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oblI1 YCJIOBHUA 110 JOI'OBOP 3A
N3JABAHE HW OBCJIIYKBAHE HA
KPEAJUTHHN KAPTHU C PEBOJIBUPAIILL
KPEJIUT HA BAHKA JICK

B cuna ot 03.01.2018 1.

|. UTHOOPMAILMA 3A «bAHKA JICK» EAJT

YJI.1. ,,banka ICK” EA/] (Hapr4aHa mo-HaTaTbK
,,baHkaTa”) e THPrOBCKO JIPY>KECTBO,
peructpupaHo B TBHProBCKUs PErUCTBP KbM
Arennug o BrmcsanusaTta ¢ EMK 121830616.
Cenanume u aapec Ha ynpasnenue: rp. Codus,
yi1. ,,MockoBcka” Nel9

texn: 0700 10 375, daxce: (02) 980 64 77

e-mail: call_center@dskbank.bg

BIC/SWIFT: STSABGSF

YJI.2. ,,banka JICK” EA]J] wu3BBpmiBa OaHKOBa
IIeHHOCT BB3 ocHOBa Ha JinieH3 Neb 03, usmanen
or bwarapcka  HapogHa ~— 0aHKa,  KOSTO
OCBILECTBSIBA HAA30P BbPXY JEHHOCTTA.

YJL.3. O6bmoTto pabotHO Bpeme ¢ Kimentu B
odunmanau pabotau U Ha ,.banka JICK” EAJ]
e oT 8.00 go 17.00 ygaca.

Il. [TIPEMET

YJI.4. Hactosimure OO ycinoBus HUMar 3a
IpeaMeT ypexJaHe Ha OTHOILEHUSATa MEeXIy
bankara u kaproawspxkarens /KiueHt/ BbB
Bpb3Ka C M3JaBaHETO M OOCIYy)XBaHETO Ha
KpEAUTHU KapTU C peBoJBUpall KpeauT. Tesu
OOwM ycioBus MpeCTaBIsBaT HEPa3/IeHa yacT
or JloroBopa 3a u3gaBaHe M OOCIyXBaHE Ha
KpPEIUTHH KapTH ¢ PEBOJIBUpAL KpeauT Ha baHka
JCK /loroBopa/.

I11. OBILUA ITOJIOXXEHUA

YJL.5. /1] KpenuTHa KapTa ¢ peBOIBHpAL] KPEAUT
/KaptaTta/ ce u3ngaBa Bb3 OCHOBAa Ha CKIIIOYEH
noroBop Mexnay bankara u MexnyHapoaHa
kaptoBa opranusauus (MasterCard International
win VISA International) (mo-HaTathk Hapu4yaHu
o6mo «MKO») u mpencraBisBa BUI IIATEKCH
MHCTPYMEHT, BBPXY KOHTO e 3amucaHa
uH(popMalusg TO €JNEeKTPOHEH HauuH U ce
U3II0JI3Ba MHOTOKpPATHO 3a MIEHTU(UKauus Ha
Knuenta m 3a gocTen 0 OTIYCHATHSI My OT
bankara kpeauT, KakTo M OO COOCTBEHHTE MY
CpeIcTBa, BHECEHM 3a yBeJIMYaBaHE Ha
JOCTBITHATA HATMYHOCT.

/2/ bankara u3aBa CICIHUTE BUIAOBE KPEIUTHU
KapTH C PEBOJIBUPALL KPEIUT:
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- VISA Galaxy/VISA Galaxy payWave
- MasterCard Galaxy/MasterCard Galaxy
PayPass
- VISA Gold
- MasterCard Gold
- VISA Platinum
- MasterCard Platinum
- MasterCard Platinum-Private Banking
- DSK MaxiCard
- Maxi Go
- DSKITIC Credit
- DSK-Mtel Silver/Gold
- DSK-CBA
YJI.6. /1/ C kaprara MoraT Aa Ce€ H3BBPIIBAT
ciennutre ONn-line wu off-line  omepauuu B
bearapus u uyxO6una:
1. Ternene wHa mapu B Opoil upe3
tepmuHanHu ycrpoictea ATM/ITOC.
2. llmamane Ha CTOKM H YCIYTH 4pe3
TepMuHanHo ycrporctso [1OC.
3. [Ilmamane Ha MEPHOAMYHH 3aTbIDKEHUS
ype3 ATM.
4. TlnamaHe Ha CTOKM U YCIYIM 4pe3
HuTepHer.
5. PesepBanmum Ha XxOTeNH,
OouneTH u rent-a-car ycIyru.
6. Ilnamane Ha MOPBHYKH MO MOINA/TEICPOH.
7. CmpaBka Mo CMeTKa 4Ype3 TEPMHUHAIHO
ycrporicteo ATM.
8. Cmsna na I[IMH or Kiuenta upes
TepMuHaNHO ycTpoiictBo ATM nHa banka
JCK.
9. Jlpyrm ycmyru, mpenoctaBsHu oT baHka
JCK, B 3aBUCMMOCT OT BHJa KapTa.
/2/ Oneparuute no an.l morar ga ce U3BbpIIBAT
Ha BCUYKM TEPMHMHAJIHU YCTpPOICTBa B CTpaHara,
HOCEIlM 3HaKa Ha CbOTBETHaTa KapToBa
opranu3zaius — MasterCard n/unu VISA.
/3/ Omnepamuute mo an.l, T.2 Morar pga ce
U3BBPIIBAT M OE3KOHTAKTHO C OMNpeJeseHH
BUJIOBE KapTH, U3PUYHO MOcoueHu B paznen IV
oT Hacrosaumre OOIM YCIOBHUS, B ThPrOBCKH
00eKTH, mpueMaly 0e3KOHTaKTHHU IIJIalllaHus
/4/ W3BBH cTpaHata C KapTHTE MoOrar Ja ce
M3BBpIIBAT onepanuute mo an.l, 1.1, 2, 4,5u 6
Ha TEpPMHUHAJIHH YCTPOWCTBA, HOCELIM 3HAKa Ha
ChOTBETHATA KapToBa OpraHu3aIus —
MasterCard w/unu Visa, B MecTHaTa BajyTa Ha
CTpaHaTa, B KOATO C€ U3BbPIIBA ONEPALIUITA.
YJLI.7. IlnaTexxHuTe ornepauuu ¢ OaHKOBa KapTa
ce M3MBJHABAT He3abaBHO clie] Mojy4yaBaHEe Ha

CaMOJICTHH
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HAJICKHO
3a]IbJKaBa!

a) 1o 20 AHM TIpH TErJieHe Ha mapu B Opoii

ype3 TepMHUHAIHU ycTpoiicTBa ATM.

0) 1o 45 mHM 3a BCHYKH JPYTH OIEpalUH

U3BBH NOCOYECHUTE B T. ,,a°.

YJI.8./1/ 3a wu3BBpIIBaHE Ha OINEPALUUTE IO
Un.6, an.l, 1. 1-7 ce mnpwiaraT JUMUTH,
onpexaeneHu ot bankara B YcioBus 3a U3JaBaHe
1 00CiIy)KBaHe Ha IUIAIIaHUs 32 ChOTBETHUS BUJ
KapTa /Y cloBusTa/.

[2] JlumuTHTE CE€ TPOMEHAT IO JKEJTaHHE Ha
Knuenra:

- B mojeneHue Ha bankata Bb3 OCHOBa Ha
JIOT'BJIHUTEITHO CIIOpa3yMEHHE KbM
HoroBopa c¢ bankara. B cinyyaii 4e B
JTOMBIHUTEITHOTO cropazymMeHne KiIueHThT
€ TIOCOYMJI JIUMUTHU, PABHU HA JTUMHUTHUTE IO
OO6mm ycnoBus, MOCOYECHU B Y CIOBUSTA, CE
cuMTa, 4e ce mpuiaraT JuMutute mo OOum
ycioBusi U baHkara uMa mpaBo J1a IPOMEHSs
Te3U JUMUTH TIO pela U YCIOBUATA Ha
Yn.84, an.2.

- mpe3 uHTepHeT 6ankupanero Ha banka JICK
— JACK [upekT OT KJIMEHTH MMAIH JOCTHI
JI0 CMETKaTa, 1Mo KOSTO € U3JaJieHa KapTaTa.

3/ JTumut mMosxe a ObJie MPOMEHEH I10 YKEeJIaHUE
Ha KnueHTta u enHOKpaTHO, 3a M3BBPIIBaHE HA
KOHKpeTHa TpaH3akius ype3 obaxmane B Call
Center u cien ycTaHOBSIBaHE HA CAMOJMYHOCTTA
My uype3 HeroBoto EI'H u Homep Ha nuyHa
KapTa, KakTO M Ype3 JOMBJIHUTEIHH BBIIPOCU 3a
UJEeHTU(DUKAITHS.

IV. BUIOBE KPEIAUTHU KAPTU

YJI1.9./1/ Kaprure Visa Galaxy/Visa Galaxy
payWave /MasterCard  Galaxy/MasterCard
Galaxy PayPass ca crangapTHH KpeIUTHH KapTH,
C KOMTO MOraT Jla C€ M3BBbpILIBAT B CTpaHaTa U
yy»OuHa onepanuute no Yi.6.
/2] Kapture Visa Galaxy/Visa Galaxy payWave
/MasterCard Galaxy/MasterCard Galaxy PayPass
CE M3/1aBaT 110 OTKPUTA CMETKA B JIEBA, EBPO WIN
. Jojapu 3a JOCTBII JO MpPEeIOCTaBEHUS
KPEAUTEH JIMMMUT.
/3/ C xaptute Visa Galaxy payWave/MasterCard
Galaxy PayPass morar na ce u3BBpHIBAT |
OE3KOHTAKTHH TPaH3aKIIUU.
YJI.10. /1/ Kaprure Visa Gold/MasterCard Gold
uMaT PYHKIIMOHATHOCTUTE Ha KapTuTe 1o Y9 u
Knuenture mnons3BaT clIeAHUTE AONBIHUTEIHU
YCIIyTHU:

1. 3acrtpaxoska ,,Ilomorr npu npTyBane”

2. EkcmpecHa moaMsHa Ha KapTrara IpH

n3ryoOBaHe/OTKpaJiBaHe B Uy KOMHA

HapCXKIaHe, a CMETKarTa ce
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3. ITlomyuyaBane Ha mapu B Opoil mnpu
M3TyOBaHE/OTKpaJBaHEe Ha KapTaTa B
qyxOuHa

/2] 3actpaxoBkara ,,J[lomorr nmpu mpTyBane” € 3a
CbOUTHSI, HACTBIIWIM W3BBH TEPHUTOpUATA Ha
PenyOonuka bwarapus uw  crpaHara, YWNTO
IrpaXJaHUH € 3aCTPaxOoBaHOTO JIMLIE U € C
BAJIAIHOCT 365 JTHUA C aBTOMATUYHO
MOJTHOBSIBAHE TIPU TOJHOBSIBAHE HA KpeAWTHATA
KapTa.

/3] B cnyuaii Ha U3pa3eHO OT KIMEHTA HU3PUYHO
chbIVlacMe 3a BKJIIOYBaHE B TIpylnata Ha
3aCTpaxOBaHUTE JIMIA IO 3acCTpaxoBka ,,Ilomor
IIpU IbTYBaHE™, Upe3 MOCTaBAHE Ha MOAMNHUC Ha
CbhOTBETHO 0003Ha4YeHO MSCTO B
JI0rOBOPa/AOI'BIHUTEIHO CIIOpa3yMeHHe,
bankara npenocrass Ha knueHTa Ceptudukar Ha
3acTpaxoBaHo Jnne u  OOmuM ycinoBHs Ha
3acTpaxoBka ,Jllomom mnpum mnbTyBaHEe“ Ha
KapToabpkatenu. KIMeHThT ce cbriacsBa c
OO01muTe yciaoBUsl, KOUTO ChABPKAT MOKPUTUSITA
Ha 3acTpaxoBkaTa U cbc CepTHduKaTa, KOUTO
ChIbpKA U JINMUTHTE Ha 3aCTPAaXOBKATa.

/4] Tlpu BB3HUKBaHE Ha CHOMTHE, KOCTO Hajara
MOJI3BaHETO Ha 3acTpaxoBkara, KIMEeHTHT e
JUIBKEH Jla ce 00aau Ha HpPeJOCTaBeHUTE MY
Tesie()OHH Ha aCUCTHpAIaTa KOMITaHUS.

/5/  KnueHThT JaBa CBIVIACHETO CH IIPH
u3IUIamaHe Ha oO0e3lIeTeHHEe IO HACTBHITUIIO
cpbuTHe, bankaTa 1a npenocraBu HeoOxoaumara
nHpOpMaNKs Ha 3aCTPaXOBATEIIS.

16/ 3a mombaHHUTENHUTE YCayru mo an.l, .2 u 3
KnmeHThT ABIDKM Takca ChITIACHO JelcTBamaTa
Tapuda na bankata kpM jgarata Ha
npeaocTaBsiHe Ha ycayrarta /Tapudara/.

YIL.11. Kaptute  Visa  Platinum/MasterCard
Platinum/ MasterCard Platinum — Private
Banking umar (GyHKIMOHAITHOCTUTE HA KapTUTE
nmo Yn.10 m B nombiHeHue bankara wusgaBa
O0e3mnaTHO Ha kiueHrta Priority Pass kapra,
KOSITO TPENOCTaBs Bb3MOKHOCT 3a IOJI3BaHE Ha
ycayrure, cbriaacHo paznen XXII ot tesu O6uwm
YCIIOBUAI.

YJ1.12. Kapture DSK MaxiCard/Maxi Go ca
KPeIUTHU KapTH, HOcemM Jororo Ha Visa,
u3aBaT ce MO CMETKa B JIeBa M MMAaT CXOJHA
¢yaknronamHocT. C TAX MOTar Ja ce U3BbpPIIBAT
oneparuute mo 4m.6, . 1-3 u 7-9.

YJI.13./1/ Kapture DSK-MTel Silver/DSK-
MTel Gold ca cepBMecTHH KpeaWTHH KapTH Ha
“Moounten” EAJl /“Mobunten”/ un bankara,
HOcely Joroto Ha Visa, ¢ KOUTO MoraT Ja ce
n3BbppmBar onepauuute no Yin.6. Kaprure ce
u3JaBar Ha:
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1. AOomatu Ha MoOuITeNn, BKIIOYCHU B
cermeHT A (3nmaTHa KiIyOHA KapTa) IO
nporpama ,,M-Ten Kuy6” 3a KapTu
DSK-MTel Gold.

2. AGonatu Ha MoOwiITen, BKIIOYCHU B
cermeHT B (CpeObpHa kiyOHa Kapra)
wm cermeHT C (xmyOna xapra Knacuk)
o nporpama ,,M-Ten Kiy6” — 3a xaptu
DSK-MTel Silver

/2] KaprombpikaTequre Ha KpPEAUTHH KapTH
DSK-MTel Gold non3Bar 3actpaxoBka ,,[lomory
MpY MbTYBaHE” .

YJI.14. /1/ Kpenutna xapra DSK-CBA /Kaprara/
e cwpBMectHa kapra Ha IIBA  Acer
MenunpkmbHT AJ] /“IIBA”/ u bankara c
¢dbyHKIMOHAaTHOCTUTE Ha OaHkoBa kapta DSK
MaxiCard, mocema gororo Ha MasterCard, u
KIIyOHa KapTa 1o nporpamara 3a josuiHocT CBA
Club u moxe na Obae W3nazeHa HA KIMEHTH Ha
[IBA, BKJIIOUYEHH B Ta3u Iporpama.

2] C xaprara DSK-CBA KiwueHTsT moiydaBa
OTCTBIIKU MPU MOKYIKA HA CTOKH B ThPIOBCKUTE
obextn Ha CBA, kxomro ce akymymupar O
KapTaTa CBITIaCHO YCIOBHUSTa Ha IIporpamara
CBA Club wu Bnocneactsue wmorat pga ce
W3MON3BAaT MPU  CJENBalld  MOKYNKH B
Thprockute 00ekT Ha CBA.

