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OBl YCJO0OBHUA 110 AOI'OBOP 3A
N3JABAHE UMW OBCIIYKBAHE HA
KPEAUTHU KAPTHU C PEBOJIBUPAIIL
KPEJIUT HA BAHKA JICK
B cwita ot 30.03.2018 1.

|. UTHOOPMALIMA 3A «bAHKA JICK» EAJT

YJI.1. ,,banka JCK” EA/] (Hapr4aHa mo-HaTaTbK
,,baHKaTa”) e THPrOBCKO JIPY>KECTBO,
peructpupaHo B TBHProBCKUs PErUCTBP KbM
Arennug o BrmcsanusaTta ¢ EMK 121830616.
Cenanume u aapec Ha ynpasnenue: rp. Codus,
yi1. ,,MockoBcka” Nel9

ten: 0700 10 375, daxce: (02) 980 64 77

e-mail: call_center@dskbank.bg

BIC/SWIFT: STSABGSF

YJI.2. ,,banka JICK” EA]J] wu3BBbpmiBa OaHKOBa
IIeHHOCT BB3 ocHOBa Ha JinieH3 Neb 03, usmanen
or bwarapcka  HapogHa ~— 0aHKa,  KOSTO
OCBILECTBSIBA HAA30P BbPXY JEHHOCTTA.

YJL.3. O6moTto pabotHO Bpeme ¢ Kimentu B
odunmanau pabotau U Ha ,,.banka JICK” EAJ]
e oT 8.00 go 17.00 ygaca.

Il. [TIPEMET

YJI.4. Hactosimure OOmmM ycinoBus HUMar 3a
OpeAMeT YpEeXIaHe Ha OTHOUICHUSTAa MEXIy
bankata wu kaprogbpxkatens /KiueHt/ BBB
Bpb3Ka C W3/aBaHETO M OOCIY)XBaHETO Ha
KPEIUTHH KapTH C PEBOJBUpAIl KpeauT. Te3u
OOwM ycioBus MpeCcTaBlIsBaT HEPa3/IeHa yacT
or JloroBopa 3a m3maBaHe W OOCITy)KBaHE Ha
KpPEIUTHH KapTH C PEBOJIBUpAL KpeauT Ha baHka
JCK /loroBopa/.

I11. OBILHA ITOJIOXKXEHUA

YJL5. /1/ KpeautHa kapTa ¢ peBOJIBUpAI KPEIUT
/Kaptara/ ce u3gaBa Bb3 OCHOBAa Ha CKIIIOYEH
noropop Mexay bankara um  MexnyHapoaHa
kaptoBa opranusanus (MasterCard International
win VISA International) (mo-HaTaThk Hapu4YaHu
obuo «MKO») u mpezacrtapisiBa BHJ IUIATEKEH
WHCTPYMEHT, BBPXY KOMTO € 3amnMcaHa
uHboOpMalMsi 10 €JIEeKTPOHEeH HaYuH U Cce
M3II0JI3Ba MHOTOKpATHO 3a HIAeHTH(UKanus Ha
Knuenrta u 3a AOCTBI 1O OTIYCHAaTUs My OT
bankara kpeauT, KaKTo M O COOCTBEHHTE MY
CpeAcTBa, BHECEHHM 3a  yBelMYaBaHE Ha
JOCTBITHATA HATMYHOCT.
/2/ baHkaTa W3/1aBa CIEIHUTE BUJOBE KPEIUTHU
KapTH C PEBOJIBUPAI KPEIHT:

- VISA Galaxy/VISA Galaxy payWave

- MasterCard Galaxy/MasterCard Galaxy

PayPass
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- VISA Gold
- MasterCard Gold
- VISA Platinum
- MasterCard Platinum
- MasterCard Platinum-Private Banking
- DSK MaxiCard
- Maxi Go
- Maxi Go Credit
- DSKITIC Credit
- DSK-Mtel Silver/Gold
- DSK-CBA
YJI.6. /1/ C kaprara MoraT Aa C€ H3BBpIIBAT
cnennutre ONn-line wu off-line  omepauuu B
bearapus u uyxO6una:
1. Termeme wna mapm B Opoil upe3
tepmuHanHu ycrpoiictea ATM/ITOC.
2. Ilmamane Ha CTOKM M YCIYTH 4pe3
TepMuHanHo ycrporctso [1OC.
3. Ilmamane Ha MEPHOAMYHH 3aTbIDKCHUS
ype3 ATM.
4. TlnamaHe Ha CTOKM U YCIYI'M 4pe3
HuTepHer.
5. PesepBanmu Ha XxOTeNH,
OuneTH u rent-a-car yciyru.
6. Ilmamane Ha TOPBYKH MO MOIIA/TeNedOH.
7. CmpaBka Mo CMETKa 4Ype3 TEPMHUHAIHO
ycrporicteo ATM.
8. Cmsna na IIMH or Kiuenra upe3
TepMuHaNHO ycrpoiictBo ATM na banka
JACK.
9. Bmnacsue Ha mapu B Opoii upes ATM Ha
banka JICK.
10. [Jpyru ycmyru, npepoctaBsiau oT banka
JCK, B 3aBUCUMOCT OT BHJIa KapTa.
/2/ Oneparuute no an.l morar ga ce U3BbpIIBAT
Ha BCUYKH TEPMHUHAIIHU YCTPOHCTBA B CTpaHaTa,
HOCEIlM 3HaKa Ha CbOTBETHAaTa KapToBa
opranmzanuss — MasterCard w/umun VISA u
MOJITBPIKAIIH ChOTBETHATA (PYHKIIHOHAITHOCT.
/3/ Omnepaumute mo ain.l, T.2 wmorar ma ce
U3BBbpPUIBAT U OE3KOHTAKTHO C OIpEAeIeHH
BUJIOBE KapTH, U3PUYHO MOcoueHu B pazzen |V
oT HactosumTe OOIM YCIOBUS, B ThPrOBCKU
00eKTH, mpreMany 0e3KOHTaKTHHU TIIallaHus
/4/ W3BbH cTpaHaTa ¢ KapTUTe MoOrat Jga ce
W3BBpIIBAT onepanuute mo an.l, 1.1, 2, 4,5u 6
Ha TEPMHMHAJIHU YCTPOMCTBA, HOCEUIM 3HaKa Ha
ChOTBETHATA KapToBa OpTraHHU3aIHs —
MasterCard w/unu Visa, B MecTHarTa BajlyTa Ha
CTpaHaTa, B KOATO CE€ U3BBPIIIBA ONEPALIHITA.
YJI.7. Ilnatexxaute orepanuu ¢ OaHKOBAa KapTa
ce M3MBJHSABAT He3a0aBHO Cle] MOoJy4yaBaHE Ha
HaJJIEKHO HAapeXJlaHe, a CMEeTKaTa ce 3aJb/hKaBa
70:

CaMOJICTHH
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a) 20 gHM mpU TerjeHe Ha mapu B Opoit
ype3 TepMHUHAIHU ycTpoiicTBa ATM.
6) 45 nHU 3a BCHYKHM JPYTH OIEpaluu
U3BBH NOCOYEHUTE B T. ,,a°.
YJI.8./1/ 3a wu3BBpIIBaHE Ha OINEPALUUTE IO
Un.6, an.l, 1. 1-7 ce mnpwiaraT JUMHUTH,
onpexaeneHu ot bankara B YcioBus 3a U3JaBaHe
1 oOcy)KBaHE Ha IUIAIIaHUS 32 CbOTBETHHS BH]I
KapTta /Y croBusTa/.
[2] 24-yacoBuTe TUMHUTH MOTAT Ja C€ IMPOMEHST
o xeynanve Ha Knuenra:

- B mojcneHue Ha bankata BB3 OCHOBa Ha
JIOII'BJIHUTEITHO CIopa3yMeHHue KBbM
HoroBopa c¢ bankara. B cinyyaii 4e B
JOMBJIHUTETHOTO criopazyMeHnue KiaumeHTbT
€ MOCOYMJI JIMMHUTH, PaBHU Ha JUMHUTHUTE TI0
OO6mm ycnoBusi, MOCOYECHU B Y CIOBUSTA, CE
CYMTa, Y€ ce mpuiaaraT JUMUTUTE 1o OOmu
ycioBus U bankara mMa npaBo Ja MpOMEHs
Te3U JUMUTH TIO pela U YCIOBUATA Ha
Yn.84, an.2.

- mpe3 uHTepHeT OaHkupanetro Ha banka JICK
— JACK [upekT OT KJIMEHTH MMAIH JOCTHI
JI0 CMETKaTa, 10 KOSITO € U3/1aJIeHa KapTara.

3/ 24-4acoB mUMUT MOXKe J1a ObJIe TPOMEHEH 110
Kemanue Ha KiweHTa ©W eIHOKpaTHO, 3a
W3BBpIIBAHE HAa KOHKPETHA TPaH3aKIUS dYpe3
obaxnane B Call Center u cnen ycTaHOBSIBaHE Ha
caMoJIM4YHOCTTa My 4pe3 HeroBoto EI'H u Homep
Ha JIMYHA KapTa, KAaKTO M 4Ype3 JOMbIHUTCITHH
BBITPOCH 32 UACHTU(DUKAIIHS.

/4] 3a wusBbpiIBaHe Ha omeparuute Mo Y6,
an.1, T. 1, 3a HAKOM BUJOBE KPEIUTHU KapTH CE€
mpuiiara U oOIl JTUMHUT 3a TEerjeHe Ha CyMH B
Opoii, mocoyeH B YCIIOBUATA 3a CbOTBETHUSI BU]I
KapTa.

IV. BUIOBE KPEJIAWUTHU KAPTHU

YJ1.9. /1/ Kaprure Visa Galaxy/Visa Galaxy
payWave /MasterCard  Galaxy/MasterCard
Galaxy PayPass ca cranaapTHH KpEUTHH KapTH,
C KOUTO MOratr Ja C€ M3BLPLIBAT B CTpaHATa U
qyxOuHa onepauuute 1mno Yi.6.

2] Kapture Visa Galaxy/Visa Galaxy payWave
/MasterCard Galaxy/MasterCard Galaxy PayPass
CC nU3aaBatT Mo OTKpHUTa CMETKA B JIEBA, CBPO UJIHU
. JgoJlapu 3a JOCThIl OO0 NPCAOCTABCHUA
KpE€AUTCH JIMMHUT.

/3/ C xaptute Visa Galaxy payWave/MasterCard
Galaxy PayPass morar ga ce u3BBPHIBAT |
OE3KOHTAaKTHU TPaH3aKIIHUU.

YJI.10. /1/ Kaprure Visa Gold/MasterCard Gold
uMat (QYHKIIMOHAIHOCTUTE Ha KapTuTe 1o Yin.9 u
Knuenture monssart CJIICAHUTC OOIIBJIHUTCIHU
YCIIyIH:
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1. 3actpaxoBka,llomom npu neryBane”
2. EkcmpecHa mnoaMsHa Ha KapTara IIpH
n3ryOBaHe/OTKpaJBaHe B Uy KOMHA
3. TlonmyuaBane Ha mapu B Opoil mnpu
n3ryOBaHe/OTKpagBaHe Ha KapTrata B
qy)KOnMHa
/2] 3actpaxoBkara ,,[lomor npu mpryBane” € 3a
CbOUTHSI, HACTBIIWIM W3BBH TEpPUTOpUATA Ha
Penybnuka bBearapus wu  crpaHaTta, YMNATO
IrpaXJaHUH € 3acTpaxOBaHOTO JIMLIE U € C
BaIuAHOCT 365 1HM ¢ AaBTOMAaTU4HO
IIOJITHOBSIBAHE IpU MOAHOBSIBAHE Ha KpeAUTHATa
KapTa.
/3/ B ciyuaii Ha U3pa3eHO OT KIMEHTAa U3PUYHO
chbIylacHe 3a BKJIIOYBaHE B TIpymnata Ha
3aCTpaxOBaHUTE JIMIA 10 3acTpaxoBKa ,,[lomorn
IpU IBbTYBaHE™, Upe3 MOCTaBSHE Ha TOIMHC Ha
CbOTBETHO 0003HaYeHO MSICTO B
JI0TOBOPa/AOIBITHUTEITHO criopasyMeHHe,
bankara npenocrass Ha knueHTa CepTudukar Ha
3acTtpaxoBaHo Jmne u OOmuM ycrmoBus Ha
3acTpaxoBka Jllomom npu nmbTyBaHe” Ha
KapTogbpkatenu. KIMEHTBT ce chriacsBa C
OOuuTe yciaoBus, KOUTO ChABPKAT MOKPUTHUATA
Ha 3acTpaxoBkara u cbc Cepruduxarta, KOWUTO
ChIbpKA U JINMUTHUTE Ha 3aCTPAaXOBKATA.
/4] Tlpu Bb3HHMKBaHE Ha CHOMUTHE, KOETO Hajara
MIOJI3BaHETO Ha 3acTpaxoBkara, KiueHTsT e
JU'BKEH Jla ce 00aau Ha TpPEJOCTABEHHUTE MY
Tesie()OHU Ha aCUCTHUpAILaTa KOMIIaHHUS.
/5/  KnumeHTBT JaBa CBIJIACHETO CH TpPHU
u3IUIalaHe Ha oO0e3lIeTeHHe 10 HaCThINIO
ceouTHe, bankaTa 1a npenocraBu HeoOXoIuMara
uH(popMalUs Ha 3aCTPaxoBaTes.
/6/ 3a nombaHHUTENHUTE yeayrH 1o ai.l, 7.2 u 3
KnueHThT ABIKM Takca ChIVIACHO JeHcTBalaTa
Tapudpa na bankata kpM jgarata Ha
npegocTaBsiHe Ha yciyrara /Tapudara/.
YJI.11. Kapture  Visa  Platinum/MasterCard
Platinum/ MasterCard Platinum — Private
Banking numMaT QyHKIMOHAIHOCTHTE Ha KapTUTE
no Yn.10 m B gnonmbiHeHue bankata u3naBa
Oe3ruiaTHO Ha kKiaMeHTa Priority Pass kapra,
KOSITO NPeroCTaBs Bb3MOXKHOCT 3a IOJI3BaHE Ha
ycyrute, chriiacHo pazaen XXII ot tesu O6mum
YCIIOBHS.
YJI1.12. Kapture DSK MaxiCard/Maxi Go/Maxi
Go Credit ca KpeIUTHH KapTH, HOCEUIH JIOTOTO
Ha VIS, 3a JIOCTBII 10 TPEIOCTABEHUS KPSIUTCH
mumuT. Kaptute ce nznaBaT mo cMeTka B JIeBa C
TSX MOTraT Ja C€ H3BBPIUIBAT OIEPAIHUUTE IO
Un.6, T. 1-3 1 7-9.
YJI1.13./1/ Kapture DSK-MTel Silver/DSK-
MTel Gold ca cepBMecTHH KpeaWTHH KapTH Ha
“Moounten” EAJl /“Mobunrten”/ mn bankara,
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HOCEIH JIOroTo Ha Visa, ¢ KOMTO MOraT Jia ce
m3BbpmIBar omnepauunte no 4Ym.6. Kaprurte ce
W3/1aBar Ha:

1. AOonatu Ha MoOunTen, BKIIOYEHH B
cerMmeHT A (3nmatHa KiIyOHa Kapra) 1O
nporpama ,,M-Ten Kiy6” 3a KapTu
DSK-MTel Gold.

2. AOoHatm Ha MoOuaTea, BKIIOYEHU B
cermenT B (CpeObpHa kinyOHa KapTta)
nmu cermeHT C (kimyOHa kapra Kiacuk)
o nporpama ,,M-Ten Kiy6” — 3a kaptu
DSK-MTel Silver

2] KaprombpkaTenure Ha KpPEAUTHH KapTh
DSK-MTel Gold mon3Bart 3actpaxoBka ,,Ilomorr
IIpU TbTYBaHE .

YJI1.14. /1/ Kpenutna kaprta DSK-CBA /Kaptata/
e cbBmectHa kapra Ha IBA  Acer
MenumxmbaTr Al /“LIBA”/ u bankara c
¢dbyHkuroHamHoCcTHTe Ha OaHkoBa kKapra DSK
MaxiCard, Hocema aororo Ha MasterCard, u
KJIyOHa KapTa 1o nporpamara 3a josuinoct CBA
Club u Moxe na Obae M3aazeHa Ha KIMEHTH Ha
LBA, BKIItOUEHHU B Ta3u IIporpama.

/2] C kaprara DSK-CBA KiuneHThT mojyuyasa
OTCTBIIKHU TP TMOKYIKA HA CTOKH B ThPTOBCKHTE
ooektn Ha CBA, xouto ce akymyiupar O
KapTaTa CBITIACHO YCIOBHSATAa Ha IIporpamara
CBA Club u Bmocmeactsue wmorar nga ce
W3MOJI3BAaT [PU  CJICNBAalId  IOKYIKH B
ThproBckutTe o0exkTu Ha CBA.

