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olp group
OBl YCJO0OBHUA 110 AOI'OBOP 3A
N3JABAHE UMW OBCIIYKBAHE HA
KPEAUTHU KAPTHU C PEBOJIBUPAIIL
KPEJIUT HA BAHKA JICK
B cmita ot 06.06.2018 1.

|. UTHOOPMALIMA 3A «bAHKA JICK» EAJT

YJI.1. ,,banka JCK” EA/] (Hapr4aHa mo-HaTaTbK
,,baHKaTa”) e THPrOBCKO JIPY>KECTBO,
peructpupaHo B TBHProBCKUs PErUCTBP KbM
Arennug o BrmcsanusaTta ¢ EMK 121830616.
Cenanume u aapec Ha ynpasnenue: rp. Codus,
yi1. ,,MockoBcka” Nel9

ten: 0700 10 375, daxce: (02) 980 64 77

e-mail: call_center@dskbank.bg

BIC/SWIFT: STSABGSF

YJI.2. ,,banka JICK” EA]J] wu3BBbpmiBa OaHKOBa
IIeHHOCT BB3 ocHOBa Ha JinieH3 Neb 03, usmanen
or bwarapcka  HapogHa ~— 0aHKa,  KOSTO
OCBILECTBSIBA HAA30P BbPXY JEHHOCTTA.

YJL.3. O6moTto pabotHO Bpeme ¢ Kimentu B
odunmanau pabotau U Ha ,,.banka JICK” EAJ]
e oT 8.00 go 17.00 ygaca.

Il. [TIPEMET

YJI.4. Hactosimure OOmmM ycinoBus HUMar 3a
OpeAMeT YpEeXIaHe Ha OTHOUICHUSTAa MEXIy
bankata wu kaprogbpxkatens /KiueHt/ BBB
Bpb3Ka C W3/aBaHETO M OOCIY)XBaHETO Ha
KPEIUTHH KapTH C PEBOJBUpAIl KpeauT. Te3u
OOwM ycioBus MpeCcTaBlIsBaT HEPa3/IeHa yacT
or JloroBopa 3a m3maBaHe W OOCITy)KBaHE Ha
KpPEIUTHH KapTH C PEBOJIBUpAL KpeauT Ha baHka
JCK /loroBopa/.

I11. OBILHA ITOJIOXKXEHUA

YJL5. /1/ KpeautHa kapTa ¢ peBOJIBUpAI KPEIUT
/Kaptara/ ce u3gaBa Bb3 OCHOBAa Ha CKIIIOYEH
noropop Mexay bankara um  MexnyHapoaHa
kaptoBa opranusanus (MasterCard International
win VISA International) (mo-HaTaThk Hapu4YaHu
obuo «MKO») u mpezacrtapisiBa BHJ IUIATEKEH
WHCTPYMEHT, BBPXY KOMTO € 3amnMcaHa
uHboOpMalMsi 10 €JIEeKTPOHEeH HaYuH U Cce
M3II0JI3Ba MHOTOKpATHO 3a HIAeHTH(UKanus Ha
Knuenrta u 3a AOCTBI 1O OTIYCHAaTUs My OT
bankara kpeauT, KaKTo M O COOCTBEHHTE MY
CpeAcTBa, BHECEHHM 3a  yBelMYaBaHE Ha
JOCTBITHATA HATMYHOCT.
/2/ baHkaTa W3/1aBa CIEIHUTE BUJOBE KPEIUTHU
KapTH C PEBOJIBUPAI KPEIHT:

- VISA Galaxy/VISA Galaxy payWave

- MasterCard Galaxy/MasterCard Galaxy

PayPass
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- VISA Gold
- MasterCard Gold
- VISA Platinum
- MasterCard Platinum
- MasterCard Platinum-Private Banking
- DSK-Wizz Air
- DSK MaxiCard
- Maxi Go
- Maxi Go Credit
- DSKITIC Credit
- DSK-Mtel Silver/Gold
- DSK-CBA
YJI.6./1/ C kaprara morar jJa ce H3BBpIIBAT
cieaaure On-line wu  off-line  omepanuu B
Bwarapus n uyxOuHa:
1. Termene Ha mapu B Opoil upe3
tepmuHaiHu ycrpoiictea ATM/ITOC.
2. Ilnamane Ha CTOKM W YCIYT'H 4pe3
tepMuHanHO ycrpoiictso ITOC.
3. [lnamane Ha TEPUOAMYHU 3aTBIKCHUS
ype3 ATM.
4. Tlnamane Ha CTOKM W YCIYTH 4pe3
WHTepHer.
5. Peseppauuu Ha xo0Tenw,
OuneTH u rent-a-car yciyru.
6. Ilmamane Ha TOPBHYKHU IO TOMIA/TeNedOH.
7. CmopaBka MO CMETKa 4pe3 TEPMHUHAITHO
ycTporictBo ATM.
8. Cmsna na IIMH or Kimenra upes
TepMuHanHoO ycTpoiictBo ATM Ha banka
JACK.
9. Bnacsse Ha mapu B Opoii upez ATM Ha
banka JICK.
10. [dpyru ycayru, npeaoctaBsHu oT banka
JCK, B 3aBUCUMOCT OT BHJIa KapTa.
/2/ Onepanuure mo ajn.l Morat Ja ce U3BbpLIBAT
Ha BCHYKM TEPMHHAIHU YCTPOWCTBA B CTpaHaTa,
HOCEIIM 3HaKa Ha CbhOTBETHaTa KapToBa
opranmzanusi — MasterCard w/umun VISA u
MOJUTbPIKaIIM ChOTBETHATA (DYHKIIMOHAIHOCT.
/3/ Omnepamuute no an.l, T.2 morar ma ce
U3BBPIIBAT M OE3KOHTAKTHO C OMNpeJeseHH
BUJIOBE KapTH, U3PUYHO MOcoueHu B paznen |V
oT Hacrosaumre OOIM YCIOBHUS, B ThPrOBCKH
00EKTH, TpreMaIy Oe3KOHTAKTHH TITalaHHS
/4/ W3BBH cTpaHata C KapTHTE MoOratr Ja ce
M3BBpIIBAT onepanuute mo an.l, 1.1, 2, 4,5u 6
Ha TEpPMHHAJIHH YCTPOWCTBA, HOCELIM 3HAKa Ha
ChOTBETHATA KapToBa OpraHu3aIus -
MasterCard u/unmu Visa, B MecTHaTa BajlyTa Ha
CTpaHaTa, B KOATO C€ U3BbPIIBA ONEPALIUITA.
YJLI.7. IlnaTexxHuTe ornepauuu ¢ OaHKOBa KapTa
ce M3MBJHABAT He3abaBHO clie] MojJy4yaBaHEe Ha
HA/JIS)KHO HAapeXXJaHe, a CMETKaTa ce 3a/lbJKaBa
10:
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a) 20 gHM mpU TerjeHe Ha mapu B Opoit
ype3 TepMHUHAIHU ycTpoiicTBa ATM.
6) 45 nHU 3a BCHYKHM JPYTH OIEpaluu
U3BBH NOCOYEHUTE B T. ,,a°.
YJI.8./1/ 3a wu3BBpIIBaHE Ha OINEPALUUTE IO
Un.6, an.l, 1. 1-7 ce mnpwiaraT JUMHUTH,
onpexaeneHu ot bankara B YcioBus 3a U3JaBaHe
1 oOcy)KBaHE Ha IUIAIIaHUS 32 CbOTBETHHS BH]I
KapTta /Y croBusTa/.
[2] 24-yacoBuTe TUMHUTH MOTAT Ja C€ IMPOMEHST
o xeynanve Ha Knuenra:

- B mojcneHue Ha bankata BB3 OCHOBa Ha
JIOII'BJIHUTEITHO CIopa3yMeHHue KBbM
HoroBopa c¢ bankara. B cinyyaii 4e B
JOMBJIHUTETHOTO criopazyMeHnue KiaumeHTbT
€ MOCOYMJI JIMMHUTH, PaBHU Ha JUMHUTHUTE TI0
OO6mm ycnoBusi, MOCOYECHU B Y CIOBUSTA, CE
CYMTa, Y€ ce mpuiaaraT JUMUTUTE 1o OOmu
ycioBus U bankara mMa mpaBo J1a MpOMEHs
Te3U JUMUTH TIO pela U YCIOBUATA Ha
.85, an.1.

- mpe3 uHTepHeT OaHkupanetro Ha banka JICK
— JACK [upekT OT KJIMEHTH MMAIH JOCTHI
JI0 CMETKaTa, 10 KOSITO € U3/1aJIeHa KapTara.

3/ 24-4acoB TMMUT MOKe J1a ObJie IPOMEHEH 110
Kemanue Ha KiweHTa ©W eIHOKpaTHO, 3a
M3BBPIIBAHE HA KOHKPETHA TpPAaH3aKIHS Ype3
obaxnane B Call Center u cnen ycTaHOBSIBaHE Ha
caMoJIM4YHOCTTa My 4pe3 HeroBoto EI'H u Homep
Ha JIMYHA KapTa, KAaKTO M 4Ype3 JOMbIHUTCITHH
BBITPOCH 32 UACHTU(DUKAIIHS.

/4] 3a wusBbpiIBaHe Ha omeparuute Mo Y6,
an.1, T. 1, 3a HAKOM BUJOBE KPEIUTHU KapTH CE€
mpuiiara U oOIl JTUMHUT 3a TEerjeHe Ha CyMH B
Opoii, mocoyeH B YCIIOBUATA 3a CbOTBETHUSI BU]I
KapTa.

IV. BUIOBE KPEJIAWUTHU KAPTHU

YJ1.9. /1/ Kaprure Visa Galaxy/Visa Galaxy
payWave /MasterCard  Galaxy/MasterCard
Galaxy PayPass ca cranaapTHH KpEUTHH KapTH,
C KOUTO MOratr Ja C€ M3BLPLIBAT B CTpaHATa U
qyxOuHa onepauuute 1mno Yi.6.

2] Kapture Visa Galaxy/Visa Galaxy payWave
/MasterCard Galaxy/MasterCard Galaxy PayPass
CC nU3aaBatT Mo OTKpHUTa CMETKA B JIEBA, CBPO UJIHU
. JgoJlapu 3a JOCThIl OO0 NPCAOCTABCHUA
KpE€AUTCH JIMMHUT.

/3/ C xaptute Visa Galaxy payWave/MasterCard
Galaxy PayPass morar ga ce u3BBPHIBAT |
OE3KOHTAaKTHU TPaH3aKIIHUU.

YJI.10. /1/ Kaprure Visa Gold/MasterCard Gold
uMat (QYHKIIMOHAIHOCTUTE Ha KapTuTe 1o Yin.9 u
Knuenture monssart CJIICAHUTC OOIIBJIHUTCIHU
YCIIyIH:
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1. 3actpaxoBka,llomom npu neryBane”
2. EkcmpecHa mnoaMsHa Ha KapTara IIpH
n3ryoOBaHe/OTKpaJBaHe B UyKOnMHa
3. TlonmyuaBane Ha mapu B Opoil mnpu
n3ryOBaHe/OTKpagBaHe Ha KapTrata B
qy)KOnMHa
/2] 3actpaxoBkara ,,[lomor npu mpryBane” € 3a
CbOUTHSI, HACTBIIWIM W3BBH TEpPUTOpUATA Ha
Penybnuka bBearapus wu  crpaHaTta, YMNATO
IrpaXJaHUH € 3acTpaxOBaHOTO JIMLIE U € C
BaIuAHOCT 365 1HM € aBTOMAaTH4HO
IIOJITHOBSIBAHE IpU MOAHOBSIBAHE Ha KpeAUTHATa
KapTa.
/3/ B ciyuaii Ha U3pa3eHO OT KIMEHTAa U3PUYHO
chbIylacHe 3a BKJIIOYBaHE B TIpymnata Ha
3aCTpaxOBaHUTE JIMIA 10 3acTpaxoBKa ,,[lomorn
IpU IBbTYBaHE™, Upe3 MOCTaBSHE Ha TOIMHC Ha
CbOTBETHO 0003HaYeHO MSICTO B
JI0TOBOPA/AOIBITHUTEITHO Criopa3yMeHHe,
bankara npenocrass Ha knueHTa CepTudukar Ha
3acTtpaxoBaHo Jmne u OOmuM ycrmoBus Ha
3acTpaxoBka Jllomom npu nmbTyBaHe” Ha
KapTogbpkatenu. KIMEHTBT ce chriacsBa C
OOuuTe yciaoBus, KOUTO ChABPKAT MOKPUTHUATA
Ha 3acTpaxoBkara u cbc Cepruduxara, KOHUTO
ChIbpKA U JINMUTHUTE Ha 3aCTPAaXOBKATA.
/4] Tlpu Bb3HHMKBaHE Ha CHOMUTHE, KOETO Hajara
MIOJI3BaHETO Ha 3acTpaxoBkara, KiueHTsT e
JU'BKEH Jla ce 00aau Ha TpPEJOCTABEHHUTE MY
Tesie()OHU Ha aCUCTHUpAILaTa KOMIIaHHUS.
/5/  KnumeHTBT JaBa CBIJIACHETO CH TpPHU
u3IIalaHe Ha oOe3lIeTeHHe IO HACTBIIWIO
ceouTHe, bankaTa 1a npenocraBu HeoOXoIuMara
uH(popMalUs Ha 3aCTPaxoBaTes.
/6/ 3a nombaHHUTENHUTE yeayrH 1o ai.l, 7.2 u 3
KnueHThT ABIKM Takca ChIVIACHO JeHcTBalaTa
Tapudpa na bankata kpM jgarata Ha
npegocTaBsiHe Ha yciyrara /Tapudara/.
YJI.11. Kapture  Visa  Platinum/MasterCard
Platinum/ MasterCard Platinum — Private
Banking numMaT QyHKIMOHAIHOCTHTE Ha KapTUTE
no Yn.10 m B gnonmbiHeHue bankata u3naBa
Oe3ruiaTHO Ha kKiaMeHTa Priority Pass kapra,
KOSITO TPENoCTaBs Bb3MOXKHOCT 3a IOJI3BaHE Ha
ycyrute, chriiacHo pazaen XXII ot tesu O6mum
YCIIOBHS.
YJI.12. /1] Kpenurna kapra DSK-Wizz Air e
CbBMECTHa KapTa Ha baHkaTa M aBHOKOMIAHMA
Wizz  Air, KosTO TpUTekKaBa  IIbJIHATA
(YHKIIMOHATHOCT Ha OE3KOHTAKTHA KpeIuTHA
kapra MasterCard Galaxy PayPass, maarpaaena
ChC crenuanHo paspadoreHa ot bankara u Wizz
Air bonyc mporpama.
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/2] Kaptara ce u3maBa 1o CMeTKa B JIeBa M C Hesl
MOraT Jla c€ W3BBPIIBAT BCHYKH OIEpalii,
1oco4yeHu B Yi.6.

/3/KiineHThT MMa MpaBO caMO Ha €JHa OCHOBHA
DSK-Wizz Air kapra ¢ o0m00peH KpeIuTeH
JTUMUT .

/4/C w3naBane Ha kaptara KinmeHTHT (OCHOBEH
KapTOJbpKaTeN) IOJy4aBa BB3MOXKHOCT, MPH
VYcnosusita Ha boHyc mporpamara, ma chOupa
TOYKH OT U3BBPIICHU C KapTara IUIAllaHHs Ha
CTOKHM M yciyrd. Ilapyunara paBHOCTOMHOCT Ha
HATpyHaHUTE TOYKH MOXKE Ja Oblie M3IMO0JI3BaHa
3a pe3epBalliy U MOKYNKH Ha caiita Ha Wizz Air
- www.wizzair.com. Ilpuy mnamasus ¢
JIOMBJIHUTEITHA KapTH, TOYKUTE C€ HATPyMBaT Ha
nMero Ha Knuenra.

/6/Axtyanaute ycnoBus Ha bonyc mporpamara,
BKIJI. peJia 3a chOupaHe U yCBOsIBAHE HAa TOYKH, ca
o0siBeHn Ha VMHTEepHET cTpanunara Ha bankara —
www.dskbank.bg. Bankara wuma mnpaBo Jga
MPOMEHs YCIOBHSATa Ha Iporpamara, 3a KOETO
yBenomsiBa Kimenra upe3 choOIIeHHE 110 HIKOM
OT HaUMHHUTE, NpeaBuaeHu B Un.61, an. 2.

[7/C n3naBane Ha kaptata KiueHThT nmpumodunBa
U Oe3IUIaTHO 4YICHCTBO B mporpamara ,,Wizz
Discount Club®“, cp3ganena u ympaBisiBaHa OT
Wizz Air. UneHoBere Ha Ta3u mporpama
MoJiyyaBaT MpaBO Ja MOJ3BAT JOMBIHUTEIHU
OTCTBIIKH TP MOKYIKHA HA CAMOJICTHH OHMJIETH H
Opyrd yciayru mnpeanaranu ot  Wizz  Air.
Otcrpnkure mMorar aa ObAaT W3MOJ3BaHU U 3a
MakCHUMyM TeT npuipyxutenu Ha Kimenrta mo
BpeEME Ha MoJIera. JombaHuTeHA
KapTOAbp)KaTeNld He TM0JlydyaBaT WIEHCTBO B
Wizz Air Discount Club IIporpamara. BunsTt Ha
OTCTBIIKMTE, KAaKTO W TEXHUAT pasMmep ce
onpenenar ot Wizz Air, u ca 0o0sBeHH Ha caiTa
Ha aBUOKOMITaHHITa - WWW.Wizzair.com.

/8/ bankaTa He € cTpaHa B OTHOILICHUATA MEXKIY
Knuenta u©  aBUOKOMIAHMATa 1O  IOBOJ
npepocraBsaure ot Wizz  Air  yciyru U
npuiraraneto  Ha ,,Wizz Discount  Club®
mporpaMara W HE HOCH OTTOBOPHOCT 3a
€BEHTYaJIHU CIIOPOBE, Bb3HUKHAIU MexIy Wizz
Air u KimneHtra mo TO3M MOBOJA, KaKTO U IpH
MpOMsSHAa B YCIOBHATa Ha TMON3BaHe, BUAA H
pa3mepa Ha OTCTBIIKHTE.

/9/ C mpekparsiBaHe Ha JOrOBOpa 3a KpPEeIUTHA
KapTa ce TpeKparsBa WieHCTBOTO Ha KimeHTa B
,.Wizz Discount Club* nporpamara na Wizz Air,
KakTo M npaBoTo Ha Kimenta na cebupa u
NpexBbpisl TOYKM 1o boHyc mnporpamara, a
HETPEXBBPIICHUTE TOUKH TyOST IEHCTBHETO CH H
ce u3TpuBar ot bankara.
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/10/ bankara wWMa TpaBO @  OTKaxe
HaTpyIHBaHe/yCBOSBaHE Ha TOYKU, B Cilyd4ail ue
ObJle yCTaHOBEHO, Y€ TpU W3MOJ3BaHE Ha
kaprata KiueHThT 31moynorpedsiBa ¢ yciaoBHUsTa
Ha bonyc nporpamara.

/11/ Tlpu mnpekpaTsiBaHe Ha MAPTHHOPCTBOTO
Mexnay bankara u Wizz air, Kaprata ce
npeusgaBa ¢ (QYHKIIMOHATHOCT Ha OOMKHOBEHA
Oe3KkOoHTaKkTHa KpeautHa kapra MasterCard
Galaxy PayPass, 3a koeto KimeHTHT mojmmcBa
HY)KHUTE JOKYMEHTH. KIHMEeHTHT € HIBXKEeH Ja
BbpHe Bcuuku usganeaun DSK-Wizz Air xapru.
YJI.13. Kapture DSK MaxiCard/Maxi Go/Maxi
Go Credit ca KpeUTHH KapTH, HOCEIIH JIOTOTO
Ha Visa, 3a JOCTBII 10 NPEAOCTaBCHUSA KPEAUTCH
numuT. Kaptute ce m3gaBat mo cMeTka B JieBa C
TAX MOTaT Jla Ce H3BBPIIBAT OIEPAIMHUTE II0
Yn.6, 1. 1-3 1 7-9.

YJI.14. /1) Kapture DSK-MTel Silver/DSK-
MTel Gold ca cbBMecTHH KpeIWTHH KapTH Ha
“Moobunren” EAJl /“MobOunten”/ u bankara,
HOCeIU JIoroTo Ha Visa, ¢ KOUTO MOraT Ja ce
u3BbpuIBaT omnepanuure no Ymn.6. Kaprure ce
W3/1aBar Ha:

1. AOonmatu nHa MoOuiaTen, BKIIOYEHU B
cerMeHT A (3marHa KiIyOHa KapTa) IO
nporpama ,,M-Ten Kiy6” 3a KapTH
DSK-MTel Gold.

2. AbOonatu Ha MoOuaTen, BKIIOYEHU B
cermeHT B (CpeObpHa kiiyOHa KapTa)
wm cermednT C (xiryOHa kxapra Kiacuk)
no nporpama ,,M-Ten Kny6” — 3a xaptu
DSK-MTel Silver

/2] KaprombpikaTenuTe Ha KpPEAUTHH KapTH
DSK-MTel Gold non3Bar 3acrpaxoBka ,,[Tomorr
IIpU IbTYBaHE .

YJI.15. /1/ Kpenutna xkapra DSK-CBA /Kaprara/
e cbpBMecTHa kapra Ha I[BA  Acer
Menumpxmbatr AJl /“IIBA”/ wu bankara c
¢dbyHKIIMOHAaMTHOCTUTE Ha OankoBa kapta DSK
MaxiCard, Hocema nororo Ha MasterCard, u
KIIyOHa KapTa 1Mo mporpamarta 3a jostiHocT CBA
Club u moxe na ObAe u3AaneHa Ha KIMEHTH Ha
[IBA, BKJIOUEHH B Ta3u Iporpama.

2] C xaprara DSK-CBA KiueHThT monydaBa
OTCTBIIKU TPHU MOKYIKA Ha CTOKH B THPTOBCKHTE
obektu Ha CBA, kouTO ce akymynupaT IO
KapTaTa CBITIACHO YCIOBHUSTA Ha MporpaMara
CBA Club wu Bmocmencteue worar ma ce
W3MON3BaT MPU  CJENBAllld  TOKYNKH B
ThproBckute 00exkTu Ha CBA.

/3] C npekpatsiBane Ha JloroBopa 3a KpeauTHa
Kapta, nOpu ycioBuiaTra Ha TiaBa XX, ce
MpeKparsBa © TMPaBOTO Ha TMOJI3BaHE Ha
KpelIuTHaTa KapTa Karo KIyOHa KapTra IIo
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nporpamata CBA Club. KnueHTsT € nubxeH aa
BbpHE cBosATa Kapta DSK-CBA. Ilpu xenanue
OT HETOBa CTpaHa MOXKE JIa MIPOIBIDKH Ja MOI3Ba
ycioBUsiTa Ha mporpamara 3a JjosutHocT CBA
Club, kato momcka M3JaBaHETO Ha HeOAaHKOBa
kapta ot [IbA.

YJI.16. /1/TIpennonaBarenckaTa KpeAWTHA KapTa
DSK-ITIC Credit /KapTaTa/ € chBMeCTHa KapTa
Mexay — MexIyHaponHa — IpernojaBaTesicKa
UIeHTU(DUKAITMOHHA Kapra (International
Teacher Identity Card — ITIC), mpaBara 3a
u3/laBaHe Ha KOATO ca NPeJOCTaBeHH Ha
AcornmanusTa 3a oJroMaraHe Ha akaJeMUuyHaTa
obmuocT /AITAO/ n 6ankoBa kapta MasterCard
Galaxy na banka JICK. KpenutHa kapra DSK-
ITIC Credit w™Moxe ma ce wu3mage Ha
mpernojaBaTesid Ha peloBHA y4eOHA MPAKTUKA B
MIPU3HATH oT MuHHCTEPCTBOTO Ha
00pa30BaHMETO W HAayKaTa YYHIIUIIA, JICKTOPH Ha
TPYIOB JOTOBOP KbM ChILIUTE, WIA JIUIA,
YIOCTOBEPSBAIIN KAY€CTBOTO Ha MPEIIOaBaTell.

2] MexnayHapoaHarta [IpenogaBaTencka
Wnentudpukanmonna Kapra (ITIC) e cBetoBHO
mpu3HaT JOKYMEHT, JOKa3Ball CTaTyT Ha
nperonasaten. C Hest ce moiydaBa JOCTBIT IO
CHEIHATHO JIOTOBOPEHU npedepeHuy,
HaMaJIeHUsd W YyCiayrd, 24-vacoBa JMHHUS 3a
CIIeITHa MOMOIIl M TyIoOanHa TenedoHHa, (akc,
e—mail u yciyrara rimacosa noima.

/3/ CpoKbT Ha BaJIMIHOCT Ha MPEIOCTABEHUTE C
kaprata AIIAO mnpedepeHuuu e 10 Kpas Ha
KalleHJAapHaTa TOAWHA, B  KOSATO  U3THYA
ChOTBETHATA aKaJeMHUYHA TOJIMHA W € TOCOYCH
Ha rppOa Ha kaprarta. [Ipu MOAHOBABAHETO WIIH
YABJIKABAHETO Ha CpoKa Ha AITAO
npedepeHuuTe, Ha 3aJHaTa CTpaHa Ha KapTaTa
ce 3aJenBa TNpPEBATMIMPAIl CTHKEp, YyKa3Balll
HOBUS CPOK Ha BaJIUTHOCT.

V. U3JJABAHE HA KAPTA

YJI.17. bankata u3gaBa KapraTa Ha (U3NYECKU
Juna mo oTtkputa cmeTka B bankara /Cmertka/,
Bb3 OCHOBA Ha cxitoueHus JJorosop. bankara cu
3ama3Ba IIPaBOTO Ja OTKaK€ CKJIIOYBAHETO Ha
JloroBopa M Wu3JaBaHETO Ha KapTa, Oe3 ma
ITI0COYBA OCHOBAHUATA 3a TOBA.

YJI.18. /1/ bankara n3zgaBa kKaprara chC CPOK Ha
BAJIMJTHOCT, OIIPENIEIIEH B Y CIOBHSATA, B PAMKHUTE
Ha KOMTO KIMEHTHT MOXKE Ja U3I0J3Ba KapraTa.
CpokbT Ha BaIUAHOCT Ha Kaprara HM3THYa B
MoCJeIHUS JIeH Ha Mecela/ToAMHAaTa, OCOUYEHH
BBpXY JIMIIEBATa 1 CTpaHa.

/2/ Cren ©3THYaHETO HA CpoKa 1o an.l ce u3gaBa
HOBa KapTa C HOB CPOK Ha BAJIMJHOCT MO ai.l.
Kaprara He ce npeusnaBa, B ciaydall 4e 10 Kpasd
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Ha Mecella, MPEeaxoKaall TO3H, B KOUTO MU3THYa
CPOKBT W Ha BamuaHocT, KimeHTsT mnomane
MMMCMEHO MCKaHe 3a MpeKparsBane Ha J[orosopa.
/3/ bankata He mpeu3laBa KapTara, KOrato €
HaJIMIIE HAKOE OT OCHOBAHMSATA 32 MPEKPATSIBAHE
o Yn.88.

YJI.19./1/ bamkata wu3maBa kaptata g0 10
paboTHU NOHU OT OA0OpeHHue Ha KpPEeTUTHUS
JUMHUT ¥ 5 TipenaBa Ha KimeHTa 3aeiHo C TUIHK C
nepcoHalieH uaeHtudukanmones Homep /ITMH/.
/2/ Tlpu mony4aBaHETO Ha KapTaTra M IUIMKA C
[TMH, KnuenTsT npoBepsiBa 1ENOCTTa HA IJIMKA
¢ IIMH wu cpaBHABa oOTmeyaTraHaTa 4acT OT
HOMepa Ha Kkaprata B 1wmka ¢ [IMH wu
CHOTBETHUTE U(DPHU OT HOMEPA BHPXY JIMIIEBATA
CTpaHa Ha KapraTta.

/3/ Tlpu cworBeTcTBHE, KIIMEHTHT ce MOAMMCBA
Ha oOpaTHaTa cTpaHa Ha KapTaTta BbpXY IOJIETO
3a OTOpPHM3HpaH TOINHC B TPUCHCTBHETO HA
cinyxuten Ha baHkata u  TOTBBpKIaBa
Mojy4yaBaHeTo Ha kaprara u mmmka ¢ [IMH ¢
MoJmnuca cHu B JeKIapanusaTa 3a
Ipe/laBaHe/BphIIaHe Ha OAaHKOBA KapTa.

/4/  Tlpm HeEChbOTBETCTBHE MEXIy HOMeEpa,
OTIEeYaTaH Ha JIMIIEBaTa CTpaHa Ha Kaprara u
To3W, mocodyeH B Immka c¢ IIMH, KimmeHThT
OTKa3Ba nmpueManetro uM. bankara ce 3aabipkaBa
na u3gane 3a cobctBeHa cMmeTka B 10—aHeBeH
Cpok HoBa Kapta ¢ HoB [IMH.

/5/ baHkata axkTHUBUpa KapTara B JIeHA Ha
npeaasaHeTo ¥ Ha Knuenra.

/6/ Knuentbt TpsiOBa na 3amomuu cBost ITHMH,
CJIell KOETO Jla YHUIIIOKU JIUCTA, BBPXY KOUTO €
3arMcaH.

YJI1.20. /1] Kaprara u mmker ¢ I[IMH ce
ChXpaHsIBaT B MojIeNIeHNeTO—n3Aaren Ha bankara
B MPOJBIDKEHHE Ha IIECT Mecela OT JaTaTa Ha
W3/laBaHe Ha Kaprara. B ciydail ye He Obaar
nmoTepceHn oT KiMeHTa B TO3W CPOK W HIMa
YCBOGH KpeIWUTEH JTUMUT, T€ C€ YHHILOXKaBat, a
JIoroBOpBT ce TIpeKparsBa TIPU YCIOBUSTA,
npenBuieHu B HactosmTe OOIIM yCIoBus.

/2] Tlpu npeusnaBaHe Ha KapraTa, HOBaTa KapTa
Ce ChXpaHABa B TOJEJICHHETO-U3JATeNl Ha
bankara B mpoabmKeHHWE Ha IIECT Mecena OT
W3/1aBaHETO HAa HOBaTa Kapra. B ciywail ye B
TO3W CPOK KJIUEHTHT HE MOTHPCU KapTaTra CH W
HsMa 3aqbJDKEHUS 1o Hes, bankata mma mpaBo
Jla YHUTIIOXKHU KapTata u npekpaTtu JloroBopa mpu
yCIOBUSITa, NpEABUIACHN B Hacrosimute OOIm
YCIIOBHSI.

YJL.21./1/ KameHThT MOXe Ja TOWCKa OT
bankara u3gaBaneTo Ha HOBa KapTa B CICTHUTE
CIIy4au:
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1. Tlpu yHuIOXaBaHE WU MOBPEKIAHE Ha
KapTara.
2. llpu usryOBaHe, Kpak6a WM OTHEMaHE
0 JIpYT HaYuH Ha KapTaTa.
3. Ilpwu 3abpasen [11H.
/2] Bankara W3maBa HOBaTa KapTa ChC CPOK Ha
BajguaHocT, nocoueH B Wi.18. KimeHThT €
JUTbKEH Jla BBbPHE cTapara KapTa, KOATO Cce
VHHUIIOXKaBa B HErOBO IHpuchcTBUe. llpm
HeBpbllaHEe Ha Kkaprara KiumeHThT 3amiama
takca chriaacHo Tapudara. KNueHTHT HE TBIDKU
Takca 3a HEBbpHATa KapTa, B clydyail d4e e
nouckan OJoKMpaHe Ha KapraTa IOpaju
M3TyOBaHe/OTKpaIBaHe.
/3/ KnueHThT 3a1uiamia Takca 3a Mpeus/iaBaHe Ha
Kapta cbriacHo Tapudara, neiicTBamia KbM
JaTaTta Ha TIpeu3aBaHe.
YJI.22. Kaprata ¢ M octaBa COOCTBEHOCT Ha
bankara.

VI. U3I1IOJI3BAHE HA KAPTATA

UJI1.23. /1/ KimeHThT Cce 3anbpiDKaBa Ha IOJI3Ba
KapTata camMO JHYHO H B CBOTBETCTBHE C
yCIOBUSITA 32 U3J]aBaHE U MOJI3BaHe, IPEIBUICHH
B [loroBopa u te3u O01mu ycioBus.

/2/ KimmeHThT € nuwmkeH na mnasu Kaprara,
3amMcaHata BbpXy Hed uHpopMmanus U
[IEPCOHAIN3UPAHUTE CPEJCTBA 32 CUTYPHOCT Ha
KapTara.

YJ1.24./1/ KnumeHThT MOXe Ja H3BBPIIBA
omepal ¢ Kaprata cd 10 pa3Mepa Ha
JIOCTBITHATA HAJIMYHOCT 10 CMETKara, B
CbOTBETCTBUE C pa3Mepa Ha OIpPEJeNIEHUTE 10
HEroBaTa KapTa JIAMUTH.

[2/ JlocTbliHaTa HANMYHOCT € paBHAa Ha
HEHM3I0JI3BaHaTa YacT OT JOTOBOPEHUS KPEAHT M
cOOCTBEHM cpelcTBa, BHeceHH oT Kimenra.
CoOcTBeHUTE CpelcTBa HE CE OJIMXBSIBAT M HE
MPOMEHSAT pa3pelieHus KPEeIuTeH JHUMHT W
JUMHTHUTE 32 TPAH3AKIINH.

/3/ Tlpu u3BBpIIBAaHE HA MJIATEHKHU OIMEPAIMU C
KapTaTa c€ M3I0J3BaT I'bPBO COOCTBEHHUTE
CpeincTBa, a clel HW34epmBaHETO HM —
CpeacTBaTa OT KPEAUTHUS JIUMHT.

YJI.25./1/ TlnatexxHu omepalMu ¢ KapraTta ce

aonyckar CJI€O IMpOBEPKa HaA: AOCTHIIHATA
HaJIMYHOCT, CbCTOAHHUETO Ha KapTaTta n
JIUMUTHUTEC 1o HEA n I/IJIGHTI/I(l)I/IHI/IpaHe

camosinyHocTTa Ha Kimenta mo eauH ot
CIICTHATE HAYHHU:
1. Tlpu ternene Ha mapu B Opoit or ATM —
uype3 BbBexkaaHe Ha [T1H.
2. llpu TerneHe Ha mapu B Opoil upe3
TepmuHanHo ycrpoiictBo [1OC Ha rume B
06aHKa M TpH 3aIUlalllaHe Ha CTOKU U
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YCIAYrH 4Ype3 TEPMHHAIHO YCTPOUCTBO
I[TOC — upe3 BbBexknane Ha [TMH n/mmm
noxnuc BBpXy Oenexkara ot [IOC.
W3uckBaneTo 1Mo Ta3uw TOYKa HE Ce€
npuiara npyu 0€3KOHTAKTHU IUIAIIAHUS 32
CyMH [0 TOCOYEHUs B YCIOBHITA
MaKCUMaJIeH pa3mep.
3. Ilpu mnamanus B MHTEpHET WM MOPBUYKH
o nomia/renedon He ce usmonssa [1MH,
a  HUCTMHHOCTTa Ha  KapraTta ce
notBbpxkaaBa upe3 CVC/CVV u 3-D
napouia.
2] Tlpn tnamanus B MHTEpHET, KIMEHTHT MMa
MpaBO Ja M3BBPIIM [0 TPU IUIANIAHUS YPE3
WHTepHeT cTpaHUIU Ha ThPTOBLHU, OCUTYPSBALIH
BB3MOXKHOCT 3a mon3BaHe Ha SecureCode/VbV,
6e3 BbpBeKAaHEe Ha 3-D mapona, B ciyyaii ue He €
3asiBHJI PETUCTpPUpAHE HA HOMEP Ha MOOUJIECH
TeneOH  WIM  TOYKBH  YCTPOWCTBO  3a
noyiyyaBane/reHepupane Ha 3-D  mapona.
HctuHHOCTTA Ha KapTaTa MpH TE3H IUIAIAHUS Ce
MOTBBbPXKAaBa CaMO 4Ype3 BBBEXKIAHE Ha
CVC/CVV.
/3] MaxkcumanHata cyma 3a OE3KOHTaKTHA
TPaH3aKIWs, HAX KOATO 3aIBJDKUTEIHO Ce
M3UCKBa Bepudukamus Ha kireHTa upe3 [TMH ce
npuema u yrBbpxkaaBa or MKO 3a Bcska
IbpXKaBa M Ce€ ChbIbpKa B YCIOBHUATA 3a
u3aBaHe MW OOCIy)XBaHE Ha IUTAIAHUSA C
KpeIUTHH KapTu C peBoJIBHpaIl kpeauT Ha banka
JCK.
/4] TloamucsT  BBPXYy  Oenexkara  OT
TEPMHHAJIHOTO YCTPOWCTBO TpsibBa naa Obie
UJCHTUYEH C MOJIMKCca BbpXy oOpaTHaTa cTpaHa
Ha KapTaTa W YIOCTOBEpPSBA pPa3peIIaBaHETO H
TOYHOTO M3II'BJIHEHHE Ha ONeparusiTa.
/5/ Tlpu mouckBaHe OT OAHKOB CITYXKHTEN WU
Teprosen, KnueHTsT npeacTaBs U JOKYMEHT 3a
CaMOJIMYHOCT 32 WIACHTU(UKAIMS U IPOBEPKa Ha
nojanuca My. HempezacraBsHeTo Ha TOKYMEHT 3a
CAMOJIMYHOCT € OCHOBaHHWE 3a OTKa3 3a
U3BBPILIBAHE Ha IUIATEKHATA ONepalysl.

YJI.26. /1] KnueHTsbT € IIbXEH €KEMECEUYHO, B
paMKuTe Ha ompejieNieH B YCIOBUATA CPOK Clie]
najie)xHaTa jgata (rpaTUCeH MepuoI), Ja 3ariamia
MUHUMAaJTHA CyMa 32 PEBOJIBHPAHE.

12/ 3a xpenutau kapt Maxi Go/Maxi Go Credit
MUHUMaJTHAaTa CcymMa 3a pEBOJIBHpaHE e
¢ukcupaHa cyma, YMHTO pa3Mep € IMOCOYEH B
VYcnoBusita. 3a  BCHYKH OCTaHAIW  BHUIOBE
KpEeAUTHH KAapTH MHHHMajHaTa Ccyma 3a
peBolBUpaHE € B pa3Mep, MpeAcTaBIsBall]
MPOIIEHT OT YyCBOEHATa YacT OT KPEAWTHHS
nuMuT. [IpoLIeHTHT € MoCcCoYeH B Y CIOBHUSATA.
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/3/ KOHKpeTHHAT pa3Mep Ha IbJDKUMaTa cyma Io
an. 2 ce ChAbpKA B MECEYHOTO M3BICUCHHE IO
Un.64, an. 1.

/4/HemonyuyaBaHeTo  Ha  M3BICYEHHE  HE
0CBOOOXK/IaBa KJIIMEHTA OT 3aJBJKCHUETO MY Ja
[Oracl MUHMMAJIHATa CyMa B TIOCOYEHUS CPOK.
/5/ Tlpu HeBHacsiHE Ha MHHMMAlHAaTa cyma 3a
pEBOJIBUpAaHE B PAMKUTE HA TPATHCHUS NEPUOJ
IO KapTara ce HayKcisBa Takca 3a HEBHECECHA
MHHHMAJTHAa CyMa, ChIbpIKalla ce B Y CIIOBHSATA.

VII. KPEJIUT

YJ1.27. /1] bankarta ornycka Ha Kiuenra
PEBOJIBHpAIl KpeauT 1oj opMara Ha KpeIUuTeH
JUMHUT B pasMep, cbriaacHo Jlorosopa, KOWTO ce
YCBOsIBA ClIe]] yYpeAsBaHE Ha CHOTBETHUTE
o0e3mneueHusl, B ClIydail ue ce M3UCKBAT TaKMBA.
2/ Cpok®bT 3a MOJI3BaHE HAa KPEIUTa ChBIIA/A ChC
cpoka Ha BanuaHOCT Ha KapraTa.

YJ1.28. /1/ JIOCTBIIBT A0 KPEIAUTHHS JTHMMUT
ce ocHUTypsiBa upe3 KapTara.

/2] 3a ycBoeHaTta YacT OT KPEAMTHHS JHUMHUT
gpe3 Tpanzakiuu mo Yn.6, an.1, 1.1-6 KimmeHThT
3alUiama  MPOMEHJIMBA JIMXBa B pa3Mep Ha
JOTOBOPEHHS JIMXBEH TMPOLEHT IO KPEAWTa,
nocoueH B JloroBopa, KOSTO ce HavHCIsIBa
©KEIHEBHO BBPXY (akTHUYECKM TIOJ3BaHATa
cyma.

/3/ Bankata uMa TpaBO Ja MPOMEHH JHXBCHHUS
MPOIEHT 10 ajll.2 10 pela W MpH YCIOBUSATA Ha
I'maBa X ot Te3u OO yciaoBus.

/4/ B caydaute, korato Oblie TNPEBHUIICH
KPEAUTHUAT JUMUT B PE3yATaT OT U3MbIHEHHE
Ha HapEeJICHU OlepaIiu, BKIroUnuTeaHo u Off-line
TpPaH3aKIMH, ChOMpaHEe Ha IBJDKMMU TAaKCH U
KOMHCHOHH H [Ip., TIPEBUIICHHUETO c€ OQopMs
KaTo HepaspelleH OBbpApadT M ce ONMXBSBA C
JMXBa B pa3Mep Ha JIOTOBOPEHHUS JIMXBEH
nporeHT. KIMeHThT € JUIbXeH Jia oracu cymara
Ha HepaspeluieHus OBbpApadT He3abaBHO crex
y3HaBaHe 3a peBUlIeHneTo. B ciyuaurte, korato
MPEBUIICHUETO € B PE3YNTaT OT M3I'BIIHEHHETO
Ha HapeleHu oT KimeHra omepauuu, ce cuuTa,
gye KimeHTHT € y3Hal1 OT MOMEHTa Ha IMOoJlaBaHe
Ha HapexmaHero. bankara yBemomsiBa Kimenra
3a MPEBUICHHETO C MECEYHOTO HM3BJIICUCHHE 3a
JBM>KEHUETO 110 CMETKaTa.

/5/ JIuxBaTa 1Mo MpEAXOJHUTE aJMHEH € MpocTa
u ce wu3uMciasiBa Ha Oaza 360 (Tpucra
IIECT/ACCeT) JUXBOAHM 3a TrTommHa u 30
(TpHzeceT) JIMXBOJHH 32 MECELL.

VIIl. OBE3IIEYEHUA
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YJ1.29./1/  Kpemutspr ce oOe3neuaBa C
oOe3meueHus1, onpeneiacH or baHkara mo Buf,
CTOMHOCT U JOCTAaThYHOCT.

/2/ 3a yupensBaHe Ha oOe3NEUYCHHATA Ce
CKJIIIOYBAT CHOTBETHUTE BHUIOBE JIOTOBOPU B
M3MCKyeMaTa OT 3akoHa ¢opma. JIbpkaBHUTE,
HOTAPUAIIHA WU JPYTH TaKCH 3a Yy4YpEIsSBaHETO,
[TOJIHOBSIBAHETO u 3aJIMYaBaHETO Ha
o0Oe3meueHusnTa ca 3a cMeTka Ha Knuenra.

/3] Tlo mpeuenka Ha baHkara ce gormycka
0CBOOOKIaBaHe Ha 00e3leUYeHue M0 HCKaHE Ha
Knuenra, axko oleHKara Ha OCTaBaIllOTO
o0Oe3meueHne € JOCTAaThbyHA IO OTHOIICHHE Ha
ocTaThKa OT KpeJuTa I10 MpeleHka Ha bankara.

IX. OBCJIYXBAHE HA KPEJIUTA

YJI.30. bankara omnpenenss MeceuyHa MaJeKHa
naTa, MocoueHa B Y CIOBHSATA 32 ChOTBETHUS BUJL
Kapra. B cirydaii ue onpezesieHara najaexHa gara
e HepaboTeH JeH, 3a NaJeXHa Jara IMpe3
CHOTBETHHUSI MECEIl CE€ CMsTa IIBPBUSAT CJEABAII
paboTeH JieH.
YJIL.31./1/ KiueHThT uMa BB3MOXKHOCT Jia
MoracsiBa YaCTHUYHO WJIM M3ISUIO 33aBbIDKEHUSATA
CH M BbB BCEKH €IMH MOMEHT, Upe3 MMPEBOJI WIIH
ype3 BHOCKM B Opoil Ha Kaca B MOJEJICHHE Ha
bankara.
/2/ Tlpu moCThIIBaHE HA CyMH, YCBOCHATA YacT OT
KpeAUTHHUSI JTUMHUT Cc€ IoracsiBa B CleqHaTa
MOCJIeI0BATEITHOCT:

a) IbIKUMHU MUHUMAIIHU CyMu 3a

peBOJIBUpaHE OT MPEAXOIHU TIEPUOIH;
0) TUXBa, TAKCH;
B) YCBOEH KPEIUTEH JIUMHUT Upe3 TPaH3aAKIINHI
KBbM TIOCTIE/IHA TIaJIe)KHA /1aTa,;
I) JUXBa, TaKCH, YCBOGH KPEIUTEH JIMMHT

4ype3  TpaH3aKIHMW  CIeA  MOCIeAHa
najekHa J1aTa.
/3/ KpenqutHuAT  OMMUT  Cce  PEBOJBHpA

©KEIHEBHO C pa3Mepa Ha IoraceHara 4acT OT
MOJI3BaHHS KPEIUT.

/4] C wn3knroueHue Ha KpeautHU Kapta Maxi Go
u Maxi Go Credit, B cnydait 4ye B pamkute Ha
rpatiucHust repuoa  KIMeHTsT moracu Ienus
KPEIINT, YCBOCH KbM MaJIC)KHA [1aTa, JTUXBA BHPXY
CYMHUTE, YCBOCHH 3a MOKYITKA Ha CTOKH M YCIIyTH
Ha [IOC Ha ThproBer| 3a MPEAXOAHHS OTYETCH
HePUOJI, HE Ce HAYMCIISIBA.

YJI1.32. /1/ B cnyuaii ue 4eTHpH MOpPEIHU Mecela
CYMTAHO OT MECEYHaTa MajexHa jara, KIIMeHThT
HE PEBOJBHPA KPEIHWTa CH HIH PEBOJBHPA ChC
CyMH TIO-MajKH OT MHHHMAIHHTE CYMH 3a
PEBOJIBHPAHE 3a CHOTBETHHSI MEPHOJ, MPABOTO
Ha TT0NI3BaHe Ha KPEeIuTa Ce CIHpa.
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[2/ Axo  KiaueHTBT BHece  JIbJDKMMaTa
MUHUMAaJHa CyMa 3a pEBOJIBUpaHE /0 Kpas Ha
cieBaIysl (IIeTH) rpaTUCEH NEPUO, IPABOTO HA
M0JI3BaHe Ha KpeJUTa ce Bh3CTAaHOBSBA.

/3] Tlpu BHACsHE HA CyMH B CiIy4auTe Ha ai. 1, 2
u 3, NOCTHOWINTE CYMH C€ OTHacAT 3a
noracgBade B onucaHara B Y31, am 2
MOCJIEI0BATETHOCT.

UJI.33. Axo KinueHTbT He moracH 3abJIKEHUETO
cu B pasmepa M B cpoka mo Ym.32, am.2,
MOJI3BAHETO  HA  KPEAWTHUA  JTUMHT  CE
npekparsBa. B3zemanero Ha bankarta 3a uenus
W3MOJI3BaH KPEAWTEH JIMMHT, HE3aBHCHMO OT
HaYMHA, MO KOiTo e ¢QopmupaH, cTaBa
W3HCKYeMO U CE OJIMXBSBA C JIMXBA, paBHA Ha
JeiicTBallus JTMXBEH MPOLIEHT U C JOMbIHUTEIHA
HajbaBka 3a 3a0aBa B pasmep Ha 5 (mer)
MPOLIEHTHU MyHKTA. [Tocneaunure o
IIPEIXOIHOTO H3pEUCHUE HACTHITBAT
aBTOMATHUYHO, a aKO 3aKOHBT T'0 M3UCKBA — CIEJ
yBeIOMJIEHHE J0 KiueHTta. bankata cnOupa
IOBIKUMHUTE CYMH OT BCUUKHM cMeTKH Ha KinenTa
B bankata, Bb3 OCHOBa Ha IIPEJOCTAaBEHO OT HETO
cbriacue ¢ mnoamucBaHero Ha JloroBopa.
bankara wMa TpaBO Ja TNPUCTBIIH KBM
MPUHYAUTETHO ChOMpaHEe HAa B3EMaHUATA CH IO
CheOCH pel.

YJI.34. IIpun mnoracsiBaHe Ha M3MCKYEM KpEIuT,
BKJI. OTHECEH 3a ChOHMpaHe MO ChJIeOEH per,
BHECEHaTa CyMa ce OTHAacs 3a IoracsiBaHe Ha
3aJIbJKEHUSITA B CJEIHAaTa I10CJIEI0BaTEIHOCT:
pPa3HOCKHM, CaHKI[MOHHUpalla JHXBa, pPEIOBHA
JIMXBa, 3aKOHHA JIMXBa /aKo ce JObIDKKW/ U
TJIaBHUIIA.

YJI.35. bankata w©Ma 1paBO 1@ TPEBBPHE
KpeauTa B HW3MCKYyeM M MpU HapyliaBaHE OT
cTpaHa Ha KiineHTa Ha BCAKO Jpyro ycioBHE IO
JloroBopa unu Ha Te3u O0IU ycIoBHS.
YJ1.36./1/ B cnyuait dve KimeHTsT mos3Ba
MoBeYe OT €IMH KPeauT, oTnycHaTH oT baHkara,
baHkara uma rpaBo Mmpu U3UCKYEMOCT Ha KPETUT
OTIIyCHAT MO KpeIuTHa KapTa MOopaaud CepUO3HO
BJIOIIaBaHE Ha (PUHAHCOBOTO CBHCTOSHHE Ha
Knuenta, 1a mnpeBbpHE B  MPEACPOUYHO
W3UCKYeMH W JPYTUTE KPEIUTH, TOJ3BAaHH OT
KnuenTta, He3aBUCHMO OT TSAXHAaTa PEIOBHOCT,
KaKTO ¥ OOpaTHOTO.

/2] bankata ynpaxHsBa MPaBOTO CH MO aji. 1
Kato ormpass a0 KineHta mokaHa 3a IuianjaHe
Ha HETOTaceHUTE CYMHU B CPOK OT 2 CEJMHIIUA OT
nojiyuaBaHe Ha mnokaHarta. Cien HM3THYaHE Ha
TO3U CPOK HACTBIBA MPEACPOYHA H3UCKYEMOCT
Ha JIPYTUTE MIOCOYEHU OT baHkara KpeauTH.

/3] Tlpu nHemnamane ot KiueHta mo To3u WiIu
JIpyr JIOrOBOp 3a KpeauT ¢ baHkarta, T4 HMma
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MpaBo J1a OTKaKE WIM Ja CIpe YCBOSBAHETO IO
BCEKH OT Moiyi3BaHuTe oT KimeHTta kpeautu 1o
OTCTpaHSBaHE HA HEU3MIBJIHEHHETO, WIM Ja
MOMCKA TMPEICPOYHO BPBIIAHE HA YCBOCHHUTE
cymMH Ha mnoi3BaHute OT Kimmenra xkpeautu
chrtacHO Wi 432 oT ThProBCKUs 3aKOH.

X. METOAOJIOT'UA ITPU OIIPEAEJIAHE HA
JIMXBEHWA TTPOLEHT 110 KPEJAUTA

YJI.37. JIuXBEeHUSIT TPOLEHT IO KpeauTa €
3aBUCUM OT CTOMHOCTTa Ha JUXBEHUTE WHJIEKCH
6-meceuen SOFIBOR, 3a kpeautu B JieBa uin 6-
meceueH EURIBOR, 3a kpeautu B €Bpo U III.
nonapu. B cinyyaute Ha oTpuuiaTesaHa CTOMHOCT

Ha CBOTBETHHUS JIUXBEH MHJEKC, CbIlaTa Cce
npueMa 3a croiHoct 0%.
YJI1.38. ITpoMeHIUBUAT JINXBEH IIPOLICHT,

3aBucenl ot 6-meceunus SOFIBOR, ce npomens
or Kpenutopa nBa mbTu B roguHara, Ha 15
sHyapu U Ha 15 romu. [IpomsiHaTa ce u3BBpIIBa
CBhIJIACHO  KOTHUPOBKaTa Ha  6-MECEUHHs
SOFIBOR, kosiTo ce 00sBsiBa 1Ba pabOTHU JTHU
npean 15 sHyapu u 15 1oiM Ha UHTEpPHET
crpanunara Ha BHB (http://www.bnb.bg) wmu B
nHQOpPMALIMOHHUTE CHUCTEMH Ha Reuters wu
Bloomberg.

YJL.39. IIpoMeHIUBUAT JINXBEH MPOLIEHT
3aBucenl ot 6-meceunnsi EURIBOR ce npomens
or Kpenutopa nBa mbTu B roauHarta, Ha 15
sHyapu u 15 romu. IIpomsiHata ce u3BBpIIBa
CBhIJIACHO  KOTHUPOBKaTa Ha  6-MECEUHHs
EURIBOR, xosiTo ce o0sBsiBa 1Ba paOOTHU IHU
npeau 15 sHyapy u 15 roam Ha HMHTEpHET
ctpanunata Ha  EBpomeiickara  baHkoBa
Ddeneparus  (http://www.euribor-ebf.eu) wmm B
nH(OpMallMOHHUTE cUCTEMH Ha Reuters u
Bloomberg.

YJ1.40. B cnywail 4e 3a CHOTBETHHUS JIMXBEH
uapekc (SOFIBOR wmm EURIBOR) Hsama
KOTUPOBKa KbM 12 dWaca OBITapcko BpeMe Ha
JieHsl, KOWTO € 1Ba paboTHWU aHHM Tipeau 15
sHyapu win 15 romu, baHkara u3nona3Ba
nocieaHara  nyOnMKyBaHa  KOTUPOBKA [0
nyOJIMKyBaHe Ha HOBA, HO He IoBeye oT 1 Mecell.
YJI.41. B cnyyaii ue 3a n30paHust TMXBEH HHJIEKC
HsAMa KOTUPOBKH 3a MoBeue OT 1 Mecell, Wik Tou
€ TMpecTaHal Ja CbIIEeCTBYBa, JIMXBEHUST
MPOLIEHT TO 3aBapeHH JOTOBOpH, Oa3WpaH Ha
EURIBOR umun SOFIBOR u HanmOaBka, 1mie ce
¢dopmupa OT Ipyr NoJ00eH MyOIUYHO TOCTHIECH
Ma3apeH JIMXBEH WHIAEKC H Haj0aBKa, KaTo
OOIIMAT JTUXBEH MPOLIEHT HE C€ MPOMEHS KbM
MOMEHTa Ha 3aMsHaTa. B To3u ciydaii bankara
yBefgomsiBa KimeHTa 3a cTOMHOCTTa Ha HOBaTa
nuxBeHa 0a3a cbC ChOOIIEHUS HAa BUJIHO MSCTO B
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http://www.bnb.bg/
http://www.euribor-ebf.eu/

nmojeNeHusITa Ha baHkata W Ha WHTEpPHET
cTpaHuiiata Ha bankara.

YJI.42. Ilpu npomsiHa Ha JMXBEHUS IPOLEHT
Kpeautopsr yBemomsiBa Kiimenrta 3a TOBa 110
npensuaeHus B Yn.64 ot tesm OOmm ycnoBus
pea. HoBusT pa3mep Ha NPOMEHIUBHUS JIMXBEH
WHJIEKC, OT KOWTO 3aBHCH pa3MepbT Ha
MPUJIOKUMHUS JIMXBEH MPOLEHT CE OMOBECTSBA B
opucure na Kpemutopa u Ha HHTepHer
CTpaHuIaTa My.

YJI.43. IlpomsiHaTa HaA JMXBEHHS IPOLEHT IO
KpeauTa BiIM3a B CHUJIa Ha IbpBaTa clieiBalla
najeKHa Jara.

YJ1.44./1/ 3a JloroBopH, CKIIOYCHH MEXKIY
01.01.2011 r. u 17.07.2014 r. BKI., JINXBCHUAT
MIPOLIEHT MO KPEJUTa € 3aBUCUM OT 0a30B JTUXBEH
IIPOLIEHT, OIpeneissH 1o  oao0peHa  OT
Kpeautropa Merononorus. JIMXBEHUAT HPOIEHT
ce MPOMEHSI MpU TpOoMsiHA Ha 0a30BUs JIMXBEH
MpOLIEHT 1o pemeHue Ha Kpeauropa.

/2/ Metonomnorusita 3a onpezaeisHe Ha 0a30BHS
JUXBEH MPOLIEHT, CTOMHOCTUTE U MPOMEHUTE MY
ce omoBecTsBar B opucute Ha Kpemuropa u Ha
WuTepHeT cTpaHuiiata my.

/3] Tlpy mnpoMsHa HA JIUXBEHHUS IPOIICHT,
bankara yBenomsiBa Kinuenra cbe choOuieHus Ha
BHUJIHO MSCTO B ToOJieJiecHusiTa Ha bankara u Ha
HuTepHer cTpanunara Ha bankara.

YJL.45./1/ 3a  [oroBopW, CKIIOYEHH IO
01.01.2011 r., bankara uma paBO €IHOCTPAHHO
Ja  TPOMEHS  JIMXBEHHWS  TPOICHT  II0
MPEIOCTaBeHUs] KPEIUTEH JIMMHUT, 3a KOETO
yBenomsiBa KilMeHTHTE MO TOAXOMSII Ha4yuH.
[IpomsHata Moxe ga Oble H3BBpPIIEHA MPH
HaJu4he Ha HIKOE OT CJICAHUTE OOCKTHBHHU
yCIOBUS:

1. chiiecTBEHO UW3MEHEHHWE Ha TMa3apHU
muxsenn uHiaekcu (LEONIA, SOFIBOR,
EONIA, EURIBOR, LIBOR);

2. CBHIIECTBEHO HU3MEHEHHE Ha IJIMXBEHUTE
HUBAa TI0O HOBOJOTOBOPEHH JETO3UTH OT
He()MHAHCOBU MHCTUTYIIMH, OOSBSBAaHU B
cratuctukara Ha bwarapcka Hapoana
baHka Mo OCHOBHU BaJIyTH U MAEKU;

3. CBIIECTBEHO W3MEHEHHWe Ha Ccyam 3a
KpEAUTHO HEM3IbIIHEHUE HA TbPKABATa,

4. CPIIEeCTBEHO M3MEHEHHE Ha BaTyTEH KypC
€BpO/JIeB, MATCKH J10ap/JeB;

5. CBIIECTBEHO W3MEHEHHE Ha TOIUIIHATA
uHpnanys (Ha MeceyHa 6a3a B3 OCHOBA
Ha ChIIMA MeEcell Ha MpeaxogHaTa

roguHa), W3MEpeHa Bb3 OCHOBa Ha
WHJICKCA HAa TOTPEOUTENICKATE IICHH 3a
bearapus (CPI);

KIMEHT: ..cooeiiiiii

/moaruc/

6. CBIECTBEHO HW3MEHEHHWE B IIeHATa Ha
W3TOYHULIUTE 32  (UHAHCUpAaHE U
BB3MOXHOCTUTE  Ha  bankara  3a

MHBECTHUINH;
7. BBBEXJIaHE Ha PECTPUKIMU OT CTpaHa Ha
bbarapcka Haponna banka  Bbpxy

OankoBara cuctema u/unu banka JICK;
8. TmpoMeHU B HOPMATHBHUTE aKTOBE, KAKTO
u B perynanuute Ha bwirapcka Hapoana
banka, 3acsramm QyHKIIMOHUpPAHETO HA U
HM3UCKBaHMUATA KbM OAHKHTE;
9. celiecTBeHa MpoMsSHA B ApUYHATA
nonuTtvka Ha bearapcka Hapoana banka,
KaTo IpeMaxBaHE Ha BAIYTHUSA OOpI,
o0e3lleHKa Ha JeBa, IEHOMHUHAIUS Ha
JeBa, CMsIHA Ha MapHTe.
/2] Bankara cuymTa 3a ChIIECTBEHA MPOMIHATA Ha
M30pOCHUTE CTOMHOCTHH IMOKA3aTeld, KOraTo TS
NpE/CTaBIIsABA YCTONYMBA TCHACHIIHS 32 MEPUO/T
OT TIOHE 3 Mecela Ha3a/.

XI. ITIPABO HA OTKA3

YJI.46. KnmuentpT uWMa mpaBo, 0e3 1a IBIDKA
o0e3l1eTeHre WM HeycTolka U 6e3 Aa 1mocoysa
MIPUYKHA, J1a C€ OTKa)Xe OT CKiItoueHus JloroBop
B CpoK OT 14 nHM, cuMTaHO OT Jarara Ha
CKJIIOUBAHETO MY.

YJ1.47. IlpaBoTO Ha OTKa3 OT CKJIIOYECHUSA
JIOTOBOP €€ CMsITa 3a YIPaKHEHO IPH YCIIOBHE,
ye KnmenTsT usnpatu ysenomsenue 1o bankara
IIpeiu U3THYaHe Ha KpaitHus cpok no YUn.46.
YJL.48. YBenomnenuero mo Yn.47 Tpabea na
ObJle HANpaBeHO Ha XapTHEH WU JAPYr TpaeH
HOCHTEI, OCHTypsIBall] HEIIPOMEHEHOTO
BB3IPOU3BEKIAHE Ha ChXpaHeHaTa
uHpopmanus, 10 Koito bankara uma 1octsm, 1o
Ha4YMH, KOUTO MOXE Jla ObJie JI0Ka3aH ChIJIACHO
JEICTBAIIOTO 3aKOHOAATEJICTBO.

YJL1.49. /1] Korato KIHeHTHT ympaKHH MPaBOTO
cu Ha oTka3 or JloroBopa, TOM BpbIla Ha
bankara rnaBHMIaTAa W 3amulania  JIMXBara,
Ha4MclIeHa 3a MepuoJia OT AaTara Ha yCBOsSBaHE
Ha CpeJCTBa MO KpeAuTa J0 Jarara Ha BpbLIaHe
Ha IJIaBHUIIaTa, 0e3 HeolpaB/iaHo 3a0aBsHE U He
Mo-KbCHO OT 30 KajeHJapHH IHH, CUUTAHO OT
M3MpAaIIaHeTo Ha yBenomieHneTo 1o bankara 3a
yOpaxKHsiBaHE MpPaBOTO Ha oTka3. Jluxeara ce
M34HCIsABa Ha 06a3ara Ha yrOBOPEHUs B JIOTOBOPA
JIUXBEH MPOILIEHT.

/2/ Koratro KiMEHTHT € ympaKHHJ IPaBOTO CH
Ha oTkaz or JloroBopa, HO He € IOTacuil
IbJDKMMaTa CyMa ChIJIacHO all.l KbM JaTarta Ha
m3Tnyane Ha 30-ITHEBHUS CPOK, OOCITYXKBaHETO
Ha KpeauTa MpOABbIKaBa CIOpPE] YCIOBUATA,
npenBujieHu B JloroBopa 3a KpeauTHa KapTa U
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Hacrosmute OO ycnosus. KnmueHTsT MOXke 1a
MPOJBJKH J1a MOJI3Ba KapTara U MPel0CTaBeHUS
KpEAUTEH JIMMUT, Cle KaTo MOJaae IMHUCMEHO
MCKaHe 3a akTUBHpAHE Ha KapTaTa.

YJI.50. Orkazpr Ha Kimenta oT ckiroueHus
JloroBop BiIM3a B cuja, JOTOBOPBT  C€
IIpeKparTsBa, U CMETKaTa, KbM KOSITO KapTraTa €
Ousia U3JaieHa ce 3aKpuBa, aKO YBEIOMIIEHUETO
€ HalpaBeHO B CpoKa U 1o pena Ha Yin.46, Un.47,
1 Yn.48 e uznbianeHo yciaoBueto no Y49, an.l.

XIl. APYTU VYI'OBOPKH, CBBP3AHU C
KPEIUTA

YJI.51. bankara wuMa mnpaBo Ja MPEXBbPIU
B3€EMAHETO CHU IO JOrOBOpP 3a KpeauTHa KapTa C
pEBOJIBUpAIIl KPEAUT Ha TPETO JIUIIE.

YJI.52. B canyuait Ha cmbpT Ha KimeHra
B3emaHeTo Ha bankata moxe na Obae chOpaHO
OT BCEKU OT HETOBHUTE HACIECIHUIM CHOOPa3HO
HACJIEJICTBEHUTE UM JISIOBE.

XI11. TOJAILIEH TTPOIIEHT HA
PA3XOJIUTE U JIPYTU PA3XOJU IO
KPEJIUTA

YJI.53. /1/ ToaMmiHUAT OPOLEHT Ha PasXxOAuTe
(T'TIP) m3pa3siBa o0mKTE Pa3Xxoau KaTo TOAUIICH
MPOIICHT OT OOIIMSA pa3Mep Ha MPEIOCTaBEHUS

kpeaut. Pasmeppr Ha [TIP e mnocouen B
JloroBopa 1 BKJIIOYBA:
1. Jluxsuy,
2. KomucuonHo Bb3HArpaxacHue Ha
MOCPETHUK.

/2] TTIP He BKIIOYBAa IOCOYCHUTE IO-IO0JY
pa3xo/u, KOUTO ca 3a cMeTka Ha Kinenra:

1. Pasxomute, kouto KiueHThT TpsiOBa maa
3aIuiaTH 3a HEM3IbJIHCHNE Ha
3aJIbJDKEHUsATA cH 110 JloroBopa.

2. HorapmamHuTe TakCH, CBBP3aHH C
yupesiBaHe Ha 00€3MeUeHHITA.

/3] Ob6mara cyma, abmkuMa oT Kinenra,
nocoyeHa B J[oroBopa BKIIIOYBA TJIaBHHUIIATA Ha
KpeauTa ¥ pa3xoauTe mo ai.l.

XIV. TAKCH, KOMHUCHNOHMU 3A TTOJI3BAHE
HA KAPTATA. OBMEHHU KYPCOBE

YJI.54./1/ 3a m3maBaHeTo W OOCTY)KBaHETO Ha
KapTaTta ¥ 3a OIepalMuTe, U3BBPIIBAHU C Hes,
KmmentsT 3amnmama Takcu cbhriaacHo Tapudara,
JeiicTBalla KbM JjaTaTta Ha CbOMpaHe Ha Takcara,
CbOTBETHO — KBM JaraTa Ha H3BBpIIBAHE HA
onepauusta. Jwmwkumure ot Kimenra takcu ce
cbOupar ciykeOHO OT KpPEAUTHHsS JUMHT 4Ype3
CMETKaTa, KbM KOSITO € U3/1ajIeHa KapTaTa
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/2/  Takcute, NPWIOKHMH KbM JaraTa Ha
ckioyBaHe Ha JloroBopa, ca TOCOYEHH B
YcnoBusita — HepasenHa yact ot Jlorosopa.
/3/ Bankara mMa mpaBo ga NPOMEHS TaKCHTE,
KOMTO TpWJIara 3a W3BBPIIBAHU IUIATEKHH
yeryru. [lpuy  npomsHa yBeIOMIIGHHETO —ce
M3BBPIIBA HAll-MaJIKO JIBa MEcela MpeIu JaTara,
Ha KOSTO TPOMEHHMTE BIM3aT B CHJIA, 4pe3
CbOOILICHUS Ha ONpEAEJCHH 3a TOBAa MeECTa B
OaHKOBHTE CaJIOHH, KaKTO u 9pe3
nyOJIMKyBaHETO Ha MpoMeHHTe Ha HWHTepHEeT
crpanunara Ha bankara. Kimentsr Moxe na
MOJMy4yd TpU  TOHCKBAaHE  IMPEABWKIAHUTE
npomenn B Tapudara Ha XapTHEH HOCHUTEN B
ouc nHa bankata. Ako He mpuemMa IMPOMEHUTE,
KiueHThT MMa mpaBo /a ce OTKaKe MUCMEHO OT
JoroBopa, 0e3 Ja mocouyBa MpuyuHa M 0e3 Ja
IBDKM  00€3LIeTeHHe WM HEYCTOWKa, Ipeau
JaTaTa Ha BIM3aHE B CHJIa HA TIPOMEHUTE.
/4/ BaHkaTa MMa TpaBO Ja CTHMYJIUpPA CBOUTE
KIMEHTH Ype3 MpUIaraHeTo Ha OTCTBIKH OT
TaKCHUTE 110 aJl. | WU IPYrU CIICHUATHH YCIOBHS
10 M3IOJI3BAHUTE OT TAX KPEAUTHHU KapTH.
/5/ bankara He yBenomsiBa Kimenture 3a
MPOMEHH B IBJDKHMUTE TaKCH, KOHTO ca IIo-
OJaronpusTHH 3a TAX.
YJI.55. /1/ bankaTa KOHBEpTHpa CymMaTa Ha BCSKa
TpaH3aKIMs U3BBpIIEHAa B  CTpaHaTa, oOT
OBJArapckd JeBa BHB BajyTaTa Ha CMETKara IO
Kypc KynyBa Ha bankara 3a 0e3KkacoBH
orieparu, OOsIBEH 3a JICHS.
/2/ 3a Bcsika TpaH3aKLMsI U3BbpIIEHA B UyKOnHa,
cymMaTa Ha TpaH3aKIUATa C€ MPEeBaTyTHpa OT
BaJlyTaTa Ha TPaH3aKUMATa BHB BaJyTara Ha
cMmeTkaTa Ha baHkaTa (eBpo) 1o Kypc, onpesesieH
3a cpoTBeTHUd JeH oT MKO wu bankara
MpeBaTyTHpa MOJydeHaTa Mo CMEeTKaTa W cyma
BBB BaJlyTaTa Ha cMeTkara Ha Kimenra:
1. 3a cMerku B JeBa — MO Kypc IMpojiaBa HA
bankara 3a 6e3kacoBH onepanuu;
2. 3a CMETKH B III. JIOJIAPH — OT €BPO B JIeBa
10 Kypc MpojaBa U OT JIeBa B IIl. JI0Japu
0 Kypc KyITyBa 3a 0€3KacOBH ONepaIlHH.

XV. JOIIbJIHUTEJIHU KAPTU

YJI.56./1/ Tlo uckane Ha Kimenra (OcHOBeH
KapToabpkaTen) baHkaTta W31aBa KbM CMETKaTa
My W JAJOHOBJIHUTCIIHU KPCAUTHHU KapTh C
peBOJIBHpAIl KpeaAUT Ha uMeTo Ha KimeHnra wmu
Ha IOCOYEHO OT HEro TPeTo JUIE, 3a KOETO
mexay Kimenta wu  bankara ce ckimouBa
JOMBIIHATEIIHO CIIOpa3yMeHne KbM Jlorosopa.

/2] JlomrbTHUTENHU KPEIUTHH KapTH MoOraT Ja
Obaar U31aBaHU Ha M'bJIHOJICTHU "
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HEM'BJIHOJICTHU
CaMOJIMYHOCT.
/3/ bankata wuznaBa 10 4 Op. NOMBIHUTEIHU
KapTH OT ChIIMS BUJ KbM €IHA CMETKA, OT KOUTO
HE MoBeYe OT 2 Op. MoraT Ja ObJaT U3aJACHH Ha
OCHOBHUSI KapTOAbpKaTel MO CIEAHUTE BUIOBE
kaptu: DSK-Wizz Air, DSK MaxiCard, Maxi
Go, Maxi Go Credit, Visa Galaxy, MasterCard
Galaxy, Visa Gold, MasterCard Gold, Visa
Platinum, MasterCard Platinum, MasterCard
Platinum-Private Banking.

/4/  OCHOBHHAT  KapTOABpXAaTeN  IoeMa
OTTOBOPHOCTTA 332 BCHUKH JICHCTBUS, U3BBPIICHU
C JOMBJIHHUTENTHATa KapTa M ce€ 3aabJbKaBa Ja
3aro3Hae KapTOAbpKATeIs Ha JIOMBIHUTEIHATA
KapTa C MpaBuiaTta 3a IOJ3BaHe Ha OaHKOBa
KapTa, KakTO U C MpaBaTa W 3abJKCHHITA HA
KapToJbprKaTesl Ha OaHKOBa KapTa.

/5/ Bcuuku TakcH W KOMHCHOHHU IO OIEpaIlvy,
U3BBPIICHHU C JOMBIHUTEIHA KapTa, ca 3a CMETKa
Ha OCHOBHUS KapTOIbpKATEIL.

/6/ Kaproabp:kaTeisT Ha TOMBbJIHUTEIIHATA KapTa
uMa JOCTBII 70 IeNUs pa3Mep Ha JOCThIIHATA
HAJIMYHOCT.

YJI.57. /1/ JlumuTUTE 32 TOMBIHUTEIHATE KaPTH
Moratr jAa ObAAaT NPOMEHSHU EJUHCTBEHO OT
OCHOBHHUS KapTOIbPIKATEIL.

/2] OCHOBHUSAT KapTOabpiKaTes, 03 ChIIIaCHETO
Ha KapTOJbpIKATENII HA JOMBIHUTEIIHATA KapTa
MOJKE€ J1a 3asBM OJIOKMpaHE Ha JOMBbIHUTETHATA
KapTa.

YJI.58. /1/ Kaprara u mauksT ¢ [IMH morar na
ObaT  TMOJy4YeHH  KaKTO OT  OCHOBHUSA
KapTOJbpIKaTeNl, Taka U OT KapTOAbpkKaTelns Ha
JOMBIIHUTETHATA KapTa CPely MpeJI0CTaBsIHE Ha
JOKYMEHT 3a CAMOJIMYHOCT.

/2] B caydauTe, KOrato KapTOIbPXKATEIAT Ha
JNOMBIHUTETHATA KapTa €  HEeMbJIHOJETEH,
JonbIHUTENHaTa kKapta u muksT ¢ [IMH ce
MOJIy4aBaT OT OCHOBHHUS KapTOIbpIKaTElL.

YJI.59. Kapronppkarenar Ha JONBIHUTEIHA
KapTa UMa MpaBo Ja UcKa:

1. OnoxupaHe Ha KapTata Hpu H3TryOBaHe
WJIM OTKpaJiBaHe.

2. BpPEeMEHHO OJIOKMpaHE Ha KapraTta, 0e3 Ja
MOCOYH MPUYHHA 33 TOBA.

3. Tpew3gaBaHe Ha KapTara B ClOy4aid Ha
3abpasen [IMH, xpax0ba, wu3ryoBane,
VHUIIO)KaBaHE WU TIOBPEK IAHE.

4. peructpupaHe/mpoMsHa Ha HOMEp Ha
MoOuneH TenehoH WIM TOYKbH 3a
noJyiydyaBaHne/reHepupane Ha 3-D mapona,
BBB BPB3Ka C W3BBPIIBAHE Ha TUTANAHUS
c Ta3u Kkapra mpe3 VMHTepHeT - upes

Jquna C AOKYMCHT 3a
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[I0/IaBaHE Ha  IHUCMEHO

noneienue Ha bankara.
YJI.60. lonbiHUTENHATA KapTa ce ACaKTHBUPA
aBTOMaTMYHO C IIpEeKpaTsBaHEe IIPaBOTO Ha
I10JI3BaHE Ha OCHOBHATA KapTa.

XVI. KOMYHUKALMA U IMTPEAOCTABAHE
HA NTHOOPMAILINA

YJI1.61./1/ Bcuuku W3SIBIEHHUS C  IPABHO
3HaueHWe Ha crpaHure 1o JloroBopa ce
M3BBPIIBAT JMYHO WJIM 1O TOINATa, Ha XapTHUECH
HOCHTET.

/2] B cnydaii 4e crelnuajgcH 3aKOH HE H3UCKBA
npyro, bankata wuma mpaBo Ja U3BBpIIBA
U3ABIICHHUS IO TPEIXOJHATa AIWHEs, KAKTO H
BCAKaKBU HH(DOPMAILIMOHHU U3ABICHUS, U TIO
nocoueHH oT KimeHTa eneKkTpoHHa TMoIa,
tenedpon  (Bkia. upe3 SMS), ampec 3a
kopecnonaeHuus, kakto u upe3 JICK [upekr, B
cinydaii ye Mexay bankara u Kiuenta wnma
CKJIFOUEH JIOTOBOP 3a M3IOJI3BAHE Ha YCIIYTHUTE,
V3BBPIIBAHM 4Ype3 EJIEKTPOHHUTE KaHalu Ha
bankara. B mpeaBuieHuTe OT 3aKOHa ClIydau
bankata Moke na TpaBH U3SIBICHUS M 4pe3
myOJIMKyBaHe Ha ONMpPEJeNICHUTE 32 TOBA MECTa B
0aHKOBHUTE CaJOHU, KakTo W Ha HHTepHer
cTpanuiata cu Www.dskbank.bg.

UJI.62./1/ KiueHThT MOXE Ja ToJydaBa
unpopmanus uype3 SMS cpoOmeHUs u 3a
W3BBPILICHN IUIATEKHU OINEpaldu C KapTara, B
Cllydail 4e 3asBM yciyraTa U MOCOYHM HOMEp Ha
MoOwieH TenedoH, Ha KOWTO Ja Obaar
H3IpaLlaHu SMS CHOOIICHHUATA.
3asBsiBaHe/oTka3 Ha SMS ycnyru KineHTsT
MOXK€ Ja M3BBpIIBA M 4Ype3 HHTEPHET
Oankupanero Ha bankata JICK upexr,
MOJI3BAaHO BB3 OCHOBA HA OTJENIEH J0TOBOp.
bankara cpOmpa Takca, ChITIacCHO JeHcTBamaTa
Tapuda 3a mnomameHuTe 3a U3MpallaHe Ha
MoOunHus oneparop SMS cbhoOuieHus, 0e3 aa
KOHTPOJIMpA JAai T€ ca TMOJy4eHH! OT aboHaTa.
/2/ B cnyudaii ye KiMeHTBHT npeMuHe KbM JIpyr
MOOMJIEH OomepaTop, HO 3ama3d HOMEepa CH, TOH €
JUIHKEH CBOEBPEMEHHO Ja MHpopmupa bankarta
WIKM Ja TPOMEHH KOJAa Ha MOOWIHHUS CH
OlepaTop dYpe3 WHTEpHET OaHKUpPAaHETO Ha
bankara JICK Jlupekr.

/3/ Bankara wma mpaBo Jga wu3mpama SMS
ChOOIIEHUs 32 TPOMOLIMKM W HOBU MPOIYKTH,
cpenry koero KimeHTBHT MoOXe &1a BB3pa3w Ha
tenedona Ha Call Center: 0700 10 375 unu Ha e-
mail anpec - call_center@dskbank.bg.

UJI.63. KnueHThT € JUIb)K€H B 7—JTHEBEH CpPOK
nucMeHo na nadopmupa bankara 3a HaCTHIUIH
MIPOMEHU B I'bPBOHAYAITHUTE TaHHH,

HCKaHC B
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MPEAOCTaBeHU OT HEro NpHv MOANHMCBAHETO Ha
HoroBopa. B mnpoTuBeH ciydallk  BCHUYKH
YBEJIOMJICHHS, TOKAaHU W JAPYTH ChOOIIEHUS,
U3MpaTeHH Ha MOCIeAHUTE U3BEeCTHU Ha baHkara
aJipec, eNeKTpOHHA Toma wid TenedoH, ce
CUMTAT 32 MOJyYCHHU.

qJL.e4. 11/ Bbankara U3TOTBS MECEYHO
YBEJAOMJICHHE 3a HAJIMYHOCTTa IO CMETKara,

U3BBPILICHUTE TpaH3aKLUU c Kaprara,
IOBDKUMUTE TakCH W JIMXBA, W3BbPIICHUTE
IIOTalIeHMs, MUHUMAaJIHATa cyma 3a

peBoyiBUpaHe, o0IIaTta IbKUMa cyMa KakTo H
Cpoka 3a moracsaBaHe. KiumeHThT MoOxe Ja
MOJIyYd MECEYHOTO CH U3BIIEYCHHE Ha XapTHEH
HOCHUTEJ MPU MOUCKBAHE BBB BCSKO MOCIICHHE
Ha bankara. ExemeceuHOTO wu3BJeueHuEe 3a
JBKEHUETO IO KapTaTa 3a U3TEKIIUs MEPHOJl €
JOCTBIIHO B HEONPOMEHSEM  BHJA  4pe3
€JIEKTPOHHOTO OaHkupaHe Ha bankara — 3a
Knuentu, nonssamu JICK JIupext. MecedHoTo
W3BJICYCHUEC MOXKE Ja OBJe HU3MpaIlaHO H TI0
moIlaTta Ha MOCOYeH OT kiueHTa B JloroBopa
azpec.

/2] W3BbplIeHUTE IUIATEXKHUA OIepaluud  ca
0aHKOBa TallHAa W CBEIEHUS IO CMETKaTa Ce
naBaT camMo Ha KimMeHTa W ymbJIHOMOILIEHH OT
HEr0 C HOTAapHAJIHO 3aBEPEHO IIBIHOMOIIHO
JIUIa, WIA 10 YCTaHOBEHUS OT 3aKkoHa 3a
KPEAUTHUTE UHCTHTYIIH PEJI.

YJ1.65./1/  JloroBopbT ce€  CKIWOYBa U
KOMYHUKAIMSTA MEXIY CTPAaHHUTE IO HEro ce
OCBIIECTBSIBA Ha OBITAPCKU €3UK, aKO B HEro He
€ TIPEJIBUJICHO APYTO.

/2] Bankata mpemoctaBs Ha Kiwenta OOmure
yCJIOBHS, KAaKTO W HWH(OpMaIus 3a TaKCHUTe,
JTUMUTHTE MO KapTa ¥ CpOKa Ha BaTUAHOCT Ha
KapTara, MPUJI0KUMH KbM JaTaTa Ha CKIIOUBAHE
Ha J[oroBopa, KaTo My mpeaocTaBs Y CIIOBUATA.
/3/ KiueHThT MMa TpaBO 1O BCSIKO BpeMe Ha
neiicteue Ha JloroBopa, mpu MOHWCKBaHEe, Ha
noryyn HactosiuTe OO yCIIOBUsI, KaKTO U Ja
T W3TETNIM B HEMpOMEHsieM BUI OT MHTepHeT
cTpanuiiata Ha baHkara, akTyajqHH KbM JaTara
Ha TPEOCTaBIHETO/U3TETIITHETO UM.

XVII. BAIIUTHU MEPKI

[IEPCOHAJIEH  WJEHTU®UKALIMOHEH
HOMEP (ITHH)

YJI.66./1/ TIMH e renepupan or bankara
CEKpeTeH KOJ, CBBP3aH c KapTara,
MpeACTaBIsIBAI] KOMOWHANMS OT IU(PHU, KOUTO
ciyxu 3a uaeHTUukanus Ha KimeHta u e
HM3BECTEH CaMO Ha HEro.
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/2] TINH ce m3mon3Ba caMO 3a WU3BBPIIBAHE HA
onepauuu Ha ATM unu [1OC, kaTo ce BbBexXIa
OT KJIaBUATypaTa Ha TEPMHUHAITHUTE YCTPOICTBA.

/3/ KiuentsT € mobxeH na masu csog [IMH B
TaliHa, KaTO HE TO ChOOIIaBa Ha HUKOTO, HE TO
3amMcBa BbPXY KapTara Uid BbpXY KakBaTo U Ja
€ Belll, KOATO ChXpaHsBa 3a€HO C KapTara, u Ja
B3eM€ BCUYKHU JIPYTH HEOOXOJWMHU MEPKH CPelry
y3HAaBaHETO MY OT TPETH JIMIIA.

YJI1.67./1/ Axo KmuentsT 3a0paBu cBosi [IMH
WIM TO BBBEIE TPEIIHO MET MOPEIHH IMBTH, B
pe3ynraT OT KOeTo Kaprarta ce OJOoKHpa,
Knnentstr Moke ha moucka M3/laBaHe Ha HOBa
kapTta ¢ HOB [IMH xbM chIiaTa cCMETKa BbB BCAKO
nojeneHnne Ha baHkarta, KaTo 3aruiaTH Takca
cbriacHo Tapudara.

/2/ KAMEeHTBT MOX€ MHOTOKPATHO J1a MPOMEHS
ceost [IMH ¢ HOBa koMOMHaNMsA oT nmudpu upes
TepMHUHaIHO ycTpoiictBo ATM Ha banka JICK.

KOJOBE WM IIAPOJIM IIPU IITAITAHMA
[NPE3 HMHTEPHET W IIOPBYKMN IIO
[TOIIA/TEJIE®OH

4JL.68. /1/ CVC/CVV (3a kaptu MasterCard —
CVC, 3a kaptu VISA — CVV) e yHukainen 3a
BCSAKAa KapTa KOJ, CIY)KEI 3a IpoBepKara Hu.
CVC/CVV ca mnocinennute Tpu wUdpH OT
YHCIIOTO, OTIEYaTaHO BBPXY IOJICTO 3a TOIIKUC
Ha rbpOa Ha KapTaTa.

/2] CVC/CVV ce BbBeX/a NpU TIOUCKBAHE TPU
tanfane npe3 MHTepHeT Win MOphYUKH 110 MOINna
WU TeJNEe(OH.

/3/ KianeHTbT € IBXKEH Ja mnasd B TalHa
CVC/CVV.

YJ1.69. /1/ 3-D nmapona (MasterCard SecureCode
(SecureCode) — 3a xaptu MasterCard u Verified
by Visa (VbV) — 3a kaptu Visa), ¢ eqHOKpaTHa
mapoJia, CBbp3aHa C KapTara, KOATO CE€ M3I0JI3Ba
NpH TUIaliaHusi npe3 VHTEpHET B NONMBIHEHUE
kbM CVC/CVV. 3-D maponara e pa3inuyHa mpu
BCSIKO IUIAINAHE.

/2/ BwBexxmanero Ha 3-D mapomara OT
KapTOAbPIKATEIs IPU U3BHPIIBAHE HA IJIANAHHS
Ha CTOKM M yCayru upe3 MHTepHeT CTpaHuIM Ha

THPrOBIIM, OCUTYpSBAallld  BB3MOXHOCT  3a
OJI3BaHE Ha SecureCode/VbV, e
3a]TBJKUTEITHO.

/3] 3-D mapomara ce moay4aBa upe3 SMS
ChOOIICHHE Ha perucTpupan oT
Kiuenrta/nonbIHUTeTHAS KapTOabpIKaTes
HOMep Ha MoOwieH TenedoH wiM upe3
YCTPOWCTBO 3a TE€HEpHpaHe Ha JAMHAMHYHA
napoJia (TOyKBH), aKo
KIueHTHT/IOMBIHUTEIHUAT KapTOAbPKATE €
perucTpupat TaKoBa YCTPOMCTBO 3a

3a baaka JICK:........cccooiiiiiieeeeee
/moamnuc/



MIOTBBPXK/IABAHE Ha IUIALAHMS C KapTara Ipes3
HNuTtepner.

/4/ Tlaponara ce BbBEX/a 110 BpeMe Ha MOKYIKa
camo B MHTepHeT cTpaHuia c Jioroto Ha banka
JACK, xosiTo cbabpka MapaMeTpuUTe Ha
KOHKpEeTHATa MOKYIIKa.

/S/KJIIMeHTHT UMa MPaBo Ja PErucTpUpa/mpoOMeHs
HOMEp Ha MOOWIIEeH TenedOoH WIH Ja perucTpupa
TOYKBH 3a IojlyyaBaHe/reHepupaHe Ha 3-D
maposia 4ype3 IoJlaBaHE Ha MUCMEHO HCKaHE B
nojaeneHue Ha baHkaTa WM 4pe3 HMHTEpPHET
Oankupanero Ha bankata - JICK Jlupekr.
Perucrpupanero/mpomMsiHata 1o MPEAXOIHOTO
u3peueHue, wusBbpuieHo uype3d JCK [upekt
3aJIBJKUTENIHO CE€ MOTBBP)KIaBa 4pe3 BaUICH
MHCTPYMEHT 3a MOJIMUCBAaHE HAa MPEBOIM KbM
TPETH JIULIA.

3AJJBPXXAHE B TY ATM, U3I'YEBAHE,
[MPOTUBO3AKOHHO OTHEMAHE,
ITOBPEXXJIAHE

YJI.70. KnueHTbT ce 3aabJKaBa Jia a3y Kaprara
C rpwxkara Ha J00Bp CTONAHUH, KaTo B3EMeE
BCHYKM HEOOXOJMMM MEpKHM cpelly 3aryOarta,
YHUILO’)KABAHETO, IOBPEKIAHETO I, KAaKTO U
y3HaBaHE Ha JAaHHM, 3allMCaHU BBPXY KapTara
WIM HEWHHUTE MEepPCOHAIM3UPAHU CpPEJCTBA 3a
CUTYpHOCT OT Tpetd Jjmua. IIpu 3agbpkane Ha
KapTaTa B TEpMHHaIHO YycTpoilctBo ATM,
KnueHTsT € anbkeH Aa yBeaoMH He3a0aBHO
bankara. [Ipn HEBB3MOKHOCT J1a BbpPHE KapTaTa
Ha Knmenra, bankara u3naBa HOBa KapTa KbM
ChIllaTa CMETKA.

YJI.71./1/ B cayuaure Ha u3ryOBaHe,
MIPOTUBO3aKOHHO  OTHEMaHe, YHUIIOXaBaHe,
MOBPEXJAaHe, MOANPABIHE WU HM3IOJI3BAaHE IIO
Ipyr HENpaBOMEpPeH HauyuH Ha  Kaprarta,
Knuentsr € urpkeH npa ysenomu baHkara
He3a0aBHO, KaTo ChOOIIM JTUYHUTE CU JAHHU WIH
II0 BB3MOXXHOCT HOMEpa Ha KapTara WM
CMETKaTa CH.

/2/ YBenOMIIEHHETO MOXe J1a ObJie U3BBPLICHO U
o TenedoH, MO BCIKO BpeMe Ha JEHOHOIIHETO
Ha TteneponHus Homep Ha Call Center Ha
bankara — 0700 10 375, nocouen u B Kaprara 3a
pasIuamaTreiaHa CMeTKa

/3/ Bankara B3eMa BCHYKH HEOOXOIUMH MEPKHU
3a CIHMpaHE U3IMO0JI3BAHETO HA KapraTa JOpH
KnuentsT na € aeicTBall yMUIJIEHO WU TIPU
rpyba HeOpeKHOCT, KaTo OJIOKMpa KapTraTa 3a
U3BbpIIBAHE Ha TPAH3aKIHMU CJeJ IOJTy4YaBaHe
Ha cpoOIenueTo ot Kiuenra.

/4/ Tlpu nouckBane ot Knuenra, B cpok 1o 18
Mecela OT JaraTa Ha yBEAOMJIEHMETO IO ai.l,
bankara My  mpenoctaBs ChOTBETHUTE
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JI0Ka3aTesicTBa, ye KIueHThT € HanpaBuil TakoBa
YBEIIOMJICHHUE.

YJI.72. B cpoka Ha BaJUJHOCT Ha KapTrara
KinneHThT MOXKE 51a mogaje IMMCMEHO HMCKaHe 3a
aKTUBHpaHE Ha KapTaTa, ako chllaTa He € Omia
MEXKJIYBPEMEHHO JI€aKTUBHpAaHa, BBB BCIKO
nojeneHue Ha bankara B paMkuTe Ha pabOTHOTO
i Bpeme. Koraro KnneHThT He Moke moBeue Ja
M3M0JI3Ba CBOsITa Kapra, baHkara m3naBa HOBa
Kapra.

BJIOKMPAHE/JIEAKTUBUPAHE HA
KAPTATA

YJI.73. bankaTta OJIOKMpa KapTara IO >KEIaHHe
Ha KimeHnTta BB3 OCHOBa Ha MOJAZACHO OT HETO
HCKaHe.

YJI.74./1/ bankara Onokupa Kaprata U B
CIIETHUTE CIy4au:

1. Tlpm momyyaBaHe Ha YBEIOMIICHHE OT
KnuenTa, ynbJIHOMOILIEHO OT HETO JHUIE
WM TpeTo Jmie o Yn.71.

2. llpu mnonydaBaHe Ha YBEIOMIIEHHE OT
KimenTa 3a 0TKa3 OT MPEeIOCTaBCHUS MY
KpeauT 1o pena Ha riasa XI.

3. Ilpu HanmaraHe Ha 3amop BBPXY CMETKaTa
Ha Knuenra.

/2] bankaTta ¥Ma MpaBo MO HEWHA IMpEleHKa Ja
OmokuMpa WM Ja JeaKTHBUpa KapraTa 0e3
CBIJIACHETO Ha KapTOIbpXKATEls MO0 OOCKTHBHH
MIPUYMHU, CBBP3aHU CHC:

1. CurypHocTTa Ha KapTara

2. CpMHeHHE 32 HepaspelleHa ynorpeda Ha
KapTaTta WM 3a ynotpeba Ha KapraTa c
eN u3Mama

3. 3HAYUTENIHO HapacHal PHUCK - KIHCHTBHT
Ja HE € B CBhCTOSHHME Ja W3MBIHU
3aJIbJDKEHUETO CHU 3a Iiamane no Yi.26.
an. 1.

/3/ B ciyuaute 1o an.2 npu Bb3MOXKHOCT TPEIu
O10KkupaHeTo/ MEaKTUBUPAHETO WM Hai-KHCHO
HETIOCPEJICTBEHO el ToBa, baHkaTta yBemomsiBa
Knuenta 3a OJoOKMpaHETO/IEaKTUBUPAHETO Ha
KapTtaTa W 3a M[PUYHHHTE, KOWTO ca TO
HAJIOXWJIH, OCBEH aKo J[aBaHETO Ha TaKaBa
nHpopmalMsgs HE € T03BOJIEHO  MOpaau
ChOOpaXEHUSI 32 CUTYpPHOCT WJIM C OrJe]
CIa3BaHETO Ha HOPMATHUBHU  W3WCKBAHWI,
npensTcTBamy nHpopmupanero Ha Kinuenra.

/4/ YBenomsaBaneTo Ha Knuenra mo aim. 2, T. 1 u
T. 2 ce W3BBPIIBA IO HSIKOW OT CIEIHHUTE
HAaYMHHW, KOMTO MO TmpereHka Ha baHkara, ¢
orJie]l KOHKPETHHSI Cly4ail, € Hali-CUTypeH:

1. CpobmieHre Ha CTpAHUIIATA 32 EIEKTPOHHO

Oankupane Ha bankara.
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2. JInuno cwoOmenue po Kimenra B
€JICKTPOHHOTO OaHKHpaHE.
3. Ha Ttenedon, mocouen ot Kiuenra u
peructpupan B cucremure Ha bankara.
/5/bankara  akTMBUpa  CIIy)KeOHO  KapTw,
Osokupanu mo an. 1 u 2, cnex KaTo NMPUYHMHUTE
3a OJOKHMpaHETO OTIAJHAT, C HM3KIIOYEHHE Ha
ciydaute 1o ai. 1, T. 1, koraTo akTUBHpaHETO ce
U3BbpIIBA CJIE] MOAAJEHO IMUCMEHO HMCKAaHE OT
ctpana Ha Kinenra.
/6/ Bankara mpeusgaBa Kaprara, KOrato Ts €
JieaKTUBUpaHa mo ai. 2, T.1 u 2.
[7/ Tlpu Heu3bIIHEHUE OT cTpaHa Ha KimeHnra Ha
3aIbJDKEHUsATa My, npenBuieHu B te3u OOum
ycioBusi, baHkara nMa npaBo 1o BCAKO BpeMe Aa
JeaKTUBUpa KapTaTa, KakTo M Ja OTKaxe
[IPEU3AABaHETO WJIM 3aMEHSHETO U ¢ Jpyra
TakKaBa.

XVIII. OTTOBOPHOCT

YJI.75. /1] KiueHTBT € IIbXKEH MUCMEHO Ja
yBenomu baHkaTa 3a Hepa3pelleH!u WU HETOYHO
W3IBITHCHA TPAH3aKIUU 0e3 HEOCHOBATEIHO
3a0aBsHe, ClieJl KaTo € Y3Hall 3a Hepa3peleHaTa
WM HETOYHO M3ITBJIHCHA TPaH3aKIHs, HO HE I0-
KbCHO OT 13 Mmecema oT Aarara Ha 3aJblKaBaHe
Ha cMeTkaTa My. Cmsra ce, ue KimeHThT e y3Hat
3a HepazpelleHaTa WM HETOYHO H3MbJIHEHA
TpaH3aKIWs HAW-KbCHO C TMOJy4aBaHEe Ha
MECEYHOTO YyBenomiieHue 1o Yn.64, a mpu
W3MOJI3BaHE HA TEXHUYCCKH CpPEICTBA 32
KOMYHHKAIlMsI — B MOMEHTa, TPEIBUACH B
CHOTBETHHUS JOTOBOP.

/2/  baHkaTa He HOCH OTTOBOPHOCT  3a
HEpa3pemieH! WM  HETOYHO  W3ITBIHCHH
MJIATEKHU OIEpalfy Mo TO3W pasziel, Korato He
€ ToNy4ywsia yBeAOMJIeHWe 1o ail.l B
MPEIBUICHUTE CPOKOBE.

YJI.76. B cimy4dail Ha Hepa3peleHa TPAH3aKIKs U
KOTaTo HE ca HaJHIle OCHOBATEIIHU CbMHEHHUS, e
KrnueHtsT € neiicTBayn 4pe3 u3Mama, bankara
Bb3CTaHOBsIBa Ha KimeHTa cToWHOCTTa Ha

HepaspelieHaTa TpaH3aKIUs B HOPMAaTHUBHO
omnpenereHuTe CcpokoBe 3a ToBa. Koraro e
HE00X0UMO, banxkata BB3CTaHOBSIBA

IUIaTe)KHaTa cMeTka Ha KineHTa B ChCTOSHHETO,
B KOETO TsI OM ce HaMupasa, ako HepaspelieHarta
TpaH3aKIKsl He Oellie H3MbIHEHA.

YJI1.77. 111  Pasmopenbata na Y76 He ce
npwiara  u  KIMEHTBT TOHAacs  3aryowmre,
CBBP3aHHU C BCHUYKM HEPA3PELICHHU TPAH3AKIIVH,
NPOM3THYAIINA OT H3IMOJ3BaHETO Ha H3ryOeHa,
OTKpajHaTa WIA HE3aKOHHO MPUCBOCHA KapTa,
1o pazmep ot 100 nB.
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/2/ An. 1 He ce mpuiara, Koraro 3aryoara,
KpaxxbaTta MM HE3aKOHHOTO IPHUCBOSBAHE Ha
KapTaTa HE ca MOIJIH Ja ObJaT YCTAaHOBEHU OT
Knuenta mpeau TpaH3akIMsATa, OCBEH KOTaTo
KnuenTsT € neiicrBai ¢ nen u3mMama.

/3] C wu3KkIOYeHWE HA CIIy4auTe, B KOMTO
Knuentst € geiictBan upe3 uzmama, KiMeHTHT
HE T[IOHAcs HHUKAaKBH HMYIIECTBEHH BpE.IH,
CBBpP3aHM C Hepa3pelIeH! TPaH3aKIINH, KOraTo 3a
U3BbpIIBAHE Ha  OCIOpEHaTa  TpaH3aKIUs
bankara He ¢ Owmiia yCTaHOBHJIA CAMOJUYHOCTTA
Ha KJIMEHTa MO HSIKOM OT IMpPEIBHUIICHUTE B
HacrosimuTe OOIHM yCIoBUS HAUYUHH.

/4/ Cnen yBenoMsiBaHe 1o pega Ha Y71
KinueHThT HE TOHACS HHUKAKBH HWMYIICCTBCHH
BpeAM, TMPOM3THYAIIM OT M3IOJ3BaHE Ha
n3ryOeHa,  OTKpajgHaTa  WJIM  HE3aKOHHO
MPUCBOCHA KapTa, C M3KIIOYEHUE Ha CIydauTe,
koraro KnueHTsT € aeiictBan upes u3mama.
YJI.78. bankara HOCH OTTOBOPHOCT 3a
HEW3IIBIHCHA WM~ HETOYHO  HW3ITBJIHCHA
TpaH3aKLHs, OCBEH aKO JOKaXKe, Y€ JIOCTABUUKBT
Ha TUTATEXXHH YCIIYTH Ha TOIydaTells € TOMyduT
cyMara Ha TpaH3aKUUsATa B CPOKOBETE 3a

n3nbiaHeHne. B Te3sm  cnyyam  bankara
CBOEBPEMEHHO  BB3CTAHOBSIBA  CymaTa  Ha
TpaH3aKIUATa M, KOraro € MPUIOKUMO,

Bb3CTAaHOBSIBA CMETKAaTa B CbCTOSHUETO, B KOETO
Ts OM ce HaMHpalia Tpeau W3IMBIHEHUETO Ha
Tpan3akuusata. l[lpu mnouckBane ot Knuenra
bankara npeanpuema AEWCTBUS B paMKUTE Ha
OBbJDKAMATa TpUXka 3a [poclelsBaHe Ha
TpaH3akIusATa U yBenomsiBa Kimenrta 3a
pesynrata, ©0e3 Ja M3UMCKBAa OT IUIaTela
3aruiailaHe Ha TaKCH 3a TOBa.

YJI.79./1/ bankaTa HOCHM OTTOBOPHOCT 3a
ChOpaHUTE TAaKCH U KOMUCHOHHU W HAYUCIICHUTE
JIMXBU B PE3YJITAT OT HEU3I'BJIHEHU UM HETOUYHO
V3MBJIHEHU TpaH3aKlUM, 3a KOuTO baHkaTa
otrosaps no 4in.78.

/2/ KnueHThT MMa MpaBO M Ha 0OE3IETEHHE 10
II'BJIHUS pa3Mep Ha NPEThPIIEHUTE OT HETO BpEau
CBIIIACHO OBIATAPCKOTO 3aKOHOIATEIICTBO.

UJ1.80. KnmueHThT 3aImiamia Takca CBINIACHO
Tapudara B ciyyanTe, KOraTo cCe€ OKaxe, 4e
YBEIOMIIEHHETO MY 110 Y175 € HEOCHOBATEINHO.
YJL.81. OTroBOopHOCTTa, MOpEeABUAECHA B TO3HU
paszen, He ce HOCH B CIy4auTe Ha U3BbHPEIHU U
HETIpEJIBUIEHN OOCTOSITEIICTBA M3BBH KOHTpPOJA
Ha CTpaHara, M030BaBaIlla ce Ha
CBIIIECTBYBAaHETO HAa TaKWBa OOCTOSITEIICTBA,
MOCIEANIINTe OT KOWTO Heusz0exkHo Ouxa
HAaCTBIIUIU BBIPEKH TIOJIOKEHUTE YCHUIIUS 3a
TAXHOTO MPEAOTBPATABAHE, KAKTO U B CIy4yauTe,
korato bankara e pgeicTBana B M3NBIHEHHE Ha
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HOPMAaTUBHO YCTAHOBEHO 3aJbJDKEHHE CIIOpEN
OBIATapCKOTO 3aKOHO/ATEJICTBO Wi
3aKOHOJIaTEJICTBOTO HAa EBpOMenckus chro3.
YJI.82. /1/ bankara HE HOCH OTIOBOPHOCT B
cllydyail Ha HEOCHOBATEJIEH OTKAa3 Ha TPETH JIMLIA
Jla TpUeMar TpaH3aKLUWU C KapTaTa Ha bankara
WM, aKo MHULIMKUpaHo oT KimeHTa niamase, He
MOXKe Ja ObJe U3BBPUICHO C Kaprara IIo
TEXHUYECKH, KOMYHUKALIMOHHU WU JIPYTH
MIPUYMHU, U3BBH KOHTpoJa Ha bankara.

/2] Tlpu ocnopBane ot KimeHTa Ha TUIaIiaHus
Ha 33/1bJDKEHHUS 32 MOJI3BAaHU KOMYHAIIHU YCIIYTH
ype3 ATM, bankara npepoctaBs Ha Kiuenra
HEeO0OXOIMMUTE JIaHHU 3a IUIAIAHETO, aKO TaKOBa
€ OChIIECTBEHO. baHKkara HE HOCH OTTOBOPHOCT
IpU TPEIIHO IIOCOYEeH abOHaTeH HOMEep MpH
IUIalllaHEe Ha TAaKUBa 3a/IbJKEHUS.

/3/ Bankara He ¢ CTpaHa B OTHOIICHHSITA MEKIY
Kinuenta u  ThproBuu, BKIIOYUTEIHO WU
JOCTaBYMIIM Ha KOMYHaJHH YCIYTH, MIpH
U3BbpIIBAHE HAa TpaH3aKUMMU C KapraTa U He
OTroBapsi 3a KauecTBaTa Ha IMpeajiaraHuTe OT
THProBella CTOKM W/WIM YCIIyTH, KakToO H 3a
€BEHTYaJHH CIOpPOBE, BB3HUKHAIU  MEXKAY
Teproeena u Knuenra no To3u noBoa.

YJI.83. bankata He HOCH OTFOBOPHOCT, aKo
HaIpaBeHO OT TPETO JHIE YBEIOMIIEHHUE IO
.71 3a YHUILI0KaBaHE, u3ryOBaHe,
OTKpaJBaHe, MOJIpPAaBsIHE WU U3IOJI3BAHE IO
JpyT HETpaBOMEpPEH HAYHMH Ha KapTa, € HEBAPHO,
a bankara e npezamnpuena HeOOXOAUMHUTE MEPKU
B 3ammra Ha KiueHTra, Kato € oOTKaszaia
0J100psiIBaHETO Ha TPaH3aKIUK C Ta3U KapTa.
YJI.84. /1/ KinueHTBT € OTrOoBOpEH 3a BCHYKHU
3aJIBJIKEHUS, POU3THYAIIM OT U3IOJI3BAHETO HA
KaprTaTa M OTroBapss 3a BCHYKH BpenH,
IPUYMHEHU OT HENPaBUIHOTO H3IOJI3BaHE Ha
Kaprara.

/2] Tlpy HeusMbIHEHHE Ha 3aTb/DKEHUSATA CH
kbM baHkaTa BBB Bpb3Ka C IOJ3BAaHETO Ha
kaprata, KiueHTbT He MoOXe Ja 1paBH
BB3paXXCHMsI, OCHOBAaHU Ha OTHOILICHHATA MYy C
TPETH JIHIIA.

XIX. ITPOMEHHN B JIOTOBOPA N OBILIUTE
YCJIOBUA

YJI.85. /1/ bankara yBemomsiBa KimeHTa 3a BCHUKH

OpeaBKIaHu mpoMeHr B OOImuUTE YCIOBUS,
BKJIFOYMTEIIHO OTHAcsAUIM C€ J0 TPOMEHU B
IIPEIOCTABSIHUTE IIJIATEKHU YCIYT'M, HO HE
CBBP3aHU C OTIYCHATHS KPEOUT, HAal-MaJIKO JiBa
Mecella Ipeau JaTrara, Ha KOSTO T€ BIU3aT B
CHJIa, 4ype3 ChOOIEHUsI Ha OMNpEJeNIeHN 3a TOBa
MecTa B OaHKOBHMTE CaJOHH, KaKTO U upe3
nyOnuKyBaHeTo UM Ha MIHTepHeT cTpaHuIiaTa Ha

/moaruc/

bankara. KiveHTHT MOXeE Ja TMOJNyYd MIPH
MTOMCKBaHE MPEABMKIaHUTE TpoMeHn B OOmuTe
yCJAOBHS Ha XapTHEH HOcUTea B opuc Ha
bankara.

/2] Cnen w3BbplLIBaHE HA NPOMEHHUTE NO ai.l
bankara TnpeycTaHOBsBa IpejlaraHeTo  Ha
YCAYTUTE MPU JCHCTBAIIUTE IPEAX U3MEHECHHETO
YCIIOBHSL.

/3/ Ako He mpueMa NPOMEHHUTE, 32 KOHUTO €
yBenoMeH, KIIMeHThT MMa mpaBo Ja ce OTKaxKe
MUCMEHO OT JI0roBopa, 0e3 Ja MocouYBa MpHUYuHa
u 0e3 Ja IbDKM 00e3NIeTeHWe WM HEYCTOMKa,
MPeIH JaraTa Ha BJIM3aHE B CHJIAa HA IPOMCHUTE.
JIOroBOpBT c€ cuyuTa MIpPEeKpareH OT JCHS Ha
nmojiyyaBaHe Ha u3sBieHHe oT KimeHTta B TO3M
CMUCBHJI WIIH BCSIKO JIPYTO U3SIBIICHHE, TTOKA3BaII0
HEChIUIACHE C U3MEHECHUTE YCIIOBHS.

/4/ Cuwura ce, ye KiMeHTHT € mpHen IPOMEHUTE
aK0 HE € OTHpaBWJI HU3SBICHHE IO al. 3 B
MIPEJIBUICHUTE CPOKOBE.

/5] Koraro bankara pasmmpsiBa oOxBara Ha
yCIAYrHTe, KOMTO MOraT Jila Ce H3MOI3BaT C
KapTara, c¢ cuuTta, ue KIHEHTBT € HU3SIBHI
ChIVIACHE C TOBA, KOraro, ako € HeO0XOIHMO,
3asBH yciyrara B mojeiieHue Ha baHkara wiu
4ype3 TEXHHYECKH CpPEICTBa 3a KOMYHHUKAIHS,
KaKTO M KaTO M3I0JI3Ba HOBAaTa yCJIyra 3a IIbPBH
nbT. B Tesun ciyuam KimeHTBT He MOxke na
YIIPa)KHU TPABOTO IO ail.3.

/6/ Bankara He yBemomsiBa Kuimenta 3a
MPOMCHH, MPEJCTAB/SBAIM pa3lIUpsBaHE Ha
o0XBaTa Ha TMPENOCTaBEHUTE YCIyrH, MPOMEHH,
KOHUTO Ca MO-0JTaronpusTHU 3a KIMEHTa, KaKTO U
BB3MPOU3BEXKIAIIA TPOMEHH B HOPMATHBHH
aKTOBE.

XX. CPOK HA JIOT'OBOPA.
I[TPEKPATABAHE. CPOK HA
BAJIMAHOCT HA KAPTATA

YJI.86. JloroBophT ce cUMTa 3a CKJIIOYEH U BIIM3a
B CWwia Cc noamucBaHero My oT Kiwmenra u ot
YIIBJITHOMOIIIEH ~ CIy)kKMTenl — Ha  baHkara.
JIoroBOpHT € BaJIUAEH /10 IPEKPATABAHETO MY IO
HSKOH OT HauMHUTE, MpeiBUJCHHU B Te3u OOum
YCIIOBUAI.

YJI1.87./1/ 1oroBOpBT Ce CKIIOYBA ChC CPOK Ha
NeiicTBHe, ChBIAAAI ChC CPOKA HA BATMAHOCT HA
KapTaTa, BKJIIOYUTEIHO W B CIy4yauTe Ha
MpeusgaBaHe Ha KapTaTta B CpOKa Ha BaJUAHOCT,
npeaBuieHu B HacTosumTe OOIHM yCIoBHUS.

/2/ Cnen U3THYAHETO HA CpoOKa Mo ai.l ce u3maaBa
HOBa KapTa M JCWCTBHETO Ha JI0rOBOpa Ce
MO/IHOBSIBA aBTOMaTUYHO 32 HOB IEPHOJ], PaBEH
Ha CpoKa Ha BAJUAHOCT HAa HOBaTa KapTa, ako
HSIKOS OT CTPaHHUTE He IO MPEKpaTH Mo HAKOH OT
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HAauUMHUTE, TOCOYEHH B Hactosmmre OOum
YCIIOBUS.
YJI.88. OcHoBaHMsI 3a IpEeKpaTsIBaHE!
1. B cayuyaure Ha Yn.20 u Yn.85, anm. 3 or
te3u O6mmu yenosus Ot Kinenra:
a) ¢ M3TUYaHE CpPOKa Ha BaJUIAHOCT Ha
KapTara MpH MOJaJeHO MHCMEHO HCKaHe
3a npekparsBane Ha Jlorosopa mo Yi.18,
ai. 2.
0) ¢ 1-MeceyHO MUCMEHO TIPEAN3BECTHE.
2. Or bankara:
a) C JIByMECEYHO MUCMEHO MPEAU3BECTHE
0) 6e3 mpeau3BecTHE — MPU HapylIaBaHe
oT crpana Ha KiueHnTta Ha ycioBusta Ha
JloroBopa unu O0ImuTe yCIoBUs
B) 0e3 mpemus3BecTHe, B CIydaid ue
bankara 6b1€e yBenomena, ue KiineHTsT u
HEroB CBHIPYr MO CcHilaTa Ha OpadeH
JIOTOBOp Ca  yrOBOPWJIH CHBMECTHO
pasnopexaaHe chC CMETKaTa, KbM KOSITO
€ M3/1aJicHa KapTaTa.
3. Ilpy cMBPT WO TOCTaBSHE O]
3anpeuieHne Ha Kimenta — OT JeHS Ha
MOCTHhIIBaHE U 3aBexxgaHe B bankarta Ha

IIMCMCHO YBECAOMIJICHUC oT
HaCJICOIHUIUTC, CBOTBCTHO oT
Ha3sHaA4YCHUTC HaCTOI\/JIHI/IIII/I nim

noneuntesd. B ciyyalh Ha CMBpPT Ha
Knuenra nHacnemnuuure My ca JUTbXKHU
na BbpHaT Ha bankara kapraTa, KOsITO ce
YHUII0KaBa.

4. B gpyru cmyyau, NIpeABUACHU B 3aKOHA.
YJ1.89./1/ C mwacrbmBaHe Ha HIKOE OT
ocHoBaHusiTa mno Yn.88 ce mpekparsBa
JloroBOpbT B YacTTa, CBbP3aHA C M3JIABAHETO U
o0CTy’)KBaHETO Ha KpeAWTHaTa KapTa KaTo
MJIATEKEH HHCTPYMEHT.

2/ C npexkparsiBane Ha JloroBopa:

1. ce mpekparsBa mpaBoTto Ha Kiumenra 3a
MOJI3BAHE HA KPEJIUTA;

2. ce mpekpatsBa mpaBoro Ha KimmeHra 3a
MOJI3BAaHE Ha KapTrarta M Ha BCUYKHU
TOMBJIHUTENTHU KapTu. KIIMEeHTHT e JTbiKeH
J1a BbPHE KapTHUTE.

KapTUTE Ce JCaKTUBHPAT;

4. cMeTkara, KbM KOSTO KapTaTa € Ouia
W3laleHa ce 3akpuBa. B cimydail 4de mo
CMETKaTa MMa OCTaThK, /10 pa3NopexaaHe
ot Knmenra ¢ Hero, bankara He HauucisBa
JIUXBU BbPXY OCTAaThKa.

/3/ B cmydanTe Ha IpeKpaTsBaHEe 10 WHUIIMATHBA
Ha KinueHTa, npaBoTO 3a MOJ3BaHE HA KPEIuUTa,
Ha KapTaTa ¥ Ha BCHYKH JIOMIBIHUTEITHA KapTH CE
MpeKpaTsiBa B JCHS Ha MOJaBaHE HA MCKAHETO 3a

w
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MpPEKpaTsSIBaHe, PECHEKTUBHO Ha BBH3PAKECHHUETO
o 4. 84, an. 4.

YJ1.90. /1/ C mpekpatsiBane Ha JloroBopa BCHUKH
B3eMaHMs Ha baHkata mno [oroBopa cTaBaT
M3HUCKYEeMH, KaTo Ce OJINXBSBAT, OCBEH C JINXBA B
pa3Mep Ha JOTOBOPEHHUS JIMXBEH MPOIEHT BbPXY
YCBOGHATAa YacT OT KPEOUTHHS JUMUT U C
JOMBIHUTENTHA Ha/0aBKa 3a 3a0aBa B pa3Mep Ha
5 (met) mpoueHTHu nyHkTa. Clen npensBsiBaHe
Ha M0J10a 3a chOMpaHe Ha B3EMAHETO IO ChACOCH
pem OCTaThKBT OT TJIABHUIATA CE OJUXBIBA ChC
3aKOHHaTa JuxBa no wi. 86 ot 33/1.

/2] KiueHTBT OTroBaps 3a BCUYKU HM3BBPLICHU
npenu npekparsBaHeTro Ha JloroBopa omepanuu
Y MPOM3THYAIINTE OT TAX 3aJBJDKECHUS, BKI. H
T€3U, KOUTO HE ca OWJIM OCUETOBOJECHHU IIPH
HACTHIIBAaHE HA CHOTBETHOTO OCHOBAaHHE 3a
npekparsaBane. KIIMeHTHT OTroBapst U 3a BCHUKU
IPYTH 33bJKCHHSI BB BPB3Ka C M3IOJI3BAHETO
1 o0CITy’)KBaHEeTO Ha KapTara.

/3/ TlpekparsiBaneTto Ha JloroBopa B YacTTa,
CBbp3aHa C OTIYCHATHUS KPEAUTEH JIMMHT,
HACTBIIBA CJIeJl OKOHYATEIHO W3IUIAIAHEe OT
Knuenta Ha BCHYKM JOBDKUMU CYMH KbM
bankara.

XXI. PEJ] 3A TIPABHA 3AILMTA

YJ1.91./1/ bankara pasriexnaa MOCTHITUIN
BB3pPKEHUS U MOBIUTHATH criopoBe oT KineHra
WM YITBJIHOMOIICHO OT HEro JIMIE BbB BPh3Ka C
MPEJOCTaBIHETO Ha IUIATEXKHU YCIAYTH M TO
yBEJIOMSIBA 3a PEIICHHETO CH B CpPOK OT 15
pabOTHU JHU OT TIOJ]ABAHETO UM.

/2] Axo Bankara He ce MpOU3HECE B CPOKa IO
MpeIXoJHaTa AJIWHEs WM PEHICHHETO # He
yrnoBnerBopsia KimeHrta, Toii MOke Ja OTHece
criopa 3a pasIiekIaHe OT Ch3AaJCHaTa KbM
Komucusita 3a 3amura Ha MOTpeOUTETHTE
MOMUPHUTEIHA KOMHUCHUS 3a TUIATE)KHU CIIOPOBE.
Komucusta € npusHara 3a opraH 3a
aNTepHATUBHO  pelIaBaHE  Ha  CIOPOBE,
OTroBapsIll Ha W3UCKBAHUATA, NPEABUICHU B
3akoHa 3a 3alUTa Ha TIOTPEOUTEIHTE.

[ToMupuTenTHa KOMUCHS 32 TIATEXXHHU CIIOPOBE:
I'p. Codms, TTK 1000,

IIn. ,,CinaBeiikoB” Ne 4A

Ten. 02/9330 577 ;

WntepHer ctpanuna www.kzp.bg

E-mail: adr.payment@kzp.bg

YJI.92. bankaTa € JuIbXKHa J1a c€ MPOU3HECE U Ja

YBECAOMHU MUCMCHO Knuenra 3a PCHICHUCTO CU I10
BCAKO IIOCTBIIMIIO BB3PAKCHHUE BBHB BpPB3Ka C
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MPEAOCTaBeHUS MYy  KPEAUTEH JIMMUT [0
JoroBopa B cpok 30 THU OT MOTy4aBaHETO MY.
YJ1.93./1/ B cnyuait ye bankata He ce
npousHece B mpeaBuaeHus mo Y92 cpok u
KOraro  pELIEHHETO Ha  bankara  He
yaosierBopsiBa Kimenra, Toi mMa mnpaBo Ja
OTHECE cropa 3a pasriiexnaane oT
IIOMUPUTEIHUTE KOMHUCHUM, CH3JaJCHU IO peaa
Ha IJ1aBa jaeBeta, pazzaen Il or 3akona 3a 3amura
Ha TMOTpeOuTeNnuTe, KOraro ca HapylIeHH
HEroBUTE IIPaBa U 3aKOHHU MHTEPECH.

2] TlomaBaHeTo Ha BB3pAXKECHUE WM Kajada OT
Kimmenra BBB Bpb3ka ¢ JloroBopa B 4acTra My
OTHOCHO KPEIUTHHS JUMHUT HE € 3aJbJDKUTEIIHA
IpearnocTaBka 3a oOpa3syBaHe Ha MOMHUPUTEIHO
MIPOU3BOJCTBO MO ai.l.

UJ1.94. KnueHThT MMa MpaBo Jia MojaBa >ajaou,
cBbp3aHu c JloroBopa B 4acTra My OTHOCHO
KPEIUTHUS JTUMUT, J0:

1. Komucusara 3a 3ammura Ha MOTpeOUTENHUTE
KaTo  KOHTPOJIEH OpraH 10  CIa3BaHe
m3uckBanusTa Ha 311K u 33I1:

I'p. Codus, ITK 1000,
ILn. ,,CrnaBetikoB” Ne 4A, er. 3,4 u 6.
I'opema nuaus 070011122

E-mail: info@kzp.bg

2. CexropHa TOMHpPHUTEIHA KOMHCHA 32
pasriexxJaHe Ha CIopoBe B o0jacTra Ha
(UHAHCOBUTE YCIIyTH, BKIIOYHTEIHO U TMpHU
IPEJOCTaBsIHETO Ha (PUHAHCOBH YCIYTH OT
pa3CTOsIHME, CBBP3aHU C IPEAOCTaBSIHE Ha
NOTPEOUTENCKU U UTIOTEYHU KPETUTH:

rp. Codus, 11K 1000,

1. ,,CnaBerikoB” Ne 4A

ten. 02/9330 603

UHTEpHET cTpaHuia: WWw.kzp.bg
e-mail: adr.credits@kzp.bg

Komucuara e mpuszHata 3a opraH 3a
aNTEpHATHBHO  pellaBaHe  Ha  CIIOPOBE,
OTroBapslll Ha MW3MCKBaHMATA, NPEABUJCHH B
3aKoHa 3a 3allluTa Ha OTpeOUTENnTE.

YJI.95. Ilpunoxxumo xbM  [loroBopa u Te3u
OO0mu ycnoBus € OTHOCUMOTO OBJIrapcko
0aHkoBO W 00m0 3akoHOonaTencTBo. CrmopoBe
BBB BPB3Ka C THIKYBAHETO W MPHIIATaHETO UM CE
paspelaBaT OKOHYATEJIHO OT KOMIIETEeHTHUS
OBJITAPCKU CHI.

XXII. IPYTU

YJ1.96. /1] KmMm Bcska IUIaTHHEHA KpeauTHA
kapta MasterCard Platinum, Visa Platinum u
MasterCard Platinum-Private Banking bankara
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npenocrass 6e3miaTHo Ha Kimenta Priority Pass
KapTa, ocurypsiBama nocten g0 Hax 900 BUII
caJIOHa IO JICTHIA B IENUS CBST, HE3aBUCUMO OT
aBUOKOMITAHUATA U Kjacara, B KoATo KimeHThT
BTYBA.

/2] TlompoOua wuHpoOpMamMs 3a YyCIOBUATA 3a
non3BaHe Ha Priority Pass kapra, 3a BUII
cajloHute, ydactBamu B Priority  Pass
mporpamMata — pabOTHO BpeMe, CICHUATHH
yCIOBUSL U JIPYTH, ce chabpxka B Priority Pass
Karayuora, KouTo Bceku KimeHT nosyuyasa 3ae1Ho
¢ Priority Pass kaprara, KakTo ¥ Ha HUHTEpHET
CTpaHHULIaTa WWW.prioritypass.com

/3/ 3a mocthn 10 mepcoHanHaTta HH(OpMaIUs B
UHTEpHET cTpaHuuaTta, KIueHTsT BBbBEXIA
HOMepa Ha cBosTa Priority Pass kapra.

/4/ bankata He HOCH OTTOBOPHOCT 3a HEBSIpHA,
HETOYHA WU HEMbJIHA HHPOpMAIUs, KAKTO H
Bpenu, HacThmwiM 3a Kimenra B pe3ynTar ot
MIPOMEHU B YCIIOBHUSTA 3a MoJI3BaHe Ha Priority
Pass xapta, KouTO He ca myOJIMKyBaHHU.

/5/ Bankara He € CTpaHa B OTHOIICHHSTA MEKIY
Kimmenture n oneparopure na BUII canonure u
HE HOCH OTIFOBOPHOCT 3a TPOMEHH B
Mpe/UIaraHuTe OT TSIX CTOKH M YCIYT'H, KaKTO H
3a KauecTBOTO MM. baHkara oka3Ba ChJciiCTBHE
IpHU pa3pelaBaHeTO Ha CIOPOBE, BH3HUKHAIM
Mexay oneparopure Ha BUII canonure wu
Knuenra.

YJI.97. /1/ Priority Pass kapraTa ce u3naBa ChC
CpPOK Ha BaJIMTHOCT, CHBIAJAIN] ChC CPOKa Ha
BaJIMJHOCT Ha IJIaTHHEHAaTa KapTa U MOCOYEH B
VYcnosusira.

/2/ Tlpu npeusnaBane Ha Priority Pass kaprara
nopajau n3ry0BaHe/OTKpa/iBaHe, rpeurHa
MepcoHaNM3aIs Wiu JApyra NpUYMHA, KapTara
ce Mpew3/1aBa ChC CPOK Ha BATUTHOCT, CHBIIA 1AL
ChC CpOKa Ha BAIMJHOCT Ha MJIATHHEHATa KapTa.
/3/ Tlpu mpewsgaBaHe Ha IUIATUHEHATa KapTa
nopajau n3ryoBaHe/OTKpajBaHe, rperHa
MEePCOHATM3AINS, U3THYaHE CPOKA HA BAIUIHOCT
WIM Jpyra Opu4MHa, ce InpeusnaBa u Priority
Pass kapTara, chC CpOK Ha BaJMIHOCT, CHBIT 1AL
ChC CpOKa Ha BaJMIHOCT HAa HOBaTa IUIATUHEHA
KpeIUTHA KapTa.

YJI.98. /1/ Hocrembr go BHII camonute ce
OCBIIECTBSIBA 4pe3 IpekapBaHeTo Ha Priority
Pass kaprara mpe3 CHEHMATHO  YETSIIO
ycTporicTBo Ha Bxona Ha BUII canmona wim upes
PBUHO CHEMaHEe Ha JJaHHUTE OT Hes OT CIIYKHUTEN
Ha caJoHa.

/2] Besixka  Bammpgna  Priority  Pass  kapra
ocurypssa noctsil 10 BUIT canonute Ha HEHHUS
IpUTeXaTeN, KaKTO U Ha APYTH JIUIA, TOKaHEHH
ot Hero BbB BUII canona.
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/3/ 3a Bcsako moceuienne BBB BUII canon
KnuenThbT 3ammama Takca 3a BCEKHM YOBEK,
CBIVIACHO Y CJIOBUATA, AEHUCTBAIM KbM JlaTaTa Ha
MTOCEILEHUETO.

/4/ llenata Ha noceniecHusTa BB BUII camonu,
kouto KnmeHTpT € m3Bbpmmn ¢ Priority Pass
KapTaTa 3a CbOTBETHHUS Mecel], C€ yIbpXka OT
cmerkaTa Ha KimeHTa, KbM KOATO € HM3/ajieHa
IUIaTUHEHaTa My KapTa, KaTo cyMara ce
IpeBallyTHpa Mo Kypca, onpeseseH oT bankara B
Yn.55.

/5/ KilmeHThT MOXe Ja OCHOpH IUTAlaHUS Ha
meHn 3a nocemeHus BB BHMII camonwm,
u3BbpIIeHHU ¢ Priority Pass kaprata, B cpok ot 10
JHU OT 3a/bJDKaBaHE Ha CMETKaTa MY, 3a KOETO
CbOTBETHO C€ IMpHJiarar YCJOBHUATa Ha TJiaBa
XVIIl wa mnacrosmmre OOmuM ycnoBus. 3a
TpaH3aKIIUU, OCTIOPEHH CIIe]] TO3U CPOK, MaKap U
OCHOBATEJIHU, baHkaTa HE HOCU OTTOBOPHOCT.
J1.99./1/ B  cnywaii Ha  u3ryOBaHe,
IIPOTUBO3aKOHHO  OTHEMAaHE, YHHUIIOXKaBaHe,
MOBPEXKIaHe, MOANPABIHE WU HW3IMOJI3BAHE IO
Apyr HempaBoMepeH HauyuH Ha Priority Pass
Kaptata, KiMEHTBT € JUIbKeH Ja YBEIOMH
bankara 1o BCsIKO BpeMe Ha JIEHOHOLIUETO Ype3
obaxmane mo Call Center na bankara, Ha Tell.
070010375

/2] KiueHTHT HOCH OTIOBOPHOCT 33 BCHYKH
nocemenuss BbB BUII canonu, u3BbpuieHn c
Priority Pass kaprata mnpeaun MOMEHTa Ha
yBeZOMsBaHeE 110 aj.l.

YJI.100. B ciywail, 4e KJIMEHTBT MpEKpaTH
JI0TOBOpa 3a IUIaATUHEHa KapTa, ce MpeKparsBa U
MPaBOTO Ha MoJyi3BaHe Ha Priority Pass kapraTa.

UJI.101. O6paboTBaHeTO0 Ha JUYHU JAHHU 32
[[eTUTe Ha aBTOMaTUYHHUA OOMEH Ha (hMHAHCOBa
uHpopmanusgs B obnactta Ha  JAaHBYHOTO
obnarane cwruacHo JlaHBYHO-OCHTYPUTEITHHUS
mpolecyajgeH KOJEKC Ce€ U3BbpLIBAa  4pe3
aBTOMAaTUYHU CpEICTBAa TMpH CHa3BaHe Ha
[IpaBoro Ha EBpomeiickus cblo3, 3akoHa 3a

3amMTa  Ha  JIMYHUTE  JaHHM W Ha
MEXIYHapOAHUTE  JIOTOBOPHU, IO  KOWTO
Peny6nuka bbiarapus e crpana. C  oruen

HU3IBJIHCHUEC Ha HOPMATUBHO YCTAHOBCHUTE CHU
3abJDKCHUA, bankara npujara Ipoucaypu 3a
KOMIIJICKCHa IIPpOBCpKa HA KIWCHTHTC, KaTo B
JAOII'BJIHCHUC npeaocCTaBa HH(bOpMaHHH Ha
HaHI/IOHaJ'IHa arcHuus 1o nmpuxoaurTe.

XXIHI. ZOITBJIHUTEJIHU PA3IIOPE/IBA

/moaruc/

4. . KonrakTtHa”

5. ,,be3konTrakTHa”

§1 ITo cmuckna Ha Te3u OOIMIHU yCTOBUS:

1. ., Tpanzakuus“ e T1UIaTekHa Omepanus C
0aHKOBa KapTa, U3BBPIICHA YPe3 TEPMUHATHO
YCTPONCTBO WJIM MHTEPHET.

2. , Tpanzakuus on—line* e TpaH3akuus, KOATO

ce ozlo6p;113a WX OTKa3Ba He3a0aBHO OT
ABTOpU3allMOHHAaTa CHUCTCMa Ha bankara wiu
MEXKAyHapoJHaTa aBTOPHU3allMOHHAa CUCTEMA.

3. ,,Tpanzakmus off-line” e TpaH3akuus, KOSATO

HE M3HCKBa 0JJOOpPEHHE OT aBTOPU3ALMOHHATA
cucteMa Ha baHkata WM MeXJyHapojHara
aBTOpPHU3ALIMOHHA CHCTEMA.

TpaH3aKIusi € IUIaTeXKHa
orepaius ¢ OaHKOBa KapTa, U3BBbPIICHA Ype3
N3YUTAHC Ha MardHuTHaTta JICHTa HJIn
IIOCTaBsIHE Ha KapTaTa B YMII-YeTella Ha
TEPMHUHAITHOTO YCTPOMCTBOTO.

TpaH3aKIUsl € IUIaTeXHa
orepanusi ¢ 6aHKOBa KapTa, U3BBbPIICHA Ype3
NoOMMKaBaHeT0 ¥ 10 TEPMHUHAIHOTO
YCTPOHCTBO 0€3 Ja € HeoOXOAMMO TS Jia ce
npekapBa WIM TIOCTaBd B 4YHI-YeTela Ha
TEpMUHAI

6. ,,MexayHapoiHa KapToOBa OpraHu3anusi” e

opraHusanus, Ha KoAto baHkara e 4ieH u uma
CKJIIOUEH JIOrOBOp 3a M3/1aBaHE U IpHUEMaHe
HAa  MEXAyHapoJAHM  OaHKOBM  KapTH.
MexayHapoiHaTa  KapToBa — OpraHU3alUs
OpraHu3upa, MOAIbpPKA U pa3BuBa
MEXIyHapoJHa CHUCTeMa 3a  IUIallaHus
COAHKOBM KapTW W IpenocTaBs Ha OaHKUTE
YCIYT'H, CBBbpP3aHU C OOCIYXBaHETO Ha
0aHKOBH KapTH.

7. ,,TepMuHaNIHO YCTPOUCTBO® €:

a) ,,IepMHUHAIHO YCTPOUCTBO ATM
(Automated  Teller =~ Machine)“ e
ABTOMATUYHO YCTPOMCTBO 32 U3BBPIIIBAHE
Ha OH—JIAMH TpaH3aKIKuu ¢ OaHKOBa KapTa
— TerJIeHe Ha Mapu B Opoii, M3BBPIIBAHE
Ha TPEBOAM MEXIy CMETKH U Ha JIPYTU
HETUTATEe)KHU M CIIPABOYHU OTICPAITHH.

0) ,,Tepmunanno yctpoiictBo [TIOC (Point of
Sale, Point of Service)* e aBTOMaTHYHO
YCTPOMCTBO 3a W3BBPIIIBaHE Ha
TpaH3aKIMU ¢ 0AaHKOBA KapTa —TUTAIaHus
Ha CTOKH WJIM yCIYTH TMPU THPTOBEI WU
WHTEPHET W TETJICHe Ha Mapu B Opoil Ha
rumiera B 0aHKOBH CaJIOHH.

8. ,,PeBonBuparn KpeauT”’ e KPEOUT,
MPEIOCTaBSIH 1O KPEAUTHA KapTa, MPH KOUTO
ce Jorosaps pasMmepa (JIMMHTA) U KpailHUs
CpPOK, B paMKHUTE€ Ha KOUTO KPEAUTHT CE
YCBOSIBA W TIOracsiBa, KaTro 3a IOraceHara
4acT OT KPEAWTHUS JUMHUT C€ CUuTa
MPEeIOCTaBeHAa 3a IMOBTOPHO YCBOSIBAHE.
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9. ,Ilamexxna nmata“ - OMPENENIEHO YHUCIO OT

10.

11.

12.

Mecella, Ha KOETO ce M3rOTBs M3BJICUYCHUE 32
KJIMEHTa U KbM KOETO C€ OIpeaessrT
IBIDKUMHUTE OT HEro CyMH 3a MpPeIXOJIHUs
OTYETEH MEPUOJ.
,,OTUETEeH MEePHOI* — MEPUOIBT MEKIY JBE
NajgekHU JaTh C Hayajao JEHAT CJea
nbpBaTa MajekHa JaTa U Kpail - BTOpara
najeHa J1aTa BKJI.
»,MHHUMaJIHA CyMa 3a pEBOJBHpAHE" —
ompeniesieHa Cyma, KOSITO KJIHEHTBT €
JUTbKEH Ja BHAcCs €KEMECEYHO, B PaMKHUTE
Ha TpaTUCHUS TiepuoJ. B 3aBucuMOCT OT
BUJIa KPEIMTHA KapTa TS Ce U3UUCISIBA KaTo:
a) MPOULEHT BBPXY HATPYIMaHOTO
3aIbJDKEHUE OT  JIMXBH, TakCu U
TpaH3aKIUU KbM IaJIe’KHa JaTa
0) bukcupana MeceyHa cyma.
,»] PATHCEH MEPUO"" — IEPHUOJ, IpPe3 KOUTO
KIIMEHTHT TPsiOBa Jja peBOJIBHpA KPEeIUTa CH
C oOmpeAeliecHa MUHHMalHA CyMa 3a
peBonBupane. [leHAT ciieq majexHaTa Jara,
Ha KOSITO C€ M3YMCIIsIBA MUHMMAaJIHATa CyMa
3a pEeBOJIBUpAHE CE CUMTA 32 HayalHaTa JaTa
Ha TPATUCHHUS TIEPUO]I.
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Tpu umena:

JUTBKHOCT:

Ilonenenue:

[Tpuemam HacTosmuTe OO YCIOBUS KbM

JlOTOBOP OT..eevviiiiiiiiieeee, T.
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Tpu umena:

Mara:



