Platinum, Visa Platinum wu
MasterCard Platinum-Private Banking bankara
npenoctass 6e3mnaTHo Ha KimenTa Priority Pass
KapTa, ocurypsBamia noctein n0 Hax 900 BUIL
caJIOHa IO JICTHIIA B LIEJUS CBST, HE3aBUCUMO OT
aBHOKOMIIAHMATA W KJlacara, B KOoATO KIMeHTHT
IbTYBA.

/2] TlompoOna wuHbopMmanus 3a YCIOBUATA 3a
non3BaHe Ha Priority Pass kapra, 3a BUII
caJloHuTe, ywactBamiu B  Priority  Pass
nporpamara — paOOTHO BpeMe, CHEIHATHU
YCJIOBHSI U JAPYTH, C€ Chabpka B Priority Pass
Karasora, Kouto Bceku KiMeHT nomyuyaBa 3ae1HO
c Priority Pass kaprata, KakToO ¥ Ha HWHTEPHET
CTpaHuLIaTa WWW.prioritypass.com

/3/ 3a mocthn 10 mepcoHamHaTa WHMOpMAIUsI B
UHTEpHET cTpaHuuara, KIHeHThT BBbBEXIA
HOMepa Ha cBosTa Priority Pass kapTa.

/4/ baHkaTa He HOCH OTTOBOPHOCT 32 HEBSPHA,
HETOYHA WJIM HEbJIHAa HWH(OpMaIus, KakTo |
Bpenu, HacTblwiu 3a KimeHra B pe3yarar oT
MIPOMEHU B YCJIOBHSATA 3a Moj3BaHe Ha Priority
Pass kapTa, KOMTO He ca MyOJIMKyBaHH.

/moaruc/

/5/ Bankara He € CTpaHa B OTHOIICHHSTA MEKIY
Knuenture u oneparopure na BUII canonute u
HE HOCH OTIOBOPHOCT 3a IIPOMEHH B
MpeajaraHuTe OT TAX CTOKU M YCIYTH, KaKTO U
3a KauecTBOTO MM. baHkara oka3Ba ChJICiCTBHE
IpU pa3peliaBaHeTo Ha CIOPOBE, Bb3HUKHAJIM
Mexay oneparopure Ha BUII canonure wu
Kinenra.

YJI1.95. /1/ Priority Pass xapraTa ce m3maBa CbC
CpPOK Ha BaJMJIHOCT, ChBMAJall ChC CPOKa Ha
BAJMJAHOCT Ha IUIATUHEHATa KapTa U IOCOYEH B
VYcnoBusita.

/2/ 1lpu npeusnaBane Ha Priority Pass kaprara
nopajau u3ry0BaHe/OTKpaiBaHe, rperrHa
IepCOHANM3AlM WM Jpyra NpUYMHA, KapTara
ce Mpeun3/iaBa ChC CPOK Ha BaJIUJAHOCT, ChBIIA Al
ChC CpOKa Ha BaJMJIHOCT Ha IUIaTMHEHATa KapTa.
/3/ Tlpu mnpeusnaBaHe Ha IUIATHUHEHATa KapTa
nopaau n3ryOBaHe/OTKpajBaHe, rpemHa
MepcoHANM3aIMs, U3THYaHE CPOKA HA BAIHUIHOCT
WIM Jpyra IpuYMHa, ce mpews3aaBa u Priority
Pass kaprtara, cbc CpOK Ha BaUAHOCT, ChBIIA Al
ChC CpPOKa Ha BAJIMJHOCT HAa HOBaTa IJIATUHEHA
KpeauTHA KapTa.

YJI.96./1/ Hoctembr mo BUII camnonute ce
OCBIIIECTBSIBA 4pe3 IMpeKapBaHeTo Ha Priority
Pass kaprara mnpe3 cHEUUANIHO  YETALIO
ycTpoiicTtBo Ha Bxoja Ha BUII canona unum upes
PBUHO CHEMaHE Ha JAHHUTE OT Hesl OT CIIY’KUTEIN
Ha caJloHa.

/2] Besika  BanmupgHa — Priority  Pass  kapra
ocurypssa goctsil 10 BUII canonure Ha HENHUS
MpUTEXKATEN, KAaKTO WU Ha JPYTH JIMIIA, TOKAHCHH
ot Hero BbB BUII canona.

