OBLLNY YCAOBUA HA ,BAHKA ACK*“ AA 3A NMPEAOCTABAHE HA NAATEXKHU YCAYTU
B cuna o1 1.09.2021 1.

OBLLIN MONOXEHNA
I. Unpopmaumsn 3a BaHka ACK KaTo AOCTaBUMK Ha MAATEXHU YCAYTY
1.1. ,banka ACK” AA (HapuuaHa no-HaTaTbk ,baHkaTa”) e TbproBCKO APYXECTBO, PErUCTPUPAHO B TbProBCKUS PETMCTbP KbM AreHums no BNMCBaHUATa
¢ EMK 121830616. Cepanviie n appec Ha ynpaBaeHue: rp. Cooua, ya. ,MockoBcka” Ne 19; ten: 0700 10 375, dakc: (02) 980 64 77; e-mail:
call_center@dskbank.bg: BIC/SWIFT: STSABGSF. 061010 paboTtHo Bpeme 3a baHkaTta ¢ KAMEHTU B opULMAAHM 3a cTpaHaTa pabotHu AHM e oT 8:00 po
17:00 u.
1.2. ,BaHka ACK” AA n3BbpLuBa HaHKoBa AEMHOCT Bb3 OCHOBaA Ha AMLeH3 Ne b 03, n3paaeH ot Bbarapcka HapoaHa HaHka, KOATO OCbLLECTBABA HAA30p
BbPXYy AEMHOCTTa.

II. Mpeamer u obxeart

2. HacTosiumte 061K yCAOBUS Ca HEPA3AEAHA YaCT OT AOroBopuTe, kouTo ,BaHka ACK“ AA (no-HaTaTbk HapuuaHa ,baHkaTa“) ckAtouBa ¢ GU3MUECKH
AMUA (Mo-HaTaTbK HapuyaHu ,KAMEHT") 3a NpeAoCTaBAHE Ha MAATEXHU YCAYTM 1 3a NOA3BaHE Ha NakKeTU OT NPOAYKTU W YCAYTM Ha baHkata, @ UMEeHHO:

a) PamKoB AOroBop 3a MPEAOCTABSHE Ha MNAATEXHW YCAYTU U BCUUKU AOMBAHUTEAHU CMOPaA3yMEHWUS KbM HEero (HE3aBUCUMO OT TOYHOTO UM
HavMeHOBaHWE) 3a OTKPUBAHE Ha pasnAallaTteAHa cMeTka W/WAK 3a U3paBaHe U 06CAyXBaHe Ha AebWUTHa KapTa U/UAKM 3a U3paBaHe U 06CAyXBaHe Ha
KPEAWUTHU KapTu U/WUAK 38 AOCTBIN A0 EAEKTPOHHUTE KaHaAW, U/MAM 3a NMOA3BAHE Ha NaKeT OT NPOAYKTU U YCAYTU. PAaMKOBUAT AOTOBOP, 3a€AHO C BCAKO OT
CKAKOUEHUTE KbM HET0 AOMbAHWUTEAHUW CMOPa3yMEHUs, MMa CUMAaTa Ha CaMOCTOATEAEH AOrOBOP 3a CbOTBETHUS MPOAYKT UAU YCAYTa.

6) AoroBop 3a OTKpMBaHe 1 06CAYXBaHE Ha pa3nAalllaTeAHa CMeTka, AOroBop 3a U3paBaHe U 06CcAyxBaHe Ha AebuTHa KapTta, AOroBop 3a U3paBaHe U
obcAyXBaHe Ha KpeAUTHa kapTa, AOroBop 3a NpeAoCTaBsiHe Ha AOCTbM AO EAEKTPOHHU KaHaAM, AOroBOp 3a NOA3BaHE Ha MakeT OT MPOAYKTU U YCAYTH,
HEe3aBMCUMO OT TOYHOTO HAMMEHOBaHME Ha TE3U AOrOBOPU.

B) ApyrM AOroBopu U crnopasymMeHusi, He3aBUCMMO OT HAaUMEHOBAHUETO UM, B KOUTO U3PUYHO € NPEABUAEHO MPUAOXEHWUETO Ha HacTosLlmMTe O6LLM
YCAOBWSI KbM TSIX.

2.1. OcBeH ako B HacTosiLuTe OBLLM YCAOBUSA € NPEeABUAEHO APYTro, HABCSAKbAE B TSX, KbAETO € U3MOoA3BaHa Aymata ,,AOroBop* MAM HEMHU CAOBOGOPMMU,
ce “Ma NPeABUA HAKOIM OT AOrOBOPWTE, MOCOYEHU B T. 2., 6. ,8", ,6” 1 ,B“.

2.2. [puv yroBopeH” B MHAMBUAYAAHUSA AOrOBOP CMeLManHU YCAOBUS, KOUTO CE OTKAOHSIBAT, OTMEHAT U/WAM BAM3AT B NPOTUBOPEUMNE C OTAEAHU KAAY3U
oT HacToswuTe OB6LLM YCAOBUS, MPEAUMCTBO MMAT YTOBOPEHWTE CNELUManHU YCAOBUS.

Ill. 06wy NpaBKAa 3a YCTAaHOBSIBAHE Ha MAEHTUUHOCT, CKAlOUBaHe Ha AoroBop v pabota ¢ AMua, NpeacTaBAsaBaLM KaveHTa

3. lpu ckatouBaHe Ha AOroBOp, KAKTO U MO BCAKO BPEME Ha HEeroBoTO AeWCTBUe, baHkaTa upeHTMOULMpPa KAMeHTa Bb3 OCHOBA Ha MPEACTaBeH
BaAMAEH AOKYMEHT 3@ CAMOAMUYHOCT, M3AAAEH CbIAacHO AEWMCTBALLIOTO 3aKOHOAATEACTBO Ha AbPXaBaTta, YMITO rpaxAaHuH e. AKo KAMEHT e rpaxaaHuH
Ha NnoBeue OT eAHa AbPXaBW, TOM NpeAcTaBsa npea baHkata BaAMAEH AOKYMEHT 3@ CAMOAMUYHOCT, U3AAAEH CbIAGCHO AEMCTBALLOTO 3aKOHOAATEACTBO Ha
BCSIKa eAHa OT Te3W AbpxaBu. Bcekn KAMEHT - uyxaeHel, yaocToBepsiBa npea baHkaTta v npaBoTo cv Ha npebuBaBaHe Ha TeputopusTa Ha Penybanka
BbArapus, upes npeaAcTaBsaHe Ha BU3a UAM AMUEH AOKYMEHT 3a npebrBaBaHe.

3.1. KAWEHTBT € AAbXEH Aa YBEAOMM NUCMEHO baHkaTta npu u3paBaHe Ha HOB AOKYMEHT 3a CaMOAMYHOCT, MOPaAM M3rybBaHe, OTKpaaBaHe, U3THuaHe
Ha CpoKa Ha BAaAMAHOCT MAM MOPAAM NPOMSAHA HA AGHHUTE B HETO, KAKTO U AA NPEACTaBM TO3WM AOKYMEHT B baHkaTa 3a oTpasasaHe Ha npomMaHarta. Mpu
pasAuuMe B MMeHaTa MeXAy HOBUA AOKYMEHT 3@ CaMOAMYHOCT M Te3n B AoroBopa, KAMEHTLT CAeABa Aa MPEACTaBM U AOKYMEHT OT OpraHa, HamnpaBuA
npomMsiHaTa, YyAOCTOBEPABALL, HEMHOTO M3BbPLLBaHE.

4.  OroBOPbT Ce CKAIOUBA M Pa3nopexAaHe CbC CMEeTKa Ce M3BbPLUBA AMUHO OT KAMEHTA, KOraTo € MbAHOAETEH, MAW UPE3 HErOB MbAHOMOLLHMK.
MpeacTtaBsaHuTe B BaHka ACK MbAHOMOLLHK CAABa A 6baaT HOTAPUAAHO 3aBEPEHU U B OPUTMHAA.

5.  CkAtouBaHe Ha AOrOBOP M pPa3nopeXaaHe CbC CMETKa Ha MaAOAETEH/HEMbAHOAETEH KAMEHT ce WM3BbPLUBA OT MAM 3aE€AHO C HETOBUTE 3aKOHHM
NPeACTaBUTEAU, CAA MPEACTABAHE Ha AOKYMEHTU, CbIAaCHO AEMCTBALLIOTO 3aKOHOAATEACTBO. HembAHOAETHM AWML, HABLPLIWAWM 16-TOAULIHE Bb3PacT,
KOMTO NOAYYaBaT TPYAOBO Bb3HArPaXAEHUE UAU CTUMEHAMS, UAM Ca BCTBIUAM B rpaXAaHCKu Bpak, MoraT Aa CKAKOUaT AOrOBOP 3a pas3nAallaTeAHa CMEeTKa
U A3 Ce Pas3nopexAaT CbC CyMMUTE N0 HEA CaMOCTOATEAHO.

6.1. BaHkaTta MAEHTUOULMPE MbAHOMOLLIHULIUTE AU APYTUTE AULIA, KOUTO MO 3aKOH MMAaT NPaBo A NOAyYaBaT MHGOPMAaLMA AU AQ M3BbPLLIBAT ASMCTBUA Ha
pasnopexaaHe no CMeTKa, No peaa U HauuHa, NOCOYEHU B T. 3.

6.2. KAVMEHTBT € AAbXEH Aa MHPOPMUPa MMCMeHO BaHkaTa 3a BCAKO OTTErAsiHe Ha MbAHOMOLLHO BEAHAra CAeA HacTblBaHe Ha OTTEMSAHETO My.

6.3. baHkaTa He HOCWM OTFOBOPHOCT 3a WM3MAATEHM CYMM, U3BbPLLEHU PA3MNOPEXAAHUA UAU APYrUM AENCTBUA, U3BLPLUEHW OT UMETO Ha KAWeHTa, Bb3
OCHOBa Ha MbAHOMOLLIHO, aKO He i1 € CbOBLLIEHO MMCMEHO, Ye TO € OTTEMEHO.

IV. KOMYHUKauua MeXAy CTpaHUTE BbB Bpb3Ka CbC CKAIOUBAHETO U U3MbAHEHUETO Ha AOroBopa

7.1. NOroBOpBT Ce CKAOUBA M KOMYHUKaLIMATA MEXAY CTPAHWTE MO HEro Ce OCLLLECTBSIBA Ha GbArapcku eank. B cayyait ye no nckaHe Ha KamveHTa, AoroBopsT
€ CbCTaBEeH, OCBEH Ha ObArapcku, 1 Ha APYr €3UK, ObArapCKUAT TEKCT MMa NPEAUMCTBO.

7.2. BCMYKM M3ABAEHUSA C MPABHO 3HAUYEHME Ha CTPaHUTE ce NPaBAT B NMCMeHa dOpMa Ha XapTUEH HOCUTEA, KaTo Ce BpbYBaT Ha ApyraTta CTpaHa AMYHO
WAM Ce u3npaLLat no nouiarta.

7.3. baHkaTa vma npaBo Aa NPaBu U3ABAEHUSTA NO NPEAXOAHATA TOUKA, KaKTO U BCAKAKBU MHOOPMALMOHHWU U3ABAEHUS, U HA MOCOYEHNUTE OT KAeHTa
E€AEKTPOHHa moLLa, TernedOH (BKA. UPE3 KPATKM TEKCTOBM CbOOLLEHUSI Npe3 MOBUAHATa Mpexa WA MOBUAHWU MPUAOXKEHUS, NO-HATaTbK HapUYaHW camo
,TEKCTOBM CbOOLLEHNA®), aApPeC 3a KOPECMOHAEHLMA, UAM Upe3 eAeKTPOHHWTEe KaHaAu Ha BbaHkata (MHTepHeT 6aHkupaHe ACK AUpPeEKT, MOOUAHU
NMPUAOXKEHUSA), aKO MEXAY CTPaHUTE € CKAIOUYEH AOrOBOpP 3a MOA3BaHETO UM. B cayvaute, npeABMAEHM B 3aKOH MAM NOCOYEHU HA OTAEAHW MecTa B
HacToswwmMTe 06WM ycnoBus, BaHkaTa MOXe Aa NpaBu U3SIBAEHUS U upe3 nybAMKyBaHe Ha ONpeAeAeHnTe 3a ToBa MecTa B 0oucHTe Ha baHkaTa, KakTo U
Ha MHTEPHET cTpaHuuaTa cu www.dskbank.bg.

7.4. Tlpu HacTbNMAM NPOMEHU B MbPBOHAYaAAHWUTE AAHHW, NPEAOCTaBEHM OT KAMEHTa NpU CKAOUBaHE Ha AOroBopa, TOW Ce 3apbAXaBa MUCMEHO Aa
nHPopmupa baHkaTa B 7-AHEBEH CPOK OT MPOMsAHaTa U Aa MPEACTaBM CbOTBETHUTE AOKa3aTeACTBa/AOKYMEHTU 3a Hesl, ako TakuBa ca u3papeHu. B
NPOTUBEH CAy4Yall BCUUKM YBEAOMAEHWS, MOKaAHWU U APYrM CbOOLLEHUS, U3MpPATEHW HA MOCAEAHUS M3BECTEH Ha BbaHkaTa aApec 3a KOPECMOHAEHLMS,
E€AEKTPOHHa NnoLla UAK TeredOH (BKA. MOBUAEH), Ce cUuTaT 3a MOAYUYEHMU.

8. KAMEHTLT MMa NpaBo Mo BCAKO BPEME Ha AeMCTBME Ha AOroBopa Aa Moucka U Aa NMoAyur HactosiwmTe OBLM YCAOBUS, KAKTO U A MM M3TEFAU OT
WHTEPHET CcTpaHuLuaTa Ha baHkaTta (www.dskbank.bg) B HenpomeHaem BUA, aKTyaAHU KbM AaTaTta Ha NPeAOCTaBAHETO/U3TEMASHETO UM.

V. MpeaoctaBsHe Ha MHGOPMaLMA 3a U BbB BPb3Ka C NOA3BAHU NPOAYKTU U YCAYTH

9.1. HaaunuHocTTa no pasnaallaTeAHa CMeTKa U onepaumuTe no Hea ca 6aHKoBa TakiHa M CBEAEHMWS N0 CMETKaTa ce AaBaT caMo Ha KAWEHTa U YITbAHOMOLLIEHW
OT HEero ¢ HoTapuaAHO 3aBePEHO MbAHOMOLLHO AMUa, UAU NO YCTAHOBEH B 3akoHa 3a KPEAUTHUTE UHCTUTYLIUU UAU B APYT MPUAOXKHUM HOPMATUBEH akKT PEA.
CBeAeHMA 33 HAAMYHWUTE CMETKM Ha MoUYnHaA KAMEHT ce AaBaT Ha HacAeAHWULMTE MY KbM U CAEA AaTaTa Ha CMbpTTa, CAeA NMPEACTABSHE Ha YAOCTOBEpeHWe
3a HacAepAHUUU UAU 3aBeLllaHune.

9.2. UHdopmaumsta no T. 9.1 mMoxe Aa Gbae MpepocTaBeHa M Ha M3bpaHu OoT KAMEHTa AOCTaBUMLM Ha MAATEXHW YCAYrM MO NPEAOCTaBsHE Ha
MHOOPMaLMA 3a CMETKa W/UAK MO UHULMKMPAHE Ha NAallaHe, B CAydal e KAMEHTBLT e AaA CbrAacKe 3a TOBa MO CbOTBETHWA PEA U CMETKaTa € AOCTbMHA
ypes HAKOM OT EAEKTPOHHWUTE KaHaAW Ha baHkaTa.

9.3. [puv HaAM4Ke Ha cbraacHe OT CTpaHa Ha KAaneHTa, baHkaTta Moxe Aa NPeAOCTaBs Ha AOCTABUMK Ha MAATEXHU YCAYTU, KOMTO U3paBa HaHKOBU KapTu,
NMOTBbPXAEHWE AAAW CyMa, CbOTBETCTBALLA Ha MAATEXHA ornepaumsi, HapeaeHa oT KAMeHTa upes M3noA3BaHe Ha 6aHkoBa kapTa, € HaAMYHa Mo CMeTKa
Ha KAMEHTa, AO KOSITO TOM MMa AOCTbI YpEe3 HAKOW OT eAEKTPOHHWTE KaHaAWM Ha BaHkaTta. MOoTBbPXAEHWETO MPEACTaBAABA CaMoO MOAOXWUTEAEH WAM
oTpuuaTteneH oTroBop, 6e3 Aa ce NPeAoCTaBa M3BAEUEHME 3a HAAMUYHOCTTA U M3BBLPLLEHWTE MO CMeTKaTta onepauuu. Mpu NoMckBaHe OT CTpaHa Ha
KaneHTa, BaHkata My npepocTaBa MAEHTMOUKALMOHHWTE AAHHM Ha AOCTAaBUMKa Ha MAATEXHM YCAYIM, KOMTO M3AaBa KapTW, KAaKTo M NPeAOCTaBeHWst
0TroBOp.

10.1. baHkaTa U3roTBsi MECEUYHO M3BAEUYEHMWE 32 HAAMUYHOCTTa M ONepaLmMnUTe, U3BbPLLEHN MO pa3nAalLaTeAHa CMETKa U Mo CMeTKaTa, Mo KOSITO € NMPeAOCTaBeH
KPEAUTEH AMMWT MO KPEAWUTHA KapTa. M0 KPEAUTHWU KapTh U3BAEUEHUETO CbAbPXA OLLLE HAUMCAEHWUTE TAKCKU U AWXBA, U3BbPLLEHWTE MoralleHns, obara
YCBOEHa Cyma, MUHMMaAHaTa cyma 3a PeBOABHMPAHE KAaKTO M CPOKa 3a HEMHOTO rnoracsiBaHe. MeceuHOTo M3BAEUEHUE Ce NPeAOCTaBs Ha KanMeHTa npu
NMoUCKBaHe BbB BCEKM 0dUC Ha baHKaTa MAM MO HauWH, YFOBOPEH MEXAY CTPaHUTe B AOrOBOpa.

10.2.baHkata nybAMkyBa MeceuyHu M3BAeUYeHUA U B UHTepHeT BaHkupaHeTo ACK AMPEKT no pasnAallaTeAHU CMETKM M MO CMETKM, KbM KOMUTO ca
U3AAAEHU KPEAWUTHU KapTK.
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11. B AMYHMA NpodUA Ha KAMEHTa B HIKOM OT eAEKTPOHHUTE KaHaAu u upes Call Center, baHkaTta npeapocTaBs U Tekyla MHGOPMaLMs 3@ HAAMYHOCT,
ABWXEHWE U M3BBbPLUEHW MAATEXHWM Oonepaumu no CMETKM, AOCTbMHW 4Ype3 CbOTBETHUA KaHan, KaTo MHOOpMauMATa 3a MAATeXHUTE onepauuu ce
NpeAoCTaBs B AEHA Ha 3aAbAXaBaHETO Ha CMeTKaTa U € AOCTbIHA U CAeA Ta3u AaTa.

12. Tekywa vHOOpPMaLMA 3a HAAMYHOCT MO CMETKa Moxe Aa 6bae npeapocTaBeHa WM B pasnucka oT ATM TepMUHAAHO YCTPOMCTBO, M3MOA3BAHO OT
KAneHTa, KoeTo nopabpxa TakaBa GYHKLMOHAAHOCT, KaTo ce cuuTa, Ye KAMEHTBLT € NoAyuMA MHopMauusaTa, C NoAydyaBaHe Ha pasnuckata ot ATM
TEPMUHAAHOTO YCTPOMICTBO.

12.1.Cuuta ce, ye KAMEHTLT e NoAYyUYMA MHdopmaumaTa no T. 10.2. n 1. 11., Korato cAep HEMHOTO NPEAOCTaBAHE B AUMHUS NPODUA HA KAMEHTa B HAKOM
OT EAEKTPOHHUTE KaHaAM, TON € OCbLUECTBUA BXOA 3a U3MOA3BAHE Ha YCAYrMTE Ha KaHaAa Ypes3 BbBeXAaHE Ha MOTPEeBUTEACKO UME 1 NapoAa, PECMEKTUBHO
33 OCbLLECTBSIBaHE Ha BXOA € W3MOA3BAA OMPOCTEH HAaUWH 3a WMAEHTMdUKALMS, Korato ToBa € MPUAOXKMMO, UAM, Korato MHopmauusTa e 6uaa
npeaocTtaBeHa ypes Call Center, crep kaTo KAMEHTBT € BUA MAEHTHdUUMPAH NO NPEABUAEHMSA 3a U3MNOA3BaHe Ha ycayrute Ha Call Center pea U HauuH.
12.2. CuuTa ce, Ye KAMEHTBLT € NOAYUMA MHPOopMaLmaATa No T. 9.2 1 T. 9.3 KoraTo, CAeA KaTo MAEHTUUYHOCTTA My € BUAa yCTaHOBEHa, MHGOPMaLIMSTA €
npeAoCTaBeHa Ha CbOTBETHWUA AOCTaBUMK Ha YCAYTU.

12.3. KAMEHTBT ce cuMTa 3@ HAANEXHO YBEAOMEH 3a U3BbPLLEHWUTE MAATEXHM ONepaLMmn No CMETKM CAEA NOAyYaBaHe Ha MHGopMauusaTa no T1.9.2, 1. 9.3,
1.10.1,1.10.2, 1. 11, 1. 12.

13.1. KAeHTLT MOXe Aa 3asBM NOAyYaBaHETO Ha MHbopMaLMs oT BaHkaTa upes3 TEKCTOBU CbOBLLEHUS, B CAyYai Ye 3asiBK yCAyrata M Nocour HoMep Ha
MobuaeH TenedOH, Ha KOMTO Aa 6baaT M3npallaHu cboblueHuaTa. BuaoBeTe TEKCTOBM CbOOLLEHMS, KOUTO MOXE Aa Ce MOAy4YaBaT, ca OTHOCHO: a)
HaAMYHOCT M0 pa3nAallaTteAHa cmeTka; 6) NocTbnAeHUA No pasnAallaTteAHa CMETKa; B) U3BECTsBAHe 3@ HaAMuWMe Ha 3aAbAXeHWe, NMAATEHU/HenAaTeHN
ypes AMPEKTEH AeOWUT CMETKM 3a YCAYTM, BKAIOUMTEAHO 3aAbAKEHMSI 3@ MUHMMaAHa Cyma 3a PEBOABMPAHE MO KPEeAWTHa KapTa, 3asBeHW 3a
aBTOMATU3MPAHO MAaLLaHe OT pasnAallaTeAHW CMETKW; M3TUYaLl, CPOK Ha CbrAacve 3a MAallaHe upe3 AMPeKTeH AebWT B MOA3a Ha AOCTaBUMLM Ha
KOMYHaAHU W APYrM YCAYTM; T) M3BbPLUEHM OMepauuMu C kapTa; A) MWHMMaAHa Cyma 3a PEBOABMPAHE MO KPeAUTHa KapTa; €) 3a HapeaeH
npeBoA/NAALLLaHE/TETAEHE OT CMETKA; X) APYru.

13.2. KAMEHTUTE, 3aABUAM Aa MOAYYaBAT TEKCTOBM CbOBLLIEHHMSA, Ce CunTa, Ye ca YyBEAOMEHM CbC CbODBLLEHUETO 3a NpPeAoCTaBeHaTa B HEro MHdopmaums,
B TOBa YMCAO 3@ U3BbPLLEHA OnepaLms, U 3a HenAaTeHa CMETKa 3a YCAyra.

13.3.baHKaTa He KOHTPOAMpPa NOAYYaBaHETO Ha M3NpaTeHU A0 KAMEHTA TEKCTOBM CbOBLLEHMS M HE HOCM OTFOBOPHOCT, KOraTo Nopaau He3aBWUCELLM OT
Hes MNPWUMHM KaTO HaMNpuMep - AMMCA Ha AOFOBOPHWM OTHOLIEHUSS Ha KAMeHTa ¢  MOOWAHWM omepatopu W/MAM  AOCTABUMLM  Ha
TEAEKOMYHUKALMOHHU/MUHTEPHET ~ YCAYrM, MOPaAM  TEXHUYECKM MPUUMHM, CBbpP3aHM C  MOOMAHMSE onepaTop W/WAM  AOCTaBYMK  Ha
TEAEKOMYHUKALMOHHW/UHTEPHET YCAYTM MAU TEXHUUYECKWUTE CPEACTBA Ha KAMEHTa (Hampumep AMMnca Ha 0bXBaT, POYMUHI MOKPUTUE, UHTEPHET BPb3Ka,
U3KAKOUEH TEAEDOH U AP.), KAMEHTLT HE NMOAYYM M3NPATEHO TEKCTOBO ChOBLLIEHHME.

13.4. KAMEHTBT e ANbXEH, B CpoKka No T. 7.4 pa uHdopMupa baHkaTta 3a npeMuHaBaHe KbM ApPYr MOBUAEH OMnepaTop, BKA. KOrato 3anassa Homepa cu. B
NPOTUBEH CAyYaW ce npuaarat NOCAeAMUMTE Ha T. 7.4.

14. AocTbn A0 MHGOPMALMOHHKU U APYTH YCAYTU MO MOA3BaHW NMPOAYKTU U YCAYTH KAMEHTLT MMa 1 upe3 obaxaaHe Ha TenedoHa Ha Call Center, kato ce
MAEHTUOUUMPA NO PEA M HAUMH, onMcaHK B NoTpebUTEACKO PbKOBOACTBO 3a NMOA3BaHE Ha YCAYr1Te, M3BbPLUBAHW Upe3 EAEKTPOHHWTE kaHaAu, Call Center
n SMS (PbKOBOACTBOTO), KOETO CE Hamupa Ha oduLManHaTa MHTEPHET cTpaHuua Ha baHkata (www.dskbank.bg) v Ha cTpaHuuata Ha WHTEpHeT
6aHkunpaHeTo ACK AmpekT - www.dskdirect.bg. 3a AoocTbn A0 MHGOPMALMOHHU U APy yeayru upes Call Center, BaHkaTa Moxe Aa U3WCKBa M3MNOA3BaHe
Ha Call code - ceKkpeTeH KOA 3a MAEHTUOUKaUMA, reHepupaH o1 baHkaTa uan onpepeneH oT KaveHta. o OTHOLEHWE U3NOA3BAHETO M ONa3BaHeTo Ha
cekpetHua Call code ce npuaarat M3MCKBaHUATa 3a M3NOA3BaHE M OMa3BaHe Ha NepcoHaAu3MpaHWTe CPEACTBa 3a CUIYPHOCT, NpeABUAEHU B MhaBa
MHCTPYMEHTW 3A OTAAAEYEH AOCTDBI, Pasaen | 061K NOAOXKEHMUS.

15. [Mpwu nouckBaHe oT KaneHTa, baHkaTa ocurypsisa 6e3nAaTHO Ha HEFOBO PA3MOAOXEHME OTYET 3@ BCUUKM HAUMCAEHM TaKCU U ako € MPUAOXMMO,
MHOOPMALMA OTHOCHO AMXBEHUTE MPOLEHTV 3@ OBbPAPadT MO pasnAallaTeAHa CMETKA, KPEAWUTEH AMXBEH MPOLEHT MO cMeTKata W obuy, pasmep Ha
HaTpynaHaTa AMxBa 3a nepuoa ot 01.01. po 31.12. Ha KaneHAApHaTa roAMHa, 3a KOSITO € OTNpaBeHOo UcKaHeTo. pu NoMcKBaHe OT KAMEHTa, OTYETLT ce
NPeAOCTaBs U Ha XapTUEH HOCUTEA.

TAKCHU, KOMHUCHUOHU, AMXBEHW NPOLEHTHA U OBMEHHW KYPCOBE

|. Takcu N KOMUCHUOHHU

16.1. KAMEHTBT AbAXM 3anAaLLaHE Ha TaKCU U KOMUCUMOHU CbrAacHo Tapudarta 3a AMXBUTE, TaKCUTE U KOMUCUOHKUTE, KOMTO BaHkaTa npuaara no U3BbPLUBaHU
YCAYTM Ha KAMEHTU, HapuyaHa OTTYyK HaTaTbK ,Tapudarta“, 3a NoAAbPXAHETO U OBCAYXBAHETO Ha CMEeTKa U 3a U3BbPLUEHUTE NMAATEXHU onepaLmu no
cMeTKa, 3a M3paBaHeTo M 06CAyXBaHeTo Ha GaHKOBa KapTa M 3a onepauuute, M3BbPLUBAHM C Hes, 3a MOA3BAHETO Ha YCAYIM, M3BbPLUBAHU uype3
EAEKTPOHHUTE KaHaAM, KaKTO W 33 NOA3BAHETO Ha NaKeT OT MPOAYKTU W YCAYrM Ha BaHkata. PasmepbT Ha TakcuTe ce onpeaens cbraacHo Tapudarta,
Aeﬁcnaau_ta KbM AaTaTa Ha c136MpaHe Ha TakCUTe N KOMUCUOHUTE, CbOTBETHO KbM AaTaTa Ha U3BbPLLUBAHE Ha onepau,MﬂTa/yC/\yraTa, BbB BPb3Ka C KOATO
ca AbAKUMMU.

16.2. KAMEHTBLT € AANbXEH AQ OCUTYpPABaA HAAMYHOCT MO CBOMTE CMETKM 3a CbOMpaHe Ha TakcuTe 3a onepauuute 1 ycayrute no 1. 16.1.

16.3.Bb3 0CHOBa Ha NpeAoCTaBeHM OT KAMEHTa NpeABapUTEAHW CbIAacusi B AOFOBOPU 3a NMPOAYKTU/YCAYTU, CKAOUEHW ¢ BaHkaTa, UAU B APYrY MUCMEHMU
AOKYMEHTU, KAKTO U Bb3 OCHOBA Ha CbrAacueTo, NPeAOCTaBEHO OT KAneHTa ¢ noAnNUCBaHeE Ha Aorosopa M HaCToALUTE 06LLLVI yCAOBUA, baHkata c1;6mpa
CAYXEOHO AbAKUMUTE OT KAMEHTa CyMU MO TO3M U/UAWU APYTM AOTOBOPU ¢ BaHkaTa OT HaAMYHOCTTa MO CMEeTKaTa, KOATO yyacTBa B onepaumata (BKA. Npu
n3non3BaHe Ha baHkoBa KapTa), KaKTO U OT BCUYKKN OTKPUTU Ha HETOBO UME B BbaHkaTa CMETKU, UAU TEXHU KOMMOHEHTU, B A€Ba U YUyXXAECTPaHHa BaAyTa.
BaHkaTta yBepoMsiBa KAMeHTa 3a OCHOBAHWETO, pa3mepa U AaTata Ha cbbpaHuTe CyMU C U3BAEUYEHMETO MO CMeTKaTa.

16.4.baHkaTa “Ma nNpaBo Aa CTUMYAMPA CBOUTE KAMEHTU Ype3 MPUAAraHeTo Ha OTCTLIKK OT TaKCUTE UAM APYTU CMELMAAHU YCAOBUSA MO U3MOA3BaHUTE OT
TAX NPOAYKTU U YCAYTU.

Il. AuxBeHM NpoLEeHTH

17.1.BbpXy CymMUTE NO OTKPUTUTE NAATEXHM CMETKM CE HAUUCASIBA AMXBA B pa3Mep CbIAACHO TEKYLLIMTE AMXBEHW YCAOBUSI KbM AaTaTa Ha HauMCASIBAHETO,
0651BeHN B AMXBeHMWS BIOAETUH Ha baHkaTa KaTo roAMLIEH AMXBEH MPOLIEHT 3a CbOTBETHWA BMA CMETKA U B CbOTBETHATA BaAyTa. /AvxBaTa ce HauyucAsBa
BbB BaAyTaTa, B KOSITO ce BOAM cMeTkaTa. OcBeH ako B Pasaen ,,BUpAOBE CMETKM U cneumanHn YCAOBUA 3a CMETKM“ OT HacToalwmTe O6LLM yCAOBUSA He e
NPEeABUAEHO APYro 33 KOHKPETHUA BUA CMETKa, AMXBaTa Ce HauMUCAABa €XEAHEBHO M Ce KanuTaAuM3Wpa B Kpasi Ha roAMHaTa MAM NpY 3akpuBaHe Ha
cmeTkata, Ha 6a3a 360 AMxBoAHM 3a ropnHa M 30 AMXBOAHM 3a Mecel. MHbopmaums 3a AMXBUTE € AOCTbMHA Ha WHTEPHET CcTpaHuuaTa Ha baHkaTta
(www.dskbank.bg), B HTepHET BaHknpaHeTo ACK AMPEKT, KakTo U B oducKTe Ha baHkarta.

17.2.3a pasnaawatenHute cMeTki no 1. 22.1., 1. 23.1. u 1. 24.1. baHkaTta onpeaers MUHUMaAAEH OAMXBSIEM OCTaTbK. Korato HaAMUYHOCTTa No cMeTkaTta
€ B pa3mMep NoA MUHUMAaAHWUA OAMXBAEM OCTaTbk, BbPXYy HESl HE Ce HAUMCAABa AMXBa.

17.3.baHkata cAyXebHO HauMCAsiBa U CbOMpPa A@HBK BbpPXYy AOXOAMTE OT AUXBU Ha KAMEHTa NpeAn U3NAaLLL@HETO UM B CbOTBETCTBUE C M3UCKBAHUSATA Ha
AA@HBYHOTO 3aKOHOAATEACTBO.

Ill. O6MeHHM KypcoBe

18.1.Tpn HapexAaaHe (BKA. Ype3 MHCTPYMEHTU 3a OTAAAEUYEH AOCTbIM)/NOAyHaBaHe Ha CyMU Ha NAATEXHW Onepaumn BbB BaAyTa, Ppa3AnyHa OT BanyTaTta Ha
cMeTKaTa, Kakto M NpW Bpbl@aHe No CMeTKaTa Ha CyMM OT MPeBOA, HAapeAeH BbB BaAyTa, pas3AMyHa OT BaAyTaTa Ha CMeTkaTta, cymaTta Ha
onepauusTa/BbpHaTUA NPEBOA CE NPEBaAyTMPaA BbB BaAyTaTa Ha CMeTKaTta no nocouyeH B Tapudata BUA 06MeHeH Kypc Ha baHkaTa 3a cboTBeTHaTa
onepauus U KaHaA KbM AaTaTa Ha HapexaaHe/noAydyaBaHe/BpbliaHe. 3a onepaunmn ¢ 6aHKOBW KapTh NpPeBaAyTUPAHETO Ce M3BbPLUBA CbrAacHoO T. 18.4.
- 18.8.

18.2. UHdopmaLuma 3a CTOMHOCTTa Ha NPUAOXMMUTE OT baHkaTa BaAyTHM KypcoBe € AOCTbMHa B oducute, MHTEPHET cTpaHuuaTta Ha baHkata, cekuma
BanyTHa MHPOpMaLMSA, KAaKTO U B CAyYal ye Te3n YCAYIM Ce U3MOA3BAT Ype3 EAEKTPOHEH KaHaA- B CbOTBETHWUS EAEKTPOHEH KaHaA.

18.3. KAMEHTLT MMa Bb3MOXHOCT B paMkuTe Ha 06oTo paboTHO Bpeme Ha baHkaTta (a0 17:00 yaca) BbB Bceku oduumaneH paboteH AeH 3a Bbarapus
Aa CKAOUM BaAyTHa cAeAKa Ha npedepeHuManeH BaAyTeEH Kype 3a cyma paBHa UAM no-rorsima ot 5 000 eBpo MAM TAXHaTa paBHOCTOMHOCT B CbOTBETHATA
BaAyTa, U3UMCAEHa MO GUKCUHT Ha BHB. AoroBapsiHeTo Ha npedepeHUManeH BanyTeEH KypC € Bb3MOXHO 3a BaAyTHM ABOMKM (Hanp. EUR/BGN, USD/BGN)
0T KOTMpPaHUTe oT baHkaTa BaAyTH, NOCOYEHU Ha MHTEPHET cTpaHuuaTa W, cekumusi BaaytHa MHGopMaums. To Moxe Aa 6bae M3BbpLLIEHO upe3 UHTepHET
6aHkupaHeTo ACK AMpeEKT, KaTo ce Umat NpeABUA CAEAHUTE 0COOEHOCTHU:

18.3.1.Caenkata ce cuuta 3a CKAKOUeHa ¢ opobpsiBaHe OT CTpaHa Ha KAMeHTa Ha BaAyTHUS Kypc, MPEANOXEH OT baHkaTa, B CAydalt ue Toi pasnoaara ¢
AOCTaTbyHa 3@ M3MbAHEHMETO M HAAMYHOCT MO MOCOYEHA OT HEro pasnAallaTteAHa CMeTKa (CPeACTBa, 3aAEAEHM B KOMMOHEHTU He Ce OTYuTaT Kato
HaAMYHOCT). Korato cymata e paBHa MAM HapBulaea 250 000 eBpo, 3asBkaTa ce 06paboTBa OT AMABP, KOMTO npeanara Kypc. Caenkata ce cuwta
CKAKOUEHa C 0A0BpsBaHe 0T KAMEHTa Ha NPEANOXEHMA KYPC U CAEA BU3yaAU3upaHe Ha CbobLLeHWe ¢ napaMeTpu U pedepeHTeH HOMep Ha CAenkaTa. Ako
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CAeAKaTa He 6bAe CKAHOUEHA, 3@ HOB BaAyTEH KypC € HEOOXOAMMO KAMEHTLT OTHOBO Aa 3aABM XeAaHWe 3a NoKynka/npoaaxba Ha CboTBETHATa BaAyTa.
CbC CKAIOUBaHE Ha cAenkata:

18.3.1.1.baHkaTa cAyxebHo HBroKKMpa HeobxoanmaTa cyma. AKO KAMEHTBLT HE HapeAM M3BbLPLLIBAHETO HA KPEAUTHUA npeBoA no T. 18.3.1.2, cymata ce
OTONOKMpPA B paMKUTE Ha AO ABa uyaca CAep Kpas Ha obwoTo paboTHO BpeMe Ha baHkaTa, a Korato KAMEHT OTKaxe caenka, cymata ce OTBAOKMpa
aBTOMATUYHO.

18.3.1.2.KAMEHTLT NoeMa 3aAbAXEHME A U3BBLPLUWM KPEAUTEH NPEBOA MeXAY COOCTBEHW CMETKM UAM Ha TPeTo Aule A0 17:15 yaca B AEHSl, B KOWTO €
CKAKOUEHA CAEAKaTa Mo MOKYMNKo-mpoaaxba Ha BaAyTa. AKO MPeEBOA He Bbae HapeAeH MAM KAMEHTBLT OTKaXe CAEAKa, 3a baHkaTa ce nopaxaa npaBo Aa
CKAKOUM CAenka, obpaTHa Ha noTBbpAeHaTa oT KaneHTa upe3 ACK AvpekT, no Kypc Ha baHkaTa 3a cboTBEeTHaTa BaAyTa 3a TO3M AEH, Ny6AWKYBaH Ha
HelHaTa WHTEPHET cTpaHuua, cekuma BanyTHa nHoopmaums. ObpaTHaTa CAEAka Ce M3BbpLUBa CbC CyMa paBHa Ha cymata, 3a KOSTO KAMEHTLT
MbPBOHAYaAHO € MOCOUYMA, Ye Xerae 0bMeH Ha BaayTa. EBeHTyanHW nevanbu nan 3arybu, peanMsnpaHv B CAEACTBME Ha obpaTHaTa BaAyTHa CAEAKa ca
3a CMETKA MAM B MOA3a Ha KAMEHTa M Ce OCUETOBOASIBAT N0 CMeTKaTa My A0 2 paboTHU AHM CAEA CKAKOUBAHETO Ha CAEAKATa.

18.4.3a Bcsika onepauma ¢ 6aHKOBa kapTa, KOSITO NpeMUHaBa npes3 cuctemute Ha MKO, 13BbpLlLEHa BbB BaAyTa pa3AMyHa OT BaAyTaTa Ha cCMeTkaTta,
cymaTta Ha onepaumsTa ce npeBaAyTMpa OT BaAyTaTa Ha onepauusaTa BbB BaayTaTa Ha CMeTKaTta Ha baHkaTa (eBpO) MO Kypc, ONpeAEAeH 3a CbOTBETHUA
AeH oT MKO, v baHkaTa npeBaAyTMpa noAyyeHaTa no CMeTkaTa i Cyma BbB BaAyTaTa Ha CMeTKaTa Ha KaneHTa:

a) 3a cMeTKU B AeBa:

- NPV 3aAbAKaBaHe Ha CMeTKaTa Ha KAMeHTa — OT eBPO B A€Ba MO KypC 3a KapTOBW Onepaumnu, KOWTo ce Gdopmupa OT CTOMHOCTTa Ha Kypc npoAaBa Ha
BaHkaTa 3a 6e3kacoBu onepaumu, yeanueHa ¢ 1%, v e paBeH Ha 06MeHHWA Kypc Ha eBPO CNpsMO AeBa Ha EBponeiickaTta LeHTpanHa 6aHka (ELB) ¢
npoLeHTHa HapbaBka B pa3mep Ha 1,215% cnpsiMo NOCAEAHUSt HaAnUeH pedepeHTeH 0OMEHEH KypeC Ha eBpoTo Ha ELLB;

- NpY NOAyYaBaHe Ha CyMU - OT EBPO B A€Ba MO Kypc KynyBa Ha baHkaTa 3a 6e3kacoBu onepauun, KOWTo € paBeH Ha 0OMEHHUS Kypc Ha €BPO CNpPsSiMO
AeBa Ha ELB, HamaneH ¢ 0,247% cnpsamo NoCAeAHMs HaAndeH pedepeHTeH obMeHeH Kypc Ha eBpoTo Ha ELLB.

6) 3a CMETKM B LLIATCKU AOAAPMU:

- NPV 3aAbAXaBaHe Ha CMEeTKaTa Ha KAMeHTa — OT eBPO B A€Ba MO KypC 3a KapTOBW onepaumnu, KOWTo ce dopmupa OT CTOMHOCTTa Ha Kypc NpoAaBa Ha
BaHkaTa 3a 6e3kacoBu onepaLun, ygeamueHa ¢ 1% 1 e paBeH Ha 0OMEHHUSI KypC Ha eBPO cnpsamMo AeBa Ha ELIB ¢ npoueHTHa HapbaBKka B pa3mep Ha
1,215% cnpsiMo NOCAEAHWA HaAueH pedepeHTeH 0BMeEHEH Kypc Ha eBpoTo Ha ELLB 1 0T AeBa B LLATCKKM AOAAPK NO KypcC KynyBa 3a 6€3kacoBu onepauuy;
- NPV NOAyYaBaHe Ha CyMU — OT €BPO B A€Ba MO Kypc KynyBa Ha BaHkaTa 3a 6e3kacoBu onepaLuu, KOWTo e paBeH Ha 0OMEHHUS Kypc Ha eBPO CNPSIMO
AeBa Ha ELB, HamaneH ¢ 0,247% cnpsiMmo NOCAEAHWA HaAuueH pedepeHTeH obMeHeH Kypc Ha eBpoTo Ha ELIB v oT AeBa B LLATCKKM AOAApPW MO Kypc
npoaaBa Ha baHkaTa 3a 6e3kacoBU onepaLuu.

18.5.3a Bcsika onepaums ¢ 6aHKOBa KapTa, KOATO He NpeMuHaBa npes cuctemute Ha MKO, 13BbpLUEHA BbB BaAyTa pa3AnyHa OT BaAyTaTa Ha cMeTkaTa,
cymaTta Ha onepauusaTta ce npeBanyTMpa OT BaAyTaTa Ha onepauusita BbB BaayTaTa Ha cMeTkata Ha KaneHta:

a) 3a CMeTKM B eBpO:

- NpY 3apbAXKaBaHe Ha CMeTKaTta Ha KAMeHTa - OT AeBa B €BPO MO Kypc KyrnyBa Ha baHkaTa 3a 6e3kacoBu onepaLmu, KOWTO € paBeH Ha 0OMEHHUSI Kypc
Ha eBpo cnpsiMo AeBa Ha ELB, HamaneH ¢ 0,247% cnpsiMo NOCAEAHUSA HaAUUeH pedepeHTeH obMeHeH Kypc Ha eBpoTo Ha ELLB;

- NPV NOAyYaBaHE Ha CyMW — OT A€Ba B €BPO MO KYPC 3a KapTOBM onepaLun, KOWTo ce GopmMmupa oT CTOMHOCTTa Ha Kypc NpoaaBa Ha baHkaTa 3a 6e3kacoBu
onepaumu, ypeardeHa ¢ 1% u e paBeH Ha 0OMeHHKA Kypc Ha eBpo cnpsamMo AeBa Ha ELLB ¢ npoueHTHa HapbaBka B paamep Ha 1,215% cnpsamo NoCAeAHUst
HaAnueH pedepeHTeH obMeHEH Kypc Ha eBpoTo Ha ELIB.