/3] C npekpatsiBane Ha JloroBopa 3a KpeauTHa
KapTa, npu ycioBusaTa Ha TmaBa XX, ce
MpeKpaTssBa © MPAaBOTO Ha I[OJ3BAaHE Ha
KpeAuTHAaTa KapTa Karo KiIyOHa KapTa IO
nporpamata CBA Club. KnueHTsT € anbxeH aa
BbpHEe cBosATa Kapra DSK-CBA. Ilpu xenanue
OT HEroBa CTpaHa MOXKE JIa TTPOIBJIKH J1a TTOJI3Ba
ycloBUsiITAa Ha mporpamara 3a josuiHocT CBA
Club, kato moucka wu3maBaHeTO Ha HeOaHKOBa
kapta ot LIbA.

UJI.15. /1/TlpennogaBarenckara KpeauTHA KapTa
DSK-ITIC Credit /Kaprara/ e cbBMecTHa KapTa
Mexay  MexayHaponHa ~— IIpemnojaBarelicKa
UICHTU(PHUKAIIMOHHA KapTa (International
Teacher Identity Card — ITIC), mpaBara 3a
W3/laBaHE Ha KOATO ca TPEJOCTaBeHU Ha
Aconmanusra 3a mojroMarane Ha akaJieMUIHaTa
obmHocT /AITAO/ n GankoBa kapra MasterCard
Galaxy na banka JICK. Kpeautna kapra DSK-
ITIC Credit wmoxe nga ce wu3mgage Ha
IperoaBaTeld Ha peJloBHA ydueOHA MPaKTUKA B
MPU3HATH oT MuUHHCTEPCTBOTO Ha
00pa30BaHKMETO W HayKaTa YYHIIUIIA, JISKTOPH Ha
TPYIOB JOTOBOP KBbM CBIIUTE, WIH IIUIIA,
YIOCTOBEPSBAIIN KAaY€CTBOTO Ha MPEIoaaBaTel.
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[2] MexnaynapoaHata [IpenonaBaTencka
Nnentudukanuonna Kapra (ITIC) e cBeToBHO
MpU3HAT JOKYMEHT, JOKa3Ball CTaTyT Ha
npenogaBaten. C Hes ce Moily4aBa JOCTBI [0
CTIELIUAITHO JOTOBOPEHH npedepeHiumy,
HaMaJeHUs W YyCiayrd, 24-vacoBa JHMHHUS 3a
CIeIIHA MMOMOII U riodaiHa TeinedoHHa, (akc,
e—mail u yciayrara rj1acoBa Ioita.

/3/ CpoKkbT Ha BaJUIHOCT HA MPEAOCTABEHUTE C
kaprata AIIAO mnpedepeHnun € 10 Kpas Ha
KaJleHJAapHaTa TOJWHA, B KOSATO  HW3THYA
ChOTBETHATa aKaJeMHUYHA TOJIMHA U € MOCOYEH
Ha rppOa Ha kaprata. [Ipy MOJHOBSBAHETO WIIH
yAbJDKaBaHeTo  Ha  cpoka Ha  AIIAO
npedepeHInuTe, HA 3aHAaTa CTpaHa Ha KapTaTa
ce 3ajenBa NpeBaUAMpAI] CTHUKEp, YKa3Balll
HOBHS CPOK Ha BaJIMJIHOCT.

V. U3JJABAHE HA KAPTA

YJI.16. bankara u3naBa kapraTta Ha (DU3UYECKU
aWMna mo otkpura cMerka B bankara /Cmetkal,
Bb3 OCHOBA Ha ckiitoueHus Jlorosop. bankara cu
3ama3Ba IPaBOTO Ja OTKAaXKE CKIIOYBAHETO Ha
JloroBopa M uW31aBaHETO Ha KapTa, 0e3 nda
II0COYBA OCHOBAHUATA 3a TOBA.

YJI.17. /1/ bankara u3maBa KapraTa CbC CPOK Ha
BAJIMJTHOCT, ONIPE/ENICH B Y CIOBHSATA, B PAMKUTE
Ha KOWTO KJIMEHTBHT MOKE J1a M3I0JI3BA KapTara.
CpoxkbT Ha BaIUAHOCT HA KapTara H3THYa B
MOCTIeIHUS JISH Ha MECeNa/TOMHATa, TOCOYCHH
BBpXY JMIEBaTa i CTpaHa.

/2/ Cnen U3THYAHETO HA CpoOKa Mo ai.l ce u3maaBa
HOBa KapTa C HOB CPOK Ha BAJIMJHOCT Mo ai.l.
Kaprara He ce npeusnaBa, B ciydail 4e O Kpas
Ha Mecela, NMpeaxoxKaaml To3u, B KOMTO M3Thya
CPOKBT M Ha BauaHocT, KiuueHThT nopane
MHUCMEHO MCKaHe 3a mpeKkpaTsiBane Ha Jlorosopa.

/3/ bankata He mpeu3aBa KapTara, KOrato e
HaJMIE HAKOE OT OCHOBAHUSATA 3a MpEKpaTsBaHe
o Yin.87.

YJI.18./1/ bankara wuzgaBa kaprata g0 10
paboOTHU JHU OT OA0OpeHHEe Ha KpEeIUTHUS
JUMUT U 5 nipefaBa Ha KiueHTa 3aeHo ¢ KK ¢
nepcoHalieH uaeHTudukanmones Homep /ITMH/.

/2/ Tlpu monmy4yaBaHETO HAa KapTara W IJIUKa C
[IMH, KnuenTsT npoBepsBa LENOCTTA Ha IUIAKA
¢ IIMH wu cpaBHsABa oTneyataHata 4YacT OT
HOMepa Ha Kaprata B T1umka ¢ [IMH wu
CHOTBETHUTE U(DPHU OT HOMEpa BHPXY JIMIIEBATA
CTpaHa Ha KapTara.

/3/ Tlpu cvorBercTBHE, KIMEHTHT ce mojamucBa
Ha oOpaTHaTa cTpaHa Ha KapTaTra BbpXY IOJIETO
3a OTOpU3UpPAH TMOANUC B MPUCHCTBHETO Ha
cnyxuren Ha baHkara W IOTBBpKIaBa
IoJly4yaBaHeTO Ha Kaprara u mmka ¢ [IMH c
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MoJnu1ca cH B JeKIapanusaTa 3a
npeaaBaHe/BphIlaHe Ha OaHKOBA KapTa.
/4/  Tlpu HEChOTBETCTBHE MEXAy HOMEpa,
oTIIeYaTaH Ha JMIleBaTa CTpaHa Ha Kaprara u
TOo3M, mocouyeH B Immka ¢ IIMH, KnuenTst
OTKa3Ba MpueMaHeTo UM. baHkara ce 3aabiKaBa
na usgane 3a coOctBeHa cMmeTka B 10—aHeBeH
cpok HoBa kapta ¢ HoB [IMH.
/5/ baHkaTa axkTHBHpa KapTaTa B J€HS Ha
npenaBaHeTo i Ha Knuenra.
/6/ Knuentsbt TpsiOBa na 3amomuu cBosi [1MH,
clie]] KOeTO Jla YHUIIOXKHU JIUCTA, BbPXY KOHTO €
3aIMcaH.
YJI.19./1/ Kapratra u mwmuksTr ¢ IIMH ce
ChXpaHsBaT B [I0JIeJICHUETO—M3AaTen Ha bankara
B MPOJBJDKEHHE Ha IIeCT Mecella OT JaraTa Ha
u3/aBaHe Ha Kaprara. B ciywail ye He Obaar
norbpceHu oT KimeHTa B TO3M CPOK U HsiIMa
YCBOEH KPEAMUTEH JIMMUT, T€ CE€ YHUIIOXaBaT, a
JIoroBOpbT ce TMpekparsBa MpU YCIOBUSATA,
npeiBUJIeHU B HacTosmure OO ycaoBUsl.
2] Tlpu mpeusgaBaHe Ha KapraTa, HOBaTa KapTa
Ce CbhXpaHsfBa B IOJEJICHHUETO-U3AATeN Ha
bankara B mpoabiKeHHE Ha IIECT Mecela OT
M3/1aBaHETO Ha HOBaTa Kapra. B ciydail de B
TO3U CPOK KIMEHTHT HE MOTHPCU KapTaTra CU H
HAMa 3abJDKEHUs M0 Hes, baHkata mma mpaBo
Jla YHUIIOXKU KapTara u npekpatu JloroBopa mpu
yCIIOBHSTA, MpEeABUACHU B Hacrosumure OOmm
yCIIOBUSL.
YJ1.20./1/ KiameHThT MOXE Ja TIOHCKa OT
bankara u3gaBaHeTo Ha HOBa KapTa B CICTHUTE
CIIydau:

1. Tlpu yHumokaBaHe WU MOBPEXKIAHE Ha

KapTara.
2. llpm usryOBaHe, Kpaxk6a WM OTHEMaHe
0 IPYT HAYWH Ha KapTaTa.

3. Ilpwu 3abpasen [T1H.
/2] bankara W3mgaBa HOBaTa KapTa ChC CPOK Ha
BaauaHocT, mocoueH B Yi.17. KiumeHTBT €
JUTbKEH Jla BBPHE cTapara KapTa, KOATO ce
YHUII[O’)KaBa B HEroBo mpuchkcTBUe. [lpu
HeBpblllaHe Ha kaprara KimeHThT 3amama
Takca chriaacHo Tapudara. KnueHTsT He IBJIKU
Takca 3a HEeBbpHAaTa KapTa, B clydyail d4e e
mowickan ONoKMpaHe Ha KapraTa MOpaau
M3TyOBaHe/OTKpaIBaHe.
/3/ KnueHTsT 3amnaiia Takca 3a mpeu3aaBaHe Ha
Kapta cbrinacHo Tapudara, AeicTBamEa KbM
JaTara Ha Tpeu3/laBaHe.
UJI.21. Kaprata ¢ um ocrtaBa COOCTBEHOCT Ha
bankara.

VI. U3I1IOJI3BAHE HA KAPTATA
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YJI.22. /1/ KnueHThT ce 3aabpiikaBa Ja IOJI3Ba
KapTaTa camMO JIMY4HO M B CBOTBETCTBHE C
yCIIOBUSITA 32 U3J]aBaHE U MOJI3BaHe, IPEIBUICHH
B [loroBopa u te3u O01mm ycinoBus.

/2/ KnuenThT € panbkeH na mnasu  Kaprara,
3amMcaHata BbpXy Hed uHpopMmanus U
MEPCOHATM3UPAHUTE CPEJCTBA 32 CUTYPHOCT Ha
KapTara.

YJI.23./1/ KaumeHTpT MOXE Ja W3BBHPIIBA
omepalMyd € Kaprata CcH [0 pa3Mepa Ha
NOCThITHATA HAJIMYHOCT IO CMETKara, B
CbOTBETCTBUE C pa3Mepa Ha OMPEENICHUTE IO
HEroBara KapTa JUMHTH.

[2/  JlocThliHaTa HAJMYHOCT € paBHA Ha
HEHU3IOJI3BaHaTa YacT OT JOTOBOPEHUS KPEIUT U
coOCTBEeHH cpeacTBa, BHeceHH OT Kiuenra.
CoOcTBeHUTE Cpe/cTBa HE C€ OJIMXBSIBAT M HE
MPOMEHSAT pa3pelieHus KpeauTeH JHUMHUT U
JUMHUTHTE 33 TPAH3aKIUH.

/3/ Tlpu u3BBpIIBaHE HA MJIATEHKHU OIMEPAIMU C
KapTata ce W3MOI3BaT WBPBO COOCTBEHHUTE
CpeincTBa, a Ccliel HW3YepHBaHETO UM —
CpeICcTBaTa OT KPSIUTHUS JIMMHT.

YJ1.24. /1/ Tlnate:xxHu omepanuu C Kaprara ce

aonyckar ClICH IPOBEpPKa HaA: AOOCTHIIHATA
HaJIN4YHOCT, CBbCTOAHULCTO Ha KapTaTta n
JJUMUTHUTC 10 HEA u I/IIIGHTI/I(i)I/IIII/IpaHG

camosinyHoctra Ha Kimenta mo
CIICIHUTE HAYMHU:
1. Ilpm Ternene Ha mapu B Opoit or ATM —
ype3 BbBekAaHe Ha [11H.
2. Ilpm Ternene Ha mapu B Opoil upe3
tepmuHanHoO ycTpoiictBo [IOC Ha rume B
0aHKa M TpH 3aIUlalllaHe Ha CTOKU U
YCIAYTH 4Ype3 TEPMHHAIHO YCTPOHCTBO
I[TOC — uype3 BvBexaane Ha [ITMH u/unmn
noanuc BBpXYy Oenexkara ot [IOC.
W3uckBaHeTo MO Ta3M TOYKa HE ce
npuiara npyu 0e3KOHTAKTHU TUTAIIAHUS 32
CyMH JI0 TIOCOYEHHs B YcCIOBHATA
MaKCHUMaJIeH pa3Mmep.
3. Ilpu mnamanus B MHTEpHET M MOPBUKU
o noma/renedon He ce m3nonszsa [TNH,
a  WCTUHHOCTTa Ha  KapTrara ce
notBepkaaBa upes CVC/CVV u 3-D
napouia.
2] Tlpn tnamanus B MHTEpHET, KIMEHTHT MMa
NpaBo Jla M3BBPIIM JO TPU IUIAIIAHUS Upe3
WHTepHeT cTpaHUIM HAa THPTOBIH, OCUTYPSIBAIIH
BB3MOXKHOCT 3a mon3BaHe Ha SecureCode/VbV,
6e3 BpBeXkAaHe Ha 3-D mapouia, B ciyyail ye He €
3asBUJI PETUCTPUPAHE HA HOMEP Ha MOOWIICH
Tene)OH  WIM  TOYKBH  YCTPOWCTBO  3a
noiyyaBaHe/reHepupane Ha 3-D  mapoua.
HctrHHOCTTA Ha KapTaTa MpH Te3M IUIAIIAHUS ce

€IUH OT

/mommmc/



MOTBBbPXKAaBa caMo BBHBCKIAAHC Ha

CVC/CVV.

/3] MaxkcumanHata cyma 3a OC3KOHTaKTHa
TpaH3aKLUMsA, HaJ KOATO 3aIBbJDKUTEIIHO CE
M3KCKBa Bepudukanus Ha kiauenta upe3 [TMH ce
npuema u yrBBpkAaBa or MKO 3a Bcsika
ObpXkaBa M C€ CbhbIbpXKa B YCIOBUATA 3a
u3JaBaHe M O0OCIy)XXBaHe Ha IUIALIAHUA C
KpPEAUTHU KapTH C peBOJIBMpall KpeauT Ha banka
JCK.

/4] TlommuchT  BBPXYy  Oenmexkata  OT
TEPMUHAJIHOTO YCTPOMCTBO TpsibBa na Obie
UACHTUYEH C MOJMKCa BbPXy oOpaTHaTa CTpaHa
Ha KapTara M YIOCTOBEpPsBa pa3pellaBaHEeTO U
TOYHOTO U3IIBIHEHHUE HA OllepalusTa.

/5/ Tlpu mouckBaHe OT OAHKOB CIIYXKHTEN WU
Teproseu, KilmeHTBT npeacraBsd U AJOKYMEHT 3a
CaMOJIMYHOCT 3a WACHTU(UKALMS U IPOBEpKa Ha
noanuca My. HempencraBsHero Ha JOKYMEHT 3a
CaMOJIMYHOCT € OCHOBAaHME 3a OTKa3 3a
U3BbPIIBAHE HA IUIATEXKHATA OIepalusl.

4pes3

YJI1.25. /1] KiueHThT € IIBKEH €XKEMECEUHO, B
paMKHTE Ha OmpejesieH B YCIOBHUATA CPOK CIIE[
naje)xHara jaata (rpaTuceH Mepuo), 1a 3arania
MHHHAMAJTHA CyMa 3a PEBOJIBUPAHE.

12/ 3a xpenutau kapt Maxi Go/Maxi Go Credit
MHHAMAJHaTa CyMa 3a pEBOJIBHPAHE e
duKcHpaHa cyMa, YMHWTO pa3Mep € MOCOYEH B
VcnoBusita. 32 BCHYKH — OCTAHAIM  BHIOBE
KPEOIUTHH KapTH MHHUAMajgHata cyma 3a
peBOJIBUpAaHE € B pa3Mep, IpeCTaBiIsBall]
OpPOIIEHT OT YCBOEHAaTa dYacT OT KPEeIUTHHUS
auMuT. TIpOLEHTHT € TIocoUeH B Y CIOBHUSATA.

/3/ KOHKpETHHSAT pa3Mep Ha AbDKHMAaTa CyMa 110
al. 2 ce ChAbpKa B MECEYHOTO M3BICUCHHE II0
Un.63, an. 1.

/4/HemonyuaBaHeTo  Ha  W3BJICYCHHE  HE
0CBOOOX/1aBa KJIIMEHTA OT 3aJBJKEHHETO MY Ja
[0raci MUHHMAaJIHATa CyMa B TIOCOYEHUS CPOK.
/5/ Tlpu HeBHacsiHE Ha MHHHMAlHATa Cyma 3a
pPEBOJIBUPAHE B PAMKHTE HA TPATHCHHUS TIEPHO
[0 KapTara ce HauyKc/sBa Takca 3a HEBHECEHA
MHHHAMAJTHA CyMa, ChIbpIKalla ce B Y CIIOBHSTA.

VII. KPEAUT

YJI1.26./1/ bankara ornycka Ha Kinenta
PEBOJIBUpAIIl KPEAUT MO popMaTa Ha KpeIuTeH
JUMHT B pasMep, cbriaacHo Jloropopa, KOWTO ce
yCBOSIBA CIIe[l Y4YpeIsBaHE Ha CHOTBETHHUTE
obe3mneueHus, B ClTydail ue ce M3UCKBAT TaKHBa.
/2/ Cpok®bT 3a TOJI3BaHE HA KPEIUTA ChBIIAA ChC
CpoKa Ha BaluaHOCT Ha KapraTa.

qJj1.27. 11/ JlocThbBT MO0 KPETUTHHS JTUMUT
Ce OCHTYypsiBa upe3 KapTara.
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/2] 3a ycBoeHara YacT OT KPEOUTHUS JIUMHT
uype3 Tpanzakuuu 1o Yin.6, an. 1, 1.1-6 KnuentsT
3amiama MPOMEHJIMBA JIMXBa B pasMep Ha
JOTOBOPEHUS JIMXBEH TPOIEHT IO KpEIMTa,
nocoueH B JloroBopa, KOSTO ce HadHCIsABa
©KEIHEBHO BBPXY (aKTHUECKH TIOJ3BaHATa
cyma.

/3/ Bankata ¥Ma TpaBO Ja MPOMEHH JHMXBEHHS
NPOLICHT MO aj.2 MO pe/ia U MPH YCJIOBHSATA Ha
I'maBa X ot Te3u OO yCIOBUS.

/4/ B cnydaute, koraro Oblie TNPEBHIICH
KPEAUTHUST JIUMHT B PE3YyJITaT OT H3IIBIHCHUE
Ha Hape/eHu ornepanuu, BkiaountenHo u off-line
TpaH3aKIWU, ChOMpaHEe Ha IBDKUMHU TaKCU H
KOMHUCUOHH M JIp., MPEBUIICHUETO ce ohopms
KaTo Hepas3pelieH OBbpApadT M ce ONMXBSBA C
JMXBa B pa3Mep Ha JOTOBOPCHHUS JIMXBEH
nporeHT. KIMeHThT € [UThKEH Ja Ioracu cymara
Ha HepaspeuieHus OBbpApadT He3a0aBHO Cliex
y3HaBaHe 3a MPeBHIICHUETO. B cirydaunTe, koraro
MPEBUILIICHUETO € B PE3YJITaT OT H3IBIHCHUETO
Ha HapelneHH oT KimeHta omepanuu, ce cuuTa,
4ye KIHMeHTHT € y3Hall OT MOMEHTa Ha IOJaBaHEe
Ha HapekaaHero. bankara yBemomsiBa Kimenra
3a MPEBHUIIECHHETO C MECEYHOTO H3BJICUCHHE 3a
JIBMDKEHUETO 110 CMETKATa.

/5/ JluxBaTa 1m0 MPEAXOJHUTE ATMHEH € MpocTa
n ce m3umcisgBa Ha Oa3za 360 (Tpucta u
HIECTACCET) JUXBOAHM 3a TrTonuHa u 30
(TpuzeceT) JIMXBOHU 32 MECEll.

VIIl. OBE3IIEUEHMA

YJ1.28./1/  KpemutpT ce oOe3neyaBa C
obe3reueHus1, OnmpeeieHn OT baHkara 1mo Bu,
CTOWHOCT U JOCTATh4HOCT.

/2/ 3a yupensBaHe Ha oOOe3MEYECHHSITA Ce
CKIIIOYBAT CHOTBETHHTE BHAOBE JOTOBOPH B
u3UCcKyemara OT 3akoHa (opma. JIbpKaBHHTE,
HOTApHAIIHK U JPYI'W TaKCH 3a YYpeIsBaHETo,
MOTHOBSIBAHETO u 3aJIMYaBaHETO Ha
obe3mneueHusTa ca 3a cMeTka Ha KineHra.

/3] Tlo mpeuenka Ha bankata ce pomycka
OCBOOOJK/IaBaHE Ha O0OE3IEeYCHHE MO0 MCKAaHEe Ha
Knuenra, ako OICHKAaTa Ha OCTaBaI[OTO
obe3rneueHne € J0CTaThuHA IO OTHOIICHHE Ha
OCTaThKa OT KPeINTa MO0 MpereHka Ha bankara.

IX. OBCJIYXBAHE HA KPEJZIUTA

UJI.29. bankarta ompenenss MeceuyHa MajJeKHa
J1aTa, IIocodeHa B Y CIOBHUATA 32 CHOTBETHUS BUJI
KapTa. B ciryyait ye onpenerneHara rnajexsa gara
€ HepaOOTeH JeH, 3a TMaJeXxHa JjJara Ipe3
CBOTBETHHUSI MECELl CE€ CMATA HBPBUAT CIIEABAI]
paboTeH JieH.
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YJ1.30. /1/ KiunenrsT wuMa BB3MOXKHOCT Ja
roracsiBa 4YaCTUYHO WIIM H3ILIO 3aJbJDKCHHSTA
CH U BbB BCEKH €IMH MOMEHT, Upe3 MPEBOJI WIH
Yype3 BHOCKM B Opoil Ha Kaca B IOJICJICHHE Ha
bankara.
/2/ Tlpu MOCTHIIBaHE Ha CyMH, YCBOCHATA 9acT OT
KpEeAWTHHUS JHMHUT C€ ToracsiBa B ClIeqHATa
[TOCIE0BATEIHOCT:
a) JTBIDKUMH MHHUMAJTHA CyMH 3a
PEBOJIBUPAHE OT MPEAXOIHH IIEPHOIH;
0) TUXBa, TAKCH;
B) YCBOCH KPEIHUTEH JIUMHUT 4Ype3 TPaH3aAKIHH
KbM IIOCJICAHA TaC)KHA J1aTa;
I') JINXBa, TAKCH, YCBOCH KPEIUTEH JIUMHUT

4ype3  TpaH3aKIMU  ClIeX  IOCIeAHa
HaJe)KHa Iara.
/3/ KpenuTHuAT  JTHMUT ~ ce  PEBOJBHpaA

©XKEHEBHO C pa3Mepa Ha IoraceHara yacT OT
MIOJI3BAHUS KPEIHT.

/4] C uskirouenue Ha KpeauTHH Kapt Maxi Go
u Maxi Go Credit, B ciaydaii ye B paMKuTe Ha
rpaTucHuss nepuoa KiMeHTBT noracu Lemus
KPEIUT, YCBOCH KbM MAJACKHA JaTa, JINXBA BEPXY
CYMHTE, YCBOEHH 32 MOKYIIKAa Ha CTOKH M YCIIYTU
Ha [IOC Ha Thprosen 3a NpeaXOAHUS] OTUETEH
IepUoJl, He Ce HaYMCJIsABa.

YJI1.31. /1/ B ciayuaii ye 4eTHpHU MOPEIHU Mecela
CUMTAHO OT MeceYHaTa MajexHa aara, KiueHTsT
HE PEBOJIBUpA KPEIUTa CHU WIH PEBOJBUPA ChC
CyMH TO-MaJKd OT MHUHUMAJIHUTE CyMU 32
pPEBOJIBHpaHE 32 CHOTBETHHUSI MEPUOJI, MPABOTO
Ha I0JI3BaHe Ha KpeAuTa ce CIMpa.

[2/ Axo  KimeHTBT BHece  Jb/DKUMATa
MUHHMaJHa CyMa 3a pEBOJIBUpaHE JI0 Kpas Ha
cienBaiiys (eTH) rpaTUceH Nepruo, IpaBoTo Ha
MI0JI3BaHE Ha KpeJluTa ce Bb3CTaHOBSBA.

/3] Tlpu BHAcsHE HA CyMH B CiIy4auTe Ha ai. 1, 2
u 3, MOCTBIMIUTE CYMH C€ OTHaciT 3a
moracsiBane B onmcagara B WYin.30, am 2
MOCJIeI0OBATEIHOCT.

YJI.32. Axo KineHTbT He noracu 3albJI>KEHUETO
cu B pasmepa M B cpoka mo Yn.31, an.2,
MON3BaHETO  HAa  KPEAWTHHUS  JHUMHT  CE
npekpatsBa. B3emanetro Ha bankata 3a nenus
W3IIONI3BaH KPENUTCH JIMMHUT, HE3aBHCHMO OT
HauMHA, 10 KOWTO € QopMHpaH, CTaBa
M3HUCKYeMO W C€ OJIMXBsBa C JINXBA, PaBHA Ha
JeiCTBAIMS JTUXBEH MPOLEHT U C TOMBJIHUTEIHA
Haj0aBka 3a 3abaBa B pasMmep Ha 5 (mer)
NPOLEHTHU  ITYHKTA. [Tocnemunure 1o
MIPEIXOTHOTO U3peUCHHE HACTBIIBAT
aBTOMAaTUYHO, a aKO 3aKOHBT I'0 U3UCKBA — CIIE]I
yBeIOMJIEHHE J0 KiueHTta. bankata cnOupa
IBIDKUMUTE CyMU OT BCUUKH cMeTKH Ha Kinenra
B bankara, Bb3 OCHOBa Ha MPEJOCTABEHO OT HETO
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cbrijacMe ¢ noamucBaHero Ha Jlorosopa.
bankara wuMa mnpaBo JAa OPUCTBIIM  KbM
NPUHYIUTETHO ChbOMpaHe Ha B3eMaHUATA CH IO
ChaeOCH pel.

YJI.33. IIpu moracsiBaHe Ha HM3UCKYEM KpEAMT,
BKJI. OTHECEH 3a chOMpaHe IO cblaeOeH pefn,
BHECEHaTa CyMa C€ OTHAacs 3a IOracsBaHe Ha
3abJDKCHUATA B CJIEHATa I0CJIEI0BATEIHOCT:

Pa3HOCKHM, CaHKLIMOHMpallla JHMXBa, pPEIOBHA
JMUXBa, 3aKOHHA JIMXBa /ako ce JbIKA/ U
IJIaBHULIA.

YJI.34. bankatra wuMa m0OpaBO Ja MPEBbPHE
KpeiuTa B M3UCKYeM M IpU HapyliaBaHe OT
cTpana Ha KiieHTa Ha BCSAKO JPYro yciIOBHE IO
JloroBopa unu Ha Te3u O0IIHM yCI0BUS.
YJ1.35./1/ B cnyuaii ye KiaweHTHT 1mOI3Ba
MoBeYE OT €IWH KPEIHT, OTIycHaTu oT bankara,
bankara uma rpaBo npu U3UCKYEMOCT Ha KPEIAUT
OTIIyCHAT MO KpeIuTHa KapTa MOpajud CEpUO3HO
BIIOIIaBaHE Ha ()MHAHCOBOTO CBCTOSHUE Ha
Knuenra, nma npeBbpHE B  NOPEACPOUYHO
W3UCKYeMU M JAPYTUTE KPEIUTH, MOJI3BaHH OT
Kinenrta, He3aBUCHMO OT TSAXHaTa PEIOBHOCT,
KaKTO U 0OpaTHOTO.

/2] Bankara ympaxHsBa NMpPaBOTO CH MO aji. |
Kato otmpass a0 KiuneHTa mokaHa 3a IulanjaHe
Ha HENOraceHUTE CyMHU B CPOK OT 2 CEAMMIH OT
nojiyuaBane Ha mnokanara. Cien W3THYaHE Ha
TO3U CPOK HACThIIBa IpPEJICPOYHA HU3UCKYEMOCT
Ha JIPyruTe nmocoueHu ot bankara kpeauTu.

/3] Tlpu nemnamane ot KiueHtra mo To3u Win
Jpyr JOroBOp 3a KpeauT ¢ bankara, T uma
MpaBoO J1a OTKa)K€ WJIM Ja CIpPE YCBOSBAHETO IO
BCEKU OT MoJyi3BaHUTe OT KimeHTta KpemuTH 110
OTCTpaHsIBaHE HAa HEU3NbJIHEHHETO, WM J1a
MOMCKA TMPEJICPOYHO BpBIIAHE HAa YCBOEHUTE
CyMH Ha mnoi3BaHuTe OT KimeHTa KpeauTu
cbriacHo 4i. 432 ot ThproBCKuUs 3aKOH.

X. METOAOJIOT'MA ITPU OIIPEAEJIAHE HA
JIMXBEHMA [TPOLEHT ITO KPEAUTA

YJI.36. JInxBeHUAT MNPOLEHT @O KpeauTra €
3aBUCHM OT CTOMHOCTTa Ha JINXBEHUTE UHAECKCH
6-meceuen SOFIBOR, 3a kpeautu B jieBa win 6-
meceueH EURIBOR, 3a kpenutu B €Bpo U .
nonapu. B cioyuaute Ha oTpuuaTenaHa CTOMHOCT

Ha CBOTBETHHUS JIUXBEH HHJEKC, ChIlaTa ce
npuema 3a croitHocT 0%.
YJIL.37. IIpoMeHIUBHAT JINXBEH IIPOLICHT,

3aBucel oT 6-meceunuss SOFIBOR, ce npomens
ot Kpemutopa nBa mbTH B rojauHara, Ha 15
ssHyapu U Ha 15 romu. [IpomsiHaTa ce uM3BBpIIBa
CBIJIACHO  KOTHUPOBKaTa Ha  6-MECEUHHs
SOFIBOR, xosiT0 ce 00sBsiBa 1Ba paOOTHU JTHU
npeau 15 sHyapu u 15 romm Ha WHTEpHET
crpanunara Ha BHB (http://www.bnb.bg) wi B
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nHPOpPMAIIMOHHUTE CHUCTeMH Ha Reuters u
Bloomberg.

YJI1.38. IIpoMeHIUBUAT JIMXBEH IIPOLICHT
3aBucenl ot 6-meceunnsi EURIBOR ce npomens
or Kpenutopa nBa mbTu B roauHara, Ha 15
sHyapu u 15 romu. IlpomsiHata ce u3BBpIIBA
ChbIJIACHO  KOTHpOBKaTa Ha  6-Mece4HHUs
EURIBOR, kosiTo ce o0sBsiBa Ba pabOTHU JTHHU
npeau 15 suHyapu u 15 101M Ha UHTEpPHET
ctpanuliata Ha  EBpomelickara  bankoBa
®eneparus  (http://www.euribor-ebf.eu) wnmu B
uH(pOpMaLIMOHHUTE cuUcTeMH Ha Reuters u
Bloomberg.

YJI1.39. B cny4yaii 4e 3a CHOTBETHHUS JIMXBEH
ungekc (SOFIBOR wmm EURIBOR) Hsama
KOTUPOBKa KbM 12 4Yaca OBIArapcko BpeMe Ha
JeHs, KOWTO € JBa pa0OTHH JHU Tpeau 15
sHyapu wid 15 romu, bankara wu3noassa
nocieaHara  nyOnMKyBaHa — KOTUPOBKa [0
nyOJIMKyBaHe Ha HOBa, HO HE MOBeYe OT 1 mecell.
YJI1.40. B cmydaii ue 3a n30paHusi TUXBEH WHICKC
HsAMa KOTUPOBKH 3a IOBeue OT 1 Mecel, Wi Tou
€ TIpecTaHal Ja CbIIECTBYBa, JIMXBEHMST
MPOLIEHT MO 3aBapeHH [OrOBOpH, OazupaH Ha
EURIBOR wmun SOFIBOR u nHag6aBka, Ie ce
dbopMupa OT Ipyr MoAoOeH MyOIUYHO AOCTHIICH
MazapeH JIMXBEH WHIEKC UM HajabaBKa, KaTo
OOIIMAT JMXBEH MPOLEHT HE C€ MPOMEHS KbM
MOMEHTa Ha 3aMsHaTa. B To3u cinydaii bankara
yBegomsBa KimeHTta 3a cTOMHOCTTa Ha HOBaTa
TMXBeHa 0a3a chC CHOOIICHHUS HAa BHIHO MSCTO B
nojeneHussiTa Ha baHkarta W Ha HHTEpPHET
cTpaHuIaTa Ha bankara.

YJI.41. Ilpu nmpomsiHa Ha JIMXBEHUS IPOLIEHT
Kpenutoper yBenomssa Kimenra 3a ToBa IO
npensuaeHus B Yn.63 ot te3m OOmm ycnoBus
pen. HoBusT pasmep Ha NPOMEHJIUBHUS JINXBEH
UHIEKC, OT KOHTO 3aBUCH pa3MEpPBT Ha
MPWIOKUMHUS JIMXBEH MPOLEHT CE OMOBECTSBA B
opucure Ha Kpenutopa u Ha HHTepHer
CTpaHulaTa My.

YJ1.42. TlpomsiHaTa Ha JUXBEHMsI IPOLEHT I10
KpeauTa BiIM3a B CHUJla Ha IIbpBaTa clieiBalla
najiexHa Jara.

UJI.43./1/ 3a JloroBopH, CKIIOUYEHH MEKIY
01.01.2011 r. u 17.07.2014 r. BKI., INXBCHUAT
MIPOLIEHT MO KPEJUTa € 3aBUCUM OT 0a30B JIUXBEH
NpPOIEHT,  ONpeleNnsH Mo  ofo0peHa  OT
Kpeauropa Merononorus. JIMXBEHUAT MPOIEHT
ce MPOMEHs IMpH NMPOMsHA Ha 0a30BHs JIMXBEH
MIPOLIEHT MO pemenne Ha Kpenuropa.

/2/ Metononorusra 3a onpenensHe Ha 0a30BHS
JIUXBEH IMPOLIEHT, CTOMHOCTUTE U IPOMEHUTE MY
ce omoBecTsiBaT B opucute Ha Kpenuropa u Ha
NHTepHeT cTpanuiaTta my.
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/3/ Tlpy npomMsHa Ha JIMXBEHHs IPOLEHT,
bankara yBenmomsiBa Knuenra cbe choOmeHus Ha
BHUJIHO MSICTO B TojeNeHUsATa Ha baHkata u Ha
HNutepner cTpanunara Ha bankara.

UJlL44./1/ 3a [HdoroBopHW, CKIIOYCHH 1O
01.01.2011 r., bankarta uma IpaBO €IHOCTPAHHO
Ja  TPOMEHS  JIMXBEHUS  TPOICHT 10
MPEeIOCTaBeHUs] KPEeIUTEH JIHMHUT, 3a KOETO
yBenoMsiBa KIWeHTHTE MO MMOAXOMAI] HAYWH.
[Ipomsanata moxe nAa Oble H3BBpIIEHA MPU
HaJIWYMe Ha HAKOE OT CJIETHUTE OOCKTUBHH
YCIIOBUSL:

1. chIIeCTBEHO W3MEHEHHE Ha Ia3apHU
muxBeHnu uHaekcu (LEONIA, SOFIBOR,
EONIA, EURIBOR, LIBOR);

2. CbIIECTBEHO H3MEHEHHE Ha JIMXBEHHUTE
HUBa T0 HOBOJOTOBOPCHH [EMO3UTH OT
He(MHAHCOBH MHCTUTYLIMU, OOSIBSIBAHU B
cratuctukara Ha bwarapcka Haponana
baHka o oCHOBHU BaJIyTH U MAJEKU;

3. ChHINECTBEHO W3MEHEHHWE Ha Ccyam 3a
KpPEAUTHO HEU3MbJIHEHUE Ha JbpKaBaTa;

4. CBIIECTBEHO U3MEHEHHUE Ha BATyTEH KypC
€BpO/JICB, IATCKU J0J1ap/JIeB;

5. ChHINECTBEHO HM3MCHCHHE Ha TOJMIITHATA
uHpmanus (Ha MeceyHa 0a3a Bb3 OCHOBaA
Ha CBINMA MeECell Ha MpeaxoaHaTa
roguHa), W3MEpeHa BB3 OCHOBAa Ha
WHJCKCAa Ha TOTPEOWTEICKUTE IICHH 3a
bearapus (CPI);

6. CBINECTBEHO W3MCHEHHWE B IICHATa Ha
U3TOYHULIMTE 32  (UHAHCHpAHE W
Bb3MOXKHOCTUTE  Ha  baHkara  3a

VUHBECTULINH;
7. BBBEXJaHE Ha PECTPUKIMM OT CTpaHa Ha
bearapcka Haponna banka  BBpXy

O6ankoBara cucreMa u/unu banka JICK;
8. NpoMeHU B HOPMATHBHUTE AKTOBE, KAKTO
n B perynanuute Ha beirapcka Haponna
banka, 3acsramm QyHKIIMOHUPAHETO Ha U
HU3HUCKBAaHUATA KbM 6aHKI/ITe;
9. ceuiecTBeHa MpoMsHA B IApUYHATa
nonuTtvka Ha bearapcka Hapoana banka,
KaTo TIpeMaxBaHEe Ha BAJIyTHUSA Oopa,
oOe3lleHKa Ha JieBa, JEHOMHHAIMSA Ha
JeBa, CMsIHA Ha MapuTe.
/2] Bankara cuymTa 3a ChIIECTBEHA MPOMSHATA Ha
n30pOeHNUTE CTOMHOCTHM IOKa3aTeNd, KoraTto T
npeacraBisiBa YCTOﬁqHBa TCHACHOUA 3a ICPUOI
OT TIOHE 3 Mecela Ha3al.

XI. TTIPABO HA OTKA3

YJI.45. KnueHTbT MMa mpaBo, 0€3 Ja IBIKU
o0e3IieTeHre WM HeycToiika u 6e3 /1a mocousa
MPUYMHA, J1a CE OTKaXe OT CKIIto4YeHus J{oroBop
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B Cpok OT 14 nHu, cu”TaHo OT jJarata Ha
CKJIIOYBAHETO MY.

YJI.46. IIpaBoTo Ha OTKa3 OT CKJIIOYEHUS
JIOTOBOP €€ CMATa 3a YIPaKHEHO IPH YCIOBHE,
ye KnuenTsT usnparu ysenomiienue 1o bankara
Npey U3TUYaHE Ha KpalHus cpok 1o Yi.45.
UJL.47. YBegomnenuero mno Ym.46 tpsdOea na
ObJlec HANpaBeHO Ha XapTHEH WU JAPYr TpaeH
HOCHTETI, OCHUTypsIBalI] HEIIPOMEHEHOTO
BB3IPOU3BEXKIAHE Ha ChXpaHeHaTa
uHpopmanus, 10 Koito bankara uma 10cTh, MO
HA4YMH, KOWUTO MOXeE Jla Ob/ie I0OKa3aH ChIVIACHO
JEMCTBAILlOTO 3aKOHOAATENICTBO.

YJ1.48. /1/ Koratro KiueHTHT yrnpaskHH IPaBOTO
cu Ha orka3 or JloroBopa, TOM BpbIIa Ha
bankara rnaBHMIaTAa W 3amUiania  JIMXBarta,
HayuclieHa 3a [epuojia OT JaTraTa Ha yCBOsSBaHE
Ha CpeJCTBa MO KpeAuTa A0 Aarara Ha BpbLIaHe
Ha TJIaBHUIIATa, O€3 HEoNpaBIaHO 3a0aBsHE U HE
mo-kbcHO OT 30 KajeHIapHH IHH, CUUTAHO OT
U3IpAaIIaHeTo Ha yBenomiieHuero no bankara 3a
ylpakHsIBaHE MPaBOTO Ha oOTKa3. JlumxBara ce
M34HuCIIsiBa Ha Oa3aTa Ha yrOBOPEHUS B JI0TOBOpa
JIUXBEH MPOILICHT.

/2/ Korato KiHEHTBT € ympaKHHJI IPaBOTO CH
Ha oTkaz or JloroBopa, HO HE € MOracui
IbJDKMMAaTa cyMa ChIJIacHO all.l KbM JaTtara Ha
u3tnyaHe Ha 30-AHEBHHSI CPOK, OOCIY>KBaHETO
Ha KpeAuTa MpOabIKaBa CIIOpPE] YCIOBUSATA,
npenBuaeHu B JloroBopa 3a KpeauTHa KapTa H
Hacrosimute OOmm ycnosus. KnueHThT MOXe 1a
IIPOJBJDKY J1a MOJI3BA KapTara U IPeJOCTaBEHUs
KpEAUTEH JIMMUT, Clie[l KaTo MOJajae MHUCMEHO
MCKaHE 3a aKTUBHMpAHE Ha KapTaTa.

UJI1.49. Otkazpr Ha Kimentra ot ckitoueHus
JloroBop BiIM3a B cHia, JOTOBOPBT  C€
IpeKparsBa, U CMETKara, KbM KOSTO KapraTa €
Ouia M3/1a7ieHa ce 3aKpuBa, aKO YBEJOMJICHUETO
€ HampaBeHO B Cpoka u 1o peaa Ha Y45, Yn.46,
u Yn. 47 e uznbiHeHo ycnoBueto no Yn.48, an. 1.

X APYI'N  VYI'OBOPKH, CBLBP3AHU C
KPEIUTA

YJI.50. bankata wuma m@paBO Ja MPEXBBPIH
B3EMAHETO CHU IO JOrOBOpP 3a KpeOuTHA KapTa C
pEBOJIBUpAIIl KPEAUT Ha TPETO JIUIIE.

YJI.51.B canyuait Ha cmbpT Ha KimeHra
B3eMaHeTO Ha bankara moxe ma Obae cbOpaHO
OT BCEKM OT HEroBUTE HACIEJHUIHU CHOOPA3HO
HACJIEJICTBEHUTE UM JISJIOBE.

XI11. TOJIAILIEH TTPOIIEHT HA
PA3XOJIUTE U JIPYTU PA3XOJU 1O
KPEJIUTA

YJL.52. /1] ToaumrHMUAT TPOLEHT Ha Pa3XxoAuTe
(I'TIP) u3pa3siBa o01UTE pa3xoau KaTo roJUIIeH

/moanuc/

MPOLEHT OT OOLIMs pa3Mep Ha IMPeIOCTaBEHHS

kpeaut. Pasmeppr Ha [TIP e mnocouen B
JloroBopa u BKIIFOYBa:
1. Jluxsu;
2. KomucuonHno Bb3HArpaxacHue Ha
MOCPEIHUK.

/2] TTIP He BK/IIOYBA IOCOYCHHUTE IIO-A0IY
pa3xoau, KOUTO ca 3a cMeTka Ha Kinenra:

1. Pasxomute, kouto KnueHTHT TpsOBa na
3ariaTu 3a HEU3IbITHCHNE Ha
3aIbIDKEHUsATa cH 110 JloroBopa.

2. HorapuamHuTe TakCH, CBBpP3aHH C
yapeasiBaHe Ha 00e3meueHusITa.

/3] Obmara cyma, apmkuMa oT Kimenra,
mocodyeHa B JloroBopa BKJIIOYBA TJIABHHIIATA HA
KpeIuTa U pa3xouTe 1o ai.l.

XIV. TAKCHU, KOMHUCHUOHMU 3A T1OJI3BAHE
HA KAPTATA. OBMEHHU KYPCOBE

YJI.53./1/ 3a mznaBaHeto U OOCITYXBaHETO Ha
KapTata W 3a ONepaluuTe, U3BBPIIBAHU C Hes,
Knuentst 3amnama takcu cbriiacHo Tapudara,
JIefcTBaIlAa KbM JlaTaTa Ha ChOMpaHe Ha TakcaTa,
CbOTBETHO — KBbM JlaTaTa Ha HU3BbBPIIBAHE Ha
onepauusTa. [wvwxkumure ot Knnenra takcu ce
cbOupar ciayxkeOHO OT KpeOUTHHsS JHUMHT 4Ype3
CMETKaTa, KbM KOATO € U3/1aJieHa KapTaTa

/2/  Takcute, TNPWIOKHMH KbM JaTara Ha
ckiaroyBaHe Ha JloroBopa, ca TMOCOYEHH B
VYcnoBusta — HepasenHa yact ot Jloroeopa.

/3/ Bankara WMa MpaBO Ja MPOMEHS TaKCHUTE,
KOUTO TIpWjiara 3a W3BBPIIBAHU IUJIATEKHHU
yenyru.  [lpy  mpomsiHa  yBEIOMIIGHHETO Ce
M3BBPIIBA HAl-MaJIKO JIBa MEcella Mpeau JaTaTa,
Ha KOSTO TPOMEHUTE BIU3aT B CHUJIA, YpPE3
CHOOIIIEHNsI Ha ONpeNIeNieHH 3a TOBa MeCTa B
OaHKOBUTE CaJIOHH, KaKTO u ype3
myOJMKyBaHETO Ha TpOMEHUTe Ha VHTepHET
cTpanuniata Ha bankara. KnueHTsT MoOXke naa
MOJIy9M TIPH  TIOMCKBaHE  MPEABWKIAHUTE
npomenu B Tapudara Ha XapTHEH HOCUTEN B
odpuc Ha bankara. Ako He mpueMa IPOMEHUTE,
KnueHnTsT nMa mpaBo J1a ce OTKa)xe MUCMEHO OT
JIOTOBOpa, 0e3 /1a MmocouBa NMpuUYWHA U 0e3 Ja
OBIKU  00e3IeTeHNe WM HEYCTOWKa, Mpeau
JaTaTa Ha BIM3aHE B CHUJIa HA IPOMEHHUTE.

/4/ Bankata wWMa TpaBO Ja CTHMYJHUpPA CBOUTE
KIMEHTH 4Ype3 MPHIaraHeTO Ha OTCTBIKA OT
TaKCUTE MO0 all. | WK IpyTH CTeNUaTHU YCIOBUS
10 M3TOJI3BAHNUTE OT TAX KPESTUTHH KapTH.

/5! bankara He yBenomsBa KimeHtuTe 3a
MPOMEHU B JBIDKAMHUTE TaKCH, KOUTO ca IIo-
ONaronpusITHH 32 TAX.

YJI.54. /1/ bankata KOHBEpTHpa cymMaTa Ha BCSIKa
TpaH3aKlMs W3BBpPIIEHA B  CTpaHara, oOT
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OBITapCcCKU JieBa BHB BaJyTaTa Ha CMETKaTa IO
Kypc KymyBa Ha bankata 3a 0e3kacoBH
oreparu, OOsIBEH 3a JICHSI.
/2/ 3a Bcsika TpaH3aKIKs U3BBPIICHA B Yy)KOMHA,
cyMara Ha TpaH3aKIHUsATa C€ MpPEeBATyTHpa OT
BaJjyTaTa Ha TpaH3aKUUsATa BbB BajyTaTa Ha
cMmeTkaTa Ha baHkata (eBpo) 1o Kypc, onpezesieH
3a cporBeTHUsI JneH or MKO wu baunkara
MpeBalyTHpa IMOJIydeHaTa MO0 CMETKaTa U cyma
BBB BajJyTaTa Ha cMeTkara Ha Knuenra:
1. 3a cmerku B JieBa — MO Kypc MpojaBa Ha
bankara 3a Ge3kacoBu onepanuy;
2. 3a CMETKH B III. I0JIapu — OT €BpO B JieBa
[0 KypcC MpoJiaBa U OT JIeBa B L. J0JIapU
0 KypC KyITyBa 3a 0€3KacOBH OTEpaIHH.

XV. JOIIbJIHUTEJIHU KAPTU

YJI.55./1/ Tlo wuckane Ha Kmuenta (OcHoBeH
KapToabpkaTen) baHkara W3maBa KbM CMETKata
My ¥ JONBJIHHUTEIHUW KPEOUTHU KapTH C
peBOJIBHpAI KpeauT Ha uMeTo Ha KimenTa wimu
Ha TOCOYEHO OT HEro TPETO JIHUIE, 3a KOETO
Mexny Kimenra wu baHkata ce CckirouBa
JTOIBIHUTEIHO CliopasyMeHue KbM Jlorosopa.

/2] JIomrbTHUTENIHU KPEAMTHH KapTH MOrar Ja

6T>I[aT Hn3gaBaHHU Ha II'bJIHOJICTHHU n
HCIIBJIHOJICTHHU Jquna C JAOKYMCHT 3a
CaMOJIMYHOCT.

/3/ bankara uw3gaBa 50 4 Op. MONBJIHHUTEIIHU
KapTH OT CHIIMS BUJl KbM €IHA CMETKA, OT KOUTO
HE 1moBeue oT 2 Op. Morar ja ObJaaT U3AaICHH Ha
OCHOBHHSI KapTOJIbp)KaTell MO CISAHUTE BUIOBE
kaptu: DSK MaxiCard, Maxi Go, Maxi Go
Credit, Visa Galaxy, MasterCard Galaxy, Visa
Gold, MasterCard Gold, Visa Platinum,
MasterCard Platinum, MasterCard Platinum-
Private Banking.

/4/ " OCHOBHUAT  KapTOObpXKaTel  Ioema
OTTOBOPHOCTTA 3@ BCUUKH ACHCTBUSA, U3BbPIICHU
C JOMBJHHUTENIHATA KapTa W C€ 3aab/hKaBa Jia
3aro3Hae KapToabprKaTes Ha JOMbJIHUTEIHATA
KapTa ¢ TpaBWiaTa 3a TOJ3BaHE Ha OaHKOBa
KapTa, KakTO U C TMpaBaTa M 3adbJKCHHITA Ha
KapToabpIKaTeT Ha OaHKOBa KapTa.

/5/ Bcuvku Takcu U KOMHCHOHHU TIO OTEpallvHy,
M3BBPIICHU C TOMBJIHUTETHA KapTa, ca 3a CMETKa
Ha OCHOBHUS KapTOAbPKATEL.

/6/ KapTombspkaTenaT Ha JOMIbIHUTEIIHATA KapTa
MMa JOCTBI JI0 LENHs pa3Mep Ha JOCThbIIHATa
HAJIMYHOCT.

YJL.56. /1/ JlumuTHTe 32 NTOMBIHUTEIHUTE KapTU
Morar naa ObJaT TPOMEHSHU E€IUHCTBEHO OT
OCHOBHUS KAPTOAbPKATEL.

/2] OcHOBHUSAT KapTOABPIKATEI, O€3 ChIIIACHETO
Ha KapTOJIbpIKaTeNlsd Ha JOMBIHUTEIHATA KapTa

/moanuc/

MOJXKE J1a 3asBH OJIOKMpaHE Ha JOMBbIHUTEITHATA
KapTa.

YJI.57./1/ Kaprata u mnuksT ¢ [IMH morar na
ObJaT  TOJy4YeHM  KaKTO  OT  OCHOBHHUSA
KapToAbpKaTes, Taka U OT KapTOabpKaTess Ha
JOMBIHUTETHATA KapTa Cpellly MpelocTaBsHEe Ha
JIOKYMEHT 32 CAMOJIMYHOCT.

/2] B cay4auTe, KOrato KapTOXbPXKATEIAT Ha
JNOMBJIHUTETHATA  KapTa €  HEI'bJIHOJETEH,
JonbIHUTENHAaTa Kapta W miuksT ¢ [IMH ce
M0JTy4aBaT OT OCHOBHHUSI KapTObpPKaTEI.

YJI.58. KaprogbpkaTensiT Ha JON'bIHUTEIHA
KapTa MMa MpaBo Ja UCKa:

1. OiokupaHe Ha KapTara INpU H3TyOBaHE
WJT OTKpaJiBaHe.

2. BpeMEHHO OJIOKMpaHe Ha KapTaTa, 0e3 na
MOCOYH MPUYMHA 32 TOBA.

3. mpeu3daBaHe Ha KapTaTa B ciy4yail Ha
3a0pasen [IMH, kpax0a, wusryoBane,
YHUII[O’KaBaHE WM MTOBPEXKIaHE.

4. peructpupaHe/IpoMsHa Ha HOMEp Ha
MoOuseH TeneoH WIM TOYKbH 3a
nojy4yaBaHne/renepupane Ha 3-D mapomna,
BBHB Bpb3Ka C U3BBPIIBAHE HA TUIANIAHUS
¢ Tasu Kapra npe3 HMurepHer - upe3
noJlaBaHe Ha THUCMEHO HCKaHe B
nojeneHue Ha bankara.

YJI.59. JlombJiHUTEIHATA KapTa c€ JACaKTHUBUpA
aBTOMAaTUYHO C TMpPEKpaTsBaHe MPaBOTO Ha
I0JI3BaHE Ha OCHOBHATA KapTa.

XVI. KOMYHUKALIMA U IMTPEAOCTABAHE
HA UTHOOPMALMA

UJ1.60./1/ Bcuuku wW3sIBIEHHS C  TPABHO
3HaueHWe Ha cTpaHute 1Mo JloroBopa ce
W3BBPIIBAT JMYHO WM TI0 TIONIaTa, HA XapTUCH
HOCHTET.

/2] B cnydaii 4e crelnuajgeH 3aKOH HE H3UCKBA
npyro, baHkara wuMa TpaBo Ja M3BBpIIBA
W3SIBJICHHUS TI0 TPEAXOJHATA alliHEes, KaKTO |
BCAKAKBM HMH(DOPMAIIMOHHH W3SIBJIICHUS, H IIO
mocoyeHn oT KimeHTa eneKTpoHHa TIOIIa,
tenepon  (BkiI. ype3 SMS), aapec 3a
kopecnionaeHIms, kakto u upe3 JCK upekr, B
ciyuait 4ye wmexnay bankata u Kiuenra wnma
CKJIFOUEH JIOTOBOP 3a W3IOJI3BaHE Ha YCIYTHUTE,
W3BBPIIBAHU 4Ype3 CICKTPOHHUTE KaHaIW Ha
bankara. B mnpenBuaeHuTe OT 3aKOHa Clydau
bankara Moxe Ja TpaBH M3SBICHUS W Ype3
myOJTMKyBaHE HA OMPEJICIICHUTE 32 TOBA MECTa B
O0aHKOBUTE CaJlOHW, KakTO W Ha VHTepHeT
crpanuiata cu WWw.dskbank.bg.

YJL.61./1/ KiaueHThT MOXE JAa TONy4yaBa
unpopmanus uype3 SMS cpoOuieHus u 3a
W3BBPILIEHHU IJIATEKHU OINEpalldu C KapTara, B
CIIy4ail 4e 3asBH yclIyrata W IOCOYH HOMEp Ha

/mommmc/
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MobOuneH TenedoH, Ha KOWTO nma Obaar
W3MpaIianu SMS CHOOIIEHUTA.
3agBsBane/oTka3 Ha SMS ycnyru KineHThT
MOK€ Ja M3BBpIIBA U 4Ype3 HHTEPHET
Oankupanero Ha banmkara JICK  [lupekr,
MOJI3BAHO BB3 OCHOBA Ha OTJAEIEH JOrOBOD.
bankara cpOupa Takca, ChIJIaCHO JAeWcCTBaIaTa
Tapuda 3a mnomageHure 3a u3OpaliaHe Ha
MoOmiHus onepatop SMS choOmenus, 6e3 na
KOHTPOJIMpA A T€ ca MOoJy4eHH OT aboHara.
/2/ B cnydaii ye KIMEHTHT mpeMuHE KbM JApYyr
MOOWUJIEH OmepaTop, HO 3ama3u HoMepa CH, TOU e
JUTEKEH CBOEBpEeMEHHO na mHpopmupa bankara
WIM Ja TMpPOMEHH KOJAa Ha MOOWIHHUS CH
ormepaTop Ype3 UWHTEPHET OaHKUPAHETO Ha
bankara JICK upexr.

/3/ bankara uma mpaBo na wu3npama SMS
ChOOILEHUS 3a MPOMOLIMU W HOBU MPOAYKTH,
cpenry koero KimeHTHT MoOke Ja Bb3pa3u Ha
tenedona Ha Call Center: 0700 10 375 unu Ha e-
mail anpec - call_center@dskbank.bg.

YJI.62. KnueHThT € IIbXKEH B 7—IHEBEH CPOK
nucMeHo Jia nHpopMupa bankaTa 3a HACTBIMIH
MIPOMEHU B I'bPBOHAYAITHUTE JTaHHH,
MPEIOCTABCHH OT HEro MpH IOJANKCBAHETO Ha
JoroBopa. B nmporuBeH ciiydall  BCHYKH
YBEJAOMJICHHS, TIOKAaHU W JAPYTH ChOOIICHUS,
U3MpaTeHH Ha MOCIeAHUTe U3BeCTHU Ha bankara
azpec, eNEKTPOHHA Toma Wik TenedoH, ce
CUMTAT 32 MOJyYCHHU.

J1.63. 11/ bankara U3TOTBS MECCYHO
YBEIOMJICHHE 3a HAJIUYHOCTTAa IO CMETKaTa,

W3BBPILICHNUTE TpaH3aKIUU c Kaprara,
OBJDKUMHUTE TAKCU W JIMXBA, W3BBPLICHUTE
ITOTAILICHHS], MHHHMMAaJIHATA cyma 3a

peBonBHUpaHe, o0IIaTa IbDKAMA cyMa KaKTO H
cpoka 3a moracsBaHe. KimmeHTpT Moxke naa
MOJIyYd MECEYHOTO CU W3BJIEUCHHE Ha XapTUEH
HOCHUTEJ MPU MOUCKBAHE BBHB BCSIKO MOCIICHHE
Ha bankara. EjXeMeceyHOTO W3BJIECYEHHE 3a
JBIDKEHUETO 10 KapTaTa 3a U3TEKIIUs TEPHOJ] €
JOCTBIIHO B  HENPOMEHseM  BHUJ  4Ype3
€JIEKTPOHHOTO OaHkupaHe Ha bankara — 3a
Kimuentn, nonzeamu JICK dupext. Meceunoro
W3BJICUCHHE MOXE Ja OBbJe H3MpaliaHo u TI0
momiara Ha NOCOYEH OT KiaueHTa B JloroBopa
azpec.

/2] V3BBbplICHUTE IUIATEXKHH OIEpallu  ca
O0aHKOBa TaillHAa M CBEJIEHUS IO CMETKaTa ce
naBat camo Ha KiMeHTa W ymbJIHOMOIIEHH OT
HEr0 C HOTAapHAIHO 3aBEPEHO ITBIHOMOIITHO
JIUla, WIM MO YCTaHOBEHUsS OT 3akoHa 3a
KPEIUTHUTE WHCTUTYIIUH PE/I.

YJI.64./1/  JloroBopbT ce  CKIOYBa U
KOMYHHUKAIMATA MEXIY CTPAaHHTE IO HETO ce

/moanuc/

OCBIIECTBSIBA HAa OBJITAPCKU €3UK, aKO B HETO HE
€ MPEABUACHO JAPYTO.

/2] Bankara mpenocraBs Ha Kimenta OOmmre
yCIOBUSl, KakTO W HH(pOpMalus 3a TaKCHUTE,
JMMUTHUTE 1O KapTa M CPOKa Ha BaJIMIHOCT Ha
KapTaTa, IpUJI0KUMHU KbM J1aTaTa Ha CKIIOYBaHE
Ha [loroBopa, kaTo My npeaocTaBs Y CIIOBUSTA.
/3] KiaueHThT MMa mpaBO IO BCIKO BpeMe Ha
JerictBue Ha JloroBopa, mpu IOWCKBaHE, [a
nostyur Hacrosimure OOIIM yCcaoBHs, KakTo U Ja
T W3TETJIH B HEMPOMEHseM BHUJ OT MHTepHET
cTpaHuiaTa Ha baHkara, akTyaqHU KbM JaTara
Ha TIPEI0CTABSIHETO/U3TETIITHETO HM.

XVII. BAIIUTHU MEPKHU

IMEPCOHAJIEH NAEHTUOUKAIIMOHEH
HOMEP (ITTH)
YJI.65./1/ TIMH e renepupan oT bankara

CeKpeTeH KO/, CBBP3aH c Kaprara,
Mpe/cTaBiIsaBall KOMOWHAUs OT LU(PU, KOWUTO
ciyxu 3a uneHtudukanus Ha Kimenta u e
M3BECTEH CaMO Ha HETo.

/2] TINH ce u3mon3Ba caMo 3a WU3BBPIIBAHE HA
onepanuu Ha ATM unu I1OC, kaTo ce BbBEXa
OT KJIaBUATypaTa Ha TEPMUHAITHUTE YCTPOUCTBA.
/3/ KinneHThT € mipxeH na nasu csos IIMH B
TallHa, KaTo HEe ro CchoOIaBa HA HUKOTO, HE IO
3amMcBa BbPXY KapTara Uid BbPXY KakBaTo U Ja
€ Belll, KOATO ChXpaHsBa 3a€HO C KapTara, u Ja
B3eM€ BCUYKHU JIPYTH HEOOXOAUMHU MEPKH CpPelry
y3HABaHETO MY OT TPETH JIMIIA.

YJL1.66. /1/ Ako Knuentst 3a6paBu cBost [TMH
WU TO BBBENE TPEIIHO TET TMOpPEIHU MHTH, B
pe3ynraT OT KOeTO Kaprata ce OJOoKHpa,
KnneHtbT MOXe Ja moucka W3/1aBaHE Ha HOBaA
kapta ¢ HoB I[IMH xbM cbI1aTa CMETKa BB BCAKO
nojeneHnne Ha baHkara, KaTo 3amiaTH Takca
cbriacHo Tapudara.

/2/ KNUeHTBT MOK€ MHOTOKpPAaTHO Ja MPOMEHS
cBost [IMH ¢ HOBa koMOuWHaiust oT Upu 4pes3
TepMHuHaIHO ycTpoiictBo ATM na banka JICK.

KOJOBE WM IIAPOJIM IIPU ITUTAIDAHMA
[NPE3 HMHTEPHET W IIOPBYKMN IIO
[TOIIA/TEJIE®OH

JI.67./1/ CVC/CVV (3a xaptu MasterCard —
CVC, 3a kaptu VISA — CVV) e yHukanen 3a
BCSAKAa KapTa KO, CIyXKEIl 3a IpoBepKara Hu.
CVC/CVV ca mnocnenHuTe TpU LUPpPH OT
YHCIIOTO, OTIEYAaTaHO BHPXY MOJETO 3a TMOJIHUC
Ha rppba Ha KapTara.

/2] CVC/CVV ce BBbBeXa NpU TOUCKBAHE TPU
tanane npe3 VHTepHeT uiu MopbUKHU 110 Mola
WU TeNeOH.

/mommmc/
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/3/ KnueHThT € NIbKeH Ja Mma3d B TaiiHa
CVC/CVV.

YJL.68. /1/ 3-D napona (MasterCard SecureCode
(SecureCode) — 3a kaptu MasterCard u Verified
by Visa (VbV) — 3a xaptu Visa), e eqHOKpaTHa
napoJia, CBbp3aHa C KapTara, KOsTO C€ M3I0JI3Ba
Opy IUTaliaHusl npe3 MHTEpHET B JOMBJIHCHHE
kbM CVC/CVV. 3-D maposnara € pa3zaudHa mpu
BCSIKO TUIAIIaHE.

/2/ BwBexmanero Ha 3-D mapomata OT
KapTOAbPIKATEIIs IPU U3BBPIIBAHE HA IIIAIAHHS
Ha CTOKH M yCIyr#u upe3 VHTepHEeT CTpaHHUIM Ha

ThPrOBLM, OCUTYpSBAllM  BB3MOXHOCT  3a
[IOJI3BaHe Ha SecureCode/VbV, e
3a]IbJDKUTEITHO.

/3] 3-D mapomara ce moay4aBa upe3 SMS
cboOLIeHNe Ha perucTpupan oT
Knnenra/nonbiHUTETHHS KapToAbpIKaTeI
HOMEp Ha MoOwieH TenedoH WM Upe3
YCTPOMCTBO 3a TEHEpUpaHEe Ha JIUHAMHYHA
napoJia (TOyKBH), aKo
KIMeHTHT/IOMBIHUTEIHUAT ~ KapTOIbpXKATel ¢
perucrpupat TaKoBa YCTPOHCTBO 3a
NOTBBPKIAaBaHE Ha IUIALIAHUSA C KapraTa Ipes3
HNuTtepner.

/4/ Tlaponara ce BbBEXJa MO BpeMe Ha MOKYIIKa
camo B Mutepner crpanuna ¢ joroto Ha banka

JACK, KkosiTo chabpka IapaMeTpUTe Ha
KOHKpEeTHaTa MOKYIIKa.

/5/ Knuentsr uma paBo na
pEeTUCTpUpA/IPOMEHsT  HOMEp Ha  MOOMIIEH

TeneOH WM Ja perucTpupa TOYKBH 3a
noy4yaBaHne/renepupane Ha 3-D mapoma upes
MO/IaBaHe Ha MHCMEHO HCKaHE B TMOJENICHHE Ha
bankara win upe3 HWHTEpHET OaHKHpPAHETO Ha
bankara - JACK Jupexkr.
Perucrpupanero/mpomMsHaTa 1O TPEIXOTHOTO
uzpeuenue, wusBbpiieHo uypes JCK upekr
3aJIBJDKUTEIHO CE€ TIOTBBPKIaBa 4Ype3 BaIUICH
WHCTPYMEHT 3a TOJIMUCBAHE HAa TPEBOIM KbM
TPETH JIUIIA.

3AJIBPXXAHE B TY ATM, U3I'YEBAHE,
[MPOTUBO3AKOHHO OTHEMAHE,
ITOBPEXX/IAHE

UJI.69. KnueHThT ce 3abiKaBa Ja na3u Kaprara
C rpmwxkara Ha J00Bp CTOMAHHWH, KaTO B3EMeE
BCUYKM HEOOXOJMMH MEpKH cpelly 3aryobara,
YHUIIIO’)KaBaHETO, MOBPEXKIAHETO U, KaKTO U
y3HaBaHEe Ha JaHHU, 3allMCaHu BBpPXY KapTara
WM HEWHHUTE TMEepPCOHAIM3UPaHNu CpEICTBa 3a
CUTYpHOCT OT Tpetu Juua. Ilpu 3agbpkane Ha
Kaprata B TEPMHUHAIHO YycTpoiicTBO ATM,
KnueHTsT € ambkeH Aa yBEIOMH He3a0aBHO
bankara. [Ipy HEBB3MOXKHOCT 1a BbpPHE KapTaTa

/moanuc/

Ha Knuenra, bankara u3maBa HOBa KapTra KbM
ChlIaTa CMETKa.

YJ1.70./1/ B cnydaure Ha wu3ryOBaHe,
IIPOTUBO3aKOHHO  OTHEMaHE, YHUIIO)KaBaHe,
MOBpEXJaHe, MOJANPABSIHE WIM H3IOJI3BAHE 10
Apyr HENpaBOMEpeH HayMH Ha  KapTara,
KnuentsT € mibxken na yBenomu bankara
He3a0aBHO, KaTo ChOOIIM JUYHUTE CU TaHHU WJIH
0 BB3MOXKHOCT HOMEpa Ha Kaprarta Wil
CMETKara CH.

/2/ YBeIOMJICHHETO MOXKE J1a ObJie H3BBPIICHO U
1o TenedoH, Mo BCAKO BpeMe Ha JEHOHOLIMETO
Ha Tteneponnus Homep Ha Call Center nHa
bankarta — 0700 10 375, nocouen u B Kaprara 3a
pasIamareiIHa CMeTKa

/3/ Bankara B3eMa BCHYKH HEOOXOAUMH MEPKH
3a COMpaHEe U3IMOJ3BAHETO Ha KapraTa JAO0pH
KnuentsT na e neiicTBan yMUIUIEHO WU IPH
rpyba HeOpeKHOCT, KaTo OJIOKMpa KapTrara 3a
U3BBPILIBAHE HAa TPAaH3aKLMU ClIeJ I0JyyaBaHe
Ha cboO1eHueTo ot Knuenra.

/4/ Tlpn nouckBane ot KimeHra, B cpok g0 18
Mecela OT JaraTa Ha YBEAOMJICHHETO Mo ai.l,
bankara My  mpenoctaBi — CbOTBETHUTE
J0Ka3aTescTBa, ye KIueHThT € HanpaBuil TakoBa
yBEJIOMJICHHUE.

YJI.71. B cpoka Ha BalMAHOCT Ha Kaprara
KnueHTsT MOXe J1a mojazie MUCMEHO MCKaHe 3a
aKTHUBUpAHE Ha KapTraTa, ako ChIaTa HEe € Omia
MEXJIYBPEMEHHO JI€aKTUBHpaHa, BBB BCSKO
noseneHue Ha bankara B pamkuTe Ha pabOTHOTO
it Bpeme. Koraro KineHThT He Moke moBede ga
U3MO0JI3Ba CBOsITA Kapra, baHkara u3gaBa HOBa
KapTa.

BJIOKUPAHE/IEAKTUBUPAHE HA
KAPTATA

YJI.72. bankara OjokMpa KapTaTta IO KeJaHHe
Ha KimenTta BB3 OcHOBa Ha MOJAJEHO OT HETO
HCKaHe.

YJI.73./1/ bankara Omnokupa Kaprata H B
CIIEZIHUTE CIy4au:

1. Tlpu nonmyyaBaHe Ha YBEIOMJIEHHE OT
Knuenra, ymbIHOMOIIEHO OT HEro JIMIE
niu Tpeto auue no Yin.70.

2. Ilpym mosyyaBaHe Ha YBEAOMIJIEHHE OT
KinenTa 3a oTka3 oT nmpenocTaBeHUs] My
KpeauT 1o pena Ha riasa Xl.

3. Tlpm HanmaraHe Ha 3amop BBpPXY CMETKaTa
Ha Knnenra.

/2] Bankara ¥Ma TpaBO MO HEWHa MpelEHKa J1a
Onmokupa WIM Ja JeakTHBHpa KapTarta 0e3
ChIJIACHETO Ha KapTOabpXkKaTels Mo OOEKTHBHU
MPUYUHH, CBBP3aHH ChC:

1. CurypHocTTa Ha KapTara
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2. CopbMHeHHe 3a Hepas3pelleHa yrnoTpeda Ha
KapTaTa WIM 3a yrnoTpeba Ha KapraTa C
e u3Mama
3. 3HAYUTEIIHO HapacHajd PHUCK - KIHEHTHT
JJa HE € B CBbCTOSHHME Ja W3IbIHU
3a0BJHDKEHUETO CH 3a miamade mo Ym.25.
an. 1.
/3/ B ciyuaute mo an.2 npu Bb3MOKHOCT TPEan
OnokupaHeTo/ NEaKTUBUPAHETO MU Hai-KbCHO
HEMOCPEACTBEHO clie] ToBa, baHkaTta yBegoMsBa
Knuenra 3a OGIOKMpaHETO/IEaKTUBUPAHETO Ha
KapTaTa W 3a [PUYUHHUTE, KOUTO ca IO
HAJIOXKWIHA, OCBEH aKO JaBaHETO Ha TakKaBa
uHpopmalugs HE € TIO3BOJEHO  MOpaau
CbOOpakeHUSI 332 CHUTYPHOCT WJIH C OIJIeHd
CHa3BaHETO Ha HOPMAaTHUBHU  HM3UCKBAHMS,
npermsiTcTBamy nHpopmupanero Ha Kiuenra.
/4/ YBenomaBaneTo Ha Kiuenra mo an. 2, T. 1 u
T. 2 ce W3BBpPIIBA MO HIKOM OT CIEIHUTE
HAYMHHU, KOWTO MO TmpereHka Ha bankara, c
orjes KOHKpETHUS Cilydal, € Hal-CUTypEeH:
1. CroOuieHne Ha cTpaHUIIATa 32 €IEKTPOHHO
Oankupane Ha bankara.
2. Jluuno cwpoOUIEHUE
€JIEKTPOHHOTO OaHKHpaHe.
3. Ha Ttenedon, mocouen or Kiwmenra u
perucTpupaH B cuicreMure Ha bankara.
/5/ bankata akTUBHpa CIY)XeOHO KapTH,
Onokupanu 1o an. 1 u 2, ciaen KaTto NMPUYMHHUTE
3a OJIOKMpaHEeTO OTHaJHAT, C M3KJIIYEHHE Ha
ciydaute 1o ai. 1, T. 1, KoraTo akTUBHpaHETO ce
M3BBPIIBA CJE] MOAAJEHO MHUCMEHO HCKAHE OT
ctpaHa Ha Knuenra.
/6/ Bankara mpeusgaBa KapraTra, KOrato Ts €
JeaKTUBUpPaHa 1o ai. 2, 1.1 u 2.
[7/ Tlpu Hew3mbIIHEHKE OT cTpaHa Ha KiueHTa Ha
3aIbJKEHUsATa My, IpenBujieHd B Te3n OO0mu
ycnoBusi, bankara uma mpaBo Mo BCSKO BpeMe Jia
JeaKTUBUpa KapTaTa, KakTo M Ja OTKaxe
MPEU3/IaBaHeTO WJIM 3aMEHSIHETO W ¢ JApyra
TaKaBa.

XVIII. OTTOBOPHOCT

YJI.74. /1/ KnueHTBT € mIbXeH ITUCMEHO Ja
yBenomu bankara 3a Hepa3pelieH!u Wik HETOUYHO
U3MBIHEHH TPAaH3aKIUU 0e3 HEOCHOBATEIHO
3a0aBsiHe, Clie/l KaTo € y3Hal 3a HepaspelieHaTa
WJIM HETOYHO M3ITbJIHEHA TPaH3aKLUs, HO HE IO0-
KBCHO OT 13 Mecemna oT maraTa Ha 3aJbiDKaBaHe
Ha cMeTkaTa my. Cmsita ce, ye KIMeHThT € y3Hal
3a Hepa3pelieHata WM HETOYHO W3IThIHEHA
TpaH3aKlUs HaW-KbCHO C TIOJIydaBaHE Ha
MECEYHOTO yBemomjeHue mno Y63, a mpu
M3M0J3BaHE HAa TEXHUYECKH CpeacTBa 3a
KOMYHHUKAIlMsi — B MOMEHTAa, NPEIBHUICH B
CHOTBETHUS JOTOBOP.

no Kionenra B
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/2/  baHkara He HOCHM OTTOBOPHOCT 3a
HEpa3pelmieHn  WIM  HETOYHO  U3MBJIHEHU
MJIATEKHU OINEpaly MO TO3M pasjiell, Korato He
€ T[oJy4wia yBeaoMJieHHWe 1o ail.l B
MPEIBUAECHUTE CPOKOBE.

YJI.75. B cny4dail Ha Hepa3pelleHa TpaH3aKIUs U
KOraTo He ca HaJUIle OCHOBAaTEIHU CbMHEHHUS, Ue
KnueHTsT € nelicTBas 4pe3 m3Mama, bankara
Bb3CTaHOBsABa Ha KiwmeHTta CTOMHOCTTA Ha

HEpa3pf€li€HaTa TpaH3aKnusd B HOPMATUBHO
OIIPCACIICHUTC CPOKOBC 3a TOBA. Korato ¢
HGO6XOI[I/IMO, bankara BB3CTAaHOBABaA

IJ1aTekHaTa cMeTKa Ha KimeHTta B ChCTOSIHHETO,
B KOETO Ts OM ce HaMmHpalia, ako Hepa3pelieHara
TpaH3aKIUs He Oelle U3MbIHEeHA.

YJ1.76. 11/  Pasmopembara na Y75 He ce
npwiara u  KimeHTsT moHacs  3aryowure,
CBBP3aHH C BCHUYKH HEPA3PCIICHU TPAH3AKIIHH,
MPOM3THYAIM OT U3IOJI3BAaHETO Ha HU3TyOeHa,
OTKpaJiHaTa WJIM HE3aKOHHO IPHUCBOCHA KapTa,
1o pasmep ot 100 nB.

/2/ An. 1 He ce mpwuiara, Koraro 3ary0ara,
Kpaxbara WM HE3aKOHHOTO IIPHCBOSBAaHE Ha
KapTaTa He ca MOIJIM Jla ObJaT YCTAaHOBEHU OT
Kiuenta mpenu TpaH3aKIMATa, OCBEH KOTATO
KineHdTsT € nelicTBai ¢ el u3mama.

/3] C w3kiroyeHHWe Ha CiydyauTe, B KOUTO
KnuentsT € geiictBan upe3 uzmama, KineHTHT
HE TIOHACS HHUKAKBH WMYIICCTBCHH BpEIH,
CBBP3aHH C Hepa3pelleH! TPaH3aKI[MHU, KOraTo 3a
W3BBpIIBAHE HA  OCIOpEHATa  TPaH3aKIIHS
bankara He e Ouia ycTaHOBMIIA CAMOJIUYHOCTTA
Ha KJIWCHTa TI0 HSIKOM OT IMPEIBHICHUTE B
Hactosuute OO YCIOBUS HAYHHH.

/4/ Cnen yBenomsiBaHe 1o pena Ha Yn.70
KnueHThT He TOHAacS HHUKAKBH HMYIIECTBEHH
BpeIM, TPOW3THYANIM OT H3IOJ3BaHE HaA
n3ryoeHa, OTKpajgHaTa WU HE3aKOHHO
MPUCBOCHA KapTa, C M3KIIOYCHUE Ha CIydauTe,
korato KnmeHTsT e neficTBan upe3 usmama.
YJL.77. bankara HOCH OTTOBOPHOCT 3a
HEHM3IIbJIHEHA  HWJIM  HETOYHO  HU3MIBJIHCHA
TpaH3aKIMs, OCBEH aKO JOKaXKe, Y€ JIOCTABUUKBT
Ha TUTaTeXHH YCIYTU HA TONy4yaTels € TOMy4Yu
cyMara Ha TpaH3aKIHUATa B CPOKOBETE 3a

MN3IIBJIHCHUC. B TC3U cirydan bankara
CBOCBPEMCEHHO BB3CTaHOBsBA cymMmara Ha
TpaH3aKOUATa U, Korato € MMPUIIO0KUMO,

BB3CTAaHOBSIBA CMETKaTa B CbCTOSHHUETO, B KOETO
T OM ce HaMupajga Npeau HU3IBIHEHHETO Ha
Tpan3akuusata. [Ipm mnowuckBane ot Knuenra
bankara mnpeanpuema AEUCTBUS B paMKUTE Ha
OBJDKAMATa TpuXka 3a  MpOoCIeIsBaHe Ha
TpaH3akuusATta u yBenomsBa KimeHnta 3a
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pesynrata, ©0e3 [1Oa W3UCKBAa OT IUIaTela
3ariallaHe Ha TaKCcH 3a TOBa.

YJI.78./1/ bankata HOCH OTIOBOPHOCT 3a
cbOpaHUTE TAaKCU U KOMHCHOHU U HAUUCICHHUTE
JIUXBU B PE3YJITAT OT HEU3IIBJIHEHHU WM HETOUYHO
U3MBJIHEHU TpaH3aklUWu, 3a KouTo bankara
orrosaps 1o Yi.77.

/2/ KnueHThT MMa MpaBO M Ha 0OE3IIETEHUE 10
II'BJIHUSL pa3Mep Ha IPEThPIEHUTE OT HETO BpeIu
CBIJIACHO OBITapCKOTO 3aKOHOATEJICTBO.

UJL.79. KnuenThT 3amiama Takca ChIVIACHO
Tapucdara B cinyyaute, KOrato ce OKaxe, 4e
yBEAOMJIEHHETO My 110 HUi1.74 € HEOCHOBATEIHO.
YJI.80. OTtroBopHOCTTa, TMpEABHACHA B TO3HU
pasjien, He C€ HOCH B CIy4auTe Ha U3BBbHPEIHU U
HENpeIBUJICHU O0OCTOSTENICTBA M3BHH KOHTpPOJa
Ha CTpaHara, [1030BaBalla ce Ha
CHILIECTBYBAHETO Ha TaKHBa OOCTOSTENCTBA,
MOCIEANIINTE OT KOWTO HEU30ekKHO Ouxa
HACTBIIMJIM BBIPEKU TMOJOXKEHUTE YCUIUS 3a
TAXHOTO MPEJOTBPATIBAHE, KAKTO U B CIy4YauTe,
koraro bankara e nelicTBana B M3I'BJIHEHUE Ha
HOPMAaTHBHO YCTaHOBEHO 3aJbJDKEHUE CIOpE
OBIATapCcCKOTO 3aKOHO/ATEJICTBO W
3aKOHOJIATEJICTBOTO Ha EBpONENCKUS ChIO3.
YJI.81./1/ bankara HE HOCH OTIOBOPHOCT B
Cily4ail Ha HEOCHOBATEJICH OTKAa3 Ha TPETH JIMIIA
Jla TpUeMar TpaH3aKLWU ¢ KapTaTa Ha baHkara
WM, ako uHUIMUpano ot Kiuenra miamane, He
MOXKe Ja ObAe U3BBPUICHO C Kaprara IIo
TEXHUYECKH, KOMYHUKAIIMOHHH WA JPYrH
MIPUYMHU, U3BBH KOHTpoJa Ha baHkara.

/2] TIpu ocnopBane ot KimeHTa Ha TUTaIiaHus
Ha 3abJKEHUS 32 MOJI3BAaHU KOMYHAIIHU YCIYyTH
ype3 ATM, bankara npemocraBs Ha Kimenra
HEO0OXOIMMUTE JIaHHU 3a TUTAIAHETO, aKO TaKOBa
€ OChIIecTBEHO. baHkara He HOCH OTTOBOPHOCT
IpU TPEIIHO TO0COYEeH aboOHaTeH HOMep MpH
TJIaIaHe Ha TAKUBA 3aIbJIKEHUSL.

/3/ Bankara He ¢ CTpaHa B OTHOIIECHHSITA MEKIY
Knuenrta w  TBProBuu, BKJIIOYHUTEIHO H
JOCTaBYMIIM Ha KOMYHaTHH YCIYTH, TMIpH
M3BBPIIBAHE HA TpPaH3aKIMK C KapTata U He
OTroBapsl 3a KayecTBaTa Ha IMpEAJIaraHUTE OT
THPTrOBEIla CTOKW W/WJIM YCIyTH, KaKTO W 3a
€BEHTYaJIHU CIIOPOBE, BB3HUKHAIU  MEKIY
Thproseua u KinveHnra no To3u noBoz.

UJI.82. bankata He HOCH OTTOBOPHOCT, aKO
HalpaBeHO OT TPETO JIMIE YBEIOMJICHUE IO
Yn.70 3a YHUILI0KaBaHE, u3ryoOBaHe,
OTKpaJiBaHe, TOJMMPAaBSHE WIM H3IMOJI3BaHE TIO
JpYT HEMpaBOMEPEH HAUMH Ha KapTa, € HEBSAPHO,
a bankara e mpeanpuena HEOOXOAUMHUTE MEPKH
B 3amura Ha Kiuenrta, kato e oOTkKa3zaia
0JI00pSIBAHETO HA TPAH3AKIIUHU C Ta3U KapTa.
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YJI.83./1/ KnueHThT € OTrOBOpPEH 3a BCHYKHU
3abJDKCHNS, IPOU3TUYAINN OT M3IIOJI3BAHETO Ha
KapTata ¥ OTroBaps 3a BCHYKH BpEIH,
NPUYMHEHN OT HEMPaBUIHOTO H3IOJ3BAaHE Ha
KapraTa.

/2] Tlpu HeusbJIHEHHE HA 3aIbIDKCHUSTA CH
KbM baHkata BBB BpB3Ka C IIOJ3BAHETO Ha
Kaprata, KiueHTBT HE MoOXe Ja TpaBH
BB3pPKEHHs, OCHOBAHM Ha OTHOIICHHUSTA MY C
TPETH JIMILA.

XIX. ITPOMEHHN B JIO'OBOPA U OBILIUTE
YCJIOBUA

UJI1.84./1/ bankara yBemomsBa KiueHrurte 3a
npomMern B OOmmTe yCcIoBHS U Y CIOBHATA,
HECBBP3aHM C OTIYCHATUA KPEeOuT M C
IIPEIOCTABSIHUTE IUIATEKHU YCIYTH, B 7-AHEBEH
CPOK clieJl U3BbPIIBAaHE Ha MIPOMSHATA MO HIKOM
oT HayuHUTEe, nocoueHn B .60, am.2. Ilpu
yBEIOMSIBaHE 4pe3 KPaTKO TEKCTOBO CHOOIICHHE
Ha TenedoH, B HETO MOXKE /1a C€ MOCOYH U CaMO
uHdopManug 3a U3BBPIICHATA NPOMSHA U 3a
MSICTOTO, KBJIETO € IMYOJUKYBAaHO ChABPKAHUETO
Ha U3MEHEHUTE OOIIN yCIOBHS.

/2] B cnyuyait ye mpomenute B OOIIUTE YCIOBHS
Ce OTHACAT [JI0 TMPEAOCTaBSIHUTE TUIATEKHU
ycayru, bankata yBemomsiBa Kimenra 3a
MPOMEHUTE Hail-Manko JBa Mecela Mpeau
Jnatata, Ha KOSATO TE€ BIM3aT B CHJIA, 4YpE3
ChOOIlIEHUS Ha OIpeNeJeHH 3a TOBa MecTa B
OaHKOBUTE CaJIOHHU, KAKTO u upe3
nyOauKyBaHeTo UM Ha MIHTEpHeT cTpaHHIlaTa Ha
bankara. KnueHTBT MOXe JAa MOIydd NpHU
MOMCKBAHE MpeIBWXAaHUTE IpoMeHH B O0muTe
YCIIOBUSI Ha XapTUEH HOCHUTEN B OQHUC Ha
bankara.

/3] Cnen w3BbpIIBaHE HA MPOMEHUTE MO al.l U
an. 2 bankaTa mpeycTaHOBsBa MpeJUiaraHeTo Ha
YCIIYTUTE NIPU IEUCTBAIIMTE MIPEAN U3MEHEHHUETO
YCIIOBUSL.

/4/ AKo He mpHeMa IMPOMEHMTE, 3a KOUTO €
yBenoMeH, KMeHThT rMa mpaBo Ja ce OTKaxe
MMCMEHO OT JO0roBOpa, 0€3 Ja MocoyBa MpUYHHA
u 0e3 Ja IBJDKM 00€3lEeTeHne WM HEyCTOiKa,
Mpe/y JlaTaTa Ha BJIM3aHE B CHJIa HA IPOMEHUTE,
CBOTBETHO B €JHOMECEUYEH CPOK OT I10JIy4aBaHE
Ha choOImEeHneTo mo ai. 1. JIoroBopsT ce cuuTa
MpeKpaTeH oOT JieHs Ha TOoJy4yaBaHE Ha
u3siBneHne ot KimeHta B TO3M CMHCHI WIH
BCSAKO JIPYTO U3SBJIEHUE, [T0KA3BaIll0 HECHIJIACHE
C U3MEHEHHUTE YCIIOBUSI.

/5/ Cuurta ce, ye KnueHTHT e npuen mpoMeHuTe
aKo HE € OTHpaBWJl HU3sABJIEHUE MO al. 4 B
IIPEIBUJIEHUTE CPOKOBE.

/6/ Koraro bankara pasmmpsiBa oOxBara Ha
yCIyTUTE, KOUTO MOraT Ja c€ H3I0J3BaT C
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Kaprata, ce cuumra, 4e KIHMEeHTHT € W3SIBUI
ChIVIACHE C TOBa, KOraTro, ako € HeO0XOIHMO,
3asiBM yclyrara B mojeineHue Ha bankata wim
9ype3 TEXHHYECKH CPEACTBA 32 KOMYHHKAIIHS,
KaKTO M KaTO M3I0JI3Ba HOBATa yCIIyra 3a IbPBU
nbT. B te3u cinydan KimeHTBT He Moxke J1a
YIpaXXH! MPaBOTO 1O a. 4.

[7] bankata w©He yBemomsiBa Kimenra 3a
MPOMEHH, TPEJCTABISIBAINNA Pa3lIUPSIBAHE HA
oOxBaTa Ha MPEAOCTABEHUTE YCIYTH, MPOMCHH,
KOUTO Ca IMO-0JaronpusTHYU 3a KIMEHTa, KaKTO H
BB3MPOM3BEKIANM [POMEHH B HOPMATHBHH
aKTOBE.

XX. CPOK HA JIOI'OBOPA.
I[TPEKPATABAHE. CPOK HA
BAJIMJAHOCT HA KAPTATA

YJI.85. JIoroBOpBT ce cuuTa 3a CKIIOYEH U BIM3a
B cwia c noamnucBanero My ot Kimenra u ot
yIIBJIHOMOIIEH  cIykutedl  Ha  bankara.
JIoroBOpbT € BaJIUACH /10 IPEKPATABAHETO MY IO
HSKOW OT Ha4MHWTE, MpeaBueHu B Te3n OOum
YCIIOBUSI.
YJI1.86. /1/ JloroBOpBT c€ CKIItOYBA ChC CPOK Ha
NeiicTBHE, CHBIAAAI ChC CPOKA HAa BAJIUAHOCT HA
KapTaTa, BKJIIOYUTEIHO W B CIy4YaWTe Ha
IpeusgaBaHe Ha KapTara B CpOKa Ha BaJMIHOCT,
npenBuieHu B HactosmTe OOIK yCIoBHsl.
/2/ Cren M3THYAaHETO HA cpoka 1o ai.l ce u3masa
HOBa KapTa M JCWCTBHETO Ha JIOTOBOpa ce
[IOJIHOBSIBA aBTOMAaTUYHO 32 HOB IIE€PHUOJ], PABEH
Ha CpOKa Ha BaJIMJHOCT Ha HOBaTa KapTa, ako
HSIKOSI OT CTPAHUTE HE TO MPEKPATH O HAKOH OT
HauMHUTE, NOCOYeHH B HacTosmmre OOum
YCIIOBUS.
YJI1.87. OcHOBaHus 3a IPEKpATsIBaHE:
1. B caywaure Ha Yn.19 u Yn.84, and or
te3u O6mm ycnosust Ot Knuenra:
a) C M3THYaHE CPOKa Ha BAJIMIHOCT Ha
KapTara MpH MOJa/JleHO MHCMEHO HCKaHe
3a nmpekparsBane Ha J[orosopa nmo Ymn.17,
an.2.
0) ¢ 1-MeceyHO MMCMEHO IIPEIU3BECTHE.
2. Or bankara:
a) C IByMECEYHO MUCMEHO MPEIU3BECTHE
0) 06e3 mpeau3BecTHE — MPU HapyllaBaHe
oT cTpaHa Ha KimenTta Ha ycimoBusATa Ha
JloroBopa unu O0ImuTe yCIOBUS
B) 0e3 mpemus3BecTHe, B CIydaid ue
bankara Obsie yBeqoMeHa, ye KnmueHTsT u
HEroB CBHIPYr MO cHiaTa Ha OpadeH
JIOTOBOP Ca  YrOBOPWUJIM  CBBMECTHO
pasnopexaaHe cbC CMETKaTa, KbM KOSITO
€ U3/1aJieHa KapTaTa.
3. Ilpy CcMBPT WM TIOCTaBSHE  TIOJ
3ampenieHne Ha KimeHnTta — OT JeHs Ha
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IIOCTBIIBAHC MU 3aBCXKIAaHC B bankara Ha

IIUCMEHO YBCAOMIICHUC oT
HaCJICIHUIIUTC, CHbOTBECTHO oT
Ha3HA4YCHUTEC HACTOMHHIIH HIIn

rnoneyurend. B ciaydallh Ha CcMBpPT Ha
Knuenrta nacnegHuuure My ca JUIbXKHU
na BbpHAT Ha baHkara kapraTa, KOSTO ce
YHHUII[OKABA.

4. B apyru ciayvau, IpeBUICHH B 3aKOHA.
UJ1.88./1/ C wHacTpmBaHe Ha HIKOE OT
ocHoBaHusATa 1o Yn.87 ce mpekparsBa
JloroBopbT B HacTTa, CBbp3aHa C M3JaBaHETO U
OOCITy’)KBaHETO Ha KpeAWTHATa KapTa KaTo
IJIaTeKeH UHCTPYMEHT.

2] C npekparsiBane Ha JloroBopa:

1. ce mpekparsiBa mpaBoTo Ha Kiuenrta 3a
MOJI3BaHE HA KPEe/UTa;

2. ce mpekpatsBa mpaBoTo Ha Kiuenrta 3a
NOJ3BaHE Ha Kaprata M Ha BCHYKH
JNOMBIHUTENHU KapTu. KITUEeHTHT e AirbkKeH
7la BbPHE KapTHUTE.

KapTHUTE ce I€aKTUBHUPAT,

4. cMeTkara, KbM KOSTO Kaprara ¢ Owia
u3zazcHa ce 3akpuBa. B ciydail 4de 1mo
CMETKaTa MMa OCTaTbhK, 10 pa3lopexiaHe
ot Knuenra ¢ nero, bankarta He HauMcrsBa
JMXBU BBPXY OCTATHKA.

/3/ B cny4yanTte Ha npeKpaTsaBaHe 110 WHUIMATHBA
Ha KiwueHra, npaBoTo 3a IOJI3BaHE Ha KpeauTa,
Ha KapTaTa U Ha BCUYKH JOMBJIHUTEIHUA KapTH Ce
MpeKpaTsBa B JICHS Ha M0JIaBaHe Ha MCKAHETO 32
IpeKpaTsBaHe, PECHEKTUBHO Ha Bb3PAKECHHETO
no wi. 84, an. 4.

YJI.89. /1/ C npekpatsBane Ha JloroBopa BCUUKU
B3eMaHusi Ha baHkara 1o jgoroBopa craBaT
U3HUCKYEMH, KaTO CE OJINXBSIBAT, OCBEH C JINXBA B
pa3mep Ha JOTOBOPEHHSI JIMXBEH MPOICHT BBPXY
yCBOGHATa YacT OT KPEOUTHHS IJUMUT U C
JOTBJIHUTENTHA Haa0aBKa 3a 3a0aBa B pa3Mep Ha
5 (mer) mpoueHTHH nmyHKTa. Cien mpeasiBsiBaHe
Ha MoJ10a 3a chOMpaHe Ha B3EMAHETO MO ChICOCH
pea OCTaTHhKBT OT TJIaBHUIATA CE€ OJUXBIBA ChC
3aKOHHAaTa JIuXBa 1o wi. 86 ot 33/1.

/2] KiueHTHT OTroBaps 3a BCHUKU HU3BBPIICHH
mpeau mpekpatsBaHeTo Ha JloroBopa omeparum
Y MPOM3THYAIINTE OT TAX 3aJBDKEHUS, BKI. H
TE3W, KOWTO HEe ca OWIM OCYETOBOACHU IpH
HACThIIBAaHE Ha CBOTBETHOTO OCHOBaHHUE 3a
npekpaTsBane. KIMEeHTHT OTroBapsi M 3a BCHYKH
JPYTH 33bJDKEHUS] BB BPB3Ka C M3MOI3BAHETO
1 o0CiTy’KBaHEeTO Ha KapTara.

/3/ TlpekparsiBanero Ha JloroBopa B 4acTTa,
CBBbp3aHA C OTIYCHATHA KpPEAWTEH JIMMUT,
HACTBIIBA CJ€Jl OKOHYATEJHO MW3IUIAIllaHe OT

w
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K.III/IGHTa Ha BCHUYKH JOBbIDKUMU CYMI/I KBbM
Bbaunkara.

XXI. PEJ] 3A [IPABHA 3AIIIUTA

YJ1.90./1/ bBankata pasriexia MOCTBHIHIH
BB3pKEHHS ¥ TIOBIIUTHATH criopoBe oT Kimenra
WM YITBIHOMOIICHO OT HEroO JIMIE BbB BPB3Ka C
NPEJOCTaBIHETO HAa IUIATEXKHU YCIAYTH H TO
yBEJOMSIBA 32 PEIICHHETO CH B CpPOK oT 15
pabOTHU JIHU OT TMOJaBAHETO UM.

/2] Axo bankara He ce MpOW3HECe B CpPOKa IO
NpeIXo/JHaTa AJIWHEs WM pPEHICHHETO # He
yaoBieTBopsiBa KiueHrta, TOil MOXKeE Ja OTHece
criopa 3a pa3riekKIaHe OT Ch3/aJcHaTa KbM

Komucuara 3a 3ammra Ha mnoTpeOUTENUTE
IIOMHMPUTEIHA KOMHUCHS 3a IUIATE)KHU CIIOPOBE.
Komucusita e mnpusHara 3a oprad 3a
QITEPHATHUBHO  PEILIABaHE Ha CIIOpOBE,

OTTroBapsll Ha MHW3HUCKBaHUATA, NPCABUIACHU B
3akoHa 3a 3aluTa Ha HOTpe6I/ITeJ'II/ITe.

[TomupuTeTHa KOMUCHS 32 TUIATEKHH CIIOPOBE:
I'p. Codus, ITIK 1000,

IIn. ,,CnaBeiikoB” Ne 4A

Ten. 02/9330 577 ;

Wutepuer ctpanuna www.kzp.bg

E-mail: adr.payment@kzp.bg

YJI.91. bankara e nibKHa Ja ce NMPOU3HECe U Ja
yBeqomMu nucMeHno KireHnra 3a peneHueTo cu mno
BCSKO IIOCTBIIWIIO BB3PAXKEHHE BHB BpPb3Ka C
MPEAOCTaBeHUS My  KPEAWTEH JIUMUT IO
JloroBopa B cpok 30 THU OT MOJTy4aBaHETO MY.
YJ1.92./1/ B cnyuait ye bankata He ce
npousHece B mnpeaBuaeHus no Ym.91 cpokx u
KOTaTo PEIICHUETO Ha bankara HE
ynosnerBopsiBa KinueHrta, Toli uMa mpaBo Ja
OTHECE criopa 3a pasriiexk1ane oT
MIOMUPUTEIHUTE KOMHUCHUH, Ch3JaJCHU 1O pefa
Ha 11aBa jeBeta, pazzaen Il or 3akona 3a 3amura
Ha TMOTpeOUTeNnuTe, KOraro ca HapylIeHH
HETOBUTE MpaBa M 3aKOHHU UHTEPECH.

2] TlomaBaHeTO Ha BB3pAXKEHHE WM Kajaba OT
Knuenta BbB Bpb3ka ¢ [loroBopa B yactra My
OTHOCHO KPEIUTHHS JUMHUT HE € 3aJbJDKUTEIHA
MPEANOCTaBKa 3a 0Opa3yBaHE Ha TMOMHPUTEITHO
IIPOU3BOJICTBO IO ail.l.

UJI.93. KnueHThT MMa MpaBo Jia MojaBa Kajaow,
cBbp3aHu c JloroBopa B 4YacTra My OTHOCHO
KPEIUTHUS JTUMUT, J0:

1. Komucusara 3a 3ammura Ha NOTpeOUTENHTE
KaTo  KOHTPOJEH OpraH IO  CHa3BaHe
n3uckBanmsaTa Ha 311K u 33I1:

I'p. Coous, IIK 1000,
IDn. ,,CnaBetikoB” Ne 4A, et. 3,4 u 6.

/moanuc/

I'opema nunaust 070011122
E-mail: info@kzp.bg

2. CexkTopHa TIOMHUpHUTENIHa KOMHUCHUS 32
pasriuexJaHe Ha CIOpoBe B o0iacTra Ha
(UHAHCOBUTE YCIYrd, BKIIOUUTEIHO W TIpU
MPEJOCTaBIHETO Ha (UHAHCOBH YCIYTH OT
pascTosiHMe, CBBpP3aHU C MPEIJOCTaBiIHE Ha
MOTPEOUTENICKU U UTIOTEYHU KPEIAUTH:

rp. Codus, ITK 1000,

. ,,CnaBerikoB” Ne 4A

teint. 02/9330 603

HHTEPHET cTpanuia: WWw.kzp.bg
e-mail: adr.credits@kzp.bg

Komucusta e npusHara 3a opraH 3a
QITepHAaTHUBHO  peEIllaBaHe HAa  CIIOpOBe,
OTroBapsll] Ha HW3UCKBaHUATA, INPEABUACHU B
3akoHa 3a 3aIuTa Ha MOTPEeOUTENUTE.

YJ1.94. Ilpunoxxkumo kbM  JloroBopa U Te3H
OO0mu ycnoBus € OTHOCUMOTO OBIArapcko
0aHkoBO M 0010 3akoHoaarencTtBo. Cropose
BBB BPB3Ka C THIKYBAHETO U MPUJIAraHETO UM CE
paspeiiaBaT OKOHYATEJIHO OT KOMIIETEHTHHS
OBJITAPCKU CHI.

XXII. IPYTU

YJ1.95./1/ KbM Bcsika IJIaTUHEHA KpEAWUTHA
kapta MasterCard Platinum, Visa Platinum u
MasterCard Platinum-Private Banking bankara
npenoctass O6e3ruiatHo Ha KnuenTa Priority Pass
KapTa, ocurypsBamia aoctein n0 Hax 900 BUIIL
caJIOHa IO JIETHIA B LIeJUs CBAT, HE3aBUCUMO OT
AaBHOKOMIIAHMATA W KJlacata, B KOSITO KIMeHTHT
bTYBA.

/2] TlompoOna wuHpopMmamHs 3a YyCIOBUATA 3a
non3BaHe Ha Priority Pass kapra, 3a BUII
caJloHuTe, ywacrBamiu B Priority  Pass
nporpamara — paOOTHO BpeMe, CIHEIHaTHH
YCJIOBHUSI U JAPYTH, C€ Chabpka B Priority Pass
Karasora, Koito Bceku KiMeHT noydaBa 3ae1HO
¢ Priority Pass kaprara, KakToO ¥ Ha HWHTEPHET
CTpaHHIIaTa WWW.prioritypass.com

/3/ 3a mocthn 10 mepcoHanmHata WHGOpPMAILUS B
UHTEpHET cTpaHuuaTta, KIueHTsT BbBEXIA
HOMepa Ha cBosTa Priority Pass xapra.

/4/ baHkaTta HE HOCH OTTOBOPHOCT 3a HEBSpHa,
HETOYHA WJIM HEbJIHAa HWH(OpMaIus, KakTo |
Bpenu, HacTbmwin 3a Kimenra B pesynaTar ot
MMPOMEHU B YCJIOBHSATA 3a MoJji3BaHe Ha Priority
Pass kaprta, KOUTO He ca MyOJIMKYBaHH.

/5/ Bankara He € CTpaHa B OTHOIICHHSTA MEKIY
Knuenture n oneparopure Ha BUII canonure u
HE HOCH OTrOBOPHOCT 3a TIPOMEHH B
Mpe/UIaraHuTe OT TSIX CTOKH M YCIYT'H, KaKTO W
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3a KayecTBOTO WM. baHkaTta Oka3Ba ChIACHCTBUE
IpU pa3peliaBaHeTo Ha CIOPOBE, Bb3HUKHAIM
Mexay oneparopure Ha BUII canonure wu
Knuenra.

YJI1.96. /1/ Priority Pass xapraTta ce m3maBa CbC
CpPOK Ha BaJIMJHOCT, CBBMAJAll ChC CPOKa Ha
BAJIMTHOCT HAa IUIATMHEHAaTa KapTa W MOCOYEH B
VYcnoBusra.

/2/ Tlpn npeusnaBane Ha Priority Pass kapraTta
nopajau u3ryoBaHe/OTKpa/iBaHe, rpemrHa
MepcoHANIM3AIMs WM Jpyra Npu4uHa, Kaprara
ce Mpeun3/iaBa ChC CPOK Ha BaJUIHOCT, ChBIIA Al
ChC CPOKA Ha BAJIMTHOCT HA IJIATUHEHATAa KapTa.
/3/ Tlpm mpeusnaBaHe Ha IJIaTMHEHaTa KapTa
nopaau n3ryoBaHe/OTKpaBaHe, rperiHa
MepcoHaNM3aIMs, U3THYaHE CPOKa Ha BaJTUIHOCT
WIN Jpyra NpUYuHA, Ce mpeusnaBa u Priority
Pass kaprara, cbc CpOK Ha BaTUAHOCT, ChBIIA Al
ChC CpOKa Ha BaJUJAHOCT HAa HOBaTa IUIATUHEHA
KpeAUTHA KapTa.

YJ1.97./1/ Hoctenbr no BHUII canonute ce
OCBIIECTBSIBA upe3 IMpekapBaHeTo Ha Priority
Pass kaprata Tpe3 CHENHAIHO  YETAIIO
ycTpoiicTBo Ha Bxoja Ha BUII canona nnum upes
PBYHO CHEMaHE Ha JIAHHUTE OT HEsl OT CIYKUTEN
Ha caJloHAa.

/2] Besixka  Banuagna — Priority  Pass  kapra
ocurypsia goctbi 10 BUII canonute Ha HeliHUA
MpUTEKATEIN, KAaKTO U HAa JPYTH JIUIA, TOKAHCHU
ot Hero BsB BUII canona.

/3/ 3a Bcsako mocemenne BB BUII camon
Kinentpr 3amnama Takca 3a BCEKH YOBEK,
CBIJIaCHO Y CJIOBHSTA, ACHCTBAIIM KbM JIaTaTa Ha
MOCEIICHHUETO.

/4/ llenata Ha mocemieHusTa BB BUII camonwn,
kouto KimeHTsT e u3Bbpmmia ¢ Priority Pass
KapTarta 3a ChOTBETHHUS MeEcCel, C€ yabpxka OT
cmeTkara Ha KiueHTta, KbM KOATO € W3Aa/JeHA
MJaTHHEHAaTa My KapTa, Karo cymara ce
npeBajgyTupa Mo Kypca, onpenaeneH ot bankara B
Uin.54.

/5/ KiimeHThT MOXe Ja OCHOpH IUTAll[aHUS Ha
meHn 3a nocemeHus BB BUII  camonu,
u3BbpIIeHu ¢ Priority Pass kaprara, B cpok ot 10
JTHU OT 3aJbJDKaBaHE HAa CMETKaTa My, 3a KOETO
CbOTBETHO C€ Mpujiarar ycCJIOBUSTa Ha TJiaBa
XVIIlI wa mnacrosmmre OOmM ycmoBus. 3a
TpaH3aKLKU, OCIIOPEHH CJIe]l TO3U CPOK, MaKap u
ocHoBartenHu, baHkara He HOCH OTTOBOPHOCT.
YJ1.98./1/ B  cimywaii Ha  um3ryOBaHe,
MPOTHBO3aKOHHO  OTHEMaHe, YHHUIIO)KaBaHE,
MOBPEX/IaHe, MOJANPABIHE WIM H3MOJI3BaHE IO
Ipyr HempaBoMepeH HauumH Ha Priority Pass
Kaprata, KiMeHTBT € IIbXKEeH Ja yBEAOMH
bankara o Bcsiko BpeMe Ha JEHOHOIIUETO Ype3
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obaxxmane go Call Center na bankarta, Ha Te.
070010375

/2/ KNnMeHThT HOCHM OTTOBOPHOCT 32 BCHYKH
nocemennsi BbB BUII canonu, u3BbplIeHH C
Priority Pass kaprara mnpenu MoOMeEHTa Ha
yBeJIOMsIBaHe 10 aj.l.

UJI1.99. B cnywaif, 4e KIMEHTHT MPEKpATU
JIOTOBOpA 3a TUIATMHEHA KapTa, ce MpeKpaTsiBa
MPaBOTO Ha MoJyi3BaHe Ha Priority Pass kaprara.
YJI.100. ObpaboTBaHeTO HA JIMYHU JaHHU 34
[[EINTEe HA aBTOMaTUYHHUS OOMEH Ha (hMHAHCOBA
nHpopManus B o0yacTTa Ha  JaHBYHOTO
obOnarane cwriuacHo JlaHBYHO-OCHTYPUTEITHUS
mporecyajgeH KOJEKC C€ U3BBpIIBA  4Ype3
ABTOMATUYHU CpPEJICTBA TMpH Cla3BaHE Ha
[IpaBoto Ha EBpomnelickusg cbo3, 3akoHa 3a

3amura Ha JINYHUTC JaHHH u Ha
MEKIYHAPOAHUTE  JOTOBOPH, IO  KOHUTO
Penybmuka bwiarapus e crpana. C  ornex

U3IBJIHEHUE HAa HOPMAaTHUBHO YCTAHOBEHUTE CH
3a1bJDKEHUA, bankara mpunara npoueaypu 3a
KOMIUIEKCHA IpOBEpKa Ha KIMEHTUTE, KaTo B
JONBIIHEHHE  TpeAoCcTaBs uWHpopManus Ha
Hanumonanna areHuus no npuxoaure.

XX, AOITBJIHUTEJIHU PA3IIOPE/IBA

§1 ITo cmuckaa Ha Te3u OOIIHU yCTOBUS:

1. . Tpanzakuus“ e I[UIaTeXKHA OMepauus C
0aHKOBa KapTa, U3BBPIICHA YPE3 TEPMUHATHO
YCTPOMCTBO UJIM UHTEPHET.

2. ,,Tpanzakmus on—line“ e TpaH3aKIus, KOSTO
ce omoOpsBa WIM OTKa3Ba He3abaBHO OT
aBTOpHU3allMOHHATa cucTeMa Ha bankara win
MEXyHapoaHaTa aBTOPU3AIMOHHA CUCTEMA.

3. ,,Ipanzakius off-line” e TpaH3akuus, KOSATO
HE U3MCKBA 0JI00OpEHHE OT aBTOPU3AIIMOHHATA
cuctemMa Ha baHkarta WM MeXIyHapoJHATa
ABTOPHU3AIMOHHA CHCTEMA.

4. ,KoHTakTHa” TpaH3aKkIus € IUIaTeXHa
omepanus ¢ OaHKOBa KapTa, U3BBPIIEHA Ype3
W34YMTaHe Ha MAarHATHaTa JIEHTa WA
MOCTaBsHE HAa Kaprata B 4YHI-YeTela Ha
TEPMHHATTHOTO YCTPOHCTBOTO.

5. ,,be3koHTakTHA” TpaH3aKUMs € TUIATeKHA
ormepaius ¢ OaHKOBa KapTa, U3BBPIIEHA Ype3
nOoONMMKaBaHETO W /10  TEPMHUHAITHOTO
yCTPOMCTBO 0€3 Ma € HeoOXoauMo TS /a ce
MpeKapBa WM ITIOCTaBs B YHIT-YeTela Ha
TEpPMHHAI

6. ,,MexIyHapoJHa KapTOBa OpraHU3aIlus "’ ¢
opraHm3alys, Ha KoATo baHkara e ujeH u uma
CKJIFOUCH JIOTOBOp 3a HM37aBaHE W TpPUEMaHe

Ha MeXTyHapOIHH 0aHKOBU KapTH.
MexayHapoaHata  KapToBa  OpTraHM3aIds
OpraHu3upa, MOAIBPKA 51 pa3BuBa

MCXKJAYyHapoaHa CHCTEMaA 3a IUIalllaHusa C
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7.

10.

11.

12.

0aHKOBM KapTH M IpeJocTaBs Ha OaHKUTE

yCIIyTH, CBBP3aHH C OOCIHY)KBaHETO Ha

0aHKOBU KapTH.

»» | EPMUHAIIHO YCTPOMCTBO €:

a) ,,TepMuHaIHO YCTPOUCTBO ATM
(Automated  Teller = Machine)* e
aBTOMATUYHO YCTPOWCTBO 32 U3BBPIIIBAHE
Ha OH—JIalH TpaH3aKIK1K ¢ 0aHKOBa KapTa
— TerJIeHe Ha Mmapu B OpoM, M3BBPIIBAHE
Ha MPEBOJIU MEX]y CMETKH M Ha JAPYrd
HEIUIATE€KHU U CIIPAaBOYHU OIEpalUH.

0) ,,Tepmunanno ycrporictBo [TOC (Point of
Sale, Point of Service)“ e aBTOMaTu4HO
YCTPOMCTBO  3a  U3BBpUIBAHE  Ha
TpaH3aKIUU ¢ OaHKOBa KapTa —TUTALIaHUs
Ha CTOKH WJIU YCIYTH MPU ThProBell WU
UHTEPHET U TETJIEeHE Ha napu B Opoil Ha
ruiiera B 0aHKOBU CaJIOHHU.

. »,PEBOJIBHpAIIL Kpeaur” e KpeauT,
MPEIOCTaBsIH 10 KPeAUTHA KapTa, IIPH KOWTO
ce joroBaps pasMmepa (IUMHUTA) U KpanHUA
CPOK, B paMKHUTE Ha KOHTO KPEAUTHT CE
yCBOsIBA W TIOracsiBa, KaTo 3a IlOraceHara
4acT OT KPEAUTHUSA JHUMHT C€ CYuTa
IIPEJIOCTaBEHA 32 IOBTOPHO YCBOSIBAHE.

. »llagexxna mata“ - OMpENeNeHO YHUCIO OT
Mecella, Ha KOETO C€ U3r0TBs U3BJIEUYECHUE 3a
KIMEHTa M KbM KOETO C€ OIpenessaT
TBIDKUMUTE OT HEro CyMH 3a IpPEIXOJHUs
OTYETEH MEPHUO/I.

,»OTUYETEH MEepUoA’‘ — MEPUOABT MEXKIY JIBE

NaJc)KHU JaTh C HaydaJllo JIeHAT Clieq

nbpBaTa MajJeXHa JlaTa U Kpall - BTOpara

najie’kHa JaTa BKIL.

»~MHHUMaJIHA CyMa 3a pPEBOJBHpAHE" —

OlpezesieHa CyMa, KOSTO KIHEHTBT €

JUTbXKEH Ja BHAcsl €KEMECE4YHO, B PaMKUTE

Ha TpaTHCHMs Iepuold. B 3aBucHMMOCT OT

BUJIa KPEIMTHA KapTa TS Ce U3UUCISABA KaTo:

a) MPOLIEHT BBPXY HaTPyNaHOTO
3abJDKEHUE OT JIMXBH, TakCHu U
TpaH3aKIUU KbM MaJIe)KHA J1aTa,

0) pukcupana MeceyHa cyma.

,»] pPaTHCEH Mepuon’ — MepHuo, Mpe3 KOMTo

KIIMEHTHT TPsiOBa Jja peBOJIBHpaA KpeauTa cU

C OmpeleleHa MHHHMajiHa CyMa 3a

peBoniBUpaHe. [leHAT ciien majexHaTa jiara,

Ha KOSITO C€ M3YHUCIIsIBA MUHMMAaJIHATA CyMa

3a peBOJIBUpAHE CE CUMTA 3a HayajHara Jiata

Ha TpaTHCHHUS NIEPHUOJ.

[Tpuemam HacrosuTe OOIIM YCIOBHS KM
JIOTOBOP OT..eevviiiiiiiiiiiieee, I.

| 30107 (535 S
/monmuc/

Tpu umena:

Jara:

/moarmuc/
Tpu numena:

JITBXKHOCT:
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