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OBl YCJO0OBHUA 110 AOI'OBOP 3A
N3JABAHE UMW OBCIIYKBAHE HA
KPEAUTHU KAPTHU C PEBOJIBUPAIIL
KPEJIUT HA BAHKA JICK
B cmita ot 20.06.2018 1.

|. UTHOOPMALIMA 3A «bAHKA JICK» EAJT

YJI.1. ,,banka JCK” EA/] (Hapr4aHa mo-HaTaTbK
,,baHKaTa”) e THPrOBCKO JIPY>KECTBO,
peructpupaHo B TBHProBCKUs PErUCTBP KbM
Arennug o BrmcsanusaTta ¢ EMK 121830616.
Cenanume u aapec Ha ynpasnenue: rp. Codus,
yi1. ,,MockoBcka” Nel9

ten: 0700 10 375, daxce: (02) 980 64 77

e-mail: call_center@dskbank.bg

BIC/SWIFT: STSABGSF

YJI.2. ,,banka JICK” EA]J] wu3BBbpmiBa OaHKOBa
IIeHHOCT BB3 ocHOBa Ha JinieH3 Neb 03, usmanen
or bwarapcka  HapogHa ~— 0aHKa,  KOSTO
OCBILECTBSIBA HAA30P BbPXY JEHHOCTTA.

YJL.3. O6moTto pabotHO Bpeme ¢ Kimentu B
odunmanau pabotau U Ha ,,.banka JICK” EAJ]
e oT 8.00 go 17.00 ygaca.

Il. [TIPEMET

YJI.4. Hactosimure OOmmM ycinoBus HUMar 3a
OpeAMeT YpEeXIaHe Ha OTHOUICHUSTAa MEXIy
bankata wu kaprogbpxkatens /KiueHt/ BBB
Bpb3Ka C W3/aBaHETO M OOCIY)XBaHETO Ha
KPEIUTHH KapTH C PEBOJBUpAIl KpeauT. Te3u
OOwM ycioBus MpeCcTaBlIsBaT HEPa3/IeHa yacT
or JloroBopa 3a m3maBaHe W OOCITy)KBaHE Ha
KpPEIUTHH KapTH C PEBOJIBUpAL KpeauT Ha baHka
JCK /loroBopa/.

I11. OBILHA ITOJIOXKXEHUA

YJL5. /1/ KpeautHa kapTa ¢ peBOJIBUpAI KPEIUT
/Kaptara/ ce u3gaBa Bb3 OCHOBAa Ha CKIIIOYEH
noropop Mexay bankara um  MexnyHapoaHa
kaptoBa opranusanus (MasterCard International
win VISA International) (mo-HaTaThk Hapu4YaHu
obuo «MKO») u mpezacrtapisiBa BHJ IUIATEKEH
WHCTPYMEHT, BBPXY KOMTO € 3amnMcaHa
uHboOpMalMsi 10 €JIEeKTPOHEeH HaYuH U Cce
M3II0JI3Ba MHOTOKpATHO 3a HIAeHTH(UKanus Ha
Knuenrta u 3a AOCTBI 1O OTIYCHAaTUs My OT
bankara kpeauT, KaKTo M O COOCTBEHHTE MY
CpeAcTBa, BHECEHHM 3a  yBelMYaBaHE Ha
JOCTBITHATA HATMYHOCT.
/2/ baHkaTa W3/1aBa CIEIHUTE BUJOBE KPEIUTHU
KapTH C PEBOJIBUPAI KPEIHT:

- VISA Galaxy/VISA Galaxy payWave

- MasterCard Galaxy/MasterCard Galaxy

PayPass
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- VISA Gold
- MasterCard Gold
- VISA Platinum
- MasterCard Platinum
- MasterCard Platinum-Private Banking
- DSK-Wizz Air
- DSK MaxiCard
- Maxi Go
- Maxi Go Credit
- DSKITIC Credit
- DSK-Mtel Silver/Gold
- DSK-CBA
YJI.6./1/ C kaprara morar jJa ce H3BBpIIBAT
cieaaure On-line wu  off-line  omepanuu B
Bwarapus n uyxOuHa:
1. Termene Ha mapu B Opoil upe3
tepmuHaiHu ycrpoiictea ATM/ITOC.
2. Ilnamane Ha CTOKM W YCIYT'H 4pe3
tepMuHanHO ycrpoiictso ITOC.
3. [lnamane Ha TEPUOAMYHU 3aTBIKCHUS
ype3 ATM.
4. Tlnamane Ha CTOKM W YCIYTH 4pe3
WHTepHer.
5. Peseppauuu Ha xo0Tenw,
OuneTH u rent-a-car yciyru.
6. Ilmamane Ha TOPBHYKHU IO TOMIA/TeNedOH.
7. CmopaBka MO CMETKa 4pe3 TEPMHUHAITHO
ycTporictBo ATM.
8. Cmsna na IIMH or Kimenra upes
TepMuHanHoO ycTpoiictBo ATM Ha banka
JACK.
9. Bnacsse Ha mapu B Opoii upez ATM Ha
banka JICK.
10. [dpyru ycayru, npeaoctaBsHu oT banka
JCK, B 3aBUCUMOCT OT BHJIa KapTa.
/2/ Onepanuure mo ajn.l Morat Ja ce U3BbpLIBAT
Ha BCHYKM TEPMHHAIHU YCTPOWCTBA B CTpaHaTa,
HOCEIIM 3HaKa Ha CbhOTBETHaTa KapToBa
opranmzanusi — MasterCard w/umun VISA u
MOJUTbPIKaIIM ChOTBETHATA (DYHKIIMOHAIHOCT.
/3/ Omnepamuute no an.l, T.2 morar ma ce
U3BBPIIBAT M OE3KOHTAKTHO C OMNpeJeseHH
BUJIOBE KapTH, U3PUYHO MOcoueHu B paznen |V
oT Hacrosaumre OOIM YCIOBHUS, B ThPrOBCKH
00EKTH, TpreMaIy Oe3KOHTAKTHH TITalaHHS
/4/ W3BBH cTpaHata C KapTHTE MoOratr Ja ce
M3BBpIIBAT onepanuute mo an.l, 1.1, 2, 4,5u 6
Ha TEpPMHHAJIHH YCTPOWCTBA, HOCELIM 3HAKa Ha
ChOTBETHATA KapToBa OpraHu3aIus -
MasterCard u/unmu Visa, B MecTHaTa BajlyTa Ha
CTpaHaTa, B KOATO C€ U3BbPIIBA ONEPALIUITA.
YJLI.7. IlnaTexxHuTe ornepauuu ¢ OaHKOBa KapTa
ce M3MBJHABAT He3abaBHO clie] MojJy4yaBaHEe Ha
HA/JIS)KHO HAapeXXJaHe, a CMETKaTa ce 3a/lbJKaBa
10:

CaMOJICTHHU
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a) 20 gHM mpU TerjeHe Ha mapu B Opoit
ype3 TepMHUHAIHU ycTpoiicTBa ATM.
6) 45 nHU 3a BCHYKHM JPYTH OIEpaluu
U3BBH NOCOYEHUTE B T. ,,a°.
YJI.8./1/ 3a wu3BBpIIBaHE Ha OINEPALUUTE IO
Un.6, an.l, 1. 1-7 ce mnpwiaraT JUMHUTH,
onpexaeneHu ot bankara B YcioBus 3a U3JaBaHe
1 oOcy)KBaHE Ha IUIAIIaHUS 32 CbOTBETHHS BH]I
KapTta /Y croBusTa/.
[2] 24-yacoBuTe TUMHUTH MOTAT Ja C€ IMPOMEHST
o xeynanve Ha Knuenra:

- B mojcneHue Ha bankata BB3 OCHOBa Ha
JIOII'BJIHUTEITHO CIopa3yMeHHue KBbM
HoroBopa c¢ bankara. B cinyyaii 4e B
JOMBJIHUTETHOTO criopazyMeHnue KiaumeHTbT
€ MOCOYMJI JIMMHUTH, PaBHU Ha JUMHUTHUTE TI0
OO6mm ycnoBusi, MOCOYECHU B Y CIOBUSTA, CE
CYMTa, Y€ ce mpuiaaraT JUMUTUTE 1o OOmu
ycioBus U bankara mMa mpaBo J1a MpOMEHs
Te3U JUMUTH TIO pela U YCIOBUATA Ha
Yn.84, an.l1.

- mpe3 uHTepHeT OaHkupanetro Ha banka JICK
— JACK [upekT OT KJIMEHTH MMAIH JOCTHI
JI0 CMETKaTa, 10 KOSITO € U3/1aJIeHa KapTara.

3/ 24-4acoB TMMUT MOKe J1a ObJie IPOMEHEH 110
Kemanue Ha KiweHTa ©W eIHOKpaTHO, 3a
W3BBpIIBAHE HAa KOHKPETHA TPaH3aKIUS dYpe3
obaxnane B Call Center u cnen ycTaHOBSIBaHE Ha
caMoJIM4YHOCTTa My 4pe3 HeroBoto EI'H u Homep
Ha JIMYHA KapTa, KAaKTO M 4Ype3 JOMbIHUTCITHH
BBITPOCH 32 UACHTU(DUKAIIHS.

/4] 3a wusBbpiIBaHe Ha omeparuute Mo Y6,
an.1, T. 1, 3a HAKOM BUJOBE KPEIUTHU KapTH CE€
mpuiiara U oOIl JTUMHUT 3a TEerjeHe Ha CyMH B
Opoii, mocoyeH B YCIIOBUATA 3a CbOTBETHUSI BU]I
KapTa.

IV. BUIOBE KPEJIAWUTHU KAPTHU

YJ1.9. /1/ Kaprure Visa Galaxy/Visa Galaxy
payWave /MasterCard  Galaxy/MasterCard
Galaxy PayPass ca cranaapTHH KpEUTHH KapTH,
C KOUTO MOratr Ja C€ M3BLPLIBAT B CTpaHATa U
qyxOuHa onepauuute 1mno Yi.6.

2] Kapture Visa Galaxy/Visa Galaxy payWave
/MasterCard Galaxy/MasterCard Galaxy PayPass
CC nU3aaBatT Mo OTKpHUTa CMETKA B JIEBA, CBPO UJIHU
. JgoJlapu 3a JOCThIl OO0 NPCAOCTABCHUA
KpE€AUTCH JIMMHUT.

/3/ C xaptute Visa Galaxy payWave/MasterCard
Galaxy PayPass morar ga ce u3BBPHIBAT |
OE3KOHTAaKTHU TPaH3aKIIHUU.

YJI.10. /1/ Kaprure Visa Gold/MasterCard Gold
uMat (QYHKIIMOHAIHOCTUTE Ha KapTuTe 1o Yin.9 u
Knuenture monssart CJIICAHUTC OOIIBJIHUTCIHU
YCIIyIH:
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1. 3actpaxoBka,llomom npu neryBane”
2. EkcmpecHa mnoaMsHa Ha KapTara IIpH
n3ryoOBaHe/OTKpaJBaHe B UyKOnMHa
3. TlonmyuaBane Ha mapu B Opoil mnpu
n3ryOBaHe/OTKpagBaHe Ha KapTrata B
qy)KOnMHa
/2] 3actpaxoBkara ,,[lomor npu mpryBane” € 3a
CbOUTHSI, HACTBIIWIM W3BBH TEpPUTOpUATA Ha
Penybnuka bBearapus wu  crpaHaTta, YMNATO
IrpaXJaHUH € 3acTpaxOBaHOTO JIMLIE U € C
BaIuAHOCT 365 1HM € aBTOMAaTH4HO
IIOJITHOBSIBAHE IpU MOAHOBSIBAHE Ha KpeAUTHATa
KapTa.
/3/ B ciyuaii Ha U3pa3eHO OT KIMEHTAa U3PUYHO
chbIylacHe 3a BKJIIOYBaHE B TIpymnata Ha
3aCTpaxOBaHUTE JIMIA 10 3acTpaxoBKa ,,[lomorn
IpU IBbTYBaHE™, Upe3 MOCTaBSHE Ha TOIMHC Ha
CbOTBETHO 0003HaYeHO MSICTO B
JI0TOBOPA/AOIBITHUTEITHO Criopa3yMeHHe,
bankara npenocrass Ha knueHTa CepTudukar Ha
3acTtpaxoBaHo Jmne u OOmuM ycrmoBus Ha
3acTpaxoBka Jllomom npu nmbTyBaHe” Ha
KapTogbpkatenu. KIMEHTBT ce chriacsBa C
OOuuTe yciaoBus, KOUTO ChABPKAT MOKPUTHUATA
Ha 3acTpaxoBkara u cbc Cepruduxara, KOHUTO
ChIbpKA U JINMUTHUTE Ha 3aCTPAaXOBKATA.
/4] Tlpu Bb3HHMKBaHE Ha CHOMUTHE, KOETO Hajara
MIOJI3BaHETO Ha 3acTpaxoBkara, KiueHTsT e
JU'BKEH Jla ce 00aau Ha TpPEJOCTABEHHUTE MY
Tesie()OHU Ha aCUCTHUpAILaTa KOMIIaHHUS.
/5/  KnumeHTBT JaBa CBIJIACHETO CH TpPHU
u3IIalaHe Ha oOe3lIeTeHHe IO HACTBIIWIO
ceouTHe, bankaTa 1a npenocraBu HeoOXoIuMara
uH(popMalUs Ha 3aCTPaxoBaTes.
/6/ 3a nombaHHUTENHUTE yeayrH 1o ai.l, 7.2 u 3
KnueHThT ABIKM Takca ChIVIACHO JeHcTBalaTa
Tapudpa na bankata kpM jgarata Ha
npegocTaBsiHe Ha yciyrara /Tapudara/.
YJI.11. Kapture  Visa  Platinum/MasterCard
Platinum/ MasterCard Platinum — Private
Banking numMaT QyHKIMOHAIHOCTHTE Ha KapTUTE
no Yn.10 m B gnonmbiHeHue bankata u3naBa
Oe3ruiaTHO Ha kKiaMeHTa Priority Pass kapra,
KOSITO TPENoCTaBs Bb3MOXKHOCT 3a IOJI3BaHE Ha
ycyrute, chriiacHo pazaen XXII ot tesu O6mum
YCIIOBHS.
YJI.12. /1] Kpenurna kapra DSK-Wizz Air e
CbBMECTHa KapTa Ha baHkaTa M aBHOKOMIAHMA
Wizz  Air, KosTO TpUTekKaBa  IIbJIHATA
(YHKIIMOHATHOCT Ha OE3KOHTAKTHA KpeIuTHA
kapra MasterCard Galaxy PayPass, maarpaaena
ChC crenuanHo paspadoreHa ot bankara u Wizz
Air bonyc mporpama.
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/2] Kaptara ce u3maBa 1o CMeTKa B JIeBa M C Hesl
MOraT Jla c€ W3BBPIIBAT BCHYKH OIEpalii,
1oco4yeHu B Yi.6.

/3/KiineHThT MMa MpaBO caMO Ha €JHa OCHOBHA
DSK-Wizz Air kapra ¢ o0m00peH KpeIuTeH
JTUMUT .

/4/C w3naBane Ha kaptara KinmeHTHT (OCHOBEH
KapTOJbpKaTeN) IOJy4aBa BB3MOXKHOCT, MPH
VYcnosusita Ha boHyc mporpamara, ma chOupa
TOYKH OT U3BBPIICHU C KapTara IUIAllaHHs Ha
CTOKHM M yciyrd. Ilapyunara paBHOCTOMHOCT Ha
HATpyHaHUTE TOYKH MOXKE Ja Oblie M3IMO0JI3BaHa
3a pe3epBalliy U MOKYNKH Ha caiita Ha Wizz Air
- www.wizzair.com. Ilpm  nmamasms ¢
AOI'BJIHUTCIIHA KapTH, TOYKUTC CC HATpylIBaT Ha
nMero Ha Knuenra.

/6/AxtyanHuTe ycinoBus Ha boHyc mporpamara,
BKJI. pe/ia 3a ChbOMpaHe M yCBOsSIBaHE HA TOYKH, ca
o0siBeHu Ha MHTepHeT cTpanunata Ha bankara —
www.dskbank.bg. bankara wuma mpaBo 1a
MPOMEHsI yCIIOBUSITA Ha IMporpamara, 3a KOETo
yBenomsia Knunenra upe3 cboOIIeHrE 10 HIKOM
OT HAYMHUTE, NpeasuaeHu B Ui.60.

7/ C u3naBane Ha kaprara KiineHTsT npuaobusa
U 0e3[IaTHO WICHCTBO B mporpamara ,,Wizz
Discount Club®“, cp3manena u ympaBisBaHa OT
Wizz Air. UneHoBere Ha Tasd mporpama
MoJIyyaBaT TPaBO Ja MOJ3BaT JOIBJIHUTEIHU
OTCTBHIIKU MPHU MOKYIKH Ha CAaMOJIETHU OWJIETH U
Apyrd yciuyru mpemiarand ot Wizz  Air.
Otcrpnkure Morar aa ObAaT W3MOJ3BAaHU M 3a
MaKCUMyM TeT npuapyxurenn Ha Kimenra mo
BpeMe Ha MoJieTa. JlonbaHUTETHU
KapTOAbp)KaTeNld He TII0JlydaBaT UWICHCTBO B
Wizz Air Discount Club IIporpamara. BunsT Ha
OTCTBIIKHTE, KAKTO W TEXHHUAT pasMep ce
ompezaenst ot Wizz Air, u ca o0siBeHH Ha caiiTa
Ha aBHOKOMITaHUATA - WWW.Wizzair.com.

/8/ bankaTa He € CTpaHa B OTHOIICHUATA MEKIY
Knmenta W aBHOKOMIAHWSTa 1O  TIOBOJ
npenoctaBsaute ot  Wizz  Air  ycnyru u
npunarasero Ha ,Wizz Discount Club®
mporpaMara W HE HOCH OTTOBOPHOCT 3a
€BEHTYaJIHU CIOpPOBE, BH3HUKHAIN MexX1y Wizz
Air u KnmuenTta mo To3W TOBOJ, KakKTO W TIPH
MpOMsSHAa B YCIOBHSATa Ha TOJ3BaHe, BUAA H
pa3mepa Ha OTCTBIIKHTE.

/9] C mpekparsiBaHe Ha JOroBOpa 3a KpEIAWTHA
KapTa ce TpeKparsBa WieHCTBOTO Ha KimeHTa B
,Wizz Discount Club* nporpamara na Wizz Air,
KakTo M npaBoTo Ha Kimenta na cebupa u
MpexXBbPJIE TOYKM TO boHyc mporpamara, a
HETPEXBBPIICHUTE TOUKH TyOST IEHCTBHETO CH H
ce u3TpuBar ot bankara.
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/10/ bankara wWMa TpaBO @  OTKaxe
HaTpyIHBaHe/yCBOSBaHE Ha TOYKU, B Cilyd4ail ue
ObJle yCTaHOBEHO, Y€ TpU W3MOJ3BaHE Ha
kaprata KinueHTbT 31m0ynorpedsiBa ¢ yciaoBHsTA
Ha bonyc nporpamara.

/11/ Tlpu mnpekpaTsiBaHe Ha MAPTHHOPCTBOTO
Mexnay bankara u Wizz air, Kaprata ce
npeusgaBa ¢ (QYHKIIMOHATHOCT Ha OOMKHOBEHA
Oe3KkOoHTaKkTHa KpeautHa kapra MasterCard
Galaxy PayPass, 3a koeto KimeHTHT mojmmcBa
HY)KHUTE JOKYMEHTH. KIHMEHTHT € JIBXKEeH J1a
BbpHe Bcuuku usganeaun DSK-Wizz Air xapru.
YJI.13. Kapture DSK MaxiCard/Maxi Go/Maxi
Go Credit ca KpeUTHH KapTH, HOCEIIH JIOTOTO
Ha Visa, 3a JOCTBII 10 NPEAOCTaBCHUSA KPEAUTCH
numuT. Kaptute ce m3gaBat mo cMeTka B JieBa C
TSX MOraT Ja C€ H3BBPUIBAT OIEPALMUUTE IO
Yn.6, 1. 1-3 1 7-9.

YJI.14. /1) Kapture DSK-MTel Silver/DSK-
MTel Gold ca cbBMecTHH KpeIWTHH KapTH Ha
“Moobunren” EAJl /“MobOunten”/ u bankara,
HOCeIU JIoroTo Ha Visa, ¢ KOUTO MOraT Ja ce
u3BbpuIBaT omnepanuure no Ymn.6. Kaprure ce
W3/1aBar Ha:

1. AOonmatu nHa MoOuiaTen, BKIIOYEHU B
cerMeHT A (3marHa KiIyOHa KapTa) IO
nporpama ,,M-Ten Kiy6” 3a KapTH
DSK-MTel Gold.

2. AbOonatu Ha MoOuaTen, BKIIOYEHU B
cermeHT B (CpeObpHa kiiyOHa KapTa)
wi cermeHT C (kinyb6Ha kaprta Kiacuk)
no nporpama ,,M-Ten Kny6” — 3a xaptu
DSK-MTel Silver

/2] KaprombpikaTenuTe Ha KpPEAUTHH KapTH
DSK-MTel Gold non3Bar 3acrpaxoBka ,,[Tomorr
IIpU IbTYBaHE .

YJI.15. /1/ Kpenutna xkapra DSK-CBA /Kaprara/
e cbpBMecTHa kapra Ha I[BA  Acer
Menumpxmbatr AJl /“IIBA”/ wu bankara c
¢dbyHKIIMOHAaMTHOCTUTE Ha OankoBa kapta DSK
MaxiCard, Hocema nororo Ha MasterCard, u
KIIyOHa KapTa 1Mo mporpamarta 3a jostiHocT CBA
Club u moxe na ObAe u3AaneHa Ha KIMEHTH Ha
[IBA, BKJIOUEHH B Ta3u Iporpama.

2] C xaprara DSK-CBA KiueHTsT mosyvaBa
OTCTBIIKU TPHU MOKYIKA Ha CTOKH B THPTOBCKHTE
obektu Ha CBA, kouTO ce akymynupaT IO
KapTaTa CBITIACHO YCIOBHUSTA Ha MporpaMara
CBA Club wu Bmocmencteue worar ma ce
W3MON3BaT MPU  CJENBAllld  TOKYNKH B
ThproBckute 00exkTu Ha CBA.

/3] C npekpatsiBane Ha JloroBopa 3a KpeauTHa
Kapta, nOpu ycioBuiaTra Ha TiaBa XX, ce
MpeKparsBa © TMPaBOTO Ha TMOJI3BaHE Ha
KpelIuTHaTa KapTa Karo KIyOHa KapTra IIo
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nporpamata CBA Club. KnueHTsT € nubxeH aa
BbpHE cBosATa Kapta DSK-CBA. Ilpu xenanue
OT HETOBa CTpaHa MOXKE JIa MIPOIBIDKH Ja MOI3Ba
ycioBUsiTa Ha mporpamara 3a JjosutHocT CBA
Club, kato momcka M3JaBaHETO Ha HeOAaHKOBa
kapta ot [IbA.

YJI.16. /1/TIpennonaBarenckaTa KpeAWTHA KapTa
DSK-ITIC Credit /KapTaTa/ € chBMeCTHa KapTa
Mexay — MexIyHaponHa — IpernojaBaTesicKa
UIeHTU(DUKAITMOHHA KapTa (International
Teacher Identity Card — ITIC), mpaBara 3a
u3/laBaHe Ha KOATO ca NPeJOCTaBeHH Ha
AcornmanusTa 3a oJroMaraHe Ha akaJeMUuyHaTa
obmuocT /AITAO/ n 6ankoBa kapta MasterCard
Galaxy na banka JICK. KpenutHa kapra DSK-
ITIC Credit w™Moxe ma ce wu3gane Ha
mpernojaBaTesid Ha peloBHA y4eOHA MPAKTUKA B
MIPU3HATH oT MuHHCTEPCTBOTO Ha
00pa30BaHMETO W HAayKaTa YYHIIUIIA, JICKTOPH Ha
TPYIOB JOTOBOP KbM ChILIUTE, WIA JIUIA,
YIOCTOBEPSBAIIN KAY€CTBOTO Ha MPEIIOaBaTell.

2] MexnayHapoaHarta [IpenogaBaTencka
Wnentudpukanmonna Kapra (ITIC) e cBetoBHO
mpu3HaT JOKYMEHT, JOKa3Ball CTaTyT Ha
nperonasaten. C Hest ce moiydaBa JOCTBIT IO
CHEIHATHO JIOTOBOPEHU npedepeHuy,
HaMaJIeHUsd W YyCiayrd, 24-vacoBa JMHHUS 3a
CIIeITHa MOMOIIl M TyIoOanHa TenedoHHa, (akc,
e—mail u yciyrara rimacosa noima.

/3/ CpoKbT Ha BaIMIHOCT Ha MPEAOCTABEHUTE C
kaprata AIIAO mnpedepeHuuu e 10 Kpas Ha
KalleHJAapHaTa TOAWHA, B  KOSATO  U3THYA
ChOTBETHATA aKaJeMHUYHA TOJIMHA W € TOCOYCH
Ha rppOa Ha kaprarta. [Ipu MOAHOBABAHETO WIIH
YABJIKABAHETO Ha CpoKa Ha AITAO
npedepeHuuTe, Ha 3aJHaTa cTpaHa Ha KapTaTa
ce 3aJenBa TNpPEBATMIMPAIl CTHKEp, YyKa3Balll
HOBUS CPOK Ha BaJIUTHOCT.

V. U3JJABAHE HA KAPTA

YJI.17. bankata u3gaBa KapraTa Ha (U3NYECKU
Juna mo oTtkputa cmeTka B bankara /Cmertka/,
Bb3 OCHOBA Ha cxitoueHus JJorosop. bankara cu
3ama3Ba IIPaBOTO Ja OTKaK€ CKJIIOYBAHETO Ha
JloroBopa M Wu3JaBaHETO Ha KapTa, Oe3 ma
ITI0COYBA OCHOBAHUATA 3a TOBA.

YJI.18. /1/ bankara n3zgaBa kKaprara chC CPOK Ha
BAJIMJTHOCT, OIIPENIEIIEH B Y CIOBHSATA, B PAMKHUTE
Ha KOMTO KIMEHTHT MOXKE Ja U3I0J3Ba KapraTa.
CpokbT Ha BaIUAHOCT Ha Kaprara HM3THYa B
MOCJeIHUS JIeH Ha Mecela/TOMHAaTa, MOCOUYEHH
BBpXY JIMIIEBATa 1 CTpaHa.

/2/ Cren ©3THYaHETO HA CpoKa 1o an.l ce u3gaBa
HOBa KapTa C HOB CPOK Ha BAJIMJHOCT MO ai.l.
Kaprara He ce npeusnaBa, B ciaydall 4e 10 Kpasd
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Ha Mecella, MPEeaxoKaall TO3H, B KOUTO MU3THYa
CPOKBT W Ha BamuaHocT, KiumeHThT mnomane
MMMCMEHO MCKaHe 3a MpeKparsBane Ha J[orosopa.
/3/ bankata He mpeu3laBa KapTara, KOrato €
HaJIMIIE HAKOE OT OCHOBAHMSATA 32 MPEKPATSIBAHE
o Yn.87.

YJI.19./1/ bamkata wu3maBa kaptata g0 10
paboTHU NOHU OT OA0OpeHHue Ha KPEeIUTHUS
JUMHUT ¥ 5 TipenaBa Ha KimeHTa 3aeiHo C TUIHK C
nepcoHalieH uaeHtudukanmones Homep /ITMH/.
/2/ Tlpu mony4aBaHETO Ha KapTaTra M IUIMKA C
[TMH, KnuenTsT npoBepsiBa 1ENOCTTa HA IJIMKA
¢ IIMH wu cpaBHABa oOTmeyaTraHaTa 4acT OT
HoMepa Ha Kkaprata B 1wmka ¢ [IMH wu
CHOTBETHUTE U(DPHU OT HOMEPA BHPXY JIMIIEBATA
CTpaHa Ha KapraTta.

/3/ Tlpu cworBeTcTBHE, KIIMEHTHT ce MOAMMCBA
Ha oOpaTHaTa cTpaHa Ha KapTaTta BbpXY IOJIETO
3a OTOpPHM3HpaH TOINHC B TPUCHCTBHETO HA
cinyxuten Ha baHkata u  TOTBBpKIaBa
Mojy4yaBaHeTo Ha kaprara u mmka ¢ [IMH ¢
MoJmnuca cHu B JeKIapanusaTa 3a
Ipe/laBaHe/BphIIaHe Ha OAaHKOBA KapTa.

/4/  Tlpm HeEChbOTBETCTBHE MEXIy HOMeEpa,
OTIEeYaTaH Ha JIMIIEBaTa CTpaHa Ha Kaprara u
To3W, mocodyeH B Immka c¢ IIMH, KimmeHThT
OTKa3Ba nmpueManetro uM. bankara ce 3aabipkaBa
na u3gane 3a cobctBeHa cMmeTka B 10—aHeBeH
Cpok HoBa Kapta ¢ HoB [IMH.

/5/ baHkata axkTHUBUpa KapTara B JIeHA Ha
npeaasaHeTo ¥ Ha Knuenra.

/6/ Knuentbt TpsiOBa na 3amomuu cBost ITHMH,
CJIell KOETO Jla YHUIIIOKU JIUCTA, BBPXY KOUTO €
3arMcaH.

YJI1.20. /1] Kaprara u mmker ¢ I[IMH ce
ChXpaHsIBaT B MojIeTIeHHeTO—n3Aaren Ha bankara
B MPOJBIDKEHHE Ha IIECT Mecela OT JaTaTa Ha
W3/laBaHe Ha Kaprara. B ciydail ye He Obaar
nmoTepceHn oT KiMeHTa B TO3W CPOK W HIMa
YCBOGH KpeIWUTEH JTUMUT, T€ C€ YHHILOXKaBat, a
JIoroBOpBT ce TIpeKparsBa TIPU YCIOBUSTA,
npenBuIeHU B HacTosmTe OOIU yCIOBUS.

/2] Tlpu npeusnaBaHe Ha KapraTa, HOBaTa KapTa
Ce ChXpaHABa B TOJEJICHHETO-U3JATeNl Ha
bankara B mpoabmKeHHWE Ha IIECT Mecena OT
W3/1aBaHETO HAa HOBaTa Kapra. B ciywail ye B
TO3W CPOK KJIUEHTHT HE MOTHPCU KapTaTra CH W
HsMa 3aTbJDKEHUS 1o Hes, bankata uma mpaBo
Jla YHUTIIOXKHU KapTata u npekpaTtu JloroBopa mpu
yCIOBUSITa, NpEABUIACHN B Hacrosimute OOIm
YCIIOBHSI.

YJL.21./1/ KameHThT MOXe Ja TOWCKa OT
bankara u3gaBaneTo Ha HOBa KapTa B CICTHUTE
CIIy4au:
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1. Tlpu yHuIOXaBaHE WU MOBPEKIAHE Ha
KapTara.
2. llpm usryOBaHe, KpakOa WJIM OTHEMaHe
0 JIpYT HaYuH Ha KapTaTa.
3. Ilpwu 3abpasen [11H.
/2] Bankara W3maBa HOBaTa KapTa ChC CPOK Ha
BajguaHocT, nocoueH B Wi.18. KimeHThT €
JUTbKEH Jla BBbPHE cTapara KapTa, KOATO Cce
VHHUIIOXKaBa B HErOBO IHpuchcTBUe. llpm
HeBpblllaHEe Ha Kkaprara KimeHThT 3amiama
takca chriaacHo Tapudara. KNueHTHT HE TBIDKU
Takca 3a HEBbpHATa KapTa, B clydyail d4e e
nouckan OJoKMpaHe Ha KapraTa IOpaju
M3TyOBaHe/OTKpaIBaHe.
/3/ KnueHThT 3a1uiamia Takca 3a Mpeus/iaBaHe Ha
Kapta cbriacHo Tapudara, neiicTBamia KbM
JaTaTta Ha TIpeu3aBaHe.
YJI.22. Kaprata ¢ M octaBa COOCTBEHOCT Ha
bankara.

VI. U3I1IOJI3BAHE HA KAPTATA

UJI1.23. /1/ KimeHThT Cce 3anbpiDKaBa Ha IOJI3Ba
KapTata camMO JHYHO H B CBOTBETCTBHE C
yCIOBUSITA 32 U3J]aBaHE U MOJI3BaHe, IPEIBUICHH
B [loroBopa u te3u O01mu ycioBus.

/2/ KimmeHThT € nminwmkeH na masu Kaprara,
3amMcaHata BbpXy Hed uHpopMmanus U
MEPCOHATM3UPAHUTE CPEJCTBA 32 CUTYPHOCT Ha
KapTara.

YJ1.24./1/ KnumeHThT MOXe Ja H3BBPIIBA
omepal ¢ Kaprata cd 10 pa3Mepa Ha
JIOCTBITHATA HAJIMYHOCT 10 CMETKara, B
CbOTBETCTBUE C pa3Mepa Ha OMNpeeseHUTe IO
HEroBaTa KapTa JIAMUTH.

[2/ JlocTbliHaTa HANMYHOCT € paBHAa Ha
HEHM3I0JI3BaHaTa YacT OT JOTOBOPEHUS KPEAHT M
cOOCTBEHM cpelcTBa, BHeceHH oT Kimenra.
CoOcTBeHUTE CpelcTBa HE CE OJIMXBSIBAT M HE
MPOMEHSAT pa3pelieHus KPEeIuTeH JHUMHT W
JUMHTHUTE 32 TPAH3AKIINH.

/3/ Tlpu u3BbBpIIBaHE HA MJIATSIKHH OMEPAIMU C
KapTata ce W3MOJ3BaT WBPBO COOCTBEHUTE
CpeAcTBa, a Cjlel HW3YeplBaHETO UM —
CpeacTBaTa OT KPEAUTHUS JIUMHT.

YJI.25./1/ TlnatexxHu omepalMu ¢ KapraTta ce

aonyckar CJI€O IMpOBEPKa HaA: AOCTHIIHATA
HaJIMYHOCT, CbCTOAHHUETO Ha KapTaTta n
JIUMUTHUTC Io HEA n I/IJIGHTI/I(bI/IIII/IpaHe

camosinyHocTTa Ha Kimenta mo eauH ot
CIICTHATE HAYHHU:
1. Tlpu ternene Ha mapu B Opoit or ATM —
uype3 BbBexkaaHe Ha [T1H.
2. llpu TerneHe Ha mapu B Opoil upe3
TepmuHanHo ycrpoiictBo [1OC Ha rume B
06aHKa M TpH 3aIUlalllaHe Ha CTOKU U
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YCIAYTH 4Ype3 TEPMHUHAIHO YCTPOHCTBO
I[TOC — upe3 BbBexknane Ha [TMH n/mmm
noxnuc BBpXy Oenexkara ot [IOC.
W3uckBaneTo 1Mo Ta3uw TOYKa HE Ce€
npuiara npyu 0€3KOHTAKTHU IUIAIIAHUS 32
CyMH [0 TOCOYEHUs B YCIOBHITA
MaKCUMaJIeH pa3mep.
3. Ilpu mnamanus B MHTEpHET WM MOPBUYKH
o nomia/renedon He ce usnonssa [1MH,
a  HUCTMHHOCTTa Ha  KapraTta ce
notBbpxkaaBa upe3 CVC/CVV u 3-D
napouia.
2] Tlpn tnamanus B MHTEpHET, KIMEHTHT MMa
MpaBO Ja M3BBPIIM [0 TPU IUIANIAHUS YPE3
WHTepHeT cTpaHUIU Ha ThPTOBLHU, OCUTYPSBALIH
BB3MOXKHOCT 3a mon3BaHe Ha SecureCode/VbV,
6e3 BpBekAaHE Ha 3-D mapona, B ciyyaii ue He €
3asiBHJI PETUCTpPUpAHE HA HOMEP Ha MOOUJIECH
TeneOH  WIM  TOYKBH  YCTPOWCTBO  3a
noyiyyaBane/reHepupane Ha 3-D  mapona.
HctuHHOCTTA Ha KapTaTa MpH TE3H IUIAIAHUS Ce
MOTBBbPXKAaBa CaMO 4Ype3 BBBEXKIAHE Ha
CVC/CVV.
/3] MaxkcumanHata cyma 3a OE3KOHTaKTHa
TPaH3aKIWs, HAX KOATO 3aIBJDKUTEIHO Ce
M3UCKBa Bepudukamus Ha kireHTa upe3 [TMH ce
npuema u yrBbpxkaaBa or MKO 3a Bcska
IbpXKaBa M Ce€ ChbIbpKa B YCIOBHUATA 3a
u3aBaHe MW OOCIy)XBaHE Ha IUTAIAHUSA C
KpeIUTHH KapTu C peBoJIBHpaIl kpeauT Ha banka
JCK.
/4] TloamucsT  BBPXYy  Oenexkara  OT
TEPMHHAJIHOTO YCTPOWCTBO TpsibBa naa Obie
UJCHTUYEH C MOJIMKCca BbpXy oOpaTHaTa cTpaHa
Ha KapTaTa W YIOCTOBEpPSBA pPa3peIIaBaHETO H
TOYHOTO M3II'BJIHEHHE Ha ONeparusiTa.
/5/ Tlpu mouckBaHe OT OAHKOB CITYXKHTEN WU
Teprosen, KnueHTsT npeacTaBs U JOKYMEHT 3a
CaMOJIMYHOCT 32 WIACHTU(UKAIMS U IPOBEPKa Ha
nojanuca My. HempezacraBsHeTo Ha TOKYMEHT 3a
CAMOJIMYHOCT € OCHOBaHHWE 3a OTKa3 3a
U3BBPILIBAHE Ha IUIATEKHATA ONepalysl.

YJI.26. /1] KnueHTsbT € IIbXEH €KEMECEUYHO, B
paMKuTe Ha ompejieNieH B YCIOBUATA CPOK Clie]
najie)xHaTa jgata (TpaTUCeH MepuoI), Ja 3ariamia
MUHUMAaJTHA CyMa 32 PEBOJIBHPAHE.

12/ 3a xpenutau kapt Maxi Go/Maxi Go Credit
MUHUMaJTHAaTa CcymMa 3a pEBOJIBHpaHE e
¢ukcupaHa cyma, YMHTO pa3Mep € IMOCOYEH B
VYcnoBusita. 3a  BCHYKH OCTaHAIW  BHUIOBE
KpEeAUTHH KAapTH MHHHMajJHaTa Ccyma 3a
peBolBUpaHE € B pa3Mep, MpeAcTaBIsBall]
MPOIIEHT OT YyCBOEHATa YacT OT KPEAWTHHS
nuMuT. [IpoLIeHTHT € MoCcCoYeH B Y CIOBHUSATA.
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/3/ KOHKpeTHHAT pa3Mep Ha IbJDKUMaTa cyma Io
an. 2 ce ChAbpKA B MECEYHOTO M3BICUCHHE IO
Yn.63, an. 1.

/4/HemonyuyaBaHeTo  Ha  M3BICYEHHE  HE
0CBOOOXK/IaBa KJIIMEHTA OT 3aJBJKCHUETO MY Ja
[Oracl MUHMMAJIHATa CyMa B TIOCOYEHUS CPOK.
/5/ Tlpu HeBHacsiHE Ha MHHMMAlHAaTa cyma 3a
pEBOJIBUpAaHE B PAMKUTE HA TPATHCHUS NEPUOJ
IO KapTara ce HayKcisBa Takca 3a HEBHECECHA
MHHHMAJTHa CyMa, ChIbprKalla ce B Y CIIOBHSATA.

VII. KPEJIUT

YJ1.27. /1] bankarta ornycka Ha Kiuenra
PEBOJIBHpAIl KpeauT 1oj opMara Ha KpeIUuTeH
JUMHUT B pasMep, cbriaacHo Jlorosopa, KOWTO ce
YCBOsIBA ClIe]] yYpeAsBaHE Ha CHOTBETHUTE
o0e3mneueHusl, B ClIydail ue ce M3UCKBAT TaKMBA.
2/ Cpok®bT 3a MOJI3BaHEe HAa KPEIUTa ChBIIA/Ia ChC
cpoka Ha BanuaHOCT Ha KapraTa.

YJ1.28. /1/ JIOCTBIIBT A0 KPEIAUTHHS JTHMMUT
ce ocHUTypsiBa upe3 KapTara.

/2] 3a ycBoeHaTta YacT OT KPEAMTHHS JHUMHUT
gpe3 Tpanzakiuu mo Yn.6, an.1, 1.1-6 KimmenTsT
3alUiama  MPOMEHJIMBA JIMXBa B pa3Mep Ha
JOTOBOPEHHS JIMXBEH TMPOLEHT IO KPEAWTa,
nocoueH B JloroBopa, KOSTO ce HavHCIsIBa
©KEIHEBHO BBPXY (akTHUYECKM TIOJ3BaHATa
cyma.

/3/ Bankata uMa TpaBO Ja MPOMEHH JHXBCHHUS
MPOIEHT 10 ajll.2 10 pela W MpH YCIOBUSATA Ha
I'maBa X ot Te3u OO yciaoBus.

/4/ B caydaute, korato Oblie TNPEBHUIICH
KPEAUTHUAT JUMUT B PE3yATaT OT U3MbIHEHHE
Ha HapEeJICHU OlepaIiu, BKIroUnuTeaHo u Off-line
TpPaH3aKIMH, ChOMpaHEe Ha IBJDKMMU TAaKCH U
KOMHCHOHH H [Ip., TIPEBUIICHUETO c€ OQopMms
KaTo HepaspelleH OBbpApadT M ce ONMXBSBA C
JMXBa B pa3Mep Ha JIOTOBOPEHHUS JIMXBEH
nporeHT. KIMeHThT € JUIbXeH Jia oracu cymara
Ha HepaspeluieHus OBbpApadT He3abaBHO crex
y3HaBaHe 3a peBUlIeHneTo. B ciyuaurte, korato
MIPEBUIICHUETO € B PE3YNITaT OT M3IBIHEHHETO
Ha HapeleHu oT KimeHra omepauuu, ce cuuTa,
gye KimeHTHT € y3Hal1 OT MOMEHTa Ha IMOoJlaBaHe
Ha HapexmaHero. bankara yBemomsiBa Kimenra
3a MPEBUICHHETO C MECEYHOTO HM3BJIICUCHHE 3a
JBM>KEHUETO 110 CMETKaTa.

/5/ JIuxBaTa 1Mo MpEAXOJHUTE aJMHEH € MpocTa
u ce wu3uMciasBa Ha Oaza 360 (Tpucra
IIECT/ACCeT) JUXBOAHM 3a TrTommHa u 30
(TpHzeceT) JIMXBOJHH 32 MECELL.

VIIl. OBE3IIEYEHUA
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YJ1.29./1/  Kpemutspr ce oOe3neuaBa C
oOe3meueHus1, onpeneiacH or baHkara mo Buf,
CTOMHOCT U JOCTAaThYHOCT.

/2/ 3a yupensBaHe Ha oOe3NEUYCHHATA Ce
CKJIIIOYBAT CHOTBETHUTE BHUIOBE JIOTOBOPU B
M3MCKyeMaTa OT 3akoHa ¢opma. JIbpkaBHUTE,
HOTAPUAIIHA WU JPYTH TaKCH 3a Yy4YpEIsSBaHETO,
[TOJIHOBSIBAHETO u 3aJIMYaBaHETO Ha
o0Oe3meueHusnTa ca 3a cMeTka Ha Knuenra.

/3] Tlo mpeuenka Ha baHkara ce gormycka
0CBOOOKIaBaHe Ha 00€3IeUYeHHe 110 HMCKaHE Ha
Knuenra, axko oleHKara Ha OCTaBaIllOTO
o0Oe3meueHne € JOCTAaThbyHA IO OTHOIICHHE Ha
ocTaThKa OT KpeJuTa I10 MpeleHka Ha bankara.

IX. OBCJIYXBAHE HA KPEJIUTA

YJI.30. bankara omnpenenss MeceuyHa MaJeKHa
naTa, MocoueHa B Y CIOBHSATA 32 ChOTBETHUS BUJL
Kapra. B cirydaii ue onpezesieHara rnajaexHa gara
e HepaboTeH JeH, 3a NaJeXHa Jara IMpe3
CHOTBETHHUSI MECEIl CE€ CMsTa IIBPBUSAT CJEABAII
paboTeH JieH.
YJIL.31./1/ KiueHThT uMa BB3MOXKHOCT Jia
MoracsiBa YaCTHUYHO WJIM M3ISUIO 33aBbIDKEHUSATA
CH M BbB BCEKH €IMH MOMEHT, Upe3 MMPEBOJI WIIH
ype3 BHOCKM B Opoil Ha Kaca B MOJEJICHHE Ha
bankara.
/2/ Tlpu moCThIIBaHE HA CyMH, YCBOCHATA YacT OT
KpeAUTHHUSI JTUMHUT Cc€ IoracsiBa B CleqHaTa
MOCJIeI0BATEITHOCT:

a) IbIKUMHU MUHUMAIIHU CyMu 3a

peBOJIBUpaHE OT MPEAXOIHU TIEPUOIH;
0) TUXBa, TAKCH;
B) YCBOEH KPEIUTEH JIUMHUT Upe3 TPaH3aAKIINHI
KBbM TIOCTIE/IHA TIaJIe)KHA JaTa,;
I) JUXBa, TaKCH, YCBOGH KPEIUTEH JIMMHT

4ype3  TpaH3aKIHMW  CIeA  MOCIeAHa
najekHa J1aTa.
/3/ KpenqutHuAT  OMMUT  Cce  PEBOJBHpA

©KEIHEBHO C pa3Mepa Ha IoraceHara 4acT OT
MOJI3BaHHS KPEIUT.

/4] C wn3knroueHue Ha KpeautHU Kapta Maxi Go
u Maxi Go Credit, B cnydaii 4ye B paMkuTe Ha
rpatiucHust repuoa  KIMeHTsT moracu Ienus
KPEIINT, YCBOCH KbM MaJIC)KHA [1aTa, JTUXBA BHPXY
CYMHUTE, YCBOCHH 3a MOKYITKA Ha CTOKH M YCIIyTH
Ha [IOC Ha ThproBer| 3a MPEAXOAHHS OTYETCH
HePUOJI, HE Ce HAYMCIISIBA.

YJI1.32. /1/ B cnyuaii ue 4eTHpH MOpPEIHU Mecela
CYMTAHO OT MECEeYHaTa MajexHa jara, KIIMeHThT
HE PEBOJBHPA KPEIHWTa CH HIH PEBOJBHPA ChC
CyMH TIO-MajKH OT MHHHMAIHHTE CYMH 3a
PEBOJIBHPAHE 3a CHOTBETHHSI MEPHOJ, MPABOTO
Ha TT0NI3BaHe Ha KPEeIuTa Ce CIHpa.
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[2/ Axo  KiaueHTBT BHece  JIbJDKMMaTa
MUHUMAaJHa CyMa 3a pPEBOJIBUpaHE 10 Kpas Ha
cieBaIysl (IIeTH) rpaTUCEH NEPUO, IPABOTO HA
M0JI3BaHe Ha KpeJUTa ce Bh3CTAaHOBSBA.

/3] Tlpu BHACsHE HA CyMH B CiIy4auTe Ha ai. 1, 2

U 3, MOCTHIIMJIUTE CyYMH CE€ OTHAcAT 3a
moracsiBane B onucagara B WYir.31, am 2
[IOCJIEIOBATEIHOCT.

UJI.33. Axo KinueHTbT He moracH 3abJIKEHUETO
cu B pasmepa M B cpoka mo Ym.32, am.2,
[IOJI3BAHETO  HA  KPEAUTHUA  JUMHUT  C€
npekparsBa. B3zemanero Ha bankarta 3a uenus
U3MOJI3BaH KPEAMTEH JIMMMT, HE3aBHUCHUMO OT
HAaYMHA, MO KOMTo e ¢Qopmupan, cTaBa
U3MCKYEMO U CE€ OJIMXBABA C JIMXBA, paBHA Ha
JeiicTBallus JTMXBEH MPOLIEHT U C JOMbIHUTEIHA
HajbaBka 3a 3a0aBa B pasmep Ha 5 (mer)
MPOLIEHTHU MyHKTA. [Tocneaunure o
IIPEIXOIHOTO U3pedeHue HaCThIIBAT
aBTOMATHUYHO, a aKO 3aKOHBT T'0 M3UCKBA — CIEJ
yBeIOMJIEHHE J0 KiueHTa. bankata cnOupa
IOBIKUMHUTE CYMH OT BCUUKHM cMeTKH Ha KinenTa
B bankata, Bb3 OCHOBa Ha IIPEJOCTAaBEHO OT HETO
cbriacue ¢ mnoamucBaHero Ha JloroBopa.
bankara w®ma mnpaBo a NPUCTBIU  KbM
MPUHYAUTETHO ChOMpaHEe HAa B3EMaHUATA CH IO
CheOCH pel.

YJI.34. IIpn mnoracsiBaHe Ha U3HCKYEM KpEIuT,
BKJI. OTHECEH 3a ChOHMpaHe MO ChJIeOEH per,
BHECEHaTa CyMa ce OTHAacs 3a IoracsiBaHe Ha
3aJIbJKEHUSITA B CJEIHAaTa I10CJIEI0BaTEIHOCT:

pPa3HOCKHM, CaHKI[MOHHUpalla JHXBa, pPEIOBHA
JIMXBa, 3aKOHHA JIMXBa /aKo ce JObIDKKW/ U
TJIaBHHIIA.

YJI.35. bankata wWMa 1@paBO J1a IIPEBBPHE
KpeiuTa B HM3UCKyeM M IpU HapyllaBaHe OT
crpana Ha KimeHTa Ha BCSKO JIPYro YCIOBHE IO
JloroBopa unu Ha Te3u OO0 yClIoBus.
YJ1.36./1/ B cnyuait dve KimeHTsT mos3Ba
1oBeYe OT €IMH KPeaMT, OTIycHaTH oT baHkara,
Bankara ¥Ma mpaBo Mpu U3UCKYEMOCT Ha KPEIUT
OTITyCHAaT MO KpeAWTHA KapTa Mopajau CEpPUO3HO
BJIOIIaBaHE Ha (PUHAHCOBOTO CBHCTOSHHE Ha
Knuenra, Jna npeBbpHE B IPEJICPOYHO
W3ACKYeMH W JIPYTHTE KpPEIAWTH, TMOJI3BaHU OT
Knuenra, He3aBUCHMMO OT TsIXHATa PEIOBHOCT,
KaKTO ¥ OOpaTHOTO.

/2] Bankara ympaxHsSBa NpPaBOTO CH MO aji. |
Karo otmpass no KimeHTa mokaHa 3a IJamaHe
Ha HEMOTaceHUTE CyMHU B CPOK OT 2 CEIIMHUIIH OT
nmojlyyaBaHe Ha TokaHata. Cren W3THYaHEe Ha
TO3M CPOK HACTBIIBAa INPEJICPOYHA HU3HCKYEMOCT
Ha JIPYTUTE MIOCOYCHU OT baHKkaTa KpeauTu.

/3/ Tlpn Hernamane ot KimeHTta mo To3u wim
JIpyr JOroBop 3a KpeauT ¢ bankarta, T8 uma
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MpaBo J1a OTKaKE WIM Ja CIpe YCBOSBAHETO IO
BCEKH OT Moiyi3BaHuTe oT KimeHTta kpeautu 1o
OTCTpaHSBaHE HA HEU3MIBJIHEHHETO, WIM Ja
MOMCKA TMPEICPOYHO BPBIIAHE HA YCBOCHHUTE
cymMH Ha mnoi3BaHute OT Kimmenra xkpeautu
chrtacHO Wi, 432 oT ThProBCKHs 3aKOH.

X. METOAOJIOT'UA ITPU OIIPEAEJIAHE HA
JIMXBEHWA TTPOLEHT 110 KPEJAUTA

YJI.37. JIuXBEeHUSIT TPOLEHT IO KpeauTa €
3aBUCUM OT CTOMHOCTTa Ha JUXBEHUTE WHJIEKCH
6-meceuen SOFIBOR, 3a kpeautu B JieBa uin 6-
meceueH EURIBOR, 3a kpeautu B €Bpo U III.
nonapu. B cinyuyauTe Ha oTpulaTeaHa CTOMHOCT

Ha CBOTBETHHUS JIUXBEH MHJEKC, CbIlaTa Cce
npueMa 3a croiHoct 0%.
YJI1.38. ITpoMeHIUBUAT JINXBEH IIPOLICHT,

3aBucenl ot 6-meceunus SOFIBOR, ce npomens
or Kpenutopa nBa mbTu B roguHara, Ha 15
sHyapu U Ha 15 romu. [IpomsiHaTa ce u3BBpIIBa
CBhIJIACHO  KOTHUPOBKaTa Ha  6-MECEUHHs
SOFIBOR, kosiTo ce 00sBsiBa 1Ba pabOTHU JTHU
npean 15 sHyapu u 15 1oiM Ha UHTEpPHET
crpanunara Ha BHB (http://www.bnb.bg) wmu B
nHQOpPMALIMOHHUTE CHUCTEMH Ha Reuters wu
Bloomberg.

YJL.39. IIpoMeHIUBUAT JINXBEH MPOLIEHT
3aBucenl ot 6-meceunnsi EURIBOR ce npomens
or Kpenutopa nBa mbTu B roauHarta, Ha 15
sHyapu u 15 romu. IIpomsiHata ce u3BBpIIBa
CBhIJIACHO  KOTHUPOBKaTa Ha  6-MECEUHHs
EURIBOR, xosiTo ce o0sBsiBa 1Ba paOOTHU IHU
npeau 15 sHyapy u 15 roam Ha HMHTEpHET
ctpanunata Ha  EBpomeiickara  bankoBa
Ddeneparus  (http://www.euribor-ebf.eu) wmm B
nH(OpMallMOHHUTE cUCTEMH Ha Reuters u
Bloomberg.

YJ1.40. B cnywail 4e 3a CHOTBETHHUS JIMXBEH
uapekc (SOFIBOR wmm EURIBOR) Hsama
KOTUPOBKa KbM 12 dWaca OBITapcko BpeMe Ha
JeHsl, KOWTO € 1Ba paboTHW AHM mpenu 15
sHyapu win 15 romu, baHkara u3nona3Ba
rocjienHara MyOJIMKyBaHAa  KOTHPOBKa [0
nyOJIMKyBaHe Ha HOBA, HO He IoBeye oT 1 Mecell.
B cnygait ye 3a u30paHus TMXBEH WHICKC HsIMa
KOTUPOBKH 3a IoBeue oT | Mecel, Wiu TOM €
MpecTaHal Ja ChIIECTBYBA, JUXBEHUAT MPOIEHT
1o 3aBapeHu jaorosopH, O6asupan Ha EURIBOR
nmu SOFIBOR u naxbaBka, mie ce ¢popmupa ot
Ipyr mono0eH MyOJIMYHO MAOCTBIIEH TNa3apeH
JINXBEH MHJEKC W Han0aBKa, KaTo OOIIUAT
JIUXBEH MPOILIEHT HE C€ MPOMEHS KbM MOMEHTa
Ha 3amsHata. B To3u ciydail bankara yBenomsiBa
KrnuenTa 3a croifHOocTTa Ha HOBaTa TMXBeHa 0asza
ChC CHOOIIECHHS Ha BUJIHO MSCTO B TIOJICJICHUSTA
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http://www.bnb.bg/
http://www.euribor-ebf.eu/

Ha baHkara W Ha WHTEpPHET CTpaHUIATa Ha
bankara.

YJI.41. Ilpy npomsiHa Ha JMXBEHUS IPOLEHT
Kpeautopsr yBemomsiBa Kiimenrta 3a TOBa 110
npensuaeHus B Yn.63 ot tesm OOmm ycnoBus
pea. HoBusT pa3mep Ha NPOMEHIUBHUS JIMXBEH
WHJICKC, OT KOWTO 3aBUCH pa3MepbT Ha
MPUJIOKUMHUS JIMXBEH MPOLEHT CE OMOBECTSBA B
opucure na Kpemutopa u Ha HHTepHer
CTpaHuIaTa My.

YJI.42. TlpomsiHaTa Ha JIMXBEHUS IPOLIEHT IIO
KpeauTa BiM3a B CHUJa Ha IIbpBaTa clieiBalla
naJieXKHa Jara.

YJ1.43./1/ 3a JloroBopH, CKIIOYCHH MEKIY
01.01.2011 r. u 17.07.2014 r. BKI., JINXBCHUAT
MIPOLIEHT MO KPEJUTa € 3aBUCUM OT 0a30B JTUXBEH
IIPOLIEHT, OIpeneissH 1o  oao0peHa  OT
Kpeautropa Merononorus. JIMXBEHUAT HPOIEHT
Ce TPOMEHS MPHU MPOMSHA Ha 0a30BUS JMXBEH
MpOLIEHT 1o pemeHue Ha Kpeauropa.

/2/ Metonomnorusita 3a onpezaeisHe Ha 0a30BHS
JUXBEH MPOLIEHT, CTOMHOCTUTE U MPOMEHUTE MY
ce omoBecTsBar B opucute Ha Kpemuropa u Ha
WuTepHeT cTpaHuiiata my.

/3] Tlpy mnpomsiHa Ha JIMXBEHHWS IPOIICHT,
bankara yBenomsiBa Kinuenra cbe choOuieHus Ha
BHJHO MSICTO B TojJielicHUsATa Ha bankata u Ha
HuTepHer cTpanunara Ha bankara.

YJl.44./1/ 3a [oroBopW, CKIIOYEHH IO
01.01.2011 r., bankara uma paBO €IHOCTPAHHO
Ja  TPOMEHS  JIMXBEHHWS  TPOICHT  II0
MPEIOCTaBeHUs] KPEIUTEH JIMMUT, 3a KOETO
yBepoMsiBa KIMEHTHUTE 10 TMOIXOMSI HAYWH.
[IpomsHata Moxe ga Oble H3BBpPIIEHA MPH
HAJIMYME Ha HAKOE OT CIEIHUTE OOCKTHBHH
yCIOBUS:

1. cebmecTBeHO W3MEHEHHWE Ha Ta3apHH
nuxBenu uHaekcd (LEONIA, SOFIBOR,
EONIA, EURIBOR, LIBOR);

2. CBHIIECTBEHO HU3MEHEHHE Ha IJIMXBEHHUTE
HUBA 110 HOBOJOTOBOPCHH [ETIO3UTH OT
He()MHAHCOBU MHCTUTYIIMH, OOSBSBAaHU B
cratuctukara Ha bwarapcka Hapoana
baHka Mo OCHOBHU BaJIyTH U MAEKU;

3. ChHINECTBEHO W3MEHEHHE Ha cyam 3a
KpEAUTHO HEM3IbIIHEHUE HA TbPKABATa,

4. CBIIECTBEHO U3MEHEHHUE Ha BATyTEH KypC
€BpO/JIeB, MATCKH J0ap/JeB;

5. ChHINECTBEHO WM3MCHCHHE Ha TOJMITHATA
uHpnanys (Ha MeceyHa 6a3a B3 OCHOBA
Ha CBIOUA Mecell Ha IMpeaxoaHaTa

roguHa), W3MEpeHa Bb3 OCHOBa Ha
WHJICKCA HAa TOTPEOUTENICKATE IICHH 3a
bearapus (CPI);

KIMEHT: ..cooeiiiiii
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6. CBIECTBEHO HW3MEHEHHWE B IIeHATa Ha
W3TOYHULIUTE 32  (UHAHCUpaHE U
BB3MOXHOCTUTE  Ha  bankara  3a

MHBECTHUINH;
7. BBBEXJIaHE Ha PECTPUKIMU OT CTpaHa Ha
bbarapcka Haponna banka  Bbpxy

OankoBara cuctema u/unu banka JICK;
8. TmpoMeHU B HOPMATHBHUTE aKTOBE, KAKTO
u B perynanuute Ha bwirapcka Hapoana
banka, 3acsramm QyHKIIMOHUpPAHETO HA U
HM3UCKBaHMUATA KbM OAHKHTE;
9. celiecTBeHa MpoMsSHA B ApUYHATA
nonuTtvka Ha bearapcka Hapoana banka,
KaTo IpeMaxBaHE Ha BAIYTHUSA OOpI,
o0e3lleHKa Ha JeBa, IEHOMHUHAIUS Ha
JeBa, CMsIHA Ha MapHTe.
/2] Bankara cuymTa 3a ChIIECTBEHA MPOMIHATA Ha
M30pOCHHUTE CTOMHOCTHH IMOKA3aTelld, KOraTo Tsi
NpE/CTaBIIsABA YCTONYMBA TCHACHIIHS 32 MEPUO/T
OT TIOHE 3 Mecela Ha3a/.

XI. ITIPABO HA OTKA3

YJI.45. KnmuentpT uWMa mpaBo, 0e3 1a IBIDKA
o0e3l1eTeHre WM HeycTolka U 6e3 Aa 1mocoysa
MIPUYKHA, J1a C€ OTKa)Xe OT CKiItoueHus JloroBop
B CpoK OT |4 nHM, cuMTaHO OT Jarara Ha
CKJIIOUBAHETO MY.

YJI.46. [IpaBoT0O Ha OTKa3 OT CKJIIOYECHUSA
JIOTOBOP €€ CMsITa 3a YIPaKHEHO IPH YCIIOBHE,
ye KnmenTsT usnpatu ysenomsenue 1o bankara
IIpey U3THYaHe Ha KpaitHus cpok no YUm.45.
YJL.47. YBenomnenueto mo Yn.46 TpsabBa na
ObJle HANpaBeHO Ha XapTHEH WU JAPYr TpaeH
HOCHTEI, OCHTypsIBall] HEIIPOMEHEHOTO
BB3IPOU3BEKIAHE Ha ChXpaHeHaTa
uHpopmanus, 10 Koito bankara uma 1octsm, 1o
Ha4YMH, KOUTO MOXE Jla ObJie JI0Ka3aH ChIJIACHO
JEICTBAILIOTO 3aKOHOAATEJICTBO.

YJL1.48. /1] Korato KIHeHTHT ympaXHH MPaBOTO
cu Ha oTka3 or JloroBopa, TOM BpbIla Ha
bankara rnaBHMIaTAa W 3amulania  JIMXBara,
Ha4MclIeHa 3a MepuoJia OT AaTara Ha yCBOsSBaHE
Ha CpeJCTBa MO KpeAuTa J0 Jarara Ha BpbLIaHe
Ha IJIaBHUIIaTa, 0e3 HeonpaBaaHo 3a0aBsiHE U He
Mo-KbCHO OT 30 KajeHJapHH IHH, CUUTAHO OT
M3MpAaIIaHeTo Ha yBenomieHneTo 1o bankara 3a
yOpaxKHsiBaHE MpPaBOTO Ha oTka3. Jluxeara ce
M34HCIsABa Ha 06a3ara Ha yrOBOPEHUs B JIOTOBOPA
JIUXBEH MPOILIEHT.

/2/ Koratro KiMEHTHT € ympaKHHJ IPaBOTO CH
Ha oTkaz or JloroBopa, HO HE € TMOracui
IbJDKMMaTa CyMa ChIJIacHO all.l KbM JaTarta Ha
m3Tnyane Ha 30-ITHEBHUS CPOK, OOCITYXKBaHETO
Ha KpeauTa MpOABbIKaBa CIOpPE] YCIOBUATA,
npenBujieHu B JloroBopa 3a KpeauTHa KapTa U
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Hacrosmute OO ycnosus. KnmueHTsT MOXke 1a
MPOJBJKH J1a MOJI3Ba KapTaTta U MPeJOoCTaBeHUS
KpEAUTEH JIMMUT, Cle KaTo MOJaae IMHUCMEHO
MCKaHe 3a akTUBHpAHE Ha KapTaTa.

YJI.49. Otkazpr Ha Kimenta oT ckirodeHus
JloroBop BiIM3a B cuja, JOTOBOPBT  C€
IIpeKparTsBa, U CMETKaTa, KbM KOSITO KapTraTa €
Ousia U3JaieHa ce 3aKpuBa, aKO YBEIOMIIEHUETO
€ HalpaBeHO B CpoKa U 1o pena Ha Y45, Un.46,
1 Un.47 e uznbiadeHo yciaoBueTo no Y48, an.l.

XIl. APYTU VYI'OBOPKH, CBBP3AHU C
KPEIUTA

YJI.50. bankara wuMa mnpaBo Ja MNPEXBbPIU
B3€EMAHETO CHU IO JOrOBOpP 3a KpeauTHa KapTa C
peBOIBUpAILl KPEIUT HA TPETO JIUILIE.

YJI.51.B cuydait Ha cMbpT Ha Kimenra
B3emaHeTo Ha bankata moxe na Obae chOpaHO
OT BCEKU OT HETOBHUTE HACIECIHUIM CHOOPa3HO
HAaCJIEACTBEHUTE UM JSIIOBE.

XI11. TOJAILIEH [TPOIIEHT HA
PA3XOJIUTE U JIPYTU PA3XOJU IO
KPEJIUTA

YJI.52. /1/ ToaMmHusT OPOIEHT Ha PasXxOAuTe
(T'TIP) m3pa3siBa o0mKTE Pa3Xxoau KaTo TOAUIICH
MPOIICHT OT OOIIMSA pa3Mep Ha MPEIOCTaBEHUS

kpeaut. Pasmeppr Ha [TIP e mnocouen B
JloroBopa 1 BKJIIOYBA:
1. Jluxsuy,
2. KomucuonHo Bb3HArpaxacHue Ha
MOCPETHUK.

/2] TTIP He BKIIOYBAa IOCOYCHUTE IO-IO0JY
pa3xo/u, KOUTO ca 3a cMeTka Ha Kinenra:

1. Pasxomute, kouto KiueHThT TpsiOBa maa
3aIuiaTH 3a HEM3IbJIHCHNE Ha
3aJIbJDKEHUsATA cH 110 JloroBopa.

2. HorapmamHuTe TakCH, CBBP3aHH C
yupesiBaHe Ha 00€3MeUeHHITA.

/3] Ob6mara cyma, abmkuMa oT Kinenra,
nocoyeHa B J[oroBopa BKIIIOYBA TJIaBHHUIIATA Ha
KpeauTa ¥ pa3xoauTe mo ai.l.

XIV. TAKCH, KOMHUCHNOHMU 3A TTOJI3BAHE
HA KAPTATA. OBMEHHU KYPCOBE

YJI.53./1/ 3a m3maBaHeTo W OOCTY>KBaHETO Ha
KapTaTa M 3a OMNEepaluuTe, U3BLPIIBAHU C Hes,
KnuenThT 3ammamia Takcu ceriiacHo Tapudara,
JeiicTBalla KbM JlaTaTa Ha chOMpaHe Ha TakcaTa,
ChOTBETHO — KBbM JlaTaTa HAa HW3BBPIIBaHE Ha
omepanuaTa. JIpmxkumure ot KinueHra takcu ce
cbOupar ciykeOHO OT KpPEAUTHHsS JUMHT 4Ype3
CMETKaTa, KbM KOSATO € U3/1aJieHa KapTaTa
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/2/  Takcute, TUPWIOKHUMU KbM JaTara Ha
ckimrouBaHe Ha JloroBopa, ca TIOCOYEHH B
YcnoBusita — HepasenHa yact ot Jlorosopa.
/3/ Bankara ¥WMa MpaBO Ja MPOMEHS TaKCHUTE,
KOMTO TpWJIara 3a W3BBPIIBAHU IUIATEKHH
ycayru. [lpuy  mpomsiHa  yBEIOMIIGHHETO Ce
M3BBPIIBA HAli-MaJIKO JIBa MEcella Mpeau JaTara,
Ha KOSATO TPOMEHUTE BJIHM3aT B CHJA, Ype3
CbOOILICHUS Ha ONpEAEJCHH 3a TOBAa MeECTa B
OaHKOBUTE CaJIOHH, KaKTO u 4pe3
nyOJIMKyBaHETO Ha MpoMeHHTe Ha HWHTepHEeT
crpanunara Ha bankara. KiweHTBT Moxke na
MOJIydd TPHU  TIOMCKBAaHE  MPEABIKIAHUTE
npomernn B Tapudara Ha XapTHEH HOCUTEN B
ouc nHa bankata. Ako He mpuemMa IMPOMEHUTE,
KiueHThT MMa mpaBo J1a ce OTKaXe MUCMEHO OT
JoroBopa, 0e3 Ja mocouyBa MpuyuHa M 0e3 Ja
IBJDKA  O0C3IIETCHWE WM HEYCTOWKa, MpPeIu
JaTaTa Ha BIM3aHE B CHJIa HA TIPOMEHUTE.
/4/ bankata ¥Ma MpaBO Ja CTUMYJIMPAa CBOHMTE
KIMEHTH Ype3 IMpHUJIaraHeTo Ha OTCTBIKU OT
TAKCUTE 10 all. | WM IPYTU CHCIHATHH YCIOBHSI
10 M3TOJI3BAHUTE OT TAX KPESIUTHH KapTH.
/5/ Bankara He yBeaomsiBa Kiuenture 3a
MPOMEHU B JIBDKAMHUTE TaKCH, KOUTO ca II0-
OJIArOTPUSATHH 32 THX.
YJI1.54. /1/ bankaTta KOHBEpTUpa CyMaTa Ha BCSKa
TPaH3aKIMs U3BBPIICHA B  CTpaHaTa, oOT
OBJArapckd JeBa BHB BajyTaTa Ha CMETKara IO
Kypc KynyBa Ha bankara 3a 0e3kacoBH
orieparu, OOsIBEH 3a JICHS.
/2/ 3a Bcsika TpaH3aKLMsI U3BbpIIEHA B UyKOnHa,
cymMaTa Ha TpaH3aKIWsATa C€ IPEeBaTyTHpa OT
BajyTaTa Ha TpaH3aKIUsATa BHB BallyTara Ha
cMmeTkaTa Ha baHkaTa (eBpo) 1o Kypc, onpesesieH
3a cpoTBeTHUd JeH oT MKO wu bankara
MpeBaTyTHpa MOJydeHaTa Mo CMEeTKaTa W cyma
BBHB BaJyTaTa Ha cMeTkara Ha Knnenra:
1. 3a cMerku B JeBa — MO Kypc IMpojiaBa HA
bankara 3a Ge3kacoBu omepauu;
2. 3a CMETKH B III. JIOJIApH — OT €BPO B JIeBa
Mo Kypc MpojiaBa ¥ OT JieBa B II. JOJapH
0 Kypc KyITyBa 3a 0€3KacOBH ONepaIlHH.

XV. JOIIbJIHUTEJIHU KAPTU

YJI.55./1/ Tlo uckane Ha Kimenra (OcHOBeH
KapToabpkaTen) baHkaTta W31aBa KbM CMETKaTa
My W JAOHOBJIHUTCIIHU KPCIUTHU KapTu C
peBOJIBHpAIl KpeaAuT Ha uMero Ha KimeHnra wium
Ha IOCOYEHO OT HEro TPeTo JUIE, 3a KOETO
mexay Kimenta wu  bankara ce ckimouBa
JOMBIIHATEIIHO CIIOpa3yMeHne KbM Jlorosopa.

/2] JlomrbTHUTENHU KPEIUTHH KapTH MoOraT Ja
Obaar U31aBaHU Ha M'bJIHOJICTHU "
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HEITBJIHOJICTHH
CaMOJIMYHOCT.
/3/ Bankata wm3gaBa g0 4 Op. JONBJIHUTEIHU
KapTH, KaTo HE TOBeYe OT 2 OT JONBIHUTEITHUTE
KapTd MOrat Ja ObJaT M3/laJeHd Ha OCHOBHUS
KapTOIbpIKaTed.

/4/ B 3aBuCHMMOCT OT BHJa OCHOBHAa KapTa
NONBIHUTETHUTE KapTh TpsiOBa 1a Obaar
CIMHCTBEHO OT BHJAa Ha OCHOBHATa Kapra
(kpemutaun  kaptu  DSK-Wizz  Air, DSK
MaxiCard, Maxi Go, Maxi Go Credit), wiu
Morar ga ObJaT KakTo OT BHAAa HAa OCHOBHATa
Kapra, Taka ¥ OT JIPYr BHJ, IIOCOYEH B ChIIaTa
rpyna, B KOATO OCHOBHAaTa KapTa MOMaja.
BB3MOXKHUTE TpyIH ca, KAKTO CIIEBA:

mna C JTOKYMEHT 3a

1. Visa Galaxy, Visa Galaxy payWave,
MasterCard  Galaxy, MasterCard Galaxy
PayPass.

2. Visa Gold, MasterCard Gold.

3. Visa Platinum, MasterCard Platinum,
MasterCard Platinum-Private Banking.

5/ OCHOBHUSAT KapToabpKaTeil noema

OTrOBOPHOCTTA 332 BCHUKH JICHCTBUS, U3BBPIICHA
C JONBJHHUTEIIHATA KapTa M CE€ 3aJb/DKaBa Ja
3alo3Hae KapToAbpIKaTeNlsl Ha JOMBIHUTEITHATA
KapTa ¢ IpaBWiaTa 3a II0J3BaHEe Ha OaHKOBa
KapTa, KakTO W C TpaBaTa W 3aJbJDKCHHITA HA
KapToabprKaTel Ha OaHKOBa KapTa.
/6/ Bcuuku TakcH W KOMHCHOHHU IO OIEpaIlvy,
M3BBPILICHU C JOMBJIHUATEIHA KapTa, ca 3a CMeTKa
Ha OCHOBHUS KapTOIbpKATEIL.
[7/ KapToabpikaTensar Ha JOMbIHUTEIHATA KapTa
UMa JIOCTBII JI0 LEIHsl pa3Mep Ha JOCThITHATA
HAJIMYHOCT.
YJI.56. /1/ JIumuTuTe 3a NTONBIHUTEIHUTE KapTU
Morat Aa ObAAaT NPOMEHSHU EJUHCTBEHO OT
OCHOBHUS KapTOIbpPIKATEIL.
/2] OCHOBHUSAT KapTOabpKaTes, 6€3 ChIIIaCHeTO
Ha KapTOJbpKATENII HA JIOMBIHUTEIIHATA KapTa
MOJKe J1a 3asBM OJIOKMpaHE Ha JOMBbIHUTETHATa
KapTa.
YJI.57. /1/ Kaprara u mauksT ¢ [IMH morat na
ObaT  TMOJy4YeHH  KAaKTO OT  OCHOBHHUSA
KapTOJbpiKaTeNl, Taka U OT KapTOAbpkKaTelns Ha
JOITBTHATETHATA KapTa CPeIly MpeIoCcTaBsIHe Ha
JOKYMEHT 3a CAMOJIMYHOCT.
/2] B chydauTe, KOrato KapTOIbpPXKATEIAT Ha
JNOMBIHATETHATA KapTa €  HEMbJIHOJETEH,
JonbiaHUTENHaTa kapta u miuksT ¢ [IMH ce
MOJIy4aBaT OT OCHOBHHUS KapTOIbpIKATEIL.
YJL.58. KapToabpkatensaT Ha JAOMBJIHUTEIHA
KapTa uMa MpaBo Ja UcKa:

1. OnoxkupaHe Ha KapTrata Hpu H3TryOBaHe

WJIM OTKpaJIBaHe.
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2. BpeMeHHO OJIOKMpaHe Ha KapraTa, 6e3 Ja
MI0COYM MPUYMHA 32 TOBA.

3. Tpeu3gaBaHe Ha KapTara B Cly4yail Ha
3abpaBen [IMH, xpax0a, wu3ryoBane,
YHUIIOKaBaHE WU TIOBPEKIAHE.

4. peructpupaHe/IpoMsHa Ha HOMEp Ha
MoOmieH TeneOH WIM TOYKBH 3a
nojy4aBaHe/reHepupane Ha 3-D mapona,
BBB BpPb3Ka C MU3BBPIIBAHE HA IUIALIAHUS
c Tasu kapra mnpe3 MHrepHer - upes
MoJaBaHe Ha MHCMEHO HCKaHe B
nojeneHue Ha bankara.

YJI.59. lonbyiHUTENHATA KapTa ce JAEaKTHBUPA
aBTOMaTMYHO C IIpEeKpaTsiBaHEe IIPaBOTO Ha
M0JI3BaHE Ha OCHOBHATA KapTa.

XVI. KOMYHUKALIMA U IMTPEAOCTABAHE
HA NTHOOPMAILINA

UJ1.60./1/ Bcuuku wW3sBICHHS C  TPABHO
3HaYeHHe Ha cTpaHure 1o JloroBopa ce
M3BBPIIBAT JMYHO WJIM TIO TOINATa, Ha XapTHUECH
HOCHUTEIL.

/2] B cnydaii 4e crenuajgcH 3aKOH HE H3UCKBA
npyro, baHkara wuMa mpaBO Ja HM3BBPIIBA
W3SBIICHHSI IO TPEIXOJHATa AJWHEs, KAKTO H
BCSAKAKBM HMH(DOPMAIIMOHHH W3SIBJIICHUS, H IIO
nocoueHn oT KiMeHTa eleKTpoHHa IIola,
tenedporn  (Bkia. upe3 SMS), ampec 3a
KopecnoneHnus, kakto u upe3 JJCK [dupexr, B
cnydaii ye mexnay bankara m Kimenrta wuma
CKJIFOUEH JIOTOBOP 3a M3IOJI3BAHE HA YCIIYTHUTE,
W3BBPIIBAaHN 4Ype3 CJNEKTPOHHUTE KaHadh Ha
bankara. B npeaBuneHuTe OT 3aKOHa Cly4yau
bankara Moke 1a TpaBH U3SBICHUS W UYpeE3
nyOJIMKyBaHe Ha OIpeJesIeHUTe 32 TOBAa MECTa B
O0aHKOBUTE CaJIOHW, KakTo W Ha MHTepHer
ctpanwuiata cu Www.dskbank.bg.

JL.61./1/ KaumeHTBT MOXE Ja TMOJdy4daBa
uHpopmanus uype3 SMS cboOmEeHHs Hu 3a
W3BBPIICHN IUIATEKHUA OIEpaldu C KapTara, B
cilyyail 4ye 3asBU ycllyraTa M IOCOYM HOMEp Ha
MoOwieH TenedoH, Ha KOWTO Ja Obaar
H3IpaLlaHu SMS CHOOIICHHUATA.
3asBsiBaHe/oTka3 Ha SMS ycnyru KiueHTsT
MOXE€ Jla M3BBpIIBA U  4Ype3 MHTEPHET
Oankupanero Ha banmkata JICK Jupexr,
MOJI3BAaHO BB3 OCHOBA HA OTJHENIEH JOTOBOP.
bankara cpOmupa Takca, ChIJIacHO JeHcTBamaTa
Tapuda 3a mnomageHuTe 3a M3MpallaHE Ha
MoOunHus oneparop SMS chobuieHus, 0e3 aa
KOHTPOJIUpA I T€ ca MOJIY4YeHU OoT aboHara.
/2/ B cnydaii ye KnueHTHT npeMuHe KbM JIpYyr
MOOMJIEH OmepaTop, HO 3ama3d HOMEepa CH, TOH €
JUTHKEH CBOEBPEMEHHO 1a MHQpopmupa bankarta
WIM Ja TPOMEHHM KOJa Ha MOOWIHHUS CH
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orepaTop uYpe3 UWHTEpHET OaHKUPAHETO Ha
bankara JICK upexr.

/3/ bankara uma mpaBo Jna wu3npama SMS
ChOOILIEHUS 3a MPOMOLMU W HOBU HPOAYKTH,
cpemy koero KimeHThT MoOXe Ja Bb3pa3ud Ha
tenedona Ha Call Center: 0700 10 375 unu Ha e-
mail anpec - call_center@dskbank.bg.

YJI.62. KnMeHThT € IIbXKEH B 7—IHEBEH CPOK
nucMeHo Ja nHpopmupa bankaTa 3a HACTHIUIH
MIPOMEHU B I'bPBOHAYAITHUTE JTaHHH,
MPEAOCTaBeH OT HEro NpH MOJANKMCBAHETO Ha
HoroBopa. B mnpoTuBeH ciiyyall  BCHUYKH
YBEJAOMJICHHS, TOKAaHU W JAPYTHd ChOOIIEHUS,
U3MpaTeHH Ha MOocleAHUTe U3BeCcTHU Ha bankaTa
aJipec, eNeKTpOHHA Tom@a wid TenedoH, ce
CUMTAT 32 MOJyYCHHU.

J1.63. 11/ Bbankata U3TOTBS MECEYHO
yYBEIOMJICHHE 3a HAJIUYHOCTTAa IO CMETKaTa,

U3BBPILICHNUTE TpaH3aKI1UU c Kaprara,
OBJDKUMHUTE TAKCU W JIMXBAa, W3BBPLICHUTE
ITOTAILICHHUS, MUHHMAaJIHATa cyma 3a

peBoJIBHpaHe, o0maTa JIbDKUMAa CyMa KakTo U
cpoka 3a moracsBaHe. KimmeHTBT MoOxe naa
MOJyYl MECEYHOTO CHU U3BJEUEHHE Ha XapTUEH
HOCHUTEII TIPU TIOMCKBAHE BBB BCAKO MOJEIICHHUE
Ha bankara. ExemeceyHOTO wu3BIEUeHHE 3a
JBIDKEHUETO IO KapTaTa 3a M3TEKIIUS MEPHOJ €
JOCTBIIHO B HENPOMEHSEeM  BHJ  upe3
€JIEKTPOHHOTO OaHKupaHe Ha bankata — 3a
Knuentu, nonsamu JICK Jupext. MecedHoTo
W3BIICUCHUE MOXE Ja ObJie M3MpaIiaHo U 110
molata Ha IOCOYEeH OT KiueHta B Jlorosopa
azpec.

/2]  VI3BbpuieHHTE IUIATE)XKHH OIEpalUu  Cca
0aHKOBa TailHa W CBEIEHHS IO CMETKaTa ce
naBaT camMo Ha KimeHTa M yIbJIHOMOIIEHU OT
HEro ¢ HOTapuajgHO 3aBEPEHO IBJIHOMOIIHO
JMIa, WIA 10 YCTaHOBEHMs OT 3akoHa 3a
KPEIUTHUTE UHCTUTYITUH PEI.

YJI.64./1/  JloroBopbT ce  CKIOYBa U
KOMYHHUKAIMATa MEXAY CTPaHHUTE IO HEro ce
OCBILECTBSIBA HA OBJITAPCKU €3MK, aKO B HETO He
€ MPeBUIICHO JIPYTO.

2/ bankara npenoctaBs Ha Kimenta OOiure
yCIOBHsI, KaKTO W WH(OpMamus 3a TaKCHTE,
JTUMMUTUTE 1O KapTa M CpoKa Ha BaJUIHOCT Ha
KapTara, IPUJIOKHMH KbM JlaTaTa Ha CKIIIOYBaHE
Ha /loroBopa, KaTo My NpeaocTaBs Y CIIOBHTA.
/3/ KiueHThT MMa TpaBO 1O BCSIKO BpeMe Ha
neiicteue Ha JloroBopa, NpH IOHCKBaHE, Ja
noiryyn HactosimuTe OOIIM YCIIOBHSI, KaKTO H J1a
I'M U3TETJIM B HENMpoMeHseM BHUJ OT MHTepHeT
cTpanunara Ha baHkara, akTyaJHU KbM JaTtara
Ha MPeI0CTaBIHETO/U3TETTITHETO HM.
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XVII. BAIIUTHU MEPKU

ITEPCOHAJIEH NJAEHTUDOUKAILIMOHEH
HOMEP (IT1H)
YJL.65./1/ TIMH e renepupan or bankara

CEKpeTeH KOJ, CBBbp3aH c KapTara,
Mpe/ICTaBIsABaIl KOMOWHAIUS OT IU(PH, KOWUTO
ciyxu 3a uneHtudukanus Ha Kimenra u e
U3BECTEH CaMO Ha HETO.

/2] TIMH ce u3mon3Ba caMoO 3a M3BBPIIBAHE Ha
onepaunu Ha ATM unu [1OC, kaTo ce BbBex1a
OT KJIaBUaTypaTa Ha TEPMHUHAIHUTE YCTPOICTBA.
/3/ KimueHnThT € urbkeH na masu cBosi [IMH B
TallHa, KaTo He T'0 choOlIaBa Ha HUKOTO, HE IO
3amucBa BbPXY KapTara WM BbPXY KakBaTto U Ja
€ Belll, KOATO ChXpaHsABa 3a€JHO C KapTaTa, U Ja
B3€ME€ BCUYKHU APYTH HEOOXOJIUMHU MEPKHU CPEILy
y3HaBaHETO MY OT TPETH JIUIIA.

YJ1.66. /1/ Axo Kmmentst 3a0paBu cBosi [TMH
WIM TO BbBEJE TPEIIHO MeT MOpPEIHH MbTH, B
pe3yiraT OT KOeTo Kaprata ce OJoKupa,
KnuenTsT MOXe Ja moucKa W3/laBaHe Ha HOBa
kapta ¢ HOB [IMH xbM cbI1aTa CMETKa BbB BCAKO
nojaeneHue Ha baHkarta, karo 3amiath Takca
cwriacHo Tapudara.

/2/ KIIMeHTHT MOK€ MHOTOKPATHO Jia MPOMEHS
cBost [IMH ¢ HOBa KOMOWHaIUst OT UPPH Ype3
TepMuHaiHo yctporictBo ATM Ha banka JICK.

KOAOBE M ITAPOJIA IIPU IUIAIHAHWMA
ITPE3 HWHTEPHET W IIOPBYKHM IIO
[NIOLIA/TEJIE®OH

YJ1.67./1/ CVC/CVV (3a kaptu MasterCard —
CVC, 3a kaptu VISA — CVV) e yHukaneHn 3a
BCSIKA KapTa KOJ, CIYKEIl 3a IpoBepKara u.
CVC/CVV ca mocinenHuTe TpU LUPpPU OT
YHCIIOTO, OTIEYaTaHO BHPXY IOJIETO 3a TOAIMC
Ha rpp0a Ha KapTara.

12/ CVC/CVV ce BbBek/a NPH MOUCKBAHE MPU
iamade npe3 MHTepHeT Wik MOPBHYKH MO TOIIa
WM TenedoH.

/3/ KiuneHTBT € HIIBbKEH Ja Na3d B TalHa
CVC/CVV.

YJ1.68. /1] 3-D naposna (MasterCard SecureCode
(SecureCode) — 3a kaptu MasterCard u Verified
by Visa (VbV) — 3a xaptu Visa), e eqHOKpaTHa
napoJja, CBbp3aHa ¢ KapTara, KOsTO Ce MU3I0J3Ba
npu Miamianus npe3 VHTepHeT B JONMBIHCHUE
kbM CVC/CVV. 3-D nmaponara e pasnuyna mnpu
BCSIKO TUTAIIAHE.

/2/ BeBexmanero Ha 3-D mapomata oT
KapTOIbpIKaTeNs TIPH M3BHPIIBAHE HA MJIAIIAHUS
Ha CTOKH M yCIyTH 4ype3 MHTepHeT CTpaHHIU Ha
TBPrOBIIM, OCHTYPSBAallld  BB3MOXKHOCT  3a
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HI0JI3BaHe Ha SecureCode/VbV, e
3a]TBJDKUTEITHO.

/3/ 3-D mnaponara ce momyyaBa upe3 SMS
ChOOIICHNE Ha perucTpupan oT
Knmnenra/nonbaHUTeTHAS KapTOABbpKaTeI
HOMEp Ha MoOwieH TeineoH WM 4Ype3
YCTPOHCTBO 3a TEHEpHpaHe Ha JAMHAMHYHA
napoJia (TOyKBH), aKo
KIneHThT/IOMBIHUTEHUAT KapTOAbpKATEN €
perucTpupat TaKoBa YCTPOHCTBO 3a

[IOTBBPXK/IABAaHE Ha IUIALAHMS C KapTara Ipes3
HNutepner.

/4/ Tlaponara ce BbBEX/a 110 BpeMe Ha MOKYIKa
camo B MHTepHeT cTpaHuua ¢ joroto Ha banka
JACK, xosTo cbIbpka MapaMeTpuUTe Ha
KOHKpETHaTa MOKYIIKa.

/S/KIIMeHTHT UMa MPaBo Ja PErUCTPUPa/IPOMEHS
HOMEp Ha MOOMJIeH TeneoH WU Ja perucTpupa
TOYKBH 3a IIONly4aBaHe/reHepupaHe Ha 3-D
napoJjia ype3 MOjaBaHE Ha MHCMEHO HCKaHe B
nojxeneHue Ha baHkata wiM uype3 HMHTEpPHET
O0ankupanero Ha bankara - JICK [upekr.
Perucrpupanero/mpomMsiHaTa 1Mo TPEAXOIHOTO
u3peuenue, wu3pbpmeHo upe3 JCK Jlupekr
3aJIBJKUTENIHO CE€ MOTBBP)KIaBa 4pe3 BaJUICH
MHCTPYMEHT 3a IOANUCBAHE Ha HPEBOAU KbM
TPETH JHILIA.

/6/ KnueHThT uMa NpaBo Jia pETUCTpUpa HOMEP
Ha MoOwieH TenedoH 3a moimydyaBane Ha 3-D
mapoJsa 3a cBou KapTu u upe3 obaxnane B Call
Center, cieq ycTaHOBSIBAaHE HAa CaMOJMYHOCTTA
My upe3 BBIPOCH 3a WAeHTHQHUKanug. 3a
nmojlyyaBaHe Ha Iapojara MOXe Ja ce
perucTpupa eIMHCTBEHO MOOHIIEH HOMEp, KOUTO
BEYE € PErHCTPHUpaH U Ce MOJ3Ba OT KJIMEHTA 3a
MOTBBPK/IaBaHE HA TUIALIAHKS OT Pa3CTOSHUE.

SAABPXAHE B TY ATM, U3I' YbBAHE,
I[TPOTUBO3AKOHHO OTHEMAHE,
I[TOBPEXJIAHE

YJI.69. KnuenTsT ce 3abiKaBa Aa a3y Kaprara
C Tpwxata Ha J00Bp CTONMAHWUH, KaTO B3eMe
BCUUKH HEOOXOIMMHU MEpPKH Cpelry 3aryoara,
YHHII[O’)KABAHETO, MOBPEXAAHETO W, KaKTO H
y3HaBaHE Ha JaHHM, 3alMCaHU BBPXY KapraTa
WIM HEWHHUTE MEPCOHAIM3UPAHU CpPEJICTBA 32
CUTYpHOCT OT Tpetu juua. [lpu 3agppkane Ha
KapTaTa B TEPMHHAIHO YyCTpoiictBO ATM,
KimmentsT € mibkeH aa yBegoMH He3abaBHO
bankara. [Ipy HEBB3MOXKHOCT J]a BbpHE KapTara
Ha Kinwmenra, bankata u3gaBa HOBa KapTa KbM
ChIIaTa CMETKA.

4YJ1.70./1/ B cnydaure Ha u3ryOBaHe,
IIPOTUBO3aKOHHO  OTHEMAaHE, YHUIOXaBaHE,
MOBpPEXJaHe, MOANPABIHE WU H3IMOJI3BAaHE IO
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Ipyr HEMpaBOMEpPEeH HAuyWH Ha  Kaprara,
KnuentsT € mibxkeH na yBenmomu bankata
He3a0aBHO, KaTO CHOOIIM TUYHUTE CU JAHHU WJIH
[0 BB3MOXKHOCT HOMEpa Ha KapTara WIH
CMETKaTa CH.

/2/ YBEIOMIICHHETO MOXE J1a OB U3BBPIICHO U
o TenedoH, Mo BCIKO BpeMe Ha JCHOHOIIHUETO
Ha Ttenedponnuss Homep Ha Call Center Ha
bankara — 0700 10 375, nocouen u B Kaprara 3a
pasIuamareiaIHa CMeTKa

/3/ Bankara B3eMa BCHYKH HEOOXOIUMH MEPKHU
3a cOHMpaHe U3IMOJI3BAHETO Ha KapraTa JA0pH
KnuentsT na € AeicTBall yMUILICHO WU IIPU
rpyba HEOpPEeKHOCT, KaTo OJIOKMpa KapTaTa 3a
V3BBPIIBAHE HA TPAH3AKIMH CIEJA IOTyYaBaHE
Ha cbobO1enuero ot Knuenra.

/4/ Tlpu nouckBane ot KnmeHta, B cpok g0 18
Mecela OT JaraTa Ha YBEIOMJICHHETO Mo ai.l,
banmkata My  mpemoctaBs CHOTBETHUTE
JoKa3aTescTBa, ye KIMeHThT € HanpaBuil TakoBa
YBEJIOMJICHHE.

YJI.71. B cpoka Ha BaJIMJAHOCT Ha KapTaTa
KimeHnThT MOXeE Aa mojajie MUCMEHO MCKaHe 3a
aKTMBHUpaHe Ha KapTaTa, ako chliaTa He € Ouiia
MEXITYBPEMCHHO JICAKTHBUpPAHA, BBHB BCSKO
nojeneHue Ha bankara B paMkuTe Ha pabOTHOTO
i BpeMe. Korato KnuenTsT HE MOKe moBeue na
W3MOJ3Ba CBOSITA Kapra, baHkara u3gaBa HOBa
KapTa.

BJIOKNPAHE/IEAKTUBUPAHE HA
KAPTATA

YJI.72. bankara OyiokMpa KapTara IO >KEeJIaHue
Ha KimenTta BB3 OCHOBa Ha MOJANEHO OT HETO
HCKaHe.

YJI.73./1/ bankata Onokupa Kaprata U B
CIIETHUTE CITy4au:

1. Tlpu nonmy4yaBaHe Ha YyBEIOMJICHHE OT
Kienra, ynbJIHOMOIIEHO OT HEro JIMLE
wi tpeto e no Yi.70.

2. ITlpm momyyaBaHe Ha YBEAOMJIEHHE OT
Knuenra 3a oTka3 OT mpenocTaBeHus: My
KpeauT 1o pena Ha riaBa X.

3. Ilpu HanmaraHe Ha 3amop BbpPXY CMETKara
Ha Kiinenra.

/2] Bankara mMa mpaBo MO HelHa MpEeHKa Ja
OJlokMpa WM J1a JeaKTUBHUpa Kaprara 0e3
CBIJIACHETO Ha KapTOABpIKATENs MO0 OOEKTUBHH
MPUYNHH, CBBP3aHH ChC:

1. CurypHocTTa Ha KapTara

2. CwpMHeHHWE 32 Hepa3pelleHa ynorpeda Ha
KapTarta WM 3a ynorpeba Ha Kaprara ¢
1en u3mama

3. 3HAUMTENHO HapacHajd PUCK - KIUEHTHT
Ja HE € B CBhCTOSHHME Ja W3IbIHU
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3a4bDKEHUETO CU 3a Iuiamane mo 4i.26.
an. 1.

/3/ B ciyuaute 1o an.2 mpu Bb3MOXKHOCT TPEIu
O70KupaHeTo/ NEaKTUBUPAHETO MM Hai-KbCHO
HENOCPEACTBEHO clies] ToBa, baHkaTta yBegoMsBa
Knuenta 3a OJoKMpaHETO/I€aKTUBUPAHETO Ha
KapTaTa W 3a [PUYUHUTE, KOUTO ca IO
HAJIOXWIA, OCBEH aKo [aBaHETO Ha TakKaBa
uHbopManMs HE € IMO3BOJCHO  IOpaJH
CbOOpaXEHUSI 3a CUTYPHOCT WJIH C OrJie]
CIIa3BaHETO HAa  HOPMAaTHUBHU  M3UCKBAaHMII,
npenstcTBaiy nHpopmupanero Ha Kinuenra.
/4/ YBenomsaBanero Ha Kimenrta o an. 2, . 1 u
T. 2 ce Wu3BbpUIBA MO HAKOM OT CIEJHUTE
HAayuHU, KOMTO IO IpeneHka Ha bankara, c
orjie]l KOHKPETHHSI ciy4ai, € Hali-CUTypeH:

1. CpobuieHue Ha cTpaHUIaTa 32 €JIEKTPOHHO

O6ankupane Ha bankara.

2. Jlugyno cwpoOmieHue 10

€JIEKTPOHHOTO OaHKUpaHe.

3. Ha Ttenedon, mocouen ot Kimenra u

peructpupan B cucremure Ha bankara.
/5/bankarta  akTHBUpa  CIIy)K€OHO  KapTw,
Omokupanu mo ai. 1 u 2, cnex KaTo MPUIHMHUTE
3a OJOKHMpaHETO OTIAJHAT, C HM3KIIOYECHHE Ha
ciydaute 1o ain. 1, T. 1, koraTo akTUBHpPaHETO ce
U3BBpIIBA CJIE] MOAAJEHO NMUCMEHO HMCKaHe OT
ctpana Ha Kinenra.
/6/ Bankara mnpeu3zaBa Kaprara, KOrato Ts €
JleaKTUBUpaHa mo ai. 2, T.1 u 2.
[7/ Tlpu HeusmbIIHEHUE OT cTpaHa Ha KineHnra Ha
3aIbIDKEHUsITA My, TpenBujeHu B Te3u OO0mm
ycioBusi, bankara nMa mpaBo 1o BCSKO BpeMe aa
JICaKTUBUpA KapTaTa, KakTo M Ja OTKaxe
Mpeu3JaBaHeTO WM 3aMEHSHeTO W c Jpyra
TakKaBa.

XVIII. OTTOBOPHOCT

YJ1.74. /1] KiueHTBT € IIbXKEH MUCMEHO Ja
yBenomu baHkaTa 3a Hepa3pelieH!u WU HETOYHO
W3IIBJIHEHW TpaH3aKIuM 0e3 HEeOCHOBATEIIHO
3a0aBsiHe, Cle]l KaTo € y3Hall 3a Hepa3pelieHaTa
WM HETOYHO M3ITBJIHEHA TPaH3aKIHs, HO HE I0-
KbCHO OT 13 Mecema OoT jaraTta Ha 3aJbJKaBaHe
Ha cMeTkaTa My. Cmsra ce, ue KitmeHThT e y3Hat
3a HepaspelieHaTa WM HETOYHO H3IbIHEHA
TpaH3aKIWs HAW-KbCHO C TMIOJy4aBaHe Ha
MECEYHOTO YyBenomisieHue mno Yn.63, a mpu
W3IMIONI3BaHE HA TEXHWYECKH CpPeICTBa 32
KOMYHHUKAI[MsI — B MOMEHTa, TNPEABHICH B
CHOTBETHHS JOTOBOP.

/2/  baHkaTa HE HOCH OTTOBOPHOCT 3a
HEpa3pelmieHH WM  HETOYHO  M3ITBJIHCHH
TJIATEKHU OTEpaIfy MO TO3W pa3ziel, Korato He

Knnenra B
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€ TMnoiy4ywia yBeloMieHue 1o ain.l B
IIPEIBUICHUTE CPOKOBE.

YJI.75. B ciy4ail Ha Hepas3pelleHa TPaH3aKIusl U
KOraTo He Ca HaJMIe OCHOBATEIHU CbMHEHUS, 4e
KnuentsT € neiictBas ype3 u3Mama, bankara

BBb3cTaHOBsABa Ha KimeHnra croiiHOCcTTa Ha

HepaspelieHaTa TpaH3aKIUs B HOPMAaTUBHO
ompeNeJIeHUTe CpokoBe 3a ToBa. Koraro e
HEO0OXOI1MO, bankara BB3CTAaHOBSBA

iaTekHaTa cMeTka Ha KimeHTa B ChbCTOSHHETO,
B KOETO T4 OW ce HaMHupaia, ako Hepa3pelieHaTa
TpaH3aKUus He Oelle U3MbIHEeHA.

YJ1.76. /1]  Pasmopendara na Yn.75 He ce
npwiara u  KimeHTsT moHacs — 3aryoure,
CBBp3aHU C BCHYKH HEPA3PELICHH TpaH3aKIUH,
MPOU3TUYAIIM OT H3IOJI3BAHETO Ha U3ryOeHa,
OTKpaJiHaTa WM HE3aKOHHO IPHCBOCHA KapTa,
1o pazmep ot 100 nB.

/2/ An. 1 He ce mpwmiara, koraro 3aryoOara,
Kpax0aTra WM HE3aKOHHOTO IIPHUCBOSBAaHE Ha
KapTara He ca MOIJHM Ja ObJaT yCTAaHOBEHH OT
Knuenta mpeau TpaH3akIusATa, OCBEH KOTaTo
KimeHnTsT € neicTBain ¢ nei usmama.

/3/ C wuskiovyeHne Ha CIy4anTe, B KOUTO
Kimentsr € peiictBan upe3 uzmama, KiaueHTwT
HE TIOHAcs HHUKAaKBM MMYIIECTBEHU BpEH,
CBBp3aHU C HEPa3peIIeH! TPaH3aKIIH, KOTaTo 32
U3BBpIIBAHE Ha  OCIOpEHaTa  TpaH3aKIHs
bankara He e Ouja yCTaHOBMIJIA CaMOJUYHOCTTA
Ha KJIMEHTa 1O HSIKOM OT IMPEIBHIICHUTE B
HactosimuTe OOIIM yCIOBUS HAUYUHH.

/4/ Cnen ysenomsiBaHe mno pena Ha Y70
KnueHThT He mOHAcs HHUKAKBH HMYIIECTBEHH
Bpelu, MpOM3THYAIM OT U3IMOJ3BaHE Ha
u3ry0eHa,  OTKpagHaTa  WIA  HE3aKOHHO
MIPUCBOGHA KapTa, ¢ M3KIIOYEHUE Ha Clydaure,
koraro KnmeHTsT € aefictBan upes u3mama.
YJI.77. bankara HOCH OTTOBOPHOCT 3a
HEW3NBJIHEHa  WIM  HETOYHO  W3IThJIHEHA
TPaH3aKIIMs, OCBEH aKO JOKaxe, Ye JT0CTaBUYMKBT
Ha TUIATeKHHU YCIYTH Ha TOTYYaTels € TOTydnI
cymMaTa Ha TpaH3aklIusATa B CpPOKOBETE 3a

m3nbaHeHne. B Te3sm  cnyyam  bankara
CBOEBPEMEHHO  BB3CTAHOBABA  CyMara Ha
TpaH3aKIUATa U, KOraro € MPUII0KUMO,

BB3CTaHOBSIBA CMETKATa B ChCTOSIHUETO, B KOETO
T OM ce HaMmupala Ipeaud H3IMBJIHEHUETO Ha
Tpan3akuusata. Ilpu mnouckBane ot Kimenra
bankara npeanpuema AEWCTBUS B paMKUTE Ha
ObJDKMMaTa TpWKa 3a [POCIEASBAaHE Ha
TpaH3akuusATa W yBenoMmsBa Kimenrta 3a
pesyarara, ©0e3 Ja M3UCKBA OT IUIaTena
3aIuIallaHe Ha TaKCH 3a TOBA.

YJI.78./1/ bankata HOCH OTTFOBOPHOCT 3a
cbOpaHUTEe TaKCH U KOMHCHOHU M HAUYMCIIEHUTE
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JTUXBY B PE3yATAT OT HEU3MBIHEHH WIIK HETOYHO
U3MBJIHEHU TpaH3akuuu, 3a KouTo bankara
orrosaps 1o Yi.77.

/2/ KnueHThT MMa MpaBO M Ha 0OE3IIETEHUE 10
II'BJIHUSL pa3Mep Ha IPEThPIEHUTE OT HETO BPeIu
CBIJIACHO OBITapCKOTO 3aKOHOATENICTBO.
YJI.79. KnueHnThT 3amuiam@a Takca CbIJIACHO
Tapucdara B cinyuaute, KOrato ce OKaxe, 4e
yBEAOMJIEHHETO My 110 HUi1.74 € HEOCHOBATEHO.
YJI.80. OTtroBopHOCTTa, TMpEABHACHA B TO3HU
pazjien, He c€ HOCH B CIIy4auTe Ha U3BBbHPEIHU U
HENpeIBUICHU O0OCTOSTENICTBA M3BBH KOHTpPOJIa
Ha CTpaHara, 11030BaBallla ce Ha
CHILIECTBYBAaHETO Ha TaKHBa OOCTOSTENCTBA,
MOCIEANIINTe OT KOWUTO HEU30ekHO Ouxa
HACTBIIMJIM BBIPEKU TMOJOKEHUTE YCUIUS 3a
TSAXHOTO MPEJOTBPATSIBAHE, KAKTO U B CIy4auTe,
koraro bankara e nmelicTBaja B M3IBJIIHEHUE Ha
HOPMAaTHBHO YCTaHOBEHO 3aJbJDKEHUE CIOpeN
OBIATapCKOTO 3aKOHO/ATEJICTBO W
3aKOHOJIaTEJICTBOTO Ha EBpONENCKUS ChIO3.
YJI.81./1/ bankara HE HOCH OTIOBOPHOCT B
Cily4ail Ha HEOCHOBATEJICH OTKAa3 Ha TPETH JIMIIA
Jla TpUeMar TpaH3aKLUWW ¢ KapTaTa Ha bankara
WM, aKo UHUIMUpaHo ot Kinenrta mamjane, He
MOXKe Ja ObAe U3BBPUICHO C Kaprara IIo
TEXHUYECKH, KOMYHUKAIIMOHHH WA JPYrH
MIPUYMHU, U3BBH KOHTpoJa Ha baHkara.

/2] TIpu ocnopBane ot KimeHTa Ha IUTaIiaHus
Ha 33/1bJDKCHHUS 32 MOJI3BAaHU KOMYHAIIHU YCIYTH
ype3 ATM, bankara npegocraBs Ha Kiuenra
HeO0OXOIMMUTE JIaHHU 32 TUTAIAHETO, aKO TaKOBa
€ OChIecTBEeHO. baHkara He HOCH OTTOBOPHOCT
IpH TPEIIHO TO0COYEeH aboOHaTeH HOMep MpH
TJIaIlaHe Ha TAKUBA 38 IbJIKEHUSI.

/3/ Bankara He ¢ CTpaHa B OTHOIIECHHSITA MEKIY
Knuenta w  TBHProBuu, BKJIIOYUTEIHO H
JOCTaBYMIIM Ha KOMYHaJHH YCIYTH, TMpH
M3BBPIIBAaHE HA TpPaH3aKIMU C KapTrata U He
OTroBapsi 3a KauecTBaTa Ha IMpeajiaraHuTe OT
THPrOBella CTOKW W/WIM YCIyTU, KaKTO U 3a
€BEHTYaJlHU CIIOPOBE, BB3HUKHAIU  MEXKIY
Thproseua u KinveHnra no To3u noBoz.

YJI.82. bankara He HOCH OTTOBOPHOCT, aKO
HalpaBeHO OT TPETO JIMIE YBEIOMJICHUE II0
Yn.70 3a YHUILI0KaBaHE, u3ryoOBaHe,
OTKpaJiBaHe, TOJMMPABSHE WJIM H3MOJI3BaHE TIO
JpyT HETIpaBOMEpPEH HAYHMH Ha KapTa, € HEBAPHO,
a bankara e mpeanpuena HEOOXOAUMHUTE MEPKH
B 3ammra Ha KimeHTta, KaTo € OTKa3aia
0JI00pSIBAHETO HA TPAH3AKIIUHU C Ta3U KapTa.
YJI.83./1/ KnueHThT € OTroBOpPEH 3a BCHYKHU
3aIBJDKEHUS, MPOU3TUYAITN OT M3IMOJI3BAHETO Ha
KapTaTa ® OTroBaps 3a BCHUYKH BpeaH,
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MPUYUHCHH OT HENPaBUIIHOTO H3IOJ3BaHE Ha
Kaprara.

/2] Tlpyu HeWsmbIHEHWE HA 3aIbJDKCHUATA CHU
kbM baHkata BBB Bpb3Ka C I[OJ3BAHETO Ha
kaprata, KIHMEHTBT HE MOXE Ja [paBH
BB3PAXKEHUS, OCHOBAHW HA OTHOIICHUSTA MY C
TPETH JIUIIA.

XIX. TTPOMEHHU B JIOTOBOPA U OBIIUTE
YCJIOBUA

YJ1.84. /1/ bankara yBenomsiBa KiueHTa 3a BCHUKH

npeaBmkAaHn TpoMeHr B OOmuUTE YCIOBHS,
BKJIIOYUTEIHO OTHACSAIIM C€ JO MPOMEHU B
MPEAOCTaBIHUTE IUIATSKHH YCIYrd, HO HE
CBBP3aHU C OTIYCHATHUSI KPEIUT, HAl-MaJIKO JIBa
Mecella Mpeay Jarara, Ha KOSATO T€ BIIM3aT B
CWJIa, 4pe3 ChOOIIEHUsT Ha OMPECIICHH 3a TOBa
MecTa B OaHKOBHTE CaJlOHH, KaKTO W 4pe3
myOrKyBaHeTO UM Ha MIHTEpHeT cTpaHuIaTa Ha
bankara. KimeHThT MOXe J[a MOIy4Yd MpH
MMOMCKBaHE MpeABMKIaHUTE ITpoMeHn B OOmuTe
yCIOBUSI Ha XapTHeH HocuTen B oduc Ha
bankara.

/2] Cnen w3BbpHIBaHE HAa MPOMEHHMTE IO aj.l
bankara mpeycraHoBsBa mpeJaraHeTo  Ha
yCIyTUTE TIPU IEHCTBAIIUTE MPEAU U3MEHEHHUETO
YCIJIOBHSI.

/3/ Axo He mnpuema NPOMEHHUTE, 3a KOUTO €
yBeZoMeH, KiueHTsT uma mpaBo ga ce OTKaxe
MMUCMEHO OT JOTrOBOpa, O€3 jJa MmocoyBa MpUYMHA
u 0e3 Ja IBJDKU OOE3IETCHUE WU HEYCTOMWKa,
Mpeau JaTaTa Ha BIM3aHE B CHJIa HA IPOMEHUTE.
JloroBopbT ce cuuTa MpeKpaTeH OT JEeHS Ha
noiy4yaBaHe Ha u3siBieHue oT Kimmenra B TO3M
CMUCHJI WJIM BCSIKO JPYTO U3SBIICHUE, TIOKA3BaII0
HECBIJIACUE C U3MEHEHUTE YCIIOBUSI.

/4/ Cuuta ce, ye KiMEHTHT € mpuesn mpoOMEHHUTE
ako HE € OTHpaBWJI U3SIBICHHE MO al. 3 B
MPEABUICHUTE CPOKOBE.

/5/ Koraro bankara pasmmpsiBa obOxBara Ha
YCIIYTUTe, KOWTO MOTraT Jila C€ U3MOJ3BaT ¢
Kaprara, ce cuuTa, uye KIMeHThT € Hu3SABUI
ChIJIaCHE C TOBa, KOraro, ako € HEOOXOIHUMO,
3asBU ycllyrata B mnojeneHve Ha bankara wim
Ype3 TEXHMYECKH CpEeJCTBAa 3a KOMYHHUKAITHS,
KaKTO M KaTo M3MOJI3Ba HOBATa yciIyra 3a I'bpBU
nbT. B te3u cnydyan KimeHThT He MoOxke Ja
yIpa)XHU MPABOTO 1O ai.3.

/6/ bankata w©He yBemomsBa Kimenta 3a
MPOMEHU, TMPEACTABISIBAIIM pa3lIMpsBaHE Ha
o0xBaTta Ha MPENOCTABEHUTE YCIYTH, NMPOMEHH,
KOHUTO ca MO-0JaronpusaTHU 3a KIMEHTA, KaKTO U
BB3MPOU3BEXKIAINIM TMPOMEHH B HOPMATUBHHU
aKTOBE.
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XX. CPOK HA JIOI'OBOPA.
[IPEKPATABAHE. CPOK HA
BAJIMAHOCT HA KAPTATA

YJI.85. JloroBopbT ce cuMTa 3a CKJIIOYEH U BIIM3A
B cwia c noamnucBanero My oT Kimenrta u ot
VIIBJIHOMOIIEH  CiOyXuTedl  Ha  baskara.
JIoroBOpHT € BaJUACH JI0 IPEKPATIBAHETO MY IO
HSIKOW OT Ha4MHWTE, NpeABUAeHU B Te3n OOum
YCIIOBUSI.
YJI.86. /1/ 1oroBOpBT ce CKIIOYBA ChC CPOK Ha
NeiicTBre, ChBIAAAI ChbC CPOKA HA BAJUIHOCT Ha
KapTara, BKJIIOYUTETHO M B CJIy4YauTe Ha
npeus3gaBaHe Ha KapTaTta B CpOKa HA BaJUIHOCT,
IpeBUJIeHU B HacTtosmure O0IHU ycaoBusl.
/2/ Cnen U3THYAHETO HA CpoOKa 1o an.l ce u3maaBa
HOBa KapTra M JIEHCTBHETO Ha JOroBopa ce
MIO/IHOBSIBA aBTOMAaTUYHO 32 HOB IEPHOJ], PaBEH
Ha CpOKa Ha BAJIMJHOCT Ha HOBaTa KapTa, akKo
HSKOS OT CTPaHHUTE HE TO MPEKPaTH MO HIKOH OT
HAQUMHHUTE, II0COYEHM B HacTosAmuTe OOmmu
yCIOBUSL.
YJI1.87. OcHoBaHusl 3a IpeKpaTsIBaHE:!
1. B cayyante ma Yn.20 u Yn.84, an.3 or
te3u O6mu yenosus Ot Kinenra:
a) ¢ M3TUYaHE CpPOKAa Ha BaTUIHOCT Ha
KapTara IpH MOJaJeHO MHCMEHO HCKaHe
3a npekparsBane Ha JloroBopa mo Yn.18§,
an.2.
0) ¢ 1-MeceyHO MUCMEHO TPEAN3BECTHE.
2. Or bankara:
a) C IByMECEYHO NMUCMEHO NpeaAu3BecTUe
0) Oe3 mpeau3BecTUE — MpPU HapyllaBaHe
oT cTpaHa Ha KiuneHrta Ha ycinoBusATa Ha
JoroBopa unu O0mMTE YCIOBUS
B) 0e3 mpeausBecTHe, B Ciydyaid ue
bankara 6b1e yBenmomena, ue KimmeHTsT 1
HEroB CBIPYr IO CWiaTa Ha OpadeH
JIOTOBOP Ca  YrOBOPWUJIM  CBBMECTHO
pasnopexaaHe ChbC CMETKaTa, KbM KOSITO
€ u3/a/ieHa KapTara.
3. Ilppu cMBpPT WIM TOCTaBsHE MOJ
3anpenieHne Ha Kimenta — OT JeHs Ha
NOCTBIIBaHE U 3aBexkJaHe B baHkaTta Ha

IIMCMCHO YBECAOMIICHUC oT
HaCJICIHUIIUTE, CbOTBETHO oT
Ha3HA4YCHUTC HaCTOI)’IHI/IHH nim

noneyuresd. B ciayyallh Ha CMBpPT Ha
Kimmenra nHacmegHunuTe My ca JUTBXKHU
7a BbpHAT Ha baHkara kaprara, KOsiTO ce
YHUILIOXKABA.

4. B apyru ciaydau, IpeBUJCHH B 3aKOHA.
YJI.88./1/ C HacTpmBaHe Ha HIKOE OT
ocHoBaHusATa 1o Yn.87 ce mpekparsiBa
JIoroBOpbhT B 4acTTa, CBBP3aHA C U3JIaBAHETO U
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o0CTyKBAaHETO Ha KpeAWTHATa KapTa KaTo
IJIaTeKeH MHCTPYMEHT.
2] C npekparsiBane Ha JloroBopa:

1. ce mpekparsiBa mpaBoTo Ha Kiuenrta 3a
MOJI3BaHE HA KPEJIUTA;

2. ce mpekpaTsBa mnpaBoTo Ha Kiumenrta 3a
MOJI3BaHE HaA KapTrarta M Ha BCUYKHU
JOMBIHUTENHU KapTu. KIMeHThT e MirbkeH
J1a BbpPHE KapTHUTE.

KapTHUTE ce I€aKTUBHUPAT,

4. cMeTkara, KbM KOSITO Kaprara ¢ Owuia
u3gajzeHa ce 3akpuBa. B ciydail de mo
CMETKaTa MMa OCTaThK, JI0 pa3nopexaaHe
ot Knuenra ¢ Hero, bankata He HauMchsBa
JMXBH BBPXY OCTaThKa.

/3/ B cnmyyauTe Ha npekpaTsBaHe MO0 UHUIMATHBA
Ha KiumeHTa, mpaBoTO 3a MOJ3BaHE HA KPEIUTa,
Ha KapTaTa U Ha BCUYKH JOIBIHUTEIHU KapTH Ce
MpeKpaTsiBa B JACHS Ha MOJaBaHE HA MUCKAHETO 3a
MpeKpaTsIBaHe, PECHEKTUBHO Ha BBH3PAXKEHUETO
no wi. 84, an. 4.

YJL.89. /1/ C mpekpatsiBane Ha JloroBopa BCHYKH
B3eMaHus Ha bankata 1o joroBopa craBaT
M3HCKYeMH, KaToO Ce OJINXBSBAT, OCBEH C JIMXBA B
pa3mep Ha JOTOBOPEHHUS TUXBEH MPOIIEHT BHPXY
yCBOGHATa YacT OT KPEOUTHHS JUMUT U C
JOITBTHUTENTHA HaI0aBKa 3a 3a0aBa B pa3Mep Ha
5 (met) mpoueHTHu nyHkTa. Crien mpensBsBaHe
Ha M0J10a 3a chOUpaHe Ha B3EMAHETO 1O ChACOCH
pea OCTaThKBT OT IJIaBHUIIATA CE OJHMXBSIBA ChC
3aKOHHAaTa JMXBa 1o wi. 86 ot 33/1.

/2] KmueHTBT OTroBaps 3a BCHUKH HU3BBPIICHH
Mpeau mpekparsBaHeTo Ha JloroBopa omeparuu
U TPOM3THYANINTE OT TAX 3aJBDKEHUS, BKI. H
Te3W, KOUTO HE ca OWJM OCYETOBOJICHU TPHU
HAaCThIIBaHE HAa CBHOTBETHOTO OCHOBAaHHE 3a
npekpatsiBade. KIueHTHhT oTroBapst ¥ 3a BCHUKH
IpyTU 3adbJIKEHHs] BB BPB3Ka C M3MOI3BAHETO
1 00CITy’KBaHETO Ha KapTara.

/3/ TlpekparsiBanero Ha JloroBopa B 4YacTTa,
CBbpP3aHa C OTHYCHATHS KPEIAUTECH JIMMHUT,
HACThIIBa CJieJl OKOHYATEIHO W3IUIAIlaHe OT
KimuenTta Ha BCHYKH JBDKHMH CYMH KBM
bankara.

XXI. PE]] 3A [TIPABHA 3AIIUTA

YJ1.90. /1] Banmkara pasmiexna MOCTHIWIN
BB3PaKEHHUS U MOBIUTHATH CriopoBe oT Kimenra
WIH YII'BIHOMOIIIEHO OT HETO JIUIC BbB BPh3Ka C
MPEIOCTaBIHETO Ha IUIATC)KHU YCAYTH M TO
yBEIOMSIBA 3a PEIICHUETO CH B CPOK OT 15
pabOTHHU JHU OT TOJABAHETO UM.

/2] Axo BaHkara He ce MpoHW3HECe B CpPOKa II0
MpeaXoJHaTa aJWHEes WK PEHICHHEeTO W He
ynoBieTBopsia KimeHTa, TOil MOXe &a OTHece

w
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Cropa 3a pas3riexaaHe OT Cbh3/AaJeHara KbM
Komucuara 3a 3ammra Ha HOTpeOUTENUTE
MOMUPHUTEIHA KOMHUCHUS 3a IUIATEKHU CIIOPOBE.
Komucuara e mnpuszHata 3a opraH 3a
aNTEpHATHBHO  pellaBaHe  HA  CIIOpPOBE,
OTroBapslll Ha W3UCKBaHMATA, NPEABUJCHU B
3akoHa 3a 3aluTa Ha IOTPEOUTENHNTE.

[TomupuTeTHAa KOMHCHS 32 TUIATSKHU CIIOPOBE:
I'p. Codus, ITK 1000,

IIn. ,,CnaBeiikoB” Ne 4A

Ten. 02/9330 577 ;

Wutepuer ctpanuna www.kzp.bg

E-mail: adr.payment@kzp.bg

YJI.91. bankara e mipKHaA Ja ce MPOU3HECE U Ja
yBegoMu nucMeHno Kirenra 3a penieHueTo cu mno
BCSIKO TMOCTBIWJIO BB3paKEHUE BBB BpPbB3Ka C
MPEAOCTaBeHUSI MYy  KPEAUTEH JIUMUT 10
JloroBopa B cpok 30 1HU OT MOJy4aBaAHETO MY.
YJ1.92./1/ B cnyuait ye bankata He ce
npousHece B mnpeaBuaeHus no 4Ym.91 cpok u
KOTaTo PEIICHUETO Ha bankara  He
ynosierBopsiBa KimeHnra, TO MMa mpaBo Ja
OTHECE cropa 3a pasriexaane oT
IIOMUPUTEIHUTE KOMHUCHUM, Ch3JaJCHU IO pefa
Ha rJ1aBa jeBeta, paszaen Il or 3akona 3a 3amura
Ha TMOTpeOUTeNnuTe, KOraro ca HapylIeHH
HETOBUTE MpaBa M 3aKOHHU UHTEPECH.

/2] TlomaBaHeTo Ha BB3pAXKECHHUE WM Kajaba OT
Kimmenra BBB Bpb3ka ¢ JloroBopa B 4acTra My
OTHOCHO KPEIUTHHUS JUMHUT HE € 3aJbJDKUTEIHA
MPEANOCTaBKa 3a 0O0pa3yBaHE HAa TOMHPUTEITHO
MIPOU3BOJCTBO MO ai.l.

UJI.93. KnueHThT MMa MpaBo Jia MojaBa >Kajow,
cBbp3aHu c JloroBopa B 4YacTra My OTHOCHO
KPEIUTHUS JTUMUT, J0:

1. Komucusara 3a 3ammura Ha MOTpeOUTENHUTE
KaTo  KOHTPOJEH OpraH IO  CHa3BaHe
m3uckBanusTa Ha 311K u 33I1:

I'p. Codus, ITK 1000,
ILn. ,,CrnaBetikoB” Ne 4A, et. 3,4 u 6.
I'opema nunaust 070011122

E-mail: info@kzp.bg

2. CexropHa TOMHpPHTETHAa KOMHCHA 32
pasriexxJaHe Ha CIOpoBe B o0iacTra Ha
(UHAHCOBHUTE YCIYrd, BKIIOUUTEIHO U TIpU
NPEJOCTaBsIHETO Ha (UHAHCOBH YCIYTH OT
pa3CTOSIHME, CBBP3aHU C MPEAOCTaBSIHE Ha
NOTPEOUTENICKU U UTIOTEUHU KPETUTH:

rp. Codus, 1K 1000,

. ,,CnaBerikoB” Ne 4A
teir. 02/9330 603
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MHTEpHET cTpaHuia: WWw.kzp.bg
e-mail: adr.credits@kzp.bg

Komucuara e nmnpuszHata 3a oprai 3a
QITEpHAaTUBHO  peElllaBaHE  Ha  CIIOpOBE,
OTroBapsilll Ha W3MCKBaHMATA, NPEABUJICHH B
3akoHa 3a 3aluTa Ha TOTPEeOUTENINTE.

YJ1.94. ITpunoxkumo kbM JloroBopa u Te3u
OOmm  ycinoBuss € OTHOCHMOTO OBJITapcKo
06aHkoBO M 00mo 3akoHomarencTtso. Cropose
BBB BPB3Ka C THJIKYBAaHETO M IPUJIATaHETO UM C€
paspelaBaT OKOHYATEJIHO OT KOMIIETEHTHUS
OBATapCKU ChHI.

XXII. APYTU

UJ1.95./1/ KeM Bcska IUTaTHHEHAa KpEAWTHA
kaprta MasterCard Platinum, Visa Platinum wu
MasterCard Platinum-Private Banking Bankara
npenocrass 6e3miaTHo Ha Kimenta Priority Pass
KapTa, ocurypsBamia nocten 1o Haa 900 BUIIL
CaJIOHa 10 JIETHUINA B LIEJUs CBAT, HE3aBUCUMO OT
ABMOKOMITAHMSTA M KJlacaTa, B KoaTo KimeHThT
IBTYBA.

2] Tlompobua wunHpopMmarnus 3a yCIOBHITA 32
non3BaHe Ha Priority Pass kapra, 3a BUII
calioHuTe, ywactBamid B Priority  Pass
mporpamMata — pabOTHO BpeMe, CIEHUATHH
yCIIOBHSA W JIPYTH, c€ Chabpka B Priority Pass
Karajora, Koito Bceku KiMeHT moiydaBa 3ae1HO
¢ Priority Pass kaprara, KakTo ¥ Ha HWHTEPHET
cTpaHuUIlaTa WWW.prioritypass.com

/3/ 3a mocthn 10 mepcoHanmHata wHGOpPMANUSI B
WHTEpHET cTpaHunara, KiIMeHThT BBBEXKIA
HOMepa Ha cBosTa Priority Pass kapra.

/4/ baHkaTta HE HOCH OTTOBOPHOCT 3a HEBSIpHa,
HETOYHA WJIM HEbJIHAa HWH(OpMaIus, KakTo |
BpeaM, HacThmuiau 3a KiueHTa B pesynrar ot
IIPOMEHU B YCIIOBHUSTA 3a IOJI3BaHE Ha Priority
Pass xapta, KouTo He ca MyOJIMKyBaHH.

/5/ bankata He € cTpaHa B OTHOIICHHSTA MEXITY
Knuenture n oneparopure Ha BUII canonure u
HE HOCH OTIFOBOPHOCT 3a TNPOMEHH B
MpeajgaraHuTe OT TAX CTOKH M YCIYTH, KaKTO H
3a KayecTBOTO MM. baHkara oka3Ba CbhIeHCTBHE
IpU pa3peliaBaHeTO Ha CIOpPOBE, Bb3HUKHAIM
Mexnay onepatopute Ha BUII canonute wu
Knuenra.

UJI.96. /1/ Priority Pass kaprata ce m3maBa CbC
CpPOK Ha BaJMJHOCT, CBBIAJAI] ChC CPOKa Ha
BAJMJHOCT Ha IUIATUHEHAaTa KapTa U MOCOYEH B
VYcnousra.

/2/ Tlpn npeusnaBane Ha Priority Pass kaprata
nopaau n3ryoBaHe/OTKpajBaHe, rpeirHa
MepCcoHaNM3aIMs WU Jpyra NpUYMHA, KapTara
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ce TMpeun3/iaBa ChC CPOK Ha BAJTUIHOCT, ChBIIA Al
ChC CpPOKa Ha BaJIMIHOCT Ha IJIaTHHEHATa KapTa.
/3/ Tlpm mnpeusgaBaHe Ha IUIATHHEHATa Kapra
nopajau n3ry0oBaHe/0TKpaiBaHe, rpeurHa
MepPCOHATM3AINS, U3TUYAHE CPOKA HA BAITHTHOCT
WIM Jpyra OpU4yuHa, ce mnpeusnaBa u Priority
Pass kaprara, chC CpOK Ha BaJIMIAHOCT, ChBIIAAII]
ChC CpPOKa Ha BAJIMJHOCT HAa HOBaTa IJIaTMHEHA
KpeJWTHA KapTa.

YJ1.97./1/ Hocrenbr mo BHUII camonute ce
OCBILECTBSIBA 4pe3 IpekapBaHeTO Ha Priority
Pass kaprara mpe3 cCHENUANIHO  YETAILIO
ycTporicTtBo Ha Bxona Ha BUII canona wim ypes
PHUHO CHEMaHE Ha JaHHUTE OT Hesl OT CIIY>KUTEI
Ha caJioHa.

/2] Beska  Bammana — Priority  Pass  kapra
ocurypssa noctsil 10 BUII canonure Ha HEHHUS
MPUTEXKATEN, KaKTO M Ha JAPYTHU JIMIA, TOKAaHEHH
ot Hero BbB BUII canona.

/3/ 3a Bcako mocerrenne BHB BUII camon
Knuentpr 3amiama Takca 3a BCEKH YOBEK,
CBIJIACHO Y CJIOBUSATA, ACHCTBAIM KbM JaTaTa Ha
MTOCEIICHHUETO.

/4/ llenata Ha mocemeHusTa BB BUII camonu,
kouto Kimentsr € m3Bbpmmn c Priority Pass
KapTaTa 3a CHOTBETHHUS Mecell, Ce YyIbpxka OT
cMeTkaTa Ha KimeHTa, KbM KOATO € HM3/aJICHa
IUIaTUHEHAaTa My KapTa, KaTo cyMara ce
npeBajgyTUpa 1o Kypca, onpeneneH ot bankara B
Un.54.

/5/ KAueHThT MOKe Ja OCIOpW IUTallaHus Ha
meHu 3a nocemeHus BbB BHII camonnm,
u3BbpuIeHHu ¢ Priority Pass kaprara, B cpok ot 10
JHU OT 3aJbJDKaBaHE Ha CMETKaTa My, 3a KOETO
ChOTBETHO C€ TMpujlarar ycCJIOBUSTa Ha TJiaBa
XVIIl na mnacrosmmre OOmuM ycnoBusa. 3a
TpaH3aKIMU, OCTIOPEHH CJIE]T TO3H CPOK, MaKap U
OCHOBaTeNIHU, baHkata He HOCH OTTOBOPHOCT.
YJ1.98./1/ B  cnywaii Ha  u3ryOBaHe,
MPOTUBO3aKOHHO  OTHEMaHe, YHHUIOXKaBaHe,
MOBPEXKIAHE, MOANPABSIHE WU HW3IMOJ3BAHE IO
Ipyr HempaBoMepeH HauumH Ha Priority Pass
kKaprata, KIHEHTBT € JUIbXKEeH Ja YBEJOMH
bankara 1o Bcsiko BpeMe Ha IEHOHOIIHETO Ype3
obaxxgane mo Call Center na baHkara, Ha TeJl.
070010375

/2/ KIMeHThT HOCH OTTOBOPHOCT 3a BCHYKHU
nocemennss BbB BUII canonu, u3BbpuieHun ¢
Priority Pass kaprata mnpeau MOMEHTa Ha
yBeIoMsiBaHe 1o ai.l.

YJI1.99. B cnywaili, 4Ye KJIMEHTBT MPEKPATH
JIOTOBOpA 3a MUIaTUHEHA KapTa, ce MpeKparsBa u
MpaBOTO Ha TMo3BaHe Ha Priority Pass kaprara.
YJL.100. O6paboTBaHETO HAa IWUYHH MJAaHHU 3a
[ETTUTE Ha aBTOMATHYHMsS OOMEH Ha (puHaHCOBa
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uHpopmanus B o0nacTTa Ha  JIaHBYHOTO
obmarane cbriaacHo JlaHBYHO-OCUTYPHTEIHUS
IOpolecyaleH  KOAEKC C€ U3BBbpIIBA  4Ype3
aBTOMAaTHYHU CpeICTBAa IPH CHa3BaHe Ha
[IpaBoro Ha EBpomeiickus cblo3, 3akoHa 3a

3amMTa  Ha  JUYHUTE  JJaHHKW U Ha
MEXIyHApOAHUTE  JIOTOBOPH, IO  KOHUTO
Penyomuka boearapuss e crtpana. C  orien

HU3IbJIHCHUEC HAa HOPMATUBHO YCTAHOBCHUTC CHU
3abJDKCHUA, bankara nmpujiara mnpoucaypu 3a
KOMILJICKCHAa IIPOBCPKa HAa KIHWCHTHUTC, KAaTO B
JOII'bJIHCHUC peaoCTaBsa I/IH(bOpMaHI/IH Ha
HaI_[I/IOHaJIHa arcHuus 1o nmpuxoguTe.

XX, AOITBJIHUTEJIHU PA3IIOPE/IBA

§1 ITo cmuchna Ha Te3u OOIMHU yCIOBUS:

1. , Tpanzakuus“ e IUIaTekKHA ONepanus C
0aHKOBa KapTa, U3BBPILICHA YPE3 TEPMHUHAIHO
YCTPOMCTBO WIJIM UHTEPHET.

2. , Tpanzakmus on-line* e TpaH3akmus, KOSTO
ce omoOpsBa WIM OTKa3Ba He3abaBHO OT
aBTOpHU3allMOHHATa cucTema Ha bankara wmm
MEXIyHapOIHATa aBTOPU3ALMOHHA CUCTEMA.

3. ,,Tpanzakmus off-line” e TpaH3akuus, KOSATO
HE M3MCKBa 0JIOOpPEHHE OT aBTOPU3AIIMOHHATA
cuctemMa Ha baHkarta WM MeXIyHapoJHATa
aBTOPHU3ALIMOHHA CUCTEMA.

4. ,KoHTakTHa”  TpaH3akuWs € IUIaTeXHa
oreparusi ¢ OaHKOBa KapTa, U3BBPIICHA Ype3
W3YMTAaHE Ha MarHuTHaTa JICHTA WU
MOCTaBAHE Ha KapTaTa B YHWII-YeTela Ha
TEPMUHATHOTO YCTPOMCTBOTO.

5. ,,be3koHTakTHA” TpaH3aKUMs € IUIATeKHA
orepaius ¢ OaHKOBa KapTa, U3BBPIIEHA Ype3
noONMMKaBaHETO W /10  TEPMHUHAIHOTO
yCTPOMCTBO 0€3 Ma € HeoOXoauMo TS /a ce
MpeKkapBa WM TIOCTaBsl B YHUI-YeTella Ha
TEpMUHAI

6. ,,MexIyHapoJHa KapTOBa OpraHU3alus " ¢
opraHu3zaius, Ha KosATo baHkara e uieH u uma
CKJIFOUEH JIOTOBOp 3a M37aBaHE M IpPUEMaHE
Ha MEXIyHApOAHU 0aHKOBU KapTH.
MexayHapoaHata  KapToBa  OpraHM3aIus
OpraHu3upa, MOAABPXKA u pa3BuBa
MEXKIyHapoJAHa CHUCTEMa 3a  TUIANIAHUS
cOAHKOBH KapTH W TPENOCTaBs Ha OaHKHUTE
YCIYTH, CBBP3aHH C OOCITYXBaHETO Ha
0aHKOBHU KapTH.

7. ,,TepMHUHAIHO yCTPOHUCTBO €:

a) ,, [epMHHAIHO YCTPOMCTBO ATM
(Automated  Teller = Machine)* e
ABTOMAaTUYHO YCTPOKCTBO 3a U3BbPIIBAHE
Ha OH—JIAH TpaH3aKInu ¢ OaHKOBa KapTa
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10.

11.

12.

— TETJICHE Ha Mapu B Opoll, U3BBPIIBAHE HA
MPEeBOAM MEXIYy CMETKH W Ha Jpyrd
HEIUTATE)KHU ¥ CIIPABOYHU OTIEPAITHH.

0) ,,Tepmunanno ycrporictBo [TOC (Point of
Sale, Point of Service)“ e aBTOMaTu4HO
YCTPOMCTBO 32  HM3BBpIIBaHE  Ha
TpaH3aKIUU ¢ 0AaHKOBa KapTa —IUTAlaHUs
HAa CTOKHW WJIM YCIIyTH NPHU THProBEIl WIH
WHTEPHET W TETJIeHe Ha mapu B Opoil Ha
THIIETa B OAHKOBHU CaJIOHHU.

. »,PEBOJIBUpAILL Kpeaur” e KpEeIuT,

MPEIOCTaBsIH MO0 KpeIuTHa KapTa, MpU KONTO
ce JoroBapsi pasmepa (IMMHUTA) W KpaHUsS
CpPOK, B paMKHUTE Ha KOUTO KpEOUThT ce
yCBOsIBA U I10TacsiBa, KaTo 3a [OraceHaTayacT
OT KPEAUTHUS JUMHUT C€ CUUTA IMpPEeJOCTaBeHa
3a IOBTOPHO YCBOSIBaHE.

. HllamexHa para“ - ONpeaesieHO YHCIO OT

Mecella, Ha KOETO C€ U3r0TBs U3BJIEUYECHUE 32
KJIIMEHTa MU KbM KOETO C€ OIpeaessr
IBIDKUMHUTE OT HETO CYMHU 3a TPEIXOIHUS
OTYETEH MEPUOJ.
,»OTUYETEH MEepUoA’"‘ — MEPUOABT MEXKIY JIBE
NajgeXHU JaTh C Hayajao [JEHAT Ccjel
mbpBaTa MajekHa Jata M Kpal - BTOpaTa
najeXxHa 1aTa BKJI.
»~MHHUMaJIHA CyMa 3a pPEBOJBHpAHE" —
ompeleseHa Cyma, KOSTO KIMEHTBT €
JUTHKEH J1a BHACS €KEMECEYHO, B PaAMKHTE
Ha TpaTUCHUS nepuod. B 3aBucumoct ot
BHJIa KPEJIMTHA KapTa TS C€ U3UMCISABA KaTO:
a) MPOLIEHT BBPXY HaTPYIMaHOTO
3abJDKEHHE  OT  JIMXBU, TaKCHU H
TpaH3aKUMU KbM IaJIe’KHa AaTa
0) pukcupana MeceyHa cyma.
,»] pPaTHCEH Mepuon’ — Nepuo, Ipe3 KOMTo
KJIIMEHTHT TPsiOBa /1a PEBOJIBUPA KPEAUTA CU
C OIpeAelieHa MUHUMalHAa CyMa 3a
peBosiBUpaHe. JleHAT cien majekHara jaarta,
Ha KOSITO C€ M3YMCIIsIBA MUHMMAaJIHATA CyMa
3a peBOJIBUpAHE C€ CUMTA 3a HayajHarta Jiata
Ha I'PAaTUCHHUS IEPUOJ.
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