6) 3a CMETKM B LLATCKMU AOAAPM:

- NpY 3aAbAXKaBaHe Ha CMEeTKaTa Ha KAMEHTa - OT AeBa B LLIATCKU AOAAPU MO KypC KyrnyBa Ha baHkaTa 3a 6e3kacoBu onepauuu;

- NpY NoAyYaBaHe Ha CyMW - OT AeBa B LLLATCKM AOAAPU MO KypC NpoaaBa Ha baHkaTa 3a 6e3kacoBu onepaumu.

18.6.1pwn oTmsiHa (reversal) Ha onepaums, U3BbpLUEHA BbB BaAyTa pa3AnyHa OT BaAyTaTa Ha CMeTKaTta, Npu NpeBaAyTUPaHETO ce NpuAarat KypcoBeTe
NPUAOXeEHW OT baHKaTa Npu 0CYETOBOAABAHETO Ha onepauusTa.

18.7.He ce u3BbpLLBa NpeBaAyTHpaHe 3a onepaunu ¢ baHKoBa kapTta, M3BbPLLEHN BbB BaAyTa CbBMNaAalla C BaAyTaTa Ha CMeTKaTa Ha KAMEHTa.
18.8.3a onepauuu, Npu KOUTO KAMEHTBLT € NMPUEA BaAyTa M CTOMHOCT Ha MAaTexHaTa onepaumsi, NpeAroXeHU oT baHkaTta, o6CAyxBalla TEPMUHAAHOTO
ycTponctBo (Dynamic Currency Conversion) ce npuaara CAEAHOTO:

a) 3a Ccyma M BaAyTa Ha onepauuaTta ce npuemart cymaTa W BaayTaTa, MOTBbPAEHM OT KAMEHTa B MOMEHTa Ha onepauusta, Kato ce npuAara peabT no T.
18.4 - 18.7;

6) AOCTaBUMK Ha MAATEXHW ycAyrn, obcayxBal, ATM u MOC TepMUHAAHO YCTPOWCTBA, MOXE Aa MPUAOXM TakKCK 3a NMPeBaAyTMPaAHE Ha NAATEXHUTE
onepauuu, M3BbPLUEHU HaA TEPMUHAAHWTE YCTPOMCTBa. Korato TepMWHaAAHUTE YCTPOMCTBA Ce HamupaT Ha TepuTopusita Ha EBponenckusi Cbios,
CbOTBETHUAT AOCTaBUYMK Ha NAATEXHU YCAYTH 61 creaBano Aa 0603HaYaBa TakCUTe KaTo NPoLEHTHA HaabaBKka CNpPAMO NOCAEAHUTE HAAUUHW PePEPEHTHHU
06MeHHU KypcoBe Ha eBpoTo Ha ELIB.

PASNAALLATEAHW CMETKHU

|. MoHsATUE, OTKPUBAHE U pa3nopexaaHe

19.1. Pa3naallatenHaTa CMeTKa € BUA MAATEXHa CMETKa, BOAEHA Ha MMETO Ha MOA3BaTEA Ha MAATEXHW YCAYTU — TUTYASIP HA CMETKaTa, KOITO Ce M3MOA3Ba 3a
NAGTEXHW OnepaLmn U N0 KOSITO Ce NPEAOCTaBSA HaN-LLUMPOK KPbl MAATEXHU YCAYTU.

19.2.baHkaTa npeanara pasnAallaTeAHU CMETKU ¢ GYHKLMOHAAHOCT, KOATO € MbAHA MAM OrpaHuueHa —(3a KOHKPETHU LieAW, MPEABUAEHM B AOTOBOpa 3a
CbOTBETHATa CMETKa).

19.3.Mpn cKAatouBaHEe Ha AOroBOop 3a cMeTka baHkata npepoctaBa Ha KAMEHTa MeXAyHapoAHUsi HOMep Ha cmeTkata (IBAN) u 6usHec
MAEHTUOUKALMOHEH KoA Ha baHkata (BIC).

19.4.\vueTo, Ha YMETO MME € OTKpWTa pasnAallaTeAHa CMETKa, MOXE Aa Ce pa3nopexaa C Hest BbB BCekM oduC Ha baHkaTa. OCBEH ako 3a onpeAeneH
BMA CMETKa He € NPEeABUMAEHO APYro, TA HE MOXE Aa MMa NOBEYE OT €AVMH TUTYASID, BKA. M @KO Te Ca CbMNpy3n (CbBMECTHA CMETKA), KaKTo U MO Hes He ce
AOMYCKa pasnopexapaHe CbBMECTHO OT KAMEHTa 1 TPETO AvLe, AOPU U MEXAY TAX A3 UMa BaAMAHA YTOBOPKA B TO3U CMUCHA.

19.5. Ako baHkaTa 6bAe yBEAOMEHA, Ye KAMEHTBLT M HEroB CbMpyr Mo cuAaTa Ha OGpaueH AOroBOpP Ca YroBOPUAW CbBMECTHO pPa3nopeXxAaHe C
pa3naallaTtenHa cMeTka, baHkaTa npekpaTtsaBa He3abaBHO AOrOBOpPa M He OTrOBaps 3a MOCAEAULIMTE OT HEU3MbAHEHWE Ha 3aAbAKEHWA Ha KaneHTa nan
TPETU AMLA.

19.6. MNAaTexHU yCAyru ce NPeAOCTaBAT U MAATEXHU Onepaumu ce U3MbAHABAT A0 pasMepa Ha AOCTbMHATa HaAMUYHOCT MO cMeTkaTa, dopMupaHa ot
co6CTBEHM CPEACTBA Ha KAMEHTA U KPEAWT - OBbPAPADT, ako MMa NPEAOCTABEH TaKbB.

19.7.HannuHOCTTa N0 CMeTKaTa € Bb3MOXHO Aa ObAe NpeBULLIEHA B Pe3yATaT OT CbOMpaHe Ha AbAXUMU TaKCU U KOMUCUOHW, U3MbAHEHUE HA HAapeAeHU
onepauuu (B ToBa YMCAO M ONepaumu, 3a U3MbAHEHME Ha KOMTO KAMEHTBT € AaA CbrAacue Ha MoAydvaTens, kakto u off-line onepauunu), BKA. U upes
MHCTPYMEHT 3a OTAAAeYEH AOCTBIM U Ap. Korato no cmetkata MMa AOroBOPEH OBbpAPadT, NPEBULLEHUETO ce 0DOPMA KaTo HepaspelleH OBbpAPadT,
KOWTO Ce OAMXBABa C AOFOBOPEHMS AMXBEH MPOLEHT 3a KpeauTa - OBbpApPadT M caHKUMOHMpalla HapbaBka 3a 3abaBa. Korato no cmetkata HsMma
AOrOBOpPEH OBbLpAPadT, NPEBULLEHUETO Ce 0GOPMA KaTo HepaspelleH OBbPAPAdT, KOMTO Ce OAMXBABA C GUKCUPAH AMXBEH MPOLEHT 3a HepaspelueH
KPEeAMT 0BbpAPadT, 06aBeH B AnxBEHUA BIOAETUH Ha baHkaTta, AeMCTBalLL KbM AaTaTa Ha HauWCAsIBaHe Ha AMXBaTa.

19.8. KAMEHTBT € AAbXEH Aa Moracu cymaTta Ha HepaspelueHWs OBbpApadT He3abaBHO CAeA y3HaBaHe Ha npeBueHWeTo. B cayvaute, korato
NPEBULLEHNETO € B pe3yATaT OT U3MbAHEHMETO Ha HapeAeHW OT KAMeHTa onepaumu, ce cuuta, Ye KAMEHTLT € y3HaA OT MOMEHTa Ha MopaBaHe Ha
HapeXxAaHeTo 3a CboTBeTHaTa onepauus. baHkaTa yBepomsiBa KAMEHTa 3@ MPEeBULLEHUETO C MECEYHOTO U3BAEUYEHME 3a ABUKEHUETO NO CMETKaTa, KakTo
W upes AoCTbNHUTE B UHTEPHET HaHKMpaHeTo ACK AMPEKT U MOOBUAHOTO npuroxeHne ACK CMapT MHGOPMaLMOHHW YCAYTH.

IIl. TapaHTMpaHe ot PoHAa 3a rapaHTMpaHe Ha BAOroBeTe

20. [lo cmucbAa Ha 3akoHa 3a rapaHTMpaHe Ha BAoroBeTe B 6aHkute (3[BB), cmeTkute Ha KAMEHTa B AeBa M YyXAECTPaHHa BaAyTa ca rapaHTMpaHu
npu ycaosusaTta U no pepa Ha 3BB oT ®oHAa 3a rapaHTMpaHe Ha BaoroBeTe B HaHkuTe (DoHAQ). DOHALT rapaHTMpa MbAHO U3NAALLLAHE Ha CyMUTE MO
BAOrOBETE Ha €AHO AULE B epHa baHKa, He3aBUMCUMO OT 6posi U pa3mepa 1M, A0 06, pa3mep oT 196 000 AB. He ce npepocTaBs rapaHLmMs Mo BAOTOBE,
Bb3HWMKHAAM WMAW CBbP3aHU CbC CAEAKM WAW AEWCTBUS, NMPEACTaBASIBALLM M3MMpPaHe Ha Mapu No CMUCbA@ Ha YA. 2 OT 3akoHa 3a MepKWTE cpeLly
n3nupaHeTo Ha napu (BMWIT) MAK CbC CAEAKM AWM AEMCTBUS, MPEACTaBAABALLM GUHAHCHMPAHE Ha TePOPM3bM MO CMUCbAA Ha 3aKOHa 3@ MEPKUTE cpeLLy
dUHAHCUPAHETO Ha TepopU3Ma, YCTAHOBEHM C BASI3AA B CHAA NPUCHbAA. He ce n3naallaTt BAOroBe, YUUITO TUTYASIP HE € OUA MAEHTUdULMPAH CbIAACHO YA.
3 3MMUI, KakTO 1 MO KOUTO HE € MMAAO OMepaLmmn No HapexXAaHe Ha BAOXMTEAS B MOCAEAHUTE 24 Mecela Npean AaTaTa Ha M3paBaHe Ha akT no yA. 20,
aA. 1 ot 3IBB 1 canp0TO MO BCAKa OT TAX € No-MaAko oT 20 AB.

21. baHkaTta npeaoctaBs Ha KaneHTa MHbOpMaLMs 3a rapaHTMPaAHETO Ha BAOra BbB ¢dopmaTta Ha MHPopmMauMOHeH BIOAETUH NPeAU CKAOUBAHE Ha
AOrOBOPA M Ha-MaAKO BEAHBX FOAMLLHO CAEA CKAKOUBaAHE Ha AOroBopa.
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lll. BuaoBeE CMETKHM U CNeuManHn YCAOBUA 38 CMETKU

CraHpapTHa pasnaalliaterHa cMeTka

22.1.CraHpapTHa pa3nAallaTenHa CMEeTKa ce OTKPUBA B A€Ba, €BPO, LLATCKM AOAAPH, BPUTAHCKK NayHAM, LUBENLAPCKM GPaHKOBE, KaHAACKM AOAAPH, LUBEACKM
KPOHM, YHrapCKh GOPUHTU, PYMBHCKU AEU, AMOHCKU MEHU, PYCKU PYOAU U TYPCKU AMPU, HA BCAKO MbAHOAETHO MECTHO MAM UYyXAECTPaHHO Auue. Mpu
OTKpMBaHe Ha CMETKa upe3 BHacsiHE Ha napu B 6poi, baHKaTa M3MCKBaA MUHMMaAHa CymMa 3a OTKpUBaHe.

22.2.Tlo cTaHA@pTHa pasnAalllaTeAHa CMEeTKa B AeBa, €BPO U LLATCKuU A0NapU KAMEHTLT MOXe Aa MOA3Ba BCUUKWU BUAOBE MAATEXHU YCAYTW, MOCOYEHU B
Te3n 06wy ycaosus. OT pasnaallatenHa CMeTKa, OTKpPWUTa B KaHAACKM AOAAPH, LUBEACKM KPOHM, YHIapCKU GOPUHTU, PYMBHCKK A€W, SMOHCKU MEHU, PYCKU
py6/\M, TYPCKU AUPU, HOPBEXKU KPOHU, AGTCKHU KPOHU, YELLKN KPOHU, MOACKHU 3AOTU U aBCTpaI\VIVICKVI AOAAPU, HE CE€ U3NBAHABAT YCAYIM MO BHaAcAHE U
TerneHe Ha napu B 6po.

MAaTeXxxHa cMeTka 3a OCHOBHMU onepaumm

23.1.MhaTexHa cMeTka 3a OCHOBHM OMNepaLun Cce OTKPUBA B A€Ba Ha BCAKO MECTHO MAM YyXKAECTPAHHO AULLE. [pY OTKPMBAHETO M Ype3 BHACAHE Ha napy B
6poi, baHkaTa He M3NCKBa MMHUMMAAHA CyMa 3a OTKpPUBaHe.

23.2.10o cmeTkata KAMEHTLT MOXE Aa MOA3BA BCUMUKM NMAATEXHU yCAyrM no T. 31., Aa noAydaBa UHGOPMALMS Ype3 TEKCTOBU cboblueHus no 1. 13.1, 6.
»a% ,06” n ", nupes Call Center. Mo Hea Moxe Aa 6bae U3papeHa AebuTHa 6aHkoBa kapTa Maestro, KakTo U Aa ce NMOA3BAT EAEKTPOHHUTE KaHaAW C
AOCTBI C OrpaHuyeHa GyHKUMOHAAHOCT, CbrAAcHO T. 95.2., HO HE ce NPEeAOCTaBs KPEAUT OBbPAPaDT.

PasnaaliarteAHa cMeTKa ¢ AMpepeHLUMpaHoO OAMXBABaHE

24.1.Pa3nnaliaTenHa cMeTKa ¢ AudepeHUMpaHo OAMXBABAHE Ce OTKPMBA B A€Ba U €BPO Ha BCAKO MbAHOAETHO MECTHO UAM YYXXAECTPaHHO AvLe. baHkaTta
U3WUCKBA MMHUMaAHA CyMa 3a OTKPMBAHE Ha CMETKa.

24.2.T10 cmeTKaTa KAMEHTBLT MOXe Aa NMOA3Ba BCUUYKW BUAOBE NMAATEXHM YCAYTU, NOCOYEHM B TE3M O6LLM YCAOBMUS.

24.3.  /A\vxBa BbPXy CYMWTE NO CMETKATa Ce€ HaUMUCASIBa EXEAHEBHO U CE KanuTaAn3upa B Kpasi Ha BCEKM KAAEHAAPEH MECEL, UAK MPU 3aKpMBaHE Ha
cMmeTKarta.

Aaputeacka cmetka ,,ACK Myac”

25.1. Aaputencka cmetka ,ACK MNyac” ce oTkprBa B A€Ba, €BPO M LLIATCKU AOAAPKU Ha BCSIKO MAAOAETHO, HEMbAHOAETHO UAM MbAHOAETHO MECTHO AULLE (KAMEHT)
C ueA HabupaHe Ha cpeacTBa ¢ 6AaroTBOpPUTEAHA LIEA (AQPEHME) 3a AeUYeHMe (OnepaLms, 3akynyBaHe Ha AeKapcTBa M KOHCYMaTWBM) U CBbp3aHaTa C TOBa
AEUEHME U3APBXKA; 3a NMOANOMaraHe Ha Aelia 6e3 poAUTEAU; 3a 0OyUeHKe 1 Apyru.

25.2.1pu oTKpMBaHe Ha CMeTKaTa, AULIETO, KOETO A OTKPMBA, ONPEAEA LiEATa U CPOKa 3a HabupaHe 1 U3pasxoABaHe Ha cpeacTBata. Mpean U3TMyaHeTo
My CPOKBT Ha AOrOBOpa Moxe Aa 6bAe MPOABAXEH EAHOKPATHO Bb3 OCHOBA Ha AOMbAHUTEAHO CMOPa3yMeEHUE.

25.3.Pa3nopexaaHe No cMeTKkaTa ce M3BbpLIBa CamMo B oduca Ha baHkaTa, B KOMTO € OTKpUTa U CAEeA MPEeACTaBsSHE Ha AOKYMEHTH, YAOCTOBEpPSABALUM
OCHOBAHMETO 3a M3BbPLUBAHE Ha NAaTEXHaTa onepauus.

25.4.3a oTkpuBaHe, 06CAyXBaHe, MOAYYaBaHE U U3MbAHEHME HA KPEAUTHU MPEBOAM, KAKTO U 3a 3aKpUBaHE Ha AapuUTEeAcKaTa CMeETKa, KAMEHTBLT He
3anAalla Takc U KOMUCUOHMW.

25.5.M0o paputencka cmetka ,ACK TMyAc” He ce npeaocTaBs KpeauT oBbpApadT, He ce M3paBaT 6AHKOBM KapTU M He Ce MPEAOCTaBAT YCAYrM upes
EAEKTPOHHUTE KaHaAM.

25.6.Ako HabpaHuTe cpeACcTBa He MoraT Aa Ce M3MOA3BaT 3a NPeABapUTEAHO YTOBOpEeHaTa LieA, Nopaau CMbPT Ha KAMeHTa, cymuTe ce mM3naallat Ha
HacAeAHULUTE MY.

25.7.Caep 1U3TUYAHE Ha CpOKa Ha AOrOBOpa, ako HabpaHWTe CPeACcTBa He ca M3MOA3BaHM, CMeTKaTta ce TpaHchOopMMpa aBTOMATUYHO B CTaHAApPTHa
pasnAallaTeAHa CMETKA, KOorato KAMEHTLT € MbAHOAETEH UAM B AETCKM BAOT — KOraTo KAMEHTLT € MaAOAETEH UAM HEMbAHOAETEH. lMpu TpaHchopMUpaHe
Ha CMeTKkaTa B CTaHAApPTHa pas3nAallaTeAHa CMeTKa, Ce 3amnAallaT TakCM U KOMUCMOHM 3@ BCUUYKU M3BbPLUBAHW Onepaumu, cbrracHo Tapudata Ha
baHkarta.

25.8.Toukn 25.6. n 25.7. He ce nNpuAarat, ako MexAy Aaputeas U KAMeHTa MMa NMMCMeEHa yroBOpKa, NMpeAcTaBeHa B baHkaTta, ue cymuTte Lie ce
Bb3CTAHOBAT HA AQPUTEASI UAU HA HETOBWUTE HACAEAHULM.

CMEeTKM cbe crnelpantu aAebutHu kaptu ,ACK Crapt, ,ACK TuitH“, ,ACK Makc”

26. CwmeTkaTa cbC cneumanHa AebutHa kapta ,ACK CrapT” e npeaHasHauyeHa 3a ManOAETHU AMua oT 7 Ao 14-roauiliHa Bb3pacT. Ypes u3papeHata no
Hes 6aHKOBa KapTa Te MoraT Aa NMoAyYaBaT M NOA3BaT CBOMUTE AXKOOHM napu. Mo cmeTkaTa He ce NPeAOCTaBsA KpeAUT 0BbpapadT. CMeTkaTa ce OTKpUBa B
A€Ba Ha UMETO Ha 3aKOHHUSI NMPEACTaBUTEN (POAMTEA UAWM HACTOMHKK). MpK OTKpMBaHE Ha CMeTKa Yype3 BHacsHe Ha napu B 6poi, baHkaTta n3uckea
MWHUMaAHa Cyma 3a OTKpMBaHe. 3aKOHHUAT NPEACTABUTEA AdBa CbrAacue 3a M3paBaHe Ha 6aHKoBa KapTa Ha MMETO Ha AETETO U ONPEeAers AUMUTA, AO
KOWMTO AETETO MOXE CaMOCTOATEAHO Aa TEFAM CYMM C KapTaTa. KapTtaTta ce n3paBa Ha MMETO Ha MaAOAETHOTO AMLLE M HOCK AOTroTO Ha Visa Debit. MaatexHu
onepauuu, M3BbH NOCOYEHUTE B T. 26., KAKTO 1 3aKpUBaHE Ha CMETKaTa, Ce M3BbPLUBAT OT 3aKOHHUSA NPEACTABUTEA (POAMTEA AW HACTOMHMK) Ha AETETO.
26.1.CmeTkaTa cbC cneunanHa pebuTHa kapta ,ACK TUH® e npeaHa3HaveHa 3a HEMbAHOAETHU AMUa oT 14 A0 18-roauiuHa Bb3pacT. Ypes Hesl Te morat
Aa NoAyyaBaT CBOATa CTUMNEHAMSA, U3APBXKA, HACAEACTBEHA MEHCUA WMAM Mapu OT poauTeAnTe cu. o CMeTKaTa He ce MPEeAOCTaBs KPEAWUT OBbpApadT.
CmeTKaTa ce OTKpyvBa B AeBa M HaHKOBA KapTa ce 13paBa Ha MMETO Ha HEMbAHOAETHOTO AMLE. MpU OTKPUBAHE Ha CMETKA Upe3 BHACsHE Ha napw B 6o,
baHkaTa “3MCKkBa MWMHUMAAHA CymMa 3a OTKpuBaHe. AOroBOPbT 3a OTKPMBaHE Ha CMeTKa W 3a u3paBaHe Ha kapta ,ACK TuHH“ ce ckaouBa OT
HEMbAHOAETHUA KAMEHT CbC CbIAACMETO Ha POAMTEA UAM NoneunTen. KapTtaTta Hocu aoroto Visa Debit n ¢ Hest He MoraT Aa ce U3BbpLUBAT onepauumTe no
1. 72.1, 6. ,,6“. KAMEHTLT, 3aeAHO C POAUTEAS] UAU MONEYUTEAR, ONPEAEAAT AUMUT MO KapTaTta, A0 KOWTO HEMbAHOAETHOTO AMLIE MOXE Aa Ce pasnopexaa
€caMoCTOATEAHO. MPU HEBB3MOXHOCT 3a M3MOA3BAHE Ha KapTaTa, Mopaau M3rybBaHe, OTKpaABaHE UAU AEDEKT, KAMEHTLT MOXE Aa U3TEMAM B HAAMUHOCT
Ccyma B pa3Mep Ha AMMUTa No kapTtaTta, CaMOCTOATEAHO B oduc Ha baHkaTta.

26.2.TAaTexHW onepaumm, U3BbH NOCOYEHUTE B T. 26.1, KAKTO M 3aKpUBaHE Ha CMETKaTa, Ce M3BbPLLBAT OT HEMbAHOAETHUSA CbC CbIAACHUETO Ha POAUTEASR
WAM MOMNEeUYnUTEAs], U C paspeLlieHne OT parnoHHUA CbA. KAMEHTLT CAMOCTOATEAHO MOXE Aa MOAyYaBa MHOOPMaLUMS Ypes TEKCTOBU cboblueHus no 1. 13.1.
6.,a", ,6” 1 ,r", kakto U 1 upes Call Center. KAMEHTLT MOXeE AA OCbLLECTBABA OTAAAEYEHO AOCTbIM A0 CMETKAaTa Upe3 eAEKTPOHHUTE KaHaAU CbIAacHO
orpaHuyeHuneTo no 1. 95.3.

26.3.HenbAHOAETHM AMLA, HABLPLWKMAKM 16-roaMLLiHa Bb3pacT, KOUTO NOAyYaBaT TPYAOBO Bb3HarpaXaeHue WAM CTUNEHAMS No cMeTka B baHkaTta, morat
CaMOCTOATEAHO AQ OTKPUAT pasnAallaTenHa CMeTKa, Aa Ce Pa3rnopeXAaT CbC CYMUTE MO Hesl, KaKTo U Aa MOAAAAT MCKaHe 3a U3paBaHe Ha AeBUTHa kapTa
LACK TUIH® 1 caMOCTOATEAHO ONPEAEAAT AMMUTU MO Hes.

27. CwmeTkaTa CcbC cneumanHa pebutHa kapta ,ACK Makc“ e npeaHasHayeHa 3a MbAHOAETHM AuLa OT 18 A0 24-ropuilHa Bb3pacT. [pu oTKkprBaHe Ha
CMEeTKa Upe3 BHacAHe Ha napwv B 6poi, baHkaTa n3nckBa MMHUMaAHa cyMa 3a OTKpuBaHe. [1o cMeTkaTa MoraT Aa Ce NMOA3BaT BCUUKKU BUAOBE MAATEXHU
YCAYTH, nocoyeHu B Te3n 061m ycnoBus. Mo Hest Moxe Aa 6bae NPEAOCTaBEH KPeAUT 0BbpAPadT, Aa bbae n3papeHa 6aHkoBa kapta ,ACK Makc“, kosiTo
Hocu Aoroto VisaDebit ,  pa 6baaT NPEAOCTABAHM YCAYTU UPe3 EAEKTPOHHWUTE KaHaAW, CbIAaCHO NMPEeABUAEHOTO B HacToAlmMTe 06K ycaoBKA. Korato
TATYASIPAT Ha CMeTKaTa CbC crneunanHa pAebutHa kapta ,ACK Makc“ HaBbplm 24 roaMHW, cMeTkaTa aBTOMaTMUyHO A0BMBa CTaTyT Ha CTaHAapTHa
pasnaallaTteArHa CMeTKa, a kapTaTta ce 06cAyXBa v NpenspaBa Npu YCAOBKUATA 3a CTaHAapTHa AebuTHa kapTta Visa Debit.

28. [lpu npemM1HaBaHe OT eAHa Bb3pacToBa rpyna B Apyra, baHkata npeanara ckatouBaHe Ha AOroBop 3a CMeTKa/KapTa 3a CAeABallaTa Bb3pacToBa
rpyna cbc cneunanHa aebutHa kapta ,ACK TuiiH” uam ,ACK Makc“. Ako AoroBop He 6bAE CKAKOUEH, C HaBbpLUBaHE Ha CbOTBETHATA Bb3pacT, CMeTKaTa
pobvBa CcTaTyT Ha CTaHAApPTHa pasnAallatenHa cmeTka, kapta ,ACK Crapt“ ce obCcAyxBa KaTo AOMbAHUTEAHA AEOUTHA KapTa Ha POAWUTEASt WUAM
HacToWHUKa, a kKaptute , ACK TuiH“ n ,ACK Makc“ ce obcAyxBaT U NpenspaBaT Npu yCAOBUSITa 3a CTaHAAPTHa AebuTHa kapTta Visa Debit. M B pBaTa
CAyYas Mo KapTuTe ce NpPUAaraT TakCu U KOMUCHMOHW, MPUAOXUMU 3a CTaHAApTHa AebuTHa KapTa Visa Debit 1 npu 3ana3BaHe Ha AUMUTUTE 3a onepauun
KbM AaTtaTta Ha CKArouBaHe Ha Aorosopa.

IV. AeaktTUBUpaHE Ha CMETKK

29.1. PasnaallaTeAHN CMETKM, MO KOWUTO HAMa COBCTBEHM CPEACTBA, U B MPOABAXKEHUE Ha ABA W NMOBEYE NOCAEAOBATEAHM MECELIA HE Ca NAATEHMU U3LISINO UAW
YaCTMUYHO ABAKMMUTE MECEYHM TakCK 3a NMOAAbPXKAHE M OnepaTMBHO 0OCAYXXBaHe M MO CMETKata He € UMaAO MOCTbMAEHUS B NMPOAbAXEHME Ha 24 U
noeeye NOCAeAOBaATEAHM Mecela, Ce AeaKTMBMPAT 3a MakCMMaAneH cpok oT 12 mecela.

29.2.A\eakTMBMpPAHETO Ce NpuAara no OTHOLUEHWE Ha BCUMUYKM BMAOBE pasnAallaTeAHU CMETKM Ha OM3UMUECKU AMua, C UBKAKOUYEHME Ha: AapuTencka
cmetka ,ACK Myac”; CMeTkK, N0 KOMTO aBTOMATUUHO Ce M3NAaLLa AMXBa No CPOYEH Aeno3uT; CMETKM, OT KOMTO ce noracsiBaTt 3aAbAXKEHMA NO AOrOBOP 3a
KpeAUTEH NPOAYKT; CMETKM, MO KOUTO MMa paspeLleH KPeauT.
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29.3.Mpu peaKTMBMpaHE Ha CMETKaTa: @) ce crnupa M3MbAHEHMETO Ha BCUMUKM NMAATEXHM OMepauMu No CMeTKaTa, BKAKOUMTEAHO Onepauuu, KOUTO ca
HapeAEHU WAU 3@ U3MbAHEHUETO Ha KOUTO € AGAEHO CbrAacKue upe3 eneKTPOHHUTE KaHaAu Ha baHkaTta; 6) U3AaAeHUTe KbM CMETKaTa AeOUTHU KapTu ce
AEaKTUBUPAT M AOFOBOPUTE 3a TSAX Ce NpekpaTsBat. He ce n3paBat HOBM AEOUTHU KapTW; B) Ce NPeKpaTaBa U3NpPaLLAHETO Ha TEKCTOBMU CbobLueHUs (SMS
nAp.).

29.4.Korato epHO AMLIE MMa AeaKTMBMpPaHa CMeTKa, baHkaTa He CkAtouBa AOrOBOP 3a Apyra pasnaallaTenHa CMeTKa CbC CbLLOTO AULE, C U3KAKOUYEHUE
Ha papuTencka cvetka ,ACK MNyac” u naatexHa CMeTka 3a OCHOBHM onepauuu.

29.5.CwmeTKaTa ce peaktMBupa Npu NOCTbNAEHUS N0 CMETKaTa, AOCTaTbYHM 3a NoracsiBaHe Ha 3aAbAXKEHUATA N0 HeA, ako MMa TakMBa, M 3anAallaHe Ha
MbAHUSI pa3Mep Ha Takca 3a peakTuBupaHe. lMpu peakTMBUpPaHe Ha CMEeTKaTa: a) ce Bb3CTAaHOBSABA CAYXEOHO WM3MbAHEHWETO Ha BCUYKM MAATEXHU
onepauuu No cmeTkata, BKAOUMTEAHO NAATEXHU Onepaumnmn ¢ NePUOAUYHO U3MbAHEHUE, KOUTO Ca HAapeAEHW OT KAMEHTa MAUM 3@ U3MbAHEHWETO, HA KOUTO
TOM € AAA CbrAACMEeTO CU NPEAU AeaKTUBMpaHe Ha cmeTkaTta; 0) ce Bb3CTaHOBSABA Bb3 OCHOBA Ha MWCMEHO UCKaHe Ha KAMeHTa npeaocTaBAHETO Ha
APYruTe CMPEHMU YCAYTU; B) NO UCKaHE Ha KAMEHTA ce CKAKUBA HOB AOrOBOP 3a AeBUTHA KapTa.

29.6.Mpu AvncaTta Ha NOCTbNAEHUS NO AAKTUBMPAHU CMETKU A0 M3TUYaHE Ha 12-MeceyHusa Cpok no T. 29.1. MAM NpU HEAOCTaTbUHM MOCTLIAEHUSA 3a
3anAallaHe MbAHMA pa3Mep Ha 3aAbAKEHMATA M HA Takca 3a peakTMBMpaHe, AOrOBOPBLT 3@ pa3nAallateAHa CMeTKa ce npekpaTtaBa, baHkaTa 3akpuBa
cMeTKaTa U cbbrpa AbAKMMKUTE OT KAMEHTA CyMM OT APYIM HEroBWM CMeTKM B baHkaTta, a OCTaTbKbT OT 3aAbAXEHMETO, ako MMa TakbB, ce CbOupa no
cbaebeH pe.

V. MpexBbpAsHEe Ha CMeTKa

30. baHkata npeaocTaBsi Ha KAMEHTa ycAayra no NpexBbpAsiHE Ha CMETKA, KaTo TS MOXe Ad MMa KayeCTBOTO Ha MPEXBbPASLL UAW MPUEMALL, AOCTaBUYMNK
Ha NAaTeXHW ycayru. MHdopmaums OTHOCHO ycAyrata € AOCTbMHa B OQUCUTE, KaKTO M Ha MHTEPHET cTpaHuuata (www.dskbank.bg) Ha baHkarta. Mpu
nouckeBaHe, baHkata npeaocTaBsa nHGopMaLumsaTa Ha KAMeHTa 1 Ha xapTMeH HocuTeA B oduc Ha baHkaTta.

NAATEXXHU YCAYTU

I. O6wm nonoxeHun

31. baHKaTa npeaoCTaBsi CAEAHUTE BUAOBE NAATEXHM YCAYTU: @) YCAYTH, CBbP3aHW C BHACAHE U TerAeHe Ha napu B 6poit; 6) M3MbAHEHME M NOAyYaBaHe
Ha HAAMYHW NAPUYHK NMPEBOAM; B) U3MbAHEHUE U MOAYYaBAHE HA KPEAUTHU MPEBOAU; ) U3MbAHEHWE U NMAALLAHE Ha AMPEKTHU A€OUTH; A) U3MbAHEHWE Ha
onepauun C MHCTPYMEHTU 3a OTAAAEYEH AOCTbM A0 CMETKA; €) YCAYrM MO UHUUMMPAHE Ha MAALLaHe; X) YCAYrM No npeaocTaBAHe Ha MHGopMaums 3a
cMmeTKa.

32. HauuHbT, peabT, YCAOBUATA M CPOKOBETE 3a MPEeAOCTaBAHE U U3MbAHEHUE Ha NAATEXHWUTE YCAYrM Ce CbAbpXaT B HactosAwarta haea ,[MNAATEXXHU
YCAYTU“, kakto 1 B Pasaean ,AeOUTHU U KpeAUTHU KapTh®, ,,OTAaneUEH AOCTbI AO MAATEXHA CMETKA, 3a NPEAOCTaBsAHE Ha NOTBbPXAEHME 38 HAAMYHOCT
Mo CMETKA, Ha YCAYIM MO MHULMKWPAHE Ha NAALaHe U Ha MHGOoPMaLMS 3a CMETKA“ U ,, EAEKTPOHHM KaHaAK“ OT Tean O6LLM YCAOBUS, YPeXAALLM KOHKPETHM
0CO6EHOCTH Ha onepaumuTe ¢ MHCTPYMEHTM 3@ OTAAAEUEH AOCTBI UAM Upe3 AOCTABUMK Ha MAATEXHU YCAYTU MO MHULMMPAHE Ha NAaLLaHe.

33. baHkaTa npeaoCTaBsa NAATEXHA YCAyra Camo Bb3 OCHOBA Ha NAATEXHO HapexaaHe, OTNPaBeHO KbM Hesl, 3a U3MbAHEHWETO Ha NAATEXHa onepauums.
34. baHKaTa U3NbAHSABA NAATEXHKU onepauMu camo No HapexaaHe Ha KAMEeHTa MAM C MPEABAPUTEAHOTO My CbIAacue A0 pa3mMepa v Npu yCAOBUSATaA,
nocTaBeHW OT Hero, a NPU onepaurn ¢ MHCTPYMEHT 3a OTAAGAEUYEH AOCTBI - U Cbobpa3HO pa3mepa Ha ONPeAEAeHUTE MO HEro AMMUTH, ako UMa TakuBa,
OCBEH MpPU NPUHYAUTEAHO U3MbAHEHKE MO YCTAHOBEHUSA CbC 3aKOHA PEA U B CAyYanTe Ha CAyxebeH Kopurupall, npeBoA.

34.1.HapexaaHe/Cbraacve 3a U3BbpLUBaHE Ha NAATEXHMW onepaLunu Moxe Aa 6bae AAAEHO:

34.1.1. AMYHO Npep CAYXHUTEA Ha baHKkaTa;

34.1.2. 0T pa3cTofiHWE - Upe3 U3MNOA3BAHE HA MHCTPYMEHT 3@ OTAQAEUYEH AOCTbIN A0 CMETKA;

34.1.3. 0oT pa3CcTosiHUE - Upe3 AOCTABYMK Ha MAATEXHM YCAYTU NO MHULMUPAHE Ha NAaLLaHe.

34.2.B 3aBUCHMMOCT OT M3bpaHna oT KAMeHTa pea 3a NoAaBaHe Ha NAATEXHO HapexAaHe/NpPeAoCTaBsAHE Ha Cbraacue, To CAeABa A ObAe MOAAAEHO KbM
baHkaTa, KakTo cAeABa:

34.2.1. KkoraTo ce nopaBa NpPeA CAYXUTEA Ha baHkaTa - TMCMEHO, NOANMCaHO OT KAMEHTa Ha XapTUEH HOCUTEA UAWU B EAEKTPOHHA pOpMa C EAEKTPOHEH
MOANMC;

34.2.2. KoraTo ce nopaBa Ype3 HAKOM OT eAEKTPOHHWTE KaHaAu Ha baHkaTa — NMMCMEHO B eAeKTPOHHa GopMa (EAEKTPOHHO MAATEXHO HapexXAaHe) ¢
E€AEKTPOHEH MOAMNMUC;

34.2.3. KoraTo ce nopaBa upes3 6aHKoBa kapTa — Ypes3 U3NoA3BaHe Ha NEPCOHAAM3MPAHUTE CPEACTBA 3@ CUIYPHOCT U/UAM, CMIOPEA CAyUas, U3NOA3BaHE
Ha APYrM eAeMEHTH 3a yCTaHOBSIBaHE Ha MAEHTUMYHOCTTa Ha KaneHTa (Hanpumep: CVV/CVC Koa, Me BbpXy kapTaTta, CPOK Ha BaAMAHOCT);

34.2.4. KoraTto ce nopaBa upe3 AOCTABUMK Ha NAATEXHW YCAYTM MO MHUUMMPAHE Ha MAALLaHEe — MUCMEHO B EAEeKTPOHHa ¢opma, MOAMMCAHO C
E€AEKTPOHEH MOANMC.

34.3.HapexaaHeTo/cbraacueto ce nopasa no obpasel, U3rotBeH oT baHkaTta. Korato HapexaaHeTo/CbrAacueTo ce noAaBa UYpes UAM NOo MHULMATMBA
Ha noayyaTtensi (BKA. OTHOCHO onepauun ¢ 6aHKoBa KapTa) AWM Upe3 AOCTaBUMK Ha MAATEXHWU YCAYTM MO MHULMUPAHE Ha NAaLLaHe, TO MOXe Ad € U Mo
o6paseL, Ha CbOTBETHWUA NOAyYaTeEA, PECNIEKTUBHO AOCTaBUYMK. He3aBUCMMO OT M3BpaHKA pea 3a NoAaBaHE Ha NAATEXHO HapexaaHe/cbraacue KAMeHTLT
HOCM OTTOBOPHOCT 3@ NMOCAEAWULMTE, HACTBIMUAWM B PE3YATAT HA HETOUYHO MOMbAHEHW AW MOAGAEHU AAHHM B NAATEXHO HapeXAaHe/cbraacue.
34.4.0cBeH ako Ha CbOTBETHOTO MACTO B HacTosALLMTe O6LLUM YCAOBUSA € NPEeABUMAEHO APYro, HApPEXAAHETO Ce cuMTa NOAYUYEHO:

34.4.1. B cbluMA paboTeH AeH, KOraTo HapexAaHeTo e NPMEeTo B paMKkuTe Ha 06LoTo paboTHO BpeMe Ha baHkaTa;

34.4.2. Ha caepBalMA odULMANEH 3a CTpaHaTa paboTeH AeH, KoraTo e NPMETo M3BBLH 06LLLO0TO PaboTHO BpeMe 3a baHkaTa MAM B HepaboTEH AEH.

35. baHKaTa He KOHTPOAMPaA NMpeAMETa U 3aKOHOCbOOPa3HOCTTa Ha CAeAKaTa, BbB BPb3Ka C KOSITO Ce MPEAOCTaBs MAATeXHaTa yCAyra, OCBEH ako C
HOPMAaTMBEH aKT € NPEABUAEHO APYIO.

36. 3a ocurypsiBaHe Ha TOYHOTO U3MbAHEHWE Ha NAATEXHUTE HAPEXAAHUS, B 3aBUCUMOCT OT BUAA NAATEXHA yCAyra, KAMEHTBT TpsbBa Aa NpeAoCTaBm
Ha baHkaTa Hall-MaAko IBAN MAM APYr YHUKAAEH MAEHTUUKATOP Ha CMEeTKaTa Ha nAaTela, OT KOATO HapeXAaHeTo TpsibBa Aa 6bae MBMbAHEHO W/WMAK
IBAN 1AM APYT YHUKAAEH MAEHTUOMKATOP Ha CMeTKaTa Ha MoAydaTensi, KoAaTo TpAbBa Aa Gbae 3aBepeHa.

36.1.3a naatexHute ycayru ot 1. 95.1.2., 6. ,6“ - ,e“ u 1. 111.2. IBAN ce nonbABa aBTOMaTUYHO Bb3 OCHOBa Ha M360p Ha KAMeHTa Ha ycayrata u
noAyyaTeAs.

37. TlhaTexHWUTE HapexAaHUs ce M3MbAHABAT CaMO ako MO CMETKaTa, BKA. AOTOBOPEHUSI KPEeAUT OBbpApadT (ako MMa TakbB), MMa AOCTaTbyHa
HaAMUYHOCT 3a MbAHO M3MbAHEHWE Ha HapexaaHeTo. CpeacTBaTa, KOUTO Ca 3aAeAeHM B KOMMOHEHTU Ha CMeTKata He ce otuuTar. lpu HepoCTUr Ha
CPEeACTBa 3a U3MbAHEHUWE Ha MAATEXHO HAapexXAaHe He ce M3BbPLLBA YaCTUUHO M3MbAHEHWUE, C UBKAKOUEHWE HA CAyYaUTe Ha WU3MbAHEHWE Ha CAYXebeH
KOpUr1paLL NPeBoA.

38.1.TAaTexHU HapexXAaHWsA NPEA CAYXUTEA Ha BaHkaTta moraT Aa 6bAaT NoAaAEHU B 061L0TO paboTHO BpeMe Ha baHkata no 1. 1.1.

38.2.T1AaTexHN HapexAaHUa MoraT Aa 6baaT NOAABaHU UYpe3 EAEKTPOHHUTE KaHaAK B TOBA YMCAO M KOraTo ca NOAAAEHM Ype3 AOCTABUMK Ha MAATEXHU
YCAYTU MO MHULIMMPAHE Ha MNAaLLaHe, B AHW M YacoBe U M3BbH 06L0TO paboTHO Bpeme no T. 1.1.

38.3.M0aaBaHETO Ha NAATEXHU HapeXAaHUSA U U3MbAHEHUETO HA BbTPELUHOBAHKOBU KPEAUTHW MPEBOAU NPE3 EAEKTPOHHUTE KaHaAW, B TOBA YMCAO U
ypes3 U3NOA3BAHETO Ha AOCTABYMK Ha NAATEXHM YCAYTM NO MHULUMMPAHE Ha NAallaHe, B YacoBe 13BbH 061o0To paboTHO Bpeme Mo T. 1.1, € Bb3MOXHO Aa
6bAe 3aTPYAHEHO OT YaCTUYHK NPEKbCBaHWA B paboTata Ha eNeKTPOHHUTE kaHaau B neproaa 22:00 - 04:00 yaca.

39. TlhaTexHWUTE HapeXAaHUs Ce U3MbAHSIBAT MO XPOHOAOTMUYEH pPeA Ha NocTbnBaHeTo MM B baHkaTa. Korato patata Ha M3MbAHEHME, MOCoYeHa OT
KAMEHTa, pecnekTMBHO AaTtaTa Ha M3MbAHEHWe No T. 51. e paboTeH AeH - eAHOKPaTHWUTE MPEBOAM, MOCTLMMAM C TeKylla AaTa Ha HapexAaHeTo, ce
M3MbAHSIBAT NPEAU NPEAXOAHO NMOCTbNUAWM HaPEXAAHUA 3a NEPUOAUYHU NPEBOAU WA NMPEBOAM C ObAeLLLa AaTa Ha U3MbAHEHHME.

39.1. KAMEHTBT HE MOXE Aa OTMEHW HapexAaHe cAaea MoAyyaBaHeTo My B BbaHkata. Korato naaTtexHaTta onepaums ce M3BbpLUBa MO MHMLMATMBA Ha
noAyyaTenst (AMpeKTeH AebUT 1 onepaumun ¢ baHKOBa KapTa) MAM Upe3 NoAyyaTens (onepaumu ¢ 6aHkoBa KapTa), KAMEHTBT-NAaTEL, HE MOXEe Ad OTMEHS
HapexAaaHe CAeA NpeAaBaHETO MY UAKM CAEA KaTo € AaA CbIAacue 3a U3MbAHEHUWE Ha onepauusTa B NoA3a Ha noAydatens. Mpu AMpekTeH AeOUT KAMEHTDT,
ako e naatel, No onepauusTa, MOXe Aa OTMEHW HapexXAaHe Hal-KbCHO AO Kpasi Ha paboTHUSI AeH, NPEAXOXAALL YrOBOPEHUA AEH 3a 3aAbAXaBaHe Ha
cmeTkata My. CAeA M3TMUaHETO Ha Te3W CPOKOBE, HO He MO-KbCHO OT 3aBepsBaHe Ha CMETKaTa Ha MoAyyaTeAsi, HapexaaHe Moxe Aa 6bae OTMEHEHO
caMo CbC CbraacveTo Ha baHkaTta, a B cayvyauTte Ha u3pedeHune 2 1 u3dpedeHure 3 Ha HacTosllaTa ToYka Ce U3UCKBA U CbIAACMETO Ha NOAyyaTens.
[oCcoYeHOTO B NPEAXOAHOTO M3PEUYEHUE HE Ce NpUAara B CAyYauTe Ha He3abaBHM NAaLLAHUS.