/3/ 3a Bcsko mnocemenne BbB BUII canon
Knnentpr 3amnama Takca 3a BCEKH YOBEK,
ChIJIaCHO Y CJIOBHUATA, AEMCTBAIM KbM JlaTaTa Ha
MTOCEILEHUETO.

/4/ llenara Ha mocemieHusTa B5B BUII camonmu,
kouto KimeHTsT e u3Bbpmmi ¢ Priority Pass
KapTaTa 3a CbOTBETHHUS Mecel], Ce yIbpia OT
cMeTkara Ha KimeHTta, KbM KOATO € H3AajJeHa
IJIaTUHEHaTa My KapTa, KaTo cyMara ce
MpeBajyTUpa 1o Kypca, onpejaeneH ot bankara B
Un.54.

/5/ KnueHThT MOXE J1a OCIOpH IUIAlIaHHs Ha
neHn 3a mnocemenus BHB BHII  camonm,
u3BbpIIeHu ¢ Priority Pass kaprara, B cpok ot 10
JTHU OT 3a/bJ’KaBaHe Ha CMETKara My, 3a KOETO
ChOTBETHO C€ MpuiiaraT YCJIOBHSTa Ha TJiaBa
XVIlI wa mnacrosmmre OOmM ycmoBus. 3a
TpaH3aKI1HU, OCIIOPEHHU ClIe]l TO3H CPOK, Makap 1
OCHOBaTeJIHU, baHkaTa HEe HOCH OTTOBOPHOCT.

YJ1.97./11/ B  cimywaii Ha  u3ryOBaHe,
NPOTHBO3aKOHHO  OTHEMaHe, YHHIIO)KaBaHe,
3a baaka JICK:.........ccoooveiiie e

/monmuc/


mailto:info@kzp.bg
http://www.kzp.bg/
http://www.prioritypass.com/

MOBPEXKIAHE, MOANPABIHE WU HW3MOJ3BAaHE IO
Ipyr HempaBOMepeH HauwH Ha Priority Pass
Kaprata, KIHMEHTBT € /UIbXKEeH Jda YBEIOMH
bankara 1o BCsiKO BpeMe Ha JIEHOHOLIHETO Ype3

obaxmane mo Call Center na bankara, Ha TelL
070010375

/2/ KAMEeHTBT HOCH OTTOBOPHOCT 3a BCHUYKHU
nocemenuss BbB BUII canonu, u3BbpiieHn c
Priority Pass kaprara mnpenu MoMeHTa Ha
yBeZIOMsBaHeE 10 an.l.

UJI.98. B cnywai, 4e KIMEHTBT MPEKpATU
JIOTOBOpA 3a IUIATUHEHa KapTa, ce MpeKparsBa U
MIPaBOTO HA MoJI3BaHe Ha Priority Pass kaprara.

XX, ZOITBJIHUTEJIHU PA3ITIOPE/IBA

§1 Ilo cmuchia Ha Te3u OO yCITOBUS:

1. , Tpanzakuus“ e miaTexHa onepanus cC
O0aHKOBa KapTa, U3BBPIICHA YPE3 TEPMHUHATHO
YCTPOMCTBO WJI UHTEPHET.

2. ,,Tpanzakmus on—line” e TpaH3aKIus, KOSATO
ce ono0psBa WIM OTKa3Ba He3abaBHO OT
aBTOpHM3allMOHHATa cucTeMa Ha baHkara wiam
MEXTyHApOJHATA aBTOPU3AIMOHHA CHCTEMA.

3. ,,Tpanzaknusa off-line” e TpaH3akuus, KOSATO
HE M3UCKBA 0JI0OpPEHNE OT aBTOpU3AIMOHHATA
cucteMa Ha baHkara WM MeXIyHapoaHATa
aBTOPH3allMOHHA CUCTEMA.

4. KoHTakTHa”  TpaH3akuus € IJIaTeXHa
omepanus ¢ 0aHKOBa KapTa, U3BbpIICHA Ype3
W34YMTAaHEe Ha MarHaTHaTa JIGHTa WA
MOCTaBsSHE Ha KapTaTa B YHWII-YeTella Ha
TEPMHUHAIHOTO YCTPOMCTBOTO.

5. ,,be3koHTakTHA” TpaH3aKIUs € IUIaTeKHA
oreparis ¢ OaHKOBa KapTa, U3BBPIICHA Upe3
NOOMMKaBaHET0O W 10  TEPMUHAIHOTO
YCTpOMCTBO 0€3 Ja € HeOOXOaUMO TS J1a Ce
mpeKapBa WJIM TIOCTaBsl B YHWI-YeTella Ha
TepMUHAJIA.

6. ,,MexIyHapolHa KapToBa OpraHU3alusi” e
opraHm3anus, Ha KosTo bankaTa € 4wieH 1 uma
CKJIIOYEeH JOTOBOpP 3a M3/aBaHE M TMpHEMaHe

Ha  MEXAYHApOJIHU OaHKOBU KapTH.
MexayHapoaHaTta KapToBa  OpraHu3anus
OpraHm3upa, MOJAbPKA u pa3BHBa

MEXJIyHapoJHa CHCTEeMa 3a IUIAIIaHUs C
0aHKOBM KapTW W MpenocTaBs Ha OaHKHTE
YCIYTH, CBBbpP3aHU C OOCIYy)XBaHETO Ha
0aHKOBH KapTH.

7. ,,TepMuHaNIHO YCTPOHUCTBO™ €:

a) ,,TepMuHaIHO yCTPOUCTBO ATM
(Automated  Teller =~ Machine)* e
aBTOMATHYHO yCTPOMCTBO 32 H3BBPIIIBAHE
Ha OH—JIAlH TpaH3akI1K ¢ OaHKOBa KapTa
— TeTJICHe Ha Mapu B OpoH, W3BBPIIBAHE
Ha MPEBOJU MEXIY CMETKH U Ha JIPYTd
HETUIATS)KHU U CIIPABOYHH OTICPAITHH.

10.

11.

12.

0) ,,Tepmunanno ycrpoiictBo [IOC (Point of
Sale, Point of Service)“ e aBTOMaTH4yHO
YCTPOMCTBO 32 U3BBPLIBaHE Ha
TpaH3akuMu ¢ OaHKOBa Kapra —
IJAIIaHUs HAa CTOKM WM YCIYTH MpHU
THProBell WJIM UHTEPHET U TerjeHe Ha
mapy B Opoil Ha THmeTa B OaHKOBHU
CaJIOHHU.

,,PEBOJIBHpALLL Kpenutr” e KpEJIUT,

MIPEIOCTaBSIH 10 KPeAUTHA KapTa, IPU KOWTO

ce jorosaps pasmepa (JIMMHMTA) U KpailHUs

CPOK, B paMKHUTE€ Ha KOUTO KpPEIUTHT Ce

yCBOSIBA W TIoracsBa, KaTo 3a IoraceHara

4acT OT KpEAUTHUA JHUMHUT C€ CuuTa

MpEe0CTaBeHa 3a TOBTOPHO YCBOSIBAHE.

HllanexxHa mara“ - ompeAeseHoO YHUCIO OT

Mecela, Ha KOETO C€ M3rOTBs U3BJICUYCHHE 3a

KIIMEHTA W KbM KOETO C€ OIpeaessaT

IBDKUMHUTE OT HETO CYMH 3a TMPEAXOTHUS

OTYETEH MEePHUO/I.

,OTUEeTeH Mepuoa’‘ — MEePUOAbT MEXKIY JIBE

NafeXHU JaTh C Hayalo JIeHAT Clel

IbpBaTa MajexHa JaTa W Kpal - BTOpara

najie’kHa Jara BKIL

»,MHHUMaJIHA CyMa 3a pPEBOJBHpAHE" —

ompejieieHa CyMa, KOSTO KIHEHThT €

JUTHKEH J1a BHACS €KEMECEYHO, B PAMKHUTE

Ha TpaTucHus mnepuon. Ts ce u3uUCIABa

KaTo  MPOLEHT  BBPXY  HATPYMAHOTO

3aIBJDKEHUE OT JTUXBH, TAKCH U TPaH3aAKIUH

KbM IaJIe’KHa JaTa.

,»] PATUCEH MEPHOA’" — NEPUOA, IIPE3 KOUTO

KJIIMEHTHT TPsIOBa /1a PEBOJIBUPA KPEAUTA CU

C oOIpeAelieHa MHUHHMallHa CyMa 3a

peBosBupaHe. JleHAT cien majnexHara Jarta,

Ha KOSITO C€ M3YUCIIsIBA MUHMMAaJIHATa CyMa

3a peBOJIBUpPAHE CE CUMTA 3a HAYaJIHATa J1aTa

Ha I'PAaTUCHUS IEPUOS.

[Ipuemam Hactosimute OOLIM YCIOBUS KbM

JIOTOBOP OT..cvvvieiiiiiie e, T.
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