13/ C npekparsBane Ha J[oroBopa 3a KpeauTHA
KapTa, nOpu ycioBusaTa Ha TiaBa XX, ce
ImpeKparsBa M MPaBOTO Ha [OJI3BaHE Ha
KpenIuTHaTa KapTa Karo KiIyOHa Kapra IIo
nporpamata CBA Club. KnueHTsT € nubkeH aa
BbpHE cBosATa kapra DSK-CBA. Ilpu xenanue
OT HEroBa CTpaHa MOXeE JIa IPOIBIIKH Ja MOI3Ba
ycioBHsTa Ha mporpamara 3a JjosuiHocT CBA
Club, kaTo momcka H3JaBaHETO Ha HeOaHKOBa
kapra ot LIbA.

YJI.15. /1/IlpenogaBarenckara KpeauTHa Kapra
DSK-ITIC Credit /Kaprara/ e cbBMecTHa KapTa
Mexnay — MexayHaponHa — IpernojaBaTesicKa
UJCHTU(PUKAIIMOHHA KapTa (International
Teacher Identity Card — ITIC), mpaBara 3a
U3/laBaHE Ha KOATO ca TNPEeJOCTaBeHH Ha
AcornuanusTa 3a IoJnoMaraHe Ha akaJeMuyHaTa
obmHoct /AITAO/ n 6ankoBa kapra MasterCard
Galaxy na banka JICK. KpenutHa kapra DSK-
ITIC Credit w™Moxe ma c¢e wu3game Ha
MpernojaBaTeNld Ha peloBHA ydeOHA MPaKTUKA B
MIPU3HATH oT MUHHCTEPCTBOTO Ha
00pa30BaHMETO U HAayKaTa YUHIIUIIA, TEKTOPH Ha
TPYAOB JOTOBOp KBM CBIIWTE, WM JIHIIA,
yI0CTOBEpsIBAIIM Ka4eCTBOTO HA MPEMo iaBaTel.
[2] MexaynapoanaTa [TpemogaBaTencka
Wnentudukanuonna Kapra (ITIC) e cBeroBHO
NpHU3HAT JOKYMEHT, JOKa3Ball CTaTyT Ha
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npenogasaten. C Hed ce MoiydaBa JOCTBI JI0
CIELIUAJIHO JOrOBOPEHU npedepeHnuy,
HaMaJIeHUsd W yCIyrd, 24-vacoBa JMHHUS 3a
CIelnIHa MmoMoIl ¥ riobanHa TenedoHHa, (akc,
e—mail u yciyrara riacosa noiua.

/3/ CpoKbT Ha BaJMJAHOCT HA IPEIOCTABEHUTE C
kapratra AIIAO mpedepenunu e 10 Kpas Ha
KaJeHJapHaTa TOAMHA, B  KOATO  M3THYa
CbOTBETHATa aKaJeMHUYHA TOJMHA U € NOCOYEH
Ha IbpOa Ha kaprata. [Ipy MOJHOBABAHETO WM
YABIKABAHETO Ha CpoKa Ha AITAO
npedepeHLuuTe, HA 3aJHAaTa CTpaHa Ha KapTraTa
ce 3ajenBa IpeBaIUAMpAl] CTHKEp, YKa3Balll
HOBMSI CPOK Ha BAJIMJIHOCT.

V. U3JJABAHE HA KAPTA

YJI.16. bankara w3gaBa kaprara Ha (DU3HYECKU
JMIa 1Mo oTkpura cMeTka B bankara /Cmetkal,
Bb3 OCHOBA Ha ckimoueHus Jlorosop. bankara cu
3amasBa IpaBOTO Jla OTKaXe CKIIIOUBAHETO Ha
JloroBopa M u31aBaHETO Ha KapTa, 0e3 ga
II0COYBA OCHOBAHMSTA 3a TOBA.

YJI.17. /1] bankara u3gaBa KapTara ChC CPOK Ha
BaJIMJHOCT, ONPEJEIIEH B Y CIOBUATA, B PAMKHUTE
Ha KOMTO KJIMEHTHT MOXKE Ja U3I0JI3Ba KapTaTa.
CpokbT Ha BaJIMJHOCT Ha Kaprara H3TH4Ya B
MOCTIeIHUS JIEH Ha Mecela/TOJJMHAaTa, OCOYEHH
BBpXY JIMLEBATA 1 CTPaHa.

/2/ Cnen U3TMYAHETO Ha CpoKa 1o an.l ce u3maaBa
HOBa KapTa C HOB CPOK Ha BaJMJHOCT 1O ai.l.
KapraTa He ce npeusnaBa, B ciiydall 4e 0 Kpas
Ha Mecela, MpeaxoKaall TO3H, B KOWTO M3TH4a
CPOKBT ¥ Ha BanuAHOCT, KiumeHTT mnonazne
MMCMEHO HMCKaHe 3a MpekpartsaBaHe Ha Jlorosopa.

/3/ bankaTa He mHpeu3gaBa KapTara, KOTaTo e
HaJIMIIE HSAKOE OT OCHOBAHMSTA 3a MpEeKpaTsBaHe
o Yi.87.

UJI.18./1/ bankara wu3maBa kaptata g0 10
paOOTHH JAHU OT OA0OpeHHe Ha KpeAUTHUS
JUMUT ¥ 5 nipenaBa Ha KnueHnra 3aeHo ¢ TUIHK ¢
nepcoHaseH uaeHTuukanroner Homep /IINMH/.

/2/ 1lpu momyyaBaHETO Ha KapTara M IIJIUKa C
[INH, KnueHTsT npoBepsiBa LEJI0CTTa Ha IUIMKA
¢ I[IMH wu cpaBHsABa oOTmeyaTaHaTa dYacT OT
HoMepa Ha kaprata B Imumka c¢ IIMH wun
ChOTBETHUTE LU(PU OT HOMEpaA BbPXY JIMLIEBATA
CTpaHa Ha KapTaTa.

/3/ Tlpu cwoTBercTBHE, KIMEHTHT ce moAmmcBa
Ha o0OpaTHaTa CTpaHa Ha KapraTa BbpXY MOJIETO
3a OTOpHU3MpaH MOJNHC B MPUCHCTBHETO Ha
clIyxuTren Ha baHkatra W DIOTBBpXKJIaBa
Mojy4aBaHeTo Ha kKaprara u mmka ¢ [IMH ¢
nojmnuca cH B JeKIapanusaTa 3a
Mpe/iaBaHe/BpbIllaHe HAa OaHKOBA KapTa.
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/4/  Tlpu HEChOTBETCTBHE MEXIy HOMEpa,
oTIIeYaTaH Ha JMIleBaTa CTpaHa Ha Kaprara u
To3u, mocoueH B mmka ¢ IIMH, KimeHThT
OTKa3Ba MpueMaHeTo UM. baHkara ce 3aabiKaBa
na usgane 3a coOctBeHa cmeTka B 10—aHeBeH
cpok HoBa kapta ¢ HoB [IMH.
/5/ baHkaTa axkTHBHpa KapTaTa B J€HS Ha
npenaBaHeTo i Ha Knuenra.
/6/ Knuentbt TpsiOBa na 3amomuu cBosi [TMH,
clie]] KOeTO Jla YHUILOXKU JIUCTA, BbPXY KOHTO €
3aIncaH.
YJI.19./1/ Kapratra u mwmuksTr ¢ IIMH ce
ChXpaHsBaT B [10JIeJICHUETO—M3AaTen Ha bankara
B MPOJBJDKEHHE Ha IIeCT Mecela OT JaraTa Ha
u3/laBaHe Ha Kaprara. B ciydail ye He Obaar
norbpceHu oT KimeHTa B TO3UM CpPOK U HsIMa
YCBOEH KPEAWUTEH JIMMUT, T€ CE€ YHUIOXaBaT, a
JIoroBOpbT ce TMpekparsBa MpU YCIOBUSATA,
npenBUJIeHU B HacTosmure O0IK yCcaoBUsl.
2] Tlpu mpeusgaBaHe Ha KapraTa, HOBaTa KapTa
Ce CbhXpaHsfBa B IOJEJICHHUETO-U3AATEN Ha
bankara B mpoabiKeHHE Ha IIECT Mecela OT
M3/1aBaHETO Ha HOBaTa Kapra. B ciydail de B
TO3U CPOK KIMEHTHT HE MOTHPCU KapTaTra CU H
HsIMa 3aJbJDKEHHUS MO0 Hesl, baHkata uma npaBo
Jla YHUIIOXU KapTara u npekpatu JloroBopa mpu
yCIIOBHSTA, NpEeABUACHU B Hacrosumure OOmm
yCIOBHUSL.
YJ1.20./1/ KiameHThT MOXE Ja TIOHCKa OT
bankara u3gaBaHeTo Ha HOBa KapTa B CIIETHUTE
CIlydau:

1. Tlpu yHumokaBaHe WU MOBPEXKIAHE Ha

KapTara.
2. llpu usryOBaHe, KpaxkO6a WJIM OTHEMaHe
0 JIpYT HaYUH Ha KapTaTa.

3. Ilpwu 3abpasen [1T1H.
/2] bankara W3maBa HOBaTa KapTa ChC CPOK Ha
BaIMAHOCT, mocoueH B UYm.17 or OOuure
ycnoBus. KIMeHThT € AbKeH Ja BbpHE cTapaTa
KapTa, KOSTO C€ YHHUIIOXXaBa B HETOBO
npucbeTBue. [lpm  HeBpbllaHe Ha KapTaTa
KnuenTst 3ammama Ttakca cwriaacHo Tapudara.
KnueHThT He ABKM Takca 3a HEBbPHATA KapTa,
B CIIy4ail ye e Mmouckan OJOKMpaHe Ha KapTaTa
nopaju u3ryoBaHe/O0TKpaBaHe.
/3/ KnueHTsT 3amiainia Takca 3a mpeu3aaBaHe Ha
Kapta cbriacHo Tapudara, AeicTBamEa KbM
JaTara Ha Tpeu3laBaHe.
UJI.21. Kaprata ¢ u ocrtaBa COOCTBEHOCT Ha
bankara.

VI. U3IIOJI3BAHE HA KAPTATA

YJ1.22. /1/ KnueHThT ce 3ampipkKaBa Ja II0JI3Ba
KapTrara camMoO JHMYHO W B CBOTBETCTBHE C
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YCJIOBHATA 32 M3aBaHE U MOJI3BaHE, PEABHUICHH
B [loroBopa u te3u O01mm ycinoBwus.
/2/ KnueHThT € mnbkeH na mnasu Kaprara,

3alMcaHarta BBpPXY Hes HMHPOpManus |
IIEPCOHAIIN3UPAHUTE 51 3alATHU
XapaKTEPUCTHKH.

YJI.23./1/ KawmeHTpT MOXE Ja W3BBHPIIBA
olepalMu ¢ Kaprata cd JO pa3Mepa Ha
JNOCThITHATA  HAJIMYHOCT IO CMETKaTra, B

CBHOTBETCTBUE C pa3Mepa Ha OMNpPEICIICHUTE IO
HEroBara KapTa JUMHTH.

[2/  JlocTpliHaTa HAJMYHOCT € paBHA Ha
HEHU3IOJI3BaHATa YacT OT JOTOBOPEHUS KPEIUT U
COOCTBEHH cpencTBa, BHeceHH OT KimeHTa.
CoOcTBeHUTE CpelcTBa HE C€ OJIUXBSIBAT M HE
MPOMEHST pa3peuicHuss KPEAUTEH JIMMUT H
JUMHUTHTE 33 TPAH3AKIUH.

/3/ Tlpu u3BbBpIIBAHE HA IIATSIKHH OMEPAIMU C
KapTata ce W3MOJI3BaT WIBPBO COOCTBEHHUTE
CpeAcTBa, a Cjel HW3YepIBaHETO WM —
CpeICcTBaTa OT KPSIUTHUS JIUMHT.

YJ1.24. /1/ Tlnate:xxHu omepanuu C Kaprara ce

aonmyckar CiICO IPOBEPKa HaA: AOCTHIIHATA
HaJIN4YHOCT, CBbCTOAHULCTO Ha KapTaTta n
JJUMUTHUTC 10 HEA u I/IIIGHTI/I(i)I/IIII/IpaHG

camonuuHocTTa Ha Kimenta 1o
CIICIHUTE HAYMHU:
1. Ilpm Ternene Ha mapu B Opoit or ATM —
uype3 BbBexkaane Ha [1IMH.
2. Ilpu Tternene Ha mapu B Opoit upes
tepmuHaiHo ycrporctBo [IOC Ha rumie B
0aHKa W TpHU 3aljallaHe Ha CTOKU H
YCIAYTH 4Ype3 TEPMHHAIHO YCTPOHCTBO
I[TOC — uype3 BvBexaane Ha [IMH u/unu
noanuc BBpXYy Oenexkara ot [IOC.
W3uckBaneTo Mo Ta3Ww TOYKa HE Ce€
nmpuiara npyu 0e3KOHTAKTHU TUTAIIAHUS 32
CyMH [0 TIOCOYEHHsS B YCIOBHATa
MaKCHUMaJIeH pa3mep.
3. Ilpu mnamanus B MHTEpHET M MOPHUKH
o noma/renedon He ce m3noassa [TNH,
a  HUCTHHHOCTTa Ha  Kaprata ce
notBbpxkaaBa upe3 CVC/CVV u 3-D
napoua.
/2] Tlpn mnamanus B VHTepHET, H3BBPIICHU
cien 25.04.2016 r., KIMEHTHT KMMa MpaBoO Ja
V3BBPIIM JI0 TPH IUIAIIaHus 4Ype3 HMHTepHeT
CTpaHUIIM  Ha  TBHPrOBIH,  OCUTYpSIBAIIU
BB3MOXKHOCT 3a mon3BaHe Ha SecureCode/VbV,
0e3 BpBeXkIaHe Ha 3-D mapouna, B cnydail 4e He €
3asBHJI PETUCTPUPAHE HA HOMEP Ha MOOWIICH
TeneoH  WUIM  TOYKBH  YCTPOWCTBO  3a
nojiyyaBaHe/reHepupane Ha 3-D  mapona.
HctuHHOCTTA HA KapTaTa MpU TE3U IUIAIIAHUS CE

eINH OT
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MOTBBbPXKAaBa caMo BBHBCKIAAHC Ha

CVC/CVV.

/3] Maxkcumannata cyma 3a O€3KOHTaKTHA
TpaH3aKLUMsA, HaJ KOATO 3aIBbJDKUTEIIHO CE
M3KCKBa Bepudukanus Ha kiauenta upe3 [TMH ce
npuema u yrBBpkAaBa or MKO 3a Bcsika
ObpXkaBa M C€ CbhbIbpXKa B YCIOBUATA 3a
u3JaBaHe U O0OCIy)XXBaHEe Ha IUIALIAHUA C
KpPEAUTHU KapTH C peBOJIBMpall KpeauT Ha banka
JCK.

/4] TlommuchT  BBPXYy  Oenmexkata  OT
TEPMUHAJIHOTO YCTPOMCTBO TpsibBa na Obie
UACHTUYEH C MOJMKCa BbPXy oOpaTHaTa CTpaHa
Ha KapTara M YIOCTOBEpPsBa pa3pellaBaHEeTO U
TOYHOTO U3IIBJIHEHHUE HA OllepalusTa.

/5/ Tlpu mouckBaHe OT OAHKOB CIIYXKHTEN WU
Twproseu, KilmeHTBT npencraBsd U JOKYMEHT 3a
CaMOJIMYHOCT 3a WACHTU(UKALMS U IPOBEpKa Ha
noanuca My. HempencraBsHero Ha JOKYMEHT 3a
CaMOJIMYHOCT € OCHOBAaHME 3a OTKa3 3a
U3BbPIIBAHE HA IUIATEXKHATA OIepalusl.

4pes3

YJI1.25. /1] KiHeHThT € IUIBKEH €XKEMECEUHO, B
paMKHTE Ha OmpejesieH B YCIOBHUATA CPOK CIIE[
naje)xHara jaarta (rpaTuceH Mepuo), 1a 3aramia
MHHHAMAJTHA CyMa 3a PEBOJIBUPAHE.