40.1.C npueMaHe Ha HacToswumTe 06LLM ycAoBKUSA KAMEHTLT Ce 3aAbAXaBa Aa CbAelcTBa Ha baHkaTa npy Bb3HWKBaHE Ha HEOHXOAMMOCT OT U3ACHSIBaHe Ha
M3BbPLUBAHUTE OT HErO BaHKOBW OMepaLmn, KakTo U Aa NpepocTaBs Ha baHkata B 1- ceAMUUYEH CPOK OT NOMCKBAHE AOMbAHUTEAHA MHOOPMALIMSA UAK
AOKYMEHTH, KOUTO MoraT Aa 6bAaT NMOMCKaHM OT HeAl BbB BPb3Ka C U3MbAHEHWE Ha 3aAbAXeHWsATa 1 No 3akoHa 3a MepkuTe cpelly ¢rHaHCUMPaHETo Ha
Tepopuama, 3akoHa 3a MepKUTE CpeLLy U3MMPaHETO Ha Napu, akTOBETE N0 HEroBOTO MPUAAraHe U Ha MeXAYHapPOAHMTE akToBe B Ta3u 06AACT, MO KOWUTO
Penybaunka Bbarapus e ctpaHa.

5/22


http://www.dskbank.bg/

40.2.baHKaTa He M3MbAHSIBA NAATEXHU HapeXAaHUA NPU O0TKa3 UAM HENPEAOCTaBSAHE OT CTpaHa Ha KAMEeHTa Ha nouckaHuTe oT baHkata MHGopMauma
n/nAnM pokymeHTH no 1. 40.1. B 1031 cAyyalt baHkata He HOCKM OTFOBOPHOCT 3@ NPETbPNEHN BPEAN B PE3YATAT HAa HEU3MbAHEHWE HA HAPEXAAHETO.
41.1.baHka ACK He M3MbAHSIBA NAATEXHW HapeXAaHWs, CBbP3aHM MO KaKbBTO M AA € HAaUMH C PU3MYECKM AMLA, FOPUAMYECKM AULQ, OpraHu3aumu,
06pasyBaHUs AU AbPXXaBK/FOPUCAMKLMK, CMPAMO KOUTO MMa HaAOXEHWU CaHKLIMM UAW Ha KOUTO HE € pa3peLLeHo Aa Cce NPeAOCTaBAT GMHAHCOBU YCAYTH
Mo cuMAaTa Ha pe3oAtounr Ha CbBeTa 3a curypHocT Ha OOH MAM aKTOBE U peLleHna Ha opraHyW Ha EBpoONenckus Cbto3, MPUETU BbB BPb3ka ¢ HopbaTa
cpeLly dUHAHCUMPAHETO Ha TEPOPM3BM U MPEAOTBPATABAHE Pa3NpPOCTPaHEHUETO HA OPBXMSA 33 MAaCOBO YHULLIOXEHWE UAM BbB BPb3Ka C U3MbAHEHWETO
Ha APYr1 LEeAM Ha MeXAYHapoAHaTa OOLLHOCT.

41.2.baHKaTa He U3MbAHABA NAATEXHW HapeXAaHWs, CBbP3aHW C AML@ UAV AbPXXaBW/ HOPUCAMKLMK, CIPSIMO KOWUTO MMa HanoxeHu caHkumuu ot Office of
Foreign Assets Control of the U.S. Department of Treasury (OFAC). KAUEHTBT € AAbXeH Aa obe3lleTv baHkata 3a BCUMUKU PasxOAuM W/UAK BPEAM,
BKAKOUYMUTEAHO UMYLLEECTBEHM CaHKLMK, BbB BPb3Ka C MOAAAEHOTO OT HEr0 HapeXAaHe, B CAyYai Ye TakmBa ca BUAM NPeTbprneHr/HaNOXKEHHN.
41.3.baHKaTa He HOCH OTFOBOPHOCT, akO KOPECMOHAEHTCKA baHKa 3abaBK, OTKaxe Aa U3MbAHM MAK BAOKMPa CyMa MO MAATEXHA Oonepauus BbB BaAyTa,
HapeaeHa oT KaveHTa B caydante no 1. 41.1. u . 41.2.

41.4.BbB BCUUKM CAyYau, KOrato KAMEHTLT € CYOEeKT Ha NpuAaraHe Ha MepkMTe No 3akoHa 3a MepKUTe cpellly GMHAHCUPaAHETO Ha Tepopu3bmM, baHkata
6AOKMpPa cpeacTBaTa Mo OTKpMTaTa Npu Hest CMETKa.

42, baHkaTta He MpPeAoCTaBsi NAATEXHW YCAYrM, @ KAMEHTBT ce 3apbAXaBa Ad HE Hapexaa NAATeXHW onepaumu, CBbP3aHW C BUPTYaAHU BanyTH
(KpUNTOBaAYTU, BUTKOMHM U AP.), BKAKOUUTEAHO, HO HE Camo, NAALLEHMA KbM NAATGOPMU 3a TbProBUS C TaKMBa BaAyTU.

43. Ao baHkaTa 6bae YBEAOMEHA MAM MMA OCHOBATEAHO CbMHEHUE AA CMATA, Y€ KAMEHTLT U3BbPLLBA AEMHOCTU, CBbP3aHW C BUPTYAAHU BaAyTHU UAU
M3NOA3Ba CMEeTKaTa 3a He3akKoHHU LeAun, baHkaTa MMa npaBo Aa Npekpath He3abaBHO AOrOBOPa M He OTroBapsa 3a MNOCAEAMLIMTE OT HEU3MbAHEHUWE Ha
3aAbAXKEHUA Ha KAMEHTA UAK TpEeTn AUla.

44. Tlpy CbMHeEHME 3a HapexpaHua no 7. 41.1., 1. 41.2. n 1. 42. baHkaTta UMa NpaBo Aa U3NCKa, a KAMEHTBLT ce 3aabAKaBa Aa NPEACTaBM NOUCKaHK OT
BaHkaTa AOKYMEHTU U MHOOPMAaLWA B TPUAHEBEH CPOK. baHkaTa He HOCK OTFTOBOPHOCT 3a NPETLPMNEHW BPEAU, B PE3YATAT Ha 3abaBa MAM HEUIMbAHEHWE
Ha HapexAaaHe.

Il. OTKa3 3a USMbAHEHWE HA NAATEXHO HapeXAaHe

45.1.baHKaTa HAMa NnpPaBo Aa OTKaXKe U3NMbAHEHUETO Ha NAaTEXHa onepauna, OCBEH B C/\yqaﬁ Ha OrpaHNM4YeHna CbrhnacHo AeVICTBaU.LOTO 3aKOHOAQTEACTBO,
NPUAOXUMUTE NpaBKAA 38 U3MbAHEHWE HA CbOTBETHATA Onepauusi, AOroBopa 3a OTKpMBaHe U 0OCAyXBaHe Ha cMmeTkaTta v Te3an O6LM YyCAOBUS.
45.2.Korato baHkaTa OTKaxe M3MbAHEHMETO Ha NAaTEXHAa onepauus, yBeAoMsaBa KAnEHTa 3a NpUUYMHUTE 3a OTKas3a U npoleaypaTa 3a nonpasBsHe Ha
daKTMUECKUTE PELLKU, ako Ca HaAuLe TakuMBa, B CPOKOBETE 3a M3MbAHEHWE Ha onepauusTa, OCBEH ako e HaAuue 3abpaHa 3a NpeAoCTaBsHETO Ha
noAo6bHa MHGOPMaLMS CbIAACHO APYT 3aKOH UAM aKT Ha EBponeickus Cbios.

45.3. KAMEHTBT 3anAallia Takca 3a NPeAOoCTaBAHETO Ha yBEAOMAEHME No T. 45.2., cbranacHo AencTBallata Tapuda 3a TakeuTe U KOMUCUOHWTE Ha baHkaTa
KbM AaTaTa Ha U3npallaHe Ha YBEAOMAEHWETO, aKO OTKa3bT 3a M3MbAHEHMETO Ha onepauusaTa € 06eKTMBHO 0O0CHOBAH.

45.4.He ce M3nNbAHSBAT HapeXAaHWA 3a onepaumm, Korato UMa AOMYCHaTU TEXHUYECKM MPELLKM AWM HECLOTBETCTBUSA B EAEKTPOHHU HapeXAaHKS.
45.5.He ce nprvemat HapexaaHusi 3a U3BbPLUBAHE Ha MAATEXHW OrnepaLmu U B CAyYauTe, KOraTto npu NoUcKBaHe OT BaHKOB CAYXWTEA UAM TbproBseL,
KAMEHTBLT OTKaXe Aa NPEAOCTaBU AOKYMEHT 33 CAMOAMYHOCT 33 MAEHTUOUKALIMA 1 NPOBEpPKa Ha NoAnuca Mmy.

lll. CneuranHn ycAoBUSA 32 HAPEXAQHE U USITbAHEHUE HA NAATEXHU YCAYTU

BHacsiHe Ha napv B 6poi

46.1.3a ocurypsiBaHe TOYHOTO U3MbAHEHUE Ha OnepauusTa Ha baHkaTa caepBa Aa ce npeaocTtasu IBAN nanm Homepa, C KOWTO TS € 03HaUMAa CMETKaTa, MOCOYEH
B AOrOBOpa, Bb3 OCHOBA Ha KOMTO € OTKpUTa.

46.2.Korato HapexXaaHeTo ce M3BbpLUBa MpeA CAYXMUTEA Ha baHkata, cmeTkata Ha noayvatenss B baHkata ce 3aBepsiBa M CymaTa € Ha HEroBo
pa3nonoxeHue He3abaBHO CAeA NoAyYaBaHe oT baHkaTa Ha cpeacTBaTa BbB BaAyTaTa Ha CMeTKaTa.

46.3.Korato BHacsiHeTO ce u3BbplBa 4pe3 ATM Ha baHka ACK, HapexaaHeTo ce AaBa ypes3 M3MnoA3BaHe Ha BaHkoBa KapTa No peaa, HaunHa U B
CpoKoBeTe, NpeABUAEHU B Paspen ,AeOUTHU U KpEAUTHU KapTu®

46.4.HapexpaHeTo no 1. 46.2. u 7. 46.3. He MOXe Aa 6bAE OTTETAEHO CAEA NMOAyYaBaHETO My OT baHkaTa.

TerneHe Ha napu B 6poit

47.1.3a ocurypsiBaHe TOYHOTO U3MbAHEHWE Ha onepaLumsiTa Ha baHkaTa caeaBa Aa ce npepoctasu IBAN nan HOMepa, C KOWTO TS € 03HaUMAa CMETKaTa, MOCoUeH
B AOrOBOpa, Bb3 OCHOBA Ha KOWTO € OTKpWTa.

47.2.TerneHe Ha CymMu Hap onpepeneH pas3mep, OnoBecTeH OT baHkaTta B ycAOBUSiTa M, NPEAOCTABEHM Ha Pa3mnoAOXeHWe B oducuTe U Ha UHTepHeT
cTpaHuuaTa Ha baHkaTa, ce M3BbpLUBa CbC 3asiBKa OT ABa pPabOoTHU AHU, KaTo KAMEHTLT 3anAallla Takca CbraacHo TapudaTa 3a TakcuTe 1 KOMUCUOHUTE
Ha baHkarTa, AelicTBallla KbM AaTaTa Ha onepauusTa. B caydalt ue He e npeacTaBeHa 3asiBka, KAMEHTLT 3anAalla Takca B No-BUCOK pa3mep, kato baHkata
MOXe Aa o Hacouu 3a 06CAyXBaHe U B APYr HEWH odUC.

47.3. KoraTo HapexaaHeTo ce 3BbpLUBa NMpeA CAYyXUTEA Ha baHKaTa B HEMH OPUC, CMETKaTa Ce 3aAbAXaBa U CPEACTBaTa ce NpeAaBarT Ha NMoAyYaTeAs
He3abaBHO CAeA MOAyYaBaHe Ha HapexaaHeTo oT baHkata. HapexaaHeTo He Moxe Aa 6bAe OTTErAEHO CAeA MoAydaBaHeTo My oT baHkata. Korato
TErNEeHETO Ce M3BbPLUBA Ype3 TepMUHanHK ycTponctBa ATM u MOC, HapeXAaHEeTo ce AaBa Ype3 M3MNoA3BaHe Ha 6aHKOBa KapTa Mo peaa, HayuMHa U B
cpoKkoBeTe, npeABUAEHU B Pasaen ,AeOUTHU U KPEAUTHU KapTh®.

N3nbAHEeHWEe Ha HaAUUYEeH NapuueH NPeBoA

48.1. HaAMuHMAT NapuueH NPeBOA e YCAyra, NPU KOSITO CPEACTBATa 3a NPeBOAA Ce NPEAOCTaBAT OT KAMEHTa OT HeroBaTta pasnAallateAHa cMeTka B baHkata u
ce MoAyyaBaT MAM Ca Ha Pal3noAOXEHME Ha NoAydaTeAst B baHkaTa uAu B pApyra 6aHka, 6e3 NoAyYaTeAnsiT Aa MMa OTKpUTa NAATEXHA CMeTKa.

48.2.3a ocurypsiBaHe TOYHOTO U3MbAHEHWE Ha HAaAMYEH NapuyeH NpeBoA KAMEHTLT TpsibBa Aa NPeAOCTaBU MMe/HaMeHOBaHWE Ha NoAyYaTeAs U HEroB
YHUKAAEH MAEHTUOUKATOP Upe3 NOMbABAHETO UM B NAATEXHOTO HapexaaHe. Mpu HapexXaaHe Ha HaAMYeH NapuueH NPeBOA KbM Apyra 6aHka KAWEHTLT
TpabBa Aa NpepocTaBu U cayxebeH IBAN Homep Ha 6aHKkaTa Ha NoAyyYaTeAsi, KOMTO CAYXHM 3a MOAyYaBaHe Ha HAaAMYHUW NPEBOAM.

48.3.Cnhep MOMEHTA Ha NOAYyYaBaHe Ha HapeXAaHETO, HO MPeAM 3aBepsABaHE Ha CMeTKaTa Ha NoAyyaTeAst UAM M3npallaHe Ha NpeBoAa KbM CbOTBETHATa
nAaTeXHa cuctema, KAMEHTLT MOXeE Aa OTMEHUW HapeXAAHETO CaMo CbC CbrhacueTo Ha baHkaTta, 3a KOeTo 3anAalla Takca CbraacHo Tapudara 3a Takcute
N KOMUCUOHUTE Ha BaHkaTa, AeicTBalla KbM AaTaTa Ha oTMsAHaTa.

48.4.Korato cymaTta Ha HaAMYHKA NapuyeH NPEBOA € HAapeAEeHa Aa ce NoAyuu B baHkaTta, baHkaTa ocurypsiBa Ha pa3noAOXeHWe Ha NoAyyaTeAst cymaTta
B AEHS1 HA MOAyYaBaHe Ha HapeXAaHeTo. KoraTto cymaTa Ha HaAMUYHWA NapuyeH NPEBOA € HapeAeHa Aa ce NoAyYr B Apyra 6aHka, ce npuaaraT CPOKOBETE
nort. 53.

MoAyyaBaHe Ha HaAMYEH NapuyeH NPeBOA

49.1.HaA1ueH napryeH NpeBoA No pa3nAalllaTeAHa CMeTka B baHkaTa Moxe pa 6bae NoAyUeH upe3 BaHkaTta MAM Upes APYr AOCTABYMK Ha MAGTEXHM YCAYTH,
6e3 nAaTeubT Aa UMa OTKpUTa NMAaTEXHa CMeTKa NPU TO3U AOCTaBUYUK Ha NAATEXHU YCAYTU.

49.2.3a ocurypsiBaHe TOYHOTO M3MbAHEHWE Ha onepauusaTa, NoAyYaTeAT - KAMEHT (TUTYASIP Ha pasnAallaTeAHaTa cMeTka) TpsbBa Aa NpeAocTaBy Ha
naateua IBAN Ha cBosiTa CMeTKa, a NAaTelbT- Aa IO NPEAOCTaBU Ha CBOSI AOCTABUMK Ha MAATEXHU YCAYTH.

49.3.baHKaTa 3aBepsaBa CMEeTKaTa U OCUIypsiBa Ha PasnoAOXEHUE Ha NOAyUYaTeAs - KAMEHT cymaTa Ha KPEAMTHUS NMPEBOA He MO-KbCHO OT paboTHUS AEH,
B KOMTO € 3aBepeHa HelHaTa CMeTKa CbC CbluaTta cyma.

M3mbAHEHME Ha KpeAUTEH NPEBOA

50. 3a ocurypsiBaHe TOUHOTO U3MbAHEHWE Ha KPeAUTEH NPeBoA, KAMEHTBLT TpsibBa Aa NPeAOCTaBU Ypes NoMbABaHe B MAATEXHOTO HapexaaHe IBAN Ha
CBOfATa CMeTKa, U:

50.1.3a npeBoAM KbM CTpaHu OT EBponeickusa cbio3d: IBAN UAM APYT YHUKaAEH MAEHTUOUKATOP Ha CMETKaTa Ha MOAyvaTeAsi, a8 KOraTo AOCTaBUYMKbLT Ha
MAGTEXHWU YCAYTM Ha noAyyatens He e 6aHka WM NPUAOKMMOTO CMPSIMO HEro 3aKOHOAATEACTBO He MpPeABMXAa onpependHeTo Ha IBAN, yHukaneH
MAEHTUOUKATOP Ha CMETKaTa Ha NnoAyyaTens;

50.2.3a npeBoAM, MPKU KOUTO AOCTABUMKBT Ha NMAATEXHMW YCAYrM Ha MOAyYaTeAsi Ce HaMupa B CTpaHa, M3BbH EBponenckust cbio3: OCBEH AaHHMTE MO T.
50.1. 1 BIC Ha pocTaBUYMKa Ha NOAyYaTeAS.

51. KpeauTeH npeBoa Moxe Aa 6bAe HapeAeH 3a U3MbAHEHWE eAHOKPATHO MAM NMEPUOAMYHO B YTOBOPEH AeH C 6baella AaTa, MAM Korato KAMEHTBT
U3MbAHW NPEABAPUTEAHO NOCTABEHO OT HEMO YCAOBME 3a U3MbAHEHWE Ha NPEBOAA. B 103K CcAyyal, HapexaaHeTo ce cuMTa MOAYYEHO B YTOBOPEHUA AEH
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3a 6bAELLO U3NMbAHEHWE, @ aKo TO3U AeH He e paboTeH 3a baHkaTa - B MOCAeAHUst paboTEH AeH, MPEAXOXAALL, MocoveHaTa oT KAMeHTa apaTa - Korato e
YroBOPEHO NAATEXHOTO HapexAaHe Aa 6bAe U3MbAHEHO Ha OMPEAEAEH AEH UAW B AEHS, CAEABALLL M3TUYAHETO Ha OMPEAEAEH CPOK, AU B AEHSI, B KOMTO
KAMEHTLT M3MbAHWM YCAOBWMETO 3a M3MbAHEHME Ha NpeBopa. HapexapaHeto Moxe Aa 6bae OTMEHEHO OT KAMEHTa Mpeau Kpasi Ha paboTHUSI AEH,
NPeAXoXAaLL, MOCoYeHUs OT KAMeHTa AeH 3a U3NMbAHEHWE. KAMEHTBT MOXe Aa HapeAu cymMaTa Ha eAHOKpaTeH NPeBOA € Gbaellia AaTa Ha U3MbAHEHWE Ad
6bae NpeABapUTEAHO 3aAeAeHa MO CMeTKaTa, kaTo B TO3u CAydar BaHkata 6A0KkMpa cymaTa v KAMEHTBT HE MOXe Aa Ce pa3nopexAa C Hesl, OCBEH ako
OTMEHMW HapexXAaHETO 3a KPEAUTEH NPEBOA.

52. CAep MOMEHTa Ha MOAyYaBaHe Ha HapexaAaHeTo, a No T. 51. - cAep Kpasi Ha PaboTHUS AeH, MPEAXOXAALL, NOCoYeHWs OT KAueHTa AeH 3a
U3MbAHEHUWE, PECMEKTUBHO CAEA KaTO € AAAEHO CbIAacHe Ha AOCTaBUMK Ha YCAYTM MO MHULMUPAHE Ha NAALLL@He Aa MHULMKPA NAATEXHa onepauus, Korato
nAaTeXHaTa onepaumsa ce M3BbPLLBaA MO MHMLMATMBA Ha AOCTABYMK Ha YCAYrM MO MHULMUPAHE Ha NAALlaHe, HO NMpeAu 3aBepsiBaHe Ha CMeTKaTa Ha
noAyyaTens MAM M3MNpallaHe Ha NPeBOAa KbM CbOTBETHATa NAaTexHa cuctemMa, KAMEHTBT MOXe Aa OTMEHM HapeXAaHEeTo camMoO CbC CbrAacuMeTo Ha
baHKaTa, 3a KOeTO 3anAalla Takca cbraacHo Tapudata 3a TakcuTe U KOMUCUOHUTE Ha BaHkaTa, AecTBalla KbM AaTaTa Ha oTMAHaTa.

53. EAHOKpaTHM NAATEXHM HapexAaHus B AeBa - HapeaeHu A0 14:00 vaca (upe3 PUHIC po 15:00 vaca), a BbB BaayTa - o0 14:00 vaca, HapeaeHH ¢
TeKyLla AaTa Ha U3MbAHEHWE, Ce U3MbAHABAT OT baHkaTa B CAEAHUTE CPOKOBE 3a 3aBepkKa Ha NAaTeXHaTa CMETKa Ha AOCTaBYMKa Ha NAATEXHMU YCAYTU Ha
noAyyaTens:

53.1.1. B AeBa, No cMeTKH, OTKPUTK B APYrK BbAarapcku 6aHku: a) Mpe3 BUCEPA - 3a cymu noa 100 000 AB. - B cblumsa paboTeH aeH; 6) Mpes PUHIC -
3a cymu paBHM MAM Hap 100 000 aB., uan noa 100 000 AB., No XenaHMe Ha KAMEHTa - A0 €AMH Yac OT NoAyYaBaHe Ha HapeXxAaHEeTo.

53.1.2. O6UKHOBEHH NPEBOAM BbB BaAyTa: @) B eBpo kbM CTpaHu oT EBPONEnCcKOTo MKOHOMMUUECKO NPOCTPaHCTBO (EMUMM) — Ha caepBaLLmMSA pabOTEH AEH;
6) Apyrv NPeBOAM BbB BaAyTa - B paMKUTE Ha YeTUPK PabOoTHU AHW;

53.1.3. EKcnpecHu NpeBoAU BbB BaAyTa: @) B eBpo kbM cTpaHu ot EUM - cbluma paboTeH aeH; 6) Apyri NpeBoAM BbB BaAyTa — AO ABa PabOTHU AHW.
53.1.4. HesabaBHM NAaLLAHUA B A€Ba 32 CyMU NOA U paBHU Ha 10 000 AB. morat Aa 6bAaT M3MbAHSABAHM 24 yaca B AEHOHOLLIMETO, BCEKM KaneHAApPEH
AEH B ropMHaTa, ¢ HesabasHa MAM 6AM3Ka A0 He3abaBHaTa 06paboTka 1 3aBepsiBaHE Ha CMETKaTa Ha MOAyYaTeAsi C NOTBbPXAEHWE Ha NAaTeLa B pamKute
Ha CEKYHAM CAEA MHULIMMPAHE Ha NAaLLaHeTo (yeAyraTta e AOCTbIHa 3a KAMEHTUTE CAeA TEXHMYECKOTO 1 obe3neyaBaHe OT cTpaHa Ha baHkata).

54. baHKaTa M3NbAHABA NAATEXHWU HapeXAaHUs B AeBa UAM BbB BaAyTa N0 CMETKWU, OTKPUTU B baHkaTa, B CbLuMsA paboTeH AEH, KOraTo HapexAaHusTa
ca npueTn B cpoka no 1. 51.

55. TAaTexHU HapexaaHUs, MOAYYEHU CAeA yacoBeTe No T. 53. ce U3MbAHSABAT B PabOTHUSI AEH, CAEABALL, M3TUYAHETO Ha cpokoseTe Mo T. 53., KaTo
CMeTKaTa Ha KaneHTa ce 3aabAkaBa C BaAbOp AaTata Ha NoAydaBaHe Ha HapexAaHeTo.

56.1.eproanYHUTE M EAHOKPATHM NPEBOAM C BbAelLla AaTa Ha M3MbAHEHMWE Ce U3MbAHSIBAT OT BaHkaTa cAep Kpas Ha paboTHUS AEH 3a BCUUKKM OdUCH Ha
BaHkaTa, Ha nocoueHaTta oT KAMeHTa AaTa 3a U3MbAHEHWE WAK PABOTHUA AEH, B KOMTO € HAaCTbMUAO NMOCTAaBEHO OT KAMEHTa ycAoBHE.

56.2.Tpu 13nbAHEHWE Ha BbTpellHobaHKOB NpeBoA, baHkaTa mpeaocTaBa cpeacTBata OT MpeBoAa MO CMETKAaTa Ha NoAydaTeAs B MOMEHTa Ha
3aAbAKaBaHe Ha CMeTKaTa Ha HapeAUTeAs.

56.3.Mpu n3nbAHEHME Ha MexaybaHkoB npeBoa Ype3 BUCEPA, BaHkaTa 3aabAXaBa CMeTKaTa Ha HapeauTeEAR Ha AaTaTa MAM B AEHSA Ha WU3MbAHEHWeE,
onpepeneHa oT KaneHTa, KaTo uanpalla NpeBoAa KbM MAATeXHaTa CUCTEMaA - C BaAbOp cAeABall, paboTeH AeH. MepruoanUYHKM NPEBOAM U NPEBOAU C
6baella AaTa Ha u3nbAHeHue upe3 PUHIC He ce npuemar.

56.4.Ako nocoyeHata oT KAveHTa AaTa MAM AEH 3a U3MbAHEHWE Ha KPEAWTEH MPEBOA € 6baella AaTa UAM MEPUOAMYEH KPEAUTEH NPEBOA € HepaboTeH
AEH, MPEBOALT CE U3MbAHSIBA B CAEAHWUTE CPOKOBE:

56.4.1. 0T cmeTKaTa Ha HapeauTeAst — B MOCAEAHUS PABOTEH AEH, MPEAXOXAALL NMOCOYEHaTa OT KAMEHTA AaTa Ha WU3MbAHEHWE, B CAyYai Ye KbM TO3W
AeH/paTa no 6aHkoBaTa CMETKa Ha KAMEHTa MMa AOCTaTbYHaA HAaAMUYHOCT 3@ M3MbAHEHWE Ha NPEBOAA;

56.4.2. no cmeTKaTta Ha NnoAyyaTes:

- 3a BbTpelHO6aHKOB NPEBOA - B MOMEHTA Ha 3apbAXaBaHe Ha CMETKaTa Ha HapeAUTeAs;

- 3a MexaybaHKOB NMPEBOA —C BaAbOP MbPBUS CAeABALL, PaBOTEH AEH.

56.5.BbTpeliHo6aHKOBY NEPUOAMYHU U EAHOKPATHW KPEAWTHW NPEBOAM C ObAELLla AaTa Ha U3MbAHEHWE CE M3MbAHSABAT CaMO OT CMETKU B A€Ba WAU
eBpo. [pKn BbTpelHO6aHKOB NPEBOA CMETKATa Ha NoAyYaTenss Moxe Aa 6bAe B MPOM3BOAHA BaAyTa, KaTo NpU NpeBaAyTUpaHe ce U3NOA3Ba NOCAEAHUAT
6e3kacoB Kypc Ha baHkaTa 3a AeHs, B KOMTO Ce M3BbpLUBa 3aAbAXaBaAHETO Ha CMETKaTa Ha HapeAUTEAS.

56.6. MexaybaHKOBW NEPUOANYHU KPEAUTHU NPEBOAU B AeBa, MeXAYOaHKOBU eAHOKPATHU KPEAMTHM NPEBOAM C 6baeLLa AaTa Ha U3MbAHEHWE B AeBa Ce
M3MbAHSIBAT CaMoO OT CMETKM B AeBa. [pu mMexaybaHKoOB MPeBOA B AeBa CMeTKaTa Ha MoAydatenss Moxe Aa 6bae B MPOM3BOAHA BaAyTa, KaTo
npeBaAyTMpaHe ce U3BbpLUBa OT BaHKaTa Ha MOAyYaTeAs.

56.7.Mpun MmexpybaHKoBM NEPUOAMYHM U €AHOKPATHU KPEAUTHU NPEBOAM € GbaeLLa AaTa Ha U3MbAHEHWE B AE€Ba, CMETKaTa Ha NoAydaTens Moxe Aa 6bae
CcaMo B MeCTHa TbproBcka 6aHkKa 1AM KAOH Ha Yyxaa 6aHka Ha TeputopusTa Ha cTpaHaTa.

56.8.He ce nprvemar HapexaaH1s 3a NepPUOAMYHIU NPEBOAM C BbaeLLLa AaTa Ha M3MbAHEHKE Ha CTOMHOCT Ha M HaaBWLWaBawwm 15 000 eBpo UAM TAXHATa
PaBHOCTOMHOCT B Apyra BaAyTa, HapeAeHU upes uHTepHeT baHkupaHe ACK AnpekT.

56.9.TeproAnNYHN 1 eAHOKPATHU KPEAWUTHW NPEBOAM C BbaELLLa AaTa Ha U3MbAHEHWE BbB BaAyTa, pa3AMyHa OT AeBa, Ce U3MbAHSIBAT CaMO N0 CMETKU B
banka ACK.

56.10. Upe3s uHTEpPHET baHkMpaHe ACK AMPEKT oCcBEH NpeBoauUTe No T. 56.9, ce npremaTt U MexaybaHKoBU eAHOKPATHU BaAyTHU NPeBOAM C Bbaella
AaTa Ha U3MbAHEHUE.

56.11. [pu oTTerAsiHe Ha HapeXxAaHe 3a NepPUOAMYEH KPEAUTEH NMPEBOA MAK MPEBOA C ObAelLa AaTa Ha U3MbAHEHWE, Bb3 OCHOBA Ha TOBa HapeXAaHe
He ce U3MbAHABAT O6bAELLM MAATEXHM onepaLmu.

MoAyyaBaHe Ha KpeAUTEH NPEBOA

57.1.KpeauTeH NpeBoA No cMeTKaTa MOXe Aa 6bAe NMOAYUEH MO HapeXAaHe Ha KAWEHTa - OT ApYrM HEFOBW CMETKM, UAM MO HApeXAaHe OT TPETU AULA — OT
TEXHU CMETKU. 3a ocurypsaBaHe TOYHOTO U3NbAHEHUE Ha onepauundaTta, nAateubT TpHGBa Aa NPEeAOCTaBM Ha CBOA AOCTaBUMK Ha NAATEXHU YCAYTU IBAN Ha
CMeTKaTa Ha KAMeHTa, a KoraTto AOCTaBUYMKBT Ha MAATEXHM YCAYTM Ha NAaTela ce Hamupa B CTpaHa, U3BbH EBponelickus cbtos, 1 BIC Ha baHkaTa.
57.2.baHkaTa 3aBepsiBa CMeTKaTa U OCUrypsiBa Ha PasnonoXeHWe Ha KAMeHTa cymaTa Ha KPeAUTHUSI MPEBOA HE NO-KbCHO OT paboTHUSA AEH, B KOWTO €
3aBepeHa HelHaTa CMeTKa CbC CbliaTa cyma.

MU3mbAHEHWE Ha AUPEKTEH AeOUT

58.1.3a ocurypsiBaHe TOUHOTO U3MbAHEHWE Ha AUPEKTEH AebUT, KAMEHTLT TpsibBa Aa npeapoctaBu IBAN Ha cBoATa cMeTKa.

58.2.Korato AOCTaBUMKBLT Ha MAATEXHW YCAYTM Ha NAaTela e 6aHKa, B NAATEXHOTO HapexAaHe KAMEHTLT TpsibBa Aa nonmbAHKU IBAN MAK APYT YHUKAAEH
MAEHTUOUKATOP Ha CMETKaTa Ha nAaTeLa, a Korato AOCTaBYMKBLT Ha MAATEXHU YCAYTU He e BaHKa - YHUKaneH MAEHTUUKATOP Ha CMeTKaTa Ha naaTteua.
58.3.baHKaTa npMema HapexaaHe 3a AMPEKTEH AEBUT U rO MPEAOCTaBSA Ha AOCTABUMKA Ha NAATEXHU YCAYTM Ha naaTela 6e3 Aa NpoBepsiBa 0CHOBaAHWUETO
3a U3MOA3BAHETO Ha AUPEKTHUA AEOUT.

58.4.3a MoMeHTa Ha NoAyYaBaHe U CPOKOBETE 3a M3MpalllaHe Ha HapexAaHe 3a U3MbAHEHUE Ha AMPEKTEH AEOUT A0 AOCTaBUMKA Ha MAATEXHWU YCAYTH
Ha nAaTeula ce npuaaraT CbOTBETHO T. 52. u T. 55.

58.5.A0CTaBUMKBLT Ha NAATEXHU YCAYTM Ha NAATELLA MOXE A OTKAXe WU3MbAHEHWETO Ha AUPEKTHUSI AeOUT, aKO B CPOK A0 5 paboTHU AHM OT NOAyYaBaHe
Ha HapeXAaHeTO My He HACTbMAT YCAOBUATA 3@ UMbAHEHWETO My.

58.6.baHKaTa 3aBepsiBa CMeTKaTa U OCUIypsiBa Ha PasnoAOXeHWe Ha KAMeHTa cymata Ha AMPEKTHWUA AeOUT He NO-KbCHO OT PaboTHUSI AeH, B KOMTO €
3aBepeHa HelHaTa CMeTKa CbC CbLuaTa cyma.

MAalLaHe upes AMpeKkTeH Ae6uT

59.1.3a ocurypsiBaHe TOUHOTO NAALLLAHE Ype3 AMPEKTEH AeOUT, KAMeHTLT TpsibBa Aa npeaocTaBy IBAN Ha cBOsiTa CMETKa, KaKTo U MMe (HaMMeHoBaHUE) Ha
noAyyaTeAs, Yype3 NOMbABAHETO UM B CbIAAcHUETO 3a AUPEKTEH AEOUT.

59.2.baHKaTa U3MbAHABA MNAALLLAHE YPE3 AUPEKTEH AEOUT Bb3 OCHOBA Ha MUCMEHO Cbraacue Ha KaneHTa no obpasel, Ha baHkaTa, M3roTBEH B ABa
EK3eMMASIPa, EANHUAT OT KOWUTO Ce U3Npalla Ha NoAyYaTeAs.

59.3.Cbraacuerto 3a AMPEKTEH AOUT Ce cuMTa NOAYYEHO OT MOMEHTA Ha AENO3UPAHETO MY MPEA CAYXHUTEA Ha BaHkaTta B pamkuTe Ha paboTHOTO Bpeme
C KAUEHTW.

59.4.Cnep NoAyyaBaHETO Ha NAATEXHOTO HapeXAaHe 3a AMPEKTEH AeOUT OT baHkaTa MAM CAeA Kpasa Ha paboTHUA AEH, MPEAXOXAALLL YrOBOPEHUA AEH 3a
3aAbAXaBaHe Ha CMeTKaTa, HO MpeAn Aa B6bae 3aBepeHa CMeTKaTa Ha NoAyyYaTens, KAMEHTBT MOXe Aa OTMEHU HapexAaHe 3a AMPEKTEH AeBUT caMo CbC
cbraacueTo Ha baHkaTta 1 Ha noAyyaTens, 3a KOeTo 3anAalla Takca cbraacHo TapudaTta 3a TakcuTe M KOMUMCUOHUTE Ha baHkaTa, AeicTBalla KbM paTaTta
Ha oTMAHaTa.
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59.5.Tpu oTTerasiHe Ha cbraacue 3a NEPUOAUYHU AUPEKTHU AeBUTH, Bb3 OCHOBA Ha TOBA HapeXAaHe He ce M3MbAHSIBAT ObAeLLM NAATEXHU onepaLmu.
59.6.baHKaTa U3MbAHSABa HapexAaHe 3a AMPEKTEH AeOWT caea MOAyyaBaHeTO My, KaTo MpoBepsiBa AaAu: @) € HaAuue NPeABapUTEAHO CbrAacue Ha
naateua; 6) no cmeTkata CblUECTBYBa AOCTaTbyHa HAAMUYHOCT 3a M3MbAHEHME Ha OnepauusTa; B) ca YAOBAETBOPEHMW YCAOBWATA 3@ WU3MbAHEHWE Ha
HapeXAaHeTO 3a AMPEKTEH AEOUT, BKAOUMTEAHO Ca NMOAYYEHU AOKYMEHTUTE, 3UCKBAHW 3@ HErOBOTO M3MbAHEHUE, aKO € AOTOBOPEHO NPEACTaBAHETO Ha
TakuBa.

59.7.baHKaTa 0Tka3Ba Aa M3MbAHWM HapeXAaHEeTo 3a AMPEKTEH AeOWT, ako B CPOK A0 5 pabOTHM AHM OT MOAyYaBaHe Ha HapexXAaHeTo He HacTbnAT
YCAOBMATA 38 U3MbAHEHWETO My MO T. 59.6.

59.8.B cayuaute, korato baHkaTta otkaxe no 1. 59.7. Aa U3MbAHW HapexAaHe 3a AMPeKTeH Ae6UT 3a 3anAallaHe Ha KOMyHaAHW ycayr, BaHkaTa nanpalua
Ha KAneHTa yBEAOMAEHME, 3@ KOETO TOWM 3amAallla Takca CbraacHo Tapudata 3a TakCcuTe U KOMUCHOHWUTE Ha baHkata, AencTBallaTa KbM AaTata Ha
nsnpaliaHe Ha yBeAOMAEHWETO. KAMEHTBLT CAeABa Aa YPEAU HEU3BbPLLEHWUTE NAALLAHWA CbC CbOTBETHUTE AOCTABYMLIM Ha YCAYTU.

59.9.baHKaTa He e CTpaHa B OTHOLLEHUATa MexXAY KAreHTa 1 noAyyaTens Ha NAaLLLAHETO Ype3 AUPEKTEH AeBUT, KaTo B CAyUYal Ye NOAyUYaTEAST e AOCTaBUMK
Ha onpeAeAneH BUA YCAyra (BKA. KOMYHaAHW YCAYTH), BaHkaTta He HOCH OTFOBOPHOCT 3a GaKTUUYECKO NPEAOCTaBAHE U KAYeCTBOTO Ha ycAyrarta.

OTAAAEYEH AOCTBN AO MAATEXHA CMETKA, 3A MPEAOCTABAHE HA YCAYIU NO NOTBLPXAEHUE 3A HAAUMHOCT MO CMETKA, HA YCAYTHU NO
MHULUMNPAHE HA NAALLAHE U HA UHOOPMAUNA 3A CMETKA

. OTaaneueH AOCTbI A0 CMETKA, OTKpUTa B baHkata

60.1. Korato naatexHa CMeTKa Ha KAMeHTa e AOCTbIMHa Ype3 HAKOM OT EAEKTPOHHUTE KaHaAu Ha baHkaTa, KAMEHTLT MMa NpaBo Aa Pa3peLLmr AOCTLI A0 Hesl
Ha TPETU AULIA — AOCTAaBUMLIM Ha YCAYTM NO U3paBaHe Ha GaHKOBU KapTU, KOMTO UCKAT NOTBbPXAEHWE 33 HAAMUYHOCT N0 CMETKa, AOCTaBUYMLM Ha NAATEXHU
YCAYTY NO MHUUMKNPaAHE Ha NAaLllaHe AN AOCTaBYULIM Ha NAATEXHU YCAYITU MO NpeAoCTaBAHE Ha VIH(])OpMaLLVIH 3a CMeTKa. 3a LeATa KAWEHTBLT npepocTaBsa
Ha BbaHKkaTa cbraacve CbOTBETHUAT AOCTABUMK Aa MOAyYaBa AOCTbI, aHAAOTMUYEH C AOCTbMNA Ha caMuns KAMEHT, A0 AaHHU U MHGOPMaLMA 3a NAATEXHa
CMeTKa, HeobX0AMMM 3a MPEAOCTABAHE HA CbOTBETHATA YCAYra, KAKTO U 3a paskpuBaHe Ha GpakTi U 06CTOATEACTBA, NPEeACTaBASIBaLLM BAHKOBA, TbProBCKa
WAM ApYra 3aluMTeHa OT 3aKOoHa TalHa.

60.2.baHkaTa npuemMma noctbnBallM UCKaHUA 3a NOTBbPXAaBaHE Ha HAAMYHOCT MO CMETKa, NAaTEXHWU HapeXApAaHUAa U UCKaHUA 3a VIH(])OpMaLI,MH,
NMOAAAEHM Upes3 CbOTBETHMA AOCTaBUYMK Mo T. 60.1., Npu yCcAOBME UYe MAEHTUUYHOCTTA Ha KAMEHTa W/WAM aBTEHTMYHOCTTA HA WHULMWPAHUTE OT HEro
NAQTEXHW onepauuu OT pa3CTosiHWE € YyCTaHOBEHA MO peAa M ycAoBMSTa Ha MhaBa ,MHCTPYMEHTM 3a OTAAAEY€eH AOCTbI A0 CMETKa“, Bb3 OCHOBa Ha
BbBEAEHAa OT HEro KOMOUHALMA OT ABE UAKM MOBeYe NepcoHaAn3MpaHn CPEACTBA 3a CUIYPHOCT No T. 62.3. 3a U3NOA3BaHE Ha EAEKTPOHHUTE KaHaAKU Ha
BbaHkarta. an yCTaHOBEHa UAEHTUYHOCT VI/VIAVI ABTEHTUYHOCT, BbaHkaTta npnema BCAKO NOAYHYEHO HapexXaaHe, PeCnekKTMBHO MCKaHE 3a NPEeAOCTaBAHE Ha
MHGOPMALIMA MAU 33 NOTBbPXAEHME 3@ HAAUMUYHOCT, KaTo AAAE€HO OT KAMEHTa M CbC CbrAacueTo Ha KaneHTa.

60.3.baHKaTa He e CTpaHa B OTHOLLEHUATA MeXAY KAMEHTa 1 AOCTaBUMLIMTE HA YCAYTW, KATO HE CAEAM Y HE OTFOBapsi 3@ KA4YeCTBOTO Ha NpeAAaraHuTe ot
TAX YCAYTU1, 38 €BEHTYaAHU CNOPOBE, Bb3HUKHAAU MeXAY KAUeHTa 1 Te3n AOCTaBYMLM, KAKTO U 3@ 3aKOHOCHOHPA3HOTO M3BbPLUBAHE Ha OCbLLECTBABaHATa
OT TAX AEMHOCT.

60.4. KAMEHTLT e U3LSAAO OTFTOBOPEH 3a M3bopa cv Ha AoCTaBUMK Mo T. 60.1., KAKTO 1 33 ONPEAEAIHE HA YCAOBUSTA, NPU KOUTO CbOTBETHUAT AOCTaBUMK
e My NpepoCTaBA TakuBa YCAYTU.

60.5. KAMeHTUTEe MoraT Aa AaBaT Npy NOUCKBAHE NepPCOHAAUM3UPAHUTE CU CPEACTBA 3@ CUIYPHOCT CaMO Ha AOCTaBYMUM Ha ycAyru no 1. 60.1, KouTo ca
HaAAEXHO PEerncTtpupaHn UAU AULEH3NPaHU Aa U3BBLPLLUBAT CbOTBETHUTE YCAYTW. baHkaTta He Hocu OTrOBOPHOCT 3a BpPeAW, HaCTbMUAKU 3a KAneHTta B
pe3yATaT OT NPEAOCTaBsIHE Ha NepPCoOHaAU3UMpPaHUTe CPEACTBA 3@ CUIYPHOCT Ha AOCTABYMK, KOMTO HEe OTroBapsi Ha NOCOUYEHOTO U3MCKBAHE UAM Ha APYrU
M3WUCKBAHUS 3@ 3aKOHOCHOOPA3HO M3BbLPLLBAHE HA AEMHOCTTa My.

60.6.baHKkaTa MMa NPaBO Aa OTKaXe AOCTbI AO NAATEXHA CMETKa Ha AOCTABUYMK Ha NAATEXHM YCAYTU N0 U3paBaHe Ha 6aHKOBW KapTW, NO NPeAoCTaBsHe
Ha MH¢OpMaLI,VIF| 3a CMETKa UAMU Ha NAATEXHU YCAYrKM NO MHUUMMNPaHE Ha NAallaHe, B C/\yqaﬁ ye yCTaHOBU UAU MMa OCHOBAHUA Aa CMATa, Ye € HaAuue
HepaspeLleH AOCTbIM UAM AOCTbIN AO MAATEXHATa CMeTKa Ha KAMEHTa C LieA M3MamMa OT CTpaHa Ha CbOTBETHUS AOCTABUMK, BKAOUMTEAHO HEPa3pELLEHO
MHULUMNPAHE Ha NAaTeXHa onepauna UAU MHULMKUPAHE Ha NAaTeXHa onepauua C LeA usmama. B te3un CAydYaun BbaHkaTta e NOAOXHU HeO6XOAVIMVITe ycuaua
Aa UHPOpMUPa KAMeHTa, OCBEH KOraTo NPEeAOCTaBSAHETO Ha TakaBa MHPOPMaLIMA He e NO3BOAEHO NopaAu CboOpaXeHUs 3a CUTYPHOCT UAKU C OTAEA Ha
Cna3BaHEToO Ha HOpMaTUBHU U3UCKBaHUA, MPENATCTBALLA VIH(])OpMVIpaHeTO Ha KaneHTa.

L. OTaaneyeH AOCTBIT AO CMETKM, OTKPUTU MPU APYTH AOCTaBUMULIM Ha NAGTEXHU YCAYTH

61.1. Korato CMeTKu Ha KAMEHTa, OTKPUTH NPUW APYTM AOCTABUYMLIM Ha MAATEXHU YCAYTU, Ca AOCTbINHU Npe3 MHTEpHET, KAMEHTLT MMa Bb3MOXHOCT AA NMOA3Ba
ycayrute Ha baHkaTta no npepocTaBsiHe Ha MHOPMaLMSA 3a CMeTKa AW 38 MHULUMUPAHE Ha MAaLlaHe no TakaBa cMeTka. MHpopMauums 3a AOCTaBUMLMTE,
¢ KouTo BaHkaTta e ocurypuaa TexHUYecka CBbP3aHOCT, € HaAMUHa B eAeKTPOHHWA KaHaA Ha BbaHkaTta, upe3 KOMTO KAMEHTLT 3asiBsiBa NOA3BAHETO Ha
ycayrute.

61.2.3a pa NoA3Ba yeAyruTe KAMEHTBT CAEABA Aa AAA€ M3PUUHOTO CU Cbraacue npep baHkaTa B CbOTBETHUSI @AEKTPOHEH KaHaA U Aa MOCOUYM CMeTKaTa
npy APYTUst AOCTABUMK Ha MAATEXHM YCAYrM, MO KOATO XeAae Aa MOA3Ba YCAyrute. CbrAacMeTo € CbC CPOoK Ha BaAMAHOCT 90 AHM, CAEA M3TUUAHETO Ha
KOMTO cbraacueTo TpsibBa Aa OGbAe AAAEHO OTHOBO. AOMBAHWUTEAHO, KAMEHTBLT CAEABA Aa BbBEAE AAHHU 3@ €AEKTPOHEH AOCTbM WM 33 EAEKTPOHHa
MAEHTUOUKALMS AO EAEKTPOHHOTO OaHKMpaHe Ha AOCTaBUMKa, OBCAYXBall, MAaTeXHaTa CMETKa. YCTAHOBABAHETO Ha MAEHTUUYHOCTTa Ha KAWMEHTa,
HeoO6X0AMMO 3a NPEAOCTaBSHE Ha YCAYTUTE, Ce U3BbPLUBA M3LAAO OT AOCTaBUMKA Ha MAATEXHW YCAYTU, MPU KOTOTO € OTKPUTa cMmeTkaTa. AaHHUTe 3a
ABTEHTMKALMA M 3@ AOCTbIN A0 EAEKTPOHHOTO GaHKMpaHe Ha KAMeHTa npu APYrus AOCTABUMK (B T.U. U MAEHTUUKATOPUTE 33 AOCTbM), CE€ MPEAOCTaBAT OT
BaHkaTa B KpUNTMPaH BUA M MO 3aLUMTEH KaHaA Ha APYr1s AOCTaBUYMK, KaTo Te HE Ce CbXxpaHsBaT, cbbupat AU 06paboTBaT No Apyr HauuH oT baHkaTa.
KAMEHTLT OTroBaps M3LUSAAO 38 CbXPaHEHWETO M M3MOA3BAHETO Ha CBOUTE AGHHU 3@ aBTEHTUKALIMSA/EAEKTPOHHA MAEHTUDUKALMUSA.

61.3.Tpu ycayrata no NnpeaocTaBsaHe Ha MHGopMaUma KAMEHTLT MMa Bb3MOXHOCT Aa NOAYyYM 06006L1eHa MHGOPMALMA 3@ HAAMYHOCTTa U UCTOpUATa Ha
ABUXEHWE N0 CMETKATa Npu APYr1a AOCTaBUMK Ha NAATEXHU YCAYrU. MapameTpute Ha NpeaocTaBaHaTa MHGOPMaLIMA 3aBUCAT OT OCUTYPEHWUTE OT APYrus
AOCTaBUYMK GYHKLMOHAAHOCTU U/MAK OT CKAOUEHWUA MEXAY Hero v KameHta poroBop. BaHkaTa He OTroBaps 3a CbAbPXaHWETO Ha NoAyyeHaTta oOT Hes
MHdOPMaLWMSA, KaTo S NPEeAOCTaBs Ha KAKeHTa Npu NoAydaBaHETO M OT CbOTBETHWUSA AOCTaBUMK. MHGOpMaLUMATa 3@ HaAMUHOCTTa MO CMeTKaTa MOXe Aa He
€ aKTyaAHa B peanHo Bpeme. MHbopmauuaTta ce akTyaAu3npa aBTOMaTUYHO EAMH MbT Ha AEH, KaTo B AOMbAHEHWE KAMEHTBLT MMa Bb3MOXHOCT Ad 3aABU
4 OTAEAHW aKTyaAU3aLMU B paMKUTE Ha EAMH AEH.

61.4.Tpu ycayrata no MHMLMKUPaHe Ha NAallaHe KAMEHTBLT MMa Bb3MOXHOCT upe3 baHkata aa MHUUMUPa NAATEXHa onepauusa no cMeTka, ob6cAyxBaHa
OT APYr AOCTABUMK Ha MAATEXHMW YCAYrM, KaTto KAMEHTLT NoAaBa eAeKTPOHHO MAATEXHO HapexaaHe npep baHkaTta, B KOETO MOMbABA OMPEAEAEHM
PEeKBU3UTK (MMe Ha noayuaTten 1 IBAN Ha HeroBaTa cMeTka, cyMa M OCHOBaHMWe), a baHkaTta npeaocTaBs Te3n AAHHM 3@ U3MbAHEHWE HA AOCTaBUMKa Ha
MAGTEXHU YCAYTM, 06CAYXBaLLL cMeTkaTa. HoMepbT Ha cMeTkaTa Ha KAWEeHTa, OT KOATO onepauusaTa ce Hapexaa, Ce NoMbABa aBTOMATUUHO B MAATEXHOTO
HapexaaHe. 3a pa 6bae NPeAaAeHO 3a U3MbAHEHUE KAMEHTBLT CAEABa Aa NOTBLPAM NMpea BbaHkaTa NOoMbAHEHOTO MAATEXHO HapeXAaHe, CAEA KOETo
MPOMEHU He Ca Bb3MOXHW. KAMEHTLT HOCH OTTOBOPHOCT 3@ TOUHOCTTA U KOPEKTHOCTTa Ha MOAAAEHUTE OT HEro AaHHW 3a NOMbABaHE Ha MAATEXHOTO
HapexaaHe. baHkaTta oTroBaps 3a HAAAEXHOTO MpeAaBaHe Ha MOAYYEHOTO MAATEXHO HapexAaHe 3a U3MbAHEHUE Ha AOCTaBUMKA Ha MAATEXHW YCAYTU,
06CAyXBall, CMeTKaTa, 3a KOEeTO NpuAara CPOKOBETe 3a U3MbAHEHWE, KpaHWTE YacoBe 3a NPUMEeMaHe Ha HapeXAaHe U ApYrUTe CPOKOBE M YCAOBUA 3a
U3MbAHEHWE Ha NAATEXHMW onepaLmu, MOCoUEHU B pasaeA ,laatexHu yeayrn” Ha HacToawwmTe OBLmM yeAoBusS.

61.5.MAaTexHaTa onepauus ce U3MbAHSABA OT AOCTaBYMKa, 06CAYXBaALL, CMETKaTa Ha KAMEHTa, U CbIAacHO YCAOBUATA Ha CKAIOUEHUSI MEXAY TAX PaMKOB
AOTOBOP 3a NAATEXHM YCAYTM, kaTo BaHkaTta He oTroBaps 3a CaMoTo U3MbAHEHHWE.

61.5.1. bBaHkaTa npepocTaBsl Ha KAMEHTa B eAEKTPOHHWSA KaHan MHOOPMauMa OTHOCHO MHUUMKMpaHaTa MAaTeXxHa onepauusi, KOATo € MOAyYuAa OT
AOCTABUMKA Ha MAATEXHM YCAYTU, KOWTO 0OCAYXBa CMeTKaTa.

61.6.baHKaTa He e CTpaHa B OTHOLWIEHWSTa MeXAy KAMEHTa M AOCTaBUMKa Ha MAATEXHMW YCAYTWM, OBCAYXBall CMETKaTa, 3a KOSITO KAMEHTLT 3asBsiBa
MOA3BAHETO Ha ycAyruTe no 1.62.1. baHkaTa He HOCK OTFOBOPHOCT NPU HEBb3MOXHOCT 3@ NPEAOCTABAHE Ha YCAYrUTE Ha KAMEHTa, KOraTo TOBa Ce AbAXM
Ha MPUYMHKU, CBbP3aHM C AOCTABUMKA Ha MAATEXHW YCAYrM, 0OBCAyXBall CMeTKata (Hampumep, HO He caMo, HEAOCTBbIHOCT Ha MHTepdeiica Ha To3u
AOCTaBUMK UAU YCAOBMS 3@ OTAAAEUEH AOCTbIN A0 CMEeTKaTa, KOMTO AOCTAaBUMKBLT NOCTABsA Ha KAWEHTa Mo paMKOBMA AOTOBOP 3a MAATEXHU YCAYTU U Ap.),
KaKTO U APYTM MPUUYKMHK, KOWUTO Ca U3BLbH KOHTPOAA Ha BbaHkaTa.

MHCTPYMEHTU 3A OTAANEYEH AOCTBIMN AO CMETKA

I. 06 NOAOXEHUSA

62.1. IHCTPpYMEHTUTE 3a OTAAAEYEH AOCTBbI A0 CMETKA NpeACTaBAABaT NePCOHAAUM3UPAHU YCTPOMCTBA U/MAM HAabop OT NPOLEAYPH, KOUTO Ce M3NOA3BAT
MHOFOKPaTHO 3a MAEHTUOUKALMSA Ha KAMEHTA U NO3BOASIBAT NOAABAHETO HA NAATEXHWU HAPEXAAHUSA 1 NMOA3BAHETO Ha APYIM YCAYTM OT PA3CTOSIHUE.
62.2.baHkaTa npeaaara CAEAHWTE BUAOBE MHCTPYMEHTM 3a OTAAAEUEH AOCTbM A0 CMETKa:

62.2.1. 6aHKOBU KapTH (AEOUTHU, KPEAUTHU U NPEANAATEHN);
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62.2.2. eNeKTPOHHU KaHaAu (MHTepHeT 6aHkMpaHe ACK AMPEKT U MOOUAHU NPUAOXKEHMSA).

62.3.3a naeHTnounumMpaHe Ha KAneHTa u/MAK yCTaHOBSIBaHE aBTEHTMUYHOCTTA HA HaPEeAEHUTE OT HEro NAATEXHW onepaLLmMm OT pascTosHue, baHkata Moxe
A M3MUCKBA M3MOA3BAHETO Ha €AHO MAU MOBEYE U3MEXAY CAEAHWUTE NEPCOHAAM3UPAHM CPEACTBA 3a CUTYPHOCT:

62.3.1. MWH (nepcoHaneH MAEHTUPUKALIMOHEH HOMEP) — reHepupaH oT baHkaTa MAK onpeAeneH 0T KAMEHTa CEKPETEH KOA, CBbP3aH C MHCTPYMEHTa 3a
OTAQAEUYEH AOCTbIN A0 CMETKA, NPEACTaBASIBaLLL KOMOMHALMS OT LMOPU, KOIMTO € M3BECTEH CaMo Ha KAneHTa.

62.3.2. 3D napona - eAHOKpaTHa MapoAa, CBbP3aHa C KOHKpEeTHa NAatexHa onepauma ¢ 6aHkoBa kapta B MHTEpHET, KOATO ce M3MNOA3Ba, KoraTto
onepauusita ce M3BbpLIBA Ha MHTEPHET CTPaHMLA@ Ha TbProBeL, BKAIOYEH B MPOrpamMuTe 3a CUIYPHOCT Ha MEXAYHaPOAHWTE KapTOBWM OpraHusauuu
(MasterCard International, VISA International nan aApyru, no-Hatatbk HapuyaHu 060 ,MKO“). MapoaaTta ce noAyyaBa Ype3 KPaTKO TEKCTOBO CbObLLEHWE
npes3 mobuaHaTa Mmpexa (SMS) Ha perncTpupaH,/npeaocTaBeH oT KAMEHTa/ AOMbAHUTEAEH KAPTOAbPXATEA HOMEP Ha MOBUAEH TEAEDOH MAK NMOCPEACTBOM
TOYKbH TEXHOAOTUA, aKO KapTOABPXKATEAAT € PErMCTPUPAA TakaBa TEXHONOTUSI B EAEKTPOHHUTE KaHaAM Ha baHkaTa. 3a KAMEHTH, KOUTO pa3noAarat U ¢
ABaTa MeToAa 3a NOTBbpPXAABaHe Ha NAallaHMA B MHTepHET, TOyKbH TEXHOAOTUATA € BOAELL, METOA NPY NAALLAHWS.

62.3.3. Motpebutencko MMe U napora (NOTPEOUTEACKU MAEHTUPUKATOPU) - YHUKAAHU KOMOMHAUMKM OT ByKBM, UMOPU U CUMBOAM, NPEAOCTABEHU OT
BaHkaTa MAM onpepeneHn OT KAMEHTA, KOUTO KAMEHTBLT M3MOA3BA, 3@ Ad CE€ WMAEHTUOWMUMPA MPU NOA3BAHETO HA MHTEPHET BaHKUpaHe U MOOBUAHU
NPUAOXEHUSA, U KOUTO Ca U3BECTHU CaMO Ha KAneHTa.

62.3.4. [llepcoHaneH undpoB ceptudukatr - umdpoB ceptndmMKat, U3papeH or baHkata M MHCTaAMpPaH Ha LEeHTpaAM3upaH CbpBbp Ha baHkata 3a
KOHKpPETEH KAMEHT.

62.3.5. EAHOKpaTeH SMS Koa - YH1KaAHa KOMOWHaLMS OT CUMBOAM C BPEMEHHA BAaAMAHOCT, M3npaTeHa oT baHkaTta upes3 KpaTko TEKCTOBO CbobLIEHUE
npe3 mobuaHaTa Mpexa (SMS) Ha nocoyeH oT KaneHta MobuaeH Homep.

62.3.6. TOyKbH TEXHOAOTUA — M3MOA3BaA Ce Upe3 ToyKbH-MOOUAHO npuAaoxeHne (DSK mToken), HaprMuaHo U caMo , TOyKbH", M3NOA3BAHO 3a reHepupaHe
Ha eAHOKpaTHa MapoAa, CBbp3aHa C KOHKPETHa MAaTexHa onepauus WAM C APYro AEMCTBUE, 3a KOETO Ce W3MOA3Ba MPUAOXKEHMETO. TOYKbHBLT e
nepcoHaAM3WpaH U CBbp3aH KbM CbOTBETHWUS KaueHT, 3awmteH e ¢ NWUH, u3BecteH camo Ha KaueHta. BbBexaaHeto Ha [MMH ce u3noa3sa 3a
MAEHTUOUKALMS B NPUAOXKEHUETO U NOTBBPXKAEHWE NPU U3BbPLLBAHE Ha NAATEXHM Onepaumn 1 Apyrn AEMCTBUS.

62.3.7. KBanmpuuupaH enektpoHeH noanuc (KEM) - yCbBbplUEHCTBAH EAEKTPOHEH MOAMMUC MO CMWCbAA Ha 3aKOHa 3@ EAEKTPOHHUA AOKYMEHT M
EAEKTPOHHUTE YAOCTOBEPUTEAHM YeAyrn (BEAEYY), KOMTO e Cb3aaAeH OT YCTPOMCTBO 3a Cb3AaBaHe Ha KBaAMdULUMPAH EAEKTPOHEH NOAMNMC U Ce OCHOBaBa
Ha KBaAMOUUMPAHO YAOCTOBEPEHME 3@ ENEKTPOHHM MOANUCK. o cuaaTa Ha 3akoHa, npaBHaTa cvaa Ha KEM e paBHOCTOMHA Ha Ta3u Ha caMOpPbYHMA
MOAMMC.

62.4.3a 3apbAOOUEHO YCTaHOBAABAHE HA MAEHTMYHOCTTA Ha KAMeHTa BaHkaTa npuaara npoueaypa no yctaHoBABaHE Ha MAEHTUYHOCTTA, KOSITO BKAOUBA
ABa WAW NMOBEYE OT CAEAHWUTE HE3AaBUCUMMU EAEMEHTU: @) 3HaHWE — HELLO, KOETO camMo KAMEHTLT 3Hae; 6) nputexaHue — Hello, KOeTo camMo KAMEHTLT
npuTeXaBa; B) XapakTtepHa 0COHBEHOCT - HelLLIo, KOETO XxapaKkrepuanpa KAneHTa.

62.5.Mpu nopbukM No nowa uaM TenedoH, 3a yCTaHOBSIBAHE MAEHTMUYHOCTTA Ha KAMEeHTa ce u3nckea u3non3saHe Ha CVC/CWV (3a kaptu Maestro u
MasterCard — CVC, 3a kapTtu VISA — CVV) - nocAeaHUTe TpW LUmMdPU OT UYMCAOTO, OTNeUaTaHo BbPXy MOAETO 3a MOAMMC Ha rbpba Ha HaHkoBa KapTa,
npeACTaBAsIBaLLM YHUKAAEH 3a BCSIKa KapTa Koa, CAyXeLl, 3a npoBepkaTa 1. CVC/CVV KoAbT € AOMbAHUTEAEH EAEMEHT 3a YCTAaHOBABaHE Ha MAEHTUUYHOCTTa
Ha KaneHTa npu naalaHe ¢ 6aHkoBa kapTa npes3 MHTepHer.

62.6.B cayuaute, korato KAMEHTLT A@Ba HapeXAaHWA 3a NAATEXHW onepaLmm, PECNEKTUBHO APYrM AOKYMEHTU Ce CbCTaBST BbB dopMaTa Ha eAEKTPOHHHU
AOKYMEHTH, Te ce NOANMCBAT ¢ KBaAndUUMpPaH eAEKTPOHEH MOAMWUC AU C EAEKTPOHEH MOAMKUC, KOMTO MMa AEMCTBMETO Ha NPaBHO BAaAMAEH EAEKTPOHEH
NMOAMMC MO CMUCBbAA Ha YA. 13 ot SEAEYY.

62.7.13n0A3BaHE Ha HAKOSA OT CAEAHUTE KOMOUHALUMK OT MePCOHAAM3MPAHW CPEACTBA 3@ CUTYPHOCT UMa AEWCTBMETO Ha NMPaBHO BAaAMAEH ENEKTPOHEH
MOAMMUC NO CMUCBAA Ha YA.13 oT SBEAEYY, KOMTO B OTHOLLIEHUSITA MOMEXAY CY CTPaHUTE NPUpPAaBHSBAT Ha CAaMOPbYEH U KOMTO Ce M3MNOA3Ba 3a MOANUCBaHE
Ha eAEKTPOHHU NMAATEXHU HAPEXAAHUSA AU APYTU EAEKTPOHHU AOKYMEHTU:

62.7.1. notpebUTEACKO MME WM MapoAa, PECMEKTMBHO OMPOCTEH HAUWMH 3a MAEHTUdUKAUMS, onpeAeneH oT KAaMeHTa no peaa Ha Hactosiwmte O6Lwm
YCAOBWS;

62.7.2. nepcoHaneH umopos ceptndurkat u MNH 3a Hero, epHokpateH SMS koa;

62.7.3. nepcoHaneH unopoB ceptrdukart, ToykbH 1 MNMUH 3a Hero.

62.7.4. Apyrv, NPEABMAEHW B CKAKOUEHMA Mexay baHkata u KAneHTa MHAMBHMAYaAEH AOTOBOP, KbM KOMTO ce npuaarat 1eau O6LmM yCAOBUS.

62.8.3a nonyyaBaHe Ha epHOkpaTeH SMS koA KAMEHTBT NocouvBa NOA3BaH OT HEFO MOOWMAEH HOMEP, Ha KOMTO Aa My 6bAaT M3NpaLlaHu KOAOBETE.
BaHkaTa MMa NpaBo Aa OTKaXe aKTMBMPAHETO Ha 3asBEHUSA MOOBUAEH HOMep 6e3 Aa MocouBa NPUUMHKUTE 3a ToBa. 3a NOTBbPXAABAHE aKTUBUPAHETO Ha
MobUAHKMA HOMep B BaHkoBaTa cuctema, baHkaTa usnpatla TEKCTOBO CbobLLIEHHE.

62.9.3a pa 13noA3Ba UMOPOB cepTUPMKAT no T.62.3.4, MHCTaAMPAH Ha LEHTPaAn3MpaH CbpBbp Ha baHkata, B komMOWHaUMA ¢ epAHOKpateH SMS koa,
KAMEHTLT onpeaenst AOMbAHUTEAEH YyeTupuumopeH MUH Kop, KOMTO €AMHCTBEHO TOM 3HAe U KOMTO € HEOBXoAMMO Aa Obae BbBEXAAH BCEKM MbT Npu
NOAMUCBAHE Ha MAATEXHU HAPEXAAHUS AU APYTU EAEKTPOHHW AOKYMEHTMU.

62.9.1. Mpu nsnon3BaHe Ha TOyKbH - MOBUAHOTO NPUAOXKEHNE KAMEHTBT MOXeE Aa onpeaenn BmecTo NMNH koa Aa M3noA3Ba NpbCTOB MAEHTUUKATOP,
AMLEBO pasno3HaBaHe, UAWM APYro, C OrAeA OYHKUMOHAAHOCTUTE Ha npuTexaBaHOTO OT KAMEeHTa MOOMAHO YCTPOWCTBO, Ha KOETO € MHCTaAupaHo
NPUAOXEHMETO. 3a NpUAAraHe Ha Tasmv Bb3MOXHOCT KAMEHTBLT 3aAbAKUTEAHO BbBEXAA onpeaeneHns ot Hero NMUH Koa. M3noa3BaHeTo Ha 3alumMTa Ypes
NPbLCTOB MAEHTUOMKATOP, AULEBO pa3no3HaBaHe WUAM APYro He MpPoMeHs onpeaeneHust oT KaneHTa MUH kop, KOMTO MOXe Aa MPOABAXM Aa 6bae
M3MOA3BaH.

63.1. KAMEHTBT € ANbXEH AA M3MNOA3BA MHCTPYMEHTUTE 3a OTAAAEYEH AOCTbIM U NEPCOHAAU3MPAHUTE CPEACTBA 3@ CUIYPHOCT CaMO AMYHO M B CbOTBETCTBUE C
YCAOBMAITA 3@ TAXHOTO M3AABaHe W MOA3BaHe, NpeABUMAEHW B AoroBopa, Te3n O6Lim ycAoBUSE U PbKOBOACTBOTO, KOETO, HapeA C APYro, CbAbpXa W
npaBuAaTa U TEXHUUECKUTE U3UCKBAHUSI KbM 000pYyABaAHETO U copTyepa Ha KaneHTa.

63.2. KAMEHTLT € AAbXEH Aa B3eMe BCUUKM HEOOXOAMMW MEPKM 3@ ona3BaHe Ha CBOMTE MHCTPYMEHTM 3a OTAAAEYEH AOCTbI, 3anMcaHaTta BbpXy TaAX
MHGOpPMaLMA (B CAyYal ye CbOTBETHUAT MHCTPYMEHT MpeAnoAara HaAMUMEeTO Ha TakaBa) M NepCcOHaAM3MpPaHW CPEACTBA 3a CUIYPHOCT, C rpuxaTta Ha
A0OPUA CTONaHWH, BKAFOUYMUTEAHO Aa v OMa3un oOT 3aryba, yHWULOoXaBaHe, NoBpexXAaHe, KaTo:

63.2.1. nasu B TaliHa NOTPEOUTEACKWUTE CU MAEHTUOUKATOPKU (NOTPEBUTEACKO MME U MapoAa,) U BCUUkK kopoBe (Call code, MUH, CVC/CVV u ap.),
CpeACTBa U METOAM 33 OTKAOUBAHE Ha M3MOA3BaHWTE OT HEFO YCTPOMCTBA, NPE3 KOWTO Ce OCbLLIECTBSIBA OTAAAEUEH AOCTbI A0 CMETKA, UAM 338 OTKAKOUBaHE
Ha MHCTAaAMPaHW Ha Te3W YCTPOMCTBA MPUAOXEHUS, yNpaBAsiBaHW OT baHKaTa MAM OT BbHLUHWU AOCTaBYMLM, HE MM cbobLLaBa Ha HUMKOro, He T 3anucea
BbPXY KAKBaTO U AA € BELL, MAU APYT HOCUTEA, HE T CbXPaHsiBa 3aeAHO C MHCTPYMEHTa 3a OTAAAEUYEH AOCTBI MAM Ha TEXHMYECKO 060pyABaHE, Upe3 KOETO
Ce U3M0A3Ba APYr KaHan, 3a KOWTO ca NpeAHa3HauveHu;

63.2.2. cbxpaHsiBa 1 3allMTaBa OT HEOTOPU3MpPAH AOCTbIN cBouTe ycTporicTBa (KEMM, ToykbH, MobuaeH TenedoH, SIM kapTa, KOMNIOTLP, AanTorn, TabaeT
M AP.), NPE3 KOUTO Ce OCbLLECTBABA OTAAAEYEH AOCTLM A0 CMETKA, UAM KOWUTO Ce M3MOA3BaT B MpoLEeCa MO OCbLIECTBABAHE Ha OTAAAEYEH AOCTbIM A0
CMeTKa;

63.2.3. korato KEI e Ha BbHLWEH HOCWUTEA, OTCTPaHSIBa BbHLUHUS HOCWUTEA, OT KOMMIOTbPA/Ap. YCTPOMCTBO, BEAHAra CAeA MOAMWCBAHE WMAU CAEA
npuKkAtouBaHe Ha pabotaTta ¢ KEI, kakto 1 pa He ocTaBst 6e3 Haa3op KEI, cBbp3aH KbM KOMMIOTbPHO MAK APYro 060pyABaHe C AOCTbM AO MHTEPHET;
63.2.4. Apyrv HEOBXOAMMU MEPKK CPELLY y3HaBaHe Ha/HenpaBoOMepPeH AOCTLM OT TPETU AULLA AO MHCTPYMEHTUTE 3@ OTAAAEUYEH AOCTbI, YCTPOMCTBATa,
NPUAOXEHMATA U NEPCOHAAM3UPaHWUTE CPEACTBA 3@ CUTYPHOCT.

63.3.Tp1 Bb3HWKBAHE HA OCHOBATEAHO CbMHEHWE 3a, AW NPU U3rybBaHe, NPOTMBO3aKOHHO OTHEMAaHE, YHULLIOXaBaHe, MOBPEXAAHE, NOANPaBSHE UAU
M3MOA3BaHE MO APYr HENPaBOMEPEH HauMH Ha WMHCTPYMEHT 3a OTAAA€YEH AOCTbN W/WMAM NEPCOHAAM3MPAHO CPEACTBO 3a CUTYPHOCT W/WUAU
YCTPOMCTBA/ NPUAOXKEHMS, UPE3 KOMTO CE NMOA3BA NAATEXEH MHCTPYMEHT, AW aKO NEPCOHAAM3MPAHO CPEACTBO 3a CUTYPHOCT € CTaHaAO M3BECTHO Ha APYTU
AMUa, KAMEHTBLT e ANbXeH He3abaBHO Aa cbobLliy ToBa Ha baHkata no TenedoHa Ha Homep 0700 10 375, no BCAKO BpemMe Ha AEHOHOLLIMETO, @ CAEA
TOBa W B NMCMeHa popma. B cayuait ue kapTa e pernctpupaHa v B NpUAOXEHWS 38 MOBUAHM YCTPOICTBA C LiEA OFpaHUYaBaHe Bb3MOXHOCTTa 3a onepauuu
C Hesl U upe3 MOBUAHOTO YCTPOMCTBO, € HEOOXOAMMO KAMEHTBT M3PUUYHO A 3asiBU XEAaHMETO CH 3a TOBa MAM AA OrpaHMuM cam Ta3u Bb3MOXHOCT npes3
MOBWAHOTO CH YCTPOMCTBO.

63.4. KAMEHTLT € AAbXEH Aa YBEAOMM He3abaBHO baHkaTa U B cAyyalt ye HaHkoBaTa My kapta 6bae 3aabpXaHa B TepMUHAAHO ycTporctBo ATM. Mpu
HEBb3MOXHOCT Aa BbpHE KapTaTa Ha KaneHTa, baHkaTa n3paBa HOBa kapTa KbM CbliaTa CMeTKa.

63.5.baHKaTa B3emMa BCUUKM HEOOXOAMMMU MEPKWM 3@ CNMpaHe M3MNOA3BAHETO Ha MHCTPYMEHTa 3a OTAAAEYEH AOCTbN AOPU KAMEHTBLT Aa € AencTBaA
YMWLLUAEHO MAK MPK rpyba HEBPEXHOCT, KaTo BAOKMpPA MHCTPYMEHTA 3a U3BbPLUBAHE HA OnepaLmn CAeA NoAyYaBaHe Ha CbobLLEHWETO OT KaneHTa.
63.6.Mpu nomckBaHe oT KAMEHTa, B CPOK A0 18 Mecela oT AaTaTa Ha yBeAOMAeHMeTOo Mo T. 63.3, baHkaTta My NpeAoCTaBA CbOTBETHUTE AOKA3aTEACTBa,
ye KAMEHTBLT € HanpaBWA TakoBa YBEAOMAEHHE.

63.7.baHKaTa He HOCK OTFOBOPHOCT, B CAy4Yal Ye B pe3yATaT Ha HEU3MbAHEHME OT CTpaHa Ha KAMEHTa Ha 3aAbAKEHWATa My MO NMPEAXOAHUTE TOUKM,
MHCTPYMEHTHUTE 3a OTAAAEUYEH AOCTbI 6bAAT M3MOA3BAHM OT TPETH AULLA.
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64.1.baHkaTa 6A0KKMpPa MHCTPYMEHT 3a OTAAAEUEH AOCTbLI MO XeAaHUe Ha KAMeHTa Bb3 OCHOBA Ha NMOAAAEHO OT HEFO UCKaHE, KaKTO U B CAEAHWUTE CAyYau: a)
npu NoAyyaBaHe Ha yBEAOMAEHUE OT KAMEHTA, YTbAHOMOLLIEHO OT HEro AMLE MAM TPETO AULE B CAydyauTe Ha T. 63.3.; 6) npu HanaraHe Ha 3anop no
cmeTkaTta Ha KAMeHTa - A0 pa3mepa Ha 3aAbAKEHWUETO MO HAAOXEHUSA 3amnop.

64.2.baHkaTta MMa NpaBo No HelHa nNpeLeHka Aa BAOKMPa AU AeaKTUBMpPa MHCTPYMEHTa 3a OTAAAEUYEH AOCTBLI A0 CMeTKa 6e3 cbranacueTo Ha KaneHTa
no 06eKTUBHW NPUUMHU, CBbP3AHU CbC: @) CUIYPHOCTTA U NMPaBUAHOTO GYHKLMOHMPAHE Ha MHCTPYMEHTA 3@ OTAAGAEUYEH AOCTbI A0 CMETKA, BKAKOUUTEAHO
KoraTo MMa CbMHeHWe 3a HepaspelleHaTa My ynotpeba vau ynotpeba ¢ uea namama; 6) 3HauMTeAHo HapacHan pUck KAMEHTBLT A@ He € B CbCTOsIHME Aa
M3MbAHM 3aAbAKEHME 3@ NAALLAHe, B) KOrato TakoBa € Bb3HMKHAAO BbB Bpb3ka C NMOA3BAHWUTE YCAYTM; KOraTo KAMEHTLT C AEWCTBUSATA CM HapyllaBa
M3UCKBaHUSATa Ha AEMCTBALLMTE HOPMATUBHW aKTOBE MAM 3aAbAKEHMSATA CW No AoroBopa, HactosAwmTe O6LLM YCAOBUA A PbKOBOACTBOTO;

64.3.B cayyante no T. 64.2., Npu Bb3MOXHOCT NPeAU BAOKMpPaHETO/AeaKTMBUPAHETO AW HAN-KbCHO HEMOCPEACTBEHO CAEA TOBA, baHkaTa yBepomMsaBa
KAneHTa 3a HAOKMPAHETO MAM AEAKTMBUPAHETO Ha MHCTPYMEHTa 3a OTAAAEYEH AOCTBLIM U 3@ MPUUMHUTE, KOUTO Ca r0 HAAOXMAM, OCBEH akO A@BaHETO Ha
TakaBa MHOOPMALMS He € MO3BOAEHO MOpaAu CbOBpPaXeHWs 3a CUTYPHOCT MAM C OFAEA CMA3BaAHETO HA HOPMATWBHW W3WCKBAHUS, NPEnATCTBaLLUM
MHGOPMUPAHETO Ha KAMEHTa.

64.4.YBepoMaBaHeTO Ha KaneHTa no 1. 64.2., 6. ,a“ 1 ,6“ ce U3BbpLIBA MO HAKOW OT CAEAHWTE HAUMHW, KOWTO MO MpelLeHKa Ha baHkaTta, ¢ ornea
KOHKPETHUS CAyYal, e Hal-CcurypeH: a) cboblueHne Ha cTpaHuuaTta Ha MHTepHet 6aHkupaHeto ACK AnpekT; 6) AMuHO cboblueHe A0 KAMeHTa B HAKOM
OT NPOGUAWTE MY B EAEKTPOHHWTE KaHaAK; B) Ha TeAedOH, NOCOYEH OT KAMeHTa, U perncTpupaH B cuctemute Ha baHkara.

64.5.baHKaTa AeakTMBKHpPa MHCTPYMEHTa 3a OTAAAEYEH AOCTLIN AO CMETKa M B CAyYal Ha AeaKTMBHMpPAaHe Ha CMeTKaTa, KbM KOSITO TOM € U3AAAEH, KaKTo U
npv NOAYYEHO UCKaHe 3a NPEXBbPASIHE HA Ta3u CMETKa - OT NoCoYeHaTa B UCKaHETo AaTa.

64.6.baHKaTa Ae6A0KMpPa CAYXXEOHO MHCTPYMEHTU 3@ OTAGAEYEH AOCTBIN, KOMUTO ca BAOKMPaHK NO T. 64.1. U T. 64.2., cAeA KaTo NPUUMHKUTE 3a BAOKMPaHETO
OTMAAHAT, C UBKAKOUEHUE Ha cAyyauTe no T. 64.1., korato Ae6AOKMPAHETO Ce U3BBLPLLIBA Bb3 OCHOBA Ha MOAAAEHO MUCMEHO UCKaHE OT CTPaHa Ha KaneHTa.
64.7.Korato AeaKTMBMPAHUAT Ha OCHOBaHWe no T. 64.2., 6. ,,a“ MHCTPYMEHT 3a OTAAAEYEH AOCTLN € BaHKOBa KapTa, TA ce npen3pasa oT baHkarta.

BUAOBE UHCTPYMEHTW 3A OTAAAEYEH AOCTbI

l. Ae6UTHU U KPEAUTHU KapTH

U3paBaHe Ha KapTta

65.1. Ae6UTHUTE U KPEAWUTHUTE KapPTW NPEACTaBASIBAT BUA MHCTPYMEHT 3@ OTAGAEUEH AOCTLI A0 BaHKOBa CMeTKa, COBCTBEHOCT Ha baHkaTa, KOWTOo ce u3paBa
Ha PU3MYECKM AULLA BbB BPb3Ka CbC CKAOUEH AOrOBOP Mexay baHkata 1 MKO 1 Bb3 OCHOBa Ha CkAOUYEH AOroBop MexAy baHkata u KaneHta.
65.2.baHkaTta He u3paBa HaHKOBM KapTh, KOMTO CbBMECTSIBAT Mapku Ha NAATEXHU MHCTPYMEHTH, CBbP3aHU C KapTa, No cMUCbAa Ha PernameHT (EC)
2015/751 Ha eBponenck1si NnapAaMeHT U Ha CbBeTa OTHOCHO OBMEHHUTE TakCcK 3a NAATEXHU onepauunn, CBbP3aHu € KapTa.

65.3.baHKaTa cv 3ana3Ba NpaBoTO AA OTKAXe CKAIOUBaHETO Ha AOroBOp W M3AaBaHETO Ha KapTa, 6e3 Aa NocoyBa OCHOBaHUATA 3a TOBa.

66.1.CpOoKbT Ha BAAMAHOCT Ha KapTaTa, B PaMK1TE Ha KOMTO KAMEHTLT MOXeE Aa A U3NOA3Ba, € NOCOYEH BbPXy caMaTa kapTa. CpOKbT Ha BAAMAHOCT Ha KapTtaTta
M3TMYa B MOCAEAHUS AEH Ha Mecela/roAnHaTta, NOCOYEeHW BbpXy AvLeBaTa M cTpaHa. CAep M3TMUYAHETO My Ce M3paBa HOBa KapTa C HOB CPOK Ha
BaAMAHOCT, C U3KAtOUeHWe Ha KapTn DSK-ISIC, kouTo He ce npensapaBaT aBToOMaTU4HoO.

66.2. KaptaTta He ce npen3paBa, B CAydal Ye A0 Kpasi Ha Mecela, NPeAXOXAALL TO3U, B KOMTO U3TUUA CPOKLT M Ha BAaAMAHOCT, KAMEHTLT NoAAAE MUCMEHO
UCKaHe 3a npekpaTtaBaHe Ha Aorosopa. baHkaTa He nNpeuspaBa kapTaTta, KOrato € HaAuLe HAKOe OT OCHOBaHWATa 3a NpekpaTtABaHe, NPEeABUAEHU B
Pasaen ,,CPOK U MPEKPATABAHE".

67.1.baHkata u3paBa kaptata Ao 10 paboTHM AHM OT NOANUCBaHe Ha AOroBopa OT cTpaHa Ha KAneHTa, kaTo kapTaTa ce npeaaBa Ha KAMEHTa OT CAYXMTEA Ha
BaHkaTa UAM Upe3 Kypuep Ha NMocoueH oT KAMeHTa appec Ha TeputopusTta Ha Penybanka Boarapus. Mpu npeaaBaHe OT CAYXWTEA Ha baHkata, T8 ce
npeaaBa 3aeAHO CbC 3anevataH nAuK ¢ NNH 1 ce akTMBKpa B AEHA Ha NpepaBaHeTo.

67.2.Mpu noaydyaBaHETO Ha KapTata M nauka ¢ MUH, KaneHTbT npoBepsaBa ueAocTTa Ha nauka ¢ NMWH 1 cpaBHABa oTnevyataHata YacT OT HoMepa Ha
KapTaTa B NAMKa 1 CbOTBETHUTE LidpK OT HOMEpPa BbPXY AMLLEBaTa CTpaHa Ha kapTaTta. [pu cboTBETCTBUE, KAMEHTBT ce noanMcBa Ha obpaTtHaTa cTpaHa
Ha KapTaTa BbpXy MOAETO 3a OTOPU3MPAH NOAMUC B NPUCHCTBUETO Ha CAYXMTEA Ha BaHkaTa U MUCMEHO AeKAapupa NOAyYaBaHETO Ha KapTaTta U NAKKa C
MUH. Mpwu HecboTBETCTBUE, KAMEHTLT OTKa3Ba npuemMaHeto. baHkaTta ce 3apbAkaBa Aa M3paAe 3a cobecTBeHa cMeTka B 10 -AHEBEH CPOK HOBa KapTa ¢
HoB MNH.

67.3.KameHThT TpsbBa pa 3anomHm cBos MUH, caea KOETO ce 3aabAkaBa Aa YHWLLIOXM AUCTa, BbPXY KOWTO € 3anucaH. KAMeHTBT MOXe MHOrOKpaTHO Aa
npomeHs csos MNMNH ¢ HoBa kombuHaUMA OT LMdPU Ype3 TepMUHaAHO ycTpoincTBo ATM Ha baHkaTta. Ako KaneHTsT 3abpasu csos MNH nan ro BbBeae
rpeLuHO NeT NOPeAHU MbTU, B PE3YATAT OT KOETO KapTaTa ce 6A0KMpa, KAMEHTBT MOXe Aa NOUCKa U3paBaHe Ha HoBa kapTa ¢ HoB [MMH KbM cbluaTa cMeTka
BbB BCEKM odUC Ha baHkaTa UAM Npe3 KaHaAuTe 3a EAEKTPOHHO BaHKMpaHe.

67.4.baHKkaTa “3paBa KapTh C AOCTaBKa Ypes Kypuep caMo ako ToBa € U3PUUHO NOUCKaHO OT KaneHTa. B T03u cAydalt kapTtata ce npepaBa camo AUYHO
Ha KAMeHTa caep MpoBepKa Ha HeroBaTta CaMOAUMYHOCT.

67.5.B MOMeHTa Ha AocTaBkata KAMEHTLT npoBepsiBa LEAOCTTa Ha NPEAOCTaBEHUS OT Kypuepa MNAMK. B cAydyal Ye KAMEHTBLT YCTaHOBU CAEAM OT
pa3neyaTBaHe, CKbCBaHe WAM APYro HapyllaBaHe Ha LeAOCTTa Ha npaTtkata, KakTo U pa3MWHaBaHeE MeXAY NPEAOCTaBEHUTE OT HEro A@HHU U AaHHWUTE
BbPXY KapTaTta u/MAn NPUAPYXUTEAHOTO MUCMO, KAMEHTBLT BpblLa KapTata U yBepoMmsABa baHkata, ye HAMa pa npuveme npatkata. Caea NnoAyyasBaHe Ha
yBeAOMAEHWETO, baHkaTa ce 3apbAxaBa Aa u3paae 3a cobcTBeHa cMeTka B 10-AHEBEH CPOK HOBa KapTa, KOATO NpeaocTaBs Ha KaneHTa.

67.6.1pu poCTaBKa Ha KapTa Ypes Kypuep, kapTtata ce NPpUAPYXaBa OT MUCMO, CbAbPXALLO YKa3aHUS OTHOCHO HEMHOTO akTuBKUpaHe. C oraea nocTuraHe
Ha HEAOCTBMHOCT Ha NEPCOHaAU3MpPaHUTE CPEACTBA 3@ CUIYPHOCT Ha KapTaTta 3a Avua, pasAnyHu oT KaneHTa, baHkata ocurypsisa Ha KaveHTa curypHa
cpeAa 3a aKTMBMpaHe Ha KapTaTta, 3a noAyyaBaHe Ha BpeMeHeH MUH Koa 3a Hes U 3a 3aMsiHa (3aAbAKUTEAHA) Ha TO3M KOA C onpeaAeAeH oT KaneHTa,
KOWTO ce 3Hae camo OT Hero. 3a ueAata, KAMeHTBT cna3Ba ykaszaHuaTa B NOAYYEHOTO MPUAPYXKUTEAHO MUCMO U U3MNOA3BA EAUHCTBEHO TenedOHa, MOCOYEH
OT Hero, Npu 3asBsABaHe Ha ycayrata.

67.7.AKO KAMEHTBT HE € OTKPUT OT NPEACTABUTEAS HA KypuepckaTa prMpMa Ha MOCOYEHUS aApec, KapTaTta Moxe Aa 6bae MoAydeHa camo B n3bpaHus ot
KaneHTa oduc 3a noayyaBaHe Ha kapTtaTta.

67.8.baHKaTa He HOCK OTFTOBOPHOCT, B CAyYal Ye NPeAOCTaBEeHWUTE OT KAMEHTa AaHHM 3a AOCTaBKa Ha KapTaTa ca HEMbAHW, HETOUYHW, FPELLHU UAK ADPYTO,
B pe3yATaT Ha KoeTo KapTaTa He e 6uAa pocTaBeHa Ha KaneHTa.

67.9.Mpu npeHacouBaHe Ha kapTaTa OT KAMEHTa A0 APYr aapec, OT CTpaHa Ha Kypuepckata ovpma Moxe pa 6bAe MPUAOXEHA Takca, CbrAacHO
npuAaraHarta oT Hest Tapuda, KOSITO ce 3anAalla ot KAneHTa.

67.10. MNpu 3anaBeHa A0CTaBKa Ha 6aHKOBa KapTa Upes3 Kypuep B CAyYauTe Ha:

a) npeuspaBaHe Ha KapTa nopaau uarybsaHe, kpaxba, 3abpaBeH MUH nav no xenaHne Ha KaneHta, BaHkata u3npalla Ao 3asiBeHWs OT KAaveHTa
TenedoH no T. 67.6 BpemeHeH MNH koa, KOMTO KAMEHTBT Ce 3aabAkKaBa Aa 3aMEHW NPU aKTMBMPaHe Ha KapTaTta Ha 6aHkomaT Ha baHka ACK.

6) npeuspaBaHe Ha KapTa NOpPaAU U3TEKAA BaAMAHOCT, KapTaTa ce akTUBMpa Ha baHkomaTt Ha baHka ACK upes usnoaseaHe Ha MUH koaa 3a Hes.
68.1. KAMEHTBLT MOXe Aa MOMCKa OT baHKaTa M3AaBaHETO Ha HOBA KapTa B CAEAHWTE CAydYau: @) NpU YHULLOXaBaHe UAM MOBPEXAAHE Ha KapTaTa; 6) npu
uarybsaHe, kpaxba MAM OTHEMaHe No APYr HauWH Ha kapTaTta; B) Npu 3abpaseH MNH.

68.2.baHKaTa n3paBa HoBaTa KapTa C HOB CPOK Ha BAaAMAHOCT, € U3KAOUeHWe Ha DSK-ISIC npu kouTo B cAyyauTe Ha nperssaBaHe no 1. 68.1., CpoKbT
Ha BaAMAHOCT Ha HOBaTa kKapTa CbBMaAa CbC CPOKa Ha BAAMAHOCT Ha Mpeu3paseHaTa KapTa. KAMEHTBT € AAbXEH Aa BbpHe cTapara kapTta, KOATo ce
YHULLOXaBa B HEFOBO NPUCLCTBUE. BbB BCUUKM CAyyaun Ha M3paBaHe UAM NPenspaBaHe Ha KapTta, KoraTo Ta He € Buaa noAyyeHa oT KaneHTa, TA 3aeAHO
¢ navka ¢ NMUH, B cayvar ye nma TakbB, ce CbxpaHsaBa B oduca Ha baHkaTta B NPOAbAXEHME Ha LIECT Mecela OT AaTaTa Ha U3paBaHe Ha kapTarta.

69.1. B cayuait ue 3a 06CAyXBaHe Ha kapTaTa ce NpuAara MecevHa Takca, B Mecela Ha M3paBaHe Ha KapTaTa pa3MepbT Ha TakcaTa e NPornopLUMOHAAEH Ha
6posi AHM OT AaTaTa Ha U3AaBaHe Ha KapTaTa A0 Kpas Ha CbOTBeTHUsi Mecell. [pu Nnpen3paBaHe Ha kapTata no T. 68.1., MeceuHaTta Takca ce HauucAaBa
B pa3mep, NponopLUMoHaneH Ha 6post AHM OT AaTaTa Ha U3paBaHe UAM OT NpeAXoAHaTa B3eTa MeceyvHa Takca.

69.2.B cayuait ue 3a 06CAyXBaHe Ha KapTaTa ce npuAara roaullHaTa Takca, T ce HauMCAsiBa B MOCAEAHWSI Mecel, Ha BCsika TOAMHA, CUMTaHOo OT AaTaTa
Ha u3paBaHe Ha KapTtaTa, He3aBUCKHMO AaAM KapTaTta € U3MNoA3BaHa UAW He. Pa3mepbT i e M3UMCAEH NPOMOpLMOHAAHO Ha 6pos AHM CNPSAMO AaTaTta Ha
M3paBaHe Ha KapTaTta UAM OT NPEAXOAHATa B3eTa roAMiUuHa Takca. lMpu npekpaTtaBaHe Ha AOroBopa/Npen3paBaHe Ha Kaptata ce HauuCAsiBa roAULLIHA
Takca B pasmep, NPoOMopuMOHaAeH Ha 6pos AHM CNPAMO AaTaTa Ha M3AaBaHe Ha kapTata MAWM OT NMpeAxOoAHaTa B3eTa rOAWLLHA Takca, KaTo 3a
HOBOM3AAAEHATa KPEAUTHa KapTa, NPpU HaAMUYME Ha TakaBa, 3anoYBa HOB NMEPUOA 3@ HaUUCASIBaHE Ha rOAMLLIHATA Takca.

M3noAa3BaHe

70.1.KapTtuTe ce M3MNOoA3BaT CaMo AMYHO OT KapToabpKaTeAs.

70.2.Kaptite Morat Aa 6bAaT M3MOA3BAHWM Ype3 TEXHMS NMAACTMACOB HOCUTEA UAW 6e3 Hero - B MHTEPHET WAM, B CAyYai ye ca peructpupaHu B
NPUAOXEHMA 338 MOBUAHW YCTPOWMCTBA.
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70.3. Bcuuku BUAOBE BaHKOBU KapTH, C U3KA. Ha kapTh Maestro, moraT Aa 6baaT PErMCTPUPaH B NPUAOXEHUA (MOBUAEH NOPTHENA MAK T.Hap. wallet)
3a MOBUAHM YCTPOMCTBa (MOBUAEH TEAEDOH, CMapT YaCOBHUK, TaBAET, APYTH) M MO TO3M HAUMH C TAX MOraT Aa 6bAAT M3BbPLUBAHWM HE3KOHTAKTHU OH-AaMH
onepauun upes poobAMxKaBaHe Ha MOBUAHOTO YCTPOMCTBO AO TEPMUHAAHO YCTPOMCTBO, MOAABPXALLO TakaBa GYHKUMOHAAHOCT. [py PErucTpupaHeTo Ha
KapTa B MPUAOXKEHUS HA BbHLUHW AOCTaBYMLM, C LiEA MOBULLIABAHE CUTYPHOCTTa, HOMEPBT Ha KapTaTta ce 3aMeHS C YHUKAAEH HOMeEp, KOMTO ce M3MOA3Ba
npv M3BbPLLBAHE Ha onepauuu.

70.4.0nepauunte, HapeaeHU oT KaMeHTa, MoraT Aa Ce OCbLUECTBSABAT B OH-AAWH U B OG-AaH PEXUM.

70.5. KAMEHTBT MOXE Aa M3BbPLUBA OMepaLmu C KapTaTta CU B OH-AAMH PEXMM A0 pasMepa Ha AOCTbMHATa HAaAMYHOCT NO CMETKaTa, B CbOTBETCTBUE C
pasmepa Ha onpeAeAeHUTe No HeroeaTta Kapta AMMUTU.

70.6. AocTbrHaTa HAAMUYHOCT € paBHA Ha cymaTta Ha cobCTBEHMTE CpeACTBa Ha KAMEHTA, yBEAMUEHA C HEWM3MOA3BAHATa YacT OT AOFOBOPEHUSI KPEAUT—-
0BbpAPadT, B CAyYal ye MMa CKAOUEH AOrOBOP 3a TaKbB.

70.6.1. Mo KPEeAUTHU KapTU AOCTbMHAaTaA HAaAMUYHOCT € paBHA Ha HEW3NOA3BaHaTa 4YacT OT AOTOBOPEHUSA KPEAUT U COBCTBEHW CPEACTBA, BHECEHU OT
KaneHTa. Cob6CTBEHUTE CPEACTBA HE CE OAMXBSIBAT M HE MPOMEHST PaspeLleHns KPEAUTEH AUMUT U AMMUTUTE 3a TpaH3akuuu. Mpu M3BbpLUBaHE Ha
MAATEXHW ONepaLmn C KapTaTa ce U3MOA3BaT MbPBO COOCTBEHWUTE CPEACTBA, @ CAEA M3UEPNBAHETO UM — CPEACTBATA OT KPEAUTHUSI AUMMT.
71.1.TIAaTeXxHM onepaumnm ¢ KaptaTa B OH-AaMH PEXMM Ce AOMYCKaT CAEA MPOBEPKA Ha: AOCTbINHATA HAAUYHOCT, CbCTOSIHWETO Ha KapTaTta U AMMKUTUTE MO Hes,
KaTo MAEHTMUYHOCTTA Ha KAMEHTA MOXe Ad ObAe YCTAHOBEHA CAEA M3MOA3BAHE Ha HAKOM MAW Ha KOMOWHALMSA OT NEPCOHAAM3UPaHUTE CPEACTBA 3a
CUIYPHOCT N0 T. 62.3 1/uAK Apyrn eneMeHTn (Hanpumep: CVC/CVV Koa, me BbpXy kapTtaTa, CPOK Ha BAAMAHOCT MAM MOANMC).

71.2.MakcumanHaTa cyma 3a 6e3KoHTaKTHa onepaumsa (Ype3 pobamxaBaHe Ha 6aHKOBA KapTta/yCTPOWCTBO A0 TEPMUHAAHO YCTPOMCTBO), HAA KOSITO
3aABAKUTEAHO CE U3UCKBA BeEpUOUKALMA Ha KAMEHTA NO peAa, NpeaBuaeH B T. 71.1 e nocoyeHa B 1. 73.1.

71.3.3a u3BbLpLUBAHE HA BE3KOHTAKTHU ONepaLun ¢ KapTh, PErMCTPMPAHM B MOOBUAEH NOPTHENA, OCBEH, Moco4YeHOoTo B T. 71.1., 33 U3BbpLLUBAHE Ha
nAaTeXHa onepauma Moxe Aa Ce M3UCKBa U OTKAOUBAHE Ha MOOMAHOTO YCTPOMCTBO (C MapoAa, NPbCTOB OTNeYaTbKk, AMLEBO Pa3no3HaBaHe, APYru, C
orneA GYHKLMOHAAHOCTUTE HA MOBUAHOTO YCTPOCTBO).

71.4.3a pa3nnka OT onepaumnTe, M3BbPLUBAHW B OH-AAMH PEXWUM, NPU TE3U, OCBLLECTBABAHW B 0O-AalH PeXHM (Hanprumep: U3BbpPLUBaAHW Ha 6EH3MHO-
KOAOHKM, NMAALLA@He Ha TakCW 3a Marnctpasu U Ap.), pa3mMepbT Ha AOCTbMHATaA HAAMYHOCT MO CMETKaTa, ONpPeAeAeHUTe MO KapTata AMMWTU, KaKTo M
MAEHTUUYHOCTTa Ha KAMeHTa, He moraT Aa 6bAaT NPOBEPEHN KbM MOMEHTa Ha M3BbPLUBAHE Ha onepauuaTta. AeNCTBUTEAHATa CyMa Ha onepaunuTe B 0d-
AAMH PexuMm ce ycTaHoBABa Npv GUHAHCOBO NpeAcTaBsHe npep baHkaTa Ha onepauMaTa OT AOCTaBYMKa Ha MAATEXHM YCAYrM Ha noAydatens. B tesu
CAyYau HaAMYHOCTTa N0 CMEeTKaTa € Bb3MOXHO Aa 6bAe NPeBULLIEHA, KaTo ce NpUAaraT NoCAeAULIMTE, MTPeABUAEHM B T. 19.7 oT HacTosAwmTe O6LLM YCAOBUSA.
71.5.B cnayuaute, KoraTo B pe3yAtaT OT CbOMPaHe Ha AbAXUMK TAKCU U KOMUCUOHU, U3MbAHEHWE Ha HApeAeHW onepaumu (B ToBa YMCAO M onepaLmu, 3a
M3MbAHEHME Ha KOUTO KAMEHTBLT € AaA CbrAacue Ha NoAyyaTeas, kakto u off-line onepaunun) 6bae NPEBULLIEH KPEAUTHUST AMMWUT MO KPEAWUTHa KapTa,
NpeBULLEHNETO ce 0POPMSA KaTo Hepas3peLleH 0BbPAPAdT, OAMXBSIBA CE C AMXBa B pa3mep Ha AOrOBOPEHMA B AOrOBOPA 3a KPEeAMTHA KapTa AMXBEH
NPOLIEHT 1 ce npuAara 1.19.7.

71.6.Mpun nonckBaHe OT HAHKOB CAYXUTEA MAM Tbprosel, KAMEHTLT ce 3aabAXaBa Ad NMPEACTaBU M AOKYMEHT 3@ CAMOAMYHOCT 3@ UAEHTUOUKALIMS U
npoBepKa Ha noanuca My. HenpeacTaBsHETO Ha AOKYMEHT 3a CaMOAMYHOCT € OCHOBaHUWE 3a 0TKa3 3a M3BbPLUBAHE Ha NAaTeXHaTa onepauums

Onepaunu U AMMUTU NO GAHKOBU KapTU

72. AOKOAKOTO He € MPEABUAEHO APYrO 3a CbOTBETHUS BUA KapTa, ¢ 6BaHKOBa KapTa MoraT Aa Ce U3BbPLUBAT NAATEXHU U APYTU YCAYTU, KAKTO CAeABA:
72.1.MAatexHu yeAyrv: a) TerneHe Ha napu B 6poi upes TepMuHanHu yctpoictea ATM; 6) TerneHe Ha napu B 6poit upes TepMuHanHu yctpoictea MOC;
B) lMAalLaHe Ha CTOKM U YCAYTM Ypes3 TepMUHAAHO ycTporcTBo MOC; r) MaallaHe Ha NepuoAMYHM 3aabAXeHUs upes ATM; a) MNMaallaHe Ha CTOKM U YCAYTU
ypes UHTepHeT; e) MaalaHe Ha NopbYKK No noLa/TenedoH; X) BHacaHe Ha napu B 6poii upe3 ATM Ha baHka ACK; 3) PesepBaumnn Ha XOTeAW, CAMOAETHM
6UAETU U rent-a-car YCAYrM — Camo 3a KPEAWTHU KapTy.

72.2.Apyru yeayru: @) NMoayvaBaHe Ha napu B 6poi (,kew 6eK”) oT KAMeHTa nNpuy NAaLLaHe Ha CTOKM WM YCAYTU C KapTaTa uype3 TEPMUHAAHO YCTPONCTBO
MOC B TbproBCKK 0BEKTU, KOWUTO NMPEAOCTaBSAT ycAyrata kel 6ek”; 6) CrpaBka no cMeTka upe3 TepMUHAAHO ycTpoicTBo ATM; B) CmsaHa Ha MUH ot
KaneHTa upes TepmuHanHo yctporictBo ATM Ha baHka ACK; r) Apyru ycayrm, npeaoctaBsiiu o1 baHka ACK, B 3aBMCHMOCT OT BUA@ KapTa, B T.4. NapuyeH
TpaHchep (NAaTeXHKU onepaumn CBbP3aHu C Xa3apTHU UIPU, 3aAaraHus, NoKynka Ha YMNoBe, BaayTa, akLUu U APYrM NapuyH U GUHAHCOBU MHCTPYMEHTH.
72.3.0nepaumute 1 ycayrute no 1. 72.1. Morat Aa Ce U3BbPLUBAT HAa BCUUYKWU TEPMUHAAHM YCTPOMCTBA B CTpaHaTa WM B uYyxbuHa, HOCelM 3HaKka Ha
CbOTBETHaTa KaptoBa opraHusaunsa — Maestro, MasterCard u/uam VISA 1 nopAbpXallun cboTBETHaTa GYHKLUMOHAAHOCT.

72.4. Onepauuute no 1. 72.1 MoraT Aa Ce M3BbPLUBAT U BE3KOHTAKTHO C OMPEAEAEHU BMAOBE KapTW, BbPXY KOMTO MMa 3HaK 3a 6E3KOHTaKTHM
onepauun B TbProBCKM 0OEKTU, npuvemalln Be3KOHTaKTHW nAallaHua MAM ATM ¢ TakaBa OYHKUMOHAAHOCT upes: a) pAobAnxaBaHe Ha Kaptata Ao
TEPMUHAAHOTO YCTPOWCTBO, 6€3 Aa € He0BXOAMMO TA Aa Ce MOCTaBsi B yCTPOMCTBOTO; 6) Ao0bAMXKaBaHe A0 TEpMUHANaHa MOBUAHOTO YCTPOMCTBO, Ha KOETO
MMa MHCTaAMpaHO MOBMAHO NPUAOXEHME, B KOETO KapTaTta € peructpMpaHa 1, ako ToBa Ce U3UCKBa - OTKAIOUBAHE Ha YCTPOMCTBOTO

72.5. C KapTuTe mMorar Aa Ce M3BbPLUBAT U OnepaLuu, NPeACTaBAABaLLM YacT OT NPOLEC N0 NPEAOCTaBsAHE Ha AOCTbMN AO EAEKTPOHHWTE KaHaan ACK
AVpEeKT npes UHTEepPHET cTpaHuuaTta Ha baHkaTa.

73. MAaTexHUTe onepaumn ¢ 6aHKOBa KapTa Ce WM3MbAHABAT He3abaBHO CAEA MOAyYaBaHe Ha HAAAEXHO HapexXAaHe OT KapToAbpXaTead, a
cMeTKaTa My ce 3aAbAXaBa AO: @) 20 AHM NpU TEFAeHe Ha napu B 6poii upes TepMUHanHK ycTpoiictea ATM; 6) 45 AHM 3a BCUUKM APYrY OrnepaLmmu U3BbH
nocoueHute B T. 73., 6. ,a“.

73.1. 3a 13BbpLUBaHe Ha onepauuute no 1. 72.1. ce npuaarat AMMKTK no OB6LLM YCAOBUS, onpeaeneHn oT baHkaTa, kakTo caeaBa:

MasterCard Platinum, MasterCard Platinum - Private

5 000 AB. /BanyTHa paBHOCTOAHOCT Banking, Visa Platinum, Visa Infinite Credit

Maestro, Visa Electron, Debit Mastercard, Visa Debit,
Mastercard Space, Visa Space, ACK Makc, DSK-ISIC,
1 000 AB. /BanyTHa pPaBHOCTOMHOCT Mnapexka kapta, World Debit Mastercard, Visa Infinite
Debit, Mastercard Galaxy, Visa Galaxy, Mastercard Gold,
Visa Gold, DSK-ITIC Credit, DSK-Wizz Air

24-yacoB AUMUT 3a
TerneHe B 6poit

400 nB. MaxiCard, Maxi Go, Maxi Go Credit

100 AB. ACK TuiH

50 nB. ACK Crapt

0 AB. Virtual Mastercard, Virtual Visa

25 000 . sanymia paswocrofoct e Mt e hoe i Tete
9 000 AB./BaAyTHa PaBHOCTOMHOCT Mastercard Gold, Visa Gold

Mastercard Space, Visa Space, Virtual Mastercard, Virtual
Visa, Visa Infinite

24-yacoB AVMMUT 3a - - - -
nAaLL@He Npy TbproBeLw 5 000 AB./BanyTHa PaBHOCTONHOCT gg%ggﬁr%gﬁ_ﬁ% 81, IesgitGSISal')g\Y/VIi\gZa)Xi?ard, Maxi Go, Maxi

o Maestro, Visa Electron, Debit Mastercard, Visa Debit, ACK
3 000 n8./BanyTHa paBHOCTOMHOCT Makc, DSK-ISIC, Mhapexka kapta, World Debit Mastercard

100 aB. ACK TuiiH
50 nB. ACK Crapt

6 000 AB./BaAyTHa PaBHOCTOMHOCT
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061 24-4acoB AMMUT

30 000 AB./BanyTHa
PaBHOCTOMHOCT

MasterCard Platinum, MasterCard Platinum - Private

Banking, Visa Platinum, Visa Infinite Credit

10 000 AB./BaAyTHa PaBHOCTOMHOCT

Mastercard Gold, Visa Gold

6 000 AB./BaAyTHa paBHOCTOMHOCT

Mastercard Space, Visa Space, Virtual Mastercard, Virtual
Visa, Visa Infinite, Mastercard Galaxy, Visa Galaxy, DSK-ITIC
Credit, DSK-Wizz Air

5 400 aB.

MaxiCard, Maxi Go, Maxi Go Credit

3 000 AB./BaAyTHa paBHOCTOMHOCT

Maestro, Visa Electron, Debit Mastercard, Visa Debit , ACK
Makc, DSK-ISIC, Maapexka kapta, World Debit Mastercard

Ha napu B 6poit upes ATM

100 AB. ACK TuiiH
50 nB. ACK Crapt
24-4ac0B AMMMWT 38 BHacAHe 9 775 AB. Bcuukn BUpOBE Kaptu

Maestro, Visa Electron, Debit Mastercard, Visa Debit,

AMMUTM 33 W3BbPLUBAHE Ha
6E3KOHTAKTHU NAALLAHWUA* 6e3
BbBeXxAaHe Ha [MNH
*naallaHeTo ce  U3BbpLUBa
ype3 AobBAMXKaBaHe Ha
nAacTukata Ha 6baHKoBa kKapTa
AO TEePMMHAAHO YCTPOMCTBO C
6E3KOHTaKTHA
PYHKLMOHAAHOCT

6€e3KOHTaKTHO NAallaHe 6e3 BbBexaaHe Ha MUH ce
onpeaens u ce npomeHs ot MKO 3a Bcsika AbpxaBa,
kaTo 3a bbAarapus e 100 AB./BaAyTHaA paBHOCTOMHOCT.
HesaBWCUMMO OT ropHOTO, 3a HE3KOHTAKTHA onepauums
A0 onpepenennsas ot MKO AMMWT ce  UM3WCKBa
BbBexaaHe Ha MWH, B cayyalt ue npeav onepauusta
Ca U3BbPLUEHMU:

- NeT nopeaHn BHe3KOHTaKTHU
BbBeXAaHe Ha [MTNMH uan

- HSIKOAKO MOpPEAHW OEe3KOHTaKTHU MAallaHus 6e3
BbBexaaHe Ha [MMH, obuwata CTOMHOCT Ha KOWTO,
3aEeAHO CbC CTOMHOCTTA@ Ha TeKyllaTa TpaH3aKums,
HapBMWwaBa cymata ot 150 EUR/BanytHa
PaBHOCTOMHOCT.

naawaxHua 6e3

AMMWUT  Ha onepaumss  3a : -
” o Mastercard Space, Visa Space, ACK CrapTt, ACK TuitH,
}é%\yr[:Taﬂ nKew Gex B 50 AB./BanyTHa paBHOCTOAHOCT ACK Make, DSK-ISIC, Mnapexka kapta, World Debit
P Mastercard, Visa Infinite Debit
Onutun 3a BbBEXAAHE Ha MNH 5 Bcuukn BUpOBE KapTh
MakcMmanHata cyma 3@ M3BbpLIBaHe  Ha

Bcuukn BUpAOBE KapTh

AMMUTM 38 U3BbpLUBaAHE Ha
6€e3KOHTaKTHM  NAallaHus ¢
6aHKOBW KapTu perncTpupaHu
B Google pay wallet

MakcMMaAnHaTa cyma 3a  UM3BbplIBaHe Ha
6E3KOHTAKTHO NAallaHe 6e3  OTKAIOUBaHE Ha
YCTPOMCTBOTO, Ha KOETO € perncrpupaHa kaprata e
100 AB./BaAyTHa PaBHOCTOMHOCT.

HeszaBncuMO OT ropHOTO, 3a 6E3KOHTaKTHa onepauus
A0 100 AB./BanyTHa PaBHOCTOMHOCT Ce W3UCKBa

BcUUKM BUAOBE KapTh C U3KA. Ha kapTh Maestro

OTKAKOYBAHE Ha YCTPOWCTBOTO, B CAyyal uye npeau
onepauusTa Ca  W3BbPLIEHW TPU  MOPEAHU
6€3KOHTAKTHW NAaLLLAHUSA 6e3 HErOBOTO OTKAOYBAHE.

73.2.  OcBeH, ako B HacTosAwwmTe O6LLUM YCAOBUA HE € MOCOYEHO APYTO, AMMUTUTE MOTaT Aa Ce MPOMEHST MO XeAaHUe Ha KaneHTa:

a) B opuc Ha baHkara.

6) Npe3 eneKTPOHHUTE KaHaAW - Upe3 BbBEXAAHE Ha MOTPEBUTEACKO MME U NMapoAa (PECMEKTUBHO OMPOCTEH HAUUH 3a MAEHTUdUKALMSA, KOraTo ToBa e
NPUAOXUMO).

73.2.1. AumuT MOXe pa Bbae MPOMEHEH MO XeAaHue Ha KAMeHTa M eAHOKpaTHO, 3a M3BbPLUBAHE Ha KOHKPETHa onepaumsa upeld obaxpaHe B Call
Center 1 crep MAEHTUULMPAHETO My upe3 HeroBoTo EMH v Homep Ha AMYHa KapTa, KaKTo U Ype3 AOMTbAHUTEAHU BbNPOCH 3a UAEHTUGUKALMSA.

73.2.2. B cayyar ye KAMEHTBT € MOCOUYUA AUMUTH, PaBHU Ha AMMUTUTE Mo OBLLM YCAOBUS, Ce CuuTa, Ye ce npuaarat AMMuTMTe No OB6LM YyCAOBUS U
baHkaTta MMa npaBo Aa NPOMEHS Te3U AMMUTH MO PEAA U MPU YCAOBUSITa Ha T. 126.1.

73.3.  AMMUTBLT 3a BHacsiHe Ha napu B 6por upe3 ATM He Moxe Aa O6bae NPOMEHSIH Mo XeAaHue Ha KaneHTa. Toll ce NPOMEHSI B CbOTBETCTBUE C
MaKCMMaAHUS AMMWT 3@ BHacsiHe Ha napu B 6poit, onpeAeneH B 3aKoHa 3a MEPKWTE CpeLLy U3NMPaHeTo Ha napu.

73.4. AvmuTuTe MoraT Aa 6bAaT MPOMEHSAHM AO NOCOYEHM Ha UHTEPHET CTPaHUUATa Ha baHkata MakcHManHU CTOMHOCTM 3@ BCEKU BUA KapTa.

73.5.  AMMUTUTE Ha KapTW, KAPTOABPXATEA HA KOUTO € HEMbAHOAETHO AULLE, HE MOXE Ad HAABMLLABAT MaKCUMaAHO onpeAeAeHnTe oT baHkaTta AUMKUTH
no 06 ycAoBUS.

BuaoBe Ae6UTHU KapTu

74.1. BaHkaTa n3paBa caeaHUTe BUAOBE AebUTHU KapTu: Maestro, Debit Mastercard, Visa Debit, Mastercard Space, Visa Space, World Debit Mastercard, ACK
Crapt, ACK TuitH, ACK Makc, DSK-ISIC n Maapexka Kapta. OcBeH ako 3a CbOTBETHWA BUA KapTa He € MOCOYEHO APYro MO-AOAY MAM Ha APYro MSICTO B
06wuTe YyCAOBUS, BCUUKM BUAOBE AeOWUTHM KapTh, kouTo baHka ACK n3paBa, ce n3paBaT No OTKpUTa pasnAalllaTeAHa CMeTKa B AeBa, €BPO MAM LLATCKM
AOANAPU U C TAX MOraT Aa Ce M3BbpLLBAT BCUYKM Onepauuun, MoCOMEHN BT. 72.1. U T. 72.2.

74.2. C U3KAKOYEHWEe Ha AeBUTHM KapTu Maestro, AeBUTHUTE KapTW NpUTEXaBAT Bb3MOXHOCT 3@ M3BbPLUBAHE Ha BE3KOHTAKTHW ornepauuu ypes
A0OAMXKaBaHe Ha KapTaTta A0 TEPMUHAAHO YCTPOWCTBO.

74.3. KbM epHa CMeTKa MoraT Aa ce u3paBaTt A0 4 6p. AOMbAHUTEAHU KapTh OT CbOTBETHUSA BUA, KaTO OT TAX He noBeve oT 2 6p. morat Aa 6bAaT Ha
MMETO Ha OCHOBHUA KapToAbpxaTen. M3kAaoueHue oT ToBa ce npuaara no otHolweHue kaptt ACK Crapt, ACK TuiiH, ACK Makc, DSK-ISIC n Maapexka
KapTta, npy KOUTO KbM eAHa CMeTKa MOoXe Aa ce M3paBa camo epHa kapTta.Ko-6paHaupaHata pebutHa kapta DSK-ISIC e cbBmecTHa kapta mexay
MexayHapoaHa CTyAeHTCKa MaeHTUdMKaumMoHHa kapTa (International Student Identity Card — ISIC) n ctaHaapTHa AebutHa kapTa Debit MasterCard Ha
BaHka ACK. ISIC e cBETOBHO NpM3HAT AOKYMEHT, AOKa3Balll, CTaTyT Ha y4alll M OcurypsiBallia AOCTbMN AO CNeLManHO AOTOBOPEHK npedepeHumu. MNMpaso Ha
TakaBa KapTa MMaT BCUUKMU CTYAEHTU - PEAOBHO 0ByueHWe, AOKTOPaHTH, CTaXaHTH, CNeLMaAM3aHTU KbM CbOTBETHUA BY3 — pep0BHO 0ByYeHUE 1 CTYAEHTH,
3aBbPLUNAK CEMECTPUANHO A0 14 Mecela cAep Mecelia Ha NOCAEAHUA 3aBEPEH CeMeCTbp. KbM eaAHa CMETKa MOXE Aa Ce M3paBa CaMo Mo eAHa KapTa.
75.1. Kaptata DSK-ISIC moxe apa nputexaBa M YHKUMOHAAHOCT Ha EAEKTPOHHA CTYAEHTCKa KapTa W/MAM EAEKTPOHHA CTYAEHTCKa KHUXKA.
AonbAHUTEAHATA QYHKLMOHAAHOCT CE OCUIypsiBa OT YHMBEPCUTET, CbBMECTHO C KOWTO Ce M3AaBa KapTaTa, kaTo baHkaTta He e cTpaHa B OTHOLWIEeHUATa
MEXAY YHVWBEPCUTETa U CTYAEHTUTE, CBbP3aHM C OCUTypABaHETO Ha QYHKUMOHAAHOCTTA, BKA. HE OTrOBaps 3a HaAMYMETO, BEPHOCTTa U CPOKOBETE 3a
HaHacAHe Ha OLEHKUTE U/UAWM OTpa3aBaHe Ha Apyra MHGopMaLums.

75.2.  Chaea M3TMYaHE Ha CPOKa Ha BAAMAHOCT Ha KapTaTa, 3a u3paBaHe Ha HOBa kapTa KAMEHTBT CAeABa Aa NPEACTaBU AOKYMEHTU YAOCTOBEPSABALLM,
ye MMa CTaTyT Ha yuall, PeAOBHO 0ByueHWe, KaKTo € NPEABUAEHO B T. 75.

76.1. Ko-6paHanpaHaTta poebutHa ,Maapexka Kapta“ npeactaBasiBa CbBMECTHa kapTa Mexay EBponelicka Maaaexka kapta (European Youth Card —EYC) 1
cTaHAapTHa AebuTHa kapTta Debit MasterCard Ha BaHka ACK, KosTo ce u3paBa Ha Avua Ha Bb3pacT 18-29 r. EYC e MeXAyHapOAHO NPU3HAT AOKYMEHT,
C KOWTO Ce MoAyYyaBa AOCTBM AO CMELMAAHO AOTOBOPEHU npedepeHumn.
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76.2. KbM eaHa cMeTka MOXe Aa ce M3paBa caMo No epHa MaapexkaTta kapTa. Ha kKaneHT, HaBbpLumna 30-roauLiHa Bb3pacT, KapTaTta ce 06CAyXBa U
npenssaBa (CAeA M3TMUYAHE Ha CPOKa Ha BAaAMAHOCT Ha KapTaTta) Npu YyCAOBUATa 3a CTaHAAPTHa AebutHa kapTta Debit MasterCard, cbraacHo HacTosiLmTe
06Lum ycroBusS.

77. Kaptute WORLD DEBIT MASTERCARD no3BoasiBaT Ha KAMEHTUTE Aa CE Bb3MOA3BAT OT AOMTbAHUTEAHU YCAYTH - Lounge Key 1 Global Wi-Fi Boingo.
Yeayrute Lounge Key 1 Global Wi-Fi Boingo ce npeaocTtaBaT oT u3bpaHu AoctaBunumM Ha Mastercard u ce 3aaBsiBaT AOMbAHUTEAHO OT KAneHTuTe. baHkaTta
He e cTpaHa B OTHOLLEHUATa MeXAY KAMEHTUTE U AOCTaBUULIMTE HA AOMTbAHUTEAHUTE YCAYTM, KGTO HE HOCK OTFTOBOPHOCT 38 TAXHOTO KaYeCTBO, KaKTo U 3a
KaKBUTO U Aa 61O BpeAKn, HaCTblMUAU 3a K/\VIeHTVITe, CBbpP3aHU C NPEAOCTABAHETO Ha TE3U YCAYTU

BuaoBe KpeAUTHU KapTu

78.1. baHkaTa n3paBa cAeaHHUTe BUAOBE KpeanTHU kapTu: Visa Galaxy; MasterCard Galaxy; Visa Gold; MasterCard Gold; Visa Platinum; MasterCard Platinum;
MasterCard Platinum-Private Banking; Visa Infinite; DSK-Wizz Air; DSK MaxiCard; Maxi Go; Maxi Go Credit; DSK ITIC Credit. OcBeH ako 3a CbOTBETHUSA
BWA KapTa He € NOCOYEHO APYro MO-AOAY UAM Ha APYro MAcTo B OBLLMTE YCAOBUS, BCUYKM BUAOBE KPEAUTHU KapTu, kouTo baHka ACK n3aaBa, ce nspasat
Nno OTKpUTa CMETKa B A€Ba, EBPO UAM LLIATCKU AOAAPU U C TAX MOraT Aa Ce M3BbpPLUBAT BCUYKKU onepaLlum, NOCoYeHn BT. 72.1. n 1. 72.2.

78.2. KbM eAHa cMeTka Morat Aa ce u3aaBat A0 4 6p. AOMbAHUTEAHM KapTH, KaTo OT TAX He noeeyve oT 2 6p. MoraT Aa 6baaT Ha UMETO Ha OCHOBHUSA
KapToabpxaTten. M3katoueHue oT ToBa ce npuaara no otHoweHune kaptu DSK-ITIC, npu KOUTO KbM eaHa CMETKa MOXE Aa CE M3paaBa caMo eAHa KapTa. B
3aBMCMMOCT OT BUAA OCHOBHA KapTa AOMbAHUTEAHUTE KapTh TpA6Ba Aa 6bAAT EAMHCTBEHO OT BUA@ Ha OCHOBHaTa KapTta (KpeAUTHU kaptn DSK-Wizz Air,
DSK MaxiCard, Maxi Go, Maxi Go Credit, Visa Infinite), uAu moraT aAa 6bAaT KaKTO OT BUAA Ha OCHOBHATa KapTa, Taka W OT APYr BUA, MOCOYEH B CblUaTa
rpyna, B KOSSTO OCHOBHaTa KapTa nonaaa. Bb3amMoXHWTe rpynu ca, kakto creaBa: a) Visa Galaxy, MasterCard Galaxy; 6) Visa Gold, MasterCard Gold; B)
Visa Platinum, MasterCard Platinum, MasterCard Platinum-Private Banking.

79. C kaptvte Visa Gold/MasterCard Gold KAMeHTWTE MOA3BAT CAEAHWTE AOMbAHWUTEAHM YCAYrM: @) 3acTpaxoBka ,[lomoLl npu mbryBaHe”; 6)
EkcnpecHa noaMsHa Ha kaptaTta npu usrybsaHe/oTKpapBaHe B uyxbuHa; B) MoAyuyaBaHe Ha napu B 6poit npu usrybBaHe/OTKpaABaHe Ha kapTaTta B
yyxbrHa. 3a AOMbAHUTEAHUTE YCAYTM MO 6. @) M 6) KAMEHTBLT AbAXM Takca CbrAacHoO AeicTBallata Tapuda Ha baHkaTa KbM paTaTa Ha NpeaocTaBsaHe Ha
ycayrata /Tapudara/.

80. Kaptute Visa Platinum/MasterCard Platinum/ MasterCard Platinum - Private Banking u Visa Infinite umat ¢yHKUMOHanHOCTUTE Ha KapTuTe
no 7. 79 u B pAoMbAHEHWe BaHkaTa M3paBa 6e3nAaTHO Ha kaMeHTa Priority Pass kapta. MHbopMauus oTHOCHO ycAayrata Priority Pass e AoCTbMHa Ha
WHTEpHeT cTpaHuuaTa (www.dskbank.bg) Ha baHkaTa.

81.1. KpeauntHaTa kapta DSK-Wizz Air ce n3paBa nNo cMeTka B AeBa M € CbBMECTHa KapTa Ha baHkaTta 1 aBruokomnaHus Wizz Air, KOSITO NpuUTexaBa MbAHaTa
dYHKLMOHAAHOCT Ha 6e3KOHTaKTHa KpeauTHa kapta MasterCard Galaxy, HaarpaaeHa cbC crneuuanHo paspaboteHa ot baHkata v Wizz Air BoHyc
nporpama.

C n3paBaHe Ha KapTtaTta KAMEHTBLT NoAyyaBa Bb3MOXHOCT, Npu YcAoBUsATa Ha BoHyc nporpamaTta Aa cbbupa TOUKM OT M3BLPLUEHW C KapTaTa NAalaHus.
YcnoBuaTa Ha BoHyC nporpamata ca AOCTbMHWM Ha MHTEPHET CTpaHuuaTta Ha baHkata, cekums ,Kaptn®.

81.2. baHkaTa He e cTpaHa B OTHOLLEHUATa MeXAY KAMeHTa 1 aBMOKOMMNaHUATa No NOBOA npeaocTaBsaHuTe ot Wizz Air ycayrn u npuaaraHeto Ha ,Wizz
Discount Club“ nporpamaTta 1 He HOCK OTTOBOPHOCT 38 €BEHTYaAHU CNOPOBE, Bb3HUKHaAN MexAy Wizz Air 1 KAMeHTa nNo TO3u NMOBOA, KaKTO U MPU NPOMSAHa
B YCAOBMSAATa Ha MOA3BaHe, BUAA M pa3mepa Ha OTCTbMKUTE.

81.3. C npekpaTtaBaHe Ha AOrOBOpa 3a KPEAWTHa KapTa Ce npekpaTtsaBa YAeHCTBOTO Ha KaveHta B ,Wizz Discount Club“ nporpamarta Ha Wizz Air,
KaKTO M NPaBoTO Ha KAMEHTa Aa CbbUpa M NPEXBbPAA TOUKM MO BOHyC Nporpamata, a HenpexBbPAEHUTE TOUKKU TyOST AeMCTBMETO CU U Ce U3TPUBAT OT
baHkarta.

81.4. Mpu npekpaTaBaHe Ha NapTHLOPCTBOTO MexAy baHkata u Wizz Air, kaptaTa ce npenspaBa ¢ GyHKUMOHAAHOCT HA 0BMKHOBEHA 6E3KOHTaKTHa
KpeantHa kapTta MasterCard Galaxy, 3a KOeTO KAMEHTLT NOANUCBA HYXHUTE AOKYMEHTU. KAMEHTBT € AAbXEH Aa BbPHE BCUUKKU U3papeHn DSK-Wizz Air
KapTu.

82. Kaptute DSK MaxiCard/Maxi Go/Maxi Go Credit ca KpeAUTHW KapTH, HOCELLM AOTOTO Ha Visa U ce napasar No CMeTka B A€Ba.

83. MNpenoaaBaTenckata kpeanTHa kapta DSK-ITIC Credit e cbBMecTHa kapTta mexay MexayHapoaHa npenopaBaTeACKa MAEHTUOUKALMOHHa KapTa
(International Teacher Identity Card - ITIC) n 6aHkoBa kapta MasterCard Galaxy Ha baHka ACK. KpeaunTtHa kapta DSK-ITIC Credit moxe aa ce uspaae
Ha npenoaaBaTeEAU Ha PEAOBHA yuebHa NpaKkTuka B NpusHaTh oT MUHWUCTEPCTBOTO Ha 06pa3oBaHWETO U HayKaTa YYMAWLLA, AEKTOPU Ha TPYAOB AOrOBOP
KbM CbLLMTE, MAM AMLA, YAOCTOBEPSABALLM KauecTBOTO Ha npenopasaTen). ITIC e CBETOBHO NpU3HAT AOKYMEHT, AOKa3Ball, CTaTyT Ha npenoaaBaTten. C Hes
ce NnoAyvyaBa AOCTbLI AO CMELIMAAHO AOrOBOPEHM NpedepeHLMn, HAaMaAEHUS U YCAYTH, 24 -4acoBa AMHUSA 3a CneLlHa NoMoLL, M rhobanHa TenedoHHa, dpakce,
e-mail u ycayrata raacosa nouia. CpokbT Ha BaAMAHOCT Ha NPeAOCTaBEHUTE C KapTaTa npedepeHUnn CbBNaaa CbC CPOKA Ha BAaAMAHOCT Ha KapTaTa.

AOMbAHUTEAHU KapTU

84.1. Mo uckaHe Ha KaneHta (OcHOBEH KapToabpxaTten), baHkaTta 3paBa KbM cMeTKaTa My U AOITbAHUTEAHW KapTW Ha UMETO Ha KAMEHTa MAM Ha MOCOYEHO OT
HEero TPETO AULE, AOKOAKOTO 3a HAKOW BUAOBE KapTu € NPEABUAEHO, Y€ AOMBbAHUTEAHM KapTWU MoraT Aa ce uspasar.

84.2.  MOMbAHUTEAHW AEBUTHU KAPTWU MoraT Aa 6bAaT M3AaBaHM M HA HEMbAHOAETHU AMLIA C AOKYMEHT 3@ CAMOAMUYHOCT. AOMbAHUTEAHU KPEAWUTHU KapTh
Ce n3paBaT CamMo Ha MbAHOAETHM AMLA.

84.3. OCHOBHUMAT KapToAbpPXaTeA NOeMa OTFOBOPHOCTTa 3a BCUMUYKW AEMCTBMSA, M3BbPLUEHM C AOMbAHUTEAHATA KapTa U Ce 3aAbAXaBa Aa 3ano3Hae
KapToAbpXaTeAs Ha AOMbAHUTEAHATa KapTa C NpaBuMAaTa 3a HEMHOTO M3MOA3BAHE, KAKTO M C NMpaBaTa M 3aAbAKEHUATA Ha KapToAbpXaTeA Ha 6aHKoBa
kapTa, NpeABUAEHU B AoroBopa 1 HacToalwmTe O6LLM YCAOBUS.

84.4. KapTtaTta u nankbT ¢ MUH morat pa 6bAAT NOAYUYEHU KAKTO OT OCHOBHUSA KapTOAbPXaTeA, Taka U OT KapToAbPXaTeAs Ha AOMbAHWUTEAHATA KapTa
cpeLly npeAcTaBsAHE Ha AOKYMEHT 3@ CaMOAMYHOCT. Korato KapTOAbPXaTEASIT Ha AOMbAHUTEAHATA KapTa € HEMbAHOAETEH, AOMbAHUTEAHATA KapTta M
nAnKbT ¢ MNH ce noAyyaBaT OT OCHOBHMS KapTOABbPXXaTEA.

84.5. BCMUKKM TaKCKM M KOMUCUOHM NO ONepaummn, U3BbPLUEHU C AOMbAHUTEAHA KapTa, Ca 3@ CMETKa Ha OCHOBHUS KapToAbpPXaTeA.

84.6. KapTtoabpXXaTensit Ha AOMbAHUTEAHATA KapTa MOXe Aa M3MOA3Ba LEAMS pa3Mep Ha AOCTbMHAaTa HaAMYHOCT.

85.1.  AMMWTUTE 3@ AOMbAHUTEAHWUTE KAPTW MoraT Aa 6bAAT NPOMEHAHWM EAUMHCTBEHO OT OCHOBHUSI KAPTOABPXATEA.

85.2. OCHOBHUAT KapToabpxaTen, 6€3 CbrAnacMeTo Ha KapToAbpXaTeAs Ha AOMbAHWUTEAHATA KapTa, MOXe Aa 3asiBU BAOKMpaHe Ha AOMbAHWUTEAHATA
Kapta.

86.1. KapToabpxXaTensiT Ha AOMbAHUTEAHA KapTa MMa NPaBo Aa UCKa MO OTHOLLIEHWE Ha Ta3u KapTa: a) BAOKMPaHe Ha KapTaTa Npu n3rybBaHe UAK OTKPaABaHE;
6) BpemeHHO BAOKMpaHe Ha kapTaTa, 6e3 Aa Noco4M NpUUMHA 3a TOBA; B) NpeM3AaBaHe Ha KapTaTta B cAydan Ha 3abpaseH MUH, kpaxba, uarybsaHe,
YHULLOXAaBaHe UAW MOBPEXAAHE; ) perucTpupaHe/npomMsiHa Ha CpeACTBa 3a NoAyyaBaHe/reHepupaHe Ha 3-D napoaa 3a naawaHua npes MHTepHeT.
86.2.  AombAHUTEAHATa KapTa Ce AeaKTMBMpPa aBTOMATUYHO C NpekpaTaBaHe Ha AOroBopa, CKAOUEH C OCHOBHMA KapTOAbpPXaTeA.

Il. EAEKTPOHHM KaHaAK

06LwM NoAOXKeEHHUA

87.1. EAEKTPOHHUTE KaHaAK ocurypsiBaT Ha KaveHTa upe3 MHTEpPHET 0TAAAEUEH AOCTBI A0 MOA3BAHM OT HEFO BaHKOBW NPOAYKTU M NPEAOCTaBAHW OT baHkaTa
YCAYTU, BKA. 3a U3BbPLUBaHE Ha CNPaBKU U HapeXAaHe Ha NAaTeXHU onepauni.

87.2. EAeKTPOHHM KaHaau ca WHTepHeT 6HaHkupaHeto ACK AMpekT, AOCTbNHO upe3 www.dskdirect.bg n apantupaHata MobuaHa Bepcus
www.dskdirect.mobi, KakTo 1 MOBUAHUTE NMPUAOXKEHHS.

87.3. MoOUAHUTE NMPUAOXKEHUSI NPEACTABASIBAT NPUAOXKEHMSA 3@ CMaPT YCTPOWCTBA, KOUTO C OFAE€A BMAA AOCTbI HA KAMEHTA AO EAEKTPOHHWUTE KaHaAW
(C orpaHuMyeHa WAM C MbAHA GYHKLMOHAAHOCT), MO3BOAABAT HA KAMEHTa Aa M3MOA3Ba OMPEAEAEHW 3a BCAKO OT MPUAOXKEHUSITAa yCAyrn. MobuaHUTE
NPUAOXEHMA CE aKTUBUPAT MO PEA U HAUYMH, ONUCaH B PbKOBOACTBOTO.

88. EAEKTPOHHUTE KaHaAKW ce MOA3BaT CaMo AMUYHO OT KAMEHTa U TOM HSIMa NpaBo Aa MM M3MOA3Ba Ype3 TPETU AUL@, C UKAOYEHWE HaA CAyYauTe B T.
94.1.

89.1. CmeTkata, KoAaTo KAMEHTLT NOCOYM Ha MbPBO MACTO B AOroBopa, ce Hapuya ,,Boaellia cMeTka“ M 3aAbAKUMTEAHO TPSI6BA Aa € CTaHAAPTHA pasnAaLlaTteAHa
CMETKa C MbAHA GYHKLMOHAAHOCT B A€Ba, €BPO U LLLATCKM AOAAPU, CMETKA CbC cneumnanHa pebuTtHa kapta ACK TUIH MAM NAaTEXHA CMETKA 33 OCHOBHM
onepauuu B AeBa.

89.2. 3a KAMEHTU - TUTYARIPM Ha CMETKa CbC crielpanHa AebutHa kapta ACK TuitH 3aabAXKUTEAHO Boaella e Tasu cMmeTka.

90.1. B 3aBUCHMOCT OT HanpaBeHusi B AoroBopa M36op Ha Boaellia cMeTKa, AOCTbITLT A0 EAEKTPOHHWUTE KaHaAM MOXe Aa 6bAE C MbAHA MAM C OFPpaHUYeHa
dYHKUMOHAAHOCT, CbIAACHO NPEABUAEHOTO B HacTosLMTe OBLIM YCAOBUS.

90.2. AOCTBIMBT € C orpaHuyeHa GYHKLUMOHAAHOCT 3a: @) KAUEHTU - TUTYASIPU Ha NAATEXHA CMETKa 3@ OCHOBHM onepaumu; 6) HEembAHOAETHU KAMEHTH
- TUTYASIPU Ha CMETKA CbC crnelpanHa AebutHa kapta ACK TUIH MAM Ha NAGTEXHA CMETKA 3a OCHOBHU onepauuu.
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90.2.1. KAMEHTH, KOUTO HAMAT OTKPWUTa CMeTKa No T. 89.1., HO UMaAT KPeAUTHa KapTa, CTOKOB KPEAUT He MoraT Aa M3BbPLUBAT NAATEXHMW onepauun npes
EAEKTPOHHUTE KaHaAW, @ UMaT Bb3MOXHOCT EAMHCTBEHO Aa NoAyYaBaT MHGOPMaLMS 3a U3NOA3BAHUTE KPEAUTH.

90.2.2. KAMEHTH, KOUTO HAMAT OTKPMUTA CMeTKa No T. 89.1., HO ca TUTYAIpM Ha pa3nAallaTenHa CMEeTKa, KOSITO CbIaCHO CKAKOUEHMA AOFOBOP € OTKpUTa
3a 06CAYXBaAHETO Ha KOHKPETHU LieAU U NopaAu TOBa € € orpaHuyeHa GyHKUMOHAAHOCT, HE MOTaT A M3BbPLLBAT MAATEXHM OnepaLmmn Npes eAeKTPOHHOTO
6aHKMpaHe, a MaT Bb3MOXHOCT EAMHCTBEHO Aa NMOAyYaBaT MHOOPMaLMA 3a LIEAEBOTO M3MOA3BAHE Ha CMETKATA, KaKTo U 32 U3MNOA3BAHWUA KPEAMUT, ako
MMa TaKbB.

90.3. MbAHOAETHW KAMEHTU Ha BaHKaTa, KOMTO MMAaT CKAKOUEH AOFOBOP 3a pasnAalllaTeAHa CMETKA B A€Ba, EBPO M LLIATCKU AOAAPU U aKTUBHa 6aHKoBa
kapTa, U3papeHa oT baHkata, 1 3asBeH MOBUAEH TeAedOHEH HOMEP, MoraT Aa NOAyYaT AOCTLIM A0 EAEKTPOHHUTE KaHaAW C OrpaHuyYeHa GyHKUMOHAAHOCT,
npe3 MHTEPHET CTpaHuuaTa Ha baHkaTta, Kato KAMEHTLT noanucBa AOroBopa C NEPCOHAAEH EAEKTPOHEH MOAMUC, U3AAAEH OT baHkata. 3a KAMEHTH,
MOAYYMAM AOCTbMNA A0 EAEKTPOHHWUTE KaHaAM MO TO3W pep, Bopella e cmeTkata, KbM KOSITO € U3papeHa baHkoBaTa kapTa, KOATO € M3MOoA3BaHa 3a
noAyYyaBaHe Ha AOCTbMa.

90.4. AOCTbMbT A0 EAEKTPOHHUTE KaHaAM aBTOMATMUYHO CTaBa OT OrpaHMyeHa C MbAHA GYHKLMOHAAHOCT B CAEAHWUTE CAyYaun: Npu NpoMsiHa Ha BUAA
Ha CMeTKa CbC cneumanHa aedbutHa kapta ACK TUIMH B cMeTKa CbC cneunanHa aebutHa kapta ACK Makc UAM B CcTaHAGpTHa pasnAallaTeAHa CMETKa C
MbAHA GYHKLMOHAAHOCT; B CAyYall Ye cMeTkaTa, OTKpUTa 3a OBCAYXBaHETO Ha KOHKPETHU LEAM ce TpaHchopMupa B CTaHAApPTHa CMETKa C MbAHa
YHKLMOHAAHOCT.

91. KAMEHTBLT NOAyYaBa NOTPEOUTEACKO MME 1 NMapoAa 3a BXOA B EAEKTPOHHUTE KaHaAW OT BaHkaTa No CUrypeH HauWH, Taka ye Te Aa 6bAaT U3BECTHU
CaMO Ha HEero, UAM 1 ompeAens caM. Korato noTpebuUTenckuTe MAEHTUOUKATOPKU ca NMpeAocTaBeHW oT baHkata, KAMEHTLT TpsibBa Aa CMEHM CBOSiITa
napoAa 3a AOCTbN MPU MbPBOTO CU CBbpP3BaHe KbM MHTepHET HaHKMpaHETO, a MO HEroBO XeAaHWe MOXe Aa NPOMEHU U NpeAocTaBeHOTo oT baHkaTta
noTPeObUTEACKO NME.

92.1. B ACK CmapTt KAMEHTBT MOXE Aa BAM3a M MO OMPOCTEH HAYWH, HANPUMEP C MPbCTOB MAEHTUOUKATOP, KpaTbk MNH n aApyru.

92.2.  3a akTMBMpaHe Ha Bb3MOXHOCTTa 3@ OMPOCTEH HAUYMH 3a BXOA B MOBMAHOTO npuaoxeHre ACK CmapT, KAMEHTBT 3aAbAKUTEAHO Ce pernctpupa
C BbBEXAAHE Ha MOTPEOUTEACKO MMe M napona M m3bupa ONPOCTEH HAUMH 3@ BXOA Ype3 MOBTOPHO BbBEXAAHE Ha MapoAa, KakTo € yka3aHo B
PbKOBOACTBOTO, CAEA KOETO BCAKO HErOBO MOCAEABALLO MAEHTUOMULIMPAHE B NMPUAOXKEHWETO CE U3BBLPLLBA YPE3 U3NOA3BAHE Ha M3OBPaHUS OT Hero
OMNPOCTEH HAUWH, PAaBHOCTOEH Ha BbBEXAAHE Ha NOTPEOUTEACKO UME M MapoAa. M3NoA3BaHETO Ha OMPOCTEHWA HAUYMH 3a BXOA HE 3aMEHS UAWU NMPOMEHSI
NoTPeObUTEACKOTO UME M NMapoAa U KAMEHTLT MOXE Aa MPOABAXM AA M U3MOA3BA KaTo M3BbPLLIW AEWCTBUATA, MPEABUAEHW B PbKOBOACTBOTO.

Onepauun U AMMUATH 3a NOA3BAHE Ha EAEKTPOHHU KaHaAU

93.1.  3au3BbpLIBaHE Ha onpeAeAeHr onepaumu npes UHTepHeT baHkupaHe ACK AMPeKT KAMEHTLT MOXE Aa ONPEAEAU U Aa 6bAaT NpUAAraHu AUMKTH, 3a
BCUYKM CMETKM, AOCTBIMHU B KaHana KakTo CAeABa:

93.1.1. onepauMOHEH AMMUT — AUMMT 3a pa3aMep Ha OTAEAHa ornepauusi, HapeAeHa OT CMeTKa, BUAUMA B CbOTBETHUS KaHan;

93.1.2. 06w AHEBEH AMMUT Ha U3BbPLLIBAHUTE B PAMKUTE Ha eAUH AeH - 0T 0:00 u. Ao 24:00 y. onepauunu - AMMUT 3a 061, pa3mep Ha BCUUKK onepaLmu,
OT BCMUYKM CMETKM, AOCTbIMHW B CbOTBETHUSA KaHaA U U3BbPLUEHU NPE3 HEro 3a eANH AEH.

93.2.  OnpeaeneHUTE AMMWTU HE Ce NpuAarat 3a CAEAHUTE BUAOBE OnepaLmu: NPEBOAN MEXAY CBOM CMETKM; NAALLAHE Ha NEPUOANYHU 3aABAKEHUS;
nAalLlaHe Ha MECTHU AaHbUM W TakcW; BbTPeLUHOBaHKOBWM NEPUOAMYHU U BLTPELIHOOAHKOBU KPEAWTHU NMPEBOAM C GbAell, BaAbOp Ha W3MbAHEHUE;
MeXAyOaHKOBM NEPUOANUHU U €AHOKPATHU KPEAUTHU NPEBOAM B A€Ba C ObAELL, BaAbOP.

93.3. 3a u3BbplIBaHe Ha onepauun upe3 ACK CmapT ce npurara o6l AHEBEH AMMMUT Ha WM3BbPLUBaHWTE onepauun B pa3mep Ha 10 000
AB./BanyTHaTa paBHocToMHOCT Ha 10 000 AB.

Aoctbn Ao UHTepHet 6aHkMpaHe ACK AMPEKT OT YTbAHOMOLLLEHO AULIE

U3nonsBaHe

94.1. Mo nckaHe Ha KaneHTa MHTepHeT baHknpaHeTo ACK AMPEKT, KOETO KAMEHTBLT M3MOA3Ba, MOXE Aa 6bAe M3NOA3BAHO OCBEH OT HET0, U OT U3PUYHO
YNMbAHOMOLLLEHO OT HEro 3a LeATa Apyro Avue. Mexay baHkata, KAMeHTa U yMTbAHOMOLLEHOTO AMLE CE CKAKOUBA TPUCTPAHHO cropasyMeHue, Hepas3aenHa
4acT OT CKAOUEHUA Mexay baHkaTta u KaneHTa AOroBop 3a NpeAoCTaBsHE Ha AOCTbM AO EAEKTPOHHUTE KaHaAW.

94.2. CbC CKAKOUBAHE Ha cnopasyMeHUeTo KAMEHTDT:

94.2.1. ce cbraacsiBa, Ye YMbAHOMOLLEHOTO AMLE LLE MOAYYM AOCTbM AO HAAMYHOCTTA U Onepauuute No HEroBUTE CMETKU, AOCTbMHU Ype3 WUHTEPHET
H6aHKMpPaHETo, KOSITO MHPOPMaLUS NpeAcTaBAsBa HaHKOBa TalHa.

94.2.2. noema OTrOBOPHOCTTA 3a BCUYKU AENCTBUSA U/ UAN BE3AENCTBMUA HA YTbAHOMOLLEHOTO AULIE, BKAFOUMUTEAHO M 3@ U3BbPLLEHW NAATEXHM Onepaumu,
M ce 3aAbAXaBa Aa CAEAM 3a cria3BaHe OT YMbAHOMOLLEHOTO AMLE Ha NPaBMAATa U YCAOBMATA 3@ U3MOA3BAHE Ha UHTEpPHET HaHKMPAHETO, KaKTo U Ha
3aAbAKEHMATA My Ha NOTPEOBUTEN HA EAEKTPOHHUS KaHaA, NPEABUAEHU B TOUCTPAHHOTO crnopadymMeHne 1 HacToswmuTe O6LLUmM yCAoBHUS.

94.3. CbC CKAKOUBaAHE Ha Ccrnopa3yMeHMETO YMbAHOMOLLEHOTO AMLE:

94.3.1. nonyyaBa Bb3MOXHOCTTa Aa WM3MOA3Ba MHTEPHET BaHKMpaHETO Ha KAMeHTa npu onpeaeneHuTe B TPUCTPAHHOTO criopasdyMeHue napameTpu,
CcbobHpaseHn ¢ NPEAOCTAaBEHUTE B MbAHOMOLLHOTO NpaBa. AOCTbITbT HE MOXe Aa 6bAe NO-LUMPOK OT NPEABUAEHOTO B T. 95.5 1 95.6 ot HacToswmTte O6 LM
YCAOBMSI.

94.3.2. onpepena CaMOCTOATEAHO B 3alUMTeHa cpepa coOCTBEHU NOTPEBUTEACKO MME M MapoAa 3a OCbLUECTBSIBAHE Ha AOCTbNA, KOWTO EAMHCTBEHO
YMbAHOMOLLEHOTO AULE 3HAE.

94.3.3. ce 3apbAXaBa Aa NpPUAara U cnassa U3MCKBaHWUATA, NnpeaBuaeHn B ThaBa MHCTPYMEHTU 3A OTAAAEYEH AOCTDBIT, Pa3aen | O61im NOAOXKEHUS,
OTHOCHO M3MOA3BaHE W Ona3BaHe Ha MHCTPYMEHTUTE 3@ OTAQAEUEH AOCTBI, MEPCOHAAM3UPAHWUTE CPEACTBA 3a CUIYPHOCT M YCTPOMCTBATa, Ype3 KOUTO ce
OCbLLIECTBSIBA OTAAAEUYEH AOCTbIN A0 MHTEPHET BaHKMpaHeTo Ha KaneHTa.

94.3.4. ce 3apbAXaBa Aa cnasBa HacTosiwmte 06wum yeaosusa u ocobeHo: Maea , OB MONOXEHWA, Pazaen lll. ,,06wwm npaBuAa 3a ycTaHOBSABaHE
Ha MAEHTMUYHOCT, CKAtOUBaHe Ha AoroBop v pabota ¢ AMUa, NpeacTaBAaBaluM KaneHta“, Pasaen V. ,KoMyHUKaUMA MexAy CTpaHMTE BbB BPb3Ka CbC
CKAKOUBAHETO M M3MbAHEHMETO Ha aoroBopa“, M'hasa ,[MNAATEXXHU YCAYTU, Thaea ,MHCTPYMEHTU 3A OTAAAEYEH AOCTBI AO CMETKA®, Pasaen I.
,06LwKM nonoxenna“, Masa ,0TTOBOPHOCT*.

94.3.5. ce 3apbAXaBa, NPY Bb3HWUKBAHE HA OCHOBATEAHO CbMHEHMWE 3a, AW NPU U3rybBaHe, NPOTMBO3aKOHHO OTHEMAaHe, YHULLOXaBaHe, MOBPeXAaHe,
NMOANPaBSHE WA U3MOA3BAHE MO APYr HEMPABOMEPEH HauMH Ha AOCTbMAa A0 MHTEPHET BaHKUPaHETO Ha KAMEHTA U/WAK Ha NEPCOHAAM3UPAHO CPEACTBO
3a CUIYPHOCT, UAM @Ko NePCOHAAN3MPaAHO CPEACTBO 3a CUIYPHOCT € CTaHaA0 M3BECTHO Ha ApYrv AULA, He3abaBHO Aa cbobLLM TOBa Ha baHkaTa, No BCAKO
BpPEME Ha AEHOHOLLMETO, @ CAEA TOBA U B MMCMEHa dopma. YMbAHOMOLLEHOTO AMLE YBEAOMSBA U KAMEHTa NpW HacTbMBaHE Ha HAKOE OT OMMUCaHUTE
obcTosTencTBa.

94.3.6. noAyyaBa NpaBo Aa MCKa BPEMEHHO BAOKMPaHe Ha AOCTbNa cu, 63 Aa MOCOYM NPUYMHA 3a TOBA, KAKTO U Aa yBeAOMM baHKkaTa 3a HepaspelueHa
WA HETOUYHO M3MbAHEHA NAATEXHA onepauums.

94.4. baHkata He HOCWM OTFOBOPHOCT, B CAy4yal 4Ye B pe3yATaT Ha HEeWU3MbAHEHWE OT CcTpaHa Ha KAMEHTa MAM Ha YMbAHOMOLLEHOTO AMUE Ha
3aAbAKEHUATA UM MO MPEAXOAHWUTE TOUKWU, B TOBA YMCAO U Ha 3aAbAKeHUsITa Ha KAaveHTa M ymbAHOMOLWLEHOTO Avue no Maasa ,MHCTPYMEHTHU 3A
OTAAAEYEH AOCTBI AO CMETKA®, Pasaen I. ,06wmn nonoxenusa“, UHTepHeT baHkupaHeto ACK AMpekt Ha KaneHTa 6bae M3MNOA3BAHO OT TPEeTU
HeonpaBOMOLLEHW AULIA.

94.5. HesaBucHMO OT NpepoCTaBeEHWTE B MbAHOMOLLHOTO NpaBa, YMTbAHOMOLLEHOTO AULLE HAMA NPaBo Ad NPeyMmbAHOMOLLAaBa TPETU AMLA 3@ NOA3BaHE
AOCTbMNa Ha KAMEHTa MAM HETOBMSA, B KQYECTBOTO My Ha MbAHOMOLLHWK Ha KAaMeHTa.

94.6. YNbAHOMOLLEHOTO AMLIE MMa NMpaBO CAMOCTOSITEAHO A@ NMPOMEHSI OMPEeAEAEHUs B TPUCTPAHHOTO Cnopa3yMeHWe MeToA 3a MOANUCBaHE Ha
EAEKTPOHHWU NAATEXHU HapexAaHua 3a NPEeBOAM MO CMETKW Ha TPeTu Auua B baHkata u/WAM No cMeTKM B Apyrv 6aHkW. [MpaBoOTO MO NPEAXOAHOTO
u3peyeHne Moxe Aa GbAe ynpaxHEHO camo, B CAydai Ye B MbAHOMOLLHOTO U B TPWUCTPAHHOTO cCriopasyMeHWe € MPeABUAEHO AMLETO A MOXE Aa
M3BbPLLBA NAATEXHU onepaLmmn npe3 MHTepHeT BaHKMpPaHETO OT UMETO M 3a CMeTKa Ha KaneHTa.

94.7.  3aycAyrute, NOA3BaHM OT KAMEHTa Yype3 yTbAHOMOLLLEHOTO AULE, KAMEHTBLT AbAXM 3anAalllaHe Ha TakCUTE U KOMUCHUOHHUTE, AbAKUMU CbIAACHO
Tapudata 3a AUXBUTE, TAKCUMTE U KOMUCUOHHMUTE, KOWTO BaHkata npuaara, AencTBalla KbM AaTata Ha cbbupaHe Ha TakcUTe M KOMWCMOHMTE 3a
CbOTBETHATa yCAyra, CbOTBETHO — KbM AaTaTa Ha M3BbpPLUBAHE Ha onepauusaTa/ycayrata, BbB BPb3ka C KOATO Ca AbAKMMM.

94.8. KAMEHTBLT MMa nNpaBo, 6€3 CbrAacMeTo Ha yMbAHOMOLLEHOTO AULE, AA 3aABU BAOKMpPAHEe Ha AOCTbNa Ha YMbAHOMOLLEHOTO AMLE.

94.9.  AMMWTUTE 3a MOA3BAHWUTE OT KAMEHTA EAEKTPOHHW KaHaAWM MoraTt Aa 6bAAT NPOMEHSIHU EAUHCTBEHO OT KAMEHTA. YITbAHOMOLLIEHW AMLIA HAMAT
TakoBa Mpaso.

94.10. OcBeH Ha ocHoBaHusTa, npeaBuaeHn B Mhaea ,CPOK Y MPEKPATABAHE®, AOCTbMBLT Ha YMTbAHOMOLLLEHOTO AMLIE CE NPeKpaTABa aBTOMATUYHO C
npekpaTsaBaHe Ha AOroBOpa 3a AOCTbIM A0 EAEKTPOHHUTE KaHaAW, CKAOUEH Mexay baHkaTa n KaMeHTa, KakTo 1 Npu NoAyvyaBaHe oT baHkaTta Ha NMCMEHO
yBEAOMAEHWE OT CTpaHa Ha KAneHTa 3a OTTerAsiHe Ha MbAHOMOLLIHOTO.
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Buaose ycayru

95.1. Upes UHTepHeT 6aHkupaHeTo ACK AMPeKT KAMEHTBLT MMa AOCTbI A0 CAEAHWUTE YCAYTU:

95.1.1. WHOOPMALMOHHU: @) CNPABKK 3@ HAAMYHOCTTA U ABWXEHUATA MO NMOA3BAHW CMETKWU, 6BAHKOBU KapTh U U3BbPLLIEHM onepaumm ¢ Tax; 6) MeceyHu
U3BAEYEHUS; MHOOPMALMSA 3a NOA3BAHUTE KPEAUTH; B) CNPaBKK No ocuryputeAaHn naptmuamn B NMOK ACK PoaunHa.

95.1.2. [laaTexHW: a) HapexpaHe Ha BbTPEWHOO6aHKOBU U MeEXAYOaHKOBU KPEAWUTHU MPEBOAW, BKAKOUMTEAHO EKCMPECHW, KAaKTO U MPEBOAU C
Bb3MOXHOCT 3a MOA3BaHe Ha npedepeHLManeH AOroBopeH obMeHeH Kypc; 6) nAalllaHe Ha NEPUOAMYHU 3aABAKEHUS 1 3apEXAAHE HA Baydepu upes
KPEAMTEH NPEBOA; B) 3anAaLlaHe Ha TakCu KbM YHUBEPCUTETH; ) 3anAaLllaHe Ha rhobu no G1LLIoBe U HaKa3aTeAHW MOCTaHOBAEHUS KbM KAT; A) naawaHe
Ha u3papeHu upes eFaktura enekTPOHHM GaKTypu; €) U3BbPLLBAHE HA MPEBOA 3a AAPEHWE; X) U3BbPLLIBAHE Ha MEPUOANYHU MPEBOAN U NMPEBOAM C ObAELLL,
BaAbOp Ha U3MbAHEHWE B A€Ba W BaAyTa; 3) M3NOA3BaHe Ha BupTyanHa KapTa; U) 3anAallaHe Ha AAHBLM U TaKCU.

95.1.3. KOMMOHEHTU: @) BUPTYaAEH CPOYeH Aeno3uT; 6) cnecToBHa KOMMOHEHTA; B) BUPTyaAHA KOMMOHEHTa.

95.1.4. WHBECTUMUMOHHU: @) NOAABaHE Ha MOPBYKK 3a NMOKYNKa U 06paTHO M3KyMyBaHe Ha AAAOBE OT AOrOBOPHM GOHAOBE, NpeararaHu ot bavka ACK;
6) cnpaBKka 3a akTyaAHOTO CbCTOSIHWE Ha MPUTEXABaAHU ASIAOBE W TAXHATa CTOMHOCT; B) NOMbABAHE Ha TECT 3@ OLEHKA Ha MPUHAAAEXHOCT KbM LIEAEBU
nasap Ha npeararaHuTe AOroBOPHU GOHAOBE; I) NOAyYaBaHe Ha NOTBbPXAEHMA 3a U3MbAHEHU NOPBYKU, TPUMECEUHU U FTOAULLHM OTYETU U CNpaBKa 3a
MOAAAEHMW MOPBUKM 32 MOKYNKa M 06paTHO U3KyNyBaHe Ha AFIAOBE OT AOTOBOPHU GOHAOBE.

95.1.5. Apyrv: @) nopaBaHe Ha UCKaHe 3a MOA3BaHe Ha KPEeAWTEH NpOAYKT; 6) 3asBsiBaHe, NPOMsHA MAM OTKa3 Ha MHGOPMALMOHHU YCAYTU; B)
perucTpupaHe/npoMsiHa Ha CPeACTBO M MOBUAEH HOMEP 3a NoAydaBaHe/reHepupaHe Ha epHokaTHa 3-D napoaa no KapTa; ) CKAKOUBaHE Ha AOFOBOP U
OTKpMBaHEe Ha pasnAaliaTenHa CMeTKa W/MAM u3paBaHe Ha GaHKoBa KapTa; A) AobaBsiHe/npemMaxBaHe Ha CMETKW; €) 3asBsiBaHe, AeaKTMBUpaHe 1
peAaKTUpPaHe Ha CbrAacue 3a AMPEKTEH AeOUT 3a NAaLlaHE Ha KOMYHAAHU CMETKM; X) ynpaBAEHUE HA MOOUAHWTE MPUAOXKEHUS, ONUCAHU B HACTOSALLIMSA
Pasaen ,EAEKTPOHHM KaHaAW“; 8) MPOMSIHA Ha AHEBHU AMMUTK NO A€BUTHA AWM KpEeAUTHa KapTa; M) BAOKMpaHe Ha KapTa W akTMBUpaHe Ha BAOKMpaHa
ypes WHTepHeT OaHkupaHeTto ACK AMpeKkT kapTa; K) akTMBUpaHe/AeaKTMBUMpaHe Ha 3aluMTeH BXOA; A) NPeUspaBaHe Ha kapTa, MOpPaAu
3aryba/kpaxba/3abpaBeH MNH; M) npomsaHa Ha oduUC 3a NOAyYaBaHe Ha KapTa WA 3asiBSBaHe Ha AOCTaBKa upes Kypuep.

95.2. KAMEHTU — TUTYASIPM Ha NAATEXHA CMETKa 3a OCHOBHW omnepauuu, NoA3BaT ycayrute no 1. 95.1.1.,6. ,a“ u 6, 1. 95.1.2,, 6. ,a“ 1 3, 1. 95.1.5,,
6. ,X%“, K1 ,A“, a Korato ca HembAHOAETHU - ycAayrute no 1. 95.1.1., 6. ,a“ 1 ,6“, 1. 95.1.2., 6. ,a“ B yacTTa BbTPELIHOOAHKOB NPEBOA MEXAY CBOU
cMmeTku, T. 95.1.5., 6. , X"

95.3. KAMEHTU - TUTYASIPM HA CMETKa CbC crneupanHa aoebutHa kapta ACK TuiiH morat pa noassart ycayrute no 1. 95.1.1., 6. ,a“ u ,6“, 1. 95.1.2., 6.
»3“ 1 ,a"“ B yacTra BbTPelHOOaHKOB NMPEBOA MEXAY CBOM CMeTkH, T. 95.1.3., 6. ,a“, 1. 95.1.5., 6. ,6“, ,B“ 1 ,X“.

95.4. KAMEHTH, NOAYUYMAM AOCTBI A0 EAEKTPOHHWUTE KaHaAW Npe3 MHTEPHET cTpaHuuaTa Ha baHka ACK cbraacHo 1. 90.3., moraT Aa MOA3BaT EAMHCTBEHO
ycayrute no 1. 95.1.1., 6. ,a“, ,6“un B 1. 95.1.2,, 6. ,a“ n ,3“ B UacTTa MeXAy CBOM cMeTku, T. 95.1.3., 6. ,6“, 1. 95.1.5,, 6. ,a“, ,6“, ,A“ 1 1"

95.5.  YnbAHOMOLWEHM AMU@ NO T. 94.1, KOMTO HAMAT NPaBO Aa M3BbPLUBAT OT MMETO U 3a CMETKa Ha KAneHTa NpeBoAM MO CMETKM Ha TPETU AULA B
BaHkaTa 1/WAK MO CMETKM B APYrM HaHku, MoraT Aa NMOA3BaT eAMHCTBEHO ycAyruTe no 1.95.1.1, 6. ,a“ u ,6“, 1. 95.1.5, 6. ,6“, kakto M no 1. 95.1.5., 6.
»B“ CaM0 MO OTHOLLEHWE N3NOA3BAHWUTE AUUYHO OT YMbAHOMOLLEHOTO AMLLE MEPCOHAAM3UPAHU CPEACTBA 3@ CUTYPHOCT M YCTPOMCTBA 3a AOCTbMN A0 MHTEPHET
6aHKkMpaHeTo Ha KaneHTa.

95.6.  YnbAHOMOLWEHM AMUa NO T. 94.1., KOUTO MMaT NpaBO Aa W3BbPLUBAT OT MMETO U 3a CMETKa Ha KAMEHTa NPeBOAM MO CMETKU Ha TPETU AULA B
BaHkaTa U/UAM N0 CMETKU B APYrM BaHKW, MoraT Aa MOA3BaT, OCBEH yCAyruTe no T. 95.5., cbluo n 7e3n no . 95.1.2 ¢ U3kAoUeHHe Ha T. 95.1.2, 6. ,e“,
231, K1

CnecToBHa KOMMOHEHTA

96.1. CnecToBHaTa KOMMOHEHTa € 6e3CcpoUHa CNecToBHa YacT oT Boaelliata cMeTKa (KOMMOHEHTA), KOSITO CE U3MOA3Ba 3a CbXPaHEHWE Ha Napw, NAATUMU Ha
BMXAGHE (Mo BcAKo Bpeme). T He NMpeAcTaBAsiBa OTAeAHa 6aHKOBa CMeTKa, Cb3jaBa ce BbB BaAyTaTa Ha pasnaallaTeAHata cMeTka aBTOMaTUUHO Mpu
npeAoCTaBAHE Ha AOCTbMAa A0 E€AEKTPOHHUTE KaHaAW. B cnectoBHata KOMMNOHEHTa mMoraT €AUHCTBEHO Aa Ce 3aAEeNAT CPpeACTBa OT HAaAMYHOCTTa No
BoaeluaTta cmeTka 6e3HaAMuHO, CaMo Upe3 eAeKTPOHHWUTE kaHanu. CbC cpeAcTBaTa Mo CrecToBHATa KOMMOHEHTa He MoraT Aa Ce U3BbpLUBAT NAATEXHM
onepauuu, ocBeH Aa 6baaT BbpHaTHM 06paTHO No Boaellata cmeTka.

96.2. HaauuHocTTa no 6e3cpoyHata CnecToBHa KOMIMOHEHTA CE OAMXBSIBA €XEAHEBHO C TOAMLUEH AMXBEH MPOLEHT 3a 6e3cpoyHa chnectoBHa
KOMMNOHEHTa B CbOTBETHATa BaAyTa, CbIAaCHO TEKyLWUTE AUXBEHWU YCAOBUA, obsaBeHn B A\MxBeHUs OroneTH Ha BbaHkaTa. AvxBaTta ce M3UMCASiBa BbB
BaAyTaTa, B KOSITO Ce BOAM pasnAallaTeAHaTa CMeTKa M ce KanuTaausupa B Kpas Ha KaneHAapHaTa roAMHa WMAM MpU MpekpaTsiBaHe Ha AocTbha A0
ENEKTPOHHWUTE KaHaAW, KaTo NpU NpeKpaTsBaHe 0CTaTbKbT MO 6e3CcpoUHaTa CnecToBHa KOMMOHEHTa Ce NMPexBbpAs Mo BoaellaTta cMeTKa.

BupTyaneH cpoyeH Aenosut

97.1. BrpTyaAHUAT CpoYeH Aen03UT e AeN03UTHA YacT (KOMMNOHEHTa) Ha CTaHAaPTHa pasnAalLaTeAHa CMETKa C MbAHA GYHKLMOHAAHOCT B A€Ba, €BPO UAU
LLIATCKM AOAAPM, AOCTbIMHA UYpe3 UHTepHeT baHkMpaHeTo ACK AMpPEKT, OTKpMBa Ce BbB BaAyTaTa Ha pa3nAallateAHata cMeTka 3a U3bpaH OT KAMEeHTa CPOK
ot 1, 3, 6 uan 12 meceua. 3a BCAKa pasnAallaTeAHa CMeTKa MOXe Aa Ce OTKpMBa camMO MO eAMH BUPTYaAEH CPOYEH AENO3UT B CbOTBETHATa BanyTa U
CPOK.

97.2. baHkaTa onpeaens MMHUMMaAHa CymMa 3a OTKpMBaHe Ha BUPTYaAeH AeNo3uT U A 06sBsiBa B AUXBEHUS BIONETUH.

98.1.  3aaata Ha OTKpMBaHe Ha BUPTYaAHUSI AENO3UT Ce CUMTa AaTaTa, Ha KOSITO MO KOMMOHEHTaTa ca NOCTbNMAM NPEBEAEHUTE OT KAMEHTa CPEACTBA, a 3a AaTa
Ha OTKpUBaHe Ha BUPTyaAeH AEMO3UT, CPEACTBATA 3a OTKPUBAHE Ha KOWTO ca NPEBEAEHU B MOYMBEH AEH, CE CUMTA MbPBUSAT CAeABALLL PabOTEH AEH.
98.2.  AOroBOPEHUAT CPOK NO BUPTyaAEH CPOYEH AENO3MT € BPEMETO OT AaTaTa Ha OTKPUBAHETO A0 MOCAEAHUSI AEH Ha cpoka (Maaexa). CpoKbT caep
CbOTBETHUA 6POI MeCeLM U3TUYA Ha CbLLOTO YUCAO OT MECEL, HA KOETO € OTKPUT AENO3UTLT. AKO MECELLT, B KOMTO M3THUA CPOKBT, HAMA CbLLOTO YMCAO,
CPOKDBT M3TMYa B NOCAEAHWA My AeH. KoraTo KpasiT Ha Cpoka € HepaboTeH AEH, AEMO3UTLT € NAATUM B MbPBUSA CAEABALL PabOTEH AEH.

98.3. B1pTyaAHUAT CpOYEH AENO3UT Ce OTKPUBA C FOAMLLEH AMXBEH MPOLIEHT 3a CbOTBETHMA pPa3Mep, CPOK U BaAyTa, CbIAACHO AeMCTBaLWMS AUXBEH
6toneTvH Ha baHkaTa KbM paTaTa Ha OTKpUBaHe, KaTo AEMO3WUTLT ce OAMXBSABA Ha 6a3a 360 AMXBOAHM 3a roaMHa M 30 AMXBOAHM 3a Mecel,. AeHAT Ha
3aKpMBaHE Ha CPOYHUA AEMO3UT HE € AUXBEH AEH. NTPUAOXKUMUAT FOAULLEH pa3Mep Ha AMXBEH MPOLEHT NO BUpTyaneH Aeno3uT € BUANM B AETANAWUTE MO
Aenosuta B MHTepHET BaHKUpaHeTo.

99.1. MpK1 U3TMUaHe Ha CPOKa Ha BUPTYaAHUSI CPOUEH AEMO3WT, TOM Ce NMOAHOBSIBa aBTOMATUUHO, ako He B6bAe 3aKPUT Ha NaaexHa AaTa oT KAneHTa WAn oT
baHkaTta. 3a 3akpuBaHe Ha BUPTyaAHUSI CPOYEH AEMO3UT OT CTpaHa Ha baHkaTa, T8 yBepoMaBa KaneHTa Har-Manko 1 MeceL, npear naaexa no HAKOW oT
HaYMHWUTE, MOCOYEHU B T. 7.3.

99.2. B cayuanTe Ha noaHoBsiBaHe no T. 99.1 ce npuAara akTyaAHWAT KbM AaTaTa Ha MOAHOBSIBAHE Ha CPOKA CTaHAAPTEH AUXBEH MPOLIEHT, MPUAOXKUM
3a CbOTBETHUSA BMA BUPTYaAE€H CPOYEH AEMO3WT U 3@ CbOTBETHUSA Pas3Mep, CbIAACHO AUXBEHUSI BIOAETHH.

99.3. Mpu 3akprBaHe Ha BUPTYaAHUS CPOYEH Aeno3wT oT baHkaTa, Ha MbpBuS PaboTeH AEH, CAEABALL MaAexa, T MPEXBbPAA HAaAMUHOCTTa Ha
AEN03uTa No pasnAalllaTeAHaTa CMeTKa, OT KOSITO AEMO3UTLT € YacT.

99.4. Mpu OTKpMBaHE Ha BUPTyaAEH CPOYEH AEMO3WT, KAMEHTLT MOCOYBA HaUMHA Ha M3MNAALLAHE Ha HAUMCAEHWUTE AUXBU — Ype3 KanuTaAnsmpaHe UAv
ype3 NpexBbpAsiHE MO pasnAallaTteAHa CMeTKa, KaTo AMXBaTa Ce KanuTaausupa, CbOTBETHO - Ce MPEXBbPAA MO pasnAallaTeAHaTa CMeTKa, B MbpBMS
paboTeH AeH CAeA Mapexa. KAMEHTBT He MOXe Aa NPOMEHSI U/MAU 3aKpUBa CMETKAaTa, MO KOSITO Ce NPEXBbPAA AMXBaTa, AOKATO CPOYHMUST AENO3UT
CblLUeCTBYyBa.

100. 10 OTKPWT BUPTYaAEH CPOYEH AEMO3UT HE CEe AOMYCKa AOBHACSIHE, KaKTO U He Ce AOMYCKa YaCTUUYHO TEFAEHE Ha CyMM.

101.1. CnpaBku 3a ABUXEHUETO NO BUPTYaAHUS CPOUEH AEMO3UT ca AOCTLNHU B UHTEpHET BaHkupaHeto ACK AunpexkT, Call center nav MOBUAHOTO NPUAOXKEHUE
ACK CmapT Ha caepBaLLmMs paboTeH AEH.

101.2. OnepauuWte NO 3axpaHBaHe U TerAeHe Ce M3BbpLUBAT CaMo upe3 pasnAalllaTtenHaTta cMeTka, 6e3HaAMuHO, U 3a BCSKa OT Te3n onepaumu
KAMEHTLT MMa Bb3MOXHOCT Aa dopMKpa U oTrneyaTa onepaurMoHHa beaexka upes nHTepHet baHkupaHeto ACK AvpekT.

102.1. KAMEHTBLT MOXE N0 BCAKO BPEME Ha CPOKa Aa 3aKpUE BUPTYaAHUSA CPOYEH AEMO3UT, KaTo HapeAU NMPEXBbPASHE Ha LAaTa Cyma no pasnAallatenHaTa
CMeTKa, KbM KOSITO € OTKPUT, upe3 UHTepHeT baHknpaHeto ACK AMpexT.

102.2. Bbpxy cymaTta Ha Aenos3uTa OT AaTaTa Ha OTKpMBaHe/aBTOMaTUUYHO NOAHOBABAHE A0 AaTaTa Ha 3aKpuBaHe Ce HauyuUCAsiBa AMXBa B pa3Mep Ha:
a) Npu 3aKpUBaHe Ha AENO3UTa Ha MaAeX Ce U3MAaLLa AMXBa CbIAAaCHO AOTOBOPEHUSI AMXBEH MPOLIEHT; 6) Npu 3aKpuBaHe Ha AeMo3uTa NPeAu U3TMYaHe
Ha AOrOBOPEHUA CPOK Ce U3MNAALLA AMXBa NPU AUXBEH MPOLLEHT, MPUAOXKMM 3@ NPEACPOUYHO 3aKpUBAHE CbrAaCHO AUXBEHUS BIOAETHH.

102.3. Tpu 3aKpuBaHe Ha AENO3WT B MbPBUSA AEH CAEA MAAEXa, HEe Ce HauUCAsiIBa AMXBa 3a EAUH AEH.

102.4. Tlpu 3aKpuBaHe Ha BUPTyaAeH AEMO3WUT KOMIMOHEHTaTa 0CTaBa akTMBHa U MoXe Aa 6bAe M3MoA3BaHa OTHOBO 3a GOPMUPaHe Ha HOB BUPTYaAeH
CPOYEH AEMNO3UT OT CbLUMSA BMA, HO C HOB NaaAeX, Ype3 HOBO MpeBeXAaHe Ha CPeACTBa OT pasnAallaTeAHaTta cMeTka. B Te3u cayyam no HoBWA BUPTyaneH
CpPOYEH AEMO3UT CE NpUAara akTyaAHUAT KbM AaTaTa Ha OTKPUMBAHETO My AMXBEH MPOLEHT, MPUAOXKUM 38 CbOTBETHUS BUA BUPTYAAEH CPOYEH AEMO3UT U
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3a CbOTBETHUSI pas3Mep, CbrAacHO AMXBeHUA OOAeTUH. AO AaTaTa Ha OTKPUBAHE Ha AENO3MTa, OMPEAEAEHA CbrAacHO T. 98.1., N0 KOMMOHEHTaTa ce
BMU3yaAn3upa, HO He Ce NpuAara, NPUAAraHUAT AUXBEH NMPOLLEHT MO NPEAULLHO OTYUTAHUS NO HEA BUPTYAAEH CPOYEH AEMO3MT.

102.5. Tpu npekpatsiBaHe Ha AOCTbNA A0 EAEKTPOHHUTE KaHaAM BUPTYaAHWUAT AEMNO3MT Ce 3akKpuMBa W OCTaTbKbT MO HEro Ce NPexBbpAs MO
pa3snAallaTeAHaTa CMETKa, OT KOSITO € OTKPUT, KaTo BbPXYy HEro Ce HauyMCAsiBa CbOTBETHATa AMXBa no 1. 102.2.

BuptyanHa kapta

103.1. BwupTtyanHaTa KapTa e npeanAaTeHa kapTa, KOATo Ce M3AaBa Mo BUPTyaAHa CMETKA 3a EAEKTPOHHM NapK, KOATO € YacT (KoMMNoHeHTa) Ha BoaeluaTta cmeTka
(HapryaHa B Te3M 06LWM YCAOBUS ,BMpTyanHa KOMMOHEHTa“ MAK ,,CMETKA 3a EAEKTPOHHM napu“). C BUpTyaAHaTa KapTa MOXe Aa Ce M3BbpLuBaT camMo
NAALLLAHWA 3a CTOKWU U/WAK YCAYTU B IHTEPHET MAM MOPBUKHM MO nolia/TeredoH. HeobxoAMMO ycAOBME 3a M3BbPLUBAHE HA NAALLAHE € TbProBELLT, KOWUTO
npoaaBa CTOKaTa MAM MpeaAara ycayrata, Aa npvemMa NAallaHWa CbC CbOTBETHUSI BUMA KapTa. 3a onepaumute ce npuaarat AMMUTK, ONMPEAEAEHU OT
BaHkaTa, 3a KOWTO Baxat ycAroBuATa No 1.73., 6., 73.1“

103.2. baHkaTa u3paBa BUPTyaAHU KapTu MasterCard 1 Visa B AeBa, €BPO UAM LLATCKM AOAAPH, KOMTO Ca C MEXAYHAPOAEH AOCTbM, KaTo KbM €AHa
CMEeTKa Moxe Aa 6bAaT U3AAAEHU 5 BUPTYaAHWU KapTH, OT KOMTO He NMoBeYe OT 3 MOraT Ad ca Ha UMETO Ha TUTYAApa.

104. B cayvaii ue He e MOCOYEHO APYro OTHOCHO BupTyanHa kapTa B HactosawmTte O6LM YCAOBKMS, 3@ U3AABAHETO, M3MOA3BAHETO Ha BupTyanHaTa
KapTa M M3BbPLUBAHETO HA MAATEXHW OMnepauuu ¢ Hesl, NPUAOXKUMKUTE 3aLLUMTHU MEPKU M OTTOBOPHOCT (BKAKOUMTEAHO M MO OTHOLUEHME Ha M3AAAEHM
AOMbAHUTEAHW KapTW) ce npuAarat CbOTBETHO MpaBWAaTa, CbabpXaliM ce B Mhasa ,MHCTPYMEHTKU 3A OTAAAEYEH AOCTBM“, Pasaen ,06wm
nonoxenusa“ v Nrasa ,BUAOBE MHCTPYMEHTU 3A OTAAAEYEH AOCTBIM, Pasaen ,AeOUTHU U KPEAUTHU KapTh®.

105. CmeTKaTa 3@ eAEKTPOHHM Napw e ¢ orpaHrMyeHa GyHKLMOHAAHOCT - MPEBOAM KbM M OT Hest MoraT Aa 6bAaT HapeXAaHW, CbOTBETHO M3MbAHABAHH,
E€AVMHCTBEHO NPEe3 eAeKTPOHHUTE KaHaAM M caMo OT U KbM Boaelllata cMeTKa, a NAallaHWa Morat Aa Ce MpaBsiT CaMo B MHTEPHET Ype3 M3MoA3BaHe Ha
BMpTyaAHaTa kapTa. C npeBoAa Ha CpeACTBa OT Boaellata cMeTKa, MO0 CMETKaTa 3a eAEKTPOHHM Mapu ce 3axpaHBaT eAEKTPOHHM napu, GopmMupaLm
HaAMYHOCTTa MO CMEeTKaTa, Ha CTOMHOCT HOMMHAAHAaTa CTOMHOCT Ha MPEeXBbPAEHWUTE OT KAMeHTa mapuyHuM cpeacTBa. HaAMUHOCTTa Mo cmeTkata 3a
E€AEKTPOHHM Napu He Ce OAUXBSIBa.

106. O6paTHO U3KynyBaHe Ha eAeKTPOHHWTE Mapu Ce OCUrypsiBa upes NpPeBoA OT CMEeTKaTa 3a eAEKTPOHHU napu obpaTHo no Boaellata cMmeTka.
06paTHOTO M3KyrnyBaHe Moxe Aa 6bae HapeAeHO, PECNEKTUBHO M3BbPLUEHO, NO BCAKO Bpeme, KaTo no Boaellata cMeTka Ha KAWeHTa ce 3axpaHBa
HOMWHaAAHATa NapuyHa CTOMHOCT Ha EAEKTPOHHUTE Napu, KOUTO KAMEHTLT € NOMUCKaA Aa 6baaT 06paTHO M3KYNEHU. KAMEHTBT HE AbAXM Takca 3a 06paTHO
U3KynyBaHe.

107. B cAyuait ue He € NoCcoYeHo APYro B HacTosilumTe O6LM YCAOBHMSA, 38 M3BbPLUBAHETO HA NAATEXHUTE OMNepaLmMu No cMeTKaTa 3a eAEKTPOHHU
napu ce mpuaarat CbOTBETHO MpaBWAaTa, NPEeABMAEHU B Te3n O6LIM yCAOBMS 3a OOCAYXBaHe Ha pasnAallaTeAHM CMETKM Ha GU3MYECKUM AuLa M
NPEeAOCTaBSHETO HAa MAATEXHMU YCAYTM MO TAX.

108. BupTyanHUTE KapTh ce AeakTMBMpPAT, @ CMeTKaTa 3a EAEKTPOHHM Napu, KbM KOATO Ca M3AAAEHM Ce 3akpuvBa: @) Npu npomsiHa Ha Boaeluata
CMeTKa, B CAy4Yal ye HoBaTa Boaella cmeTka e B pa3anyHa BaAyTa, NP KOETO Ce Cb3AaBa HOBa CMETKa 3a ENEKTPOHHM NMapu M HOBa BMPTyaAHa kapTta
BbB BaAyTaTa Ha Boaellata cMmeTka; 6) npu npekpataBaHe Ha AOCTbMNa AO EAEKTPOHHUTE KaHaAW; B) MpW nNopaBaHe OT KAMEHTA Ha MCKaHe 3a
AeaKkTMBUpaHe Ha BupTtyanHaTa kapTa; r) B cAydaute, NocoyYeHu B 1. 64.2.

109. B cayuaute no 1.108, ako KbM AaTaTa Ha 3aKpWBaHETO N0 CMEeTKaTa 3a EAEKTPOHHKU Napy MMa HaAWUYHOCT, ce M3BbpLUBa 06paTHO M3KyrnyBaHe,
kaTo no Bopellata cmeTka Ha KAaveHTa ce 3axpaHBa HOMMHaAAHATa MapuyHa CTOMHOCT Ha HAAMUYHWUTE MO CMETKaTa 3a eAEKTPOHHW Napu eAEeKTPOHHM
napu. 3a 06paTHOTO M3KyMyBaHe He Ce NnpuAara Takca.

MoaaBaHe Ha NOPbLUKK 3a NOKYMNKa/0O6paTHO U3KyNMyBaHE HA AANOBE Ha AOFOBOPHU GOHAOBE

110.1. 3a pa nopaBa NOPbUKKM 3a MOKYNKa UM/MAKM 0OPATHO U3KYMNyBaHe Ha ASAOBE Ha AOFOBOPHU GpOHAOBE upe3 MHTepHeT BaHknpaHeTo ACK AMpeKT, e
HEO0BXOAMMO KAMEHTLT A@ € CKAOUMA AOTrOBOP 3a NOKyNka U 06paTHO M3KynyBaHe Ha AAAOBE Ha AOFOBOPHM GOHAOBE, a Npw MopbUka-A0roBop 3a KOMTO
n pa e oHp ynpasasaeaH o1 ,ACK YnpasaeHue Ha AktnBu“ AA - 1 pa e nopan NopbukaTta B oduc Ha baHkata.

110.2. KAMEHTLT cAeABa Aa pasfnoAara Nno pasnAallaTteAHaTa CM CMeTKa, NpeAHasHauveHa Aa 0OcAyXBa onepaumute My C AAAOBE M AOCTbMHA 3a
noasBaHe npe3 NHTepHeT 6aHknpaHeto ACK AMPEKT, ¢ AOCTaTbyHa HAAMYHOCT 3a NMOKPUMBAHE Ha LieHaTa 3a NoKynkata U AbAKUMUTE TakCK U Aa 3anAaTU
AANOBETE KaTO HapeAW KpeAMTEH NPEBOA OT CMeTKaTa cu. BanyTata Ha cMeTKaTa CAeABa Aa CbOTBETCTBA Ha BaAyTaTa Ha A@HOMUHaUMA Ha GOoHAA.

MOo6MAHU NPUAOXKEHUS

MOBWAHO NMPUAOXEHUE ACK CMAPT

111.1. ACK CmapT e MOBMAHO NPUAOXKEHKE, KOETO MO3BOASIBA HA KAMEHT CbC CKAKOUEH AOFOBOP 3a AOCTbI A0 EAEKTPOHHUTE KaHaAW Ha BaHkaTa, ¢ oraea BUAA
AOCTBI A0 ENEKTPOHHUTE KaHaAW (C OrpaHuMyeHa UAM ¢ MbAHa GYHKLMOHAAHOCT), Aa M3MOA3Ba ycAyrute no 1. 95.1.1., 6. ,a“ v ,B“, 1. 95.1.2,, 6. ,a“, , 6%,
,BY ,r“n,n“19513,6.,a“n,6 1. 95.1.5,, 6. ,@“ ,3“ 1 1 ycayrata ,llpeBoAM N0 MOBUAEH HOMEP®, KAKTO 1 YCAyraTa Nno perucTpupaHe Ha kapta
B MPUAOXEHMA Ha BbHLUHKU pAOCTaBumuM (wallet).

111.1.1. KAMEHTU — TUTYASIPM Ha MAATEXHA CMEeTKa 3a OCHOBHM onepauuu, NoA3Bat ycayrute no 1. 95.1.1., 6. ,a“, 1. 95.1.2,, 6. ,a“, a koraTo ca
HEMbAHOAETHM - ycAyruTe no 1. 95.1.1., 6. ,a@“, 1. 95.1.2., 6. ,a“ B yacTTa BbTPELIHOHOAHKOB NPEBOA MEXAY CBOM CMETKMU.

111.1.2. KAMEHTU — TUTYASIPU HA CMETKA CbC cneuranHa AebutHa kapta ACK TuiiH moraT Aa noA3BaT ycayrute no 1. 95.1.1., 6. ,a“, 1. 95.1.2., 6. 1“1
,a“ B YacTTa BbTpellHOBaHKOB NPEBOA MEXAY CBOU CMETKM, T. 95.1.3., 6. ,a“.

111.2. Ypes ACK CmapTt, KAMEHTLT MMa Bb3MOXHOCT Aa MOA3Ba ycAayrata ,llpeBoau no mobuaeH Homep“. ToBa € ycAyra, KOATO MpPeAocTaBs
Bb3MOXHOCT 3@ HapexApaHe W MoAydyaBaHe Ha MPEeBOAM KbM M OT AWMLA, KOWUTO S MOA3BAT, KaTo M36OPBLT Ha MOAydaTeA Ha NPEBOA Ce NpaBu Npes
TenedOHHUSI yKa3aTeA Ha YCTPOWMCTBOTO, HA KOETO KAMEHTLT (HapeanTeA) NOA3BA MOBMAHOTO NMPUAOXKEHME U € aKTUBUPAA YCAyraTa.

111.2.1. U3noA3BaHETO Ha ycAyrata M3UCcKBa KAMEHTLT Aa MMa pernctpupaH mobuaeH Homep B baHka ACK. Mpu akTuBUpaHeTo M KAMEHTLT 3apaBa
HoMep Ha cmeTka /IBAN/, KosiTo € 06Bbp3aHa ¢ OCHOBHUS My MOBUAEH HOMEpP, NPeAOCcTaBeH B baHkaTta, No KoATO Aa 6bAaT NOAyYaBaHW NPEBOAMTE.
CnecTtoBHM CMETKM, 3@ KOMTO MMa M3AAAEHU CMECTOBHU KHUXKHK, KAKTO U CNEeCTOBHA KOMTMOHEHTa, CMETKa 3a eAEKTPOHHW Napu U CMETKM N0 KPEAUTHU
KapTh He mMoraT Aa 6bAaT M3MNOA3BAHU 3a LEAUTE Ha yCAyraTa.

111.2.2. 3a cbcTaBsaHe U 0POPMSAHE HA EAEKTPOHHM MAATeXHW HapexaaHua baHkaTa npepoctaBs AOCTbM A0 MMeHa U IBAN Ha KaueHTa Ha Apyrv
notTpebuTeArM Ha ycayraTa, 3anuMcaHu B HErOBUA TenedOoHEH ykasdaTeA. Mpu n3bop Ha noAyyaten oT TeAedOHHUSI yka3aTen Ha KAMEeHTa, NMOCoUYeHUTe B
NPEeAXOAHOTO U3peyeHne AaHHM Ce NOMbABAT aBTOMATUUHO B MAATEXHOTO HapexXAaHe 3a NpeBoAa.

111.3. KAMEHTBT MOXE Aa OTKaxe ycAyrata no BCSAKO Bpeme upe3 npunoxeHneto ACK Cmapt. AeaKTMBMPaAHETO Ha ycAyrata OT €AHO YCTPOWMCTBO
A€aKTUBUpa yCAyraTa v Ha ocTaHaAWTe yCTPOMCTBa Ha KAMEHTa, B CAyYai e MMa TakuBa.

111.4. Ypes ACK CmapT npeBOAHWUTE onepaLmn KbM TPETU AMLA (BLTPELIHOOAHKOBU 1 MeXAYOaHKOBM B AeBa M BaAyTa, KbM OroAXKETa, NAALLLAHE Ha
YHUBEPCUTETCKU TakcH, T'nobu kbm KAT 1 Ap.) ce M3BbPLUBAT, NPU YCAOBUE UYe AOCTBITBT Ha KAWEHTa No3BOAsIBa M3BBbPLUBAHETO UM upe3 UHTepHeT
6aHKMpPaAHETO, MOA3BA CE HAUMH HA MNOAMUCBAHE CbrAacHo T. 62.7, 6. ,6“ UAM ,B“ U onepauMuTe ca B pamMK1Te Ha 06LLMSE AHEBEH AUMMUT. ,[peBOAM MO
MobuaeH Homep“ moraT pAa 6baaT NMOAMUCBAHM M CbrAacHo 1. 62.7, 6. ,a“, korato ca B pa3mep A0 100 AB. Ha A€H, a MPU HaAMUME Ha TEXHUYECKa
Bb3MOXHOCT OT CTpaHa Ha baHkaTa- U Korato ce HapeXAaT KbM AOBEPEHMW NOAyYaTEAU (NOTPEOUTEAM Ha CbLUATa YCAYra, KOUTO MPKU NPEAXOAEH MPEBOA,
MOAMMWCAH CbrAacHo T. 62.7, 6. ,6“ nAK 6. B, KAMEHTBLT € MapKMpan KaTo ,AOBEPEHU").

MAKETU

112.1. bBaHKkaTa npearara CaMOCTOATEAHO NMPOAYKTU U/UAK YCAYTU UAW B ONUCAHUTE B HACTOSILLIMSI PA3AEA NAKETU - CbBMECTHO C APYr HEMHW MPOAYKTU/YCAYTH.
HacTtosiwmte O6LWM yCAOBUA ce MpUAaraT no OTHOLLUEHME Ha AOTOBOPM 3@ MOA3BAHE Ha MaKeT, BKAHOUBALLM MPOAYKTM W YCAYTH, NPpeAMET Ha ypeaba B
HacTosiLmMTe O6LLUM YyCAOBHS.

112.2. Camo CKAOUBAHETO OT KAMEHTA MO HErOBO XeAaHWe Ha AOTOBOPHM 3@ BCUUKKM BKAKOUEHM B MAKET MPOAYKTU U/WAM YCAYTU, AaBa NpaBo baHkaTa
Aa npuAara no OTHOLIEHWE Ha Hero CrneuuanHW LeHOBU YCAOBUSI 3@ CbOTBETHWUTE MPOAYKTW/YCAYrM, ONMUCaHW B AOTOBOPa 3a NOA3BaHe Ha naket. 3a
MPOAYKTUTE U YCAYTUTE, 3@ KOWTO He Ca NPEeABUMAEHU CNelManH LEHOBU YCAOBUS B AOTOBOPA 3a NOA3BAHE Ha MaKeT, ce NpuAaraT CTaHAAPTHUTE YCAOBMUS
3a CbOTBETHUA MPOAYKT/YCAYra.

112.3. [paBata ¥ 3aAbAXEHWsATa Ha CTpaHUTe, BbB BPb3ka C MOA3BAHETO Ha BCEKM OTAEAEH BWA MPOAYKT/YCAYra, BKAIOUEH B MAKET, Ce ypexaaT B
AOroBOpa 3a CbOTBETHUS MPOAYKT/YCAyra.

112.4. CneunanHUTe LEHOBU YCAOBUS 3a NPOAYKTUTE U YCAYIUTE, BKAKOUEHU B NAKET, He MoraT Aa 6bAaT NOA3BaHW €AHOBPEMEHHO C APYTU cneuuanHu
LLEHOBW YCAOBWSA, NPEABUAEHU 3a CbLLUTE TE3U NPOAYKTU U YCAYTU B APYTM AOTOBOPM, CKAIOUEHU C baHkaTta, BKA. AOrOBOpM 3a MOA3BAHE Ha MakeT oT
TaKu1Ba MPOAYKTU U YCAYTW. B Tasn Bpb3Ka, CbC CKAtOUBAHETO Ha AOFOBOP 3a MOA3BaHEe Ha MakeT, Ce NPeyCTaHOBSIBa NPUAAraHeTO Ha BCAKAKBU NMPEAXOAHO
YrOBOPEHU MEXAY CTPAHMTE UAM MOA3BAHU OT KAMEHTA Ha APYrO OCHOBAHWE CreLManHW YCAOBUS 38 MPOAYKTUTE U YCAYTUTE, BKAKOUEHW B NakeTa.
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112.5. CpokbT 3a NOA3BaHEe Ha BCEKM MaKkeT e A0 31 AeKeMBPU Ha Tekyllata KaneHAapHa roavHa. lMpu M3tMyaHe Ha Cpoka Ha AOrosopa, TOM ce
NOAHOBSIBa aBTOMATUUYHO A0 31 AEKEMBPM Ha BCSIKA CAeABALLA KaAeHAApHa ropvHa. B cayyaute Ha aBTOMaTMUYHO NOAHOBSIBaHE Cpoka Ha AoroBopa, ce
npuAarat aktyaAHUTE KbM AaTaTa Ha NOAHOBSABAHETO CneLManHW LEHOBU YCAOBUSA MO MakKeTa, KaKTo M Takeu, AbAKMMU CbranacHo TapudaTta Ha baHkarTa.
112.6. bBbaHkaTa 065iBABA aKTyaAHUTE MPOAYKTU/YCAYTM, KOUTO LLIE Ca BKAKOYEHW B MakeTa 3a CAeABalla KaAeHAapHa roAMHa, crneuuanHuTe LeHOBU
YCAOBWS MO TSIX, KAKTO M pa3Mepa Ha AbAKMMUTE TakCW 3@ NOA3BaHE Ha NakeTa, Ha MHTEPHET cTpaHuuata cu: www.dskbank.bg, kakto u B oducute Ha
BaHkata, Hall-kbCcHO A0 01.11. Ha cbOTBETHATa KaneHAapHa ropMHa. B cayualt ye KAMEHTBT He npuvema obsBeHUTE NMPOMeHM, TOM MMa NpaBo Aa
npekpaTi NOA3BAHETO Ha NakeT, 6€3 Aa MOCoUBa NpUUKMHA 3a TOBA, NPEAM AaTaTa Ha BAM3AHE B CMAA HA MPOMEHMUTE.

112.7. bBbaHkaTa MOXe eAHOCTPaHHO, MPeAW NOAHOBABAHE CPOKa Ha Aorosopa, 4 6e3 pAa yBeAoMsiBa KAMEHTa, Aa M3BbPLUM NPOMEHW B YCAOBMSATA NO
NnakeTa, KOUTo Ca I'IO-6AaFOI'IpVIF|THVI 3a KAVIeHTa, KaKTO U NPOMEHU, C KOUTO Ce Bb3NPOU3BEXAAT M3MeHeHMH/AOITbAH6HVIF| B HOPMaTtMBHU aKTOBE UAU
HOBa HopmaTuBHa ypeaba. MNo-6raronpuaTHU 3a KAMEHTa ca Hanpumep: AOMbABAHE Ha CMeuManHWTe LEHOBW YCAOBWA MO BKAIOYEHWTE B MakeTta
I'IpOAyKTVI/yCI\yFVI, UAU HaMaAdBaHE pa3Mmepa Ha AbAXUMUTE TaKCKU 3a NMOA3BaHE Ha NnakeTta.

OTrOBOPHOCT

113.1. bBbaHKaTa He HOCK OTTOBOPHOCT 3@ HEU3MbAHEHWETO UAM HETOUYHOTO M3MbAHEHME Ha NAATEXHa OnepaLms MPU HETOYHOCT Ha MOCOYEHUs OT KAaneHTa B
nAaTexHoTo HapexaaHe IBAN MAM Apyr yHUKaneH MAEHTUUKATOP Ha CMETKaTa Ha noAyyaTens.

113.2. Tpy HEU3MbAHEHUE HA NAATEXHA Onepaumsa Nopaav NocoYBaHe Ha HEBAaAMAEH YHUKAAEH MAEHTUdMKATOp baHkaTa Bb3cTaHOBABa cymaTta no
CMeTKaTa Ha KAWeHTa Ha caepBaLLMA PaboTEH AEH.

113.3. Becayyante noT. 113.1 n 1. 113.2., baHkaTa € AAbXHa B paMKUTE Ha AbAKMMATa rpuxa Aa MOAOXKM YCUAMA 3@ Bb3CTAHOBSABAHE Ha cymaTta no
nAaTeXHaTa onepaums, 3a KOeto KAMEHTBLT AbAXM Takca CbrAacHo Tapudarta 3a TakCcuTe U KOMUCHMOHWUTE Ha baHkata, AedcTBalla KbM paTaTta Ha
Bb3CTaHOBsIBaHE Ha CpeAcTBaTa.

114.1. KAMEHTBLT € AAbXEH MUCMEHO AQ yBEAOMMW BaHKkaTa 3a HepaspeLleHn MAM HETOUHO M3IMTbAHEHU NAATEXHU onepaLmnm 6e3 HEOCHOBATEAHO 3abaBsiHe, CAEA
KaTo € y3HaA 3a TaX.

114.2. CwmsTa ce, ye KAMEHTLT e y3HaA 3a HepaspelleHaTa AWM HETOYHO M3MbAHEHA onepauus ¢ noAydyaBaHe Ha UHPOPMaLMA 3a Hesl MO HSAKOM OT
HauuMHuTe, NpeABUAEHU B Paspen ,MpeaocTtaBaHe Ha MHGOPMaLMA 3a M BbB BPb3Ka C MOA3BaHW NPOAYKTU M YCAYrM“ OT HacTosAwmTte O6LLM YCAOBUSA U
Hal-KbCHO C MOAyYaBaHe Ha MeCceyHoTo mu3BaeyeHue no 1. 10.1 nan Ha nHdopmaumaTa cbraacHo T. 12.1, HO He NMo-KbCHO OT 13 mMeceLa OT AaTaTa Ha
3aAbAXaBaHe Ha cMeTkaTa My.

114.3. baHkaTa He HOCU OTFOBOPHOCT 3a HepaspelleHW WUAU HETOUHO M3MbAHEHW MAATEXHW OMepauuu Mo TO3WM pasAeA, KOrato He e MOAyvuAa
yBepOMAeHMe No T. 114.1 B NpeABUAEHUTE CPOKOBE.

115. B cAyualt Ha HepaspelleHa naaTexHa onepaums, OCBEH KOraTto MMa OCHOBATEAHM CbMHEHWA 3a M3MaMa, baHkaTa Bb3cTaHOBsIBA Ha KAMeHTa
CTOMHOCTTa Ha Hepa3pelleHaTa NAaTexHa onepauus B HOPMaTMBHO ONPEAEAEHUTE CPOKOBE 3a ToBa. Korato e Heobxoanmo, baHkaTa Bb3CTaHOBSIBA
cMeTKaTa Ha KAWEeHTa B CbCTOSIHUETO, B KOETO T 61 Ce HaMMpana ako HepaspelleHaTa NAaTeXxHa ornepauusi He e 6uaa U3MbAHEHa.

116.1. Touka 115 He ce npuaara U KAMEHTLT noHacs 3arybute, CBbp3aHu C BCUUKWU HEpPa3peLLEHN OnepaLIMm, MPOU3TUYALLM OT U3MOA3BAHETO Ha U3rybeH,
OTKpaAHaT MAM HE3AKOHHO NPUCBOEH MHCTPYMEHT 3a OTAAQAEYEH AOCTbM, A0 pasmep ot 100 AB.

116.2. Touka 116.1 He ce npuaara, koraTo 3arybata, kpaxbaTta MAM HE3AKOHHOTO NPUCBOABAHE HA MHCTPYMEHTA 3a OTAGAEYEH AOCTbI HE € MOTAO Ad
6bAe YCTAHOBEHO OT KAMEHTa Npean onepaumsaTa, OCBEH KOrato KAMEHTLT € AeMCTBaA upes usmama.

116.3. KAMEHTLT NoHacst BCUUKK 3arybu, He3aBMCKHMO OT pa3Mepa MM, CBbP3aHU C Hepa3peLLeHW onepaumn, ako r e NPUUUHUA Ypes n3aMama UAU C
HEU3MbAHEHWETO HA EAHO MAM NMOBEYE OT 3aAbAXKEHUATA CU N0 AoroBopa UAK Tean OBLLIM YCAOBUS YMULLAEHO UAWM NMOpaAu rpyba HeGPEXHOCT.

116.4. Korato baHkaTa He U3UCKBa 3aAbADOYEHO YCTaHOBABAHE HA MAEHTMUYHOCTTa Ha KAneHTa, KAMEHTBLT He NoHacs 3arybu, OCBEH KoraTto e AeMCTBan
C UeA M3Mama. Korato AOCTaBUMKBLT Ha MAATEXHW YCAYTM Ha MOAydaTens He ycree Aa npueme 3apabAb0UYEHOTO YCTAHOBSABAaHE Ha MAEHTMYHOCTTA Ha
KAMeHTa, TO3M AOCTaBUYMK Bb3CTaHOBSIBa UMYLLIECTBEHUTE BPEAM, NPUYMHEHU Ha baHkaTa.

116.5. Cnep yBepomsiBaHe Mo pepa Ha T. 114.1 n 1. 114.2. KAMEHTBT HE NOHACHA HUKAKBU UMYLLECTBEHU BPEAW, MPOU3TUYALLM OT HEMPABOMEPHO
M3NOA3BaHE Ha MHCTPYMEHTa 3a OTAAAEUYEH AOCTbI, C UBKAKOUEHWE Ha CAyYauTe, KOrato KAMEHTLT e AeMCTBaA Ypes u3mama.

117.1. BaHkaTa HOCM OTTOBOPHOCT 3@ HEMU3MbAHEHA MAM HETOUHO U3MTbAHEHA OMNEPaLIMS, KOraTo NAATEXHOTO HapeXAaHe € MOAAAEHO AMPEKTHO OT KAMEHTa KaTo
nAatew, No onepauusTa, OCBEH ako AOKaxe, Ye AOCTaBUMKBLT Ha NMAATEXHM YCAYrM Ha MOAydaTeAs e MOAYUYMA cymaTa Mo onepauusaTa B CPOKOBETE 3a
u3nbAHeHWe. B Te3n cayyan baHkaTa CBOEBPEMEHHO Bb3CTAHOBABA CymaTta Ha onepaumsita W, Korato € MPUAOXMMO, Bb3CTaHOBSIBA CMETKaTa B
CbCTOSIHWETO, B KOETO T 61 Ce Hamupana ako He e bUAa U3BbPLLEHA HETOUHO U3MbAHEHATA NAATEXHa onepaums. MNpu nouckeaHe oT KameHta baHkata
npeanpuema AeMCTBMA B PaMKKTE Ha AbAKMMaTa rpuxa 3a NPocAeAaBaHe Ha NAaTeXHaTa onepauma U yseaomaBa KaveHTa 3a pesyatata, 6e3 Aa U3MCKBa
OT NAaTela 3anAalllaHe Ha Takcu 3a ToBa.

117.2. baHKkaTa HOCKM OTTOBOPHOCT 3a HEW3MbAHEHA WMAM HETOYHO M3MbAHEHA Onepauus, Korato KAMEHTLT € MoAydaTen Mo onepauus, 3a KOSITo
NAATEXHOTO HapeXAaHe e MOAAAEHO OT NAaTela, ako baHkaTa e noAyuraa cymata Ha naaTexHaTta onepaumsa B CPOKOBETE 3a U3MbAHEHUE. B Te3n cayvan
baHkaTa He3abaBHO 3aBepsABa CMeTKaTa Ha KAWeHTa CbC CbOoTBETHATa Cyma.

117.3. KoraTto NAaTEXHOTO HapeXxAaHe e MoAAAEHO OT KAMEHTa KaTo MoAydaTeA No onepauunsta, ako baHkata He e npeapana TOYHO HAPEXAAHETO Ha
AOCTaBUMKa Ha MAATEXHW YCAYTM Ha MNAaTela, TS € AAbXHa He3abaBHO Aa NPeAajAe CbOTBETHOTO HapexaaHe Ha AOCTaBUMKa Ha MAATEXHW YCAYTM Ha
naateua.

117.4. baHKkaTa HOCHM OTFOBOPHOCT 3@ HEU3MbAHEHA MAM HETOUHO U3MbAHEHA OMepauMs, KOrato NAATEXHO HapexXaAaHe e NoAaAeHOo oT KAMeHTa kato
noAyyaTeA Mo onepaumsaTa, ako HelHaTa CMeTKa € 3aBepeHa CbC CymaTa Ha onepaumsTa, kato HesabaBHO 3aBepsiBa CMeTKaTa Ha KAMeHTa cbe cymaTa
Ha onepaumsTa. MNMpu nouckBaHe OT KaneHTa baHkaTta npeanpuema AEWCTBUS B PaMKUTE Ha AbAXMMATa rpuxa 3a NPOCAEABaHE Ha MAaTexHaTta
onepaums U yepomsiBa KAMEHTa 3a pesyATaTta.

117.5. baHkaTa HOCU OTTOBOPHOCT 3@ HEM3MbAHEHA AWM HETOUYHO U3MbAHEHA OMNepaums, Korato KAMEHTBLT € NAaTeLl, No onepauus, 3a KOATo NAaTeXHOTO
HapeXaaHe € NOAAAEHO OT MOAyYaTEAS], aKO AOCTABUMKDBT Ha NAATEXHM YCAYTU Ha NOAyUYaTeAs € MPeAan TOYHO HAPEXAAHETO My, HO HE € MOAYUYMA cymaTa
no onepaumaTa B CPOKOBETE 3a U3MbAHEHWE. B Te3n cayyan baHkata 6e€3 HeocHoBaTeEAHO 3abaBsaHe Bb3CTaHOBABA CMETKATa B CbCTOAHWETO, B KOETO TA
6U ce HamuKpana, ako He e 6UAa 3BBbPLLEHA HETOUHO M3MbAHEHATA NAATEXHA onepaums.

118.1. baHKaTa HOCK OTTOBOPHOCT 3@ CbOPaHMTE TAKCU U KOMUCHOHM M HAUUCAEHUTE AUXBW B PE3YATAT OT HEM3MbAHEHW UAU HETOUHO M3MbAHEHW NAQTEXHMU
onepauuu, 3a Kouto baHkarta otroBapAa no 1. 1151 1.117.1. - 1. 117.5.

118.2. KAMEHTLT MMa NpaBo U Ha obe3LLeTeHe A0 MbAHWSA Pa3Mep Ha NPETbPNEHUTE OT HEr0 BPEAM CbIAACHO ObArapCKoTO 3aKOHOAATEACTBO.

119. KAMEHTBT 3anAallla Takca CbraacHo AeicTBallata Tapuda B cAyyaute, Korato ce oOkaxe, Ye yBeAOMAeHUEeTo My no T. 114.1 e HeOCHOBATEAHO.
120. KAMEHTLT MMa NpaBo Aa Noucka oT baHkaTa Bb3CTaHOBABAHE Ha LfiAaTa cyMa MNo Beye U3MbAHEHA M pa3peLleHa NAaTeXxHa onepaums, no KoATo
TOM € nAaTel, ako TA € HapeAeHa OT MAM Upe3 NMoAydyaTens (B TOBA YMCAO M MPU onepaunn ¢ 6aHKOBWU KapTi, HAPEAEHMW Upe3 UAW MO MHULMATUBA Ha
noAy4aTteAs), B CPOK A0 56 AHM OT AaTaTa, Ha KoATo e BuAa 3aAabAKEHA CMETKaTa My M ca Cna3eHu CAEAHUTE YCAOBMS, 3@ HAAMUMETO Ha KOMTO NpPeACTaBa
AOKa3aTeACTBa: a) KbM MOMEHTa Ha AaBaHe Ha pPa3peLIeHNETo 3a U3MbAHEHME Ha NAATEXHATa onepauns He e NocoYeHa HelHaTa ToUHa CTOMHOCT, U 6)
CTOMHOCTTa Ha NAaTexHaTta onepauus HapBMLIABa OYakBaHaTa OT KAMEHTa CTOMHOCT C OFAEA Ha HEroBUTE NMPEAXOAHM PA3XOAM 3a MOAOOHM onepaumu,
YCAOBMSITA Ha AOrOBOpa 3a OTKpMBaHe M 0BCAYXBaHE Ha pasnAallaTeAHa cMeTKa, Te3n OOLUM YCAOBUSA U APYTM CeLMOUUHM 3a cAydast 06CTOATEACTBA,
kaTo KAMEHTBLT He MOXe Aa Ce No30BaBa Ha NPUYMHU, CBbP3aHU C M3BbpLUEHA 0OMsiHA Ha BaAyTa, KOraTto € NPUAOXEH pedepeHTHUAT 0BMeHEH Kypc,
yroBopeH ¢ baHkara.

120.1. bBaHkaTa B cpok A0 10 paboTHU AHM OT NMOAyYaBaHe Ha UCKAHETO Bb3CTaHOBSIBa Ha KAMEHTa LiAaTa Cyma Ha nAaTeXxHaTa onepaumsi MAM OTKasBa
Bb3CTAHOBABAHETO M, KATO MOCOYBa OCHOBaHWATa 3@ OTKa3 W OpraHuTe, Mpep KOUTO KAMEHTLT MOXE Aa HanpaBW Bb3paXeHWe, ako He npuema
M3AOXEHWTE OCHOBaHMWSA 3a OTKa3.

120.2. KAMEHTBLT HAAMA Aa MMa NpaBo Ha Bb3cTaHoBABaHe no T. 120, Korato e AaA CbrAAaCMETO CH 3a U3MbAHEHME Ha NAATeXHaTa onepauma AMPEKTHO
Ha BaHkaTa 1 BaHkaTa UAM NOAyYaTEAAT € NPEAOCTaBUA UAW OCUTYPUA Ha Pa3NoAOXeHWe Ha KaneHTa nHbopMaLuma 3a NpeACTosLLaTa NAaTeXHa onepaumsa
Nno AOrOBOPEH HAaUMH HaW-ManKo 28 AHM NPEAN AaTaTa Ha U3MbAHEHWE Ha NAATEXHaTa onepauus.

121.1. bBaHKaTa He HOCK OTFOBOPHOCT B CAyYait Ha HEOCHOBATEAEH OTKA3 Ha TPETU AMLL@ A@ NPUEMAT HapEAEHM Upe3 MHCTPYMEHT 3a OTAAAEUEH AOCTbIT onepaLmm
WAM, aKO MHULIMMPAHO OT KAMEHTa NAaLLLaHe Upe3 MHCTPYMEHT 3a OTAAAEUEH AOCTbI, HE MOXeE Aa 6bAE M3BBLPLLEHO MO TEXHUYECKU, KOMYHUKALMOHHW UAU
APYTY NPUYMHU, U3BBH KOHTPOAA Ha baHkara.

121.2. Tpwu ocnopBaHe oT KAMEHTa Ha NAALLL@HKUA Ha 3aAbAKEHWUS 3@ MOA3BAHU KOMYHAAHW YCAYTH, U3BBbPLLIEHU UPEe3 MHCTPYMEHT 3a OTAAAEUYEH AOCTbIM
baHkaTa npeaocTaBa Ha KaMeHTa HEOHX0AMMUTE AAHHM 3a MNAALLAHETO, aKO TaKOBa € OCbLLECTBEHO. baHkaTa He HOCM OTFOBOPHOCT NPU rPELLHO NOCOYEH
aboHaTeH HOMep Npu NAaLLaHe Ha TakuBa 3aAbAXKEHMS.
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121.3. bBaHkaTa He e cTpaHa B OTHOLUEHWUATA MexXAy KAMEHTa, TbProBUM, UAM TPETU AULIA, BKAOUUTEAHO WU AOCTABUMLIM Ha KOMYHAAHW YCAYrW, Npu
M3BbPLUBAHE Ha NAATEXHW onepaumrun Ype3 MHCTPYMEHTH 3a OTAAAEUYEH AOCTBLIM M He OTroBaps 3a KayecTBaTta Ha NpeaAaraHuTe OT TbproeeLla MAKM TPEeTU
AMLIA CTOKM W/UAW YCAYTH, KAKTO M 3@ EBEHTYaAHM CMOPOBE, Bb3HUKHAAN MEXAY TbproBeLa/TpeTuTe AMua U KAMEeHTa no To3u NOBOA.

122. baHkaTa He HOCK OTFOBOPHOCT, ako HanpaBeHO OT TPETO AMLE YBEAOMAeHMe no T. 64.1., 6. ,a“ 3a yHULIOXaBaHe, U3rybBaHe, OTKpaABaHe,
MOANPaBSHE UAM U3MOA3BAHE MO APYF HEMPABOMEPEH HAUMH HA MHCTPYMEHT 3a OTAAAEUYEH AOCTbI, € HEBSIPHO, @ baHkaTta e npeanprena HeobxoAnMUTE
MEepKH B 3aLLMTa Ha KAMeHTa, KaTo e oTkasana 0A00pABaAHETO Ha onepaLun € TO3U UHCTPYMEHT.

123.1. HapexaaHusita, NoAy4aBaHW OT bBaHkaTa Upe3 EAEKTPOHHUTE KaHaAW, Ce CMSITAT BUHAr 3a BaAMAHO NMOAMMCAHU NMUCMEHM U3ABAEHUSA Ha KAWEHTa, KaTo
baHkaTa He 0TroBaps 3a BpeAMu W NPOMyCHaTU NOA3M, NPOU3TUYALLM OT TSX.

123.2. KAMEHTLT 0TroBaps 3a U € 06BbP3aH OT BCUUKU AENCTBUS, U3BBPLLEHM OT HEFOBO MME CAEA NMOAYYaBaHE Ha AOCTbIM AO YCAYIUTE, MPEAOCTABAHM
ypes3 eAeKTPOHHUTE KaHaAW U3BbPLUEHN C EAEKTPOHEH NOANUC NO T. 62.7 N T. 62.8.

123.3. baHkaTa He HOCH OTFOBOPHOCT 3a KAKBUTO 1 AQ BUAO MOCAEAWULM, Bb3HUKHAAM OT FPELLHO MAM HETOUHO MOAAAEHO HapeXAaHe.

123.4. baHKaTa He HOCK OTTOBOPHOCT 3@ BPEAW W MPOMYCHATU NMOA3W, Bb3HUKHAAW NPU NOA3BAHE Ha EAEKTPOHHUTE KaHaAW, B pe3yATaT Ha WAU BbB
BPb3Ka C HETOYHOCTU UAM TPELLKW NPU NPEAABAHETO Ha MHPOPMaLMATa OT KAMEHTa, TEXHUUECKU NPoBAEMU B 0O0OPYABAHETO HA KAMEHTaA, KaKTO U NpK
dopcmaxopHu obecTonTencTBa.

123.5. baHkaTa He HOCH OTFOBOPHOCT, B CAyYai e KAMEHTLT HIMa HEOOXOAMMUTE AMLIEH3U 3a NMOA3BAHE Ha APYTUTE CODTYEPHMU NMPOAYKTH, HEOHXOAUMMU
3a paboTa C eNeKTPOHHWTE KaHaAW. ToBa BKAOYBA M CAyyauTe, MPU KOWTO KAMEHTBT M3MOA3Ba HeAMLEH3UpaH codTyep, Tbi KaTo ToBa Cb3AaBa
NnpeAnoCcTaBKa 3a 3apa3sBaHe Ha KOMMIOTbPHOTO My MAW APYro 060pyABaHE CbC 3NOBPEAEH KOA.

124.1. KAMEHTBLT € OTTOBOPEH 3a BCUUKM 3aAbAKEHUS, MPOU3TUYALLM OT M3MOA3BAHETO Ha MHCTPYMEHTUTE 3a OTAGAEUYEH AOCTbLI M OTrOBaPs 3a BCUUKU BPEAM,
MPUYUHEHWN OT HEMPABUAHOTO UM U3MOA3BAHE.

124.2. Tlpy HEM3MbAHEHME Ha 3aAbAKEHUSATA CU KbM BaHKaTa BbB Bpb3ka C NMOA3BAHETO HA MHCTPYMEHTUTE 3a OTAQAEYEH AOCTbI, KAMEHTBT HE MOXe
Aa NPaBU Bb3PaxXeHWsl, OCHOBAHW Ha OTHOLLEHMSTA MY C TPETU AMLA.

125. OTroBopHOCTTa, NPEABUMAEHA B TO3W pa3pen, HE Ce HOCU B CAyYauTe Ha WM3BBHPEAHW U HEMpeABUAEHW OOCTOATEACTBa M3BbLH KOHTPOAA Ha
cTpaHaTa, Nno3oBaBallla Ce Ha CbLUECTBYBAHETO Ha TakMBa OOCTOSITEACTBA, MOCAEAMLMTE OT KOMTO HEU3BEXHO BMXa HACTbMUAWM BbMPEKU NOAOXEHUTE
YCUAMA 3a TAXHOTO NPeAoTBPaTABaHeE, KakTo U B CAydauTe, korato baHkaTta e oefcTBana B U3MbAHEHWE HA HOPMATUBHO YCTAHOBEHO 3aAbAXEHWE CNOPEA
6bArapCKOTO 3aKOHOAATEACTBO MAM 3aKOHOAATEACTBOTO Ha EBponeickus cbios.

NPOMEHW B OBLLUUTE YCAOBUA, TAPUDATA U AMUXBEHUA BIOAETUH

126.1. baHkaTayBeaoMaBa KAneHTa 3a BCUUKM NMPeABUXAAHU NpoMeHK B O6LumMTe yeaoBust, TapudaTa U AMXBEHUS BIOAETUH, BKAKOUUTEAHO OTHACALLM CE AO
NMPOMEHW B NMPEeAOCTaBAHUTE MAATEXHW YCAYrM, HAW-MaAKO ABa MecelLa NPeAu AaTaTa, Ha KOSITO Te BAM3aT B CMAQ, Ype3 CbOOLLEHUS Ha ONPeAEneHU 3a
ToBa MecTa B OdUCUTE, KaKTo U upe3 nybAMKyBaHETO MM Ha WHTepHeT cTpaHuuata Ha baHkata. KAMEHTBT MOXe Aa MOAyYM NPW MOUCKBaHe
npeABWXAaHUTE NPOMeHU B O6LLMTE YCAOBUS Ha XapTUEH HOCUTEA B 0dUC Ha BaHkarta.

126.2. Chea u3BbpliBaHe Ha npomeHute no T. 126.1 baHkata npeycTaHOBABa MpeAAaraHeTo Ha YCAYruTe Mpu AeMcTBalumMTe Npean M3MeHeHUeTo
YCAOBMUSI.

126.3. AKoO He nprema NPOMEHUTE, 3a KOUTO € yBEAOMEH, KAMEHTLT MMa NpaBo Aa Ce OTKaxe MUCMEHO OT AoroBopa, 6e3 Aa nocoysa NpuuMHa 1 6e3
Aa AbMKM 0Be3LLEeTEHUE UAM HEeYCTOMKa, NPeAn AaTaTa Ha BAM3aHe B CMAA Ha MpoMeHuTe. AOrOBOPLT Ce CuuTa NpeKpaTeH OT AEHSt Ha NOAyYaBaHe Ha
n3faBAeHUE OT KAMEHTa B TO3U CMUCBA UAW BCAKO APYrO U3ABAEHUWE, NMOKa3BaLLO HECbIAGCHE C UBMEHEHUTE YCAOBUA.

126.4. Cuuta ce, Ye KAMEHTBLT € NpUen NPOMEHUTE, ako He e OTMPaBUA U3siBAeHWE Mo T. 126.3. B NpeABUAEHUTE CPOKOBE.

126.5. Korato baHkata pa3wwupsaBa obxBaTa Ha YCAYruTe, ce cumnTa, Yye KAMEHTBLT € M3SBUA CbrAacuKe C ToBa, KoraTto, ako € He06X0AMMO, 3asiBM yCAyraTa
B oduC Ha baHkaTta UAM Upe3 TEXHUUECKU CPEACTBA 3a KOMYHUKALMSA, KAKTO U KOraTo M3MOA3Ba HOBaTa yCAyra 3a MbpPBU MbT, ako TS Ce NpeAoCTaBsa OT
BaHkaTa 6e3 3aABKa. B Te31 caydan TOM HAMa NPaBo Aa Ce OTKaxe oT AooroBopa no 1. 126.3.

126.6. baHkaTa He yBepoMsBa KaneHTa 3a NpoMeHW, NPeACTaBAABALLM pa3luMpsiBaHe Ha obxBaTa Ha NPEAOCTaBAHUTE YCAYTH, MPOMEHU, KOUTO ca Mo-
6AaronpusTHU 3a KAMEHTa, KakTo U MPOMEHMU, C KOUTO Ce Bb3NPOU3BEXAAT U3MEHEHWA/AOMbAHEHUSI B HOPMATUBHU aKTOBE UAM HOBa HOpMaTWMBHA
ypeaba.

127. MpomMeHW B YCAOBKATA 3a NOA3BAHE Ha NaKETU OT MPOAYKTU M YCAYTM Ha BaHkaTa ce U3BbpPLUBAT, KAKTO € NPEABUAEHO B CbOTBETHUSI pasaen oT
HacToawwmTe OBLLUM YCAOBUSA.

CPOK U MPEKPATABAHE

128. Bceku o1 AOroBopuTe, KbM KOUTO CE NpUAaraT HacTofLwuTe 06wm YCAOBUS, CE CUUTa 3a CKAIOUEH U BAU3A B CUAA C MOAMUCBAHETO My OT KAMEHTa
W OT YMTbAHOMOLLEH CAYXMTEA HAa BaHkaTa. AOroBOPBT € BaAMAEH AO MPEKpPaTABaAHETO My MO HSIKOM OT HaYMHUTE, npeABUAEHU B TE3U 061wwm yCAOBUA.
129. AOroBOpbLT Ce CKAKOUBA 38 HEOMNPEAEAEH CPOK, C U3KAIOUYEHUE Ha:!

a) AOroBOp 3a papuTencka cmeTka ,ACK Myac”, CpoKbT MO KOMTO Ce ONpPeAenst CbrAacHo T. 25.2.;

6) aoroBop 3a uspaBaHe 1 06cAyxBaHe Ha aHKOBa KapTa, CPOKBLT MO KOWMTO CbBMNaAa CbC CPOKa Ha BAAMAHOCT Ha KapTaTta, KaTo ako B HacTosLuTe O6Lum
YCAOBMSI APYrO HE € NMPEABUMAEHO 3a CbOTBETHUS BUA KapTa, CA€A M3TMUYaHE CPOKa Ha KapTaTa Ce M3paBa HOBa KapTa WM AEWCTBMETO Ha AOroBopa ce
NMOAHOBSIBA aBTOMATUYHO 3a HOB MEPUOA, PABEH Ha CPOKa Ha BAAMAHOCT Ha HoBaTa kKapTa. 10 CbLUMA HauMH Ce NPOAbAXKaBa CPOKbLT Ha AOroBopa M
Korato kapTaTta 6bae NpenspaseHa B Cpoka Ha BAaAMAHOCT;

B) baHKkoBa KapTa He ce npeuspaBa, B CAy4al Ye A0 Kpasd Ha Mecela, NPeAXOXAall, TO3W, B KOMTO M3THMYa CPOKbT M Ha BAAMAHOCT, KAMEHTLT Nopase
NMUCMEHO UCKaHe 3a NpekpaTaBaHe Ha AOrosopa;

r) AOroBOp 3a NOA3BaHE Ha NakeT OT MPOAYKTU U YCAYyrM Ha baHkaTta, CPpOKbT No KoWTo € 31.12. Ha Tekylla KareHAapHa roAMHa.

130. C nsKkntoueHue Ha cayvaute no 1. 134.3,, 6. ,a“, 1.134.4., 6. ,6“ n 1. 134.6, 6. ,6“, NpekpaTABaHETO CaMO Ha HSAKOW OT AoroBopuTe B MhaBa
,OBLLM MOANOXEHUA“ He BoaM AO MpeKpaTaBaHe Ha OCTaHaAUTE AOrOBOPM.

131. Bceku eaAnH OT AOTOBOpUTE MOXE Aa BbAe NpekpaTeH:

a) C eAHOCTpaHHO MUCMEHO MUCKaHe 3a NpekpaTaBaHe Ha AOTOBOP OT KAMeHTa 6e3 Aa nocouBa MpuuMHa 3a TOBa, BKA. KOraTo He NpuMema NpoMeHu B
O6LwuTe YCAOBUSA U YyCAOBUSITA 3@ NOA3BaHE Ha nakeT no 1. 112.6. Mo AoroBop 3a u3paBaHe M 06CAYXXKBaHe Ha KpeAUTHA KapTa UCKaHETO, KOraTo He e
CBbP3aHO C HenpuvemaHe Ha npomeHu B O6LIMTE YCAOBWA, CAeABa Aa Obae HanpaBeHO € 1-MeceuyHO NUCMeEHO npeau3BecTMe 0T KaueHTta.
MpekpaTABaHETO MPOM3BEXAA AEWCTBUE, KaKTO CAeABa: 1) OT AeHS Ha nopaBaHe Ha WCKaHeTo — 3a AOroBoOp 3a OTKpPMBaHE M 0OCAYXBaHe Ha
pasnAallatenHa cMeTka, AOroBop 3a M3paBaHe U 06CAyXBaHe Ha Ae6WUTHa kapTa 1 AOroBop 3a NOA3BaHE Ha NakeT; 2) B CPOK OT ABa paboTHWU AHU OT
noAyyYaBaHe Ha UCKaHETO - 3a AOrOBOp 3a NPeAOCTaBAHE Ha AOCTbI AO EAEKTPOHHUTE KaHaAu Ha baHka ACK; 3) ¢ 3TMuaHe Ha Cpoka Ha NPeAU3BECTUETO
- 3a AoroBop 3a U3paBaHe M 06CAYXBaHE Ha KpEAWUTHA KapTa, KaTo NpekpaTsiBaHeTo NPOM3BEXAA AEWCTBUE 3a YacTTa OT AOroBOpa, CBbp3aHa C kapTaTa
KaTo NAATEXEH UHCTPYMEHT.

6) C eaHOCTpaHHO AByMeCEUYHO MUCMEHO Npean3BecTUe oT baHkaTa 6e3 pAa NocouBa NpMYMHA 3a TOBA, C U3KAIOUEHUWE Ha AOTOBOP 3a AapUTEACKA CMETKa
LACK Tlync” 1 po0roBop 3a NOA3BaHe Ha NakeT OT NPOAYKTU U YCAYTU.

132.1. Bcfika OT CTpaHUTE MOXe Aa NPeKpaTy AOroBopa eAHOCTPaHHO 6e3 NPeAU3BECTUE NPU HEU3MbAHEHWE Ha AoroBopa 1 HacTosALwmMTe O6LLM YCAOBHS OT
ApyraTa cTpaHa.

132.2. baHkaTa UMa NpaBo Aa NPEKPATH EAHOCTPaHHO M 6e3 NPeAU3BECTHE KOMTO U A@ € UAW BCUUKKM AOTOBOPH C KAMEHTA, KOraTo yCTaHOBM, Ye CMeTkKa
W/VIAM MIHCTPYMEHT 3a OTAAAEYEH AOCTBI Ca U3MOA3BaHU 38 AEMHOCTH, CBbP3aHU C BUPTYaAHU BanyTH, KAKTO U 3@ HE3aKOHHM LIeA1, KaTo, HO He CaMo Te3H,
nocoueHu B T. 43. oT HacTosiLmMTe O6LLM YCAOBHS.

133. B n3KAOUEHME OT NPEAXOAHUTE KAay3u, AOrOBOpP 3a NAATEXHa CMETKa 3@ OCHOBHM onepauuu He Moxe Aa 6bAe NpekpaTeH Ha OCHOBaHME T.
131., 6. ,6“, a NnpekpaTaBaHeTo Ha ocHoBaHWe T. 132.1. oT cTpaHa Ha baHkaTta ce M3BbpLUBA C ABYMECEYHO NPEAU3BECTHE.
134. B AOMbAHEHME Ha NOCOYEHUTE B MPEAXOAHUTE KAAY3M UAWM Ha APYTM MecTa B O6LLmMTe yCAOBMS 06LLIM OCHOBaHMS 3a NpekpaTtsaBaHe, Aorosopute

ce NpeKpaTsBaT Ha HSAKOE OT M3BPOEHNTE B CAEABALLMTE KAAY3U CMELIMAAHU 3a CbOTBETHWA BMA AOFOBOP OCHOBaHMS:

134.1. AoroBop 3a pasnaallaterHa CMeTka ce NpekpaTABa:

a) Mpu nopaBaHe Ha UCKaHe 3a NPEXBbPASIHE HA pasnAallaTeAHa cMeTKa oT KaneHTa. MpekpataBaHETO NPOU3BEXAA AEMCTBUE OT AaTaTa, NOCoYeHa B
MCKaHEeTO 3a NPEXBbPASIHE, aKO Ca HaAULLe HOPMATUBHO ONPeAEAEHWUTE NMPEANOCTAaBKM 3a NPEXBbPASHETO.

6) Ako baHkaTa 6bae yBEAOMEHA, Ue KAMEHTLT M HEFOB CbIPYr MO CMAaTa Ha 6payeH AOrOBOP Ca YTOBOPUAM CbBMECTHO Pas3nopeXAaHe ¢ pa3naallateAHa
cMeTka. MpekpaTaBaHeTo HAacTbMBa OT AaTaTa Ha NoAyYaBaHe Ha YBEAOMAEHMETO.

B) Mpu AeakTUBUPaHe Ha CMeTKaTa No peaa U B CPOKoBeTe Mo T. 29.6.

134.2. AoroBop 3a nAatexHa CMeTKka 3a OCHOBHM onepaLMu ce npekpaTsBsa:
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a) Ha ocHoBaHuATa, NpuW yCAOBUSTA M NO peaa Ha T. 134.1., kaTo Npu AeakTMBUMPaHE Ha CMeTKaTa Mo Peaa U B CPOKOBETE Ha T. 29.6. npekpaTsaBaHeTo
ce M3BbPLLBa C ABYMECEUHO NMpean3BecTHe.

6) EAHOCTpaHHO OT BaHkaTa - KoraTo Npu OTKPUMBAHE Ha cMeTkata KAMEHTLT € NPEAOCTaBUA HEBAPHA MHPOPMALMSA — B CAydal ue NpeAOCTaBSHETO Ha
BApHaTa MHGOPMaLMsa 61 AOBEAO A0 OTKa3 OT CTpaHa Ha baHkaTa 3a OTKpMBaHe Ha cMeTkaTta — 6e3 NnpeAn3BecTHe.

B) EAHOCTpaHHO oT baHkaTa - Korato KAMEHTLT Beue He npebrBaBa 3aKOHHO Ha TepuTopusTa Ha EBPONENCKUS Cbio3 — ¢ ABYMECEUHO NPEAN3BECTUE.

r) EaHocTpaHHO oT baHkata - KoraTto caep pAaTaTta Ha CKAKOUBaHE Ha AOroBopa KAMEHTHT € OTKPUA Apyra NAaTexHa CMETKa, KOSTO My AaBa Bb3MOXHOCT
Aa MOA3Ba NAaTeXHUTE YCAyrv no 1. 31. - ¢ AByMECeYHO npeAn3BecTHe.

134.3. AoroBop 3a u3paBaHe U 0b6cayxBaHe Ha AeOUTHa KapTa ce NpekparaBa:

134.3.1. He3abaBHO, 6€3 U3IBAEHWE Ha KOSITO U A@ € OT CTPaHUTE:

a) Mpu peakTMBHUPaAHE (C U3KAKOUYEHWE Ha CMETKa 3a OCHOBHW omnepauun) AW NpW 3aKpMBaHE Ha pasnAallaTeAHaTa CMETKa, KbM KOSATO € U3AaAeHa
KapTtata - OT MOMEHTa Ha AeaKTUBUpaHe/3aKpuBaHe Ha CMeTKaTa.

6) Mpu M3TMUaHEe Ha CPoKa, B KOWMTO Ce CbXpaHaBa kapTaTta B oduc Ha baHkaTa caea npeuspaBaHe no 1. 68.2. - ¢ M3TMUYaHE Ha CpoKa.

134.3.2. lNpu cMBbPT UAKM NOCTaBsAHE NOA 3anpelueHne Ha KAMeHTa — OT AeHA Ha MOoCTbNBaHe M 3aBeXxpaHe B baHkaTa Ha NMMCMEHO yBEAOMAEHME OT
HaCAEAHWUMTE, CbOTBETHO OT Ha3HAYEHWTE HACTOMHWULM UAW NOMEYUTEAN.

134.3.3. baHkaTa “ma nNpaBo Aa NPeKpPaTH eAHoCTpaHHO AoroBopa no 134.3, B CAyyan Ye B MPOAbAXEHME Ha 12 meceua KAMEHTLT He € M3BbPLLBaAA
onepaumuu ¢ kapTaTa - ¢ NoAyYaBaHe OT KAWeHTa Ha yBEAOMAEHWE 3a NpeKkpaTtaBaHeTo oT baHkarta.

134.4. JoroBop 3a u3paBaHe U 06CAY)XBaHe Ha KpeAUTHa KapTa B yacTra OT HEro, CBbp3aHa ¢ M3AaBaHeToO M 0O6CAY)XBaHETO Ha kapTaTa KaTo NAaTeXeH
MHCTPYMEHT, Ce NpeKpaTsaBa eAHOCTPaHHO OT baHkara: npu u3tMyaHe Ha Cpoka, B KOWMTO Ce CbXpaHsiBa kapTaTa B 0duc Ha baHkaTa npu HOBO M3AaBaHe
UAU NPU NPpen3paBaHe Ha KapTaTta. an U3paAEHA KapTa, Ype3 KOATO HAMA YCBOEH KPEAUTEH AUMMUT, NPEKPATABAHETO HaCTblNBa C U3TUYAHE Ha LWeCT
MeCeUeH CPOK OT U3paBaHe/npenspaBaHe Ha kapTaTa.

134.4.1. Npu cMbPT MAM NOCTaBAHE MOA 3anpelleHre Ha KAMeHTa - OT AeHsl Ha MOoCTbMBaHe U 3aBexpaHe B baHkaTta Ha NMCMEHO YyBEAOMAEHUE OT
HaCAEAHWLUMTE, CbOTBETHO OT Ha3HAYEHWTE HACTOMHWULM UAW NOMEYUTEAN.

134.4.2. B pApyru cayvau, NpeABUAEHN B 3aKOHa.

134.5. oroBop 3a AOCTbI A0 EAEKTPOHHUTE KAHAAU CE NpeKpaTaBa:

134.5.1. He3abaBHo, 6€3 U3sIBAEHWE Ha KOSITO 1 AQ € OT CTPaHUTe:

a) Mpu AeakTMBUMpPaHE (C M3KAKOUEHME HA CMeETKa 3a OCHOBHM oOfnepauuu) MAM NpW 3akpuBaHe Ha Boaewarta cmeTka - OT MOMEHTa Ha
A€aKTMBUpPaHe/3aKpuBaHe Ha CMeTKaTa.

6) Mpu CMBLPT MAK NOCTaBsAHE MOA 3anpeLleHre Ha KAMeHTa — AOrOBOPBT Ce NPeKpaTaBa OT AEHSI Ha NOCTbMNBaHe U 3aBeXxAaHe B baHkaTta Ha NUCMEHO
YBEAOMAEHUE OT HAaCAEAHNUUTE, CbOTBETHO OT HA3Ha4YeHUTe HGCTOVIHMLI,VI UAU NOMEYUTEAN.

134.5.2. baHkaTa MMa NpaBO Aa MNPEKpPaTM eAHOCTpaHHO AOrosopa 3a AOCTbM A0 €AEKTPOHHWTE KaHaAW, KOraTo B paMKWTe Ha 6 Meceua CAeA
npepoCTaBAHE Ha AOCTbNa KAMEHTBT He e M3BBLPLIWUA MbPBOHa4YaAHa VIAeHTVI(])l/IKaLI,VIFl B E€AEKTPOHHUTE KaHaAW - C NOAy4YaBaHE OT KAneHTa Ha
yBEAOMAEHMWE 3a NpeKpaTaBaHeTo oT baHkara.

134.6. CnopasymeHue 3a AOCTbI AO UHTEPHET 6aHKUpaHe OT YTbAHOMOLLLEHO AULIE Ce NpeKpaTaBa:

a) npwv U3PUYHO NUCMEHO UCKaHe Ha KAMEHTa MAM YITbAHOMOLLEHOTO AMLE — B AEHSI Ha CKAOUBAHE Ha criopasyMeHWe MexAy CTpaHuTe;

6) npn NocCTtaBAHE MOA 3anpeleHne Ha YNbAHOMOLWIEHOTO AULE — OT AEHA Ha MNMOCTbMNBaHE U 3aBEXAaHe B baHkata Ha nUCMeEHO yBEAOMAEHUE OT
KAMEeHTa, HacAeAHULMTE, CbOTBETHO OT Ha3HAaYeHMTE HACTOMHULIM U NOMNEYUTEAK.

134.7. baHkaTa MMa NpaBo Aa NpekpaTh eAHOCTPpaHHO CnopasymeHueTo no 1. 134.4., korato B paMK1Te Ha 6 Mecela cAeA MPeAoCTaBAHe Ha AOCTbNa
YMbAHOMOLLLEHOTO AULIE HE € U3BBLPLLMAO MbPBOHAYAAHA MAEHTUOWKALMA B MHTEPHET BaHKMPAHETO - € NoAyYaBaHe OT KAMEHTa M YTbAHOMOLLLEHOTO AULLE
Ha yBEAOMAEHMeE 3a NpekpaTaBaHeTo oT baHkaTa.

134.8. orosop 3a NOA3BaHE Ha Naker OT NPOAYKTU U YCAYTH C€ NpeKpaTsBa:

a) Ako 6bAe NpeycTaHOBEHO NpeAAaraHeTo Ha NakeTa, 3a KoeTo baHkaTa uanpalia Ao KAMeHTa NMCMEHO YBEAOMAEHME.

6) Mpu npekpataBaHe Ha KOWTO M Aa € OT AOrOBOPUTE 3a MPOAYKTUTE/YCAYrUTE, BKAOUEHW B [lakeTa - OT AaTaTa Ha npekpaTtaBaHe Ha AoroBopa 3a
NPOAYKT/yCAyra.

B) Mpu HaBbpLUBaHE Ha MaKCMMaAHO pa3pelleHaTa Bb3pacT 3a NoA3BaHe Ha AebuTHaTta ,Maapexka kapta“ - 30 . - 3a ,MAapexKu Naket”, kato
npekpaTaBaHeTo HacTbMNBa Ha AaTaTa Ha HaBbpLLUBaHE Ha Bb3pacTTa;

r) B cAayyall ye B NPOAbAXEHME Ha ABa MOCAEAOBATEAHM Mecela KAMEHTBLT HE OCUIYpW CPEACTBa 3a 3arAalllaHe Ha MeceyHaTa Takca - 3a lMaaTexHu
naket ,ACK Pay“, ,ACK Pay+“ n ,JICK ®nekcu", kato npekpartaBaHeTo NponsBexaa AENCTBUE OT AaTaTa Ha HaCTbMBaHe Ha ToBa 0BCTOATEACTBO.
134.8.1. MNpekpaTaBaHETO Ha AOrOBOP 3a MNOA3BAHE Ha MaKET HE BOAM AO NPeEKpaTABaHe Ha AOrOBOPUTE 3a BKAKOUEHUTE B HETO NMPOAYKTU/YCAYTH, HO OT
AaTaTta Ha npekpatsaiBaHe Ha AoroBopa baHkaTa npeycrtaHOBsiBa NpUAAraHeTo Ha BCUYKKM CMeumanHU YCAOBUS MO MPOAYKTUTE/YCAYTUTE, BKAHOUEHU B
nakeTa, kaTo 3anoysat Aa Ce npuAarat AEMCTBaLLMTE KbM AaTaTa Ha NpekpaTaBaHETO CTaHAAPTHW YCAOBKA Ha BaHkaTa 3a CbOTBETHMSA MPOAYKT/YCAYra,
BKA. MPUAOXKUMUTE TaKCHU. CI'IeLI,VIaAHVITe YCAOBUA Ca 6e3 npaBo Ha Bb3CTaHOBABaHE.

134.8.2. MNpepocTaBeHUTe CneLuManHn LEHOBM YCAOBKA Ce 3amna3BaT, Korato AOrOBOPLT 3a NOA3BaHE Ha MakeT € NpekpaTeH Nopaau NpeycTaHoBABaHe
npeAAaraHeTo Ha NakeTta OT CTPpaHa Ha baHkata U MexAy CTpaHWTE He € CKAIOUEH HOB AOFOBOP, MO CHAATa Ha KOWTO Ce MPEAOCTaBAT CNeLMarHU LIEHOBU
YCAOBMUSI.

134.9. C npekpataBaHe Ha:

a) JoroBopa 3a pasnAallaterHa CMeTKa, CMeTKaTa ce 3akpusa. B cayuait e Mo cmeTkata MMa OCTaTbK, A0 pasnopexpaHe oT KAueHTa ¢ Hero,
BaHKkaTa He HauMCAABa AUXBU BbPXY OCTaTbKa.
6) Aorosopa 3a Ae6UTHa/NpeAnAaTeHa Kapra, NpaBoTo Ha KAMEHTa 3a NoA3BaHe Ha KapTaTta U Ha BCUUKWM AOMbAHWUTEAHU KapTu, ce npekparasa,

KapTUTe Ce AeaKTMBUPAT U NOBeYEe He MoraT Aa 6bAaT M3MNOA3BAHM, BKA. YpE3 MPUAOXKEHUS 3@ MOBUAHM YCTPOWCTBA, B KOUTO Ca PErMCTpUpaHun. KAMeHTbT
WAM HETOBUTE HACAEAHWLM, B CAyYal Ha CMbPT Ha KAMEHTA, € AAbXEH Aa BbPHE U3AAAEHUTE KapTU Bb3 OCHOBA Ha KOWMTO 1 Aa BUAO OT AOrOBOPUTE, KbM
KOWUTO ce npuaarat HactoswmTte 06K ycroBurA. B cayyalt ue 3a obCAy)XBaHe Ha kapTaTa ce NpuAara MecevyHa Takca, Npu npekpaTtaBaHe Ha AoroBopa Ta
ce HauucAsiBa B pa3mep, NPonopumMoHaneH Ha 6posi AHM OT Mecelia A0 AaTaTa Ha npekpaTsiBaHe.

B) QoroBopa 3a KpeAUTHa KapTa, ce npekpaTtsiBa NpaBoTO Ha KAMEHTa 3a NOA3BaHe Ha KapTaTa U Ha BCUUYKM AOMBbAHUTEAHU KapTWU. KAMEHTBT (MAK
HaCAEAHULMTE MY, B CAYYal Ha CMbPT Ha KAMEHTa) € ANbXEH A BbPHE KapTUTe, KOUTO Ce YHULLIOXAaBaT; KapTUTe Ce AeakTUBMpaT M NoBeYe He MoraT Aa
6bAAT M3NOA3BAHU, BKA. UPE3 NMPUAOXKEHMSA 32 MOOBUAHM YCTPOMCTBA, B KOMTO Ca PErMCTpMpaHu. B cayuyanTe Ha npekpataBaHe no UHMumMaTuBa Ha KAneHTa,
NpaBoOTO 3a NOA3BAHE Ha KapTaTa M Ha BCUUYKU AOMbAHUTEAHW KapTK Ce NpeKpaTaBa B AEHS Ha MOAaBaHe Ha UCKAHETO 3a NpekpaTABaHe, PECNEeKTUBHO
Ha Bb3paxeHuneTo no 126.3.

r) AoroBopa 3a AOCTbMN A0 EAEKTPOHHWUTE KaHaAU, NPaBoTO Ha KAMEHTa 3a NOA3BaAHE Ha EAEKTPOHHUTE KaHaAW Cce NpeKpaTaBa.

A) KoiTo U Aa e OT AOroBOpUTE, NPEAMET Ha HacToAwwmMTe O6LLM YCAOBUSA, BCUUKM B3eMaHUsl Ha baHkata no AoroBopa, ako UMa TakuBa, cTaBat
nsnckyemu. Mo AoroBopu 3a KpeauTHa KapTa, MOCAEANLMTE, CBbP3aHWU C NPEAOCTABEHUS KPEAUTEH AMMUT CE CbAbPXaT B caMuns AOroBop 3a U3paBaHe U
o6CcAyXBaHe Ha KpeAWuTHa KapTa.

134.10. KAMEHTBLT OTroBaps 3a BCUUYKM U3BbPLUEHM MPEeAM NPeKpaTABaHETO Ha AOroBopa onepauuu, MPomnsTMYaLLMTE OT TAX 3aAbAKEHUS, BKA. U TE3W,
KOWUTO He ca buam OCYETOBOAEHU NPU HaCTbNBaHe Ha CbOTBETHOTO OCHOBAHWE 3a NpekpaTtaBaHe, KaKTto U 3a BCUUYKKU APYITU 3aAbAXEHUA, CBbP3aHU C
M3NOA3BaAHETO U 0BCAYXBAHETO HA CMETKaTa, MHCTPYMEHTUTE 3a OTAAAEUYEH AOCTBI U NaKeTa, NPeAU NpekpaTsBaHeTo Ha AoroBopa.

XANBMU, CMMOPOBE, PEA 3A NPABHA 3ALLIUTA

135.1. bBbaHkaTa pa3raexaa MOCTbMUAM Bb3PaxXeHUS 1 MOBAWUIHATM CMOPOBE OT KAMEHTa UAM YITBAHOMOLLIEHO OT HETO AWLIE BbB BPb3Ka C NPEAOCTaBAHETO Ha
MAATEXHW YCAYIM U FO YBEAOMSABA 3@ PELLEHMETO CU B CPOK OT 15 paboTHWM AHM OT NoAaBaHETO MM. AKO BaHkaTa He ce NPOM3Hece B NOCOUYEHMSA CPOK UAK
peLIeHneTo 1 He yAOBAETBOPSiIBa KAMEHTa, TOM MOXe Aa OTHEeCe Cropa 3a pasrAeXAaHe OT Cb3paAeHaTa KbM KomucKaTa 3a 3allmta Ha notpebuteante
MoMupUTEAHE KOMUCUS 3a NMAATEXHK CNOPOBE. KoMUCHATa € NpM3HaTa 3a OpraH 3a aATEpHATMBHO PeLlaBaHe Ha CNOPOBeE, OTFOBapPSLL, HA UBUCKBAHKATA,
npeABUAEHW B 3aKoHa 3a 3almTa Ha notpebuteaunte: Ip. Codus, MK 1000, ya. ,,Bpabua“ Ne 1; Tea. 02/9330 577; UHTepHeT cTpaHuua www.kzp.bg; E-
mail: adr.payment@kzp.bg

135.2. Tpuroxumo kbM AoroBopa U Te3n O6LLM YyCAOBUA € OTHOCMMOTO 6bArapcko 6aHkoBO M 0610 3akoHoAaTeEACTBO. CnopoBe BbB Bpb3ka C
TbAKYBAHETO U NPUAAraHeTO UM Ce paspellaBaT OT KOMNETEHTHUS GbArapCKU CbA.
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NPEXOAHU U SAKAKOYHUTEAHU PASNOPEABU

136. Hactoswwmte O6LLUM YCAOBMA Ce NPUAAraT 1 No OTHOLLEHWE Ha pa3nAallaTeAHU CMETKU, AEOUTHU KapTU, KPEAUTHU KapTW U NaKeTU, B AOTOBOPUTE
3a KOMTO M3PUUHO € NMPEABMAEHO NPUAAraHETo Ha HacTosALmMTe OB6LLM YCAOBUA KbM TAX, KAKTO M MO OTHOLLEHWE Ha CNPEHU OT Npoaaxba pasnaallaTeAHn
CMETKU, AEOUTHU KapPTU, KPEAUTHU KapTU U NaKeTu.

136.1. CnpeHuTe OT Npoaaxba pasnaallaTeAHU CMETKU, ACOUTHU KapTU, KPEAUTHU KapTU M NakeTu ca onucaHu B MpuaoxeHue Ne 1, KoeTto, NpeABUA
HEroBOTO CbAbPXaHWE, He ce NPeAOCTaBs NPU CKAOUBaHE Ha HOB AOrOBOP, Nonaaall B ob6xBata Ha Te3n O6LLM YyCAOBUS. AKTYaAHOTO MPUAOXKEHUE MOXE
A2 6bAe HAMEPEHO Ha WMHTEPHET cTpaHuuaTta Ha baHkaTta: www.dskbank.bg, kKakto M BbB BCAKO €AHO MoAeneHMe Ha BaHkata. Mpu nouckeaHe,
MpuaoxeHne Ne 1 moxe pAa 6bae NPEeAOCTaBEHO M Ha XapTUEH HOCUTEA.

137. BbB Bpb3ka ¢ BAMBaHeTO Ha ExkcnpecbaHk B BbaHka ACK, BaHka ACK ctaHa cTpaHa no BCUUKU AOFOBOPW 3a CMeETKa, 3a AebUTHa KapTa, 3a
AOCTBIN AO EAEKTPOHHW KaHaAK, 3a NOA3BaHe Ha NakeT, N0 KOUTO NPeAn BAMBAHETO cTpaHa e buna ExkcnpecbaHk. B pesyatart, cuntaHo ot 04.05.2020 r.,
HacTosmMTe O6LLUM YCAOBUSI Ce MpUAAraT U Mo BCUUKU AOTOBOPM, CKAOUEHM ¢ EkcripecbaHk A0 BAMBAHETO (3@ MAATEXHW CMETKM — Pa3nAaLLATEAHU
CMETKM, AETCKM CMETKM, NAATEXXHU CMETKU 3@ OCHOBHM OMepauuun, AOTOBOPU 3a M3AaBaHE Ha MHCTPYMEHTU 3a OTAAAEYEH AOCTBIM A0 CMETKA, KaKTo M
AOrOBOPYM 3@ MOA3BAHE Ha NAKET OT MPOAYKTU U YCAYTK), KaTo 3ameHaT O6LmMTe yeaoBUA Ha ,EkcnpecHaHk” AA 3a NAATEXHU CMETKU U NAATEXHMW YCAYTH
33 UHAMBUAYAAHW KAMEHTM B YacTTa OT TAX, OTHAcsLLA ce A0 NMOCOYEHUTE AOrOBOPU, CKAOUEHU ¢ EkcnpecbaHk A0 BAUBAHETO.

137.1. BaHka ACK e npoAbAXM Aa Npuema npeactaBeHuTe B ExkcnpecbaHk A0 AaTaTa Ha BAMBAHETO U CbCTaBEHU OT KAMEHT B MPUCLCTBMETO Ha
CAYXUTEA Ha EkcnipecbaHk, 6aHKOBU MbAHOMOLLHW, HO CKAOUBAHE Ha AOTOBOP M Pa3nopexaaHe CbC CMETKa Bb3 OCHOBa Ha HOBOMNpPeACTaBeHU HaHKoBU
MbAHOMOLLIHM HAMa Aa 6bAE Bb3MOXHO, KaTo LLIE Ce U3BbPLLBA MO PeAad, NPEABUAEH B HacTosimMTe OBLLIM YCAOBUS.

(TpUTE MMEHa) (noanwuc)

JAY:) £- L

38 BAHKA ACK ettt scsse s esnr e s esssesesssseesssssnnsssesss eessessesesssseessssesesiessesessesssesesnne
(TpWTE UMEHA) (moanumc)
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MpunoxeHune Ne 1

CnpeHu oT npopaxba pasnAalaTeAHn CMETKH, AEOUTHU KapTh, KPEAUTHU KapTU U MAKEeTH MO OTHOLLEHME HA KOMTO ce npuaarat 06wy ycnoBusa 3a
npeaocTaBsiHe Ha NAaTeXHU ycayr ot 1.09.2021 r.

1. CnpeHu oT npoaaxba pasnAallaTteAHU CMETKM ca:

1.1. Pa3snAalwareAHa CMETKa Ha 3eMEAENCKU MPOU3BOAUTEAU

1.1.1. CmeTKa Ha 3eMeAENCKM MPOU3BOAMTEAU CE OTKPMBA B AEBA Ha MbAHOAETHW AMLA, PETMCTPUPAHW KaTO 3EMEAEACKM NMPOWM3BOAMTEAM C LEA
noAyyaBaHe Ha cpeAcTBa oT EBponericku doHaoBe.

1.1.2. Mo cMeTKa Ha 3eMEAENCKM MPOMU3BOAUTEANM KAMEHTBLT MOXE Aa MOA3BA BCUMUYKWM BUMAOBE MAATEXHW YCAYrM, MOCOYEHU B Te3n O6wwmn ycrosus. Mo
cMeTkaTa Moxe Aa 6baaT M3papeHW 6aHKOBU KapTv M A 6bAaT NPEAOCTaBSHU YCAYTW UPE3 eAEKTPOHHWTE KaHaAM, 3@ KOETO Ce CKAUBAT OTAEAHW
AoroBopw. Mo cmeTkaTta He ce NPeAOCTaBs KPeAUT OBbpAPadT.

1.1.3. AvxBata BbpXy CyMmuUTE MO CMETKa Ha 3EMEAEACKU NPOU3BOAUTEAU CE HAUYUCAABE EXEAHEBHO U Ce KanutaAM3upa B Kpas Ha ropnHaTa uAv npu
3aKpuBaHe Ha cMeTKaTa.

1.2. CbBMecCTHa cmeTKa ,Pamuana“ (A oroBopm, CkatoueHu ¢ EkcnpecbaHk AA npean AataTta Ha BAMBaHe B baHka ACK)

1.2.1. CbBMeCTHaTa CMETKa € CMETKa, KOATO MMa ABaMa TUTYASIPU, KOMTO ca BCTbNWAK B Bpak. Mo u3kAtoueHue BaHkaTa Moxe Aa paspeLly TUTYASpUY No
CbBMeECTHaTa CMeTKa Aa Ca AvLa, KOMTO He ca Cbnpy3u.

1.2.2. Bceku 0T TUTyASIpUTE MMa NpaBo caM CBOBOAHO Aa ce pasnopexaa (Aa BHACSH, TEMW, HapeXAa NPEeBOAM M NP.) C BCUUYKKW CYMU MO CbBMeCTHaTa
cMmeTka, 6e3 Aa 5 3aKpuBa. baHkaTa He HOCKM OTTOBOPHOCT 3@ OTHOLLEHMSATA MEXAY TUTYASIpUTE MO NMOBOA M BbB Bpb3ka C pasnopexAaHe CbC CyMu Mo
CMeTKaTa, M3BbPLUEHO OT KOWMTO M Aa € OT TSIX MO YTOBOPEHWS B HACTOSALLMTE OOLLM YCAOBUSI HAUMH. AKO HapexXAaHWsTa, AAAEHU OT €AUH OT TUTYASIpUTE,
npoTMBopeyaT MAM Ca HECbBMECTUMMW C HapexAaHe, ABAEHO OT APyrua TUTYAAp, baHkata uma npaBo Aa OTKaxe Aa M3MbAHW HapexAaHuATa A0
OTCTPaHABaHe Ha NPOTMBOpeYreTo. PasnopexaaHeTo CbC CMeTKaTa Ype3 MbAHOMOLLHMK € AONYCTUMO, aKO MbAHOMOLLHWKBT € YMTbAHOMOLLEH OT ABamMaTa
TUTYASIPU.

1.2.3. o cbBMeCTHaTa CMeTKa MoraT Aa NoCTbMnBaT CyMU B 6poii MAM BE3KaCOBO KaKTo Ha MMETO Ha ABaMaTta TUTYASIpU, Taka U Ha UMETO Ha BCEKW eAMH
ot TAx. CAeA NOCTbNBaHe Ha CyMuTe MO CMETKaTa Pa3nopeXAaHEeTo C TAX CTaBa MO NOCOYEHUS NO-TOPE HAYMH, HE3ABMUCUMMO OT TOBa Ha uMe 1uma ca buan
BHECEHW WAU NPEBEAEHU CyMUTE.

1.2.4. TutynapuTe MOraT Aa MPEKpaTAT AOrOBOpPa 3a CbBMECTHATa CMETKa, KaTo AEWCTBaT camMoO 3aeAHO. Bb3MOXHO € eAuH OT Tuasipute pa Obae
YMbAHOMOLLIEH 3@ TOBA OT APYIMUSt TUTYASIP, KaKTO M TPETO AULE Aa BbAE YTbAHOMOLLLEHO OT ABamaTta TUTYASIpU.

1.2.5. He e Ao0ONyCTUMO OTTEMASIHE Ha €AMH OT TUTYAAPUTE OT CMeTKaTa.

1.2.6. B cAyyanTe Ha HaAcOYEeHO KbM CMeTkaTa MPUHYAMTEAHO WM3MbAHEHME MO YCTAHOBEHWS CbC 3aKOHa pep, baHkata M3nMbAHABA NOCTbNUAWMTE MO
CMeTKaTa 3amnopu ¢ LsAaTa HaAMYHOCT N0 CMEeTKaTa, He3aBUCHMMO OT TOBa 3a 3aAbAXKEHME HA KOM OT ABaMaTa TUTYASIpU Ce M3BbPLUBA MPUHYAUTEAHOTO
M3MbAHEHMWE, OCBEH aKO B 3anopa U3PUYHO HE € NOCOYEHO APYrO.

1.2.7. Mpn CMBPT Ha KOWTO U A@ € OT TUTYAIpUTE, HAAMYHOCTTa NO CMETKaTa Ce U3MNAALLA Ha NPEXMBEANA TUTYASP U Ha HAaCAEAHWULMTE Ha MOYUMHAAUS,
CbrAacHO AEMCTBALLOTO 3aKOHOAATEACTBO.

1.3. AeTcKa cMeTKa (AOroBopH, CKAloueHM ¢ EkcnpecbaHk AA npeav BAMBaHeTo B baHka ACK)

1.3.1. AeTckaTta CMeTKa e pasnaallaTteAHa CMEeTKa C TUTYASIP AWLLE, KOETO He € HaBbPLLMAO 18 roanHu.

1.3.2. Mo AeTcka cMeTKka KAMEHTLT MOXeE Aa NMOA3BA BCUUKM BUAOBE NMAATEXHM YCAYTM, NOCOYEHM B Te3n O6LLM yecroBUs. o cmeTkaTa He MOXe Aa 6bae
NPeAOCTaBEH KPEeAUT OBbpAPadT, HE ce M3paBaT HaHKOBM KapTu U He Ce MPEAOCTaBAT YCAYTM UPE3 EAEKTPOHHUTE KaHaAW.

1.3.3. Mpu HaBbpLBaHE Ha MbAHOAETME Ha TUTYASIP Ha AETCKa pasnAallaTeAHa CMeTka, CMeTkaTa ce TpaHchopmupa B CTaHAAPTHA pasnAallaTenHa
CMeTKa Ha MMETO Ha TUTyAsipa, 6e3 Aa ce NPOMeEHs HOMEePbBT . ABoapbT MO TpaHChOpMUpaHaTa CMETKA Ce OAMXBSIBA C FOAMLIEH AMXBEH MPOLEHT,
NPUAOXMM 3a CTaHAAPTHa pasnAallaTeAHa CMETKA, B CbOTBETHATa BaAyTa, CbrAacHO AMXBeHUsI BtoneTUH Ha baHkaTta. 3a TpaHchopmMMpaHaTa cMeTKa
KAMEHTBT 3annallia TakCu U KOMUCHOHK, NPEABUAEHM 3a CTaHAAPTHa pasnAallaTeAHa CMETKA, CbrAacHO AeicTBallaTta Tapuda Ha baHkaTa.

2. CnpeHu ot npopaxba AeBUTHU KapTH ca:

2.1. Ae6uUTHU KapTH Visa Infinite (AoroBopw, ckAtoueHU ¢ EkcnpecbaHk AA npean BAuBaHeTo B BaHka ACK):

2.1.1. U3papeHnTe A0 paTaTa Ha BAM3aHe B CuMAa Ha HactosiwmTe O6wwmM ycnoBua AebutHWM kaptu Visa Infinite npoabaxaBaT pa ce 06CAyxBaT B
CbOTBETCTBME C HacTosLwmMTE O6LLM YCAOBKSA, KATO:

2.1.1.1. CkaptvTe MoraT Aa Ce U3BbpPLUBAT BCMUKM ONepaLun, NOCOYEHU BT. 72.1 U T. 72.2. o1 O6LLMTE YCAOBUSA 3a NPEAOCTaBSHE Ha NAATEXHU YCAYTU
(06wm ycroBus).

2.1.1.2. Kaptute nputexasaT Bb3AMOXHOCT 3a M3BbPLUBAHE HAa HE3KOHTAKTHM onepaumu.

2.1.1.3. KapTtuTe N0o3BOAABAT Ha KAMEHTUTE Aa Ce Bb3MOA3BAT OT AOMbAHUTEAHM YCAYTM — Priority Pass kapta u rpynoBa 3acTpaxoBka “lTbTyBaHe B
yyxxbrHa” KbM 3acTpaxoBarten Inter Partner Assistance. Priority Pass kapTata ce npeapocTaBa 6€3nAaTHO Ha KAMEHTa U ocurypsiBa AOCTbN A0 BUI canoHu
no AeTvLa B LLeAUsI CBSAIT, KaTo 3a BCAKO noceleHre BbB BUI canoH KAMEHTBT 3anAalla Takca 3a BCeKM YOBEK B pa3Mep, ONpeAeneH OT opraHusaumsaTa,
ynpaBasiBalla Priority Pass nporpamara.

2.2. Visa Electron:

2.2.1. CraHpapTHUTE AeBUTHKM KapTu Visa Electron ce n3paBaT No OTKpUTa CMETKA B A€Ba, €BPO UAW LLATCKM AOAAPU M C TSX MoOraT Aa ce M3BbpLuBaT
BCMYKM OnepaLmm, NOCoYeHU B 1. 72.1. U T. 72.2. oT O6LIMTE YCAOBUS.

2.2.2. KbM epHa cMeTKa MoraT Aa ce u3paBart Ao 4 6p. AombAHUTEAHM KapTu Visa Electron, kaTto oT TAX He noBeye oT 2 6p. MoraT Aa 6baaT Ha UMETO Ha
OCHOBHUWA KapTOAbPXaTeA.

2.2.3. U3papeHnTe npean paTata Ha BAM3aHe B CMAA Ha HacToswmte O6wm yeaoBus AebutHM kKaptu Visa Electron npoabaxaBaT pa ce 06CAyXBaT Kato
kaptu Visa Electron Ao nbpBO NpenspaBaHe Ha kaptata. B cayuyaute Ha npeuspaBaHe, baHkaTa u3paBa HoBaTa kapTa ¢ Aoroto Ha Visa Debit PayWave
npu 3ana3BaHe yCAOBUATA Ha 06CAyXBaHe M poobaBsAHe Ha 6E3KOHTaKTHa GYHKLMOHAAHOCT NPK M3MOA3BaHE Ha KapTaTa.

2.3. KpeantHu kaptm DSK MaxiCard

2.3.1. U3papeHuTe A0 AaTaTa Ha BAM3aHe B CMAA Ha Hactoswmte O6WM yCAOBUSI KpeAauTHU kapTv DSK MaxiCard npoabaxaBaTt pa ce 06CAyXBaT B
CbOTBETCTBUE C HacTosLLmuTe O6LLM YCAOBUS.
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2.3.2. CtaHpapTHUTE KpeanTHU kapTv DSK MaxiCard ca napaBaHu No OTKpUTa CMETKA B A€Ba M C TAX MOraT Aa Ce M3BbpLUBAT BCUYKKM Onepaumm, NoCoYEeHU
BT. 72.1. 1 T. 72.2. ot 061MTE YCAOBUSA

2.3.3. KbM epHa cMeTka morart Aa ce u3paBaT A0 4 6p. poonbAHUTEAHU KapTh DSK MaxiCard, kato oT Tx He noBeue oT 2 6p. moraT Aa 6bAaT Ha UMETO Ha
OCHOBHUA KapToAbpXaTeA.

3. CnpeHu oT npopaxba naketu ca:

3.1. START MAKET (aoroBopu, ckatoueHu ¢ Ekcnipecbank AA npean BauBaHeTo B baHka ACK), KOMTO BKAKOUBAT CAEAHUTE YCAYTU: pasnAalliaTeAHa CMeTKa
B AeBa; 6aHKOBaA KapTa; U EAEKTPOHHU KaHaAK.

3.1.1. CneunanHute LEHOBM YycAoBMUS, BkAtoueHM B START TMAKET ca: 6e3 MeceuHa Takca 3a MOAAbPXAHE M OMEepPaTMBHO OOCAYXBaHe Ha
pa3naallaTtenHaTa CMeTKa, BKAOYEHA B NakeTa U 6e3 MeceyHa Takca 3a 6aHkoBaTa kapTa, BKAHOUEHa B NakeTa.

3.2. SMART NAKET (aoroBopH, ckatoueHu ¢ EkcnpecbaHk AA npean BauBaHeTo B BaHka ACK), KOUTO BKAHOUBAT CAEAHWUTE YCAYTW: pasnAallaTeAHa CMeTKa
B A€Ba, €BPO WAM LLATCKU AoAapu, BaHkoBa kapta Visa Debit payWave/Debit Mastercard PayPass, EnektpoHHM kaHaan ACK Aupekt/ACK Cmapt 1
3acTpaxoBka KoMdopT, UAM pasnAallaTeAHA CMETKa B A€Ba, EBPO MAM LLIATCKM AoAapu, BaHkoBa kapta VISA Space/ Mastercard Space, EAeKTPOHHM
kaHanM ACK Anpekt/ACK CmapT 1 3acTpaxoBka KomebopT, MAM pasnAallaTeEAHA CMETKA B AeBa, €BPO MAM LLATCKU AOAapK, BaHkoBa kapta World Debit
Mastercard, EnektpoHHM kaHann ACK Anpekt/ACK CmvapT u 3actpaxoBka KomadopT.

3.2.1. CneunanHute LEHOBU ycAoBUS, BKAatoueHM B SMART TAKET ca: 6€3 MeceyHa Takca 3a MOAAbPXAHE M OnepaTMBHO OOCAYXBaHe Ha
pa3naallaTtenHaTa CMeETKa, BKAOYEHA B NakeTa; 6e3 MeceyHa Takca 3a 6aHkoOBaTa KapTa, BKAOYEHa B MakeTa; 6e3 Takca 3a eAHOKpaTeH
BbTpelLHOb6aHKOB/MexaybaHKoB NpeBoA B AeBa npe3 BEUCEPA npe3 EaektpoHHM kaHann ACK Anpekt/ACK Cmapt - 10 6pos meceuHo; 6e3 Takca 3a
TErAeHe Ha napu B HaAMUHOCT B Bbarapusa ot ATM Ha BaHka ACK; 6e3 Takca 3a opobpeHue Ha oBbpapadT, 20% OTCTbNKa OT TakcaTta 3a 06CAyXBaHe Ha
PEBOABMPALLM KPEAUTHU KapTu.
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