2] 3a kpenuthu kapta Maxi GO MuHHMaiHaTa
CyMa 3a peBoJIBHpaHe ¢ (puKCcHpaHa CyMa, YMHTO
pasMep € MOCOYeH B YCIOBUATA. 3a BCHUKHU
OCTaHAJIM BHIOBE KPEAUTHH KaPTH MHUHUMAJIHATA
cymMa 3a  pEBOJBHpaHe € B  pasmep,
IpeICTaBIIABAIL [IPOIIEHT OT YCBOEHATa YacT OT
KPETUTHUS JUMHUT. [IPOIEHTHT € MOCOYEH B
VYcnoBusra.

/3/ KOHKpETHHSAT pa3Mep Ha AbDKHMAaTa CyMa 110
al. 2 ce ChAbpXKa B MECEYHOTO M3BICUCHHE IIO
Un.63, an. 1.

/4]  HemomyuaBaHeTO Ha  W3BJCUCHHE HE
0CBOOOX/1aBa KJIIMEHTA OT 3aJBJKEHHETO MY Ja
[0raci MUHHMAaJIHATa CyMa B TIOCOYEHUS CPOK.
/5/ Tlpu HeBHacsiHE Ha MHHHMAlHATa Cyma 3a
pPEBOJIBUPAHE B PAMKHTE HA TPATHCHHUS ITEPUOT
[0 KapTara ce HauyKc/sBa Takca 3a HEBHECEHA
MHHHAMAJTHA CyMa, ChIbPIKalla ce B Y CIIOBHSTA.

VII. KPEAUT

YJI1.26./1/ bankara ornycka Ha Kinenta
PEBOJIBUpAIIl KPEAUT MO popMaTa Ha KpeIuTeH
JUMHT B pasMep, cbriaacHo Jloropopa, KOWTO ce
yCBOSIBA CIIe[l Y4YpeIsBaHE Ha ChOTBETHUTE
obe3mneueHus, B ClTydail ue ce M3UCKBAT TaKHBa.
/2/ Cpok®bT 3a TIOJI3BaHE Ha KPEIUTa ChBIIAA ChC
CpoKa Ha BaluaHOCT Ha KapraTa.

qJj1.27. 11/ JlocThbBT MO0 KPETUTHHS JTUMUT
Ce OCHTYypsiBa upe3 KapTara.
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/2] 3a ycBoeHara YacT OT KPEOUTHUS JIUMHT
uype3 Tpanzakuuu 1o Yin.6, an.l, 1.1-6 KnuentsT
3amiama MPOMEHJIMBA JIMXBa B pasMep Ha
JOTOBOPEHUS JIMXBEH TPOIEHT IO KpEIMTa,
nocoueH B JloroBopa, KOSTO ce HadHCIsABa
©KEIHEBHO BBPXY (aKTHUECKH TIOJ3BaHATa
cyma.

/3/ Bankara ¥Ma TpaBO Ja MPOMEHH JHXBCHHS
NPOLICHT MO aj.2 MO pe/ia U MPH YCJIOBHSATA Ha
I'maBa X ot Te3u OO yCIOBUS.

/4/ B cnydaute, koraro Oblie TNPEBHIICH
KPEAUTHUST JIUMHT B PE3YyJITaT OT H3IIBIHCHUE
Ha Hape/eHu ornepanuu, BkiaountenHo u off-line
TpaH3aKIWU, ChOMpaHEe Ha IBDKUMHU TaKCU H
KOMHUCUOHH M JIp., MPEBUIICHUETO ce ohopms
KaTo Hepas3pelieH OBbpApadT M ce ONMXBSBA C
JMXBa B pa3Mep Ha JOTOBOPCHHUS JIMXBEH
nporeHT. KIMeHThT € [UThKEH Ja Ioracu cymara
Ha HepaspeuieHus OBbpApadT He3a0aBHO Cliex
y3HaBaHe 3a MPEBUIICHUETO. B cirydauTe, koraro
MPEBUILIICHUETO € B PE3YJITaT OT H3IBIHCHUETO
Ha HapeneHW oT KimeHta omepanuu, ce cuuTa,
4ye KIHMeHTHT € y3Hall OT MOMEHTa Ha IOJaBaHEe
Ha HapekaaHero. bankara yBemomsiBa Kimenra
3a MPEBHUIIECHHETO C MECEYHOTO H3BJICUCHHE 3a
JIBMDKEHUETO 110 CMETKATa.

/5/ JluxBaTa 1m0 MPEAXOJHUTE ATMHEH € MpocTa
n ce m3umcisgBa Ha Oa3za 360 (Tpucrta u
HIECTACCET) JUXBOAHM 3a TrTonuHa u 30
(TpuzeceT) JIMXBOHU 32 MECEll.

VIIl. OBE3IIEUEHMA

YJ1.28./1/  KpemutpT ce oOe3neyaBa C
obe3reueHus1, OnmpeeieHn OT baHkara 1mo Bu,
CTOWHOCT ¥ JJOCTAThYHOCT.

/2/ 3a yupensBaHe Ha oOOe3MEYECHHSITA Ce
CKIIIOYBAT CHOTBETHHTE BHAOBE JOTOBOPH B
u3UCcKyemara OT 3akoHa (opma. JIbpKaBHHTE,
HOTApHAIIHK U JPYI'W TaKCH 3a YYpeIsBaHETo,
MOTHOBSIBAHETO u 3aJIMYaBaHETO Ha
obe3mneueHusTa ca 3a cMeTka Ha KineHra.

/3] Tlo mpeuenka Ha bankata ce gomycka
OCBOOOJK/IaBaHE Ha O0OE3IEeYCHHE MO0 MCKAaHEe Ha
Knuenra, ako OICHKaTa Ha OCTABAIOTO
obe3rneueHne € J0CTaThuHA IO OTHOIICHHE Ha
OCTaThKa OT KPeINTa MO0 MpereHka Ha bankara.

IX. OBCJIYXBAHE HA KPEJZIUTA

UJI.29. bankarta ompenenss MeceuyHa MajJeKHa
J1aTa, IIocodeHa B Y CIOBHUATA 32 CHOTBETHUS BU/I
KapTa. B ciryyait ye onpenerneHara rnajexsa gara
€ HepaOOTeH JeH, 3a TMaJeXxHa jJara IMpe3
CBOTBETHHUSI MECELl CE€ CMATA HBPBUAT CIIEABAI]
paboTeH JieH.
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YJ1.30. /1/ KiunenrsT wuMa BB3MOXKHOCT Ja
roracsiBa 4YaCTUYHO WIIM H3ILIO 3aJbJDKCHHSTA
CH U BbB BCEKH €IMH MOMEHT, Upe3 MPEBOJI WIN
Yype3 BHOCKM B Opoil Ha Kaca B IOJICJICHHE Ha
bankara.
/2/ Tlpu MOCTHIIBaHE Ha CyMH, YCBOCHATA 9acT OT
KpEeAWTHHUS JHMHUT C€ ToracsiBa B ClIeqHATa
[TOCIE0BATEIHOCT:
a) JTBIDKUMH MHHUMAJTHA CyMH 3a
PEBOJIBUPAHE OT MPEAXOIHH IIEPHOIH;
0) TUXBa, TAKCH;
B) YCBOCH KPEIHUTEH JIUMHUT 4Ype3 TPaH3aAKIHH
KbM IIOCJICAHA TaC)KHA J1aTa;
I') JINXBa, TAKCH, YCBOCH KPEIUTEH JIUMHUT

4ype3  TpaH3aKIMU  ClIeX  IOCIeAHa
HaJe)KHa Iara.
/3/ KpenuTHuAT  JTHMUT ~ ce  PEBOJBHpaA

©KEeTHEBHO C pa3Mepa Ha MoraceHara 4acT OT
I0JI3BaHUS KPEUT.

/4] C uskmouenne Ha KpeautHu kaptu Maxi Go,
B Ciy4yall 4e B pPaMKUTE Ha T'PATUCHHS IEPUOL
KnuenTsT moracu nenusi KpeauT, YCBOECH KbM
najie’kHa JiaTa, IMXBa BbPXy CYMUTE, YCBOEHU 3a
nokynka Ha ctoku u ycayru Ha IIOC Ha
THProBel] 3a NPEAXOJAHUS OTYETEH NEPHO/JI, HE ce
HAYHCIISBA.

YJI1.31. /1/ B ciayuaii ye 4eTHpHU MOPEIHU Mecela
CUMTaHO OT MECceYHarTa majexxHa aara, KnueHTst
HE pEBOJIBUpa KpPEeAWTa CU WU PEBOJIBUpA CbhC
CyMH TMO-MaJKM OT MHUHHUMAJHHUTE CYMH 32
pEeBOJIBUpaHE 3a CBOTBETHUS MEPUOJ, IIPABOTO
Ha TI0JI3BaHEe Ha KPeJIuTa Cce CIupa.

[2/ Axo KaweHTBT BHece  JIbJDKMMaTa
MUHUMAaJHAa CyMa 3a pPEBOJIBHpaHE 10 Kpas Ha
cienBaius (IMeTH) TPATUCEH MEPUO/, MPABOTO HA
MOJI3BaHe Ha KPEAHTa Ce BH3CTAaHOBSBA.

/3] Tlpu BHAcsHE HA CyMH B CiIy4auTe Ha ai. 1, 2
u 3, TOCTBIOWINTE CyYMH C€ OTHacAT 3a
moracsiBane B onmcagara B WYin.30, am 2
IIOCJIEZI0BATEIHOCT.

UJI.32. Axo KnueHThT He moracH 3abJIKEHUETO
cu B pasmepa M B cpoka mo Yn.31, an.2,
MOJI3BAHETO  HA  KPEAUTHUA  JUMHUT  C€
npekparsBa. B3emaneto Ha bankaTta 3a uenus
U3MON3BAaH KPEAWTEH JMMHT, HE3aBHCHMO OT
HAaYMHA, MO0 KOWTO e (dopmupaH, cTaBa
M3MCKYEeMO U C€ OJIMXBABa C JINXBA, paBHa Ha
JeCTBAIMs TUXBEH MPOIICHT U C JOMBIHUTEIHA
Haj0aBka 3a 3abaBa B pasMmep Ha 5 (mer)
MIPOLIEHTHU MyHKTA. [locnenuuure 1o
MIPEIXOTHOTO U3pedeHue HACThIIBAT
aBTOMATHUYHO, a aKO 3aKOHBT T'O M3UCKBA — CIEJ
yBeIOMJIEHHE J0 KiueHTta. baHkata cnOupa
IBIKUMHUTE CYMH OT BCUYKH cMeTKH Ha KiinenTa
B bankata, Bb3 OCHOBa Ha IIPEJOCTABEHO OT HETO
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cbrijacMe ¢ noamucBaHero Ha Jlorosopa.
bankara wuMa mpaBo JAa OPUCTBINM  KbM
NPUHYIUTETHO ChbOMpaHe Ha B3eMaHUATA CH IO
ChaeOCH pel.

YJI.33. IIpu moracsiBaHe Ha HM3UCKYEM KpEAMT,
BKJI. OTHECEH 3a chOMpaHe IO cblaeOeH pef,
BHECEHaTa CyMa C€ OTHAacs 3a IOracsBaHe Ha
3abJDKCHUATA B CJIEHATa I0CJIEI0BATEIHOCT:

Pa3HOCKHM, CaHKLIUOHMpallla JHMXBa, pPEIOBHA
JMUXBa, 3aKOHHA JIMXBa /ako ce JbIKA/ U
IJIaBHULIA.

YJI.34. bankatra wuMa m0OpaBO Ja MPEBbPHE
KpeiuTa B M3UCKyeM M IpPU HapyliaBaHe OT
cTpana Ha KiieHTa Ha BCSAKO JPYro yciIOBHE IO
JloroBopa unu Ha Te3u O0IIHM yCI0BUS.
YJ1.35./1/ B cnyuaii ye KiaweHTHT 1mOI3Ba
MOBEYE OT €IWH KPEIHT, OTIIyCHAaTH OT bankara,
bankara uma rpaBo npu U3UCKYEMOCT Ha KPEIAUT
OTIIyCHAT MO KpeIuTHa KapTa MOopaju CEpUO3HO
BIIOIIaBaHE Ha ()MHAHCOBOTO CBCTOSHUE Ha
Knuenra, nma npeBbpHE B  NOPEACPOUYHO
W3UCKYeMU M JAPYTUTE KPEIUTH, MOJI3BaHH OT
KinenTta, He3aBUCHMO OT TSAXHaTa pPEJOBHOCT,
KaKTO U 0OpaTHOTO.

/2] Bankara ympaxHsBa NMpPaBOTO CH MO aji. |
Karto ormpaBs a0 KineHta mokaHa 3a IUIalaHe
Ha HENOraceHUTE CyMHU B CPOK OT 2 CEAMMIH OT
nojiyuaBane Ha mnokanara. Cien W3THYaHE Ha
TO3U CPOK HACThIIBa IpPEJICPOYHA HU3UCKYEMOCT
Ha JIPyTUTe MocoueHu oT bankara kpeauTu.

/3] Tlpu nemnamane ot KiueHtra mo To3u Win
Jpyr JOroBop 3a KpeauT ¢ bankara, T8 uma
MpaBoO J1a OTKa)K€ WJIM Ja CIpPE YCBOSBAHETO IO
BCEKU OT MoJyi3BaHUTe OT KimeHTta KpemuTH 110
OTCTpaHsIBaHE HAa HEU3NbJIHEHHETO, WM J1a
MOMUCKA TMPEJICPOYHO BpPBILAHE HA YCBOEHUTE
CyMH Ha mnoi3BaHuTe OT KimeHTa KpeauTu
cbriacHo 4i. 432 ot ThproBCKuUs 3aKOH.

X. METOAOJIOT'MA ITPU OIIPEAEJIAHE HA
JIMXBEHMA [TPOLEHT ITO KPEAUTA

YJI.36. JInxBeHUAT MNPOLEHT @O KpeauTra €
3aBUCHM OT CTOMHOCTTa Ha JINXBEHUTE UHAECKCH
6-meceuen SOFIBOR, 3a kpeautu B jieBa wiu 6-
meceueH EURIBOR, 3a kpenutu B €Bpo U .
nonapu. B cioyuaute Ha oTpuuaTenaHa CTOMHOCT

Ha CBOTBETHHUS JIMXBEH HHJEKC, ChIlaTa ce
npuema 3a croitHocT 0%.
YJIL.37. IIpoMeHIUBHAT JINXBEH IIPOLICHT,

3aBucel oT 6-meceunuss SOFIBOR, ce npomens
ot Kpemutopa nBa mbT B roauHara, Ha 15
ssHyapu U Ha 15 romu. [IpomsiHaTa ce uM3BBpIIBa
CBIJIaCHO KOTUPOBKAaTa  Ha 6-MeceuHUs
SOFIBOR, xosiTo ce 00siBsBa aBa paOOTHU JHU
npeau 15 sHyapu u 15 romm Ha WHTEpHET
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crpanuinara Ha BHB (http://www.bnb.bg) i B
nH(poOpMallMOHHUTE cucTeMd Ha Reuters u
Bloomberg.

YJI.38. I[IpomeHIuBUSAT JIMXBEH IIPOLIEHT
3aBucel ot 6-mMeceunusi EURIBOR ce npomens
ot Kpemutopa nBa mbTH B rojauHara, Ha 15
aHyapu u 15 romu. IlpomsiHata ce u3BbpLIBA
ChIJIACHO  KOTHpOBKaTa Ha  6-MeCe4HHUs
EURIBOR, kosiTo ce o0sBsiBa aBa paOOTHU JTHH
npeau 15 sHyapy u 15 roaum Ha HMHTEpPHET
ctpanunara Ha  EBpomneiickara  bankosa
®denepanus  (http://www.euribor-ebf.eu) wimm B
nH(QOpMALIMOHHUTE CcHUCTeMU Ha Reuters wu
Bloomberg.

UJI.39. B cnyuyaii 4e 3a CBHOTBETHHUS JIUXBEH
uagekc (SOFIBOR wmm EURIBOR) Hama
KOTUpPOBKA KbM 12 yaca OBATrapcko BpeMe Ha
JieHs, KOHWTO € 1aBa paboTHU aHM mpeau 15
aHyapu wid 15 romnu, bankara wusnonssa
nmocineaHara  MyOnMKyBaHa  KOTHPOBKAa [0
nyOJIMKyBaHe Ha HOBA, HO HE TIoBeve OT 1 mecerl.
YJL.40. B cryuaii ye 3a u30paHusi JIUXBEH UHAEKC
HsIMa KOTHPOBKHU 3a TMoBeue OoT 1 Mecell, Ui Tou
€ TMpecTaHal Ja CbIIEeCTBYBa, JIMXBEHHST
MPOIICHT IO 3aBapeHH JOroBOpH, Oa3upaH Ha
EURIBOR wumu SOFIBOR u Hag0aBka, IIe ce
dbopMupa OT Ipyr MOA0OCH IMyOJUIHO JTOCTHIICH
mazapeH JHMXBEH HWHICKC U HaabaBka, KaTo
OOMIMAT JMXBEH MPOLEHT HE C€ NMPOMEHS KbM
MOMEHTa Ha 3aMsHaTta. B To3u cinydaii bankara
yBenomsaBa KiMeHTa 3a CTOMHOCTTa Ha HOBaTa
nuxBeHa 0aza cbC ChOOIIEHUS HA BUTHO MSCTO B
nojeneHusiTa Ha baHkatra W Ha UWHTEpPHET
cTpanunata Ha bankara.

YJI.41. Ilpu mpoMsiHa Ha JIMXBEHHsI IIPOLICHT
Kpenutoppr yBenomsBa Kimenrta 3a ToBa IO
npensujeHuss B Yn.63 ot tesu OOmwm ycnoBus
pea. HoBusT pasmep Ha HpPOMEHIIMBHS JIMXBEH
WHJEKC, OT KOWTO 3aBHCH pa3MephT Ha
MPUJIOKUMUS JINXBEH MPOLIEHT CE€ OMOBECTSIBA B
opucure Ha Kpemutopa u Ha HWHTepHer
CTpaHHIIaTa MY.

UJI.42. TlpomsiHaTa Ha JIMXBEHMS IPOLEHT IO
KpeIuTa BiIM3a B CHUJIa HAa I'bpBaTa cleiBaiia
MajieXKHa Jarta.

YJI.43./1/ 3a [oroBopH, CKIIOYEHU MEKIY
01.01.2011 r. u 17.07.2014 r. BKJI., TMXBEHUSAT
MIPOLIEHT 10 KPEJUTa € 3aBUCUM OT 0a30B TUXBEH
MPOIICHT,  OMpeNeNsiH 1Mo  ojoOpeHa  OT
Kpenuropa merononorust. JIMXBEHUST MPOLEHT
ce MPOMEHsI MpU TpoMsiHa Ha 0a30BUS JIMXBEH
MPOLIEHT 1o penienue Ha Kpenuropa.

/2/ MetomonorusiTa 3a onpenensHe Ha 0a30BHs
JIUXBEH MPOLIEHT, CTOMHOCTUTE U IIPOMEHUTE MY
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ce omoBecTsiBaT B odpucute Ha Kpemutopa u Ha
HNuTepHeT cTpaHuiaTta my.

/3/ Tlpy npomMsHa Ha JIMXBEHHsS IPOLEHT,
bankara yBenomsia Kiuenra cbe choO1IeHUS Ha
BHUJIHO MSICTO B TojielicHUsATa Ha bankata u Ha
HNutepHer cTpanunara Ha bankara.

YJlL44./1/ 3a [doroBopw, CKIIOYCHH 1O
01.01.2011 r., bankara uma paBO €IHOCTPAHHO
Ja  TPOMEHS  JIMXBEHWS  TPOICHT 10
MPEIOCTaBeHUs] KPEIUTEH JHMHUT, 3a KOETO
yBenoMsiBa KIMEHTHTE MO MOAXOMSI HAuWH.
[Ipomsanata moxe nAa Oble H3BBpIIEHA MPU
HaJIM4YMe Ha HAKOE OT CJIETHUTE OOCKTUBHH
YCIIOBUSL:

1. chbuiecTBEHO U3MEHEHHWE Ha Ma3apHU
muxBeHu uHaekcu (LEONIA, SOFIBOR,
EONIA, EURIBOR, LIBOR);

2. CDIIECTBEHO H3MEHEHHE Ha IJIMXBEHHUTE
HUBA 110 HOBOJOTOBOPEHU JICTIO3UTH OT
He(UHAHCOBH MHCTUTYLIMU, OOSIBSIBAHU B
cratuctukara Ha bwarapcka Hapoana
baHka o 0CHOBHU BaJIyTH U MAJEKU;

3. CBIIECTBEHO HW3MEHEHHWEe Ha Ccyan 3a
KPEAUTHO HEU3MbIIHEHUE Ha AbPiKaBaTa;

4. CpIIECTBEHO U3MEHEHHE Ha BAyTEH KypC
€BpO/JICB, IATCKU J0J1ap/JIeB;

5. CBIIECTBEHO W3MEHEHUE Ha TOJUIIHATA
uHdmanus (Ha MeceyHa 0a3a Bb3 OCHOBaA
Ha CBUMS Mecell Ha MpeaxoaHaTa
roguHa), W3MEpeHa Bb3 OCHOBa Ha
WHJCKCA HAa MOTPEOMTENCKUTE IICHH 3a
bearapus (CPI);

6. CBINECTBEHO W3MEHEHHWE B IIeHATa Ha
U3TOYHULIMTE 32  (UHAHCHpAHE W
BBb3MOXXHOCTUTE  Ha  bankara  3a

WUHBECTULINH;
7. BBBEXJaHE Ha PECTPUKIMM OT CTpaHa Ha
bearapcka Haponna banka  BBpXY

O6ankoBara cucrema u/unu banka JICK;
8. NpoMEeHU B HOPMATHBHUTE aKTOBE, KAKTO
n B perynanuute Ha beirapcka Haponna
banka, 3acsramm QyHKIIMOHUPAHETO Ha U
HU3HUCKBAaHUATA KbM 6aHKI/ITe;
9. cpulecTBeHa MpoMsHA B IApUYHATa
nonuThka Ha bearapcka Hapoana banka,
KaTro TIpeMaxBaHe Ha BalyTHHS Oopi,
oOe3lleHKa Ha JieBa, JCHOMHHAIMSA Ha
JeBa, CMsIHA Ha MapuTe.
/2] Bankara cuymTa 3a ChIIECTBEHA MPOMSHATA Ha
n30pOeHNUTE CTOMHOCTHM IOKa3aTeNd, KOraTto T
npeacraBisiBa YCTOfIQHBa TCHACHOUA 3a ICPUOLI
OT TIOHe 3 Mecela Ha3a/l.

XI. TTIPABO HA OTKA3
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YJL.45. KnueHThT WMa TpaBo, 0€3 Jda IBIKU
oOe3IIeTeHne Wik HEeyCcToWKa W 0e3 Ja ImocouyBa
MpUYMHA, J1a C€ OTKa)Xe OT CKIIoueHus JloroBop
B CpoK OT 14 nHM, cUMTaHO OT JaraTa Ha
CKJIFOUBAHETO MY.

YJI.46. IIpaBoTo Ha OTKa3 OT CKJIIOYECHUSA
JIOTOBOP CE€ CMsTa 3a YIPAXHEHO IMPHU YCIOBHE,
ye KnuenTsT usnparu ysenomiienue 1o bankara
IIpen U3TUYaHe Ha KpaitHus cpok no YUn.45.
YJ1.47. YBenomnenuero mno Y46 TpsOBa na
ObJlc HANpPaBeHO Ha XapTHEH WU JAPYr TpacH
HOCHTEI, OCHUTypsIBaII] HEIIPOMEHEHOTO
BB3IIPOU3BEKIAHE Ha ChXpaHeHaTa
uHpopmanus, 10 koiTo bankata uma 10CThII, O
Ha4yuH, KOUTO MOXeE Ja ObJe JAOKa3aH ChIIIACHO
JeMCTBAIIOTO 3aKOHOAATENICTBO.

YJ1.48. /1] Korato KnueHThT ympakHu MPaBOTO
cu Ha oTka3 or JloroBopa, Toil BpblIa Ha
bankara rnaBHMIIaTa W 3amjamnia  JUXBaTa,
HayKClIieHa 3a Mepuojia OT JaraTa Ha YCBOSBaHE
Ha CpEe/ICTBa MO KpeIuTa 10 JaTaTa Ha BPbIIAHE
Ha IJIaBHHIIATa, 0e3 HeonpaBaaHo 3a0aBsiHE U HE
o-KbcHO OT 30 KajeHJapHU IHU, CYUTAHO OT
U3MpaIIaHeTo Ha yBenomiieHuero no bankara 3a
yIOpakHsBaHE TpaBOTO Ha OTKa3. JluxBara ce
M3UHUCIIsiBa HA 0a3aTa Ha yrOBOPEHUS B JIOTOBOpa
JIUXBEH TPOIICHT.

/2/ Koraro KnueHThT € ymnpakHUI MPaBOTO CH
Ha oTka3 ot JloroBopa, HO HE € TOracui
IbIDKMMAaTa cyMa ChrilacHO an.l KbM JgaTtara Ha
n3tnyaHe Ha 30-THEBHHSI CPOK, OOCITY)KBAaHETO
Ha KpeauTa NpOoJabJKaBa CIOpPE] YCJIOBHSATA,
npeaBuaeHu B JloroBopa 3a KpeauTHa KapTa u
Hactosanute O6mu ycnosus. KIneHTsT Moxke Ja
MPOIBIKM JIa TOJ3Ba KapTaTa U MPEI0CTaBEHUS
KpEIUTEH JIMMUT, CleJ KaTo MOJaJe IMUCMEHO
WCKaHe 3a aKTHBUpaHE Ha KapTara.

YJ1.49. OtkazpT Ha KimeHTa OT CKIIOYEHUS
JloroBop BiIM3a B CHJIa, JOTOBOPBT CE€
MpEeKpaTsiBa, U CMETKaTa, KbM KOSTO KapTara €
Owmia u3gazeHa ce 3aKpuBa, aKo YBEIOMJICHUETO
€ HaIlpaBeHO B CpoKa u 1o pena Ha Yn.45, Un.46,
u Y. 47 e uznbaHeHo yciaoueTo o Yn.48, am. 1.

XII. IPVYTU VYTOBOPKU, CBBP3AHU C
KPEJIUTA

YJI.50. bankara wuma mNpaBO Ja NIPEXBBPIU
B3€MAHETO CH IO JOrOBOP 3a KpPEOUTHA KapTa C
peBOIBUpAILLl KPEIUT HA TPETO JIUILIE.

YJI.51.B caywait Ha cMepT Ha Kimenra
B3eMaHeTo Ha bankata Moke na Obae cbOpaHO
OT BCEKM OT HErOBUTE HACIEIHUIM ChOOpPa3HO
HACJIEACTBEHUTE UM JSJIOBE.

/moaruc/

X, TOUIIEH ITPOLEHT HA
PA3XOAUTE U APYI'U PA3XOJIU 110
KPEIUTA

YJ1.52. /1/ ToaumHMUAT HPOLIEHT HAa Pa3XOIUTE
(I'TIP) u3pazsiBa oOIIMTE Pa3xou KaTo roIUIICH
MPOICHT OT OOIIMS pa3sMep Ha IPeI0CTABCHHUS

kpeaut. Pasmepsr Ha [TIP e mnocouen B
JloroBopa u BKJIIOYBA:
1. Jluxsy,
2. Komucuonno Bb3HarpaxacHue Ha
MOCPEHUK.

/2] TTIP He BKIIOYBA IIOCOYCHHUTE IIO-IONY
pa3xojiu, KOUTO ca 3a cMeTka Ha Kiuenra:

1. Pa3xomute, kouto KineHThT TpsiOBa na
3amaTu 3a HEHU3ITbJIHECHHE Ha
3aJIbJDKEHUATA cH 110 JloroBopa.

2. HorapuaiHuTe TakCH, CBBP3aHH C
yupesiBaHe Ha 00e3eUeHHITA.

/3] Obmara cyma, abmkuMa ot Kinenra,
mocoyeHa B JloroBopa BKJIIOYBa IJIABHMIIATA Ha
KpeauTa U pa3xoauTe 1o aj.l.

XIV. TAKCH, KOMHUCHUOHMU 3A I10JI3BAHE
HA KAPTATA. ObBMEHHU KYPCOBE

YJI.53./1/ 3a m3nmaBaHeTo W OOCITY)KBAaHETO Ha
KapTaTa ¥ 3a OIIEpPallUUTE, U3BBPIIBAHU C Hes,
KnuentsT 3amnama Ttakcu cbriacHo Tapudara,
JeiicTBallla KbM JlaTaTa Ha chOMpaHe Ha Takcara,
CbOTBETHO — KbM JlaTaTa Ha H3BbpLIBAHE HA
onepauusTa. [Awvkumure ot Knmenra takcu ce
CbOUpAT CIy)KEOHO OT KPEAUTHHS JUMUT Ype3
CMETKAaTa, KbM KOSITO € U3/aJIcHa KapTara

/2/  Takcute, NPWIOKUMH KbM JaraTa Ha
CKirouBaHe Ha Jlorosopa, ca IIOCOYEHH B
YcnosusAra — HepaszzenHa Jact ot Jlorosopa.

/3/ Bankara ¥Ma mpaBO Jia TPOMEHS TaKCHUTE,
KOUTO Ipwiara 3a W3BBbPIIBAHU IUIATEXKHU
ycayru. Ilpm mnpomsiHa yBEeIOMIJIIEHHMETO Ce
M3BbpLIBA HAali-MAJIKO JIBa Mecela NpeaN AaTara,
Ha KOATO IIPOMEHHMTE BIM3aT B CHWIA, 4Ype3
ChOOILIIEHUS Ha ONpe/AeJeHM 3a TOBa MecTa B
OaHKOBHUTE CaJIOHHU, KaKTO u ype3
nyOJIMKyBaHETO Ha MpoMeHuTe Ha HWHTepHeT
cTpaHunata Ha bankara. KnueHThT MOXke na
MOJIydd TpU  IIOMCKBAHE  IPEABMKIAHUTE
npoMenu B Tapudara Ha XapTHEH HOCHUTEN B
ouc nHa bankata. Ako He mpuemMa NPOMEHUTE,
KnuenTsT nMa npaBo n1a ce oOTKa)xe MUCMEHO OT
J0roBOpa, 0e3 Ja mocoyBa NMpUYMHA U 0e3 Ja
IBJDKU  o0Oe3lleTeHNe WM HEyCTOMKa, Mpeau
JaTaTa Ha BIM3aHE B CHJIa HA IPOMEHUTE.

/4/ bankata WMa MpaBO Ja CTUMYJIMPA CBOHMTE
KJIMEHTH Ype3 MPWIAraHETO Ha OTCTBIKH OT
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TaKCHUTE IO al. | WIN IPYTH CIEUATHU yCIOBHS
10 U3MOJI3BAHUTE OT TAX KPEIUTHHU KapTH.
YJI.54. /1/ bankaTa KOHBepTHpa CymMaTa Ha BCSIKa
TpaH3aklMsg W3BbpIIEHA B  CTpaHara, OT
OBJArapcku JeBa BBB BaJyTara Ha CMETKara II0
Kypc KymyBa Ha bankata 3a 0e3kacoBu
orepariu, OOsIBEH 3a JICHSI.
/2/ 3a Bcsika TpaH3aKIKs U3BBPIICHA B Yy)KOMHA,
cymMaTa Ha TpaH3aKLIUATa C€ MPEeBaTyTHpPa OT
BaJjyTaTa Ha TpaH3aKIUsATa BbB BajyTaTa Ha
cMmeTkaTa Ha baHkata (eBpo) 1o Kypc, onpezesieH
3a cporBeTHUsI JneH or MKO wu baukara
npeBaTyTHpa MOJydYeHaTa MO CMETKaTa i cyma
BBB BaJyTaTa Ha cMeTkara Ha Knnenra:
1. 3a cmerku B JieBa — IO Kypc MpojaBa Ha
bankara 3a Ge3kacoBu onepanuy;
2. 3a CMETKH B III. AOJapH — OT €BpO B JieBa
[0 KypcC MpoJiaBa U OT JIeBa B II. JI0OJIapU
0 KypC KyITyBa 3a 0€3KacOBH OTICpAIIHH.

XV. JOII'bJIHUTEJIHU KAPTU

YJI.55./1/ Tlo wuckane Ha Kmuenta (OcHoBeH
KapToabpkaTen) baHkarta W3maBa KbM CMETKaTa
My ¥ JOIBJIHUTCIHU KPEAUTHH KAPTH C
peBOJIBHpAI KpeauT Ha uMeTo Ha KimenTa wimm
Ha IOCOYEHO OT HEro TPETO JIUIEe, 332 KOETO
mexxny Kimenra wu  bankara ce ckirouBa
JOIBJIHUTEIIHO CIIOpa3yMeHue KbM Jlorosopa.

/2] JIombIHUTENIHU KPEAWTHH KapTH MOTraT Ja

6’I)I[aT Hn3aaBaHU Ha II'BJIHOJICTHHU n
HCIIBJIHOJICTHHU JIMIa C HAOKYMCHT 3a
CaMOJIMYHOCT.

/3/ bankaTta wu3daBa JONBJIHUTEIHH KapTU OT
ChIIUS BUJ KbM cienHuTe BujpoBe kaptu: DSK
MaxiCard, Maxi Go, Visa Galaxy, MasterCard
Galaxy, Visa Gold, MasterCard Gold, Visa
Platinum, MasterCard Platinum, MasterCard
Platinum-Private Banking.

4/ OcCHOBHUAT KapToabprKaTell rnoema
OTTOBOPHOCTTA 3a BCUYKU I[GﬁCTBI/ISI, HU3BBPUICHU
C OOI'BJIHUTCIIHATA KapTa U C€ 3aJbJ’KaBa Ja
3aro3Hac KapTOAbPKATCIIA Ha JAOMBJIHUTCIIHATA
KapTa C IIpaBHJIaTa 3a IIOJI3BAHC Ha 0OaHKOBa
KapTa, KaKTO W C IpaBaTa M 3aAbJDKCHHATA HaA
KapToAbPIKATCI HA OaHKOBa KapTa.

/5/ Bcuyku TakCM ¥ KOMHUCHOHH TIO OIEpAIlHH,
HU3BBPIICHU C NOITBJIHUTCIIHA KapTa, Ca 3a CMCTKaA
Ha OCHOBHUS KapTOIbpKaTeIl.

/6/ KapToabpskaTensT Ha TOMbIHUTEIHATA KapTa
HMa JOCTBhII A0 LEIHA pasMEp Ha AJOCThIIHATA
HaJIN4YHOCT.

YJI.56. /1/ JlumuTuTe 32 NTONBIHUTEIHUTE KapTU
Mmorar nga 6’b,[[aT OpOMCHSIHU CIAUHCTBCHO OT
OCHOBHUA KapTOABPIKATCIIL.
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/2] OcHOBHUSAT KapToIbpKaTel, 0€3 ChIIIACUETO
Ha KapTOJIbpiKaTesid Ha JOMbIHUTENIHATa KapTa
MOJXKE€ J1a 3asBH OJIOKMpaHE Ha JOMBIHUTEITHATA
KapTa.

YJI.57./1/ Kaprara u mmukst ¢ [IMH morar na
ObJaT  TOJYy4eHHM  KAaKTO  OT  OCHOBHHUSA
KapTOJIbPKATEN, TaKa U OT KapTOIAbpKaTels Ha
JOMBIHUTETHATA KapTa Cpellly MpeloCcTaBsHEe Ha
JIOKYMEHT 32 CAMOJIMYHOCT.

/2] B cay4auTe, KOrato KapTOXbPXKATEIAT Ha
NOMBIHUTENTHATA  KapTa €  HEI'bJIHOJICTEH,
JonbjiHATENHaTa kaprta ¥ kst ¢ [IMH ce
MOJIy4aBaT OT OCHOBHHUS KapTOIbPIKATEIL.

YJI.58. KaprogbpkaTensT Ha JON'bJIHUTEIHA
KapTa ¥Ma MpaBo Ja MCKa:

1. OiokupaHe Ha KapTara INpU H3TyOBaHE
WJIM OTKpaJIBaHE.

2. BpEeMEHHO OJIOKMpaHe Ha KapTaTa, 0e3 na
MIOCOYH MTPUYMHA 32 TOBA.

3. mpeus3daBaHe Ha KapTaTa B ciy4yail Ha
3abpaBen [IMH, kpax0Oa, wusryOBane,
YHUIIL[O’KaBaHE WM MMOBPEXKIaHE.

4. peructpupaHe/poMsHa Ha HOMEp Ha
MoOuseH TeneoH WIM TOYKbH 3a
nojy4aBane/renepupane Ha 3-D mapomna,
BBHB Bpb3Ka C U3BBPIIBAHE HA TUIANIAHUS
¢ Tasu kapra npe3 HMurepHer - upe3
noJlaBaHe Ha THUCMEHO HCKaHe B
nojeneHne Ha bankara.

YJI.59. JlombJiHUTEIHATA KapTa c€ JACaKTHUBUpA
ABTOMATUYHO C TIPEKpaTsABaHEe NPaBOTO Ha
MOJI3BaHE Ha OCHOBHATA KapTa.

XVI. KOMYHUKALIMA U ITPEAOCTABAHE
HA UTHOOPMALMA

UJ1.60./1/ Bcuuku wW3sIBIEHHS C  TPABHO
3HaYeHHe Ha cTpaHute 1o JloroBopa ce
M3BBPIIBAT JIMYHO WM 110 TMOIaTa, Ha XapTHCH
HOCHUTEIL.

/2] B cnydaii 4e crelnMajcH 3aKOH HE H3UCKBA
apyro, baHkara wMa mpaBoO Jga H3BBPIIBA
M3SBIICHHUS 10 MPEAXOJHATa alWHEes, KaKTO |
BCSIKAKBH HMH(M)OPMAIMOHHHM H3SBJICHUS, U TIO
nocoyeHn ot KimeHTa eJeKTpoHHAa TOMIa,
tenepon  (BkiI. ype3 SMS), aapec 3a
KopecnonaeHuus, kakto u ype3 JICK [upekr, B
cnydaii uye wmexay bankata u Kimenra wnma
CKJIFOYEH JIOTOBOP 3a M3IOJI3BaHE Ha YCIYTHTE,
M3BBPIIBAHU YPe3 CIICKTPOHHUTE KaHAIM Ha
bankara. B mnpenBuaeHuTe OT 3aKOHA Clly4au
bankara MoOKe Ja TMpaBU H3SBJICHUS W 4Ype3
nyOJMKYBaHEe Ha OMPEICIICHUTE 32 TOBAa MECTa B
OaHKOBUTE CaJlOHM, KakTO W Ha VHTepHeT
crpanuiara cu WWw.dskbank.bg.
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YJI.61./1/ KinueHThT MOXE Ja TOTy4yaBa
nHpopmanus uYpe3 SMS croOmeHuss u 3a
W3BBPIICHH IJIATSKHU OIEpaly C KapraTa, B
cllydail 4e 3asBM yciayraTa U MOCOYM HOMEp Ha
MobOuneH TenedoH, Ha KOWTO nma Obaar
M3IpanaHu SMS CHOOILIECHUATA.
3asBsBane/otka3 Ha SMS ycmyru KiueHTsT
MOK€ Ja M3BBpIIBA U 4Ype3 HHTEPHET
Oankupanero Ha banmkara JICK  Jlupekr,
MOJI3BAHO BB3 OCHOBA Ha OTJAEIEH JOrOBOP.
bankara cwOupa Takca, ChITIaCHO JeHCTBaIIara
Tapuda 3a mnomageHure 3a u3OpaliaHe Ha
MoOmiHus onepatop SMS choOmenus, 6e3 na
KOHTPOJIMpA JIaji T€ ca MOoJy4YeHH OT aboHara.
/2/ B cnyuaii ye KIMEHTBHT mpeMuHE KbM JApYT
MOOWUJIEH OmepaTop, HO 3ama3u HoMepa CH, TOU e
JUTBKEH CBOEBpEeMEHHO na mHpopmupa bankara
WIM Ja TMpPOMEHH KOJa Ha MOOWIHHUS CH
orepaTop Ype3 UWHTEpHET OaHKUPAHETO Ha
bankara JICK upexr.

/3/ bamkara wma mpaBo na wu3npama SMS
ChOOILEHUS 3a MPOMOLIMU W HOBU MPOAYKTH,
cpenry koero KiMeHTHT MoOke Ja Bb3pa3u Ha
tenedona Ha Call Center: 0700 10 375 wiu Ha e-
mail anpec - call_center@dskbank.bg.

YJI.62. KiueHThT € JJIbKEeH B 7—JIHEBEH CPOK J1a
nHpopmupa baHkara 3a HACTHIUIN MPOMCHH B
I'bPBOHAYAIIHUTE JaHHH, MPEAOCTABEHU OT HETO
npu noanucBaHero Ha Jloroopa. B mporuBeH
Cllydail BCUYKU YBEIOMJICHHUS, TIOKaHH U APYrd
ChOOIICHUS,  W3MPATEHU  HA  IOCICIHHUTE
u3BecTHU Ha baHkaTa ajgpec, eJIeKTpOHHA MoIla
WM TeJeOH, CE CUYUTAT 32 MOTYICHH.

qJL.63. /11/ bankara U3TOTBS MECEUHO
VBEJIOMJICHHE 3a HAJIMYHOCTTa IO CMETKATa,

HU3BBPHICHUTC TpaH3aKIIUU C KapTaTa,
ABJIDKUMUTE TaKCU U JIMXBAa, HU3IBBPUICHUTC
IIoralmcHusd, MHHUMaJIHAaTa CcyMa 3a

peBoIBUpaHe, o0Iara AbKUMa CyMa KakTO U
cpoka 3a moracsBaHe. KimMeHThT Moxke naa
MOJTyY MECEYHOTO CH W3BJICUCHHE Ha XapTHUEH
HOCHUTEN MPU MOUCKBAHE BBB BCSIKO MOJAEIICHHE
Ha bankara. ExeMeceuHOTO wu3BICUYCHHE 3a
JBUKEHUETO 1O KapTaTa 3a U3TEKIIUs NEPHOJ €
JOCTBITHO B HEMpPOMEHseM  BHUJA  4Ype3
€IIEKTPOHHOTO OaHKWpaHe Ha bankata — 3a
Knuentun, nomssamm JICK Jupext. MecedHoTO
U3BJICYCHHE MOXE Ja OBJe HU3MpaIIaHo U IO
moIara Ha TOCOYeH OT kiaueHta B JloroBopa
azpec.

[2]  VI3BbplEHHWTE TIIATEXKHH OIEpallu  ca
OaHkoBa TalilHa W CBEICHHUS II0 CMETKaTa ce
naBat camo Ha KimeHTa W ymbJIHOMOIIEHH OT
HEr0 C HOTapUaJHO 3aBEPEHO I'BJIHOMOIIHO
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TUIa, WIA 10 YCTaHOBEHUS OT 3aKkoHa 3a
KPEIUTHUTE UHCTUTYIIUU PEI.

YJl.64./1/  JloroBopbT ce  CKIO4YBa U
KOMYHUKAIMATa MEXAY CTPaHUTE MO HEro ce
OCBILECTBSIBA HA OBJITAPCKU €3MK, aKO B HETO HE
€ MPEBUJICHO JIPYTO.

/2] Bankara mpenocraBs Ha Kimenta OOmmre
yCIOBHS, KakTO W HH(pOpMAIMs 3a TaKCHUTE,
JMMUTHUTE 10 KapTa M CPOKa Ha BaJIMIHOCT Ha
KapTara, NPUIOKHMH KbM JIaTaTa Ha CKIIIOYBAHE
Ha [loroBopa, kaTo My npeaocTaBs Y CIIOBUSTA.
/3] KiueHThT MMa mpaBO IO BCIKO BpeMe Ha
JerictBue Ha JloroBopa, mpu IOWCKBaHE, Ja
noiryyd Hacrosimute OOIIM YCIIOBHS, KAaKTO H J1a
T W3TETJIH B HEMpPOMEHseM BHUJI OT MHTEepHET
cTpaHuiata Ha baHkara, akTyaJlHU KbM JaTtara
Ha TIPEI0CTABSIHETO/U3TETIITHETO HM.

XVII. BAIIUTHU MEPKU

IMEPCOHAJIEH NJAEHTUDOUKAIIMOHEH
HOMEP (ITMH)
YJI.65./1/ TIMH e renepupan oT bankara

CeKpeTeH KO/, CBBP3aH c Kaprara,
MpecTaBiIsaBall KoMOWHANuUs OT LU(pPHU, KOWUTO
ciyxu 3a uneHtudukanus Ha Kimenta u e
M3BECTEH CaMO Ha HETO.

/2] TINH ce u3non3Ba caMo 3a WU3BBPIIBAHE HA
onepanuu Ha ATM unu I1OC, kaTo ce BbBeX1a
OT KJIaBHATypaTa Ha TEPMUHATHUTE YCTPOUCTBA.
/3/ KinneHTsT € mipxeH na nasu csos IIMH B
TaifHa, KaTO HE TO ChOOIIaBa Ha HUKOTO, HE TO
3alMcBa BbPXY KapTara WA BbPXY KakBaTo U Ja
€ BElll, KOATO ChXpaHsBa 3a€HO C KapTara, u Ja
B3eMe BCUYKHU JIPYTH HEOOXOAUMHU MEPKH CpPelry
Y3HABaHETO MY OT TPETH JIHIIA.

YJL1.66. /1/ Axko Knuentst 3a6paBu cBost [IMH
WU TO BBBEJIE TPEIIHO TET TMOpeIHU TBTH, B
pe3ynraT OT KOeTO KapraTta ce OJOKHpa,
KnuentbT MOXe Ja mOMCKa W3/laBaHE HAa HOBA
kapta ¢ HoB I[IMH xbM cbI1aTa CMETKa BB BCAKO
nojeneHnne Ha baHkara, KaTo 3amiaTH Takca
cbriacHo Tapudara.

/2/ KNUeHTBT MOK€ MHOTOKpPAaTHO Ja MPOMEHS
cBost [IMH ¢ HOBa xoMOuHanus oT uudpu dpes
TepMHuHaIHO ycTpoiictBo ATM Ha banka JICK.

KOJIOBE WM IIAPOJIM IIPU IIJTAITAHUMA
I[TIPE3 UWHTEPHET MW IIOPBYKMN IIO
[NOIIA/TEJIE®OH

JI.67./1/ CVC/CVV (3a xaptu MasterCard —
CVC, 3a kaptu VISA — CVV) e yHukanen 3a
BCSAKAa KapTa KO, CIIy)KEI 3a IpoBepKara Hu.
CVC/CVV ca mnocnennute Tpu 1udpu OT
YHCIIOTO, OTIEYATAHO BBPXY MOJETO 3a IMOJIHUC
Ha Tpp0a Ha KapTara.
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12/ CVC/CVV ce BBbBek/a NpU NOUCKBaHE MPU
rutaniane npe3 VMHTepHeT Win mophyuKy M0 Toma
WM TeTeQoH.

/3/ KnueHThT € mIbKeH Ia a3l B TaiiHa
CVC/CVV.

YJI1.68. /1/ 3-D mapoaa (MasterCard SecureCode
(SecureCode) — 3a kaptu MasterCard u Verified
by Visa (VbV) — 3a xaptu Visa), e eqHOKpaTHa
napoJia, CBbp3aHa ¢ KapTara, KOsTO Ce HU3IO0JI3Ba
NpH TUlaniaHusi npe3 MHTEpHET B IOMBIHEHUE
kbM CVC/CVV. 3-D maponata e pa3nuyHa npu
BCSIKO ILIAIAHE.

/2]  BovBexxmanero Ha 3-D  mapomara  OT
KapTOAbpIKaTellsl MPU U3BBPIIBAHE HA IIIAAHHS
Ha CTOKH M yCJIyrH upe3 MHTepHeT CTpaHuIM Ha

TBPrOBIIM, OCUTYpsIBallli  BB3MOXKHOCT 32
[IOJI3BAaHE Ha SecureCode/VbV, e
3a]TBJDKUTEITHO.

/3] 3-D mnapomara ce moiy4aBa upe3 SMS
ChOOIICHNE Ha perucTpupan oT
Kiuenra/nonbaHUTe THAS KapTOabpIKaTes
HOMep Ha MoOwieH TenedoH WM upe3
YCTPOMCTBO 3a TEHEpUpaHE Ha JMHAMUYHA
rmapoJia (TOyKBH), aKo
KIueHTHT/ IOMBIHATEHUAT KapTOIbpXKATET €
perucTpupat TaKoBa YCTPOHCTBO 3a

NOTBBP)KJABAHE Ha IUIAIIAHUS C KapTara Ipe3
HuTepner.

/4/ Tlaponara ce BbBEX/a 110 BpeMe Ha TOKYIKa
camo B MHTepHeT cTpanmua c joroto Ha banka

JACK, xosfiTo cbabpka MapaMeTpuTe Ha
KOHKpETHAaTa MOKYTIKa.

15/ KnuentosT nMa MpaBo na
pPETUCTPUPA/IPOMEHsT  HOMEp Ha  MOOMIIEH

TedeOH WIM Ja perucrpupa TOYKBH 3a
nojy4yaBaHe/reHepupaHe Ha 3-D mapona upes
[IOZIaBaHE HA IIMCMEHO HCKAHE B IOJEICHUE Ha
bankata win upe3 MHTEpHET OAaHKHpAHETO Ha
bankara - JICK JupexkT.
Perucrpupanero/mpoMsHaTa M0 HPEIXOIHOTO
u3peuenue, usBbpuieHo uype3 JCK upekr
3abJDKUTENIHO C€ IOTBBP)KAaBa 4Ype3 BaIHUICH
MHCTPYMEHT 3a MOJIMCBAHE HA IPEBOAM KbM
TPETH JIHILIA.

SAJIBPXXAHE B TY ATM, U3I'YEBAHE,
I[TPOTUBO3AKOHHO OTHEMAHE,
[TOBPEX/IAHE

YJL.69. KnueHThT ce 3a1biKaBa Ja a3u Kaprara
C TpwxkaTa Ha J0O0Bp CTONAHWH, KaTO B3eMe
BCHYKH HEOOXOIMMH MEpPKH Cpelry 3aryoara,
YHUII[O’)KABAHETO, TOBPEKIAHETO M, KaKTO W
y3HABaHE Ha [aHHW, 3allCaHu BBPXY Kaprara
WIM HEWHHUTE TEePCOHAIM3UPAHU  3alUTHH
XapaKTEpUCTUKHU OT TPETH JIUIIA.
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YJL.70. IIpu  3agbpxkaHe HaA  Kaprata B
TepMuHaiHO ycTpoiictBo ATM, KiueHtsT €
JUTBXEH Ja yBenoMu He3abaBHO bankara. Ilpwm
HEBB3MOXKHOCT J1a BbpHE Kaprara Ha KimeHra,
bankara n3naBa HOBa KapTa KbM ChIllaTa CMETKA.
YJI.71./1/ B caysamre Ha wu3ryOBaHe,
MPOTHUBO3aKOHHO  OTHEMaHe, YHHUIIO)KaBaHE,
MOBPEXKIaHe, MOANPABIHE WU HW3IMOJI3BAaHE IO
Ipyr HEmpaBOMEpPEH HauMH Ha  KapTaTa,
KnuentsT € mibxken na yBenomu bankara
He3a0aBHO, KaTO ChOOIIM TUYHUTE CU JIAHHU WITH
[0 BB3MOXXKHOCT HOMEpa Ha Kaprara WiH
CMETKaTa CH.

/2/ YBEIOMIICHHETO MOXE J1a OB U3BBPILICHO U
1o TenedoH, Mo BCAKO BpeMe Ha JCHOHOLIHETO
Ha Ttenedponnuss Homep Ha Call Center Ha
bankara — 0700 10 375, nocouen u B Kaprara 3a
pasIamareiaHa CMeTKa

/3/ Bankara B3eMa BCHYKH HEOOXOIUMH MEPKH
3a choMpaHe U3IMOJ3BAHETO HA KapTraTa JAO0pH
KimenTsT na € neiicTtBan yMMIIIEHO WIHA IIPU
rpyba HeOpexHOCT, kaTo OJOKMpa KapraTa 3a
U3BbPUIBAHE Ha TPAH3aKLUMU CJEJ I0JTy4YaBaHe
Ha cboOIenuero ot Knuenra.

/4/ Tlpm mouckBane ot Kmumenra, B cpok 10 18
Mecela OT JaraTa Ha yBEAOMJICHHETO Mo ai.l,
bankara My  mpemocraBs ChOTBETHUTE
JoKa3aTescTBa, ye KIueHThT € HanpaBuil TakoBa
YBEIOMJICHHUE.

YJI.72. B cpoka Ha BaJIMJAHOCT Ha KapTaTa
KinenTsT MOXeE Aa mojajae NMCMEHO MCKaHE 3a
aKTUBHMpaHe Ha KapTaTa, ako chlaTa He € Oumia
MEXIYBPEMEHHO JI€aKTHBHUpaHa, BBHB BCAKO
nojeneHue Ha bankara B paMkuTe Ha pabOTHOTO
i BpeMe. Korato KnuenTsT HE MOke moseue na
M3M0J13Ba CBOsITA Kapra, baHkara m3maBa HOBa
KapTa.

BJIOKNPAHE/IEAKTUBUPAHE HA
KAPTATA

UJI.73. bankarta Onmokupa Kaprara IO KEJIaHHE
Ha KimenTta BB3 OCHOBa Ha MOJAAECHO OT HETO
HCKaHe.

YJI.74./1/ bankata Onokupa Kaprata U B
CIICTHUTE CIIy4au:

1. Tlpu nonmy4yaBaHe Ha YyBEIOMJICHHE OT
Knuenra, ynbaIHOMOIIEHO OT HEro JIMIIE
nuiu Tpeto nuue o Y. 71.

2. Tlpm momyyaBaHe Ha YBEAOMJICHHE OT
KinenTa 3a 0TKa3 OT NpenoCTaBEHUs] My
KpenuT 1o pena Ha riaBa XI.

3. Ilpum HanmaraHe Ha 3amop BbpPXY CMETKara
Ha Kinenra.

/2] Bbankara mMa mpaBo MO HelHa MpPEIeHKa Ja
OJloKMpa KapTaTa WIM Ja JIeakTHBHMpa KapTara
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06e3 ChBIIIACMETO Ha  KapToIbpXareias 1o
O0OEKTHBHHU MPUYMHHU, CBBP3aHU ChC:
1. CurypHocTTa Ha KapTaTa
2. CbMHeHHE 3a Hepa3pelleHa ynoTpebda Ha
KapTara
3. 3HAYUTENIHO HapacHajd PHUCK - KIHEHTHT
Ja HE € B CBCTOSHHE [1a W3IIBJIHU
3a0BJHDKEHUETO CH 3a miamade mo Ym.25.
an. 1.
/3/ B ciyuaute mo an.2 npu Bb3MOKHOCT PEan
OnokupaHeTo/ NEaKTUBUPAHETO MU Hai-KBCHO
HEMOCPEJICTBEHO crnen TOBA, bankata
uHpopmupa Knuenta 3a
OJIOKMPAHETO/AeaKTUBUPAHETO Ha KapTaTa M 3a
NPUYMHNATE, KOUTO Ca IO HAJIOKUIJIM, OCBEH aKo
JaBaHETO Ha TakaBa HHpopManUs He €
MO3BOJICHO TOPaaH CHOOPAKEHHUS 32 CUTYPHOCT
WIM C Orje[ CHa3BaHETO Ha HOPMATHBHH
M3WCKBAHUS, MPEMATCTBAIY HH()OPMUpPaHETO Ha
Kiuenra.
/4/ baHkata axkTHBHpa CIy)KEOHO KapTw,
Omokupanu mo ai. 1 u 2, cnex KaTo MPUYNHUTE
3a OJOKHMpaHETO OTIAJHAT, C HM3KIIOYECHHE Ha
ciydaute 1o ain. 1, T. 1, koraTo akTUBHpaHETO ce
M3BBPIIBA CIIEJ] MOJAJIEHO NMHCMEHO HMCKaHE OT
ctpana Ha Kiuenra.
/5/ Bankara mpeusgaBa Kaprara, KOrato Ts €
JieaKTUBUpaHa mo ai. 2, T.1 u 2.
16/ Tlpu HeusmbIIHEHUE OT cTpaHa Ha Kiinenra Ha
3aIbIDKEHUsITa My, TpenBujaeHd B Te3u OO0mm
ycnoBwust, bankara mma rmpaBo 1o BCSKO BpeMe Ja
JCaKTUBUpA KapTaTa, KakTo M Ja OTKaxe
MpEen3IaBaHeTO WM 3aMEHSHEeTO i ¢ Jpyra
TakKaBa.

XVII. OTTOBOPHOCT

YJI.75. /1] KiueHTBT € IIbXKEH MUCMEHO Ja
yBenomu baHkaTa 3a Hepa3pelieH!u UM HETOUHO
W3IIBJIHEHW TpaH3aKIuu 0e3 HEeOCHOBATEIIHO
3a0aBsiHe, Cle]l KaTo € y3Hall 3a Hepa3pelieHaTa
WJIM HETOYHO M3ITBJIHEHA TPaH3aKIHs, HO HE I0-
KbCHO OT 13 Mmecema oT Aarara Ha 3aJblKaBaHe
Ha cMeTkaTa My. Cmsra ce, ue KiTmeHThT e y3Hat
3a HepaspelleHaTa WM HETOYHO W3MbIHEHA
TpaH3aKIWs HAW-KbCHO C TMIOJy4aBaHEe Ha
MECEYHOTO YyBenomiyieHue mno Yn.63, a mpu
W3IMIONI3BaHE HA TEXHWYECKH CpPeICTBa 32
KOMYHHUKAI[MsI — B MOMEHTa, NPEABHICH B
CHOTBETHHS JOTOBOP.

/2/ baHkata HE HOCH OTTOBOPHOCT 3a
HEpa3pemieHH WM HETOYHO  M3ITBJIHCHH
TJIATEKHU OTEpaIfy MO TO3W pa3ziel, Korato He
€ ToNy4ywsia  yBeAOMJIGHWE 1o ain.l B
MPEIBUICHUTE CPOKOBE.
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YJ.76. /1] B cnydaii Ha  HepaspelicHa
TpaH3akuus baHkaTta Bb3cTaHOBsIBa Ha Kimenra
CTOMHOCTTa Ha HepaspelleHaTa TpaH3aKIus W,
Korato € HeoOXOJIMMO, Bb3CTaHOBSBA CMETKATa
Ha KimeHTa B ChCTOSIHHMETO, B KOETO TS OWM ce
Hamupana npenu U3MBbJIHEHUETO Ha
TpaH3akLusATa, B CpoK 10 21 gHM cuen
MoJy4aBaHe Ha yBeJAOMIIEHUETO 1o Yi1.75.

2/ Paznopenbara Ha Un.76 an.1 He ce npuiara u
KnuenTsT nonacs 3aryoure, CBbp3aHU C BCHUKH
HEpa3pelieH! TPaH3aKIWU, MPOU3THYAIIH OT
W3MOI3BaHETO Ha U3ryOeHa, OTKpaJHaTa WM
HE3aKOHHO MPHUCBOCHA KapTa, Koraro KimeHThT
HE € YCIsl Ja 3ama3d NepCOHATM3UpaHUTE
3alIUTHU XapaKTePUCTUKH Ha KapTara, [0
pazmep ot 300 nB.

/3/ KimeHTBT mTOHacs BCHYKH  3aryow,
HE3aBHCHUMO OT pa3Mepa UM, CBBP3aHU C
HEpa3pelIeH! TPAH3aAKIMHA, aKO TH € TMPHYUHII
ype3 M3MaMma WM C HEH3IBJIHEHHETO Ha €JIHO
WIHM TIOBEYE OT 3aJbJDKEHUsATa cu 1o Jlororopa
win Te3u OOIIM yCIIOBUSL YMUIIUICHO WK TIOPaan
rpy0a HEOPEKHOCT.

/4/ Cnen yBemomsiBane mo peaa Ha Ymn.71
KimeHThT HE TIOHACS HHUKAKBH HWMYIICCTBCHH
BpeAM, TMPOM3THYAIIM OT H3MOJ3BaHE HA
u3ry0eHa,  OTKpagHaTa  WIA  HE3aKOHHO
MPUCBOCHA KapTa, C M3KIIOYEHUE Ha CIydauTe,
koraro KnmmeHTsT € aeiictBan upes u3mama.
YJI.77. bankara HOCH OTTOBOPHOCT 3a
HEW3IBIHCHA  WJIM ~ HETOYHO  HW3ITBJIHCHA
TpaH3aKIH1s, OCBEH aKO JOKaXKe, Y€ JTIOCTaBUUKBT
Ha TUIATeKHHU YCIYTH Ha TOIYYaTels € TOTydnI
cyMara Ha TpaH3aKlUsATa B CPOKOBETE 3a

m3nbiaHeHne. B Te3sm  cnyyam  bankara
CBOEBPEMEHHO  BB3CTAHOBsABA  CyMara Ha
TpaH3aKIUsATa M, KOraro € MPUII0KUMO,

BB3CTAaHOBSBA CMETKAaTa B CbCTOSHUETO, B KOETO
T OM ce HaMmupala Npeaud H3INBbJIHEHUETO Ha
Tpan3akuusata. Ilpu mnouckBane ot Kimenra
bankara npeanpuema AEUCTBUS B paMKUTE Ha

IbJDKMMaTa TpHKa 3a  [pociesBaHe Ha
TpaH3aKmusATa W yBemomsBa KimmeHta 3a
pesyJirara.

YJI.78./1/ bankata HOCH OTIFOBOPHOCT 3a

CbOpaHUTE TaKCH M KOMHCHOHM M HAUUCIICHUTE
JIUXBH B PE3yJTAT OT HEU3MbJIHEHH HJIM HETOYHO
U3IIBJIHEHU TpaH3aKIMM, 3a KouTo baHkaTa
otrroBaps no Yin.77.

/2/ KAMEeHTHT UMa MpaBo M Ha OOe3IIeTeHHe 10
II'BJIHUS pa3Mep Ha MPEThPIEHUTE OT HEro Bpeau
CBIVIACHO OBIATapCKOTO 3aKOHOAATENICTBO.

YJI1.79. KnueHTHT 3aIuiam@a Takca CBIVIACHO
Tapudara B ciaydanTe, Koraro ce OKaxe, e
yBEIOMIIEHHETO MY 110 Hi1.75 € HEOCHOBATEIHO.
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YJI.80. OtroBopHOCTTa, NpEeaBUIEHA B TO3U
paszen, He ce HOCH B CIIy4anuTe Ha U3BbHPEIHU U
HEMpPeIBUIEHU OOCTOSTENICTBA M3BBH KOHTpPOJIA
Ha CTpaHara, 1030BaBaIla ce Ha
CBIIECTBYBAHETO HAa TaKWBa OOCTOSTEJICTBA,
MOCIEAUIIUTE OT KOUTO Heu30exkHO Ouxa
HAaCTBIIUIU BBIPEKH TMOJIOKEHUTE YCUIUS 3a
TAXHOTO MPENOTBPATIBAHE, KAKTO U B CIy4yauTe,
koraro bankara e nelicTBana B HU3IBJIHCHHUE Ha
HOPMAaTHUBHO YCTaHOBEHO 3aJbJDKEHUE CIOPEN
OBATapCKOTO 3aKOHO/ATEJICTBO W
3aKoHOAaTeNCcTBOTO Ha EBporelickara oOIIHOCT.
YJI.81./1/ bankara HEe HOCH OTTOBOPHOCT B
Clly4all Ha HEOCHOBATEJIEH OTKa3 Ha TPETH JIMLA
Jla MpueMar TpaH3aKluu ¢ Kaprata Ha bankara
WM, aKo MHUIMUpaHo oT KimeHrta niamjane, He
MOXXe Ja ObAe U3BBPIICHO C Kaprara Iio
TEXHUYECKH, KOMYHUKAIIMOHHU WA JpPYrd
MIPUYMHY, U3BBH KOHTpoOJia Ha baHkara.

/2] Tlpu ocnopane ot KimeHnTa Ha rmamanus
Ha 3aBJDKEHUS 32 TIOJI3BAaHU KOMYHAIIHU YCIYTH
ype3 ATM, bankara npemocraBs Ha Kinenra
HEO0OXOIMMUTE JIAaHHU 32 TUIAMAHETO, aKO TaKOBa
€ OCBhUIECTBEHO. baHkata He HOCH OTTOBOPHOCT
IpPH TPEIIHO TIOCOYEH a0OHATEeH HOMEp IpH
IJIAIIaHe Ha TAKUBA 3a1bJKCHUSI.

/3] bankara He € cTpaHa B OTHOIICHHUSITA MEXIY
Kimenrta u  TBHproBuM, BKJIIOYUTEIHO U
JOCTaBYMIIM HA KOMYHAQJHHM YCIYrd, TIpH
M3BBPIIBAHE HA TPaH3aKLUU C KapTrara U He
OTroBapsi 3a KayecTBaTa Ha IMpeAJiaraHUTE OT
THProBella CTOKM W/WIM YCIYTH, KakTo U 3a
€BEHTYaJIHM  CIIOPOBE, BB3HUKHAIM  MEXKIY
Thproeeua u Knuenra no To3u noBoa.

UJI.82. bankata HE HOCH OTTOBOPHOCT, aKoO
HalpaBeHO OT TPETO JIMLE YBEIOMJIEHUE IO
Yn.71 3a YHUIIOKaBaHE, n3ryoBaHe,
OTKpaJiBaHe, MOJAINPABSIHE WJIM H3MOJI3BaHE IO
JpYT HEMpaBOMEPEH HAYMH Ha KapTa, € HEBSAPHO,
a bankara e mpenmnpuena HEOOXOAUMUTE MEPKU
B 3ammra Ha KimeHra, kaTo € oOTKa3aia
0J100psIBaHETO Ha TPaH3aKINK C Ta3U KapTa.
YJI.83./1/ KnueHThT € OTroBOpEH 3a BCHUYKHU
3aIbJDKEHUS, MPOU3TUYAIIN OT U3IMOJI3BAHETO HA
KapTrata ® OTroBaps 3a BCHYKH BpElH,
MPUYMHEHU OT HEMPABUIHOTO M3IOI3BAHE Ha
Kaprara.

/2] Tlpu HeusmbIHEHWE HA 33b/DKCHUSATA CH
KbM baHkaTta BBB Bpb3Ka C IMOJ3BAaHETO Ha
kaprara, KIuMeHTBT He MOXe Ja TMpaBu
BB3PKEHUs, OCHOBAaHW HAa OTHONICHHITA MY C
TPETH JIMILIA.

XIX. TIPOMEHHN B JIOTOBOPA U OBILIUTE
YCJIOBUA
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YJI1.84. /1] bankarta ysemomsiBa KimeHTuTe 3a
npomeHu B OOmuTe YyClIoBUS W Y CIOBHUATA,
HECBBP3aHU C OTIOYCHATUS KPEeOUT Hu C
MPEAOCTAaBIHUTE TUIATS)KHU YCIYTH, B 7-ITHEBEH
CPOK CJIe]] M3BBPIIBAaHE HA MTPOMSHATA TI0 HAKOM
OT HauuHuTe, nocoyeHu B Y60, an.2. Ilpu
YBEIOMSIBaHE Ype3 KPATKO TEKCTOBO CHOOIICHHE
Ha TenedoH, B HETO MOXKE JIa C€ TTOCOYH U CaMo
uH(popManus 3a U3BBPIICHATA NPOMSHA U 34
MSICTOTO, KBJIETO € MyOJMKYBaHO ChIBPKAHUETO
Ha U3MEHEHUTE OOIIH YCIIOBHUS.

/2] B cnyuaii ye nmpomenute B OOIIKMTE YCIOBHS
Ce OTHACAT N0 TMPEAOCTaBSIHUTE TUIATEKHH
yciyrd, bankara yBemomsiBa Kimenta 3a
MPOMEHUTE Hall-ManKo JBa Mecelma Mpean
JaTaTa, Ha KOATO TE€ BJIM3aT B CHJIA, 4pe3
ChOOIICHUS Ha OIpPENeJICHH 3a TOBAa MeCTa B
OaHKOBHTE CaJIOHH, KaKTO H gpe3
myOuKyBaHeTO UM Ha MIHTEpHET cTpaHuIaTa Ha
bankara. KiueHThT MoOXe [a MOXY4Yd MpH
MMOMCKBaHE MpEABMKIaHUTE ITpoMeHn B OOmuTe
yCIOBUSI Ha XapTHeH HocuTed B oduc Ha
bankara.

/3] Cnen wsBbpIlBaHE HA MPOMEHHUTE 1O ajl.l u
an. 2 baHkaTa TpeycTaHOBsBa MpeIaraHeTo Ha
yCIyTUTE TIPU IEHCTBAIINUTE MIPEIU U3MEHEHUETO
YCIIOBUSI.

/4/ Axo He mpueMa IMPOMEHUTE, 3a KOUTO €
yBeZoMeH, KiueHTsT uma mpaBo ga ce OTKaxe
MMUCMEHO OT JOTOBOpa, O3 Ja MocoyBa MpUYMHA
u 0e3 Ja IBJDKU OOE3IETCHHE WM HEYCTOMWKa,
Mpe/y JaTaTa Ha BIM3aHE B CHJIa HA IPOMEHUTE,
CHOTBETHO B €JHOMECEUYCH CPOK OT IOJIy4aBaHE
Ha choOmIeHuero mo ain. 1. JloroBopbT ce cunrta
MPEeKpaTeH OT JIeHd Ha TOojJydaBaHE Ha
m3sBiIeHUe oT KiueHTa B TO3W CMHCHI WU
BCSIKO JIPYTO U3SIBJICHUE, ITOKA3BAIO HECHIIIACHE
C U3MEHEHHUTE YCIIOBUSI.

/5/ Cuura ce, ye KnueHThT € mpuen npoMeHUTe
ako He € OTHpaBWJ U3sBIeHHWE Mo ain. 4 B
MIPEJIBUJICHUTE CPOKOBE.

/6/ Koraro bankara pasmmpsiBa obOxBara Ha
YCIIyTHTE, KOWUTO MOraT Ja Ce H3IoJ3BaT C
KapTaTa, ce cuMTa, 4ye KIMEeHThT € WU3ABUI
CchIVIACHE C TOBA, KOraTro, ako € HeOO0XOIHUMO,
3asiBM yciyrara B mojeneHue Ha bankata wim
ype3 TEXHHYECKH CpEJCTBA 32 KOMYHHKAITHS,
KaKTO M KaTO M3I0JI3Ba HOBATa yCIIyra 3a IbPBH
nbT. B te3u cnydanm KimeHThT He MoOxke Ja
yIpa)xHU MPABOTO 1O ajl. 4.

[7] bankata w©He yBemomsiBa Kimenta 3a
MPOMEHH, MPEJCTaBISIBAIA Pa3UIUpSIBAaHE Ha
o0xBaTa Ha IMpPEJOCTaBEHUTE YCIYrd, KAaKTO U
BB3MPOU3BEKAANIN TMPOMEHH B HOPMATHBHU
aKTOBE.
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XX. CPOK HA JOI'OBOPA.
[TPEKPATABAHE. CPOK HA
BAJIMAHOCT HA KAPTATA

YJI.85. JloroBopbT ce cuMTa 3a CKJIIOYEH U BIIM3A
B cuja ¢ noamucBaHero My ot Kimenrta u ot
YOBJIHOMOIIEH  CIY)XUTel  Ha  baHkara.
JIOroBOpbT € BalIMJIEH 10 MPEKPATABAHETO MY 110
HSIKOW OT Ha4MHWTE, NpeABUAeHU B Te3n OOum
YCIIOBHS.
YJI.86. /1/ 1oroBOpBT ce CKIIOYBA ChC CPOK Ha
JeiicTBUE, ChBIAJAIL ChC CPOKA HA BAJIMIHOCT HA
KapTaTa, BKJIIOYUTEIHO W B CIy4YauTe Ha
Ipen3/laBaHe Ha KapTaTa B CPOKa Ha BaJIMJHOCT,
npeaBuieHu B HacTosumTe OOIM yCaoBus.
/2/ Cnen U3THYAHETO HA CpoOKa 1o an.l ce u3maaBa
HOBa KapTa M JEWCTBMETO Ha JI0roBOpa ce
IIOJTHOBSIBA aBTOMAaTUYHO 3a HOB NE€PHOJ, PaBEH
Ha CpoKa Ha BaJUJAHOCT Ha HOBaTa KapTa, ako
HSKOSI OT CTPAHUTE HE IO MPEKPATH MO HAKOH OT
HAQUMHHUTE, IOCOYCHHM B HacTosAmuTe OO0mu
YCIIOBHS.
YJI1.87. OcHoBaHusl 3a IpeKpaTsIBaHE:!
1. B cayyaute nHa Yn.19 u Un.84, and or
te3u O0ImM ycnoBus
2. Ot Knuenra:
a) C M3THYaHE CPOKa Ha BAJIMIHOCT Ha
KapTara MpH MOJa/JeHO MHCMEHO HCKaHe
3a npekparsBane Ha JloroBopa mo Yim.17,
an.2.
0) ¢ 1-mMeceyHO NMCMEHO IIPEIU3BECTHE.
3. Or bankara:
a) C IByMECEYHO MMCMEHO MPEIU3BECTHE
0) 6e3 mpeau3BecTHE — MPHU HapyllaBaHe
oT crpaHa Ha KimeHTta Ha ycioBusTa Ha
JloroBopa unu OGImuTe yCIoBUS
B) 0e3 mpenusBecTue, B Clydail ue
bankara Obse yBesoMeHa, ye KnmueHTsT u
HEroB CBHIPYr MO cHiaTa Ha OpadeH
JIOTOBOp Ca  YrOBOPWUJIM  CHBMECTHO
pasnopexaaHe cbC CMETKAaTa, KbM KOSITO
€ U3/1aJieHa KapTaTa.
4. Ilpy cMBpPT WIM TIOCTaBIHE TOJ
3ampenieHe Ha KimeHTa — OT JeHd Ha
MOCTHIIBAaHE W 3aBeXkJaHe B baHkaTta Ha

IIMCMCHO YBECAOMIICHUC oT
HaCJICIHUIIUTE, CbOTBETHO oT
Ha3SHA4YCHUTC HACTOMHUIIN nim

rnoneyuTesd. B ciaywall Ha CMBpPT Ha
Knuenrta HacnegHuuure My ca JUIbXKHHU
Ja BbpHAT Ha baHkara kaprtara, KOsSITO ce
YHHUIIOKaBA.

5. B apyru ciydau, npenBuUIeHU B 3aKOHA.
YJI.88./1/ C HacTpnmBaHe Ha HIKOE OT
ocHoBaHusiTa mno Yn.87 ce mpekparsBa
JIoroBopbsT B HacTTa, CBbp3aHa C M34ABAaHETO U
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o0CTyKBAaHETO Ha KpeAWTHATa KapTa KaTo
IJ1aTeKeH MHCTPYMEHT.
2] C npekparsiBane Ha JloroBopa:

1. ce mpekparsiBa mpaBoTo Ha Kiuenrta 3a
MOJI3BAHE HA KPEINTa;

2. ce mpekpaTsBa mnpaBoto Ha Kiumenrta 3a
MOJI3BAaHE Ha Kaprata HM HAa BCHYKH
JOMBIHUTENHU KapTu. KIMeHThT e MirbkeH
11a BbpHE KapTHUTE.

KapTHUTE ce I€aKTUBHUPAT,

4. cMeTkara, KbM KOSITO Kaprara ¢ Owia
u3gajzeHa ce 3akpuBa. B ciydail de mo
CMETKaTa MMa OCTaThK, JI0 pa3mopexkaaHe
ot Knuenra ¢ Hero, bankarta He HauMchsiBa
JMXBH BBPXY OCTaThKa.

/3/ B cnmyyauTe Ha npekpaTsBaHe MO0 UHUIMATHBA
Ha KimeHra, mpaBoTO 3a IMOJI3BaHE HA KPEauTa,
Ha KapTaTa U Ha BCUYKH JOIBIHUTEIHU KapTH Ce
MIPEKpaTsBa B JICHS Ha I0JIaBaHe HA UCKAHETO 32
MpeKpaTsIBaHe, PECHEKTUBHO Ha BbH3PAXKEHUETO
no wi. 84, an. 4.

YJL.89. /1/ C mpekpatsiBane Ha JloroBopa BCHYKH
B3eMaHMs Ha baHkata To JoroBopa cTaBar
M3HCKYeMH, KaTo Ce OJINXBSBAT, OCBEH C JIMXBA B
pa3Mep Ha JOTOBOPEHHUS JIMXBEH MPOICHT BHPXY
yCBOGHATa YacT OT KPEOUTHHS JUMUT U C
JOITBTHUTENTHA Ham0aBKa 3a 3a0aBa B pa3Mep Ha
5 (met) mpoueHTHu nyHkTa. Crien mpensBsBaHe
Ha M0J10a 3a chOUpaHe Ha B3EMAHETO 1O ChACOCH
pea OCTaThKBT OT TJIaBHUIATA CE€ OJMXBIBA ChC
3aKOHHAaTa JMXBa 1o wi. 86 ot 33/1.

/2] KmueHTBT OTroBaps 3a BCHUKH HU3BBPIICHH
Tpen TpeKparsBaHeTo Ha JloroBopa ormeparuu
U TPOM3THYANINTE OT TAX 3aJBDKEHUS, BKI. H
TE3W, KOWTO HE ca OWIM OCUYETOBOICHH NPH
HACTHIIBaHE HAa CBHOTBETHOTO OCHOBAaHHE 3a
npekparsBane. KIIMEHTHT OTroBapst U 3a BCHUKH
IpyTU 3adbJIKEHHs] BB BPB3Ka C M3MOI3BAHETO
1 00CITy’KBaHETO Ha KapTara.

/3/ TlpekparsiBanero Ha JloroBopa B 4YacTTa,
CBBp3aHa C OTIYCHATHS KPEAWUTEH JIMMHT,
HACThIIBa CJieJl OKOHYATEIHO W3IUIAIlaHe OT
KimuenTta Ha BCHYKH JBIDKHMH CYMH KBM
bankara.

XXI. PE]] 3A [TIPABHA 3AIIUTA

YJ1.90. /1] Banmkara pasmiexna MOCTHIWIN
BB3pPaKEHHUS U MOBIUTHATH criopoBe oT Kimenra
WIH YII'BIHOMOIIIEHO OT HETO JIUIC BbB BPh3Ka C
MPEIOCTaBIHETO Ha IUIATC)KHU YCAYTH M TO
YBEIOMSIBA 32 PEIICHUETO CH B /-IHEBEH CPOK OT
ITOJJABAHETO M.

/2] Axo BaHkara He ce MpoHW3HECe B CpPOKa II0
MpeaXoJHaTa aJWHEes WK PEHICHHEeTO W He
ynoBieTBopsia KimieHTa, Toil MOXe &1a OoTHece

w
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Cropa 3a pas3riexaaHe OT Cbh3/AaJeHara KbM
Komucuara 3a 3ammra Ha HOTpeOUTENUTE
MOMUPHUTEIHA KOMHUCHUS 3a IUIATEKHU CIIOPOBE.
Komucuara e mnpuszHata 3a opraH 3a
aNTEpHATHBHO  pellaBaHe  HA  CIIOpPOBE,
OTroBapslll Ha W3UCKBaHMATA, NPEABUJCHU B
3akoHa 3a 3aluTa Ha TIOTPeOUTEeNInTE.

[TomupuTeTHAa KOMHCHS 32 TUIATSKHU CIIOPOBE:
I'p. Codus, ITK 1000,

IIn. ,,CnaBeiikoB” Ne 4A

Ten. 02/9330 577 ;

Wutepuer ctpannmna www.kzp.bg

E-mail: adr.payment@kzp.bg

YJI.91. bankara e mipKHaA Ja ce MPOU3HECE U Ja
yBeqomMu nucMeHno Kirenra 3a penieHueTo cu no
BCSIKO TMOCTBIWJIO BB3paKEHUE BBB BpPbB3Ka C
MPEAOCTaBeHUSI MYy  KPEAUTEH JIUMUT 10
JloroBopa B cpok 30 1HU OT MOJy4aBaAHETO MY.
YJ1.92./1/ B cnyuait ye bankata He ce
npousHece B mnpeaBuaeHus no 4Ym.91 cpok u
KOTaTo PEIICHUETO Ha  banmkara  He
ynosierBopsiBa KimeHnra, TO MMa mpaBo Ja
OTHECE cropa 3a pasriexaane oT
IIOMUPUTEIHUTE KOMHUCHUM, Ch3JaJCHU IO pefa
Ha 11aBa jaeBeta, pazzaen Il or 3akona 3a 3ammura
Ha TMOTpeOUTeNnuTe, KOraro ca HapylIeHH
HETOBUTE MpaBa M 3aKOHHU UHTEPECH.

2] TlomaBaHeTo Ha BB3pPAXKECHUE WM Kajaba OT
Kimmenra BBB Bpb3ka ¢ JloroBopa B 4acTra My
OTHOCHO KPEIUTHHUS JUMHUT HE € 3aJbJDKUTEIHA
MPEANOCTaBKa 3a 00pa3yBaHE Ha TMOMHPUTEITHO
MIPOU3BOJCTBO MO ai.l.

UJI.93. KnueHThT MMa MpaBo Jia MojaBa >Kajow,
cBbp3aHu c JloroBopa B 4acTra My OTHOCHO
KPEIUTHUS JTUMUT, J0:

1. Komucusara 3a 3ammura Ha MOTpeOUTENHUTE
KaTo  KOHTPOJEH OpraH IO  CHa3BaHe
m3uckBanusTa Ha 311K u 33I1:

I'p. Codus, ITK 1000,
ILn. ,,CrnaBetikoB” Ne 4A, et. 3,4 u 6.
I'opema nunaust 070011122

E-mail: info@kzp.bg

2. CexropHa TOMHpPHTETHAa KOMHCHA 32
pasriexxJaHe Ha CIOpoBe B o0iacTra Ha
(UHAHCOBHUTE YCIYrd, BKIIOUUTEIHO U TIpU
NPEJOCTaBIHETO Ha (UHAHCOBH YCIYTH OT
pa3CTOSIHME, CBBP3aHU C MPEAOCTaBSIHE Ha
NOTPEOUTENICKU U UTIOTEUHU KPETUTH:

rp. Codus, 1K 1000,

1. ,,CnaBeiikoB” Ne 4A
teir. 02/9330 603
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MHTEpHET cTpaHuia: WWw.kzp.bg
e-mail: adr.credits@kzp.bg

Komucuara e mnpuszHata 3a opraH 3a
QITEpHAaTUBHO  peElllaBaHE  Ha  CIIOpOBE,
OTroBapsilll Ha W3MCKBaHMATA, NPEABUJICHH B
3akoHa 3a 3aluTa Ha TOTpeOuTeNnTe.

YJ1.94. ITpunoxkumo kbM JloroBopa u Te3u
OOmm  ycinoBuss € OTHOCHMOTO OBJITapcKo
06aHkoBO M 00mo 3akoHomarencTtso. Cropose
BBB BPB3Ka C THJIKYBAaHETO U IPUJIATaHETO UM CE
paspelaBaT OKOHYATEJIHO OT KOMIIETEHTHUS
OBATapCKU ChHI.

XXII. APYTU

UJ1.95./1/ KeM Bcska IUTaTHHEHAa KpEAWTHA
kapta MasterCard Platinum, Visa Platinum wu
MasterCard Platinum-Private Banking Bankara
npenocrass 6e3miaTHo Ha Kimenta Priority Pass
KapTa, ocurypsBamia nocten 1o Haa 900 BUIIL
caJIOHa IO JICTHIA B IIEITUS CBSIT, HE3aBUCUMO OT
ABMOKOMITAHUATA M Kjacata, B KoATO KiueHThT
IBTYBA.

2] Tlompobua wunHpopMmarnus 3a yCIOBHITA 32
non3BaHe Ha Priority Pass kapra, 3a BUII
calioHuTe, ywactBamid B Priority  Pass
mporpamMata — pa0OTHO BpeMe, CIeHUATHH
yCIIOBHSA W JIPYTH, c€ Chabpka B Priority Pass
Karajora, Koito Bceku KiMeHT moiydaBa 3ae1HO
¢ Priority Pass kaprara, KakToO ¥ Ha HWHTEPHET
cTpaHuUIlaTa WWW.prioritypass.com

/3/ 3a mocthn 10 mepcoHamHata WH(GOpMAaIUs B
WHTEpHET cTpaHunara, KiIMeHThT BBBEXKIA
HOMepa Ha cBosTa Priority Pass kapra.

/4/ baHkaTta HE HOCH OTIOBOPHOCT 3a HEBSpHA,
HETOYHA WJIM HEbJIHAa HWH(OpMaIus, KakTo |
BpeaM, HacThmuiau 3a KiueHTa B pesynrar ot
IIPOMEHU B YCIIOBUSTA 3a IMoOJI3BaHe Ha Priority
Pass xapta, KouTo He ca MyOJIMKyBaHH.

/5/ bankata He € cTpaHa B OTHOIICHHSTA MEXITY
Knuenture n oneparopute Ha BUII canonure u
HE HOCH OTrOBOPHOCT 3a TIPOMEHH B
MpeajgaraHuTe OT TAX CTOKH M YCIYTH, KaKTO H
3a Ka4ecTBOTO WM. baHkaTa Ooka3Ba ChACHCTBHUE
IpU pa3peliaBaHeTO Ha CIOpPOBE, Bb3HUKHAIM
Mexnay onepatopute Ha BUII canonute wu
Knuenra.

UJI.96. /1/ Priority Pass kaprata ce m3maBa CbC
CpPOK Ha BaJMJHOCT, CBBIAJAI] ChC CPOKa Ha
BAJMTHOCT Ha IJIATHHEHATa KapTa W MOCOYEH B
VYcnousra.

/2/ Tlpn npeusnaBane Ha Priority Pass kaprata
nopaau n3ryoBaHe/OTKpajBaHe, rpeirHa
MepCOHANM3AIMS WIA JIpyra NpUYMHA, KapTaTa
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ce Ipeu3/1aBa ChC CPOK Ha BAJIUIHOCT, ChBIAAII
ChC CpPOKa Ha BaJIMIHOCT Ha IJIaTHHEHATa KapTa.

/3/ Tlpm mnpeusgaBaHe Ha IUIATHHEHATa Kapra
nopajau n3ryoBaHe/0TKpaJiBaHe, rpeurHa
MepCOHANIU3AIMS, U3TUYAHE CPOKA HA BAJIUTHOCT
WIM Jpyra OpU4yuHa, ce mnpeusnaBa u Priority
Pass kaprara, chC CpOK Ha BaJIUAHOCT, ChBIIA AL
ChC CpPOKa Ha BAJIMJHOCT HAa HOBaTa IJIaTMHEHA
KpeJIuTHa KapTa.

YJ1.97./1/ Hocrenbr mo BHUII camonute ce
OCBILECTBSIBA Ype3 IpeKkapBaHeTo Ha Priority
Pass kaprara mpe3 cCHENUANIHO  YETAILIO
ycTporicTtBo Ha Bxona Ha BUII canona wim ypes
PBHUHO CHEMaHE Ha JaHHUTE OT Hesl OT CIIY)KUTEN
Ha caJloHa.

/2] Beska  Bammana — Priority  Pass  kapra
ocurypssa noctsil 10 BUII canonure Ha HEHHUS
MIPUTEKATEN, KaKTO ¥ Ha JAPYTHU JIHIIA, TOKAaHEHH
ot Hero BbB BHUII canona.

/3/ 3a Bcako mocerrenne BHB BUII camon
Knuentpr 3amiama Takca 3a BCEKH YOBEK,
ChIJIACHO YCIIOBUSATA, ACMCTBAIM KbM JaTaTa Ha
MIOCEILEHUETO.

/4/ llenata Ha mocemeHusTa BB BUII camonu,
kouto KimeHtsT € m3Bbpmmia c Priority Pass
KapTaTa 3a CHOTBETHHUS Mecell, Ce YyIbpxka OT
cmeTkara Ha KimeHTta, KbM KOATO € H3Aa/JeHA
IJIaTUHEHAaTa My KapTa, KaTo cymara ce
npeBajgyTUpa 1o Kypca, onpeneneH ot bankara B
Uin.54.

/5/ KAMeHTBhT MOKe Ja OCIOpH IUTAllaHWs Ha
meHu 3a nocemeHus BbB BHII camonnm,
u3BbpuIeHHu ¢ Priority Pass kaprara, B cpok ot 10
THU OT 3aJbJKaBaHe Ha CMETKara My, 3a KOETO
ChOTBETHO C€ TMpujlarar ycCJIOBUSTa Ha TJiaBa
XVIIl na mnacrosmmre OOmuM ycnoBusa. 3a
TpaH3aKIMU, OCTIOPEHH CJIE]T TO3H CPOK, MaKap U
OCHOBaTeHH, baHkata He HOCH OTTOBOPHOCT./1/
B cinywait Ha wu3ryoBaHe, NTPOTHBO3aKOHHO
OTHEMaHe, YHUIIIOKABaHE, MOBPEX/IaHE,
MOAMNpAaBsSHE WM  M3IMOJ3BaHE IO  JPYr
HempaBoMepeH HauMH Ha Priority Pass kaprara,
KnuentsT € nnpxen na ysenomu bankarta mo
BCSIKO BpEME Ha JICHOHOIIUETO Ype3

obaxxgane mo Call Center na baHkara, Ha TeJl.
070010375

/2/ KIMeHThT HOCHM OTTOBOPHOCT 3a BCHYKHU
nocemennss BbB BUII canonu, u3BbpuieHun ¢
Priority Pass kaprata mnpeau MOMEHTa Ha
yBeJOMsIBaHe 110 ai.l.

YJI.98. B cnmywali, 4Ye KIMEHTBT MPEKPATH
JIOTOBOpA 3a IUIATUHEHA KapTa, ce MpeKpaTsiBa U
MpaBOTO Ha TMo3BaHe Ha Priority Pass kaprara.

XXIHI. JOITBJIHUTEJIHU PA3IIOPE/IBA
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4. ,KonrakTtHa”

§1 ITo cmuckna Ha Te3u OOIMIHU yCTOBUS:

1. ., Tpanzakuus“ e T1UIaTekHa Omepanus C
0aHKOBa KapTa, U3BBPIICHA YPe3 TEPMUHATHO
YCTPONCTBO WJIM MHTEPHET.

2. , Tpanzakuus on—line* e TpaH3akuus, KOATO

ce ozlo6p;113a WIM OTKa3Ba He3ab0aBHO OT
ABTOpU3allMOHHAaTa CHUCTCMa Ha bankarta unu
MEXKAyHapoJHaTa aBTOPHU3allMOHHAa CUCTEMA.

3. ,,Tpanzakmus off-line” e TpaH3akuus, KOSATO

HE M3HCKBa 0JJOOpPEHHE OT aBTOPU3ALMOHHATA
cucteMa Ha baHkata WM MeXJyHapojHara
aBTOpPHU3ALIMOHHA CHCTEMA.

TpaH3aKIusi € IUIaTeXHa
orepaius ¢ OaHKOBa KapTa, U3BbPILIEHA Ype3
N3YUTAHC Ha MardHuTHaTta JICHTa HJIn
IIOCTaBsIHE Ha KapTaTa B YMII-YeTella Ha
TEPMHUHAITHOTO YCTPOMCTBOTO.

5. ,,be3koHTakTHA” TpaH3aKIMsA € IUIaTeKHa
orepanusi ¢ 6aHKOBa KapTa, U3BBbPIICHA Ype3
NoOMMKaBaHET0 ¥ 10  TEPMHUHAIHOTO
YCTPOHCTBO 0€3 Ja € HeoOXOAMMO TS Ja ce
npekapBa WIM TIOCTaBd B 4YHI-YeTela Ha
TepMUHAaJja.

6. ,,MexayHapoiHa KapToOBa OpraHu3anusi” e
opranu3anus, Ha KOATO bankara e uiien u nma
CKJIIOYEH JOTOBOpP 3a M3/aBaHE M IpHEMaHe

HAa  MEXAyHapoJAHM  OaHKOBM  KapTH.
MexnyHapoaHata  KapToBa  OpraHM3alUs
OpraHu3upa, HOAIbpKA u pa3BuBa

MEXIyHapo/JHa CHUCTeMa 3a IUIAIAHUS C
0aHKOBM KapTW W MperocTaBs Ha OaHKUTE
YCIYT'H, CBBbpP3aHU C OOCIYXBaHETO Ha
0aHKOBH KapTH.

7. ,,TepMuHaNIHO YCTPOUCTBO® €:

a) ,,IepMHUHAIHO YCTPOUCTBO ATM
(Automated  Teller =~ Machine)* e
aBTOMATHYHO yCTPOICTBO 32 H3BBPIIIBAHE
Ha OH—JIalfH TpaH3aKIMU ¢ OaHKOBA KapTa
— TeTJIeHe Ha Mapu B OpOH, W3BBHPIIBAHE
Ha MPEBOJM MEXAYy CMETKHU U Ha JIpyru
HETUIATe)KHU U CIIPABOYHH OTICPAIIHH.

0) ,,Tepmunanno yctpoiictBo [TIOC (Point of
Sale, Point of Service)“ e aBTOMaTH4yHO
YCTPOMCTBO ~ 3a  WU3BBpIIBAaHE  Ha
TpaH3akuMm ¢ OaHKOBa Kapra —
IUTAl[aHUs Ha CTOKM WIM YCIYTH TpHU
THPrOBEI] WJIM HWHTEPHET W TerJieHe Ha
napu B Opoil Ha rumera B OaHKOBU
CaJIOHHU.

8. ,,PeBonBupar Kpenutr” e KpEIUT,
MPEJIOCTABSH 110 KPEAUTHA KapTa, MPH KOHUTO
ce Joromapsi pasMepa (IMMHUTa) U KpalHus
CPOK, B paMKUTE Ha KOWTO KpPEIHTBT Ce
yCcBOsIBA M TIOracsiBa, KaTro 3a IoraceHara
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10.

11.

12.

aCT OT KpCAUTHHUA JIMMHUT CC CUUTA
NpeJ0CTaBeHa 3a TIOBTOPHO YCBOSIBAHE.

. HllagexHa nara® - ompenereHo YHUCIO OT

Mecella, Ha KOETO ce€ M3rOTBs M3BIICUCHUE 32
KJIMEHTa M KbM KOETO C€ OMNpeaessT
IBIDKUMHUTE OT HEro CyMH 3a MpPeIxOJIHUus
OTYETEH MEPUOJ.
,,OTUETEeH MEePHOI"* — MEPUOIBT MEKIY JBE
NajgekKHU JaTh C Hayajao JEHAT CJel
nbpBaTa MajekHa JaTa U Kpail - BTOpara
najeHa Jara BKJI.
»,MHHUMaJIHA CcyMa 3a pEBOJBHpAHE" —
ompelieJieHa Cyma, KOSITO KJIHEHTBT €
JUTbKEH Ja BHAcs €KEMECEYHO, B PaMKUTE
Ha TpaTUCHUS TiepuoJ. B 3aBucuMOCT OT
BUJIa KPEIMTHA KapTa TS Ce U3UUCISIBA KaTo:
a) MPOULEHT BBPXY HATPYIMaHOTO
3abJDKEHUE OT  JIMXBH, TakCcu U
TpaH3aKIMU KbM I1aJIe)KHA JaTa;
0) bukcupana MeceyHa cyma.
,»] PATHCEH MEPHON" — IEPUOJ, MPEe3 KOUTO
KIIMEHTHT TPsiOBa Jja peBOJIBUpA KPEeIUTa CH
C oOmpeAelieHa MUHHMallHA CcyMa 3a
peBonBUpane. [leHAT ciieq majexxHaTa Jara,
Ha KOSITO C€ M3YUCIIsIBA MUHMMAaJIHATa CyMa
3a pEeBOJIBUpAHE CE CUMTA 3a HaYalHaTa JaTa
Ha TPATUCHHUS TIEPUO.

[Tpuemam HacrosiuTe OOIIM YCIOBUS KM

P (0 00):10] o 0 I.
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Tpu umena:

Jara:
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Tpu umena:

JITBKHOCT:

Ilonenenue:



